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1. Tepmunsl u onpeneIeHus

ABTOpM3aUMs — IIOJYyYEHUE pa3pelleHUuss CO CTOPOHBI SMHUTEHTA IUIATEKHOW KapThl Ha
IIPOBEACHUE OlIepaLlUU 110 IUIATEKHOM KapTe.

AxktuBauus Kareropum mokymok — mporeaypa BbiOOpa YdacTHHKOM [IporpamMmebr
nosuibHOCTH Kareropuit nokynok B MeHto paszena «lIporpamma nosimsHOCTH» B CHCTEME.

AKIMSA — MEPONPUATHE WU COBOKYITHOCTh MEPONPHUSITHI, IPOBOJUMBIX baHKOM, B TOM 4ucCIe
B pamkax [IporpaMMsl J0SIBHOCTH, HAIIPABIIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOJAXK, IIPUBIICUEHUE
HOBBIX KJIMEHTOB U YKPEIUICHHE BHUMaHUs CYLIECTBYIOIIEH KIMEHTCKOM 0a3bl B paMKaXx JesiTeIbHOCTH
banka.

AHKeTa-3asiBJICHHE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEUTA, 3aojJHeHHas Kinuentom
B cucrteMe «MHTepHeT-6ank» minu «MoOWIBHBINA OaHK» W HampaBieHHas yepe3 cucreMy «/HTepHeT-
06aHk» win «MOOWIbHBIN 0aHK» 711 pACCMOTPEHUS U MPUHATUSL baHKOM pelieHus o Bblade KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpamieHuu B bank mo BceM kaHaniaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-IEHTpe, KOTOpPBIE OCYILUECTBIIAKOTCA C IIOMOIIBIO COIOCTABICHUs IIPEIOCTaBICHHOMN
[Tonb3oBarenem nHpopMaluy ¢ JaHHBIMU, UMEIOLTUMHECS B baHke, B yctaHoBIeHHOM B baHke mopske.
B nemsix Ayrentudukammu y ITonp3oBarens B KOHTaKkT-IIEHTpe HE 3ampamivrBaeTcss MHGOpMAIus O
[Tapone/ Bpemennom mapoine/ OnnopaszoBom napode, o [IMH-kone k renepatopy maponeit/[IMH-koxe
k Kapre, o 3-D napoe, o motaom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Ayrentudukanus Iloas3oBarens B Cucreme — mnpoueaypa HOPOBEPKH MOJIUHHOCTH
cBeneHui, uaeHTuGuuupyonmx [lonb30BaTens mpu BXoJe B CHCTEMY C HCIOJIB30BAHUEM METOJIOB
ayrenTudukanuu B Cucreme.

Bank — AkmuoHepHoe oOmectBo  «Poccmiickmii  CenbCKOXO3SHMCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuer — KapTOYHBIA cuer, TeKymui cder/HakomurenbHbd cuer/cuer st

00CIy)XMBaHHsI KPEIUTa/KPSIUTHOW KapThl, c4yeT Mo Bkiaay «J{o BocrpeboBaHus»/cuer s
o0CITyKMBaHUS KPEAUTA/HHIUBUyaTbHBI HHBECTUIIMOHHBIN CYeT/OPOKSPCKHIA cUeT, OAHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaThHe, Majulaui), OTKPBITHIN moapa3aeneHuemM banka
Ha ums Knuenra.

BaHkoBCcKHMI cYeT B JApParoneHHbIX MeTa/uiax (30J10Te, cepedpe, IUIaTHHE, NMAJUIAJANH)
(BCAM) — cuer, oTtkpbIThlii bankom Kimenty Ha ocHoBanum JloroBopa, mnpemycmaTpuBarOIni
OCYUIECTBJIEHUE IO HEMY ONlepaliii B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

buomMerpuueckue ImnepcoHa/IbHbIe JaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dbusnonornueckue U OMOIOTHYeCKUe 0COOEHHOCTH (U3NUYECKOro Juia (M300pakeHue Jnia, o0pasibl
rojoca, MoJy4eHHbIE € TOMOIIBIO (POTO/BH1€0/3BYKO3aIIMCHIBAIOIINX YCTPOICTB) M Ha OCHOBE KOTOPBIX
MOHO YCTaHOBUTH €r0 JUYHOCTb.

BonycHblii 0a/J1 — yCIIOBHasI €IMHUIIA, HAUKUCIsgeMass Y4acTHUKY [IporpamMmbl JOSUTBHOCTH B
COOTBETCTBUU € YcioBusiMH [IporpaMMebl T0sUIBHOCTH, UCHIONB3yeMas JJIsl HAKOILJIEHUS, KOHBEPTAIIMU
Y KOMITeHcaInu Mokyrnku B Karanmore ninu kouBepranuu u ooMeHa bornycHbix 0amioB Ha pyOsu.

bonycHbIii cyer — cuer YuacTHUKa [IporpaMmsl JIOSIIBHOCTH, OTKPBITBIA JJIsI yd4eTa OCTaTKa
BonycHbix OannoB u mnpoBeaeHust omnepauuil ¢ bonycHbimMu Oamnamu YuactHuka IIporpammsl
nosmeHOCTH. Ha BoHycHOM cuere Bedercs ydeT ocraTka BOHYCHBIX 0amioB, oOpa3oBaBIErocs B
pe3yibpTaTe HA4YUCICHUS W/WIA CIUCAHUS, aHHYJIHpPOBaHMUS BOHYCHBIX OalioB B COOTBETCTBHH C
Ycenosusimu [IporpamMMmel JI0SIIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMblil baHKOM [ menel ydera JEHEXHBIX CpEICTB
[Tonb3oBarens, UCMOJIB3yEeMbI AJI pACUETOB 110 3aKJIFOUEHHBIM B HHTepecax [lonp3oBarens caenkam u
10 MHBIM 0053aTEIHCTBAM, BOZHUKAIOIIMM U3 COTJIAIICHHS O MPUCOCTNHEHNN K yCIoBUsAM PermamenTa
OKa3zaHUsi  OpOKEpPCKMX  ycOyr W YCIYyr 1O  WHBECTHIIMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHKy, Ycenosui OCYIIIECTBICHUS JIETIO3UTaPHON eATEIIHFHOCTH
AO «Poccenbpxo30aHKy.
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Bpoxepckoe odcay:xnBanue — npegocrasieHue bankom Ilonp3oBarento ycinyr Ha OCHOBaHUMU
3aKJIFOYEHHOT'0 COIVIAIIEHUS O IPUCOEIMHEHNH K YCIOBUIM PerinaMenTa okazaHust OpOKEpCKUX yCIyT U
yCIYT TI0 MHBECTHIIMOHHOMY KOHCYIbTHpOBaHUIO0 AO «Poccenbx030aHk», Y CI0BUSIM OCYIIECTBICHUS
neno3utapHou nesarenbHocTH AO «Poccenbxo30aHky.

BasioTHasi mapa — OTHOIICHHE 1I€H HHOCTPAHHOM BalIOTH U pyOielr PO 11bo mHOCTpaHHBIX
BaJIIOT, ycTaHOBJIEeHHbIE [Tonb3oBarenem npu nogkinoueHn CepBuca o Kypcam BaJltoT.

Bepudukauusi — MoATBEp)KICHUE HOMEpa MOOMIBHOTO TenedoHa pOCCHHCKOro oreparopa
MOOMJIBHOM CBA3M, a TaKke ero npuHamiexxkHoctd Kinuenty/ [lonp3oBarento, B LeIsIX MPpe10CTaBICHUS
noctyna k Cucreme/u3MeHeHUs HoMepa MOOMIIBHOTO Tese(oHa, SBISIOMIErocss 3aperucTpupOBaHHBIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiecTBisieTcss MyTeM HalpaBleHUs KoJa
noJATBEpXkaAeHUS B SMS-coobmennn Ha HOMep MobOuibHOro tenedona Kmmenta/ Ilonwp3oBarens,
IIPEJOCTABICHHBIH IpPU IPHUCOEIMHEHUH K HACTOSAIIMM Y CIOBHUAM/paHee MpelOCTaBICHHbIM U
3aperucTpupoBanHbld B banke s monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMILUIEKCHOrO0 OaHKOBCKOro obOciyxuBaHus nepxkarenedl kapr AO «Poccenbxo3bank»/IIpaBuiamu
IIPEIOCTABIICHUSI U MCNOIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHUOJOM
KpeIUTOBaHUsA, W JanpHeimei ero mpoepku bankom. Ilocne ycnemHol Bepudukanuu Homepa
MOOMIIBHOTO Tese(h)OHA JAHHBI HOMEP CYMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupTtyanabHasi KapTa — KapTa MeX/IyHapOAHBIX IUIATEKHbBIX CUCTEM, OCYILECTBIICHUE ONepaIii
no koropoil obecneunBaercs AO «HCIIK» u npou3BoAUTCS HUCKIOYMTEIBHO Ha TEPPUTOPUU
Poccuiickoit deneparyy, Bblllyckaemas TOJIbKO Ha uMms Jlepxkarens U He MMeEIOLIas MaTepUalibHOIO
HocuTens (muacTvka). BupTyanbHas kapTra npegHa3HayeHa HWCKIIOYUTENBHO JUISl COBEPILEHUs
olepalui ¢ UCIOJIb30BAHUEM PEKBU3UTOB ILIATEKHOM KapThl B ceTH MHTepHET, KOTOpble He TPeOyIoT
(U3NIECKOTO MPEIBbABICHUS TIATEKHON KapThl ISl CBOETO 3aBEPIICHHUS.

BpeMeHHbIl NapoJib — JONOJHUTENbHbIN uaeHTHUKaTop Ilonb3oBaTens B cucreme
«aTepHer-0ank», ucHoib3yeMblid mnpu  ayreHTH(ukanuu [lompzoBarenst B Cucreme u
IPEJCTABISAIOMUNA COO0H MOCIe0BaTeabHOCTh CUMBOJIOB (OYKBBI JIATUHCKOrO andaBUTa W/WIU
uudpsl). Bpemennsiii mapons Hanpasisiercst [lonp3oBatento ¢ ucnonb3oBanueM SMS-cooOmieHus: Ha
3apeructpupoBaHHbiii HoMep Ilonb3oBarens npu noaxmouyenun JIbO, nubo mpu BocCTaHOBIEHUU
nocryna Kk /IO B cooTBeTcTBHY € HACTOSAIMMHU Y clIO0BUAMU. BpemeHHblil naposb JeicTByeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonb3oBaTeneM Ha MOCTOSIHHBIN MAapoJib IIPHU MEPBOM BXOJE B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHbIIIE).

Bropoii 10KyMeHT — 3arpaHMuHbIi AcOpT, BOJUTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEpEHHUE, JOKYMEHT, COJEpKallllil CTpaxoBOW HOMEpP WHJIMBUIYaJbHOTO JIMLEBOIO CYETa
(CHUJIC), mubo yBenomienue Ilencuonnoro ¢onma Poccuiickoit deneparn/ConupansHoro GoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PHUIIMPOBAHHOTO) YU€Ta, COAEpIKAIIEe
YHHUKaJIbHBIN HOMep anekTpoHHoro CHUJIC.

I'enepaTop mapoJieii — NpukiIagHOE NPOrpaMMHOE oOOecreueHue, NpeJHa3HaYeHHOe IJIs
nporpaMMHOil ayteHTu¢ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npwiokenne «MoOuIbHBIA OaHK», YCTaHaBIMBAECTCS W aKTUBUPYETCS Ha MOOWJIBHOM YCTPOWCTBE
ITonw3oBares.

Jepaxartenb — KiaueHT, Ha UM KOTOPOTO OTKPBIT KapTOUYHBIA CYET U BBINYILIEHA OJIHA W/WJIH
OoJee mIaTeKHas KapTa.

JucrtannuonHoe OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
[Tonp30BaTesnto 6aHKOBCKUX W/MIIM MH(POPMALIMOHHBIX YCIYT C UCHOIb30BaHneM CHCTEMBbI, B TOM YUCIIe
MIPeI0CTaBIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIIATh pacueTHbIE ONepaIiu.

JloroBop — VYcClIOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHBaHUS JepkaTeneil KapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilomp3oBarereM o0 MpeaoCTaBICHUH
KpEINUTa/BBITYCKE  KPEAUTHOM  KapThl, cocToAmMi u3 mnoamuceiBaemMoro CornameHuss U
cooTBeTcTBYOmUX [IpaBui npenocrapnenust puandeckuM aumam kpeautos/IIpasun npenocraBneHus
U HCTIONIb30BaHUs KpeAuTHBIX KapT AO «Poccenbxo30aHK» € JIBFOTHBIM NEPUOJIOM KPEIUTOBAHUS,
VYcnoBusi  pa3MemieHuss U OOCHY)XKMBaHWS  OaHKOBCKMX  BKJIAIOB  (DM3WYECKUX  JIMI B
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AO «Poccenpx030aHK» ¢ HCTIOIB30BaHNEM cucTeMbl « IHTepHET-0aHK 1 «MOOMIIBHBIN OaHK», Y CITOBHS
OTKpBITUS, OOCIY)KUBaHMS M 3aKpbITHs cueToB (usnueckux jui B AO «Poccenbxo3z0aHk» ¢
uCroib30oBaHueM cucTeMbl «MHTepHEeT-0aHK U «MOOWIBbHBIM OaHK», YCIOBHUA OTKPBITHS U
obciy)xuBaHust c4yeroB Qusnueckux iun B AO «Poccenbxo30aHK», YCIOBHsS OCYILIECTBIECHUS
neno3utapHoii nesitenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
MCIOJIb30BAHUEM UH/IMBUYaIbHOTO MHBECTULIMOHHOTO cueTa, PersiaMeHT oka3zaHust OpOKEpPCKUX YCIIyT
U YCIYr IO WHBECTUIMOHHOMY KOHCYnbTHpoBaHUI0 AOQO «Poccenbxo030aHK», YCIOBHUS OTKPBITHS,
00CIIy’)KUBaHMsI U 3aKpbITUs OAHKOBCKUX CUETOB B JIParolleHHbIX MeTauiax (uszndeckux jun B AO
«Poccenpx030aHk» ¢ ncnoiab3oBaHueM cuctemsl «MHTepHEeT-0aHKk» U «MOOMIBHBINA OaHK», Y CIOBUS
oopminenus u obcmyxuanus [lakera yciyr AO «Poccenbxo30aHK» ¢ UCHOIb30BAHUEM CHUCTEMBbI
TMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIyXkuBaHUs (pusmueckux ymi «MoOmibHbBIH OaHk», JloroBop mo
akery ycnyr!, JloroBop 6aHKOBCKOTO cueTa B APAroleHHbIX METaIax s (U3HIECKUX JIHUII, a TAKKE
WHOW JIOTOBOP, 3aKJIIOYCHHBIH € (PU3MUECKUM JIUIIOM, B PaMKaX KOTOPOTO €MY OTKPBIT KapTOYHBIH
CYET/TeKYIIHUHA cuer/HakonuTenpHbII cyer/cuer o BKJIQly/CUET o BKJIATTy
«J1o BocTpeOoBaHMs»/cUeT 711 OOCITY)KMBaHMSI KpeauTa i/ v npeaoctapiieH kpenut/bCIAM.

Jorosop /1Y — cranzaptHas ¢(opMa JOroBopa JIOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (s CTaHAAPTHBIX CTPATETHH  yIpaBlIEHUs), YTBEPXKACHHAS YTPABISAIOUIAM U
OIpeNleNIAoNasl yCiIoBUs U MOPANOK mepenaud KimeHTOM JEHEXHBIX CPEeICTB B JOBEPHUTEIbHOE
yrpasiieHue YnpasisronieMy. g uenerd Hacrosmmx YcnoBuil JJorosop Y paccmarpuBaeTcs Kak
JIOTOBOp, OTACNbHBIN OT Jlorosopa 1Y MUC.

Jorosop Y MUC — crannapTtHast popma 10roBopa JOBEPUTEILHOIO YIIPABICHUS LIEHHBIMU
Oymaramu, ImpeaycMaTpUBaIOllas OTKPBITUE M BEIACHHWE MHIUBUAYAJIbHOIO MHBECTUIMOHHOTO cUeTa
(175 cTaHAPTHBIX CTPATErUid YIIpaBJIeHUs ), YTBEpKAEHHAs Y IPaBIISIFOIIMM U OIIPEEsIIoIIas yCIOBuUs
U TOPsLIOK nepeaun KiiMeHToM JeHEeXHbBIX CPEACTB B IOBEPUTEIILHOE yIIpaBlieHUE Y IPaBIISAIOIIEMY.

Horosop mo Ilakery ycjayr — A0roBOp O MpPENOCTaBIEHUU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxkuBaHust B pamkax Ilakera ycmyr, 3akimtodeHHbli mexay Ilonb3oBatenem u bankom, c
ucnosb3oBaHueM CucTeMbl ¢ COONIOAEHHON nuchbMeHHOW (opmbl goroBopa mno Ilakery ycuyr,
coctoamMii u3 YcioBult odopmieHus u oOciayxuBanus Ilakera ycioyr ¢GU3MYEeCKUX —JIUIL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHCTeMbl «MHTepHeT-0aHk» u «MOOWIBHBIA OaHK»
(mputo’keHUe 8 K HACTOSIIUM Y CIIOBHAM, HH(POpMaLUs pa3MellieHa Ha opulMaibHoM caiite baHka B
cetu MuTepHeT no aapecy: Www.rshb.ru), Yenoswuit o INakery ycnyr, Pacnopsbkenus [Tosnb3oBatesst
Ha oTkpbiTHE [lakera yciyr n Yeka, noarsepxkaaromero 3axmodeHue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — jorosop Cyera udpoBoro pyosist Mexry orneparopom
[TnllP u [Tonw3oBarenem [Tal{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JONOJHUTEIBHBIH KOHTPOJIb PACHOPHKEHUH — OCYILECTBICHHE baHKOM KOHTpPOJIA
nepenanHbix [lonpzoBatenem D11/, a Taxke cOop HHPOPMAIIMN O TEXHUYECKOM COCTOSIHUU YCTPOWCTB
ITonp30Baresst, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecnedyenus,
ucnosb3yemoro Ha ycrtpoilictBax [lonb3oBarens, B I1eNIX MUHUMH3ALUU pPUCKA TIONBITOK
HECaHKLIMOHMpoBaHHOTO foctyna B JIbO n cnucanus nenexssix cpencts Ilonp3oBarens.

JlonosiHUTe/IbLHBIE YCJOBUS — Y CIOBUS pa3MeIleHUs U 00CIyKMBaHHsI 0AHKOBCKHUX BKJIa/I0B
¢usnueckux smn B AO «Poccenbxo30aHK» € HCHOJIb30BaHHEM cHCTeMbl «MHTepHET-0aHK» U
«MoobunbHbiit 6ank» (IIpunoxxenue 1 k HacTosmKUM Y CI0BUAM), Y CTIOBHS OTKPBITUS, OOCITYKUBAHUS U
3aKpBITUS cueToB (pu3ndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHNEM cucTeMbl «HTepHeT-
O6ank» U «MoOunbHbIH Oank» (IIpunoxeHue 2 Kk HAcTOSMMM YCIOBUAM), YCJIOBHSI OTKPBITHS,
OOCITy>)KUBaHHs U 3aKPHITHS OAHKOBCKHX CYETOB B JPAroleHHBIX MeTauiax (usnueckux jui B AO
«Poccenbxo36ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK»
(ITpunoxkenne 7 K HacTOSIIUM YCIOBHUAM), YciaoBusi odopmieHuss u obcmyxuBanus Ilakera ycmyr
¢usnueckux smn AO «Poccenbxo30aHK» €  HCNONb30BaHHEM cHCTeMbl «lHTepHeT-0aHK» U

! BosmosknocTs 3akmodenus JJorosopa no IlakeTy yenyr ¢ ucronbs3oBanueM CHCTeMbI onpeensercss TapiudHbIM MIaHOM
no Iakery yciyr.
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«MobunpHbIii 6ank» ([Ipunoxkenue 8 Kk HACTOSAIIMM Y CIIOBHSM), SIBIISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSAIIUX Y CIOBUH.

JlocpoyHoe TmOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
o0BbeMe/10CpOYHOE ToTallleHne YacTu KpeauTa o nuunuatuse [loms3oBarens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBennass uHpopMamnmoHHasi cucTeMa
«Enunas cuctema uaeHTHGUKAUUU U ayTeHTU(PUKAUUU (PUIUYECKUX JIMI C HUCIHOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunast cucrema wuaentupuxkamuu u ayrentupuxkamuun (ECHUA) — denepanbHas
roCyJapCTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOIb30BaHUS KOTOPOW YCTaHABIMBAETCS
[IpaButensctBoM Poccuiickoit denepanuu, u KoTopas oOecrieyuBaeT B Clydasx, IPeayCMOTPEHHBIX
3akoHOJAaTeNbCTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBIM JOCTYN K HWH(pOpPMAIHH,
coJieprKalleiicsi B rocy1apcTBEHHBIX HH(POpMaIIMOHHBIX cucTteMax. [y 3akmtoueHust JloroBopa cuera
nudpoBoro pybsast u otkpeiTHs Cuera mudpoBoro pyoss w/wim nonydenus gocryna k [InllP (mpu
Haau4yuu panee oTkpbiToro Cyera mudpoBoro pyosns y apyroro YuactHuka [Inl[P mmbo B ciayuae
nepeycraHoBku CucreMsl «MooubHbIN 6aHK» (Bepcun Android) Ha TekyiieM MoOHIBHOM yCTPOHCTBE
win yctaHoBkU CucteMbl «MoOunbHbI O0ank» (Bepcuu Android) Ha qpyroe MoOuibHOE YCTPOICTBO,
nainee — nosydenue nocryna kK IInl[P) mpentudukammu u ayrentudukanus IlomszoBatens TTnl[P
ocytecTBisieTcs ¢ ucronb3oBanrnem ECHUA.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JHI B
AQO «Poccenbxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHue Ha OaHKOBCKHE
npoaykThl Uit ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyIIMA CUeT, HAKOUTENbHBIA CYET,
KapTOYHBIN CYET, AUCTAHIIMOHHOE OAHKOBCKOE 00CTYKMUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucronb3yeMbrii [loms3oBatenem/ Iloms3oBarenem I[Lnl[P/
KnuenToMm Ha 3aKOHHBIX OCHOBAaHUAX U BepUPHUIMpPOBaHHBIA B banke HoMep MOOMIBHOTO TenedoHa
POCCHICKOro oneparopa MOOWJIbHOM CBSI3U. 3aperuCTPUPOBAHHBIN HOMEP HEOOXOIUM AJIs TOITY4YEHHUS
[Tonb3oBarenem/IlonszoBatenem [Inl[P/Knuentom BpemMeHHOTO maposist, OJJHOPA30BBIX Mapojei, Koaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, ONpeIeICHHBIX HACTOSIIMMHA Y CIIOBHSIMU.

3asBiaenne Ha JIII — 3asBieHuMe Ha JOCPOYHOE IIOTallleHHME KpeAMTa B IOJHOM
00BEMe/TOCPOTHOE TIOTAIICHUE YaCcTH KPEeAuTa 1o nHUIMaTBe [loap30BaTens.

3asiBienue Ha 3aMeHy KapThl AQ «Poccenbxo3dank» — opopmienHoe no ¢opme banka
3asiBiieHUE Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjieHHe HA M3MEHEeHHe BUIMMOCTH 0AHKOBCKHMX NPOAYKTOB — 0()OPMIIEHHOE 110 TUIIOBOM
¢opme banka 3asBieHHe Ha M3MEHEHHE BHUIUMOCTH OAHKOBCKUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYIMHBIX JUISl IPOCMOTPA U IpoBeAeHus onepaunid B cucteme [1bO.

3asiBjleHHe Ha HM3MEHeHHe KOAOBOro cJoBa — oQopMieHHOe 1o TurnoBod ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBa, UCMOib3yeMoro ans AyreHtudukanuu Ilomp3oBarens B
KonTakr-1ientpe ans nonyyenus [lonpzoBaTesneM nHpopMauu/mpoBeeHIs ONepalyi.

3asiBjieHHe HA U3MEHEeHHe JJOTMHA — 0(OpMIICHHOE M0 TUIOBOW (opme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJIBLHOro TejaedoHa — oQOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asgBlieHHME Ha WM3MEHEHHME HOMEpa MOOWIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEruCTPUPOBAHHBIM HOMEPOM, B pamMKax npenocrasieHus [bO.

3asiBjIecHHEe HA KOMILIEKCHOe 0AHKOBCKOe 00C/Iy:KHBAaHHE B PaMKaxX Tapu(HOro mjiaHa
ITakera ycayr — odopmiieHHOe 1o TUTIOBOH (opme baHka 3asBiieHMe Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyk1BaHHUe B paMKax TapudHoro miana [lakera ycmyr.

3asiBleHHe Ha  KOMILUICKCHOe O0aHKOBCKOe O0OCJHY)KHBAHHMe JepkarTeedl  KapT
AQO «Pocceabxo3dank» — odpopmienHoe o Gopme banka 3asBieHHE HAa KOMILJIEKCHOE OAHKOBCKOE
oOciy>xuBanue nepxarenei kapr AO «Poccenbxo30aHk».

3asiBjleHHe Ha KOHBepTalulo — 3asBieHue KiumeHTa Ha ocCyllecTBI€HHE KOHBEPCHOHHOM
Olepaluy MO MOKYIKEe/NMpoaaxe MHOCTPAaHHON BallOThl 3a BamioTy Poccuiickoit @enepauuu wim
JPYTYI0 HHOCTPaHHYIO BaJIIOTY, oopmieHHoe o popme banka.
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3asiBjieHHe Ha OTKpbITHE cyeTa — odopmiieHHOe 1o popme banka 3asBreHHEe HAa OTKPHITHE
cuera.

3asiBjileHHe HA OTKJ/IO4YeHHe — OQOpPMICHHOE IO THMOBOW ¢opme baHka 3asBieHHe Ha
OTKJIFOUEHHUE IUCTAaHIIMOHHOTO 0AHKOBCKOT'O 00CTYKUBAHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0(OpMIIEHHOE 110
dhopme banka 3asBienne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky.

3asiBjileHHe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKJIFOUYEHNE/BO300HOBICHHE JIOCTyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTOJb30BaHUEM cucTeMbl «lHTepHeT-0ank» u «MoOwibHBI Oank»/EquHoe 3asBieHHEe Ha
OaHKOBCKUE TPOAYKTHI A1 pusndeckux aul B AO «Poccenbxo30aHK» (TEKYIINA CUeT, HAKOTUTEIbHBIN
cuet, neberoBast KapTa, JAUCTAHIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHWE)/ 3asBICHHE Ha KOMILICKCHOE
O0aHkoBckoe oOcmyxkuBanue nepxkateneir kapt AO «Poccenbxo30aHk» B paMKax BbIOpaHHOIO
JlepxareneM TapuHOTo IUIaHa/3asBIICHHE Ha KOMIUICKCHOE OaHKOBCKOE OOCITy)KHBaHUE AepKaTesen
kapT AO «Poccenbxo30aHk» (1711 HECOBEPIIEHHOJIETHHX JIMIT B Bo3pacTe oT 14 o 18 ner)/3asBneHue
Ha OTKPHITHE CYeTa.

3asiBjleHHe HAa pPa30BOe INepeyHC/IeHUHEe [IeHEKHbIX CPeACTB — JIOKYMEHT, COJEp KaIluii
ykazaHnue Knmenra baHky Ha cocTaBieHHME pacue€THOro JOKYMEHTa JUlsl NEpEeUYUCIICHUS JIEHEXKHBIX
CpencTB co cuera, opopmiienHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeICcTB €O c4YeTa MO BKJIAAY —
odopmiiennoe no popme banka 3asBreHue Ha pa30BOE MEPEUUCICHUE ICHEKHBIX CPEJCTB CO CUETA 10
BKJIAJy.

3asiBjleHHe Ha ynpaBjieHHEe CEPBHCOM /I€HEKHBIX NepPeBOJ0B MO0 HOMepPy MOOHILHOIO
TeqedoHa — odopmieHHOE TO TUMOBOH Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYIIIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOI0 J0cTyna — ohopMieHHOE TT0 TUIOBOK (Gopme banka
3asiBJICHHE Ha YCTAaHOBIIEHUE IMOJIHOTO JOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIYKHBaHHIO C
UCTIOJIb30BaHNEM cUCTEMBI « HTEepHET-0aHK» U «MOOUIBHBIN OaHK».

3asiBjleHHe 0 3aKpBITMHM  C4YeTa  W/MJAM  NpPeKpPallleHHH  JeHCTBHA  KapThbl
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme baHka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHuu aencteus kapTel AO «Poccenbxo30anky.

3asBiaenue o nmoayyenuu 3-D mapouaeii mo kapram AO «Poccenbx030aHK» NMOCPeACTBOM
SMS-coobmennii — opopmierHoe no Gpopme banka 3assnenue o nonyueHuu 3-D nmaposeit mo kapram
AO «Poccenpxo306ank» mocpeactTsomM SMS-cooOreHwmiA.

3asiBjleHHe O TNPHCOCAMHEHHHM K YCJIOBHSM pa3MelieHus (U3NYeCKHMH JHLIaMHU
0ankoBckux BkJIagoB B AO «Poccenbxo30ank» — opopmieHHoe no ¢opme banka 3asBieHue o
MPUCOSANHEHUH K YCIOBUSM pa3MelleHus (QU3UYeCKUMH JMIaMud OaHKOBCKMX BKJIQJIOB B
AO «Poccenbxo30aHKy.

3asiByieHue o0 pa3dokupoBke KapThl AOQ «Poccenbxo30ank» — odopmieHHoe 1o popme
banka 3asBnenue o pazoiaokuposke kapThl AO «Poccenbxo30aHky.

3asiBjileHHe 0 pacTOpPXKeHHM AoroBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEIBLHOTO CYETA.

3asiBienue o pacrop:kenun JJorosopa no Ilakery ycayr — opopmieHHoe 1o TUIIOBOH popme
banka 3asBnenue o pacropkenuu [Jorosopa no [Takery ycuyr.

3asiBjieHne 00 W3MeHeHMM cBeleHMii — odopmieHHoe 1o ¢opme banka 3asBieHue
00 n3menennu ceenennii Kimnenra AO «Poccenbxo30anKky.

2 Enunoe 3asBneHWe Ha OaHKOBCKHME MNPOAYKTH juist (usuueckux ymin B AO «Poccenbxo3banky» (TeKyumii cuer,
HaKONMTEJBHBIM cYeT, aeberoBasi KapTa, IUCTAaHIMOHHOE OaHKOBCKOE OOCIy)XHMBaHHE)/3asBIEHHE Ha KOMIUICKCHOE
O6aHKoBckoe oOcimyxuBaHne nepkareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxkareneil kapt AO «Poccenbxo30aHk» (17151 HECOBEPIICHHOJETHUX JIMII B Bo3pacte oT 14 no 18 mer)/
3agBJICHHE Ha OTKPBITHE cueTa OyaeT CUMTaThcd 3asBICHHEM Ha IOAKIIOYCHHE B CIydae HAJHYUS COOTBETCTBYIOIIETO
BeIOOpa Kimmentom ycyru J150O.
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NapuBuayanbHblii mnHBecTHIHOHHBIN cuer (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
npeAHa3HaveH Il 000COOJICHHOTO yueTa JICHEKHBIX CPEICTB Ha OPOKEPCKOM CUeTe M IIEHHBIX Oymar
Ha CYeTe JIeno, 00s13aTeIbCTB M0 JOrOBOpaM, 3aKtoueHHbIM 3a cueT [lonb3oBatens ans ueneit UUC, u
KOTOPBIN OTKPBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM C cornamenuem MNC.

NuauBuayanbublii nHBecTUHIMOHHBIA cdyeT B IY (MUC B JIY) — cueT BHyTpEeHHEro y4era
VYrpaBisomero, KOTopblil mpenHa3HaueH st 000COOJIEHHOIO ydeTa JIEHEXKHBIX CPEICTB, LIEHHBIX
Oymar KimenTa, 00513aTenbCTB 10 JOrOBOpaM, 3aKJII0YEHHBIM 32 CYeT yKa3anHoro Kimenra, U KOTOpbIi
OTKPBIBAETCS U BeJIeTCs Y IpaBIsitoIUM B cooTBeTcTBUU ¢ JloroBopom Y NHUC.

«AHTepHeT-0aHK» — aBTOMAaTU3MpOBaHHas OaHKOBCKas cHcTeMa, oOecleurBaronias udepes
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceThb VHTEpHET NUCTaHLMOHHOE OAHKOBCKOE O0OCITy>KHMBaHUE
ITonw3oBares.

HNudopmanus o pazmepe 3a10/15KeHHOCTH 110 KPpeaAUuTy — nH(GOopMalus 00 0cTaTKe OCHOBHOTO
JI0JITa 10 KPeauTy (B TOM YHCIIE€ MPOCPOYEHHOT0), pa3Mepe MPOILIEHTOB (B TOM YHCJI€ MPOCPOUYEHHBIX),
HEYCTOWKE M MHBIX MmuaTexxax Kiuenrta no JloroBopy o nmpeaocTaBieHUH KPEAUTa, OCTATKE JEHEKHBIX
cpeacts Ha Cuete i 00CITY)KUBAaHUS KPEIUTA.

UTC «Quik» — undopmannonHo-roproras cucremMa Quik, pa3pabotaHHas KOMMIaHHUEH
000 «APKA TekHOnOmKMU3»: MOpOrpaMMHOE OOECHEUYEHHE CHUCTEMbl YNAJIEHHOIO JIOCTYIIA,
no3Bossitoniee [lonb3oBaresnio OCyliecTBIATh Mepenady MopydyeHHu u oOMeH HH(OpPMaIMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE Olepallii B paMKax COIVIAIIEHHUs] O MPUCOEIMHEHUU K YCIOBUSIM
PernamenTta oka3aHusi OpOKEpPCKUX YCIYI MU YCIYT [0 HHBECTHUIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE JIEKTPOHHBIX JOKYMEHTOB C UCIIOJIb30BAHUEM CETH MIHTEpHET.

Kapra/llnarexHas kapTa — JokaibHas kapTa banka u/unu niaTexHas KapTa I1aTeKHbBIX CUCTEM
Y KaTeropui, yCTAaHOBJICHHBIX B TapH(]ax Mo BBIIYCKY M OOCITY>KUBAHHIO J€OCTOBBIX/KPEIUTHBIX KapT
(B Tom uncine B Buue (opm-dakrtopa) w/mnm [ludposas kapra, SMUTHpOBaHHass baHKOM Ha HMs
Hepxarens.

KaprouHnblii cuer — OaHKOBCKHI CYET, NpEIHA3HAYCHHBIM MJII OTPAKCHHS OICpaIlHid,
IIPOBOJAMMBIX C UCIIOJIb30BaHUEM OAHKOBCKOM IJIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOW IIATEXKHON
KapThl)/0e3 UCTOIb30BaHUSI 0AaHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
@enepauii ¥ YCIOBUSMU KOMILJIEKCHOTO OAaHKOBCKOTO OOCIYXMBaHUS JeprkaTesied KapT
AO «Poccenbxo36ank»/IIpaBunamu  mpeqocTaBIeHUs W UCHONIb30BAaHUS  KPEAWTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM EPUOAOM KPEIUTOBAHUS.

Karanor — noxpasznen B cocrase paszgena «lIporpamMma nosumbHOCTHY CHUCTEMBI, COAEpKAILINN
nHpopmMalvi0 o0 TOBapax/yciayrax mapTHepoB, rae Ilonmp3oBarenn MOryT O3HaKOMHUTBCS C
XapaKTepUCTUKaMHU TOBApOB/yCIYT, BBIOpaTh TOBap/yciayry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTU H
OIJIATUTh TOBApbl/yCIyry NapTHEPOB ¢ UcHoab30BaHNeM KapThl/JlonomHuTENbHOM KapThI.

[Topsimok u ycioBuUs OCYIIECTBICHUS 3aKa30B U OILUIaThl TOBApOB/ycayr B KaTtanore u3inosxeHs! B
[IpaBunax nonp3zoBanus Katanorom (Ilpunoxenue 9 k HacToAIUM Y CIIOBUSIM).

Karteropuss mokynok - xareropus TCII, onpenensemas MCC-xomom® u/umu Kartamorom,
noctynHas YdyacTHUKy [Iporpammel nosimpHOCTH Juisi akTUBaMu Kareropuu mokymnok. baHk moBoaut

8 MCC-kon — ueThlpexsHauHblii kon kareropuu TCII, npucBausaemblii TCIT B cooTBeTcTBMU ¢ Knaccudukaiueit
MEXAYHApOIHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOLIEH €ro KpeAWTHOW opraHu3anueil (IKBalpepoM) WM IUIATEXKHOM
CHCTEMOM B 3aBUCHMOCTH OT BHJa (kateropun) aesitensHoct Takoro TCII. Ipunaanesxxnocts TCII k kaTeropusm MOKYIIOK,
3a Omepanyy OIUIaThl TOBAPOB M YCIIYT C HcHoib3oBaHneM Kaptsl/pexsusutoB KapTsl, B KoTopeix bankoM ocymiecTBisieTcs
Hauncienue bonycHbIX 6aitoB, onpeaensercs no MCC-koay. s nemnei noaydeHns nHGopMarum o:

-  MCC-kone, kotopsriit 6ynet npucoeH TCII, [Tonp3oBarens obpamaetcst HenocpeacTsenHo B TCII,;

- ToM, kakoi MCC-kox oTpakeH baHKOM NpHUMEHHTENBFHO K KOHKpEeTHOHM omepanmu, Ilonb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeune MCC-kon0oB, KOTOpble MOTYT ObITH npucBoeHbl TCIl/oTpaXkeHbl MPUMEHUTEIBHO K KOHKPETHOH Ollepanu,
ITonb3oBarens obpamaeTcst Ha callT banka (pasnen «IIporpaMMma JTOSITBHOCTHY).

BaHk HEe HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpefocTaBiieHHe MH(popmMarmu o ture omnepannu n/mm MCC-koze,
koTopsIit ykazano TCII wim o6cmy)uBaromas ero KpeIuTHas opraHu3anys (3KBaipep).
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MCC-koapl, OTHOCAIIMECS K COOTBETCTBYIoLed KaTeropmm mHOKYyHoOK mpu BbIOOpe W aKTUBAIUH
Kareropun nokynok B Cucreme.

KM/ — xinroueBoil MHPOPMAITMOHHBIA JOKYMEHT, COJAEpKaIluii OCHOBHYIO HMH(OpMAIuio o
JIOTOBOPE CTPAaxOBaHMS M COCTABJICHHBIA B COOTBETCTBUU ¢ YKazanueM banka Poccum Ne 6139-V*,
Vkazanuem banka Poccun Ne 6109-V° B 3aBUCHMOCTH OT BUJIa CTPAXOBAHMSL.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIEIO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiaay/cuer  Juis
00CITyKMBaHUS KpeIuTa, TOCTOBEPHOCTh MACHTU(UKAIIMOHHBIX CBEJIEHUN KOTOPOTO MOJATBEPKICHA C
MCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAUIEkKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JTOKYMEHTOB,
MpeIbsBICHHBIX B MoJpa3aeneHuu banka, u (W) npu NpoX0oxkKAeHUU Y TaNeHHON UASHTHU(PHUKALUH C
TIOMOIIIBIO HIEKTPOHHBIX CEPBUCOB TOCYAAaPCTBEHHBIX HHOOPMAITMOHHBIX cucTeM®.,

Kooy YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEAOBATEIbHOCTh CHUMBOJIOB, MpeaHa3HaueHHass miua co3ganus Ol  TInllP,
OIl Tlomb3oBatenss IInllP, OI1 banka (coorBerctBenHo). Kimrou YHOII Ilonws3zoBarens IInllP
dopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBanuem ¢pynknuii [IM BP. bank He mmeer mocTym Kk
Kitouy YHOII [lonb3oBarens 11nlP.

Kimiou nmposepkun YHIII InlP, Kawou npoBepku YHIII Ioasb3oBareas IallP, Kiarou
nposepkn YHIII banka — yHuKanpHas MOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII IInllP, Kmouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas s npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (nanee — mposepka YHOIII IInllP, YHOII
[Tonb3zoBarens [nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
koToporo I[lonb3oBarens MOXKET OCYIIECTBUTH CHSTHE HAIMYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOTO
cuera mpu noATBep:kaeHnu BBogoM [TMH-kona asist CHATHS HAIMYHBIX ICHEKHBIX CPEICTB B OaHKOMATE
banka (¢ HanuuueMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHMHO s neOeToBbIX KapT' B pyomsx P®. Kox dopmmpyercs Ha
dukcuposanHylo cymmy (He Oomee 15000 py6meit P®®), mmeer orpanmuenme mo BpeMeHH
ucrnoip3oBanus (He Oomee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHWS) M MOXET OBITH HCIIONB30BaH
onHokpatHo. OnHOBpeMeHHO Yy [lonp3oBaTens MoxkeT ObITh chOpMUPOBaH TOJIbKO oauH Koz,

Koa akruBanmum — nuudpoBoit ko, HampaBlieHHbIH baHKOM Ha 3aperucTpUpPOBAHHBIA HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOuIbHbIN OaHK» Ha MOOMIIBHOM YCTPOUMCTBE.

Kon moarBep:kaenuss — mpoBepouHbI IUGPOBON KoA, HampaBisieMbli baHkoM B BHze
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Knuentom/Ilonp3oBaTennieM Mpu  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSM  JHOO  paHee
npenocrasieHHblt Knmuentom/Ilonb3oBarenem B bank u 3apeructpupoBansbiii B banke 1u1st monydyeHus
3-D mapomneii B cOOTBETCTBHH C Y CIIOBUSMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JepraTenen
kapt AO «Poccenpxo30ank»/[IpaBunaMu  MpegoCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT

* Vkazanme barka Poccnn ot 17.05.2022 Ne 6139-Y «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUAX K YCIOBHAM H HOPSIKY
OCYILIECTBJIEHHUS] TOOPOBOJIHHOTO CTPaXOBAHUS JKU3HU M 3/I0POBbS 3a€MINHKA MO JOTOBOPY HOTPEOHTEIHCKOTO KpeauTa
(3aiima), kK 00BEMY M COJEPIKAHUIO TPEJOCTABISIEMON MHPOPMAIIUU O JOTOBOPE JOOPOBOJBLHOTO CTPAaXOBAHHS KH3HU U
3I0POBbS 3aEMINMKa IO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima), a Takxke o (opme, crmocobax W TOpsIKE
MIpeJOCTaBIICHNS YKa3aHHOH nHpopMamn» (nanee — Ykazanue banka Poccnu Ne 6139-V).

° Vkazauue Banka Poccuu ot 29.03.2022 Ne 6109-Y «O MHUHUMANbHBIX (CTAHAAPTHBIX) TPeOOBAHMAX K YCIOBHAM
OCYIIECTBIICHHS OTAEBHBIX BUJIOB I00POBOJIBHOIO CTPAX0BaHHUs, K 00bEMY U COACPIKAHUIO NPEIOCTaBIsIeMOl HH(opManuu
0 JI0TOBOpE JOOpPOBOJILHOTO CTpaxoBaHWs, a Takxke o Qopme, crocobax M IOPSAKE IPEAOCTaBICHHS YyKa3aHHON
nadopmannm» (nanee — Ykazanue banka Poccun Ne 6109-Y).

8 EBC, ECUA.

" BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

8 Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX JIE€HEKHBIX CPEJCTB MO KAPTOYHOMY CUETY B GAHKOMATAX, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B PAMKaX KOTOPOTro 0popMIIEH CHET IUIATeKHOW KapThl.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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AO «Poccenpx030aHK» € IBIOTHBIM MIEPUOIOM KPETUTOBAHUS, B LIESIX BepUPHUKAIIMH JaHHOTO HOMEpPa
MOOWIBHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEIBLHOCTh CUMBOJIOB, yKa3zaHHas KiueHtom B 3asBieHun’ Ha
BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBJICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas 1J11 AyTeHTHU(PUKALUU
[Tonmp3oBarenss B Konrtakt-nieHTpe s momydeHus Ilosnb3oBateneM HHGOpMAIMH/TIPOBEACHUS
omnepanuu.

KomneHcanus mMOKYNKH — MPOLEAYpa 3a4UCICHHUS CYMMbI O€3HATMYHBIX JCHEXKHBIX CPEICTB,
BblIaunBaeMblx bankom Ha Kaprtounslii cuer YuacTHuka IIporpaMmsel JIOSUIBHOCTH B pe3yibTare
KOHBEpPTALlMU 10 KypCy KOHBEPTALUHU JUIsl KOMIEHCALIMM MOKYIOK, B COOTBETCTBUHU C Y CIOBHUSIMHU
IIporpamMsl JTOSTIBHOCTH, JJIs JajbHEHUIIETO UCIIONIb30BAHUS 110 €70 YCMOTPEHHUIO.

KonBepranma — nponenypa cnucanus bonycHbix OaioB ¢ boHycHoro cuera YdyacTHuKa
IIporpamMMsbl JIOSUIBHOCTH € MOCTEAYIOIUM 3a4MciaeHueM Ha KapTOuHBIA cyUeT JI€HEeKHBIX CPEACTB B
CUeT KOMIICHCAIIMM MOKYIKM Wi oOMeHa boHycHBIX 0aymioB Ha pyOnu, B cooTBeTcTBHH ¢ Kypcom
KOHBEpTAaLHH.

KonTakT-ueHTp — 0/Ipa3IelIeHNe banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJSIIUX/UCXOSAIIMX FOJIOCOBBIX U MYJIbTUMEIUIHBIX 0OpateHuii ot [loap3oBareneit, nocTynarommx
B baHk 1Mo pa3nuyHBIM JUCTAHIMOHHBIM KaHAJlaM CBS3HM, B T.4. MOCTYMAOIIUX IO Tele(hOHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuManbHBI agpec
2NEeKTpoHHOU mouThl banka, uepe3 cailt banka mnm uHpopmannoHHsle cucteMbl baHka B cetu
WnTtepher, uepe3 Cucremy.

Kypc xonBepranuu — cootHomenne boHycHoro Oamra x pyoumto, onpenensemoe bankom u
JI0BOJIUMOE 10 CBeJleHHs] YuacTHHKA [Iporpammbl JOSIBHOCTH NPHU IPOBEIEHUH MM KOHBEPTALUU
BonycHbix 6a1oB B py0:n.

Kypchl koHBepTanuu A1l KOMIEHCALUU MOKYIKHY U 11 oOMeHa boHycHbIX OamioB Ha pyOiu
1t 3auncienus Ha Kaprounsiit Cuet onpenenens! Y cinoBusimu [IporpaMmmsl 10S7IbHOCTH.

JIMMUTBI — MakcUMalbHO BO3MOXHas CyMMa pacXOJOBaHMs JIEHEKHBIX CpEACTB C
0aHKOBCKOTO(MX) c4eTa(0B) C UCIOIB30BAHUEM CHCTEMBI 32 OTPEICIICHHBIN ITepHo]] BpeMeHH!. JINMUTBI
ycraHapiuBaloTcss bankom B cootercTBum ¢ Tapudamu, a Takke no kemanuio Ilonpsosatensl® (s
CyMMe, He MIPEBHIIIAIONIeH ycTaHoBIeHHYIO Tapudamu) Ha ocHOBaHHMHU pacriopsbkeHus [loms3oBarers,
IIOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOH yHUKanbHBIN uaeHTudukatop [lonbp3oBarens B cucteme, MpeacTaBisSOLINI
co0o# mocie10BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayipaBUTa W/WIN LU(PBI) 1 MHOTOKPATHO
UCIOJIb3YEMBId B JanbHeWmeM i uAeHTHQUKanuu B cucreme. PopMupoBaHME U Ieperada
[Tonp30Bateto TOTUHA OCYILECTBIIsIETCS MU noakIodeHnu JIbO cnexyromumu cnocobamu:

- B nogpasneneHuu baHka, mpu JUYHOM OOpAalllEeHUH C JOKYMEHTOM, YJIOCTOBEPSIOLINM
JIMYHOCTh M HOMEPOM MOOMJIBHOTO TeNe(oHa (JJOTHH MPEeJoCTaBIsIeTcsl Ha OyMa)kHOM HOCHUTENE);

- B yCTPOMCTBax caMOOOCTY>KHBaHUS (JIOTHH M€YaTaeTCs Ha YEKe);

- Ha caiire banka B cetn UurtepHer, no aapecy https://online.rshb.ru npu nucraniponHoM
noakmoueHun JIbO (morun ¢opmupyercs Ilonmb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MobOunpHBIM 0aHK» (JIOTMH MOXET ObITh ChOPMUPOBaH M0 kenanuto [lonp3oBarens B y1o0HOE BpeMs).

Meccenaskep — mporpamma JJjisi MTHOBEHHOT'O 0OMEHa COOOIIEHUSIMU Yepe3 HHTEPHET.

° B pamMkax KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBanue gepxkareneii xapr AQO «Poccensxosbank», Ilopsaka

IpenocTaBIeHUsT KpeauTHBIX KapT AO «Poccenbxo30aHK» C JIBITOTHBIM MEPHOIOM KPEIUTOBAHHS C HCIIOJIB30BaHHEM
cucremsl «Konseiiep kpenutHbIX pemiernit» Ne 478-11 u Ilopsaka nmpenocraBnenus [lakeTos ycimyr ans GU3NUECKUX JIHII B
AO «Poccenpxo36ank» Ne 516-I1.

© To xenanuro IMosb3oBaTens BO3MOXHA yCTAHOBKA JIMMUTOB TOJBKO JUISl IUIATEXHBIX KAPT M MEPEBOJIOB JIEHEKHBIX
CPEACTB C MHCHOJIB30BAHUEM CHCTeMBl «MOOWIBHBIM OaHK» B IOJB3Y IOPUAMYECKHX JIMI W WHAWBUIYalbHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekyniux cuetoB, HakonmuTesbHBIX CYETOB, CYETOB IO
BKIany «Jlo BocrpeboBanus». I1o sxenanuto [Tonp3oBaTernst BO3MOKHA yCTaHOBKA 00IIero JImMuTa 1o cueram [lomb3oBaTens
(cueta TIUIaTEXHBIX KapT, TeKymmue cdera, HakomurenpHBle cdYeTa, cYeTa MO BKIAAy, CcYeTa MO BKIAay
«J1lo BocTpeOOBaHUAY) ISl OCYIIIECTBICHHUS IEPEBOAOB B IPYTHE KPEIUTHBIE OPTaHN3aIIH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Metoabl ayrenTuukanuu B Cucreme — mpeninaraeMelii baHkoM MeToz OCYIIECTBIEHUS
BXoAa W moaTBepxkacHUs omnepanuii B Cucreme. Ayrentuduxarus [lomp3zoBarens B Cucreme
npoBOIUTCS BBIOpaHHBIM [lonmp3oBaTeneM OJHMM M3 TpPeX HIDKEIIEPEUUCICHHBIX METO/I0B
ayreHTu(ukanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIINH U TPOTPAMMHOTO MOYJIst cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTMHA, NapoJis (B T.4. BPEMEHHOI'0 IapoJisi) ¥ OJJHOPa30BOro naposis. BpemeHHsIi
Mapojb U OJHOPA30BbIC Mapoiu HampapisitoTcs bankoMm B SMS-coo0mieHusx Ha 3aperucTpupOBaHHBIH
Homep Ilonw3oBarens (manee — SMS-ayrentudukamnus). SMS-ayreHTudukanus HUCIONb3yeTCS s
BXO/Ia ¥ IPOBEICHUS OepaIii TOJIbKO B cucteMe «MHTepHeT-0aHK»;

- C HCHOJb30BAHMEM allapaTHOW ayTeHTH(HKALMU: Ha OCHOBE JIOTHMHA, Hapois (B T.4.
BPEMEHHOIO MapoJisi) U OAHOPA30BOr0 MApoJis, MOJIYYEHHOIO C IOMOILIBIO yCTpOWCTBa (najiee —
annaparHas ayTeHTUu(uKanus). AnmnapatHas ayTeHTU(UKALMS UCIOIb3YETCs Ul BXOJa U IPOBEICHUS
orepanuit Toibko B cucteme «MuTepHeT-0aHKk» (He mpenocrasisercs ¢ 19.12.2022 roxa);

- C HCHOJb30BAaHHUEM IPOrpaMMHON ayTeHTU(UKALUMU: Ha OCHOBE JIOI'MHA, Mapojs (B T.U.
BPEMEHHOTO Tapojsi) ¥ OJHOPA30BOTO Mapoiisi, c(OPMUPOBAHHOTO C HCIOJIB30BAaHMEM TIeHEpaTopa
napoJielt J1n0o ¢ UCIOIb30BAHUEM OTIIEUaTKa MaJIblla/CKAaHUPOBAHUS JIMIA B CIy4asiX, yCTAaHOBJICHHBIX
HACTOSIIMMU Y CIIOBUSIMHE (Zlajiee — mporpaMmHas ayTeHtuukamnus). [Iporpammuas ayreHTuduKanus
UCHOJNb3yeTCsl JUId BXOAAa M IpoBelNeHMs omnepauuil B cucteme «VHTepHeT-0aHK» M B CHUCTEME
«MoOWIbHBIH OaHK», B TOM YHUCIIE IPH BbIpakeHnu [lonp3oBarenem cornacus Ha yyactue B [InnoTHOM
IIPOEKTE, a TAKKE MHBIX AeUcTBUU U onepauuil Ha [InllP B ciyuasx, npeycCMOTPEHHBIX HACTOSILUMHU
YcnoBusmu.

MoOuiibHOe YCTPOWCTBO — MOPTATUBHBIM NEPCOHAJbHBIN KOMIIBIOTEp WM aOOHEHTCKOE
ycTporcTBO MoOWibHOM cBsizu [lonp3oBarens ¢ J0OCTYroM B ceThb MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBaHusM baHka U1 yCTaHOBKM MOOMJIBHOTO MpuiiokeHus «MoOWIbHBIH OaHK», KOTOpbIE
pa3merieHsl Ha oduiaabHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOnabHbIN 0aHK» — aBTOMATU3MpPOBaHHAsl OAHKOBCKas cucTeMa, oOecreunBaroas yepes
cetb MHaTepHET [IBO Ilonp3oBatens. Cuctema « MoOmibHBIH O0aHk» npenocTtasisiercs [lonp3oBarernio B
BUJIE MOOUJIBHOTO MPUIJIOXKEHUS JIJIs1 YCTAaHOBKM Ha MOOMIIbHOE ycTpoiicTBO. B Cucremy «MoOMIIbHBIN
0aHK» BCTPOEH TEHEpaTop IMapoJie, HEOOXOAMMBIH Il  OCYIIECTBJICHHS  MPOTPAMMHOMN
ayreHTu(ukanuu. B Cucremy «MobuinbHbli 6ank» (Bepcun Android) BcTpoeH MporpaMMHBIN MO JIb,
npenocrasisgeMblii bankom Poccum (manee — IIM BP), nmpeanasHaueHHbIM i1 B3auMMOAEHCTBUS
ITons3oBaremns [allP ¢ TTnlIP.

MII CBII (Moouabnoe npuio:xkenue CBII) — moOunbHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto HaxoxaeHus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npeanasHaueHHOe
JUIsi  ycTaHOBKM Ha MooOwibHOe ycTpoictBo [lomp3oBarenss ¢ 1enbl0  MPEIOCTaBICHUS
noJjib30Barenbckoro uHTepdeiica Ilonb3oBarento g moakiarodeHuss ero Kaprounoro cuera, K
KOTOPOMY BBINyIIIEHA Je0eTOBasi KapTa, U BO3MOXKHOCTH OCYyIIecTBIeHUs1 nepeBoaoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanueM Ilnarexnsix ccpuiok. ITopsanox perucrpaumu IlomszoBarens B MII
CBII u nops10k ero Kcnonb30BaHus ycTaHaBiuBaercs U KoHTposnupyercss AO «HCIIK».

HakonurteabHblii c4eT — OAaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB U HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThld bankom Ilons3oBarento Ha
ocHOBaHuM [loroBopa, npeJHa3HAaYeHHbIN Ul COBEPILEHUS PACYETHBIX, KACCOBBIX M MHBIX ONEpalui,
YCTAHOBJICHHBIX JIECTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepanuu, HE CBA3aHHBIX C
OCYILIECTBIEHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKkKe JACITEIbHOCTH  JIMIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKoHoAaTelbcTBOM Poccuiickoit denepanuu nopsjke 4acTHON
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJyYEHHS IIPOLIEHTOB HAa OCTATOK JEHEKHBIX CPEJCTB, HAXOAIIMXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHBbIH TapuHbINA
IIJIaH, JEeUCTBYOINK B baHke Ha AaTy OTKpbITUsA HakonmuTenpHOro cuera M Ha yCIOBUAX KOTOPOTO
HA4YMCIIAIOTCS TPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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HakonuTeabHBIH c4eT B paMKax Tapu(Horo miana «Moi cyer» — HakonurenbHbI cUeT ¢
HAYKMCIEHUEM MPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JEHEKHBIX CpelcTB Ha HakonurensHOM cuere Ha
Ha4aJio Ka)KJ0ro ONepalioOHHOI0 JIHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBIJIEHHOM JUIsl COOTBETCTBYIOILETO
CyMMOBOro nauamnazona tapudHoro miana «Moi cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKOIUTEJBHBIX CYETOB B pamkax Tapuduoro mimana «Moi cuer» BaHKOM He OCYyHIECTBISIOCH.
HakonutenbHple cyera B pamkax TapudHoro rurana «Moi#t cuer», otkpeiThie g0 01.02.2022 u ¢
03.05.2024, 06cTy>KUBaIOTCSI B COOTBETCTBUHU C HACTOSIIIUMHE Y CJIOBHSIMH.

HaxkonureabHblii cyer B pamkax TapugHoro miana «Mosi konuika» — HakonuTenbHbIN
CUET C HAYMCIECHUEM IPOLIEHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOMMUTEJIbHBIM CYETaM, OTKPBITHIM
no 17.07.2023 Ha ¢dakTHYECKUH OCTATOK) JIEHEKHBIX CpencTB Ha HakomuTenpbHOM cYeTe Ha HAYallo
OIEPALIMOHHOTO JHS 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHON bankom mis tapuduoro rana «Mos
KOIIMJIKA» Ha J1aTy HAYUCJICHHUS IPOLIEHTOB JIJIsl COOTBETCTBYIOIIET0 CYMMOBOI'O JMANla30Ha, B KOTOPBIi
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKONMTEIbHOM CUETE B TEUEHNUE PACUETHOIO MIEPHOA.

Hakonure bHbIH c4eT B paMKax Tapu(HBIX I1aH0B «YabTpar'l, clIpemuym»!?, «daur»
— HakonuTtenbHbIN CUeT ¢ HAYMCICHUEM MPOLIEHTOB HAa (PaKTHUECKUI OCTATOK JACHEKHBIX CPEICTB Ha
HakonutenbHOM cuere Ha Hayajlo ONEPALMOHHOIO JHS IO MPOLEHTHOW CTaBKE, YCTaHOBJIEHHOM
bankom mist TapudHbIX MIaHOB «YibTpay, «lIpemmym», «OIUT» Ha COOTBETCTBYIOUIYIO NaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JHamna3oHy, B KOTOpbI BXOJUT MUHHUMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KaJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH cueT B paMKax Tapudnoro miana «Mos Beiroga»* — HakonurenbHblii
CUET C HAYMCJICHUEM TPOLIEHTOB B COOTBETCTBUH C Y CIIOBHSIMHA OTKPBITHS, OOCITYKUBAHHS U 3aKPBITHS
cueroB ¢uznueckux nui B AO «Poccenbxo30aHK» ¢ HCIONb30BaHUEM cUcTeMbl «HTepHeT-0aHK» U
«MoOWIBbHBIN 0aHK» Ha KOKIYI0 CYMMOBYIO 0a3y Ha HakonuTenpHOM cueTe Ha Hayallo ONeparuoOHHOTO
JTHS TI0 IPOLIEHTHOM CTaBKe, ycTaHOBIeHHOW bankom 1is TapudHoro miuana «Mos BbIroga» Ha JIaTy
HA4MCJIEHUS NPOLIEHTOB, U ONPEAEIAeMOM B 3aBUCUMOCTH OT IIEPHOJia HaXOXAEHHUS CyMMOBOI1 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JHana3oHa, B KOTOPBI BXOJIUT CyMMoOBasi 6asa.

B pamkax tapudnoro miana «Most BBITOIa»:

- ToJ CYMMOBOWM 0a30if MOHMMAeTCs CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIUX Ha
HakonuTenbHbIi cUeT, 32 BBIYETOM CYMMBI JIEHEKHBIX CPEJCTB, CIUCaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KaJICHIaPHOTO JTHS WM CyMMa JEHEXHbIX Cpe/ICTB, chopMupoBaBIuasics Ha HakonureasHOM
cyeTe B pe3ysbTaTe CIIUCAHUS JIEHEKHBIX CpeJCTB ¢ HakonmuTenbHOro cuera B T€UEHHUE KaJIEHJapHOTO
nHs. CyMMBI ITPOLIEHTOB, BhIIIaunBaeMble bankoM KimenTy Ha HakonuTenbHbIN cYeT, MPU3HAIOTCS
CaMOCTOSITEIbHBIMM CYMMOBBIMU 0a3aMy U HE CYMMHPYIOTCS ¢ CyMMOBOM 0a3oil, popmupyemoii 1no
HakonurensHomy cuery KineHTa B IeHb BBIILIATHI IPOLICHTOB.

[Tpu ciucanuu AeHeKHbIX cpeAcTB ¢ HakonurenabHOro cuera, B IEPBYIO OYEPEb, YMEHBIIAETCS
cyMMoBas 0a3a ¢ HAUMEHBIIIUM CPOKOM HaXO0KAeHUs Ha HakonuTenbHOM cueTe, B OCIEIHIOI 0UepeIb
YMEHbIIIAeTCsl CyMMOBasi 0aza ¢ HaubOJIBIINM CPOKOM HaxoxAeHUs Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 MOpsIKka GOPpMHPOBAHUsS CYMMOBBIX 0a3 Ha HakonuTensHOM cuere;

- 10 IEPUOJOM HAXOKIACHUsI CyMMOBOM 0a3bl Ha HakonuTenbHOM cueTe B LENsIX HauuCIeHUs
U pacueTa NpOLEHTOB Mo HakomuTenbHOMY cuUeTy MOHHMMAETCS CIENYIOIIME NMOAPA] KaJeHAApHbIE
MecsIbl HaXOKJIEHUSI CyMMOBOH 0a3pl Ha HakomurtenbHOM cuere, Uisi KOTOPBIX yCTaHABIMBAKOTCS
3HA4YeHHUs MPOLIEHTHBIX CTABOK C Y4€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIH BXOJIUT CyMMOBas 0a3a.
[Ipu 3TOM Mecs1 (B TOM 4Kciie HEMOIHBIN) GopMUpOBaHUS cyMMOBOM 0a3bl Ha HakonuTenbHOM cyere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOTO MEepHoJa HaX0XKAEHUS CPOPMUPOBAHHONW CYyMMOBOM 0a3bl Ha
HaxonurenbHsblil cuer [y1s 1eield HaYuCaeHus U BhIIaThl poueHToB Knuenty no HakonurensHomy

13

11 IpaBo Ha opopmienne HakomuTenbHOro CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM IIPY HATHYUY JeHCTBYIOIEro HaKeTa yeIyr «Y IbTpay.

12 [TIpaBo Ha opopmuenue HakomuTenLHOro CYeTa B PaMKax JAHHOTO TapU(HOIO IIAHA IPESOCTABIAETCS (U3MUECKMM
JULAM [P HATHMYUU AeHCTBYIOIIEro makeTa yeayr «IIpeMuym».

13 [TIpaBo Ha opopmuenre HakomuTenLHOro C4eTa B paMKaX JAHHOTO TapU(pHOro MiaHa MpefocTaBiseTcs GU3MUECKUM
JMIaM TIPH HATHYHHU JeHCTBYIOMIETo MaKeTa YCIayT «Ium», « dmuT ITmocy.

14 Yenyra nocTynHa TONMBKO HpY HATHYMH TEXHHYECKOH BO3MOKHOCTH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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cyeTy 3a ykazaHHbli u nocaeayromue Mecaibl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMUTEIIbHBIX CUETOB
B paMkax Tapu¢Horo miaaHa «Mosi BbIrofa» baHKOM He OCYIIECTBISIETCS, paHEEe OTKPHIThIE
HAKOIMUTEJbHBIE CYeTa B paMKax Tapu(HOro miaHa «Mosi BbIro/1a» 00CITyKHBAIOTCS B COOTBETCTBUHU C
HACTOALIMMU Y CIIOBUSMHU.

Ilopsanok, ycnoBus M pa3Mepbl MPOLEHTHBIX CTABOK, HAYMCISAEMBIX M BBIILIAUMBAEMBIX Ha
OCTaTOK JCHEXHBIX CpeJACTB Ha HakomuTeabHOM cyeTe, OTKpbITOM a0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 roga ocymecTBisieTcs Ha ycaoBUAX HakomuTenpHOro cueTa B paMKax Tapu(Horo
maHa «Moi cyeTy.

Hanor Ha mnpodeccHOHANBbHBIA J0X0J — CIELMAIBHBIA HaJIoroBbll pexum «Hamor nHa
poeCCUOHAIBHBINA TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrn:

— (¢u3uUecKkue NMIA, HE SBIAIOMIMECS pPE3UJCHTaMH B COOTBETCTBHH C ONpEACICHHEM
«Pe3umenTy;

— IOpUAMYECKHE JIULA, CO3JJaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM MHOCTPaHHBIX
rocylapCTB U MMEIOUIME MECTOHAXOXKICHHUE 3a mpenenaMmu teppuropun Poccuiickoint Penepanuu, a
TaKXKe WX (PUITHAIIBI, TTOCTOSHHBIE MPEICTAaBUTEILCTBA U IpYTHe 000COOICHHBIE MIIH CAMOCTOSITEIIbHBIC
CTPYKTYpHBIE ITOIpa3JeJIeHUs, HaxoAs1uecs: Ha Teppuropun Poceuiickoit @enepanuy;

— OpraHu3auuy, HE SBIAIOIIUECS IOPUAMNYECKUMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHU C
3aKOHOJATEIbCTBOM HMHOCTPAaHHBIX TOCYHAapCTB M HMEKOIIME MECTOHAaXOXKIEHUE 3a Mpelernamu
tepputopun Poccuiickoit deaepannu, a Takxke UX GUIMaiIbl, TOCTOSHHBIC IPECTABUTENILCTBA U IPYTHe
000CO0JICHHBIE WM CaMOCTOSITEbHBIE CTPYKTYpPHBIC MOJAPA3ACICHUS, HaXOMIINecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

— akkpenurtoBaHHble B Poccuiickoii ®denepanuu JUIUIOMaTHYECKHE IIPEICTABUTENILCTBA,
KOHCYJIbCKHE YYPEXKIEHUS MHOCTPAHHBIX TOCYJApCTB U IOCTOSHHBIE IPEICTABUTEIbCTBA YKa3aHHBIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OpraHU3alusX;

—  MEXIOCYJapCTBEHHBIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEL U
IIOCTOSIHHBIE IpeACcTaBUTENbCTBA B Poccuiickoit denepanuu;

—  UHBIE JUIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3uieHT».

O0mMeH BoHYCHBIX 0a/10B — TMpoLENypa 3aUUCIEHUS CYyMMbl O€3HAJIMUYHBIX JEHEXKHBIX
CpelnCTB, BbIIIauMBacMbIX bankoM Ha Kaprounslii cuer YuactHuka IIporpamMMmsbl JIOSIIBHOCTH B
COOTBETCTBUM C YcioBusMu IIporpamMmbl JOSJIBHOCTM B pE3yJAbTaTe€ KOHBEPTALMU II0 KypCy
KOHBepTalMu Juisi ooMeHa BoHycHBIX OaiioB Ha pyOiu, JUIs JajdbHEHIEro MCHOJb30BaHUS IO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenuss no KaprouHomy cyery) — OrpaHHYEHUs IO PACHOPSIKEHUIO
JEHE)KHbIMU cpencTBamu Ha KaprounoM cuere KimeHTa B cilyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpenctea, Haxondmuecs Ha KaproyHom cuere, ninm mpuocTaHoBiIeHHE onepanuil no Kaprounomy
cCueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Ciydasx,
MIPEeyCMOTPEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit denepannu. 3akoHonaTenbcTBoM Poccuiickoit
@enepanun Wi J{oroBopoM Moryt OBITh MPEAYCMOTPEHBI TAK)KE WMHBIE CIyyal OTPaHUYEHUH 110
Kaptounomy cuery.

OpaHopa30BbIil NapoJIb (POCTAs 3JIEKTPOHHAS MOANNCH):

— COBOKYIIHas  IOCIIEZIOBAaTEIbHOCTh  CHUMBOJIOB, (opMupyemas u  mepepaBaemas
[Tonp30Barento cieayOMUMHA METOIaMU:

* MporpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMbli  Ha
3aperucTpupoBaHHbIii HoMep [Tonp3oBarens B Buge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJiei, BCTPOSHHBIM B MNpuioxkeHne «MOOWIbHBIA OaHK» TPH YCIOBUU
koppekTtHoro Habopa [Tonb3oBarenem [TMH-koga k reneparopy nmaponei;

— OTHEeYaTOK TMajblla/CKaHUpOBaHME JHIa B ciydae akTuBauuu Ilomp3oBarenem ero
HCIOJIb30BaHUs B KaYeCTBE OJHOPa30Boro napois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppektHoro BBoja [IMH-koga k renepatopy maposiell (MCIOJIB3YeTCS TOJNBKO IPH IPOrpaMMHON
ayTeHTU(UKalUU B cucTeMe «MOOMIbHBIN 0aHK»).

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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Bri6op criocoba hopMupoBaHusi 0HOPA30BOIO MAPOJIS B KAXKAOM clydae BXOJa B CUCTEMY U
MIOATBEPXKACHUS omnepanuu ocymecTtsisgerca llomp3oBareneM caMOCTOSTENIBHO B 3aBUCUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucremMe M TEXHMYECKOH BO3MOXKHOCTH MOOHMIBHOTO
yctpoiictBa [lonb3oBarerns.

OpnHopa3oBblli IapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMsI JEHEKHBIMM CpPEICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cdyere JUlsl OOCIy)KMBAaHUS KpeauTa, o0JIaZaeT CBOMCTBOM
YHUKaJIBHOCTH JUISI KQKJOW HOBOM HTepanuu (HOPMUPOBAHMS U WUCHOJIB3YETCS AJS ayTeHTH(HUKAIUN
ITonb3oBarens B CucreMe IpHU KaXAOM BXOAE B CUCTeMY, noamnucanus COKpalleHHON aHKEThl U
AHKeTBI-3asBJICHUS Ha MIPEJOCTaBICHUE KpeauTa/ AHKETHI-3asBICHUS Ha MPEJOCTaBICHIE KPEAUTHON
KAapThl U YCTaHOBJICHME KPEIUTHOI'O JIMMHUTA, COTJIACUM M NPUIAraeMbIX JOKYMEHTOB, IOAIHMCAHUS
Cornamenus B 1eisx 3akintoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u qist moaTBepxkaeHus
aBTOPCTBA BCEX COBEPLIAEMBIX UM OIEpalMii IOC/Ie BXOJa B CUCTEMY Ha OCHOBaHuM 1. 4 cr. 847
I'paxxnanckoro xonekca Poccuiickoit ®epepanmu. JlomonHutensHass wuTepanus (GOpMUPOBAHUS
OJIHOPA30BOTI0 MapoJIs U €ro BBOJA B cUcTeME ocylecTisiercs [1op30Barenem 1o 3anpocy CUCTEMBI B
LEJISIX TOATBEPKIEHUS aBTOPCTBA OTAEIBbHBIX PACIIOPSKEHUH.

Otneyatok najabua — uuppoBoil 006pa3 y3opa koxu Ha nansle [lonb3oBarens, XpaHsuiics B
3AIMIIEHHOM dYacTH XpaHumuima MobumsHoro yerpoifctsal®. OtmeuaTok manmbla I03BOJIAET
[Tonp30BaTento OCYIIECTBIATh IPOrPAMMHYIO ayTeHTH(UKALKIO B cucTeMe «MoOuIbHbBIN OaHK» Mpu
YCIIOBHH aKTHBAIIMX MCIIOJIB30BAHMS OTIIEYATKA MaJIbl[a B KAYECTBE OJHOPA30BOTO MApPOJIs W/HIU IS
BXOJia B cucteMy «MoOuibHbIN 0aHK» IyTeM KoppekTHoro Beoja [IMH-kona k renepatopy naposei.

IMaker ycayr — ompenenseMblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid joctyma K TpoAykTaMm (yciyraM), mpeiiaraeMbiX (OKa3biBaeMbix) baHkoM u
naprHepamu banka (1o BeiOOpy banka) Ha cnenuaibHbIX ycnoBusX. [loj crienuanbHbBIMU YCIOBUSMU
IIOHUMAIOTCSl YCIIOBUS, OTIIMYHBIE OT YCJIOBHM NMPEIOCTABICHUS aHAIOTUYHBIX IPOJYKTOB (YCIIyT) BHE
[Takera yciyr, 1100 IpeocTaBlIeHNE IPOYKTOB (YCIIYT) HCKIIFOUNTENBHO B pamkax Ilakera ycnyr. [loa
[IAaKeTOM YCJIYI' MOHMMAIOTCSl HAaKeThl YCIYT B paMKax Tapu(HBIX MIaHOB «QauT», «nut Ilmocy,
«YapTpay, «lIpemuymm».

ITamMsATKa 110 KCNOJIB30BAHUIO CHCTEMbI — IAMATKA 110 UCIIOJIB30BAHMIO cUcTeMBbl «HTEpHeT-
0aHk» 1 «MoomibHEIH 0aHK» AO «Poccenbx030aHKy, IBISIONAICT HEOTHEMIEMON YaCTHIO0 HACTOSIIINX
VYcnoBuil M npeaHasHaueHHas A uHGopMmupoBaHus [lomb3oBatens 00 yCIOBUSX HCIOJIb30BAaHUS
CHUCTEMBI, B YaCTHOCTH O JIIOOBIX OTpPaHMYEHUSX CIIOCOOOB M MECT HCIHOJB30BaHUSA, CIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BAHUS CUCTEMBI.

Iapoab — [ONOTHUTENBHBIM MOCTOSHHBIM wuaeHTHUKaTop I[lonmb3oBaTens B cucreme,
MPEJCTABIAIOMINNA COOON MOCIE0BATENIBHOCTh CUMBOJIOB (OYKBBI JAaTUHCKOTO ajdaBuTa, IU(PHl U
cumBoiibl). [lapons ¢opmupyercs [lonb3oBarenemM camMOCTOSITENBHO MPU MEPBOM BXOJAE B CHUCTEMY
«IHTepHET-0aHK», C NCIOJIB30BAHUEM JIOTUHA U BpeMEHHOro napois. B npunoxxennn «MoOUIbHBIN
0aHK» aposib MOXKET ObITh c(hopMUpOBaH 10 xenanuto [loap3zoBaTens.

ITapTHep — ropyuaMUECKOE JIMIO/UHANBUTYaIbHbIN IPeNpUHUMATENb, UH(OpPMAILHs O TOBapax/
yciyrax KOToporo cojepxxurcs B Karaore.

Ilepuon oxaazkaeHus: — NepuoJl BPEMEHH, OINpeNeNIIeMblii B COOTBETCTBUH C TpeOOBaHUAMU
3aKOHOJATENbCTBA M YCIOBUSMHU JOrOBOpa, MCUMCISEMBIM ¢ AaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOT'O CTpaxoBaHuUs Jiepkarenei kapT/I[IporpamMmme KOJUIEKTUBHOTO CTPAXOBAHUS 3a€MILUKOB
banka, B Teuenue kotoporo KimeHT BrnpaBe oTkazatbes oT [IporpaMMbl KOJUIEKTUBHOTO CTPaXOBaHUS
nepkareneit kapt/[IporpaMmbl KOJUIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka u TpeGoBaTh BO3Bpara
YIUTAYEHHBIX JIEHEKHBIX CPEJICTB B MOJHOM 00BEME, MPU OTCYTCTBUU COOBITHH, UMEIOIIMX MPU3HAKU
CTPaxoBOI'0 CIIy4asl.

IINH-xkox [aasi  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HaueHHBIH [lonmb3oBaTeneM CaMOCTOSTENbHO NMpH (OPMHUPOBAHUHU
Kona, neoOxomumpiii ans uneHtudukauuu Ilomp3oBaTens mpu COBEPUICHUM OMNEPALUU CHSTHS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUYHOr'O cueTa ¢ ucnoib3zoBaHueM Koxa B 6ankomarax banka co

15 [Tpu Hanuuuy NaKTHIOCKOMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOIMCTBO.
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CKaHEepOM IITPUX-KOJa.

I[N H-koa K reHepaToOpy NapoJieii — mepcoHAbHBIN UICHTU(PUKAITMOHHBIN HOMED, BHIOpaHHBIH
[lonp30BarenemM CcaMOCTOSTENIBHO HPU AaKTUBALMM TIe€HepaTopa Iapojei, HEeoOXOAMMBIN i
OCYILIECTBIICHUS MPOTPaMMHON ayTeHTU(UKALIUH.

IIUH-kox K KapTe — NEPCOHANBHBIN WICHTU(UKATMOHHBIA HOMED, IPUCBAMBAEMBINA KaXkI0M
kapte Jlepxkarens, UCoONb3yeMbld A uaeHTUQUKauu Jlep>karenss mpu COBEPLISHUH OIepaiuii ¢
UCIOJB30BAHUEM KapThl B YCTPOMCTBAX CaMOOOCITYKHMBAaHHMsS W TP COBEPIICHUH ONEparii ¢
WCIIOJB30BAHUEM KAapThl B DJIEKTPOHHBIX TEPMHHAIAX, B KOTOPBIX OCYLIECTBISETCA IIPOBEpPKa
ITNH-kona.

IlnaTexHas cucremMa — HaMOHAJIbHAS M1aTeXHas cucrema MUP, MexayHapoaHas miaTtexHas
cucrema UnionPay International, a Tax)xe nHbIC MK AyHAPOIHBIC ITaTeXHbBIC crcTeMbl (1), (B) u (M)
omepanuy 1O IUIATSKHBIM KapTam KoTopbix oOecneunBarotrcss AO «HCIIK» uckimouutensHO Ha
teppuropun Poccuiickoit @enepannu.

IlnaTe:xHas ccblika — ccblika, creHepupoBaHHass CBII 1 BO3MOKHOCTH OCYIIECTBIEHUS
oruiatel 3a ToBapkl 1 yeryru TCIL. Thnarexnoi cepinkoit siBisiercs QR-kon/IIpsimas HHTEpHET-CCBLIKA.

Iaargpopma nudposoro pydas (ILallP) — undopmanmonHnas cucrema, mocpeICTBOM KOTOPOH
B3aumoercTByroT oneparop ILLIP, yuactHuku [1nl{P u nons3oBarenu [LlP B mensix coBepuieHus
oneparuii ¢ HudpossiMu pyosmu.

HOJ/®T — npotuBoaeicTBIE Jeraan3auuy (OTMbIBAaHHIO) 10XO/I0B, OJIYYEHHbBIX IPECTYIHBIM
myTeM, ¥ GUHAHCHPOBAHUIO TEPPOPU3MA.

IMoapasaenenue banka — rooBHO# oduc, pernoHANBHBINA (rIHa, BHyTpEHHEE CTPYKTYpHOE
nozpasenenue banka, BHyTpeHHee CTpYKTYPHOE MOApa3ieleHle PeTHOHATIBLHOTO (uiIrana, B KOTOPOM
OCYILIECTBIISIETCS 00CITY)KMBaHUE KIIMEHTOB.

Hoab3oBaTens — Kiment, B Tom uucne J[lepkarenb, NpUCOCIUHUBIIMKCA K HACTOALLIUM
YcnoBusiM.

Ioab3oBarens miargpopmbl nupposoro pyodas (IMoaszosarens IallP)® — [Tons3oBarens,
umeroruit octyn K [InlIP mis coBepiienus onepanuii ¢ LiudposiMu pyoisiMu.

Hopran rocynapcrBennbix ycayr Poccmiickoii ®epepamum (Ilopran Tocycayr) —
CIPaBOYHO-MH(OPMALMOHHBIN HHTEpHET-TIOpTal. O0ecneunBaeT J0CTyN (GU3MUECKUX U FOPHINIECKAX
ULl K CBEIAEHUSM O TOCYAApCTBEHHBIX M MYHULMNAIBHBIX yciyrax B Poccuiickoit ®denepanuu,
roCy/lapCTBEHHBIX (QYHKIUSAX IO KOHTPOJK U HaA30py, 00 yciayrax TroCyJapCTBEHHBIX U
MYHHIMIAIBHBIX YUpPEXKIEHUH, 00 yciayrax OpraHu3aluid, YYacTBYIOUIMX B MPEIOCTaBICHUU
rOCY/IapCTBEHHBIX M MYHUIMNAIbHBIX YCIYI, a TakXe IPeJOCTaBICHUE B JIIEKTPOHHOU (opme
roCyJAapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT.

