(nosHOe HauMeHoBaHKe banka)

Ne 3349/ /

(Homep noxpasaeneHus baHka, B KOTOpoe M01aHO 3asiBIECHUE)

(MecTo HaxXOXIeHHs noapaseneHus baHka: ropos, mocenok, ceo, p.I. U T.11.)

3ASBJIEHUE
HA KOMIUIEKCHOe 0aHKOBCKoOe 00C/IyKHBaHHe B PAMKAaX TAapU(HOI0 NJ1aHa
ITaker yeuyr « »
ﬂ! 1

JaTa poxKIACHUA MECTO POKACHUA TpaKaaHCTBO y

BUJ JOKYMCHTA, YIOCTOBCPAIOIICTO JUIHOCTD cepusd HOMCED N

BBIJIaH 20 T. KOJ1 TOAPAa3AeIICHUS R

afpec PEruCTPaLUK 110 MECTY KUTEeIbCTBA

azapec q)aKTPI‘IeCKOFO MIPOKUBAHU ,

KOHTAaKTHBIC T€J'I€(1)OHLI azapec 3J'IeKTpOHHOI>i IIOYTHI ,

[Mpoury npenocraButh MHE OAHKOBCKOE 00cityxuBanue o TapudHomy miany:

O ITaker ycnyr «YubTpa»

O IMaket yciuyr «9auT» (€XKEToIHBIN MOPAI0K B3UMaHUs KOMUCCHN)

O IMaket ycuyr «mUT» (€5KEMECSIHBII MOPSIIOK B3UMaHUSI KOMHCCHH)
O ITaxet ycuyr «mut [Tmroc»

Hacmoswum noomeepoicoaro, umo:

1. A osnaxomnen u coanacen ¢ mapugnoim nianom. Pasmep u nopaook yniamer Komuccuu 3a obcayscuseanue Ilakema yciye, nopsaook usmeHeHus
Venosuti npedocmasnenus 6ankosckux npodykmos gusuueckum nuyam 6 pamxax Ilaxema yciye AO «Poccenvxoszdanxy (0anee — Ycnosus no Iaxemy
yeaye) u mapugoe mMue uzgecmen.

2. A o3naxomnen u coenacen ¢ mem, umo Hacmosaujee 3asenenue, Ycnosus KOMNIEKCHO20 OAHKOBCKO20 OOCLYdiCUBAHUs Oepiicameneil Kapm
AO «Poccenvxosbanxy (Oanee — Ycnosus), a makoce Ycnosus no Ilaxemy yciye agisiomes Heomvemaemvimu yacmamu JJoeosopa no Ilakemy ycuye,
3axmovaemozo mesxncdy mrotl u bankom. A 6ez02060pouno coznacen co ecemu yciosusmu JJozoéopa no Ilaxkemy yciye u 0053y10ch €20 UCHOIHAMb.

/ /« » 20 e
(nonnucey Knuenra) (®.1.0. KnnenTa) (1aTa 3armogHEeHHs 3asBICHUS)
OTMETKHU BAHKA
Homep norosopa Ne oT 20 1.
Cuer Ilakera ycayr

B

(HaumeHoBanue nozapasnenenust AO «Poccenbxo30aHK»)

AO «Pocceabxoszoank» OI'PH , AHH , BUK s
K/c s B
« » 20 T.
YnoanomoueHHoe auio banka (mormuce)
M.II.
IIpunoxenue
K 3asgBJIEHHI0 Ha KOMIUJIEKCHOE OaHKOBCKOE
obcmyxuBaHue

(6 peoaxyuu npuxaza AO «Poccenvxosbanxy om 14.08.2023 Ne 1477-0/1)

! JIns MHOCTpAHHBIX IPaX/IaH yKa3bIBAIOTCS JaHHbIE TOKyMEHTA, MOATBEPKIAIOIIEro IPaBo MPeOLIBAHMA HHOCTPAHHOTO TPaKIaHUHA WX JuIa 6e3
rpaXkJIaHCcTBa Ha Tepputopun Poccuiickoii denepanmu (BU Ha )KUTEIbCTBO, BU3A, PA3PEIICHNUE HA BPEMEHHOE MPOXKUBAHHE)



COIVIACHUA

HacTrosmmm 3asgBiieHUIEM 1,

(TIOHOCTBIO yKa3aTh (hJaMHIIUIO, UM, OTYECTBO)

BBIPAXKAIO:

