YciaoBus
BBINyCKa U 00cay;kuBaHus Ou3Hec-kapT AO «Poccenbx030aHK» K pacC4eTHOMY CYeTy

1. TepmuHbI u onpeneneHus

ABTOpHU3anuA — 1o1y4yeHue paspemienus B [IpoueccuaroBom nentpe banka Ha nposeneHue
PAcCXOJIHBIX OMepaluil o CYeTy.

ABTOpPHM3alMOHHBII JUMHT — YycTaHOBJeHHas bankom (mo 3asBieHuro KimeHta Ha
OyMa)KHOM HOCHTEJIE WK B A1eKTpoHHOM BujeB B cucreme MIC CBoit busnec) ans kaxnoi busnec-
KapThl MaKCUMaJIbHAasi CyMMa JICHEKHBIX CPEJICTB, IOCTYNHAs JJI MPOBEACHUS aBTOpPU3ALUI IO
busnec-kapre B TeUeHHE OJIHUX KaJEHIAPHBIX CYTOK (€KEIHEBHBIM aBTOPU3AIIMOHHBIA JTHUMUT)
u/WiIH OTHOTO KaJCHIAPHOTO Mecsia (KeMeCsSUHbI aBTOPU3AMOHHbBII JIMMHUT) TPH COBEPIICHHH
JepxateneM pacxoIHBIX omepanuii. ExxenHeBHbIN aBTOpH3anuoHHBIN TuMuT aericteyer ¢ 00:00
yacoB 110 24:00 4acoB 1m0 MOCKOBCKOMY BpEeMEHH. EjkeMecsSuHbI aBTOPU3AIMOHHBIA JIUMHT
JCHCTBYET C MEPBOTO JHS Mecsia (Mau CO JHS €ro YCTAHOBJICHHMS) IO IMOCJCJAHUN JIeHb MeCsIa
BKJIFOUMTEIBHO.

ABTOpPHM30BaHHasi CyMMa — CyMMa JIGHEXHBIX CPEJCTB, Ha KOTOpyr baHKOM BbIIaHO
paspellieHue Ha TMPOBEACHUE PACXOIHOM oOmepaluyd C HCIoJIb30BaHHEeM busHec-kapThl (ee
PEKBHU3UTOB).

bank - AxmmonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SHCTBEHHBIH  OaHK»
(AO «Poccenbx030aHK»).

BankoMaTt — 31€KTpOHHBIM POrPaMMHO-TEXHUUYECKUM KOMILIEKC, IPEIHAa3HAYCHHBIA IS
COBEpIICHHUs] 0€3 yJacTHsi YIMOJHOMOYEHHOTO pabOTHHMKA KPEIUTHOM OpraHU3alMH ONepalui
IpyueMa W BbAAYM JIEHEXKHBIX CPEACTB C MCIOJIb30BAHUEM KapT, IEepelayd paclopsKEeHUM
KPEIUTHON OpraHu3aliyd O MEePEeYUCICHUH JIeHEeXHBbIX cpeAcTB co Cuera Knmenta, a Takxke ist
COCTaBJICHUS JOKYMEHTOB, MOATBEPKAAIOIINX COOTBETCTBYIOIIUE ONEPALIUH.

Benepuuuapublii Baagesen - Gu3n4eckoe JIMIO, KOTOPOE B KOHECUHOM CUETE MPSMO HIIN
KOCBEHHO (4epe3 TPeThbUX JIMII, B TOM YUCIIE Yepe3 IOPUANUECKOE JIHII0, HECKOIBKUX IOPUIUIECKIX
au1 100 TPYIIy CBA3aHHBIX IOPUANYECKUX JIMIL) BIIaZeeT (MMeeT Mpeodiaarolee yyacTiue oonee
25 mpoueHToB B KamuTane) KiMeHTOM — IOpUAMYECKUM JIMIOM JUOO NPSIMO MM KOCBEHHO
KOHTpoJIpyeT aeictBusi KimeHTta — 10puandeckoro uin (GU3NYecKoro Juia, B TOM YHCIE UMEET
BO3MOXXHOCTh ONpENENITh pelieHus, npuHuMaemble Kimentom. beneduinapHbiM BlajenblieM
Knuenra-pusuueckoro nuua cyuTaercs 3TO JIMIO, 3@ HCKIIOUEHHUEM CIIydaeB, €CJIM HMEIOTCS
OCHOBaHUs MOJIarath, 4YTo OeHeUIapHbIM BIaIeIbIEM SBISETCS HHOE (PU3NYECKOE JIUIIO.

busnec-kapra (KopnmopatuBHasi kapra) — pacyeTHas (jeOeToBas) IUIaTeXHas Kapra
(mepconudunpoBaHHas/HenepcOHUPUIIMPOBAHHAS), BbITyckaeMas baHKOM C 1eJbl0 OIJIaThl
pacxoJioB, CBSI3aHHBIX C JEATEIbHOCTHIO KilMeHTa, B TOM dYMCIIE OIUIATONM KOMaHAMPOBOYHBIX
U TIPEACTaBUTEIBLCKUX PACXOJIOB, B MPEANPUITUAX TOPTOBIM/CEPBUCA, MONYUEHUS HAa ITH IENU
HAJMYHBIX JIEHEKHBIX CPEJICTB B MyHKTaX BHIJA4M HAJTUYHBIX U OaHKOMaTax baHka v B CTOPOHHHUX
KPEIUTHBIX OpPraHU3alusiX, a TaK’K€ BHECEHHS] HAIMUYHBIX JICHEKHBIX CPEJICTB HA PAaCUETHBIM cuer
Knuenta yepe3 6ankomarsl/MIIT Banka, a Takke OaHkoMaThl OaHKOB-MAPTHEPOB. Vcronb3oBaHue
buzHec-kapThl perynupyercs 3akoHoaarenbcTBoM Poccuiickont denepanuu, a Takxke JoroBopoM u
Tapudusiv mnanom «Kopnoparususiii [IJTHOCy.

Boirogonpuodperarenb — U0, HE SBISIOUIEECS HEMOCPEACTBEHHBIM YYaCTHHUKOM
oTiepanfii, K BBITOJIE KOTOpOro aeicTByer KimeHT, B TOM Yucie Ha OCHOBAaHUH AareHTCKOTO
JIOTOBOpa, JAOTOBOPOB MOPYUYEHHs,, KOMUCCUM U JOBEPUTEIBHOTO YIPABICHUS, TIPU MPOBEIACHUU
OTIEPAIIHii C IEHEKHBIMU CPEJICTBAMH M HHBIM UMYIIIECTBOM.

Hepxkarenb — ¢usznueckoe Iuio (pe3ugeHT u HepesuaeHT Poccuiickoit deneparun),
sBisiforieecs:  pabotHukom KimeHTa, Ha WM KOTOPOTO B COOTBETCTBUHM C 3asBICHUEM
Ha nonydeHue OusHec-kapThl AO «Poccenbxo36aHk», 0hOpMICHHBIM MO TUIIOBOH (hopme banka,
bank BeimyctHnn  busHec-kapty (mepCOHHPUIIMPOBAHHYIO/HETIEPCOHU(MUIIMPOBAHHYIO  KapTy).
Hepxarens ynonHomoueH KimeHToM Ha coBepiieHue omneparuii mo Cuery € HCIOJIb30BAHHEM
busnec-kapThi/ee peKBU3UTOB HA OCHOBAaHMH 3asIBIICHUS HA MOJy4ueHue busnec-kapThl.
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JoroBop o BbINyCKe W 00CayKUBAaHMU BH3Hec-KapThl K pacuyeTHOMY cueTy (xajiee —
JloroBop) — HacTosimue Y CI0BUs BBIITycKa U o0cmyxuBanus ousHec-kapT AO «Poccenbxo30aHK»
K pacueTHoMy cuety, [lamsaTka u 3asBieHHE O NPUCOEIUHEHHUU K YCIOBHAM, O(GOPMIIEHHOE
KimenroMm u npunstoe bankom.

Horosop OankoBckoro cuera (Jorosop PKO) — moroBop, 3akiarOueHHBIH MEXKIY
Knuenrom m bankoM, u cocrosimuii U3 YCIOBUIM OTKPBITHS OAHKOBCKHX CYETOB M PACUYETHO-
KaccoBoro oOciyxuBaHus kiueHTa B AO «Poccenbxo30aHk» M 3asiBICHHMS O INPHUCOCAUHEHUU
kK Enunomy cepBucCHOMY g0TOBOpY/3asiBIEHUS O NPUCOCIUHEHUH K YCJIOBUSM OTKPBITHS
0aHKOBCKHX CYETOB U PACYETHO-KACCOBOI0 00cnykuBaHus kimeHTa B AO «Poccenbxo30aHK».

Horosop o IO KOJI (MC CgBoii bu3nec) — 10roBop 0 JUCTAHIIMOHHOM OaHKOBCKOM
00CITy’)KUBaHUH C MCII0JIb30BaHHEM MH(pOpMalmoHHoi cucteMsl «L{udpoBoii kaHan o0ctyKuBaHUS
ropuanueckux i «Csoi busnecy, 3akmoueHHblid Mexay Knnenrom u bankom.

JIOKyMEHTBI 10 ONIepalusiM, COBEPLICHHBIM ¢ MCHOJb30BaHHeM bu3Hec-kapTbl —
JIOKYMEHTBI, COCTAaBJIEHHBIE IIPU COBEPILEHUU OIEPALUU C UCIOIb30BAaHUEM IIJIATEKHOM KapThl Ha
OyMa)KHOM HOCHTEJIE U/WIN B 3JIEKTPOHHOHN (pOopMe, SBIISIFOIIMECS OCHOBAHUEM JUIs OCYILECTBICHUS
pacyeToB MO yKa3aHHBIM ONEPAIHsIM WU/WIH CITy)KaIIlie TOATBEPIKICHHEM UX COBEPILICHHUS.

JlocTynHBIH  OCTATOK — CyMMa, JOCTyNHasi Ha JaHHBIH MOMEHT BpPEMEHU
Hepxatemo/[lepxxarensiM Juis ocymiecTBiIeHus oneparuil mo Cuety mo nanHbeiM [IporeccuHroBoro
nentpa banka.

ENO KunenrTa — eqMHOJIMYHBIN UCIIOJTHUTENbHBINA Ooprad Kinenra.

3agoKeHHOCT — 3a10JbKeHHOCTh KimeHra nepen baHkoM, BO3HMKINAs B pe3yJbTaTe
coBepieHus JlepxareneM pacxoHBIX ONepalyii ¢ UCIIOIb30BaHUEeM bu3Hec-KapThl/ee peKBU3HUTOB,
CyMMa KOTOPBIX IIPEBBICUIIA OCTATOK JEHEXKHBIX cpelcTB Ha Cuere Kinenra.

3asiBjieHHe HA W3MeHeHHe MapaMeTPoOB YCJIAYrH — opOpMIIEHHOE 1O THIIOBOH (hopme
banka, 3asBnenue Ha u3MeHeHue napameTpoB yciayru «KopnopartuBuelii SMS-cepBucy.

3asiBjieHHe HA U3MEeHeHUEe PacuyeTHOro cyera - opopMIICHHOE 1O TUIIOBOH (Gopme banka
3asiBJICHHE HAa U3MEHEHHUE PACYETHOIO CUeTa B paMKax YCIyrn «BHeEceHHe HaJIMYHBIX JEHEKHBIX
CPEJICTB C UCIIONIb30BaHUEM bu3Hec-kapThI».

3asiBjieHMe Ha OTKa3 OT HepeBbINycka Bu3Hec-kapThl - 3asBiieHHE, 0QPOPMIIECHHOE IO
tunoBoil ¢opme banka u nmonanHoe Kimentom B baHk ¢ 1enbio OTKa3a OT aBTOMAaTUYECKOTO
nepeBblTycka buzHec-KapThl B CBSA3HM CO CPOKOM €€ OKOHYAHUSI.

3asiBjieHHe HA MOJAKJIIOYEeHHe/OTKIIYeHUue Y CIyru - opopmiIeHHOE 1O TUIIOBOU (opme
banka 3asBieHne Ha MOAKIIOYEHHUE/OTKIIOYEHNE YCIyrd «BHeceHHe HaIMYHBIX JAEHEXHBIX
CPEJICTB C UCTIONIb30BaHUEM bu3Hec-kapThi».

3asiBjieHMe Ha NMoAKJIOYeHUe/oTKI0YeHHe yeayru «KopnopaTuBueiii SMS-cepBucey» -
3asiBIIieHUe, oopmisieMoe 1o TunoBor popme banka.

3asiBjieHHe Ha mnosay4deHue Bbu3zHec-kapThl — 3asBlIeHME Ha IOJIyuyeHHE OU3HEC-KapThl
AO «Poccenpxo36ank», opopmiasiemoe 1mo TunoBoi ¢popme banka.

3asiBJIeHHe O IPHUCOCIMHECHUHU K Y CJOBUAM — 3asBJICHUE O MPUCOECINHEHUU K Y CIIOBUAM
BbIllycka U oOciyxkuBaHus OusHec-kapT AO «Poccenbxo30aHk» K pPACUYETHOMY  CUETY,
odopmisiemoe 1o TunoBoi Gpopme banka.

HNnentudguxkanms - COBOKYIHOCTb MEPONPHUATUH IO YCTAHOBJIEHUIO OIPEACIICHHBIX
3aKoHOAaTenbCcTBOM Poccuiickoit ®enepanun CBEJEHUH O KIMEHTAaX, WX MPEICTABUTENSX,
BBITOIONPHOOpETaTENAX, OCHEPUIIMApHBIX BIIAJENbLaX U MOATBEPKACHUIO JOCTOBEPHOCTH ITHX
CBEICHUIl C UCIHOJb30BAHUEM OPUTHHAJIOB JOKYMEHTOB M (MJIM) HAAJISKalUM o0pa3om
3aBEpEHHBIX KOMUM U (MJIKM) rOCYAapCTBEHHBIX U MHBIX WH(QOPMAIIMOHHBIX CHCTEM.

Nudopmannonno-minarexuniii Tepmunan (MIIT) — ycrpolicTBO [UIsl OCYLIECTBIICHUS
HAJUYHBIX U OC3HATMYHBIX PACYETOB B aBTOMATHUECKOM PeXuMe (0€3 ydacTus yrmoJTHOMOUYEHHOTO
JMIA KPEJUTHON OpraHU3alny, OCYLIECTRISIONIeH HATMYHbIC U Oe3HAIMYHbIC JCHE)KHBIC PacUeThl).

HUC Cgoii busznec — undpopmanumonnas cuctema «lludppoBoil kananm oOciayKUBaHUS
opuaudeckux Jui «CBoi OM3HEC», MpeCTaBIIsAomas COO0H KOMIUIEKC MPOrPaMMHO-TEXHHUYECKUX
CpPEICTB, OO0ECHeurBaIOIINUX MOArOTOBKY, 3alllUTy, IMepenady U o0paboOTKy CTOpOHaMu
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JJEKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE€ DJCKTPOHHBIX IUIATCKHBIX JOKYMEHTOB, C
UCIIOJIb30BAaHUEM DJICKTPOHHO-BBIYUCIUTEIBHBIX CPEACTB 00paObOTKU MH(POpMALIUU, IEPCOHATBHBIX
KoMITbroTepoB/MoOubHBIX ycTpolictB U cetu MutepHer. MC «Coit buszHec» comepxut BeO-
BEPCUIO0 U MOOWIIbHYIO BEPCHIO, SBIISICTCS KOPIIOPATUBHOW MH(POPMALIMOHHOM CUCTEMOH, B KOTOPOU
baHK sBisEeTCA ONMEPATOPOM CUCTEMBI U OCYLIECTBIISIET CBOIO NEATENBHOCTH B COOTBETCTBHH CO
cratbeit 3 @enepanpHoro 3akona ot 06.04.2011 Ne 63-D3 «O6 snexkrponHoit nogmucny». UC «Cpoit
busHec» OTHOCHTCS K 3JEKTPOHHBIM CHCTEMaM JOKYMEHTO00opoTa (CcoriacHo MyHKTy 15 wactu 1
crathu 265 Hanorosoro koaekca Poccuiickoit denepaiiun).

Kaunent - pesument Poccuiickoit deneparuu, OpUIAYECKOE JHUIO (32 HCKIIOYCHHUEM
KpPEAUTHBIX OpraHU3aIi )/UHAUBUyaTbHbIH MpeanpuHIMaTeNb/ pu3nueckoe JM1IO,
3aHHMMAIOIIEECs B YCTAHOBIECHHOM 3aKOHOAATenbCTBOM Poccuiickoit denepannu nopsake 4acTHON
MPAaKTUKOM, 3akmounBiiee JloroBop. MoOuabHbIH Tesie)OH — aOOHEHTCKOE YCTPOMCTBO
MOOMIIBHOM CBSI3H, IOKJIFOUEHHOE
K YCIIyraM pOCCHHCKHX omepaTopoB MoOWiIbHOH cBsizu (GSM-omepaTopoB), HCIONb3yeMOe
JepxaTeneM Ha 3aKOHHBIX OCHOBAHUSX, B TOM YHCJIE C COIVIACHS JIMLA, 3AKJIFOYMBILIErO JOTOBOP
C OIIEpPaTOPOM CBSI3U Ha OKa3aHHUE YCIIyr CBS3M IO JaHHOMY HoMepy. [lepkarenb caMoCTOSTEIbHO
obecrieunBaeT pabOTOCIIOCOOHOCTb, COXPAHHOCTh MOOMJIBHOIO Tene(oHa, a TaKKe MOJJIEPKKY
¢yHKIMM nonydeHus SMS-cooOlieHuit M MOANUCKY Ha ycayry noiydeHus SMS-cooluieHuit
y orepaTropa MOOWIIbHOM CBS3H.

HenepconuduunpoBannas kapra — busnec-kapra AO «Poccenpxo36ank» MUP busnec
momeHTtanbHasi, MUP busnec ®EPMEP wmomenrtanbHas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), na murieBoii ctopose
KOTOPO# BMecTo HauMeHoBaHus Kimenrta, uMeHu u pamuinu Jlepxaresst HAHOCUTCS CTIeUAIbHBINA
UACHTU(PUKAIIMOHHBIN HOMEP.

Onepanus nepesoaa - onepanus 0e3HAIMYHOIO NEPEBOAA JEHEKHBIX CPEJCTB 110 HOMEPY
0GaHKOBCKOM KapThl C UCIOJIb30BaHUEM bu3Hec-KapThl/peKBU3UTOB busHec-KapThl.

IMamarka — Ilamarka Jlepxarens OusHec-kapThl AO «Poccenbxo30aHK», SBISIOLIASACS
[Tpunoxenuem 1 k HacTosIUM Y CIIOBUSM U HeoTheMIieMOl yacTbio JloroBopa ¢ Kimenrom.,

IlepconndunnpoBannasa kapra — busnec-kapra AO «Poccenbxo36ank» MUP busnec,
MUWP busznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOM CTOPOHE KOTOPOi HaHOCUTCS HauMeHoBaHue Kinenra, ums u pamunus Jlepxatens.

IINMH — nepcoHanbHBIN WACHTU(PUKAIIMOHHBIM HOMEp, MpUCBaMBaeMblil Kaxaoi busHec-
kapte (Hanpasinsiercs bankom B SMS-coobmuiennn Ha HOMep MoOmIbHOTO TenedoHa Jlepxarens),
UCHONB3YeMBbI ans uaeHTudukanuu Jlepxarens HpuU COBEpLIEHMM onepanuil B OaHKoMarax,
NIIT u 51eKTPOHHBIX TEPMUHAJIAX.

Mucsmo B Bank! — coznanme Kinmentom B cucreme JIBO coobmienus paboTHukam Banka
B BUJie cooOIieHust cBodoHoro (opmara miu ucxoxsuiero nuceMma.llpencraBurens Kimnenra —
pabOTHUK, YIIOJIHOMOYEHHBIH KIIMEeHTOM Ha OCHOBAaHWHU JOBEPEHHOCTH OCYLIECTBIISITH KOHTAKThI C
bankom B cBs3u ¢ HcIoONHEHMEM YcioBHi JloroBopa, B TOM 4HcCie MOJy4aTh/BO3BpAILaTh
KOpIOpaTUBHbIE KapThl, BeIMHUCKK N0 CueTy, moiy4yarb W nepenaBatb B bank odopmieHHbIE
Knuenrom noxkymeHTsl, W (WiM) pabOOTHHUK, YMOJHOMOUYEHHBbIH KiMeHTOM Ha OCHOBaHUU
JIOBEpEHHOCTH 3aKkitouaTh JloroBop u mosyuaTh OaHKOBCKHE KapThl (B ciydyae Bblgaun KimeHty
HEMepCOHU(UIIMPOBAHHBIX KOPIIOPATUBHBIX KapT 10 OTKpbITHs Cuera).

! B IMuceme B BaHk HanpaBisiloTcs 3asBlEHUE HA OTKA3 OT MEPEBBINTYCKA OM3HEC-KAPThH/3asABJICHUE HA H3MEHEHHE
ABTOPHM3ANMOHHBIX JIMMHUTOB omeparuii mo 6msHec-kapTe AO «Poccenpxo30aHk»/3asBiIeHIe HA I3MEHEHUE ITapaMeTPOB
yeayru  «KoproparuBHelit  SMS-cepBucy»/3asBieHue Ha IMOAKIIOUYEHHE/OTKIIOYeHHe ycnyrd «KopropaTuBHbINA
SMS-cepBucy»/3asBieHne Ha pa3oBOe MEPEUNCIEHHE JEHEKHBIX CPEICTB/IOKYMEHTBI, yKa3aHHbIC B IIyHKTax B pasjene 4
HACTOSAIUX YCJIOBHH C UCTIONB30BaHUEM CKAaHUPYIONIUX YCTPOMCTB B BUE BIOKeHHOTO Qaitna. Hacrosmum Knuent
B mopsiake crathu 431.2 I'pakmanckoro xoxexca Poccuiickoit @enepanuu maet 3aBepenue, uto k cucteme J1BO ms
HarpaieHus [Trucbma B bBaHK UMEIOT TOCTYN TOJIBKO HA/JIEkKalIMM 00pa3oM yIoJTHOMOYEHHBIE JINIIA.
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IIperen3usi — noJ npereH3ue noHuMaercs Hecorsiacue KimeHnra ¢ oTpakeHHOM B BBIITUCKE
no Cuety omnepaiueil, IMerolIee CIEICTBUEM MOJayy MUCbMEHHOTO 3asiBICHUS O HEIPAaBOMEPHOM
orepanuu/3asiBI€HUs O CIIOPHOHN onepanuu, 0hOpMICHHOIO [0 TUIOBOH (opMe, IPeI0CTaBICHHOM
bankom, NOANMCAaHHOrO YHNOIHOMOYEHHbIM JuUOM Kruenrta u [lepxkareneM W 3aBEPEHHOIO
nevyathio Kinenra.CueT — 6aHKOBCKUI cdeT B pyOisix Poccuiickoit deneparuu, 3a UCKIIOYCHHEM
CHCIHUABHBIX ~ OaHKOBCKMX  CUYETOB  (CHEIHUAIBbHBI  OaHKOBCKHA  CYET  IUIATEIKHOTO
arcHTa/0aHKOBCKOTO TUIATE)KHOTO areHTa (cyOareHTa)/oCTaBIIMKa/CIeUaIbHbI OpOKEepPCKUA
CYEeT, a TakKe CYeT JOBEPUTEIBHOIO VIPABICHUS CPEJCTBAMU TMEHCHOHHBIX HAKOIUJICHUH,
CHEeIUalbHbI  OaHKOBCKUH cueT st ¢GopmupoBanus (OHAA KaMUTAIbHOTO PEMOHTA,
HOMHHAJILHBIA COIMANBHBIN CYeT, MyOJIMYHBIN JCMO3UTHBIM CYeT W T.A.), OTKPHITHIH B baHke
Knuenty g ocyiiecTBI€HHs] pacdyeTHO-KAaccoBOro obOcnyxkuBaHus KimeHTa B COOTBETCTBUU
C JEHUCTBYIOUIMM 3aKOHOJaTesIbcTBOM Poccuiickoit @enepanuu u JloroBopoM 0aHKOBCKOIO CYETA,
3aKI0YEHHBIM Mex 1y bankom u KnreHnTtom.

Cucrema JIBO — UC Cgoii buznec/LIC BO.

Cayxba moaaep:kku — nojapasjeneHue banka, ocymiecTristonee o0padboTKy oOpaleHui
KITUEHTOB, IMOCTYMAOMUX 10 Tele)OHHBIM HOMEpaM, YKa3aHHBIM Ha odunuaibHOM caiite banka
www.rshb.ru, Ha obunuansHBI aapec IEKTPOHHOM mouThl baHka wiau yepe3 caiit banka B cetn
Nurtepuer.

Croponsbl — bank u Knuenr.

Tapudubiii nnan «Kopnoparupusiii IIJIFOC» — yTBEpKAEHHBIE YIOJIHOMOYEHHBIM
opranoM banka Tapudsbl, ycTaHaBIMBAIOLIME CTOMMOCTh OOCTy)KHMBaHUA bu3Hec-kapThI,
MIPOBEICHUS ONEPAIMl C €€ HCIOJIb30BaHUEM, JIMMHUTHI BbIIaYU HAJTUYHBIX CPEACTB, CTOMMOCTH
JOTIOJTHUTEIbHBIX YCIIYT.

Token (Toxen KapTsl) — nudpoBoe npencraienue busnec-kapTol, KOTOpoe GOpMHpYETCs
no Qaxrty peructpanuu busnec-kaptel B Ilnatexunom npunoxenun? Ilpoaiinepa® n xpanutcs B
3amu(ppoBAHHOM BUJIE B 3aIIMIIEHHOM XPAHIIUIIE MOOHIBHOTO ycTpoiicTa’,

YHOII (ycunennas HekBaauuuuposanuas JII) — OI1, koTopas:

- modydeHa B pe3ydapTaTe KpHUNTOrpaduyeckoro mpeodpazoBaHus WHGOpMAUN
¢ moJib30BaHueM Kiroua JlI;

- TO3BOJISIET ONPENEIUTh JUI0, Hoanucasiee J/1;

- TO3BOJNSIET OOHApYXUTh (aKT BHECeHHS W3MEHeHMid B DJ] mocie MOMEHTa ero
MOATIMCAHUS;

- co3JaHa c ucnoJib3oBaHueM cpencts Il

B pamkax mHacrosmux YcmoBuit moxny YHOII monumaercs VYHOII, BwimanHas
Y nocrosepsromuM 1eHTpoM AO «Poccenbxo30aHk».

2 IInaresxnoe npunoxenue (Komenex) — mporpaMMHoe oOecIeueHMe, 3arpy’kaeMoe M3 O(UIHMAILHOTO HCTOYHUKA
IpoBaiinepa, KOTOPOE MO3BOJISICT HHUIIMUPOBATH BRIMYCK/yaaneHue Tokena Jlep:xkaTenem, 3anuchiBaTh faHHbIe TokeHa
Kaptel B mamsTh MOOWMJIBHOTO YCTPOWCTBA, a TaKKe MWCIOJIb30BaTh TOKEH B KAauyecTBE IIATEXKHOIO CPEJICTBa.
q)yHKHI/IOHaHI)HBIe BO3MOKHOCTH [IimaTexxHoro MPUIIOKCHUA, YCIIOBUA €T0 UCIIOJIB30BAHUA U MOPAJOK IMTPEJOCTABIICHUA
Hepxateto mpaB Ha HCMOJb30BaHuMe [lmaTe:kHOTO MpuioxeHus ompenesitores [Iposaiimepom (B COOTBETCTBUH C
VYCIOBUSAMH BBITyCKAa, OOCIY)XKMBAaHWS W TIPOBEJCHHS OIEpaluii ¢ wucrmons3oBaHueM TokeHoB Kapter AO
«Poccenbxo36aHK»).

3 poBaiinep — KOMIaHUs, ABJSIOMASACS MPOU3BOJUTENEM ONEPAIMOHHON CHCTEMBI M/MJIM MOOWJILHOTO YCTPOMCTEA,
obecrieunBaronass Ha OCHOBAaHMM NPAaBHJ IUIATSKHOHW CHCTEMBl W/WMJIM Ha OCHOBAHUM OTIEIHHOIO COTJIALICHUS C
TUIATeKHOW CHCTEMOW HH(OPMAIIOHHOE M TEXHOJIOTHYECKOE B3aUMOJEHCTBHE NPH BBIIYCKE, OOCIY)KMBaHUU W
UCIIONIb30BaHUN TOKeHa B 1IEJIX MPOBEACHHS ONepaluii (B COOTBETCTBUH C YCIIOBHSMH BBIIIYCKa, OOCITYXKMBaHHS H
TIPOBENICHUsI OTIepaItyii ¢ ucronb3oBanrneM TokeHoB Kapter AO «Poccenbxo30anky).