Mpasuaa miargopmsl nudposoroe pydas (Ipasuiaa IalP)!" — IMonoxenne banka Poccun
ot 03.08.2023 Ne 820-I1 «O mnardopme 1udpooro py0:as» U MHbIE HOpMaTUBHBIE akThl banka Poccun,
YCTAHABIIMBAOIIME YCIOBUS JOCTYyNa K Iiargopme, MOpsA0K MpoBeaeHus onepauuid ¢ Ludposeivu
pyOJIsIMU M coJiepiKalliie WHbIE MOJIOKEHUS, MPEeTyCMOTPEHHbIE JAEHCTBYIOIUM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

Ilpussizka (IlpuBsaska Kaprounoro cuyera, cepsuc IIpuBsi3ka) — mNoOAKIIOYEHHE
[Tonr3oBarenem B «MobOwibHOM Oanke» Kaprtounoro cuera k Ilmarexunoit cceuike TCII B memsix
OCYILIECTBIIEHUS TOCIEAYIOUIMX Pa30BBIX WK PETYJISAPHBIX IIEPEBOAOB B nonb3y Takoro TCII B omnaty
ToBapoB (pabot, yciyr) dyepe3 CBIl mHa ocHoBanum pacnopspkenus(if) [lomp3oBarens Ha yCIOBUAX

16 Bank npejocTapiseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseii BO3MOKHOCTD y9acTHs B IMIOTHOM NpoekTe banka Poccuu
10 TECTUPOBAHUIO TEXHOJOTHH I(poBoro pyodis (nanee — [IMIOTHBIN IPOEKT) MyTeM NpeaocTaBienus qoctyna k [IilP ¢
ucnone3oBanueM Cucrembl «MoOuibHbIH GaHk» (Bepcuu Android). Yuactue Iloms3oBarens B I[IMI0THOM mpoekTe
OCYIIECTBIISICTCS IIyTEM NPHCOCTMHEHHS K HACTOSAIIMM YCIIOBHSM B YacTH COOTBETCTBYIOIIMX IoJIoxkeHuH o Lndposom
py0ie B cooTBeTCTBHH cO crarbeii 428 I'paxknanckoro koaekca Poccniickoit denepanun Ha ocHOBaHMN NpesioxxeHus banka
orpanndeHHoMy Kpyry [lonb3oBateneii mocrymna k paszpeny Lludposoro pyons B Cucrteme «MoOMIBHBIA OaHK» (Bepcun
Android), Ha ocHOBaHuM BeIpaxkeHHOTO [lop30BaTeneM cornacus.

17 Pasmemiensl Ha caiite Banka Poccum B MH(OPMAlMOHHO-TENEKOMMYHUKALMOHHON ceTH «VIHTEpHET» 10 ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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3apaHee fnaHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento mpenocTaBlI€Ha BO3MOXHOCTH B
«MobunpsHOM OaHKe» NaTh pacCHOPSKEHHE Ha OCYILECTBICHUE PAa30BOI0 WIIH PETYNIAPHBIX IEPEBOJIOB B
nons3y Takoro TCII B orutaty toBapoB (pabot, yciyr) depe3 CBII mytem mpocTaBieHHs] OTMETKH O
[Tpussizke Kaprounoro cuera n Haxxatus kHonku «IIpuBsazate cuer». [Ipu stom, [Ipussaska Kaprounoro
cueTa MOATBEPkKAAETCS OCTYNHbIM MeToaoM AyTteHtudukanuu [Tonszosarens B JBO.

I[Ipuioxenne «Moii HajJor» — mporpaMMHOe obecreueHue (QenepalbHOr0 OpraHa
WCTIOJTHUTENIBHOM BJIACTH, YIIOJHOMOYEHHOIO 10 KOHTPOJIIO ¥ HAA30py B 00JacCTH HAJIOTOB M COOpOB,
npuMeHsieMoe (GU3NYEeCKUMHU JIMIAMHU C UCIOJB30BaHUEM KOMIIBIOTEPHOTO YCTPOHCTBa (MOOMIBHOIO
tenedoHa, cMapT(hoHa WM KOMITBIOTEPa, BKIIIOYAs TUIAHIIETHBIN KOMITBIOTED ), TOJKIIOYEHHOTO K CETH
Hutepner, B ciaydasx, npeaycMoTpeHHbIX DenepanbHbiM 3akoHOM Ne 42203,

IIporpamMma KOJIEKTHBHOIO CTPAXOBAaHUS JepakaTesiell KapT — IporpaMmma KOJUIEKTUBHOTO
CTPaxOBaHUsI PUCKOB Jepikarenedl kapT baHka, CBA3aHHBIX C BBIE3JOM 3aCTPAXOBAHHBIX JIMI[ 3a
pyOex/(PUHAHCOBBIX PHCKOB TMPH HCIOJb30BAHUU JICPKATEISIMH  KapT/PUCKOB BO3HUKHOBEHHUS
HECYACTHBIX Cily4aeB M Ooje3Hell Ha YCIOBUAX, MPEIYCMOTPEHHBIX IOTOBOPOM KOJUIEKTHMBHOIO
CTpaxOBaHHUs JEpKATEIEH KapT.

IIporpaMmma KOJIIEKTHBHOI0 CTPAX0BaHUA 3aeMIIUKOB baHka — nporpamma KoJIJIEKTUBHOTO
CTpaxOBaHMUsI )KM3HU (CTPaXOBaHUE OT HECYACTHBIX CIIy4aeB M OOJIE3HEH) U 3J0pPOBbs (CTpPaXOBaHUE OT
HECYACTHBIX CllydaeB U OoJIe3HEH) W/WIM pHucKa KPUTUYECKOro 3a00NieBaHUs W/WIM TOTEepH paboThI
W/WIA BPEMEHHOW YTpPaThl TPYAOCIOCOOHOCTH W/mim pucka «TeneMenunuHay 3aeMIIMKOB baHka B
paMKax JOroBOpa KOJJIEKTUBHOTO CTPAXOBaHUA 3a€MIIUKOB baHka.

IIpsmasi uMHTepHeT-ccbUIKA — ccbUIKa, creHepupoBaHHas CBIl ans  Bo3MOXHOCTH
OCYIIECTBIECHUS  OIarel 3a ToBapsl  (pabotel, ycnyru) TCII B uHOpMamoOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetu VIHTepHeT.

Pazgean «IIporpamma JostibHOCTH» — pa3fen Cucremsl, cofepxkaniui Ycinous [Iporpammel
nostmpHOCTH, Karanor, nHpopmanuto o bornycHOM cuete, (pyHKIMOHANI, MO3BOJSIOMNN YYaCTHUKY
[IporpaMMbl JIOSTIBHOCTH OCYIIECTBIISITh AKTHBALMIO KaTErOPUI MOKYIIOK, UCIOJIb30BaTh BOHYCHBIE
6amter s Kommencamuu mokynok win OOMeHa BoHycHbIX OaiioB Ha pyOJid B COOTBETCTBHH C
Ycenousimu [IporpamMmel JI0SIBHOCTH.

Pacnncka B nmonydyenunm kaptbl AO «Poccesnbxo3doank» u/wiam kaprbl Priority Pass —
oopminennas no ¢popme banka pacnucka B nomydenun kaptel AO «Poccenbxo30aHk» W/WINM KapThl
Priority Pass.

PacnopsizkeHue — 3JeKTPOHHBIN T1aTeXHbINA JokyMeHT (DI1]])/anekrponnstit nokymeHt (/).

PernameHT BaJlOTHOr0 KOHTPOJIsA — PersiaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3MUECKUX JIHIL
¢ AO «Poccenpxo30aHK» NMPU OCYIIECTBIECHUHU ONEpaluid, MOJUIekKAIUX BaJIOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJUpPYIOIMNA MNOpSAoK M ycioBusa B3aumojnenctBus Ilomp3oBarens u banka mnpu
OCYILIECTBIEHUM OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJIIO. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CJIOBUM.

Pernament YL PCXB — Pernament ¥YpoctoBepstomero neatpa AO «Poccenbxo30aHk»,
ompeesieT MEXaHU3Mbl U YCJIOBHS TIPEJAOCTaBICHUs M TIpaBuia nojib3oBanus ycayramu YI[ PCXB,
¢dopmaTbl JaHHBIX W OCHOBHBIE OPraHU3allMOHHO-TEXHUUYECKHUE MEpONPHATHS, HEOOXOAMMBIE s
obecneuenus padotsl Y1 PCXb u nonb3oBareneii ero ycuyr.

Pernament IIYIL — Permament VYnocrosepsitomero ueHtpa AO «Poccenbxo30aHk»,
MOTYMHEHHOI0 TIOJICUCTeME Y ToCTOBepstonIero nentpa miardopmsl LHudposoro py6ns banka Poccun,
orpeJenseT yciaoBus npenocrasienus yeayr [TY1I, Bkimovas npaBa, 0053aHHOCTH U OTBETCTBEHHOCTb
[Tonw3oBarens [Tnl{P u banka, nopsinok peructpanuu [lonp3osarens [InL[P B ITY LI, nopsinok coznanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3unenrsoi:

- (Qusnyeckue nua, SBISIOMKECS Tpaxkaanamu Poccuiickoit @enepanny;

- TIOCTOSIHHO ITpokuBarouue B Poccuiickoit @enepanny HA OCHOBAaHWU BHJ1a HA )KUTEJIBCTBO,
MPEYyCMOTPEHHOT0 3aKOHOaTeIbcTBOM Poccuiickoit @enepainu, MHOCTpaHHBIE TPpaX/1aHe U Tula 6e3
IPaKJIaHCTBA;
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- OPUAMYECKHE JIMLA, CO3JAaHHBIE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoi
Oenepaunu 1 UX (HUIHAIBI, IPEACTABUTEILCTBA U MHBIE MOIpa3IesIeHNUs, HaXOAsIIMecs 3a MpeaeaaMu
tepputopun Poccuiickoii @enepannu;

- JIMIUIOMAaTUYECKHE  IPEACTABUTENBCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanuy ¥ MHbIE OQUIMATBHBIC NpeACTaBUTENbCTBA Poccuiickoit @enepanum, HaxOsMIIUecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®Denepanuu, a TakkKe IOCTOSHHBIE IIPEICTABUTENLCTBA
Poccuiickoit denepanuu npyu MEKIOCYJapCTBEHHBIX WIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepanus, cyowbekThl Poccmiickoit  ®denepanuy, MyHHUIMTNAIbHBIC
00pa3oBaHMsl, KOTOpBIC BBICTYNAIOT B OTHOIIEHHSX, perynmupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJIUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBUM C HUM HWHBIMH (penepalbHBIMH 3aKOHAMHU U JAPYTHMH HOPMATHBHBIMU IPABOBBIMU
aKTaMH.

Pedepanbnas ccbliika — yHHKanbHas ccblika/QR-kox, ¢opmupyemas Ilonb3oBatenem B
cucteMe «MoOuIBHBIN 0aHK», B paMKax ydacTus B Akuun banka.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha mnpodeccHOHANBHBIN T0XOII,
OCBOOOKICHHBIN OT HAJIOTOOOI0KEHUS HAJIOTOM Ha TOXO/bI (PU3NYECKUX JIUI B OTHOUICHUH JI0OXO/IOB,
SIBJITFOIIAXCSL 00BEKTOM HaIOroo0soxeHust Haorom Ha npodeccHOHaNBHBIN T0XO/.

Cepruduxar kiar4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — snekTpoHHBIM
JOKYMEHT HJIM JIOKYMEHT Ha OymakHOM HocuTene, Beiaanablid Y1 PCXb w/mmu ITY 1 w/vmm Y1 TInl[P
banka Poccuu, u noareepxaatromuii npuHaaiiexKHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTtosAmux Y CIIOBUNA IPUMEHSIOTC:

- CKII OIT ITonw3osarens 11nllP, coorBercTByromuii Kntouam YHOII [Tonws3oBarens 11nllP, u
BbI1aBaeMbIi B ITYI];

- CKII 211 banka, coorBerctByromuii Kimtouam YHOII banka, u BergaBaemsiil B Y1 I1nl{P banka
Poccuu;

- CKII 21T IInlIP, coorBerctByroumii Kimrouam YHOIII [InllP, u BeinaBaemsiii B YL ITal{P
banka Poccuu;

- TLS-ceprudukar — coorBercTByeT [LS-kmouy, mnpumensemomy Ilonms3oBarenem
[TnllP/bankoM misi obecriedeHus 3amM(POBAHHOTO KaHAjla CBS3M C pealu3aluell JTBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBMU C TpeOOBaHMAMHU ACHUCTBYIOLIET0 3aKoHonaTenbcTBa Poccuiickoit
®eneparnun. TLS-ceptudukar [NomszoBarens [Tnl[P nomyyaer B YI[ PCXBb.

ITonyyenne CKII OII Ilonw3oBarens IInl[P u TLS-ceptudukarta ocymecTiasieTcs mocie
ycnenrHoro npoxosxaenus [lonszoBarenem [Tnl[P nnentuduxanum u ayrenrudukanuu yepes ECUA c
HCII0JIb30BaHNEM MTOATBEPKAeHHOM yueTHOH 3anucu [lonb3oBarens [InllP B ECHA B cooTBeTcTBHU C©
TIOPS/IKOM, YCTaHOBJIEHHBIM barnkom Poccum'®,

ITosryuenne CKII OI1 Ionws3oBarens [1nL{P ocymectBisercs nociue nonydenus [lomp3oBarenem
[TnIP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel mIaTexxHoi cucremsl banka Poccun.

CepBuc o KypcaM BaJIlOT — CEpBUC, npeaoctabisemblii bankom [lonp3oBarento oqHUM U3
CIIEYIOIIUX CIIOCOO0B:

1) uadopmupoanue [Tonb30Barens 0 JOCTHIKCHUU 3HAYECHHUI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunokeHun «MoOWIBHBIN OaHK» 1711 OOMEHa, 3HAUEHUSM KYpCOB BANIOT, 3a/laHHBIX
[Tonb3oBarenem B mpuiiokeHnn «MoOuIbHBIN OaHK» Mpu noakItodeHun CepBrca 1Mo Kypcam BallioT,
JUISL TajbHENIIIero caMOCTOSATEIbHOr0 0OMeHa BastoTh [lobp3oBareneM wim

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B AJIEKTPOHHOM BHJIE TTIOCPEICTBOM
npuiokeHuss «MoOUIBHBINM OaHK» pacropspDKEHUS Ha OOMEH BafOTHI (Omeparusi MOKYIKU/TIPOIaxH
BaJIIOTHI) MPH JAOCTMXKEHUHU B JIeHb M0Jayu baHKy Takoro pacrnopspkeHusi YCTaHOBJIEHHBIX baHkoM B
MPUIOKEeHUN «MOOHIIBbHBIN 0aHK» 3HAYEHHI KypCOB BAIIOT JIJIsl 0OMEHAa COOTBETCTBYIOIIUX 3HAYCHUN

18 «Cranpgaprom miardopmer mu@posoro py6is. TpeGoBaHMsS ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

mwiathopme U pPOBOTro py0IIsY», pa3MeneHHOM B cetn Wntepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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KypCcOB BaIIOT, yKa3aHHbIX lloip30BaTeneM mpu Mmojpaye Takoro pacrnopsbKeHUs (Kype, yKa3aHHBIN
[lonp30BareneM mnpu Mojadye pacHOpPsDKEHMs, PAaBEH WM MEHbIIE YCTAHOBJIEHHOTO baHkom
0€3HAJTMYHOTO Kypca NpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OOJIbIIIe
ycTaHOBJIeHHOTO baHkoMm Oe3HATMYHOro Kypca MpU MpoJaxe BAIIOThl B MpuioxkeHUH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHMEM/3aUMCIICHUEM JIEHE)XHBIX cpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIICHHs omepanuu ¢ yBegomieHueM llonp3oBarens 00 MCHOTHEHUHM PaACTIOPsDKEHHs Ha OOMEH
BaJIIOTHI B MpHIokeHUH «MoOubHbIi 0aHk» B Buae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 117151 OCYIIECTBICHUS OIEpanuil 1mo
nepeBoAy JEeHExKHbIX cpeactB nocpencrsoM CBII, a taxxke TexHudeckas BO3MOXKHOCTh [IpuBsa3ku u
ocyuiecTBieHus nepeoaos nocpeactsom MIT CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «VHTepHET-0aHK» H
«MoOWIbHBIH 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, oOecneunBaromuit
dbopMupoBaHue, repenady, peructpanuio pacrnopsokeHuit [lonp3oBaress, a Takxke HHbIe QYHKIINH Yepe3
MH(POPMAIMOHHO-KOMMYHUKALMOHHYIO ceTh MHTepHeT. OnepaTopoM cucTeMsl sBisercs: baHk.

CkanupoBanue Juua — wuudpoBoii o00pa3 orckaHupoBaHHoro Jsmna llomp3oBaTens,
XpaHAIIMICS B 3alIMIIEHHOM XpaHwmmiie MoOwmibHoro ycrpoiictBa I[lonbp3zoBarens. CkanupoBaHue
muna ocymiectBisercss [lonbp3oBaTeneM MpU HAIMYUU TEXHUYECKON BO3MOXHOCTH MOOMIBHOTO
ycrpoiictBa. PacioznaBanue nuna Ilons3oBatens ocyuiecTBisercs kamepoil MoOMIbHOTO ycTpoiicTBa
[Tons3oBarenss. CkaHupoBaHue Jsuna Mo3BosieT Ilomb30BaTento OCYIIECTBIATh HPOTrPaAaMMHYIO
ayreHTHU(UKanui0 B cucteMe «MOOWIBHBI OaHK» TPH YCIOBHHM AKTHUBAIMH HCIIOIb30BAHUS
CkaHupoBaHHS JTUIA B KaUYECTBE OAHOPA30BOTO MApOJsl W/WUIU IS BXoja B cucteMy «MOOWIbHBIN
0aHK» myTeM KoppektHoro BBoaa [IMH-kona k reHeparopy naposiei.

Cornacue kinneHTa-(pU3MUECKOro Juna (coryiacue Ha oOpabOTKy MEPCOHATBHBIX JAHHBIX,
coryiacue Ha pekiamy) — opopmiieHHOe 1Mo TuroBoil gopme Cormacue KiIMeHTa-(pU3UIECKOro JIHIa
(cornmacue Ha 06pabOTKY NEPCOHANBHBIX JAaHHBIX U/UIIU COTJIACUE HA PEKIIaMy).

Cornamenue (B TOM u4Mc/ie JJIEKTPOHHbIH o0pa3 CoruameHusi) — TOIMKUCHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBISIOIIMKWCS HEOThEMJIEMOM 4YacTelo JloroBopa mpu
MPEOCTABICHUH KPEAUTa/KPEITUTHON KapThl U COJIEPIKAIINI BCE €r0 CYIIECTBEHHBIE YCIOBHS.

Coxkpamennasi aHKeTa — 3asgBKa JUIsl TPEJBAapUTEIbHOIO AaHAIW3a BO3MOXHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amnonHeHHas Kimentom B cucreme «HTepHET-O0aHK» WM
«MoOwibHBIM O6aHK», HampaBieHHas depe3 cuctemy JIbO B Cuctemsl banka s paccMOTpeHus u
NpUHATHS baHKOM npeaBapuTENbHOTO PEIIEHUS O IPEIOCTaBIEHUU KPEANTA.

Couuanbubiii pona Poccuun (COP) — DoHA NMEHCHOHHOTO M COIMAIBLHOTO CTPAaXOBaHHS
Poccuiickoit @enepanuu.

Croponst — bank, Ilons3zoBarens/Ilonb3oBarens IInllP  w/mnmm  omeparop  IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAUBHAYaJbHOro Juuesoro cuéra, CHUJIC — yHuUKanbHBIA HOMED
MHIUBUAYAIBHOTO JIMIEBOTO CYETa 3aCTPaXOBAHHOTO JIMIIA B CHCTEME 00S13aTENBHOIO MEHCHOHHOIO
CTPaxOBaHHS.

Cuer 1is 00Cay:KUBAaHUA KpeaMTa — TeKyluii/6aHKkoBckuil cuet KimenTa, ucnonabzyembliii
JUIS TIPEIOCTABIIEHUS KPEAUTA U OCYILECTBIEHHS pacueToB 1o J[0roBopy o0 IpeloCTaBIEHUN KPEOUTa,
BKJIIOYAsl OTalIeHUE KPeauTa.

Cyer mo BKJIAQy — CHYET, OTKPBITHIM (U3MYECKOMY JIMIy Ha OCHOBaHMM JOTOBOpA,
3aKJIFOYEHHOT'0 B COOTBETCTBHH C Y CIIOBUSIMU KOMITJIEKCHOTO OaHKOBCKOTO OOCITYKUBaHUS JieprKaTesent
kapT AO «Poccenbxo30aHk», YCIOBHSIMH pa3MelleHHs M OOCTyXHBaHHS OaHKOBCKMX BKJIA/JI0B
¢usnueckux sun B AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUWEM cHucTeMbl «/HTepHeT-0aHK» U
«MoOWIbHBIM OaHK», a TakKe HHOTO JIOrOBOPa, 3aKJIIOYEHHOTOo C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET 110 BKJIaay JUIsl yUeTa JCHEKHBIX CPEACTB, pa3MellaeMbiX B banke Bo BKia
C LENBIO MOJIyYEHHUSI JOXOAOB B BHUJE IMPOLEHTOB, HAUUCIIIEMBIX HAa CYMMY pa3MEIICHUs JEHEXKHBIX
CPEICTB.
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Cder cOnMpoBOKIEHHSI — TEKYIIUH CYET/KAPTOUYHBIN CUYET B BAJIOTE BKJIAAA, BHIOMpAEMBIi
[Tons30BarenemM mpu OTKPBITUH BKJIAJAa M MCNOJIb3yEMbIil baHKOM B KauecTBe cueTa ISl 3a4MCIICHUs
CYMMBI BKJIaJ]a IO OKOHYAHHHM CpPOKa pa3MELICHMs BKJIaJa/BBIILIATHI MPOLIEHTOB IO BKJIAAy/cyUeTa,
UCIIOJIb3YEMOT0 TPHU JOCPOYHOM BOCTPEOOBAHMM BKIIAJa/CUeTa, MCIOJIb3yeMOIro IMPH COBEPILIECHUU
[Tonp30BareneM pacxoJHBIX ONEpaluii Mo BKIaAy (€cid pacxXoAHbIE OINepalud 10 BKIALY
MIPEelyCMOTPEHbI YCIOBUSIMU MIPUBJICUCHUS BKIIAJ0B).

Cuet uugposoro pyous — cuer [lonszoBarens [InL{P ms yaera Liudpossix pyOieid, OTKPBITHIHA
Ha [Inl[P oneparopom IInlIP Ilons3oBarento ILnlIP Ha ocHOoBanum 3akitodyeHHOro JloroBopa cuera
mudpoBoro pyons mexay omeparopom IInl[P u IlomezoBarenem IInllP. IlomezoBatemto ILnl[P
OTKpBIBAeTCs TOJIbKO 0AuH CueT HudpoBoro pyois.

Tapudst — Tapudsl AUCTAaHIMOHHOTO OAHKOBCKOTO OOCTYXKMBAaHUS (U3MUECKUX JIUI[ B
AO «Poccenpbxo30aHK» € HCHOJIb30BaHUEM CHUCTeMbl «HTEepHET-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABJIMBAIOLIME pa3Mep U YCIOBUS B3UMaHUs bBaHKOM KOMHCCHOHHOIO BO3HArpaKIACHMs 3a
MIPOBEJICHUE OMepanuii mo OaHKOBCKOMY CYETY/CYeTy MO BKIIAJy, yCTaHaBIUBAIOLIUE JIMMUTHI Ha
COBEpIIICHHE OTepalyii Mo 0aHKOBCKOMY cueTy/cuery mo Bkiany B JIBO, 3a mpoBeneHue onepanui ¢
HudpoBbiMu pyOnsiMu, a TakKe MHBIE YCIOBHs 00chmykuBaHus. Tapudsl SBIAIOTCS HEOTHEMIEMON
YaCThIO HACTOSAIIUX Y CIIOBUM.

Texymmii cuer — OaHKOBCkHil cueT B Bamotre Poccuiickoit dexepanuu Wi MHOCTPAHHON
BAJIIOTE, OTKPBITHIN bankoMm [lonp30BaTento HA OCHOBAaHUU JOTOBOPA, 3aKIOYEHHOTO B COOTBETCTBUU C
YcnoBusAMU OTKPBITUS, OOCITY)KMBaHUS U 3aKpBITUS c4eToB (pusmueckux juil B AO «Poccenbxo30aHk»
C HUCTonb30BaHuEM cucTeMbl «MHTepHeT-0aHK M «MOOWUIBHBIN OaHK», YCIOBHSIMH OTKPBITHS M
oOciyxuBaHus cueroB ¢(usmueckux mui B AO «Poccenbxo30aHk», a TakkKe HHOIO JOTrOBOpA,
3aKIJIFOYEHHOTO C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIUI CUET, 7Sl COBEPILICHUS
pacyeTHBIX, KAaCCOBBIX M WHBIX OINEpalMid, YCTAHOBJICHHBIX JACHCTBYIOLUIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, He CBA3aHHBIX C OCYLIECTBICHUEM IPEANPUHUMATEIBLCKON AESITENbHOCTH, a
TaKKe JEeATEIbHOCTH JIMIA, 3aHMMAIOIIErocsl B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
desiepany TOPsKE YACTHOM TpaKTHKOH Y,

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOTHS 3aIMUTHI IUIATEKHBIX KapT OT
HECaHKLMOHUPOBAHHOTO UCIOJIb30BaHUs, peajin3yeMas IJIaTEeKHbIMU CUCTEMAMHU U UCIIONIb3yeMas IIpU
COBEpLICHUM OIepaluil ¢ HCIOJIb30BAaHUEM IIIATEKHBIX KapT B ceTH VHTEpHET C Lenblo
JIOTIOJIHUTEIBHON TPOBEPKU JIETMTUMHOCTH pacnopsbkeHust Jlepxarenss KapThl Ha COBEpILEHHE
Ollepalyy 110 EPEBOAY AECHEKHBIX CPEICTB.

Toxen (Toxen Kaptbl) — npencranenne KapTel B 2JIeKTpOHHOM BHUJIE, KOTOpoe GOPMHUPYETCS
1o akty peructpanuu KapTsl B Ii1aTe:XxHOM MPUIIOKEHUHM MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBHHU C
VYcnoBusMH BellTycKa, 00CIyKUBaHUS U POBEACHUS ollepaluii ¢ ucroiabs3oBanueM TokeHoB Kapter AO
«Poccenbxo0306aHK».

Toxken KaprouHoro cyera — nudpoBoe mnpeacraBieHue pekBu3nuToB KaprouHoro cuera
(tosibko KapTounsle cuera 1e6eToBbIX KapT B pyossix PD), koropoe popmupyetcst B MIT CBII no pakty
BbinonHeHus [lonp3zoBaTtenem noakmtouenuss Kaprounoro cuera k MIT CBII. Token Kaprounoro cuera
XpaHUTCS B 3amM(pPOBAaHHOM BHJAE B CIENUAIM3UPOBaHHON 3amuiieHHod ob6mactu MIT CBII,
yCcTaHOBJIEHHOTO Ha MoOuisHOe ycTporicTBo [lons3oBarers.

Tpancrpannunsiii nepesoa CBII (TIICBII) — TpaHcrpaHnYHbIN IEPEBO IEHEKHBIX CPENCTB,
OCYILECTBISIEMBbI Mexay ¢uznueckumu iunamu nocpeactsoMm CBII, B pamkax koToporo 06aHK
TUTaTEeNbIINKA UK OaHK MOJTydaTess sIBJISETCS] MHOCTPAHHOM KpeAUTHON OpraHu3aliei.

TCII (TOproBo-cepBUCHOe TNpeaNpHUsTHE) — IOPUINYECKOE JHUI0, CyOBeKT Poccuiickoi
@enepanuy,  MyHUIMINATbHOE  0Opa3oBaHWME  WIM  HMHIUBUAYAJIbHBIH  MpeIIpUHUMATENb
OCYIIECTBJISIONIEE TIPHEM U BO3BpaT (Mpy HEOOXOIUMOCTH) JIEHEKHBIX TIEPEBOJIOB B OIJIaTy TOBAPOB,
pabot win ycnyr uepe3 CBII, unu npueM miaTeKHbIX KapT/pEeKBU3UTOB IUIATEXXHBIX KapT B KayeCcTBE
CPEICTB pacyeToB B OIJIaTy TOBApOB, padOT MIIM YCIIYT.

19 OTkpeITHE U IPOBEEHHE ONEPALHIL IO TEKYIMM CUETaM C OCOOEHHOCTSIMH PACYEeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMbI HE OCYIIECTBIISIETCSI.
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YBenomiienne 06 ocymecrBiaenun Il — yBemomiieHue 00 OCYLIECTBICHHHM JIOCPOYHOTO
MOTalIeHHs KpeuTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YACTH KpeIuTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3ze B OCYHIECTBICHHU JOCPOYHOTO
MOTalIeHUsI KpeuTa B MOJHOM 00beMe/TOCPOYHOr0 NOTAIlIeHUs YacTH KpeauTa.

Vaanennas uaeHTHQUKAnua’’ — COBOKYIHOCTb MEPONpPHUATHI II0  yCTAHOBJIECHHUIO
onpeneneHHbIX DenepanbHbiM 3akoHOM Ne 115-D3 cBeaeHuit 0 GU3NIECKOM JIUIE U MTOATBEPIKICHUIO
JIOCTOBEPHOCTH 3TuX cBeleHuil ¢ ucnosnb3oBanueM ECHUA u EBC B mnopsizike, ycTaHOBIEHHOM
®denepanbHbM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O06 ocymiecTBICHUH WIASHTU(UKAIIMN U (HUJITH)
ayTeHTU(UKAUUU (PU3MUECKUX JIUI] C MCIOJIB30BAaHUEM OMOMETPHUYECKUX MEPCOHAIBHBIX TAHHBIX, O
BHECEHUM M3MEHEHUU B OTHEJbHBIE 3aKOHOZAATeNIbHbIE akThl Poccuiickoit denepanuu U npu3HaHUU
YTPAaTUBILIMMU CWIIY OTJEJIbHBIX ITOJIO0KEHUH 3aKOHOIAaTEIbHbIX akTOB Poccuiickoint denepanum.

Ynocroepsirommii meHTp AO «Poccenbxo3tank» (YL PCXbB) — xoMiuiekc amnmapaTtHo-
MIPOTrPaMMHBIX CPEACTB M OPraHU3aMOHHO-TEXHUYECKUX MeponpusTuil banka, mpeaHazHauyeHHBIN 15
OCYILIECTBJICHUSI  JICATEJIIbHOCTH, TMpenycMoTpeHHo @DenepainbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 31MeKTPOHHON TOMMUCHY, BKIOYAass (YHKIMU B YaCTH BBIAAYM U AHHYJIHPOBAHUS
TLS-ceptudukaros B coorBeTcTBuu ¢ Pernamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudumkarer, TLS-xmroum wucmons3yrores ais
obecniedenus 3ammndpoBaHHOro kaHana cBsa3u Mexay [lons3oBarenem [TnllP u Yuactaukom I[Inl[P ¢
peanu3anyeil ABYCTOPOHHEH ayTEHTH(HKAIMKA B COOTBETCTBUU C TPEOOBAHUSAMHU JIEHCTBYIOIIETO
3akoHOjaTenbcTBa Poccutickon deaepanum.

[Mopsimok o6padorku YL PCXb 3anmpocoB Ha Belgauy u anHymnupoBanue TLS-ceptuduxaros,
npaBmiia o obecneuenuto 6e3omnacuoctu TLS-kmroueii onpenenensl B Pernamente Y1 PCXb.

YaocroBepsitomuii  meHtp AQO  «Pocceqbxo030aHK», NOJAYMHEHHBbIN  MOJACHCTEMe
Yaocroepsiromero nenrpa miargopmsl Hupposoro pyoass banka Pocenn (ITYI) — xommeke
anmapaTHO-POTPAMMHBIX ~ CPEACTB M OPraHM3AIMOHHO-TEXHUYECKUX  Meporpusatuid  banka,
MpeAHa3HAYEHHBIN U1 OCYIIECTBICHUS AeATEIbHOCTH, IpeaycMoTpeHHor denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 >1eKTPOHHOH MOIMUCHY, BKIIOUast GyHKIUH 1o peructpannu [lomp3oBaTemns
[MnP B IIYL, co3nanuto, Benaue u annyauposanuto CKII D11 Ilons3oBareneit [1nl[P, a Takxke nnbie
¢bynkuuu, npenycMorpeHnsie Permamentom TV

I[IYL[ He OTHOCHUTCA K AKKPEAMTOBAHHBIM YAOCTOBEPSIOLIMM LEHTPaM B COOTBETCTBHM C
®enepabHbM  3akoHOM 0T 06.04.2011 Ne 63-®3 «O6 »snekrponnoir mnommucu» u CKIT 3IT
ITonw3oBareneii [Tnl{P, Beinannsie [1Y1], He oTHOCATCS K kBanuduuposanusiM CKIT OI1.

B pamkax HactoAmux Y CIOBHIA:

Kiroun YHOII ITlons3oBarens [P ucnone3yrores ang noanucaHusi pacopsDKEHUH M MHBIX
TOKYMEHTOB cO cTopoHbl Ilonp3oBarens [InlIP npu B3ammoneiictBun ¢ YyactHukoM [InllP u
ornepatopoM [InlIP B memsx coBepmieHust omeparuii ¢ LluppoBbiMu pyOIsiMH B COOTBETCTBUU C
3akoHoarenbcTBOM Poccuiickoit ®enepanuu, [1pasunamu ILLP.

[Topsinok o6padotku ITYL] 3anpocos Ha Beiaauy u annyaupoBanue CKIT OI1, pykoBoacTso mo
oOecnieyeHn0 0€30MacHOCTH KJIIOYEH 3JEKTPOHHOM MOAMMCH U CPEJCTB AJIEKTPOHHON MOJIUCH
onpexaenensl B Pernamenre 1TV,

Ynocrosepsiromuii nuentp miargpopmsl Ludposoro pyoas banka Poccnu (YI{ IallP
Banka Poccun) — ynocrosepsitomuii ieHTp banka Poccuu, ocyiiecTBiIsIONINI CBOIO I€ATEIbHOCTh B
cooTBeTcTBUH ¢ DeepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHOM MOITHCH.

B pamkax nacrosmux YcnoBuid Y1 IInl{P banka Poccun Beigaer CKII D11, cooTBeTcTBYOIIME
kimroun D11 koTopeix ucnonb3yrotes At noanucanus DJ/II1]] co ctoponsr banka (YHOIII banka) u
CKII 311, cootBerctBytomiue kioun 11 kotopeix ucnons3yrotes [P (YHOIII ITnlP).

VnpaBasitomass  komnanus  (Ynpasasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBeHHOCThIO «PCXDb VYmpaBnenune AKTHBaMH» — IOPUAUYECKOE JIMIIO, OCYLIECTBIIAIOIIEE
JeSTeNIbHOCTh 0 JTOBEpUTENbHOMY yrpaBieHH0 DoHgamMu U IeHHBIMM OymMaraMd Ha OCHOBaHUU

20 YZ[aJ'IeHHaSI I/UIGHTI/Iq)I/IKaHI/IH MPpOBOAUTCA TIPHU HAITUIYUHN TEXHUYECKOM BO3MOKHOCTH M B clIydasax, yCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.
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3akoHonarenscTBa Poccniickoit denepanny, HOPMATUBHBIX MTPaBOBbIX akTOB banka Poccuu, IIpasui
JIOBEPUTENIBHOTO YIIPABICHUS Ta€BbIM HHBECTUIIMOHHBIM (QoHA0M (nanee — [IpaBuna noBepuTeILHOIO
yrnpasnenus ¢ongom), Joroopa Y wu JHoroopa Y HHNC, nuueH3uw Ha OCYIIECTBICHHE
NESITeIbHOCTH 10 YIPABIECHUIO NHBECTULIMOHHBIMU (DOHIaMH, N1a€BbIMU WHBECTULIMOHHBIMU (hoHIaMuU
Y HETOCY/IapCTBEHHBIMU TIeHCHOHHBIMU (oHamu Ne 21-000-1-00943 ot 22.11.2012, Bertannoit ®COP
Poccuu, u nunieH3un Ha OCYIIECTBICHUE JACSATSIBHOCTH 110 YIPABICHUIO IIeHHbIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernanHoit ®CDP Poccun?’.

YpoBenb pocryna — pexum ucnoias3oBanus JIbO, onpenensembrii baHkoM U mo3BOJISIONIUI
[Tonp30BaTento BBHIIOJIHATH OlpeneiacHHble onepaunn B Cucreme. bankom onpezeneHsl ABa ypOBHS
noctyna k JIbO:

- TIOJHBIN JOCTYI — AOCTYITHO ucnonb3oBanue /IbO 0e3 orpannveHuni;

- OrpaHMYEHHBIN JocTyn (MHPOPMAIIMOHHBIN CEpBHC) — 3amnpeT Ha nepenady B bank D/1/9I1/,
TpeOyYIOLIero BBO OJTHOPA30BOro Mapods. JlocTymeH ToJIbKO MpocMOTp HH(POPMAIHH IO OAHKOBCKOMY
cuery/cuety o Bkiany/Cuery 1mudpoBoro pyoss.

IIpu ycranosnenun baHnkom orpanuueHHOro gocryna Ilonb3oBaTento 10CTylHa BO3MOKHOCTD
[10/1a4yM 3asBJICHNS Ha YCTAHOBJICHHE MTOJIHOTO IOCTYyIIA.

YeaoBus — HacTosAmMe Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUSA (PU3NIECKUX
i B AO «Poccenbxo30aHK» ¢ CTI0JIb30BaHNEM cucTeMbl «IHTepHeT-0aHK» U «MOOUIIbHBIN OaHK».

YcaoBus MII CBIl — VYcnoBus wucnonbzoBanuss MoOunbHoro mnpuioxkenus CBII npu
OCYILLECTBJICHUM TepeBOJa JACHEKHBIX CPEACTB KIUEHTOM — (PU3MUECKUM JIMLOM B LENAX OIUIAThI
TOBapoOB, paboOT, yCIyr dYepe3 CepBHC OBICTPHIX IIATe)KEH IUTaTe)HOW cucteMbl banka Poccun B
AO «Poccenbxo30aHKy.

YcioBus npeaocTaBiieHUusi 0aHKOBCKMX NPOAYKTOB (pM3HYeCKUM JuuaM B pamkax I[lakera
yeayr AO «Pocceabxo3dank» (Yciaosus no Ilakery yciayr) — ycioBus , ONpeAeisomue nopsaaok
oopmrnenns [lakeroB yciyr m oOCIyXMBaHUS KIMEHTOB B paMkax IlaketoB yciyr (uH(bopMarius
pa3MerieHa Ha odumansHOM caiite banka B cetu MHTepHeT 10 aapecy: Www.rshb.ru).

Ycaosus Ilporpammbl jgosinbHOCTH — YcnoBus lIporpammsl sosneHOCTH 111 KimeHToB,
ABJISIOIIMXCS iepxKaTensiMu 6aHkoBcKUX kapT AO «Poccenbxo30aHk».

Ycayra «ABTOIIATEN» — MEPUOAUYECKUN aBTOMATHYECKUN IIEPEBOJ JICHEKHBIX CPEICTB B
OIJIaTy YCIYT IOpUAMYECKHX JIMILI, yKa3aHHbIX Ha ouuuansHoM caiite banka B cetn MHTepHeT, u/niu
B OIUIATy YCIYT 3a MPEAOCTaBICHUE I'OCYNAapPCTBEHHBIX W MYHUILUIAIBHBIX YCIYT MPU JOCTHXKEHUU
3apaHee 3aJaHHOT0 MHHHMAJIbHOIO 3HAYEHMsI OCTAaTKa JCHEKHBIX CPEICTB Ha JIMIEBOM CYETE
[Tonp30Barens Wiy Npu HAJIMYUKU BBICTABJIEHHBIX CUETOB, U3BELICHUI-KBUTAHIIUI U T.II., HA 3aJJaHHYIO
BEIMYMHY 3a CYeT CIHCAaHUs JEHEXKHBIX CpPeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
KapThI2%)/TeKymero cueta, HaxonurensHoro cuera [lonp3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacnopsbkeHust, kotopoe nepenaercs Ilomp3oBarenem B baHk ¢ uMCHOIB30BaHUMEM YCTPOMNCTB
camooOcnyxxuBanus/J1bO.

Ycayra «PCXB Pegepent» — yciyra, B pamkax kortopoil Ilomp3zoBaTeinto, 3akiIro4uBIIEMY
Horosop mno Ilakery ycmyr, mepedeHb HPOAYKTOB U YCIYyr KoToporo coaepxut yciayry «PCXb
Pedpepent», bank Ha ocHoBanuu Ilopyuenust Ilonb3oBaTenss B IeNsSX COBEPIICHUS OIEpaLluU
dbopmupyer Ilpoext I[/TIpoext IIIJ] B Cucreme s mOCIHEAYIONIET0 HCHOMHEHUS baHkom
COOTBETCTBYIOILIEH OIEepaluu.

YerpoiicTBa camoo0ciay:KkuBaHusi — OaHKOMaThl, WH()OPMALIMOHHO-TIJIATEKHBIE TEPMUHAIIBI
banka.

21 CranpmapTHas (opma J0TOBOpa JOBEPUTENHHOTO YNPAaBIEHHs HEHHBIMH OymaramMu (Ui CTaHJAPTHBIX CTpaTeruii
YIIpaBJIeHUs), YTBEpKICHHAs YIIPABIAIONMM M ONpEENSIoNas yCIoBUs M MOPSIOK Tepenaun KIMEeHTOM JeHeKHBIX
CPEJICTB B JIOBEPUTENILHOE YIpaBJieHue YpasistomeMy. JJoroBop A0CTYIHBIH /IS KITMEHTA NPE/CTABIEH Ha OQUIMATLHOM
caiite Ynpapistomeil kommanuu http:/www.rshb-am.ru, a Taxxke B HojpasjieieHun baHka, OCYIIECTBISIONIEM MPUEM
3asBJICHUH Ha TPUCOEIMHEHWE K joroBopy J1Y, B pamMKax 3aKIIOYEHHOTO JOTOBOpAa MOpYyYeHHs Mexkay BaHkoM u
VYnpagnsmonieil KoMnaHuen.

22 33 MCKIIKOYEHHMEM BUPTYaJIbHBIX KapT.
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Y4yacTHUK IIporpammsl JOSJILHOCTH - ITonb3oBarens - nepxKaTeilb KapThl,
MPUCOECTUHUBIIUNACS K Y coBUsIM [IporpaMmel JIOSITBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [pasunam OIIKI] CBII B nensax ucnonb3oanus ChII
n ocyumectsieHus Onepanmii: denepanbHoe Ka3HAYEHCTBO, @ TAKXKE €r0 TEPPUTOPUAIBHBIE OPraHbl,
SBJIAIOILMECS NPSAMBIMHM YYaCTHUKAMU IUIATEXKHOHN cuctembl banka Poccun; kpeaurHast opranusanusl,
SBJIAIOILASACA OJJHOBPEMEHHO NPSAMBIM ydacTHUKOM [InaTtesxHoil cuctemel banka Poccun n yyacTHUKOM
IUTATEKHOM cUCTeMBl «Mupy», a Takke (Quiual TakoH KPEIUTHOW OpraHU3aIlllH, MEXIyHapoJHas
(GuHaHCOBasi OpraHu3alys, SBIAIOLIASACS OJHOBPEMEHHO MPSMBIM YYaCTHUKOM IUIATEKHOU CHCTEMBI
banka Poccuu n yuyactHukom Ilimarexnoit cuctemsl «Mupy.

Yuactuuk [allP — kpenutHas opranuzanus, npegocrasisitomnias [lonp3zosarento [P noctyn
K cepBucam [InllP mis coBepmenus onepanuii ¢ LlugposiMu pyonsmu. bank siBnsiercs Y4aCcTHUKOM
ITnllP.

YderHas 3anmch — y4eTHas 3anuch noiaszosarens [loprana ['ocycyr.

Denepaabublii 3akoH Ne 115-d3 — Denepansubiii 3akoH ot 07.08.2001 Ne 115-®3
«O mpoTUBOAECUCTBUM Jieraau3aluu (OTMBIBAHHMIO) JTOXOAOB, IOJYYEHHBIX IPECTYNHBIM IIyTEM, U
(uHAHCHPOBAHUIO TEPPOPUIMAY.

®egepanbublii 3akoH Ne 422-03 — denepanpHbiii 3akoH or 27.11.2018 Ne 422-03
«O NpOBENEHHH SKCIEpPUMEHTa II0 YCTAaHOBJEHHUIO CIELUAIBHOIO Hajaorosoro pexuma «Hamor
Ha PO ECCUOHAIIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJIOroBasi ciyx0a, BKIIOYas TEPPUTOPHATIbHBIC HAJIOIOBbIE
OpraHbl.

®oHa — naeBON MHBECTULMOHHBIA (OHA, HAXOMSIIUICS IOJ yIpaBlieHuEM Y IpaBistolei
KOMITaHUH.

®opma camocepTHUKANMU — JTOKYMEHT, odopmieHHbIH 10 ¢opme banka, ¢ ykazaHuem
nHocTpanHoro HasmoroBoro Homepa (TIN), ncronbp3yemMsrii baHKOM B IENsX MOMyYeHUsT HHPOPMALIUHU O
Hanmyuu y [Toap3oBaresnst craTyca HalOroBOro pe3uieHTa HHOCTPaHHOTO TOCy1apcTBa (TEpPUTOPUN).

DyHKUIMA «Camoucnosnsiemast caeJIKa» — GyHKIHOHAT o CO3JJaHUIO
OJTHOKPATHOI'O/IIEpUOIMUECKOr0 aBTOMaTHYecKoro mnepeBoaa Lludposbix pyoOnell Ha ykKa3aHHYIO
[Tonp3oBarenem IInlIP cymmy B omnpenenennyro llonb3zoBarenem ILnllP mary 3a cuer cnucanus
[Mudposeix pybneit co Cuera mudposoro pydas Iloms3oBatens IInL[P, otkpsiToro nHa IInllP Ha
OCHOBaHMWU pacnopspkeHusi, kotopoe ohopmitsiercs [TonszoBarenem [1nl[P na ITnl[P ¢ ncnons3oBanuem
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

Hudposas kapra — xapra nnarexxHoit cucrembl MUP (kpome xapt kareropuit Kapra MUP
MowmenTanbsHoro Beimycka «BOPI1», Kapra MUP ([1x), Kapta MUP «BOPIN», Kapra MUP (k)
MowMmeHTanpHOro BBINTyCKa), KapTa MeKIyHapoJHOW miaTtekHoi cucrtembl UnionPay International,
KapTa MHBIX MEXIYyHapOAHBIX I1aTexHbIX cucteM (B) u (M), ocymiecTienue onepauuii Mo KOTOpsIM
obecneunBaercis AO «HCIIK» u npou3BoauTCs HCKIIOYUTENLHO Ha TeppuTopuu Poccuiickoi
@denepanyy, BbITyCKaeMas TOJIbKO Ha UM [lepikaTens M He MMEIOLIAas MaTEpPUAIbHOTO HOCHUTENS
(ruractuka). IudpoBas kapra nmpenHa3sHadeHa JJisi COBEPIICHHS OIUIAThl TOBAPOB, pabOT W yCIyT B
TOPrOBO-CEPBUCHBIX MPENNPUATHSIX, CHATHIO HAIMYHBIX JIEHEXKHBIX CPEACTB U NONOJIHEHHI0 Cuera B
O0aHkoMarax, HH(OPMALMOHHO-IUIATEXKHBIX  TEPMHUHAJAX,  AJIEKTPOHHBIX  TEPMHHAIaAX  C
UCMOJb30BaHNEM TexHONMOornu OECKOHTAKTHBIX IUIATEXKEH, /ISl COBEPIICHMs OIepaluii Mo MepeBoIy
JICHEeKHBIX CPEJCTB, JUIsl COBEPILEHUS olepaluii ¢ ucnoiab3oBaHueM pekBu3uToB L{udposoii kapTsl B
cetu UnTepHer.

udposoii pyouas (LIP) — B cooTBeTcTBUHU cO cTathel 128 I'paxaanckoro kogekca Poccuiickoit
®eneparnun Gopma Oe3HATMYHBIX JEHEKHBIX CPEICTB.

Yar — pazgen «CBszp ¢ bankom» B Cucrteme, MO3BOJSIONIAS BECTH KOMMYHHKAIIHIO
ITons3oBarens u banka.

Yex — B coorBercTBUU ¢ DenepanbHbiM 3ak0HOM Ne 422-D3 — gBisieTcsl TOATBEPKIACHUEM
MIPOU3BEJCHHBIX PACUETOB, CBI3aHHBIX C MOJIYYEHUEM JIOXOJIOB OT peaan3alii ToBapoB (paboT, yciyr,
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MMYIIECTBEHHBIX TPaB), SIBJISIOUINXCS 00BEKTOM HasoroobsoxxeHust Hamorom Ha mpodeccrnoHambHbIH
TOXOJ.

J1eKTPOHHBIH 10KyMeHT (/1) — opopMIICHHOE B JIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
U HanpaBieHHoe B bank pacnopsbkeHue Ilomb3oBarenss ans ucnosnHeHuss bankom cieayrommx
OIIepALINA:

- m3meHeHue (co3nanue) [IMH-koxa k kapre;

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- TMOAKITIOYeHHEe/OTKIIIOYEHHE YCIYTH «ABTOILIATE KN,

- npucoenuHenue llonp3oBarens k [IporpamMme KOJUIEKTMBHOIO CTPaxOBaHUs Jep:Kareien
KapT/oTKI0ueHne [IporpaMMbl KOJJIEKTUBHOTO CTPaXOBaHUs JiepxKaTesiel KapT;

- npucoeauHeHue llonp3oBaTenss K IporpaMme KOJUIEKTUBHOIO CTPAaXOBaHMS 3acMILUKOB
banka;

- aktuBauus Kareropuum nokynok B pamkax IIporpammel nosiibHOCTH;

- KOMIIEHCALMs TOKYIIKU B paMKkax [IporpamMmsl JI0sIIBHOCTH;

- 00MeH bonycHbix OamioB Ha py0iu B paMkax [IporpaMMel JTOSUTBHOCTH;
odopmienue 3akasza B Karanore;

- 3aKa3 MIaTeKHOH KapThl K JeiCTBYIOIEMY KAPTOYHOMY CueTy>?;

- OTKpBITHE KAPTOYHOI'O CYETa U BBIIYCK A€0ETOBOM KapThl;

- OJOKHMpOBKA IJIATEKHOHN KapTHI;

- pa30JIOKMPOBKA IUIATEKHOW KapThl;

- BBIIYCK BUPTYaIbHOH KapThZY;

- GIOKHPOBKA BUPTYANbHOH KapThi®

- YCTaHOBJICHHE OTPaHMYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHUE OTpaHWYEHUI (JIMMUTOB) HA COBEPIIEHHUE ONEpaLuii M0 IUIATeKHOW KapTe 3a
OTIpeJIeIEHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHHbx Tapudamn);

- YCTAQHOBJICHHE OTPAHWYECHUH (JJMMHMTOB) Ha COBEpLICHHE ONEpaluil MO NepeBOLy ACHENKHbBIX
CPEACTB C UCIOJb30BAHUEM CUCTeMbl «MOOWIBHBI OaHK» B TOJb3Yy IOPHIUYECKUAX JIHI[ |
MH/IMBUYAJIbHBIX MpeANpUHUMATENei B omiaty ToBapoB (pabot, yciyr) yepe3 CBII 3a onpeneneHHbli
NeproJT BpeMeHH (B IpezieniaX BeIMYHH, onpeneeHHbx Tapudamn);

- YCTAHOBJICHHE OTPAaHWYEHUH (JMMHUTOB) Ha COBEpLICHUE OIEepaluil 0 NepeBoly JCHEXKHBIX
cpeactB ¢ Tekymux/HakonmuTenbHbIX cyeToB, cueToB 1o BkiIagy «/lo BoctpebGoBaHUs»,
ocyuecTBIsieMbIM nocpeacTsoM JIbO (B mpenenax TMMHUTOB, onpeaeraeHHbIX Tapudamn);

- YCTaHOBJICHHE OTrpaHHYeHMs (OOIIEero JMMHUTA) HAa COBEPIIEHHE OMEpalNil MO MEPEBOIY
JIEHEKHBIX CPEJICTB B APYrMe KPEAUTHBIE OopraHu3anuu no cuyeraM llomp3oBaresns: cuera MIaTEXKHBIX
KapT, TeKylue cueta, HakonurenpHble cueTa, cuera 1o BKJIaly, cueTa 1o Bkiaay «Jlo BoctpeboBaHus»,
ocyuecTBiIsieMbIM nocpeacTsoM JIbO (B mpenenax BenuuuH, onpeaeaeHHbIx Tapudamn);

- OTKpBITHE/3aKPHITHE TEKyIIero cuera’>/HakomuTenbHOro cueTa;

- otkpsiTHe/3akpbiTie bC/IM;

- IpHUCOeAMHEHHE K YycloBUsM PeriaMmeHTta oka3aHusi OpOKEpCKMX YCIyr W YCIyr IO
MHBECTULIMOHHOMY  KOHCynbTHpoBaHHI0O  AO «Poccenbxo30aHk», YCIOBHSIM  OCYIIECTBICHHUS
neno3utapHoil aestenpbHocTH AO «Poccenbxo30aHk» M YCIOBUSM OTKPBITHS HWHIUBUAYAIBHOIO
uHBecTULMOHHOrO cueta AO «Poccenbxo30aHK», €cau BO3MOXKHOCTh TAaKOTO MPUCOEAMHEHHS C
ucrnoyib30BaHueM cuctembl «HTepHeT-O0aHk» U «MOOWIBHBIA OaHK» MNPSAMO MPETyCMOTPEHA
PernameHToM oOKa3zaHUs OpPOKEPCKHX YCIYr MU YCAYr IO HHBECTUIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK»;

4;

2 Yenmyra 0cTynHa TOJBKO JUIs KJIMEHTOB, MPUCOEIMHUBINNXCA K YCiIoBusM ocymectrieHus AO «Poccenbxo30ani»
oTieparyii 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIOIb30BAHUEM YCIYTH «ABTOIIATEX.

2 Ycnyra joctynHa ToNbKO s Jlepkarenell KapT, NPHUCOEIWHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOcyxuBanus aepxareseit kapr AO «Poccenpxo30aHk».

25 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM T1oNb30BaTENs MOKET ObITH OTKDPBITO He OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH TMOJY4YaTh BXOMSIIUE MEPEBOJABI JIEHEKHBIX
CPEIICTB OT KJIMEHTOB JAPYTuX 0aHKOB 10 HOMepY MoOmibHOTO Tenedona [Tomp3oBatens yepes ChII;

- TOAKJIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH TMOJY4YaTh BXOMSIIUE TIEPEBOABI JECHEKHBIX
cpencts ot kaueHToB AO «Poccenbxo36ank» o Homepy MoOusbHoro tenedona [lonp3oBaresns;

- Ha3HAuYCHHE CueTa JJIS 3a4UCIICHHS BXOSIIUX IIEPEBOIOB OT KIIMEHTOB JIPYTUX OAaHKOB uepes3
CBII u xmuentoB AO «Poccenbxo30aHk» 1o HoMepy MoOuasHOTO Tenedona [loap3oBarens;

- perucTpaIys U/ Ui MOATBEPKIACHUE Y YSTHOHN 3aIUCH;

- U3MeHeHue naposst Ha goctyn K [Toprany ['ocycnyr;

- I3MEHEHHUE CII0c00a JOCTABKU MEHCHUY,

- obopmitenue 3asBienus Knuenta o nmpucoenuuennn kK Jloropopy VY,

- opopmienue 3asBienus Knuenra o npucoeaunenuu k Jorosopy 1Y NNC;

- ohopmiieHHE MOpy4YeHUs Ha BbIBOJ akTuBOB Jlorosopa 1Y UNC;

- opopmIIeHHE TOPYYEHHUs Ha BBIBOJ akTUBOB Jlorosopa /1V;

- oopMIICHHE 3asIBIICHUS HA OTKPBITHE CYETA B PEECTPE BJIAJIENIbIIEB UHBECTULIMOHHBIX 1a€B;

- opopmIeHHE 3a5BOK Ha puoOpeTeHNe, oraeHne 1 00MeH HHBECTHUIIMOHHBIX TTaeB POHIOB;

- Beiyck L{udpoBoii kapTsr;

- onoxupoBka LludpoBoii kapTsr;

- paz6aokupoBka LludpoBoii kKapThI;

- mojKJIroUeHue/ oTkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkoMare baHka c
KapTOYHOTO CYETA;

- opopmienne Jorosopa mo Ilakery yemyr?’;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nostyyenue pocryna K [InllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILnL[P;

- ympaBieHue crtatycom Cuera mudpoBoro pyomns (mpuOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamenue gpocryna kI[P myrem OGnokumpoBku/pa3zomokupoBku  Cuera 1upoBOro
pyOusi/3akpeiTus Cuera HuQpoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omepamuii ¢ LudppoBeiMu pybnsmu, Gamanca Cuera
ugpoBoro pyos;

- annynupoBanue CKII D11 IMonws3zoBarens [1nl[P B cooTBeTcTBMYU ¢ HACTOSIIUME Y CTIOBUSIMH U
PernamenToMm I1V1];

- amHynupoBaHue TLS-ceprudmkaTra B COOTBETCTBHU C HACTOSNIUMHU Y CJIOBHSMH H
PernamenTom Y1 PCXB.

OdopmieHHas B 3JI€KTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asiBIICHHE Ha MPEIOCTaBlIeHUE KpeauTa/AHKeTa-3asBlIeHHE HA MPEJOCTaBIEHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaK)Ke IpUJIaraeMble JOKYMEHTHI, corjiacus (B TOM YHCIE
coryiacue Ha 3ampoc W mojydeHne baHkoM kpeauTHO# uctopuu B Bropo KpenuTHBIX HcTOpuid (s
NpUHATAS BaHKOM pelieHHus O TMPEAOCTABICHUHM KPEIUTa/BBITYCKE KPEAUTHOW KapThl)), a Takke
pacnopsiokenust [lonp3oBaTens B paMKkax Apyrux (GyHKIIMOHATBHBIX BO3MOXKHOCTSAX CUCTEMBI, O IEpEUHE
koTopeix bank goBogutr no Ilonmb3oBarenss mocpeAcTBOM pa3MelIeHHs HHPOpMAlMH OJHUM U3
CIIEAYIOIIMX CIocoOOB: B cucTeMe, Ha oduuuanbHoM caiite banka B cetm MHTepHeTr mo anpecy:
www.rshb.ru, Ha HHpOpMaMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOTO
o0CTyKMBaHUS KJIMEHTOB.

ITognucannseie 1lonp3oBaTenem B CuctemMe Mpu OCYIIECTBIEHUH OINEpaluidi B MOAPA3/IeICHUN
Banka cienyronme 0KyMeHTH?S: Cornmacue KIMeHTa-(pU3MYECKOro Juma (cormache Ha obpaboTKy

% Vemyra poctynmHa Tonbko s KIIMEHTOB, MMEIOIIMX KApTOYHBIA CYET, OTKPBHITBI B paMKax Tapu(HOrO IUIaHa
«[lencnonHbI»/TeKymuii cuet/HakomurensHbIi cueT/cuet mo Bkiuaay «Ileacnonnsiii [mrocy.

27 BozmoxkHOCTB 3aKmoueHus JJorosopa 1o Ilakety ycnyr ¢ ucnons3osanueM CrucTeMsl onpenensdercs TapupHbIM MIaHoM
no Iakery yciyr.

28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.
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MEepPCOHANBHBIX JaHHBIX W/WIM CcOoTjlacMe Ha pekiamy), Pacnucka B MOJTYYeHHH KapThl
AO «Poccenpxo36ank» u/unu kapThl Priority Pass; Enunoe 3asBiieHre Ha 0aHKOBCKHE TTPOIYKTHI IS
¢usnueckux mui B AO «Poccenbxo30anky; 3asBiieHHe Ha KOMILIEKCHOE OaHKOBCKOE OOCITY)KHBaHUE
nepxateneit kapT AO «Poccenbxo306anky; 3asBieHHe Ha OTKPBITHE cYeTa, 3asiBIIEHNE HA KOMILJIEKCHOE
0aHKOBCKOE OOCITyKMBaHHE B paMmkax Tapuduoro ruana Ilakera ycmyr, 3asBieHne o pacTOpKEHUU
JHorosopa 1o Ilakery ycnyr, 3asBiaenue o pazoiaokupoBke kapThl AO «Poccenbxo30anky»; 3asBiaeHue
Ha 3ameHy kapTel AQO «Poccenbxo30ank»; 3asBienue Ha mnepeBbimyck [IMH-koma x kapre AO
«Poccenbxo30ank»; 3asBienne o moaydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpeactBoM SMS-coobiienuii; 3asBieHrne 00 N3MEHEHUH CBEICHUH.

ITognucannoe Ilons3oBarenem Cornamenue, noinydeHHoe ot banka nocpenctsoM CucreMsl B
dopmate PDF (anexTponHsIil 00pa3 CornamieHus ) B IesIX 3aKiodeHus Jlorosopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHue Ha MEpPEUUCICHHE JEHEKHBIX CPEJICTB CO CYeTa B
noraimieHue 00s3aTeNbCTB M0 KPEIUTHOMY JI0TOBOPY W/WIIM TEXHHUYECKOTO OBepaApadTa.

DJIEKTPOHHBINH KypHaJ (KypHajJ) — CIHCOK BCEX COOBITUH, MPOMU3OMICAIINX U
3a)KCUPOBAHHBIX CUCTEMON C yKa3aHUEM JaThl M BPEMEHU MMPOUCXOKICHHS COOBITHUS, THUIIA COOBITHUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. XKypnan Beaercs Cuctemont
B JIEKTPOHHOM BH/IE.

JuieKTpoHHbI TiaTe:xknblii qokymeHT (JIII) — odopmieHHOoe B 3IIEKTPOHHOM BUJE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B baHk pacniopsukenue I[lonbp3oBaTens 0 nepeBoje AEHEKHBIX
CPEZICTB, B TOM uHMclie PacrmopspkeHHe Ha OTKPBITHE BKIana’®, 3asBieHMs O 3aKPBITHM CUETA H/WIIN
npekpameHuu aerctBus kaptel AO «Poccenbxo30aHk», 3asBlieHHE Ha pPacTOpP)KEHHE JOroBOpa U
npyrue Qopmbl, MpeaycMaTpUBAIOIIME OJHOBPEMEHHBIA IMEPEBOJl NEHEXKHBIX CPEICTB Ha CYET/BO
BKJIQ/I/CO cueTa/c BKIaja, a Takke 3assienue Ha [I1 (mo xoropomy mpemocTaBisieTcss BO3MOKHOCTh
JOCPOYHOTO MOTALIEHUS KPEIUTa MOCPEICTBOM CHCTEMBI).

Od¢opmieHHoe B 3JIEKTPOHHOM BHUJE IOCPEICTBOM CHCTEMBl U HamlpaBiieHHOEe B baHk
pacnopsbkenue [lonb3oBaresns mo oOMeHy COOOIICHHUSIME, a TaKkKe MOpy4YeHHs B pamKax Permamenta
OKa3aHusi  OpOKEpCKMX  yciayr M YCIYr 10  HMHBECTHMIIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK», €ClIM BO3MOXHOCTh HANpPaBJICHHUS TAKUX PACHOPSHKEHHM WM Mojaya TaKuX
MOpYYEHUN C HCHoib30BaHUeM cucrteMbl «HTepHeT-0aHK» U «MOOMIBHBI OaHK» HPSIMO
penycMoTpeHa ykazaHHbiM Permamentom. OdopMieHHOE B 2JIEKTPOHHOM BHUJIE TIOCPEACTBOM CHCTEMBI
1 HarpaBiieHHoe B bank pacniopsibxenue [Tonb30Barens o mOKyIKe/mpoaa)ke IparolleHHbIX METAJIOB 10
BCJIM, c mocTyrmieHHeM JAEHEKHBIX CpeacTB Ha cyeT [lomb3oBaTens mpu mpojaxke AparolueHHOTO
Metaima ¢ BC/IM, ¢ mepeuncineHneM JEHEXKHBIX cpeacTB co cuera llomp3oBatens [uisl MOKYIKH
JparoueHHOro Metamia ¢ 3auncienueM Ha BCIIM.

[Tonnucanueie [lonb3oBarenem B CucTeMe NMpU OCYIIECTBIEHUU ONEpalyii B MMoApa3eleHun
BanKa clieyronie ToOKyMeHTHI > : 3asBIeHNe O 3aKPHITUH CUETa /MM MIPEKPANIEHNH JeHCTBHS KapThl
AO «Poccenbx030aHk»; 3asiBI€HNUE O TPUCOEANMHEHNH K Y CIIOBUSM pa3MelIeHNs PU3NIECKUMU JIULIaMU
O6ankoBckux BkiagoB B AO «Poccenbxo30aHk»; 3asBleHHE HAa Pa30BOE MEPEUUCICHUE ACHEKHBIX
CPEICTB CO cyeTa MO BKJIaJy; 3asBICHHE O PACTOP’KEHUHU JOrOBOpa; 3asBICHHE HA KOHBEPTALUIO;
3asiBIIEHHE Ha Pa30BOE MEPEUNUCICHUE JEHEKHBIX CPENICTB.

OdopmieHHOe B 3JIEKTPOHHOM BHJIE IOCPEIACTBOM MpUIOKEHUS «MOOWIbHBIM OaHK» U
HampaBlieHHoe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BamroThl B pamkax CepBuca 1Mo Kypcam
BaJIIOT.

OdopmneHHoe B AJMEKTPOHHOM Buie mocpeactBoM Cuctembl «MoOOWIBHBIA OaHK» (BepcuH
Android) u HampasienHoe B bank pacnopsbkenue I[losnp3oBatesns [TnllP mo creayromemy nepedHio
onepauuii ¢ L{upposeiMu pyOasiMu:

2 Ycnonb3yercs B 3HAYEHNE, YKA3aHHOM B Y CJIOBUSX Pa3MENIEHUS M 00CITy)KMBaHNs OaHKOBCKUX BKJIAIIOB (PU3MIECKUX JIHIL
B AO «Poccenpxo30aHk» ¢ HCHONb30BaHUEM cHuCTeMbl «MHTepHeT-0ank» M «MobOuibHbe Gank» (IIpmnmoxenue 1 k
HACTOSIINM Y CIIOBHUSIM).

%0 [Tpu HaIMYMK TeXHUYECKOH BO3MOKHOCTH.
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- nononHenue Cuera mmdposoro pyomns [lomezoBatens [Inl[P myrem mepeBona JeHEXKHBIX
cpenctB ¢ Tekymero cyera/Kaprounoro cuera/HakomurensHOro cuera/cuera 1o BkiIagy «Jlo
BOoCTpeOOBaHUs», OTKPHITOrO B banke, Ha Cuer nugpoBoro pyois;

- BbIBOA cpeactB co Cuera mudpoBoro pyons Ilomp3oBarens IInllP na Tekymui
cuer/Kaprounslii cuer/HakonuTensHsli cuer/cuer no BKnany «Jlo BoctpeboBanus»/CueT Ho BKIaLy .
nanHoro Ilonbs3oBatens [1nl{P, oTkpsiThIl B baHke;

- nepeBox Ludposeix pydrneit apyromy Ilombs3oBarento IInl[P mo nHomepy MoOMIIBHOTO
tenedona/ mo Homepy Cueta 1uppoBOro pyous;

- orutata ToBapoB, pador u ycuyr Ludposbimu pyOmsimu B «MoOmibHOM OaHKe» (BepcHH
Android) mo QR-koxy;

- mepeBo Llndpossix py0Iieii mpu Bo3BpaTe CTOMMOCTH OILJIAThI TOBApa, paboT U YCIIYT B MOJIB3Y
ITons3oBares I1nllP;

- nepeBon [{udpoBeix pyoneit co Cuera mudpoBsix pyoneit [lomp3oBarensmu [TnllP mpu
BBITIOJTHEHUH 3apaHee OINpeesIeHHBIX YCIOBHUIl ¢ ucnonb3oBanueM DyHkiuu «CamoucnoiHseMas
CHEITIKay.

duexTponHas noanuch () — undopmanusa B 31eKTpoHHOH (hopMe, KOTopasi IPUCOSTUHEHA
K JIpyroil mH(GopManuu B 3JIEKTPOHHON popme (TmoAmuchiBaeMoil HH(OpMAIK) WIK UHBIM 00pa3oM
CBsI3aHA C TakoW MH(pOpMaIuel U KOTopas UCHOIB3YEeTCsl JUIsl ONMPEIESIICHUS JIUIIA, TIOJMUCHIBAIOIIETO
nHpopmanuio. B pamkax HacTOSImMX YCIIOBUI NMPH OCYIIECTBICHUM NEHCTBUN, HEOOXOAMMBIX IS
otkpbITHs Cueta nudpoBoro pyoss, nomyuenus nocryna k [TnllP (B cnyuae Hanuuus otkpeitoro Cuera
udpoBoro pyosisi), a TaKXkKe MpU OCyIIecTBIeHUU onepanuii ¢ [{udpoBeiMu pyosissMu pUMEHSIOTCS
cienyromue Buasl OI1:

- [I9I1 ECUA (mpocras anekrponHast noanuck ECUA):

[Ipocras 35eKTpOHHAS MOANKUCH (PU3UIECKOTO JIUIA, KIIF0U KOTOPOM IMOTYICH MPH JIMIHOU SBKE
B COOTBETCTBUU C MpPaBWJIAMU UCIOJH30BAaHUS MPOCTON SJIEKTPOHHON MOAMKMCH IMPH OOpaIleHuu 3a
MOJIYYEHUEM TOCYAAPCTBEHHBIX W MYHHIIMIAIBHBIX YCIYT B 3JIGKTPOHHOH (hopme, YCTaHOBICHHBIMU
IIpaBurenscTBoM Poccuiickoit ®eneparmu?.,

1211 ECHUA wucnonb3yercss uisl ueneid uneHtudukanuu u ayreHtudukanuu [lonb3oBarens
[TnllP 8 ECUA, B Tom uncie B niensax noimydenuss CKIT OIT [MomszoBarens [P u TLS-ceprudukara
0€3 ero JINYHOTO MPUCYTCTBHUS;

- yCuJIeHHasi HeKBalu(UIMpOBaHHAs dJeKTpoHHas moamuch [lomb3oBatens IInllP B pamkax
[Tnl(P (YHOII Ions3oBatens [Tnl[P):

VYHOII Tlons3oBarens IInllP wucnonmesyerca mns noamucanus /DI, coxepxkamumx
pacniopsxeHus co ctopossl [lonb3osarens [InlP B nensax nonyuenus nocrymna Ilons3osaresns P
[Tnl{P/coBepmienus omnepaumii ¢ [{udpoBbiMu pyOIsIMH B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [pasunamu [InlP;

- yCWJEHHas HEKBaIU(UIMPOBAHHAS »3JEKTpoHHas mnoanuch banka Poccun B pamkax
[TallP (YHOII [1allP):

YHOII I[nllP ucnonedyercs miast nogmucanus DJI/OINJl, comepkamux pacrnopsiKeHUs co
cTtopoHsl banka Poccun npu B3aumonenicteuu ¢ YuactHukoM IInlP u [Tons3oBarenem I[P B memsax
nony4yenus [lonb3oBarenem [Inl{P nocryna k I1nl{P/coBepmienus onepauumii ¢ L{ludposeiMu pyOisiMu B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccniickoit @enepannu u [Ipasunamu [1nllP;

- YCWJIEHHas HEKBaJM(HUIMPOBaHHAs JIEKTpoHHas nmojanuch banka B pamkax [InllP (YHOII
banxa):

YHOII banka wucnoneizyercs juist noxamucanus JJI/OINJl, conmepkamux pacmopspKeHUs €O
ctoponbl banka npu B3ammojerctBuu ¢ oneparopoM I[InIP wu Ilons3zoBarensmu [P B memsx
nony4yenus nocrymna [lonszoBatens [TnllP x [Tnl{P/coBepmenus oneparuii ¢ LiudgpossiMu pydasimu B
COOTBETCTBHUHU C 3aKOHOAATeNbCTBOM Poccniickont @enepannn u [Ipasumamu [1nllP.

31 Jlemexurple cpenctsa B BamoTe Poccuiickoii ®emepaluy MOTYT OBITH 3a4MCICHBI TOJIBKO €CIH yCIOBHSAMHM
COOTBETCTBYIOIETO JJOrOBOPA MPELYCMOTPEHBI OTIEPAIIUH TIOMOJIHEHHS.
32 VrBepsknensl nocraHosaenueM Ilpasurenscta Poccuiickoit @epepanuu ot 25.01.2013 Ne 33.
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OMUTEHT — KPeIUTHAs OpraHu3anus (Kak 0aHKOBCKasl, TaK U HEOAHKOBCKas ), OCYIIECTBISIONIAs
BBIYCK (IMHCCHIO) IUJIATEXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKoHoarenscTBoM Pocculickon denepanuu.

3-D mapoaws — maponb, npenoctaBieHHbI [lonp3oBarento [uisi coBepIICHHUS ONepaluil c
MCIOJIb30BAaHUEM PEKBU3HUTOB IUIATEKHOW KAapThl B MH()OPMANMOHHO-TEICKOMMYHUKAIIMOHHON CETH
HNutepner:

— Bankowm c ucrons3oBanueM TexHojoruit 3-D Secure/MirAccept/J/Secure;

—  MeXAyHapoIHOM miaTexxHou cuctemoii UnionPay International st coBepienus oneparmii
C MCIIOJIb30BaHUEM PEKBU3UTOB IUIaTeHOM KapThl UnionPay.

E-mail-yBenomaenne — ¢opma TOKYMEHTHPOBAaHHOTO YBEIOMIICHHS B BHUJIE COOOIICHHUS Ha
anekTpoHHbld aapec Ilonb3oBarens B cetn MHrtepHer, npenocrtaBieHHslii [lonas3oBarenem B baHk
MOCPEACTBOM cucTeMbl «MIHTepHET-0aHKY, MpeAHa3HAUYCHHBIN 1151 nH(opMupoBanus [loms3oBaTerns o
MPUOCTAHOBKE MpueMa K ucnojineHuto bankom OIIJI, B cooTBeTcTBHMU ¢ MyHKTOM 5.5.1 HacTosimux
Ycnosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIE TEKCTA COOOIICHHMS,
HampaBisieMoro bankom Ha MoOwibHOe ycTporicTtBo Ilonb3oBarens/IToms3oBarens [InllP, ¢
YCTaHOBJICHHBIM MPOTPaMMHBIM MoJylieM cucteMbl «MoOOWIBHBIA OaHK» MO OMNepalusM I0
0aHKOBCKOMY cueTy/cuery mo Bkiany/Cuery mudpoBoro pyoms, cosepuieHHoi I[lompzoBatenem/
[Tons3zoBarenem IInllP B cucreme «MoOWIbHBIM OaHk», W/WIKM 11 WHOOPMUPOBAHHS
[Tonw3oBaremns/Ilonp3oBarens [P, B TOM 4mcie o MpHOCTaHOBKE MpHEeMa K MCIOJHEHHI0 bankom
nepeBoja JACHEXKHBIX cpeAcTB 0e3 ucrnoib3oBaHUs IiatexkHbix kapT winu Cepsuca CBII /oTkaza B
COBepIIeHUH baHKOM orepaliuu mo nepeBojy I€HEKHBIX CPEJICTB C UCIOJIH30BAHNEM IUIATEKHOM KapThl
nmu Cepsuca CBII, B coorBerctBuM ¢ nyHkTamu 4.8, 5.5.1, 8 Hacrosumx YcClOBUW, a TaKxke IS
OCYIIECTBJICHUSI BXoja B cucreMy «/HTepHET-0aHK» C HCHOJIB30BAaHUEM IPOTPaAMMHOMN
ayTeHTU(UKALIUU.

QR-xox — rpaduueckas nHGopMaIys B BUJE IBYyMEPHOTO MITPUX-KOJA.

[Tonb30BaTenb MOXET MOCPEeACTBOM ckaHupoBaHUs QR-koga MOOHIBHBIM YCTPOHCTBOM
[Tonw3oBarens B cucreMe «MoOUITbHBIN OaHKY:

— OCYILIECTBUTh BX0A B cucremy «lMHTepHET-0aHK» C HCHOIB30BAaHUEM MPOTPAMMHOMN
ayTeHTU(UKALIIH;

— MOJIYYUTh HHPOPMAIIHIO O PEKBU3UTAX MOTyYaTels IEHEKHBIX CPECTB — FOPUIUIECKOTO U
WY WHIUBUIYAIBHOTO TPEINPUHUMATENSA, B TOM 4YHuCie, HeoOXoaumyro aiis coBepuienus [lepeBona
CBII, mpu stom QR-k0ox MOeT ObITh MPEJOCTaBICH IOPUIUYECKUM IUIIOM WM UHIUBUIYaTbHBIM
npeanpunumateneMm [lonp30BaTenio Kak Ha Kacce TOProBO-CEPBUCHOTO MPEANPUSITHS, TAK U HWHBIM
crocoboM, B TOM YHCJIE MOCPEJACTBOM pa3MeIlleHUs Ha OPHUIMATFHOM CaiiTe TaKOTO IOPUIMYECKOTO
JIUTIA WK UHAUBUAYATILHOTO TTPEANPUHUMATEIIS.

[Tonb30Barenp B pamMKax ydacTus B AKIHUU MOXET copMupoBaTh B cucteMe «MOOUITBHBIM
6ank» QR-kon (PedepanbHyto cChUIKY) M IEMOHCTpAIMU APYTUM (DU3UYECKUM JIULAM ISl LIeJIeH,
MPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH AKIIMEH.

SMS-yBenomiienne — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BuAe Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom [lons3zoBatemto/ITons3zoBarento [P Ha BepuduurpoBaHHBII
HOMep MoOwibHOro Teiedona, mHbOpMAIMs O KOTOpOM Obuia mpemocTaBieHa [lonmb3oBarenem/
[Tons3oBarenem I[P B baHk B COOTBETCTBMM C MYHKTOM 8.9 HAacTOSAIIUX YCIOBHUH, MO KaXI0M
COBEPIIICHHON MO OAHKOBCKOMY CUETY/CUETY IO BKJIAJly OINEpaIliU C UCIOJIH30BAHUEM CHUCTEMBI, WIIH
s uHpopmupoBanus [lonb30Barens o MPUOCTaHOBKE MPUEMa K HUCIIOJHEHHUIO MepeBoJia JCHEKHBIX
cpencTtB 6e3 ucrnonb3oBaHus IiatexkHex KapT wiu CepBuca CBII /oTkaza B coBepuieHnn bankom
omnepanyy Mo NepPeBoay ACHEKHBIX CPEACTB C UCIOJIb30BaHUEM IUIaTeKHOM KapThl mik CepBuca CBII,
B COOTBETCTBUU € MyHKTaMu 4.8, 5.5.1, 8 HacTosimx Y ciaoBuil.

TLS-ka04 — yHUKagbHAs IIOCJICOBATEILHOCTE CHMBOJIOB, TIpEIHA3HAYCHHAS  JUIA
ayTeHTU(UKAIMKA BiaJelblla COOTBETCTBYOImEro ILS-ceprudukara u cozmanus 3ammudpoBaHHOTO
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kaHana cBs3u. TLS-kimou popmupyercst Ha ctopone [lonszoBarens [1nllP ¢ ucnons3oBanuem ¢pyHkuuit
[IM BP. Bauk ne umeer nocryn k TLS-kmtouy ITonb3osaresns [1nl{P.

TLS-cepruduxar (ceprudukar 0e3omacHocTH) — ceprudukar O€30MaACHOCTH s
o0ecrnieueHus 3alIUIeHHOr0 COeTMHEH U 110 PoToKony TLS ¢ mogaepxkoit anropuT™MoB U poBaHUs
I'oCT B COOTBETCTBUU c TpeOOBaHUSAMU MexrocynapCTBEHHOTO CcTaHaapra

I'OCT 34.12-2018 «HMuadopmamnmonnas texHosorus. Kpunrorpaduueckas 3ammra wuHOpMaIuu.
bnounsie mmdpsl.

2. O01mme mMoJI0KEeHUA

2.1. Hacrosmue YcnoBus, B ToM uucie, JJomonaurensabie ycnoBus, Tapudsl, [lamsarka mo
HCIIOJIB30BAaHUIO CHUCTEMBI, PernameHT BamoTHOro KoHTposisi u IlpaBuna mosb3oBanus Karanorow,
SIBJISIFOIIMECS HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CIOBUM, ONPEIEISIOT MOPSAOK MPEIOCTABICHUS
[Tonp3oBarenmto ycayr JbO, mepedyeHb omepanuii, AocTynHbIX [lonap30BaTento mjis COBEpIICHUSA B
CUCTEME, U PEryIupyroT oTHOIIEeHN CTOPOH, BOSHUKAIOLIME B IIPOLIECCE OKa3aHUsl baHKoM yciyr.