COI'TACHUE HA OBPABOTKY INEPCOHAJIBHBIX JTAHHBIX

1) cBoe cornache/HecoTIIacHe (HydicHoe noouepkHyms) Ha 00paboTky AO «Poccembxosbank» (OI'PH
1027700342890 ot 22.10.2002, peructpannonssrii HOMep 3349 ot 24.04.2000, mecromaxoxnmenue: Poccuiickas
®enepanus, 119034, r. Mocksa, arapunckuil nepeynok, AoM 3) ¥ KOMIaHMSAM BaHKOBCKOM Ipymmbl?, HMEHYeMbIM
BMecTe «baHk», MOMX NMEpCOHANBHBIX AaHHBIX B MOPSJIKE M Ha YCIOBHSX, ONpeneiaeHHbIX denepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O nepcoHaIbHBIX AaHHBIX» (fHanee - DenepanbHbli 3akoH Ne 152-D3).

[Tpu 3TOM TOA MEepCOHATBHBIMY JaHHBIMH TTOHUMAOTCS: (PaMHIIKSI, UM, OTYECTBO, TOJl, MECSAL], 1aTa U MECTO
POXKAEHUS, afpec, BUI, CepHs U HOMEP JOKYMEHTA, YAOCTOBEPSIONIEr0 JMUYHOCTh, CTPAX0BOI HOMEP MHIUBHyaIbHOTO
JHMLEBOTO cuera, MH(OpPMALUS, COAEp)KaIlasics B CBEIACHUSAX O COCTOSHHHM WHAWBHIYAJIbHOTO JIMIIEBOTO CYETa
3acTpaxoBaHHOTO 1ML, QoTorpaduueckoe u3oOpakeHHe una (OpH HATWIWK COTJACHS HA OCYLIECTBIICHHE
(hotorpadupoBaHus), a TaKKe JIOOBIC HHBIE OTHOCAIINECS KO MHE CBEICHHS W MH(OpMAIUs, KOTOpbIe ObUTH (OyAyT)
nepenanbl B baHK MHOI0 JMYHO MM TOCTYNMWIM (TMOCTYNAT) B baHK HMHBIM 3aKOHHBIM CHOCOOOM, a Takxke
NepCOHAJbHBIC JaHHbIe, HAXOAAIIMECS B PACHOPSHKEHHH TPEThUX JIML, KOTOPHIE COCTOST ¢ BaHKOM B JOTOBOPHBIX
OTHOILICHUAX, B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM Ne 152-D3.

O0paboTKa NepcoHaIbHBIX JAHHBIX AOIYCKAETCs B CICAYIOMINX LEsX:

—  3aKmoYeHHe ¢ BaHKOM JI0TOBOPOB, B TOM YMCJIE KPEAUTHBIX®, COTMIAlIEHH, CTOPOHOM MO KOTOPBIM JIHGO
BBITOAONIPHOOPETATENIEM HIIM OPYYHUTENEM IT0 KOTOPOMY SIBIISIETCS CyOBEKT MEPCOHANBHBIX JAHHBIX, HX UCIIOJIHEHUE U
COIPOBOXKICHUE;

—  ¢opMupoBaHHe NPEUIOKEHNH 110 MPETOCTaBICHNI0 0AaHKOBCKHUX ITPOLYKTOB U YCIIYT;

—  TIPUHATHE PEIICHHMS O MPEJOCTABICHNUH KPEIHTa;

—  OKa3aHHe OaHKOBCKHUX YCIIYT;

—  OCYIIECTBJICHHE JECHCTBHM, HAIPaBICHHBIX Ha B3BICKAHUE 3aJIOJDKEHHOCTH MO KPEIMTHOMY JIOTOBOPY,
JIOTOBOPY MOPYYUTEIbCTBA U/UITK OOpallieHHe B3bICKaHUs Ha 3aJI0’)KEHHOE UMYILIECTBO IO JOTOBOPY 3aJI0Ta;

—  TIOATBEpPXKICHUE  JIOCTyIa/perucrpanus/BoccTanoBienue jpocryna Ha/k  [loprame(y) Tocycnyr,
OTIpaBJICHHE OT MOero MMeHH B DOHA TNEHCHOHHOTO W COLMAJbHOrO crpaxoBaHust Poccuiickoii ®Penepannu
3anpoca(oB) 3aCTPaxOBaHHOTO JIMIA O ITIPEJOCTABICHUM WH()OPMALUM, COAEPXKALIEHCS B CBEICHUSIX O COCTOSHUH
WHJIMBH/YaJIbHOTO JIMIIEBOTO CUETA 3aCTPAxXOBAHHOTO JIMIA, VIS HOATBEPXKICHUS (PMHAHCOBOTO COCTOSIHUSI M TPYIOBOH
3aHATOCTH;