4 MoOWIbHOE YCTPOKCTBO - IEPCOHANLHOE YCTpoicTBO JlepiaTens (cMapT-uachl, cMapT(OH, KOMMYHHKATOD,
IUTAHIIETHBI ~ KOMITBIOTEP), KOTOPOE TIIO3BOJISICT YCTAaHOBUTH llimaTekHOE TIIPHWIIOKEHWE W HCIONB30BaTh
ayreHTu(ukanuo Jlepxarens (B COOTBETCTBUU C Y CIOBHUSMH BBIITYCKa, OOCITY>)KMBAHHSI M MPOBEIEHUS OMEpaIvid ¢
ucnonb3oBanreM TokeHoB Kaptel AO «Poccenbxo30anK»).
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YnosiHomovennoe juuno KiueHTa — €IMHOIMYHBIA MCIOJHUTENBHBIN opraH Kiuenra -
IOPUJIMYECKOTO JIMIa MWK (U3MYecKoe JMIO (MPEICTaBUTENb), OCYLIECTBISIONIEE IeHCTBUS
OT UMEHHU U B nHTepecax KimeHTa B COOTBETCTBUHU C MTOJIHOMOYHUSIMHU, OCHOBAaHHBIMHU Ha JOTOBOPE,
JIOBEPEHHOCTH, 3aKOHE JINOO aKTe YIOJIHOMOYEHHOI'O Ha TO FOCYJapCTBEHHOI'O OpraHa WM OpraHa
MECTHOT'O CaMOYTIPABJICHHUS.

YcaoBusi — HacrosiMe  YCIOBUS  BbIIyCKa U OOCHyXHBaHUS  OM3HEC-KapT
AO «Poccenpxo306aHK» K pacCUeTHOMY CUETY.

lenTpanu3oBaHHas cucTeMa JMCTAHIHOHHOrO 0aHKOBCKOro odciaykuBanus «baHk-
Kiauenr»/«Anrepuer-Kanenr» (IIC JBO)° — kKoMIIEKC NPOrpaMMHO-TEXHHYECKHMX CPEJCTB,
o0ecnieunBaroIIUX MOArOTOBKY, 3aIIUTY, nepeaady KnuneHnrom B BaHK 37IEKTpPOHHBIX JIOKYMEHTOB,
00paboTKy baHKOM  SJIEKTPOHHBIX  IUIATEXKHBIX  JIOKYMEHTOB, (opmupoBanus bankom
U mpenocraBieHuss KIMEHTY BBIMMCOK O JABIKEHHM JCHEXKHBIX CPEJCTB U MPOYHX COOOIICHHU
C HCMOJb30BAaHUEM D3JICKTPOHHO-BBIYMCIUTENBHBIX CPEACTB 00paboTku uHHpopmanuu. SBisercs
KOPIOPAaTUBHONH WH(OPMAIIMOHHONW CHUCTEMOW, B KOTOpPOW baHK sBIsSETCS OmMEpaTOpOM CHCTEMBI
U OCYLIECTBJISIET CBOK JEATEIBHOCTh B COOTBETCTBUM €O crateil 3 @PenepanbHOro 3aKoHA
ot 06.04.2011 Ne 63-®3 «O6 nsnexrponnor moamucu». LIC JIBO oTHOCHTCS K 3JIEKTPOHHBIM
CUCTeMaM JIOKYMEHTO00opoTa (B MOHMMaHuu MmyHKTa 15 vactu 1 crateu 265 HanoroBoro konekca
Poccuiickoit deneparun).

Hudposas buznec-kapTa — pacuerHas (ebeToBas) IIaTexHas (MepcoHUGUIIMPOBAHHAS)
busnec-kapra AO «Poccenbxo3bank» Ludposas MUP busnec, Ludpposas MUP busnec
®EPMEP, udposas UnionPay Business, Iudposas UnionPay Business FERMER, Iudposas
Business (M), Llugposas Business (B), Beimyckaemasi Toiibko Ha uMs Jlepxkarels ¥ HE UMErOILAsI
MaTepuaibHoro Hocutens (ruactuka). Lludposas busnec-kapra npeaHasHaueHa AJis COBEPIICHUS
orepanuil ¢ MCIOJIb30BAHUEM €€ PEKBU3UTOB B ceTH VHTepHET, onepauuii nepeBoaa JEHEKHbIX
CPEICTB MO0 HOMEpPY 0AHKOBCKOM KapThl C UCIIOIb30BAHUEM PEKBU3UTOB bu3Hec-KapThI.

JJekTpoHHbI 10kyMeHT (/1) — unbopmanms, npencTaBieHHast B JIEKTPOHHOU (dopme
u nopnucanuas OI1.

JuekTpoHHass mnoanuch (JII) — wuHpopmanmus B >3IEKTPOHHON ¢opMme, KoTopas
MPUCOEANHEHA K Ipyroi nH(OpMaLuu B 3IEKTPOHHOU opme (rmoanuceiBaeMoit HHGOPMAIIUN) HIIH
MHBIM 00pa3oM CBsi3aHa ¢ TakoW MH(OpMalMeld U KOTopasi UCIONb3YeTCs JAJIs ONpeesieHus LA,
noanuceiBaroniero uHpopmanuo. B UC Coii busnec Knmnenrom ucnons3yercs [1911 (mpocras
BIT) umm YHIII®. B 1IC IO Knnentom ncnonssyercs YHDII.

3-D nmapoJb — napoib, npenocTaBieHHbIi bankoM Jlepikatento JUist COBEpIIeHUs onepaiui
C HCIIOJIb30BAHWEM PEKBU3UTOB IUIATEKHOW KapThl B MH(YOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu MIHTepHET ¢ UCnonb30BaHUEeM TeXHOJIoruM 3-D Secure (TEXHOIOTUHU 3aIIUTHI IUIATEXKHBIX KapT
IUIATEKHBIX CHCTEM, OCYLIECTBIIEHHE OIllepaluil 1O KapTaM KOTOpBIX oOecnedyuBaeTcs
AO «HCIIK» u mnpou3BOIMTCS MCKIIOUMTENBHO Ha Tepputopun Poccuiickonn ®enepanun
OT HECAaHKLIMOHUPOBAHHOIO MCIIOJIb30BAHHUS IIPU COBEPILIEHUU IJIaTeXeN B ceTH MHTepHeT).

E-mail-yBenomiienne — opma JTOKYMEHTHPOBAHHOTO YBEAOMJICHHS B BHJE COOOLICHUS
Ha 3JIEKTpOHHBIN anpec [epxkarens B cetu MHTepHeT, mpeaocTtaBieHHbld Jlepxkarenem B baHk,
npeJHa3HauYeHHoe [uIs WHGpOpMHpoBaHus JlepxaTenss O TNPHOCTaHOBKE HCMoiHEHUs baHkom
pachopsbKeHHsl 1O MEepeBOJY JIEHEXKHBIX CpEeACTB, C(HOPMHUPOBAHHOTO C HCIOJIb30BAaHUEM
AIIEKTPOHHBIX CPEJICTB IUIATEXa, B COOTBETCTBUU € MyHKTOM 5.3.14 HacTosAmMX Y CIIOBHIA, a TaKkxKe,
ans nepenadn Jlepkatento nHOH ua(oOpMAamn’ .

SMS-3anpoc — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMIIEHHs (B BHMJE TEKCTa) 00 yTparte
W/WITM UCTIONB30BaHMM bu3Hec-kapThl/ee peKBU3UTOB Oe3 coryacust Jlepkarens, HampaBlIeMOTO
B bank JlepxkateneM, SBIAIOIMMCS JEHCTBYIOIIMM I10JIb30BATEIEM JIONOJHUTEIBHON YCIyru
«KopmoparuBusiii  SMS—cepBuc», ¢ HOMepa 3aperucTpupoBaHHOro baHkoM B pamkax

% TIpukas Banka ot 07.02.2012 Ne 124,

¢ Bup DI onpenensiercsa Jlorosopom o JIEO FOJI (UC Csoii Busnec).

" Hanpasnenue uMHPOPMAIMH, COCTABIAIONIEH OXPaHAEMYIO 3aKOHOM TaifHy, MO HE3aIMIIEHHBIM KaHAIaM CBS3H,
BKITIOYAsl HE3AIUIIICHHYIO JJIEKTPOHHYIO TIOYTY, 3alPeIaeTcs.
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MpPEeIOCTaBICHUs  JONMONMHUTENbHOU ycnyru  «KoprnopatuBHbiii  SMS-cepBuc»  MOOMIBHOTO
tenepona Jlepxatens.

SMS-undopmupoBanue — ¢popma JOKYMEHTUPOBAHHOTO B BUJIE TeKcTa SMS-coolmeHus
yBenomiieHus bankom Jlep:kareins 0 IpMOCTaHOBIECHUN NEUCTBUS bU3HEC-KapThl B COOTBETCTBUU C
nyHktamu 5.3.15 u 5.3.16 HacTosmmx YCciaoBUi W/WIKM TOKYMEHTHPOBAHHOTO B BHjaE Tekcta SMS-
co0OIIeHHUs 3arpoca Ha MOJITBEPKICHUE aBTOPCTBA OIEPAIlMH B CIIydae €€ MPHUOCTaHOBKH/ OTKa3a B
€ COBEpPUICHUM B COOTBETCTBMM C TMyHKTOM 5.3.14 HacTosSmux YCIOBUH  W/WIH
JOKYMEHTHPOBAaHHOTO B BHJE Tekcta SMS-coobmienus yBemomiieHus bankom J[lepxkarens o
BbIIIyCKe HOBON busHec-kapTel B3aMeH busHec-kapThl € HUCTEKIIMM CpPOKOM JCHCTBHS B
COOTBETCTBUU C MyHKTOM 4.13 HacTosux Y cioBui.

SMS-yBenomienne — ¢opMa JTOKYMEHTHPOBAHHOTO YBEIOMJICHUS (B BHJE TEKCTA)
0 K10l pacxXxoJHOW OIepaly, COBEPIIEHHON C UCIOIb30BaHUEM bU3HEC-KapThl/ee PeKBU3UTOB,
HanpasisieMoro bankom Jlepikarento Ha HOMEp MOOWIBHOTO TejaeoHa, HHPOpMALUSI O KOTOPOM
Obu1a ipencrasiieHa Kiimentom.

2. OOuue mMoJI0KeHUHA

2.1. Hacrosmue YclnoBUS yCTaHABIUBAIOT MOPSAIOK BBITYCKAa M 0OCHyXuBaHHs busHec-
KapT JlepxkaTensiMm M peryjaupyroT OTHOLLIEHHS, BO3HHMKAIOLIME B CBA3U C ITUM MEXay baHkom
u Kinuenrom.

2.2. llpemoctraBnenue ycnyr Kimenty, Bblmyck u o0cinyxuBaHue busHec-kapT
Hepxarensim ocymiectBisiercsi bankom Ha ocHoBanum JloroBopa, cocTosiiero u3 3asBICHUS
0 IPHUCOECIMHEHHH K YCIOBHUSM, HacTosmMX YcioBud u [lamsaTku, a Takxke B COOTBETCTBUM
C ACUCTBYIOLIMM 3aKOHOATENLCTBOM Poccuiickon denepanuu.

2.3. bank, ¢ uenpto o3HakomieHus KimeHTOB ¢ HacrosimuMu YcioBusiMu, [lamsiTkoi,
Tapudpnusim ranom «Kopropatusnsiii [TJIKOC» u WHBIMEH THUTIOBBIMH (OpMaMU JTOKYMEHTOB,
pa3Meliaer Mx, B TOM YHCIE€ HU3MEHEHUS U JOMNOJHEHUS K HUM, NyTeM pa3MelleHus
COOTBETCTBYIOIIECH HHpOpMAIK Ha oduInanbHOM web-caiite banka B cetn MHTepHET 10 ajupecy:
www.rshb.ru.

2.4. 3axmouas [loroBop, CTOpOHBI TPHUHUMAIOT Ha Cce0s 005S3aTeNbCTBO HCIOJHATH
B IIOJJHOM 00beMe TpeOoBaHus HacTosmuX Y cinoBuid u [lamarku.

2.5. B cootBerctBuu c TpeboBanusiMu DenepanpbHOro 3akoHa ot 27.07.2006 Ne 152-@3
«O mepcoHanbHBIX JaHHBIX» (mamee — @DenepanbHblii 3akoH Ne 152-03) Kiunent/EMO
Knuenta/llpencraButens  Knmenta  BelpakaeT  corjlaci€é  Ha  aBTOMAaTU3MPOBAHHYIO,
HEaBTOMATHU3MPOBAHHYIO M CMEIIaHHYI0 00paboTKy MEepCOHAJIbHBIX JaHHBIX baHkoM myTem
COBEpILEHHSI CIENYIOINX IEHCTBHA, TPAMO NpenycMOoTpeHHbIX DenepanbHbiM 3akoHOM Ne 152-
@®3: cOop (momydyeHue), cHcTeMaTH3allus, HAKOIUIEHHE, O00OILIeHHe, XpaHeHHe, YTOYHEHUE
(oOHOBIIEHUE, N3MEHEHHE ), UCIIOIB30BaHKE, NTepeava/moydeHne, 00e3TnIruBaHme, OJIOKUPOBAHKE,
YHUYTOXEHUE B 00beMe He0OX0JMMOM [Tl UCTIIOHEHUs npeaMeTa Jlorosopa.

bank BmpaBe ocymecTBISITH 00pabOTKY MEPCOHAIBHBIX JAHHBIX B IENSIX HCIOTHEHUS
Hacrosiero JloroBopa, B TOM 4YHcle B IeNsAX BBITyCKa M oOciayxuBaHus busHec-KapThl,
IIPOBEJCHUS OIepaluil ¢ HCIOoNb30BaHHEM bu3Hec-KapThl/ee pPEKBU3UTOB, a TaKXKe B LEISIX
UCTONHEHUsT  00s3arenbcTB  baHka, MpelycMOTPEHHBIX — 3aKOHOAATENLCTBOM  Poccuiickoit
O®enepanuu 160 JloroBopom B uensx (opmupoBaHus 0a3 AAHHBIX, MpPEeIHA3HAYEHHBIX IS
AHATUTUYECKOM/CTaTUCTUIECKOH 00pabOTKH.

Knuent/EMMO  Knuenta/llpencraButens Knuenta mnopywaer banky —ocymiecTBisTh
00pabOTKy TMEpPCOHAIBHBIX JaHHBIX (u3Mueckux Jul, mnoxydeHHbIX oT Kimenta/EMO
Knuenta/llpencrasutens KnueHnra B cBsi3u C 3akitoueHHEM/UCTIOTHEHHEM JloroBopa, mpu 3ToM
Kmnent/EMO  Kimenra/llpencraBurens KiumeHta rapaHTUpyeT, YTO MEpCOHAJbHBIC JaHHBIE
TPETbUX JIMI, BKJIIOYas, HO HE OTPaHUYUBASACH IEPEUMCIICHHBIMU: 3aKOHHBIX IpEACTaBUTENEH,
paOOTHUKOB, pPYKOBOAMTENEH, aKUUOHEPOB (Y4acCTHUKOB), OeHeULMApHBIX  BJaJeNIbLEB
IOPUAMYECKOTO JINLIA, UHAWBHUIYaJIbHOTO MPEANpUHUMATENS, (PU3HMUECKOTOo JINIA, 3aHUMAIOLIETroCs
B YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickorn denepanuy MHOpsIKE YaCTHOW IPAKTUKOM,
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nepenarorcss banky Ha OCHOBaHMHM coryiacusi MO0 MHOTO 3aKOHHOT'O OCHOBAHHS C COOJIOJEHUEM
NPUHIUIIOB U MPaBHJI, PeTycMOTpeHHbIX DenepanbHbiM 3akoHOM Ne 152-D3.

[Ipu sTom baHk BrnpaBe OCYHIECTBIATh XPAaHEHUE U YHUUTOXKEHUE MEPCOHAIBHBIX JAaHHBIX
Knuenta B TeueHue Cpoka XpaHEHUS JOKYMEHTOB, YCTAaHOBJIEHHOIO 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu, CBA3aHHBIM C aPXUBHBIM JI€JIOIIPOU3BOACTBOM.

[Ipu 00paboTKe MEepCOHANBHBIX MaHHBIX baHk 00s3aH COOMIOAATH MPUHIUIBI U MPaBUIIA
00pabOTKHM TEPCOHANBHBIX JIaHHBIX, MpeAycMOoTpeHHble DenepasbHbIM 3aKOHOM No 152-D3,
KOH(UICHIIMATLHOCTh TMEPCOHATBHBIX TaHHBIX M o0ecrnednBaTh O€30MaCHOCTh IMEPCOHATBHBIX
JTAHHBIX, MPUHUMATh HEOOXOIMMBIE IPABOBbIC, OPraHU3ALMOHHBIE M TEXHUYECKHE MEpbl MWIN
obecrieunBaTh WX MPUHATHE JUISI 3aIIUTHl MEPCOHAIBHBIX JAHHBIX OT HEMPAaBOMEPHOTO WIIH
CIIy4ailHOro JOCTylna K HHUM, YHUYTOXEHHUS, W3MEHEHHs, OJOKUPOBAHMS, KOIMUPOBAHUSA,
MPEIOCTABIICHUS, PACIPOCTPAHEHHUS MEPCOHATBHBIX JAHHBIX, & TAK)KE€ OT MHBIX HEMPaBOMEPHBIX
NEICTBUII B OTHOIIEHUHU TEPCOHAJIBHBIX NAHHBIX W OOecreyuBaTh 0€30MacHOCTh HE HIDKE 3-TO
YPOBHS 3AIUIICHHOCTH MEPCOHAIBHBIX JAaHHBIX MPH 00paboTKe B MH(DOPMAIMOHHBIX CHUCTEMAax
B COOTBETCTBUM C MOJIOKEHUSIMU cTaThbu 19 denepanbHoro 3akona Ne 152-@3.

2.6. bank BmpaBe MCHONB30BaTh Bce ykaszbiBaemble Kimmenrtom/[lepikareneM HoMepa ero
teneoHoB i ocymiecTBieHus — SMS-undopmupoBaHMs W HampaBiCHHS ~— WHOM
NEePCOHU(PUITUPOBAHHON M HETEPCOHU(PHUIIMPOBAHHONH WH(GOpPMAIIMU, B CIydasX, OMPEICIICHHBIX
HACTOALIMMHU YCIOBHSIMH, a TakXe JJs OCYIIECTBICHUS Tele(OHHOr0 3BOHKA B IENSIX
MOATBEPKJICHUS aBTOPCTBA OINEpPallUd B COOTBETCTBUMU C MyHKTOM 5.3.14 Hactosmux ¥YcioBui,
U Uid WHQOPMHUPOBAHMS O TMOJYUYEHUU CBEIEHUI O KOMIIPOMETAIlMU PEKBU3UTOB bu3Hec-kapThI
w/vmm [TUH.

2.7. lTlpenmoctaBienue OaHKOBCKMX YyciIyr B pamkax JloroBopa, B TOM YHClE YCIyT
M0 BBIMYCKY U 00CIy)XUBaHUIO bu3Hec-kapThl ocymiecTisieTcs: baHkom 3a 1maaTy B COOTBETCTBHU
¢ Tapudusim mnanom «Kopnopatususeii [IJIFOCy», nelicTByronmM Ha MOMEHT IpPeIOCTaBIICHUS
YCIIYTH.

2.8. B pamkax mnHactosmero JloroBopa, KimeHT wMoxeT mpenocraButh B baHK
COOTBETCTBYIOIIEE 3asBieHHe® Mo (opMe, yCTaHOBIEHHOH bBaHKOM, KOTOPOE MOMKET OBITh
HanpaBiieHO B baHk kak Ha OymMa)kHOM HOCHTENE, TaK U C Hcmoib3oBaHueM cuctemsl J[bO myrem
HanpaBJieHUsT B KauecTBe IpucoequHeHHoro ¢aiiia B OJ] Ilucemo B bank, moamucanHoro
ANIEKTPOHHON MOJNUCHI0 yMoNHOMOYeHHOro nuna Kimenta. CTOpOHBI NMPU3HAIOT HAIpPaBIEHHOE
3asBJIeHHE C ucnoib3oBaHueM cuctemsl J[BO B Buae npucoeauHeHHoro Qaitna B O/ IIncemo
B baHKk M MOANMCAaHHOTO SNEKTPOHHOW MOAMKMCHIO, PABHO3HAYHBIM JIOKYMEHTY Ha OyMa)KHOM
HOCUTEJIE, OANNCAHHOMY COOCTBEHHOPYYHO! MOAIHUCHIO.

2.9. KnueHT npu HampaBlIeHUH TOKYMEHTOB C HCIoOJIb3oBaHueM cucteMbl JIBO o0s3yeTcs
yka3piBaTh B Teme [lucbma B bank kparkyro HHPOpMANHMIO, KOTOpasi TMO3BOJHUT COOTHECTH
nepechuiaeMble JOKYMEHTHI, CBSI3aHHBIE C BBITYCKOM M 00CITykrBaHueM busHec-kapr.

[IpenocraBnsembie KiaueHTOM KOMMHM JOKYMEHTOB, TIOJYUYEHHBIE C MCIOJIb30BAaHUEM
CKaHUPYIOIUX YCTPOUCTB, ¢opmupytorcs KiueHTOM B OZHOM U3 CIHEAYIOUIMX TrpadruecKkux
dopmaroB xpaHenus uzoOpaxkenuit — PDF, TIF u nmomkHbl OBITH HaaNEXKaIIero KayecTBa
(c oTpaxeHneM 03 HCKaKEHUN BCEX HJIIEMEHTOB JIOKYMEHTAa) W JOCTYIHBI JUIsl uTeHUs Oe3
WCIIOJIb30BAaHUS CHEIHAIBHBIX yCTPOMCTB. baHK BmpaBe oOTKa3aTh B MNPUHITHH JOKYMEHTOB
B CIllydae MpEeJOCTABJICHUS CKAHMPOBAHHBIX KOMUH JOKYMEHTOB HEHajajexaniero kaudecrna. llpu
BbISIBJIEHMH Takux ¢akToB, bank Hampasisger Knuenty no cucreme JIbO yBenmomnenue o6 oTkasze
B UCIIOJHEHUU AO0KyMeHTOB Knnenra, npunsaTeix no cucreme JbO.

[Tocne momydenus Takoro yBemomieHuss KiueHT BmpaBe MOBTOPHO HampaBuTh B baHk
JIOKYMEHTBI HaJIJIeXKAIIeT0 KayecTBa.

2.10. baHk BmIpaBe MPUOCTAHOBUTH MPEIOCTABICHUE YCIYT B CIIyYasx, yCTAaHOBJICHHBIX
3aKkoHoAarenbcTBOM Poccuiickoit ®enepanuu, Bkiatouas Denepanbubii 3akoH oT 07.08.2001

8 3agBneHne Ha W3MEHEHME IApaMETPOB YCIYrw/3asBIEHHE HA OTKAa3 OT IIEPEBBINTYCKA OM3HEC-KapThl/3asBleHUE
Ha MOAKIIOYeHHE/OoTKII0oUeHHe yenyru «Koprnopatusubiii SMS-cepBrcy/3asiBiieHHe HA W3MEHCHHUE aBTOPH3AIMOHHBIX
JUMHTOB onepanuii o ousHec-kapte AO «Poccenpxo30aHk/3asBICHHE Ha PAa30BOC MEPEUNCICHHE ICHEKHBIX CPEIICTB.
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No 115-®3 «O mpoTHBOACHCTBHUH JIeTaTU3aMH (OTMBIBAHHIO) TOXOOB, TTOJYICHHBIX MPECTYITHBIM
nyTeM, 1 PUHAHCHPOBAHHUIO TEPPOPUIMAY.

3. 3axkuoueHue goropopa. [lopsiiok npoBeaeHust onepamnuii

3.1. 3akmouenue JloroBopa ocymiecTBisieTcss ImyreM —npucoeauHeHuss  Kimenta
K HAcTOAIIMM YCIOBUSIM B COOTBETCTBUU CO cTaTheil 428 ['paxpaHckoro kojaekca Poccuiickoi
®enepalii U NPOU3BOAUTCA IyTEM MoJauud B baHk 3asiBieHMsI O NMPUCOECIUHEHUM K Y CIOBUSM,
COCTaBJICHHOTO 1O TUNOBOH popme banka.

3.2. Kunwment 1o 3akmoyeHuss Hacrosmero JloroBopa 3HaKOMUTCS ¢ HWHGoOpManuei
00 yclIOBUSIX HUCHOJb30BaHUS bu3Hec-kapT, B 4aCTHOCTH 00 OTrpaHUYEHHUSX CIOCOOOB U MECT
UCIIOJIb30BaHUs, CiydYasX IIOBBIIIEHHOTO pPHCKa HCIOJb30BaHUSA bBu3Hec-KapThl, H3JI0KEHHOU
B HacTOsIIUX YcCioBusX, IlaMarke W pa3MeleHHOW Ha oduuuansHoM Web-caiite Banka B cetn
UHTEpHET 10 ajapecy: http://www.rshb.ru, u o6s3an 1oBecTH yKa3aHHYIO HH()OPMAIHIO 10 CBEACHUS
KaxJoro u3 Jlepxareneil, moy4aronMx U UCHOJB3YOIIMUX bH3HEc-kapThl B paMKax HACTOAILErO
Horosopa.

3.3. Hnsa zaxmouenus JloroBopa Knuenrt npencrasnser B bank Ha Oyma)kHOM HOcuUTele
(B IBYX 3K3eMIulsipax) 3asBICHHE O IMPUCOECIMHEHUH K YCIOBUSAM, MOJINMCAHHOE OT HMEHU
Knuenta ynomHomoueHHbIM nuioM Knuenta (mmm camum KiMeHTOM) W CKpemieHHOE OTTHCKOM
neyatn Knuenra (mpu Hanuuuum). 3asBICHHE O NPUCOECIMHEHUM K YCIOBHUSIM B 0053aTElIbHOM
MOPSAKE TOJKHO OBITH MPEAOCTABICHO OJHOBPEMEHHO C JOKYMEHTaMu JUisi OTKpbiTHs Cuyera
B COOTBETCTBHH ¢ TpeboBaHmsiMu banka, HOpMaTHBHBIMU akTamMu banka Poccun m TpebGoBanmsIMU
3akoHoarenbcTBa Poccuiickoit denepanun.

[IpenocraBnenue B bank 3asBieHus] O NPUCOCIUHEHUM K YCIOBUAM M JIOKYMEHTOB JUIS
oTkpbITHs. Cuera IOIDKHO 00S3aTE€IBbHO COMPOBOXAATHCA OJHOBPEMEHHBIM MPEIOCTaBICHUEM
JIOKYMEHTOB I10 BbIYyCKY br3Hec-kapThl, ykazaHHBIX B IyHKTE 4.6 HacTosuiero Jlorosopa.

Brigaua busnec-kapThl K pac4eTHOMY CUETY MOKET OBITh OCYILIECTBJICH B paMKax BbIe3a K
KnueHTy ToapKO Npy OTKPBITHUM PAaCUE€THOIO CUETA.

3.4. bank mnonareepxknaer ¢akt 3akmodyenus JloroBopa mnyrem mnepemaun KimeHTty
9K3eMIUIsipa 3asiBICHUS O MPUCOEIMHEHUH K YCIOBUSM C OTMETKaMHM baHka, colepkaiumu,
B 4YHCJe Mpouyero, Homep W Aary 3akimtoueHus Jlorosopa. IIpaBa u oGs3aHHOCTH CTOpPOH 1O
JloroBopy BO3HHKAIOT C J1aThl 3aKitoueHus JJorosopa, ykazaHHo! B 3asiBI€HUH O PUCOETUHEHUN K
YcnoBusam.

3.5. Tlocme 3axmouenust Jloroopa KimeHT mnpenocraBisier B baHk J1OBEpeHHOCTH,
odopmiennyto no Tunosoi ¢popme banka Ha [IpencraBurtens Knuenra. JloBepeHHOCTH MOTYT OBITH
o opMIIeHbI HECKOJIBKUM paboTHHKaM KineHra.

3.6. IlpencraButens Knunenra, Ha ocHOBaHUU AoBepeHHOCTH KimeHta, nmpeacraBisomeit
COOTBETCTBYIOILIE TIOJTHOMOYHSI, BIIPABE COBEPIIATh CIEAYIOLINE TEeHCTBU:

— mnpenctaBiaTh B baHk/monyuyath B baHke JOKYMEHTBI, KacarollMecs BBIIYCKa H
oOcnyxuBanus busnec-kapr;

— TmonyyaTh BbImylieHHble bankoM Ha ums Jlepkarenelt, uaeHTuGUIUPOBaHHBIX baHKOM,
busnec-kapTei/Bo3Bpamiate busnec-kaptel B bank;

—  OnoxupoBath busHec-kapThlI.

ITpu »tom Knunent/EMO Knuenrta nu6o Ilpencrasurens Kimenrta npeacraBiser B baHk
COOTBETCTBYIOILIYIO JIOBEPEHHOCTh /IO COBEPILEHHs, JMOO B MOMEHT COBEpLICHHS JIE€HCTBHIA,
YKa3aHHBIX
B JIOBEPEHHOCTH.

3.7. B cnydae m3MeHeHUs 3aKOHOJAaTeIbCTBa Poccuiickoit denmepanmuu W 10 BHECEHUS
baHKOM COOTBETCTBYIOIIMX M3MEHEHUH B HACTOSILKE Y CIOBHS, YCIOBUS NMPUMEHSIOTCS B YacTH,
He MpoTHBOpeyaleil TpedoBaHusaIM 3akoHoAaTenbcTBa Poccuiickoit denepanuu.

