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1. TepmMuHBI U OnIpeaeIeHUs

ABTOpM3anus — [10Iy4eHue paspenieHus banka Ha nposeneHue onepauuii no Cyery.

ABTOpHM30BaHHasi CyMMa — CyMMa JEHEXHBIX CPEICTB, Ha KOTOPYyl0 baHKOM BBIAaHO
paspelieHne Ha MPOBEJCHNE PACXOIHON ONEpPaIiH C HCIIOIB30BAHNEM TUIATEKHON KapThl/pEKBU3UTOB
IJIaTEKHON KApTHI.

Ayrentuduxkanus lep:xatenss B KoHTakT-UeHTpe — NpOBEpKa U MOATBEPKICHUE JTUIHOCTH
JleprkaTens mpu Jr00BIX KOMMYHHUKAIHAX ¢ KOHTaKT-IIeHTPOM, KOTOPBIE OCYIIECTBISIFOTCS C TOMOIIBIO
COTOCTaBIICHUsI 03BYy4eHHOU [lepkareneM wmH(OpManuy C JaHHBIMH, WMEIOMMMHUCS B banke, B
ycraHoBlieHHOM B banke mopsnake. B menmsx Ayrentudukammu [epxkarens B KoHTakT-ieHTpe He
3anpammBaetcs napopmamms y depxarens o [IMH-kone, 3-D mapode, npeaocTaBIeHHOM MO 3a1pocy
JleprkaTenst A1l COBEPILCHHUS OTlepayii B ”HPOPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTn MHTepHeT,
pekBusnTax KapTsl

Bank — AximonepHoe o6miectBo «Poccuiickuii CenbCKOX03sIICTBEHHBIN OaHK.

BaHKOBCKMII IUIATEKHBIA AareHT — MOPUAMYECKOE JIMIO, HE SBIAIOLIEECS KPEAUTHOU
OpraHu3alyei, WK UHIUBUAYAIbHBIN IPEIIPUHUMATENb, KOTOPhIE IPUBJIEKatOTCs baHKOM MiIu MHOI
KPEOUTHON OpraHu3anyeil Ha OCHOBAaHMM COOTBETCTBYIOILEIO IOrOBOPA, B LEJIAX OCYLIECTBJICHUS
OTAEIbHBIX OAHKOBCKUX OIEPaLUi.

BromzkeTHasi BBIIIATA — JIGHEXKHBIE CPEACTBA, IOCTynaromue Jlepxkarento, KOTOpPbIE B
cootBeTcTBUM ¢ DenepanbHbIM 3aKOHOM 0T 27.06.2011 Ne 161-®3 «O HanMOHAIBHOM MIIaTEXHOM
cucTeMe» SBISIIOTCSA BBIIATAMU 3a CYET CPEIACTB OOKeTOB OroKeTHOM cuctembl Poccuiickoit
®epepanuu, onpeAeneHHbIMU dacTaMu 5.5 u 5.6 crateu 30.5 ®epepanpHoro 3akoHa ot 27.06.2011
Ne 161-®3 «O HalMOHAJILHOM IJIATEKHON cHcTeMe» (majiee — 3aKOH O HAIlMOHAJIbHOM ILIATEKHOM
CUCTEME).

BromkeTHas BeITUTaTa HOMJISKUAT 3aYHCICHUIO Ha cUeTa (PU3MIESCKIX JIHLI, OTIEPAIIIH IT0 KOTOPBIM
OCYIIECTBIISIFOTCSL TOJBKO C HCIHOJb30BAaHHUEM HAIIMOHAJBHBIX IIJIATEKHBIX HHCTPYMEHTOB (KapT
iateskHor cucrembl MUP i KoGeitmxuaroBeix kapt MUP).

BupTryaabHasi KapTa — KapTa MeXXIyHAPOIHBIX IJIATEKHBIX CUCTEM, OCYLIECTBIICHUE OTIEPaLHii
0 KOTOPBIM oOecrieunBaeTcst AKIMOHEPHBIM 001ecTBoM «HarunoHanbHas cuctemMa miaTesKHbIX KapT»
(manee - AO «HCIIK») u mpou3BoAuTCS UCKIIOUUTENBHO Ha Teppuropun Poccuiickoin denepannm,
BBIIIyCKaeMasi TOJbKO Ha uMs [lepxarens ¥ HE HMeEIOUIash MaTepHalbHOTO HOCHUTENS (IJIACTHKA).
BupryanpHas kapra npeaHasHau€Ha HCKIIOUUTENIBHO JUIsl COBEPIIEHHS ONepaluii ¢ UCMOIb30BaHUEM
PEKBU3UTOB IUIATE)KHON KapThl B ceTH VIHTepHET, KOTOphIe HEe TPEOYIOT (PU3NIECKOTO MpeIbsIBICHUS
IUIATEKHOW KapThl AJI CBOETO 3aBEPLICHHUS.

Beimucka 1mo c4yery — JIOKyMEHT, IIPENOCTaBIsIEMbIM Jlepkarenro IO €ro 3ampocy,
¢dbopmupyeMblii B 0aHKOBCKOM MHPOPMALMOHHON CUCTEME U COAEpIKaIlUi CBEJECHUS 00 OTpa’keHHbIX
1o CyeTy onepanusax 3a OIpeesICHHbIH IEPUO BPEMEHH.

JepxaTeab — Qu3Myeckoe JHIO, HA MM KOTOPOIO Ha OCHOBAaHMM COOTBETCTBYIOLIETO
3asBJeHUs OTKPBIT CueT B noapasaesieHny banka u BelnyleHa oiHa UK 6onee Kapra.

JepxkaTejb JONOJMHUTENBHONW KapThl — (u3nyeckoe MO, SBJSIOMIEECS JIUIOM,
YIOJIHOMOUYEHHBIM BiiaesbiieM Cueta Ha coBepiueHue no Cuery onepaluii, noixydeHue HHpopManuu
1o CdeTy 0 coBepIIaeMbIX OIEpaLUsaX, Ha UM KOTOPOIo Ha OCHOBAaHUHU COOTBETCTBYIOIIETO 3asIBICHUS
U JIOBEPEHHOCTH BBINMYIIEHA OJJHA WK OoJiee KapTa.

JeiicTBylomas Kapra — IUIaTeXHas KapTa, CPOK ACHCTBHS KOTOPOHM €Ile HE WCTEK, IpH
YCIJIOBUH, YTO CTaTyC, MPUCBOCHHBIH BaHKOM aHHOW KapTe, MO3BOJISIET OCYIIECTBISITH ONEPALlUH C €€
HCIOJIb30BaHUEM JTMOO C UCIIOJIb30BAHUEM €€ PEKBU3HUTOB.

JucraniuonHoe 6ankoBckoe oocayxuBanue (JIbO) — npenocrasnenne bankom Jlepxarento
0aHKOBCKMX W/WIH WH()OPMAIMOHHBIX YCIYyr, B TOM YHCIE MPEJOCTABICHHE BO3MOKHOCTU
JMCTAaHIIMOHHO OCYIIECTBIISATH PACUETHBIE ONIEPAINH, C UCTIOIb30BaHUEM CUCTEMBI «IHTepHEeT-0aHK» 1
«MoOHITBHBIN OaHK» B CIydae MpucoeuHeHus Jlep:katens K Y CJI0BUSM JUCTAHIMOHHOTO 0aHKOBCKOTO
obcyxuBanus ¢pusndeckux aun B AO «Poccenpxo30aHk» ¢ UCTIONB30BaHNEM CUCTeMBI «IHTepHET-
0aHKk» U «MOOWITBHBIN OaHK.
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JlMCTAHIMOHHBIE KaHAJbI O00CJHY:KUBaHUSI — OaHKOMATHl, WH(POPMAIIMOHHO-TUIATCIKHBIC
TepMuHaNbl banka, JlucTaHIMOHHOE OAHKOBCKOE 00CITYKUBAHUE.
JoroBop oBepapadTa — J0rOoBOp O TMPEIOCTaBICHUH W O0OCIy)XKHMBaHWM oBepapadra,

coctosmuil n3 CornamieHust 0 KpeIUTOBAaHUH, COAEPIKAIIEr0 BCE CYIIECTBEHHBIE YCIOBUS CHEIKH, U
IlpaBun mpenocTaBieHHs M HCIHOJIb30BaHUS KpenuTa B ¢opme «oBepApadT» € HCHOIb30BaHHEM
Ne0eTOBBIX IUIATEXKHBIX KapT 1t paboTHHKOB AO «Poccenbxo30aHk» U MHBIX OpraHU3alMi B paMKax
3apIUIaTHOTO MPOEKTA.

JlonotHMTeIbHASI KAPTa — KapTa, BBIIYIIEHHAs HAa UMsI ITpecTaBuTels Jlepxkares.

JlonoTHMTeIbHBIE YCJIAYIH — YCIYTH, NpejlocTaBiseMble BaHKOM B paMKax KOMIIJIEKCHOTO
0aHKOBCKOro oOciyXuBaHMs 1O 3ampocy Jlepxkatens, HampaBieHHOro Jlepkatenem B BHJE
MUCbMEHHOT0 3asBJeHUs 1Mo GopMe baHka/B BHJE 3IEKTPOHHOIO PACIOPSIKEHUS C UCIOJIb30BAaHHEM
JUCTAaHIIMOHHOTO KaHana oOciyxkuBaHHA. K JONONHUTENBHBIM YCIyraM B paMKax KOMIUIEKCHOT'O
0aHKOBCKOTO OOCIYKMBaHHS OTHOCHTCS ycCiyra «YBeZOMIICHHS», JlucTaHMOHHOE OaHKOBCKOE
o0cCTy>XKHBaHHUE.

JocTynHbIi 0CTATOK — OCTAaTOK JEHEXHBIX cpeacTB Ha Cuete [lepxkarensi, JOCTYNHBIX IS
coBepleHus onepanuii mo CyeTy Ha MOMEHT 3a1poca aBTOPU3ALIUH.

3ago/KeHHOCTH — 3a10JDKeHHOCTh Jlepxkarens mepen bankom, BO3HMKIIAs B pe3yibTaTe
coBepmeHus JlepikaTeneM pacxXoJHBIX ONEpanuii ¢ NCTOIb30BaHHEM IUIATSKHOW KapThl/ PEKBU3UTOB
IUTATEKHOW KapThl, CyMMa KOTOPBIX MPEBBICHIIa OCTATOK JACHEXHBIX cpencTB Ha Cuere Jlepkarens u
JUMHUT KpPEeJUTOBaHUs (TIPH HAIWYHH 3aKTI0UYeHHOTO JloroBopa oBepapadra).

3asiBjleHUHe — 3asBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy)KMBaHHWE IepiKaTelell KapT
AO «Poccenpxo36anky/ EnuHoe 3asBieHHe Ha OaHKOBCKHE NPOMYKTHI IS (DU3MUECKUX JIHI[ B
AO «Poccenbxo30aHk» (TEKyLIMHA cueT, HaKONUTEIbHBIM cueT, neOeToBas KapTa, AUCTAHLMOHHOE
0aHKOBCKOE 00CITy)KUBaHKE)/3asBJICHNE HA KOMIUIEKCHOE 0aHKOBCKOE 00CITyKUBaHUE JeprKaTesielt KapT
AO «Poccenbpxo30aHk» (11 HECOBEPILIEHHOJIETHUX JIMIl B Bo3pacte oT 14 mo 18 net)/3asBieHue Ha
BhINyck KapTsl B cocTaBe 3asBiIeHUS Ha OTKPBITHE cUeTa, CHOPMHUPOBAHHOE MTOCPEACTBOM 3aMIOTHEHUS
MHTEPAKTUBHOM (hOpMBI C UCMONIb30BaHUEM EnuHOro moprana u HalpasieHHOe B baHk mocpencTBom
Enunoro noprana, coBmectHo ¢ [loarBepxaeHneM 006 OTKPHITUN COLMAIBHOTO OAHKOBCKOI'O cueTa Ha
ycioBusix, BbIOpaHHbIX J[lepxkartenem Tapugos, coctaBaeHHoe no ¢opme banka, noamucanHoe
Hepxarenem u nepenanHoe B baHk.

Enunoe  3asBieHne  Ha  OaHKOBCKME  HPOXYKTHI Il  (U3MYECKMX  JIMI B
AO «Poccenbxo30aHk» (TEKyLIMHA CcueT, HaKONUTEIbHbIM cueT, neOeToBas KapTa, AUCTAHLMOHHOE
0aHKOBCKOE O0OCTy)XHBaHUE) OyIeT CUMTAaThCA 3asBICHHEM B CiIydae HAIWYMsA B 3asBICHUU
COOTBETCTBYIOIIETO BbIOOpa JleprkaTens mo ohopMIIeHHIO (BBIITYCKY) OQaHKOBCKOM KapThl.

HHocTpanHoe my0anyHoe Ao kHOCTHOE Juno (UIIJIJI) — numo, koTopoMy TOBEpEHBI HIIH
OBLUTH TOBEPEHBI 3HAUNTEINIFHBIC ITyOTMYHbIe QYHKIMN IPYTOH CTpaHOH, HAPpUMeEp, TJIaBbI TOCYIapCcTBa
WIM TPaBUTEIbCTBA, BHUIHBIC IOJUTHKH, CTApPIINE NPABUTEIbCTBEHHBIC, CYyACOHBIE WM BOCHHBIE
COTPYJIHHKH, CTAPIINE PYKOBOAUTEIH IT'OCYJAPCTBEHHBIX KOPIOPALNNA, BUIHBIE ACSITEIN NOJTUTHUECKAX
nmapTHid, MO0 JHI0, paHee 3aHUMABIIEe IMyOIMIHYIO TOJDKHOCTh, C MOMEHTA CIIOKEHHS TTOJTHOMOYHI
KOTOpOTro mpouuio Menee 1 roaa.

Kapra — kapra mnatexHoi cucremsl MUP, kapra MexTyHapOAHOW IIIATEXHOW CHCTEMBI
UnionPay International, kapTa HHBIX MEXIYHAPOIHBIX IUIATEKHBIX CHCTEM, OCYIIECTBICHHAE OTICPAITHiA
mo kotopeiM obecmeunBaetcs AO «HCIIK» u mpow3BOIWTCS HCKIIOYUTENHFHO HA TEPPUTOPUHU
Poccuiickoii  ®epepanun, wwunum Ludposas xapra w/unm KobeWmkunroas xapra MUP,
SMHUTUpPOBaHHAasl baHKOM U npenHa3HaueHHas AJIs coBepllueHus ee JlepikaTeneM pacueTHBIX ONepaluii B
COOTBETCTBMM C JECHCTBYIOUIMM 3aKOHOAATenbcTBOM Poccuiickoit ®enepaumu M HACTOALUIMMU
Ycnosusamu.

Kapra xurtens — kapra tuarexsnoil cuctembl MUP w/unn KobGeiimxunrosas kapra MUP,
Bblnyckaemasi bankom Tonbko B Ilogpasznenenun banka, B pamkax tapuduoro miuana «CouuanbHas
KapTa» W KapTa miaTtexkHoi cuctembl MUP B pamkax Tapuduoro miana «CBOS kapra I[lnroc», mpu
yuacTuu baHka B mporpaMme «colualibHas KapTa/KapTa jKUTENs» PeruoHa, ¢ y4eTOM OCOOEHHOCTeMH
(mpu HaJIM4KM), JEUCTBYIOUIMX B COOTBETCTBYIOLIEM PETHOHE.
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Karteropusi kaptbl — baHK OCyLIECTBISIET BBITYCK KU OOCHYKMBAaHHE IUIATEXKHBIX KapT
CIEOYIOIIUX KAaTEeTOPUIA:

- HenepcoHUUIMpoBaHHbIE KapThl — Kapra MUP MowmentansHoro Beimycka, Kapra MUP
MowmenranbpHoro Beiycka (PocuedTs), Kapra MUP (/I)x) MomenransHoro Bhilycka, Kapra MUP
«Poccenbxo36ank — Tpolika» MomeHTansHOTO BhITTycKa, Instant Issue (B), Instant Issue (M), Standard
Instant Issue (M), UnionPay Instant Issue, Classic Instant Issue IlyreBas (B), Panasonic Instant Issue
(JIx)!, Kapra MUP MomenTtansroro Beimycka «BOPJN», KoGelmkunrosas kapra MHUP- UnionPay
MowmenrtanbpHOro Bhimycka, Instant Issue ([x), MUP DxoKapra MomentansHoro Bwimycka, MUP
MOMEHTaILHOTO BBIITyCcKa ATMETUTHAS KapTa’Z;

- mepcoHuduIMpoBaHHble KapThl — Knaccudeckas xapra MUP, Kapra MUP, Kapra MUP
(Pocuedts), Kapta MUP «Poccenpxo36ank — Tpoiika», Kmaccndeckas kapra MUP «Amypckuii Turpy,
[Ipemuanvuas xkapra MUP, [Ipemuansuas kapra MUP (Amypckuii tTurp), Kinaccuueckas kapra MUP
«Caxamuaeny (Kapra goctynna mis opopmienus B Caxamuackom PO AO «Poccenpxo36anky), Mir
Supreme, Classic (B), UnionPay Classic, Classic (/Ixx), Kapra MUP «BOPAM», KobelmkuHaroBas
kapra MUP- UnionPay, Kapra MUP (/Ix), Standard (M), Classic ITyreBas (B), Standard «Amypckuit
Turp» (M), Panasonic (JIx)?, Gold (B), Gold ITyreas (B), Gold (M), Platinum (B), Platinum (M), Black
Edition (M), Black Edition (Amypckwuii Turp) (M), Signature (B), Infinite (B), World Elite (M), Mup
OkoKapra, UnionPay Diamond,

BUpTyaJbHbIe KapTel —Virtual (B), Virtual (M).

KooGeligxxunropas kapra MHWP - bsvurupoBanHas bankoM U TpenHasHadYeHHAS s
coBepuieHHa ee JlepxkaTeneM pacyeTHBIX OIepalliii B COOTBETCTBMM C  JEHCTBYIOLIUM
3aKOHOJATENbCTBOM Poccuiickoil denepaniii U HACTOSIIMMU Y CIOBUSIMH, MPU COTPYIHUYECTBE C
nByms ToiatekHeiMu cuctemamu MMP u UnionPay International ¢ 1enpro BbITycKa €JMHOTO
KapTOYHOTO MPOAYKTA.

KopnoBoe ci10B0 — mociieoBaTeIbHOCTh CUMBOJIOB, YKazaHHas [lep:karesneM B 3asiBICHHM U
ucnonsdyemas Juis Ayrentuduxanuu Jlepxkatens B KoHrakT-nenTpe ais nomydeHus [lepxarenem
MH(POPMaIUK/TIPOBECHUS ONIEPALH.

Kontakr-uenTp - noJpas/esieHue banka, OCYILECTBIISIOIIEE 00paboTKy
BXOJISIIMX/UCXOIAIINX TOJIOCOBBIX U MyJIbTUMEIUMHBIX oOparieHuii ot Jlepxareneii, mocTynaonux B
baHk 1o pa3nn4HbIM AUCTAHLIMOHHBIM KaHajaM CBsI3H, B T.4. IOCTYNAIOUIUX 110 TeJIe()OHHBIM HOMEpaM,
yKa3aHHBIM Ha opuuuansHoM caiite banka www.rshb.ru, Ha oduIanbHBIN apec 31eKTPOHHOMN MOYTHI
banka, uepes caiiT banka uiu nHpopmamoHHble cucteMbl banka B cetu IHTEpHET, ¢ HCTIOIb30BaHHEM
cuctem J1BO.

JIMMUT KpeIMTOBAHUS — MAaKCUMaJIbHO BO3MOXHBIM pa3Mep Kpeaura B popme «oBepapadty,
MpeoCTaBIsieMBbIi [lepKaTeto Ipu OTCYTCTBUU/HEJOCTATOYHOCTH JICHEKHBIX CpeAcTB Ha Cuere 1yis
COBEpIICHHUS PACXOIHBIX OTIEpaIiii IO HEMY, OTpeeIeHHbIi JJoroBopom oBepapadra.

MoouabHbiii  TedepoH — abOHEHTCKOE YCTPOMCTBO MOOMIBHONH cBs3u JlepkaTens,
MOJKITIOYEHHOE K YCIyraM pPOCCHHCKHAX OmnepaTopoB MoOminsHOH cBs3u (GSM-omepaTopoB) u
ucrnonszyemoe JlepxaTeneM Ha 3aKOHHBIX OCHOBaHUSX, B TOM YHCJIE C COTJacus JIMIa, 3aKI0YUBILIETO
JIOTOBOP € ONEPATOPOM CBSI3U HA OKa3aHHUE YCIIYT CBA3H 10 JAHHOMY HOMEDY.

HaJjioroBblii pe3uieHT HMHOCTPAHHOTO TrocydapcTBa — (U3UUECKOrO JIMIO, KOTOPOE
MpHU3HAETCS TAaKOBBIM B COOTBETCTBUM C 3aKOHOJATEIIbCTBOM HWHOCTPAHHOTO TrOCYyAapcTBa
(MHOCTpaHHBIX TOCYJApCTB) WJIN TEPPUTOPHU (TEPpUTOpPHUH) HIM B OTHOLIEHHH KOTOPOTO €CTh
OCHOBaHUS TI0JIaraTh, YTO OHO SIBJSIETCS TaKOBBIM, a TaKXke (U3NUECKOe JIMI0, Ha KOTOpOe
pacnpocTpaHseTcsi 3aKOHO1aTeJIbCTBO HHOCTPAHHOTO FOCYIapCTBa O HAJIOr000I0KEHUH HHOCTPAHHBIX
CUETOB.

HenepconnduuupoBannas Kkapta — KapTa, Ha JMLEBYIO CTOPOHY KOTOPOIl HE HAHOCUTCS UMS
u pamunusa epxatens.

OcHoBHasi KapTa — KapTa, BelylleHHas Ha ums [lepxkarens (Bnagensua Cuera).

1'C 30.09.2022 BhImycK/mepEBBINYCK KApT/ TOMONHUTENBHBIX KAPT YKA3aHHOM KaTeropuu BaHKOM He OCyIeCTBISETCS.
2C 31.08.2024 BoimycK/miepeBhITYyCK KapT/ JOMOJHUTEIBHBIX KAPT YKa3aHHON KaTeropuu baHKOM He OCYIIECTBISICTCS.
3C 30.09.2022 BBITyCK/TIEPEBBITYCK KapT/ TOMOIHUTENBHBIX KapT yKa3aHHOM KaTeropuu BaHKOM He OCYIIECTBIISETCS.
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Maker ycayr — ompenensemblii bankoM HaOop OAaHKOBCKMX M HEOAHKOBCKHX MPOTYKTOB
(ycmyr)/ycrnoBuid  ocTyna K TpoAyKTaMm (ycioyram), TpemaraeMbix (OKa3piBaeMbIX) baHkom wu
naptHepamu banka (mo Bei6opy banka) Ha cnenuanbHbIX ycioBusax. [loa cnenuanbHbBIMU YCIOBHSIMU
MOHUMAIOTCS YCIIOBHS, OTIMYHBIE OT YCIOBHUH IIPEIOCTaBICHHUs aHAJOIMYHbIX MIPOAYKTOB (YCIyr) BHE
MaKeTa yciyT, JIM00 NpeaocTaBIeHne NPOAYKTOB (YCIyr) UCKIIOYUTENBHO B PAMKaX MakKeTa yCIyT.

IMamarka — [TamsTka aepxkarens matexxabix kKapT AO «Poccenbxo36anky. [lamsTka sBisieTcs
HEOTHEMIIEMOMN YacThIO0 HACTOSIIINX Y CIIOBHIA.

IlepconndpuuupoBanHas KapTa — KapTa, Ha JIMLEBYI0 CTOPOHY KOTOPOW HAaHECEHBI UMs U
bamunus [lepxarens KapThl.

IMWH-kox — nepcoHaNbHBIA WACHTU(UKAIIMOHHBIA HOMEp, NMPUCBAaWBAEGMBIM KaXKJIOW KapTte
Jlepxatens, HCHONb3yeMbI [uid uaeHTH(ukauuu [lepkarens Npu COBEpIIEHHM ONEpauluil ¢
UCTIOJIb30BaHUEM KapThl B YCTPOWCTBaX CaMOOOCTyKMBaHUSI M TP COBEPIICHUM OINepauuil c
WCIIONb30BAaHUEM KapTbl B DJEKTPOHHBIX TEPMHHANIAX, B KOTOPBIX OCYIIECTBISETCS MPOBEPKa
IIMH-xoxa.

IInaTesxnas KapTa — BUPTyalIbHAS KapTa W/WIH OCHOBHAS/IOTIOTHATEIIbHAS KapTa.

Hoapa3nenenne banka - ¢uoman banka, BimoYas €ro BHYTPEHHHE CTPYKTYPHBIC
MOJpa3eNieHNs, BHYTPEHHUE CTPYKTYpHbIE ToApas3ieieHns baHka, B KOTOPBIX OTKPHIT W/WIH
obciyxuBaetcs Cuer.

IlpaBuia mnpeaocTaBjieHdss M NCNOJb30BaHUSI Kpeauta B ¢opme «oBepapadpT» ¢
HCMO0JIb30BaHHEM 1e0eTOBBIX IJIATEKHBIX KapT 1A padoTHUKOB AQ «Poccebx030aHK» U MHBIX
opraHM3anuii B paMkax 3apmiatHoro npoekrta (IIpaBuia) — ycioBus MpenocTaBiIeHUs] TPOAYKTa
KpenuT B Gopme «oBeprapadr», onpenensiomue Hapaay ¢ CormameHueM O KpeIUTOBAHUU yCIOBHS
NpeOoCTaBIeHHs, 00CIYKMBAaHUS U BO3BpaTa KpeauTa B GopMme «oBepApadT» U yCTaHABIMBAIOLINE
npaBa u o0s3aHHOCcTH KinenTa u banka, BO3HUKalOIKe y HUX B CBA3U C 3aKiitoyeHrneM CorameHus o
KpenuToBaHuu. [IpaBuia sBis0TCS HEOTheMIIEMOH YacTbio JloroBopa oBepapadra.

IIpeacraBurens — ¢pusnyeckoe MO, ASHCTBYIOIIEEe OT UMeHH Jlep)kaTesisi OCHOBHOW KapThl,
MOJTHOMOYHS KOTOPOTO MOATBEP:KICHBI IOBEPEHHOCTHIO, 0(OPMIICHHOM B MOPSAIKE, IPEIYCMOTPEHHOM
3aKoHOJaTeIsCTBOM Poccuiickoit deneparuu.

Ipoaykr (ycjyra) — morudecky 3aBepllieHHas, AOMyCcTUMas 3aKOHOAATeNbCTBOM Poccuiickoit
@enepan  IOCIENOBAaTENBHOCTh  IPOBOAMMBIX  bankom  omepanuii, Kkotopyro  baHk
npeuaraet/peanusyer JlepikaTento C  LedbI0O  YAOBIETBOPEHMs ero mnorpebHocteil B  cdepe
oOcnyxuBanus pr3udeckux il (pe3UICHTOB U HEPE3UJICHTOB).

Iyoauunoe goaxuoctHoe jguno (IJIJI) — nomxkHOCTHOE MU0 MyOTUIHBIX MEKTYHAPOHBIX
OpraHW3aliii W JUI0, 3aMelaroiniee (3aHUMalollee) TOCYAapCTBEHHYIO IOJKHOCTh Poccuiickoi
®enepammn, 1omKkHOCTH wieHoB CoBeta aupekrtopoB LlenTpansHoro 6anka Poccuiickoiit deneparmmy,
JOJDKHOCTH (peIepabHOM TOCYIapCTBEHHOM CITy:KOBI, Ha3HAYCHHE HA KOTOPYIO M OCBOOOKICHUE OT
kotopoil ocymectisiercs [Ipesunentom Poccuiickoit denepanueit ninum I[paBurensctBoM Poccuiickoi
@enepammu, nomwkHOCTH B LlenTpamsHom ©Oanke Poccuiickoit Pexepannu, TOCyAapcTBEHHOM
KOpIIOpallMd W WHBIX OpraHh3auuax, co3JaHHbiXx Poccuiickoil @enepauuei Ha OCHOBaHUHU
(benepanbHBIX 3aKOHOB, BKIIOYEHHYIO B TIEPEYHH JOJDKHOCTEH, ompeaenseMbix [Ipe3umeHTomM
Poccuiickoit denepanyu.

Pacnopsizkenue Ha oTkpbiTHe CyeTa M BBINYCK KapThl — odopmieHHoe [lepkarenem B
5JIEKTPOHHOM BHJIE TOCPEACTBOM CHCTeM JIMCTaHIMOHHOTO OAHKOBCKOTO OOCIyXMBaHHA* U
HaIpaBJIeHHOE B baHK 3asBlIEHUE O NPUCOECIUHEHMM K YCIOBUSAM C LEIbIO 3aKIIOYEHMS JOrOBODA,
oTkpbITHs CueTa, BbITycka U OOCIyKUBaHHMS KapThl B COOTBETCTBUU C YCJIOBUSIMH U BBIOpAHHBIM
HeprxateneM Tapu(HBIM IIIAHOM.

PoacrBennuxu UIJL, IIJT — dpusudeckrie Tuia, KOTOPhIE SIBISIOTCS CYNpyraMu, OJTU3KUMHU
POICTBEHHUKAMH (POACTBEHHUKAMU IO MPSIMOM BOCXOAALIEH W HUCXOJAMIEH JUHUU (POIUTEIAMH U

4 B ciyuae npucoenunenus Jlepxkarens K YCIOBHSM JUCTAHIMOHHOTO GaHKOBCKOTO OOCIYKMBaHHS (PU3NYECKHX JIMIL
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.
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JIEeTbMH, JIeTyIIKoi, 0a0yIIKOi 1 BHYKaMH), TIOJTHOPOIHBIMHI W HETIOTHOPOJHBIMH (MMEIOIIMMHU O0IINX
OTLIAa WX MaTh) OpaThsIMU U CECTPaMH, YCHIHOBUTESIMU U ycbiHOBIIeHHBIMK) UTTJUJT, TIZJL.

Cucrema «MHTepHeT-0aHK» — aBTOMaTH3HPOBAaHHAsi OAHKOBCKas cUcTeMa, oOeceurBaromas
yepe3 ceTh MHTepHeT [lucTaHnnoHHOEe OaHKOBCKOE 00CTykxuBaHue JleprkaTes.

Cucrema «MoOWibHBIH 0aHK» —  aBTOMAaTU3WpOBaHHAs  OaHKOBCKas  CUCTEMa,
obecneunBaromias yepe3 cetb MHTepHeT [lucTaHIMOHHOE OaHKOBCKOe obOciyxuBaHue Jlepikarens u
npefocTaBasieMas B BHAE MOOWJIBHOTO NPWIOKEHHS A YCTaHOBKM Ha MOOWJIBHOE YCTPOWCTBO
Hepxarens.

Cornamenne 0 KpeIMTOBAHMHM — COIJIallieHUuE O KpenuToBaHuu Cdyera, B paMKax KOTOPOIO
JepxaTento npenocTaBisseTcs MPaBO COBEPIIATh ONEpalliy M OIUlauyuBaThb KOMHUCCHM baHka 3a cyer
npeaocTaBieHHOro baHkoM kpenuta B Gopme «oBepapadT» mpu OTCYTCTBUU WM HEIOCTaTOYHOCTU
neHexHbIX cpelacTs Ha Cuere. [lonnucanue ¢ Kinentom CornamieHus o KpeAUTOBaHUU ITOATBEPHKAAET
¢axT npucoenuHenns Kmmenra k [IpaBuiaM mpemaoCTaBiIeHHS M HCIIOIB30BAHUS KpeauTa B (Gopme
«oBepapapT» €  UCIONB30BaHMEM  ACOCTOBBIX  IUIATSKHBIX ~ KapT  JiIs  paOOTHHKOB
AO «Poccenpxo30aHK» U HHBIX OpPTaHU3alUi B paMKax 3apIUIaTHOTO TPOEKTa.

Croponbl — bank u Jlep>xarens npu COBMECTHOM YIIOMHUHAHUU.

Cuer — OankoBckuii Cuer JlepkaTens, OTKPBITBI JJIsI OCYIIECTBICHHUS OMEpAIH,
COBEpIIAEMBIX C MCIOJIB30BAaHHEM IUIATEKHBIX KapT/ PEeKBU3UTOB IUIATEKHBIX KapT, BBIMYIICHHBIX K
stomy Cuery, u 0e3 HCHOJB30BaHHS IUIATE)KHBIX KapT, a TAKXe COLUUAIbHbIM OAaHKOBCKHUU CYET,
OTKpBITHIN JlepKaTeato B COOTBETCTBUU C YCJOBHUSAMHU OTKPBITHS U OOCIYXKMUBAHUS COLIMATIBHBIX
0aHKOBCKHUX cueToB KIHEeHTOB B AO «Poccenbxo30ank», kK KOTOpoMy Bhiyniena Kapra.

Tapudsr (Tapudusie naansl/Tapudgsl nmo nakery yecayr/ Tapudgbl AUCTAHIMOHHOIO
0aHKOBCKOI0 00CIy:KUBAHUSA (PU3NYECKHUX JIMI ¢ HCIOJIb30BaHHeM cucTeMbl « IHTepHeT-0aHK» U
«MoOHIABLHBII GaHK»’) — YTBEPIKICHHBIE YIIOJIHOMOYEHHBIM OpranoM banka Tapudbl, Onpeaessionye
pasMep KOMHCCHOHHOTO BO3HAarpakJeHHs M TOPAJOK €ro B3UMaHUS, BO3MOXKHOCTH/TIOPSAJIOK
NPeJ0CTaBICHHS MaKeTa yCiyr, IpoBeieHne onepauuii no Cyery/miaaTexHoi kapTe, NpeaocTaBIeHUe
JIOTIOJIHUTEINIBHBIX YCIIYT, yCTaHABIMBAIOLIME IPOLEHTHYIO CTaBKY 110 CUeTy ¥ IMMUTHI Ha COBEPILIEHUE
ornepauuii o riaTeskHoi kapre/Cuery, a Takke UHble yciaoBus oocinyxuBanus [lepxarens/[lepixatens
JIOTIOJIHUTEJILHOM KapThl.

Tapudnsle mianel MOryT OBITh pa3feieHbl HAa YPOBHM, MCXOJS U3 pa3Mepa KOMHCCHOHHOIO
BO3HArpa)</IeHusl, OPsIJIKa €ro B3UMaHus, o0ObeMa IpoBeaeHus onepauuii no Cuery/muaTeskHol KapTe,
IIPEIOCTABJICHUS OMOJIHUTENBHBIX YCIYT, IPOLEHTHON cTaBKU 110 CUeTy M JIMMHUTOB Ha COBEPIICHUE
oTIepaIuii 1o IIaTexHoi kapre/Cuery, a TaKkke HHBIX ycIoBUi obcyxuBanus lepkarens/epxaTtens
JOTIOJIHUTEJIBHOM KapThl ISl Pa3IMYHbIX KaTeropui KapT. B paMkax Ka)Kgoro ypoBHSI OTKpBIBAa€TCS
OTJIENbHBIN CUET U 3aKJII0YAETCsI IOTOBOP.

TexHo10rHs1 0eCKOHTAKTHBIX IIaTeKell — TEXHOIOTHs, MTO3BOJISIONIAs B TOPTOBO-CEPBUCHBIX
NOpeaNpUIATUsIX, OaHKOMaTaX, HHPOPMAIIMOHHO-TIATE)KHBIX TEPMUHANIAX, YIEKTPOHHBIX TEPMUHANIAX,
IpH npexbsiBieHnr KapTel OCylecTBISTh ONepaly IMyTeM CUMTHIBAHUS SIEKTPOHHBIX JaHHBIX KapThl
MpH MoAHeCeHuN (MpukiIaapiBanun) KapTel K yCTpONHCTBY OTIATHI.

Texnonorus 3-D Secure — TeXHONOTHUS 3aLIUTHI KaPT MEXIYHAPOJHBIX IUIATEKHBIX CHUCTEM,
OCyIIECTBIICHHE omepanuid 1o KoTopbiM oOecneumBaercsi AO «HCIIK» wu mpomsBogurcs
HCKJIIOYUTENBHO Ha TeppuTopun Poccuiickoil deaepaiiuu, 0T HECAHKLIMOHUPOBAHHOTO UCIIOIb30BaHUSA
IIpY COBEPIUEHUH I1aTexel B ceTu HTepHeT.

Texnonorus J/Secure — TEXHOIOIMs 3aILUTHI IUIATEXKHBIX KapT MEXIyHAPOIHON IUIATEXKHOU
cuctemsl (JIx), ocyriecTBieHre onepaiuii mo kotopoii odecneunsaercs AO «HCIIK» u npousBoautcs
UCKJIIOYUTENBHO Ha TeppuTopun Poccuiickoit @enepanuy 0T HECAHKIIMOHUPOBAHHOI'O UCIIOJIb30BaHUS
IIpY COBEPIUEHUH II1aTexkel B ceTu HTepHeT.

Texnoaorngs MirAccept — TexXHOJOTUS 3alUTBHl KapT IUIaTexxHod cucremsl MUP ot
HECaHKLMOHUPOBAHHOT'O UCIIOJIb30BAHUS IIPU COBEPIIEHUH IIJIaTekKel B ceTu HTepHeT.

> B cnywae coBepuieHus omepaiuu B cucteme «Mutepuer-6ank» u «MoOunbHBINH GaHK» npuMeHstOTcs Tapudsi
JCTAHIIMOHHOTO OaHKOBCKOTo obcimyxnBaHus ¢usndeckux i B AO «Poccenpxo30aHK» ¢ MCIONb30BAaHUEM CHCTEMBI
«HTepHeT-0aHK» N «MOOWITBHBIN OaHK.
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ToproBasi opraHuzauMsi — OPHUAMYECKOE JIMIO, 3aKiouuBiiee ¢ baHkoM goroBop o
COTPYIHUYECTBE IO BHITYCKY (hopM-(pakTopa (IU1aTekHOE KOJIBI0) M OCYIISCTBIIIONICE PEeaTH3aINI0
tdhopM-dakTopa (MIaTeKHOE KOJBI0) GUZNISCKUM JTUIAM.

Yeayra «YBeaoMuleHWs» - yciyra, NpeAOCTaBisieMas B COOTBETCTBUU C Y CIOBUSMH
npenocTaBiaeHus yeayru «YBegomnenus» B AO «Poccenbxo30aHk».

YerpoiicTBa camo00cTy:;KUBaHUS — OaHKOMAThl U MH(MOPMAIIMOHHO-IIJIATEKHbIE TEPMUHAJIBI
banka.

®opma camocepTtuduUKanMu — JOKYMEHT, HCMONb3yeMblii bankoMm s waeHtudukanuu
KJIMEHTA B LEJIX BBISIBJICHUS NPUHAIEKHOCTH K HalmoroBomy pe3nieHTy HHOCTPaHHOTO rOCyapCTBa.

®opm-pakTop — MpeAMET WIH TEXHUUYECKOE YCTPOUCTBO (IUIATEKHOE KOJBIIO, MIIATEKHBINA CTUKED)
C OCECKOHTAKTHbIM OaHKOBCKMM IUIATEKHBIM IPHJIOKEHHUEM, IO3BOJSIOIUM  OCYILECTBISATh
OECKOHTAaKTHBbIEC IUIATE)KU IPU COBEPLICHMM OIUIaThl TOBAapOB M YCIYr B TOPrOBO-CEPBHCHBIX
MPEaNPUATHSAX, OTIEPALMHU 110 TIEPEBOY IE€HEKHBIX CPEACTB, CHATHIO HAJTMYHBIX JCHEKHBIX CPEICTB U
noronHeHnto Cuera B OaHKOMarax, WH()OPMAIMOHHO-TUIATEKHBIX TEPMUHANAX, AIIEKTPOHHBIX
TepMHUHAJIAX C OECKOHTAKTHBIM OOCIYXHMBaHHMEM M HE IpEeJHA3HAYCHHBIM JUIsI MCIOJIb30BaHHS B
AIIEKTPOHHBIX TEPMUHANIAX B TOApa3AeieHus X baHka, OCyIIeCTBISIOMUX ONepaIy 1Mo IpUeMy W/uim
BbIIaue HAJIMYHBIX ACHEKHBIX CPEACTB ¢ ucnoib3oBanuem kapt ([IBH banka).

Hudposas kapra — kapra iarexHoi cuctemsl MUP (kpome kapt kareropuit Kapra MUP
MowmenransHoro Beiitycka «BOPAW», Kapra MUP (x), Kapra MUP «BOPIWN», Kapta MUP (/Ix)
MoOMeHTaJIbHOTO BBIMYCKa), KapTa MEXIyHApOIHOW IutarekHoi cuctembl UnionPay International,
KapTa UHBIX MEXIyHapOIHBIX IaTexHbIXx cucreM (B) u (M), ocymiecTBieHre onepauuii Mo KOTOpbIM
obecrieunBaercsi AO «HCIIK» w mpom3BOAWTCS HCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
@enepanuu, BbIIyCKaeMmas TOIBKO Ha MM Jlepxkarens M He uMeromas MaTepHaJbHOIO HOCHUTEIS
(mnactuka). Lludposas kapra npeaHazHaueHa JUls COBEPILIEHMs OIUIAThl TOBApOB, paboOT U YCIyr B
TOPIrOBO-CEPBUCHBIX NPEANPUATHUSIX, CHATUIO HAJMUHBIX JICHEKHBIX CPEJCTB U mononHeHuto Cuera B
O0aHkomarax, HHGOPMALMOHHO-IUIATE)KHBIX  TEPMMHANAX,  JJEKTPOHHBIX  TEpMHHAIaX  C
UCTIOJIb30BaHUEM TeXHOJIOrMH OECKOHTAKTHBIX IIaTeXeH, JJIs COBEpIIEHHs ONepaluil Mo HepeBoIy
JICHEKHBIX CPEJICTB, [UIS COBEPILICHUS ONEpalvii ¢ MCIOIb30BaHUEM PEKBU3UTOB LlnppoBoii kapThl B
cetu UnTepHer.

DJIEKTPOHHOE CPeACTBO IJIATeKa — CPEJICTBO W/MIIM CIIoco0, MO3BOJIAONIME KIMEeHTy baHka
COCTaBIIAATh, YJJIOCTOBEPSTH U I€pelaBaTh PACHOPSIKEHHS B LIENAX OCYILECTBICHUS IIEpeBOia JEHEKHBIX
CPECTB B paMKax NPUMEHsEMBIX (OpM O€3HAIMYHBIX PACUETOB C UCIOJIB30BAaHUEM HH(POPMALIMOHHO-
KOMMYHHKAIIMOHHBIX TEXHOJIOTHH, JJIEKTPOHHBIX HocuTenel nadopmarmu. K 37eKTpoHHBIM cpeacTBaM
IUIaTeXa OTHOCUTCS MCIIOJb30BAaHUE IJIATEKHBIX KapT, BBHIMYLUICHHBIX B COOTBETCTBUH C HACTOSIILIUMHU
YcnoBusiMU, UCIIONB30BAaHUE MX PEKBU3UTOB IJIsl OCYLIECTBIEHHS IMEPEBOJa ACHEKHBIX CPEICTB U
JMCTAaHIIMOHHBIC KaHAIIBI 00CTy)KuBaHus banka.

E-mail - yBenomiienne — ¢popma JOKyMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE COOOUICHUS Ha
3JEeKTpOHHBIN anpec [lepxkarens B cetnm MHTepHer, mnpenocrasBneHHbld [lepkarenmem B bank,
NpeIHa3HaYeHHOTO /Il WHpOopMHupoBaHUs Jlep)kaTenss O MPHOCTAHOBICHHH TpHUEMa K HCIIOTHEHUIO
bankoM pacropspkKeHHsI TI0 TIEpEBOIY ICHEKHBIX CpPEACTB, C(POPMUPOBAHHOTO C HCIIOJIB30BAaHHEM
3JIEKTPOHHBIX CPEACTB IUIaTeXka, B COOTBETCTBUU C MMyHKTOM 7.3.9 HacTOALIMX Y CIIOBHA, a TaKXKe s
nepenaun Jepxarento uHon napopmanun®,

3-D mapous — napoinb, npefocTaBieHHbIN Jlepxarento/lepxkaTento NOMOTHUTEIHLHON KapThl
JUI COBEPLICHUS ONepaluii ¢ MCIOIb30BaHUEM PEKBU3UTOB IUIATEKHOM KapThl B MH(OPMALMOHHO-
TeJIeKOMMYHHUKAIIMOHHOM ceTn VIHTepHeT:

- Bankom ¢ ucnonp3oBanueM texnonoruit 3-D Secure/MirAccept/ J/Secure;

- MEXIyHaponHOW TuraTte:kHOH cuctemorr UnionPay International mis coBeprieHus
OTIepaIuii ¢ UCTIOJIL30BAHNEM PEKBU3UTOB TUIaTeKHON KapThl UnionPay.

Push-yBenomiaenue — ¢Qopma ITOKyMEHTHPOBAHHOTO YBEAOMIJICHHS B BHIE TEKCTOBOTO

® YBeoMIIEHHE HE CONEPKHUT CBEACHHMIN KOHPHACHIMATBLHOTO XapaKTepa, OAHKOBCKYIO M MHYH OXPAHSEMYIO 3aKOHOM
TalHy.
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cooOrIeHus, HampaBisieMoro baHkoM Ha MOOWIBHBIA Tele(OH WIM MOPTATHBHBIA TMEPCOHAIBHBIN
KoMmmbioTep [epxarens ¢ JOCTyNnoM K ceTd VMHTepHEeT W yCTaHOBIEHHBIM HPOTPAMMHBIM MOJYJIEM
cucteMbl «MoOWIBHBIM OaHK» MO coBepileHHbIM Mo CueTy omepauusiM ¢ HCIOJIb30BaHUEM
JIEKTPOHHBIX CPENCTB IUIATEXKA.

SMS-3anpoc — popma JOKyMEHTHPOBAHHOTO YBEAOMJIEHHsI B BHJE TeKCTa 00 yTpare W/Wiu
UCTIOJIb30BaHUM TUIATEKHON KapThl/ee peKBU3UTOB Oe3 cornacus [lepxarens, Hamnpasiasiemoro B bank
Hepxatenem, sIBISIOMUMCS AEHCTBYIOIIKM I10JIb30BaTENIEM JOIOJIHUTEIBHON YCIYTH Y BEJOMIIEHHUS, C
HOMEpa 3aperucTpUpOBaHHOr0 baHKoM B paMKax MpefocTaBiIeHUs YCIyTn Y Be1OMICHHS MOOMIIBHOTO
tenedona Jlepxatens.

SMS-undopmupoBanue — dopma JOKYMEHTHPOBAHHOTO B BHAEe TekcTa SMS-cooOrieHus
yBenomieHus: bankom Jleprkatens/JlepkaTens 1ONOJHUTEIbHON KapThl O IPUOCTAHOBJIECHUH JI€HCTBUSA
KapThl B COOTBETCTBUU C myHKTamu 7.3.10 u 7.3.11 HacTtosmux Y CcIOBUIA W/ WM TOKYMEHTHPOBAHHOTO
B BUme Tekcta SMS-cooOmeHns 3ampoca Ha TOATBEPKICHHWE aBTOPCTBA OIEpalli B CIydae
NPHOCTAHOBIIEHHS NPUEMA €& K MCIOJHEHNID/0TKa3a B €¢ COBEPIICHUU B COOTBETCTBUHU C IMyHKTOM 7.3.9
HacTosAmMX YcnoBui, w/mmum SMS-coobmenne o mpucBoeHnu kareropuit «KmmeHT Ha 0a30BBIX
yenoBusix»/ «lleHcnonep»/ «3apmiiaTHBIA KIMEHT» W JaTe Hadaja MPUMEHEHHS OCOOBIX YCIOBHHU B
cootBetcTBuH ¢ Ilpunoxennmem 1 «CBOS Ilencuonnas kapra» wnm [lpunoxenuem 2 «CBOS
3apmiaTHas kapTta» K TapudHomy rmrany «CBOS kapra Ilmoc» mo cderam, OTKPBITBIM B paMKax
tapu¢Horo mrana «CBOS kapra [Timroc» B coorBeTcTBHH ¢ TyHKTaM# 3.29-3.30.2 HaCTOSMIHX Y CITOBHIA.

SMS-yBenomjienue — QopMa TOKYMEHTHPOBAaHHOTO yBEJOMJICHHMS B BHAE TeEKCTa
SMS-coo0mmenus bankom:

- Hepxarens/[epxatens pononHuTenbHON KapThl 0 [IMH-kone, mpucBoennom Kapre;

- Jlep>xkatenst 0 Kakaoi coBeplleHHON no CueTy omepanyuu C MCIOJIb30BAHUEM IEKTPOHHBIX
CpeZCTB IUIaTexa, Hanpasisiemoro bankowm Jlepxarento Ha HoMep MOOUIBHOTO TeaedoHa, UHPOpMAaLUA
0 KOTopoM ObLi1a npezcraBieHa JlepxkareneM B baHk.

2. OO0ume moJioKeHus

2.1. Hacrosimme VYcioBus ONpPENeNAOT MOPSIOK  MPEIOCTAaBICHUS  KOMIUIEKCHOTO
0aHKOBCKOTO 00CTyXUBaHU JlepkaTens KapTel, B paMKax KOTOporo baHk:

- ocymecTBiseT odopmiieHHE (BBITYCK) KapTel W OTKpbiTHe Cuera /[lepxkaremro uis
OCYIIECTBIICHHS  OINEPalii C WCIOJB30BAHMEM IUIATEKHBIX KapT/pEKBH3HTOB  ILIATEKHBIX
KapT/coBepiieHus omnepamuii 1mo Cuery 0e€3 WCIONB30BAaHUS IUIATEKHON KapTHI/OCYIIECTBISET
oopmienmne (Beimyck) KapTel k conmanbHOMY OaHKOBCKOMY CUETY B COOTBETCTBUH C Y CIIOBHSMHU
OTKPBITHS U OOCITYKMBAHUS COLMAIILHBIX OAHKOBCKUX c4eToB KIHMEHTOB B AO «Poccenbx030aHk»;

- mpenocraBigeT Jlepxarenro MpaBo MOAKIIOYEHUS JONOJHUTENBHBIX YCIYr U HOJTY4YEHUS
0aHKOBCKUX MPOAYKTOB, HCIOJIb30BaHMs JUCTAHIIMOHHBIX KaHAJIOB OOCIYXHBAHUS IJIS MOJTY4EHUS
MH(QOPMAILMOHHBIX U OAHKOBCKHUX YCIYT.

2.2. JlepxkaTenb NPUCOEAMHSETCS K HACTOSIIMM YCIOBUSM B COOTBETCTBUU CO CT. 428
I'paxxnanckoro konekca Poccuiickoit denepanyu B 1eJI0M.

Jlepkatesib cuuTaeTcs NPUCOEIMHUBIIMMCS K Y CIIOBUSAM ¢ MOMEHTA MOANUCAHUS 3asiBICHUS U
npezcTaBieHus ero B bank win ¢ MomeHTa (popmMupoBanus JlepkaTeneM pacnopsKeHUs: Ha OTKPbITHE
Cdera U BBIITYCK KapThl B cUCcTeMax J[MCTaHIIMOHHOTO 0aHKOBCKOI'O 0OCITY KMBaHUS.

®akr oTkphiTus Cuera [lepxkaTeno MOATBEPXKAAETCS OTMETKONW baHka, mpocraBiseMoil Ha
3asBIeHNU Jlepxkatens ¢ ykazanueM Homepa Cuera/ oToOpakeHHeM HoMepa Cyera B CIIMCKE CUETOB
Jeprkatens B cucteMax JIMcTaHIIMOHHOTO OAHKOBCKOTO 00CTy)KMBaHUs. DaKT yCIEITHOTO HCIIOTHEHUS
bankom pacnopsixkenust Ha OTKpbiTHE CueTa M BBITYCK KapThl MOATBEPIKIAETCS IMyTEM MPHCBOCHUS
pacIopsHKEHUIO B CUCTeMaX J{MCTaHIIMOHHOTO OaHKOBCKOTO 00CykuBaHus ctaryca «McmomHeno». B
Cllydae He yCIICLIHOTO NMPOBEACHUS POBEPKH cucTeMoi baHka pacnopsbkenue Ha oTkpeiTue Cuera u
BBIIYCK KapThl HE IPUHUMAETCs] bBaHKOM K MCIIOJIHEHUIO.

B cimyuae, ecnm uIs OCyIIECTBICHHS OIEpaldii MO COMHUAIBFHOMY OaHKOBCKOMY CYETY
Heprxatens monan B bank 3asBnenne Ha BeITyck KapThl B cocTaBe 3asBlIeHHS Ha OTKPHITHE CYETa, THOO
cooTBeTCTBYyIOLIeTO 3asBieHuss Kimenta Ha Bbimyck KapTbl K yXe OTKPBITOMY COLHAIBLHOMY
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O0aHKOBCKOMY cyeTy, To odopmienue (Bbimyck) Kaprtel m oOcmyxkuBanme KapTel W cOIMambHOTO
0aHKOBCKOTO CU€Ta OCYLIECTBIIIETCS B COOTBETCTBHM C HACTOALIUMH Y CIOBUSIMH, Y CIOBUSIMHU
OTKPBITHS U 00CITYKMBaHUs COLMAIBHBIX OAHKOBCKHUX cueToB KIMEHTOB B AO «Poccenbxo30aHk» u
Tapupom AO «Poccenbxo30aHK» Ha YyCIYyrd W ONEpalyM, NpeloCTaBIseMble KIHEHTaM IO
COLMAJIbHOMY 0aHKOBCKOMY CHYETY, BBIMYIIEHHON K COLIMATbHOMY OAaHKOBCKOMY CUETY KapTe, B YacTH
HE MPOTUBOpEUAIleil HACTOSAMIMM YCIOBUSAM OTKPBITHA U OOCITYXMBAHUS COLUAIBHBIX OaHKOBCKUX
cueToB KIMEeHTOB B AO «Poccenbx030aHK».

2.3. IlpucoenuHsach K HACTOAIIUM Y CIIOBUSAM, Jlep:kaTesb B COOTBETCTBUU CO cTaTher 431.2
I'paxnanckoro konexca Poccuiickoit @enepanyu 3aBepseT baHk, 4TO B OTHOLIEHNWU HETO HE BBEJCHA
mporeaypa OaHKpPOTCTBa, mpeaycMoTperHas depepanbHbiM 3aKkoHOM OT 26.10.2002 Ne 127-d3 «O
HECOCTOATENLHOCTH (OaHKPOTCTBE)», U MPU3HAKU OAaHKPOTCTBA B €ro JAEATEILHOCTH OTCYTCTBYIOT, a
TaKXke 4To B Ommkaiimee Bpemst [lepkatenp He IUIAHUPYET MHULMUPOBATH MPOU3BOJACTBO IO JETy O
0OaHKPOTCTBE B OTHOLIEHUU HETO.

[Ipucoenunsisice k HactosamuMm YcnosusiMm [epxartens (B Bo3pacte or 14 go 18 1ner)
MOATBEPXKIACT HAJIMYME NMHCbMEHHOTO COTJIACHsl 3aKOHHOTO IpEACTaBUTeNss Ha OTKpbiTHe CueTta B
COOTBETCTBHH C TpeOOBaHUSIMH 3aKoHOnaTenbcTBa Poccuiickoit denepannu. HecoBeprieHHOIETHUIA,
nocturmmii 16 ner, 00bsIBICHHBIN TOJTHOCTHIO JIEECTIOCOOHBIM (IMaHCHUTIANNs) peaocTaBisieT B baHk
peleHre opraHa OTNeKH U IMOTeYNTEIbCTBA, CBUICTEIBCTBO O 3aKIIFOYCHUH OpaKa WK pelIeHue Cya.

2.4. baHK OCyIIECTBIISIET KOMIUIEKCHOE OaHKOBCKOE OOCITy:KnBaHHe Jleparess, B TOM YHCIe
obcmykuBanne kaptel w/mim Cyera Jlepkarens B COOTBETCTBHM C HACTOANIMMH Y CJIOBUSIMH U
Tapudamu. B 3aBucumocTn ot BeiOpansbix [epkatenem Tapudos oOciykuBanus [lepxarento MOTyT
OBITh IPEJOCTABJICHBI HHBIE YCIYTH B PAMKaX COOTBETCTBYIOILIEIO MAKeTa YCIIYT.

2.5. IlpenmocraBiieHuE [JOIMOJHUTENIBHBIX YCIYT M IPOLYKTOB B paMKaX KOMIIJIEKCHOTO
0aHKOBCKOT0 00CIy)HBaHuUs Jlepxaresst ocylecTBIsSeTCS B COOTBETCTBUH € Pa3esioM 6 HACTOSALIMX
VYenosuil. [IpenoctaBiieHne MakeToB yCIyr B paMKaX KOMIUIEKCHOIO OaHKOBCKOTO OOCITYKUBaHUS
Jlepxatens ocylecTBIsIETCA B COOTBETCTBUM ¢ [IpuiokeHnem 2 K HaCTOAIMM Y CIIOBUSIM.

2.6. JlocTyn K HCIONB30BaHUIO JlepkaTeneM AMCTAHLMOHHBIX KAaHAJIOB OOCTY)KMBaHUS [UIs
OCYIIECTBJICHUS ONepaluii ¢ UCNOJIb30BaHUEM KapThl u/wiK no Cuery, NoiaydeHus MH(opManuu 1o
IUIATEXHBIM KapTaM M OaHKOBCKUM cueram Jlepxkatens, B TOM 4YHcie B LeIX (HOpMUpOBaHUSA
pacnopsbKeHUl Ha MOJKIIOUEHHE JOMOJHUTENbHBIX YCIYr U TONydeHHe OaHKOBCKHUX IMPOJYKTOB,
oopmienue (BBIYCK) BHUPTYaJbHBIX KapT, a TaKXe HCIONb30BaHUS HHBIX BO3MOXKHOCTEH
KOMIIJIEKCHOTO OaHKOBCKOI'O OOCIy’KMBaHMS BO3MOXKHO TOJbKO Ipu Haimuuu y Jlepxkartens
JEHCTBYIONIEN KapThI.

2.7. 3a coBepmenue omnepanuii mo CUeTy ¢ MCHOIb30BAaHHEM IUIATEKHOW KapThl/PEKBU3UTOB
TUTATE)KHOW KapThl/0e3 MCIOIhb30BAHMUS TUIATEKHON KapThl, a TAKXKe 3a MPET0CTABICHNE/TIOIKITIOYCHIE
JOTIOJTHUATENIEHBIX YCIYT, TPEI0CTABISIEMbIX B pAMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBaHHS, 32
MpeIOCTaBIeHUEe YCIyr B paMKax Makera baHK B3MMaeT KOMHUCCHOHHOE BO3HArpa)XcHue B
cootBeTcTBHH ¢ Tapudamu, BeIOpaHHEIMU JleprkaTesieM Ipy BBITyCKe KapThl U IeHCTBYOIUME B banke
Ha JICHb COBEPIICHUS ONEPALUH/TIPETIOCTABICHUH YCIYTH B 3aBUCIMOCTH OT KaTETOPHHA BBIMTYIIIEHHON
1o BeIOOpY JleprkaTenst KapThl/JONOTHATEIIEHOW KapTHL.

2.8. [epxatens mpenocrasisieT banky npaBo criuceiBath co Cuera clieAyoUe CyMMBIL:

- CyMMBbI ONl€palrii, COBEPIICHHBIX C HCIIOJIb30BAHUEM IUIATEKHBIX KaAPT;

- CYMMBI OIlepalui, coBeplieHHbIX N0 CYeTy C MCIOJIB30BAHUEM PEKBH3UTOB ILIATEKHBIX
KapT;

- CyMMBI omepaiui, coBepileHHbIX Mo CueTy B CHUCTeMax AMCTAHLMOHHOIO OaHKOBCKOI'O
00CITyKUBaHHUS;

- JICHE)KHBIE CPEJICTBA B OILUIATY 3aJ0J’KEHHOCTH;

- CyMMBI IJ1aThl (IIPOLIEHTOB) 32 BOSHUKHOBEHUE 3a/I0JDKEHHOCTH;

- CyMMBI KOMHCCHUI, B TOM YHCII€ 32 MOJKIIOUEHHE/IPEIOCTaBICHUE TOTOJHUTEIbHBIX YCIIyT
U MpeIoCTaBJICHUE YCIyT B paMKaX MaKeTa B COOTBETCTBUU ¢ Tapudamu;
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- CYMMBbI, CBSI3aHHBIE C MPOBEPKOM M MPEAOTBPALICHHEM HE3aKOHHOTO HCIIOJIb30BAHNUS
IUTATEKHOW KapThl, a TAKXKE CyneOHbIe M3IEPKKU U MHBIE PAacXOJbl, CBSI3aHHBIE C MPUHYIUTEIbHBIM
B3BICKaHHEM 33JJ0JUKEHHOCTH Jlepxarens;

- CyMMBbI, mpuyHTaromuecs banky mo o0s3aTenbCTBaM, BBITEKAIOMIMM W3 MHBIX JOTOBOPOB,
3aKJII0YEHHBIX MeXxay bankoMm u [lepkarenem;

- CYMMBI Omepauui, paHee 3a4yuciieHHble baHKOM MO 3asBICHUSAM O CIIOPHBIX ONEpalusX,
MpU3HAHHBIX baHKOM B X0/1€ IPOBEPKH HEOOOCHOBAHHBIMU;

- cyMMbl, omr00YHO 3auncieHHbie bankom Ha Cuer;

- CYMMBI JIEHEXHBIX CPEIICTB, B3bICKUBaeMbIX ¢ JlepikaTens Ha OCHOBAaHUH HCIOJTHUTEIbHBIX
JTIOKYMEHTOB, a TAK)KE B MHBIX CIy4asx, yCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepannn,
3a BBIY€TOM ABTOPH30BAHHBIX CYMM;

- CYMMBI JIEHEXXHBIX CPEJCTB B CUET BO3BpaTa baHKY BBIINIAYEHHOI'O paHEE BO3HAIPaXACHUs
(CashBack)” B cnyudasx, xorma cymmbl BosHarpaxaenus (CashBack), mauncienHoil 3a Tekymmit
Nepuo/J], HeOCTATOYHO /s 3aueTa (IpH BO3BpaTe TOBapa MOcCIe BhIILUIaThl baHKOM BO3HArpaM1eHus).

Yc10BUs HACTOALIETO IMyHKTA SIBJSIIOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIN IPEJOCTaBIeH
Hepxatenem banky 0e3 orpaHu4yeHdss IO KOJIMYECTBY M CyMMaM pacueTHBIX JOKYMEHTOB,
¢bopmupyembix baHkoM B 1esix obecneueHns UCTIOHEHNs 00s13aTeIbCTB JleprkaTens, BRITEKAIOIUX U3
HacTtosmux YciaoBuih u Tapuda, m B paMKax HHBIX 3aKJIIOUYEHHBIX JOTOBOPOB MexAy baHkom u
HepxaTeneM ¢ BO3MOXKHOCTBIO YaCTUYHOTO HCIOJHEHHS PACUYETHBIX JOKYMEHTOB IO YCMOTPEHHIO
banxa.

Criucanne KOMHCCHOHHOTO BO3HArPaXKICHHS W/WIM WHOH 3aJ0JDKCHHOCTH, B TOM YHCIIE TO
CyMMaM KOMHCCHH 3a TIpeIOCTaBICHUE/TOAKIIOYCHNAE JTOTIONHUTEIBHBIX YCIYT W TpPEIOCTaBICHHE
yCIyT B paMKax IMakeTa B COOTBETCTBHM C Tapudamu, a Takke CyMMaM, OMIMOOYHO 3a4MCIICHHBIM
bankom Ha Cuer, ocymectBisiercss baHkoM ¢ HCHOJIB30BaHHEM COOTBETCTBYIOLIEIO PACUYETHOIO
JIOKyMeHTa (0aHKOBCKOTO OpAepa/MHKAaCCOBOTO IMOPYUYCHHUS/TUTATEKHOTO TPEOOBAHUS).

Ecnu 3amomxennocts [epxatens nepen bankoM Mo MHBIM JOroBOpaM OTJIMYHA OT BaJIIOTHI
Cuera [lepxarens, Jlepxkarens mopydaer baHKy HampaBHTh Ha MpPUOOPETEHHE COOTBETCTBYIOIICH
BAIIOTHl JCHEXHbIE cpenctBa co Cyera B CyMMe, AOCTaTOYHOW JUIS HCIIONHEHHS O0s3aTEIbCTB
Hepxatens nepen baHkoMm, Ipyu 3TOM KOHBEPTALUA JEHEKHBIX CPEICTB IPOU3BOAMTICA IO KypCy,
ycTaHOBJIEHHOMY baHkOM Ui coBeplueHHs Oe3HANIWYHBIX ONepalyil KyIUIH/TpOoJakd MHOCTPAHHOU
BaJIIOTHI, €CJIM MHOE HE IIPEyCMOTPEHO AOIOBOPOM, IO KOTOPOMY BO3HMKIIA 3aJ0JKEHHOCTh, HA JaTy
cnucanus  3apospkeHHoctd.  CooTBeTcrBylomiee — mopydeHue  Jlepkarens  baHKy — MOXeT
IpeaycMaTpUBaThCS KaK JOrOBOPOM, TaK U OTAEIbHBIM JIOKYMEHTOM, COCTaBJIEHHBIM IO ¢opMme,
yCcTaHOBJIEHHON baHkoMm.

2.9. BHeceHMe W3MCHCHUH W/WIM JONOJHCHUH B HACTOSIIME YCIOBUSA (B TOM 4HCIIE,
yTBepkaeHue bankom HoBoOH pemakuuu YcioBuil) w/uinu B Tapud mpou3BOAUTCS MO COINIALICHUIO
CropoH B mHOpsaKe, NPEAyCMOTPEHHOM HACTOAIIMM ITyHKTOM YCIOBUH U B COOTBETCTBUHU C
JIEHCTBYIOIIUM 3aKOHOJATENLCTBOM Poccuiickoit denepaium.

bank wmHpopMmupyeT [lepxkarenss o0 M3MEHEHHSX W/WIM IOMOJTHEHUSIX, BHECEHHE KOTOPBIX
TUTAHUPYETCS. B HACTOSAIMKE YCIOBHA (B TOM dYHcIe 00 yTBEpKICHWH baHKOM HOBOW pemakIiu
Ycnosuii) u Tapud, He MeHee yeM 3a 15 (MATHAAIATh) KAICHAAPHBIX THEH JI0 JaThl BCTYIUICHUS UX B
ciiy JIOOBIM W3 CHOCOOOB, YCTAaHOBJICHHBIX HACTOSIIMMH Y CIOBHSAMH, OOCCIICYHBAOIINX
BO3MOKHOCTh O3HAKOMJICHUS ¢ 3TO# nHpopmanueit Jlepxareneii, B TOM duce:

- pa3memneHneM nHpopMmamu Ha web-caiite banka B cetn MHTepHET 10 anpecy: www.rshb.ru;

- pa3MelieHHeM OOBSIBICHMH Ha CTEHAAX B MoApasleleHusx baHka, OCYIIECTBISIOLINX
00CITy’)KUBaHHE KIHEHTOB;

- pasmemenne napopmarmu B cuctemax /1b0O;

- pa3menieHne WHPOPMALWMU Ha KOPIIOpATHBHOM moprtane banka (mns TapudHOro ImiaHa
«3apmnataeiii PCXby).

7 B COOTBETCTBHH C MyHKTOM 7.3.27 HACTOAMUX Y CIIOBHIH.
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Jlepkatenp coriamraercsi ¢ NpeaoKeHHBIMA baHKOM M3MEHEHHWSIMU W/WIH JTOTIOJTHCHUSMHU B
Hacrosmue YcnoBus u Tapud myTeM COBEpIICHHs NEHCTBHH, CBHICTEIBCTBYIOIINX O HAMEPEHHH
JleprkaTelis HCIIOJMHATh 0053aTeNIbCTBA, BBITEKAIOIINE U3 HACTOSAIIUX Y CIOBUHM C yUE€TOM UX U3MEHEHUS
WIN BHECEHHMs B HHUX JOMNOJHEHMH M u3MeHeHuil/nonosnnenuit Tapuda, B TOM umcie, myreMm
OCYIIECTBJICHUSI pacueTHbIX omepaunuii no CyeTy ¢ UCIOJIb30BaHUEM IUIATEKHOM KapThl/pPEeKBU3UTOB
IUTATE)KHOW KapThl/ 0€3 MCIOJIb30BaHMS IUIATEXKHOM KapThl, oOpallleHHeM 3a Kakoil b0 yCIyroi,
oka3bIBaeMoH [lep:kaTelnto B paMKaxX KOMIUIEKCHOIO OAHKOBCKOT'O 0OCITyKHBaHUs, OKa3aHUE KOTOPOH
BJIE€YeT 3a co00i B3uMaHWe BaHKOM KOMHCCHOHHOTO BO3HArpaXkJIeHUs M Ip., a TAKXKe B clIydae, eciu
Hepxxatens B TeueHue 10 (necATu) KajgeHIapHBIX JHEH ¢ MOMEHTa BHECEHUS H3MEHEHUM W/min
JoNoJIHEeHuH B HacTosuue YcnoBus u Tapud He oOpaTuics B noapasaenenue banka, obcinyxuBaroriee
Cuer, ¢ 3asBiIeHMEM 0 3aKpbITHU CyeTa U MpeKpaleHUy AeHCTBHS KapThl.

B nensx obecrnedeHus: CBOEBPEMEHHOI'O MOMydeHHs HHQOpManuu o0 HM3MEHEHMAX W/Win
JIOTIOJTHEHUSIX B HacTosmue YcnoBus w/wim Tapudsl, [epkaTens 00s3yeTcs HE pexe, 4YeM pa3 B S5
(msiTh)  KaJCHOAPHBIX JHEW CaMOCTOSITEIbHO TOJMy4YaTh CBEICHHS 00 W3MEHEHUsIX, KOTOpPbIE
TUTAaHUPYETCS. BHECTH B YcioBus w/win Tapudbl, ¢ HCHONB30BaHMEM HCTOYHHKOB WH(OPMAIUH,
YKa3aHHBIX B HACTOSIIEM IIYHKTE Y CIIOBUI.

JIroOble M3MEHEHUS W/HJIH JIOTIOTHEHUS B Y clIoBHS W/ Tapu@sl, B TOM YUCIe YTBEPKICHHAS
bankoMm HoBasi penakuusi YCIOBHM, ¢ MOMEHTa BCTYIJICHHUSI HX B CHILYy PaBHO PacIpOCTPaHSAIOTCA Ha
BCEX JIMII, MPUCOCTUHHUBIINXCS K Y CIIOBUSIM, B TOM YHCIIE IPUCOCAMHUBIINXCA K Y CJIOBUSAM paHee JaThl
BCTYIJICHUS] U3MEHEHHI B CUITY.

2.10. bank uaopMupyeT JlepxaTemnst 0 HAINIUN BPEMEHHBIX TEXHOJIOTHYECKIX OTPAHUICHUSIX
Ha WCTOJHEHHWE pacnopspkeHuid JlepkaTens, cOPMUPOBAHHBIX C MCIIOIB30BAHUEM TUCTAHIIMOHHBIX
KaHaJIOB OOCIy’KMBaHMS, IIyT€M pa3MELIEHUS COOTBETCTBYIOUIEH HHPOpPMAaLUM B CHUCTEMax
JucraniimonHoro ©OaHKOBCKOTO oOciyxuBaHusi»/ Ha web-caiite banka www.rshb.ru / Ha
MH(QOPMAIIMOHHBIX CTEHAaX B opucax baHka B MeCcTax HEMOCPEACTBEHHOT 0 00CTyKuBaHus Jlepxarens.

2.11. Hactosimue VYcioBus SBISIOTCS HOBOM pemakuueid YCIOBUM TPENOCTABICHUS U
UCTIONB30BaHMs IulaTexHOW KapThl AO «Poccenbxo30aHk» U YclOBUIl INperocTaBlIEeHUS U
WCTIONB30BaHUs TaTexkHoi kapThl AO «Poccenbxo30ank» B paMkax TapudHoro miana « CepBUCHBIN.
OO6cnyxuBanue kapthl w/wnmu Cuerta Jlepkareneil, paHee TNPUCOCTUHUBIIUXCS K YCIOBUSIM
NPEJOCTaBICHUS W UCIMOJb30BaHUA IUIaTekHOW KapThl AO «Poccenbxo30aHK», OCYILECTBIISETCS
baHKOM B COOTBETCTBHHM C HACTOSAIIMMU Y CIOBUSIMH.

2.12. lns ueneil wWCMONHEHUs HAcToAmMMX YcioBud baHk ocymecTBuser 00paboTKy
MePCOHANBHBIX TaHHBIX JleprkaTens/[lepkaTens TOMOIHUTEIHHON KapThl B MOPSIKE W HA yCIOBHUSX,
onpeneneHaplx DenepanpHbiM 3ak0HOM OT 27.07.2006 No 152-®3 «O mepcOHANBHBIX JTaHHBIX)
(mamee — denepanbrbiii 3aK0H No 152-D3).

2.12.1. Ha ocHOBaHMH coryiacusi Ha 00padOTKy NMepCOHATbHBIX AaHHBIX [lepxkarens//depxarerns
JOTOJTHATEIEHOW KapThl, BBIPAKCHHOTO B 3asBICHUH, OCYIIECTBISIETCS 00pa0dOTKa IepCOHATBHBIX
nanueix  [lepxarens//epxarens pononautensHo KapTtel  AO  «Poccempxo3bank» (OI'PH
1027700342890 ot 22.10.2002, peructpauuonssiii Homep 3349 ot 24.04.2000, mecTOHaXOXIECHHUE:
Poccuiickass @enepauus, 119034, r. MockBa, ['arapunckuili mepeynok, oM 3) M KOMIaHHUSMU
BankoBckoit rpynmbl®, nMeHyembiM BMmecTe «BaHK», B TOpAJKE M HA YCIOBHUSX, ONpPEIETECHHBIX
®depnepanbHBIM 3aKOHOM Ne 152-D3.

ITpu 3TOM NoJ NEPCOHANBHBIMU JAHHBIMHU IOHUMAIOTCS: (aMUIIMS, UMsI, OTYECTBO, 'O, MECHIIL,
JaTa ¥ MECTO POXJIEHHS, aJpec, BHJ, Cepus U HOMEpP JOKYMEHTa, YIAOCTOBEPSIOLIETr0 JIUYHOCTD,
CTPaxoBOM HOMEP MHAMBUAYAJILHOIO JHMILIEBOrO cueTa (Ipu HaJU4nM), HHPOpMaLUs, COAEpIKaIasics B
CBEJICHUSX O COCTOSIHUM MHMBHIyaJIbHOTO JIMLIEBOIO CUETa 3aCTPAXOBAHHOIO JIHLIA, (hoTorpaduueckoe

8 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, I'arapunckmii mep., 1. 3, 000 «PCXB Ympapienne AKTHBaMU»
123112, r. Mocksa, [Ipecaenckas Hab., n. 10, ctp. 2, OO0 «PCXb-Ounancossie koHCcynbTanum» 119034, r. Mocksa,
larapunckuit nep., 1. 3, o1. 1, koM. 18, OO0 «PCXb-Crpaxopanue xu3znun» 119034, r. Mocksa, ["arapunckuii nep., 1. 3, aT.
1, momemenue II, xom. 18, OO0 «TJ «Arpotopr» 115088, r. MockBa, 2-ii IOxHonoptoBwiii mp-a, aA. 20A, ctp. 4,
000 «PCXb ®akropuar» 123112, r. Mocksa, [Ipecnenckas Ha6., 1. 10, ctp.2, OO0 «PCXb Jlmsuar» 123112,
r. Mocksa, IIpecnenckas Ha6., a. 10, ctp.2, OO0 «PCXb-Ounancy, 119034, r. Mocksa, I'arapunckwii miep., 1. 3.
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n300pakeHne Jria (MpH HAIMYHAU COTJIACHS Ha OCYIIECTBICHUE (POTOrpadupOBaHus), a TAKKE JTFOOBIC
uHBIe OTHOCsImuMecs K Jlepxarenro//lepxarento JOMOTHUTEIBHOW KapThl CBENCHHS W MH(OpMaIms,
KoTopble ObuH (OynyT) nepenansl B bank Jlepxarenem/[lepikaTenemM JONOIHUTENBHOW KapThl JTUYHO
WIN NOCTYHNWIN (TMOCTYMSAT) B BaHK MHBIM 3aKOHHBIM CIOCOOOM, a TakXe MEpPCOHAJbHbIE JaHHBIC,
HaXOJAIINECS B PACHOPSKEHUH TPEThUX JIUILI, KOTOPbIE COCTOST ¢ BaHKOM B JOrOBOPHBIX OTHOLICHUSX,
B coOoTBeTCTBUU ¢ DenepanbHbiM 3aKOHOM Ne 152-D3.

O0paboTka NepCOHANBHBIX JaHHBIX JOIMYyCKAeTCs B CIEAYIOIUX LIEeIAX:

- 3aKI04YeHue ¢ BaHKOM JOrOBOPOB, B TOM YHCIIE KPEIUTHBIX® COMVIAIIEHHH, CTOPOHOIA 110
KOTOpbIM JHMOO BBIFOJONpPHUOOpETATENIEM WM IOPYYUTENIEM IO KOTOPOMY SIBIsieTCS CyOBEKT
NEPCOHANBHBIX TaHHBIX, UX HCIIOJHEHUE U COTIPOBOKACHUE;

- (opMHpOBaHUE MPEUIOKEHUH MO MPEJOCTaBICHUIO OAHKOBCKUX MPOIYKTOB U YCIIYT;

- NPUHATHE PELICHHUS O MPEIOCTABICHUH KPEIUTa;

- OKa3aHHe OAHKOBCKHX YCIIYT;

- OCYIIECTBIJICHHE ACHCTBUI, HANIPABJICHHBIX HA B3BICKAHUE 33J0JKCHHOCTH 110 KPEAUTHOMY
JIOTOBOPY, JOTOBOPY MOPYYHTENHCTBA W/HIN OOpalieHue B3bICKaHUS Ha 3aJI0KEHHOE MMYIIECTBO 10
JIOTOBOPY 3aJI0Ta;

- TMOATBEpXKJCHWE JOCTyIa/perucrpanus/BocctaHoBlieHre jgoctyna Ha/k  [loprane(y)
rocynapcTBeHHbIX yciyr Poccuiickoit ®enepanuu, ormnpaBienue ot mMmeHu epxatens/Iepxatens
JOTIOJTHUTENBHON KapThl B POH MIEHCMOHHOTO M COLMAIBHOTO cTpaxoBaHus Poccuiickoit @enepannn
3ampoca(0B) 3aCTPaxOBAHHOTO JIUIA O TPEAOCTABICHUN WH(POPMAIINH, COJEPKAIIECHCS B CBEICHUSIX O
COCTOSIHUM HMHIWBHUIYaJbHOTO JIMLEBOTO CYEeTa 3aCTPaxOBAHHOTO JIMLA, MAJS IMOATBEPIKICHUS
(MHAHCOBOTO COCTOSIHHS U TPYAOBOU 3aHATOCTH;

- NPHUCOEOUHEHHE K MPOrpaMMaM KOJUIEKTHBHOTO CTPaxOBaHHs B CIIydae BOJICH3bSIBICHUS
Hepxatens/[lepxarens TONOTHATEILHON KapThl;

- ucronHeHHe 00s3aTeNbCTB banka, mpeaycMOTpeHHBIX (eaepaTbHbIM 3aKOHOIATEIECTBOM
au00 JTOTOBOPOM, IO TepeAadye/TIONyYeHUI0 TPETbUM JIMIAM/OT TPEThbUX JIMI WH()OPMAIUH,
coJiep)Kaliell TepCOHANbHBIC JaHHBIE, B TOM 4YHCIEe B HemsiX (opMupoBanus 0a3 JaHHBIX,
MpeIHa3HAYCHHBIX [T aHATUTHIECKOH/CTaTUCTUIECKOH 00paboTKM;

- COBEpILICHCTBOBAHMSA U paclIMpeHHs OKa3blBaeMbIX baHKOM yciyT;

- TOBBIIICHHE KayecTBa 00CITyKUBaHUS,

- TNPOBEIEHUS CTATHCTUYECKUX U MAPKETUHTOBBIX HCCIIEIOBAHUH.

Hepxarens/JlepkaTenis JOMOTHATEIFHOW KapThl MpenocTaBiseT baHKy mpaBo OCYIIECTBISTH
aBTOMAaTH3HPOBAHHYIO, HEABTOMATU3NPOBAHHYIO U CMEIIAHHYIO 00pa0O0TKY €To MepCOHATBHBIX JaHHBIX
IyTEM COBEPLIEHUS CIIETYIONINX AEHCTBUMN, IPAMO IpeTycMOTpeHHbIX DeaepanbHbIM 3akoHOM No 152-
@3: cbop (nmomyudeHue), 3aKMcCh, CUCTEMATH3alLlUsl, HAKOIUIEHUE, XpaHEHUE, YTOUYHEHUE (0OHOBICHHE,
U3MEHEHHUE), W3BJIEYEHHE, HCIOJIb30BaHUE, Nepenaya (MperocTaBleHue, IOCTYIl), 00e3IUYuBaHUE,
OJI0KMpOBaHUE, YHUUTOKEHHE.

Jns nocTwKeHMs yKazaHHBIX Bbllle Liesel baHKk Ha OCHOBaHUM J1OTOBOpPA, COJACPIKALIETO
ycioBue 06 00paboTKe MEepPCOHATBHBIX JaHHBIX, B 00beMe, HEOOXOAMMOM ISl TOCTHKEHHSI LIEJIU €ro
3aKJIIOYEHUS, a TaKoKe ycoBre 00 obecrieueHH KOHPHUISHIMATbHOCTU U 0€3011aCHOCTH MEPCOHATBHBIX
JAHHBIX NpU UX 00paboTKe, Mpu Hanuuuu cornacus [lepxarens//lepxatens TOMOJHUTEIbHON KapThl,
BBIPQ)KEHHOT'O B 3asBJIIEHUM, MOXKET OCYILECTBIATh Nepeaady/noiaydyeHue (IperocTaBieHue, A0CTYI)
€ro NMepCOHAJIbHBIX JAHHBIX CIEAYIOIINM TPETHUM JIUIAM:

- CTPaxoBBIM OpraHM3aLUsM;

- KOMIIaHUSIM, OCYILECTBIISIOIINM PACChUIKY (B TOM YHCIIE MIOYTOBYIO, 3JEKTPOHHYIO 1 SMS-
OIOBEIEHUI), OPraHu3aIUsiIM CBS3H;

- JMuaM, TpeloCTaBSIONMM baHKy ycioyrm 10  yperyjJupoBaHHIO IMPOCPOUYEHHOMH
3aJI0JKEHHOCTH;

% KpeMTHBIH JI0r0BOP — JOFOBOP, B COOTBETCTBHH C KOTOPHIM BaHK 00513yI0TCS IPE0CTABUTH JIEHEKHBIE CPEACTBA (KPEIHT)
3aE€MIUKY B pa3Mepe M Ha YCIOBHUSX, NPEAYCMOTPEHHBIX JIOTOBOPOM, a 3a€MIIMK O0s3yeTcs BO3BPATUTh MOJYYEHHYIO
JIEHE)KHYIO CYMMY M YIIIATATBH IPOLEHTHI 3a MOJIb30BAHUE €10, a TAKXKE MPEJyCMOTPEHHBIE KPEIUTHBIM JIOTOBOPOM HHBIE
IJIATEXH, B TOM YHUCIIE CBSA3aHHBIE C ITPEJOCTAaBICHUEM KPEIHTA.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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- HOBOMY KpemuTopy (3ayiorogepxarento) (IpyM HaJUYWW COTJIACHS Ha YCTYNKY IpaB
(TpeboBaHmii));

- IOPUAMYECKHUM JIUIaM ¥ HHIUBUAYAJIBHBIM MPEANPUHUMATEISIM B CIIydae WX MPUBJICUYCHUS
JUIST HE3aBHCHMOW OILIEHKM HMYILIECTBa, MEepeAaHHOro B 3aior baHky B KkaudecTBe oOecriedeHus
WCTIOJIHEHHS O00S3aTEeNBCTB MO KPEIUTHOMY IOTOBOPY, M ISl MPOBENSHHS JKCIEPTH3BI OT4YeTa 00
OLIEHKE CaMOperyJInpyeMoi opraHu3anyeil OLeHIUKOB B 00beMe, HEOOXOMMOM JIJIsl OCYLIECTBICHUS
HE3aBUCUMON OLIEHKU W/MJIH SKCIEPTHU3BI;

- maptHepaM banka;

- POCCHHCKHMM OIepaTopaM CBS3H (FOPUANYECKUM JIHIAM, OKA3bIBAIOIIMM YCIYT'H CBSI3U Ha
OCHOBaHHMH COOTBETCTBYIOIIEH JHLeH3uN) (nanee — OnepaTopsl CBA3N);

- OMOpO KPEOWTHBIX MCTOPHIY/TUIAM, OCYIICCTBIIIONIMM II0 TOPYYEHHIO OFOPO KPEIUTHBIX
UCTOPHIA OLIEHKY/pacueT CKOpuHroBoro Gamia'’.

Cornacue Ha 00pabOTKY MePCOHATBHBIX TaHHBIX TPETHUM JIUIAM IEHCTBYET CO JHS ITOAMTUCAHUS
3asBJICHNUS/()OPMHUPOBAHUS pACTIOPSDKEHUS Ha OTKphITHEe CueTa U BBITYCK KapThl B cuctemax J|bO u 1o
nHA ero or3biBa. [Ipm arom [lepkatens//leparens JOMONHUTENHHONH KapThl yBEJOMIICH, YTO B
COOTBETCTBHH C M. 2 cT. 9 PenepanpHoro 3akona Ne 152-03 on Bmpase B jr000€ BpeMsi 0TO3BATh
coriacre Ha 00paboTKy NePCOHANBHBIX JAHHBIX MOJHOCTHIO WM B YACTH IyTEM IMOAAYN TUCHbMEHHOTO
3asBIeHUs B baHK B Mpon3BONBHOM (hopMe ¢ 00s3aTeNbHBIM yKa3aHueM (hpaMuIIni, UMEHH, OTYECTBA,
CEpHUHU U HOMEPA JOKYMEHTA, YIOCTOBEPSIOIIET0 JUYHOCTb.

Hacrosimum, nmpu Hanu4uy CoIVIacHsl, BBIPR)KEHHOTO B 3asBieHuu, [lepxarens//lepxarens
JOTIOJIHUTENIBHOM KapTel IpenocTaBiseT mpaBo OneparopaM CBsI3M HAa aBTOMATU3UPOBAHHYIO,
HEaBTOMATHU3UPOBAaHHYI0 M CMEIIAaHHyl0 o0O0paboOTKy U mpenocTaBieHue baHky cBeneHui
00 aboHeHTax ((pammius, UMs, OTYECTBO WIM IICEBJOHUM aOOHEHTA-TpaXKJIaHUHA, a TaKXKe aJapec
aboHeHTa, a0OHEHTCKHE HOMepa U ApYrue JaHHbIE, MO3BOJIAIONINE UICHTUPHINPOBATh AO0OHEHTa WIIN
ero abOHEHTCKOE yCTPOICcTBO, CBeleHHs 06a3 JaHHBIX CHCTEM pacdeTa 3a OKa3aHHBIE YCIYTH CBS3H, B
TOM uHciie 0 TpaduKe U IUIaTexax abOHEHTa, U IpyTrue cBeleHus, epeaasaemple OnepaTopamMu CB3H
banky Ha OCHOBaHMM COOTBETCTBYIOILEIO JOTOBOpa (3a HCKIIOUEHHEM CBEIEHHH, COCTaBIISIOIIUX
TaliHy CBf3M)) U1 NPOBEPKU M TNEPENpOBEPKHM CBEACHUN B IIENAX NpHUHATHS baHkoM pelieHus o
KpEOUTOBAaHUHM, a TaKKe [UIs peald3aldd JONOJHUTEIBHBIX MEp 10 MPOTHUBOJIEHCTBHUIO
MOIIICHHUYECKAM JCUCTBHSIM C HCIOJB30BAaHHEM IUIATE)KHBIX KapT/PEKBH3HTOB  IIATEKHBIX
KapT/coBepiuenus onepauuii no Cuery 6e3 ucnonb30BaHus IaTeskHON KapThl. Cornacue OnepaTopam
CBSI3M Ha 00paOoTKy M mpenoctaBieHue baHky cBeaeHuil 00 aOOHEHTax MOXKET ObITh OTO3BAHO
MOCPEJICTBOM MOJJauu MIMCbMEHHOT 0 3as1BJIeHUs B oapasaeneHue banka umm B opuc Onepatopos CBsI3H.

