HpaBmIa NNpeaoCTaBJdCHUsA U UCITOJ/IL30BaAHUA
KPE€AUTHBIX KapT AQO «PocceIbX030aHK» € JbIOTHBIM NepuoaoM KpeaAuTOBaHUA

1. TepMI/IHLI U onpeacJaeHus

ABTOIEPEBBINYCK — aBTOMAaTHYECKOE M3roToBieHHEe BaHKOM HOBOI KapThl, B3aMEH KapThl,
CPOK JIEUCTBHSI KOTOPOHM HCTEK, IMyTEM €€ MEPEeBBINyCKa MPU HAJJIeKAIIEM BBIIIOJIHEHUH JIepKaTeIeM
KapThl Bcex yciioBuil Jloroopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEXKHBIX CpEJCTB, Ha KOTOpPYK0 baHKOM BBIIaHO
paspellieHre Ha MPOBEACHHUE PACXOIHOM OIepaliy ¢ UCIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl U 0€3
WCIIO0Ib30BaHUSI KAPTHI.

AHKeTa-3asiBJIEHHE — JOKYMECHT, 3allOJIHAEMbIM M moAnuckiBaeMblid KimmeHtoMm, conaepxaniuit
unpopmanuto o Kimenre, kareroputo BeiryckaeMoil KilmeHTy KapThl U mapaMeTphl 3ampanimBacMoro
KpeauTHOro iumuTta (AHKETa-3asABJICHHE Ha MOJYYeHHE KapThl M YCTAHOBJCHHE KPEIUTHOTO
numuTa/AHKeTa-3asBiIeHre KimeHTa-rpakjaHuHa, BEAYIIEro JIMYHOE TMOJCOOHOEe XO3SHCTBO, Ha
MOJIy4eHUEe KapThl B COOTBETCTBUU C BHIOpaHHBIM Tapu(HBIM IJIAHOM U YCTAaHOBJIEHHE KPEIUTHOTO
JMMUTA).

Ayrentudukanusa Kimenra B Cony:xde moagep:;KKu — IpoBepka 1 NOATBEPKACHUE JINYHOCTH
Kmuenta npu m00bIx KoMMyHUKamusx co Ciy:k00# TOIIEpKKH, KOTOPBIC OCYIISCTBIISIOTCS C
MIOMOIIBIO COMOCTaBIIEHUSI 03ByYeHHOU KimeHToM uH(popMaIum ¢ JaHHBIMH, UMeronumucs B banke,
B ycTaHOBJIeHHOM B banke mopsike. B mensx Ayrentudukanuu Knuenra B Cioyx0e MoaiepKKu He
3anpammuBaerca uHpopmanus y Kinuenrta o Ilapone/ Bpemennom mapone/ OnHopa3oBoM maposie, o
[MNH-xone k reneparopy mnaposeit/I[IMH-kone k Kapre, o 3-D mapoine, o mosHOM HOMepe Kaprthl,
nomep CVV/CVC Kaprsr.

Bank — AO «Poccenpxo306ank», BKIItoYasi rooBHOW oduc banka, permoHanpHble pummamsl,
JIOTIOTHUTEJIbHBIE O(HCHI.

baHkoBCKUIlI NJIATEXKHBIH AareHT — IOPUIUYECKOE JIUI0, HE SBISIONIEECS KPEIUTHOMU
OpraHuzalye, Ui UHAUBUAYAIbHbIN IpeIIpUHUMATENb, KOTOPbIE IPUBIIEKal0TCs baHKoM min uHON
KPEIMTHON OpraHu3alueil Ha OCHOBAaHWU COOTBETCTBYIOIIETO JOTOBOpA, B IEJSAX OCYIIECTBICHUS
OTJIECNbHBIX OAHKOBCKUX OTEPAIIHiA.

Benepuuuapusiii Biaageaen — Quznyeckoe JUI0, KOTOPOE B KOHEUHOM CUETE TMPSMO WU
KOCBEHHO KOHTPOJHUPYET NCHCTBHS KIMEHTa-(QU3MYECKOTO JUIA, B TOM YUCJIE UMEET BO3MOXKHOCTH
OTIpENIEATh PEIICHUs, TPUHUMAeMble KJIMEHTOM. beHeduuuapHbiM  BlafenblleM KIHUEHTa-
(U3MYECKOTO THUIA CYUTAETCA JTO JUI0, 332 HMCKIIYEHHWEM CIy4aeB, €CIU HMEIOTCS OCHOBaHUS
roJjiarath, YTo OeHe(UIIMAPHBIM BJIAICIIBIIEM SIBIISIETCS HHOE (PU3HUECKOE JTUIIO.

JlucTaHIMOHHBbIE KAaHAJBI 00Cay:KMBaHUsi — OaHKOMaThl M WHGOPMAIMOHHO-TUIATEKHBIE
TepMuHaibl banka, cucrtema «MHTepHeT-0aHK» M «MOOMIIBHBIN OaHK» TUCTAHIIMOHHOTO OAHKOBCKOTO
00CITy>)KUBAHHUSL.

JloroBop — 0TOBOp O MPEAOCTABICHUM U OOCITY)XKHBAaHWU KPEIUTHON KapThl C JIbTOTHBIM
MEPUOIOM KpPEIUTOBaHUsA, cocToAmnid u3 CornameHus, coAepik allero BCe CYIIECTBEHHBIE YCIOBUS
caenku, W Hactosmux [IpaBwi, 3akio4aeMblii TyTeM mpucoenuHeHus KimeHTa K HacTOSIIMM
[IpaBunam nocpencreoM nognucanus CoriamieHus.

JlonoJiHUTEe/IbHASI KapTa — KapTa, MPEJAOCTaBICHHAas HAa OCHOBAaHWUHU JIOBEPEHHOCTH
npencraButento Knuenra (¢pusnueckomy nuily), ykazaHHoMy KiIueHTOM B 3asBJICHHMH Ha TMOJYYCHUE
JOTIONHUTENbHOW TiaTexkHOM KapThl AQO  «Poccenpxo30ank». Ormepanuu, CcoBepIIaeMbie C
WCIIOBb30BAHUEM JOMOJHUTEIBHON KapThl, mojuiekar oTpaxkeHuto no Cuery Kimenrta. Beimyck u
o0cy>)KMBaHUE JOTIOTHUTEIBHBIX KapT OCYIIECTBIISIETCSI B COOTBETCTBUU C Tapu(HBIM IJIaHOM.

JIOCTYNHBIN 0CTATOK — CyMMa JEHEKHBIX CPEJICTB, TOCTYIHBIX JJIsi COBEPILIECHUS ONepaluii o
Cuery Ha MOMEHT 3ampoca aBTOPH3AIMH, BKJIIOYAIONMAs B c€0S OCTaTOK COOCTBEHHBIX JICHEKHBIX
cpenctB Ha Cuere (MpU HATUYNH) U OCTATOK HEHCIIOIH30BAHHOTO KPEAUTHOTO JIMMHUTA.

HNuocTpanHoe nmydauvHoe 10kHOCTHOEe juno (UIIAJI) — nuio, KOTOpoMy J1OBEpEHBI WU
ObUTH JIOBEPEHbl 3HAYMTENbHBIC MYyONMUYHbIE (QYHKIUH JOPYyrod CTPaHOH, HAmpuMep, TIJIaBbI
rocyJapcTBa WU MPABUTEIbCTBA, BUIHBIC TOJUTHUKH, CTAPIINE MPABUTEIHCTBEHHBIE, Cy/IeOHbIE WITH



BOCHHBIE COTPYIHHUKH, CTapIIMe PYKOBOIAUTEIN TOCYIAapCTBEHHBIX KOPIOPALWN, BHIHBIC IEATEIIN
MOMUTUYECKUX NapTHil, 7auM00 IHUI0, paHee 3aHMMaBllee MyOIMYHYIO TOJDKHOCTh, C MOMEHTa
CJIOXKEHHMSI IIOJIHOMOYUI KOTOPOro Ipouuio MeHee 1 roxa.

Kareropust kapTbl — baHK OCYIIECTBIISIET BBIITYCK U 00CIYXUBAaHUE KapT, KATETOPUU KOTOPbIX
omnpeneneHsl B TapupHoM uiane. Beibop kareropun BellyckaeMoil kapThl ocyuiectsisiercst Kiimenrom
U3 JIMHEHKU KaTeropuid KapT, IpeAcTaBieHHoi B TapupHoM 1uiaHe.

Kaunent — ¢usnueckoe nuio, pesugaeHT Poccuiickoit denepanuu, 3akarouusiiee J[oropop c
bankoM, Ha MM KOTOPOrO B COOTBETCTBHM C 3aKOHOHATENbCTBOM Poccuiickoir ®Penepauuu u
[IpaBunamu, oTkpbIT CHeT.

KpeaurtHble cpencrBa (KpeauT) — IEHEXKHbBIE CPENICTBA, IIperocTaBieHHble bankoM KineHnrty,
IPU OTCYTCTBUM/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mnpenpenax
YCTaHOBJIEHHOT'O KPEIUTHOI'O JIMMHUTa B COOTBETCTBUU C YycloBUsAMHU JloroBopa, OTpa’k€HHBIE IO
CCYJHOMY CUYETY, IOJUIekKAIIKUE BO3BpaTy baHKy B CPOKM UM Ha yCIIOBUSX, YCTAHOBIEHHBIX J[0OroBOpOM.
Kpenutsasle cpenctBa (kpeaurT) mpeaocTaBisitoTcss KiueHTy [Uisi OCYIIECTBIEHHS PacXOJHbIX
onepauui no Cyery Kak € HCIOJIb30BAaHUEM KapThl/PEKBU3UTOB KapThl, TaK U 0€3 HCII0JIb30BaHUS
KapThl, a TAaKXKe JJIs OIuIaThl KoMuccuii banka B coorBeTcTBHU ¢ TapuHBIM IUIAHOM, TIPH OTCYTCTBHU
Ha Cuyere coOCTBeHHBIX cpeacTB KimeHTa, ¢ ydeToM yCIOBMH, yCTaHOBJEHHBIX JloroBopoM u
TapudubM maHoMm.

Kpenutnas kapra (majgee - Kapra) — KapTa IuUlatexxHo cucrembl MMUP, kapta
MEXIyHApOAHOH TutaTexHoi cucrembl UnionPay International, kapTa WHBIX MeXIyHapOIHBIX
IUTATEKHBIX CUCTEM, OCYLIeCTBICHME omepauuii nmo koropsiM oOecneunBaercsi AO «HCIIK» un
IIPOU3BOJUTCS UCKIIIOYUTENBHO Ha Tepputopun Poccuniickoit Penepanyu, SMATHpOBaHHAs baHkoM Ha
MaTepHabHOM HOcuTele (IU1acTUKe) WK B Buje (GopM-pakTopa U NpeAHa3HaYeHHas JJIs COBEPLICHUs
pacyYETHBIX OINEpPALMi B COOTBETCTBUHU C JICVCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickon deneparuu
u ycnosusimu Jorosopa.

KpeauTHbiii JuMuT (IMMHUT B (popme «oBepApadpT») — MAKCUMAIBHO JOIYCTUMBIN pa3Mep
KpeauTa, ycraHoBieHHbIM bankom Knmenty mno JloroBopy, B paMkKax KOTOPOIO MOXET
OCYILIECTBIATHCS NpeaocTapieHue KinueHTy KpeIuTHbIX CPEJCTB.

KpenuTHblii 0T4eT - JOKYMEHT, KOTOPBI COAEPKUT HH(OpMAIUIO, BXOJAIIYI0 B COCTaB
KpEAUTHON UCTOPHUH, U KOTOPbI O0topo kpeautHbix ucropuit (bKM) npenocrasnsier no 3amnpocy banka
B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPUAX).

JIbrornasi 3ag0/12KkeHHOCTB — pa3Mep 33J0JKEHHOCTH IO JIbTOTHBIM ONEpallusiM, OTPaKEHHBII
1o ccyiHomy cuery Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, coBepllieHHass B JIBIOTHOM IEPUOJAE 3a CUET
KPEOUTHBIX CPEACTB, NpenocTaBisieMblx bankoM KimeHTy B mpenenax yCTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C UCHOJIb30BAaHUEM KAPTHI:

- s omaThl TOBapoB (paboT, yCayr, pe3y/bTaTOB HHTEIEKTYalbHOH IEsSTeIbHOCTH) B
TCII,

- I8 OIUIaThl YCIYT MOCPEICTBOM OaHKOMATOB/MH(POPMALMOHHO-IIIATEKHBIX TEPMUHAJIOB
banka;

®  C HCNOJb30BAaHUEM PEKBU3UTOB KapThl:

- s OomaThl TOBapoB (paboT, yCiyr, pe3ylbTaTOB HHTEIEKTYalIbHOH IESTEeIbHOCTH) B
cetu aTepHer.

- JI7Is1 OIUIAThI YCIIYT MOCPEICTBOM CHCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO 00CITY>KUBaHUS;

e I orutaThl KomHccuil banka B coorBeTcTBUM ¢ Tapu(HBIM IIIaHOM.

JIbrorublii mepmoa — nepuoj BPEMEHHU I0JIb30BaHUs KIIMEHTOM KpEOUTHBIMU CpPEICTBaMH,
MIPEIOCTABIIEHHBIMU €My JIJIsl OIUIaThl JIbFTOTHBIX OMNEpaluii B Ipeaenax ycTaHoBleHHoro KimeHTy
KPEIUTHOTO JJUMHUTA, 32 KOTOPBIH MpoueHTh KiMeHTOM He yIuiauynBaroTCs, MpU YCIOBUHU COOJIIOICHUS
Knuentom crnenyromux ycioBui:

— 10 COOTBETCTBYIOIIEW IUIATEKHOW JaThl (BKIOUMTENbHO) KiumeHT BHeC HEOOXOIUMBIN
IJ1aTeX, NPeayCMOTpPEHHBIN /[oroBopoM, B COOTBETCTBUU CO CUETOM-BBIITUCKOM;



—  YIJIAQ4€HBI IPOLICHTHI, HAYMCIIEHHBIE 3a [10JIb30BAHUE HEIBIOTHOM 33JJ0JDKEHHOCTBIO;

—  OTCYTCTBYET INpOCpPOUYEHHas 33J0DKEHHOCTh Mo JloroBopy (Ianee BMecTe — YCIOBHS
IIPEIOCTABIIEHNUS JIbITOTHOI'O IEPUOA).

lna Jlocosopos, 6 pamkax KoOmopulx YCMAHOGIEH JIb2OMHbIL Nepuod Kpeoumosauus 00
55 kanenoapuwix oneil:

JIbroTHBI MEpPUOJ HAYMHAETCSA C JIaThl, CIEAYIONIEH 3a J1aTOM BO3HUKHOBEHHS JIbITOTHOM
3aJI0JDKEHHOCTH, M 3aKaH4YMBaeTcs 25 4yucia KaJeHJapHOIo Mecsla, CIEAYIOUIEro 3a MECSLEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAas 33J0JDKEHHOCTb, HpHU 3TOM KilMeHT BmpaBe BO3BpaTUTh KPEIUTHBIE
CpeliCcTBa JI0 BBINIEYKAa3aHHOM AaThl. B ciiydae eciiu 25 4uCiIO KaJeHIApHOTO Mecsla MPUXOIUTCS Ha
Hepabouyui JIeHb, TO TUIATEXKHAS JaTa NMEPEHOCHUTCS Ha OJMDKAWIIWK CISAYIOIHMA 32 HUM pabodmit
JI€Hb.

[TocnenHuii TbrOTHBIM NEPHO] 3aKAHUMBAETCS B 1aTy OKOHYAHUS CPOKA IEUCTBUS KPEIUTHOIO
aumuTa. B ciydae ecnu yka3zaHHas JaTa NPUXOJUTCS Ha HepaOouumi J€Hb, TO JaTa OKOHYaHMS
MOCJIEHETO JIbIOTHOTO MEePHO/ia EPEHOCUTCS Ha OMMKalInuil creAyomuil 3a HUIM pabo4Hil 1eHb.

Hna Jlocosopos, 6 pamkax Komopwulx YCMAHOGIEH JIb2OMHbIUL Nepuod Kpeoumosanus 00
115 xanenoapmwvix OHeii:

JIproTHBI MEpHOJ HAYMHAETCA C JaThl, CIEAYIOIIEW 3a JaTOW BO3HMKHOBEHHs JIbIOTHOM
3aI0JDKEHHOCTH, M 3aKaHYMBAETCA 25 4Yuciaa TPEThEro KajJeHAApPHOIO Mecsla, CIEAYIOIIero 3a
MecslleM, B KOTOPOM BO3HMKJIA JIbIOTHAas 3aJ0JDKEHHOCTb, NpH 3ToM KimeHT BmpaBe BO3BpaTUTh
KpEIUTHBIE CPEACTBA /10 BBIIICYKAa3aHHON naTel. B ciyudae eciu 25 4uciio KaleHAApHOIO Mecsla
MIPUXOAUTCSA HA Hepabouuil JeHb, TO IJIATE)KHAs Jara MEPEeHOCUTCS Ha OMMKalIuil cienyromui 3a
HUM pabOYnii JICHb.

ITocnenHuit IBTOTHBIN NEPUOJ 3aKAHUYMBAETCS B 1aTy OKOHYaHUS CPOKA IEUCTBUSA KPEIUTHOIO
numuTa. B ciydae ecnu yka3zaHHas JaTa NPUXOIUTCS Ha HepaOOuuid JeHb, TO JaTa OKOHYAHHS
IIOCJIEHETO JIbIOTHOT'O NEPHO/Ia IEPEHOCUTCS Ha OMMKalIIuil clieayomuil 32 HUIM pado4Hil 1eHb.

MuHuMAIBHBIN IJIATEK — CyMMa JICHEXKHBIX CPEICTB, PACCUUTAHHASI HA KOHELl IPOLEHTHOTO
nepuoja, nojajexanas kK omiate KnueHnrom B miiaTeXHbIN Nepro/1 HE MO3/IHEE TUIaTEKHON AaThl.

Pa3mep MuHMManbHOTO maTexa onpezaeinsercs CornameHueM.

JlononHUTENbHO K MUHMMAalIbHOMY MjaTexxy KiumeHT omnauMBaeT cyMMbl KOMHCCUN (IIpH
HaJIMYUHU) B COOTBETCTBUU ¢ Tapu(HBIM MIaHOM 3a HUCTEKIINH(1e) MpOIeHTHbIN(bIe) epuo(bl) (IpH
HEBO3MOXKHOCTH MX OIUIaThl 332 CUET KPEAUTHBIX CPEJCTB B CBSA3M C HEJAOCTATOYHOCTHIO/OTCYTCTBUEM
HEHCIIOJIb30BAaHHOTO KPEIUTHOro JUMHUTa). Pasmep moanexariero yriaTe MUHMMAaIbHOTO IUIAaTeXa
yka3biBaeTcsi B Cuere-BblucKe, peaocrapisieMoM KineHTy B cOOTBETCTBUU € ycinoBusiMH JloroBopa.

MoOuiabHbIi  TenepoH — aOOHEHTCKOE YCTpOWCTBO MoOMIbHOM cBsizu  KimeHra,
MOJIKJIFOYEHHOE K YCIyraM pOCCHUCKHX omnepaTtopoB MoOunbHOU cBsizu (GSM-omepatopoB) wu
ucnosb3yemoe KilMeHTOM Ha 3aKOHHBIX OCHOBAHHMSX, B TOM YHCIIE C COIVIACHS JIMIA, 3aKIFOYMBILErO
JIOTOBOP C OIEPATOPOM CBSI3U HA OKa3aHUE YCIIYT CBS3U 10 JaHHOMY HOMEDY.

HasioroBplii pe3ueHT HMHOCTPAHHOIO TrocyaapcrBa — (QU3MYECKOe JIMI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATEIBCTBOM HHOCTPAHHOIO TIOCYyIapcTBa
(MHOCTpaHHBIX TOCYJApCTB) WJIW TEPPUTOPUM (TEPPUTOPHIl), WM, B OTHOLIEHUH KOTOPOTO €CTh
OCHOBaHHMs ToOJaraTb, 4YTO OHO SBJSIETCA TAaKOBBIM, a TaKkke (U3NYECKOE IHUI0, Ha KOTOpOe
pacrnpocTpaHsAeTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCYIapCTBa O HAJIOI000JI0KEHNN HHOCTPaHHbIX
CUETOB.

Henbrornass 3ag0/KeHHOCTh — pa3Mep 3aJ0JDKEHHOCTH 110 HEJIbIOTHBIM ONepainusm,
OTpa)keHHBIH 1o ccyaHoMy cueTy KinenTa (B T.4. CyMMbl KOMUCCHI NTPU HATTUYHH).

Henbrornasa omnepanmsa — Bce onepauuu 1o CueTy, COBEpIIEHHBIE 3a CUET KPEIUTHBIX
CpencTB, mpeaocTaBisieMblx bankom KimeHTy B mpenenax ycTaHOBJIEHHOTO KPEAMTHOTO JIMMHUTA, C
HCTOJIb30BAHUEM KapTh/PEKBU3UTOB KapThl WM 0€3 HCHOJIb30BaHUS KapThl, 3a HCKIIOYCHHEM
orepariyii, OTHECEHHbIX B JIOroBOpe K JIbIOTHBIM ONEPALIUSIM.

HenepconundunupoBanHas kapra — IulaTeXHas KapTa, Ha JIMIEBYIO CTOPOHY KOTOpPOH He
HaHocsTca uMs U ¢pamunust Knnenra.



HoBblii y4acTHHK 3apIJIaTHOro MpoekTal — u3muecKkoe MO, HA UM KOToporo B baHke
OTKPBIT CUET I MEePEUUcCIeHHs 3apab0OTHON TIaThl, IPU YCIOBUHU, YTO C MOMEHTA OTKPBITHS CUETa
pouuio He 6oJiee 3 MOMHBIX KAJICHIAPHBIX MECALEB, HE CUMTAsI MECSI] OTKPBITUS CUETa, U MPU 3TOM
10 CYETY MOT'YT OTCYTCTBOBAThH 3aYMCIICHUS 3apaOOTHOM TUIATHI.

O0mast ccyaHasi 3aJ0/KEHHOCTb — pa3Mep JIbIOTHOM W HEJIBIOTHOW 3aJ0JKEHHOCTH,
OTpaKEHHBIH 10 ccynHoMy cuery Kimenrta Ha naty ¢popmupoBanus Cyeta-BbITUCKH.

Onepanus — mrob6ast nmoanexaias oTpaxeHuto mo Cyery pacxolHas/IPUXOAHAS ONEpaLus,
COBEpILIEHHAS C MCIIOJIb30BaHHEM/0e3 HCII0JIb30BAaHMsI KApThl/C UCIIOJIb30BAaHHEM PEKBU3UTOB KapThI.

IInarexnasa gara — gara, He mo3aHee KoTtopod KiumeHt o6s3an pasmectutrs Ha Cuerte
JICHE)KHbIE CPEJCTBAa B pa3Mepe HE MEHEe MHUHHMAJbHOIO IuIaTexka, olpejaenseMas Kak 25 4ucio
KaJICHJITApHOT'0 MECS1A, CIEAYIOLIEro 3a UICTEKIIUM ITPOLICHTHBIM ITepuooM. B citydae ecnu yka3aHHas
JaTa MPUXOIUTCS Ha HEpabouMid J1eHb, TUIaTE)KHAs JaTa MEPEeHOCUTCS Ha OJMDKANIINN CIeTyronuil 3a
HUM pabOUYnii JICHb.

Ilnarexnbiii mepuoa — BpemenHoil nepuos ¢ 01 yncna mo 25 ymcno KajaeHIApPHOTO Mecsla
(BKJIIIOYUTENBHO), CIEAYIONIEr0 32 MCTEKIIUM IMPOLIEHTHBIM MEPUOJOM, B TedeHHe KOToporo KimeHt
obecrieunBaeT moctymieHne Ha C4eT CyMMBI B pa3Mepe, HE MEHee MHUHUMAJIBHOTO IUIaTeXa U He
M03/IHEE MJIATEKHOU J1aThI.

IIposioHranus — yBejmueHue Cpoka IeUCTBUS KPEAUTHOTO JINMUTA.

Cpok MpoJIOHranuu KpeAUTHOrO JTuMuTa — 2 (1Ba) roga. IlponoHranus KpeAUTHOTO JTUMUTA
OCYULIECTBJISIETCS B CIydasX U MOPsJIKE, PEIyCMOTPEHHBIX HacTosmumu [IpaBunamu.

[IposoHTranus KpeAUTHOTO JIUMUTA MOXKET OCYIIECTBIISTHCSA HEOAHOKPATHO.

IIpocpoyeHHast 3a10/KEHHOCTh — 33J0JDKEHHOCTh B pa3sMEpPe MHUHHMAJIBHOIO ILIATEXa
(HemoraimeHHOW 4acTH MHHHMAJBLHOTO IJIaTeXKa), HEMoralleHHas B IUIATE)KHBIN MepHoJ, HaYhHAs C
JIaThl, CICAYIOUIEH 3a IJIATEKHOW JAaTOM, a TAKXKE CyMMa 3aJ0JDKEHHOCTH, HENOTAlllEHHas Ha JaTy, He
no3aHee KoTopoi KimeHT 06s13aH OCyIecCTBUTH MOJTHOE MOTalleHue 3a10JKEHHOCTH 110 JloroBopy/Ha
JlaTy, YCTAaHOBJIEHHYIO B TP€OOBAHUU O JOCPOYHOM BO3BpaTe 3a0XKEHHOCTH.

IIpoueHTHBIN MepuUoOA — onpeaeseHHbIi J[oroBopoM Mepuojl, B TEUEHHE KOTOPOro MOJJIeKaT
HAYUCJICHUIO IIPOLEHTHI, OINpPEACISIEMbId MOCPEACTBOM YCTAaHOBJICHMs JaThl Hadajga HA4YUCIICHUS
MIPOLIEHTOB (BKJIFOUUTENHHO) U JaThl OKOHUAHUS HAUMCIICHUS MIPOLIEHTOB (BKIIOYUTEIHHO).

[lepBblii MPOUEHTHBIN MEPUOJ HAYMHAETCS C AAThl, CIAEAYIOLIECH 3a JAaTOW MPEAOCTaBICHHUS
KPEAUTHBIX CPEJICTB, U 3aKaHYMBAETCS B MOCJIEIHUN JeHb (BKIIOUMUTENHHO) KallEHIAPHOTO MecsIa, B
KOTOPOM IPEOCTABIISIICA KPEIHNT.

Bropo#i u nocnenyromue npoLeHTHbIE NEPUOABI HAYMHAIOTCA € JaThl, CIEAYIOLIEH 3a JaTou
OKOHYAHUS NPEABIAYIIET0 MPOLEHTHOrO0 NepUoAa, U 3aKaHUYMBAIOTCS (32 MUCKIIOYEHHEM MOCIEIHEro
MPOLIEHTHOTO MEePHO/Ia) B MOCIEIHUI IeHb (BKIOYUTEIHHO) CIEAYIOIIEro KaleHAapHOTO MecsIIa.

[Tocnennuii MPOUEHTHBIM MEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPEIbIAYIIEero MPOIEHTHOTO TMEepUo/ia, W 3aKaHYMBaeTCs B AaTy (BKIIOUUTENHHO) OKOHYATEIHHOTO
cpoka moramieHus (Bo3Bpara) KiMeHTOM KpeIuTHBIX CPEACTB B COOTBETCTBUHU C JloroBopoM miu B
naTty (BKJIIOYMTENBHO) (PakTU4ecKoro moramieHus (Bo3Bpara) KIIMEHTOM KpeauTHBIX CPEICTB IO
JloroBopy B oJIHOM 00beMe (B 3aBUCHMOCTH OT TOT'O, KaKas U3 JaT HACTYIHT paHee).

I[My6auunoe gokHocTHOE o (ITIJI) — momkHOCTHOE NHIIO MyOTUYHBIX MEXIYHAPOIHBIX
OpraHu3alii W JIMI0, 3aMelarllee (3aHUMaroIlee) TOCYAapCTBEHHYIO TOJDKHOCTh Poccuiickoit
denepanun, 10KHOCTH WwieHOB CoBera aupekTopoB LlenTpansHoro 6anka Poccuiickoit @eneparum,
JOJDKHOCTH (peepanbHON TOCYAapCTBEHHOM CTY)KOBI, HA3HAUYEHHWE HA KOTOPYIO M OCBOOOXKIEHHE OT
Kotopo# ocyuectsisercs IIpesunenrom Poccniickoin denepanreit unu [IpasurensctsoM Poccuiickoit
Oenepaunu, A0KHOCTH B LleHTpanbHoM Oanke Poccuiickoit ®exnepanuu, rocynapcTBEHHON
KOpIOpallMM ¥ HWHBIX OpraHu3anusx, co3aaHHbix Poccuiickoit @enepanueidi Ha OCHOBaHUHU
(denepanbHBIX 3aKOHOB, BKIIIOUEHHYIO B II€PEYHU JOJDKHOCTEH, ompenenseMbix [Ipesmaentom
Poccutickoii denepanun.

! TIpumenstcs npu 3axmodeHny JIoroBopa ¢ HOBBIM YYaCTHUKOM 3apIUIATHOTO TIPOEKTA.



PoacrBennuxu UTIJL, TIJI — pusnueckue nuna, KOTOPHIE SBISIOTCS CYNIpyramMmu, OJIM3KUMH
POJICTBEHHUKAMHU (POJACTBEHHMKAMU 110 MPSAMON BOCXOASAIIEH U HUCXOASAIIEH JUHUM (POIUTENISAMH U
JNETbMH, JEAYHIKOW, 0abymkoil M BHYKaMHu), MOJHOPOJHBIMU U HEMOJHOPOAHBIMHU (MMEIOIIUMU
O0IIMX OTIIa WJIM MaTh) OpaThsIMU U CECTPaMH, YCHIHOBUTEISAIMH U ychiHOBIIeHHBIMU ) WITTJUJT, TTJJT.

CBepxXJIMMHUTHAA 32J0JIKEHHOCTb — I[IPEBBINICHUE CYMMBbl PAacXOJHBIX ONEpPALHi,
coBepuieHHBIX KilneHToM, Hajl BETMYMHOM COOCTBEHHBIX JIEHEKHBIX cpecTB Kinenra, pasMeneHHbIX
Ha Cuere, W BEIMYMHONM HEUCIHOJIB30BAHHOTO KPEAUTHOIO JIMMHUTA. YKa3aHHas 3aJ0JKEHHOCTh
Kiaccuuupyercss Kak npefocTaBieHHble bankoM u momyuenHnble KiimeHTOM JeHeXHBbIe CpeacTBa B
KpeauT, U MojuiexuT Bo3Bpary Kimentom banky c¢ omnatoii miatel (IPOLIEHTOB) 32 BO3HUKHOBEHHE
CBepXJIMMUTHOH 3310JDKEHHOCTH, ycTaHOBIeHHOU JloroBopom (Tapudubiv mianom).

Cucrema JIBO — cucteMa quCTaHIIMOHHOTO 0AHKOBCKOTO 00CTykuBaHus «MHTEpHET-0aHK» U
«MoOWIbHBINM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, oOecrneynBaromuit
¢dbopMupoBaHue, nepenavy, perucrpanuio pacrnopspbkenuil Kivenra, a taxke WHble (YHKIMH 4yepe3
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHYIO ceTh MHTrepHer. OmepaTtopoM cHcTeMbl sBisercss baHk
(B COOTBETCTBUU C YCIOBUSMHU JHUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (DU3HUECKUX JIHI] B
AO «Poccenpx030aHK» ¢ UCTIONb30BaHNEeM cucTeMbl «HTepHeT-0aHK» 1 «MoOUIBHBIN 6aHK» (Taee
— Ycnosus JJBO).

Cayx06a moagep:kKkm —  mojpasneicHue  baHka,  OCymIeCTBISIIONIee  00paboOTKy
BXOJIALIUX/UCXOIAIINX TOJIOCOBBIX M MYJIbTUMEAUMHBIX OOpamieHuii oT (PU3UYEeCKUX JIHIl,
nocrynaromux B baHk Mo pa3invuHBIM JUCTAHLMOHHBIM KaHallaM CBSI3U, B T.Y. IOCTYIHAOLIUX IO
TeleOHHBIM HOMEpaM, yKa3aHHbIM Ha oduIMansHOM caiite banka www.rshb.ru, Ha oduIanbHBIHA
aZpec IMEKTPOHHOU MmouThl banka, dyepes caiit banka muinn uHdopmamronnsie cucteMbsl banka B cetu
Wurepner, uepes cucremy J150O.

