KaroueBoit uHGOpMAUMOHHBIN JOKYMEHT

00 yCJIOBHSIX 10r0OBOpPa J100POBOJIbHOIO CTPAXOBAHUA [HeoGxomuMO BeTaBUTH
«Be3yc/10BHbII 10X0/1» QR-kox Ha azpec
MpsAMOro AOCTYyIIa Ha
IOJArOTOBJIEH HAa OCHOBaHUU [IpaBui KOMOMHUPOBAHHOIO CTPAXOBAHUS KU3HU caiire CK K npasutam,
Ne 5-HCXK B pepakuuu No__ | yrBepKAeHHBIMHU IpHKa3oM CTpaxoBUIMKA OT ykazamsiv B KIJ]
No - O/l (nanee — «IIpaBuiia cTpaxoBaHUs»)

CrpaxoBummk: OO1IecTBO ¢ orpaHn4eHHoON 0TBeTCTBEHHOCThIO «PCXbB-CTpaxoBaHue sku3Hm»

Anpec CrpaxoBmmka: 119034, Mocksa ['opon, nep. ['arapunckuid, 1. 3, at.1, nom. II, komH.18

Anpec Ocdwuca cOnpoBOXKACHHUS TOTOBOPOB CTPaXOBaHHUs Il TIOYTOBOW KOPPECTIOHICHIINH, KYPbEepCKOM
JIOCTaBKM M JTUYHBIX oOpamenuit: 123112, r. Mocksa, 1-it KpacHorBapaeiickuii mpoesn, a. 19.

Pazgea |. YTO 3ACTPAXOBAHO?

CTpaxoBble PUCKH:

— JloKUTHE OKOHYAHUSI CPOKA CTPAXOBAHUS .
— «CMmepTh 110 JTH000H MpUIHHE»

— «CMepTh OT HECUACTHOI'O CIIydasi»

— «Cwmepts B ATID»

Paznen I1. YTO HE 3ACTPAXOBAHO?

1. CTpaxoBIIMK 0CBOOOKIAETCS OT CTPAX0BOI BHIIJIATHI 110 JIIOOOMY CTPAXOBOMY PUCKY, KpOME
CTpaxoBOro pucka «JloxkuTue», eciiv CTpaxoBOH Cllyyail HaCTYIIII:

1.1. BcneactBue ymbicaa Ctpaxoarens, BeirononpuoOperaTesns win 3aCTpaxoBaHHOTO JIUIIA;

1.2. BcreacTBHE BO3ICHCTBHS SICPHOTO B3PhIBA, PAAHALIMU WU PAJMOAKTUBHOTO 3apakeHUS;

1.3. BOGHHBIX I€WCTBUH, @ TAK’KE€ MAaHEBPOB WJIM UHBIX BOCHHBIX MEPONPUSATUH, TPAXK/1aHCKON BOMHBI,
HapOJIHBIX BOJIHEHUH BCSIKOIO PO/ia WK 3a0aCTOBOK;

1.4. camoy6OuiicTBa (ITOKYyIIEHUSI HA CaMOYOHMIICTBO) 3aCTpaxOBaHHOIO JIMIIA B TEUEHUE MEPBBIX ABYX
JeT JeWcTBUS JO0roBopa CTPAaxOBaHWSA, 3a MCKIIOYEHMEM JOBEACHUs 3acTpaxOBAaHHOIO JMIA [0
caMOoyOHiiCTBa IPOTHBONPABHBIMHU JICHCTBUSIMH TPETHHUX JIUL.

2. CTpaxoBIIMK O0TKa3bIBaeT B CTPAX0BOIl BbIIIATE N0 CJCIYIOIIMM OCHOBAHHUSAM:

2.1. Tlpowmsomresiee COOBITHE HE SBISETCS CTPAXOBBIM CIy4aeM, T.e. HE OTHOCUTCS K COOBITHSIM,
Ha Ciydail HAacCTYIUIGHHS KOTOpBIX OBII 3aKJIIOYEH JOTOBOP CTPaxOBaHUs (HampuMep, OTHECEHO K
UCKJIIOUEHHSIM WJIM HE MOKET OBbITh KBaTU(UIIMPOBAHO B KAUECTBE CTPAXOBOT0 CiIydast, ICXO/s U3 TEPMUHOB
U onpeseneHuii, npuBeaEHHBIX B [IpaBuiax ctpaxoBaHus).