Chnucok TpeTbuX ML, B ToM 4uciae OneparopoB CBA3H, B OTHOLIEHMHM KOTOPBIX
Heprxatenem//lepxareneM TOMONHUTEIBLHON KapThl BHIPAXKEHO corylacke Ha oOpaboTKy (B TOM 4YucIe
nepeaavy/noiaydeHue (IpeaocTaBleHNe, OCTYI)) MEPCOHAIBHBIX JAaHHBIX, pa3MellaeTcs Ha caifre
banka B ceru Untepner mo azapecy: https://www.rshb.ru/, a takke B moapazmencHusix banka,
OCYIIECTBISIOMINX  OOCITY)XKMBaHWE KIMEHTOB, MOXET HW3MEHATHCS/IONONHATECA bankom B
olHOCTOpoHHEeM mopsiake. [IpaBo BwIOOpa TpeThbuX JuL, B TOM uucie OnepaTopoB CBs3H,
npenocTasnsieTcs Jlepxkarenem//lepkarenieM TONMOTHUTENEHOW KapThl baHKy ¥ JIOTOJIHUTEIHHOTO
cornacoBanus ¢ [lepxarenem/JlepkareneM JTOMOIHATEIBHON KapThl HE TpeOyeTcs.

Cornacue paeWcTByer B TeueHHe S5 (ISTH) JI€T C JaThl TNPEKpalleHHs TMOCIEIHEro u3
JIOTOBOPOB/COTJIAIIICHNH, 3aKIIOUEHHBIX MexXy Jlepxkarenem/[lepikaTesieM JTOTOIHUTEILHON KapThl U
Bbankom. Ilpum OTCYTCTBHMHM OT3BIBa COINIACHsl €ro JCHCTBHE CUMTACTCS MPOJUICHHBIM Ha KaxKIble
nocneayronue 5 (nsate) aet. [Ipu arom Jlepxarens/[{epxaTeib JOMOIHATEIBHON KapThl COTJIANIACTCS,
41O baHK BIpaBe OCYIIECTBISATh XPAaHEHHUE U YHUUYTOXKEHHE MEPCOHAIBHBIX JaHHBIX B TEUCHHE CPOKa
XpaHEHMs TOKYMEHTOB, YCTAaHOBJIIEHHOI'O 3aKOHOAATENLCTBOM Poccuiickoit Penepannn, CBI3aHHBIM C
apXUBHBIM JI€JIONIPON3BOACTBOM. Coracue cuuTaeTcs OTO3BAaHHBIM IO McTedeHMH 30 KaleHAapHBIX
JHEN ¢ JaThl NOITy4eHUs1 baHKOM COOTBETCTBYIOLIETO NMCHbMEHHOT'O 3asBICHMUS.

10 CkopuHroBbIi Gasut (CKOPUHTOBas OLEHKA) - YMCIOBOE BHIPAKEHUE OLEHKN KPEIUTOCTIOCOOHOCTH M GJI1aroHaie)KHOCTH
KIIMEHTA.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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2.13. bank  BOpaBe  WCIONB30BaTh  Bce  yKaspiBaemble  [lepkaremem/[lepkaTtenem
JOTIOJTHATENIFHOW KapThl HOMEpa ero TeneOoHOB i ocymiecTBieHus SMS-uHpopMupOBaHUS U
HarfpaBJIeHUs] MHOW NEepCOHU(PHUUMPOBAHHON M HENEepCOHU(PUUIUPOBAHHOM HMHGPOpPMALUH, B CIIydasx,
OIPEJICNICHHBIX HACTOSIIUMH Y CIOBUSMH, a TAKXKe Ul OCYILECTBICHHS TelIe(OHHOro 3BOHKA B LIEJAX
MOATBEP)KIEHUS aBTOPCTBA OIEPalliU B COOTBETCTBUU C IIYHKTOM 7.3.9 HacTOsIIKX YCIOBUM, U AJs
UHPOPMUPOBAHUS O TMOJYYEHHS CBEJICHUH O KOMIPOMETALMU PEKBU3UTOB IUIATEKHOW KapThl W/WIH
[NNH-xoxa.

2.14. Jlenexxnole cpencTBa, Haxojnsamueca Ha Cuere [lepikarens, 3acTpaxoBaHbl B TOPSKE,
pa3sMepe W Ha YCJIOBHUSX, ycTaHOBiIeHHbIX ®enepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-03
«O cTpaxoBaHHUHU BKIaJ0B B OaHkax Poccuiickoii denepammmy.

2.15. UndopmupoBanue J[lepxkatens//lepxatens AONOTHUTENHHOW KapThl 00 OmNepanusx,
COBEPIICHHBIX C HCIOJb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IUIATEKa IMPOU3BOIUTCS B paMKax yCIyrd
«YBenomIIeHUs» (B TOM YUCIIE YCIYTH «Y BEAOMIICHUS 110 CUETY», «Y BEAOMIICHHUS IO J0monHNUTETbHOM
KapTe» U «YBEJOMJICHHSI O TIOTIOJIHEHUM ).

2.16. B cayuae, eciin y Jleprkarens/Jlepkaresst TOTIOJHUTETFHON KapThl HE TIOAKII0YEHA yCIyTa
«YBenoMIeHUsA», baHK HampaBiseT CBEIEHUS O KaXXIOW COBEPIIEHHOM C HCHOJb30BaHUEM
AIIEKTPOHHBIX CPENICTB TUIaTekKa pacxomHoi omeparun o Cuery(am). Madopmanus npegocTaBnsercs
Heprxatemo myteM HarpasieHus Push-yBemomnenus mmu SMS-yBegomiieHUss Ha HOMEpP MOOMIIBHOTO
TenedoHa, mpeTocTaBICHHBIN JlepkarenaeM B COOTBETCTBHH C IyHKTOM 7.2.9 HacToAmmx Y CI0BUil.

Push-yBenominenne HampaBusiercss [lepxkarenmro B ciydae ycTaHOBKM Jlepkartenem Ha
MOOMIIEHOM TeJie(poHE WITH MTOPTATUBHOM ITIEPCOHAIEHOM KOMITBIOTEpPE CUCTEMBI «MOOHIIBHBIN OaHK» 1
BKITIOYEHUS] B HACTpOiiKax cuUcTeMbl «MOOWIBHBIA OaHk» omiuu momydeHus Push-yBemomuenwuii.
HNudopmanus o nomydeHHslx Push-yBenomienusx goctynHa Jlepkarento B pasiene «YBeJOMICHUS
cucreMbl «MOOUIIBHBIN GaHK».

B cnyuae eciu JlepkaTens He SBISETCS IMOJIb30BaTeleM cUCTeMbl «MOOWIBHBIN OaHK» C
BKJIIOUEHHOH omnuel nomydyeHus: Push-yBenomnenuii unu ecnu Push-yBenomnenue He 1octaBieHo, TO
Jleprkatento HarpasisieTcss SMS-yBejoMIIeHHE TOCPEICTBOM MOOMIIBHOM CBSI3U HA HOMEP MOOMIIBHOTO
TenedoHa, MPeJOCTaBICHHBIM B COOTBETCTBUH C IMyHKTOM 7.2.9 HacTOAIIMX Y CIOBUIL.

2.17. CBeneHus 0 KaKAOH COBEPUIEHHOHN C MCIOJIb30BAaHMEM 3JIEKTPOHHBIX CPEICTB IUIATEXKA
npuxonHoH onepanuu o Cuery IpelncTaBisrOTCs JlepikaTeno MyTeM INpeJoCTaBIeHHs BBIIUCKU 110
CYETy B COOTBETCTBUM C HACTOSIIMMHU YCIOBHSIMH, €CJIIM HWHOE HE IPENLyCMOTPEHO COITIAIIEHUEM
CropoH.

2.18. B ciryuyae npuHsaTHa baHKkoM perieHus 06 0TKa3e B COBEPIICHUH OTIEPAIiH, B TOM YHCIIC B
COBEpIICHMUU OMNEPALMK Ha OCHOBAaHUH pacropsukeHus [lepxatens, MpemycMOTPEHHOTO MyHKTOM 11
cratbu 7 ®epnepanpHoro 3akoHa «O MNPOTUBOACUCTBHM Jieradu3alid (OTMBIBAHHIO) JIOXOJOB,
MOJYYCHHBIX MPECTYIMHBIM IyTeM, W (PMHAHCHUPOBAHUIO Teppopm3May (manee — DempepaabHbBIA 3aKOH
Ne 115-@3), bank npenocrasiusier Jlepxareio B CpOK HE MO3IHEE MATH pab0UnX JTHEH CO THSI NPUHATHS
TAKOTO pPEHICHUS MHPOPMALHUIO O NaTe NPUHATHS PEIICHUS W NPUYMHAX (OCHOBAHWSIX) MPUHSATHSI
pelIeHusl.

Wndopmanms mpemocraBisgercss Ha OymakHoM Hocutene bankom  Jlepkatemo B
[onpazaenenun banka nubo Ha mocneaHuid U3BeCTHHIM baHKy MOYTOBEIN aapec JlepkaTesis OYTOBBIM
oTIIpaBiieHueM ¢ ucrosb3oBanueM yciayr AO «llouyrta Poccum» (3aka3HbIM HOYTOBBIM OTHPABICHUEM).

2.19. B pamkax otaensHbix TapudHbIX muaHoB baHk MMeeT mpaBo BHIMYCTHTHh KIMEHTY Kak
Kapty (B Tom uncie Ludposyro kapTy), Tak u kapTy B Buae popMm-daxropa. [Ipu Hanmuuu y Knuenra
KapThl B BUJe (opMm-dakTopa Bce TpeOOBaHUS HACTOSAMIMX YCIOBUH NMPUMEHHMBI K KapTaM B BHUJE
tdbopmMm-dakTopa HapaBHe ¢ TpeboBanusiMU K Kaptam. [1pu monyuennn popm-hakropa Knuent o6s3yetcs
BBINOJIHATH TpeOOBaHUS HACTOAMIMX Y ciioBuid u [TamsaTky.

2.20. [lepxxaTenb yBeJIOMIJIGH W COTJaceH, 4TO baHk BmpaBe mepeqaBaTh U OOMEHHBATHCS C
COOTBETCTBYIOIIEH IJIaTe)KHOW cucTeMoil WHopmanuei, otHocsmelcs k Kapre u coBepiieHHIo
olepanyii ¢ ucnonab3oBaHueM KapTel, B ciieIyromux Hemsax:

- TIpeAOoCTaBJICHMS CEpBHCAa aBTOMATHYECKOro OOHOBIEHHS HH(OpPMAIMM O PEKBU3UTAX
KapThl Jlepkatens [ IpoBeAEHUs IulaTexel uepes ceTb MHTepHeT;

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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- OOHOBJICHMS U YCOBEPILICHCTBOBAHMS MMPOAYKTOB U YCIYyT baHKa U muaTe:xHOW CUCTEMBI;
- TIOBBIIICHHS O€30MaCHOCTH OKa3bIBAEMBIX YCIIYT M MPEIOTBPAILCHUS MOIICHHIYECTBA;
- IIPOBEJEHUS MAPKETHHIOBBIX aKLIUH U KaMIIaHUH.

3. Ilopsigok npeoCcTaBJIEeHUA U HCTOJIb30BAHUA KAPTHI

3.1. [InaTexxHast KapTa SBIAETCS AJIEKTPOHHBIM CPEICTBOM ILIATE)XKa, NpeAHA3HAUYEHHBIM JIs
¢dbopmupoBaHus ee JlepxareneM 3JIeKTPOHHBIX paclopsKeHNH Ha MepeBo/] AEHEKHBIX cpeacT. Kapra
NPEOCTaBIsAET BO3MOXKHOCTH Jlepxkarento mnmoigydarb HHPOPMALMOHHBIE YCIyTH M OaHKOBCKHE
MPOAYKTHl C HCIOJB30BaHMEM MCTaHLMOHHBIX KaHaloB oOciyxuBaHus. Hacrosmme YcioBus u
[NamMsiTKa onpeAessAoT NOPSAOK UCIIOIb30BaHU IIIATEXKHOM KapThl [lepkaTeneM.

3.2. Kapra (3a wuckmrouenuem [ludpoBoit xkaptet u BupryanbHOW KapThl) sBisieTcs
coObcTBeHHOCThIO banka u Bblmaercs /[lepxkarento BO BpeMeHHOe Nojb3oBaHue. Kapra Moxer
nojyepxxkuBaTh TexHoynoruio OecKOHTakTHBIX Iutartexed. Lludposas xapra m BupryanbHas kaprta
npenocrasisiercss bankoM JlepkaTento B BUIe COOTBETCTBYIOIIUX PEKBU3UTOB BUpTyanbHON KapThl U
ITudposoit kaptsl. BupryanbHas kapra mpenoctaBisercss bankom J[lepxkaremo mo ero 3ampocy,
cOpMHUPOBAaHHOMY U HampaBieHHOMY B baHk c¢ ucnonb3oBanueMm cucteM J1BO. Ilu¢posas xapra
npenocrasisiercs: Jlepkarenro Ha OCHOBaHWU HampaBieHHOro B bank PacmopspkeHust Ha OTKpBITHE
CueTa 1 BBIIYCK KapThl ¢ Hcnosb3oBanueM cuctem J1BO.

3.3. Teppuropusi 00CTyKHBaHUS TUIATSKHBIX KapT 3aBUCHT OT KaTETOPUH TUIATEKHON KapThl,
BBIOpaHHOH Jlepxarenem.

MexayHapoHas KapTa/kapTa riatexxnoi cucteMsl MUP mpuamMaeTcst K 00CTy)KHUBaHUIO KaK
Ha Tepputopun Poccuiickoii denepanuu, Tak U 3a €€ mpeJeaMi B TOYKaX 00CITyKUBAHUS, HMEFOIIIX
pEKIIaMHBIE YKa3aTelu O prueMe KapT JaHHOTO BUAA.

Kobetimkunrosas kapra MUP npuHrMaeTcst K 00CITy)KHBaHHIO KaK Ha TeppuTopun Poccuiickoit
@enepanyu, Tak U 3a €€ MpeAeIaMy B TOYKaX OOCITY)KUBAHUS, UMEIONINX yKa3aTelH O MpHeMe KapT
tatesxHor cucremsl MUP w/mmn UnionPay International.

MesxayHapoaHast BUpTyajbHas KapTa MPUHUMAETCS K OOCITYy>KMBaHHMIO B TOYKaxX MpPOJaxk, HE
TpeOyrouMx (U3NUECKOro MPeabsIBICHHUS KapThl AJS COBEPIICHUS OIEpald U IMOJY4YEeHHUS ToBapa
(paGoThl, yCiIyru), OIUIAYEHHOI'O C MCIIOJIb30BAHUEM MEKIYHApOJHOM BHUPTYalbHOM KapThl
(B ocHOBHOM, B ceT UHTepHET).

C wucrnonp30BaHMEM MEXAYHAPOAHBIX KapT/KapT IuiatexxHol cuctembl MUP  Bo3MoOXHO
COBEpIICHHE OTepalyii B 110001 BatoTe.

[ludpoBas kapra npuUHHUMAeTCs K OOCIY’)KMBAaHUIO B TOPrOBO-CEPBHCHBIX MPEANPUATHIX,
OaHKOMarTax, UH()OPMALIMOHHO-TIATEKHBIX TEpPMHHANIAX, 3JEKTPOHHBIX TepMHHaJaX,
MO /IeP/KUBAIOINX TeXHOJIOrHI0 OECKOHTAKTHBIX IIaTexel (B TOM 4yucie, B ceTd MHTepHeT).

3.4. JIns otkpeiTiss CyeTta W/WIW TMONydeHUs KapThl K cymiecTByromemy Cuety Jlepkatenb
3aloJIHsAET, MOAINUCHIBAET M mepeaeT B baHk 3asBieHHe, a TakkKe NPEACTABIACT JOKYMEHTHI B
COOTBETCTBHH C TpeOoBanusmu banka.

Hns momydyenust kapTel B Buze ¢opm-hakropa, mpemocTaBisieMoil baHkoM, ecnu naHHas
BO3MOXXHOCTb TIPETyCMOTPEHA COOTBETCTBYIOMUM TapudHbIM manom, Jlepxarenb TOMOIHUTEIBHO K
BBIIICYKA3aHHBIM JJOKYMEHTAM 3aI0JIHSET, IIOANKNCHIBAET U NepeaaeT B baHk 3asBiieHue Ha BBITYCK KapT
AO «Poccenpxo30ank» B Buze popm-daxropa. K cuery xaptsl B Buze popm-hakropa B 00s13aTeTHHOM
nopsizke opopmisiercs kapra kareropuu Instant Issue (M)/Kapra MP MoMeHTanbHOTO BBIITyCKa JUIS
oOecriedeHnsT BO3MOXKHOCTH ocymecTBieHus Jlepkarenem omepaumii B [IBH banka, croponHHX
KPeIUTHBIX OpraHM3aliii, a Takke B cerd MHTepHeT, 3a wHCKIOUeHHEM QopM-paKTopa,
pUOOPETEHHOTO B TOPTOBOM OpraHU3alny.

Jnis NpuBS3KM M aKTHBAaLMM KapThl B BUIE (GOpM-pakTopa, NpUOOPETEHHOTrO0 y TOProBOH
OpraHu3alyy, ¢ NpuBsa3koil k Cuety KapTel [epkaTesns, ecnu JaHHAs BO3MOXHOCTh IIPEyCMOTpEHa
COOTBETCTBYIOIIMM TapudHbIM miaaHoM, [lepxartenb 3amoyiHsAeT, MOANKMChIBaeT U nepepaeT B baHk
3asBieHUe Ha BhIMYCK KapThl AO «PoccellbX030aHKy.

Jns otkpbiTus CueTa U BblITycKa KapThl HOCPEACTBOM cUcTeM JlMCTaHIMOHHOTO 0aHKOBCKOIO
obciykuBaHus Jlepxkarenab moJaeT pacmnopsbkeHue Ha OTKpeltue Cuera M BBITYCK KapThl,

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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MOJTBEPKJICHHOE JCHCTBYIONIMM METOJOM ayTeHTH()UKAIUH B COOTBETCTBHH C Y CIOBHSIMHU
JTUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBanust (uuueckux Jtu, AO «Poccenbxo30aHk» ¢
UCTIONIb30BaHUEM cucTeMbl «MHTepHeT-0aHk» n «MobOunbHbI O6ank». IlogaBas pacnopspkeHue Ha
oTkpbiTHe CuyeTa M BBIIYCK KapThl C HCIOJIb30BaHMEM CUCTEM JIMCTaHIMOHHOTO OaHKOBCKOTO
obcimyxkuBanus  JlepkaTenb — MOATBEp)KAAeT, YTO  €ro  HACHTH()UKALMOHHBIE  CBEIEHMS,
IIpeocTaBiIeHHbIE paHee baHKy, He HN3MEHMINCH U COTJIAIIAETCS C TEM, YTO OH O3HAKOMJIEH U COIVIACEH
¢ HacTosmmMu Y cinoBusimu U Tapudamu, a Taxke 00s13yeTcst uX coON0aaTh U BHIIOIHATS.

Jns momydyeHuss kapThl K yxke umerouiemycss Cuery Jlepkarenb MoxeT chopMupoBathb
COOOLIEHHE O 3aKa3e KapThl C UCHOJIb30BAHMEM MCTAHIIMOHHBIX KaHAJIOB oOCiy)uBaHus'' (manee —
cooOmieHne o 3akasze KapTel). B MomeHT ¢opmupoBanus cooOuieHus o 3akaze kapTtel Ha Cuere
JlepxaTens OCYLIECTBISIETCS PpPE3€pBUPOBAHUE [IEHEKHBIX CPEICTB B pa3Mepe KOMMCCHH 32
o0cirykuBaHUE KapThl. B ciryuae oTkaza co cropons! baHka B BbIITyCKe KapThl HA OCHOBAaHMU COOOIIEHUS
0 3aKa3e KapTbl B COOTBETCTBUH C MMYHKTOM 7.3.2 HACTOSILIMX Y CIIOBHM, pE3EPBUPOBAHHUE C JCHEKHBIX
CPEIICTB B pa3Mepe KOMHCCHU 3a oOcIykuBaHue KapThl Ha Cuere Jleprkatesst CHUMaeTcsl.

Hns nmonmyuyeHust KapTel K yxke umeromemycs Cuety JepkaTenb MOXKET MMOAaTh 3asBKY Ha
BBIITYCK/TIEPEBBITYCK TIepCOHNPHUIMPOoBaHHON OCHOBHOI KapThl K CueTy (KpoMe KapT, BBIITyCKaEMBIX B
pamkax tapudusix mranoB «Kapra «[Ipemuym», «Kapra «MUP IIpemuym», «Kapta «Ynbrpay, «Kapra
«MUP-Ynprpar, «Kapra «3mury», «Kapra «3mur [Tmtocy, HenepcoOHNPUINPOBAHHBIX KapT, UPPOBHIX,
BUPTYyaJbHBIX, a Takke KapT B BHuIe (popMm-dpaktopa) B Konrakr-nentp banka (mamee — 3asBka Ha
BHIITycK/miepeBbInyck kapTol B K1) mpu npoxoxaennn Ayrentudukannu lepxatens B Konrakr-eHTpe
10 HOMepaM Tele(pOHOB, YKa3aHHBIM Ha ouimansHOM caiite banka B cetn IHTepHET, W/ mim 4epes 4at
B /IBO.

bank ocymiecTBisieT nepeBbITycK NepcoHuuuupoBaHHON OCHOBHOW KapThl Jlepxartens mo
3asBKe Ha BBIMyCK/nepeBbltyck kapThl B K1, 1o cienyromum oCHOBaHUM:

- OKOHYaHME CpOKa JIEHCTBUSI KapThl;

- YTpara KapThl;

- Hamnuue ommbok B mmenu, gamunuu [lepxartenst Ha KapTe, JONMYLICHHBIX MO MpPUYMHE
HEIPaBUIIBLHOTO yKa3aHus JlepxaTeneM NaHHBIX B 3asBJICHUM;

- B cioydae ecau cpok OKOHuUaHMs AEHUCTBHUS KapThl HACTyNaeT MeHee, 4eM uepe3 3 (TpH)
KaJICHIAapHBIX MecsIa: IopyYa KapThl, IpUBEALIas K HEBO3MOKHOCTH €€ JAJIBHEHIIEr0 UCIOIb30BAHHUS,
n3MeHeHue GpamMuing, uMeHu Jlepxarens.

g monydeHus BUpPTyaJbHOM KapTel JlepaTenb HCHOJIb3YyEeT AMCTAHIMOHHBIE KaHAJIbI
00CITy>KHBaHUS.

Jis mepenpuBs3KH KapThl B BUIE (hopM-(akTopa (IIaTeKHOE KOIBIO) K HOBOMY/OTKPBITOMY
panee Cuety JlepkaTenpb 3amoiHseT, NOANUCHIBAET U nepeaaet B bank 3asBieHne Ha MepPenpUBsI3KY
kapthl AO «Poccenbxo36ank» B BUe popM-(hakTopa (IIatexkHoe KobIo) K cuety (1o popme Banka)'2.

[epenpuBsizka panee BbImymieHHOW KapTer B Bume ¢opm-¢pakropa (IUIaTeKHOE KOJBIO) K
HOBOMY/paHee OTKpbITOMy CUeTy, OTKphITOMy Ha uMs JlepskaTensi, OCYIIECTBIISIETCS B paMKax
Tapudnoro miana, nmpexycMaTpUBAIOIIETO BO3MOKHOCTH oopmieHus Kapter B Bune GopMm-daxropa
(maTexHoe KOJIBIO) TP JIMYHOM oOpariennu [lepxarens B otaenenne banka.

[epenpuBsizka BO3MOKHA TOJBKO B TOM CIlydae, €CJIH J0 OKOHYAHHs CpOKa MeicTBUS (opM-
(akTopa ocTanoch He MeHee 6 MeCSIIeB.

3.5. Ang u3roToBi€HUs AOMIOJHUTEIBLHOM KapThl, JlepkaTens:

— ocdopmwiser noBepeHHOCTh B banke wunam mpepoctaBiser B baHk  HoTapuanbHO
YIOCTOBEPEHHYIO JOBEPEHHOCTh HA PACIIOPSKEHUE IEHEKHBIMHU CPEACTBAMHU, HAXOAALIUMIUCS Ha €ro
Cuere;

— obecnieunBaeT Hanuuue Ha CueTe AEHEKHBIX CPEJACTB B pa3Mepe, JOCTATOUHOM JUIsl OIJIaTh
komuccun banka 3a o0GciyKuBaHKE TOMOJHUTEIBHON KapThl B COOTBETCTBUU ¢ Tapu(HBIM IJIaHOM;

11 3aka3 xkapThl B BUjie HopM-(akTopa OCYIIECTBIAETCS TOJIBKO MPH JIMYHOM ObpanieHun JlepyKaTels u He OCYIIECTBISETCS
C MCIIOJIB30BaHUEM AUCTAHIMOHHBIX KaHAJIOB O0CITY)KUBAHUS.
12 He npumennmo st kapT B Buge GopM-(paKkTopa MIIATEKHBIH CTHKED.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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— TOJaeT 3aABJICHHME HAa MOJy4YeHue aonoigHutenbHoi KapTel AQO «Poccenpxo30aHk» c
yKa3aHHEM HEOOXOIUMBIX TaHHBIX O MpPEACTaBUTENE, a TAaKKe JAPYrHe TOKYMEHTBI MpPEICTaBUTEI,
IIpelyCMOTPEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepanuy U HACTOSILKUMU Y CIIOBUAMY;

— JUId ToJyuyeHHs KapTel B BuIe (opM-(akropa, npenoctaBiasieMoil bankom, eciau naHHas
BO3MOXHOCTh  IIPEIyCMOTpPEHAa COOTBETCTBYIOUIMM Tapu¢HBIM IUIAHOM, JOMOJHUTEIBHO K
BBIIIICYKa3aHHOMY IIEPEYHIO IOKYMEHTOB IIOJIA€T 3asBJICHHUE HA II0Ty4eHHE JOTIOIHUTENBHOM KapThl AO
«Poccenbxo30ank» B Buae ¢opmMm-gpaktopa. B cimywae orcyrctBua y mnpeacraButens [lepikartens
JeHcTByIOIIeH KapThl Ha MaTepUalbHOM HocuTele (IUIacTHKE) aHajdorudHoro Tapu¢Horo miaHa, K
cueTy KapThl B Buje popM-daxkTopa B 00s13aTeIbHOM nopsake odopmirsercss kapra kareropuu Instant
Issue (M)/Kapra MUP MoMeHTanbHOTO BBINyCKa JJisi 0OECTeUeHUs] BO3MOXKHOCTH OCYIIECTBICHHUS
Hepxarenem nononHUTeNbHOU KapThl onepaunii B [IBH banka, cCTOpOHHUX KpeAUTHBIX OpraHU3alu,
a Taxoke B ceTu MHTepHeT.

IIpuem bankom cooOmieHu# 0 3aKa3e JOTMOTHUTEIBHON KapThl Yepe3 MUCTAHIIMOHHBIC KaHAITbI
00CITy)KUBaHUS HE OCYIIECTBIISICTCS.

Kareropusi BbilTyckaeMON JONOIHUTEIBLHOW KapThl HE MOKET MPEBBILIATh KATETOPHIO KapThI
Jepxxarens, AeUCTBYIOIIYIO HA MOMEHT BBINTYyCKa JOMOJHATEIBHON KapThl.

B ciyuae mpekpamieHus JOBEPEHHOCTH HA UMS NPEACTaBUTENS, KOTOPOMY BblIaHa
JIOTIOJIHUTENIbHAS KapTa, [lepkaTenp AOJDKEH HE3aMEeJIMTENbHO MoaaTh B BaHK coOTBeTCTBYylOLIEE
3asBJICHUE U COOOIUTH 00 3TOM B KOHTaKT-IIeHTp ¢ mpoxoxaeHueM AyreHtudukanmu Jepxarens B
KonTakr-1ieHTpe B ycraHoBIIeHHOM B banke mopsiake mo tenedonam 8 (800) 200-6099 (3BoHOK 1O
Poccun Gecrimatasiii) win +7 (495) 651-6099 ¢ nenpro mpekpaieHus mpoBeaeHus onepanuii mo CueTy
C MCIIOJIb30BAHMEM JOMOJTHUTEIBHON KapPTHI.

Beimyck BUpTyanpHBIX KapT Ha uMsA [lepkaTens IOINOJHUTENBbHON KapTel, bankoMm He
OCYILIECTBIIAETCS.

3.6. [lepconnduuupoBannas KapTa Belyckaercs bankoM B Teuenue 5 (msatn) pabounx aueit'® ¢
JaThl MPUHATHS BaHKOM MOJIOKUTEIBHOTO PEIIEHHS O BBITYCKE KapThl/AONOIHUTEILHON KapThl.

HenepconuduuupoBanHas kapTa BbIJaeTCs B JIeHb OTKpbITHS Cuera/mofauu 3asBICHUS HA
MOJy4YEeHUE KapThl K yxke umeromeMycsd CueTy/mopauu 3asBiCHHMS Ha IMOJyYeHHE JOMOIHUTENIbHON
KapTel NpU  YCJIOBUM  IpUHATUA  bBaHKOM  MOJNOXHUTEIBHOIO  pEIIEHUMs O  Bblade
HenepcoHN(pULIMPOBaHHOM KapThl Jlepxkarento/[lepxarento JOMOIHUTENBHON KapThl.

3.7. lluppoBast kapTa MNpenocTaBISeTCs HE3aMEIJIUTENbHO Tocie OTKpbiTHS Cueta Ha
OCHOBaHMM IIpencTaBieHHOro [lepxxarenem PacnopspkeHus Ha oTkpbiTue Cuera W BBIIYCK KapThbl C
ucnonbs3zoBanueM cucrteMsl [|bO. Beimyck BupTyanbHol KapThl OCYIIECTBISIETCS TOJIBKO NP HATHYUHU
neiicrytouieit Kaptel, Beimymennoii k Cuery. BupryanbHas kapTa npegocTaBiseTcsl He3aMeIUTEIbHO
nocie (GopMUPOBaHHS COOTBETCTBYIOUIETO paclopspDKeHUs JlepkateaeM ¢ HUCIOJIb30BaHHEM
JUCTAHLMOHHBIX KAHAJIOB 0OCTYKUBAHUSI.

3.8. [lepconn¢unmpoBanHasl KapTa, H3TOTOBJIEHHAasE baHKOM ©  HEBOCTpeOOBaHHAsS
Hepxarenem//lepkareneM TOMOTHUTENBHOW KapThl B TedeHume | (OmHOTO) Troma ¢ JaTbl mpuema
3asenenus JlepkaTens, MOUICKHT YHHUYTOXKeHHIO. Komuccus 3a oOCHyXMBaHHE KapThl HE
BO3BpAIIAETCS.

3.9. K Cuety MoxeT OBITh BBITYIICHO He Oojee 8 (BOCBMH) OJHOBPEMEHHO JECHCTBYIOIINX
Kapr (ma marepuansHoM Hocutene (1uiactuke) w/nmni L{uppoBbIX KapT) pa3inuvHBIX KaTEeTOPUH U HE
Oostee 2 (I1ByX) OJJHOBPEMEHHO JeHCTBYIOMMX BUPTyalbHBIX KapT pa3lnyHbIX KaTeropuii, T.e. oOIee
KOJINYECTBO OJTHOBPEMEHHO AelcTByromux Kapt (Ha MaTepuanbsHoM Hocutene (miactuke), Liugposbix
Kapt) ¥ BupTyanbHbIX KaprT, BbiTynieHHbIX K CueTy, He MoeT npesbimath 10 (necsatn)!.

B pamkax Tapudnoro mnana «Kapra «9mut», «Kapra «3mut Ilmoc» k Cuety MOXKeT OBITh
BBINYIICHO He Oonee 4 (ueTbipex) OCHOBHBIX M 10 (ZecaTH) IOMOJHHUTENbHBIX OJHOBPEMEHHO
neiictpytomux Kapt (Ha marepuanbHoM Hocurene (tuiactuke) w/minu LudpoBeix KapT) Kakaon
Kareropuu, npeaycMoTpenHoil TapudubeimM mnanom «Kapra «Omur», «Kapra «Omur Ilmoc», 3a

13 Be3 ydera cpoka JOCTaBKH KapThl B IOfIpasiescHue banka.
14 Orpannuenue He pactpocTpansiercs Ha Kaptel Tapudroro muana «Kapra «Omut», «Kapra «mut [Tmrocy.
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UCKJI0YeHHeM Kapt kateropuit Instant Issue (M) u Kapra MUP MomenTtansHoro Beitycka. Konndaectso
KapT, JOITyCTUMBIX K BHITyCKY B pamkax Tapudnoro miana «Kapra «9mut», «Kapra «Omut [Iroc» k
Cuety kateropuii Instant Issue (M) u Kapra MUP MomeHTanbHOTO BBIITyCKa, HE OTPaHHYEHO.

B pamxkax oxnoro Tapudnoro mnana, onHoro ypoBHs Tapu@Horo miaHa, B COOTBETCTBYIOIIEH
BAJIIOTE MOXET ObITh OTKPHITO He Gosee oxHoro Cuerald, kpome TapudHbIX MIaHOB «3apIUIATHBIH
PCXb», «3apmnatueiity, «3apmiataeiii 5+», «3apmiatHeiii Makcumymy, «3apruiataelii Ctatycy,
«CBOJ kapra IImtocy», «Kapra «9mury, «Kapta «9nut [Tmrocy.

B pamkax Tapudusix mranoB «3apruatheiii PCXby», «3aprmatHbiii», «3apmiaTHeil 5-+»,
«3apmnatseiii Cratyc», «CBOS kapra Ilmrocy» [lepkatento MoxeT ObITH OTKPBHITO HE Ooyiee JABYX
CuetoB B Bamore pyoau Poccuiickoii denepannu, npu 3ToM mo ofgHoMy U3 CUeTOB Onepanud MOTYT
OCYILIECTBIATHCA TOJBKO C MCIOJIb30BAHUEM HAI[MOHAJIBHBIX IUIATEKHBIX HMHCTpyMeHTOB (KapTsl
miarexxHon cuctembl MUP nmnbo KobGetlmxkunrooit kaptet MUP). B pamkax Tapudroro miana
«3apmaTHelii Makcumym» Jlepxatenro MOXKeT ObITh OTKPHITO He Oosiee 1ByX CUeTOB B KaKIOH M3
BamoT: py6nn Poccuiickoit ®enepanuu, nowtaper CIIA, espo!S, mpu stom nmo omHomy n3 Cuertos
omepalyu MOTYT OCYLIECTBIATHCA TOJNBKO C HCIOJNb30BAHMEM HAIMOHANBHBIX IIJIATEKHBIX
nHctpyMeHToB (Kapter mnarexHoit cucremsr MUP mu6o Kobeiimkuarosoit kaptet MUP). B pamkax
Tapudusix mranoB «Kapta «3mur», «Kapra «mut [Tmocy [lepxarento MOKeT OBITh OTKPBITO HE Oosee
Tpex CUeToB B KaXKJI0W U3 BAIIIOT, IpeaycMoTpeHHo! TapudHbIM ruraHoM.

K omnomy Cuery moxer ObITh BBINYLIEHO HE Oosnee ABYX BupTyanbHBIX KapT, MO OIHOM
BuptyansHO#t kapTe Kaxkaoii kareropuu — Virtual (B), Virtual (M).

3.10. Cpok peiicTBusl KapThl (B TOM dYHCIE, AONOJHUTEIBLHOW KapThl) YKa3aH Ha JIMLEBOU
cTopoHe kaptel. Kapra (B ToM 4nciie, A0NOJHUTENbHAS KapTa) AEUCTBYET A0 MOCIEAHET0 KaJeHIapHOTO
IHS Mecsla, YKa3aHHOIO Ha JIMIIEBOM CTOPOHE KapThl, BKIIOYUTENbHO. Cpok nelcTBUsS
JIOTIOJIHUTENILHOM KapThl HE 3aBUCUT OT CPOKA AEUCTBUS KapThl, BHITYIIEHHOW Ha UMsl [lepkaTens.

HNudopmarust o cpoke IeHCTBUS KapThl (B TOM YHCIIE JONOIHUTENBHOW KapThl) B BUAe GHopM-
¢axTopa (I1arexxHoe Koibllo) ykasaHa Ha [IMH-konBepre, BblgaBaeMoM BMecTe ¢ (GopM-(hakTopoM
(mnaTexHoe KOJIbIO), ¥ MPEAOCTABISETCS KIUEHTY NMpH JUYHOM oOpalleHuu B oTneneHue banka, B
Konrakt-1ieHTp ¢ npoxoxkaeHuem Ayrentuduxannu Jlepxxatens B KoHTakT-LleHTpe B yCTaHOBJICHHOM
B banke nopszake mo tenedoHy, ykazaHHOMy Ha caiiTe baHka, a Takke JOCTyHmHa Ul KJIMEHTa B
cucTeMax TUCTAHIIMOHHOTO OaHKOBCKOro oOciykuBaHus. MHpopmanus 06 MHBIX, HEOOXOAUMBIX AJIS
OCYIIECTBIICHUSI pacueTOB, PEKBU3MUTaX 10 KapTaM B BUIE GopM-(akTopa (IIaTeKHOE KOJIbII0) TaKKe
JOCTYIIHA U1 IPOCMOTpPA B CUCTEMaX JAUCTAHIMOHHOIO OaHKOBCKOTI'O 0OCITYKHBAHUS.

Wudopmanus o cpoke ASHCTBHUS KapThl M PEKBU3UTAX KapThl (B TOM YHCIIE JOMOTHUTEIEHON
KapThl) B BuAE GopM-(axTopa (TIIaTeKHBII CTUKEP) yKa3bIBaeTCS HAa HE(PYHKIIMOHATBLHOH (OTPBIBHOM)
YaCTH IUIATEKHOTO CTHKEpa, MPEIOCTABISIETCS] KIMEHTY MPH JIMYHOM oOpaimieHny B oTnenenue banka,
B KoHTakT-11eHTp € nmpoxoxaeaneM AyreHtuukanmn Jlepxarens B KoHTaKT-IeHTpe B yCTaHOBICHHOM
B banke mopsake mo tenedoHy, ykazaHHOMy Ha caiiTe baHka, a Taxke JOCTyIHA Ui KIMCHTA B
CHCTEMax JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKUBAHUSI.

[eiicTBre KapThl NPOJOIDKACTCS IO OKOHYaHMS CPOKa ACUCTBUA KapThl, (BKIIIOYAs MMOCIETHUMA
KaJleHAapHBIH JI€Hb YKa3aHHOTO Ha KapTe Mecsua u roga), ecnu epxarenem wiu bankom He
MPEKPAIIEHO JOCPOYHO €€ ACUCTBUE MMyTEM U3MEHEHHSI CTaTyca KapThl B COOTBETCTBUH C HACTOSIILIUMHU
VYcenosusamu no Ilakery ycmyr.

Nudopmammio o cpoke JeHcTBUS BHUPTyaJbHOW KapThl M HMHBIX HEOOXOAMMBIX JUIs
OCYILECTBIICHUs PaCU€TOB PEKBU3UTAX BUPTYyaJIbHOM KapThl JlepkaTelb MOIy4aeT C UCIOJIb30BAHUEM
JMCTaHIIMOHHBIX KaHAJIOB OOCITYKUBAHHUS.

BupTtyanbpHas kKapTa aBTOMaTHYECKH IIPEKpaLIAET CBOE ACHCTBUE B CPOK, YKa3aHHbIM baHkoM 3a
UCKIIIOYEHHEM ciydaeB, korna J[lepkatenem wunu baHKOM BBINMOJNIHEHO 3akpbITHE (OJIOKMPOBKA)
BUPTYaJIbHOM KapThl 10 OKOHYAHUS €€ CPOKa IEHCTBUS.

15 Orpanuuenue He pacnpocrpansercs Ha Cueta, OTKpbIThIE 10 31.12.2020.

16 Cuera B onnapax CIIA u eBpo B pamMkax Tapu¢Horo miaHa «3apIiaTHbiii MakcCHMyM» OTKPBIBAKOTCS JUIS TPOBEIEHHUS
BaJIOTHBIX OINEPallii, Ha OCHOBAHWH ITYHKTOB 26, 27 wactu 1 crateu 9 @enepansHoro 3akora ot 10.12.2003 Ne 173-03 «O
BAJIFOTHOM PETYJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE).
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Ilo ucreyeHmm cpoka JAEWCTBUSA IUIaTeKHAs KapTa CTAHOBUTCS HEICHCTBUTENBHOM, 3a
HCKJIIOYCHHEM CITydasi MPUHATHA BaHKOM pelieHust 0 IpoAjeHHUH CPOKa NEHCTBUS IIATEKHOU KapThl
cornacHo MyHKTY 7.3.18 Hacrosmmx VYcloBuid. 3ampeniaercsi HMCMIOJIb30BaHME IUIATEKHOM KapThl
(PEeKBU3UTOB IJIATEXKHBIX KapT) C HUCTEKIIMM CPOKOM NEHCTBHUS, 3a HUCKIIOUEHHEM HCIIOIb30BAHUSA
IUIATEXHBIX KapT (PEKBU3UTOB IUIATEKHBIX KapT) B MEPUOA MPOJUICHHUS CPOKa JIEHCTBUS IIATEKHBIX
KapT corjlacHo NyHKTY 7.3.18 HacTosumx Y ciaoBuil.

HNudopmarnus o cpoke neifctus LlndpoBoil kKapThl 1 MHBIX HEOOXOJUMBIX AJIST OCYLIECTBICHUS
pacueroB pexkBu3uTax Lludposoii kapTel Hepxkarens nonydaer ¢ ucrnonb3oBanueM cuctem /1bO.

[ludposas kapra neHCTByeT OO MOCIEIHET0 KaJ€HIApPHOro THS Mecsaua (BKIIOYHUTEIBHO),
yka3aHHOro bankom npu HanpaBieHuu pekBu3uToB LludpoBoii kapTs [epxarento.

Bremyck [TMH-xonBepta mu1st L{udpoBoit kKapTel He peycMOTpeH. JlepkaTennb caMoCTOsITeTbHO
HazHavaeT [IMH-kop ¢ ucnonszoBanueM cucrem JBO.

3.11. ITMH-x0 COCTOUT M3 YETHIPEX/MIECTH MU U MPEACTABIIET COO0I CPECTBO 3aIIUTHI OT
HECaHKLIMOHWPOBAHHOTO HCIIOJIB30BAaHUSI KapThl. 3ampeuiaerca xpaHenue naHHeix o [IMH-xonme na
TOOBIX HOCUTEISIX HH(OpMAIIHH.

3.12. Unpopmanmss o TIMH-kone mnepenaercs J[eprxkatemto/IepkaTelito JTONOTHUTEIHLHON
KapThI:

- nyrem Bbipaun [IMH-konBepTa mpu nuuHoM oOpaineHuu B mofapasnenceHue banka, B
KoTopoM OTKpHIT Cuet Jlepxares;

- myreM HampaBieHus ~ SMS-yBemomieHHMs ~Ha  HOMEp ~ MOOWiIbHOro  TenedoHa
Heprxatens/JlepkaTens TOMOTHATEIBHOW KapThl, PEIOCTABICHHBIN [lepkareneM Ui HanpaBIeHus 3-
D naposneii B COOTBETCTBHH € IYHKTOM 7.2.9 HacTOSIIUX Y CIOBHM.

Cnoco6 npenocrasnenuns Jepxarento [IMH-xoma onpenensercs baakowm.

3.13. BaHk BbLIAaET KapTy/HONOIHATENBHYIO KapTy ¢ [IMH-koHBepTOM (TIpH €ro HAMHYIHU U TIPH
orcyrctBun [IMH-koma, naznauennoro Jlepkarenem camoctositenbHo depe3 [1BO) [lepxkarento,
JOTIOJIHUTENIbHY0 KapTy — JlepXkaTemto JONOJHUTENbHOM KapThl TOJBKO IPU IPEIbSIBICHUU
JOKYMEHTA, YAO0CTOBEPSAIOLIET0 €ro JMYHOCTb.

3.14. Ilpu nonmyuenun kapthl [epskatemto//lepxaTento JONOTHUTENLHOW KapThl HEOOXOIMMO
MPOCTaBUTh COOCTBEHHOPYUHYIO MOAINUCH B MPUCYTCTBUU paboTHUKA baHka Ha cnenumansHON mosoce
111 HOJIMCH, PACIIOJIOKEHHON Ha 000pOTHOM CTOPOHE KapThl (€CIU HAa KapTe MPUCYTCTBYET HoJjIe IS
noamucu)'’.

3.15. bank ocymecTtBisier ornpaBky SMS-yBegomienus ¢ umHpopMmarueit o [IMH-kone nHa
HOMep MOOWIBHOTO TenedoHa, mpeaocTaBiIeHHbIN JlepikaTenem st Hanpasienus 3-D maponeid npu
COBEPIICHWM OIEpaluii C HWCIOIb30BAHUEM pPEKBH3HTOB KAapPTHI/JONOJTHUATEIIHOW KapThl B
COOTBETCTBHUHM C IIYHKTOM 7.2.9 HAacTOSIIMX Y CJIOBHM, B ATy aKTUBALUH.

3.16. B ciyuae ecnu o TexHUUeckuM npuarHam SMS-yBenomnenue ¢ uadopmanueii o [TMH-
Ko/ie He ObUIO JOCTaBJICHO azapecary, Jlepxarens//lepxaresb TOMOTHUTEIBHOM KapThl UMEET MPaBo
obOparuthces B bank ¢ 3asBnenuem o nepesbimycke [IMH-kona B Teuenue 15 kaneHaapHbIX THEH ¢ JaThl
BbIJIauM KapTbl/AononHuTenbHoi KapThl. [lepeBbimyck [IMH-koxa, HEmonyuyeHHOro MO TEXHUYECKUM
MPUYHMHAM, OCYIIECTBIIsAETCS Oe3 B3UMAHUS KOMUCCHH.

3.17. Eciu Jlepxatens He 3asBua o HenonyueHun [IMH-kona mo TexHuyeckuM mpUYMHAM B
TeyeHne 15 KaneHAapHBIX JHEH C MOMEHTa BBIAAYM KapThl/JOMONHUTENbHON KapThl, [TMH-kox
cunTtaeTcst nonydeHHbIM Jlepxkatenem//lepkarenem mononautenbHoR KapThl. [lepespimyck [TMH-kona
[0 MCTeUeHHM 15 KaleHIapHBIX AHEH Mocie JaThl MOJIYYEHHUs KapThl/IONOJHUTEIbHOM KapThl
OCYIIECTBIISICTCS HA OCHOBAaHUM 3asiBieHus Jlepskatens/[lepkaTens TOTOIHUTEIHHON KapThl B CBSI3U C
€ro yTpaToil.

3.18. bank 0e3 MOMOJTHHUTENBHBIX yKa3aHWW Jlepkarens MpOW3BOAWUT AKTHUBAIMIO KapThl HE
no3aHee paboyero AHs, CIEIYIOIIEro 3a JTHEM BbIAAYU KapT.

3.19. B cayyae yTpaThl KapThl WIH €€ HCIONb30BaHMU Oe3 cornacus Jlepxkarens/Jlepxarens
JOTIOJTHATEIEHON KapThl, @ TAKXKE B CIIydae, eClid HHPOPMAIIHSI O PEKBU3UTAX IIATEKHOW KapThl H/WIH

17 HpI/I NOJIYUCHU U KapThbl I[Cp)KaTeJ'ICM, SIBJIIIIOIIAMCS MHBAJIMJIOM 110 3p€HHIO0, ITOATINCH HAa KapTE€ HE IMMPOCTABJISCTCA.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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[MMH-koxe, crama MoCTymHAa MOCTOPOHHUM Jnnam, Jlepkartens/[lepkatens DONOTHUTEIEHOW KapThl
JOJDKEH He3aMeUTUTENbHO Tocie OOHapyKeHus (akTa yTpaThl KapThl W/WIIK €€ UCIONb30BaHHus 0e3
cornacus Jlep>kaTens, HO He TMO3HEe HS, CIEeIYIOLIero 3a AHeM noiyyenus Push-yBenomenus/SMS-
YBEOMJICHUSI O COBEPLIEHHM OIepalid C MCIOJIb30BAHUEM IUIATE)KHOM KapThl/eée PEKBU3UTOB,
obecneynTh OJ0KHPOBaHKE TUIATEKHON KapThl OTHUM U3 CIEAYIOIIUX CIOCOOOB:

- nyrtem oOpameHus B KoHTakT-LeHTp ¢ mpoxokaeHueM AyreHtudukamuu Jlepxatens B
KonTakr-1ieaTpe B ycranoBieHHoM B banke nopsinke o tenedony 8 (800) 200-6099 (3BoHok mo Poccuu
OecrutatHbeIi) win +7 (495) 651-6099;

- myrem mepemadyn Ha Homep +7 (903) 767-20-90 wmm 7787 SMS-3ampoca Ha
MPUOCTAaHOBJIEHUE aBTOPU3ALUI MO TUIATEKHONW KapTe B COOTBETCTBUU C Y CIIOBUSAMH IPEAOCTABICHUS
yeryru «SMS-cepsuc» B AO «Poccenbxo30anky (B ciydae, ecau [lepkaTens SBIseTCs IeHCTBYIONUM
MOJIb30BaTENEM yCIIyT «SMS-cepBuc 1Mo cueTy», «SMS-cepBUC) 1O TOTIOTHUTEILHON KapTe);

- ¢ ucmonb3oBanueM cucteMm'® JlMCTaHIMOHHOTO GAHKOBCKOTO OOCIyXMBaHUs (B Clydae,
ecmu Jlepxarenp sBISETCS NEHCTBYIOIIMM IIOJIB30BATENIEM YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy)KUBaHUS ¥ TIPH HAIMYHHN JCHCTBYIOIINX CPEJICTB ayTeHTH()HUKAUY [T JOCTYIA K YCIyTe).

3.20. He mo3mnee 3 (tpex) pabouux nHEH, cleAylomMx 3a JHEM OJIIOKUPOBKH KapThl B
COOTBETCTBHUH ¢ MyHKTOM 3.19 HacTosmux YcinoBuil o npuurHe ee yTpathl, Jepikarento/[lepkarernto
JONOJIHUTENIEHON KapThl HEOOXO0MMO 00paTUThes B BaHK ¢ MMChbMEHHBIM 3asiBJICHHEM 00 yTpaTe KapThl.
3a 00paboTKy MUCHMEHHOIO 3asBJIeHUs 00 yTpaTe KapThl baHK B3MMaeT KOMHCCUIO B COOTBETCTBUU C
Tapudusiv mnanom. IlepeBbimyck yTpaueHHOM KapThl He ocyulecTBisercs bankom B ciydae, ecnu
3asiiieHue o0 yrpate kapthl Jlepkarenem B bank He mpenocraBneHo. Cmena [IMH-xona B cBsi3u ¢ ero
yrparoil wumu ecin uHpopmanus o IIMH-kome crama pocTynmHa IOCTOPOHHMM JIMIAM, HE
ocyuiecTBisiercss baHkoM a7 KapT, BBHINYIIEHHbIX B Buae ¢opMm-¢pakropa. s NaHHBIX CilyyaeB
MPOM3BOJUTCS BBIMYCK HOBOM KapThl B BHIE (opM-(pakTopa mocpeacTBoM obOpamenus Kinuenra B
nojpasaenenre banka 1160 B TOProByro opraHu3anuio (Ui ciaydaes, koraa GopM-paxTop ObLT paHee
nproOpeTeH B TOPTOBOM OpPraHU3aILNy).

3.21. Ilpwm 00HApY)KEHUH KapTHI, 320JI0KHPOBAHHOM Hepxatenem/[lepxarenem
JIOTIOJIHUTENILHOM KapThl paHEe KaK yTPaueHHOW B COOTBETCTBUU C ITyHKTOM 3.19 HacTosimux Y cioBui,
Jeprxatens/JlepkaTenib JOMOTHUTEIBHOW KapThl MOXET pPa30JIOKMpOBaTh KapTy, OOpaTHBIIUCH B
noapasaenenne banka, obcimyxuBatomee CueT, ¢ MICEMEHHBIM 3asBJICHUEM O Pa30JIOKUPOBKE KapThI
WIH C UCTIONb30BaHueEM cucteM'® JIMCTaHIMOHHOrO GAHKOBCKOTO 00CTyKMBaHUs. Pa3bioKupoBKa KapT
B BHJIE (hopM-(paKTOpa BOZMOKHA TOIBKO MPH JIMIHOM oOpamiennn lep>katens B moapasaenenne banka
C MICbMEHHBIM 3asIBJICHUEM O pa30JIOKMPOBKE KapThl. Pa3010kupoBka KapT, 3a0J0KHpoBaHHBIX bankom
M0 MUCHbMEHHOMY 3asBlIeHUIO JlepkaTess B COOTBETCTBUHU ¢ MyHKTOM 3.20 HacTtosmmx YCJIOBUH, U
pa30JIOKUPOBKa BUPTYaJbHBIX KapT baHKOM He ocylIecTBIsIETCS.

3.22. Kapra (3a uckmtoueHrnem BuptyanbHoit kapThl u LludpoBoii kapThl) HoKHA OBITH claHa
B baHk mnocne ucredeHus cpoka ee aeicTBus, a Takke Mo TpeboBaHUIO baHka B ciaydae OGJIOKMPOBKH
Kaptsl no nnunuaruse banka He rmo3aHee AHs, CIEAYIONIETo 3a AHEM HonydeHus [lepxkareneM Takoro
TpeboBanus. Kapra B Buze popm-pakTopa He MOIEKUT 00513aTeIbHOMY BO3BpaTy B baHk.

3.23. IlepeBbityck OCHOBHO#M  KapThl, BBIMYIIEHHOW B paMKax Tapu(HBIX IJIaHOB
«IlepconanbHblil», «CepBUCHBIN», «[IeHCHOHHBIIY, «AMYPCKHIA TUTP», «AMYPCKUH THUTp — KapTa
K BKiaamy», Awmypckuii THrp Ilpemuym», «Poccenbxo3zbank-Pocuedts», «llyTeBas kaptay,
«[Ipemunaneuseiity, «MUP Tlpemuym», «uaauBumyanbHeiity, «lIpodcorosnsiiiy, «Poccenbxo30ank-

8 B cucremax «HTepHeT-0aHK» H «MOOHIBHBIM GaHK» - B CIydae NPHCOEAMHEHHs JlepKaTens K YCIOBHAM
JCTAHIIMOHHOTO OAaHKOBCKOTO oOcCmyxuBaHus ¢uznueckux mun AO «Poccenbxo30aHK» € MCIONB30BAaHUEM CHCTEMBI
«MHTepHET-0aHK» U «MOOWIBHBIN OaHK» - B Cllyyae HaJIM4Ms paHee MOAKIOYEHHOH cucTteMbl y Jlepkaress U B MEpHOL
npeaocTaBieHus baHKOM JaHHOMH CHCTEMBI.

9 B cucremax «HTepHET-0aHK» W «MOOHIBHBIA GaHK» - B CIydae HpHCOeAUHeHHs JlepkaTens K YCIOBUAM
JUCTAaHIIMOHHOTO OaHKOBCKOTo oOciyxuBanus (usznyeckux i AO «Poccenpxo30aHK» € HCIOJNB30BAHUEM CHCTEMBI
«HTepHeT-0aHK» U «MOOUIBHBIN OaHK» - B Cllydae HaJM4Ms paHee MOAKIOYEHHOH cucTeMbl y Jlepkaress 1 B IEepHOL
npenocrasieHus baHkom naHHOM cucTeMsl. Pa30nokupoBka miaTexxHol KapThl B cucTeMax JIMCTaHIIMOHHOTO GaHKOBCKOTO
00CITyKMBaHUsI JOCTYIHA TOJIbKO 11 JlepikaTernst OCHOBHOM KapThl.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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AKKOP», «Poccenpxo30ank-BOP/IN», «JlebetoBas kapra XozsuHa», «Kapta «[Ipemuym», «Kapta
«Yaerpa», «Kapra «MUP-Ynprpay, «Kapra «3mur», «CBOS kapra», «CouunanbpHas KapTay,
«Qkokaprta», «Kapta «9nut [lmocy, «CBOS xapra [1ntocy» Ha HOBBIN cpok B3ameH KapTel ¢ uCcTeKIum
CPOKOM JeMcTBUS (32 HCKIIOYEHMEM BHPTYaldbHBIX KapT U CIy4yaeB, HPeAyCMOTPEHHBIX
COOTBETCTBYIOIIUM TapU(HBIM IIAHOM), ocyllecTBiseTcsd bankom 6e3 mpeaBapuTeabHOro 3asBICHUS
Hepxatens, odpopmieHHoro no ¢gopme baHka/MeKTPOHHOTO pacHoOpsDKEHMs, MOJAaHHOro B baHk ¢
UCTIOJIb30BaHUEM JUCTAHLMOHHBIX KaHAJIOB 00CIYKUBaHUs, IPU yCIOBUH, YTO Jlepxarenb MUCbMEHHO
He yBeroMuiI mnojapasneneHue banka, oOciyxkuBatomee Cuer, 00 oTkaze OT mepeBblllycka KapTsl
3a | (oMH) MecsI] 10 OKOHYAHUs CpOKa ee eHCTBUS.

bank ocymiectsisier Bbimyck KapTsl kareropun He Hike kateropuu KapThbl ¢ HCTEKIIUM CPOKOM
JeUCTBUS, B TOM YHCIIE C TEXHOJOTHel OECKOHTAKTHBIX IUIaTeXkel B ciydae, eciu kateropust Kaptel ¢
UCTEKILIUM CPOKOM JIEHCTBUSI HE BBIITYCKAETCS B COOTBETCTBUM ¢ Tapu(HBIM IIIaHOM.

Kapra He mepeBbimyckaeTcst 6€3 mpeaBapuTeNbHOTO 3asBiieHHs JlepkaTens mpu OTCYTCTBHU
onepanuii’’ 1o CueTy B TeUEHHE 8 MECALEB, MPEAUIECTBYIONIMX MEPEBBITYCKY KapThL.

3.24. [Ina nepessimycka KapTel 10 ncTeueHus ee cpoka ACUCTBUS, a TAKXKE B CIIydasx, KOraa
Kapra ne noanmexur mnepesbimycKy Oe3 mpeaBapuTenbHOro 3asBieHus Jepkatens (myHKT 3.23
HacToAMX YcinoBui), [epxaTens AOIDKEH MOJaTh MUCbMEHHOE 3asiBICHUE Ha MEPEBBITYCK KaPTHI B
noapasaenenne banka, oOciyxkwuBatomee CUer/NEKTPOHHOE PpACIOPSHKEHHUE C  HCTOIb30BaHHEM
JMCTAaHIIMOHHBIX KaHAJOB 00CTyKMBaHUS OO MOJATh 3asBKY Ha BBITYCK/TiepeBbITycK KapThl B K11 (11.
3.4. nacTosmux Y CIIOBHIA).

3.25. IlepeBbimyck OCHOBHOW KapThl, BBIMYINIGHHOW B paMKax TapuU(HBIX IUIAHOB
«3apmnatHeliiy, «3apmmatHeiii - 5+»,  «Cioyxy  OrteuectBy!», «3apmiataeii  Makcumym»,
«I'Bapgeiickuit», «3apruiataeii MUP», «3apmnataeiit MUP 5+», «3apmnatseiii Crarycy», «Kapra
npeactasutens», «CBOS kapta [Imocy» Ha HOBBINM cpok B3aMeH KapThl ¢ HCTEKIINM CPOKOM JeHCTBUS
(32 MCKIIIOYEHHEM BHUPTYalbHBIX KapT), ocyliecTBisercs bankom 6e3 mpeaBapuTeabHOTO 3asBICHUS
Hepxatens, odpopmieHHoro no ¢gopme baHka/MeKTPOHHOTO pacHOpsDKeHMs, MOJaHHOro B baHk ¢
UCIIOJIb30BaHUEM JUCTAHLMOHHBIX KaHATIOB 00CIYKHBAaHUSI.

bank ocymiectsisier Bbimyck KapTsl kareropun He Hibke kKateropuu KapThl ¢ HCTEKIIUM CPOKOM
JeUCTBUS, B TOM YHCIIE C TEXHOJOrHel OECKOHTAKTHBIX IUIaTeXel B ciydae, eciu kateropust Kaptel ¢
UCTEKILUM CPOKOM JIEHCTBUSI HE BBIITYCKAETCS B COOTBETCTBUM ¢ Tapu(HBIM IIIaHOM.

Kapra He mnepeBblmyckaercsi 0e3 mpenBapuTesibHOro 3asBiieHHs Jlepxkarens WM 3asiBKU
Jleprkatenst Ha Beimyck/nepesbinyck B KL mpu otcyTeTBIM TpUxoaHbIX onepaimii?! no Cuery B TeueHne
3 MOJIHBIX KaJEeHJAPHBIX MECSLEB, MPEALIECTBYIOMUX MEPEBBITYCcKY KapThl.

3.26. [Ina nepesbimycka KapTel 10 ncTedueHns: ee Cpoka ACUCTBHUS, a TAKXKE B CIIydasx, KOraa
Kapra ne mnomnmexur mnepeswlmycKy Oe3 mnpeaBapuTenbHOro 3assieHus Jepkarens (myHKT 3.25
HacToAMX YcinoBui), [epxaTens AOIDKEH MOJaTh MUCbMEHHOE 3asiBICHUE Ha MEPEBBITYCK KaPTHI B
noapasaenenne banka, oocmyxuBaromee Cuer MO0 MomaTh 3asBKY Ha BBITYCK/TICPEBBITYCK KapThl B
K1 (m. 3.4 mHacTosimmx Y CIOBHIA).

3.27. PazbnokupoBka KapTel He ocymiecTBisieTcs o 3asBieHuro [epxarens, ecnmu Kapra Oputa
3a0JIOKMPOBAHA TI0 PACTIOPSHKEHHIO baHKa B COOTBETCTBUU C Y CIIOBHSAMHU, B CITydasiX:

- Hapymenus JlepkaTeneM HacTOSIINX Y CIIOBHM;

- BO3HMKHOBEHMA y baHka 1oJ103peHHii B TOM, 4TO OINIEpaLlK C UCIIOIb30BaHueM CueTa 1nbo
KapTbl MMEIOT COMHMTENbHBIA XapaKTep W/WIM BO3MOXKHYIO CBSI3b C Jierajau3anueil (OTMbIBaHUEM)
JI0XO/I0B, MOJYYEHHBIX NPECTYHNHbIM IyTeM, (PMHAHCHUPOBAHUEM TeppopusMa U (pUHAHCHPOBAHHEM
pacnpocTpaHEHHsI OPYKHS MacCOBOIO YHHUYTOXeHHs coriiacHo PenepanbHomy 3akoHy Ne 115-D3;

- B MHBIX CIy4asx, KOTOpbIE MOTYT MOBJEYb 3a co00# ymepd mis banka mmm [lepxkarens,
00 HapymeHne AeHCTBYIOMIETO 3aKoHOAaTenbecTBa Poccuiickoit @eneparum.

20 Cnucanme KOMHMCCHMil, HAuMCI€HHE MPOLEHTOB HA OCTaTOK JEHEXKHBIX CPEJACTB, a TAKXKe OLIMOOYHBIE

3aumcieHust/cicanus cpenctB co Cuera sl iejeld HACTOSIIEro MyHKTa Y CJIOBUI He MPU3HAIOTC onepanusamu mo Cyuery.
2! HaumcieHHe TIPOIEHTOB Ha OCTaTOK JEHEKHBIX CPEJCTB, a TAKKE OINMOOYHBIE 3aUMCICHAS cpeacTB Ha CUeT s meseh
HACTOSIIEr0 MyHKTa Y CJIOBUH HE MPHU3HAIOTCS MPUXOAHBIMH onepanusiMu 1o Cyery.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



22

3.28. B cayvae ecnu Jlepkarenb MPUCOSAUHMICS K Y CIOBUSAM JUCTAHIIMOHHOTO OAaHKOBCKOTO
obcmyxuBanus ¢puzndeckux mur B AO «Poccenpxo30aHK» ¢ UCTIONB30BaHHEM cUcTeMbl «HTEpHET-
0ank» u «MoOubHEI 6aHk» (Hanee — Ycnosus JIBO), bank B aBToMaTHYECKOM peKUME OCYIIECTBIISIET
MoJKItoYeHne  crmocobda  momydenus 3D mapomeit  mocpeactBom  SMScooOmienwii  Ha
3aperucTpUpoBaHHbIN B baHke HOMep MOOMIIBHOTO TenedoHa.

B ciydae ecnu [lepxarens ¢ noAxiII04eHHBIM criocoOoM noiydenus 3D nmaposeit mocpenctsom
SMScoobmennit u  npucoenuHuBmmiics k  YcioBusMm  JIBO  ocymiecTBusieT  M3MEHEHHE
3aperucTpupoBaHHoro B baHke Homepa MoOmiIbHOro TtenedoHa, baHk He Mo31HEe CleIyIOIIero
pabouero AHs ¢ JaThl U3MEHEHHs 3aperucTpUpOBaHHOTO B baHke HOMepa MOOMJIBHOTO TejledoHa, B
aBTOMAaTUYECKOM PEXHMeE OCYILECTBIIAET MOAKII0UEeHHE criocoba nonyuenus 3D maposneit mocpeicTBoM
SMScoo0miennii Ha HOBBI M3MEHEHHBIN, 3aperMCTPUPOBaHHBIM B baHke HOMEp MOOWIBLHOTO
TenedoHa.

3.29. B pamxkax tapuduoro mmana «CBOS kapra Ilmoc» bankom [lepxkarento MOXeT OBITh
MpPUCBOEHA OJHA W3 cledyromux kateropui: «KmmeHT Ha 0a30BBIX ycnoBusix», «lleHcuonepy,
«3apriaTHBIN KIHEHTY.

[TpucBOCHNE COOTBETCTBYIOUICH KAaTETOPHH OCYIIECTBISIETCS B COOTBETCTBHU ¢ TapuHbIM
mianoMm «CBOJI kapta [Lmtoc» 1 ¢ y4eToM CIIeyromiero:

3.29.1. B cayuae, koraa Jlepkatenb KapThl HA AAaTy 3aKJIIOUEHUs] HAacTosero Jlorosopa muiu B
TEYEHUH CpOKa JeHCTBUsl HacTosuero loroBopa coorBeTcTByeT Karteropu «KimeHT Ha 0a30BbIX
YCIIOBHAX», IPUMEHSI0TCS ycnoBus Tapugnuoro miana «CBOS kapra [Lmtocy» mis kateropun «KimeHt
Ha 0a30BBIX YCIOBUAX» Ha IEpUO]] BpeMeHH, onpeneneHnsiii B Tapudrom miane «CBOS kapra [Tmocy.

Jlep>kaTennb KapThl COOTBETCTBYET Kareropuu «KimeHT Ha 0a30BBIX YCIOBHSX», a TaKkKe
kareropusi «KiMeHT Ha 0a30BbIX YCIIOBHAX» NMpHUCBauBaeTcs JlepxarensM KapT, KOTOpble O(OPMUIH
mo0Oyro kapty B pamkax Tapudnoro mnana «CBOS kapra [Inrocy», B Tom uncne Jlepxkarensm Kaprt,
KoTopble odopmuin Kapty xwurens, 3a uckiaoueHueM Jlepkateneit KapT, OTHOCSIIUXCS K KaTErOpUsIM
«l[leHcnonep» n/unu «3apriaTHBIA KITUCHTY.

3.29.2. B cayuae, koraa JlepxaTenb KapThl HA JaTy 3aKJIIOUeHHs HacTosero JloroBopa Wiy B
TEYEHHUH CPOKa JEHCTBYs HacTosAIero J[oroBopa cCOOTBETCTBYET KaTErOpUU «3apIIaTHBIN KIMEHT» WIN
«l[lencnonep» mnpumensitorcss ycious Tapuduoro tmana «CBOS kapra Ilmoc» anms kateropuu
«KnueHT Ha 0a30BBIX YCIIOBHSAX» 32 UCKIIOUEHHEM OTHENbHBIX YCJIOBHUH, KOTOpBIE MPUMEHSIOTCS B
penakiuK 0coObIX YCIOBHM U1 COOTBETCTBYIOIEH KaTeropuu Jleparesst KapThl Ha IEPHOJ BPEMEHH,
onpeneneHubiil B Tapudpaom mrane «CBOS kapra Ilmrocy.

Hepxatens KapThl COOTBETCTBYeET Kareropuu «llencuonepy, a takxke kareropus «llencuonep»
npucBauBaercs [epxarensiM KapT B CIACAYIOMINX CIy4yasx U MOPsIKeE:

3.29.2.1. Ilpy mOCTYIIEHUN Ha CYET KAapThl BIOKETHBIX BHITIAT €KEMECAYHO B TEUCHHE 3
(Tpex) MecsiueB noapsiA (CISAYIOUINX 3a KaJeHIAPHBIM MECSLIEM, B KOTOPOM OTKPBIT CUET KapThl, MU
3a MPEeIIIEeCTBYIOIINM KaJICHAAPHBIM MECSIIEM JEHCTBHSI KapThI) - C IEPBOTO YHCIIA YETBEPTOTO MECALA
ABTOMATUYECKH OCYIIECTBIIsIETCS] MpUcBoeHue JepxkaTento kapTel kateropun «llencrnonep» (mepeBoj
Jepxatenst kapTel U3 Karteropun «KiMeHT Ha 0a30BBIX YCIOBHSIX» B KaTeropuro «lleHCHOHEPY).
JleprKaTero KapThl HATIPABJISETCS COOTBETCTBYIOMEe Push-yBenomnenne?? umn CMC-yBenomienue o
NpUCBOCHUN Kateropuu «lleHcnonep» u qate Hadana MPUMEHEHHS 0COOBIX YCIOBHIl B COOTBETCTBUH C
[Mpunoxenuem 1 «CBOS [lencnonnas xapra» k Tapuduaomy miany «CBOS kapra [Tnrocy.

3.29.2.2. Ilpu odopmiienun kapthl B pamkax Tapudnoro mnana «CBOS kapta [lmtoc» B oduce
baHka 1 npeioctaBiIeHNH IEHCHOHHOTO YAOCTOBEPEHHS JIMOO IPYroro J0KyMEHTa, MOITBEPKAAIOIIET0
paBo (pU3MYECKOro JINIA Ha MOJyYyeHHe BIoKeTHBIX BBIILIAT.

3.29.2.3. B cnyuae, korga oTkpbiTHe (CueTa M BBINYCK KapThl ocyulecTBiseTcss baHkoMm B
COOTBETCTBHUH C MOpyueHueM JlepxaTes, IpeaycCMOTPEHHBIM MyHKTOM 4.15 HacTosux Y ciaoBuii, mpu
NOCTYIUIEHUN bBroJKeTHOW BBIMIATHI, MPEAOCTABICHUE NMEHCHOHHOIO YAOCTOBEPEHHs JHOO0 Jpyroro

22 Push-yBenomieHre HampapisieTcs JlepikaTenio B cliydae yCTaHOBKM JlepxkareneM Ha MOOMIILHOM Tene(oHe WK
MOPTATMBHOM IIE€PCOHAIBHOM KOMIIBIOTEpE CHCTEMbl «MOOHIBHBI OaHK» M BKJIIOYEHHS B HACTPOMKAX CHCTEMbI
«MoOuIBHBIA OaHK» oMK NonydeHus Push-yBeqoMIIeHU.
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JTOKYMEHTa, MOITBEPKIAIOIIET0 MpaBo (PU3MIECKOTo JINIa Ha TIOTyYeHHE IEHCHH W/MITH HHBIX BBITLIAT
COLIMANIFHOTO XapakTepa, He TpeOyeTcs.

B cnywae, xorma mpaBo Ha TPYJIOBYIO NEHCHIO IO CTapOCTU IMOJTBEPXKIEHO OCTHKEHHEM
COOTBETCTBYIOILIEIO Bo3pacTa (onpezaensercs B cooTBeTcTBUM ¢ IpunoxkenneM 4 k tapupHOMy IIaHy
«CBO4I kapra [lmtocy), mpenocTaBneHre IEHCHOHHOTO YAOCTOBEPEHUs He TpeOyeTcsl.

C natel coorBetcTBUs /[lepxartenss kapTbl kateropuun «lleHcroHep» M JaTbl NMPHUCBOCHUS
Hepxatemnto kapThl kareropuu «lleHcrnoHep» mpuMeHsIOTCs yenosus Tapuduoro rana «CBOS kapra
ITmroe» s kareropun «KiueHT Ha 0a30BBIX YCIOBUAXY, 32 HCKIIIOYEHUEM OCOOBIX YCIOBUI IYHKTOB,
orpakeHHbX B [lpunoxennn 1 «CBOS Ilencuonnas kapra» k Tapudnomy miany «CBOS kapra
[Tnrocy.

B pamkax Tapudnoro mnana «CBOS kapra [lmroc» kateropumn «lleHcnonep» MoxkeT OBITH
BBIITyIIIEHA KapTa TOJNbKO MiaTexHoi cucremsl MUP.

3.29.3. Jlepxatenb KapThl COOTBETCTBYET KaTErOPHH «3apIUIaTHBIM KIIHEHTY, a TAKXKE KaTeTOpUs
«3aprIaTHBIN KIMEHT» MpUcBanBaeTcs [epxaTensM KapT B CICAYIOMNX CIy4asx U MOpsaKe:

3.29.3.1. Ilpu MOCTYIUIEHHH 3apILIATHBIX 3a4UCIEHUN>® (IFOOBIX) €KEMECAYHO B TEUYEHHUE 3
(Tpex) MecsueB noapsA (CISAYIOUINX 3a KaJeHIAPHBIM MECSILIEM, B KOTOPOM OTKPBIT CUET KapThl, MU
3a MPEIIIEeCTBYIOIINM KaJlCHAAPHBIM MECSIIEM JEHCTBHSI KapThI) - C IEPBOTO YHCIIA YETBEPTOTO MECALA
ABTOMATUYECKH OCYILECTBIISIETCS MPUCBOCHUE [lepKaTento KapThl KATErOpuH «3apIUIaTHBIN KIMEHT»
(mepeBox [epxkarens kaptel m3 kareropuu «KimeHT Ha 0a30BbIX ycioBusix»/ «lleHcmonep» B
KaTeropuio  «3apmiiaTHeIA  KiIueHT»). JlepkaTenro KapThl HAMpaBisieTCsl COOTBETCTBYIOLIEE
Push-ysenomnenne?* umn CMC-yBe1OMIIEHHE O IPUCBOEHUM KATETOPHH «3apIUIATHBIM KJIMEHT» U JIaTe
Havaja NpUMEHEHHUs 0COOBIX ycloBUi B cooTBeTcTBUH ¢ [Ipmnoxkenuem 2 « CBOS 3apnmaTHas kapray
K Tapuduomy miany «CBOS kapra I[lmtocy.

3.29.3.2. Ilpu odopmMieHnH KapThl B paMKaXxX JOTOBOpa 3apILIATHOTO MPOEKTa C OpraHu3aluei,
Ha OCHOBAHMU CITUCKAa PaOOTHUKOB OpraHU3alMU JINOO HA OCHOBAaHUHU CIIYKEOHOTI0 YAOCTOBEPEHUS WIH
UHOTO JIOKYMEHTa, CBHUJETEJbCTBYIOIIEIO O MNPUHAUIEKHOCTH (PU3MYECKOrO JIMIA K PabOTHUKAM
OpraHu3aluy, ¢ KOTOPO 3aKJII0YEH J0TOBOP B PAMKax 3apIUIaTHOIO MPOEKTa.

C natbl cooTBeTCTBUSA JlepxKaresst KapThl KATEropyuu «3apIulaTHBIN KIIMEHT» U 1aThl IPUCBOCHUS
Jlep>kaTennto KapThl KaTeTOpHM «3apIUIaTHBIA KIMEHT» IMPHUMEHSIOTCS YCJIOBHs Tapu(HOro ImjaHa
«CBO4 kapra Ilmoc» ans karteropun «KiueHT Ha 0a30BBIX YCJOBHUSX», 32 MCKIIOYEHHEM OCOOBIX
YCIIOBUI MyHKTOB, OTpakeHHbIX B [Ipunoxennn 2 «CBOS 3aprmatHas kapTa» K TapudHOMY IIIaHy
«CBOJ kapra ITmroc».

3.30. Oco0sie ycroBus aeicTBus KaTeropuid «KinneHT Ha 6a30BBIX ycloBusax», «lleHcuonepy,
«3apIIaTHBIN KIUEHT»:

3.30.1. Ilpu ogHOBPEMEHHOM MOCTYIUIEHUH BIOMKETHBIX BBITUIAT U 3apIUIATHBIX 3aYMCIICHUI
eXKEeMeCAYHO B TeueHue 3 (Tpex) KaJeHOAPHBIX MecAleB MoApsf (CISAYIOIINX 3a KaJleHIAPHBIM
MecsleM, B KOTOpOM OTKpHIT CueT, WM 3a NPeALIeCTBYIOUIMM KaJCHAApHBIM MECSALEM IEHCTBUS
KapThl) C IEPBOIO YHCIIa YETBEPTOTO KAJIEHAAPHOTo Mecsia JlepkaTenb KapTol Oy1eT COOTBETCTBOBATh
KaTeropu «3apIUlaTHBIA KIHMEHT», a TaKKe OCYIIECTBISIETCS NpPUCBOCHHE JlepaTemo KapTbl
KaTeropuu «3apIuiaTHBIA KiueHT» (mepeBox Jepxatens xkapTel u3 kareropun «KimeHT Ha 6a30BBIX
ycnoBusix»/ «[IeHcHnoHep» B KaTETOPHIO «3apIUTaTHBINA KITHEHTY).
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2 T[TocTynieHus OT IOPUANYECKOTO JIMIA/MHANBHYaIbHOTO IPEANPMHAMATENS B PAMKaX J0r0BOPa 3apIJIaTHOTO NPOEKTA C
OpraHu3aluel H/Win ¢ Ha3HAaYeHHEM IUIaTeXa «3apIuiaTy, «3ap. IaT», «3apaboTHY, «3I1», «/311», «3/I1», «aBaHCY», KOTILYCKY,
«OOJBHUYHY, «0/1», «110C00. O HETPYA», BBIXOJH. IOCO0Y, «IOBOJIIBCTBY, IPEMUS», KIIPEMHUY, «BOZHATPY», «TPYI.J0T»,
«KOMaHJMPOBOYHY, «ABTOPCK. TOHOPAP», «COJIEPIKaH.Cyei», «KOMIIEHCALl. 110 YXOI.

24 Push-yBenomnenue HampapisieTcs Jlepikarenio B cliydae yCTaHOBKM JlepxkareneM Ha MOOMIILHOM Tene(oHe WM
MOPTaTUBHOM II€PCOHAIBHOM KOMIIbIOTEpE CHCTEMbl «MOOHIBHBI OaHK» M BKJIIOUEHHS B HACTPOMKAX CHCTEMbI
«MoOuIBHBIA OaHK» OMIMK NonydeHus Push-yBeqoMIeHU.

2 [TocTynieHus OT IOPUANYECKOTO JIMIA/MHANBHYaIbHOTO IPEANPMHAMATENS B PAMKaX J0r0BOPa 3apIJIaTHOTO NPOEKTA C
OpraHu3aluel H/WiM ¢ Ha3HAaYCHHEM IUIaTeXa «3apIuiaTy, «3ap. IIaT», «3apabdoTHy, «3I1», «/311», «3/I1», «aBaHC», KOTILYCK,
«OOJBHUYHY, «0/1», «110C00. O HETPYA», «BBIXOJH. OCO0Y, «IOBOJIIBCTBY, IPEMUS», KIIPEMHUY, «BOZHATPY», «TPYI.J0T»,
«KOMaHIMPOBOYHY», «ABTOPCK. TOHOPAP», «COIEPIKaH.Cyaeil», «KOMIICHCALl. TT0 YXOI».

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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C matel cooTBeTcTBHSA Jleprkarenst KapThl KaTeropuu «3apIuIaTHbIN KJIUEHT» U JaThl IPUCBOCHHUS
JlepkaTenmo KapThl KaTeTOPHH «3apIUIaTHBIA KIMEHT» MPHUMEHSIOTCS YCIOBHS Tapu(HOTo IUiaHa
«CBOS4 kapra Ilmoc» ans karteropun «KinueHT Ha 0a30BBIX YCJOBHUSX», 32 MCKIIOYEHHEM OCOOBIX
YCIIOBUI MyHKTOB, OTpakeHHbIX B [Ipunoxennn 2 «CBOS 3aprmathHas kapTa» K TapudHOMY IIaHy
«CBOJ kapra ITmroc».

JlepKaTero  KapThl — HANpaBISIeTCss  COOTBETCTBYromiee  Push-yBemomienne?®  wim
CMC-yBenomiieHHE O TNPUCBOCHUU KATErOpUM «3apIUIaTHBIA KIMEHT» W AaTe Hadaja IPUMEHEHUS
0co0bIX ycioBuil B cootBeTcTBUU ¢ [Ipuioxennem 2 «CBOS 3apruatHas kapTa» K TapudHOMY TUTaHY
«CBOJI kapra ITmtocy;

3.30.2. Ilpu He moctyrienuu Ha CueT exxeMecsyHo B TeueHue 3 (Tpex) KaJleHJapHbBIX MECsIeB
noapsa Bro/pkeTHBIX BBIIUIAT W/HWIM 3apIUIaTHBIX 3a4MCIICHUH, ¢ MEepPBOro 4Hcia YeTBEPTOro Mecsia
Jlepkatenb KapThl OyJeT cOOTBETCTBOBaTh Karteropuum «KimeHT Ha 0a30BBIX YCIOBHUSX», a TaKkKe
ocymecTBisieTcss npucBoeHne Jlepxaremo kapTel kateropun «KimeHT Ha 0a30BBIX YCIOBHSAX)»
(mepeBox JlepkaTenss KapThl W3 KaTeropuu «3apiutaTHeId KiIueHT»/ «[leHCHOHEp» B KaTeTOpHUIO
«KimeHT Ha 6a30BBIX YCIOBUSIX)).

C nmater cootBeTcTBHs Jlepxkarens kapTel kateropun «KinueHT Ha 0a30BBIX YCIOBUSX» U JIATHI
npucBoeHus Jlepxarenro kapTel kareropun «KinueHT Ha 0a30BBIX YCIOBUSIX» MPUMEHSIOTCS yCIOBHS
Tapudnoro mnana «CBOS kapra [Inroc» mist kareropun «KimmeHT Ha 0a30BBIX YCIOBUAXY.

Jepkatemo  KapTbl  HampaBseTcss  COOTBETCTBYyIomee  Push-yBemomnenu WIH
CMC-yBenomnienne o mpucBoeHuH kKateropuu «KimeHT Ha 0a30BBIX YCIOBHSX» M JaTe Hadaia
npuMeHeHus ycnosuii Tapuduoro mana «CBOS kaprta Ilmocy mis kateropun «KireHT Ha 6a30BBIX
YCIIOBUSIX.

e27

4. IlopsAOK OTKPBHITHA U 00CIYKUBAHUS CYeTA

4.1. bauk otkpriBaet [epsxatento Cuer 17151 OCyIIECTBICHHS ONIepaluii C UCTIOIb30BaHKUEM U 0€3
HCIOJIb30BaHM 3JIEKTPOHHBIX CPEACTB IIaTeka.

4.2. banKk OCYIIECTBISET TEPEBOM JCHEXKHBIX CpeAcTB co Cdera MO pPacIopsKEHHO
Hepxarerns/JlepxaTenss JAONOJTHUTENFHOH KapThl B 3JEKTPOHHOM BHAE, C(HOPMHPOBAaHHOMY C
WCTIONIb30BaHUEM  DJICKTPOHHBIX ~ CPEJCTB  IUIaTeXka, WM MpeaocTaBieHHoOMY Jlepxkarenem/
npezacraBuTeneM Jlepkartens Ha OyMa)kHOM HOCHUTEIIE.

4.3. CyMmma MHUHMMAaJbHOTO II€PBOHAYAIBHOTO B3HOCA, MOAJeXxamas BHeceHHI0 Ha Cuer,
ycTaHaBIMBaeTcs Tapu(pHBIM IUTAHOM.

4.4. Hauncnenne W NPUYMCICHHE MPOLEHTOB K OCTAaTKy JACHEXHbIX cpernctB Ha Cuere
MPOU3BOJUTCS B COOTBETCTBUU C Tapu(HBIM IITaHOM.

PacueT npoueHToB NpOU3BOIUTCS UCXOJS M3 CYMMbI OCTaTKa JIEHEKHBIX cpelcTB Ha Cuere u
KOJIMUYECTBAa KaJleHIapHbIX JHEH B roay (365 wim 366 nHEl COOTBETCTBEHHO) MO CTaBKE M B CPOKH,
ycTaHOBJIeHHbIE Tapu(HBIM IIaHOM.

4.5. Jlepkatens 00si3yeTcsl He UCTONB30BaTh CUET JUIsl OCYIIECTBICHUSI B Kakol-mubo (popme
HpeANPUHUMATENBCKON AESITENbHOCTH M HE MPOM3BOJAUTH pacueTHble onepauuu no Cyery B CBA3M C
OCYILECTBJICHUEM MpPEANPUHUMATENBCKON NEeSATEIbHOCTH, a Takke He ucrnonb3oBaTh Cuer s
BBIMIOJIHEHUSI PpAcueTOB IPH OCYIIECTBIEHUHM JEATEIBHOCTH B KadecTBe (DU3UUECKOro JIHIA,
3aHUMAIOLIErocs B YCTAaHOBJIEHHOM 3akoHoJaTenbcTBoM Poccuiickoit denepanun nopsake yacTHOH
MPaKTUKOM.

26 Push-yBenomieHnre HampapisieTcs JlepikaTenio B cliydae yCTaHOBKM JlepxkareneM Ha MOOMIILHOM Tene(oHe WM
MOPTATMBHOM II€PCOHAIBHOM KOMIIbIOTEpE CHCTEMbl «MOOHIBHBIH OaHK» M BKJIIOUEHHS B HACTPOMKAX CHCTEMbI
«MoOubHBIH OaHK» onuuK nonydenus Push-yBengomieHui.
27 Push-yBenomieHnre HampapisieTcs JlepikaTenio B cliydae yCTaHOBKM JlepxkareneM Ha MOOMIILHOM Tene(oHe WK
MOPTATMBHOM IIE€PCOHAIBHOM KOMIIBIOTEpE CHCTEMbl «MOOHIBHBI OaHK» M BKJIIOYEHHS B HACTPOMKAX CHCTEMbI
«MoOuIBHBIA OaHK» oMK NonydeHus Push-yBeqoMIIeHU.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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4.6. lepxxatens obecrieyuBaeT Haanuue Ha Cuere AEHEXHBIX CPEICTB B pa3Mepe, 10CTATOUHOM
Wi omatel Komuccud  bamka?®,  ycranonemnbix Tapupom, mpu  MCTpeGOBaHMM  yCIIYT,
MPEelyCMOTPEHHBIX HACTOSIIIUMHU Y CIIOBUSMHU B paMKaX KOMILJIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS
MaKeTOB yCIyr, Ha OCHOBaHMHM TNHCHMEHHOTO 3asBieHUS JlepkaTenss WIM C WCIOJIb30BaAHUEM
JUCTAHIIMOHHBIX KaHAJIOB 00CTYKUBAHUSI.