Cornamenue — mnoanucekiBaembii Kiumentom u  baHKOM  JOKYMEHT, SBIISIFOLTUHCS
HEOThEMJIEMOW 4acThio J[oroBopa M cojaeprKaliuil CleAyrollue CYIIeCTBEHHbIE ycioBus Jlorosopa:
Homep Cuera, oTKphITHIN KileHTy, pa3mMep KpeIuTHOrO JUMHTA, CPOK KPEIUTa, IPOLEHTHYIO CTaBKY
3a MOJIb30BaHUE KPEAUTOM, IMOJHYH CTOMMOCTb KPEIWTa, IJIATEKHYIO AaTy, pa3Mep HEYCTOWMKHU 3a
BO3HMKHOBEHHE IPOCPOUEHHOM 3agoikeHHOcTH. MHble ycnoBus JloroBopa, Heyka3aHHbIE
HENoCpeACTBEHHO B TekcTe Cornamenus, onpenensatorcs [Ipasunamu.

Cuer — 0aHKOBCKMH cyeT (PU3MUECKOTOo JIUIA, OTKpbITEIM bankoMm KnueHty B cooTBeTcTBUU C
JIoroBopoM B ILENSAX OCYIIECTBICHUS PAcUETHBIX ONeEpalfii ¢ HMCIIOJb30BaHMEM KapThl/PEKBU3UTOB
KapThl/0€3 HCMONB30BaHUSI KapThl, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEANPUHUMATEIBCKON
NEATEIBHOCTH, a TaKKe OCYIIECTBICHHEM JEATEIbHOCTH B KadyeCTBE YacTHOIO HOTapHyca WM
a/IBOKaTa, yuYpeIuBIIETro aJIBOKATCKUM KaOWHET.

CueT-BBIIUCKA — JOKYMEHT, NpeacTaBisieMblii bankom KineHTy mo OKOHYaHHMM KaKJI0TO
MIPOLIEHTHOTO MEPHO/Ia MO COCTOSHUIO Ha J1aTy OKOHYaHUs IMPOLEHTHOrO Nepuoja, He paHee 12 u He
no3aHee 15 yucia KaJeHJapHOro Mecsla, CIEAYIOLETO 3a UCTEKIIMM IPOLEHTHBIM nepuogom. Cyer-
BBINMCKA IpenocTapisiercss KiIMeHTy ¢ 1enpio MpoBepKU U MOATBEP)KIECHUS B YCTAHOBJIEHHBIE CPOKH
oleparuii, oTpaxxeHHbIX 1o Cyery.

CueT-BBINIUCKA COJIEPIKUT:

- uHOpMaIHIO 0 pa3Mepe YCTaHOBIEHHOTO KPEIUTHOTO JINMUTA;

- mH(MOPMAIHUIO O TUTATEKHOM TIEPHOJIC U TUIATSIKHOMN JaTe;

- IepedeHb Beex omnepauui no Cuery, coBepuieHHbIX KnreHTom n oTpaxeHHbIX baHkoM 1o
Cuety B TeueHHUE MPOLIEHTHOTO MEpPHOJa ¢ yKazaHUEM THUIIa orepalnuu (JIbroTHas/HEeIbIOTHAs), B TOM
qucie NepevyeHb KOMHUCCHM, mpuuuTaromuxcs banky mo [loroBopy B coorBercTBHM C TapugpHbIM
IUIaHOM, OIUIaueHHBIX KiMeHTOM COOCTBEHHBIMU CpEICTBAMHM MM 3a CUET MPEeJOCTaBICHHOIO
KPEJIUTHOIO JJUMUTA;

- pa3Mep MUHUMAJIbHOIO IUlaTeXa Ha JlaTy OKOHYaHUS IMPOLEHTHOro Iepuoja
(BKJIIOUUTENBHO);

- pa3mep o0IIeit cCyTHOM 3a10JDKEHHOCTH;

- pa3Mep JIbIOTHOH 3a10J5KEHHOCTH;

- pa3Mep HEIbIOTHOM 3aJI0J>KEHHOCTH;



- uHbOpMALMIO O CyMME IMpPOIEHTOB, HAYHCICHHBIX HA BEJIMYMHY HEJIbIOTHOM
3aJ0JKEHHOCTH 33 UCTEKIINN MPOLEHTHBIN NEPUOL;

- uH(pOPMAIUIO O CyMME IPOIIEHTOB, HAYMCICHHBIX Ha BEJIMYUHY JIbTOTHOH 3370/DKEHHOCTH
3a MCTEKUIMI NPOLEHTHBI MEepUOi, INpPU HEBBINOJHEHUH KIMEHTOM yCIIOBUH MpEeAoCTaBIICHUS
IIPEBIAYIIErO JIbIOTHOTO NEPUOJIA;

- uHpopMalMIO O CcyMMax KOMHCCUUA (IIpU HajIM4uMK), NpUYUTAOMUXCS baHky B
COOTBETCTBUHM C Tapu(HBIM IUTAHOM 3a MCTEKIIMHA MPOLEHTHBIA mNepuo] (MpH HEBO3MOKHOCTH
MIPEIOCTABIICHUS KPEAUTHBIX CPEJICTB B CBSI3U C HEJIOCTATOYHOCTHIO/OTCYTCTBUEM HEUCIIOIB30BAHHOTO
KPEAUTHOI'O JIMMUTA);

- uH(OpMAIIHIO O pa3Mepe HEUCIIOIB30BAaHHOTO KPEIUTHOTO JIMMHTA;

- uHbOpPMALMIO O HAIMYUH M pa3Mepe NPOCPOUYCHHOH 3aJ0/DKEHHOCTH (TMPOCPOYECHHBIC
MPOLEHTBl U TMPOCPOUYEHHAs] CCyJHas 3aJ0JKEHHOCTh) M MPUUYHUTAIONIYIOCS CyMMY HEYCTOMKH Ha
CYMMY IIPOCPOYEHHBIX MPOLEHTOB U MPOCPOUCHHON CCYTHOM 3a0JKEHHOCTH Ha AaTy (popMUpOBaHUS
Cuera-BBIIUCKY;

- uHbOpMAIMIO O pa3Mepe IulaTeXa, HeOOXOAMMOro Juisi BHeCeHHs KIHMEHTOM C LeNbio
BBIIIOJIHEHUS YCIIOBUM MTPEAOCTABIECHUS JIbTOTHOTO IIEPUOAA.

Tapuduplii nuian — TapuHbI MJI1aH, YTBEPKISHHBIH YIIOJTHOMOYSHHBIM OpraHoM baHka Juis
KPEIUTHBIX KapT C JIbTOTHBIM IMEPUOJOM KpPEIUTOBAHUS, ONPEACISAIOMINNA pa3Mep KOMHUCCHOHHOTO
BO3HATrPKACHUS M MOPSIOK €r0 B3MMaHUS, BO3MOXHOCTH/TIOPSIOK MPEJOCTABICHUS MaKeTa YCIYT,
npoBefeHue omepanuii mo Cdyery/kapTe, NPeAOCTaBICHHE IOMOTHUTENBHBIX YCIYT, JTUMHUTBHl Ha
copeprieHne orepanuii Mo CUeTy/KpeIuTHOW KapTe, a TakKe HHBIC YCIOBUS OOCTY)KUBaHUS
Knuenra/nepxarens JJonoaTHUTENbHOM KapThI.

Texunosorus 3-D Secure — TexHOJIOTHS 3aIIUTH KapT IJIATEKHBIX CHCTEM, OCYIIECTBICHUE
omeparii  mo  kotopbiM  oOecneunBaerca AO  «HCIIK» wa  Tepputopuun P®D, or
HECaHKLMOHUPOBAHHOT'O MCIIOJIb30BaHNUs [IPU COBEPIIECHUH IJIATEXEN B ceTH VIHTEepHET.

Texnosorust J/Secure — TEXHOJOTHs 3alIUThI KAPT MEXIYHAPOTHON IUIATEKHON CHCTEMBI
(Hdx), ocymectBienue omnepauuii nmo koropoil oOecneunBaerca AO «HCIIK» u npousBoaurcs
UCKJIIOUUTENIBHO Ha TeppuTtopun PP OT HECAaHKIIMOHMPOBAHHOI'O MCIIOJIB30BAHMS NPH COBEPIICHUU
maTexeil B cet MIaTepHer.

Texnonorna MirAccept — TexHOJOrMs 3allUTBl KapT IulaTeXHOW cuctemsl MHUP ot
HECAaHKIIMOHUPOBAHHOTO UCIIOJIb30BAHMS IIPU COBEPIICHUY IUIaTEKEN B ceTH MIHTEepHeT.
Toprosass opranusanusi — OPUAMYECKOE JIMLO, 3aKiarouyuBliee ¢ baHkoM 1orosop

O COTPYJHHMYECTBE MO BBIMYCKY (opM-pakTopa U OCYIIECTBIsONIEEe peanusamnuio (GopMm-pakropa
(bU3MYECKUM JTHIIaM.

Toproso-cepBucuoe npeanpusitue (TCII) — ropuanueckoe JHUIIO WIM HWHIWBHUIYATbHBINA
IpeaNpUHIUMATENb, OCYIIECTBISIOMUN NesITeIbHOCTh B cepe TOPrOBIN U YCIYT M YIOJTHOMOYEHHBIN
MIPUHUMATh KapThl U COCTABIATh PAaCUETHHIE TOKYMEHTHI C UX HCIOJIb30BAaHUEM IIPHU OIJIaT€ TOBApOB
(pabot, ycnyr, pe3yJibTaTOB MHTEIIEKTYaJIbHOW JEeSATEeIbHOCTH), @ TaKXKe MPeIOCTaBISIOMUN yCIyry
BBIJIAYN HAJTMYHBIX JICHEKHBIX CPEJICTB TIPH COBEPIICHNHN MOKYTIKHZ,

V4acTHHK 3apILIaTHOr0 MPoeKTa® — GU3NIECKOe TUI0, B TOM YHCIIE:

e [QoNyyaromiee 3apaboTHYIO IUIaTy Ha cuyeT B baHke M uMmeromee He MEHEe OJHOTo
3aunciieHds 3apaboTHOM TuTaThl Ha cueT B baHke B TeueHHWe 2 KaJCHIAPHBIX MECSAIICB,
MIPENLIECTBYIOLIUX J1aTE PACCMOTPEHUS 3asBKH HA KPEIUT;

e pabotHuk banka.

®opma camocepTH(PUKALMN — TOKYMEHT, UCIONb3yeMblii baHkoM B 1enax uaeHTU(dUKauu
KIMeHTa - (U3MYECKOTro Juna s Ieneil BwissBIeHHs HanoroBoro pesuzeHTa HHOCTPAHHOTO
rocyaapcraa.

2 TnarexnbiMu cucremamu ¥ TCIT MOTYT GBITh YCTaHOBJIEHBI OTPAHUYEHHS 1O MPEJOCTABIEHUIO JAHHON YCIIyTH.
O Hanuuuyu BO3MOXHOCTH TOJYy4€HUs HaNW4HbIX AeHEexXHBIX cpeacTB B TCII [lepxarens yrounser y kaccupa TCII
CaMOCTOSTEIBHO.

3 TIpumensTCs TIpH 3aKI04eHHM JIOrOBOPa C YYaCTHUKOM 3apIIaTHOTO MPOEKTA.



®opm-pakTop — TpeAMET WM TEXHUYECKOE YCTPOHWCTBO C OCCKOHTAKTHBIM OaHKOBCKHM
IUTATSKHBIM ~ TPUJIOKEHHUEM, TMO3BOJSIONIMM  OCYHIECTBIATh OCECKOHTAKTHBIE IUIATEXHU TIPU
coBepiieHnH oraTtel ToBapoB U ycnyr B TCII, onepanuu no nepeBoy IE€HEKHBIX CPEICTB, CHATHUIO
HAJIMYHBIX JCHEXHBIX CpeACTB M monojHeHuto Cyera B OaHKOMarax, WH(POPMALMOHHO-TIATEKHBIX
TepMHUHAJIaX, IEKTPOHHBIX TEPMHUHANIAX ¢ OECKOHTAKTHBIM OOCIIy>)KUBaHHEM U HE MpeTHa3HAYCHHBIM
JUIS WCIIOJIb30BaHMSI B DJIEKTPOHHBIX TEPMHMHAJIAX B MOJpa3ieicHUsX baHka, OCYyIIECTBISIOMIMX
orepalyy 1o NpueMy /WM BblJauye HAJUYHBIX JICHEXKHBIX CPElCTB ¢ Mcrnoib3oBanueMm kapt (IIBH
banka).

DJIEKTPOHHOE CPEeCTBO IIaTeXa — CPEACTBO W/WIH croco0, no3possitomue Knuenty banka
COCTaBJIATb, YIAOCTOBEPATh M IIEPENaBATh pACHOPSDKEHMS B LEIAX OCYLICCTBICHHUS IIEPEBOAA
JICHE)KHBIX CPEICTB B paMKax MpUMEHseMbIX (opM Oe3HAIMYHBIX PACUYETOB C HCIIOJIB30BAHHEM
MH(POPMAIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTHHA, JJIGKTPOHHBIX Hocutened uHpopmanuu. K
3JIEKTPOHHBIM CPEACTBAM IUIATE)KAa OTHOCHUTCS HCIIOIb30BAHUE KapT, BBIIYLIEHHBIX B COOTBETCTBUU C
HacToammMu IIpaBuiamu, UCIONb30BaHUE UX PEKBU3UTOB JJISl OCYIIECTBIIEHUS NIEPEBOJA JIEHEKHBIX
CPEICTB M TMCTAaHIIMOHHBIE KaHaJbl 00cTykuBaHus banka.

E-mail - yBemomienne — ¢opma ITOKYMEHTUPOBAHHOTO YBEJOMIJICHHSI B BHJEC TEKCTOBOTO
cooO01IeHus Ha aJipec 3NeKTPOoHHOM nmouTkl Kinenra B cetu MuTepHeT, npepoctaBiennbiii KineHntom B
bank, npegnaznauennsiit st uHGopmupoBanus Kimenra o npuoctaHoBieHUH BaHKOM MCIIONTHEHHS
pacrhopsHKeHHsI O COBEPILIECHUH OINEPalliU 10 MEePEeBOAY JIEHEKHBIX CPEJICTB, B TOM YHCIIe 00 OTKa3e B
aBTOpH3AIMU OIepanud, cOPMHUPOBAHHOTO C HCIIOIB30BAHUEM 3JICKTPOHHBIX CPEACTB IJIaTeXa, B
CcOOTBeTCTBUM C TyHKTOM 7.1.14 Hactosmux IlpaBun, a Takke nns mepenaun Knmenty wHOU
uHbopManum®,

Push-yBenomiienne — opma TOKYMEHTHPOBAHHOTO YBEAOMIICHHS B BHJIC TEKCTa COOOIICHHUS,
HanpasisieMoro baHkoM Ha MOOWIBHBIA TeneOH WM TOPTATHBHBIN MEPCOHAIBHBIA KOMIBIOTEP
Kiuenra ¢ goctynmom B ceTh VHTEpHET M YCTAHOBIIEHHBIM NPOIPAMMHBIM MOJYJIEM CHUCTEMBI
«MoOwIbHBIH OaHK» MO coBepHIeHHBIM 1Mo Cyery omepanusM € HCIOJIb30BAaHHEM SJIEKTPOHHBIX
CpEICTB IUIaTeXa, a TaKkKe HHOM HHpOpMaIMH, MNpeayCMOTpeHHOW HacTosmumu I[IpaBunamu,
CBSI3aHHOM ¢ ucnonHenueMm Knuentom Jlorosopa.

SMS-3anpoc — Gpopma TOKyMEHTHPOBAHHOTO YBEIOMJIEHHS B BHJE TEKCTa 00 yTpare W/WiH
WCIIOIB30BaHUM KapThl/ee peKBU3UTOB Oe3 coriacus Knmenra, Hampasisemoro B bank Kimenrow,
ABJIAIOIIMAMCS JIEHCTBYIOIIMM II0JIb30BaTEIEM JAOIOJHUTENBHON YCIYTH «YBEIOMIICHHS» C HOMEpa
3aperucTpupoBaHHOro baHkoM B paMKax NpeNOCTaBIEHUS YCIYTH «YBEIOMJICHHUS» MOOUIBLHOTO
tenedona Knuenra.

SMS-undopmupoBanue — Gopma JOKYMEHTUPOBAHHOTO WH(POPMHUPOBAHUS B BUJE TEKCTa
SMS-coob6menust bankom Knnenra o npuoctaHOBICHNHU AEHCTBHSI KapThl B COOTBETCTBUU C TyHKTaMHU
7.1.15 wu 7.1.16 mactosmux [lpaBun w/wim JTOKYMEHTHPOBAHHOTO 3ampoca B BHJIE TEKCTa
SMS-coo0miennst Ha MOATBEP)KJICHUE BO30OHOBICHMS HCIOJIHEHUS PACHOPSDKEHHS O COBEpIICHUU
OlnepallMi B Clly4ae NPHUOCTAHOBJIEHUS WCIIOJIHEHUS €€ COBEPIICHHs, B TOM 4YHUCIE OTKa3a B
aBTOPU3AllUHU OIIEPaLluH, B COOTBETCTBUH ¢ TyHKTOM 7.1.14 HacTtosmux [Ipasui.

SMS-yBenomienue — QopmMa JTOKYMCHTHPOBAHHOTO YyBEJOMJICHHS B BHJIEC TEKCTa
SMS-coo0menns bankom:

- Kuwmenra/nepxarens  JomonnurensHoit  kaptel o  [IMH-kome,  mpucBoeHHOM
KapTte//lonoTHUTETLHOM KapTe;

- Knmenra o xaxaol coBepiieHHOW 1mo CdeTy omepanuu ¢ MCHOJb30BAHUEM AJIEKTPOHHOIO
CpezcTBa Iu1aTexa, HanpasisieMoro bankom Kimenty Ha Homep MOOMIIBHOTO TenedoHa, HHpopMarus
0 KoTopoM Oblia mpenacraBieHa Knuenrom B bank, a Taxke MHOW MH(OpManuu, NpeaycMOTPEHHON
HacToamumu IIpaBunamu, cBsizanHoM ¢ ucnonHenreMm Kimentom [lorosopa.

3-D mapoaw — mapoie, npegoctaBicHHbd KireHTy/nepxxarento JlomoJTHUTEIIBHON KapThl JUIs
COBEpILICHHUSI ONIEpALlUii C UCIIOIb30BAaHUEM PEKBU3UTOB KapThl B ceT MHTEpHET:

— Bankowm ¢ ucnons3oBanuem Texuosnorun 3-D Secure/MirAccept/ J/Secure;

* VBenoMIIeHHE HE COMEPKHUT CBENEHWIT KOH(PHUIEHIMATILHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TaliHy.



— MeXIyHapoaHo# ruiatexxHoi cucremoit UnionPay International anst coBepienus: onepanuit
C UCTIOJIb30BaHUEM PEKBHU3HUTOB IIaTexHOM kKapTel UnionPay.

2. O01Me moJI0KeHus

2.1. Hacrosiue [IpaBuna onpenensitoT NOpsIOK OTKPLITHS U BeaeHus: Cuera, mpeoCTaBICHUS
U OO0CIy)XMBaHMSI KapThl, NPEJOCTABICHUS KPEIUTHBIX CPEACTB B Mpefesiax YCTaHOBJICHHOIO
KpPEIUTHOTO JIUMUTA, a TAK)KE YCTAaHABIMBAIOT MpaBa 1 o0s3anHocTr Knunenrta u banka, Bo3HUKaromume
y HHX B CBSI3H C 3aKitoueHueM Jlorosopa.

2.2. JloroBop 3akiroyaercss myteM mnpucoenuHenus Knumenta k HacrosiuuMm [IpaBuiiam
nocpeacTBoM noanucanust CornamieHus, CoJIepKaliero Bce CyliecTBeHHble ycioBus JloroBopa.

2.2.1. Cornamenue MokeT ObITh ToAmucano Kiauentom:

—  COOCTBEHHOPYYHO - P JINYHOM oOpamieHnu B opuc banka;

— mpocroil 3neKkTpoHHOM mnoamuchtd B Cucreme JIBO (npu ycinoBUM TOAKITIOYCHHUS
Kiuentom yciyru JUCTaHIIMOHHOTO OaHKOBCKOTO OOCITYKMBAHHUS IIyTEM MPUCOEIUHEHUS K Y CIOBUSM
JABbO 1 npu HAJIMYUKM TEXHUYECKON BO3MOKHOCTH).

2.2.2. B cnyuae nonmucanusi Knuentom CornamieHusi COOCTBEHHOPYYHO-TIPH JIMYHOM
obpamenuu B ouc banka:

2.2.2.1. JloroBOp CUMTAETCs 3aKIIOYEHHBIM ITyTeM JOCTHXKEHUS corjacust Mexay KinueHntom u
bankom mo Bcem ycinoBusMm, ykazaHHbiM B Cornamenuu. Cornacue Kimenta ¢ yclioBUsIMH
CornamieHnus, BbIpaxkaeTcsl MyTeM COOCTBEHHOpY4YHOro mnoxanucanus CornameHus Ha OyMaKHOM
Hocutene U npexnoctasBieHust ero banky. Cornacue banka c¢ ycioBusmu CoriameHusi BbIpaxaeTcs
nytem noanucanus Cornamenus Ha OyMa)kHOM HOCHUTENE YIOJTHOMOYECHHBIM MpecTaBuTeneM banka.

2.2.3. B cmyuae noxnmucanus Kimmenrom CoranieHusi TPOCTOM 3JIEKTPOHHOH IMOANKCHIO B
Cucreme J1bO:

2.2.3.1. Cornamenue noBoauTCs 10 cBeaeHus Kiouenrta ¢ ucnonb3oBanueMm Cucremsl JJBO B
(opMe PIEKTPOHHBIX JOKYMEHTOB M (M) 2JIEKTPOHHBIX 00pPa30B JOKYMEHTOB .,

2.2.3.2. Kiment cumraercs mnoiyuuBmuMm CorjameHne B MOMEHT pa3MelleHHs baHKoM
Cornamenus B anektpoHHoM Bujae B Cucteme /[1bO.

2.2.3.3. Bzaumoneiicteue Mexay bankom m KimeHToM ocymiecTBisieTcss myreM oOMeHa B
Cucreme JIBO cBenenusmu (uHpopmanuei) B (opMe 3IEKTPOHHBIX JOKYMEHTOB U (WJIN)
3EKTPOHHBIX 00pa3oB oKymeHToB®, moamucanHeix CTOPOHAMHM B COOTBETCTBUM C YCIOBHAMH
Hacrosiuux [IpaBui, a Takxe Ycnosusmu {BO.

2.2.3.4. JloroBop cuMTaeTcs 3aKIIOYEHHBIM ITyTEM JIOCTIKEHUS coryacusi Mexxay Kiuentom u
bankom mo Bcem ycioBusM, ykazaHHbIM B Cornamenuu. IIpu cormacum Knwmenrta ¢ ycrnoBusiMu
Cornamenus, Kinent nonnuceiBaer CornamieHue npocToi 3iaeKkTpoHHoN noanuchio B Cucreme J1BO.
Cornacue banka c ycnoBusimu CornameHus Bblpaxkaercs: myTeM noanucanus CornameHus npocToi
anekTpoHHo mnoanuceto B Cucteme JIbO wim noxanucanuss CornameHus YHOJHOMOYEHHBIM
npeacraBuTeieM banka Ha GymasxkHoM Hocutene' u pasmemenueM B Cucteme JIBO 371eKTpOHHOrO
oOpa3za nmoanucanHoro co croponsl banka CornameHus.

2.2.3.5. Tlognucanue Knuentom CornamieHusi IpoCcTOi IEKTPOHHON moamuchio B Cucteme
JABO B cootBercTBUH ¢ YcnoBusamu JIbO sBiseTcs MOATBEPKICHHEM €r0 COIVIACHS C YCIOBHUSAMU
Cornamennss u cornacust ¢ 3akmodeHueMm Jloroopa. CorniamieHue B DIEKTPOHHOH —(opme/
3JIeKTPOHHBIH 00pa3 Coramenns’, Mo canHble MPOCTOH AMEKTPOHHOH momuckio B Cucreme JIBO,
NPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM JOKYMEHTY Ha OYMaXHOM HOCHUTEIE,

° TIpuMeHMMO ISl JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJIHOPa30BOTO IapoJis, 4TO MPU3HAETCH
TIOJINMCaHUEM TIPOCTOH IEKTPOHHO nomucho B iepuon ¢ 27.04.2020 no 23.11.2020.
® Tlpumenumo st JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO MapoJis, YTO MPU3HAETCH
TIOJINMCaHUEM TIPOCTOH IEKTPOHHOH MOANHCHIO B ieprox ¢ 27.04.2020 no 23.11.2020.
" TlpuMeHMMO ISl JIOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO MapoJis, YTO MPU3HAETCH
TIOJINMCaHUEM IPOCTO IEKTPOHHOH nmomucho B iepuon ¢ 27.04.2020 no 23.11.2020.
8 TIpumeHMMO Il JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO MHapoJid, YTO MPU3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.



MOJITMCAHHOMY COOCTBEHHOPYYHOH MOJMMCHIO, & TAKXKE UMEIOT PABHO3ZHAYHYIO IOPUAMYECKYIO CUITY C
JTOKYMEHTAaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHUTENIE, B COOTBETCTBHHM C TpPEOOBAHHIMH,
IPEeIbsBIAEMBIMU K JOKYMEHTaM Takoro poja ACHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoit
®enepannuy, HOpMaTUBHbIMU akTaMu banka Poccuy v BHyTpeHHUME JOKyMeHTaMu baHka.

2.3. bank npenocrasinger KinueHTy KpeIuTHbIE CpelCTBa B pa3Mepe KPEeIUTHOIO JIMMHUTA, a
Knuent o0s3yeTcst BO3BpAaTUTh 33J0JDKEHHOCTH (MIOJyYEHHBIE KPEIUTHBIE CPEACTBA) M YIJIATHTh
IIPOLICHTHI 32 MOJIb30BAHNE KPEIUTHBIMM CPEJCTBAMU B COOTBETCTBUH C yCiI0BUsMH [loroBopa.

2.4. KpenuTHBIN JIMMHUT yCTAaHABJIMBACTCS CPOKOM Ha 2 KaJICHJAAPHBIX IO/ C IaThl 3aKIIOYCHUS
HoroBopa. Cpok AeHCTBUSL KpPEAWTHOIO JIMMHMTA MpOJUIEBAaeTCs B CIOydasX M IMOPSJIKE,
IIPeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

2.5. KunmeHT omnaumBaeT nmpuuurtaroniecs banky mo /loroBopy KOMHCCUH, yCTaHOBJIEHHBIE
Horosopom u Tapudubim mranom. Komuccuu MOTYT OIm1aunBaThCsl KaK COOCTBEHHBIMH JICHEKHBIMU
CpeACTBaMHU, TaK M 3a CYET HEHCIIOJIb30BAaHHOI'O KPEAMTHOIO JIMMUTAa B MOMEHT HauUCIICHUS
KOMUCCHH, IIyTEM YBEJIUUYEHUS CCYTHOM 3aJJ0JDKEHHOCTH M YMEHBIIEHHUS OCTaTKa HEUCIIOIb30BAaHHOIO
KPEIUTHOTO JIUMUTA.

[Tpy OTCYTCTBUM HEMCIIOIB30BAHHOI'O OCTATKA KPEAMTHOIO JIMMUTA HA MOMEHT HAayMCIICHUS
KOMHCCUH B COOTBETCTBMU C Tapu(HBIM IUIAHOM, YKa3aHHbIE KOMUCCHM OIUlaunBaroTcsi KimeHrom
COOCTBEHHBIMHU CPEICTBAMH B IIJIATEKHBIN MEPHO JOMOTHUTEIBHO K CyMME MUHUMAJIBHOTO TUIATEXKA.

2.6. Komuccust 3a mepBblif roj oOCITyKMBaHHs KapThl, IPU YCIOBUU OTCYTCTBHUSI OCTaTKa
COOCTBEHHBIX JIeHEKHBIX cpenctB Ha Cuere Kimenta Ha naTy axkTHBAaNWMM, B3UMAETCS IIOCIIE
IIPOBE/ICHUS] NEPBOM NPHUXOJHOW WM pacxogHoM omepauuu 3a Cuer mnpenocraBieHHOro bankom
oBepapadra. Jfo momenTa orpakeHus: nmo CueTy MepBO PACXOAHOHN Omepalyy, MPOU3BEIECHHON 3a
CueT mpenocTaBiIeHHOro baHkoMm oBepapadTa, JTUMHUT oOBepApadTa YCTaHABIMBAETCS B pa3Mepe
PaBHOM HYIIIO.

2.7. B cootBerctBum co cT. 411 'K P® CtopoHbI ycTaHaBIMBaIOT, YTO MPOBEJECHUE 3a4eTa
BCTPEUHOI0 OJHOPOJHOTO TpeOOBaHMS B KadecTBe IpekpaileHus oOs3arenbcTB Kimenra mnepen
bankom no Hacrosiemy J[oroBopy B OJHOCTOPOHHEM HOpsIKE HE JOIYCKaeTcs. 3ayeT BO3MOXKEH
HCKJIIOYUTENIBHO C MMCbMEHHOro cornacus banka.

2.8. Kiment He BmpaBe ycTymaTh TpeTbeMy JHMIly CBO€ MpaBo TpeboBaTh oT banka
MIPEIOCTABIICHUSI KPEIUTHBIX CpPEICTB, a Takke OOpeMEHsSTh €ro Kakum-Inbo obpasom 0e3
MIMCBMEHHOTO0 cornacus banka.

2.9. Kiment npenocrasisier banky npaBo ciucbiBath co Cyera ClieAyIonme CyMMBI:

- CyMMBI OIlepalii, COBEPIIEHHBIX C UCIIOJIIb30BAHUEM KapT;

- CyMMBI ofiepaiuii, coBepiieHHbIX M0 CUeTy ¢ UCIO0Ib30BaHUEM PEKBU3UTOB KapT;

- CyMMbI omepanuii, coBepiieHHbIX 1nMo CyeTy B CHCTEMax AWCTAaHIMOHHOTO OaHKOBCKOTO
o0CTy>)KUBaHUS;

- ICHEeXHBIE CPEJICTBA B OIUIATY 33J0JKEHHOCTH (OCHOBHOT'O J10JITa);

- CyMMBbI HAUHCJICHHBIX MPOIIEHTOB 3 M0JIb30BAHNUE KPEAUTHBIMU CPEACTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 3a/10JKEHHOCTH;

- CyMMBbl HEYCTOMKM 3a BO3HUKHOBEHHE IIPOCPOUYEHHOW 3al0JDKEHHOCTH M IIJIaThl 3a
BO3HHUKILYIO CBEPXJIMMUTHYIO 33J0>KEHHOCTb;

- CYMMBI KOMHCCHH, B TOM YHCJIE 32 MOAKIIOUYEHNE/TPEIOCTABICHNE JOTIOJIHUTEIbHBIX YCIYT B
COOTBETCTBUH ¢ Tapu(HBIM MIaHOM;

- CYMMBI, CBSI3aHHBIE C TPOBEPKOM U MPEJOTBPAIIEHUEM HE3aKOHHOTO MCTIOIb30BaHUs KapThl, a
TaKXke CyAeOHble H3JIEPKKW M HMHbIE PACXOMAbl, CBSI3aHHBIE C MPHHYIUTEIBHBIM B3BICKAHUEM
3agomkeHnHocT Knmenra;

- CyMMBl OIlE€pallMii, paHee 3a4MCICHHBIX BaHKOM IO 3asBJIEHHUSAM O CIOPHBIX OIEpalusiX,
MpU3HaHHBIX baHKOM B X0/1€ TPOBEPKH HEOOOCHOBAHHBIMH;

- CyMMBI, or0ouHo 3auncineHHble bankom Ha Cuer;

- CyMMBl JIEHEXHBIX CPEJACTB, B3bICKMBaeMbIX ¢ KiMeHTa Ha OCHOBaHMM HCHOJHUTEIbHBIX
JOKYMEHTOB, a TaKX€ MHBIX CIy4asX, yCTAaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoin ®enepanuu,
3a BBIYETOM ABTOPH30BAaHHBIX CYMM.
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VYcnoBusi HACTOSIIETO MYHKTA SIBISIIOTCS 3apaHee JAaHHBIM aKLENTOM, KOTOPBIM MPENOCTABICH
Knuenrom banky 0e3 orpaHu4eHuss IO KOJUYECTBY W CYMMaM pacyeTHBIX JIOKYMEHTOB,
dbopmupyeMbix bankom B mensix ucnoisHeHUs o0s3arenscTB KiMeHTa, BBITEKAIOMIMX M3 HACTOALIETO
JloroBopa, ¢ BO3MOXXHOCTBK) YAaCTHYHOI'O MCIIOJHEHHs PACYETHBIX JIOKYMEHTOB II0O YCMOTPEHMIO
banxka.