2.2.  CoOpiTHE TPOM3OMUIO JIO HaJalla WM TOCIe OKOH4YaHus (B T. 4. jocpouyHoro) Cpoka
CTpaxOBaHMsI UJIU MPOU30IIIIO 3a IpeenaMu TeppuTopuu CTpaxOBaHUsI.

2.3.  CoOpITHE TPOH30ILIO C JUIIOM, KOTOPOE HE SBISAETCS 3aCTPaXxOBaHHBIM JIUIIOM IO JIOTOBOPY
CTpaxoOBaHMsl, UJIM COOBITHE MPOU3OILIO 110 CTPAXOBOMY PUCKY, KOTOPBIH HE MPETyCMOTPEH B OTHOIIEHUH
3acTpaxoBaHHOTO JIUIIA.

2.4. C 3asgBJE€HUEM O CTPAaXOBOW BhIMJIaTe 0OPATUIIOCH JIUIO, HE SBISAIOLIEECS JIULIOM, B MOJIb3Y
KOTOPOTO 3aKJII0YEH JJOTOBOP CTpaxoBaHUs (HE MMEIOIee IPaBO Ha MOTYyYEHHE CTPAXOBOM BBIILIATHI).

2.5. CoOpitne mpomsonuio mo JloroBopy crpaxoBaHHs, KOTOPBIi Ha MOMEHT HACTYIJICHHS
COOBITHS IOCPOYHO MPEKPAIEH B COOTBETCTBUU C YCIOBUAMH, IPEAYCMOTPEHHBIMH pa3zzenoM 9 I1pasui.

2.6. Tlo ocHOBaHMSIM, TPEAYCMOTPEHHBIM JEHCTBYIONIMM 3aKOHOJATEILCTBOM Poccuiickoit
®eneparui (B T. 4. eciid CTpaxOBIIMK OCBOOOX/IEH OT CTPaxOBOM BBITLIATHI).

3. Ilo BceM cTpaxoBBIM pHCKaM, Kpome pucka «/lo:kuTHe», He SIBJISIIOTCS CTPAXOBBIMH
cay4asiMu (He OKPBIBAETCS CTPAXOBaHMeEM) COObITHS, HACTYNIMBIINME B Pe3yJbTaTe WM BO BpeMsi:

3.1. CosepuieHus WIM TONBITKM coBepiieHus CrpaxoBareneM, 3acTpaXxOBaHHBIM JIUIIOM,
Brirononpuo6perareneM yroioBHOTO MPECTYIICHHUS.

3.2,  AJKOTroJIbHOTO OTpaBieHHs 3acCTpaxOBaHHOTO JIUIIA, OTPABJIICHUS B pe3yJIbTaTe yHOTPeOIeHHs
3acTpaxOBaHHBIM JIMIIOM HAPKOTHYECKHX, TOKCHUYECKHUX, CHIIbHOACHUCTBYIOIIMX, IICUXOTPONHBIX U
JIEeKapCTBEHHBIX BEIIECTB (MpenapaToB) 0e3 mpeanucanus Bpaya, 3a00JIeBaHU, BbI3BAHHBIX YIIOTPEOIEHUEM
QJIKOT0JIs1, HAPKOTUYECKUX MIIM TOKCUYECKUX BELIECTB.

3.3.  VYmpasnenus 3acTpaxOBaHHBIM JHMIIOM TPAHCIOPTHBIM CPEJICTBOM O€3 MpaBa Ha yNpaBJeHHE
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TPAHCHOPTHBIM  CPEICTBOM  COOTBETCTBYIOIIEH KAaTerOpuHM/ TOJKATETOPHUH W/WIM B  COCTOSHUHU
QJIKOTOJIBHOTO, HApKOTMYECKOI'O MJIM TOKCHYECKOrO OINbsHEHHs MO0 Iepefadu yIpaBlICHUs JIHILY,
HaxojsAuleMycss B MOJOOHOM COCTOSHUM, a Takke JHUIy, HE HUMEIOIIeMy IpaBa Ha yIpaBJICHUE
TPAHCIIOPTHBIM CPEACTBOM.

