IIpaBuiia npegocTaBjIeHUs U UCIOJIb30BAHUSA
npoaykra «Kpeaurnasa kapra» AQO «Poccenbxo30aHK»

1. TepMuHBI U onpeeIeHUs

aBTONEPEBBINYCK — aBTOMAaTUYECKOE H3rOTOBIEHHE bBaHKOM HOBOW KapThl, B3aMEH
KapThl, CPOK JIEUCTBUS KOTOPOU UCTEK, MMyTEM €€ MEepEeBbIMyCKa MPHU HaJJeXkKallleM BBINOJIHEHUN
JieprKaTesieM KapThl Beex ycnoBuil JloroBopa;

ABTOpPHM30BaHHAsl CyMMa — CyMMa JIEHEXXHbBIX CPEJICTB, Ha KOTOPYK baHKOM BBIIaHO
paspelieHre Ha MPOBEJICHNE PACXOAHOM onepaliy ¢ UCIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl
1 6e3 UCTOIb30BaHUS KapThl;

AHKeTa-3asiBJICHMe — JOKYMEHT, 3allOJIHAEMbII M moAnucbiBaeMblii KimeHnrowm,
comepkauii umHpopmauuto o Kiuente, kareropuro Bblllyckaemoil KimeHTty kapTel u
napaMeTphl 3arpaimBaeMoro KpeauTHOTO JTMMUTa (AHKeTa-3asBJICHUE Ha MOJIy4YEeHUE KapThl U
YCTaHOBJICHHE KPEAUTHOTO JUMHUTa/AHKeTa-3asBiIeHre KimeHTa-rpaxaaHuHa, BeIyIlero
JUYHOE MOJICOOHOE X034HCTBO, HA MOJYyYEHHUE KapThl B COOTBETCTBUU ¢ BbIOpaHHBIM TapudHbM
IUTAHOM M YCTaHOBJIEHUE KPEIUTHOTO JTUMUTA);

AyTeHTH(QUMKAIUST — TPOLEAypa INPOBEPKM U MOATBEPKAEHUS bDaHKOM JMYHOCTH
Knuenrta/ pepxarens nomonHutenbHo kapTthl B KonrakT-uentpe banka, koTopbie
OCYILECTBIISIIOTCS C IOMOIIBIO  COMOCTaBJICHHUS O3BYyYeHHbIX KimeHToM/ Jep:kareneMm
JIOTIOJIHUTEIBHON KapThl JaHHBIX C JaHHBIMU, UMetouMucs B banke, B yctaHoBlieHHOM B banke
nopsizke. B nensax Ayrentudukanuu Knuenra/ nepxarenst JONOIHUTENbHOM KapThl B KOoHTaKT-
ueHtpe banka He 3anpammuBaetcs uHpopMmanus y Kinenra/ nepxateins 10NOJHUTENbHON KapThl
o Ilapone/ Bpemennom mapone/ OpHopasoBom maposne, o IIMH-xkome k reHepaTopy
naponei/[IMH-kone k Kapte, o 3-D maporne, o momaom Homepe Kaptel, Homep CVV/CVC
Kaprsr;

bank — AO «Poccenpxo30ank», BkiIO4as rosioBHOW oduc baHka, permoHambHbIE
(bunanel, JOMOJHUTEIbHbBIE OPUCHI;

AeprkaTe/ib JOMOJHHUTEIbHOH KapThl — QU3NYECKOE JIULO (pPEe3UIEHT/HEPE3UIEHT), Ha
uMs KOTOpOTO BBIIYLICHA JIOTIOJIHUTENbHAS KapTa (mepconuduurpoBaHHast/
HENepCOHU(pUIIMPOBAaHHAs KapTa) i coBeplleHus omnepauuii nmo Cuery, m yell oOpaszen
TIOJNUCH NPUCYTCTBYET Ha 0OOPOTHOW CTOPOHE JOMOJHUTENBHOM KapThl! (IIPU HAIMYUM TIOJIS
JUTS TIOJIITUACH )

AepaKaTe/ib OCHOBHOM KapThl (aepkaTeJib) — ¢duznueckoe JUL0
(pe3uaeHT/Hepe3nIeHT), Ha UMsI KOTOPOTro OTKpBIT Cuer B moapasaeneHn baHka W BBITyIICHA
OCHOBHas KapTa (mepcoHU(pHUIMPOBaHHAs/HEIEpCOHU(PULIMPOBAaHHAsl KapTa), U 4el obpaser
TIOJNKUCH MIPUCYTCTBYET Ha OOOPOTHOM CTOPOHE OCHOBHOM KapThl’ (NMPH HAJIMYUK TIOJS IS
TIOJIITKCH ),

AepKaTesIb— IepKATeIH OCHOBHON KapThl W/WIIN JTOTIOJTHUTEIIBHOW KapThI;

OeHepuuMapHbIi Biaagenen — GU3NYECKOE JUIO, KOTOPOE B KOHEYHOM CueTe MpPSIMO
WIA KOCBEHHO KOHTPOJIMPYET ICHCTBUS KIMEHTA - (PU3UYECKOrO JIMIA, B TOM YHCIE HUMEeT
BO3MOXHOCTb ONpPEAEIATh PELICHUs, IPUHUMAaeMble KIMEHTOM. beHedumapHbIM BiaienbleM
KJIMEHTA - (PU3MYECKOrO JIMIa CUYMTACTCA YKAa3aHHOE JIMIO, 32 MCKIIOYEHUEM CIIyYaeB, €CId
UMEIOTCS OCHOBAHMs I0JIarath, 4To OeHe(QHUUMAPHBIM BIAAEIbIEM SABISETCS UHOE (pusnyeckoe
JMLIO;

AUCTAHUMOHHBbIC KAaHAJbI O0CJHYKHBAaHUA — OaHKOMaTbl M HMH(POPMALKUOHHO-
IUIaTe)KHBIE TepMHUHAIBl banka, cucrema «UWHTepHeT-0aHK» ©  «MOOWIBHBIA  OaHK»
JUCTAHIIMOHHOTO OaHKOBCKOT'O 00CITy )KUBaHUS;

JloroBop — 10roBop 0 NPEAOCTaBICHUH U 00CITYKUBAHUN KPEIUTHON KapThl, COCTOSIIMM
n3 CornameHus, COIEpKalIero BCe CYIIECTBEHHBIE YCIOBMs CAEIKH, W Hacrosiux IIpaswi,

! Henpumenumo k kaptam B Bujie GpopM-(akropa.
2 HenpuMeHHMO K KapTam B Bujie GopM-(pakTopa.



3aKJI04aeMblii myteM npucoenuHeHus Kimenta k  HactosmmMm llpaBuimam  nmocpeacTsom
noanucanus CornameHus;

JAONMOJIHUTEIbHAS KapTa — KapTra, IpPeJOCTaBlI€HHAas Ha OCHOBAaHWM JIOBEPEHHOCTH
npencraButento Kinenrta (¢usuueckomy nwmily), ykazaHHoMmy KimeHTOM B 3asdBlIeHUM Ha
HOJy4YeHHUEe JIOTOJIHUTEeNbHOW TuiaTeskHod kapTtel AO  «Poccenbxo30ank». Omnepanuu,
COBEPIIAEMBIE C HCIIOJIb30BAHMEM JOINOJIHUTEIBHON KapThl, NOMJIEkKAT OoTpaxeHuo no Cuery
Knuenra. Boeimyck 1 o0cinyXxrBaHue JOMOJHUTEIBHBIX KapT OCYLIECTBISETCS B COOTBETCTBUU C
TapudubM manoMm;

AOCTYNHBIH OCTAaTOK — CymMMa JEHEKHBIX CpPEICTB, IOCTYNHBIX JI COBEPIICHHUS
onepaimii mo CueTy Ha MOMEHT 3alpoca aBTOPU3AllMM, BKIIOYalomas B cebds OCTaToK
COOCTBEHHBIX JEHEKHBIX cpeacTB Ha Cuere (IpW HaJIMYUM) M OCTATOK HEHUCIIOJIB30BAHHOTO
KpPEIUTHOIO JIUMHTA;

3a/10JIZKEHHOCTBh — BCSI CyMMa JIEHEXHBIX CPEICTB, noanexamas omiare Kinenrtom mno
JloroBopy, BKIIOYass CyMMYy OCHOBHOI'O JOJra, CyMMYy CBEPXJIMMHUTHOM 3aJ0JKEHHOCTH,
HAUYUCJICHHBIE TPOLEHTHI 3a MOJb30BaHUE KPEOUTOM (IpU HAJIMYUHU), KOMUCCUH, IITpadbl u
WHbBIE TUIATEXU (MIPU HAJIMYKHK), TpeycMoTpeHHble [loroBopom u TapudHbIM miianoMm;

HHOCTPaHHOe MyOan4Hoe 1o/KHOCTHOe auno (MITJJI) — nuno, KoTopoMy AOBEpPEHBI
Wi ObUTM JOBEpPEHBl 3HAUUTENbHbIE MyOIMUHbIe QYHKIMU IPYrol CTpaHOM, HampuMmep, II1aBbl
roCyJapCcTBa WM MPAaBUTENIBCTBA, BUIHbBIC MMOJUTHKH, CTApILUE MIPABUTEIbCTBEHHBIE, CyICOHbIC
WIM BOEHHBIE COTPYJIHHUKH, CTaplIMe PYKOBOAMUTEIM T'OCYJIapPCTBEHHBIX KOpIIOpalui, BUIHBIC
JesTeNd MOJIUTUYECKUX MapTui, JubO0 JIMIO, paHee 3aHMMaBllee MyOIWYHYIO JTOJDKHOCTb, C
MOMEHTA CJIOKEHHSI IOJITHOMOYUI KOTOPOIo MpoLuIo MeHee 1 rona;

KaTeropusi KapTbl — baHK OCyIIECTBIIsICT BBIIYCK U OOCIY>KMBAaHHE KapT, KaTErOpuu
KOTOpBIX ompeneneHbl B TapudgHoMm muaHe. Bpibop kareropuu BBITyCKaeMOH KapTbl
ocytectpisieTcst KimeHTom U3 TMHEeHKH KaTeropuil kapT, npeactaBieHHoN B TapudHoMm 1iane;

Kamnent — ¢usnueckoe nuno, pesuaeHt Poccuiickoir denepauuu, 3akiIOYUBIICE
Jorosop ¢ baHkoMm, Ha UM KOTOPOrO B COOTBETCTBMM C 3aKOHOJATENbCTBOM Poccuiickoin
®enepanuu u [IpaBunamu, oTkpeiT Cuer;

Konrtakr-uentp banka - mnoapasgenenue banka, ocymecTBismomee o00paboTKy
BXOJSIINX/UCXOJAIMIMX TOJIOCOBBIX M MYJBTUMEIUIHBIX OOpalleHuii OT (PU3UYECKUX JIUL,
nocTynaromux B baHk 1o pa3au4HbIM AMCTaHIMOHHBIM KaHajaM CBS3H, B T.4. IOCTYNAIOLIUX 110
Tene)OHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha
ouumanbHeIi afgpec 3eKTpoHHOM mouThl banka, yepe3 caiit banka unm MHQOpMalMOHHBIE
cucteMbl banka B cetu Unteprer, uepes cuctemy J1bO;

KpPeIUTHbIC CpeAcTBAa (KPeauT) — JCHEKHBIE CPEICTBA, IPENOCTABICHHbIE baHKOM
Knuenrty, mpu OTCYTCTBHM/HEIOCTaTOYHOCTH cOOCTBEHHBIX cpenctB Ha Cuere Kimenra B
Ipelenax yYCTaHOBJIEHHOTO KPEAMTHOTO JIMMHUTAa B COOTBETCTBUM C YCIOBHsIMH Jlorosopa,
OTPaXEHHBIE IO CCYJHOMY CUYETy, IOJJIEXkallue BO3BpaTy baHKy B CpPOKM M Ha YCIOBMSX,
ycraHoBieHHbIX JloroBopoM. Kpenutaele cpencrtsa mnpepocrasistorcs  Kimenty  ans
OCYILECTBIICHUSI PACXOAHBIX omnepamnuii mo CueTy Kak ¢ HCIOJb30BAHWEM KapTHl/PEKBH3UTOB
KapThl, TaK U 0€3 UCIOIb30BaHU KapThl, a TAKXkKe JUIs OIUIaThl KoMUccuid baHka B coOTBETCTBUU
¢ TapudueiM nnanom, npu orcyTcTBUM Ha Cuere coOCTBEHHBIX cpeicTB KimeHrta, ¢ yyeToM
YCIIOBUH, yCTaHOBIEHHBIX [loroBopom 1 TapudHsIM miaHoM;

KpeauTHass KapTta (Kapra) — IUlaTeXHas Kapra, Bbllyckaemas bankom k Cuety
Kimenta B COOTBETCTBUM C €ro 3asBJICHHEM, SMHUTHpPOBaHHAas baHKOM Ha MaTepualbHOM
HocHTele (IIacThke) wWid B BHIe (opMm-(akTopa, MNpeaHa3HAUYCHHAs IS COBEPIICHUS
Onepanuii, mpenycMOTpeHHbIX J[0roBOpoM, B Mpezesiax CyMMBI IIPEIOCTABIEHHOTO KPEAUTHOTO
JMMHTA TIPH OTCYTCTBUHW/ HEIOCTATOYHOCTH COOCTBEHHBIX JCHEXKHBIX cpeAcTB Ha Cuere
Knwnenra;

KpeauTHbiii mumMuT (IMMUT B (popme «oBepApadpT») — MaKCUMaIbHO AOIYCTUMBII
pa3Mmep Kpenura, ycraHoBleHHbI bankoM Kimmenty mo [loroBopy, B paMkKax KOTOPOIO MOXKET
OCYILECTBIATHCS NpeaocTaBieHue KIueHTy KpeIuTHBIX CPEICTB;



MuHMMAIBHBIH IIATEK — CyMMa JIGHEXKHBIX CpEICTB, pPAacCUMTAHHAs Ha KOHEIl
MPOIICHTHOTO TIEPHO/Ia, TToaJIexaras o0s3aTenpHoN omiate KilmeHToM B TUTaTEKHBIN TTEPHO.T HE
MO3/IHEE MIATEXKHOM aThl (BKJIIOYUTEIBHO), BKIIOYAIONIas B ceOsl:

- pasMep Iiarexa, onpeeneHHblid CoryialeHuem;

- CyMMY Ha4MCJIEHHBIX MPOLICHTOB Ha BEJIIMYMHY 33J0JKEHHOCTH.

CymMma mopsiexaliero ymjiaTe MUHUMAJIbHOTO IUIaTeXka yKasbiBaeTcsa B (CyeT-BBIIUCKE,
npenocrasisieMoil KimmeHTty B cooTBeTCTBHH € ycinoBUsMH JoroBopa;

MOOMJIbHBIH Tee)oH — abOHEHTCKOE YCTPOMCTBO MoOWIbHON cBs3u KimeHra,
HOJKJIIOUYEHHOE K YCIyraM POCCHMCKHMX omepaTopoB MoOmibHOU cBs3u (GSM-omepatopoB) u
ucrnonb3yemoe KimeHTOM Ha 3aKOHHBIX OCHOBAaHMSAX, B TOM 4HCIE C corjacus Juila,
3aKJIFOUYMBILETO JOTOBOP € ONIEPATOPOM CBSI3U HA OKa3aHME YCIYT CBSA3M 10 JaHHOMY HOMEpY;

HAJIOTOBbIN pe3WIeHT MHOCTPAHHOr0 TrocygapcTBa — (U3WYECKOE JHUI0, KOTOpOe
IIPU3HAETCS TAaKOBBIM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAHHOIO TIOCYAAapCTBa
(MHOCTpaHHBIX TOCYJapCTB) UM TEPPUTOPUU (TEPPUTOPHIl) WM B OTHOIIEHWU KOTOPOIO €CTh
OCHOBAHHMS IOJIaraTh, YTO OHO SIBJISIETCS TAaKOBBIM, a Takke (pu3nyeckoe JUI0, HA KOTOPOE
pacnpoCTpaHsieTCsl 3aKOHOJATENbCTBO HMHOCTPAHHOTO TOCYyJIapcTBa O HaJOTrOOOJIOXKEHUH
MHOCTPaHHBIX CUETOB;

HenepcoHN(pUUMpPoOBaHHASL KapTa — IJIaTeXHasl KapTa, HA JUIEBYI0 CTOPOHY KOTOPOM
He HaHocsATcs UM U pamunsa Kinuenra;

HOBBIH YYACTHHK 3apIJIATHOIO0 MpoeKTa®’ — (U3MYEeCKOoe IO, Ha MM KOTOPOro B
banke OTKpBIT cueT Uil MepeyucieHHust 3apaboTHOM IaThl, MPU YCIOBHUH, YTO C MOMEHTa
OTKpBITHSI cueTa Mpouwio He Oosiee 3 MOJNHBIX KaJ€HAAPHBIX MECSIEB, HE CUMTas MecCsLl
OTKPBITHUS CUETA, U IIPH 3TOM IO CUETY MOT'YT OTCYTCTBOBATh 3aUMCIICHUS 3apadOTHOM IIaThI;

o0mas ccyaHasi 3aJ0J1KeHHOCTb — pa3Mep 3a/10JKEHHOCTH, OTPaXXEHHBIN 110 CCYTHOMY
cuety Knmnenra Ha naty ¢popmupoBanusi Cuera-BbIIHCKH;

omepanusi — Jrobas nojuexamias orpaxkeHuto 1o Cuery pacxoJHas/IpHUXoJiHas
orepaiusi, COBEpLICHHAas C MCIOJIb30BaHMEM/0€3 MCIIOIb30BaHUs KapThl/C MCIOJIb30BaHUEM
PEKBHU3UTOB KapThl;

IMamsaitka — Ilamsarka gepxarens mnaTexxHblx KapT AO  «Poccenbxo30aHk»,
pa3MenieHHast Ha opuIaabHOM caiite banka www.rshb.ru;

IJIaTeKHasl 1aTa — JaTa, He no3aHee KoTopoil KnueHt o6s3aH pasmectuth Ha Cuere
JICHEe)KHbIE CPEJICTBA B pa3Mepe He MEHee MUHUMAJIBHOT'O IUIaTeXka, orpeaessemMas Kak 25 4ucio
KaJICHIapHOTO Mecsla, CIEIYIOIIEro 3a MCTEKIIMM IPOLEHTHBIM INepuonoM. B ciydae ecin
yKa3aHHas JaTa NPUXOJUTCs Ha Hepabouuii IeHb, IIaTeKHas JaTa MEPEHOCUTCS Ha OnvKaimumi
CIEeYIOIINIA 32 HUM paOOuunii IeHb;

IUIATe:KHbII Mepuoa — BpeMeHHOW mepuoxa ¢ 0l yucna KaJeHJapHOTO Mecsdla a0
IUIATeXKHOW JaThl (BKIIOYUTENBHO), CIEAYIOUIEH 3a HCTEKIIMM TMPOIEHTHBIM MEPUOIOM, B
TedeHue kKotoporo KnmeHt obGecrnieunBaer noctymiaeHue Ha CueT cyMMBbl B pa3Mepe HE MEHee
MUHUMAJIBHOTO TJIaTeXa U He TI03/IHee TUIaTeKHOU AaThl;

npeacraButenb Kiamenra — dusmueckoe nuno, aeiicTByromee oT umeHu Jlepxarens
OCHOBHOI KapThl, MOJHOMOYHS KOTOPOTO MOATBEPKAEHBI JTOBEPEHHOCTHIO, OPOPMIICHHOH B
MOPSAKE, MPETYCMOTPEHHOM 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu;

MPOJIOHT AU — YBEITMYCHHUE CPOKA JEHCTBUS KPEIUTHOTO JTUMUTA.

Cpok mposioHTalMu KpeAUTHOro jumuta — 2 (aBa) roja. IIposioHranus KpeauTHOTO
JMMHTA OCYUIECTBIISETCS B CIIy4asiX U MOPSAKE, MPEAyCMOTPEHHBIX HacTosmumMu [IpaBunamu.

[IponoHramnus KpeIUTHOTO JTUMHUTA MOXKET OCYLIECTBIISATHCS HEOJTHOKPATHO;

NpoCcpoYeHHasi 3a/I0JLKEHHOCTb —  3aJ0JDKEHHOCTh, BO3HHKINAsg B CBS3H C
HeucnojaHeHueM KinneHTtom cBoux 00s3aTeabCTB IO BHECEHUIO CyMM 00s3aTeNbHBIX IIaTeXel B
COOTBETCTBUU ¢ JlOroBOpoM, B T.4. CyMM MHUHUMAJBHOTO IUIaTeXa (HEMOrameHHOW 4YacTu
MUHUMAJIBHOTO TJIaTeXa) B IUIATEXKHBIA IEPUOJ;

3 HpI/IMeHHTCSI IIpH 3aKJIIFOYCHUN I[orm;opa C HOBBIM YYaCTHHUKOM 3apIjlaTHOIO IMPOCKTaA.



NPOLEHTHBIA MEePUOA — OIpPEACICHHbIN JlOrOBOPOM IEpPHOJ, B TEUEHHE KOTOPOIO
MOJJIE’)KAT HAYMCIICHUIO IPOLICHTHI, ONpPEAENSIEMbI MTOCPEACTBOM YCTAHOBJICHUS AAaThl Hadaia
HAUUCJICHUS] TPOLIEHTOB (BKJIIOUMTENIHO) M JaThl OKOHYAHUS HAYUCIEHHS TPOLEHTOB
(BKITIOUUTENBHO).

IlepBblli NpOLCHTHBIM NEPUOJ HAYMHAETCA C JaThl, CIEAYIOLIEd 3a JaToi
MIPEIOCTABJICHNS KPEIUTHBIX CPEJICTB, U 3aKaHYMBACTCS B IMOCIEIHUN J€Hb (BKIIOYUTEIHHO)
KaJIEHIapHOTO MECALa, B KOTOPOM IIPETOCTABIISIICS KPEAUT.

Bropoit u nocnenyronme npoueHTHbIE MEPUOAbl HAYMHAKOTCS C JAThl, CIEAYIOIIEH 3a
JaTOH OKOHYaHMsI MPEIbIAYIIEr0 NPOLEHTHOIO NEPUOA, U 3aKaHUYMBAIOTCS (32 MCKIIOUYEHHUEM
MOCJIEIHETO TMPOIIEHTHOTO TMEpruoAa) B TIOCICIHUN JCHb (BKIIOYUTEIHHO) CIIEIYIOMIErO
KaJIEHIapHOT0 MecsALa.

[Tocnenunii MPOUEHTHBIN MEPUOJT HAYMHAETCS C aThl, CICAYIONIEH 32 TaTOW OKOHYAHHUS
IOPEIbIIYIIEro MPOLEHTHOTO MEPHOAA, M  3aKaHYMBAeTCs B  JaTy  (BKJIIOYMTEIBHO)
OKOHYATEJIbHOTO CpOKa moraiieHus (Bo3Bpara) KineHToM KpeIuTHBIX CPEACTB B COOTBETCTBUU
¢ JloroBopoM mwiu B Aary (BKJIIOYHMTEIbHO) (akTHyeckoro morameHus (Bo3zspara) Kimentom
KPEAUTHBIX CpelCTB Mo J[oroBopy B MOJHOM 00beMe (B 3aBUCHMOCTH OT TOTO, Kakas M3 JaT
HaCTYIIUT paHee);

nyoauynoe jgosxHoctHoe Jmuo (IIJIJI) — gomxHOCTHOE JHUIO  MYOIMYHBIX
MEXIYHApOAHBIX OpraHu3alMid M JHMIO, 3aMellamoliee (3aHUMarollee) TIOCyJapCTBEHHYIO
noJukHOCTh Poccuiickoit @enepanuu, 1okHOCTh wieHOB CoBera aupekTopoB LleHTpanbHOrO
O6anka Poccuiickoit ®exepauuu, TODKHOCTh (enepaabHONH IoCyIapCTBEHHOM — CIyXkOBbl,
Ha3HAYeHHE Ha KOTOPYK M OCBOOOXIEHHE OT KOTopoW ocymectBisercss [IpesnneHTom
Poccuiickoii ®enepauveinr unu IIpaBurensctBom Poccuiickoir @epepanuu, AOKHOCTH B
HentpansHom ©Oanke Poccuiickoii ®enepauuu, rocylIapcTBEHHOW KOpPHOpaUUMUd U HHBIX
opraHuzanusx, co3fgaHHelx Poccuiickoil @enepanueil Ha OCHOBaHMM (eepalbHBIX 3aKOHOB,
BKJIIOUCHHYIO B IIEPEYHH TOJDKHOCTEN, onpenensieMbix [Ipesuaentom Poccniickoin denepanmu;

poacrBennnkun UIIAJL, IIIJI — Qusnueckue numa, KOTOpbIE SBISAIOTCS CYNpYyrami,
OJIM3KUMH POJCTBEHHUKAMH (POJCTBEHHUKAMU IO MPSIMOW BOCXOASIIEH U HUCXOASIIEH JIMHUN
(ponuTensMu U AETBMH, JeAyIIKOH, 0alOymkoil W BHYKaMmHu), MOJHOPOAHBIMH U
HEIOJHOPOIHBIMH (MMEIOIIMMHU OOLINX OTIa WJIK MaTh) OpaThsIMU U CECTPAaMHU, YCHIHOBUTEISIMU
u ycbiHoBIeHHbIMH) UTTJUT, TTJT;

CBePXJIMMHUTHAsl 3a/J0/LKEHHOCTb — IIPEBBIIIEHHE CYMMbl PAaCXOJHBIX OINEPALNH,
coBepiieHHbIX KimeHToM, Haj BeTUYMHONW COOCTBEHHBIX JAEHEXHbIX cpenacts Kimenra,
pa3MenieHHbIX Ha CueTe, U BEIMYMHOM HEUCIOJb30BAHHOTO KPEIUTHOTO JUMHTA. YKa3aHHas
3aJJ0JDKEHHOCTh Kilaccuuuupyercs Kak mpenocraBieHHble bankoM u nosyueHHsle Kinnentom
JICHEe)KHbIE CPEACTBA B KPEIOUT, W TOJUIeKUT Bo3Bpary Kimentom banky c omiaroil miaTsl
(nporeHToB), yctanoBneHHoi JloroBopom (TapudHbIM mnanom);

cucrema JIBO — cucrema IHUCTaHIIMOHHOTO OAaHKOBCKOro oOciyxuBaHus «MHTepHET-
06aHk» U «MoOWIbHBIH OaHK», KOMIUIEKC MpPOrpaMMHO-TEXHHYEeCKHX cpenctB banka,
oOecrieunBaromuii OPMHUPOBAHNUE, TIEpeavy, PETUCTpaliio pacnopsbkeHuil Kimenta, a Taxoke
uHble (QYHKIMM 4Yepe3 HHGPOPMalMOHHO-KOMMYHUKALMOHHYIO ceThb MHTepHer. Omnepatopom
cucteMmbl sBIseTcss baHk (B COOTBETCTBUM C YCIOBUSMHU JUCTAHLMOHHOIO OaHKOBCKOIO
obciyxuBanus usnueckux gl B AO «Poccenbxo30aHk» € HCIOJIb30BAaHUEM CHCTEMbI
«MuTepHeT-0aHK» 1 «MoOWIBHEIH OaHk» (nanee — Ycnosus JJBO);

Cornamenue — mnoxanuceiBaeMbli KiimeHToM M baHKOM JOKYMEHT, SABIISIOIIUNCS
HEOTbEMJIEMOM 4YacTel0 JloroBopa M coaepkamui ClEeAyIOIIUE CYIIECTBEHHBIE YCIOBUS
JHorosopa: Homep Cuera, OTKpbITBIM KimeHTy, pasmep KpeIMTHOrO JMMHUTA, CPOK KpEIuTa,
IIPOLICHTHYIO CTaBKY 3a IIOJIb30BAHHUE KPEIHUTOM, IOJHYIH) CTOMMOCTH KPEAMTA, IUIATEKHYIO
JlaTy, pa3Mep HEYCTOMKHM 3a BO3HMKHOBEHHME IPOCPOYEHHOH 3aJ0JDKEHHOCTH. MHble ycioBus
JloroBopa, HeyKa3aHHbIE HENTOCPEACTBEHHO B TekcTe Cornaiienus, onpeaenstorcs [Ipasuiamu;

Cuyer — OaHKOBCKHMU cyeT ¢u3nyeckoro suna, OTKpbIThId bankom Kimnenty B
COOTBETCTBUU C [[OrOBOPOM B LIEJAX OCYIIECTBICHHS PACYETHBIX ONEPALUNA C UCIOJIb30BAaHUEM



KapTbl/pEKBU3UTOB KapThl/0€3 HCHOJB30BAHUS KapThl, HE CBSA3aHHBIX C OCYIIECTBICHHEM
MPEANPUHUMATEIBCKON JIESITENIBHOCTH, a TaK)K€ OCYILIECTBICHUEM JEATEIbHOCTH B KadeCTBE
Y4aCTHOTI'O HOTapuyca WK a/IBOKaTa, yUYpeUBILEro a[BOKATCKU KaOMHET;

Cuer-BbIIMCKA — JIOKYMEHT, npexacraBisieMbld bankom Kimenty no oxoH4aHUM
KQKJIOTO IIPOLIEHTHOIO MEPUOJA 110 COCTOSHUIO Ha JAaTy OKOHYAHMS IPOLEHTHOIO NEpUOoJa, He
panee 12 w He mo3nHee 15 uymWcna KajleHAAPHOTO MeECSIA, CIEAYIONIErOo 3a HMCTEKIINM
IPOLEHTHBIM mepuofoM. Cuer-BbllUcKa mnpenocTasisercd KiMeHTy ¢ Lenplo MPOBEPKH U
MOATBEPK/ICHUS B YCTAHOBJIEHHBIE CPOKH OIepalyii, oTpaxkeHHbIX 1o Cyery.