3.8. busHec-kapTa/ee peKBU3UTHI MCNONb3YIOTCS KIMEeHTOM Al MPOBEACHUS PACXOIHBIX
orieparyii B COOTBETCTBHH ¢ TyHKTOM 4.19 HacTosimux Y clIoBHiA.


http://www.rshb.ru/
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3.9. C wucnons3oBaHneM bu3Hec-kapThl/eée PEKBU3WTOB 3alpeliacTcs MPOBEICHUE
orepanuii B MHTEPHET-Ka3WHO, ONepalfii MO OIlaTe y4acTusi B OCHOBAaHHBIX HAa PUCKE HIpax,
IOKYIIKE€ BUPTYaJbHOW BalOThI, MONOJIHEHUIO IEKTPOHHBIX KOILIEIBKOB M IPOBEIEHHE MPOUYMX
OIIEpaLMii, HE CBSI3aHHBIX C eATEIbHOCThI0 Kienra.

3.10. C wucnosnp3oBaHueM busHec-kapTbl/ee PpPEKBU3MTOB 3allpeLIaeTCss IPOBEACHUE
ornepanuil, CBSI3aHHBIX C OCyLIeCTBI€HHEM KiMeHTOM BUIOB JEATEIbHOCTH, IOAJIEKALIUX
JMLIEH3UPOBAaHUIO, B ciydae, eciad KimeHT CcBOoeBpeMEHHO He npefocTaBuil B baHk
COOTBETCTBYIOILUE JINLIEH3HUH.

3.11. 3auuncnenssle Ha CyeT B OE3HATMYHOM MOPSAJKE ACHEKHbIE CPEACTBA JOCTYIHBI JUIs
coBeplieHus orepauuii mo Cyery ¢ HCIOJIb30BaHHEM bu3Hec-KapThl/ee PEKBH3HTOB HE IMO3/IHEE
0GAaHKOBCKOT'O JIHS, CIEIYIOLIEro 3a JHEM 3a4UCICHHS JCHEKHBIX CPEJCTB.

3.12. JIoKyMEHTHI 10 ONEpaIisaM, COBEpPIICHHBIM C UCTIOIBb30BaHUEM BH3HEC-KapThl MOTYT
COCTABJIATBCS B BAJIIOTE, OTIMYHOM OT BamoThl Cuera. Pacuer sKBHBajeHTa CyMMBbl OIlE€paluu
B BaitoTy CueTa mpou3BoauTCs B cooTBeTcTBUU ¢ Tapudubiv manom «Kopnoparusasiii [TJTHOC.

Knuent mnopydaer baHky HampaBuThb Ha NpPUOOpETEHHE COOTBETCTBYIOLIEH BalIOThI
JeHexHble cpenctBa co Cuera, B cyMMe, JIOCTaTOYHOW JJIsi MCHOJMHEHUs 00s3aTenscTB Kimenra
nepen baHkoM, mpu 3TOM KOHBEpTalUUs JCHEKHBIX CPEACTB MPOM3BOIUTCS IO KypCy,
YCTAaHOBIICHHOMY baHKOM Ha JarTy CHOUCaHHMs B COOTBETCTBHM ¢ TapugHBIM IUIaHOM
«Kopnopatusssiii [IJTFOC».

3.13. Kument npenocrapnser banky npaBo cnuceiBaTh co Cuera/mHbix cueroB Kimenra
(Kpome CUeTOB I10 JEMO3UTaM), OTKPBITHIX B baHke, B TOM 4HCIIe CO CYETOB, OTIIMYHBIX OT BaIFOThI
Cuera, ocyliecTBIIIsI KOHBEPTALMIO JCHEXKHBIX CPEACTB IO KypCy, YCTaHOBJIEHHOMY baHkom
Ha JIaTy CIIUCaHMsl, HA OCHOBaHUM 0aHKOBCKOI'O opJiepa 6e3 JOMOJHUTEIbHOIO PACHOPSKEHUS:

3.13.1. CymMBI ormepamnmii, COBEPIICHHBIX C HCIIOJIb30BaHHEM bH3HEC-KapT/pEeKBU3UTOB
busnec-kapr.

3.13.2. CymMBI omepanmii, COBEpIICHHBIX B HapylleHHWe Hacrosmero /loroBopa, a Takxke
CYMMBI, CBSI3aHHbIE C IPOBEPKOM U MPeIOTBpAIllEHUEM HE3aKOHHOT'O UCIIOJIb30BaHUs busHec-kapr,
a Takke cyaeOHbIe HM3CPKKH W HMHBIE PAcXOJIbl, CBSI3aHHBIE C NMPUHYAUTEIBHBIM B3BICKAHHEM
3afo;keHHocTH Kinenra.

3.13.3. Cymmsl 3amomkenHoctd o Cdery, Tuiathl (MPOICHTHI), TMOJUICKAIINX YIUIATe 3a
BO3HUKHOBEHHUE 3aJ0JDKEHHOCTH, mpenycMoTpeHHble TapudubiM 1iaHom «KoprnopaTuBHbIN
[TJTEOC».

3.13.4. KoMHcCHOHHOE BO3HArpakJeHue, B3MMaeMoe B COOTBETCTBHHM ¢ Tapu(HBIM MJIaHOM
«Kopnopatusnsiit IIJTHOC.

VYcioBusl TaHHOTO MYHKTa SIBJISIOTCS 3apaHee JTaHHBIM aKIeNToOM, KOTOPBIH MpencTaBiieH
Knuentom banky mno Hactosiemy JloroBopy 0Oe3 orpaHuueHusi 1O KOJUYECTBY PpacCUETHBIX
JOKyMeHTOB baHka, BBICTaBIIIEMBIX B COOTBETCTBMHU C YCIOBUSMHM HacTosiero Jlorosopa, 0e3
OTpaHHYEHUS [0 CyMME U TpeOOBAaHUAM U3 0043aTENbCTB, BHITEKAIONIMM U3 HacTosero JJorosopa
C BO3MO>KHOCTBIO YaCTUYHOT'O HCIIOJHEHUS PacUeTHBIX JOKYMEHTOB 0 yCMOTpeHHUIo baHka.

3.14. Knment oOecreumBaeT pacxoJIOBaHUE JIEHSXKHBIX cpenctB 1o Cuery ¢
UCMOJIb30BaHUEM bu3Hec-kapTbl/ee pEeKBU3UTOB B TMpeleNax oOcTaTKa JEHEeXHBIX CpEe/CTB
Ha Cyere, 3a BbIU€TOM ABTOPHU30BAaHHBIX CYMM.

IIpaBa Ha AeHeXHbIE CpeACTBa, HaxoasAmuecss Ha Cuere mpuHaanexar KiueHty B npeaenax
ocTaTKa JIeHeXHbIX cpelacTB Ha Cuere, 3a UCKIOYEHHEM ABTOpPU30BaHHBIX cyMM. Eciau cymma
coBepIIeHHBIX JlepikaTeneM pacXOIHBIX OINEpaldil MPEBbIIIAET OCTAaTOK JIEHEKHBIX CPEJICTB Ha
Cuere, y KnnenTa Bo3HuKaeT 3a10JKEHHOCTH nepe; bankoMm, Ha cymmy KoTopoil bank Hauuciser
iaty (MpoueHTsl) B cooTBeTcTBUU ¢ TapuubeiM rutanoM «Koprnopatusasiit ITJTTHOC.

3.15. Hauucnenue miatel (MPOLIEHTOB), YKa3aHHOW B MyHKTe 3.14, mMpou3BOIUTCS CO ITHS,
CJIEAYIOIIETO 3a THEM BO3HHUKHOBEHUS 3aJI0JDKEHHOCTH, MO JIeHb €€ (DaKTHYEeCKOro IMOoraiieHus
(BKJIIOUMTEIIBHO).

3.16. bank undopmupyer Knnenra o BOSHUKHOBEHHH 3a/I0JKEHHOCTH B CPOK HE IMO3/1HEe
clenyrolero pabo4ero qHs, HaMpaBisis TUCbMEHHOE YBEIOMIICHUE.
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3.17. KnmeHT ocymiecTBaseT pacueTsl ¢ baHkoM 1o morameHuo 330 KEHHOCTH B CTy4ae
€ BO3HHKHOBCHUS B TeueHHe 3 (Tpex) pabouux JHEH mocie noinydeHus yBeaoMiIeHus oT baHka.

3.18. KiueHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W/WJIM HEMOJIHOE MUChMEHHOE
yBenomiieHne banka 00 o0cTosTenbCcTBAaX, MMEIOMIMX 3HAUCHHE IS COONMIONEHUS TpeOOoBaHMMA
YcnoBuii, B ToM uymucie o0 M3MEHEHHMHM paHee cooOmieHHbIX baHky cBemenuii. KiomeHT Hecer
OTBETCTBEHHOCTb W PHUCK YOBITKOB 3a BO3MOXHBIE OTpUIATENbHBIE TOCIEACTBUA (haKTa
HECBOEBPEMEHHOI0 W/WIM HE TMOJHOTO IUCBMEHHOro YyBenomiieHuss baHka o HacTymieHUn
0OCTOSITENILCTB, YKA3aHHBIX B HACTOSILEM ITYHKTE.

3.19. KiineHT HeceT OTBETCTBEHHOCTh 32 HEJJOCTOBEPHOCTh IPEICTABISIEMbIX TOKYMEHTOB,
u uHbOpMaIMK Ui CcoBeplueHus omepaiuii mo Cyery ¢ HCHoOJb30BaHHEM busHec-kapThi/ee
PEKBU3UTOB, B TOM YHCiIe 3a MHGOpPMAIUIO, MOATBEPKIAIONIYI0 MecTOHaxoxkaeHue KimeHnra
B COoOTBeTCTBHM C TpeboBanusimu @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MPOTUBOACUCTBUN JieTalu3alui (OTMBIBAHHMIO) [IOXOJOB, IOJYYEHHBIX MPECTYMHBIM IYTEM,
¥ GUHAHCHPOBAHUIO TEPPOPUIMAY.

3.20. B ciyyae u3MEHEHHUS CBEICHHI, MOJUIEkKAIIUX YCTAHOBJICHUIO MPU 3aKIIOYCHUU
JloroBopa, B TOM 4mHcCIe W3MEHEHHUS CBEICHUH, TIOMICKAININX YCTAHOBJICHUIO B IEJAX
uaentudukanuu  Knuenra//lepxarens, a Taxke (MpU HUX HAIMYUU) €ro IMpeICTaBUTENECH,
BBITOJIOTIpHOOpeTaTeneld, OeHepHUIMapHbIX BIIAAETBIEB, B TEUCHHE TpeX paboumMx ITHEH cO JHSA
pPErucTpallMi TaKuX H3MEHEHUH M JOIMOJIHEHUN NPEeACTaBIATh 3aBEPEHHBIC B YCTAHOBJICHHOM
3aKoHOAarenbcTBOM Poccuiickoin denepanuu NOpsAIKE KOMUM COOTBETCTBYIOIIMX JOKYMEHTOB
U nuchbMeHHO uMHpopmupoBath baHk 00 M3MeHEHHH ajpeca, TeIeQOHOB, O PEOPTaHU3ALMH WU
mukBuaanuu KimeHrta, a Takke O JIPYrUX HW3MEHEHHSX, CIOCOOHBIX MOBIUSATH HA HCIOJHEHHE
Jlorosopa.

4. HOpH}]OK NMpeaoCTaBJICHUA U OﬁCJ’Iy)KHBaHI/Iﬂ BI/I3HeC-KapT

4.1. buzHec-kapTa sIBJII€TCSI JEKTPOHHBIM CPEJICTBOM IUIATEXa, MpeIHa3HAYEHHBIM IS
dbopmupoBanus ee [lepkareneM pacnopspKeHUH Ha TIEPEBO/T ICHEKHBIX CPEJICTB.

4.2. busHec-kapra fABHseTcs CcOOCTBEHHOCThIO banka wu  Belgaercsa Jlepkarento
BO BPEMEHHOE I10JIb30BaHUE.

4.3. buzHec-kapThl MOTYT ObITh BBIIYIIECHBI J{epkaTesnsiM B T€UeHHE BCEro cpoka JecTBus
HoroBopa.

4.4. buzHec-kapThl MOTYT BBIITYCKAThCS HAa UM OJHOTO WJIM HECKOJbKUX [lepxarenei.
[Tpu sTom Ha Kaxgoro JlepxaTenst MOKET OBITH BBIMYIIEHO HE Oojiee ABYX buzHec-kapT Ko BceM
Cueram Kimenra. KommuectBo busnec-kapr, BbimyckaeMbix k Cuery KnmeHra Ha pasHbIX
Jlepxarenen, He OrpaHUYUBACTCS.

4.5. Bwmectre ¢ busnec-kaproit Jlepxkatento mpenocrasusercs ITMH, koropsiii coctout
u3 dYeTblpex Ludp M TmpencraBisieT co0OMl CpeAcTBO 3alIUThl OT HECAHKIIMOHUPOBAHHOTO
UCMOJb30BaHUS KapThl. 3amperiaercss XpaHeHue pAaHHbIx o [IMH Ha mr00bIX HoOcHTensx
nH(pOpMaLIHH.

4.6. B nemsx Boimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OyMakHBIX
HOCUTENSIX WIM C Hcrnoib3oBaHueM cucrembl JIBO nmyrem HampaBieHUsT B KayecTBE
npucoenquHenHoro Qaiina B 3/ Ilucemo B baHk, HOANMCAaHHOTO 3JIEKTPOHHOW MOJIHCHIO
yIOJHOMOYEHHOro juua KiueHTta, ¢ mociemyroomuM IpeaocTaBieHueM B baHk opurmHanos
JIOKYMEHTOB IIpU NIOJy4YEeHUU bu3Hec-KapThl:

- 3aI0JIHEHHbIE U TMOJMUCaHHbIE PAOOTHUKAMH U 3aBEPEHHBIE YIIOJIHOMOUYEHHBIM JIMIIOM
Knuenra (camum Kimentom) m ortuckom mneudatu Knmenra 3asBieHus Ha monydeHue busnec-
KapThl,

- 3aBEpPEHHBIC YNOJIHOMOYEHHbIM JMnoM Kimenta u orruckom neuatd Kiumenta
KCEPOKOIUU HEOOXOAUMBIX CTpPaHUI] JOKYMEHTOB, YIOCTOBEPSIOMIMX JIMYHOCTH PabOTHUKOB
KnuenTa, ykazaHHBIX B 3asiBICHUAX Ha MOJTy4eHHe busHec-KapThl.

4.7. Ha ocnoBanuu nomydyeHHoro ot Kimenrta 3asBieHus Ha noiyuyeHue buzHec-kapTshl,
bank Bbemmyckaer k Cyery ogHOMY WM HecKolbKuM Jlepikatensam busHec-kapThl KaTeropui,
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yKa3aHHBIX B 3asBJICHUM Ha NodydeHue busHec-kapThl, B cOOTBETCTBUU ¢ TapudHBIM IUIaHOM
«Kopnopatusnsiii [IJIFOC» u obecrnieunBaeT coBeplIeHHE OmNepaluil ¢ ucrnonb3oBanueM busnec-
KapT/peKBU3UTOB busHec-kapT B cOOTBETCTBUM ¢ J[OroBOpOM.

4.8. llepconun¢unmpoBannbie buszHnec-kapTel BelTyckaroTcs bankoM B cpok He mo3jaHee 5
(nmatun) pabounx gHeH (6e3 yuera cpoka qocTaBKu busHec-kapT B noapasieneHue banka, B koropom
orkpbiT  Cuer) OT faTel IOJIyd4eHUs  3asBICHHUS Ha  IoJydyeHue  busHec-kapThl.
HenepconudunmupoBanHbie buznec-kapTel MPEIOCTABIISIIOTCS Kmuenty/EO
Kmuenra/llpencraButemo Knumenra/Jlepskatento B JA€Hb OOpalieHuss NOpU HMX HATUYUU B
nonpasaeneHnn banka.

4.9. Wsrorosnennsie busnec-kaptsl nepenarorcs EVMO Knuenra/llpeacraButento Kiuenra
[0 aKTy IpHeMa-mepenadyu a0 BbAAIOTCs HernocpeacTBeHHo Kiuenty//lepxkarento npu JU4HOM
oOpamiennu B bank M nmpeabsaBIeHUH ASHCTBYIOUIETO JOKYMEHTA, YIOCTOBEPSIOUIETO JIUYHOCTh. B
ciyyae obpauienus Knuenra//lepkarens akt npuema-nepenadu He opopmiserca. [Ipu nonyuenun
busnec-kaptel  JlepkaTento  HEOOXOIUMO TPOCTAaBUTh COOCTBEHHOPYYHYIO TOIIKHCH Ha
CHEIUaIBLHOM MOJI0Ce IS TOJITMCH, PACIIONIOKEHHON Ha 000poTHOM cTopoHe busHec-kapTel. [IMH
K busnec-kapre Hampasnsiercs Jlepxkarento mocie akTuBanuu busHec-kapThl mocpenctsom SMS-
cooOuieHnss Ha HoMep TenedoHa ans noiydeHus 3-D maponeid, ykasaHHbI B 3asBiIeHMM Ha
nony4yeHue busnec-kapTsl.

B cnywyae ecnu mo texHuueckuMm mpuuuHam SMS-cooOmienne ¢ undopmanueir o [TMH
He OBbUIO JTOCTaBJIEHO ajapecary, Jlepxarenb uMeeT mpaBo oOpatuthcsi B baHk ¢ 3asBieHueM
Ha mnepeBbinyck I[IMH x Owusnec-kapre AO «Poccenbxo30ank» B TeueHue 15 (msaTHaAnaTu)
KaJICHJIAapHBIX JHEWM ¢ parel Belgaun  busHec-kaptel. I[lepeBsimyck I[IMH, HemomydenHoro
110 TEXHUYECKUM IPUYHMHAM, OCYIIECTBIIAETCS 0€3 B3UMaHUsI KOMUCCHH.

Ecmu Jlepxarens He 3asBun 0 HenosrydeHuu 1IMH 1o TexHu4eckuM NpudyvHaMm B TEUEHUE
15 (mATHamuATH) KaJeHIApPHBIX JHEH ¢ MoMeHTa Bblgaun busnec-kaptel, [IMH cuuraercs
nostyueHHbIM [lepkatenem. [lepessinyck IIMH no ncreyenun 15 (naTHaALaTH) KajneHIapHbIX THEN
IOoCJIe J1aThl IOJydeHUs bHU3Hec-KapThl OCYILECTBISETCS Ha OCHOBAaHUU IPEIOCTABIECHHOIO
Hepxarenem 3asBrnenust Ha niepeBbinyck [TMH k 6usnec-kapre AO «Poccenbxo30ank» B CBA3U C
ero yrparou. B ciyuae, ecim Jlepxkarens sBisercsa nosb3oBarenem HMC Csoil busnec m umeer
noctynn k UC Cgoit busnec B ycraHoBieHHOM mopsiake, Jlep)kaTeiab MOXET B J00OH MOMEHT
caMmocTosiTeNbHO ocymecTBUTh ycTaHoBKy/cMeny ITMH B MC Csoit busznec B cooTBeTcTBUH €
[Ipunoxennem | k HactosmmMm YcnoBusM. Ilpu 3toM KimeHT HeceT OTBETCTBEHHOCTH 3a
ynanenHyto ycraHoBky/cmeny [IMH Jlep:xarenem busnec-kaptel B UC CBoit busnec.

Taxxe ocymectButh cMmeny IIMH Jlepxkatens MoxxeT B GaHKoMarax, MHQOPMAIMOHHO-
MIaTeKHBIX TepMUHANaXx bamka®, ciemys ykasaHusM Ha dKkpaHe GaHKOMaTa/MH(OPMAIHOHHO-
MJIaTeKHOTO TepMuUHala baHka W 3amonHss 3KkpaHHbBIE (QopMbl OaHKoMaTa/MHGOPMAIMOHHO-
IUTaTEeKHOTO0 TepMuHana baHka, 3a uckitoueHueM ciyvast yrpatsl [IMH w/unum 3a uckiroueHuem
CiIy4asi IIPEBBIIICHHs JTOIYCTUMOrO 4YHcia NONBITOK BBoxa HeepHoro [IMH npu cosepiienun
onepauuu 1o buszHec-kapre B GaHKOMAaTe/3IE€KTPOHHOM TepMHHAJEe/MH()OPMAIIMOHHO-TUIATEKHOM
tepmuHaiie. B atux ciaywasx cmena IIMH ocymectsnsercs nubo B Ilonpasnenenun banka npu
auuHoM oOpamenun [lepxkarens, nu6o B UC Coit busnec B coorBerctBum ¢ [lpunoxenuem 1 k
HAaCTOSIIUM Y CIIOBHSIM.

4.10. Ha wusroroBieHHble nepcoHU(UIUpOBaHHble busnec-kapTel bank HaHOCHT
HauMmeHoBaHne  Knmenta  matuHckumu — OykBamu  (He  Oomee 21 cmmBoma). Ha
HernepcoHUUIIMPOBAHHBIX bu3Hec-kapTax oTcyrcTByeT HauMeHoBaHue Kimenta, umsa u paMunus
Hepxarens.

4.11. AxrtuBanus busnec-kapr:

4.11.1. AxrtuBauusa HenepcoHU(pUIMpPOBaHHONW bu3Hec-KapThl, BBIAAHHOM 10 OTKPBITHS
Cuera, npousBoauTcs baHkoM He mo3Hee ciieyronero padboyero JHs nocie oTkpbITis Cuera.

® Ocymectenenne cmennst [TUH He npenocTaBiseTcs B ycTpOHCTBaX CTOPOHHUX GAHKOB
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4.11.2. AxtuBarusi HenepcoOHU(PUITMPOBAaHHOW bH3HEC-KapThl, BEIIAHHOW K JCHCTBYIOIIEMY
Cuery, u nepcoHnpHUIMPOBaHHONW bu3Hec-kapThl mpou3BoauTca baHKOM HE MO3AHEe CIEeNYIOIEro
pabouero mus mocie nepenaun busnec-kaptel EMO Kimenrta/llpencraButento Kimenra/mocne
BbI1aun busnec-kapThl HemocpeacTBeHHO Kiunenty/Jlepxkarento.

4.12. busHec-kapTa AEHCTBYET IO IOCIETHEro JHS MECsla, YKa3aHHOIO Ha ee JIMLEBOMH
CTOPOHE, BKIIFOUUTEIILHO.

baHK B OJHOCTOpPOHHEM MOPSAKE MMEET IPaBO MPOUIMTH CPOK JIeHCTBUA bu3Hec-KapTsl,
1OCJ€ MWCTEUeHHWs] CpoKa JeHCTBHA, yKa3aHHOTO Ha camoil busnec-kapre. Hudopmanus
0 NPOJUIEHUM CpoKa JeicTBus busHec-kapThl pasmenaercs Ha oduumaisHOM web-caiite banka B
CeTH MHTEpHET 1o aapecy: http://www.rshb.ru.

4.13. Tlo ucreuenuu cpoka aewictus busznec-kaptsl [lepxarento MoKeT ObITh BBIIYIIEHA
HoBasd busHec-kapra. Beinyck HOBOM busHec-kapTel B3amMeH bu3Hec-KapThl ¢ MCTEKIIUM CPOKOM
neicTBus, ocyuecTBisercss bankom 6e3 mpeaBapuTesnbHOro 3asBiI€HUsA Ha nosydyeHue busnec-
KapTel, oopmieHHoro mo ¢opme banka, B ciaywyae ecnu KiueHT MHCbMEHHO HE YBEIOMMI
nonpasnenenue banka, obOcmyxuBaromee Cuer, o0 oOTKa3e OT MepeBbllycKa bu3Hec-kapThbl
3a 1 (oxuH) Mecdll A0 OKOHYaHUS cpoka ee AeiictBus. Jlyig oTka3a mepeBbllycka buzHec-kapTbl
KinuenT npenocrasiser B noapasaeneHne banka no Mecty BeneHus Cyera 3asBieHHE Ha OTKa3
OT nepeBbITycka busHec-kapThl o TunoBoi Gpopme banka.

B cinysae  usmenenus — dammium  w/mim uMmeHu  Jlepkatens, — M3MEHEHUU
HanMmeHoBaHus/popMbl  coOctBeHHocTH — Kimmenta, wu  KimeHtom  He — mpencTaBieHBI
COOTBETCTBYIOIIME HM3MEHEHHUs, TO IpU aBTOMAaTUYECKOM IEPEBbINYCKE bu3Hec-kapTel 1O
UCTEUYEHUU Ccpoka ee JelcTBus, busHec-kapra OyAeT MepeBbINyIIEHA CO  CTapbIMU
smboccupoBaHHbIMU UMeHamu [lepxkarens u Knuenra.

Bbigaua aBTOMaTHYECKH NEPEBBINYIEHHBIX br3HEC-KapT OCyIECTBISETCSI B COOTBETCTBUU
¢ IyHKTOM 4.9 HacToAIUX Y CIOBHIl.

4.14. Jlnsa nepesbliiycka buszHec-kapTsl o nHunuatuBe KinueHra 10 ucredeHus ee cpoka
JeUCTBUS, a TaKKe B CllydyasX, yTpaTbl/IOBPEXIEHHUS bBU3HEc-KapThl 10 HCTEUEHHs] CpoKa ee
neiictBusi, nopun busHec-kapThl (penbeHBIX HAAMUCEH, TOJI0rPaMMbl, MATHUTHOH TOJIOCHL | T.1.),
Komnpomeranuu uiu paccekpeunBanus I1IMH, udmenenun damunun w/unu umenu Jlepxarens,
M3MEHEHUN HauMeHoBaHUs1/popMbl coocTBeHHOCTH Knmnenrta, KnueHT nomken npenctaButh B bank
B COOTBETCTBUU C IYHKTOM 4.6 HacTosIuX YCIOBHH 3asBieHUE Ha MONydeHHe busHec-kKapThl,
odopmiieHHOoe 1o TUIOBOH Gopme banka.

IlepeBbinyck busHec-kapThl OCYIIECTBISETCS HA HOBBIM CPOK IEWUCTBHA. BhIyck HOBOHU
Bu3Hec-KapThl OCYIIECTBIISIETCS B CPOKH, MIPETYCMOTPEHHBIE ITYHKTOM 4.8. HAaCTOSINX Y CIIOBHIA.

4.15. busHec-kapTa ¢ HOBBIM CpoKoM jeictBus nepenaercs  Kmuenty/EMO
Knuenta/llpencrasurento Kiuenrta/[lepxarento B oOMeH Ha bu3Hec-kapTy ¢ UCTEKIIMM CPOKOM
JeiicTBuUs (3a MCKJIIOUEHHEM TUIaHOBOTO NepeBbllycka busnec-kapt). Ecnu busnec-kapra He Moxer
ObITh Bo3BpalleHa B bank, Knuent o0s3an npenoctaButh B bank 3asBienue o0 yrpare OusHec-
kapThl AO «Poccenbxo36ank», oopmileHHOE o TUIIOBoH popme banka.

4.16. OO0 yrpare busnec-kaptel [lepkatens/KnueHT He3aMeMTUTENBHO HH(DOPMHpYET
baHK B COOTBETCTBHH C IIYHKTOM 8.5 HACTOSIIIKX Y CIIOBUI.

4.17. baHKk ocyllecTBIsieT BBIMIYCK HOBON bu3Hec-kapThl B3aMeH yTpaueHHOU
HepxareneMm, ecaun Knuentom mnpencraBieHo B bank 3asBnenue o0 yrpare Ou3HeC-KapThl
AO «Poccenbxo36ank», ohopMieHHOe 1o TunoBoi opme banka.

4.18. Tlopsmok ocymiecTBieHus onepamuii mo Cyery ¢ ucnoiab3oBaHrneM busHec-kapThl/ee
PEKBU3HUTOB peryiaupyercss JloroBopom M JAEUCTBYHOIIMM 3aKOHOJATENBCTBOM Poccuiickoin
denepanuu.

4.19. busHec-KapThl MOTYT OBITh HWCIOJB30BAaHBI JlepKaTenmsiMH Ui TIPOBEICHHS
CIEAYIOLIMX ONEpaLlUii:

4.19.1. Tlony4yeHUsT HAIMYHBIX JCHEKHBIX CPeJICTB B Bamote Pocculickoit denepamun Juist
ocymiecTBieHuss Ha Tteppuropun Poccuiickoit ®enepanuu B COOTBETCTBUM C  IMOPSAKOM,
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yCraHoBJeHHbIM bankoM Poccum, pacueroB, cBsi3aHHBIX ¢ AesaTenbHOCThIO KineHnrta, B ToM yucie
OIIATOW KOMaHMPOBOUYHBIX U MPEICTABUTEIBCKUX PACXO/0B.

4.19.2. Ommatel  pacxomoB B  BamwoTe Poccuiickort ~ ®enepanuu,  CBS3aHHBIX
¢ JesTenbHOCThIO KiMeHTa, B TOM 4ucie OIUIaTOM KOMaHIUPOBOYHBIX M IPEICTABUTEIbCKUX
pacxoaoB, Ha TeppuTopun Poccuiickoi denepanum.