4. ]JlomoOJIHUTENIbHO K OCHOBAaHMSM, YKa3aHHBIM B 1. 3 HACTOSILEro pasjeia, He SIBJISIOTCH
CTPAXOBBIMHM CJIY4YasiMU (He MOKPBIBAeTCH CTPAXOBAHMEM) COOBITHSM, HACTYNMBIIUE IO CTPaXOBBIM
puckaM «CmepTh OT HecyacTHOTO cirydas», «Cmepts B ATID» B pe3ynbrare niu Bo Bpemsi:

4.1. CnydaeB, UMEBIINUX MECTO JI0 Hadaja AedcTBUs JloroBopa CTpaxOBaHUsI WM UX IOCIEICTBUH,
0 KOoTOopbIX CTpaxoBUIMK HE ObLI IOCTABJIEH B U3BECTHOCTD IIPU 3aKJIFOUEHUH J10IOBOPA CTPAXOBAHMSL.

4.2. CnydaeB, UMEBLIMX MECTO IIOCJI€ OKOHYAHUS CpOKa AeicTBHs JloroBopa cTpaxoBaHusl.

4.3. Ciy4aeB, mpOU3OMICIIINX BO BpeMs MPpeObIBaHMUS 3aCTPaXxOBAHHOTO JIMIIA B MECTaX JUIICHUS
CBOOO/IbI, TFOPEMHOI'0 3aK/IIOUYEHUSI.

4.4. llpuuuH, OpsSMO MIM KOCBEHHO CBS3aHHBIX C IICUXHYECKUM 3a00JIeBaHUEM 3aCTPaXOBAaHHOTO
JMLIA.

4.5. HcnomnneHus cyaeOHOT0 pemieHHsl, BCTYIHBILETO B 3aKOHHYIO CHITY.

4.6. JItoObIX COOBITHI, CBA3aHHBIX C MPUMEHEHUEM 3acTpaxOBaHHBIM JIMIIOM, HCIIBITAHUEM HIIU
XpaHEHUEM MM OpPYXHsI, 00EIPUIIACOB, B3PHIBYATHIX MM OTPABJISIOIINX BEIIECTB.

4.7. 3anaTil 1100BIM BHUIOM CIIOpTa Ha NPOGECCHOHATBLHOM YPOBHE, BKIIIOYAsl COPEBHOBAHUS U
TPEHUPOBKHU, a TAKXKE 3aHATHUS CIEAYIOIIMMU OINACHBIMU BHUJAMU CIIOPTa HA JIFOOUTEIHCKOM OCHOBE:
aBTOCHOPT, MOTOCHOPT, aJbIIMHU3M, CIHENICOIor s, OOKC, (ppuaaliBUHT, cKaiicepuHr, nailBUHT (riyOuHa
norpyxeHust Oosee 25 MeETpOB), KaMTUHI, O€HCIKaMIIMHI, 3KCTpEeMajbHble BOJHBIE BH[bI CIOPTa,
NapalIOTHBIM CIIOPT, NapaliaHepusM, AeabTamiasepusm. [Ipu aTom 1aHHOE UCKIIOYEHNE HE ACHCTBYET B
OTHOLIEHUU COOBITHS, IPOU3OLIE/IIETO B pe3ybTaTe 3aHATUI 3aCTPaXOBaHHOTO JIMIIA TOPHBIMH JIbDKaMHU,
CHOYOOpAMHIOM Ha MOJIrOTOBJIEHHBIX TPACCaX B MIEPHUO/ OTITYCKOB WM B BBIXOJHBIE JIHU.

4.8. JtoOBIX TMOJIETOB, KPOME MEPEMEIICHUSI Ha PErYJSIPHBIX W YapTePHBIX pelicax B KadyecTBe
[acCa)kupa Ha CaMoJIeTe, KOTOPBIM INPUHAMJICKUT aBUALMOHHOMY IPEANPUATHIO U 3apETUCTPUPOBAH
JIOJDKHBIM 00pa3oMm.

4.9.  CoOpITus1, IPOU3OIIEAIIEro 3a npeaesaMu TeppuToprun CTpaxoBaHMUs.

Paznea I11. TEPPUTOPUSA CTPAXOBAHUA

Becy Mup (3a HCKIIIOUEHHEM TEPPUTOPUM, HA KOTOPHIX BBEIEHO BOEHHOE IOJIOKEHHE, BEAYTCS OOEBbIE
JIeMCTBUS, BOOPYKEHHbIE KOH(IIUKTBHI).