2.10. Jloctym Kk ucnoiib30BaHni0 KIMEHTOM TaKMX JUCTAHIIMOHHBIX KAaHAJIOB 0OCITYy)KHUBAaHWSI,
Kak 0aHKOMaThl M UH(POPMALIMOHHO-TIJIATEKHBIE TePMUHAIBI baHKka, 71 OCYyIECTBICHUS OTepalui ¢
MCTOJIb30BaHUEM KapThl /uiu 1o CueTy, mosydyeHus: HHPOPMAaLUU 10 KapTaM U OAaHKOBCKUM CYETaM
KnuenTa, B ToM ymcne B 1ensax GOpMHUPOBAHUS PACTIOPSHKEHUN HA TOJIKIIOYEHHE JOTOTHUTEIbHBIX
YCJIYT BO3MOKHO TOJIBKO Ipu Hanuuuu y KimeHTta aeicTByromed kaptel. JJocTyn v coBeplieHue
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOOUIBHBIM OaHK» HE TpeOyeT 0053aTeIbHOr0 HATUYUS Y
Kimmenra neiicTByromein KapThl.

2.11. UndopmupoBanue Kiunenra/nepskarens JOMOMHUTENBHOM KapThl 00  OIEparusx,
COBEPILEHHBIX C HCIIOJIB30BAHUEM JJIEKTPOHHBIX CPEACTB IUIATEKA MPOU3BOAUTCS B PAMKAX YCIYI'H
«YBemomiieHus» (B TOM UHCIE YyCOyrd «YBEIOMJIEHHS IO CYETy», «YBEIOMIIEHUS IO
JIONOTHUTEIBHOM KapTe» U «YBEJIOMIICHHUS O TOMOJHEHUW»). B ciyuae, ecnu y Knuenra/nepikarers
JIOMOTHUTENBHOM KapThl HE MOAKIIOYEHA YyCayra «YBeJOMIICHHs», DaHK HampaBisieT CBEACHHS O
Ka)KJI0M COBEPIICHHOW C MCIOJIb30BAaHUEM DJJIEKTPOHHBIX CPEACTB ILIAaTEXKa PACXOAHOW Ollepanuu I10
Cuerty(am), a Taxke MHOW MH(OpPMAIMH, TPEAYCMOTPEeHHON HacTtosmmMu [IpaBunamu, cBs3aHHOHU ¢
ncnionHenueM Knmentom JloroBopa. VYka3zaHHbIE CBEACHUSA MNpPENOCTaBisAOTCa KimeHTy myrem
HanpaBieHuss Push-yBemomienust wim SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO TenedoHa,
npenocTabiieHHbI KilneHTOM B COOTBETCTBUU C IMyHKTOM 7.2.5 Hactosiuux [IpaBui.

Push-yBenomiienne Hampasisiercss KiueHTy B ciiydae ycTtaHOBKH KilMeHTOM Ha MOOHIBHOM
TeneoOHe WM TOPTATUBHOM TIEPCOHAIBHOM KOMITBIOTEpPE CUCTeMbl «MOOWIBHBI OaHK» U
BKItoueHHss KIHMEHTOM B HacTpo#kax cucTeMbl «MOOWIBHBIA OaHK» ommuu monydeHus Push-
yBenomieHuit. Mupopmanust o monydeHHbIx Push-yBenomuieHusx noctynHa KimeHTy B paszene
«YBenomieHus» cucteMbl « MOOUIILHBIA OaHK).

B cnywae ecnu KinueHT He sBisiercs mnosb3oBaTeneM cucTeMbl «MoOuIbHBIH OaHK» C
BKJIFOUCHHO# omuueit nmonydenust Push-yBenomnenuit win, ecnu Push-yBegomieHne He JOCTaBIICHO,
Kmuenty nanpasnsiercst SMS-yBenomiieHre mocpecTBOM MOOWIBHOM CBSI3M Ha HOMEP MOOMIIBHOTO
TenedoHa, IPeAOCTaBICHHBII B COOTBETCTBUU C I1. 7.2.5 HacTosmux [IpaBui.

2.12. CeneHust 0 KaXJIOH COBEPIICHHON C HMCIIOJIIb30BAaHHEM AJIEKTPOHHBIX CPEJICTB IUIATEKA
IpuxoaHo# onepauuu o Cuery npepocrasisatorcss KnueHty myrem npenocrasieHust CUeT-BBITUCKU
o Cyery B COOTBETCTBHM € HacTosuMu IIpaBunamu, eciu MHOE HE MPETYCMOTPEHO COTJIAIIEHUEM
CTOpOH.

2.13. Kpeautop BrpaBe® B OJHOCTOPOHHEM TOpSJIKE W3MEHUTHh Hactosmiue [IpaBuna w/mimm
Tapudnslit miax, B TOM 4Mcie U3I0XKUTh HacTosmue [IpaBuia B HOBOM peAakuuu, B cilydae, €cliu
Takoe H3MEHEHHME HE TIOBJIeYeT 3a CO0ON BO3HMKHOBEHHME HOBBIX WJIM YBEIMUEHHE pa3zMepa
CYIIECTBYIOIUX JEHEXHBIX 00s13aTenbeTB Kirenra no Jlorosopy.

bank wuHpopmupyer KinueHTOB 00 WM3MEHEHMSX W/WIM JONOJHEHHUSX, BHECEHHE KOTOPBIX
wianupyercs B Hactosuire [IpaBuna n/unu Tapuduslil maaH, B ToM yucie o0 yTBepxkaeHuu bankom
HOBOU pepakuuu Hactosmux [IpaBui, He MeHee Yem 3a 15 (MATHAALATh) KaJleHIapHBIX JHEH 0 1aThl
BCTYIUIGHHST HMX B CHIYy JIOOBIM U3 CIOCOOOB, YCTaHOBJECHHBIX HacTosummu IIpaBunamu,
o0ecrnevnBaroIIUMUA BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3T0i nHdopmarueit KiinenTos:

- IyTeM HallpaBJIeHUs yBeJOMJICHUH ¢ ucnoib3oBanueM Cucremsl /IO n/mnmm 371eKTpOHHOM
no4Tbl/SMS-coobmienus (npu orcyreteun y Kinenta Cucremsi JI5O),

a TakKe MOCPEACTBOM pa3MelleHust UH(OopMaIiK Ha:

- opunmanbHoM caiite banka B cetu UaTepuer: www.rshb.ru;

- Ha CTeH/1ax B nojpaszaeneHusax banka, ocymecTBisonmx oocnyxuBanue KineHnTos;

- B Cucreme J1BO.

9

9B cootsercteuu ¢ DenepanpapiM 3akoHoM 0T 21.12.2013 Ne 353-D3 «O norpeburensckom Kpeaute (3aiive)y.
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KnueHt BmpaBe OTKazaThCsl OT NPEIJIOKCHHBIX BaHKOM W3MEHEHHWH W/WJIM JOMOJTHEHUN B
Hacrosmue IlpaBuna w/mmum Tapudselii mman nyrem oOpamieHuss B mojpaszaencHue banka,
oOciyxwuBatoniee Cuer, ¢ 3asBiIeHHEM O 3akpelTud CueTa M MpEeKpallleHUU NEeUCTBUS KapThl W/WIU
pactopkenuu JloroBopa B TeueHue 10 (mecsiTu) KaJleHIapHBIX JHEH ¢ MOMEHTAa BHECEHUS] U3MEHEHUMN
W/uny gonojaHeHui B Hactosmue [Ipapwia u/ unu TapudHelii miaH.

B cnyuae ecnmu KnmeHnt He oOparuics B mojapasaencHue banka, oOcmyxwuBatomiee Cuer,
3asiBIIEHHEM O 3akpbITHH CyeTra W IpeKpalleHUH JeWCTBUS KapThl W/WIKM pacTop:keHuu Jlorosopa, B
yKa3zaHHble cpoku, CTOpPOHBI MNpuU3HAIOT yciaoBus JloroBopa H3MEHEHHBIMM B COOTBETCTBHM C
HarpaBJeHHbIM baHkoM mnpeioxkeHueM, a KiMeHT akuenToBaBUIMM HamlpaBleHHOE baHkoM
npennoxenue (1. 2 ct. 438 I'K POD).

B memsix oOecnedeHuss CBOEBPEMEHHOTO IMOJNy4YeHHUS HHGOpMauuu 00 HM3MEHEHMSIX W/WIN
nononHeHusx B Hactosimue [pasuna w/wm Tapuduerii mnan, KinueHnT o0s13yercst He pexe, 4eM pas B 5
(msITh) KaJEHAAPHBIX JHEH CaMOCTOATEIbHO TONy4YaTh CBEACHHUS 00 U3MEHEHHUsX, KOTOphIe
wianupyercs BHectH B [lpaBuna w/wim TapudHbld 11aH, € HUCHOJB30BAHUEM HCTOYHUKOB
uH(popMalny, yKa3aHHBIX B HacToseM myHkTe [IpaBu.

JIroOble M3MEHEHHs W/WIK JOTNONHEeHUs B Hactosmme llpaBuna w/wim Tapudwsbii rian,
MOMEHTa BCTYIUIEHUSI UX B CUJIy PaBHO PacCIpOCTPAHSAIOTCS Ha BCEX JIMUL, 3aKiIOuUMBIINX J[oroBop, B
TOM UHCJIE 3aKII0UYMBIINX J[oroBOp paHee AaThl BCTYIUIEHUSI U3MEHEHUN B CUILY.

3aKOHOM MOXKET OBITh MPEAYCMOTPEH UHOM MOPSAAOK u3MeHeHus Jlorosopa.

2.14. bank unpopmupyer Knuenra o HaTMUMU BPEMEHHBIX TEXHOJIOTMYECKHX OTPAHUYCHUSIX
Ha HUCIONHEHue pacnopsbkeHuid KimenTta, c(OpMHUPOBAHHBIX C HCIOJB30BAaHHUEM JAMCTAHIIMOHHBIX
KaHAJIOB OOCTY)XMBaHHSA, IIyTeM pa3MELIeHHs COOTBeTCTBywmell wuHpopmammu B Cucreme
«MuTepHer-6ank» U «MoOUIbHBIN GaHK»/Ha Web-caiite banka Www.rshb.ru/uma uabopMannoOHHBIX
creHaax B oucax banka B MecTax HermocpeacTBeHHOro o0cmyxuBanus Kimenra.

2.15. VYcnoBusmu  CornamieHuss  OPeIyCMATPUBAIOTCS  WHIUBUAYalIbHBIE  YCIOBUS
IIPEIOCTABIICHUS IUIATEKHOM KapThl C JUMHUTOM KpPEIUTOBAHMSI, KOTOpbIE IPEACTABICHBbI B BHJIE
tabnuubl. Bee ocranbHble YCIOBHS HCHONB30BAHUA IJIATEKHOW KAapThl C JUMHUTOM KPEIUTOBAHUS
SIBJIAIOTCS OOILIMMU U cofiepKarcs B HacTosux [IpaBuiax.

2.16. B pamkax oraenbHbix Tapudubix mianoB bank mmeer mpaBo odopmuth KimeHTty kak
Kapty, Tak u GopMm-pakrop. [Ipu Hammuuu y Knuenrta gpopm-dakxropa Bce TpeOOBaHUS HACTOSIIHNX
[TpaBun nmpumeHuMsl K GhopM-(hakTopy HapaBHE ¢ TPEOOBAHUAMHU K KapTaM C Y4eTOM OCOOEHHOCTEH,
yKa3aHHbIX B HactosueM nyHkre. [Ipu momyuenun dopm-daxkropa KnneHT 00si3yeTcsi BBINOIHSTH
TpeboBanus HacTosuwx [IpaBu.

2.16.1. Kapra B Buae ¢opm-hakTopa mpenHazHaueHa /IS COBEPIICHUS OECKOHTAKTHBIX
IIaTeKed IpU COBEpUIEHUM oIuiaTthl ToBapoB U ycayr B TCII, onepanuii mo nepeBony IEHEXKHBIX
CPEICTB, CHSATHIO HaJWYHBIX JIEHEXKHBIX CpeAcTB M mnonojgHeHuto Cuera B OaHKOMaTax,
MH()OPMALIMOHHO-TUTATEKHBIX ~ TePMHUHANIAX, AJIEKTPOHHBIX TEpPMHHaIaX C  OECKOHTaKTHBIM
oOCIy)kKMBaHHEM U HE TMpeJHa3Hau€Ha JUJIs WCIOJIb30BAHHSA B JJIEKTPOHHBIX TEpPMHMHAJIaX B
nojpasfeNieHnusax baHka, OCYIIECTBISIONIMX OMNEpaldyd MO TMpPUEMY W/WIM BbIJaue HAIMYHBIX
JIEHEKHBIX CPeICTB ¢ ucnoiab3oBanuem kapT (IIBH banka).

2.16.2. B cmyuae orcyrctBusi y KnmeHnra neiicTByromeil KapThl Ha MaTepUaIbHOM HOCUTENE
(nnactuke) k Cuery, npu Beimycke bankom kaptel B Buie dopm-aktopa k naHHomy Cuery B
o0s3aTennbHOM — Topsiike  odopmusieTcst  kapta karteropuu  Instant  Issue  (M)/Kapra MUP
MowMmeHTanpHOrO BBITyCKa B paMKax aHajmoruyHoro TapudHoro ruiaHa s obOecreyeHus
BO3MOXKHOCTH ocyuiectBiieHuss Knuentom onepaunit B [IBH banka, CTOpOHHMX KpEeAMTHBIX
OpraHu3allvii, a Takxke cetu MIHTepHer.

2.17. Kunuent mnpenocraBiser baHKy mpaBo coOuparh, HCIONB30BaTh W TEpenaBaTh
unpopmanuto o Knuenre, a Takke nopyyaer banky nepeaBaTh 1 0OMEHHUBATHCS C COOTBETCTBYIOIIEH
IJIATeKHOW cucTeMoil WH(pOpManuen, OTHOCAIIEHCS K KapTe U COBEPUICHUIO OIepanuii ¢
HCIOJIb30BAHUEM KapThl, B CIEAYIOMUX LIENAX:

— TpPEeIOCTaBlIEHUS CEpBHCAa aBTOMATHMUECKOro OOHOBJIEHHUS HH(OpPMALMU O PEKBU3UTAX
kapTel KnnenTa 17151 mpoBeneHus miarexen yepes cetb VIHTepHeT;



http://www.rshb.ru/на
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—  OOHOBJICHUS M YCOBEPILICHCTBOBAHMS IPOAYKTOB U YCIYT baHKa M MIaTeXHOH CUCTEMBI;

—  TOBBIIICHUS OE30MTACHOCTH OKA3bIBAEMBIX YCIIYT U MPEAOTBPAIICHUST MOIIICHHUYECTBA,

—  NPOBEICHHS MAPKETUHTOBBIX aKIIMK M KAMITaHUH .

2.18. baHk BIpaBe MCHOJB30BATh BCE yKa3biBaeMble KimmeHTOM HOMepa ero TeneOHOB JUIs
ocymiecTBiaeHuss SMS-undopmupoBanuss W HampaBJICHHWS HWHOW MEPCOHU(UIIMPOBAHHONH U
HENepCOHU(UIIMPOBAHHOW HH(POPMALMU B CIIydasX, OIpEIeseHHBIX HactosmuMmu [IpaBunmamu, a
TaKXKe JUIS OCYIICCTBJICHHUS TEIC(POHHBIX 3BOHKOB B IENISAX IOATBEPXKICHHUS BO300HOBIICHHS
WCTIOJTHEHUS PACTIOPSIKEHHS O COBEPIICHUH OIEPALMU B COOTBETCTBUH € IMyHKTOM 7.1.14 HacTosmux
[TpaBun u st ”HGOPMHUPOBAHUS O MOJIYUYECHHH CBEICHUI O KOMIIPOMETAIIMH PEKBH3UTOB ILJIATCKHOMN
kaptel u/unn [IMH-kona.

3. llopsinok oTkpbITHS U BegeHusi Cuera

3.1. Jlns ocymiecTBIEHHs ONEpalfii ¢ UCIOIb30BAaHUEM U 0€3 MCIIOJIb30BAaHUS JICKTPOHHBIX
CPEICTB IuIaTeXa B paMKax Hactoswero Jlorosopa, bank orkpeiBaet KiimeHTy cuer B BantoTe Kpeaura
(manee — Cuet). Homep Cuera yka3biBaercs B CoranieHuu.

3.2. baHk ocylecTBIseT pacdyeTHO-KaccoBoe oOcmyxuBaHue KimeHTa B COOTBETCTBUM C
JEHCTBYIONUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanny, 6aHKOBCKUMU MPaBUIIAMU U YCIIOBUSMU
HacToswero Jlorosopa.

3.3. BaHk ocCymIecTBIsSeT TEpeBOJ] JCHEXKHBIX cpeiAcTB co Cuera MO PacHOPsHKEHUIO
Knuenra/nepxxarens JlONOJHUTENbHOM KapThl B 3JIEKTPOHHOM BHZAE, CPOPMHUPOBAHHOMY C
HCII0JIb30BAHUEM ANEKTPOHHBIX CPEICTB aTexa, WIH [IPEI0CTABIEHHOMY
Knuenrom/npencrasurenem Kinuenra Ha 6yMa)xHOM HOCHUTEIIE.

3.4. Ha ocrarok neHexHbIX cpenctB Ha Cuere baHk MpOIEHTH HE HAYUCHseT. J[|eHEKHBIC
CpeicTBa, pasMmelleHHble Ha (uere, 3acTpaxoBaHbl B IOPAJKE, pa3Mepax M Ha YCJIOBMIX,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickon @enepanuu.

3.5. lna cosepuieHus omnepauuid mo Cuery 0Oe3 HCIOIb30BaHMS HJIEKTPOHHBIX CPEJICTB
wiarexxa Kiuent unentudunupyercs bankom o nmacnoprty rpaxaanuna Poccuiickoit @epepannu nimm
MHOMY JOKYMEHTY, YJOCTOBEPSIOIEMY JIMYHOCTh (U3UYECKOro JIMIA, TMPU3HABAEMOIo B
COOTBETCTBUM C JCHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoin denepannu B 3TOM KadecTse. bes
HCIIOJIb30BaHUs MIEKTPOHHBIX CPEACTB IlIaTexka 1o CueTy coBepIIaoTCs:

- IPUXOJHBIE ONEpalliy B HAINYHON U Oe3HAIMYHON (hopMme;

- pacxojHbIe Olepaluy B HATMYHON U Oe3HAINYHOH (opme.

3.6. bank ycraHaBIMBaeT CIEAYIONUH TMOPSAOK 00paboTkn W orpaxkeHus mo Cuery
NPUXOJHBIX oOlepauuil (omepanuy NepeBojia JIEHEKHBIX CPEJCTB, omepanuu nomnoigHeHus Cuera
HaJIMYHBIMM JICHE)KHBIMM CpEICTBaMH) B 3aBUCHUMOCTH OT CHoco0a COBEpIICHHUS, OTIpaBUTENs
IJ1aTe’ka U MECTa COBEPLICHMSI IPUXOAHOMN ONEepaLiu:

3.6.1. TlepeBoabl JIEHEKHBIX CPEJCTB C HCIOJIB30BaHWEM PEKBH3UTOB Cuera HAa OCHOBAHUU
IJIATEKHOTO MOPYYECHHUS:

- B cily4ae, Korja IepeBo] ACHEKHBIX cpeicTB Ha CUeT OCyIIECTBISETCS CO CUeTa, OTKPHITOrO
B baHke, 3auncieHue NEHEXHBIX CpeACTB Ha CYeT OCYIIECTBISAETCS B AaTy COBEPILIEHUS NEPEBOAA,
IpU 3TOM JEHEXKHbIE CpPEICTBAa JOCTYMHBI JUIsi coBepuieHust omepamuu 1o Cuery ¢
UCIOJIb30BaHNEM/0€3 HCIOIB30BAHUS AIIEKTPOHHBIX CPEJCTB IIaTeXa He MOo3/AHee pabodero IHs,
CJIETYIOILIETO 3a THEM 3a4HMCIICHUS ICHEeXKHBIX cpeAcTB Ha Cuer;

- B Cly4ae, KOI/la NEepeBOJ JECHEXHBIX cpeAcTB Ha CueT OCyLIECTBISIETCS CO cueTa B MHOM
KpEAUTHON OpraHM3allly, 3a4UCIICHHE JEHEKHBIX cpeAcTB Ha CYeT OCyIIecTBISETCS HEe IO03/Hee
CJIEAYIOIIETo pabovero JHsS ¢ MOMEHTA 3aUMCIICHUs JIEHEKHBIX CPEJCTB Ha KOPPECIIOHIEHTCKHUM cueT
banka, mpu 5TOM J€HEXHbBIE CpelICTBa JOCTYNHBI /sl coBeplieHus omnepanuii nmo Cuery c
MCMOJIb30BaHNEM/0€3 NCIIOIB30BAHMUS AIIEKTPOHHBIX CPEJICTB IJIaTeXka He TOo3/IHee BYX pabouux JHeil
C MOMEHTA 3a4MCIICHUS IEHEKHBIX CPEACTB Ha KOPPECIOHIEHTCKUH cueT baHka.

3.6.2. [lepeBoabl IEHEKHBIX CPe/ICTB HAa KapTy baHka B ycTpoiicTBax 00CIyKUBaHUS KapT:

- B Cllydae, KOrja oOlepauus I€peBOJAa JEHEXHBIX CPEACTB  COBEpLIACTCS B
6aHkomare/nH(OpMAIIMOHHO-TNIATe)KHOM TepMuHalie banka wumm cucteme «MHTepHeT-0aHK» U
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«MoOWIBHBIN 0aHK», AEHEXKHBIE CPEICTBA AOCTYIIHBI 7Sl COBEPIIEHUS ONEpalMii ¢ NCIOIb30BAHUEM
KapThl (ee PEKBH3UTOB) — TMOJydYarTedsl ACHEKHBIX CPEACTB cpa3y IOCIE MPOBEICHHS OIEpalnuu
IepeBoJa JEHEKHBIX CPEICTB, a A COBEpIIECHHs omnepauui no Cdyery mnoiiydarens JEHEKHBIX
cpeacTB 0e3 MCHOJIB30BAHUS DJIEKTPOHHBIX CPEACTB IUIATEKa — HE MO3/HEE CIeayIomero padbodero
JHSL;

- B Ciyd4ae, KOIJa ollepaius IepeBoja JIEHEKHBIX CPEICTB Ha KapTy baHka coBepiuaercs B
YCTPOMCTBE MHOW KPEIUTHOM OpraHM3alvM, NCHEXHbIE CPEACTBA 3a4uciAoTca bankom Ha Cyer He
mo3/Hee cleayromero pabouero JHA C MOMEHTa 3a4HCICHHUS JICHEXKHBIX CpPEACTB  Ha
KOPpECIOHIEHTCKHI cueT baHka, IpuM 5TOM 3auuCIIEHHBIE JI€HEKHBIE CpEICTBA MOTIYT OBITh
HepoctynHbl KimeHTy nis coBepuienus onepauuid mo Cyery ¢ UCIonb30BaHUEM/0€3 UCIONb30BAHUS
JIEKTPOHHBIX CPEACTB IIATEKa, B TOM YUCIIE JJIs MOralleHus: 0043aTeNbCTB 110 HHBIM 3aKII0UEHHBIM
J0rOBOpam, 110 5 (TsITH) pabovux JHEH.

3.6.3. [lononHeHue HaMTUYHBIMU JEHEKHBIMHU CPEJICTBAMMU:

- B Cllydae, KOr/a MOIOJHEHUE HAMYHBIMU JEHEKHBIMU CPEACTBAMU OCYILECTBISETCS Yepe3
Kaccy nozapaszzieneHuss banka ¢ odopmieHneM MPUXOJHOIO OpAepa, ACHEXKHbIE CPEICTBA JTOCTYIIHbI
Uil coBepieHus onepanuid o Cyery ¢ MCroib30BaHneM/0e3 UCTIONb30BaHUs SJIEKTPOHHBIX CPEJICTB
IUIaTeXa He Mo37Hee paboyero AH, CIEAYIOIIEro 3a JHEM BHECEHUS JIEHEXHbIX cpeacTB Ha Cuer;

- B Cilyyae, KOrja IONOJHEHHE HAJIWYHBIMU JIEHEKHBIMU CPEICTBAMU OCYILECTBIISIETCS C
UCIOJb30BAaHUEM KapThl B ycTpoilctBax banka (6aHkomarbl, HH(OPMAIMOHHO-IUIATE)KHbIE
TEPMUHAIIBI, YIIEKTPOHHBIE TEPMHUHAJIBI) UM C UCTIOIH30BAHUEM PEKBU3UTOB KapThl/PeKBU3NTOB Cuera
(37eKTpOHHBIE TEpMHUHAJIbI), JEHEXKHBIE CPEJICTBA JOCTYNHBI Ui COBEPLICHHMS ONEpaluu C
HCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IUIAaTEXa cpa3y IOCie MPOBEACHMS ONEpalliy MOIMOJIHEHUS
Ui coBeplieHus omepauuu no Cyery 0e3 MCIONB30BaHMS IEKTPOHHBIX CPEICTB IUIaTEXa — HE
MIO3/JHEE CIIENYIOLIEr0 paboyero JHs.

3.7. KuwmeHt/ero mpeacTaBUTENb CaMOCTOSITEIBHO OCYIICCTBISIET PACXOJOBAHUE JICHEKHBIX
cpencts no CueTy B Ipezienax JOCTYIIHOIO OCTAaTKa, 32 BHIYETOM ABTOPU30BaHHBIX CYMM.

3.8. IlpaBa Ha neHexHble cpeacTBa, Haxoxaduuecs Ha Cuere, mpuHaanexat KiueHTy B
mpenenax ocTarka JCHEXHBIX cpelacTB Ha Cuere, 3a UCKIIOYEHHEM ABTOPH30BaHHBIX CyMM. Eciu
CyMMa COBEpIIEHHBIX KIIMEHTOM pacXOJHBIX ONEpaluii NMPEBBIIAET OCTATOK JACHEXKHBIX CPEICTB HA
Cuete U BENTUYMHY HEHMCIIOIb30BAaHHOIO KPEAUTHOTO JIMMHUTA, y KilneHTa BO3HUKAET CBEPXJIMMMTHAs
3aJJ0JDKEHHOCTh, Ha CyMMY KOTOopod baHK BHpaBe Ha4yMCIUTh IUIaTy (TMPOLEHTHI) B pa3Mepe,
ycraHoBiaeHHOM TapudubiM 1aHoM. Hauucienune miiaTel NPOU3BOJAUTCS €XKEIHEBHO €O JHS,
CJIEAYIOIIETO 3a JTHEM BO3HUKHOBEHHUS CBEPXJIMMMUTHOW 33/J0JKEHHOCTH, MO J€Hb €€ (haKTUYECKOro
MoranieHust (BKJIFOUUTENBHO).

3.9. CaepxJMMHTHAs 3aJ10JKEHHOCTh, BO3HUKAIOIIAs Npu coBepiieHnn KinenToMm oneparuii
no Cuery, B cymMMme, NpEBBINIAIONMIENH OCTATOK JEHEXHBIX CpeAcTB Ha Cuere W/WIM BEIUYUHY
HEHCII0JIb30BAaHHOTO KPEAUTHOTO JIMMUTA, MOTaIlaeTcsl 32 cYeT BHECEHHBIX (3aurcieHHbIX) Ha Cuer
KinuenTta neHEXHBIX CpPEeICTB B OYEpPEAHOCTH, YCTAaHOBJIEHHON m. 5.9 Hacrosmux IIpaBun mocrne
CYMMBI OCHOBHOTO JIOJITA 3a TEKYIIMH Nepuoj Iuarexeil. CBepXIMMHUTHAS 3a10JKEHHOCTD, a TaKKe
miara (MPOLEHTHI) 32 BOSHUKHOBEHNUE CBEPXJIMMUTHOW 3aJ0JDKEHHOCTH TOTallaeTcs B KaJleHAApHOM
OYEPEIHOCTH.

3.10. KimmeHT 00s3yeTcs OCYIIECTBUTh pacyeThl ¢ baHKOM IO TMOTaIleHWI0 CBEPXJIMMHUTHON
3aJI0JDKEHHOCTH B T€UEeHHUE 5 pabourx JTHEH mocie MOMEHTa €€ BOZHUKHOBEHUSI.

3.11. PacyeTHble MOKYMEHTHI MO OIEpAlHsSIM C HWCIOJb30BAaHUEM JJIEKTPOHHBIX CPEJCTB
IJIaTe’Xka MOTYT COCTaBIATHCSA B BAIIOTE, OTIMUYHOW OT BamoThl Cuera. Pacuer skBHBalleHTa CyMMBbI
orepaiuu B BayitoTy Cuera mpou3BOJUTCS B COOTBETCTBHHM ¢ Tapu(HBIM MIIaHOM.

3.12. Onepanun, oTpaxkeHHble B CueTe-BhINHMCKE, CUMTAIOTCS MOATBEpKIeHHBIMU KineHToM,
ecnu KimmeHT B TeueHue 55 KameHJapHbIX THEW C AaThl POBEICHUS ONEpalliy HE MpeAcTaBui B baHk
3asIBJICHNE O HECOIJIACUU C OTPakKeHHOU B CueTe-BhIIUCKE ONepayei.

3.13. 3akpeiTre CueTa W BO3BpaT OCTAaTKa JIEHEKHBIX CpeacTB co Cyera MPOU3BOIUTCS TIOCHE
ucnonHenus: Knuenrom Bcex o0s3arenscTB 1o JloroBopy Ha OCHOBAaHMM NMHUCBMEHHOTO 3asBICHUS
Knuenta ¢ ykasanmem patel 3akpeiTus Cuera, mnepefaHHoro KiimeHTom/ero mnpencTaBUTENIEM B
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noapazaenenue banka, obcmyxmuBaromee Cuer, He To3gHEe 4eMm 3a 45 KaleHmapHBIX IHEH 10
npenmnoiaraeMoi nathl 3akpeiTus Cyera. OMHOBpEeMEHHO C 3asBieHueM KiueHT Bo3Bpamaer banky
Bce BhIMylIeHHble K CueTy KapThl IM00 MoaeT 3asBieHue 00 yTpaTe KapThl.

B cnywyae ecnm bankom mnomydeHo 3asBieHue KimmeHtra o pacropxkeHun Jlorosopa uinm
3akpbiTu  Cuera JloroBop cuutaercss u3MeHeHHbIM. OO0si3aHHOCTh baHka 10 KpeauTOBaHHUIO
npekpamaercsi, a KIMeHTy B COOTBETCTBHHM C YCIOBUSMH JlOroBOpa HAIJICKUT BO3BPATHUTH
(aKTUYECKHU MOTYYCHHYI0 CYMMY KPEIUTHBIX CPEJICTB U YILUIATUTh MPOLIEHTHI 3a MOJIb30BaHUE UMHU, a
TaK)K€ CYMMBI KOMHUCCHI, IJIaThl 32 BOSHUKHOBEHUE CBEPXJIMMHUTHOHN 3aJI0JDKEHHOCTH, HEYCTOCK IO
JloroBopy (Tipu HAJTUYUH).

3.14. bank He HeceT OTBETCTBEHHOCTh Tmepen KIiumeHTOM 3a 3alepikKy OCYIIECTBICHUS
omneparuii no Cuery Knnenra B ciydasix, eciid 3Ta 3a/iep>Kka nmpousoliia He o Bune banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoii
®denepanyu 3a 1MoJIb30BaHUE OMIMOOUHO 3aUnCiIeHHBIMU Ha CUeT JeHEKHBIMU CPE/ICTBAMU.