4.7. lns coBepienus onepanuii mo CueTy 0€3 HCIONBb30BaHUS AIEKTPOHHBIX CPEJICTB TIaTeXa
Hepxatens uaeHtuduupyercss baHkoM Mo MACMOPTy WIW WHOMY JOKYMEHTY, YAOCTOBEPSIOIIEMY
JUYHOCTh (PU3UYECKOTO JIMIA, TPU3HABAEMOMY B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoi
denepanyu B ’TOM KadecTBe.

be3 ucnonp3oBaHus miatexxHo KapThl mo CUeTy COBEpIIAIOTCS MPUXOJHBIE M PACXOJHBIC
ofiepalyiy B HAJHMYHOU 1 Oe3HaM4HO#N Qopme.

4.8. baHk ycTaHaBIUBAET CICAYIOIMNN TOPSIA0K 00paboTKU 1 oTpaskeHus o CUeTy MPUXOAHBIX
orepanuii (omepauuyd NepeBOAa ACHEKHBIX CPEACTB, omepanuy mnomnoysHeHus: Cyera HAIUYHBIMU
JICHEKHBIMH CPEJICTBAMH), C YIETOM OCOOCHHOCTEH, yKa3aHHBIX B IyHKTE 4.9 HacTOsImuUX Y CIOBHA, B
3aBHCUMOCTH OT CHoco0a COBEPUICHHWS, OTIPABHUTENs IDIaTeXa M MECTa COBEPIICHUS MPUXOTHON
oTiepalyu:

4.8.1. IlepeBombl NEHEKHBIX CPEACTB C MCIOJIB30BaHHEM PEKBM3UTOB CUeTa Ha OCHOBAHUHU
IUIATEKHOTO MOJIYYEHHUSI:

- B CJIy4ae, KOTJa IepeBo/l ICHEeKHbIX CpeACTB Ha CUET OCYIIECTBISIETCS CO CUETa, OTKPBHITOTO B
banke, 3auncnenne AeHEXKHBIX cpencTB Ha CUET OCYILIECTBISIETCS B JaTy COBEPILEHUS MEpPeBoaa, Ipu
3TOM JICHEHbIE CPEACTBA IOCTYITHBI JUIS COBepuIeHMs oneparmid mo CyeTy ¢ HCmoib30oBaHueM/0e3
HCIIOJIb30BaHMs AJIEKTPOHHBIX CPEJACTB IJIaTeka HE Mo3AHee pabodero IHS, CIEAYIOLIErO 3a JTHEM
3a4UCJICHUS JCHEKHBIX cpeacTB Ha Cyer;

- B clly4yae, KOTJa TepeBOJ JCHEXHbIX cpeAcTB Ha CueT OcyIIecTBISETCS CO cueTa B MHOM
KPEJWTHON OpraHW3aluy, 3a4rCICHHUE JCHEKHBIX cpelcTB Ha CUeT OCyIIECTBISIETCS HE TO3JHee
CJIeTYIOIIEro pabovyero JHs ¢ MOMEHTA 3a4MCIICHHUS ICHEXKHBIX CPEJICTB Ha KOPPECTIOHACHTCKUN CUET
banka, mpu 5TOM JeHEKHBIE cpeACTBa JOCTYMHBI JJisi coBepiieHus omepamuii mo Cuery c
MCIIONb30BaHMEM/0€3 HCII0JIb30BaHuUs DIIEKTPOHHBIX CPEJICTB TIaTeka He Mo3/Hee BYX pabounx JHEi
C MOMEHTA 3a4HCIICHUS JICHE)KHBIX CPEJICTB Ha KOPPECTIOHACHTCKHIA cueT baHka.

4.8.2. TlepeBojbl NEHEKHBIX CPEeACTB Ha KapTy baHka:

- B cllyyae, KOT/Ia omepaiusi epeBoja JICHEXKHBIX CPEJICTB COBEPIAETCS C MCIONb30BAHUEM
JMCTaHIIMOHHBIX KaHAOB OOCTyXHBaHHs baHKa, JEeHEKHbIE CpPEACTBa JIOCTYIHBI IS COBEPIICHUS
oTepanuii ¢ UCMOJb30BaHUEM IUIATEXKHOM KapThl (€€ PEeKBU3UTOB) — MOJIyYaTelNsl JEHEKHBIX CPEICTB
cpa3y Ioclie IPOBEACHHSI ONePalliy NepeBoa NCHEKHBIX CPEICTB, a IJsl COBEPIICHUS ONepanuil 1mo
Cyery moiydaTens IEHEKHBIX CPEACTB 0€3 HMCHOJIh30BAaHUS AJIEKTPOHHBIX CPEJICTB IUIATEXKa — HE
MO3/IHEE CJIEAYIOIIEro padboyuero AH;

- B Cllydae, KOrJa omepauus MepeBoja JACHEKHBIX CPEJICTB Ha KapTy baHka coBepiaercs B
YCTPOWCTBE WHOUW KPEIUTHOW OpraHU3aINW, ACHEKHBIE CPEJCTBA 3a4UCIAIOTCS bankom Ha Cder He
mo3aHee padouero AHA, CIEAYIOMIEro 3a JHEM 3a4UCIICHUS ICHEXKHBIX CPEICTB HAa KOPPECIIOHIEHTCKUI
cuer baHka, pu 3TOM 3a4HCIICHHBIC JICHEKHBIE CPEICTBA MOTYT OBITh HEJOCTYNHHI [lepykaTento ams
coBepmieHnst omnepanuii mo CUeTy ¢ HCHOIBb30BaHMEM/0e3 HMCIIONB30BaHHS 3JICKTPOHHBIX CPEICTB
TUIaTeXa, B TOM YHCJIE JUIS MOTaIleHUs 00513aTeILCTB 110 HHBIM 3aKITIOYEHHBIM JIOTOBOPAM, /10 5 (TISATH)
pabovnx JHEH.

4.8.3. TlomonHeHne HAIMYHBIMU JACHEKHBIMU CPEICTBAMMU:

- B cnyuae, KOTJla TIONOJTHEHHE HATMYHBIMU JICHEKHBIMU CPEACTBAMH OCYIIECTBIISIETCS Yepes
Kaccy nojpaszenenus banka ¢ ohopMiaeHreM NpUXoHOTO Op/iepa, ICHEeKHbIE CPEACTBA JOCTYITHBI s
coBepiieHust omnepanuid mo CueTy ¢ HUCHONb30BaHHEM/O€3 HCIOJIb30BaHUS DJEKTPOHHBIX CPEJNICTB

28 Komucens 3a obcnyxuBanue mepBoil BeimymeHHoH k CueTy KapThl B pamkax Tapudubix miaHoB «CepBHCHBINY,
«3apmataeiii PCXby, «3apnnatseiity, «3apminatbii 5+», «3apmiataeiii MUPy, «3apnnatasit MUP 5+», «3aprnatHsrit
Makcumym», «3apruatabiii Craryey», «Kapra npeacraBurens» (B ciaydasik, YCTaHOBJICHHBIX JIOTOBOPOM C OpraHM3aluei,
ocymecTBisAonel nepedncieHne Ha Cuer 3apaOOTHON IJIAThl) B3UMaeTCsd BaHKOM B MOMEHT HMOCTYIUICHHS JI€HEKHBIX
cpencts Ha Cuer.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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TUIaTeka He Mo3IHee padoyero THs, CIEAYIOIEro 3a THEM BHECEHHS JCHEKHBIX cpecTB Ha CUer;

- B ClIy4ae, KOI/ia NOTIOJHEHHWE HAJMYHBIMU JIEHE)KHBIMH CPEICTBAMHU OCYILECTBISIETCS C
UCTIOJIb30BaHMEM KapThl B YycTpoiicTBax banka (6aHkomartbl, HH(GOPMAIMOHHO-IUIATEXKHbBIE MU
3JIEKTPOHHBIE TEPMHMHAIBIZ’) WM C WCIOJIB30BAHUEM PEKBU3UTOB KapThl/pekBu3uToB Cuera
(2MeKTpOHHBIE TEPMHHAJIBI), JICHEKHBIE CPEJICTBA JOCTYHHbBI JUIS COBEPIUICHHS ONEepauuil ¢
HCIIOJIb30BaHUEM NIEKTPOHHBIX CPEACTB IUIATEXa Cpas3y IOCJIE MPOBENCHUS ONEpalUy IMONOIHEHNUS,
115 coBepILeHus oneparuii no Cyery 6e3 HCIOIb30BaHuUs JIEKTPOHHBIX CPEJICTB MJIaTexka — He Mo3Hee
CJIeAyIOIEro paboyero JHs.

4.9. B cnyuasx, mopsiike U B CPOKH, YCTaHOBJIEHHbIE 3aKOHOM O HallMOHAIBHOW IUIATEKHOMN
cUCTeMe, baHK OCyIeCTBIISIET IPOBEPKY HAJIMYMs NPU3HAKOB OCYLIECTBICHUS IEPEBOAA JCHEKHBIX
cpeacts 0e3 100poBoIbHOrO cornacus Jlepakarens, a MMeHHO Oe3 coriacus [lepkarterns Wiy ¢ coriacus
Jlep>kaTenis, NOIy4E€HHOIO IMOJl BIMSHHEM oOMaHa WM TNPH 3J10yHOTpeOsIeHHH JoBepueM (naiee -
MEPEeBO/] ICHEKHBIX CPEICTB O6€3 100POBOIBHOTO COrIACHS KIMEHTA).

bank mpu BIABIECHUM OINEpalyii, COOTBETCTBYIOIINX MPHU3HAKAM MEPEBOAA ICHEKHBIX CPEJICTB
0e3 10OPOBOIBHOTO COTIIACHS KIIMEHTA, BBITIOHSACT CIIEIYIONINE TeHCTBUS:

4.9.1. B OTHOmEHNH pacHOpsOKCHWH Ha TEpPeBOA JEHEKHBIX cpeacTtB mo Cuery 0e3
UCTIOJIB30BaHus TIaTexXHbIX KapT win CBIT3:

- MPUOCTAHABJIMBACT MIPUEM K UCIIOJHEHHIO pacnopsukeHus [epxarens,

- HE NPUHUMAET K HCIIOJHEHUIO pactopsbkeHue Jleprkareis, MOATBEPKICHUE KOTOPOro HE
nosyuyeHo baHkoM B mopsizke, ycTaHOBICHHOM B IyHKTE 4.9.1.2 HacTosimux Y cioBuil.

4.9.1.1. bank npenocrasisieT Jepxarento nHPOpPMALHUIO:

- 0 MPUOCTAHOBJIEHUH MPHEMa K UCTIOJIHECHUIO PACTIOPSLKEHUS] Ha TIEPEBOJ ACHEXKHBIX CPEICTB
co Cyera 0e3 ucnosib30BaHMs IUIATEKHBIX KapT unu ChII,

- 0 NIPUOCTAHOBJIEHUH IIPHEMA K UCIIOJIHEHUIO PACIIOPSKEHUS Ha IIEPEBO ACHEXKHBIX CPENICTB
co Cuera 6e3 ucrnosab3oBanus aTexxkHbIX KapT win CBII, noaTBepkaeHne KoToporo norydyeHo bankom
B MOPS/IKE, yCTAHOBJIEHHOM B IyHKTe 4.9.1.2 HacTtosummx YcioBui,

- UHYI0 HH(pOpPMAIMIO, YCTAHOBJIEHHYIO TpeOOBaHUSAMH CT. 8 3aKOHa O HalHMOHAJIBHOU
IUIATEKHOU CUCTEME,

JT00BIM U3 CIIEAYIOINX croco0oB 1o BhIOopy banka myTem:

e SMS-unpopMHpOBaHUS IO TOCJIEIHEMY HW3BECTHOMY baHKy HOMEpy MOOHIBHOTO
teneona Jlepxkatens/ Push-yBemomnenns Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBJICHA
cructemMa «MoOHITBHBIA OaHKY;

e TeneOHHOrO 3BOHKAa paboTHMKa banka mo mocinenHemy wu3BecTHOMy baHky Homepy
MoOmpHOTO Tenedona Jepxarens /Jlep:kaTerns TOTOIHUTEIHHON KapThl.

4.9.1.2. lepxatens/ [lepskaTellb JOMOTHUTEIBHOW KapThl BIIPaBe MOATBEPIUTH PACHIOPSKEHIE
Ha TIEPEeBOJ ICHEKHBIX cpencTB co Cuera 0e3 Mcmoip3oBaHUs MaTexHbix kapt win CBII, mpuem k
HCIIOJIHEHUIO, KOTOPOIO IPUOCTaHOBJIEH baHkOM B cooTBeTCTBMM ¢ IyHKTOM 4.9.1 HacTosmmx
VYcnoBuid, OJHUM U3 CIEIYIOUIUX CIIOCOOO0B:

- IMyTeM MOATBEpkKAeHUs (pakTa GOpMUPOBAHUS PACTIOPSHKEHUS HA IEPEBOJI JCHEKHbIX CPEICTB
co Cuera 06e3 wucmonb3oBaHusi maTexkHbix kapt win CBII mmuno [lepkarenem/ [epxkarenem
JIONOJTHUTEJILHON KapThl, IPH OTBETE Ha 3BOHOK paboTHHKA baHka B cooTBeTcTBUM C IMyHKTOM 4.9.1.1
HACTOAIIMX Y CJIOBHH;

- CaMOCTOSATENIFHO OOpaTHBIIMCH B KOHTAaKT-IEHTP € MPOXOXKICHHEM AyTCHTU(PHUKAINN
Hepxatens B KoHTakT-1IeHTpe B YCTaHOBJICHHOM B baHke mopsiike B COOTBETCTBUH C MYHKTOM 7.4.2
HAaCTOSIINX Y CJIOBHIA.

4.9.2. B oTHOLIEHNY OMEpaLHil IO MEePEeBOLY ACHEXKHBIX CpeacTB o CUeTy ¢ MCIOIb30BaHUEM
maTexxHbIX KapT win CBII oTka3pIBaeT B COBEPIIICHNH COOTBETCTBYIOIICH oreparuu (IepeBoa).

4.9.2.1. bank npenocrasisieT Jepxarento nHPOpMALHUIO:

29 Onepanyy ¢ UCTIONB30BaHUEM KapT MiaTesxHoi cucteMbl UnionPay International B 3IeKTpOHHBIX TEPMMHAAX CTOPOHHHMX
KPEIUTHBIX OPraHU3aLUHi HE OCYILIECTBIISIOTCS.
30 Cepauc GBICTPBIX IUIATEXEH IIATEXHOM crucTeMbl banka Poccun.
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- 00 OTKa3e B COBEPIICHWH MEpeBONA JCHEKHBIX cpeacTB Mo CUEeTy ¢ HCMOIb30BaHHEM
ratexxHbIx kapt unn CBII,

- 00 oOTKa3e B COBEpLICHUH IIOBTOPHOI'O IEpPeBOAa J€HEkKHbIX cpenctB no Cuery ¢
HCIIOJIb30BaHUEM IUIaTeKHBIX KapT wiau CbIl, coBeplieHHOro B COOTBETCTBUU C IIyHKTOM 4.9.2.2
HaCTOSIIMX Y CIIOBHH,

- UHYI0 HH(pOpPMAIMIO, YCTAaHOBJIEHHYIO TpeOOBaHUSAMH CT. 8 3aKOHa O HalMOHAJILHOU
IUTATEKHON cUcTEMe

TOOBIM U3 CJIETYIOIINX CITOco00B 1o BeIOOpY banka:

e qnyrem SMS-uHpOpMHPOBaHUS MO MOCIEIHEMY M3BECTHOMY baHKy HOMeEpy MOOHMIBHOTO
tenedona Jlepxatens/ Push-yBenominenus Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJICHA
cucteMa «MOOHILHBIN OaHK»;

e TeneOHHOTO 3BOHKAa paboTHHKa baHka mo mocnemHemy wu3BecTHOMY baHky HoMepy
MoOmpHOTO Tenedona Jepxarens /JlepkaTernst TOTOIHUTEIHHON KapThl.

4.9.2.2. Nlepxarens/ Jlepxarenb MOMOIHUTEILHONH KapThl BIPaBe COBEPIIUTH MOBTOPHYIO
OTIEpalMIO MO MEPEeBOAY ACHEKHBIX cpelcTB Mo CYeTy ¢ ucnoip30BaHueM IutaTexHbIX kapT uiu ChII
CJICAYIOIINM CTIOCOOOM ITyTEM TOCIEA0BATEIFHOTO COBEPIICHUS CIISTYIOIINX JCHCTBHIMA:

4.9.2.2.1. IloarBepauTh omepanuio no nepesony mno Cuery ¢ MCHOIb30BAHUEM IUIATEKHBIX KapT
wiu CBII, B coBepiieHnn KOTOPOrO OTKa3aHO B COOTBETCTBUU C IyHKTOM 4.9.2 HacTosALIMX Y CIOBUH,
OJTHUM M3 CJIEIYIOLIUX CIIOCOOO0B:

- IyTeM NOATBEpKIeHHs (hakTa GOPMHUPOBAHHS OTEPALNH TI0 IEPEBOY ICHEKHBIX CPEICTB MO
Cuery ¢ ucrosb30BaHueM IaTekHbIX KapT win CBIL, mraao mpu oTBeTe Ha 3BOHOK paboTHMKaA banka
B COOTBETCTBUU C MyHKTOM 4.9.2.1 HacTosuux Y cnoBuii;

- caMoCTOsITeIbHO 0OpaTuBLIMCE B baHk 1o Tenedony, ykazaHHoMy B SMS-unpopmupoBanuu/
Push — yBenomnenun.

4.9.2.2.2. CoBepIuTh OMEPALHIO 110 MEPEBOTY ACHEKHBIX CPeACTB 1o CUeTy ¢ UCIOJIb30BaHUEM
aTexHbIX KapT win CBII TeM xke criocoboMm, 1o TeM ke peKBU3UTaM U Ha Ty e CyMMY, UTO ¥ IIEPEBOJ,
B COBEpILIEHUU KOTOPOT'0 OTKa3aHO B COOTBETCTBUU C IIYHKTOM 4.9.2 HacTOSIIUX Y CIOBUH - TIOBTOPHBIN
MIEPEBO/] IEHEXKHBIX CPeICTB 0 CUETy ¢ UCIOIb30BAHUEM IuTaTexHON KapTsl unu CBIL

4.10. epxaTellb €aMOCTOATENIILHO OO0ECle4yrBaeT KOHTPOJIb PACXOJOBAHUS JIEHEKHbIX
cpeactB no Cyery B Ipejiesiax ocTaTka JEHEXKHbIX cpeicTB Ha CueTe 3a BbIUETOM ABTOPU30BAHHBIX
CYyMM.

4.11. IlpaBa Ha AeHEeXHbIE CpelCcTBa, Haxoxasmuecss Ha Cuere, nmpuHamiexat epxaTenio B
Mpeenax ocTaTka ACHEXXHbBIX cpeAcTB Ha Cuere, 32 HCKIIOUYEHHNEM ABTOPH30BaHHBIX CyMM. B ciyuae
€clIM CyMMa COBEpIICHHBIX JlepikareneM pacXOOHBIX ONEpalyil MNPEBBIMIAET OCTATOK JCHEKHBIX
cpenctB Ha Cuete, To y JlepxaTemnsi BO3HHKAET 3aJI0JKEHHOCTb, HA CyMMY KOoTopoil baHk Hauucnser
wiaty (TMpOLEHTH) B COOTBETCTBUHM ¢ TapudubiM 1uranoMm. Hauncnenwe turatel (TIPOLICHTOB),
MOJUIEKAIMX yIjlaTe, MPOU3BOAMTCS €XKEJHEBHO CO IHs, CJIEIYIOLIEro 3a JHEM BO3HUKHOBEHMS
3aJJ0JKEHHOCTH O IEHb €€ (PaKTHUECKOro NOTraleHus (BKJIIOUUTEIBHO).

4.12. 3amomKeHHOCTb, BO3HHUKAIOIIAs TIpU coBepuieHuH JlepkarereM omnepauuid Mo
IUIATEKHON KapTe B CyMMe, NPEBBIIIAIOIIEH OCTaTOK AEHEXKHBIX cpeacTB Ha CyeTe, MOraiaercs 3a cuet
BHECEHHBIX (3auMcieHHbIX) Ha CueT [lepkaresns AeHEKHBIX CPEICTB B CIEIYIOLIEH 0UuepeTHOCTH:

- MOTallIeHUE 33/10JKEHHOCTH;

- yIuiata iatel (IpOLEHTOB).

4.12.1. 3amomkeHHOCTh, BO3HMKAIOIIAs MpU CcoBeplieHMH Jlepkarenem omepanuii 1o
IUIATEKHOW KapTe TMpH HaJUYMW JIMMUATA KPEAWTOBaHHWS B CyMME, IMPEBBILIAIOMICH JHMMUT
KpEeIMTOBAHMUsI, IOTAIIAeTCs B MOPSKE, onpenesieHHoM JloroBopoM oBepapadTa.

4.13. JlepxaTteib 00s3yeTCs OCYIIECTBUTH pacueThl ¢ BaHKOM 10 ToTaIeHn o 3310 KEHHOCTH,
B Te€ueHue S5 (ISITH) JHEH Mociie MOMEHTa €€ BOZHUKHOBEHHS.

4.14. Onmnepauuu ¢ UCHIOIH30BAHUEM IEKTPOHHBIX CPECTB IIJIaTeKa MOTYT OCYLIECTBISATHCS B
BaJlOTe, OTIMYHOW OT BamoThl Cuerta. Pacuer skBuBaneHTa cymMMmbl omepauuu B BamtoTy Cuera
MIPOM3BOJUTCS B COOTBETCTBHU C Tapu(HBIM ITAHOM.
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4.15. [Jlns mepeuncrneHus OeHEXHbIX cpeAacTB Ha Cuer Jlepxarenb NODKEH MPEAOCTaBUTH
Homep Cuera u pekBU3UTH baHka B opraHu3anuio, OCyIECTBISIIONIYI0 HEOOX0AUMbIE MTEPEUNCIICHHUS.

Jns nepeuncieHuss Oro/ukeTHbIX BbluIaT Ha Cuer Jlepkarenp JOKEH OOpaTHTBCS B
OpraHM3aLHMIO, OCYILECTBIISIONIYIO BRIIIEYKa3aHHBIE BBIIUIATHI C 3asBICHUEM O NIEPEUNCICHUN IEHCUU
W/WIH TOCOOMS Ha cueT KapThl miaTeskHoi cuctembl MUP nmn KobGeiimxunarosoii kaptet MUP, ykazas
B HeM HoMep Cuera U peKBU3UTHI baHKa.

[TomyuareneM JEHEXKHBIX CPEICTB MOXKET OBITh TOJbKO JlepikaTenb, KOTOpBIN sBISETCA
BrazaenbueMm Cuera.

4.16. Ilpu noctymnenun bromxerHol BeimnaTel Ha CUer, K KOTOPOMY BBINMyIIeHa Kapra,
OTIIMYHAsl OT KapThl maTexkHoi cuctembl MUP, unu KoGeimxunrosoir kaptet MUP, Jlepxatens
nopyuaet banky?!:

4.16.1. [Ipu nanuuuu y Jepxatens Cuera ¢ BBITYIIEHHON K HEMY KapTOU MIaTEXHOW CUCTEMBI
MMUP 6o KobGelmkuarosoit kaproii MUP — 3auncisats BropkeTHbIC BBITUIATH Ha AaHHBIN CueT 0e3
JOTIOJTHUTENBHBIX pacopsukeHui epxarens;

4.16.2. Ilpu nanuuuu y Hepxarens Cuera ¢ BeIIyUleHHOW K Hemy Kaprto#l, cpok aedcTBus
KOTOPOW HCTEK - 3a4ucisATh bromkeTHble BbIIIaTHI Ha AaHHbld Cuer 0e€3 JONOJHUTEIBHBIX
pacrniopsbkeHnd [lepkarens;

4.16.3. Ilpu orcyrcTBum y JlepkaTensi CUETOB, YJIOBJIECTBOPSIONIMX TPEOOBaHHSM IYHKTOB
4.15.1-4.15.2 mnacrosimux YcmoBuit - OTKpbITh Cuer, BbINYCTUTH K Hemy KapTy karteropum
Knaccnueckas kapra MUP3? u 3a4mciInTh Ha HETO CyMMY BROJKETHBIX BBIILIAT.

B ciyyae nanuuus y epxkarens B banke Heckonbkux CUYETOB C BBIMYIIEHHON K HEMY KapToil
miarexxHon cuctembl MUP mubo KobGelimkuarosoit kaproit MUP, CueToB ¢ BBINYIICHHOH K HEMY
KapToii, cpok AeHCTBHS KOTOPO HCTeK (Ipu ycioBuu, 4to Kapra He nepeBblnyIieHa), BbIOOp cuera s
3a4uCIIeHUs BIOJUKETHBIX BBIIIAT OCYILECTBISIETCS IO yCMOTpeHuto baHka.

4.16.4. IlpegocraBnare POHAY NEHCHOHHOTO M COLMAJIBHOrO cTpaxoBaHUs Poccuiickoit
@enepanuu (ero TEPPUTOPUAIBHBIM TOAPA3AEICHUAM) 3allpalllMBaEMyl0 UM HH(POPMALUIO, B TOM
quciIe CBEAEHUS O cyeTe, Ha KOTOpbIi Oblna 3aunciieHa brojpkeTHas BbIIaTa B COOTBETCTBUU C
nyHkTamu 4.15.1-4.15.3 HacTos X YcCnoBUH, a TakKe MepcoHalIbHbIE NaHHble Jlep)kaTens B LENsIX
obecreyeHus: yclIOBUH JUIsl JOCTaBKM €My CYMM DBIOJKETHBIX BBIIUIAT B TOPSJKE, ONpPEEICHHOM
JIOTOBOPOM O MOpAAKE B3aUMOJEHCTBUS MEXIY KPEAMTHOM OpraHM3aliedl U TEeppUTOPUAIBHBIM
opranoM PoHJa NEHCHOHHOI'O U COLUAJIBHOTO cTpaxoBaHus Poccuiickoil denepanuu Mpu I10CTaBKe
NIEHCUM, BbIIUIaYMBaeMbIX DOHIOM IIEHCHOHHOTO M COLMAJIBHOIO CTpaxoBaHusa Poccuiickoi
denepanny.

4.17. Ilpn UCTIONHEHNHU OPYUYEHHUH, YCTAHOBJICHHBIX MMyHKTOM 4.15 Hactosmux Ycnosuii, bank
PYKOBOJICTBYETCS TpeOOBaHUAMH 3aKOHOaTeNbCTBAa Poccuiickoii deneparmn.

ITopyuenue, ycranoBineHHOe TyHKTOM 4.15.3 HacTosmmmx YcioBwid, ucmonHseTcss bankom B
CPOK He TOo3/THee paboyvero JHsI, CIICAYIONIETO 3a JHEM NOCTYIIeHYs B baHk Bro»KeTHOM BBITUIATHI, TIPU
OTCYTCTBHH IPEMATCTBUMN, yCTAHOBIEHHBIX 3aKOHOATENLCTBOM Poccniickon denepanyin, B TOM YHCIIE
npyu ycinoBuM Hamumuusi y baHka OOHOBICHHBIX cBemeHHMid o JlepikaTene, €ro TPeICTaBHTEISX,
BEITOJIONIpHOOpeTaTeNIsiX W OCHe(UIMAapHBIX BIaJeNblaX, a TakKe NpH OTCyTcTBUM y banHka B
otHomieHuu Jlep:karesns MO0 B OTHOIICHUH OTIEPALIH C ICHESKHBIMH CPEICTBAMU TaHHOTO JleprkaTens
MONO3PEHUH B TOM, YTO OHHM CBS3aHbl C Jeraiu3anueld (OTMBIBAHHEM) JI0XOAOB, MOTYyYEHHBIX
MPECTYIHBIM IyTEeM, WM (PUHAHCUPOBAHUEM TEpPOpU3Ma.

4.18. Ilpu Hamuuuu BO3paxkeHUM Ha OTKphITHE CuUeTa W BBITYCK K HEMY KapThl IJIATEKHOU
cuctembl MUP Jlepkatens 00s13aH He3aMeATUTENLHO YBeJOMUTL 00 3ToM bank myTem nojgaun B bank
3asIBJIEHUSA O 3aKpbITMH CueTa B COOTBETCTBUU C IIYHKTOM 4.20 HAacTOAIIUX Y CIOBHH.

4.19. O0 uCHOJHEHNU MOPYUYEHUH, MPEAYCMOTPEHHBIX B MyHKTE 4.15 HacTosmmx YcinoBuH, a
TaKkXke O HeoOXOIMMOCTH MOAaTh 3asBieHHE O 3akpbiTMM Cuera B cilyyae Hanuuus y Jlepkarens

3! TlopyueHus HCTIONHAIOTCS IPH HAJTMYUH TEXHUYECKON BO3MOMKHOCTH.

32 bank BeimyckaeT Knaccuueckyro kapry MUP B cOOTBETCTBUM ¢ TApU(HBIM MIaHOM «IIeHCHMOHHBIN» UK B COOTBETCTBUN
¢ tapuabM rmanoM «CBOSI kapra [Tnrocy (Ha yenoBusx [punoxenns 1 « CBOSI Ilencnonnas kapTa» K TapupHOMY ILUTaHy
«CBOJI kapra [Trocy).
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BO3paXeHNH Ha OTKpbITHEe CueTa W BBIMYCK KapThl IaTekHoi cucrembl MUP, bank madopmupyer
Hepxatens mocpenctBoM Push-yBemomienust mmuo6o SMS-yBenomiieHusT Ha HOMEp MOOWIBHOTO
tenedoHa, mpenoctapneHHb JlepxaTtenem baHky B cOOTBETCTBHM ¢ MyHKTOM 7.2.9 HacTOAIIMX
Ycnosuil.

4.20. lepxatens NpeaocTaBisAeT IpaBo baHKy Ha OCHOBaHMH COOTBETCTBYIOLIETO YBEIOMIIEHMUS
TEpPUTOpUAIBHOTO oprana @oHaa IEHCHOHHOTO U COLMAJIBHOTO cTpaxoBaHus Pocculickoit @enepannn
W/UIM rocynapcTBeHHOro oprana Poccuiickoit denepany oCyIECTBISIONIET0 BBIILIATH JEHEXKHbBIX
CPEICTB B paMKaXx pealu3alliy MEPOIPUATUI COLMAIbHON 3alIUTHl HACEJIEHHUs BO3BPAILATh ICHEKHBIE
cpencTsa co Cuera, B pa3Mepe CyMM IIEHCUM U MUHBIX BBIIUIAT COLUAIBHOIO XapaKTepa, IPOU3BEICHHBIX
B paMKax pealu3alid MEPOIPUATUN COLMAIBHOM 3allUThl HACEIECHHs U M3JIUIIHE 3a4MCIICHHBIX Ha
Cder nocse HaCTYIUIEHHS] 0OCTOSITENbCTB, BIEKYIUX MTPEKpPAIleHHe BHIILUIATHl NEHCUH M UHBIX BBIILIAT
COLIMAJIBHOTO XapaKTepa.

VYc10BUS HACTOALIETO IMyHKTA SIBJISIIOTCS 3apaHee NaHHBIM aKLEITOM, KOTOPBIA MPEeJoCTaBIIeH
Hepxatenem banky Ui mepeduclieHHs BBINICYKa3aHHBIX CyMM 0€3 OTpaHHYEHUs MO KOJIUYECTBY
PacUYEeTHBIX JOKYMEHTOB, BEICTABIISIEMBIX B COOTBETCTBUH C HACTOSIIIIMH Y CIIOBHSIMH, 0€3 OTpaHIMYCHHS
0 cyMMe U TpeOOBaHHSIM C BO3MOKHOCTBIO YACTHYHOTO UCIIOJIHEHUS PACYETHBIX JOKYMEHTOB.

bank He HeceT OTBETCTBEHHOCTDH mepen [lepkaTeneM M ero mpaBONpPEEeMHUKAMU 33 CIIMCAHUE
JNEHEeXHBIX cpeacTB co Cuera B COOTBETCTBMU C HACTOAIIMM IyHKTOM. OTBETCTBEHHOCTH 32
MPAaBOMEPHOCTh CIIMCAHUs HECET TEpPUTOpHANbHBIA opraH PoHIa NEHCHMOHHOTO U COLUAIBHOTO
cTpaxoBanusi Poccuiickoit @enepanuu W/WiIM ToCynapcTBEHHBIH opraH Poccuiickoit ®eneparmm,
OCYILIECTBIISIIOIINMA BBIIUIATHI JCHEXHBIX CPEACTB B paMKax peaiM3alud MEPONpUsATHIl COLMATbHON
3aIIUTBl HACEJICHUS.

baHK He paccMaTpuBaeT M0 CYIIECTBY BO3paskeHus JlepxkaTeiis u ero NpaBoIpEEMHUKOB IIPOTUB
CIIMCAaHHSA JE€HEKHBIX CPEICTB B MOPSJIKE, YCTAHOBIEHHOM HACTOSIIIUM ITyHKTOM.

4.21. akpeitue Cyera U BO3BpaT OCTaTKa JEHEKHBIX cpeAcTB co Cuera Npu YCIOBUU HAIAYMS
BBIMTYIIEHHON K CUeTy MeXIyHapOoJHOW KapThl/KapThl IiaTexHoi cuctemsl MUP mpousBoautcs Ha
OCHOBaHMM IIMCbMEHHOI'O 3asBiIeHUs Jlepkarens ¢ ykazaHueM Aarhl 3akpbiTvs CueTa, IepeaaHHOro
Jlep>kaTenem/npeicTaBUTEIeM/3aKOHHBIM TIpeAcTaBuTeneM Jlepxkarens (B cilyyae BBITyCKa KapThl
HecoBeplIeHHOJIeTHEMY (B Bo3pacTe oT 14 10 18 neT) B nmoapaznencuue banka, oocmyxusatomee Cuer,
He To3/1Hee, YeM 3a 45 (copok MATh) AHEH 10 npenonaraeMon aaTel 3akpeitust Cueta. OHOBpEMEHHO
c 3asBieHueM Jleprkatenb Bo3BpalinaeT baHnky Bee BblmyleHHbIE K CueTy KapThl JINOO NOJaeT 3asBICHUE
00 yTpaTe KapThl, B Clly4yae, eclid KapTa He MO>KeT ObITh Bo3BpalleHa. Kapra B Bune gpopm-paxtopa He
MOJUTIEKHT 00s13aTeTbHOMY Bo3BpaTy B baHk. [Ipyn Haim4ny HemorameHHOTO JTUMHTA KPEIUTOBAHUS 110
Cuery, KOTOpBIH ycTaHOBJIEH B paMmkax JloroBopa oBepnpadra, JlepkaTens moramaer MMEIOMIYIOC
3aJI0JDKEHHOCTH niepea bankom B mopsizike, mpexycMorpeHHoM JloroBopom oBepapadra.

4.22. bank He ocymecTBisieT o CUery onepanuy ¢ UCTIONIb30BaHUEM KapT/pEeKBU3UTOB KapT, B
cilydae BBEJCHUS B OTHOIICHHUHU JleprKaTels mporeaypsl 0aHKPOTCTBA, TIPH 3TOM HCIOJIB30BAHUE KapT
OJIOKUpYyeTCsl ¢ MOMEHTa, Koraa banky crano u3BecTHO 0 npu3HaHuH [epskaTtens 6aHKPOTOM.

Pacxonusbie onepanuu no Cyety 0e3 MCIOIB30BAaHMS KAPTHI B CIIyuae BBEACHUS B OTHOLICHUH
Jlepkatenst mpoueaypsl OAHKPOTCTBA B BHJIE PECTPYKTYPH3AIMU JOJITOB bBaHK OCYIIECTBISET ¢
coryacus (PMHAHCOBOTO YIPABJISIOIIETO.

ITlpumeuanue: B COOTBETCTBUHU C MyHKTOM 7/ ctatbu 13 DenepamsHoro 3akoHa oT 23.06.2016
Ne 222-®3 «O BHeceHUM W3MEHEHHI B OT/IETbHBIE 3aKOHOAAaTeNbHbIE akThl Poccuiickoit deneparmn»
TpeOOBaHUS HACTOSILIETO IIYHKTa HPUMEHSIOTCS ToJabKO K JlepkaTensiM, B OTHOLICHHH KOTOPBIX
mporeaypa 0aHKPOTCTBA B BHJIE PECTPYKTYpHU3aIlMH JIOJITOB TPpayKAaHnHa BBeJieHa mocne 21.12.2016. B
coOTBEeTCTBUM ¢ TyHKTOM 5.1 crateu 213.11 ®epepanpHoro 3akoHa ot 26.10.2002 Ne 127-®3
«O HecocTOATENBHOCTH (0aHKPOTCTBE)» YyKa3aHHBIM JlepKaTessiM OCYILECTBISCTCS OTKpPbITHE
CreLnaIbHOr0 GaHKOBCKOTO cyeTa. B oTHomenuu Jlepxarenei, mo KoTopeIM mporeaypa 0aHKpOTCTBa
B BHJE PECTPYKTypH3allUd JOJTrOB TpaxaaHnHa BBeneHa a0 20.12.2016 BKIIOYUTENBHO,
OCYILIECTBJICHHE DPAcCXOAHBIX omeparuu co Cuera 0e3 HCIOAB30BaHUSA KapThl JHOO HECKOJIBKUX
B3aMMOCBS3aHHBIX OIEpalii Ha CyMMy, MpPEBBILAIOIIYI0 MATHAECAT Thicsu pyOuselt Poccuiickoii
@denepany WM 3KBUBAJIEHT B MHOCTPAaHHOM BalioTe 1o Kypcy banka Poccun Ha neHb coBeplleHUS
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orepanyu, IpOBOIUTCS MPH NpefocTaBieHun JlepareneM mpeIBapuTeIbHOTO MICbMEHHOTO COTJIACHS
(bMHAHCOBOTO YIPABIISIONIETO HA COBEPIICHHUE 3alPOIIECHHO oneparmu. [Ipr HATMYWU BCTYNIUBIIETO B
3aKOHHYIO CHITy OIpeZieNIeHUs1 apOUTPakHOTO cy1a 00 YBEITMUCHUN MaKCUMAJIbHOTO pa3Mepa ICHEKHbIX
CPEACTB, pa3MELICHHbIX Ha CIEIHUaJbHOM OAaHKOBCKOM CueTe JOJDKHHKA, TIpa)<IaHUH BIpaBe
€XEMECAYHO paclopsLKaThCs JEHEKHBIMH CPENCTBAMU Ha CYMMY, NPEBBIIIAIOUICIO ISATHAECAT ThICAY
py6ueii, Ho He GoJiee CyMMBI, YKa3aHHOW B ONPEJIENICHUH Cy/a.

B cnyuae BBeneHus B oTHowmeHuu Jlepxkarens mnpoueaypsl OaHKpPOTCTBAa B BUJE peanu3aluu
HMYIIIECTBA pacXo/iHble onepauu 1o CyeTy ocylecTBIseT GUHAHCOBBINA YIPaBIISIOIIUIA.

4.23. Omepauuu no CuyeTy, cOBEpUIEHHE KOTOPBIX HE JOMYCKAeTCs CaMOCTOSITEIbHO
HECOBEPILICHHOJETHUM 0e3 corlacus/pa3pellieHus] 3aKOHHBIX IpeiCTaBUTENEH, OpPraHoOB OINEKH H
MOIIEYUTENBCTBA IIPOU3BOAATCA TOJIBKO B MOApa3Je/IeHnn baHka Ipy yCIOBHH IPENOCTABIEHUS BCEX
HEOOXOIUMBIX COTJIacCHi/pa3pelieHni 3aKOHHBIX ITPECTaBUTEIIEH, OPraHOB OIIEKH U MONEYUTENbCTBA B
COOTBETCTBHHM C TPEOOBAHUSIMU JICHCTBYIONIETO 3aKOHOAaTeNILCTBa Poccuiickoit deaeparum.

5. HOpﬂ)lOK YCcTaHOBJI€eHUA UHAUBUAYAJbHBIX TJUMUTOB U HHBIX JIUMHUTOB HAa COBEPIICHUE
onepanuii ¢ MCMOJb30BAHNEM IJIATE:KHON KapThl/PEeKBU3UTOB IIATEKHON KapThl/CueTy

5.1. TapudHbIM IIIAHOM MOTYT OBITH MPETyCMOTPEHbI IUMUTHI COBEPILEHUS ONepanuil B BUIE
MaKCUMaJIbHO [ONYCTUMBIX CYMM Ha COBEpLICHME PpAcCXOJIHBIX OINEpaluii C HUCIOJIb30BaHUEM
miaTexxHbIx kapt/Cuety 3a onpeseneHHbIN(e) nepro(bl) BpeMEHH.

5.2. bank npenocraBnsgeT JlepikaTento BO3MOXKHOCTh OCYIIECTBISATh KOHTPOJIb PAcXOOBaHUS
cpeactB Ha CueTe (B TOM YMCIIE, B LIEJIAX YMEHBLICHUS pUCKA HECAaHKIIMOHUPOBAHHOI'O MCIIOJIb30BAHUS
KapTbl/ PEKBU3UTOB KapThl) IyTEM YCTAHOBJIECHHS WHIMBUAYAJIbHBIX JUMHMTOB pPacXOJ0BaHUSA
JICHEKHBIX CPEJICTB C UCIOJIb30BAHUEM KapThI/IOMOIHUTEIBHON KapThl/PEKBU3UTOB IJIATEXKHBIX KapT.
WunuBuayaneHble JHUMUTHl  YCTQHABIMBAIOTCS B MpeJeNiaX BEIWYMH, HE MPEBBIMAIOIINX
yCTaHOBIICHHBIE Tapu(HBIM ITAaHOM.

5.3. Ilpu xenanun Jlepxkatesb MOKET YCTAHOBUTD CIICIYIONINE HHIUBUIYaTbHBIC THNMHTHIL:

0 7uMUTBI HAa TONYyYCHHWE  HATUYHBIX  JICHEXKHBIX CPEACTB C  HCIOJIb30BAHHEM
KapTbl/I0MOJIHUTEIBHOM KapThl B TEUEHUE THS U KaJIE€HAApHOTO MecsIa;

0 sgumuThl Ha COBEpICHHE O€3HAIMYHBIX ONEpaluii OIIaThl TOBapoB (padoT, yciuyr) c
WCTIOJIb30BaHUEM KapThl/TOTIOTHUTEIBHON KapThl B TEUCHUE JHS U KaJICHIaPHOTO MECsIIa;

0 nuMuTBI Ha  COBEpIICHHE BCEX  PACXOMHBIX  ONEpalii €  HCIOJIb30BAHHEM
KapThl/I0MIOJIHUTEIBHOIN KapThl B T€UEHUE JTHS U KaJIEHIApHOI0 Mecsla.

54.1lpu oOpaboTke 3ampocoB aBTopu3alMu baHKOM  ocymiecTBisieTcs  IpoBepKa
YCTaHOBJIEHHBIX HWHIUBHUIYyaJbHbIX JMMUTOB. B ciydyae MONBITKM NPOBEACHUS OINEpaldl CBEpX
YCTaHOBJIEHHOTO MHAMBUIYaTbHOTO JIUMUTA, JlepikaTento/[lep:kaTelio JONOIHUTEIbHONW KapThl OyeT
OTKAa3aHO B COBEPILICHUHU JITaHHON ONepaIH.

5.5. YcraHOBIEHHE MHAMBHUIYAlbHBIX JIMMHUTOB II0 KapTe M MX OTMEHA OCYILECTBISIOTCS Ha
OCHOBaHWHM MHCHMEHHOTO 3asBJICHUS, NpeicTaBiIeHHOro Jlepxkarenem B monpasnenenue banka mo
MecTy obOcimyxuBanus Cuera, 1u00 Ha OCHOBAaHHMH pacropspkeHus [lepkarens, HampaBIEHHOTO C
WCTIONIb30BaHUEM CHCTeM J[MCTaHIIMOHHOTO 0aHKOBCKOTO 0OCITY )KUBaHHUSL.

5.6. lepxaTento, SBISIOMIEMYCS] JCHCTBYIOIIMM MOJH30BAaTENIEM yCIyrH JIMCTaHIIMOHHOTO
0aHKOBCKOTO OOCITyKMBaHHsA baHK TpeoCTaBIsSeT BO3MOXXHOCTHh YCTAaHABIMBATh OTPAHUYCHUS Ha
CTIOCO0 M MECTO MCTIOIB30BAHUS KaPTHI/AOTIOTHATEILHON KapThI.

5.7. Onepanmu ¢ UCIIOIF30BAaHUEM BHPTYaJIBbHON KapThl OCYIIECTBIAIOTCS B MpeAeiaX JIUMHTA
Ha pPacXoJHBbIC OINEpaluH, YCTaHOBIEHHOTO Tapu(dHBIM TUTAaHOM W AOCTYHMHOTO octarka mo Cuery.
JluMuTHl Ha pacxXoIHBIC ONEpalld, YCTaHOBICHHbIC Tapu(HBIM TUIAaHOM, NMPU HX HCYEPIIAHUH HE
BOccTaHaBIuBaroTCs. [Ipr HemocTaTOYHOCTH/MCUEPIIaHUN OCTATKA JIMMHTA Ha PACXOHBIC OTIEPALIUH TI0
BUPTYyaJbHON KapTe 1O OKOHuYaHMsA ee cpoka nedcTBus JlepkaTento HEOOXOAMMO OCYIECTBHUTh
3aKkpbITHE (OJIOKMPOBKY) AEUCTBYIOIIEH BHUPTYyaJbHOM KapThl ¢ HCHOJIb30BAaHHEM IUCTAHIIMOHHBIX
KaHaJIOB 00CTYKMBaHUs JUIsl IOJY4YEHUS! BO3MOKHOCTH BBIITYCKa HOBOM BUPTYaJIbHOM KapThl.
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6. UndopmaninoHHbIe cePBUCHI, JONMOJHUTEIbHbIE YCIAYTH, 0AaHKOBCKHE MPOIXYKTHI,
NpeoCcTaBJIsieMble Jep:KaTe/l0 B PAMKAX KOMILIEKCHOI O
0aHKOBCKOI0 00CJTyKUBAHNS, MAKETHI yCJIYyT

6.1. UapopmManmoHHBIE CEPBUCHI, JOMOTHUTEIbHBIC YCIyTH, OAHKOBCKHE MPOIYKTH B paMKax
KOMITJIEKCHOTO OaHKOBCKOT'O OOCITY)KMBaHHS, TPOAYKTHI (yCIyTrH), BKJIIOUEHHBIC B JOCTYIHBIH (B
3aBHCUMOCTH OT BBIOpaHHBIX [lepxarenem Tapudos oOcmyxuBanus) s Jlepxarens makeT yciyr,
MPEOCTABIISIEMBIE B COOTBETCTBUH C HACTOSAIIMMHU YcioBusMH U Tapupamu, a Takke Ha OCHOBAaHHU
WHBIX OTIEJIBHO 3aKJII0YaeMbIX NOroBopoB (coriamenuil) [epxatens ¢ bankom wimm [epxarens c
naptTHepoM banka, MOryT OBITE BocTpeOoBaHBI JlepikaTeneM 1mo Mepe HeOOXOIMMOCTH.

6.2. [IpenocraBiieHe cBeleHUN JlepKaTer0 O COBEPIIEHHBIX C MCTIOIB30BAHUEM ITUTATEKHOMN
KapThl u/mm 1o CyeTy omnepanmsx OCyIIeCTBISIETCS B moapasaesneHnn banka, oocmyxuBaromiem Cuer,
Konrakt-1ienTpe ¢ npoxoxneHneMm Ayrentudukanuu [epxarens B KoHTakT-IIeHTpe B yCTaHOBICHHOM
B banke mopsake M ¢ UCHONB30BaHMEM JUCTAHIMOHHBIX KaHAJoOB oOciyxuBaHus. Takxe,
IIpelocTaBlIeHUE cBeaeHuil Jlepkarento o coBepiieHHbIX IO CdeTy pacXOAHBIX OIepalusx ¢
HCIIOJIb30BaHUEM JJIEKTPOHHBIX CPENCTB IIaTEKa OCYLIECTBIETCS B COOTBETCTBUU C NMyHKTOM 2.16
HACTOALIMX Y CIOBUIL.

6.3. JlepkaTesib  UMEET BO3MOKHOCTh HOKIIOYUTH/OTKIIOYUTE JIOTIOJHUTENBHYIO YCIyTy
«SMS-cepBucy. [loakmoueHne/oTkI0YeHHE YCIyTH «SMS-cepBHUC» OCYIIECTBISIETCS HA OCHOBAaHUHU
opopmnennoro JlepxkarenreMm mno ¢opMe baHka NHUCbMEHHOIO 3asBJIEHUsS, MEPEAaHHOIO B
noapasaenenue banka, o6cmyxkuBaromee Cuer JlepkaTens, WM Ha OCHOBaHUM C(HOPMUPOBAHHOTO C
UCTIOJIb30BAaHUEM JIMCTAHIIMOHHBIX KaHAJIOB OOCITY>KUBAaHHS PACHOPSDKEHHS O MOJKIIOUEHHH YCIIyTH
«SMS-cepBucy», Win 1Mo MHULKMATUBE baHKa B COOTBETCTBUU C MyHKTOM 7.3.7 HacTOAUIMX Y CIOBUH.
HomnonuutenbHas yciyra «SMS-cepBuc» okaspiBaeTcsi baHkoM B paMKax KOMIIJIEKCHOTO OaHKOBCKOTO
obcmykuBanusi Jlepkatenss KapThl B COOTBETCTBHH C YCIOBHSIMH TIPEIOCTABICHUS YCIIyTH
«SMS-cepeuc» B AO «Poccenbxo30ank». [logkirodas AOMOJHUTEIBHYIO yCIyry «SMS-cepBuC»
MOCPEACTBOM JMCTAaHIMOHHOIO KaHaja oOchayxuBaHus, JlepKareiab COrJjamaercsi ¢ TeM, 4YTO
O3HAKOMJIEH M  COrJlacéH C  YCIOBMSAMH  NOpeNocTaBleHuss yciayru  «SMS-cepBuc» B
AO «Poccenpxo30anKk», 00s3yeTcssi UX BBINONHATH. [lpu momyuenun Jlepkatenem mHGOpMAIUU 00
YYaCTHH B IPOBOAMMOI baHkoM akiuw/crieninaibHOM mporpaMme, JleprkaTens 00s3aH caMOCTOSITETEHO
O3HAKOMHTBHCS C MPAaBUJIAMHU U CPOKaMH MPOBEACHHUA aKUMU U Y CIOBHSIMU NPEJOCTABICHUSA YCIYT'H
«SMS-cepBuc» B AO «Poccempxo30ank». JlepkaTellb MOXET OTKa3aTbCs OT y4YacTHA B
aKIMH/CIICTIMAIBHON MPOTPaMMe B COOTBETCTBHU C ITYHKTOM 7.3.7 HACTOSIINX Y CIIOBHIA.

6.4. Jlep>xatenb UMEET BO3MOKHOCTh OJKIIIOYUTH JONOJIHUTEIbHYIO YCIYTy JUCTAaHIIMOHHOIO
0aHKOBCKOTr0 00CIyKMBaHUs ¢ Ucnoib3oBaHueM Cuctemsl «HTepHeT-0aHK» 1 «MOOMIBHBIN GaHKY.
[ToaxnroueHne/OTKIIIOYEHNE YCIIyTH JUCTAaHIIMOHHOTO GAHKOBCKOTO OOCITYKUBAHUS C UCTIOJIb30BaHUEM
Cuctemsl «HTepHeT-0aHK» U «MOOUIBHBIM OaHK» OCYIIECTBISIETCS HA OCHOBAaHUM O(OPMIIEHHOTO
Jlep>kaTenieM MUCbMEHHOTO 3asBiieHus 1o ¢opme banka, mepenanHoro B mojpaszaeneHue banka/ Ha
OCHOBAaHUM C(OPMUPOBAHHOTO C HCIOJb30BAHUEM JHUCTAHLMOHHBIX KaHAJIOB OOCIYXHUBAaHUSA
pacropsbKeHust/ Ha OCHOBaHMM cQOpPMHpOBaHHOTO Ha caiite banka B cetu MHTepHer, mo aapecy
https://online.rshb.ru  pacnopspkenus. [loaxmrouass JOMONHUTENBHYIO YCIyry JIHMCTaHIIMOHHOTO
0aHKOBCKOro OOCITyKMBaHUA C UcHojib3oBaHueM Cuctemsl «/HTepHET-0aHK» U «MOOUIbHBIA GaHK»
JepxaTenp cornamaercs ¢ TE€M, YTO O3HAKOMJIEH U COINIACEH C YCJIOBUSAMHU AMCTAHIMOHHOTO
0aHKOBCKOTO 00CITy)xuBaHus pusndeckux Jui B AO «Poccenbxo30aHk» ¢ UCTIOIB30BAaHUEM CUCTEMBI
«uatepHer-06ank» 1 «MOOMIBHBIN OaHK», 005S3yETCs MX BBITIOIHATS.

6.5. bank mpenocrasmser Jlep)kaTenno BO3MOXKHOCTh 3aKIOuuTh JloroBop oBeprpadra, B
COOTBETCTBHH C KOTOPBHIM JleprkaTenio mpeaocTaBisieTcsl IpaBo COBEPIIATh ONEpald U OIUIauYuBaTh
komuccun banka B coorBeTcTBUM ¢ TapnoM mpu HeTOCTATKE WM OTCYTCTBUU JICHE)KHBIX CPEJICTB Ha
Cuere, 3a cuer kpeaura B opme «OBepapadt», mpemoctaBieHHOro baHKOM B mpenenax JIMMHTA
KpeIMTOBaHUs, ycTaHOBIEHHOTO JloroBopom oBepapadTa. [lopsimok mpemocTaBieHUs] W TOTANICHUS
Kpeaura, Hauncnenus: v yiatel OpOLEHTOB 3a noib3oBaHue Kpeaurom, ompexpensercs oroBopom
oBepapadra.
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6.6. baak mpenocraBisger JlepkaTenmr0 BO3MOXKHOCTH 3aKIFOUCHHS JOTOBOpa OaHKOBCKOTO
BKJIa/Ia TTOCPEICTBOM (POPMHUPOBAHUS PACTIOPSHKEHUSI HA OTKPBITHE CYETOB IO BKIIAAY (JCTIO3HTY) H
NePeBOJI ICHEKHBIX CPEJICTB BO BKJIAJ C UCIOJIb30BAHHUEM YCTPOUCTB caMooOCTyKuBaHus. OTKpbITHE
cyeTa MO BKJIALy (JIEMO3UTY) OcyllecTBiseTcsi baHKOM B COOTBETCTBHU C YCJIOBUSIMHM Pa3MELICHUS
¢bu3nueckuMH JHLIAMH OaHKOBCKHMX BKJIQZOB IIOCPEACTBOM YCTPOMCTB camooOciykuBaHus. [lpu
OTKPBITHH BKJIaJa IOCPEICTBOM YCTPOICTB caMoo0cIykuBanusl, JlepkaTenb coryamaeTcs ¢ TeM, YTo
OH O3HAaKOMIJIEH M COIJIaceH ¢ YCIOBHUSAMH pa3MelleHHs (pu3ndecKkuMu JuinamMu O0aHKOBCKUX BKJIAJ0B
MOCPEJICTBOM YCTPOUCTB caMOOOCTy)KUBaHUs, 0053yeTCs UX COOIIOAATh U BBINOIHATD.

6.7. Hoctyn [lep:xatess IOMOJHUTEIbHON KapThl K JONOJIHUTEIBHBIM yCIyraM U OaHKOBCKMM
MPOIYKTaM B paMKax KOMIUIEKCHOTO OaHKOBCKOT'0 0OCITy>KUBaHHsI, OCYILECTBIIIEMOTO B COOTBETCTBUU
C HAacTOAIIMMM YCJIOBUSMH, HE IPEAyCMOTpeH. JlepikaTesib [OMOJHUTENBHOM KapThl MOXET
HOJKJIIOYUTH/OTKIIOUUTh  YCIIyry «SMS-cepBuc 1O JONONHUTENBHOM KapTe» B COOTBETCTBHH C
VYcnoBusmMu mipenoctaBieHus ycruyru «SMS-cepuc» B AO «Poccenpxo30aHK» Ha OCHOBaHHHU
MUCBMEHHOTO 3asBJICHUS, IOJAHHOTO B TMojpas3jeieHue oOcmyxuBanus Cuera/pacnopspKeHHS,
c(OPMHPOBAHHOTO C UCTIOIB30BAaHUEM YCTPOMCTB caMooOCTyXKiBaHus baHka.

6.8. Tapudamu Tarxke MOXKET OBITh MPETYCMOTPEHA BO3MOXKHOCTBH TPEIOCTaBICHUS baHKOM
Jlep>kaTeno KOMIUIEKCAa WHBIX TPOMYKTOB M YCIYT/yCIOBHH MOCTyNa K yCIyraM, OKa3bIBAEMBIM
naptHepamu banka, BKirodaromiero ompeneisieMslii baHkom Ha0Op OaHKOBCKHX M HEOAHKOBCKHX
MpOAYKTOB (YCIYyr) W CHEUHUAJIbHBIE YCIOBUSI MX IPEIOCTABICHUS B MOPSAKE, MPEAYCMOTPEHHOM
HACTOALIUMH Y CJIOBHUSIMHU.

6.9. bank npegocrasiser Jlepxarento BO3MOXHOCTE 3akirounTh Jorosop mo Ilakery ycmayr.
3axmovenue Jlorosopa mo [lakeTy yciyr ocymiecTiseTcsi Ha OCHOBaHHH oopMmieHHOTO Jlepxarenem
MUCbMEHHOTr0 3asBieHus no ¢popme baHka, nmeperaHHoOro B mnojpaszeneHue banka B cOOTBETCTBUM ¢
VYcnoBusMu npenocTaBieHus] 0aHKOBCKMX MPOAYKTOB (PM3MYECKUM JiulaM B pamkax Ilakera yciayr B
AO «Poccenbxo36ank» ([Ipunokenne 2 k HACTOSIIUM Y CIIOBHSIM).

7. IlpaBa u 0013aHHOCTH CTOPOH

7.1. bank o0s3yeTtcH:

7.1.1 o mpucoemunenust [lepxkarens K HacTosmmM YciaoBusm/monydeHus [lepxarenem
JOTIOJTHATEIEHOW KapThl MPOUHPOPMUPOBATh JlepikaTerns 00 YCIOBHUIX HCIOIB30BAHUS AIIEKTPOHHBIX
CpEeACTB IUIaTeXa, 00 OTPaHIMYEHHUAX CIIOCOOOB U MECT HMCIIOJIB30BAHMUS, CITydasiX MOBBIMICHHOTO PUCKa
WCTIONIb30BaHMS DJICKTPOHHBIX CPEICTB IUIaTeka. YKa3aHHAs WH(GOpMANWs TOBOAMTCS 1O KIIMEHTA
IIyTEM pa3MeIeHHs TeKcTa Y cnoBuid, ITaMaTku u pekomennannii banka Ha kopnopatuBHoM MHTEpHET-
caiite banka mo ajpecy: www.rshb.ru, Ha cTeHnax B mozapasfeneHusx banka, B cuctemax [IbO, Ha
KOprmopaTtuBHOM mopTajie banka (st tapudHoro rumana «3apmnataeii PCXby»). Teker HacTtosmmx
Ycnosuii u [lamatku npenocrasisercs ep:xarento B noapasaeneHun banka o ero 3ampocy.

7.1.2 Hanpasuts [lepxkarento//lepkarento MOMONHUTENBHONW KapThl SMS-yBemomiieHHE c
nnpopmarmeit o I[IMH-xome w©a Homep wmoOunbHOro Tenedona [epxarens/Hepxatens
JIOTIOJIHUTENILHOM KapThl, IPE0CTaBIEHHBIN AJ1s HanpasiieHus 3-D naposeil B COOTBETCTBUU C IIyHKTOM
7.2.9 HacTosAmuX Y CIOBUH.

7.1.3 IlpenoctaBnath JepxkaTento CBEACHUS O KaXJOW COBEPIICHHON C HCIOJb30BaHHEM
JJIEKTPOHHOIO CpeJACTBa IulaTeXa pacXxolHOW omepanuu 1o CueTy IOCPEACTBOM HaIIpaBJICHUS
Push-yBegomnennii unu SMS-yBe1oMIIeHUI B COOTBETCTBUM C MYHKTOM 2.16 HacTosIuX Y CIIOBUH.

7.1.4 YnoctoBepATb BBIIMCKaMH IO cyYeTy Bce omepaunu no CueTy 3a uchpammBaeMbIi
Jepxarenem nepuosl ¥ MPeAoCTaBIATh ux Jepxaremnio no ero Tpe6oBaHuIo.

7.1.5 OO6ecneyuTh KPyIiIoCyTOUHBIN IPHEM yBegoMIIeHHH JleprkaTens 00 yTpaTe KapThl W/Win
WCTIONIb30BAaHUM TUIATe)KHOM KapThl Oe3 coriacusi [lepxkarens mo temnedonam KoHTakT-nieHTpa.
Omneparop KoHTakT-IIeHTpa He3aMeUTHTENFHO Mo (akTy oOpamieHus Jlepatenst OCYIIEeCTBISET
O0mokupoBKy KapThl Jlepxkarens u uapopmupyet Jlepkatens 00 N3MEHEHUN CTaTyca KapThl.

7.1.6 OOGecneyuTh KPYTIOCYTOUHBIN TPHEM yBegoMIIeHHH JleprkaTens 00 yTpaTe KapThl W/Win
WCTIONIb30BAaHUM  TUIATE)KHOM KapTel 0Oe3 cormacus JlepskaTens, HampaBiIeHHBIX B Qopme
SMS-3anpoca WM DJIEKTPOHHOTO PpACIOPSHKCHUS Ha OJOKHPOBKY KapThl, CHOPMUPOBAHHOTO
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JlepKaTeneM C HCHOIb30BAHMEM CHCTEM>’ JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCITyKMBaHWs. baHk
He3aMeUTHTeNbHO 10 (akty momydenuss SMS-3ampoca WM 3JEKTPOHHOTO — PacHOPSKEHHS
OCYIIECTBIISIET OJIOKUPOBKY TUIaTEXHOU KapThl [eprkaTens, ykazanHoit B SMS-3ampoce/3IeKTpOHHOM
pacnopsKeHUU U TOATBEpKAaeT OJOKMPOBKY IUIATEKHOM KapThl, Hampasissa JlepikaTento OTBETHOE
SMS-coobiienne/mpeoctapiss HHGOPMALHIO O OJIOKUPOBKE KapThl B cucTeMax>* JIMCTAHIMOHHOTO
0aHKOBCKOT'O 00CITy>KUBaHHUS, UTO SABJISIETCS JIOKYMEHTHPOBAHHBIM MOITBEPIKICHHEM.

7.1.7 VYBemomnare Jlepxkarens o0 HM3MEHEHHMM HacTosAmMx YcinoBuit, Tapuda u apyroi
Heo0XouMOH HH(pOpMalMu O KapTe He MeHee ueM 3a 15 (mATHaauaTh) KajJeHAapHbIX JHEH 10 AaThl
BBEJCHUS B JEHCTBME TaKuX HM3MEHEHHH, JIOObIM M3 CIIOCOOOB, YCTAaHOBJIECHHBIX HACTOSILIUMHU
Ycnosusamu.

7.1.8 OxaspiBath Jlepkareno WHPOPMANMOHHYIO MOAJEPKKY TIO BONpPOCaM BBIMYCKa,
UCTIOJIb30BaHMS U OOCITYKUBAHUS IUIATEKHBIX KapT.

7.1.9 B cnyuyae BO3HUKHOBEHUS 3370/DKEHHOCTH 10 CyeTy, B CPOK HE MO3JHEE CIEIYIOIIEro
pabouero qHs MpeInpUHITH Bce HEOOXOAMMBIE MEPHI IS yBeroMIIeHHs JleprkaTes.

7.1.10 T'apanTupoBath Taitny Cuera, onepauuit no Cuety u cBeaenuit o [epxarene.

Wndopmanms o J[lepxkarene, cocrossanun Cdyera, omepamusx mo Cdery MoXeT OBITh
MpeoCTaBleHa TPETbUM JIMI[AM TOJBKO B CIIydasX W B MOPSAKE, MPEIyCMOTPEHHBIX IEHCTBYIOLIUM
3aKOHOJATeNbCTBOM Pocculickoit denepanuu.

7.1.11 IlpoBoguts omnepamuu 1o CueTy B CPOKH U B MOPSIKE, YCTAHOBICHHBIE HACTOSIIUMU
VYcnoBusiMH M B COOTBETCTBHHM C TPeOOBAaHMSAMHU ACMCTBYIOIIETO 3aKOHOAATeNbcTBa Poccuiickoit
denepanny.

7.1.12 YBenomusate [epxatenss B moOpsiake, mpeaycMoTpeHHOM MMyHKTOM 10.1 HacTosmimx
VYcnosuii, 00 0TKa3e B coBeplieHuu onepanuii mo Cyery, B ciydae 0TKa3a (OJHOCTHIO MIIM YaCTUYHO)
Jlepxkatenss OT MpPENOCTaBICHHS JOKYMEHTOB M HH(pOpManuu (WiIM HPeJOoCTaBlICHHsS 3aBEIOMO
HEBEpHOH MH(OPMAIIMH) B COOTBETCTBUH C IYHKTOM 7.2.7 HACTOSIIUX Y CIIOBHIA.

7.2. lepxaresb 00A3yeTca:

7.2.1. O3HaKOMUTHCS MPETYCMOTPEHHBIMH HACTOSIINMHU Y CIIOBUSIMH CIIOCOOaMH C TTOPSIAKOM
WCTIONIb30BaHMS IUIATEKHOM KapThl, OTPAHWYCHUSMH CIIOCOOOB M MECT HCIIOJIh30BAHUS TUIATECKHBIX
KapT, MepamMH 0€30MacHOTO HCIIONIb30BAHUS TUIATEXKHBIX KapT.

7.2.2. llpu monmaye pacnopsbKeHUs Ha OTKpbITHE CdeTa M BBIITYCK KapThl C HCIOIb30BAHHEM
cuctem «MutepHer-bank» u «MoOWIBHBIM 0OaHK» O3HAKOMHUTBLCS C HACTOSIIMMU Y CIIOBUSMU,
Tapudamu u [TamsaTKOH, B TOM YHCIIE C TOPSIKOM HCIOIH30BaHUS IUIATESKHOW KapThl, OTPaHUICHUSIMA
CIOCOOOB U MECT MCIIOIb30BaHUS IJIATEXKHBIX KapT, MepaMy 0€30IaCHOT0 UCTIOIb30BaHMS IIATEKHBIX
Kapr.

7.2.3. HeykocHUTENbHO BBIOTHATH TpeOoBaHUS HacTosmux YcnoBud u [lamsatku npu
COBEpLICHUU ONepaluii ¢ MCIOJIb30BAHUEM IUIATEKHONW KapThl/ PEKBU3HTOB KapTbl/IPOBEICHUU
omepauuii nmo Cuery 0e3 HCIOJIB30BAHUS IUIATEXKHOM KapThl, a TaKkKe IPHU HCIOJIb30BaHUU
JONOJHUTENIBHBIX YCIYyr W OaHKOBCKMX HPOJIYKTOB, INpEeAOCTaBIseMbIX JlepkaTento B pamKax
KOMIIJIEKCHOTO 0@aHKOBCKOT'O 00CITYKMBaHUS.

He pomyckats coBepumieHue no Cuery omnepanuil, KpoMe TeX, COBEpIICHHE KOTOPBIX
JIOIYCKaeTCsl CaMOCTOSTENIbHO, O€3 cornacus/pa3perieHus 3aKOHHBIX IpeACTaBUTENeH, OPraHOB ONEKH
U NOTICYUTENILCTBA (B cilyyae OTKpbITHS CueTa U BBIITyCKa KapThl HECOBEPIICHHOJIETHEMY (B BO3pacTe
or 14 mo 18 nmer)), a B ciydyae, €ClIM B COOTBETCTBHU C TPEOOBAHUSAMHU 3aKOHOMATEITHCTBA IS

3 B cucremax «MuTepHeT-6ank» M «MoOuNbHBIH 6GaHK» - B clydae npucoeauHeHusi Jlepxarens K YcCIOBHAM
JCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBaHus ¢uindecknx mui AO «Poccenbxo30aHK» € MCHONB30BAHHEM CHUCTEMBI
«MHTepHET-0aHK» U «MOOWIBHBIN OaHK» - B Cllydae HaJIM4Ms paHee MOAKIIOYEHHOH cucTeMbl y Jlepkaress U B MEpHOL
npeaocTaBieHus baHKOM JaHHOMH CHCTEMBI.

3 B cucremax «MutepHeT-0ank» ¥ «MoOUNBHBIM 6GaHK» - B cilydae NpucoeauHeHHs Jlepxarens K YCIOBHAM
JUCTAaHIMOHHOTO OaHKOBCKOTO oOchyxuBauus (usnyeckux i AO «Poccenbxo30aHK» € HCIOJNB30BAHUEM CHCTEMBI
«MHTepHET-0aHK» U «MOOWIBHBIN OaHK» - B Cllyyae HaJIM4Ms paHee MOAKIOYEHHOH cucTeMsl y Jlepkaress U B MEpHOL
npeaocTaBieHus baHKOM JaHHOMH CHCTEMBI.
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COBEpIICHHUS Onepanyy TpeOyeTcs: coracue/pa3penieHne 3aKOHHBIX TPEICTaBUTENEH, OPraHOB OTIEKU
U TIOTICYUTEIBCTBA, IPEIOCTABUTD TAKHUE COTJIACHS 0 COBEPIICHUS ONEPALHH.
Hecoepmennonetrnuii (B Bo3pacte oT 14 nmo 18 ner) BmpaBe camoctostenbHo (0e3
corJiacust/pa3peleHns 3aKOHHBIX MPeJICTaBUTENEH, OpraHOB ONEKH U TONEUUTEIbCTBA):

1) pacriopsKaThCsi CBOUMH J10XO0/IaMH, @ UMEHHO JICHEKHBIMU CPEJICTBAMHU, NOCTYIHMBIIUMH Ha
Cdyer u ABISIOIUMMUCSA €ro JA0XOAaMH (HampuMep, CTHIIEHIueH, 3apaboTHOM MiIaToi, mocodueM mo
Oe3paboTulie, CpeICTBAMU B BHUJIE MaTE€pUAIbHON MOJAEPIKKU, MPEMUH, NPUCYKICHHBIX 3a Mo0eay B
OJIMMITHA/1aX, KOHKYPCaxX U MHBIX MEPOIPUATHSIX);

2) pacnopsiKaTbCsl JCHEXKHBIMU cpelacTBaMu Ha CueTe, MpPEJOCTaBICHHBIMM 3aKOHHBIM
MIPEICTAaBUTENIEM MM C COIJIacUs IOCIEAHETO TPEThUM JIMIIOM [UIsl ONPEACICHHON LENd WIM AJs
CBOOOTHOTO pacTIOpsKEHHUS;

3) coBepumate MeJIKue OBITOBBIE CHENKH (T.e. NPUOOpETeHHE TOBapOB WIM YCIyr JUis
YIOBIICTBOPEHHUS JIMYHBIX TOTPEOHOCTEH, HE CBSI3AHHBIX C OCYIIECTBIICHHEM IPEIMPUHIMATEIHCKOM
JESITeTbHOCTH, TI0 CTOMMOCTH, HE TPEBBIMIAIONICH PO3HUYHYIO LIEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOLIME TOBAPHI MU YCIYTH. )

7.2.4. IlpegoctaButh B baHK [OKYMEHT, YAOCTOBEpSIOUIMM JUYHOCTH JlepxaTens, H
CBENICHUS/IOKYMEHTHI, HeoOxoaumble banky s oOecnedeHHWss WCHONHEHUS — TpeOOBaHUI
3aKoHoJaTenbcTBa Poccuiickoil @enepaundu, B TOM YHCIE, CBEICHHS O JACHCTBYIOIIEM HOMEPE
MOOMIIBHOTO TeledoHa.

7.2.5. B cmyuae wsmeHneHust cBeneHuid o [lepkarene (B Tom umcie benedummapHOM(BIX)
Brazgenbue(ax) Jepxarens, aepkaTene TOMOTHUTEIbHON(BIX) KapThI(T), MOANEKAIUX YCTAHOBICHUIO
npu oTkpbiTuH Cuera, B TOM YHUCIE, B CIy4yae 3aMEHbl JOKYMEHTa, yJIOCTOBEPSIOLIETO JUYHOCTh
Hepxatenss (B Tom uucne benepunmapnoro(six) Bragenbna(ax) Hepxarens, aepxkatens
JONOJIHUTENIbHON(BIX) KapThI(T), MPEJOCTaBUTh B baHK aKTyaibHbIe CBEIEHHS JTMO0 JOKYMEHTHI B CPOK,
He no3Hee 10 (mecsaTr) KaneHIapHbIX THEH ¢ JaThl H3MEHEHUH.

7.2.6. llpenoctaBnsaTh B baHk JOKyMEHTHI U CBeJieHHsI (B TOM YHcie o 3anpocy banka) He pexe
OJTHOTO pa3a B IoJl C MOMEHTa IOCJEJHEro IMpeiacTaBieHuss baHky ykazaHHbIX(0ro) B 3asBICHUU
JOKYMEHTOB(-a) M CBeJIeHMH/mpeAcTaBisATh B baHk mnoaTBepxkaeHHe 00 OTCYTCTBUM H3MEHEHHI
CBEJICHHH, MOJUIeKAINX YCTAHOBJICHUIO IIPU OTKPBITHH U BefeHuu Cuera, o lepxkatene (B TOM yucie
benedunmapaom(-p1x) Bnagenvie(-ax) Jepxkarens), mpuHamnexxkHocTd k crarycy WIIUJI/TTIJL/
poncteennunka UITIAJL, T1J1JI), ecnu Takue cBeneHUs B yKa3aHHBIH B HACTOSIIIEM IyHKTE MEPUOJ] HE
HU3MEHUIINCH.

7.2.7. llpemoctaBisitb B baHK [JOKyMEHTBHl B UENAX YCTAaHOBICHHS IPHHAJICKHOCTH
Hepxatenss k kareropuum HamoroBoro pesupeHTa HHOCTPAHHOTO TOCYAAapCTBA, B TOM dYHCIE
3anonHeHHyI0 @opMy camocepTu(hUKAIINK U TOTIOIHUTEIbHBIE JOKYMEHTHI 1o 3anpocy banka. brank
st 3arosHeHnss PopMBl caMmocepTUHKAIIN pa3MelieH Ha caiiTe banka B cetn MIHTEpHET 1O angpecy
www.rshb.ru i npenocrasinsiercs bankom JlepskaTento B moapasneneHusx banka, ocymecTBIsSIOMNX
00CITy)KUBaHNE KIIMEHTOB.

7.2.8. B cmyuae npusHanus JlepkaTens 0aHKpOTOM IepeaaTs (HHAHCOBOMY YIPABIISIONIEMY
Bce nmetomuecs y [epxkartensa Kaprtel, B ToM ymcne [omonHUTENbHBIE KapThl (MPH HAJIWYHMH), HE
MO3/IHEEe OJHOTO paboyero THs, CIEAYIOMIETO 3a JHEM MPUHITHS PElIeHUs o Mpu3HaHuH Jleprkartens
OaHKPOTOM.

7.2.9. llpenoctaBnsath B baHk moCcTOBEepHBIE CBEACHHS O HOMEpPax MOOHMIBHBIX Tene(oHOB,
HeoOxoaumble JUisi HampaBieHus SMS-yBegomnenwii w/wnu 3-D maponeii. B cimyuae m3meHeHus
HOMEPOB MOOWJIBHBIX TesIe()OHOB HE3aMEUIMTENILHO NPEAOCTaBUTh B BaHK akTyajbHbIE CBEIEHHS B
(dbopMe MUCHbMEHHOI0 3asBJICHHUS, IEpElaHHOr0 B MojpaszaeieHue banka, odciyxupatomee Cuet, 1160
MOCPEJICTBOM JIMCTAHIMOHHBIX KaHaJIOB oOciyxuBanus. HMHpopmupoBaTh baHk o mnpexparieHuu
ucrnonb3oBanus SIM-kapTel HoMepa MoOmIbHOTO TenedoHa st 3-D maponeit. B ciiyuae nzmenenus
SIM-kapTsl MOOHIBEHOTO Tenedona st 3-D naposeii Jlepskatento/Jlep:xaTento JONOTHUTETLHON KapTh
HE00X0IMMO He3aMeJIUTENIbHO HallPpaBUTh B baHK COOTBETCTBYIOIIEE YBEAOMIIEHHE, OOPAaTUBILUCH B
Konrakt-1ieHTp ¢ npoxoxkaeHuem Ayrentuduxanuu Jlepxatens B KoHTakT-LleHTpe B yCTaHOBICHHOM
B banke nmopsake, noapasnenenue banka, o6cmyxusatoniee Cuer, WM yBEJJOMUTb B YCTHOH (opme
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pabornuka banka, mo3BoHuBIIETO Jlepkarenro/[lepxarento  OMONHUTENBHOM  KapThl LIS
MOATBEPKACHHUS aBTOPCTBA OINEPALIH 110 KapTe, B COOTBETCTBUU C IMyHKTOM 7.3.9 HacCTOAMIMX Y CIIOBUH.

7.2.10. CaMoCTOSITENBHO O0EcTeunBaTh pabOTOCIOCOOHOCTh, COXPAaHHOCTh MOOWIBHOTO(BIX )
tenedona(-oB) ans HanpasieHuss SMS-yBepomienuid w/ wnmu 3-D maponeil, a Takke TOIACPKKY
¢dbysakum nonydeHust SMS-coobieHnit Ha cBoeM(-1X) MOOMIBLHOM(BIX) TenedoHe(ax) 1 MOIMUCKY Ha
ycIyry nony4eHuss SMS-coo01ieHui y cBoero oneparopa MOOMILHOM CBSI3H.

7.2.11. He mepenaBaTh KapTy/CBEEHHUsSI O PEKBU3UTAX ILIATE)KHOW KapThl TPETHUM JHIAM (32
HCKJIIOYEHHEM CIIy4aeB IIEpelaui KapThl COTPYAHHUKAM TOPrOBO-CEPBUCHBIX NIPEANIPUATHN U B ITyHKTaX
BBIAYM HANMYHBIX), coxpaHsATh B TaitHe [IMH-kox, xomoBoe cmoBo, a Ttakke 3-D maposs,
NpeJOoCTaBICHHbIM 1Mo 3ampocy [lepkarens s COBepLIeHHs omnepauuii B HMH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM cetu HTepHeT.

7.2.12. HezameanutensHo 00patuthess B KOHTaKT-IIGHTP ¢ MpOXoXxaeHneM AyTeHTU(UKAINN
Hepxarens B KOHTakT-IEHTpe B YCTAaHOBICHHOM B baHke mopsake I MOJyYeHHs KOHCYJIbTalUi
W/WITY TIPOBEACHNUS OJIOKMPOBKHU KapThl B COOTBETCTBUU € IYHKTOM 3.19 HacTosmmX Y ClIoBHiA B ciiydae
OOHapyXeHHUs yTpaThl KapThl, IPOBEJICHNUS ONepaluii 110 IIaTeXHOH KapTe 0e3 cornacus JlepxkaTens, a
TaKXKe B CIIydae KOMIPOMETAIMH CBEICHUH 0 peKBU3UTax ruiarexHoil kaptel/[IMH-komne/3-D maporre.

7.2.13. IlpeanpuHUMaTh HEOOXOIMMBIE MEpHI U TPEIOTBPAIICHHS YTPATHI, MOBPEKICHHUS,
XUILEHUS KapThl.

7.2.14. Ilpn HaMM9IHUX TOTIOTHUTEIBHBIX KapT 00ECTIEYNTh BHITIOTHEHUE TPEOOBAHHIA HACTOSATIIIX
VYcenosuil JlepkaTensiMu TOMIOJIHATENBHBIX KapT U HECTH OTBETCTBEHHOCTH 32 JNEeWCTBHS JlepxkaTenent
JOTIOJIHUTEINIbHBIX KapT.

7.2.15. llpenoctaBnsate B bank Hamnexxammm o00pa3oM OQOPMIICHHBIE PpacIOpsSKEHUS Ha
cocrapieHre baHKOM pacueTHBIX JOKYMEHTOB OT UMeHHU Jlepxares.

7.2.16. OcyliecTBIATh ONEPALMU C UCIOIb30BAaHUEM IUIATEKHOM KapThl B IPEJesiax OCTAaTKa
JEHEXHBIX cpeacTB Ha Cuere. B ciiyyae BO3HUKHOBEHUS 3al0JKEHHOCTH 110 CUeTy, IOracuTb CyMMY
3a10JDKEHHOCTH M YIUIATUTh IUTpadHble CAHKLIMHM 3a BO3HUKHOBEHUE 33J0JDKEHHOCTH B pa3Mepe
MPOLIEHTOB B COOTBETCTBHHU ¢ Tapu(HBIM IIIaHOM.

7.2.17. PacniopsiaTbca IEHEKHBIMU cpeicTBaMu Ha CueTe 3a BBIYETOM ABTOPHU30BaHHBIX CYMM.

7.2.18. ObecrieunTh HaIW4KME JACHEXKHBIX CpeAcTB Ha CueTe B pasMepe JOCTATOYHOM IS
OTpPaXXEHHUs CYMM OIepaluii, COBEpIIEHHBIX C MHCIHOJIb30BAHUEM IUIATEKHONW KapThl/PEKBU3UTOB
IUIATEKHON KapThl (B TOM YHCIIE TOTOJHUTEIbHBIX KapT), HCTIOJHEHHS PaclopsHKEHU, HanpaBlIeHHbIX
C UCTOJIb30BaHMEM JIUCTAHIMOHHBIX KAaHAJOB OOCIYXKHMBAaHUS, a TakkKe KOMHUCCHOHHOTO
BO3HArpaXKIC€HUsl 3a IMpoBefeHue omepanuidi no CyeTy, MOAKIIOYEHHE AOMNOJHUTENBHBIX YCIYT,
npeaycMOTpeHHBIX Tapugom.

7.2.19. He ucnonp3oBaTh IUIATEKHYIO KapTy AJIS COBEPLICHHS ONEpaluii, MPOTHBOPEUYAIINX
JEHCTBYIONIEMY 3aKOHOIATENbCTBY Poccuiickoit deneparuu u TpeOOBaHUSIME HACTOSIIUX Y CIIOBUH.

7.2.20. B ciygae noctymuieHus Ha CyeT OmnO0YHO 3a9UCICHHBIX JEHEKHBIX CYMM BO3BPAaTHTh
TaKue JIeHe)KHbIE cpeicTBa banky B Teuenue 10 (mecstn) pabounx qHEH ¢ MOMEHTa, Korna JlepxaTenb
y3HaJ WU TOJDKEH ObLT y3HATH 00 OMIMOOYHO 3a4MCIICHHBIX JCHEKHBIX CPEICTBAX.

7.2.21. XpaHuTb AOKYMEHTHI IO OIEpalMsiM, COBEPILICHHBIM C HCIIOJIb30BAHHUEM IUIATEKHOU
KapTbl/ peKBU3UTOB TUIATE)KHOW KapThl B TeUeHHE 6 (IIECTH) MECSIIEB C AAaThl COBEPIICHHS OTIEPALINU
npeaocTaBIATh B baHk o mruceMeHHOMY TpeboBanmio banka.

7.2.22. He pexxe omHoro pasa B Mecdll noinydaTe B banke Bwimucku mo Cuery. Omeparuu,
CUNTAIOTCA NOATBEPKIACHHBIMU J[lepxkarteneM, ecau JlepkaTenb B TedeHHe 55 (MATHAECATH ISTH)
KaJICHAAapHBIX JHEH C JaThl OTpa)keHus omnepauuu no CueTy He mpenocTaBuil B baHk 3asBieHue o
HECOIJIaCHH C IPOBE/IEHHOM onepanueit mo Cyery.

7.2.23. B cayuae Hecoriacus ¢ OTpa)X€HHOW B BBIMHUCKE IO CUETY OMepalieil mo omiare ToBapa
(pabot, yciyr) nNpeanpuHsATh MOMBITKY CAMOCTOSITEILHOTO Pa3pelleHHs CIopa ¢ TOProBO-CEPBUCHBIM
HIpeanpuaATreM. 3asBJICHUE O CIIOPHOM ollepaliuy HalpapisieTcsl B baHk npu yclI0BUM HEBO3MOXHOCTHU
yperynupoBaHusl criopa cuiiaMu Jlepxxares.

7.2.24. C uenbio 03HAKOMJICHHUS ¢ UI3MEHEHHUsIMU Y clioBuid w/wiu Tapuda He pexe yeM pas B 5
(mATh) KaJeHAAPHBIX JHEH CaMOCTOSITEILHO MU Yepe3 YIIOJIHOMOUYEHHBIX JIHI oOpamaThest B bank (wim
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Ha MHTEpHeT-caiiT banka: www.rshb.ru) 3a cBeiecHUAMHU 00 U3MEHEHHSIX, KOTOPBIC TUTAHUPYETCS BHECTH
B YCIOBHA.

7.3. BaHk umeet npaso:

7.3.1. TIpoBoauTh MPOBEPKY CBEIEHUH, yKa3aHHBIX B 3asBICHUH, B YACTHOCTH, NIPU HATUYUN
CBEJICHUI CBS3BIBATHCA ¢ paboTomaTenem JleprkaTes sl pOBEPKH U TOIyUeHUs JIF000H HEOOX0IMMOM
UHPOPMAaLUH.

7.3.2. bank He oTkpbiBaeT CueT U HE OPOPMIISIET KapTy, B TOM YHCIIE MO PaCTIOPSHKCHUSM Ha
oTkpbITHE CUeTa H BBITYCK KapThl, chopMuUpoBaHHBIM B cucTeMax JIbO mim no npuHATHIM COOOIICHUSIM
0 3aKa3e KapThl, CQOPMHUPOBAHHBIM C MCIIOIH30BAHHEM TUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBAHUS, FITH
M0 TPUHSATHIM 3asBKaM Ha BBIMycK/mepeBbimyck kapT B KL, ecnu [lepikaTeneM HE MpenoCTaBICHBI
JTOKYMEHTHI, TTOJITBEPIKIAIOIINE CBEICHUS, HEOOXOIUMBIE [T €T0 WACHTH()UKAIMN B COOTBETCTBHU C
3aKOHOJATeNbCTBOM Pocculickoit denepanuu.

baHk BIIpaBe He OTKpBIBAaTh BTOPOH U nocneaytomue Cuera, ecnu [lepxkaTesieM He IpecTaBIeHa
uHpopMarus, HeoOxoaumas Ui OOHOBJIEHHS CBEIEHH, paHee MPeJOCTaBICHHbBIX MPHU NMPOBEICHUU
unentTudukanuu [epxarens, npeacrasurens [lepkatens, BbIrogonpuodperatesns, OeHepUIIMapHOTO
BIIaJIeJIblIa, B TOM YHCJIE €M y baHka BO3HUKAIOT COMHEHMS B HaJUIeXKallleM UCIIoJIHEHUH [lepxaTenemM
CBOMX 0053aTEIbCTB B COOTBETCTBUH C MyHKTaMu 7.2.5 u 7.2.6 HacTOSAIUX Y CIOBUH.

Ilpu ortkase baHka B IpenocTaBle€HUM KapThl IUCBMEHHOE 3asBieHue J[lepxkarens He
BO3BpaIlaeTCs.

7.3.3. OcymiecTBnsaTh BhIMyck KapT ¢ TexHomornel 6eCKOHTaKTHBIX TUIATEKEH.

7.3.4. llpu Hanmuuu pacnopspkeHust [epxatens, coOcTaBIeHHOTO MO (opMe, yCTaHOBICHHON
bankoM, cocTaBiIATh pacueTHbIE JOKYMEHTHI OT €70 UMEHHU.

7.3.5. OcymecTBUTh 10 cBOeH nHNIMaTHBE BoITyck KapTel mnaTexxnoit cucremsr MUP k Cuety
0e3 3assnenus Jlepxkatens, opopmieHHoro mo ¢opme baHka WM 3JIEKTPOHHOTO PACTIOPSKEHUS,
MOJaHHOTO B baHK ¢ HCMOJIB30BaHMEM JMCTAHIIMOHHBIX KaHAJIOB OOCTYXHBaHUS, 0€3 B3UMaHHSA
KOMHCCHH 32 00CITy’)KHBaHHE KapThI 32 BECh CPOK JieiicTBHs KapThl mpu yCcI0BUYM HATMYKS BBITYIIEHHBIX
Kk Cuery KapT MexXIyHapoOHBIX IJIATEKHBIX CHCTEM, OCYIIECTBJICHHE OIEpaldii Mo KOTOPBIM
obecrieunBaercst AO «HCIIK» u mpom3BOAWTCS HWCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
®enepamnyu, ¥ OTCYTCTBUH JCUCTBYIOIIEH HAa MOMEHT odopmienust Kaprtel miarexxnoii cucremsr MUAP
Kk nanHomy Cuery.