CueT-BBINIUCKA COJIEPIKNUT:

- uH(OpMAIHIO O pa3Mepe YCTAHOBICHHOTO KPEAUTHOTO JINMUTA;

- uHOpMAIHIO O IJIATEKHOM MEPHO/IE U IJIATEKHOH J1aTe;

- mnepedyeHb Bcex onepauuid mo Cuery, coBepulieHHbIX KIIMEHTOM W OTpa’keHHBIX
bankom mo Cuery B Te4eHHME NPOLEHTHOIO IEPHUOAA, B TOM YUCIE IE€PEUYEHb KOMHCCHIA,
npuunTatoumxca banky nmo [loroBopy B coorBercTBuM ¢ TapugHBIM IMIaHOM, OIJIAYE€HHBIX
Knuenrom coOCTBEHHBIMM CPECTBAMHU WIIM 3 CUET MIPEJOCTABICHHOTO KPEIUTHOTO JINMUTA;

- pa3Mep MHUHUMAJIBHOIO IUIaT€XKa Ha JaTy OKOHYaHHs IPOLIEHTHOIO IEepruoaa
(BKITIOYUTENBHO);

- pa3Mep oOImIei CCyTHOM 3a/I0JDKEHHOCTH;

- uHpOpMALMIO O CyMME INPOLEHTOB, HAYMCICHHBIX Ha BEIMYMHY 3aJI0JDKEHHOCTH 32
MCTEKIINK MPOUEHTHBIN MEPHUOI;

- uHboOpMalMIO O CyMMax KOMHCCUH (IIpU Halu4uu), OpuuMrtarommxcs baHky B
COOTBeTCTBUU ¢ TapudHBIM IIAHOM 3a MCTEKIIUN MPOLEHTHBIM nepuo (IpU HEBO3MOXKHOCTU
OpPEOCTaBICHUs]  KPEOUTHBIX CPEIACTB B CBSI3M C  HEJOCTATOYHOCTHIO/OTCYTCTBHEM
HEHUCIOJIb30BaHHOTO KPEIUTHOIO JTUMUTA);

- uHOpMaIHIO O pa3Mepe HEUCIIOIb30BAHHOTO KPEAUTHOTO JIUMUTA;

- uH@oOpMalMIO O HAJIMYMM M  pa3Mepe IPOCPOUYEHHOH  3a/I0JKEHHOCTU
(mpocpoYeHHBbIE TPOLEHTHl M MPOCPOUYEHHAs CCYAHAs 3aJ0JDKEHHOCTb) M MPUYMTAIOLIYIOCS
CyMMYy HEYCTOMKM Ha CYMMY @POCPOYEHHBIX IPOLEHTOB M IIPOCPOYECHHOW CCYIHOMU
3aJJ0JDKEHHOCTH Ha aaty opmupoBaHus CueTa-BbINHUCKH;

Tapudubiii nnan — TapudHbli MuaH, yTBEpKICHHBIH baHkOM A mpoaykTa
«KpenuTtHas xapTa», onpeessIolnui pa3sMep KOMUCCHOHHOTO BO3HArpakJI€HUS U MOPSIIOK €r0
B3MMaHUsI, BO3MOKHOCTB/TIOPSIOK TPEIOCTABJICHUSI MaKeTa YCIyT, MPOBEICHUE OMeparuii 1mo
Cuery/kapre, Mpe0oCTaBICHUE TOTOJHUTEIbHBIX YCIYT, JUMUTHI Ha COBEPILEHUE ONepanuil mo
Cuery/KpemuTHOM KapTe, a TakXKe UWHBIE YCIOBUS oOcmyxuBanus KimeHra/mpepkarens
JIOTIOJIHUTEIbHON KapThI;

TexHojorusi 3-D Secure — TexXHOJOrMS 3alMTHl KapT IUIATEXKHBIX CHUCTEM,
ocylecTBieHre omnepauuii mo koropeiM obecneunBaercsi AO «HCIIK» na tepputopun PO,
OT HECAHKLIMOHUPOBAHHOT'O MCIIOJIb30BaHUs IIPU COBEPLICHUH IIaTEXKeW B ceTh MIHTEpHET;

TexHoJorust J/Secure — TEXHOJOrMS 3alUUTBl KAapT IUIATEKHOM  CHCTEMBI
JCB International oT HECaHKIIMOHMPOBAHHOTO HCIIOJIB30BAHMS IPH COBEPILICHUU IUIATE)KEH B
cetu IHTEpHET;

TexHoJiorusi MirAccept — TexHOJOrUsl 3alUTHl KapT IuiaTexHod cucreMbl MUP ot
HECaHKLMOHUPOBAHHOI'O UCIIOJIb30BaHUs IIPU COBEPILEHUM IIATEXKEN B ceTH MIHTEpHET;

TOpProBasi OpraHu3alnusi — HOPHUIAYECKOE JIMIO, 3aKJIIOYMBIIEE C DaHKOM JI0OroBoOp
O COTPYAHUYECTBE IO BBIMYCKY (opM-(pakTopa M OCYLIECTBISIOUIEE pealn3alnuio (GopM-
(hakTopa HU3MUECKUM JTHIIAM;

ToproBo-cepsucHoe npeanpusitue (TCII) — ropunnyueckoe TUIO WIM UHAUBUAYAJIbHBII
NpeANpUHAMATENb, OCYLISCTBISIOMINN JIeATENFHOCTE B chepe TOProBiIM H YyCIyr u
YIOJHOMOYEHHBIM NpPUHUMAaTh KapTbl W COCTaBIATb pacueTHblE [JOKYMEHTBI C HX
UCIIOJIB30BAaHUEM IIpH OIUIaTe TOBapoB (padoT, YyCIyr, pe3yJbTaTOB HHTEJUIEKTYalbHOU
NeSITEbHOCTH), a TAKXKE MPEJOCTABIISIONIUI YCIyTry BblJIaul HATUYHBIX JICHEKHBIX CPEACTB MU
COBEPILEHHH TOKYIIKHY,

4 TInaresxnpiMu cucteMamu 1 TCIT MOTYT OBITH YCTAHOBJIEHBI OFPAHHYEHMS 110 NPEJOCTABIEHHUIO JaHHON YCITyTH.



YYACTHHK 3apILIATHOrO MPOeKTa® — PU3MIECKOE JIUII0, B TOM YUCIIE:

* poJyuyarolee 3apa0OTHYIO IUIaTy Ha cyeT B baHke M MMeroliee HE MEHEE OJIHOTO
3ayrcleHus 3apaboTHOW maThl Ha c4yeT B baHke B TeueHue 2 KaJeHOApHBIX MECHIICB,
MIPeIIECTBYIOMINX J1aTe pACCMOTPEHUS 3asBKU HA KPEIIUT;

* paborHuk banka;

®opma camocepTuUKAMU — JOKYMEHT, HCIOJIb3yeMbIH baHKOM B LeEIAX
UICHTU(QHUKAIMK KIMEHTa - (pu3nyeckoro Juma Juis 1eneil BeiaBaeHus HamoroBoro pesujeHTta
MHOCTPAHHOTO rOCYAapCTBa;

¢popmM-pakTop — IpeaAMET WM TEXHUIECKOE YCTPOHUCTBO ¢ OECKOHTAKTHBIM OaHKOBCKUM
IUIATEKHBIM TIPUJIOKEHUEM, MO3BOJIAIOIIMM OCYIIECTBISATh OCCKOHTAKTHBIE TIUIATEXKU MpU
coBeplUIeHMH oIu1aTthl ToBapoB M ycayr B TCII, onepauuu mo mepeBoay AEHEKHBIX CPENCTB,
CHSITUIO HAJIMYHBIX JIEHEXKHBIX CPEJICTB U momnoyiHeHuto Cyera B OaHKOMaTax, HH()OPMALIMOHHO-
IUIATEKHBIX TEPMUHAJIAX, 3JEKTPOHHBIX TEPMUHANAX C OCECKOHTAKTHBIM OOCTYXKMBAHUEM U HE
MpeHa3HaYeHHBIM JJIS1 UCIIOIb30BaHMs B AJIEKTPOHHBIX TEPMHUHANIAX B MoJpa3jaeneHusXx baHka,
OCYILECTBIISIIOLINX OINEpaluy IO MPHUEMY W/WIM Bblade HAIWYHBIX JCHEKHBIX CPEICTB C
ucnojas3oBanueM kapt (aanee - [IBH banka);

3J1eKTPOHHOE CPEACTBO IJIaTeKa — CPEACTBO WM/WIM crocoO, nmo3poistomue Knuenty
banka coctaBiATh, yAOCTOBEPATh M NEpeNaBaTh PACHOPSIKEHMS] B IENAX OCYLIECTBIICHUS
nepeBoJia JCHEKHBIX CPEJCTB B paMKax NpUMEHSEeMbIX (opM Oe3HaIMYHBIX pPACUYETOB C
UCIIOJIb30BaHUEM HMH(OPMALMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHU, 3JIEKTPOHHBIX HOCUTENIEH
uHpopmauuu. K 3IEKTpOHHBIM CpeACTBaM IUIaTeXa OTHOCUTCS HCIOJb30BaHUE KapT,
BBIIYUICHHBIX B COOTBETCTBUM ¢ HacTtosummu [IpaBuinamu, ucnonb30BaHUE UX PEKBU3UTOB IS
OCYILECTBJICHUS] TEPEeBOJIa JICHEXKHBIX CPEACTB M JMCTAHLUMOHHBIE KaHaJbl OOCITYyXKMBAaHUS
banka;

e-mail - yBeromiienue — ¢popma JOKyMEHTHPOBAHHOTO YBEJIOMIICHUS B BU/I€ TEKCTOBOTO
COOOIlleHNUs, HaIpaBIsIEMOro Ha ajpec 3JeKTpoHHOM moutel Knuenta B cetu WHTepHer,
npenoctaBieHHbll Knuenrom B baHk, mpenHasHaueHHbIH [uis MHGopMupoBanus Kiuenra o
IPUOCTAHOBJICHUH MIPUEMA K UCIIOJIHEHNIO baHKOM pacnopsKeHHs O COBEPIICHUU ONEPaldU 10
IepeBoly JEHEXKHBIX CpEeJICTB, B TOM 4dHciae 00 OTKa3e B aBTOPU3ALMHM  OIepalyH,
c(OpPMUPOBAHHOTO C HCIIOJIb30BAHMEM OJJIEKTPOHHBIX CPEACTB ILIaTeka, B COOTBETCTBUU C
nynkToMm 7.1.13 macrosiux [IpaBui, a Takxke s nepenaun Kinenry unoit uadopmannn®;

Push-yBenomienue — ¢opma JAOKyMEHTHPOBAHHOTO YBEIOMJICHHS B BHUJAE TEKCTa
cooOuieHus, HampasiasiemMoro baHkomM Ha MOOWIBHBIM TeneOH MM HOPTATUBHBIN
nepcoHaylbHbI KommnbioTep Kimenra ¢ jpoctynom B ceTh VHTEpHET M yCTaHOBICHHBIM
OpOrpaMMHBIM MOJyJeM cucTeMbl «MoOWIbHBIH ©OaHK» 1O coBepiieHHbIM 10 Cuery
pPacxXxoAHBIM OIEpalysM C HCIOJIb30BAHUEM JJIEKTPOHHBIX CPEACTB IJIaTEkKa, a TAaKKe WHOU
UHpOpPMaLIUK, NPeAyCMOTpeHHOW HacTtosmuMu [IpaBuimamu, CBA3aHHOM C MCIIOJHEHHEM
Knuentom lorosopa;

SMS-3anpoc — popMa JOKyMEHTUPOBAHHOTO YBEJOMJICHUS B BUJAE TEKCTa 00 yTpaTte
W/WIIN MCTIONIb30BAaHUM KapThl/ee peKBU3UTOB Oe3 cornacust Kimumenra, Hampasisiemoro B bank
KimmenTowM, ABIAIOIUMCS JEMCTBYIOINM I0JIB30BATEIEM JONOJHUTENBHON yeiayru SMS-cepsuc
C HOMEpa 3aperucTpupoBaHHOro baHkoM B pamMkax mpegocTtaBieHUs yciayra SMS-cepBuc
MoOmbHOTO Tenedona Kiuenra;

SMS-undopmupoBanue — dopma ITOKyMEHTHUPOBAHHOTO HH(OPMHUPOBAHMSI B BUJE
Tekcta SMS-coobmenuss bankom Kimenta o mnpuocTaHOBIEHMHM JEHCTBHS KapThl B
cooTrBeTcTBUM ¢ myHKTamu 7.1.14 m 7.1.15 nHactosmmx IlpaBwi w/unm JOKyMEHTHPOBAHHOTO
3ampoca B BHJE TekcTa SMS-cooOlieHus Ha MOATBEPXkAEHUE BO30OHOBICHMS HCIIOJHEHMS

O HanM4UM BO3MOXXHOCTH TONYYeHHS HATMYIHBIX AeHEeKHBIX cpenctB B TCII Jlepxkarens yrounser y kaccupa TCII
CaMOCTOSITEIIBHO.

3 TIpuMeHsTCs TIpHU 3aKkiioueHun JIoroBopa ¢ y4acTHUKOM 3apIUIaTHOTO MPOEKTA.

6 VBeNOMIIEHHE HE COJEPHKHUT CBEJEHMH KOH(UIEHIMAILHOIO XapaKTepa, OAHKOBCKYI0 M HMHYK OXPaHAEMYIO
3aKOHOM TalHy.



pacIopsKEHU O COBEPLIEHUU OIEpalliy B CIIy4ae O NPUOCTAHOBIICHUM IIPUEMA K UCIIOJIHEHHUIO
ee coBepuieHUss baHKOM, B TOM 4HCIIe OTKa3a B aBTOpPHU3AIMU ONEpAlMd, B COOTBETCTBUU C
nyHkToM 7.1.13 Hacrosmux Ilpasui;

SMS-yBenomiienue — ¢opMa JOKYMEHTUPOBAHHOTO YBEIOMIIEHHS B BHJIE TEKCTa
SMS-coobuienns bankom Knuenra o kaxnoil copepiienHoi no CueTy pacxoJHON oneparuu ¢
HCIIOJIB30BAaHUEM 3JIEKTPOHHOT'O CPEJICTBA IUIaTeka, HanpasisieMoro bankom KinmeHty Ha HOMep
MOOMIIbHOTO TenedoHa, nHpopManus O KOTopoMm Obuta mpejacraBieHa Kimentom B bank, a
Takke WHOW HMHPOpMAIMH, MperyCMOTpeHHONM HactosmmMmu [IpaBunamu, CBsi3aHHON ¢
ucnonsenrueMm Kimenrom [lorosopa;

3-D napoJs — napouib, penocTaBieHHbI KinenTty/aepxarento JOMOTHUTEILHONW KapThl
JUIsL COBEPILIEHHUs ONlepaliil C UCII0JIb30BaHUEM PEKBU3UTOB KapThl B ceTU MIHTEpHET:

- bankowm ¢ ucnons3oBanuem Texnoaoruu 3-D Secure/MirAccept/ J/Secure;

- MeXayHapoaHoW rmiaTekHoi cucrtemoil UnionPay International anst coBepuieHus
orepanuil ¢ UCIOJIb30BaHNEM PEKBU3UTOB IIaTeKHON KapThl UnionPay.

Tepmunbl  «Bpemennsiii maponb», «Jlorun», «OagHOpa3oBbIi maponab (mpocTas
3EeKTpOHHas noAanuch)», «Ilapomasy, «IIMH-kon k renepatopy mapois», «[IMH-kon k Kaprey,
OIpeAeIsATCsa B cooTBeTCTBUU € Y cnosusimu [IBO.

2. O0uIMe moJaoKeHus

2.1. Hacrosimiue IlpaBuna omnpenensitor MNOPSAIOK OTKpbITHS W BeneHust Cuera,
MPEJOCTaBICHUS U OOCIIYKUBAaHUS KApThl, MPEIOCTABICHUS KPEAUTHBIX CPEJCTB B Mpeiesax
YCTaHOBJICHHOT'O KPEAUTHOTO JTUMUTA, a TaK)Ke YCTaHABIMBAIOT MpaBa M oOsi3aHHOCTH Kinenrta
u baHka, BO3HUKAIOIIME Y HUX B CBSI3U C 3aKiItoueHreM Jlorosopa.

Hacrosiue IpaBuna sBisiroTcst HeoThemiieMoit yacTbio TapudHoro miuana.

2.2. JloroBop 3axirodaercs myteMm npucoequHeHus Knuenra k HacrosmuuMm [IpaBunam
nocpencTsoM noanucanus CoryameHus, CoAepKallero Bce CyIecTBEHHbIe yciaoBus Jlorosopa.

2.2.2.  CornameHue MOXeT ObITh moanucano Kimenrom:

i cOOCTBEHHOPYYHO - IPU JTUYHOM oOpateHnu B opuc banka;
npocToi 31eKTpoHHOM moanuckio B Cucreme JIbO (mpu ycnoBuM MOJIKITIOUEHHS
KnuentoM yciyru AMCTaHIIMOHHOTO OaHKOBCKOTO OOCHY>KHMBaHUS ITyTEM MPHUCOCAUHEHUS K
VYcenosusam J1bO u npu HAIMYUKM TEXHUYECKON BO3MOKHOCTH).

2.2.3. B cayuae mnomamucanus Kiumentom CornameHuss COOCTBEHHOPYYHO - IIpH
angHOM oOparienuu B opuc banka:

2.2.3.1. JloroBop cuMTaeTCs 3aKJIIYEHHBIM IYyT€M JOCTHKEHHUS COTJIACHUsl MEXKIY
Kinentom u bankom no Bcem ycnoBusiM, ykasaHHbIM B Cornamenuu. Cornacue Kiuenra c
ycnoBusiMu CoruiaiieHus BbIpa)kaeTcsl IyTeM cOOCTBEHHOPYYHOro noAnucanus CoriamieHus Ha
OyMa)kHOM HoOcHUTele U npenoctaBienus ero banky. Cornacue banka ¢ ycnoBusmu CornamnieHus
BbIpaxkaeTcst myteM mnoanucanusi CornameHuss Ha OyMa)XHOM HOCHUTEJE YMOJIHOMOYEHHBIM
npeacrasureneM banka.

2.2.4. B cayuae noanucanus Knuentom CornaimieHusi IpOCTON 3JE€KTPOHHOW MOMKUCHIO
B Cucreme J1BO:

2.2.4.1. Cormamenue IoBoauTcsA no cBeaeHusa KimeHTta ¢ ucnoib3oBaHueM CHUCTEMEI
JBO B popme 31eKTPOHHOTO TOKYMEHTA.

2.2.4.2. Knuent cuurtaercs noayunuBmuM CoraiieHue B MOMEHT pa3MelieHusi bankom
Cornamenus B anektpoHHoM Buae B Cucreme JIBO.

2.2.4.3. BzaumopeiictBue Mexay bankom n KinmeHToOM ocymiecTBiseTcs myreM oOMeHa
B Cucreme JIBO cBepenusimu (uHpopmanuei) B (¢GopMme 3JIEKTPOHHBIX JTOKYMEHTOB B
cooTBeTcTBUHU ¢ Y canoBusimu JBO.

2.2.4.4. JloroBop cuMTaeTcsi 3aKIIOYEHHBIM IIyT€M JOCTM)KEHHS COTJIacus MEXKIY
Knrentom u bankoM no Bcem ycioBusaM, ykazaHHbIM B Cornamenuu. [Ipu cornacum Knuenra ¢
ycnoBusimu Cornamenust, Knuent noanuceiBaer CorianeHue IpocToi 3IeKTPOHHON MOAMUCHIO
B Cucreme JIbO. Cornacue banka ¢ ycnoBusimu CorjalieHusi BbIpakaeTcs IMyTeM MOAMUCAHUS



Cornanienus npoctoit anexTpoHHou noanuceto B Cucreme J1bO.

2.2.4.5. Tlognucanne Kimentom CornameHuss NpOCTOM 3JIEKTPOHHOM MOJIMUCHIO B
Cucreme JIBO B cootBercTBuu ¢ YcnoBusmu [IbO sBiaseTcs NOATBEPKACHUEM €r0 COTJIACHS C
ycnoBusimu CornameHuss U coryiacus ¢ 3akiaroueHneM Jlorosopa. CornameHue B 3J€KTPOHHOU
¢dopme, moAanmUCaHHbIE MNPOCTON AyeKTpoHHON moanuchkio B Cucreme JIBO, mnpusHarorcs
JNEKTPOHHBIM  JTOKYMEHTOM, pPaBHO3HAYHBIM  JIOKYMEHTYy Ha OyMaXKHOM  HOCHUTEIE,
HOJMMCaHHOMY COOCTBEHHOPYYHOH MOAMMUCHIO, a TAK)KE€ UMEIOT PaBHO3HAYHYIO IOPHIMYECKYIO
CHIly C JIOKyMEHTaMH, COCTaBJI€HHbIMH Ha OyMa)XHOM HOCHUTEJE, B COOTBETCTBUU C
TpeOOBaHUSAMH,  TPEABABISAEMBIMH K  JOKyMEHTaM  Takoro pojaa  JEHCTBYIOLIMM
3aKoHomarenscTBOM Poccuiickoit ®enepanuu, HOpMaTUBHBIME akramu banka Poccumn n
BHYTPEHHUMU JTOKyMeHTamu baHka.

2.3. bank npenocrasiseT KmeHTy KpequTHBIE CPEICTBA B pa3Mepe KPEIUTHOTO JTUMUTA,
a Kiment o0s3yeTcs BO3BpaTUTh 3aJ0JKEHHOCTh (IIOJyY€HHbIE KpPEAMTHBIE CpEACTBA) U
YIUIATUTh MPOLIEHTHI 32 IMOJIb30BAHUE KPEAUTHBIMH CPEICTBAMHU B COOTBETCTBHH C YCIOBUSMU
[oroBopa.

2.4. KpeauTHbIi JUMUT YCTAHABIMBAETCA CPOKOM Ha 2 roja ¢ JaThl 3aKIIOYCHUS
HoroBopa. Cpok aAeWCTBHS KpPEOUTHOIO JIMMHUTA NPOAJIEBACTCA B ClydasxXx M IOPSIKE,
IpeyCMOTPEHHBIX HacTosimuMu [IpaBunamu.

2.5. Knmenr omnayuBaer mnpuuuraromuecs banky mno  JloroBopy — KOMHUCCHH,
ycraHoBjeHHble JloroBopom u TapudueiM 1manom. KomMuccuum MOryT oOIuUlauyuMBaThCS Kak
COOCTBEHHBIMU JICHEKHBIMH CPEJICTBAMM, TaK M 3a CYET HEHUCIIOJIb30BAHHOI'O KPEIUTHOIO
JUMUTAa B MOMEHT HAUYUCJIEHUS KOMHMCCHUM, IIyTEM YBEIWYECHHUS CCYIJHOM 3aJJ0JKEHHOCTH H
YMEHBILEHUS 0OCTaTKAa HEUCIIOJIb30BaHHOIO KPEIUTHOTO JIUMUTA.

[Ipy OTCYTCTBMHM HEHCIIOIB30BAHHOIO OCTaTKa KPEOUTHOIO JIMMUTA HAa MOMEHT
HAUUCJICHUS] KOMHCCUH B COOTBETCTBMM C Tapu(HBIM IUIaHOM, YKa3aHHble KOMHCCHHU
omaunBaroTcsi KilneHToM cOOCTBEHHBIMU CPEICTBAMH B IUIATEKHBIN MEPUOJ] JOTIOIHUTEIBHO K
CyMM€ MUHUMAaJIBHOI'O IIJIaTEXka.

2.6. Komuccus 3a nepBblii roj1 00CITyKUBaHUS KapThl, IPU YCIOBUU OTCYTCTBUS OCTaTKa
COOCTBEHHBIX JEHEXHbIX cpeacTB Ha Cuere KimeHTa Ha naTy akTUBAalMM, B3MMaeTCs MOCIE
MIPOBEICHUS TIEPBOM MPUXOTHOMN MIIM pacXoAHoM omnepanuu 3a Cuet npenoctaBieHHOro bankom
osepapadTa. [lo MmomeHTa oTpaxkeHus no Cyety nepBoil pacxoaHO onepanuu, IpoOU3BeIEHHON
3a cuer mnpeaocTtaBieHHoro bankom oBepapadra, ITUMUT oBepIapadTa ycTaHAaBIMBAeTCS B
pa3Mepe paBHOM HYJIIO.

2.7. B cootBerctBuM co cT. 411 'K P® CropoHbl yCTaHAaBIMBAIOT, YTO HPOBEICHHE
3ayeTa BCTPEYHOr0 OJHOPOJHOr0 TpeOoBaHMs B KauecTBE MpeKpalieHus oos3arenscTB Kinenra
nepen bankom no Hacrosimemy /loroBopy B OZHOCTOPOHHEM MOPSAKE HE JOMYyCKaeTcs. 3aueT
BO3MO’KEH UCKJIIOYUTEIBHO C MMCBMEHHOTO coriacus banka.

2.8. KnmeHt He BmpaBe ycCTymaThb TPEThEMy JIMIly CBOE IpaBo TpeboBaTh OT baHka
NpEeOCTaBIEHUs] KPEIUTHBIX CPEJICTB, a TaKKe OOpPEeMEHATh €ro KakuM-Inbo oOpa3oM Oe3
IIMCBMEHHOTO coriacus baHka.

2.9. Knuent npenocrasiser banky npaso cncsiBaTh co CueTa Cleayomue CyMMBI:

- CYMMBI ONI€paLMii, COBEPLICHHBIX C UCIIOJb30BAaHUEM KAPT;

- CyMMBI OIlepaluii, COBEpIIEHHbIX 10 CUeTy ¢ NCIOJIb30BaHUEM PEKBU3UTOB KapT;

- CYMMBI Olepaliuii, coBepiieHHbIX 1o CueTy B cUCTeMax AMCTaHLMOHHOIO OAHKOBCKOI'O
00CITyKUBaHUS;

- IGHE)KHBIE CPEJICTBA B OIUIATY 33J0XKEHHOCTH (OCHOBHOTO J10JITa);

- CyMMBI Ha4KCJICHHBIX IPOLICHTOB 32 MI0JIb30BAHUE KPEAUTHBIMH CPEACTBAMY;

- JICHE)KHBIE CPEJICTBA B OIJIATy CBEPXJIMMUTHOM 3a0JKEHHOCTH;

- CyMMBl HEYCTOMKM 3a BO3HUKHOBEHHUE IIPOCPOYEHHOM 3aJ0JDKEHHOCTH M ILIATh
(IpOI1IEHTOB) 32 BO3HUKIIYIO CBEPXJIMMUTHYIO 33/10KEHHOCTD;

- CYMMBbl KOMHCCHI, B TOM YHCIIE 3a MOJKIOYEHUE/TIPEAOCTABICHUE JTOMOIHUTEIBHBIX
YCIIYT B COOTBETCTBHHU ¢ TapudHbIM M1aHOM;



- CYMMBI, CBS3aHHBIE C IPOBEPKON M NPEIOTBPALICHUEM HE3aKOHHOI'O HCIIOIb30BAHMS
KapThl, a TaKkXke cyneOHble H3IEPKKH U HUHBbIE PacXo/bl, CBS3aHHbIE C MPUHYAUTEIHHBIM
B3bICKaHHEM 3aJ0JKeHHOCTH KineHra;

- CYMMBI OIlepaluii, paHee 3a4MCICHHBIX baHKOM IO 3asBJIICHHSIM O CIIOPHBIX OIlEpalusiXx,
npu3HaHHBIX BaHKOM B X0/1e MPOBEPKU HEOOOCHOBAHHBIMH;

- CyMMBI, on0049HO 3auncieHHbie bankom Ha Cuer;

- CYMMBI [JI€HEXHBIX CpEACTB, B3bICKMBaecMbIXx ¢ KiMeHTa Ha OCHOBaHUU
HCIIOJTHUTENBHBIX JOKYMEHTOB, a TaK)K€ HMHBIX CIIy4asX, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

VYcnoBus HACTOSIIETO IYHKTA SBISIFOTCS 3apaHee JaHHBIM  aKLENTOM, KOTOPBII
npenoctasieH Kimentom banky 06e3 orpaHuyeHus 1O KOJMYECTBY W CyMMaM pacyeTHBIX
JNOKYMEHTOB, (opmupyembix bankoM B 1mensx wucnoigHeHus o6s3atensctB  Kiuenra,
BBITEKAIOIINX U3 HACTOALLEro JJorosopa, ¢ BO3MOKHOCTBIO YACTUYHOI'O MCIIOJIHEHUS PaCYETHBIX
JIOKyMEHTOB T10 YCMOTpEHHIO baHKa.

2.10. Hoctyn k wucnonb3oBaHui0 KIIMEHTOM TakuxX JAMCTAaHIMOHHBIX KaHaJOB
oOciyuBaHUs, Kak OaHKOMaThl M HWH(POPMALMOHHO-IJIATE)KHbIE TepMuHaibl banka, ans
OCYILIECTBIICHHSI ONEPaINil ¢ HCIOIB30BAHNEM KapThl U/WiK 1o Cuery, noiy4yeHus nHpopManuu
no kapraMm M OaHKOBCkMM cueraM Kimenta, B TOM uuciae B LeIIX (OpMUPOBaHUS
pPacCHOpsKEHUM Ha MOAKIIIOYEHHUE JOMOJHUTEIBHBIX YCIYT, BO3MOXHO TOJIBKO NP HAJIUYUU Y
KinuenTa neiictByromeit kaptol. JlocTyn u coBepieHue onepauuii B cucreme «HTepHeT-6aHk»
U «MoOunpHBIN OaHK» He TpedyeT o0s3aTenbHoro Hanuuus y Kimenra gelicTByromeil kKapTsl.

2.11. CBeneHust 0 KaKIOW COBEpIICHHON C MCIOJIb30BAaHHUEM 3JIEKTPOHHBIX CPEJICTB
IlaTe)xa pacxoAHoil omeparuu no Cyery, a Takke HMHOW HMHpOpMalMU, TPEAyCMOTPEHHOU
Hactogmmmu [IpaBunamu, cBsizaHHOM ¢ ucnogHenrneM Kinentom JloroBopa, npeaocTaBIIsSIIOTCS
Knuenty mnyrem HanpaBnenuss Push-yBenomnenus wuinm SMS-yBenomiieHHsT Ha HOMeEp
MoOmIIbHOTO TenedoHa, mnpeaocTtaBieHHbI KIHEHTOM B COOTBETCTBMM C IyHKTOM 7.2.5
HacTtosamux [IpaBui.

Push-yBenomnenune Hampasnsercs Knuenty B cimyudae ycraHoBku Kimentom Ha
MOOWJIBHOM Tese(oHe MM MOPTATUBHOM IEPCOHAIILHOM KOMIIbIOTEpe cUCTeMbl «MOOMIIbHBIN
O0aHk» 1 BKItoueHUs: KimmeHToM B HacTpoiikax cucteMbl «MoOMIbHBIN OaHK» ONIUHU MOTyYeHUs
Push-ysenomnennii. Uapopmanus o nonydeHHslx Push-yBenomnenusx nocrynHa Kimenty B
pasnene «YBeAOMIICHUsD cUCTeMbl « MOOMIBHBIN OaHK.

B cnyuae ecnu KnmeHT He siBisieTcss Mojb3oBaTeneM CUCTeMbl «MOOWIBbHBIN OaHK» ¢
BKIIIOYEHHOW onmueid momydeHuss Push-yBemomnennit wmm ecnu  Push-yBemomienune He
noctasiieHo, Knuenty nampasisiercss SMS-yBeoMiIeHHE MOCPEICTBOM MOOMIIBHOM CBSI3M Ha
HOMEP MOOWMJIBHOTO TesieoHa, MPEAOCTABICHHBIN B COOTBETCTBUHU C MyHKTOM 7.2.5 HACTOSIIIUX
[IpaBun.

2.12. CeneHust 0 KaXJ0H COBEpPUIEHHOM C HCIIOJIb30BAHMEM 3JIEKTPOHHBIX CPENICTB
IUIaTexa NpuxoaHou onepauuu no Cuery npenocrasistorcs KilMeHTy myTem ImperocTaBlIeHUs
Cuer-Bbinuckn 1mo Cuery B COOTBETCTBHMM C HacrosiiuMu IlpaBunamu, eciii HHOE He
IIPEyCMOTPEHO COIJIAIIEHUEM CTOPOH.

2.13. Kpenurop Bnpase’ B OIHOCTOPOHHEM MOPSAKE W3MEHUTL Hactosmue IlpaBuna
w/mnu TapudHblil muaH, B TOM 4HUCle M3JI0XKUTh Hactosiue [IpaBuia B HOBOM pedakiuu, B
cllydae, €clii TAKO€ U3MEHEHUE He MOBJIEYET 32 COOON BO3HUKHOBEHUE HOBBIX WM YBEIUYEHUE
pasMepa CyIIeCTBYIOLIMX AeHEXKHbIX 00s13aTenbcTB Kitnenta o Jlorosopy.

bank nadopmupyer KinreHToB 00 M3MEHEHUIX W/WIH JOTIOTHEHUSX, BHECEHHE KOTOPBIX
wianupyercs B Hacrosimue [IpaBuna w/unu TapudHblii miaH, B TOM 4ucie 00 yTBEpP)KICHUU
bankom HOBOM penakiuu Hactosumx [IpaBui, He MmeHee yeM 3a 15 (MATHAAUAT) KaJIeHIapHBIX
JHEeW 10 JaThl BCTYIUICHMS UX B CHIY JIIOOBIM M3 CHOCOOOB, YCTAHOBJICHHBIX HACTOSILUMHU
[IpaBunamu, oGecTIeYMBAOIIMMEI BO3MOKHOCTh O3HAKOMJICHUS ¢ 3TO nH(popmarmeir KineHros:

7B coorsercTBuu ¢ PenepanbHbM 3ak0HOM 0T 21.12.2013 Ne 353-D3 «O moTpeduTensckoM Kpeaure (3aime)».
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- IyTeM HampaBJeHUs YyBeIOMJCHMH ¢ wucnonb3oBanueM Cucremsl J1bO w/umu
3eKTpoHHOU ouThl/SMS-coobmenus (mpu orcytcTBuu y Knuenra Cucremst J1BO),

a Tak)Ke IMOCPECTBOM pa3MelleHHs HHpOopMaluy Ha:

- opunmanbHOM caiite banka B cetn UnTepHeT: www.rshb.ru;

- Ha CTeHJax B nojpaszaeneHusx banka, ocymecTBistonux oocnyxxkuBanue KineHros;

- B Cucteme J15O.

KnueHt BrpaBe oTKa3aThCsl OT MPeASIOKEHHBIX baHKOM M3MEHEHUH W/Wiu JONOJIHEHUH B
Hactosiue [lpaBuna w/mnu Tapudublii mman myteM oOpamieHust B mojapasjaeneHue banka,
oOciyxuBatomiee Cuer, ¢ 3asBiIeHHEM O 3akpbITMH CueTa M TpeKpalleHUH JIeHCTBHUS KapThl
u/unn pacropxenuu Jlorosopa B Teuenue 10 (ecsiTH) KajdeHIapHbIX JHEW ¢ MOMEHTa BHECEHUS
U3MEHEeHUI 1/UiH lonoyiHeHui B Hactosimue [Ipasuna u/ nin TapudHbiil iaH.

B ciyuae ecniu Knmuent ve obpatuics B moapaszaenenune banka, oocimykuaroriee Cuer, ¢
3agBleHHEM O 3akpbiTud CueTa W NpeKpalleHUH JeHCTBUA KapThl W/HIM pPacTOPKEHUH
JHoroBopa, B yka3zaHHble CpokH, CTOpOHBI NpU3HAIOT ycioBus JloroBopa M3MEHEHHBIMH B
COOTBETCTBUM C HampasileHHbIM baHkoM mnpemnoxenueM, a KimeHT axkuenToBaBIIUM
HanpasieHHoe bankom npennoxenue (1. 2 ct. 438 'K P®D).

B nensx obecrieueHus: CBOEBPEMEHHOTO MOJy4YeHHus HH(opMauy 00 M3MEHEHUAX W/WIn
nornonHeHusx B Hactosmue [IpaBuna u/wnu Tapudusiii ninan, KnueHT 00s3yercs He pexe, ueM
pa3 B 5 (IATh) KaJIeHAAPHBIX JHEH CaMOCTOATENIbHO TMOJIyYaTh CBEJACHHUS 00 H3MEHEHUSIX,
KOTOpble MiaHupyercss BHectd B IlpaBuna w/mnmu Tapuduelii miaH, ¢ HCHOJb30BaHHUEM
UCTOYHUKOB MH(OpMaInK, yKa3aHHbIX B HacToseM myHkTe [Ipasui.

JIroOble n3MeHeHus U/uiy AonoyiHeHus B Hacrosimue [IpaBuna w/mnn Tapudnslit rmia, ¢
MOMEHTa BCTYIUIEHUS HX B CHJIy pPaBHO pacIpOCTPaHSAIOTCS Ha BCEX JIML, 3aKIIOYUBLIMX
JloroBop, B TOM 4ucII€ 3aKII0YUBIINX JJoroBop paHee AaThl BCTYIICHUSI U3MEHEHUH B CUITY.