3.16. KnuieHT uMeeT BO3MOXHOCTh TOJKIIOYUTH JOMOJHUTEIBHYIO YCIYTY «YBEIOMICHUS.
[ToaxiroueHue /OTKIIOUYEHHE YCIYTH «YBEAOMIICHHS» OCYIIECTBIAETCS Ha OCHOBAaHUH O0()OPMIIEHHOTO
Kmuentom mo ¢opme baHka NHUCEMEHHOTO 3asBJIICHHWsS, IEPEIAHHOTO B Tojapa3zieiieHue banka,
obociyxuBatoriee Cuer Kiuenta, unm Ha OCHOBaHMM C(HOPMHPOBAHHOIO C HCIHOJIB30BAHUEM
JTUCTAHIIMOHHBIX KAHAJIOB OOCIY)KUBAHUS PACIOPSHKEHUS O TOJKIIOYCHUH YCIYTH «Y BEIOMIICHUS.
JlononHuTenbHas ycuyra «YBeIOMIICHHS» OKas3biBaeTcs bBaHKOM B COOTBETCTBHHM C Y CJIOBHSIMH
npenocTaBiieHuss ycnyru «YBemomiieHus» B AO «Poccenpxo3z0anky. [loakimrodas TOMOTHATEIHHYIO
ycInyry  «YBEOOMIIGHHUS» TIOCPEACTBOM JMCTAHIIMOHHOIO KaHanma oOciyxuBaHusi, KiueHt
COIJIallIaeTCsl C TEM, YTO O3HAKOMJICH M COTJIaCeH C YCJIOBUSMH TIPEIOCTABICHUS YCIyTH
«YBenomnenus» B AO «Poccenbxo30aHk», 00513yeTCsl UX BBIMOIHSTD.

3.17. KnueHT uMeeT BO3MOXKHOCTh TMOJKIIOUUTH JOTOTHUTEIBHYIO YCIYTY AUCTAaHIIMOHHOTO
6ankoBckoro obciyxuBaHusi «HTepHeT-0ank» u «MobunpHbI 6aHk». [logKIrOUeHnEe/OTKIIOYeHHE
YCIIyTH ~ JAUCTAaHIMOHHOTO  OAaHKOBCKOTO  OOCTY)KMBAaHUS  OCYIICCTBIISICTCS HAa  OCHOBAaHUU
odopmiienHoro Kiuentom mnuceMeHHOro 3asBiieHuss 1o ¢opme banka, nepemaHHoro B I00O€
nojpasenenne banka/Ha ocHOBaHMH C(HOPMHUPOBAHHOTO C HCIIOJNB30BAHUEM JHCTAHIIMOHHBIX
KaHaJOB OOCIYKUBAaHUS PACHOPSHKEHHUS O TOJKIIOYEHUH YCIYTH IUCTaHIIMOHHOTO OaHKOBCKOTO
obcyxuBaHus. [loakmrogas JOMOJHUTENBHYIO YCIYTY JUCTAHIIMOHHOTO OAHKOBCKOTO O0CTYKUBAHUS
C UCIOJB30BaHUEM MAMCTAHIIMOHHOTO KaHalla oOcChyxuBaHHs, KJIHEeHT cornamiaercs ¢ TeM, 4YTO
O3HAaKOMJIEH U COIJIacE€H C YCIOBHUSMH JUCTAHIMOHHOIO OAHKOBCKOTO OOCIYKHMBaHUS (PU3MUECKHUX
mu1 B AO «Poccenbxo30aHk» ¢ UCTIOIb30BaHUEM cUCTeMbl «HTepHeT-0aHKk» U «MOOUIBHBIA OaHK,
00s13yeTCs X BBHITIOTHSATH.

3.18. bank BmpaBe CIUCHIBATH (3a4MCIATH) AeHEKHbIe cpencTBa co Cuera (Ha Cuer) Knuenra
0e3 ero JOIMOJHUTEIHHOTO PACIOPSHKCHHSI ¢ O(hOpMIIEHHEM pPAacUETHBIX JOKYMEHTOB (B TOM YHCIIC
0aHKOBCKOTO OpJiepa), BBICTaBIsIeMbIX baHkoM, B pa3Mepe CymMM, OIIMOOYHO 3aYUCIEHHBIX
(cnucannbix) Ha Cuet (co Cuera) KnuenTa. Y cioBus HACTOSIIETO MYHKTA SIBJISIOTCS 3apaHee JaHHBIM
aKlenToM, KOTOpeld mpenoctaBieH Kiwmentom banky ©0e3 orpaHuueHus MO KOIUYECTBY
pacriopsbkeHH baHka, BBICTABISIEMBIX B COOTBETCTBHH C YCJIIOBHUSMH HACTOSIIETO 3apaHee JaHHOTO
aKienra, a Takke 0e3 OrpaHMYEHHUs MO UX CYMME M C BO3MOXXHOCTHIO YaCTUYHOTO HCIOJHEHUS
pacniopsbkenuil banka.

4. Ilopsinok NpeIoCTaABJICHUS U UCTI0JIb30BAHUS KAPThI

4.1. Kapra sBuseTcsi 3JEKTPOHHBIM CPEACTBOM  IUIaTeXa, MpeJIHa3HAYEHHBIM JUIf
¢dopmupoBanus Kiuentom/nepxareneMm J{OMOTHUTENBHOW KapThl 3JEKTPOHHBIX PACIOpPSIKECHUNA Ha
IEepeBO, JCHEXKHBIX CpPEACTB. TakkKe KapTa NperoCTaBiIseT BO3MOXHOCTH KimeHTy momyyaTs
MH(POPMAIMOHHbIE YCIYTH C UCIOJIb30BAHUEM JAMCTAHIIMOHHBIX KaHaJoB oOciykuBaHus. Hacrosmuit
JloroBop ompenensieT TMOPsAOK HCIONb30BaHUS KapThl Kiumentom/nepkarenem JlomodHUTETHHOMN
KapThl.

4.2. Kapra sBusercs coOcTBeHHOCThIO banka u Bbmaercs KimeHTy BO BpeMeHHOE
MOJIb30BaHKE (32 UCKIIOUEeHUEM (GopM-(hakTopa, MpUOOPETEHHOr0 B TOProBoil opranuszaiuu). Kapra
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HE MOAJIEeKUT Iepejade APYroMy JMIy M AOJKHA ObITh claHa B baHk mociie McTedeHus cpoka ee
JeiicTBuUs, a Takke Mo TpeboBaHuio banka B ciaydae OJOKMPOBKHM KapThl M0 MHHIMATHBEe baHka He
[I03/IHEE JIHA, CIEAYIOUIEro 3a JHeM noiydeHus KimeHTom Takoro TpeOGoBaHMS (3a HCKIIOUECHHEM
¢bopm-pakropa, npenocraBieHHOro bankom/mproOpeTeHHOro B TOProBOi OpraHU3alnm).

4.3. Kapra npuHHMaeTcs K 00CTyKUBaHHUIO Kak Ha Tepputopun Poccuiickoit Denepannu, Tak
U 3a ee IpeaeraMM B TOYKax OOCIYy)KMBaHMS, HUMEIONIMX pEKJIaMHbIE YKa3aTeau O IpUeMe
COOTBETCTBYIOLIMX KaTeropuil kapt. Onepanuy 1o kapTe MOryT COBEpILATHCS B 000 BatoTe.

4.4. Jlna nosydeHus: KapThl, OTKpbITUS CueTa U yCTaHOBJIEHUS KPEAUTHOro JmMuTa KiueHr
3allOJIHSIET W IOANKCHIBACT AHKETY-3asBJICHUE, a TAaKXKE IPEACTaBIsAET APYrue IOKYMEHTBHI B
COOTBETCTBUM ¢ TpeboBanusiMu banka. Kareropus Beimyckaemoil xapThl ykasbpiBaercsi KimeHTom B
AHKeTe-3asBJICHUH.

4.4.1. B pamkax otaensHbIX Tapu¢ubix miuanoB bank npenocrasisier KiueHTy BO3MOKHOCTh
CaMOCTOSITENIbHO MpuoOpecTy (HopM-pakTop B TOProBoil opraHu3anuu U oGOPMHUTH €ro B KauecTBe
OCHOBHOI KapTel K JaeiictByromieMy CueTy, OCYIIECTBUB JEHCTBUS, W3JI0OKEHHbIE B INyHKTe 4.4
Hactoamux [Ipasui.

Jis obopmiernust GopMm-pakTopa K IeicTByromemy cdery KimeHTa Hamu4me KapThl Ha
MaTepuanbHOM HocuTene (riactuke) y Kimenra k Cuety 06s13aTebHO.

4.4.2. ]Ins nomy4yeHus KapTsl B Buae hopMm-dakTopa, mpenocrasiseMoro bankom, ecian qaHHas
BO3MOKHOCTh IIpeaycMoTpeHa TapudubiM miaHoM, KiIueHT IONONHUTENbHO K MAKeTy JOKYMEHTOB,
yKa3aHHOMy B mnyHKTe 4.4 Hacrosiuux IlpaBun, noanuceiBaer 3asiBI€HME Ha BBIIYCK KapThbl
AO «Poccenbxo36ank» B Buae hopm-hakropa.

4.4.3. Jnsa nmepenpuBs3Kku KapTel B BUAe GopM-(hakTopa K HOBOMY/OTKpeITOMY paHee Cuery
KiuenT 3anonsser, nmoanuceiBaeT M IpenacrasiseT B baHk 3asBicHHE Ha INEPENPUBS3KY KapThl
AO «Poccenbxo36ank» B Bue GopM-haxTopa k cuery (o Gopme banka)'?.

IlepenpuBs3ka paHee BBIIYIIEHHOW KapThl B Bujae (GopM-pakTopa K HOBOMY/OTKPBITOMY paHee
Cuery Kimenra ocymecTBisiercst B pamkax TapugHOro 1uiaHa, mpearycMaTpUBaIOMIET0 BO3MOXHOCTD
oopmienus kapTol B BUze hopM-pakTopa, npu JIUYHOM obpaiuenun Kinuenra B bank.

[lepenpuBsa3ka BO3MOKHA TOJIBKO B TOM CiIydae, €CIH /10 OKOHYaHUS CpoKa JeicTBUS (opM-
(akTopa ocTajgoch He MeHee 6 MecsIIeB.

45. Ecim B mnepuon neictBusi JloroBopa y KimeHta Bo3HUKaeT MOTpeOHOCTh B
MCTOJIb30BAHUH KapThl MHON KaTerOpUU/IEepEeBBITYCKa KapThl, 3a HCKIOUYEHUEM CITy4aeB MEPEBbITYCKa
B CBSI3M C HCTEUEHUEM cpoka aeictBus KapThl (cM. 1. 4.10 wHactosmux IlpaBui)/Beimycka
JIONIOJTHUTENbHON KapThl, KIMeHT 3amosiHseT M MmoAnuchiBaeT 3asBieHue no ¢opme banka, ykaszaB
KEJIaeMyI0 KaTEeropuI0 KapThl, a TaKXkKe MPEeJCTaBIsSIEeT JOKYMEHTbl B COOTBETCTBUU C TPEOOBAHUAMU
banka, mpu OTCYTCTBUY IPOCPOYEHHON M CBEPXJIMMUTHON 3a10JKEHHOCTH.

Eciu B mepuon neiictBust JloroBopa y KimeHta Bo3HHKAaeT MOTPEOHOCTh B IEPEBBITYCKE
KapTbl/ JIOTOJHUTENIBHOW KapThl B BHJE (GopM-(akTopa, 3a MCKIIOYEHHEM IEPEeBBINTYCKAa B CBSA3M C
HCTEeUeHUEM cpoka aeictBus kaptbl (cM. 1. 4.10 Hactosmux [lpaswi), Knuent npemocrarisieT
MOJTHBI KOMIUIEKT JJOKYMEHTOB B COOTBETCTBMU C TpeOOBaHMSAMHU baHka JUIsl IPUHATHUS pELICHUs 10
BBIIIYCKY KapThl/ JOMOJIHUTEIBHON KapThl.

Jns momyudeHust kapTel K yxe umeromemycss Cuery KnmeHT MoxeT opopMHUTH 3asiBKY Ha
BBIIYCK KapThl C MCIOJB30BaHUEM JMCTAHIIMOHHBIX KaHalloB oOciyxuBanus. [Ipuem bankom 3asBok
Ha JIOTIOJIHUTEbHBIE KapThl, a TaKXke KapThl B BUIE (popM-(pakTopa yepe3 IUCTAHLMOHHBIE KaHAJIbI
00CITyKMBaHUS HE OCYIIECTBIISIETCS.

4.6. Jlns uzroroBienus [JomonnurensHol KapThl, KianeHt:

4.6.1. Odopmiisier noBepeHHOCcTh B banke wim mpemocraBiser B baHk HOTapuaibHO
YIIOCTOBEPEHHYIO TOBEPEHHOCTh Ha PACIIOPSKEHUE IEHEKHBIMU CPEICTBAMH, HAXOAAIMMUCS HA €ro
Cuere.

19 3anonusercs no ¢popme IMpunosxenus 3.4 k Mopsaaxy Ne 241-11.
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4.6.2. BHOocHT  JOMOJMHUTENBHBIA B3HOC B  pa3Mepe KOMHCCHU 3a OOCIy)XHBaHUE
JIONOJTHUTENBHOM KapThl B COOTBETCTBHM € Tapu(HBIM IJIAHOM HpPU HEIOCTATOYHOCTH/OTCYTCTBUU
COOCTBEHHBIX cpeicTB Ha CueTe U HEUCIOIb30BAHHOIO KPEAUTHOTO JIMMUTA JUIs OIIAThl KOMUCCHH.

4.6.3. Ilomaer 3asBnenune Ha nonydenue JlonomautensHoil kapTel AO «Poccenbxo30aHk» 1o
tunoBoil gopme baHka ¢ yka3aHMEM HEOOXOAMMBIX JaHHBIX O IPEACTAaBUTENE, a TaKXKe Ipyrue
JNOKYMEHTBI TPEICTAaBUTENA, IPENyCMOTPEHHBbIE 3aKoHOJaTenbCTBOM Pocculickoin denepauun.
JlonoaHUTENbHBIE KapThl BBINYCKAIOTCS He Oojiee yeM ABYM mpencraButessM Kimenta, mpu stoM
KaTeropus BhITyCKaeMOM [lONOJHUTEIBbHOM KapThl HE MOKET IIPEBBIIIATh KATErOpHI0 KapThl KineHra,
JEHCTBYIOLYIO HA MOMEHT BbIITyCcKa J{OIIOJHUTENBHOM KapThl.

4.6.4. Ilpu xenanun KnmeHnra BeITycTUTH J(OMONHUTENBHYIO KapTy B BHIE (GopM-(axTopa,
€ClIM JlaHHas BO3MOXKHOCTb IpenycMoTpeHa TapudHbIM IJIaHOM, JONOJHUTENIBHO K IEPEYHI0
JOKYMEHTOB, YKa3aHHOMY B IyHKTax 4.6.1-4.6.3 nacrosmux IIpasui, Knuenrt 3anonnser 3asBieHue
Ha IoJlyyeHue aononHuTesnbHol KapTel AO «Poccenbxo36ank» B Buie (opM-¢pakropa Mo THIIOBOH
¢dbopme banka.

4.6.5. B pamkax otnenbHblx Tapudubix miano bank nmpenocrasnser KinneHTy BO3MOXHOCTb
CaMOCTOSITENTFHO TpruoOpecTH (HopM-pakTop B TOProBOi OpraHu3aluu U OQOPMHUTH €ro B KAa4eCTBE
JIONOTHUTENBHOM KapThl, OCYLIECTBUB JIEUCTBUS, M3J0KEHHbIe B INyHKTax 4.6.1-4.6.3 HacTosmmx
[IpaBui.

4.7. B cnydae mpekpalleHHs IOBEPEHHOCTH HAa HUMs IPEJCTaBUTENsl, KOTOPOMY BbIJaHa
JononuurenbHast KapTta, KiMeHT noikeH He3aMeUIMTelNbHO Mojarh B bBaHK cooTBeTcTByroliee
3asBieHHe © cooOmuTh 00 3ToM B Ciyxk0y mommepkku mo teneponam 8(800)200-6099 wu
+7(495)651-6099 ¢ menpro MpeKkpaiieHus NpoBeacHHUS omeparuii mo CueTy ¢ HCHOJIb30BAHUEM
JIOTOTHUTENTHHOM KapThl.

4.8. Kapra Beimyckaercs bankoM B TeueHme 5 paboumx mHeiit
MIOJIO’KUTEIIBHOTO PEIIEHUS O BIITYCKe/TIEPEBBITYCKE KapThl.

Kapra, usrorosnennass bankoMm m HeBocTpeOoBaHHash KimeHTOM B TeueHHE OIHOTO Tojaa ¢
JlaThl IPUEMA COOTBETCTBYIOILETO 3asIBJICHUS HA MIOJYyYEHUE KapThl, IOAJIEKUT YHUUTOKEHUIO.

bank 0e3 nomoiaHUTENbHBIX ykasaHuil KineHTa mpou3BOIUT aKTUBALMIO KApThl HE IO3/HEE
pabouero JiHs, cIeIyIOIIero 3a JHEM BbI1auM KapThl.

4.9. K Cuery MOXeT OBITH BBITYIIEHO HE OoJjiee 8 OMHOBPEMEHHO JCHCTBYIONIMX KapT Ha
MaTepuaJbHOM  HocuTene  (MJIacTUKE)  pa3IUYHBIX  KaTeropuif, MHpu  3TOM  HA  UMsA
Knuenra/npencrasurens Knnenra MoxeT ObITh BBITYIIEHO HE 00Jee 0JIHON KapThl HA MaT€pPUAILHOM
HocuTele (M1acTUKe) BHIOPAaHHOM KaTeropuu.

OrpaHudeHre o KOJMYECTBY KapT, BhINYIIEHHbIX Ha uMs Knuenra/mpencraBurens Kinenra,
HE pacrpocTpaHseTcs Ha KapThl B Buje hopM-dpakTopa.

4.10. Cpok neiicTBusi KapThl (B TOM 4YHCIE, JTOMOJHHUTEIHHON KapThl) YKa3aH Ha JIMIIEBOM
cTropoHe KapThl. Kapra (B TOM uwmcie, AONOJIHMUTENbHAs KapTa) JAEHCTBYET O IOCIEIHEro
KaleHJapHOTO JHS MeCsIa, YKa3aHHOTO Ha JHMIEBOW CTOPOHE KapThl, BKMouMTenbHOZ Cpok
JEUCTBUS JTOTIOJHUTEIBHOM KAapThl HE 3aBUCUT OT CPOKa JEWCTBUS KapThl, BBIIYIIEHHONM Ha UMS
Kimenra.

ITo ucreyeHnn cpoka IEHCTBUS KapTa CTAaHOBUTCS HEACWCTBUTEIBHOW, 332 HCKIIOYEHHEM
ciydyas TpUHATAA baHKOM pelieHus O TPOJJICHHMM CpoKa JIeHCTBUS  KapThl  COIJIACHO
nyHkTy 7.3.23 Hactosimumx IlpaBwii. 3ampeniaercs HCNONb30BaHUE KapThl (PEKBU3UTOB KapT) ¢
UCTEKUIMM CPOKOM JEHCTBUS, 3a MCKJIIOUEHHEM HCHOJIb30BaHUS KapT (PEKBU3UTOB KapT) B MEPHUO
IIPOJUIEHHs CpOKa JENUCTBUS KapT comacHO NyHKTy 7.3.23 nHacrosumx IlpaBun. 3ampemaercs
UCIOJIb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIUM cpokoM peiictBus. Ilpu Haamexaiiem
BBITOJIHEHUH JIeprKaTesieM KapThl (B TOM YHCIe JONOJIHUTENBHOM KapThl) yciaoBuid JloroBopa, BBITYCK
HOBOM KapThl, B3aME€H KapThl, CpPOK JEWCTBUSA KOTOPOM MCTEK, OCYIIECTBISETCA baHkoM
aBTOMaTnyecku. OCHOBaHUEM Ul aBTOINEPEBBINYCKA, NIPH OKOHYAHUU CpOKa IECHCTBUS, SBISAIOTCS
CIIeyIoIre KpUTepHH (KpUTEPUHU ONPEIENIIOTCs 3a 2 Mecslla 0 OKOHYaHUsI CpoKa JAeHCTBHS KapThl)

! C JaTbl IPHUHATHA bankom

1 Bes yueTa cpoka JI0CTaBKU KapThl B noapaseienue banka, B koTopoM oTkphIT Cuer KineHra.
2 Henpumenumo k kaptam B Bujie GopM-pakropa.
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— KapTa/OTOJIHUTENbHAsT KapTa MMeeT JEeMCTBYIOIIMH CTaTyc, OTCYTCTBYET INPOCPOYEHHAs
3aJI0JDKEHHOCTh, 10 KapTe NPHUCYTCTBYIOT ONlepaluu 3a nocienHue 6 mecsues, Bo3pacT KimeHra
MEeHbILIE /5 JeT.

B unrepBasie ¢ 20 uyucna 0 MOCIEOHErO JHS MeEcsla, B KOTOPOM HMCTEKAeT CPOK JIEHCTBUS
KapThbl, bank nHOpMUpPYyeT KIMEHTa O TOM, YTO KapTa aBTOMAaTUYECKH MEPEBBINYILEHa U JOCTaBJIeHa
B o(uc, myTeM HampaBJIeHUs CMC-cooOIIeHus. B TexcTe cmc-coobmenust ykaspiBaercst HazBanue /10,
B KOTOPOM KJIMEHT MOJKET IOJIY4YHUTh KapTy.

WNudopmanus o cpoke ASUCTBUS KapThl (B TOM YHUCIIE JIOTIOJIHUTENILHON KapThl) B BUze (HopM-
¢dakTopa mnpenocrapisercs Kiuenty npu auuHOM oOpamieHun B otaeneHue banka, B CiyxOy
nojaep Kk banka mo Tenedony, ykazaHHOMY Ha caiite baHka, mociie mpoxXoXXaIeHus ayTeHTH(PUKAIUN
KJIIMEHTAa B YCTAHOBJICHHOM B baHke mnopsnake, a Tawkke nocrynHa Juisi KimeHta B cuctemax
JTMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUSI.

4.11. TIMH-k01 COCTOMT M3 YeThIpeX HU(P W MPEACTaBIACT COOOM CPEACTBO 3aIIUTHI OT
HECaHKLMOHUPOBAHHOTO MCIIOJNb30BaHUS KapThl. 3ampeuiaercd xpaHeHue aaHHbix o [IMH-xone nHa
JIF0OBIX HOCUTENISAX HH(POPMAIIUH.

4.12. Uudopmanus o IMH-koxe nepemaercst Knuenry/nepxkarento J{OoNOTHUTENBHON KapThl
nyreM HampasieHus: SMS-yBenomiieHus: Ha HOMep MOOMJIBHOrO TenedoHa, MpeloCTaBICHHBIA IS
HanpasiieHus 3-D naposeii B cooTBeTCTBUY C MyHKTOM 7.2.5 Hacrosiuux IlpaBui.

Crnoco6 npenocraienus Jepxarento [IMH-kona onpenensercs bankowm.

4.13. Cmena [IMH-kona B cBsi3u ¢ ero yrparoil u/unu ecim uapopmanus o [IMH-koxe crana
JOCTYIIHA TOCTOPOHHUM JIMIIaM, HE OCYIIECTBIISIETCS JUIsl KapT, BBIYLIEHHbIX B BUJE (hopM-pakTopa.
JIisi TaHHBIX CIy4aeB MPOU3BOAWTCS BBITYCK HOBOW KapThl B Buie (opM-(pakTopa MOCPEICTBOM
obpamenuss  Knmenra B nopjpasznenenue  banka gm0 B TOProByK0 — OpraHU3alUIO
(st cimydaes, xoraa popm-pakTop ObUT paHee MPUOOPETEH B TOPTOBOM OPraHU3aAINH ).

4.14. bank BbIAAET KapTy/JONOJHUTENbHYIO KapTy KIiHMeHTy, IONOJHUTENbHYI0 KapTy —
nepkarento J{ONmoNHUTENIBHOW KapThl TOJIBKO IIPU NPENOCTABICHUHM JAOKYMEHTA, YIOCTOBEPSIOLIETO
JINYHOCTD.

4.15. Ilpu nonyuenun kaptbl KimeHnry/mepxarento JlONMOJHUTENBHONM KapThl HEOOXOAMMO
IIPOCTaBUTh COOCTBEHHOPYUHYIO MOJAMUCH B MPUCYTCTBUU paboTHHKA baHka Ha crnenuanbHOM monoce
JUIS TIOJIMIUCH, PAcIOIO0KEHHOW Ha 0OpaTHOW CTOpPOHE KapThl (€CIM HA KapTe MPUCYTCTBYET IOJIe IS
TTOTIMCH ).

4.16. bank ocymecTBiseT oTnpaBky SMS-ysemomnienus ¢ unpopmanueit o ITMH-kome Ha
HOMep MoOuIbHOrO TenedoHa, mpenocraBieHHbld Kimentom ans HampaBnenus 3-D maposieit mpu
COBEpIIEHUM Olepalii C HCHOJb30BAHUEM PEKBU3UTOB KapThl/JONOJHUTEIBHON KapThl B
COOTBETCTBUH € MyHKTOM 7.2.5 Hactosimux [IpaBui, B JaTy akTHBaIUH.

4.17. B cny4ae ecind 1o TeXHHYECKUM npuanHaMm SMS-yBenominenne ¢ napopmanueii o [TMH-
Kojlie He ObUIO JOCTaBieHO azapecary, Kiment/mepxkatens JlONOTHMTENBbHOM KapThl MMEET IPaBo
oOparutbes B bank ¢ 3asBieHueM o nepesbiniycke [IMH-kona B Teuenue 15 xaneHmapHbIX JHEH c
natel Belgauu  KapTel/JlonomHurenbHoi kaptTel. [lepeBbimyck IIMH-koma, HemodyyeHHOro Mo
TEXHUYECKUM MIPUYMHAM, OCYLIECTBIsIETCS 0€3 B3UMaHUsI KOMUCCHH.

4.18. Ecnu Knuent/nepxarens JlonodHUTENbHOM KapThl He 3asBuI1 0 Henoiayuenun [TMH-kona
0 TEXHUYECKHMM TMpUYMHAM B Te4yeHHe 15 KaJeHJapHbIX JHEH C JaThl  BbLAAuU
kaptel/lononaurensHoit  kaptel, [IMH-kom cumraercs mnonyueHHbIM —KimeHnTom/nep:karenem
JomomuutensHoi kapThl. [lepeBpimyck [IMH-kona mo ucreuenun 15 xaneHgapHBIX THEH MOCIE AAThI
MOJydeHUs  KapThl/JlOMOMHUTENBHONM  KapThl  OCYHIECTBISETCS HAa  OCHOBAaHUM  3asBJICHUS
Knuenra/nepxarens JlonogHUTENBHOMN KapThl B CBSI3U C €0 YTPaTOil.

4.19. Ilonyunts uH(pOPMALMIO O IOCTYMHOM ocTatke KapTel Bo3MOXHO B OaHkKomarax/
MH(OPMAIMOHHO-TIATE)KHBIX TepPMHUHATAX'S, MyHKTAaX BBAYM HAIMYHEIX M  OOCITYKHBAIONIMX
nojpasnenenusx baHka, a Takke MOCPEACTBOM TUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYKMBaHHS (B
ciydae, ecnu KimeHT siBisieTcs 1eHCTBYIOMIMM M0JIb30BaTeNIeM YCIyrd AUCTAaHIMOHHOTO 0aHKOBCKOIO

1 Tlo xapram B Buae (opM-QaKTopa NOAYYUTh HHPOPMALMIO O JOCTYIHOM OCTaTke KapThl BO3MOXHO B

6aHKOMaTax/MH(OPMAITOHHO-TIATEKHBIX TEPMUHATIAX C OECKOHTAKTHBIM 00CITY)KHBaHUEM.
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o0CITyKMBaHUS U MPU HAJUYUU JEUCTBYIOIIUX CPEACTB ayTeHTU(UKALMU AJS JOCTyNa K yciayre) u
yeiryru «YBenomieHus» (B ciydae, ecinu KiMeHT siBisieTcst JEWCTBYIOIIUM IOJIb30BaTEIEM YCIyTH
«YBEIOMJICHUS» 110 CUETY).

4.20. Tlpu coBepmieHnn omepanuii o CuyeTy ¢ HCIOJIB30BAaHHEM 3JEKTPOHHBIX CPEICTB
iarexa, oopMIIeHHbIE JOKYMEHTBI, MOTYT OBITh 3aBEpPEHBI:

- coOcTtBeHHOpyuHOU moxanuceio Kimenrta/mpeacraButens Kimenta, Ha WM KOTOPOTo
BhINylIeHa JononHuTenpHas KapTa;

- moxarBepxkaeHsl Kimentom/mpencraBureneM KimeHnTa, Ha WMS KOTOPOTO BBINYIICHA
JononHutenpHas kapta, nyreM BBeaenus [IMH-koxa;

- B MH(QOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTd MHTepHeT MoOryT OBITh 3aBepeHBI
3-D maponem, mpenocraBieHHbIM Knuenty/nepxkatento [lomonHUTENbHOW KapThl MYTEM OTIPAaBKU
SMS-coobmenust Ha HoMep MoOuIbpHOTO Tenedona Knuenra, 3apeructpupoBansblii B banke.

4.21. KnueHT MOXeET monyduTh nHpopManuro 1mo Kapre, oopatusiiuce B Ciryx0y MOIIEPKKH
banka ¢ mpoxoxnaenuem Ayrentudukanuu Knuenra B Ciry:x0e moaaep Ky B yCTaHOBIEHHOM bankom
TOpsIKE.

4.22. B cnyyae yTpaThl KapThl U (WIH) ee HCIONb30BaHus 0e3 cormacus KimeHra, a Takxke B
ciydae, ecnu uHbopManus o pekBusuTax kapTel w/miu [IMH-kozxe, crama gocTymnmHa MOCTOPOHHUM
munaMm, KimeHT 00si3aH He3aMeUIMTEIhHO Iociie OOHapykeHus (akrta yTparbl KapTel W(WiM) ee
UCIOJIb30BaHus Oe3 cormacusi KimneHnra, HO He MMO3/IHEe JHs, CIACIYIOIIEro 3a JHeM mocTyruieHus Push-
yBenoMiieHus/SMS-yBetoMIICHHST O COBEPILICHUH OTIEPALUU C UCIIOIb30BAHHUEM KapThl/€e PEKBU3HTOB
obecnednuTh GJIOKUPOBAHKUE KAPTHI OJTHUM U3 CIEIYIONINX CIIOCOOOB!

— nytem obparenus B Ciyx0y momuepkku banka mo teneponam 8(800)200-6099 (3BoHOK 110
Poccuu 6ecrutatablil) niam +7(495)651-6099;

- mytem niepenaun Ha Homep +7 (903) 767-20-90 unu 7787 SMS-3anpoca Ha pUOCTAaHOBJICHHE
aBTOpHU3ALIUK MO KapTe B COOTBETCTBUU C YCIOBUSMHU MPEIOCTABICHUS YCIYTU «YBEIOMIICHHS B
AO «Poccenbxo36ank»'® (B ciaydae, ecnm Kiment/mepxkarens JIOMONHUTENBHON KapThl SBISETCS
NEHCTBYIOIMM  TOJIb30BaTeleM ycayru «YBegomienus 1o Cuery», «YBeIOMJIEHHS IO
JOTIOJTHUTEIBHOM KapTe»);

— C MCHOJIb30BaHUEM cucTeMbl «MHTepHET GanKk» U «MoOHIBHEIN Gank»'® (B ciydae, ecim
Knment sBnsercs JeMCTBYIOIIMM — TIOJB30BATEIEM  YCIYTH  JTUCTAHIMOHHOTO  OaHKOBCKOTO
00CITy’)KUBAHHSI U IPU HAJIMYMU JAEHCTBYIOIIMX CPEICTB ayTeHTU(UKALMY [T JOCTYIA K YCIIyTe).

4.23. He no3nHee 3 paboumx AHEH, CICTYIOIINX 3a JHEM HW3BEIIeHUs baHka, oOpaTHTHCS B
bank ¢ muchbMEeHHBIM 3asiBiIeHHEM 00 yTpare KapTel. B ciydae yrpaThl JlOMOJMHUTENBHOM KapThl,
3asiBJIEHHE MOKET OBbITh cocTaBieHO Kak KinneHnrom, Tak u aepkatesneM J{onogHUTENbHON KapThl, IpH
HAJINYUH COOTBETCTBYIOIIUX MOJTHOMOYHM, IPEIOCTABIECHHBIX €My Ha OCHOBAaHUH JJOBEPEHHOCTH.