7.3.6. Hcnonb3oBaTh npenocraBieHHble J[lepkaTenieM B COOTBETCTBHH C HyHKTOM 7.2.9
HaCTOSIIMX YCIOBUM WM 3apeTrUCTPUpPOBaHHblE baHkoM Tipu moAkiIoueHHH JlepxkareneM
JONOJIHUTENBHOW ycayru «SMS-cepBuc» (B TOM 4YMcie, W HpU HPUOCTAHOBJIECHUH/OTKIIOYCHUU
JONOJHUTENBHOW yciayrun «SMS-cepBuc») HoMmepa MOOWIBHBIX Telne(OHOB A HaIpaBICHUS
SMS-yBenommnenwnii/3-D maponeii.

7.3.7. bank BIpaBe Mo COOCTBEHHON MHMIMATHBE OECIUIATHO MOJKIIOYUTH JJOMOJHUTEIbHBIE
yCIYr'H B paMKax IPOBENCHMs aKLMil/crienualbHbIX nporpamMm. MHdopMamus o npaBuigax U cpokax
MPOBEIEHHs aKLUii/ClIeaabHbIX MPOrpaMM, a TaKXKe MOPAIKE OTKJIIOYEHHUS JTOTIOJHUTEIbHBIX YCIIyT
710 MOMEHTa OKOHYaHMs CpOKa MPOBEAEHUs aKLUK/CIIeUaIbHON porpamMmsbl, 1oBoauTcs bankom a0
cBeneHus JleprkaTens MmyTeM pasMelleHus nHpopmauuu Ha web-caiire banka B cetn MuTepHer no
aapecy: www.rshb.ru., 1100 UHBIM cIOCOOOM COTJIACHO MpaBUIIaM MPOBEACHUS aKLUi/ CHelHaTbHbIX
IIporpaMm

7.3.8. BBoauTh OrpaHUYeHHsI Ha COBEPILEHHUE ONEpaluid, B TOM YHCJIE B BHAEC MaKCUMaJIbHO
JOIyCTUMBIX CYMM IO ONEpalysM 3a OmpeieiieHHbIH(e) mepuoi(bl) BPEMEHH, B COOTBETCTBHU C
Tapudamu (epedeHs yka3aHHBIX OTpaHWYCHHUI noBoAuTCsS baHkoM 1o cBemeHus Jlepxkarens myreMm
pasmemenns nHpopMmarmu Ha web-caiite banka B cetn UuTteprer mo agpecy: www.rshb.ru), w/mim
IIyTEM U3MEHEHMs JEHCTBYIOLIEro CTaTyca IUIATeKHOM KapThl HA OTPaHUYEHHO ACHCTBYIOIIMHI NpH
OTCYTCTBMHM B baHKe JOCTOBEpHBIX CBeneHH O HoMepe MoOwmipHOro Tenedona Jlepxarens,
HEOOXOIUMOro Ui HampaBleHus SMS-yBenmoMIICHHH, HAIWYMMA CBEACHHH O KOMIIPOMETAIHH
PEKBU3UTOB TUIaTe:kHON KapTel w/mmm [IMH-koma w/wnmm mpu Mogo3peHHHM Ha HWCIOJB30BaHHE
TUTATE)KHOW KapThl TPETHUM JIHIIOM Oe3 coriacus Jleprkarers.
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7.3.9. OTKIOHUTH OINEPANHUIO IO KapTe/IONOIHUTENFHOW KapTe WIM MPUOCTAaHOBHUTH
WCTIOJIHEHHE PACTIOPSHKEHUSI, C(DOPMUPOBAHHOTO C MCIIONB30BAHUEM JJICKTPOHHBIX CPENICTB IIATEXKa,
Ha CPOK He Oosiee 2 KaJeHJapHBIX JTHEH Ul MPOBEIEHUs] KOHTPOJIS A0 MPOBEACHUS ONEpalny B LeIsX
MPEJOTBPALICHUS OCYILECTBIECHH IEpeBO/ia AEHEXKHBIX CpPeICTB 0€3 coraacus KJIMEeHTa B cliydae, eClu:

1) y banka uMmeroTcst OCHOBaHMS NPEAINOJIAraTh, YTO JIEKTPOHHBIMU CPEACTBAMH ILIaTeXka
pacnopsipKaeTcss HEYIOJIHOMOYEHHOE JINLIO;

2) bankom BbIsIBIEHBI (aKThl, YTO PEKBH3UTHI IiaTtexxHoW KapTel, [IMH-kox, 3-D mapons
CKOMITPOMETHPOBAHbI M/WJIN BBISBJICH HEMOATBEPKIEHHBIN KJIMeHTOM (pakT cMeHbl SIM-KkapThl HOMepa
MoOuiIpHOrO Tenedona uid 3-D naponeil, a Takke B cilydae BbISABICHUS NPUHAUIEKHOCTH HOMEpA IS
3-D naponeil TpeTbeMy JMIly, 3aBIAICHUS TPETbUM JIMIIOM MOOWIBHBIM  TeJIepOHOM
Hepxatens/Jlepxkarenss JOTMOJHUTENBHON KapThl WM HHOTO OTYYXJAeHHUS HOoMmepa Juist 3-D maponeit
W/ MOOUIILHOTO TenedoHa.

B ciywae npuocTaHOBKM WM OTKa3e B HCIIOJIHEHWH paclopsbkeHds baHkK yBenomiisier
Heprxatens/JlepxaTenst TOMOIHUTEIBHON KapThl O TaHHOM cOObITHH B Buae SMS-uH(popMHupOBaHUS
n/unu E-mail-yBegomiieHus (IOTOHUTEIHHO) W/WIK IyTeM TeJeOHHOTO 3BOHKA paboTHHKa baHka Ha
Homep Ttenepona Jlepxarens//lepKaTens JONOJHUTENLHOM KAapThI®® W 3aNpaliMBaeT y HETo
noAaTBepKIeHHe  ¢akta  (opMHUpOBaHUS  pacmopspkeHuss JmaHO - [lepxkarenem/[lepkartenem
JOTIOJTHATENIEHOW KapThl, a TakkKe MpeAocTaBisier Jleprkaremnro/[lepaTenro JONOTHUTEIEHOW KapThl
PEKOMEH/IAIINH 110 CHIDKCHHIO PUCKOB TIOBTOPHOTO OCYIIECTBIICHHS TIEPEBO/IA JICHEIKHBIX CPENICTB O3
€ro coryiacusi.

[MoaTBepanuTh aBTOPCTBO omepanuy/pacnopsokerus Jlepskartens/JlepikaTensb TOMOTHUTEIBHOMN
KapThl MOKET, CAMOCTOSITEIIbHO 00paTuBIIMCh B KOHTAKT-IIEHTP ¢ MPOXOKIECHHEM AyTeHTU(DHUKAIHN
Hepxartens B KoHTaKT-1IeHTpe B YCTaHOBJIEHHOM B baHke mopsiike B COOTBETCTBUM C IMyHKTOM 7.4.2
HACTOALIMX Y CIOBUIL.

B ciydae oTcyTcTBUS 1O MCTEUEHMM 2 KaJICHIAPHBIX [HEH NOATBEPKACHHUS OT
Heprxatens/[lepxatens JIOTIOJIHUTENILHOM KapThl aBTOPCTBA olepalun/pactopsKeHus,
c(OPMHUPOBAHHOTO C UCIOJIb30BaHUEM DJIEKTPOHHBIX CPEJCTB IUIaTeXa, MCIOJHEHHe baHkoMm
pacropsKeHUsI OCYLIECTBISETCS B COOTBETCTBUM C TpeOOBaHMAMHU «3aKOHa O HalMOHAJIbHOM
IUIATEKHOW CHUCTEME» IIPU HaJIMYMM TEXHOJOTMYeCKHMX Bo3MOkHocTel. Ilpum orcyrcrBumn
TEXHOJIOTUUECKOW BO3MOKHOCTH BO300HOBIICHUS/TIPOJOKEHHST UCIIOJIHEHHS TEPEeBOAA JIEHEKHBIX
cpeAcTB no pacnopsokeHuto Jlepxkartens//lepixkatens AOMOJHUTEIBHON KapThl B 3JIEKTPOHHOM BUJE,
c(OPMHUPOBAaHHOMY C HCHOJb30BAaHHEM DJEKTPOHHBIX CpEACTB IUIATEXa, pPACHOPSDKEHHE He
HCIIOJHSIETCSL.

B ciiygae oTkasza B mpoBeaeHHH omepanuu i e€ ocymectsieHus Jlepxarenro//Iepxarento
JOTOJTHATEIEHOW KapThl HEOOXOIMMO TIOCIIE TPOBENEHHS TIPOIEeNyp HOATBEP)KICHHS aBTOPCTBA
MIPOBECTHU OTEPALHIO TIOBTOPHO.

7.3.10. B coy4asx mprOCTaHOBKH/OTKa3a B COBEPUICHUH OINEPALMH MO KapTe/TOTOIHUTETEHON
KapTe WM PacCIopsHKeHUs, CHOPMHPOBAHHOTO C HCIOJIH30BAHUEM DJJICKTPOHHBIX CPEJACTB IUIATEXa
BBOJIUTh OTPAaHHYCHHS HA COBEPIICHHE OMEpaldii MO KapTe/JOMOJHUTEIBHOW KapTe B CIEAYIOMIEM
MOPSIKE:

- B Clly4yasiX, YCTAHOBJICHHBIX B MyHKTE 4.9 HacTosmmux YCJIOBHUH, JO MOMEHTA HACTYIUICHUS
OCHOBaHWI MJIi TpHeMa K WCIIOJHEHHWIO/HE TIPUHATUS K WCIIOJHEHHWI0/ OTKa3a B COBEPIICHHUU
ornepanuu(repeBoia) B COOTBETCTBUU ¢ 3aKOHOM O HaIlMOHAJILHOM IUIATEXKHOM cUCTeME;

- Ha OCHOBaHMM IyHKTa 7.3.9 HacTosAmMX YCJIOBHH [JO MOMEHTa IONY4YeHHUs OT
Heprxatens/[lepxaTenss AONOJTHUTENbHON KapThl MOATBEP)KACHUS aBTOPCTBA PACHOPSDKEHUs, HO HE
Oosiee yeM Ha 2 KaJeHAApHbIX JAHS.

7.3.11. IlpnocTaHOBUTH JIeHCTBUE (MCIIONB30BaHNE) MIATEKHOM KAPThI/TOTIOJIHUTEILHON KapThI
B CJIEIYIOIIUX CIy4asX:

3 Croco6 YBEAOMIICHUS U BI:I60p HOMEpa [J1d OCYHICCTBJICHUS 3BOHKA OIIPEACIIACTCA Bbankom camocTosITENBHO.
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7.3.11.1. Ilpn HanMYUH CBEJCHWH O KOMIIPOMETAIMH PEKBH3HUTOB IUIATEKHOW KapTHl W/HIU
[M1H-koma w/Wiau Ipy MOI03PEHUH Ha UCTIONIF30BaHHE TUIATEKHOM KapThl TPETHUM JIMIIOM BKJIFOYasi, HO
HE OTPaHUYMBAsCh, B CIEAYIOIINX CIIydasx:

1) ycrubeiii otka3 Jlepxkarens/[lepkatenst JONOTHUTENHLHOW KapThl OT TOATBEPKACHUS
aBTOPCTBA MOCTyMNUBIIEro B baHk pacnopsixkenus, choOpMUPOBAHHOIO € UCIIOIb30BAHUEM JIEKTPOHHBIX
CPEJIICTB IUIaTeXa B OTBET Ha 3ampoc baHka;

2) BbIABICHHE bBaHKOM NpPU3HAKOB HCIOJNB30BaHMS IUIATEKHOW KapThl W/WINM PEKBU3UTOB
IUIATEKHOW KapThl TPETbUM JIMIIOM JUIS IPOBEJCHUS/TIONBITOK MPOBEAEHUS MEPEBOIOB JEHENKHbIX
cpexacts 6e3 cornacust Kimenra;

3) mnonydenue u3 banka Poccun, miaTékHOM cUCTEMBI /WM UHBIX UICTOYHUKOB MH(pOpMALUU
0 KOMITPOMETAIIMH PEKBU3UTOB TaTeXHOH KapThl n/unu [TMH-koxa;

4) BoisBieHue (akra cMmensl SIM-kapTel HOMepa ans 3-D maposneid, He MOATBEPKACHHOTO
JepxatenemM B COOTBETCTBUU C IyHKTOM 7.2.9 HacToAmuUX Y CIIOBUI;

5) BbIsBICHHE (paKTa MPUHAICKHOCTH HOMepa i1 3-D maponeii TpeTbeMy NIy, 3aBIaIeHUS
TPETHUM JIMLIOM MOOHJIBHBIM TenedonoM Jlepxkarens//depxarens TONOTHUTETFHON KapThl WA HHOTO
OTYYXKIeHHsI HoMepa st 3-D maporneit n/nim MoOIIbHOTO TenedoHa.

J1st BO30OHOBIICHHS ACUCTBUS KapThl/IOTIOJIHUTEIHLHON KapThl B Cilydae MPUOCTAHOBIICHHUS €€
neiictBust bankom [leprkaTennto HEOOXOUMO JIMYHO 00paTUThes B baHk wim ajs ciydaes 3), 4) u 5)
MOXHO 00paTuThcsi B KoHTakT-mleHTp ¢ mpoxoxaeHneM Ayrtentuduxanmu Jlepxkartens B KoHTakT-
[EHTPE B yCTAaHOBJICHHOM B baHKe TMOpsiIke WM YBEIOMHTH B YCTHOH (opme paboTHmka banka,
no3BoHuBIIETO Jlepskaremto//lep)kaTeto TOMOTHUTEIBHON KapThl ISl TOATBEP)KIACHUS aBTOPCTBA
OTIEPAINH 1T0 KapTe B COOTBETCTBUH C IYHKTOM 7.3.9 HacTosmumX YCIIOBHiA WK 7151 HH)OPMHUPOBAHUS
O MOJY4EHUs CBECHUI O KOMIIPOMETALMN PEKBU3UTOB Iu1aTeskHON KapThl w/uiau [IMH-kona.

7.3.11.2. Ilpu nonyyennn ot banka Poccum mHdopmanmm, coaepxkaimeiicss B 6a3e JaHHBIX O
CllyyasiX U TOMBITKAaX OCYILIECTBICHUS MEPEBOIOB AECHEKHBIX CPeACTB 0e3 JO0OPOBOJILHOIO COTIACUs
KJIMEHTa, KOTOpasl COJIEPXKHUT CBEAEHUs, oTHocsuuecs K [lepxkarento/lepykaTennio AONOTHUTENIBHON
KapThbl U (WIN) €ro IEeKTPOHHOMY CpPEJACTBY IUIaTeka, B TOM 4MCJIe CBeACHUS (peepalbHOro opraHa
UCTIOJIHUTENBHON BJIACTH B c(hepe BHYTPEHHUX J€J1 O COBEPILIEHHBIX MPOTHBOMNPABHBIX NEHCTBUSAX,
[IOJly4a€Mble B COOTBETCTBUM C 3aKOHOM O HAaIMOHAJIbHOM IUIATEKHOM CHCTEME, Ha IIEpUOJ
HaXOJKICHUS YKa3aHHBIX CBEJICHUH B 0a3e JaHHBIX O CIy4dasX U MOIMBITKAaX OCYIIECTBICHUS MEPEBOIOB
JICHEKHBIX CpeACTB 0e3 T0OPOBOJIILHOIO COIJIaCHs KIIMEHTa.

Bo300HOBIEHNE HCIIOIB30BaHUS KapThl/IOMOJHUTEIBHON KapThl MPU HPUOCTAHOBJIECHUH €&
JEeHCTBUSI B COOTBETCTBUH C HACTOSLINM ITYHKTOM OCyIIecTBIsieTcs BaHKOM He3aMeIMTEIbHO B Cilydae
MOJYYCHUS. B TIOpsAIKE, ycTaHOBIeHHOM bankom Poccum, mHbopMammm 00 HMCKITIOUYEHUH CBEICHUM,
oTHOcsmuXcs K JlepkaTtento/JlepkaTerto JOMOTHUTEIEHON KapThl U (MIIH) €r0 JJIEKTPOHHOMY CPEJCTBY
TUIaTeXa, 13 0a3bl TAaHHBIX O CIIydYasX U MOMBITKAX OCYIIESCTBIICHHS MEPEBOIOB IEHEKHBIX CPENICTB 0e3
TOOPOBOJIEHOTO COTJIACHS KITMEHTA OMEepaTop IO MEPEBOTY JCHEKHBIX CPE/ICTB.

7.3.12. B ciy4ae npekpaiieHus AHCTBHS KapThl/IOTOJHUTEILHON KapThl 110 MHUITMATHBE baHka
JleprkaTelnto HeoOX0IMMO 0OpaTUTRCS B MoapasaesieHne oocmykuBanus Cuera 1iis ee TepeBbITyCcKa.

7.3.13. B ciyuae coBepiieHus onepanuu Jlepxatenem/Jlepxkarenem AOMOJTHUTSILHOW KapThl B
HapymeHne TpeOoBaHWH 3aKoHOAaTesnbcTBa Poccmiickoit ®enepanny, HOPMAaTHUBHBIX akToB baHka
Poccun, Hacrosmux Ycnosuil n I1aMATKH, a Takke IMIPU BOSHUKHOBEHUHN Y baHKa MOAO3PEHHUN B TOM,
YTO OMNEepald HMEIOT COMHUTENBHBI XapakTep W/WIM BO3MOXHYIO CBSI3b C JerajJu3ainuen
(OTMBIBaHHMEM) JIOXOJOB, IOJYYEHHBIX NPECTYNHbIM IyTeM, (DUHAHCUPOBAHHEM TeppopusMa u
(MHAHCUPOBAHUEM pPACIPOCTPAHEHUS OPYKHUS MacCOBOIO YHMUYTOXKEHHUS corjiacHo PenepaibHOMY
3akoHy Ne 115-®3 mpuocranoButh omepanuu no CdeTy ¢ UCHOIb30BaHHEM IUIATE)KHOH KapTbl/ee
PEKBU3UTOB (3a0JI0KUPOBATh IUIATEXKHYIO KapTy 10 MHUIMaTUBe baHka).

7.3.14. OTka3aTh B COBEpPUICHUH OMNEpAlM, B TOM YHCIE B COBEPIICHUM ONEpaludyd Ha
OCHOBaHMM pacrnopsbkeHus Jlepkarens, B cilydae HalM4uusd IOJO3PEHHH O TOM, YTO OIEpaLus
COBEpILIAeTCs B LEJSIX Jieranu3aluu (OTMBIBAHUS) A0XO/O0B, MOJYYEHHBIX MPECTYNHBIM IIyTeM, WIN
(vuHaHCHpOBaHMS TEppOpU3Ma Ha ocHOBaHWU NyHKTa 11 ctathn 7 denepanpHoro 3akoHa Ne 115-03. B
cllyyae peaju3allid Takoro npasa bank noBoauT no cBeneHus Jlepskatens MH(GOpMALMIO O AaTe U
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MpPUYMHAX TPUHATHS COOTBETCTBYIOIIETO PELICHHS B CPOK U MOPSJKE, YKa3aHHOM B MyHKTe 2.18
HACTOSIINX Y CJIOBHIA.

7.3.15. Otkazarp [epkaTento B WCIONHEHHHM PACMOpPsKEHUH Ha TMPOBEACHHE OMNepanuii 1o
Cuery B ciydae, ecnu JlepskaTeneM He oIuladeHa KoMHcCHs 3a oopMileHHEe/00CTyKUBaHUE KapThl 3a
TeKyIUH U MpeablIynuii(1ue) pacueTHble NMEPHOAbI, €CIM 3TO HE NMPOTHBOPEUYHUT 3aKOHOAATENIBCTBY
Poccuiickoii ®enepanyu.

7.3.16.B cinyuae HajoXeHMsI apecTa Ha JEHEXHbIE CpeAcTBa, Haxonsiummecs Ha Cuere,
NOCTYIUIEHUs] B bBaHK MCIOJHUTENIbHBIX JOKYMEHTOB B COOTBETCTBHMM C 3aKOHOAATEILCTBOM
Poccuiickoit denepannu, Npy HACTYIUIEHMH MHBIX OCHOBAHUM, B TOM YHUCJIE CBA3aHHBIX C IPOBEIEHHEM
bankoM MepornpuaTHii 0 NpeynpexkaAeHUI0 (PMHAHCOBBIX PUCKOB, a TAKXKE B CIIy4asiX, yCTAHOBJICHHbIX
3akoHOJaTenbcTBOM Poccuiickoit ®enepaliny, BpEMEHHO NMPHOCTAHOBUTH PACXOAHBIE ONEpalyu IO
CyeTy/npUMEHUTH MEPBI IO 3aMOPAKUBAHUIO (OJIOKMPOBAHUIO) NEHEKHBIX cpeAcTB Ha Cuere/0TKa3aTh
B IIPOBEACHUY PACXOIHOM omeparmy 1mo CueTy u 3a0JI0KMpOBATh BCE BRITyIEHHBIE K CUETY TUTaTeKHbIE
KapThL.

7.3.17. IlepeBbimyckath KapTy 0e3 odopmiieHus Jlepxarenem 3asBlICHUS B CIydae MPU3HAHUS
bankoM HempaBOMEpHOro WCHOJB30BAaHUS KapThl MM I[OJO3PEHHST HA €€ HelpaBOMEpHOe
HCIIOJIb30BaHUE TPETHUM JIMLIOM, KOT/Ia 10 OKOHYAHHUSl CPOKA JIEHCTBHUS KapThl OCTAJIOCH HE MeHee 3
(Tpex) KaJeHAapHBIX MECSIEB, a TakKe 0e3 mpeaBapuTenbHOro odhopmireHus Jlepxkarenem 3asBICHUS
B COOTBETCTBHUH C ITyHKTOM 3.23 HACTOALIUX Y CIIOBHUH.

7.3.18.1l0 cOOCTBEHHOW WHHIIMATHBE MPOJINTH CPOK xaeWcTBus KapTel (B TOM umcie
JOTIOJTHATENIEHOW) ¢ UCTEKIIUM CPOKOM neicTBus. HpopManus o MpoUIeHUH CPOKa JEHCTBHS KapT
noBonutcs bankom 1o cBenenns Jleprkareneil myTeM pa3MenIeHns: COOTBETCTBYIOMIEH HH(POpMAIIUY Ha
web-caiite banka B cetn MHTepHeT no agpecy: www.rshb.ru w/unu nmytem HanpasieHus [lep:xateito
SMS-coobmiennss Ha HOMep MoOOWIBHOTO TenedoHa, mpenoctaBleHHbI Jlepkatenem banky B
COOTBETCTBHH C II. 7.2.9 HacTosAIuUX Y CIIOBUH.

7.3.19. Pe3epBupoBath JeHEk)HbIE cpeAcTBa Ha Cuere B Mpeenax aBTOPU30BAHHBIX CYMM JIJIS
obecnieyeHus: wucnoiHeHnus J[lepxkareneM o0s3atenscTB nepeq baHkom 1o orulaTte JOKyMEHTOB,
COCTaBJICHHBIX C HCIOJIb30BaHUEM IUIATE)KHON KapThl/pPEKBU3UTOB IIATEKHON KapThl.

7.3.20. Otpaxats nmo CyeTy CyMMBbl Olepaluii, ompoTrecToBaHHble [lepikaTeneM B pa3mepe,
3a4MCJIICHHOM/CTIMCAHHOM MEKAYHAPOHOH TATEXKHOM crcTeMoit/mnaTexxnoit cucremoit MUP.

7.3.21. Pe3epBupoBaTh CyMMBI omepaiuii, noctynawomue Ha Cuer Jlepkarens oT IUIaTeKHOM
CHCTEMBl 10 BBISICHEHHMsS IPAaBOMEPHOCTH JAHHOTO 3auuclieHuss CpokoM a0 60 (mectuaecsTH)
KaJeHAAPHBIX JTHEH.

7.3.22. OcymiecTBIATh JHOKYMEHTHPOBAHHE IEPETOBOPOB B CBOMX IOMEIICHHUSX B IEIAX
obecriedeHns1 OE30MaCHOCTH M HaJUIekKAIeTo oOCTyKuBaHus Jlepxarens 06e3 ero JDOMOIHUTEIHFHOTO
yBegOMJICHHA. JJOKyMEHTUpOBAaHUE Pa3rOBOPOB MOTYT HCIIONB30BATHCS B KAYECTBE JOKA3aTEILCTB B
cyze.

7.3.23. U3menarts Hactosmme YcnoBus u Tapudsl ¢ yBemomienuem JlepkaTens B MOpPSIKE,
MPEeLyCMOTPEHHOM HACTOSIIIUMHU Y CIOBUSIMH.

7.3.24. CaMOCTOATEIIFHO ONPEACIATh OYEPEIHOCTh CIUCAHUS KOMHCCHHA 3a O0O0CITy)XKHBaHHE
KapThl 3a TOJUIe)KAIIUIl OIUIaTe PacYETHBIA MEPHON OOCTYKMBaHUS CUeTa KapThl B Cilydae, KOraa K
Cuery BhImyIIeHa OoJiee 4eM oJHa KapTa.

7.3.25. llpekpatuth obciyxkuBanue Jlepkarenst u 3akpuiTh CUeT B cloydasiX, YCTAHOBJICHHBIX
3aKoHoOAaTenbcTBOM Poccuiickoi denepanuu.

7.3.26. TpeboBats oT Jlepkarenss mpemocTaBieHHs JIOOBIX TOKYMEHTOB W WHGOpMAaIUH,
KacaloIIHXCs:

- Jepxkatens/beneduimapHoro Biajenplla M omepaunui, coBepmaeMelx 1o Cuery,
HeoO0XxouMbIX baHKy B COOTBETCTBUM C JIEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu,
B TOM YHCJIE B CBSI3U C BBHIMOJIHEHHMEM baHKOM KOHTPOJIBHBIX (YHKLUH, BO3JI0KEHHBIX Ha HETrO
3akoHozaTenbcTBOM Poccuiickoit deneparyu 1u60 NpeaycMOTPEHHBIX HACTOSIMMHU Y CIIOBUSAMU;

- orkpbitua Cuera, omepauuii 1o CueTy, COBEpLIEHHE KOTOPbIX COOTBETCTBHM C
TpeOOBaHUSMM  3aKOHOJATEIbCTBA HE JOMycKaeTcss 0e3  corlacus/pa3pelieHuss  3aKOHHBIX
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MpeICTaBUTeNIeH, OPraHOB ONIEKH U MOTICUYNTENBCTBA (B CIIydae BIITyCKA KAPThl HECOBEPIICHHOIETHEMY
(B Bo3pacrte ot 14 mo 18 ner).

7.3.27. OcyuiecTBasATh B MONIB3Y Jlep:kaTens BbIIUIaTy BO3HArpaXkJIeHHUA IyTeM BO3BpaTa YacTH
noTpayeHHbIX JlepkaTenem cpencTB Ipu oruiate ToBapoB U ycuyr (CashBack) Ha YVcnoBusx BbIILIaThl
BO3HArpaX<ICHUs JIepKaTeNio IyTeM BO3BpaTa 4acTH MOTPAYEHHBIX CPEACTB IIPHU OIIaTe TOBAPOB U
YCIyT, COBEpPLICHHBIX C HCIOJb30BaHHMEM KapThl/pekBU3UTOB KapThl AO «Poccenbxo30aHk»,
uHpOpMaIUs O KOTOPBIX AOBOJAUTCA 10 cBeleHus J[lepkarens B COOTBETCTBUM C IyHKTOM 2.9
HACTOALIMX Y CIOBUIL.

7.3.28. B ciyuae BbisBIeHUS MH(OPMAIIMK O BBEJCHUN B OTHOLICHUH JlepkaTensi mpoueypsl
OaHKPOTCTBAa B BHJIE PECTPYKTYpU3allMM IOJITOB/pealn3allui MMyIlecTBa baHK BIpaBe OTKIIIOYHUTH
JloTIOSTHUTENBHBIE YCIIYTH.

7.3.29. 3anpamuBats y [lepxkarens cBe/ieHUs U TaHHBIC (B TOM YHCIIE MIEPCOHANBHEIC JaHHEIE,
KomoBoe crmoBo w/mnm maHHBIE TIO omnepamusaM/mpoaykTam Jlepskatens) it AyTeHTH(HUKAIAN
Jepxartens B KOHTaKkT-LIEHTpE B yCTAaHOBIEHHOM B baHKe mopsiake.

7.3.30. Otkazarp JlepkaTenro B TPEAOCTABICHWH WH(POPMALWHU/TIPOBEICHHN OIECPallid B
KonTakT-11eHTpE, B CiIy4ae eciii B OTHOIIEHNH JlepxaTenss HeBO3MOKHO MPOBECTH AyTEHTH()UKALIIIO
Jepxartens B KOHTaKkT-LIEHTpE B yCTAaHOBIEHHOM B baHKe mopsiake.

7.3.31. B ciyuae ycnemHoro npoxoxaeHust Ayrentudukanun [epxarens B KoHtakT-1ieHTpe B
YCTaHOBJICHHOM B baHke nopsiake:

- TIPUHATH 3asiBKY Ha BBITYCK/TIEPEBBITYCK KapThl) B COOTBETCTBUH ¢ Tapu(HBIM ITaHOM IO
KapTe 1 HACTOSAIIUMH Y CIOBUSMU;

- mpenoctaBuTh Jlepkatento B Kontakt-1ienTpe nHpopmanuio o roroBHOCTH Kaptsl, o Tapudax,
o cratyce KapTel, 0 NOAK/IIOYEHHBIX K HEH yciyrax, o0 yCTaHOBJIEHHBIX JIMMHUTAX, CPOKe JEHCTBUSA
Kaptsl, 0 cTaryce onepaiuu, COBepIIeHHOM ¢ ucnonpzoBanueM Kaprel/pekBusuros Kaptsr;

- 3aperucTpupoBaTh obOpamieHue JlepkaTens, B yCTaHOBICHHOM B baHke mopsike, a Takxke
NPEJOCTaBUTh HHPOPMALMIO O CTAaTyce pPACCMOTPEHUs] paHee 3aperucTpUpoBaHHOrO baHkoM
oOparienus Jepxarens.

7.3.32. B cnyuasx, eciu:

- THOCTPaHHBIM rOCy1apCTBOM (€0 yIIOJHOMOYEHHBIMU FOCY1apCTBEHHBIMU OpraHaMu, CyAaMu
WIN UHBIMH YTIOJTHOMOYEHHBIMH CyObEKTaMU NPUMEHEHUs IpaBa, B TOM YHUCJIE LIEHTPaJbHOro OaHKa
1100 opraHa 6aHKOBCKOTO HaJ30pa MHOCTPAHHOTO FOCYIapCTBa, UM KaKOro-JIM00 yIOJIHOMOYEHHOTO
oprasa MECTHOI'O caMOyIIpaBJICHHS) WIH MEXAyHapOIHOM (MeXrocyaapcTBEHHOH,
MEXIPABUTEIbCTBCHHOM) oOpranuzauueid (ee  yNOJIHOMOYEHHBIMH OpraHaMyd WJIA  UHBIMHU
YIOJIHOMOYEHHBIMH CyOBhEKTaMu MpPHUMEHEHUSI TpaBa) B OTHomeHWH banka, [lepxarens, HHOM
KpEOUTHOM OpraHu3aliy, yYacTBYIOLIEH B IPOBEACHUN OTIEPALIH, BBEJCHBI JIIOObIE OrPaHUYUTEIbHBIE
Mepbl, B TOM 4YHCJIe, HO HE OTPaHUYUBASChH, CIEHUAIBHBIE PEKUMBbI UCTIOIHEHUS, OTPAHUYCHUS B
OTHOILIEHUH COOTBETCTBYIOIIETO BHJA BANIOTHI IJIATEXa, 3JIEKTPOHHBIX CHCTEM M KaHAJOB CBS3H,
HCIIOJNIb3YEMBIX JUIsl OCYIIECTBICHUS PACUETOB MEKAY OaHKaMHU-KOPPECIIOHCHTaMH, a TAKXKe B CIIydae
eciu

- 0aHKaMHU-KOPPECTIOHJICHTaMH, YYaCTBYIOIIMMH B TIPOBEICHHU OIEPAINH, COBEPIIAIOTCS
Tro0bIe AeUCTBHsI/0e3eiCTBUS, B TOM YHCIIe, HO HE NCKITIOUYUTEIFHO, 3aMOPO3Ka JICHEKHBIX CPEJICTB,
3aJIep’KKa MCIIOHEHHSI pacCOPsKEHNH, OrpaHUYMBAIOIIKE IPOBEACHHUE ONepaly TU00

- YIOJIHOMOYEHHBIMU OpraHaMH rocyAapcTBeHHOW BiacTu Poccuiickoit denepannn/bankom
Poccun npuHATH 3aKOHOAATENbHBIE U MHbIE HOPMATUBHBIE aKThl, CBSA3aHHBIE C 3alIPETUTEIbHBIMU U
OrpaHUYUTEIBHBIMU MEpaMU 00

- THOCTPaHHBIM FOCY1apCTBOM (€0 yIIOJHOMOYEHHBIMU FOCY1apCTBEHHBIMU OpraHaMu, CyAaMu
WIN UHBIMH YTIOJTHOMOYEHHBIMH CyObEKTaMHU NPUMEHEHUs IpaBa, B TOM YHCJIE LIEHTPaJbHOro OaHKa
1100 opraHa 6aHKOBCKOTO HaJ30pa MHOCTPAHHOTO rOCyIapCTBa, UM KaKOro-JIM00 yIHOJIHOMOYEHHOTO
OpraHa MECTHOTO CaMOYIIPaBJICHHS) WM YIOJIHOMOYEHHBIMH OpraHaMH I'OCYJapCTBEHHOHM BlacTH
Poccuiickoit ®enepanun/bankom Poccun mpuHATHI 3aKOHOAATEIbHBIE U MHBIE HOPMATHBHBIE AKTHI,
MEpBI, CBSI3aHHbIE C 3aIPETaMU M OTPAHUYEHUSIMH 110 CAEIKaM KyIUTU-NPOAaKu OAHKHOT MHOCTPAHHOU
BaJIIOTHI, JIN0O
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- WCTIONHEHHE KaKuX-IMOo o0s3arenpcTB banka B pamkax Hacrosimero JloroBopa B cuity
MPUMEHHMOTO 3aKOHOAATEIBHOTO PEryJMPOBaHHUS W/WIM MO0 KaKUM-THOO TEXHUYECKHM IMPHYMHAM
HEBO3MOKHO B Baytore Jlorosopa,

B CHJIy KOTOpPBIX baHk He MMeeT BO3MOXKHOCTH UCTIOJIHUTH CBOM 00513aTENIbCTBA, BBIPAYKECHHBIE B
MHOCTPAaHHOI BajioTe, MO BbIJAYE/TIEPEUUCICHUIO JICHEKHBIX CpeACTB, Haxoasmmxcs Ha Cuere,
BBIPa)KEHHBIX B MHOCTPAHHOW BaJlOTEe, HEB3UpPas Ha Kakue-InOo0 MoiokeHus Hacrosero JloroBopa 06
00paTHOM, TO UCTIOJIHEHHE 0053aTENILCTB MO Bbl1a4ye/IePEUNCICHUIO TEHEKHBIX CPEJICTB, HAXOSIINXCS
Ha Cuere, otkpeiToro c¢ 01.08.2023 B wuHOCTpaHHOW BamOTe, MO HacToAlmEeMy JloroBopy
ocymectsisercs CTopoHamH, EHCTBYSI pa3yMHO U I0OPOCOBECTHO, B POCCUHCKUX PYOJIsX MO Kypcy
banka Poccun, ycTaHOBIEHHOMY Ha J1aTy BbIJauu/IepeunCIICHHs] JEHEKHbBIX CPECTB.

OO0s3arenbeTBa MO BbIJaU€/NIEPEUNUCIICHUIO JICHEKHBIX CPEJICTB, Haxopdummxcs Ha Cuere,
BbIpa)KEHHbIE B NHOCTPAHHOH BaJIIOTE, UCIIOJHEHHBIE B POCCUICKUX PYOJISX B OPSIIKE, yCTAHOBICHHOM
HACTOALIUM IIyHKTOM, Mpu3HatoTcsi CTOPOHAMYU UCTIOTHEHHBIMH HAJUICKAIIUM 00pa3oM.

IlonokeHns HaACTOSILETO ITyHKTa YCIOBHN NPUMEHSAIOTCS B Clydae, €ClIM WHOW MOPSAIOK
UCTIONIHEHNS BaHKOM 00513aTeNbCTB, BRIPAKEHHBIX B MHOCTPAHHOM BAIIIOTE, IO BbIAa4e/TIEPEUNCICHUIO
JNEHEeKHBIX CpEeACTB, Haxomsdmmxcsi Ha CyeroB MpsSMO HE NPEeIyCMOTPEH JEeHCTBYIOLIUM
3aKOHOIAaTEIBCTBOM Poccuiickoit denepaiuu, B TOM YUCIIE HOPMAaTUBHBIMH akTaMu banka Poccum.

7.3.33. Ortka3zare B 3akimtodeHud JloroBopa w/mim coBepiieHun omepanuii mo Cuery B
cooTBeTcTBHH cO cT. 142.4 HanoroBoro koaekca Poccuiickoit deaeparu B cirydae 0TKa3a (TIOJIHOCTHIO
WIN 9aCTHYHO) JlepkaTemsi OT MpenocTaBiIeHUs] JOKYMEHTOB M WH(pOpMau (WIH MpPEeIOCTaBICHUS
3aBeJIOMO HEBepHOU MH(OpPMAIHHN), TPETyCMOTPEHHBIX ITyHKTOM 7.2.7 HACTOSIIMX Y CJIOBUIA.

7.3.34. CaMOCTOATEIEHO ONPEACIISATE/ H3MEHATh MapIIPYT OCYIIECTBICHHS IIEPEBOIA TEHEKHBIX
cpeactB B BamoTe Poccuiickoit denepannn/B MHOCTpaHHON BaJIIOTE B YaCTH MCIOJIb3yEMbIX OaHKOB-
KOPPECIIOHICHTOB, o0ecreunBasi P 3TOM HEM3MEHHOCTh PEKBHU3UTOB IOJy4aTesas M OTIPAaBUTEINs
JICHEeXKHBIX CPEJCTB, yKa3aHHbIX Jlep)kaTelieM B COOTBETCTBYIOIIEM paclOpsKEHUH/3asBICHUH Ha
NIEPEBOLL.

7.4. lepxaTesib HMeeT NMPaBo:

7.4.1 PacnopspkaTbCsi ACHEXHBIMM cpeacTBamMu Ha CueTe Kak JHYHO, Tak W 4Yepes
MpeCTaBUTENs, 32 HMCKIIOUEHHEM CIIy4aeB, NPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM Poccuiickoi
@enepany ¥ HACTOSIIIUMH Y CIIOBUSIMA. O(GOPMHUTH JTONONTHUTENFHBIE KapThl HE Ooyiee 4eM JBYM
MIPEICTaBUTEISIM, €CIIM MHOE He TpeTycMOoTpeHo TapuHbIM TIIaHOM.

7.4.2 O0pamatbcss B KOHTakT-LIeHTp ¢ NpoxokiaeHueM AyreHTHukanuu J[lepxarens B
KoHTakT-11eHTpe B yCTaHOBJICHHOM B baHke nopsiake ais:

- MOJIa4M 3asBKU Ha BBITYCK/TIEPEBBIIYCK KapThl; B COOTBETCTBUU C TapU(HBIM IUIAHOM IO
Kapre u HacToAmumu Y caoBusimy;

- IOATBEPKACHUS aBTOPCTBA ONEPALUK/PaCIOpKEHUs, CHOPMHUPOBAHHOTO C UCIIOJIb30BaHUEM
UIEKTPOHHBIX CPEIACTB IJIaTeXa B clydae, €ClIM IpPUEM K HCIIOJHEHHUIO paclopsKeHUs ObLI
NpUOCTaHOBJIEH baHKOM MO0 B HMCHOJIHEHUHM pAcHOpsDKEHHMsS OBbLJIO OTKAa3aHO B COOTBETCTBHU C
mMyHKTOM 7.3.9 HacTtosumx YciaoBuil.

7.4.3 llomyyaTh CBEOEHHMsS O COBEPIICHHBIX OIEpaLUAX C MCIOJb30BAHUEM ILIATEKHOU
KapTbl/pEKBU3UTOB IUIATEKHOW KapThl/MpoBeAeHHbIX Mo CueTy onepanusx 0e3 HCNOIb30BAHUSA
IUIATEKHOW KapThl CHOCO0aMH, OIPEIeIEHHBIMU HACTOSIIUMHU Y CIOBUSMU.

7.4.4 Hcnonp3oBaTh MH(GOPMAIMOHHBIE CEPBHCHI, JOMOJIHUTEIBHBIC YCIYTH U OaHKOBCKHE
MPOIYKTHl B pPaMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXHBAHHS B COOTBETCTBHU C HACTOSIIMMU
VYCIIoBUAMU M YCIIOBHUSMU TIPEIOCTABICHUS 0aHKOBCKHUX TPOIYKTOB H YCIIYT.

7.4.5 OOpartutscs B bank ¢ 3asiBIeHHEM Ha MOTYYCHUE KapThI:

- B Clly4yae yTpaThl KapThl;

- B ClTy4ae MEXaHM4ECKOIro MOBPEXKIACHUS KapThl;

- npu w3MeHeHun  (amwnmm, wumenn Jlepxarens/[epxarens — IONOTHUTENEHON
kaptel/benedennapHoro Bragensia Jlepxkarens (kpome HENEPCOHU(PHUIIMPOBAHHBIX KapT, a TAKXKE KapT
B BUzie hopM-(hakropa);
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- B ciydae ONOKMpOBaHHS baHKOM KapThl MO MPUYMHE €€ HEeTPaBOMEPHOTO HCIIOIB30BAHMUS
W/WITY TIOI03PEHUH Ha HEMPAaBOMEPHOE MCIOIh30BaHNE KapPThl TPETHIMH JIMIIAMH, KOT/Ia 10 OKOHYaHUS
JelcTBUs OIOKMPOBAHHOM KapThl OCTaJIOCh MEHee 3 (Tpex) KaJleHIapHbIX MECSIIEB, a TAaKXKe HEe paHee
4eM 3a 55 KaJleHIapHBIX JHEH 10 UICTEYEeHHUs CpOoKa eHCTBUSA KapThl (KpOME HENepCOHUPHULINPOBAHHbIX
KapT).

7.4.6  Oo6patutbes B bank ¢ mpoch00# MPUOCTAHOBUTH onepaiiuul o CUeTy ¢ UCTIONb30BaHUEM
IUIATEKHON KapThl (OJIOKUPOBATh IUIATEXKHYIO KapTy MO MHUIMATHBE JlepkaTens).

7.4.7 TIlpexkpatuth mpoBeneHue omnepanuii mo CUeTy C HCMONb30BAHUEM JOTOJHUTEIbHON
KapThl HE3aBUCHUMO OT CpOKa ee JEeHCTBUS, B TOM YHCIIE B CIy4ae HpPEKpalleHHUs IO0BEPEHHOCTH
Jlep>kaTeniem, IyTeM M0JIa4H COOTBETCTBYIOIIETO 3asBJICHUS B baHk.

7.4.8 Ortka3atrbcs OT yclIyr baHka, 0Ka3bIBa€MbIX B paMKaX HACTOSIIUX Y CIIOBUM, B TOM UUCIIE
U B ciydae Hecoriacus JlepskaTenss ¢ M3MEHEHUSIMM WIM JIOTIOJIHEHUSMH, BHECEHHbIMM baHKOM B
Ycenosus w/nnmn Tapudsl, mpenocTaBuB B noapasaeneane banka, oocmyxuBaromee Cuer, 3asBICHUE O
3akpbITHH CueTra U MPeKpaIeHNH JEHCTBHUS KapThl.

7.4.9 OTKIIOYUTH JOMOJHUTENbHBIE YCIYT'H, IOAKIIOYEHHBIE B paMKax MPOBEACHUS
aKIif/CrIeIMaIbHBIX MPOTPAMM B COOTBETCTBHU C TpABWJIAMH aKIMH/CHEIMANTBHBIX TPOTpaMM M
CPOKaMH UX MPOBEACHHUS.

7.4.10 OtkazaTbCsi OT NPOAJICHHUS CpOKa aercTBUs KapThl ¢ MCTEKIIMM CPOKOM ACHCTBHA,
mpenocTaBuB B nonpaszzaencHue banka, obciayxuBatomee Cuer, 3asBICHUE O MPEKPAILICHUHN 1EHCTBUS
KapTel win oOparuBmmch B KOHTakT-meHTp ¢ mpoxoxiaeHuneM AyreHTuukammu Jlepxartens B
KonTakT-11eHTpe B yCTaHOBJICHHOM B baHke mopsiAKe Aj1sl MpoBeAeHUs! OJIOKUPOBKU KapThl.

7.4.11 Ilpm momydeHnn oTka3a B KOHTaKkT-IieHTpe B TPEIOCTABICHWU WH(POPMALUH /WU
MPOBEJICHUH OMEPallii B COOTBETCTBHU ¢ TyHKTOM 7.3.30 HacTtosmmx YcioBuii, o0paTtuThes B baHk
JUIs TIOJTy4€HHsl HHOpMAaLUU W/WIH IPOBEICHHS ONepalyy.

7.4.12 Oo6patutbest B bank 17151 MOATBEPKACHUS:

- pacHopspKeHHs Ha MEepeBOoJ ICHEKHbIX cpeAcTB co Cuera 6e3 MCMOIb30BaHUs MIIaTEKHON
kapthl win CBII B mopsiike, ycTaHOBIEHHOM B MyHKTE 4.9.1 HacTosImux Y CIOBHIA;

- OlepaluH M0 NMEePeBOAY ACHEKHBIX cpeAcTB Mo CUeTy ¢ HCIOIb30BAHNEM IIATEKHBIX KapT
v CBII, B coBepiieHnN KOTOPOTO OTKa3aHO B COOTBETCTBHUH C MyHKTOM 4.9.2 HacToAuux Y caoBuil.

7.4.13 OO6patutbest B mojpasienenne banka ajs mogayun B MopsaKe, yCTaHOBICHHOM bankom
Poccun, 3assnenus Jepxarens/[epxkarens nqonoaHuTensHol KapTel B bank Poccun 06 uckmoueHun
cBelleHMH, oTHocaummxcs Kk Jlepxkaremto/[lepkaTtento JOMONHUTENBHOM KapThl M (WIM) €ro
AIIEKTPOHHOMY CPEJICTBY IUIATEkKa, B TOM YHCJE CBEJCHHH (elepabHOTO OpraHa HMCIOTHHUTEIBHON
BJACTH B cdepe BHYTPEHHHX JEJ O COBEPIICHHBIX MPOTHBONPABHBIX NEHCTBUAX, U3 0a3bl JaHHBIX O
CllyyasiX U TOMBITKAaX OCYILIECTBICHUS MEPEBOIOB AECHEXKHBIX CPEACTB 0e3 J0OPOBOJIILHOIO COTIAcUs
KJIMEHTA.

8. /IoroBOpeHHOCTH H OTBETCTBEHHOCTH CTOPOH

8.1. baHK He HeceT OTBETCTBEHHOCTH B CIIy4ae BOZHUKHOBEHUSI 00CTOSTENBCTB, HAXOISAINXCS
BHE c(hepbl KOHTpoIIst baHka, MPensITCTBYIOMIMX MPOBEACHUIO OTIEPALINH IO TUIATeKHOHN KapTe, BKIIIoYast
OTKa3 TPETHETO JIMIA NPUHSTH K OIJIaTe IUIATeXHYI0 KapTy Ul IPOBEACHUS PacyeTOB.

8.2. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE y Jlepikaressi HOCTyla K KaHajaM CBSI3U
W/WIN TEXHUYECKUM CpEICTBAM, C HCIOJIh30BAaHUEM KOTOPBIX JlepikaTelh MMEeT BO3MOKHOCTH
MOJyYaTh KOMIUIEKCHOE OaHKOBCKOE OOCITYy)KMBAaHHE B PaMKax HACTOSAIIMKA YCIOBHH W YCIOBHIA,
PETYIHPYIOMIUX MIPEIOCTABICHUE TONOIHUTEIBHBIX YCIIYT, IPOAYKTOB, TAKETOB YCIYT.

8.3. Jlepxarenb HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh WH(POPMALMM, YKa3aHHOW B
3asBICHUN(SIX) U PUCK HACTYIJICHUS BCEX HEOJIaronpUsATHBIX MOCIEACTBUN B Cllyyae HECOOOLIEHUS UM
banky nHpopmanuu 06 U3MEHEHNU YKa3aHHON MH(OpMaIuH.

8.4. CTOpOHBI JIOTOBOPWINCH, YTO IPU HENOCTYIUIEHUH HH(POPMALUM B COOTBETCTBUM C
nyHKTOM 7.2.9 HacTosmux YcinoBud B TedeHne 10 KaleHOapHBIX JHEH C MOMEHTa Iepefadu
Hepxatenem//lepxkareneM IOMOJHUTENbHON KapThl B baHk pacrnopspkeHus, c(OpMHPOBAHHOTO ¢
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HCIIONIb30BAaHUEM DJJICKTPOHHBIX CPEACTB IUIaTexa, u3MeHeHue SIM-KapThl 3aperucTpUpPOBAHHOTO
HOMEpa CUNUTAETCS MMPOM3BEICHHBIM JINIHO Jlepxkarenem/JlepikaTeniemM TOMOTHUTEIBHOW KapThI.

8.5. CTOpOHBI JOTOBOPHJINCH, YTO COBEPIICHHE OMNEpauu’® B  TOPrOBO-CEPBUCHBIX
NpeANpUATUAX ¢ HcToab3oBaHueM KapThl/JlonoMHUTENEHON KapThl BO3MOKHO 0€3 e€ MOATBEPKICHUS
nytem BBeneHus [IMH-kona/cobctBenHOpyyHON moanuceio [epxatens/depxaTens TOMONTHATEIBHON
KapThl.

8.6. baHk He HeceT OTBETCTBEHHOCTb 3a IIOCJIEICTBUS MCIIOJIHEHUS PACIOPSKEHUM,
c(OopMHUPOBaHHBIX OT UMeHH [lepxkarens, B ciiyyasx, Korja baHk, B COOTBETCTBUU C ITPEYyCMOTPEHHBIM
HACTOSIIIUMH Y CJIOBUSIMM M OAHKOBCKMMH IpaBWJIAMH TOPSIKOM U INpOLEAypaMu HUICHTUPHUKALUU
Hepxatens mnpu coseplieHud omnepanuu 1o Cuery, B T.4. C HCIOJb30BAHUEM IUIATEKHON
KapTbl/pEKBU3UTOB ~ KapThl, HE MOI' YCTaHOBUTb (paKTa NOJAYU PACIOPSDKEHUS  JIULIOM,
HEYINOJIHOMOUYEHHBIM Jlepkarenem.

8.7. baHK He HeCeT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKH JlepkaTens, NpUUYMHEHHbBIE
HEOCBEJIOMIICHHOCTBIO JlepkaTens, B cirydae, ecind baHK HamiexamM o0pa3oM BBITIOJHWI CBOH
00s513aTENIbCTBA MO TIPEABAPUTEIHHOMY PACKPBITHIO HWH(DOpPMAIMH O IUTAHUPYEMBIX HW3MEHEHUSIX
HacTosmux YcinoBuit u/wmu Tapudos.

8.8. CTOpOHBI JOTOBOPWIIUCH CYUTATh (PaKT OTIpaBKH Jlepxarento baHKOM COTIIacHO IyHKTY
2.16 Hactosmmx YcnoBuii Push-yBemomumenmst wnm SMS-yBemomiieHHs Ha HOMEpP MOOWIIBHOTO
tenedona, mpemocTaBineHHbd [lepxkarenem baHKy B COOTBETCTBMHM ¢ MyHKTOM 7.2.9 HacTOSIINX
YcnoBuid, WM Ha HOMEpP MOOWJIBHOTO TenedoHa, 3aperuCTPUPOBaHHBIN BaHKOM TpU MOKITIOYEHUN
Jlep>kaTteneM JONOTHUTENFHON yermyru «SMS-cepBucy» (B TOM 4uciie, M IPU IPUOCTAHOBICHUHU/TIOCIIE
OTKJIIOYEHUS] JIOTOJHUTEIBHONW ycnyrd «SMS-cepBuc»), HCHONHEHHEM o00s3aHHOCTH banka,
YCTaHOBJICHHON MMyHKTOM 7.1.2 HacTOSMIMX Y CIOBHIA.

8.9. bank wundopmupyer Jlepkaremns/Jlepxarens AOMOTHUTEILHOW KapThl O BO3MOXKHBIX
MOTEHIMATBHBIX YOBITKaX M MHBIX HEOJIArONpUATHBIX MOCIEACTBUSAX COBEPLICHUS C UCIOJIb30BaHHEM
KapTbl/PEKBU3UTOB KapThl ONEpalLlUil, CBA3aHHBIX C MOBBIMICHHBIM PHUCKOM, B TOM YMHCIIE: OIUIAThI
TOPrOBBIX W HMHBECTULMOHHBIX CJHIEJIOK, IIONOJHEHHE TOPrOBOIO cye€Ta Il COBEPIICHUS CHAEIOK C
BaJIOTHBIMU CUETaMH, OIUIAThl KOMHMCCHUI 1O TaKUM CJAEJIKaM U JIIOOBIX MHBIX ONEpaIyid, IpsIMO WIH
KOCBEHHO BBITEKAIOLINX U3 YCIOBUI COBEPIICHUS TaKUX CHENOK, OIUIAThl yYacTHs B OCHOBAHHBIX Ha
pucke urpax (MHTEPHET-Ka3HMHO, TOTAJIN3aTOPbl, OYKMEKEpPCKME KOHTOpPBl M IPOYMX), MHOKYIKH
BUPTYaJbHOI BaJIOTHI, NOMOJHEHUS TOPrOBOTO/MHBECTULIMOHHOTO CYETa B KOMIIAHUH, OKa3bIBAOLIECH
yCIyTH yrpaBiieHHs (PMHaAHCAaMU Ha BAJIIOTHOM PBIHKE (Jlajiee — BBICOKOPUCKOBBIE OIEPALIH).

CTOpOHBI TOTOBOPHIIMCH, YTO, COBEpIasi BEICOKOPHCKOBBIE oneparmy, [lepkarens//lepkaTens
JlomoTHUTENBHOM KapThl MOJTHOCTHIO OCO3HAET NOTEHIMAIBHBIE PUCKH U COTJIAIIaeTCs ¢ TeM, 4To bank
HE pacCMaTpWBAeT TMPETCH3WH, BO3HHUKAIONINE BCJCICTBHE HETONYyYCHHS/HECBOCBPEMEHHOTO
MOJTyYEHUSI TOBApOB/yCIyT 1O coBepiieHHBIM Jlepkatenem/ Jlepkareiaem JlOTOJHUTEIHLHOW KapThl
BBICOKOPHCKOBBIM OTI€PALIHSAM.

8.10. bank nadopmupyet [epxarens//lepkaTens JOMOTHATETFHON KapTh O:

- TIPUOCTAHOBIICHUH HCIIOJIB30BAHUS KapThI/IOMOJHUTEIBHON KapThl ¢ yKa3aHHEM HpPUYHH
TaKOTO MPHOCTAHOBIICHMS, a Takxke o mpase [lepxkarens//lepxkarens DONOTHATEIFHONW KapThl MOIATH
3asBieHue B bank Poccun B cooTBEeTCTBHU ¢ TTyHKTOM 7.4.13 HacTosimux Y CIIOBU;

- BO300OHOBJIICHHH BO3MOXHOCTH HCIOJB30BAHUS KapThI/IOTIOIHUTEIPHON KapThl IO
OCHOBaHMSIM, YKa3aHHBIM B ITyHKTe 7.3.11.2 HacTosmmx Y cinoBuii;

— MpEeKpalleHNH UCIIOIb30BAHUS KapThl/IOMOJIHUTEIBHON KapThl ¢ yKa3aHUEM IPUYMH TAKOTO
NpeKpalleHus,  He3aMeMJIUTEIbHO, HO HE  TMO03AHee JHS  TaKoro  IMPHUOCTAHOBICHMS/
BO300HOBJICHUS/IPEKPAILLICHNS, C WCIOJIb30BAaHUEM OJHOIO MJIM HECKOJBKUX CHOCOOOB IO BHIOOPY
banka myrem SMS-nHbopMHpOBaHUS IO MOCIeIHEMY H3BeCTHOMY baHKy HOMepy MOOMIBHOIO
tenedona Jlepxatens/ Push-yBenmominenus Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM YCTAaHOBJICHA
cucreMa « MOOWIBHBINA GaHK».

8.11. bank mpenocrasisieT JlepskaTenar0 BO3MOXHOCTh C MCIIOJIB30BAHMEM JUCTAHIMOHHBIX

36 B cymMMe, yCTaHOBJIEHHON MYHKTOM 9.6 HACTOSAIIMX Y CIIOBHIA.
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KaHaJIOB 00CTyXMBaHUs ()OPMHUPOBATH M HANPABIATH PACTIOPSHKCHUS HAa COBEPIICHHE OIEpaIfii Mo
MHBIM 0AHKOBCKHMM cueTaM/BkiagaM JlepkaTens, OTKpHITHIM B baHke.

CTOpOHBI JOTOBOPMIIMCH, YTO BCE PpACHOPSDKEHUS Ha COBEPILUCHHE OINepalyid II0 HHBIM
O0aHKOBCKMM  cyeTam/BKiagaMm  JlepkaTenss C  HCHOJNB30BAaHMEM  JIMCTAHLMOHHBIX — KaHAJIOB
o0CITy’)KMBaHUs, yJOCTOBEpeHHbIe MpaBwiIbHbIM BBoJOM IIMH-xoma wmm 3-D mapons, cuurarorcs
MOATBEP)KICHHBIMU JlepaxkaTeneM U IPU3HAIOTCS NOANMCAHHBIMM JlepkaTeseM B COOTBETCTBHU C
JNEHCTBYIONINM 3aKOHOAATEIbCTBOM U IOAJIEKAT UCTIOIHEHNIO BaHKOM B COOTBETCTBUHU C YCIOBUSIMU
JIOrOBOPOB, MPEYyCMaTPUBAIONINX OTKPBHITUE U BEIEHHE TAKOr0 OAHKOBCKOI'O cUeTa/BKiIajia, pU 3TOM
HACTOSILEE YCIOBUE SABIISIETCS. HEOTHEMIIEMOM YaCThIO BBIIIEYKA3aHHBIX 3aKJIIOUEHHBIX Mexkay baHkoMm
u Jlepxarenem 1OroBOPOB.

CBeneHUsI O KaXIOW COBEPLUIEHHONM C MCIOJNB30BAHMEM JUCTAHIMOHHBIX KaHaJOB
oOCITy’)KMBaHHSl PpAcXOJHOM omepaluu 10 HHOMY OaHKOBCKOMY cueTy/Bkiaay JlepikaTens
npenocTaBisiioTes epkatento mytem HampasieHus Push-yBemomuienust i SMS-yBenmoMieHus: Ha
HOMEp MOOWJIBHOTO TenedoHa, MpeaocTaBieHHBIH JlepikaTeneM B COOTBETCTBHU C IyHKTOM 7.2.9
HaCTOSIIMX YCIOBUM WM 3apeTHCTPUPOBaHHBIN baHKOM Tmpu NOAKIIOUYeHHH J[lepxkareneM
JOMOJTHUATENEHOW ycinyru «SMS-cepBuc» (B TOM dmcie, W TPU NPUOCTAHOBICHUH/OTKIIOYCHHN
JIOTIOJIHUTENIBHON yciyru «SMS-cepBuCY), IpU 3TOM HACTOSIILEE YCJIOBUE SIBISIETCS HEOTHEMIIEMOM
4acThIO BBIIICYKAa3aHHBIX 3aKIIIOUEHHBIX MeXAy bankom u [lepkaTenem 10roBopos.

CBeneHust O KaXIOW COBEPUICHHOM C HCIOJB30BAHMEM JUCTAHIMOHHBIX KaHAaJIOB
OOCITy)KMBaHMSI TPHUXOAHON OIepamud 10 WHOMY OaHKOBCKOMY cdYeTy/Bkiamy JlepikaTtens
MPEOCTABISAIOTCS JlepkaTelio Ha yCIOBUAX COOTBETCTBYIOIIETO JOTOBOpA OAaHKOBCKOTO CUETa/BKIIAIA.

8.12. bank He HeceT OTBETCTBEHHOCTH IO ONEpalusiM, coBeplieHHbIM 1o Cuety [epxkatens,
BCIIE/ICTBHE HEMOJY4YeHHs/HecBOeBpeMeHHOro TmonydeHus Jlepxkatenem Push-yBemomnenunii/SMS-
yBenomiiennii/3-D naponeii He o BuHe baHka.

8.13. baHk He HeceT OTBETCTBEHHOCTU 3a HECAHKIIMOHHUPOBAHHOE HCIOJIb30BaHHE TPETHUMHU
muramu wHpOpManmu, ykazanHo B Push-yBemommenun/SMS-yBemomiienun/3-D mapone, B ciydae
ecliu laHHas HHQopMaIys cTajla U3BECTHA TPEThUM JIMIIaMU He 1o BuHe baHka.

8.14. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBUE y Jlepikarens mocTyna K CpeicTBaM, C
HCIIOJIb30BaHUEM KOTOpBIX JlepKaTenb MOKET yBeNOMHUTh BaHK O HeNpaBOMEpHBIX OIEpalUsIX IO
Kapre, mu6o 3a HecBoeBpeMeHHYI0 oTmpaBky Jlepxkareirem SMS-3anpoca, B TOM 4ucie 3a cOou cerer
CBSI3U, BO3HUKIIIKE IO HEe3aBUCSLIMM OT baHka mpuynMHaM M MOBJEKIINE 3a cO00il HECBOEBpEMEHHOE
noyiydeHue wid Henonydenue bankom SMS-3anpoca.

9. YperyiaupoBaHue CriopoB

9.1. CTOpOHBI IPU3HAIOT aHHBIE JIEKTPOHHBIX ABTOPU3ALUMN, )KYPHAJIOB U PEECTPOB IUIATEXKEH,
¢dopmupyemble baHKOM Ha 3JIEKTPOHHBIX W/HIM OyMaXKHBIX HOCHTENSIX MH(OpMAIUH, SBISIOUIMMUCS
OCHOBaHHMEM [UJIs IIPOBECHUS COOTBETCTBYIOIIMX onepanuil no Cuery Jlep:kaTtens, JOCTaTOYHBIMU U
JOITyCTUMBIMH B KaUECTBE JI0Ka3aTENNbCTB IIPHU PA3pELICHUH CIIOPOB U Pa3HOITIACHUIl, B TOM YMCIIE U IIPU
pa3peleHuy CIIOpoB B CYJE.

9.2. CropoHbl mnpu3HAOT (QUKCHpyemMble baHKOM Ha »JIIEKTPOHHBIX HocuTensx Push-
yBenoMieHus/ SMS-yBenomineHust/pukcupyeMble Ha 3JIEKTPOHHBIX HOCUTEIISX IieperoBopsl JlepkaTtens
¢ KonrakT-leHTpoM Tpu  OJIOKMPOBKE IIATEXKHOM  KapTh/SMS-3ampockl  JOCTATOYHBIMU
JI0Ka3aTeJIbCTBAMHU Ul MOATBEPKIeHH (pakTa UX HampaBieHUs/moyuyeHus: bankoM npu paspemeHun
pasHOTIIacHid ¥ CIIOPOB, B TOM YHCIIE MTPH Pa3pEIICHHH CIIOPOB B CYI€O0HOM IMOPSIIKE.

9.3. B ciyuae Hecornacust Jlepxatens ¢ OTpa>KkeHHOU B BBIITUCKE ONEpaLueil, OH JOKEH M0AaTh
B baHK nmuceMeHHOE 3asiBIeHUE HE IO3IHEE 55 KaJleHAAPHBIX AHEW (BKIIOUYUTENBHO) OT AaThl OTPAXKEHUS
mo Cuery ocmapuBaeMod omepanuu. Jlepkarenb MOXET NPWIOKHTh K 3asBICHUIO JTOKYMEHT,
MOATBEPXKIAIOLINI CyMMY OCIapuBaeMOl MM omepanuu. B cimyuae eciu K 3asBICHHUIO MPUIAraroTcs
JOTIOJTHUTENIbHBIE JTOKYMEHTHI (KOIMH YE€KOB, CYETOB, MEPEMUCKH U T.II.), X KA4eCTBO JOJDKHO OBITh
YEeTKHAM, BCSI HHPOPMAIUSI — YUTAEMO.

Bank 00s13aH paccMaTpuBaTh 3asBJICHUS KIIMEHTA, COCTAaBICHHBIE 10 TUTIOBOI popme banka, mpu
BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JEHEXHBIX CpeAcTB co Cuera Mo omepanusiM c
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HCIIOJIb30BAaHUEM 3JICKTPOHHBIX CPEACTB IIATEXKa, a TakKe NPEJOCTAaBUTh KIMEHTY BO3MOXHOCTH
MOJTyYaTh HHPOPMAIUIO O pe3yIbTaTaX PACCMOTPEHUS 3asBJICHUI, B TOM YHCIIE B IHCbMEHHOM (opme
10 TpeOOBaHMIO KJIMEHTa B cpok He Oosee 30 (TpuALATH) KaJeHAAPHBIX JHEH CO HS MOTy4eHHs TaKuX
3asBJICHUH, a Takxke He Oosee 60 (mecTHaECITH) KaJeHIApHBIX AHEH CO JHS MOJy4YCHHUs 3asiBICHUS B
CJIy4ae MCIIOJIb30BAHUS IUIATEKHOM KapThl 1715 OCYILECTBIIEHHSI TPAHCIPAaHUYHOT'O [IEPEBOJIA JEHEKHBIX
CPEJCTB.

Bce uHble mpereH3uH, CBsI3aHHBIE C APYTMMH BOINPOCaMHU OOCIyKMBaHMS KJIMEHTa B pamKax
HACTOALIMX Y CIOBUM, paccMaTpuBarOTCsi BaHKOM B COOTBETCTBUHM C 3aKOHOJIATEJILCTBOM O 3aLIUTE IIPaB
MoTpeOuTeNe.

9.4. CTOpOHBI JOTOBOPUIIUCH, YTO BCE pacmopsokenus Jepskatens//IepkaTens JONOTHUTENBLHON
KapThl:

- copMHpOBaHHbIE TNPU COBEPILICHUM ONEpaluil ¢ HUCHOIb30BAaHHMEM KapThl B YCTPOWCTBax
CaMOOOCITY)XKMBAaHHS W B DJICKTPOHHBIX TEPMUHAJIAX YIOCTOBEPEHHBIC IPABHIHHBIM BBOIOM
ITMH-xona;

- c(OpMHPOBaHHBIE TIPU COBEPIICHUH OMEPAIH C MCIIOIH30BAHUEM PEKBH3HTOB IUIATEKHOU
KapThl B ”HPOPMATMOHHO-TEIEKOMMYHUKAIMOHHON ceTn MHTepHeT 3aBepenHsie 3-D maposem,

CUMTAIOTCA TIOATBEPXKACHHBIME JlepkaTtenem//lepkaTeneM JOMOTHUTEIBHOW KapThl M
MPU3HAIOTCS MOANMCAHHBIMU UM B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOAATEIHCTBOM.

9.5. CTOpoHBI 1OTOBOPWIINCH, YTO BCE ONEPALMH, COBEPIICHHBIE C HUCIOJIb30BAaHHUEM IAHHBIX
MHUKpPOIIPOLIECCOpa IUIATEKHOM KapThl WM C HCIONb30BAHMEM PEKBU3UTOB IUIATEKHOW KapThl U
noareepxkaeHabie [IMH-komom wimm 3-D maponem, He MOTyT OBITH 3asBICHBI JlepkaTteineMm Kak
COBEpILIEeHHbIE 0€3 ero BeJoMa U COTJIacusi M OCIIOPEHbI UM KaK HEIpaBOMEPHbIE, TaK KaK COBEPIICHUE
onepanuii ykazaHHbBIM CHOCOOOM HEYIOJIHOMOYEHHBIM JlepkaTenaeM JIMIOM SBISETCS CIEICTBHEM
HapyueHus JlepxareneM HaACTOSIIMUX Y CIOBHIA.

9.6. CTOpOHBI JOTOBOPWIINCH, YTO ONIEPALIMH B TOPrOBO-CEPBUCHBIX NMPEANPUATHSX, TpeOyIoIne
(Gu3nMuecKoro MpeabsBICHUS KapThl Ul HX COBEPIICHHS W MPOBOJAMMBIE IYTEM CUUTHIBAHUSA
JIEKTPOHHBIX JAHHBIX KapThl, HE HOATBEpKAeHHbIE [lepkarTenem/[lepkaTeneM 10NOJHUTEIbHON KapThl
B COOTBETCTBUM C IyHKTOM 9.4 HacToAmMx YciaoBui, OyayT CUMTAThCS ONEepalsIMu, COBEPIIEHHBIMU
1o pacrnopsbkeHuto Jlepxarens//Iepxkarens JONOJIHUTEIBLHON KapThl, 1 HE MOTYT ObITh OCIIOPEHBI KaK
olepalyy, COBEPIICHHbIE 0€3 €ro pacHopsKEHHs, €CJIM CyMMa OIEpalliy He NPEBBIIIACT:

- 1000 (Onny ThICS4y) pyOusiet Poccuiickoit denepaliuu mpu COBEPIICHUH ONIEPAIIUH 110 KapTaM
miarexxHon cuctremel MUP, xapram mexmyHapomHod tuiatexxHod cucteMbl UnionPay International,
KapTaM MEeXAyHapoIHOH TuiatexHod cuctembl (/k), ocymiecTBieHHe omepanuii Mo KOTOPOH
obecrieunBaercsi AO «HCIIK» u mpom3BOAWTCS HWCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
®eneparmum win Kobeimxuaroeiv kapram MUP/3000 (Tpu teicstan) py6uteii Poccuniickoit deneparmn
IPU COBEPILICHUH OINEpalu IO KapTaM MEeXIyHApOIHBIX IuatexHslx cuctem (B) u (M),
OCyIIECTBIICHHE omepanuid 1o KoTopbiM oOecneumBaercsi AO «HCIIK» wu mpomsBomurcs
HCKIIIOUHNTENIEHO Ha Tepputopun Poccuiickoit denepamnuu, Ha Teppurtopun Poccuiickoit deaepannn,
€CIIM UHOE HE MPETyCMOTPEHO 3aKOHOIAaTeIbcTBOM Poccuiickoit denepanny;

- skBuBasieHT 30 gomnapoB CLHIA mo Kypcy MeXAyHapOAHOH IJIaTEKHOW CHUCTEMBbl Ha AATy
pacueToB ¢ baHkOM IIpu coBEpIIEHNM OIepaluy 3a mpeaenaMu Poccuiickoit Penepannn.

9.7. CTOpOHBI JTOTOBOPWIHCH, YTO OTBETCTBEHHOCTH 3a JIFOOBIC HETaTUBHBIC TOCICICTBUS
KOMIIPOMETAIIMM PEKBU3UTOB KapThl/IONMONHUTENbHON KapThl, [IMH-koma w/mnm 3-D  mapons,
IpUBEAUINE K BO3HMKHOBEHHIO IOIIOJIHUTENBHBIX PacxoldoB JlepikaTessd, B TOM 4YMCIE IO OIUIaTe
komuccun banka 3a oOciy)XuBaHME KapThl IPU €€ MEPEBBITYCKE 0 MPUYMHE KOMIPOMETAIUH
KapThl/I0MOJIHUTENBHOI KapThl, Bo3iaraercs Ha JlepikaTens.

9.8. Bce npeteH3un, cBsi3aHHBIE C IPEAOCTABICHUEM NTApTHEpaMH baHka MPOIYKTOB U YCIYT B
paMKax IakeTa yciyr, IIoJUIeKaT IpeAbsABIeHHIO [lepkaTenieM napTHEPY, IPEJOCTaBIAIOIEMY JaHHbIE
NPOXYKTBl U YCIyTH, HampsiMylo. bank ocraBmser 3a co0oi mpaBo Moiy4daTh HH(OPMAIMIO OT
[AapTHEPOB O pe3yJbTaTax pa3pelleHHs CIopa IO MPETeH3UM B IOpsJKE, NPEAyCMOTPEHHOM
COMIALIEHUSIMU MeX Ty baHkoM u napTHepaMu. baHk He HECEeT OTBETCTBEHHOCTH 3a JeCTBUS IapTHEDA,
BbIOpaHHOTro BaHkoM A1 npeocTaBiIeHNs: HEOAHKOBCKUX YCIIYT, IPEAyCMOTPEHHBIX TAKETOM YCIIYT 110
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MPEIOCTABIICHUIO/HETIPEIOCTABIICHHUIO MITH HEHAJISKAIIIEMY MPEAOCTaBICHUIO UM yCayT Jlepikarero.
9.9. Bce otHomenuss CTOpPOH B paMKaxX HACTOSIIUX YCIOBUW PETyIUPYIOTCS, a CIOPHI
paspemaTcs B COOTBETCTBUM C ACHCTBYIOMINM 3aKOHOAaTeIbcTBOM Poccuiickoit @enepanuu.

10. IIpoumne ycnoBus

10.1. Bce Tpe6OBaHI/IH, YBCAOMIICHUA U UHBIC COO6IH€HI/IH 10 HACTOAIIKUM Vcnopusim HaIpaBJIAOTCA
CropoHaMu JpyT IPYry B MUCHMEHHOU (DOpPME B CIICIYIOIIEM MOPSIIKE:

10.1.1. bankom JlepxaTtento:

- YBEJIOMJIEHUs, Kacaroliecs: BOIIPOCOB 0OCIYKHBAHUS HEOIPaHMUEHHOTO Kpyra Jlepkateneit
banka, HampaBiIIOTCSA C MCIOJB30BAHMEM OJHOIO MM HECKOJBbKHX cIocoOoB 1o BeIOOpy banka,
yKa3aHHBIX B MMyHKTE 2.9 HACTOSIIMX Y CIOBHA,

- YBEIOMJIEHHs, Kacaoluecs BONPOCOB OOCIy)XHUBaHHS OTAeabHOro Jlepkatens,
HAIPAaBIISIOTCA:

® 110 BOIPOCaM BBISIBJICHUS ONEpalnii, COOTBETCTBYIOIINX NMPU3HAKAM [IEPEBOJA ICHEKHBIX
cpeacT 6e3 JOOPOBOIBHOTO COTIIACHS KIIMEHTA, — C UCTIOJIb30BaHUEM OJTHOTO HIIM HECKOJBKUX
cnoco6oB 1o BeIOOPY baHka, ycTaHOBIEHHBIX B IyHKTE 4.9 HacTOSIIUX Y CIIOBUH;

e [0 BONpPOCAM NPUOCTAHOBIIECHUS/TPEKPALICHNUS HCIIOJIb30BaHUS KapThl/IOMOIHUTEIBHOM
KapThbl C YKa3aHUEM MPUYHMHBI TAKOT'O MIPUOCTAHOBJICHUS/IPEKpalleHHs,BO300HOBIEHUS] BO3MOXHOCTH
UCTIOJIb30BaHMsl KapThl/JOMOIHUTEIBHOW KapThl B TOM YHCIIE IO OCHOBAHUSM, YKa3aHHBIM B ITyHKTE
7.3.11.2 nactosumx YclOBUH, — C UCTIOIB30BAaHUEM OJJHOTO MJIM HECKOJIBKHX CIOCOOOB MO BEIOOpPY
banka, ycranoBnennbix B myHKTe 8.10 HacTosimux YcioBui;

- TI0 UHBIM BOTIPOCAM — OJTHUM U3 CIIEIYIOIINX CIIOCOOO0B 110 BEIOOpY baHka myTem HampaBieHHs
Hepxatento cpeAcTBaMy OpraHU3alMK MMOYTOBOM CBS3M MHCHMA IO MOCJEIHEMY H3BECTHOMY baHKy
dakxTaeckomy aapecy [epxarens, myreM SMS-ur(popMupoBaHHS IO TIOCIIEAHEMY U3BECTHOMY baHKy
HOMepy MoOwmmbHOro Tenedona J[lepxarens/Push-yBemominennss Ha MOOHIBHOE YCTpPOWCTBO, Ha
KOTOPOM yCTaHOBJIEHA cucTeMa « MOOMIbHBIN OaHK», ITyTeM HaIpaBIICHHUS COOOIICHHUI IO TIOCIICTHEMY
W3BECTHOMY baHKy azapecy »dJIeKTpOHHOH TOYTHI (IS YBEAOMIICHHH M WHBIX COOOUICHUH B
COOTBETCTBHH C TPeOOBAaHHSIMH 3aKOHOJATEIbCTBA), IyTEM pa3MEIICHUS WHPOPMALIUH B CHCTEMax
JIMCTaHIMOHHOTO GAHKOBCKOTO OOCITY)KMBaHUsA®/, a TaKKE€ IyTEM HEMOCPEACTBEHHOM Iepenaun
bankowm Jlepxatento (IIpencraBurento);

10.1.2. depxxatenem bauky:

— 110 BOIIPOCAaM MPEeOCTABICHHMS:

®  TOATBEP)KICHMS ONEpaly MO MEPEBONY JIEHEXKHBIX CpeiCTB 10 CUeTy ¢ MCIOIb30BaHUEM
miarexHbix kapT iy CBII, B coBeplieHnu KOTOPOro OTKa3aHO B COOTBETCTBUM C IIyHKTOM 4.9.2
HACTOALIUX Y CIOBUIH;

®  TIOATBEPXKICHHS pacropsKeHHs JleprkaTens 1mo nepeBoIy IeHEKHBIX cpencTB co Cuera 6e3
UCIONB30BaHus IutaTexHblX KapT wian CBIl, mpuemM K HCHOJHEHHIO KOTOPOrO TMPHOCTAHOBIEH B
COOTBETCTBHUH C MyHKTOM 4.9.1 HacTtosamux Y cloBu, —

CIOCcO0OM, YKa3aHHBIM B ITyHKTE 4.9 HacTOSIUX Y CIOBHH;

— 10 HMHBIM BOIIPOCAM — B COOTBETCTBUU C O(DUIMAIBHBIMHM aJpecaMHl M PEKBU3UTAMH,
JIOBEJICHHBIMU 710 cBeleHus [lepkarenst myreM J00bIM K3 CHOCOOOB, YKa3aHHbIM B IyHKTe 2.9
HACTOALIMX Y CIOBUIL.

Bce ropunndecku 3HaUnMBbIe COOOIIEHUS (3asIBICHUS/yYBEIOMIICHN S/ U3BEIICHUs/ TpeOOBaHNs),
Kacaroluecs: KOHKpeTHoro Jlepxarens//lepxarens 10MOJHUTENbHOM KapThl U HanpaBiieHHble baHkoM
[0 COOCTBEHHOMY BBIOOPY CpEICTBAMU OpraHM3allMM MOYTOBOM CBSI3M IHUCbMOM, CUHUTAIOTCA
JOCTAaBJICHHBIMUA C MOMEHTa nocTymieHus [lepxaremnto//lepxarento AOMOJIHUTENBHON KapThl (B TOM
qucie B clydae, €M o 00CTOSTeNbCTBaM, 3aBUCIIIUM 0T JlepskaTens//lepkaTerns JONOIHUTEIbHON
KapThl, COOOIIEHNEe HEe ObUIO €My BPY4YEHO WJIM OH HE O3HAKOMUJICS C HUM) WM 1o uctedyeHuu 30
KaJICHJapHbIX JJHEH ¢ MOMEHTa HarnpaBiieHHst baHkoM coo01ieHns1, B 3aBUCUMOCTH OT TOT0, KaKOH CpoK

37 B ciyuae npucoenunenus Jlepxkatens K Y CIOBUSIM JUCTAHIMOHHOTO GAHKOBCKOrO OOCIYXKMBaHHsS (U3NYECKHUX JIUI B
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.
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HACTYIIUT paHee.

10.2. Bce uW3MeHEHHUSI W JOMOJIHEHUS K YCIOBHSIM HMEIOT IOPUIMYECKYIO CUITY, €CIH OHHU
COBEpIIECHbI B MUCbMEHHON opme U noanucansl CTopoHaMu (YHOTHOMOYEHHBIMU MPEICTaBUTEISIMU
CTOpOH), 32 UCKIIIOYEHUEM CITy4aeB, IPEyCMOTPEHHBIX HACTOSAIIUMU Y CIIOBUSIMH.

10.3. bank BmpaBe  HCIONB30BaTh  (DAaKCUMHIBHOE  BOCIPOM3BEACHUE  MOIMUCH
yIOJIHOMOYEHHbIX Jull baHka mnpu mnoamucaHuu TpeOOBaHMM, YBEIOMJIEHMH M  COOOIIECHHH,
NpEeJOoCTaBIsAEeMbIX WIN HampasiseMblx Jlepikatensam//[epxkarensM JONONHUTENBHONH KapThl B
COOTBETCTBMM C  HACTOSIIIUMM  YCIOBUSAMH. DaKCUMWIBHOE  BOCIPOU3BEJCHHE  MOIIMHUCU
YIOJIHOMOUYEHHOT 0 Ji1ia baHka sBiIsieTCcsl aHaJIOroM ero COOCTBEHHOPYYHOH MOATUCH.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
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[Ipunoxenue 1
K YCIIOBUSIM KOMIIJIEKCHOIO 0AHKOBCKOTI'O 00CTYKUBaHHUS
nepxkateneit kaptT AO «Poccenpx030aHK»

YCJI0BUs
pa3MenieHuss pU3NYECKUMH JTUIIAMH 0AHKOBCKUX BKJIAJT0B
NMOCPeACTBOM YCTPOHCTB camooocayxuBanus B AO «Poccesibx030aHK»

1. TepmunbI n onpeae/ieHUus1

Ecnu B Tekcte HacTosmux Y cIOBHNA pazMenieHus GU3nIecKuMH JTUIaMi OaHKOBCKHUX BKIIAJI0B
MOCPEACTBOM yCTpPOUCTB camoobciyxuBanus B AO «Poccenbxo30ank» (nmanee — YclnoBus) SBHO
HE OTOBOPEHO MHOE, TEPMHUHBI U MOHATHUS, UCTIOJIb3YEMbIE B HACTOSALIUX Y CJIOBUSIX, UMEIOT CIEeAYIONINE
3HAYCHHUS:

BankoMaT — 3JIEKTPOHHBIN MpOorpaMMHO-TeXHHYeCKUX Komiuiekc AO «Poccenbxo30aHk»,
NpeAHa3HAYEHHBIM A7 BbIAAYM U MpPHUEMa HAJIWYHBIX JEHEKHBIX CPEICTB C MCIOJIb30BAHUEM KapThl,
nepeiayu pactopsbkeHnit banky B 3JIeKTpOHHOM (hopMe 0 3aKITI0UeHUH JOT0BOpa OAaHKOBCKOTO BKIIaJa
C OJHOBPEMEHHBIM TIEPEUMCICHUEM IIEPBOHAUATHLHOTO B3HOCAa BO BKian co Cuera [lepxatens, o
MEepEeBOJIc JICHEXKHBIX CPEJCTB, a TakKkKe s COCTaBICHUS JOKYMEHTOB TIO OIEpaIusM ¢
HCTIOJTb30BAaHUEM KapThl U TipeiocTaBiicHus nHGopmanuu no CueTy U veka.

Bruan — neHexxHble cpeAcTBa B BamoTe Poccuiickoit denepaind WM UHOCTPAHHON BaJIIOTE,
pasMeniaeMble JlepkaTesieM MoCpeICTBOM JUCTAHITMOHHBIX KAaHAJIOB 00CITY)KUBAHUS B IEJISIX XPAHCHUS
Y TIoJy4eHwust 1oxoaa. JloXo1 Mo BKJIaly BBITUIAYMBACTCS B JICHE)KHOUW (pOopMe B BHIEC MPOIICHTOB.

BbIxoaHble JHU — KaJeHJapHbIE JTHH C CYOOOTHI 1O BOCKPECEHBE BKIFOYHTEIHHO, 3a
HCKITIOYCHHEM OOBSBIICHHBIX PabOYMMHU JHSIMH B YCTAaHOBJICHHOM 3aKOHOIATEILCTBOM Poccuiickoit
denepanny MOpsIIKE.

JleHb BO3BpaTa BKJAQJa — J1ara, B KOTOpylo baHk o00s3aH BO3BpaTHTh Jlepkareiro
pa3MeIeHHbIN BKIIaJl B CBA3M C UICTEUEHHEM CPOKa pa3MELIEHUs BKIIaa.

Jlenmo3uTHBIN cYeT — cueT AJis y4yeTa JICHEeKHbBIX CPEACTB, pa3MeniaeMbix B banke Bo BKiaj ¢
LETBI0 TIONyYEeHUA JOXOJI0OB B BHJIE NMPOIEHTOB, HAUYHCIAEMBIX HAa CYMMY pa3MEIEHUs JECHEKHBIX
CPENCTB.

JucTaHMOHHBIE KAHAJIBI 00CJYKHBAaHUS — YCTPOWCTBA caMooOCTykuBaHus (OaHKOMAaTHI,
WH(POPMAITMOHHO-TIIATEKHBIE TEPMHUHAIIBI).

JocTynmHBIH 0CTATOK — OCTaTOK JEHEXHBIX cpeAcTB Ha Cuere JlepxkaTens, AOCTyHHBIA OIS
coBepricHus omnepanuid mo CdeTy Ha MOMEHT (OPMHPOBAHHS PACTOPSKCHHS TOCPEIACTBOM
JIMCTAHITMOHHBIX KaHAJIOB OOCITYKUBaHHUS.

MunnMaJbHas TAPAHTHPOBAHHAS CTABKA — 3HAUEHHE MPOLEHTHOM CTaBKH, ONMpEesIoniee
MHUHHUMAJIbHBIN 0OXO0J, BblT1aunBaeMblil bankoM Jlep:xaTento Ha cyMMy BKJIaja IIPH yCIIOBUU XpaHEHUs
JICHE)KHBIX CPEJICTB JI0 MCTEYCHHs CpoKa BKJIaaa, 0e3 yueTa YCJIOBHH, MperycMaTpUBAIOIINX
BO3MOKHOCTh M3MEHEHHSI JTOXOAHOCTH BKJIaAOB. [lopsgok pacuera MUHHUMAaNIbHOW rapaHTUPOBAHHOMN
CTaBKU IO BKJaay ompenaeied bankom Poccun®®. MunumanbHash rapaHTHpOBaHHAs CTaBKa HE
paccuuThIBaeTCS MO BKIAJaM, OTKPHIBAEMBIM Ha YCJIOBUSX BbIIa4M BKJIQ/I0B MO TIEPBOMY TPEOOBAHUIO
(Brian «/lo BocTpeGoBaHMs»).

MuHuMaNbHAasi CyMMa BKJIA/Ia — MUHAMaIIbHAsl CyMMa JICHE)KHBIX CpeICTB (BKIIaa), KOTOpas
JOJKHA HAXOJIUThCA Ha JIETIO3UTHOM CYETEe B TEUEHHE CPOKa pa3MEIlIeHMs BKIIaJa B COOTBETCTBUU C
YCJIOBUSMHU NPUBIICYEHUS BKIIAI0B, YCTAHOBIEHHBIMU baHKOM.