3aKOHOM MOKET OBITh MPETYCMOTPEH MHOM MOpsAA0K u3MeHeHus Jlorosopa.

2.14. bank wundopmupyer KimeHTa O HaaUYMM BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHUYEHUI Ha UCHOJHEHHUE pacnopsbkeHui KnueHnra, copMUpPOBAHHBIX C MCIIOJIB30BaHUEM
JUCTAHIIMOHHBIX KaHAJIOB OOCTYKUBaHUS, IyTEM Pa3MEIlEeHUsI COOTBETCTBYIOIIEH MH(pOpMaluu
B Cucreme «/HrepHeT-0aHk» U «MoOunbHbIM OaHk»/Ha caiite banka B cetu MHTepHeT mo
aapecy: www.rshb.ru Ha wuwHpOpMalMOHHBIX cTeHIax B oducax banka B Mecrax
HeNocpeACTBEHHOro o0cmysxkuBanus Kiuenra.

2.15. VYcnousmu CornameHuss NpeayCMaTpUBAIOTCS WHAMBHIYaJIbHbIE YCJIOBUS
NpeOCTaBIEHUs] KPEIUTHOM KapThl, KOTOpPbIE MpECTaBIeHbI B BUe TaOnulbl. Bee octanbHble
YCIIOBHS HCIIOJIb30BAHMS KPEIUTHOW KapThl SIBISIOTCS OOIMIMMH M COJIEP)KATCS B HACTOSIIUX
[IpaBunax.

2.16. B pamkax otaenbHbIX TapudHbX mianoB bank umeer mpaBo ohopmuts Kimenty
Kak Kapty, Tak u (opm-dakrop. [Ipu nammuuu y Knmenra dopm-dakropa Bce TpeboBaHuUs
Hactosmux [IpaBun mpumeHnMBI K popM-pakTopy HapaBHE ¢ TPEOOBAHUSIMH K KapTaM C yU4eTOM
0COOEHHOCTEH, yKazaHHBIX B HacrosieM myHkre. [Ipu momydenun ¢opm-dakropa Kiuenrt
00s13yeTcs BBIMOJHATH TpeOoBanus HacTtosmux [IpaBui.

2.16.1. Kapra B Buae dhopm-dakropa nmpeaHazHadeHa ISl COBEPIICHHS OCCKOHTAKTHBIX
IaTeXXe mpu CoBepIIeHUH oruiatel ToBapoB M yciayr B TCII, omepaumii mo mnepeBomy
JEHE)KHBIX CPEACTB, CHATUIO HAJIUYHBIX [JEHEXKHBIX CpeACTB M mnomnosHeHuto Cuera B
O0aHkomarax, WH()pOPMAIIMOHHO-TUIATE)KHBIX TEpPMHUHANAX, OJJIEKTPOHHBIX TEPMHHAJIAX C
OECKOHTAKTHBIM OOCIIy’)KMBaHUEM U HE NpeHa3HAayeHa AJIs MCIOJb30BaHMUS B 3JIEKTPOHHBIX
tepmuHanax [IBH banka.

2.16.2. B cnyuyae otrcyrctBus y KiumeHTa aedcTBYyIOLIEH KapThl Ha MaTepUaIbHOM
Hocutene (ruractuke) k Cuery, mpu Belmycke bankom kaptel B Buae (Gopm-daxrTopa
K naHHomy Cuety B o0s3aTenbHOM mopsiake odopmisiercss kapta kareropuu Instant Issue B
pamMkax aHaiorumyHoro Tapu¢Horo mimaHa ans oOecreueHHs BO3MOXXHOCTH OCYIIECTBICHHS
Knuentom onepaumii B 1IBH banka, CTOPOHHMX KpPEAMTHBIX OpPraHM3allMi, a TaKkXKe CETU
HuTepner.
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2.17. Kinument mnpenocraBinser banky mnpaBo coOupaTh, MCHONB30BATh M MEpeaaBaTh
nnpopmanuto o Kimente, a Taxke mnopyuyaer banky mnepenaBaTh W OOMEHHBATBCA C
COOTBETCTBYIOIIEH IUIATEKHOM crcTeMON HH(pOpMaIMel, OTHOCSIIEIHCS K KapTe U COBEPIICHUIO
ONEpalMi C UCIIOIb30BAHUEM KapThl, B CIEAYOIINX LENSX:

i NpPEJOCTaBIEHUs]  CepBHCAa  aBTOMATHYECKOr0 OOHOBIEHHS HHPOpPMALUU O
pekBu3HTaxX KapThl KiuenTa 11 mpoBeAeHUs IUIaTeKen mocpeacTBoM cetu MHTepHeT;

i OOHOBJICHHSI M YCOBEPILIEHCTBOBAHUS MPOAYKTOB M yciayr baHka W miatexHoin
CUCTEMBI;

i NOBBINIEHUST ~ 0E30MacHOCTH  OKa3blBAa€MBIX  yCIYyr W IPeloTBpAIlEeHUs
MOUIIEHHUYECTBA;

i IIPOBEICHNS MAPKETUHIOBBIX aKLIMK U KaMITaHUN.

2.18. bank BmpaBe KCIOJIb30BaTh BCE YKa3biBaeMble KimeHTOM HOMepa ero teneoHOB
Ui ocymecTBieHust SMS-UHPOPMUPOBAaHUS U HaNpaBJICHUS MHOM NepcOHU(PUIUPOBAHHON H
HenepcoHUUIMPOBaHHON HHPOPMAIINH B CIIydasx, OlpeaeaeHHbIX HacTosmuMu [IpaBunamu, a
TaKXe JUIsl OCYLIECTBICHHMS TelNe(OHHBIX 3BOHKOB, B T.4. 3BOHKOB aBTOMAaTH3MPOBAHHOTO
roJIOCOBOT0 areHTa (IIpOrpaMMHOr0 obOecreyeHus) B LesIX MOATBEP:KICHUS BO300HOBIICHUS
UCIIOJIHEHUSI PACHOpSDKEHUS] O COBEPUICHMM OIEpallud B COOTBETCTBUM C IyHKTOM 7.1.13
HacToAumx [lpaBun u 111 MHPOPMUPOBAHUS O MOIYYEHHHM CBEIEHUH O KOMIIPOMETaLUU
PEKBU3UTOB IuIaTexHOM KapThl u/unu [ITMH-kona.

3. HOpﬂ)IOK OTKPLITUA U BEACHUSA Cuera

3.1. Jlns ocylIecTBIEHUS ONepaluidl C MCIOJIb30BaHUEM M 0€3 HCIOIb30BaHUSL
3JIEKTPOHHBIX CPEJCTB IUIaTeXka B pamkax Hactosimero JloroBopa, bank orkpsiBaeT Kinuenty
cueT B BatoTe kpeaura (nanee — Cuer). Homep Cuera ykaspiBaercs B CornamieHuu.

3.2. bank ocyuiecTBiseT pacueTHO-KaccoBoe oOciyxuBanue KineHnra B cOOTBETCTBUU
C JIEHCTBYIOUIMM 3aKOHOJaTeabcTBOM Poccuiickoit deneparyy, 0aHKOBCKUMH IpaBUJIaAMH U
YCJIOBUAMU Hacrtosmero Jlorosopa.

3.3. baHk OCyIlIECTBISET NMEPEBOJ AECHEXKHBIX cpeAcTB co (Cuera MO pacHOpsSIKEHUIO
Knuenra/nepxarenss TOMOIHUTEIBLHOM KapThl B AJIEKTPOHHOM BHJAE, CPOPMHUPOBAHHOMY C
UCIIOJIb30BAaHUEM ANIEKTPOHHBIX CpelCTB rniaTexa, W MPEA0CTAaBIEHHOMY
Knuentom/mpeacrasurenem Knnenra Ha OymMa)kHOM HOCHUTEIIE.

3.4. Ha ocratok neHexHbIX cpeactB Ha Cuere baHK NpOUEHTHl HE HAYUCISET.
JleHexxHble cpelcTBa, pa3MmelleHHble Ha (Cuere, 3acTpaxoBaHbl B MOpSZIKE, pa3Mepax M Ha
YCIIOBHSIX, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

3.5. Jlnsa coBepienus onepaiuii nmo Cuery 0e€3 MCHOIB30BaHUS AJEKTPOHHBIX CPENICTB
wiarexxa Knwent wuaeHtuduuupyercs bankom 1o macmopry TpaxknaHuHa Poccuiickoit
Qdenepaul WM HHOMY JOKYMEHTY, VYAOCTOBEPSAIONIEMY JIMYHOCTh (PU3UYECKOTo JIUIIA,
MPU3HABAEMOr0 B COOTBETCTBUU C JEHUCTBYIOIIUM 3aKOHOATeIbCTBOM Poccuiickoit denepanun
B 9TOM KauecTBe. be3 ucnoab30BaHus 3JIEKTPOHHBIX CPEJICTB IuaTexa 1no CyeTy coBepIIaroTCs:

- TPUXOJHBIC ONEpPALMU B HAIUYHOW 1 6e3HANINYHOU (hopMme;

- pacxXojHBIC OTEepalyy B HATMYHOU U Oe3HANINYHOHN (opme.

3.6. bank ycraHaBiIHMBaeT CIEAYIOMIMIA MOPSAOK 00paboTKUM u oTpaxkeHus mo Cuery
IPUXOJHBIX Ollepanuii (onepauuy nepeBoa JEHEKHbIX CPEACTB, onepanuu nonoiaHeHus Cuera
HAJIUYHBIMU JICHE)KHBIMU CPEJICTBAMH), C YYETOM OCOOEHHOCTeW, ykKazaHHbIX B m. 3.19
Hactosmux [IpaBuil, B 3aBUCHMOCTH OT croco0a COBEPIIEHUs, OTIPABUTENS IUIATeKa U MECTa
COBEPILECHUS MPUXOJAHON ONEPALINH:

3.6.1. IlepeBoapl [E€HEKHBIX CPEJACTB C HCIIOJIb30BaHUEM peKBU3UTOB (Cuera Ha
OCHOBAaHMH IUIATEKHOTO NTOPYUYECHUS:

- B CiIy4ae, KOIJa MepeBOj JCHEKHBIX cpeACTB Ha CUeT OCYILIECTBISIETCA CO CYETa,
OTKpbITOro B baHke, 3auucieHue neHEXHbIX cpeAcTB Ha (CyeT ocyllecTBIsETCS B JAaTy
COBEpUICHMs NIEPEBOJIA, IIPU 3TOM JCHEKHBIE CPEJICTBA JOCTYIHBI JJISi COBEPILUEHUS ONEpaluu
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no Cuety ¢ MCIONIB30BaHMEM/0€3 UCIOJIBb30BaHUS AIIEKTPOHHBIX CPEJACTB IUIaTEXa HE MO3IHEE
paboyero JHs, CIEAYIOIIEro 3a THEM 3aUHMCIICHUS IeHeKHBIX cpeAcTB Ha Cuer;

- B Cllydae, KOIJa IEpeBOJ] JECHEXKHBIX cpeAcTB Ha CYeT OCYLIECTBIIAETCA CO cueTa B
WHOM KpeAUTHON OpraHu3alliy, 3a4MCJICHHE JCHEXKHBIX cpeAcTB Ha CUeT OCyIIecTBISETCS He
[O3/IHEEe CIIEAYIOUIero pabodero JHS C MOMEHTa 3a4MCICHUs JEHEKHBIX CpEeACTB Ha
KOPPECIOHIEHTCKUN cueT baHka, mpu 3TOM JEHEKHBIE CPelCTBa JOCTYIHBI JUIsl COBEPILEHUS
onepauuit mo Cyery ¢ UCMOIb30BaHUEM/0€3 UCTIOIB30BAHUS IEKTPOHHBIX CPEJCTB IUIATEKa HE
nmo3nHee 2 (OByX) pabouuMx JHEM ¢ MOMEHTa 3auuCICHUs JCHEXKHBIX CpPEICTB Ha
KOPPECIIOHICHTCKHUI cueT baHka.

3.6.2. IlepeBonbl AEHEKHBIX CpeACTB Ha KapTy baHka B ycTpolicTBax 0OCTy>KHMBaHUS
KapT:

- B ClIy4yae, KOrJa oOmepauus IepeBoJa JEHEXKHBIX CpPEJICTB COBEpIIAETCS B
6aHkomarte/nH(pOpMAIIMOHHO-TIJIATeXKHOM TepMHHane banka unu cucreme «MHTepHeT-0aHK» U
«MoOunbHBIM 0aHK», JEHEeXHbIE CpEeACTBa JOCTYNHBI JUIS COBEpIICHMS oOlepanuil ¢
UCIIOJIb30BaHUEM KapThl (€€ PEKBU3UTOB) IOJIyyaTens JEHEXKHBIX CpPEACTB cpa3y Iocie
IPOBEJCHUS OIepaliy MepeBoa JIEHEKHBIX CPEICTB, a JAJis coBeplieHus onepanuii no Cuery
HOJydYaTensl JEHEXKHBIX CPEICTB 0€3 HCIOJIb30BaHUS AJIEKTPOHHBIX CPEACTB IjIaTexa — He
NI03/IHEE CIEIYIOLIEro paboydero aHs;;

- B Cclly4ae, KOrja omnepaunus epeBosia JEHEKHbBIX CPEJCTB Ha KapTy baHka coBepiuaercs
B YCTPOMCTBE MHON KPEIUTHOM OpraHU3allMM, JCHEKHBIE CPEACTBA 3a4UCIIIOTCS baHkom Ha
Cuyer He mo3/Hee cienyrolero paboyero JHS ¢ MOMEHTA 3a4MCIICHUS JIEHEKHBIX CPEICTB Ha
KOpPpECHOHJeHTCKUM cueT baHka, Mpu 3TOM 3a4UCIICHHbIE JE€HEXKHBIE CPEACTBA MOTYT OBITh
HenocTynHbl Knuenty s cosepiueHust omepauuii no Cyery ¢ ucnosib3oBaHHeM/0e3
UCIIOJIb30BaHUS 3JIEKTPOHHBIX CPEJACTB IUIaTeXka, B TOM YHCIIE JUIs [TOTalleHusl 0043aTeNbCTB 110
UHBIM 3aKJIIOUYEHHBIM JIOTOBOPaM, /10 5 (IATH) paboumXx JHEH.

3.6.3. IlonosHeHne HAIMYHBIMU JICHEKHBIMU CPEJICTBAMMU:

- B Clly4ae, KOorja IOMNOJIHEHUE HAJIMYHBIMU JIEHEKHBIMU CPEACTBAMM OCYLIECTBIISETCS
yepes Kaccy nojpaszenenus banka ¢ odpopmieHreM NPUXOAHOTO OpJepa, ACHEKHbIE CPeICTBA
JOCTYIIHBI JUIsl coBeplieHust omepauuit mo Cuery ¢ HCHONb30BaHUEM/0€3 HCIIOIb30BaHMS
JNEKTPOHHBIX CPEJCTB IUIaTeka HE Mo3qHee padouero JHSA, CIEIYIOIIEro 3a JTHEM BHECEHUs
JEHEXKHBIX cpencTB Ha Cyer;

- B Cllydae, KOr/ia MOTIOJIHEHNE HAJIMYHBIMU JIEHE)KHBIMHU CPEICTBAMU OCYILECTBIISETCS C
UCIIOJIb30BaHUEM KapThl B ycTpoiicTBax banka (OaHkoMaThl, MH(OPMAIIMOHHO-IUIATEKHBIE
TEPMUHAJIBI, SJICKTPOHHBIE TEPMHUHAJIBI) WA C UCTIONB30BAHUEM PEKBH3UTOB KapThl/PEKBU3UTOB
Cuera (97€KTPOHHBIE TEPMHUHAJIBI), ICHEKHBIE CPEICTBA TOCTYIHBI Ui COBEPILIEHHs ONepanun
C HCHOJb30BAaHUEM DJIEKTPOHHBIX CPEJICTB IUIaTeXa cpazy Iociae MPOBEACHUS ONepaluu
HOTIOJIHEHMS [l COoBepIIeHus onepauuu no Cuery 0e3 UCHOIb30BaHUS AJIEKTPOHHBIX CPE/ICTB
TUTaTeKa — He MO3AHEeE CIEAYIONIET0 padovero JHs.

3.7. Knuent/ero mnpeacTaBUTENb CaMOCTOSATENIBHO OCYLIECTBISIET PAacXOJOBaHUE
JEHEeXKHBIX cpelicTB o CueTy B npejaenax JOCTyIHOrO OCTaTKa.

3.8. IlpaBa Ha neHexHbIE cpencTBa, Haxoxasmuecs Ha Cuere, npuHaanexar KinueHry B
npejenax ocTarka JEHEKHbIX cpeAcTB Ha Cuere, 3a MCKIIIOUEHHEM ABTOPHU30BAHHBIX CYMM.
Ecin cymMMa coBepiieHHbIX KIMEHTOM pacXOIHBIX ONEpalUil MPEBBIIIAET OCTATOK JCHEKHBIX
cpenactB Ha CyeTe U BEIMYMHY HEHMCIIONIb30BAaHHOIO KPEIUTHOTO JINMHUTA, y KiueHra Bo3HUKaeT
CBEPXJIMMHUTHAs 3aJ0JDKEHHOCTh, Ha CyMMYy KOTOpodl baHK BIpaBe HAauuCIHUTh IUIATY
(porieHTHI) B pa3mepe, ycTaHoBiIeHHOM TapudHbiM miaHoM. Hauncnenue miatel (IPOLIEHTOB)
IIPOM3BOJUTCS. €XKEIHEBHO CO [IHA, CIEAYIOLIEro 3a JHEM BO3HMKHOBEHMS CBEPXJIUMHUTHOMN
3aJJ0JDKEHHOCTH, 110 JICHb €€ (PaKTHYECKOTO MOoTameHust (BKIIOYUTEIBHO).

3.9. CaepxinMMHTHas 3aJ0JDKEHHOCTb, BO3HMKAwoUlas Ipu coBepuieHuu KiueHtom
orepauuii mo CueTry, B cymMMe, IpPEBBIMIAIONICH OCTaTOK JCHEXHBIX cpeacTB Ha Cuere w/wim
BEJIMYMHY HEHUCIOIb30BAHHOIO KPEIUTHOIO JIMMHUTA, IIOrallaeTcs 3a CYeT BHECEHHBIX
(3auncnenHbix) Ha Cuer KineHTa 1eHeXHbIX CPEJCTB B OUEPEAHOCTH, YCTAHOBIEHHON IIyHKTOM
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5.9 nacrosmux IlpaBun mocie cymMMbl OCHOBHOIO J0Jra 3a TEKYIIMH NEPUOA IIaTeKed U
OTHOCUTCSI K HHBIM IUIaTexxkaM, HpenycMoTpeHHbM CornamenueMm. CBepxJIMMUTHAs
3aI0JDKEHHOCTh, a TakkKe IulaTa (IPOLEHTHI) 3a BO3HUKHOBEHUE  CBEPXJIUMHUTHOMU
3aJI0JKEHHOCTH TOTallaeTcsl B KaJeHIapHOW OUepeIHOCTH.

3.10. KnueHT o00s3yeTcst OCyIIECTBUTH pacdyeThl ¢ baHkoM 1o  morameHuro
CBEpPXJIMMHUTHON 3a/I0JDKEHHOCTH B TeueHue S5 (msATH) pabouyux J[AHEW IOciIe MOMEHTa ee
BO3HUKHOBEHHUS.

3.11. PacueTHble JOKYMEHTHI IO ONEpPALUAM C HUCIIOIb30BAHUEM DIJIEKTPOHHBIX CPENICTB
IUIaTeXka MOTYT COCTaBIATHCS B BAJIIOTE, OTIIMYHOW OT BamoThl Cuera. Pacuer skBuBasieHTa
CYMMBI ofepaiuy B BaoTy Cuera mpou3BOJUTCS B COOTBETCTBHHU ¢ TapudHbBIM M1aHOM.

3.12. Onepanun, otpaxeHHble B (CUeTe-BBIIUCKE, CUUTAIOTCA IOATBEPKICHHBIMU
Knuentom, ecnum Knment B TeueHue 55 (mATHACCATH NATH) KaJCHIAPHBIX JHEH C JaThl
IIPOBEJECHUS Ollepalliy He NPEACTaBWI B baHK 3asBleHHE 0 HECOIIACHHU ¢ OTpaxkeHHOU B Cyere-
BBIITHCKE OMEpanuei.

3.13. 3akpeiTue Cuera U BO3BpaT OCTAaTKa JEHEXKHBIX CpelAcTB co Cyera NMpOU3BOAUTCS
nocine ucnonHeHus KinueHToM Bcex o0si3aTenbeTB Mo J[oroBopy Ha OCHOBAaHUU MHCHMEHHOTO
3agBneHus Kimenra c ykaszaHueM paatel 3akpeiTusi Cuera, nepemanHoro Kimenrowm/ero
npeacTaBuTesieM B monpasaeneHue banka, oOcnyxuBaromee Cuer, He MO3JHEE 4YEM 3a
45 (copok TmATh) KaJeHIApHBIX JHEH 10 mpeanonaraeMoi jaatel 3akpbiTus Cuera.
OpnnoBpemenHo ¢ 3asBineHueM KimeHnt Bo3Bpamiaer banky Bce BbimymieHHble K CyeTy KapTbl
100 mojaeT 3asBieHue 00 yTpare KapThl.

B cnydae ecnim bankom nonydeHo 3asBieHne Knumenrta o pacropkenuu [loroBopa mim
3akpeiTuu Cueta JloroBop cumtaercss u3MeHeHHbIM. OOsi3aHHOCTh baHKa MO KpeauTOBAHUIO
npekpamaercsi, a KiimeHTy B COOTBETCTBMM C YCIOBUSAMM JloroBopa HaaseKUT BO3BPATUTH
(haKTUYECKU IMOJYYEHHYIO CYMMY KPEIUTHBIX CPEJICTB M YIUIATUTh MPOLEHTHI 32 MOJb30BaHUE
UMH, a TaKXKe CyMMbl KOMHCCHM, IUIaThl (IPOLEHTOB) 3a BO3HUKHOBEHHE CBEPXJIUMHUTHOMN
3aJJ0JDKEHHOCTH, HeYyCcToeK 1o JloroBopy (Ipu Halu4um).

3.14. bank He HeceT OTBETCTBEHHOCTh nepen KimeHTom 3a 3a1epKKy OCYILIECTBIICHUS
onepauuii no Cuety Knuenra B ciayvasx, €Ciy 9Ta 3aepKKa Ipou30I1Ia He 1o BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyu 3a MOJIb30BAHHE OMIMOOYHO 3a4MCICHHBIMU Ha CueT JEeHEXHBIMU
CpEJICTBAMHU.

3.16. KnueHT uMeeT  BO3MOXKHOCTb  HOJKIIOYUTH  JONOJHUTEIBHYIO  YCIyry
«SMS-cepBucy. IlogkmroueHne /OTKIIOYEHHE YCIayrd «SMS-cepBuC» oOCymIecTBIsSETCS Ha
ocHoBaHUU odopmiieHHoro Knuenrom no gopme banka nucbMeHHOrO 3asiBII€HUs], epelaHHOIO
B monpasneneHue banka, oOcmyxwuBatomee Cuer Kimenta, wuWiMm Ha  OCHOBaHUU
c(OPMHPOBAHHOTO C UCIOJIb30BAHUEM JAMCTAHIIMOHHBIX KaHAJIOB 00CITYKMBAHUS PACTIOPSIKEHUS
0 MOJKIIIOUEHUH yciyru « SMS-cepBucy». JlononnurenbHas ycayra « SMS-cepBHUC» OKa3bIBaeTCs
bankoM B cOOTBeTCTBUM C YCIOBMSAMH IIpeJOCTaBieHUs yciayru «SMS-cepBuc» B
AO «Poccenbxo30ank». Ilonkmouas NONOTHUTENBHYIO YCIyry «SMS-cepBucC» HocpeacTBOM
JUCTAHIIMOHHOTO KaHaja oOciykuBaHUs, KiMeHT cormamaercss ¢ TeM, 4TO O3HAKOMIJIEH H
COrJIaceH ¢ YCIIOBHSIMH TpenocTaBieHusi yciayru «SMS-cepuc» B AO «Poccenbxo30aHk»,
00s13yeTcs UX BBINOJIHATS.

3.17. KnueHT uMeeT  BO3MOXHOCTb  MOAKIIOYMUTH  JOMOJHUTEIBHYIO  YCIYry
JUCTAHIIMOHHOTO OaHKOBCKOro obOciyxkuBanus «MHrepHeT-0aHK» M «MOOUIBHBIN OaHK».
[ToaxiIrOUeHNE/OTKIIFOYCHNE  YCIAYTd  JIUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTY)KHUBaHUS
OCYILECTBJIICTCS] HA OCHOBAaHUHU O(opMiIeHHOro KIIMeHTOM MUCBMEHHOTrO 3asBieHHs 10 (Gopme
banka, mepemanHoro B mro0oe mopapasneneHue baHka/Ha ocHOBaHHMU C(HOPMHPOBAHHOTO C
UCIIOJIb30BAaHUEM JIMUCTAHLMOHHBIX KaHAJIOB OOCIYXHBaHMS PACHOPSDKEHHST O IMOAKIIOYEHUU
YCIIyTU AMCTAaHLMOHHOIO OAHKOBCKOro 00ciykuBaHus. loakiroyas TOMOTHUTENBHYIO YCIYTy
JMCTAHIIMOHHOTO OaHKOBCKOIO OOCIy)KMBAaHHUSI C HCIOJb30BAHHWEM IMCTAaHIIMOHHOIO KaHaia
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oOciyxuBaHusi, KIIMeHT MOATBEpKIaeT TO, YTO O3HAKOMIIEH U coriaceH ¢ YcioBusmu J1BO,
00s13yeTcst UX BBIOJIHSATH.

3.18. bank BmpaBe CHHCHIBATH (3aYUCISATH) JeHExkHbIE cpeactBa co Cuera (Ha Cuer)
KinenTa 6e3 ero 10NMOJHUTENBHOTO PAcIOPsKEHUs ¢ 0(POPMIIEHHEM PacUeTHBIX TOKYMEHTOB (B
TOM uuciie OaHKOBCKOTO Opfiepa), BBICTAaBISEMBbIX baHKOM, B pa3Mepe CyMM, OLIMOOYHO
3aunciieHHbiX (cmucaHHbix) Ha Cuer (co Cuera) Knmenrta. YcClIOBHS HACTOSIIETO IyHKTA
SBIISIIOTCSL 3apaHee JaHHBIM aKIENToOM, KOTOpblii mnpenoctaBneH Kimentom banky 6e3
OTpaHMYEHUS] IO KOJUYECTBY pacnopsokeHuil baHka, BBICTaBISIEMBIX B COOTBETCTBHHM C
YCIOBUSMH HACTOSIIIETO 3apaHee IaHHOTO aKIIeNTa, a TakkKe 0e3 OrpaHnveHus Mo UX CyMMeE U C
BO3MO>KHOCTBIO YaCTUYHOT'O UCIIOJIHEHUS pacnopskeHuil banka.

3.19. B cnyuasx, mopsike W B CpPOKHU, yCTaHOBJIEHHble ¢ DenepanbHbIM 3aKOHOM
or 27.06.2011 Ne 161-®3 «O HanWoOHANBLHOW IUIATEKHOW CHUCTEME», DBaHK OCyIecTBIseT
OPOBEPKY HAIWYMS TPU3HAKOB OCYILECTBICHHUS TIepeBOJia JCHEXHBIX CpEeACTB  0e3
nobpoBosibHOTO coriacusi Knuenra, a umenno 0e3 cornacus KnuenTa unu ¢ cornmacus Kinmenra,
HOJYYEHHOTO MO BIMSHUEM OOMaHa WJIM MpH 3J0yNOTPeOIeHHH JT0OBEpUEM (Jlaee - MepeBos
JIEHEXHBIX CPeACTB 0€3 100poBOILHOTO cornacus Kinenra).

baHk npu BBIBIEHUM OllE€palii, COOTBETCTBYIOLIMX INPU3HAKAM IIEPEBOJA JIEHEKHBIX
cpencTB 6e3 100poBoabHOrO coraacus Kinenra, BBINONHSET ClIelyoue JeHCTBUS:

3.19.1. B oTHOmIEHNN pacHOPsHKEHUHA O COBEPUICHMM OINEPALMK Ha MEPEBOJ JEHEKHBIX
cpenctB 1o Cuety 6e3 ucnosp3oBanus KapT uiu nocpeacrsom ChIIL:

- IPUOCTAHABIMBAET NIPUEM K UCIIOJIHEHMIO pacniopsikeHus Kinenra,

- HE NMPUHMMAET K HCIIOJIHEHUIO pacnopsbkeHue KinueHTa, moarsBepkieHue KOToporo He
nosryueHo baHkoM B nopsizike, yCTaHOBJIEHHOM B 1I. 3.19.1.2 HacTosmux [IpaBun.

3.19.1.1. bank npenocrasmisier Knuenty nndopmanuro:

- O NPUOCTAHOBJICHUU INPHEMA K UCIIOJHEHHUIO PACIOPSIKEHUS HA MEPEBOJ JCHEKHBIX
cpenctB co Cuera 0e3 ucnosb30BaHus KapThl UK nocpenctsom CBII,

- O IIPUOCTAHOBJIEHUM NIPUEMA K UCIIOJIHEHHUIO PACHOPSIKEHHUS O COBEPLICHUM ONEpaluu
10 MEePEeBOY JNEHEXKHBIX cpelacTB co Cuera 6€3 UCHOIb30BaHUS KapThl uiau nocpenctsom CBII,
MOATBEP)KJIECHUE KOTOPOro IMOJy4yeHO baHKOM B moOpslKe, ycTaHOBIEHHOM B 1. 3.19.1.2
Hactosamumx [Ipasun,

- MHYI0 HH(QOPMALMIO, YCTAaHOBJIEHHYIO TpeOoBaHUsAMH cT. 8 depepalbHOrO 3aKoHA
ot 27.06.2011 Ne 161-®3 «O HauMOHAIBHOM MJIATE)KHON CUCTEME», JIIOOBIM U3 CIEIYIOLINX
crioco0oB 1o BbIOOpYy banka mytewm:

e  SMS-unpopMHpOBaHHUS 1O TOCIETHEMY H3BeCcTHOMY BaHKy HOMepy MOOMIBHOTO
tenedona Kinuenrad/Push-yBemominenns Ha MOOUIBHOE yCTPONHCTBO, Ha KOTOPOM YCTaHOBIICHA
cucteMa «MOOUIIBHBIN OaHK»;

e TtenedoHHOro 3BOHKA paboTHHKA baHka/3BOHKA aBTOMATH3HMPOBAHHOTO T'OJOCOBOTO
areHra (IporpaMMHOI0 0OecreueHus1) o MOCIeAHEMY U3BECTHOMY baHKy HOMepy MOOMIIBHOTO
tenedona Knuenra /nepskatens JOMOTHUTEILHONU KapThl.

3.19.1.2. Knuent/nepxarenb  JOTOJHUTENFHOW  KapThl  BIpaBe  IOATBEPAUTH
pacmopspDkeHHe Ha TEepeBOj] JCHEKHBIX cpeAcTB co Cuera 0e3 HCMONBb30BaHHS KapThl HIU
nocpeactsoM CBII, npuem Kk UCIOIHEHHIO KOTOPOTO MPUOCTAHOBIEH baHKOM B COOTBETCTBUU C
. 3.19.1 nactosauux [IpaBui, oMHUM U3 CIEAYIOMIUX CIIOCOOO0B:

- MyTeM MOATBEpPXk ACHUS (akTa POPMUPOBAHUS PACHOPSHKEHUS Ha NEPEBOJ JEHEKHBIX
cpenctB co Cuera 0e3 wucmonb3oBaHus KapTthl wid  nocpeactBom  CBII  muuno
Knuenrom/nepxatenemM IOTIOJIHUTENFHOW KapThl, INPH OTBET€ Ha 3BOHOK pabOTHHKA
banka/3BOHOK aBTOMAaTHU3WPOBAHHOTO TOJIOCOBOTO areHTa (MPOrpaMMHOT0O obOecreueHus) B
cootBeTcTBUU C 1. 3.19.1.1 nacrosux [IpaBu;

8 [HOMEp CHOCKHM yKa3bIBaeTCs B COOTBETCTBHMH ¢ HyMepauueil cHocok B [Topske]
Cnoco6 yBenomiieHust 1 BEIOOp HoMepa Tenedona Kimenra n3 Tex HomepoB TenedoHoB, HHOOPMAIHUS 0 KOTOPBIX
6bu1a pepocraniena Kimenrom B baHk, [U1s OCyIIeCTBICHHUS 3BOHKOB ONpe/ieNsieTcss BaHKoOM caMOCTOSTENBHO.
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- camocTosATeNbHO oOpatuBmMch B KoHTakT-nieHTp banka ¢ npoxokaeHuem
Aytentuduxanun Knuenra B Konrakt-uentpe banka B ycraHoBieHHOM B banke mopsiake B
COOTBETCTBUH C MyHKTOM 7.4.17 Hactosmux [Tpasui.

3.19.2. B oTHOmEHHMH omnepanuid MO NEPEeBONYy HEHEXKHBIX cpeacTB co Cuery cC
MCIIOJIB30BaHUEM KapThl Uiu nocpeactsoM CBII oTka3bpiBaeT B COBEPIIEHUH COOTBETCTBYIOIIEN
omepanuu (epeBoa).