5. Hopsinok npegocTaBjieHUs: KPeAUMTHBIX CPeICTB M MOTralleHusl 32/10/1’KEHHOCTH.
ITopsinok HAYKCJICHUS M YIUIATHI IPOLICHTOB U HEYCTONKH

5.1. KpenutHblie cpenctBa npenocrasiaioTrcs KnveHty B npeaenax KpeIUTHOrO JUMUTA MpU
cobuoieHnH yeiaoBuit JloroBopa u BelosHeHHH KIIMEHTOM CleyIouX YCIoBUil:

5.1.1. IlpencraBieHue Bcex HEOOXOAUMBIX JTOKYMEHTOB B COOTBETCTBHHM C TpeOOBaHUSIMHU
banka.

5.1.2. Hanwume AHKeTHI-3asBIICHUS W 3asBlieHUE Ha BBITYCK KapThl AO «Poccenbx030aHK» B
Buje popM-dakTopa (Mpu HATAYIHH).

5.1.3. BrImonHeHNe WHBIX TPEOOBAHUH, TIPEYCMOTPEHHBIX J[OTOBOPOM.

5.2. KpenutHble cpencTaa MPEA0CTaBIIAIOTCS bankom Knuenry npu
OTCYTCTBHM/HEIOCTaTOUHOCTH Ha (Cuyere coOCTBeHHBIX cpeAcTB Kimenta st ocymiecTBiIeHUs
JIBFOTHBIX M HEJIbITOTHBIX OTEpPalluid.

14 Henpumenumo st kapt B Bujie GopM-pakropa.
1 Henpumenumo st kapt B Bujie GopM-pakropa.
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5.3. KpenutHble cpelncTBa CUMUTAIOTCA NPENOCTaBIEHHBIMM bBaHKOM co JHS OTpa)KeHUs
3a0mkeHHocTH 1o JloroBopy Ha ccyaHoM cuere Knuenra.

5.4. HauucneHnue nNpoLUeHTOB OCYIIECTBISIETCS CIAEAYIOLUUM 00pa3oM:

5.4.1. TlpoueHTsl 3a TMOJB30BAHHUE KPEIUTHBIMUA CPEACTBAMU HAUYUCISIOTCS 10 (dopMmyre
MPOCTHIX MPOLIEHTOB HA OCTATOK OOIIEH CCYIHON 3a0KEHHOCTH (OCHOBHOTO J0JTra), OTpakaeMblil Ha
ccyaHoM cuete KimeHTa Ha Haydano ONEpallMOHHOTO JHS B COOTBETCTBHM C pacyeTHOH 0a3oil, B
KOTOPOM KOJMYECTBO JHEH B rojly U KOJIMYECTBO JHEH B MecsAlle NPUHUMAIOTCS PaBHBIMU KOJIMYECTBY
(haKkTUYECKUX KaJICHIAPHBIX JTHEH.

54.2. VYnnara KiMeHTOM TMpOLIEHTOB 3a IOJIb30BAHHWE KPEIWTHBIMU  CPEICTBAMH,
HaIlpaBJICHHBIMU HA COBEPILCHHE HEJBIOTHBIX ONEpAIfii, OCYIIECTBISETCS B IUIATEKHBIN MEPHOJ HE
MO3/HEE MJIATEKHOM 1aThl (BKIIOYUTENBHO) 3a CYET COOCTBEHHBIX JEHEKHBIX cpeacTB Kimnenra.

54.3. VYmmara KiueHTOM TMPONIEHTOB 3a TOJb30BAHHWE KPEIUTHBIMU CPEICTBAMH,
HaIpaBJICHHBIMH Ha COBEPUICHHE JIbITOTHBIX OINEpalfii, IPU BBINOJIHEHUU YCIOBUN MPEIOCTABICHUS
JBFOTHOTO Meprojia (B COOTBETCTBHHU C yCIOBUsIMH J[0roBopa), HE OCYLICCTBIISCTCS.

5.4.4. VYnnata KiueHTOM mNpOIEHTOB 3a IMOJIb30BAaHHE KPEAUTHBIMH  CPEICTBAMU,
HaIpaBJICHHBIMU Ha COBEPIICHUE JIbITOTHBIX ONEpaIlHii, B Clydyae HEBHITOJHEHUS KiueHToM ycnoBui
NPEOCTABJICHHs] JILTOTHOTO Teproaa (B COOTBETCTBHU C YCIOBHsAMH J[OroBOpa), OCYIIECTBIIACTCS
KimenTom He no3Hee MIaTeXHOM JaThl IJIATEKHOTO MEPUOa, CIEAYIOIEro 3a JbIOTHBIM EPUOJIOM
KpeAUTOBaHHUs, B KOTOPOM HE OBLIM BBIIIOJHEHBI YCIOBHUS MPEAOCTaBICHUS JBIOTHOTO MEpPHOJa, 3a
CYeT COOCTBEHHBIX JICHEXKHBIX cpeAcTB Knnenra, BHeceHHbIX Ha CYeT.

5.5. bank exemecsauHo, He paHee 12 u He mo3nHee 15 4ymcna KajneHAApHOTO Mecdla,
CJIENYIOLIET0 3a MCTEKIIMM NPOLEHTHBIM MepuogomM, mpenoctaBisier Kiuenty Cuer-BBITHUCKY.
Henonyuenue Cuera-Brinucku He 0cBOOOXkAaeT KireHTa OT BBIMOJHEHHSI UM CBOMX 0053aTENbCTB MO
[oroBopy.

5.6. Bank ¢ 12 mo 22 4mciao KakAoro Mecsia Hampasiser Push-ysemomienne/SMS-
YBEJIOMJICHHE B COOTBETCTBHH C 1. 2.11 Hacrosmux [IpaBun ¢ ykazaHueM CpoKOB yIUIaThl, pazmepa
MUHUMAJIBHOTO IUIaTeXa, OCTaTka 3aJ0DKEHHOCTH (CCyaHash 3aJ0JKEHHOCTh, HAYUCICHHBIC
MPOIICHTHI, B T.4. TPOCPOUCHHAS 3aJI0JKEHHOCTh, HEYCTOMKA, TiaTa (IIPOLIEHTHI) 32 BOSHUKHOBEHUE
CBEPXJIMMHUTHOMN 3aJJ0JDKEHHOCTH, CBEPXJIUMUTHAS 3aJ0KEHHOCTh, KoMuccuu). Crocod mosydeHus
CBEJICHUH O 3aJJ0JDKEHHOCTH yKa3bIBaeTCs B AHKETEe-3asIBJICHUU.

Knuent 06s3yercs nonydars CueT-BBIMUCKY IPU JTHYHOM oOparieHnu B baHk.

5.7. Tloramenue 3a70KEHHOCTH MO J{OrOBOPY OCYIIECTBISETCS MPHU HAJTUYMH JIEHENKHBIX
cpencts Ha Cuere myTeM CHOHCaHUS JCHEXKHBIX CpeAcTB co (Cuera B MOPSAKE, YCTAaHOBJIEHHOM
HACTOSIIIIUM TMYHKTOM. [[71s1 yCKOpEeHHs pacyeToB B COOTBETCTBUM C yciioBusiMu JloroBopa KiueHt
npeaocrasisgeT banky mpaBo B AaThl COBEPIICHUS IUIaTeXKeW B paMkax JloroBopa, a Takxke B UHbIE THU
MpU HAIMYUU TTPOCPOUYCHHON 3a/10bkeHHOCTH y KinenTa, nipu npenbssienun bankom TpeGoBaHus o
JIOCPOYHOM BO3BpaTe KpeAuTa W YIUlaTe MPOLEHTOB chnuchiBaTh co Cuera 03 JOMONHUTEIHHOTO
pacnopspkenust Kimenrta nyrem opopmieHusi 6aHKOBCKOIO Op/iepa, MHOTO pacuyeTHOro (IIaTeKHOTo)
JOKYMEHTa CYMMBI IUIaTeXed, Mnojiiexamux ymiaate KiIneHToM B COOTBETCTBHUM C  YCIIOBUSIMU
JloroBopa (BKJItOYas MJaTeKU MO BO3BPATY KpeauTa (OCHOBHOTO JI0JIra), YIJIaTe MPOLEHTOB, HEYCTOEK
U WHBIX JEHEeXHBIX o00s3arenscTB Kimenta mo JloroBopy), mpu HEOOXOAMMOCTH TMPOU3BOJIS
KOHBEPTAIMIO CIHCAHHBIX JICHEXKHBIX CPEICTB 10 KypCy, YCTaHOBJIEHHOMY bankoM Ha nary
KoHBepTauuu. Hanuune neHexHbIX cpeactB Ha (Cuere mpu OAHOBpEeMEHHOM Hanuuuu y Knumenta
3aJI0JDKEHHOCTH SIBIIIETCS JOCTAaTOYHBIM OCHOBaHWEM i criucaHus bankom 06e3 TOMOJHUTETHEHOTO
pacniopspkenusi Kimenra neHexHbIX cpeAcTB co Cuera B moramieHue TakoM 3aJ0bKeHHOCTU. bank
BIIPABE COBEPIIATh YACTHYHOE UCIIOTHEHHUE PACTIOPSHKEHUH IO CUETY B COOTBETCTBUU C TPEOOBAHUSIMHU
nyHkta 2.9.1 Ilonoxenus banka Poccunm ot 19.06.2012 Ne 383-I1 «O mnpaBunax OCyLIECTBICHHS
MepeBo/ia IEHEKHBIX CPEICTB.

[Ipu ycrmoBum monydenuss bankom ot Kiuenta otaensHOro(bix) mopydeHusi(if) Ha
MEePEYHCIICHUE JICHSKHBIX CPEACTB CO cyeTa(OB) B MoramieHne o0s3aTenscTB 1mo JloroBopy (3apanee
JNaHHbIN akuent) bank B Aarel miuaTexei, npenycMoTpeHHble [JoroBopoM, a Takke B MHbIE JHU MPHU
HAJIMYUM TPOCPOYEHHOM 3anoibkeHHocTH Kimenta mo [loroBopy, mpu mnpeabaBieHHH baHkoM
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TpeOoBaHUsI O JOCPOYHOM BO3BpaTe KpeAMTa M YIUIaTe NMPOILIEHTOB BIIpaBe CIUCHIBATH C TEKYIIUX
W/WnM pacueTHHIX cueToB KinmeHTa, OTKpHITHIX B baHKke (B TOM YHUCIIe OTKPBITHIX B BAIIOTE, OTIIMYHON
OT BaJIOTHl KpeIWTa) CYMMBI IIaTeked, mnojuiekammx ymiate KiIMeHToM B COOTBETCTBUH C
ycanoBusiMu Jlorosopa (BkJtouasi CyMMy IulaTeXka I10 BO3BpaTy KpeauTa (OCHOBHOIO J10JIra), yIuiaTe
MPOLIEHTOB, HEYCTOGK M WHBIX JCHEeXKHBIX o0s3arenscTtB Kimenta mno JloroBopy) u mpu
HEOOXOJMMOCTH  NPOU3BOJIUTH KOHBEPTALMIO CIUCAHHBIX JEHEXHBIX CPEACTB IO  Kypcy,
YCTaHOBJIEHHOMY baHKOM Ha 1aTy KOHBEpTaLUH.

5.8. B mensx moramieHus 3a10/DKEHHOCTH:

5.8.1. Kmuent o06s3yercs pasmemarh Ha Cdyere J€HEKHBIE CpEIACTBA B  pa3Mepe
MUHUMAaJIBbHOI'O IUIaTeXa B IUIATEKHBIN MEPUO/I HE TMO3/IHEE TUIATEKHON AaThl (BKJIIOUNUTENBHO).

5.8.2. leHexxHble cpe/cTBa CIUCHIBAIOTCS baHKOM B pa3mepe, JOCTATOYHOM JUIsl MOTaIleHUS
33JJ0JDKEHHOCTH B TOJIHOM oO0beMe (Ipu Haanuuu Ha CyeTe CyMMBI JCHEXKHBIX CPEICTB JIOCTaTOYHON
JUIS TIOTallleHUs 33J0JKEHHOCTH ), THO0 B pa3Mepe uMeromuxcst Ha CueTe IeHeKHbIX CPEACTB (MPU UX
HEJI0CTaTOYHOCTH IS MTOTAIICHHS 3a/I0JKEHHOCTH B TIOJIHOM 00BEME).

5.8.3. KpeauTHslii TMMHUT BOCCTaHABIUBAETCS, JOCTYIHBIN OCTATOK YBEIMYHBACTCS HA CYMMY
MOTAIIEHHON YacTH CCYJHOM 3aJ0JPKEHHOCTH 32 MCKIIFOUEHHUEM CITy4aeB, YKa3aHHbIX B 1. 7.3.9 u 1. 9.1
Hacrosiuux [IpaBui.

5.9. Ilpu mocTymieHUN ACHEXHBIX cpeacTB Ha CueT, B Cilydyae HEJOCTATOYHOCTH HX JUIS
ucronHeHus: o0s3atenscTB KimeHTa mo morameHui0 MUHUMANBHOTO IJIaTexka, oOmied ccyaHon
3aJI0JKEHHOCTU WJIM MOJHOW 3a/10JKEHHOCTHU 10 J[oroBopy cnucaHue JeHeXHbIX cpelacTB co Cuera
Kinenrta npon3BoauTCs B CleAyIOIIEH O4ePETHOCTH:

- 3aJ0JDKEHHOCTH IO IIPOLIEHTaM;

- 33J0JDKEHHOCTb 10 OCHOBHOMY JIOJITY;

- HeycToiika (mrpad, meHs) 3a HeUCIOJHEHNE WIIM HeHA IeXKallee NCIIOTHEHNE 3aeMIIUKOM

00513aTeNBCTB 110 BO3BpATy MOTPEOUTENHCKOTO KpeauTa (3aiiMa) u (Wiin) yriaTe IpoIeHTOB Ha

CyMMY MOTPEOUTENIBCKOTO KpeauTa (3aiima);

- NPOLEHTHI, HAYUCIICHHBIE 3a TEKYIUN IEPUOJ IIIATEXKEH;

- CyMMa OCHOBHOTO JI0JIra 3a TeKYIIUH NepUo/ IIaTexel;

- UWHBIE IUIATEXH, IPEIyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickol Penepauuu o

MOTPEOUTENBCKOM KpenuTe (3aiime) ninu CornameHuem.

5.10. B ciayuae HeucnonHenus: KimeHToM cBOMX 0053aTeNbCTB MO BHECEHUIO MUHUMAJILHOTO
IiaTexa B IUIaTeXHBIA NEpHUo 3aJ0/KEHHOCTh B pa3Mepe MUHMMAJIBHOTO IJIaTeka (HemorameHHOMN
YaCcTH MUHUMAJIBHOTO IUIaTeXa) sBJseTcs MpocpoyeHHoil. Ha cymMMy mpocpodeHHON 3a10KeHHOCTH
C JaThl, CIeIylolled 3a JaToll ee BO3HUKHOBEHHMS /0 JaThl €€ (DaKTHMUECKOTo MoramieHus
(BKITIOUHMTENHHO), baHk BIpaBe HAUKCIUTH HEYCTONKY B pa3mepe, ornpeneiaeHHoM B CoralieHu .

5.10.1. Heycroiika Hauucisercss baHKOM 3a KaXIbIH KaJeHAAPHBIA JI€Hb MPOCPOUYKH
UCTIOJHEHUS 00513aTeNbCTB 10 JIoroBopy B MPOIEHTAX OT CyMMBbI TPOCPOUYEHHOM 33 10DKEHHOCTH.

IIpn BO3HHMKHOBEHUM NPOCPOUYEHHOM 3aJ0JDKEHHOCTH KPEOUTHBIM JTUMUT OTMeHsercsa. He
no3jHee pabouero JHs, CIEIYIOLIEro 3a JHEM BO3HHUKHOBEHUS MPOCPOUYEHHON 3aJ0KEHHOCTH, baHk
yBegomisier KimeHTa ¢ HCHOMB30BaHHMEM CIEAYIOIIMX KaHalOB CBSI3U: Tene(oHHas CBA3b,
9JIEKTpOHHAs mouTa, SMS-yBeoMiIeHHe O HAIMYMM M pa3Mepe MPOCPOUYCHHOM 3aJ0JDKEHHOCTH, a
takke uHpopmupyer Kimenra o0 OTMEHE KpPEAMTHOIO JIMMHUTA C MOMEHTa BO3HMKHOBEHMS
IIPOCPOYEHHOM 33JOJKEHHOCTH.

IIpu ormeHe kpeautHOro smmuTta bank mnpenocrasnser KiMeHTy KpenWTHBIA JIMMHUT
UCKJIIOUUTENIBHO AJI OTPAXXEHUS M0 CUETY 3aJ0JDKEHHOCTH 10 KPEIUTY B COOTBETCTBHHM C JloroBopoM
Ha JIaTy OTMEHbI KPEAUTHOTO JINMUTA, OTPAXXEHUS MO0 CYETY PACXOIHBIX OMepanui, COBEPIICHHBIX 0
JaThl OTMEHBI KPEIUTHOTO JUMUTA, PACUETHBIE JaHHBIE O KOTOPBIX MOCTYNUIM B baHK B TeueHue
45 KaneHIapHbIX JHEH MOCJe NaThl OTMEHbI KPEIUTHOTO JMMHUTA, a TaKKE€ Ha OIUIaTy KOMHUCCHU B
COOTBETCTBHH C ycioBusAMU Jlorosopa.

[Ipu morameHuu NPOCPOYCHHOM 3aJ0JKEHHOCTH MO KapTe He mnosnHee 30 (Tpuauath)
KaJIeHJapHBIX JHEW ¢ MOMEHTa e€ BO3HMKHOBEHHUS baHK B0300HOBIseT mpepoctaBieHue KimeHty
KPEAUTHOTO JIMMUTA IO KapTe Ha YCIOBUSX, ycTaHOBIEHHbIX JloroBopom. Ilpu Henoramenuun
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MIPOCPOYCHHON 3a/I0JDKCHHOCTH B MOJTHOM oO0beme B TeueHune 30 (TpuaraTH) KaJdeHJIApHBIX THEH C
MOMEHTa €€ BO3HUKHOBEHUSI baHK OTMEHSET KpeAUTHBIN TUMHT 10 KapTe Kimenra 6e3 BO3MOKHOCTH
BOCCTAHOBJICHUSI KPEOUTHOTO JuMHUTa. JlanpHellnee norameHue 3aJ0JDKEHHOCTH 0  KapTe
ocyuiecTisiercs: KiilneHToM B COOTBETCTBUU € yciioBUsiMU JloroBopa.

Crnenyroomui JbroTHbIM nieproa npegoctanisiercss bankom KiuveHTy mpu moJiHOM moramieHUH
MPOCPOUYCHHOM 3a0JbKeHHOCTH 1o JloroBopy He mosanHee 30 (TpuamaTtv) KalleHIApHBIX JHEH C
MOMEHTa €€ BO3HMKHOBEHMS CO JHS Hadajla MPOLEHTHOI'O MEPUOJA, CIEAYIOIIEro 3a MPOLEHTHBIM
[IEPHOJIOM, B KOTOPOM IIPOCPOYEHHASI 3a/10JKEHHOCTD OyJIET MOJIHOCTRIO noramieHa Kinuentom.

5.11. Ilpu BO3HMKHOBEHMH MPOCPOUYCHHOW 3aJOJDKEHHOCTH IO HHBIM KPEIUTHBIM
o0s3aTenbeTBaM nepea bankoM, KpenuTHBIN TUMUT oTMeHsieTcsa. B Teuenne 3 (Tpex) pabouux IHEH C
MOMEHTa BO3HUKHOBEHUSI MPOCPOUEHHOM 3aJOJHKEHHOCTH IO WHBIM KPEAMTHBIM 00s3aTeIbCTBAM
nepen bankoM bank yBemomisier KimeHTa ¢ HMCHOJIB30BAaHUMEM CIEAYIOIIMX KaHAJIOB CBS3M:
TerneoHHas CBs3b, AEKTPOHHAsI Mo4yTa, SMS-yBenoMieHne 0 HaTU4YUU U pa3Mepe MPOCPOUCHHOI
3aJ10JKEHHOCTH.

IIpu ormene kpeautHoro numuta bank mnpenocraBiser KiMeHTy KpeaWTHBIA JIUMHUT
HCKJIFOYHUTEINIBHO JIJISl OTPAKEHUSI TIO CUETY 3a/I0JKEHHOCTH TI0 KPEJAUTY B COOTBETCTBUU ¢ J[oroBopom
Ha JIaTy OTMEHbI KPEJAUTHOTO JJUMUTA, OTPAKEHUS 10 CUETY PACXOAHBIX ONEpaluii, COBEpLIEHHBIX /10
JaThl OTMEHBI KPEJAUTHOTO JTUMHUTA, PACUETHBIC IaHHBIE O KOTOPBIX NMOCTYNUIN B bank B Teuenue 45
KaJICHIapHBIX [HEW IOCJe JaThl OTMEHbl KPEAMTHOrO JIMMHMTA, a TAKXKE Ha OIUIATY KOMUCCHUUA B
COOTBETCTBHH C ycioBusIMU Jlorosopa.

[Ipu norameHny TPOCPOYCHHOMN 3aI0OKEHHOCTH IO MHBIM KPEAUTHBIM 0053aTeIbCTBaM Mepe]]
bankom B Teuenue 30 (TpuamaTv) KaJeHAAPHBIX JHEW C MOMEHTa €€ BO3HUKHOBeHHUs baHk
BO300HOBIISIET MpefocTaBieHne KiineHTy KpeAUTHOTO JIMMHTA MO KapTe Ha YCIOBUSIX, YCTAHOBIEHHBIX
HorosopoM. Ilpu HemorameHWHW MPOCPOUYEHHON  3aJ0DKCHHOCTH TIO0 HMHBIM  KPEIUTHBIM
oOsi3arenscTBaM nepen bankom B moimHOM o0beme B TedeHue 30 (TpuALATH) KaJeHIAPHBIX AHEH ¢
MOMEHTa €€ BO3HHUKHOBEHHUSI baHK OTMEHsSeT KpeAuTHBIN JTUMUT 110 KapTte Knuenrta 6e3 BO3MOKHOCTH
BOCCTAQHOBJICHUSI KPEOUTHOTO JuMuTa. JlanpHellnee norameHue 3aJ0JDKEHHOCTH 10 KapTe
ocytectBisiercs: KineHnTom B cOOTBETCTBHHM € ycioBusiMu Jlorosopa.

6. IlopsAaoOK ycTAaHOBJIEHNS] MHANBUAYATbHBIX JUMHUTOB H HHBIX JIAMHTOB HA COBepIIeHHe
onepanuii ¢ MCMOJIb30BaHNEM IIATEKHON KaPThl/PEKBU3UTOB ILIaTe:KHOI KapThl/CueTty

6.1. TapuHbIM TIIAHOM MOTYT OBITH MPEAYCMOTPEHBI IUMUTHI COBEPILEHUS ONepalnuil B BUIE
MaKCUMAaJIbHO JIOMYCTHMBIX CYMM Ha COBEPIIEHHE pPACXOIHBIX OIEpaluil ¢ HCIOIb30BaHHEM
kap1/CueTy 3a ornpe/eseHHbIN(e) nepuo/(bl) BpeMEHH.

6.2. bank mpenocraBnsier KimmeHTY BO3MOXHOCTH OCYIIECTBISITH KOHTPOJb PACXOJIOBAHHS
cpeactB Ha Cuere (B TOM 4Hcle, B LEIAX YMEHbIICHHS pHCKa HECAaHKIMOHUPOBAHHOTO
WCTIOJIb30BAHUSI KApThI/PEKBU3UTOB KapThl) ITyT€M YCTAaHOBJCHUS WHAWBUIYAIBHBIX JIMMHUTOB
pPacxoJI0BaHUs JIEHEKHBIX CPEICTB C HCIOJIb30BAHUEM KapThl/AOMNOIHUTENBHON KapThl/PEKBU3UTOB
kapT. VHAuWBUIyanbHbIE JHUMHTHI YCTAHABIMBAIOTCS B TpeAeiax BEIWYHMH, HE MPEBHIMIAIONINX
yCTaHOBJICHHbIE Tapu(HBIM IJIAHOM.

6.3. Ilpu xenannn KimeHT MOXKET YCTAaHOBUTH CIIETYIOIINE WHANBHYaTbHBIC THIMHTHI:

e JIMMUTHI Ha TOJYYCHHWE HAJIMYHBIX JCHEXKHBIX CpPEACTB C  HCIIOJB30BaHUEM
KapTbl/JIONOJHUTEIBHOM KapThl B TE€UEHUE JTHS M KaJICHIaPHOTO Mecs11a;

e JIMMHUTHl Ha COBEpIICHHWE OE3HAJMYHBIX OINEpaluil OIaThl TOBAapoB (paboT, yChyr) c
WCTIOJIH30BaHNUEM KapTHI/IOMOTHUTEIBHOM KapThl B TEUCHUE JTHS U KAJICHIapHOTO MeCsIIa,

e JIMMHTHI Ha COBEpIICHHWE BCEX PACXOIHBIX  ONEpalliii ¢  WCIOJIb30BaHUEM
KapThI/JIONIOJTHATEBHOM KapThl B TEYCHUE JTHS M KaJICHIAPHOTO MECSIIIA.

6.4. Ilpu o00paboTke 3ampocoB aBTOpHU3allMM bBaHKOM  OCYIIECTBISIETCS IpOBEpKa
YCTQHOBIICHHBIX HHIMBHIYaJIbHBIX JMMHTOB. B cilydyae TONBITKA TPOBEACHUS OIEPAIUU CBEPX
YCTAQHOBJICHHOTO MHAMBHUIYyalbHOTO JUMHTA, KnueHrty/mepkarento J[OMOIHUTENBHOM KapThl Oyner
OTKa3aHO B COBEPIICHUU JAaHHOW OMNEpaIvu.

6.5. YcTaHOBJICHHE MHIUBUAYAJIbHBIX JUMHUTOB IO KapTe W MX OTMEHA OCYILECTBIIAIOTCS Ha
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OCHOBAaHMH IMCHMEHHOTO 3asBICHMsS, IpenocTaBieHHOro Kimenrtom B monpasnenenne banka mo
Mecty oOcinyxuBanusi Cyera, nuOO0 Ha OCHOBaHMM pacropsbkeHus KimeHTta, HampaBIEHHOTO C
UCTIoNIb30BaHueM cucteMbl «VHTepHeT-0aHK» 1 «MOOMIBHBINH O0aHK» AMCTAHIMOHHOTO OAHKOBCKOTO
o0CITyKHBaHUS.

6.6. Kimenry, sBugiomeMycs ACHCTBYIOIIUM IIOJIb30BATENIEM YCIYTH JUCTAaHIMOHHOTO
0aHKOBCKOT0 00CTy)XMBaHUS baHK NpedoCTaBisieT BO3MOXKHOCTh yCTaHAaBIMBATh OTPAHUYCHHUS Ha
Crocod M MeCTO HCHOJIB30BaHMSA KapThl/IOMOIHUTEIBHOM KapThl C HCIOJIB30BAHUEM CHCTEMBI
«MaTepHeT-0aHK» M «MOOMIBHBINA OaHK.

7. lIpaBa u o6si3annocTu Kiinenra u banka

7.1. bank obs3yercs:

7.1.1 o mnomnucanus Kimentom Hactosimero JloroBopa /mofydeHHsl JepiKaTelieMm
JlononHUTENbHOM KapThl npouH(opMupoBaTh KimeHTta 00 yCIOBUSX HCHOJIB30BAHUS DIIEKTPOHHBIX
CpEeACTB IUIaTexa, 00 OrpaHMUYEHUSIX CIIOCOOOB U MECT MCIIOJIb30BaHUs, CIydasiX MOBBIIIEHHOIO pHCKa
WCTIOJIB30BAaHUS AJIEKTPOHHBIX CPEJICTB IUIATeXa. YKazaHHas MHpopmanus aoBoautcs ao Kiuenrta
nyreMm pasmMenienus tekcta [Ipasui, [lamarku u pekomenaanuii banka Ha kopnopatusHoM MHTEepHET-
caiite banka mo ampecy: WWW.IShb.ru u Ha crenaax B mojpaszieincHusx banka. TekCT HacTOAIIMX
IIpaBun u [Tamsrku npenocrasnsercs Knuenty B noapasaenenun banka no ero 3ampocy.

7.1.2 Hanpasuts Kimenry/nepxarento JlonomaurenbHOi KapTel SMS-yBemomiieHue c
uHpopmanueit o [ITMH-kone Ha HOMep MoOunbHOTO Tenedona Kinuenra/aepxatens [lononHuTeabHON
KapThl, NpPEJOCTaBIEHHBIA i1 HampasieHuss 3-D maposneld B COOTBETCTBUU C IYHKTOM 7.2.5
Hacrosmux [Ipasui.

7.1.3 IlpenocraBisate KimeHTy cBeleHHS O KaXIOW COBEPIICHHOH C WCIOJIb30BaHUEM
JIEKTPOHHBIX CPEACTB IUIaTeka pacxogHoi omepauuu 1o CueTy MOCPEACTBOM HalpaBiICHUS
Push-yeenomiienus mim SMS-yBenomieHus: B coorBeTcTBuM ¢ 1. 2.11 Hacrosiux [IpaBui.

7.1.4 VYnocrosepare Cuer-Bpinuckamu 1o Cuery Bce onepanuun 1o Cuery 3a
ucnpamuBaemMbiii KimmenTom nepuos u mpenoctaBisate ux KimmeHTy mo ero Tpe6oBaHUIO.

7.1.5 Ob6ecnednTs KpYrioCyTOUHBIM npueM yBenomieHuil Kinuenra o0 yrpare kapThl W/HUiaH
WCIIONBb30BaHusl KapThl 0e3 cornacust Kimmenta mo tenedonam CiyxOb1 nojgaepkku banka. Onepartop
CayxObl monaepxku banka He3zamemmurenbHo 1o (akrty oOpamenus KiumeHra ocyuiecTBisieT
OmoxupoBKy KapThl Kimenra u uapopmupyer Kinmenra o6 n3MeHEHUH cTaTyca KapThl.

7.1.6 OO6ecnednTh KpYIrJIOCYTOUHBIM npueM yBenomieHui Kinuenra o0 yrpare kapThl W/HUiIH
WCTIOJNB30BaHUU KapThl 0Oe3 cormacust KimeHnra, HampaBieHHBIX B (opme SMS-3zampoca wmm
NIEKTPOHHOTO ~ PACTOpSKEHMs HAa  OJOKHMPOBKY KapTeil®,  chopmupoannoro Kimentom ¢
ucrnosib3oBaHueM cucrembl «MHTepHeT-0aHk» U «MoOuibHbIM OaHk». baHk He3aMeaIUTEeNbHO IO
¢bakty nomyueHuss SMS-3ampoca MM DJIEKTPOHHOTO PACHOPSDKEHUS OCYLIECTBISIET OJOKHPOBKY
kaptel Kimenra, ykasanHoii B SMS-3ampoce/?ieKTpOHHOM pacTHOpsDKEHHH, W TOATBEPIKIAeT
OJIOKMPOBKY KapThl, Hanpanisist Kinuenty orBetHoe SMS-coo6ienune/mpenocTapisisi HHPOPMALIUIO O
OyokupoBke KapThl B cucreme «UHTepHer-0aHK» U «MOOWIBHBIM OaHK», 4YTO SIBJISIETCS
JOKYMEHTHPOBAHHBIM IOATBEPKICHUEM.

7.1.7 VYBemomnsate Knuenta o0 uamenennu Hactosmux [lpaBun w/unu TapudHoro niaHa u
Apyroi HeoOXoAUMOM HH(pOpMAIMK O KapTe HE MeHee yeM 3a 15 (mATHaAuaTh) KaJleHAapHbIX JHEeH 110
JaThl BBEJICHUS B JICHCTBHE TaKUX M3MEHEHUI, JTIOOBIM U3 CIOCOOOB, YCTAHOBJIEHHBIM HACTOSIIAMHU
[IpaBunamu.

7.1.8 Oxazare Kimenty wuHQOpMAIMOHHYIO MOMIACPKKY IO  BOIPOCaM  BBIMYCKa,
HCIOJIb30BaHUS M 00CTY)KUBaHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHS CBEPXJIMMHUTHOW 3amoibkeHHocTH 1o Cdyery, B CpPOK He
MO3/IHEE CIENYIOIero pabovyero AHS MPEeIIpUHATh BCE HEOOXOAMMBbIE MEphl A YBEIOMIICHHUS
Kimenra.

7.1.10 TI'apantupoBath TaitHy Cuera, onepanuii mo Cuety u cBeaenuit o Knuenre.

16 Henpumenumo st kapt B Bujie GopM-pakropa.


http://www.rshb.ru/

23

Nudopmanus o Kiuenrte, cocrosanmm Cdera, onepamusx mo Cdery MOXeET ObITh
MPEJOCTaBlIeHa TPETHbUM JIMIIAM TOJBKO B Cllydyae M TOPSAIKE, MPEAYCMOTPEHHBIX [EHCTBYIOIIUM
3akoHo aTenbcTBOM Poccuiickoit denepannu u JloroBopom.