HepaOoune npa3gHuYHbIe AHU — JHH, YCTaHOBJICHHble TpynoBeIM KojekcoMm Poccuiickoit
Pepepanny, U T€ IHHA, HA KOTOPHIE B CHIy HOPM JACHCTBYIOIIETO 3aKOHOJNATENbCTBAa Poccuiickoit
depepannuu NEPEHOCIATCS BBIXOIHBIC JHHU, a TAKXKE JTHHU, YCTAHOBIECHHBIC HOPMATHBHBIMH TTPAaBOBEIMHU

38 Vxazanme bankxa Poccun ot 14.06.2022 Ne 6153-Y «O mopsake pacuera MUHUMAJIBHOM TapaHTHPOBAHHON CTaBKH 10
BKJIQY».
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aKTaMHU OPTaHOB TOCYAapCTBEHHOU BiacTu cyObekToB Poccuiickoin denepanuu.

IlepBoHauajbHasi cyMMa BKJaJa — CcymMMa BKJajga, pasMmelieHHas J[lepxkatenem mnpu
3aKJIIOYEHUH J0roBopa GaHKOBCKOTo BKJaja. [lepBoHauanpHast cymma BKJIaJla paBHA MJIM MPEBbIIIACT
MUHUMAJIBHYIO CYMMY BKJIaJa.

IMoaTBep:knenne — HMHOOPMALMOHHBIM  JOKYMEHT, MOATBEPXKAAIOIIMNA  pa3MelleHHe
¢bu3nueckuM JIMLIOM OaHKOBCKOI'O BKJaJa MOCPEACTBOM AMCTAHLMOHHBIX KaHAJIOB OOCIYKMBaHUS B
banke, opopmisemsrii bankom no dopme Ipunoxenust 1 k HacTosuUM Y CIIOBUSAM U TiEpe/IaBaeMbIid
Jlepkatento Ha OyMa)KHOM HOCHUTEJIE IO €ro 3ampocy B noapasieneHuu banka. B Ilonrsep:xaenun
yKa3bIBaIOTCS: MoJipa3enenue banka, B KOTOPOM OTKPBIBAETCS/00CITyKUBAETCSI JETIO3UTHBIN CUeT, BUJL
BKJIaJia, pa3Mep pa3MeIlaeMbIX BO BKIIAJ ICHEKHBIX CPEJCTB, BAJIIOTA BKJIaJa, CPOK BKJIAJa, IPOLIEHTHAs
CTaBKa IO BKJIAJy, a TAK)KE UHBIE CYILIIECTBEHHBIE YCIOBUS pa3MEILEHUs BKIaaa.

IIpeacraBurens — (Qusnueckoe JHLIO, KoTopoMmy JlepkaTenp mHperocTaBWsl — MPaBO
pacnopsHKeHHUs BKIIAIOM (COBEPILEHHS OTEpaIii 110 JETIO3UTHOMY CUETY) HA OCHOBAaHHUH I0BEPEHHOCTH
U B paMKax MOJHOMOYHI, yKa3aHHBIX B JIOBEPEHHOCTH. [0BepeHHOCTh MOKHA OBITH COCTABIICHA U
npefocTaBieHa B baHK B COOTBETCTBUH C TpPEOOBAaHMSAMHU JICHCTBYIOIETO 3aKOHOJATEIHCTBA
Poccuiickoit denepanyivi ¥ HACTOSAIUX Y CJIOBUH.

PaGouue qHM — THU, HE SBIISIOMIAECS BHIXOHBIMU WJIM HEPAOOUNMH MPA3THUIHBIMH THAMH.

Pacnopsizkenue — geiictBus  Jlepxartens, COBEpIICHHBIE TOCPEICTBOM  YCTPOMCTB
CaMoO0O0CITy)KHBAaHHUS C UCTIONb30BaHHeM KapThl U [IMH-koma, pe3yapTaToM KOTOPHIX SIBIISIETCA TIepeaada
banky oamekTpoHHOTO pacmopsbkeHust Jlepxarenss 00 OTKPBITHM BKJIaa C  OJHOBPEMEHHBIM
MIePEYHCIICHNEM TepBOHadabHOrO B3HOca co Cuera J[lepkarens BO BKJIax JIMOO 3JIEKTPOHHOTO
pacnopspkenus Jlepxaressi 0 nepeBoje ICHEKHbBIX CPEICTB.

Cpok pa3memeHusi BKJIaJa — II€pUOJ BpPEMEHM, Ha KOTOphIA Jlep:kareneMm pa3MelleHBI
JIEHEKHBIE cpeicTBa BO BKJIa. Cpok pa3MelleHus BKIaa onpeaensercs Jlep)xareneM B pacIOPsDKEHUU
B COOTBETCTBUM C YCIOBHAMHM IpHUBJIEUEHUs BKIaZoB. Cpok pa3MelleHHs BKIaJa HCUUCIAETCS
KaJICHIAapHBIMU JHSIMHM U YKa3blBaeTcs B yeke U [lonTeepxaeHun.

YcioBusi npuBJIeYCHUs BKJIAJ0B — yTBepkaaeMble baHkoM ycnoBus, Ha KOTOpbIX baHk
OCYILIECTBIISICT MPUBJICYCHHUE JICHEKHBIX CPEACTB (DU3NYECKUX JIMII BO BKJIAAbl IOCPEICTBOM
JMCTaHIIMOHHBIX KaHAJIOB OOCITYKUBaHHUS.

Yek>® — nmoarBepaeHue nonydeHus bankom pacniopsbkenus Jlepikatens 06 OTKPBITUH BKIaja
MOCPEJICTBOM JMCTAHLIMOHHBIX KAaHAJIOB OOCIYKHBAHUS B COOTBETCTBHUHU C YCJIOBHUSIMH IPUBJICUEHUS
BKJIa/10B. Yek BbIIaeTCsl YCTPOWCTBOM CaMOOOCITYKUBAHUS HA OYMa)kKHOM HOCHUTEJIE.

2. O01HMe MoJI0KeHUs

2.1. Hacrosmue VYciaoBus SBISIOTCS HEOThEMJIEMOM 4YacTbl0 YCJIOBHH KOMIUIEKCHOIO
0aHKOBCKOTO OOcmyxuBaHus jaepxkareieit kapt AO «Poccenbxo30aHk» M YCTaHABIMBAIOT MOPSIOK
pasMenieHus (HU3MYECKUMU JTUIAMH OaHKOBCKUX BKIIAJ0B TOCPEACTBOM JTUCTAHIIMOHHBIX KaHAJIOB
o0CIyXKMBaHMS, TOPSIAOK HAYUCIICHUS M BBITUIATHI IPOIICHTOB 10 BKJIANy, & TAK)KE PETYJIUPYIOT UHBIE
OTHOIIICHUS!, BO3HUKAIOIINE B CBSI3H € ATUM Mexay Jlepxkarenem n bankowm.

Y Jlepxarteneil, TPUCOCTUHHUBIINUXCS K YCJIOBUSM MPEJOCTABICHUS W HCIOIL30BaHUS
miarexxHod  kaptel AO  «Poccenpxo30aHK», CYIIECTBYeT BO3MOXKHOCTb OTKDPBITHS  BKJIAJIOB
MOCPEJCTBOM JIMCTAHIIMOHHBIX KaHAJIOB OOCIyXuBaHus. I[Ipu OTKpHITHH BKIaJa TOCPEJACTBOM
JUCTaHIIMOHHOTO KaHana oOchmykuBaHusi Jlepkarenb cornamaercs ¢ TeM, YTO OH O3HAKOMJIEH W
COTJIACEH C HACTOSIIUMU Y CIIOBHUSMH, 00SI3yeTCS UX COOIOIATH U BBITOJIHSATE.

2.2. Jlo orkpeiTus Bkiaga baHk oOecmedmBaeT MOBeACHWE 10 cBeneHus Jlepxartems B
COOTBETCTBHM €O CT. 36.2 denepanpHoro 3akoHa oT 02.12.1990 Ne 395-1 «O Gankax u 0aHKOBCKOM
JEATSILHOCTI) HH(POPMAIIHIO 00 YCIOBHSAX JOTOBOpa OAaHKOBCKOTO BKJIajaa (B TOM YHUCIIC, BU BKJIAa;

39 ComepKuT CieayIONINE CyIECTBEHHBIE YCIOBHS JOTOBOPAa GaHKOBCKOTO BKJIa/a: HAMMEHOBAHUE BKIA/Ad, HOMEDP U JIaTa
noiydeHus: bankom pacriopspkenus Jlepxarens, CpoK AeHCTBUS BKiIaa (KOJIMYECTBO AHEH HAX0XKACHUS CPEJICTB BO BKIIAJIE),
MHUHUMaJIbHAs CyMMa BKJajga (IIpM HajJM4YMM), CyMMa BKJIaJia, BaJIOTa BKJIaja, NPOLEHTHAs CTaBKa, MEPHOAMYHOCTH
HA4YUCIICHUS U BBIIUIATHI MPOLIEHTOB MO BKJIAly, BO3MOXHOCTh COBEPLICHHS IPUXOJHBIX U PACXOIHBIX OMEpaluii 1 HoMep
Cuera, ¢ KOTOPOTO MPOU3BOAUTCA IIEPEBOJI IIEPBOHAYAILHOTO B3HOCA BO BKIIAJ.
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CyMMa M BalIOTa BKJIAJNa; BO3MOXXHOCTH IIOTNOJHEHWS BKJIAJAA, HMEIONIMECS OrPAHWYEHHS Ha
MOTIOJIHEHUE BKJIaAa; CPOK M Jara BO3BpaTa BKJIAJa; MPOLEHTHAs CTaBKa (MPOLIEHTHBIE CTaBKU) IO
BKJIa/ly; MOPSAOK BBIIUIATHl BKJIATUMKY IPOLEHTOB IO BKJIAAY; MPOLEHTHAas CTaBKa (MIPOLEHTHBIE
CTaBKH) JHOO0 MOPSJIOK ee (MX) ONpeAeICHUs NP JOCPOYHOM BO3BpATE CYMMBbI CPOYHOI'O BKJIaJa WIN
€€ 4acTH MO TpeOOBAHUIO BKJIQJAYUKA; BO3MOXHOCTH JOCPOYHOIO BO3BpaTa 4acTU CyMMBbI CPOYHOI'O
BKJIa/1a 0€3 U3MEHEHHUs YCJIOBH O pa3Mepe MPOLEHTOB ¥ EPUOAUMYHOCTH UX BBIIIATHI, YCIOBUS TAKOT'O
JOCPOYHOI'O BO3BpaTa, pa3MEp HECHM)KaeMOI'0 OCTaTKa CyMMBbl BKJIaJa; BO3MOXHOCTb M IOPAIIOK
MPOJUIEHUS CPOKA CPOYHOTO BKIIAJA; criocod oOMeHa nHpopmaruei Mexay 0aHKOM M BKJIaJUUKOM) U
0 MuHHMaJIbHOW TrapaHTUPOBAHHOW CTaBKE MO Ka)KIOMY BUAY BKJIaja (3a HUCKIIOYEHHEM BKIAJIOB,
OTKPBIBAEMbIX Ha YCJIOBHSIX BbIIAa4yM BKJaJa MO MepBoMy TpeboBaHMIO (BKiaf «Jlo BocTpeOoBaHUA»))
IMyTeM pa3MellleHus HHpOpMalMu Ha HHTepHeT-caiite banka (www.rshb.ru), B IUCTaHIIMOHHBIX
KaHanax ooOciyxuBanusg, JBO u Ha cTeHmax B mnofpasaeneHusx baHka, OCYIIECTBISIOIUX
oOcirykuBaHre BKia4uKoB.

Hepxatenp, 3aKioyasi JOrOBOp OaHKOBCKOTO BKJIaJa, MOATBEPKAAET, YTO O3HAKOMIIEH W
COTJIaCeH ¢ TaOnHIed yciIoBUS JOroBopa OaHKOBCKOTO BKJI3Ja W 3HAa4YeHHEM MHHUMAaTbHON
rapaHTHUPOBAHHON CTABKHU.

2.3. JloroBop 0aHKOBCKOTO BKJIaJia 3aKJIIOYAETCS IyTEM HMCIIOJHEHUs] baHKOM pacnopspkeHus
Jlepkartens, KOTopoe OH aeT baHKy B COOTBETCTBUH C YCIOBUSAMH IPUBIICUEHUS BKIIAOB ITOCPEICTBOM
JUCTAHLMOHHBIX KAHAJIOB OOTy>KUBAHUSL.

ITonTBepkieHneM mnonydeHus: baHkoM pacrnopsbkeHus Jlep)katens sBISETCS Y€K, BBIIAHHBIN
JleprkaTelnto OCPeCTBOM YCTPOHCTB CaMOOOCITyKUBAHHS.

Ilocne wucnonnenuss baHkoMm pacnopsbkeHns Jlepxkarens, JlepxkaTenb MOXKET IONYYUTh
IToaTBep:xeHre npu JIMYHOM oOpalieHnu B baHk.

Hacrosimue YcmoBusi, uek, BbIJaHHBIN [lepkaTento B yCTpoicTBe camMOOOCTY)KUBaHUS, U
[lonTBepkieHNE B COBOKYITHOCTH SIBJIIFOTCS 3aKJIFOUYEHHBIM Mexny Jepkatenem u bankoM gorosopom
0aHKOBCKOI0 BKJIa/Jla ¢ COOJIIOJICHHOM MUCbMEHHON (OpMOIl 1oroBopa OaHKOBCKOI'O BKJIaJa.

IIpaBa u o6s3anHOCcTH CTOPOH MO AOTOBOpPY OAHKOBCKOTO BKJIaJa BO3HHMKAIOT C JAThl
MOCTYIUICHUS] JIEHEKHBIX CPEICTB HA JEMO3UTHBIM CYET, OTKPBITBIM Ha YCIOBUSX, YKa3aHHBIX B
pacnopsbDKeHHH M 4eke. JlepkaTenp BIpaBe 3aK/IIOUUTh HEOTPAHMUEHHOE KOJUYECTBO JOTOBOPOB
0aHKOBCKOT'O BKJIaJa, NMPHU YCIOBUM HaJW4uus B baHKe HA MOMEHT OTKPBITHS Ka)kKJOI'0 JIEMO3UTHOTO
CueTa COOTBETCTBYIOUIMX JIOKYMEHTOB (CBEIEHMI), HEOOXOAMMBIX JJIs MpoBeAeHus baHkom
uneHTHGuKkanuu Jlepxkarenast B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOJATENIbCTBOM Poccuiickoii
denepanny.

B cnywyae oTkaza B ucmonHeHuu pacnopsbkeHus: Jepxkartens (B T.4. B CBS3M OTCYTCTBHUEM
JEHEKHBIX CpPEICTB B JOCTYHHOM ocratke Ha Cuere B pa3Mepe CyMMbl BKJIazaa, YKa3aHHOH B
pacnopsbkenuun Jlep:katenst WM HECOBHAACHWM BalioThl Cyera ¢ BaJOTOM OTKPBHIBAEMOrO BKIJIAJA),
bank mocpeacTBOM yCTpoicTBa caMOOOCITyKUBaHHS TIPEIOCTABISET HHYOPMAIIHIO O HEBO3MOKHOCTH
OTKPBITHS BKJIa/Ia HA YKa3aHHBIX JepaxkaTeseM B pacliopsDKEHUH YCIOBHSIX.

JaToil 3akimiodeHHs JOroBopa OaHKOBCKOTO BKJIajga SIBJIISICTCS JaTa HCIOJHEHUS baHkoMm
pactiopspkenust epxatensa. JlaHHas pata ykaseiBaeTcs B [IOATBEp)KIEHMHM M COOTBETCTBYET IHIO
3a4NACIICHUS ICHEKHBIX CPEACTB HA JACTIO3UTHBINA CUeT. JIeHEe)KHBIE CPEACTBA 3aUMCIISIOTCA BO BKJIaa B
NepBbIi pabo4ynii 1eHb B COOTBETCTBHHM C OOIIEPOCCHICKAM TIPOM3BOJICTBEHHBIM KaJCHIAapeM,
clenylomui 3a JOHeM mojadu  JlepkaTteneM — pacHOpsDKEHHsS — IOCPEINCTBOM  YCTpOMCTBa
caMOOOCITyKMBAaHUS IyTeM IIOCJEIOBATEJIbHOIO BBINOJHEHUS YKa3bIBa€MbIX B  YCTpOMCTBE
caMo00CITyKMBaHUs AEUCTBUI U 3aII0JIHEHHUS COOTBETCTBYIOIIMX JIEKTPOHHBIX (hopM.

2.4. Buecenue J[lepxkareneM NMEpBOHAYAJIBHOW CYMMBI BKJIaJa OCYILECTBIISETCS IIOCPEACTBOM
nojauu JlepkareneMm depe3 yCTpPOMCTBO caMOOOCIYKUBaHHS CBS3aHHOIO PACHOPSDKEHHs O MEPEBOAe
JEHEKHBIX cpelcTB co Cuera, oTKphITOro Jepxarento B baHke Ha OTKpBIBaE€MBbIil JETIO3UTHBIN CYET.

2.5. He3aBuCHMO OT TEpPUTOPUAIIEHOTO PACTIONOKEHHS yCTPOHCTBAa caMoo0cTyxuBaHus baHka,
yepe3 KOTOphIH JlepkaTesb NOJAET PACIOpPsKEHUE O pa3MEIICHHUU JIEHEXHBIX CPEICTB BO BKIAJ,
OTKPBITHE JETIO3UTHOIO CU€Ta OCYLIECTBIISIETCA B TOM K€ NoApa3ieieHu banka, B KOTOpOM OTKPHIT U
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obcyxkuBaercss Cuer kaptel [lepkarens, Mo KoTopoil uaeHTuGuuupyercs Jlepxaress B ycTpoiicTBe
CaMOO0O0CITyKUBAHHSI.

2.6. baHk c nenbto o3HakomieHus [lepxaTeniell ¢ HacTOSIIMMU Y CIOBUSAMH, pa3MeEIIaeT UX
JI00BIM M3 CHOCO00B, 00ECTIEYMBAIONINX BO3MOXKHOCTh O3HAKOMJICHHS ¢ 3TON MH(OpMaIuel, B TOM
qucie:

- pasmemneHue nHhOpMaIuu Ha KOPIIOPATUBHOM MHTEpHeT-caiite banka (www.rshb.ru);

- pasMelleHHe HMH(pOpMAlMM HAa CTEHIAX B MNOJpasJelieHHsX baHka, OCYIIEeCTBISIOIINX
obcnyxuBanue [lepxateneii;

- pasmemenureM unopmanuu B cucreme 15O,

- pacceuikoil WMHPOpPMAIMOHHBIX cooOmieHuidt  [epkatemo, B TOM uucie SMS-
MH(POPMUPOBAHHUE W/WIIU TI0 SJIEKTPOHHON HOYTE.

2.7. bank nunpopmupyet Jlep>kaTess 0 HAIMYUU BPEMEHHBIX TEXHOJOIMYECKHX OTPaHUYEHUSIX
Ha WCTOJHEHHUE PaCTIOPsHKCHUH neprkatensi, cOPMHUPOBAHHBIX C HMCIIOIH30BAHUEM JMCTAHIIMOHHBIX
KaHAJIOB OOCITy’KUBaHHS, ITyTEM DPa3MEUICHUS COOTBETCTBYIOUICH HWH(pOpPMAIMU Ha KOPHOPATHBHOM
uHTepHeT-calite banka www.rshb.ru / Ha wHpOpMamMOHHBIX CTeHIaxX B oducax banka B mecrax
HENOCPEACTBEHHOr0 00cmykuBanus Jlepkares.

2.8. Hactosumum CTOpOHBI 1OTOBOPHIIUCE, YTO:

- pacnopspkenust Jlepskatens, cOpMHUPOBAaHHBIE C MCIIOJIB30BAaHUEM KapThl B YCTPOWUCTBAX
CaMOOOCITY)KMBAaHHS W  YAOCTOBEpEHHbIE  TpaBWiIbHBIM  BBogoM [IMH-koma, cuurarorcs
MOATBEPKACHHBIMU JlepKaTenemM 1 NPU3HAIOTCS MOAMUCAHHBIMU UM B COOTBETCTBHUH C JICHCTBYIOLIUM
3aKOHOJAaTeNbCTBOM Poccuiickoi denepanuu;

- pacrnopsbxeHus, niepenanHbie JlepikareneM B baHk MOCpeCTBOM AUCTAHIIMOHHBIX KaHAJIOB
o0cITy’)KMBaHUS U MOATBepxkaeHHble ¢ nomoibio [TMH-kona, a Takxke yBegoMIIeHHs], HAIPaBICHHbIE
bankom JlepkaTesto TMOCPEACTBOM YCTpOIHCTBa CaMOOOCIYXKHMBAHUS O IpPHEME K HCIIOIHEHUIO
pacniopsikeHus Jlepkarens:

e HMEIOT PaBHYIO IOPUIMYECKYIO CHIIy C JOKYMEHTaMH, COCTABJICHHBIMH Ha OyMa)KHOM
HOCHUTENIE, B COOTBETCTBMHM C TPeOOBAaHUSAMHM, MPEIBIBIAEMBIMH K JOKYMEHTaM TaKoro poja
JEeHCTBYIONINM 3aKoHOAaTenbcTBOM Poccuiickoit denepanun, HopMaTUBHBIMU akTaMu banka Poccun,
U TOJNHUCAaHHBIM COOCTBEHHOPYYHOW mMoamuchio JlepkaTens, M SBISIOTCS OCHOBAaHMEM [UI HX
ucnonHeHus bankowm;

« He MOryT ObITb ocnopeHbl CTOpoHaMH WINM TPHU3HAHBl HEACHCTBUTEIbHBIMH WU
HUYTOXHBIMH TOJIBKO HAa TOM OCHOBaHHMHM, YTO OHU IepeaaHbl B baHK MOCPeICTBOM TUCTaHIIMOHHBIX
KaHaJIOB 00CITy)KHBaHUS,

e MOTyT OBITh HCHOJNB30BAaHBl B KAUeCTBE IOKA3aTEIILCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMa)XHBIX ~ HOCHTEINISIX, MOJANHCAHHBIX COOCTBEHHOPYYHOH TIOANUCHIO, WIH MHUCHMEHHBIM
JI0KA3aTeJIbCTBAM, B MOPAJIKE, IPEAYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoil @eaepaiuu, B TOM
YHClie ¥ PU PACCMOTPEHHUHU CIIOPOB;

* YIOBJIETBOPSIOT TPEOOBAHMIO 3aKIIIOYCHUS CICIKH B IIPOCTONW MUCHBMEHHOHN (hOpME U BICKYT
IOPUINYECKUE TTOCIIEACTBUSA, aHAJOTUYHBIE TTOCIEACTBUAM, IOPOKAAEMBIM CACTKAMU, 3aKIIIOUYCHHBIMU
MyTeM COOCTBEHHOPYYHOTO MOIICAHUS JOKYMEHTOB IIpH (pr3udecKoM (B3aMMHOM ) IPUCYTCTBHH JIHII,
COBEPIIAIOIINX CJICNIKY.

2.9. CtpaxoBaHu€e IEHEKHBIX CPEICTB, HAXOSIINXCS HA ICTIO3UTHOM CUETE, OCYIIECTBIISICTCS B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM Poccuiickoit ®enepatmu ot 23.12.2003 Ne 177-03
«O cTpaxoBaHuu BKIanoB B Oankax Poccuiickoit ®enepammu». Wnbopmaiuss o cTpaxoBaHUU
(obecrieueHnM BO3BpaTa JEHEKHBIX CPEJICTB) pa3MeIlaeTcs Ha CTeHJaX B MojpaszesieHusix baHka,
OCYILIECTBIAIOIUX 00CTy)KuBaHue JlepkaTeneil 1 KOpropaTUBHOM MHTepHeT-caiite banka 1o aapecy
www.rshb.ru.

3. IIpeameT 10roBopa GAHKOBCKOT0 BKJIaja

40 Tlpu ycnosuu mpucoequuenus Jlepxatens K YCIOBUSIM OTKDPBITHS M OOCIYKHBaHHS CUETOB (PM3UYECKUX JIHIl B
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.
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3.1. Bbank mpuHHMaeT ot Jlepxarens JAeHEKHBIE CpPeACcTBa (BKIAa) U 00s3yeTCs BO3BPATHTh
CyMMYy BKJIaJa M BBIIUIATUTH IPOLEHTHl Ha HEE Ha YCIOBHAX, MPEAYCMOTPEHHBIX JOrOBOPOM
0GaHKOBCKOI'O BKJIaJa.

3.2. JleHexHble CpeACTBA, NPUHATHIE BO BKIAJ, YYUTHIBAIOTCA HA OTKphIBaeMOM baHkoM
Jlep>kaTelnto Jemo3uTHOM cuere. BkmanoM npusHaeTcst (GakTHUECKUH OCTATOK JEHEXHBIX CPEICTB,
HaXOJAIIMUXCS Ha JICTIO3UTHOM CUETE B COOTBETCTBUU C YCIOBUSAMU NPHUBIICUEHUS BKIIAJA.

MuHumanpHas cymMMa BKJIaja, KOTopas JOJDKHA HaXOAMThCS Ha JEMNO3UTHOM CYETe BHE
3aBUCUMOCTH OT TOrO, BO3MOKHO JIM IPOU3BOJUTH PACXOIHBIE OINEpali MO BKJIALy WIM HET,
yCTaHaBJIUBAETCS YCIOBUSIMM PUBJICYCHUS BKJIAI0B.

4. Ilopsinok OTKPBITUA U BeJAeHHUA T€MO3UTHOIO CYeTa

4.1. bank wucnomHseT pacropsbkenue Jlepxkarens, opopmieHHOe W TepenaHHoe B baHk
MOCPEJICTBOM TUCTAHIIMOHHBIX KaHAJIOB OOCITY)KUBAHUS TPH YCIOBHU HAJUICKALICH ayTeHTU(DUKAIN
Jlep>katens B ycTpoiicTBax caMooOCITyKMBaHNS Ha OCHOBaHUM AaHHBIX KapThl U [IMH-koza, a Taxke
HaJIM4us AEHEKHBIX CPEICTB B JOCTYIIHOM OcTaTke Ha Cuere B CyMMeE, PaBHOM WIN IPEBBIIIAIOIIEH
CYMMY BKJIaJIa, yKa3aHHYIO B pacnopsbkeHud. [Ipu a3ToM Takas cymMMa BKJIaja 10J1KHaA ObITh paBHOM MITH
IIPEBBIIIATh MUHUMAJIBHYIO CYMMY BKJ1a/1a, YCTAHOBJICHHYIO YCJIIOBUSIMU IIPUBJICYEHUS BKIIAJ0B.

[Tpuem bankom pacniopsikeHuit ocymiecTBisiercs 24 yaca B cyTku/ 7 gHel B Hegenmto. OOpaboTka
bankoM pacnopspkeHHH OCyIIECTBIIsIeTCsl B pabouMe JHM B COOTBETCTBHU C OOIIEPOCCHUHCKUM
IIPOU3BOACTBEHHBIM KaJICHIAPEM.

4.2. IlepedyeHb BalIOT, B KOTOPBIX MOXKET IPOU3BOAUTHCS OTKPHITHE ACTIO3UTHBIX CUYETOB,
onpexenseTcss baHkoM B yCIOBUSIX IpUBJIEYEHUS BKIanoB. HoMep neno3uTHOro cyera onpenensercs
baHkoM B OZJHOCTOpPOHHEM MoOpsiiKe U yka3biBaeTcs B IloaTBepikneHnn/oroOpaxaercs B yCTpOHCTBE
camMo00CITy)KMBaHHUS TIOCIIE HCTIONHEeHNsT bankoM pacropspkenus [lepxarers.

4.3. JlenexHble cpeacTBa BO BKIan BHocsTcs Jlepkarenem mo (akTy UCTIONHEHHsS baHKoOM
pacriopsbkeHusI 00 OTKPBITHH BKJIaJa Yepe3 YCTPOUCTBO CaMOOOCITY)KUBAaHUSI M TIEPEBOA JICHEKHBIX
cpenctB co Cuera Ha JEMNO3UTHBIN cueT. [lepkaTenb mpeaBapUTEIbHO JOKEH 00ECTIeUYNTh HAININe
JCHEKHBIX CPEICTB B JOCTYNMHOM ocTatke Ha CueTe B pa3Mepe JOCTaTOUYHOM JIsl OCYIIECTBIICHUS
MepeBoJa JCHEXKHBIX CPEACTB Ha JETO3UTHBIM CUET B COOTBETCTBHM C YCIOBHSIMHU INPUBJICUYCHUS
BKJIaJ0B. [Ipy 3TOM BajroTa OTKphIBAEMOIO BKJIa/a JOJKHA COBHAAaTh ¢ BamoTol Cuera. JleHeKHbIe
CpelCTBa B pa3Mepe CyMMbI IIEPBOHAYAILHOTO B3HOCA BO BKIIAJ pe3epBupytorcsa Ha Cuete Jlepkarens
B MOMEHT nprieMa baHkoM pacnopspkeHus U cniuchiBaroTest co Cuera Jlepxarens mo hakTy UCTIOTHEHUS
bankom pacniopskeHus.

B ciydae oTkasza co cropoHsl baHka B HCIIOJIHEHUM paciopsbKeHus Jlepkarens, B COOTBETCTBUN
C IYHKTOM 6.2.4 HacTOsAIMX YCIIOBUH, PE3CPBUPOBAHHUE C ACHEKHBIX CPEICTB B pa3sMepe CyMMBI
IIEpBOHAYAJILHOI0 B3HOCA BO BKIax Ha Cuere Jlep>kartenst CHUMaeTCsl.

4.4. VYcnoBusMH TPHUBIEYEHHsS] BKJIAJ0B MOXET OBITh IPEIYyCMOTpPEHa HEBO3MOXKHOCTh
MIONOJIHEHUSI CYMMBI BKJIaJa WM BO3MOXXHOCTb IIOIIOJHEHHS CYMMBI BKJIaJa IIyT€M BHECEHUS
JIOTIOJIHUTEIIBHBIX B3HOCOB.

4.4.1. B cnydae eciau YyCIOBUSMHM IPUBJIEYEHHUS BKJIAJ0B IIPENyCMOTPEHA BO3MOKHOCTH
MIOTIOJTHEHUS BKJIAZA, TO CyMMa JOIMOJHUTENBHOTO B3HOCA MOXKET OBITh OrpaHMY€Ha MHUHHMAaJIbHBIM
pa3MepoM JOMOIHUTEIBHOIO B3HOCA W/WIIM MaKCUMallbHBIM pa3MepoM Bkiajaa. KomnuecTBo oneparmii
[0 TIONOJHEHWIO CYMMbl BKJIaJa [0 uHUIMatuBe J[lepkatens He orpanuueHo. lIpuem bankom
JIOTIOJIHUTEJIbHBIX B3HOCOB Mpekpariaercs 3a 30 (TpuauaTtb) U MEHee KaJICHAAPHBIX AHEW O JAThl
OKOHYaHHsI OCHOBHOTO WJIM MPOJIOHTMPOBAHHOTO CPOKA Pa3MEILICHHS BKJIAa.

4.4.2. ]JlonmoOJHUTETHHBIN B3HOC BO BKJIA, IIOCTYHBIIAA B O€3HATHYHOM TOPSJIKE, TOBIEKITHAN
3a co00il HapyIIeHHE YCIOBHS O MAaKCHMAaJbHOW CyMMe BKJIaja (eciM Takas CyMMa yCTaHOBJICHA
YCIIOBHSIMH TIPHUBJICUCHHs BKJIAJOB, 0€3 ydeTa HAUYMCICHHBIX W TMPHUYHCICHHBIX MPOIECHTOB), JTHOO
MOCTYIUBIIKHN B OE3HAIIMYHOM TOPSAKE B CYMME, MEHBIIIEH MUHUMAIBHOTO YCTaHOBICHHOTO pa3Mepa
JIOTIOJIHUTEJIBHOTO B3HOCA (€CJIM TaKOH pa3Mep YCTaHOBJICH YCJIOBHSMH NPHUBJICUEHHUS BKIIAJOB) WU
no3zaHee, yeM 3a 30 kajgeHJapHbIX JHEH 10 JaThl OKOHYAHUSI OCHOBHOTO MJIM IPOJIOHTUPOBAHHOTO CPOKA
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BKJIaJia, B 3TOT e JIcHb B MOJHOM oOBeMme mepeuucisercs Ha Cuet [lepxkatens, ¢ KOTOpOro Obuia
MepeYrCIICHa TIepBOHAYANIbHAS CyMMa BKIIAJa.

Ecan Cuert JlepxaTtenst 3aKphIT, TOMOJHUTEIBHBIA B3HOC BO3BpallaeTCsl OTIIPABUTEIO IJIaTeXa
B CPOK, HE MO3{HEE CIAEAYIONIETO padodero JHs.

4.5. YciaoBusMH TpPUBICYCHUS BKIAJOB MOXET OBITh MPEeIyCcMOTPEHAa HEBO3MOXKHOCTh
OCYIIECTBIICHHSI PACXOJHBIX OMEpanuii MO JEMO3UTHOMY cyeTy Oe3 NpPUMEHEHHUs TOCIeICTBUN
JIOCPOYHOTO TPEKpaIleHs] JIOTOBOpa OaHKOBCKOTO BKJIaJNa, WIW BO3MOXKHOCTH COBEPIICHUS
JepxaTeneM Takux PacXOJHBIX OMEpalii MO JAETMO3UTHOMY cYeTy Oe3 MpUMEHEHHS TOCIeICTBUI
JIOCPOYHOTO MIPEKpalleHus J0roBopa OaHKOBCKOTO BKJIaja, IPU YCIOBHH, YTO CyMMa BKJIaJa HE CTaHET
MEHbIIIE COOTBETCTBYIONIEH MUHUMAaIbHON CYMMBI BKJIaJa, yKasaHHO! B ueke u [loaTBep:xaeHuu.

4.6. Omneparyu Mo MOMOJHEHHUIO JIETTO3UTHOTO CYETa OCYIIECTBIAIOTCS B BaJIIOTE JETIO3UTHOTO
cyera, Kak B HAIMYHOHW, Tak U Oe3HANMYHOW (opMe, pacXoJHbIe ONEPAIUU MO JIEO3UTHOMY CHETY
OCYIIECTBIISIIOTCSA B BAIIOTE JICTIO3WUTHOTO cuYeTa B OC3HATUYHOH (QopMEe B COOTBETCTBHU C
TpeboBaHUsIMHU 3aKOHOAaTenbcTBa Poccuiickoit Penepanun, HOpMaTUBHBIMU akTamMu banka Poccun,
YCJIOBUSIMU TPUBJICUYCHUS BKIIAJOB, HacTOSAIUMHA Y cioBusiMu u [loaTBepxnernemM. (s mpoBeaeHus
PacXOJIHEIX Omeparii o BKIaAy ucrnoibidyercs Cuer [lepikarens, ¢ KOTOporo OblLIa mepedrciieHa
MepBOHAYAIbHAS CYyMMa BKJIa/Ia.

4.7. PacxomHbIe OTepanyy 1o ACTIO3UTHOMY CUYeTy 0e3 MPUMEHEHUS MOCIIEeICTBIIA JOCPOYHOTO
MpeKpaleHusi Joropopa OaHKOBCKOro Bkiaaa cosepmatorca Jepkarenem (IlpencraBurenem) B
nojpaszciicHud baHka TpH JIMYHOM OOpaIeHWH, a TakXKe IOCPEJCTBOM moaaun JlepkaTteieM
COOTBETCTBYIOIIHUX PACTIOPSKEHUH MOCPEACTBOM IMCTAHIIMOHHBIX KAaHAIOB 00CTyKUBAHWS.

4.8. baHK yCTaHaBIMBACT CIEAYIOMIUI TOPSIIOK O0OpaOOTKM W OTPaKEHHsS] HPUXOIHBIX M
PacXOAHBIX OINEpAIUii 1O JEMO3UTHOMY CUEeTY (ONepalyy MOTOTHEeHUS ICTTO3UTHOTO CUeTa HATHYHBIMU
JICHE)KHBIMU CPEJICTBAMM, ONIEPAIIMH MOTIOIHEHUS JIETIO3UTHOTO CUYETa MyTeM Oe3HAIMYHOTO MepPeBoia
JICHE)KHBIX CPEJICTB, OE3HATMYHOE CITMCAHHE JCHEKHBIX CPEACTB C JACTIO3UTHOTO CYETa) B 3aBUCUMOCTH
OT OTMPaBUTEIIA TIaTEXa, BpEMEHH, CII0C00a M MECTa COBEPIICHHS ONIEPaIliH:

4.8.1. B cnywyae, korma TONOJHEHHE BKJIala HAIMYHBIMH JEHEKHBIMH CpPEICTBAMHU
OCYIIECTBIISIETCSI Yepe3 Kaccy mojapas/enenus banka ¢ ohopmieHrneM MpuxoIHOTO OpAepa, 3a4UCIICHUE
JIEHEKHBIX CPEICTB Ha ACTO3UTHBIA CUET MPOU3BOAUTCS B J€Hb MPOBEICHUS ONEpaluil MOTOJHEHUS
JIETIO3UTHOTO CYeTa.

4.8.2. be3Hanu4yHOE MONOJIHEHNE ASTO3UTHOIO CUYETa:

- IIEHEe)KHBIE CPEJICTBA, MIOCTYNHBIINE HAa JIEMO3UTHBIN cyeT JlepkaTens Co c4eTa, OTKPHITOrO B
baHke, 3aunCiSIOTCS HAa JICMIO3WTHBIM CUET HE MO3[qHEe paboyero JHSA, CICAYIOIEro 3a JaTou
MOCTYTIIEHUSI B baHK COOTBETCTBYIOIIETO 3asBJIICHUS O TIEPEUNCICHUH JICHEXKHBIX CPEJICTB;

- JICHEXKHBIE CpEJCTBA, MOCTYNHMBIIME HA JCTO3UTHBIA cueT Jlepxkatens co cueta B HHOU
KpPEJVTHOM OpraHHU3alliy, 3aYHCIISIOTCS baHKOM Ha JIETIO3UTHBIN CUeT He To31Hee padbodero aHs baHka,
CJIETYFOIIETO 3a JIHEM MOCTYIUICHUS B baHk ohopMIleHHOTO HaIjIeKanuM 00pa3oM COOTBETCTBYIOMIETO
JIOKyMEHTa, W3 KOTOPOTO OJHO3HAYHO CJEAYeT, U4TO IMOJydaTeleM CPEACTB siBhsercs Jlepkarens, u
CPEJICTBA JIOJDKHBI OBITh 3a4UHCIICHBI Ha JICTIO3UTHEIHN CUET.

4.8.3. Crmcanne AEHEXKHBIX CPEJCTB C JACMO3UTHOTO CYETa OCYIIECTBIISICTCS HAa OCHOBAHUH
3asIBJICHUSI HAa TICPCYHCIICHHE, COCTABJICHHOTO Mo (opme, ycTaHOBICHHOW BaHkoM,/pacniopsokeHus,
MepeaHHOT0 TTOCPEACTBOM TMCTAHITMOHHBIX KAHAIOB OOCTYKUBAHWIS:

- UCTIOJTHEHHE 3asBJIEHUS Ha MEepevYUCIIeHHEe, TOCTYIMUBUIETO B TEUEHHE BPEMEHU PAacuETHOTO
oOcCIyXMBaHHUs OCYIIECTBIsieTCs BaHKOM TyTeM 3adMcieHHs ACHEKHBIX cpeacTB Ha CueT B Aary
COBEPILIEHUS MEPEBO/A, IMPHU STOM JIEHEXHBIE CPEACTBA CTAHOBATCS JOCTYITHBI ISl COBEPIICHUS
omepanuii mo CUeTy ¢ MCMONB30BAHUEM KapThl/ pEKBU3UTOB KapThl U 0€3 MCIHOJIL30BaHUS KapThl HE
mo3Hee paboyvero JIHS, CIEAYIONIETO 3a THEM 3a4HCIICHHS ICHEKHBIX cpecTB Ha CueT. 3asBIeHUE Ha
MEPEYnCIICHEe, TOCTYNHBIIEE [0 OKOHYAaHWHM BPEMEHH pAaCUETHOTO OOCITYKWBaHUS, TOAJIEKUT
WCTIOJTHEHUIO CIIEYIONUM pabOuuM JTHEM;

41

41 Bpems pacyeTHOro OOCTYKHBaHHS — BpEMS, ONPENEICHHOE BaHKOM/PErMOHANBHBIM (UIMANOM IS WMCTIOJHEHHUS
pacyeTHBIX JOKYMEHTOB TEKYIIUM ONEPAL[IOHHBIM JHEM.
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- HCIIOJIHEHHE PACHOPSDKCHHSA, NEPEJAaHHOTO MOCPEACTBOM JAHMCTAHIMOHHBIX KaHAJIOB
OOCITy)KUBaHUS, B TEUCHHUE BPEMEHH PACUYCTHOTO OOCITYy)KMBAHHS OCYIIECTBISCTCS baHKOM IyTem
3a4UCIICHUS AECHEXHBIX cpencTB Ha Cuer B naTy noiydeHus bankom pacnopsbxenus. Pacnopsixenue,
NOCTYIUBIIEE 110 OKOHYAHMM BpPEMEHM PpACUETHOTO OOCIYKUBaHMSA, MOJUIEKHUT HCIOJHEHUIO
clieAyromuM pabouumM aHeM. JleHeKHbIe CpesICTBA CTAHOBSITCS TOCTYIHBI Ul COBEPLICHUS omepanuit
no CyeTy ¢ HCNOJIB30BaHUEM KapThl/ PEKBU3UTOB KapThl U 0€3 HCIOJIb30BAaHMS KapThl HE MO3/HEE
pabouero IHs, CIEAYIOIIETO 3a JAHEM 3aUUCIIeHHs JeHEXKHbIX cpeaAcTB Ha Cyer.

Cpok HCHONHEHHS paclopsDKeHUs, C(HOPMHUPOBAHHOIO C HCIOJIb30BAHUEM 3JEKTPOHHBIX
CPEeZCTB IUIaTeXa, MOXKET OBbITh YBEIMYEH HA CPOK He Ooiyiee 2 KaJeHJapHBIX JIHEH JUIsl MpoBeNeHUs
KOHTPOJISI B LEJSIX MPEJOTBPALICHUS OCYILECTBICHHS IepeBoJa AEHEXKHBIX CpeACTB 0e3 corjacus
KJIMEHTA, B Cllydae IIPUOCTAHOBJIECHHU baHKOM IpueMa K MCIIOJIHEHUIO PACIIOPSKEHUSI B COOTBETCTBUU
¢ mnyHKTOM 7.3.9 VcnoBuii KOMIJIEKCHOTO OaHKOBCKOTO OOCIYy>KMBaHUSI Jiep)KaTelled KapT
AO «Poccenbxo30ank»??. TIpu OTCYTCTBMHM TEXHOJOTMYECKOM BO3MOXKHOCTH TPHOCTAHOBIEHHUS
OCYILIECTBIICHHSI IEPEBOAA ICHEXKHBIX CpeACcTB co CueTa Mo pacnopsuKeHuto Jlepikartess B 3IeKTPOHHOM
BUze, cHOPMUPOBAHHOMY C HCIIOJIb30BAaHHEM JJIEKTPOHHBIX CPEJICTB IUIATeKa, baHK HWMeEeT mpaBo
0TKAa3aTh B UCIIOJIHEHUH pacmopskeHus. JlepkaTenb UMeeT BO3SMOKHOCTD ITOCJIE MPOBEICHUS IPOLEAYD
MOATBEPKACHUS PACIOPSDKEHUS OTIIPABUTh PACHIOPSHKEHUE TOBTOPHO.

4.9. Jlepxarenr mpenoctapisier baHky mpaBo 0e€3 JOMOJHUTEIBHOTO PaCIOPSKEHUS
Jlep>kaTensi CIMCHIBAaTh C JCMO3UTHOTO CYeTa HAa OCHOBAaHMHM WHKACCOBOTO MOPYYEHUs/O0aHKOBCKOTO
opzepa, CIeAYIOIUe CyMMBI:

- JICHeXHbIE CPEJCTBA, OUIMOOYHO 3aUnCIIeHHbIe BaHKOM Ha JIeTIO3UTHBIN CUET;

- JIGHeXHbIE CpEICTBA, B3bICKMBaeMble C [lepxaTenss Ha OCHOBAaHMM MCIIOJIHUTEIBHBIX
JOKYMEHTOB, a TakXe€ B HHBIX CIy4asX, YCTaHOBJEHHBIX JCHCTBYIOLIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanyu.

VYcnoBUs HACTOALIETO MyHKTA SIBJISIFOTCS 3apaHee NaHHBIM aKLENTOM, KOTOPBIN IPEJOCTaBIIEH
Hepxxatenem banky mno HacrosimuM YciaoBHAM 0€3 OTrpaHHYEHHUs I0 KOJHYECTBY pacueTHbBIX
JOKyMEHTOB baHka, BBICTaBISIEMBIX B COOTBETCTBUHU C HACTOSIIIUMHU Y CIIOBHSMH, 0€3 OrpaHUYEHUs 110
CyMMe U TpeOOBaHUSM U3 00s3aTEIbCTB, BBHITEKAIOUIMM U3 HACTOAIMIMX YCIOBHH, C BO3MOKHOCTBIO
YaCTUYHOI'O UCIIOJHEHMsI paCUETHBIX TOKYMEHTOB baHKa.

Ecnu B pesynpraTe chnucaHus [EHEXKHBIX CpPEACTB C JEMO3UTHOIO CuUeTa B CIy4dasx,
YCTaHOBJIEHHBIX HaCTOSIINM ITyHKTOM U AEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit @enepannu,
OCTaTOK BKJIaJ]a CTAHET HUKE YCTAHOBJIEHHON YCIIOBUSIMU NIPUBJICUEHNSI BKJIa0B MUHUMAJIBHON CyMMBI
BKJIaga, To baHk ocyimecTBiser AecTBHA B MOPSAAKE, MPEAYCMOTPEHHOM IIYHKTOM 5.4 HACTOSIIMX
Ycnosuit.

4.10. Onepaumu 1o AENO3UTHOMY CUETY MOATBEPIKAAIOTCS BBIMUCKAMH IO JETIO3UTHOMY CUETY,
KOTOpble (HOPMUPYIOTCS B TIOPSAIKE, YCTAaHOBICHHOM HOPMAaTUBHBIMH akTamu banka Poccum, n
MPeOCTaBISIOTCS Jleprkarero o ero TpedoBanuio npu odpameHnu B bank. Mapopmanus o cocTosHIN
JCTIO3UTHOTO CYeTa W OINEpalusX MO METO3UTHOMY CYETy TakKe MOKET OBITh MpeocTaBlicHa
Jlep>kaTelnto B TMCTAHIIMOHHBIX KaHaIaX 00CITyKHBaHHS.

B cnyyae He moctyrienus B Tedenue 10 (mecatn) KaJeHOApHBIX JHEH C JaThbl COBEPLICHUS
oTepanyy Mo ACTO3UTHOMY CUETY PETEH3UH cO CTOPOHbI JlepskaTens B baHK Mo yka3aHHOM B BBIIIHCKE
olepanyy, COBEPIICHHBIE ONEpaldd W OCTATOK CPEACTB Ha JEMNO3UTHOM CYETE CUUTAIOTCS
MOATBEPKICHHBIMU JleprkaTerneM.

4.11. Bo3BpaT cCyMMbl BKJIaJa U IPOLEHTOB OCYILIECTBISIETCS B MOPSAKE, IPELyCMOTPEHHOM
pasznenamu 4, 8 HACTOAIUX Y CIIOBUH.

4.12. B cnyyasx, yCTaHOBJICHHBIX IMyYHKTOM 8.2 HACTOSIIMX YCIOBUH, MPU BOCTpPeOOBaHUM
BKJIa/la (€ro 4acT) B HAJIMYHOHN (opMe B BaslOTe BKJIaAa (€CAM B OTHOUICHUH OTHENbHBIX BAJIOT HE
OrOBOPEHO MHOE), a TaKXKe, €CJIM CyMMa HaJIMYHBIX JICHEKHBIX CPEJICTB, MOAJEKAIINX BblJaue, paBHa
nnu nipebiaet 100 000 (cto Teicsia) pyOuielt (SKBUBaJIEHT JAHHON CyMMbI B THOCTPAaHHOH BaJIIOTE), HE
MO3/IHEEe, YeM 3a OAMH pabouMii JeHb 70 XKeJlaeMOM IaThl BO3BpaTa JIEHEKHBIX CpelCTB, [lepkarens
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npenocrasisieT B baHk 3asBKy ¢ yka3aHHEM JaThl BO3BpaTa U CyMMBI ICHEKHBIX CPEJCTB, MOICKALIIX
BO3BPATY, OJJHAM U3 CIIAYIOIUX CIIOCOOOB:

- IyTeM Iojauyd B nojpasjesieHue baHka 3asBieHus Ha OyMa)KHOM HOCHTeNle B CBOOOIHOM
opme;

- myrteMm oOpameHus: B bank no teneoHHBIM HOMEpaM, yKa3aHHbIM Ha O(QHIMAILHOM caiite
Bbanka B cetn UnaTepHeT no agpecy www.rshb.ru.

4.13. B ciny4ae BocTpeOoBaHMs BKJIaJa/4yacTy BKJIa/a, Pa3MELICHHOIO0 B MHOCTPaHHOM BaJltoTe,
U OTCYTCTBHS B Kacce 00CIyKHMBAIOLIEro MojpasjeneHus banka GaHKHOT WM pa3MEHHOW MOHETHI B
yKa3aHHOM BaJllOTe, 4acThb JEHEXHBIX CPEICTB MOKET ObITh BbliaHa baHkoM JlepkaTenio B
SKBHUBAJIEHTHOU cyMMe B BantoTe Poccuiickoit @enepannu no kypcy banka Poccuu Ha ieHb npoBeneHus
OIlEpalyH.

4.14. B ciiyuae, xoraa [lepkatens He TpeOyeT BO3BpaTa CyMMbI BKJIa/1a B 1IaTy OKOHYaHUS CPOKa
XpaHEeHUs BKJIaJa, BKJIAJ CUMTAETCS MPOJIOHTMPOBAHHBIM Oe3 sBKM JlepkaTens Ha TOT e CPOK Ha
YCJIOBUSIX M TIOJ] TPOLIEHTHYIO CTaBKy B COOTBETCTBYIOIIEH BaJIlOTe, ACUCTBYIOMKX B baHke 1o qanHomy
BH[Yy BKJIaJla Ha ATy MPOJOHTalKu. B TeueHrne mpoloHrupoOBaHHOTO CPOKa MPOLEHTHAS CTaBKa TAKKE
HE TOJUICKUT U3MEHEHUIO.

TeueHne ouepeHOTO CpPOKa BKJIAJa HaYMHACTCS CO JIHS, CIEAYIOIIEro 3a NaTOW OKOHYAHUS
MPEeIbIIYIIEro CpoKa.

4.15. baHk He OCYLIECTBISIET MPOJIOHTALMIO BKJIAJa B clyyae MpHUHATUSA baHKoM pemieHus o
MpeKpaIleHHH/IPUOCTAHOBICHNH TIPHEMa JICHS)KHBIX CPEJICTB BO BKJIA]] TAHHOTO BHIA.

B srom ciyuae, ecnu [lepxarenb He BOCTpeOOBaja JEHEKHBIE CPEACTBA B ATy OKOHYAHHS
COOTBETCTBYIOILIETO CpPOKa BKJIaAa, baHK BO3BpalaeT BKJIaA MyTEM MEPEUYHUCICHHUS CYMMBbI BKJIaJa C
MPUYHATAIOMUMUCS TponieHTaMu Ha CdYeT, ¢ KOTOporo ObUIa IMepedrcieHa MepBOHAYAIbHAS CyMMa
BKJIaJA.

Ecnu Cuer JlepxaTens 3akpblT, baHk npojyieBaeT JoroBop 0aHKOBCKOTO BKJIa/la Ha YCIOBUSX
BKJIaz1a «Jlo BocTpeOGoBaHMA», NeHCTBYIONINX B baHke HAa MOMEHT MPOJUIEHHS.

CBeneHHsl O MPEKpallleHUH/IPUOCTAaHOBICHNN baHKOM mpHeMa JeHEKHBIX CPEICTB BO BKJAJ
JAaHHOTO BHJA NOBOAATCA 0 Jlepkarerst He MO3[HEE AAaThl BBEAEHUS B ACHCTBHS TaKUMX W3MEHEHUH
OJTHUM U3 CII0COOO0B, YKa3aHHBIX B ITyHKTE 2.7 HACTOSIIUX Y CIIOBHM, MIIN pacChUTIKOM HH(POPMALIMOHHBIX
COOOIIEHUH KIIMEHTaM 110 3JIEKTPOHHOH MouTe.

5. HOpSI[[OK HAYUCJICHHUSA U BBIIIATHI IPOUECHTOB IO BKJIIAAy

5.1. IlpomeHTH TO BKJIaAy HAYUCISIOTCS baHKOM Ha OCTaTOK [IEHEXHBIX CPEACTB,
YYUTBIBAEMBIX HA JEMO3UTHOM CUETE HAa HA4YAJIO ONEPAlMOHHOTO AHs. [Ipy HauncIeHUN NMPOIEHTOB B
pacueT NpUHUMAETCs BEJIMYMHA MPOLEHTHOM CTaBKU U (paKTHUeCKOoe KOJMUYECTBO KaJCHIApHBIX THEH,
Ha KOTOpbIE IPUBJIEYEH BKJIAJ, B COOTBETCTBUU C YCIOBHSAMHU JOTOBOpa OaHKOBCKOTO BKJIAJA,
yka3zaHHelMH B IloarBepsknennum u ueke. Ilpu sTom 3a 6a3y Oepercs NEHCTBUTENIBHOE YHCIIO
KaJleHAapHbIX JHEeH B roay (365 wnu 366 qHEH COOTBETCTBEHHO).

5.2. VYcnoBusiMM TIPUBJIEYEHUS BKIAJ0B MOXET OBITh MPEIyCMOTPEHAa BO3MOXKHOCTb
BBIIUIAYMBATh HAYUCIIEHHBIE 1O BKJIAJy IPOLEHTHl €XKEMECSIYHO, €KEKBAPTAJIBbHO, B JAE€Hb BO3BpaTa
BKJIa/1a W/MJIM B J]aTy BO3BpaTa BKJIaJa 110 UHBIM OCHOBAHUSM.

5.3. IIpouenTs! HauuciAOTCA baHKOM CO JIHSA, CIEAYIOLIETO 3a JHEM MOCTYIUIEHUS JEHEKHBIX
CPEeACTB BO BKJIaJ, 10 JaThl OKOHYAHMS CpOKa BKJaJa, TMO0 CIUCaHUs JICHEKHBIX CPEACTB CO BKIaza
10 UHBIM OCHOBAHHMSIM BKJIFOUUTEIIBHO.

BrimnaTta mNponEHTOB MO BKJIAMY MOXET NPOU3BOJUTHCA B COOTBETCTBHM C YCIOBHAMH
MIPUBJICYCHHST BKJIAQIOB JHOO ITyTeM 3aYMCIICHUS HA JCTO3WTHBIA CYET, NMPH 3TOM CyMMa BKIaja
YBEIMUMBACTCSI Ha CYMMY BBHIIUIAUYEHHBIX IPOIEHTOB, JIMOO ITyTeM IEPEYHCICHUS BBITIaY€HHBIX
npoueHToB Ha Cyer.

Ecmn Cuer [lepkarensi, Ha KOTOPBIA AOJDKHBI TEPEUUCISTHCS TPOLEHTHI, 3aKpbIT, baHk
BBIIUIAYMBACT MIPpUUYHUTArOMKecs Jlep kaTearo MPOLEHTHI MyTeM 3a4UCIICHHSI UX HA OTKPBITHIM WIM BHOBb
OTKpBIBaeMbIi cueT 1o BKIaxy «Jlo BocTpeboBaHuUs».
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5.4. YcnoBusiMH TIPUBJICYCHHS BKIIAJI0B MOXKET OBITH yCTAHOBJCHA NEPEMEHHAs MPOLEHTHAS
ctaBka. llepeMeHHass TNpPOLEHTHAs CTaBKa 3aBUCUT OT MEPEMEHHOW BEIWYMHBI, OIpPEIEIIeMOi
3Ha4YeHUeM KiItoueBoi ctaBku banka Poccum, neifcTByromeil Ha Ha4ano KaX10ro onepaoHHOro JHS
B TEUCHHE CPOKa pa3MelleHHs BKJIazaa, U (GUKCHPOBAHHOTO 3HAUYEHUS B IPOLIEHTAaX IOJIOBBIX (Jajee —
NepeMeHHas MMPOLIEHTHAs CTaBKa) M ONpeeNseTcs 1o cieayouei popmyne:

IMIc = KC BP - O,

rue:

[MIlc — ycTaHOBNEHHAs 1O BKJIaAy C IEPEMEHHON NPOLEHTHON CTaBKOM rofoBas NEpEeMEHHas
IIPOLIEHTHAsI CTABKa;

KC BP — 3nHauenue xmioueBoil ctaBku banka Poccum, nelicTByrolllee Ha HA4allo Ka)AoOro
OIIEPaIIOHHOIO JHs B TEUEHHE CPOKA pa3MEIIEeHUs BKIIaJa ¢ IEPEMEHHOM IIPOLIEHTHON CTaBKOM;

@ — pukcupoBaHHOE 3HAUEHHE B IPOLIEHTAX 'OJ0BBIX, YCTAaHOBJIEHHOE B JloroBope Ha BECh CPOK
pa3MeIeHns BKIaaa ¢ IEPEMEHHON NMPOIIEHTHONW CTaBKOM.

[IpoueHTH! 0 COOTBETCTBYIOLIEH TEPEMEHHOHN MPOLICHTHOM cTaBKe (MPH U3MEHEHUH 3HAUCHUS
KITII04eBOM cTaBku banka Poccun) HauuCIsi0TCA co AHs BCTYIUICHHUS B CUITy HOBOT'O 3HAYEHHSI KITIOUE€BON
craBku banka Poccum, ykasannoro B myoOmmkyemoirr bankom Poccum muHpopmammu 00 M3MEHEHUH
KIIFOUeBOM cTaBku Ha oduimansHOM caiite banka Poccum: http:/www.cbr.ru/, ecnm wmHOE He
MPELyCMOTPEHO HACTOSIIUMU Y CIIOBUSIMHU.

B cnydae, xorna 1eHp BCTYIUIEHHs B CHIIy HOBOTO 3HAY€HHA KIIFOUEBOM cTaBKM baHka Poccun
COOTBETCTBYET IHIO MyOnukammu bankom Poccun mH(bopMarmy 00 M3MEHEHUH KIIOYEBOH CTaBKHU, B
pacyeTe nepeMEHHON NPOLEHTHOM CTaBKH O BKIIAY C IEPEMEHHON MMPOIIEHTHON CTaBKOW YUUTHIBACTCSA
HOBOE 3HAa4YeHHE KIIOYeBOW cTaBku baHka Poccun co AHs, cleqyromero 3a AHEM BCTYIUICHHSA B CHILY
HOBOI'O 3HaU€HMs KJIIOUEBOH cTaBku banka Poccuu.

UudopmupoBanne [lepxkarens o0 U3MEHEHHMM TEPEMEHHOH  NPOLEHTHOW  CTaBKU
OCYILECTBIIAETCS B COOTBETCTBUU € 9.1.1 HacTosuX Y ci0BUI.

[Ipu npexpamennu ucnonab3oBanus bankoM Poccun kimtodeBoii cTaBKM B KAUECTBE HHCTPYMEHTA
JEHE)KHO-KPEUTHON IOJUTHKM baHKOM B pacueTe INEpEeMEHHON NPOLEHTHON CTaBKU IO BKJIAAy C
NEPEMEHHOM MPOIEHTHOW CTaBKOW OyleT MCIOJIb30BAaThCS IOCIEAHEE YCTAaHOBJIIEHHOE 3HAueHHE
KIoyeBoil craBku banka Poccum, ykazanHoe B omyOnmkoBanHOH bankom Poccum wndopmanmu o
BEJIMYMHE KIIIOYEBOW CTaBKM, IIEPEMEHHAs IPOLIEHTHAs CTaBKa B YKa3aHHOM CJIydae HE IOIJIEKUT
HU3MEHEHUIO 10 UCTEUEHUs CPOKa BKJIa/la C IIEPEMEHHOMN IPOLIEHTHOM CTaBKOM.

5.5. B oTHomeHMH 10XOJ0B B BHJE IPOLEHTOB, MOJYYEHHBIX MO BKJIaZaM (OCTaTKaM Ha
cuerax) B mofpasnencHusax banka, Haxomsmuxcs Ha Teppuropun Poccuiickoin @enepanun, bank He
SBIISIETCA HAJIOTOBBIM areHToM. HamoroBas 6aza ompezenseTcs HaJOTOBBIM OpPraHOM Ha OCHOBAaHHU
npecTaBiIeHHOW baHkoM WHpOpMamuM O CyMMax BBIIUTAYCHHBIX IPOLEHTOB (32 HCKIIOUCHHEM
MPOLEHTOB, BBIIUIAYEHHBIX IO BKJIAaJaM (OcTaTkaMm Ha cueTax) B BamioTe Poccuiickoit Penepanuu,
MPOLEHTHASI CTaBKa MO KOTOPHIM B TE€UEHHE BCETO HAJOTOBOTO MEPHOAA HE MpeBbIMIAcT 1 mpoueHTa
TOMOBBIX, M 10 CYETaM 3CKPOY) B OTHOUICHWH (PU3MUECKOTO JIUIA, KOTOPOMY HPOHM3BOIMINCH TaKHe
BBIIUIATHI B TEYEHHE HAJIOTOBOTO MEPHOAA.

5.6. Tlpu mocpouyHOM BOCTpEOOBAaHHMH TMPOJOHTHPOBAHHOTO BKJIAAA JIMOO €ro 4yactu (eciu
pacxo/HbIE ONEPALUK 1O BKJIAAY HE TIPEIYCMOTPEHBI) HITH MIPOJIOHTMPOBAHHOTO BKJIA/Ia JINOO €T0 YacTH
(ecu pacxoiHbIE ONEpalyy MO BKIALy NMPEAyCMOTPEHBI), B pPe3yjbTaTe KOTOPOTO OCTaTOK BKJana
CTaHET HW)XXE YCTAaHOBJICHHON YCIOBHMSIMH IIPUBJICUEHMs] BKJIAJ0B MUHMMAJIBHOM CyMMBI BKJIaja
JepxateneM Wiv TPETbUMU JIMIAMU B CIIy4asx, IPeyCMOTPEHHBIX 3aKOHOAATeIbCTBOM Poccuiickoi
@®enepanyy, NPOLEHTH 110 BCEM IPEALIECTBYIOIIUMM CpPOKaM BKJaJa COXPAHSIOTCSA, IPOLEHTHI 10
HOCJIEAHEMY CPOKY BKJaza Ha4MCIIAIOTCS, UCXOs U3 IPOLIEHTHON CTaBKH, yCTaHOBJIEHHOW bankoM 1o
BKJaaM «Jlo BocTpeOOBaHUs» Ha JIaTy AOCPOYHOIO BOCTPEOOBAaHMsS CPENICTB, TOTOBOP GAHKOBCKOIO
BKJIaJja pacToOpraercs, a CyMMa BKJIazla ¢ NPUUUTAIOIIMMHUCSA 110 BKJIAAy IIPOLEHTAMH IEPEUUCIIAETCS B
MOPSIIKE U HA YCIIOBUSX, IPEyCMOTPEHHBIX B IIyHKTE 5.4 HacTOSAIUX Y CIOBUH.

6. IIpaBa u 00513aHHOCTH CTOPOH
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6.1. bank o0s3aH:

6.1.1. OrtkpeiBath [epkaTeito B COOTBETCTBUU C HACTOSIIIUMH Y CIIOBUSIMHU U PacIOPsKEHUEM
JlepkaTenis JeTO3UTHBIN CUEeT B BaJIIOTE, YKa3aHHOW UM B pacropsKeHHUHU (COOTBETCTBYIOIEH BaioTe
Cyera), U NMPUHUMATH JCHEXHbIE CPEACTBA BO BKJIAJ B COOTBETCTBMU C YCIOBHUSMH NPHUBJICUEHUS
BKJIAJIOB U BbIJAaHHBIM baHkoMm uekoM u [loaTBepikieHueM, a Takke BO3BpaTUTh CyMMY BKJaJga B
COOTBETCTBHH C JIOTOBOPOM OAHKOBCKOT'O BKJIa/1a.

6.1.2. HaumcnaTe M ymuauuBaTh IPOLEHTH Ha CYMMY BKJIaJa B IOPSAIOKE M CPOKH,
YCTaHOBJIEHHBIE I0TrOBOPOM O0AHKOBCKOT'O BKJIAJA.

6.1.3. CoBepmiate 10 TpebOoBanmioo JlepkaTens omepanuu MO JICTIO3UTHOMY  CYETY,
NPEIyCMOTPEHHBbIE JIOTOBOPOM OaHKOBCKOTO BKJIaJa, a TakXkKe ACHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepannn, HOpMaTUBHBIMH akTaMu banka Poccum.

6.1.4. IlpoBoauTth onepanuu MO NETIO3UTHOMY CUYETY B CPOKM U B IOPSIKE, YCTAaHOBJICHHBIE
JEWCTBYIOIINM 3aKOHOAAaTebcTBOM Poccuiickoii denepanmu u JOroBOpOM OaHKOBCKOTO BKJIA/IA.

6.1.5. IIpemocTaBnaTh BBIMMCKH MO ACTIO3UTHOMY CUETy o TpeOoBaHMIO [lepxaTesns.

6.1.6. YBemomisate Jlepkatens 00 M3MEHEHUH YCIOBHI NMPUBJICYCHHS BKIAJIOB B TOpPSIKE,
YCTaHOBJICHHOM pa3iejoM 9 HacToAmMX Y CIOBUIL.

6.1.7. XpamuThb TaliHy BKJIaJa W CBeleHWH O JlepkaTtene, NPeAOCTaBIATH CBEICHUS,
COCTaBIISIIOIIME OaHKOBCKYIO TaiiHy TOJNBKO B CIyd4asx, MPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM
Poccuiickoit denepanyu.

6.1.8. BBIMONHATE KOHTPOJNBHBIC (YHKIMH, BO3JOXEHHBIE Ha baHK IeHCTBYIONINM
3aKkOHoJaTenbCcTBOM Poccuiickoi @enepanuu u bankom Poccun.

6.1.9. YBenomiate [lepkarens o0 MCTEYEHHMH CpOKa Pa3MEUICHUS BKIJIAJa B COOTBETCTBHH C
TpeOOBaHUAMM JICHCTBYIOIIET0 3aKoHOAaTeNnbeTBa Poccuiickoit denepanuu B nopsake, yCTaHOBICHHOM
B nynkre 10.1 VYcnoBuii KOMIIEKCHOTO OaHKOBCKOTo oOOCTyXMBaHUA jaepxkareneil kapr AO
«Poccenbpxo30aHK».

6.1.10. YBemommars Jlepxkatenss B mopsake, mnpeaycMoTrpeHHoM myHkToM 10.1 VYcnoBuit
KOMIIJIEKCHOTO OaHKOBCKOro oOcimyxuBaHus nepxarenei kapt AO «Poccenbxo30aHk», 00 oTKase B
COBEpLICHUU OIepalyii Mo JEeMO3UTHOMY CUeTy, B Cilydae OTKa3za (MOJHOCTbIO MM YacTUYHO)
Jlepxatenss OT MNpPENOCTaBICHHUS JOKYMEHTOB M HH(OpManuu (MIM HpeOCTaBICHHUS 3aBEIOMO
HEBEpPHON MH(POPMAIIMH) B COOTBETCTBHHU C TyHKTOM 6.3.2.1 HacTosSmuX Y CIOBHIA.

6.2. baHk uMeeT nMpaBo:

6.2.1. M3MeHATh M NONOJHSATH YCJIOBHUSI NPUBJICUYCHHUS BKJIAJO0B IPU YCIOBUHM YBEIOMIICHUS
Jepxareneil B mopsKe, yCTAHOBICHHOM pa3enioM 9 HaCTOAIUX Y CIIOBUM.

6.2.2. CocraBiath 0T uMeHM JlepkarTesns pacdeTHble JTOKYMEHTBl Ha OCHOBAaHHMH
COOTBETCTBYIOIIMX 3asBJICHUH, TOJyYeHHBIX OT JleprkaTens/paciopsbkeHUH, nepeaHHblx [lepxarenem
MOCPEJICTBOM JIUCTAHIIMOHHBIX KaHAJIOB 00CITY KHBaHHSL.

6.2.3. Ortkazarp [epxkartemo (IIpencraBuTento) B MPOBEACHUU OMEPAIH TIO JICIO3UTHOMY
CYETy, €CJIM CyMMa OI€palliy MPEBBILIAET OCTATOK JEHEXKHBIX CPEJCTB Ha JEMO3UTHOM CUETE.

6.2.4. Otkazarp J[lepkaTen0o B HMCIONHEHHWW pPacloOpsOKEHUST 00 OTKPBHITHM  BKJaja
(c OIHOBPEMEHHBIM MEPEUYHCICHUEM NEPBOHAYAIbHOIO B3HOCA BO BKJIAJA) B CIIydae HEBO3MOXKHOCTHU
IIPOBEJEHMSI ONIEPALIUU 10 TEXHUYECKUM IIPUUMHAM.

6.2.5. 3ampammBath y [epxkarens (IIpeacraBurensi) MOKYMEHTHI M CBEJACHHS B CIIydYasX,
MPEyCMOTPEHHBIX 3aKOHOIaTeNIbCTBOM Poccuiickoit Denepaliid U HACTOSIIUMU Y CIIOBUSIMU.

6.2.6. llpow3BomuTh TPOBEPKY CBENEHWH, yKa3aHHBIX J[lepikareneM B COOTBETCTBYIOIIUX
3asIBJICHUSIX U COJICPIKAIIMXCS B IPEJOCTaBICHHbIX JlepKaTeneM TOKyMEHTax.

6.2.7. IlpuocTaHOBHTH TpPHEM K HWCIOJTHEHUIO, C(POPMHUPOBAHHOTO C HCIIOJIE30BaHHEM
AIIEKTPOHHBIX CPEJCTB IUIaTEXa, HA CPOK HE OoJiee 2 KaJeHAapHbBIX JHEH I MPOBEISHHUS KOHTPOIIS B
HENX TPEeIOTBPAICHHS OCYIISCTBICHHUS TEPEeBOAa JCHEKHBIX CPEICTB O3 COoryacHs KIWCHTa B
COOTBETCTBHH C ITyHKTOM 7.3.9 Y CII0BHIT KOMIUIEKCHOT'O OaHKOBCKOTO OOCITYKHBAHUS AeprKaTeNeil KapT
AO «Poccenpxo30aHK».

6.2.8. IIpHOCTaHOBHTH OIEpALUIO MO CIMCAHHIO JICHEKHBIX CPEJICTB CO CYETa IO BKIATY/
MPUMEHHUTH MEPHI 10 3aMOPaKUBAHHIO (OJIOKMPOBAHMIO) IEHEKHBIX CPEACTB/OTKA3aTh B COBEPIICHUN
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orepalyy, B TOM YKCJIE€ B COBEPIICHUH ONlepalliy Ha OCHOBAaHMU pacnopsikeHus Jlepxarens mo BKiIaLy
B CIIydasx M MOpSAAKE, YCTAHOBIEHHBIX 3aKOHOMATENBCTBOM Poccmiickoit denepanuu, B TOM 4dHCIe
3aKOHOJATEIbCTBOM O MPOTHUBOACHCTBUM Jierajdu3alud (OTMBIBAaHHMIO) CPEJICTB, MOJTY4EHHBIX
NPECTYIHBIM IyTeM, (pUHAHCHPOBAHUIO TeppopU3Ma M (PUHAHCHUPOBAHUIO PACHPOCTPAHEHUS OPYXKHS
MaccoBOI0 YHHMUYTOXeHHUsA. B ciydae peanmusanuu Takoro npasa bank nosomut no Jlepxarens
HHpOpPMaIMIO O JaTe U NPUYMHAX TPUHATHS COOTBETCTBYIOIIETO PEIIEHUs B CPOK U IOPSJKE,
YKa3aHHOM B MyHKTE 2.18 YcIoBUi KOMITIIEKCHOTO 0aHKOBCKOTO 00CTYKUBAHUS epkarenei kapt AO
«Poccenbpxo30aHK».

6.2.9. Orxka3artp [lepaTeinto B COBEPILIEHUH ONIEPALMH 10 BKJIaay B CIIy4ae HEIPEICTaBICHUS
JepxaTeneM NOKyMEHTOB, IIPEAYCMOTPEHHBIX 3aKOHoAaTenbcTBOM Poccuiickoit denepanuu, B TOM
qucie ecnu: B ciyyae peanusanuu Takoro npasa bank nosoaut 1o Jep:kartens HHGOpMAIHIO O 1aTe U
[IpUYMHAX IPUHATHS COOTBETCTBYIOILEIO PELIEHHMS B CPOK U MOPSJKE, YKa3aHHOM B ITyHKTe 2.18
VYcnoBuii KOMITIEKCHOTO 0aHKOBCKOTO oOcykuBaHus nepxareneit kapt AO «Poccenbxo30anky.

- y banka BO3HUKAaIOT MOAO3pPEHHS, YTO OMNEpalusi COBEPIIACTCS B LEJAX Jeralu3aluu
(OTMBIBaHHMS) JOXOMOB, IMOJYYCHHBIX MPECTYHNHBIM IyTeM, Wi (UHAHCUPOBAHHS TEPpPOpPH3Ma Ha
ocHoBauuu 1. 11 ct. 7 ®enepanbHoro 3akoHa Ne 115-D3;

- B pe3yjbpTaTe aHaNIM3a 3alpolleHHBbIX y Bxramgumka noxkymMeHToB y baHka BO3HHKIM
MOJIO3PEHMS, YTO KaKUe-THOO OIepalnuy, COBEepIIaeMble MO BKJIAQay, OCYIICCTBISIOTCS B IIEIAX
neranu3aniy (OTMBIBAHHSA) JIOXOJIOB, TOJYYEHHBIX NPECTYNMHBIM MyTeM, W/HIM (QUHAHCHPOBAHHS
TEPPOPU3MA;

- B CpOKHM, ycTaHOBJIeHHble bankoM, BkimaguukoM He MpeNCTaBICHbl HEOOXOIUMBIE
CBEJICHUS/IOKYMEHTBI 11 OOHOBJICHHSI CBEJCHUH, IONYYCHHBIX B pE3ylbTaTe WACHTH(HUKAINN
Bxnanumka, a Take (MpU UX HAJIUYUHU) O MpeACTaBUTENsAX Bxiagumka, BBITOJONPHOOpETaTeNsIX U
OceHeuIIMapHBIX BIaAeTbIaX:

* 110 3amnpocy banka;

* 110 3anpocy baHka B 1enIx 0OHOBIIEHHSI CBEACHUIL;

- B cloyyae HempeicTaBieHuss BkiamguukomM 1o 3ampocy baHka — HEoOXOOMMBIX
CBE/ICHUI/TOKYMEHTOB JJIs1 3aBepLIeHHs OOHOBIEHMS CBeAeHUH O Bkiamumke, npeacTaBuTeNe
Bxianunka, BeirogonpuoOperartese, OeHepuuuapHoM Biazesnslie npu oopamennu Kinmenra B bank uis
IIPOBEJICHUS OIIEPALIUH.

6.2.10. B cayyasx, ecnu:

- THOCTPaHHBIM IOCY1apCTBOM (€0 yIOJHOMOYEHHBIMU FOCY1apCTBEHHBIMH OpraHaMu, CyJaMu
WIM WHBIMH yTIOJTHOMOYEHHBIMH CyObEKTaMHU NMPUMEHEHHs NpaBa, B TOM YHCIIE IEHTPAJbHOTO OaHKa
100 opraHa GaHKOBCKOTO HaJa30pa MHOCTPAHHOTO TOCYApCTBa, HIIM KAKOTO-IMO0 YIOTHOMOYEHHOTO
oprasa MECTHOTO caMOyHpaBIICHHSI) WIH MEXTyHapOIHOU (MeXrocynapcTBeHHOM,
MEXIPABUTEIbCTBCHHOM) oOpranuzauueid (ee  yNOJTHOMOYEHHBIMH OpraHaMyd WJIA  HHBIMHU
YIIOJIHOMOYEHHBIMH CyOBhEKTaMu MpPHUMEHEHUSI TpaBa) B OTHomeHWH banka, [lepxarens, WHOM
KpEOUTHOM OpraHu3aliy, y4YacTBYIOLIEH B IPOBEACHUN OTIEPALH, BBEACHBI JIIOObIE OrPaHUYUTEIbHBIE
Mepbl, B TOM 4YHCJIe, HO HE OTPaHUYUBASChH, CICHHUAIBHBIC PEKUMBbI UCTIOIHEHUS, OTPAHUYCHUS B
OTHOILIEHUU COOTBETCTBYIOIIETO BHJA BANIOTHI IJIATEXa, 3JIEKTPOHHBIX CHCTEM M KaHAJOB CBS3H,
HCIIOJIb3YEMBIX JUIsl OCYIIECTBICHUS PACUETOB MEXKAY OaHKaMHU-KOPPECIIOHECHTaMH, a TAKXKe B CIydae
ecu

- 0aHKaMHU-KOPPECTIOHJICHTaMH, YYaCTBYIOLUIMMH B IPOBEJICHHUU OINEpALMH, COBEPLIAIOTCSA
nmro0ble AeHCTBHsI/0e31eCTBUS, B TOM YHCIIE, HO HE HCKIIOUUTEIHHO, 3aMOpPO3Ka JEHEXKHbBIX CPEJICTB,
3aJiep KKa UCIIOJHEHUsI pacTopsKeHNH, OrpaHNYMBaIOLINE NPOBEIEHHE ONepaLuy 100

- YIOJIHOMOYEHHBIMU OpraHaMH rocyaapcTBeHHOW BiacTu Poccuiickoit ®enepannn/bankom
Poccun npuHATH 3aKOHOAATENbHBIE U MHBIE HOPMATUBHBIE aKThl, CBSA3aHHBIE C 3alIPETUTEIbHBIMU U
OrpaHUYUTEIBHBIMU MEpaMU 00

- THOCTPaHHBIM IOCY1apCTBOM (€0 yIOJHOMOYEHHBIMU FOCY1apCTBEHHBIMU OpraHaMu, CyJIaMH
WIN UHBIMH YTIOJTHOMOYEHHBIMH CyObEKTaMU NMPUMEHEHUs IpaBa, B TOM YHCJIE LIEHTPaJbHOro OaHKa
1100 opraHa 6aHKOBCKOTO HaJ30pa MHOCTPAHHOTO rOCYIapCTBa, MM KaKOro-JIM00 yIOJIHOMOYEHHOTO
OpraHa MECTHOTO CaMOYIIPaBJICHMS) WM YIOJIHOMOYEHHBIMH OpraHaMH I'OCYJapCTBEHHOHM BlIacTH
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Poccuiickoii ®enepanmu/bankom Poccnn mpuHATEI 3aKOHOAATENbHBIE W MHBIE HOPMATHBHBIC AKTHI,
MEpBbl, CBSI3aHHBIE C 3aIPeTaMU U OTPaHMUYCHUSIMHU I10 CIEJIKaM KYTUIH-TIPOJAXKH OaHKHOT HHOCTPaAHHOMN
BaJIIOTHI, JINOO

- MCIOJHEHHE Kakux-Jnbo obs3arenbcTB banka B pamkax Hacrosiero JloroBopa B cuity
MPUMEHUMOTO 3aKOHOAATEIBbHOTO PEryJIMpOBaHMUsS W/WIM MO0 KaKUM-TMOO TEXHHYECKUM MPHUYMHAM
HEBO3MOKHO B Batore Jlorosopa,

B CHJIy KOTOpPbIX baHk He MMeeT BO3MOXKHOCTH UCTIOJIHUTH CBOM 0053aTeNIbCTBA, BBIPAYKEHHBIE B
MHOCTPaHHOI BajoTe, M0 BblJaue/NePEeUNCIICHUIO JJEHEKHBIX CPEICTB, HAXOIAIINXCSA HA JAEMO3UTHOM
cueTe, BBIPA)KEHHBIX B HWHOCTPAHHON BaJIIOTE, HEB3Mpas Ha Kakue-TMOO IOJIOKEHHS HACTOSILEro
JloroBopa 00 06paTHOM, TO UCIIOJIHEHHE 0053aTENBCTB 110 BbI1a4e/IEPEUUCIICHUIO IEHEKHBIX CPECTB,
HaxoJAIIMXCS Ha IETO3UTHOM cueTe, OTKpbIToro ¢ 01.08.2023 B MHOCTpaHHOM BaNIOTE, IO HACTOSIIIEMY
HoroBopy ocymectBisercss CTopoHamu, IeHCTBYsI pa3yMHO U T0OPOCOBECTHO, B POCCHHCKUX PyOIIsIxX
no Kypcy banka Poccun, ycTaHOBIIEHHOMY Ha JIaTy BBLAAYH/TIEPEUUCIICHHS JCHEKHBIX CPEJICTB.

OO0s3arenpeTBa MO BRIIAUE/TICPEUNCIICHUIO ICHEKHBIX CPE/ICTB, HAXOIAIINXCA HA JCTTO3UTHOM
cyeTe, BBIPAKEHHBIE B HMHOCTPAHHOW BAJIOTE, HCIOJIHEHHBIE B POCCHICKUX pPYOJIsiX B MOPSIKE,
YCTaHOBJICHHOM HACTOSILUM ITyHKTOM, mpu3HatoTcs CTOpOHAMH HCHOJHEHHBIMU HAIJICKAIIUM
obpa3om.

IlonokeHns HaACTOSILETO ITyHKTA YCIOBHN NPUMEHSAIOTCS B Clydae, €ClIM WHOW MOPSAIOK
UCTIONHEHNS baHKOM 00513aTeNbCTB, BRIPA)KEHHBIX B MHOCTPAHHOM BAIIIOTE, IO BBIIa4e/TIEPEUNCICHUIO
JCHEKHBIX CPEACTB, HAXOAALIMXCA Ha JEMO3UTHOM CYETe, NPSMO HE MPEAyCMOTPEH IEHCTBYIOLIUM
3aKOHOIaTeNbCTBOM Poccuiickoit @enepanuu, B TOM YMCIe HOpPMAaTUBHBIMU akTaMu banka Poccun.

6.2.11. OTKa3aTh B 3aKIIOUYEHUH TOTOBOPa 0AHKOBCKOTO BKJIA/IA W/WIIM COBEPIICHUH OTepaIuii
[0 JIEMO3UTHOMY CUETY B COOTBETCTBHUHM co CcT. 142.4 Hanorosoro koaekca Poccuiickoit ®denepannu B
cilyyae OTKa3a (IOJHOCTBIO WM YacTW4HO) JlepkaTens OT MpPeNoCTaBlICHHS JOKYMEHTOB U
uHpopMaIuK (WK NpeOoCTaBICHUS 3aBEIOMO HEBEpHON MH(POPMALIUH), IPETYCMOTPEHHBIX ITYHKTOM
6.3.2.1 HacToAIMX Y CIIOBUIL.

6.3. ep:kareab o0s3aH:

6.3.1. [laBaTh pacmioOpsDKEHHUS O IEPEUNCIICHUH JICHEKHBIX CPEACTB C JICTIO3UTHOTO CYeTa IyTeM
MoJaun 3asiBICHUN, OQOPMIICHHBIX B COOTBETCTBHM C YCTAHOBIICHHBIMH BaHKOM TpaBHJIaMH, IMpH
augHOM  oOpamennn B bank, mm0o myrem (QopMupOBaHHS PACTOPSHKEHUH  TIOCPEICTBOM
JMCTAaHIIMOHHBIX KaHAJIOB OOCITYKUBAHHUSI.

6.3.2. IlpenoctaBnats B baHK TOKyMEHTHI U cBeleHUs (B TOM YHMCIIE 110 3arpocy banka) He pexe
OJHOTO pa3a B IOJ C JaThl 3aKJIIOUEHHsS J0roBopa OaHKOBCKOIO BKJIAJA/TIPEJCTaBIATh B baHK
MOATBEPKJICHUE 00 OTCYTCTBUM U3MEHEHHH CBEICHUH, MOJIEKAIIUX YCTAHOBJICHHUIO IIPH OTKPBITHH U
BeJICHUH Jemno3uTHoro cuera, o Mepxkarene (B Tom umcie benedummapHoM(-bIX) Biajenblie(ax)
Jepkatens), NPUHAUIEKHOCTH K cTaTycy HMHOCTpaHHOrO myOIMYHOTO JOJDKHOCTHOTO —JIMIA
(UITJT)/Poacteennuka UTTJIJI/TTy6mmunoro nomkHoctHoro numna (I1J1JI)/Poacreennuka I1/1J1), ecnn
Takue CBEJICHHS B yKa3aHHbII B HACTOALIEM MyHKTE NepHo He n3MeHuIuch. [Ipu He npenocraBieHnu
yKa3aHHbIX B HACTOSIIEM IIyHKT€ JOKYMEHTOB U CBEACHHUH MNpe3rOMHUPYETCs, YTO HOCIEIHUE
JOKYMEHTBI U CBEJICHHUS, NTpe/locTaBleHHble KineHToM, SBISI0TCS aKTyalbHBIMU.

B cnyuyae mpenocraBienust JlepikaTeneM mHpaBa paclopsbKaThCsl JACHEXKHBIMU CpEJICTBAMHU,
HaXOJAIIMMUCS Ha JeTNo3uTHOM cuete, IlpeacraBurento - obecneunts npejacraBieHue B baHk Bcex
JOKYMEHTOB H CBEICHHH, HEOOXOMUMBIX [UIS HIACHTUUKAIMKU yKazaHHoro IIpencraButens B
COOTBETCTBHH C TpeOOBaHMSAMHU 3aKOHoJaTenbcTBa Poccuiickoit denepanryu U HOPMATUBHBIX aKTOB
banka Poccun.

6.3.2.1. TlpexctaBiATh NOKYMEHTHI™ W WH(QOPMALHUIO, HEOOXOOUMYIO Ui HCIOTHECHUS
TpeboBanmii PenepansHoro 3axoHa oT 28.06.2014 Ne 173-®3 «O06 0CcOOEHHOCTSIX OCYIIECTBIICHUS

43

4 M®opma camoceprudukanyuu, opopmieHnas 1o popme baHka, ¢ ykazaHHeM HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPaHHBINA JTOKYMEHT, YIOCTOBEPSIONUINH TMUHOCTh Jlepxkartensi, BEIIaHHBINA CTpaHOM, B KOTOpol Jlep:kaTens sBisieTcs
HAJIOTOBBIM PE3UJICHTOM W/WJIHM CBUAETEIBCTBO O IIOCTAHOBKE Ha y4eT (PU3MUECKOro JIMIIA B HAJOrOBOM OPraHe, BHIAAHHOE
OHC Poccun n/nim nHBIE JOKYMEHTHI, TpeaycMoTpenHsie Hamoroseim xogexcom Poccntickoir @enepannu.
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(MHAHCOBBIX OmNepanuii ¢ WHOCTPAHHBIMU TpaKIaHAMH W IOPHIMYECKUMH JIMIAMH, O BHECCHHU
m3menenuii B Kogekc Poccmiickoit ®denepauyn 00 agMUHHCTPATHBHBIX MPAaBOHAPYLICHUSAX W
IpU3HAHUHM YTPAaTUBUIMMH CHJIY OTIAEIBHBIX IIOJIOKEHUH 3aKOHOJATENIBbHBIX aKToB Poccuiickoi
®epepanun», PeaepansHoro 3akoHa ot 27.11.2017 Ne 340-O3 «O BHeceHMM WU3MEHEHHMI B 4acTh
nepByto HanoroBoro konekca Poccuiickoit denepanuu B CBSA3U C peaiu3alueld MeXITyHapOIHOTO
aBTOMaTUYEeCKOro oOMeHa HHpOopMalue 1 JOKyMEeHTale! 1o MeX/1yHapOAHbIM IPyIIaM KOMIaHui»,
[loctanoBnenust  IlpaBurensctBa  Poccuiickoit ~ ®denepamum ot 16.06.2018 Ne 693
«O peanuzaluy MEXAYHapOJHOIO aBTOMATHYECKOro oOMeHa (uHaHCOBOW uHpOpManuei ¢
KOMIIETEHTHBIMU OpraHaMy MHOCTPAHHBIX FOCYAapCTB (TEPPUTOPHUIL).