3.19.2.1. bank npenocrapnser Knuenty uapopmauio:

- 00 OoTKa3e B COBEpIICHUHU IEepeBOJia JEHEKHBIX cpeAcTB co Cuera ¢ MCIOJIb30BaHUEM
KapTsl WM nocpeactsom CBII,

- 00 OTKa3ze B COBEpUIEHMM MOBTOPHOTO MeEpeBoJa ACHEKHBIX cpeactB co Cuera ¢
UCIIOJIB30BaHUEM KapThl uiau mnocpenctsoM CBII, coBepiieHHOrO B COOTBETCTBHM C
. 3.19.2.2 nacrosiuux IIpaBu;

- MHYI0 HH(QOPMALMIO, YCTAaHOBJICHHYIO TpeOoBaHUsAMH cT. 8 demepalbHOrO 3aKoHA
ot 27.06.2011 Ne 161-D3 «O HanOHAILHOM IUIATSIKHON CUCTEMEY,

J00BIM U3 CIIEeIYIOIUX coco0oB o BiOopy banka:

e qgyreM SMS-undopMupoBaHHs TO TMOCJIETHEMY HW3BECTHOMY baHKy HoMepy
MobuibHOTro Tenedona Knuenra/ Push-yBenomienus Ha MOOMIBHOE YCTPOHCTBO, Ha KOTOPOM
yCTaHOBJICHA cucTeMa « MOOWIbHBIN OaHKY;

* TeneOHHOro 3BOHKAa paboTHHKA baHka/3BOHKAa aBTOMAaTH3MPOBAHHOTO T'OJIOCOBOTO
arerTa (IIporpaMMHOTO OOecredeHus1) 1Mo MocaeAHEMY M3BECTHOMY baHKy HOMEpy MOOMIIBHOTO
tesnedona Kinuenra/nepxatens JONOTHUTEIBHOW KapThl.

3.19.2.2. KiueHnt/nepxaTeib JONOJHUTENIBHON KapThl BIpaBe COBEPIIUTH IMOBTOPHYIO
Ollepalyi0 IO IEpPEBOAY MACHEXKHBIX cpeacTB o CueTry C MCIONb30BaHUEM KapThl WIN
nocpeactsoM CBIl  crnexyroomuM  cmocoOoM IyTeM  MOCJIENI0BAaTENIbHOIO  COBEPILEHUS
CIEAYIOLIUX JEHCTBUM:

3.19.2.2.1. TlogTBepauTh omnepauuio no nepesoay no Cyery ¢ MCIONb30BAaHUEM KapThl
win nocpeacrsoM CBII, B coBepiieHMM KOTOPOro OTKa3aHO B COOTBETCTBMM ¢ 1. 3.19.2
HacToAwmx [IpaBuii, 0HUM U3 CIIETYIOMIMX COCOOO0B:

- MyTeM NOATBEpXXIeHHA (akTa (OPMHUPOBAHUS ONEpalUU IO TEPEBOLY JIEHEKHBIX
cpenctB o CueTy ¢ uCHOJb30BaHUEM KapThl win nocpeactsoM CBII, nmuuHo mpu oTBere Ha
3BOHOK paboTHUKa baHKa/3BOHOK aBTOMaTHU3MPOBAHHOI'O T'OJOCOBOIO areHra (MporpaMMHOTO
oOecrnieyeHus) B COOTBETCTBUM € MMyHKTOM 3.19.2.1 nactosmux [IpaBun;

- camocTroATenbHO oOpatuBmMCh B bank 1o TenedoHy, yKa3aHHOMY B
SMS-unrdopmuposanuun/Push — ypeomiieHnn.

3.19.2.2.2. CoBepmuTh ONEPALMIO IO MEPEBONY JEHEXHBIX cpencts no Cuery ¢
UCIIOJIb30BaHuEM KapThl WK nocpenctsom CBII tem ke cnocoboM, o TeM ke peKBU3UTaM U Ha
Ty e CyMMy, YTO M IIE€pPEeBOJ, B COBEPIICHHMH KOTOPOrO OTKa3aHO B COOTBETCTBUHU C
n. 3.19.2 Hacrosimux IlpaBun - MOBTOpHBIM mepeBOA JeHEXHbIX cpeactB no Cuery ¢
UCIIOJIb30BaHUEM KapThl Wi nocpencrtsom CBII.

4. HOpHZ[OK NnmpeaoCTaBJCHUA U UCII0Jb30BAHUA KAPTbI

4.1. Kapra sBiseTcss >JIEKTPOHHBIM CpPEICTBOM IUIaTeXa, IpeJHa3HAuYCHHBIM IS
¢dopmupoBanus KimeHTom/mepkartenemM JOMOTHUTEIBHON KapThl SJIEKTPOHHBIX PAaCIIOPSHKEHUN
Ha TMepeBOJl JCHEXKHbBIX cpelcTB. Takke KapTa MperocTaBisieT BO3MOKHOCTh KilneHTy noiydars
UH(QOPMALMOHHBIE YCIYTH C WCIOJIb30BAHWEM JUCTAHIIMOHHBIX KAHAJIOB OOCIY>KUBAHHS.
Hactosmuii JloroBop ompenensieT MOPSAOK HCHOIb30BaHMS KapThl KimeHToM/nepxarenem
JIOTIOJIHUTEIBHOM KapTBhl.

4.2. Kapra sBusercs coOcTBeHHOCTbIO baHka u Bblnaercss KimeHTy BO BpeMeHHOE
NOJIb30BaHKE (32 HCKItOYeHHEM (opM-pakTopa, TpUOOPETEHHOTO B TOPTOBOWM OpPTaHMU3AIINM).
Kapra He nmoanexxuT nepenave Apyromy JUIy U JIOJDKHA ObITh cljaHa B baHK mocie ucTeyeHus
Cpoka ee JeHCTBUS, a Takke o TpeOoBaHuio baHka B cioyyae OJOKMpPOBKM KapThl IO
UHMLIMATHBe baHka He mo3gHee IHS, CIEAYIOIIEro 3a JHeM noiydeHus KiumeHTom Takoro
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TpeboBaHus (3a UCKIIOUEeHUEM (opM-(hakTopa, npeaocTaBieHHOro bankom/mpuoOpeTeHHOro B
TOPrOBOM OpPraHU3AINH).

4.3. Kapra mnpunumaercss K OOCIy)XMBaHUIO Kak Ha Tepputopun Poccuiickoii
®denepaliiu, Tak U 3a e MpeaesaMu B TouKaxX 00CITyKUBaHUS, UMEIOIIUX PEeKJIaMHbIE yKa3aTeln
O TNpUEME COOTBETCTBYIOIIMX KaTeropuil kapr. Onepauuu Mo KapTe MOTYT COBEpIIATHCS B
1100011 BajtoTe.

4.4. Jlna nomydeHUs KapTel, OTKpeITHA (CyeTa M yCTaHOBJIEHHUS KPEJUTHOIO JIMMHUTA
Knuent 3amonHser W mnoamnuchiBaeT AHKETY-3asBJIEHHE, a TaKKe NPEJCTaBisieT Apyrue
JOKYMEHTBI B COOTBETCTBUH ¢ TpeOoBanusiMu banka. Kateropust BbIyckaeMoW KapThl
ykaspiBaeTcsi KiimeHToM B AHKETe-3asBIICHHUH.

44.1. B pamkax otaenbHbIXx Tapudueix mimaHoB bank mnpenocrasnser KimeHty
BO3MOXXHOCTh CaMOCTOSITEJIbHO MpHoOpecTd (QopM-pakTop B TOProBOM OpraHu3aluu U
0o(popMHUTH €ro B KauecTBe OCHOBHOM KapThl K AeiicTBytomeMy CueTy, OCyLIeCTBUB JI€HCTBHUSA,
W3JI0KEHHbIE B MyHKTE 4.4 HacTosuux [IpaBni.

Hns opopmienus popm-axkTopa K aeiicTByromeMy cuety KnnenTta Hanuuue KapThl Ha
MaTepuaiabHOM HocuTene (miactuke) y Kinuenrta k Caery o0s3aTenbHO.

4.4.2. ]Ins nomyueHust kapThl B Buje popMm-daktopa, npenocraisgemoro bankom, eciau
JaHHasi BO3MOXKHOCTh IpeaycMoTpeHa TapudubiM miaaHoM, KiMeHT NOMOMHUTENBHO K MaKeTy
JNOKYMEHTOB, yKa3aHHOMY B INyHKTe 4.4 Hactosmux IIpaBuin, noamucelBaeT 3asBlIEHUE Ha
BeITTyCK KapThl AO «Poccenbxo30ank» B Buze hopm-dakropa.

4.5. Ecmu B mnepuoxn naeictBus JloroBopa y Kimenra BO3HHMKaeT MOTpeOHOCTH B
UCIIOJIb30BAaHUU KapThl MHOM KaTeropuu/ImepeBbIIycKa KapThl, 3a MCKJIIOUYEHHUEM CIy4yacB
IepEeBBINTyCKa B CBSI3U C UCTEYCHHEM CpOKa JAEUCTBHUS KapThl (cM. myHKT 4.10 HacTosmux
[IpaBuit)/Bbinycka JOMOJHUTENBHON KapThl, KIMEHT 3amoyiHgeT U MOJIUCHIBAET 3asBJICHHUE IO
¢dopme banka, ykazaB jkelaeMyr0 KaTETOpPHIO KapThl, a TaKXKe IPEJICTaBJIAET JOKYMEHTHI B
COOTBETCTBUU ¢ TpeboBaHMsMM baHka, mpH OTCYTCTBHUM HPOCPOYEHHOW M CBEPXJIUMHUTHOMN
3a/10JKEHHOCTH.

Ecnu B nepuop aeiictsust JloroBopa y Kinenra Bo3HHKaeT MOTPeOHOCTh B IEPEBBITYCKE
KapThbl/ JONOJIHUTENBHOM KapThl B BUuAE GpopM-(pakTopa, 3a UCKIIOUEHUEM MEPEBBINTYCKA B CBA3U
C ucTedyeHueM cpoka geiictBust kapThl (cM. nyHKT 4.10 nHacrosmmx [IpaBui), Kiwnent
NPEJOCTABIISAET MOJHBI KOMIUIEKT JOKYMEHTOB B COOTBETCTBMM ¢ TpeOoBaHMsIMM banka s
NPUHSTHS PEIISHHS TT0 BBITYCKY KapThl/ IOTIOJTHUTEIEHONW KapThI.

Jlns mosyueHust KapThl K yke umeromemycsa Cuery KinneHT MoxeT oopMUTh 3asBKY Ha
BBIIYCK KapThl C HCIOJIb30BAHWEM MCTAHLMOHHBIX KaHaJIOB oOciyxuBaHus. I[Ipuem bankom
3aBOK Ha JIOMOJHUTENIbHBIE KapThl, a TakXke KapTel B Buae (opm-pakropa uepes
JUCTAHIIMOHHBIE KaHaJIbl 00CITYKUBAHUS HE OCYIIECTBIISIETCS.

4.6. Jlns M3roToBJIEHUS JOMOIHUTEIbHON KapThl, KinueHT:

4.6.1. Odopmasier noBepeHHOCTh B banke wim mpenoctaisieT B bank HoTapuaibHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh Ha PACHOPSIKEHUE NEHEKHBIMU CPEICTBAMHU, HaXOASIIUMUCS
Ha ero Cuere.

4.6.2. BHOCUT [JOMOJHUTENBHBI B3HOC B pa3Mepe KOMHUCCHM 3a OOCIyKHBaHHE
JIOTIOJTHUTEIbHON KapThl B COOTBETCTBUU C TapudubIM IUTAHOM npu
HEI0CTaTOYHOCTH/OTCYTCTBUM COOCTBEHHBIX cpeAcTB Ha Cuere M HEHUCIOJIb30BaHHOTO
KPEAUTHOTO JINMHUTA JJIS1 OTLJIaThl KOMUCCHH.

4.6.3. [lopaet 3asBieHue Ha Moiy4eHue qonoaHuTeabHou kapThl AO «Poccenbxo36ank»
no TunoBoi ¢opme baHka ¢ ykazaHueM HEOOXOAMMBIX IaHHBIX O IPEACTABUTENE, a TAKKe
JpyrHe JIOKyMEHTBI IIPEACTAaBUTENS, IPELyCMOTPEHHBIE 3aKOHOAATEILCTBOM Poccuiickoin
O®enepanuu. JlONOJHUTENIbHBIE KapThl BBIMYCKAIOTCS HE 0ojiee YeM JIBYM MPEICTABUTEISAM
KimenTa, mpu 3TOM Kareropus BBITYCKAa€MOW JOINOJIHUTENBHOM KapThl HE MOJKET IPEBBIIIATH
Kareropuo kaprsl Kinenra, 1eiicTBYIONIYI0 HA MOMEHT BbIIyCKa JTOMOJIHUTEIbHOU KapTHI.

4.6.4. Tlpn >xenanum KimeHTa BBIMYCTUTH JONOJHUTENBHYIO KapTy B BHIE (POpM-
(akTopa, ecny JAaHHAS BO3MOXKHOCTH HpeaycMoTpeHa TapugHBIM IIaHOM, TOMOJHUTEIHHO K
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NEPEYHIO JOKYMEHTOB, yKa3aHHOMY B nyHKTax 4.6.1-4.6.3 Hacrosimux IlpaBun, Kiment
3anoyiHseT 3asBICHHE Ha IMOJydeHHe AOoNoJHuTeNbHON KapThl AO «Poccenbxo30aHKk» B BHIE
¢dopm-pakropa no Tunosoii popme banka.

4.6.5. B pamkax otaenbHbIx Tapudubeix 1iaHoB bank mnpenoctaBnser KiueHty
BO3MOXHOCTh CAMOCTOSITENILHO TpHOOpecTH (GopM-(pakTop B TOProBOM OpraHu3aluud U
0QOpMUTH €ro B KauecTBE JOMOJHUTENIbHON KapThl, OCYLIECTBUB JEHUCTBUS, H3JI0XKEHHBIE B
nyHkTax 4.6.1-4.6.3 nactosuux [Tpasui.

4.7. B ciydae npekpanieHusi JOBEPEHHOCTH HAa UMs MIPEACTABUTENS], KOTOPOMY BBIIaHA
JIOTIOJIHUTENbHAS KapTa, KIMeHT NoJkeH He3aMeUINTENbHO MOoAaTh B baHK COOTBETCTBYMOIEE
3asBIeHUE U cooOmmuTh 00 3ToM B KoHTakT-nienTp banka mo tenmedonam 8(800)200-6099 u
+7(495)651-6099 ¢ nenpio mpekpaieHus nposeaeHus onepaiuii mo CueTy ¢ UCIOIb30BaHUEM
JOTIOJTHUTEBHOU KapTBhl.

4.8. Kapra Beimyckaercs bankom B Teuenue 5 (nstu) pabounx AHEH’ ¢ AaThl IPUHATHS
baHKOM MOJIOKUTENBHOTO PEIIEHUS O BBITYCKe/TIEPEBbITYCKE KapThl.

Kapta, usrorosnennas bankom u HeBoctpeOoBanHasi KiineHTOM B TeueHHe OHOTO roja
C J1aThl IpUEMa COOTBETCTBYIOLIETO 3asBJICHUS HA MMOJIyYEHHUE KapThl, OJICKUT YHUUTOKEHHIO.

bank 06e3 nomonHUTENbHBIX yKazaHUM KiueHTa NpoM3BOAUT aKTUBAIMIO KapThl He
no3jaHee paboyero JHs, CASAYIOLIETO 3a JHEM BbI1aYu KapThl.

4.9. K Cyery MoxeT OBITh BBHIIYHIEHO He Oonee 8§ (BOCbMH) OJHOBPEMEHHO
JNEHCTBYIOIMX KapT HAa MaTepuaIbHOM HOCHUTENE (IJIACTHKE) Pa3IUYHbIX KaTeropui, Mpu 3TOM
Ha uMms Knmenta/mpencrasurens Knuenta MoxeT ObITh BBINNYIIEHO HE 0ojee OAHOM KapThl Ha
MaTepuaIbHOM HOCHUTENE (IJIaCTUKE) BHIOPAHHOM KaTeropuu.

OrpanuyeHue MO KOJIMYECTBY KapT, BBINYIIEHHBbIX Ha uMms KiumeHra/mpenctaBurens
KinuenTa, He pacnipocTpaHsieTcst Ha KapThl B BUJe popM-pakropa.

4.10. Cpoxk neficTBus KapThl (B TOM YHMCIIE, JONOIHUTEIBHOM KapThl) yKa3aH Ha JIMIEBOU
cTtopoHe kapTbl. Kapra (B TOM 4mucie, JONOJHUTENbHAsI KapTa) AEUCTBYET A0 IOCIEIHETrO
KAJIEHJAPHOTO JHS MECsIA, YKa3aHHOTO Ha JIMIEBOM CTOPOHE KapThl, BKIOUMTENBHO!®. Cpok
JIEHCTBHSL JOTOJIHUTENBHON KapThl HE 3aBUCHUT OT CPOKa JEHCTBUS KApThI, BBITYIIEHHON HA UMs
Kiuenra.

[lo nucreyeHnn cpoka IEHUCTBHS KapTa CTAHOBUTCS HEACHCTBUTEIBHOM, 3a UCKIIFOUEHHEM
ciy4asl npuHATUSA baHKOM pemeHus O MPOAJEHUM CPOKa JEHCTBUS KAapThl COIVIACHO IYHKTY
7.3.23 mnacrosmumx IlpaBui. 3ampemiaercs HCHONb30BaHUWE KapThl (PEKBU3UTOB KapT) C
UCTEKIIUM CpPOKOM JEWCTBHUS, 3a HMCKIIOYEHMEM HCIOJIb30BaHUS KapT (PEKBM3UTOB KapT) B
Hepuos MPOJUIEHHUsI CpoKa JIEHCTBUS KapT corjacHo NMyHKTYy 7.3.23 nHacrosmmx [lpasun. Ilpu
HaJIJIeKallleM BBIMOJIHEHUH JIepKaTesieM KapThl (B TOM YHUCIIe JOMOJHUTENbHOM KapThl) yCIOBUN
JloroBopa, BBIIYCK HOBOW KapTbl, B3aMEH KapTbl, CpPOK JEHCTBUS KOTOPOM HCTEK,
ocyuiectsisiercss bankom aBTomMarndecku. OCHOBaHMEM JIJIsl aBTOIEPEBBINTYCKaA, IPU OKOHYAHNUU
CpOKa AEWCTBHUS, SIBJSIOTCS CIEAYIOLIUE KPUTEPUH (KPUTEPUU ONpPENENSIOTCS 3a 2 Mecala 10
OKOHYaHUSl CpPOKa JEHCTBHsI KapTbl) — KapTa/JOMOJHUTENIbHAS KapTa UMeeT JeiCTBYIOIIMN
craTtyc, Bo3pact Kimenra mensiie 75 Jier.

B wuntepBane ¢ 20 uucna [0 MOCIENHEro IHSA MecCsla, B KOTOPOM MCTEKAET CPOK
neiicTBusl  KapTel, baHKk wHpOpMUpYyeT KIMEHTa O TOM, 4YTO Kapra aBTOMATHYECKH
IepeBBINyIEHa U JIOCTaBlI€HAa B OQHC, MyTeM HampaBleHUs cMc-coobOuieHus. B tekcre cmc-
COOOIlIEHUSI YKa3blBa€TCAd Ha3BaHUE JIOMOJHUTENBHOTO o¢uca, B KOTOPOM KIMEHT MOKET
IIOJIyYUTh KapTy.

Wudopmanus o cpoke ASUCTBUS KapThl (B TOM YHCIIE TOMOJHUTEIHLHON KapThl) B BUJE
¢dopm-pakropa npenoctasnsercs KinueHty npu auyHOM oOparieHud B oTneneHue banka, B
Konrakr-ientp banka mo TenedoHy, ykazaHHOMy Ha caiite baHka, mocie TpoOXoKIeHHUS
ayTeHTU(UKaLMU KIMEeHTa B yCTaHOBICHHOM B baHke mopsjke, a Takxke poctynHa i Kiuenra
B CHCTEMax JUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCITY>KUBAHHSL.

% Be3 yuera cpoKa JIOCTaBKH KapThl B Mojpasjienenne banka, B kotopoM oTkpeiT Cuer Kinenra.
10 Hemmpumerumo K kapTaMm B Bujie popM-(akTopa.
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4.11. IIMH-kox cOCTOUT U3 YeThIpeX HU(p U MPEACTABISET COOON CPEeICTBO 3AIIUTHI OT
HECAaHKIIMOHUPOBAHHOI'O MCIIOJB30BaHUA KapThl. 3ampemaeTcsa xpaHenue gaHueix o [IMH-koxe
Ha JIFOOBIX HOCUTENSIX WH(OPMAIIUH.

4.11.1. Cmena [IMH-kona B cBsizu ¢ ero yrparoit u/mnu ecim uadopmarnus o [IMH-koxe
CTaJla JIOCTyIIHAa IIOCTOPOHHHM JIMIIAM, HE OCYILECTBIISETCS IJI1 KapT, BBIIYIIEHHBIX B BHJE
¢dbopMm-pakropa. [ns naHHBIX CilIy4daeB IPOU3BOIMUTCS BBITYCK HOBOM KapThl B BUIE (HOpM-
¢dakTopa mnocpenctBoM oOpamenuss Knuenta B monpaszaenenue banka nmmbo B TOProByro
opraHu3anuio (I ciaydaeB, korga (opm-dakTop ObUT paHee NPUOOpPETEH B TOPTOBOM
OpTaHH3AIIHH).

4.12. bank BblaeT KapTy/nonoiaHuTenbHy10 Kapty ¢ [IMH-kouBepToMm (mipu ero Hamu4uu
u npu orcyrctBun [IMH-xona, HazHauenHoro Kiimentom camoctoarensHo uepe3 Cucremy /1bO)
Kiuenty, AONMOMHUTENBbHYIO KapTy — JEepKaTellio JOMOJIHUTEIbHOW KapThl TOJBKO TpHU
IIPEIOCTABIEHUH TIOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTD.

4.13. Ilpu  momyuenun KapThl KiueHTy/aepxkaTento  JAOMOJHUTENBHONM  KapThl
HEOOXOIMMO IPOCTaBUTh COOCTBEHHOPYYHYIO HOJMNHMCH B NMPUCYTCTBUM paboTHHMKa baHka Ha
CHelMalbHOM Mojoce Uil MOAMKMCH, PaclojOKEHHOW Ha OOpaTHOW CTOpOHE KapThl (eciu Ha
KapTe NPUCYTCTBYET MOJIE AJIS TIOAMHUCH).

4.14. Tlonyunts uHGOPMAIIMIO O TOCTYMHOM ocTaTtke KapThl BO3MOXXHO B OaHkomaTax/
MHQPOPMAIMOHHO-TIATEKHBIX TEPMHUHANAX'!, IMyHKTaX BBbIJIAUM HAJIMYHBIX U OOCITYKHMBAFOIIUX
nojpasieneHusx banka, a Takke MOCPEICTBOM JIHUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
(B cmyuae, ecnu KimeHT sBisieTcst NEHCTBYIOIIMM IOJb30BATENEM YCIYTM JUCTAHIIMOHHOTO
0aHKOBCKOr0 OOCIIy>)KMBaHMsI U IPU HAIUYUM JEHCTBYIOIIUX CPEACTB ayTEHTHU(PHUKALUU s
JIOCTyIA K yciyre) u ycinyru «SMS-cepBucy» (B citydae, eciu KineHT siBisieTcst 1eHCTBYIOLIUM
MOJIB30BATENIEM YCIyru «SMS-cepBUC» TIO CUETY).

4.15. Ilpu coBepuieHnn onepauuii Mo C4eTy ¢ UCHOJB30BAHUEM 3JIEKTPOHHBIX CPEICTB
iarexa, oOpMIICHHbIE TOKYMEHTBI, MOT'YT ObITh 3aBEPEHBI:

- coOcTBeHHOpY4HOM noanuchio Kinuenra/mpencrasurens Kinuenra, Ha uMsi KOTOpOTro
BBIMYIIEHA JOMOJIHUTEIbHAS KapTa;

- moxrepxkaeHsl Kimentom/npencraButenem KiueHra, Ha UMs KOTOPOTO BBIMYIIEHA
JIOTIOJIHUTENbHAS KapTa, myTeMm BBeaeHus [IMH-kona;

- B MH(OPMAIMOHHO-KOMMYHHUKAIIMOHHON ceTH MHTepHeT MOryT OBbITh 3aBEPEHBI
3-D maporneM, TpeaocTaBIeHHBIM KIHMEHTYy/nepkaTento JIOTOJTHUTEIBHOW KapThl IyTeM
otnpaBku SMS-cooOmienust Ha Homep MobunpHOTrO TenedoHa Kinuenra, 3aperucTpupoBaHHBIN B
banke.

4.16. KnueHt moxeT noiny4uuts nHpopmaruro o Kapre, ooparuBuiucs B Kontakr-1ieHTp
banka ¢ mnpoxoxaennem Aytentudpukarmun Kimumenra B Konrakr-nentpe banka B
ycTaHOBJIIeHHOM baHkoM mopsizke.

4.17. B ciydae yTparbl KapTel M (WIK) ee Hcnonb3oBaHus 0e3 cornmacust Kinenra, a
TaKkKe B cliydae, ecnu uHpopmaius o pekBusutax kaptel w/wnu [IMH-koxe, crana moctymnHa
NOCTOPOHHUM JuiaM, KimeHT 00s3aH He3aMeIIMTENbHO Tocie oOHapyKeHUs (akTa yTpaThl
KapThl U(WIK) ee UCTOoIb30BaHus Oe3 cornacus KnueHrta, HO He MO37HEe NHS, CIEIYIOIIEeTo 3a
THeM TocTymieHus Push-yBenomienuss/SMS-yBemomMiieHusT O COBEPIICHUU OIEpalf ¢
UCIIONB30BAHUEM KapThl/ée PEKBU3UTOB OOECHEUnTh OJOKHMPOBAHUE KapThl OJHUM U3
CJIEAYIOIIUX CIIOCOOOB:

— myteM obpaienus B Konrakr-tientp banka no tenedonam §(800)200-6099 (3BoHOK 110
Poccun Gecrutatuerii) nimm +7(495)651-6099;

- myteMm nepeaadyu Ha Homep +7(903) 767-20-90 wumm 7787 SMS-3ampoca Ha
IPUOCTAHOBJIEHUE AaBTOPHU3ALMIl 10 KapTeé B COOTBETCTBUU C YCIOBUAMU IPEIOCTABIICHUS
yenyru  «SMS-cepeucy B AO  «Poccenbxo3bank»'? (B ciydae, ecnu Kiment/mepxarens

' Tlo kapram B Bujae (opM-(paKTopa IOJYYMTh MH(OPMALMIO O MOCTYIIHOM OCTaTke KapThl BO3MOXHO B

6anKoMaTax/MH(POPMAIIMOHHO-TIIATE)XKHBIX TEPMUHAIAX ¢ OECKOHTAKTHBIM 00CITyKHBaHHEM.
12 Hemmpumerumo 1 KapT B BUje popM-(akTopa.



19

JOTIOTHUTEIFHONW KapThl SIBJSIETCS JCUCTBYIOIIMM TIOJb30BaTeseM yciuyru «SMS-cepBuc 1o
Cuery», «SMS-cepBHUC 110 TOTIOTHUTEIIBHON KapTe»);

— C WCIIOJIB30BAHMEM cUCTeMBI «HTepHET GaHK» U «MoOunbHbI Gank»'® (B ciyuae,
ecin KimueHT sBisieTcs MEHCTBYIOIIMM TOJB30BATEIEM YCIYTH JTUCTAHITMOHHOTO OaHKOBCKOTO
OoOCTy>XUBaHUS W TPU HAJMYUU JCHCTBYIOIIUX CPEACTB ayTEHTH(PHUKAIMU s JOCTyma K
yciyre).

4.18. He mo3gnee 3 (Tpex) pabouux THEH, CIEIyOMIMX 3a THEM H3BElIeHUs baHka,
oOpatuThcss B baHk ¢ NHCBMEHHBIM 3asBIieHHEM 00 yTpate KapTel. B cioydae yTpaTsl
JIOTIOTHUTEIHHON KapThl, 3asBIIEHUE MOXKET ObITh COCTaBICHO Kak KiimeHToM, Tak U JepKaTesieM
JOTIOJTHATEIFHON KapThI, IPHU HAJTHYNU COOTBETCTBYIOIINUX MTOTHOMOYHM, IPEIOCTABIICHHBIX EMY
Ha OCHOBaHUH JIOBEPEHHOCTH.

5. llopsigok npenocTaB/ieHUs] KPeAUMTHBIX CPeCTB M MOTraleHus! 3a/10/KEeHHOCTH.
Ilopsinok HAYKMCJIEHHS M YIUIATHI IPOLICHTOB U HEYCTOMKH

5.1. KpenutHble cpencTBa npenocTaBisitoTces KilmeHTy B npenenax KpeaQuTHOTO JTMMUTA
npu coOI0IeHnH yciaoBuit Jloropopa u BeinoaHeHnH KiMeHToM clieayIomux yCIoBHiA:

5.1.1. TlpencraBieHne BceXx HEOOXOAMMBIX JOKYMEHTOB B  COOTBETCTBUU C
TpeboBanusimMu banka.

5.1.2. Hanuume  AHKeTHI-3asiBJIEHUSI W 3asBICHUS  HA  BBIIYCK  KapThl
AO «Poccenbxo30ank» B Buae Gpopm-pakropa (Impu HEOOXOTUMOCTH).

5.1.3. BeoinonHeHue UHBIX TpeOOBaHUI, IpeTyCcMOTpEHHbIX [JoroBopom.

5.2. KpenutHble cpeacrsa IIPEAOCTABIIAKOTCS bankom Kinenty npu
OTCYTCTBUH/HEIOCTaTOYHOCTH Ha Cuere cOOCTBEHHBIX cpeicTB KimeHTa ajis OocyllecTBIICHUS
onepauuu.

5.3. KpenuTHble Cpe/icTBa CUUTAIOTCS MPEIOCTABICHHBIMU BaHKOM CO IHS OTpa)KeHUs
3a10;KkeHHOCTH 110 JloroBopy Ha ccyiHoM cuere Knnenra.

5.4. HauucneHue npouEHTOB OCYILIECTBIISIETCS CIIEIYIOIIMM 00pazoM:

5.4.1. IlponeHTHI 32 MOJIB30BaHNE KPEAUTHBIMHU CPEICTBAMH HAYUCISIIOTCS MO (hopmysie
MPOCTHIX TPOIEHTOB HA OCTATOK OOIIeH CCyAHOM 3aJ0KEHHOCTH (OCHOBHOTO JIOJTa),
OoTpakaeMblii Ha ccyqHoM cuere KimMeHTa Ha Havalno OMEpAlMOHHOTO JIHS B COOTBETCTBUU C
pacdyeTHOi 0a30if, B KOTOpPOW KOJWYECTBO JHEH B TOAYy U KOJUYECTBO ITHEH B MecsIe
MPUHUMAIOTCS] PAaBHBIMH KOJHUECTBY (PAKTUUECKHUX KaJeHAapHBIX THEH.

5.4.2. VYnnara KineHTOM mpOLEHTOB 3a I0JIb30BAHUE KPEAUTHBIMH CPEICTBAMU,
HaNpaBIEHHBIMU Ha COBEPILEHUE PACXOIHBIX OMepallnii, OCYIIECTBISETCS B IJIATEKHBIN MEPUOT
HE TMO3]IHee IUIATe)KHOM JaThl (BKJIIOUUTENIBHO) 3a CYET COOCTBEHHBIX JEHEKHBIX CpPEICTB
Knuenra.

5.5. baHk exemecsuHO, HE paHee | W He mo3gHee 15 uMcna KaJleHAApHOTO MecsIia,
CJIEYIOIIEeTO 332 MCTEKIIMM MPOIEHTHBIM MepuooM, mpenoctapiseT Knuenty CueT-BBINUCKY.
Henonyuenne Cuera-BpiUCKH HE OCBOOOXHaeT KiumeHTa OT BBINOJHEHUS WM CBOMX
o0s13atensCcTB 1o JloroBopy.

5.6. bank ¢ 12 mo 22 wymcno kaxmoro Mecsia Hamnpasisier Push-yBenomienue/
SMS-coobiienne B cooTBETCTBUHM ¢ MyHKTOM 2.11 Hactosmux I[IpaBun ¢ ykasaHHeM CpPOKOB
yIUIaThl, pa3Mepa MUHUMAJILHOTO TUIATEXKa, OCTaTKa 3aJI0JDKEHHOCTH (CCy/IHAs 3aJ0JKEHHOCTD,
HAYMCIICHHBIE TIPOIEHTHI, B T.4. MPOCPOUYCHHAs 33JI0JKEHHOCTh, HEYCTOMKa, MmaaTa (MIPOLEHTHI)
32 BO3HMKHOBEHHE CBEPXJIMMUTHOM 3aJI0JDKEHHOCTH, CBEPXJIMMHUTHAs 3aJ0/DKCHHOCTbD,
komuccun). Crioco0 moayyeHus CBEICHUN O 3a/I0JKEHHOCTH YKa3bIBaeTCsl B AHKETe-3asIBICHUU.

KinenT 00s3yercst moy4ars CueT-BIMUCKY TIPH JTMYHOM oOpanieHnn B baHk.