7.1.11 IlpoBoauts onepauuu 1no CueTy B CPOKHM U B MOPAJKE, YCTAHOBICHHBIE HACTOSIILIUMU
[IpaBuiaMu M B COOTBETCTBUM C TpeOOBaHUSAMHU JACHCTBYIOUIETO 3aKOHOJaTesbcTBa Poccuiickoit
denepauuu.

7.1.12 UadopmupoBats KimmeHTa 0 TOJHOH CTOMMOCTH KpEIuWTa B COOTBETCTBUU C
3aKoHoarenscTBoM Pocculickon denepanuu.

7.1.13 Tlo tpeboBanuto Knuenrta GecriaTHO OJMH pa3 B MECSI] U JIFDOOE KOJIMYECTBO pa3 3a
IIaTy M[peJoCTaBiATh HWHPOpPManWio, yKa3aHHyl0 B CUeT-BBIIUCKE M MPEIyCMOTPEHHYIO
O3 Ne 353-D3.

7.1.14 Tlpu BeIsiBIeHUN baHKOM MPHU3HAKOB OCYIIECTBICHUS NEPEBOJIA JCHEKHBIX CPEICTB 0e3
cornmacua Kiuenrta (nmasee - KOHTPOJb /0 MPOBEACHUS ONEpalliu) MPUOCTAHOBUTH HCIOIHEHHE
pacropspKeHHUs. O COBEPILICHHWH OIEpaluy M0 KapTe/AONOIHHUTENBHON KapTe, cHOPMUPOBAHHOTO C
HCIOJIb30BAHUEM JJIEKTPOHHBIX CPEICTB IUIaTeX,a, B TOM YHCIE OTKa3aTh B aBTOPH3AIMU OIMEpaIii,
YUUTBIBAsl TEXHOJIOTUIO MPOBEICHUS ONEPaLUii TI0 MEPEeBOAY JCHEKHBIX CPEICTB C MCIOJIb30BAaHHEM
IUIATeKHBIX KapT, Ha CPOK He Oojee 2-X paboyux AHEW B LETSAX MPEIOTBPALICHHS OCYIIECTBICHUS
nepeBo/ia ICHEKHBIX CpeAcTB 0e3 cornacus Kimenra, B ToM 4ncie:

— y banka umeroTcs ocHOBaHMS TMpEIoJaraTb, YTO 3JICKTPOHHBIMH CPEICTBAMH ILIATEKa
pacnopsikaeTcs HEYIOJIHOMOUYEHHOE JIUIIO;

— baHKOM BBISBIICHBI (aKThl, YTO PEKBU3HUTHI TuIaTexkHOM KapTel, [IMH-kox, 3-D mapomns
CKOMIIPOMETHPOBAHbI, W/MIM BBISBICH HEMNOATBEPKIEHHBIA KIHEHTOM (akT cmeHbl SIM-kapTs
HOMepa MoOmibHOTO Tenedona st 3-D maponeii, a Takke B ciydae BBISBICHHS MPUHAIIC)KHOCTH
Homepa ansi 3-D maponell TpeTbeMy JHILy, 3aBIaJICHUS TPETbUM JIMIIOM MOOWJIBHBIM TelnehOHOM
Knunenra mimm uHOTO OTUYyXAeHUsT HOMepa A 3-D maposneit w/mimm MoOouisHOTO TenedoHa.

B cnydyae mpuoCTaHOBIEHHUS HCIIOJHEHUS PACHOPSKEHHs] O COBEpPUICHHH OINEpalid, B TOM
Yrcie OTKa3a B aBTOPHU3ALMU OIEpalWd, B JI€Hb TAaKOTO IPHOCTAHOBICHUS WM OTKa3za baHk
yBenomisieT KireHta o qanHoM coObiTud B Buae SMS-unbopmupoBanus w/unn E-mail-yBenomnenus
(MOTIOTHUTENIBHO) W/WUiK TMyTeM TeldedOHHOTO 3BOHKA palboTHHMKAa banka Ha Homep TenedoHa
KnuenTal! ¢ ykasaHHeM IpHYMHBI TAKOTO NPUOCTAHOBIEHHS M 3alPAllUBAET y HErO MOATBEPsKICHHE
¢akTta GopMupOBaHUS PACTIOPSIKEHUS O COBEPIICHUH ONEpanny TUIHO KIMEeHTOM U MOATBEpKACHNE
BO300HOBJICHHSI MCIIOJIHEHUS PACIOPSDKEHHMs] O COBEPIIEHUM OIepalyM, a TakkKe MpeJoCTaBiIseT
Knmenty pexoMeHAanuu MO CHIKEHHIO PUCKOB TOBTOPHOTO OCYIIECTBIICHHS TEPEBOAA TEHEKHBIX
cpencts 6e3 cornmacust Kimenra.

[TonTBepaAUTH BO3OOHOBIICHHE HCIIONHEHHS PACIIOPSHKEHUS O COBEpIICHHH omeparuu KimeHt
MOJKET CaMOCTOATENbHO, 0OpaTuBIIKCch B CinyxOy noaaepxku banka no tenedonam 8(800)200-6099
(3BoHOK TO Poccum OecrmmatHbiif) umu +7(495)651-6099 B coorBercTBUM ¢ mTyHKTOM 7.4.15
Hactosmux [IpaBui.

B ciyyae oTcyTCTBUS 1O UCTEUEHUH 2-X pabouuX JHEH Mocie NPUOCTAaHOBICHUS HCIIOIHEHUS
pacropsDKeHHsT O COBEPUICHWH ONepanyu, CHOPMHUPOBAHHOTO C WCIIOJIB30BAaHUEM DJIEKTPOHHBIX
CpeACTB IUIaTeXka, B TOM YHCJIE OTKIOHEHHMS OIEepalud MO KapTe/JIOMOJIHUTENBHOW KapTe,
noaTBepxIeHUs OT KimeHTa 0 BO30OHOBIICHUH HCIIOITHEHHS PACTIOPSKEHHUSI O COBEPIICHUH OTICPAIIHH,
C(OPMHPOBAHHOTO C HCIIOJB30BAaHUEM JJIEKTPOHHBIX CpPEICTB IUIaTeXa, HcroiHeHne baHkom
pacropsDKeHHsT  OCYIIECTBISIETCS B COOTBETCTBHM ¢ TpeboBaHmsiMu DenepanbHOr0 3akoHa OT
27.06.2011 Ne 161-®3 «O HanUMOHAJIBHOW IUIATEKHOM cuctemMe». B ciiyuae HEBO3MOXXKHOCTH
BO300OHOBHTH HCITOJHEHHE pPACIIOPSHKEHHS O COBEPUICHUW ONEpaIii/aBTOPU3AIIUI0  OTICpAIlHH,
YUUTBIBAs OCOOCHHOCTM WCIOJHEHUS PpACHOpsHKEHMH O TEepeBOjie JIGHEKHBIX CpEACTB IO
pacriopsbxkernto KimeHTa, c(OpPMHpPOBAHHBIX C HWCIOIB30BAHUEM DJIEKTPOHHBIX CPEICTB ILUIATEXka,
pacriopsbkeHue He HcronHserca. B Takom ciaydsae KimeHty HeoOXOAMMO HMHHULIMHPOBATH
pacropshDKeHHe 0 COBEPILIEHUH OTIepaIlii TOBTOPHO.

17 Cnioco6 yBeomnenus u BbIOOp HoMepa TestedoHa KiMeHTa u3 TeX HoMEpOoB TeneOHOB, HHPOPMAIUA 0 KOTOPBIX Oblia
npepocrasiiena Kinenrom B BaHk, [U1s1 OCYIIECTBICHHUS 3BOHKOB OIpe/IeisieTcss baHKOM caMOCTOSITENBHO.
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7.1.15. B ciiyyae mpHOCTaHOBIIEHUS UCIIOTHEHUSI PACIIOPSDKEHHSI O COBEPIIICHUHN OTEpaIliy, B
TOM YHCIIE OTKa3a B aBTOPH3AIMH OMEpAIUU M0 KapTe/IOMOJHUTEIHHON KapTe WU PACTIOPSIKCHHUS,
c(hOPMHUPOBAHHOTO C HCIOJIB30BAHUEM 3JIEKTPOHHBIX CPEJCTB IIaTeka Ha OCHOBaHWUU MyHKTa 7.1.13
Hacrosmux IlpaBui, BBOAMTH OTpaHWYECHHS Ha COBEPILEHHE ONEPAlMil MO KapTe/IOMOIHUTENbHOM
KapTe 10 MOMeHTa nmoyiyueHuss oT KimeHTa mnoaTBep:kIeHUsS BO300OHOBIICHUS HCIIOJIHEHUS
pacmopsHKeHHS O COBEPIIICHUN OTepaIiy, HO He OoJiee yeM Ha 2 pabouux JHS.

7.1.16. IIpuocTaHOBUTH ACHCTBUE IIATEKHOW KapThl/IOMOJHUTEILHON KapThl MPH HATUYUU
CBEJIEHUI 0 KOMIIPOMETALMU PEKBU3UTOB IJIaTeXHOM KapThl W/umu [TMH-kona w/umm npu nogo3peHnu
Ha UCIOJIb30BaHUE TUIATEKHON KapThl TPETHUM JIULIOM BKJIIOYasi, HO HE OTPAHUYUBASCh, B CIEIYIOIINX
CIIydasx:

1) ycrHbIi oTKa3 KimeHTa OT MOATBEPKACHUS BO30OHOBICHHUS UCIIOJIHEHHUS MTOCTYITMBIIECTO B
bank pacnopspkeHusi 0 COBEPILEHUH ONepanuy, CopMUPOBAHHOTO C UCHOIB30BAHUEM 3JICKTPOHHBIX
CPEICTB IJIaTeXa B OTBET Ha 3anpoc banka;

2) BbIABICHHE bBaHKOM MNPH3HAKOB HCIIOJIb30BAHUS IUIATE)KHOW KapThl W/HINW PEKBU3UTOB
MJIaTEKHOM KapThl TPETHUM JIMLIOM JUJISl MPOBEICHUS/TIONBITOK MPOBEACHUS IMEPEBOJOB JICHEKHBIX
cpenct 0e3 cornacusi Knuenra;

3) monyuenue u3 banka Poccuu, IaTéXHOM CUCTEMbI H/HIM HHBIX HCTOYHHUKOB HHPOPMAIIUN
0 KOMIIPOMETAIMH PEKBU3UTOB IIaTe:KHOU KapThl n/mim [TMH-koxa;

4) BeiBacHue ¢akra cMmensl SIM-kapter Homepa mist 3-D maposeii, He TOATBEPIKICHHOIO
Kinentom B coorBeTcTBUU € MyHKTOM 7.2.8 Hacrosmux [IpaBui;

5) BbIsBIIcHHE (aKTa MPUHAISKHOCTH HOMepa it 3-D maposieit TpeTbeMy JIHILy, 3aBlIaICHHsI
TPETHUM JIMIIOM MOOUIIbHBIM Tenedonom KirenTa uiam uHOro oTuykaeHust Homepa g 3-D maposneit
1/ui MOOMIIBHOTO TeiedoHa.

J51st BO30OHOBJICHUS IEHCTBHUS KapThl/IOTIOHUTEILHOW KapThl B Cllydae MPUOCTAHOBIICHUS €€
neiictBus bankom Kimenty HeoOXoauMo JTHYHO 0OpaTUThCS B baHK WM [JIs clydaeB, yKa3aHHBIX B
noJanyHKTax 3), 4) u 5) HacTosero myHkra, ooparuthees B Ciyx0y monaepxku banka mo tenedonam
8(800)200-6099 (3BoHOK 1O Poccum Oecruiathbiil) win +7(495)651-6099 i yBemOMUTh B YCTHOM
¢dopme paboTtHHKa banka, mo3BonuBmero Kinmenry, s noaTBepk1eHUsI BO30OHOBIEHUS UCTIONHEHUS
pacrlopsHKeHHUsT O COBEPIICHHH OMEpaldy MO KapTe B COOTBETCTBUU ¢ MyHKTOM 7.1.14 HacTosmux
[MpaBun wim 18 WHPOPMUPOBAHUS O TOJYYCHHH CBEJACHHM O KOMIPOMETAllUU PEKBU3UTOB
riarexxHou kaptel u/unu [TMH-koza.

7.2.  KimeHt oGs3yercs:

7.2.1. O3HaKOMHTBHCSA PETYCMOTPEHHBIMH HacTosAmmME [IpaBuinamu ciocobaMu ¢ MOPSIKOM
WCIOJIb30BAaHUS KapThl, OTPAaHUYEHUSMHU CIIOCOOOB U MECT UCIOJIb30BAHUS KapT, MEpaMu 0€30IacHOro
WCIOJIb30BaHUs KapT.

7.2.2. HeykoCHHTENHHO BHIMONHATH TpeOoBaHus Hacrosimux [lpaBun w IlamsaTku mpu
COBEpIICHUH OMNepaluid C UCHOIb30BAaHUEM KapThl/ PEKBU3UTOB KapTHI/TIPOBEEHUU OIEpaIfii 1Mo
Cuety 6€3 HCTIOIB30BaHUS KapThl, a TAKXKE MPU UCHIOIB30BaHUU JONOJHUTENbHBIX YCIYT.

7.2.3. IlpenoctaButh B baHK TOKyMEHT, yIOCTOBEpSIONUIUI JHUYHOCTh KiMeHTa, U cBeleHus,
HeoOxoaumble baHky nmiis oOecriedeHus WCTOTHEHHUs TpeOOBaHHWM 3akoHOJaTenbcTBa Poccuiickoit
deneparyy, B TOM YUCIIE, CBEICHHS O JEHCTBYIOIEM HOMEPE MOOMIBHOTO Tesle(oHa.

7.2.4. B cimyuae W3MEHEHHs CBEJCHWH, yKa3aHHBIX B AHKeTe-3asBJICHHH, B TOM YHCIEC, B
Clly4yae 3aMeHbl JOKYMEHTA, yI0CTOBEPSIOLIEro TMYHOCTh KiuenTa npeaoctaButh B baHk akTyanbHbIe
CBEJIEHUs TUOO TOKYMEHTHI B CPOK, HE To3Hee 10 (IecaTr) KaJleHIapHbIX JHEH C 1aThl U3MEHEHUH.

7.2.5. TlpenocraBnsaTh B baHk cBeneHUs 0 HOMEpe MOOHMIIBHOTO TenedoHa, HEOOXOAUMOTO st
HanpaBieHuss SMS-ysenomnienuit w/mm 3-D maponeii. B ciiyuae m3MeHeHHss HOMepa MOOHMIBHOTO
TenedoHa He3aMeTUTENFHO PEIOCTABUTh aKTyaJbHbIe CBEIEHUS B (hOpME MUCHbMEHHOTO 3asIBICHUS,
nepegaHHoro B mojapaszzaenenne banka, oOciayxkuBaromniee CdeT U0 MOCPEACTBOM TUCTAHITMOHHBIX
kaHanoB oOciyxuBanus. UupopmupoBats bank o mpekpaieHnn ucnons3oBanus SIM-kapTel HOMepa
MoOunpHOro Tenedona g 3-D maponeil. B cnyuae nsmenenuss SIM-kapTel MoOuiIbHOTO TenedoHa
s 3-D maponeit KnneHTy HeoOXoauMo He3aMEAUMTENbHO HAMpaBUTh B baHK COOTBETCTBYHOIEE
yBenomiieHue, oOpatuBmuchk B Ciyx0Oy mommepxkku mo Ttenedonam 8(800)200-6099 (3BoHOK 1O
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Poccun Gecrmatasiil) wmm +7(495)651-6099, noapasaenenne banka, obcmyxwuBatomee Cuer, Wiu
YBEIOMUTh B YCTHOW Qopme paborHuka banka, mo3BonuBmiero KimeHTy ans moATBepkKIEHUS
BO300OHOBJICHUS HUCIIOJIHEHUSI PACHOPSIKEHHSI O COBEPILICHUH OMNepaluu Mo KapTe, B COOTBETCTBUU C
nyHkToM 7.1.14 nacrosmux Ilpasui.

7.2.6. CamocrosTenpbHO oOecreynBaTh pPadOTOCIMOCOOHOCTh, COXPAHHOCTh MOOMIIBHOTO
tenedona s HanpasieHuss SMS-yBenomiienuii, a Taxke moaaepkky QyHKuu noxydeHus SMS-
COOOIICHUH HAa CBOEM MOOWJIBHOM Tejie)oHE W MOMANMKMCKY Ha YCayry nojydeHus SMS-coobmennii y
CBOETO OIepaTopa MOOUITBLHOM CBSI3H.

7.2.7. He mepenmaBath KapTy/CBEIEHUS O PEKBU3UTaX KapThl TPEThbUM JHIaM (3a
UCKJIIOUEHUEM CITy4yaeB Iepenadyn KapThl pabOTHUKAaM TOPTOBO-CEPBUCHBIX MPEANPUATHIA U B ITYHKTaX
BBIJJaYM HAJIWYHBIX), coxpaHaTh B TaiiHe [IMH-xox, komoBoe cmoBo, a Takke 3-D mapos,
NpeNoCTaBIeHHBIH 1Mo 3ampocy Kimenta uist coBepuieHHst omnepaudidi B HH(OPMALMOHHO-
TEJIeKOMMYHUKAIIMOHHOW ceTH MIHTepHeT.

7.2.8. HesamemnmmrensHo oOparutecss B CayxOy mnomnepxkku banka namns momydeHus
KOHCYJIbTAIlMH W/WIIM TPOBEICHHS OJOKUPOBKH KapThl B COOTBETCTBHH C M. 4.22 Hactosuux [IpaBui B
ciiydyae oOHapy)KeHHUsS! yTpaThl, IIPOBEJCHHS OIEpaluu 1Mo Kapre 0e3 cormacus Kimenta, a Taxke B
cllydae KOMIIpoMeTaIuu ceesieHuit o pekBuzurax kaptel/[IMH-koxe/3-D mapore.

7.2.9. IlpenmpuHUMaTh HEOOXOAUMBIE MEPHI JJS MPEJOTBPAIICHHUS YTPATHI, TTOBPEKICHUS,
XUIIEHUS KapThl.

7.2.10. Ilpn HamMUMu JONOJHHUTENBHBIX KapT OOECIEYNUTh BBHIMOJHEHUE TpeOOBaHUIA
Hactoamux [lpaBun nepxarensmu JlOMONMHUTETBHBIX KapT U HECTU OTBETCTBEHHOCTh 3a JEWUCTBUS
nepskarenei JlomoIHUTEIbHBIX KapT.

7.2.11. Tlpenocrarnsate B bank HammexanmmMm o0pa3oM OQGOPMIICHHBIC PaCIOPsDKCHHUS Ha
coctaBiieHre baHKOM pacueTHBIX JOKYMEHTOB OT nMeHH KimeHra.

7.2.12. PactiopsbkaThCsi JEHEXKHBIMU cpelncTBamMu Ha (Cyere 3a BBIYETOM ABTOPH30BaHHBIX
CyMM.

7.2.13. He wucnonp3oBaTh KapTy JJs  COBEpPLICHUS  oOmepanuii, MNpOTHBOPEYALINX
neicTByroleMy 3aKkoHoaaTenbcTBY Poccuiickoit @denepanuu u tpedoBanusM Jlorosopa.

7.2.14. He wucnonwp3oBath Cuer g OCyIIeCTBIEHHs B Kakod-nmubo  Qopme
MPEINPUHIMATEIBCKON IEATEIIEHOCTH U HE MPOU3BOANTEH pacdyeTHbIe onepannu 1o CUeTy B CBSI3U C
OCYILECTBICHUEM NPEANPUHUMATENbCKON NeATebHOCTH, a TaKkkKe He ucrnoib3oBath Cuer ams
BBITIOJIHEHUSI PAcUeTOB MPHU OCYIIECTBICHHH ESITEIHPHOCTH B KadeCTBE YaCTHOTO HOTapuyca WIH
aJIBOKaTa, yuYpeJUBILEro aJBOKaTCKUI KaOUHET.

7.2.15. CoBepmiaTh pacXOIHBIE OINEPAlMU C HCIOJIB30BAHMEM KapThl B MpEJeNax OcCTaTKa
coOCTBEHHBIX cpelacTB Ha CueTe W/WIM B IpeAesax HEUCHOJIb30BAHHOTO KPEIUTHOIO JMMMTA, HE
JOMyCKaTh BOSHUKHOBEHHS CBEPXJIMMHUTHON 330JDKEHHOCTH.

7.2.16. OGecrieunTh TMOTallICeHHE CBEPXJUMHTHOM 3aJ0OJDKEHHOCTH (TMpU €€ Halu4yuH) H
VILIATHTH TUIATy (TIPOLIEHTHI) 32 €€ BOSHUKHOBEHHE B TIOPS/IKE U CPOKH, YCTaHOBIIEHHBIE [I0rOBOpOM.

7.2.17. CBOEBPEMEHHO BBINOJNHATh O00s3aTE€IbCTBA MO TOTALICHUIO 33JJ0JDKEHHOCTH 10
Jlorosopy.

7.2.18. Bosmemats pacxoapl baHka, CBs3aHHBIE C TPUMEHEHHUEM Mep, HEOOXOIUMBIX IS
noHyXaeHus KireHTa K HCITOTHEHHIO UM CBOMX 00513aTeNbeTB 110 JloroBopy.

7.2.19. B cnydae noctyruienust Ha CueT omuO0YHO 3a4UCICHHBIX IEHEKHBIX CYMM BO3BPATUTh
Takue JeHexHble cpenacTBa banky B Teuenue 10 pabounx aHel ¢ MomeHTa, Korjga KineHT y3Han umm
JIOJKEH OBbLT y3HATh 00 OIIMO0YHO 3aUMCIICHHBIX JCHEXKHBIX CPEJCTBAX.

7.2.20. XpaHuTh JOKYMEHTHI MO OIEpalusM, COBEPIICHHBIM C HCIIOIb30BaHHEM KapThl/
PEKBU3UTOB KapThl, B TeUueHHE 6 (IIIECTH) MECALIEB C J1aThl COBEPIICHUS ONEPAIlMH M IPEIOCTaBIATh B
bank no nucemenHoMy TpeboBanuio banka.

7.2.21. He pexe onHOro pasa B Mecsll noinydath B banke CueT-BBIMUCKY, YKa3aHHYIO B 1. 9.5
Hacrosmux [Ipaswi. KimeHt 00s3yercs nomydars CueT-BBIMHCKY NP JTUYHOM oOpamieHnn B baHk.

7.2.22. C uenbio 03HAKOMJIEHUS ¢ U3MEHEeHUsAMHU Hactosmux [IpaBun n/nnm Tapudnoro miana
HEe peke 4eM pa3 B 5 (IsATh) KaJICHIAPHBIX JHEW CaMOCTOSTENFHO WMJIM Yepe3 YIIOJHOMOYECHHBIX JIUI]
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obpamarecsi B bank (wnm Ha odumnmanpHOM caiite banka B cerm WMHTEepHeT: www.rshb.ru) 3a
CBEIEHUSMH 00 M3MEHEHUSX, KOTOpbIe TUIaHUpYyeTCsl BHecTH B HacTosue [IpaBuna u/wnm Tapudnbit
IUIaH.

7.2.23. IlpenoctaButh B baHK 10CTOBEpHYIO HH(OpMAIUIO Ui MPOBEACHUS MPOLEAYPHI
unentudukamun  (O.M.O., naHHBIe AOKYMEHTa, YAOCTOBEPAIOLIErO JMYHOCTb, ajpeca MecTa
KUTENbCTBA (peructpanuu)). KiIueHT Hecer JMYHYIH0O OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh
nH(popMaln, yKa3aHHOU B AHKeTe-3asBICHUH.

7.2.24. B ciny4asx Hecorjacus ¢ OTpakeHHOH B CueT-BBINKCKE ONEpaIieil 1Mo omnjare ToBapoB
(pabot, ycinyr) npearnpuHsITh MONBITKY CAaMOCTOSITENIFHOTO pa3pelleHus CIopa ¢ TOProBO-CEPBUCHBIM
npeanpusTHeM. 3asBICHHE O CIIOPHOM onepaliy HanpasisieTcs B baHk pu yclI0BUM HEBO3MOXKHOCTH
yperyaupoBaHus cropa cuiiamu Kinuenra.

7.2.24 KnueHt o0s13yeTcsi B CpOK He mo3/Hee 3 (Tpex) KaJleHIapHbIX JHEH C JaThl HACTYIUICHUS
COOBITHUS YBEAOMUTh BaHK I10OOBIM BO3MOXHBIM CIOCOOOM: IMOCPEJICTBOM JHUYHOTrO oOpalleHus B
bank, myreM YCTHOrO WJIM THUCBMEHHOTO oOpamieHus (B MPOU3BOJIBLHOW (hopMe) WM JIPYTUMHU
crocobamu, MpenycCMOTpeHHbIMU ycinoBusiMu JloroBopa (6e3 nu4HOro mnpucyrctBus KiueHTa B
banke), 0 HacTyNJIEHUH CAEAYIOLUX COOBITHI:

-  M3MCHEHHHM KOHTakTHOW wuH(popmanuu Kiumenrta, ucnonbzyemoid baHkoM [ist cBS3U:
azipeca perucTpanuy, (HaKTUIeCKOTO MECTa >KUTENbCTBA, HOMEpa Tele()OHa, SJICKTPOHHOW MOYTEHI,
MACHOPTHBIX IaHHBIX, (JaMHUIIMU, UMEHH, oTyecTBa Kinenra;

- W3MEHEHWHM crocoba CBs3HM U oOMeHa nH(popmaIuei ¢ bankoM.

7.2.25. KnueHt o0s3yeTcsi MpeAoCTaBisTh baHKy MO €ro JOMOJIHUTENFHOMY MHCHMEHHOMY
TpeOoBaHUI0 WHPOpPMAIUIO (CIPaBKYy O J0XOAax (U3UYECKOro JHIa) O CBOeM (DHHAHCOBOM
MOJIOKEHUU U JI0XO0JlaX B TeueHue S5 (MATH) pabouux AHEH cO JIHA MOJIy4EeHHS TaKoro TpeOoBaHUSA B
oobeme, HeoOxoauMoM baHky.

7.2.26. B cnyuae mpenbsiBieHuss bankoMm TpeOoBaHHS O JTOocpouHOM Bo3Bpare Kpemuta u
yIiaTe HAYUCICHHBIX MPOLIEHTOB, HCIIOJHUTH TaKOe TpeOOBaHUE HE MO3/HEE CPOKA, YCTAHOBICHHOTO
bankoM B cOOTBETCTBYIOIIEM TpeOOBAaHUU.

7.2.27. Ecnu cpok B TpeOOBaHUHM O JOCPOYHOM Bo3Bpare Kpeawra m yriare HauMCIEHHBIX
MIPOLICHTOB HE YCTaHOBJEH, TO BHOBb YCTAHOBJIEHHBIH CPOK BO3BpaTa cocTaBisieT He MeHee 30
(TpuAanaTH) KajieHIapHbIX THEH ¢ MoMeHTa nonydeHus Kiimentom naHHoro TpeOoBaHUs.

7.2.28. TlpencraBnsath B baHk AOKyMEHTHI M CBeleHHsS (B TOM uucie mo 3ampocy banka) He
peXe OJHOIro pasza B IO C MOMEHTA IOCIEAHEro NpeacTaBieHus baHKy yka3zaHHBIX(0ro) B AHKeTe-
3afBJICHMM JOKYMEHTOB(a) M CBEACHUMH/NpeAcTaBiIsATh B baHk mnoaTBepxkieHHe 00 OTCYTCTBUHU
M3MEHEHHI CBEIEHMH, MOJUIeKANMX YCTAaHOBJICHHUIO TIPHU OTKPHITUH M BepeHuu Cuera, o Kimenre,
npencraButene(six) Kiwmenta, BoirogomnpuoOperarene(sx) u OeHepuimapHoM(bIX) Biaaenble(ax),
npuHauiesxkHocty k crarycy WMIIUL ITAJI, poncresennukos UIIJUJL, ITJUJI, ecau Takne cBeneHus B
yKa3aHHbII B HACTOALIEM IyHKTE MEpUOJl He M3MEHWIHCh. IIpu He mpenocTaBlIeHUU YKa3aHHBIX B
HACTOSIIIIEM ITyHKTE JTOKYMEHTOB M CBEICHUN MPE3IOMHUPYETCS, YTO TOCIETHHE IOKYMEHTHI M
CBeJleHUs, MpeocTaBieHHble KiMeHToM, SBISIOTCSA aKTyalbHBIMU.

7.2.29. llpencraBnare B baHk TOKYMEHTHI B IIEIISIX YCTaHOBIICHHSI MPUHAUIeKHOCTH KineHTa K
kareropun HanoroBoro pesujieHTa HHOCTPAHHOTO TOCYAApCTBA, B TOM YHCIE 3arojHEeHHYI0 Popmy
caMoCepTH(HKAIMA W JOMOJHHUTEIBHBIE TOKYMEHTHI 1O 3ampocy banka. BiaHk st 3amonHeHUs
®opmbl camocepTU(UKaluy pa3MelieH Ha caiite banka B cetn IHTepHeT no aapecy www.rshb.ru umm
npenocrabnsercs bankom Knmenty B monpasnmeneHusix banka, ocymiecTBIsironux oOCTy>KUBaHUE
KJIUEHTOB.

7.3. baHk Bmpase:

7.3.1. IlpoBoauTh TNPOBEPKY CBEIEHHH, YKa3aHHBIX B AHKeTe-3asBJICHHUU, B YACTHOCTH,
CBSA3BIBAThCSA C pabotomarenem KimeHTa i TPOBEPKHM H  TONYYEHUS JHOOOM HEOOXOIMMOM
uHpopMaIuu.

7.3.2. Otka3zatb B MPEAOCTABICHUH KapThl (B TOM YHUCIIE JOMOJHHUTEIHHON)/B HCIIOTHEHUN
3afBOK Ha BBIMYCK KapThl K CueTy, 0()OpMIIEHHBIM C HCHOJb30BAHUEM TUCTAHIIMOHHBIX KaHAJIOB
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00CITy>)KMBaHUS/TIEPEBBITTYCKE KapThl (B TOM YHCJIE JTOMOJHUTEIBHON), YCTaHOBICHUH/TIPOJIOHT AN/
WU3MEHEHUU KPEAUTHOTO JIMMUTA!

- B CIlydae BBISBICHHS WHPOPMAMU O BO3OYXKIEHUU Ml O HECOCTOATEIHLHOCTH
(6ankpoTtcTBe) B oTHOIIEHNN KinenTa;

- B MHBIX CIIy4asx, [IPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickon Penepannu.

IIpu otkasze banka B mpegocTaBieHnH KapThl AHKeTa-3asBieHrne Kinuenra He Bo3Bpaiiaercs.

7.3.3. CaMOCTOSATENIHO OIPEENIATh OUYEPEIHOCTh B3MMAHHUS KOMHCCHI 3a 00CTy)XKHBaHUE
KapThl 3a MOJUIekKAIIUNA OIIaTe pacyeTHHIN Mepuoj] 0OCIy>KMBaHUS cueTa KapThl B cliyyae, Korjaa K
Cuery BpimymieHa Oojiee 4yeM OJHA KapTra, NpH YCJIOBHM, 4YTO Kapra KimeHta HaxoauTcs B
JEICTBYIOIIEM CTaTycCe.

7.3.4. Otka3are KnmeHTy B HCTIOTHEHUH PaclopsHKEHUH Ha rmpoBeieHue onepauuii o Cuery B
ciydae, ecii KileHToM He oriaueHa KOMUCCHUS 3a 00CITy>)KHUBaHHE KapThl 32 BTOPOM U MOCIEAYIOUIUI
UCTEKUIME pacueTHble MEPHUOABI, €CIM 3TO HE IPOTUBOPEUYUT 3aKOHOAATENLCTBY Poccuiickoi
denepanuu.

7.3.5. Ilpu Hanmuum pacnopspkerus KimeHTta, coCTaBIeHHOTO 1O (opMme, YCTaHOBICHHON
bankoM, cocTaBsATh pacyeTHBIE IOKYMEHTHI OT €r0 UMEHH.