2.2. Knuent mnpucoenuHsiercss K YCIOBUSM B IEJIOM, C Y4YeTOM OCOOEHHOCTEH,
MIPEyCMOTPEHHbIX B NMyHKTE 2.2.1 Hacrosmux YcioBUM, B HOpSAAKE, NPEIYyCMOTPEHHOM cT. 428
I'paxxnanckoro konekca Poccuiickoit denepanuu. [IpucoennHenre K HaCTOSIIUM Y CJIOBUSM BO3MOXKHO
B ciyyae, ecid Ha ums Knuenra B banke oTkpeiT OaHkoBckuil cueT. [IpucoequHssch K HACTOSIIUM
VYcnoBusam Knuent (B Bospacte oT 14 no 18 neTr) moaTBepxkaaeT HaIMYUE MUCbMEHHOTO COIJIACHs
3aKOHHOT'O IMPEACTABUTENsS] HA MPUCOEAMHEHME K HACTOSILUM YCIOBHSIM M JOCTYN K CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCHYKHBAaHUS B COOTBETCTBUHU C TPeOOBAaHUSIMH 3aKOHOJATEIIHCTBA
Poccuiickoit ®enepanuu. HecopepieHHoneTHHM, HOCTUTIIMNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecrnocoOHbIM (PMaHCHUMAIMsI) MPEelIoCTaBlseT B baHk pellleHne opraHa OMeKd M IMOINEYUTENbCTBA,
CBUJETEIHCTBO O 3aKJIIOYEHUH Opaka WM pelIeHue cya.

2.2.1. B paMkax Hacrosmux YcioBuil baHk mpemocTaBisieT BO3MOXKHOCTb OTPAaHUYEHHOMY
kpyry Ilons3oBareneit o cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTe myrem
npenocrabinenus gocryna k [InllP ¢ wucnonb3oBannem Cucrtembl «MoOwWIbHBIN OaHK» (Bepcuu
Android). Yuactue [Tonmbp3oBareins B [IMIOTHOM MPOEKTE OCYIIECTBISCTCS MYTEM MPHUCOCIMHEHUS K
HACTOSAIIUM Y CJIOBUSIM B YAaCTH COOTBETCTBYIOIIUX monoxeHuit o Lludpposom pyoine, Pernamenty YII
PCXBb, pa3zmemennomy Ha caifte banka B cetu MaTepHer no anpecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty IIV1], pa3smemennomy Ha caiite banka https://www.rshb.ru/natural/udo-centr ua
OCHOBaHUU IpeioxkeHus banka orpannyenHomy kpyry [lonb3oBareneii momyueHus JocTymna K pa3ieiny
[udpoBoro pybns B Cucreme «MoOunbHblii Oank» (Bepcuu Android). TlpucoennHenue
OCYILIECTBIISIETCS] HA OCHOBaHUU BhIpakeHHOTo [lonb3oBarenem nocpeactsoM Cuctemsl «MoOUIbHBIN
Oank» (Bepcum AnNdroid) cormacusi Ha TNPHUCOEAUHEHHE K HACTOSIIMM YCIOBUSIM B 4YacTH
COOTBETCTBYIOIIMX MoJiokeHnit o [ludpoBom pybdisie B COOTBETCTBUU cO cTaThed 428 ['pakmaHckoro
konekca Poccuiickoit ®Penepauuu, mnoarBepkaeHHOro Ilonb3oBaresnieM BBIOPAaHHBIM —METOAOM
ayreHtudukanuu B Cucreme «MoOuabHbIN O0ank» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte npenocrasisercs [lonb3oBatenemM B unTepgeiice
Cucrempl «MoOunpHBIH OaHk» (Bepcun Android) mocie OCYIIECTBIEHUS ayTeHTU(UKALNUU
ITonb3oBarens B Cucreme.

2.3. Tlpucoemuuenue KnmeHTa kK HACTOSAIIMM Y CIOBHSIM OCYIIECTBIISICTCS TOJIBKO B Cydae
YCIIEIIHOM BepU(UKAIMM HOMepa MOOMIbHOrO TenedoHa ¢ mpegoctaBieHueM KimeHTy mosiHoro
noctyna k Crucreme U ¢ 00s13aTeTbHBIM MOIKITIOUeHHEeM MeTona SMS-ayreHTndukanuu creayommumn
croco0amu:

2.3.1. TlocpencTBOM mOMa4M THCBMEHHOTO 3asBJICHUS Ha IOJAKIIOYCHHUE B TIOApa3/eliCHHE
banka. KnueHT cunraercs NpuCOEIMHUBIIMMCA K Y CJIOBUSAM C MOMEHTA IPUHATHS baHKOM 3asBiIeHUs
Ha MMOJIKJIFOUEHUE Mocie poBeieHus uaeHtudukanuu Kimenra, ero npeacraBureneil, 0eHeduiimapHbIx
BJIAJICNIbLIEB, BBIFOJONpHOOpeTaTeNne (MpyM WX HAIMYUHM) M YCHEIIHOW BepUUKAIMH HOMepa
MOOUIIBHOTO TenedoHa, OCYIIECTBIEMOM MyTeM MPOBEpKH pabOTHHUKOM baHka KOppeKTHOCTH KoJa
MOJITBEPK/ICHUS, HAIIPABIEHHOTO HA yKa3aHHbIM B 3asBJICHUU HAa MOJKIIOYEHHE HOMEP MOOMIBHOTO
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tenedoHa u HampasieHuss bankom SMS-coobmenust ¢ BpemeHHbIM naposeM. [IpaBa u o0s3aHHOCTH
Cropon, BeITEKaronMe U3 Y CJI0BHUM, BO3HUKAIOT C MOMEHTA ITpHeMa baHKOM NMHCBMEHHOTO 3asBJICHUS
Ha MOJKIIOYeHUe W HampasieHuss bankom SMS-cooOmienust ¢ BpeMeHHBIM maposieM. PakT npreMa
bankoM mnHcbMEHHOrO 3asBiIEHHMs Ha nojakirodyeHue Kimenta noarepxaaercss orMeTrkoi baHka,
IIPOCTABJISIEMON Ha 3asBJICHUM HA MOJKJIIOUEHUE.

2.3.2. TlocpenctBom nogauu B bank pacnopsixenust Ha noakiatouenue [IbO ¢ ucnonbs3oBanuem
YCTPOICTB CaMOOOCITy>KUBAaHHSI IPU YCIIOBUH YCTICITHON Bepr (UKl HOMepa MOOMIILHOTO TenedoHa,
OCYILIECTBIISIEMOM IyTeM BBOJA Ha HKpaHe YCTPOMCTBa CaMOOOCITYKMBaHHUS KOPPEKTHOTO KoJa
IIOATBEPKIeHUs, TodydeHHoro JlepxareneM. Jlepkarenb cuuTaeTcs NPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycremHoil o0paborku bankoM cooTBercTByromIero pacnopsbkeHusi [epxkartens. dakr
ycrenrHoi o0pabotku bankom pacnopsikenust Jlepkarens u  mopkirodeHus bankom  JIBO
MOATBEPIKIaeTCs IpeocTaBieHueM Jleprkarento yeka ycTporcTBa caMoOOCTy )KUBaHHUs, COAECPIKAILETO
uHpopmanuto o soruHe. [IpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIUE M3 Y CIOBUM, BO3SHUKAIOT C
MoMeHTa noakiatoueHus bankom JIbO. [Ipucoenunenue [epxxarens K Y ca10BUsIM OCPEACTBOM MOAa4H
pacropsHKeHUs Yepe3 yCTPOHCTBa CaMOOOCTyKUBAHHSI BO3MOXHO TOJIBKO MIPU HAJTHYUH y JlepkaTens
JNEHCTBYIOLIEH MIATEKHOW KapThl, BBIMYIIEHHON K KAPTOUHOMY CUETY.

2.3.3. TlocpencTBom momaun B bank pacropspkenus Ha nogkitrodenue JIbO Ha caiite banka B
cetu Uurepuer mo aapecy https://online.rshb.ru ¢ BBOJOM TMONMHOrO HOMEpa IUIATSIKHON KapThl,
KOPPEKTHOTO KOJa NOJTBEP)KJIEHHUS, HANpPaBICHHOIO Ha 3aperucTpupoBaHHbIi B baHke Homep
MobunpHOTrO TenedoHa s nonydeHus 3-D maposeil B rensx ero Bepudukaim, u ¢ CaMOCTOATEIbHBIM
¢dopmupoBanreM JoruHa. Jlep)kaTelb CYUTAETCS NPUCOCIUMHHMBIIMMCS K YCIOBUSM C MOMEHTa
yclemHoi  00paboTKM  COOTBETCTBYIOIIEro  pacmopstkenust  [epkatens u  oTOOpakeHUS
nHpopManroHHoOro coodmenus B cucrteme JJbO o Tom, 4To perucrpamnus ycrenrHo 3apepiieHa. dakr
ycnemrHoi o0pabotku  bankom pacnopsikenust Jlepxkarens u  noaxiaroueHus bankom J1BO
MOJITBEPXKIAaeTCsl HampaBieHueM baHkoM Ha 3aperucTpupoBaHHbi HOMep SMS-cooOmienust ¢
BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxkarens K Y ClIOBUSIM NOCPEACTBOM MOAAUN PACTIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO IPH HAJTMYUH 3aPETHCTPUPOBAHHOTO B baHke HOMepa MOOUIHLHOTO
tenedona [lepxarens s nonydenust 3-D maposeld B cOOTBETCTBUU € YCIOBUSAMU KOMITJIEKCHOTO
0aHkoBCcKOTO oOCy)kuBaHus nepxareneit kapt AO «Poccenbxo36anky/[IpaBunamu npegocTaBIeHus U
UCTOJIb30BaHUs KpeIUTHBIX KapT AO «Poccenbx030aHK» € IBTOTHBIM EPHOAOM KPEIUTOBAHMS.

2.3.4. TlocpencTBoM moaaun pacropspbkeHus Ha noakmodenue JIBO Ha calite banka B cetn
WutepHer mo aapecy https://online.rshb.ru npu npoxokaeHun YpaneHHOW WACHTUGUKALMU U
OTKPBITUM TEKYIEro cyeTra, C 3aloJHEHHEM aHKeTbl, C BBOJOM KOJa IOJTBEPKICHUS,
noaTBepxaatoniero KimeHToMm HOMep MOOMIBHOTO TeiaepoHa pPOCCHHCKOro omepaTopa MOOHIBHON
CBSI3M, U C CaMOCTOSITENbHBIM (hOpMHUpOBaHHEM JIOTMHA. KIMEHT cuuTaercs NMpUCOECTUHUBLIMMCS K
VYCloBUsIM ¢ MOMEHTa YCIEIHOW 00paboTKH COOTBETCTBYIOIIETO PACIOPSKEHHUS B aBTOMATUYECKOM
pexume. Dakt ycrnenrHoi 06padotku bankom pacnopsokenust Kimmenrta u noakimouenust bankom JI6O
MOJITBEpK1aeTcsl HarlpaBiieHneM baHKoM Ha 3aperucTprupoBaHHbIM HOMep MOOHIIbHOTO Tenedona SMS-
COOOIIEHUS C BpEMEHHBIM TapoJIeM.

2.3.5. ITlocne ycTaHOBKM NpHIIOKEHUS «MOOWIBbHBIN OaHK» Ha MOOMIIBHOE YCTPOHCTBO
Hepxarenst mocpenctBoM mojaun B bank pacmnopsbkenus Ha noaxiaodenne JJbO B mpunokeHun
«MoOwIbHBIM 0aHK» € BBOJAOM TIIOJHOTO HOMEpa IUIATEKHOW KapThl U KOPPEKTHOTO KojJa
MOATBEP>K/ICHNUS, HAPABJICHHOIO HA 3apETUCTPUPOBaHHbIN B baHke HOMep MOOMIBHOTO TenedoHa ass
nony4yenus 3-D maponeit B nensx ero Bepudpukanuu. JlepkaTenb CUMTACTCS MPUCOCTUHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa yCHEIIHON 00paOOTKH COOTBETCTBYIOIIEro pacnopsbkeHus Jlepxkarens. dakr
ycremHoil o6pabotku bankom pacmnopsbkenust [epxarens u  moaxmoueHus bankom J1BO
MOATBEpKIaeTcsl oToOpakeHWeM riaBHoro skpaHa Cucrembl JIBO Ha MOOWIBHOM YyCTpOHCTBE
Hepxarensa. Ilpucoenunenue Jlepkarenss K YCIOBHSAM IOCPEACTBOM IIOJA4YM PacHOpsDKEHHS B
npuiokeHnn «MoOuIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAJMYMM 3aperucTpupoBaHHOro B banke
HOoMepa MoOuIbHOTO Tenedona Jlepxkarens 1is nosnyuenus 3-D naposneii B COOTBETCTBHH C Y CIOBUSAMHU
KOMILUIEKCHOTO OaHKOBCKOTO oOciykuBaHHs aepxkareneii kapT AO «Poccenbxozdanky»/IIpaBunamu
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MPEJOCTABICHUS U UCIOIb30BaHUS KpeauTHbIX KapT AO «Poccenbxo30aHK» ¢ JBTOTHBIM MEPHOOM
KpEIUTOBAHUS.

2.4. OpuoBpemenHo, ¢ mnoxakmoueHueM J[BO B coorBercTBuUM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX Y CJIOBUH, HAa 3aperucTpUpoBaHHBbIE HOoMep bankom HampapmsieTrcss SMS-cooOmieHue c
BPEMEHHBIM IIaPOJIEM.

Jlo MOMeHTa NPUCOEIMHEHHS] K HACTOAIIMM Y CIOBUSAM KIMEHT 3HaKOMUTCS € Y CIOBUSAMH,
JlononauTenbHBIMU YenoBusiMH, Tapudamu u [laMaTKO#H O UCTIOIB30BAHUIO CHCTEMBI U PermaMenTom
BAJIFOTHOTO KOHTPOJISA, SIBJISIOIIMMUCS HEOTHEMJIEMOM YAaCThHO HACTOAIIMX YCIOBUM, OOHUM H3
CIIEIYIOLINX CIIOCO0O0B: Ha oduIMaibHOM caiite banka B cetn MHTepHeT 1o agpecy: WWw.rshb.ru wim
Ha WH(GOPMALMOHHBIX CTeHJaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO OOCTY>KHBaHUS
kiuenToB. HecoOmonenue [lonp3oBaTenem TpeboBanuid HacCTOSAIUX Y CIOBUi, BKitovast [IpunoskeHust
K Y CIIOBUAM, ABIJISIETCS] HAPYILIEHUEM NOPsAJIKA UCIIOJIb30BaHUS CUCTEMBI.

[locnenoBarenbHOE COBEpUICHUE MPEIYCMOTPEHHbIX MyHKTamu 2.3.1-2.3.5 Hacrosmmx
YcnoBuii efcTBUH, B 3aBUCMMOCTHU OT BEIOPAHHOTO CI0c00a MPUCOETUHEHHS, TOITBEPKIAET Coriacue
KinenTa (akuenr) Ha NpUCOEIMHEHNE K HACTOSIIIUM Y CIIOBUSIM.

2.5. Tlonb3oBarens, MNPUCOCAUHHUBIIMCE K YCIOBUSIM B COOTBETCTBHH C IYHKTOM 2.3
HACTOSIIMX YCJIOBUW, B JAJIbHEUIIEM MOMXET MNOAKIOYUATh M IPUMEHSATh MNPOTrPaMMHBIA METO[
ayrentudukanuu B J1IbO mocpeacTBoM yCTaHOBKM M aKTUBAIlMU I'e€HepaTopa MmapoJjeil, BCTpPOSHHOTO B
npuioxeHne «MoOUIbHBIN 6aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOSALIUX Y CJIOBUM).

[Tpu ucnons3zoBanuu IlompzoBatenem SMS-ayTeHTHHUKAIUY, A OCYLIECTBICHUS BXOJAa U
MOATBEP)K/ICHUSI HAIpaBiiieMbIX uepe3 cucreMy «MHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
MPOrpaMMHOTO MoJyJsi cuctembl «HTepHeT-0aHK» (opMmHpyeTcs U HampaBisieTcs OAHOPA30BBIN
MapoJib Ha 3apETUCTPUPOBAHHBIN HOMED B BUAE SMS-coo0reHus!.

[Tpu ucnonws3zoBanuu [lonmp3oBarenemM mporpaMMHON ayTeHTHU(UKALWU, IS OCYIIECTBICHUS
BXO0/1a ¥ TOATBEPKICHUS HAIIPABIIIEMBIX YE€PE3 CUCTEMY pacnopsikeHui, [lonb30Barens ocymiecTBisieT
(dbopMUpOBaHHE OJHOPA30OBBIX MApOJIeH C HCIONb30BAaHHMEM T€HepaTopa Mapojeil, BCTPOSHHOrO B
npunoxenne «MoOWIbHBIN 0aHK» THOO C MCIIOJIb30BaHMEM OTIIeYaTKa Majblla/ CKAHUPOBAHUS JIMIA B
ClIy4asiX, yCTAHOBJIEHHBIX HACTOSIIUMU Y CIIOBUSIMH.

[Tonb30BaTeNtO AOCTYIIHA TEXHUYECKAsE BO3MOKHOCTh CAMOCTOSATEIBHO OTKJIIOYUTH B CUCTEME
BBIILIETIEPEUNCIIEHHBIE B HACTOSIIEM ITYHKTe MeTOJbl ayTeHTuukanuu B JJbO 11 ocymecTBieHus
MEePEBOIOB JICHEKHBIX CPECTB O€3 UCIOIb30BaHus MeTOA0B ayTeHTuukanuu B J[BO.

2.6. B cnyuae ecnu Ilonb3oBarenb, NPUCOECIUMHMUBIIMICA K YCJIOBUSM B COOTBETCTBUH C
MYHKTOM 2.3 HacToAlIMX YCJOBHM, sBISETCS AepiaTeseM AEUCTBYIOLIEH IUIaTeXHOW KapThl 0e3
MOJIKIIIOYEHHOTro crocoba nmomyyenus 3D maposnei nmocpeactBom SMScoobuiennii, bank He mo3aHee
CIIEyIOIIEero paboyero IHsA C JaTbl NMPUCOECIUHEHMS] K HACTOSALIMM YCIOBHUSM B aBTOMaTHYECKOM
peXKuMe,  OCYILECTBIIET  MOAKIIOYeHHe crnocoba momydeHus 3D maponelt  mocpeacTBoM
SMScoobmiennii Ha 3aperucTpuPOBAHHBIN HOMED.

ITonp30BaTensIM, NPUCOEINHUBIINMCS K Y CJIOBUSM B COOTBETCTBUM C IIYHKTOM 2.3 HacCTOSALIUX
VYenouit o 06.03.2020 wu  sABISIONIMMCS  J€pXKATEISIMU  JIeMCTBYIoIIe kapTel banka 6e3
MOJIKIII0YEeHHOT0 crioco0a noxydenus 3D naponeit mocpeactBom SMS coobuiennit, bank 06.03.2020 B
aBTOMATUYECKOM PEKHMME OCYILIECTBUT MOAKIIOUEHHE criocoba nonydyenus 3D naposnel mocpencTsom
SMS coobuiennii Ha 3aperucTpupOBaHHBIA HOMED.

2.6.1. B cnyuae ecnu [lonp3oBarens, MPUCOCTUHUBIINICS K YCIOBUSIM B COOTBETCTBHH C
MYHKTOM 2.3 HacTOSUIUX Y CJIOBUH, ABJISIIOLIUICS epaKaTeNeM JeHCTBYIONIEH MIaTexXHOU KapThl banka
C MOJKIIIOUYEHHBIM criocoboM mosryderus: 3D maposteir mocpeactBoM SMS-cooOmieHni, OCyIIeCTBIISIET
M3MEHEHHE 3aperucTpupoBaHHOrO HOMepa, baHk He mo3gHee cleayromero paboudero JHS € JaThl
U3MEHEHUs 3aperucTpupoOBAaHHOTO HOMEpPA, B aBTOMAaTHYECKOM pPEXHME OCYLIECTBUT H3MEHEHHE
HOMepa MOOMIIBHOTO TenedoHa A nmoiaydeHus 3D maposeil Ha U3MEHEHHBIH 3aperucTpupOBaHHBIN
HOMED.

2.7. banuk ocymectister JJBO Ilonbp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIOBUSIMH,
JloroBopoM n 3akoHO1aTenbCcTBOM Pocculickon @enepannu.
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2.8. Tlomnb3oBarelnto, MPUCOCTUHUBILEMYCS K HACTOSIINUM Y CIIOBHSIM, JOCTYITHA BO3MOXKHOCTb
3aKJIIOUEHHUs JIOTOBOpa OaHKOBCKOTO BKJIaaa M joroBopa cuera mocpenactBom JIBO. OtkpeiTre
0aHKOBCKOTO BKJaJa M OTKphITHE cuera mocpeactBoM JIBO ocymiecTBisieTcsi B COOTBETCTBUU C
JIOTIOJTHUTETHHBIMU YCIOBUSIMHU, SBIISIOIIMMUCS HEOTHEMIIEMOM YaCThIO HACTOALIUX Y CIIOBUH.

2.9. Tlomb3oBaTento - AEPIKATENIO KapThbl, MPUCOCIMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JIOCTYITHA BO3MOXKHOCTh M3MeHeHus (cosmanms) ITMH-koma k kapre mocpenctsoM JIBO3. Tlocie
u3menenus (co3nanus) [IMH-kona k xapte B JIBO, [Tonp3oBaTento HEOOX0IMMO OCYIIECTBUTH JTHOOYIO
olepalyio IO KapTe B YCTPOWCTBAX C€aMOOOCIY:KHBAHUS/3JIEKTPOHHBIX TepMHHaNax baHka,
nonrBepauB ee chopmupoBanusiM B JIBO ITMH-komom K kapre, Ui JalbHEHIIEH BO3MOXKHOCTH
MIPOBEACHUS OTIEpallMid 10 KapTe, TpeOyronux noareepxacHus [IMH-komom.

B nmemax odopmienus 3asBku Ha KpenuT Ilosmb3oBaTento HeoOX0AMMO 00eCHeuuTh
MOCIIeI0BATEIbHOE 3all0JIHEHHUE:

- CokpallleHHOW aHKeThl AJIs MOJIY4YEHHs IPEABAPUTENBHOIO PEUIEHHS O BO3MOXHOCTH
noyiyueHus kpeaura B banke.

- AHKeTbI 3asBJICHUSI HA IIPEJOCTABICHUE KPEAUTA JUIsl IOJy4EHUS! OKOHYATEIbHOIO PEIICHUS
0 BbIJaue KpeauTa.

Bo3moxHOCTh 3amoiHeHHus AHKETBI-3asBJIEHHS Ha MPEIOCTAaBJIEHUE KpeauTa JIOCTyIHA
[Tonb30BaTento TONBKO TOCTE TOJNYYEHHUS MPEABAPUTEIHHOTO TOJOKHUTEIBHOIO pEIIeHUs IO
CoxkpallleHHO aHKeTe.

B ciydae oTpunatenbHOro pemenus o npegocraBieHuu kpeauta no CokpaiieHHoi ankere bank
unpopmupyetr B /IbO Ilonp3oBarens myrem mpucBoeHHs craryca AHkere «OTkazaH». 3amoiIHEHUE
AHKeTbI-3asBJICHHS CTAHOBUTCA HENOCTYNMHBIM, KiTeHTy oToOpakaeTcsi cCooOIIeHre 0 HEBO3MOKHOCTH
TambHEUIero 3anoidHeHns AHKeThI-3asBiieHust B cucreme JIbO u mpennoxenne opopMHUTh AHKETY-
3asiBieHue B opuce banka.

2.10. ITonb3oBarento (Pe3UICHTY), MPUCOCTUHUBIIEMYCSI K HACTOALINM Y CIIOBHUSIM, JIOCTYITHA
BO3MOKHOCTh 0(hopMUTh U HanpaBuTh B bank nocpencrsom JIBO CokpallleHHy0 aHKeTy U AHKETY-
3asBIICHHE Ha MPEIOCTaBICHUE KpeauTa/AHKETy-3asBlICHHE Ha MPEJIOCTABICHUE KPEIUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOTO JIUMHTA (J1aniee-AHKETA).

2.10.1. B mensax mosydyeHHs KpeIuTa/KPEeIUTHOW KapThl B CIydae MOJOKHUTEIHHOTO PEIICHHS
banka o npegocTaBieHNH KpeauTa/KpeAUTHONW KapThl HA OCHOBAHMHM 3aIlOJTHEHHOW M HAIpaBJICHHOM B
bank mocpeactBom JIBO cootBercTBytomeit AHkeThl, [lomp3oBarento HEOOXOAUMO OOpPAaTUTHCS B
nozapaszaenenne banka s noanucanus CornameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLIUM JIMYHOCTb, a
TaKXKe C JIOKyMEHTaMH, MoATBepxaaromuMu noxoa. [loanucanue CornameHusi OCYIIECTBISETCS B
nojpasnenenun banka, panee BeIOpaHHbIM Ilonb3oBarenem mpu 3amonHenun B JIBO AHkerTsl (B
kotopoM y Ilonb30BaTens ecTh paHee OTKPHITHIH(e) cueT(a).

2.10.2. C 27 ampens 2020 roxa, B HeNAX NOMYYEHUS KPEIUTA/KPEAUTHOM KapThl B cilydae
MOJIOKUTETIBHOTO pelieHuss baHka o MpenocTaBleHWH KpeauTa/KpeAUTHOM KapThl Ha OCHOBAaHUU
3aII0JIHEHHOM U HallpaBJIEHHOH B baHk cooTBercTByrome AHkeTsl, [lonp3oBaTento, pu yclIOBUU €ro
corlacus C OCHOBHBIMHM IapamMeTpaMH HWHIUBUAYAIbHBIX YCIOBUI KpPEAUTOBAHUS M HAIUYUU
TEXHUYECKOH BO3MOKHOCTH, HEOOXOIMMO MOAMUcaTh HonydeHHoe Cornamenue® B Cucreme Hiim
oOpaTtuThes B nmoapaszaenenne banka B coorBeTcTBUM ¢ MyHKTOM 2.10.1 HacTosmx Y cloBui.

2.10.3. IlpenocraBieHre KpeAWTa/KPEOIUTHOW KapThl Ha OCHOBAaHMHM AHKETHI-3asBJICHHUS,
nepeganHo B bank mocpenctsom [IBO, ocymectBisiercs bankoM Ha ocHoBaHMM JloroBopa u
cooTBeTcTBYIOIMX [IpaBui npenocrapinenus ¢puzndeckuM aunaM kpeautos/[IpaBui npenoctaBieHus
1 UCTIOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHK» ¢ JIbrOTHBIM IEPUOAOM KPEIUTOBAHUS.

2.10.4. [Tonp30Batento, MPUCOCTUHUBIIEMYCSI K HACTOALIMM Y CIOBHUAM, NMPH OPOPMIICHUH
CoxkpalilleHHOI aHKeTbl/ AHKEThI-3asIBJICHUS Ha TIOJy4eHHE KPeAUTa, TIOCTYITHA BO3MOKHOCTh 0()OPMHUTH
u nogatsb B bank pacnopsbxenue B JIbO Ha npucoenunenue k [Iporpamme KOUIEKTUBHOTO CTPAaXOBaHUs
3aeMIKOB banka.

33 3a yckmoueHueM KapT B Buje GopM-hakropa.
34 Cornamenue B popmare PDF, nonydennoe ot banka nocpenctBom CHCTEMEL.
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2.10.4.1. ITonb30BaTENIO MPEIOCTABISIETCS BO3MOXKHOCTh Ha ATare MoJAauyl AHKEThI-3asBICHUS
B JIBO o3HakoMuThCs ¢ MONMHOW MHGOpMAaIel 00 yCIOBUSX CTpaxoBaHUsA (OOBEKT CTpaxOBaHUS,
CTpaxoBble Ciiy4au (PUCKH), pa3Mep CTPaXxOBOW CYMMBI, CPOK CTPaxOBaHUs), CIIOCO0AX CTPaxOBaHUS
(myrem mnpucoenuHenuss k IIporpamMme KOJUIEKTHBHOTO CTpaxoBaHHs 3aeMINMKOB banka wiu
3aKJIFOUCHUsSI JIOTOBOpA CTPAXOBAaHUS B MHIUBUAYATHHOM IOPSIIKE), O CHOCOOE OIIaThl CTPaxXOBOU
peMHH (3a CYeT COOCTBEHHBIX CPEICTB WM 3a CYET KPEAMTHBIX cpeAcTB baHka), ¢ mepedyHeM
JOKYMEHTOB, HEOOXOJUMBIX JUIsI TIONYyYEHHUS CTPaxOBaHUS, TPEOOBAHHSIMH K YCJIOBHUSM JIOTOBOPOB
CTpaxOBaHMUS.

[Tpu BBIOOpE cTpaxoBaHUs MyTeM MpUcoeauHeHus K [IporpaMMe KOJUIEKTUBHOTO CTPaXxOBAHHUS
3aemiinkoB banka B JIBO Ilonmp3oBatento no mnpucoenuHenus K [IporpamMme KOJJIEKTMBHOTO
CTpaxOBaHMsI 3aeMIIMKOB baHka mpegocTaBisieTcsi BO3MOXKHOCTH O3HAKOMUTBCS C  TOJHOM
uHpopmaner 00 YCIOBHSIX cTpaxoBaHUsi B paMkax [IporpamMmbl KOJUIEKTHBHOTO CTpPaXOBaHUS
3aeMIIMKOB baHka, B TOM 4YHCJI€ O3HAKOMHUTBLCS C 3asBJIICHHEM Ha MpucoenauHenue k IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHus 3aeminMkoB banka, KW/I, [IporpaMMoii KOJUIEKTUBHOIO CTpaxOBaHUs
3aeMIMKOB baHka, a Takke ¢ HHBIMH JOKYMEHTaMH, O(GOpMIIIEMBIMH TpU TMPUCOCTUHEHHH K
[IporpaMMe KOJJIEKTUBHOTO CTPAaXOBaHUS 3aeMIMKOB baHka.

IIpucoenunsisice k IIporpaMMe KOJIJIEKTMBHOIO CTpaxOBaHMsA 3aeMUIMKOB baHka ¢
ucnons3oBanueM JbO, Ilonmp3oBarens MOATBEPHKIAET, YTO O3HAKOMIIEH M COTJIACEH C YCIIOBUSMU
cTpaxoBaHHs (OOBEKT CTpaxOBaHMs, CTPAXOBbIE ciaydau (PHUCKH), pa3Mep CTPaxOBOW CYMMBI, CPOK
CTpaxoBaHHUs), croco0amMu cTpaxoBaHHUs (myreM mpucoenuHeHuss k I[IporpamMme KOJJIEKTHBHOTO
CTpaxOBaHMs 3aeMIIMKOB baHka WM 3aK/IOUYEHHs] JIOrOBOpa CTPAaxOBaHUS B WHIWBHAYAIHLHOM
MOPAZIKE), CIOCOOAMM OIJIaThl CTPAXOBOW MpeMuu (3a cyeT COOCTBEHHBIX CPEICTB MU 3a CUeT
KpeauTHbIX cpeacTB banka) 3asBienus Ha npucoeanHeHue K [IporpaMMe KOJIIEKTUBHOTO CTPaXOBaHUS
3aemiukoB banka, KU/ (mpu Hanuuun), [IporpaMMbl KOJIEKTUBHOTO CTPaxoBaHUs 3aeMIINKOB baHka,
pa3MepoM U TIOPSAKOM YIUIATHI IJIAThl 32 IPUCOSAWHEHUE K BhIOpaHHOU [lomp3oBaTeneM mporpamme
KOJUJIEKTUBHOT'O CTPaxOBaHUS 3aeMIIUKOB baHka.

2.11. Tlonp3oBarento -  JAepXkKaremo  KapTel/ipd  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHO# aHKeThI Ha MOJIy4eHUEe KPeAUTa/KPeJUTHON KapThl, IPUCOEAUHUBIIEMYCS K HACTOSIIIIUM
YcnoBusM, TOCTyITHA BO3MOKHOCTh O)OPMUTH U MOAATh B BaHK pacriopspkeHre Ha MPUCOSTUHEHHE K
[IporpamMmMe KOJJIEKTUBHOIO CTpaxoBaHus Jepxkarened kapT. Ilpucoenunenue k Ilporpamme
KOJUICKTUBHOTO CTPaXOBaHUs JEpKaTelel KapT OCYIIECTBISETCS Ha OCHOBAaHUM CPOPMUPOBAHHOTO
[Tons3oBarenem pacnopsikenus B JIbO. Ilpucoequnsisaces k [IporpamMmme KOJIEKTUBHOTO CTPaXxOBaHUS
nepkarened kapt ¢ ucnoib3oBanueM J[BO, Ilonb3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMJICH U
COrjaceH C YCIOBUAMM MPOrpaMMbl CTPaXxOBaHWs, pPa3MEPOM U TMOPSAKOM YIUIAThl IUIATHI 3a
npucoearHenne K BeiOpanHo# [Tons3oBarenem [Iporpamme KOJIJIEKTUBHOTO CTPAXOBAHUS JIepKaTesen
KaprT.

2.12. Tlonwp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIAM  YCIIOBUSM, HWMCIOIIEMY
3aperucTpupoBaHHbBI HOMEpP MOOWIBHOrO TenedoHa, TOCTYMHA BO3MOKHOCTH OTIPABKHU MEpeBOjIa
JIEHEKHBIX CPEACTB C MCIOJIb30BAaHHEM HOMEpa MOOMIIbHOTO TenedoHa B KauecTBe MACHTH(UKATOpa
cuera kieHTaM AO «Poccenbxo36ank» u kiaueHTaM YuacTHUKOB CBII, a Takke momydeHust JeHeKHbBIX
CPEICTB C HUCIOJIb30BaHUEM 3aperuCcTpUPOBAHHOTO HOMepa MoounbHOro tenedona Ilonp3oBarens ot
knueHToB AO «Poccenbxo30ank» u kineHToB YuacTHUKOB CHIIL.

[Tonb3oBarento 1bO noctyneH nepeBo AEHEKHBIX CPEICTB PUINUECKOMY JIHILY, SBISIOLIEMYCS
knmueHToM AO «Poccenbxo3bank» wnu kiaueHToM YyactHuka CBII, ¢ ucmonmp3oBaHueM HoMepa
MOOUIBHOTO TenepoHa ¢u3nyeckoro muna (mojyyaTensl JEHEKHBIX CpPEICTB) B KauecTBe
uaeHTHUKaTOpa cyeTa g 3a4iCIIeHUs, Ha KOTOPBIA OYAET OCYIIECTBIEH IEPEBOJ JICHEKHBIX
CPEJICTB, PU 3TOM BO3MOXKHOCTb MOJTyUEHHUS ACHEKHBIX CPEICTB YCTAHABINBACTCS (PU3MUECKUM JTUIIOM
- mofy4areneM B 0aHke, 00cykuBaromieM moixydarens. [lepeBoj JeHeKHBIX CPEJICTB, C UCIIOIB30BaHUEM
HOMEpa MOOMIIBLHOTO TeneoHa B KauecTBe UAeHTU(HUKATOpa cueTa (PU3NUECKOTOo JUIA - TIOydaTess
JCHEXKHBIX  CPEICTB, OCYIIECTBISETCS Ha OCHOBAHUU  PACIOPSDKEHHUS, CHOPMHPOBAHHOTO
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[Tonws3oBarenem B JIBO u nmoarBepkaeHHOro BeIOpaHHBIM [lonb30BaTeieM METOI0M ayTeHTU(DUKALUU
B J1bO.

[Tonyuenue  Ilomp3oBarenem  JIBO ~ neHEXHBIX  CpeACTB € HCIOJIB30BaHUEM
3apeructpupoBaHHoro Homepa wmoOunbHOro Tenedona IlomszoBarenss JIBO B kadecTBe
uaentupukaropa Cuera BO3MOXKHO B ciiydae, ecnu [lomb3oBarenb caMOCTOATENBHO YCTaHOBHII C
ucrnosib3oBaHueM cucteMm «MHTepHeT-0aHK» MM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
IIOJIy4YEHUs] BXOSAIINX [IEPEBOJOB JEHEKHBIX CPEJCTB, IOATBEPAUB HACTPOIKY BEIOpaHHBIM METOA0M
ayrentudukanuu B J[bO:

— OT KJIMEHTOB Apyrux 0ankos uepe3 CBII: B pa3znene «Hacrpoliku» cuctem «MHTepHET-0aHK»
nin «MoOUIIBbHBIN GaHK» TOCPEACTBOM IIEpEeMEILEHUS EPEKII0YaTelIs, peryIMpyrOIero BO3MOKHOCTh
II0JIy4EHUS BXOASILIUX IIEPEBOOB OT KJIIMEHTOB Apyrux 6ankos uepe3 CBII, B nonoxenue «BxitoueHo;

— ot xiieHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiikuy cuctem «HaTEpHET-0aHK» MITH
«MoOOWIbHBINH OaHK» MOCPEICTBOM MEpEeMENICHHs MEPEKII0YaTeNs, PeryJIupyIOIero BO3MOXHOCTb
MOJTyYEeHUs BXOAIMX NepeBo1oB oT kineHToB AO «Poccenbxo30aHk», B o0KeHUE «BKIHOYEHO».

B nenax npuema noctrynaromux JaeHexHbIX cpeactB uepe3 CBII, Ilosnb3oBarens noikeH
CaMOCTOSITENIbHO BIOpaTh B pasaene «Hactpoliku» cucreM «MHTEepHET-0aHK» MM «MOOUIBbHBIN OaHK»
cueT, oTKphIThIA Ha uMsa [lonp3oBarens B banke, Ha koTopslii baHk OymeT OCyIIECTBIATH 3a4HCIICHUE
JEHEXKHBIX cpeacTB. CUeTOM Ul 3a4MCIICHUs JEHEXKHBIX CPEACTB, nocTynuBIIKX [lonbs3oBaTeinto yepes
CBII MoxeT OBITh TEKYIIMI cYeT / KapTOYHBIA CYET, IPU ITOM B KadecTBe uiaeHTH(uKaTtopa Cuera,
bankoM ncnosnb3yercs 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBieHuss baHkoMm yciayrum nepeBoja MO HOMEPY MOOUIIBHOTO
TenedoHa, a Takke BceM HOBbIM [losib30BaTensiM MepexiroyaTesy, peryaupyrolue BO3MOXKHOCTh
MOJTyYeHHUS ICHEKHBIX CPEJICTB MO HOMEPY MOOMIBHOTO TeleOHa, yCTAaHABIMBAIOTCS B MOJOXKCHHE
«BbIKITIOUE€HO», HE MO3BOJIAIONIEE MOJIy4aTh JEHEKHBIE NIEPEBOBI 10 HOMEPY MOOUIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ynpaBieHHE IOJOKEHUEM MEPEKIIOYATENCH  OCYIIECTBISAETCS
[Tonp3oBarenem camocToATeNbHO uepe3 pasznen «Hactpoiiku» cucrem «MHTepHeT-0aHK» WK
«MOOWMIIBbHBIN OaHK.

ITosp30Barento, MPUCOECAVHMBILIEMYCS K HACTOSALIMM Y CJIOBHSAM, JOCTYIIHA BO3MOXHOCTB
oopMuTh, MOANKMCATE M NPEAOCTaBUTH B JII000E mojpa3aeneHne baHka 3asBieHHe Ha yrpaBlieHUE
CEpBUCOM JICHEKHBIX IEPEBOJIOB MO HOMEpPY MOOMIBHOrO TenedoHa A ocyliecTBieHuss baHkom
HACTPOEK, MO3BOJISIONINX OTKIIOYUTh WIM HMOAKIOYUTH [lob30BaTento TEXHUUECKYI0 BO3MOXHOCTD
MOJTy4eHHUsl IeHEXHBIX nepeBoaoB yepe3 CBII u/mnm ot kimeHtoB baHka, a Takke OTKIIOYUTH WIN
noAKIIounTh [10bp30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTH OTIPABKHU NEPEBOJIOB (PU3UUECKUM JIHMIIAM
yepe3 CBII w/unu otnpaBku nepeBoioB KineHTaM baHka.

2.12.1. YcnoBus u nopaaok ocyuiectBienus Tpancrpannunoro nepesojaa CBII (TTICBIT)

2.12.1.1. Cosepmias TIICBIl Ilonp3oBarens mnoaTBepkAaeT (MyTeM HaXaTusi KHOIKH
«OrtmpaButh»), uyto TIICBII He cBsi3aH C OCYHIECTBICHHEM JAESITEIbHOCTH, 3alpelICHHON
JeUCTBYIOIMM 3aKOHOJaTelnbcTBOM Poccuiickoit ®exepauuu W/WiaM  CTpaHbl IoJIydaTens, C
MIPEIOCTABIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ IPEeAIPUHUMATENbCKON JAESITEIbHOCTHIO, C OIIEPaIlUsIMU C
HE/IBYKUMBIM UMYILECTBOM, C ONEPALUSIMH C [IECHHBIMU OymMaramu, J0JIsIMH, TTasiMU, a TaKXKe He CBSA3aH
C MEpEeUnCICHUEM JIEHEXKHBIX CPENCTB, Noay4yeHHbIX [lonb3oBaTeneM B BUE AMBHUAECHIOB M0 aKIUSAM
POCCUICKMX aKIIMOHEPHBIX OOIIECTB JMOO MpHU paclpeleseHud MPUOBUIM POCCUHCKUX OOIIECTB C
OTPAaHUYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBApUIIECTB U  MPOU3BOJICTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. JIna odopmienus TIICBIT Ilomp3oBarens 3amofiHSAET TapaMeTpbl TEepeBoja B
COOTBETCTBYIOIIMX J3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» MM «MOOUIBHBIN OaHKY,
PYKOBOJCTBYSCh MHCTPYKIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» UIU
«MoOOWIBHBINA OaHK»:

2.12.1.2.1. Tlomp30BaTeii0 JOCTYIIEH BBIOOP CTpaHBI JUIS OTIPAaBKH IepeBojia W OaHKa
nojryyarens (mepedeHb cTpaH U 0aHKOB (hOpMUpPYETCS Ha OCHOBAHUU MEPEYHs] HHOCTPAHHBIX OAHKOB,
npenocrtasisgemoro AO «HCIIK»);
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2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMEp TenedoHa MOJydaTenss MEpeBOna, MPU TOM KOJ
CTpaHbl HOMepa TelnedoHa OJKEH COOTBETCTBOBATh MEXKIYHAPOJHOMY CTaHIApTY (Tpex3HayHOe
YUCIIO);

2.12.1.2.3. Tlonp3oBareito JOCTYIEH BBIOOp cueTa, OTKphITOro B banke B pyoisax Poccutickoi
®denepanuu, ¢ KOTOPOro BO3MOXKHO ocyllecTBieHue nepesoja (Kaprounsiii cuer wim Tekymuii cuer);

2.12.1.2.4. Tlonp30oBaTeito TOCTYIEH BEIOOP BaIIOTHI IIEPEBOIA M YKA3aHKUE CyMMBbI ITEpEBOIa
IIyTEM [IPOCTaBJIEHMS COOTBETCTBYIOLIEH CYMMBI:

e «B pybnsax». [Ipu BbiOOpe mapameTpa «B pyOnsix» B ykazaHHywo [lonb3oBarensem cymmy
nepeBosia B pyOJIsIX BKIIOYAETCA: CyMMa IE€peBOJa M CyMMa KOMHCCHOHHOTO BO3HArpakICHHS,
cornacHo Tapudam banka.

e «B Bamore 3auncnenus» (Ha sKkpanHoi popme Ilonp3oBarento OyneT JOCTyIEH i BBIOOpa
NepeYeHb BAJIOT 3a4HCIICHHUS, COTJIACHO CIIPABOYHUKY, pepoctaBieHHoMYy AO «HCIIK»). I1pu BeiOope
napaMmeTrpa «B BaJIOTe 3adyucieHus» co cueta llonp3oBaTtens OyneT cmucaHa cymMMma B pyOusix
Poccuiickoii ®enepaun 3KBHBAJEHTHAs CYMME, YKa3aHHOM B moJjie «B BallOTE 3a4uCICHHS»,
pacCUMTaHHON MO Kypcy KoHBepramuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT cOBepllIeHUS
ormepanuu. CymMMa KOMHCCHOHHOTO BO3HAarpakiaeHws, corjacHo Tapucdam banka, noBomutcs a0
[Tonb3oBarens Ha SkpaHHON (hopme 10 moaATBepkIeHus hopMupoBaHus PacnopsokeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX NAHHBIX W, B CIIydae CBOETO
coriacus €O BCEMH yKa3aHHBIMHM JIaHHBIMHM, KYpCOM KOHBepTanuu (Kypc KOHBEpTaluu
ycranaBinuBaercsi AO «HCIIK» Ha MOMEHT coBEepLIEHHs ONepanuu) U pa3MepoM KOMHUCCHOHHOIO
BO3HarpaxaeHus, cornacHo Tapudam banka, moarepxmaer (opmupoBanue PacropsokeHuss Ha
MepeBo/l MyTeM HaxkaTus KHOMKU «OTHpPaBUTHY.

2.13. Tlonp3oBaTento, MPUCOSAMHUBIIEMYCS K HACTOAIIUM  YCIOBUSIM, HMEIOIIEMY
3aperucTpupoBaHHBIIl HOMEP MOOUIIBHOTO TeledoHa:

2.13.1. [JoctynmHa BO3MOXHOCTb IOCpencTBoM cuctembl JBO ocyliecTBiaTh mnepeBoa
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBieHuH 3ampoca Ha EPeBO]] U3 CTOPOHHETo OaHKa, B kKoTopoM [lonb3oBarens panee
JlaJl IOpyYEHUE Ha MIEPEBO/ IEHEXKHBIX CPEACTB CO CBOMX CUETOB, /ISl 3aUUCIICHUS ICHEKHBIX CPEJICTB
nocpencteoM cucreMmbl J[BO, Ilonp3oBarens ykaspiBaeT cuer® B baHke, Ha KOTOpBIM MOCTYHST
NeHexXHbIe cpencTa. Pacnopsikenue, copmupoBannoe [lonp3zoBarenem nmocpeactBom cucremsl JJbO
noATBeprkaeTcs BeIOpaHHbIM [lonp30BaTenneM MeTo10M MporpaMMHON ayTeHTU(UKALINH.

2.13.2. JloctynmHa BO3MOXXHOCTh TocpenctBoM JIBO momaBath mopydeHuss Ha HCXOISIINE
NIepEeBO/Ibl JIEHEXKHBIX CPEJICTB Ha CBOM cueT B cTopoHHeM OaHke yepe3 CBII, mns storo B pasnene
«Hactpoiikuy» [Tonp30BaTeh yKa3bIBAET CUET " CIUCAHUS IEHEKHBIX CPEICTB U BHIOMPAET OAHK MM
Heckonbko OankoB [lomyuarens, moATBepAMB HAcTpoiku BbIOpaHHBIM [lomb30BarenemM MeTOIOM
ayreHTu¢ukauuu B J16O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJI JCHEXKHBIX CPEJCTB CO CUeTa B
banke [lonb3oBatento AOCTyNMHAa BO3MOXKHOCTh OTKa3aThCsl OT MPOBENCHHUS OMEpaluy WU BHIOPATh
nocpenctBoM cuctembl JIbO cuer®, ¢ KoToporo OyayT CIUCAHBI IEHEKHBIE CPEICTBA, U MOATBEPIAUTH
MpoBeJIeHUE onepanuu BeiopaHHbIM [Tonb30Barenem MeTo10M MporpaMMHON ayTeHTU(UKAIIUH.

2.14. Tlonmp3oBarenro, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM Y CIIOBHSM, MPEIOCTABISETCS
BO3MOKHOCTb OCYILIECTBIISAITh IEPEBO/IbI AEHEKHBIX CPEJICTB C UCIOIb30BAHNEM CUCTEMBI «MOOMIIBHBIN
6ank» B mons3dy TCII B ommaty ToBapoB (pabot, yciyr) uepe3 CBII, a Takke HacTpouTh
WHUBUAYaJIbHBIE OTpaHUYeHMsI (JTUMHUTHI) Ha JAHHBIN BUJ ONEpallnid.

[Tonyyenne wHbOpMaMK O PEKBU3WTAX TOJydarenss JACHEXHbIX cpeactB — TCII
OCYILECTBISIETCS TOCpeAcTBOM 4yTeHMs Ilmate:xxHoi ccpliku. IlepeBoj AEHEXKHBIX CPEICTB C

% Tonbko KapTOYHBIH CUET.

3% Tonbko KapTOUHBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

37 Tonbko KapTo4HbI cueT 1e6eTOBOM KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMILIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.
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MCIOJIb30BaHUEM cHCTeMbl «MoOuIbHEIN OaHKk» B oabs3y TCII B omaty ToBapoB (paboT, yciiyr) uepes
CBII ocymecTBiseTcs Ha OCHOBaHWUM pacmopsbkeHus, cdopmupoBanHoro Ilois3oBarenem B
«MobOuiibHOM OaHKe» U MOATBEPKIEHHOTO BBIOpaHHBIM [lonbp30oBaTenieM MeToaoM ayTeHTU(UKAIIUY B
JABO.

JInst yperyaupoBaHusl BOPOCOB M MPETEH3MI S, CBA3AHHBIX C OIUIATOH TOBApOB, paboT, YCIyr
yepe3 CBII, ITonp3oBaTenb J0MKEH 00paTUTHCS HAMIPSAMYIO K MOJTy4YaTelo JEHEKHbBIX CPEJICTB.

2.14.1. JlonomuutenbHo [lonp3oBarento, MPUCOCIUHUBIIEMYCS K HACTOSIIUM Y CIOBHSM,
MPEAO0CTABIIAECTCS BO3MOXKHOCTD B cucteme /[bO:

2.14.1.1. Odopmuts Ipusasky Kaprousoro cuera®® B «MoGunsHOM OaHKe» OJHHM U3
CIOCO0O0B:

- 1o cosepuieHus nepesona yepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MOMeHT coBepiuenus nepesojia uepe3 ChII B monw3y koukperHoro TCII B oriaTy ToBapoB
(pabor, yciyr) B ciay4yae YCHEIIHOTO 3aBEPIICHUs TAaKOTro IIepeBo/a.

2.14.1.2. OcymectBiarh B «MobOmisHOM Oanke»/«HTepHeT-0anke» nepeBoasl uepe3 CBII B
nonb3y KoHkpetHoro TCII B ommaty ToBapoB (paboT, yciyr) mo paHee odopmieHHoU [lpupsszke
Kaprounoro cuera.

2.14.1.3. Usmenuts panee odopmieHnyo [IpuBssky cuera B «MoOuibHOM OaHKe»/
«aTepHET-0aHKEY.

2.14.1.4. Y nanuts panee opopmiennyto [IpuBssky cuera B «MoOunbHOM Oanke»/ «HTepHeT-
OaHKe».

2.15. Tlonp3oBaTento, MPUCOCAMHUBIIEMYCS K  HACTOAIIUM  YCIIOBUSIM, HMEIOIIEMY
yctanoBieHHoe Ha MoOusnsHoe ycrpoiictBo MII CBII, npenocrasisieTcsi BO3MOXXHOCTh co31aTh B MIT
CbII Token Kaprouynoro cuera?? nocpenctsoM ucnoip3oBanuss MII CBIl mns ocymectBieHus
MEPEBOJIOB JICHEXKHBIX cpecTB B mosib3y TCII B omutaty ToBapoB (pador, yciyr) yepe3 CBIL.

[Tonyuenue wundopmammu o TCII u neranax marexka ocymiectBiserca llompzoBaTenem
nocpencTBOM cunThiBaHus [lmarexnoit ccpuikm (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
ceouike) u3 uatepderica MII CBIL. IlepeBox nenexxHbix cpenacts ¢ ucnonb3zoBanruem MIT CBII B monb3y
TCII B orutaty ToBapoB (padot, yciyr) uepe3 CBII, ocymiecTBisieTcss Ha OCHOBAaHUU PACIIOPSHKEHHS,
chopmupoBannoro Ilonb3oBarenem B MII CBII u moarBepkaeHHOTO BbIOpaHHBIM [lomb3oBaTeneM
Metonom ayrentuduxanuu B JJbO.

bank He BMemmBaeTcs B joroBopHblie oTHomeHus [lons3oBarensa u TCIIL. B3aumublie npereH3nu
mexny [lonb3oBatenem u TCII B yacTu ormutatel ToBapoB (paboT, ycayr), KpOME BO3HUKILUX MO BUHE
banka, pematorcs 0e3 yuactus banka.

JIns yperynmpoBaHus BOTIPOCOB M TIPETEH3MiH*, CBA3aHHBIX C OMIATOI TOBAPOB, PadOT, YCIyT
yepes CBII, [Tonp3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-momy4arento JeHEKHBIX CPEICTB.

2.16. Tlomp3oBaTelt0 — JEpKATEIO0 KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSIIUM Y CIIOBHSIM,
JOCTYITHA BO3MOKHOCTh OOPMHUTH U MMOJAaTh B baHK pacmopsskeHuEe Ha OTKIIOYEHHE MPOTPaMMBbl
ctpaxoBaHus. OTKIIOUEHHWE  TPOTPaMMbl  CTPAXOBaHUS  OCYIICCTBISIETCS HA  OCHOBaHUH
chopmupoBanHoro [lonb3oBarenem pacnopspkenus B JIbO. Otkirouass mporpamMmy CTpaxoBaHUS C
ucnonb3oBanreM J[bO, [Tonp30BarTens coriamaercs, 9TO0 03HAKOMIICH U COTJIACEH ¢ TeM, YTO IjIaTa 3a
npucoeqnHeHne K BeioOpanHoii [Tonb3oBarenem nporpamme cTpaxoBaHusi baHkoMm He BO3BpalaeTcs.

2.17. Tlonmwp3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTb CAMOCTOSITEIbHOM YCTaHOBKH, U3MEHEHUS U OTMEHBI B CHCTEME TMMUTOB Ha COBEPILICHUE

% HenpenocrasieHue ToBapa, paboThl, YCIyTH; MPEA0CTABIEHHE HEKAYECTBEHHOTO MM HEHAJIEKALIET0 OMMCAHMIO TOBapa,
paboThl, yciayru; HapylmleHHe CpoKa HpeloCTaBlICHHE TOBapa, padOTHI, YCIIyrH; He3auyHciIeHHE BO3BpaTa; HEKOPPEKTHAsS
cyMMa; ZBOiHOe (1in 0oJiee) cricaHue CPeICTB M MHBIE CITyYaH.

%9 Tonbko Kaprounstii cuer 1e6eT0BOM KapThl B pybisx PO,

40 B cootserctBuu ¢ Ycnopusamu MIT CBII.

41 HenpenocTapiieHHE TOBApa, paboThI, YCIYTH; IPEI0CTaBICHHE HEKAYECTBEHHOTO WIH HEHAIJIEKAIIETO OIMCAHUIO TOBApa,
paboThl, yCIyrH; HapymeHHe CpOoKa MPeloCTaBICHHE TOBapa, paboThl, yCIyTHW; HE3adMCIIEHHE BO3BpATa; HEKOPPEKTHAS
cymMa; IBoiHOe (Win 0oJjiee) CITMcaHue CPEeACTB M UHBIE CIydaH.
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oriepariii mo mepeBoay ACHEKHBIX CPEICTB C TeKYINX/HaKkoMUTETbHBIX CYETOB, CYETOB 110 BKIIATy «Jl0o
BOCTpeOOBaHMS», OCYIIECTBIsIEMbIM TmocpenctBom JIBO (Ha oaHY ormepaiuio, €KEIHEBHBIM U
€KEeMECSYHBII), B paMKaX JIAIMUTOB, HE MPEBBIMIAONINX JIUMUTHI, IpeycMoTpeHnHbie Tapudamu banka.

2.18. Tlonp3oBaTento, MPUCOEAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXKHOCTh B CHCTEMe CaMOCTOATENLHOTO YCTaHOBJICHU s/ M3MeHeH s 001mero tumuta*? (B cyTku) Ha
COBEpIIeHHE Omepaluii, ocymecTBiasieMbiM nocpenctsoM JIbO, mo mepeBoay AEHEKHBIX CPEICTB B
Jpyrue KpeauTHbIE OpraHu3aluu 1o cienyroimuM cuetam Ilosb3oBarens: cyera IJIATEXHBIX Kapr,
Tekymue cueta, HakonurenbHble cueTa, cuera Mo BKJIaJaM, cueTa 1o BkiaaaMm «Jlo BoctpeboBaHUs B
paMKax JUMHTOB, IperycMOoTpeHHbIX Tapudamu banka. 3menenune pa3mepa o01ero JIuMuTa (B CyTKH)
Ha COBEpUICHHE OIEepaluil MO0 MEPeBOAY ICHEKHBIX CPEACTB B JPYrue KPEAUTHbIE OpraHu3aluu
ocymiectBisiercsi [lonb3oBatenem B pazaene «Jlumutey. [lonp3oBarento HEOOXOAUMO yKazaTh
3HaYEHUE MHTEPECYIOIIEero ero pasmepa oOIIero JMMUTA (B CYTKH) Ha COBEpILICHHE OIepaiuil mo
IIEPEBOY JIEHEXKHBIX CPEICTB B JPYIM€ KpEIUTHBIE OpraHU3aluH, IIOCJE YEro HaXkaTb Ha KHOIKY
«Coxpanutb» B cucteMe «MoOubHbIN 0aHK» Win Ha KHONKY «[Ipomomxuth» B cucreme «HTepHer-
0aHK» ¥ MOATBEPAUTHh U3MEHEHHUE 00IIEro TUMMUTA (B CYTKH) Ha COBEPIICHHE OIEPAIHid 10 IEPEBOIY
JICHEXKHBIX CPEJICTB B IPYTHUE KPEIUTHbIC OpraHU3alluu JOCTYITHBIM METO/I0M ayTeHTuukarmu. Pazmep
obmero nuMuTa (B CyTKH) Ha COBEPUICHHE ONEpalUi IO MEPEeBOAY ACHEKHBIX CPEICTB B JPyrue
KpEAUTHBIC OpTraHU3aIlMi HE JOJKEH ObITh MEHBIIIE MAaKCUMAIBHONH CYMMBI IMMUTA IS OTIEpaIuii Mo
MEPEeBOly JCHEKHBIX CPEICTB O€3 KCIIOJIb30BAaHMsI METOJIOB ayTEHTH(HKAIMH, YCTAHOBIEHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTOsAIMX Y CIIOBU.

2.18.1. [lonp30Barento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh YCTAHOBKW/CHSITHS 3alpeTa Ha W3MEHEHHE pa3Mepa o0Iero numMuTa (B CYTKHM) Ha
COBEpILIEHHE OIEepalHil 10 IEPEBOY ACHEKHBIX CPEACTB B APYrue KpeIUTHbIE OPraHU3aluy 10 cueTaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha W3MEHEHHE pa3Mepa oOuiero numMuta (B CyTKH) Ha
COBEpILIEHUE OIEepalHil 10 IEPEBOY ACHEKHBIX CPEACTB B APYrue KpeIUTHbIE OPraHU3aluy 10 cueTaM
[Tonb3oBarens ocymiectBiusercs myteM oOpamenus Ilomp3oBarenss B mozapasneneHue banka c
MUCHMEHHBIM 3asBJICHHEM Ha YCTAHOBKY/CHSITHE 3allpeTa BO3MOKHOCTH M3MEHEHUS pa3Mepa 00IIero
TuMuUTa (B CYTKH) Ha COBEpIICHHUE OIEpalii M0 MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIC
OpTraHU3alMH 110 CYETaM Yepe3 CUCTEMY JWMCTAHIIMOHHOTO O0aHKOBCKOTO OOCTY)XMBaHUS (PU3NIECKUX
mur (o ¢popme banka).

2.19. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHa
BO3MOKHOCTH CaMOCTOATENBHONM YCTAHOBKH, M3MEHEHHs M OTMeHHl B CHCTeMe orpaHHYeHMi*> mo
BpeMeHn** mposeeHns onepanuii mocpeacrtsom JBO.

2.20. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILECTBJIEHMSI IE€pPEeBOJIa JICHEKHBIX CpEACTB 0€3 MCMHOJIb30BaHUS METO/0B
ayrentudukanuu B IbO B pamMkax JTUMHUTOB, IpeTycMOTpeHHbIX Tapudamu, uiam B paMkax JTUMHUTOB,
CaMOCTOSITEJIbHO ~ yCTaHOBJEHHbIX [loynb30BarerneM B CHCTEME, HE MPEBBIIIAIOMINUX JUMUTHI,
npenycmotpennsie Tapudamu.

[Tonb30Barento, MPUCOEAWHUBIIEMYCS K HACTOSALIUM Y CIOBUSM, JOCTYIIHA TEXHHYECKas
BO3MOKHOCTb CAMOCTOSITEIIbHO OTKJIFOUNUTD WM MOAKIOYUTE B CHCTEME BO3MOKHOCTD OCYIIECTBICHUS
TepeBoia ICHEKHBIX CPECTB O€3 UCIIOIB30BaHUsI MeTOA0B ayreHTudukanuu B J[BO.

2.21. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh CAMOCTOATENbHOM ycTaHOBKM B CucTeMe 3ampera Ha OCYILIECTBICHHE PACXOJHBIX
onepalnii o BKIaLy (€Ciy pacXoIHbIE ONEPALUU MO0 BKIAAY MPETyCMOTPEHBI YCIOBUSIMH TPUBJICUCHUS
BKJIAJIOB) M YCTaHOBKHM 3ampeTa Ha 3akphiTHe Bkiaga’® uepes Cucremy. IToarBep:xkmas yCTaHOBKY
3ampeTa Ha OCYIIECTBICHUE PACXOAHBIX OMEpalMil MO BKJALY U 3alpeTa Ha 3aKpbITUE BKJIaJa 4epes
Cucremy Ilonp3oBatens cornamaercst ¢ TeM, YTO BO30OHOBIIEHHNE PACXOAHBIX OINEepaluii mo BKIady, a

42 3a uckroueHreM TUMUTOB B pamkax [Ll[P, koTopsle onpenenstorcs oneparopom ITnllP.

3 OrpannueHue 1o BpeMeHH MPOBEIEHHS ONEPALMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIIEPEBOIAM.
4 TTpu ycTaHOBKE OrpaHUYEHH IIPUMEHAETCS MOCKOBCKOE BPEMSI.

45 He pacnpocTpaHnsercs Ha BKIabl «Jl0 BOCTPeOOBaHMS», HAKOIUTEIbHbBIE/ TEKYILIE/KAPTOUHBIE CUETA.
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TaK)Ke CHATHE 3ampera Ha 3akpbiTHEe BKiaza uepe3 Cucremy, OyayT BO3MOXHBI TOJIBKO IIOCIIE
obpamenus [Tonp3oBarens B nmoapaszaeneane AO «Poccenbxo30aHk» ¢ MHUCBMEHHBIM 3asBIICHHEM Ha
CHSTHE 3aIlpeTa PaCcXOHBIX ONEepaIfii 10 BKJIaaM M CHATHE 3allpeTa Ha 3aKpbITHE BKiIaaa (1o Gopme
banka).

B cinydae Hammuusa camoctositenpHOM yctraHoBkM [lonb3oBarenem B Cucreme 3ampera Ha
3aKpbITHE BKIaga depe3 CUCTEeMYy M OKOHYAHMSI CpOKa JIEHCTBUS BKJIaJa IMPOJJICHHE/PACTOPIKEHUE
JI0rOBOpa OAaHKOBCKOTO BKJIa/Ia OCYIIECTBIISIETCS B COOTBETCTBUU C YCIOBHUSMU MPHUBIICUCHUS BKIIAI0B
u  YCIoBUSMU pa3MelIeHUs U OOCIyKuUBaHUsS OaHKOBCKMX BKJIaJ0B (U3MYECKUX JIMI[ B
AO «Poccenbpxo30ank» ¢ Uconb3oBaHueM CHCTEMBI.

2.22. llonp3oBaTento, MPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSAM, JOCTYIIHA
BO3MOXXHOCTh O(OpMHUTH, MOAMHCAT, W HanpaBuTh B bank 3asenenue Ha J[II (mo kortopomy
MIPEIOCTABIIAETCS BO3MOKHOCTh JOCPOYHOTO MOTALICHHS KpPEeUTa MOCPEACTBOM cucTeMbl). JlocpouHoe
IIOTAllIEHUE KPEIUTA OCYIECTBIAECTCA B 1aTy, onpenensiemyro Ilonb3oBarenemM caMOCTOSTENBHO IIyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, yKa3aHHbIX B 3asgBieHuu Ha J(II, ¢ yuyeToM yciaoBWil AOCPOYHOIO
MOTAIICHUs] KPEIHUTa, ONpeesieHHbIX [JoroBOpoM O MpepoCTaBIeHUH KPEANTa, 3a CYeT COOCTBEHHBIX
cpenctB llonb3oBaTens u npu ycinoBuu, uto [lonb3oBarens SIBISETCS 3a€MIIMKOM B COOTBETCTBHM C
ycinoBusMHU JIoroBopa 0 npeIoCTaBICHUN KpeauTa.

2.23. llonp3oBatento, MPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCIOBUSAM, JOCTYIIHA
BO3MOXKHOCTb NostydeHus ot banka MHpopmanum o pazmepe 3a10JK€HHOCTHU 0 KPEIUTY (B TOM UHUCIIE
Ha MOMEHT mnonydeHus 3asBienus Ha JII m maty AOCpPOYHOro mMoramieHws KpeauTa), O MOJIHOM
CTOMMOCTH KpeanTa, rpaduka moramieHus no JJoropopy o nperocTaBieHuy KpeauTa, Y BeIOMIICHUS 00
ocymectinenuu [I1/YBegomnenus o6 otkaze B JII1 (o 3asBnenusm va 11, noctynusimum B bank kak
nocpenctBoM CUCTEMBI, Tak U 06€3 ucnoib30BaHusi CHCTEMBI.

2.24. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTb HOIKITFOUEH U/ OTKITFOUCHUS JIOTIOJIHUTEIILHOMN yCIIyru «ABTOILIATEXK M.
[ToaxiroueHue/oTKIIIOUEHNE yCIIyTH «ABTOIUIATEX»  OCYIIECTBJISIETCSS  HAa  OCHOBAaHUHU
chopmupoBannoro B JIbO pacmopsokenus. [logkimoyas TOTOTHUTEIBHYIO YCIYTY «ABTOIUTATEXK» C
ucnons3zoBanueM /IbO Ilonb3oBaTens cornamaercs ¢ TEM, YTO O3HAKOMJIEH U COTJIAceH C Y CIIOBUSM
ocymectBieHust AO «Poccenbxo30aHk» oneparyii mo nepeBoy IeHEKHBIX CPEACTB (PU3MUECKUX JTHIL
C HCTIOIb30BAaHUEM YCIYTH «ABTOIIATEXK», 00sI3yeTCs UX COOIIOIAaTh U BBIMOJIHATS.

2.25. Tlonw3oBaTelnto, IPUCOSAUHUBIIEMYCS K HACTOSIIMM Y CJIOBUsAM, B CHcTeMe, B pasjiene
«Peructpanus Ha ['ocycmyrax» 10CTyIHA BO3MOKHOCTh PETUCTPALIUU W/WIIH TIOATBEPKICHUS Y YeTHON
3alMCH, a TAKXKE U3MEHEHUS maposist Ha goctyn K [loprany ['ocycnyr.

[Tpu dopmupoBanuu B baHk pacmopspkeHHS B IENSX PErHCTPAllUM W/UIU TOATBEPKIACHUS
VYueTrHOW 3amucH, a Takke H3MEeHeHusa napoisiss Ha goctyn k [lopramy [ocycnyr Ilons3oBarento
HeoOxoanMo ykazaTh pekBu3uTel CHUJIC (B ciydae, ecnu paHee [lonp3oBaTens HE MpenoCcTaBisul B
bank nanusie CHUJIC).

2.26. Tlomp3oBaTento, MPUCOETNHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, UMEIOIIEMY KapTOYHBIH
CUeT, OTKpBITBIM B pamkax TapudHoro miaHa «lleHcuoHHbI»/Tekyumii cuetr/HakonurenbHbIN
cuet/cueT no Bkiaay «llencuonnsiii [lmoc» u Yuernyro 3anuce Ha [loprane ['ocycnyr, v ipu Haauuuu
TEXHUYECKONH BO3MOXKHOCTH JJOCTYITHa BO3MOYKHOCTH C(OPMHUPOBATH PACHOPSKEHHE Ha HU3MEHEHHE
cnocoba gocraBku nencuu B JIBO.

B nenax nogaun pacnopsikeHHsl Ha U3MEHEHHE CIIoco0a JOCTaBKU MEHCHH C UCIIOJIb30BaHUEM
JBO Ilonp3oBaTens caMocTOSTENbHO GopMUPYET B pasnene «I[leHCHOHHBIE TPOorpaMMbl» AJIEKTPOHHOE
3asiBJIEHHE Ha U3MEHEHHE Crtoco0a IOCTaBKU NEHCHH, YKa3bIBas 00s3aTeIbHbIe CBEACHMUS:

- pexsusutsl CHUJIC (B ciyuae, eciiu panee [lonb3oBarens He npeaocTasisul B baHk naHHbIe
CHUJIC);

- <Mecsu nepeuncieHus™ (1ara, ¢ KOTOpoi neHcus oyzaer nepeunciathes Ha Cuet Kimenra,
OTKpBITHIN B baHke; He paHee Mecsla, CIEIYIOLEro 3a MECALIEM IT0Ja4l paclOpsKEHNsI HA U3MEHEHUE
crocoba oCTaBKY MEeHCUH ¢ ucnonb3zoBanuem /150O);

- <Cuer> (Homep Cueta [lonp30oBaTens, OTKpHITHIN B baHke);
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- <Ortpenenne CommansHoro ¢(ouma Poccun™> (aapec HaxokaeHUs TeppUTOPUATBHOTO
otnenenus CouunanbHoro ¢ponaa Poccun, 3anonHsiercs aBTOMaTUYECKH ).

[Tocne BBOJIA MaHHBIX aBTOMATUYECKH (POPMHUPYETCS IEKTPOHHOE 3asBJICHUE HA M3MEHEHHE
crocoba noctaBku meHcuu ansi otnpaBku B ConumanbHbiii ¢ponn Poccun. Ha stame otnpaBku B
Commanbaeril poua Poccuu 31eKTpoHHOTO 3asiBIICHUS Ha U3MEHEHHE criocoba goctaBku neHcuu B J[bO
aBTOMATHUYECKU 3allyCKaeTcs Mpoleaypa MOUCKa/MIOATBepkKAeHUS YueTHoW 3amucu Ha [loprane
Tocyciyr.

Ecnu npouenypoitl BeisiBiaeHO, yTo y Ilonmb3oBaTens HenmoaTBepAeHHAs Y4eTHas 3alKuch Ha
[Toprane [N'ocycnyr, B JIBO aBTrOMaTH4eCKH 3amycKaeTcsi MpoLeypa Mo €€ MOTBEPKACHUIO.

Ecnu mpouieaypoit BeisiBiieHo, uTo y [lons3oBaTens Het YuetHol 3anucu Ha [loprane ['ocycnyr,
[Tone3oBarento B JIBO oTobpakaercs COOTBETCTBYIOIIEE YBEIOMIICHHE O HEOOXOMMOCTH PETUCTPALIAN
VYuernoii 3anucu Ha [Toprane I'ocycnyr.

B cnydae ycnemHo#t npoBepku U Hanuuug y KinmeHTa moarBep’IeHHONW YUYETHOW 3alucHu Ha
[Toprane T'ocycnyr, B JIbO aBTOMaTtu4ecku 3amyckKaercs Ipoueaypa OTHPaBKU SJIEKTPOHHOTO
3asBIICHUS HA M3MEHEHHUEe crocoba poctaBku neHcuu B ConuanbHbiil poua Poccun.

Jns moATBepkACHUS OTIPAaBKH baHKOM 3JIEKTPOHHOrO 3asBJICHHS HAa HW3MEHEHHE crocoda
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYILIECTBUTH NEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
azipec SIeKTPOHHOM ouTHI*®, 1 B MMuHOM KabuHeTe Ha [TopTane ['ocycTyr OATBEPAUTS TOCTYNHBILINI
3alpoC/HaNpaBUTh OTBETHOE COOOIICHHWE C IMOATBEP)KACHHWEM Ha 3alpoc, MOCTYNHUBIIMNA HAa HOMEp
MobunsHoro tenepona®’ or Ioprana ocycnyr, B TedeHue Tpex AHeil co [Hs, CIIEIYIOLIEro 3a JHEM
MOCTYIUICHHUS 3aIpoca Ha aJIpec dJIEKTPOHHOH MOYTHI/HOMEP MOOMIBLHOTO TeedoHa.

[Tocne moATBepXkACHUS DIIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE CIoco0a JIOCTaBKU IMEHCUU
nocrynaer Ha paccmorpenue B ComumaneHbeii (Gonnx Poccum, W ¢ yka3aHHOTO Mecsia TIEHCHUS
[Tonb3oBaremnto Oyzaer 3auncisaThest Ha ero Cuer, OTKpbITHIN B baHke.

2.27. Tlonmp3oBarenro, MPUCOSAMHUBIIEMYCS K HACTOSIIMM Y CIOBUSM, M TOIKIIOYUBIIEMY
omuuio monydeHus Push-yBemommeHnmii*®, ocTymHa BO3MOXHOCTH  TOIKITIOYEHHS/OTKIFOUEHHUS
CepBuca 1o KypcaM BamoT™,

[Hoaxmounte CepBuc 1o Kypcam BalntoT [101b30BaTe b MOKET CAMOCTOSITENBHO B MPUIIOKEHUH
«MoOwibHBI Oank» B pasnenax «l'maBHas»/«Kypcel Bamor u metamioBy u «[lmarexm»/«O0MeH
BaJIIOTHI U MeTAIIOBY/ «OOMEHATDH BaMIOTY»/ «3asBKa Ha >KeIaeMbIi Kypey.

[Tpu nmoaxmouenun CepBuca mo kypcam BamioT llonmp3oBarenb caMOCTOSTENBHO BBIOMpAET
crnioco6 ucnonHeHus CepBuca o Kypcam BaJtoT:

1. WudopmupoBanne bankom Ilonmp3oBarenss o OOCTHXKEHUM 3HAYEHUl KypCOB BalloT,
YCTaHOBJICHHBIX baHKOM B mpuiioskeHnu «MOOUIBbHBIN OaHK» JIsi OOMEeHa, 3HAYeHUSM KYpPCOB BAJIIOT,
3anaHHbIX [lonb3oBarenem B npunoxennu «MoOuIbHBIN OaHK» pH HoakIoueHn CepBuca o Kypcam
BaJIIOT, JJIS JaIbHENIIEr0 CaMOCTOsTEIbHOrO 0OMeHa BamtoThl [lonp3oBaTenem

WIH

2. IlpenocraBnenne B bank Ilonb3oBareneM o0O(GOpPMIEHHOTO B 3JIEKTPOHHOM BHJIE
MOCPEACTBOM MpuUiIokKeHUsT «MOOWIbHBIN OaHK» pacrnopsbkeHHs Ha OOMEH BallloThl (omepanust
MOKYTKH/TIPOJaKU BAFOTHI) MPU TOCTHXKEHUU B JIEHB MOAAYU TAKOTO PACHOPSKEHHs yCTAaHOBIIEHHBIX
bankoM B npunoxennn «MoOMIbHBIN OaHK» 3HAUYEHUI KypCOB BAIIOT Ji1 0OMEHA 3HAUE€HUSIM KypCOB
BaIIOT, yKa3aHHbIM [losb30BaTeneM MpH IMoJadye TAKOrO pAcCHOpsDKEHHUs (Jajnee MO0 TeKCTy —
Pacrniopsxenue Ha 0OMeH BastoThl), ¢ yBegomiieHueM [lonb3oBartens 06 ucnonnenuu Pacnopsikenus Ha
0OMEH BaJIIOTHI B pHIIOKeHNH «MoOMIbHbIN 6aHk» B Buae Push-yBenomienus.

46 Ajipec 31eKTpOHHOM MoYTHI, ykazaHHbIH [T0J1b30BaTeNIEM TIPH perucTpanun YueTHol 3anucu Ha [oprane Tocycayr.

4" Homep MoGuibHOTO TenedoHa, ykasanHslii [lonb3oBaresnem npu peructpanuu YueTHol 3ammcu Ha [oprane Focycoyr.
“8 B ciryuae ecinu panee onuus nosnydenus Push-ysenomiennii [lons3oBarenem He Obia MOJKITKOYEHA, TO IPH MOAKITKOUYEHUH
Cepsuca Ilomp3oBarento OyneT NpeIUIOKEHO IMOJKIIOYUTh Onuuio monydeHus Push-yBemomnenuii. Ilpu otkasze ot
MOJKIIFOUEHHs onuy noydenus Push-ysenommnennii Ilone3oBarento Oyner HegocTynHO noaxatoueHne Ceppuca.

4 TIpenocransercs MU HAJTUYUM TEXHUYECKOH BO3MOKHOCTH.
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[Tpu noaxmouennn CepBuca 1o Kypcam BairoT [lonp3oBaTento HEOOXOIUMO BBIOPATh CYET, C
KOTOPOT'O MJIAaHUPYETCsl CIMCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHHS IpU OOMEHE BATIOTHI B
paMKax UCIOJHEHUsI PacniopsbkeHns Ha 0OMEH BaJFOThI B pUiIoskeHHH «MoOMIbHBIN OaHK» (naee mo
TEKCTYy HACTOSIIEr0 NYHKTAa «CUET CIMCAHMS» U «CUET 3a4MCIEHHS» COOTBETCTBEHHO0), a TaKke
yKa3aTh 3HA4€HHE Kypca HMHOCTPAHHOM BallOThl, 10 KoTopoMmy llonbp3oBarens kemaeT MpoBECTU
OIlepaLnIo KOHBEpTaluK. B kauecTBe cueTa CricaHus U cueTa 3a4unciieHus npu nogxiouennu Cepauca
1o Kypcam BairoT [lomp3oBareneM MOTyT ObITh BBIOPAHBI TOJIBKO CUETa, OTKPBITHIE B paMKaX OJHOTO
nojpasnenenus banka, oocmyxkusatomero IlonpzoBarens. [lonb3oBatens MoxkeT noaxkmounTs CepBuc
10 OJTHOHM BaIIOTHOM mape He Oosee 2 (IBYX) pa3 B JeHb. JlOCTYNHBIN mepedeHp BaIIOT A oOMeHa B
pamkax CepBuca 110 KypcaM BaJIOT onpezensercs bankom u nosoautcs 1o ceenenus [lonpzoBarens B
npunoxeHnn «MoOHIIbHBINA 6aHK» MPH MoaAKI0YeHnn CepBrca 1o KypcaM BalioT.

CepBuc no KypcaM BamtoT noctyreH 1 [lonp3oBarens B padouune aau ¢ 10:00 go 18:00 gacos
MECTHOTO BPEMEHHU pacCIOJIOKEHHUs MojpasjeicHuss baHka, B KOTOpPOM OTKpBIT CUET CIHCAHUs
ITonp3oBaress, BBIOpaHHbIN UM Ipu noakIrodeHun Cepauca 1o Kypcam Baitot. [Togkmrouenue Cepsuca
[0 KypcaMm BaJlOT ocyuecTBisiercs Ilonb3oBareneM ¢ NOATBEPKIAECHUEM JTOCTYIHBIM METOJOM
ayreHTu(ukauuu. [leranpHas nHpopmanus o0 yctaHoBieHHBIX llonb3oBaTeneM 3HaueHHUSX KypcoB
BAJIOT B paMKax nojaxmoueHHoro ITons3oBarenem CepBuca Mo Kypcam BallOT, O BBIOPAaHHOM CYETE
CIMCaHUs JICHEXKHBIX CPEZCTB U CUETE 3aYMCICHMs, a TaKkoKe 00 ucrnonHeHun bankom Pacnopspkenus Ha
0OMEH BaJTIOTHI (€C)IM TaKkoe pacnopsbkenue 0bu10 nano [lomp3oBarenem npu noakroueHun CepBrca 1o
KypcaMm BatoT) joctynHa llonp3oBarento i mpocMoTpa B paszzene «lcropus» B HPUIOKEHUU
«MOOWMIIbHBINH OaHK.

Cpok gelictBus CepBHca 10 KypcaM BaJIOT cO BpeMeHHu nojakitodeHus CepBuca 1o Kypcam
BatoT 710 18:00 yacoB MECTHOTO BpEMEHU paCIOJIOKEHUs MojapasjeneHus banka, B KOTOpOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINA UM NpH nokI0YeHnu CepBurca 110 KypcaM BallioT.

CepBuc 10 KypcaM BaJIlOT CUUTaeTCs peaocraBieHHbIM [lonb30Barento:

1) B canyuae, ecnu npu noaximoyenun CepBuca no kypcaMm BamtoT Ilonab3oBarenem He ObLIO
npenocraBieHo PacmopspkeHre Ha oOMEH BaIOTHI - rociie HampaeieHus bankom [lomb3oBatemnto
yBeIOMJICHHS B IpHIIoKeHHH «MoOMIbHbII 6aHK» B Buae PUSh-yBeoMIIeH S IPH TOCTHKECHHUH B JICHb
noaxmouenus [lonb3oBarenem CepBuca 1Mo Kypcam BallOT YCTaHOBJIEHHBIX BaHKOM B MpHIIOKEHUU
«MoOWIbHBINM 0aHK» 3HaYEHUH KypCOB BAJIIOT 3HAUEHUSM KypCOB BaJIOT, yKazaHHbIM [lonb3oBarenem
npu nonkimodeHun CepBuca MO KypcaM BamioT (Korjna Kype, ykasaHHbli [lonmb3oBarenem mpu
nojkaoueHur CepBuca 1o KypcaM BaliOT, paBEH WM MEHbIIIE YCTaHOBJIEHHOro baHkoM Oe3HannyHoro
Kypca IpU MOKYIKe BaltoThl B «MOOMIBHOM OaHKe», paBeH WM OO0Jjbllle YCTaHOBJIEHHOro bankom
Oe3HaIMYHOro Kypca IpH Ipojaxe BamoThl B «MoOunbHOM 6aHke»). Hanpasnsemoe Ilonb3oBarento
Push-ysemomiienne HocuT MHGOPMAIIMOHHBIA  XapakTep H JajbHEHIIMA OOMEH  BaFOTHI
ocymectBisiercs Ilonp3oBareneM no 6e3HATMYHOMY KypCy, YCTAaHOBIEHHOMY baHKOM B NMpHII0sKeHUH
«MoOunpHbI OaHK», W JeicTBylolmeMy B banke Ha MomeHT nonarBepxkieHusi I[lomb3oBarenem
MIPOBE/ICHUS OIEpalluy 110 0OMEHY BaltOThl B «MOOUIBHOM OaHKe».