—  TIPHCOEIMHEHHE K IIPOrpaMMaM KOJJIEKTUBHOTO CTPaXOBaHHsI B CIIy4ae MOETO BOJICU3bsBICHUS;

—  HCHOJHEHHEe 0053aTensCTB baHKa, NPeayCMOTPEHHBIX (edepalbHBIM 3aKOHOJATEIBECTBOM  JTHOO
JIOTOBOPOM, IO TepeAavye/NmoNydyeHnI0 TPEeTbUM JIMIaM/OT TPEThUX JIHI WH(OpManuu, colepikaiieil nepcoHaNbHbIe
JIaHHBIE, B TOM 4YHCIie B LeJIIX GOpMHUpOBaHMs 0a3 JaHHBIX, NpEIHA3HAYEHHBIX IJISI aHAIIUTHYECKOW/CTaTHCTHYECKOM
00paboTKH.

S npenocrasiso baHnky paBo 0CyHIeCTBISATh ABTOMAaTH3UPOBAHHYO, HEABTOMATH3UPOBAHHYIO M CMELIAHHYIO
00paboTKy MOHMX MEepCOHAJBbHBIX AAHHBIX ITyTEM COBEPIUCHMS CIEAYIONMX IEHCTBHH, MPSMO HPELyCMOTPEHHBIX
OenepanpHbiM 3ak0HOM Ne 152-D3: cOop (monmydeHue), cUCTeMaTH3alWs, HAaKOIUIEHHE, 0000IIeHHe, XpaHCHHE,
yrouHeHue (OOHOBIEHME, HW3MEHEHHE), WCIOIb30BaHUE, Iepenada/moaydeHne, o0e3IuInBaHue, OIOKMPOBaHME,
YHHUYTOXEHHUE.

Hacrosimum 51 BbIpakato corjiacie ¢ TeM, YTO JIs TOCTIDKEHHUS yKa3aHHbIX BbllIe Leleil, baHk Ha OCHOBaHWUHU
JIOTOBOpA, COJIEPIKAIIEero yciaoBre 00 00paboTKe MEpCOHATBHBIX JaHHBIX, B 00beMe, HEeOOXOTUMOM NIJISl JOCTHIKCHHSI
[eNIN ero 3aKII0YEHHs, a TakkKe YCIOBHE 00 oOecredeHnH KOH(DHICHIHATBHOCTH W Oe30MacHOCTH MEPCOHATBHBIX

2 AO CK «PCXB-Ctpaxosanue» 119034, r. Mocksa, I'arapunckuii mep., a. 3, 000 «PCXB Vnpasnenne Axtuamu» 123112, r. Mocksa,
IIpecnenckas Ha0., a. 10, ctp. 2, OO0 «PCXb-®unancoBeie koHCynbTauum» 119034, r. MockBa, ['arapunckuii mep., a. 3, 1. 1, kom. 18,
000 «PCXB-CrpaxoBanue xu3Hu» 119034, r. MockBa, I"arapunckuii nep., 1. 3, 1. 1, nomemmenue II, kom. 18, OO0 «TJ] «Arpotopr» 115088,
r. MockBa, 2-it OxuomoproBeii mp-x, 1. 20A, ctp. 4, OO0 «PCXb ®akropunr» 123112, r. Mocksa, IIpecHenckas Ha6., a. 10, ctp. 2,
000 «PCXB Jluzunr» 123112, r. Mocksa, [Ipecnenckas Hao., a. 10, cp. 2, OO0 «PCXB-Ounancy, 119034, r. Mocksa, ['arapuHckuii nep., a. 3.