6.3.3. B cnyuae nsmenenus cBejieHuit o Jlepkarese B MUCbMEHHON GopMe HHOPMUPOBATH 00
ToM baHk B Teuenue 5 (mATH) paboumx IHEH co AHA UX U3MEHEHUs. YOBITKM M BCE€ HEraTHBHBIE
MOCJIEICTBHS, KOTOPbIE MOTYT BOSHUKHYTH B CIIydae HapyIICHUS 3TOH 00s13aHHOCTH, HeceT JlepxKaTeb.

6.3.4. OmnaumBate yciyru banka B cootBercTBuM ¢ Tapudamu, a Takxke Bo3meniate banky
WHbIe TIOHeCEeHHBIe BaHKOM pacxo/ibl, CBSI3aHHBIE C HCIIOJTHEHUEM JJOTOBOpa OAHKOBCKOTO BKJIAIA.

6.3.5. B ciyuae Bo3HUKHOBeHUS y JleprkaTensi OCHOBAaHHMM M0JIaraTh, YTO CPEJACTBAMH CBSI3U U
KOHTakTHOW wH(popManueli, coobmeHHbpiMU Jlepkareiaem banky, MoOryr HeIxoOpOCOBECTHO
BOCTIOJIB30BATHCSl MHBIC JIMIIA, HE3aMEIITUTEIBHO COO0mUTh 00 3TOM baHKy, a Takke COOOIUTh HHBIC
CpeICTBa CBSI3M M KOHTAKTHYIO MH(OpMAIHIo st B3anMoeiicTBus banka ¢ Jlepkarenem.

6.3.6. BEITIONHATE BCE 005S3aHHOCTHU, BRITEKAIOIINAE U3 TOTOBOpa OaHKOBCKOTO BKIIAA.

6.4. lepxare/b UMeeT NIPaBo:

6.4.1. TpeboBaTh BO3BpaTa BKJIaJa BMECTE C IIPOLIEHTAMH, HAUUCICHHBIMU B COOTBETCTBUH C
YCJIOBUSIMHM TPUBJIECYEHUS BKJIAQJAOB U 3aKIIOYEHHBIM JOrOBOPOM OaHKOBCKOTO BKJIaJa, C Y4ETOM
MOJIOKEHUN TyHKTa 8.2 HACTOAIWX YCIOBHHA, HE3aBHUCHMO OT BPEMEHH, MPOIIEANICT0 CO JHS
3aKITIOYEHUS IOTOBOpa OAHKOBCKOTO BKJIAJIA.

6.4.2. TlononHATh BKJAJ WIM COBEPILATH PACXOJIHBIE ONEpAalMU MO JACMO3UTHOMY CUYETy B
MOPSJIKE, OMPEIEIICHHOM HACTOSIIUMU Y CIIOBUSIMH U YCIIOBUSIMH NPUBJICUEHUS BKIIAI0B.

6.4.3. Tlomydats 1o 3ampocy WH(pOpPMAIHIO O HOMEpE JCTIO3UTHOTO CUETa, €r0 COCTOSHUU U
JBM)KCHUU JICHEKHBIX CPEACTB, ACUCTBYIOIIMX MPOLEHTHBIX CTABKAX, YCIOBUAX MPHUBIICUCHHS BKIIAI0B.

6.4.4. OOpamatbcsi B KoHTakT-eHTp C mMpoxokaeHneM AyteHTHukanuu J[lepxarens B
KonTakr-nienTpe B yctaHOBIeHHOM B baHke mopsiake 7Sl MOATBEPKICHUS aBTOPCTBA PACHOPSIKCHHUS,
c(OPMHPOBAHHOTO C HCIOJIH30BAHUEM JJIEKTPOHHBIX CPEICTB IUIaTeXa B CIydae, €CIH IMpHEM K
HCIIOJTHEHUIO PACTIOPsKEHHs ObUT MPUOCTaHOBJIEH baHKOM B COOTBETCTBHHM € MyHKTOM 7.3.9 YcnoBuit
KOMIIJIEKCHOT'O 0aHKOBCKOI0 00Cy)HUBaHus Jepxkateneil kapr AO «Poccenbxo30aHk».

6.4.5. Tlomy4ats no 3anpocy l[loaTBepkaeHne Ha OymakHOM HOocuTene B banke.

6.4.6. IlpenocTaBuTh APYroMy JIMILY IIPaBO PACIOPSKEHMS BKIAJA0M U COBEPIICHUS ONepaluil
[0 JIENO3UTHOMY CYETy Ha OCHOBAaHUM JIOBEPEHHOCTH, OGOPMIEHHOM B COOTBETCTBHM C
3akoHonatenscTBOM Poccuiickoit ®denepanuu. [Ipu atom [epkarens HeECeT OTBETCTBEHHOCTH 3a
neiicteus [IpencraButens, a oTHomeHus Mexy JlepxkareneM u ero IlpencraBureneM peryaupyrorcs
HaCTOSUIMMU Y CIIOBUSAMHU U JENCTBYIOUIUM 3aKOHOJATENbCTBOM Poccuiickoit deneparum.

6.4.7. 3aBemaTh CBOW BKJIAJ B MOPAJKE, YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepanuu*,

6.4.8. OOpamaThcs 3a BRIIIATON Bceld CyMMBI BKJIa/la BMECTE C HAUYMCIICHHBIMH TPOIICHTAMH,
OTKPBITOTO B OJHOM BHYTPEHHEM CTPYKTYpHOM IIOApa3leieHWH pernoHanbHoro ¢ummana banka, B
Ipyroe BHYTPEHHEE CTPYKTypHOE TMOJpa3lesieHHe J3TOro peruoHanbHoro (unmana banka,
OCyIIECTBISIONEe paboTy B BRIXOIHBIC U (WITK) HEpaboune Mpa3THAYHbIC THH.

7. OTBETCTBEHHOCTH CTOPOH

4 OdopmieHne 3aBEMATENBLHOTO pacopsuKeHus 1o GopMe BaHka MOCPEICTBOM TUCTAHIMOHHBIX KAHAJIOB 00CITy/KHUBAHHUSI
HE MPEeIyCMOTPEHO.
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7.1. B ciay4ae HEHCIIONHEHUS WM HEHAIC)KAIIETO UCIIONHEHHS 0053aTENBCTB 110 JIOTOBOPY
0aHKOBCKOTO BKJIaZla CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoii ®enepanyu.

7.2. baHk He HeceT OTBETCTBEHHOCTH 32 HEBBINIOJIHEHHE CBOUX 0053aTENLCTB IO JOrOBOPY
0aHKOBCKOTO BKJIaJia, €CJIM MIPUYUHOM 3TOr0 CTalu 0OCTOATENLCTBA, HAXOAAILINECS BHE €ro KOHTPOJI,
B TOM YHCJIe: CTUXUIHbIE OeICTBUS, NEHCTBUS TOCYIapCTBEHHBIX OPTraHOB, M3/IaHHE 3aKOHOB M MHBIX
HOPMATUBHBIX aKTOB, MPEMSATCTBYIOIIMX BBIOJHEHHUIO IPUHATHIX Ha ce0s 0053aTeNbCTB.

7.3. baHk He HeceT OTBETCTBEHHOCTHM B CJlydae IIPOM3BOJIBHOTO WJIH YMBIIIJIEHHOIO
BMEIIIATEeNILCTBA TPEThUX JIMII B YacTHBIE Aena Jlepxarens (B TOM 4Hcie, Kacaloluecs TpakKaaHCKo-
NpaBoOBBIX OTHoWeHuH [lepxkarens c baHKOM), OCYIIECTBIEHHOrO IyTeM HEI0OPOCOBECTHOTO
UCTIOJIb30BaHMs TPETHUM JIMLIOM CPEJCTB CBSA3M M KOHTAKTHOM nH(popmMarun Jlepxaresns, cOOOIEHHbIX
Hepxarenem baHky.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a yOBITKH, IOHEceHHbIe [lepxaTenemM BCIEACTBUE
WCIIOJIHEHMs paclopspkeHHs  [lep)karens, BBIIAHHOTO HEYNOITHOMOYEHHBIMM JIMIAMH, €CIH B
COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOJATENLCTBOM Poccuiickol @®enepauud U HACTOSUIUMHU
YcnoBusmu baHk He MOT yCTaHOBHTH (DakT BBIIAYH PACHOPSIKEHHS HEYTTOTHOMOYCHHBIMH JINIIAMH.

8. Cpoxk neiicTBHS 10roBopa

8.1. Jlara 3akiroueHusi JoroBopa OaHKOBCKOTO BKJaaa ykaseiBaeTcs B IlomTBepikaeHuw.
JloroBop 6aHKOBCKOTO BKJIa/1a BCTYMAET B CHITY CO JIHS 3a4HMCIICHHS JCHESKHBIX CPEJICTB HA ICTTO3UTHBIN
cuer (ykaszpiBaercsi B [loaTBepxnenun). JleiicTBue a0roBopa GAHKOBCKOTO BKJIaJa MPEKpalacTcs C
BbITIaTOM JleprkaTento Bcell CyMMBI BKJIa[]a BMECTE C MPOLIEHTAMU, IPUYUTAIOIINMUCS B COOTBETCTBUU
C YCIIOBUSIMU TMIPUBJICUCHUS BKJIAJ0B, WM CIHCAHHEM €€ CO CUeTa MO BKJIAAY MO MHBIM OCHOBAHMSIM,
NPEIyCMOTPEHHBIM JIEUCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoii denepanuu Wid HACTOSLIUMUA
Ycnosusmu. [lpu mpekpanieHuM JAEHWCTBUS JIOTOBopa OAHKOBCKOTO BKJIAJa JCMO3UTHBIA CUET
3aKpBIBAETCS.

8.2. BoszBpaT BKJIaja M HAYMCJICHHBIX MPOLEHTOB (B Ciydae OTCYTCTBUS MPOJIOHTAIMH II0
OKOHYAHMIO CpPOKa pa3MEIIEHUs BKJIaJa B COOTBETCTBUU C YCIOBHUSMH NPUBIICYEHHUS BKJIAJ0B WIN B
cllydae MpeKpalleHus/ IPHOCTaHOBIeHHS baHKOM mpremMa JIEHEeKHBIX CPEJICTB BO BKJIAJ JAHHOTO BH/IA)
B JICHb BO3BpaTa BKJaJa WM JI0 UCTEUEHHs CpOKa BKIaaa ocymectisiercs Ha Cuer [depxarens, ¢
KOTOPOTO ObIJIa TIEpevrCIIeHa IepBOHAYAIbHAS CYMMa BKJIa/1a.

Ecnu nHa MoMeHT Bo3BpaTa BKJIaaa ykasanublii Cuer Jleprkaresns 3akpsIT, JloroBop npoasieBaeTcs
Ha ycioBusX Bkianza «Jlo BocTpeOOBaHMS» B COOTBETCTBYIOIIECH BajloTe, ACHCTBYIOIIMX Ha JaTy
MPOJIOHTAIMKA JOTOBOpa OaHKOBCKOTO BKJIaJa, W BO3BpaT BKJIaJa W HAYUCICHHBIX MPOIICHTOB
OCYUIECTBIISIETCS HAJIMYHBIM IyTeM uepe3 Kaccy baHka B mopsike, MpeayCcMOTPEHHOM IMyHKTOM 4.12
HACTOAMMX YCIOBUH, MO0 Oe3HANMYHBIM MyTEM Ha CUeT, YKa3aHHbBIN Jlep)kareneM B 3asBJICHUU Ha
MEpPEeUnCIICHNE JIEHEXKHBIX CPEJCTB. B 3TOM ciyuae, a Takke B cilydyae JOCPOYHOTO BOCTPEOOBaHUS
BKJIaJ]a BO3BPAT JICHEXKHBIX cpeacTB bankom JlepkaTento oCymecTBIsIeTCs P JIMYHOM OOpalieHuu
Hepxatens (IIpeacraBurens) B moxpasaenenue banka.

8.3. B ciydae mpekpaiienus npuemMa baHKOM NIE€HEXHBIX CPEICTB BO BKJIaAbl MOCPEACTBOM
YCTPOMCTB CaMOOOCITYKMBaHUSI JOTOBOPHI, 3aKIIOUYCHHBIC paHee, MPOJODKAIOT CBOE JCHWCTBUE JI0
MOJTHOTO UCTIOTHEHUS 00s13aTenbcTB CTOPOHAMM T10 3aKITIOYCHHBIM JIOTOBOpaM 0aHKOBCKOTO BKJIa/a.

9. ITopsinok BHeCEeHUS] U3MEHEHUIT U JOMOJTHEHUIT
B HACTOSII[UE Y CJIOBUS M YCJIOBUS NPUBJICYEHUS BKJIAT0B

9.1. BaeceHne U3MEHEHWH W/WIIH TONIOTHEHHU B HACTOSIINE Y CIIOBUS U YCIOBUSI TPUBIICYCHHUS
BKJIAJIOB, B TOM 4YHCJIE YTBEp)KJeHHEe baHKOM HOBOH peakiiui HACTOSIIMX Y CIIOBUM, MPOU3BOIUTCS
bankoM B mopsiike, MPEeIyCMOTPEHHOM NYHKTOM 2.9 VYCIOBHI KOMIJIEKCHOTO OaHKOBCKOTO
oOcnyxuBanus nepxkareneit kapt AO «Poccenbxo30aHK», HACTOAIUM MYHKTOM M B COOTBETCTBUU C
JEHCTBYIONINM 3aKOHOJATENbCTBOM Poccuiickoit @epeparyiv ¢ ydeToM Hopsiika WHGOPMUPOBAHUS

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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Jlep>kaTelnsi 0 BHECCHHM W3MEHEHUIT/HOBOW PeIaKIINK HACTOANINX Y CJIOBHUI, YKa3aHHOTO B HACTOSAIIEM
MTyHKTE.

bank nadopmupyet [epkatens o BHeCEHHN U3MEHEHHI/HOBOH pelaKIINK HACTOSAIIHNX Y CIIOBHI
U YCIIOBMH NpHUBJICYCHUS BKJIAJOB HE MeHee ueM 3a 15 (ImATHaauarth) KajJeHJapHBIX AHEH 0 JaThl
BCTYIUIGHUSI UX B CHIy JIIOOBIM U3 CIOCOOOB, YCTAHOBJIEHHBIM HACTOSIIIUMHU Y CIOBUSMH,
o0ecneynBaoUMMU BO3MOKHOCTb 03HAKOMIIEHHSI € 3TOM nHpopManueit Jlep>xkatens, B TOM YUCIIE:

— pa3menieHreM uH(opMalu Ha HHTepHeT-caiite banka o agpecy: www.rshb.ru;

— pasMmeleHHeM OOBSBIEHHH Ha CTeHJaX B MOApa3fieieHusX baHka, OCYyIECTBISIOMIMX
oOcnyxuBanue [lepxateneii;

pasmelenreM unpopmanuu B cucreme J15O%;

— paccChUIKON MHPOPMAITMOHHBIX cooOuIeHn i Hepxareto, B TOM qucie
SMS-unrdopmupoBanune/ Push-yBenomienuss Ha MOOMIIBHOE YCTPOHCTBO, Ha KOTOPOM YCTaHOBIIEHA
cuctema « MOOMIBHBIN OaHK», W/WIIH IO DJICKTPOHHOH MOoYTe.

9.1.1. Tlo BKIagaM C TIEPEMEHHOW NPOLEHTHOH cTaBkoW bank mHpopmupyer [epxkatens o0
W3MEHEHUSIX TMPOLEHTHOM CTAaBKM B CPOK HE MO3[HEE KaJCHIAPHOIrO OHS, CIEAYIOIIETO 3a JHEM
M3MEHEHUS TIEPEMEHHON IMPOIICHTHON CTaBKHA B COOTBETCTBHHU C MYHKTOM 5.4 HACTOSIINX Y CIIOBUH,
JOOBIM U3 CIIOCOOOB, YCTAHOBIIEHHBIX B MyHKTE 9.1 HacTosmux Y cioBui.

9.2. B cnydae BHeceHus1 usMeHeHn baHkoM B HacTosmue YCIOBUA U yCIOBUS MPUBICYEHUS
BKJIaJIOB, BHECECHHbBIE U3MEHEHHUS AEUCTBYIOT B OTHOLIEHNUH IIEPBOHAYAIBHO pPa3MEIAEMbIX BKJIAJIOB — C
JaThl 3aKIIOYEHHs JO0TroBOpa OaHKOBCKOIO BKJIAJa, a B OTHOLIEHHUHM BKJIAJOB, pPa3MEILEHHBIX [0
BHECEHUsS BBIIICYKa3aHHBIX W3MEHEHMH, — C JaTbhl IIEPBOIO IPOAJIEHUS AEWCTBUSA JOrOBOpa Ha
CIIEAYIOIIMI CpOK pa3MelleHus BKiIaga (B CiIydae €cli YCJIOBUSAMH IPUBJICUEHHS BKIIAJ0B
IPEyCMOTpPEHA MPOJIOHTaIHsl 0 OKOHYAHUH CPOKA pa3MeEIeHUs BKIAa).

B cinydae Hecornacus Jlepkatens ¢ OyayIMMU U3MEHEHUSMU B HACTOALIME Y CIOBUS U yCIOBUS
NpUBJIEYCHUE BKJIAJIOB, JlepikaTenb B Jr000€ BpeMs BIIPaBe OTKA3aThCsl OT HCIOJHEHHS J0TOBOpa
0aHKOBCKOIO BKJIaJia U MOoTpedoBaTh BO3BpaTa BKJIaJa B COOTBETCTBUH C HACTOALIMMU Y CIIOBUSAMH.

9.3. Hubopmamms o0 TMpeKpameHud 3aKI0YeHUS JIOTOBOPOB OaHKOBCKOTO BKJIaga C
UCTIOJIb30BaHUEM YCTPOHCTB caMOOOCTY)KHBaHHs TOBOJHUTCS 1O CBeneHHs Jlepxkareneld io0bIM u3
CIoCcO0O0B, YKa3aHHBIX B MyHKTe 2.6 HacToAmmMX YCIOBUM, HE MeHee 4eM 3a 15 (mATHamuath)
KaJICHIApHBIX JHEH 0 JaThl MPEeKpalieHus 3aKIioueHrss baHKOM TOroBOpoB OaHKOBCKOTO BKJIAJIA C
WCTIOJI30BaHUEM YCTPOICTB CaMOOOCITyKUBAHHSI.

10. 3akTr09YHTEILHBIE MTOJ0KEHHS

10.1. B ciyuae, korza AeHb BO3BpaTa BKJIaJa MPUXOIUTCA HAa Hepabouuil AeHb NoApa3aeneHus
banka, To HEM BO3BpaTa BKJaJla CUUTAETCS CIEeIYIOUIUHA 32 HUM pabouuii neHs. [IpoueHTs! o BKiIagy
3a Hepabo4Me THU HAYHUCIISAIOTCS 110 CTaBKE CPOYHOIO BKJIAa/la B COOTBETCTBUM C YCIOBUSIMM JIOrOBOpa
OaHkoBckoro BKiaga. HepaGoume nHM mnoapasgencHuss banka ycraHaBnuBatroTcs baHkoMm B
COOTBETCTBHH C €TO PEKUMOM OOCITYKMBaHUS (PU3MICCKUX JIUII.

10.2. Bce wu3MeHeHHMsI M JONOJHEHHA K J0roBopy(am) OaHKOBCKOTO BKJIaJa HMMEIOT
IOPUINYECKYIO CHITY, €CII OHM COBEPUICHHI B MUCbMEHHOM (hOpME U MOMMUCAHBI YITOTHOMOYCHHBIMH
Ha TO mpeacTaBuTensMu o0enx CTOpOH, 3a MCKIIOUYEHHEM CIy4aeB, YCTAHOBJICHHBIX HACTOSIIMMU
Ycnosusamu.

10.3. [Ipwm Hammuum npeteH3uii K padote noapasnencHus banka oOpalieHust HAMPaBISIOTCS:

- 1o oduIMaTbHOMY ajapecy M pPeKBH3WTaMH Tojpa3ieicHus baHka, TOBEICHHBIMH [0
cBeneHus [leprkatens I00BIM U3 CIIOCOOOB, YKa3aHHBIM B ITyHKTE 2.7 HACTOAMINX Y CJIOBUI.

- Ha opunuanbHbIM uHTepHET-calit AO «Poccenpxo30ank» B ceTh MHTEpHET MO ajapecy:
www.rshb.ru, paszmen «OOpatHas CBSI3bY;

- mno tenedonam: 8-800-200-02-90 (3Bonok mo Poccum Oecrmatnbriit) u (495)777-11-00
cooOmate B KoHTakT-11eHTp.

4 Tlpn ycnosuu mpucoequuenus Jlepxatens K YCIOBHSIM OTKDPBITHS M OOCIYKHBaHHS CUETOB (PM3UYECKUX JIHIl B
AO «Poccenpx0306aHK» C HCTIONB30BaHNEM cucTeMBI «VHTepHEeT-0aHK» 1 «MOOMIBHBIN OaHK.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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OO0parieHus TOJKHBI COIEPIKATh CIICIYIOIINE KOHTAKTHBIC TaHHbIC J{eprkaTels: paMuiuio, ums,
OTYECTBO; TIOYTOBBIA ajpec; HOMep TenedoHa, TeKcT oOpamenus. [lucemMenHoe oOpamieHne
(mpeTeH3ms1), HaNpaBIEHHOE MO TOYTE, IOJKHO COAepKaTh MoANuch Jlepxkarens.

Bce nHbIe ipeTeH3uy, CBSA3aHHBIC ¢ IPYTHMH BOIIPOCaMu oOCTykuBaHus Jlepikartens B paMkax
HACTOAMIMX Y CIIOBHUM, paccMaTpUBatoTCs baHKOM B COOTBETCTBHE € 3aKOHOJATEILCTBOM O 3aIIUTE MPaB
noTpeOuTeNei.

10.4. Bo BceM OCTalbHOM, YTO HE MPEAYCMOTPEHO HACTOSIIIMMH YCIOBUSAMH, Y CIOBHUSIMHU
KOMIUIEKCHOTO OaHKOBCKOTO oOciyxkuBaHus naepxkareieit kapr AO «Poccenbxo30ank», CTOpOHBI
PYKOBOJACTBYIOTCS 3aKOHOAaTeNnbCcTBOM Poccuiickoii ®Pepepanyi ¥ HOPMATHBHBIMH TPABOBBIMU
aKTaMH.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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[Ipunosxenue 1
K YcioBusm PpasMCIICHUA (1)I/I3I/I‘ICCKI/IMH JIMIaMu
0aHKOBCKHX BKJIA/IOB IIOCPEACTBOM yCTPOUCTB
camoobcnyxuBanus B AO «Poccenbxo30ank»
(6 peoaxyuu npurkazoe AO «Poccenvxozbanxy 30.11.2023 Ne 2239-O/,
om 30.01.2024 Ne 131-O/], om 13.09.2024 Ne 1557-O/], om 02.11.2024 Ne 1909-O1])

MUWHUMAIJIBHA 5L
Hoareepixaenne Ne 0 pa3MelleHHH (PU3HYeCKUM JIHLOM 0aHKOBCKOI0
BkiIaaa B AO «PocceibX030aHK» ¢ HCNOJIb30BAHUEM YCTPOHCTB caM0O00CTyKUBAHUS APAHTMPOBAHHASI
CTABKA I1O BKJIALY:
XX, XXX %
(LIM®PAMH, TIPOITUCHIO)
46

YBakaeMbIii(as) (®.1.0.), umeHyeMmbli(as) B JalbHEHIIEM

Bxnamunk, AkiponepHoe ooriectBo «Poccuiickuit CenbCKox03siiCTBeHHbII OaHK» (qanee — baHk) B nuie R

JIEHCTBYIOIIEr0 Ha OCHOBAHUH JOBEPEHHOCTH No OT « » 20 r., MOATBEpIKJIAeT 3aKII0UEHHE 1I0r0BOpa

0aHKOBCKOTI'O BKJIAIa « » Ne OT « » 20 .,

(HauMeHoBaHUE OAHKOBCKOTO BKJIAJIA)
B COOTBETCTBHU C Y CIIOBHSM pa3MeIleHHs (PU3NIECKIMH JTMIIaMH OaHKOBCKHX BKJIAJIOB ITOCPEICTBOM YCTPOUCTB CaMOOOCITyKHBaHHS B
AO «Poccenbxo36aHk» (nanee — YCIOBUsI [0 BKJIAAy) Ha CICIYIOIIMX YCIOBUSIX:

47

Ne
/i 48 Vcnorre morosopa 6aHKOBCKOTO BKJIaaa® CopneprkaHue ycioBys J0roBopa 6aHKOBCKOTO BKiana®
1 2 3
1. Bun Bkiaga Cpounblii Bkna/ Jlo Boctpebobanus*®
2. CyMMa 1 BaJIroTa BKJIaJa )
(cymma udpamu) (cymMMa NpoIKCEIO) (HaHMEHOBAHUE BAJIFOTHI)
3. Bo3mokHOCTE MOIOJIHCHUS BKJIaJa, | Crocod BHeceHHsI MePBOHAYAJIBLHOI0 B3HOCa BO Britag
HUMEIOLIHUECs OrpaHUYICHHUS Ha ITOIIOJIHEHUE [0 magumuHabIe JICHE)KHBIE CPEACTBA
BKJIaJa O 6e3nanuuHbIe IEHEKHbIE CPEICTBA
MuHUMAJIBHBII pasMep NepBOHAYAJIBHOI0 B3HOCA BO Bxkaan
O re ycranoBnen
O ycranosnen u paBeH )
(cymma muppamu) (cyMMa NpONHUCHIO) (HauMEHOBaHHE BAJIOTHI)

46 [Pabouas cnocka]: Hnghopmayus Hudice He 8b1600UMCSL HA neYams.

[Tnomans KBagpaTHOM paMKH JOJDKHA COCTABIIATH HE MEHEE IISITH MIPOLIEHTOB IUIOIIAN IIEPBOM CTPAHMIIBI IOroBOpa OaHKOBCKOTo BKiIana. [Ipn
odopmiennn Bkiana «/lo BocTpeOoBaHMs» KBagpaTHas pamMka ¢ HHGOpMalHeil 0 MUHMMAaJIbHOH rapaHTUPOBAHHOM CTaBKE HE BBIBOAUTCS Ha
neyath. JlaHHas CHOCKa yka3aHa Juisi coOmroneHus tpedoBanuil ®enepanbHoro 3akoHa ot 02.12.1990 Ne 395-1 «O 6ankax u GaHKOBCKOM
JIeATETbHOCTH.

4T [Pa6ouas cnocka]: Hugpopmayus nusice ne 6bi600Umcs Ha nevams.

[oacTpouHblil TEKCT, yKa3aHHbI B TaONWIe YCIOBUI TMONTBEPXKACHHS O pa3MELICHHH BKiIaAa (CymMMa nu(pamu, CyMMa IPOIMHUCHIO,
HaMMEHOBAaHHUE BAJIIOTHI) HOCUT TEXHUYECKHH XapaKTep U HE BHIBOAUTCS Ha II€YaTh.

48 [Pabouas cnocka]: Hngpopmayus nusice ne 6bi600Umcs Ha nevanms.

[Ipn pa3smereHn 4acTH TAOIMIBI YCIOBUH JOroBOpa Ha BTOPOH M CIEMYIOUIMX MO MOPSAAKY CTPAHMIAX NOroBOpa OAHKOBCKOrO BKIaja
3arojoBok rpa¢ noBTopstoTcs. CTpOKH TaOMIBl YCIOBHIT 10roBopa 0aHKOBCKOTO BKJIaa MEPEHOCATCS HA CIEAYIONIYIO CTPAHHMILY LIEITUKOM,
KpOMe ClIydaeB, KOT[a COZep)KaHHe YCJIOBHUs JI0roBopa 0OaHKOBCKOrO BKJIaJia 3aHMMaeT Oosee 4eM OIHY CTPaHHMILy J0roBopa GaHKOBCKOTO
BKJaa. MckiroueHne cTpok U3 TaOJHIb! YCIOBUIT JOrOBOpa OaHKOBCKOTO BKJIAJla HE oIycKaeTcsl. JlaHHas CHOCKa yKa3aHa TOJBKO JUIs Ieseit
cobuoierns TpeboBanuii Ykaszanust LIb PO ot 03.06.2022 Ne 6150-Y.

4 [Pabouas cnocka]: Hngpopmayusa nudsice ne 8b1600Umcs Ha neuams.

Yka3bIBaeTCs OJMH BH/ BKJIa/la, BRIOPaHHbII BKitaquukom.

VYci10BHST KOMIUIEKCHOT'O OaHKOBCKOTO 00CTyKMBaHUs Aepkareneii kapr AO «Poccenbxo36aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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MakcuMaJbHBIIi pa3Mep IePBOHAYAJBHOrO0 B3HOCAa BO Bkuax (mis cpounoro
BKJIa/1a)
O ne ycranonen

O YCTAHOBJICH U paBCH )
(cymma muppamu)

(CyMMa IPOIHUCHIO) (HaMEHOBAHHE BAIIIOTHI)
MaxkcumanbHas cyMMa Briaga (11a cpoyHoro Bk/iajaa)
O HE yCTaHOBJICHA

O ycranosnena u paBHa ( )
(cymma tudpamn)

(CyMMa MPOTIHCEHIO) (HaMMEHOBaHHE BAIIIOTHI)
Mononnenue Briiaga (1,151 cpouyHoro Briajaa):

O ne npenycmoTpeHo

O npexycmorpeno

O npuem nomosHUTENBHBIX B3HOCOB MHpekpammaercs 3a  ( ) KaJIeHJapHBIX
JHel 1o natel okoHuaHus Cpoka pasmennenus Bxiaga

O npuem [OMONHHUTENBHBIX B3HOCOB OCYIIECTBISICTCS —uepes ( )
KaJIeHIapHBIX AHeH ¢ natel Hadana Cpoka pa3MerneHus Briana

O MuruManbHAs CyMMa JOTONHUATEILHOTO B3HOCA HE OTPaHUYHUBACTCSI

[0 MuanManbHas CyMMa JOINOJHUTEIIbHOI'O B3HOCA COCTABIISACT

)

(cymma mudpamu) (CymMMa MpOIHCHIO) (HaNMEHOBaHUE BAJIOTHI)

[0 maxcumanbsHast CyMMa JONOJHHUTEIIBHOI'O B3HOCA COCTABJISICT

)

(cymma mudpamu) (CymMMa MpOIHCHIO) (HaNMEHOBaHUE BAJIOTHI)
Monmonnenne Briana (n1s Briana «/1o BocTpeGoBaHmsI»):
[0 MuaMManbHas CyMMa JOMOJIHUTEIBHOI'O B3HOCA HE OTPAHUYNUBACTCS

[0 MunuManbHast CyMMa JOMOJIHUTEIIBHOTO B3HOCA COCTABJIAET

)

(cymma udpamu) (cymMMa NpoIKCEIO) (HaHMEHOBAHUE BAJIFOTHI)

[ unasre OIpaHUYCHUS 110 OCYIIECTBICHHUIO ITOIOJIHEHUS Bxitana

Cpok u Jgata BO3BpaTa BKIaga — IO
CpOouYHBIM  BKIagaM. [lo  1moroBopam
0aHKOBCKOTO BKJaJa, 3aKIOYCHHBIM Ha
YCJIOBUSIX BBIAA4M BKJIaja 1O TpeOOBaHMIO,
YKa3bIBa€TCsI CIIOBA «JI0 BOCTPEOOBAHUS»

Cpok pasmemenusi Bkiaaga (a5 cpouHoro BKJ/ajaa): ( )
KaJICHJApHBIX L[Heﬁ udpamu TIPOTIMCHIO

Jenn Bo3BpaTa Briiaga (17151 cpo4HOro BKIANA): «__ » 20 1.

Jlo BocTpeboBanus (1iisi BKIIaaa «/1o BocTpedoBaHms»)

IIpoueHTHas cTaBKa (IIPOLEHTHBIE CTABKH)
10 BKJIAAy B IPOLEHTaX TOAOBBIX — IO
JoroBopaM  0OaHKOBCKOTO  BKJIajga, B
KOTOPBIX (DUKCUpOBaHHAsl BEIMYMHA MM
(HMKCHpOBaHHbIE BEIMYMHBI IPOLIEHTHON
CTaBKH CTOPOHBI JIOTOBOpA OINpPENEISIOT B
JoroBope OaHKOBCKOTO BKJaaa IPU €ro

3aKIIOUYCHNN  (IIOCTOSIHHAsL —IIPOIIGHTHAs
craBka). [lpu HamMUMM  HECKOJBKUX
TIPOLIEHTHBIX CTaBOK 1o BKJIay

YKa3bIBAIOTCS YCIOBHA U MEPUOJ BPEMEHU
npuMeHeHust kaxaoi u3 Hux. Io Bkiagam
0 BOCTpeOOBaHMs IPOLEHTHas CTaBKa
yKas3bIBae€TCsl Ha  JaTy  3aKIIOYCHHs
JoroBopa OaHKOBCKOTO BKJIaJa, a TaKxkKe
yKa3plBaeTcs HHPOpPMAaILHUs 0 BO3ZMOXKHOCTH
M3MEHEHHMs] OAHKOM pa3Mepa BBITIaYeHHBIX
NPOLEHTOB B Cllydae, €cClId  Takas
BO3MOXKHOCTb IIPEILyCMOTpPEHA JIOrOBOPOM
0aHKOBCKOI'O BKJIA/a.

IIpn NPUMEHEHHU NEPEMEHHOM
MPOLICHTHOH CTaBKH (TMPOLIEHTHOW CTaBKH,
cozepkaliell  NepeMeHHble  BEIMYUHBI,
3HA4YEHHs1 KOTOPBIX OMPEEISAIOTCS UCXOIT
13 00CTOSATENbCTB, HE 3aBUCSILINX OT OaHKa

Bapuanm 1:>°
poueHTHAs CTABKA 10 BKIALY ( )

udpamu

TIPOTIHCBIO

MIPOLIEHTOB TOJIOBBIX

W3MeHeHne TNPONEHTHOH CTABKH NPH H3MEHEHHH CYMMBbI JEHEKHBIX CPeICTB,
Haxoasimuxcst Bo Bkiage (uisi cpouHoro BkJaaa):

O ne npenycmoTpeHo

O npexycmorpeno u coctaBisieT

oT hi() BKJI. % TOJIOBBIX
oT hi() BKJI. % TOJIOBBIX
oT hi() BKJI. % TOJIOBBIX

H3MeHeHMe NPOLIEHTHO CTABKM B COOTBETCTBUM C NEPHOIAMH HAXOK/IEHHSI CYMMBbI
JleHeKHBIX cpelcTB BO Bkiage (1151 cpo4yHoro BKJIaxa):
O ne npenycmoTpeHo

O npexycMoTpeHo U COCTaBIICT

- niepuof ( - JTHE) % TOIOBBIX
- niepuox ( - JTHE) % TOIOBBIX
- niepuox ( - JTHE) % TOIOBBIX

H3menenne bankoMm NponeHTHON CTABKH 10 BKJIAJaM

30 [Pabouas crocka] : Hnpopmayua nudice ne 8b1600UmMcs Ha newamo.
Bapuant | BBIBOAMTCS Ha Me4YaTh aBTOMATHYECKH JUIS CPOYHBIX BKJIAJOB 0€3 MEPEMEHHOH MPOLEHTHOW CTaBKH, A Bkiaaa «Jlo
BOCTPEOOBaHU», TEKCT KYPCHBOM HE BBIBOJUTCS Ha I1€YaTh.

VYci10BHST KOMIUIEKCHOT'O OaHKOBCKOTO 00CTyKMBaHUs Aepkareneii kapr AO «Poccenbxo36aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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1 adGUIIMPOBAHHBIX C HUM JIUIT) — HOPSIIOK
ec oOmpeleleHHs M 3HAUYeHHE Ha JaTy
3aKII0UEHUss  JoroBopa  OaHKOBCKOTO
BKJIaJIa, TIOPANOK M CPOK HHOOPMUPOBAHHUS
BKJaguuka 00  HM3MEHEHMH  TaKoi
MIPOIIEHTHOM CTaBKH

«/1o BOCTpedOBaHM» OCYIIECTBIETCS B OPSKE, IPEAYCMOTPEHHOM Y CIIOBUSIMH. (/1151
BKJIa1a «/lo BocTpeGoBaHUs»)
YciaoBussMH TNpUBJIEYEHHs] BKJIAJ0B NPEAYCMOTPEHO YCTAHOBJICHHME IepeMeHHOI

NPOLEHTHON CTABKHU:
X He npenycMoTpeHO

Bapuanm 25!
TlopsI0K ONpeesTeHHst TIepeMEHHOil POEHTHOl CTABKH:
IlepeMeHHast NPOLICHTHAS CTAaBKa ONPEEIAETCS [0 Cleayrouieil popmye:

IIc = KC BP — __ % romoBeIx>2,
rae:
[Ilc — ycraHoBNEeHHas MO BKJIAAy C IEPEMEHHOH NPOLEHTHOH CTaBKOH
NepEeMEHHAs POLICHTHAs CTaBKa;
KC BP — 3nauenue xmoueBoii ctaBku banka Poccun, neficTByromiee Ha Hauano KaxJoro
OIEPALOHHOTO JIHs B TEUEHHE CPOKa pa3MeLIeHHs BKJIaJa C IEePeMEHHOH MpOLEeHTHOH
CTaBKOM.

rojioBas

3HaveHue nepeMeHHoﬁ l'lpO].[eHTHOﬁ CTaBKH Ha JaTy 3aKJ/JIYeHHUHs A0roBopa

6aHKOBCKOr0 BKJIaJa: ( )
unpamn MPOMHCHIO

TIPOLCHTOB I'OJIOBLIX.

N3MeHeHHe TNPOLEHTHOH CTABKH NPH H3MEHEHHMH CYMMBI JE€HEKHBIX CpPeICTB,
Haxoaseiicss Bo Briage (juist cpounoro Briajua):
HE IPEyCMOTPEHO

H3meHeHHe NPOLEHTHOH CTABKH B COOTBETCTBHH € EPHOJAMH HAXOKICHHS CyMMBI
JleHeKHBIX cpelcTB BO Briaage (1151 cpounoro Briana):
HE IPEyCMOTPEHO

YcaoBusiMH NpUBIIEYEHHsS] BKJIAA0B MPETYCMOTPEHO YCTAHOBJIEHHE MEPeMEHHOI
NPOLEHTHON CTABKHU:
X npexycmorpeno

[IporeHTsl MO COOTBETCTBYIOIIEH MEPEeMEHHON MPOLEHTHOW CTaBke (IMpU HU3MEHEHHHU
3HA4YeHMs KI04eBod cTaBkM banka Poccum) 1o BKiIagy ¢ HMepeMEHHON HPOIEHTHOH
CTaBKOM HAYHUCISIOTCS CO AHSA BCTYIUIEHHS B CHJIY HOBOTO 3HAY€HHS KJIIOUEBON CTaBKH
banka Poccun, ykazanHoro B myoiukyemoit bankom Poccun nndopmanum o6 nmsmenenuu
KJII04eBOH CcTaBKH Ha oduuuansHoM caiire banka Poccun: http:/www.cbr.ru/, ecinu nnoe
He IPEIyCMOTPEHO Y CIOBUSAMH I10 BKIIALY.

B ciyuae, korna JeHb BCTYIJICHHs B CHIy HOBOTO 3HA4YCHUs KiII04eBOW cTaBku banka
Poccun coorBerctByeT nHIO my6naukauuu bankom Poccun nndopmanuu 06 M3MeHeHUH
KJII0UEBOH CTaBKH, B pacyeTe IepeMEeHHOM NPOLIEHTHON CTaBKY I10 BKIIAJy C IEPEMEHHON
MIPOLICHTHON CTaBKOW YYUTHIBAETCS HOBOE 3HaUeHHE KiIoueBoi ctaBku banka Poccun co
JTHSI, CTIEYIOIIETO 3a JIHEM BCTYIUICHHUS B CHITy HOBOT'O 3HAYCHUS KIIIOYEeBOH cTaBky banka
Poccun.

Hopsinok u cpoxk undopmupoBanusi Briagunmka 00 H3MeHEHMH IlepeMeHHOM
IPOLEHTHOH CTABKH:

bank mHpopmupyer Briagunka 00 M3MEHEHHWH IEPEMEHHON NPOLEHTHOH CTAaBKU He
M03/iHee KaJICHAAPHOTO JIH, CIIEAYIOLIETO 3a JTHEM U3MEHEHHs IEPEMEHHON IPOLEHTHOM
CTaBKH JIIOOBIM U3 CJIEYIOLIMX CIIOCO00B 110 BhIOOPY baHka:

e pasMeneHneM HH(GOpPMaIUK Ha MHTEepHET-caiTe banka no angpecy: www.rshb.ru;

e pa3MelleHreM OOBsBICHUH Ha CTEHAAX B MOAPa3JeNeHusIX baHka, ocyIecTBIAIOmMUX
obcayxuBanue Bruaunkos;

e pa3MemieHreM nH(popmanuy B JJMCTAHIIMOHHBIX KaHAIaX 00CITy)KUBaHN,

® pacchUIKOi HMH(MOPMAILMOHHBIX cooOuIeHnit Bkmaguukam, B ToM uymcine SMS-
coobmenuil/ Push-yBenomieHuss Ha MOOMIBHOE YCTPOICTBO, HA KOTOPOM YCTaHOBIIEHA
cucreMa «MOOMITBHBIN OAHK», W/HIIH 10 3IEKTPOHHOI IoYTe.

31 [Pabouas cnocka] : Mugpopmayus nuice ne 6b1600Umcs Ha nevamo.

BapuaHnT 2 BEIBOAWTCS HA II€4aTh aBTOMAaTHYECKH IJISI CPOYHBIX BKJIAJOB C IIEPEMEHHOH HPOLCHTHOH CTAaBKOH, TEKCT KypCHBOM HE
BBIBOANTCS Ha II€YaTh.
32 (Pabouas cnocka. Mnghopmayus nudice He 651600Umcst Ha nevams)

VYka3piBaeTcst (DMKCHPOBaHHOE 3HAYCHHE B MPOLEHTaX TOAOBBIX, yrBepskaeHHoe KYAII B ycraHoBieHHOM B baHke mopsake u
JIeHCTBYIOIIEE Ha JIEHb 3aKITI0OYEHHS JOT0BOpa OaHKOBCKOTO BKIIAJA.

VYci10BHST KOMIUIEKCHOT'O OaHKOBCKOTO 00CTyKMBaHUs Aepkareneii kapr AO «Poccenbxo36aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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Tlopsiiok BBEITUIATHI BKJIAXYHUKY NTPOLIEHTOB
0 BKJIay

Ilepuoagn4HOCTL BBIIUIATBI NPOLEHTOB (/17151 CPOYHOI0 BKJIA/IA):
O exxemecsaHo

[ exxexBapranpHO

[ pa3 B monrona

O pa3 B rox

[0 B xoHue cpoka pa3merenust Bknana
O B navane cpoka pasmenienus Bkiaga
Iepuoan4yHOCTH BHIMJIATHI NPOLEHTOB (1151 BKiIa/a «/10o BocTpeOoBaHMs»):
O exemecsano

O exexBapraabHO

Yniaara mnpoueHTOB no Bkiaay ocymiecTBisieTcsi cJIeIyOIIHM
CPOYHOI0 BKJIa/a):

[ myrem 3auncnenus Ha cuet Bxiagunka No

obpasom (mist

O nyrem 3auncnenus Bo Bxian (kanuranusamms)

Yniara npouenTos no Braany (11s Briaaga «/lo BocTpeGoBaHus»):
[IpownsBoxures myreM 3auncieHus Bo Bxian (kanuranmusars)

IIpoueHTHast cTaBKa (TIPOIICHTHBIC CTABKN)
00 TOpANOK ee (MX) OIpenesIeHHs IpH
JIOCPOYHOM BO3BPAaTE€ CYMMBI CPOYHOTO
BKJIQJa WIM €€ 4YacTH N0 TPeOOBAHHIO
BKJIaI4HKa

B cayuae Bo3Bpata 10 mcredeHusi Cpoka pa3MenieHusi BKJIaga (JIJisi CPOYHOTO
BKJIaJ1a):

- Bcel cymmbl Bkitaga 6o ero yactu (ecim He IIpefyCMOTPEHBI pacXOIHbIC ONEPALIIH 110
Brxuany) nnn

- qacTn Brianma (ecim npeaycMOTpeHBl pacXoJHbIe onepanuu 1o Briany), B pesynbTare
gero cymma Bxilaza craHeT MeHee COOTBETCTBYIOIIETO HECHHMXKAEMOro OCTaTKa II0
BKJIa]ly, IPOLICHThI HAYHCIISIOTCS M BBITUIAYMBAFOTCSL:

[ mo craBke BkiIana «Jlo BocTpebGoBaHus», AeiicTByolIei B baHke Ha qaTy

BO3BpaTa

O nporeHTsl HAYKMCISIOTCS 10 CIIEAYIONIEH CTaBKe, ONpeessseMOld B 3aBHCHMOCTH OT
CpOKa HaXOXJCHHs CyMMbI Bkiiaja Ha JIeTO3UTHOM cueTe (BKITIOYHTEIBHO)

- JTHEH - 110 CTaBKe BKJIaJia <(ﬂ0 BOCTpC6OBaHI/I5D>

- THEH - % TOJOBBIX

- THEH - % TOJOBBIX

O unoe
He npumenumo (st Bkaaaa «/lo BoctpeboBanms»)

Bo3MoXXHOCTH JOCPOYHOTO BO3BpATa 4acTu
CYMMBI CPOYHOro BKiIaja 0e3 M3MEHEeHHs
YCIOBMH O pa3Mepe MpOIEHTOB U
MEPUOANYHOCTH UX BBIIUIATHI, YCIIOBHUS
TAKOTO JOCPOYHOTO BO3BpaTa, pasMmep
HECHIKaeMOT 0 OCTaTKa CyMMBI BKJIaa

Pacxonnsble onepanuu no Bkaany:

[0 e npexycmoTpeHst

O npexycmorpenst

[ pacxoansie onepaiuu npekpamarorcsi 3a ) KaJIeHAAPHBIX JTHEH 10 1aThl
okoH4aHusi Cpoka pazmerenust Bxiaga

O pacxomHbie onepauun ocyiiecTBisiores yepes  ( ) KaJIeHIapHbBIX THEH ¢
naThl Havana Cpoka pasmenienust Brinana

[ unoe
HecHm:xaeMmblii ocTaTok mo Briraay:
[ ne ycraHoBineH

O ycranosnen u paBeH ( )

(CyMMa MpomHCHIo)

(cymma mmpamn) (HAMMCHOBAHHUE BATIOTHI)

Bo3MoxxHOCTB M TOPSAIOK NPOATICHUS CPOKa
CPOYHOTr0 BKJIama

ABTOMAaTHYecKoe NpojjieHne (MpojoHranus) mo Bkaaxy (11s cpouHoro Bkiaga):

[0 npenycMoTpeHa Ha ycIIOBHUSX H MOJ IPOLICHTHYIO CTaBKy, AeiicTByomux B baHke Ha
JIaTy NpojyieHUs (IIPOJIOHTaINH);

O we npenycmorpena. Cymma BKJIaa ¢ MPUYHTAIOMINMUCS MPOLEHTAMHU IIEPEUUCIIETCS
Ha cyer
Ne

Ecnu yka3aHHBII cdeT 3akpbIT, baHK mpojseBaeT J0roBop OaHKOBCKOTO BKJIaJga Ha
ycnoBusx Briana «J{o BoctpeboBanusay, neiicTByomux B baHke Ha MOMEHT NpPOJUICHHS
JIOTOBOpa OAHKOBCKOTO BKJIA/a.

He npumennmo (nis Bkaaga «/lo BocTpedoBanus»)

KosnuecTBo mpoasiennii (IpoJIoHTranuii):

Bruragunka 110 06CJ'Iy)KI/IBaHI/IIO BKJ1aga

10.

Cnoco6 oOMmeHa uHpoOpMaLHed MexIy
0aHKOM M BKJIAJYUKOM

O6meH unHpopmanueil Mexny bankoM u BKiaguukoM OCYILIECTBIISETCS CIELYHOIIUM
CIIOCOOOM:
1) BankoMm Briaguuky:

VYci10BHST KOMIUIEKCHOT'O OaHKOBCKOTO 00CTyKMBaHUs Aepkareneii kapr AO «Poccenbxo36aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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1.1. YBegomiieHusl, Kacaromuecsi BONPOCOB 00C.Ty’KHBAHHS HEOTPAHUYEHHOT0 KPyra
BKJIagunkoB Banka, HanpaBistoTcs ¢ Mcnonp3oBanueM (o Bei0opy banka) onHoro wiu
HECKOJILKUX CIIOCOOOB:
e  pasmenieHne uHpopManuK Ha opHIMANBHOM caiite Banka B cetn MHrepHer
(www.rshb.ru),
e  pasmemieHne HHGOpPMALMM Ha CTEHIaX B IojpasjeieHusx baHka,
OCYIIECTBIISIIOIINX 00CTy)KMBaHUe Bkiagunkos,
®  pacChbuIKM HMH(OPMAIMOHHBIX cooOwieHMit Bxiagumkam B cucTeMax
JIUCTaHIMOHHOTO OAaHKOBCKOTO 0OCITY)KUBaHUS,
e  pasMmenieHre HH(OpPMAIUK Ha KOpIIOpaTHBHOM nopraine bauka (uist TapudHOro
miaHa «3apruiatHeiit PCXbBy).
1.2. YBegomiieHHsl, Kacalolnecss BONPOCOB 00CIyKHBAHUSA OTAeIbHOro Briaguuka,
HAaIpaBISIFOTCS:
* II0 BOIpPOCAM BBIABICHHS OIEpaluil, COOTBETCTBYIOUINX IpPHU3HAKaM II€PEBOJA
JICHE)XHBIX CpeACTB 03 H0OPOBOJIBHOTO COTIACHS KJIUEHTA, C MCIOJIB30BAHHEM OJIHOTO
MM HECKOJIBKUX CIIOCO00B 110 BEIOOpY baHka myTem:
— SMS-uH(bOpPMHpPOBAaHUS IO TIOCIECOHEMY H3BECTHOMY baHKy HOMepy MOOMIBHOTO
Tenepona Bxmamumka/Push-yBenomineHnss Ha MOOWIBHOE YCTPOHCTBO, HAa KOTOPOM
ycTaHoBIIeHa cuctemMa «MOOUIIBHBII OaHK»,
— TenedoHHOrO 3BOHKA paboTHHMKa baHka 1o mocienHemy m3BecTHOMY banky HoMmepy
MoOuibHOTO TenedoHa Briaagunka.
*  II0 MHBIM BOIIPOCaM OJIHHM M3 CJICYIOIIHX CII0co00B 10 BEIOOpY baHka
— IyTeM HanpaBieHus Briiaquuky cpeacTBaMy OpraHu3alii IIOYTOBOM CBSI3H MHCHMA 10
nocieAHeMy u3BecTHOMY baHky ¢akTuueckoMmy anpecy Bxnagumka, myrem SMS-
nH(pOPMHUPOBaHUS MO TOCICIHEMY M3BECTHOMY baHKy HOMepy MoOmibHOro TenedoHa
Bxuamunka/Push-yBeiomennss Ha MOOWIIBHOE YCTPOMCTBO, HA KOTOPOM YCTaHOBIICHA
cucreMa «MOOWIBHBI OaHK», IyTeM HampaBJIeHHS COOOIIEHHH MO IOCIEAHEMY
n3BecTHOMY baHKy azpecy 3JIeKTpOHHO# MOYTHI (U1 yBEAOMIICHHH W MHBIX COOOICHMIT
B COOTBETCTBHY C TpeOOBAaHHUSIMH 3aKOHOATEIbCTBA), IIyTEM Pa3MEIICHNS HH(POpMALH B
cucreMax  JIMCTAaHIMOHHOTO  GAHKOBCKOTO — OOCIYXKMBAHHA S, a TaKKE IyTeM
HeTocpeIcTBeHHOH nepenaun bankom Bxiamgunky (Ilpencrasureno).
2) Bkaagunkom banky:
2.1. Ilo Bompocam mpeaoCTABJIeHUS MOATBEPKIeHUS pacnopsikeHus: Bruagumka
(IlpencraButens) Mo CHHCAHHWIO JCHEXKHBIX CPEIACTB CO cyera [0 BKiIaxy Oe3
HCIIONB30BAHUS IUIATSKHBIX KApPT WM CHCTEMBbl OBICTPBIX IUIATEXeH, HpHEeM K
UCIIONIHEHHUIO KOTOPOTO HPHOCTAHOBJIEH BaHKOM B CBS3M € BBISBJICHHEM IIPU3HAKOB
IIepeBoia ICHEXKHBIX CPEACTB 0e3 T0OPOBOIBHOTO COTJIACHs KIIMEHTA, B CITy4ae U B CPOKH,
yKazaHHble B MH(OpMaLHu, HampasiseMod BaHKOM B COOTBETCTBHMHM C HMOAIMYHKTOM 1
myHkTa 10 Hacrosmero [loaTBepkaeHNs, JIIOOBIM U3 CIIEAYIOMHX CIIOCOOO0B IMyTeM:
- JUYHOTO HOATBEpXkIeHHs BxiaamunkoMm ¢akra (OpMHUPOBAHUS pPACIOPSHKEHUS Ha
MePeBOJI ICHEKHBIX CPEJICTB CO CYETA 110 BKJIA/Ly P OTBETE Ha 3BOHOK paboTHuKa baHka;
- caMocCTosATeNbHOro oOpamenns Briagunka B KOHTakT-LEHTP € HPOXOXKACHHEM
MPOBEPKH U MOATBEPIKACHHS JIMYHOCTH Bruanurka B KOHTaKT-LIEHTpE B YCTAHOBICHHOM
B banke nopsxke.
2.2. Ilo uHBIM BonpocaM
— HampaBJIAIOTCS yBEJIOMJIEHHMS B CBOOOAHON ¢opMme (Ha OyMakHOM HOCHTENE/B
9JIEKTPOHHOM BHJE) 1O OGUIMAIIBHBIM aJipecaM U PeKBU3UTaM baHka, 10BeIeHHBIMU 10
cBezieHns Brutagamka jmo0biM U3 crioco0oB:
e  pasmerieHne uHGOpPMAIMK Ha oduiMaibHOM caiite banka B cetn UHTepHer
(www.rshb.ru),
e  pasmemenue uHpOpManMM Ha CTEHAAX B HojapasjeneHusx  baHka,
OCYIIECTBIISIONNX 00CTy)KHBaHNE Biagunkos,
®  pacChUIKM  HMH(OPMAIMOHHBIX  COOOWIeHMH Bximaguukam B cHcTeMax
JIUCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY)KUBAHUSI.

11. | Uuple ycnoBus, He MNPOTHBOpEYALINE

JIONIOJTHUTEIbHBIMH CTPOKaMH
HPOIOIDKEHHEM HYMEPALHH 110 MOPSIKY)

TpeOoBaHMAM  (ellepalIbHBIX  3aKOHOB
(BKITIOHAIOTCS npu HaJIUYUH

C

Bxnaguuky OTKpBIT AEMO3UTHBIN cueT Ne s
Cuer 1o o0CITy)XKMBaHHMIO BKJIaa Ne

Hacmoawum 3 ygeoomen u guipasicalo coznacue ¢ mem, 4mo
* B CIlydae U B MOPSJIKE MPEAYCMOTPEHHBIX Y CIOBUSAMH, BO3BPAT BKJIa/la, OTKPHITOrO B MHOCTPAHHON BaIOTE, OCYIIECTBISIETCS B

POCCHHCKHX PyOIIsX.

Hacmoswum s noomeepicoaro, umo

53 B ciyuae npucoennnenus Jlepxkatens K YCIOBUSIM JUCTAHIMOHHOTO GAHKOBCKOTO OOCIYXKMBaHHsS (pU3MYECKUX JIUI[ B
AO «Poccenpx036aHK» C UCTIONIB30BaHUEM CHCTeMBI «HTepHeT-0aHk» 1 «MOOUIBHEIH OaHK.

VYci10BHST KOMIUIEKCHOT'O OaHKOBCKOTO 00CTyKMBaHUs Aepkareneii kapr AO «Poccenbxo36aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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e ¢ VcioBusAMH, NEHCTBYIONMMY HA MOMEHT 3aKIIIOUEHHs JOrOBOpa 0aHKOBCKOro BKIana, Tapudamu, YCIOBHAMY NPHBJICUEHHS
BKJIaJIOB, @ TAKXKE C MOPSIKOM MPOJOHTaIM] BKIIa/ia, B TOM YHCIIE C YCJOBHAMM TIEPeXo/ia B MHYIO CyMMOBYIO I'DaJIalliIO B CITydae 3aKITIOYeHUs
JIOTOBOpa GAHKOBCKOTO BKJIa/(a, MPENONAraioliero yCIoB1e 0 HECHMKAEMOM OCTATKE, 03HAKOMJIEH H COTJIACEH.

e ¢ VCOBHMAMH MO BKJIAy, C JCHCTBYIOIIMMH Ha MOMEHT 3aKIIIOYEHHs J0roBOpa 0aHKOBCKOro BKaana Tapudamu, ¢ YcnoBusmu
TpHBJIEYEHHs BKJIAJIOB, C Pa3MEPOM KJIFOUEBOi cTaBkH Banka Poccun, neHCTBYIOMINM Ha MOMEHT 3aKIIOYEHHs I0roBOpa GAHKOBCKOTO BKJIAJIA,
CO 3HAYECHHEM MEPEMEHHOI NPOLEHTHOM CTaBKH Ha NaTy 3aKmoueHus JJorosopa GaHKOBCKOTO BKIaJa, a TAKKe M MOPSAIKOM €& onpedenenus
03HAKOMIeH U coznacen’,

IMonpaznenenne banka, B koropom Bxiamuuky BbeigaHo noxarsepxaeHue: AO  «Poccenpxozbank» OI'PH s

VHH , K/c T/Ie OTKPBIT K/C , BUK
®UO pabdorHuKa, BeIaBiero [lonTBepxacHue
Jara « » 20 1. MIL
(moamuce)
Oxzemmisip [loaTBeprkaeHNS TOTYUNIT:
« » 20 T
(monnuck Bragunka) (pacimdpoBka) (mata)

3% [Pabouas cnocka] : Mugpopmayus nuice ne 6bi600UMcs HA nevams.
TexcT BEIBOOUTCS Ha IEYaTh TOJIBKO MPH 3aKII0YEHUH T0TOBOPa OAaHKOBCKOTO BKJIaJa C IEPEMEHHOM MPOIIEHTHOH CTaBKOM.

VYci10BHST KOMIUIEKCHOT'O OaHKOBCKOTO 00CTyKMBaHUs Aepkareneii kapr AO «Poccenbxo36aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)
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[Ipunoxenue 2
K YCIIOBUSIM KOMIIJIEKCHOIO 0AHKOBCKOTI'O 00CTYKUBaHHUS
nepxkateneit kaptT AO «Poccenpx030aHK»

YCJIOBUA
npeaocTaBjieHUusi 0AHKOBCKUX NPOAYKTOB (PU3HYECKUM JIULAM
B pamkax Ilakera ycayr AO «Pocceibx030aHK»

Hacrosmme YcnoBust mpeaocTaBieHnss 0aHKOBCKUX MPOIYKTOB (PU3MYECKUM JIMIIAM B paMKax
IMakera ycmyr AO «Poccenmbxo30ank» (manee — VYcnoBus 1o [lakeTy yciyr) peryiupyroT
npeaocTaBieHne U oocmyxuBanue bankom IlaketoB yciyr. Bo Bcem, 9To mpsiMO HE yperyJimpoBaHO
VYenoBusimu no Ilakery ycayr, CTOpOHBI pPYyKOBOJCTBYIOTCSI HHBIMHA pa3aeiamMu Y CIOBUI
KOMITJICKCHOTO OaHKOBCKOTO 00cTykuBanus aepkateneii kapt AO «Poccenpxo30ank» (nanee — YKBO)
1 YCIOBHI JUCTAaHIMOHHOTO OaHKOBCKOTO 00cmyxuBaHus (puzndeckux mur B AO «Poccenbpxo30anky
C WUCTIONIb30BaHMEM cHucTeMbl «MHTepHeT-0ank» n «MoOwmibHbIH 0aHk» (nanee — Y/1BO). [Ipu stom
nonoxkeHust apyrux pazaenos YKBO/YIBO w/unu nmpunokeHW K HUM NPUMEHSIOTCS B YacTH, HE
npotuBopeyaiien YcmousaM mo Ilakery ycmyr.

1. TepMuHBI U OnIpeaeIeHUs

Tepmunsl 1 nousiTus, orcyrcTByomue B YKBO unn nmeronine nHoe 3HaYeHUE, ONPEIEIIIOTCS
B HacToAIMX YcnoBusx o [lakeTy ycnyr crieayoumm oopa3om:

Jorosop JIBO — noroBop o npeaocTaBiIeHUN IUCTAHLIMOHHOIO GAHKOBCKOI'O OOCITYKHBaHHS
¢msnueckux sun B AO «Poccenbxo30aHK» ¢ HCIONb30BaHUEM cUCTeMbl «MHTepHET-O0aHK» U
«MoOuIbHBIN OaHK», 3aKkio4eHHbIH Mexay Kimentom u bankowm, cocrosimuili U3 3asBiieHHs Ha
noakaouenue k JAbO n YV IBO.

Jorosop Y — craHgapTHas ¢opMa J0roBOpa JOBEPHUTENBHOTO YHPABICHUS LIEHHBIMU
Oymaramu (Ansi CTaHOAPTHBIX CTPaTerWd YNpaBiICHUS), YTBEP)KIACHHAs YIPaBISAIOLIUM U
ompeAeNsionasl ycloBUs U MOPAAOK nepenaud KiHMeHTOM JEeHEXHBIX CPEICTB B JIOBEPUTEIHHOE
yIpasieHue YnpasisomeMy. g neneit mactosmux Ycnosuil JJorosop Y paccmaTpuBaeTcs Kak
JIOTOBOP, oTAeNbHEIH oT JloroBopa Y MUC.

Horosop 1Y MUC — cranmaptHas ¢popma JOroBOpa TOBEPUTEIHHOTO YIPABICHUS IEHHBIMH
Oymaramu, IpeaycMaTpHUBarolias OTKPHITHE W BEACHHE WHAMBHUIYaJIbHOTO MHBECTUIIMOHHOTO CueTa
(m7st cTaHAAPTHBIX CTPATErUH yIIPaBICHUS ), YTBEPKACHHAS Y IPABIISIOLUINM U OIPEIEISIONIast yCIOBHS
U OpsiAOK nepenavyn KiimeHToM JeHEeKHBIX CPEJICTB B IOBEPUTEIIBHOE YIIPABICHUE Y IPABIISIOIIEMY.

Jorosop mo Ilakery ycayr — JloroBop O MpeIOCTaBICHWH KOMIDIEKCHOTO OaHKOBCKOTO
obciykuBanus B pamkax [lakera Ycmyr, 3axmrogaemblii Mmexay Kinnenrom n bankowm, cocrosimmii u3
3asenenus Ha Ilaker yciyr, HajuexampM oOpa3oM 3aloJIHEHHOTO M moanucaHHoro KimeHtom,
YcnoBuii KOMIIEKCHOTO OaHKOBCKOTO 00CTykuBanus Aepxateneit kapt AO «Poccenbxo30anHk».

3asBiaenue Ha Ilaker ycayr — 3asBiIeHHE Ha KOMIUIEKCHOE€ OaHKOBCKOE OOCIy’KMBaHHE B
pamkax Tapudnoro mnana no Ilakery ycmyr.

3asiBieHUe HA U3MeHeHHe TapudHoro miana no [akery ycayr — 3asBienue, opopmisiemoe
knueHToM-BiazienbiieM llaketa yemyr «lIpemuymy»/«Ynbrpay/«dmur»y/«mut I[lmoc», B cioydae
BBIpa)KEHHS BOJICU3bSIBIICHHS KIIMEHTOM Ha u3MeHeHue Tapuda no Iakery yciyr.

Kauent-Baagenen I[akera ycayr (nanee — Knmenr) — ¢usudeckoe nuio - Bnajaener| [lakera
ycIyr, 3akitounBIni ¢ bankom Jlorosop no Ilakery ycimyr.

Komuccns 3a o6cay:xuBanue Ilakera yciayr — miara 3a npeJocTaBlieHHE U 0OCITyKUBaHHE
[Makera ycmyr, pasMep U MOPAIOK B3UMaHHS KOTOPOH OMpeAessieTCs COOTBETCTBYIOIUME Tapudamu
o [Takety yemyr «[Ipemuymy»/«Y mpTpay/«dmuaty»/«dmut [Tnrocy» u HacTosmmmu Y cnoBusimu 1o [TakeTy

YCIIyT.
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JIbroTHbII mepuoa — Mecsl, B KOTOpoM 3akitoueH Jlorosop no IlakeTy ycimyr win u3MeHEH
Tapud mo IMakeTy ycmyr, 3a KOTOpPBI HE TMOISKUT B3uMaHHi0 Komuccns 3a obcimyxxuBanue Ilakera
ycaIyr. JIbroTHBIN IepuoJ NpeaocTaBisieTcss TOIBKO IpH 3akiaodeHuu Jlorosopos no Ilakety yciyr c
€XeMeCAYHbIM PacdeTHBIM IEpHOIOM.

IMonpa3nenenne banka — BHyTpeHHUE CTPYKTYpHble moapasneneHus banka, ¢unaman u ero
BHYTPEHHHUE CTPYKTYpPHBIE IOAPA3IEICHUS.

IMopyuenne — coobmenne Knuenra, HanpasnenHoe B bank mocpeactsom Cuctemsl JJbO nnn
obpamenue Knunenta B KoHTakT-LeHTp, MOCTYNUBIIEE MO TeIe(POHHBIM HOMEpaM, YKa3aHHBIM Ha
ourmansHoM caiite banka www.rshb.ru, win opopmisieMmoe B MOMEHT KOMMYHUKALUK C KIIUEHTOM,
BBIIOJJHEHHON 10 uHunMatuBe KoHTakT-lieHTpa, B paMKax YCIyrd, COJEpIKalllee CBEICHHUS,
HE0OXOIUMBIE [Tl COBEPILEHHS COOTBETCTBYIOLIMX ONEpalMii B paMKax Y CIyTrH.

Hpoaykrs! (yeayru), Bxoasmme B coctaB Ilakera ycayr (manee — I[lpogykrsel (ycayrm)) —
nepedeHs [Ipoaykros (yciyr), mpenocraBiseMbix bankom n/mmm [Tapraepamu banka B pamkax [lakera
yeayr. Ilepeuens IIpoaykroB (ycmyr), BkiatoueHHbIX B [laker yciyr, ompenensieTcst AEHCTBYIOIIUMHU
Tapudamu no [Nakety yciyr.

Mpoext 371exrponnoro gokymenta (IIpoext I/I) — odopMieHHBI B 3IEKTPOHHOM BHJIE
nocpeactsoM Cucremsl JJbO na ocHoBanuu [lopyuenus Knuenra B pamkax Yciayri U HanpaBJICHHbBIN
Knuenty nmocpenctsom Cuctemsl JIbO mpoekt pacnopsbxenust Knuenra nnst ucronnenust bankom
omepamuii (ecam  3TO TpeaycMOTpeHo Tapudamu baHka WIM  YCIOBUSIMH TIPEIOCTaBICHUS
COOTBETCTBYIOIIETO poayKTa/ycmyru banka):

- OTKPBITHS/3aKPBITUS TEKYIIETO CUETa>>/HAKOIUTEIBHOTO CYETA;

- OTKpBITHE KapTOYHOIO cyYeTa M BBINYCK Je0eToBOiM KapThl B pamkax [lakera ycmyr
«YpTpay;

- oopmieHue 3asBICHNS Ha OTKPBITHE CUETA B PEECTPE BJIAAETbLIEB HHBECTHIIMOHHBIX I1a€B;

- oopmieHue 3as1BOK Ha IPUOOpETEeHNE HHBECTULIMOHHbBIX TaeB POHIOB;

- othopmrenue 3asBienus Knuenra o npucoeaunennu k Jorosopy Y NNC.

Ipoext 37aexkTponHoro miare:knoro aokymenra (Ipoexr IIII) — odopmicHHBIT B
3eKTpoHHOM BHEe nocpeacTsoM Cucremsl 1O Ha ocHoBanuu [lopyuenns Knuenra B pamkax Ycmyru
u HanpasieHHbId Knmnenty nocpencrsom Cucremst JJbO npoext pacnopsoxenust Knuenra o nepeBoae
JICHEKHBIX CPEACTB, B TOM uHcie ¢ ucrnonb3oBanueM CBII, 00 oTkpbITHH cueTa mo BKIamy/cdeTa mo
BKIIay «/lo BocTpeOoBaHUs» C OAHOBPEMEHHBIM MIEPEBOIOM JEHEKHBIX CPEJCTB B LIETSIX Pa3MEILCHUS
BO BKJIAJI, O 3aKPBITHH CYeTa IO BKJIATY/ BKIaLy «Jlo BocTpeOOBaHMY.

IIposonramus Ilakera ycayr — npoaneHue cpoka aerictsud JJorosopa no Ilakery ycmyr.

ITapTHep banka — ropuaMdecKoe JIMIO, 3aKITI0YMBIIEE JOTOBOp ¢ baHKOM Ha IpenocTaBiIeHUE
CTIEIMANIBHBIX YCIOBHI/IpoBeieHue akuuid no I[lpomykram (ycmyram), mpemraraeMbix Kiwentam u
YTBEpKICHHBIX YIOJHOMOYEHHBIM opraHoM banka. Ilon cnenuanbHBIME YCIOBHUSMU NOHMMAOTCA
yCIIOBHS, OTIMYAroOUIMecs OT ycioBud mnpenoctaBienus I[IpogykroB (ycayr) Bue Ilakera ycmyr,
YTBEPXKICHHBIE YIIOJTHOMOYEHHBIM OpraHoM baHka.

PacueTHbIN nepuoa — nepuos npeaocTaBieHus U oociyxkuBaHus [lakera yciyr, 3a KOTOpBIH
noJuiexxuT B3umanue Komuceuu 3a obcnmyxkusanue Ilakera ycmyr:

- s Jlorosopa no [lakery yciyr, o koropoMmy B cooTBeTcTBHU ¢ Tapudom no [lakery ycayr
win 3asBieHueM Ha [lakeT yciayr npexycMOTpeHO B3MMaHHME KOMHUCCHU 3a ToJl OOCITy)KHBaHMUS,
MIOHMMAETCs ME€PUOJ], PABHBIN KaJECHAAPHOMY IOy, U IPUMEHSAETCS €XETOIHBbIM NOPSIN0K B3UMaHUS
Komuccun 3a o6cnyxuBanue Ilakera ycayr (nanee — exXeroHbli NOPsI0K B3UMAaHUS KOMUCCHH);

- s Jlorosopa no [lakery yciyr, o koropoMmy B cooTBeTcTBHU ¢ Tapudom no [lakery ycayr
win 3asBiaeHueM Ha [lakeT yciayr mpemycMOTpeHO B3MMaHHME KOMHMCCHUHU 3a Mecsll OOCIy:KUBaHMS,
[IOHMMAETCs IIEpUOJl, PaBHBIM KaJICHIAPHOMY MeECSILy, U IPUMEHSETCS €XKEMECAYHBIN IOPSAI0K
B3uMaHus Komwuccnu 3a obcmyxuBanue Ilakera yciyr (mamee — eKeMECSYHBIN MOPSIOK B3UMAHUS
KOMHCCHH).

35 C 22.04.2019 ¢ ucniomb3oBanuem Cuctemsl IBO Ha nvmsa KimeHta MOXKeT OBITH OTKPHITO He GOJIee TPEX TEKYIHX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.
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PacnopsiskeHue — TONTBEpXKACHHBIA W HanpasleHHBIM KimeHTOM B baHK Ha HCHIOTHEHHE
AIIEKTPOHHBIA TOKYMEHT/3JIEKTPOHHBIN IUIATEKHBIH TOKYMEHT, C(HOPMHPOBAHHBIH HAa OCHOBAHHU
[Ipoekrta 3/1/ IIpoexra DI1JI.

Cucrema IBO — cuctema AuCTaHIIMOHHOTO OaHKOBCKOTO 00cyx)uBaHus «HTEepHET-0aHK» H
«MoOUIBHBIN 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHYECKUX cpeAcTB baHka, obecneunBaromuit
dbopmupoBaHue, nepeaady, perucTpanuio pacrnopsskeHnit Knuenta, a Takke uHble QyHKIMH depe3
nH(GOPMAIMOHHO-KOMMYHHKAIIMOHHYI0 ceTh MuTepHeT. Onepatopom Cuctemsl J{BO sBrsiercst bank.

Cuer Ilakera yeayr — Tekymuii cuet B BamoTe Poccuiickoit @enepannu, oTKpbIThIM bankom
Knuenty B memsix oCyIEeCTBIEHMs pacdeTHBIX OIEpaluii, B TOM 4YHCJE ONEpaluii IO CIHUCAHUIO
KomHccuu 3a obcmyxuBanue Ilakera ycimyr mpu 3axmoueHun/mposionranuu Jlorosopa mno Ilakety
YCIIYT.

VYupasasiomaa  komnanusi  (Ynpasasiiomumii) —  OOmecTBO ¢ OrpaHUYCHHOU
otBeTcTBEHHOCThI0O «PCXDb VYmpamnenwme AKTHBaMm» — MOPUIAYECKOE JHIO, OCYIIECTBISIONIEE
JEesITeNIbHOCTh IO JOBEPHUTEIbHOMY yrnpaBieHuio doHmaMu U LEeHHBIMH OymMaramMy Ha OCHOBaHUHU
3akoHoaTenscTBa Poccuiickoit @enepany, HOpPMaTUBHBIX MPaBOBBIX akTOB baHka Poccuwm, IIpaBun
JOBEPUTEIIHHOTO YIPABJICHHUS MAeBHIM WHBECTUIIMOHHBIM (oHIOM (marnee - [IpaBuia 1oBEpUTETHHOTO
ynpasinenust ¢ongom), Horosopa Y wu [orosopa AY HUC, numeH3nu Ha OCYIIECTBICHHUE
JESITeTbHOCTH TI0 YIPABJICHUIO HHBECTUIIMOHHBIME (POHIAMH, TTACBHIMA HHBECTHIIMOHHBIMU (DOHIAMH
M HETOCYIapCTBECHHBIMU MeHCUOHHBIME (oHmamMu Ne 21-000-1-00943 ot 22.11.2012, BeinanHol GCOP
Poccun, m nWMIEH3WMM Ha OCYIIECTBICHHE JACSTEIBHOCTH II0 YIPABJICHUIO IEHHBIMH Oymaramu
Ne 045-13714-001000 ot 22.11.2012, BeiganHoit ®CDP Poccun.

Yeayra — ycnyra «PCXb Pedepent», B pamkax koropoii Kimenty, 3axmounBmemy JloroBop
JBO u Jlorosop no Ilakery yciyr, nepedeHb NpOAYKTOB U YCIYT KOTOPOTO COAEPKUT Y ciyry, bank Ha
ocHoBanu [lopyuenust Knuenra B niensix copepuienns onepanuu gopmupyet [Ipoext 3 /TIpoext D11/
B Cucreme JIBO 1151 mociieyromero ucrnoiHeHnss baHkoM coOTBETCTBYIOLIEH onepanuy.

DOUHAHCOBBIN KOHCYJIbTAHT — Pa0OTHUK MO(pa3/ieneHus banka, HaieneHHbII TOJTHOMOYUSIMU
MPOJIaXK CTAaHJAPTHBIX MTPOAYKTOB, OCYIIECTBICHUS o0cnyxkuBaHus KinuenToB B pamkax Ilakera ycmyr,
NPUBJICYCHUS OT MMEHHU baHKa JeHEeXHBIX CpelCTB (PU3NYECKUX JIUIl Ha OAHKOBCKUE CYETa B BaJIOTE
Poccuiickoii ®@enepaniui 1 UHOCTPAHHOM BaJIlOTE€ Ha YCIOBUSAX, YTBEPKIECHHbIX baHkoM, ¢ mpaBoMm
MOJIMCAaHUsI COOTBETCTBYIOIMX J[OrOBOPOB M NOKYMEHTOB, COCTaBJICHHBIX B IOApa3ieiicHuu baHka,
MNOJMHUCAHUS PAaCUYETHBIX JOKYMEHTOB, COCTAaBJICHHBIX IO pacrlopsbkeHMIo (3asBieHuio) Kimenta, a
TaKXKe HaJEJICHHbI COOTBETCTBYIOIIMMH JOJKHOCTHBIMU IIPaBaMH, OOS3aHHOCTSAMU U HHBIMH
MOJIHOMOYHSIMH, OTOBOPEHHBIMH B €T0 IOJKHOCTHOW WHCTPYKIMH.

@oH — MaeBO MHBECTHIMOHHBIA (DOHI, HAXOMALIMKACS IOJ yHpaBICHHUEM Y IPaBISIONICH
KOMITaHUH.

2. OO0ume moJioKeHus

2.1. B cnyuae 3akmouenus Jorosopa no I[lakery ycnyr, Hactosmue Ycnosus no [lakery ycmyr
SBISIIOTCA HeoTbemyiemMor yacThio YKBO u ycranaBnmmBaroT mopsiiok npepoctaBieHus KiueHty u
obcyxuBanus bankom [TakeToB yciyr, a Taxke peryIupyroT HHbIE OTHOIICHHMS, BO3HUKATOIINE B CBSI3U
¢ atiM Mexy Knuentom n bankowm (nanee coBMecTHO nMeHyeMble — CTOPOHEI).

2.2. Ycnosus no Ilakety ycnyr SBISIOTCS €AMHBIMU JUTSI BCX (PU3UUECKUX JIHIL ¥ OTIPEICIISIFOT
nosnoxeHus Jloroopa no Ilakery yciyr, 3akimouaemoro mexay bankom u gusnueckumu nunamu. B
ciayyae ecnu Knuent npucoeaunmica k YKbBO, Ho He 3axmtounn ¢ bankom Jlorosop no Ilakety ycmyr,
Ycnosus no [lakery ycinyr He IPUMEHSIOTCS.

56 CrampaptHas (opma I0roBopa JOBEPUTEIBHOTO YNPABICHHUSA LEHHBIMH OyMmaramu (Ui CTaHAAPTHBIX CTPATErHi
YIpaBieHUs), YTBEP)KACHHAs YIPABISIOUIMM M OIPEAENAIOmas YCIOBUS M IOPsANOK nepenadn KiMeHTOM AeHEeXHBIX
CPEZCTB B JOBEPHUTENILHOE YIIpaBlieHHE Y npasiisitoiieMy. JloroBop J0CTYMHBIN IS KITMEHTa NPEeACTaBIeH Ha OHIIHAIEHOM
caiite Ynpapnsroumed komnaHuu http://www.rshb-am.ru, a Takxe B moapasneneHun baHka, OCYIIECTBISIOLIEM MpHEM
3asfBJIEHUH Ha NpUCOeIUHEHHE K aoroBopy /JIY, B paMkax 3arkJIIO4EHHOTO JOroBOpa HOpydeHHs Mexny baHkoM u
VYipasinsromei KOMIIaHuEen.
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2.3. Iponyxts! (yernyru) banka n/nnm ITapraepoB banka, Bxomsmue B coctaB [lakera ycmyr,
MIOPSIIOK TIPEIOCTABICHUS B OOCITYy>KUBaHHUSA KOTOPBIX HE PETYIHPYETCS HACTOSIIUMHU Y CIOBUSMH TIO
IMakery ycayr w/umu YKBO, npenocTaBisioTcss Ha OCHOBAHUMM HHBIX OTJENBHO 3aKIH0YaeMbIX
noroBopoB (cornamenwnii) Knuenra ¢ bankom nnu Knnenra c [Tapraepom banka.

2.4. bank c nenpto o3HakoMieHHsa KinneHTOB ¢ HacrosmuMmu YciaousaMmu no [lakety yciyr
pasmemaer ux B llogpasmenenusx banka, a Takxke mM00bBIM M3 CIOCOOOB, 00eCHEUMBAIOIIUX
BO3MOXKHOCTh O3HAKOMJICHHUS ¢ 3TOH nH(popmanuel, B coorBetcTBuu ¢ 1. 2.9 YKBO.

2.5. BHeceHne n3aMeHEHHI W/WJIH IOTIONTHEHUH B HacTosimue Y cnoBus 1o [lakety yenyr w/unun
Tapuds! no Ilakery ycnyr B yacTu npenoctaBieHus U oOciykuBanus [IpoaykToB (yciyr), mopsaok
MPEeOCTaBICHHS U 00CTYKUBaHUSA KOTOPBIX perynupyercs Y KBO, npon3BoauTcst B COOTBETCTBHUH C 1.
2.9 YKBO. Buecenmne nu3aMeHeHW W/WIIK JIOTIONTHEHUH B HacTosue Y cnosus 1o [lakeTy ycmyr w/umum
Tapuds! no Ilakery ycnyr B yacTu npenoctaBieHus U oOciykuBaHus [IpoaykToB (yciyr), mopsaok
NPEJOCTaBICHUS ¥ OOCITY)KUBAaHHS KOTOPBIX PETYIHPYETCS] WHBIMH OTHCIBHO 3aKII0YaeMbIMU
noroBopamu (coriameHusimu) Knmnenta ¢ bankom, HpoW3BOAWUTCS B COOTBETCTBUH C TaKUMHU
JIOTOBOpaMH (COTJIALICHUSIMH).

3. IIpaBa u o0s3anHOCcTH CTOPOH

3.1. bank o0s3yercH:

3.1.1. OcymectBnsate obcmyxuBanne Knuenta B pamkax [HoroBopa mo Ilakery ycmyr B
COOTBETCTBHH C 3aKOHO/ATeNILCTBOM Poccuiickoit denepanmu u Tapudamu mo [lakery ycuyr, a Takxke
Ha OCHOBAHMU MHBIX OTIEJIbHO 3aKJII0YaEMBIX IOTOBOPOB (COTIALIeHMI), MPUMEHUMBIX K [IpomykTam
(ycmyram), BxogsmuM B [laker ycmyr.

3.1.2. TapantupoBath TaiiHy Cuera/CueroB, omnepammii mo Cuery/CyeraM W CBEICHHH O
Knuenre. Wudpopmanms o Kiumenre, cocrosuum Cuera, omepauusix IO CUETYy MOXKET OBbITh
[IPEIOCTaBJIEHA TPETBUM JIML[AM TOJBKO B CIIydasX U B NOPAAKE, IPEIyCMOTPEHHBIX IEHCTBYIOLIUM
3aKoHOzaTeNbcTBOM Poccuiickoi denepanun.

3.1.3. BeImonHsITh  KOHTPONBHBIE (YHKIMHM, BO3JOXEHHBIE Ha baHK JEHCTBYIOIINUM
3aKoHoaTeascTBOM Poccuiickoit ®@enepanuu u bankom Poccun.

3.2. bank umeeT npaBo:

3.2.1.BHOCHTH N3MEHEHUS W/WIIH OTIOJHEeHUs B HacTosmme Ycnosus 1o [lakery ycnyr (B Tom
yucne, yTBepxkaeHne bankom HoBoH pemakiuu YcnoBuii no Ilakeram ycnyr) w/unmm B Tapudsr mo
[Takety ycnyr no cornamenuto CTOpOH, B MOPSIIKE, MPETYCMOTPEHHOM M. 2.5 HaCTOSAUINX Y CJIOBUI MO
[TakeTy ycnyr, 1 B COOTBETCTBUH C ACHCTBYIOMIMM 3aKOHOAATeNbcTBOM Poccuiickoit @eaepanuu.

3.2.2.Hampasnsate Knmenrtam, 3axmoumBmmM [loroBop mo Ilakery ycmyr, wH(bOpMammrio,
CBSI3aHHYIO C MCIIOJTHEHUEM 0053aTeNbCTB W/HIH peanu3anueii mpas mo JJorosopy mo [akery yciyr.
Bce pucku, cBsizaHHBIE C T€M, YTO HANpPaBICHHAs MO OTKPBHITHIM KaHallaM CBSI3U KOPPECIIOHICHIUS
MOYET OBITh JOCTYITHA TPETHUM JIMIIaM, Bo3jIararorcs Ha Kiuenra.

3.2.3. CnuceBatb co Cuera [lakera ycimyr KimenTa 6e3 ero TOMOIHUTEIHHOTO PACTIOPSIKSHHS,
Ha OCHOBaHWHM OAaHKOBCKOTO Opepa:

- cymmy Kommccun 3a obcmyxuBanme [lakera yciyr B coorBerctBuu ¢ Tapudamu no [Makery
yCIyT;

- cyMmMmbl, ommuO04uHO 3auyncieHHble Ha Cuer [lakera yciyr, ¢ PUIOKEHHEM K BBITHCKAM TI0
Cuery [lakeTa yciayr ucrpaBUTEIbHBIX OPIEPOB;

- CyMMBI [10 CBOEBPEMEHHO HEUCIIOIIHEHHBIM 00s3aTenbeTBaM Kinenra nepen bankom;

- JCHEXHbIE CpEICTBAa, B3bICKMBacMble ¢ KiHeHTa Ha OCHOBaHMM HCIOJHUTEJIBHBIX
JOKYMEHTOB, a TakX€ B HHBIX CIy4asX, YCTaHOBJEHHBIX JCHCTBYIOLUIMM 3aKOHOAATEIbCTBOM
Poccuiickoii ®enepanuu;

- CyMMBI IIIaThl 3a AOCTYyI B bu3Hec-3aibl ociie oKoH4aHus cpoka aeicteus Koxa gocrtyna
Mir Pass (co aHs, clieayromero 3a JHEM COOTBETCTBYIOILIETO JIOCTYMA). YCIIOBUs HACTOALIETO 3apaHee
JAaHHOTO aKIenTa AEHCTBYeT c Aarhl 3axiroueHus [lorosopa mno IlakeTy yciyr mo naThl IOJHOIO
IIPOBEJCHNs B3alMMOPACUETOB M 3aBEpLUCHMs IutaTexeidl Mexay CTopoHamMH IOCIE€ PacTOPKEHUs
Horosopa o Ilakery ycmyr.
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VYca0BUsS HACTOALIETO IMyHKTA SIBJISIIOTCS 3apaHee JaHHBIM aKLENTOM, KOTOPBIA NpeaoCTaBiIeH
Knmenrom banky 6e3 orpaHHYeHHS TI0 KOJMYECTBY U CYMMaM PacdeTHBIX JOKYMEHTOB, ()OPMUPYEMBIX
bankom B memsix obecnieueHHs HMCIONHEHMs 00s3aTenbcTB KiMeHTa, BBITEKAIOIUX M3 HACTOSIIUX
VYcnosuii no [Takeram yenyr u Tapudos no [lakeTty yciyr, 1 B paMkax HHBIX 3aKJIIOUEHHBIX JOIOBOPOB
Mexny bankom u KiimeHTOM ¢ BO3MOKHOCTBIO YaCTUYHOI'O MCIIOJIHEHUS! PACUETHBIX JTOKYMEHTOB I10
ycMmoTpeHuto banka.

3.2.4.3anpamuBath y KineHTa JOKYMEHTBH W CBEIEHHSA B CIy4asX, NPEAyCMOTPEHHBIX
3aKOHOJaTeNbCTBOM Poccuiickoit denepannu U HacTOsIKUMU Y ciioBusMH 110 [lakeTy ycmyr.

3.2.5.1Tlpou3BOANTh TIPOBEPKY CBEIEHUM, YKa3aHHBIX KJIMEHTOM B COOTBETCTBYIOIIUX
3asIBJICHUAX U COJIEPIKAIIMXCS B IIpecTaBIeHHbIX KiIMeHTOM JOKyMEHTaXx.

3.2.6.Pactopruyts [loroBop mo Ilakery yciayr B cioyyasgx W TOpAJKE, YCTAHOBJIEHHBIX
3aKoHozaTeNbcTBOM Poccuiickoi denepanuu.