2) B cnyudae, eciiu nipu noaxirodeHnn Cepuca o kKypcam BamoT [lonbp3oBarens nmogan banky
Pacniopsbkenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBarenmto Push-yBepomnenus 00
ucnonHeHun bankom PacnopspkeHns Ha oOMEH BaJIIOTHI MPU JAOCTHXKEHUHM B J€Hb IOAKIIOUEHUS
CepBuca 1o KypcaM BaJIOT YCTaHOBJIEHHBIX baHkOM B npuiiokeHMH «MOOUIIbHBIN OaHK» 3HAuUEHUI
KYpCOB BaJIIOT JJi1 0OMEHa 3HaYEHUSIM KypCOB BaJIOT, yKa3aHHbIM [lobp30BaTeneM npu MoAKIIOYEHUN

0 O6MeH BamOTHI OCPEACTBOM HanpapjieHus Tlonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbiOope Ilonp3oBaTeneM CIEIyONIMX BAapHAHTOB HCIOJB3YEMBIX CYETOB MpH OOMEHE BamIOTHI (CYET CIHCAHWSA/CYET
3aUUCIICHHUSA):

- KApPTOYHBIN CUET/TEKYIIH CUEeT, HAKOMUTEJIBHBIHN cueT, cueT 1o Bkiamy (CueT 1o BKJ1aly BO3MOYKHO HCIIOIB30BATh TOJIBKO
KaK CueT 3a4HCIICHH);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHBIM CUeT, HaKOIHUTENbHBIN cueT, cueT 1o Bkiaxy (Cyer mo BKJIagy BO3MOXHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOITUTENILHBIM CUeT/HAKOMUTENbHBIN CUEeT, KAPTOYHBIN CUET, TEKYIIUH cUeT, cueT 1o BKIany (CUeT mo BKJIaay BO3MOKHO
HCTIOJIB30BaTh TOJIBKO KaK CUET 3aUUCICHHUS).
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CepBuca mo kypcam BamoT. Ilocne momyuenust Push-yBemominenust B pasgene «Mcrtopus» B
npunoxeHnn «MobOunbHbIN OaHk» Ilonb3oBarento AOCTyNHA AeranbHas MH(OpMaIUs MO ONepanuu
oOMeHa BaIOTHI B COOTBETCTBUU ¢ PacnopspkeHneM Ha OOMEH BaNIOTHI.

Ilpu ¢dopmupoBanuu u HamnpaBieHuu banky PacnopsokeHus Ha OOMEH BalOTBl IpU
noaximoueHun Cepsuca no kypcam BamtoT [lonb3oBarens npenocrasisier baHky npaBo cuChIBaTh CO
cueTa CIMCaHUs CyMMY Uil OOMEHA BaJIIOTHI. Y CJIOBHSI HACTOSIILIETO IYHKTA SBJISIOTCS 3apaHee JaHHbIM
aKenToM, KoTopsli mpeaoctasiieH [lonp3oBarenem banky mo ¢popmupoBannio baHkoM TOKYMEHTOB B
nessx obecredyeHus ucnoaHeHus CepBuca o KypcaM BaJltoT.

Ecnu B naty noaxintouenus CepBuca 1o Kypcam BallOT Kype BaJllOT, yCTaHaBIUBaeMblii bankoM
B «MoOmIbHOM OaHKe», He AocTUr 3amanHHoro Ilomes3oBarenem 3Hadyenus no 18:00 yacoB MeCTHOro
BPEMEHM paclOJIOKEeHUs nojpaszaencHus banka, B KOTOpoM OTKpHIT cueT cnucanus Ilonb3oBarens,
CepBuc 1o Kypcam BaJIIOT OTKJIIOUaeTcs: aBToMarndecku. [lonp3zoBaTento Bo Bpems aeiicteus Cepsuca
JOCTYIHA BO3MOKHOCTh CaMOCTOSITENIbHO OTKII0YUTH CepBHC IO KypcaM BalltoT B pazzeie «cropus»
B MPUJIOKEHUH «MOOUIIBEHBIN OaHK.

2.28. Tlonp3oBarenio — AEPHKATENIO0 KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIUM Y CIIOBUSIM,
JOCTYIIHA BO3MO>KHOCTb CHATHS HAJIMYHBIX JEHEKHBIX CPEJCTB C KAPTOYHOIO CUETA C UCIOJIb30BAHUEM
Kona u npu yciioBun noarsepsxaeHus onepanuu BBoaoM [IMH-kona 1uist CHATHSA HAJIMYHBIX JEHEXKHBIX
CpeACTB nocpencTBoM OaHkoMaTa baHka, OCHaIleHHOro ckaHepoM ITpux-koaa. @opmuposanue Kona
OCYIIECTBIISICTCS B TNPWIOKEHUH «MOOWIBHBIM OaHK» TpH YCIOBHU TIOATBEPKICHUS €TO
¢dopmHupoBaHUsA JIOCTYNHBIM MeTonoM ayTeHTu¢ukanun B Cucreme. CdopmupoBanubiii Kop
COXpaHsieTcs B NpUIIOKEHUH «MoOuibHBINH OaHk» B pasgene «Mcropusi». OCymecTBIsisi CHSTHE
HaJIMYHBIX JCHEKHBIX CPeACTB C Hcnonb3oBaHueM Kopa Ilonp3oBarens cornamaercs ¢ TEM, 4TO
O3HAaKOMJIEH U COIJIaCEH, YTO Olepalusi, COBEpIIEHHAas ¢ ucroyib3oBaHueM Koja u moarBepikaeHHas
KOppeKTHbIM BBOOM [TMH-Kk0oma U1l CHATHS HATMYHBIX IEHEKHBIX CPEACTB, CYUTAECTCS COBEPILIEHHON
[Tons3oBarenem.

2.28.1. Ilonb3oBarento - AEpIKaTEN0 KapThl, IPUCOSIMHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIHA BO3MOXKHOCTh co3fanus [IMH-koa 1uist CHATUS HATMYHBIX JEHEKHBIX CPEICTB IIOCPEICTBOM
JABO. ITMH-kox aJist CHATUSI HATMYHBIX JIEHEKHBIX CPEJICTB HE MOIJICKUT BOCCTAHOBJICHHUIO.

2.29. Ilonmp3oBarenb, MPUCOSAMHUBIIMCH K HACTOSIIMM Y CIIOBUSIM, BBIPKAET CBOE COTJIACHE
Ha B3uMaHue baHkoM Komuccuit, npexrycMoTpeHHbIX Tapudamu.

2.30. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro koaekca Poccuiickoii Deneparuu
CropoHBI B Ka4eCcTBE CpeACTBa MOATBEPKICHMS aBTOPCTBA PACNOpPsKEHUH, AaHHbIX [lonb3oBaTenem
yepe3 CHCTEMY, NPUHUMAIOT OAHOPa3oBbli mapoiw/3-D  mapons. B cinyuae HampaBieHus
ITonp3oBarenem B bank pacnopsbkeHui 6e3 UCIONB30BaHUS METOJI0B ayreHTH(uKanuu B Cucreme, B
KauecTBe IOJTBEP)KIEHUS aBTOpCTBAa JaHHBIX [loib3oBaTesnieM paclopsDKEHHM, NPUHUMAETCs
¢dakTueckoe Haxxatue B Cucreme 1eKTpOHHON KHONKH «[loATBEpIUTHY.

2.31. Tlomp3oBarento, MPUCOSANHUBIIEMYCS K HACTOSAIIMM Y ClIOBHUSAM, B CHCTEME TOCTYITHA
BO3MOKHOCTh CAMOCTOSITEIILHOTO 3aIl0JIHEHHUs/00HOBIeHUs B Cucteme @opmbl camocepTHGUKaAMHU (B
ciydyae oTrcyrcTBusi B banke 3amonnenHoil Ilonb3oBatenem @opmbl camocepTU(dUKALMKU  JTHOO
HE00X0AMMOCTH OOHOBJICHHUs paHee 3anoyHeHHOH [Tonb3oBaTenem @opMbl caMocepTHHHUKALIIN).

2.31.1. ®opma camoceptuduranun xpanutrcs B Cucreme «lHTepHET OaHK» B pasiene
«Hactpoiiku» - «I[Ipopuns Knuenra» - «Ilepconanbubie nokymeHTs» - «®opma FATCA/CRS» u B
Cucreme «MoOumpHBII OaHK» B pazzaene «Eméy» - «[Ipoduns Kimmnentay - «Mou nokymeHThI» - «Dopma
FATCA/CRS» u noctymnna [lonb30Batento A1 3aNI0JIHEHUS, IPOCMOTPA WIH PEJAKTHPOBAHMUS.

2.31.2. Tlonws30Barento, y KOTOPOro M3MEHWIINCh CBEJIECHMS, yKa3aHHble UM paHee B Dopme
caMOCepTH(HKAIMK, JIOCTYyIIHa BO3MOXXKHOCTb IIPEJOCTaBICHUS HOBBIX CBEIACHUH IOCPEICTBOM
penaktupoBanus @opmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpn nanmuuu B banke 3anonnenHoi Ilonb3oBarenem @opmbl camocepTHPUKALIUN U
OTCYTCTBHUM HEOOXOJUMOCTH B OOHOBJIIGHMM CBeleHUM, ykazaHHbIX [lonb3oBatenem B PDopme
camocepTudukaimy, [loas3zoBarento nocrynuo opopmienue B Cucreme D/ Ha OTKpHITHE TEKYILIETO
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cdera/ HAKOMUTEILHOTO cdera/ KapTOYHOTO cdera/ cuera Bkiaga/ bCJIM/6pokepckoro
cuera/ UHAUBUAYAIBHOTO MHBECTUIIMOHHOTO CYETA.

[Tpu otkaze Ilonp3oBatens 3amoaHUTH/00HOBHTE Dopmy camoceptudukanuu B Cucreme
JloroBop He 3akioyaercs, TEKYUIMil cueT/ HAKONMUTENbHbIM cueTa/ KapTOYHBIA — cyeTa/ cueT
Bkiaga/ BCJIM/ Opokepckuii  cueT/ MHAUBHIYaIbHBI HMHBECTULMOHHBIH cuer B Cucreme He
OTKpbIBaeTCs. [ OTKpBITHS TEKYyLIEro cyera/ HAKOMUTENbHOIO cYeTa/ KapTOUYHOTO cuera/ cuera
Bknana/ BCJIM/ Gpokepckoro cuera/ MHAMBHYaJbHOTO HHBECTUIIMOHHOTO cueTta [lomp3oBaTemnto
HeoOxoIuMo 00paTUThCs B nofpasaeieHue banka.

2.31.4. B nensax mnpenocraBieHusi/o0HoBICHUS DOpMBbI caMOCepTUUKAIMKE TPU HATHYUH
TEXHUYECKOM BO3MOXHOCTM B banke Ilomb3oBarens BbemmosiHAeT neiictBus B Cucreme Mo
3aI0THEHUIO/00HOBIIEHUIO JKpaHHOH (popmbl Dopmbl camocepTudukammu. [1o OKOHYaHUH 3aMTOTHEHUS
®opmbl  camoceptudukarnuu [lonp3oBarens mpoBepsieT KOPPEKTHOCTb BBEACHHBIX CBEACHUM, NPU
HEO0XOAMMOCTH MOXKET UX CKOPPEKTUPOBATH, OJATBEPKIACT BBEICHHBIC CBEACHHUS C UCIIOIb30BAHUEM
BbIOpanHoro [lonb3oBarenem merona ayreHTUQUKAMH B CucTeMe.

B ciyyae BOSHHKHOBEHHSI TEXHHYECKOTO cOOS M/MIIM TEXHUYECKUX HEUCIPABHOCTEH B paboTe
Cucrempl, B  pesynbrare KoTopeix Dopma  camocepTu(UKAIMM  HE  MOXKET  ObITh
3aIl0THCHA/TIOATBEP XK ICHA/TIpeiocTaBieHa B pamkax J[BO, dopma camocepTH(PUKAIUU IMOICKHAT
npenacrasienuto [lonp3oBarenem B noapasnenenne banka Ha OyMa)kHOM HOCUTENE B COOTBETCTBHH C
ycaoBusimu Jlorosopa.

2.32. Jloctyn k cucreme tmpenoctaBisercs bankom mnpu Hanuuuu y [lomb3oBarens
TEXHUYECKOH BO3MOXXHOCTH HCIIOJIb30BaHUSI HEOOXOJMMOTO TEIEKOMMYHUKAIMOHHOTO KaHaia
JocTymna K coorBercTByromeit cucreme. Ilpu stom [lonb3oBarens camMOCTOSITENFHO U 32 CBOM CUET
oOecrieynBaeT H OIJIAYMBACT TEXHUYECKHE, NPOTPAMMHBIE M KOMMYHUKAIIMOHHBIE PECYPCHI,
He0OXOIMMBIE JUIS OpraHU3alliy KaHAIOB JOCTYIA U MOJKIIOYEHUS K CUCTEME.

PacnopspkeHust B OTHOLICHUH OTEpalluii, MOIJISKAIIUX BATIOTHOMY KOHTPOIIIO, CIIOJHSIOTCS
bankom mipu ycnoBuu mpencraBienusi [lomp3oBateneM B moapasaenenue baHka, ocyliecTBisroliee
oOciry)kuBaHue Tekymiero cuera KimeHra, Ha OyMa)KHOM HOCHTENIE HEOOXOIMMBIX JTOKYMEHTOB H
uH(OpMAaIMK®! B COOTBETCTBUM ¢ TPeOOBaHUAMY PernamMenTa BamOTHOTO KOHTPOJIS.

2.33. Pacnopsukenust opopmitsitorest [lorb3oBarenemM UCKITIOYATEIEHO ¢ YI€TOM TEXHUYSCKUX
HACTPOEK M OTPAHUYEHHUH COOTBETCTBYIOIIEH cHUCTeMBbl. PacmopspkeHuss B OTHOIIEHUH OTEpaluid, He
MIPEYCMOTPEHHBIX (PYHKIIMOHATIOM COOTBETCTBYIOIIEH CHCTEMBI, HE IPUHUMAIOTCS ¥ HE CTIOTHSIOTCS
bankom B pamkax /IbO, a momnexatr mpeacraBneHuto [lonmp3oBarenem B mojapasaeneHue banka Ha
OyMa)KHOM HOCHUTEIIE B COOTBETCTBHH C yCIOBHsIMH JloroBopa.

2.34. CTopoHBI TPU3HAIOT, YTO pACIOPSHKEHUS, TOANHCAHHBIE W/WIW TepeJaHHbIe
[Tonmp3oBarenreM B bBaHK MOCpEICTBOM CHCTEMBI, TOATBEP)KICHHBIE C IOMOIIBIO OJHOPA30BOTO
napons/3-D maponsa®? u/unm pacnopsikeHns, nepenadnsle Ilomp3oBatenem B bank 6e3 Mcmonp30BaHms
MeTOofOB ayTeHTuuKaimuu B Cucreme, a TakKe HalpaBlieHHbIE BaHKOM MOCPEICTBOM CHCTEMBI
MOATBEPKJICHUS O MPHEME K HCIIONHEeHUIO pacopsbkeHus [lonb30Bartens v UHbIE TOKYMEHTHI:

2.33.1. UmeroT paBHYIO IOPUIUYECKYIO CUITY C JIOKYMEHTAMH, COCTABJIEHHBIMU Ha OyMa)kKHOM
HOCHTENIE, B COOTBETCTBHHM C TpPEeOOBAHHUIMH, TNPEIbSIBISIEMBIMH K JOKYMEHTaM TaKoro poja
JENCTBYIOIIMM 3aKOHOAATENbCTBOM Poccniickoit @enepannu, HOpMaTUBHBIMY akTaMu banka Poccun u
BHYTPEHHUMHU JOKyMeHTamu baHka, 1 moanucanHsiM coOCTBEHHOPYUHOI noanuckio [lonb3oBarens, u
SIBIISTIOTCSI OCHOBAHUEM JIJIsl X UCTIOTHEHUsS baHKkoM.

2.33.2. Y0BAETBOPAIOT TPeOOBAHUIO 3aKIIOUEHHs CHIEIKH B MPOCTON MUCHBMEHHOM (dopme u
BJICKYT FOPUIMYECKUE TMOCIEICTBHUS, AHAJOTUYHBIC TOCIEACTBHUSIM, TOPOXKIAEMBIM CIEIIKAMH,
3aKJIFOYEHHBIMU ITyTeM COOCTBEHHOPYYHOT'O MOJINHMCAHUS JOKYMEHTOB NMPH (U3UUYECKOM (B3aHUMHOM)

I Tlpu manuumm TpeOOBaHMI O TPEACTABIEHUM JOKYMEHTOB W HWH(OPMALMH, YCTAHOBIEHHBIX BATIOTHBIM

3aKOHOJATEIbCTBOM U PermaMeHToM BaltOTHOTO KOHTPOJISL.

52 TIpu OCYHIECTBIEHUH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKUX PYONSX ¢ HCIIONb30BAHUEM PEKBU3UTOB ILIATEKHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHETo »MHTEHTa — 0aHKa, HaxoJsmerocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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MPUCYTCTBUU JIML, COBEPIIAIOIIMX CHAEIKY, a TaKKe B YCTAHOBJICHHBIX CIIydasX SIBIISIOTCS
odeproii/akientoM CTOPOHBI-OTIIPABUTENS I 3aKTtoueHus Mexay bankom u [Tons3oBareneM ciuenku
(cornatienust).

2.33.3. He moryt ObITh ocrnopeHbl CTOpOHaMU WJIM TPU3HAHBI HEACHUCTBUTEIBHBIMH, WIIH
HUYTOXXHBIMU TOJIBKO Ha TOM OCHOBaHMM, YTO OHHU Niepeansl B bank ¢ nucnons3oanueM 1BO.

2.33.4. MoryT OBITh MpE/ICTABIICHBI B KQYE€CTBE JI0KA3aTEIbCTB, PABHO3HAYHBIX JIOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, [MOJANHUCAHHBIX COOCTBEHHOPYYHOH TMOMMUCHIO, WM MHUCHBMEHHBIM
JI0Ka3aTeNIbCTBAM, B MOPAJIKE, IPEyCMOTPEHHOM 3aKoHOoAaTeabcTBOM Poccuiickoit denepanuu, B TOM
qlClIie ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CTopoHBI MPHU3HAIOT, YTO MPUMEHSEMbIE UMU CHUCTEMBbl 3aIlUThl MHQOpPMAIMU OT
IIPOHUKHOBEHHUSI M HECAaHKLMOHUPOBAHHOTO JOCTYIA, a TAKXKE MCIIOJIIb3YyEMbIE TEIEKOMMYHUKALIUU
SIBJISIFOTCS.  IOCTATOYHBIMU JUIsl OoOecredeHus: HaJaeHOW M 3¢ (EeKTUBHON paboThl mpu 00paboTKe,
XpaHeHHH, IpUeMe U nepeaade MHPOPMaLUH, a Takke 00eCIeunBalOIIMMU KOHTPOJIb LEIOCTHOCTH,
JOCTATOYHBIM 71 3allMThl OT HECAHKIIMOHUPOBAHHOTO JOCTYINa U TMOATBEPKIACHHS aBTOPCTBA U
noaymHaHOCcTH DJ1/II1/.

2.36. Croponsl npusHatot, 4yTo co3manue u Bbigadya CKII DIT Ilons3oBarens ITnllP u TLS-
ceprudukara ocymecTBisiroTcs npu nogade [loms3oBarenem [P B anekrpornoit hopme B Cucreme
«MoOusbHbIi  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asABJICHHM, MPEAYCMOTPEHHBIX
Pernamentom IIYI] u Permamentom YII PCXB, 6e3 nmuunoro mpucyrcrBus [lonszoBarens [1nllP c
ucnonszoBanueM 1311 ECUA mnpu ycnemnoi uaentudukanuu u ayrentudukanuu [lonb3oBarens B
ECHA u npu ycinoBuu opranuzainuu B3aumozeiictsusa banka ¢ ECUA ¢ npuMmeHeHnem mpoieainmx B
YCTaHOBJICHHOM HOPSKE MPOIEAYp OLIEHKH COOTBETCTBUSI CPE/ICTB 3aIUThI HH(OPMALIUH.

2.37. CemeHHs O KaXJOH COBEPIICHHOH C WCIONBb30BAaHUEM CHCTEMBI OIEpaluu 110
0aHKOBCKOMY CUETY/CUETY I10 BKJIay IpeaocTaBisatoTcs [lonp30BaTento B COOTBETCTBUH C TyHKTOM 8.9
HACTOSIIMUX Y CIIOBUH.

CBeneHus 0 Kax/I0i COBEPIICHHOM ¢ Ucojb30oBaHueM Cuctembl « MoOUIBHBIN OaHK» (Bepcun
Android) omepanuu ¢ HudposbiMu pyomsamu npemoctasisitorcss bankom Ilonb3oBarento [InllP B
COOTBETCTBHUH C IMMYHKTOM 8.9 HacTOAUX Y CIOBUH.

2.38. Tlomp3oBatento (Pe3UACHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSM, TaKKe
JIOCTYITHa BO3MOJKHOCTb, B CIydae IMOJOXKUTEIBHOTO pelleHuss baHka o mnpenocTaBieHUN
KpeauTa/KpeIuTHOU KapThl, noanucaTh CoralleHre U nHble HeoOXO0AUMbIe TOKYMEHThI B CucTteMe ¢
HCIIO0JIb30BaHUEM OJIHOPA30BOM MOJIUCH B LIeJsAX 3akiatoueHus Jlorosopa. [lonp3oBarento npu Hamuuuu
TEXHUYECKONH BO3MOXKHOCTH TMpPEAOCTAaBISIETCS IpaBO MOANMCATH IIyTEM KOPPEKTHOIO BBOAA
OJIHOPa30BOI'0 MapoJIsl KaK KaXKAbIi 3JIEKTPOHHBIN IOKYMEHT OTJIEIbHO, TAaK U HECKOJBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OTHOTO OJTHOPA30BOT0 MapoJIs.

Cornamenue/s>nexkTpoHHbiid 00pa3 Cornamenus, noanucanHoe(sii) [lomp3oBaTeneM myTeMm
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 IMApOJisi, NMPU3HAETCS PaBHO3HAUHBIM JOKYMEHTY Ha OyMaKHOM
HOCHUTEJIE, TOANMCAaHHOMY COOCTBEHHOPYYHOM MOAMHUCHIO.

2.39. IIpu ob6pamenuu Iloms3zoBarenst B Ilogpasnenenne baHka B IensX MpeaoCTaBICHHS
coriacus Ha oOpabOTKy MepCOHANbHBIX JAHHBIX, COTTAcHs Ha pekiamy, noiydeHus Kaprtel banka,
odopmiienus aederosoit Kaptsl, pazonokuposku Kaptel, 3amenbl KapTel, 3aKpbITHSI KAPTOUYHOTO CUETa,
OTKpBITHS cueTa/BKIaza, 3akmouenus Jlorosopa mo Ilakery ycnyr/pactopskenust JJoroBopa no Ilakery
yCIIyT, TIEPEeBOJa JIEHEKHBIX CPEACTB, 3aKPHITHS TEKYIIEro/HaKOMUTEIbHOTO CYEeTa, OCYIIECTBICHUS
KOHBepCcHOHHOHM onepanuu, cmeHbl [IMH-kona KapTel, moaxiatoueHuss BO3MOXKHOCTH IPOBEACHUS
omepanuii OryiaThl TOBApOB M YCIyr B ceTu HHTepHeT c wmcmoib3oBaHueM TexHonoruun 3-D
Secure/MirAccept/J/Secure, usmenenus cefenuit o [lonp3oBaTene, panee mpeaocTaBlIeHHbIX B baHk,
[Tonp3oBarento, NMpu HaJIUMUYUKM TEXHUYECKOW BO3MOXXKHOCTM B baHKe, IOCTymHa BO3MOXKHOCTb
MOMNUCAHUSL CIEAYIONUX JIOKYMEHTOB /3JIEKTPOHHBIX 00pa3oB AokyMeHToB: Coriacue KIHMEHTa-
¢bu3nueckoro auna (coriacue Ha 00pabOTKyY MEPCOHANBHBIX TaHHBIX, COTJIache Ha pekiiamy), Pacnucka
B monyueHuu kaptel AO «Poccenbxo30ank» u/mnu kaptel Priority Pass, EgumHoe 3asBienue Ha
OaHKOBCKHE TPOAYKTHI A pusndeckux jaul] B AO «Poccenbxo30aHk», 3asBlieHuE HAa KOMIUIEKCHOE
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6aHKoBcKoe oOciyxuBaHue aepxkareneit kapt AO «Poccenbxo36ank», 3asBiIeHHE O pa30IOKUPOBKE
kapthl AO «Poccenpxo30ank», 3asBieHue Ha 3ameHy KapThl AO «Poccenbxo30aHk», 3asBiIcHUE O
3aKpBITUM CYeTa W/Wiu mpekpamieHnn naeicteus kaptel AO «Poccenbxo30aHk», 3asBieHHE Ha
OTKpBITHE CYeTa, 3asBlIEHHE O MPUCOEAUHEHUU K YCIOBHUSAM pa3MelleHus (U3NYECKUMU JIMIAMU
O0ankoBckux BkKIamoB B AO «Poccenpxo30aHk», 3asBlIeHHEe Ha KOMIIIEKCHOE OaHKOBCKOE
oOciyxuBaHue B pamkax TapudHoro miana [lakera ycnyr, 3asBieHue o pactopxkenuu [lorosopa mo
[Takery ycnyr, 3asBieHHE Ha pPa3oBOE IEPEUUCICHUE ACHEKHBIX CPEACTB CO CueTa IO BKIALY,
3asBlIeHHE O PpACTOPKEHHUU JOroBOpa, 3asBICHHE HA KOHBEpPTAlMIO, 3asBICHHE Ha Pa30BOE
IIEPEUUCIICHUE JIEHEXKHBIX CpeAcTB, 3asBieHue Ha nepesbinyck I[IMH-xkoma x xapre AO
«Poccenbxo306ank», 3asBieHue o moaydeHuu 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpenctBoM SMS-coobmennii, 3asgpneHre 00 N3MEHEHUU CBEJCHHN (Iajiee B HACTOSIIEM ITYHKTE —
Jokyment) B Cucreme myTreM KOPpPEKTHOTO BBOJAA OAHOPA30BOro mapoisi. B memsx noamnucaHus
HokymenTa [lonb3oBarento Ha 3aperucTPUPOBAHHBIA HOMEP MOOMIBHOrO TenedoHa HampaBIIeTCs
SMS-coobmenne/ PushyBegomiienue, comepskaliee CChUIKY Ui mepexona Ilomb3oBatens B paszien
«JlokymeHTbI» CHCTEMBI.

[Tonmucanue Ilomp3oBarenem JlokymMeHTa BO3MOXKHO TOJBKO IOCIE  O3HAKOMIICHHS
[Tonb3oBarens ¢ Jlokymentom. O3HakomiieHue [lonb3oBarens ¢ JIoKyMEHTOM OCYIIECTBISIETCS B
pasnene «/loxkymente» monpasznena «B pabore» CucTeMbl MOCPEICTBOM OTKPBITHS AOKYMEHTa U
IepeMELEHUS ePEKIIIoYaTels B OJI0KEHUE, TOATBEPKAAIOIIee 0O3HAKOMIIEHHE C JJoKyMeHTOM.

[Toanucanue Jlokymenta Oyner ocymiecTBisAThes [lonb3oBarenem myTeM COOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJisi B MPUCYTCTBUU paboTHUKA baHka, He BeIX0Js U3 oduca MoApa3esIeHus
banka, ¢ BeimoHeHHeM TpeOOBaHUM, YCTAHOBIECHHBIX ITYHKTOM 5.3.8 HacTosmux Y CloBHil.

JoxymeHT, noanucanHselil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJIHOPA30BOTO MapoJisd B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, MOJIMUCAHHOMY
cOOCTBEHHOPYUYHOM moamuchio [Tonp3oBaTens.

JIOKYMEHT cuMTaeTCs MOAMUCAHHBIM U IPUHATHIM baHkoM nociie Toro, kak JJokyMeHT noJnucan
[Tonb3oBarenem B Cucreme u orpakeH B Cucreme B pasuene «JloOKyMeHTBD» mojpaszjeina
«[loanucanueiey, c OTMETKaMu baHka 0 ero MoAnucaHuu U MPUHSATHH.

[Tocne nmonnucanus Ilosnb3oBarenem JlOKyMeHTa MyTeéM KOPPEKTHOTO BBOJA OJIHOPA30BOTO
napoiia u nognucanusa JJokymenta bankom, JIOKyMEHT B 3JIEKTpOHHOM Buje XpaHutcs B Cucreme B
pazaene «/lokymenTte» noapasaena «llognucannsie». [lonp30Barens MOkeT pacnieyaTaTb JJOKyMEHT
13 CucTeMbl CaMOCTOSTEIBHO.

B cnyuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymenta B Cucreme B TEUCHHE
30 MuHyT ¢ MOMeHTa noaydeHust Cucremont JlIokyMeHTa, To TOKyMeHT B CucTeMe aHHYJIUPYeTCs.

2.40. Tlonmp3oBaTento, MPHCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTH 3aKmoueHus Jlorosopa mo IlakeTy yciyr® mocpencTBOM NpHIIOKeHHs «MOoGHIBHEII
6anK». Odopmnenne IMakera yenyr> mocpencTBoM cucTeMsl «MOOHIBHBINA GAHK» OCYIIECTBIAETCS B
COOTBETCTBUH C /[OMOJHUTENBHBIMU YCIOBUSMHU, SIBISIOMIMMUCS HEOTHEMIEMOM YaCThIO HACTOSLIUX
Ycnosuit.

2.41. Tlonb3oBaremnto, MPUCOEAUHUBILIEMYCS K HACTOSAIIUM Y CIIOBHUSIM, JOCTYITHA BO3MOYKHOCTD
BemonHeHns B CucteMe B paszene «JIos caMo3aHATHIX» psaa (YHKIME™ I8 OCYIIECTBIEHHUS
B3aumoeiicTBus ¢ DHC Poccun. bank obecnieunBaer B3anmoaeiicteue [lonp3oBarens ¢ ®HC Poccun,
B TOM uucie oOmMeH HHopMmaiued B cooTBeTcTBUU ¢ [IpoTokosom HHPOpMAIMOHHOTO OOMEHa,
MOPSAIKOM HMH()OPMAIIMOHHOTO B3aMMOJCHCTBUS, TpeOOBaHUAMH (KPUTEpUSMU) K OIeparopam
AJICKTPOHHBIX IUIOMIAIOK M KPEIWTHBIM OPTaHU3aIUsIM, OCYIIECTBIISIIONAM B3aWMMOJICHCTBHE C
HaJIOroBbIMU opraHamu (nanee — [IpaBuna ®HC), pasmeniennbiMu Ha caiite https://npd.nalog.ru.

%3 BosmoskHOCTh 3aKmouenns Jlorosopa no Iakery yciyr ¢ ucniosnbs3osanuem Cucrembl onpenensercs TapudHbIM M1aHOM
o Iakety ycmyr.

%4 BosmoskHOCTh 3aKmouenns Jlorosopa mo Iakery ycnyr ¢ ucnosnbssosanuem Cucrembl onpenensercs TapudHbIM M1aHOM
no Iakery yciyr.

%5 Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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[lepeueHp AOCTYNMHBIX (YHKIUN OIpenenseTcss B COOTBETCTBUHU C TIPEIOCTaBICHHBIMU
[Tonp3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBuin @HC. Ilepen Hauanom ocyniecTBICHUS
¢ynkuuii B xauectBe Camoszansitoro Ilonp3oBarens MOATBEPKAAET, YTO O3HAKOMIIEH M COTJIACEH C
YCIOBUSIMU TPEIOCTABICHUS €My BO3MOXXHOCTH BBINIOJHEHHUS JAaHHBIX (YHKUMA B KadecTBe
Camozanstoro nocpeacrsoM Cucremsl. [loareepxkaenue ocymectnisiercs B Cucreme B pasnene «Jis
CaMO3aHATHIX» IOCPEACTBOM IE€PEMEUICHUsI MEpPEKIIoYaTeNss B IOJIOXKEHUE, IOATBEPKAAIoIIee
03HaKOMJIEHHUE C yciI0BUsIMHU paboTsl B Cucreme B kauecTBe CaMO3aHATOTO.

ITonb3oBarens BIpaBe 0TO3BaTh paHee BblAaHHbIE baHky pa3pemienns. OT3bIB paHee BbIJaHHBIX
banky paspemenuii, B coorBercTBUU c DegepanbHbiM 3akoHOM 422-O3 u I[lpaBunamu OHC,
ocymectnisiercss I[lonp3oBatenem B Ilpuwiioxkennn «Moil Hajor» NyTeEM COBEPIICHUS JICHCTBHIA,
HEOoOXOMUMBIX IS OT3hiBa y baHka paHee NpenoCTaBICHHBIX MPaB B KAUeCTBE YIMOJIHOMOYCHHOMN
KPEIUTHON OpraHu3alNH.

Hampasnenue 3asBku B Cucteme Ha peructpauuto B ®HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYIIECTBJICHHE IepexoAa Ha oOcnmykuBaHue B baHk u3 cropoHHero OaHka, B ciydyae ecliu
[Tonb3oBarens yxe 3apeructpupoBad B PHC Poccun B kauectBe CamM03aHATOTO, W/WIIN BBIIOJTHCHUE
¢byukuit B Cucreme B pasaene «lns Camo3aHsTeix» B kauecTBe (CaMO3aHATOrO O3HAYAET, YTO
[Tonp3oBarens o3HakomileH U coryaceH Ha nepenadyy B ®HC Poccun 3apeructpupoBaHHOTO HOMEpPA
TenedoHa ¢ 1enblo npeaocTanienus [1onbp30Baresnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae ecnu Ilonp3oBarens panee He Obun 3apeructpupoBad B ®HC Poccum kak
Camo3zansTeiii, To B Cucreme npu nepexone B pasuen «us camozansaTeix» [lonb3zoBarenb MOXKET
HarnpaBuTh 3asBKy Ha peructpamnuio B PHC Poccun B xauectBe Camozansitoro. Ilpu HampaBieHUU
3asiBku B @HC Poccum ansa perucrpanuu B kauectBe Camosanstoro IlompzoBaTento HEOOXO0IUMO
yKa3zatb BUJ aedrenbHocTd Ilonmb3oBarens B kauecTBe CaMO03aHATOTO M PETMOH €ro JESTEIbHOCTH.
[loaTBepkieHne HampaBieHUsl 3asiBKM Ha peructpauuto [lonb3zoBarens B kauecTtBe Camo03aHATOro
OCYILECTBISIETCSl IMyTEM KOpPpeKTHOro BBojaa (OJHOpPa30BOrO MapoJjisi, HaIpaBJI€HHOTO Ha
3apeructpupoBaHHbI HOMeEp Tenedona, nocie yero B ®HC Poccuun HanpaBisieTcsi COOTBETCTBYIOLIUIN
3alpoc aBTOMAaTHYECKHU mocpeacTBoM GyHkunonana Cucremsl. OcyimecTBieHue GyHKINN B Ka4eCTBE
Camo3zansaroro Oyzaer noctynHo Ilonbp3oBarento B ciaywyae monydeHuss bankom or @HC Poccum
noATBep:keHus peructpanuu [lonp3oBatens B kauecTBe CaM03aHATOrO aBTOMAaTUYECKH TTOCPEACTBOM
¢ynakmonana Cucremsl. [lomp3oBaTento AOCTymeH il MpocMOTpa craTyc HampaBieHHoi B OHC
Poccun 3asBku 11 peructpauuu Ilons3oBarens B kauectBe Camo3anstoro B Cucreme B pazzene «Jlis
CaMO3aHATBIX .

2.41.2. B cnyuae eciu Ilonmp3oBatens yxe 3apeructpupoBan B ®HC Poccuu B kauecTtBe
Camozansitoro, To B Cucteme B pazzene «J1jist caMo3aHATBIX» OH MOXKET MOJIb30BaThCs (PYHKITMOHATIOM,
MPEeyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcioBul, nis udero Ilonb3oBarento HE0OXOAMMO
OCYIIIECTBUTH Mepexo Ha oOcnykruBaHue B bank u3 ctoponnero 6anka, mojas 3asBky B @HC Poccun
yepe3 Cuctemy. [lonTBepxxaenue odpopmienus [lonp3oBarenem 3asBKH Ha epexo Ha 00CITyKUBaHUE
B bank B kauecTBe CamM03aHATOrO OCYHIECTBISETCA IIyTEM KOPPEKTHOTO BBoJa OJHOPa30BOro mapois,
HaIpaBJIEHHOTO Ha 3aperucTpupoBaHHbI HOMep Tenedona [lons3oBarens, nmocie yero B ®HC Poccun
HaMpaBIIAETCS COOTBETCTBYIOIIMK 3allpoc aBTOMATUYECKU TocpeacTBoM ¢yHkimoHana Cucremsl. C
ucnonbp3oBanueM Ilpunoxenus/caiita «Moit Haor» ®HC Poccum Ilonbp3zoBatento HE0OXOAMMO
MOATBEPAUTD TIEpexo]1 Ha oocnyxuBanue B bank B kauectBe Camozanstoro. Ocymiectsnenue GpyHKIun
B kadectBe CamozaHsAToro OymeT MOCTYymHO B ciydae mnoiydenus bankom ot ®HC Poccum
noaTBepxkaeHus o mepexojae I[lomb3oBarens Ha oOcmyxkuBanue B bank B kauecTtBe Cam03aHITOTO
aBTOMAaTHYeCKu MocpeAcTBOM (yHkunoHana Cucrtemsl. [lomp3oBaTento AOCTyNeH UIsi IpOcMOTpa
cratyc HanpaieHHoM B @HC Poccun 3asBku B Cucteme B pazzene «lis caMo3aHsAThIX».

2.41.3. B cinyuae eciu Ilonws3oBatens yxe 3apeructpupoBan B ®HC Poccum B kadecTBe
Camo3zansitoro, To ¢ ucnoib3oBanueM Cucrtemsl llonb3oBatens moxxer HanpaButb B @HC Poccun
3almpoc O CHATMM C ydyeTa B KadecTBe IJaTenbplquka Hamora Ha mpodeccuoHanmbHBIM T0XO4 B
coorBercTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-®3. Jlnsg storo B Cucreme B pazgene «[lns
camo3aHsAThIX» [loap30BaTento HeoOX0UMMO HakaTh Ha KHOMKY «CHATbes ¢ yuetay». [lonreepxkienue
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HaIpaBJICHUs 3adBKU O CHATHM ¢ yuyeTa [lonb3oBatens B kauecTBe CaMO3aHATOrO OCYIIECTBISETCS
MMyTeM KOPPEKTHOro BBoAa OAHOPA30BOI0 MApOJisl, HAMPABICHHOTO HA 3aperucTPpUPOBAHHBIA HOMEDP
tenepona, nocie yero B ®HC Poccum HampaBisieTcss COOTBETCTBYIOIIUHM 3alpoc aBTOMATHUYECKH
nocpenctBoM ¢pyHknronana Cucremol. Craryc HanpasieHHor B @HC Poccun 3asBKH 0 CHATHH € yueTa
nocryneH i npocMmotpa ITons3oBarento B Cucreme B paznene «/las camo3aHsIThIX».

2.41.4. B Cucteme B paznene «/liig camo3ansaTeix» i CaMO3aHSATOrO Ha OCHOBAHWU JaHHBIX
paspemienuii B coorBercTBuH ¢ [IpaBmiamu @HC noctynHsl crneayromume GyHKINN:

- ornpaska B PHC Poccun 3anpoca (U MHBIX HEOOXOAMMBIX JOKYMEHTOB) O TIOCTAaHOBKE Ha
ydeT u (WIM) CHATHM C ydeTa B KadecTBe Iularenplika Hamora Ha mpodeccrmoHalbHBIA 10X0J B
cootBeTcTBUHU ¢ DenepanbHpiM 3akoHOM Ne 422-D3, mepexon Ha oOciyXuBaHWe B baHk B KadecTBe
Cam03aHATOr0 U3 CTOPOHHETO 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Yeka. Uek MOxeT ObITh HaIpaBJieH MOKYIAaTEeNo0 (3aKka34uuKy) Ha HOMep TenedoHa
WIA aJpec DJIEKTPOHHOM TOYTHI, IMPEIOCTABICHHBIC IOKYyNaTeleM (3aKa34huKoM), JMOO0 MyTeM
oOecriedyeHrs MOKYyMaTeno (3aka3uuKy) BO3MOKHOCTH B MOMEHT ¢opmupoBanus Yeka B mecre
MPOJAXH CUUTATh KOMITBIOTEPHBIM YCTPOMCTBOM (MOOMIIBHBIM Tele()OHOM, CMapTPOHOM HITU
KOMITBIOTEPOM, BKJIFOUas TUIAHIIETHBIN KoMmbioTep) QR-kox, conepxkaruiics na Yeke;

- CMeEHa peruoHa jaeareiabHoctu CaM03aHATOro;

- OoIlIaTa HaJIOTOB U COOPOB;

- IPOCMOTP BBIJIJAaHHBIX YEKOB U BHICTABJICHHBIX CUETOB;

- TOJIy4eHHE CcIpaBoK O goxoaax Camo3aHATHIX M O IMOCTAHOBKE Ha YYeT MO 3amlpocy
B ®HC Poccum;

- KOpPPEKTHUpOBKA CBelleHUM, paHee HampaBieHHbIX B @HC Poccumn, nis ucuncnenus Hanora
Ha po¢eCCUOHATIBHBINA JOXO/I.

2.42. Tlonp3oBarento, MPHUCOCAMHUBIIEMYCS K HACTOSIIUM YCIOBUSAM, U BBIPA3UBIIEMY
cornacue Ha yyactue B [Iu0THOM npoekTe, B MOPsIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmux
YcnoBui, JOCTylHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MobOuibHbI 6aHk» (Bepcuu Android) B
pasnene «lludpoBoit pyOsib» OCYIIECTBUTH IOCIICIOBATEILHOCTh JEHCTBUU it OTKphITHS Cuera
uudpposoro py6ns na ITnl[P%® m(umm) momyuenus moctyma x IInlIP, B ToM umcie, TIpM HATMYUHU
oTkpbIToro Cuera uudponoro pyoss.

2.42.1. OtkpoiTe Cuera mudpoBoro pyoss n(uim) noirydenue gocryna k [1nllP, B Tom uncne
pu Hanuyuu OTKpbIToro Cuera nudpoBoro pyoss, JOCTYMHO NMPU OJHOBPEMEHHOM BBIIIOJIHEHUU
CHEAYIOLIUX YCIOBUM U JEUCTBUN:

- y TTonp30BaTens nMeeTcs moaTBepsKIeHHas YueTHas 3amuck’’ Ha [Toprane [ocycnyr;

- [Tonp3oBarenem [Tnl{P mpoiiaens! nporenypsl KoHTpos B nensix [101/DT;

- [lonb3oBarens I[P BeIpasun cornacue Ha monyueHue bankom u3z ECHUA crnenyromux
nanablx [lomp3oBatens [InllP: damunms, ums, oTdectBo; mara poxaeHus; MHH; pexBusuTh
JOKYMEHTA, YAOCTOBEPSAIOIIEr0 JHMYHOCTb: CEpUsl U HOMEp, Jara BbIJAYM, KEM BbIIaH, KOJ
MOIPA3JEIICHNs; TPaKJAHCTBO; aJpeca IIOCTOSHHOM pPETUCTPALlMM, BPEMEHHOW PpErucTpauuu u
(aKTUYECKOr0 MPOKUBAHNUS;

- uneHTudukanus u ayreHrudukanus [lonszoBatens B ECUA mpolineHa ycnemnHo;

- reHeparus TLS-kmroda mposeneHa ycremHo, TLS-ceprudukar monmydern B YI[ PCXbB wu
ycTraHoBJeH Ha MobunsHOM ycTpoiictBe [lonbp3oBarens [1nllP, a Takke Ha MoOUIBHOM YCTpoOiicTBE
[Tone3oBarens [P ycnemHo ycTaHOBICHO ABYycTOpoHHEe TLS-coennuenue;

- [TonszoBarens [TlIP npenoctasun banky cornacue ¢ ycnosusimu Jloropopa cuera iudpoBoro
pyOust (B ciayyae OTCyTCTBUS paHee OTKpbIToro Cuera 1udpoBoro pyoss);

%6 [Ipu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.
5" MMoareepsxnéHnas Y4éTHAS 3amUCh MPENOCTABIIAET IOJNHLIN JOCTYII KO BCEM 2JIEKTPOHHBIM TOCYNAPCTBEHHBIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



46

- Ionb3oBarens IInl[P mpenocraBun baHky coriacue 0 IpenoCTaBICHUU IOCTYNA K paHee
oTkpeiToMy CueTy nudpoBoro pyo:s (B cirydae Hamuuus OTKpeiToro Cuera nudpoBoro pyo:s);

- redepauus Kiroua YHOIII IMonws3zoBarens [InllP u kimroua npoepku YHOIII Tlons3oBarens
[InlIP mpoBenena ycnemno, CKII OII Ilons3oBatens [LnllP nonyden B IIYI][ m ycraHoBieH Ha
MoobuibaoMm ycTpoiictse Ilons3oBarens [TnlP.

CooTBeTcTBYIOIIME 3asBiIeHUA, npeaycMoTrpenHbsie Pernmamentom IIYI] u Permamentom VYIJ
PCXBb, aBromarnuecku nogaBaembie [Tonp3oBatenem [Inl[P B anekrponnoi popme B [TV u YI[ PCXb
B Cucreme «MoOuibHbIH 6aHk» (Bepcuu Android) 6e3 muunoro npucyrctus, [lons3oBatens [Inl[P
nojanuceBaer ¢ ucnonaszoBanueM [1911 ECUA npu ycnemHol uaeHTU(GUKAIUU U ayTeHTU(DUKAUT
[Tonp3oBarensa [nllP B ECUA u npu ycnoBum opranuzanuu B3aumojeictBusi banka ¢ ECHA c
IIPUMEHEHUEM MPOLIEAIINX B YCTAHOBJIECHHOM IOPSAJKE IPOLEAYpP OLEHKH COOTBETCTBUS CPENCTB
3aIuThl HHGOPMAIUH.

2.42.2. Tlonb3osatemnto [Tnl[P nmocpenctBom Cuctembl «MobunbHBIN Oank» (Bepcun Android) B
paznene «{udposoii py6sb» npeaocTaBiIseTcsi BO3SMOXKHOCTh OCYILIECTBICHUS CIEAYIOUINX ACHCTBUIMA
Ha IInlP:

- oTkpbITUsl Cueta nudposoro pyouns (3akmouenue Jlorosopa cuera udpoBoro pyors);

- nostydenus gocryna K [1nllP, B Tom uucne, npu Hanuuuu pasee oTkpeitoro Cuera 1udpoBoro
pyOust;

- U3MCHEHUS HICHTHU(PUKAIMOHHBIX JaHHBIX [lonp3oBatens [LnllP, mepemaHHBIX oreparopy
I1InLlP;

- no0aBJIeHHE/U3MEHEHHE ajipeca MIeKTpoHHOU mouThl [lonp3oBarens [Lnl[P, B Tom gmcie B
uensx nonuydeHus ot omeparopa [InllP unbopmamuu o pe3ynpraTaXx pacCMOTPEHHs 3aIPOCOB HIIU
MpeTeH3uii, CBI3aHHBIX C HCIONb30BaHreM CueTa Iu@poBoro pyois, ¢ MpeaocTaBIeHueM HHPOPMALUU
o Cuere ndpoBoro pyodis, a Tak:Ke 0 COBEpUICHHBIX onepanusx ¢ LluppoBeiMu pyonsmu;

- ynpaenenus crarycom Cuera mudpoBoro pyons (mpuocTaHOBIICHHE/BO30OOHOBICHUE/
npekpamenue gocryna kK IInl[P nyrem OnokupoBku/pa3zbmnokupoBku Cyera 1uppoBOro
pyousi/3akpeitust Cuera @ poBoro pyoss);

- copepiienust onepanuii ¢ LudpoBeiMu pyonsmu (mononnenue Cuera uudpoBoro pyoss,
BBIBOJI cpezicTB co Cuera nugpoBoro pyosst, nepeBon LndpoBbix pydiieit, B TOM 4rcie orjiaTa TOBapOB
U YCIIyT, BO3BpaT LU(POBBIX pyOIei);

- CO3J]aHMsI aBTONEPEBOIOB (3aKimtoueHrne CaMONCIIONHIEMbIX CIIENOK);

- (hopMupOBaHMs 3a1Ipoca UCTOPHH onepanuid, 6ananca Cuerta uuppoBoro pyoss;

- anaymmpoanust CKIT OI1 TTons3oBatens [InL[P u TLS-ceprudukara.

2.42 3. Tlpu nannuuu y Ilons3osarens [Inl{P Cuera uudposoro py6ss Ions3osarento [TallP
nocpeactBoM Cucrembl «MoOmibHbIN Oank» (Bepcum Android) B pasmene «lludpoBoit pyoOib»
MIPEOCTABIIAETCS] BO3MOXKHOCTh OCYILIECTBIICHHS cienyronmx onepauuit ¢ LupposeiMu pyOasimu:

- nononHeHue Cueta uugposoro pyoss [Tonszosarens [InllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonutensHoro cueta/Cuera no Bkiany «lo BoctpeboBanus» Ilons3osarens [Inl{P Ha Cuer
uudposoro pyosns (nanee - nonoiaHeHue Cuera HuppoBoro pyoss);

- BbBIBOA cpenctB co Cuera unugpoBoro py6mnst Ilonb3oBarens IInllP na Texymmii
cuer/Kaprounsiii cuer/Hakonurensablii cuer/Cuer 1o BkIany «J{o BoctpeGoBanms»/CUeT Mo BKIaLy
nanHoro llons3oBarens I[P, oTkpsIThIl B baHke;

- nepeBo Llndpossix pyoeit npyromy dpuzundeckomy auity — [lomp3osatento [TnllP mo Homepy
MoOmIbHOTrO Tenedona/ mo Homepy Cuera nudposoro pyos;

- o1uTaTa ToBapoB, padoT u yciryr LudpossiMu pyossimu mo QR-koy;

- nepeBox LludpoBeix pyOieil mpu Bo3BpaTe CTOMMOCTH OIUIATHl TOBapoOB, pabOT M yCIyr B
nonw3y [Tone3oBarens [1nl{P;

- nepeog Lludpossix pyOneir co Cuera nudpoBoro pyoOis NpH BBIIOJHEHUH 3apaHee
OTpe/IeNIEHHBIX YCIOBUH ¢ Hcnoiab30BaHueM DyHKIUN «CaMOUCTIONHAEMAas CAETKay.

%8 JlenexHble cpeicTBa B BamoTe Poccuiickoii @enepauuM MOryT OBITh 3a4UCIEHbl TOJIBKO €CIM YCJIOBHAMH
COOTBETCTBYIOLIETO JI0OTOBOPA MPEAYCMOTPEHBI ONIEPALIH MTOTIOJTHEHHUS.
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2.42.3.1. Ilo nnunmatuse onepartopa [1nllP no ocHoBaHUAM, IPEAYCMOTPEHHBIM I€HCTBYIOIIUM
3aKoHOJaTenbcTBOM Poccuiickoit @Denepanyu, B TOM YHCIE, IO OCHOBAHUSM, MPETYyCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXKHO OCYIIECTBICHHE omepainuu mo Bo3Bpary Lludppossix
py6neii co Cuera nudposoro pyoss [lons3zoBarens [Inl[P na 6arkoBckuii Cuet [Tonp3oBarens [TallP,
OTKpBITHIN B baHke.

2.42.4. JleficTBHsI M omnepalvu, yKa3aHHbIe B MyHKTax 2.42.1-2.42.3 nacrosmux Y cioBui (rae
MIPUMEHHUMO), OCYIIeCTBIISIIOTCS Ha ocHoBaHuM DJI/II1J], chopmupoBanusix [lomszoBatenem ITnllP ¢
UCIIOJIb30BaHUEM cucTeMbl «MoOWIbHBIH Oank» (Bepcuu Android) u momnucanubix ITosbp3oBaTeneM
[InllP DOI1 ¢ wucnoms3oBanueM Kmoua YHDII pansoro Iloms3oBarems ITnlIP*°, B Tom wmcine
nojnucanHbIX ¢ ucnonszopanuem Y HOII [TnllP u YHOII banka B cootBercTBUM ¢ [IpaBmiamu [1nllP
(B otHomenuu DJI/DT1]1, TpeOyrommx noAnucaHus co CTopoHsl oneparopa [P w/unu banka).

[IpenycmoTpensl cneayomue Meroasl uaeHTudukauud U ayreHtudukanuu B Cucreme
«MoOuibHbIi O0ank» (Bepcun Android) mpu ocymiectBieHun onepauuid ¢ LludpossiMu pyoasimu u
nevictBuit Ha I1nllP:

- ¢ wucnonb3oBaHnueM ILS-ceprudurara, mnomydenHoro B YI[ PCXbB. TLS-kmrou,
cooTBeTcTBYIOmUN TLS-ceprudukary, ucnonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKALIUU B CUCTEME
«MoOuibHbIi 6ank» (Bepcun Android) u auist mudpoBanus HHGOPMAIIHH;

- ¢ ucnonsizoBanueM kiroua [1911 ECHUA. T121I1 ECUA ucnons3yetcs njs uaAeHTU(GUKALINYA U
ayreatudukanuu [lomszoBatens [InllP, B Tom umncne B nensx nomydenus CKIT DI IMoms3zoBarens
[TnlIP u TLS-ceptudukara 6e3 ero TMYHOrO MPUCYTCTBHUSL.

Hacrositiue VYcnoBust ycTaHaBIMBAIOT TIEPEUMCICHHBIE CIydyad TMPU3HAHUS CTOPOHAMH
S/OI/1, nognucanHoro mnoanuHHOW OlI, paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEIE
MOAMUCAaHHOMY COOCTBEHHOPYYHOM TOJANMKMCHIO, B COOTBETCTBUH ¢ DefepanbHbBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 37€KTPOHHOM MOAITUCH.

O/, noxnucanusii Y HOII [Tons3osarens [Tnl[P, YHOII banka, YHOII ITllP npusHaercs
CropoHamMH paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJIE, MOAMMCAHHOMY COOCTBEHHOPYYHOU
MOANHUCHIO 3T0i CTOPOHBI, B CIIy4ae €CIIM OAHOBPEMEHHO COOIOCHBI CIICTYIOIINE YCIOBHS:

- DJ/SII nepenan onuoit Ctoponoit npyroii CTOpoHE C HCIONIB30BAHHEM MPOTPAMMHOIO
ob6ecneuennst CUCTEMEL,

- g DJ/OIIMl mpoiinena mpoBepka NOMTHHHOCTH DIl B COOTBETCTBUHM C HACTOSIIIUMU
VcnosusMu ¢ ucoib3oBanueM CHCTEMEL,

- ana OJ/OI, nepenannoro Ilonb3oBatenem IInl[P B bank, mpoiinena npoBepka B
COOTBETCTBHU CO BCEMH TMPOLEAypaMH 3allUThl WH(OpPMAIMK, YCTAHOBJICHHBIMU JICUCTBYIOIINM
3akoHoJarenbeTBOM Pocceniickoit denepanuu;

- DJ/OI mognmucan YHOII IMonb3osarens [Tal[P/YHDIII banka/YHOIII ITallP, co3mannoi
¢ nomonirto Kimroua YHOII IMonw3oBatens [Tnl{P/YHDII banka/YHDJII IInl{P cooTBeTCTBEHHO;

- CKII O1II [IallP u CKII OII banka co3nan Y nocrosepstoumm nearpom banka Poccun;

- CKII 211 IMonw3osatens [TallP coznan [TYI];

- CKII 3IT Tlomwe3osarens IInlIP/CKII 3IT banka/CKIT 3IT IInllP, cooTtBeTcTBytommMit
Kmtouy YHOII [Monp3oBarens IInlIP/YHOII banka/YHOII IInllP ¢ ucnomp3oBaHUEM KOTOPOTO
chopmupoBana YHOIII na DJI/OI1/], neficTBUTENeH HA MOMEHT MOANMUCAHUS W TOJYYCHHS TaKOTrO
S 1/311 ] Tonw3oBatenem [TnllP/bankom/onepaTtopom ITnlIP cooTBeTCTBEHHO;

- MMeeTCs NMOJIOKUTENBHBIA Pe3yNbTaT MPOBEPKH MpuHauieskHocTH Braaensy CKIT OI1, ¢
noMoIIplo kotopoit mommucan JOJI/DIIJl, u moATBep)AEHO OTCYTCTBHE BHEceHHBIX B JJI/II1]]
W3MEHEHUH TOCJIe €ro MOJMUCAHUS C UCHOoJIb30BaHueM cpenctB YHOII, uMeronmx moarBep:kaeHue
COOTBETCTBUSl TpeOOBaHMAM YyCTaHOBICHHbIM @enepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-03
«O0 2IEKTPOHHOU MOTUCHY,;

- OII ucnonb3yercss B OTHOIIECHUSX, OMPEACIEHHBIX OONACTIMU NEUCTBUS, YKa3aHHBIMU B
CKITI OIT muma, moamuceBaromero D /1/3I1/1.

% 3a mckmoYeHHMEM pACTIOPSKEHHMHM, HampaBieHHBIX Ha anayiaumposamme CKII DIT  Tlonmbsosartens IInllP,

TLS-ceprudukara.
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OJI/DI1J1, co3mannbie u noanucaHHbie momauHHbIME YHDII ITlonp3oBarens InllP/YHOII
banka/YHOII ITallP B Cucreme, mpu3HAIOTCS CTOPOHAMH paBHO3HAYHBIMH JOKYMEHTaM Ha OyMaKHOM
HOCHUTEJIE, TIOAMUCAHHBIM COOCTBeHHOpYUYHBbIMU moanucaMu [loms3oBarens IInllP/banka/oneparopa
[TnllP cooTBETCTBEHHO, HE3ABUCUMO OT TOT'O, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)kHOM HOCHUTEJE
WM HET.

IlenoctHocTh, aBTOpPCTBO U KoH(puaeHmuanbHocTh JJI/OIJl, mnoamucannoro YHOIII
[Tonb3oBarens [Inl{P, YHOII banka, YHOII [TnllP, obecnieunBarorcss Cuctemoit u cpencrsamu Y HOIT
[Tonw3oBarens [InllP, YHOII banka, YHOII IInllP, ¢ coGmoneHueM cropoHamu TpeOOBaHUI
HACTOSIIUX Y CIIOBUH.

2.42.5. bankoM mpoBOAATCSA Tpouenypbl npuema Kk ucnosHenuro JDJI/IIIJI, comepxkammx
pacnopsbkenus [Tonp3oBarens [Inl[P Ha coBepmenue neficteuii Ha [Inl[P/ocymmecTBienue oneparwii ¢
HudpoBbiMu pyOIsIMHU, KOTOPBIE BKIIFOYAIOT B CEOS:

- ynoctoBepenue B mpase [lonb3oBarens [Inl[P pacniopsbkatees octatkom Ha Cyere iudpoBoro
pyous;

- KoHTpoib pekBu3uToB JDJI/DI1]], 3a uckmoueHnem mpoBepku crtaryca Cuera HuppPOBOTO
py6ust);

- KOHTPOJIb enoctaoctr D J1/IT1;

- KOHTpOJb ayomupoBanus 3 1/I11/];

- CTPYKTYpHBIHI KoHTposs DJI/IT1/].

Kontpons craryca Cuera mudpoBoro pyoss, a Takke KOHTPOdb goctaTouyHocTu L{udpoBbix
pyO6neit Ha Cuere udpoBoro pyosist mpoBoasTcs: oneparopom [TnlP.

2.42.6. llpu HeycmemiHOM 3aBEpIICHUU TMpouenyp mpuema K wucnonHenuto ]I/,
MPEYCMOTPCHHBIX MyHKTOM  2.42.5 Hactosmux YcnoBuid, DJI/DIIJ] cumraercs HEMOIYYCHHBIM
bankom wmu omneparopom IInl[P, bank yBemommsier Ilonmb3oBarens I[InllP o6 ommbke myrem
pa3merienus nHpopmaimu B uaTepdeiice Cuctembl «MoOumbHbIH 6ank» (Bepcus Android).

2.43. llonp3oBaTento, MPUCOSAMHHUBIIEMYCS K HACTOSIIMM YCIOBHSIM U 3aKIIOUYUBIIEMY
Jlorosop o ITakery ycmyr®® noctynna Bo3smoxkHOCTE Henonb3oanus Yeayru «PCXB Pedepenty.

2.44. Ilonb3oBatento - nepxkarento Kaptel B pazaene «lIporpamma nosuibHOCTH» B CHcTeme
JOCTYIHBI CJIEIYIOIINE BO3MOKHOCTH:

2.44.1. Yuacthauky [Iporpammel nosibHOCTH B pasnene «lIporpamma nosiibHOCTH» B CucTeMe
JIOCTYIHA BO3MOXHOCTb OCYIIIECTBIISTH!

- aKTHBAIMIO KAaTETOPUM TMOKYIOK, MO KOTOPhIM baHK ocCyliecTBiseT HauucieHne BoHyCHBIX
0aJJI0B B COOTBETCTBUU C Y cioBUsIMH [IporpamMmbl 10SIHOCTH;

- BeI0Op onuu Komnencanuu nokynok bonycHbiMu 6amnamus;

- BbI0Op oniuu O6meHa boHycHBIX 6aiiioB Ha py0OIIn;

- mpocMmoTp uHpopMaiuu o bonycHom cuere: octaTok bonycHbix OannoB Ha bonycHOM cuere,
HCTOpUS HAYUCIICHUS/CIIUCaHU, aHHYIMpOBaHUs boHyCHBIX 0aiioB (B TOM 4KCiIe IPOTHO3 HAYUCIEHUS
BonycHbIX 0annoB), pe3yabTaThl KOMIIEHCAIIMHM MOKYNOK boHycHbIMH Oamnamu, oOMeHa BoHycCHBIX
OaioB Ha pyosn, nHoOpMaIus o 6;10kupoBaHuu boHyCHOTO cueTa, nHass UH(pOpMaIIHsL.

2.44.2. Tlonp3oBaremo B pasznene «lIporpamma mnosuibHOCTH» poctyneH Karanor, rae
[Tonb3oBarens B coorBercTBUU ¢ [IpaBunamu nonb3oBanus Karanorom (Ilpunoxkenue 9 x HacTosIIUM
YcnoBUsAM) MOXKET O3HAKOMUTHCS C XapaKTEpUCTUKaMU TOBApOB/YCIYT, BBIOpATh TOBap/YCIyTy,
OCYILIECTBUTh 3aka3 ToBapoB/ycinyru I[laptHepoB banka, omnatuth ToBapbl/ycinyru IlapTHepoB u ux
JIOCTaBKY ¢ UCIoib3oBaHueM KapTel/J|onomTHUTENEHOM KapThl, OTCIEKHUBATH CTATYC UCIIOJIHEHHUS 3aKa3a
Y IPOCMATPUBATh UCTOPHUIO MOKYIIOK.

244.3. B Yare Cucremsl Ilonp3oBarensiM npenocTaBiIseTcs] BO3MOXKHOCTb OCTaBUTH
oOparieHue:

- B aapec [lapTHepa, kacarolieecs: KauecTBa TOBapOB M YCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
J0CTaBKH/OKa3aHus yciyr, npuoopereHHbix [lonp3oBarenem B Karasore;

- B agpec banka o Bonpocam TexHuueckoit pabotel Karamnora.

8 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no Iaxery yemyr.
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2.45. Tlomb30BaTento, MPHUCOCTUHHUBIIEMYCS K HACTOSAIIMM Y CJIOBUSIM, IPEIOCTABISAETCS
TEXHUYECKasi BO3MOXKHOCTh Y4acTBOBaTh B AKIMSX, IPOBOAUMBIX bBaHKOM B MOpsIKE, CPOKH U HA
YCIIOBUSIX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMHU IpaBuUiIaMH mpoBeAcHHus Axkuuu. B cucreme
«MobunpHbiii  Oank» [lonb3oBarento nocrynHa wuHbopManus (IpU HAIWYUM  TEXHUYECKON
BO3MO>XHOCTH) O p€3yJIbTaTax CBOEro y4yacTus B AKILIHU.

3. Hoctyn Knuenra k IBO

3.1. Hoctyn Kinmenta k 1bO ¢ ucnons3oBanuem SMS-ayrenrudukanmu.

3.1.1. Jocryn Knuenta k JIBO ¢ ucnonpzoBannem SMS-ayTeHTH(UKAIIMN TTPEAOCTABIIACTCS
npu TuaHOM oOpaniennu Kinrenra B moapaszaenenue banka Ha 0OCHOBaHWY 3as1BJICHUS HA TOAKIIIOYCHHUE,
npu oOpamenun Jlepkaresns K ycTpolcTBaM caMooOcinykuBaHus baHka ¢ ucCHosiab30BaHHEM
JENCTBYIONIEH u1aTexxHoi kapThl v [IMH-koa k naTe:xxHou Kapre, yepes3 calt banka B cetu MHTepHeT
o axgpecy https://online.rshb.ru niau B mpunoxennn «MoOHIBHBIN OaHK» Ha OCHOBAaHHH PACIIOPSKEHUS
Ha noxkiroueHue JIbO wim uepes caiit banka B cetn MutepreT no agpecy https://online.rshb.ru uim B
npuiokeHnn «MoOWIBHBIM OaHK» Ha OCHOBAaHHMHM pacmlopsbkeHus Ha mnoakiatoueHue J[bO, mpu
MIPOXOXKJICHUN Y TaICHHOW UACHTU(PHUKAIIMY U TIPH OTKPHITUU TEKYIIETO CUeTa.

3.1.2. KnueHT, NpUCOeIUHAACh K HACTOAIIMM Y CJIOBUSM, B TOM uucie K J[ONOIHUTENbHBIM
ycnosusiM, Tapudam, [lamsTke 1Mo MCMONB30BaHUIO CUCTEMBI M PeriiaMeHTy BalllOTHOTO KOHTPOJIS,
SBJISIOIIMMCS HEOThEMJIEMON YacThIO HACTOSIILUX Y CIOBUM, IPUHUMAET U HECET PUCKH, CBSI3aHHbIE C
HECAaHKIIMOHMPOBAHHBIM ITOJTyYeHHEM TPETHUMHU JIMLIaMU HHPOpMaLuu, Harpasisiemoit bankom B SMS-
cooOuieHusx. B ciyuae Hecornacus, Kiiment otkassiBaercs ot noaxitoueHus k J1bO.

3.1.3. Ilpu obpamennn Knuenra B mobdoe noapazaenenne banka:

- bank ocymectister noakmouenre k JIbO Ha oCHOBaHUM 3asBIEHHs Ha MOJAKIIOYEHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TeleOoHa POCCHUHCKOTO orepaTopa MOOWIBHOW CBS3H, IOCIIC
OCYILECTBIJICHUSI YCIIEUIHON BepupUKALIMY HOMEpa MOOMIIBHOTO Tesle(hOHa;

- mocne nogkimoueHus K /IbO bank npenocrasisier nH(popMalro 0 JOTMHE Ha OyMaXXHOM
HOCHUTEJIE, a TaKXKe HHPOPMALIMIO 0 BpEMEHHOM IapoJie, HarpaiisieMyto bankom B SMS-coobiennn Ha
3aperucTpupoBaHHbIi HoMep [lomp30BaTeNs HE O3/IHEE CIEAYIOIIEro pabovero JHS.

3.1.4. Ilpu noxnkmouenuu JJbO B ycTpoiicTBax caM000CTy)KUBaHUS:

- bank ocymectBisier noakiaouenue k JIbO, mpenocraBnsisa [epxkarento uHboOpmaiuo o
JIOTHHE (Ha 4YeKe YCTpoWcTBa caMOOOCIIy)KHBaHUs) NP yKazaHUM [lepxarereM Homepa MOOUIBLHOTO
TeneoHa POCCUIICKOro oneparopa MOOUILHOMN CBSI3U U €ro ycrnemHol Bepudukannu. OTHOBPEMEHHO,
¢ noakimouenuem J[bBO, Ha 3apeructpupoBaHHblii HOMep bankom Hampasnsercs SMS-cooOienue ¢
BPEMEHHBIM TIAPOJIEM.

3.1.5. IIpu noxkmouenuu JIbO Ha caiite banka B cetu MHTepHeT:

- bank ocymectBisier nonakimoueHne k JIbBO, Ha OCHOBaHMHM  paclOpPsDKEHUS,
copmupoBanHoro Ha caiite banka B cetm WurepHer, mo anpecy https://online.rshb.ru, mociue
OCYILIECTBJICHUS] YCHEIIHOW BepuHUKaluuu HoMmepa MoOmibHOro TtenedoHa. Jlorun ¢dopmupyercs
Kimentom camocrosiTenbHo, Ha caiite banka B cetu WMHtepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opmupoBanusi pacnopsbkeHus. [locie oroOpakeHus MHYOPMALIMOHHOTO COOOIIEHUs 00
YCIIEIIHOM 3aBEpPUICHUU PETHCTpallii Ha 3aperucTpUpOBaHHBIA HoMep bankom HampaBisiercs SMS-
COOOIIeHNE C BpEMEHHBIM MTapOJIEM.

3.1.6. IIpu noaxmouenuu /IbO Ha caiite banka B cetn IHTepHET ¢ IpoXoKIeHneM Y TaJIeHHOM
UACHTU(DUKAIIMHA U OTKPBITHH TEKYIIETO CYeTa:

- bank ocymectBiser mnoakmoyenne Kk JIBO  Ha  OocHOBaHMM  pacmOpsDKEHMS,
chopmupoBanHoro Ha caiite banka B ceru Wurepner mo aapecy https://online.rshb.ru, mpu
MPOXOXKJICHUH (PU3MYECKUM JIUIIOM Y TaleHHOW MACHTU(UKALUN U OTKPHITUM HA €r0 MMs TEKYILEro
cueTa, C 3alOJHCHHWEM aHKEThI, BBOJAOM Kojaa NoATBepkieHus. Jlorun dopmupyercs Kimuerntom
caMmocTosTeNbHO Ha caiite banka B cerm Wutepner mo anpecy https://online.rshb.ru B moment
dbopmupoBanus pacrnopspkeHus. [locie ycmemHoro MOATBEpKICHHS bBaHKOM pacmopspKkeHHsl Ha
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nonkmouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B mpuioskeHnn «MoOOMIIBHBIN OaHK»:

- bank ocymecteiser noaxitoueHue k JIbO Ha ocHOBaHMU pacnopsKeHus, CQOPMUPOBAHHOTO
B TpUIOKeHUH «MOOWIBHBIM OaHK», IMOCIE OCYIIECTBICHHS YCICUTHOW BepU(HUKAIMM HOMEpa
MoOmIbHOro Tenedona. Jlorun u nmapons mMoryt ObITh chopMupoBaHbl KiMeHTOM MpH ero >xenaHuu
CaMOCTOSITENIFHO B y10O0HOE BpeMs nocie noakitouerus [1bO. ChopmMupoBaHHBIH JTOTHH MOXKET OBITH
UCIOJb30BaH Kak Juld BXoJa B INpuiokeHHe «MoOWibHbIM OaHK», Tak M JUId BXOJa B CUCTEMY
«uTepuer-6ank». CHopMHUpPOBaHHBIA Mapob MOXKET OBITh KCHOJB30BAH JUISI BXOAA B CHUCTEMY
«HTEepHET-0aHKY.

3.1.8. TTommumo mpenocTaBicHust MHOOPMAIIUU O JIOTHHE ¥ BPDEMEHHOM TapoJie B COOTBETCTBUH
¢ nmyaktamu 3.1.3-3.1.6 HacTosimmx YclnoBUi, B paMKax ocyliecTBieHHss SMS - ayreHTHUKaIIN
[Tonb3oBareneit B cucreme «VHTepHET-0aHK» baHKOM HCHONB3YyIOTCS OJHOPA30BbIE IAPOJIH,
HarnpasisieMble Ha 3aperucTpupoBanHblil Homep Ilonb3oBaress.

3.1.9. IIpu nepBoM BXoje B cuctemy «MHTEpHET-0aHKY, [Top30BaTEN0 HEOOXOJMMO CMEHHUTH
BPEMEHHBIN IapOoJIb Ha OCTOSIHHBIN apOJib, PYKOBOJCTBYSACh PEKOMEHIALIUSIMH CUCTEMBI.

3.1.10.C wucmonp30oBaHWEM JIOTHHA, TMApoOJisi, M OJHOPA30BOTO MAapojs, MOJYyYESHHOTO
ITonp3oBarenem B SMS-coo01eHuH Ha 3aperucTpupoBaHHbIi HoMep, [lonp30Bartestto npegocTaBiseTcs
noctyn Kk cucteme «MHTepHeT-0aHK» 171 OJydyeHus: HH(QOPMAaLMK U YIPaBICHUS BCEMU OAaHKOBCKUM
cueTaMmu/cyeTaMu 10 BKJIJly, OTKPBITBIMU B JIOOBIX MOApa3aesieHus X baHka Ha ero uMsi B COOTBETCTBUU
C HACTOSIIIMMHM Y CIIOBUSAMHU U J[OrOBOpPOM.

3.1.11. Tlpm 3ameHe/mepenadye TpeTbeMy JHUIy MJi JalbHEHIIEr0  HCIOJIb30BAHUS
3aperucTpUPOBAHHOIO HOMEPA, HEOOXOIMMO MPOU3BECTU M3MEHEHUE 3aPETUCTPUPOBAHHOTO HOMEPA,
00paTUBIIKCE B JIt000€ nojpasaenaeHue banka ¢ J0KyMEHTOM, y10CTOBEPSAIOLIMM JINYHOCTD /sl HOJauu
3asBIICHUS Ha W3MEHEHHE HOMEpa MOOWJIBHOTrO TenedoHa, MO0 OOpaTUBLIMCH K YCTPOWCTBAM
camoobOcnykuBanus banka ¢ mmatexxnoit kaproir u [IMH-komom k muiaTexHOW KapTe JUis MOJadu
pacrnopspKeHHUsl Ha U3MEHeHue. V3MeHeHue paHee 3aperucTpUpOBaHHOTO HOMEpPA OCYLIECTBIISAETCS
1ocJje ycremHou Bepudukanum HoBoro Homepa MoOmIbHOro Tenedona [lonp3oBaTens B COOTBETCTBUU
¢ myHktamu 2.3.1 unu 2.3.2 HacTosuX Y CJIOBUM.

3.1.12. Ilpu yrpaTe 3aperucTpUpOBaHHOrO Homepa, Ilonb3oBarento  HEOOXOIMMO
He3aMeIUTEeNbHO mpou3BecTn OnokupoBky JIbO, oOpatuBmmuce B Kontakt-ienTp banka c
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B baHke
MOpsAJIKe, WIM OOpaTUBLIMCH B MojpasfeneHue baHka, Ui mojauyu 3asBJiI€HMsS] Ha OTKIIOYEHUE.
Bo3o0OHoBuTE MeTOo SMS-ayTenTudukanuu Iloabp3oBarens MOXKET MU JIMYHOM OOpaIlleHuH B J1000e
noapaszaesieHne banka ¢ nmogauvel 3asBICHUS HA OJKIIOYCHHE.

3.1.13. Ilpu yrpare mnapoys (BpEeMEHHOro mapoiisi), HEOOXOJUMO He3aMeIUTENbHO
MIPOM3BECTH HW3MEHEHHE mapoiyid (BpeMeHHoro mapossi) oOparuBminch B KoOHTakT-LleHTp cC
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarens B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOPSIIKE TSl TIOJTYUYEeHUsSI BPEMEHHOTO Tapodisi mocpeictBoM SMS-cooOrienus, 1160 00paTUBIINCH B
moboe mnopapazieneHue baHka ¢ JOKYyMEHTOM, yJIOCTOBEPSIOLIMM JMYHOCTh, JIUOO CaMOCTOSITENIHLHO
nocpeactsoM J1BO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonp30BaHrEM IPOrpaMMHOM ayTeHTH(PHUKAIINH.

3.2.1. Jocryn x JJBO ¢ ucnonp3oBaHHEM NPOrpaMMHON ayTEHTH(QHUKALUU MPEAOCTaBISIETCS
TOJILKO MPH HAIMYMHU paHee nojakitoyeHHoro /IbO ¢ ucnons3zoBanueM SMS-ayreHTHGUKAINN.

3.2.2. Jlns obecneuenust nocryna k JBO, TpeOyercs ycraHOBKa Ha MOOMJIBHOE YCTPOMCTBO
npuioxenus «MoOHIBHBIN 0aHK» CO BCTPOEHHBIM FreHepaTopoM naposieil. « MoOMIbHbIN 6aHK» MOKET
ObITh YCTaHOBJIEH Ha MoOWiIbHOe ycTpoicTBo [lonb3oBarenss mnpu  yCIOBHM COOTBETCTBUS
OIEepaLMOHHON cucTeMbl MOOMIIBHOTO YCTpOWcTBA TpeOOBaHUSM, YKa3aHHBIM Ha O(pUIIMAIBHOM caiiTe
banka o agpecy: Www.rshb.ru.
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3.2.3. Tlonb30BaTesb CaMOCTOATENBHO, HCIIONB3YsI PYKOBOJCTBO IOJIB30BATENS, pa3MEIIEHHOE
Ha opuransHOM caiite banka B cetr MaTeprer Www.rshb.ru, ocymecTBiasieT ycTaHOBKY MPUIOKEHUS
«MoOWIBHBINH OaHK» CO BCTPOEHHBIM T€HEPATOPOM MapoJiei Ha CBOE€ MOOMIIBHOE YCTPOMCTBO.

3.2.4. Victionp3ys nHGOPMAIIHIO O TTIOJTHOM HOMepe KapThl, [1o1p30BaTeb OCYIIECTBISET BXOT B
npwiokenne «MoOunpHBI OaHK». B Iensx akTuBanmuu TeHepaTtopa Maposieid, BCTPOSHHOTO B
npuiokenne «MoOWIbHBIM OaHK», MPU MEPBOM BXOJi¢ B MpuiokeHHe «MoOWabHBIN OaHk» baHk
OCYIIECTBIISICT OTIPABKY KOJa aKTUBAIMM HA 3apEerHCTPUPOBAHHBIA HOMEp B Buae SMS-coobmienus.
[locne nomydenuss gaHHOro koja aktuBanuu Ilonb3oBarenb, B COOTBETCTBUU PEKOMEHIALUSIMHU
cucteMbl «MOOWMIIbHBII OaHKY, BBOJUT KO aKTUBAIIUU B crieiManbHOe rmosie. [Tociie KoppekTHOro BBOIa
Koja aktuBaumu, Ilonb3zoBarens camocrosTenbHO ycraHaBiauBaeT [IMH-kox x renepatopy mnaposieid.
[Tonp30BaTeo AOCTYIHA BO3MOKHOCTD OCYIIECTBICHHS BX0/1a B MPHIIOKEHHE «MOOUIBHBIN OaHK» C
UCIIOJIb30BaHUEM OTIIeYaTKa Majbla/CKaHUPOBAHUSA JIMIA MPU HAIMYUU TEXHUYECKOH BO3MOXKHOCTHU
MOOMJIBHOTO yCTpoiicTBa. Briouenne QyHKIMM BXxoma B mHpuiokeHne «MoOWIbHBIN OaHK» C
HCIOJIb30BaHUEM OTIIeYaTKa Majibllia/CKaHUPOBAHUS JHIIa ocyllecTBiseTcs npu BBoje [lomp3oBaTenem
[IMH-koma k reneparopy mnaposieid. Ilonbp3oBaTento JOCTymHA BO3MOMKHOCTh aKTHBAIWU (YHKLIUU
WCIIOJIb30BAaHUs OTIIeYaTKa Maiblla/CKAHUPOBAHUS JIMIAa B KayecTBE OJHOPA30BOrO MapoJis MAJis
MOATBEPKICHUS onepanuii B cucteme «MOoOMIbHBIN OaHK» MPU HATUYUH TEXHUYECKON BO3MOXKHOCTH
MoOunsHoro ycrpoiictBa Ilomp3oBarens. AxktuBanus (QYHKIMH HCIONB30BAaHHUS — OTIEYaTKa
MaJIb1Ia/CKAaHUPOBAHUS JIMIIA B KQYECTBE OJHOPA30BOTO MAPOJISI OCYIIECTBIISICTCS IIyTEM KOPPEKTHOTO
BBoza [ IMH-kozna k reneparopy naposen.