5.7. Tloramenue 3al0JDKEHHOCTH 10 JIOroBOpy OCYIIECTBISETCS MpPU HAIUYUU
JNEHEXHBIX cpencTB Ha CyeTe MyTeM CIHCAHUS JIEHEXKHBIX cpenctB co Cuera B MOpSIKE,
YCTaHOBJICHHOM HACTOSIIIMM ITyHKTOM. J[Ji1 YCKOpEeHHsI pacueToOB B COOTBETCTBUU C YCIOBUSMU

13 Hemmpumerumo 1 KapT B BUje popM-(akTopa.
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Horosopa KnueHt npenocrasnser baHky npaBo B JaThl COBEpILEHUS IIJIaTEKEH B paMKax
JloroBopa, a Takke B WHbIE JTHU MPU HAJIUYUHU MPOCPOUYEHHON 3a70/keHHOCTH y Kinenra, npu
npeabsaBieHMH baHkoM TpeOOBaHHMS O JOCPOYHOM BO3BpaTe KpeauTa W yIUIaTe IMPOLEHTOB
cnuceiBath co Cuera 0e3 JOMOJHUTENBHOrO pacnopsbkeHus Kiumenrta mytem odopmiieHus
0aHKOBCKOTO Opjepa, HHOTO pacyeTHOTo (IUIATeKHOr0) JTOKYMEHTa CYMMBI IIIaTexei,
noanexamux yruiare KiineHToM B COOTBETCTBUM C YCIOBHUSIMH J{oroBopa (BKJIIOUas IIIATEXKH IO
BO3BpaTy KpeauTa (OCHOBHOIO J0JIra), yIUIaT€ IPOLIEHTOB, HEYCTOEK M HWHBIX JCHEKHBIX
oOsi3arenscTB Knmenra mno JloroBopy), mpu HeOOXOOUMOCTH MPOU3BOAS KOHBEPTAIUIO
CIIMCAHHBIX JCHEKHBIX CPEACTB IO KypCy, YCTaHOBJIEHHOMY baHKOM Ha 1aTy KOHBEPTALMH.
Hannune penexsbix cpenacts Ha Cuere npu  ogHOBpeMeHHOM Hannuuu y Kinenra
3aJJOJDKEHHOCTH  SIBJIIETCSl  JIOCTaTOYHBIM ~ OCHOBaHMEM Uil chucaHus bankom  0e3
JIOTIOJIHUTENBHOTO pacnopsbkeHust KnuenTta aeHexHbIx cpencts co Cuera B MoraiieHue Takou
3a10JDKeHHOCTU. baHK BIpaBe cOBEpIIATh YaCTUYHOE HCIIOJIHEHUE PACHOPSIKEHHMM IO CUETy B
cootBeTcTBUU ¢ TpeboBanmsimu [lomoxkennst banka Poccum ot 29.06.2021 Ne 762-I1
«O mpaBuIax OCyIECTBICHHS IEPEBOIA JCHEKHBIX CPEICTBY.

[Ipu ycnoBum mnomyuenuss bankom ot Kimenra oraenbHoro(bix) mnopydeHwsi(i) Ha
IEepeunCIICHNe JCHEXHBIX CPEICTB CO cueTa(oB) B MorameHue o0s3arenbcTB 1o Jlorosopy
(3apanee nanHbI akuent) baHk B maTkl muatexel, npeaycMoTpeHHble JloroBopom, a Takxke B
UHBIE JHM IpU HAIUYUKU IPOCPOUYEHHOM 3ajnoinkeHHocTH Kimenra mno Jlorosopy, mnpu
npenbsBieHMH baHkoM TpeOoBaHHMS O JIOCPOYHOM BO3BpaTe KpeAMTa M YIUIaTe IPOLIEHTOB
BIIPaBE CIMCHIBATh C TEKyIIUX cueToB KimeHra, OTKphIThIX B baHke (B TOM 4yuClie OTKPHITHIX B
BaJIIOTE, OTIMYHOM OT BaJIOThI KPEAUTA) CyMMBbI IUIaTeXeH, noiexamux ymiaate Knuenrom B
COOTBETCTBUM C YycinoBuaMU JloroBopa (BKIIOYas CyMMy IIaTeka IO BO3BpaTy KpeauTa
(OCHOBHOTO J10JITa), YIUIaTe MIPOLEHTOB, HEYCTOEK U MHBIX JIEHEXKHBIX 00s13aTenbcTB Kinenra no
JloroBopy) ¥ mpu HEOOXOIAUMOCTH MPOU3BOAUTH KOHBEPTALMIO CIIMCAHHBIX JACHEKHBIX CPEICTB
0 KypCy, YCTaHOBJIIEHHOMY BaHKOM Ha 1aTy KOHBEpTaluy.

5.8. B nensx norameHus 3aJ0JKEHHOCTH:

5.8.1. Knuent o0s3yercs paszmemiarb Ha (CueTe JAeHEXHBIE CpEeACTBa B pa3Mmepe
MHUHHMMAaJIBHOTO IJIaTeXa B IUIaTEXKHbIM MEepHo/l He MO3AHee MIATeKHON AaThl (BKIIOUUTENBHO).

5.8.2. JleHexHble cpeAcTBa cHUCHIBAlOTCA baHKkoM B pa3smepe, JOCTaTOYHOM JUIs
HorameHus 3a70JDKEHHOCTH B MOJIHOM oObeMe (Ipu Hamuuuu Ha CueTe CyMMBI JEHEXHBIX
CPEJICTB JJOCTATOYHOM /1JIsl MOTalleH sl 3aJJ0JDKEHHOCTH ), TM00 B pa3zMepe umeronuxcs Ha Cuere
JICHEeXKHBIX CPeICTB (MPU MX HEAOCTATOUYHOCTH MAJIS MOTAllleHHs 3aJ0JDKEHHOCTH B IIOJIHOM
o0beme).

5.8.3. KpeauTHblil TUMHUT BOCCTAHABJIMBAETCS, TOCTYMHBIM OCTATOK yBEIMYMBAETCS Ha
CyMMY MOTallleHHOW YacTU CCYAHOM 3a/JI0JKEHHOCTH 3a UCKIIIOUEHUEM CIy4yaeB, YKa3aHHBIX B
nyHkre 7.3.9 u nynkre 9.1 nacrosmux IIpasun.

5.9. Tlpu nocTyrieHUU ACHEXKHBIX cpecTB Ha CYET, B Clly4ae HEIOCTATOUHOCTH UX ISt
UCTIOJIHEHUs 00s13aTenbcTB KiimeHTa no morameHnio MUHUMAIBHOTO IUIaTeka, ooei ccytHon
3a/I0JKEHHOCTU WJIM MOJHOM 3a0JKEHHOCTU 1o JloroBOpy CHUCaHHME JEHEKHBIX CPENCTB CO
Cueta KinneHnTa npou3BoAMTCs B CleAYyIOIIENH OYepeHOCTH:

5.9.1. Hna dorosopos, 3akntoueHHbIX 110 30.06.2024 (BKIIOYUTENBHO), IPUMEHSIETCS
CJIeyIoUIast 04epeTHOCTh:

- 3aJI0JKEHHOCTH IO MTPOLIEHTaM;

- 3aJI0JDKEHHOCTh 110 OCHOBHOMY JIOJITY;

- Heycroika (mTpad, meHs) 3a HEHUCIIOJHEHHE WM HEeHaJIeKalee MCIIOIHEHUE
3aeMIIUKOM 0053aTEeNbCTB MO BO3BpaTy MOTPEOMTENHCKOrO KpeauTa (3aiima) u (WiM) yruiate
NPOIICHTOB HA CYMMY HOTPEOUTEIHCKOTO KpenuTa (3aiima);

- IPOLICHTHI, HAYHCIIEHHBIE 32 TEKYLIUHA NepuoJ IIaTexeil;

- CyMMa OCHOBHOTO JI0JITa 3a TEKYLIUH MepHo/] MIaTexXe;

- HHBIE IUIATEXKH, MPELyCMOTPEHHbIE 3aKoHoJaTeabcTBOM Poccuiickoit deaepanuu o
NOTPEOUTETHLCKOM KpenuTe (3aiime) miu CoriaeHueM.
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5.9.2. Jlna JoroBopos, 3akiatoueHHbIX ¢ 01.07.2024 (BKJIIOUUTENBHO), IPUMEHSIETCS
CIIeyIoIIasi 0O4epPEeHOCTb:

- 3aJ0JDKEHHOCTBH 10 IIPOLEHTAM;

- 3aJI0JKEHHOCTh TI0 OCHOBHOMY JIOJITY;

- TPOLEHTHI, HAUYNCJICHHbIE 32 TEKYILIUHN IEPUOJ IIIaTEkKEN;

- CyMMa OCHOBHOTO JI0JIra 3a TeKyIIUH NepUOJ MIaTexel;

- HeycToWka (wTpad, mMeHs) 3a HEHUCIOJHEHHE WM HEeHaJyIexallee HCIOoIHEHUEe
3a€MIIUKOM 0053aTeNbCTB MO0 BO3BpaTy MOTPEOMTENHCKOro KpeauTa (3aiima) U (WiM) yruiate
NPOILIEHTOB HA CYMMY NOTPEOUTEIBCKOrO KpenuTa (3aima);

- MHBIE IJIATEXH, NPETyCMOTPEHHBIE 3aKOHOJATENbCTBOM Poccuiickonn ®enepanuu o
noTpeduTensCKOM KpenuTe (3aiime) min CornanieHuem.

5.10. B cmywae neucnomHenus KimeHTOM cBoMX 00s3aT€IBCTB 10 BHECEHHIO
MUHUMAJIBHOTO IIJIaT€Ka B IUIATEXKHBIM IMEPUOJ 3aJ0JDKEHHOCTh B pa3Mepe MUHUMAJIBHOTO
maTexka (HermorameHHOW 4YacTh MUHUMAJBHOIO IulaTexa) ABJseTcs npocpoueHHo. Ha cymmy
IIPOCPOYECHHOM 3a/I0JDKEHHOCTH C AAThl, CIEAYIOIIEH 3a JaTOW €€ BO3HUKHOBEHUS JI0 JaThl €
(akTHUyeCKOro moramieHus (BKJIIOUUTEIbHO), baHK BIpaBe HAUMCIUTH HEYCTOWKY B pa3Mmepe,
onpezaeneHHoM B CorlallieHUH.

5.10.1. Heycroiika Hauucnsercss baHkoMm 3a KaXIblil KaJeHAAapHBIA JI€Hb MPOCPOUKH
UCTIOJIHEHUsT  00s3aTenbcTB 1o JloroBopy B MHPOLEHTAX OT CYMMbI I[IPOCPOYEHHOU
3a/10JKEHHOCTH.

IIpy BO3HMKHOBEHMH NIPOCPOUEHHON 3a10JKEHHOCTU KPEAUTHBIN IMMUT oTMeHseTcs. He
no3jaHee paboyero AHs, CIAEAYIOUIEro 3a THEM BO3HUKHOBEHHS MPOCPOUEHHOM 3a/10JKEHHOCTH,
bank yBenomisier KiinenTa ¢ ucrnonb30BaHUEM CIIEAYIOLIMX KAHAIOB CBS3H: Tele(OHHAs CBA3b,
JJIEKTpOHHas 1mouta, SMS-yBeOMIIeHHE O HAJIMYUHU U pa3Mepe MPOCPOUYEHHON 3a0KEHHOCTH,
a taxke uHpopmupyer Kimenra o6 oTMEHE KPEJUTHOrO JMMHUTA C MOMEHTa BO3HUKHOBEHUS
IPOCPOYEHHOM 3aJ0JDKEHHOCTH.

IIpu ormene kpenutHOro aumura bank mnpenocrasiser KimeHTy KpeauTHBIA JIMMUT
UCKJIIOYUTENBHO JJIsl OTPAKEHMsI MO CYETY 3aJ0JDKEHHOCTH IO KPEAWUTy B COOTBETCTBUHU C
JloroBopoM Ha J1aTy OTMEHBI KPEJUTHOIO JINMUTA, OTPAKEHUS 110 CUETY PACXOIHBIX ONEpaLHid,
COBEPUICHHBIX JI0 JaThl OTMEHBI KPEIUTHOTO JTUMUTA, PACUETHBIE JJaHHBIE O KOTOPBIX MOCTYIHIN
B bank B Teuenue 45 (copoka mATH) KaJeHJApHBIX JHEW MOcie JaThl OTMEHbI KPEeIUTHOIO
JUMUTA, a TAKKE Ha OIJIaTy KOMUCCHUI B COOTBETCTBUH C ycIoBUsIMH [oroBopa.

[Ipu morameHuy MPOCPOUYEHHOM 33aJOHKEHHOCTH MO KapTe He no3anee 30 (TpuauaTth)
KaJICHJAapHBIX JHEH C MOMEHTa €€ BO3HUKHOBEHHUS bBaHK BO300HOBISIET MpeNOCTaBIECHUE
Knuenty kpeauTHOro jJuMHMTa MO KapTe Ha YCIOBUAX, ycTaHOBIEeHHbIX JloroBopom. Ilpu
HENOTralleHUd  IMPOCPOUYEHHOM  3aJO0JDKEHHOCTM B IOJHOM  00beMe B TEUEHHE
30 (TpuauaTH) KaleHJApHbIX JHEH ¢ MOMEHTa ee BO3ZHMKHOBEHHUs BaHK OTMEHsIeT KpeaMTHBIN
auMuT 110 kapte KinnenTta 0e3 BO3MOKHOCTH BOCCTaHOBJIEHUS KPEIUTHOTO IUMHUTA. JlanbHeilee
HorameHue 3aJ0JDKEHHOCTH 110 KapTe ocylecTBisieTcst KilneHToM B COOTBETCTBUM € YCIOBUSAMU
HoroBopa.

5.11. Tlpu BO3HHMKHOBEHMM IPOCPOUYEHHON 3aJOJPKEHHOCTH [0 HMHBIM KPEIUTHBIM
oOs3arenscTBaM nepel baHkoM, KpeaUTHBIA TUMHUT OTMEHsieTcs. B Teuenue 3 (Tpex) paboumx
JHEH ¢ MOMEHTa BO3HUKHOBEHMS IPOCPOYEHHON 3aJJ0JDKEHHOCTH 10 HMHBIM KPEJUTHBIM
oOs3arenscTBaM nepen bankom bank yBemomisier KnueHTa ¢ MCnonb30BaHHEM CIEIYIOIIMX
KaHAJIOB CBs3U: Tele(oHHasl CBSA3b, NIEKTPOHHas mouta, SMS-yBeJOMJIEHHE O HaJUYUU U
pa3zMepe MpOoCPOUEHHOM 3a/10)KEHHOCTH.

IIpu ormeHe kpeauTHoro numura baHk npepocraBnser KiueHTy KpeOUTHBIA JIUMUT
UCKJIIOYUTENBHO JJISl OTPAKEHMsI MO CYETY 3aJ0JDKEHHOCTU IO KPEAUTY B COOTBETCTBUHU C
JloroBopoM Ha JaTy OTMEHBI KPEIUTHOTO JMMUTA, OTPAKEHUS [0 CUETY PACXOAHBIX ONEpaIuii,
COBEPUICHHBIX JI0 JaThl OTMEHBI KPEIUTHOTO JJUMUTA, PACUETHBIE JAHHBIE O KOTOPBIX MOCTYIHIN
B bank B Teuenue 45 (copoka mATH) KaJeHJApHBIX JHEW MOcie JaThl OTMEHbI KPEeIUTHOIO
JMMUTA, a TAKKE Ha OIJIaTy KOMUCCHUI B COOTBETCTBUH C ycIoBUsIMH [{oroBopa.
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[Ipu morameHny MPOCPOUSHHON 3aJJOKEHHOCTH 110 MHBIM KPEIUTHBIM 0053aTeIhCTBAM
nepen bankom B Teuenue 30 (Tpuanatv) KaJCHIAPHBIX THEH ¢ MOMEHTAa €€ BO3HHKHOBEHUS
bank B0300HOBIsieT mpeaocTaBieHue KIIMEHTYy KpEeauTHOrO JIMMUTA MO KapTe Ha YCIOBHSX,
ycTaHoBJIeHHBIX [loroBopoM. Ilpu HemorameHWM NPOCPOYEHHOW 3aJ0JDKEHHOCTH MO HHBIM
KPEAUTHBIM  O0s3aTenbcTBAM  Tepeq  baHkoM B MONMHOM  o0ObeME B TEUCHHUE
30 (TpuanaTH) KaJeHIApPHBIX THEW C MOMEHTa €€ BO3HMKHOBEHHUs baHK OTMEHSET KPEeIUTHBIN
auMHT 110 Kapte KinnenTa 6e3 BO3MOKHOCTH BOCCTAHOBJICHUS KPEAUTHOTO JIMMHTA. JanpHeilee
MOTralIeHre 3aJ0JXKEHHOCTH M0 KapTe OCyIecTBseTcsl KIIMeHTOM B COOTBETCTBHM C YCIOBUSAMH
HoroBopa.

6. Iopsigok ycTaHOBJIEHUS] HHAMBUAYAJbHBIX JUMUTOB U HHBIX JTUMHTOB Ha cOBeplIeHHe
onepanui ¢ HCIOJIb30BAHNEM KAPThI/PeKBU3UTOB KapThl/C4era

6.1. TapudHbIM IaHOM MOTYT OBITH MPEAYCMOTPEHBI JINMUTHI COBEPIICHUS ONEepaluii B
BUJE MAaKCUMalbHO JOMYCTUMBIX CyYMM Ha COBEpPUICHME pacXOJHBIX OIepauuil ¢
HCTIONb30BaHneM KapT/CueTy 3a onpeeeHHbIl(e) nepuo(bl) BpeMEHH.

6.2. bank mnpegocraBiaser KiMeHTy BO3MOXHOCTb  OCYIIECTBIATH  KOHTPOJIb
pacxomoBanuss cpenctB Ha Cuere (B TOM 4Yuclae, B IENAX yMEHBIICHUS pHUCKA
HECAHKLIMOHUPOBAHHOTO HCIIOJIb30BAaHUS KAPTHI/PEKBU3UTOB KapThl) IyTEM YCTaHOBJICHHUS
UHAMBUIYAJIbHBIX JIMMUTOB  pPacXOJOBaHMsI JEHEKHBIX CpPEICTB C  HCIOJb30BaHUEM
KapThl/IOMOJHUTENILHONW KapThl/PEKBU3UTOB KapT. IHAMBUIyaTbHbIE TUMUTHI YCTaHABIMBAIOTCS
B IIp€JieIax BEJIMYUH, HE IPEBBILIAIONINX YCTAaHOBJIEHHbIE Tapu(pHBIM IIAHOM.

6.3. IIpu xenanuu KilMeHT MOXKET yCTaHOBUTH CIIEAYIOUINE NHAUBUIYaIbHbIC JIUMUTHI:

o JUMUTBl Ha I[OJIyYEHHE HAJIMYHBIX JEHEXHBIX CPEACTB C HCIOIb30BAaHUEM
KapThl/IOMOJHUTENILHONW KapThl B TEUEHHUE JTHS U KaJICHIapHOTO Mecs1Ia;

o JMMUTBI Ha COBEpPILIEHNE OE3HAIIMYHBIX OINEepaluii OIIaThl TOBapoB (paboT, yciyr)
C MCIIOJIb30BaHUEM KapThl/IOTIOJIHUTENILHON KapThl B TEUEHUE JTHS U KaJCHJApHOTO MECSIA;

o JUMHUTBl Ha COBEPIIEHHWE BCEX PACXOJHBIX OIEpaluidl C HCHOIb30BAaHUEM
KapThl/IOMOJHUTENILHON KapThl B TEUEHUE THS U KaJCHJApPHOTO MeCsIa.

6.4. Ilpu oOpaboTke 3ampocOB aBTOpPHU3AIMH baHKOM OCYIIECTBISETCS TMPOBEpPKa
YCTAaHOBJICHHBIX MHJMBUIYaJIbHBIX JIAMUTOB. B cilydae NMONBITKM NMPOBENEHUS ONEpPALMU CBEPX
YCTAaHOBJIEHHOT'O WHJIUBUIYaJbHOTO JIMMUTA, KiMeHTy/nepiaTento JONOJHUTENBHON KapThl
OyZeT OTKa3aHO B COBEPIIECHUH JaHHOH Oneparyi.

6.5. YcTaHOBIeHHE UHAMBHIyaJIbHBIX JINMUTOB O KapTe€ U UX OTMEHA OCYILECTBISIOTCS
Ha OCHOBAaHUM MMCBMEHHOTO 3asBJIEHUS, ipefocTaBieHHoro Knuenrom B noapasaenenue banka
1o mMecty obciyxuBanusi Cueta, MO0 Ha OCHOBaHWH pacriopshkeHus KimeHTa, HarpaBIieHHOTO
C HCIONb30BaHMEM cHUcTeMbl «VHTepHeT-O0aHK» U «MOOWIbHBIM OaHK» JUCTAaHIIMOHHOTO
0aHKOBCKOTO 00CITYy)KHBaHUSI.

6.6. Knuenry, sBisromieMycs ASHCTBYIOIUM I10JIb30BaTeNIeM YCIYyTH AUCTAaHIIMOHHOTO
0aHKOBCKOTO OOCITy>KMBaHMs baHK MpenocTaBisieT BO3MOKHOCTh YCTaHABIMBATH OTPAHUYCHUS
Ha C110co0 U MECTO UCIIOJIb30BaHUS KapThl/IOTIOJIHUTEILHON KapThl C HCIOJIb30BAHUEM CHCTEMBI
«uTepHeT-0aHK» U « MOOMIBHBIN OaHK.

7. IllpaBa u o6s13anHocTu Kimenta n banka

7.1. bank obs3yercs:

7.1.1 o mnoamucanus Kmuentom Hactosimiero JloroBopa /mojydeHHs aepiKareiem
JOTIOJTHATEIPHOW ~ KapThl mpouH(popMupoBarh KimmeHTa 00 YCIOBHSIX HWCHOJIB30BaHUS
AJIEKTPOHHBIX CPEJCTB IUIAaTEeXk a, 00 OrpaHUYEHHSIX CIIOCOOOB M MECT HCIIOJIb30BaHHS, CIydasx
ITIOBBIIIICHHOI'O pI/ICKa HNCITIOJIBb30BaHU E)JIGKTpOHHI)IX CpeI[CTB ImiaTreixa. YKaSaHHaH I/IH(I)OpMaHI/Iﬂ
nosoautcs 10 Knuenra mytem pasmenienus texcta [pasui, [lamsatku u pekomenmaimii barnka
Ha KopropatuBHOM WHTepHer-caiite banka mo aapecy: www.rshb.ru u Ha creHaax B
nozapasaenenusx banka. Texct Hactosmumx Ilpasun u Ilamsatku npenoctasisiercss KiueHty B
nojpasesienu banka 1o ero 3amnpocy.
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7.1.2 TlpenocraBnsate KiineHTy cBeleHMsI O Ka)KOM COBEPILIEHHON C MCIOJIb30BAHHEM
JEKTPOHHBIX CPEJCTB IJIaTeka pacxoAHOM omepauuu 1no CueTy MOCPenCTBOM HaIpaBlIEHUS
Push-yBenomnenus wumun SMS-yBenoMiieHHS B COOTBETCTBMM ¢ IyHKTOM 2.11 Hacrosmumx
[IpaBuit.

7.1.3 VYnoctoBepsats Cuer-Bpimuckamu 1o Cuery Bce omnepauuu no Cuery 3a
ucnpamuBaeMblii Kitnentom nepuos u npeaoctaisaTh ux KireHnty no ero tpe6oBaHuIo.

7.1.4 Ob6ecneunTs KpyriaoCyTOUHBIH mpueM yBenomieHuid Knuenrta o0 yTpaTe KapTbl
W/WAM UCHOJB30BAaHUS KapThbl W/WIM OCYIIECTBIIEHUH II€peBOJia JIEHEXKHBIX CpPEICTB 0e3
no6pososbHOro cornacus Kiunenra no tenedponam Konrtakt-ienrpa banka. Oneparop Konrakr-
ueHntpa banka HezamemmurenbHo 1o ¢akty oOpameHuss Knuenrta ocymiecTBisieT OIOKUPOBKY
kapTbl Knuenra u unopmupyer Kinmenra o6 u3sMeHeHHH cTaTyca KapThl.

7.1.5 Oo0ecnieunTh KpyriaocyTOYHBIH NpueM yBenomuieHuit Knuenra o0 yTpare KapTbl
W/WIM UCHOJb30BAHUS KapThl W/WINM OCYIIECTBICHUH TMEpeBOJa JCHEXKHBIX CpEACTB 0e3
noOpoBosbHOTO coriacust Knnenra, HanpaBiaeHHbIX B popme SMS-3ampoca Win 3J1eKTPOHHOTO
pacropsukeHHsi Ha OJOKHPOBKY KapTel'4, chopmupoBanHOro KIMEHTOM € HCIOIB30BaHHEM
cucrembl «UWHTepHer-6aHk» U «MoOuabHBIH OaHk». baHk He3aMeIUTENbHO TO (aKTy
noiydeHuss SMS-3anpoca HIu 3JIEKTPOHHOI'O PacIopsKEHHUs OCYLIECTBISAET OJOKUPOBKY KapThl
Knuenrta, yxazanHoii B SMS-3anpoce/>M€KTPOHHOM pPACIOPSKEHUH, W MOATBEPKAAET
ONMOKMpPOBKY  KapThl, HampaBuis Kiwmenty otBetHoe SMS-cooOuieHue/mpeaocTaBiss
uHpopMaluio o OJIOKHpOBKE KapThl B cucrteMe «HTepHeT-0aHk» u «MoOWIbHBIA OaHK», YTO
SIBJIAETCS JOKYMEHTUPOBAaHHBIM ITOATBEPAKICHUEM.

7.1.6  VYBemommsarh Knmenra o0 um3menenuu Hactosimux IlpaBun w/mmm Tapudnoro
IUlaHa ¥ JApyrod HeoOXxoauMoil MHpOpManMM O KapTe He MeHee 4YeM 3a 15 (msATHaauarthb)
KaJICHJIAapHBIX JHEH J0 AaThl BBEACHMS B JIEHCTBUE TAKUX W3MEHEHHUH, JIIOOBIM M3 CHOCO0OB,
YCTaHOBJIEHHBIM HacTosuumu [IpaBunamu.

7.1.7 Oxazarp Kinenty wuHpOpMalMOHHYIO NOJAEPKKY [0 BOIPOCaM BBIMYCKa,
UCIIOJIb30BAaHUS U 00CITY)KHBaHUS KapT.

7.1.8 B ciiydae BO3HUKHOBEHUS CBEPXJIMMUTHOM 3a/i0ikeHHOCTH 1o CYeTy, B CPOK He
HO3/IHEE CIIeYIOIEro pabodyero JHs MPEeANpPUHATh BCE HEOOXOIMMbIE MEpBI JJIs YBEJOMIICHUS
Kimenra.

7.1.9 T'apantuposats Taiiny Cuera, onepaunii no Cuery u cseaenuil o Knuenre.

Wudpopmamms o Kimenre, cocrosaum Cuera, omepamusx mo Cuery MoXeT OBITh
IIPEIOCTABIIEHA TPETHUM JIMLAM TOJIBKO B CIIydae M MOPSIIKE, MPEAYCMOTPEHHBIX JEHCTBYIOINUM
3akoHo atenbcTBOM Poccuiickoit denepannu u JloroBopom.

7.1.10 IlpoBonute onepauuu mno CUery B CPOKM MU B IMOPAJKE, YCTaHOBJICHHBIE
HacTosAMMH [IpaBunamMu 1 B COOTBETCTBUM C TPEOOBAHUSAMHU JEHCTBYIOIIErO 3aKOHOAATEIbCTBA
Poccuiickoit denepanuu.

7.1.11 UadopmupoBate KnueHta o TOJHONW CTOMMOCTHM KpEAWTa B COOTBETCTBUHU C
3akoHOJaTebcTBOM Poccutickorn denepannm.

7.1.12. I1o TpeboBanuio Knrenrta GecrijiaTHO OJMH pa3 B MECSIl U 000 KOJIMYECTBO pa3
3a IIaTy NPeAoCTaBIATh MH(OpMaIuio, yka3aHHyi0 B CUeT-BBIIUCKE M NPEAyCMOTPEHHYIO
®enepanbHbIM 3aK0HOM OT 21.12.2013 Ne 353-D3 «O noTpeOuTenbckoM Kpeaure (3aiime)».

7.1.13. Ilpu BeIsABICHMHM baHKOM IPU3HAKOB OCYIIECTBICHHsS IEPEBOAA ICHEKHBIX
cpencTtB 6e3 cornacust Knuenra (manee — KOHTPOJIb O MPOBEAEHUS ONEpalUK) IPUOCTAHOBUTH
UCIIOJIHEHUE pPACIOpPsHKEHUS O COBEPLICHUM OIepaluu [0 KapTe/JIO0MOJIHUTENIbHOW KapTe,
c(OpPMUPOBAHHOTO C UCIIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB IIATEXa, B TOM YUCIIE OTKa3aTh B
aBTOPU3ALIMU ONIEpalliH, YUUTHIBAs TEXHOJIOTHIO IIPOBEIEHNUS Ollepaliil 10 NEPEBOAY ACHEKHBIX
CPEJICTB C UCIIOJIb30BAHUEM IIATEKHBIX KapT, Ha CPOK He Oosiee 2 (IByX) KaJeHJApHbIX JIHEH, C
y4eToM 0cOOEHHOCTEH, ycTaHOBIEHHBIX B 11.3.19 Hactosimux [IpaBui, B ToM uncie:

14 Hemmpumerumo 1 KapT B BUjE GopM-(akTopa.
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y baHka wnMerorcs OCHOBaHMS IIpearosiaraTb, 4TO AJIEKTPOHHBIMU CpEACTBAMM
IJIaTeXka PACIOPSHKAETCS HEYTIOJTHOMOYEHHOE JIUILIO;

bankom BbIsIBIEHBI (DAaKTBI, UYTO PpEKBU3UTHI IUIaTe:kHOW KapThl, IIMH-kog,
3-D maposib cKOMIIPOMETUPOBAHBI, W/WUJIHM BBISIBIEH HEMOATBEPKAEHHBINA KIMEHTOM (DaKT CMEHBI
SIM-kapTel HOMepa MoOmiIbHOrO TenedoHa ans 3-D maposiel, a Takke B clydyae BbISBICHUS
MIPUHAUIEKHOCTH HOMepa M 3-D maposied TpeTbeMy JHIly, 3aBJIAJCHHUS TPETBUM JIMIIOM
MOOMIBHBIM TenedoHoM KimeHTa minM MHOrO OT4YXIeHHs Homepa ais 3-D maponeit w/mnum
MOOWIBHOTO TenedoHa.

B cimydae mpuoCTaHOBIIEHUS MCIIOJHEHUS PACIOPSIKEHUS O COBEPIICHHWM OIEpaluu, B
TOM YHCJI€ OTKa3a B aBTOPU3ALIMU ONEPALUU B JIEHb TAKOI'O MPUOCTAHOBIIEHUS WM OTKa3a, baHk
yBenomisier Kimenta o naHHoM coObituu B BHIE SMS-unpopmupoBanus w/win E-mail-
YBEJIOMJICHHS! (JIOTIOJIHUTENILHO) W/WIM TyTeM Telle(OHHOTO 3BOHKA paboTHWKa baHka/3BoHKa
aBTOMATH3UPOBAHHOTO TOJIOCOBOTO areHTa (IpOrpaMMHOro oOecrieueHus) Ha Homep TenedoHa
Kimuenral> ¢ ykasaHMeM NpHYMHBI TakOro NPHOCTAHOBJIEHWS M 3aNpAlIMBAacT y HEro
noATBepkJIeHHe (akTa (OPMHUPOBAHUS PACHOPSDKEHHS O COBEPLICHUM OMEpalul JIUYHO
KinuentoMm u moaTBepkieHHE BO30OHOBIICHHS MCIIONHEHUS PACHOPSKEHHS O COBEPIICHUU
olepainuy, a TaKxke npenocrasisieT KiueHTy pekoMeHaalny 10 CHUKEHUIO PUCKOB IIOBTOPHOTO
OCYIIECTBJICHUS IIEPEBOa JEHEXKHBIX cpelicTB Oe3 cornacus Kinuenra.

[TonTBepaAuTh BO30OHOBIIEHHE MCIIOJHEHHUS PACIOPSKEHHS O COBEPILEHUM ONepaIiu
Kiuent moxer camocrositensHo, oOpaTtuBmiMch B Konrtakt-ueHTp banka mno Tenedonam
8(800)200-6099 (3Bonok mo Poccum OecrutatHbiil) wmm +7(495)651-6099 B cooTBETCTBUU C
nyHKTOM 7.4.15 nacrosmux [IpaBuit.

B cnyuae orcyTcTBUS 1O McTedeHUM 2 (IBYX) pabouMx AHEW MOcie MPUOCTAHOBICHHS
UCIIOJTHEHUS] PacCHOPSKEHHSI O COBEPILEHUHU Ollepaluu, cOPMUPOBAHHOTO C HCIOJb30BaHUEM
JIEKTPOHHBIX CPEJICTB IUIATEKa, B TOM UMCIIE OTKJIOHEHUS ONEpaIiK 110 KapTe/A0NOIHUTEIbHOM
Kapte, noaTBepxkiaeHuss oT KimeHTa O BO30OHOBIIEHHMM MHCIIOJIHEHUS PACHOPSIKEHUS O
COBEpILEHUH Oonepaluu, cGOPMUPOBAHHOTO C MCIIOJIb30BAHUEM IJIEKTPOHHBIX CPEICTB ILIATEXKA,
ucrogHeHue baHKOM pacnopspKeHHsT OCYIIECTBISIETCS B COOTBETCTBUHM C TpeOOBaHUSAMU
®epnepanbHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HanumoHaJIbHOW IUIATEKHOM cucTeme». B
Cllyda€ HEBO3MOXXHOCTM BO300HOBUTH MHCIIOJHEHHE pPACIOPSDKEHHS O  COBEPIICHUU
OTepalMu/aBTOPU3ALMIO ONepalMy, YYUThIBasi OCOOCHHOCTH HCIOJIHEHHUS DPACHOPsDKEHUI o
NEepeBOJie  JEHEXKHBIX CpEeACTB Mo  pacnopsbkeHuto  Kimenrta, chopMupoBaHHBIX C
UCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEICTB IUIATEXKA, PACHOPSDKEHME HE HUCHOJHAETCs. B Takom
ciydae KimeHTy HEOOXOIUMO WHHIMUPOBATh PACIOPSHKEHWE O COBEPIISHUH OIEepaIuu
MOBTOPHO.