7.3.6. Hcnonp3oBaTh MpenocTaBieHHBI KIMEHTOM B COOTBETCTBHU C II. 7.2.5 HacTosSIIHX
[IpaBun unu 3aperucTpupoBaHHblii baHkoMm mpu nojkimoueHnH KIMeHToM JOMOMHUTEIbHOU YCIyTH
«YBemomiieHus» (B TOM 4YHCIE, W TNPH NPUOCTAHOBICHUH/OTKIIIOYCHHUU JOIMOJHUTEIBHON YCIyru
«YBenomIleHUs») HOMep MOOUIILHOTO TenedoHa A HanpaBieHuss SMS-yBeomiieHU .

7.3.7. BBOIUTH OTpaHUYEHUS HA COBEPILIEHHE OINEpaluii ¢ MCIOJIB30BAHUEM KapThl, B TOM
4yclie B BUJE MAaKCUMAJIbHO JOMYCTUMBIX CyMM IO ONeEpalusM 3a ONpeesieHHbI(e) mepruo(bl)
BpPEMEHHU, B COOTBETCTBUU C TapuHBIM IUIAaHOM (MIE€pPEeYeHb YKa3aHHBIX OTPAHWYCHUH TOBOIMTCS
bankom gm0 cBemenus Knuenrta myrem pasmenieHus uHpopManuu Ha web-caiite banka B cetu
Wurteprer no aapecy: WWWw.rshb.ru), w/uiam myrem H3MEHEHUs ACHCTBYIOIIETO CTaTyca KapThl Ha
OTpaHUYEHHO NEHCTBYIOMNN MPU OTCYTCTBUU B baHke TOCTOBEPHBIX CBEJICHUN O HOMEPE MOOUILHOTO
tenedona KimeHnra, HeoOXoauMoOro s HampaBiieHUs SMS-yBeaoOMIICHUWH, HAMYWHM CBEIACHUN O
KOMIIPOMETAIMU PeKBU3UTOB KapThl u/wian [TMH-kona, w/uim mpu MOAO3PSHUH Ha UCIOJIb30BaHUE
KapThl TPETbUM JIHUIIOM Oe3 cornacust Kinuenra.

7.3.8. B cnyuae coBepuieHus onepanuu KnueHtom/mepkatenem J{OMOTHUTENBHOM KapThl B
HapylieHue TpeOOBaHUN JCHCTBYIOIIETO 3aKoHOAaTeNbcTBa Poccuiickoit denepaninr, HOPMAaTUBHBIX
akToB banka Poccum, JloroBopa mpuoctaHoBuTh onepauuu no CyeTy ¢ HCHOJIb30BAaHHUEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy N0 MHULIMATUBE baHka).

7.3.9. OTMeHHTD JeiicTBUE KPEIUTHOIO JIMMUTA, a TaKXKe OTKa3aTh B MEPEBBITYyCKE KapThl (B
TOM 4YHUCJIE JOIMOJIHUTENbHON)/ OTKa3aTb B MPEJOCTABIECHUU JIOMOJHUTEIBbHOM  KapThl/HE
IIPOJIOHTMPOBATh KPEAUTHBIM JIUMUT B CBSI3U C OTMEHON AEUCTBHSI KPEAUTHOIO JIMMUTA:

- OpU HaJIMYUM OOCTOSITENBCTB, OYEBHUIHO CBUIETENbCTBYIOIIMX O TOM, YTO MOPSIOK
BO3BpaTa MCIOJb30BaHHBIX KIIMEHTOM KpeAMTHBIX CpeACTB (3aJ0DKEHHOCTH) W/WIM HAYMCIEHHBIX
MIPOLICHTOB 3a IOJb30BAHNUE KPEIUTHBIMH CpeCTBaMH He Oyner cobmroaeH/He cobmoneH Knuentom
JOJKHBIM 00pa3oM, B TOM 4YMCJIE, HO HE OIpaHUYMBAsCh, B cly4yae HeucnosHeHus: KimeHToM HHBIX
KpEIUTHBIX 00s3aTenbeTB nepea bankowm;

- B Clydae BbIABICHHS UHGPOpMAIMU O BO30YXKIEHUH [ O HECOCTOATEIbHOCTU
(6ankpoTtcTBe) B oTHOIIEHNN KineHTa.

baHK He3aMeUINTENbHO YBEJOMIISET KJIIMEHTA C UCIIOIb30BAaHUEM CIIEAYIOIINUX KaHAJIOB CBA3M:
TejeOHHAs CBS3b, dJICKTpOHHAs rmourta, Push-yBenomienne/SMS-yBenomiienre (B COOTBETCTBHH C TI.
2.11 nacrosimux [IpaBui) 00 oTMeHE/BO30OHOBIEHUH KPEAUTHOTO JIUMUTA.

[IpenoctaButh KiveHTy KpeAWTHBIE CpelcTBa 3a CYET HEUCIOJIb30BAaHHOTO KPEAUTHOIO
JUMHUTA A OTPAXEHMsI MO CYETY OINEepaluil, COBEPIICHHBIX 10 OTMEHBl KPEIUTHOTO JIMMUTA,
pacdeTHas nHGpOpMaIHs 0 KOTOPHIX MOCTynmuia B bank B Teuenue 45 KaJleHIapHBIX THEHU TOCIIE 1aThl
OTMEHBI KPEIUTHOTO JIMMUTA, U OIJIaThl KOMUCCHM B COOTBETCTBUU C YCI0BUAMHU [loroBopa.

7.3.10. TpeboBarh JOCpPOYHOTO pacTopkeHUs JloroBopa W/WiM BO3Bpara CyMMBI
3aJJ0JDKEHHOCTH, eciii KIIMeHT He MCIIOMHUT WM MCIIOJIHUT HEeHaJIeKaluM o0pa3oM 00s3aHHOCTh B
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CpPOK BO3BpPaTUTh HCIOJb30BAHHBIE KPEAUTHBIE CPEACTBA W/WIM YIJIATUTh HAYHCIEHHBIE HAa Hee
MPOLIEHTHI (B TOM YHCIIE CBEPXJIMMUTHYIO 33I0JKEHHOCTD, NPU HATMYHH, U TUIATy (TIPOIEHTHI) 3a e
BO3HUKHOBEHHE).

JlanHoe TpeOOBaHME BO3MOXHO B Cllydae, €CIM MPOAOKUTEIBHOCTh MPOCPOUYCHHOMN
3aJI0JDKEHHOCTH IO OCHOBHOMY JOJTY W/WIM TpOIEHTaM cocTaBiser Oosiee 60 (mecTuaecsiT)
KaJIeHAApHBIX AHEW B TeueHue nociaeaHux 180 (cTta BOCbMUIECITH ) KaJIEeHAAPHBIX JHEH.

7.3.11. B cnywyae HaJOKEHUs apecTa Ha JCHEXHBbIC CpeACcTBa, Haxonasmuecs Ha Cuere,
MOCTYIUICHUST B bBaHK WCIONHUTEIBHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepannu, a TakKe B UHBIX CIIy4asiX, YCTAHOBJIEHHBIX 3aKOHOAATEIBCTBOM Poccuiickoi
denepanyu, BPEMEHHO NPUOCTAHOBUTH pacxojHbie omepanuu mo Cuery u 3a0J0KHpPOBATH BCE
BhINyIIeHHBIE K CUeTy KapThl.

7.3.12. TlepeBbimyckaTh Kapty 0e3 odopmieHus KinneHTOM AHKETBI-3asBICHHS B CiIydae
npu3HaHus baHKOM HenpaBOMEpPHOTO MCIOJB30BAHUS KapThl WM MOJIO3PEHUS HA €€ HEelPaBOMEPHOE
WCIOJIb30BaHNE TPETHUM JIUIIOM, KOTJIa 0 OKOHYAHHS CPOKa JCWCTBUS KapThl OCTAJIOCH HE MEHee 3
(Tpex) KaJeHAapHBIX MECSIIEB.

7.3.13. PesepBupoBaTh JICHSKHBIE CPEICTBA B JOCTYIIHOM OCTaTKe B Ipelenax
aBTOPU30BAaHHBIX CyMM i oOecrieuenus ucnoiaHeHus Kinuentom obGsi3arennctB nepen bankom ans
OILIATHI JOKYMEHTOB, COCTABIICHHBIX C HCIIOJIh30BAHHEM KapThl/PEKBU3UTOB KapTHI.

7.3.14. Otpaxarp mo CueTy CyMMBI oOlepaiuii, omporecToBaHHble KimeHToM B pasmepe,
3a4MCICHHOM/CIIMCAHHOM MEXTYHApOTHON TUIATE)KHOW CUCTEMOM.

7.3.15. PesepBupoBaTh cymMMmbl omnepanuid, noctynaromme Ha Cuer Knuenrta oT mimaTexxHoi
CHUCTEMBI, JI0 BBISICHEHMs] IMPABOMEPHOCTH JAHHOTO 3a4HCICHHUs CpokoM 10 60 (mectuaecsiT)
KaJIeHAApHBIX JHEH.

7.3.16. OcyuiecTBIsATh AOKYMEHTHPOBAaHUE TIEPETOBOPOB B CBOUX IIOMCIICHUSX B IICIIAX
oOecrnieueHrs 0€30MacHOCTH M HaJyIexamiero oocinyxuBanus Kimenta 0e3 ero JOMOJHUTEIBHOTO
yBeioMIICHUS. JJOKyMEHTHpOBaHUE PAa3TOBOPOB MOTYT HCIOJIB30BAaThCS B KAYECTBE JOKA3aTCILCTB B
cyne.

7.3.17. OcymecTBIsITh 00pabOTKy TEPCOHANBHBIX JAHHBIX (DU3WUECKHUX JIHI, CBS3aHHBIX C
3aKJII04YeHrneM AaHHOro JloroBopa, Jr00bIMH HEOOXOIUMBIMU CITOCOOaMHU, BKITIOYas cOop (MOTydeHHe),
CUCTEMAaTH3aINI0, HAKOIUICHWEe, 0000IIeHne, XpaHeHWe, OOHOBIICHUE W U3MEHEHUE, MCIOJIb30BaHuE,
pacmpocTpaHeHue (B TOM 4HCIE Mepeaady), oOe3NuuMBaHHe, ONOKMPOBAHME U YHUYTOXEHHE, C
WCIIOJIb30BAaHUEM KaK aBTOMATH3UPOBAHHOW WH(POPMAIIMOHHOW CHCTEMBI, TaK W OyMa)KHBIX
HOCHTENIE, B COOTBETCTBUU C TpeOOBaHUAMHU 3aKOoHoAaTenbcTBa Poccuiickoit denepanuu, B TOM
yucie u TpedoBanusmMu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX TaHHBIX.
[Tpu sTom baHk BrpaBe OCyIIECTBIATh XPaHEHHE U YHUUTOXKCHHE MIEPCOHAIBHBIX JAaHHBIX B TEUCHHE
CpOKa XpaHEHUs JJOKYMEHTOB, YCTAHOBJICHHOTO apXUBHBIM JICJIOTIPOU3BOCTBOM.

7.3.18. Ilpekpatuth obcimyxuBanue Kimenta u 3akpbiTh CueT B Cilydasx, YCTaHOBJIEHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanuu, B TOM YKCiI€ B COOTBETCTBUU C MYHKTOM 5.2 craThu 7
denepanproro 3akoHa ot 07.08.2001 Ne 115-03 «O mpoTHBOAEHCTBUY Jierain3alii (OTMBIBAHHUIO)
JIOXOJIOB, TIOTYYCHHBIX MMPECTYITHBIM MTyTeM, U (UHAHCHUPOBAHUIO TEPPOPU3MA.

7.3.19. Ilpu HeuCIONIHEHUW W/WIM HEHAJUIeKAIleM HCIOoNHeHnH KineHToM 0053aTenbCTB,
MIPEeTyCMOTPEHHBIX HacTosiuMu [TpaBmiiamu, bank Bripase:

7.3.19.1. BzaumopeiictBoBath ¢ KinMeHTOM UCHONB3YyI0 IUYHBIE BCTpeYH, TelehOHHbBIE
MIEPETOBOPHI, TOYTOBBIC W MHBIC COOOIICHHUS, ITIePETaBacMbIe TI0 CETSAM IJICKTPOCBSI3HU B ONPECIITeMBbIH
B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAaTelnbcTBOM Poccuiickoit denepanuu mepuoa BpeMeHHU
CYTOK.

7.3.19.2. BzaumopeiictBoBath ¢ KIMEeHTOM WHBIMH CIIOCOOaMH, KpOME TOMMEHOBAaHHBIX B
nmyHkTe 7.3.19.1 mo ero TMIHOMY 3asBJICHHIO (B TPOU3BOJILHOM (hopme).

7.3.20. IlpuocTaHOBUTH OIEPALIMIO IO CIHCAHHUIO JIEHEXKHBIX cpeAcTB co Cyera/mpUMEHHUTH
Mephl 10 OJOKHPOBAaHWIO (3aMOPAXUBAHUIO) JCHEKHBIX CpPEICTB/OTKa3aTb B  HWCIOJTHCHUH
pacmopspDKeHHii Ha TpoBeleHue ormepanuii mo Kapre B ciydasx W TOpsIKe, YCTaHOBJICHHBIX
3akoHoJatenbcTBOM Poccuiickoit denepanuu, B ToM uncie PeaepanbHbiM 3akoHOM oT 07.08.2001
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No 115-®@3 «O nmpOoTHBOACHCTBUU JeTalu3anii (OTMBIBAHUIO) JTOXOJIOB, TOJYYCHHBIX MPECTYITHBIM
nyTeM, U (GUHAHCUPOBAHHIO TEPPOPU3IMAY.

7.3.21. OOHOBmATH  WHPOPMAIMIO O  KIMEHTaX,  MPEACTABUTEISAX  KJIMECHTOB,
BBITOJIONIpHOOpeTaTessiX U OeHepHIMapHBIX BIaJeNblaX MO0 MEpe M3MEHEHUS yKa3aHHBIX CBEJCHMHU,
HO HE peXe OJHOI0 pasza B roj, a B clydae BOZHMKHOBEHMSI COMHEHHMU (MH(OpMalMs U CBEACHUS,
MPEOCTaBICHHBIC KIIMEHTOM, HE COBIANAIOT ¢ MHPOpPMALMEH U CBEACHUAMH, MOJIydeHHBIMI bankom
U3 BCIOMOTATENbHBIX (JOMOJMHUTEIbHBIX) MCTOYHHUKOB HMH(OpMalMH, JOCTYNHbIMU baHKy Ha
3aKOHHBIX OCHOBAHUSX) B JIOCTOBEPHOCTH M TOYHOCTHU paHee MOIy4eHHONH HHPOPMALIUU — B TeYeHUE 7
pabounx AHEH, CIeayIOUX 32 JHEM BOSHUKHOBEHHUS TAKUX COMHEHUI.

7.3.22. Tlpn namnunu y Knuenra perictByromieid kaptol kK CUeTy ¥ OTCYTCTBUU JICHCTBYIOIIEH
KapThl uiatexxHoit cucrempl MUP k mannomy Cuery, BBITYCTUTH, 0€3 odopmieHus Kiouentom
AHKeTBI-3asBJICHUS, KapTy Iu1aTexHoil cucreMsl MUP k nanHomy Cyery 6e3 B3MMaHUsI KOMUCCHH 32
o0ciTyKMBaHUE KapThl 32 BECh CPOK €€ JIEHCTBUSI.

7.3.23. Tlo cOOCTBEeHHOW WHHIIMATUBE MPOJUIUTH CPOK IEHCTBHS KapThl (B TOM YHCIE
JIOTIOJIHUTEIHHON) C UCTEKIIUM CPOKOM JeicTBUsA. MHpopMmalus o mpoUIeHnH CpoKa JEHCTBUS KapT
nopogutcst baHkoM 10 cBeneHus jAepxkarenedl KapT IMyTeM pa3MELIeHHs] COOTBETCTBYIOIIEH
uHpopmarmu Ha web-caiite banka B ceru WurepHer mo aapecy: WWW.rshb.ru w/mmm myrem
Hanpasienus: Kimmeaty SMS-coo0menus Ha HoMep MOOHIBHOTO TenedoHa, mpeaocTaBieHHb banky
B COOTBETCTBUU € MyHKTOM 7.2.5 Hactosuux [IpaBui.

7.3.24. 3anpammBare y KimenTa cBeneHust M JaHHBIE (B TOM YHCIIE TEPCOHAIBHBIC JTaHHBIE,
KOJIOBO€  CJIOBO, YyKkazaHHble Kimentom B AHKeTe-3asBICHHHM, W/WIU  JaHHBIE  TIO
onepauusam/npoaykram Kmmenrta) s Ayrentudpukammn Kmmenta B CioyxOe TOIICPKKH B
yCTaHOBJICHHOM B baHke mopske.

7.3.25. Otkazare KnmeHnrty B nmpegocTaBicH WHGOPMAIUU/IIPOBeIeHUH orepariui B Ciyxoe
MOAJIEPKKH, B ciy4ae He npoiinenHoi Knuenrom Ayrentudukanuu Knuenra B Cinyx0e moaaep:Kku B
yCTaHOBJIEHHOM B baHke nopsizike.

7.4. KuaueHT BHpase:

7.4.1 PacnopsbkaTbcs J€HEXKHBIMU cpeacTBamMu Ha CdyeTe Kak JIMYHO, TaKk M 4epes
IIPEICTABUTENS, 3a HCKIIOYEHHEM CIIy4aeB, NPEJyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
@enepaunu 1 HacrosmmMu [lpaBunamu. OGopMUTE JOMOIHUTENbHBIE KapThl HE 0ojiee 4eM JIBYM
MIPEJCTABUTEINSM, €CIIH HHOE HE NMPpelycMOTpeHO Tapu(HBIM MIaHOM.

7.4.2 Tlomy4yaTth CBEICHHS O COBEPIICHHBIX ONEPAlHUsIX C HCIOJIb30BaHUEM KapThl/
PEKBU3UTOB KapThl/lpoBeneHHbIX 10 Cuery omepanusix 0e3 HCIOIb30BaHUS KapThl CIOCOOAMH,
ornpezeneHHbIMU HacTosmuMu [IpaBunamu.

7.4.3 Hcnonb3oBaTh MHPOPMAILMOHHBIE CEPBUCHI, TOTIOJIHUTENBHBIE YCIYTH B COOTBETCTBUU
¢ HacTtosmumH [IpaBritamu.

7.4.4 OO6patutbes B baHK 10 MCT€UEHUS CPOKA JIEHCTBUS KPEIUTHOTO JUMHUTA C 3asiBICHUEM
Ha TOJTyYeHHUE KapThl:

- B CJIy4ae yTpaThl KapThl;

- B CJIy4ae MEXaHUYECKOIr0 MOBPEKIACHUSI KapThl;

- npu m3MeHeHuW (amumun, uMmeHn Knuenra/nepkarens JlonmoaHHUTENBHON KapThl (Kpome
HenepcoHnUIIMPOBAHHBIX KapT, a TAK)Ke KapT B BUjIE PopM-(akTopa);

- B ciiyyae OnokupoBaHUs BaHKOM KapThl 10 NPUYHMHE €€ HEMPAaBOMEPHOI'O HCIIOJIb30BAHMS
W/ TONO3PEHHHM Ha HENpPaBOMEPHOE UCIOJIb30BaHUE KapThl TPETbUMM JIMIIAMH, KOTJa IO
OKOHYaHUs JeHCcTBUSA OJOKMPOBAHHOW KapThl OCTaJOCh MeHee 3 (Tpex) KaJleHIApHbIX MeCSIEB, a
TaKkKe HE paHee ueM 3a 55 KaJeHIapHbIX IHEW A0 MCTEYeHMs] CpOKa AEUCTBUS KapThl (Kpome
HeTepCOHN(UIIMPOBAHHBIX KapT).

745 Oo0patutbcss B bank ¢ mpockboil mpuoctaHoBUTH omepaiuun 1o Cuery ¢
UCIIOJIb30BaHUEM KapThl (OJIOKMPOBATH KapTy 1Mo nHUNMaTuee Kimenra).

7.4.6 Ilpekpatuth mpoBeneHue omneparnuii Mo CUETy C WCIONB30BAaHUEM JIOMOTHHTEIBHOM
KapThl HE3aBHCHUMO OT CPOKa €€ JACWUCTBHs, B TOM YHUCJIE B Cily4ae IMPEKpalleHUs JOBEPEHHOCTU
KnuenTom, myreM mojiadu COOTBETCTBYIOLIETO 3asiBJIeHUS B baHK.
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7.4.7 MHcnons30BaTh KapTy/€e PEKBU3UTHI JJI COBEPIICHUS OMNEpariii B COOTBETCTBUU C
JloroBopoM u 3akoHoarenbcTBOM Poccuniickoin denepannu.

7.4.8. 3anpamuBarh ayo0nukatel Cuera-BBIMMCKM 3a J000KW HeoOxomumblii KineHTy
MPOLEHTHBIN IMEPUO/I.

7.4.9. Ilpekpatuthb neiCTBUE KPEIUTHOTO JIMMUTA, OOpaTUBLINCH B baHK ¢ COOTBETCTBYIOLIUM
MUCHMEHHBIM 3asBIICHHEM.

7.4.10. CaMoCTOSITENbHO TNPUHUMATh pPELIEHHE O YaCTUYHOM JIMOO TIOJHOM MOTalleHUuu
3aJJ0JDKEHHOCTH, eciau bank He morpeOoBan ee morameHus myreM (OpMUPOBAHHS M HAIMPABICHHS
YBEAOMJICHHS.

7.4.11. B cmnyuae wHecormacus ¢ wuH(popmarmei, coaepxkamielics B CueTe-BBHINHCKE,
oOpamiathcs B baHk ¢ mpeTeH3uel B COOTBETCTBUU € 11. 7.2.23 HacTosimux [IpaBui.

7.4.12. Pactopruyts JloroBop B coorBeTcTBUU C 11. 10.2 HacTosmmx [IpaBu.

7.4.13. Otkazatbca OT TMPOJIOHTALMU  KPEAUTHOTO JIMMUTA, IYTEeM  HampaBICHUS
COOTBETCTBYIOIIETO 3asBiieHUs 3a 30 (TpuaLaTh) JHEW O MCTEYCHHUS CPOKa JNEHCTBUS KPEIUTHOTO
JTUMUTA.

7.4.14. OTka3aTbCs OT aBTOMATUYECKOTO MEPEBBINYCKA KapThl IPU OKOHYAHUU CPOKA JIEHCTBUS
KapThl, ITyT€M HaIpaBJICHUS COOTBETCTBYIOIIETO 3asBICHHS HE Mo3aHee 45 KaJeHIapHBIX IHEH 10
JaThl OKOHYAHHS CPOKa JICHCTBHSI KapTHI.

7.4.15. OG6pamatscs B Cnyx0y nonnepxku banka no tenedonam §(800)200-6099 (3BoHOK 110
Poccun OGecrutatubiii) wim +7(495)651-6099 mins moATBEpKACHHUST BO30OHOBIICHUS HCIIOJTHCHHS
pacrlopspKeHHsT O COBEpIIECHUHM Omepanud, c(HOpMHPOBAHHOTO C HCIOIH30BAHHEM JJIEKTPOHHBIX
CpeACTB IUIaTeXa B Cllydae, €CJIM HCIIOJIHEHHE DPACIOPSIKEHUS O COBEPIIECHHH OIepaluyd ObLIO
npuocTaHoBiieHO baHkoM, B TOM yuciie ObUIO OTKa3aHO B aBTOPHU3AllMU OIEpallly, B COOTBETCTBHUH C
nyHkToM 7.1.14 nacrosmux [Ipasui.

7.4.16. OrtkazaTbCsl OT MPOAJICHUS CpoKa JaercTBUs KapThl ¢ MCTEKIIMM CPOKOM JEWUCTBHUSA,
penocTaBuB B noapasnenenue banka, oocmyxuBaromee Cuer, 3asBI€HHE O MPEKPAIEHUH JICHCTBUS
KapThl WK oopatuthes B CinyxOy nmojaep:kku banka i nmpoBeneHus: OJOKUPOBKH KapThI.

7.4.17. OG6pamatses B Ciiy:xOy moIIepKKU ¢ MpoxoxkaeHueM AyreHtudukanuu Knvenra B
Cayx0e moJiepXKH B yCTaHOBIIEHHOM B baHke mopsiike, uid MOlXydeHUs MHPOpMaLUU O KapTe,
OTIepalusiX, COBEPIICHHBIX N0 KapTe (B ToM umcie B cucreme J[BO), mis perucrpamuu 3asBOK U
oOpalleHnit, UX KOPPEKTUPOBKH, a TaKXkKe MOTydeHHsI HH(POpMAIIMU 1O 3asBKaM U 0OpaIlleHUsIM.

7.4.18. Tlpu nomydyenuu otkaza CiyxObl moanepxku banka B mpegocTaBneHnH HHOOpMAIIH
W/WIK TPOBEICHUM OIEpalii B COOTBETCTBUM ¢ MyHKTOM /.4.17 Hacrosimux [IpaBui, oOpaTutbes B
Bank s momydenust HGOpPMAIUN W/ TPOBEACHUS OTIEPALINH.

8. JloroBopeHHOCTH M 0TBeTCTBeHHOCTHh Kiinenta u banka,
yperyJupoBaHue CliopoB

8.1. bank He HeceT OTBETCTBEHHOCTH B CJIyya€ BO3HHMKHOBEHHS OOCTOSITEIbCTB,
HaxXOoJAIIMXCS BHE cdepbl KOHTpoJsi baHka, mpensTcTBYIONIMX MPOBEIEHUIO ONEpaluu Mo Kapre,
BKJIIOYast OTKa3 TPETHETO JIMLA MPUHATH K OIJIaTe KapTy JUls MPOBEACHUS pacueToB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HH(MOpMAINH, YKa3aHHOW B
3a8BJICHUM (SIX) U PUCK HACTYIJICHHUS BCEX HEOJIAaronpHsTHBIX MOCIEICTBHM B Cllydyae HECOOOIEHUS
uM banky nHpopmanuu 06 U3MEHEHUH YKa3aHHON MH(POpMaIUH.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a TOCJIEACTBHUS HCIOJIHEHUS PaCIOPKEHUH,
chopMupoBaHHbIX OT uMeHU KineHra, B ciyyasx, korja baHk B COOTBETCTBUU C MPELYCMOTPEHHBIM
HactosmuMu [IpaBunamu U GaHKOBCKMMHM MpPaBUIIaMH, MOPSAKOM M HpPOLEAypaMH HACHTU(UKALMH
KnuenTa npu cosepuienun onepanuu no Cyery, B T.4. ¢ UCIOJIb30BAaHUEM KapThl/ PEKBU3UTOB KapThl
HE MOT YCTAHOBUTH (haKkTa MMOJIauM PACHOPSHKEHUS JIMIIOM, HEYTIOJTHOMOYEHHbIM KitneHTom.

8.4. CTOpOHBI JOrOBOPHJIMCH CUMTaTh (akT ornpaBku Kimuenty bankom Push-ysemommenus,
SMS-yBenomnenust corimacHo m. 2.11 nHacrosimux [IpaBunm Ha HOMep MOOWIBHOTO TenedoHa,
npenoctaBiieHHbI Knmnentom banky B cootBeTcTBHM ¢ 1. 7.2.5 Hactosimux [IpaBun, miam Ha HOMEpP
MOOMIIBHOTO TenedoHa, 3aperucTpupoBanHblii bankom npu nojakimtoueHun KineHTy q1omnoiHUuTenbHON
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ycIyru «YBeJOMJIEHUs» (B TOM 4YHCIE, M TPU HPUOCTAHOBICHUH/OTKIIOUECHUH JIOTOJIHUTEIbHON
yCIyru «YBEIOMIICHHSI»), UCTIOTHEHHEM O0s3aHHOCTH baHka, ycraHOBIeHHOH 1. 7.1.3 HacTosIux
IIpaBun. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YObITKM KimeHTa, Npu4MHEHHbIE
HeocBeoMiIeHHOCThI0 Knmenrta, B ciyuae, ecnu bank HajuiexampM o0pa3oM BBIOJIHHUI CBOU
o0s13aTeNIbCTBA 10 IPEIBAPUTEIBHOMY PACKPBITHIO HMH(MOPMAlMM O IUIAHUPYEMbIX H3MEHEHMAX
Hactosux [Ipasun u/umu TapudHoro miana.

8.5. bank mnpenocraBnser KiMeHTy BO3MOXKHOCTb C HCIOJIB30BAHUEM JUCTAHLIMOHHBIX
KaHAJIOB 0OCIyXHBaHHUA (OPMHPOBATH M HANPABIATH PACIOPSDKEHHS HA COBEPIICHUE ONEpaluii 1Mo
MHBIM 0aHKOBCKUM cueTaM KineHTa, OTKpBITBIM B IoJpasiesieHun banka.

CTOpOHBI JIOTOBOPWIIMCH, YTO BCE PACHOPSDKEHUS HA COBEpIICHHE OINEpaluidl M0 HHBIM
O0aHKOBCKUM cyeraM KimeHTa ¢ MCIIONB30BaHMEM JUCTAHLMOHHBIX KaHAJIOB OOCITYyKMBaHUS,
yIOCTOBEpEHHbIE MpaBWIbHBIM BBOAoM I[IMH-koma wnm maposs, CUMTAOTCS IMOATBEPKACHHBIMU
KnueHntoM M npu3HAIOTCA PAaBHO3HAYHBIMHU IOANMCAHHBIM UM PACIOPSKEHUSM B COOTBETCTBUU C
JEWCTBYIOIUM 3aKOHOIATEILCTBOM M MOJJIEKAT UCTIOTHEHUIO BaHKOM B COOTBETCTBHUHU C YCIOBHUSMU
JIOTOBOPOB, MPEIYCMATPHUBAIOIIMX OTKPBITHE U BEACHHE TAKOr0 OAHKOBCKOIO cueTa/BKIIA/a, IPHU ITOM
HACTOSIIEE YCIOBHUE SIBIISIETCSI HEOTHEMIIEMOW YaCThIO BBIIICYKA3aHHBIX 3aKITFOUEHHBIX MeX Ty baHkom
U KJIMEHTOM JIOTOBOPOB.

CBeneHHss O KaXJOW COBEPIIEHHOW C HCIOJB30BAHWEM JUCTAHIIMOHHBIX KaHAJOB
00CITy’)KUBaHMsI PacXOJHOW oIepaluu MO MHOMY OaHKOBCKoMy cueTy KimeHTa mnpenocTaBisitoTCs
Knuenty nyrem Hanpasienus Push-yBepomienus wim B cootBercTBuu ¢ 1. 2.11 Hacrosimux [Ipasui,
SMS-yBenomiienust Ha Homep MOOWIIbHOTO TenedoHa, IpeaocTaBleHHbIN KilneHTOM B COOTBETCTBUHU C
n. 7.2.5 nHacrosumx IIpaBunm wiam 3aperucTpupoBaHHBIM bankom npu mnoxakmoyenun Kimenty
JIONOJTHUTENBHON ycayrun «YBeaoMIIEHUs» (B TOM 4YHCIE, W MPH NPUOCTAHOBICHUU/OTKIIOUEHUU
JOTIOJTHUTEIIBHOM YCIyTH «YBEIOMJICHUS»), IIPU ATOM HACTOSIIEE YCIOBUE SBISIETCS HEOTHEMIIEMON
YaCThIO BBILIEYKAa3aHHBIX 3aK/II0OUEHHbIX MeX 1y bankom n Kinnentom noroopos.

CBeneHHss O KaXJOW COBEPIICHHOW C HCIONB30BAHUEM JHCTAHIIMOHHBIX KaHAJIOB
o0CITy’)KUBaHMsI MIPUXOJHOM oOmepanuu Mo MHOMY OaHKOBCKOMY cueTy KimeHTta npenocTaBiisitoTCs
KnmeHTy Ha yCIIOBHUSX COOTBETCTBYIOIIETO JIOTOBOPAa OAaHKOBCKOTO CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO OIepauusM, coBepiieHHbIM 1o Cuery KiueHra,
BCJICAICTBHE HEMOJy4YeHHsI/HeCBOeBpeMeHHOro monydeHus Kimentom Push-yBenomenuii/ SMS-
yYBEIOMIIEHHH HE 110 BUHE baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTh 332 HECAHKIIMOHMPOBAHHOE HCIIONB30BAHUE TPETHUMHU
auiamMu MHGOpMAIKK, yKa3aHHo# B Push-yBemomiennn/SMS-yBenomineHnn, B cirydae eciii JaHHAs
nHpOpMaIHs CTajla U3BECTHA TPETHUM JIMIIAMH He 110 BHHE baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBME Yy KimeHTa noctyma K cpeicTBam, ¢
MCTIOJIB30BaHNUEM KOTOPHIX KIIMEeHT MOKeT yBenoMHTh baHK 0 HEmpaBOMEpHBIX ONepanusx Mo KapTe,
1100 3a HeCBOEBpEeMEHHYI0 oTipaBky Kinnentom «SMS-3amnpocay», B TOM uuciie 3a cOou ceteil cBs3H,
BO3HUKIIME IO HE3aBHUCAMMM OT baHka NpUYMHAM H TOBJIEKIIHE 3a COOOH HECBOEBPEMEHHOE
nojryyeHue i Henosnyuenue bankom SMS-3amnpoca.