3.2.5. KonnuectBO OJHOBPEMEHHO aKTUBHUPOBAaHHBIX bBaHKOM TeHEpaTopoB MapoJiei,
BCTPOGHHBIX B MpuiiokeHue «MoOUIIbHBIN OaHK» HE OTPaHUYEHO.

3.2.6. Ilocne axkTuBanmMM reHepaTopa Mapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOWIbHBIN
0aHK» M TOCIEIYIOIIEero BXoJa, kKak B cucreMy «/HTepHeT-0aHK», Tak U B cuctemy «MoOUIbHBIN
0aHK», [Tomp30BaTeNIO MPEAOCTABISACTCS BO3MOXKHOCTD MOJTYYISeHUS HHGOPMAITUU U YIIPABIICHUSI BCEMU
0aHKOBCKMMU CUETaMU/CUETaMU IO BKJIa1y, OTKPBITBIMH B JIIOOBIX MO/pa3/esieHusax banka Ha ero ums
B COOTBETCTBHUH C HACTOSIIIMMHU Y CIIOBUSIMHA U JlOrOBOpOM.

3.2.7. Ilpu 3amenHe/mepenaue TpeTbeMy JHIy A JadbHEHIIEr0 HCHOJIB30BaHUS/TIOpYE
MOOHIILHOTO YCTPOMCTBA C YCTAHOBICHHBIM MPHIIOKEHHEM «MOOWMIIBHBIN 0aHK» M aKTHBUPOBAHHBIM
TeHepaTOpOM MapoJieid, B TOM YKCJIe ¢ aKTUBUPOBAHHON (PYHKIIMEW BXOJa/MOATBEPKICHUS ONEpaluu
[0 OTIEYaTKy Majbla/CKaHupOBaHUIO JuIa, [lonb3oBarento HEOOXOAMMO OTKIIIOUUTH BO3MOXKHOCTH
OCYIIIECTBICHUS MPOTPAaMMHON ayTeHTU(UKAIK C UCTIOJIB30BAHUEM COOTBETCTBYIOIIETO FeHEpaTopa
napoJiei, uepes pasiesl HacTpoek cuctembl «MHTepHEeT-0aHK», B COOTBETCTBUU C TPEOOBAHUSIMH MTYHKTA
5.3.10 nactosmux Ycnouii. J{ns Bo3oOHOBIEeHUs Aoctyna K JIBO ¢ ucnonb30BaHUEM MPOTPaMMHOM
ayreHTuuKkauuy, Ilomp3oBaTento HEOOXOAMMO MOBTOPHO YCTAaHOBUTh Ha MOOMJIBHOE YCTPOMCTBO
npuiioxkeHne «MoOUIbHBIN O0aHK» U aKTHUBUPOBATh T€HEPATOP MApOJIeii, BCTPOSHHBIN B MPHUIIOKEHHUE.

3.2.8. Ilpm yrpare MOOWIIEHOTO yCTPOWCTBA C YCTAHOBJICHHBIM MPIIIOKEHUEM «MOOWIBHBIN
0aHK» ¥ aKTUBUPOBAHHBIM T'€HEPATOPOM IMapojieil, B TOM YHCJIE€ C aKTUBUPOBAHHON (yHKIMEH
BXOJ1a/TIOATBEP)K/ICHUST ONEpalliyd [0 OTIeYaTKy Majblia/CKaHupoBaHUI0 Juia, Ilonbp3oBatento
HE0OXOIMMO He3aMeUIUTeNbHO Tpou3BecTd OmokupoBky JIBO, obpatuBimmnch B KoHTakT-LieHTp C
npoxoxaeHrnem AyreHtudukanuu [lomp3oBarenss B KoHTakT-ieHTpe B yCTaHOBJIEHHOM B banke
nopsIKe, Wik 00paTHBIIKCH B To/ipa3eneHue banka, ¢ mogaueit 3asBneHUs Ha OTKIIOYCHHE.

3.2.9. Tlomp30Barenb MOMXET OCYIIECTBUTH BXOJ B cucteMy «MHTepHET-0aHK» ¢
ucnons3oBanueM QR-koxa. [locne camoctosTenpHOro BhiOOpa [lonb30BarenemM Ha cTpaHUIle BXOJa B
cucremy «MHTEpHET-0aHK» crioco0a BXxoa B «MHTepHEeTOaHK» ¢ mpuMeHeHneM QR-koza, Ha cTpaHHIe
BxoJa B cucreMy «lMHTepHeT-0aHk» oToOpaxkaercs QR-xoxa. Jlns obecrneueHus: 1ocTyna B CUCTEMY
«HTepuer-6anky», I[lonp3oBarento HEOOX0AUMO BOWUTH B «MOOMIBHBIN OaHK» C HCIOJIb30BAHUEM
MPOrpaMMHOM ayTeHTU(UKAIUK, BHIOpATh OMIMIO CUMThIBaHUA «QR-KoJa», Mocie 4Yero moaHecTd
kamepy MoOwibpHOro yerporictBa kK QR-komy, oToOpakaeMoMy Ha CTpPaHHIIE BXOJa B CHUCTEMY
«Unrepuer-banky». CuntbiBanue «QR-koma» moaTrepxkaaercs BBeneHuem [IMH-koma k reneparopy
Maposieit/0JHOpa30BbIM MapoJIeM.
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3.2.10. Ilonmp3oBarenb MOXKET OCYIIECTBUTH BXOA B cucteMy «MHTepHeT-0aHK» Hpu
noiydeHun Push-yeenomnenus. [Tocie BBoia HHpOpMAIMK O JIOTHHE U MapoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTEepHET-0aHK» U caMmocTosTeNnbHOro Beioopa [losnb3oBartenem crnocoba BXxoja B CUCTEMY
npu nonydenun Push-yBemomienusi, B MoouibHOM ycrpoiictBe Tlonb3oBarens orodpaxaercs Push-
yBenomiienue. /st obecriedenust gocrtymna B cuctemy «MHTepHeT-0aHK», [lomp30BaTento HE0OX0 MO
BOUTH B «MOOUIIbHBIN OaHK» C UCIIOJIB30BAHUEM IPOrPAMMHOM ayTeHTU(UKALIMY U TIOATBEPIUTH BXOT
B cucteMy «MHTepHeT-0aHK», OTBETUB Ha 3alpoc, yKa3aHHbId B PUSh-yBenomiieHuH, C BBEJACHHEM
[IMH-ko1a k renepaTopy napoJseii/oqHOPA30BBIM MAPOJIEM.

3.3. B pamkax npenocrasienus [IbO bankom ycTaHaBnuBaeTcsi OrpaHUYCHHE HA KOJIUYECTBO
MOTBITOK BBOJIa OJHOPA30BOI0 IMAapoJisi MPU BXOJIE B CUCTEMY, a TaKKe IPHU MPOBEIEHUU B CHCTEME
omepamuit®l. B ciyuae mpeBBINIEHHS KOJIMYECTBA ITIOMBITOK BBOJA OJHOPA30BOTO Tapois BaHKOM
BPEMEHHO OJIOKMPYETCsi COOTBETCTBYIOIIMM MeTo] ayreHTHuKauuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonp30BaTesio 1OCTYIMHA BO3MOXKHOCTD, HE JI0KUAsIChb OKOHYAHUSI aBTOMATUYECKON pa30IOKHUPOBKU
JIOCTyMa K CHCTEME, MCHOJIb30BaTh Apyroi meroxa ayreHtuduxamuu B Cucteme (mpu Hanuuuu). B
ciyyae wucnonb3oBaHus [lonmp3oBareneM oOTmevaTka MalbLA/CKAaHUPOBAHUS JIMLA B KadecTBE
OJIHOPA30BOTO MapoJIsl AJs MOATBEPKICHUs omepanuil B cucreMe «MoOuibHbIN 6aHk» baHk BripaBe
3alpOCUTh JONOJHUTENBHOIO oaATBepxkAcHUS [losb30BaTenem onepanuu nyrem Beenenus [IMH-kona
K reHepaTopy mapoiieil 1ub0 0JIHOPa30BOro Maposis, HampaBieHHOTO bankoM B SMS-cooOmiennn Ha
3apeructTpupoBaHHblil Homep Ilonp3oBaresns.

3.4. BoccraHoBieHHE JOCTyNa UM HM3MEHEHHE Mapoist it Bxona B «HTepHeT-0aHK» WM
«MOOHITEHBIN OaHK.

3.4.1. BoccraHoBieHHE JOCTYyNa U U3MEHEHHE Mapois (BpEMEHHOTO MapoJisi) TOCTYITHO OJHUM
U3 CIIEYIOIINX CIIOCOOOB:

3.4.1.1. CamocrostensHo nocpeactsoM 15O (n3MeHeHue napos JOCTYIHO JBYMsI CIOCOOaMMU:
C UCTIONb30BaHUEM PEKBU3UTOB KapThl®? 1160 1o noruny Ions3oparens).

3.4.1.2. O6paruBmiuce B Konrakt-ientp banka ¢ mnpoxoxaeHueM AyTeHTHUPHUKAIIH
[Tons3oBarens B KOHTaKkT-LIEeHTpE B yCTAaHOBIEHHOM baHKOM mopsake.

3.4.1.3. OOparuBmuck B no0oe mojapasaeneHue baHka ¢ TOKYyMEHTOM, YIOCTOBEPSIOIIUM
JIUYHOCT.

3.4.2. B cnyuae yrparel I[lonmp3oBarenem mnapoisisi (BPEMEHHOrO Maposisi), HEOOXOAMMO
HE3aMeUINTEIbHO MPOU3BECTH M3MEHEHUE Naposis (BPEMEHHOTO MapoJisi) B COOTBETCTBUH C ITYHKTOM
3.4.1 HacrosAmux Y CIOBUM.

3.4.3. baHKOM yCTaHaBIMBAaeTCS OTPAaHWYCHHE HA KOJUYECTBO IIOMBITOK BBOZA MapoJs,
copmuposansoro Ilomb3zoBaTeneM (BpeMEHHOro mapojis) Hpu Bxoje B cuctemy®. B cmyuae
MPEBBILICHUS] JTaHHOro orpaHudeHus Ilomb3oBarenb MOXKET CaMOCTOSITENIbHO IOBTOPHO TPOWTH
IIPOIIelypy BOCCTAHOBIIEHHSI JOCTYIA U U3MEHEHHs aposis (BpEMEHHOI0 MapoJisi) B COOTBETCTBUH C 1.
3.4.1.1 HacTosuX Y CIOBHIA.

3.5. H3meHnenue noruHa, kojoBoro ciosa, [IMH-kona k renepatopy naposeil.

3.5.1. Jlorun, mnpenocraBieHHBIH bankom/chopmupoBanHbiii JlepkaTeneM, MOMXKET OBITH
camoctosiTenbHO u3MeHeH [lonmp3oBarenem B Cucreme 6e3 B3UMaHHS KOMHCCHUH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonp30BaTenem JIoruHa Jiisi BOCCTAaHOBJIEHUS! MH(POPMALIUU O JIOTUHE
[Tonb3oBarens Moxer oOpatutbecsi B KonTakT-nieHTp banka ¢ mpoxoxkaeHueMm AyTeHTHUKau
ITonp3oBarenst B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsjke MoiydyuTb UHPOPMALUIO O
TEKYIIeM JIOTHHE, TH00 00paTuThes B J1000€ nojpasenenue banka ¢ J0KyMeHTOM, yI0CTOBEPSIIOIINM
JuyHOCTh. [lpu HanmMuuu JAEUCTBYIOIIEH TmIaTeXHOM KapThl, [loimp3oBarenbs Takke MOXKET
chopMHUpOBaTh W HANMpPaBUTh HOBOE pacmopsokeHue Ha mnoakiaodeHue [IbO ¢ wucmons3oBanmem

%1 Pindpopmanus 0 KOMYECTBE MOMBITOK YKa3bIBAETCS B CHCTEME.
62 3a MCKIIFOUEHMEM PEKBU3UTOB BUPTYalbHO KapThl.
8 Mugopmanus o KoJIUIECTBE TONBITOK YKa3bIBAETCS B CHCTEME.
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YCTpOHCTB camooOcinykuBaHuss baHka, KOMUCCHS TIPU 3TOM He B3uMaercs. MHbopMaiust o Tekymem
JIOTUHE YKa3bIBAETCS B YEKE YCTPONCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlnsg m3MeHeHUus JIOTHHA W BO300HOBJICHHS JOCTyma K cucreMe llomp3oBarens Takxke
MOKET 00paTuThCs B J1000€ mojapasaenenue banka st monayn 3asBiieHUs HA U3MEHEHUE JOrMHa. 3a
M3MEHEHUE JIOTMHA Ha OCHOBAaHMM IIMCbMEHHOrO 3asaBiieHUs llonb3oBarensd, mOZaHHOIO B
nonpaszaenenue banka, B3umaercs komuccus B cooTBeTcTBUU ¢ Tapudamu, myTemM BHECEHUS IEHEKHbBIX
CpEeACTB B Kaccy nojpaszaencHus banka iy myreM CucaHus JEHEKHBIX CPEJCTB ¢ 0AHKOBCKOTO cueTa
[Tonb3oBarenss (mpu HaJIMYMKU OTKPBITOrO OAHKOBCKOrO cueTa B mojpasnenenun banka). Jloctyn
[Tonp30Batest K cucreMe BO30OHOBIISIETCS HE MTO3JHEE paboyvero JHS, CIEAYIOLIETo0 3a THEM OTYYESHHUs
bankowm 3asBnenus Ha n3MeHeHue JoruHa ot Ilonp3oBaTens.

3.5.4. B cuyuae yrparel Ilomp3oBaTenem komoBoro cioBa llomb3oBarennto HEOOXOAUMO
MIPOU3BECTH U3MEHEHUE KOJOBOI'0O CII0Ba, OOPATUBILIKCH B JIF000E Mopasienenue banka ¢ Jo0KkyMeHTOM,
YIOCTOBEPSAIOIIUM JIMYHOCTD C ITOAAYEH 3asiBICHUS Ha U3MEHEHUE KOJOBOIO CII0BA.

3.5.5. Ilpu yrpare Ilonp3oBarenem uHpopmaruu o [IMH-kone k renepartopy maposieid, st
BO300HOBIICHHSI METO/a MporpaMMHON ayreHTH(ukauuu [lomp3oBaTento HEOOXOAMMO 3aHOBO
MPOM3BECTH AaKTHBAIMIO TeHepartopa mapoieil nns Hurtepuer-6anka. [ns srtoro, I[lomb3oBartemnto
HE00XOMMO OCYIIECTBHTH TTOBTOPHBIN BXOJ B MpuioxkeHne «MOOMIBHBINA 0aHK» C MCHOJIb30BAHUEM
JIOTHHA U NIapoJis (B T.4. BDEMEHHOTO MapoJisl), MOTYYSHHBIX IPU MOAKII0YeHH SMS-ayTeHTHGUKauu.
ITocne ocymiecTBiaeHuss BX0Ja, B COOTBETCTBHM C PYKOBOJICTBOM II0JIb30BATEINsI, Pa3MEUICHHBIM Ha
odurmanpHoM caiite banka B cetn Muteprer Www.rshb.ru, TTonb3oBarenb, ¢ HCMOIb30BaHHEM KO
aKTHBAlM¥ aKTHBUPYET HOBBIM reHepaTop naposed u ycraHasnusaeT IIMH-koma k renepartopy
mapoJiei.

3.6. Ilpu ayrentudukarmu [lomp3oBaTens B cucreMe baHk He 3ampamiuBaeT BBOJ CBEJICHUN O
[MNH-koxe xapte! u/unu [IMH-koe k reHepatopy maposei, B T.4. Ha opunnagbHoM caiite banka B cetu
Wutepuer. OcymectBnsisi BBoA [IMH-koma kapTel/MHBIX NaHHBIX TuiaTeskHoW Kaptel, [IMH-xoma k
reHepatopy nmaponeii B cetu Uurepuer, Ilonp3oBatens mnpuHMMaeT Ha cedsS  pUCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TIATSKHOU KapThl U/miu noctyna K J[BO.

4. TlopsinoKk IMCTAHUMOHHOI0 OAHKOBCKOI0 00C/Iy:KMBAHUS

4.1. bank nocpenctsoMm cuctemsl «/HTepHEeT-0aHK» U «MOOMIBHBIN OaHK» MPEAOCTaBISET
[Tonp30Barento cieayromue BO3MOKHOCTH:

4.1.1. TIpenocraBnenue uHPOpPMAIUA IO BCeM OAHKOBCKHM CUeTaMm/CyeTaM IO BKJIAIy
[Tonb3oBarens, OTKpbITHIM B banke, mH(pOpManuu MO NpPeAOCTaBICHHBIM baHkoM Kpeautam U
[IporpaMMaM KOJIJIEKTUBHOTO CTpaxoBaHMsl JAepkarenedl kapT, Ilporpammam KOJUIEKTMBHOIO
CTpaxoBaHHUs 3aeMIIMKOB baHka.

4.1.1.1. Odopmienne 3asBneHus o npucoeauHennun k Jlorosopy VY, 3asBneHuss o
npucoeaunenuu kK Jlorosopy Y MUC. Ilpenocrasnenue undopmamuu no Jorosopy AV, lorosopy
AY WUC, 3aximo4eHHOMY TMOCpPEACTBOM cHucTeMbl «HTepHEeT-0aHK» U «MOOUIBHBIN OaHK».
Odopmiienre nmopy4yeHus Ha BbIBOJ akTHBOB 1o JloroBopy /Y, mopyueHHs Ha BBIBOJ aKTHUBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBIeHHUS Ha OTKPBITHE CUETa B PEECTPE BIIAJIENIbLIEB HHBECTUIIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHue, MorameHue U OoOMEeH HMHBECTULHOHHBIX mnaeB DoHm0B
nocpesicTBOM cucteMbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne wuHOOpPMAIMK IO HWHBECTUIIMOHHBIM TasM @oHIA TO 3asBKaM,
oopmieHHbIM TOCpencTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOWIBHBIM OaHK», a TaKkke NpHU
HaJIMYUU paHee NpUHATON baHkom 3asBkM Ha MpUOOpETeHNEe NHBECTULIMOHHBIX MaeB PoHfa.

4.1.3. 3axiroueHHe COrJIAlIeHUus] 00 OKa3aHUM OPOKEPCKUX YCIYT, B T.Y. C UCIOJIb30BaHUEM
NNC, neno3utapHOro 1oropopa myreM NpUCOEeTUHEHHS K YCIOBUAM PernamenTa okazaHusi OpoOKepCKux
yCIAyr W YCOyr IO HWHBECTUIIMOHHOMY KOHCyNnbTHpoBaHHI0O AOQO «Poccenbxo30ank», YCIOBUAM
OCYILIECTBIICHHUS JIETIO3UTAPHON JIeATENbHOCTH M YCIOBUAM OKa3aHUA OpPOKEPCKUX YCIYr C
UCMOJIb30BAHUEM WHIMBHYaJbHOIO HHBECTULMOHHOTO CYETa, IMpeloCTaBiIeHHE HHPOpPMALUHU I10
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3aKJIFOYEHHBIM COTJIAIIEHUSIM, €CJIM BO3MOYKHOCTb TAaKOTO IPUCOECIUHEHUS M IPEIOCTABICHUS
nHpOpMaNUi ¢ WCIONb30BaHUEM cHCTeMbl «MHTepHEeT-0aHK» W «MOOWIBHBIM OaHK» MPSAMO
npenycMorpeHa PernameHToOM oOkasaHMs OpOKEpPCKHX YCIyr W yCIyr 1O WHBECTHIIMOHHOMY
KoHCynbTHpOBaHHI0 AO «Poccenbxo30aHk.

4.1.3.1. TlepeBoasl B poccHificKMX pyOnsx ¢ GaHKOBCKMX cueToB® B monm3y Ympasnsiomieit
xommanun®® mo Jlorosopy Y (Horosopy AY HHC) mno pexBM3UTaM B paMKax BBIOPAHHOM
VMHBECTULIMOHHOM CTpaTEruu.

4.1.4. Tlonmp30BaTelnio, IPUCOSAUHUBILIEMYCS K HACTOSIIIUM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3akimtoueHuss goroopa BC/IM, nmyrem npucoeauHeHUss K YCIOBUSIM OTKPBITUSA, OOCITYKUBaHUS WU
3aKpbITUS  OAQHKOBCKMX  CYETOB B JPArolleHHbIX  MeTaulax  (U3WYeCKuX  JHI B
AO «Poccenbxo30aHk» ¢ HCIONb30BaHHEM cUCTeMbl «MHTepHeT-0aHK» W «MOOWIBHBIA OaHK» H
otkpeiTust BCJIM B Cucreme Ha OCHOBaHUU CHOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEPIKICHUEM
JOCTYITHBIM MeTOJIoM ayTeHTHUukanuu B Cucreme s ocymectBieHuss B Cucreme onepainui
MOKYNKU/IPOAaKU JparoueHHbix MetawioB mo BC/M ¢ moaTBepkaeHHMEM IOCTYIMHBIM METOAOM
ayreHtudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKIIOUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, npu 3tom B Cucreme IlonpzoBatento cranoBUTCS A0cTynHOM uHopmanus o bCIAM
B pasgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTajuiax». B ciydae oTkasa B 3aKIIOYCHHUU
norosopa BCJIM bank undopmupyer [lonb3oBarens B Cucteme mytem npucBoeHus craryca «OTkas».
IIpu camocrositensHoM 3akpbiTi BCJAM  Ilonb3oBatenss uepe3 CucreMy ¢ IOATBEPKIECHUEM
JOCTYIHBIM ~ clocoO0OM  ayTeHTH(UKAUKU OCTaTOK obe3nuueHHoro wmerauia Ha BCIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIH TI0 KypCy HOKYIIKM 00€3JIMYCHHOTO METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpally, JACHEKHbBIE CPEJICTBA MEPEUHCIAIOTCA MO YKa3aHHBIM
[Tonbp30Barenem peKBU3UTAM.

4.1.5. B cnyuae, ecnu Ilonb3oBarenem 3akmoueH goroBop BCJM myrem mnonmucaHusi B
nonpasnenenny banka moropopa 0aHKOBCKOTO cUeTa B JAPAroleHHBIX METaJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIHA BO3MOXKHOCTD OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B cooTBeTcTBUM C 3akoHOnaTenbcTBOM Poccuiickoil @enepanii U 3aKpbITHS
BCIM®.

4.1.6. IlepeBoasl B POCCHUCKHX PYyOJIsX ¢ OAHKOBCKHX CYETOB®' B TOJB3Y YIIPaBJISAIONICH
KOMIAaHUK®®, B IeNsIX MpHOOpETeHHs WHBECTUIMOHHBIX maeB PoHIa 10 3asBKaM, O(GOPMICHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIN OaHK», a TaKKe NpU HAJIMYUU paHee
npuHATONH baHKOM 3asBKHM Ha MPHOOpETeHNE MHBECTUIIMOHHBIX MaeB DoHa.

4.1.7. OcymiecTBiaeHre ONepalnii B pOCCUICKUX PyOJIIX MO MEepeBOy ¢ OAHKOBCKUX CUETOB
JICHEXKHBIX CPEJICTB B OIUIATY YCIYT IOPUAMYECKUX JIHUI-PE3UACHTOB, YKa3aHHBIX Ha odUIIMaIbHOM
caiite banka B cetn MHTepHeT (yciyr CTpaxoBBIX KOMIIAHUHM, y4e€OHBIX YUpEXKJEHUH, CTOPOHHUX
SMHUTEHTOB-0AHKOB C 1I€JIbI0 TMOTAIIEHUS KPEAWTOB, YCIYI MOOHMJIBHOW CBsI3M, KaOEIbHOIO H
CIIlyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX YCIYT).

4.1.8. TlepeBoBI B POCCHIHCKHIX PYOIAX ¢ GAHKOBCKHX CUETOB'C JUIS OCYIIECTBIICHHS TIaTexKeH
3a Ipe0CTaBIeHUE TOCYAAPCTBEHHBIX U MYHUITUTIANBHBIX YCIYT, B TOM YHCIie HH(OpMAIHs 0 KOTOPBIX
npenocrasieHa Ilonp3oBarento ¢ ucnosb3oBaHueM cepBuca «l'ocymapcTBeHHass MH(GOpPMalMOHHAS
crcTeMa O roCy/IapCTBEHHBIX U MyHUIIMNAIBHBIX TuaTexax» (I'MC I'MII).

4.1.9. OcymiecTBiI€HHE OMEPAIHM MO MEPEBOAY JIEHEKHBIX CPEICTB C OJHOTO OAHKOBCKOTO

67

69

64 33 pexmouernem BCJIM.

% TlepeBoa JeHEKHBIX CPENCTB OCYILIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHUIL 110 IEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYeTAMHU HOJIb30BATENS.

86 OcyecTpseTCA P HATHYUU TEXHUUECKOH BO3MOMKHOCTH.

57 3a uckmouennem BCJIM.

8 [TepeBos JNEHEKHBIX CPEACTB OCYILECTBIAETCA C BHIIOJHEHHEM TPeOOBAHHUIA O MEpPEeBOIY AEHEKHBIX CPEACTB MEKIY
cUYeTaMH T10Jb30BaTElI.

89 3a pexmouernem BCJIM.

70 33 pexmouernem BCJIM.
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cuera’!/cuera Mo BKIamy’? Ha Apyroif GaHKOBCKMiT cyeT’>/cueT mo BKIagy ofHOro Ilomp3oBaTens B
PasTMYHBIX BATIOTAaX. B crydae mepeBoja JeHEKHBIX CPEICTB Ha OAaHKOBCKHiI cdeT’#/cueT mo BKiamy,
OTKPBITBI B IPYrOM BaJlOT€ M B OJHOM INOJpasfeieHuM baHka, KOHBepTalus OCYIIECTBISACTCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBnenue Ilonb3zoBaTeneM-HEPE3UIEHTOM ONEpaluil MO IEPEBOAY CO CBOETO
GaHKOBCKOTO cyeTa’’/cueTa 1O BKIALy'’, OTKPHITOTO B POCCHICKHX PYONSX, IEHEKHBIX CPEICTB B
poccuiickux pyOuisix Ha pyOsieBble cueTa (PM3WYECKHUX JIUII M CYeTa IOPUANYECKHUX JHI (PE3UTICHTOB U
HEPE3UACHTOB), OTKPBIThIE HA Tepputopun Poccuiickoit deneparnu, B TOM uncie OTKpbIThie B baHke.

4.1.11. OcymectBinenue Ilonp3oBaTeneM-pe3suIcCHTOM OIEpalUii [0 NEPEBOAY JIEHEKHBIX
CPEZCTB B POCCHICKHX PyOIIsX ¢ GAHKOBCKOrO cueTa’®/cuera Mo BKIALy'’, OTKPBITOTO B POCCHIACKHX
pyoIsx:

- Ha GaHKOBCKMe cdyera'’/cueTa 1O BKIaqy (U3HUYECKHX JHII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITBIE B POCCUHCKUX pyOssix Ha Teppuropun Poccuiickoit denepannn, B TOM YUCIE OTKPHITHIE B
banke;

- Ha OaHKOBCKHME CUeTa IOPUIMYECKUX JIHI-PE3UJCHTOB/HEPE3UIACHTOB, OTKPBITHIC B
poccuiickux pyonsix Ha Tepputopun Poccuiickoit @enepaliuiu, B TOM YUCIIe OTKPbIThIEC B baHke.

4.1.12. Ocymectienne [lonp30BarenemM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEKHBIX CPEACTB B POCCUMCKHUX PYOJIsIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCUNUCKUX PYOIIsiX, Ha
miarexuyo kapry (B)/(M)/MUP/(/Ix) ctopoHHEero 3MHUTEeHTa — OaHKa, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii @eﬂepauﬂnm.

4.1.13. Ocymecrpienue [Tonp30BaTeneM-pe3neHTOM/HEPE3HICHTOM ° ONlepalHii 10 TIEPEBOTY
JICHEeKHBIX CPENICTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenbxo30aHk» B POCCUICKUX pyOssix, mo pekBuzuTaM «Ne KapTel», «HOMEpP MOOMIBHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEeHTa wiH 1o pekBusury «Homep cuera (IBAN)» Ha
CUeT, OTKPBITHIA B UHOCTPaHHOM OaHKe (B Ipeienax JUMHUTOB, onipeneneHHbx Tapudamu banka) uepes
OIepaToOpOB MO TEPEeBOAY IEHEKHBIX CPEICTB, C KOTOPhIMH y baHKa MMEIOTCS COOTBETCTBYIOIIKE
JOoroBopHble OTHolIeHus. [losb3oBarens 3amoiHsIET HapaMerpbl IMEpPeBOJa B COOTBETCTBYIOLIMX
skpaHHbIX (opmax cuctembl «MHTepHEeT-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIMSAMH, YKa3aHHBIMH B SKpaHHBIX (opmax cuctembl «MHTepHEeT-0aHKk» nian «MOOMIBHBIN
OaHK.

4.1.14. OcymectBienue [lonp3oBareneM-pe3nIeHTOM/HEPE3UIEHTOM OIepaIuii Mo MepeBOay
JICHE)KHBIX CPEJCTB B POCCHICKUX PYONSX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 DMUTEHTA — OaHKa, Haxos1erocs Ha Tepputopun Poccuiickoit denepaiiny Ha MIaTEXKHYIO
kapTy banka (B Ipenenax BenuumH, onpeaeneHHbX Tapudamm)®.

9

" 3a uckmouenuem BCJIM.

72 TlepeBos1 IeHEKHBIX CPEACTB CO CUETA MO BKIA/y BO3MOKEH TOJILKO HA CUET CONPOBOKICHHS.

73 3a uckmouennem BCJIM.

4 3a uckmouennem BCJIM.

5 3a uckmouennem BCJIM.

76 32 nckmouenrem BCJIM.

" 3a uckmouenuem BCJIM.

8 Tlonb30BaTesb-HEPE3UAEHT OCYHIECTBISET YKA3aHHbIE ONEpalud 0e3 OrpaHuyeHdii. I10Jb30BaTeNb-Pe3UIEHT
o0ecreunBaeT OCYIIECTBICHNUE NIEPEBOIOB HAa KaPThI, BHIMYIIICHHBIE HA UMS PE3UICHTOB.

7% TepeBox AEHEKHBIX CPEACTB BO3MOKEH TOJIBKO B BajoTe Poccuiickoii @eiepaliun ¢ KapTOYHOTO CYETa, OTKPLITOrO KaK
ITonp3oBarento-pe3naeHTy, Tak u [loap30BaTen0-Hepe3uIeHTy B BamoTe Poccuiickoit denepanuu, ¢ yaeToM TpeOOBaHMIA
3aKoHOJarenpcTBa Poccuiickoit denepanyy 1 orpaHUYeHUH (3a1IpeToB), ycTaHOBIEHHBIX bankom Poccun. B cooTrBeTcTBHN
CO clelrabHBIMU IKOHOMUYECKUMH ME€paMHM, YCTaHOBJIEHHbIMU Yka3zamu [Ipesunienta Poccuiickoit depepain 1 UHBIMU
HOPMATHBHBIMU aKTaMH, BBHINYIICHHBIMH B paMKaX WX pealn3alldd YCTaHOBJICHBI OTPaHWYCHHUS (3amlpeThl) Ha
OCYLIECTBJICHUE BAIIOTHBIX ONEPALUii, CBS3aHHBIX C IPEIOCTABICHUEM PE3UIEHTAMU B M0JIb3y HEPE3UIEHTOB MHOCTPAHHOM
BaJIIOTHI 110 IOTOBOpaM 3aiiMa.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIIUH B CIIydae HEMPOX0oxkaeHus [1onbp30BaTenieM BHyTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI OIEPATOPOB IT0 MEPEBOTY JCHEKHBIX CPEACTB W/MIIA HHOCTPAHHBIX OAHKOB.

8 TlepeBom mEHEKHBIX CPEJICTB OCYLIECTBIAETCS IO PEKBU3UTAM IUIATEKHBIX KAapT CTOPOHHHX OMHTEHTOB,
noaiepxuBaronx texuomoruo 3-D  Secure/MirAccept/J/Secure. TlomonHeHne BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
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4.1.15. OcymectBienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OIEpaluid 0 TEPEBOIY
JIEHEHBIX CPEJICTB B POCCUUCKUX PYOIIsiX ¢ muiateskHor kaptel (B)/(M)/MUP cropoHHEero sMuTeHTa -
O0anka, Haxoxaamerocs Ha Tepputopun Poccuiickoit ®exepanMuM  Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/([Ix) cropoHHEro SMHTEHTa — OaHKa, HaXOJSIIErocs Ha TEPPUTOpPUH Poccuiickoit
@enepanun (B mpeaenax BeIHUWH, onpeneneHHbx Tapudamu). [onp3oBaTens 3amomHsIeT mapaMmeTphbl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  ¢opmax cucrembl «MHTepHeT-0aHK»  WIH
«MoOUITBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKA3aHHBIMH B 3KPAaHHBIX (POpMax CHUCTEMBI
«VIHTepHET-6aHK» M «MOOHIBHBIHA GaHK». 5!

4.1.16. Ocymectpienue ITop30BaTeneM-pe3naeHTOM/HEPE3HASHTOMS? onepalyii 1o TIepeBoIy
JICHEeXKHBIX CPEJCTB B BAJIOTE KAPTOUHOrO cyera, OTKPHITOro B AO «Poccenbxo30aHK» B POCCUNCKHUX
pyoisix, nojuapax, €Bpo, ¢ IutarexHod kapTtel MUP mo pexBusury «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a mnpeaenamu Poccuiickoii ®egepanuu (B mpenenax JIMMUTOB,
onpeneneHHpix Tapudamu) uepes AO «HCIIK»®, [Tons3oBarens 3amonHseT mapaMeTphl MepeBoja B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICb MHCTPYKIIMSIMH, YKa3aHHBIMU B 3KpaHHBIX (hopmax cuctembl «HTEepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.17. OcymectBnenue [lonp3oBatenem opopmiieHus u nogauu B bank CokpaimieHHO# aHKeThI
1 AHKETBI-3asBJICHUS C IPUKPETICHUEM JOTIOTHUTEIbHBIX JOKYMEHTOB B BUJI€ CKAHUPOBAHHBIX KOMUN
(pu HEOOXOTUMOCTH ), IpUcoeHEeHNE K [IporpaMme KOJIEeKTUBHOTO CTPaxOBaHUs 3aeMINNKOB baHka,
noanucanue CornameHus M monydeHue kpeauta (mpu BeiOope Ilonb3oBarenem cornacus Ha
npucoeauHenue Kk [IporpaMMe KOIEKTUBHOTO CTPAaXxOBaHUs 3aeMILMKOB baHka).

4.1.18. IIpu HamMYMK KapTOUHBIX CUETOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- MOAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIaTeR» S,

- aKTUBalMsI KaTerOpUu MOKYIOK B paMKax [IporpaMmel nosibHOCTH;

- BBIOOp OMIIMKM KOMIIEHCAIIUU MOKYIKU B pamkax [IporpaMMebl OsSIIBHOCTH;

BbIOOp omiun ooMeHa bonycHbIx 6amioB Ha py0iu B pamMkax [IporpaMMel T0SIBHOCTH;
o3Hakomsienne B Karajgore c¢ mnpeanoxxkeHusmMu ToBapoB/ycinyr IlapTHepoB, BBIOOp
toBapos/yciyr [laptHepoB, opopmiieHre 3aka3a ToBapos/yciyr B Karaiore, BO3SMOXKHOCTh OILIATUTh
3aka3zaHHble ToBapbl/yciyru [lapTHepoB ¢ wucnons3oBanueM KapTbl/JlomOTHUTENBEHOM KapThl,
OTCJIXKHUBATh CTATyC MCIIOJHEHUS 3aKa3a U IPOCMaTpUBATh HCTOPHUIO MOKYTIOK;

bankom He ocymecTBisercsa. Cpok 3a4UCIICHUs IEHEKHBIX CPEICTB 3aBUCUT OT 0aHKa, BBIMTYCTUBIIETO KAPTy OTIPABUTEINS
U MOXXET COCTaBHTh OT HECKOJbKMX MHUHYT JI0 HECKOJbKHX JIHed. CTOpoHHHME 0aHKM-dMUTEHTHI MOTYT YCTaHABJIHMBAThH
JIOTIOJIHUTEIIbHBIE OTPaHUYEHHUS, BKIF0Uasi B3MMaHUE JIONOJIHUTEIbHBIX KOMUCCHIM TIPU MTPOBEACHUH MEPEBOAOB [0 HOMEPY
KapThI.

8l [lepeBos JEHEXHBIX CPEACTB OCYIIECTBIAETCS II0 PEKBM3MTAM ILIATEXHBIX KAPT CTOPOHHUX SMMTEHTOB,
nojiiep kuBaronux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4nciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BEIITYCTHBIIETO KapTy OTIPABHUTEIS/TIONyYaTeNII W MOXET COCTaBUTH OT HECKOJNBKHX MHUHYT IO HECKOJBKHX [HEH.
CropoHHUE OaHKH-IMHUTEHTHI MOTYT YCTAHABIIMBATH JOTIOTHUTEIFHBIC OTPAHIICHIS, BKIIF0Yas B3MMaHUE JOTTOTHUTEIBHBIX
KOMHUCCHUH NpU NPOBEIEHUH [1EPEBOIOB II0 HOMEPY KapThl.

82 TlepeBon meHEXHBIX CpeACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonmb3oBaTels-pesujeHTa, Tak u Ilonb3oBaTens-
Hepe3uieHTa B BayoTe KaprodHoro cuera — poccuiickue pyOin, JoJu1apel, €Bpo, ¢ YIeTOM TpeOOBaHM 3aKOHOJATEILCTBA
Poccuiickoit @eneparuu 1 orpaHUdeHUN (3anpeToB), ycTaHOBIeHHBIX bankoMm Poccuu. B cooTBeTCTBHM CO cTIeITUAIbHBIMHU
3KOHOMMUYECKHMHU MEpPaMH, YCTaHOBJIEHHbIMM ykazaMu IIpesupenra Poccuiickoit denepanyu M MHBIMU HOPMAaTHUBHBIMU
aKTaMU, BBIMYIICHHBIMH B PaMKaX MX peaji3alliy yCTAaHOBJICHBI OIpaHWYCHHsI (3aMpEeThl) HA OCYIIECTBICHUE BAITIOTHBIX
ornepanuii, CBSI3aHHbIX C MPEJIOCTABICHUEM PE3UJEHTAMU B MOJb3Y HEPE3UJEHTOB MHOCTPAHHON BAJIIOTHI IO JOTOBOPaM
3aiima.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlUH B CIIydae HEMPOX0oxkaeHus [1onbp30BaTenieM BHYTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

8 Cpok 3aumclIeHHs [JEHEXHBIX CPEICTB 3aBHCHT OT OaHKA, BBIIYCTHUBLIETO KApTy IIOJNYYaTels U MOXKET COCTABUThH OT
HECKOJPKUX MHUHYT JO HECKONbKuXx gHed. CTOpoHHHE OaHKH-3MHUTEHTBHI MOTYT YCTaHABIUBATH JOINOJHHUTEIHHEIC
OrpaHUYEHUs, BKIIIOYAsi B3UMAHUE TONOJHUTENbHBIX KOMUCCHUI MPU NPOBEACHUU NIEPEBOIOB IO HOMEPY KapThl.

8 Ycnyra gocTymHA TOJBKO A7 KIMEHTOB, MPHCOEAMHMBIIMXCA K YcnosusaM ocymectsieHns AO «Poccenbxo30aHk»
onepanuii o NepeBoy ASHEKHBIX CPEJICTB GU3NUIECKUX JIUI] C UCTIOJIb30BAHUEM YCIYTH «ABTOIIIATENK».

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



57

- obOpamenue B Yare Cucremsl B aapec [lapTHepa, kacaroieecss KauecTBa TOBApOB M YCIIYT,
CpPOKOB 00pabOTKHM 3aka3a, CPOKOB JIOCTaBKH/OKazaHHUs yciyr, mpuobOpereHHbIX [lomp3oBarenem B
Karanore;

- ooOpamenue B Yare Cucrtemsl B agipec banka mo Bompocam TexHudeckoit pabotsl Karasora;

- 3aKa3 IIATEKHOM KapThl K JEHCTBYIOMEMY KAPTOUHOMY cUeTy®;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- OJOKMpOBKa IJIATEXKHOM KapThl;

- pa30JIOKMPOBKA IUIATSIKHON KapTHhI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁxa! 3aksagka He onpeneneua.;

- 6JIOKI/IpOBKa BHpTyaHbHOfI KapTHOnmﬁlca! 3akJaaka He onpenenena.;

- YCTaHOBJIEHHE OIpaHMUYEHHH Ha CII0COO U MECTO UCIOJIb30BAHUS IUIATEKHON KapThl;

- YCTaHOBJICHME OIPaHUYEHHUI (JINMUTOB) Ha COBEPILIEHUE ONEpaLUil [0 MJIATEKHOW KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Mpeienax BeJIU4rH, onpeaeaeHHbIx Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIero JIMMHTA) Ha COBEPILCHHE OMepaluil Mo IMepeBOIy
JCHEKHBIX CPEICTB B APyrue KpeIUTHbIE opraHu3anuu no cdyeraM Ilosp3oBaress, oCylmEeCTBIIEMbIM
nocpencteoM J{BO (B mpeaenax IMMUTOB, IpeaycMOTpeHHBIX Tapudammn);

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’®/HakonurensHoro cuera;

- OTKpBITHE CcUeTa 10 BKJIaay, B T.4. CUETa 110 BKIaay «Jlo BocTpeboBaHUs»;

- TojdydyeHue HUHPOpMALMU O 3aKIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOIO CTpaxOBaHMs
Jlepxkareney IIaTeKHbIX KapT;

- 3anonHeHne CoOKpalleHHOW aHKeTbl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAUTHOW KapThl W YCTAHOBJICHHE KPEIUTHOTO
JUMHUTA C HPUKPEIUIEHMEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE€ CKAaHMPOBAHHBIX Komuil (mpu
HEOOXOIUMOCTH);

- noxanucanHoe [lonp3oBaTeneM nopy4eHne Ha MEPEYUCICHUE ACHEKHBIX CPEJICTB CO CUETA B
TorameHne 06sS3aTeNNbCTB MO KPEAUTHOMY JOTOBOPY /UK TeXHHYECKoro oBepapahra®’;

- M3MeHEeHHe Crocoba JOCTaBKHU EHCURS,

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOUYEHHE TPOrPaMMBI CTPaXOBAHUS;

- otkpbiTue/3akpbiTie bC/IM,;

- TpOBEJEHHUE ONepaluii NOKYIKHU/TPOAaXKu AparolueHHbix MetamuioB no bCIAM;

- moaxIoueHue/oTkmoueHre CepBuca 1o Kypcam BaJioT B IPUIIOKEeHUH «MOOMIIBbHBIN OaHKY;
¢opmupoBanue Koma [uisi CHATHS HalIMYHBIX JIEHEXKHBIX cpeAcTB B OaHkomarte banka c
KapToyHOoro cuera’.

- o¢popmiuenue [Ipussasku Kaprounoro cuera™, a Takke ee H3MEHEHUE/ y1aJIeHUE:

- bank npenocrasnser Ilonb3oBaremo Bo3MOxHOCTh odopmuth IIpusssky Kaprounoro
cyera B «MoOMIbHOM OaHKe» OJHUM U3 CIEAYIOIIUX CIOCOOOB:

e 110 coBepuieHusa nepesona yepe3 CBII B mons3y xonkperHoro TCII B omnaty ToBapoB
(pabort, ycayr). B ykazannom ciyuyae [lonbzoBatens u3 moounbHoro npunoxenus TCII/c caiita TCII B
MH(}OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceT MHTepHET MoxkeT nepeitu no IlnaTexxHol cchbuike B
«MoOwnbHbIN GaHk». Jlanee B «MobOunbHOM OaHke» [lonb3oBarento mpenocTaBieHa BO3MOXKHOCTh
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cdyera myTeM MpOCTaBIEHHSI OTMETKHU O
ITpuBsiske Kaprounoro cuera m Haxarusi KHonku «IIpuBszath cuer» B «MoOWUIBHOM OaHKe» U

90

8 Venyra mocrymHa Tombko mns JlepixaTeneidl KapT, NPHUCOEIMHMBLIMXCS K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

8 22.04.2019 ¢ ucnonb30BaHNEM cUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

87 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

8 Yenyra g0cTynmHa TOMBKO NPY HAIMYMHM TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTENEl, MMEIOIIMX KAPTOUHBIH CUET,
OTKPBITHIH B paMKax TapudHoro miana « IeHCHOHHBII.

8 TocTynHo s 1e6eTOBBIX KapT B pybusx P®.

% ronpxo Kaprounstii cuet ne6eToBoii KapTel B pyoisax PO.
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noaTBepauTh [IpuBs3Ky AoCcTynmHBIM MeTozoM AyteHTHdukanuu B Cucreme. [lo ¢akty ycnemrHoro
opopminenus IlpuBssku Kaprounoro cuera Ilonp3oBarento Ha 3aperucTpUpOBaHHBIH HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwmibHOM Oanke» [lonb3oBarens, Hanpasisiercs: Push-yBegomiienue/
SMS-yBenomieHue;

e B MOMeHT coBepiueHus nepeoja uepe3 ChII B monw3y konkperHoro TCII B onaty ToBapoB
(pabot, yciyr), B ciy4yae YCIEIIHOTO 3aBepUICHHs TaKoro rmnepeBona. B ykazaHHoM ciydae
[Tonp3oBarens w3 wmoOunbHOro mnpuwioxenuss TCIl/c caiita TCII B uHpOpManuoHHO-
TEeJIEKOMMYHHUKAITMOHHOW ceTn MHTepHeT Moker mepeitu mo IlmarexxHoi ccbuike B «MOOMIBHBINA
0aHK», 1 pu coBepieHuu nepeoja yepes ChII B monb3y korkpernoro TCII B omiaty ToBapoB (pador,
yciyr), B cjly4yae YCHEIIHOIO 3aBepllieHusi Takoro rmnepeBona, lloip3oBaTenio MpenocTaBiieHa
BO3MOXXHOCTh BBIOpaTh KapTouHslii cuet, Beipa3uth cornacue Ha [Ipussky KaprouHoro cuera myrem
npocraBieHuss otMeTku o IlpuBszke Kaprounoro cuera u Haxatus KHOUKH «lIpuBsizate cuer» B
«MoOwibHOM O6aHKe» U moATBepaAuTh [IpuBs3Ky HocTynHBIM MeTo0M AyTeHTudukanun B Cucreme.
I[Io dakry ycnemnoro odopmuenusi IlpuBssku Kaprounoro cuera, I[lonb3oBarenmo Ha
3aperucTpupoBaHHBI HOMEP, B 3aBHCHMOCTH OT HACTpoeK B «MoOwmibsHOM Oanke» [lomp3oBarens,
Harnpasisiercs: Push-yesenominenne/SMS-yBenomieHue.

Odopmnss Tlpussizky Kaprounoro cuera B «MoOuibHOM Oanke» Ilosb3oBaTenb BhIpakaet
3apaHee IaHHbBIM AKLENT Ha NEePEeBOJ B JajJbHEUIIEM JIEHEXKHBIX CPEICTB, coBeplieHHbIX B JIBO yepe3
CBII B monw3y konkperHoro TCII B mpeanenax numwura pazoBoro crnucanusi ¢ Kaprounoro cuera
(KaprouHblii cueT aBTOMaTHYECKHU YKa3blBaeTcs (IIPUBS3BIBACTCS) B KA4ECTBE cueTa JJis CIHUCAHUs
JICHE)KHBIX CPEACTB) M MOATBEPKIAaeT CBOE COTJiache JOCTYIMHBIM METOJ0M AyTeHTHU(HUKAIMU B
Cucreme.

JluMuT pa3zoBOro CrucaHus ONpeAeIseTcs NpelelbHON CYMMOM pa30BOro MepeBoAa B MOJIb3Y
BeIOpanHoro TCI, ycranoBnenHoi bankom Poccun®™.

brnokupoBanue npoeaeHus nepeBoaos ¢ Kaprounoro cuera [lons3oBatens yepe3 CBII B monb3y
TCII 3a ToBaps! (paboThI, yCIIyTH) ocylecTBisieTcst npu Hannuuu Orpanndyenuii no Kaprounomy cuery
B banke B cooTBeTCTBMM C JEHCTBYIOIIMM 3akoHojaarenbcTBOM Poccuiickoit  ®denepanuu.
brnoxupoBanue B JIBO mpoBenenus ucxomsmmx nepeBooB ¢ Kaprounoro cuera Ilomp3oBarens
nocpeactsoM CepsucoB CBII u/unu ormena cosepiienHoit panee IlompzoBatenem [lpuBszku w/unu
OJIOKUPOBAHNWE TEXHUYECKOW BO3MOKHOCTH OCyIlecTBIeHUs mnepeBoaa nocpeactsom MII CBII,
OCYILIECTBIISIETCS 110 OCHOBAHUAM U B IIOPSAJKE, YCTAHOBJICHHBIM B ITYHKTE 5.5.4 HAcCTOAMUX Y CIOBHA.
Pa3zbnoxupoBka nposeneHus nepeoaoB ¢ Kaprounoro cuera [lonb3oBarens nocpenctsom CepBHCOB
CBII n/mnm nonydeHue JOCTYIA K ONEparusaM, OCyIIECTBIsseMbIM 1o IIpuBs3ke n/uim K onepanusm,
ocymiecTBisieMbiM TiocpenictBoM MIT CBII, ocyiecTBisieTcss Ha OCHOBAaHWU MHUCHMEHHOTO 3asBICHHS
ITonp30Barens B NOpsAKe, MIPEAYCMOTPEHHOM ITYHKTOM 5.5.4 HAacTOAMX Y CIIOBUI.

- bank mnpenocrasnser Ilonb3oBaTento BO3MOXHOCTh H3MEHHMTH paHee O(OPMIIEHHYIO
[Tpusssky Kaprounoro cuyera B «MoOuisHOM 6aHke»/ «IHTepHET-0aHKe» B CIEAYIOIIEM MOPSIKE:

e B «MobunsHoM Oanke» [lonmb3oBatens B pasznene «Hactpoiikuy B moapasaene «IlepeBoab
o tenedony», B oniuu «Hactpoiika npussasku cueray BeiOupaet [Ipusszky TCII, kotopyto Tpedyercs
n3MeHuTh. Jlanee B onuun «OTKyAa ciucaThy BeIOUpaeT Apyroit KapTouHblil cyeT u HaKMMaeT KHOIIKY
«CoXpaHUTbY.

e B «MHuTepHer-0anke» [lonb3oBarens B pazaene «Hactpoiikuy» B moapazaeine «llepeBobl o
tenedony», B onuuu «Hactpoiika npussizku cuera» BeiOupaet Ilpusszky TCII, kotopyto TpeGyercs
n3MeHuThb. Jlanee B onuuu «OTKyna pa3pelIuTh CHHCaHHe» BhIOMpaeT apyrod KapTouHslil cueT u
Ha)XKUMaeT KHONKY «COXpaHUTb.

[To ¢akry ycnemnoro wusmenenus Ilpusszku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHbIIl HOMEp, B 3aBUCIMOCTH OT HacTpoek B «MoOmibHOM 6aHke»/«IHTepHeT-0aHKe
[Tonw3oBarens, Hanmpasisercs Push-yBenomnenune/SMS-yBenomienne.

%1 Onpenensiercs B cootseTcTBUM ¢ Tapudamu Ha yeryru banka Poccun B cepBrce OBICTPBIX MIIATEXKEH IUIATEKHONW CUCTEMBI
banka Poccum (CBII), ymmaumBaembiMu ydacTHukamu CBII mpm ocymmecTBiIeHHHM NepeBoja JCHEKHBIX CpEACTB
(U3NIECKUMU JTUIIAMH B TIOJIB3Y IOPUAMYECKHX JINI], HHANBUAYAIBHBIX MPEIMPUHIMATEICH H CAMO3aHATHIX.
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- bank npenocrasnsier [lonp3oBaTento BO3MOKHOCTh yaanuth IIpusssky Kaprounoro cuera
B «MoOunsHOM Oanke»/ « HTEepHET-0aHKE» B CIEAYIOIIEM TOPSIKE:

o B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hacrpoiiku» B moapazaene «llepeBoabt
o Tenedony», B onuuu «Hacrpoiika npusszku cueta» Beioupaet [pusssky TCII, kotopyro Tpedyercs
ynanuth. [anee B onun «OTKyna cnucathy Beioupaer HyxHoe TCII n Haxkumaet kHOTIKY «OTMEHHUTh
MIPUBS3KY»;

e B «uTepuer-6anke» IlonpzoBatens B pazaene «Hactpoiiku» B moapazaene «llepeBoabl mo
tenedony», B onuun «Hactpoiika nmpusizku cderay Beioupaet Ilpusszky TCII, kotopyro TpeOyercs
ynanuth. Jlanee B onmuu «OTKya pa3peinTh criucanuey Beioupaet HyxHoe TCII 1 HaxxuMaeT KHOIIKY
«OTMEHUTH TPUBSAZKY.

[To d¢akry ycnemnoro ypanenus [lpusssku Kaprounoro cuera, Ilomp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTHU OT HacTpoek B «MoOunbHOM OaHke»/«IHTepHEeT-0aHKe»
[Tonb3oBarens, Hanpasisiercs Push-yBenomnenue/SMS-yBenomieHue.

[Ipn Hanmuuu TexHMUecKod Bo3MoOkHOcTH Ilonmb3oBatens moxer co3nate Token Kaptel
MOCPEACTBOM HCIOJIb30BaHUsI CUCTEMBbI «MOOWIIBHBIN OaHK», B TOM 4YHCIE TPU 3aKa3e TUIaTeKHOU
KapThl uepe3 cuctemy «MHTepHeT-0aHK» Unu Apyrue kaHanbel oOciyxuBaHusi [lonb3oBareneii. Ilo
¢dakty mHunmupoBanus llomp3oBaTeneM BhITyCKa HOBOW KapThl K CyIIECTBYIOIIEMY HIJIM BHOBB
oTKpbiBaeMoMy C4eTy, MpU HAJIUYUU TEXHUUYECKOW BO3MOKHOCTH, BaHKOM MOCpPEACTBOM CHUCTEMBI
«MoOWITbHBIN OaHK» MOTYT OBITH JOBEIEHBI 10 CBeAeHUS [lob30BaTesi MACKUPOBAHHBIE PEKBU3UTHI
Kapts! n npegnoxenue o coznannu Kk Held Tokena 10 noixyyenus KapTel Ha MaTeprallbHOM HOCUTETIE.
Beimyck u oOcnyxuBanue TOKEHOB MPOU3ZBOIUTCA B COOTBETCTBHU C YCJIOBHUSIMU BBINTYCKA,
oOciTykKMBaHUS U MPOBeIeHUs onepaiuii ¢ ucronb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu Hammumu odopmieHHsIx Bupryansasix kapt, Lludgpossix kapt, Kapt Ha marepuaibHOM
nocurene’?, B ToM umce B Buje GpopM-paxropa IToap3oBaTenno Takxke 0CTyIHA s TpocMoTpa B JIBO
nHpopManusg O pPEKBU3UTaX KapThl (B TOM YHCIE TIOJHBIA HOMEpP KapThl, CPOK JCUCTBHUS U
CVV/CVC/CVP).

[Tpu Hamuumy TeKymux cyetoB/HakonmuTenbHbINA CUETOB:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’>/HaKonuTenbHOro cuera;

- OTKpBITHE CcUeTa 10 BKJIaay, B T.4. cUeTa 10 BKIaay «Jlo BoctpeboBaHMs»;

- W3MeHEeHHMe Crocoba JOCTaBKH meHcun’™,

- OTKPBITHE KapTOYHOTO CUYETA U BBITYCK J€OETOBOM KapThI;

- MOJAKITIOUeHHe/OTKIIIOUEHNE YCITyTH «ABTOMIATEX»5,;

- 3anonHeHne CokpalleHHOW aHKeThl M AHKETHI-3asBJICHHS Ha IpeJOCTaBJICHHE
KpeauTa/AHKEThI-3a8BIICHUSI Ha TMPEAOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOTO
JUMUTA C TIPUKPEIJICHUEM JOTMOJTHUTENBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOUMOCTH);

- noxnucanHoe [lonp3oBarenem MopyyeHUe Ha EPEUNCICHUE ICHEKHBIX CPEJICTB CO CYETA B
TIoraIeHne 06sI3aTeNbCTB M0 KPEeAUTHOMY JOTOBOPY H/MIIN TeXHHUeckoro oBepapadra’®;

- otkpeiTHe/3akpbiTie bCIM,;

- TpOBeIEHHE ONepalnii MOKYIKH/TPOAaXKu AparoieHHbIx MetamioB no bCIM;

- YCTAHOBJICHHE JIMIMUTOB Ha COBEpPUICHUE ONEpalui 10 MEPEBOJY ACHEXKHBIX CPEACTB C
Tekymux/HakomuTenbHBIX CYETOB, CYETOB MO BKiIany «J/lo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIBO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JUMHUTHI, IpelycMOTpeHHble Tapudamn);

92 Venyra loctynna nociie nosrydenus [onb3osateneM B banke kapThl Ha MaTEPUAILHOM HOCHUTENIE, IPH YCIIOBUH, YTO KapTa
He 3a050knupoBaHa 1 HaxoauTcs B cucteMe JIBO B craryce « AKTHBHaY.

93 C 22.04.2019 ¢ ucnonb30BaHMEM CHCTEMBI Ha UMsl [10JIb30BaTENS MOKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

% Ycmyra JocTynmHa TOIBKO MPH HATHYMHE TEXHHYECKOH BO3MOKHOCTH.

% TTpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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- YCTaHOBJICHHWE OTrpaHMyeHMs (O0O0ILEro JMMHTA) HAa COBEPIICHHE ONepalfil 1Mo MepeBoxy
JIEHEXHBIX CPEACTB B JAPYTHE KPEIUTHBIE OpraHu3anuu no cueram Ilosnb3oBaTens, OCylIeCTBISIEMBIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

- nojAKIoUeHne/oTkoueHne CepBuca 1o KypcaM BalioT B NpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpu HanMuuuy cyera 1o BKIany:

- HW3MEHEHHe crocoba JOCTaBKH MEHCUU ",

- TI0f[aya pacropsHKeHHs Ha 3aKphITHE BKIaaa/ Bkiana «Jlo BocrpeboBaHus»;

- 3anosHeHue COKpalleHHOW aHKeTbl M  AHKETBHI-3aBJIICHMS HAa  IPEAOCTaBIICHUE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEJIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHUE KPEIAUTHOTO
JUMUTA C MPHUKPEIICHUEM [OMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUM (mpu
HEOOXOUMOCTH);

- YCTaHOBJICHHE OrpaHMuyeHus (0OILero JMMHUTA) HA COBEpUICHHE OMepanuil M0 MEPEeBOIY
JIEHE)KHBIX CPEJICTB B APyrue KpeAUTHbIE opraHu3anuu no cueraM Ilosnp3oBaress, oCylECTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudammu).

[Tpu Hanumuuu bCJIM:

- otkpbiTHe/3akpeitue bCJIM,;

- TIpOBEIEHHE OTepannii MOKYIKH/TPOIaXkH AparoeHHbx Metamios mo bCJIM.

[Tpu Hanuuuu cyera mo Bkiany «Jlo BoctpeboBaHus»:

- OTKpBITHE/3aKphITHE TeKymiero cuera’’ /HakomuTenbHOro cueTa;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 10ETOBOM KapThl;

- 3anonHeHne CoKpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpeauTa/AHKEThI-3a8BIICHUSI Ha MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOIO
JUMHUTA C MNPUKPEIJICHUEM JIONOJHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KONHUH (IIpu
HEOOXOUMOCTH);

- YCTaHOBJICHHWE JMMHUTOB Ha COBEPIICHHWE ONEPALUN IO IMEPEBOJY JACHEKHBIX CPENICTB C
Tekymux/HakomuTenbHBIX CYETOB, CYETOB MO BKiIaay «J{o BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpencteoM /IbO (B mpenenax TMMUTOB, HE MIPEBBIIAIONINX JJUMHTHI, TperycMoTpeHHble Tapudamn);

- yCTaHOBJICHHE OrpaHMueHus (OOILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JICHE)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu no cyeraM Ilosnb3oBarens, oCylecTBISIEMbIM
nocpencteoM J[BO (B mpeaenax IMMUTOB, IpeAyCMOTpeHHBIX Tapudamu).

- ojiKIIoueHne/oTknoueHne CepBuca 1o KypcaM BallOT B NpUiIokeHUN «MoOMIbHBIN OaHK».

ITpu Hanumuun J[oroBOpOB O MPEAOCTaBICHUH KPEaUTa:

OTKPBITHE KAPTOUYHOTO CUeTa U BBITYCK 1€0ETOBOM KapThl;
OTKpBITHE/3aKphITHE TeKymero cueta’®/ HakonurensHOro cuerTa;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cUeTa 1o BKiaay «Jlo BoctpeboBaHUs»;

- TojdydyeHue MHGPOpMAlMU O 3aKIIOYEHHOM JOTOBOPE CTPAXOBAaHUS KU3HU U 3/10pOBbS B
pamkax JloroBopa o mperocTaBl€eHUU KPEINTa,

- 3anonHeHne CoOKpalleHHOW aHKeTbl M AHKETHI-3asBJICHUS Ha IPEAOCTaBJICHHE
KpeauTa/AHKEeThI-3a8BJICHUSI Ha TPEJOCTaBICHUE KPEIUTHOW KapThbl UM YCTAHOBJIIEHHE KPEIUTHOIO
JTUMUTA C TPHUKPEIJICHUEM OTMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (mpu
HEOOXOJUMOCTH);

- 3alloJIHEHHE U nojgnucanue 3assienus Ha JI1;

- nomyuyenue ot banka Mndopmannu o pazmepe 3a10JKEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT nostyueHus 3assieHus Ha J{I1 u naTy 1ocpoyHOro norameHus KpeauTa), o HOJHOH CTOMMOCTH
KpeauTa, rpapuka mnorameHuss 1o JloroBopy o NpenoCTaBI€HUU KpeauTa, YBEIOMJIEHUS 00

96

% Venyra 1ocTynHa TONBKO TIPH HATMYUH TEXHUYECKON BO3MOXHOCTH M Juist [10JIb30BaTeNel, HMEIOIIUX CUET MO BKIAILY
«Ilencuonnsiii ITnrocy.

97.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

% C 22.04.2019 ¢ ucronb30BaHUEM CUCTEMbI Ha UMs T10b30BaTeNs MOKET ObITh OTKPHITO HE OOJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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ocymectenenuu 11/ YBegomnenus 06 orkase B 11 (o 3asBnenusm Ha 111, moctynusmuM B bank kak
nocpeactBoM CUcTeMbl, Tak U 6€3 UCTOJb30BaHUsI CHCTEMBI).

[Ipy HaMMUYUM 3aKIFOYEHHOTO COTJamieHus o0 okasanuu Opokepckux  yeryr/MUC/
JIENIO3UTAapHOr0 JI0r0BOpa:

- OOMEH  pacmopsguTeNbHBIMH W MH(POPMALMOHHBIMH  COOOIIECHHSAMH,  BKIIOYAs
MPEAOCTABICHUE OTYETHOCTH, I10/a4ya TOPTrOBBIX M HETOPIOBBIX NOPYYEHUH B pamkax Perimamenra
OKa3aHMsg  OpOKEpCKMX  YCIyr H  yCIAyr [0  HWHBECTHMLIMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHK», €cld BO3MOXHOCTh OOMEHa TaKMMH COOOIIEHUSMU WIM TOJA4d TaKHX
MOpPYYeHUH C HCHOJb30BaHUEM cucteMmbl «MHTepHeT-0aHk» U «MOOWIBHBIH OaHK» MPSIMO
MpeAyCMOTpEHa YKa3aHHbIM PernamenTom,

a Take pacnopspbkeHust [lomp3oBarenst B pamMkax Apyrux (yHKIMOHAJIBHBIX BO3MOKHOCTSIX
CUCTEMBI, lepedeHb KOoTopbix bank u3Bemiaer [lonb3oBatens nmocpeacTBOM pa3MenieHus: HGopMauu
OJTHUM M3 CIIEAYIOIUX CIIOCOOOB: B cucTeme, Ha odummansHoM caiite banka B cetu MHTEpHET MO
ampecy: Www.rshb.ru, Ha uadopmannoHHbIX cTeHaX B odprcax baHka B MecTax HEMOCPEICTBEHHOTO
00CITyKMBaHUS KIMNCHTOB.

[Tpu Hanmuuu 3akmouenHoro [Jorosopa 1Y (Jorosopa 1Y NUC):

- MPeJOoCTaBIICHHE OTYETHOCTH, MpeaycMoTpeHHol ycnosusimu Jlorosopa 1Y (Horosopa Y
NHUC);

- Iojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 JloroBopy Y (Horosopy Y UHUC).

4.1.19. Tlonb3oBaTento, MPUCOCAMHHUBIIEMYCS K HACTOSALIMM YCIOBHUSM, W BBIPA3UBIIEMY
coriacue Ha yyactue B [IM10THOM npoekTe, B OpsAKe, IPEAYCMOTPEHHOM IMyHKTOM 2.2.1 HacTosmux
YcnoBui, JOCTyIHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MoOuibHbI 6aHk» (Bepcun Android) B
paznene «lludposoii py0s» OCYIIECTBUTH cleaytontue neicTeus Ha [Lnl[P:

- oTKpbITHE Cyera nudpoBoro py6n;199 Ha [Tl [P1%;

- noyuenue gocryna K [1nl{P, B Tom uncne, npu Hanmmuanu oTKpbIToro Cuera HudpoBoro pyoss;

- annynupoBanue CKII OI1 IMonws3oBatens [TnllP u TLS-ceptudukara;

- U3MEHEHUE WICHTH(PHUKAIMOHHBIX JaHHBIX [lonwp3oBarens [Lnl[P, mepemaHHBIX omepaTtopy
I1InLlP;

- ympaenenne Crarycom Cuera mudpoBoro pyOmns (mpuocTaHOBICHHE, BO30OHOBIICHHE U
npekpaiienue jgocryna Ilons3oBarenss [InllP x IInllP myrem OnokxupoBku/pa3dnokupoBku Cuerta
uudposoro pyoss/3akpeitus Cuera nuudpoBoro pyoss);

- coBepuieHne onepanuii ¢ LluppoBeiMu py6nsmu (nononHenue Cuera mudpoBoro pyoss,
BbIBOJI cpeacTB co Cuera mudpoBoro pyoss Ha Texymuid cuer/Kaprounsiii cuer/HakonuTenbHbIH
cuer/Cuer mo Bkmaxy «Jlo BoctpeGoBanus»/Cuer mo Bkmamy'® nammoro ITompsosarens ITnlIP,
oTKpbITHIN B banke, nepeBon Lludpossix pyodineit apyromy ¢puznueckomy siuiy — [lonszoBarento [Tnl[P
o HoMepy MoOmibHOro tenedona/mo Homepy Cuera nudpoBoro pyois, omiata TOBapoB, paboOT U
yenyr LHudpossimu pybnsmu mo QR-xony, nepeBon Lludpossix pyOrieid nmpu Bo3BpaTe CTOMMOCTH
OIJIaThl TOBApPOB, pabOT U ycayr B nousb3y Ilonb3oBarens [Tnl[P);

- mepeBoa Lludposeix pyoneit co Cuera mudpoBoro pydiss HpH BHIIOJHEHWH 3apaHee
OIIpEEIIEHHBIX YCIOBUH ¢ UcTonb30BaHueM DyHKuN «CaMOUCIIONHAEMAas CIEIKay;

- opMupoBaHue 3ammpoca UCTOPUHU onepannii, 0ananca Cyera uppoBoro pyos.

4.2. TlpoBenenue omepauuii Mo OAHKOBCKUM cyeTam/cyeTaM IO BKJIaJy B CHUCTEMeE
OCYILIECTBJISIETCS] B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil denepanyu, B TOM
qucie ¢ y4eToM TpeOOBaHUM MpU MPOBEICHUM BAIIOTHBIX OMNeEpalvii, yCTaHOBIEHHBIX DenepaabHbIM
3akoHOM OT 10.12.2003 Ne 173-®3 «O BamtOTHOM PETYIMPOBAHUH M BATIOTHOM KOHTpOJe» (anee —
®enepanbublif 3akoH Ne 173-03) u Unctpykiueit banka Poccun ot 16.08.2017 Ne 181-M «O nopsiake
MpPE/ICTAaBICHUS] PE3UACHTAMHU M HEPEe3UJACHTAaMHU YIOJHOMOYEHHBIM OaHKaM TMOJATBEPKIAOIINX

9 B pamkax [TUI0THOTO IPOEKTa C TPUBJIEYEHUEM Y3KOTO KPyra KIMEHTOB BaHKOB.

190 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

101 Nenexusle cpescTBa B BamoTe Poccuiickoit ®eneparuy MOryT OBITh 3aUKCIIEHBI TOJBKO €CIIH YCIOBUSIMH
COOTBETCTBYIOIETO JJOrOBOPA MPEILYCMOTPEHBI OTIEPAIIUH TTONOJTHEHHS.
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JOKYMEHTOB ¥ MH(OPMAIINH MPU OCYIIECTBICHUH BAIIOTHBIX ONEpalnid, 0 eAUHBIX opMax ydera u
OTYETHOCTH I10 BAJIOTHBIM OIEpalMsIM, MOPSAKE U CpOKaX MX MpeicTaBieHus» (nainee — MHCTpyKuus
banka Poccum Ne 181-UM), nopmatuBHbIMH akTamu banka Poccum, Hactosumumu Y CIOBHUSIMH,
JloroBopoMm u Tapudamu.

4.2.1. JloxymeHTBl (KOIMU JOKyMEHTOB) M uH(popMaius mnpexacraBisorcs KiweHtom Ha
OyMa)XHOM HOCHUTEJIE B COOTBETCTBHUHU C IOPSAKOM, YCTaHOBJICHHBIM B PeriameHTe BaJlOTHOTO
KOHTPOJISL.

4.2.2. Ilo dakTy coBepilleHUs KaXJIOro IJIaTeXa B MOJIb3y HEPE3UICHTA MPHU OCYIIECTBICHUH
CIIMCAHUA JICHESKHBIX CPEJCTB M0 JOTOBOPY 3aiiMa, MpelycMaTpUBAIOIEMY MTPEACTABICHHUE JICHEKHbBIX
CPEICTB HEPE3UICHTY, NOJDKHOCTHOE JInllo banka nepenaer Knuenty yBenomienue o He0OX0IMMOCTH
MPEJICTABICHHUS JOKYMEHTOB M WH(GOPMAIMU IyTeM HEMOCPEICTBEHHOTO BPYYCHHS O]l POCIHUCH
Knuenry.

4.3. Odopmienue D] Ha OTKPBHITHE TEKYHIETO CYeTa/ HAKOMUTEIHLHOTO CueTa/ KapTOYHOTO
cuera/ cuera Bkiana/bCJIM/ Opokepckoro cyera/ MHAMBUAYAILHOTO HWHBECTUIIMOHHOTO  CYETa
OCYILECTBJISICTCS Npu Haimuuu B baHke panee mnpexacraBieHHor Ilonb3oBarenem @Dopmbl
camocepTu(UKauu, OOHOBICHHE KOTOPOil HEe TpeOyeTcs.

bank nposepsier Hanumuue 3anogHeHHoOW Ilonb3oBarenem @opmbl camocepTUUKALMM WU
HeoOxonuMocTh OoOHOBieHuss cBeneHuit o Ilonp3oBatene, paHee ykazaHHbIX B Dopme
caMOCepTH(PHUKAIHH.

Hcnonunenne DJ] Ha OTKpBITHE TEKYIEro CUETa/HAKOMUTEIBHOTO CueTa/KapTOYHOro cuera/
cuera Bkiaa/bCIM/Opokepckoro cueTa/MHINBUIYyaIbHOTO MHBECTUIIMOHHOTO CYETA OCYIIECTBIIICTCS
bankoM mocrne ycrenHod mpoBepKy MOJHOTH U KOPPEKTHOCTH 3anoiHeHus [lonbp3oBatenem @opmbl
caMoCepTH(HUKAIHH.

4.4. Omneparuu o 6aHKOBCKUM cUeTaM/CYeTaM Mo BKJIaLy/cueTaM Jiis 00CTyKUBaHUS KpeauTa
[Tonp30oBarenss OCyIIECTBIAIOTCA baHKOM Ha OCHOBaHMM IIoslydeHHOro ot Ilonb3oBarens
pacrlopspKeHHsl, MOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO Mapoist wu/uinum  6e3
MCIOJIb30BaHUS METO/1a ayTeHTHuKanuu B Crucreme.

Omnepanus 1Mo nepeBojly IEHEKHBIX CPENCTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — OaHka Poccuiickoit Denepanuy Ha MIIATEKHYIO KapTy baHka 0€3yclIOBHO MCHOIHSETCS
bankoM Ha  OCHOBaHMHM  pacHOpsDKEHHs, TMOATBEpXKAEHHOro BBojgoM 3D mapons, Ha
CHeIUaTU3UPOBAHHON CTPAHUIIC SIMUTEHTA.

B nensx ucnomuenus pacnopstkenusi [lonp3oBarens bank HampaBiseT 3alpoc aBTOPU3ALUU
CTOPOHHEMY YMHUTEHTY Ha CIIUCAHUE CYMMBI aBTOPU3AIIMU CO CUETA IUIATEKHOM KapThl (OTIIPABUTENH).
[Tocne monoXUTENBLHOTO OTBETA OT CTOPOHHEr0 YMUTEHTA baHK MPOU3BOAUT aBTOPU3ALMIO HA CYMMY
nepeBoia JACHEXKHBIX CPEJACTB C TMOCIEAYIOIUM 3a4UCICHHEM Ha CUeT IUIaTeXHOW KapThl baHka
(momyyarens), TOCle 4YEro HCIOJHEHUEe pacropsbkeHus [lonmp3oBarensi cuMTaeTcss OKOHYATEIbHBIM.
Be30T3bIBHOCTE pacmopsKeHHs 10 TEPEBOAY JICHEKHBIX CPEJICTB MO PEKBU3WUTAM TUIATEKHON KapThl
CTOpPOHHETO AMUTeHTa — OaHka Poccuiickoii Deneparu Ha TIaTexHyro kapty banka HacTynaer mocie
YCHENTHOM aBTOPU3AINH TUIATEKHON KapThl CTOPOHHETO SMHUTEHTA.

45. Omepamuu 10 OaHKOBCKMM  cueTram/kaptaM [lomb3oBaTens, OCYIIECTBIEHHBIE
[Tonr3oBarenem 0e€3 WCMOMB30BaHUS METOMOB ayTreHTH(uKanmuu B CHCTeMe, OCYIIEeCTBISIOTCS
[Tonb3oBareneM TOJIBKO B paMKax JIMMUTOB, HE TMPEBBHINAIONIUX JIMMUATHL, YCTAaHOBIIEHHBIC
Tapudamn’®?,

4.6. Tlpuem pacnopsokeHud baHkKOM ocyliecTBIsSeTCS KpYriocyTouHo. baHk yBemomuiser
[Tonp30Barens o nmpueme K UCIOJHEHUIO, BO3BpaTe (aHHYJIUPOBAHUM) PACTIOPSIKEHUI B AJIEKTPOHHOM
BHUJIE€ TyTEM NPHUCBOCHHUS PACIOPSIKEHUSM B CHCTEME COOTBETCTBYIOLEro craryca. lIpucBoenue
YKa3aHHOTO  CTAaTyCa/MCIIOMHEHUE  PACMOPSDKCHHsI  SBIIACTCS — HAUICKANUM  YBEIOMJICHUEM
[Tonb3oBarenss B COOTBETCTBUU C HOPMaTUBHBIME akTaMu banka Poccuu, mpu koTopoM He TpeOyercs

192 TTpu yenosun, uto Tlop30BaTeneM MOAKIIOYEHA BO3MOKHOCTD OCYIIECTBIEHHS OTIEPAIMi G€3 MCIIONIB30BAHUS METOJIOB
ayrerru¢ukamuu B [bO B cooTBeTcTBUM ¢ TyHKTOM 2.20 HacTOAIMX Y CIOBHI.
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JIOTIOJIHUTENBHOTO HanpasiieHust bankoM I1onp30BaTeN o AIEKTPOHHOIO JOKYMEHTA B BUAE OTAEIBHOIO
COOOIIeHN.

4.7. WUcnonuenue D/] Ilonmbp3oBarens, odpopmieHHoro u HampasieHHoro lloip3oBareneMm B
baHk ¢ ucnonb30BaHMEM CHUCTEMBI, OCYLIECTBIIAETCA baHKOM B Mopsiike MOCTYIUIEHUS, HO HE T03/1HEe
CIIEAYIOMIETO pabovero JHS ¢ AaThl MOATBEp kK AeHUS bankoM npuema D/] K UCTIOIHEHUIO.

4.8. B ciyuasx, mopsjake u B CPOKH, ycTaHOBJICHHBIC DenepaabHbIM 3aKOHOM OT 27.06.2011 Ne
161-®3 «O HanMOHAILHON IUIATEKHOW CcHCTEMe» (lajee — 3aKOH O HAIMOHAIBHOM TUTaTeXHOU
cucrteme), baHk ocyliecTBiIseT MPOBEPKY HAIWYMUS MPU3HAKOB OCYIIECTBIICHUS MEPEBOJA JACHEKHBIX
cpencTB 6e3 mo0poBosbHOTO cornacus [lonp3oBarens, a UMeHHO Oe3 cornacus Ilomp3oBaTens wiu
cornacus [lomp3oBaTens, HOTy4YEHHOTO TOJ BIUSHUEM OOMaHa WM MPU 370yNoTpeOIeHUH JOBEpUEM
(mamee - mepeBOA JEHEKHBIX CPENCTB 0€3 J0OPOBOJIBHOIO COTJIACHS KJIMEHTA), MPOBEPKY HAJIUUUS
MPU3HAKOB OCYILECTBICHUS olepaluu ¢ LUPPOBBIMU pYyOIsIMHU, COOTBETCTBYIOLIMX IPHU3HAKAM
OCYIIIECTBIICHUS TEPEBOJIA JCHEKHBIX CPEACTB 0e3 100poBobHOTO cornacus [lonp3oBarens [InllP, a
nMmeHHo 6e3 cornmacust [Tonws3zoBarens [InlIP wim ¢ cornacus ITonp3oBarens [InllP, monyyenHoro mox
BIMsIHMEM OOMaHa WJIM IpH 3JI0YNOTpeOsieHNH 1oBepueM (nanee — onepauus ¢ Lupposeivu pyoisimMu
0e3 100pPOBOJILHOTO COTJIACHS).

baHk npu BBISIBIEHUU OIlepaliii, COOTBETCTBYIOLUX IPHU3HAKAM NEPEBOJa AEHEKHBIX CPEJICTB
06e3 100poBOJILHOTO corjacusi KiueHta/onepauuid ¢ LudpoBeiMu pybnsmMu 6e3 100pOBOIBHOTO
COIJIacus, BBIMOJIHSET CIAEAYIOUINE TEHCTBUS:

4.8.1. B orHomeHuu omepamuii’®® Mo mepeBoy MEHEKHBIX CPEACTB C MCIIONb30BAHHEM
miarexxHelx KapT win CepBuca CBII oTkaspiBaeT B COBEpIIEHHMH COOTBETCTBYIOIIEH OIepaluu
(mepeBoja).

4.8.1.1. bank npenocrasmusiet [Tonp3oBaTento HHOOPMAIIHIO:

- 00 OTKa3e B COBEPIIECHUU MEPEeBO/Ia JCHEKHBIX CPEACTB C UCIOIB30BAHUEM IJIATEKHBIX KapT
unu Cepsuca CBII,

- 00 oTKa3e B COBEpIICHUH IMOBTOPHOTO MEPEBOJA JIEHEKHBIX CPEICTB C HCIOIb30BAHUEM
miarexxHbelx kapT uinu Cepsuca CBII, coBepiieHHOro B COOTBETCTBUU C MMYHKTOM 4.8.1.2 HacToALMX
YcaoBui,

- WHYI0 HH(OpMAaIUIO, YCTAaHOBICHHYIO TpeOOBaHMAMHU CT. § 3aKOHAa O HAIUMOHAIBHOM
IUIaTEXXHOM cucTeme,

T00BIM U3 CIEAYIONIUX CIIOCO00B 10 BEIOOPY baHka:

* nyrem SMS-yBenomienus/Push-yBenqomiaeHns Ha MOOMIIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHOBJIEHa cucteMa «MoOUIbHBIN OaHKY;

* TeneOHHOro 3BOHKA paboTHUKA baHka Ha 3apeructpupoBanHblii Homep Ilonb3oBaresns.