3.2.7.3anpammBate y Kinenra cBeneHus u (WiIM) MOATBEPXKAAIOIIME JOKYMEHTHI B ILIEJSX
MPOBEPKU COONFOACHUS TPeOOBaHMWM JEHCTBYIOMIETO 3aKOoHOAaTenbcTBa Poccuiickolr denepanuu B
00JIaCTH CHEMANTBHBIX SKOHOMHUECKUX MED.

3.2.8.B ciryuae npuMeHeHHs B oTHOIIeHHH KilleHTa cnenuanbHpIX SKOHOMUYECKUX Mep, baHk
[PUMEHSIET MEPHI, HAMIPABJIECHHBIE HA 3alpeT (OrpaHUYCHHUE) COBEPIICHHS (DUHAHCOBBIX OIEpalUii®’
(wmm) 3amopakuBaHHE (OJIOKMPOBAaHWE) EHEXKHBIX CpPEeACTB H (WIM) WMHOTO HMYIIECTBA,
npuHaiexkamux Kimenrty, a Takke (UHAHCOBBIX OIEpanyii, COBEpIIAEMBIX B WHTEpecax W (Win) B
nons3y Kiuenra-6nokupyemoro smna®, B cily4asx ¥ B TOPSAKE, yCTAHOBIEHHBIX JEHCTBYIONIMM
3aKoHOJaTenbcTBOM Poccuiickoit Pemepanmy B 00JIACTH CHEIMATIBHBIX AKOHOMHYECKHX MeEp, H
nHpopmupyeT KimenTa o npunsTin baHKoM BeIlIIeyKa3aHHBIX MEP B CPOKHU U TIOPSIIKE, yCTAHOBJICHHBIC
bankom.

3.3. KiumeHr o0si3yercs:

3.3.1. BeimonHATh Bce 00s13aHHOCTH, BhITeKaromue u3 Jloroopa mo [lakety ycnyr. Cobnroaats
npaBuia u TpeboBanus banka B pamkax /loroopa no Ilakery ycmyr.

3.3.2. OmnaumBats [Ipoaykrs! (yenyru) banka B cootBerctBunm ¢ JloroBopom mo Ilakery ycuyr
u Tapudamu no Ilakery yciyr, B ToM uuciie, 00ecleunTb HaJIMUue AeHEeKHbIX cpeacTB Ha Cuere [Takera
yCIIyr AJ1sl cBoeBpeMeHHOM omnatel Komuccun 3a obcnmyxusanue [lakera ycmyr, cnucbiBaeMoil bankom
B cooTBeTcTBUM ¢ Tapudamu no I[akery yciyr B nopsake, IpeaycCMOTPEHHOM pa3eiioM 5 HaCTOSIIIUX
VYcnoswuii no [laketam ycmyr.

3.3.3. B cnyuyae Bo3HHMKHOBeHHUs y KiueHTa OCHOBaHUil moJsiaraTh, 4YTO CPEICTBAMH CBA3U H
KOHTakTHOW  wWH(popMmaruet, coobmenasiMu  Kimentom  banky, MOryT  HeI00OpOCOBECTHO
BOCTIOJNIB30BATHCSl MHBIC JIMIIA, HE3aMETUTEIBHO COO0muUTh 00 3TOM baHKy, a Takke COOOIUTh HHBIC
CpeZcTBa CBSI3M M KOHTAKTHYIO HH(popMaImro /i B3aumozeiicTeus banka ¢ Kimmenrowm.

3.3.4. Ilpu pacropxennn Jlorosopa mno [lakery ycmyr/usmenennu Tapuga mo Ilakery ycmyr B
cirydasx, mpeaycMoTpeHHbIX 1. 8.2.10.4 nactosmmx Y cnoswii o [akety ycmyr, ohopMuts 3asBinenne
0 3akpeiTuu Bcex Cuera(oB) OAaHKOBCKOM(MX) KapThl, OTKPHITOro(bix) B pamkax Ilakera ycayr, mo
(dopme, yctaHoBNieHHON bankoM, v cnath B baHk Bce BBIMTYIICHHBIC KAPTHI.

3.3.5.He wucnons3oBate Kox nmoctyma Mir Pass, mpemocraBiennsiii bankom Kimenty B
cooTBeTcTBHUH C M. 6.4.4 HacTosux Ycnosuii no [lakeram yciyr, mocie OKOHYaHHSI CPOKa JACUCTBUS
Konma moctyma Mir Pass B ciyuasx, npexycMmorpeHHbIx Tapudamu mno Ilakery yciayr, mepeueHb
IIPOJyKTOB M YCIYT KOTOPOTO COJEP;KHUT YCIYTy IO OpraHM3alnuu mpucoeguHeHus K IIporpamme

«CepBuc pgocryma B OumsHec-3ambl Mir Pass», a B cimydae, ecnu Koxg mocryma Mir Pass Oyzner
MCTIONIb30BaH IMOCJIe OKOHYaHUs cpoka neiictBus Koma noctyna Mir Pass, To Bo3mecTuTh banky cymmbl
IIaTel 3a JocTyn B bu3Hec-3aibl B CPOK HE MO3AHEE MOCIEAHEr0 KAJICHOAPHOIO [HS Mecsia,

57 He moeT OBbITb OrpaHMyeHO NMpaBo KiMeHTa-610KMPYEMOTro JIMIA 110 OCYIIECTBIEHHIO OTEPALUi, TPEayCMOTPEHHBIX
4. 3 cT. 3.1 depepanbHoro 3akoHa Ne 281-D3, eciu ocyIiecTBICHNE TaKUX ONEPAIUii BO3MOXKHO B COOTBETCTBUH C PEXUMOM
Cuera.

38 K 6II0KHpYEMBIM JIMI[aM OTHOCATCS JIMIIA, YKa3aHHbIE B 4. 2.1 cT. 3 ®enepanbHoro 3akona Ne 281-®3.
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CJICAYIOIIETO 3a MECALIEM, B KOTOPOM ObLT ncnosb3oBaH Kox moctyma Mir Pass mociie okoH9aHus cpoka
€ro IECUCTBHUA.

3.3.6.IIpenocTaBnaTh no 3anpocy baHka B 0003Hau€HHbIE CPOKH BCE HEOOXOJMMBbIE CBEICHUS U
(unM) TOATBEp)KAAIOLIME IOKYMEHTHI, HeoOXoaumble baHKy B pamkax HCIOJHEHUsS TpeOoBaHMI
3akoHozaTenbeTBa Poceuiickoii deneparyu B 001aCTH ClIEHUANIBHBIX SKOHOMUYECKUX MEp, BHIIOIHATh
uHble TpeOoBaHMS B paMKax IpUHUMaeMblx bankom wmep s coOmroneHus TpeboBaHMM
3aKoHoJaTenbeTBa Poccuiickoit denepanun B 0071aCTH crielMaIbHbIX SKOHOMUYECKUX MEP.

3.4. KiiueHT Bupase:

3.4.1. B Teuenue Bcero cpoka Jlorosopa no [lakeTy yciyr monb3oBathes mo0siMu [Ipogykramu
(ycmyramm), Bxomsummu B Ilaker yciyr B coorBerctBuu ¢ Tapudamu no Ilakery ycmyr, ¢ yuetom
OrpaHWYEHUH, YCTaHOBIEHHbBIX baHKoM B HacTosuX Y cioBusx 1o [lakeram yciryr, COOTBETCTBYIOINX
Tapudax no Ilakery ycmyr, a Takke B MHBIX OTJEJIBHO 3aKJIIOYEHHBIX JOTOBOpAxX (COTJIAILICHMSX)
Kimmenra ¢ bankom nim Knmenra ¢ ITaptaepom baHka.

3.4.2. Pacropruyts HoroBop mo Ilakery yciayr B mopsiake, yCTaHOBJIEHHOM B paszeine 9
Hactosimux Y cinoBuii no Ilakety ycayr.

3.4.3. Uzmenuts cuer [lakera yciyr, oOpatuBmrch B baHk ¢ 3asiBIeHHEeM Ha U3MEHEHHE CUETa
[Makera ycmyr mo ¢opme, ycraHOBICHHOW baHKOM.

3.4.4. Ismenuts Tapud mo [lakery yciyr B mopsiike, yCTAaHOBICHHOM B pasjieie 8 HaCTOSIINX
Ycnosuit no [lakety ycyr.

3.4.5. Otkazatecs ot [lponykra (ycmyrn), Bxoasmero B Tapudst o [akety ycmyr, B mopsiake,
MpelyCMOTPEHHOM HacToammMmHu YcnoBusimu mno Ilakery ycmyr, YKBO u wuHBIMH OTIOENbHO
3aKJII0UYEeHHBIMU JoroBopamu (cornamenusimu) Kinuenra ¢ bankom nnu Kimnenta c [Tapraepom banka.

4. Tlopsaok 3axioueHus u npojonrauum Jorosopa no Iakery ycayr

4.1. 3axmouenue JloroBopa mo Ilakery yciayr ocymiecTBisieTcss MyTeM HpPHUCOETUHEHUS
KnuenTa x HactosmmM Y cnosusiM 1o [lakeTy yciayr B cOOTBETCTBHH €O cT. 428 ['paxnaHCKOro Kojekca
Poccuiickoii @enepanun B neaoM. KimeHT cumraercs mpucoeauHuBIIMMCS K YcnousM no Ilakety
ycIayr ¢ MoMeHTa mpezactaBieHus Kimentom B bank HamiexammM o0pa3oM 3aloJHEHHOTO H
noxanucaHHoro 3asieHus Ha [lakeT yciyr u npunsatus bankom nanHoro 3asBieHus Ha llaket ycmyr.

3akmioyenue Jlorosopa mno Ilakery ycmyr mocpeactBoMm cuctemsl «MHTepHeT-0aHK» U
«MoOunbHbIN 6aHK» AoCTyIHO a1 KnnenTos, npucoeauauBmuxcs K Y J1bO, u ocyniecTBisieTCs MyTeM
MPUCOEMHEHMSI K HacTosAIuM Y cioBusaM 1o [lakery yciyr u Y cnoBusiM ohopMiIeHHs. M 00CTyKUBAHUSA
IMakera ycnyr pusnueckux aun AO «Poccenbxo30aHK» ¢ UCTIONb30BaHUEM cucTeMBbl «HTepHET-0aHK»
n «MoownbHbIi 6ank» ([Ipunoxenune 8 k Y/IBO) (uadopmanms pasmenieHa Ha oUIMATIHLHOM caiite
Bbanka B cetn MaTepHeT 1o agpecy: www.rshb.ru).

4.2. OOs3arenpHBIM ycnoBHeM 3akmroueHusi JJorosopa no Ilakery ycimyr siBiasieTcsl OTKpBITHE
Cuera [lakera ycnyr B Baimore Poccuiickoit denepanuu.

4.3. B cayuae 3axmouenusi Jloroopa no Ilakety ycmyr, YKBO, B Tom uucie Hacrtosiiue
VYcnoBuss mo Ilakety ycmyr, a Takke 3asBieHue Ha llakeT yciayr B COBOKYHNHOCTH SIBIISIOTCS
HEOTHEMIIEMBIMU YaCTSIMHU 3aKJIt0UeHHOTro Mexay Knuenrom u bankom [Jorosopa no Ilakery ycinyr.

4.4. TlpaBa u obOs3anHocTH CtopoH mo JloroBopy mo IlakeTy yciyr BO3HHKAIOT C JaThI
3axiroueHust JJoroopa no Ilakery yciuyr.

4.5. Jorosop no Ilakery yciyr 3akiioyaeTcsl Ha OJWH T'OJl ¢ BO3MOXHOCTBIO [IponmoHranuu
[Taketa ycmyr. Cpok pgeiictBus Joroopa mo IlakeTy yciayr paccuMThIBaeTcs  Kak
365(366) xaneHnapHbeIX AHEH ¢ naThl 3akmodeHus Jlorosopa mno Ilakety yciyr. Tedenue odepeHOTO
cpoka Jloropopa mo Ilakery yciayr HauumHaeTcs cO [JHs, CIEAYIOLIEro 3a JaTOW OKOHYaHUs
IpeapIayIero cpoka aeicrsus Jlorosopa o [lakery yciyr.

4.6. Kowmmccus 3a obcnyxuBanue [lakera ycnyr npu 3akmoueHnu JloroBopa mo Ilakery yciayr
B3MMaeTcs B cooTBeTCTBUU ¢ Tapudamu no Ilakery yciyr, qeicTBYIONMMHY HA MOMEHT 3aKJIIOYEHUS
JHorosopa 1o Ilakety ycnyr B COOTBETCTBUU C pa3esioM 5 HacTosuux Y ciaosuil no [lakety ycmyr.

4.7. Ilpononrauus Ilakera ycmyr.
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4.7.1.B cayuae, koraa Kinent He MeHee ueM 3a 45 nHe# (BKIIOUMATENBHO) 10 AaThl OKOHYaHUS
cpoka neiictBust JloroBopa mo Ilakery ycimyr He Bbipaswin baHky mucsMeHHO B CBOOOAHOM hopme cBOE
BOJIen3bsiBIIeHHEe 00 oTKaze oT mposoHranuu Ilakera ycmyr, JloroBop no Ilakery yciayr cuuraercs
MPOJIOHTMPOBaHHBIM Oe3 siBkM KilmeHTa Ha TOT e CpOK Ha YCIIOBHSX, AeHCTByromMX B baHke n
IPEeIyCMOTPEHHBIX cooTBeTCTBYIOIMM Tapudom no Ilakery yciyr, Ha naty npononranuu Jlorosopa
no Ilakery ycmyr.

4.7.2.bank He ocymectBiseT [Ipononranumio Ilakera ycnyr B ciiydae npuHsATua bankom
peleHus O MPUOCTAaHOBJIEHUM/TIPEKpaIleHu cooTBeTcTByomero Ilakera yciayr. B atom ciyuae,
Horosop no IlakeTy cunTaeTcs MpeKpameHHbIM 110 HCTEYEHNHU €TI0 CpOKa IEHCTBUS.

4.8. CaeneHus o mpekpamieHun nevctsus llakera ycnyr noBoastcs no Knuenra ogHuM u3
croco0oB U B CPOKH, yKazaHHbie B myHKTe 2.9 YKBO.

4.9. KiueHT MOXXeT UMETh TOJbKO OAuH neictBytomui JloroBop mo Ilakery ycmyr. [lpu
xenannn Knuenrta naMeHnTs tam IlakeTa yenyr, KnueHT MoeT pacTOprHyTh AeiCcTBYronuil JloroBop
no IlakeTy ycmyr u 3axmrounth HOBBIA JloroBop mo Ilakery ycimyr uinu m3mMeHUTHs TUI JloroBopa 1o
[lakery ycnyr B nmopsake, ykazaHHOM B IIyHKTe 8 HacTosmux Y cinoBuil no [lakery yciyr.

MNsmenenne tuna [Jorosopa mo IlakeTy ycimyr mpexycMOTpEeHO B OTHOWIEHWH J[OrOBOpOB IO
[Makety ycnyr, 3akimtodeHHbIX B pamkax Tapugos no [lakery ycnyr «lIpemuym»/ «YibTpay/ «maut»/
«2nut Inroc», B COOTBETCTBUU C MOPAIKOM, IPEAYCMOTPEHHBIM pa3esioM 8 HACTOSIIUX Y CIOBUI MO
[Makety yciyr. Odopmienue Broporo Jorosopa mo [lakeTy yciyr HEBO3MOKHO.

5. Ilopsaok B3umanus Komuccuu 3a odcay:xuanue Ilakera ycayr

5.1. Tlopsnok B3umanust Komuccnu 3a oocmyxuBanue [lakera yciyr ¢ €KeroJHbIM MOPSAKOM
B3UMAaHHUSA KOMUCCHUH.

5.1.1. Pacuernsriii nepuon no Ilakety ycnyr paBeH onHoMmy rofy. Tedenue nepsoro PacueTHoro
[epuoAa HauMHaeTCs ¢ AaThl 3axkitoueHus Jlorosopa no [lakety yciyr, a KaKIoro NOCIeIyoIEro - ¢
natel [Ipononramun [lakera ycnyr.

5.1.2. Kowmmuccus 3a o6cnyxkuBanue [lakera ycmyr B3umaercs bankom Ha ocHoBaHuu 1. 3.2.3
Hacrosumx Ycnosuil no Ilakery ycayr co Cuera Ilakera ycmyr, oTKpbITOoro B BadtoTe Poccuiickoit
®depepanuu.

5.1.3. 3a nepseiit Pacuernsrii meprog Komuccus 3a ob6cnyxuBanue Ilaketa yciyr B3umaercs
co Cuera [lakera ycnyr B pary 3axnrouenus Jlorosopa no [lakery ycmyr. Ilpu aTom Knuenrt o6s3yercst
obecneunts Ha Cuere Ilakera yciayr cymmy, HeoOxoauMyo st orutatel Komuccun 3a o6cirykKuBaHue
Ilakera ycmyr, Ha naty 3akiatodeHus [lorosopa no Ilakery ycmuyr.

5.1.4. TIlpwu [Ipononramuu Ilakera ycnyr Komuccus 3a o6ciyxuBanue [lakera yciyr B3umaercst
B mocneaHuid pabounii AeHp npenmectBytomero PacuetHoro mepuona. Ilpu ycnoBum crimcanusi co
Cuera [lakera ycnyr Komuccuu 3a o6cinyxusanue [lakera yciayr Jorosop mo [lakery yciyr cunraercs
MPOJOHTMPOBAHHBIM C JaThl, CIEAYIOIIEH 3a [JaTO OKOHYAaHHS MCTEKIIEro MEepHoAa ACUCTBUS
Jorosopa o Ilakery ycmyr.

5.1.5. Pasmemenune Kimentom nenexnoit cymmbl Ha Cuete Ilakera ycnmyr, paBHOH cymMe
Kommuccun 3a o6cmyxuBanue [lakeTa yciyr B coorBercTBiz ¢ Tapudamu o [akery ycmyr, He mo3aHee
nocneAaHero pabovero aHs nepuoja aevictsus Jorosopa no [lakery ycayr, npu ycnosun, uro Kinent
He npenoctaBui B baHk 3asBieHue o pactopkenun Jloroopa no [lakery ycnyr, siBIsieTCsl COTIacueM
Kmuenra ¢ [Ipomonrammeii [lakera ycayr u pasmepom Kommccun 3a obcmyxkuBanue [lakera ycmyr,
B3uMaemoli bankom co Cuera Ilakera yciyr B mocienHuil pabouuii JieHb NpEAbIAYIIETO Tepruojia
nerictua JJorosopa mo Ilakery ycmyr.

5.1.6. B cayyae ecnu B mocieaHui pabouunii aeHp nepuojaa AeiictBus Jlorosopa mo Ilakety
yeayr Ha Cuere Ilakera yciyr OTCyTCTBYeT CyMMa JAEHEKHBIX CPEICTB, HEOOXOAMMAs Ul OILIAThI
ouepennoil Komuccun 3a oo6cnyxusanue [lakera yenyr, n/win Knuent npencrasun B bank 3asBieHue
o pactopxeHuu Jlorosopa 1o Ilakety yciyr, npoucxoaut pacropxenue Jlorosopa no [lakery yciayr B
HopsiKe, IPEAYCMOTPEHHOM paszienoM 9 HacTosmux Y cinosuil o Ilakery yciyr. Ilpu 3ToM Bo3MoOkeH
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OTKa3 cO CTOpOHBI baHKa B MpemoCTaBIEHWH YCIYr, BKIIOYeHHbIX B [laker ycmyr, B ciydasx,
ycranoBneHHBIX Tapudamu mo [Takery ycmyr.

5.1.7. Yunauennas Knuenrom Komuccus 3a o6cnyxuBanue [lakera ycnyr He Bo3BpamaeTcs, B
TOM 4YHCJIe TIPU JOCPOUYHOM pacTop:keHun Jlorosopa no Ilakery ycnyr no ununuatuse Kinvenra w/nnm
ucnosnb3oBaHuu Kirentom tonbko psaa [poxykros (ycinyr), BkiatoueHHbIX B [laket ycmyr.

5.2. Tlopsnox B3umanms Komuccum 3a obOcmyxuBanue [lakera ycnyr ¢ exeMecsSuyHBIM
MOPSIKOM B3UMaHUsI KOMHCCHHU.

5.2.1. Kowmmuccus 3a ob6cnyxkuBanue [lakera ycmyr B3umaercs bankom Ha ocHoBaHuu 1. 3.2.3
HACTOALIMX Y CIOBUIL.

5.2.2. Pacuernsiii nepuon o IlakeraM yciyr ¢ eKeMECSYHBIM ITOPAIKOM B3UMaHUS KOMHUCCHH
paBeH OJHOMY KaJeHIapHOMY Mecsmy. TeueHue mepsoro PacuetHoro nepmonma mo Ilakery ycnyr
HAYMHAETCS C MEPBOTO KaJCHAAPHOIO JHA Mecsla, CIeIyIoIero 3a AaToil 3akmoueHus: JJorosopa mo
[Makery ycmyr/msmenennss Tapuda mo [lakeTy yciayr Ha OCHOBaHMH 3asBICHHS Ha H3MCHEHHE
tapu¢Horo rana mo [lakery ycmyr.

5.2.3. Kommuccus 3a obOciyxuBanue [lakera yciayr B3umaercss B TepBbId pabouwii IeHB,
cnenyromuil 3a PacuetHpiM nepruonom. B ciiydae HeJOCTATOYHOCTH ACHEKHBIX CPEACTB JUIsI B3UMAHUS
KOMHCCHHU B TIEPBBIA pabounii JeHb Mecsna, ciexyrommii 3a PacdernsiMm mepuonom, Komuccus 3a
obcykuBanue [lakera yciyr B3uMaeTcsi B MEPHOJ CO BTOPOTO pabodero JHS MecsIa Mo MOCIeIHUI
pabounii 1eHp MecsIa, cIeaymui 3a PacyeTHpIM eproioM, B A€Hb MOCTYIUICHHS Ha cuer [lakera
YCIIYT JOCTaTOYHOM CyMMBI JEHEXKHBIX CpelcTB ans cnucanusa Kommccuu 3a oOcimyxuBanue Ilakera
ycayr. B ciydae ecnu Hannuue JeHEKHBIX cpeAcTB i B3uManust Komuccun 3a oocinyxuBanue [lakera
ycIayr B HojgHOM oObeMe 3a PacuerHblit mepuoj (HeomsiaueHHbIM PacueTHelli mepuon) He ObLIO
obecreyeHo B TeUeHUE Mecsla, cieayromniero 3a PacuetHsiv nepuogomM, Komuccns 3a obciykuBaHne
[Nakera ycayr 3a Takoit PacueTHbIil neproa (HeoruiaueHHbINH PacueTHbIN mepro;T) MoIIeKUT B3UMAHUIO
B aaty B3umaHus Komuccuu 3a obcnyxuBanue Ilaketa ycayr 3a PacuetHsiit mepuon, cienyronuii 3a
HEOIIa4eHHbIM PacueTHBIM IIepruoIoM.

IIpu nocraToyHOCTH AeHEXHBIX cpeacTB Ha Cuete Ilakera yciyr mns B3umanus Komuccuu 3a
obciyxkuBanue Ilakera yciyr B noiaHom ooseme Komuccus 3a o6cmyxuBanue [lakera ycinyr B nepByto
ouepenp B3uMaercs co Cuera Ilakera ycmyr. Ilpu orcyrcrBum Ha Cuere Ilaketa yciyr NeHEKHBIX
CPEACTB B CyMMe, 10CTaTOYHOM /i1 B3uMaHusa Komuccun 3a oGciykuBanue [lakera yciayr B OJHOM
oobeme, Komuccns 3a o0cimyxuBanue [lakera ycimyr B3uMaeTcs Co cyeTa KapThl, BRITYIIEHHON B paMKax
[Makera ycmyr, wimm moboro wHoro cyera KimeHnra, orkpeitoro B banke, B TOM uwmcie
TEKyIIET0/HAKONMUTEIBHOTO CYeTa B PyONAX W WHOCTPAaHHOH BallioTe (32 MCKIIOYCHHEM CYETOB, IO
KOTOpPBIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil Denepanuu 3alpenicHO CIUCAHHE
JICHEKHBIX CPEJCTB HA YKa3aHHbBIE 1I€JIM, U CUETOB IO YYeTy BKJIal0B). B ciydae ecnu BamioTa cyera
oTim4Ha OT BamoThl Komuccnn 3a obcmyxuBanue [lakera ycmyr, Kimment mopyyaer banky HarnpaBuTh
Ha TMPHOOpPETEeHHE COOTBETCTBYIOIICH BAIIOTHI JICHE)KHBIE CPENCTBA B CyMMe, JOCTaTOYHON JUIst
B3uMaHus Komuccun 3a obcimyxuBanus Ilakera yciyr, mpu 3TOM KOHBEPTAIMs JCHEKHBIX CPEICTB
MPOU3BOAMTCA 1O Kypcy banka Poccun Ha ieHb OCYIIECTBICHHS ONEPALIUU.

VYcnoBus ab3ara BTOPOTo HACTOSIIETO MyHKTa YcioBul no [lakeTy yciyr sIBISIOTCS 3apaHee
JAHHBIM aKLEeNToM, KOTOpblii mpenoctasieH Kimenrom banky Ge3 orpaHuueHHs MO KOJIMYECTBY U
CyMMaM pacueTHbIX JOKYMEHTOB, (opmupyembix baHkoM B wnensix oOecrnedeHus HCIOJHEHUS
o0s3aTenscTB KitmeHra, BbITeKkaromux n3 Hactosmux Ycnouil mo Ilakeram yciyr u Tapudos mo
[Nakery ycnyr. Yactuunoe B3umanue Komuccun 3a oOcmyxkuBanue Ilakera ycmyr co Cuera Ilakera
YCIIYT W/WIN UHBIX CUETOB HE OCYIECTBIIAETCS.

5.2.4. B cnyuae Heymnatel Knuentom Komuccun 3a obcnykuBanue [laketa yciyr B moJHOM
o0Bbeme 3a mepBblii PacueTHblil mepuon baHk B aBToMaTHUECKOM TOpsIKE B MEPBBIA pabounii JeHb,
CJIEAYIOIIMI 3a HEOIIauYeHHBIM IepuozoM, yBeromisieT Kiuenra nocpenctBoM SMS-cooOrieHust o
HEOOXOJMMOCTH TIOTalleHus 3aJI0JDKEHHOCTH B TedeHue cienyromero PacuerHoro mepuopa. Ecnn
3aJJ0JKEHHOCTD 1o yriate Komuccuu 3a o6cnykuBanue Ilakera yciayr He Oynet noramena Kinuentom
B YCT@HOBJICHHBIH CPOK 3 JIBAa HEOIUTAYEHHBIX PacueTHBIX Ieproia, To B IEpBBIN pabodnii IeHb MecsIIa,
crenyromuii 3a mepuogoM Bi3uMmanus Kommccum 3a oOcmyxuBanue [lakera ycmyr 3a BTOpoOi
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HeolutadueHHbIN PacuerHslil nepuon, bank pactopraer [Jorosop mo IlakeTy yciayr B COOTBETCTBUH C
myHKTOM 9.2 HacTosmux Y cnoBui 1o [lakery ycmyr.

5.3. Pasmep Kommuccum 3a obcnmyxkuBanue Ilakera ycmyr ompenensiercs bankom ¢ ydetom
CJIETYIOILErO:

5.3.1. Ilo Ilakety yciyr ¢ eXerogHbIM MOPSIAKOM B3UMAaHHSI KOMUCCHUU:

- npu 3axioueHuu Jlorosopa no Ilakery yciyr B 3aBUCMMOCTU OT cooTBeTCTBUA KimeHnra
ycioBusM, ykazaHHbIM B Tapugax no [lakery yciyr, neficTByromux Ha Aaty 3akitoueHus Jlorosopa no
ITakeTy yciyr, a Takke Y4YHUTbIBas BbIOOp KIHMEHTa €XETOJHOro IMOpsAKa B3UMaHHMS KOMHCCHH,
yka3aHHblii B 3asBnenun Ha Ilaker ycmyr (ecnm Tapudom mo Ilakery ycmyr mpemycMoTpeHa
BO3MOXHOCTb BbIOOpa KJIIMEHTOM Mopsiika B3uManusa Komuccuu 3a obcimyxuBanue [lakera ycmyr);

- npu [lpononranuu Jlorosopa no Ilakery yciayr B 3aBUCHUMOCTH OT cOOTBETCTBUs KiueHnra
yCJIOBUSIM, YKa3aHHbIM B COOTBETCTBYHOIIMX Tapudax mo Ilakery ycayr, A€HCTBYIOIIMX Ha JaTy
B3uManus Komuccuu 3a o6ciryxuBanue [lakera ycyr.

5.3.2. Ilo IlakeTy yciIyr ¢ €XE€MECSYHBIM TOPSAKOM B3UMAaHUS KOMHUCCHHU: TPU B3UMAHHUH
bankom Kommccum 3a oOcmyxuBanue [lakera ycmyr B 3aBHCHMOCTH OT COOTBETCTBHs KimeHra
YCIIOBHSIM, YKa3aHHBIM B COOTBeTCTByIOmMX Tapugax mo Ilakery ycmyr, AeWCTBYIONIMX Ha JaTy
B3uManus Komumccum 3a obOcmyxuBanue I[lakera ycmyr, a Takke YYHTHIBas BBIOOp KIIMEHTa
€KEMECSITHOTO MOPsI/IKa B3MMaHUsl KOMHUCCHH, yKa3aHHBIH B 3asBienun Ha [laket ycnyr (eciu Tapudom
no [lakery yciyr mpeaycMoTpeHa BO3MOKHOCTH BHIOOpA KIMEHTOM MOpsiika B3uManusi Komuccun 3a
obcyxuBanue Ilakera yciyr).

5.3.3. CooTBeTCTBHE WJIK HECOOTBETCTBUE YCIOBHIM NPHUMEHEHHs TOTO WJIM MHOTO pa3Mepa
Kommccun 3a obcmyxuBanue Ilakera ycmyr B coorBerctBuum ¢ Tapupamu mo Ilakery ycmyr
omnpenenseTcss baHkoM B mopsiike, yCTaHOBJIEHHOM COOTBEeTCTBYoUMMHU Tapudamu no Ilakery ycnyr,
JeWCTBYIOUIMMH Ha 1aTy B3uMaHus Komuccun 3a o6ciyxuBanue Ilakera yciyr, a Tak’ke BHYTPEHHUMHU
nokymMeHTaMu baHka ¢ yuerom BbIOOpa KiMeHTa Hopsika B3uMaHus Komuccuum 3a oOciykuBaHHE
Ilakera ycmyr, yka3aHHoro B 3asBieHuM Ha IlakeT ycmyr.

5.4. Tlopsanok B3umanus Komuccun 3a obcnyxuanue [lakera ycnyr npu usmenennn Tapuda
no Ilakery ycnyr ompeneneH B 1. 8§ HACTOAIIUX Y CIIOBUH.

6. Ilopsanok odocayxuBanus B pamkax Jlorosopa no Ilakery ycayr

6.1. B pamkxax J[loroBopa mo Ilakery ycayr bank mnpemocraBnser Kiwuenty, a Taxxe
obecneunBaer mnpenocraBienue IlaptHepamu banka IlpoaykTel (yciyru), THIN, KaTeropus,
CreLMalIbHbIE YCJIOBHSI OOCIYKMBaHHUSA KOTOPBIX OIPENEIAIOTCS COOTBETCTBYomMMHU Tapudamu mo
[Takery ycnyr.

6.2. IlpenocraBnenne bankom oOciyxuBaHHs TepcoHATbHOrO (DUHAHCOBOTO KOHCYJIBTAHTA
(ecmm takoe mpemaycmotpeHo Tapupamu mo Ilakery yciyr) ocymiecTBISETCS C JAThl 3aKIIOYCHUS
Horosopa o [Takety yciyr/usmenenns Tapudos no [akery yciyr.

6.3. IlpenocraBnenue IIponykToB (yciyr), 3a uckimoderneM [IpomxykToB (yciyr), yKa3aHHBIX B
myHkTe 6.2 HacTosAuMx Y cnoBuit o [lakety yciyr, ocyliecTBISeTCS IPU YCIOBHH:

6.3.1. Hamuuua y Kiwmenta neiictByromiero Jlorosopa mno IlakeTy yciayr W BBINONHEHUS
Knmenrom obs3aTenscTBa o pasmeniennto Ha Cuete [lakera ycmyr/mHbIx cuetax KimmeHTta, OTKpBITBIX
B banke®, cyMMBI JE€HEKHBIX CPEICTB, HEOOXOAMMON i crucanusi Komuecuu 3a 06CTyKuBaHHE
[TakeTa yciyr B COOTBETCTBHH C Pa3leiIOM 5 HACTOSIIIMX Y cioBui 1o Ilakery ycmyr.

6.3.2. IlpemoctaBnenuss Knuentom B baHK MOKYMEHTOB, HEOOXOIMMBIX JJIsi TONYYCHUS
ITponyxToB (ycayr), u npu coorBeTcTBUU Kinenra tpeboBanusM banka, nznoxennsiM B Tapudax no
Ilakery VYcayr, ucxoass M3 COOTBETCTBYIOUIMX YCJIOBHH IpeNOCTaBICHHMsS KOHKpeTHbIX IIpomykros
(ycnyr) banka, [laptaepoB banka.

39 VYcioBue 0 HaMYUU JIEHEKHBIX CpE€ACTB B pasMepe, AOCTATOYHOM JJISI OIJIATBI Komuccun 3a O6CJIy)KI/IBaHI/Ie ITakera
YCIYT, Ha UHBIX CUCTAX Kinenra MIPUMEHUMO TOJIBKO I10 [Takeram YCJIYT € €KEMECAYHBIM IMOPAAKOM B3UMAaHUSA KOMHUCCHUU.
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6.4. IlpenocraBnenne u oOcmyxkuBanne bankom IIpogykroB (yciyr), 3a HCKIIOYCHHEM
[IponykToB (ycmyr), yKa3aHHBIX B MyHKTe 6.2 HacTOSAIUX Y cioBUi 10 [lakeTy yciuyT, mpoOu3BOAUTCS B
CJIETYIOILEM HOPSAKE:

6.4.1. OtkpoiTHe U oOciyxuBanue Cuera [lakera ycnyr, B TOM 4uclie TIOPSAOK CIIMCAHUS CO
Cuera [lakera ycnyr Komuccun 3a obcmyxuBanue Ilakera yciyr, npou3BOAMTCS B COOTBETCTBUHU C
VYcnoBusAMHU OTKPBITHA U 00CTyKUBaHUS cueToB pusnueckux aul B AO «Poccenbxo30aHK.

6.4.2. OtkpsiThe U o0cnyxuBanue Cuera, Beimyck KapTel u/unu JlonomHuTensHBIX KapT K CueTy
npousBoautcs B cootBercTBUU ¢ YKBO.

6.4.3. IlpenocraBnenne bankom Knuenry B pamkax [lorosopa mo Ilakety ycuyr «3aut»/«dmut
[Tnrocy Yeayru «CeMelHbIN TOCTYm» U IajbHeliee o0CIy)XKuBaHue B paMkax Yciyru «CeMelHbIn
JOCTYID» OCYILECTBIAETCSI B COOTBETCTBHU C YCIOBHSMM M OIPaHUYEHUSIMH, NPEAYCMOTPEHHBIMU
tapupubeiM maaHoM «llaker ycmyr «nuty/«llaker ycnyr «Onur Ilmoc», Ha OCHOBaHMHU 3asiBICHUS
KiuenTa Ha nomkmroveHue/oTKoueHne Yenyrun «CeMeWHbId JTOCTYm» 1o (GopMme, YCTaHOBJICHHOW
bankom. Ycimyra «CeMmMelHBIA MOCTymm» 3aKIIOYaeTcs B MPEIOCTABICHHH (U3UYECKUAM JIUIAM,
ykazaHHbIM KimeHToM B 3asBiIeHMM Ha MOJKIOYeHHe Yciayrd «CeMenHBId JOCTym», AOCTyINa K
npoxykTaMm (yciayram), ompeneneHHbIM TapudubM mianoM «llaker ycayr «Omut» / «[laker ycmyr
«Qnut [lmocy, YcnoBusimu npenoctasieHus yeuayru «CeMeiHblil qoctym» B pamkax [lakera yciyr AO
«Poccenbxo36anky ([Ipunoxenne 1 k Ycnmopusm o [lakeTy ycmyr).

6.4.4. IlpenoctaBnenne bankom Kimenty VYceayrm mo opraHuzanuu OPHUCOEAWHEHHUS K
[Mporpamme «CepBuc moctymna B OuzHec-3ab1 Mir Passy (nanee — Cepsuc Mir Pass) ocymecTsisieTcs B
COOTBETCTBHH C YCIOBHIMHU TapudHoro miana [Takera ycmyr, conepxamiero Cepsuc Mir Pass. Cepuc
Mir Pass npenocraBnsiercss B pamkax [Ipasun mporpammel josuibHOCTH AO «HCIIK», omepatopom
kotopoii siBisiercsi AO «HCIIK». TlpenocraBnenne CepBuca Mir Pass ocymiecTBiseTcss myTem
nanpasnenus bankom Koja noctyna Mir Pass mocpeactBom SMS-cooOmieHust Ha HOMep MOOWIIBHOTO
tenedona Knuenra nist HanpasieHus 3-D naposieit, npeaocTaBIeHHOTO Ha OCHOBAHUM 3asiBICHUS JUIs
HarnpasieHus 3-D naposneit/3asBieHus Ha KOMIUIEKCHOE 0aHKOBCKOE 00CITyKMBaHUE JiepKaTeaei KapT
AO «Poccenbxo3bank»/3asBiennss o nonydeHnn Koga moctyna Mir Pass, odopmienHoro B oduce
Bbanka (o ¢popme banka).

6.4.5. TlpenoctaBnenue u obciyxkuBanue [IpomykToB (yciyr), BKIIOUEHHBIX B Tapudsl mo
[Takety ycnyr, HO He yka3aHHbIX B NyHKTax 6.4.1-6.4.4 mactosmmx YcnoBui mo Ilakety ycmyr,
OCYILECTBIISETCS HAa OCHOBAHUU HHBIX OTIEJIBHO 3aKJIIOYEHHBIX JOTOBOPOB (COIVIAIIEHHH) MEXIY
Kmuentom n bankom nnu Knuentom u Ilaptaepom banka B cootBercTBumM ¢ Tapudamu no [lakery
YCIIYT.

6.5. Kimment umeer npaBo opopmuts [Ipoxykrsl (ycmyrn), Bkmodennsie B Tapudsr o [akety
YyCIyr, B Te4eHHE Bcero cpoka aewctsus [lorosopa mo Ilakery ycnyr. Ilpm stom bank Moxer
yCTaHaBJIMBATh OTpaHudeHUs 1o psxay [IpomaykToB (yciiyr) B COOTBETCTBYOIMEM Tapu(pHOM IUTaHE IO
takuM [Iponykram (ycmyram)/Tapudax no Ilakery ycmyr, a Takke B COOTBETCTBHH C IMyHKTOM 5.1.6
Hactosimux Y cinoBuii no Ilakety ycayr.

6.6. Peanmzanys baHKOM cHeOMaNbHBIX 3KOHOMUYECKHMX MEp, HAINPaBICHHBIX Ha 3aIlper
(orpannuenune) obOcmyxkuBanusi Kmmenta B pamkax JloroBopa mo Ilakery ycmyr, He sBIseTcs
OCHOBaHMEM U1 BO3HHUKHOBEHMS TIPa)KIAHCKO-IPABOBOWM OTBETCTBEHHOCTH baHka 3a HapymieHue
HAaCTOSNINX Y CJIOBHIA.

7. Ilpenocrasienue YcJayru

7.1. Yenyra nocTymHa KiaueHTaMm, 3akntounBimM ¢ bankom Jorosop JbO u Jorosop no Ilakery
yCIyT, epedyeHb MPOJYKTOB U YCIyT KOTOPOTO COAEPKUT Y CIIyTYy.

7.2. bank B pamkax VYciayru mpenoctasiser Kimenty Bo3MoxkHocTe 1o Ilopydenuro,
HarfpaBlIeHHOMY B baHK, OCyIIeCTBUTD ClleyIOIINE THUIIbI ONepaLnii:

7.2.1. Ins xnauenrtoB, 3akmouuBimx ¢ bankom Jloroop mo Ilakery yciyr «Qmuty/«3mut
[Tnrocw:
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- TIEpeBOJABI JCHEXKHBIX CpPEACTB B COOTBEeTCTBHM C pasaenoM 4 VY]JIBO (urdpopmanms
pa3meleHa Ha opunuansHoM caiite banka B cetn MHTepHeT no anpecy: www.rshb.ru);

- OTKpBITHE/3aKphITHE BKIaa0B B cooTBeTcTBUH C [lpunoxkenuem 1 k YJIBO u BkmanoB B
pamkax IlakeToB ycmyr;

- OTKpBITHE/3aKphITHE OAHKOBCKUX CUETOB B cooTBeTCTBHM C [Ipmioxennem 2 k Y 1BO.

7.2.2. Ins1 knueHTOoB, 3aknouuBnX ¢ bankom [Jorosop mo Ilakety yenyr «Yaprpay:

- TIEPEBOJIBI ICHEKHBIX CPEJICTB C OTHOTO OAHKOBCKOTO CYETa/ BKJIAA HA IPYroil 0aHKOBCKHI
cuet/ BKian oxHoro Kimenra otkpeiteie B banke B cootBercTBuM ¢ paznenom 4 YIBO (uadopmanms
pa3MeleHa Ha opunuanbHOM caiite banka B cetn ViHTepHeT no aapecy: www.rshb.ru):

- TepeBOAbI ACHEKHBIX CpeacTB B nonb3y ropuaudeckux aui: AO CK «PCXb CtpaxoBanue,
000 «PCXb-CtpaxoBanue JKU3HU, 000 «PCXb YnpasneHue AxTHBaMIY,
00O «AnbhaCrpaxoBanue-XXu3Hp» B coorBeTcTBHU ¢ paszaenom 4 Y/IBO (nabopmanms pazMerieHa
Ha ounmaipHOM caiite banka B cetn MHTEpHET 10 anpecy: www.rshb.ru):

- OTKPBITHE/3aKphITHE BKJIQJ0B B cooTBeTcTBUM ¢ [Ipmmoxxenuem 1 k YJIBO u BkianoB B
pamkax [lakeToB ycmyr;

- OTKpBITHE/3aKpHITHE OAHKOBCKUX CUETOB B cooTBeTCTBHU C [Ipmnoxennem 2 xk Y /1bO;

- OTKpBITHE KApPTOYHOTO CYETa M BHIITYCK JIeOETOBBIX KapT B pamkax Ilakera yciyr;

- odopMmIICHHE 3asBJIICHHS] HA OTKPBITUE CUETa B PEECTPE BIIAJIeIIbIICB MHBECTUIIMOHHBIX I1a€B;

- odopmiieHHE 3as8BOK Ha IPHOOpPETEeHNEe MHBECTHLIMOHHBIX NaeB MoHI0B;

- otdopmuenue 3asBienus Kinuenra o npucoequnennu k Jorosopy 1Y UUC.

7.3. bank ocymecTBiseT npueM [lopyuenwii:

- ot Kuuenros, 3akmoumBmux JoroBop mo Ilakery ycayr «3mum»/«Omut I[lmocy,
nocTynuBmuX nocpeactsoM Cucrems 1bO;

- or Kimenros, 3axmouuBmux Jlorosop mno Ilakery ycayr «YiabTpa», NOCTYNHMBIIUX
nocpeacTBoM oOpamieHus: B KoHTakT-1ieHTp 1o TeneOoHHbIM HOMEpaM, YKa3aHHBIM Ha O(UIIMaTIbHOM
caiire banka www.rshb.ru, win opopMIEHHBIX B MOMEHT KOMMYHHMKALIUU C KIIMEHTOM, BBITIOJIHEHHOMN
o uaunuatuee Konrakr-nienrpa.

[Tpuem bankowm Ilopyuennit Knnenra ocyiiecTpisercs KpyriaoCcyTO4HO.

7.4. O6pabotka bankom [lopyuennit Knuenra:

- 3akmounBLiero ¢ bankom Jlorosop mo [Makery ycayr «Dmut»/«mut [Tnrocy, ocymecTisercs
B TedeHHe pabouero 1IHS B TOPSIKE MOCTYIUIGHHS M B COOTBETCTBUH C PEXKAMOM pPaOOTHI
Ilonpasnenenna banka. IlopyueHus, HanpasieHHble B baHK IOCie BpEMEHH, YCTaHOBJIEHHOIO
pesxxumoM pabotel [logpaznenenus banka, 6yxyT 00paboTaHbI B IEPBEI paboUHil 1EHb, CIIEAYIOIINIT 32
nHeM nocTyruieHus 1lopydenns B baHk;

- 3akmounBIIero ¢ bankom Jlorosop no IlakeTy ycimyr «YnbTpa» OCYIIECTBISETCS B MOPAJIKE
OYepEeTHOCTH BPEMEHH UX MOCTYIUICHHs B BaHK B COOTBETCTBHH C peKUMOM paboThl KoHTakT-1IeHTpAa.

7.5. bauk ¢dopmupyet Ipoekr D[/IIpoext OI1J] cormacHo IlopydeHuro, HamnpaBICHHOMY
Kimentom B baHK B COOTBETCTBUM C MyHKTOM 7.2 HacTosux Y cinoBuii no [lakety yciyr.

7.6. Ilopyuenusa KnueHTa B 1ENsX COBEPIIECHUS OMNEpaldid, COOTBETCTBYIOIIUX MYHKTY 7.2
HacTtosmux YciuoBuid mo [lakery yciayr, OOJDKHBI colepXkaTh HEOOXOOUMbIE CBEICHHS Ul HX
ucrnonaHeHus: bankom:

- [I0 IEPEBOJTY IEHEXKHBIX CPEJCTB B COOTBETCTBUU ¢ TpeboBaHusaMU [lonoxxenus banka Poccun
oT 29.06.2021 Ne 762-I1 «O mpaBumax OCYIIECTBICHHS MEPEBOAA AEHEKHBIX CPENCTB» TOJIKHO
coJiepKaTh MH(OPMALMIO, MO3BOJIAIONIYI0 YCTAaHOBUTH IUIATEINBIIMKA, MOTydaTess CPelICTB, CyMMY
[epeBO/ia, HA3HAYEHNE IIATEXKa;

- Ha OTKpBITHE CUe€Ta II0 BKJIALy: HAUMEHOBAHUE BKJAaJa, CPOK pa3MEILIEHMs BKJIaJa, CyMMa
BKJIaJia, BaJIIOTa BKJIa/1a, IOPSIOK BHIIUIATHI IIPOLIEHTOB;

- Ha OTKPBITHE OAHKOBCKOI'O CUeTa: HAUMEHOBAHUE CUETa, BAJIIOTA CUETa;

- Ha BBIITyCK /1e0eTOBOM KapThl B paMKkax [lakera yciyr: TapuHBIH IUIaH KapThl, BAIIOTAa CUETa
KapThl, TUIATEXKHASI CUCTEMA, KaTErOPHsI KapThl;
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- mns opopMIIEHHUS 3asBICHUS HAa OTKPBITHE CUETa B PEECTPE BIIA/ICIBIIEB WHBECTUIIMOHHBIX
[1aeB: HAMMEHOBAaHME MIA€BOr0 HHBECTULIMOHHOTO (OHA;

- s odopmieHus 3asBieHust o npucoenuHennu Kk [lorosopy Y HUUC: nanmenoBanwme
CTpaTEruH.

7.7. Tlopyuenmns Knuenra, copaepaiiye CBEICHHS O COBEpIIEHUU Olepauui, He
NIOMMEHOBaHHbIX B IMyHKTe 7.2 HactosAmux YcioBui mo Ilakery ycmyr, He mojexxar oOpaboTke
bankowm, o yem bank yBenomisier Knuenra:

- 3axmounBLiero Jlorosop mno Ilakery yenyr «Qmuty/«Qnut [Tnroc» mocpecTBoM HaripaBiaeHUs
cooTBeTcTBYOMIETO coobiienns B Cucteme J[bO;

- 3akmroumBLIero ¢ bankom Jlorosop no [lakery yciyr «YapTpa» NocpeacTBOM KOMMYHUKALUN
B paMmkax oOpamieHus B KOHTaKT-LeHTp, MOCTYNUBILErO MO Tele(OHHBIM HOMEpaM, yKa3aHHBIM Ha
odunuansHOM caiite banka www.rshb.ru.

7.8. Ilpu otcyrcTBuu B noctynuiieM B bank [lopyuennn KnveHnra cBefieHuil corimacHo MyHKTY
7.6 Hactosmux Ycnowuii mo [lakeTy yenyr, HeoOxomumeix amst popmupoBanus [lpoexra 31/ [Ipoekra
OI1/1, bank, B mensx MOXy4eHUs HeO0CTaIOMMX cBeeHuit as popmuposanus [Ipoexta 31/ IlpoekTa
OIA:

- HampaBisier Knunenry, 3axnrounBiiemy JloroBop mo Ilakery yciyr «Omuty»/«mut [lmocy,
cooTBeTcTBYytomIEee coobmenne mocpeactBoM Cuctemsl J[BO. Ilpu orcyrcTBum orBera Knmenra mo
KOHIIa paboyero JHs, CIEAYIOIIEero 3a JHeM HampasieHus bankoM coobmenus Knuenty, [lopyuenue
HE I0JUIEKUT UCIIOJIHEHUIO baHKOM;

- coobmaer Kmmenry, 3akmioumBmiemy ¢ bankom JloroBop mo Ilakery ycayr «Ymbrpa»
COOTBETCTBYIOIIYI0 MH()OPMAIMIO IMOCPEACTBOM KOMMYHHKAIIMM B paMKax oOpameHus B KoHTakT-
LEHTp, MOCTYNUBIIEE MO TenepOHHBIM HOMepaM, yKa3aHHBIM Ha oduiuambHOM caiite banka
www.rshb.ru, wim B MOMEHT KOMMYHHKAIIMU C KIMEHTOM, BBITIOJIHEHHON MO mHUIMaTHBe KOHTaKT-
ueHTpa. B cinyuae ne mpemoctaBienusi KnueHTomM BO BpeMss KOMMYHHMKAlUMM B pPaMKax JaHHOTO
obpamenuss Kimenra B KoHTakT-meHTp HemocTaromux cBeaeHuil, [lopydeHune He MOMICKUT
WCIIOJIHEHHIO baHKOM.

7.9. Ilopyuenus: Kinenra noanexar ucnonHeHnio baHkoM npu BBIIIOJIHEHUH B COBOKYITHOCTHU
CIERYIOIUX YCIOBHIL:

- KineHT coOTBETCTBYET yCIOBUSIM, YKa3aHHBIM B yHKTe 7.1 HacTtoAmux Ycnouii o [1akety
yCIIyr;

- ayrentudukanus Knmenra npoiinena ycrnenrso B coorsercTBun ¢ JJorosopom /150;

- Ilopyuenue Knnenra cogep’ut cBeICHU B LIEJISIX COBEPILEHUS ONEepaluy, TOUMEHOBAHHOMN
B ITyHKTE 7.2 HacTtosAumux Yciuosuii no [lakery ycmuyr;

- IlopyueHue conepKUT Bce HEOOXOOUMbIE CBEACHHUS JUISI COBEpIUEHMS ONEpalud B
COOTBETCTBHH C IyHKTOM 7.6 HacToamux YcnoBui no IlakeTy ycnmyr u omepaums, comepkamasics: B
[Mopy4eHnu, COOTBETCTBYET JHMMHTAM, YCTAHOBJICHHBIM TapupaMHl ITUCTAHIIHOHHOTO OaHKOBCKOTO
obcyxuBanus ¢pusndeckux aun B AO «Poccenpxo30aHk» ¢ UCTIONBb30BaHHEeM cUcTeMbl «HTEepHET-
6aHK» U «MOOHIBHBIN OaHK».

7.10. Ilpu HecoOTBETCTBHM TUIA onepaumu, coiepxkameica B [lopyuenun Knmenra, tumam
OTepalii, yKa3aHHBIM B TyHKTe 7.2 HacTosmux YcioBuii mo Ilakery yciyr, w/wmm omeparud,
conepxamieiics B [lopydennn KimeHTa nmuMuTaM, yCTaHOBJICHHBIM Tapu(pamH TUCTAHIIHOHHOTO
0aHKOBCKOTO 00CITy)xuBaHus pusndeckux Jui B AO «Poccenbxo30aHk» ¢ UCTIOIB30BAaHUEM CUCTEMBI
«MuaTepuer-06ank» 1 «MOoOWIHHBIN OaHK», baHk yBenomisier KimeHTa 0 HEBO3MOKHOCTH MCIIOTHEHUS
IMopyuenus Knuenra:

- 3axmounBLiero Jlorosop no Ilakery yemyr «Qnuty/«Qaut [Tntoc» nmocpeicTBoM HalpaBiIeHUs
COOTBETCTBYIOIIETO coobienus yepe3 Cucremy JIbO;

- 3axmrouuBliero Jlorosop no Ilakery yciyr «YiabTpa» BO BpeMs KOMMYHHKAaIMM B paMKax
cooTBeTcTBYIOLIETO Ilopydenus.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



82

7.11. Ucnonnenuem bankom Ilopyuenus Kimenra sBisercss HampaBlIEHHE IOCPEICTBOM
Cuctemsr JIBO Ilpoekra 3/I/IIpoekra DI/, chopmupoBanHoro bankom Ha ocHoBanum Ilopydenus
Knuenra.

7.12. KnueHT caMOCTOSTENBHO OIpENeNsseT OuYepeNHOCTh Ml UCHOoJHeHHs baHkoM
BeicTaBieHHBIX [IpoexToB D/1/TIpoekroB DI1/] B Cucreme A5O.

7.13. KnueHt 00s13aH NPOBEPUTH KOPPEKTHOCTh U MPABUILHOCTh COCTABJICHUS PACHIOPSKEHUS
Knuenta, cocraBnmenHoro B pamkax Ycnyru. Kimwment mnoarepxkaaetr Ilpoexkt D/I/TIpoext II1]
BbIOpPaHHBIM METOJIOM ayTeHTU(HKaIUU B cooTBeTCTBHU C [loroBopoM JIBO myTeM HaxaTus KHOIKU
«[loarBepautby». [lonTBepxaenne Knuenrom meronom ayrenrudukanuu [Ipoekra 31/ TIpoexrta D11/
SIBJIIETCS TOATBEPKIEHUEM KOPPEKTHOCTH €T0 COAEpKaHMs U HallpaBJIeHUEM B baHK 111 ucnonHeHus
Pacnopsixenust Knuenta B coorBerctBun ¢ Jlorosopom JBO. KiueHT HeceT OTBETCTBEHHOCTH 3a
KOPPEKTHOCTh W NPaBWIBHOCTh HAIIPaBJICHHOro B baHk U1 ucnoynHeHus pacnopskeHus Knuenra, B
TOM YHCJIE COCTABJICHHOT'O B paMKax Y CIIyTH.

7.14. Knuent Bupase 1o nmoareepxaenus [Ipoekra D/1/IIpoexra D111 BHECTH H3MEHEHHS B €T0
coJiep>KaHHe.

7.15. Kmuenr Bupase otkinoHuTh [Ipoext DI/IIpoext DI/, Knuent orkmonser IIpoekr D1/
[Mpoext DI1/] myrem HaxkaTus KHONKHA «OTKIOHHTHY», B JaHHOM cirydae [Ipoext D/1/TIpoext DI1/] He
HanpasJisieTcsi B baHk AJ11 UCTIOJTHEHHUS.

7.16. Cpox nevicteus [Ipoekta D/|/TIpoexra DI1J] cocraBisier 5 KaleHIAPHBIX JTHEH C JATHI
Hanpasinenuss bankom IIpoexra D/I/IIpoexra JDI1J] Kmmenty mocpenctBom Cuctemsr JIBO. Ilpu
OTCYTCTBHH TOATBEepkKIeHMs wiu oTkinoHeHus: IIpoekra DJI/TIpoexta DI/l Knmenrtom B TeueHme
5 xanenmapubix aueit [poext 3/1/IIpoext DI1/] moieKuT aBTOMaTHIECKOMY UCKITFOUEHHIO baHkoM 13
cnucka BeictaBieHHbIX [IpoektoB 3/1/IIpoextoB DI1J] B Cucteme JIBO.

7.17. PesynbTatom noareepxkaeHust Kinenra meronom ayrentudukanuu [poexta 3/1/ [Ipoekra
Ol sBnsercs npeactasienue KireHToM cooTBeTcTByOIEro Pacnopsixenus Ha ucnoiaHeHue B baHk.

7.18. B cnywsae ecnu Knmentom BHecennl m3menenusi B Ilpoekt BJI/IIpoext IIIJ 1o
NOATBEpPKIeHUs, PacnopspkeHne MOAJIEKUT UCIONHEHHI0O baHKOM Ha yCJIOBUSAX IOIATBEPKIAEHHOIO
knueHToM [Ipoekra 31/ TIpoexTa DI1/I.

7.19. Ucnonuenne PacmnopspkeHus ocyuiecTBisieTcss baHkomM B mopsike M Ha YCIOBUSX,
onpenenennsix Jlorosopom JBO.

7.20. bank He wucnonnser Pacnopsokenne KiueHTta B ciydae ycTaHOBJICHHs JTHOOOTO U3
OCHOBaHMI B cooTBeTCTBUM ¢ myHKTamu 5.4.3 u 5.4.4 V]BO (undopmamnms pasmerieHa Ha
ourmansHOM caiite banka B cetm MHTepHer mo ampecy: www.rshb.ru wmm Ha MHQOpMAIMOHHBIX
cTeHaax B opucax baHka B MecTax HETIOCPEICTBEHHOTO 00CTY)KUBAaHUS KIINCHTOB).

7.21. PacnopspkeHuss B OTHOUICHHM OINEpalyid, MOJICKAIIMX BaJIOTHOMY KOHTPOJIIO,
ucnonHsoTcs baHkoM mpu  ycnoBuum mpenoctaBieHus Kmnumentom B moapasnpenenue banka,
ocymiecTBIsIomee oocmykuBanue cuera Kimenra, Ha OyMa)KHOM HOCUTEIE HEOOXOIUMBIX IOKYMEHTOB
n uH(popMarmu B coorBercTBHH ¢ [Iprnoxennem 5 x Y 1BO.

7.22. KnireHT He BIpaBe 0TO3BaTh Wi OTMEHHUTH B Cructeme JIbO mpuHATOE K HCTIOTHEHUTIO WITH
ucnonHeHHoe bankom Pacnopspkenne. B ciiydae HeoOXOAMMOCTH OTO3BaTh Takoe Pacmopsikenne
Knmnenty HeoOxoaumo oOpaTutes B moapasaenenne banka, o0cmykuBaromee 0aHKOBCKUH CUET/CUET 1O
BKJIJly, C KOTOPOTO OCYIISCTBISUICS TIEpeBOA, C 3asBieHMeM 00 ot3eiBe PacnopsokeHus B
YCTaHOBJICHHOM B baHke nopsiike.

8. Ilopsanok usmenenust Tapudnoro minana no Iakery ycayr

8.1. Kinent, 3axmrounBmuii ¢ bankom [Jorosop mo I[lakery yciyr, BopaBe B T€UE€HHE BCETO
cpoka aerictBus Takoro Jlorosopa mo IMakery ycayr msmennts Tapud no [akety ycmyr «[Ipemmym»/
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«YnpTpay, obpatuBmuch B bank mns odopmienus 3asBineHus Ha M3MEHEHHE TapH(HOTO TUIAaHA TI0
[Takety ycayr no popme’?, ycranosnennoi bankom.

8.2. Usmenenne Tapuda no [lakery yciyr ocymiecTBIsieTCsl ¢ y4€TOM CIEAYIOIETO:

8.2.1. MNsmenenue Tapuda no Ilakety ycnyr «lIpemuym» Bo3moxkHo Ha Tapud mo Ilakety
yeIyT «YapTpay/«muty/«mut [1mtocy.

8.2.2. Msmenenue Tapuda no [akery yciyr «YabTpa» Bo3moxHo Ha Tapud no [lakety ycnyr
«Qmu»/«Qmut Ilmocy.

8.2.3. Msmenenne Tapuda no [lakery ycnyr «2mut» Bo3moxHO ¢ llaketa ycayr «2muT» ¢
€XEroIHbIM TOPAIKOM B3UMaHMs Komuccud Ha [laker yciyr «OauT» ¢ €XeMEeCAYHBIM IMOPSIKOM
B3MMaHMs KOMHUCCHH U HaobopoT, a Taxke Ha Tapu¢ mo Ilakery ycmyr «Omut Ilmoc» ¢ yderom
OTpaHUYEHMM, YKa3aHHBIX B MyHKTE 8.2.5 HactosAmux YcnoBuit no [lakery ycuyr.

8.2.4. MNamenenue Tapuda no [lakety ycayr «3mur [Tnroc» Bo3moxkHo Ha Tapud mo [lakery
YCIyT «QIUATY.

8.2.5. Usmenenme Tapuda mo Ilakery ycmyr «DmuT» C €XKETOJHBIM MOPSIAKOM B3UMAaHUS
komuccun Ha Tapud mo IlakeTy ycmyr ¢ eXeMECSYHBIM MOPSAKOM B3UMAaHHS KOMHUCCHH
OCYIIECTBISIETCS TPU OTCYTCTBHU (hakTa oriaTel KIIMEHTOM romoBoii KOMHUCCHU 32 OOCITY)KHBAHHE
[lakera ycayr 3a PacuerHslif neproa B cilydasix, yCTAHOBICHHBIX B ITyHKTE 5.3 HaCTOSIIKX Y CIOBUH 1O
[Makety ycmyr. B cmygae Hanmmaus akra ortatel KimmenToM roioBoit komuccnu 3a PacueTHsliil mepuo,
Tapud mo rakomy [lakeTy yciyr « QIUT» ¢ €KEroIHBIM MOPSIKOM B3UMaHUS KOMHCCHH HE MOXKET OBITh
HU3MEHEH.

8.2.6. Odopmienne npoaykToB B pamkax BeiOpanHoro Ilakera ycmyr®' mocrymno Knuenty ¢
natel npuHATHS bankom 3asBieHns Ha n3MeHeHue TapugHoro miana mo [lakery ycuyr (manee — nara
n3meHeHus Ilakera ycuyr).

8.2.7. Cuer IlakeTta yciayr Ha OCHOBaHMM 3asBIICHUS HA M3MEHECHHE Tapu(HOro IJjaHa Mo
[lakery yciyr H3MEHEHUIO HE TOIJIEHKUT.

8.2.8. JloroBopsl OaHKOBCKMX BKJIaJOB, 3akitodeHHble Kinentom B pamkax [lakera ycmyr,
JEHCTBYIOUIETO A0 AAThl M3MeHeHus [lakeTa yciyr, MIpoAOKaOT JEHCTBOBATh JO OKOHUYAHUS CPOKa
JeUCTBUSL TAaKOro JoroBopa OaHkKoOBckoro Bkiaza. [Ipu stom KimeHrt BmpaBe opOpMUTH 10TOBOP
0aHKOBCKOIO BKJaJa ¢ AaThl n3MeHeHus [lakera yciyr B pamkax BbiOpanHoro Ilakera yciyr.

8.2.9. HakomutenbHble cYeTa, OTKpbIThIE B pamMkax Tapuda mo Ilakery ycnmyr mo naTsl
n3MeHeHus Ilakera ycimyr, nponoskarT AEHCTBOBATh A0 UX 3aKpbITHs KIIMEHTOM B COOTBETCTBHHU C
YCIJIOBUSIMM J1I0TOBOpa HAKOIIUTENBHOIO CUETa, 3aKIF0UeHHOro Mexay bankom u Kimentom.

OTKpBITHE HAKOMMUTEIHHOTO CYeTa B paMKax BBIOpaHHOTO Ilakera yciayr JOCTYIHO C JaThl
n3meHeHus Ilakera ycuyr.

8.2.10. JleGeToBble KapThl, BBIIYIICHHBIE B paMkax Tapuda mo Ilakery ycmyr mo maTel
n3menenus: Ilakera ycmyr, oOciyxuBarorcs bankom mocne natel u3MeHenus: [lakera ycmyr B
CIIEAYIOILEM MOPSIKE.

8.2.10.1. Tlpm mammumm y KimeHnrta kapT, oOpMICHHBIX B paMKax JCHCTBYIOIIETO IO JAThI
n3menenus [lakera ycnyr Tapuda mo [akeTy yciyr, ¢ KaTeropusiMi COOTBETCTBYIOIIMMHU KaTETOPHSIM
KapT B pamkax BbIOpaHHoro Ilakera ycnyr, kapTel u Cyera 3akpbITHIO HE nomiexaT. C mepBoro JHs
Mecs1a, CIEAYIOIETo 3a naToi m3MeHeHus [lakeTa yciyr, Ha kapTy U CyeT paciipoCTPaHsIOTCS YCIOBUS
Tapu(HOTO MIaHa Mo Kapram®?, BXOJAIIETO B BHIOPaHHbIN [1aKeT yCIayr n yKa3aHHOTO B 3asBJICHUM HA
n3MeHeHue TapudHoro miaxa no Ilakery ycmyr.

8.2.10.2. B cnyuae uzmenenus Tapuda no [lakery ycuyr «lIpemuymy»/«YnsTpa» Ha Tapud no

60 Mopma 3asBeHNs pasmeleHa Ha opunEanbLHOM caiite banka B pasaene «[IpeMuym».

% Tlon BeIOpanHbIM [lakeToM yciIyr B pamMkax paszena 8 HacTosmux Ycnosuil mo IlakeTy yciayr nonumaercs Tapud mo
[TakeTy yciyr, Ha KOTOPBIH OCYIIECTBISIETCS IIEPEXOA PH N3MEHEHUH TapudHOro IuaHa 1o I1akeTy yciyr.

62 [Tox TapuHBIMA NIIAHAMHA MO KAPTAM WJIM KAPTOYHBIMH TAPU(HBIMY TUIAHAMHE B PAMKAaX paszeia 8 HACTOSIHX Y CIIOBHIA
o ITakeTy yciyr mOHUMArOTCS:

- tapudHble miaHsl 1o aederoBbiM Kapram: «Kapra «[Ipemuym», «Kapra «Yabrpa», «Kapra « MUP-Ynberpay, «Kapra
«Onuty, «Kapra «nut [Tnrocy;

- TapuQHbIe MIaHbI 10 KpeIuTHbIM KapTaMm: «KpeantHas xapta «lIpemuym», «Kpenutnas kapra «Yasrpay, «KpeaurHas
kapTa «2muTy», «KpenurHas kapra «mut [Lmocy.

VY cinoBusi KOMIIEKCHOTO OaHKOBCKOT0 00cyxnuBaHus aepkareneit kaptr AO «Poccenbxo30aHk»
(B pemaxumu npukaza AO «Poccenpxo3bank» ot 08.07.2013 Ne 321-O[)



84

[Maxety ycmyr «mur»/«Omut [Tmrocy:

- Kox mocryma Mir Pass, mpemocraBieHHblii Ha ycnoBusix Tapuda mo Ilakery ycmyr
«IIpemuym»/ «YpTpay, JecTBYeT 0 HOCIEHETO KaJeHJapHOro AH Mecsla u3MeHeHus Tapuda no
[Makery ycnyr «lIpemuym»/ «YabTpa» Ha Tapud no [lakery ycnyr «mur»/«mut [lmocy;

- CepBuc Mir Pass npenoctapinsiercst KnueHTy Ha ycnosusix Tapuda mo [akery ycmyr «3auTy»/
«Qmut [lmroc» Ha ocHOBaHUM 3asBieHus o nmomydeHun Koga goctyma Mir Pass (mo ¢opme banka),
noJaHHoro B oduce banka;

- opopmiieHue 3asBiaeHus o nosydyeHun Kopa noctyma Mir Pass gocTynmHo ¢ mepBoro AHs
Mecsla, CIEOYIOLEro 3a 1aTo MepeBosa NEHCTBYIOUIMX KapTOYHBIX CYETOB U BBIIYLIEHHBIX K HUM
COOTBETCTBYIOIIMX KapT B COOTBETCTBUM C 3asiBJICHUEM Ha M3MEHEeHHe TapudHoro miaHa no Ilakery
yCIyTr Ha yclIOBHS Tapu(HOTO IUIaHA MO KapTaM, IpeAyCMOTPEHHbIX Tapu¢HbIM Iu1aHoM 1o [lakery
yeryT «Qnut»/«muT [lmocy.

B cmygae usmenenus Tapuda no Ilakery ycmyr «lIpemmuym» Ha Tapud no Ilakery ycmyr
«YnbpTpay, yenosus npepoctasieHus: Cepeuca Mir Pass coXpaHSIOTCS Ha Te€X JKe YCIOBHSX.

8.2.10.3. B cmyuae m3menenus: Tapuda mo Ilakery ycayr «[Ipemuym» Ha Tapud no Ilakery
yciyr «YJabTpa» B COOTBETCTBMM C MyHKTOM &.2.1 Hactosmux Ycnosuii mo Ilakery ycmyr Ha
neiicTByronre KapThl u Cyera, BRITYIICHHBIC B paMKaxX Tapu(HOTO IJIaHa 1Mo KapTe, MPeyCMOTPEHHOTO
[Maketom ycmyr «[IpemMmym», pacmpocTpasstoTcsi ycnoBusi tapudroro miana «Kapra «YabTpay ¢
MEPBOrO JHS MecAla, CIEAYIOLIEeTo 3a 1aToi n3Menenus Ilakera ycmyr.

8.2.10.4.B ciryuae, ecii COOTBETCTBYIOIINE KaTerOpuu KapT, ohopMieHHbIE B pamKkax [lakera
yCIyT 70 1aThl n3MeHeHus [lakera ycimyr, OTCYTCTBYIOT B TapH(HBIX IUTaHAX MO KapTaM BHIOPAHHOTO
[Makera ycayr w/mwnn y kimeHTa umeetcs 6oinee 3 (Tpex) CueToB KapT B 0JJHOH BaroTe B paMkax [lakera
yCIIyT, TO YCJIOBHEM Iepexoja Ha BbliOpaHHbIN [lakeT ycmyr, yka3aHHbIN B 3asBICHUMA Ha U3MEHEHHE
tapu¢Horo riaHa no Ilakery yciyr, siBisieTcsl 3aKpbITHE KapThl ¢ KaTeropueil, oTcyTCTBYIOLIEH B
Tapu(HOM IuIaHe 1o kapTe BbiOpanHoro Ilakera yeayr n/win C4eToB B KOIWYECTBE, MPEBILIAOIIEM 3
(tpu) Cuera B ogHOH BamoTe B pamkax Ilakera ycnyr, nmo 3asBieHuto Kinenra o 3akpsituu Cuera u
IIPEKPALEHUH JEHCTBUSI KapThI.

8.2.10.5.0dopmnenue 3asBiIeHUS HA BBIMYCK KapThl K CueTy B pamKkax TapugHOTO IiaHa 1o
KapTe, NpeayCMOTPEHHOro BbIOpaHHBIM IlakeTom yciyr, ykazaHHOMY B 3asiBJI€HHM Ha HW3MEHEHHE
tapu¢pHoro rmiaHa no Ilakery ycimyr, IOCTYHO ¢ MEpBOro JAHSA Mecsla, CIEAYIOIIEro 3a JaToi
n3MeHeHus IlakeTta yciyr, B COOTBETCTBHM C YCJIOBUSIMHM TapH(HOro IjiaHa MO KapTaM BBIOPAHHOTO
[Takera ycmyr.

8.2.10.6.BpIimiaTta Bo3HarpaxaeHus yTeM BO3BpaTa 4acTu MOTpadeHHbIX JlepikaTeneM cpencTs
npu orutare ToBapoB u yciyr (CashBack) B cooTBeTcTBUUM ¢ Y CIIOBUSMH BBHIIIIATH BO3HATPAKICHUS
JeprKaTellto IyTEM BO3BpaTa YaCTH MOTPAYCHHBIX CPEACTB MPHU OIJIaTe TOBAPOB U YCIIYT, COBEPIICHHBIX
C UCTIONIb30BaHUEM KapTbl/pekBH3uTOB KapThl AO «Poccenpxo30anky/ HauucIeHne OOHYCHBIX 0alIOB
IIporpaMMBl JOSUIBHOCTH B COOTBETCTBUM C YcioBusMu IIporpaMmsl nosiibHOCTH g KiHeHTOB,
SBISIIOIIUXCA  AepxartelsiMu  miatexxkHeix kapT AO  «Poccenbxo3baHk» (mamee — mporpaMma
JIOSITBHOCTH), OCYLIECTBIISIETCS B CJICAYIOLIEM TOPSIIKE:

8.2.10.6.1. o mepBoro maHs Mecsla, CIEAYyIOLIEro 3a naTtod u3MmeneHus [lakera ycyr,
MPOM3BOJUTCSA HA YCIOBHAX TapU(HOTO TUIAaHA 1O KapTaM, B paMKaX KOTOPOTO OBUIM BBIMYIICHBI
COOTBETCTBYIOILINE KapPThI;

8.2.10.6.2. C mepBoro aus Mecsua (BKJIIOYUTENBHO), CIIEAYIOLIETOo 3a faTor n3meHenus [lakera
yCIIyr, MPOU3BOJUTCA Ha YCIOBHSAX TapU(PHOTO IJIaHa MO KapTaM, MPEeTyCMOTPEHHBIM BBIOPAHHBIM
[Taketom ycayr. Ilpu sTom:

- B clly4ae U3MEeHEeHHUs Tapu(HOro IUlaHa 1o Kapre, pelyCMaTpUBAIOIEro YCIOBUS O BhIIIaTe
CashBack, Ha TapudHslil 11aH 1no kaprte, nperycMaTpUBaIOIIUil BO3MOXKHOCTb y4acTusl B IPOrpaMme
JIOSTBHOCTH®? , TIOIKITIOUEHHE K TIPOrPaMMe JIOSIIBHOCTH JOCTYITHO 11t KitneHTa ¢ nepBoro aHs Mecsia,
CJIEIYIOILEro 3a JaToi u3MeHeHus IlakeTa yciayr B cCOOTBETCTBUM Y clloBUAMU [IporpaMMel 10SIBHOCTH

63 VcioBue TPUMEHMMO TS KIIMEHTOB, MO/IaBLINX 3asBjeHue Ha u3sMeHenue Tapuduoro niana «[laket yciyr «YibTpay»
Ha Tapudusiii man «Ilaker yenyr «Ipemuym» 10 21.07.2024 (BKIIOUUTENBHO).
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st KineHToB, SBISIOMUXCS AepyKaTeNsiMu m1aTexkHbIx kapT AO «Poccenpxo30aHK.

- B CIy4ae M3MEHEHHS TapU(PHOTO IUIaHa MO KapTe, MPEeayCMaTPUBAIOMIETO BO3MOXXHOCTH
y4JacTHs B IporpamMMme JIOSUIbHOCTH, Ha Tapu(HBIH IU1aH 1o kapre, npexycmaTtpuBatomuii CashBack, —
Hauucienne CashBack Oyner ocyliecTBiIATBCS B COOTBETCTBHM C TapU(PHBIM IUIAHOM IO KapTam,
NPeIyCMOTPEHHbIM BbIOpaHHbIM [lakeToMm yciyr, ¢ mepBoro AHsS Mecsla, CIEIyIOLIero 3a AaTou
n3MeHeHus llakera yciyr. Yuactue KinmeHTta B mporpaMme JIOSUIBHOCTU IPEKpaIlaeTcs B IOPSIKE,
IIpelyCMOTPEHHOM B YcnoBusx IIporpammsl nosuibHOCTH 1711 KilneHTOB, sBIIIOIUXCS AepKATEIIMU
miatexxHbIx KapT AO «Poccenbxo30aHKy.

8.2.11. KpenuTHble KapThl, OTKPHITHIE HA 1aTy u3MeHeHus: Tapuda no [lakety yciyr, 3aKpbITHIO
He nojuiexar. [Ipomomkaror neiictBoBath 0e3 MPUMEHEHUsI K HUM YCJIOBUM HOBOTO TapH(HOro miaHa
0 KapTaMm, [IpU 3TOM OTKPBITHE KPEIUTHBIX KapT B paMKax TapudHoro miaHa o kapre Hosoro Ilakera
YCIIyT HENOCTYIIHO JO JaThl 3aKPBITUA ACUCTBYIOIIEH KPEAUTHOMN KapThl.

[Ipu Hannuum Ha naty uaMeHeHus [lakera yciayr 3asiBKM Ha KPEAUTHYIO KapTy, HAXOAsLIEHCs Ha
paccMmotpennu bankom n oopmiieHHOH B paMkax [lakera yciayr, JeHCTBYIOMIETO 10 JaThl H3MEHEHHS
[Makera ycmyr, B cimy4ae 010OpeHUs] TaKOH 3asBKM Ha KPEAUTHYIO KapTy, BBIMYCK KPEIUTHON KapThI
OyZeT OCYIIECTBISTHCS B COOTBETCTBUH C YKa3aHHBIM B 3asBKE TAPU(HBIM TUIAHOM KPEITUTHOW KapThI.

8.2.12. JloroBopbl Ha TPEJOCTABICHHE B apeHAy WHIUBUAYAIbHBIX CEH(OBBIX sSUEEK,
3aKJIFOUEHHBIE JI0 1aThl n3MeHeHus [lakera yciyr, mpoAoIpKaloT JeHCTBOBATh JO OKOHYAHHUS CPOKA UX
JICHCTBHS.

8.2.13. Ycayra mo opranusaumu mnpucoeauneHusi k Ilporpamme «Koncbepxk-cepuc» (mpu
noxakmoueHnn Knmenra k Ilporpamme «KoHchepxk-cepBUC» paHee) MPOOJKAeT JIEHCTBOBATh Ha
yenoBusix Tapuda no [Makety yemyr «mur»/«mut I1moc», ¢ KOTOPOro OCyIecTBISAETCS IEPeXol, 10
npekpamenust yyactus Kinenrta B [IporpamMme «KoHcbepk-cepBUC» B COOTBETCTBUU C ITYHKTOM 9.3
Hacrosumx YcnoBuil mo Ilakery ycmyr. B cnywae mpononramuu Jlorosopa mo IV wa Yeayry mo
opranu3zanuu npucoenuHenuss K Ilporpamme «KoHChep)k-CEpBHC» paclpOCTPaHIIOTCS YCIOBUS
BbIOpaHHoTO Tapuda mo [TY «Qmuty/«3mut [nrocy.

8.2.14. Ycayra no opranuzaiuu npucoenuuenus k [IporpamMme ctpaxoBaHus MyTeMIECTBYIONTUX
(mpu moaxmrodeHnu KinMeHTa M 4iI€HOB €ro ceMbM K YcClyre Mo OpraHu3alid MPUCOEAMHEHMsS K
[Iporpamme crpaxoanusa mytemecTByromux AO CK «PCXb-CrpaxoBaHue» panee) MpojoKaeT
neiictBoBath Ha ycnoBusx Tapuda mo Ilakery yenyr «Omut»/«dmut Ilmoc», ¢ KoToporo
OCYIIECTBIISETCS MEPEXO/, 10 MpeKpalieHus ydactust KireHTa u 4jIeHoB ero ceMbu (Cynpyr/cynpyra,
ponuTenn u peGeHOK/1eTn) B IIporpamme CTpaxoBaHUs IIyTENIECTBYIOLIUX
AO CK «PCXBb-CrpaxoBaHue» B COOTBETCTBHH C IyHKTOM 9.3 HacTosiux Y cioBuii o [lakery ycmyr.
B cnyuae mpononrammm [lorosopa mo IIY wim mocne okoHuaHusi cpoka aeiictBusi CTpaxoBOro
ceptudukara B cooTBercTBUU ¢ ycioBusiMu Tapuda mo Ilakety ycmyr «Qmur»/«Qmut Ilmocy Ha
Yenyry mo opraHuzanuu npucoeauHeHuss K - Ilporpamme  cTpaxoBaHHS IYTEIIECTBYIOIIMX
pacnpocTpaHsroTcs ycioBus Beiopannoro tapuda mo ITY «muty/«mut [lmocy. [Ipu sxenannu KIueHT
¢ matel npuHATHS bankom 3asBieHus Ha w3MeHeHHe TapudHoro miuana mo [lakery yciayr mMoxer
oopmuth 3asBneHne Ha mpucoeAuHeHHe K [IporpaMme cTpaxoBaHUs IMTyTEMIECTBYIONINX B paMKax
BBIOpaHHOTO TapugHoro riana no Ilakety yciyr B coorBeTcTBHU C ycnoBusimu Tapuga mo [akery
yeryr «9muaty/«mut Tlmocy.

8.2.15. B cnyuae m3menenus [lakera ycmyr «Omur [lmoc»/«mut» mpenocTaBieHne Y CiIyru
«CemeitHbIll mocTym» (NpH HaJWMYWMU Ha JaTy u3MeHeHus [lakera ycimyr MOJKIIOYEHHOH Ycmyru
«CeMelHbII 10CTyN») OCYILECTBIsAETCS B paMmkax BblOpaHHOro Ilakera yciyr ¢ AaThl M3MEHEHUS
[Taketa yciyr, ¢ y4eTOM CIIEAYIOIINX 0COOEHHOCTEH.

[Tpu Hannumu Ha naty m3menenus [lakera yenyr «Omut [lmocy» Ha [lakeT yenyr «9mut» 6onee
Tpex moakmroueHHbIX [lomydateneit ycinyrm «CemeiHblii goctym», KinueHT B JaeHb OoQopMIiIeHUs
3asBieHMs Ha W3MeHeHue TapudHoro riaHa no [lakety ycayr odopmiiser 3asBieHne Ha OTKIIOYCHHUE
Yenyru «Cemeiltnbiii moctym» mo ¢opme banka B coorBerctBuu ¢ myHKToM 6.1.2 VYcnoBuit
npenocraBneHus: ycayru «CemeiHblii jgoctym» B pamkax Ilakera yciayr AO «Poccenbxo30aHk»
(ITpunoxenne 1 k YcnoBusim mo Ilakety ycnyr) B orHomenun Ilomyuatenedr yciayru (1o BeIOOpY
Knuenra), npeBpIaoNnmx Tpex.
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[Tpu m3menennu tapudHoro mwrana no [akery yeayr «9mur» Ha [laker yemyr «mut [Timrocy ¢
JaThl, CIeTyIOUIe 3a qaToi m3MeHeHus Tapuduoro miana o [lakety ycnyr, KimmenT moxer ohpopmMuTh
3asBJeHUs Ha mojakitodeHue Ycmyru «CeMmMelHBI gocTym» B oTHomeHuu I[lomydarenedd ycmyru
«CeMeMHbII 10CTYI» A0 JOCTHXKEHHSI OTHOBPEMEHHO KonudecTBa IaTH [lomydareneit yciyru.

[Ipu nmanuuuu Ha naty usmeHeHus llakera ycnyr y [lomyuatens ycnyru «CeMelHbIA JOCTYI»
OJHOBpeMeHHO Oojiee 3 (Tpex) KapTOYHBIX CUETOB B OJHOW BaJllOTe B paMmkax BblOpaHHoro Ilakera
yeayr, Knuent B geHp opopmiieHus 3asBieHUs Ha W3MeHeHue TapudHoro ruiaHa no Ilakery ycmyr
oopmitser 3asBieHHE Ha OTKI0UeHue Ycnyru «CemelHbli noctym» 1o ¢popMe banka B cooTBeTCTBUN
¢ myHKToM 6.1.2 YcnoBuit npegocrasnenus ycnyru «CeMeiHbii qoctym» B paMkax [lakera yemyr AO
«Poccenbxo36ank» (IIpunoxenne 1 x Ycnosusim no [lakery ycnyr) B otHomennu Takoro [lomydaress
YCIIyTH.

M3meHeHue ycioBuil npeaocTaBieHus NpoaykToB (yciyr) Ilomydartento yciayru Ha ycinoBus
HoBoro Tapuda o [lakety yciryr oCymiecTBiIsIeTCs B MOPSIKE, IPEIYCMOTPEHHOM B pa3zaese 7 Y ciioBuid
MpEeOCTaBICHUS yCIyru «CeMenHbIi JOCTYII» B paMKax ITakera yCiyr
AO «Poccenpxo30ank» (ITpunoxenne 1 k Yenopusm o [Takety ycnyr).

8.2.16. C mare1 m3menenus [lakera yciyr opopminenue [Ipoaykros (yciyr), Bxomsmmx B Tapud
no Ilakety ycmyr, aeWcTByrommid 10 naThl m3MeHeHus [lakera ycnmyr, HEIOCTYNHO (€CIM WHOE HE
MpeLycMOTPEeHO BhIOpanHbIM [lakeTom ycmyr).

8.3.  Tlopsamok B3umanus Komuccun 3a o6cmyxuBanue [lakera yciyr.

8.3.1. [Jns KnmenTos, nogaBmux 3asBieHHE HAa W3MEHEHHE TapudHOoro riana no [lakery ycmyr
B COOTBETCTBUH C myHKTamu 8.2.1-8.2.5 Hacrosumx Ycnosuii o [lakery yciyr Ha Tapud no Ilakery
YCIIYT, AJi1 KOTOPOTO MPEeLyCMOTPEH €KEMECAYHBIA NOPSAOK B3UMAaHUSI KOMUCCUH, MPEAOCTABISAETCS
JIproTHsiit nepuon ¢ natel n3meHeHus [lakera ycnyr. Tedenue nepsoro PacueTHoro nepuosaa B paMkax
BbIOpanHoro [1akeTa yciyr, A1 KOTOPOro NpeyCMOTPEH €KeMECIUHbIN MOPAA0K B3UMAaHUSI KOMUCCHUH,
HA4YMHAETCS C IIEPBOT0 KaJEHIApHOIO JHS MecsLa, CIEAYIOUIETo 3a Aaroil usmeHeHnus [lakera ycuyr, B
COOTBETCTBHH C II. 5.2 HacTosmux Y ciaosuil no [lakeTy yciyr.

8.3.2. [JIns Knuenrtos, momaBmnx 3asBieHUE Ha I3MEHEeHHE TapudHoro miaHa no [lakety ycmyr
¢ Tapuda mo ITakery ycuyr «IIpemuym»/ «YiupTpay/ «aUT» ¢ €KEMECIYHBIM MOPSAIKOM B3MMaHUS
komuccun/ «mut Ilmoc» B coorBeTcTBUU ¢ TyHKTamu 8.2.1-8.2.5 Hactosmmx Ycnosuit no [lakery
yeayr Ha Tapud mo Ilakery ycayr «DIuT» ¢ €XKETOIHBIM MOPSIKOM B3MMaHHs KOMHCCHU pa3Mep
Komuccun 3a obcmyxubanue [lakera yciayr «OauT» € €KEroJHBIM MOPSAAKOM B3UMAaHUS KOMHCCHUU
omnpenenseTcss baHkoM B 3aBUCUMOCTH OT cooTBeTcTBUS KitneHra ycnoBusM, ykazaHHbIM B Tapudax no
[lakery ycayr «OauT» € €XETrOAHBIM MOPSIKOM B3MMaHUS KOMHCCHH, JEHCTBYIOLUIMX Ha JaTy
n3menenus: Tapuga mo Ilakery ycnyr u cpoky aetictBust JloroBopa mno [lakeTty yciyr, 3aKIIO4Y€HHOTO
mexny bankom u KnueHtoM.

Pa3mep xomuccHM paccUUTHIBAETCS C YUETOM CIIEAYIOMIETO.