8.9. CropoHBI TPHU3HAIOT JaHHBIE OJJIEKTPOHHBIX ABTOPH3AIMWA, JXYpPHAJOB M PEECTPOB
iarexed, ¢opmupyeMble baHKOM Ha AJIEKTPOHHBIX WM/MIM OyMaXXHBIX HOCHTEISX WH(pOpMAIUH,
SBIISTIOIIMMUCS OCHOBAaHUEM Il TIPOBEICHHSI COOTBETCTBYROIUX orepanuii mo Cuery Kimenra,
JOCTaTOYHBIMU U JIOYCTHUMBIMU B Ka4€CTBE JI0KA3aTENbCTB MPH Pa3peIIeHHH CIIOPOB U Pa3HOTTIACHH,
B TOM YHCJIE U TIPH Pa3pelIeHHH CIIOPOB B CY/IE.

8.10. Cropons! mpu3HatoT pukcupyemble baHkoM TaHHBIE Ha AIIEKTPOHHBIX HOCUTENIX Push-
yBenomiieHus/SMS-yBenomneHust/ pUKCHpyeMble Ha 3JIEKTPOHHBIX HOCHTENSX MeperoBopbl Kimenra
co Cnyx6oii momnepxku banka npu OnokupoBke KapTbl/SMS — 3ampockl J0CTaTOYHBIMU
JI0Ka3aTeIbCTBAMU JIJISl TIOATBEPXKICHHS (paKkTa WX HaNpaBICHUS/TIOydeHHsI baHkoM nipu paspemeHnn
pa3HOIJIaCHi U CIIOPOB, B TOM YHCJIE ITPH Pa3pEeIICHUH CIIOPOB B CY/1€OHOM MOPSIKE.

8.11. B cnyuae Hecormacus KnmeHnta c¢ orpaxkenHoi B CueTe-BBITACKE OINepalved, OH
JOJDKEH TMoAaTth B baHK NUCbMEHHOE 3asBICHHE HE MO3[HEee 55 KaleHAapHBIX THEH OT JaThbl
MIPOBEJICHUST OCIIAPHBAEMOW OMNEpary BKIIOYUTENHHO. KIMEHT MOXET NPWIOKHTh K 3asSBICHUIO
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JTIOKYMEHT, TMOATBEPX AN CyMMY OCaprBaeMoll UM omepaiuu. B ciyyae, eciim K 3asBICHUIO
MIPUJIAratoTCsl JONOJHUTENbHbIE TOKYMEHTHI (KOMM YEKOB, CYETOB, IEPENUCKH U T.II.), UX KaYECTBO
JIOJPKHO OBITh YETKUM, BCs MHPOPMALIUS - YUTAEMOH.

Bank 00s13an paccMmarpuBath 3asBieHus Kinenra, cocraBieHHbIe 10 THIOBoW (opme banka,
IIPY BO3HUKHOBEHHHU CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JICHEXHBIX cpeAcTB co CyeTa 1o onepaunusm ¢
HCIIOJIb30BAHUEM JJICKTPOHHBIX CPEICTB IIIATEXa, a TAaKKe IpeAocTaBUTh KIIMEHTYy BO3MOKHOCTH
[0JTy4aTh UH(OPMALMIO O Pe3ylbTaTaX pacCCMOTPEHUS 3asIBJIICHUI, B TOM YHCJIie B TUCbMEHHOU (hopme
no TpeboBanuio Knnenra B cpok He 6osee 30 (TpuamaTi) JHeH co THS MONTyYeHHs TaKUX 3asBICHUM, a
Takxke He Oonee 60 (mecTuaecsiTH) AHEW CO JHS NOJYYEHHUs 3adBICHMS B Clydae HCIOJIb30BaHMS
KapThl I OCYILECTBIECHUS TPAHCIPAHUYHOIO IIEPEBO/IA IEHEKHBIX CPE/CTB.

Bce uHBIe criopbl 10 HacToseMy JloroBopy pa3pemaroTcsi B COOTBETCTBUU C IEHCTBYIOIIUM
3aKoHoarenscTBoM Pocculickon denepanuu.

8.12. CTOpOHBI JOrOBOPUIIMCH, YTO Bce pacnopspkeHus Kimenra, copmupoBaHHBIE IpU
COBEPIICHUM ONEpalfii C HCIOJb30BaHHEM KapThl B OaHKOMaTax/MH(OPMAIIMOHHO-TIIATEKHBIX
TEPMHUHAJIaX U B DJIEKTPOHHBIX TEPMHMHAJIAX YAOCTOBEpEHHBbIE NpaBWiIbHbIM BBoxoM [IMH-kona,
CUMTAIOTCA TOATBEPXKACHHBIMU KIMEHTOM M NPU3HAIOTCA IMOJNMCAHHBIMH UM B COOTBETCTBUU C
JEMCTBYIOIUM 3aKOHOATEIbCTBOM.

8.13. CTOpOHBI JOTOBOPMIIHCH, YTO BCE OINEPALIMHU, COBEPUICHHBIE C MCIIOJIb30BAaHNEM JAHHBIX
MHUKpPOIIPOLIECCOPa KapThl U MOATBEPKACHHBIE NIpaBWIbHBIM BBOooM IIMH-kona, a Takxke onepaunum,
COBEpILIEHHBIE C WCIOJIH30BAHUEM PEKBH3UTOB KapThl U MOATBEPKACHHBIC MPAaBUIBHBIM BBOJOM 3-D
napoJis, He MOryT ObIThb 3asBieHbl KIIMEHTOM Kak coBepllIeHHble 0€3 ero BeloMa U corjacus u
OCIIOPEHBl MM Kak HeNpaBOMEPHBIE, TaK KaK COBEpIICHHWE OIepalyii yKa3aHHBIM CHocoOoM
HEYNOJIHOMOUYEHHbIM KiMeHTOM smnom sBisieTcs ciaeAacTBUeM HapylmeHus KIMeHTOM HacTosAmmx
[IpaBui.

8.14. CTOpOHBI [1OTOBOPWJIHMCH, YTO OIEpalMd B TOPrOBO-CEPBUCHBIX MPEANPUATHUSX,
TpeOyronme (QU3NIECKOr0 TPEIBSIBICHUS KapThl s MX COBEPIIEHUS M TPOBOAMMBIC ITyTEM
CUMTBHIBAHUS DJIEKTPOHHBIX JaHHBIX KapThbl, HE 3aBepeHHbIC JlepKaTelleM B COOTBETCTBUU C IIYHKTOM
4.20 macrosmux [lpaBui, OyayT CUMTATBCS OINEPALMSMH, COBEPIICHHBIMH TIO DPAaCHOPSHKEHUIO
Knuenra/nepxarens JlONOJHUTENbHOM KapThl, MU HE MOTYT OBITh OCIOPEHBl KaK OIepalui,
COBEpIICHHbIE 0€3 ero pacnopsHKEHUsI, €CIIM CyMMa ONEpalliy He TPEBbIIIAET:

- 1000 (Onmny TthIcsauy) pyOneit Poccuiickoit denepanuu npu COBEpPLICHUU OINEPALUU
no kapraM IuiarexHoi cuctembl MUP, xapram MexayHapomHoW muiatexHoi cuctembl UnionPay
International, KoGeiixkunroseim kapram MUP nnm xapram MeXayHapOJHOW IUIaTEKHOM CHCTEMBbI
(dx), ocymectBienue omnepauuii nmo koropoit oOecneunBaercs AO «HCIIK» u npousBoautcs
UCKIIIOYUTENIIBHO Ha Teppuropun Poccuiickoir ®denepanuu, ecaid HHOE HE INPELyCMOTPEHO
3aKkoHoJaTenbcTBOM Poccniickoin denepanmny;

- 3000 (Tpu TeIcAuM) pyOneit Poccuiickoit deneparnyy npu COBEPLICHUH ONEpalvy Mo KapTam
MEXIYHApOAHBIX IUIATEKHBIX CHCTEM, OCYLIECTBJICHHE OINEpaluid MO KOTOPHIM OOecreunBaeTcs
AO «HCIIK na Ttepputopun Poccuiickoii ®enepanuu, €clIM HHOE HE MPEAYCMOTPEHO
3aKkoHoJaTenbCcTBOM Poccuniickor denepannu;

- skBuBaJIeHT 30 nosutapoB CHIA mo Kypcy MeXAyHapOOHOW IJIATEKHOM CHUCTEMBI Ha JaTy
pacueToB ¢ baHkoM mpu COBepIIEHUH OTepalnu 3a npeaenamu Poccutickont @enepanuu.

8.15. Bce mpereH3uu, CBSI3aHHBIE C NPEJOCTaBIEHHEM MapTHepamMu baHka TPOIYKTOB U
YCIIYT, TMOJUIeKAT NPeabsABICHUI0 KIMEHTOM mapTHepy, NpeIOCTaBISIOIIEMY JIaHHBIE MPOJIYKTHI U
ycayru, Hampsmylo. bank ocraBiser 3a coboii mpaBo moiydaTh HMH(OpMAIMIO OT MAapTHEPOB O
pe3yibpTaTax pa3pelieHys Cropa no NPEeTEH3NUH B MOPSAKE, MPEAYCMOTPEHHOM COTJIAIEHUSIMUA MEXIY
bankom u naptHepaMu. baHk He HeceT OTBETCTBEHHOCTH 3a JIEHCTBHS MapTHEPa, BEIOpaHHOTo bankom
JUIS  TIpeAOCTaBICHHUS  HEOAHKOBCKUX  YCIYr, MPEAYCMOTPEHHBIX  MAKeToM  YyCIyr IO
MPEOCTaBICHUIO/HEMPETOCTABICHUIO WIM HEHA UIeKAIleMy MPEI0CTaBICHUIO UM yciryr Kinenry.

8.16. B Teuenme cpoka paccMmorpeHus TpereH3un Kimenta bank Haduciser B ciydasx,
ornpeneneHHbix JloroBopoMm w/unu TapuHbIM MJIaHOM, HA CyMMY CHOPHOW OIEpaldd MpPOILEHTHI,
KOMUCCHUM B COOTBETCTBUM ¢ TapudHbIM maHOM, KOTOpble mojuiexar ormiate KineHtow.
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[Ipenpssnenne KiueHTOM TpeTeH3WHM IO CHOPHOM omeparuu He ocBoOokmaer KimenTta ot
MOTAIlICHUs] 33/I0JDKEHHOCTH (@ TaKKe CBEPXJIMMUTHOW 3aJI0JKEHHOCTH U IIJIAThl 33 BOBHMKHOBEHUE
CBEPXJIMMUTHOM 3aJI0JDKCHHOCTH), BO3HHUKIIEH B pE3yJbTaTe COBEPINCHHS TAKOW OMEPaIliH, B TOM
4uCJIie OT OIIaThl MUHUMAJIbHBIX IIJIaTEKEN B COOTBETCTBUU € JlOrOBOPOM.

8.17. Ecmm mnperen3us Kimenra mno cnopHod omepanuu Obula mnpu3HaHa baHkom
000CHOBaHHOM, baHK BO3BpaIaeT CyMMy TakoW ONEpaIiy, YIJIAYeHHbIC TPOLEHTHl U WHBIE MIIATEXH,
HaYKCIIEHHbIE B COOTBETCTBUH C I1. 8.16 HacTosmux [IpaBui, na Cuer.

8.18. B ciyuae ecnu B pe3ysbTaTe MPOBEACHHOTO pacciieI0BaHus 10 3asBieHuto Kiuenra mno
CHOpHOI omepanuu, npeten3us: Kimenrta npusHaercs HeoOocHOBaHHOM, baHk BrpaBe nmoTpe6oBath OT
KnuenTta orutatuth 1mo (pakTHYeCKOH CTOMMOCTH BCE pacxonbl baHka, CBSI3aHHBIE C MPOBEICHHUEM
paccieoBaHus 10 TaAKOW CIIOPHOM Ollepanuu.

8.19. CTOpoHBI JOTOBOPWIIMCH, YTO TMPH HEMOCTYIUICHMH HH(OpMAIlMM B COOTBETCTBHH C
nyHkToMm 7.2.5 Hactosimux [IpaBuit B Teuenue 10 kaneHaapHbIX AHEH ¢ MOMeHTa nepenaun Kinuentom
B baHk pacnopspkeHus 0 COBEpIICHUH ONepannu, CHOPMUPOBAHHOTO C UCTIOIB30BAHNUEM 3JIEKTPOHHBIX
CpelCTB IiaTexa, usmeHeHue SIM-KkapThl 3aperucTpUpOBAHHOIO HOMEpa CUYUTAETCS IIPOU3BEACHHBIM
myHo Knrentom.

8.20. CTOpOHBI JOTOBOPUIIMCH, YTO OTBETCTBEHHOCTh 3a JIOOBbIE HETATHUBHBIC IMOCIEIACTBHS
KOMIIpOMeTalu pekBU3uTOB KapThl, [IMH-koga w/mmu 3-D maposns, npuBenimme K BOZHUKHOBEHHUIO
JIOTIOJTHUTENBHBIX pacxonoB KiueHTa, B TOM umcie mo orviare komuccuu banka 3a oOcmyknBaHUe
KapThl IIPU €€ NEPEBBITYCKE 110 IPUYUHE KOMIIPOMETALIUU KapThl, Bo3siaraercs Ha Kinuenra.

9. OTMeHa 1 NPOJIOHTAIIUA CPOKA eiCTBHSI KPeIUTHOI0 JIUMHUTA,
YMeHbIlIeHHe KPeAUTHOI0 JIMMHUTA

9.1. C naTbl BO3HMKHOBEHMsI IIPOCPOUEHHOM 3a/10JDKeHHOCTH 1o JloroBopy baHk ormenser
npenocrasienne Kimenty kpexutHoro nuMuta. He mosmHee pabodero IHs, CIEAYIOLIETO 3a JHEM
BO3HUKHOBEHHUSI IPOCPOUYEHHOW 3amoipkeHHocTH, bank yBenommsier Kimenta mocpenctsom
CIICAYIOIINX KAaHAJIOB CBS3H: TelNe(OHHAsS CBS3b, AIIEKTPOHHAS 1ouTa, SMS-yBeoMiIeHne 0 HaTMIuy U
pa3mepe IpPOCPOUYCHHOH 3aJ0JDKEHHOCTH, a Takke MHpopmupyeT KimeHTa 00 OTMEHE KpEIUTHOTO
JMMHTA C MOMEHTA BOSHUKHOBEHHSI TPOCPOUECHHOHN 33I0JDKEHHOCTH.

ITpu nmorameHny NPOCpPOUEHHON 33J0JKEHHOCTH B TeueHue 30 (TpuauaTh) KaleHaapHbIX THEH
¢ MOMeHTa €€ BO3HUKHOBeHUs baHk BO300HOBIISET MpeaoCTaBJICHUC KHI/IGHTy KpECAUTHOIO JIMMUTA Ha
YCJIOBHSAX, YCTAaHOBJICHHBIX J[0rOBOpOM.

Ecnu KnueHT He moramaer MpoCpPOUYEHHYIO 3aJI0JKEHHOCTh B IOJHOM OObEME B TEUEHUE
30 (TpuaLaTH) KaJlleHAapHbIX THEH ¢ MOMEHTa ee BO3HUKHOBEHUS, baHK OTMEHseT KpeIUTHBIN JIUMUT
no xapre Knmenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHHUSI KPEAUTHOTO TUMHTA. J[abpHelee moramenme
3aJJOJDKEHHOCTH 110 KapTe ocyliecTBisercss KineHToM B COOTBETCTBHM € yCinoBUsiMH [loroBopa.

B CJIydac IMpUuHATHA bankom pemicHudg 0 JOCPOYHOM I/ICTpe6OBaHI/II/I CYMMBI 3aJ10JDKCHHOCTH B
coorBeTcTBUM ¢ MyHKTOM 7.3.10 Hactosummx IlpaBun, bank nampasnser Knmenty TpebGoBanue
MOTAaCHTh HMMEIOUIYIOCS  3a0JDKeHHOCTh 1o  JloroBopy (B TOM 4mcie, TpU €€ HaIWYHH,
CBEPXJIMMHUTHYIO 3aJI0JKEHHOCTb U IJIaTy (IPOLEHTHI) 32 CBEPXIMMHUTHYIO 330JDKEHHOCTh). KinenT
00s13aH HE TMO3HEE CPOKa, YKA3aHHOTO B TPEOOBAHWH, TIOTaCUTh BCIO HMEIOIIYIOCS 330JKEHHOCTb T10
JloroBopy (B TOM uuclie, IPH €€ HAMYUHU, CBEPXJIMMUTHYIO 33JJ0JDKEHHOCTh M IUIaTy (IIPOLIEHTHI) 32
CBEPXJIMMUTHYIO 33JJ0OJKEHHOCTD), a TaK)Ke IPOLEHTHI (B TOM YHCIIe IPOCPOUYEHHBIE), HAUUCICHHbIE 3a
nepuox ¢ jAatel (GopMHpOBaHMS TpeOoBaHMA TO JaTy (AKTHMYECKOro TorameHus (Bo3Bpara)
3aJJ0OJDKEHHOCTH 110 JIoroBopy B OJTHOM 00BbeMeE.

9.2. KimeHT 1o coOCTBEHHOMY YCMOTPEHHIO MOCJIE UCTEYEHUs CpPOKa JACUCTBUS KPEAUTHOTO
JJUMUTa HUJIM OTMCHBI JleﬁCTBI/IH KpEAUTHOTO JIMMHUTA B COOTBETCTBUHU C II. 9.1 HaCTOAIIINX HpaBI/IJ'I,
MOJKET TI0JIb30BAaThCS KapTOM, coBeplas OmIepaluu 3a CUeT COOCTBEHHBIX JEHEXHBIX CpPEICTB,
pasMenieHHblx Ha Cuere, b0 oOpaTuThcsi B baHk ¢ 3asBieHueM o pactopkeHun Jlorosopa,
3akpeiTuu Cuera U cjadye KapThl.
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9.3. Ilo okOHYaHWU CPOKa, YKA3aHHOTO B M. 2 WHIAWBUIYAIbHBIX yciaoBui CornameHus, CpoK
JeUCTBUSL KPEIUTHOTO JIMMHUTA AaBTOMATHUYECKU IPOJUIEBAETCS HAa KaXable rnocieayromue 2 (aBa)
KaJICHAAPHBIX TOJa MPH COOJIIO/ICHUH CIEAYIOLUX YCIOBUI:

— JIOTOBOp MPOAOJDKAET ACMCTBOBAThH HA JIaTy UCTEUEHUS CPOKaA JIEHCTBUSL KPEIUTHOTO JIMMUTA
U B iepuoA aeicTBus Joropopa npuCcyTCTBYIOT ONIEPAllUU 33 CUET KPEAUTHOIO JIMMHUTA,;

— y Knmenra oTcyTcTBYyeT npocpoueHHas 3a705KEHHOCTh B TOM YHCIIE, HO HE OTPaHUYNBAasCh,
110 UHBIM KPEIUTHBIM 00s3aTenbcTBaM nepen bankowm;

— y baHka oTCcyTCTBYIOT CBEZICHHS O HAIUYUH OOCTOSATEIBCTB, OYEBHIHO CBUICTEIBCTBYIOIINX
0 TOM, YTO MOPSAJOK BO3BpaTa HCIOJIb30BAaHHBIX KIMEHTOM KpEOUTHBIX CPEACTB (3aJ0JKEHHOCTH)
W/WIM HAYHMCIICHHBIX MPOIICHTOB 3a IMOJIb30BAaHUE KPEAUTHBIMHU CpEICTBAMH HE OyaeT coONroAcH/HE
cobmoaen KimenToM qomKHBIM 00pa3oMm;

— B otHomeHuu Knuenra orcyrcTByeT nHpopmanus o 0aHKpOTCTBE.

Ha mMoMeHT oKOHYaHUsI CpOKa ACWCTBUS KPEIUTHOTO JHMMHTA IOCJIE MPOJOHTALUU BO3PACT
Kiuenrta He npeBBICUT 75 eT (BKIIOYUTEIHHO).

9.4. Tlpu XemaHWM YMEHBIIUTH pa3Mep KPEAWTHOTO JHMUTAa B TEYCHHE CPOKa JCUCTBUS
KPEAUTHOTO JMMHTA, YCTAHOBJICHHOTO M. | mHAMBUAYalbHBIX ycioBuil Cornamenus, KinueHTt mnomkeH
00paTuThcs B baHK ¢ COOTBETCTBYIOMINM 3asIBJICHHUEM.

baHk MOXET YMEHBIINTh KPEIUTHBIA JTUMHUT JI0 pa3Mepa OONbIIEro WM PaBHOIO pa3Mepy
WCIOJIB30BAHHOTO KpeAUTHOTO JuMHTa KiMeHTa Ha MOMEHT MOJauu 3asBICHHUS C YUETOM PACXOIHBIX
oreparuii, tHGopmalrs 0 KOTOPhIX MocTynia B baHk, HO pacueTHbIe TaHHBIE O KOTOPBIX baHkoM erie
HE TIOJYYEHBI, IPH YCIOBHH COOIOACHUS TpeOoBaHMI baHka K MUHMMAalbHOMY pa3Mepy KpPEeIuTHOTO
JUMHMTAa O JaHHOMY BUAY KPEOUTHOTO Hponaykra. Omepanuu, COBEpILIEHHBbIE 0 YMEHbIIECHUS
KPEIUTHOTO JIUMHTA, pacdeTHasi HH(OpMAIHsI O KOTOPBIX MOCTynuiIa B baHk mocie naTsl yMEHbIICHHUS
KPEAUTHOTO JINMHUTA, MPUBOJAILIME K TMPEBBIINICHUIO pa3Mepa KPEIAUTHOTO JIMMHUTA, YCTAaHOBJICHHOIO
MOCJIe €r0 YMEHBIICHHSI, OTHOCSTCS K CBEPXJMMHUTHOHN 33JI0JDKEHHOCTH. B ciydae ecnm B pesynbraTe
nocryrieHuss B baHk mocne yMeHbIIEHHsS KPEIUTHOrO IJUMUTa HHQOpMAIMK 00 omepanusx,
COBEPIIEHHBIX JI0 AaThl YMEHBIICHHUS KPEIUTHOTO JUMHUTA, (PaKTHIECKasi 3aJ0JDKEHHOCTH 110 JloroBopy
NPEBBICUT pa3Mep KPEeIUTHOrO JIMMHTA, YCTAHOBJIEHHOIO IIOCJIE €ro YMEHbIICHMs, Takas
3aJJ0OJOKEHHOCTh B pa3Mepe TMPEBBINICHUS OYIeT SIBISATHCS CBEPXJIMMHUTHOH, M COOTBETCTBEHHO,
MOJUIEXKUT noramieHuio KiimeHToM B cOOTBETCTBUU € ycinoBUsAMHU JloroBopa.

[Tpu npunsTHH 3asBneHns bank BrpaBe oTka3ath KIMEeHTy B yMEHBIIEHUU KPEAUTHOTO JIMMHUTA!

— 6 cayuae ommensl u/ unu 610KUPOBKU KPeOUmHO20 TUMUMA,

— 8 cayuae ulasieHus ungopmayuu 0 6030yxHcOeHUU 0ell 0 HeCOCMOSIMeNbHOCMU
(6ankpomcmee) 6 omuowenuu Knuenma.

[Tpu cobimtoieHnn MopsaKa W yCIOBHH, MpeaycMOTpeHHBIX HacTosummumu IlpaBunamu, bank
YMEHBIIUT pa3Mep KPEAUTHOTO JIMMUTA HE MO3JHEE CIEAYIOLIEro paboyero JHs IMOcie MOy4eHHUs
3asgBneHus. [lociie MpuHATHS pemeHnst 00 yMEHBIIEHUH KPEIUTHOTO JIMMHTA, baHK B COOTBETCTBUH C
nyHkToM 2.11 Hacrosimux [IpaBun Hampasisier Push-yBenomienue nim SMS-yBenomienne Ha HOMep
MobOunpHOro Tenegona KimeHra, mpenocraBineHHbId bBaHKy B COOTBETCTBHMM € MyHKTOM 7.2.5
Hacrosumx [lpaBun. Push-yBenomiienne/SMS-yBenomieHne colnepXKUT WH(POPMAIMIO O HOBOM
pasMepe KpeAWTHOTO JIMMHUTA W JaTe ero m3MmeHeHus. C JaThl yMEHBIIEHUS KPEAUTHOTO JIMMHUTA
JIoroBop cuuTaeTCss U3MEHEHHBIM B COOTBETCTBHH C 3asiBieHueM KimeHra.

10. Cpok naeiicrBus Jlorosopa. [lopsiiok pacrop:kenus JloroBopa

10.1. [loroBop BCTymaeT B CHIIY:

10.1.1. B cayuae moamucanust Kmmentom CornamieHus coOCTBEHHOPYYHO-TIPH JIUYHOM
obpamiennn B opuc banka: ¢ natel nognucanuss Croponamu CornameHuss U ASUCTBYET A0 MOJIHOTO
ucnionHeHus: CTopoHaMu BcexX 00s13aTenbeTB 1Mo JloroBopy.

10.1.2. B cayuyae noanucanuss Kiauentom CornameHus MpocTOM 3JIEKTPOHHOM MOIMUCHIO B
Cucreme JIbO: ¢ nater moamucanust Ctopornamu Cornamenust B cucteme JIbO wnm ¢ matel oOMeHa
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Croponamu B cucteme JIbO Cornamennem'®, moanmcanHsIM B mopsKe, IPeyCMOTPEHHOM 1. 2.2.3

Hactosmux [lpaBwi, u AeicTByeT M0 moNHOTO wucmonHeHuss CTOpoHaMHM BCeX 00S3aTENbCTB TIO
HoroBopy.

10.2. JloroBop MOXET OBITh pPACTOPTHYT MO WHHUIKMATUBE KIHWeHTa, HAa OCHOBAHHH
COOTBETCTBYIOILIETO 3asBJICHUS, MpeaocTaBieHHOro Kimentom He meHee ueM 3a 45 KalleHJapHBIX
JHEN 10 IutaHupyeMoil natbl pactopxkeHust JloroBopa. OmZHOBPEMEHHO C IOJAYyeil 3asBIEHUS O
pactopxennu Jloropopa u 3akpeituu Cuera KimeHT 06s3aH BepHYTH KapTy/JoMONHUTEIbHbIE KAPThIL
B bank nmmbo mpenocraBuTh 3asBieHHE O ee/mx yrpare. Hampasienwe KimeHnTom 3asBiieHUs O
pactopxkenun JloroBopa He ocBoOokgaeT KimeHTa OT HCIONHEHUS TEKYIIUX OO0s3aTeIbCTB IO
[orosopy.

10.3. [loroBop MOKeT ObITh pacTOprHyT baHKOM B cilyyasix, yCTaHOBJICHHBIX JEHCTBYIOIIUM
3aKOHOAATEIbCTBOM.

11. 3akiarouuTeabHbIE MOJI0KEHNA

11.1. HaummenoBaHus crareil HacTosmero JJoropopa He BIUSIOT HA TOJIKOBAHUE €r0 YCIOBHIA.
[Ipy TONKOBAaHMM M TPUMEHEHWHM HAUMEHOBAHMI cTaTell HacTodAlero JloroBopa ero mMmoyoKeHHs
SIBJISIIOTCS B3aMMOCBSI3aHHBIMU, U KaXX0€ IMOJOXKEHUE JTOJDKHO PAacCMaTPUBATHCS B KOHTEKCTE BCEX
JpYTUX MOoJ0KeHui Hacrosero Jlorosopa.

11.2. CropoHbl 00s3aHBI B NMHCHMEHHOM BHUAC HH()OPMHPOBATH APYr APyra B TCUCHHE
3 pabounx maHeil 00 HM3MEHEHHUH CBOET0 MECTOHAXOKICHUS (MECTOXHMTENbCTBA) (B TOM YHCIIE
(akTHUecKoro), OAaHKOBCKHUX PEKBH3HTOB, YKa3aHHBIX B HacTosmeM JloroBope, a Takxe 000 Bcex
OPYTUX W3MEHEHHSX, HMEIOIIUX CYIIECTBEHHOE 3HA4YeHHE JJis TOJHOTO U CBOEBPEMEHHOIO
UCHOJIHEHUsI 00s3aTenbeTB 10 HacrosieMy JloroBopy. CropoHa, He BBINOJIHMBILAS TpeOOBAHUS
JAHHOTO TYHKTa, MPUHUMaeT Ha ceOs BCe HEraTHBHBbIC TIIOCIEACTBUS HApYUICHUS JaHHOTO
00s13aTenbCTBA (B YaCTHOCTH, IMPU OTCYTCTBUU COOOIIEHUs 01HON CTOPOHBI 00 M3MEHEHHH CBOETO
MECTOHAXOXKCHHs, TpeOOBaHUS, YBEOMIICHHUS U WHBIE COOOIIEHUs HAMIPaBISIIOTCS Apyroil CTopoHoi
10 MOCJIETHEMY M3BECTHOMY €M aJpecy U CUMTAIOTCS JOCTaBICHHBIMH, JaKe €ClIU ajipecar 1o ITOMY
azpecy OoJee He HaXOIUTCH).

11.3. JIokyMeHTHI, IPeAyCMOTPEHHBIC HAacTosmuMu [IpaBunamu, moanucanabie CTOPOHAMHU C
WCIIOJIb30BAaHUEM IPOCTOM 3JIEKTPOHHOM MOANUCU ¢ ucnoib3oBaHueM Cucrtemsl /IO, B Tom uuncne
06MeH KOTOpEIMH ocymiecTBisercs CTopoHamm ¢ ucronb3oBanneM Cucremsl JIBO?, snsiorcs
pPaBHO3HAUYHBIMU, B TOM UHCJIE HMEIOT PABHYIO IOPUJIMYECKYIO M JOKA3aTEeIbCTBEHHYIO CHUILY,
AQHAJIOTUYHBIM T10 COJEP’KaHUIO U CMBICIY JIOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, COCTaBICHHOM B
COOTBETCTBUH C TpPEeOOBaHUSAMH, NPEIBIBISIEMBIMU K JOKYMEHTaM TaKOTO poja, MOIMUCAaHHBIM
coOCTBeHHOPYYHOU moAnuchi0 CTOPOH M TOPOXKAAIOT aHAJOTUYHBIE MM IpaBa W OOS3aHHOCTH
CropoH.

11.4. DnexTpoHHBIH 06pa3 Cornamenns>l/Cornamenne B YMEKTPOHHON (opMe, TOIITHCAHHOS
Kiuentom ¢ ucnonwszoBanuem cucreMsl /IBO myreM BBOAa OQHOpPA30BOro Mapotisi, AOCTYNEH s
npocmotpa B Cucreme JIbO. Konust Cornamenusi, moanucaHHoro ¢ ucnoiibzoBanueM Cucremsl 15O,
MO3KeT ObITh TpeacTaBiena Knuenty B oduce banka.

18 IIpumeHMMO I JOKYMEHTOB, IOATBEPKIEHHBIX KOPPEKTHBIM BBOJOM OAHOPA30BOTO MHapoNd, YTO HPH3HAETCS
TIOJINMCaHUEM TIPOCTOH IEKTPOHHOH Mo AHcho B iepuon ¢ 27.04.2020 no 23.11.2020.

19 Kapra B Buge GopM-(akropa He HOIEKHUT 00A3aTENBHOMY BO3Bpary B baHk.

2 JIpuMeHuMO M JTOKYMEHTOB, HOITBEPKIEHHBIX KOPPEKTHBEIM BBOIOM OJHOPA30BOTO MAPOJIA, YTO IMPU3HAETCS
MTOITMCAaHUEM MTPOCTOH IEKTPOHHOM NOIHCEHI0 B iepuo ¢ 27.04.2020 mo 23.11.2020.

2l TIpumenumo sl JOKYMEHTOB, MOJITBEPIKIAEHHLIX KOPPEKTHHIM BBOJIOM OJHOPA30BOTO MAPOJA, YTO NPH3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.