Pazpen IV. KAK ITIOJIYYUTDH CTPAXOBYIO BbBIIVIATY?

ITo Bcem cTpaxoBBIM pUCKaM, KpOMe CTpaxoBOro pucka «Jloxuruey, HeoOXoauMo B cpok He mozanee 30
(TpuauaTH) KaleHAapHbIX AHEH yBeAOMUTh CTpaxoBIMKa O HACTYIJICHUH CTPAaXOBOTO COOBITHSA JIFOOBIM IOCTYITHBIM
CHOCO0OOM, TO3BOJISIOIUM OOBEKTHBHO 3apETMCTPUPOBATH IOCTYIUICHHWE IAHHOTO COOOLIeHHS (IIMCHbMEHHBIM
3asiBJICHUEM, T10 [TOYTE, 110 3JICKTPOHHOMU M0oYTe, 0 (PaKCUMUIIBHOHN CBSI3H, TEIETPaMMOi ).

3asBneHre 00 OCYLIECTBIEHHH CTPAaXOBOW BBHIILIATHI MO PUCKY «JlOKMTHE» MOXKET ObITh IOJAHO CO JAHS,
CJICAYIOIIETO 3a JaTO HACTYIJICHUS! CTPAXOBOT'O COOBITHS.

Jiist moTyueHns CTPaxoBOH BBHIIIATEI ITO BCEM CTPAaXOBBIM PUCKaM HEOOXOJUMO MPETOCTaBUTh JOKYMEHTEHI,
npexycMmoTpennsie 1. 10.5.1 IIpaBun cTpaxoBaHus (C y4€TOM TOTO, YTO MPUMEHHUMO), a TAKKE:

- 10 CTPAXOBOMY PHUCKY «JlOKUTHUS» — JOKYMEHT, yKa3aHHbli B roamn. 10.5.5 [IpaBun crpaxoBanusi;
- [I0 CTPaxoBBIM puckam «CmepTh 1o 11000 npuunHe», «CMepTh OT HecHacTHOro ciydas», «Cmepts B JTID» -
JIOKYMEHTHI, TipeaycMoTperHble B noamn. 10.5.2 IlpaBun crpaxoBaHus (C y4€TOM TOTO, YTO IPUMEHNMO).

[Hopsanok u pasmepsl cTPaxoBbIX BHIILIAT Yka3aHsl B 1. 10.2 [TpaBun crpaxoBaHusl.

CrpaxoBas BbIIIaTa ocyniecTsisgercs B TeueHne 30 (Tpuanaru) KaJeHIapHBIX AHEH Mocie MpeAoCTaBICHUS BCeX
HEOOXOIMMBIX JOKYMEHTOB (C yd4eToM moJioskeHuH, npexycMoTpenHsix 1. 10.10. [IpaBun ctpaxoBanus).




Pazpen V. KAK BEPHYTb CTPAXOBYIO [IPEMUIO?

OcHoBaHuS ISl BO3BPATAa CTPAX0BOM IpeMHUU CyMmMa BO3BpaTa CTPaxoBoii NpeMuu

1. Orka3 ot [oroBopa crpaxoBaHus B TeueHue 14
(4eThIpHAALIATH) KAJICHAAPHBIX JHEH €O JHSA  €ro
3aKJIIOYCHHUS B COOTBETCTBUM C YKa3anueMm banka Poccuu ot
20 wHosO6pss 2015 rtoma Ne 3854-Y «O MUHHMAaJIBHBIX
(craHmapTHBIX) TpeOOBAaHHUAX K YCIOBUSAM U  TOPAIKY
OCYIIECTBJICHUS  OTIACIABHBIX  BHUIOB  JOOPOBOJIBHOTO
CTPaxOBaHMS» M TMPU OTCYTCTBUU B TEPHOJ CTPAXOBAHUS
COOBITHH, UMEIOIIUX MPU3HAKK CTPAXOBOTO CIIydasl.