4.19.3. Cosepiienusi UHBIX omnepanuii B BaimtoTe Poccuiickoit denepanuu Ha TEPPUTOPUHU
Poccuiickoit denepanyu, B OTHOUIEHUM KOTOPBIX 3aKOHOAATENbCTBOM Poccuiickoin depeparuu,
B TOM 4McCJie HOpMAaTUBHbIMU akTamMu banka Poccuu, He ycTaHOBIIEH 3anpeT (OrpaHMYEHUE) Ha UX
COBEpUICHHE NPU YCJIOBHH, YTO XapaKTep IPOBOJUMON OIEpally COOTBETCTBYET LIEsM
(MHAHCOBO-XO03HCTBEHHOM JESITEIbHOCTH KIHUCHTA.

4.19.4. Tlonmy4yeHHs HAJIMYHBIX JIEHEKHBIX CPEICTB B MHOCTPAHHOM BaJIIOTE 3a MpeleiaMu
teppurtopun Poccuiickoit ®denepauuu s OIUIATBI KOMAHIMPOBOYHBIX W NPEACTABUTEIBCKHUX
pacxo/10B.

4.19.5. OmnaTel KOMaHIMPOBOYHBIX M MPEICTABUTEIBCKUX PACXOAOB B HHOCTPAHHOM
BAJIIOTE 3a mpeaesiaMmu Tepputopun Poccuiickoit @eaepanuu.

4.19.6. Wupix omepamuii B Bamiote Poccuiickoit denepanuu U MHOCTPAHHON BaIOTE C
coOnrofeHreM TpeOoBaHMI BaTIOTHOTO 3aKoHOAaTenbcTBa Poccuiickoii denepannu, npu yCiIOBUH,
YTO XapakTep NPOBOJAMMOHN OIEpalii COOTBETCTBYET IIeNISIM (DPHHAHCOBO-XO3SHCTBEHHOM
nesitenbHOCTH KinenTa.

4.19.7. BHeceHrne HaIMYHBIX JACHEKHBIX CPEICTB B BamoTe Poccuiickoit denepanuu vepes
o6anxomatel u UIIT banka, a Taxke 6aHkomaTbl OaHKOB-apTHEpOB Ha CHYET C KCIOJIb30BAaHUEM
busHec-kapTel, IpU yCIOBUHM, YTO HPOBOAMMASI OIEpalus COOTBETCTBYET LEJAM (DPHHAHCOBO-
XO03SUCTBEHHON AESITENbHOCTU KITUEHTA.

4.19.8. Onepanuu OE3HATMYHOTO TIEPEBOJA JCHEKHBIX CPEACTB MO HOMEPY OaHKOBCKOU
KapThl C UCTOIb30BaHNEeM bu3Hec-kapThl/pekBU3UTOB brusHec-KapThl.

4.20. Ilpu BHECEHMM HAJIMYHBIX JEHEXKHBIX CPEJCTB C MCIOJIb30BaHUEM bu3Hec-kapThl Ha
Cuet unentudukanus Jepxxarens npousBoautcs baHkoM aBTOMaTHUYeCKH Ha OCHOBAHUU JAHHBIX
busnec-kaptel u [11H, BBenennoro Jlepxarenem.

4.21. 3auncnenne Ha CueT HAJIUYHBIX JCHEXKHBIX CpPEACTB, BHECEHHbIX B baHk
¢ ucnosb3oBaHueM buzHec-kapThl, mpou3BoauTcsa bankom He mo3aHee pabodero AHs, CIEAYIOLIETO
3a THEM MOCTYIIJIEHUS IE€HEXKHBIX CPEICTB B baHK.

4.22. B cinyyae OOHapyXEHHUS PACXOXKACHUH MEXIy CYMMOH BHECEHHBIX HAJMYHBIX
JIEHEXKHBIX CPEICTB B M CyMMOM, OTpakeHHOW B Bbimucke no Cuery, Knuentr He mosgnee 55
KaJICHJIApHBIX JHEW ¢ JaThl COBEPIICHMS Ollepalvy T0JKEH NoJaTh B baHk nucbMeHHoe 3asBleHue
0 HECOTIJIaCHHM C Olepaluei, IpoBeIeHHON B YCTpoiicTBe camoo0cmykuBaHus banka.

4.23. Tlpu yBonbuenun [lepxkarens Knuent/EMO Knuenta/Ilpencrasurens Kiuenra:

4.23.1. He no3nnee natel yBosbHeHHs Jlepxkatens unpopmupyer bank o HeoOXoauMocTu
OsokrpoBku buzHec-kapThl, BhINYIIEHHOW Ha uMs Jlepkarens, myreM oOpalieHusi B CIyxOy
nojiepxku banka o TenedoHam, ykazaHHBIM B IMyHKTE 8.5 HacTOSIUX Y CIIOBH.

4.23.2. He mozmuee 5 (msaTv) paboumx MHEW OT JaThl YCTHOTO OOpAaIICHHSI B CIyKOYy
nojiepkkn banka c menbio OnokupoBku busHec-kapThl B CBsI3W € yBOJbHEHUEM JlepikaTens
nepenaeT B bank uzpatyio y [epxkatens busnec-kapTy U nucbMeHHOE 3asiBICHUE O MPEKpalleHun
neiictBust 6usHec-kapThl AO «Poccenbxo30ank», opopMIIeHHOE 110 TUIIOBOM Gopme banka.

4.24. KoMHCCHOHHOE BO3HArpaXKJCHWE, MpHUYUTameecs baHKy B  COOTBETCTBHH
¢ Tapudupiv mnanom «Kopnoparusueii ITJIKOC» 3a obcmyxuBanue busHec-kapTel B CBSI3U
C BBITyCKOM HeBocTpeOoBaHHbIX Kimentom busnec-kapt/yrparoit [lepkarensmu Busnec-
KapT/Bo3BpaToM B bank busHec-kapT 10 UCTeUEeHUs MX CpOKa JIEHCTBUS, BO3BPATY HE MOAJIEIKUT.

4.25. Ocobennocty Beimycka [{udporsix busznec-kapT:

4.25.1. 3asBka Ha Bbinyck Lludposoit busnec-kaptel B BHIE (HOpMAIN30BAaHHOTO
anekTpoHHOTo MokymenTa'® dpopmupyercs EMO Kimenta (camumM KiTHEHTOM) MyTeM 3amoIHEHHMS

10 3agpka Ha Beyck Iludposoii busHec-kapThl B BUje (JOPMATH30BAHHOTO 3JIEKTPOHHOTO JOKYMEHTA, 0()OpMIICHHAS B
JNEeKTPOHHOM BHJE, XpaHuTcs B yekTpoHHOM Buae B MC Csoii busHec B TedeHue cpoka JEMCTBUS HACTOSILETO
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nosiei axpaHHOM (opmel 3asBku B IC CBoit busnec, moamuceiBaercs ero DI u HampasiseTcs B
Bank ¢ ucnons3obanuem HC Cgoii busmec M.

B pamkax ogHo# 3agBKU MOXET ObITh BbiNyllieHa oHa [{udposas buznec-kapra.

4.25.2. Hudposas busnec-kapra MokeT ObITh BbINylleHa KIHMEHTY, KOTOPBIA 3aKIIFOYMII
¢ bankom JJorosop u Jlorosop o JIBO KOJI (MC Csoii busnec). ITpu stom Jlep:karenem Ludposoii
busHec-kapThl MOXKET OBITH TOJBKO JHUIO, KOTopoe chopmupoBaio, noanucano D11 u HanpaBuiio
3asBKy Ha BeIycK [{udposoit buznec-kaptoi ¢ ucnonszoBanuem MC Croit OuzHec.

4.25.3. lludpposas buznec-kapra BbITycKaeTcsi 0€3 MaTepHaIbHOr0 HOCUTENs (TUIAaCTHKA)
u [IMH-kouBepta ¢ [IMH-kom0M.

4.25.4. Hudopmauuss o pekBmsurax Ludposoit busnec-kapTel mpenocTaBiseTcs
Hepsxaremnto B 3xpanHoit popme C CBoii 6uzHec.

4.26. OcoOeHHOCTH TOAaYM 3asiBKM Ha BBIIYCK [lepcOHM(HUUIMPOBAHHONW KapThl
¢ ucnonn3zoBanuem MC CBoii OusHec:

4.26.1. 3asBka Ha BeImyck IlepconnduuupoBaHHON KapThl B BHAEC (HOPMAIN30BAHHOTO
anekTpoHHOro aokymeHnta dopmupyercs EMO Knuenrta (camum KimeHTOM) myTeM 3amosIHEHHS
nosieit sxkpanHor (opmel 3asBku B UC CBoii busnec, nmoamuckiBaercst ero DI u HampaBisieTcs: B
Bank ¢ ucrons3osaaneM UC Caoii bisnec?,

B cnyuae, ecnu Jlepkarenem OyaeT JuIl0, KOTOPOE Ha MOMEHT IMOJAa4M 3asBKM Ha BBITYCK
[lepconudunupoBanHoil KapTel B BHAE (HOPMAIU30BAHHOTO DSJIEKTPOHHOTO JOKYMEHTa HE
uaeHtuuuupoBano bankom, KiMeHT kK naHHOHM 3asBKE JODKEH NPUCOEIUHUTH 3JIEKTPOHHYIO
KOIMUIO JOKYMEHTA, YIOCTOBEPSIOLIETO JIMYHOCTh JIMIIA, HA KOTOPOTO MOJaHa 3asBKa Ha BBIMTYCK
[lepcoHNDUIIPOBAHHON KapTHI™.

B pamkax ogHOM 3agBKH MOXET OBbITh BbINyIlleHa 0JJHa bu3Hec-kapTa.

4.26.2. 3asBka Ha BbImyck IlepconnduuumpoBaHHOi KapTbl B BHIE (HOPMAIN30BAHHOTO
3JIEKTPOHHOIO J0KyMeHTa'* Mosker ObITh HofaHa ¢ mcnoib3oBanuem MC Csoit Busmec, eciu
Knuent 3axmtounn ¢ bankom Jlorosop u Jlorosop o 16O KOJI (MC Csoii buznec).

4.26.3. Ilpu Boigaue llepcoHnuIMpPOBaHHOW KapThl, BBINYIICHHON IHUIly, KOTOpPOE Ha
MOMEHT TOAayM 3asBKHA Ha BBIMTYCK llepcoHMUIMPOBaHHOW KapThl B BUAE (popMann30BaHHOTO
3JIEKTPOHHOTO JIOKyMEHTa He ujaeHTudunupoano bankom, Jlepkarenb JOMMKEH JTUYHO MOTYYHUTh
KapTy B odpuce banka Juist mpoBeaeHUs ero uAeHTU(UKaIuK U noanvucanus Pacnyucku no TUMOBOM
¢dopme banka.

5. IIpaBa 1 00s13aHHOCTH CTOPOH

5.1. Bauk o0s13aH:

JloroBopa u B TedueHue 5 (IATH) JET TOCJe MPEKpalleHus ero JnercTBus. 3asBieHue, odhopmiieHHoe KimeHtom B
JIEKTPOHHOM BHJIE, TPU HEOOXOTUMOCTH MOXKET OBITH BOCIIPOM3BEIEHO Ha OyMaKHOM HOCHTEIIE.

11 B cnyuae npucoenunenus Kinuenrta Kk VCIOBHAM JIUCTAHIMOHHOTO GAaHKOBCKOTO 0OCITYKMUBAHUS IOPMIMUECKHX JIMIL
W MHIUBHIYyaNbHBIX Tpennpuaumareneii B AO «Poccenbxo30aHK» € HCIONb30BaHHEM HMH(MOPMAIIMOHHON CHUCTEMBI
«udposoii kanan oOciayxuBaHus opuauueckux jui «CBoit OM3Hec» B pamkax EJMHOrO cepBHCHOro J0roBOpa
(ITpunoxxenne 2.2 k EmuHomy cepBucHOMy moroBopy). Bum OI1 ompenensercs Jorosopom o ABO HOJI (MC Ceoit
Buznec).

12 B cnyuae npucoennnenus Kiventa k Y cIo0BUAM IUCTAHIIMOHHOTO GAHKOBCKOTO 0OCITYKHBAHHUS FOPHIANIECKHX JIUI] U
MHIMBHIYalIbHBIX mnpeanpuHuMateneid B AO «Poccenpxo30aHK» C HCIONb30BAaHHMEM HH(POPMAILIMOHHOW CHCTEMBI
«{udposoii kaHanm obciyxuBaHUS ropuIuueckux Jun «CBoit OusHec» nHdopmannonHoit cucrems! «Lludposoit kanan
oOcmyxuBaHus opuandeckux jmy «Coif OmszHec» B pamkax Emunoro cepsucHoro norosopa (ITpmtoxenue 2.2 x
Ennnomy cepsucHoMy morosopy). Bun OI1 onpenensercsa Jorosopom o IO FOJI (MC Cgoit busnec).

13 TMoanucanue 3MEKTPOHHON KONUM JOKYMEHTa, YAOCTOBepsiomero judHocth, DI1 B UC Caoii Busnec sBasercs
HaJJISKAIIAM 3aBEPEHUEM TaKOU JICKTPOHHON KOTIMH JIUIIOM, TToanmucaBmmM ee OI1.

14 3ageka Ha BeIMycK IlepCOHM(UUMPOBAHHON KapThl B BHE ()OPMAIM30BAHHOIO BJIEKTPOHHOTO JOKYMEHTA,
odopMIICHHAS B DJIEKTPOHHOM BHUJE, XpaHHUTCS B dNekTpoHHOM Bune B MIC Coii busHec B TeueHHne cpoka JEUCTBHS
HacTosmero JloroBopa u B TedueHuwe S5 (TSITH) JIET TOCHE MPEKpamieHus: ero AeicTBus. 3asBieHue, ohopMIEHHOE
KinreHTOM B 3JIEKTpOHHOM BHJIE, IPH HEOOXOAMMOCTH MOXKET OBITh BOCIIPOU3BEAEHO Ha OyMa)KHOM HOCHTEIIE.
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5.1.1. OcymecTBasATh BBITYCK M OOCTY)KHMBaHHE bH3HEC-KapT B MOPSAKE W Ha YCIOBUAX
Horosopa, Tapu¢uoro mrana «Kopnopatusubiii IIJIFOC» u B COOTBETCTBHM € TpeOOBaHHSAMHU
3aKoHoJaTenbcTBa Poccuiickoit denepannm.

5.1.2. TlepenaBarp Kmmenty/EMO  Knmenra/llpencraButemo  Knmenra/[lepxkaremnto
BBINYIICHHbIE Ha uMs Jlepxkareneid busHec-kapTel B NOpSAJKE U B CPOKH, OIPEIEICHHBIC
HACTOAIIMMU Y CIIOBUSIMHU.

5.1.3. IlpuocTtanaBnuBaTh aBTOpU3ALNUU 0 bu3Hec-kapTaM B CIEIYIOMIUX CIydasiX:

5.1.3.1. Ilpu nonyuenuu ot [epxarens/Knmuenra/EMO Knuenta/llpencraBurens Knuenra
COOTBETCTBYIOIIETO yBeaoMiieHus 00 yrpare busnec-kaptel 1160 wucnonb3oBanuu busnec-
KapThbl/pekBU3UTOB busnec-kapTol 6e3 cornacust Kimenra/lepxarers.

5.1.3.2. Ilpu mnonyuennn yBemomsieHuss ot Kimenta o0 yBoibHeHuu Jlepkarens B
COOTBETCTBUU C IMMYHKTOM 4.23 HACTOSIHX Y CIIOBUH.

5.1.4. TlpoBoautk omnepauuu no Cuery ¢ UCMoNb30BaHHEeM br3Hec-kapThl/ee peKBU3UTOB B
CPOKH U B IOPSJKE, YCTAHOBIEHHOM HACTOSALIUMMU Y CIIOBUSMHU, U B COOTBETCTBUM C TPEOOBAHUAMHU
JICUCTBYIOILETO 3aKOHOAaTeNbCTBa Poccuiickoi denepanum.

5.1.5. B ciny4yae BOZHMKHOBEHHMS 3a10JKeHHOCTH 10 CUeTy, CBSI3aHHOW € omnepanusMu 1o
busHec-kapTe, B CpOK, YCTaHOBJCHHBIH MyHKTOM 3.16 HacTrosmmx YcJIoBHM NpPEeIIPUHSTDH
HeoOXouMble MepbI 1715 yBeomiieHus: Kiuenra.

5.1.6. Muadopmuposars Jlepkarens/Knmnenra o KaxJa0ol COBEPIICHHOW ONEpaluk ¢
ucronb30BaHueM busHec-KapThl/peKkBU3NTOB bu3HEC-KapThl B MOPsAKE, YCTAHOBICHHOM Pa3aeiioM
8 HacTosAmux Y CIOBUH.

5.1.7. ObecrieunTh B KPYIJIIOCYyTOYHOM pEXHUME MPUEM yBelOMIIeHUH 00 yrpare busnec-
KapThl /WK UCTIOJIb30BaHUU busHec-kapThl/pekBu3uTOB busHec-kapTol 0e3 coriacus epxatens,
HanpaBieHHbIX [lepxarenem/KimeHTom 1t mprocTaHOBIICHHS aBTOpU3aIuii o busHec-kapre.

5.1.8. HezameanuTenbHO MPHUHITH MEPHI 1O MPHOCTAHOBIEHUIO NeHCTBUS bu3Hec-kapTh
no dakry mnonydenus yemomuieHus ot Jlepxkatens/Kinuenta/EMO Knuenra/IlpeacraBurens
KnuenTta o ee yrpare/ucnonb3oBanuu 6e3 cornacus Jlepxarens.

5.1.9. IlpexacraBmare 1O MUCBMEHHOMY 3ampocy KimeHTa JOKYMEHTHI W MH(OPMAIHIO,
KOTOpBIE CBA3aHbI C UCIOIb30BaHNEM buzHec-kapThl/pekBu3uTOB brusnec-kapThl Jlepxkarenem.

5.1.10. B ycranoBnenHbsix PenepanbHbiM 3akoHOM Ne 115-D3 cimydasx MpuUMEHSATh MEpHI,
MpeyCMOTPEHHbIE TyHKTOM 5 crathu 7.7 ®egepanbHoro 3akoHa Ne 115-®3, B Tom uymcie
IpeKpalaTh odecreyeHue BO3MOKHOCTH UCIIOJIb30BaHus busHec-kapThl/ee peKBU3UTOB.

WNudopmupoBars KnueHTta o NpUMEHEHHH K HEMY Mep, MPEIyCMOTPEHHBIX HYHKTOM 5
crateu 7.7 ®enepanbHoro 3akoHa oT 07.08.2001 Noe 115-®3 «O npoTHBOAEHCTBUM JIeTaTU3AINH
(OTMBIBaHMIO) JI0XO/OB, MOJYYEHHBIX NPECTYNHBIM IyTeM, W (PUHAHCHUPOBAHUIO TEPPOPUIMA»
u 00 otHeceHuu ero LlentpanbubiM O0ankoM Poccuiickoit denepanuu K rpynmne BbICOKOM cTeneHu
(YpOBHSI) pUCKa COBEPILEHUS MOI03PUTENBHBIX ONEPaIHii.

5.1.11. Orka3ath B 3axmoueHuu [lorosopa ¢ KirieHTOM Ha OCHOBaHUM IyHKTa 5.2 cTaThu
7 ®enepanpHoro 3akoHa Ne 115-@3 B ciayuyae Hanuuus y baHka momo3peHuil 0 TOM, YTO LENBIO
3aKJII0YEHUs Hacrosiero JloroBopa sBISETCS COBEpIIEHUE ONEpaluil B ILENsAX Jeralau3aluu
(OTMBIBaHMS) JOXOAO0B, MOJIYUYEHHBIX IPECTYMHBIM IyTEM, W/WIK (PUHAHCUPOBAHUS TEPPOPHU3MA.

5.1.12. Orka3ats B 3akmodeHnn [Jorosopa ¢ Kimmenrom mo ycmorpenuto banka.

5.2. KumeHrt 00s13aH:

5.2.1. TlpenocraButh baHKy MOKYMEHTHI JJsi BBITYCKa bBU3HEC-KapThl B COOTBETCTBUH
C HacTosIMMHU YcioBusMH, TpeOoBaHusMu baHka, HopMaTHBHBIMH akTamu banka Poccum u
TpeOOBaHUSIMU 3aKOHOIaTeIhCTBA Poccuiickoit denepammm.

5.2.2. B cnyyae nmogauu 3asBKH Ha BeIycK [lepconnduuupoBannoil busHec-kapTsl B BUe
(hopMaTM30BaHHOTO AIEKTPOHHOTO JOKyMeHTa ¢ ucnoiibzoBanueM C Cpoit busnec nuity, kotopoe
Ha MOMEHT I0JIa4M 3asBKU He HAeHTH(UUIMpOoBaHO baHkoM, K 3asBKe Ha BbIyCK bu3Hec-kapThl
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IPUCOEIUHUTD JIEKTPOHHYIO KOMMIO JOKYMEHTA, yJOCTOBEPSIOIIErO JIMYHOCTh pAaOOTHHUKA, HA Ube
uMs1 OyIeT BhITycKaThes busnec-kapral®,

5.2.3. B cnyuyae momaum 3asBKM Ha BbIIYCK IlepcoHMduUUpOBaHHON KapThl B BHJE
(dhopManM30BaHHOTO AEKTPOHHOTO JOKYMEHTa ¢ ucnonb3oBanreMm VIC Coit busnec nwuiry, kotropoe
Ha MOMEHT IOJauu 3asBKM Ha BbINYCK llepcOHMGUIMPOBAHHONW KapThl HE HAEHTH(QHULIHMPOBAHO
bankom, obecreunth  siBKy  Jlepkarens B baHK Ui MOMYYEHHS — BBIMTYIIEHHOM
[TepconnunupoBaHHON KapThl C LEJIbI0 IPOBEAEHUS €ro HUACHTU(QHUKALMKU W IOMINUCAHUSA
Pacniucku o tunosoit popme banka.

5.2.4. Ocymecteiusate onepauun 1o Cyery ¢ wucrnoins3oBaHueM busHec-kapthl/ee
PEKBU3UTOB B COOTBETCTBUU C JlOrOBOPOM M JACUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanuu.

5.2.5. PacnopspkaThCst ICHEKHBIMU CPEICTBAMH 32 BEIUETOM ABTOPHU30BAHHBIX CYMM.

5.2.6. Hectu OTBETCTBEHHOCTb 3a BCE OIlepallMM, COBepLIeHHble JlepkarensMu ¢
UCIIONIb30BaHUEM  bu3Hec-kapThl/ee  pEeKBU3UTOB, B  COOTBETCTBMH C  JloroBopom
3aKkoHoJaTeNnbcTBOM Poccuiickont denepanum.

5.2.7. OOGecrnieunTs WCIONHEHHE YCinoBUiM JloroBopa mpu wmcmons3oBanud busHec-kapT
Jepxarensimu.

5.2.8. Obecrieunth pacxomoBanue JlepkaTeneM JEHEKHBIX CPEICTB, HAXOSMIINXCS
Ha Cuerte, B Ipeenax JOCTYIHOIO OCTaTKa W/WIM aBTOPU3ALMOHHOIO JIMMHUTA AJIS COBEpPLICHHUS
orepanui, nepeyrcieHubIX B myHkre 4.19 nactosmmx Y cioBui.

5.2.9. He ucnonb3oBaTh JE€HEXHBIE CPEICTBA, C MOMOILIbI bu3Hec-kapThl/ee PEeKBU3UTOB
B LIEJISIX:

5.2.7.1. Onnatel TMYHBIX pacxoaoB Jlepxkarens.

5.2.7.2. Ilony4eHns HATMYHBIX JCHEXKHBIX CPEICTB B MHOCTPAHHOW BAIIIOTE HA TEPPUTOPUHU
Poccuiickoit denepaiumu.

5.2.7.3. OcymecTBieHe BBIIIIAT 3apab0THOM IJIaTHI.

5.2.7.4. BpImiaTel COIMAIBLHOTO XapaKTepa.

5.2.7.5. CoBepiieHus MPOYNX ONEpaALUi, MPOTUBOPEUAINX 3aKOHOAATENbCTBY Poccuiickoit
®enepanuu.

5.2.8. Tlo mepe coBepmieHHs omepalyii ¢ MCIOIb30BaHHEM bu3Hec-KapThl/ee pEeKBH3HTOB
KOHTPOJIMPOBATh MPABUIBHOCTh UX OTPAKEHUS M OCTAaTOK JAECHEXHBIX cpeAcTB mo Cuery myrem
MOJIyYeHUs BBIMHUCOK o Cuery.

5.2.9. KontponupoBarh u oOecrnedynBaTh JOCTATOYHOCTh JAEHEXKHBbIX cpeacTB Ha Cuere,
HEOOXOUMBIX JJIsl OIUIaThl IOKYMEHTOB [0 OIEpalusiM, COBEPILIEHHBIX ¢ NCIOJb30BaHueM busHec-
KapThi/ee PEKBH3HTOB, & TAKKe KOMHCCHOHHOTO BO3HAIPAXJICHUS 3a MPOBEICHUE OIeparuii
no Cuery Kinenra, npegycmorpennsix Tapugubsiv ninanom «Kopropatushsiil IIJTHOC.

5.2.10. Bo3mectuth banky B 6€3yClIOBHOM MOpPSKE CYMMBI, IEpEUHUCICHHBIE B IyHKTE 3.15
HAaCTOSIIUX Y CIIOBUM.

5.2.11. OcymiecTBIATh, HAJMYHBIE PAacyeThl B COOTBETCTBUH C TPEOOBAaHUAMM YKazaHUS
banka Poccum ot 09.12.2019 Ne 5348-V «O mnpaBuiax HAJUYHBIX pPACUYeTOB», B TOM YHUCIIE,
C COOJI0ICHNEM NIPENIEIbHO JIOMYCTUMOTO pa3Mepa HaJIMUHBIX pacueToB.

5.2.12. TlpenocraBnsate B bank uHGOpMANNIO HEOOXOIUMYIO JIJISl HCTIOTHEHHS TPEeOOBaHMIA
®enepanbHoro 3akona Ne 115-D3, a Tak e B ciyyae BHECEHUS JTIOOBIX M3MEHEHUH U JOMOIHEHU N
B yUpeAUTEIbHbIE JOKYMEHTHI, B TOM YHCJIE B CIy4ae U3MEHEHUs CBEJICHUH, OJy4YEeHHBIX B LIETISAX
unentupukarmu Knwmenta, Jlepxkareneil, a Taxke (MpH UX HAJTUYMU) €ro IpeJICTaBUTENEH,
BbIrolonproOperaTenell, OeHeUIIMapHbIX BIaJIelbIeB, B TPEXIHEBHBII CPOK CO JHS PETUCTpaLlUU
TaKMX W3MEHEHUH M  JIONOJHEHWM  IpEACTaBIATh  3aBEPEHHBIE B YCTAHOBIEHHOM
3akoHoAaTenbcTBOM Poccuiickoit ®exepanuu MOpsSIKe KOMHU COOTBETCTBYIOUIMX JIOKYMEHTOB,
B TOM YHCJIe OOHOBJICHHBIX/BHOBb IOJIyYEHHBIX JIMLIEH3UH, U MHCbMEHHO MH(POpMHpOBaTh baHk
00 u3MeHeHHM ajpeca, TeaedOHOB, O peopraHum3zaluyd WU JukBuganuu Kimenra, o cmeHe

15 Toanucanue 3EKTPOHHON KONMM JOKYMEHTa, YAOCTOBEpAOIIEro auuHocTh, D11 B UC Cpoil GusHec sBjsieTcs
HaJJeKallUM 3aBEpEeHHEM TaKOH 3JIEKTPOHHOM KOMMHU JIMLOM, noanucasium ee OI1.
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JESITEeIbHOCTH, B TOM 4YHCIE MOJJIEKaIled JUIEH3UPOBAHNIO, JOMEHHOM HMEHHM, YKasarele
CTpaHMIBI caiiTa B cetd MHTEepHET, ¢ HCHONB30BAHUEM KOTOPBIX FOPUANYECKUM JIHIIOM
OKa3bIBAIOTCS YCIYI'H (IPU HAIWYMM), a TAKXKE O APYrUX H3MEHEHMSIX, CIIOCOOHBIX IOBIUATH
Ha ucnoyiHeHue Jlorosopa.