4.8.1.2. Ilonp30Barenb BIpaBe COBEPIIUTH MOBTOPHYIO OMNEPALUIO MO MEPEBOAY JEHEKHBIX
CpeACTB C HCIMosb30BaHMeM IuiaTexHbiX KapT wiau Cepuca CBII cienyromum crnoco6oM myTem
MOCIE0BATEIBHOIO COBEPUIEHUS CJICTYIOMIMNX ICUCTBUM:

4.8.1.2.1. IloaTBEpAUTH OMEPALUIO 110 MIEPEBOLY CO CYETA C UCIIOJIB30BAHNEM IIATEKHOMN KapThl
unu Cepsuca CBII, B coBepiieHrr KOTOPOTO OTKa3aHO B COOTBETCTBHH C IMMYHKTOM 4.8.1 HacTOSIINX
VY coBHiA, OTHUM U3 CIEIYIOIIUX CIIOCOOOB:

- myTeM MNoATBepXkAeHUs (akra (OPMUPOBAHUS OIEpalu MO MEpeBOAYy cOo cueTa 0Oe3
UCMOJIb30BaHuUs MaTexxHoi kapTel min Cepsuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHHKA baHka
B COOTBETCTBHUHM C MyHKTOM 4.8.1.1 HacTtodmux Y cioBuii;

- CaMOCTOSTENBHO 00paTuBIIKMCh B baHk 110 Tenedony, ykazannomy B SMS-yBenomnenun/ Push-
YBEAOMJICHUH.

4.8.1.2.2. CoepuiuTh OMNEPALMIO IO TEPEBOAY ACHEKHBIX CPEACTB C HCIOIb30BAHUEM
rarexxHoi kapThl wim Cepsuca CBII TeM ke cnocoOom, Mo TeM K€ peKBU3UTaM U Ha TY K€ CyMMY,
YTO U NEpPEeBOJI, B COBEPIIEHUH KOTOPOro baHkoM OBIJIO OTKa3aHO B COOTBETCTBHU € MYHKTOM 4.8.1

103 TepmuH «onepanus» M0 TEKCTY HACTOSAIIErO MMYHKTa MPUMEHSAETCS B 3HAYEHHMHM, onpeneneHHoM 4.3.1. cr.8 3akoHa o
HAIlMOHAJILHOM TIATEKHON CHCTEME.
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HACTOSIUX Y CIIOBUHM — IOBTOPHBIN MIEPEBOJ ICHEKHBIX CPEACTB C UCIIOIb30BAHUEM IIJIATEKHOU KapThl
unu Cepsuca CBIL.

4.8.2. B orHomenun pacropsxenus % Ha mepeBoj JEeHEKHBIX CPEJICTB B MHBIX CIydasX, He
yKa3aHHBIX B yHKTE 4.8.1 HacTosmux Y ciaoBui, B myHkTe 4.8.3 HacTosIMX Y CIIOBUH (J1a1ee — epeBOI
o cuety 0e3 ucnoyib30BaHus rmiuatexHou kaptel win Cepsuca CBII):

- IPUOCTAHABIMBAET PUEM K UCIIOJIHEHUIO pacnopsbkeHus [losnb3oBaTens,

- HE NIPUHUMAET K MCIIOJIHEHUIO pacnopsbkeHue [lonb3oBarens, NOATBEPKIECHUE KOTOPOIO HE
nojaydyeHo baHkom B MopsiJike, yCTAHOBJICHHOM B MYHKTE 4.8.2.2 HAcTOAIMX Y CIIOBHIA.

4.8.2.1. bank npenocrasusieT [lonp3oBaTento nHGOPMAIIHIO:

- O IIPUOCTAHOBJICHUU MPUEMA K MCIIOJHEHUIO PACIOPSDKEHUS Ha MEepeBOJ] JCHEXKHBIX CPEICTB
co cyera 0e3 ucnosab30BaHus IaTexxHon kaptsl win Cepsuca CBII,

- O IIPUOCTAHOBJICHUHU MPHEMA K UCIIOJHEHUIO PACIOPSKEHUS Ha MEPEBOJ AEHEXKHBIX CPE/ICTB
co cyera Oe3 ucmonb3oBaHUS IutaTexxkHo kapThl mim CepBuca CBII, monrBepxaeHue KOTOPOro
nojy4yeHo baHkoM B MOpsiJIKE YCTAHOBJIECHHOM B MYHKTE 4.8.2.2 HACcTOAIIUX Y CIIOBH,

- UHYI0 HH(OpMAaIUIO, YCTAaHOBJICHHYIO TpeOOBaHMAMHU CT. § 3aKkOoHAa O HAIUMOHAIBHOU
IUTaTEXXHOM cucTeme,

JTFOOBIM U3 CIEIYIOUINX CIIOcO00B 1o BbIOOpY banka myrem:

e SMS-yBegomnenus/ Push-yBenmomneHuss Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM
yCTaHOBJICHA cucTeMa «MOOMIIBHBIN OaHKY;

e TenedOHHOTO 3BOHKA paboTHHKA banka Ha 3apeructpupoBanubiii Homep [lonap3oBaresns.

4.8.2.2. Tlonb3oBaTesb BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj co cyera Oe3
HCI0JIb30BaHuUs M1aTexHOM KapThl nian CepBuca CBII, nmpuem K HCTIONHEHHIO KOTOPOIO IPUOCTaHOBIIEH
bankoM B cooTBeTCTBUU C MyHKTOM 4.8.2.1 HacToAMMX Y CIOBUH, OTHUM M3 CIEIYIOIUX CIOCOOO0B:

- TyTeM TOATBEpXKACHUs (akTa (opMHUPOBaHUS paCIOpPSHKEHHs Ha IMEPEeBOJ CO cuera 0e3
UCIOJIb30BaHuUs I1aTekHON KapThl miin Cepsuca CBII nuuHO 1pu oTBeTe Ha 3BOHOK paboTHUKA baHka
B COOTBETCTBUU € TyHKTOM 4.8.2.1 HacTosIuX Y CIOBHIA;

- CaMOCTOSITeNIbHO OOpaTHBIIMCH B baHKk 1o HoMmepy TenedoHa, YKa3aHHOMY B
SMS-yBenomnennn/Push-yBeioMmieHHIH.

4.8.3. B otHomenun onepanuii ¢ LlugpoBeimu pyOiasmu:

- IPUOCTAHABJIMBACT IPUEM K HMCHOJHEHMIO pacnopsukeHus [lonws3zoBarens IDnI[P nHa nBa
KaJIeHJapHBIX JHS (10 OKOHYaHUs KaJIEHIapHOTO JAHS, CJIEIYIOLIEro 3a IHEM ITPUOCTAHOBIICHUS ITpUemMa
pacrnopsKeHUs. K UCTIOJIHEHUIO);

- HE TNPUHUMAET K HcrosHeHuto pacnopsbkeHue llons3zoBatens IInllP, monrBepxkaecHue
KOTOPOTO HE MoJay4yeHo baHKoM B mopsijike, yCTaHOBIIEHHOM B ITyHKTE 4.8.3.3 HacTosuX Y CIIOBUH.

4.8.3.1. bank npenocrasiser [Toas3oBarento [TnllP nocpeactBom Cucremsl HHPOPMAIHUIO:

- O TPUOCTAHOBJICHHMM TIpUEMa K HCHOJHEHUIO pacnopspkeHus I[lons3oBatens I[Inl{P B
COOTBETCTBHUHM C ITyHKTOM 4.8.3 HacToAmMUX Y CJIOBHI;

- UHYI0 HH(pOpMAIHIO, YCTAHOBJIEHHYIO TpeboBaHUsAMHU cTateil 7.1, 8 3akoHa 0 HalMOHAIBHOM
IJIATEeKHOH CHMCTeMe, B TOM dHCle ¢ HH(OpMalueid o HeOOXOMMMOCTH BBINOTHUTH AeHCTBUA'’ B
Cucteme «MoOumnbHbIl O0aHk» (Bepcun Android) MO MOATBEPXkAEHUIO WIM OTMEHE DPACHOPSIKEHUS
[Tonb3oBarens [TnllP. ITo ycmorpenuto banka napopmarus, ykazaHHasi B HACTOSIIIEM ITYHKTE Y CJIOBUH,
MO>KeT OBITh JONOJHUTENbHO NpeaocTasieHa [lonp3oBatento [Inl[P mr06bM U3 cnenyromux cnocoboB
1o BeIOOpY banka mytem:

e SMS-yBenomienus Ha 3apeructpupoBanHblii Homep [lonb3oBarens [TnlP;

e TenedoHHOrOo 3BOHKAa paboTHMKa banka Ha 3apeructpupoBanHbIi HOMmep [lonb3oBarens
IInlIP.

1

104 TepMI/IH «PACIIOPSAKCHUCH MO TEKCTY HACTOALICTO IMYHKTA MPUMEHACTCSA B 3HAYCHUH, OIIPCACICHHOM q.3.1. cr.8 3akoHa

0 HaIlMOHAJILHOH IJIATEXKHON CHCTEME.
105 Bankom Poccum ycranosiieH cpok 15 MunyT. TTo HCTE€YEHHH YKa3aHHOTO CPOKA 3aIIpOC BO3MOKHOCTH coBepiueHus DIT]]
CUUTAETCS HE IIPUHATBHIM K HCIIOIHEHHUIO.
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4.8.3.2. bauk npu nomydenun ot onepatopa IInl[P mrdopmamum o6 orkasze Iloap3oBarento
[TnlIP B coBepmienun oneparnuu ¢ L{P npenocrasnsier [lonp3oBarento [LlIP B mopsiake, ycTaHOBIEHHOM
[Mpawiamu [TnllP, nuadopmanmro:

- 00 orkase omeparopa IInllP B coBepmenun omepammu ¢ I[P, a Takke O BO3MOXKHOCTH
HanpasieHus Ilonb3oBarenem I[P banky noBropHoro pacmnopstkxenus Ilonb3oBarens IDnL(P B
COOTBETCTBUU € MMyHKTOM 4.8.3.5 HacTosuX Y CIOBUH.

[To ycmotpenuto banka nHpopmanus, yka3aHHasi B HACTOSIIEM ITyHKTE Y CIIOBUN, MOKET OBITh
JonoNMHUTENBHO TpenoctapieHa [lonp3oBarento [P mo0biM K3 ciaenyommx cnoco6oB Mo BEIOOPY
banka nyrem:

e  SMS-yBenomiienus Ha 3apeructpupoBaHHbiii HoMep Ilonb3oBaTens [1nlP;

e TenedoHHOro 3BOHKAa paborHuMka banka Ha 3apeructpupoBanHHbIi HOMep Ilomb3oBatens
IIaLlP.

4.8.3.3. [TonszoBarens [P Bnpase noarsepauts pacnopsikenne [lons3oatens [P, npuem
K HCIIOJHEHHIO KOTOPOIro NMpHOCTaHOBJIEH baHkoM B coOTBETCTBMM C IyHKTOM 4.8.3.1 Hacrosmmx
VYcnoBuii, BeIOIHUB AcicTBUsA B Cucteme «MoOuibHbIN 0aHK» (Bepcun Android) mo moaTBepKICHUIO
i otMeHe pacniopspkerns [lompzoBarens [1nllP, a Takke 0qHUM U3 CIEAYIONIMX CIIOCOOOB!

- myTeM noaTBep:kaeHus hakra popmupoBanus pacnopsikenus [Tonp3osarens [1nlP nuuno npu
OTBETE Ha 3BOHOK paboTHUKA baHka B cOOTBETCTBUU C MMyHKTOM 4.8.3.1 HacTosmmxX Y CI0BUH;

— CaMOCTOATENbHO oOOpaTuBIIMCH B baHk 1o Homepy TenedoHa, YyKa3aHHOMY B
SMS-yBenomiiennuy, Wiy 1o HoMmepy TenedoHa, ykazaHHOMY Ha caiite banka B cetu MHTepHET 1o
anpecy https://online.rshb.ru .

4.8.3.4. bank npu monaydyeHUd B COOTBETCTBUU ¢ MyHKTOM 4.8.3.3 ot Ilonms3oBatens IInl[P
IOATBEPKICHUS HAIIPABIISIET NOATBEpkKAEcHHOE pacniopsukeHue [lonb3osarens [P oneparopy I1inl{P
JUIS NCTIOJIHEHUSI.

4.8.3.5. Ilonb3oBarens [1nl{P BrpaBe coBepnTh NOBTOPHYIO ornepauuto ¢ LIP, B coBepiieHnn
KoTopoit omeparopom [Inl[P Obuto OTKa3zaHO WM ObUTa HampaBieHa WHGOPMANUsS B COOTBETCTBUU C
nyHKTOM 4.8.3.2 HacTrosumx YCI0BUH, 10 TEM K€ PEKBU3UTAM U Ha Ty K€ CyMMY, YTO U OIepauus ¢
P (manee - moBTopHas oneparwus ¢ L{P).

4.9. B cinydyae BO3HUKHOBEHHS TEXHMUYECKOTO cOOS M/WIM TEXHUYECKUX HEUCIIPABHOCTEH B
pabote Cucremsl, B pe3yibTaTe KOTOPHIX PAacHOpSKEHHE Ha MEPEBOJ JIEHEKHBIX CPEJICTB HE MOKET
OBITH MPUHSATO U UcnioNHEeHO bankoM B pamkax JIBO, To pacnopsibkeHne Ha IEPeBO/] IEHEXKHBIX CPENICTB
MOANEXKNUT TpeacTaBieHuto llonp3oBateneM B moppasneneHue baHka Ha OyMa)XHOM HOCHTENE B
COOTBETCTBHH C ycloBusAMH Jlorosopa.

4.10. Ucionmaerne D] Tlomp3oBaTenss Ha  OTKPBITHE/3aKpPBITHE  TEKYIIEro  cyera/
Haxonurensnoro cuera/bCAM, mocTynuBIIero He Mo3jaHee, YeM 3a 2 yaca JI0 OKOHYaHUS BPEeMEHU
PACYeTHOTO OOCIYKHBAHMS ® OCYyIIECTBISETCS B JaTy TOATBEpKAeHHs bamkom mpumema D] K
ucnonHenuto. Mcnonnenne /1, mocTynMBIIEro MO3AHEE, YE€M 3a 2 yaca 10 OKOHYAHUS BPEMEHHU
pacueTHOro 00CIyKUBAHMSL, MOAJICKUT UCIIOJTHEHHUIO HE MO3JHEE CIEAYIOLIEro paboyero JHs.

4.11. Ucnonnenue ]I Ilonw3oBarens Ha mnojkiaroueHue/oTkmoueHue CepBuca Mo Kypcam
BaJIIOT OCYIIECTBIsIETCs B aTy co3nanus /] B padouune nuu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHU
pacmosoxkeHus nojpaszeneHuss banka, B KOTOpOM OTKpBIT cueT criucanus [lomp3oBaTens, BHIOpaHHBIHM
UM 1pu noaximoueHuu CepBuca Mo Kypcam BaJlioT.

4.12. PaccMoTpeHre AHKETHl OCYIIECTBIsieTCss baHKOM B COOTBETCTBUHM CO CPOKaMH,
YCTaHOBJICHHBIMHU B YCJIOBHSIX MO KPEAUTHOMY NMPOAYKTY, BbIOpaHHOMY [lonb30BaTenem.

Wudopmanus o cragusx W UTOraXx paccMOTpeHus baHkoM AHKETHI MpeAoCTaBisieTCs
[Tons3oBarento B JIBO (B pazgemax «I maBHasy/«Uctopusi» B cucteme «MHTepHET-0aHK» WU B
paznenax «Mou npoaykTey/«ctopus» B cuctemMe « MOOMIIBHBIN OaHK»).

106 Bpemst pacueTHOrO 0GCIYKUBAHUS - BPEMsl, ONPE/EIEHHOE NOApas/elieHneM baHKa Uil UCMIOIHEHUs PACTIOPSKEHHHA,
nepeganHeIx mocpenctsoM B0, TekymuM omepanroHHBIM jaHeM. MH(opMaims 0 BpeMeHHn pacueTHOro OOCITyKHBaHHS
nosoautcs 1o Ilonp3oBartens npu oOpamieHNn B COOTBETCTBYIONIEE MmoapasaesneHne banka.
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ITo nrory paccmorpenus bankom HanpasineHHo Ilonp3oBarenem nocpeacrsoM JIbO AHkeTsl
bank nadopmupyet [lonaszoBarens B JIbO o npunaToM pemennu. B ciiydae moioxuTenbHOTO PEIICHUS
O TIpeNoCTaBJICHUU KpeauTta/ KpenuTHOM KapTbl bank mHbpopmupyer B [IbO Ilonb3oBarens myrem
pUcBoeHUs craryca AHkere «Ono0peH» U HalpaBiIeHUs COOOIIEHUS ¢ OJOOPEHHBIMU NapaMeTpaMu
KPEIUTHOIO IIPOIYKTA.

ITocne BeIpaxenus Ilonp3oBaTesieM cornacus ¢ HPENIOKEHHBIMH baHKOM  yciioBusAMHU
KpenutoBanus, bank wHampaBiser mnocpenctBom Cucrtemsl CornameHue/NeKTpOHHBIA  00pa3
Cornamenus B popmate PDF u unble nokymMeHTHI (B citydae noanucanus CornamieHus B COOTBETCTBUU
¢ myHKkToM 2.10.2 HacToAmux Y caoBuii).

B cnywyae oTpuuaTenbHOro pemeHus O NPeJOoCTaBIEHUM KpenuTa/ KpeAUTHOW KapThl baHk
unpopmupyet B JIbO Ilonp3oBarens myreM npucBoeHus cratyca Aukere «OTKazam.

4.12.1. Ilomaua OJI Tlonb3oBarenss o mnpucoeauHeHHH K IIporpamMme KOJUIEKTHBHOTO
CTPaxOBaHMs 3aeMINMKOB baHka BO3MOKHa Ipu BblpakeHuu Ilosnb3oBarenem coriacus Ha
OCYILIECTBICHUE CTPAaxOBaHMsI IIOCPEACTBOM IpucoequHeHus K lIporpamme KOJUIEKTHMBHOIO
cTpaxoBaHus 3aeMmiiukoB banka. Mcnonnenue DJ1 Ilonws3oBatens o npucoenuHenuu K Ilporpamme
KOJUIEKTMBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymecTtBisiercs bankoM B gary nomaun OJ]
[Tonp3oBareneM B 1eHb 3akioueHus Jorosopa.

4.13. Ucnonnenue ][ Ilonmb3oBarenss o mnpucoeauHeHuu K IIporpamme KOJJIEKTUBHOIO
CTpaxoBaHHs JIepKaTeneil KapT/oTkitoueHus [IporpaMMbpl KOJJIEKTHBHOTO CTPaXOBaHUS JepikaTeseit
KapT odopmieHHOro u HampasieHHoro Ilonp3oBareneM B bBaHK ¢ MCIOJNIB30BaHHMEM CHCTEMBI,
OCyIIECTBIsICTCS baHKOM B MOpsiIKe OCTYIUICHHUS, HO HE TIO3/IHEE CIIEIYIOIIEro paboyero IHs C AAThI
noarsepkaeHus bankoM npuema J/1 k UCTIOTHEHMIO.

B cnyuae 3akmouenusi [JoroBopa B coOTBETCTBHU ¢ NMyHKTOM 2.10.2 HacTOsIIMX Y CIOBHMA
npucoeauenue llomp3oBatena k IIporpamMme KOJIJIEKTUBHOTO CTpPAaxOBaHMs Je€piKaTeseld KapT
OCYULIECTBJISETCS B JIEHb 3aKitoueHus /lorosopa.

4.13.1.Tlocne mnonyuenuss bankom nHanpaBinenHoro Ilonb3oBarenem mocpeacrsoMm JIBO
3asBJICHUS HAa OTKPBITME CYETa B pEECTpe BIIAJECIBbLEB WHBECTULHMOHHBIX I1a€B W 3asiBOK Ha
npuobpeTenue, norameHe 1 0OMeH HHBECTULIMOHHBIX NaeB, baHK HampaBiseT yKa3aHHbIE JOKYMEHTbI
B YnpaBisolyo komnanuio u uadopmupyer [losnb3oBarens o Takom HanpasieHud. [Ipu atom cratyc
JNOKyMeHTOB noctyneH [lonb3oBarento B pasnene «Mcropus onepaunuii», cTaryc A OTIPABIECHHOIO
JOKYMEHTa cTaHOBUTCS «OTHpaBiieHO B YIPaBIAOIIYI0 KoMIaHHi0». OO MCIIOJHEHUH 3asiBICHUS Ha
OTKpBITHE CYETAa B PEECTpe BIAJENbIEB HWHBECTHIIMOHHBIX IMAaeB WM 3asBKU Ha HpuoOpeTeHHe,
MoranieHne Uil 0OMEeH MHBECTULIMOHHBIX MaeB [lonbp30BaTesno CTaHOBUTCS TOCTYMHON HH(pOpMalus B
JIBO o mpuHATOM peLIeHHH, CTaTyc JOKyMeHTa MeHseTcs Ha «VcrmomHeHo». YBenomieHue o0
VCIIOJTHEHUH 3asBJICHHS HA OTKPBITHE CUETA B PEECTPE BIIAICIIbIIEB MHBECTUIIMOHHBIX 11a€B U 3asBOK Ha
npuobpeTeHue, rmorameHue 1 0OMEH HHBECTHLIMOHHBIX MaeB Hampasiserca bankom B pazaen «Ilouta»
B cucreme «MHTEepHeT-0aHk», B pa3nen «CooOuieHus» — B cucreMe «MoOuibHbIN OaHk». B ciydae
OTKa3a B OTKPBITUH CUETa B PEECTPE BJIa/1e/Ib1I€B HHBECTUIIMOHHBIX [1AEB U/WIIN YJIOBIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHune, noraeHue uim oOMeH MHBECTUIIMOHHBIX naeB bank nndopmupyer Ilonb3oBarens
B /IbO nmyrtem npucBoenus cratyca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIEIO YBEJOMIIEHUS B
paznen «Iloura» B cucreme «MuTepHET-0aHKY», B pazaen «CoobmieHus» — B cucreMe «MOOUITbHBIMA
OaHK».

4.13.2.Tlocne momydenusi bankom HampasneHHoro Ilonp3oBarenem mocpenctsom J[BO
3asBiIeHUs 0 npucoenuHenuu k Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY UUC,
IIOpY4YEeHUs Ha BBIBOJ akTUBOB 110 JloroBopy [V, mopy4yenus Ha BeiBoa akTuBOB 110 Jlorosopy 1Y UNC,
bank Hampasiser nocpeactBoM CuHcTeMBl yKa3aHHBIE JOKYMEHTHI B YTPABISAIOUIYI0O KOMIIAHUIO U
unpopmupyer Ilonp3oBarenss o TakoM HampasieHuu. llpu 3TOM craTyc JOKYMEHTOB JOCTYIEH
ITonb3oBarento B paznene «Mcropust onepanuii», cTaTyc s OTIPABIEHHOIO JOKYMEHTa CTAHOBUTCS
«Otnpasiieno Ympasistoieid komnanuny. O0 UCTIOIHEHUH 3asBJICHHSI O PUCOeANHEHUH K JoroBopy
1Y, 3asBnenus o npucoeaunennu k JJorosopy Y MNC, nopydyenus Ha BbIBOA aKTUBOB 10 /loroBopy
Y, nopyuyenust Ha BbiBoA akTuBOB 1o [orosopy Y MUC Ilonp3oBaTento CTAHOBUTCS TOCTYIHOM

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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uHpopmanus B JIBO o mnpuHATOM pelieHHH, CTaTyCc JIOKyMeHTa MeHsercss Ha «VIcroiaHeHo».
VYBenomienue 00 WCTHOJHEHMM 3asBIICHUs O mpucoeauHeHun k Jlorosopy Y, 3asBiaeHus o
npucoeauHennu K Jorosopy AY NMUC, nopyuenus Ha BbIBOJ akTHBOB 10 Jlorosopy AV, nopydenus
Ha BbIBOJI akTHBOB 1o [loroBopy Y MUC nanpasnsiercs bankom B paszmen «lloura» B cucreme
«UuTepuer-6ank», B pazgen «CooOmienus» — B cucreme «MoOwinpHbBI OaHk». B ciyuae oTkasza
VYnpasinsmonieid KOMIIAaHUY B IPUHSATUU YKa3aHHBIX JOoKyMeHTOB bank nndopmupyer IlonszoBatens B
JAbO nyrem npucBoeHus cratyca «OTKa3aHO» U OTHPABIEHUEM COOTBETCTBYIOIIETO YBEJOMJICHUS B
pasnen «lloura» B cucreme «MuTepHeT-6aHk», B pa3aen «CooOuieHus» — B cucreMe «MOoOOUIbHBIN
0aHK».

4.14. Ucnionnenue DJ] [Tonp3oBarens B HENSIX PErHCTPALMK W/WIH TOITBEPKACHHUS Y YETHOU
3anMcH, U3MEHEHU napoJist Ha gocty K [loprany ['ocycnyr ocymectBisiercss baHkoM aBTOMaTUYECKU
B IIOPSJIKE MOCTYIJICHUS, HE TO3/IHEE CIeIyIoniero paboyero JHs ¢ AaThl HanpasieHus [lonp3oBaTenem
PacIOpsKEHUS.

4.15. TlpoBeneHue mpoleaypsl MpoBepku Ao0KyMeHTOB Ilosb3oBarens mpu MpUCOSIMHEHUH K
ycinoBusiM  Pernamenta  oka3zaHus ~ OpOKEpCKMX  yCclIyr M YCIyr 10 HHBECTULMOHHOMY
koHCcynbTUpOoBaHui0  AO «Poccenbxo30ank» ©  YCIOBUSM  OCYHIECTBICHUS  JCTO3UTAPHOU
nestenbHocTH  AO «Poccenbxo30ank» (st (GU3MYeCKUX JUI)/3asBICHUS O MPUCOCAUHCHUH K
ycnoBusiM  PermamenTta  oka3zaHus ~ OpOKEpPCKHMX yCAyr HM  YCIyr 10O  WHBECTUI[MOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30ank», Y CIOBUSM OCYIIECTBICHUS ACTTO3UTAPHON JAEATEIHHOCTH
AO «Poccenbxo36ank» (ans (QU3MYECKUX IMI) U 3aKIIOYEHHE COOTBETCTBYIOIIETO COTJIAlICHUs
ocyuectBisieTcs: bankom B coorBercTBUM ¢ PeriiaMeHTOM OKa3zaHusi OPOKEPCKUX YCIYT M YCIYT IO
WHBECTUIIMOHHOMY KOHCYIbTUpOBaHu0 AO «Poccenbxo30aHKky.

ITo wuroram paccmorpenust bankom HampasnenHoro IlonpzoBatenem mnocpeacrsoMm J1bO
3agsnenus bank nndopmupyer [lonb3oBaresns B cOOTBeTCTBUU ¢ PermameHTOM OKa3aHusi OpPOKEPCKHUX
YCIYyT M YCIyr 1O WHBECTUIIMOHHOMY KOHCYIbTHpoBaHHIO AO «Poccenbxo30aHK» O 3aKIIOUECHUH
COOTBETCTBYIOIIEr0 corjamenus, npu 3toMm B JBO mnosb3oBaTento CTaHOBUTCS AOCTYHHOM
uHbopManMsg O TPHHATOM pemeHnH, o Opokepckom cuere/MMUC/cuere nemo B pasnene
«uBectuniun»/«bpokepckoe obcnyxkuBanue u MUCy». B ciydae oTkaza B 3aKIIOYEHUU COTJIAIICHUS
bank nnpopmupyert Ilonp3oBarens B JIBO myrem npucBoenus craryca «OTkazany».

4.16. Ucnonnenue DI1J] ITonp3oBarens Ha OCyIIECTBICHHE JOCPOYHOTO MOTAIIEHUs KPEaUTa,
opopmiieHHOoro u HampasieHHoro Ilomp3oBarenem B bBaHK ¢ HCHOJIB30BaHHWEM CHUCTEMBI,
ocyl1ecTBiseTcss baHKOM B 1aTy TOCpPOYHOrO MOraleHus Kpeaura, ykasaaayto IlonszoBarenem B D11/,
C YY4ETOM YCIOBHH JOCPOYHOI'O MOTAalI€HUs KPEauTa, ONpeeseHHbIX J[0OrOBOpOM O MPEenOCTABICHUN
KpeinuTa, W TMpH HAJIMYMU JIEHEXHBIX cpelcTB Ha Cuere Juist OOCIY)XHMBaHUS KpeAWTa Ha JaTy
ucnoaerus D11,

Hcnonnenune OI1J] ITonp30BaTens Ha OCYLIECTBICHUE JOCPOYHOTO MOTAIIEHHs] KPEAUTA C JATOU
JIOCPOYHOTO TIOTAIlIEHUs, BBINAJAIONIe Ha BBIXOJAHOM WJIM Npa3JAHUYHBIA JeHb (B TOM YHCJE Ha
cy000TYy), ocylecTBisieTcsl B AaTy OJmKaliiero paboyero IHs, CIEAYIOLIETO 3a BBIXOJHBIM HIIU
Mpa3gHUYHBIM JTHEM(SIMH).

Hcnonnenune OI1J] ITonp30BaTens Ha OCYLIECTBICHUE JOCPOYHOTO NOTAIIEHHs] KPEAUTA C JATOU
JIOCPOYHOTO IOTalIeHUs], COOTBETCTBYIOIEH aare HanpasiaeHus DI1JI, ocymiecTBisieTcs Mpu ycioBUu
opopmienus [lonb3oBarenem DI/l u momydenuss bankom OIIJl He mo3mHee, yeM 3a 2 yaca 10
OKOHYAHUs BPEMEHM PAacyeTHOro obcmyxuBaHua’ . O momydennn bankom 3asenenns Ha JIIT Bank
unpopmupyer Ilonb3oBarens mocpenctBoM CucTeMbl TyTeM TNPUCBOEHUS €My cTaTyca
«BrimonHseTca».

[Tpu BeIGOpe Ilomb3oBareneM JaThl JOCPOYHOTO MOTAIICHUS KpeIuTa, HE COOTBETCTBYIOLICH
YCJIOBHSIM JIOCPOYHOTO IOTAIIeHHs] KPEINUTa, ONPEAEIEHHbIX JJoroBOpOM O MpeIOCTaBICHUN KPEINTA,
a TaKXke NpU OTCYTCTBUM JCHEXHBIX cpeAcTB Ha Cuere aisi OOCIYyXKHMBaHMS KpeauTa Ha Jary

07 Bpemst pacueTHOrO 0GCIYKMBaHUS - BPEMs, ONPEEIEHHOE T0Ipa3/ielieHneM BaHka Juis MCTIOJHEHUS PaCTIOPsKEHUH,

nepeganHeIx mocpenctsoM B0, TekymuM omepanroHHBIM jaHeM. MH(opMaims 0 BpeMeHHn pacueTHOro OOCITyKHBaHHS
nosoautcs 1o Ilonp3oBartens npu oOpamieHNn B COOTBETCTBYIONIEE MmoapasaesneHne banka.
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JIOCPOYHOTO MOTALIEHUS KPEeInTa, IpU HEBEPHOM 3amoyiHeHuu Ilonp3zoBatenem 3assnenus Ha 11 (mnm
3arMoJIHEHWU B HEMONHOM oObeme), npu mocryrmiennn DI/l B bank mosmnee, yem 3a 2 yaca 10
OKOHYaHUSI BPEMEHH PacyeTHOTo 00caykuBanus, 3asienue Ha /{11 uConHeHuIo He OIeKHT.

Nudopmanus o craausx u utorax paccmorpenust bankom 3assnenus na JII1 nmpenocraBnsercs
[Tonb3oBarento B Cucteme (B pazaene «cropusi»). O6 nurtorax paccMoTpeHust u 00paboTKu 3asBIeHUs
Ha [[I1 B mary, ykazanHyoo mnosib3oBateneMm B 3asBienun Ha J[I1, bank uadopmupyer ITonp3oBaTens
nocpenctBoM CUCTEMBI.

B cnyuae ucnonmnenust bankom 3asBnenus Ha 11 bank nundopmupyer 06 3tom [lons3oBatens B
Cucreme nyrem npucoenus JI1]] cratyca «McnoaHen».

JlonomHUTENBHO MOCIE OCYLIECTBIEHUS JTOCPOYHOIO BO3BpaTa yacTu Kpeaurta B Cucreme B
pasnene «KpenuTel» yka3pIBaeTCsi MOJHAs CTOMMOCTh KpenuTa, a TakKe YTOYHEHHBIH rpaduk
IIJIATEXKEH.

B ciyuae orkasa B ucnionnennu 3assienust Ha 11 bank nundopmupyer 06 stom [onbs3oBarens
B Cucreme nyreM npucBoeHus JI1/] craryca «OTkazan» ¢ ykazaHuEeM MPUYUHBI OTKa3a.

4.17. icnonnenue pacnopsbkenust Ilonb3oBatens o mnpucoenuHeHuu k jorosopy bCIAM
OCYILIECTBIISIETCSI B COOTBETCTBHM C Y CIIOBUSIMU OTKPBITHS, OOCTYKUBAHUS U 3aKPBITHUA 0aHKOBCKHX
CYETOB B JPAroleHHBIX MeTauiax ¢uszndeckux jui B AO «Poccenbx030aHK» ¢ HCIOIh30BAHUEM
cucteMbl «MIHTepHET OaHK» ¥ «MOOHMIIBHBIA OaHK.

Ucnonnenne DII'® B pamkax norosopa BCJM oCymIeCTBISIOTCS B COOTBETCTBHH C
JOTOBOPOM OAHKOBCKOTO CU€Ta B APArOLEHHBIX MeTasiax g GU3NYECKUX JIULl/ Y CIOBUSIMH OTKPBITHS,
OOCITy’>)KUBaHHSI U 3aKPBITHS OAHKOBCKHX CYETOB B JIParoleHHBIX MeTauiax (usndeckux jui B AO
«Poccenbx036aHK» ¢ UCHoIb30BaHuEM cucTeMbl «IHTepHeT 6aHK» U «MOOUIbHBIN OaHK.

4.18. Ucnonuenune DI1J] Ilonp3oBarens Ha OCYIIECTBICHHE JOCPOYHOTO MOTAIICHUS KPEINTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk C  UCHONB30BaHUEM CHUCTEMBI,
ocyliecTBisieTcsi baHKOM B IUIAHOBYIO JaTy JIOCPOYHOIO IIOTAlIEHMs] KpeauTa, YKa3aHHYIO
[Tons3zoBarenem B OIIJl, ¢ y4eTroM ycIoBUH JOCPOYHOIO MOTALIEHUS KPEAWUTA, OIPEIACICHHBIX
JloroBopoM, M NpU HAJIMYMM JEHEKHBIX CPEICTB Ha cyeTe (MCHOJb3YeMbIH i IMPEeNOCTaBIICHUS
KpeauTa U OCYILECTBICHHUS pacyeToB, BKJIIOYas MoraiieHue Kpeanrta) Ha nqaty ucnoiaHerus D111,

Ucnonnenue I/ Ilonb3oBarens Ha OCYLIECTBJIEHHWE IOCPOYHOTO MOTAIIEHUs] KpEeauTa ¢
TJTAHOBOM 1aTOM JOCPOYHOTO MOTAIIEHUSs, BBINAJAIOIEH Ha BEIXOIHOM WM Mpa3IHUYHBIN I€Hb (B TOM
YyHuCie Ha cy0OOTY), OCYIIECTBISIETCS B IaTy Oirkaiiiiero paboyero aHs, CISAYIOMIEro 32 BEIXOTHBIM
WJIH TIPa3THUYHBIM THEM(SIMU).

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHE TOCPOYHOTO MOTAIIEHUSI KpeauTa ¢
IJJAHOBOM  J1aTOM  JOCPOYHOIO IMOTallleHHs,, COOTBETCTBYIoWIeH pgate Hampasienus OII/],
ocymiecTBisieTcs: npu ycioBuu opopmienus [lomszoBarenem DIl u monyuenuss bankom OIIJ] He
T03/Hee, 4eM 3a 2 yaca 10 OKOHYAaHHs BPEMEHH PacdeTHOro obcmyxkuBanusa?’. O momydeHun baHkom
3asiBJIEHUA Ha JOCpOYHOe noramenue kpeaura bank nndopmupyer IlonaszoBarens nocpeacrsom 150
IIyTEeM IIPUCBOEHUS €My cTaTyca «Brlnonnsercs.

IIpu BbIOOpe Ilonmb30BareneM IUTAHOBOM JaThl JOCPOYHOIO TIOTAIIEHHS KpeAuTa, He
COOTBETCTBYIOIIEH YCIOBHSIM JOCPOUYHOIrO MOTALIEHUs KpEeauTa, ONpeAeIeHHbIX JJoroBopom, a Takxke
IIPU OTCYTCTBUH JIEHEKHBIX CPEJICTB HA CUETE Ha TUIAHOBYIO JaTy JOCPOUYHOTO MOTaIIeHUsI KPeINUTa, IPH
HeBepHOM 3amojHeHMu Ilonb3oBaTeneM 3asBieHUs HAa JOCPOYHOE IOralleHHe KpeauTa (Hiu
3al0JIHEHUHU B HEMOJHOM oObeme), npu mnoctymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUsl BPEMEHHU pacueTHOro oOciyxkuBanusi, D11/ Ha ocymiecTBiIeHHE TOCPOYHOTO MOTAIICHUS
KpEAUTa UCIIOJHEHUIO HE MOJICHKHUT.

WNudopmanus o cTagusx 1 uTorax paccMoTpeHust bankom 3asiBieHUs Ha TOCPOYHOE MOTaIlIeHne
kpeauta npenoctasnsgercs [lonp3oBarento B JIBO (B pasaene «Mctopusi»). O6 utorax paccMOoTpeHHs U
00paboOTKM 3asiBIIEHUS] Ha JOCPOYHOE TOralleHHe KpeAauTa B IUIaHOBYIO narty bank uHpopmupyeT
[Tons3oBarens nocpencrsom 1bO.

108 OrkphiTHe BCJIM M npoBeieHKe oNepaluii MoKy KU/ IPOoAaki 00e3IMYEHHOTO METAJLIA OCYIIECTRIISIOTCS NPU HAJTHYUK
TEXHUYECKON BO3MOKHOCTH.
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B cinywae wucnonHenus baHkoMm 3asBieHMS Ha JOCPOYHOE IorameHue Kpeaura bask
nndopmupyert [lonszoBarens B JIbO myrem npucBoenns DI1/] cratyca «Mcnomunen». B cimyuyae otkasa
B WCTIOJHCHHUH 3asBJICHUSI HA JOCPOYHOE morameHue kpeauta bank mapopmupyer Iloms3oBarens B
JABbO nyrem npucBoenus II1]] ctatyca «OTkazany.

4.19. Vcnonaenue DI1J] TTomp30BaTenst Ha 3aKpBITHE cUeTa Mo BKiIaLy «Jlo BocTpeOoBaHUs C
OJIHOBPEMEHHBIM MEPEBOJOM JICHEKHBIX CPEICTB CO cueTa Mo Bkiany «Jlo BocTpeOoBaHusA» Ha
GankoBckuii cuer'%/Bkmaz (ecau ycloBMAMH BKJIaa MPeLyCMOTPEHA BO3MOMKHOCTb IIOTIONHEHHUS
BKJIaJ]a) MOCTYMHBIIETO HE MO3/IHEE, YeM 3a 2 yaca JI0 OKOHYaHUs BPEMEHH PacueTHOro 00CIyKUBAaHUS
OCYUIECTBJIsIETCsL B AaTy noarBepkaeHus bankom npuema DI/ k ucnonnenuto. Ucnonnenue DI/,
MOCTYIUBIIETO MO3/JHEE, YeM 3a 2 yaca J0 OKOHYAHUSI BPEMEHHU PacYeTHOTO OOCITYKUBAHUS, TOAJIEKUT
WCTIOJTHEHUIO HE TO3JIHEE CIEAYIOUIET0 paboyero JHsS ¢ y4eTOM OCOOCHHOCTEH, YKa3aHHBIX B IYHKTE
4.8 HacTosmuMX Y CIOBUM.

4.20. Ucnonuenue JOI1J] Tlonp3oBarenst Ha OTKPBITHE CUETa MO BKJIALy C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEKHBIX CPEICTB ¢ 6aHKoBcKoro cuetall® Bo BKiax mocTymuBIIero He mo3aHee, 4eM 3a 2
gaca 0 OKOHYAHHUS BPEMEHH PACUYECTHOTO OOCITYXKMBAHHS OCYIIECTBISICTCS B JaTy MOJITBEPIKICHUS
bankom npuema IIIJ[ x ucnonuenuro. Ucnonnenune D11/1, noctynuiiero no3nxaee, yeM 3a 2 yaca J0
OKOHYAHUSI BPEMEHHU PacueTHOro OOCITYKMBaHU, MOJJIEKUT UCIIOJIHEHUIO HE IO3/IHEE CIIEAYIOLIEro
pabouero JHsl.

4.21. Ucnonuenue DI1J] Ilomp3oBarens Ha 3aKpbITHE CYETa 1O BKJIAAY C OJHOBPEMEHHBIM
MEPEBOJAOM JEHEKHBIX CPEICTB CO CHETa IO BKIAAy Ha CYET CONPOBOXKIEHHUS IMOCTYNHUBUIETO HE
MO3/IHEeE, YeM 3a 2 Yaca 0 OKOHYAHHUS BPEMEHH PAacyeTHOTO OOCITY)KWBAaHUS OCYHIECTBISIETCS B ATy
noarBepxkaeHus bankom npuema DIIJ] k ucnonnenuto. Ucnonnenue D11J], mocTynuBiiero no3axee,
4yeM 3a 2 yaca 0 OKOHYAaHUSI BDEMEHU PACUETHOTO 00CTY)KMBAHUS, MTOJUICKUT UCTIOITHEHHUIO HE MTO3/IHEE
clieqyroIiero pabodero qJHs C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOAUINX Y CIOBUH.

4.22. Ucnomuenue DI1]] [Toms3oBarens, odhopMiIeHHOTO U HampasieHHOro [loip3oBaTeeM B
bank c wucmonbp3oBaHHEM CHUCTEMBI, OCYIIECTBIIETCS MojapasaeieHueM baHka, 00cTyKHUBalOIIUM
GaHKOBCKHil cueT/cuer mo BKIaxy ! TTonp30BaTens ¢ yueToM 0coOeHHOCTEH, YKa3aHHBIX B ITyHKTE 4.8
HACTOSIUX Y CIIOBUH, B CIIEIYIOLUE CPOKHU:

4.22.1. cnionaenwne DI1]1 [Tomap30oBaTelis mpu nepeBo;ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B NoApa3zaeneHun banka, B T.4. OTKPBITOrO Y€pe3 CUCTEMY:

- ucnojHeHue pacnopsbkeHus [lonb3oBarens, NOCTYNMBIIEr0 HE MO3HEE, YeM 3a 2 Yaca J10
OKOHYAHUS BPEMEHH pPACUYETHOTO OOCIYKHBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JIEHEKHBIX CPEICTB Ha CYET COMPOBOXICHHUS, B JaTy TModydeHus baHkoM pacnopsikeHusl.
Pacnopsikenue, mocTynuBlIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHU pPacYETHOTO
o0cCTyKMBaHUs, WM B HepaOouMe THU MOJUIEKUT UCTIOTTHEHHIO HE MTO3/THEE CIIEYIOIIEro paboyero TH.
JleHexXHbIe CpeJCTBa CTAHOBSTCS JOCTYIHBI JUIsl COBEpIICHHS Omepanuil He mo3aHee pabodero aHS,
CJIETYIOILIETO 32 THEM 3a4MCIICHUS IEHEKHBIX CPE/ICTB Ha CUET COMPOBOXKACHMUS.

4.22.2. Vicnonuenune DI1JI ITonp3oBarens mpu nepeBojie JIEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cueral'?, OTKpBITOTO B MOpa3ienieHny barka, B T.4. OTKPBITOTO Yepe3 CHCTEMY:

- WCIONHEeHue pacrnopsbkeHus llonb3oBaTens, MOCTYNMBIIETO HE MO3/IHEE, YeM 3a 2 4aca J0
OKOHYAHHUS BPEMEHHM PACUETHOTO OOCITY)KHMBAHHUS OCYIIECTBIACTCS bBaHKOM myTeM 3a4HCIICHHs
JIEHEXKHBIX CPEJICTB Ha GaHKOBCKHii cueT 3/cuer mo BKmasy B 1aTy noydeHns baHKOM pacriopsKeHus.
Pacnopsbxkenue, mocTynuBiee MO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHUS BpPEMEHH pPACUETHOIO
oOCITyKMBaHUS, WK B Hepabouue THU MOJUICKUT UCTIOTHEHHIO HE TTO3/THEE CIIETYIOIIEeTro padoyero THs.
JleHe)KHBIE CpENCTBA CTAHOBSTCSA JIOCTYIMHBI JJII COBEPIIEHHUS Olepanuid 1o OaHKOBCKOMY

109 32 uckmouennem BCJIM.
110 33 uckmouennem BCJIM.
111 BaukoBcKuii cueT/cyer Mo BKIALy, C KOTOPOTO OCYIIECTBIAETCS IEPEBOJL JEHEKHbBIX CPEICTB.
112 33 pexmogernem BCJIM.
113 33 pcxmouernem BCJIM.
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cuery''¥/cuery 1o BKIamy He MO3/IHEE CIEIYIOMIEr0 PaboyYero NHsA, ¢ JaThl HOATBEPKACHUS baHKoM
npuema JIIJ[ k ucnonnenuro. [Ipu nepeBoae AEHEKHBIX CPEACTB B APYTrU€ KPEAUTHBIE OpraHU3aluu
CPOK 3au4MCIICHUs ACHEXKHBIX CpeACTB Ha cyeT [lomydarens 3aBUCHT OT KPEOUTHOM OpraHU3alvu-
MOJIy4aTelis IepeBO/ia JICHEKHBIX CPEJICTB.

4.22.3. Ucnonuenne DI1J] [Tonp3oBarenst mpu mepeBojie EHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cuera’™® yepes CBIT ocymectpisercs bankom mo Mepe nocrymienuns JI1J] k ucrnonaennto. Ilepeon
CUMTAETCSl OTIPABICHHBIM B MOMEHT MOATBEpXkIeHHUsS baHkoM (akTa HaIM4Ms IEHEKHBIX CPEJCTB Ha
cuere [lonp3oBarens, mocTaToOuHbIX I ocymiecTBieHuss nepesoga no CBII u  orpaxenus
cootBercTBYytomIel nnpopmarnnu B CBIL

4.22.4. Ucnonuenue DI1J] [Tons3oBarens npu nepeBojie ASHEKHBIX CPEACTB ¢ KapThl banka Ha
kapry baHka ¢ wucnons3oBanuem pekBusuta «Homep kaprel» ocymectBisiercs bankom mocie
noarBepxkaeHus bankom npuema OIIJ[ x ucnonnenuto. [lonap3oBarento cpa3y JOCTYIIHBI JIEHEKHbIE
CpelCTBa Il COBEPILECHHS OIMEpaluid ¢ UCIOIb30BAHUEM ILJIATEKHOM KapThl (ee pekBU3UTOB). Jliist
COBEpIICHHUSI OTIEPALIUid 10 KAPTOYHOMY CcUeTy 0€3 UCII0JIb30BAHUS IJIATEKHOM KapThl (€€ pEeKBU3UTOB)
JICHEKHBIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE TIO3{HEE CIEAYIOUIETo paboyero THs.

[Ipu nepeBose J€HEKHBIX CPEACTB HA KapTy baHKa ¢ MCIIOJIb30BaHUEM PEKBU3UTOB ILJIATEKHOU
KapThl CTOPOHHEro 3MuTeHTa-Oanka Poccuiickoit denepauuu, EHEXHbIE CPENCTBA 3aUUCISIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee pabovero AHS, CISAYIOUIETro 3a JTHEM 3a4MCICHHS JEHEKHBIX
CpEeACTB Ha KOPPECTIOHICHTCKUI cueT baHka, pu 3TOM 3a4UCIICHHBIE JEHEKHBIE CPEJICTBA MOTYT OBIThH
HeZOCTYMHBI JlepKaTemnto isi COBEPIICHUS ONEepaluid Mo KapTOYHOMY CUETY C MCIOJb30BaHHEeM/0e3
HCII0JIb30BAaHUS 3JIEKTPOHHBIX CPEJCTB IUIaTeXka, B TOM YHUCIIE JUIs IOTrallleHus: 00s13aTeNIbCTB 110 HHBIM
3aKJII0OYEHHBIM JIOTOBOpaM, 70 5 (MSTH) pabouux JHEH.

4.22.5. Cpoxk npuema k ucriosiHeHnro D11/] MokeT ObITh YBEIMYEH Ha CPOK J10 2-X KaJICHIapPHBIX
JTHEH N7 MPOBEICHUS KOHTPOJSA B LENAX MPEJOTBPALLICHUS OCYHIECTBIEHUS NEPEBOJA JICHEKHBIX
CpencTB 0e3 corjacusi KJIMCHTa, B cllydae MPHOCTaHOBKM bankoMm mpuema k wucnosHeHuto DIIJ] B
COOTBETCTBUH C MyHKTOM 5.5.1 HacTosmux Ycopuitlt®,

4.23. Ucnonuenue OI1/] Ilonp3oBaTens Ha COBEpLICHHE ONEpALUN IO MEPEBONY JIEHEKHBIX
CpencTB ¢ TeKymux/HakonuTenpbHbIX CUETOB, CYETOB MO BKIaAy «/{o BocTpeOoBaHUSA» MpU HATHYUUU
CaMOCTOATENIBHO  yCcTaHOBJIEHHbIX [lonp3oBareneM  JIMMMTOB 1O  pacXOAHBIM  ONEPALMAM,
ocymecTBiasieMplM nocpeactsoM JIBO, BemonHseTcss aBromatnuecku B Cucreme B mpenenax
yctaHoBieHHbIX [lonb3oBarenem JIMMUTOB € yderoM OCOOEHHOCTEH, yKa3aHHBIX B HYyHKTe 4.8
HacToAmuX Y cinoBuil. B cinydae ecnu ykazannas B OI1/] ITonp30Barens cyMMa pu nNepeBOE AEHEKHBIX
CPEJIICTB HE COOTBETCTBYET YCTaHOBJIEHHBIM JInmutam, To Takoit D11l He mpuHUMaeTCs K UCTIOJTHEHUIO
bankom, Ilonp3oBarento oToOpaxkaercss yBeJJOMJIEHHE O HEOOXOAUMOCTH KOPPEKTUPOBKU 3HAUEHUH
JIUMUTOB.

4.24. Ucnonuenne OII]] Ilonp3oBaTens Ha COBEpLICHHE ONEpaLUi IO MEPEBOAY NEHEKHBIX
CPEICTB B APYrHUe KpPEIUTHBIE OPraHu3alny 1o cueraM llomp30BaTelns Npu HAIMYUK CaMOCTOSATEIBHO
ycraHoBieHHoro Ilonmb3oBareneM pazmepa oOuiero JUMuTa (B CyTKH) Ha COBEpILIEHHE ONeparuil mo
MEPEeBOJy JICHEXKHBIX CPEACTB B JIpyrue KpeAWTHbIE oOpraHu3anuu 1o cderam llomb3oBatens
BBINOJIHSAETCS aBTOMaTnyeck B CucteMe B rpejienax ycraHoBaeHHOro [lonb3oBaresneM o0iero TmmMmuTa
(B CyTKM) Ha COBEpUICHHE OIepaluil Mo NepeBOAY JEHEXHBIX CPEICTB B ApPYrue KpeauTHbIE
opranu3zaiuu 1o cueram Ilonap3oBarens ¢ yueToM 0ocoO€HHOCTEH, yKa3aHHbBIX B MyHKTE 4.8 HACTOAIIMX
VYcnosuil. B cnydae ecnin ykazannas B OI1J1 [lons3oBarens cymma mpu nepeBojie AEHEKHBIX CPEACTB
HE COOTBETCTBYET yCTaHOBJIeHHOMY llonb3oBaresnieM oO0meMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
orepaiyii Mo NEepeBOJY JIEHEKHBIX CPEICTB B JpyrHe KPEAUTHbIE OpraHu3alMy [0 CcYeTaM
[Tonp3oBares, To Takoit DI1/] He mpuHUMaeTcs k ucnonHeHuto bankom, [Tonb3oBarento orodpakaeTcs
YBEJAOMJICHHE O NPEBBIIIEHUH CYMMbl YCTaHOBJIEHHOI'O OOIIEro JUMuTa (B CyTKM) Ha COBEpPIIECHUE

114 33 uckmouennem BCJIM.
115 33 pexmouernem BCJIM.
16 B coorrercTBHM ¢ DejepaibHbIM 3aKk0HOM 0T 27.06.2011 Ne 161-®D3 «O HalMOHAILHOM MIATEXKHON CHCTEMEY.
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omepanuii Mo TMepeBOJy MACHEXKHBIX CPEJICTB B JAPYrHe€ KpPEOUTHBIE OpraHu3aluud 10 CcYeTam
[Tonp30Barens ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B MyHKTE 4.8 HACTOAIIUX Y CIIOBHH.

4.25. Ilpuem Ha ucnonnenue JOIIJI Ilonp3oBarens Ha mpoBeAeHHE onEepaluil IPU HAIUYUU
ycTaHOBJIEHHBIX [10b30BaTEIEM OrpaHMYEHHIl 10 BpeMeHH''’ MpoBeleHUs ONeparuii IoCpeaCTBOM
JBO ocymecTBisiercst aBromaruuecku B Cucreme B Ipeaenax ycraHoBieHHoro llonb3oBaTenem
uatepBana BpemeHnu. Ecimm DIIJl Tlomb3oBatens ¢dopMupyeTcss B OTIMYHOE OT YCTAaHOBJICHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJ He mnpuHuMaercs K wucnoigHeHuto bankowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul U O
HE00XO0IMMOCTH KOPPEKTUPOBKU ITApaMETPOB.

4.26. Wcnomunenne DII] ITonszoBarens (PacropspkeHust Ha 0OMeH BalioThl) B pamkax CepBrca
M0 KypcaMm BaJIOT OCYIIECTBISIETCS aBTOMATHUYECKH B MPWIOKEHUH «MOOWIBHBIA OaHK», B JICHb
nmojayn Takoro PacmopspbkeHHs Ha OOMEH BalllOTHI, NMPU JOCTHUKEHMM YCTaHOBIEHHBIX baHkoM B
npuioxeHnn «MoOWIbHBIN O0aHK» 3HAYEHHH KYpPCOB BAIIOT JUII OOMEHA 3HAYEHHUSM KypCOB BAaIOT,
ykazanHbIM [lonb3oBaTeneM npu noakiaoyeHnr CepBuca Mo KypcaM BaliOT (KOrjaa Kype, YKa3aHHBIN
[Tonb3oBarenem npu noxakiatoueHun CepBuca 1o Kypcam BajlOT, paBEH WM MEHBIIE YCTAHOBJIEHHOIO
bankoM 6e3HaAIMYHOTO Kypca MpU MOKYIKE BaJIIOTHl B MPUIIOKEeHUU «MOOMIBbHBINA O0aHK»; paBeH WU
Oonpiie ycraHoBieHHOro baHkoM Oe3HaIMYHOrO Kypca HpH MPOAaKe BAIIOTHI B TMPHIOKECHUH
«MoOunpHBIM OaHK»), MyTeM CHUCAHM/3a4MCICHUsI JEHEXHBIX cpelncTB Ha cueT [lonp3oBaTens B
BAJIIOTE CYETa CIIMCAHU/3aUHUCICHHUS IO KypCy OOMEHa BAIIOTHI, YCTAHOBIIEHHOMY BaHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune nau ¢ 10:00 1o 18:00 4acoB MECTHOTO BPEMEHH PACIOIOKCHHS
nojpasaeneHnus baHka, B KOTOpOM OTKpBIT cuer crnucaHusi Ilosmb3oBarens, BbIOpaHHBIA UM IIpH
CO3JJaHUU TAaKOT'O PaCHOPSIKEHUS.

4.27. OrpaHnyeHUs Ha TPOBEJCHUE OMNEpaluii M0 OAHKOBCKOMY CYETY/CUETy IO BKJIATy C
ucnons3zoBanueM [IbO ompenensroTcss HaCTOSIIMMH Y CIIOBUAMH, J|OroBOpOM, 3aKOHOJATEIBCTBOM
Poccuiickoit dexnepaiuy, B TOM YUCIE BATIOTHBIM 3aKOHOJATEIBCTBOM Poccuiickoi d)eﬂepauml“g,
a Takke (YHKIHOHAIBHBIMU BO3MOXKHOCTAMU cHUcCTeMbl. Tapudamu baHk ycranaBmuBaer
JOTIOJTHUTEIbHBIE OTPAaHUYCHUS (JTMMUTBHI) HA COBEPILIEHHUE PACXOIHBIX OMEpalHil M0 OAHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTens MOXKET 0OpaTUThHCS B MojapasjeneHue baHka ¢ 3asBI€HHEM 0 YCTaHOBJIEHHOM
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJICHHOTO 3allpeTa Ha OCYIIECTBICHUE
OTJENbHBIX BUJOB PACXOJHBIX ONEPALMi, a TAK)XKE Ha YCTaHOBKY/PEIaKTHUPOBAHUE/OTMEHY 3aKPBITOTO
MEepPEYHs JIMIl, B MOJIb3Y KOTOPBIX BO3MOKHO OCYILECTBJICHHE MEPEBOJOB JACHEKHBIX CPeICTB. baHk
WCTIONTHUT 3asiBJICHUE HE mo3aHee 3 (TpeTbero) padodero IHs, CIEAYIOMIEro 3a JHEM MPUHSITHS
3asBieHuss bankoMm. [lonb3oBarens camocrosiTenbHO —orcaexuBaer B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAHOBJIIEHHOI'O 3alpeTra, a TAaKKe YCTAaHOBJIEHUE/pelaKTHUPOBaHHE/OTMEHY
3aKpPBITOTO IEPEYHS JIULL, B [T0JIb3Y KOTOPBIX BO3MOXHO OCYIIECTBIIEHHE IIEPEBOJIOB JCHEKHBIX CPENICTB.

4.28. Tlonp3oBarenb HE BIpPaBE OTO3BATH WM OTMEHUTH B CUCTEME NPUHSATOE K MCIIOJHEHHIO
Wi ucnoiHeHHoe bankom pacnopspkeHue. B cimydae HE00OX0IUMOCTH OTO3BaTh TAKOE PACTIOPSKEHUE
[Tonp3oBarento HeoOXOAMMO OOpaTUTHCS B TojpasnencHue baHka, oOciyxuBaroliee OAHKOBCKHI
CueT/cueT Mo BKJIaIy, C KOTOPOTo OCYIIECTBIISIICS MEPEBOJI, C 3asBICHUEM 00 OT3bIBE PacIOpPsKEHUS B
yCTaHOBJIEHHOM B baHke nopsizike.

4.29. Tlonb3oBaTenb MOXKET OOpaTUTHCS B MoapasjaencHue baHka ¢ MUCEMEHHBIM 3alIPOCOM O
MOJTBEPKJICHUU OIEpaly IO MEePEeBOAY IEHEXKHBIX CpeACTB, ocymectBieHHoM B [IbO. Oter Ha
3anpoc Ilomb3oBaTenss MOXKHO TOJNYYUTh B MNHCBMEHHOM BHJE B THojapasjeneHun banka,
oOciykuBatoiieM 0aHKOBCKHI cueT/cueT Mo BKJIaay, C KOTOPOro OCYIIECTBIIETCS IEPEBO/I, Uepe3 ABa
pabounx AHS ¢ qaThl oOpaiieHus B baHk.

17 TIpu ycraHOBKe OrpaHUYEHHI IIPUMEHAETCS MOCKOBCKOE BPEMSI.

18 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DeepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIpU TNPOBEACHUU BANIOTHBIX Ollepaluii, IEepeueHb BANIOTHBIX ONEpaluil, a TakkKe MEpedeHb HOPM, OMIPEAEISIOIUX
00s3aHHOCTS KNHEHTOB baHka mpeacTaBiaTs B baHk ToOKyMeHTHI 1 HHPOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIHii, B
TOM 4Hce 1o 3anpocy banka, npencrasier B [Iprnoxennu 6 K HACTOAIIMM Y CIIOBHSM.
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4.30. C uenpi0 MHUHMMH3AIIUM PUCKA MOMBITOK HECAHKIMOHHpPOBaHHOTO aoctymna B JBO wu
cnucaHusi JeHeXHbIX cpeAcTB [lomb3oBarens, baHk NPOBOIUT TOMOTHUTEIBHBIA KOHTPOIb
pacropsKEHUH.

4.31. baHKOM MOXeET ObITh U3MEHEH YPOBEHbB JOCTYIIA C MOJHOTO JOCTYIa Ha OTPaHHUYEHHBIH
JIOCTYN TIpU BBIABICHHUU CiIydaeB CcMeHbl SIM-KapThl 3aperucTpupoBaHHOIO HOMEpa, He
noATBepkIeHHOro [lonb3oBaTenemM B COOTBETCTBUM C IYHKTOM 5.3.19 HacTosmux YcioBuid, a TAKke B
cllydae NpPHUHAJJIEKHOCTH 3aperMCTPUPOBAHHOIO HOMEpPA TPETbEMY JIMILY WM HHOIO OTUYKICHUS
3aperucTpupoBaHHOrO HoMmepa. B cimydae m3MeHeHus: ypoBHs noctyna [lonb3oBarento HEOOXOIUMO
o0patuThes B M000e nojapaszaeneHue banka ¢ TOKyMEHTOM, YIOCTOBEPSIONINM JIMYHOCTD JUIs TIOJauu
3asiBJICHUS Ha YCTAHOBJIGHHE MOJHOTrO JIocTyna 1o TunoBoi ¢opme banka. BozoOHOBIEHHE MOIHOTO
JOCTYIa OCYIIECTBIISIETCS C 00s13aTeIbHBIM U3MeHeHreM JloruHa.

4.32. Pesynprar ayrentudukauuu Ilomb3oBarenss B Cucreme, OTHpaBKa pacropsKEHUS,
pe3yabTaThl NPOBEPKU PACTIOPSDKEHHS M ITpovasi HHPOPMAIUs OTPasKAIOTCs B 3JCKTPOHHOM KypHaJIe.
CTOpoHBI MPU3HAIOT, YTO ANEKTPOHHBINA KYpHAI SIBJISETCS JOCTaTOUHBIM J0Ka3aTebCTBOM M MOKET
ucnosib3oBarbesl bankoM B kauectBe noarBepxkacHus neictBuil [lons3zosarens B 1BO.

4.33. bank wunpopmupyer Ilomp3oBaTens O HadMYMKW BPEMEHHBIX TEXHOJIOTUYECKUX
OTpaHWYCHUN HA MCIOJHEHHUE pACIIOPSIKEHUH HeOorpaHudeHHoOro kpyra Ilone3oBarenelr mytem
pa3MenieHusi COOTBETCTBYIOIIEH HHPOpMAIK Ha cTpaHulle ON-line Bxoaa B Cuctemy/Ha opUIIHAIbEHOM
caiite banka B cetu MHTepHeT no agpecy: www.rshb.ru.

4.34. Tlonp3oBarenb/3akOHHBIN MpeacTaBuTeb [lonb3oBaress (HECOBEPIIEHHONIETHETO JIUIA B
Bo3pacte oT 14 10 18 ner) MoXKeT B OAHOCTOPOHHEM BHECYJIEOHOM IMOPSIJIKE PAaCTOPIHYTh HACTOSILINE
YcnoBus, npeaocTaBuB B nojpasaenenne banka 3asienue Ha oTkinouenue. bank mpexpamaet b0 He
no3jHee pabouero THs, CISTYIOMETo 3a JHEM NoxydeHus oT [lob30BaTens1/3aKOHHOTO IPEICTaBUTENS
[Tonb3oBarens (HECOBEPIIEHHOJIETHETO JUIA B Bo3pacTe oT 14 1o 18 5ier) 3asBiaeHMs Ha OTKIIOUYEHUE.

4.35. CTopoHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
c myHKTOM 4.34 Hacrosmmx YclIoBUiM nuOO OTKItOYeHUs mo uHHnHMatuBe banka cuctemsr B0,
OTIENbHBIE JIOTOBOPHI OAaHKOBCKOTO BKJIaJa W/MIM JOTOBOPBHI CYETa, COTJIAIICHUS, YCIOBUS,
3aKJIIOUYEHHBbIE C UCMOJb30BaHUEM cUCTeMbl Mexay bankom u Ilonmb3oBarenem, MpoAOKAIOT CBOE
JEICTBHE KaK CaMOCTOSITENIbHBIE JOIOBOPHI 10 IOJHOTO UCHOJIHEHUs 00s3aTenbcTB CTOpOHAMU B TOU
YacTH, B KAKOH OHU MOTYT OBITh UCIIOJIHEHBI IIPH OTCYTCTBUM BO3MOKHOCTH COBEpPILEHUS oIepaluil B
CUCTEME.

4.36. s 3axumouenus Jlorosopa cuera nugpoBoro py0:ast 1 otkpsitust Cuera nndpoBoro pyo:sst
B paznene «[{udposoit pyons» u/mmm npenoctasienus qocryna k [InllP, [Tons3oBarento He0OX0aAMMO
B Cucreme «MoOwubHbIH 6ank» (Bepcun Android):

4.36.1. [IpenocraButh banky Cornacue Ha yyactue B [IumoTHOM mpoekTe.

ITontBepxknenne Cornacuss Ha ydactue B IIMIIOTHOM IpOEKTE OCYIIECTBISAETCS IyTEM
NporpaMMHO# ayTeHTUHKanuu B uHTepdeiice Cucremsl «MoOmbHbIN OaHk» (Bepcuu Android).

4.36.2. Jlna panpHenmmx aciictBuii Ilomp3oBatenmo HeoOXxoaumo B Cucreme «MOOWIBHBIN
0ank» (Bepcuu Android) mpemocraButh banky Cornacue Ha nonyuenue bankom uz ECUA cBenenuid,
yKa3aHHBIX B myHKTe 2.42.1 Hactosmux YcnoBuii't®,

[Tonteepxknenue Cornacust Ha nonyyenue bankom n3 ECHUA cBeneHuil, ykazaHHBIX B IIYHKTE
2.42.1 Hacrosmux Y CIOBHM, OCYIIECTBISIETCS MMyTeM IporpaMMHOil ayreHTHGuKanuu [loas3oBarens B
unrepdeiice Cucrempl «MoOmIbHBIN OaHK» (Bepcuu Android).

[Tocne unentuduxanmu u ayreHtudukamuu Ilons3oBarens B ECUMA bankom B ECHUA
HampasJigeTcs 3anpoc o nepenade banky nndopmanuu o ITonp3oBarene, npeycMOTPEHHOM B MMyHKTE

119 «HaCTOHIIII/IM sl IOATBEPIKAA0, YTO UMECIO HO,HTBCp)K,HéHHyIO YUYETHYIO 3allMCh Ha HopTane Focycnyr, " BbIpaXxaro CBOC

cormacue Ha mosydenne AQO «Poccenpxo3zbank» cnenyromedt uHbopmanmn w3 ECHUA nns wpeHTHdukanuu u
ayTeHTH(UKAIMY B LEJIAX y4acTHs B TMJIOTHOM NPOEKTE MWJIOTHOM INpoekTe banka Poccun no TecTupoBaHUIO TEXHOIOTHUH
[Mudposoro pydust (nanee — [TUnOTHBIHA MPOEKT): hamuins, UMs1, OTYECTBO; naTa pokaeHus; MHH; pekBu3uTe nokymenra,
YIIOCTOBEPSIOMIETO JIMYHOCTR: CEpHUs M HOMEp, JaTa BHIJaud, K€M BBIIaH, KOJ IOJpa3leNieHus; TPaXJaHCTBO; ajapeca
ITOCTOSTHHOW PETHCTPALNH, BPEMEHHON PEeruCTPAluy U (PaKTHIECKOTO MIPOKUBAHUSL. ).
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2.42.1 wnacrosmmx YcCIoBUM W B aBTOMarudeckoMm rmopsiake Ilonmb3oBarento MNpeaocTaBlisieTCst
BO3MOKHOCTh reHeparuu T LS-kmoua. 3akmouenne JloroBopa cuera 1miudpoBoro pyosiss U OTKPHITHE
Cuera nudpoBoro pyosst B pasnene «lludposoit pyonb» w/mnm npenoctaBienue aoctyna k [TallP
OCYILIECTBIISICTCS TOJIBKO MPHU COBMAICHNHU UACHTHPHKAMOHHBIX NaHHbIX [lonb3oBarens [1nllP B banke
u B ECUA.

[TIpu unentudukanum u ayrentuduxanuu Ilomp3oBatens B ECUA cpaBHUBAIOTCS y4YeTHBIC
nannble Ilons3oBarens, nmeromuecss B ECUA, u B banke. Eciin mannsie Ilons30BaTelis, IMEIOIIHECS B
ECHA, u B banke, He coBmnanator, [loiap3oBarento HEOOXOIUMO aKTyaIM3UpPOBATh JaHHBIC JUOO B
ECHA, nu6o B banke, B 3aBHCUMOCTH OT TOTO, TJIe COJIEPKATCs JJaHHbIe O0jiee HOBOTO TOKyMeHTa. [1o
pesyibTaTtaM uaeHtTudukanuu u ayreHtudukanuu B ECUA Tlomb3oBatens mocpenctBoM CHCTEMBI
«MoOwibHbIi Oank» (Bepcuu Android) momydaer yBemomiieHue 00 yCHEUIHOW OO0 HEYCIEUTHOMN
uaeHTU(DHUKAIIMY U ayTeHTUUKAITIH.

[To pesynbratam uneHtudukanuu u ayrenrudukamun B ECUA Ilonb3oBaTens mocpeacTBoM
Cuctembl «MoOwmnbHbI Oank» (Bepcuu Android) monywaer yBegomicHHe 00 YCIEIHIHON JTHOO
HEYCHEIIHOW UACHTU(DHUKAIINY U ayTeHTU(DUKALIUH.

[Tpu HeycneurtHoM pe3ynbTaTe uaeHTudukanuu u ayrentuduxanuu [lons3oBarens 8 ECUA B
Cucreme «MoOwibHbBIH Oank» (Bepcuu Android) bank madopmupyer ITons3oBarens B unTepdeiice
Cucrembl «MoOmbHBIH OaHK» (Bepcuu Android) o HeoOX0IMMOCTH aKTyaIn3UPOBaTh JaHHBIE THO0 Ha
ctoporne ECHUA, nubo Ha ctopone banka.

[Tpu HeycnemHoM pe3ynbTare uaeHTuuKanuu u ayrentudukanuu [lonszoBarens 8 ECUA no
IIpUYMHE CcTaTyca yd4eTHOM 3anucu Ilomb3oBarens, ornmyHoro or craryca «lloareepxkneHHas», B
untepdeiice Cucrembl «MoOunbHbIN Oank» (Bepcuu Android) bank undpopmupyet Ilons3oBarens o
HE00X0IMMOCTH TIOATBEPKICHUS yueTHO 3amucu B ECUA.

[Monb3oBarenb B Crucreme «MoOmiIbHBIN OaHK» (Bepcuu Android) uauiuupyet nmonydenue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VI PCXbB. IloaTBepkaeHue mojadu
COOTBETCTBYIOIIETO 3asBJICHUS HA BbIAady |LS-cepTudukara ocyIiecTBIseTcs MyTeM MporpaMMHON
ayreHTudukanuu B Cucreme «MoounbHbIi 0aHK» (Bepcun Android).

B nensax nomyyenust TLS-ceprudukara [Tons3oBatens B untepdeiice Cuctembl «MOOUITBHBIIM
O0ank» (Bepcum Android) monaTBepikIaeT oO3HaKOMIICHHE ¢ HWH(popmammen, conepkamieiics B TLS-
ceptudukare, ozHakomiaeHue ¢ Permamentom YI[ PCXbB u dakr oznakomnenus c¢ [IpaBunamu mo
oOecnieuenunto 6ezonacHocTH TLS-kiroueil myTeM OCyIeCTBIEHHs MPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MoOwubHbIH 6aHk» (Bepcun Android).

[Tocne ycmemHoro momy4yenus TLS-ceprudukara B Cucreme «MoOumbHBIN OaHK» (Bepcuu
Android) Tlonp3oBarento craHoBUTCs AocTymHbIM pasznen «lludppoBoit pybms». OcyluecTBieHue
nevicteuit Ha I[P, a taxxe omepamuit ¢ udpoBsiMu pyOIsIMH BO3MOMKHBI HCKIIOUYHTEIIHHO
nocpeactsoM 1O ¢ ucnonb3oBanrem Cucrembl «MoOuIbHBIN OaHk» (Bepcun Android).

[Tpu HeycnenrHOM pe3yabTare noxydeHus TLS-ceprudukara B Cucreme «MoOOMIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilosnb3oBaTenss o HeycHEIIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOunbHBIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D]I, comepkamuii pacnopspbkeHue Ha oTkpelTue Cuera HHU(POBOTO
pyOIs.

4.36.3.1. Ilpu ¢opmupoBanun ]I, comepxkaiiero pacnopsbkeHue Ha OTKpbiTHe Cuera
uupposoro pyons, bank npenocrabnser Ilonbs3zoBatento IIallP Bo3MmoxkHOCTH A00aBUTH aapec
3JIEKTpOHHON TouThl B pazzaene «{udposoit py6snb» B unTepdeiice Cuctembl «MoOUIBHBINA OaHK»
(Bepcuu Android).

JloGaBnenne/m3meHeHne aapeca d1ekTpoHHoi mouTsl [lons3oBatens [Inl[P ocymectBusercs ¢
00s13aTeIFHBIM MOATBEPKICHUEM (BepudUKaIen) 100aBICHHOT0/U3MEHEHHOTO ajipeca dIEeKTPOHHOM
IIOYThl MYTEM BBOAA OJHOPA30BOTO KOAA TOATBEPXKACHMS, HalpaBIeHHOro baHkoM Ha
n00aBJIeHHBIN/N3MEHEHHBIN aJipec 3JIeKTPOHHOU 1MouThl, B HHTEepdeiice Cuctembl «MOOMIBbHBIN OaHK»
(Bepcun Android).
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IIpu xoppextHoM BBOAE llonb3oBarenem IInlP onHOopa3zoBoro kona nmoarsepxkaeHus bankom
MIPOBOJATCS] MPOLIEAYPHl MpUeMa K HCHONHEHUI0 /I, colepKallero pacnopsyKeHHe Ha U3MEHEHUe
azpeca JIEKTPOHHOM MOYTHI.

4.36.4. baHkoM TMpOBOJATCS MPOLEAYpPhl MNpHemMa K ucnojHeHuto ]I, couepxaiiero
pacriopsbkeHre Ha OTKpbiTHe Cuera 1ugpoBOoro pyoOis, BKIIOYAs MPOLETYPHI, NMPEIyCMOTPEHHBIE
3aKoHoMaTenbcTBOM Poccutickoit @denepanuu B chepe [IO1/DT.

bank ocymiecTBisieT Bce HEOOXOMMBIE MPOLETyphl KOHTPOJIs B oTHOWeHuu [lonb3oBarens, B
TOM 4YHCJIE B COOTBETCTBUM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu B chepe [NO/DT. Ecam
npouenypsl KoHTpousist [lonb3oBareneM He NMPOWJEHBI, a TaKKE B CIy4yasiX, €ClIM B COOTBETCTBUU
3aKkoHomarenbcTBOM Poccuiickoit deneparun B chepe TIOA/DT bank He BmpaBe NpeaoCTaBUTh
[onw3oBaremnto nocrtyn k [1nl[P, bank nanpasisier [loap3oBarento yBenomieHne 00 OTKa3e B IPHEME K
WCIIOJIHEHUIO pacropsbkeHusl Ha oTKpeiThe Cyera 1udpoBoro pyosis ¢ ykazaHUEM MPUYHUHBI, B TOM
4lyclie 0 OCHOBaHMAM, YCTaHOBIEHHbIM PenepanbHbiM 3akoHOM Ne 115-@3. VBegomueHue
[Tonb30Baremnto HanpaBiseTCs B MOPSAAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosmuX Y CJIOBUI.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyoOmns Ilomp3oBarento HeE0OX0IUMO
03HAKOMHUTBCA C ycIoBUAMH JoroBopa cueTa mudpoBoro pyoms u npegocTaButs banky cormacue!? ¢
ycioBusiMu [loroBopa cuera nudposoro pyonst B uarepdeiice Cucrembr «MoOMITBHBIN OaHK» (BEpCUU
Android).

ITocne npenocraBnenus Ilonp3oBaremem I[DnIIP cormacus ¢ ycnoBusimMu JloroBopa cuera
uudpoBoro pybmns, ycnemnon uneHtudukanuu u ayrentudukanuu IlomszoBarens [TnllP B ECUA,
nosrydeHust TLS-cepTudukara M ycTaHOBKH JBYCTOPOHHETO TLS-coeqnHEHHS B aBTOMATHYCCKOM
nopsanke B uHTepdeiice Cucrembl «MoOunbHbli Oank» (Bepcun Android) Iloms3zoBatemto ILnl[P
npeaocTaBiseTcss Bo3MokHOCTh reHeparuu Kimoua YHOII [Mons3oBarens [Tnl{P u Kiroua npoBepku
YHDOII Ionb3oaresns [1nl{P.

B cnyuae ycnemno# renepanuu Kiroua YHOIII IMons3oBarens IInllP u Kimroua npoBepku
YHOII [onb3oBarens [Inl[P B untepdeiice Cucremsr «MoOuabHbIN 6aHk» (Bepcuu Android):

- otoOpakaercst mHpopmanus 06 ycnenrHol reaeparun Kimroua YHOIT [Mons3oBarens [LLP u
Kitoua npoepku YHOII Ilons3oBatens [1nllP, o meTone ero xpaneHus u npaBuiiax paboOThl ¢ HUM;
cchlIKa Ha PykoBOJCTBO 1Mo oOecredeHHio Oe30MacHOCTH HCIOJIb30BAHUS KIIHOYEH 3IIEKTPOHHOMN
MOJIIUCH U CPECTB AIEKTPOHHOMU IMOANUCH; cchuika Ha Permament I1VY1;

- IPEAOCTABIISIETCS BO3MOXKHOCTD NMOATBEPAUTH COTJIaCUE C JaHHBIMHU, coaepxkamumucs B CKII
DI TTonw3oparens InlIP?, dakr o3Hakomnenus ¢ PykoBoACTBOM 1o 0GecreyeHuto 6e30macHOCTH
MCIOJIb30BaHUS KITIOUEH 3JI€KTPOHHOU MOJIMUCH U CPECTB AIEKTPOHHOM MOJIUCH, (PaKT 03HAKOMIICHHUS
¢ Permamentom ITVII'?? myTeM ocyllecTBIeHHs MPOrpaMMHOI ayTeHTH(UKAMM B HHTepdeiice
Cucrembl «MoOmbHBIN GaHk» (Bepcuu Android).

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMons3oBarens [TallP B uatepdeiice Cucremsr «MooOubHbIH Oank» (Bepcun Android) Ha sxpane
MoGuiibHOTO yCTpOHCTBa OToOpaxkaeTcss MHGpopManus o HeycnemHoi rerepauuu Kimoua YHOIII
[Tonw3oBarens [P u Kiroua npoepku YHIII [Tons3oBarens [InllP u 0 HE00X01MMOCTH TOBTOPUTH
OIIEPALIHIO.

[Tocne BBITIONIHEHUS YCJIOBHUH, yKa3aHHBIX B TyHKTax 2.42 u 4.36 HacToAmux Y CIOBUH,
oneparopy IInllP aBromarmuecku Hampasnserca ocgopmienHblii [lonb3oBatenem ITnllP DI,
cojepkamuii  pacnopsbkeHue o0 oTkpbiTHM Cuera nudpoBoro pyouss, mnocpeactBom Cucremsl
«MoOwibHBIH 6aHK» (Bepcun Android).

120 Be3 npeyocTaBenns Takoro coryiacus oTkpbiTue Cuera HUGPOBOro pyodJIst HEMOCTYIIHO.

121 TTonreepsxnenne Ions3osarenem ILILIP cormacus ¢ qaHHbIME, cogepxamumucs B CKII DI, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lonb3oBarenem ITnl{P Kimrouom YHOIII IMons3oBarens [InLIP, KOTOpkIii COOTBETCTBYET KIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

122 TTopsinox o6pabotku TTY1] 3anpocos Ha Bbinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrnieueHNI0 6e30MMaCHOCTH KITFOYEH 2IEKTPOHHOH ITOAINCH U CPEICTB MIEKTPOHHOH ITOANMCH OonpeaesieHsl B Pernamenre
IIVIL.
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4.36.6. Ilpuem k ucnonnenuro DJ] B nensx 3akmouenus: Jloropopa cuera mudpoBoro pyons u
otkpeITust Cuera 1udpoBoro pyosis, opopmiieHHOro U HarnpasieHHoro [Tonp3oBarenem [Inl[P B bank ¢
ucnonszoBanueM Cucrembl «MoOwnbHbI Oank» (Bepcun Android), ocymectBusiercss bankom
HE3aMEUIMTEIIBHO MTOCIIE TIOCTYIUIEHUS B baHk.

[TonTBepxnenneM 3akmodeHust JloroBopa cuera nudpoBoro pyoOuss SBISETCS OTKPBITHE
oneparopoM IInllP Cuera mudposoro pybns Iloms3oBatento [InllP, o yem Ilonb3oBarento ILnllP
bankoM HarpaBisieTcs yBeJOMJICHUE B ITOPSIIKE, IPEAYCMOTPEHHOM IIYHKTOM 8.9 HacToAIuUX Y CIIOBUI.