100% ctpaxoBoil npemun

2. Otka3 CtpaxoBarens OT AOTOBOpa JOOPOBOJILHOTO
CTpaxoOBaHMsI B Ciy4yae HEHaJUIekallero MHGOPMUPOBAHUS
00 YCIIOBHSAX CTpaxOBaHUS B COOTBETCTBHM C YKa3aHUEM
banka Poccum ot 29 wmapra 2022 Ne6109-Y  «O
MUHHMAJIbHBIX (CTAaHIAPTHBIX) TPEOOBAHUAX K YCIOBHSIM
OCYIIECTBIICHUS  OTIEJbHBIX  BUJOB  JOOPOBOJIBHOTO
CTpaxoBaHMsI K 00bEMY U COJEPKAHUIO IPEIOCTaBISIEMON
uHpopmaiuu o JforoBope 10OpPOBOIBHOIO CTPAaXOBAaHHUSA, a
Takke O Qopme, cnocobax © TOpPAIKE yKa3aHHOU
uHbOpMallUU» U TPU OTCYTCTBHM B IMEPHOJ CTPaXOBaHUS
COOBITUH, UMEIOUINX IPU3HAKU CTPAXOBOIO CIIyYasl.

100% cTpaxoBoii mpeMuH 3a BBIYETOM YaCTH
CTPAaxOBOM IIPEMUH, UCUUCIIIEMOMN
MIPONOPLUMOHAIBHO BPEMEHHU, B TEUEHUE
KOTOPOT0 JIECTBOBAJIO CTPaXOBaHUE

3. B cuywyae nocpouyHoro mnpekpaiieHus JloroBopa |Belmiara npou3BoauTCs B pa3Mepe BbIKYITHOM
CTpaxoBaHMsI B MHBIX ClIydasX, YeM yKa3zaHbl B ILI. 1, 2 [CyMMbl yCTaHOBJIEHHOHN Ha JAE€Hb MPEKpaIICHUs

HACTOSAIIETO pasjeia JloroBopa cTpaxoBaHus:

4. B cnywae cmeptd 3acTpaxOBaHHOTO JHUIA, HE
SBIISIOICHCS] CTPAXOBBIM CIydaeM WM, Korjga CTpaxoBIIUK Tlepuon cTpaxoBanms Pasmep -
OTKa3aJl B BBIIIJIATE Hauano OkoHuaHue C;ﬁ;);z};oy%

B uHBIX ci1yyasix cTpaxoBasi NpeMusi BO3BPaTy He MOAJIeKHUT.

Bo3Bpat ctpaxoBoi mpemun (BbIILIaTa BBIKYITHAS CYMMA) OCYIIECTBIISICTCS B TCUCHHE:
- 10 (mecatn) pabouux THEHN CO THS MOJYUYEHHUs 3asiBICHUS B COOTBETCTBUU C II. 1;
- 7 (cemu) pabouux JHEH co JHS MOJyYeHHUs 3asiBICHHUS B COOTBETCTBHH C 11.2;

- 15(nsarHaguatu) pabouuMx AHEH CO JHS TOJYyYEHUsS 3asBJICHUS M BCEX HEOOXOAMMBIX JOKYMEHTOB,
IpeayCMOTPEHHBIX 1. 9.6 [IpaBui cTpaxoBaHus (C y4e€TOM TOro, YTO M3 HUX NMPUMEHHMO), IPH HACTYIUICHUH
COOBITHSI, YKA3aHHOTO B 1. 3 1y 4.

Pa3nen VI. KAK YPET'YJIMPOBATD CIIOP 10 CYJA?

Hanpasuts CTpaxoBIIUKY 3asiBlieHHE (IPETEH3HI0) B TUCbMEHHOU (opMme.

Ecnmn CrpaxoBumK HE yIOBJIETBOPUI 3asiBlieHHWE (MPETEH3HUI0), MPU TOM pa3Mep TpeOOBaHUU HE
npesbimaer 500 000,00 pyGneit, 10 obparieHuss B ¢y HEOOXOAUMO OOpaTUTHCS K YIOJIHOMOYEHHOMY I10
npaBaMm noTpeduTenell (MHAHCOBBIX YCIIYT:
caiit: www.finombudsman.ru; aapec: 119017, r. MockBa, CTapOMOHETHBII TIEp., IOM 3.

PaccmoTpenue ymolHOMOUYEHHBIM IO MpaBaM MOTpeOuTenell (PUHAHCOBBIX YCIYr OOpalieHus

noTpeOuTeNst PUHAHCOBBIX YCIYT OCYIIECTBIIIETCS OECIIaTHO.



http://www.finombudsman.ru/