8 KpemuTHbIi 10roBop — I0r0BOp, B COOTBETCTBUM C KOTOPHIM BaHK 06513yI0TCS MPEIOCTABUTS JEHEKHbIE CPECTBA (KPEUT) 3aeMIIUKY B pasmepe U
Ha YCIIOBHSX, NPEIYCMOTPEHHBIX JOTOBOPOM, a 3aeMINUK 00S3yeTcs BO3BPATHUTH IIOIYYCHHYIO JCHEXKHYI0 CYMMY W YIUIATUTH IPOLCHTH 3a
MOJIb30BAHUE €10, & TAKIKE MPEYCMOTPEHHBIE KPEAUTHBIM JIOTOBOPOM HHBIE IUTATEXKHU, B TOM YHCIIE CBSI3aHHBIC C TPEAOCTABICHUEM KPEIUTA.
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JaHHBIX TpH HMX 00pabOTKe, MOXXET OCYIIECTBISITh Iepeaady/mojayyeHue (IpepocTaBlIeHnue, JOCTYI) MOHX
MEPCOHATBHBIX JAHHBIX CICIYIOMINM TPETHIM JIULAM:

—  CTPaxOBBIM OPraHU3ALUSIM;

—  KOMIAHHSM, OCYIIECTBISIONINAM PACCHUIKY (B TOM YHCIIE TIOYTOBYIO, NIEKTPOHHYIO 1 SMS-omoBeeHwmit),
OpTaHM3AIMAM CBS3H;

—  JIUIaM, NPeAOCTaBIIAIOINM baHKy yCITyrH 10 yperyJImpoBaHHIO IPOCPOUYEHHON 33/10JDKEHHOCTH;

—  HOBOMY KpeaMTOpYy (3anorojepxarento) (py HAIMYUK COTJIACHs HA YCTYIIKY IpaB (TpeOoBaHuil));

—  IOpWJIMYECKMM JIMIAM W WHAMBUAYAJIbHBIM TNpEIIPUHUMATENSIM B CIydae HMX IPHUBJICYECHUS JUIS
HE3aBHUCHMOM OLIEHKH UMYIECTBA, MIEPEIlaHHOTO B 3ay10r baHKy B KauecTBe oOecreueHHs NCTIOHEHHsI 0053aTeNbCTB 10
KpPEJUTHOMY JOTOBOpPY, W JJs TPOBEICHMS DKCIEPTH3bl OT4eTa 00 OLEHKE CaMOperyjaupyeMoil opraHusanuei
OLICHIIIMKOB B 00beMe, He00X0IMMOM JIJIsl OCYILIECTBIICHHS HE3aBUCUMOW OLICHKU HM/MJIN SKCIEPTHU3HI;

—  maprtHepaM banka;

—  POCCHHCKMM omepaTropaM CBs3M (FOPHIMYECKHM JIHMIAM, OKA3bIBAIOIIMM YCIYTH CBSI3M HAa OCHOBaHWHU
COOTBETCTBYIOIIEH HieH3uH) (1anee — OnepaTopsl CBSI3H);

—  OOpo KpeAWTHBIX HCTOPHH/ JHIaM, OCYLIECTBISIOIUM IO MOPYYEHHUIO OIOPO KPEAWTHBIX HCTOPHH
OlLIEHKY/pacyeT CKOPMHIOBOro Gajina®,

Cornacre Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX TPETHHUM JIMIAM JEHCTBYET CO JHS IOAMUCAHUS U JI0 THS €ro
ot13biBa. [IpH 3TOM 51 yBeIOMJICH, YTO B COOTBETCTBHH C 1I. 2 cT. 9 denepanbHoro 3akona Ne 152-03 s Bupase B aroboe
BpEMsI OTO3BaTh COTJIacke Ha 00pabOTKy NEPCOHATIBHBIX JTAHHBIX TIOJHOCTHIO MJIM B YacTH, B TOM YHCJIE OTKa3aThCs OT
MOJTyYeHHMs TIPEIUIOKEHUH POAYyKTOB (yciyr) baHka 1 ero napTHepoB, IyTeM IM0Jlau MMCbMEHHOTO 3asBieHus B baHk
B TIPOM3BOJIBHOW (opMe C 00s3aTeNbHBIM yKa3aHueM (aMWINU, UMEHH, OTYECTBa, CEPHH M HOMepa JOKyMEHTa,
YIOCTOBEPSIOLIETO TUIHOCTD.