4.36.7. Onepatop I1nlIP BrpaBe oTkazarbcs oT 3akinrodeHus Jloropopa cuera udpoBoro pyoss
c ITone3zoBatenem [1nllP, oTka3ars B coBepuiennu onepauuu ¢ LluppoBsiMu pyOsisiMu, pacTOPrHYTH
JloroBop cueta nudpoBoro pyoJs, IPUMEHATh MEPBI 110 3aMOPAKUBAHUIO (OJIOKUPOBAHMIO) AEHEKHBIX
cpeacts Ilons3oBarens [Tnl[P, npuocranasnuBath onepammu ¢ L{nppoBeiMu pyOasiMu 110 OCHOBAHHSIM,
IIPEYyCMOTPEHHBIM, JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit ®Penepanuu, B TOM YHUCIE, 110
OCHOBaHUSM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B cinydae mpuHATHS yKa3aHHBIX PEIICHUN W/WIU MPUMEHEHHS YKa3aHHBIX Mep, orepaTop [Tal{P
npencrasnsier [lompzoBarento IInlIP uepes bank wuHpopmammio 0 naTe W NPUUYMHAX HPUHATHS
COOTBETCTBYIOLIETO PEIIECHUs W/WIM NPUMEHEHHsS COOTBETCTBYIOIMX MEp B IOpPSKE U B CPOKH,
ycTaHoBJeHHbIe DeniepasibHbIM 3akoHOM Ne 115-3.

4.36.8. Ilpu 3axmouennn JoroBopa cuera uudposoro pyons u otkpbiTun Cuera mudpoBoro
pyOmst B ipefoctaBiiennn noctymna K [P MoxeT ObITh OTKa3aHO B CIEAYIOMIUX CITyJasix:

- otka3a [lonb3oBarens npenocraButh baHky cormnacus, npeaycMoTpeHHsle yHkTamu 4.36.1,
4.36.2 HacToSIIUX Y CIIOBHUH;

- HeycnemHo uaeHTudukanuu u ayrentuduxanuu [lons3oBarens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umeromumxcs B baHke, cBeacHHSIM O
[Tons3oBarene, nonydyeHnusiM U3 ECUA;

- 110 UIHBIM OCHOBAHMSIM, IPEyCMOTPEHHBIM, AEHCTBYIOLIMM 3aKOHOAATEILCTBOM Poccuiickoit
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. dna nomyyenus nocryna K [InllP (mpu Hanuuum otkpeitoro panee Cuera uugpoBoro
pyons y npyroro YuactHuka [Inl[P nmbo B cinydae nepeycranoBku Cucrembl «MOOUIbHBINA OaHK»
(Bepcuu Android) Ha Texyriiem MoOHILHOM YCTPOHCTBE MIIH YCTaHOBKH CHCTeMbI «MOOMITbHBIIH OaHK»
(Bepcuu Android) Ha apyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme « MoOHIbHBIN OaHK»
(Bepcuu Android) B paznene «ludpoBoii py0iib» HEOOXOIUMO:

4.37.1. IIpenocraButh baHky cornacusi, npeaycMoTpeHHble TyHKTaMHu 4.36.1, 4.36.2 HacTosIIIKX
YcnoBuid, ocymecTBuTh reHepanuio | LS-Kioua, momyuntes TLS-cepTudukar u mpemnocTaBUTh
Cornacue Ha mojydenue gocrymna k ITnl[P%,

[Tonteepxknenue Coryacusi Ha ydactue B [IMIOTHOM HpOEKTe OCYHIECTBISIETCS B IMOPSJIKE,
IIPEyCMOTPEHHOM B IIyHKTe 4.34.1 HacTosmux Y cioBuil.

[TontBepxkenue coriacust Ha nonydeHue bankom n3 ECHUA cBenenult, nmpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmux YcioBul, reHepauus TLS-Kmroua, momyuenue TLS-ceptudukara
OCYIIECTBJISIETCS B MOPSAKE, TPEAYCMOTPEHHOM IMyHKTOM 4.34.2 HacTOSAIIMX Y CIIOBUH.

[TontBepxnenne Cornacus Ha nomydeHue goctyna k ITnl[P ocymectBisercs B untepdeiice
Cucrembl «MoOwibHBI Oank» (Bepcum Android) myTeM nporpaMMHONW —ayTeHTH(UKAIUU
[Tone3oBatens B untepdeiice Cucrempr «MoOubHbIN Oank» (Bepcuu Android).

4.37.2. Chopmuposats D]I, comepxaniuii pacropsikeHue Ha nojydenne noctymna k [Iil[P.

4.37.3. bankoM TpoBOAATCA NPOLEAYpbl Ipuema K wucnoiaHeHuto /I, coxepxaiiero
pacnopsbkeHMst Ha noaydeHwe goctyna k [InllP, Bxmrowas mnponenypsl, IpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit deneparnu B chepe [TO/DT.

Ecnu mpouenypel kontposisi Ilonb3oBareneM He MpPOWIECHBI, a TakKe B CIydasiX, €CId B
COOTBETCTBUM 3aKoHOAaTenbcTBOM Poccuiickoit ®@enepauun B chepe I1OJ/OT bank He Bmpase

123 (HacTosimum s BRIpaKaro CBOE COIVIACHE B LENSAX pacropshkeHus [{uppoBbIMU PYyOIAMHU MONYYUTh JOCTYIl K MOEMY

Cuery ungposoro pyoins gepe3 Cucremy «MoobumnbHbIH 6aHK» (Bepcuu Android) n mogxmounts Cuét nngppoBoro pyoss K
Cucteme «MoOmisHBIN 6aHK» (Bepcnn Android).».
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npenoctaButh [lomp3zoBaremto nocryn k IInl[P, bank nanpasnser Ilonb3oBartento yBenomieHue o0
OTKa3€ B MPUEME K HCIOJHEHUIO paclopsbKeHUs Ha mpenoctaBieHue aocrymna Kk [InlP ¢ ykazanuem
IIPUYMHBI, B TOM YHUCIIE€ IO OCHOBaHHUAM, ycTaHOBIEHHbIM ®enepanbHpiM 3akoHOM Ne 115-D3.
VYBenomnenue Ilonp30Bareinto HapaBiIsAeTCa B NOPAJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HACTOAIIUX
Ycnosuit.

4.37.4. Tlocne npenocraBnenus [lonszoBarenem IInllP cormacus Ha momydeHue IOCTyma K
[InlIP B aBToMaTnueckom nopsake Ilons3oBaremo I1nl[P npenocraBinsercs BOZMOKHOCTh T€HEPALIUU
Knroua YHOII Ionws3oBarens [P u Kitoua nposepku YHOIII [Tons3oBatens [TnllP.

B cnyuae ycnemnoit renepanuu Kimroua YHOII Tonb3osatesns [InllP [ons3oBaTento [Tnl{P:

- B uHTepdeiice Cucrempl «MoOmIbHbIH 0ank» (Bepcuu Android) orobpakaercs nHbopMarust
00 ycmemnoit reneparun Kimoua VYHOIII Ilons3oBarenss IInl[P u Kirowa mnposepku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaHeHus u npaBuiiax paboOThl ¢ HUM; CChlIKa Ha PykoBoicTBO 1O
o0ecrieyeHnto 0€30MacHOCTH UCTIONb30BaHUS KITFOUEH AJIEKTPOHHON MOJMUCH U CPEJCTB DIEKTPOHHOM
moanucu; cceika Ha Pernmament ITVL;

- B wuHTepdeiice Cucrembl «MoOwnbHbld Oank» (Bepcuu Android) npemocraBiseTcs
BO3MOKHOCTh IOATBEPJAUTH corjiacue ¢ AaHHbMH, cojepxkamumucs B CKII DII Ilonb3oBatens
[Inl[P'%*, dakT o3HakomieHHMs ¢ PyKOBOJACTBOM IO OOECTIEYEHHIO OE30MACHOCTH MCIHOIb30BAHHS
KITFOUEH IeKTPOHHOU MOAMUCH U CPEJICTB SJEKTPOHHOM MOANMuUCH, (hakT o3HaKoMIIeHUs ¢ PernmamenTom
IIYI[!®  myrem ocymecTBiaeHHMs HpOrpaMMHON ayTeHTHduUKamuu B unTepdeiice CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kiroua npoBepku
YHOII [Moas3oBatens [LlIP B untepdeiice Cucrembr «MobuabHbIH Oank» (Bepcuu Android) Ha sxpane
MoOwmibHOTO yeTpoiicTBa oToOOpaskaeTcs HHPOpManus 0 HEOOXOAUMOCTH IIOBTOPHUTD OTIEPALIUIO.

B cnyuae neycnemnoil renepauuu Kmroua YHOII Ilonws3oBarens [InllP u Kiroua nposepku
YHDOII [onb3oBatens [1nllP B unTepdeiice Cucremsr «MoobumbHbIH Oank» (Bepcuu Android) Ha sxpane
MoOunsHOro YyCTpoiicTBa oToOpaxkaercs uH@opmanus o HeycrneurHoi reHepauuu Kiroua YHOII
[Tonw3oBarens [P u Kiroua nposepku YHOIII [Tons3oBarens [P 1 0 HeoOx0a1uMOCTH TOBTOPUTH
OIEepaLHIo.

4.37.5. Ilpuem k ucnosnsHenuto D) B nensx nomydenus pocryna k IInllP (mpu nHamuuuu
oTKpbITOro panee Cuera nudposoro pyosns y npyroro yuactauka [Inl{P nu6o B ciyuae nepeycraHOBKH
npuiioxeHus «MoOunbHbIN 6aHK» (Bepcuu Android) Ha TeKyiieM yCcTpoicTBE UM yCTaHOBKU CUCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOWIBHOE YCTPOMCTBO), OGOPMICHHOTO U
HarnpasieHHoro Iloms3oBarenem IInllP B bank ¢ ucnons3oBanuem Cuctembl «MOOWIBHBIM OaHK»
(Bepcuu Android), ocymiectBisiercsi bBaHKOM He3aMeUTUTEIBHO TIOCIe TOCTyIUICHHs B baHK.

[TonTeepxknennem nonydeHus nocryna k [P sBasercs npenocrasnenne oneparopom [Inl[P
[Tonp3oBaremto IInllP nmocryma k IInllP, o wem Ilomws3oBarento IInl[P bankom Hampasisercs
YBEJOMJICHHE B MOPSJIKE, IPETYCMOTPEHHOM IIYHKTOM 8.9 HacTOSMUX Y CIIOBUI.

4.37.6. B momyuenun noctyna k ITnl{P ITonp3oBaTtento MoxeT ObITh OTKA3aHO B CIEAYIOLIMX
ClIyJasix:

- otka3za [lomb3oBarens mpenocraBuTh baHKy coriacusi, IpegyCMOTPEHHbIE IyHKTOM 4.47
HACTOSMIMX Y CIIOBHIA;

- HeycHeImHo! uaeHTuduKanuu u ayrentupukanuu [lonszoBarens B8 ECUA;

- HecooTBeTcTBHUS cBeaeHuid o Ilonmp3oBarene, umerommuxcs B baHke, cBeaeHUSIM O
[Tonw3oBarene, nonyueHusiM bankom uz ECUA;

124 TTonreepsknenne Ionp3osarenem ILILIP cormacus ¢ qaHHbIME, cogepxamumucs B CKII D11, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lons3oBatenem ITnlP Kimrouom YHOIII IMons3zoBarens ITnllP, kKoTopslii COOTBETCTBYET KIIIOUY NTPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

125 TTopsinox o6pabotku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DIT Tonszosatens [P, pykoBoacTEO 1O
obecrieueHnI0 6€30TMaCHOCTH KITI0YeH AJIEKTPOHHO IMOAIIMCH B CPECTB IEKTPOHHON HOIHNCH OpeeNeHbl B PermamenTe
IIVIL.
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- 110 UHBIM OCHOBAHUSAM, IIPEAYCMOTPEHHBIM, NCUCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickon
®denepanyu, B TOM YHCIIE, 10 OCHOBAaHUAM, peaycMoTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu neobxomumoctH, [TonpzoBaremnto [InllP noctynHo n3menenne HaeHTU(HUKATMOHHBIX
nauubixX [Tonp3oBarens [InllP, nepenanubix oneparopy IInl{P npu otkpeitiu Cyera nudpoBoro pyo:as
B Cllyyae€ HMX H3MEHEHHs WM UX HE cooTBeTcTBUsA TpeOoBaHusaM I[Inl[P npu ycmoBum Hanuuus
oTkpbIToro Cuera nuudpoBoro pyo0:si, He HaXOSAIIET0Cs B CTaTyce «3a0JIOKUPOBAH HITH «GaKPBIT.

M3meHenne paHee J100aBICHHOTO B COOTBETCTBHH C MyHKTOM 4.36.3.1 Hactosmux Y cCloBHiA
azpeca JIeKTpOHHOM MouThl JocTynHO [lonb3oBarento ITnLP B paznene «udpooii pyodias» Crucremsl
«MoGubHbIi 6ank» (Bepcuu Android) ¢ o0si3aTeIbHBIM MOATBEPKACHUEM (BepuduKamnuei).

V3MeHeHHBI aapec AJIEKTPOHHON MOUTHI cuuTaeTrcs AoOaBieHHbIM, a OJI, copepxaiiee
pacrnopspKeHHe Ha U3MEHEHUE ajjpeca JIEKTPOHHOM MOYThl, IPUHATHIM K MCIOIHEHUIO baHKoM mocie
noareepxkaeHus (Bepudukanuu) IlonszoBatenem I[P m3MmenenHoro aapeca 3I€KTPOHHOIN MOYTHI
COIIacHO pekoMeHanusaM CHcTeMbl IyTeM KOPPEKTHOI'O BBOJIA OJHOPA30BOI0 KOJA MTOATBEPKIECHUS,
noaydeHHoro Ilons3oBarenem [lIP Ha ykazaHHBIN U3MEHEHHBIN aIpec SJEKTPOHHOM MOYTHI.

[Tonb3oBarens [IallP B Cucreme «MoOunbHbli Oank» (Bepcum Android) moxer
W3MEHUTH/I00aBUTh HoMep Tenedona Ha [Inl[P. M3menenwe/moGaBneHue Homepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP nve Bneyer u3amenenune 3apeructpupoBanHoro Homepa Ilons3zoBarens
[TnllPp.

B nensx u3menenus/nononnenus Homepa tenedona na IInllP B paznene «Lludposoii pyOian»
Cucrembl «Mobubhblii 6ank» (Bepcuu Android) IMoab3oBatenem ITnl[P B bank Hampasisiercs D/,
COJIEp KAl pacTiOpsHKCHIE Ha M3MEHEHUe/no0aBIeHre HoMepa TenedoHa.

[Tpu mocrymnenun DI, coaepikallero pacmnopshkeHHe Ha W3MEHEHHE/JOMOJIHEHHE HOoMeEpa
teneoHa, BaHKOM TPOBOMATCS COOTBETCTBYIOIIME NPOIEIyphl TpueMa K HCHOJTHEHUIo ]I,
COJIEp>KaIllero pacropsiKeHre Ha U3MeHeHue/no0aBnenrne Homepa tenedoHa.

[Tpu n3menennu Homepa TenedoHa/qo0aBIeHUN HOBOTO HOMepa Tenedona baHk HampaBiseT Ha
ykazanHblii  [lonb3oBatenem IInl[P wHoBwIE HOMep Tenedpona SMS-coobuieHue ¢ KoaoMm
nonaTBepxaeHus1, Kotopbiil [lonszoBatens [InllP koppexktHO BBOmUT B Crctemy «MOOHIBHBIA OaHK»
(Bepcuu Android) B 1ensiX OCYIIECTBICHHS IOMOJHHUTEILHOW BepH(PHUKAIMK HOMEpa MOOHIBLHOTO
tenedona [Toms3oBaremns [TnLP.

[Tocne ycmemHoOro mnpoBeneHUs MpoLenyp INpuemMa K ucnoiaHeHuro O/, copepxkaiiero
pacrnopspkeHne Ha U3MEHEHHE/ TOTI0JIHEHHE HoMepa TenedoHa, baHk HanpaBiseT ero B aBTOMaTHYECKOM
pexume oneparopy InL[P.

[Tocne momydenust ot omneparopa ITnllP yBegomienuss 06 M3MEHEHUH/JAONMOIHEHUH HOMEpa
tenepona Ha I[P bank B pazngene «udpoBoit py6nb» Cucrembl «MoOWibHBIA 6aHK» (BepcuH
Android) oroOpakaeT HOBBIIT HOMep TeedoHa.

[Tpu HeycnenmHoOM pe3ynbTare mprueMa K UCHOJHEHUI0 D/, coaeprkallero pacnopsbkeHHE Ha
W3MEHEHUE/IOTIoNIHEHNe HoMepa TenegoHa, bank B uHTepdeiice Cucrembl «MOOMIBHBIN OaHK»
(Bepcuu  Android) orobpaxaer Ilomp3oBarento IInl[P  uHpOpMamuio O  HEYCHENTHOM
n3MeHeHun/nooasnennn Homepa tenedona [lonszosarens [Tnl{P na [TallP.

4.39. [IlpenocraBieHue, HPUOCTAHOBIEHHE, BO300HOBJIEHHME U IpEKpalleHue JOoCTyma
ITons3oBarens TTnllP k ITallP.

4.39.1. Hoctyn k [1alIP ITonb3oBatens [1nl[P npenocraBnsercs oneparopom I InllP uepe3 bauk:

- onHoBpeMeHHO ¢ oTkpbiTHeM [lonb3oBarento I[P Cuera nudposoro pybns (B ciydae
OTCYTCTBUS paHee oTKpbIToro Cyera nuppoBoro pyo:s);

- Ha ocHoBaHuu oOpamenus IlonpzoBarens IInlP o mpenocraBnenun gocryma k ITnllP (B
ciyyae Hainuuus oTkpbIToro Cuera nudposoro pyo6ss).

4.39.2. IIpuocranosnenue aocryna k [Inl{P ocymectisierca Ha ocHoBanuu D/, comeprkaiiero
pacnopsbkenue [lonms3oBarenst [InllP, nampaBienHoro c ucnonb3oBaHueM Cuctembl «MOOUIBHBIH
Oank» (Bepcuu Android) mpu ycnoBuu npenoctasienus [lombp3oBatenem ITnllP banky Cornmacus c
MPeIyNpexAeHUEM O JallbHelIel HeBO3MOXKHOCTH MpoBeaeHus onepauuii ¢ LlugpossiMu pydasimu B
untepdeiice Cucrembr «MoOHIbHBIN 0ank» (Bepcuu Android).
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C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



78

[ToarBepxknenue Cornacus ¢ NpeAyNpeKICHUEM O JalibHEHIIed HEBO3MOKHOCTH MPOBEICHUS
onepanuii ¢ LudposiMu pybdasmMu ocymectBisercs B uHTepdeiice Cucrempl «MOOUIBHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayrenTudukanuu Ilonas3oBarens B untepdeiice Cucrembl
«MobunbHbIi 6ank» (Bepcun Android).

Bozo6nosnenue gocryna k [1nllP, mproctanosnenHoro o oopamiernto [TonszoBarens [1nlP,
ocyliecTBisieTcss Ha ocHoBanuu OJI, coxepxkamero pacnopsbkenue IlonszoBatens [InllP,
HAIPAaBJICHHOTO C Kcnoyib3oBaHreM Cuctembl «MoOMIIbHBIN 0aHk» (Bepcun Android) mpu ycioBum:

- ycnemrHo# uaeHtudukanuu u ayreHTudukanuu [loms3osarens [Inl[P 8 ECUA;

- npenoctasienus lloms3oBatenem [InllP Cornacus c mpeayrnpexaeHueM O MOCIenyroen
paz6nokupoBke Cuera nudpoBoro pydis U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEICHHS ONepaiuil ¢
HudposeiMu  pyOmsimu.  [loarBepxnenne Cormacus ¢ TpeAynpexIeHHEM O IOCIeAyroIei
paz6nokupoBke Cuera nudpoBoro pydis U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpaluii ¢
[udpoBeiMu pyOIsIMU OCYIIECTBIISICTCS ITyTEM KOPPEKTHOTO BBOAA JIOTWHA M HapoOJisl JJs JIOCTYIa
[TonwzoBarens [LnlIP na [Toptan ['ocycayr.

4.39.3. Hocryn k [1nl[P npuocranaBnvuBaeTcs B CJ€IyIOLIEM MOPSIIKE:

4.39.3.1. Oneparopom IInllP, B Tom ymcne no oOpaimienuto banka, myreM MpuOCTaHOBJICHUS
coBepueHus onepanuii ¢ LlndpoBeimu pyoIsiMu B CIeTyIOIUX CITyqasx:

- npu BblsBIeHUM bankom Hapymenuit Ilonb3oBatenem IInllP wuemoctHocT CucTeMbl
«MoouibHabIii 6ank» (Bepcun Android) [Tons3zoBarens [TnllP;

- npu annynupoanuu CKII DI [MTons3oBarens [Inl[P u/unu TLS-ceprudukara;

- ipu obpamernn [Tonp3osarens [P,

- TI0 OCHOBaHHSM, MPEIyCMOTPEHHBIM, ACUCTBYIOIIMM 3aKOHOAATEIhCTBOM Poccuiickoi
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHoM Ne 115-D3.

4.39.3.2. bankom nyreM npuocTaHOBJIeHUs ucnonb3oBaHus Ilonp3oBarenem IInlP Cucremsr
«MobunpHbIH 0aHK» (Bepcun Android) ¢ TOTOTHUTEIEHBIM U3MEHEHUEM YPOBHS JOCTYIIA C ITOJTHOTO
Ha OTPaHUYCHHBIN:

- Ha IMEepHOJl HAXOXKJEHHUS CBeJeHUM, oTHocsAumxca K Takomy llonbs3zoBatento I1nllP, B 6a3ze
JAHHBIX O CIIy4asX U MOMBITKaX OCYIIECTBIEHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0€3 T0OPOBOIHHOIO
corjacusi KIMEeHTa npu nojydenun ot ornepartopa [Inl[P undopmanmm, coneprxamieiics B 6a3e 1aHHBIX
0 CIydYasiX U MOMbITKaX OCYIIECTBJIEHUS NEPEBOIOB ACHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTIACHS
KJIMEHTa, KOTOpasi COJIEPKUT cBeieHUsI, oTHocsmumecs K [lonb3oBaremnto [TnlIP u (nnu) Cucreme;

- ipu nosryyeHuu ot oneparopa [Inl{P undopmanus, cogepxaascs B 6a3e 1aHHBIX O CIydasx
U TIONBITKaX OCYILECTBJICHUS MEPEBOJia JIEHEKHBIX CPEICTB 0e3 T0OPOBOJIBHOTO COrlacus KIUEHTA,
KOTOpasi COACPKUT cBeAcHMs, oTHocsamuecs K Ilomp3oBaremo IInlIP, B Tom umcie cBenenus
(denepanbHOro oOpraHa HCIOJHUTENBHON BiIacTU B cdepe BHYTPEHHUX JIe1 O COBEPILIEHHBIX
IIPOTUBONPABHBIX JEHCTBUAX, MIOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAaIlMOHAJIBHOW IUIATEXKHOU
CHUCTEME, Ha TEpHOJI HaXOXKJEHHUS YKa3aHHBIX CBeJIEHUM B 0aze JaHHBIX O CIydasx M MOMNBITKAX
OCYILECTBIICHHS IIEPEBO/IA JICHEKHBIX CPEJCTB O3 T0OPOBOJILHOTO COIIACUs KIIMEHTA.

4.39.4. octyn k IInlIP npuoctanasnuBaercs oneparopoM IInllP B ciayyae BOZHMKHOBEHHS
Ype3BbIUANHBIX CUTYAIU, OTepalliOHHBIX COOEB.

4.39.5. Jocryn k IInllP, Bozo6HOBAsIeTCs oneparopoM IInllP nocne ycrpanenus npuduH ero
IIPUOCTAHOBIIEHUS, TPENYCMOTPEHHBIX MYHKTOM 4.37.3 HacTosIIMX YCJIOBHH, B TOM YHUCIE
HEe3aMeUINTETIHHO B Cllydae MoJydeHus B mopsijike, ycraHoieHHOM bankom Poccun, nndopmariuu o0
UCKJIIOUEHUH cBeJleHuH, oTHocsaumxcs K Ilonp3oBaremo [InllP u(unn) Cucteme, u3 6a3bl JaHHBIX O
CllydasiX U TOMBITKaX OCYUIECTBIICHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOIBLHOTO COTJIacus
KJINEHTA OIIEepaTop IO NMEPEBOY IEHEKHBIX CPEACTB.

4.39.6. loctyn k I1nl{P, npuocranoBnennsiii oneparopom IInl{P npu annynuposanun CKII D11
[Tonp3oBarenss IInlIP w/mmum TLS-ceptudukara BO300HOBISIETCS € HCHoAb30BaHMEeM CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android) mpu obparnenuu I[Tons3oBatens [TnL[P.

4.39.7. doctyn k [Inl{P, npuoctanosnenusiit [Tlons3oBarento [Inl[P Ha ocHOBaHuM oOparieHus
banka, B0300HOBIISIETCS TakKe 10 oOpamennto banka.
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4.39.8. loctyn k [1allP ITons3oBarens [Inl{P npekpamaercs onepatopom IInllP mpu 3akpsiTHH
Cuera mudposoro pyosrs.

4.39.9. lloroBop cyera mudpoBoro pydist pactopraercs B Jto0oe BpeMsi Ha OCHOBaHUU DI,
conepxaiero oopamenue [lons3oBarens [Inl[P o pacropxkenuun JloroBopa cuera nudpoBoro pyoss,
COCTaBJICHHOTO U HarpasiaeHHOro oneparopy [P B Cucreme «MobOuibHbIN 6ank» (Bepcuu Android).

3akpeiTrie Cyera mudpoBoro pyosns ocymiecTBiseTcs mo oobpamenuto [lomszoBarens [TnllP,
HAIpaBJICHHOMY C HMcHojib3oBaHueM Cucrembl «MoOmiIbHBIH OaHk» (Bepcuu Android) npu ycioBuu
npenoctapienus: Ilonws3zoBatenem I[Inl[P banky Cornacus ¢ mnpeaynpexaeHueM o JIajbHeuei
HEBO3MOXXHOCTH TpoBeaeHus onepanuii ¢ Ludposeimu pyonsimu nocine 3akpbitus Cuera udpoBoro
pyOIIs.

Pacropxenune JloroBopa cuera udpoBoro pyOns SBISETCS OCHOBAaHHEM I 3aKPBITHS
oneparopoM [Inl[P Cuera uudpoBoro pyos.

HoroBop cuera nudpoBoro pybns pacropraercs, Cyuer mu@ppoBOro pyoOIsis 3aKpbhIBacTCsS IO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM, NEHCTBYIOIUM 3aKoHOAaTeabCcTBOM Poccuiickoit denepanuu, B TOM
quClie, 10 OCHOBAHUAM, peaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

[Tpu 3axpeiTun Cuera mudposoro pydns ocratok Ludpossix pybdneii, yuutsiBaembix Ha Cuete
udpoBoro pyosss, He Bbimaetrcs [lomp3oBaremio ITnllP, a mepeuucnsercs omepatopom ITnllP 1o
ykazanuto [lonws3zoBarens [Inl[P wiu pacnopsbxkennto oneparopa IInllP na Cuer [lonb3oBarens [1nLlP,
OTKpBIThI B baHke, He Mo3gHEEe CeMM HEN MOCJE IMOJY4YEHUsS COOTBETCTBYIOIIETO NMUCHbMEHHOIO
3asgBieHus [lonp3oparens IInLP.

4.39.10. Ilpuem k ucrionHerno D/ B mensax ynpasieHus crarycom Cuera mudpoBoro pyoss
(mpuocraHoBieHne/Bo300HOBIEHUE/IpekpaieHie  goctyna k  [lnl[P), odopmuennoro wu
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ ucnonb3oBanmem Cuctembl «MOOUIBHBIN OaHK»
(Bepcuu Android), ocymiectisercs baHkoM He3aMeTUTENILHO TOCIIE MOCTYIUICHHS B baHk.

4.39.11. bBankoM IpOBOJISATCS MPOLIETYPHI PUEMa K UCIIOJIHEHUIO PACTIOPSDKEHUM Ha M3MEHEHHE
ctaryca Cuera udpoBoro pyoss.

WNudopmanus 06 M3MECHCHHH/HEBO3MOXXHOCTH M3MEHeHUs craryca Cdera mudpoBoro pyosis
orobpaxaercs B uuTepdeiice Crcrembl «MobmibHbIN Oank» (Bepcuu Android) B pasaene «{udposoit
pyOIIB».

4.39.12. ITpu npuoctaHoBieHnn/Bo300HOBIeHUN focTtymna [lons3oBatens [InllP k IInllP bank
HezaMmeuuTenbHo HanpasiseT [lonb3oBarenmto IInl{P SMS-yBenomienune Ha 3aperucTpupOBaHHBIN
HOMep TenedoHa B CIIEAYIOLIEM MOpsAKE:

— 0 npuocraHosieHun aocryna Ilome3oBarensa IInl[P n IInllP myrem mpuocraHoBiieHHs
ucnosb3oBanusa Cuctemsl «MoOmIbHbIN 6aHk» (Bepcun Android) u npase [lonb3oBarens [1nl{P noxate
onepatopy IInllP B mopsinke, ycranoBieHHoMm omepatopoM [InllP, 3asBneHue 00 HCKIIOYEHUU
ceenennit, u3 Oa3pl ganHbix [IJICBJICK, B TOoM wuwncne, cBeneHuil ¢QenepaabHOro opraHa
UCTIOJTHUTENIbHOM BIIaCTH B cpepe BHYTPEHHUX JeJl O COBEPIICHHBIX MPOTHBOIPABHBIX NEHCTBUAX, U3
bazer nannbix o [IJICBACK;

— 0 Bo3oOHoBieHuu nocryna Ilonas3zoBatens [Inl{P k IInl{P myrem Bo3o0OHOBNEHUS 1oCcTyna
k Cucreme.

4.39.12.1. Tlonw3oatens [Inl[P BHpaBe HampaBuTh 3asBIeHHE ?® 06 UCKIIOUEHHN CBEICHUA,
otHocsmuxcs K Ilonp3oBarento [P u (nau) Cucreme «MoOunbHbIN 6aHk» (Bepcuu Android), us
basbr nannsix o [IICB/ICK, oneparopy IInllP ciexyrommmu cnocobamu:

- yepe3 MHTEePHET-TIPUEMHYI0 Ha odunraibHoM caiite banka Poccuu;

- myTeM oOpalleHus B nojapaszaeneHue banka.

4.39.13. Tlpu mpuocTaHOBIEHUH/BO300HOBICHNN AocTyna banka, kak YuactHuka [Inl[P, k
[InIIP bank He mno3gHee ojxHOro pabouyero /AHs, CIEAYIOIIEro 3a JHEM MPUOCTAaHOBJIEHUS/
Bo3oOHOBIeHUs1 emy paoctyna k I[InllP, mampaBnser Ilome3oBatensm IInllP ¢ wucmons3oBanmem

126 pekomennamuu BaHka, Kacaroluecs MCKJIIOYEHHMS CBEIEHHH, OTHOCALIMXCA K KIMEHTY U (WJIM) €ro 3JIeKTPOHHOMY
cpenctBy miarexa, n3 baszer nanaeix o IIJICBJICK, a Taxke TuoBsie GOpMBI 3asBICHIS, Pa3MEIICHB Ha O(QUIHAITEHOM
caiite banka B cetu IHTepHeT rshb.ru B pazaene «O O6aHke - Mepbl 6€30MaCHOCTHY.
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Cuctembl «MobunbHbIN 6ank» (Bepcun Android) yBemomiieHHsI O IPHOCTaHOBICHUH/BO30OHOBICHUT
emy goctymna Kk [Tnl[P.

4.40. 3anpoc ucropuu oneparuii ¢ LHudpossim pyoiiem, 6ananca Cuera udpoBoro pyous.

4.40.1. 3anpoc ucropuu onepanuii ¢ LluppoBeiMu pyosIsiMu OCyIIIECTBIIsCTCS Ha OCHOBaHUHU D/,
conxepxaiero pacnopstbxkenue Ilosnb3osarens IInl[P o HanpasneHuu 3ampoca akTyajabHONM HCTOPUM
onepanuii ¢ [ludposiMu pybasimMu, HanpaBieHHoMy orepatopy ITnllP ¢ ncnonszoBannem CucreMbl
«MobunpHbI 6aHK» (Bepcuu Android).

IIpu 3ampoce wucropum omnepauuii ¢ L{udposeiMu pyoasmu Iloms3oBarens I[InllP umeer
BO3MOXXHOCTh BBIOpaTh IMEPHUOJ, 32 KOTOPBIA HEOOXOAMMO C(HOPMHPOBATH UCTOPHIO OMNEpaluil ¢
HudpoBbiMu pyoasmMu.

B cityuae Bei6opa Ilonb3oBarenem I1nllP nepuona ucropun onepanmii ¢ L{uppossiMu pyosamu,
npesbimaromiero 30 kaneHIapHbIX AHEH, IpeaocTaBieHre ucropuu onepanuii ¢ Liudpossimu pydasmu
OCYUIECTBIIsIeTCs pu ycinoBuu npenoctaieHus [loaszoBarenem [InllP Cornacus ¢ npenynpexaeHruem
0 TOM, 4TO U3-3a 060JbIIOro o0bema nHpopmanuu ucropus onepauuit ¢ HudpossiMu pyOiasiMu MokeT
OBITH IIpeI0CTaBICHA B TeUeHUe 1-2 aHei.

Hctopus onepauwii ¢ Ludposeimu pyonsmu npenoctasisiercs bankom I[lonb3oBarento [Inl[P
Ha OCHOBaHUM MH(OpMaIuy, nojyueHHoi bankom ot oneparopa [1aLlP.

4.40.2. bananc Cuera nudposoro pyous noctynen [lons3oBaremnto [Inl[P B pazaene «ludposoii
py0sb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.41. Onepauuu ¢ LudppoBeiMu pyoasiMu.

4.41.1. Onepamuu ¢ LHudposiMu pyOsIssiMu, TIPEyCMOTPEHHBIE TYHKTOM 2.42.3 HACTOSIIUX
YcnoBui, ocymiecTBisAoTes pu Hannuuu Ha Cuere 1udposoro pyomns Ludposeix pyoe.

Hcnonnenue pacnopspkeHuit o nepeBone LludpoBsix pyOield, HOCTYMUBIIMX OT WHBIX JIUII,
peaM3YIONMX MOJHOMOYHS, MPEeIyCMOTPEHHbIE (enepalbHbIMI 3aKOHAMH, OCYILECTBISETCS B
COOTBETCTBHUH C TPeOOBAHUSIMU JCHCTBYIONIETO 3aKOHOIaTeIbcTBa Poccuiickoit Deneparuu.

4.41.2. Ilpu negocratounoctu L{udpossix pydneit na Cuere mudpoBoro pyodis, onpeaensieMoit
B coorBercTBUU C [IpaBunamu IInl{P, DI/, conepxkamue pacnopsixenus IlonpzoBarens [1nllP na
nononHenne Cuera uudpoBoro pydss, BeBoA cpenctB co Cuera mudppoBOro pyoss WM MEepeBoO.
Hudpossix pyodneit ncnonnenuto oneparopom [P ne moanexar. bank uadopmupyer [lonszoBaTens
[InIIP o HeycmemHOM pe3ynbTaTe COBEPIICHUs OIEpalud IMyTeM OTpaXXKeHHs HHPOpMaluu B
untepdeiice Cucrembr «MooOuIbHBIN O0ank» (Bepcuu Android).

4.41.3. Onepanuu ¢ LluppossimMu pyOasiMu, yKkazaHHbIE B IyHKTe 2.42.3 HacTOSIIUX Y CIOBUH,
ocymiecTBisitorcst Ha ocHoBanuu DI, chopmupoBannoro IlonszoBarenem [TnlP ¢ ucnonszoBanmem
Cucrembl «MoOunbHblii 0ank» (Bepcun Android) w momnucannoro Iloaw3oBatenem IInl[P B
COOTBETCTBHUU C MyHKTOM 2.42.4 HACTOSIIIUX Y CIIOBHIA.

baHKOM TpOBOASATCS MpoLELyphl NMPHEMA K MCIOJHEHUIO PAacCHOpsDKEHHs M0 ONEpalysIM ¢
[HudpossiMu pydsIsIMHU, TPEYCMOTPEHHBIE MYHKTOM 2.42.5 HacTOAIMX Y CIOBUH.

Omnepanyu ¢ LudpoBbiMu pyOIsiMH COBEpIIAIOTCS NPU YCHEIIHOM 3aBEPLICHUH HPOLETYp
MpHeMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cinydae ycnemHoro npoBefeHHs IpOLEAYp NMpUeMa K UCIOJIHEHHIO pacnopsbkeHui baHk B
unrepderice Cucrempr «MoOmibHbBIN 6ank» (Bepcun Android) uapopmupyet Ioms3osarens [Tnl[P o
BO3MO>XHOCTH COBEPLICHMS 3allpallliBaeMOi Ollepalyu, Ipyu ’TOM OTBET O BO3MOKHOCTH COBEPILIECHHUS
oneparuu nonoiHeHus Cyera mudpoBoro pyosst u BbiBojae cpeAcTtB co Cuera mudpoBoro pyoss
Hanpasiisiercs [lonp3oBarento I[P ¢ noareepxxaennem cymmsl onepanuu. Onepanus coBepuiacTcs
npu noarepxaeHun [lonb3osarenem [InL{P cymmel onepanuu B untepdeiice Cucremsl «MoOUIbHBIN
0ank» (Bepcuu Android).

IIpn HeycnemirHOM NIPOBENECHHMM IIPOLEAYp NpHeMa K HCIOJHEHWIO pacnopsukeHui bank
unpopmupyer Ilons3oBarenss IInlIP o HeycmemHoM pe3yiabTaTe COBEpIICHUS OINEpaluu IMyTeM
otpakeHus napopmanuu B uHTepderice Cucremsr «MoOMIbHBIH Oank» (Bepcuu Android)..

IIpy HeycnemHoOM 3aBEpLIEHMHM MpOLEAyp IpHEMAa K HCHOJHEHUIO paclOpsLKEHHUS,
HanpaBieHHoro Ilomp3zoBarenem I[lnllp ans momonHenuss Cuera mmdpoBoro pyolns, B cCiydae
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HEBO3MOXKHOCTH COBEpILECHUS TaHHOH oneparun ¢ Llndpossimu pyonsimu bank obecrieunBaeT Bo3BpaT
NEeHeXHBIX cpeacTB Ha Texkymmuii cuer/Kaprounsiii cuer/HakonurensHbiii cuer/Cuet 1o Bkimany «/lo
BocTpeboBanus» [lonb3oBarens [P B banke He3aMeIUTENBHO TOCIIE TOTYYEHUS YBEIOMIIEHUS OT
oneparopa [Inl[P o HeycnemHoMm 3aBepHieHUMH TPOLELYp NMpPUEMa K HCIOJHEHUIO PaCHOpPSHKEHHS
ITonws3oBatens IInlP.

[Ipu ycniemnom coBepuieHuu onepanuu bank Hanpasisiet [lonb3oBarento [InllP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM IIYHKTOM 8.9 HacTosuX Y CI0OBUM.

4.42. TlpuocraHoBjeHHUE, orpaHudeHUEe Wi npekpamenue [bO nmo nHMNmMaThBe OMHOW W3
CropoH He BIIEYET MpeKpalleHue Oo0A3aTeTbCTB IO B3aMMOpacueTaM U BO3MEIICHUIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpamienus JbO.

4.43. OrcyrcrBue y [lonp3zoBatens nocryna k JIbO mo npuuune:

- yrparel/mopuu [lonb30Barenem ycTpoicTBa;

- yTpaTbl/OpYd MOOHMIBHOTO YCTPOMCTBA, C YCTAHOBJICHHBIM MPHIOKEHHEM «MOOMIbHBIHI
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapoJieit;

- yTparThl JOTHHA;

- yTpathl napos (B T.4. BPEMEHHOTO MMapoJis);

- yrpatsl [IMH-kozxa k reHepaTopy naposieu;

- yTpaThl OTIIeYaTKa Majbla;

- yTparbl HOMepa MOOUIIBHOTO Tee(oHa, SBISIOMIEroCs 3aperuCTPUPOBAHHBIM HOMEPOM;

- otkmoueHus [lomp3oBarenem Bo3MOKHOCTH ocyluecTBieHuss SMS-ayrentudukanuu i
MPOrpaMMHOM ayTeHTH(UKAIMU B cucTeMe «MHTepHeT-0aHK»;

i 1o paxty oOpamenus [lonszoBatens B bank B coorBeTcTBUU ¢ MyHKTOM 5.3.11 HacTosAmmx
VYcnoBuit He BiedeT 3a coboit otkimouenue JJbO.

4.44. Tlonb30BaTeab UMEET BO3MOXHOCTh B paMKax MpoBoAuMBIX bankom Akuuii popmupoBaTh
Pedepanbubie ccpuikn B cucteme «MoounbHbIi 6ank». ChopmupoBanHas PedepanbHas cChliika MOKET
ObITh HarpaBieHa/mpoaeMoHcTpupoBana [lonb3oBarenem apyromy Gpu3n4eckoMy JHILY CIEAYIOUTUMU
croco0amu:

- IOCPEJICTBOM €€ TIEPEChUIKH Yepe3 MECCEHKEP, YCTaHOBIEHHBINH Ha MOOMIBHOM YCTPONCTBE
[Tonmp30BaTens WM MOCPEACTBOM KomupoBaHUs PedepanbHON CCHUTKM M CAMOCTOSATENBHON OTIIPaBKU
criocoboM ormpenienieHHbIM [lonb3oBarenem;

- mocpencTBoM aemMoHcTpanuu PedepanbHoit cepuiku B Buae QR-kona ¢ sxkpana MoOuibHOTO
ycrpoiictBa [lonb3oBarens.

WNndopmanus o0 oTmpasieHHbIX PedepanbHbIX ccbulkax U pe3ynbraTax yuactus [lonbs3oBatens
B AKIUU TIpenocTaBiseTcs (IpU HAIWYMKM TeXHUYEecKoi Bo3MoxkHOcTH) [lonmb3oBarento B cucteMe
«MoOUNTBHBIN OaHKY.

5. IIpaBa, 00s13aHHOCTH, OTBEeTCTBEHHOCTH CTOPOH

5.1. Tloan3oBaTesb BpaBe:

5.1.1. Tlomwe3oBathbcsi JIBO B COOTBETCTBHMU C HACTOSIIUMHU Y CIOBHIMH, J|OTOTHUTETHLHBIMH
ycinoBusimu, Tapudamu, [lamMsaTkOW MO HCMOIB30BAaHUIO CHUCTEMBI M PeriiaMeHToM BaJIFOTHOTO
KOHTpOJIA, U [fJoroBopoM.

5.1.2. OcymiecTBIATh ONEpalii TOCPEJACTBOM CHUCTEM, 3a WCKJIIOUYCHHUEM OIeparfii 1o
IIEpEBOJIaM JICHE)KHBIX CPEJCTB, CBA3aHHBIM C OCYIIECTBIEHUEM MPEANPUHUMATEIIbCKON AEATEIBHOCTH
WJIM YaCTHOW ITPaKTUKH.

5.1.3. Hcnonn3oBaTh mpeanaraeMeiii bankom wmeton ayreHtudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSIITUMHU Y CIIOBHSIMHU, OTKIIFOUUTD TTO CBOEMY JKEJIAHUIO METOJ] ayTeHTU(PDUKAIINN B
Cucreme (mporpamMmHasi ayTeHTHPHUKAIHSA).

5.1.4. Oo6pamarscs B bank 11t moareepxkaenus apropersa D111, nepenanHoro nmocpeacTsoM
JBO B cnyuae, ecnu nmpueMm K ucnonnenuto DI/ Obur mproctaHoBieH baHKOM B COOTBETCTBUU C
NyHKTOM 5.5.1 HacTosmmx Y CIIOBHM.
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5.1.5. OOpamatscst B bank B ciydyae Hecoriacusi CO CIHCaHMEM CYMMBI OIEpaIum,
MPOBEICHHOM ¢ ucnoyibzoBanueM JIbO myrem oopmiieHus: TuCbMEHHOTO 3asiBieHus 1o popme banka,
koTopyto [lonmp3oBaTens MOXKET MOTy4YHuTh NpHu oOpamienun B bauk. Ilpu otcyrctBum B Teuenue 30
KaJICHJApHBIX JHEW C JaThl COBEPIICHUS OINEpaluy, TUCbMEHHOro 3asBieHus 1o ¢opme banka ot
[Tonp3oBartens, UCMOTHEHWE DPACHOPSIKEHUH, a TaK)Ke OINepalud, MPOBEICHHBIE MO OaHKOBCKOMY
CUeTy/cueTy Mo BKJIaJy Ha OCHOBAaHUU PAaCHOPSKEHHM, CUnTaIOTCs MOATBepKAeHHbIMU [lonb3oBarenem
U HE MOJJIekKAT OCIIApPUBAHUIO B JJaIbHEUILIEM.

5.1.6. Orkasarbcs ot JIBO B nmopsiake, npe1yCMOTPEHHOM ITYHKTOM 4.32 HACTOSIIIMX Y CIIOBH.

5.1.7. Bo3oOHoBuTh mnpenoctaBieHue JbO, 3a uckiaroueHuem ciaydas NPUOCTAHOBIIECHUS
ucnonp3oBanus JIbO B coorBercTBUM ¢ myHKTOM 5.5.4.1 HacroAmwux YCIOBUW, WIM METOAOB
ayrentu¢ukanuu B Cucreme:

- B cucreme «MHTEepHET-0aHK» (SMS-ayTeHTrdUKaIMs, TporpaMMHas ayTeHTU(PUKALIHS ),

- uepe3 yCTpOHCTBa camMOOOCIY)KMBaHHUS IpH I0Ja4€ PACHOPSDKEHHS Ha IMOAKIIOYCHHE
(SMS-ayrentudukarms),

- B moppazaeneHuu banka, mpu oOpameHuH ¢ JTOKYMEHTOM, YIOCTOBEPSIOIIUM JHMYHOCTh
(ABO B nienom).

5.1.8. Bo3oOnoButs  mpemoctaBienne JBO ¢ ucmomb30BaHWMEM ~— MPOTPaAMMHOM
ayTeHTU(UKAIMU B MOPSIIKE, IPEAYCMOTPEHHOM MTYHKTOM 3.2 HACTOSIIUX Y CIIOBH, 32 HCKJIIOUEHHUEM
cily4asi TpHOCTaHOBJIEHHUs1 ucnoyib3oBanus JIbO B cooTBeTcTBUM ¢ MyHKTOM 5.5.4.1 HacTosmmx
Ycnosuil.

5.1.9. Bo3zoOuoButhk nonusiii goctyn k JAbO B ciydae, ecin bankom Obl1 m3MeHEH YpPOBEHb
JOCTYTIA € MOJIHOTO JIOCTYIa Ha OTpaHUYeHHBIN JOCTYI, 00paTUBILKCH B JTI000€ nopa3aeneHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUIsl MOJAa4yM 3asBJICHUS Ha YCTAaHOBJIECHHE IOJHOTO
JocTyma 1o TurnoBoi ¢popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. O6pamatscst B baHk s W3MEHEHUS BUIAMMOCTH (BO3MOXKHOCTH MPOCMOTpa H
MIPOBEJICHUS onepaluii) 60aHKOBCKMX CUETOB/CUETOB MO BKIIAAaM, TOCTYITHBIX JUIsl IPOCMOTPA B CUCTEME
JBbO nyreM nonauu 3asBJI€HHS HA N3MEHEHUE BUAMMOCTH OaHKOBCKUX IIPOAYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacToAmUX Y CIIOBHIA
oOparmatecsl B mojpaseiienne banka, ocymiectBisitomee oocmyxuBanue JloroBopa Iloms3oBarens, B
nensx nomydeHus: JloroBopa Ha OyMaKHOM HOCHTENE, 3aBEPEHHOTO IOANHUCHIO YIIOJIHOMOYEHHOTO
paboTHUKAa € OTTHCKOM IUTammna nojpaszieneHus banka, w/mnm pacnedataTh JloroBop M HHbIE
JIOKYMEHTBI U3 CHUCTEMBI CAMOCTOSITENILHO.

5.1.12. [Tpu mnonydeHuu oTka3za B KOHTaKT-lleHTpE B TPEAOCTABICHHH WH(POPMALUU H/WIH
IPOBE/IEHUH OTIEPALIMHU B COOTBETCTBUU € IMyHKTOM 5.5.15 YcnoBuil, o6patutbes B baHk 115 mosmyueHus
MH(pOpMalLlMU W/WIK IPOBEJCHUS ONEPALINH.

5.1.13. [Tonp3oBaTens BipaBe 00paTuThesi B KOHTaKT-1IeHTp MM B Jit00oe nojipasienenue banka
C 3asBJICHHEM C IPOChOOH 3a0JI0KNpOBaTh BO3MOKHOCTH B /IBO npoBenenust nepeBo1oB ¢ Kaprounoro
cueta [lonp3oBarens nocpeacrsom Cepsucos CBII. bank ncnoaHut 3asBieHue He mo3aHee 3 (TpeThero)
pabodero AHs, CIEAYIOUIETO 3a JHEM NMpHUHATHS 3asBieHHs] bankom. Ilonp3oBaTenb caMoCTOATEIBHO
orciexuBaer B JIBO ycTaHoBieHue OJOKMPOBKHM IpoBeleHHs mepeBonoB ¢ Kaprtounoro cuera
[Tonp3oBarens nocpenctsom CepBricoB CHII.

5.1.14. O6patuthcs B baHk 11 MOATBEPKICHUS:

- OTIE€palyHy O MEPEBOIY CO cUeTa ¢ UCIOIb30BaHUeM IiaTexkHou kaptel win Cepsuca CBII, B
COBEpLIEHUH KOTOPOT'0 OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosmux Y cioBuii;

- pacnopsbKeHHs M0 MEepeBOAy €O cuera 0e3 MCIONIb30BaHMs IulaTexHoW KapTel i CepBuca
CBII B nopsiike, yCTaHOBJIEHHOM B ITyHKTE 4.8.2 HAacTOSIIUX Y CIIOBHIA.

5.1.15. OGpaTtuthcs B mojapasaenenrne banka aiis mogaun B MOpsiIKe, yCTaHOBICHHOM bankom
Poccun, 3asBnenus B bank Poccun 06 uckirouennn cBeienui, oTHocsuxcs K [lonp3oBarento u (win)
€ro 2JIEKTPOHHOMY CPEJICTBY IJIaTeka, B TOM YUCIIE CBEACHUH (pelepabHOro opraia UCIOIHUTEIbHON
BJIACTH B cdepe BHYTPEHHHUX JIeJI O COBEPLICHHBIX MPOTHUBONPABHBIX ACUCTBUSAX, U3 0a3bl JaHHBIX O
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CIIy4asiX M TOMBITKaX OCYIIECTBIICHHUS MEPEBOJIOB IEHEKHBIX CPEACTB 0€3 JOOPOBOIBHOTO COTIACHS
KIIUEHTA.

5.2. Toasn3oBaTten/Ilonb3oBaTens I[P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBWIBHOCTH COCTABJICHHS PACTIOPSKCHUSI.

5.2.2. 3a Bce aeiicTBuS, IPOU3BECHHbIE B CUCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IMEPCOHAJIBHBIX JAaHHBIX MU MH(YOpPMAIHIO O JIOKyMEHTax,
yZloCTOBepstolue JUIHOCTh [lonp30Barens.

5.2.4. 3a coxpannocth Kona n/mnu [TMH-koma 1151 CHATHS HAJTMYHBIX JICHE)KHBIX CPEJICTB.

5.2.5. 3a oGecneuenne koHpuaeHmuanbHocTH Kitouedr YHOII [lomp3oBarens ITallP u
TLS-kmoua.

5.2.6. Tlonmp3oBarenr uMeeT mpaBo oOpatuThcst B baHk s momyudeHuss wuHpopmarymu/
PEKOMEHIaLUi [0 PaCOPSHKEHHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJHEHUH B COOTBETCTBUU C MMYHKTOM
5.5.3 HacTtosAmMX Y CIOBUH.

5.3. Iloan3oBaTesib 00s13yeTcsi:

5.3.1. IlpemocraBnsate 1o TpeOoBaHWIO baHka [OKyMEHTH Ha OYMa)XHOM HOCHTEIE,
SKBHUBAJICHTHBIC 110 CMBICTY U COACPXKAHHUIO PAcIOPsLKEHUAM, paHee nepefaHHbiM [lonb3oBarenem B
bank Ha ucrnosnHeHue.

5.3.2. IlpenoctaBnare mo tpeboBaHui0 baHka HOKYMEHTHI M CBEACHHS, HEOOXOAMMBIE IS
ocymiecTBieHUs baHkoM  (QYHKIUH, TNPEIyCMOTPEHHBIX JACHCTBYIONIMM  3aKOHOJIATEIIBCTBOM
Poccuiickoit ®@enepaniy, B TOM 4YHCIE JOKYMEHTHI M CBEACHHS, PACKPHIBAIOLINE SKOHOMHUYECKUN
CMBICJI IPOBOJTUMBIX OTICPAIIHIA.

5.3.3. He nomyckaTh coBepiieHHE 10 OaHKOBCKOMY CUETY OIepaluii, KpoMe TeX, COBEpIICHUE
KOTOPBIX JOMYCKAeTCsl CaMOCTOSATENBHO, 0€3 coriacus/pa3pelieHus] 3aKOHHBIX IPEICTaBUTENCH,
OpraHOB OIEKH U IONEUUTENbCTBA (B CIy4yae OTKPBITHUS OaHKOBCKOTO CUeTa M BBIMYCKa KapThl
HecoBepIlIeHHONeTHEMY (B Bo3pacte ot 14 mo 18 ner)), a B ciaydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSMHU 3aKOHOJATENICTBA JJISi COBEPIICHHS ONepanuu TpedyeTcsl corjacue/pasperieHue
3aKOHHBIX IPEACTABUTEJIEH, OPraHOB OMNEKU U IONEUYUTENIbCTBA, MPEJIOCTABUTh TAKUE COIJIacUs 0
COBEpIICHHUSI ONIEPALIUU.

Hecosepmiennonetuuit (B Bo3pacte ot 14 no 18 mer) BmpaBe camocToATenbHO (0e3
coryacus/pa3pelieHns 3aKOHHBIX MPeICTaBUTENeH, OPraHOB OMEKH U MOTEUYUTENbCTBA):

1) paciopskaTbcsi CBOMMH JIOXOJaMH, 2 HMEHHO JCHE)KHBIMH CPEJICTBAMU, MOCTYIUBIIIAMH Ha
OAHKOBCKUU CUET M SIBISIOIIUMUCS €r0o J0XOJaMHu (HampuMep, CTUIECHIuEH, 3apadOTHON MaTow,
nocoduem no 6e3paboTulle, CPeICTBAMU B BUJE MaTepUAIbHON MOAJIEPKKH, IPEMUN, TPUCYKIEHHBIX
3a mobeny B OIMMITHAaX, KOHKYpCaX U UHBIX MEPOMPUSITUSX);

2) pacropsKaTtbCs JECHSKHBIMH CPEICTBAMH Ha OaHKOBCKOM CUETe, MPEI0CTaBICHHBIMH
3aKOHHBIM TMPEJACTABUTEIIEM UJIH C COTJIACUS MOCIEAHETO TPETHUM JIUIIOM JJIsl OTIPEAeTICHHON TIeNN WIIN
JUIsL CBOOOTHOTO PacTOpsKEHNUS;

3) coBepiiath MeJKH€ OBITOBBIE CHENKH (T.e. MPUOOPETEHHWE TOBAPOB WIM YCIYT JUIS
YIOBJIETBOPEHUS JTUYHBIX MOTPEOHOCTEN, HE CBSI3aHHBIX C OCYILIECTBICHHEM MPEIIPUHUMATEIbCKON
NEeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIMAONIEH POSHUYHYIO 1IEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI MU YCIYTH.

5.3.4. IlpenoctaBnath AOKYMEHTHl M WH(GOpPMAINIO, HEOOXOAUMBIE ISl ucnonHeHus: bankom
(GYHKIIMM areHTa BaJlOTHOro KOHTpois B pamkax denepampHoro 3akoHa Ne 173-03, MucTpykuuu
banka Poccun Ne 181-U.

5.3.5. TlpenocraBisaTs B bank:

5.3.5.1. Uudopmanuro, HEOOXOAUMYIO Ui MCTIONHEHUs TpeboBaHuit DenepaqbHOTO 3aKOHA
No 115-®3, Bxmrouas wuHpOpManuiO O cebe, MpeACTaBUTENIX, OeHepUIMapHBIX BIAACNIbIIaX,
BBITOAONIpHOOpeTaTeNsiX (MpU WX HAIWYUU), B TOM 4HCIE WACHTU(DUKAIMOHHBIE CBEICHUS,
npeaycMoTperHsie .11, 1) m.1 c1.7 @eaepanpHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTBI U CBEIEHUS (B TOM YHCIIE TI0 3anpocy baHka) HE pexe OQHOro pas3a B Ioj ¢
natel  mpuema Ilonmp3oBarenst Ha  oOciyxuBaHue/c  ngaTel  3akiarodeHust  IlompzoBaTtenem
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JloroBopa/mpencraBnsath B baHk moATBepkaeHnEe 00 OTCYTCTBHH U3MEHEHUN CBEICHUH, TOIeKAIINX
YCTAaHOBJICHUIO TpU IMpHeMe Ha O0OcIyXuBaHue/3aKkiIoueHun JloroBopa, MNPUHAATICKHOCTH
[Tonb3oBarens k crarycy MuoctpanHoro mybmuunoro momkHoctHOro juna (WITIJT)/PoncTBenHuka
NITJI/TTy6muunoro mospkHoctHoro muna(Il[AJI)/PonctBennnka I1JIJI, ecnm Takue cBeneHus B
YKa3aHHBIM B HACTOSIILIEM ITYHKTE N1EPUOJ HE U3MEHHWIIUCH.

5.3.5.3. B cnyuyae usmenenus cBeneHuii o Ilomp3oBarene, npencraButensax llomp3oBatens,
BBITOJIOTIPHOOpEeTaTesiX (MpH MX HaTU4Mu) W OeHepHUUApHBIX BIaAenblax (IMpU UX HAJIHMYUH),
mpenocTaBlieHHbIX B baHk, uHpopmanuio 00 u3MEHEHUsSX B NUCbMEHHOW ¢dopMe He Mo3aHEee
3 (TpeTthero) pabovero AHs CO JHS UX U3MEHEHUI.

5.3.6. He mnpepocrtaBisTh TpeTbUM JHIIAM HOJHOMOYMsS Ha ucnonb3oBanue JbO u He
packpbiBaTh MH(OPMAIMIO, KOTOpask MOKET OBITh MCHOIb30BaHa i noctyna Kk JIBO, B ToM uucne
nH(pOPMALIMI0O O KOJOBOM CJIOBE, a TaKXe HEMEIJICHHO YBeIOMHUTh baHk 000 Bcex ciydasx
IpernoaaraeMoil BO3MOKHOCTH JIOCTYIIA TPEThUX JIMI K YKa3aHHOM WH(OpMAIIHH.

5.3.7. Hcnonp3oBats JIBO, pykoBOICTBYSCHh HACTOSIIMMH Y CJIOBHSAMHU, J[OTIOTHUTEILHBIMHU
ycnoBusimu, Tapudamu, IlamMsATKONH 1O WCMONB30BAHUIO CUCTEMBI W PeriiaMeHTOM BaJFOTHOTO
KOHTpOJISI, M MHCTpYKIusAMU baHka, pasmenieHHbIMA Ha opuIMansHOM caiite banka B cetn HTepHeT
o ajapecy: WWw.rshb.ru.

5.3.8. JIu4HO coBepiIaTh B CUCTEME ACHCTBHS, IPEyCMOTPEHHbBIE HACTOSIIIUMU Y CTIOBHSIMH, U
He nepenaBaTh (yCTynaTh) TPETHUM JIMLAM MpaBa, IPeyCMOTPEHHbIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmomate goBoaumble bankom no Ilomb3oBareneil MmoOCpencTBOM pa3MeEIIeHUS
nHpopmanuu Ha odurmansHOM caiite banka mepsl 6e3omacHocTr npu padore B JIBO, B ToMm ymcne
ykazaHHble B llamsiTke 1O WHCIONIB30BaHUIO CHUCTeMBbl. HecoOmrofeHue BbIIICYKAa3aHHBIX Mep
0€30MaCHOCTH TaKXkKe SBJSETCS HapyIIeHHeM Hopsiika ucrnoib3oBanus JBO.

5.3.10. YcranaBnmuBath «MOOWIbHBIN OaHK» HMCKIIOUUTEIHLHO HA MOOWIBHBIE YCTpOICTBa,
HaxoJdIIMecs B WHIMBUIYyalbHOM TOJb30BaHuM [lonb3oBarens, 3amuiiarh MapojeM JOCTyN K
MOOUIIFHOMY YCTPOMCTBY C YCTaHOBJICHHBIM MPUIOKEHHEM «MOOUIBHBIN OaHK» M aKTUBHPOBAHHBIM
TEHEepaTOpOM TapoJiei, B TOM YHCJIE€ C BKIIOYCHHOH (yHKIMEH BXOJa MO OTIEYATKy MHalblia, HE
nepeiaBaTh TPETHUM JIMLAM 711 Bp€MEHHOTO HCTIOIb30BaHHS MOOMIIbHOE YCTPOMCTBO C MPUIIOKEHHEM
«MoOOWIbHBI 0aHK» ¥ aKTHBHPOBAHHBIM T'€HEPATOPOM IMAapoJiel, B TOM YHUCIE C BKJIIOUYECHHOH
¢byHKIMeH BXoJa MO OTMNEYaTKy Majblla, HE pas3riiaumiarb M HE XPaHUTh Ha JIIOOBIX HOCUTENSX
nndopmanuto o [IMH-kone k renepaTopy maposneil.

5.3.11. IlpousBectn wu3MEHEHHE Tapoist (BPEMEHHOTO TMapoiis) TMpH yTpaTe Mapost
(BpeMeHHoro maposist), ooparuBmuck B KoHTakT-nieHTp banka c¢ mpoxoskneHuem AyTeHTHUKALUN
ITonb3oBarens B KoHTakT-IIeHTpE B yCTaHOBJIEHHOM B baHke mopsake A MOITY4YEHHs] BPEMEHHOIO
nmaposii  mocpeactBoM  SMS-cooOmenus, mb0 B moapasdeneHne baHka ¢ JTOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTb, TM00 caMocTosATeNIbHO ocpeacTBoM J{BO.

5.3.12. IlpousBectn B mpuioxkeHun «MoOWIBbHBIA OaHK» HE3aMEUTUTEIIPHOE YIAJICHHE
cpopmupoBanHoro Kosa B paznene «/cropusi» npyu NoJ03peHUH Ha KOMIIPOMETAINIO, BOSHUKHOBEHHE
nogo3peHnii Ha yreuky uHpopmannu o Kome w/mnmu [MMH-konme Ha CHATHE HAIUMYHBIX JEHEXKHBIX
cpeactB win [lonp3oBaTento HEOOXOIMMO He3aMeUIMTENbHO HANpaBUTh B baHK cOOTBEeTCTBYyMOIIEE
yBegoMieHue, oopatusinch B Konrakr-nentp banka.

5.3.13. Ilpu nony4yenun unpopmanuu ot Ilonb3oBaTens o HACTYMJIEHUH COOBITUS, YKa3aHHOTO
B nyHkre 5.3.12 mnHacrosammx VYcioBuid, baHk He3aMeIIMTENBbHO OCYIIECTBISECT yAAJTICHUE
cpopmuposannoro ITons3zoBarenem Koaa B JIBO u undopmupyer [lonp3oBaTens o J7aHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apPETHCTPHPOBAHHOTO HOMEpa IIPH 3aMeHe/Tepeaade
TpPeTheMY JIMIlY JUIsl JalbHEUIIEr0 HCHOJIb30BAHUS 3apETUCTPHUPOBAHHOTO HOMEpa, OOPATUBIINCH B
moboe nojpasneneHre banka ¢ T0KyMEHTOM, yIOCTOBEPSIOLIUM JIMYHOCTD JJIS T0a4Yy 3asiBICHUS HA
M3MEHEHHE HOMepa MOOWJIBHOTO TenedoHa, Tu00 OOpaTHBIIKCH K YCTPOHCTBAM caMOOOCITYKUBaHUS
banka c¢ narexxnoi kaproit u [IMH-koqoM k kapre a1 mogadm pacropspkeHUsl Ha U3MEHEHHME.

5.3.15. IIpou3BecTH OTKIIOUEHHE MPOrPAaMMHON ayTeHTU(UKAIUH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIEIO I'€HepaTopa Mapojiell MpH 3aMeHe/mepenade TPeTheMy JIMIY Ui JajbHeHIero
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MCTIOJIb30BaHUS/TIOPYE MOOMIIBHOTO YCTPOMCTBA C YCTaHOBIEHHBIM MPUIIOKEHUEM «MOOMITBHBIN OaHK»
U aKTUBUPOBAHHBIM T'€HEPATOPOM MapoJiell depe3 paszien HAcTpoek cucTteMsl «VHTepHeT-0aHK» Win
oOpatuBIIKCH B JIF000€ ToApa3aencHue banka ¢ mogauei 3asBiieHus Ha OTKITI0YeHHE (oTKIroYeHue /6O
B IIEJIOM).

5.3.16. [Ipn momo3peHUU HA KOMIIPOMETAlMI0 (BO3HUKHOBEHHE TIOJO3PEHUN Ha YTEUKY
nH(pOpMaIIUN) WK yTpaTe:

- JIOTUHA;

- mapouis (B T.4. Bp€MEHHOTO TapoJis);

- OJIHOPAa30BOI0 HapoJis;

- IIMH-koxa x renepaTropy napoJeu;

- OTIeYaTKa Najbla;

- CKaHMPOBAHHWI JIMIIA,;

- KOJa aKTHUBallUH;

- KOZa NNOATBEPXKACHHUS,

a TaKXkKe Tocie OOHapyXKeHHs (aKTa COBEPLICHHS B CHUCTEME OIepanuu 0e3 Ccoriacus
[losnp30Barens, HO He MO3[HEE IHA, CICAYIOLIETO 3a JHEM IOJIyd4eHUs OT baHka yBeJOMIIEHHUS O
COBEpIICHHH TaKOW oOIepanuu, Wik mocie nonydenus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomnenus/reneoHHoro 3BoHKa oT paboTHHKA baHka, B COOTBETCTBUHU C IyHKTOM 5.5.1
Hacrosmux Ycnosuid, [lomp3oBarento HEOOXOAMMO HE3aMEUIMTENBHO HampaBuTh B baHk
COOTBETCTBYIOLIEE yBeloMIIeHHe, oOpaTuBIInCch B KonTakT-ieHTp banka unu B mo0oe noapasaenenue
banxka.

5.3.17. IIpu nonyyenun uHbopmanuu ot llomp3oBaTens O HACTYMJIEHUH JTHOOOTO COOBITHS,
yKa3aHHOTo B IyHKTe 5.3.16 Hactosmmx YcinoBuil, bank He3aMeIMTENbHO IPOU3BOJUT OJIIOKHPOBKY
JBO u undopmupyet [lonbp3zoBaTens o JTaHHOM COOBITHH.

5.3.18. Jlns pas6nokupoBku noctynma k JIBO B cimywae, ecim OnokupoBka JIBO Oblia
npousBezieHa o uHunmaruse [lonb3oBaTens, 1u6o baHkoMm, B COOTBETCTBUUM € MOCIEIHUM ab3anem
nyHkTa 5.5.3 Hactosimux YcnoBui, [lonbp3oBaTento He0OXOAMMO 0OpaTUTHCS B JF000€ MoIpa3ieTieHre
baHka ¢ JOKyMEHTOM, yIOCTOBEPSIIOLIMM JIMYHOCTb, JUIS MOJAa4Yy 3asBJICHUsA Ha NojkiaroueHue. Ilpu
pa3omokupoBke JIBO baHkoM mpemocTaBisSIOTCS NMPEXHUN JIOTHH M HOBBIM BpeMeHHBIH mapoib. Jlo
MOMeHTa pa3010kupoBkH AocTyna kK JIbO nonydyenne BpeMeHHOro napoJist npu odpamieHny B KonTtaxr-
ueHTp baHka HeTOCTyMHO.

53.19. HUudopmupoBate  bank o  mpekpameHun ~— ucnonb3oBaHus — SIM-kapTel
3apeructpupoBaHHOro Homepa. B ciydae m3meHenuss SIM-xapTel 3aperucTpHpOBaHHOTO HOMEpa
ITonp30BaTento HEOOXOIUMO HE3aMEAIUTEIbHO HAaNpaBUTh B BaHK COOTBETCTBYIOIIEE YBEIOMIICHHE,
oOparuBminck B Konrtakr-ientp banka, moxapasnenenune banka uiam yBenoMHuTh B YCTHOW (hopme
pabotHuka baHka, mo3BoHUBIIEMY Ha 3aperucTpupoBanHblidi Homep [lobp30BaTesns i MOATBEPKIACHUS
aBTopcTBa D1/, B cooTBeTCTBUYU C MYyHKTOM 5.5.1 HacTosmux Y cloBuUi.

CTOpOHBI JOTOBOPWIJIMCH, YTO NMPH HEMOCTYIUIEHUH HH(popManuu o6 n3MeHeHHH SIM-kapTbl
3aperucTpupoBaHHOrO HoMepa B TeueHue 30 KajleHJapHbIX AHEW ¢ MOMeHTa nepeaauu [lonbp3zoBaTenem
B bank DJI/OI1]/], uamenenune SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpPA CUUTAETCS MPOU3BEAECHHBIM
nnyHo [lonp3oBarenem.

5.3.20. IlpenoctaBnaTh B baHk JOKyMEHTHI“' ¥ HHPOPMALINIO, HEOOXOIUMBIE JIJIS1 UCTIOJIHEHHS
TpeboBanuit denepanbHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O6 0COOEHHOCTSAX OCYIIECTBICHUS
(UHAHCOBBIX OINEpaluii ¢ MHOCTPAHHBIMU TPaKIAHAMU M IOPUJMYECKUMH JIMLIAMH, O BHECEHUH
m3menenud B Kogekc Poccuiickoit ®enepanun 00 agMUHUCTPATHUBHBIX IPABOHAPYLIEHUSX U
IIPU3HAHUM YTPATUBILIMMHU CHIJIy OTHEJIBHBIX IIOJIOKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickoin
Oenepanun», HamoroBoro koaekca Poccuiickoit ®enepanuu, I[loctanosinenusi IlpaBurtenbcrna

127

127 ®opma camocepTudukanum, ohopmiIeHHas no GopMe baHka, ¢ yka3aHHEM HHOCTPaHHOIO Hanorosoro Homepa (TIN) u
WHOCTpPAHHBIA JOKYMEHT, yIOCTOBEpsIomMil auuHOCTh [lonb3oBarens, BbIAaHHBIM CTpaHO#, B KoTOpod Ilomb3oBaTenb
SIBIISIETCSl HAJIOTOBBIM PE3UACHTOM W/HMIU CBUJETENHCTBO O NMOCTAHOBKE HA y4eT (U3UYECKOTO JIUIAa B HAJOTOBOM OpTaHe,
BeitanHoe @HC Poccun w/nnm uHBIE TOKYMEHTHI, IpeaycMoTpenHble HamoroBeiM kogekcom Poccniickoit @eneparim.
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Poccuiickoit ®enepannn ot 16.06.2018 Ne 693 «O peanuzannu MeXAyHapOJHOTO aBTOMAaTHYECKOIO
oOMeHa (¢uHaHCOBOW HH(pOpManMel ¢ KOMIIETEHTHHIMH OpraHaMH HMHOCTPAHHBIX TOCYAapCcTB
(Teppuropuii)».

5.4. TIloan3oBaresn [LallP ob6si3yercs:

54.1. TIlpu obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TallP
pPYKOBOACTBOBaThCs TpeboBanusamu Y ciopuii, Pernmamenrta Y[ PCXb u PernamenTa ITYLI.

54.2. B caywyasx xkommpomeranuu TLS-xmroua/Kmroua VYHOIII [lomp3oBarens IIallP
oOpamatecsi B bank ayig He3aMeITUTENbHON OJOKMPOBKU M TOCIEAYIOIIEro aHHYIHpoBaHUS TLS-
ceprudurara u CKII OI1 [Mons3oBaremns [1nllP, pa3memenHsix Ha 0oqHOM MOOUIBHOM yCTpOICTBE, B
COOTBETCTBUH ¢ HacTosmumu Y ciopusmu, Permamentom Y1 PCXb u Pernamentom ITV1I,

5.4.3. B ciiyyae u3meHeHus nepcoHanbHbIX AaHHbIX [lonmp3oBarens IInlIP, coxepkamuxcs B
TLS-ceprudukare u CKII D11 [Tonws3zoBarens [1nllP, Heo6xoaumo anHynmupoBath TLS-ceptudukar u
CKII 211 [Tonw3osarens [ Tal{P B coorBercTBrm ¢ Ycnousamu, Pernamentom Y1 PCXb u Pernamentom
ITY1I, 3aTem akTyanusupoBath nanHble B banke u/unu ECUA, ocymiecTBUTh nojrydeHue Hoporo TLS-
ceprudukara u CKII OI1 IMonws3zosatens [TnllP ¢ akTyanpHBIMU JaHHBIMHU.

5.4.4. Ocy1ecTBIATh CBOEBPEMEHHYIO aKTyalIM3alUI0 IEPCOHANBHBIX JaHHBIX U UH(GOPMAIUIO
0 TIOKyYMEHTax, yaocrosepsromux au4HocTs [lons3oBarens [1nl[P, na [loprane ['ocycnyr u B banke.

5.4.5. TlommuceiBath Kirouom VYHOIII Ilome3oBarens IInllP DM/OI1[, sBisrontuecs
OCHOBaHHUEM /IS oydeHus gocryna k [Inl{P/coBepmenns onepanwmii mo Cuety mudpoBoro pyosns Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOaTeNnbCcTBa Poccuiickoit denepanuu.

5.4.6. Oo0ecneunBarh koHpuaeHManmbHOCTh Kimrouelr VYHOIII Tlomws3oBatenss  [TnlP/
TLS-kmroueld, B 4aCTHOCTH, HE JOMycKaTh HempaBoMepHoro goctyma k Cuery mudpoBoro pyons
[Tone3oBarens [P u k uHGOpManmu, CBI3aHHON C OTKPHITEIM emy CueToM nudpoBoro pyoss, He
nepeaaath Kimroun YHODII I[Monb3oBatens [InlP/TLS-kimtoun TpeThuM IuIiam.

[Tpu HaM4YMK OCHOBAHWH MoONaraTh, 4To KoHpuAeHMansHocTh Kimroueit YHOIII Tonp3oBarens
[nlIP/TLS-kmroueit  Hapymena, Ilonb3oBatens [Inl[P o006s3aH  mpekpaTuTh HKCHOJIB30BaHUE
cootBercTByromux Kioua YHOII [Monp3oBarens [TnllP/TLS-knroua, yBeqomuts 06 3ToM bank ais
He3aMeUIUTeIbHOU OJIOKUPOBKHU U 00ecrieuuTs nocneaytomiee annyiaupoBanue CKII D11 [Tonb3oBarens
[TnllP, TLS-ceptudukara B coorBeTrcTBUU ¢ Ycnopusmu, Permamentom YII[ PCXb u Pernmamenrom
ITVII.

5.4.7. He ocymectBisare kommpoBanne Kiroua YHOII Tlonw3oBartens I[TnllP/TLS-knroua,
cogepxamuxcs B Cucreme «MoOubHbIN 6aHk» (Bepcuu Android), He pa3riamath cogepxumoe Kiroua
YHOII Kmmenra, TLS-kmova, maposb, KOsl A0CTyna K MOOWIBHOMY YCTPOKMCTBY, Ha KOTOPOM
ycranoBieHa Cucrema «MoOmbHbIN O0aHk» (Bepcun Android).

5.4.8. He nonyckats BHeceHus: u3meHeHnii B Cuctemy «MoOmibHbIH Oank» (Bepcuu Android);

5.4.9. Oo6ecneunts nomydyenue CKII OII Ilonb3oBatens IInllP um TLS-ceptuduxara npu
MOSIBJIGHUH COOTBETCTBYIOIIET0 HHGpOpMaIMOHHOTO coolmieHusi B Cucreme «MoOUIBbHBIN OaHK»
(Bepcum Android) B cootBercTBuM ¢ ycraHoBineHHOUW I[Inl[P mepuoamdnocthto cmenst CKIT DI1
[Tome3oBarens [TnllP u TLS-ceprudukara, a taxxke renepanuto Kmrogeir D11 [Tonp3osarens [Tnl{P/
TLS-kmtouelt, Bkiarouass aHHynupoanue CKIT OIT IMonw3osarens IInllP u TLS-ceptuduxara, npu
KOMITPOMETAIMH WK MOI03peHnu Ha Komnpomeranuio Kimowerr YHOII Tlomb3oBartens ITnlIP/TLS-
KIIFOUeH, MpU BOSHUKHOBEHUU TEXHUYECKUX MPUYHH, a TAKXKE B CIy4YasX HEOOXOAMMOCTH OOHOBIICHUS
IIPOTPaMMHOTO OOeCTieueH s, MPeJHA3HAYEHHOTO IS BHIYHCIEHHS 3HAYeHHs XOmI-QyHKIum S,
MOJITBEPXK/ICHUST aBTOPCTBA, LEJIOCTHOCTH M oOecnedeHus] KOH(PHIESHIMAIBbHOCTH 3JIEKTPOHHBIX
JTIOKYMEHTOB.

128 Xom-gpynkius — GyHkuus, oTodpaXkaromas cTpoKM OUT B CTPOKH OWT (DUKCHPOBAHHOM JUIMHBI U YJIOBJIETBOPSIOMIAs
CIIEAYIONIMM CBOMCTBAaM: 110 JaHHOMY 3HAYE€HHUIO (DYHKIIMH CIJIOXKHO BBIYHCIIUTH MCXOJHBIC aHHBIE, 0TOOpaXkaeMble B 3TO
3HaueHHE; Ul 33/IaHHBIX MCXOJHBIX JIAHHBIX CJIOKHO BBIYMCIHUTBH JIPYrHe UCXOIHBIC JaHHbIE, OTOOpaXkaeMble B TO Ke
3HaueHHe (YHKIIMH; CI0KHO BHIYUCIUTH KAKYI0-JIMOO Mapy UCXOAHBIX JaHHBIX, 0TOOpa)KaeMbIX B OJTHO M TO )K€ 3HAUYCHHE.
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5.4.10. B ciyuae pacropxenusi JloroBopa Cuera mudposoro pyoss annyiauposats CKIT D11
[Tonw3oBarenst IInllP u TLS-ceprudukar mocpencrBom Cuctembl «MOOWIBHBINA OaHK» (BEpCUH
Android) wiu nyrem oOpartieHust auuHO B J1r000¢ [Tompasnenenue banka..

5.4.11. IIpenocraBiarh B baHk JOKyMEHTHI M WH(OpPMAIHIO, HEOOXOIUMBIE ISl WCIIOTHEHUS
TpeboBaHUil 3aKOHa O HAIIMOHAIBHOM mIaTexHou cucreme, [lonoxenus banka Poccun ot 03.08.2023
No 820-IT «O mmardopme nmdpoBoro pydis» M HWHBIX HOPMATUBHBIX akToB banka Poccum,
yCTaHABJIMBAIOUINX YCJIOBHUS JIOCTyNA K Iu1atgopme, MOpsAI0K MpoBeneHus onepanuii ¢ LluppoBsiMu
pyOIsIMH U COAEp>KAIIMX MHbIE MOJOXKEHUS, MPEIyCMOTPEHHbIE NEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanumn.

5.5. bank Bnpase:

5.5.1. IIpuocranoButrh npuem Kk wucnonnenuto OIIIJ[ Tlomp3oBartens Ha cpok 10 2-X
KaJICHJAApHBIX JHEW Ui MPOBEICHUS KOHTPOJIA B LENSIX IMPEIOTBPALeHHs] OCYLIECTBICHUS MEpPeBoIa
JIeHEKHBIX CPeJICTB Oe3 cornacus KIMeHTa®! B ciydae, eciu:

-y banka umerorcs ocHoBaHu npeAnoiarate, uro J11/] chopMupoBaHo HEYTTOTHOMOYEHHBIM
JIULOM;

- JIOTHMH/TIapojib/BpEeMEHHBbIN  mapoiib/oaHopa3oBblii  mapons/[IMH-koq k  reneparopy
MapoJIeii/0TIIEYaTOK Maiblia/KO aKTUBAIIMH/KO/] ITIOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuae nmpuoctanoBku npuema k ucnosHenuro JIIJ[ bank yBenomuisier Ilonb3oBatens o
naHHOM coObiTHH B Buie SMS-yBenomienus/Push-yBenomnenus u/wnu E-mail-yBenomnenus w/vnu
nmyTeM Tene(hOHHOTO 3BOHKA paboTHMKA Banka Ha 3apermcTpupoBaHHBIA HOMep ITomb3oBaTens'?® u
3ampammBaeT y HEro IHOJATBEp)KJIEHUE €€ BBIIOJHEHUs, a Takxke mnpenocrasiser [lonb3oBaremnto
PEKOMEH/IAllMU 110 CHUKEHHUIO PUCKOB TTOBTOPHOTO OCYIIECTBIICHHUS MEPEBO/IA IEHEKHBIX CPEICTB 0e3
ero cornacus. [logrBepauts aBTopcTBo nannoro JI1/] TTons3oBarens Moxker, oOpaTuBIIMCh B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 HacTtosaumux YcioBuii. Takke [Tonp30Barento AOCTYMHBI CIEAYIONINE
CTIIOCOOBI TOATBEPKICHHS:

- MpefocCTaBieHHE OTBeTa Ha 3ampoc HHpopMmanuu B cucteme «UHTepHEeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBeTa B YCTHOM Qopme paboTHuKy baHka, MNO3BOHMBIIEMY Ha
3apeructTpupoBaHHblil Homep Ilonp3oBarens.