5.2.13. Tlo 3anpocy banka u B cpoku, ycTaHOBJIEHHbIE baHKOM, IIPEACTaBIATh CBEACHUS U
JOKYMEHTBI, HeoOXxoaumble banky s ucnoiHeHuss TpeOoBanmii dDepepalbHOro 3aKOHa OT
07.08.2001 Ne 115-®3 «O mpoTUBOACHCTBUU JieTaiM3aliiid (OTMBIBAHUIO) JOXO0JIOB, MOJYyYE€HHBIX
MPECTYIHBIM MTyTeM, U (DMHAHCUPOBAHUIO Teppopu3May (nanee — Denepanbhbiit 3akoH Ne 115-D3):
unpopmauuto o Kimente, Ilpencrasurensix Kimenra, JlepikaTensx, BbIrononpuodperaTesnsx
u OcHeuIMapHBIX Bianenbiax KimeHTa, coctaBe akilnoOHEPOB (YIaCTHUKOB) IOPUAMYECKOTO JIHIIA,
BJIAJICIOIIMX HE MEHEe YeM IAThI0 NMPOLEHTAMHU aKIMH (J10JIei) IOpUIMUECcKOro JIMIA, B TOM YUCIIe
UHPOPMALIMIO O WENAX YCTAaHOBJICHHS W NPEANOJIIaraéMOM XapaKTepe JEeIOBBIX OTHOLICHUH
¢ bankom, o nensax gpuHaHCOBO-X03s1HicTBeHHOH AesaTenbHOCTH KinenTa 1 GMHAHCOBOM IOJIOXKEHUU
Kinenra.

5.2.14. OOGecne4nTh COXPAaHHOCTh BCEX JOKYMEHTOB IO OIEPAIMAM, COBEPIICHHBIM
C WCIONb30BaHUEM bu3Hec-kapT/ee peKBU3UTOB, B TeueHHe 6 (IIECTH) MECAIECB OT JAaThl HX
COBEpILEHU U IPEACTaBIATh X B baHk 110 nepBoMy TpeOOBaHMIO.

5.2.15. OOGecrieunTh MpenoCTaBICHUE HHPOPMAIMK O HOMEpPe MOOWIBHOTO TenedoHa
Hepxarens B 1ensx HamnpaieHus bankom SMS-yBemomuieHuil, a Takke He3aMeAJIUTEIbHO
npouHopmupoBats baHk 0 ero m3MeHeHUH, MyTeM nepeaayr B bank 3asBiieHUS HAa W3MEHEHHE
HOMepa MobuibHOrO Tenedona Jlepkartens OuszHec-kapThl AO «Poccenbxo30aHk», 0OpMIIEHHOTO
no tunoBoil gopme banka. MudopmupoBars baHk o mpekpamieHuu ucrnoiab3oBanus SIM-kapTsl
HOMepa MoOwiIbHOro Tenedona mist 3-D maponeid. B cnyuae nzmenenust SIM-kapTbl MOOMIIBHOTO
tenedona mns 3-D maponeit Kimenty//lepxatento HEOOXOIMMO HE3aMEUIMTEIHLHO HAIpPaBHThH
B bank cooTBeTcTBylOIIEE yBenomiieHHe, oOpatuBUIMCh B Ciy:k0y HMOJAEPXKKH, MOJpa3/ieieHue
banka, ob6cmyxxuBatomiee Cuer, Win yBEIOMHUTb B YCTHOH (popme paboTHuKa baHka, TO3BOHUBIIIETO
Knuenrty/ lepxkarento Ui THOATBEp)KJISHHMsT  aBTOPCTBa  omepauuMud 1o  busHec-kapte,
B COOTBETCTBUH C MMYHKTOM 5.3.14 HacToAmmMX Y CIOBUH.

5.2.16. JloBectu no cmemenus [epxatens uHPOpMAIUIO 00 YCIOBUSX HCIOJIb30BAaHUS
busHec-kapThl, cosepkalryrocs B HacTosmux Y ciaosusix u [TamsTke.

5.2.17. IlpounpopmupoBats bank 00 yrpare buznec-kapTsl 1n60 Hcnonb3oBaHuM busHec-
KapThl/pexBu3uTOB busHec-kapTel 06e3 cormacust epskarens/Knuenrta B nopsigake, yCTaHOBICHHOM
MYHKTOM 8.5 HacTOSMHMX Y CIIOBUH.

5.2.18. B Tteuenue 3 (Tpex) paboumx HHEH, CIEIYIOIMX 3a JHEM yBeaoMmieHUs banka
00 yrpare busHec-kapThl B COOTBETCTBUU C IMyHKTOM 8.5 HacTosAmmx YciIoBUH, nepenats B baHk
3asiBienue 06 yrpare ousHec-kapThl AO «Poccenbxo30ank», 1100 3asBiieHHe O pa30JI0KUPOBaAHUH
6usHec-kapThl AO «Poccenbxo36aHk», odopmileHHOE 1o THIIOBoH (opme banka.

5.2.19. Ilpu oOHapyxeHNH bu3Hec-KapThl, paHee 3asBICHHON (B MHUCbMEHHON (opMe) Kak
yTpaueHHasi, HEeMEJJICHHO coo0LUTh 00 3TOoM B bank u BepHyTh busHec-kapty B TeueHue 5 (IsATH)
CJIEYIOIINX 32 JATOW COOOIIeHUs pabounx JHEH.

5.2.20. B caywae, ecnu B orHomeHun Kimenra wmm [lepxkarens busnec-kapTel B
cootBercTBUU ¢ @enepanbHbiM 3akoHOM Ne 115-D3 mnpuHATEI Mephl MO 3aMOpPAKUBAHUIO
(0JIOKMPOBAHUIO) JICHEKHBIX CPEJCTB WM WHOTO MMYIIECTBAa, a TaKXKe B ClIydyae NMPUMEHEHUs B
oTHomeHnn KimmeHTa Mep B COOTBETCTBMM C NYHKTOM 5 cratbu 7.7 DenepanbHOTO 3aKOHa
Ne 115-@3, nezameanurensbHo caath B bank buszHec-kapThl, BellyllleHHbIE HAa UMs Jlep:karens.

5.2.21. Jlo mpuema Ha oOCITy>)KMBaHHE MPENOCTaBIATh B baHk mHpOpMAIio o JUIEH3HsX,
JIOMEHHBIX UMEHAX, YKa3aTeJIsIX CTPaHHIl CalTOB B ceTH «VHTepHET», C UCTIOIb30BAHUEM KOTOPBIX
KJIMEHTOM OKa3bIBAIOTCS YCIYTH (IIPH HAJTMYUHN).

5.2.22. HezameyiuTeNnbHO ~ yBeIOMJISITH baHk 00 W3MEHEHMHM CTaryca JIMLEH3UU
(mepeoopmileHUN JIMLEH3UM, TPUOCTAHOBICHHHM, BO300HOBJIEHMM, NPEKpPALICHUH JEHCTBUS
JMIIEH3UU W aHHYJIMPOBAHUS JIMIIEH3UH), TOMEHHOTO MMEHH, YKa3aTellsiX CTpaHHIl CaliTOB B CETH
«HTEpHET», C UCII0JIb30BAHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIAYTH (MIPU HATMYHH).
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5.2.23. He ocymecTBIATh ACSITEIBHOCTh 0€3 TMOJYyYeHHOHW B YCTAHOBJIEHHOM TOPSJIKE
JUILEH3UHU, a TAK)KE HE OCYIIECTBJIATH ONEpallMM C JEHEKHBIMH CPEACTBAMM C HCIOJb30BAHUEM
caifita B cetu «lHTepHeT», B cilyyae, €ClIM JOMEHHOE HMMs/yKa3aTeldb CTPAaHUIBl ITOro cairta
coaepkuTcs B ENMHOM peecTpe TOMEHHBIX UMEH 3anpeliéHHbIX B Poccuiickoit denepanumy.

5.2.24. IlpenocTaBisTh TOKYMEHTHI U CBEJICHUS O OeHeHIIMapHOM BIIaJIeIbIIe, B TOM YHUCIIC
UICHTU(UKAIIMOHHBIE CBEACHUS, MPEJyCMOTPEHHbIE NOAMYHKTOM 1) myHktomM 1 cratem 7
®enepanbHoro 3akona Ne 115-03.

5.3. bank Bnpase:

5.3.1. IIpoBomuTh MNpOBEpPKY CBeACHUH, YyKazaHHbIX KiMeHTOM B JIOKyMEHTaXx,
IIPEACTABJICHHBIX B baHK C 1eblo nosrydenus busnec-kapr.

5.3.2. Ortkazateb KimeHTy B BbIIyCKE MM 3aMeHe, pa30JOKMpPOBAHUU bBuU3HEC-KapThl
B CIIy4asiX, yCTaHOBJIEHHBIX JIoroBOpoMm u 3akoHomarenbcTBoM Pocculickoit denepanun.

5.3.3. Orkazare KimeHTy B BbIIYCKE WIM HEpEBbIIyCKe BU3HEc-KapThl MO YCMOTPEHUIO
banka, B TOM 4ucie B ciiyqae OTCYTCTBUsA Y baHKka TeXHUYECKOM BO3MOXKHOCTH BBINIyCKa busHec-
KapTBHI.

5.3.4. be3 nomoMHUTENBHOTO pacmopspkeHust KimeHTa Ha OCHOBAaHMHM —PAaCcYETHBIX
JOKYMEHTOB (B TOM uHclie GAaHKOBCKOTO opjepa) chnuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
KnuenTa, oTkpbIThIX B baHke (B TOM uMcie B BaJIOTE, OTIMYHON OT BanmoThl Cuera, Ha yCIOBHSX
nyHkTa 3.14 HacToAmmx YcaoBuil) cyMMbl, yKa3aHHbIE B yHKTe 3.15 HacTosmux YcinoBuil.

5.3.5. B oagHOCTOpOHHEM TOpSIIKE BHOCUTh U3MEHEHHUS W/WJIM JOTIOJIHEHUS B HACTOSIINE
YcnoBus (B ToM uucie, yreepxaeHue bankom HoBo# penakuuu YcnoBuid u u/wiu [lamstku) u/unm
B Tapudnsiit mnan «Kopnoparusueiii [IJIFOC», ¢ mpeaBapuTenbHBIM YBEAOMIIEHHEM 00 3TOM
Knunenra 3a 5 (msiTh) pabouux JIHEH 10 BHECCHHUs COOTBETCTBYIOLIMX H3MCHEHHUIl B TOPSJIKE,
MPEAYCMOTPEHHOM MYHKTOM 2.3 Hacrosmux YcinoBui. M3menenus, BHocumble bankom, B TOM
quciie YTBEpKACHHAas baHKOM HOBas pelakius YCIIOBUM, BCTYNAOT B CUIy 1 Bcex KimeHTos,
IPUCOEANHUBILNXCS K YCJIOBUAM, B TOM YHCJE NPUCOEAMHMBIIMXCS K YCJIOBHUSM pPaHEE AAThI
BCTYIUICHUS M3MEHEHUI B CUJy, HauMHas CO [JHSA, CIEAYIOUIErO 3a JHEM HCTEUYEHUS CpOKa,
YKa3aHHOT'O B HAcCTOSIIEM IyHKTE JIMOO B KOHKPETHYIO JaTy, yKa3aHHYK baHkoM, HO He paHee
YKa3aHHOTO B HACTOSILIEM ITYHKTE CPOKa.

5.3.6. IlpwocTaHOBUTH WM MPEKPAaTHTh JEHCTBHE BCEX BBINYIICHHBIX bu3Hec-
kapT/busHec-kaptol [lepxarens B ciydae:

5.3.6.1. Hapymenus Knuenrom/[epxkarenem ycioBuii Jlorosopa.

5.3.6.2. Ilogo3peHuss Ha COBEpUICHHE HE3aKOHHBIX MM COMHUTENBHBIX OIepalnuit
C Hcnoib30BaHeM buzHec-kapr.

5.3.6.3. IIuceMeHHoOro yBeaomieHus ool u3 CTopoH o pactopxenuu Jlorosopa.

5.3.6.4. Ilpu otcyrctBuu B baHKe JOCTOBEPHBIX CBEIEHHA O HOMEpe MOOMIBHOTO
tenepona  Jlepkartens, HEOOXOIUMOro sl  HampaBleHHs  yBenomiieHui  Jlepxkarensm
O COBEpUICHHBIX C MCIOJIb30BaHHEM bu3Hec-KapThl omnepanusx B COOTBETCTBHHM C TPeOOBaHUSMU
MyHKTa 8.2 HACTOALUX Y CIIOBUH.

5.3.6.5. B cnyuae, ecnmu KimeHTOM HeE BBINIOJTHEHA OOS3aHHOCTH TIO MPEIOCTABICHUIO
B baHk cBefieHMH W/WIKM JOKYMEHTOB B COOTBETCTBUM C MyHKTamu 5.2.12 u 5.2.13 HacTosmux
VYcenosui.

5.3.7. PesepBupoBarh Ha Cuere JEHEXHbBIE CPEACTBA B MpeJesiaX aBTOPU30BAHHBIX CYMM
Jutst o0ecrievyeHrs OIIaThl JOKYMEHTOB 110 OIlepalysiM, COBEpIIEHHBIM ¢ HCNOIb30BaHueM busnec-
KapTBhl.

5.3.8. PesepBupoBath CyMMBI KpPEIWTOBBIX oOIepanuii, mocrynatomme Ha Cder oT
IUIATEKHOW  CHCTEMBI, JI0 BBIICHEHMS IIPABOMEPHOCTH JAHHOTO  3a4MCIEHUS  CPOKOM
10 60 (mecTuaecsaTi) KaJeHIapHBIX THEH.

5.3.9. Orkazare Knuenty B Bbillycke busHec-kapThl B cilyuae He yKa3zaHHs B 3asBICHUU
Ha mnoiydyeHue busHec-kapThl HOMepa MoOwiIbHOro Tenedona Jlepkarenst [Uisl TMONTY4EHUS
SMS-yBenomnenuii 1 Homepa MmoousbHOTO Tenedona Jlepxkarens mist nonyuenus 3-D naponeii.
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5.3.10. Otka3arp JleprkaTenio B MCIOJHEHWH PACTIOPSDKCHHUM Ha TIPOBEICHHUE OTepaIiuii 1mo
Cuery B ciyuae, ecian KnneHTOM He orutayeHa KOMHUCCHA 3a oOcinyxuBaHue busHec-kapThl, ecnu
3TO HE MPOTUBOPEUUT 3aKOHOJATENbCTBY Poccuiickoit denepanuu.

5.3.11. CamocCTOATENBHO ONPEAETATh OYEPEIHOCTh CIMCAHUS KOMHUCCUH 3a 00CITy)KUBaHUE
busnec-kapThl B ciiydae, korja k Cuery BbinmylieHa Oosiee uem oaHa busnec-kapra.

5.3.12. Orpaxarr mo Cuery omepauuu, ompoTecToBaHHBIE JlepkareneM, B CyMMme,
3aUMCIICHHOM/CITMCAHHON MEXTYHAPOIHOMN TIJIATESKHOW CHCTEMOM.

5.3.13. BBomuTh OrpaHUuYEHHs Ha COBEpIICHUE OIEepanuii, B TOM 4YHCIE B BHJE
MaKCHMaJbHO JIOMYCTUMBIX CYMM IO OIEpalusM 3a ONpeIesIeHHbI(e) mepuoi(bl) BpPEMEHH,
B cooTBeTCcTBUU C Tapudamu (mepeyeHp yKazaHHBIX OrpaHHMUYCHHIA JJOBOAUTCS baHKOM 710 cBeeHuUs
Kmuenra/Jlepxkatens myrem pasmerieHuss uHbopManuu Ha web-caiite banka B cetn MuTepHer
no aapecy: WWW.rshb.ru), w/wim mnyrem W3MEHEHHs JACHCTBYIOLIETOo craTyca bu3Hec-KapThl
Ha OTPaHHYEHHO JEWUCTBYIOIIMM MpU OTCYTCTBUU B baHKe JOCTOBEpHBIX CBEACHHH O HOMEpe
MOOUITLHOTO TenedoHa Knuenra/Jlepxarens, HE00X0IUMOTO JUTST HaIpaBJICHUS
SMS-yBenomiieHuii, HaTU4YMKM CBEJCHUN O KOMIIPOMETAllMM PEKBU3UTOB bu3Hec-kapThl u/miu
[IMH, w/unu npu MOIO3PEHUM HA WCIOJIB30BaHUE BU3HEC-KapThl TPETHUM JHUIIOM O€3 corjacus
Jlepxarens.

5.3.14. OrtkioHuTs onepanuio 1o bu3Hec-kapTe WIM NPHOCTAHOBUTH HCIOJTHEHUE
pacnopspkeHus, chOPMHUPOBAHHOTO C UCIOJIB30BAHUEM AIIEKTPOHHBIX CPEICTB IIATEXa, Ha CPOK HE
Oosee 2 (mByx) pabouux AHEHW JUIsi TPOBEACHUS KOHTPOJS JI0 MPOBEIACHUS OINEpaludyd B IIENISIX
MPEIOTBPAIICHHS OCYILIECTBICHHSI MEpEeBO/ia JCHEKHBIX CPEJICTB Oe3 coryacus KIMEHTa B Cilydae,
€CJIU:

- bank mnpu mnpoBeneHHWHM KOHTPOJS PACHOPSIKEHMS BBISIBMJI TPU3HAKU IE€pPEeBOJIA
JIEHEKHBIX CPEJICTB 0€3 coriacus KJIMEeHTa;

-y banka umerorcs ocHOBaHUS MpeIoiaraTh, 4TO JIEKTPOHHBIMU CPEICTBAMU ILIAaTEXa
pacrnopsikaeTcs HeyIoJIHOMOYEHHOE JIUIO;

- bankom BbIIBICHBI (akThl, uyTO pekBU3UTH busHec-kaptel, [IMH, 3-D mnaposs
CKOMITIPOMETHPOBAHBI W/WJIHM BBISBICH HEMOATBEPKACHHBIM KIHMEHTOM (akt cmenbl SIM-kapTsi
HOMepa MoounbHOTO Tenedona s 3-D maposeid, a Takke B cilydae BBISIBICHUS TPUHAJICKHOCTH
Homepa it 3-D maposeit TpeTbemy JHILYy, 3aBIAJCHUS TPETHUM JIUIIOM MOOWJIBHBIM TelIe(OHOM
Knuenra/[lepxatenss WM MHOTO OTYYXKACHUsS HoMmepa ans 3-D maporneit w/wim MOOHIBHOTO
tenedoHa.

B cinydae mpuOCTaHOBKM WM OTKa3a B MCIIOJIHEHUM paclopsbkeHus baHk yBegoMiseT
Knuenra/[lepkatens o JaHHOM coObiTHH B BuHAe SMS-undpopmupoBanus wwmm E-mail-
yBEJIOMJICHHSI (JIOMOJIHUTENIBHO) W/MIIM MyTeM Teiae(oHHOro 3BoHKa paboTHuKa baHka Ha Homep
tenedona Kmuenra/Jlepxarens’® u sampammpaer y Hero moarepxkieHue Baxta (HOPMUPOBAHHUSA
pacriopsbkeHuss nuuHo Knmentom/[lepxkarenem, a Taxxke mnpenoctasiser Kimenty/[lepkatento
PEKOMEHIALINY IO CHUYKEHUIO PUCKOB MOBTOPHOTO OCYILECTBJICHUS MEPEBO/A JEHEKHBIX CPENICTB
6e3 ero coryacus.

[lontBepauth  aBTOpPCTBO  omepauuu/pacnopspkenus — Knuwent/[lepkatenb — MOXer,
camocTosTeNbHO oOpaTtuBmuCch B CityxOy mojanepkku baHka B COOTBETCTBUM C NMyHKTOM 5.4.4
HAaCTOSIIUX Y CIIOBUM.

B ciydae ONOKMpPOBKM  DJEKTPOHHOTO CpelICcTBa IUIarexa baHk  HampaBiseT
Knuenry//lepxarento B AeHb Tako# O10kupoBku SMS-yBenomienne/Push-yBeqomienre o 1aHHOM
COOBITHH C YKa3aHHEM IPUYUHBI OJIOKUPOBKHU.

B cnydae orcyrctBusg 1o ucTedyeHMM 2 (ABYX) pabouux JHEW MOATBEpIKICHUS
or  Kuwmenra/ Jlepxatenss ~ aBTopcTBa  ONEpALMK/pacloOpsDKEHHs,  COPMHPOBAHHOTO €
WCIIOJIb30BAaHUEM DJIGKTPOHHBIX CpPEACTB IUIAaTeXa, HUCHOJHEHWe baHKOM pacropsbkeHus
OCYILIECTBIISIETCSI B COOTBETCTBMM ¢ TpeboBanusmu dexepanpHoro 3akoHa ot 27.06.2011
Ne 161-®3 «O HaMOHATLHOW IUIATEXKHOM CHCTEME» TIPU HATUYHH  TEXHOJOTHYCCKHX

16 Cnoco6 YBEAOMIJICHHUA U BLI60p HOMEpa I OCYHICCTBJICHUSA 3BOHKA OIPEACIIACTCA BankoM camocTosTenbHO.
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BO3MOXKHOCTEH. [Ipr OTCYTCTBHM TE€XHOJOTHYECKOH BO3MOKHOCTH BO300HOBJICHUS/TPOIOKEHUS
UCTIOTHEHUST  TEpeBOJia  JICHeXKHBIX CpPeACTB Mo  pacnopsbkeHuro  Kmmenra/Ilepxarens
B DJIGKTPOHHOM BHUJE, C(HOPMHPOBAHHOMY C HCIIOJIB30BAHMEM SJIEKTPOHHBIX CPEACTB ILUIATEXa,
pacnopspKeHHUE HE MCTIONIHSIETCS.

B ciydae oTkaza B mpoBeleHHH omepanuu g ee ocymecTBienus Kiumenty//lepxkarento
HEoOXOJUMO IIOCE IPOBENEHUS NPOLEAYP IOATBEPKIECHUS aBTOPCTBA IPOBECTHU OIEPALUIO
MTOBTOPHO.

5.3.15. B cmyuasx mpHOCTaHOBKM/OTKa3a B COBEPIICHUH Olepanuu 1no busHec-kapre wiu
pacnopspkeHus, CcHOPMHPOBAHHOTO C  HCIOJB30BAHMEM OJJIEKTPOHHBIX CPEACTB  ILIATEXa
Ha OCHOBaHMM MyHKTa 5.3.14 Hacrosmmux YciaoBuM BBOAUTH OTPAaHUYCHHUS HA COBEPIICHHUE
onepanuii o busHec-kapte 10 MomeHTa mnonydeHus ot Knmenra/llepxatens MOATBEpkACHUS
ABTOPCTBA PACIIOPSDKEHUS, HO He OoJiee ueM Ha 2 pabouux JHS.

5.3.16. IlpuocraHoBuTh jciicTBMEe bu3Hec-kapThl TpW  HAWIMYMKA  CBEJICHHH O
KOMIIPOMETAIlMM ~ PEeKBU3UTOB  busnec-kaptel w/umun [IMH w/mnm  npu  momo3peHun
Ha HUCIOJIb30BaHNE bU3Hec-KapThl TPETHUM JIMIOM BKIIKOYAsl, HO, HE OIPaHUYNBASICh, B CIECIYIOLIUX
ClIyJasix:

- IIpU OPOBEIECHUM KOHTPOJISI aBTOpHU3aluu 10 bu3Hec-kapTe Wiu TpaH3aKIUU MO CYETY
BBISIBJICHBI IIPU3HAKH IIEPEBO/IA JCHEKHBIX CPEJCTB O€3 coryiacus KJIUEHTA,

-y banka umeroTcs OoCHOBaHHUA MpeAnoJiaraTb KOMIIPOMETALMI0 PEKBU3UTOB buznec-
KapThl;

- BblIABJIeHHE baHKOM TPU3HAKOB HCIIONIb30BaHUA bHU3HEc-KapThl W/WIM PEKBU3UTOB
bu3Hec-kapThl TPETBHM JIMIIOM IS TIPOBEICHHS/TIONBITOK IPOBEICHUS TICPEBOJIOB JICHEKHBIX
cpencts 6e3 cornacusi Kinuenra;

- BbiBIeHHE (akTa cMeHbl SIM-kapTer HoMmepa s 3-D maposneid, He TOATBEPKIEHHOTO
Jepxarenewm;

- BBIABJICHHE (paKTa NPHHAUICKHOCTH HOMepa st 3-D maponeit Tperbemy nuiry,
3aBNAJCHUs] TPETHbUM JIMIIOM MOOMIBHBIM TernepoHoM [lepkaTens Wid MHOTO OTUYKISHUS HOMEpa
s 3-D mapodeii n/unm MoOouisHOTO TenedoHa,

- ycrHeld otka3z Knwmenra/Ilepxkatenss OT MOATBEP>KIACHHS aBTOPCTBAa aBTOPU3ALIUU
no busHec-kapre WM TpaH3aKLUU MO0 CYETY B OTBET Ha 3ampoc baHka;

- mnonydyenne wu3 banka Poccum, nnaTeXHOW CHCTEMBl W/WIM WHBIX HCTOYHUKOB
uH(pOpMalu 0 KOMIIpOMeTaluu pekBu3uToB buznec-kaptel u/unu [THH.

Jns  Bo30OHOBIEHHMS  jAeiicTBUS  bu3Hec-kapThl B cliyuyae  MPUOCTAHOBJICHHUS
ee aeiictBusi bankom Kimenty/Jlepxatento HEOOX0AUMO JIMYHO OOpaTUThCS B baHK Wi JyIsi BCeX
CIy4aeB KpoMe yCcTHOro otka3a Knuenta/lep:karenst OT MOATBEPKIECHUS aBTOPCTBA aBTOPU3ALIUN
no busHec-kapTe WM TpaH3aKUMU IO CYETYy B OTBET Ha 3ampoc baHka, MOXXHO 0OpaTHTHCS
B Cnyx0y nmoanepxku banka unu yBenoMHUTh B YCTHOU dopMe paboTHuka baHka, MO3BOHUBIIETO
Knuenty//lepxateinto 175 NOATBEPKIEHUS aBTOPCTBA olepauu o busznec-kapre, B COOTBETCTBUU
¢ nyHktoMm 5.3.14 wHacTtosmux YcCIoBUHM, WM ANE UHPOPMHUPOBAHUS O TOTYYCHHS] CBEICHHIA
0 KOMITpOMeTaluu pekBu3nToB buznec-kaptsl u/unu [TNH.

5.3.17. B cnyuae npekparnienus neicTBusi busHec-kapThl o nHunuatuee banka Knuenty
HE00X0UMO 00paTUTHCS B MoApasieneHne oocaykuBanus Cueta JUIsl ee epeBblTycKa.

5.3.18. TpebGomath mpenoctaBieHus KiMeHTOM HEOOXOOUMBIX JOKYMEHTOB ISt
ucrionHeHus: bankoMm TpeOoBaHui 3akoHomarenbcTBa Poccuiickoit ®denepanun, B TOM YHCTE
BAJIIOTHOTO 3aKOHOJATENbCTBA Poccuiickoit ®denepanun’’, a Taxke @emepanbHOro 3akoHa
No 115-®3  (undopmammro o Kmmenre,  [epxkarensx, IIpencraBurensx  Kiuenra,
BBITOJIONPHOOpETaTENIX © OeHepUIMapHBIX Bianenbliax KimeHTa, cocTaBe aKIMOHEPOB

17 Vcranosnensl ®esiepanbHeiM 3akoHOM oT 10.12.2003 Ne 173-®3 «O BallOTHOM PETyJIMPOBAHUHM M BaJIOTHOM
koHtpone» u WHcrpykuwmeit banka Poccum or 16.08.2017 Ne 181-U «O mopsiike MpeAcTaBieHUs] Pe3nACHTAMHU
W HEpe3WJCHTAMH YIOJHOMOYEHHBIM OaHKaM ITOATBEPKIAIONINX JOKYMEHTOB W MH(OpPMAIHMU IPH OCYIIECTBICHUU
BAIIOTHBIX OIEpalHi, O €IWHBIX (OPMax ydeTa M OTYETHOCTH IO BAJIOTHBIM OIEPALMAM, HOPSAKE M CPOKaxX HX
MPE/ICTABIICHU.
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(Y4aCTHUKOB) FOPHAMYECKOTO JIUIIA, BIAACIONINX HE MEHEE YeM ISATHIO MPOIIEHTAMH aKIUi (10Jei)
IOPUJIMYECKOTO JIMIa, B TOM 4YHCIe MH(OpPMAIMIO O HENsAX YCTAHOBJIEHHUS M IPEaNojaracMom
XapakTepe JeNIOBbIX OTHOIIeHUH ¢ baHkoMm, 0 nensx (hpUHaAHCOBO-XO3SIMCTBEHHOM IEsTEIbHOCTH
Knuenra u ¢punancoBom nonoxennu Kinenra).