3a ocTaBIIMiiCcs EPUOA IO OKOHYAaHMS CpoKa JercTus Jorosopa no [lakeTy yciyr, ykazaHHBIN
B 3aKtoueHHOM Mexay bankom u Knuenrom [Jorosope o [lakery yciyr, KoMuccusi 3a 00cmy>KuBaHue
[lakera yecayr «QmuT» € €XErogHBIM MOPSAKOM B3UMaHHS KOMHMCCHM  PAacCUMUTBHIBAETCS
MPONOPIUOHATIBHO KOJMYECTBY KAJICHIAAPHBIX AHEW, OCTAaBIIMXCA 10 OKOHYAHHUS CpOKa JEHCTBUS
Horosopa no Ilakety yciyr, ucxoas u3 pasmepa Komuccuu 3a oocnyxuanue Ilakera yciayr «9aut» ¢
€KETOIHBIM TIOPSTKOM B3UMaHH KOMHCCHUH, YKa3aHHOM B TapudHoM 1uiaHe o [lakery yemyr «9muT»,
JeUCTBYIOLIero Ha naTy npuHsATHA bankom 3asBieHus Ha u3MeHeHue TapugHoro ruiaHa no I[lakery
yeayr. Ilpu pacuere komuccuu 3a o0ciyxuBaHue 3a 06a3y Juid pacuera OepeTcs JelCTBUTEIBHOE YHCIIO
KalleHAapHbIX JHEeH B rogay (365 mmm 366 mHeit coorBeTcTBeHHO). [lepros, 3a KOTOpBIA B3UMaETCs
KOMHCCHS 3a 00CITy’)KUBaHHUE, CUMTACTCA CO JIHS, CISAYIOIIEro 3a JHeM n3MeHeHus tapuda mo [lakery
yeayr «IIpemuym»/«YnpTpa» Ha Tapu¢ no Ilakety yciyr «QuT» ¢ €XeroJHbIM HOPSIKOM B3UMaHUS
KOMUCCHH, TI0 1aTy OKOH4YaHus cpoka neiictsus /[lorosopa mno Ilakery yciyr, 3aKkiIFOU€HHOIO MEXAY
bankoMm u KnneHTOM, BKIIFOUUTENIBHO.

Komuccust 3a obcmyxuanue [lakera yciayr «OIUT» € €KETrOAHBIM IOPSAIKOM B3UMAaHUS
KOMUCCHH B3UMaeTcsi baHKOM B COOTBETCTBUU € ITyHKTOM 5.1.2 Hactosmux Ycnosuii o [lakery yciyr.
ITpu sTom Knuent 06s3yetcst obecnieunts Ha Cuete [lakeTa ycinyr cymmy, HEOOXOJUMYIO 7S OILIAThI
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Komuccun 3a o0cnyxuBanue [lakera ycnyr «9IuT» ¢ €XKETOAHBIM MOPSIKOM B3UMaHUs KOMUCCHUH, Ha
nary m3MeHnenus Tapuda mo [lakety ycuyr.

8.3.3. Tloamucanue knvieHTOM 3asiBICHUs Ha M3MEHEHHe TapudHoro miana no [lakery ycmyr
IIpU3HAETCS B COOTBETCTBMM C IojoxkeHusMH Jloroopa mno Ilakery yciyr, 3aKiIOUYEHHOIO MEXAY
bankom n Knuenrtom B pamkax Tapudnoro mrana mo ITakery ycayr «Yaprpar/ «[Ipemuym»®/ «Dmut»/
«2nur Ilmtoc», cornacuem Knuenra ¢ pa3smMepomM KOMUCCHH.

8.4. Hzmenenue Tapuda mo [lakery ycuyr «dmur»/«mut [Lmtoc» va Tapud no [Nakery ycnyr
«Ynprpay/«llpemuym» He OCyIIEeCTBISETCS.

8.5. TloBtopHoe m3menenue Tapuda no [lakeTy yciyr BO3MOXKHO MO UCTEYCHUH 6 MECSIIEB C
natel n3meHenus Tapuda no INakery yciyr.

8.6. ITlonmaua 3asBneHust Ha U3MEHEHUE TapuQHOTo MmiaHa no [lakeTy yciayr HeBO3MOXKHA TIpH
Hanuuuu oTkasa Knuenra ot IIpononranuu I1akera yciryr B cOOTBETCTBUM € IIyHKTOM 4.7.1 HacTosAmux
VYcnoswuii no [Takety ycmyr.

8.7. Horosop mo Ilakery ycayr cunTtaercsi i3MeHeHHBIM B yacTH Tapuda mo [lakety ycmyr ¢
natel mpuHATHS bankom 3asBieHus Ha W3MEeHeHHe TapudHoro 1iaHa no I[lakery ycmyr, mo dopme,
yCTaHOBJIEHHON baHkoM.

9. Ilopsnok pacrop:xeHusi lorosopa no Ilakery yeayr

9.1. Kiment BmpaBe B Jt000i MOMEHT pacToprHyTh [loroBop mo I[lakery yciyr, yBeZOMHB O
naHHoM Hamepenun bank mytem nogauu B Ilogpasnenenne banka, B kotopom Obu1 3akitoueH Jorosop
no [lakeTy yciyr, MMCBMEHHOTO 3asBICHHS O pacTtopxenuu JloroBopa mo Ilakery ycmyr mo ¢opme,
YCTaHOBJIEHHON baHkoM.

9.1.1. HoroBop mo Ilakery yciayr cuuTaeTcsl paCTOPTHYTHIM 10 MHHIMaTuBe KimenTa ¢ maTs
IOJTy4yeHUs] baHKOM Takoro 3asBJICHUS U CJa4M BCEX BBIIYLIEHHBIX B pamkax [lakera ycioyr Kapr.

9.1.2. Pamee ymnauenHas Komuccusi 3a obcnyxuBanue Ilakera ycmyr Knmenty He
BO3BpAaIlaeTCs.

9.1.3. Ilpu pactopxenun [oroopa no [lakeTy yciyr TEKyIIHi CYET 3aKPBITUIO HE MOAJIEKUT.
KnueHT BnpaBe NpoNO/IKHUTH HCIOIL30BAaHME TEKYILEIO CUYETa B COOTBETCTBUM C JACHCTBYIOIIUMU
VYcnoBusMu OTKpBITUS U 00CTykuBaHMs cueToB ¢usndeckux aui B AO «Poccenbxo30ank». [lopsaok
U YCJIOBUS 3aKPBITHS TEKYILETrO CueTa ONPEAEICHbl B Y CIOBUSIX OTKPBITHS M OOCIYKMBAaHUS CUETOB
¢usnyeckux i B AO «Poccenbxo30aHky.

9.2. baHk BIpaBe B OIHOCTOPOHHEM BHeCYyAe€OHOM mopsjake pacTopruyTh [lorosop no Ilakery
ycayr npu HeucnosHeHUHM Kimentom o0s3atenscTB mo obecnedenuto Ha Cuete [lakeTra ycmyr/MHbBIX
cuetax Kimenra, OTKpHITHIX B BaHke®, CyMMBI JI€HEKHBIX CPEICTB, HEOOXOMMMOW JUISl CIHCAHUS
Komuccun 3a obcmyxuBanue [lakera ycimyr B COOTBETCTBHHM C Pa3leNIOM 5 HACTOSIIIUX Y CIOBHU MO
[Takery ycnyr.

9.3. B cmyuae pacropxkenust [Joroopa mo Ilakery yciayr bank mpekpamiaer oOciry:KuBaHHe
Knmenra B pamkax Tapugos mo [lakety yciayr B CieayromeM nopsKe:

- mpepoctaBneHne/o0cmyxkuBanne [IpomykToB (yciyr), yKa3aHHBIX B IyHKTE 6.2 HACTOSIINX
VYcenosuil o IlakeTy ycmyr, mpekpam@aeTrcsl ¢ JaThl, CIEAYIOMIEH 3a MaTOW OKOHYAHUSA HCTEKIIETrO
nepuoja neiictus/pactopskenus Jlorosopa;

- mpenoctaBnenne/o0cmyxuBanne Kapt(sr)/JomomHuTensHON(BIX) KapT(bl), BBITYIICHHBIX B
pamkax Tapudor mo Ilakery ycmyr, mpekpamaercs C JaThl, CISAYIOMEH 3a aToi OKOHYAHHS
UCTEKILEero nepuoja aewctBust/pactopkenus [lorosopa. IIpu 3ToM baHk NMpoOM3BOIUT OTKIIOYEHHE
Homonuautenbubix  yenyr. Kapra(er)/JdononautensHas(bie) kapta(pl) Onokupyrorcss bankom mms
JaJIbHENIIEro MCIoyb30BaHusA. Beimyck kapr B paMkax [lakera yciyr mnpekpamaercs 3a OIWH
KaJICHIapHbIN MecCsI] 10 OKOHYaHUs cpoka aericteus Jlorosopa no Ilakery yciyr;

% Y ci10BHE MPUMEHMMO J1Is KIIMEHTOB, TI0/IABIINX 3asBjleHue Ha n3MeHeHue Tapudnoro nuana «llaket yciyr «YibTpay Ha
Tapudnsiii mnan «[laker ycnyr «[Ipemuym» 10 21.07.2024 (BKIFOUUTENBHO).

65 VcnoBre 0 HANMUMK JEHEXHBIX CPEICTB B PA3MEPE, AOCTATOMHOM JJisi omnarel Komucenn 3a obcmyxuBanne [lakera
ycayr, Ha uHbIX cuetax KnneHra npuMeHnMo Tonbko 1o [laketam yciyr ¢ exeMecsiuHbIM MOPS,IKOM B3UMaHUSI KOMHCCHH.
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- mpaBa M ob0s3anHOCTH CTOPOH IO JIOTOBOpPAM CPOYHBIX BKJIAZOB (TIPEIOCTaBISIEMBIM B
pamkax Tapudos no [lakery yciyr), 3akioueHHBIM B ieproa aeictsus JJorosopa mo Ilakety ycmyr,
UCIIOJHAIOTCA baHKOM COINIacHO YCIIOBUSIM COOTBETCTBYIOILIMX JOTOBOPOB BKJIaAa A0 IIOJHOTO
ucnonHeHns CTopoHaMu 0053aTeNbCTB M0 TAKUM JI0TOBOPAM;

- mpaBa u o0s3aHHOCTH CTOPOH 1O J0roBOpaM apeHbl MHAWBUAYAJIbHBIX CeH(OBBIX sueek
¢bu3nMuecKUMH JIMI[AMM, 3aKJIIOYEHHBIM B nepuonx naeiictBus Jloroopa mno Ilakety ycmyr mno
crielualbHBIM TapudaM, mpenocraBiseMbiM B paMkax Tapugos no Ilakery ycimyr, MCHONHSAIOTCS
baHKOM cOrjacHO yCIOBHSIM COOTBETCTBYIOIIMX JIOTOBOPOB apEeH[bl MHIUBUAYaAJIbHBIX CEH(OBBIX
AyeeK (PU3NUECKUMHU JIMLAMH J10 TIOTHOTO HenoHeHns: CTopoHaMu 0053aTeNbCTB M0 TAKUM J0I0OBOpaM;

- TpeAocTaBieHHe/00CITy)KUBAaHUE KPEIUTHBIX KapT C JIBIOTHBIM IEPHOAOM KpEAUTOBAHUS/
JIONOJTHUTENIBHBIX KapT, BHIMYIIEHHbIX B paMkax Tapugos no Ilakery yciyr, npekpariaercst ¢ AaThl,
cieayromei 3a 1aToll OKOHYaHUs MCTEKILIEero nepuoaa newcraus/pactopxkenus Jlorosopa no Ilakery
ycnyr. KpenuTHble KapThl ¢ IbIOTHBIM TIEPHOIOM KPEIUTOBAHHSI/ IOTIOIHUTEIBHBIE KAPTHI, OTKPHITHIC B
pamkax Tapugos no Iakery ycmyr, 6mokupyrotcs bankom 1ist mansHeHIero ucroib30Banus. Beimyck
KPEIUTHBIX KapT C JBFOTHBIM TEPHOAOM KPEAUTOBAHUS/IOTIONHUTEIFHBIX KapT, OTKPBITHIX B paMKax
[TakeTa yciyr, mpeKpalaeTcs 3a OMH KaJleHIapHbBIM MECALl 10 OKOHYAHHS CpOKa aeiicTBus [lorosopa
no Ilakery ycmyr. Iloramenue 3ag0KEHHOCTH MO KPEAUTHBIM KapTaM OCYLIECTBIICTCS B MOPSIKE,
IPEAYCMOTPEHHOM COOTBETCTBYIOIIINM JIOIOBOPOM;

- mpaBa u 00s3aHHOCTH CTOPOH 10 KPETUTHBIM JOTOBOPaM (3aKJIF09aeMbIM B paMKax Tapugos
o [lakery ycmyr), 3akmoueHHBIM B nepuof neictBusi Jlorosopa mo Ilakety yciayr, HCHOMHSIOTCS
bankoM COrjmacHO YCJIOBHSM COOTBETCTBYIOIIMX KPEIUTHBIX JOTOBOPOB MO MOJHOTO HCIOJHEHUS
CropoHamu 00513aTEIILCTB IO TAKUM JIOTOBOPAM;

- npekpamaercs yuactue Knuenra B [Iporpamme «KoHcbepik-cepBUCY (MpH MOJKIIOUECHUN
Knuenra k Ilporpamme «KoHcbepik-cepBUC» paHee) B COOTBETCTBUM ¢ ycaoBusimu Tapuda no [lakety
yCIIyr;

- mpekpamaercs ydactue KimMeHTa M 4YJI€HOB €ro ceMbu (CyIpyr/cympyra, poauTend MU
pebenok/netr) B llporpamme ctpaxoBanus mytemiectBytomux AO CK «PCXB-CtpaxoBanue» (nipu
nojkiroueHuH KimeHra 1 4jaeHOB ero ceMbH Ha OCHOBAHUU 3asBJICHUS Ha MpHUcoeauHeHue (1o gpopme
banka) x Ycayre mo opranmsanuu npucoequHenus: Kk IlporpamMme crpaxoBaHUsl MyTeLIECTBYIOIUX
AO CK «PCXB-CtpaxoBanue» paHee) B COOTBETCTBUHM ¢ ycioBusiMu Tapuda mo Ilakety ycmyr
«Qmut»/« T Imrocy;

- §pekpamaercs mnpenocraBieHue Yciayrn «CemedHbplii  noctym»  (Ipu  odopMIIEHHH
KnmentoM) B cooTBeTCTBHHM C ycloBusAMHU Tapuduoro miana «l[laker ycmyr «Omut»/«llaker ycmyr
«Qmurt [lmocy» B nenp pactopkenus Jlorosopa mo I[TY «3muty/«3mut [lmocy;

- mpekpawmaercs yyactue Knuenra — Bnagensua [lakera ycnyr B [Iporpamme «CepBuc nocrymna
B OnsHec-3amb1 Mir Passy» (mpu moakmouennn Kiuenra k [Iporpamme «CepBuc qoctymna B Ou3HeEC-3ai1bI
Mir Pass» panee) B cooTBeTcTBUH ¢ yciaoBusMu Tapuda mo [lakety ycmyr;

- obcmyxuBanne uHbIX [IpoaykToB (ycmyr), npeaycmorpenHsix Tapudamu no Ilakery yemyr,
ocymecTBisieTcss baHkoM B COOTBETCTBHM CO CTaHIApTHBIMU Tapudamu baHka ¢ maTel, cremyromen 3a
JaTOW OKOHYAHUS MCTEKIIEro Ieproa AecTBust/pactopxkenus Jlorosopa no [akery ycmyr;

- mnpenoctraBnenne bankom IlpomykroB (ycmyr) B pamkax Tapudpo mo Ilakery ycmyr
MPEKpaIaeTcs ¢ AaThl, CICAYIOMIEH 3a JaTO OKOHYaHUS UCTEKIIETO TepHo/Ia ACUCTBU/ PaCTOPKEHUSI
Horosopa o Ilakery ycmyr.

9.4. B cnyuae pacropxenus Jlorosopa rno Ilakery yciryr 00s3aTesIbCTBa CTOPOH, YCTaHOBJICHHbBIE
3aKOHOM, (pUHAHCOBBIE O00s3aTENbCTBA IMPEKPALIAOTCS TOJBKO MPH  IOJHOM  MPOBEICHUU
B3alMOPACUYETOB U 3aBEPIICHUH IIaTeKeH Mexny CTopoHaMu.
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IIpunoxenue 1
K YCIOBUSIM ITPEeAOCTaBICHUsSI 0AHKOBCKUX IPOJYKTOB
¢usnuecknm aunaM B pamkax [lakera ycryr AO «Poccenpxo306ank»

YCJIOBUA
npegocrasieHus yeayru «Cemeiinblii 1octym» B pamkax Ilakera ycayr
AO «Poccesbx030aHK»

Hacrosimue YcnoBust npegocraBienus yciyru «CemeiHbli ocTym» B paMkax Ilakera ycmyr
AO «Poccenbxo30ank» (manee — YcnoBHs NPeAOCTaBICHUAS YCIYTH) ONPEEIAIOT YCIOBUS U TOPSIIOK
npucoeaunenust [lomyuarenss ycnyru k Ycayre «CeMelHBIH IOCTYI», MOPSIOK TNPEAOCTABICHUS
npoaykroB (ycnyr) Ilomywaremto yciyru B pamkax Ycayru «CeMeWHBIM AOCTYI» W TOPSIIOK
otkioueHus Yenyru «CeMmenHblil noctym». Bo Bcem, 4To mpsiMO He YperyJupOBaHO HACTOSIILIUMHU
YcnoBusimu nipenoctaBiieHus: ycnyru, [lomyuyatens ycnyru u bank (manee cOBMECTHO MMEHyeMbIE —
CTOpOHBI) PYKOBOJCTBYIOTCS YCJIOBUSMH NPEJOCTaBICHUS OAHKOBCKUX MPOAYKTOB (U3UUECKUM
munam B pamkax [lakera ycioyr AO «Poccenbxo30ank» (manee — Ycmosusi mo Ilakery ycnyr),
Ycnosusamu KOMIIJIEKCHOTO 0aHKOBCKOTO 00CITyKUBaHUS JepKaTenen KapT
AO «Poccenpxo36ank» (ganee — YKBO). IIpu srom nonoxenus Ycnosuii no Ilakery yenyr, YKBO
W/WIN TPWIOKEHUH K HUM HPUMEHSIOTCA B 4YacTH, HE NPOTUBOpEYalleil HAacTOAMM Y CIOBHAM
IIPEIOCTABIICHUS YCIYTH.

1. TepmunbI n onpeaeieHUst

TepMUHBI U TOHATHS, MCIOJIB3YEMBIE B HACTOSINUX YCIOBUAX IPENOCTABICHUS YCIYIH,
WCIIONB3YIOTCA B 3HaueHusx YcunoBusax mno Ilakery ycayr u YKBO. TepMmuHbl M MOHATHA,
orcyTcTBytomue B YcnoBuax mno Ilakery ycnyr u YKBO, ompenensitorcss B HacTOAUMX Y CIOBUAX
MPEOCTaBICHHS YCIYTH CIEAYIOINUM 00pa3oM:

Moayuareanr yeayru «Cemeiinblii goctym» (Ilonydarens ycimyru) — coBeplillEHHOJETHEE
¢busnueckoe aULO (pe3uaeHT Wiu Hepe3uneHT Poceuiickoit denepannn), mpuHATOE HA 0OCITYKUBaHNE
B bank m ykazanHoe KnmeHTOM—BragenbiieM makera yciuyr «muT»/«mut [lmroc» B 3asBieHNH Ha
nonkroueHne Yceiayru «CemeiHsid moctym», odopmiieHHOM 1o popme banka, n momasmee B bank
3asBJICHUE O IPUCOSAMHEHUN K HACTOSIINM Y CIIOBHSM TPEAOCTABICHUS yCIyTu o popme banka.

IIpucoenunenune k ycayre «CemeliHblii poctym» — mpenocrasienue [lomyuarento ycmyru
JOCTyHa K mpoayKTaM (yciryram), onpeaeleHHbBIM TapudHbIM turanoM «Ilaket ycmyr «Omuty/«llaker
yeayr «nut [nrocy B pamkax Yemyru «CeMerdHbId OCTYI», Y CIOBHSMH MIPEIOCTABICHUS YCIYTH Ha
OCHOBAHMH 3asIBJICHUS O MMPUCOCIUHEHNUHU K Y CIIOBUSM MPEJOCTABICHUS YCIyTH, NpUHATOr0 bankoM.

Yeayra «Cemeiinblii foctym» — npeaocrtasienne bankom KnueHty-Bnagenpiy nakera yciayr
«Qmuary/«Qmut  [lmoc» (manee — KimeHT) ycmyrm mo opraHm3anuu  baHKoOM TpHrcoeTMHEHUS
[omyuaTens yciyru K HaCTOSALIMM Y CJIOBUSAM IPEIOCTABICHHS YCIYTH B COOTBETCTBHH C MOJAHHBIM
KnuenroM-BrnazensieM nakera yciayr «aut»/«Qmaut [lnroc» 3asBieHneM Ha HNOAKIIOYEHHE Y CIyTru
«CeMeMHbII TOCTyI» C LENnblo npenocTapieHus bankom [lomyuyaTtento yciayru noctyna K OTAEIbHBIM
IpoayKTaM (yciyram), orpeesieHHbIM TapuHbIM m1aHoM «[laket ycnyr «Qnur»/«Ilaket ycayr «Qaut
[Inrocy» n HacTosAImMMHU Y CIIOBUSAMU NPENOCTABIEHUS YCIYTH.

2. OOmmue moJI0KeHHS

2.1. B cnyuae odopmnenns Knmenrom Ycmyru «CemelHBIH JOCTYym» B COOTBETCTBUU C
Horosopom o [lakery ycnyr, 3akmoueHHbIM Mexay bankom u Knuentowm, (manee — Jlorosop mo ITY
Knuenra) Hactosimue YCiIoBUs MPeIOCTaBIEHUs YCIYTH SIBISIOTCS HEOTHEMJIEMOM YacThio Y CIIOBUIH
o [Takety ycnyr, YKBO u ycranaBnuBaroT nopsaok npeaocrasienus [lomydaTento yciayru npoIyKToB
(ycnyr) B pamkax tapudnoro ruana «llaker ycmyr «9muty/«llaker ycnyr «Qmut I[lmroc», Ycnyru
«CeMeMHbIN JOCTYy», a TAKXKE PETYJIHMPYIOT HHbIE OTHOIICHHUS, BOSHUKAIOIIKE B CBA3H C 3TUM MEXKIY
[Tonyuarenem yciayru u baHkoM.
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B cmywae ecim Kmment He odopmmn VYcemyry «CemeiHblid AocTym», TO YCIOBHSA
MPEIOCTaBIEHUS YCIYTH HE IPUMEHSIOTCS.

2.2. Hacrosmuue VYciioBUs NPENOCTaBICHHMS YCIYTH SBISIOTCA €OUHBIMM I BCEX
[lomyuaTeneii ycayru 1 onpeenstoT mojoxkenus JJoroopa 06 okazanuu Yciyru «CeMeHHbIi JOCTYI
(manee — [loroBop 00 yciyre), 3aKI04aeMoro Mexxy bankom un gusnueckumu Junamu. 3aKioueHue
JloroBopa 00 yciyre ocyliecTBiIseTcsl myTeM mpucoequHenus [lomydarenst ycayru K HacTOSLIMM
YcnoBUsM NIPEAOCTABIIEHUS YCIYTU B 1LIEJIOM B COOTBETCTBUU €O cTaThel 428 I'paxmaHCKOro Kojekca
Poccuiickoit @enepaiiuy ¥ NPOU3BOAUTCS IMyTeM 0GOpMIICHHS 3asiBJIICHHS O IPUCOEIUHEHUH K yCIyre
«CewmeitHbIll TocTym» 1o Gopme, yctaHoBieHHo bankom, moganHoro [Tomyuatenem ycnyru B baHk.

2.3. IlpucoenuHssACh K HAcCTOAIIMM Y CJIOBUSAM IpenoctasieHus yciyru Ilomyudatens yciyru
COIIAIIAETCS. ¢ TEM, YTO OH O3HAKOMJIEH M COIVIACEH C HACTOALIMMM Y CJIOBHUSMHU IIPENOCTABICHUS
yCIyTH, 00513yeTcsl X COOJII01aTh U BBINOJIHATD.

2.4.  IlpucoenuHssACh K HACTOSIIUM Y CIIOBHUSIM NpeAOCTaBIeHUs yciayry, [lomyuaTtens yeiayru
B cOOTBEeTCTBHH cO cTtatheit 431.2 I'pasknanckoro koaekca Poccuiickoit @enepanun 3asepsieT bank, uro
B OTHOIICHUH HETO HE BBE/ICHA MPOIleypa OaHKPOTCTBA, MpeaycMoTpeHHas PenepaabHbIM 3aKOHOM OT
26.10.2002 Ne 127-®3 «O HecocTOATENFHOCTH (OAaHKPOTCTBE)», W TPHU3HAKK OAaHKPOTCTBA B €O
JesITeIbHOCTH OTCYTCTBYIOT, @ TaKKe 4TO B Onmkaiimiee Bpems [lomydarenp ycinyrd HE IUIAHUPYET
WHHULAUPOBATH MIPOM3BOJICTBO T10 /Iy O OAHKPOTCTBE B OTHOIICHUH HETO.

2.5. Tlomywarenio ycinyrd, MPUCOCIUHHUBILIEMYCS K HACTOSIIMM Y CIOBUSIM NPEJOCTABICHUSA
YCIIYTH, AOCTYIIHBI CIEAYIOMINE MPOAYKTHI (YCIyTH):

2.5.1. B pamkax tapudroro mrana «IlakeT ycmyr «muT:

- Tekyuui cuet B Banmote Poccuiickoii denepannu;

- 1uarexxHas kapra Tapugnoro miana «Kapra «9mnuty;

- cpounble BKIanel «Inut oxomHbli», «Omur [lomomasemsrity, «2mut KombopTHBIN»,
«Ynbrpa Joxonusiit», «YabTpa IlonomHsemsiity, «Ynberpa Komboptabiity, «[Ipemuym [loxomHbiiy,
«[Ipemuym I[Tomonasemsrity, «lIpemuym KombopTHbIii»;

- HAKONHUTEJIbHBIN CUeT B paMKax Tapu(HOro IaHa «DIuT»;

- IPeJOoCTaBJIEHHE B apEHly HHANBUAYAIbHBIX CEH(OBBIX sIUEEK B COOTBETCTBUU C TApU(DHBIM
mwiaHoM «IlakeT ycayr «2mut»;

- IpeIoCTaBlIeHHME OpOKEepCKOro OOCIyKMBaHHMS B COOTBETCTBMM C TapU(HBIM IUIAHOM
«ITaker ycnyr «OauT»;

- 0e3HaIMUHBIC KOHBEPCHUOHHBIE ONEpaluy (3a UCKJIIOYEHHUEM Olepaluii ¢ UCTIOIb30BaHUEM
AIIEKTPOHHBIX CPECTB IUIATEk,a) B COOTBETCTBHH C Tapu(HBIM TaHoM «llakeT ycmyr «Dmut;

- TOKYIIKa/TpoJjiaXka HAJIMYHOW MHOCTPAHHOW BAJIOTHI B COOTBETCTBHH C TapU(pHBIM IITAHOM
«[laker ycnyr «2muT»;

- OTKpBITHE W BeJCHHWE OAaHKOBCKHX CUETOB B JPAroleHHBIX METaJUIaX B COOTBETCTBUH C
tapupueIM TIaHOM «IlakeT ycrmyr « DmuT;

- Tpojaaka MOHET W CIHUTKOB M3 JParoleHHBIX METAJUIOB B COOTBETCTBUH C TapH(HBIM
wianoM «Ilaket ycmyr «2mut;

- oOcmyxuBaHue uYepe3 (PUHAHCOBBIX KOHCYJIBTAHTOB C BO3MOXKHOCTBIO BBIE3[A K
[Tonywarento ycmyru;

- cepBHCHas MOAJCPKKA IO BIJICIEHHOH Tene(poHHOM THHIN®;

- ¢ynkuusa CashBack no skBaiipuaroBsiM onepanmsam 1o Tapudueim mianam «Kapta «9muT
u «Kpenautnas xapta «DIUT»;

- HA4YUCJICHHE IIPOLEHTOB Ha OCTAaTOK JAEHEXHBIX CPEICTB Ha CUETE IUIATEKHOW KapThl
Tapudnoro nnana «Kapta «3aut».

2.5.2. B pamkax Tapudnoro mnaHa «[laket ycayr «3mut [Tnrocy:

- TeKyuui cuer B BamoTe Poccuiickoit deneparmu;

- mnatexxnas kapta Tapudroro iana «Kapra «3mut [Lmtocy;
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- cpounsle Bkianmel «Omut Joxomssnii», «Omut [lomomusemsrity, «3mut KomdoprHbIiiy,
«Ynerpa Joxomusrit», «Ynprpa [lonomasemsiity, «Yaprpa Komdoprasrity, «IIpemuym J{oxomHbrii»,
«[Ipemuym I[Tomonasemsrity, «lIpemuym KombopTHbIiiy;

- HAKONHUTEJIbHBIN CUeT B paMKax Tapu(HOro IaHa «DIuT»;

- IPeJOoCTaBJIEHHE B apEHly HHANBUAYAIbHBIX CEH(OBBIX sIUEEK B COOTBETCTBUU C TApU(HBIM
maHoM «llakeT ycayr «Qmut [Tmocy;

- IpeocTaBlIeHHE OpOKEepCKOro OOCIy>KMBaHHS B COOTBETCTBMM C TapU(HBIM IUIAHOM
«ITaxer ycnyr «9aut Ilnrocy;

- 0e3HaIMuYHBIC KOHBEPCHUOHHBIE ONEpaluy (3a UCKJIIOYEHHUEM Ollepaluii ¢ UCTIOIb30BaHUEM
JIEKTPOHHBIX CPEACTB IUIaTeXk,a) B COOTBETCTBUU ¢ TapuHbIM maHoM «llaket yeayr «nut Ilnrocy;

- INOKYIKa/Mpoja)xa HaJIMYHOM MHOCTPAHHOU BaJIOTHI B COOTBETCTBHHU C TapU(HBIM INIAHOM
«ITaxer ycnyr «9mut Ilnrocy;

- OTKpBITHE W BeJCHHWE OaHKOBCKHX CUETOB B JPAroleHHBIX METAaJUIaX B COOTBETCTBUH C
tapupueM aHoM «llaket ycmyr «mut [lmocy;

- Tpojaka MOHET W CIHUTKOB M3 JParoleHHBIX METAJUIOB B COOTBETCTBUH C TapH(HBIM
wianoM «Ilaker ycnyr «Qnut [lmocy;

- oOcmyxuBaHue uYepe3 (PUHAHCOBBIX KOHCYJIBTAHTOB C BO3MOXKHOCTBHIO BBIE3A K
[Tonywarento ycmyru;

- cepBHCHas MOIIEPKKA IO BBIJICIEHHOH TeneoHHOoM TrHHIn®’;

- ¢yskuusa CashBack no sxBaiipuaroBeiM onepanusm o TapudaeiM uranam «Kapra «3mur
[Tnrocy» n «Kpeautnas kapra «mut [Lntocy;

- HA4YUCJICHHWE TPOLIEHTOB Ha OCTAaTOK JACHEXHBIX CPEICTB Ha CYETe IUIaTEeKHOW KapThl
Tapudnoro mnana «Kapta «3mur [Tarocy.

2.6. IlpenoctaBneHue ycayr U MPOIYKTOB, ONPEAEIEHHBIX B TyHKTE 2.5 HACTOSIIUX Y CIOBUHN
IIPEIOCTABJICHUS YCIYTH, OCYILIECTBISIETCS B COOTBETCTBMM C pa3fesioM 4 HACTOSILUX Y CIOBUHI
NPEOCTaBICHHUS YCIyTH M Ha OCHOBAaHMM MHBIX OT/AEIbHO 3aKIIOYEHHBIX JOTOBOPOB (COTJIAIIEHHI)
Mexnay [lonyyatenem u bankom.

2.7. bank c¢ uenbio o3HakomieHus IlodyuaTeneil yciayru ¢ HAcCTOSIIMMH Y CIOBHSIMHU
IIpeoCcTaBIeHUs yciIyrun pasMmeniaer ux B Ilompasgenenusx banka, a Taxxe Ha caiite banka Ha
ctpanutrie PCXb Private Banking mo anpecy: https://private-banking.rshb.ru/.

2.8. BHeceHue u3MEHEHUH W/MIM JONOJHEHUH B HACTOSIIME YCIOBUS HpPEAOCTAaBICHUS
YCIYTH B YacTH IPEJOCTAaBJICHHUS U 0OCIYKMBaHUS MPOIAYKTOB (YCIyr), ONPEAEICHHBIX B ITyHKTE 2.5
HACTOSIIMX Y CJIOBUH MPEIOCTaBICHUS YCIYTH, TIOPSIOK MPEIOCTABICHUS U 0OCTYy)KUBaHMUSI KOTOPBIX
perymupyetcs YKbBO, mpomsBoautcs B coorBercTBum ¢ nmyHkToM 2.9 YKBO. BHecenne m3MeHeHHA
W/WIW JIOTIONIHEHWH B HACTOSIIWE Y CIOBUS TPEAOCTABICHUS YCIYTH B YacTH TPENOCTaBICHUS H
OOCITy)KUBaHUSI TPOAYKTOB (YCIIyT), OIpENeNeHHBIX B TMyHKTEe 2.5 HacTOSAmUX Y CIOBUH
MIPEOCTAaBICHHS YCIIyTH, ¥ TIOPSIOK IPEIOCTABICHHUS U 00CITY)KHBAaHHS KOTOPBIX PETYIUPYETCS HHBIMU
OTJEJBHO 3aKIII0YaeMbIMU JJoroBopamH (cornameHusiMu) [lomyqarens yciyru ¢ bankom, mpon3BoguTcs
B COOTBETCTBUH C TAKUMU JOTOBOPaMU (COTJIALICHUSIMHU).

2.9. Orxmouenue [lomyuatens yciyru ot Yenyru «CeMeHHBIH AOCTYy» U PacTOp>KEHHUE
JloroBopa 00 yciryre OCyIIECTBIIIETCS B IOPSIKE, YCTAHOBICHHOM B pasfesie 6 HACTOSAIMIMX Y CIIOBHI
MPEIOCTABICHUS YCIYTH.

67

3. IlpaBa u 00513aHHOCTH CTOPOH

3.1. bank o0s3yercH:

3.1.4. OcymectBnsath obcnyxuBanue [lomyuatens yciayru B pamkax JloroBopa o0 yciyre B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy, a Takke Ha OCHOBAaHUU MHBIX OTAEIBHO
3aKJII0YaeMBIX JIOTOBOPOB (COIJIAIIEHUH), MPUMEHUMBIX K NMPOAYKTaM (yciIyram), ONpeieieHHbIM B
HACTOSIIMX YCIOBUAX IPEJOCTABIEHHUS YCIYIM C COOJMIOAEHHMEM TpeOOBaHUM AEHCTBYIOLIETO
3akoHonatenascTBa Poccuiickoit @eaepannu u banka Poccun.

7 TIpoBenenue onepanuii ¢ mMpoayKTamMu (yCIyramu), BKIIOYEHHBIMA B Tapudubii mian «llaker yeryr «mut [hmrocy,
MIOCPENCTBOM Tele()OHHOH CBSI3M HE OCYLIECTBISIETCS.
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3.1.5. TapantupoBath TaiiHy cBenenuii o Ilomyugarene ycmyru. Muapopmanus o INomywarene
YCIYTH MOKET OBITh IPEIOCTABICHA TPETHHM JIMIIaM TOJBKO B CIIyJasix U B OPSIIKE, MPEAYCMOTPEHHBIX
JIEHCTBYIOIIUM 3aKOHOJATENbCTBOM Poccuiickoit denepaiui.

3.2. bank umeet npaBo:

3.2.9. BHocUTb U3MEHEHUS /WK JIOTIOJHEHUS B HACTOAIINE Y CJIOBHS MPEIOCTABIEHUS YCIyTH
(B ToM umcne, yTBepkJeHMe baHKOM HOBOM pemakuuu YCIOBHH NpPEeAOCTaBICHUS YCIyTH) IO
cornamenuio CTOpoH, B TOpAAKE, MPEAYCMOTPEHHOM NYHKTOM 2.8 HAcTOAIUX Y CIOBUH
IIPEIOCTABJICHUS YCIyTd, U B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOIATENIBLCTBOM Poccuiickoi
®depepanuu.

3.2.10. Hanpasnsts [lomydarensim ycnyru, 3akmounBiiuM JloroBop 06 yciyre, nHpopmanmo,
CBSI3aHHYIO C UCTIOJIHEHHEM 00513aTeJIbCTB W/WIIH peann3aiyeii npas 1o Jloropopy o6 yciayre, B OpsKe,
IIPEeyCMOTPEHHOM IIYHKTE 2.5 HacTOSIIUX Y CIOBUM IpeAocTaBlIeHHs YCIyTrd. Bee pucku, cBs3aHHbIE
C TEM, YTO HAlpaBJICHHAS IO OTKPHITHIM KaHAJlaM CBS3UM KOPPECTIOHICHIMS MOXKET OBITh JOCTYyITHA
TPETbUM JIUIaM, Bo3iaratorcs Ha [lomydarens ycmyru.

3.2.11. bank BmpaBe MPOM3BOANUTH 00pabOTKY MEpCOHANBHBIX NaHHBIX [lomydartens yciyrw,
ykazanHbIX [lomgyyaTenem yciyru B 3asBI€HHM O MpUCOeAUHEHUH K Yciyre «CeMelHbIi JoCcTym» 1o
dopme, ycraHoBieHHOW baHkoMm, W copepkamuxcs B IPEACTaBICHHBIX [lomydaTenem yciyru
JOKyMeHTaxX. JIisi memell WCIOJHEHHS HACTOSAIMX Y CIOBHH IIPENOCTaBICHUSA yciIyrdn baHk
ocymecTBIsieT 00pabOTKy NMEepCOHANbHBIX JaHHBIX [lomydarens ycnyru B MOpsIKE W Ha YCIOBHUSX,
onpeneneHApx OexepambHbiM 3aK0HOM 0T 27.07.2006 Ne 152-D3 «O nepcoHaIbHBIX JAHHBIX.

3.2.12. 3ampammBate 'y Ilomywarenss yciayrm [JOKYMEHTBI M CBEIACHHMA B  CIydasx,
NPEIyCMOTPEHHBIX 3aKOHONATENbCTBOM Poccuiickoii @enepani ¥ HACTOSIIMMH Y CIOBUSIMU
IIPEIOCTABIICHUS YCIYTH.

3.2.13. Ilpou3BoauTh  TpPOBEpPKY  CBeAeHWM, yKa3aHHbIX [lodyuyaTenem  yciayru B
COOTBETCTBYIOIIMX 3asBJIICHUAX M COAEpXKALMXCA B IpelacTaBieHHbIX IlomyuateneMm yciyru
JOKYMEHTaX.

3.2.14. Ucnonb3oBaTh ayano (BWAEO0) JOKYMEHTHPOBAHHE MPOBEJCHHS OMEpaIii W HMHBIX
neiictBuil B pamkax Jlorosopa o6 yciayre. YkazaHHbIE JOKyMEHTaJIbHbIE MOATBEPKICHHUS MOTYT OBbITh
UCTIOJIb30BaHbI B KAUECTBE JOKA3aTENbCTB [IPU yperyJIupoBaHUU CIIOPOB 1o JloroBopy 06 yciyre Mexy
CropoHamu.

3.2.15. Orkazats [lonyuatento ycinyru B mpueMe Ha 00CTyKUBaHKE, B ClTydae HEMTPOBEICHUS B
COOTBETCTBHUH C TpeOOBaHUSAMH, ycTaHOBIEHHBIMU DenepanbubiM 3aKkoHOM Ne 115-D3 u [lonoxxennem
banka Poccum Ne 499-I, wupentnduxammu Ilomydatens yciayrn (BBITOAONpHOOpETaTeNs W
OcHeUIIMapHOTO BIACbIIA).

3.2.16. PacTopruyth [loroBop 00 yciiyre B TOpsAKE, YCTAHOBJICHHOM B pasjieie 6 HACTOSIINX
YcnoBuit IpeocTaBiIeHUs YCIYTH.

3.2.17. I3MeHUTh YCIOBHSA MPEAOCTABICHUS MPOAYKTOB (YCIyr) B paMKax IOAKIIOYECHHON
VYemyrn «CeMeliHbIld TOCTYI» Ha yCIOBUS BBIOpaHHOTO TapudHoro ruiana mo [lakery ycmyr, Ha
KOTOPBI N3MEHEeH TapuQHbIi 1aH Biagensia [lakera ycmyr, nogkmogusmero Ycenyry «CemMeiHbIi
JOCTYID», B MOPSAJKE, yCTAHOBIEHHOM B pa3zeie 7 HaCTOAIIMX YCJIOBUN MPEIOCTAaBICHUs YCIYTH, IPU
yCIIOBHU M3MeHeHUs TapugHoro mwiaHa mo [lakety ycmyr Biagensiem [lakety ycyr.

3.3. Hoay4yartens ycayru odsizyercs:

3.3.1. IlpeactaBnate wuHGOPMALUIO, HEOOXOMUMYIO JJIsi  WCIOIHEHUS  TpeOOBaHUM
OenepanbHoro 3akoHa Ne 115-®3, pxirouas WHGOpPMAIMIO O CBOMX BBITOJONPHOOPETATENIX U
OeHeuIIMapHBIX BIAJCTbIaX.

3.3.2. IlpenocTtaBnsTh MHPOpPMALMIO [UId CBSI3M INpu  O(QOpPMIIEHHMM 3asdBICHUA O
npucoeanHeHnn K ycnyre «CeMelHbli aocTym» mo ¢opme, ycraHoBieHHoW bankom. B ciydae
BO3HUKHOBeHUs y [losydarens yciyru OCHOBaHMI IOJaraTh, YTO CPEACTBAMHU CBSI3U M KOHTAKTHOMN
uHpopmarmet, cooOmenHsiMu  [lomyuarenem  ycayrm  banky, Moryr  HepoOpOCOBECTHO
BOCIIOJIb30BAThCSl MHBIE JIMIIA, HE3aMEIIUTEIbHO cOO0INTh 00 3ToM baHKy, a Takke cOOOIUTh HHbIE
CpeZCcTBa CBSI3M U KOHTAaKTHYIO MH(opMaruio i B3aumozeiictus banka c [lonyuatenem ycmyru.
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3.3.3. B ciyuae usmeHenus cefeHuil o [lomyudarene ycnmyru, npenoctaBieHHBIX B bank, B
nuceMeHHON (popme uHpOpMEpoBaTh 00 3ToM BaHK He Mo3jHEe TpeThero padodero JHS CO JHS HX
U3MEHEHUs. YOBITKH U BCE HEraTUBHBIC MOCIECTBUS, KOTOPbIE BOSHUKIN MJIM MOTYT BO3HUKHYThH B
cllyyae HapyleHHs 3Toi o6s3aHHOCTH, HeceT [lomyyarens yeayru.

3.3.4. BwimonHAT, Bce 00s3aHHOCTH, BbITeKawomme u3 JloroBopa 06 ycayre. CoOmroaath
npaBuia u TpeboBanus banka B pamkax JloroBopa 06 yciyre.

3.3.5. Ilpu orkmroyeHun oT Yciayru «CeMelHBIM JOCTYI» B CiIydasX, NPeAyCMOTPEHHBIX B
pasznene 6 HacTOALIMX YCIOBUH NPEAOCTABICHUS YCIYr'H, OPOPMHUTH 3asiBIEHHE O 3aKPBITHH BCEX
CueToB 0aHKOBCKMX KapT, OTKpPBITHIX B pamkax Ycayru «CeMmelHbI nocTyn», 1o ¢opwme,
yCcTaHOBJIEHHOM baHkoM, 1 cnate B baHK Bce BBINMYIIEHHBIE KapThl.

3.4. IloayyaTtenab ycJyru BrpaBe:

3.4.1. B mepuon nevictusi Jloroopa mo IIY Knuenra B ciyuae odopmuenuss Kimentom
3asBJICHUs] Ha ToAKIodeHne Ycnyru «CeMelHbId JocTym» mo (opme, YCTaHOBIEHHON baHkoM, B
otHoeHuu [lomyuarens yciyru, 1 0 HACTYIUICHUS] OCHOBaHHM AJis1 OTKIIIOUeHHs Y ciryru «CeMeHbIi
JOCTYI» B COOTBETCTBHUM C pa3feioM O HAacTOSAIMX YCIOBHHM IPENOCTAaBICHUS YCIYIH,
MpUCcOeANHUTECS K Yeiyre «CeMerHbIN OCTyI.

3.4.2. B rteuenue Bcero cpoka /loroBopa 00 yciyre moib30BaThCs MPOAYKTaMu (YCIyTaMu),
OTIpe/ICTICHHBIMU B IIYHKTE 2.5 HACTOSIIUX Y CJIOBUN NPEIOCTABICHHS YCIYyTH, C YIETOM OIpaHUYCHUH,
YCTaHOBJICHHBIX baHKOM B HACTOSIIKX Y CIOBHUIX MPEIOCTABICHUS YCIYTH, a TAKXKE B UHBIX OTJIEIBHO
3aKJIFOUEHHBIX 10TOBOpax (cornamenusx) [loaydarenem ycinyru ¢ bankowm.

3.4.3. Pactopruyth [loroBop 00 yciiyre B NOpsAKE, YCTAHOBICHHOM B pasjieiie 6 HACTOSIIUX
YcnoBuit IpeocTaBiICHUs YCIYTH.

3.4.4. OtkazaTbCsl OT MPOJAYKTA (YCIYTH), ONPEACICHHOTO B MyHKTE 2.5 HACTOAMX Y CIOBHH
IIPEIOCTABJICHUS YCIIYTH, B MOPSAAKE, MPEAYCMOTPEHHOM HACTOSIIMMH Y CIOBUAMU IIPENOCTABICHUSA
yeiyru, YcinoBuamu no Ilakety yemyr, YKBO u uHBIMH OTAEIBHO 3aKIIOYEHHBIMH JOTOBOpaMU
(cornamenusmu) [lomyuarens ycayru ¢ bankom.

4. Topsanox 3akarodenusi lorosopa 06 yciayre

4.1. B ciydae 3axmouenust Jlorosopa 06 ycmyre, Yenosus no Ilakery yenyr, YKBO, B Tom
YHCJIE HACTOSIIUE Y CIOBUSA NPEAOCTABICHUS YCIIYTH, a TAKKE 3asABICHUE O IPUCOECIUHEHNUN K yCIIyTe
«CemMeiiHblil focTym» 1o GopMe, yCTaHOBICHHOM baHKOM, B COBOKYITHOCTH SIBJISIFOTCSI HEOTHEMIIEMBIMU
qacTsAMU 3aKitodeHHoro Mexxay Ilomydarenem yciyru u bankom Jlorosopa 06 ycmiyre.

4.2. llomywarenp yCIyTM CUHTAeTCsl IPUCOENMHUBIIMMCA K HACTOSIIUM Y CIOBHAM
MPEIOCTaBIECHUS YCIYTH C JaThl IPUHATHA baHKOM 3asBiieHuUs 0 pucoeanHeHun K Y cinyre «CeMeHbIi
JoCcTym» 1o (hopMe, ycTaHOBIICHHON baHkOM.

4.3. IlpaBa u obs3aHHOCTH CTOPOH 1O J[0OTOBOPY 00 YCIIyre BOHUKAIOT C JATHl 3aKITIOUYCHHUS
JloroBopa 00 yciayre B COOTBETCTBHH C ITyHKTOM 2.2 HACTOSIINX Y CIIOBUH MPEIOCTABICHHS YCIYTH.

4.4. 3asBneHue o MpUCOCTUHEHUH K Ycayre «CeMelHbIi oCTym» 1o (opMe, yCTaHOBICHHOU
bankom, mpmHmMaercs bankom ot Ilomywarens yciyrm mocie TNPOBEPKH CBEIAEHHWH, YKa3aHHBIX
KiuenToM B 3asBiICHHM Ha MOjAKItoYeHUE Ycnyrd «CeMelHbIN HocTym» 1o GopMe, YCTaHOBICHHON
bankowm, Ilomyuarenem yciayru B 3asBJICHMM O NPHUCOCOUMHEHUH K yciyre «CeMeWHBId NOCTYI» U
coJIeprKaIuXcs B pefocTaBieHHbIX [lomyuaTeneM ycayru TOKyMeHTax. 3asiBI€HUE O IPUCOCAUHEHUN
K Ycmyre «CeMeHbIN OCTYI» MOXKET ObITh opopmiieHo Toibko B [logpasznenennn banka.

4.5. JloroBop 00 ycmyre 3akirodaercs Ha cpok jaeiictBusi [orosopa IIY Kimenra.
[Tpononranus JloroBopa 00 yciyre He OCYILECTBIISAETCS.

4.6. llonywarens yCiayra MOXKET UMETh TOJIBKO OJIMH JelcTByromuii JloroBop o0 ycmyre.

4.7. bank ocymectBiaser oOcnyxuBanue Ilomywarens ycayru B COOTBETCTBUM €
3aKOHO/aTeNbcTBOM Poccuiickoit ®@enepanmu, JloroBopom 06 ycmyre u tapudueiMm mianom «llaker
yeayr «9nur»/«llaker ycnyr «9mut Ilmocy, a Takke Ha OCHOBAaHMM HHBIX OTAEIBHO 3aKIH0UAEMbIX
JIOTOBOPOB (cornamienuii), mpuMeHuMbIX K [Ipogykram (yciyram), Bxoasmum B Ycnyry «CemeiHbIi
JOCTYTI.
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4.8. bank He B3uMaet c¢ [lomyuaTtenst yciayru KOMHUCCHIO 32 OPTaHU3aLMIO NMPUCOCIUHEHUS K
HACTOSIIUM Y CIIOBHSM TPEJOCTABICHHUS YCIYTU. 3a OTHENbHBIC MPOAYKTHI (YCIyrn), odopmisieMbie
[Tonyuarenem yciyru B pamkax Yciayru «CeMeilHbIM nocTym», miaTta (MpU HAJIMYMU) B3UMaeTcs B
HOpPSIZIKE U pa3Mepe, ONpeesieMOM B COOTBETCTBUM M Ha OCHOBAHMU COOTBETCTBYIOIIEIO OTIEIIBHO
3aKJIIOYEHHOT 0 Joropopa (cornamenus) mexxay [lomyqarenem u bankom no Takomy npoaykry (yciyre).

5. Hopsaaok odcayxuBanus B pamkax /lorosopa 00 yciayre

5.1. B pamkax JloroBopa o6 yciyre bank mpenocrapnsier [lomyuaTemto yciayru mpoIyKThI
(ycmyru), onpeeseHHbIe B IyHKTE 2.5 HACTOSAIIUX Y CIOBUIN NPEI0CTABICHUS YCIIYTH, TUII, KATETOPHS,
CIeLMaJIbHbIE YCIOBUS O0CIYKUBAaHHUS KOTOPBIX ONPEIEISIOTCS B COOTBETCTBUU € TapU(HBIM INIAHOM
«[laker ycnyr «Omuty»/«llaker yenyr «Qnut [Lmtoc» cootBetcTBytomero Jorosopa mo ITY Knuenra.

5.2. IlpenocraBienue bankom u 06caykUBaHUE POAYKTOB (YCIYT), ONPEECICHHBIX B ITyHKTE
2.5 HactosAMX Y CIIOBUM NIPENOCTABIIEHUS YCIYTH, OCYILECTBIAETCS IPU YCIOBUU:

5.2.1.Hammaus y [lomygarens ycimyru neiictByromero JloroBopa 06 ycnyre;

5.2.2.IlpenoctaBienust Ilomyuatenem yciayrm B baHK TOKYMEHTOB, HEOOXOIMMBIX IS
MOJTyYeHUs] IPOAYKTOB (YCIIYyT), ONpPECICHHBIE B IYHKTE 2.5 HACTOAIIMX YCJIOBHH IMPEIOCTAaBICHUS
yCIyTH, U mpu cooTrBercTBuU [lomyuarens ycmyru tpeGoBanusM baHka, M370KEHHBIM B Tapu(pHOM
iane «[laker ycmyr «9mur»/«llaker yeayr «Omut [Tmroc» dorosopa mo ITY Knmenta, ucxons u3
COOTBETCTBYIOLINX yCIOBHM MPEIOCTABICHUSI KOHKPETHBIX TPOAYKTOB (yciyr) banka.

5.3. TlpenocraBienne bankom 00cmyxuBaHUS TepCOHAIEHOTO DHHAHCOBOTO KOHCYJIBTaHTA
OCYILIECTBIISIETCS € AaThl 3aKiatoueHus Jlorosopa o0 ycmyre.

5.4. TlpenoctaBienne bankom u 0Ocay)kKHBaHUE MMPOAYKTOB (YCIYT), ONMPEICIICHHBIX B ITYHKTE
2.5 HacTosAUMX Y CIOBUH MPeJOCTaBICHNS YCIYTH, HA OCHOBAaHUH OTAEIBHO 3aKIIOUYEHHBIX JOTOBOPOB
(cornamenuit) mexay Iloxydatenem yciayru u bankoMm B coorBeTcTBHU ¢ Tapudamu 1o Ilakery yciyr
«Qmu»/«Qmut Ilmocy.

5.5. TlomyuaTtens yciayru uMeeT IpaBo O(OPMHUTH MPOAYKTH (YCIyIrH), OIpEeNICHHbIE B
MyHKTE 2.5 HACTOSUINX YCJIOBUI MPEOCTABICHUS YCIYTH, MIpeaycCMOTpeHHble Y cmyrod «CeMelHbIi
JOCTYII», B TEUEHHUE BCero cpoka aencTsus JJorosopa 06 yciyre. [Ipu 3Tom bank MokeT ycTaHaBIMBaTh
OrpaHUYEHHUS 110 PALY IPOAYKTOB (YCIyT) B COOTBETCTBYIOLIEM TapupHOM miaHe «Ilaket ycimyr «Qmut»
/«Ilaket ycnyr «mut [Tmoc» [lorosopa mo [TV Knuenra.

6. Ilopsamox pacropxenns Jlorosopa o0 ycayre

6.1. Ortkmouenue [lonyuatensa yciayru ot ¥Yemayru «CeMenHbIN TOCTY OCYUIECTBISETCA:

6.1.1. B cunyuae pactopxenust Jlorosopa no I1Y Knuenrta B coorBeTcTBUM ¢ yHKTaMu 8.1 u
8.2 Ycaosuit no [lakery ycayr Jorosopa mo I1Y Knnenta, B pamkax xoroporo Ilonyuarens yciayru
Obu1 momkioueH K Ycayre «CemeiHblil goctym», Ycayra «CeMeWHBIM AOCTYI» OTKIIIOYAETCs
[Monywaremnto yciryry, a JloroBop 00 yciayre cauTaeTcst paCTOPrHYTBIM B 1aTy pacTopxkeHus Jlorosopa
o ITY Knuenra.

6.1.2. B cmyuae, ecniu KiimeHT oact B bank mCbEMEHHOE 3asBJICHIE Ha OTKIIOUCHUE Y CIYTH
«Cemeitabrii moctym» no ¢opme banka, B TOM 9uciie B CiIydasx, IpeayCMOTPEHHBIX B IMyHKTE 8.2.15
Ycnosuit no Ilakery ycmyr, To Yemyra «CeMelHblii gocTym» otkimouaercs [lonydarento yciyru, a
JloroBop 00 yciayre CUMTaeTcsi pPacTOPrHYTHIM B JaTy MpHUHATHA bBaHKOM COOTBETCTBYIOLIETO
MUCbMEHHOTO 3asaBieHus Kinenrta Ha oTkimtoueHue Ycimyru « CeMeWHbIi JOCTyTI.

6.1.3.B cnyuae, eciu Ilomyuatenp ycnyru momact B baHK NHHCbMEHHOE 3asiBICHHE Ha
otkmoueHne Ycmyru «Cemeinblii goctyn» mo ¢opme banka, To Ycnyra «CeMeWHBIH AOCTYID»
otkirodaetcs [lomyuatento yemayru, a JloroBop 00 yciayre cuuTaeTcst paCTOPrHYThIM B ATy MPUHATHSA
bankoM coBeryromero nucbMeHHOro 3asBieHus llomydaTens yciayrd Ha OTKIIOUEHHE Y CIyru
«CeMeNHbIN T0CTyI.

6.2. bank B aaty pactopskeHus JloroBopa o0 yciyre o OCHOBAaHHSIM, YKa3aHHBIM B IIyHKTax
6.1.1, 6.1.2 nHacrosmux YCIOBHWHA TpefocTaBieHUs YCIyrd, yBemomusieT [lomyuatens yciayrm o0
OTKJIFOUEHHH ero oT Yciyru «CeMelHbIi 10CTym» Coco00M, YKa3aHHBIM B ITyHKTE 8.2 HACTOSAILIMX
VYcnoBuil npeocTaBiaeHUs YCIYTH.
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6.3. B cnywsae pacropxenusi [loroBopa 00 ycmyre baHk mpekpamaer oO0CITy>KUBaHHE
[omyuaTens yciryru B CIEAYyIOLIEM TOPSIIKE:

6.3.1. Texyumii/HaKOUTENBHBIN CUET, OTKPBITHIN [lomyyaTenemM yciayru B paMKax HaCTOSIIIAX
YcnoBuil npeocTaBiIeHNs YCIIyTH, 3aKPBITHIO He NouieskaT. [lomydarens yciayru Bupase IpOAOIKUTh
UCTIOJIb30BaHUE TEKYILIET0/HAaKOMUTEIBHOTO CYeTa B COOTBETCTBUM C JEHCTBYIOIIMMM Y CIOBHSIMHU
OTKPBITHS U 00cCiTy)kuBaHUs cueToB (uszndeckux nui B AO «Poccenbxozb6ank». Ilopsaok u ycinoBus
3aKpBITUSL TEKYIIET0/HAaKOMUTENbHBIX CUeTa OINpENeNeHbl B YCIOBUSX OTKPBITHA M OOCIYXHBAaHUS
cuetoB pusnueckux auil B AO «Poccenbxo30aHky.

6.3.2. B cnywae otkmouenus Ilomyuatens ycmyru ot Yemyru «CeMeWHBI AOCTym» IO
nHnnuatuBe Knuenta mnu banka B cooTBeTcTBUM ¢ IyHKTaMu 6.1.1-6.1.2 nHacrodmmux VYcrnoBuit
npefocTaBieHus ycayru bank mpekpamiaer oOcimyxuBanue IlomyuaTens yciayrn B paMkax Yciayru
«CeMelHbIN T0CTY» B CIAEAYIOIMIEM MOPSAKE:

- TpeaocTaBleHHE/00CTy)KUBaHHE dYepe3 TMepcoHanbHOro MOUWHAHCOBOTO KOHCYJIbTaHTA
MpeKpalaercs ¢ AaThl, CIeAyIOEen 3a 1aTol pactopkenus Jorosopa 06 ycuyre;

- mpepocTaBineHue/o0CTy)kuBaHHe  KapT/mOMONMHUTENBHBIX ~ KapT,  BBINYOICHHBIX B
COOTBETCTBHH C HACTOSIIHMMHU Y CIOBHH IMpeNOCTaBIEHUs YCIyTH, IpeKpaiiaercs, JononHurenbHble
YCIYTH OTKJIIOYAIOTCS B JaTy pactopxkenus Jlorosopa o6 ycmyre. KapTel/mononHUTENbHBIE KapThl
onokupytorcs bankom miis nanpHeimero ncnonp3oBanms. Beimyck kapt B pamkax JloroBopa 00 yciyre
MIPEKpAIAETCS 34 OJIMH KaJeHAApHBIN MECSAL 10 OKOHYAaHMsI cpoka aeicTBus Jlorosopa o ITY Kinenra,
B paMkax kotoporo [lomygarens ycmyru 0pu1 monkitoueH Kimmenrom k Yemyre «CeMeHHbIH qOCTYID;

- mpaBa M obOs3anHOCTH CTOPOH IO JOTOBOpPAM CPOYHBIX BKJIAZOB (TIPEIOCTaBISIEMBIM B
pamkax JloroBopa 06 yciyre), 3aKIIIOY€HHBIM B Tiepuo/] aeicTBus JJoroBopa 00 yciryre, HCTIOMHSIIOTCS
baHkOM corjmacHO YCIOBHSM COOTBETCTBYIOIIMX JOTOBOPOB BKJAaJa [0 IIOJHOTO MCIOJIHEHUS
CropoHamu 00513aTEJILCTB 110 TAKUM JI0OTOBOPaM;

- mpaBa u o0s3aHHOCTH CTOPOH 1O J0roBOpaM apeHbl MHAWBUAYAJIbHBIX Ce(OBBIX sueek
(bu3NUecKUMH JIMLAMH, 3aKJIIOYEHHBIM B IIepuo/ AeicTBus JloroBopa o6 yciayre, UCIOTHIOTC bankom
COIJIACHO YCJOBUSIM COOTBETCTBYIOIIMX JOTOBOPOB apeHIbl WHAMBUAYAJIbHBIX CEH(OBBIX sUEEK
(bU3MUECKUMH JIMLAMU JI0 IOJIHOT0 UcnoaHeHus: CTOpoHaMHu 0053aTeIbCTB MO TAKHM JJOTOBOPaM.

- o0ciry>KMBaHKE MHBIX MPOIYKTOB (yciIyr) B pamkax JloroBopa 06 yciyre, npeayCcMOTPEHHbIX
HACTOAIIMMH Y CIOBUAMM IPEIOCTaBICHUS YCIYTH, OCYIIECTBIsAETCS BaHKOM B COOTBETCTBUHU CO
cTaHAapTHbIMU Tapudamu banka ¢ naTel pactop:kenus JloroBopa o6 ycuyre;

- mnpepoctaBineHue bankom [lomywarento yciyru NpoaykToB (ycioyr) B COOTBETCTBUM C
MyHKTOM 2.5 HacTOSMMX YCIOBHHA INPENOCTABICHUS YCIYTH MPEKpamlacTcsi B JaTy PacTOPXKEHUS
JloroBopa 00 yciyre.

7. Tlopsinok u3meHeHus ycJaoBuii Jlorosopa 06 ycayre
NPH U3MeHeHUH TapuHoro miana no Ilakery yeayr

7.1. lIpu m3menennu Knuenrom tapuduoro miana o [lakety yciayr B COOTBETCTBHH € pa3aeiioM
8 VYcnosmit nmo Ilakery yciayr m Hammumu B pamkax JloroBopa mo [lakety yciyr ohopmiieHHOTO
HoroBopa 06 ycnyre, bank ¢ matel npunsaTas ot Kinenrta 3asBieHns Ha H3MEHEHHE TapUPHOTO TUIaHA
no [lakeTy yciayr oCymiecTBII€T U3MEHEHHE YCIOBUI MPEAOCTaBICHUS MPOAYKTOB (YCIyr) B paMKax
Jlorosopa 06 yciyre Ha ycnosus Beiopannoro Kimmenrowm IMakera yeyr©®,

7.2. bank B nary npunsaTus ot Knunenra 3asBneHns Ha n3MeHeHue tapudHoro miana mo [lakery
yeayr (nanee — nata u3MeHeHus [lakera yciyr) B cOOTBETCTBHU C paszaenoM 8 Ycioswuii mo [lakety
yeayr, uapopmupyert [lomydarens yciryru o0 n3MeHEHNH yCI0BUH NPeAOCTaBICHUS IPOAYKTOB (yCIIyT)
B paMkax Jlorosopa o0 yciyre ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B HACTOSAIIEM pasfielie, Ha yCIOBUS
tapu¢Horo miuana no Ilakery ycuyr, BeiOpanHoro KiueHToM, cnocoOoM, yKa3aHHBIM B IyHKTE 8.2
HACTOAIMX Y CJIOBUI IPEAOCTaBICHUS YCIYTH.

% TTon BbIOpanHbIM [TakeTOM yCITyT B paMKax pasfeia 7 HaCTOSIINX Y CIOBHI MPEAOCTaBICH s YCayru moHuMaetcs Tapud
no Ilakery yciyr, BeIOpaHHBEIH KieHTOM, Ha KOTOPBIH OCYLIECTBISIETCS IEepexo] NMpU M3MEHEHWH TapH(HOro IUIaHa Io
[Takerty ycayr.
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7.3. Odopmienue mpoaykToB (yciayr) B pamkax JloroBopa 00 yciiyre Ha YCIIOBHSIX BEIOPAHHOTO
tapu¢Horo miana mo Ilakery yciyr moctymHo [lomydgaTento ycinyru ¢ JaThl H3MEHEHHs Tapu(HOTO
miaxa 1o [lakery ycmyr.

7.4. JloroBopsl 6aHKOBCKUX BKJIa/I0B, 3aKitodeHHble [lomydarenem yciyru B pamkax JloroBopa
00 yciyre, NpoJOJIKAIOT JEMCTBOBATh 10 OKOHYAHHS CpOKa JEHCTBUS TAaKOro JI0roBOpa 0AHKOBCKOI'O
Bkiazga. Ilpu srom IlomyuaTtens ycimyru BopaBe oGOpPMHUTH JOTrOBOp OaHKOBCKOIO BKJIajJa C JaThl
n3MeHeHus Ilakera yciyr B pamkax BeiOpanHoro Ilakera yciyr.

7.5. HakonutenbHble cuera, OTKpbIThie [lomyuarenem yciayru B pamkax JloroBopa o6 yciyre,
IIPOAOJDKAIOT JEeMCTBOBAaTh A0 MX 3akpbiTusA IlomyuaTeneM yciayrd B COOTBETCTBUHU C YCIIOBUSIMU
JIOTOBOPa HAaKONMTEIBHOI'O CUETa, 3aKI04YeHHOro Mexay bankom u Ilonyyarenem ycimyru. OTkpbiTue
HaKOINHUTEJIBHOIO cueTa B paMkax BblOpaHHoro Ilakera ycmyr poctynHo IlomyuaTento yciiyru ¢ AatThl
n3MeHeHus llakera ycyr.

7.6. [leberoBrie KapThl, BEITYLIEHHBIE B paMkax JloroBopa o0 yciyre, obcimyxkuBatorcs bankom
nociie Aatel n3MeHeHus [lakera yciayr B cieayIoemM mopsake.

[pu wammuum y Ilomywarens yciayr kapT, opopMiIeHHBIX B pamkax JloroBopa o0 ycimyre,
COOTBETCTBYIOIINX KaTETOPHAM KapT B paMKkax BeiOpanHoro [lakera yciyr, kapTel u CueTa 3aKphITHIO
He nojyiexkaT. C mepBoro JHS Mecsla, CIeIyIOmero 3a qaToM u3meHeHus [lakera ycmyr, Ha KapTy u
Cder pacnpoCTpaHSIOTCS YCIOBHS Tapu(HOTO TUIaHa MO KapTaM, BXOMAIIETO B BhIOpaHHBIN [laker
ycayr. Jlo mepBoro Hs Mecsia, CIEeAYIONero 3a natoi namenenus [lakera ycmyr, o0cinyKuBaHue KapT
[Momywarens yciyrd MpOW3BOAMTCS HA YCIOBUSAX TapH(HOTO IDIaHA MO KapTam, B paMKaxX KOTOPOTO
OBUIH BBIMYIIEHB! COOTBETCTBYIOIINE KAPTHI.

7.7. OdopmieHne 3asBICHUS Ha BBIMYCK KapThl K CueTy B paMKax Tapu(HOro 1iaHa mo kKapre,
NPEeIyCMOTPEHHOI0 B paMkax BelOpaHHOro Ilakera yciyr, noctynHo [lomyyarento yciayru ¢ mepBoro
IHs Mecslia, CIEIYIOLIEro 3a AaToi n3MeHeHus llakera ycyr.

7.8. JloroBopsI Ha MPEeIOCTaBIEHUE B apEeH/ly MHUBHUIyaIbHbBIX CEH(OBBIX AUEEK, 3aKIIOUCHHBIE
ITonmyuarenem yciayru B paMmkax JloroBopa o6 yciyre, NpoJoiKaroT 1eHCTBOBATh 0 OKOHYAHUSI CPOKa
WX IeUCTBUS.

7.9. C natel u3menenus Ilakera yciayr odopmieHne NpoayKTOB (YCIIyT), ONpPEIESICHHBIX B
MYHKTE 2.5 HACTOAIIMX YCIIOBUM NMperoCTaBIEHUs YCIYyTH B COOTBETCTBHM C TapuU(HBIM IUIAHOM IO
[lakery ycnyr, neiicTByromum 10 naTel u3mMeHeHus llakera yciyr, HenoctynHo [omyuaTento yciyru.

8. 3akaunTeIbLHBIE MOJI0KEHUS

8.1. CTOpoHBI HECYT OTBETCTBEHHOCTb 3a HEUCIOJIHEHHE WM HEHaJJeskalllee HCIOJHEHHE
0053aTENIBCTB B paMKax HACTOANIMX YCIOBHH TPEJOCTABICHHUS YCIYyTH B  COOTBETCTBUHU
C ACUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepanny.

8.2. Bce TpeOoBaHMs, YBEAOMJICHHMS W WHBIC COOOIICHHUS IO HACTOSANIUM Y CIOBHAM
MIPEOCTAaBICHHS YCIIyTH, Kacaroliecs BOMpOocoB o0cmykuBanus [lomydaTens yciayry, HanpaBisIFOTCS
CropoHamu JpyT IPYTy B MMCHbMEHHOW (hOpME B CIICAYIOIIEM TTOPSIKE:

- bankom [lomywarenro ycnmyrm yBEIOMJICHHS, KacalOUIMECs BOMPOCOB OOCITYKHBAHUS
HeorpaHmYeHHOTo Kpyra [lomyygaTeneil ycinyru, HanmpaBIISIOTCS ¢ UCHOIb30BaHKEM (110 BBIOOPY banka)
OJTHOTO WJIM HECKOJBKUX CIOCO0O0B, ykazaHHBIX B myHKTEe 2.9 YKBO, a yBemomieHus, Kacarommecs
BOTIPOCOB 00CITYXMBaHUs OTAeNbHOTO [lomydarens ycimyri — OMHUM H3 CIEIYIOIUX CIIOCO0O0B: ITyTeM
HanpasieHus [lomydarenro ycayru cpecTBaMu OpraHUu3aIiy IOYTOBOH CBSI3M MHCHMA TI0 TTOCIICTHEMY
n3zBectHoMy banky anpecy Ilomywarenst yciyru, myTeM CMC-HH(QOPMHMPOBAaHHS IO TMOCIEIHEMY
n3BecTHoMy banky Homepy wmoOunbHOoro tenedona Ilomyuarenst yciayrd, a Takke IyTeM
HEMOCpeACTBEHHOH nepenaun npu JuuHoi siBke [lomyuaTens ycnyru B noznpasnenenue banka;

- Ilomywarenem ycmyru banky — B cOOTBeTCTBHM C O(UIMAIBHBIMH aJIpecaMu H
PEKBU3UTAMU, JAOBEAECHHBIMU 10 cBeaeHus Ilomydarens yciyru moObIM U3 CIOCOOOB, YKa3aHHBIM B
nyHnkre 2.9 YKBO.

8.3. Bce wu3sMeHeHus U JIONOJHEHUS K YCIOBHUAM IPEAOCTABICHUS YCIYTH HMMEIOT
IOPUIUYECKYI0 CHJIy, €CIIM OHM COBEpIICHbl B MNHCbMEHHOM ¢opme u mnoamnucansl CTOpoHaMu
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(ymomHOMOYEHHBIMH TIpeAcTaBUTESIMH CTOpPOH), 3a HUCKIIOUEHHEM CIIy9aeB, MPETyCMOTPEHHBIX
HACTOSIIIUMU Y CIIOBUSIMU ITPEAOCTABICHUS YCIYTH.

8.4. Ilpu wucnonb30BaHUM CPEACTB TIOYTOBOW CBs3M TpeOOBaHMs, YBEAOMIICHUS WIH
COOOIIIEHUS] CUMTAIOTCS HANpaBICHHBIMH HAJJICKAIIMM 00pa3oM, €CId OHH TPeJOCTABICHBI
[lonyyatenem ycnyru B bank nuuHo wiu HampaBieHsl CTOpoHaMH ApyT APYTy WM JTOCTaBJIEHBI
aZjpecaty KypbepoM WIIHM HalpaBJIE€HbI 3aKa3HBIM MHCHbMOM.

8.5. bamk  BmpaBe  ucmonb30BaTh  (AKCUMUJIIBHOE  BOCIPOU3BEJCHHUE  MOAMKCH
YIOJTHOMOYEHHBIX JuIl banka mpu mnoamucaHuu TpeOOBaHWA, YBEJOMIICHHH W COOOLICHHIA,
MPEAOCTaBIAEMBbIX WIH HampaBigeMmblx [lomydaTensMm yciayrd B COOTBETCTBHHM C HAaCTOALIUMU
VYcnoBusiMu npeaocTaBieHus yeiayrd. GakCUMIIBHOE BOCTIPOU3BEACHHE MOANMNUCH YHIOTHOMOYEHHOTO
nuia banka sBisieTcs aHAIOTOM €ro COOCTBEHHOPYYHOMH TOJIITUCH.

8.6. Bo BceMm ocTaJIbHOM, UTO HE MPETYCMOTPEHO HACTOSIIIMMHU Y CIOBUSIMH MPENOCTABICHUS
ycayru, CTOpOHBI PYKOBOJACTBYIOTCSI 3aKOHOJATENHCTBOM Poccuiickoit deneparvu, YCIOBHSIMH IO
[akery ycnyr, YKBO.
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[Ipunoxenue 3
K YCIIOBUSIM KOMIIJIEKCHOIO 0AHKOBCKOTI'O 00CTYKUBaHHUS
nepxkateneit kaptT AO «Poccenpx030aHK»

IMPABUJIA
BBINYCKA U 00CTy:KUBaHMA IUIaTeKHBIX KapT AO «Poccebx030aHK)
¢ TPAHCNIOPTHBIM NpuIoKeHneM «Tpoitka»

1. TepmuHbI U onIpeaeIeHUs

Kapra ¢ tpancnoptusiM npuioxkenuem «Tpoiika» (Kapra) — kapra, KoTopas coAepKUT
IUIaTE€KHOE U TPAHCIIOPTHOE NpuioxkeHue « Tpolika», sMuTHpoBaHHast baHKOM M nIpeiHa3HaYeHHAs I
coBeplIeHus ee JlepikaTeneM pacyeTHBIX ONepaluii B COOTBETCTBUHU C BEIOpaHHBIM Tapu(HBIM MIIaHOM
U Ui nosydeHus JlepkareneM yciyr, NPeAoCTaBISIEMBIX TPAHCIIOPTHBIM IPUIOKEHUEM: OIUlaTa
mpoe3ia Ha TOpPOJCKOM MAacCaKUPCKOM TpaHCIOpPTE OOLIero Mojib30BaHUsA B TI. MoOckBe H
3JIEKTPONOE3axX MPUTOPOAHOTO COOOIIEHUS, a TAKXKE YCIIYT TOPOJCKUX CEPBUCOB, onpeaeneHHbIx ['YI1
«MOCKOBCKUI METPOIIOIUTEH.

IInate:xxHoe MpHJIOKEHUE — CIIELUMaIbHAs [IporpaMMa, I03BOJIIONIAs UCTI0Ib30BaTh KapTy B
Ka4ecTBe IUIATEKHOTO CPECTBA.

TpaHCIIOPTHBIM ONEPaTOp — OPTraHM3ALMM, OCYIIECTBISIOIINE C HCIOJIb30BaHHMEM KapTbl
MepeBO3Ky Ha oOmiecTBeHHOM TpaHcmopre T. MockBbl: ['YII «MOCKOBCKHAN METPOIIOIHTEHY,
I'VII «Mocroptpanc», OAO «Llenrpanbnas [TITK».

TpancnopTHOe nNpuIOKeHHe (TPaHCNOPTHoe mnpuiokeHue «Tpoiika») — cneumanbHas
mporpamma (yHHKaJIbHAs IMOCIEAOBATEIBHOCTh CHUMBOJIOB, 3allMCaHHAs HA 3JIEKTPOHHOM HOCHTEJE),
no3BoJISTIONIAs JleprkaTelto UCTIONIb30BaTh IEHCTBYIOMNE Tapu(bl U HYHKIIMOHAT TpaHCTIOPTHOM KapThr
«Tpolika», yCTaHOBJIICHHBIE TPAHCIOPTHBIM OIEPaTOpPOM, € momoulplo KapTel ¢ TpaHCHOPTHBIM
npuwioxeHueM «Tpoitkar.

MpaBuaa — [IpaBuna BeiTycka u 00CTyXHBaHUS TUIaTeKHBIX KapT AO «Poccenbxo30aHk» ¢
TPaHCIOPTHBIM NPHIIOKEHUEM « Tpoiikay.

YKBO - VYcnoBuss KOMIUIGKCHOTO OaHKOBCKOTO OOCTYyXHBaHHs JepaTeled KapT
AO «Poccenbxo30aHk»

2. lMopAaaoK UCHOJIB30BAHUS TPAHCIOPTHOTO NpuJiokeHus « Tpoiikay,
pa3MenieHHOro Ha miatexnoi Kapre

2.1. Hacrosimue IlpaBuna siBustores [Ipunoxkennem k YKBO u onpenenstor ocoOCHHOCTH
BBITycka M oOcmyxuBaHusg KapTel ¢ TpaHCmopTHBIM mpuioxeHueM «Tpoiikay, ocoOeHHOCTH
HCIIOJIb30BaHUs TPAaHCIOPTHOro npuioxeHus «Tpoiika», pasmelieHHoro Ha IuiarexxHod Kapre, u
OTBETCTBEHHOCTH CTOPOH.

2.2. Hacrosmue IIpaBuna aecTBYIOT A0 3aKpbITUs KapThl ¢ TpaHCHIOPTHBIM MPHIOKEHUEM
«Tpoiika», 4TO HE BIMSIET HA IOPUANYECKYIO CHITy U JEUCTBUTENBHOCTD PACTIOPSIKEHUI, HAlTpaBIEHHBIX
B bank [lep>xateneM 10 mpeKpalieHus X JeHCTBUS.

2.3. Kapra c TpaHCHOpPTHBIM THpuiIOKeHHEM «Tpolika» COAEPKUT JBa NPUIIOKCHUS:
IUTATEKHOE M TPAHCIOPTHOE NpuioxkeHue «Tpoiika», KOTOpble HAXOAATCSA HA OJHOM MaTepUATIbHOM
HOCHTEJIE, HO HE CBSA3aHbI MEKIY COOOM.

[Tnarexxnoe mpuiox)eHne mMo3BoisieT Jlep)kaTenmo Mmoiydars mpexycMoTpeHHbiit Tapudamu
MepeYeHb IUIATEKHBIX CEPBUCOB U JOMOIHUATEIBHBIX YCIYT COOTBETCTBYIOIIEHN TUIATEKHOM CUCTEMBI.

TpancniopTHOEe TpHiokeHHE «Tpoika» IpenHa3Ha4eHO Iy noiydeHus [epkareneM yciyr
mpoe3Ja Ha TOPOJACKOM NAcCCaKUPCKOM TpaHCIOPTE OOIIero mosib3oBaHusi B TI. MoOckBe u
AIIEKTPONOE3aX MPHUTOPOJHOTO COOOIICHHS, a TAaKKe YCIYyT TOPOJICKHUX CEPBUCOB. TpaHCTIOPTHOE
npunoxenue «Tpoiika» MOMoMHSAETCS OTAEIbHO OT IUIaTEXKHOro mpuiiokeHHs KapTel crocobamu,
IIPEyCMOTPEHHBIMH TPAHCIIOPTHBIM OIIEPAaTOPOM.
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2.4. Tlopsimoxk WCHONB30BaHMA TpaHCIOPTHOro mpuioxkeHus «Tpoiika» ompexaenseTcs
TPaHCHOPTHBIM OIEPAaTOPOM M pa3MemiaeTcss Ha ero oguuuanbHOM caiite. JloroBop o mopsjake
HCIIOJIb30BaHUs TPAHCIOPTHOIO NpuioxeHus «Tpoiikay ycTaHOBIIEH TPaHCIOPTHBIM ONEPaTOPOM B
¢dbopMe myONMYHOTO AOroBOpa mpucoeauHeHus (opepThl) B COOTBETCTBMU coO cT. 426 u 428
I'pasxxganckoro kozxekca Poccuiickoit @enepanuu u 3akioyaeTcss MyTeM NPUCOEAMHEHMs (aKIenTa)
Hepxatenem KapTsl k ero ycioBusaM.

2.5. Jlepkarenb cUMTaeTCsd O3HAKOMIICHHBIM M MNPUCOEIMHUBIIMMCS K MyOiauyHON (opme
norosopa (odepre) 0 HOpsIKe HCIOJIb30BaHUS TPaHCIOPTHOro npuioxkeHus «Tpoiika» ¢ MoMeHTa
NOJMMUCAHUs 3asBJICHHUS Ha KOMIUIEKCHOe OaHKOBCKoe oOciyxuBaHue/Equnoro 3asBieHus Ha
0aHKOBCKHE NMPOIYKTHI Ui pusnueckux vl B AO «Poccenbx030aHk» (TEKyLUH cueT, HAKOMUTEIbHBIN
cueT, ne0OeToBas Kapra, JUCTAHIIMOHHOE OaHKOBCKOE OOCTy)KMBaHHE) Ha YCIOBMAX BBIOpaHHBIX
Hepxatenem kateropuii kapt cormacHo Tapudam: Kapra MUP «Poccenpxo3z0ank — Tpotika»
MowmenranbHoTO BhIlTycka / Kapra MUP «Poccenbxo36ank — Tpoiika», cocraBiaenHoro o ¢popme banka
U MPEJICTaBICHHOrO B baHK.

2.6. [epxartenr Kaptel ¢ TpancmopTHeM mnpuiiokenneM «Tpoiika» caMOCTOSTENBHO
OTCJICKMBAET M3MEHEHHS U JIOTIOJTHEHNUS, BHOCHMBIE TPAHCIIOPTHBIM OTIEPATOPOM B ITyOIHIHYIO GOpMY
noroBopa (odepTy) 0 MopsAKE UCIOIB30BaHMSI TPAHCTIOPTHOTO NpritoskeHus «Tpoiikay.

2.7. Tlo ucreuennu cpoka aericteus Kaptel/ 3axperrun Kaptel / 61okuposke Kapter (110 mr000it
NPUYHHE) TPAHCMOPTHOE mpmioxkeHne «Tpoiika» Omokupyetcs. s OJOKHPOBKH TPaHCIIOPTHOTO
npuiokeHus bank o gaxty momydenus nHpopmanuu ot Jepkartens HanpasisgeT nHpopmanuio B Y1
«MOCKOBCKHI METPOTIOIHUTEH.

2.8. Tlpu HeobOxommmocTH pazbnokupoBanus Kaprel, bank pa30iokupyeT TOIBKO TUIaTEKHOE
npunoxxenne Kaptel. [ pa3diokupoBaHHs TpaHCIOpTHOro mnpuioxenus «Tpoiikay [lepxkartens
KapTsl nomkeH oOpaTUTHCS K TPAaHCIIOPTHOMY OIEPaTopy € AOKYMEHTOM, YIOCTOBEPSIIOIIUM JIUIHOCTbD,
u Kaproii.

2.9. Ilpu mepeBbimycke mo moO0K mnpuunHe Kapra BbIaeTcs ¢ HOBBIM HOMEPOM
TPaHCIIOPTHOTO MPUIIOKEHUS.

2.10. Meponpusatust 1Mo TepeHocy Ha HOBYIO KapTy/Bo3BpaTy IEHEKHBIX CPEICTB W/WIN
NPOE3IHBIX OWJIETOB (eCiaM NPUMEHHMO), OCTaBLIMXCS Ha 3a0JOKMPOBAHHOM TPAHCIIOPTHOM
npuokeHun «Tpolika», OCyIECTBIAIOTCS AepkaTesneM KapTel caMOCTOSTENBHO B COOTBETCTBUU C
IIpaBWJIAMHU TPAHCIIOPTHBIX OIIEPAaTOPOB.

3. OtBercTBeHHOCTH [lepxkaTens u banka

3.1. bank He HeceT OTBETCTBEHHOCTH 32 KadeCcTBO, IIOJHOTY M CBOEBPEMEHHOCTH
npenocrasieHus [epxaTento yciayr TpaHCIOPTHBIMU ONEPATOPaMH, a TAKXKE 32 HEUCIOJHEHHE WU
HEeHaAJIeKallee UCIIOJIHEHUE TPAHCTIOPTHBIMH ONIEPaTOpaMu CBOMX 00s13aTeNbCTB nepen epxarenem.

3.2. baHK He HeceT OTBETCTBEHHOCTH IPH BO3HUKHOBEHHM pa3HOTIACUI Mex1y Jlepkarenem
KapTel 1 TpaHCIOpPTHBIM ONEpPaTOPOM, a TAKXKEe WHBIMH OPTaHMU3ALMAMH, OKA3bIBAIOIIMMHU YCIYTH C
HCIOJIb30BaHUEM TPAHCIIOPTHOTO npmiiokenus «Tpoiikay.

3.3. baHk He HeceT OTBETCTBEHHOCTH 3a BHECEHHE TPAHCIIOPTHBIM OIEPAaTOPOM M3MEHEHHUU U
JOTIOJTHEHUH B MyOnm4yHyio (opMmy moroBopa (odepTy) o MOpsaKe HCIOIB30BAHUS TPAHCIIOPTHOTO
npunoxxenus «Tpotika» u uapopmupoBanue Jlepxareneit 0 JaHHBIX H3MEHEHHSX.

3.4. BaHK He HeCeT OTBETCTBEHHOCTH 332 HECBOEBPEMEHHYIO OJIOKHMPOBKY TPaHCHIOPTHOTO
npuinoxeHus: «Tpoiikay.

3.5. Jlepkarenb HeceT OTBETCTBEHHOCTb 3a HapylleHHe TpeOoBaHUH K Oe30macHOCTH
ucnonb3oBanus Kaptel B cootBerctBuM ¢ YKBO u IlpaBunamu.

3.6. [epxatenp KapTel HeceT NOJIHYIO MaTepHalIbHYIO OTBETCTBEHHOCTH 3a BCE OIEpalyH,
COBEpILIEHHBIE C UCII0Ib30BaHUEM TPAHCIIOPTHOrO NpuiokeHus «Tpolika», pazMenieHHoM Ha Kapre.

4. Ilpoumne yciaoBust

4.1. Bce Bompochl, CB3aHHBIE C HCIIOJIb30BAaHUEM TPAHCHOPTHOTO MpuioxkeHus «Tpoiikay,
Ka4yeCTBOM YCJIyT TPAHCIIOPTHBIX ONEPaTOPOB, IpaBUJIaMH TPAHCIIOPTHBIX ONEPATOPOB IO NEPEHOCY U
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BO3BPATY JICHEIKHBIX CPECTB 32 HEUCTIOIb30BaHHbBIE OUNIETHI U IpyTHe, pematorcs Jepxxarenem KapTsr
Y TPAHCTIOPTHBIM OTiepaTopoM Oe3 mpuBliedeHus baHka.

4.2. Tlpunumas nacrosimue [IpaBuna, Jlep:kaTenb MOHUMAET U COTJIACEH C TEM, YTO:

- paboTococOOHOCTh TPAHCIOPTHOTO MPWIOKEeHUs «Tpoiika» 3aBUCHUT OT TPaHCHOPTHOTO
oreparopa;

- bank He KOHTpoONUpYyeT W HE BIMSIET Ha OOCIY)XMBAaHHE TPAHCIIOPTHOTO MPHIOKEHUS
«Tpoiika».

4.3. Jlepxatensb coriamaercs ¢ TeM, 4T0 baHK BIIpaBe coOMpaTh, HCIIOIL30BaTh U NIEpe/IaBaTh
TpaHCIIOPTHOMY onepatopy uHopmanuo o Jlepkarene, B TOM uncie HHGOPMAIINIO, OTHOCAIIYIOCS K
TPAHCIIOPTHOMY NMPUIOKEHUIO « TpoiiKkay, B CIEAYIOMHUX HEsIX:

- 715 MOATBEPKAEHUS TUUHOCTH JlepxaTens;

- 151 OJIOKMPOBaHMS TPAHCTIOPTHOTO MpuiiokeHus: «Tpoiikay;

- A COACHCTBUS TPAHCHOPTHOMY ONEPaTOpPy B VIYUIICHHH pPalbOTHl TPAaHCTIOPTHOTO
npwitoxkeHus «Tpoitkay;

- U1l OOHOBJICHUSI M YCOBEPIIICHCTBOBAHMS MPOYKTOB U ycIyT banka;

- IS TIOBBIIIECHUS] 0€30MACHOCTH OKAa3bIBAEMBIX YCIYT U MPE0TBPAIICHUS MOIIICHHUYCCTRA.
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