B cnyuasx nmpuocraHoBku npuema K ucnonHeHutro OIIJ] baHk mpuocraHaBiaMBaeT I0CTyI
[Tonb3oBarenss k JIBO wu wHanpaBnser Ilonmp3oBarento B JI€Hb TaKOro IPHOCTAHOBIICHUS
SMS-yBenomnenune/ Push-yBenomieHue o JaHHOM COOBITHH, C YKa3aHUEM IPUYHUHBI IPHOCTAHOBIICHHS,
no noxydeHust ot Ilonb3oBaTens MOATBEPXKACHUS aBTOPCTBA PACIOPSKEHUS WM UCTEUEHUs 2-X
KaJIEHAAPHBIX JHEU IIpU Henoiay4yeHuH oT [lonb3oBaTesns NoaATBEpKAECHUS aBTOPCTBA pacnopsbkeHus. B
Cllydae OTCYTCTBUS 10 HCTEUEHUH 2-X KaJleHAapHBIX JHEeH noarsepskaeHus ot [lonb3oBarens, npuHaTue
K wucnonHeHuto bankom OIIJ] ocymecTBisercs B COOTBETCTBHM C TpeOOBaHMAMM 3aKOHa O
HallMOHAJIBHOM IUIATEKHON CUCTEME.

5.5.2. bank BmpaBe otkazath [losnb3oBatento B npueme oT Hero DI/ w/mim nmpuOCTaHOBUTH
ucnonnenue DI/ Tlonp3oBaTens B ciydasx U Ha CPOKH, ycTaHOBJIEHHble dDelepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orkazarp [lomp30oBaTento B COBEPIICHHH ONEpAIH, B TOM YHCJIE B COOTBETCTBHU C
IIyHKTOM 4.8 HacTosAMMX Y CIOBUM U B CITydasx:

- BBIABJICHUS NPU3HAKOB HapylleHUs O€30MacHOCTH IPU HCIOJNb30BAHUM CHUCTEMBI, B TOM
quce, eciiu bank umeet OCHOBaHMsSI CUUTAaTh, YTO ucnionHenue DI1J] MmoxkeT noBneus yObITKH /17151 banka
6o ITons3oBaTens;

- €ClIi UMEIOTCS OrpaHMuYeHMs, HajaraeMble Ha COBEpIIEHHUE Olepanuil Mo OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, Jlorosopom u/unu Tapudamu, TEXHUUECKUMH HACTpOHKaMU
u/unn GyHKIMOHATIBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu oOHApYKEHUU HECYLIECTBYIOIIMX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbIX [lonb3oBarenem
B OI1/I;

129 Crioco6 yBenomnenns onpeensercss BaHKOM caMOCTOATENIBHO.
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- 1pu HapyweHuu llonb30BareneM HacTosAmuUx Y cioBui, Jlorosopa;

- ecmu OIIJI cBa3an ¢ ocymectBieHnem [lonmp3oBareneM IpeANPUHUMATEIBCKOU
JESTEIbHOCTH UJIM YACTHOW IIPAKTHUKHY;

- BBIABJICHUS NPU3HAKOB HapyuieHus [lonb3oBareneM 3aKOHONATENIBHBIX M HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepannu;

- eclIM B HEOOXOAMMBIX CIyyasiX HE€ INpPEACTaBICHbl JOKYMEHThl W HHpOpManus Jubo
MIPEJCTAaBICHBI HEJJOCTOBEPHBIE TOKYMEHTHI U MH(POPMALIUs /I HE COOTBETCTBYIOLIHE TPEOOBAHUSIM
OenepanbHoro 3akoHa Ne 115-D3, depepanbHoro 3akoHa Ne 173-D3, Uncrpykuuu banka Poccun Ne
181-U nokymeHTHI;

- B ClIydYasX, HPENyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM  Poccuiickon
denepanyu, B TOM YHUCIIE TPU HATMYMN OCHOBAaHMHN [T OJIOKMPOBAHUS (3aMOpaXKHBaHUs) OE3HATMUIHBIX
JCHEKHBIX CPEJICTB WM OTKa3a B COBEPILECHUH OIlepaluii, B TOM 4Hcie 110 nopydeHuro [lons3osarens,
a TaKKe B COBEPLICHUHM OIEpallMy [0 3a4YUCICHUIO JIEHEKHBIX cpeacTB Ha cueT llomb3oBatens B
ClIy4asiX, yCTaHOBJICHHbIX DefepaibHbIM 3aKOHOM Ne 115-D3;

- B cooTBercTBUU co cT.142.4 HanoroBoro koaekca Poccuiickoit denepaiuu B ciiydae oTKasza
(mosnHOCTBIO MM yacTU4yHO) Ilonb3oBarens OT MpPeAOCTaBICHMS TOKYMEHTOB W MHopMauuu (HiIu
MIPEOCTABICHUS 3aBEOMO HEBEpHOW MH(pOpMaIu/HenoiaHoro 3anoiaHenus [loms3zoBarenem @opmbl
caMocepTHU(HKAILMU/HE MPEJOCTaBIEHUS JOKYMEHTOB M HHpopMmauuu 1o 3amnpocy banka,
HEOOXOAUMBIX JUIs moaTBepkaeHus [lonp3oBaTeneM craryca HaJIOTOBOTO PE3HJIEHTa MHOCTPAHHOTO
rocyzapcTBa (TeppUTOpHUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAmux Y cI0BUi;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAHUM CUUTaTh, YTO BBINOJHEHUE OIEpaIUii
ITosip30BaTeneM MOKET OCYILECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBIJIEHHBIX DeiepallbHbIM 3aKOHOM
or 26.10.2002 Ne 127-®3 «O HecocTOATETHHOCTH (OaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTpaHUYCHUE
nocryna k JIbO no nununuaruse banka);

- B cly4ae ecnu y baHka MMEOTCS OCHOBAaHHMS IMpemoiaraTh, uto goctym k JIbO ot umenu
ITonp30BaTenst OCYLIECTBISETCS HEYNOJIHOMOYEHHBIM JIMIIOM, H/WIM JIOTWH/IapoJib/BpeMEHHBIN
apoJIb/0THOpa3oBkIi aposk/[IMH-ko kK TeHepaTopy MapoJieil/0TIeuaToK Maibila/Ko1 aKTHBAIIH/KOT
MIOATBEP>KIECHUS CKOMIIPOMETUPOBAHBI.

5.5.4. Orkazarp B mnpenocraBnennu [IbO, mub0 BpeMEHHO MPHOCTAHOBUTH, C YUETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX B TMyHKTe 5.5.4.1 Hacrosmux YCIOBHHA,/OTPaHUYUTE JOCTYI
[Tonb3oBarens k J1bO, B ToM uncie ¢ u3mMeHeHreM YpoBHs jnoctyna k JIbO u/unm 33a0710KHpoBaTh B
CuctemMe BO3MOXHOCTb COBEPIIEHHUS MCXOJAIUX HepeBojoB nocpeactBom CepsucoB CBII w/umm
OTMEHHUTH coBepiieHHble paHee llonmb3oBarenem IlpuBsizku w/mim 3a0J0KMPOBATH TEXHUYECKYIO
BO3MOXKHOCTB OCyILlecTBIeHMs nepeBona nocpeacrsoM MII CBII:

-  Opu HaIMYMM y baHKa [0OCTaTOYHBIX OCHOBAaHUN CYHMTATh, YTO IO MCIIOJIB3YEMOMY
Ilonp30Barenem KaHally JOCTyIla BO3MOJKHA IIOIBITKA HECAHKIIMOHMPOBAHHOIO Joctymna k Cucreme
u/umn k cepsucaMm CBII w/unm k onepamusm, ocymiecTBieHHbIM 1o IlpuBsizke u/mnm x ornepaumsim,
ocyectsiaeHHbIM nocpeactsoM MIT CBII;

- §Opu Hanuuuu y baHka NOCTaTOYHBIX OCHOBaHMM CUMTaTh, YTO AJO0CTyNn K Cucteme OT
umenH Ilonp3oBarenst ocylecTBISETCS HEYIOJTHOMOUYEHHBIM JTUIIOM H/uiH K cepBucam CBII n/unm k
oreparusaM, OCyIIeCTBIEHHBIM 10 [IpuBs3Ke U/Uiu K onepanusM, OCyIeCTBICHHBIM nocpeactsom MIIT
CHBII;

- 1pu Hanuuuu y baHka nOCTaTOYHBIX OCHOBAaHMM CUMTATh, YTO BBIIOJHEHHUE ONeEpaIuil
ITosnp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYLLIEHNE HOPM, YCTaHOBJIEHHBIX DeiepalbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJEHCTBUY JIeTANIHU3AIMH (OTMBIBAHUIO) JIOXO/0B, MOJYUYEHHBIX
MPECTYIHBIM MyTeM, U (UHAHCUPOBAHHIO TEPPOPH3MAY;

- Opu HaIMYMKM y baHka JOCTaTOYHBIX OCHOBAHUN CUUTATh, YTO BBHIMOJIHEHHE OIEparuii
ITonp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYILIEHNE HOPM, YCTaHOBJIEHHbBIX DenepanbHbIM 3aKOHOM
Ne 115-03;

- mnpu BbIBIeHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpoOBaHHOIO HOMepa, He
noaTeepxkaeHHoro Ilonp3oBaTreneM B COOTBETCTBMU C NyHKTOM 35.3.19 nHacrosmux VYcioBwii
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(mpuocTtanoBka/orpanndenue goctyna kK /IbO nmo maunuatuBe baHka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k /I6O);

- IIpH BBISBJIECHUHU CIy4aeB NPUHAIIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WM UHOTO OTYYXACHHS 3apETHCTPUPOBAHHOIO HOMEpa (IpUOCTaHOBKa/orpannyeHue aoctymna k 16O
o nHunuatuee banka, B T.4. ¢ u3mMeHenueM YposHs gocryna Kk J1bO);

- BcooTBeTcTBUU co cT. 142.4 HanoroBoro koaekca Poccuiickoit denepannu B ciryyae OTKasa
(monHocThI0 MM yacTu4yHO) Ilonb3oBarens OT MPeAOCTaBICHHS TOKYMEHTOB W MHpopManuu (HiIu
MIPEIOCTaBIICHUS 3aBEIOMO HEBEpHOM MH(oOpManuu/HenonHoro 3amnonHenus [lonb3oBarenem @opmbl
caMocepTH(HKAIMU/HE TPEJOCTaBICHUS JOKYMEHTOB M uWHpopMmauuu 1o 3ampocy banka,
HeoOXOoMUMBIX aJisi moaTBepkaeHus [lonbp3oBaTeneM cTaryca HaJOrOBOTO pPE3UJEHTa MHOCTPAHHOTO
rocyaapcTna (TEppUTOPHUH)), MPEyCMOTPEHHBIX MYHKTOM 5.3.20 HacTOsAIIUX Y CIIOBUM.

[Tpu n3amenennun bankom Ypous goctyna k JIbO (moaHBIN 10CTYIT H3MEHEH Ha OTPaHUYCHHBIN
nocrym) [Tonp30BaTenio TOCTYIEH PEKUM MPOCMOTpPa HH(GOPMAIIUU IO OAHKOBCKUM cueTam/cueraM Io
Bkiany. [Ipuem bankom D J1/D11]] k ucnoiHeHHIO HE TPOU3BOAUTCS. B0300OHOBIIEHNE TTOJIHOTO JI0CTYTa
[Tonb3oBarens k JABO ocymecTisiercs no pemenuto banka u npu nopauye B noapasnaeneHue banka
3asiBJICHUS HA YCTAHOBIIEHUE TIOJTHOTO JJOCTYIIA, ¢ 00sA3aTeIbHbIM H3MeHeHueM Jloruna.

B cnyuasx, ykazaHHbIX B myHKTax 5.5.1-5.5.3 HacToAmux Y clioBUiA, AJis TPOBEACHHUS OllepaIlluu
[Tonb3oBarento (Mpu OTCYTCTBUU OTPAaHUUYEHUH ISl MPOBEIEHUS olepaluii B moapasaenenun banka)
HE00X0AMMO TPEOCTaBUTh B baHK HamexammM o0pa3oM oOpMIIEHHBIE pacueTHBIE JOKYMEHTHI Ha
OyMa)XHOM HOCHTEJIE.

5.5.4.1. ITpuocranoButs ucnosb3oanue J1bO npu nonydenuu ot banka Poccun nudopmanuu,
coJiepkarieiicst B 0a3e JaHHBIX O CIIydasix M MOMBITKAX OCYIECTBICHHS MEPEBOAOB JCHEKHBIX CPEJICTB
0e3 100pPOBOJILHOTO COTIacHs KIIMEHTA, KOTOpasi COAEP)KUT CBEACHUs, oTHOcsAImecs K [lonp3oBarento
U (WIM) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHUCIE CBeACHHUS (elepalbHOrO OpraHa
WCTIOJTHUTEJIHOW BNIACTU B c(epe BHYTPEHHUX JIEJI O COBEPUICHHBIX MPOTHBOIPABHBIX ICUCTBUSX,
[OJIy4ya€Mble B COOTBETCTBUM C 3aKOHOM O HAalMOHAJIbHOM IUIATEKHOM CHUCTEME, Ha MEepUOL
HaXO0XICHUS YKa3aHHBIX CBEJICHUH B 0a3e JaHHBIX O CIIy4asX U MOMbITKAX OCYLIECTBICHUS IEPEBOIOB
JICHEKHBIX CPEJICTB 6€3 T0OPOBOIBLHOTO COTTIACUS KIIUEHTA.

Bozo6Hosnenue ucnonbp3oBanus JJbO npu npuoctaHOBIEHUH HCIIONb30BaHUS B COOTBETCTBUU
C HACTOSIIIUM ITYHKTOM OCYILECTBISIETCSI baHKOM He3aMeIUIMTENBHO B CiIydae MOJIyYE€HUs B MOPSIKE,
yctaHoBieHHOM bankom Poccuu, wuHdopmanuu 00 HUCKIIOYEHHH CBEICHUN, OTHOCSIIMXCA K
ITonp3oBatento U (MIHM) €ro JIEKTPOHHOMY CPE/ICTBY IUIATEXa, U3 6a3bl JAHHBIX O CITy4yasiX M MOMbITKAX
OCYILIECTBIICHUS TIEPEBOJOB JIEHEXKHBIX CPEICTB 0€3 JOOPOBOJIBHOIO COIAcHs KIIMEHTa OIlepaTrop Io
NIEPEBOY JEHEKHBIX CPEJICTB.

5.5.5. Ilpu paccMorpenun bankom AHKeTwl 3anpammBaTh y [lonb30oBaresns IONOIHUTEIBHYIO
uHbOpMalMI0O U JOKyMEHTHL. JlomojgHWTedbHas UWHGOpMalnus U JOKYMEHTBl MOTYT OBITh
npenocrasiieHbl [lonb3oBarenem B bank nmocpenctBom CUCTEMBI, a TaK)KE MyTEM HEMOCPEICTBEHHON
nepefayn npu audHoi siBke [lonp3oBatens B noapazaenenue banka, BeiopanHoe [Tons3oBatenem s
MOJIy4EHUsl KpeAUTa/ KPEAUTHON KapThl.

5.5.6. IIpu paccmoTpenun baHkoM AHKETbl MPUHATH pelIieHue 00 OTKa3e B MPEAOCTABICHUH
KpeAUTa/KpeTuTHON KapThl.

5.5.7. be3 oObBsicHeHHs TpUYMH OTKa3zaTh [lonb3oBaTento B MPEIOCTABICHUU KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OnpenensaTs nepeueHb KpeIUTHBIX NIPOJYKTOB U YCIOBUM, B COOTBETCTBUU C KOTOPBIMU
[Tonp30Barento MpenocTaBisSeTCs BO3MOXKHOCTh 3akiroueHus JloroBopa myreM moOANHUCaHUSA
Cornamenus B CucreMe OJHOPA30BBIM IapOJIEM/IOCPOYHOTO IOTAIICHUs KPEOUTa IOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenute mnepeueHb [IporpamMm KOJUIEKTUBHOTO CTpaxoBaHMs Jepikareneil Kapt/
[IporpaMM KOJIJIEKTHBHOI'O CTpaxOBaHHUs 3aeMIIMKOB baHka, mpucoequHeHHe K KOTOPBIM JOCTYITHO
nocpeactsoM IBO.

5.5.9. Otka3zatp B ucnonHenuu 3assienus Ha JII1 B ciyyasx, npenycMoTpeHHbIX [JoroBopom.
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5.5.10. Otximounts 1BO B cayuae Hapymenus [lonp3oBarenem TpeGOBaHUI 3aKOHOAATEIHCTBA
Poccuiickoit @enepannu, HOpMaTUBHBIX akTOB banka Poccun, Hactosmmx YciaoBuid u [lamarku no
KCIOIb30BaHUI0 cucTeMbl (oTKIH0uuTh JIbO no unuimatuse banka).

5.5.11. B cnyuae uzmenenus Ilosnb3oBarenem 3aperucTpupoBaHHOTO HOMEpa U3MEHUTHh HOMEP
MobunpHOrO TenedoHa mns monydenus 3-D maponeit mocpenctBom SMS-cooOmieHu Ha HOBBINMA
3aperucTpupoBaHHbBIA HOMED.

5.5.12. BpemMeHHO IpPHOCTAaHOBUTH OKa3aHME Yycayr nocpeacrBoM CucTeMbl B ciydyae
BO3HUKHOBeHHUA Y banka HeoOX0IMMOCTH MpOBeACHUS paboT 1Mo 3aMeHe (OOHOBIECHUIO) TPOrPaMMHO-
TEXHUYECKUX CPEJCTB C MPEABAPUTEILHBIM yBeomiieHneM [loabp30Baress 0 MpoBeACHNUN TaKUX padoT,
IIpU BO3HUKHOBEHMM Yy baHkKa TEXHMUECKMX HEUCIPABHOCTEH C MOCIEAYIOIIHUM YBEIOMICHUEM
[Tosnb30Barens, ¢ yka3aHUEM IPUUMHBI TAKOI'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBats y [Top30BaTeNs MHBIE CBEICHUS M IOKYMEHTHI:

e B TOM UHCIE MpeAocTaBieHHEe BToporo pokymMeHTa B LEISIX MOAKIOYEHUS B
[Toapazaenennn banka JIbO/m3Menenns 3aperucTpupoBaHHOTO HOMEPA,

e  KacawroIlMecs IPUCOCAUHEHMsT K YCIOBUAM U IOJy4eHUs JOCTylla K CHCTEME
TMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUSI M ONepanuid 1o OaHKOBCKOMY CYETY, COBEpIICHHE
KOTOpPBIX B COOTBETCTBMM C TpeOOBaHUAMU 3aKOHOJATENIbCTBA HE JOMycKaeTcs ©Oe3 coriacus/
paspelleHus 3aKOHHBIX IPEICTaBUTENIEH, OPraHOB ONEKH U IONEUYUTEIbCTBA (B CIydae BbIITYCKa KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacte oT 14 go 18 ner).

5.5.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS W JaHHbIE (B TOM YHCJE IEPCOHAIbHBIC
JaHHBIE, KOJIOBOE CJOBO, yka3aHHble [lonb3oBarenem B 3asBieHUU Ha MOAKIIOYCHHE/AHKeETe-
3asBIICHUM, W/WIM JaHHbIE 10 omnepauusm/mponykram [lomb3oBatens) anst AyreHTH(UKAIUU
[Tonb3oBarens B KOHTAakT-1IeHTpe B yCTaHOBIEHHOM B baHke mopsake.

5.5.15. Orxkazarp Ilonp30BaTento B MpeaoCTaBIeHUN WHPOPMALNMK/TPOBEICHUH ONEPalliU B
Konrakr-ientpe, B ciydae eciu B oOTHowleHuH [lonb3oBarenss HEBO3MOXHO IPOBECTH
Ayrentuduxanuto [Tonp3oBarenst B KoHTakT-1IeHTpe B ycTaHOBIIEHHOM B baHke mopsiake.

5.5.16. B cunyuae mnpoiinennoit IlonmpzoBatenem AyteHTudukainuu B KoHTakT-IeHTpe, B
ycraHoBieHHOM B banke mopsake, npepoctaButh [lons3oBarento B KonTakT-ienTpe nHpopmanuto oo
yKa3aHHOM B CHCTE€ME€ CTaTyce pacmnopsbkeHus, cpopmupoBanHoro Ilomp3oBarenemM mocpeacTBOM
Cucremsl, 3apeructpupoBaTh oopaiieHue [lonbp3oBarens, B ycTaHOBIEHHOM B baHke nopsijke, a Takxke
IPEJOCTaBUTh HMH(OpPMAIMIO O CcTaTyce pPAcCMOTPEHUs paHee 3aperucTpupoBaHHoro baHkom
oOparmenus [Tonb3oBaTens.

5.5.17. lo otpaxenus Jlokymenta B Cucreme B paszaene «/lokyMeHTb» mojapa3zaena
«[lognucanueiey, c orMeTkamu baHka 0 ero moJNucaHuy U NPUHSATUH, B COOTBETCTBUU C IIYHKTOM 2.37
HACTOAIMX YCIOBUH, 0T03BaTh JlokymMeHT 3 CHCTEMBI Kak 0 €ro MOANUCAaHUsA, TaK U IOCJIE €ro
noanucanusi Ilonp3oBarenem, a Takke OTKa3zaTh B mnoanucaHuu JloKymMeHTa MpH OOpalleHUH
[Tonw3oBarens B [lonpaznenenue banka B COOTBETCTBUU € MYHKTOM 2.37 HacTOSAUIUX Y CIIOBHI, B CIy4yae
ecnu [Tonb3oBatens noanucan JJokyMeHT ¢ HapylieHneM TpeOOBaHU, YCTAHOBJIEHHBIX IIYHKTOM 5.3.8
Hacrosuux Ycinouid win [lonp3oBarens ocymecTBWI MoAnucaHue JJokymeHTa He B IPUCYTCTBHU
pabornuka banka u/unu BHe [loapaznenenus banka.

B cnyuae or3biBa bankom /lokymenTa nnu otkaza banka B ero noanucaHuu, Ipu HaCTYIJICHUU
COOBITHH, yKa3aHHBIX B HacTOsIIEM IMyHKTe, baHk Bhpase npemioxuth Ilomp3oBarento moamucarhb
COOTBETCTBYIOIINE JOKYMEHTHI Ha OyMa>KHOM HOCHTEJE.

5.5.18. bnokupoBatb u anHymupoBath aedctBue CKII DIl Ilome3oBatenss Ilnl[P/
TLS-cepTudukara nmpu MoTy9IeHUN B yCTAHOBICHHOM Topsiike yBemnomiieHus ot [Toms3osarenst [Lnl[P
0 KOMITPOMETANNKU/To103peHrH Ha KoMmmpomeTanuio Kirrowa YHIIT/TLS-kimto4a, 6:110KupoBaTh 10CTYI
[Tonb3oBarens [MnllP k Cucreme npu nonydenun ysenomiienus ot [lonb3oBarens [TnllP o6 yrparte
[Tonb3oBarenem [Inl[P MobOunsHOTO yCTpOIiCTBA.

5.5.19. Otkazats [lomp30Bateo B 3aKkIr09eHHH HOBOTO JloroBopa ¢ ucroiib3oBaHreM CHUCTEMBI
B cooTBeTcTBUU cO cT. 142.4 HanoroBoro koamekca Poccuiickoii ®@enepanuu B cilydyae oOTKasza
(monHocThIO MM YacTUyHO) [lonb3oBarens or mpenocTaBieHUs JOKYMEHTOB M MHGpopMauuu (Wiu
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MIPEOCTABICHUS 3aBEOMO HEBEpHOW MH(pOopMaIMu/HenoaHoro 3anoiHenus [loap3zoBarenem @opmbl
caMocepTU(PUKAIMKI/HE TPEJOCTABICHUS JOKYMEHTOB U WHpOpMamuu 1o 3ampocy baHka,
HEOOXOAUMBIX Uit moarBepxkaeHus [lomp3oBatenem ans moarBepxaeHust Ilomp3oBarenem craryca
HAJIOrOBOT'0 PE3UIEHTa HHOCTPAHHOTO TOCY1apCcTBa (TEPPUTOPUN) ), TPETYCMOTPEHHBIX ITYHKTOM 5.3.20
HACTOSIIMUX Y CIIOBUH.

5.5.20. IIpuoctanoButh noctymn Kk Cucrteme «MoOuibHbIH OaHk» (Bepcun Android) B ciayuae
npuoctranosienust aocryna llons3oBarens IInlP x I[TnllP B coorBerctBuM c myHkTtom 4.39.3.2
HACTOAIIUX Y CIOBUH.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButs [lonw3oBarento goctyn K JJBO B mopsake, onpeaeIeHHOM HACTOSIIIMMHI
VYcnoBusmMu.

5.6.2. IlpenoctaButh [lonp30BaTennio BOZMOXKHOCTh MOJYYEHUS! aKTyadbHOW U JOCTOBEPHOM
uHbopManuu 00 WCIOJHEHHBIX pPAacloOpsKeHUsAX, mo 3ampocy llonp3oBarenss — JIOKYMEHTOB,
MOATBEPKIAIOIIUX UCIIOIHEHUE PACTIOPSIKEHUSI.

5.6.3. Hcnonusats pacniopstkenus [lonb3oBaTens B MOpsIKe, MPETyCMOTPEHHOM HACTOSIIUMHU
Ycenosusmu u J{oroBopom.

5.6.4. TlpenocraBnsate  Ilomp3oBatemo/Ilons3oBatenmto  [Inl[P  cBepeHms o  KaxIou
COBEpIICHHOH C UCTIOJIB30BAaHUEM CHCTEMBI OIlepalliy M0 OAaHKOBCKOMY CUeTy/cueTy o BKiIany/Cuety
U (POBOTO PyOJIsi B COOTBETCTBUU C ITYHKTOM 8.9 HACTOSIIIUX Y CJIOBHIA.

5.6.5. OOGecrneunTs MNpHUEM B KPYIJIOCYTOYHOM pexume yBenomieHuid [lomb3oBarens o
HECAaHKIIMOHMPOBAHHOM/HENIPABOMEPHOM  JOCTYIE€  TPETbUX  JUI[  (IOJO3PEHHUH O  TaKOM
JOCTYTe/KOMIIPOMETAIIUU JIOTHHA, MapoJisi, BDEMEHHOTO MapoJis U JPYTUX UACHTH(PUKATOPOB CPENICTB
ayreHTu(ukanuu B cucreme) B Konrakr-nienrpe banka ninn npu oOparieHun B 1t000€ 1moipasieieHme
banka. IIpu mocrymnenun yBempomsieHus baHk HezaMmemmuTenbHO MPOU3BOIUT OMOKUpOoBKY JIBO u
uHpopmupyet [lonbp30BaTens 0 JaHHOM COOBITHU.

5.6.6. OOGecrneunTs MHpHEM B KPYIJIOCYTOUYHOM pexume oOpameHuii Ilonmp3oBatens s
noareepxkaenus D111, nepegannoro nocpencrsom /b0, B cioyuae, ecnu npuem K ucnosHenuto I1/1
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C MYHKTOM 5.5.1 HacTOSIIIUX Y CTIOBHIA.

5.6.7. OOGecneunTh TpHUEM B KPYIJIOCYTOYHOM pexkume obOpamenuii [lomp3oBarens o0
n3MeHeHuu SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpA B COOTBETCTBHH € MyHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3ymMHBIE Mepbl [ TNPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HENPABOMEPHOI'0 JIOCTyHa TPEeTbUX JHI K KOH(QUIACHIMAIbHOM HWH(GOpMalKK, CBS3aHHOM cC
ucnosbp3oBanueM Ilonb30BareneM cucTEMBI.

5.6.9. Ilpenocramate Ilomb3oBatento IIal[P moctym k TIInllP B coorBercTBUHM ¢
3akoHonarenscTBOM Poccutickoit ®enepanuu, I1pasunamu [Inl(P.

5.6.10. O6ecnieunBaTh KPyriIOCYyTOYHOE, B TOM YHCJIE B BBIXOJIHBIE, HEpaOOUHe Mpa3aAHUYHbBIC
JTHU, a TaK)Ke B Hepaboyre THU, YCTAaHOBIEHHBIE 3aKOHOAaTeIbCcTBOM Poccuiickoii deneparuu:

- JIOBEICHHE B pexume peanbHoro Bpemenu 1m0 I[lomp3oBarens IInllP, uwndopmanuum o
coBepiiennu omnepanuii ¢ [{udpossiMu pyonsimu ¢ ucnonb3oBanueM Cuctembl «MoOOWIBHBIA OaHK)
(Bepcuu Android);

- 3auHCleHHe JEeHEeXHbIX cpeacTB Ha Texkymwmit cuer/Kaprounsiii cuer/HakonurenbHbli
cuer/Cuer o Bkmagy «Jlo BoctpeGoBanms»/Cuer mo Bramy > IToms3oBarens ITnl[P B pexume
pealbHOTO BpeMEeHM Ha ocHoBaHuu OIIJl, comep:kalero pacrnopsskeHUE Ha 3a4HCICHHE JIEHEKHBIX
cpencts, Hanpasisiemblx Ha [1nl{P nns BeiBoga cpeacts co Cuera nudpoBoro pyoss;

- JIOBE/ICHUE B PEXHMME PealbHOTO BPEMEHH JI0 MOJIydaTelis AEHEXHBIX CPeJICTB HH(pOpMAIUU O
3aYUCIIEHUHU JCHEKHBIX CPEJICTB.

130 Temexuwle cpemctBa B BamoTe Poccuiickoii Defepanuy MOTyT OBITh 3aYMCIEHBl TONBKO €CIH YCIOBHAMHU
COOTBETCTBYIOIIETO JOrOBOPA IPELYyCMOTPEHBI OIIEpaLii TIOTIOJIHEHUS.
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5.6.11. OoecrnieunBath WHGOPMAIMOHHOE U TEXHOJOTHYECKOE B3aMMOJCHCTBHE MEXKIY
[Tonw3oBarenem [Inl{P u oneparopom InlIP nmpu npenocraBnennn [lonaszoBatento IInlIP nmoctyna k
[TnllP, a Taxke mpu ocymiecTBIeHUH onepanwii ¢ [{udppoBeivMu pydasmu.

5.6.12. OcymectBisiTh mnpueM K ucnoiaHeHuto OJJI/IIIJI, coxepkamux pacnopsoKeHUS
[Tonp3oBarensa [Inl{P u nanpaBisaTe ux onepartopy IInl[P nmpu ycnemHom 3aBeplieHUH HpoLERyp
npueMa K UCIOJTHEHUIo rocpencTBoM Cuctembl « MoOmIbHBIN OaHk» (Bepcuu Android).

5.6.13. Ilpunumats ot [lomp3oBarens [InllP tombko Te D/II1, A KOTOPBIX CPEACTBAMU
Cucrembl noaTBepxaeHa nomHHOCT, Y HOII [Mons3oBatens [1nllP, moareBepkieHO MCMoONb30BaHHE
[MonwzoBarenem [Tnl{P mis hopmupoanus 3/1/IIN/] u ero nonnucanus Kiroua YHOII [Hons3oBaTemns
[InllP, monreepxxknenHoro B Cucteme ycrpoiictBa llonbs3zoBatens IInllP, cBenenus o Ilonws3oBatene
[MaldP 8 B1/3I11 coorBercTBYIOT cBeienusim B CKIT DI [Mons3oBarens TInLIP.

5.6.14. TlpenoctaBnate mo 3ampocy I[loms3oBarens I[Inl[P cBemenust 06 ocratke Ha Cuerte
upoBoro pyoIs, OCYIIECTBIATH MpUeM 3ampocoB U mnpereHsuil [loms3oBarenst IInl[P B cBsizu ¢
obciyxuBaHueM 1o JloroBopy cuera 1iudpoBoro pyoss.

5.6.15. Ob6ecneunts mnomyuenue Ilomb3oBarenem IInllP wHpOpManuu, HampaBIeHHON
[Tonb3zoBarento [Inl[P Onepatopom IInllb B cinyuyae mpunstus onepatopom IInllb pemenuii w/mnu
IIPUMEHEHUSI MEp, YKA3aHHBIX B TyHKTE 4.36.7 HAacTOALUIMX Y CIIOBUH.

5.6.16. Bozo6noButh noctyn Cucreme «MoOunbHblli Oank» (Bepcuu Android) ecnu ot
onepatopa [1nllP nonydyena nnpopmanusa o0 UCKIIOUEHUH CBeleHU oTHOcAuxcs K [lonb3oBarento
[TnllP u3 Ga3bl MaHHBIX O CIOydyasX M MOMbBITKAX OCYIIECTBICHHUS MEpeBOAa ACHEKHBIX CPEACTB 0e3
JOOPOBOJIBHOTO COIVIACUsl KIIMEHTAa, KOTOPasi B TOM UYUCIIE COJEPKUT CBEEHUS (efepaibHOr0 OpraHa
WCIIOJIHUTENBHON BJiacTU B cpepe BHYTPEHHUX JIed O COBEPIIECHHBIX MPOTUBOMNPABHBIX JIEHCTBUSX,
roJiyyaeMble 3aKOHOM O HallMOHAJIbHOM MJIaTEKHOM cucTeMe.

5.6.17. YBenomiath [lonb3oBarenss B mopsiake, MPelyCMOTPEHHOM MYHKTOM 8.1 HaAcCTOALIUX
YcnoBuid, 06 0TKa3e B COBEPIICHUHU orepanuu 1o 6ankoBckoMy cuery/bCJIM, npenocrasienuun [I6O
6o 6rnokupoBanuu nocrymna [lonb3oBarens k Cucteme, B ciaydyae oTka3a (OJTHOCTHIO UK YaCTUYHO)
[Tonmp30BaTenst OT MPEAOCTAaBICHHUS JOKYMEHTOB M HMH(MOpManuu (WIM TPEAOCTAaBICHHS 3aBEIOMO
HeBepHOU wuHpopManmu/HenonHoro 3amnonHenus [lonb3oBatenem @opmbl camocepTudukann/ He
MPEJOCTaBICHU JOKYMEHTOB U MH(pOpManuu 1o 3anpocy banka, HEOOXOAMMBIX [UIS TIOATBEPKIACHUS
[Tonp30BaTesIeM CTaTyca HAJOrOBOIO pE3WAECHTa HWHOCTPAHHOTO TOCYAapcTBa (TEPPUTOPHUN)),
MPEeyCMOTPEHHBIX MYHKTOM 5.3.20 HacTosAmMX Y CIOBUI.

5.6.18. YBenommats Ilonb3oBarens B Mopsake, NPEeIyCMOTPEHHOM IYHKTOM 8.1 HacTOALMX
VYcnoBuid, 0 Bo30OHOBIeHHM aoctyna k Cucreme mnpu npenocrasieHuu Ilomb3oBarenem B bank
JOKYMEHTOB M UH(OpMaIINH, TPETyCMOTPEHHBIX TyHKTOM 5.3.20 HacTosmuX Y CIOBUI.

6. Mopsinok BHeceHHUs M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y CI0BUS
u/mim Tapudsl/PeriiamenT BaIlOTHOrO0 KOHTPOJIA

6.1. BHeceHwe W3MCHEHWU W/WIH JOINOJHEHUH B HacTosmue YciaoBus (B TOM YHCIIE,
yTBepkJeHne bankoM HoBoM penakuuu Ycnosuil) u/unu Tapudsl/PernameHT BamtOTHOIO KOHTPOJIS
MPOU3BOJIUTCS MO coryanmeHuio CTOpOH B NOpSAKE, NMPEAYCMOTPEHHOM HACTOSALIUM pa3leioM
YcnoBul, 1 B COOTBETCTBUHM C IEHCTBYIOIINUM 3aKoHOAaTeIbcTBOM Poccuniickoit denepanuu.

6.2. bank wmHbopmupyer Ilomb3oBarens 00 W3MEHEHHWSX W/WIM JOTIOJHCHHSX, BHECCHHE
KOTOPBIX INIAHUPYETCS B HACTOSIIIME Y CIIOBHS (B TOM yHuciie 00 yTBepaeHnn bankoM HOBOH peakiuu
VYcnosuit) u Tapudsl/PernamenT BaliOTHOrO KOHTpPOJs, HE MeHee 4eMm 3a 15 (mATHaauarhb)
KaJIeHJapHBIX 70 JaThl BCTYIUIEHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTaHOBJICHHBIM HACTOSIIUMHU
YcnoBusaMu, odecriedrBaroIMMKI BO3MOXKHOCTb O3HaKOMJIEHHsI ¢ 3Tol uHpopmanueil [lons3oBarenei,
B TOM 4HCJIE:

- pa3melieHueM MHGopManuu Ha opuIHaibHOM caiite banka B cetu MHTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHHMH Ha CTEHJaX B MOApa3JieleHHsX baHka, OCyIIeCTBISIOMINX
00CITy>)KUBaHHE KIIUEHTOB,;
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- paccbuikoi HH(pOpMaIMOHHBIX coobmeHuit [Tonp3oBaremnsam ¢ ucnonb3oBanuem J1b0O.

6.3. Tlomp3oBaTenp corjamaeTcss C MPEUIOKEHHBIMH baHKOM HW3MEHEHUsSMH W/WIN
JOTIOJTHEHUAMU B HacTosmue Y cioBus ¥ Tapudsl/PernaMenT BaTrOTHOTO KOHTPOJIS ITyTEM COBEPIICHUS
NeUCTBUH, CBUIETENILCTBYIOMX O HaMepeHuu [lonp30BaTens HCIOMHTE 00513aTeNIbCTBA, BBITEKAIOLINE
U3 HACTOSAMIMX YCIOBHMH, C yYETOM MX M3MEHEHHs WM BHECEHHUS B HUX JIOTIOJIHEHHH, B TOM YHUCIIE,
(aKTOM HCII0JIb30BAaHMsI CUCTEMBI B LIEJISIX [10JIy4eHHUs HHPOpMAaLUY 110 0aHKOBCKMM CUeTaM/cyeTaM 110
BKJIaJy, IOJIa4el paclopsKEHUs ¢ UCIIOJIb30BAaHUEM CUCTEMBI U TIp.

6.4. B memsax oOecrieyeHus: CBOCBPEMEHHOTO MMOIydeHUs HHOOpMaIuu 00 U3MEHEHUAX W/HIIN
JONIONTHEeHUAX B YcnoBus w/umn Tapudsl/Pernament BamoTHOro KOHTpOIs, [loap3oBarens o0s3yercs
HE pexe, YeM pa3 B 5 JHEeH caMOCTOATENbHO OIY4aTh CBEACHUS 00 U3MEHEHUX, KOTOPbIE IUIAHUPYETCs
BHecTH B YcnoBust u/win Tapudsl/PernamMenT BamOTHOTO KOHTPOJIS, C UCTIOIb30BAHUEM UCTOYHHUKOB
nH(poOpMaIuY, yKa3aHHBIX B MyHKTE 6.2 HAcTOSIMMX YCJIOBUH. baHK HE HeceT OTBETCTBEHHOCTH 3a
BO3MOKHBIE YOBITKH Ilonbp30Baresns, mMpUUYMHEHHbIE HEOCBeIOMIEHHOCThIO [lomp3oBaTens, B ciyyae,
ecnu baHk HaanexamuM o0pa3oM BBINOIHUI CBOM 0053aTeNIbCTBA 110 IPEABAPUTENLHOMY PACKPBITHIO
uHbOpMaMKM O IUIAHUPYEMBIX H3MEHeHusx YcinoBuil w/wmmu Tapudos/PernamenTta BamtOTHOTO
KOHTPOJIS.

6.5. JIroOble M3MEHEHHS W/IITN IOTIOJIHEHHI B HacTosiue Y cinoBus u/uinu Tapudsr/Pernament
BAJIIOTHOTO KOHTPOJIS, B TOM 4YMCJE€ YTBEp)KICHHas baHKOM HoBas penakuus YcCIOBUI, ¢ MOMEHTa
BCTYIUICHHUS UX B CHJIY PaBHO PacIpOCTPaHSIOTCS HA BCEX JIUI, IPUCOCTMHUBIINXCS K Y CIOBHSAM, B TOM
qucie NPUCOSAUHUBUIMXCS K YCIOBUAM paHee AaThl BCTYIJICHUS MU3MEHEHUH B CHIy, €CJIM UHOE He
IIpeycCMOTpeHO JlonoaHuTeNbHBIMU yeloBUsAMU. B ciiydyae Hecornacust [lonb3oBarens ¢ “3BMEHEHUAMU
WIA JONOJHEHUSMH, BHECeHHbIMHM bankoMm B VYcnoBus wu/miam Tapugsl/PersaMeHT BallOTHOTO
KOHTpoJ1s1, [Tosib30BaTenbs nMeeT rpaBo 0TKa3aThCs OT Uctiosb3oBaHus [IbO B cOOTBETCTBUU C TYHKTOM
4.32 nacrosimux Y CIOBHIA.

6.6. Henocryrienne B BaHk B yCTaHOBICHHBIH MYHKTOM 6.2 HACTOSIIHUX YCIOBHUH CPOK OT
ITonp3oBarenst Kakux-a1M00 BO3PaKEHUH OTHOCHUTENIBHO IPEAINOJIaraeMblX W3MEHEHMH IMPHU3HAETCS
Croponamu (akrom, noaTBepkaatommM cornacue [lomp3oBarens ¢ nmpeagaraeMbpIMi U3MEHEHHUSIMUA B
VYcnosus u/nnm Tapudsl/PerniameHT BantoTHOTO KOHTPOJIS.

7. Iopsiaok yperyJupoBaHusi ClIOPOB

7.1. TIpu BO3HUKHOBEHUH CIIOPHOM CUTYAIIUH B CBsI3U ¢ UcnonHeHneM CTOpOHaMH HAaCTOSIIHUX
VYcnouit, CTOpoHBI MpEeANnpUMYT BCE MEpPbI, HAlpaBlI€HHbIE HA MUPHOE YpPEryJupOBaHUE CIOPHOM
CUTYal1H.

7.2. B cnyuae Hecornacus ¢ aefictBusimu banka B pamkax /IO, B TOM 4ncie OMpoTeCTOBaHUS
ITonp3oBareneM onepaiuu, nposeeHHo bankoM no pacnopspkenuto, [loap3oBarens (Mpu ycIoOBUU
HaJuIexallero ypegomieHuss banka B cooTBeTcTBuM ¢ nmyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
J0JKeH o0paTtuThest B baHk ¢ mucbMeHHBIM 3asiBiIeHHEM, oopMieHHbIM 1o opme banka, B TeueHne
30 xaneHJapHbIX AHEH ¢ MOMEHTa COBEpLICHUS JEHCTBUM, B pe3yabTaTe KOTOPHIX BO3HHUKIA CIOPHAsS
cutyauus. bank paccmartpuBaer npereH3uto Ilosb3oBarens B CPOKM, YyCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOSIIUX Y CIOBUM.

B cnyuae necornacus [lone3oBatens IInllP ¢ omepauusmu ¢ LudposbimMu pyoiasiMu, B TOM
yucie npu onporecroBanuu [lonszoBatenem [Inl{P onepanuu ¢ HudposeiMu pyOisiMu, npy HaaUuuu
UHBIX 3alpoCcOB M TMPETEH3UH, CBA3aHHBIX C wHcnoib3oBanueM Cuera 1mudpoBoro pyodas, ¢
npenocrasienneM nHdopmaruu o Cuete nudposoro pyois, [lons3osarens [Tnl[P umeeT BO3MOKHOCTH
oOpatuThcs B baHk ¢ 3asBieHueM MO0 ¢ MMCbMEHHBIM 3asBJICHUEM, BKIIOUYas MHTEpQec CUCTeMBbI
«MobunbHblii  0ank» (Bepcuu Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSITEIBHO HIIH
HampaBJiieT Ha paccMoTpeHue oneparopy IInl[P (mpm HEBO3MOXHOCTM pEHIMTH BOIPOCHI
camocTtosaTenbHo). bank paccmarpuBaeT mperensuto [lomp3oBarens [InllP B cpoku, ycraHOBIEHHBIE
IIYHKTOM 7.3 HacTosAmMX Y CIOBUM.

7.3. bank 00s13aH paccmarpuBath 3asBieHus [loap30BaTesns, B TOM 4Kcie TPH BOZHUKHOBEHUT
CIIOPOB,  CBSI3aHHBIX C  MCIOJIb30BAHUEM  CHCTEMBI M HCIIOJHEHUEM  paCHOpPsLKCHUH,
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¢ ucnoab3zoBanueM Cuera uuppoBoro pyoms, ¢ npeaoctaBieHueM nHGpopmanuu o Cuere uuppoBoro
pyOuis, a Taxke mpenocTaBUTh [lonb30BaTent0 BO3MOXKHOCTh IMOJIYy4aTh MH(OpMALUIO O pe3ysbTare
paccMOTpeHHs €ro 3asiBICHU, B TOM 4YHCIle B MUCbMEHHOU (hopme o TpedoBanuto Iloap3oBarens, B
cpok He no3anee 30 nHel co AHs nojydeHus 3asBiaeHus [lonp3oBarens.

Bce uHBIE mpeTeH3MH, CBSI3aHHBIE C JIPYTMMH Bompocamu oOcmyxkuBaHus [lomp3oBarens B
paMKax HacTOAIIMX YCIOBHMH, paccMaTpuBarOTCsi baHKOM B COOTBETCTBHE € 3aKOHOJATEIBCTBOM
Poccutickoit denepanumn.

7.4. B cinyuae HenoctmxeHus coryacust CTOpPOH CHOp paspelaercsi B COOTBETCTBUU C
JENCTBYIOIUM 3aKoHOaTenbcTBoM Pocculickoit denepanuu.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a Heucnonuenue pacnopsixenus [lons3zoBarens, eciu:

- HCIIOJIHEHHE 3aBUCUT OT ONPEEICHHbIX ACHCTBUI TPEThel CTOPOHBI, U HEBBIIIOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThsl CTOPOHA HE MOXKET WMJIM OTKa3blBaeTCs
COBEPLIUTh HEOOXOIUMBIE IEHCTBHSI, COBEPIIAET UX C HAPYLIEHUSIMH YCTaHOBJIEHHOI'O MOpSAAKA WU
HenocrynHa s banka;

- HEWCIIOJHEHHE SBWIOCH CIIEICTBUEM HEIPEOAOJUMOM CHIIbI, TO €CTh YpE3BbIYAMHBIX U
HENpPEeJOTBPAaTUMBIX TPU JAHHBIX YCJIOBHUSIX OOCTOSITENBCTB, BO3HUKIIMX IIOCIE 3aKIIOYECHUS
Hacrosmux YciuoBuil. /JleiictBue 00cTOATENBCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOATBEPXKAAaTh  JIOKYMEHTaMHU  KOMIIETEHTHBIX oOpraHoB. (O  HAacTylJI€eHUHM  OOCTOSITENILCTB
Henpeo oMol cuiibl CTOPOHBI 0053YI0TCS U3BELATh JPYT Apyra B MATHIHEBHBINA CPOK;

- HCWCIIONHEHHWE SBHJIOCH CIIEJCTBHEM TEXHHYECKOTO COOS W/WIM  TEXHUYECKHX
HeucnpaBHoCcTel B paboTe CrucTeMbl B COOTBETCTBUU C ITYHKTOM 4.9 HacTOAIUX Y CIOBHIA.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHHE TPEThEW CTOPOHOM YCIYT, OIUIAYEHHBIX
ITonp30BareneM yepes cucremy.

75.3. 3a yOwiTkH, TIOHeceHHBIe [lonbp3oBaTenieM, BCIICICTBUE WCIOMHEHHS baHKOM
pacniopsbxenus [lonp3oBaresns, COCTaBIEHHOrO ¢ OIIMOKaMU B IpeJIcTaBleHHON banky nHdopmaruu.

7.5.4. 3a yOwiTku, moHeceHHbIe [lomb3oBarernem, BciencTBue HapymieHus [lonp3oBarenem
nopsaka ucnoib3oBaHus JIBO, ycraHoBieHHOro B Hacrosmux YcioBusx, B [lamsaTke mno
HCIIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKLMSIX, Pa3MEILEHHbIX Ha odulnaibHOM caiite baHka B
ceru MHTepHeT mo axpecy: Www.rshb.ru.

7.5.5. 3a aBapuu, cOou mwiu nepedou B 0OCIIy)KMBaHHH, CBA3aHHBIE C HapyIIEHUEM B padoTe
00OpyJOBaHUs, CHUCTEM TOJAydl OSJIEKTPOIHEPTUU W/MIU JIMHUM CBSI3M WJIM CeTed, KOTOpble
00ecneunBaroTCsl, MOAAI0TCS, FIKCIUTYaTUPYIOTCS U/UIIM 00CTYKUBAIOTCS TPEThENW CTOPOHOM.

7.5.6. 3a peiictBua Ilonmp3oBaTens B cUCTEME, MOJTBEPXKAECHHBIE KOPPEKTHBIM BBOJIOM
0JIHOPA30BOr0 MapoJs, nepegaHHoro bankom/copMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM MapoJient
wi 3-D maposiem, BBEJIEHHBIM Ha CHEIMAIM3HMPOBAHHOM CTpaHUIIE SMHUTEHTAa, B COOTBETCTBHM C
MYHKTOM 4.4 HacTOSIMX Y CIIOBUH.

7.5.77. 3a camocrosTenbHOe YycraHoBieHue Ilonb3oBareneM B CUCTEME BO3MOXKHOCTH
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJB30BAaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHelIue AEHCTBHs, ocyllecTBieHHble B CucremMe 0e3 HCHOJb30BAHUS METO/I0B
ayreHtudukamnuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonHennto JI1J1 ITonp3oBaTens B cOOTBETCTBUU ¢ MyHKTOM 4.21
Ycnosuit npu HecoOmoaennu [loap3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpIIEHHE OllepaliHii
I10 MEPEBOY IEHEXKHBIX CPENICTB, OCYIIECTBIIsIEMbIM nocpeactsom BO.

7.5.9. 3a otka3 B npueme k ucroaeHnto DI1]] [Toap30BaTeNss B COOTBETCTBUU C ITYHKTOM 4.22
VYcnosuii npu Hecobmoaenuu Ilonp3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHTA (B CYTKH) Ha
COBEpIIEHHE Olepaluil Mo MepeBOay MEHEXKHBIX CPEICTB B JIpyrHe KpeOUTHbIE OpraHu3aluy,
ocy1ecTBiIsieMbIM nocpeactsoM J150.

7.5.10. 3a otka3 B npueme k ucnosHenuro JI1/] [Tonbp3oBarens B COOTBETCTBUU C MYHKTOM 4.23

Ycaopuit npu HeCO6JIIO,Z[eHI/II/I ITonp30BaTeneM YCTAHOBJICHHBIX B Cucteme OFpaHquHHﬁlsl 110

131 OFpaaneHne 110 BPEMECHHU IPOBEACHUA onepaunﬁ HE IPUMEHACTCA K «ABTOIUIATEKAM» K aABTONIEPCBOAAM.
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BpeMeHU 2 IIpoBe/IeH s ONePaIIUiA.

7.5.11. TTo onepanusiM, COBEPIIICHHBIM 10 OAaHKOBCKOMY cUeTy/cueTy 1o Bkiany [lomb3oBaTens,
BCJIC/ICTBUC HETOJIyYEHHUsI/HECBOEBPEMEHHOT O MOJTy4CHUS [Tonb3oBarenem
SMS-yBenomnenuii/ Push-yBegomienuii He mo Bune banka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIH30BAHKIE TPETHUMH JIMI[AMU HHPOPMAITUH, YKa3aHHON
B SMS-yBenomnenun/Push-yBeqominenun, B ciydae ecid JaHHas HHPOpMAIMs CTaja H3BECTHA
TPETHUM JIMIIAMH HE TI0 BUHE baHka.

7.5.13.3a mpuocranoBky mnpuema k ucnoiaHenutro OIIJ[ Ilomp3oBarenst B COOTBETCTBUM C
nyHKTOM 5.5.1 HacToAmux Y caoBuil.

7.5.14. 3a coBepiieHHe ACHCTBUMN, CBA3aHHBIX C HCIOJHEHHWEM TpeOoBaHMil DenepabHOTO
3akoHa Ne 115-@3.

8. Ilpouue ycjioBusi

8.1. Bce TtpeOoBaHMS, YBEJOMIICHUS W WHBIC COOOIICHUS [0 HACTOSIINM Y CIOBHSIM
HanpaBisaoTcss CTOpOHaMU APYT APYTy B MUCbMEHHON (opMe B CIIEAYIONIEM OPsIKeE:

8.1.1. bankowm Ilonb3oBatento:

- YBEIOMJIGHMS, Kacaiolluecsi BOIMNPOCOB  OOCITY)KMBAaHHUS HEOTPAHMUEHHOTO  Kpyra
[Tonb30Bareneil, HaPaBJIAIOTCS ¢ UCIOJB30BAHUEM OJHOTO WJIM HECKOJBKHMX CIOCOOOB IO BBIOOPY
banka, ykazaHHbBIX B IyHKTE 6.2 HACTOSIIMX Y CJIOBU,

- YBEIOMJIEHHS, KacarollMecs BOINPOCOB oOciyxuBaHus otaeiabHoro Ilomp3oBarens,
HaIpaBJISIOTCS:

* [0 BOMPOCaM BBIABJICHUS Omepanuii, B ToM umcie omepauuid ¢ LludpoBeimMu pyOsimu,
COOTBETCTBYIOIIMX MPU3HAKAM MIEPEBO/Ia IEHEKHBIX CPEACTB 03 JOOPOBOIBLHOTO COTNIACUs KJIMEHTa, —
C UCIOJIb30BAHUEM OTHOT'O HJIM HECKOJIBKUX CIIOCOO0B 110 BBIOOpY baHKa, yCcTaHOBJIICHHBIX B ITYHKTE 4.8
HacToSIUX Y CI0BUIA;

* 110 BOITPOCaM MPUOCTAHOBIIEHU Kctionb3oBanus JIbO, a Taxke o nmpase [lonp3oBarens nonars
3asBieHne B bank Poccum B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hacrosmux YcioBuit/
0 BO300HOBJICHHH BO3MOKHOCTH HCTONb30BaHus /IbO 1mo ocHOBaHMM, yKa3aHHBIM B yHKTE 5.5.4.1
HACTOAIIUX YCIOBHM, — C HCIOJIB30BAaHUEM OJHOTO MM HECKOJIBKHUX CHOCO00B Mo BeIOOpY banka
HezaMeuuTenbHo myTteM SMS-yBenomnenust/ Push-yBepomienuss Ha MOOWIIBHOE YCTPOMCTBO, Ha
KOTOPOM YCTaHOBJIeHa cucTeMa «MOoOUIIbHBIN OaHK.

- 10 BOIPOCaM TMPUOCTAaHOBJICHU/BO300HOBIeHUS Aoctyna [lome3oBatens [InllP x ITallP ¢
HCIOJIb30BAHUEM OJHOTO MJIM HECKOJIBKMX CHOCOO0OB MO BbIOOPY baHKa B COOTBETCTBHUHU C MyHKTOM
4.39.12 nacrosimux Y CJIOBHA.

- IO MHBIM BOMNpPOCaM OJHMM M3 CJIEIYIOUIMX CIoco00B Mo BbeIOOpY baHka, eciu HHOM
CHEIMAJbHBIA TOPSIIOK HE NPEeIyCMOTPEH HACTOAIIMMHU YCIOBUSMU: — IIyT€M HalpaBlICHUS
Ilonp30Barento cpeacTBaMM IIOYTOBOM CBSI3M MNHMCbMAa IO TIOCIENHEMY U3BECTHOMY baHKy
¢daktuueckomy anpecy Ilonbp3oBatens, myrem HampasieHusi Push-yBemomnennii Ha MoOuibHOe
ycrpoiictBo [lonb3zoBatens, myrem SMS-undopMupoBanus 1o nocieaneMy u3Bectnomy banky Homepy
MoOunpHOro Tenedona [lonb3oBarens, myTeM HampaBlIeHUs COOOILIEHUH 0 MMOCIETHEMY U3BECTHOMY
banky azapecy 371eKTpOHHOM MOYTHI (JUIsI YBEJOMJIEHHH M MHBIX COOOLIEHMH B COOTBETCTBHUU C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA), MyTEM pa3MellleHus HMHGOpMaluu B JAMCTAaHLUMOHHBIX KaHajlaX
oOCITy’)KMBaHMsI, a Takke IyTeM HermocpeAcTBeHHoW mnepenaun bankom  Ilomb3oBarento
(ITpencraBurento);

8.1.2. Tlomw3oBateneM banky:

- [10 BONIPOCaM IMPEIOCTABIICHUS:

® TOATBEPXACHUS OIlEpallMM 10 MEPEBOJY CO CUYETA C UCIIOJIb30BAHMEM ILUIATEKHOM KapThl
nnu Cepsuca CBII, B coBepuieHNMM KOTOPOTO OTKa3aHO B COOTBETCTBMM € IYHKTOM 4.8.1 HacTosmmx
Vcosni;

132 TTpu ycraHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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e  moATBEpXkAEHUS pacnopsbkeHus [lomp3oBaress 1o nepeBoay co cueta 0e3 UCIOIb30BaHMS
marexxHo kaptel win CepBuca CBII, mpueM K MCHOTHEHHUIO KOTOPOrO MPUOCTaHOBIEH baHkoMm B
COOTBETCTBHUH C IYHKTE 4.8.2 HACTOAIMUX Y CIOBUI1, — CTOCOOOM, YKa3aHHBIM B ITyHKTE 4.8 HACTOSAIIMX
Vcaoui;

- [0 WHBIM BONPOCAM — B COOTBETCTBUHM C O(PHIMAIBHBIMH 3AJPECaMU U PEKBU3HTAMH,
JOBEZICHHBIMU 110 cBeleHHst KimeHTa m00bIM U3 cocoOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIHX
Ycnosuit.

- 110 BOIIpOcaM MOATBepkaeHUs pacnopskenus [lonb3oBatens ITnllP, npuem k ucnoaHeHuro
KOTOporo mnpuoctaHoBieH bankom B coorBercTBUM ¢ TNyHKTOM 4.8.3.1 HacTosmux Y CIOBHA,
croco0oM, yka3aHHBIM B ITyHKTE 4.8.3.3 HacTosmux Y CJIOBUH.

8.2. banmk  BmpaBe  HCHONB30BaTh  (PAKCUMWIIBHOE  BOCIPOM3BEICHHE  MOAIUCH
YIIOJIHOMOYEHHBIX JULl baHka mpu nmoanmucaHuu TpeOOBaHUM, yBEIOMIICHHMM U COOOLIECHHH, odepT,
IIPEIOCTABIIAEMBIX MJIM HarpasisieMblx lloap30BaTesieM B COOTBETCTBUU C HACTOALIMMH Y CIOBUSIMHU.
dakcUMUIbHOE BOCIPOU3BEACHNE MOJNUCH YIOJIHOMOYEHHOrO Jinlia baHka sBIsieTcs aHaJorom ero
COOCTBEHHOPYYHOM MO/IIHUCH.

8.3. bank mpenocraBnser Ilonb3oBaTento BO3MOXKHOCTH C  Hcnoib3oBaHueM JIbO
(hopMHPOBATH U HATIPABJISITH PACTIOPSKEHHS Ha COBEPILIEHHUE ONEpaIfii 0 0AaHKOBCKUM cYeTaM / cueTaM
no Bkyaay [lonb3oBatens. CTOPOHBI 1OTOBOPUIIUCH, YTO BCE PACHIOPSKEHUS Ha COBEPILICHUE ONepaLuit
o OaHKOBCKUM cyetam/cueram o Bkjiany [lomp3oBarens ¢ ucnons3zoBanuem /IbO, ynocroBepeHHbBIE
KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoiisi uian 3-D mapossi, BBEAEHHOIO Ha CleHUaIu3UpOBaHHON
CTpaHMIIE SMMTEHTAa, B COOTBETCTBMM C IyHKTOM 4.4 HacTOAMMX YCJIOBUH, CUMTAIOTCS
noarsepkAeHHbIMU [losib30BaTenem u npu3HaroTcs nognucaHHbiMu [loap30BaTesieM B COOTBETCTBUM €
JEUCTBYIOIUM 3aKOHO/IATEILCTBOM M IOJUIEXkKAT UCIIOJIHEHUI0 baHKOM B COOTBETCTBUHU C YCIOBHUAMU
JloroBopoM, mpeycMaTpUBAIONIETO OTKPHITHE U BEACHNE TAKOTO 0AHKOBCKOTO CUeTa/CyeTa 1o BKIALY,
IIpu 3TOM HacTofllee yCIOBHE SBISETCS HEOTHEMJIEMOM YacThbiO BBIIIEYKA3aHHBIX 3aKIHOYEHHBIX
Mexny bankom u Ilonb3oBarenem J[oroBopos.

8.4. bank mpenocraBuser [lonb3oBaTento BO3MOXKHOCTH € HcHoib3oBaHueM JIBO
¢dbopmupoBath u HanpasisATh B bank 3anonnennyio B J[bO Ankery. CTOpOHBI JOTOBOPHIINCH, YTO BCE
3aI0JIHEHHbIE M HampaBieHHble B bank nmocpeactBom JIBO AHKeTHI, yIOCTOBEpEHHbIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'0 MapoJis, CUYUTAIOTCS MOATBEpXkAeHHbIMH [lonb3oBareneM M TNpU3HAIOTCA
nojanucanHeiMu [lonb30BaTeneM B COOTBETCTBUU € JIEHCTBYIOIIMM 3aKOHOJATENLCTBOM U IOAJIEKAT
paccMoTpeHHio baHKOM B COOTBETCTBMM C YCJIOBUSIMU 1O KPEIUTHOMY MPOJIYKTY, BBIOpaHHOMY
ITonp3oBarenem.

8.4.1. bank npenocrasiseT [lonp30BaTento BO3MOXKHOCTH € UCIIOJIb30BaHuEM CHCTEMBI B CIy4yae
MIOJIOKUTENBHOTO pelleHnss baHka o0 mpenocTaBieHUH KpeauTa/KpeOUTHOM KapThl MOJNHCATh
Cornamienue.

JloroBop cuMTaeTcs 3aKIF0UYEHHBIM ITyTeM JOCTHXKEHUs cornacus Mexay Kinnentom n bankom
10 BCEM yCIOBUSM, YKa3aHHbIM B Cornamenuu. [Ipu cornacum Knuenra c ycnoBusimu CornamieHus,
Kmuent noamuceiBaer CornaineHue/351eKTpoHHbIH 00pa3 CornaiieHnss OJHOPa30BBIM IApoJieM B
Cucreme. Cornacue banka c¢ ycnoBusmu CornaiieHus Bblpaxaetcs nyreM noanucanusi CornameHus
0JTHOpa30BbIM MaposieM B Crucreme nim noanucadus CoryameHus yoJIHOMOYEHHBIM IPeCTaBUTENIEM
banka Ha OymaxxHOM HocuTene U pazMenieHneM B CucteMe 3JIEKTPOHHOTO o0pas3a MOJINMCAHHOTO CO
croponsl banka CornarieHus.

8.5. bamk mpemocraBuser [lomp3oBaTenmo BO3MOXKHOCTH C  wHcmoib3oBanueM JIBO
¢dopmupoBaTh U HanpaBiATh B bank 3anonHenHoe B JIBO 3asBieHne 0 NpUCOEIMHEHUH K Y CIIOBUIM
OCYIIECTBJICHUS!  JEMO3UTAPHOW  NEATENbHOCTH,  YCIOBUSM  OTKPBITUS  HWHIUBUAYAJIBHOIO
uHBecTuMOoHHOrO cyera AO «Poccenbxo30aHk» M K ycloBusM PeriiameHTa okazaHusi OpOKEpPCKHX
YCIYr W YCIAyr TI0O WHBECTUIIMOHHOMY KOHCyJIbTHpoBaHHIO AQO «Poccenbxo306ank». CTOPOHBI
JIOTOBOPWJIMCH, YTO BCE 3aloJHEHHble M HampasieHHble B bank mnocpeactBom JIBO 3asBienus,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOTO MAapoJi, CUMUTAIOTCA MOATBEPKIECHHBIMU
ITonp3oBareneM M mpu3HaOTCS HoAnucaHHbIMU [lonb3oBareneM B COOTBETCTBUH C JACHUCTBYIOIIUM
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3aKOHOAATEIbCTBOM M MOJJIEkKAT pAacCMOTPEHUI0 baHKOM B COOTBETCTBUHM C Y CIOBHUSIMH
OCYILIECTBICHUS ~ ACMO3UTAPHONM  JCSATCIBHOCTH, YCIOBHAMH  OTKPBITHUS  MHAWBHUIYAJIBHOTO
uHBecTumoHHOro cueta AO «Poccenbxo30ank» u PernameHToM okazaHusi OpOKEPCKHUX YCIYT U YCIIyT
110 MHBECTULIMOHHOMY KOHCYJIbTUpoBaHUI0 AO «Poccenbxo30aHKy.

8.6. CTOpOHBI JOTOBOPHIINCH, YTO BCE COTJIacus, ykazaHHble B myHKTax 8.10, 8.11 nactosmux
VYcnoBuid,  yHOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO  Iapojs,  CUHUTAIOTCA
noateepkAeHHbIMU [lonb30BaTenem u mpu3HaroTcs nognucaHHbIMu [loap30BaTesieM B COOTBETCTBUM €
JNEUCTBYIOIUM 3aKOHOATEIbCTBOM.

BBoa omHOpa3oBOro mapoiisi OCyLIeCTBISIeTCS ¢ MpUMeHeHueM BbliOpanHoro I[lomb3oBaTenem
Merona ayrentudukanuu B Cucreme.

8.7. banmk mnpenocraBnsier I[lomb30Barent0o B COOTBETCTBHHM C HACTOSIIMMH Y CIIOBUSMHU
BO3MOXKHOCTh ¢ Hcnoyib3oBanueM J[bO dopmupoBats n Hampapisath B bank 3amomnennoe B JIbO
3asBJICHHE Ha 1npucoenuHeHue Kk [lporpamMMe KOJIJIEKTUBHOTO CTPAaxOBaHUsS  JeprKaTesei
kapT1/IIporpamMmme KOJJIEKTUBHOI'O CTpaxoBaHUs 3aeMILMKOB baHka. CTOpPOHBI 1OrOBOPUIINCH, YTO BCE
3aIl0JIHEHHbIE U HampaBiieHHble B bank nocpenctsom B0 3asBnenus Ha npucoeauHenue k [Iporpamme
KOJIJISKTUBHOI'O CTpaxoBaHUs Jepxareneid kapt/IIporpamMmme KOJUIEKTHUBHOTO CTPAXOBaHUS 3a€MILUKOB
banka, ynocToBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJis, CYUTAIOTCS MOATBEPKIEHHBIMU
[losnp30BarenemM u npusHarTCA noanucaHHbIMU [losib30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJATEIBCTBOM U IMOJAJIEXKAT paccMOTpeHnt0 bankoMm B cooTBeTcTBUU ¢ yciaoBusimMH IIporpammsl
KOJIJISKTUBHOI'O CTPaxOBaHUs Jieparesneil kapt/I[IporpaMmbl KOJUIEKTHBHOTO CTPAaXOBaHMsI 3a€MIIUKOB
banka, BeiOpannoii [Tonb3o0BaTenem.

8.8. bank mpenocraBuser Ilonb3oBaTento BO3MOXKHOCTH C  ucnoib3oBaHueM JIbO
dbopMupoBath W HampaBiaTh B bank 3amonmHenHoe B Cucreme 3asBienue Ha JIII. Croponsl
JOTOBOPWJIACH, YTO BCE 3aII0JIHEHHBIE U HalpasBicHHbIE B bank nocpeactsom Cucremsl 3asBiaeHUs Ha
JII ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 IMApOJIsi, CUUTAIOTCS MOATBEPKIECHHBIMU
[lonp30BarenemM u npusHaKOTCA NoANUCaHHbIMU Ilosib30BareneM B COOTBETCTBMM C ACHCTBYIOIIMM
3aKOHOAATEIbCTBOM M MOJJEXKAT pacCMOTpPeHHIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSMU
COOTBETCTBYIOILLIErO KPEAUTA.

8.9. CropoHBI JOTOBOPWJIMCH, YTO B COOTBETCTBHH C TPEOOBAaHHMSIMH 3aKOHOJATEIbCTBA O
HallMOHAJbHOW TUIaTe)kHOW cucteMe baHk o00s3yercs mHpopmupoBath Ilonbp3oBarens o kaxaon
pacxoAHON onepanuu 1Mo O0aHKOBCKOMY CUE€TYy/CUeTy IO BKJIAJy, COBEPLIEHHOW C HCIIOJIb30BAHUEM
Cuctemsl, cleayonmM 00pa3oMm:

- B ciydae ycraHoBkM Ilonb3oBarenem Ha MoOuiibHOM ycTpoiicTBe cucteMbl «MoOMIbHBIN
0aHK» W BKIIOYCHHS B HACTpoiikax cucTteMbl «MOOWIBHBIM OaHK» ONIUK mHolxydeHus Push-
YBEJOMJICHUI HampaBjieHHE YBEJAOMJIEHMHM MO PacXoJHbIM omnepauusM B CUCTEME OCYILIECTBIISIETCS
Cucremoii myreMm HampapneHus Push-yBemomnenuit Ha MobGuinbHOe yctpoiictBo Ilonb3oBaTers.
Wudopmarmss o moaydeHHbIX Push-yBemomiieHusx goctymHa [lonb3oBaTenro B pasjene
«YBeJIOMIICHHS» CUCTEMBI «MOOUIbHEIN OaHK),

- B cayuae orcyrctBus y [lons3oBarens Ha MoOWIBHOM yCTpOHCTBE cUCTEMBI «MOOUITBHBIN
bank» ¢ BrIOUeHHOW omiued momydenus Push-yBemommenuit wnm, ecnu Push-yBemomieHue He
HaNpaBJlICHO/HE JIOCTAaBJICHO, HWH(GOPMHPOBAHUME IO PACXOAHBIM OIEPALHUSAM OCYIIECTBISIETCS
MOCPEACTBOM HarnpaBieHus: SMS-yBeaoMiIeHHI Ha HOMEp MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM MpU MOAKIIOUEHHWH YCIYIM «YBEAOMJIEHHS» IO KapTOYHOMY CYETYy B cllydae
MOJIKJIIOUEHUST YCIIYTH «YBeIoMIIeHUs» 00 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEAOCTABICHHBIN B
pamMKax MPUCOEIUHEHUS K HACTOSAIIUM Y CJIOBHSIM.

[To nmpuxoaHBIM ONEpalUsIM OCYIIECTBISIETCS NMPEAOCTaBIeHHE MHPOPMAIMU B BBIIHCKE IO
cuety, npenocraBieHHoi B Ilogpasnenenun banka, oOcmyxuBaromeM OaHKOBCKUH CYET/CHET IO
BKJIaJy, WJIH IIPH caMocTosATenbHOM (hopmupoBanuu [lonb3oBarenem BbIUCKH 10 cueTy B Cucreme.

CTOpOHBI JIOTOBOPUJIMCH, 4YTO B COOTBETCTBUM C TpPEOOBAaHUSIMU 3aKOHOJATEIbCTBA O
HaIlMOHAJILHOMW IJIaTeKHOM cucteMe bank 00s3yeTcst muHpopmuposats [Tons3oBarens [InlP o kaxaoit
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oreparuu ¢ [{udpoBeiMu pydnsiMu, COBEpIIEHHON ¢ ucmonb3oBanueM Cuctembl «MOOUITBHBIN OaHK»
(Bepcuu Android), cienyromum o6pazom:

- B choyyae BKJIIOYeHHs B HacTpoiikax Cucrembl «MoOunbHbIM Oank» (Bepcuu Android)
omuu mosydeHus: Push-ysemomienuit HampaBieHue yBenomiieHHH 1o omepaiusm ¢ [udpossiMu
pyossimu ocymectBisiercs Cuctemoii «MoOwibHbIi OaHk» (Bepcun Android) myrem HampaBieHUs
Push-ysemomitenuii Ha MobuiabsHoe yctpoiictBo ITomb3oBarens IInl[P. Mudopmanus o mOIy4eHHBIX
Push-ysenomiienusix noctynHa Ilosnb3oBatento B paszuene «YBenomieHus» Cucrembl «MoOOUITbHBIH
6ank» (Bepcun Android);

- Bcayyae orcyTcTBus y [lons3oBarens Ha MoOmibHOM ycTpoiictBe Cuctembl «MOOUITBHBIN
bank» (Bepcun Android) BkiIroueHHOH omiuu mmoiaydeHus Push-yBemomuenmii wim, eciau Push-
YBEIOMJICHHE HE HaIlpaBJICHO/HE JOCTaBJIeHO, MH(opMupoBaHHe Mo onepanusMm ¢ LluppoBsiMu
pyOJIsIMH OCYIIECTBIISIETCSI TIOCPEACTBOM HarpaBieHuss SMS-yBegomiieHnid Ha 3aperucTpupOBaHHBIN
HOMEp, IpeaocTaBiicHHbIN [losib30BareemM B paMKax NpUCOEAMHEHUS K HACTOALLIMM Y CJIOBHUSAM.

Nudopmanus o6 um3meneHun craryca Cuera mnumdpoBoro pybsis, o0 H3MEHEHMH OCTaTKa
udpossix pydreit na Cuere uudpoBoro pyds, o pe3ynaprare copepiuenus onepauuu ¢ Ludposeivu
pyomsimu otpaxkaerca B uHTepdeiice Cucrembl «MoOmibHbI OaHk» (Bepcuu Android) B pasnene
«udposoii pyOb».

8.10. OcymecTBienue nepeBoa neHexHbIx cpencts uepe3 CBII o3nauaer, uto [lonb3oBarens
O3HAKOMJICH M COTJIaCeH Ha Tepenady Mo 3alIMIICHHBIM KaHajlaM CBSI3M B AKIMOHEPHOE OOIIECTBO
«HanuoHanpHas CUCTEMA TIATEKHBIX KapT» =2, Yuactauky CBII, 06cyKiBaomeMy cueT moTydaTens
JICHEKHBIX CPEJICTB, U MOJIYJaTeNI0 JACHEKHBIX CPEICTB NMEPCOHAIBHBIX JAaHHBIX, HEOOXOAUMBIX IS
00paboOTKH OTepaInH.

Ocy1ecTBiieHHE MEPEeBOJa ACHEKHBIX CPEJICTB [0 HOMEPY MOOUIIBHOrO TeneoHa KIMEHTY
banka o3navaer, uro [lonb3oBarens O3HAKOMIIEH U COIJIACEH Ha Mepenady MOoJydaTenro TEeHEKHBIX
CpPEeACTB NEPCOHATBHBIX JaHHBIX, HEOOXOAUMBIX JUIsi 00pabOTKH Omepaluy.

[Tonxmouenue Ilomp3oBaTenieM BO3MOKHOCTH TMOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
apyrux OaHKOB 1Mo HoMmepy MoOwmnbHOro Ttenedona yepe3 CBII o3mawaer, yro Ilomp3oBaTens
O3HAKOMJICH M COTJIAaCEH Ha nepenavyy B AKIIMOHEepHOe 001ecTBo «HarroHanpHas cuctemMa miaTeskKHbIX
kapT», YuactHuky CBII, o0cmyxuBaromemMy c4eT OTIPABUTENS IEHEKHBIX CPEJICTB, M OTIPABUTEIIO
JICHEXKHBIX CPEJICTB MEPCOHANBHBIX JAaHHBIX, HEOOXOJUMBIX 7151 00paOOTKH ONEepaIiny.

[Tonkmouenue Ilonp3oBaTesieM BO3MOKHOCTH MOJIYYEHUS BXOJSAILIUX MEPEBOJOB OT KIMEHTOB
banka nmo HoMepy MoOMIBHOrO TenedoHa o3HaudaeT, yTo [losb30BaTens 03HAKOMIIEH M COIJIaceH Ha
nepeaady OTHPABUTEINIO NEHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOIUMBIX IS 00pabOTKH
orepauu.

Haznauenwue cuera ais 3a4vCIEHUs] BXOISIINUX MEPEBOJOB OT KIMEHTOB APYrux OaHKOB depes
CBII mo nHomepy MoOmibHOTO TenedoHa o3Havaer, yTo Ilomb3oBaTenb corjlaceH Ha Iepefady B
AxunonepHoe o0miecTBo «HarmonanpHasi cucTemMa IUIaTeXHbIX KapT» HOMepa MOOMIIBHOTO TenedoHa
C LENbI0 COXpPaHEHHs COOTBETCTBHUsSI HoMepa MoOuibHoro tenedona Ilonbp3oBatens banky ans
nocienyomueil 00padboTKH MepeBOA0B AEHEKHBIX CpeACTB, HanpasisieMblx [lonb3oBaTento uepe3 CBII.

8.11. bamk  ocymecTBiusieT  00pabOTKy  TMEpCcOHANbHBIX  JNaHHBIX  [lomb3oBaremns/
[IpencraButens/BeiroonpuodpeTarens/oeHeduiapHoro Biaaenbia [lonp3oBaTens B COOTBETCTBUH C
TpeboBanusiMu DenepanpbHoro 3akona oT 27.07.2006 Ne 152-03 «O mnepcoHaNIbHBIX JTaHHBIX
B o0ObeMe, HEeOoOXOAMMOM JMJIsi MCIIONHEHMs INpeJMeTa HACTOSIIMX YCIOBHM IyTeM COBEPILEHUS
CIeNYIONMUX JCHCTBUN (Omeparii) WIH COBOKYITHOCTH JEWCTBHH (Omepaiuii) ¢ HMCIOIb30BaHHEM
CpeACTB aBTOMATH3aIllMHM WM O€3 MCIOJb30BAHUS TAKUX CPEACTB: cOOp, 3alUCh, CUCTEMAaTU3AIMIO,
HaKOIUIEHHE, XpaHEeHHue, yTouHeHue (0OHOBIIEHNE, NU3MEHEHNE), U3BIICUeHNE, CIIOJIb30BaHUE, IIepeiady
(octym), o6e3nuunBaHue, OJIOKUPOBAHKE, yalleHUe, YHUUTOKEHHE.

bank  npu  oOpaborke  mepcoHanmbHBIX  JdaHHbIX  [lonmb3oBarens/IIpencraBurens/
BEITOAONIpHOOpeTaTens/Obenedunmapaoro Bnaaensiia [lons3oBarens coOmoaaeT MPUHIIUITBI U TPaBHIIa
00pabOTKM TEepPCOHANBHBIX NaHHBIX, NpeaycMoTpeHHble dDexepanbHbiM 3akoHOM oT 27.07.2006

133 AO «HaumonanpHas cucTeMa IUIATexKHBIX kapT» 115184, r. Mocksa, yi. bonsmas Tarapckas, 1. 11.
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Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», KOH(QUACHIMAIBHOCTh IEPCOHAIBHBIX JAHHBIX U
o0OecnieunBaeT O€30MACHOCTh IEPCOHAIBHBIX JIAHHBIX, MPUHUMAET HEOOXOIUMBbIE IPaBOBbIE,
OpTraHU3aIMOHHBIC M TEXHUYECKHE MEPbI MM 00ECIIeYNBACT X MPUHATHE JUIS 3aLIUThHI IEPCOHATBHBIX
JaHHBIX OT HENPaBOMEPHOIO WM CIIy4alHOTO JOCTyNa K HHUM, YHHYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHUS, KOMMPOBAHUS, TPEOCTABICHUS, PACIPOCTPAHEHUS IIEPCOHATILHBIX JaHHBIX, a TAKXKE OT
MHBIX HEPABOMEPHBIX JEHCTBUI B OTHOLICHUH MIEPCOHANBHBIX JaHHBIX U 00ecreuynBaeT 0€301acHOCTh
HE HIDKE 3-TO YPOBHS 3alIMIIEHHOCTH MEPCOHAIBHBIX JaHHBIX IpU 00paboTKe B MH(POPMALMOHHBIX
CHUCTEeMax B COOTBETCTBHUHU C MOJIOKEHUSAMU cTaTh 19 DenepanbHoro 3akona ot 27.07.2006 Ne 152-®3
«O TIepCOHANBHBIX TAHHBIX.

[Ipu »ostoM baHk ocymIecTBIsSeT XpaHEHHWE U YHHUYTOKEHUE MEPCOHANBHBIX JaHHBIX
[Tonb3oBarens/ [IpeacraBurens/ Beirogonpuodperarens/ 6eneduimapaoro Biasenbia [lons3oBaTens B
TE€YEHHE CPOKa XpaHEHHsI JJOKYMEHTOB, YCTaHOBJIEHHOIO 3aKOHO1aTesIbecTBOM Poccuiickoit @enepanum,
B TOM YHCJIE 3aKOHOJATEIbCTBOM 00 apxXUBHOM jene B Poccuiickoii @enepanuu.
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