7.1.14. B ciydyae NpPUOCTAHOBIICHUS HCIOJHEHHUS pACHOPSIKEHUS O COBEPLIECHUU
orepaiyy, B TOM YHCJIe 0TKa3a B aBTOPU3AIIMU OMepalliy Mo KapTe/I0NOTHUTENbHON KapTe Win
pacnopsikeHHsl, CQOPMUPOBAHHOTO C UCIOIb30BAHUEM AIEKTPOHHBIX CPEJCTB IUIaTeXa BBOAUTH
OTpaHMYEHUS HA COBEpIICHHE OMEepaluyd IO KapTe/IONMOJHUTENBHON KapTe B CIEAYIOIIEM
HopsIKe:

- B Clly4yasX, YCTaHOBJIEHHbIX B MyHKTe 3.6 Hactroamux IlpaBun, g0 MoMeHTa
HACTYTUICHHUSI OCHOBAHWH ISl UCTIOJHEHUS/ HE IPUHATHUS K MCIIOJIHEHNIO/ OTKa3a B COBEPIICHUN
omepaiuu (repesoga) B coorserctBuu ¢ denepansupiM 3akoHOM 0T 27.06.2011 Ne 161-d3 «O
HAIIMOHAJIFHOM IIJIaTCXKHOM CHCTEMEY;

- Ha ocHoBaHuu nyHkTa 7.1.13 nHactosmmx IlpaBun, BBOAWTH OrpaHUYEHHUS Ha
COBEpILIEHUE OMepaIfii 10 KapTe/AOTOTHUTEIBHOW KapTe 10 MOMEHTa noiydenus ot Kimenra
MOJITBEPKICHUSI BO3OOHOBIICHUSI UCIIOJHEHHS PACTIOPSDKEHUSI O COBEPIICHUH OIepaliy, HO He
Oosee yeM Ha 2 (Ba) KaJIE€HJAPHbIX JHS.

7.1.15. TlpuocTaHOBUTH JAEWCTBHE KapTHl/JOMOJHUTEIBLHON KapThl B CIEIYIOIINX
ciIyJasix:

15 Cnioco6 yBetomnenus u BeiGop HoMmepa Tenedona KinenTa us Tex HOMEpPOB Tee)OHOB, HHPOPMALIHS O KOTOPHIX
6bu1a penocraniena KimenroM B baHk, [U1s OCyIIeCTBICHHUS 3BOHKOB ONpe/ieNsieTcss BaHKoOM caMOCTOSTENBHO.
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7.1.15.1. Tlpn Hamu4uuu CBENEHUN O KOMIPOMETALMM PEKBU3UTOB IUIATEAKHOW KapThl
n/vmn [TMH-kona w/unu npu noJI03peHUH Ha UCTOJIb30BaHUE KapThl TPETHUM JIMIIOM BKIIIOYAs,
HO HE OTPAaHUUYMUBASCh, B CIEAYIOIINX CIy4asx:

1) ycrubit oTka3 KimeHTa OT TOATBEpKIEHUS BO300HOBJIEHUS  HCIIOJIHEHUS
HOCTYNUBIIEr0o B baHk pacnopshkeHHs O COBEpIIEHHM OIepanud, C(HOPMHUPOBAHHOTO C
HCIIOJIb30BaHNEM DJIEKTPOHHBIX CPEJICTB IUIaTe’X,a B OTBET Ha 3ampoc baHka;

2) BbIsgBIeHHE baHKOM NpPU3HAKOB HUCIOJNB30BAHUS KapThl W/WIM PEKBU3UTOB KapThl
TPETbUM JIUIIOM JUIsl MPOBEACHHUS/TIONBITOK MPOBEAEHUS MEPEBOJOB JEHEKHBIX CpPEACTB 0e3
cornacus Kinenra;

3) monyuenue w3 banmka Poccum, mnaTé&XHOW CHUCTEMBl W/WIM HWHBIX HCTOYHHUKOB
UHPOPMALIMU O KOMIIPOMETALUU peKBU3UTOB KapThl w/unu [TMH-kona;

4) BoiBiaeHue ¢Gakra cmeHsl SIM-kaptel Homepa ans 3-D  maposel, He
noaTBepkIeHHOro KilneHToM B COOTBETCTBUH C IMyHKTOM 7.2.8 Hactosumumx [Tpasui;

5) BblgBieHHME (aKTa MPUHAMIECKHOCTH HoMmepa ans 3-D maposieil TperbeMy ULy,
3aBJIa/ICHUS] TPETHUM JIMLIOM MOOMJILHBIM TesieoHoM KiMeHTa niu MHOTO OT4YXJIEHHUs HOMepa
it 3-D naponeit u/unu MoOuiIbHOTO TenedoHa.

Jnss  BO30OHOBIIEHUS ~ JEMCTBUS ~ KapThl/IOMOJHUTEIBHOM  KapThl B  Cilydae
npuocTaHoBieHus ee aerictBusa bankom Knnenty Heob6xoaumo nuyHo oOpatuthes B bank winun
JUIS CITy4aeB, yKa3aHHbIX B MOJMYHKTaX 3), 4) U 5) HAaCTOSAIIEro MyHKTa, 00paTuThes B KoHTakT-
ueHTp banka no tenedonam 8(800)200-6099 (3BoHOK 10 Poccuu Oecrinarublil) umu +7(495)651-
6099 umu yBenomMuTh B ycTHOM (opme paborHuka banka, mo3BonuBmiero Kimenry, s
HOJITBEPXKJICHUSI BO30OHOBIIEHUS HCIOJHEHHUS PACHOPSIKEHHS O COBEPIICHUU OIlEepaluu 10
KapTe B COOTBETCTBUM C IMyHKTOM 7.1.13 Hactosmux IlpaBun wnu s uHGOpMHUpPOBAHUS O
IOJIyYE€HUU CBEJCHUN O KOMIIPOMETALlUU PEKBU3UTOB I1aTexHOM KapThl u/miu [ITMH-kona.

7.1.15.2. Ilpu nomydenuu ot banka Poccum wundopmainum, conepxaiieiics B 0asze
JaHHBIX O CiIy4asX W TONbITKaX OCYIIECTBICHUS TMEpeBOJa JEHEXKHBIX CpeAcTB 0e3
noOpoBoJbHOrO corimacus KimeHra, KoTopast COAEPKUT CBEICHMS, OTHOCALIMECH K
KinuenTy/nepsxarento JOMONMHUTEIBHON KapThl U (WIH) €r0 AJIEKTPOHHOMY CPEJICTBY ILIaTeXka, B
TOM YHCIIE CBeJleHUs (hefiepalbHOro OpraHa MCHOJIHUTENbHOM BiIacTu B cdepe BHYTPEHHHUX e
O COBEPIICHHBIX MPOTUBONPABHBIX JEHCTBUSIX, MOIy4YaeMble B COOTBETCTBUU ¢ DenepaibHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HanuoHAJIBbHOW IUIATEKHOW CHUCTEME», HAa MEPUOJ]
HAXO0XJIEHUsl YKa3aHHBIX CBEJEHUN B 0a3e NaHHBIX O ClydyasX M IOMbBITKAaX OCYIIECTBIICHUS
HePEeBOJIOB IEHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOIO COriacus KIMEHTa.

Bo300HOBIIEHE MCTIOIB30BAHUS KAPThI/IOTIOHATEIEHOW KapTHl TPU TPUOCTAHOBICHUN
e€ JelcTBHA B COOTBETCTBMM C HACTOSIIMM IIYHKTOM  OCyIIecTBIseTcss baHkoMm
HE3aMEUINTENbHO B Ciy4yae IIOJIydeHUsT B TMOpsJiKe, ycraHoBieHHOM bankom Poccun,
uHpopmManuu 00  MCKIIOYEHHMH  CBEJeHMH, OTHocsmuxcs kK  KiumeHrty/nmepxkatemnto
JIOTIOJIHUTEIBHON KapThl U (WJIM) €ro 3JeKTPOHHOMY CPEJICTBY IuIaTexa, U3 0aszbl JaHHBIX O
cllydasix M TOMbITKaX OCYIIECTBICHHsI MEPEBOJOB JEHEXKHBIX CPEICTB 0e3 T00pOBOJILHOTO
coryacus KJIMEHTa ONepaTop IO MEePEBOLY IEHEKHBIX CPECTB.

7.2.  KuueHt oGs3yercs:

7.2.1. O3HakoMMTbCS TpPEAYCMOTPEHHBIMU HacTosimuMu IlpaBuinamu crocobamu ¢
HOPSIIKOM HCIIOJIB30BAaHUsI KapThl, OTPAHUYEHUSIMH CIIOCOOOB M MECT HCHOJIb30BAaHUS KapT,
MepaMH 0€30MacHOr0 UCIIOIb30BaHUS KapT.

7.2.2. HeykocHUTENbHO BBINOJIHATH TpeOoBaHus Hactosiux IlpaBun m Ilamarku npu
COBEpILIECHUH OTEpalUii C MCIOIB30BAHUEM KapThl/ PEKBU3UTOB KAPTHI/IPOBEICHUH OIEpaIui
no Cuery 0e3 UCIONIBb30BaHUS KapThl, @ TAKXKE IIPHU UCIOIb30BAHUY JIOTIOJIHUTENBHBIX YCIIYT.

7.2.3. IlpenoctaButh B baHkK IOKyMeHT, yJaocTOBepsitOlIMi JuYHOCTh KiueHta, u
cBesieHus1, HeoOxoauMble banky Ui oOecrieueHusl HCIIOJIHEHUsT TpeOOBaHUN 3aKOHOJATEIbCTBA
Poccuiickoit ®enepariuu, B TOM YHCJIE€ CBEICHUS O JCUCTBYIOIIEM HOMEpPEe MOOMIBHOTO
tenedoHa.

7.2.4. B cnyuae u3MEHEHUs CBEJCHUI, YKa3aHHBIX B AHKETE-3asBJICHUH, B TOM YHCIIE, B
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cilydyae 3aMeHbl JIOKYMEHTa, YJIOCTOBEPSIOIIEro JUYHOCTh KimeHta mnpenoctaButh B baHk
aKTyaJIbHbl€ CBEJIEHUS MO0 JOKYMEHTHI B CpOK, He mo3aHee 10 (mecaTn) KaleHJapHBIX AHEH C
JaThl U3MEHEHHH.

7.2.5. llpenocraBnsate B bank cBegeHus o Homepe MOOWIBHOrO TesiedoHa,
HeoOxonuMmoro Juis HampasieHuss SMS-yBenomnennit/SMS  undopmupoBanus w/umu 3-D
napoJjeil. B ciiydae nsmeHenus Homepa MOOMILHOTO TenedoHa He3aMeATUTENIbHO TPEJOCTaBUTh
aKTyaJbHblEe CBEJCHUS B (OpME NUCbMEHHOIO 3asBJICHHUS, MEPEelaHHOrO B IOjpa3zeiieHHe
banka, o6cnyxuBaromee CueT aTuO0 MOCPEACTBOM TUCTAHIIMOHHBIX KaHAJIOB OOCITYKHBaHUSI.
Wndopmuposats bank o mnpekpameHun ucnonb3oBaHus SIM-kapTel HoMepa MOOMIIBHOTO
tenedona mis 3-D maponeii. B cinyuae usmenenus SIM-kapTtsel MmobmibHOTO Tenedona mis 3-D
naponeii KimeHTy HeoOXoIuMoO He3aMeIIMTeNbHO HampaBUTh B bBaHK cOOTBETCTBYIOIIEE
yBeaomieHue, oopatusich B Konrakr-uentp banka mo tenedonam 8(800)200-6099 (3BoHOK
no Poccum Oecrmarnbiil) wnmu +7(495)651-6099, noapasnenenue banka, o0cmykuBaroiee
Cuer, .

7.2.6. CamocTosATeNIbHO 0OecreunBaTh paboTOCIIOCOOHOCTh, COXPAHHOCTh MOOUIIBHOTO
TenedoHa A HampaBieHHs SMS-yBeZOMJIEHHH, a Takke HNONAEPKKY (PYHKIMHU MOTyYEHUs
SMS- coobmiennii Ha cBoeM MOOWIBHOM TeneOHE M TMOANUCKY Ha YCIYry IOJIy4eHUs
SMS-coo01ieHnii y CBOETO OrepaTopa MOOMIHLHOM CBSI3H.

7.2.7. He mnepenaBaTb KapTy/CBEAE€HUS O PEKBHU3MTaX KapThl TPEeTbUM JuIaM (3a
UCKJIIOYEHHEM CIIyyaeB Iepeiayd KapThl pabOTHHUKAM TOPrOBO-CEPBUCHBIX MPEANPHUATHI U B
INYHKTaX BbIIaYM HAJIM4HBIX), coxpaHiTh B TaiiHe IIMH-kox, komoBoe cioBO, a Takxke
3-D mapousib, mnpepocTaBlieHHBIM 10 3anpocy KimeHTa s cOBepIIeHMS Olepaluuid B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOHN ceTu MIHTepHeT.

7.2.8. HezamemnurtenbHo oOpatutbesi B Konrtakt-ieHTp banka 11 nosyudeHus
KOHCYJIbTAllUM W/WJIM TPOBEJEHHUS OJOKMPOBKM KapThl B COOTBETCTBUM C MyHKTOM 4.17
HacTtosauwmx [IpaBun B ciayuyae oOHapy>KeHHUs yTpaThl, IPOBEICHMS ONEpallUy MO KapTe W/Win
OCYILIECTBIICHUS NIEPEBO/IA JICHEKHBIX CPEJACTB Oe3 100poBoabHOro cornacus Kimenra, a Taxoke
B Clly4ae KOMIIpoMeTaluu cBeieHuit o peksusutax kaptol/[IMH-kone/3-D mapore.

7.2.9. IlpeanmpuHuMaTh HEOOXOJUMBIE MEpbl JUId  NPEJOTBpALlEHHs  YyTpaThl,
MIOBPEXK/ICHUS, XUIICHUS KapTHI.

7.2.10. Ilpy HanMuYuM JIOTMOJHUTENBHBIX KapT OO0ecle4YuTh BBINOJIHEHHE TpeOOBaHUM
HacTosAumx [lpaBui nepkarensiMu JOINOJHUTENBbHBIX KapT W HECTH OTBETCTBEHHOCTh 3a
JeicTBUS iepKaTeneil TOMOIHUTENbHBIX KapT.

7.2.11. IlpenocraBnsate B bank Hajexamum oo6pazomM oopMIICHHbIE paCIOPSKEHHUS Ha
cocrtaBiieHue baHKOM pacueTHBIX JOKYMEHTOB OT UMeHH Kinenra.

7.2.12. Pacniopsikatbcst  €HEeXHbIMU  cpeactBamu  Ha  Cuere 32 BBIYETOM
ABTOPU30BAHHBIX CYMM.

7.2.13. He wucnonp3oBaTh KapTy JMjs COBEpIICHHS ONeEpanui, MPOTUBOPEYAIINX
JeiicTByroIEeMy 3aKkoHoaaTeNnbeTBY Poccuiickoit denepannu u TpedoBanusim Jorosopa.

7.2.14. He wucnonp3oBate Cuer s OCYHIECTBICHHS B Kakoi-mmbo  (dopme
NpeANpUHUMATENIbCKON AEATENbHOCTH U HE NMPOU3BOAMUTH pacueTHble onepauuu no Cuery B
CBS3M C OCYIIECTBJICHUEM MpPEANPUHUMATENBCKON AEATEIbHOCTH, a TAaKXKE€ HE HCIOJb30BaTh
Cuer 1 BBINOJIHEHMSI PAcyETOB MPU OCYLIECTBICHHM JESITEIbHOCTH B KadeCTBE YaCTHOI'O
HOTapuyca WIH aJBoKaTa, yUpeAUBILEro aBOKaTCKUI KaOUHET.

7.2.15. CoBepiaTh pacXoAHbIE ONEPALUH C UCIIOJIb30BAaHUEM KapThl B Mpejeaax ocTaTKa
COOCTBEHHBIX cpeicTB Ha CueTe W/MiIH B Mpeieax HEeUCIOIb30BAHHOTO KPEAUTHOTO JIMMHUTA, HE
JIOITyCKaTh BOSHUKHOBEHUS CBEPXJIMMUTHOMN 3a10KEHHOCTH.

7.2.16. OGecrnieunTh MOTAIIEHUE CBEPXJIMMUTHON 3aJI0JDKEHHOCTH (MpU €€ HaJW4uH) U
yIIaTUTh IUIATy (TMPOLIEHTHI) 32 €€ BO3HUKHOBEHHME B NOPSJIKE UM CPOKH, YCTAHOBJICHHBIE
JoroBopom.

7.2.17. CBOEBpEMEHHO BBINOJIHATH 005A3aTEJIbCTBA MO MOTALICHUIO 3a/10JKEHHOCTU 10

Horosopy.



27

7.2.18. Bo3memats pacxonbl banka, cBsi3aHHBIC C IPUMEHEHHEM MEp, HEOOXOIUMBIX JIJIst
noHyxaeHus KiineHnTa Kk MCIOJIHEHHIO UM CBOUX 00s13aTeNbeTB 1o [loroBopy.

7.2.19. B cnyuyae moctyrieHnss Ha CueT OMMOOYHO 3aUMCICHHBIX JICHEXKHBIX CYyMM
BO3BpaTUTh TaKUe JEHEXKHbIEe cpeacTBa banky B Teuenue 10 (necsatu) pabodyunx JHEH ¢ MOMEHTAa,
korga KimeHT y3Hanm WM J0DKeH Obul y3HaTh 00 OMIMOOYHO 3aYMCIIEHHBIX JEHEXHBIX
CpEJICTBaX.

7.2.20. XpaHUTh JAOKYMEHTHI 110 OINEpPALUsAM, COBEPLICHHBIM C MCIIOIb30BaHUEM KapTbl/
PEKBU3UTOB KapThl, B TeueHHEe 6 (IIECTH) MeCSIeB C JaThl COBEPILEHHUS OMNEepalud H
npeaocTaBiATh B bank no nuceMeHHoMy TpeboBanuio banka.

7.2.21. He pexe ogHoro pa3a B Mecsl noiaydaTh B banke Cuer-BbINMHMCKY, YKa3aHHYIO B
nyHkre 5.5 Hactosmux IIpaBmin. Knment o6s3yercss momydaTh CUeT-BBITUCKY MPH JTHMYHOM
obparennu B baHk.

7.2.22. C 1enpio 03HAKOMJIEHUS ¢ U3MeHeHUAMHU Hactosmmx Ilpasun u/mnu Tapuduoro
IJlaHa HE pexe 4YeM pa3 B S5 (MATb) KaJCHJAPHBIX JHEH CaMOCTOSITENbHO WM 4epe3
YIOJIHOMOYEHHBIX JUI[ oOpamarbcs B bank (uam Ha odunuanbHOM caiite banka B ceTH
WNurtepuer: www.rshb.ru) 3a cBegeHus MM 00 H3MEHEHHSX, KOTOpBIE IJIAaHUPYETCS BHECTU B
Hacrosimue [Ipasuna w/unu TapudHslii muias.

7.2.23. IlpenoctaButh B baHk A0CTOBEpHYIO0 MHPOPMAIUIO 7Sl POBEACHUS MPOLEAYPbI
unentuukammu (O.M.0., naHHple JOKYMEHTa, YJIOCTOBEPSIOLIETO JHYHOCTh, aJpeca MecTa
xuTenbcTBa (peructpanuu)). KiMeHT HeceT JIHYHYIO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH
UH(POpPMaLINK, YKa3aHHON B AHKeTe-3asBICHUU.

7.2.24. B cimywasix Hecoriacusi ¢ oTpaxeHHON B (CueT-BBIUCKE OIepaluell mo orJiaTe
TOBapoB (paboT, ycCiIyr) HpPEANpUHATH MONBITKY CaMOCTOSATEIBHOTO pa3pelieHHst Ccropa ¢
TOPrOBO-CEPBUCHBIM HpPEINpPUITUEM. 3asBICHHE O CIIOPHOM omepanuu Hampasisercs B baHk
IIPU yCJIOBUU HEBO3MOYKHOCTHU yperyIupoBaHus crniopa cunamu KimeHnra.

7.2.25. Knuent o0si3yercs B CpokK He mosgHee 3 (Tpex) KalleHIapHbIX IHEH ¢ JaThl
HACTYIUICHUsI COOBITHS yBEIOMUTh baHK JIH0OBIM BO3MOXKHBIM CIIOCOOOM: OCPEICTBOM JIMYHOTO
oOpaiienusi B baHk, myTeM yCTHOrO WM NMHCbMEHHOTO OoOpamieHus (B MPOU3BOJIBHON (hopme)
WIK JpYrMMH croco0amH, NpeayCMOTpPEHHbIMU YycioBusiMu J[loroBopa (0e3 mmM4HOro
npucytcTBus Knrenra B banke), 0 HacTynjaeHUH CIEAYIOUUX COOBITHIA:

- W3MEHEHMM KOHTaKTHOW mH(popmauuu Kinuenta, ucnonb3yemoit bankom amns cBs3u:
ajzipeca pETrUCTpanuy, (PaKTHYECKOTO MeCTa J>KUTEIIbCTBA, HOMepa TenedoHa, IIEKTPOHHOU
HOYTHI, TACTIOPTHBIX TaHHBIX, (haMIJIUN, UMEHH, oTyecTBa KinenTa;

- W3MEHEHHH criocoda CBsI3M U oOMeHa nH(opmarei ¢ bankoM.

7.2.26. Knuent o00s3yeTcs mpenocTaBisiTh baHKy 10 €ro  JOMOJIHUTEIBHOMY
NUCBMEHHOMY TpeOoBaHHIO MH(MOpPMAIHIO (CIPaBKy O M0Xo[aX (PM3MYECKOTO JIMIA) O CBOEM
(MHAHCOBOM IOJIOKEHUM U J0XOJax B TedeHue 5 (maTu) pabouyux AHEH co JHS NOIydeHHUs
TaKoro TpeOoBaHMS B 00beMe, He0OX0aMMOM baHKy.

7.2.27. B cnyuae npenbsasieHust bankom TpeboBaHus 0 g1ocpouHoM Bo3Bpate Kpenuta u
yIUlaT€ HAYMCICHHBIX IPOLEHTOB, HCIOJHUTh Takoe TpeOoBaHME HE TIO3/IHEE CpOKa,
YCTaHOBJICHHOTO baHKOM B COOTBETCTBYIOLIEM TPEOOBAHUY.

7.2.28.Ecnmu cpok B TpebOOBaHMM O JOCPOYHOM Bo3Bpare Kpemuta u yruare
HAUYUCIICHHBIX MPOLIEHTOB HE YCTAaHOBJIEH, TO BHOBb YCTAaHOBJIEHHBIH CPOK BO3BpATa COCTABISET
30 (TpuAmaTH) KaJXeHIAPHBIX THEH ¢ MOMEHTA rmosty4deHus KiimeHToM qaHHOTO TpeOOoBaHUS.

7.2.29. IIpencraBnsath B baHk JOKyMEHTHI U cBeJeHUs (B TOM 4Hcie Mo 3arnpocy banka)
HE peXe OJHOI0 pasa B I'0J C MOMEHTa IOCJIEIHEro IpeacTaBieHuss baHKy yka3aHHbBIX(0OT0) B
AHKeTe-3asBICHUM JIOKyMEHTOB(a) M CBejAeHuil/mpeacraBiiaTh B bank mnoarBepkaeHue o0
OTCYTCTBUM HM3MEHEHHI CBEIEHUHN, MOJUICKAIIMX YCTAHOBJIEHUIO NPU OTKPHITUM U BEIECHUU
Cuera, o Kimenre, mnpeacraButene(sx) Kiuenra, BerogompuoOperarene(sx) U
OcHeummapHoM(bIX)  Bianenble(ax), NOpUHAUIKHOCTH K crarycy  WITUJL,  TIAJI,
poactBennukoB UITJJI, ITJIJI, ecniu Takue cBeleHUS B yKa3aHHBIA B HACTOAILEM ITyHKTE MEPUOJ]
He M3MeHWINCh. [Ipu He NpenocTaBleHWH YKa3aHHBIX B HACTOSIIEM IYHKTE JOKYMEHTOB U
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CBEJCHUM MpE3IOMHUPYETCsA, 4YTO NOCIEAHME JOKYMEHTbl M CBEJEHUS, IPEJOCTaBICHHbBIE
KnueHToM, SBISIOTCS aKTyaaIbHBIMU.

7.2.30. IlpencraBnare B baHK JOKYMEHTHI B LENSX YCTAHOBIJIEHUS IPUHAJIEKHOCTU
Knuenta x kareropum HamoroBoro pesuzeHTa HMHOCTPAHHOTO TOCYJIapcTBa, B TOM 4YHCIIE
3anosHeHHy0 @opMy camocepTH(HKAIMK U JTOTOJIHUTENbHBIE JOKYMEHTHI 10 3amnpocy baHka.
bnank nns 3anmonnenus Popmbl camocepTudUKaMK pa3MmelleH Ha caifte banka B cetu
WutepHer no agpecy www.rshb.ru wim npegoctasnsercss bankom KimeHnTty B mojpasneneHusx
banka, ocyniecTBISOMUX 00CITy)KUBaHUE KIIMEHTOB.

7.3. Dbank BIpase:

7.3.1. IlpoBoauTh MPOBEPKY CBEICHUM, yKa3aHHbIX B AHKeTe-3asBJIEHUH, B YACTHOCTH,
CBsI3bIBaThCs C paboronarteneM KiueHTa 11l MPOBEPKH U IMOSydYeHHs 11000 HeoOXoaumon
nH(pOpMaLINH.

7.3.2. Otka3arb B TPEAOCTaBICHUM KapThl (B TOM 4YHCIE JONOJHHUTEIbHOI)/B
WCIIOJIHEHUU 3asBOK Ha BbIMycK KapThl K Cuery, o(QOpMJIEHHBIM C HCIOJb30BaHUEM
JMCTAHIIMOHHBIX KaHAJIOB 00CITyKUBAaHUsI/ IEPEBBITYCKE KapThl (B TOM YHCIIE TOTIOJHUTEIHHON),
YCTaHOBJICHUH/TPOJIOHT AN/ U3MEHEHUHU KPEIUTHOTO JIUMUTA!

- B Cllydae BbIABICHUS HMH(POpPMALUM O BO3OYXKAEHUU €1 O HECOCTOSATEILHOCTH
(6ankpoTcTBe) B oTHOIIEHNH Kitnenra;

- B HMHBIX CIIy4asX, IPeLyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi Penepannu.

IIpu otkaze banka B mpenocrtaBieHMn KapThl AHKeTa-3asBiIcHHE KimeHTy He
BO3BpAIAeTCA.

7.3.3.  CaMOCTOSITEILHO  ONPEAENATh  OYEPEAHOCTh  B3UMAHUS  KOMHUCCUH  3a
o0cCiy>KUBaHUE KapThl 3a MOAJIEKAIIUN OIUIaTe pacYEeTHBIN nepuo o0CIyKUBAHUS cueTa KapThl
B ciyyae, korga k Cuery BblmylieHa Oojiee 4YeM OJHa KapTa, pH ycJIOBHH, yTo Kapra Kiuenra
HaXOAMUTCA B ICHCTBYIOIIEM CTaTyCe.

7.3.4. Otka3ate KiMeHTy B MCHOJIHEHMM PACIOPSIKEHUH Ha MPOBEICHME ONEepaluil o
Cuerty B ciyuae, ecnu KineHTOM He orjiaueHa KOMHCCHS 3a 00CITy>)KMUBaHHME KapThl 3a BTOPOH U
NOCIEAYIOIUI UCTEKIINE PacUyETHBIE NIEPHO/BI, €CIIM 3TO HE NPOTUBOPEUUT 3aKOHOJATENIbCTBY
Poccuiickoit ®enepanuu.

7.3.5. Ilpm wHammuuu pacnopsbkeHuss Kimenrta, cocraBieHHoro 1o — ¢opme,
YCTaHOBJIEHHON baHKOM, COCTaB/IsTh pacueTHbIE JOKYMEHTHI OT €r0 UMEHHU.

7.3.6. Ucnonb3oBarh npenocTaBieHHbld KiMEHTOM B COOTBETCTBUHU C IYHKTOM 7.2.5
HacTtossmmx IlpaBun wim  3aperucTpupoBaHHbI baHkoM 1pu mnoaximrodeHnHn KimeHToMm
JIONIOJTHUTENBHON yciyru «SMS-cepBuc» (B TOM uuciie, U MPU MPUOCTAHOBICHUH/OTKITIOUEHUH
JOTIOTHUTEIBHON ycmyru «SMS-cepBuc») HOMEep MOOWIBHOTO TeneoHa JUIsi HampaBlICHUS
SMS-yBenomIiIeHH.

7.3.7. BBOOUTH OrpaHUYEHMs] Ha COBEpPILEHUE OINEpaluil C MCIONb30BAaHUEM KapThl, B
TOM YHCJIE€ B BHUJIE MaKCHUMAJIbHO JOMYCTHMBIX CyMM IO OIepainusM 3a OIpe/eeHHBbIH(e)
nepuoi(bl) BpEMEHH, B COOTBETCTBUHM ¢ Tapu(HBIM IUIAHOM (TI€peUYeHb YKa3aHHBIX OIpaHUYEHUN
nosoautcst bankom o cBenenus Knmenra nmyreMm pasmenieHus mHopMaiuu Ha caiite banka B
cetn MHTepHET MO angpecy: www.rshb.ru), w/wnm myTeM HM3MEHEHHs JCHUCTBYIONIETO CTaTyca
KapThl Ha OTPAaHMYEHHO AECUCTBYIOUIMI NpPH OTCYTCTBUM B baHKe JOCTOBEPHBIX CBEIEHUN O
HOMepe MoOmIbHOTO Tenedona KimenTta, HeoOXoauMOoTo /1S HarpaBieHus: SMS-yBe1oMIIeHUiH,
HAJIMYUM CBEJCHUH O KOMIIpOMETalMu pekBU3uTOB KapThl u/mnu [IMH-xonma, w/umu npu
NOJIO3PEHIH Ha HWCIIOJF30BAaHUE KapThl TPETBUM JIMIIOM W/WIIM OCYIIECTBJICHHE IEPeBO/a
JICHEeXHBIX CpeaCTB 0e3 100poBosibHOTO coryacus Kimenra.

7.3.8. B ciydae coBepiieHus onepanuu KimeHToM/ IepkaTesieM TOTOTHUTEILHOM KapThl
B HapylleHue TpeOoBaHHM [EHCTBYIOIIEro 3akoHoAaTenbcTBa Poccuiickoit denepanuu,
HOpMaTUBHBIX akToB banka Poccum, JloroBopa mnpuoctaHoButh omnepauuu no Cuery c
UCIIOJIb30BaHUEM KapThl/€e peKBU3UTOB (OJIOKMPOBAThH KapTy 10 MHUIMATHBE baHKa).
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7.3.9. OTMeHuTh ACHCTBHE KPEAUTHOIO JIMMHUTA, A TAK)KE OTKA3aTh B IIEPEBBITYCKE
KapThl (B TOM 4YMCJIE JOMOJHUTENBHOMN)/ OTKa3aTh B MPEIOCTABICHUH JOMOJHUTEIBHON KapThl/
HE MPOJOHTUPOBATH KPEAUTHBIN JIUMUT B CBSI3M C OTMEHOMN JEHCTBHSI KPEAUTHOTO JIUMHUTA:

- IpU HaJIM4YUU OOCTOSITENLCTB, OUEBUHO CBHJIETEIBCTBYIOLIUX O TOM, YTO MOPSIIOK
BO3BpaTa HCMOJb30BaHHBIX KIIMEHTOM KpEeAWTHBIX CpeACTB  (33J0JDKEHHOCTH)  W/WIK
HAUYMCIICHHBIX TPOILIEHTOB 3a IOJIb30BaHUE KPEIUTHBIMH CpEJICTBAMH HE OyIeT COONIOACH/HE
cobmoneH KiMeHTOM MOKHBIM 00pa3oM, B TOM 4YHCJIE, HO HE OrpaHUYMBAasCh, B Cilydae
HeucnoiaHeHust KilMeHTOM MHBIX KpeAUTHBIX 0043aTeNbCTB nepe baHkom;

- B cllyuyae BBbISIBICHHUA HH(GOpMalUUKd O BO3OYKIEHUM JIe1 O HECOCTOSTEIbHOCTU
(6ankpoTtcTBe) B oTHOIICHUH KineHTa.

baHk He3zaMeIUTENBHO YBEIOMIISET KJIMEHTAa C HCIOJIb30BAHUEM CIEAYIOIIUX KaHAJIOB
cBsi3U: TenedOHHAs CBs3b, 3JEKTpOHHAas mouta, Push-yBenomnenune/SMS-yBenomienue (B
cooTBeTcTBUU ¢ NMyHKTOM 2.11 Hacrosmumx [IpaBui) 06 oTMeHE/BO30OHOBIEHUH KPEAUTHOTO
JMMUTA.