Hacrosmum 51 BeIpaxato cornacue OmepaTopam CBsI3M HAa aBTOMATH3HMPOBAaHHYIO, HEaBTOMaTH3UPOBAHHYIO
W CMEHIaHHyI 00paboTKy W TpenoctaBilcHHe baHKy cBemeHuid o0 aOoHeHTax ((paMmins, WUMs, OTYECTBO FUTH
TNICEBJIOHMM a0OHEHTa-TPaKAaHNHA, a TaKKe aapec aboHeHTa, aDOHEHTCKHE HOMEpa U JpyTrHe JaHHBIC, MO3BOJISIONINE
UIeHTU(HUIMPOBATH A00OHEHTA WM er0 aDOHEHTCKOE YCTPOWCTBO, CBEICHHS 0a3 JaHHBIX CHCTEM pacieTa 3a OKa3aHHbIC
YCIIYTH CBsI3H, B TOM 4YHcie 0 Tpaduke U IuaTexax abOHEeHTa, U IpyTue CBeleHus, nepeaaBaeMbie Onepatopamu cBs3u
banky Ha OCHOBaHMHM COOTBETCTBYIOIIETO JOTOBOPA, (32 UCKIIOYEHHEM CBEIEHUH, COCTABIISIIONIMX TallHy CBS3H)) IS
MPOBEPKH U MEPENpPOBEPKH CBEJICHUHN B LiessAX NpUHATUS bankoM pemienus o kpeauroBanuu. Cornacue Oneparopam
CBs3U Ha 00paboTKy M mperocTaBicHHe baHKy cBefeHU 00 aOOHCHTaX MOXKET OBITh OTO3BAHO MOCPEACTBOM IOJaYU
MICBMEHHOTO 3asBJeHus B ouce banka mimm OnepaTopoB CBSI3H.

Cnmcok TpeThux JHL, B TOM uncie OmepaTopoB CBs3H, B OTHOLIEHHMH KOTOPBIX MHOIO BBIP2)KEHO COTJIAcHe
Ha 00pa0oTKy (B TOM HHCIIE Tiepenady/moiydeHne (TpeIoCTaBICHNE, TOCTYII)) IePCOHANBHBIX MaHHBIX, Pa3MemaeTcs
Ha Web-caiite banka B nH()OpMaIoHHO-TeJIeKOMMYHUKaTMOHHON ceTn «HTepHEeT» 10 aapecy: https://www.rshb.ru/,
a TaKke B MoApasfencHusAX baHka, OCYIIECTBIAIOMINX OOCITY)KMBaHHE KIMEHTOB, MOXET H3MEHSATHCS/IOTOIHITHCS
bankom B ogHOCTOpOHHEM mopsike. [IpaBo BeIOOpa TpeThuX Jiui, B TOM 4ucie OnepaTopoB CBsI3H, MPEJOCTaBISETCS
MHOU BaHKy 1 JOTIOJIHUTENBHOTO COTIIACOBAaHUSI CO MHOU He TpeOyeTcs.

Cornacue gaeiicTByeT B TeueHue S5 (TSATH) JIET € JaThl MOJMUCAHHS HACTOAIIETO COTJAacHs, a B cliydae
3aKJIFOUEHHMs JIOTOBOpa/COralieHuss ¢ baHKOM 10 MOJTHOTO HCIIOJHEHUsSI BCeX O00S3aTeNbCTB IO JI00OMY JIOTOBODY,
3aKJIFOUEHHOMY MEXJy MHOIW M bankoM. [Ipu oTCyTCTBHUM OT3bIBa COTJIACHS €r0 JCHCTBUE CUMTAETCS MPOJICHHBIM Ha
Kaxple nocienyrommue 5 (mare) jer. [Ipu aToM s corjiamarock, yTo baHK BIpaBe OCYLIECTBIISITH XpaHEHHE H
YHHYTOXXEHHE NEPCOHAIBHBIX TAHHBIX B TEUYCHNE CPOKA XPAHEHUS! JOKYMEHTOB, YCTAHOBJIEHHOTO 3aKOHO/IATEIbCTBOM
Poccniickoit ®enepanny, CBA3aHHBIM C ApXMBHBIM JAENONpOM3BoACTBOM. Cornmacue c4MTaeTcs OTO3BaHHBIM IO
ucredeHny 30 KaJeHIapHBIX HEH C MOMEHTA MOJTy4eH!st baHKoM cOOTBETCTBYIONIETO MUCEMEHHOTO 3asIBIICHHS.