5.3.19. OrkaspiBath KnmeHTy B coBepiieHuu omnepanun/odcmykuBanuu 1o Cuery ¢
UCTIONIb30BaHuEM bu3Hec-kapThl/ee peKBU3UTOB B CIIydae:

- ecIuM B CpPOKH, YyCTaHOBJIEHHble bankom, KilmeHTOM He mpencTaBieHBl B LEIAX
ucnonHeHus tpedoBanuit denepanpHoro 3akoHa Ne 115-D3 HeoOXxoauMbIe CBEICHUS/TOKYMEHTBI
B COOTBETCTBHUU C MyHKTOM 5.2.14 HacTOsIIMX Y CJIOBHI:

e 10 3anpocy baHnka;

e 10 3ampocy banka npu exeroHoM 0OHOBICHUH CBEICHUI;

e 110 3anpocy baHka mpu BHECEHHUH JHOOBIX U3MEHEHUM U JOTIOJHEHUN B yUpeIUTEIbHBIC
JNOKyMeHThl KilneHTa-ropuIndecKoro auna;

- HenpexacrtapineHus: Kinmentom no 3anpocy banka HEOOXOAMMBIX CBEICHUI/TOKYMEHTOB
oI 3aBepuieHuss  oOHoBneHus — cBemeHmit o Komente, IlpencraButene  KiueHnra,
BBITOJIOTIpHOOpeTarene, OeHeduIMapHOM Biagenblie npu oOpamennn Kimenta B bank mns
IIPOBEJCHUS Ollepallii, B TOM 4HCIE IIyTeM IPUOCTAaHOBIIEHUS JeWcTBUs busHec-kapTel B
COOTBETCTBHUHU C ITYHKTOM 5.3.6 HacTOSsIIIUX Y CIIOBHIA;

- HenpexacrasineHus KimeHTomM B baHK JOKYMEHTOB B COOTBETCTBMM € IyHKTOM 11
ctatbu 7 ®enepanpHoro 3akoHa Ne 115-03;

- HenpexacraBieHus Kinuenrom B baHk MHpOpManuio o JUIEH3USIX, TOMEHHBIX UMEHaX,
yKazareiasiXx CTpaHul] cailtoB B ceTu «VHTepHET», C HUCHOJIb30BAaHUEM KOTOPBIX KIMEHTOM
OKa3bIBAIOTCS YCIYTH;

- HeyBenomiieHusi Kimmentom bank 00 m3MeHeHHMH craTyca JUIeH3UH (TIepeodOopMIICHUN
JMILIEH3UM,  IPUOCTAHOBJICHMM,  BO30OHOBJICHMM,  IPEKPALICHWH  JEHCTBUSA  JIMLEH3UU
Y aHHYJIMPOBAHUS JIMLIEH3UH ), JOMEHHOTO UMEHH, YKa3aTelsaX CTpaHul] caiToB B ceTu «/HTepHETY,
C MCIOJIb30BaHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYIH;

- HemnpexacraBieHuss KIMEHTOM JTOKyMEHTOB M CBEJCHHUU O OeHE(PHUIIMapHOM BIIAJEIbIIE,
B TOM 4YHCJIE€ WJEHTU(UKALMOHHBIE CBEACHUS, MPEAYCMOTPEHHBIX MHOAIMYHKTOM 1) myHkToM 1
ctatbu 7 ®enepanbHoro 3akoHa Ne 115-D3.

5.4. KuaumeHT Bnpase:

5.4.1. VYcraHaBnuBaTh/U3MEHATh CYMMY ABTOPU3AIIMOHHOTO JIMMHTA JJIsi COBEPILICHUS
olrepanuil ¢ UCIOJIb30BaHNEM bu3Hec-KapThl B COOTBETCTBUU C Pa3leoM 6 HAaCTOAIMX Y CIOBHH,
nyreM nogauu B Ilonpasnenenue banka mo mecty oTkpbitus Cuerta 3asiBieHUs Ha TOJTYy4YEHHS
busnec-kapThl/3asiBlIieHUs HA U3MEHEHHE ABTOPH3AllMOHHBIX JIMMUTOB ONepaluii mo OusHec-kKapre
AO «Poccenbxo30ank», odopmiieHHOro mno THUMOBOM ¢(opme baHka wuIu W3MEHSTH paHee
YCTaHOBJIEHHBIE CYMMbI ABTOPH3AalIMOHHBIX JIUMUTOB IIyTEM HalpaBICHUS 3asBKU Ha U3MEHEHHE
paHee YCTaHOBJIEHHBIX CyMM ABTOpH3alMOHHbIX JuMuTOB 1o cucrteme MC Csoii busnec,
opopmieHHoil B BuJe (OPMAIM30BAHHOIO 3JIEKTPOHHOTO JIOKyMEeHTa, mnoanucaHHoro Ol
u HampaBieHHoro B bank mno cucreme WC Csoii busnec. ABTOpU3allMOHHBIE JIMMUTHI
YCTaHaBJIMBAIOTCS B Mpeieiax pa3Mepa JUMUTOB, IPEAYCMOTPEeHHBIX Tapu(HbBIM MIIaHOM.

5.4.2. TlpuocTaHOBUTH WM TpPEKPAaTHTh JeicTBUE OJHOW JMOO Bcex busHec-kapr,
BBINYIIEHHBIX baHkoMm ais ocymiectBiaeHus onepauuid mo Cuery, myrem oOpamieHust B CiyxOy
noanepkku banka/mpenocrasienust B bank 3asBieHust 0 MpeKpalieHuu JeHCTBUS OU3HEC-KapThl
AO «Poccenbxo36ank», oopmIIeHHOTO N0 THIIOBOK opme banka.

5.4.3. Tlopyunts [lepxkatemo oOpamatscs B CiryxOy mojnepkkn banka 3a momydeHuem
cBe/leHUl 0 coBepiIeHHbIX oneparusax. [Ipu obpamenuu B Cinyx0y nojnepxku banka Jlep>xarenb
JOTIONTHUTEIbHO HMAECHTU(UUIUPYETCS MO KOJOBOMY CJIOBY WU JAPYTUMHU JIaHHBIMH, YKa3aHHBIMU
B 3asIBJICHUHU Ha MOJy4eHHe bu3Hec-KapThl.

5.4.4. Obpamarbcas B Cnyx0y mnojaepxku baHka Ui TOATBEpKIEHHUS aBTOPCTBA
orepanuu/ pacopspKeHust, CGOPMHUPOBAHHOTO C MCIIOIB30BAaHUEM DJIEKTPOHHBIX CPEACTB IUIAaTEXa
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B CJly4yae, €ClId HUCIIOJIHEHHE pachopsbKeHUs ObUIO MPHOCTaHOBIEHO baHkOM MO0 B MCIONHEHUU
pacmopsbKeHUs ObLII0 OTKA3aHO B COOTBETCTBHUHU C TyHKTOM 5.3.14 HacTosmux Y CIOBUH.

5.4.5. Tlopyuuts JlepxaTenro MOIYyYUTh BBITYIICHHYIO busHec-kapTy 1o 3asBlICHUIO Ha
nonyyenue busnec-kaptel, oOpamarbcss B bank ¢ 3asBiaenuem Ha nepeBbinyck [IMH
BBINYIIIEHHON bu3Hec-kapTe B CBsA3M € ero yrparoii, oopamarbesa B bank (o tenedony) ¢ nenbro
OJIOKMPOBKM bu3HEC-KapThl B CBSI3M C €€ KOMIIPOMETAI[UEH/yTpaToi, OCYIIECTBIATh ONEPAHH C
UCIONIb30BaHuEeM bu3Hec-kapThl B COOTBETCTBUH € 3aKOHOJaTeNbcTBOM Poccuiickoit @enepanuu u
ycnoBusamu Jlorosopa.

6. Iopsigok ycTaHOBJIEHUS] ABTOPU3ALMOHHBIX JIMMUTOB

6.1. Tapudueim mnanom «Kopmoparusueii IIJIKOC»  mpenycMOTpeHBI  JIMMUTHI
COBEpILUEHMs OIepaluii B BHJE MAKCHUMAaIbHO JOIYCTHMMBIX CYMM Ha COBEpLICHHE PACXOIHBIX
orepanuii C HCHOJBb30BaHWEM bH3HEc-KapT/peKkBU3UTOB bH3Hec-KapT 3a ompeneneHHBbI(e)
nepuoi(bl) BPEMEHH.

6.2. bank npenocrasisier KimeHTy BO3MOXKHOCTb OCYIIECTBISTH KOHTPOJIb PACX0JOBAHUS
Hepxarenamu  cpeactB Ha Cuyere (B TOM  4ucie, B LEISIX  YMEHBIIGHUS  PHCKa
HECAaHKI[MOHMPOBAHHOTO  HCIIOJIb30BaHUSl  bU3HeC-KapThl/peKBU3UTOB  BHU3HEC-KapThl) IMyTeM
YCTAQHOBJICHHUSI ABTOPU3ALMOHHBIX JIMMUTOB. ABTOPHU3AaLIMOHHBIE JIMMHUTBI YCTaHABIMBAIOTCS
B Tpejeiax BEJIUYMH, HE IMPEBBIMIAIONINX JIMMUTHI Ha COBEPUICHHWE OMNEpAIfii, YCTAHOBJICHHBIC
Tapudusim mianom «Kopmnoparususiit [TJTFOC».

6.3. KumenTt ompenensier BeTMUMHY ABTOPW3ALMOHHBIX JMMHUTOB MO Kaxkaod busnec-
KapTeé M yKa3plBaeT MX B 3afBICHUUM O IpuUcoeAMHEeHMH K EnmHoMy cepBHCHOMY
JOroBOpY/3asBICHNN Ha ToJy4YeHue busHec-kapThl B paMKax pa3mepa JIMMUTOB, YCTaHOBJICHHBIX
TapudHsM mIaHOM.

6.4. Jlns xaxmoil buszHec-kapThl MOTYT OBITH YCTaHOBJICHBI aBTOPHU3ALMOHHBIC JIMMHUTHI
(He Oonee BeIMYMH JTMMUTOB, ycTaHOBIICHHBIX TapudubiM manom «Kopmoparusasiii [IJTHOCy):

6.4.1. B pa3mepe Bcero ocratka mo Cuery.

6.4.2. Ha monyueHue HaJIMYHBIX JCHEXKHBIX CPEACTB C HCIOJIb30BaHMEM bu3HEc-KapThl
B TCUCHHE JHS U KAJICHIAPHOTO MeCALa.

6.4.3. Ha coBepuieHne O€3HAIMYHBIX OMNEpaluil oruaTtel TOBapoB (paboT, YyCIyr)
C UCIOJIb30BaHUEM bU3Hec-kapThl B TEUEHHUE JTHS U KaJeHIapHOro Mecsa.

6.4.4. Ha coBepmienne Ormepauuii mnepeBoAa JAEHEXKHBIX CPEACTB B TEUYCHUE JIHS
U KaJeHIapHOoro Mecsa.

6.4.5. CoBOKYIHO Ha CHATHE HAIWYHBIX, Onepaiuii nepeBoaa u omjaTy TOBapOB/yCIyr B
TE€YEeHUE JHS U KaJIEHJapHOTO MecAla.

6.5. Ilpu o06paboTke 3ampocoB aBTOpH3alMM baHKOM OCYILECTBIISETCS IMPOBEpKa
YCTAHOBJICHHBIX aBTOPU3AIMOHHBIX JIMMUTOB. B Cilydae MOMBITKH TPOBEICHHS ONEpPaI CBEPX
YCTAHOBJICHHOT'O aBTOPU3ALMOHHOTO JIMMUTA, Jlepxkarento OyJeT OTKa3aHO B COBEPLICHUM JaHHOU
orepanuu.

6.6. 11 wm3MeHeHHs JEHCTBYIOIIMX ABTOPH3alMOHHBIX JUMHUTOB KimeHT 3amonHser
u nepenaer B llogpasnenenne banka mo mecty oTkpbiThs Cueta Ha OyMaKHOM HOCHUTENE
3asBNeHMEe Ha M3MEHEHHe ABTOPHM3AlMOHHBIX JIMMHUTOB oOmepanuil 1o OusHec-KapTe
AO «Poccenbxo36ank», opopmieHHoe o Tunosoi popme banka. KineHT BipaBe mogath 3asBKY
Ha M3MEHEHHE paHee YCTAHOBJIEHHBIX CyMM ABTOPH3alMOHHBIX JUMUTOB Mo cucreme MC Cpoit
busnec nmyrem 3anonHeHus (GopMaIn30BaHHOTO IEKTPOHHOIO JOKYMEHTa U moanucanus ero JIL
ABTOpPHU3AIIMOHHBIC JIMMUTHI YCTAHABIMBAIOTCSA B Ipe/ieNax pa3Mepa JUMHUTOB, MPETyCMOTPEHHBIX
TapudubM mianom.

6.7. bank ycTaHaBIMBaeT/M3MEHSET CYMMBI ABTOPHU3AIIMOHHOTO(BIX) JIUMUTA(TOB)
HE To3/1Hee pabouero IHS, CIEAYIOLIEro 3a JHEM MOodydeHus baHKOM COOTBETCTBYIOLIETO
3asBJICHHS HA OyMa)XKHOM HOCHUTENE UJIH 3asBKHU B AJIEKTPOHHOU (opMe.
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6.8. ExenneBHbI aBTOpH3anMOHHBIN JUMUT nercTtByeT ¢ 00:00 wacoB go 24:00 vacos
10 MOCKOBCKOMY BpeMeHH. ExxeMecsuyHbI aBTOPU3ALMOHHBIN JIMMUT ACUCTBYET C IIEPBOrO JIHS
Mecsila (MM ¢O THS €ro yCTaHOBJICHMS) 0 IOCIEIHUM JeHb MECsI11a BKIIOYUTEIBHO.

6.9. ABTOpH3alMOHHBII JUMUT 1O bHU3Hec-kapTe yMeHbLIaeTcs B Mpeaenax
aBTOPU30BAaHHBIX CYMM PAacXOJHBIX OI€palMii, COBEPIIAEMBbIX B TCUCHHE KaJCHIAPHOIO Mecsla.
BoccranoBienue ABTOpH3allMOHHOTO JIMMUTA B CIEAYIOIIEM KaJIEHJAPHOM MECSIE MPOUCXOAUT
ABTOMATHYECKHU.

7. Ilopsaaok npeaocTaBjieHuss/0TKII0YeHHA yeayru «Kopnoparuublii SMS-cepBucy»

7.1. B pamkax Hacrosumx YcinoBuii bank mnpegocraBnser KiweHTY BO3MOXKHOCTH
noKIrounTh yenyry «KopnopatuBHbiii SMS-cepBucy (nanee mo TEKCTY HACTOSILETrO paszena —
Ycayra).

7.2. TloakmrodeHue YCIyrH OCYIIECTBISETCS B JI000€ BpeMs B TCUCHUE CPOKA NEHCTBUS
JloroBopa u/unu 3akmoueHus /loroopa, eciu:

7.2.1. busnec-kaprta Beimyckaercs Jlepxkaremto. Knmuent npenocrasnser B bank 3asBienue
Ha nosiyueHue busHec-kapTel o ycraHoBIeHHOH bankom gopme.

7.2.2. bu3Hec-kapTa M3rOTOBJIEHA W BbAaHa. KimeHT mpenocraBiseT B bank 3asBieHue
Ha nojaxitoueHue yciyru «KoprnopatuBasiii SMS-cepBucy» 1o ycranosieHHoOM bankom ¢opme.

7.3. Kiment mnpencraBnser B bank Ha OymMakHOM HocuTene (B IBYX SK3EMIUISIpaXx)
3asBineHMe Ha monydyeHue busHec-kapThl/3asBlieHME Ha MOJKIKOYEHHUE YCIIYTH, MOANHUCAHHOE OT
umenu Kiuenrta ynonHomoueHHbIM JuioMm Kimenra (unm camum KiumeHTOM) M CKpelieHHOE
orTuckoM mneuyatu KiuenTta (mpu HanuyuM) WM € HcCHodb3oBaHueM cucteMmbl JIBO myrem
HalpaBJieHUsT B KauecTBe mpucoequHeHHoro ¢aina B OJ[ Ilucemo B bank, noamucanHoro
3JIEKTPOHHOU MOJIHUCHIO YIIOJTHOMOYEHHOro Jnia Knuenra.

7.4. Ilpn nopaue KimeHTOM OJHOBpEMEHHO HECKOJbKUX 3asBJICHUN Ha IOAKIIOUYEHHE
yciyrn baHK BIpaBe CaMOCTOSTENBHO ONPENENATh OYEPENHOCTh IOAKIIYEHUA Y CIIyTH
Hepxarensm.

7.5. llogxmouenne Ycayru JlepkaTento OCYILECTBIAETCS HPU HAJIUYUU JIOCTYITHOTO
ocrartka cpesncTB Ha Cyere, JOCTATOYHOTO ISl OIUIAThl KOMUCCHU.

7.5.1.B cnyuae, xorga Kinent nepenaer B bank 3asBieHue Ha moiydyeHue OM3HEC-KapThI
AO «Poccenbxo30aHKky», MOAKIIOUEHNUE Y CIYTH MPOU3BOAUTCA BaHKOM He Mo3aHee CIeAYIOIIETo
paGouero JHS TMocie TIepefadyd H3roToBieHHOM busnec-kaptel Jlepkatento/Knuenty/EMO
Knuenta/llpencrasurento Kinnenra.

7.5.2.B cnyuae, korna KimeHnt nepemaer B baHk 3asBieHHe Ha MOAKIIOYEHHE YCIYTH
«Kopmoparususiii SMS-cepsuc» [lepkarensm, BusHec-kapTbl ISl KOTOPBIX YK€ H3TOTOBIICHBI
u Belanbl Jepxkarenam/Kinuenty/EMO Knuenra/llpencrasurento Knuenra, noaxmtoueHue Y ciayru
npousBoauTcsl baHkoM He mo3nHee pabouero JHs, CIEAYIOLIEro 3a JHEM MoJdydeHHus baHkom
3asIBIICHUS HA TIOJKIIIOYEHHUE YCIIYTH.

7.6. Tlo daxry moxakmouenuss Ycnyru bank Hampasnser [lepxkaremo SMS-cooOmieHue
0 MOAKJIFOYEHUN Y CIIyTH.

7.7. B pamkax VYcnyru bank HampasiseT Ha HoMmep MoOuiabHOro teiedona Jlepxarens
SMS-coobmienust B ciaydasx M IO oOlepanusM, ykazaHHbIM B Tabmuue 1 Ilpunoxenus 2
K HACTOSAIIUM Y CIIOBUSIM.

7.8. B pamkax Ycayru J[lepkaTemo MNpenocTaBisieTcss BO3MOXKHOCTb OJOKHPOBaHUS
busHec-kapThl 1 nonydeHus nHGopMaluu 0 JOCTYITHOM ocTaTke Ha Cuete myTem nepeaauu B bank
cooTBeTcTBYMOIEro SMS-3anpoca. @opmar SMS-3anpocoB npusesieH B Tadbauie 2 [Ipunoxenus 2
K HACTOSAIIUM Y CIIOBUSIM.

7.9. KiMeHT MOXeT M3MEHHUTh HOMEpP MOOMIBHOTrO Telie()OHAa U OTJIENbHBIE MapaMeTphl
VYenyru nytem nogauu B nojpaszenenue banka mo mecry Benenus Cuera 3asBieHUs HA U3MEHEHHE
napamerpoB yciyru «KopropatuHbiii SMS-cepBucy mo TumoBoil ¢gopme banka. M3menenus
ocymiecTBisitoTcs: bankoM 0e3 B3MMaHMs JOTOJHUTEIHPHOWM KOMUCCUM HE TO3JIHEEe pabodvero IHS,
CJIEIYIOILETO 3a JHEM MOIy4eHUs] baHKkoM 3asBiIeHMs.
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7.10. Ycinyra oxka3piBaeTcsi baHkoM 10 TmOcCienHeMy HOMEpPY MOOWIBHOTO TenedoHa
Hepxarensi, npenoctaBieHHoMy B bank Kimentom.

7.11. B cayuae oOHapyxeHuss ommbOok B odopmieHHbix Kinentom 3asBieHUM Ha
noakirouenue ycnyru «KopmopartuBubiii SMS-cepBucy, 3asiBieHUM Ha W3MEHEHHE MapaMeTpOB
yeayru  «KoprnopatuBHblii  SMS-cepBuc» wnu  3asgBiIeHMM Ha  OTKIIOYEHHE  YCIYTH
«Kopmoparususiii  SMS-cepBuc», bank He mosgHee pabouero naHs, CIEAYIOIIEro 3a JaTou
MOJIyYEHUsl BBIIICYKAa3aHHBIX 3asBJICHU, HampapiseT KiMeHTy COOTBETCTBYIOIIEEe MHCbMEHHOE
YBEIIOMJICHHE O HEOOXOJUMOCTH MpPEJOCTaBIeHUS B BaHK MOBTOPHO HOBOTO 3asBJICHUS, paHee
MPEJICTAaBICHHOE 3asBJICHUE IPU 3TOM CUHUTAETCS] AHHYJIUPOBAHHBIM.

7.12. Uadopmanust o HOMEpax Tesne(OHOB, ¢ KOTOPBIX baHK OCYIIECTBIISET PacChUIKY
SMS-coobmenuii/mpuem SMS-3anpocoB, pasmenieHa Ha odunuaibHOM caiite banka B cerm
UHTEpHET 10 aapecy: http://www.rshb.ru. Mapopmanmio o6 n3menennn HomepoB TenegoHoB bank
JIOBOJMT 110 cBeAeHUs KimnenTty myreM HanpasieHus [epxkaremto SMS-cooOmieHusl.

7.13. bank ocraBiseT 3a COO0H MpaBO HANPABIATH HA HOMEP MOOMIIBHOTO TenedoHa Jro0bIe
uH(OpPMaLMOHHBIE COOOIIEHHUS, KOTOpblE MOTYT 3aTpPOHYTh OTHOWIEHUS Mexay Kimenrom
u baHkoM U cBsi3aHHBIE ¢ 00cny)uBaHueM bankom busnec-kapt Knuenra.

7.14. Knuent npenocrasiseT banky npaBo crnuckiBaTh co CdyeTa B OTHOCTOPOHHEM MOPSIKE
0€3 JONOJHHUTENBHOTO pacnopspkeHust KimeHta Ha OCHOBaHMM OaHKOBCKOTO Opiepa KOMHCCHIO
cormacio Tapuduoro mmana «KoprnopatuBueiii IIJIFOC» 3a kaxaplii HOMEp MOOUIBLHOTO
TenedoHa, NOAKIIOUEHHBIN K Yciyre no 3asBieHuto Kirenra. YkazaHHoe IpaBo sBIISETCS 3apaHee
JAHHBIM aKIIeNTOM, KOTOpbIA mpenocTtaBieH banky Kinuentom mo Hactosmum YcnoBusm 0e3
OTPaHUYEHHUSI N0 KOJIMYECTBY PACUETHBIX JTOKyMEHTOB baHKa, BBICTABISIEMBIX B COOTBETCTBHH
C HACTOSAUIMMH YCIOBUSIMH, 0€3 OrpaHHYeHHs] 1O CyMMe U TpeOOBaHUSM U3 00s3aTENbCTB,
BBEITEKAIOIINX U3 HACTOSIIUX Y CIOBUH.

7.14.1. Komuccust B3MMaeTcs MpH [EPBOHAYAILHOM TMOAKIIOYEHUHM YCIyTd U Jajiee
©KEMECSIYHO B Ty JKE€ JaTy CIEAYIOMIEr0 KaJCHAApHOTO MECSIa, 33 KaKABIH MOIKIIOYECHHBIN
K Yciyre Homep MoOminbHOro Tenedona. Eciaun gara ouepeqHOro cnrcanus KOMUCCHH TPUXOTUTCS
Ha HepaOOYMii IEHb, TO KOMHUCCHS CIIMCHIBACTCS HE TIO3/IHEE CIETYIOMIETO 32 HUM paboyvero JHS.

7.14.2. OtcyrctBHe onepanuii o CueTy WM UHBIX AHCTBUN Jlepxaress, MHULUUPYIOIUX
npenoctasienne bankom Yceiayru B cootBeTcTBUU ¢ [IpunoxenneM 2 K HACTOSIIIUM Y CIIOBHSIM, HE
SBJISIETCS OCHOBAHMEM JIJIsl Bo3BpaTa baHKoM KOMuUCCHM 3a IpeoCTaBlIeHUe Y CIIyTH.

7.15. Ilpyn HenOCTaTOUYHOCTHU AOCTYNMHOIO octaTka Ha Cuere JUIsl CIIMCAaHUS €KeMeCSYHOU
Komuccuu baHk mprocTtaHaBiMBaeT NpeaocTaBleHUe Y CIyTy [0 HoMepaM MOOMIIBHBIX Tele(OHOB,
KOMHCCHSI 32 KOTOpble He oruladeHa. B cimydae mocrymienns Ha CUeT IEHEKHBIX CPEJCTB,
JIOCTaTOYHBIX JUIS OIUIaThl KOMHCCHH, IOCJIE CIUcaHus KoMmuccuu co Cuera mnpenocTaBieHHE
VYcenyru Bo3oOHoBsieTcs. bank yBenomuiser Knnenra o nprocTaHOBIEHUH/BO30OHOBIEHUN Y CIIYTH
IyTeM HalpaBJIeHUs] COOTBETCTBYIOLIEro SMS-cooluieHust Ha HoMepa Telae(OHOB, MO0 KOTOPHIM
MIPUOCTAHOBIICHO/BO300OHOBJICHO MPEIOCTABICHUE YCIyTrU. 3a TEPHUOJ, KOTJa OKa3aHue Y CIyTH
ObUIO TPUOCTAHOBJIEHO, KOMHUCCHsS HE B3MMaeTcs. B npanpHelmieMm crucaHue KoMHCCHU Oyaer
IIPOU3BOJIUTHCS B J1aTy, KOT/la OKa3aHue Y ClIyru ObLI0 BO30OHOBIIEHO.

7.16. Knuent BmpaBe OTKa3aTbCsl OT IpenocraBieHus yciuyru «KoprnopaTuBHbII
SMS-cepBuc» [epxarento/Ilepxarensm. Jlns orkimoueHus Ycinyru KimeHT mpemocTaBiiseT
B mojapaszneneHue banka mo wmecty BeneHuss Cuera 3asBi€HHE Ha OTKJIIOYEHHE YCIYTH
«Koproparusasiii SMS-cepBucy» mo TumnoBoit ¢opme banka. Ycmyra oTKItO4YaeTcss HE MO3IHEE
pabouero gHs, CIEIYIOUIEro 3a AHeM noiydeHus bankom ot Knuenrta 3asBieHus Ha OTKIIIOYCHHE
YCIIYTH.

7.17. Otxirouenne Ycnyru 6e3 momaun KimentoM 3asiBleHHs HAa OTKIIOUEHHE YCIIYTH
«KoprnopatuHsiii SMS-cepBucy» ocymiectBisercs bankom:

7.17.1. IIpu pacropxkenuu (mpexpaienun) Jloroopa u 3akpeituu Cuera.

7.17.2. Ecniu oriata Y CIyryl He IPOU3BOIMIIACE B TeUCHHE 3 (TPEX) MECSIICB.

7.18. Ilpu oTKIIOUEHUM Y CIIYTU JEHEXHbIE CPECTBA, paHee CIHcaHHble baHKOM B oriary
KOMFCCHH 3a TpenocTaBieHne Y cinyru, KimeHTy He Bo3BpamiarTes.
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7.19. Ilpu  orkmouenun Ycayru bank yBemommsier KimeHta myTreM — OTHpaBKU
SMS-coobuenust [lepxarensm, st KOTOPBIX Y CIyra OTKII0YaeTCsl.

8. Ilopsiiok HanmpaBJIeHUsI CTOPOHAMM YBeIOMJICHUI NPHU UCIOJIb30BAHNM
Hepxarensimu/o6cay;xuBannu bankom busnec-kaprt

8.1. Hacrosimmii pazgen YcnoBui ycTaHaBIMBaeT MOPSAAOK HamparieHuss CTopoHamMu
YBEIIOMJICHHI B COOTBETCTBUHU C TpeOOBaHHMSIMHU 3aKOHOAATenbcTBAa Poccuiickoit Denepanuu mnpu
ucnonb3oBanun Kiuenrom/o6cnyxuBanun bankom busHec-kapt, SBISIONIMXCS 3JIEKTPOHHBIM
CPEJICTBOM ILJIATEXA.

8.2. CBelleHMsI O KaXKJIOM COBEPIIEHHOW C MCIIOJIb30BaHUEM bH3HEC-KapThl/peKBU3UTOB
busnec-kapThl pacxoaHol onepamuu no Cuety npenocrasistorcs Jlepxarento:

- ImyreM HamnpaBieHus SMS-yBenoMieHMs Ha HOMep MOOWIBHOTO TenedoHa,
MPENOCTABIICHHBIN JlepkaTesieM B COOTBETCTBUU C PA3/IENIOM 5 HACTOSAIIUX Y CIOBU;

- myreMm HampaieHus SMS-cooOmennii [lepkarento, SBIAIOMEMYCS ACHCTBYIOITUM
nonb3oBarenem yciyru «KoproparuBaeiii  SMS-cepBuc» Ha Homep Tenedona Jlepxkarens,
3apeructpupoBaHHoro bankom B pamkax okazanus yciayru «Kopnopatusueiii SMS-cepBucH.

Ob6s3annocTh banka mo nHpopmupoBanuto KimeHTa 0 COBEpIICHUH PACXOAHOHN ONepariu
C ucnosib30BaHMEeM  bu3Hec-KapThl/peKBU3UTOB  bu3Hec-kapThl  CUMTAeTCs  UCHOJIHEHHOU
B COOTBETCTBHMM C TpeOOBaHMSIMH 3aKoHoaTenbcTBa Poccuiickoit ®enepanuu, ecau bank
Hanpasun Jlepxarento SMS-yBegomienne/SMS-cooOiieHe B COOTBETCTBHH C  HACTOSIIUM
IYHKTOM.