[IpenoctaButh KineHTy KpenuTHBIE CPeCTBA 3a CUET HEHCIIOIB30BAHHOTO KPEAUTHOIO
JUMUTA AJI1 OTPAKEHUS MO CUETY OIEpalvii, COBEPLIECHHBIX A0 OTMEHBI KPEAUTHOIO JUMMUTA,
pacueTHas UHpopManmus O KOTOpbIX mocTtynwia B bank B Teuenue 45 (copoka
ISTH) KaJCHJApHBIX JHEH mociie AaThl OTMEHbI KPEAUTHOTO JMMMTA, M OIUIaThl KOMHCCUH B
COOTBETCTBUHU C ycioBusiMu JloroBopa.

7.3.10. TpeGoBaTh AOCPOYHOrO pacTop>keHUs JloroBopa u/MiauM BO3BpaTa CYMMBI
3a/I0JDKEHHOCTH, ecid KiHMeHT He WCHOJIHUT WM HWCIOJHUT HEHaJIexalluM o0pa3oM
0053aHHOCTh B CPOK BO3BPAaTHTh MHCIIOJIb30BAaHHbIE KPEJUTHBIE CPEACTBA W/WIN YIUIATUTh
HaYKCJIEHHbIE HA HEe MPOIEHTHI (B TOM YHCIIE CBEPXJIMMUTHYIO 3a/10JKEHHOCTD, IPU HAJIMYHH,
U T1aTy (IIPOLIEHTHI) 33 €€ BO3HUKHOBEHMUE).

JlanHoe = TpeOoBaHME  BO3MOXXKHO B Cllydyae, €CIM  MPOJOJIKUTEIBHOCTh
IPOCPOUYEHHOHN 3aJ0JDKEHHOCTH 10 OCHOBHOMY JIOATY W/MIIM HPOIIEHTaM COCTaBiseT Oolee
60  (mectupecsATH) — KaleHAApHBIX  AHEH B TeueHme  mociaeanmx 180  (cra
BOCBMUJIECATH) KaJICHIAPHBIX JHEH.

7.3.11. B cnydae Hano)XeHHUs apecTa Ha JIEHEXKHBbIE CpeACTBa, Haxonsamuecs Ha Cuere,
IOCTYIUIEHUsI B DBaHK MCIONHUTENBHBIX JOKYMEHTOB B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccniickoit ®enepanny, a TakkKe B HMHBIX CIy4asX, YCTAHOBJIEHHBIX 3aKOHOAATEIBCTBOM
Poccuiickoit denepauny, BpEMEHHO NPUOCTAHOBUTH pacxoaHble omnepauuu no Cuery u
3a0JI0KHPOBATh BCE BBIMYIIEHHbIE K CUeTy KapThl.

7.3.12. IlepeBbinyckaTh KapTy 0e3 odopmiieHust KinneHToM AHKEThI-3asBJICHUS B Clly4ae
npu3HaHusT baHKOM HENmpaBOMEpPHOrO HCIOJB30BaHUS KapThl WM TIOJO3PEHHUS Ha €€
HENPaBOMEPHOE MCIOJIB30BaHUE TPETHUM JIMIIOM, KOTJa A0 OKOHUYAHUS CPOKa NEHCTBUS KapThl
OCTaJIOCh HE MeHee 3 (TpeX) KaJIeHJapHBIX MECSIICB.

7.3.13. Pe3epBupoBaTh JEHEXKHBIE CPEACTBA B JIOCTYIIHOM OCTaTKe€ B Ipeaenax
aBTOPU30BAaHHBIX CyMM i oOecnieueHus ucnoinHeHus: Kinenrom ob6s3atenseTB nepen bankom
JUISL OTLIaThl JOKYMEHTOB, COCTABJICHHBIX C UCIOJIb30BAHUEM KapThl/PEKBU3UTOB KAPTHI.

7.3.14. Otpaxats o Cyery cymMMbl onepanuii, onporecroBanHele KirieHTOM B pasmepe,
3aYMCICHHOM/CIIMCAaHHOM MEXAyHapOIHON TIATEKHOW CUCTEMO.

7.3.15. PesepBupoBaTh cymMMbl omepauuii, nocrynatomue Ha Cuer Kimenra ot
IUIATE)KHOM CHCTEMBI, JO BBIACHEHHS NPABOMEPHOCTH JAHHOIO 3auUCIIEHUS CPOKOM 10
60 (mecTuaecaTn) KaleHIapHbIX JTHEH.

7.3.16. OcymecTBasATh JOKYMEHTUPOBAHUE NIEPETOBOPOB B CBOMX MOMEILEHHUAX B LEIAX
oOecrieueHus  0e30mMacHOCTM M Hajuiexamiero oOcmykuBaHuss  Kiumenta 6e3  ero
JIONIOJTHUTEIBHOTO yBeIOMJICHHS. JIOKyMEHTHpOBAaHHE Pa3rOBOPOB MOTYT HCHOJb30BATHCS B
Ka4yeCTBE JI0Ka3aTeIbCTB B CYE.

7.3.17. OcymecTBiasTh 00paOOTKY NEpPCOHANBHBIX JAHHBIX (U3NYECKUX JIHI, B
COOTBETCTBUHM C TpeOOBAaHMSAMHU 3aKoHOHAaTenbcTBa Poccuiickoit dexepanmu, B TOM YHUCIE U
TpeboBanusiMu PenepanbHoro 3akona ot 27.07.2006 Ne 152-D3 «O nepcoHANbHBIX JTaHHBIX).
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[Ipn sToM baHk BIpaBe OCYIIECTBIATh XpPaHEHUE M YHUUTOKEHUE NEPCOHAIBHBIX JIAHHBIX B
TE€YEHHE CPOKA XPaHEHUS JOKYMEHTOB, YCTAHOBJICHHOI'O aPXUBHBIM JI€IOMPOU3BOJICTBOM.

7.3.18. Ilpekpatuth obcayxuBanue Kinmenta u 3akpbith Cuer B Ciydasx,
YCTaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoin dexepaiuu, B TOM YHCIE€ B COOTBETCTBUH C
nyHKTOM 5.2 ctatbu 7 @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O nporuBoaelicTBun
Jeraiau3auuu (OTMBIBAHHMIO) JT0OXOJOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, U (PMHAHCUPOBAHUIO
Teppopusma (nanee — OenepanbHblii 3aKoH Ne 115-D3).

7.3.19. Tlpm HeWCHOJHEHWHW W/WIWM HEHAIekKaleM wucnojHeHnu KineHtom
00513aTeNIbCTB, MPelyCMOTPEHHBIX HacTosmuMu [IpaBunamu, bank Bripase:

7.3.19.1. B3aumopeiictBoBath ¢ KiMeHTOM HCHOB3ys JHYHBIE BCTPEUH, TeIePOHHbBIE
[IeperoBOphl, MOYTOBBIE U MHBIE COOOILEHUs, IepeJaBaeMble IO CETAM DJIIEKTPOCBSI3U B
OnpeAessieMblid B COOTBETCTBUM C JIECHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepannu
IIEPUOJ BPEMEHU CYTOK.

7.3.19.2. BzaumoperictBoBath ¢ KiimeHTOM MHBIMU criocO0aMu, KpOME TTOMMEHOBAHHBIX
B myHkTe 7.3.19.1 no ero nuuHOMY 3asBICHHIO (B IPOU3BOILHOU hopme).

7.3.20. IlpuocTaHOBUTH OMEpalMIO IO CHOUCAHHUIO JIEHEKHBIX CPEACTB  CO
Cuyera/mpUMEHUTHh MEPBI M0 3aMOPAXHUBAHUIO (OJOKHPOBAHUIO)IECHEKHBIX CPEJICTB/OTKA3aTh B
VCIIOJIHEHUM PACIOPSDKEHUH Ha MpoBeleHue onepanuil no Kapre B ciydasx W MHOpsIKe,
YCTaHOBJIEHHBIX 3aKOHOJATeNnbcTBOM Poccuiickonn ®enepanuu, B ToM uucie PenepanbHbIM
3akoHOM Ne 115-®3.

7.3.21. OOHOBIATH HH(}OpPMAIMIO O KIMEHTaX, NPEACTABUTENAX  KIUEHTOB,
BbIrolonpuoOperaTesiax M OeHe(duUUapHBIX BIAJENbLAX [0 MEpe H3MEHEHHUS YKa3aHHBIX
CBEJICHUI1, HO HE pPe’Ke OJTHOrO pas3a B roJl, a B ciyyae BO3HUKHOBEHHsI COMHEHUH (MHpopManus
U CBEJCHMS, NPEJOCTaBICHHbIE KIMEHTOM, HE COBINAJAlOT ¢ HMH(OpMalueld U CBEICHUSIMHU,
HOJy4YeHHbBIMH baHKOM M3 BCHOMOTraTelbHBIX (JIOMOJHUTENBHBIX) UCTOYHUKOB HH(OpMaIuH,
JNOCTyHNHbIMH bBaHKy Ha 3aKOHHBIX OCHOBAHMSIX) B JIOCTOBEPHOCTHM M TOYHOCTH paHee
NOJy4eHHOM uHpopMamuu — B TeueHHe 7 (cemMu) pabouyux JHEH, clexyrolux 3a JHEM
BO3HUKHOBEHUS TAKUX COMHEHHH.

7.3.22. Tlpm nammuun y Kimenrta pelictByromeil kaprtel Kk CueTy M OTCYTCTBUU
JnercTByromed KapTel TUiaTexHon cucrembl MUP x  nmanHomy Cuety, BBITYCTUTBH, 0€3
oopmnenus KinueHToM AHKeTbI-3asiBII€HUs, KapTy MiaTtexHol cucrembl MUP k naHHomy
Cuerty 6€3 B3MMaHH KOMUCCUH 32 00CIIy>KHBaHHE KapThl 3a BECh CPOK €€ JEHCTBUS.

7.3.23. Ilo coOCTBEHHON MHHMLMATHBE MPOJIUTH CPOK JAEUCTBHS KapThl (B TOM 4YHCIE
JIOTIOJTHUTEIBHON) C UCTEKILIUM CPOKOM JIeHUCTBUS 0€3 B3UMaHHUS JONOJHUTENbHON KOMUCCUH 32
oOClTy’)KUBaHUE KapThl 3a IMEpPUOJ, Ha KOTOpBIH MpOAJeBaeTCs CpPOK JCWCTBUS KapThl.
WNudopmanus o mpoasieHHH cpoka JIEHCTBHSI KapT ToBoAUTCS BaHKOM 10 CBeIeHHUs JiepKaTemen
KapT IyTeM pa3MeIleHus COOTBeTCTBYyIomled HH(opmanun Ha web-caiite banka B cetn
WuTepner o anpecy: www.rshb.ru, a taxxke mytem Hanpasinerus Knmuenry SMS-cooOmenust Ha
HOMEp MOOWIBHOro TejiedoHa, MpeaocTaBleHHbIH baHKy B COOTBETCTBMM € MyHKTOM 7.2.5
Hactosamux [Ipasu.

7.3.24. 3anpamuBate y KimeHrta/nepxkaTtens IOMOTHUTEIBHOW KapThl CBENCHUS U
JaHHble (B TOM  4HCJIE€ MEPCOHANbHbIE  JaHHbIE, KOJOBOE  CJIOBO, YKa3aHHbIE
Knuenrom/nepxxatenemM JONOJHUTENbHON KapThl B AHKETe-3asBICHUM, HW/MIM JaHHbIE IO
ornepanusam/mpoaykram Kiuenra/nepkarens JOMOTHUTEIBHON KapThl) Ui AyTEHTH()HKAIUN
Knuenra/nepxxarens aonoiaHuTenbHOM KapTbl B KoHTakT-lieHTpe baHka B yCTaHOBJICHHOM B
banke nopsiaxke.

7.3.25. Ompenenuth mnepedyeHb UHGOpPMAMM M omepauuid mnpu  obOpalieHun
Knuenra/nepkarens nomomHUTENbHONH KapThl B KoHTakT-leHTp baHka mocie MmpoxXoskKIeHHS
Ayrtentuduxanun Knuenra/nepxxatens nomnonHutensHo KapTbl B KonTakT-ieHTpe banka B
yCTaHOBJIEHHOM B baHke nopsizike.

7.3.26. Otkazare KiueHty/aepxatento JOMNOJHUTENBbHON KapThl B MPEIOCTaBICHUU
uHpopmanuu/npoBeneHnn omnepanun B KoHTakT-neHTpe baHka, B ciy4ae He MpoOieHHON


http://www.rshb.ru,%20а%20также%20путем%20направления%20Клиенту%20SMS-сообщения%20на%20номер%20мобильного%20телефона,%20предоставленный%20Клиентом%20Банку%20в%20соответствии%20с%20пунктом%207.2.5%20настоящих%20Правил.
http://www.rshb.ru,%20а%20также%20путем%20направления%20Клиенту%20SMS-сообщения%20на%20номер%20мобильного%20телефона,%20предоставленный%20Клиентом%20Банку%20в%20соответствии%20с%20пунктом%207.2.5%20настоящих%20Правил.
http://www.rshb.ru,%20а%20также%20путем%20направления%20Клиенту%20SMS-сообщения%20на%20номер%20мобильного%20телефона,%20предоставленный%20Клиентом%20Банку%20в%20соответствии%20с%20пунктом%207.2.5%20настоящих%20Правил.
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Knuenrom/nepxxartenemM JONOMHUTENbHOH KapThl AyTteHTu¢ukanun Knuenra/nepxarens
JOTIOJHUTENBHOU KapThl B KoHTakT-11eHTpe baHka B ycTaHOBIEHHOM B baHKe mopsiake.

7.3.27. IlpnocTaHOBUTH IEHCTBUE (UCIIOJIB30BAHKE) KAPThI/JOMIOIHUTEIHHON KapThl:

7.3.27.1. Ilpn Hanuuum CBEACHUNH O KOMIIPOMETALMU PEKBU3UTOB KapThl w/mnu [INH,
W/WIM TIpH TIOJO3PEHUH Ha UCIOJIBb30BaHUE KapThl TPETbUM JIMIOM, BKJIIOYas, HO HeE
OTPaHUYMUBASCH, B CIECAYIOIINX CIydasx:

6) yctHbli oTka3 KimeHTa OT TOATBEpXKIEHHS BO30OHOBJIEHUS  HCIOJIHEHUS
noctynuBuiero B baHK pacrnopsbkeHuss O COBEpPILISHHHM ONepalud, CPOPMUPOBAHHOIO C
MCIIOJIb30BAaHUEM BJIEKTPOHHBIX CPEJCTB IUIaTeXa B OTBET Ha 3anpoc baHka;

7) BbIsABIeHHE baHKOM NpPHU3HAKOB HMCHOJIb30BAaHUS KapThl W/WIM PEKBU3UTOB KapThl
TPETBUM JIUIIOM JJIs1 NMPOBEICHMS/TIONBITOK MPOBEACHUS NEPEBOJOB IEHEKHBIX CPelCTB 0e3
cornmacus Knuenra;

8) momyuenue u3 banka Poccum, nnatéxHONM CHUCTEMbl W/WIM HMHBIX HCTOYHUKOB
nH(pOpMaLIUK 0 KOMIIPOMETAIMU PEKBU3UTOB IIaTekHOM KapThl u/unu [IMH-kona;

9) BoisBiaeHue (Qakra cmensl SIM-kaptel HoMmepa Uit 3-D  maponei, He
MOATBEPKIAECHHOr0 KIIMEeHTOM B COOTBETCTBUU € MMyHKTOM 7.2.8 HacTosmux [IpaBu;

10) BeIsABNIEHHE (akTa HpPUHAIICKHOCTH HoMmepa ans 3-D maponelt Tperbemy Juiy,
3aBJIaJICHUS] TPETHUM JINLIOM MOOUIIBLHBIM TenedoHoM KimeHTa uiu HHOTro OTuy:KJIEHUS HoMepa
s 3-D maposeii u/uinm MoOuIbHOTO TenedoHa.

Jis  BO30OHOBIEHHMSI  JIEHUCTBUSL  KapThI/JONOJHUTEIBHOW  KapThl B  Ciydae
pUOCTaHOBIICHUA ee aeicTBUs bankom Knmnenty Heo0xoauMo nu4HO oOpaTuThesi B baHk min
JUISL CITy4aeB, YKa3aHHBIX B MOAMYHKTax 3), 4) U 5) HacTosIIero myHkra, ooparutbes B KoHTakT-
ueHTp banka no tenedonam 8(800)200-6099 (3BoHOK 10 Poccum Oecrinarhbril) unu +7(495)651-
6099 wmm yBemomMuTh B yCcTHOM (opme paboTrHuka banka, mo3BonuBmiero Kmumenty, mms
HOJTBEPKJICHUs] BO30OHOBJICHHSI MCIOJHEHUS PACIOPSIKEHHS O COBEPIIEHUM OIlepaluu I0
KapTe B COOTBETCTBMM C IyHKTOM 7.1.14 Hactosumx I[lpaBun wnau s MHPOPMHUpPOBAHUS O
NOJYYEHUHU CBEJICHUH 0 KOMIPOMETAlluN PeKBU3UTOB IIaTeXHOM kapThl /unu [TMH-kona.

7.4. KuueHTt BIpase:

7.4.1 Pacnopsokarbcs IEHEXHBIMU cpeacTBamMu Ha (CueTe Kak JMYHO, TaK M 4Yepe3
IIPEICTABUTEIS, 3 UCKIIFOUEHHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon
@eneparun 1 Hactosmumu IlpaBunamu. OhopMUTh JONOJTHUTENBHBIE KapThl HE OoJiee 4yeM
JIBYM TIPEICTaBUTEISIM, €CITH HHOE HE MpeycMOTpeHO Tapu(HBIM IIIaHOM.

7.4.2 TlomyuyaTh CBelE€HUS O COBEPIIEHHBIX OINEPALUAX C HCIHOIB30BAHUEM KapTbl/
PEKBU3UTOB KapTHI/pOBeNeHHBIX 10 CUeTy omnepanusx 0e3 UCIOoIb30BaHUs KapThl criocobamu,
onpeneaeHHbIMU HacTosmuMu [IpaBuamu.

7.4.3 Hcnonp3oBaTh HWH(POpPMAIIMOHHBIE CEPBUCHI, JOMOJHUTEIBHBIE YCIYyTH B
COOTBETCTBUU C HacTosiumHu [IpaBunamu.

7.4.4 OoOpatutbcst B baHk 10 HcTeYeHMs CpoKa JEUCTBUS KPEAUTHOIO JIMMHUTA C
3as1BJICHUEM Ha MOJIyYEHHUE KaPThI:

- B CIIy4yae yTpaThbl KapThl;

- B Clly4a€ MEXaHMUYECKOT0 MOBPEKACHUS KapThI;

- Ipu U3MeHeHnH (ammnu, nMeHn KimeHra/nepxartenst JOMoIHUTETBHON KapThl (KpoMe
HEMePCOHM(PUITMPOBAHHBIX KapT, a TAKXKe KapT B BUe GopM-pakropa);

- B ciayyae OnokupoBaHuss baHkoM KapThl 10 TNPUYMHE €€ HENPaBOMEPHOIO
UCIIONB30BAaHUSl W/WIM TIOJO3PEHUM Ha HEMPaBOMEPHOE HCIONb30BAHUE KapThl TPETHUMU
JUIAMHU, KOTJa 10 OKOHYaHUs JCHCTBUS OJOKMPOBAHHOM KapThl OCTAOCh MeHee 3 (Tpex)
KaJICHIAapHBIX MECSIIEB, a TAK)KEe HE paHee ueM 3a 55 (MAThAECAT MATh) KaJCHIAPHBIX THEH 10
UCTEUYCHHS CPOKA IEHCTBHS KapThl (KpOME HETIepCOHU(PHUIIMPOBAHHBIX KapT).

7.4.5 Oopatutbcss B bank c¢ mnpocs0oii mpuoctaHoBUTH omepanuu 1o Cuery ¢
UCIIOJIb30BaHUEM KapThl (0J10KHpOBaTh KapTy no uHuuaruse Kivenra).
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7.4.6 Ilpekparurb npoBeaeHue omnepauuii 1o Cuery ¢ HCMIOJIB30BAHHEM
JIOTIOJIHUTEIBHONM KapThl HE3aBUCHUMO OT CpOKa €€ JAEWCTBHUS, B TOM 4YHCIE B Ccllydae
IpEeKpaleHus 10BepeHHOCTH KineHToM, IyTeM 1o1auu COOTBETCTBYIOLIETO 3asABJIeHUS B baHK.

7.4.7 Vcnonp3o0BaTh KapTy/€e PEKBU3HTHI JJISI COBEPIICHUSI OTIEPAIMi B COOTBETCTBUH
¢ JloroBopoMm u 3akoHOHAaTeNbCTBOM Poccuiickon denepanuu.

7.4.8. 3anpamuBath AyOnukatbl CueTa-BBHITUCKH 3a JIFOOOW HeoOxomumbrit KnmeHnty
IPOLIEHTHBIN TIEPUOI.

7.4.9. Ilpexkpatuth JeHCTBUE KPEAWTHOTO JIMMHUTA, oOOpaTtuBIIMCE B baHk c
COOTBETCTBYIOIIUM ITMCbMEHHBIM 3asIBJICHUEM.

7.4.10. CaMocCTOSATENbHO MPUHUMATh PEIIEHHE O YACTUYHOM JIMOO0 MOJIHOM IMOralieHuu
3aJJOJDKEHHOCTH, eciau baHk He moTpeOoBan ee ImorameHus mnyTteM (OpPMHUPOBaHHUA H
HaIpaBJICHUS YBEIOMIICHUS.

7.4.11. B cnywae Hecornmacus ¢ uHpopmauuei, coxepxameiicss B Cuere-BBIIHCKE,
oOpatatecsl B baHk ¢ mpeTeH3uei B COOTBETCTBUU C IMyHKTOM 7.2.23 HacTosamux [IpaBu.

7.4.12. Pactoprayts JloroBop B cooTBeTcTBUU C MyHKTOM 10.2 Hactosmux IIpasui.

7.4.13. OtkazaTtbcs OT MPOJIOHTALUMU KPEOUTHOIO JIMMUTA, MyTEM HampaBiICHUS
COOTBETCTBYIOIETO 3asiBieHUs B o¢puce banka 3a 30 (Tpuauarth) aHEH 10 UCTEYEHUs CPOKa
NEHCTBUS KPEIUTHOTO TUMUTA.

7.4.14. OTka3zaTbcsd OT aBTOMAaTHYECKOTO IEPEBBITYCKa KAapThl IPHU OKOHYAHMM CPOKa
JEHCTBUS KapThl, MyTEM I10a4u COOTBETCTBYIOLIEro 3asiBieHus B oduce banka He nmo3nnee 45
(copoka msTH) KaJleHAapHbIX AHEH /10 1aThl OKOHYAHUS CPOKA JEHCTBUS KapThl.

7.4.15. O6patatecs B Konrakr-ientp banka no renedonam 8(800)200-6099 (3BoHOK 11O
Poccun 6ecrmarnbiit) wnu +7(495)651-6099 miist moaTBepsKaeHHsT BO30OHOBICHUS UCIIOJHEHUS
pacnopsiKeHHsI O COBEPIICHUU ONepaluu, CPOPMUPOBAHHOTO C MCIOJb30BAHUEM 3JIEKTPOHHBIX
CPE/CTB IJIaTeXa B ClIydae, €CJIM MCIOJHEHUE PACHOPSDKEHUS] O COBEPLICHUU ONepanuu ObLIo
npuocTaHoBleHO baHkoM, B TOM uyucie ObUIO OTKAa3aHO B aBTOpPU3aLMU OINEpaluu, B
COOTBETCTBUH € IMyHKTOM 7.1.13 Hactosmux [Tpasui.

7.4.16. Ortka3aTbCsi OT NpPOIJICHUS Cpoka JeicTBUS KapTbl € HMCTEKIIMM CPOKOM
JeicTBUs, NpeOoCTaBUMB B mojpasaeneHue banka, obOcmyxuBaromee Cuer, 3asBIEHHE O
NpPEeKpalleHUN JAeUCTBUA KapThl win oOpatuthesi B Konrtakr-nieHTp banka ans mposeneHus
OJIOKMPOBKH KapThl.

7.4.17. Obpamarscsi B KonrakT-eHTp banka ¢ mpoxoxneHueMm AyTeHTH()UKAIUU
Knuenra/nepxxarens aonoiaHUTeNbHOM KapThl B KoHTakT-lieHTpe baHka B yCTaHOBICHHOM B
banke nopsinke, Ay nosyuyeHuss HHPOpMAIMKU O KapTe, IJs perucTpanuy oOpalieHnii, a Takxke
NOJy4YeHUss MHPOpPMaLUU MO oOpalleHus M, MHOH HH(OpMaluM MpH YCIOBUU HPOXOKIACHUS
Ayrentudukanmuu Knmenra/mepkatens nomonHuTensHOW KapThl B KoHTakt-nieHTpe banka B
ycTaHOBIIEHHOM B banke nmopsake.

7.4.18. Ilpu nonyuyenun otkaza Konrakr-uentpa banka B nmpenocraBieHuu nHpopManuu
W/WIKM TPOBEACHUU OINEpallid B COOTBETCTBMM C MyHKTOM 7.4.17 Hacrosmmux IlpaBui,
oOparuthes B bank mu1s momy4eHust HHGpOpMaIuy W/Wiii IPOBEACHUS OTIEPaIUH.

7.4.19. O6parutbcs B baHK 1715 TOATBEPIKICHUS

- PacNoOpsDKEHUs. O COBEPIICHUH OIEpalMy MO MEePEeBOAY JEHEXKHbIX cpelncTB co Cuera
0e3 ucnonb3oBanus KapThl wiu mnocpenctsom CBII B mopsnke, ycraHoieHHoMm B 1. 3.19.1
Hacrossuux [IpaBuir;

- OIlepalyHy MO NEepPEBOLY NECHEXKHBIX CpPelACTB 10 CYETy ¢ HUCIIOJIB30BAHUEM KapThl WIN
nocpenctsoM CBII, B coBepiieHnn KOTOPOro OTKa3aHO B COOTBETCTBUHU B II. 3.19.2 HacTosmmx
ITpaBun.

7.4.20. OGpatutbes B nojpasieneHue banka Ui mojadu B MOPSJIKE, YCTAHOBIECHHOM
bankom Poccum, 3asBnenus Knuenra/pepkartens AONOIHUTENbHOM KapThl B bank Poccum 06
UCKJIIOUEHHUH CBEIEHHH, OTHOCAIMXCS K KineHTy/nepxareito JOMOTHUTEIbHON KapThl U (MIJIH)
€ro JJIEKTPOHHOMY CpPEICTBY IUIaTeXka, B TOM 4YHCIE CBEJACHUH (QelepaabHOro opraHa
UCTIOJIHUTENIHOW BJIAcCTH B cdepe BHYTPEHHUX /€1 O COBEPIICHHBIX IPOTHBOIIPABHBIX
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ﬂeﬁCTBHHX, u3 633]:1 JaHHBIX O CJIy4dasAX W IHOIBbITKAX OCYHICCTBJIICHHUA ICPCBOAOB ACHCKHBIX
cpencts 6e3 T0OPOBOJIBLHOTO COTJIACHs KJIMEHTA.

8. loroBopeHHOCTH M OTBeTCTBeHHOCTh KiinenTa u banka,
yperyJiupoBaHue criopoB

8.1. bank He HeceT OTBETCTBEHHOCTb B CIIy4ae BO3HUKHOBEHHUS OOCTOSITEIbCTB,
HaxoJsMxcsl BHE chepbl KOHTpouis baHka, MpensTCTBYIOMMX MIPOBEACHHUIO ONEepaliy 1o KapTe,
BKJIIOUAsl OTKA3 TPETHETO JINLA IPUHATH K OIUIaTe KapTy AJIs IPOBEACHUS pacueTOB.

8.2. KumeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(pOpMAIUH, YKa3aHHOW B
3adBICHUM (sIX) M PUCK HACTYIUICHHsS BCeX HEOJaronpUsATHBIX TOCIEACTBUH B clyyae
HecooO1eHus uM banky nHpopmanuu 06 U3MEHEHUH YKa3aHHON HHPOpMAIIH.

8.3. baHK He HeceT OTBETCTBEHHOCTb 3a IOCIEACTBHS HMCIIOIHEHMS PaCHOPSIKEHHM,
chopMupoBaHHbIX OT uMeHu Kimenra, B ciydasx, Kkorga baHk B COOTBETCTBUH C
NOpeayCMOTPEHHBIM HacTosiuMmu  [lpaBunamMu M OGaHKOBCKMMH IpaBHJIAMH, TMOPSJIKOM U
npouenypamu uneHtuukauun Knuenrta npu coBepuienuu omnepanuu no Cyery, B T.4. ¢
UCIIOJIb30BaHUEM KapThl/ PEKBU3UTOB KapThl HE MOT' YCTAHOBUTH (haKTa MOJAYM PACIIOPSIKECHUS
JIMIIOM, HEYIIOJIHOMOYEHHBIM KitneHToM.

8.4. CropoHbl JOroBOpwiHMch cuuTaTh GakT ornpaBku Knuenty bankom Push-
yBeaomieHus, SMS-yBenomienus cornacHo nyHKTy 2.11 Hactosmux IlpaBun Ha Homep
MoOmIIbHOTO TenedoHa, npeaocTaBieHHb Knnentom banky B cOOTBETCTBUM € IMYHKTOM 7.2.5
HacTtoauwx [IpaBui, uim Ha HOMEp MOOMIIBHOTO TenedoHa, 3aperucTpupoBaHHbIl bankoM npu
nojkioueHun Knuenty nomonHuTenbHOM yciyru «SMS-cepBuc» (B TOM uucie, W Opu
IPUOCTAHOBJICHUN/OTKIIFOUEHUN JIOTIOJIHUTEIbHOW yCiayru «SMS-cepBuc»), HCIONIHEHHEM
oOsi3anHOCTH banka, ycraHoBineHHOM mnyHkTOoM 7.1.2 Hactosmmx IlpaBwi. bank He Hecer
OTBETCTBEHHOCTH 32 BO3MOXHbIe YObITKM KileHTa, NpUYMHEHHbIE HEOCBEIOMIIEHHOCTHIO
Knuenra, B ciyuae, ecau bank Hagiexamum o0pa3oM BBIIOJHHI CBOM 00s3aTeNbCcTBA IO
[PEIBApUTENLHOMY PACKPBITHIO HHPOPMAIIMH O TUIAHUPYEMbIX U3MEHEHHUAX HacTosmux [IpaBun
w/unu TapudHoro niaxa.

8.5. bank npenocrasisier KimeHTy BO3MOXKHOCThH C MCIOJIB30BAHUEM JTUCTAHIIMOHHBIX
KaHaJIOB 00CITy>KHBaHUS (HOPMUPOBATh M HANPABIIATH PACIIOPSIKEHUS Ha COBEpLICHUE onepanui
10 MHBIM O0aHKOBCKUM cyeTaM KiimeHTa, OTKpBITHIM B NojpaseneHun banka.

CTOpOHBI AOrOBOPWIIMCH, YTO BCE PACHOPSIKEHUS HAa COBEPLICHHME ONEpalyil 10 MHBIM
OaHkoBcKkuUM cueraM KimMeHTa ¢ MCHOJIb30BaHUEM JIMCTAHIMOHHBIX KaHAJIOB OOCIY>KHWBaHUS,
YIOCTOBEpEHHBIE IIyTeM KoppekTHoro BBoja IIMH-xoma wnm  mapons, cumTarorcs
NOATBEPXKJIEeHHbIMU ~ KiimeHTOM W npu3HAIOTCS  paBHO3HAYHBIMU — MOJMUCAHHBIM UM
paclopsDKeHHAM B COOTBETCTBMM C  JIEHCTBYIOUIMM 3aKOHOJATENBCTBOM W MOJAJIEXKAT
UCIIOJHEHUI0 BaHKOM B COOTBETCTBUMM C YCIOBUSIMH JOTOBOPOB, HPEIyCMaTPUBAIOIINX
OTKpBITUE M BEAECHUE TAaKOro OaHKOBCKOIO CYeTa/BKJIaza, HPU ITOM HACTOsIEe YCIOBHE
SBJIIETCS. HEOTHEMJIEMON YacThIO BBIIIEYKA3aHHBIX 3aKIIOYEHHBIX MEXKIY BaHKOM U KIMEHTOM
JIOTOBOPOB.

CBeneHuss 0 KaxJOHW COBEPLICHHOW C HCIIOJIb30BAHUEM JIMCTAHIIMOHHBIX KAaHAJIOB
oOCITy’)KMBaHUsI ~ PACXOJHOM  omepalMu 1O HHOMY OaHKOBCckoMy cuery KimeHnra
npenoctasisitoTes KiMeHTy myTeMm HanpaBiieHUs B COOTBETCTBUM € MyHKTOM 2.11 Hactosmmx
[IpaBun, Push-yBenomnenus umm SMS-yBenomiieHuss Ha HOMep MOOWJIBHOrO Tenedona,
npenoctaBieHHbld KilMeHTOM B COOTBETCTBMM C MyHKTOM 7.2.5 Hactosmux IlpaBun win
3aperucTpupoBaHHbli  bankom npu mnogkiarodeHuH KiMeHTy JONOJHUTENBHON — yCIyru
«SMS-cepBuc» (B TOM 4ucIie, U MPH MPUOCTAHOBICHUH/OTKIFOUEHUH JOTIOJTHUTEIHHON YCIyTH
«SMS-cepBuc»), npU 3TOM HACTOSIIEE YCIOBHUE SBISAETCS HEOTHEMJIEMOH  4acThiO
BBIILIEYKA3aHHBIX 3aKJIFOUEHHBIX MexX 1y bankom u Kiimentom 10roBopos.