(moamnucs) (pacmmudpoBKa MOAMNCH)

COI'JIACHME HA PEKVIAMY

4 CkopuHroBBIif 6asl1 (CKOPHHIOBas OIIEHKA) - YUCIIOBOE BHIPAKEHHE OLEHKH KPEAUTOCIOCOOHOCTH H 6J1aroHaIeKHOCTH KIHEHTA.
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2) cBoe comacue/Hecornacue (HykHoe moauepkHyTs) AO «Poccenbxo30ank» (OIPH 1027700342890
ot 22.10.2002, peructparmionnsiii Homep 3349 ot 24.04.2000, mecTonaxoxnenue: Poccutickas ®enepamnus, 119034,
r. Mocksa, 'arapunckuii mepeyniok, A0M 3) M KOMNaHMAM BaHKOBCKOH TIpyNmbl®, MMeHyeMbIM BMecTe «baHK», B
cooTBeTcTBHH C II. | cT. 18 denepanproro 3akoHa oT 13.03.2006 Ne 38-®3 «O pexiame» Ha HHOOPMUPOBAHNE MEHS O
CYIIECTBYIOIMX W/WJIM BBOJMMBIX B JEHCTBHE INPOAYKTaX M yciayrax baHka, Ha INOJlydeHHE NPENIOKEHHH 110
NPOJYKTaM, yciyraMm, cepBucaM baHka ImyTeM OCYIIECTBJIEHHUs NPSMBIX KOHTAKTOB CO MHOH NpH MOMOLIM CeTel
JJIEKTPOCBA3U MO YCMOTpeHHI0 baHka, BKiIro4as, HO HE OrpaHHMYHMBAsCh, MOYTOBYIO PACCBUIKY, 3JCKTPOHHYIO MOYTY,
TeneoHHy0 cBA3b, cucteMy IVR6, SMS-undopmuposanne, Push — yBemomienue, (akcUMHIBHYIO CBSI3b, CETh
HuTepHet (BriTrouas sxocucteMsl banka «Moe BpeMs», «DUHAHCOBHIN pamapy, «CBoe Xuibey). i ykazaHHBIX Heneit
Bank BmpaBe HCIIONB30BATH anupeca perucTpanuy W(WiaM) anpeca (QaKTHIECKOTO IPOXKUBAHUA (VI TOYTOBBIX
pacceutok), HOMepa TenedoHOB, (akcoB H(MIH) agpeca JIEKTPOHHOM IOYTHI (71 BCeX YKa3aHHBIX CIIOCOOOB
B3aUMOJICHCTBUSI, KPOME IIOYTOBBIX PAaCCHUIOK), MPENOCTaBICHHbIE MHOW baHKy, a Takke JWYHBIE KaOMHETH B
skocucremax banka «Moe Bpemsi», «DUHAHCOBBIH pagap», «CBOE KHUIbE».
51 yBeioMIIeH 0 TOM, 4TO BIpaBe TPeOOBATh NPEKPALICHUS TOCTYIUICHNS PEKJIaMbI ITyTEM OT3bIBa CBOETO COTJIACHSL.
51 yBemoMiIeH, 4TO OTKa3 OT MPEOCTABICHHS COTJIACHS Ha MOIyYeHHE PEKIaMbl HE SIBJISIETCS OCHOBAHHMEM JUIS OTKa3a B
NPeI0CTaBICHUH OaHKOBCKHX YCIIYT.

«_» 20 T

ITongnuce Knuenra N.0. dammmusa

> AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, [arapunckuii mep., a. 3, OO0 «PCXB Vmpasnenne Axtusamm» 123112, r. Mocksa,
IIpecnenckas Ha0., a. 10, ctp. 2, OO0 «PCXb-®unancoBeie koHCynbTauum» 119034, r. MockBa, ['arapunckuii mep., a. 3, 1. 1, kom. 18,
000 «PCXB-Crpaxosanue xu3Hu» 119034, r. Mocksa, I'arapunckuii nep., 1. 3, 1. 1, nomemenue II, kom. 18, OO0 «TJ] «Arporopr» 115088,
r. MockBa, 2-ii IOxHomoproBelii np-1, a. 20A, ctp. 4, OO0 «PCXB ®akrtopuur» 123112, r. Mocksa, Ilpecnenckas nab., a. 10, ctp. 2,
000 «PCXB Jluzunr» 123112, r. Mocksa, [Ipecuenckas Hao., a. 10, ctp. 2, 000 «PCXB-Ounancy, 119034, r. Mocksa, ['arapunckuii nep., 1. 3.

® IVR (Interactive Voice Response) — cucteMa caMooGCTyXKUBaHUS (C TOJOCOBBIM MEHIO), JOCTYNHAs MpH 3BoHKe B KomTakTHeii Llentp Banka,
MO3BOJISTIONIAST MOTYYNTh WHGOPMALMIO B aBTOMAaTHYECKOM peXHMe (0e3 COCIMHEHWs C OIepaTopoM), JMOO COCAWHUTHCS C OIEpaTopoM
Konrakrhoro Ilentpa banka nmo Tematuke, BBIOpaHHO KJIMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.