8.3. Kument nopyd4aer Jeprxatensm 10JIy4aThb HarfpasisieMble bankom
SMS-yBenomnenns/SMS-coobmiennss B pamkax —yeinyrun  «KopmopatuBablii  SMS-cepBuc»
O COBEpIIEHHBIX C HCIOJb30BaHUEM bH3HEc-KapTbl/ee PEKBU3UTOB, a TaKXKe HE3aMeIJIUTEIbHO
yBenomJisiTh bank 00 yTpare w/MiM MCHOJIb30BaHWU bu3Hec-KapThl/peKBU3UTOB busHec-kapTol 0e3
cornacus [lepxarenst/KinuenTta B COOTBETCTBUY ¢ MYHKTOM 8.5 HAcTOSIUX Y CIOBUH.

8.4. CaemeHus 0 MPUXOAHBIX omepanusx 1Mo CueTy, COBEPIIEHHBIX C HCHOJIb30BAHUEM
busHec-kapThl/pekBu3uToB  busHec-kaptel  mpenoctaBisitoress Kimenty/EMO  Kiwmenra/
[IpencraButento Knuenra nmo ero 3ampocy B nojapasaenenuu banka, oocimyxkuparoiem Cuer myrem
¢dopmupoBanust Beimucku 1o Cuery/JlepkaTernsiM, SIBISIFOUIMMCS — MOJB30BATENSIM — YCIIYTH
«KopmoparuBusiii  SMS-cepBuc» - myTeM HampaBieHHs HWHQOPMAMU B paMKax YCIyTH
«Kopnoparususiit SMS-cepBuc» B 00beMe, ONpe1elIEeHHOM HacTOSIIUMU Y CJIOBUSIMH.

8.5. B cimywae yrparel busHec-xapTel m0O TpU  HCMONB30BaHWM  bu3Hec-
KapTbl/pekBU3UTOB busnec-kapTtol 0e3 cormacus Jlepxkatens/Knuenra, [epxarens/Kinunent/EVO
Knuenta/ Ilpencrasurens Knuenta He3aMeIUTENbHO, HO HE MO3JHEE JIHA, CIEIYIOIIEro 3a THEM
nonydeHuss ot banka SMS-yBenomnenuss/SMS-cooOuieHrst 0 COBEpIIEHUH Omepanuil ¢
UCHoJib30BaHueM busHec-kapThl, yBeromiiseT baHk OqHUM U3 CIeAYIOLINX CIIOCOOO0B:

- nyreM oOpamenus B CnyxOy mnojnepxku banka mo TenedoHam, pa3MmelieHHbIM
Ha oduimanbHOM caiite banka B cetn HTepHeT 1o aapecy Www.rshb.ru;

- myrem nepeaaun SMS-3ampoca Ha IPUOCTAaHOBIEHUE aBTOpU3alui N0 busHec-kaprte
B COOTBETCTBMM C HACTOSIIMMU YcioBusiMu (B ciydae, eciau [lepxatens/KnueHnt sBasercs
JeHCTBYIOMINM nonb3oBateneM ycuyr «Koprnoparusablii SMS-cepucy). MHdopmalust o Homepax
teneoHOB, Ha  Koropele bank  ocymectBiusier npuem  SMS-3ampocoB,  moBoaUTCA
no Knuenra/Jlepxarens B COOTBETCTBHHU C Pa3/ieioM 7 HACTOAMIUX Y CIIOBHH.

bank, mno axty nomyuenus ysenomsieHuss ot Jepxkarens/Knuenta/EMO Knuenrta/
[TpencraButens Kimenta 06 yrpare/ucnonb3zoBanuu busHec-kapThl/pekBU3UTOB br3Hec-kapThl 0e3
cornmacus Jlepxkarens/Kinuenta He3aMeUIMTEIbHO NPUHMMAET MeEphl IO MPUOCTAHOBIECHHUIO
nevictBus (OokupoBke) busnec-kapThl.

8.6. bank ¢Qukcupyer W XpaHUT He MeHee 3 (Tpex) JeT HampaBlieHHbIe JlepikaTelto
SMS-yBenomnenust/SMS-coobiienns B paMkax okazanus yciayru «KoprnopatusHbsiii SMS-cepBuc»
U mnosydeHHble oT [lepkatens yBenomiieHuss o0 yrparte busHec-kapThl W/WIKM HCMONB30BaHUU
busnec-kaptel/pexkBu3nutoB busnec-kaptel 6e3 cornacus epxxarens/Knuenra.
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9. Cpok aeiicTBusi JloroBopa, nmopsiioK ero u3MeHeHHsl U PacTOPKeHU sl

9.1. [oroBop BcTymaer B CHIIy C JIaThl 3aKiitoueHusi JloroBopa, ykazaHHOU B 3asiBICHUU
O MPUCOCTUHEHHUH K Y CJIOBUSIM, U ACHCTBYET HEOIPEIETICHHBIN CPOK.

9.2. bank BIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCHTb M3MEHEHHs B YcioBus, [lamsTky,
Tapudneii mian «Kopmopatusueii IIJIFOC», yBegommB 00 3ToM Kimmenra B mopsiike,
OTIPEICICHHOM IYHKTOM 2.3 HACTOSIIMX YCIOBUH M B CPOKH, YCTaHOBIIEHHBIC MyHKTOM 5.3.5
HACTOSIINX Y CIIOBU.

9.3. Pacropxenue Jlorosopa o nnunuaruse Knuenra.

9.3.1. Knmenr BmpaBe B OJHOCTOPOHHEM IIOpSJIKE pacTOprHyTh JloroBop B ciiydae
pacropkenusi JloroBopa OaHKOBCKOTO CYe€Ta W 3aKpBITUM pAcYETHOTO CYeTa, K KOTOPOMY
BhINTylieHa busznec-kapra. B nensx pacrop:xkenus Jorosopa KiueHrt:

9.3.1.1. He noznuee 30 (TpuauaTH) KaJeHAAPHBIX JHEH MO JaThl HampasieHHs B bank
3asiBiieHus 0 pactop:keHuu JloroBopa o BbIycke U 0o0OciyuBaHUU bHu3Hec-KapThl K pacueTHOMY
cueTy U 3asiBJIEHUs O pacTop)keHHU JloroBopa OaHKOBCKOIO CUETAa M 3aKPBITMM CUYETa BO3BpAILacT
B bank Bce BwimymieHHbie k Cuery busnec-kapthl, opopmisier u mepemaer B baHk 3asBiieHHe
0 mpekpamiennu aeiicteus ouszHec-kapT AO «Poccenpx030aHk», 0(hOPMIIEHHOE 110 THIIOBOM (opme
banka. Ilpu HeBo3MOXHOCTH BO3Bpata busnec-kapt odopmiser 3asBieHue o0 yTpare
omsnec-kapThl AO «Poccenpxo30ank». 3asBienue 06 yrpare 6usznec-kapTel AO «Poccenbxo30aHK»
He odopMIsieTcs B CiIydae, €clii ¢ MOMEHTa MCTeUEHUs! CpoKa JIeHCTBUSL bu3Hec-KapThl MPOILIO
6osee 30 (TpuaLaTH) KAJIGHIAPHBIX JHEH.

9.3.1.2. Tlo ucreuenuu cpoka, ycraHoBieHHoro myHkroM 9.3.1.1 Hacrosimux VYcnoBwuii,
odopmisier u iepenaet B bank 3asBieHue o pacTopkeHHH J[0roBOpa 0 BEIITYCKE U 00CTY)KUBAHUU
busHec-kapThl K pacyeTHOMY CYeTy M 3asBICHHE O pacTopkeHuu JloroBopa O0aHKOBCKOTO cueTa
U 3aKpBITHH c4YeTa, opopMIIeHHBIE MO TUMOBOM ¢opme banka. bank npuHumaer 3asBieHHE
0 pacropxeHuu JloroBopa o BBIMYCKE M OOCTYXKMBAaHUU bH3Hec-KapThl K PAacyeTHOMY CYETY
u 3asBlIeHHE O pacTopxeHUHU J[oroBopa 0aHKOBCKOIO CYETa U 3aKPBITUU CUETA IPHU BHIIOJIHEHUU
CIIETYIOIIUX YCIOBHIA:

- yperyJupoBaHHUs pacueToB IO HacTosuiemMy Jlorosopy;

- yperyiupoBaHHUSA B IIOJIHOM 00bEME BCEX CIIOPOB, Kacaroluxcs ucnoinHenus Jlorosopa,

- Bo3Bpara B bank Bcex BbimynieHHbIXx K Cuery busHec-kaptT wnm odopmiieHus
3asBnenus o0 yrpare OuszHec-kapTel AO «Poccenbxo30aHK» B CiIydae ee yTpaThl.

9.3.2. JloroBop cumWTaeTcs PAacTOPTHYTHIM B JaTy MpekpaimeHus JloroBopa 0aHKOBCKOTO
cyera.

9.4. Pacropxenue Jlorosopa mo naunuatuse banka.

9.4.1. bank BmnpaBe B OJJHOCTOPOHHEM BHECYAEOHOM MOpSAKE pacTOprHyTh JloroBop mpu
pactopkeHun JloroBopa OaHKOBCKOIO cYeTa B ClOy4yasX M B TOpSJIKE, YCTaHOBJIEHHBIX
3aKkoHoaresnbeTBOM Pocceniickon denepanumu.

10. JIOFOBOpeHHOCTI/I H OTBETCTBCHHOCTb CTOPOH

10.1. CropoHbI JOTOBOPUIIMCH, UTO Bce pacniopsbkeHus [epxarens busHec-kapThl:

- copMHpOBaHHBIE IpPHU COBEPUICHHM OIEpaluii C HCHOJIb30BaHHWEM bu3Hec-kapThl
B Oankomarax, UIIT u B »1MeKTpOHHBIX TepMHUHAJIAX M YIOCTOBEPEHHBIE IMPABHIBHBIM BBOJOM
[THH;

- c(hopMHUpPOBaHHbIE NIPH COBEPILICHUHN OTIEPALIMHU C HCIIOJIb30BAaHHEM PEKBU3UTOB bu3Hec-
KapThl B HMH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON cetu MHTepHeT 3aBepeHHble 3-D maponiem
CUMTAIOTCA MOATBEpKIEHHBIMM JlepxkarenemM U npusHarorcs KilmeHTOM NoOANMCaHHBIMU
epxaTteneM B COOTBETCTBHU C AEHCTBYIOIIMM 3aKOHOIaTeNbcTBOM Poccuiickoit dexneparumu.

10.2. Bce omnepamnuu, COBEpIIEHHBIE C UCIOJb30BaHHMEM bu3HEC-KapThl/pEKBU3UTOB
busnec-kapTel 10 MoMeHTa noctyruienus ot Jepxarens/Kinnenta/EMO Knuenta/llpencraBurens
Knuenra yBenomienust o0 yrpare busnec-kapThl, 160 MCHonbp30BaHUN bru3Hec-KapThl/peKBU3UTOB
busnec-kapThl 0e3 cornacus Jlepxkarens, npuzHatoTcs KieHToM Kak MpaBOMEpHBIE U OTPaXKaroTCs
Bbankom no Cuety B 001eM nopsiike.
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10.3. bank He HeceT OTBETCTBEHHOCTh 3a TOCIEICTBUS WCIOJHEHHUS PaCIOPsHKCHUH,
cOopMHpPOBaHHBIX OT HMEHH JlepkaTens, B cCiydasx, Korja baHK, B COOTBETCTBHU C
IOPEIYCMOTPEHHBIM HACTOSIIMMHU YCJIOBUAMHU M OAHKOBCKMMHU IpaBWIAMH IOPAIKOM U
nporenypamu uaeHTHGukamuu Jlepxkarens mnpu coBepumieHuH omepauuud  mo Cuery ¢
ucrosnb3oBaHueM busHec-kapThl/peKBU3UTOB bu3HEC-KapThl, HE MOI YCTaHOBHUTH (hakTa I0Ja4yu
pacropsKeHuUs JIMLOM, He YIIOIHOMO4YeHHBIM JlepskaTenem/KiarenTom.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE YObITkM KimeHta, mpuunHEeHHbIE
HeocBeromileHHOCThI0 KinenTa, B ciydae, ecnu bank Hamiexamum oOpa3oM BBINOJIHWI CBOU
00s13aTeNIbCTBA 10 IPEABAPUTEIBLHOMY PACKPBITHIO MHGOPMALUU O IUIAHUPYEMbIX H3MEHEHMSIX
Hacrosmux YcioBuit u/unmu Tapudnoro miana «Kopnoparusasiii [TJTFOC.

10.5. CropoHbl JOrOBOPWINCH, YTO COBEPLICHHE ONEpal B TOPrOBO-CEPBUCHBIX
NPEANPUATHIX C UCIIONB30BaHUEM bu3Hec-KapThl B pezenax CyMM, YCTaHOBJICHHBIX TyHKTOM 10.6
HACTOSIIMX  YCJIOBUHM, BO3MOXHO 0O€3 IOATBEPXKAEHUS  OlEpalud IIyTeM  BBEIEHUS
[TNH/co6cTBeHHOPYYHOH moanuckio JlepkaTens.

10.6. CTOpOHBI J1OTOBOPHJIMCH, YTO ONEpalMd B TOPrOBO-CEPBUCHBIX HPEANPHUATHSAX,
TpeOyrone (U3NIECKOTO MpeabsBIeHUs bHU3HEC-KapThl A WX COBEPIIEHUS W IMPOBOAUMBIC
IyTEeM CYMTHIBAHMS JJIEKTPOHHBIX JaHHBIX KapTbl, HE MOATBEpXKAEHHbIe JlepkaTenemM B
coorBercTBUM ¢ myHKkToM 10.1 mHacrosmmx VYcioBuid, OyAZyT CUHMTaThCS ONEPAIMSIMH,
COBEpPILEHHBIMU TI0 pacropsbkeHuto Jlepkarens, U He MOTYT ObITb OCHOPEHBI KakK OIepaluH,
COBEpILECHHBIE 0€3 er0 PacIOPsHKEHHSI, €CITM CyMMa OTIepaIliy HE MPEBHIIIALT:

- 3000 (tpu TeIicsum) pybseir Poccuiickoit denepanuu NMpuU COBEPIICHUH ONEPAIHH
Ha Ttepputopun Poccuiickoin ®enepaunu, €Clii MHOE HE MNPEAYCMOTPEHO 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiuu;

- oskBuBaieHT 30 pomrapoB CIIIA no kxypcy MexXAyHapOAHOW IUIATEKHOW CUCTEMBI
Ha JIaTy pacyeToB ¢ baHkoM ITpu coBepleHUH onepanuu 3a npeaenamu Poccuiickoit @enepanuu.

10.7. bank He HeceT OTBETCTBEHHOCTH:

10.7.1. 3a Henonyuyenue [lepxarenem SMS-yBenomiieHuii BciieACTBUE HEBEPHO YKA3aHHOTO
Knuenrom B 3asiBiieHn# Ha noiydeHue busHec-kapTbl HoMepa MoOmiIbHOTO Tenedona Jlepikarens,
a TaKKe HECBOEBpEMEHHOH akTyanu3auuedl KnnentoM wuHpopmanmuu o HoMepe MOOHIBHOTO
tenedona Jlepkarens B ciiydae ero H3MEHEHHUS.

10.7.2.3a HeCaHKIMOHUPOBAHHOE HCMOJb30BAHUE TPETHUMM JIMIAMHM HH(pOpManu,
yka3zaHHOH B SMS-yBenomieHnu, B ciydae ecid JaHHas WH(OpMaIus crajia M3BECTHA TPETHUM
aunaM He no BuHe banka.

10.7.3.3a wuCKakeHHWE, HENPEJCTABICHUE W/WIM HECBOCBPEMEHHOE IPECTABICHUE
Hepxatemto SMS-yBegoMIIEHHS B ClTy4dasix, KOTAa:

- MoOwibHbIE  TenedpoH  Jlepxkarens, NpeJHA3HAYECHHBIM I TOJy4YEHHUs
SMS-yBenomneHHii, HaXOAUTCS B HEUCIIPABHOM COCTOSIHUHM, OTKJIIOYEH W/WIM HE IO3BOJISIET
noiy4yate SMS-yBenomiieHus;

- uMeJ MecTo cOoif B paboTe ceTH ornepaTopa COTOBOM CBSI3H.

10.7.4.3a BpeMs JOCTaBKM OIEPaTOPOM COTOBOW CBsizu SMS-yBemomiieHHit ¢ MOMEHTa
COBEpILEHHs ONepaluii ¢ ucroib30BaHueM busHec-kapThl/pekBU3nTOB br3Hec-KapThl.

10.7.5. 3a nenamiexamue npruemM/o0paboTKy mim oTka3 B npueme SMS-yBenomienuit mpu
HaXO0XKJCHUU HOMepa MOOMIIbHOTO TenedoHa Jlepkaresns B pOyMHHTe.

10.7.6. 3a oOcrosTenbCTBA, HaXOAAIMIMECS BHE cepbl KOHTposss baHka, MPEnsTCTBYIONIHE
NpOBEICHUIO onepanuu Mo busHec-kaprTe, BKJIIOYash OTKa3 TPEThEro JIMLA MPHUHATH K OIUIaTe
busHec-kapTy s TIPOBEACHHWS pacueToB, a TaKKe B Cllydae BO3HHUKHOBEHHsS COOEB B
00CITy’)KUBaHUH MTPOrPAMMHBIX W/WIJIN TEXHUUYECKUX CPEICTB.

10.7.7.3a orcyrcTBue y Jlepkarens JOCTyla K CpeICTBaM, C HCIOJIb30BAaHUEM KOTOPBIX
Jepxxarenb MOXET yBeIOMUTh baHK O HeEmpaBOMEpHBIX ONEpalysiX, COBEPIIAEMBIX C
UCTIONb30BaHueM  bu3Hec-kapThl, MO0 3a HECBOEBpPEMEHHYIO  OTmpaBKy Jlepikarenem
SMS-3anpoca, B ToM umcie 3a cOOM ceTeil CBsA3M, BO3HMKILIKE I10 HE3aBUCAIIMM OT banka
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IpUYMHAM M TOBJIEKIIHME 32 COOOM HECBOEBPEMEHHOE MOJyYeHUE WM HEerolydeHue baHkom
SMS-3ampoca.

10.7.8. CTOpOHBI 1IOTOBOPHIIMCH, YTO TIPH HEMOCTYIUICHUH MH(OPMAIMU B COOTBETCTBUHU C
nyHKTOM 5.2.16 Hacrosimux YcnoBud B TeueHue 10 KaleHIAapHBIX AHEM ¢ MOMEHTa Mepeaadu
Knuentom/ [lepxatenem B bank pacnopspkeHus, CcGHOPMUPOBAHHOTO C  HCIHOJB30BaHUEM
AIIEKTPOHHBIX CPEACTB IUIaTeka, n3MeHeHne SIM-KapThl 3aperUCTPUPOBAHHOTO HOMEpA CUUTACTCS
npousBeneHHbIM Tu4HO Kinenrom/ Jlepkaresnem.

10.7.9. CTopoHBI TOTOBOPHIINCH, YTO OTBETCTBEHHOCTD 3a JIIOObIC HETATUBHBIE ITOCJICACTBUS
KOMITIpOMETAaIuu  pekBu3uToB busHec-kaptel, [IMH w/mnu 3-D mapons, mnpuBemmme K
BO3HMKHOBEHUIO JIOTIOJHUTENBHBIX pacxon0B KimeHTta, B TOM unciie no omiare komruccuu banka 3a
oOciyxuBaHue brsHec-kapThl MpU ee MepeBbITyCKe MO MPUYMHE KoMIIpoMeTanuu busnec-kapthl,
Bo3Jylaraercst Ha Knuenra.

10.7.10. bank He HECET OTBETCTBEHHOCThH BCJEACTBHE HEIOIYUYCHUS/HECBOCBPEMEHHOTO
nonyueHus bankom SMS-3ampoca 1o He3aBucSIIUM OT baHka MpUYHHAM.

10.7.11. baHK He HECET OTBETCTBEHHOCTh 3a HAPYIICHHE CPOKOB 3aYMCICHUS JICHEKHBIX
CPEJCTB Ha CUYeT OAHKOBCKOM KapTbl, SMUTHUPOBAHHOW CTOPOHHEW KPEIUTHOM OpraHu3alueil, npu
copepuiennu Onepamuu nepeBoja.

10.7.12. baHk He HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBEJCHHBIC JaHHBIC OAHKOBCKON
KapThl OJTyyaTeNs JeHeXKHbIX cpeacTB [epxateneM, npu ¢hopmupoBanuu Onepanuu nepeBoja.

10.8. KitueHT mOATBEpKIACT, YTO €My B JIMIIE €r0 YIIOJHOMOYCHHBIX paOOTHUKOB baHkoMm
pa3bsICHEHbl B MOJHOM OOBEME BCE IMOJIOKEHHS HACTOSIIUX Y CIOBHM, BKIIOYas WHGOPMAIUIO
0 BO3MOXKHBIX CJIyYasix MMOBBIIICHHOTO PHCKa pasriiallieHus rnepeaaBaeMoi bankom mHbopmanum
TPeTbUM JIMIIaM B CBS3M C TEeM, UYTO Takas Iniepeqadya uHpopmanuu B paMKax yCIyru
«Kopmoparususiii  SMS-cepBUC», OCYIIECTBISICTCS TPH y4acTUU OIEpaTropa COTOBOM CBSI3U
B OTKPBITOM BHJIe 0€3 MpUMEHEHUs Kakux-ubo cpeactB mmdpoBanus. [Ipu sTom, momydeHue
HanpasisieMoil bankom B pamkax ycinyru «Kopropatusabiii SMS-cepBucy nHopMaum, JIMnamH,
00J1a1al0IMMHU  IOCTYIIOM K MOOMJIBHOMY TeneoHy/HOMepy MOOMIBHOTO TenedoHa He3aBHUCUMO
oT corjacus wium Hecornacusi [lepkarens busHec-kapThl, Takke HE SIBISCTCS pPa3TiIallleHHEM
bankoM Takoil HHpOpMAIK HEYITOTHOMOYEHHBIM JIUIAM.

11. VperyaupoBanue ciopoB

11.1. CropoHbl NpPU3HAIOT AAaHHBIE SJEKTPOHHBIX AaBTOPU3ALMH, XKYPHAJIOB U PEECTPOB
iarexeil, Gopmupyemble baHKOM Ha 3J€KTPOHHBIX W/WIM OyMaXkKHBIX HOCHTENSX HMH(OpManuu,
ABJIIOIMMUCS OCHOBAaHUEM I NPOBENEHUS COOTBETCTBYrOMX omepauuii no Cuery KnmeHra,
IIPABOMOYHBIMH B KaUECTBE JJOKA3aTEIbCTB MPHU Pa3pelIeHUH CIIOPOB U Pa3HOIIACUM, B TOM YHCIIE
Y TIPY Pa3peLIEHUH CIIOPOB B CYJE.

11.2. CropoHbl mpH3HAIOT (QUKCUpyeMble baHKOM Ha SJEKTPOHHBIX HOCHTEJSIX
SMS-yBenomieHus/pukcupyeMbie  Ha DIEKTPOHHBIX HOCHTENSIX —meperoBopbl  Jlepxkates/
Knuenta/EMMO Knuenta/llpencraButens Knumenra co CayxOoit mnonaepxku banka npu
6mokupoBke busHec-kapThl/SMS-3ampoch! 10CTaTOYHBIMH J0Ka3aTeIbCTBAMM JJISI TOATBEPKACHUS
¢dakTa uxX HanmpaBiieHUs/oNydyeHus: baHkoM mpu pa3perieHny pa3HOIachii ¥ CopoB, B TOM YHCIIE
IPU pa3pelieHuy CopoB B CyZeOHOM MOpSIKE.

11.3. B ciyuae Hecormacus Jlepxkartenss/KinveHTa ¢ OTpakeHHON B BBINMHCKE Olepanuei
COBEpILEHHON Npu noMoly busHec-kapThl/ee pekBU3UTOB, KineHT 00s13aH npenocTaBuTh B baHk
MUCbMEHHOE 3asiBJICHHE HE MO3JHee 55 KaleHJapHbIX JHEH (BKIIOYUTENIHHO) OT JaThl OTPaXKEHUS
no Cuery ocnapuBaeMoi onepauuu. KIHMEHT MOXET NPUIOKUTh K 3a8BICHUI0 JTOKYMEHT,
MOATBEPKIAIOMNN 000CHOBAaHHOCTh OCIIAPWBAHMS OTmepanuu, oTpakeHHon mo Cuery. B ciydae
€CIIM K 3asBJICHHUIO MPUJIAratoTcs JOMOJHUTEIbHbIE JOKYMEHTHI (KOIUU YEKOB, CUYETOB, MEPEUCKU
Y T.I1.), UX KQ4ECTBO JIOJDKHO OBITh YETKHUM, BCSI HH(GOPMAITUS — YUTAEMOM.

11.4. bank o0s3aH paccmaTpuBaTh 3asBieHus KimeHTa, COCTaBJIE€HHBIE 110 THUIIOBOIA
dopme banka, nmpu BO3HMKHOBEHMM CIOPOB, CBS3aHHBIX CO CIHCAHHEM JEHEXHBIX CPEICTB CO
Cyera mo omepanusM C HCIOJNb30BaHHEM bu3Hec-KapThl/peKBU3UTOB bu3HEc-KapThl, a Takxke
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npenocTaBuTh KIMEHTYy BO3MOMKHOCTh MOJIy4aTh HH()OPMALUIO O PE3ysbTaTax pPacCMOTPEHUS
3asBJICHHI, B TOM 4YHCJ€ B NMUCBbMEHHOH (opme mo TpeGoBanuio Knuenra B cpok He Oonee 30
(TpuauaTH) KaJeHJapHBIX AHEH CO JHSA NOJY4YEeHUs TakuX 3asBieHUil, a Takxke He Ooisee 60
(mecTupecATH) KaleHIApHBIX JHEH CO JHS IOJy4YEHUs 3asdBJICHUS B Cilydae MCIIOJIb30BaHUS
busHec-kapThl A1 OCYLIECTBICHUS TPAHCTPAHUYHOI'O IIEpeBOJa JCHEKHBIX CPEJICTB.

11.5. Bce cnopsl mo Hacrosimiemy JloroBopy nu0O B CBSI3M C HUM Pa3pemiaroTcs
CropoHamu IyTeM IIEpEeroBOpOB.

Eciu B mponecce neperoBopoB CTOPOHBI HE NPUIYT K B3aMMOIIPUEMIIEMOMY PELICHUIO,
CHOpBl pa3pelaroTcss B COOTBETCTBUM C JACHCTBYIOLIMM 3aKOHOJATENIbCTBOM Poccuiickoit
@Deneparun nocie 00s13aTeIbHON MPETCH3HOHHOH MPOLEAYPHI T0CYICOHOTO YPETyIUPOBAHHUS.

11.6. Bo Bcem ocTajbHOM, 4TO MNpsAMO He mnpenycMoTpeHo JloroBopom, CTOpoOHBI
PYKOBOJCTBYIOTCS 3aKOHOIaTeIbCTBOM Pocculickon denepanuu.

12. HOpﬂ)IOK npeaocraBjceHus yCiayru «BHeceHNe HAJIMYHBIX JeHEKHbIX CpeacTs €
HCIIOJIb30BAaHUEM BI/ISHeC'RaprI»

12.1. B pamkax Hacrosimux YcioBuwii bank mpepocrtaBmsier KimeHTy BO3MOXHOCTH
MOAKIIOYUTH yCIyTy «BHECeHHe HAIMYHBIX JEHEXHBIX CPEACTB C UCIOJIb30BaHUEM bu3Hec-kapTh»
(manee — Ycnyra), a UMEHHO BHECEHHE HAJIUYHBIX JEHEKHBIX CPEICTB B pyoOisix Poccuiickoit
®denepaunn ¢ UcCnonb3oBaHueM buzHec-kapThl Ha OTKpbITHIM B banke pacuerHbiii cuer Kinenra
yepe3 6ankomatsl 1 UIIT banka, a Takxke yepe3 6ankomarsl u UIIT GankoB-mapTHEPOB.

12.2. 3a VYcnyry bank B3MMaeT KOMHCCHOHHOE BO3HAarpaKJICHHE B COOTBETCTBUH C
Tapudusim mmanom «KopropatusHasiit [IJTFOC.

12.3. BHeceHHMe HaTMYHBIX JIEHE)KHBIX CPEACTB B paMKax YCIYrd JOMYCTUMO TOJBKO
1o onepauusaM Knnenra, CBsI3aHHBIM C OCYLIECTBICHUEM XO35MCTBEHHOM AesaTenbHocTH Kinenra.

12.4. bank moakmo4aeT  ycayry — «BHeceHHME — HaNMYHBIX ~ JICHEKHBIX  CPEICTB
C UcnoJjib30BaHueM busHec-kapThl» Ha OCHOBaHUU 3asiBICHUS Ha MOAKIOUYEHNE yciyru «BHecenue
HaJMYHBIX JICHEKHBIX CPEACTB C MCIOJb30BaHMEM bH3Hec-kapThl» MO YCTaHOBIEHHOM baHkom
¢dopme B moapasnenenuu banka, coBmaaaromem ¢ moapasaenenueM oocayxupanus Cyera.