CBeneHuss 0 KaXJOH COBEPIICHHOW C HCIIOJIB30BAHMEM JUCTAHIMOHHBIX KAaHAJIOB
OOCITy’)KMBaHUSI ~TPUXOAHOM  Omepamuy 1O HWHOMY OaHKOBCKoMy cuery Kimenra
npenocTapisitoTess KieHTy Ha ycloBHsSIX COOTBETCTBYIOLIETO JOrOBOpa OaHKOBCKOTO CYETA.
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8.6. bank He HeceT OTBETCTBEHHOCTb II0 ONEpanusaM, coBeplIeHHbIM Mo Cuery
Knuenra, BCJIE/ICTBUE HEIOJy4YEHHUs/HECBOEBPEMEHHOT O MOJTyYEHUs Knuentom
Push-yBenomnennii/ SMS-yBeaomenuii He o BuHe banka.

8.7. baHk He HeceT OTBETCTBEHHOCTb 3a HECAHKIIMOHUPOBAHHOE HWCIIOIb30BAHKE
TPeTbUMH JIMIaMu HH(popMaruu, ykazaHHod B Push-yBepomuienun/SMS-yBenomnenun, B
cllydae eciM JaHHas HHpOopMaIlus cTaja U3BECTHA TPETHUM JIMIaMH He o BUHe baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBUE y KilMeHTa nocTyna K cpeacTsam, ¢
HCIIOJIb30BaHNEM KOTOpbIX KiMEeHT MOXkeT yBeloMHTh baHK O HempaBOMEpHBIX OMepalusix IO
KapTe MO0 3a HECBOEBpeMEHHYI0 oTnpaBKy Kimentom SMS-3ampoca, B ToM yucie 3a cOou
ceTeil CBs3M, BO3HUKIIKME MO HE3aBUCAIIMM OT baHka mnpuymMHaM M TOBIEKIIHE 3a coOoM
HECBOEBPEMEHHOE TOJIy4eHHE WM HenoslydeHue bankom SMS-3ampoca.

8.9. CTOpOHBI NPU3HAIOT JAaHHBIE AIEKTPOHHBIX ABTOPHU3AIM, KYpPHAJIOB U PEECTPOB
iaTexxei, popmupyemble baHkOM Ha AJIEKTPOHHBIX U/WIH OyMa)KHBIX HOCUTENSAX MH(OpMAIIH,
SBJISIOIMMUCS OCHOBaHHEM JJIsl POBEACHUS COOTBETCTBYIOIKX onepanuii no Cuery Knuenra,
JOCTaTOUYHBIMM M JIOMYCTUMBIMH B KadeCTBE J0KA3aTEJIbCTB IPU Ppa3pelIeHUH CIOpPOB U
pa3HOTIJIACcHil, B TOM YMCIIE U IIPU pa3pelieHHuH CIIOPOB B CY/IE.

8.10. CropoHbl npu3HAIOT (puKcUpyemble baHKOM JaHHBIE HA AJIEKTPOHHBIX HOCUTEISIX
Push-yBenomnenus/SMS-yBenomnenus/pUKcCUpyemMble Ha AJIEKTPOHHBIX HOCUTEIISAX IEPEroBOPbI
Knuenra ¢ Konrakr-uentpom banka npu OnokupoBke KapTbl/SMS-3ampockl 10CTaTOYHBIMH
JI0Ka3aTeNbCTBAMU JUISl TMOATBEpXkJAEHUSA (aKTa HX HampaBieHUs/moiayyeHus: bankom npu
paspelIeHny pa3HOIJacuii M CIOpOB, B TOM 4YHCIE NPU pa3pelieHUd CIOpPOB B CyJIeOHOM
HOpSIKE.

8.11. B cnyuae Hecornacus Knuenra ¢ orpaxkxeHHON B CyeTe-BBIIMCKE Olepalnyeil, oH
JIOJKEH 1o/1aTh B baHk nmucbMeHHOE 3asBIeHUE He No3AHee 55 (MATHAECATH ISTH) KaJleHIapHbIX
JHEH OT JarTbl IPOBENEHUS OCHAapUBAacMON OlEpallMM BKIIOYUTENBHO. KiMeHT Moxer
IPUJIOKUTH K 3asBJICHUIO JOKYMEHT, OJITBEPKIAIOLINI CYyMMy OCIapuBaeMoil UM omnepanuu. B
cilydae, eClIM K 3asBJICHUIO MPUJIAraroTCsl JOMOJHUTEIbHbIE TOKYMEHTHI (KOIMH YEKOB, CUETOB,
NEPENUCKH U T.I1.), UX KaYeCTBO JOJKHO OBITh YETKUM, BC MH(OpMALUS - YUTAEMOU.

bank 00s3aH paccmarpuBarh 3asBieHUs KiMeHTa NHpuU BO3HUKHOBEHHUH CIIOPOB,
CBS3aHHBIX CO CIIMCAaHMEM JEHEXHBIX cpelIcTB co Cyera mo omepanusiM C HCIOJb30BaHUEM
JJIEKTPOHHBIX CPEJACTB IUIaTEXa, a TAKKE NPeNOoCTaBUTh KIMEHTy BO3MOYKHOCTH IOJIydaThb
UH(POPMALIMIO O pe3yJIbTaTax PacCCMOTPEHHUS 3asBJICHUH, B TOM YHCIIE B IHCBMEHHON (Gopme 1o
TpeboBanuto Knmenta B cpok He Oonee 30 (Tpuauatv) AHEH cO AHA MOJYYEHHMS TaKUX
3asIBJICHUH, a Takke He Oosee 60 (mectuaecsaTH) AHEH cCO THS MOJY4YEHHS 3asBJICHUS B Cllydae
UCIIOJIb30BaHUs KapThl AJISl OCYILECTBICHHUS TPAHCTPAaHUYHOTO IIEpeBO/ia IEHEKHBIX CPEJICTB.

Bce wuHble cnopsl mo HactosimeMy JloroBopy paspemiaroTcsi B COOTBETCTBHM C
JIEUCTBYIOLUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

8.12. CTOpOHBI JOTOBOPHIIUCH, YTO BcE pacmopspbkeHusi KimeHta, copMupoBaHHBIC
IOpU COBEpUICHWH ONepaluid ¢ MCIOJb30BaHMEM KapThl B OaHKOMaTax/MH(OPMaIMOHHO-
IUTATEXKHBIX TEPMUHAJIAX U B JIEKTPOHHBIX TEPMHUHAJIAX yIOCTOBEPEHHBIE KOPPEKTHBIM BBOJAOM
[INH-kona, cunTaroTcs MOATBEPKACHHBIMM KIMEHTOM M NPU3HAIOTCSA IMOANUCAHHBIMM UM B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

8.13. CTOpOHBI 1OTOBOPHUJIMCH, YTO BCE ONEPAIMH, COBEPLICHHbIE C HMCIIOJb30BaHUEM
JaHHBIX MUKpOIIpolleccopa KapThl U MOATBEPXkKACHHbIE KOppeKTHbIM BBojgoM I[IMH-xona, a
TaKXe OIEpalliy, COBEPIIEHHbIE C MCIIOJb30BAaHHMEM PEKBU3MTOB KapPThl U MOATBEP)KICHHBIC
KOPPEKTHBIM BBOAOM 3-D maposis, He MOTyT OBITh 3asBlieHbI KIIMEHTOM Kak COBEpIIECHHbBIE 0e3
€ro BeJOMa MU JOOpPOBOJBHOIO COIJIACHS M OCIHOPEHbl MM KakK HEIpaBOMEpHBbIE, TaK Kak
COBEpLICHHE Olepaliii yKa3aHHbIM CIIOCOOOM HEYIOJIHOMOUYEHHBIM KileHTOM nH1IoM sBiisieTcs
ciencTeueM Hapymenus Kinuenrom Hacrosmux [Ipasui.

8.14. CTOpOHBI J1OTOBOPUIINCH, YTO OIEpalM B TOPrOBO-CEPBUCHBIX NPEANPUATHUSX,
Tpebyrole (U3NUECKOro MpeAbsABICHUS KapThl Uil UX COBEPLICHHS M NMPOBOAMMBIE ITyTeM
CUMTBHIBAHUS DJIEKTPOHHBIX JaHHBIX KapTbhl, HE 3aBepeHHble [lepikaTeneM B COOTBETCTBUU C
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nyHktoM 4.15 nacrosmux IlpaBun, OyayT cyMTaThCsl ONEpaLUsAMH, COBEPLICHHBIMH II0
pacnopsbkenuto Knnenra/nepxaresns AOMOJHUTENBHON KapThl, U HE MOTYT OBbITh OCHOPEHBI Kak
OTIepalliy, COBEPIICHHBIEC 6€3 ero pacHopsLKEHUs, €CIM CyMMa OIEpalliy He MPEBBIIIACT:

1000 (omny ThICSIYY) pyoOuseir Poccuiickoit ®enepanii mpu COBEPIICHUH OIEpaIiu
0 KapraMm IulaTe:kHOM cucreMbl MMP, kapram MeXIyHapoIHOM IUIATEKHOW CHCTEMBI
UnionPay International unu KobGeimxunroseim kapram MUP /3000 (Tpu Teicsium) pyOineit
Poccuiickoit @enepanuy npy COBEPLIEHUH ONEPALMU MO KapTaM MEXIyHapOAHBIX IJIaTEKHBIX
CHUCTEM, OCyIlIeCTBIEHHE onepanuil no koropbiM obecneunBaeTcst AO «HCIIK» Ha teppuropun
Poccuiickoit @epepanuu, €Clii MHOE HE IPEAYCMOTPEHO 3aKOHOIATENLCTBOM Poccuiickon
®denepanuu,

- skBuBajieHT 30 (tpuauare) nosutapoB CIIA mo Kypcy MeXIyHapOAHOH IMIaTexHON
CHUCTEMBI Ha JaTy pacueToB ¢ baHKOM Ipu COBEPIIEHUM ONEpalMH 3a Npeaenamu Poccuiickon
denepanuu.

8.15. Bce nperen3un, cBsI3aHHBIE € NIPEJOCTABICHUEM NIapTHEPaMK baHKa IPOyKTOB U
yCIIyT, MOAJIEkKAT IPEAbIBICHUIO KIIMEHTOM MapTHEPY, NIPEIOCTABISAIOIEMY AAHHBIE TPOLYKTHI
U yCIIyTH, HanpsiMyto. bank ocTasisiet 3a co0o0il mpaBo nosy4ars HHPOPMAIHIO OT IapTHEPOB O
pe3yJsipTaTax pa3pellieHys Cropa IO MPETEH3UU B MOPSAKE, IPEILyCMOTPEHHOM COTJallEHUsIMU
Mexnay bankoM m maptHepamu. baHk He HeceT OTBETCTBEHHOCTH 3a JEWCTBUS IApTHEPA,
BbIOpaHHOrO baHKOM A7 mpenocTaBieHus] HEOAHKOBCKUX YCIYT, MPEAYCMOTPEHHBIX MaKeTOM
yCIyT O MPEeIOCTABIICHUIO/HENIPEIOCTABICHNUIO WIM HEHaJJIeXkalleMy IpeJI0CTaBICHUI0 UM
yciyr Knuenry.

8.16. B Teuenme cpoka paccmorpenus npereH3nn Knuenta bank Hauucnser B ciydasx,
ompeneneHHbix JloroBopom w/wumum TapudsbiM mIaHoM, Ha CyMMy CIOPHOW oIepaunuu
IPOLEHThl, KOMHUCCUM B COOTBETCTBUU C Tapu(HBIM IUIAHOM, KOTOpbIE MOJJIekKAT OIUIaTe
Knuenrom. IlpeawsiBienune KimeHTOM mpeTeH3uu IO CHOPHOM omepanuu He OCBOOOXKIaeT
KimenTa ot noramieHus 3a0JKEHHOCTH (@ TakyKe CBEPXJIMMHUTHOM 3aJJOJDKEHHOCTH M IIJIAThl
(pOLIEHTOB) 32 BO3HMKHOBEHHE CBEPXJIMMUTHOHN 3aJJ0JDKEHHOCTH), BO3HHKINEH B pe3yibTare
COBEpUICHMs] TakoW omepanud, B TOM 4YHCJIE€ OT OIUJIaThl MHUHUMAJbHBIX IUIaTEeXell B
COOTBETCTBUU C [loroBopom.

8.17. Ecmam mnperenszust Knuenta mo crnopHodl omepauuu Obula mnpu3HaHa banHkom
000CHOBaHHOM, baHk BO3Bpaliaer cymMmy TakoM onepaunuy, yIlaueHHbIe MPOLEHTHl U WHBIE
IUIaTEX M, HAYMCIIEHHBIE B COOTBETCTBUU C MMyHKTOM &.16 Hactosmux [Tpasui, Ha Cuer.

8.18. B ciyuae ecnu B pe3ynbTare IPOBEJEHHOIO pPAacCIENOBAHMSA IO 3asBICHUIO
Kimenta mo cropHo#l omnepanuu, npereH3usi KimeHra mpusHaercs HEoOOCHOBaHHOW, baHk
BIIpaBe noTpedoBaTh oT KimeHra omnaTuth mo (akTuyeckoil CTOMMOCTH Bce pacxozsl banka,
CBSI3aHHBIE C IPOBEJICHUEM PACCIIEIOBAHMS 10 TAKOW CIIOPHOW ONEPALVH.

8.19. CTOpOHBI 1OTOBOPUIIMCH, YTO MPHU HEMOCTYINICHUH UH(OPMAIIMM B COOTBETCTBUU C
nyHkToM 7.2.5 Hacrosiuux [lpaBunm B Teuenue 10 (mecartu) KajleHOApHBIX JHEHM ¢ MOMEHTa
nepeaaun KnnentoM B BaHk pacnopspkeHHMs O COBEpIIEHHH OIepaluy, cOpMHUPOBAHHOIO C
HCTIOJIb30BAHUEM 3IIEKTPOHHBIX CpEeICTB TUIaTexa, W3MEHECHUE SIM-kapThl
3aperuCTPUPOBAHHOIO HOMEPA CYUTAETCS IPOU3BENECHHBIM JU4YHO KineHToMm.

8.20. CropoHBI JOTOBOPHJIHUCH, YTO OTBETCTBEHHOCTh 3a JIIOObIE HETAaTUBHBIC
HOCJEACTBHSI KOMIIpOMeTauuu pekBu3uToB kapThl, [IMH-koga w/umm 3-D naposs, npuBeamue K
BO3HUKHOBEHUIO JIOMOJHUTENBHBIX pacxonoB KimeHTa, B TOM uucie HO OIUlaTeé KOMHCCUU
banka 3a oOciyXMBaHUE KapThl MPHU €€ NEepPEeBBbINYyCKE MO MPUYMHE KOMIPOMETALMH KapThl,
Bo3Jyaraercs Ha Knuenra.

9. OT™MeHa ¥ MPOJIOHTALMS CPOKA JIeliCTBUS KPEeAUTHOIO JUMUTA,
yMeHbllIeHHe KPeAUTHOI 0 JIMMHUTA

9.1. C paTel BO3HUKHOBEHHMS NIPOCPOUYECHHOM 3amoimkeHHocTH 1o Jloroopy bank
oTMeHsieT TmipeAoctaBienne Kimenty kpeautHoro iumuta. He mo3gHee pabouero [Hs,
CJIEIYIOIIEr0 3a JHEM BO3HHUKHOBEHUS IPOCPOUYEHHOM 3aJ0JDKEHHOCTH, baHkK yBempomisier
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Knuenra mocpencTBOM CEIyIOIMX KaHAJIOB CBA3M: Tele(OHHAsl CBs3b, DJCKTPOHHAs IOYTa,
SMS-yBenomienne 0 HaJIMYUMUM MW pa3Mepe MPOCPOUYCHHOW 3aJ0JDKEHHOCTH, a TaKkKe
uHpopmupyer Kimenta o006 OTMEHE KpEIUTHOTO JIMMHUTa C MOMEHTa BO3HUKHOBEHUS
MPOCPOYEHHOMN 33]J0JIKEHHOCTH.

[Tpu norameHny MpoCpoUEeHHON 3a0JKEHHOCTH B TeueHue 30 (TpuanaT) KaleHaapHbIX
JHEe ¢ MoMeHTa e€ BO3HMKHOBEHHsSI baHk BO300HOBIsIET npeaocTaBieHne KiueHTy kpeauTHoro
JMMHTA HAa YCIOBUSX, YCTAHOBJIEHHBIX J[0OrOBOPOM.

Ecnu KnueHT He noramaeTr NpocpovYeHHYI0 33I0JKEHHOCTh B MTOJIHOM 00bEME B TEUEHUE
30 (TpunuaTH) KaJeHIapHBIX THEH ¢ MOMEHTa €€ BO3ZHMKHOBEHHUS, baHK OTMEHSeT KpeauTHBIN
aumuT 1o kapre Kinuenrta 0e3 BO3MOKHOCTH BOCCTaHOBJICHUS KPEIUTHOTO JIUMHUTA. J[anbHeilee
NOTaIIEHHUE 3a10JPKEHHOCTH 10 KapTe ocyuiecTBisgeTcss KIIMeHTOM B COOTBETCTBHUH € YCIOBUSMU
HoroBopa.

B cinyuae mnpusATHs baHkoM pemieHHs O JOCPOYHOM HCTPeOOBaHMU CYMMBI
3a/I0JDKEHHOCTH B COOTBETCTBHM € NyHKTOM 7.3.10 Hactosmmx [IpaBwmi, bank HampasisieT
Knuenty tpeGoBaHue MOracuTh UMEIOIIYIOCS 33J0JDKEHHOCTh 1o JloroBopy (B TOM 4ucle, MpH
€e HaJW4YUM, CBEPXJUMUTHYIO 3aJ0JDKEHHOCTh U IUIaTy (MPOLEHTHI) 32 CBEPXJIUMUTHYIO
3aJJ0JDKEHHOCTh). KieHT 00s3aH He Mo3/1Hee CpoKa, YKa3aHHOro B TPEOOBaHHUHU, MOTaCUTh BCIO
UMEIOLIYIOCS 3aJI0JKEHHOCTh Mo JloroBopy (B TOM 4Mcie, IMPU €€ HATUYHUU, CBEPXJIUMUTHYIO
3aJJ0OJDKEHHOCTh M IUIaTy (IIPOLEHTHI) 32 CBEPXJIUMHUTHYIO 3a/I0JKEHHOCTD), a TAK)XXe MPOICHTHI
(B TOM ymCIie TPOCPOUYEHHBIE), HAYUCIIEHHBIE 3a MEPUOJ C AaThl POPMHUPOBAHUS TPeOOBAHUS 110
naty (akTHyecKoro norameHus (Bo3Bpara) 3aJ0JDKEHHOCTH 110 J[oroBopy B oJiHOM 00beMe.

9.2. KnueHT 1o COOCTBEHHOMY YCMOTPEHHIO IIOCI€ MCTEYEHHs] CpoKa JeHCTBUS
KPEAUTHOTO JIMMHUTA UM OTMEHBI IEHCTBUS KPEJUTHOIO JUMHUTA B COOTBETCTBUM C IIYHKTOM 9.1
HacToAuwmx [IpaBui, MOXKET MOIb30BaTHCS KapTOM, COBEpIIasl ONepanuy 3a cueT COOCTBEHHBIX
JICHEeXKHBIX CpEeACTB, pa3MmelleHHbIXx Ha Cuere, nu00 oOpatuThcst B baHk c 3asBieHueM o
pactopxkenuu Jlorosopa, 3akpbiTiu Cuera u cjiaye KapThbl.

9.3. Ilo oKkOHYaHUU CPOKA, YKA3aHHOTO B ITyHKTE 2 pa3jena 1 nHAMBUAYaJIbHBIX YCIOBUN
CornamieHus, Cpok JIEHCTBUS KPEAUTHOIO JIMMHUTAa aBTOMAaTHYECKU IPOJUIEBAECTCA HA KaXKIble
nocneayromue 2 (1Ba) KaleHIapHbIX TO/a TIPU COOIOAEHUH CIEAYIOUINX YCIOBUM:

JIOTOBOP IPOJOJDKAET JEHCTBOBATh HA JIaTy MCTEUEHUS CPOKa JEUCTBUS KPETUTHOIO
JMMUTA U B IEPUOA JeHCTBUS JloroBopa NpUCyTCTBYIOT ONIEPALlMU 33 CUET KPEAUTHOTO JINMUTA;
© y KiumeHTa OTCYTCTByeT NpOCPOYEHHAs 3aJ0JKEHHOCTH B TOM UHCIE, HO HE
OTPaHUYMBASACH, 10 UHBIM KPEIUTHBIM 00s13aTenbcTBaM nepes bankow;

"~y bBaHka OTCYTCTBYIOT CBEIGHHS O HAIMYHH OOCTOSTENBCTB, OUYEBHIHO
CBUJIETEJILCTBYIOIUX O TOM, YTO MOPSAJOK BO3BpaTa MCHOJIb30BAHHBIX KIIMEHTOM KpeauTHBIX
CpeACTB (3aI0JDKEHHOCTH) W/WJIM HAYMCICHHBIX TPOIIEHTOB 32 IMOJB30BaHHE KPEIUTHBIMU
cpencTBamMu He OyneT coOmoieH/He coomoaeH KimeHToM qomKHBIM 00pa3oMm;

i B oTHOomeHnH KimeHTa oTcyTcTBYeT HHbOopManus o OaHKPOTCTBE.

Ha MoMeHT okOoHuYaHMs CpoKa JeMCTBUS KPEIUTHOrO JIMMHUTA IOC]€ MPOJIOHraluu
Bo3pacT KiinenTa He npeBbICUT 75 JIeT (BKIIOYUTEIBHO).

9.4. Ilpu xenaHUM YMEHBIINUTh pa3Mep KPEAUTHOIO JIMMUTA B TEUEHUE CPOKa ACUCTBUS
KPEAUTHOTO JIMMUTA, YCTAHOBJIEHHOIO MYHKTOM 1 pasznena | HMHOUBUAYaJdbHBIX YCJIOBUMN
Cornawmenus, Knuent nomxken o0patutbes B baHk ¢ COOTBETCTBYIOIIMM 3as1BJICHUEM.

baHk MoOeT yMEHBIIUTh KPEOUTHBIA JUMHUT A0 pa3Mepa OONbLIEro WM PABHOIO
pasMepy HCIHOJIb30BAHHOTO KPEAUTHOro gumura KiMeHTa Ha MOMEHT IOJauM 3asBICHHS C
YUETOM PpacXOJHBIX Omepanuid, nHpopMaIHs O KOTOPHIX MOCTynwia B baHk, HO pacueTHbIe
JIaHHbIE 0 KOTOPbIX BaHKOM ellle He MOoTy4eHbl, IPU YCIOBUH coOoAeHus TpeboBanuil baHka k
MUHUMAJIBHOMY pa3Mepy KpEeIUTHOro JIMMHTAa IO JaHHOMY BMJy KpPEIUTHOI'O NPOAYKTA.
Omnepanuy, COBEpLICHHbIE O YMEHBIIEHUS KPEAUTHOrO JMMHUTA, pacyeTHas HH(opManus o
KOTOpBIX MocTynwia B baHk mocie faTbl yMEHbIIEHUS KPEIUTHOrO JIMMUTA, HMPUBOISAIINE K
IPEBBIILICHUIO pa3Mepa KPEeIUTHOIO JIMMHUTA, YCTAHOBJIEHHOIO II0CJIE €ro YyMEHbLICHHUS,
OTHOCSITCSI K CBEPXJIMMUTHOM 3aJ0JDKEHHOCTH. B ciydae eciu B pesynbrare NMOCTYIUIEHUS B
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BaHk mocne yMeHbIIEHUs! KPeIUTHOTO JIMMUTa MHOpMau 00 onepanusix, COBEpPIICHHBIX 10
JaThl YMEHBUICHUS] KPEIUTHOTO JINMHUTA, (pakTHUecKas 3aJ0JKEHHOCTh 10 J{oroBopy MpeBBICUT
pa3Mep KpeAUTHOTO JUMHTA, YCTAHOBJIEHHOTO TIOCJIE €r0 YMEHBIIECHHUS, TaKasl 3aJJOJUKEHHOCTh B
pa3Mepe NpeBBILIEHHUS] OyIeT SBISATbCS CBEPXJIMMHUTHONH, U COOTBETCTBEHHO, TOMJICKHUT
noramennto KiimeHTtom B cooTBeTcTBHH € ycaoBusiMH [lorosBopa.

[Ipu npunsTuM 3asBiaeHust bank BrnpaBe oTka3aTh KiHMeHTy B yMEHbUIEHHH KPEIUTHOTO
JTUMUTA:

g cyuae ommenvl u/ uiu GIOKUPOBKI KPeOUMHO20 TUMUMA;

68 cyuae 8viAeIeHUs. UHGopMayuu 0 6030YHcOeHUU 0ell O HeCOCMOAMENbHOCMU
(6ankpomcmee) 6 omuowenuu Knuenma.

IIpu cobnromeHun MOpsiiKa U YCIOBHM, MPeIyCMOTPEeHHbIX HactosmuMmu [lpaBunamu,
baHk yMeHBIIMT pa3Mep KpEeIUTHOrO JMMHUTAa HE IMO3[HEE CIEAYIOIEero pabodero IHS Mmocie
noJy4eHus 3asBiaeHus. [locne npuHATHS pemeHust 00 yMEHbLICHUH KPEIUTHOTO IMMHUTA, baHk B
cooTBeTcTBUU ¢ MyHKTOM 2.11 IIpaBun nanpasinser Push-yBenomnenue nian SMS-yBenomienue
Ha HoMep MoOuibHOro Ttenedona KiumeHnrta, mpenoctaBieHHbIH baHKy B COOTBETCTBHU C
[IpaBunamu. Push-yBenomnenune/SMS-yBenomiaeHue coaepxut HHGOPMAIIUIO O HOBOM pa3Mepe
KPEAUTHOTO JIMMUTA U JaTe ero u3MeHeHus. C naTsl yMEHbIIEHUS KPEAUTHOTO IuMuTa Jorosop
CUMTAETCs U3BMEHEHHBIM B COOTBETCTBUU C 3asiBIeHHeM KineHnra.

10. Cpok peiicreus lorosopa. Ilopsinok pacrop:xenus lorosopa

10.1. doroBop BCTymaeT B CHIIY:

10.1.1. B cinyuae nognucanust Knuenrom CornamieHus coOCTBEHHOPYUYHO-TIPH JIMYHOM
oOpamenun B o¢puc banka: ¢ patel noanucanust Ctoponamu CornamieHuss U JEHCTBYET 10
HoJHOro ucnosHeHuss CTopoHaMu Bcex 00s13aTenbCTB 1o JJorosopy.

10.1.2. B ciiyuae noanucanust Knuenrom CornamieHus npocToil 3JeKTpOHHOM MOANHCHIO
IyTeEM KOPPEKTHOIO BBOJA OJHOPA30BOT0 Napoiisd, 4To mHpu3Haercs bankom u KinueHtom
noamucanuem B Cucreme [1bO: ¢ natel mognucanus Croponamu Cormnamenust B cucteme J1bO
win ¢ aatel oomena Croponamu B cucreme JIBO CornameHuem, MOANUCAHHBIM B HOPSJIKE,
IPEeyCMOTPEHHOM IyHKTOM 2.2.4 HacTtoamux IlpaBun, u AeicTByeT 10 MOJHOIO HUCIOJIHEHUS
CropoHamu Bcex 00s13aTenbeTB 1o JloroBopy.

10.2. [loroBop MOXeT OBITh pacTOPrHyT Mo HHULKATUBe KiMeHTa, Ha OCHOBaHUU
COOTBETCTBYIOILETO 3asBJICHMs, NpeAocTaBlIeHHOro KimeHToM He MeHee 4yeM 3a 45 (copok
ISTh) KaJIEHJAPHBIX JHEW 10 miuaHupyeMou JaTsl pactopxkeHus JloroBopa. OQHOBpEMEHHO €
nojaueil 3asBieHHus o pactopxeHuu [loroBopa m 3akpbiTuu Cuera KimeHT o0s3aH BepHYTh
KapTy/IONOJHUTENbHBIE KapThl'® B Bank 7m00 NpemocTaBuTh 3asBJIE€HHE O €€/MX YTpare.
Hanpasnenne Knuentom 3asBieHus o pacropxenuu [loroBopa He ocBoOoxnaer Kimenra ot
UCTIOJTHEHUS 00s13aTebCcTB 10 JloroBopy.

10.3. JloroBop MoeT ObITh pacTOprHyT baHkoM B ciydasx, YyCTaHOBIJIEHHBIX
NEHCTBYIOIIMM 3aKOHO/1aTEIbCTBOM.

11. 3akI04YuTEeIbLHBbIC MOJI0KEHUS

11.1. HaumeHoBaHus crtaTeil Hactosero JloroBopa He BIUSIOT Ha TOJKOBAaHUE €T0
ycinoBuid. [Ipy TOJNIKOBaHMM M NMPUMEHEHWH HAMMEHOBAHMM cTaTel Hacrosmero JloroBopa ero
MOJIOKEHUS ABJISIIOTCA B3aMMOCBSI3aHHBIMH, U KaXKJI0€ MOJIOKEHUE JOJIKHO pacCMaTpUBAThCS B
KOHTEKCTE BCEX JIPYTUX MOJO0KEHHUM HacTosAmero JJorosopa.

11.2. Croponsl 0053aHbl B TUCBbMEHHOM BHJIe HH(GOPMHUPOBATH IPYT APYyra B TEUCHHE
3 (Tpex) pabouux nHeW 00 M3MEHEHHWU CBOETO0 MECTOHAXOXJEHHUS (MECTOXHUTENIbCTBA) (B TOM
ymciie (pakTHueckoro), 6aHKOBCKMX PEKBU3UTOB, YKa3aHHBIX B HacTosmieMm JloroBope, a Takxke
000 BcexX JpYyruX W3MEHEHHUSX, HUMEIOUIMX CYLIECTBEHHOE 3HAY€HUE s IOJHOr0 U

16 Kapra B BHzie (popM-(hakTOpa HE MOAIEKHUT 00A3aTENLHOMY BO3Bpary B baHk.
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CBOEBPEMEHHOI'0 HCHOJHEHUsI o00s3aTenbCTB 1o Hacrosimemy Jlorosopy. Cropona, He
BBINIOJTHUBIIAS] TpeOOBaHMSI JAHHOTO MTyHKTA, IPUHUMAET Ha ce0sl Bce HeraTUBHBIE MOCIEICTBUS
HapylIeHUsT JaHHOTO 00s3arenbecTBa (B YAaCTHOCTH, TNMPH OTCYTCTBHUHM COOOIIEHUS OJIHOU
CropoHbl 00 W3MEHEHHU CBOETO MECTOHAXOXKJEHUS, TpeOOBaHHWS, YBEIOMIICHHS U HHbIE
cooOmieHns HampasisitoTcst Jpyroil CTOpoHOM MO ToOciegHeMy HW3BECTHOMY €W ajpecy u
CUMTAIOTCA JOCTABJICHHBIMH, JIaXKe €CIIU aJipecaT 110 3TOMy ajpecy Oosiee HE HAXOAUTCH).

11.3. JlokyMeHTbI, NOpeayCMOTpEHHble HacTosuMHu [IpaBunamu, mnoaIUCaHHBIE
CropoHamMH C HCIIOJIb30BAHMEM OJHOPA30BOro maposis, mnpuzHaHHoro bankom u Kimentom
HOJIMUCAaHUEM IPOCTOM 3JIEKTPOHHON MOANMCBIO ¢ Hcnonb3oBanueMm Cuctems! J1BO, B TOM
yuciae oOMeH KOTopbIMHU ocymiecTBisieTcss CtopoHamu ¢ ucrnosnb3oBanueM Cuctemsr J1BO,
IPU3HAIOTCS  PAaBHO3HAYHBIMM, B TOM UHCIE€ MMEIOT pAaBHYIO IOPUAMYECKYID U
JOKa3aTEeNbCTBEHHYIO CHJTy, AQHAJOTWUYHBIM IO COJEPKAHUI0O M CMBICIY JOKYMEHTaM Ha
OyMa)KHOM HOCHUTEJIE, COCTaBIIEHHOM B COOTBETCTBUHM C TPEOOBAHUSMH, MPEABABISEMBIMH K
JOKYMEHTaM TaKOro pojia, MOAMUCAHHBIM COOCTBEHHOPYYHOU noAnuchio CTOPOH U MOPOXKIAIOT
aHaJIOTHYHBIE UM IpaBa U 00s13aHHOCTH CTOpOH B cooTBeTcTBUH ¢ Y cnousimu J[BO.

11.4. DOnextponuslii o0pa3 Cornamenus/Cornanesie B 3JIEKTPOHHON  (opme,
noanucanHoe KinmentoMm ¢ ucnonp3oBanueM cuctemsl JIbO myTeM BBOAa 0JHOPa30BOro mapoJi,
noctynien mns  npocmoTpa B Cucreme JIBO. Komusa CornamieHusi, MNOANUCAHHOTO C
ucnonb3oBanueM Cucremsl JIBO, moxet ObITh npencTaBieHa Kinuenrty B opuce banka.