VYenyra noctynsa Juist Bcex busnec-kapt, oTkpbIThix K Cuety KimenTa, a Takxke 115 BHOBb
BBIIYCKAE€MbIX W/WJIHM MEepeBbITycKaeMbIX busHec-kapr.

B 3asBnenun Ha nonkimoueHue Ycinyru ykaspiBaercs Cuer KimenTa, Ha KOTOpbIM OymyT
3a4HCIIATHCS JACHEKHBIEC CPEACTBA TP BHECEHUH HAIIMYHBIX JIEHEKHBIX CPEJCTB C UCIIOIb30BAHNEM
busnec-kaptel yepe3 6ankomatsl 1 UIIT banka. Ilpu orcyrcTBuM B 3asBICHUM Ha MOAKIIOUYEHHE
VYenyru undopmanuu o Cuere KimeHTa, Ha KOTOPBIM OJDKHBI OBITH 3a4MCIICHBI JICHEKHBIC
CPEJCTBA MPU BHECEHUH HAJIMYHBIX IEHEKHBIX CPENICTB, Y CIIyra HE IIPEJOCTaBIIAETCS.

Knuent npencrasnser B bank Ha Oyma)XHOM HOcHTeNE (B IBYX dK3eMIUIsIpax) 3asBICHUE HA
HNOJKJIIOUEeHUe Y CIyrH, MoAnucaHHoe oT uMeHu KimenTa yrnonHoMoueHHbIM oM Knuvenra (vinu
camuM KimeHTOM) © CKpersieHHOe OTTHUCKOM medatu KiwmeHta (mpu HaIMYAHA) WA
¢ ucnosnb3oBanueM cucremsl JIbO myTem HampaBieHHs B KaueCTBE MPUCOETUHEHHOTro (aiina B D/
IIncemo B baHk, MOANMCAHHOTO 3JIEKTPOHHOM MOANMCHIO YIOJIHOMO4YEeHHOro Jinna Kimmenra.

12.5. Ycnyra noakirodaeTcst He 1o3/iHee pabouero JHs, CIEAYIOIIEro 3a JHEM HOJIYy4YeHUs
bankowm 3asBiieHus Ha TOJKIIIOYEHHE Y CITYTH.

12.6. Kinent, noxaBas 3asBieHHE Ha MOJKIIOYEHUE YCIyrd, IpeaocTaBiseT baHky cBoe
corjacue Ha IIpueM, IepecueT W 3adncieHrne Ha CYeT HAIMYHBIX JIEHEXKHBIX CPEICTB, BHECEHHBIX
JepxateneM brusHec-kapTel, yka3aHHBIN B 3asBICHUM HA IOJIKIIOUEHUE Y CIYTH.

12.7. Kimment wmoxer u3MeHHTh CUeT A BHECEHUS HAIMYHBIX JCHEXKHBIX CPEICTB
C HUCIOJIb30BaHMEM bu3Hec-kapThl nyTeM nojauu 3asBicHUs Ha u3MeHeHune (Cyera B paMKax
yciyru «BHeceHre Haau4HbIX JIEHEKHBIX CPEJICTB C UCIIOIb30BAHNEM bU3HEC-KapTh» IO TUIIOBOMN
¢dopme banka, KoTopoe mpenocTaBisieTcs Ha OyMa)XHOM HOCUTeNle B MojpaszzaeiieHue banka mo
MecTy BeneHuss Cuera uiau ¢ ucrosib3oBaHueM cuctembl JIBO myreM HampaBiieHHs B KauecTBe
npucoeauHenHoro ¢daina B OJ[ I[lucekMo B baHkK, TOIMUCAaHHOTO 3JIEKTPOHHOW TMOIMHCHIO
ynojgHoMoueHHoro Jmuma Kimenra. WM3menenust ocymectBisitorcss bankom ©6e3  B3uMaHuA
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JIOTIOTHUTETIbHOW KOMHUCCHH HE To3/1Hee pabodero JHs, CIEeIYIOIIEro 3a JHEM MoiyueHus: bankom
3asIBJIICHHUSI.

12.8. llepxarens busnec-kapthl, nmpu ycinoBuu noaxiarodeHus k Cuery Yciyru, umeer
IPaBO BHOCHTH HAIIMYHBIE JICHEKHBIE CPE/ICTBA HA PACUYECTHBIN CUET C CIOIb30BaHUEM OAHKOMATOB
¢ hyHKIMEH npueMa HaTM4YHBIX AeHeXHBIX cpenctB u UIIT banka u 6aHKOB-mapTHEPOB.

[Ipu BHECEHMM HAJIMYHBIX JCHEKHBIX CpeACTB HAeHTU(UKauus Jlep)kaTens Mponu3BOAUTCS
bankom aBTOMaTH4eCKM Ha OCHOBaHUM AaHHbIX busHec-kaptel u [11H, BBenennoro Jlepxarenem.

12.9. 3auncnenne Ha CuyeT HaANUYHBIX JIEHEXKHBIX CPEICTB, BHECEHHBIX B baHk
C HUCIIOJIb30BaHHEM ycnyru «BHeceHrne HaM4YHbIX JEHEKHBIX CPEICTB C MCIOJIb30BaHWeM busHec-
KapTbl», MPOU3BOAUTCA baHKOM He mo3aHee pabodero AHS, CIEAYIOMIETO 3a JHEM IOCTYIUICHHUS
JEHEeXKHBIX cpescTB B baHk.

12.10. B ciyuyae oOHapyKeHHUs PACXOXKACHUH MEXKIYy CYMMOH BHECCHHBIX HAJIMYHBIX
JICHS)KHBIX CPEJICTB B paMKax YCIyTM U CyMMOM, oTpakeHHOH B Bbinucke o Cuety, KineHT He
no3aHee 55 KaleHJApHbIX JHEH C JaTbhl COBEpPLICHMs OIepalud J0JDKEeH nojxaTe B baHk
MUCbMEHHOE 3asgBJICHHME O HECOIJIaCMM C  OMmepalueld, MPOBEICHHONM B  YCTPOMCTBE
camooOcyxxuBanus banka.

12.11. B cnyyae HEKOPPEKTHOTO 3aBEpPIICHUS ONEpallMd BHECEHUs HAIMYHBIX JICHEXKHBIX
CpPeACTB B paMKax YCIyru depe3 OaHkomar OaHKa-TIapTHEpa 3a4MCICHUE JICHEXKHBIX CPEICTB
MPOUCXOIUT TIO pe3yibTaTaM pPacCMOTPEHHUs MUChMEHHOro oOpamenus Knmenra, npudem
JICHEKHBIE CPEACTBA MOTYT OBITh 3a4MCIICHbl Ha OaHKOBCKMM cueT KimeHTa, OTKPBITBIA ISt
OCYIIIECTBIICHUS PaCYETOB C UCTOJIb30BaHNEM br3HEC-KapThl.

12.12. KnueHT BOpaBe O0TKa3aThCs OT IpefocTaBieHus Ycmyru. s oTkiaroueHus Y ciayru
Knuent npenocrasnser Ha OymMakHOM HocuTese B nmoapasaenenue banka no mecty Benenus Cuera
WIN C HCToNb30BaHueM cuctembl JIBO myreM HampaBieHus B Ka4eCTBE NMPUCOSAMHEHHOTO (haiina
B O/1 [TuceMo B baHk, moANKMCaHHOTO 3IEKTPOHHON MOMUCHIO YIOTHOMOYeHHOro uia Kiuenra,
3asBieHUE HA OTKJIIOYEHHE YCIyru mo TunoBoil ¢popme banka. Ycnyra oTkitodaercs HE MO3/IHEE
pabodero S, cIeAYIOLIEro 3a AHeM mnonydeHuss bankom ot KnuenTa 3asBieHus Ha OTKIIOUYEHUE
Yenyrn.

12.13. Otxmouenue Yciyru 6e3 nopaun Kimentom 3asBieHus Ha OTKJIIOYEHUE YCIyru
ocymiecTBisieTcs: baHkoM mpH 3aKphITUM pacYeTHOTO CUYETa, K KOTOpPOMY BhINylleHa busHec-kapra,
1100 pacyeTHOro CYeTa, YKa3aHHOTO B 3asBJICHUU Ha MOAKIIOYEHUE Y CIIYTH.

12.14. Wudopmanus o mpeaocTaBiIeHUH Y CIyTry pa3MenieHa Ha opunnansHom caiite banka
B CCTH HWHTEPHET MO aapecy: WWW.IShb.ru u sBjsieTcss HEOTheMJIEMOW YacThiO HACTOSIINX
VYcenosui.

13. JlonotHUTeIbHBIE YCJIYTH

13.1. JIns coBeplieHHs oONepaluii C HCIOJIb30BAHWEM DPEKBH3UTOB bBH3HEC-KapThI
B UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MHTepHeT ¢ ucnonb3oBaHueM TexHojoruu 3-D
Secure Bank mpenocraBnsier [epxkarensim busnec-kapt 3-D mapons. Cmoco6 momydenust 3-D
napoinsi [lepxkareneM, cpok ero AelcTBUsS M HMHas HeoOXxoaumas HMHGOpMalus JOBOJUTCS OO
Knuenra/[lepxarenss myreM pa3MelleHMs] COOTBETCTBYmoIeld nHpopmanuu Ha web-caiite banka
B cetu MIHTEpHET 1o ajpecy: WWW.rshb.ru.


http://www.rshb.ru/
http://www.rshb.ru/
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[Mpunoxenne 1
K YCIIOBUSIM BBIIICKa U 00CITy’)KUBaHUS OU3HEC-
kapT AO «Poccenbxo30aHK» K pacd4eTHOMY CUETY

IHamsarka lep:karens
ousHec-kapThl AO «Poccesibx030aHK»

Cobnronenue pekoMeHIalu, cojepxkamuxcs B Hactosmen [lamsarke [lepxkarens 6uznec-
kaptel AO «Poccenbxo36ank» (manee — IlamsATka), MO3BOJAUT 00ECHEUYUTh MaKCUMAIbHYIO
COXpaHHOCTb busHec-kapThl, cBeleHUM O ee pexkBusurTax, [IMH n npyrux naHHBIX, @ TAK)KE CHU3ZHUT
BO3MOXKHBIE PUCKU MPU COBEPILIECHUHU OIEepaluii ¢ ucroib3oBaHueM busHec-kapTel B OaHKOMarTe,
HNIIT, npu orutate TOBapOB U YCIYT, B TOM YHUCJIE IIPU OCYIIECTBICHUHU OIUIATHI TOBAPOB U yCIIYT
yepes ceTb IHTepHeT.

1. O01HMe MoJI0KEeHu s

1.1. [epxatenem busnec-kaptol siBisiercst pabotHuk Kinenra - ¢puznueckoe Iuio, Ha UM
KOTOPOTO BBITycKaeTcsi busnec-kapta (mepcoHupUIMpoBaHHas/HETIEPCOHUPUIIMPOBAHHAS).

1.2. Tlpu nmonyuenun buznec-kaptol [lepxkaTento HEOOXOIUMO MOCTABUTH CBOIO MOJIHCH
Ha ee 000POTHOM CTOPOHE B I10JIE IS TOANUCH.

1.3. busnec-kapra sBusercs coOctBeHHOCThIO AQ «Poccenbxo30ank» (manee — bank).
busHec-kapra npegocrasisieTcs JlepKaTesnto BO BpEMEHHOE IT0JIb30BAHNE U HE IIOJUIEKUT Iepeade
Jpyromy nuny. buzHec-kapTa nIeMCTBYeT 10 MOCHEAHEr0 KaJeHJApHOro JAHS Mecsla, YKa3aHHOTrOo
Ha e¢ JIMIEBOM CTOpoHE (BKIOUMTENbHO). [l0 OKOHYaHWU CpoKa JNEHUCTBUSI WK MO TPEeOOBAHUIO
banka busnec-kapra nomkHa ObITh cjaHa B baHK.

1.4. Tlo wucreueHun cpoka JelcTBUS bu3Hec-kapTa CTaHOBUTCS HENCHCTBUTENIBHOM.
Hcnons3oBanue busznec-kapThl (€€ peKBU3UTOB) C HCTEKIIUM CPOKOM JIEHCTBHUS 3aMPEIICHO.

1.5. busHec-xkapTra npuHUMaeTcs K OOCIYKHBAaHHIO KaKk Ha TeppuTopuu Poccuiickoi
Oenepanyy, Tak U 3a €€ NMpeaeaMu, 1 MOXKeT ObITh UCIONb30BaHa JlepikareneM Juisi MpOBeIeHUs
CIEAYIOUIMX PACXOJIHBIX ONIEPALIUNA:

- TIOJIy4CHMsS HAJUYHBIX [EHEXHBIX CpeACTB B Bamore Poccuiickon denepanuu st
OCyllleCTBIEHUsI Ha Teppuropun Poccuiickon ®enepaurii B COOTBETCTBUU C  TOPSIAKOM,
yCraHoBjeHHBIM baHnkoM Poccum, pacueroB, CBSI3aHHBIX € JEATENbHOCTbIO KineHTa, B TOM 4ucie
OIUIATOM KOMaHJIMPOBOYHBIX U MPEIACTAaBUTEIBCKUX PACXOOB;

- omIarel pacxonoB B BamtoTe Poccuiickonn Penepaunuu, CBA3aHHBIX C ACATEIBHOCTHIO
Kimenra, B TOM 4Wciae OIUIATOM KOMAaHAMPOBOYHBIX M IPEACTABUTENIBCKHX PaCXOJIO0B,
Ha Teppuropun Poccuiickon ®Penepannu;

- COBEpIICHMs MHBIX omnepauuii B Bamore Poccuiickoit denepauuy Ha TEPPUTOPUHU
Poccuiickoit @enepanyu, B OTHOLIEHUM KOTOPBIX 3aKoHOAATENbCTBOM Poccuiickon denepanuu,
B TOM 4YMcJie HOpMaTUBHbIMU akTamu banka Poccuu, He ycTaHOBJIEH 3anpeT (orpaHHMYeHuE) Ha UX
COBEpIUCHHUE IIPU YCIOBUHU, YTO XapakTep MPOBOAUMON ONEpALMM COOTBETCTBYET LIEISAM
(MHAHCOBO-XO035MCTBEHHOM JICSITEIbHOCTU KIIUEHTA;

- TOJIy4CHMS HAJIWYHBIX JCHEXHBIX CPEICTB B HMHOCTPAHHOM BalIOTE 3a IpeAcilaMU
tepputopun Poccuiickoit ®denepanuu i OMJIATBI KOMAHAMPOBOYHBIX M MPEIACTABHUTEIBCKUX
pacxo/10B;

- OIUIaThl KOMaHJIWPOBOYHBIX W IPEACTABUTENIBCKUX PACXOJ0B B MHOCTPAHHOM BaIIOTE
3a npenenamu teppuropun Poccuiickont denepanuu;

- COBEpILEHHUs MHBIX ONepaluil B MHOCTPAHHOM BajlOTe C COONIOIEHHEM TpeOOBaHMM
BAJIIOTHOI'O 3aKoHoAarenbeTBa Poccuiickont denepanuu Mpu yCIoOBUU, YTO XapaAKTEP MPOBOAUMOU
oTepaluy COOTBETCTBYET LIENsAM (PMHAHCOBO-XO3SIICTBEHHOM J1€ATEIbHOCTH KIIMEHTA;

- BHECEHHME HAJIMYHBIX JEHEXHBIX cpeAcTB B Bamore Poccuiickonn ®denepanuu
¢ ucnonb3oBanueM buznec-kapTel Ha CueT, OTKpPBITHIA B baHKe UCKITIOUUTEIHHO Uyepe3 OaHKOMAaThl
u UIIT banka.
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1.6. Hudopmamusa o6 aapecax 6ankomaroB u UIIT banka pasmemena Ha oduimaibHOM
web-caiite banka B cetn MHTepHeT M0 agpecy: Www.rshb.ru.

1.7. Jlns nmojydyeHusi mH(OpPMAIMU, CBS3aHHOW ¢ HCHOJb30BaHHeM bu3Hec-kapThl,
Hepxatenb/Kanent moxker odparutrbess B Cayx0y mnogaepxku banka mo Tesedonam,
pasMellieHHbIM Ha oduuHaibLHOM caiite banka B cerm UHTepHer mo agpecy Www.rshb.ru,
KPYI'JIOCYTOYHO.

ITocne mpoxoxnenust  Jepxkarenem/Knmuentom B Coyxbe moaaepkku — banka
UJACHTU(UKAIIMY C MCIIOIB30BAaHHEM KOJOBOTO CJIOBA M IPYTUX JNAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha noiydeHue busHec-xaptel, omeparop CuyxObl mnoazepxkku banka mo  3ampocy
Hepxatens/Knuenra:

- mpenocraBigeT uHpopMmanuio o0 nociaenHux 10 omepaumsx, COBEPIIEHHBIX C
UCII0JIb30BaHuEM bu3Hec-KapThl;

- npuHumaer coobmenus epxkarens/Kiuenta o0 yrpare busHec-kapThl/coBepiieHun
omepanuii ¢ HCHonb3oBaHWEeM busHec-kapThl 06e3 cormacus Jlepxkarens/Heo0XoIuMOCTH
OJIOKMPOBKM KapThl NpH YBOJIbHEHUHU Jlepxaress/mogo3peHun OTHOCUTEIBHO KOMIIPOMETALUU
busHec-KapThl U KOHCYJIBTUPYET O MOPSAAKE JEHCTBUM B 3THX CUTYaLUX;

- IpeJoCTaBiIAeT PEKOMEHIALNN OTHOCUTEIbHO MOpsAIKa JeHCTBUI B Cllyyae BbISBICHUS
CIOpPHBIX CUTYal[Mil WJIM HENPaBOMEPHBIX OTKAa30B B COBEPILICHUM OIEpALUi C UCIOJIb30BAaHUEM
busHec-kapThl, OTBEYaeT Ha BONPOCHI, CBI3aHHBIE C BBITYCKOM U 0OCiyKuBaHueM busHec-kapr.

1.8. AxtuBanus buszHec-kapt:

1.8.1. AkrtuBanus HenepcoHH(pULUpPOBaHHONW bu3Hec-kapThl, BBIJAHHOM [0 OTKPBITHA
Cuera, npousBoauTcsi baHKOM He o3 Hee cleaAyrolero paboyero AHs mnocie oTkpbITHs Cyera.

1.8.2. AxrtuBanus HenepcoHU(UIUPOBaAaHHON Bu3Hec-kapThl, BbIIAHHON K JAEHCTBYIOLIEMY
Cuery, u nepcoHndurpoBaHHON bu3Hec-kapThl IPoU3BOAUTCS baHKOM He MO3/HEe ClIeqYIOLIEro
pabGouero aHsa mnocne nepenaun busnec-kaptel EMMO Knmenta/llpencraBurento Kinumenra/mocne
BbIIaun busnec-kapThl HemocpeacTBeHHO Kimenty/ [lepxarento.

1.9. B cnyuae yrparbl busHec-kapTbl, OKOHYaHUsI CpoKa ee JeicTBus, mopuu busnec-
KapThl, JOMYIIEHHOrO Opaka NMpH M3roTOBIeHMM bu3HEC-KapThl, U3MEHEHUS (aMIIUH U UMEHU
Jepxxarens M MHBIX CilIydasx, A BbIycka HOBOM busHec-kapThl HE0OXOAMMO OOPAaTUTHCS
k Knuenty/EMO Knuenra/llpencraBurento Knnenra, ocymecTBisitonieMy KOHTakThl ¢ baHkoMm B
paMKax 3aKJIHYEHHOTO J10r0BODPA.

1.10. bank BmpaBe HCIONB30BaTh Bce ykasbiBaeMmble Jlepikarenem/KinnenTom HOMepa ero
TenepOHOB  JuId  OcyliecTBiIeHUs  SMS-uHpopMHMpOBaHUS W HaNpaBlIeHUs  WHOHU
nepcoHU(UIMPOBAHHON M HENepCcOHM(UIMPOBAHHON HH(POpPMAIUMU, B CIIydasx, OINpPEAEICHHBIX
VYCoBUSAMHM OTKpBITUSI OaHKOBCKOTO CYeTa JUIl OCYILIECTBIIEHHS PACUETOB C MCIIOJIb30BAaHHEM
ousnec-kapt AO «Poccenbxo30ank» (mamee — VYcioBHs), a TaKkKe IS OCYIIECTBICHUS
Tese()OHHOTO 3BOHKA B IIENSAX MOATBEP)KJIEHHSI aBTOPCTBA OMEpald B COOTBETCTBUU C ITYHKTOM
5.3.14 VYcnoBuit, u 1yt ”HPOPMUPOBAHUS O MOJYYSHHH CBEACHUN O KOMIIPOMETAIINH PEKBH3HTOB
buznec-kxapte! w/mm [TMH.

1.11. BaHK NIpHOCTAHABIMBAET/OTKA3BIBAET B NPOBEJEHHU Omepanuu mo busnec-kapre'®
JUIsl TIPOBEACHMSI KOHTPOJII B LENAX MPENOTBPALLEHUS OCYIIECTBIEHUS IE€PEBOJA JEHEKHBIX
cpeacTB 0€3 coryacusi KJIMEHTa B ciay4ae, eciu:

- baHk mnpu mnpoBeAEHMM KOHTPOJSI pacHOpSDKEHMs BBIABUI IPU3HAKM IE€PEBOJA
JIEHEXKHBIX Cpe/ICTB Oe3 coryacus KJIMEeHTa;

-y banka nMerorcs ocHOBaHUS MPEANOaraTh, YTO MIEKTPOHHBIMU CPEACTBAMHU IUIATEXka
pacnopspKaeTcss HeYIoJIHOMOUYEHHOE JIUIIO;

- bankoMm BbIIBIEHBI (hakThl, 4TO peKkBU3UTHl busnec-xkaptel, [IMH, 3-D mnapons
CKOMITPOMETHPOBAHBI W/WJIM BBISBICH HEMOATBEP)KACHHBIH KIHUEHTOM (akt cmeHbl SIM-kapThi
HOMepa MobOuibHOro Tenedona ansg 3-D mapons, a Taxke B cilydae NMPUHAUIEKHOCTH HOMeEpa
MoOubHOTO Tenedona st 3-D nmaponst TperbeMy nully, 3aBiaieHUs TPETHUM JIMLIOM MOOUIIbHBIM

18 B cootsercTBUM ¢ TpebopanuamMu DenepanbHoro 3akoHa ot 27.06.2011 Ne 161-P3 «O HalMOHANBLHON MJIATEkKHOM
crcTeMe).
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tenedoHoMm JlepkaTensi WM WMHOTO OTUYXKICHHs HoMepa i mosiydeHus 3-D maporned w/mimum
MOOWIJIBHOTO TenedoHa.

B ciydae npuocTaHOBKH MepeBojia WK OTKa3a B COBEPIICHUHU ornepauuu bank yBegomiser
Hepxarens/Knmuenta o ganHoM coObitiu B Buzpe SMS-unpopmupoBanus w/wim  E-mail-
YBEJIOMJICHHS  (JIOMIOJIHMTENIbHO) W/WiIM TyTeM TeledOHHOro 3BOHKa paboTHuMka baHka
Nepsxaremo/Knuenty'® u 3ampammpaer y Hero noArsepiieHue (BhakTa OCYIIECTBICHUs ONepaluu
wii  (GopMHpOBaHMS ~ pacmnopsbkeHus JmyHO  Jlepkarenem, a  TakkKe — IPEIOCTaBIISET
Hepxaremo/KiineHTy peKOMEHIAIMK 10 CHIKEHHUIO PHCKOB IOBTOPHOTO OCYIIECTBICHHUS
NepeBoia IEHEKHbBIX CPEACTB O€3 ero coryiacusi.

[ToaTtBepauth aBTOPCTBO pacnopstkeHust Jlepkarens/KimueHT MokeT, oOpaTHBIIKCH B
Cnyx0y noanepxku banka.

2. llepconaubublii naeHTUGUKaAIMOHHBIH HOMep (ITUH)

2.1. TIVH nanpasnsercs bankom [epxarento B SMS-coobmiennn Ha HoMep Tenedona s
nonydeHus: 3-D maporneit, yka3zaHusiii B 3asBiaeHun Ha nonydeHue busnec-kaptel. [IMH cocrout
U3 ueTelpex 1HMPp U  mpeAcTaBisieT co00il  JOMOJHUTENBHOE  CPEICTBO  3aAIUTHI
OT HECAaHKIIMOHMPOBAHHOI'O MCIOJb30BaHUsA busHec-kapTel. [locne momydeHus M O3HAKOMIICHMS
¢ SMS-coobmenunem ¢ [TMH Jlepxatens AOMKEH ynaauTh naHHoe SMS-cooOleHne u3 mamsaru
tenedona. B 6ankomarax, UIIT, a Takke B 31eKTPOHHBIX TEPMUHANIAX, MIPaBa, IPEJOCTaBICHHbIE
Kiuentom JlepxkaTento Ha pacrnopsiKEHUE JICHEKHBIMU CpelCTBaMH, Haxonsmumucs Ha Cuere,
yaocroBepstoTcs [depxkarenem myrem Beoga [1MH.

2.2. TIMH pnomxeH OBITh M3BECTCH TOJIBKO Jlep)kaTrento M HE MOXKET OBbITh 3aTpeOoBaH
Hu bankom, Hu 00O NIpyroi opraHuzanuel, B TOM 4HCIE, C UCHOJb30BaHuEeM ceTu MHTepHer.
3anpemaercs xpaneHue nanueix o [IMH Ha mo0bix HOcUTENsIX HHMOPMALIUU.

2.3. Ecmu [lepxarens 3a0bu1 IIMH, Kiwenty HeE0oOX0IMMO TpPENOCTABUTH 3asiBICHUC
no tunoBoi ¢opme banka B moapasnenenue banka, B kotopom Benmercs Cuer. [lepikarenro
He cienyer neitatbes nonodpats IIMH. B cinyuae, eciiu [IMH Tpu pasa noapsn Oyaer HaOpan
HeBepHO, busHec-kapTa OyneT 3a0JI0KUpOBaHa.

2.4. llpm yrpare IIMH mu6o mpu OmokupoBke bu3Hec-kapThl B pe3yiabTare HEBEPHOTO
BBoAa [IMH mpu coBepiienun omnepanuu ¢ ucnoiabzoBanueM 6ankomara, UIIT unm snekTpoHHOTO
tepmuHana, s nepesbinycka [IMH  Knmenty HeoOxommmo  oOpatuthes B bank
C COOTBETCTBYIOIIUM 3asiBJICHHEM, 0()OPMIIEHHBIM 110 TUIIOBOH (hopme banka.

2.5. Ecu [Jlepxkatens siBnsiercs nonb3oBareneM MC Coit busznec n mmeer pocryn k MC
Cpoii busHec B yCTaHOBIEHHOM IOpsaKe, To JlepkKaTreab MOXKET  CaMOCTOSITENbHO
ycranoBuThZY/cMernTs [TMH?! B YIC CBoif BusHec B cIeqylonumx caydasx:

- ecn [lepsxarens 3a6bu1 [TNH;

- eciin epxarens yrparun [TMH;

- €CJIM IIPEBBILIEHO J0IYCTHUMOE YHMCIIO NMONBITOK BBoAa HeBepHoro [IMH npu cosepiuennn
oTepalnu ¢ ucroiab3oBanueMm 0ankomara, UIIT unu amekTpoHHOTrO TepMUHAaia,

- ecnmu SMS-coobmenne ¢ IIMH He Obu10 nocTaBieHo Jlep)kaTennto MO TEXHHUUECKUM
TIpHYMHAM?Z, BOSHUKIINM y OTIEpaTopa COTOBOM CBSA3UZS,

- ipu xkenanuu Jlepxarens cmenuts [TMH;

- u1st nepBuyHoi ycraHoBku [TMH nnst Ludposoit buznec-kapThi.

Jlns ocymecTsinenus ycranoBku/cMensl [IMH B MC Csoit Busnec? Jlepsxatens Busnec-
KapThl, sABIstOIANCS nosib3oBaresieM MC Coit busnec n nmeromuii noctyn k MC Coii busnec B

19 Cnoco6 yBenomyieHMst M BBIOOp HOMepa JUls OTIpaBkM SMS-HHQOPMUPOBAHMA M/MIIM OCYLIECTBICHHS 3BOHKA
omnpeessercs baHKoM caMOCTOSITENBHO.

20 Yeranorka ITMH ocymiecTBiseTcst TOIbKO st LIugpoBoii KapThl.

2l B orom cmywae IIMH, cdopmupoBaHHbli K busHec-kapTe baHKOM, cuuTaeTrcs H3MeHeHHHIM Ha IIWH,
YCTaHOBJIEHHbIN Jlepxarenem.

22 TIpuMeHMMO TaKKe [ epBMYHOi ycTanoBku TTAH.

23 3a uckmouenuem [{udposoii busHec-kapThL.
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YCTaHOBJICHHOM Topsinke, mocie Bxoga B MC Cpoit buszHec ¢ mpoBeIeHHEM YCIEIIHOU
ayreHTu(ukanuu nonb3oBatens UC Coit busHec, caMOCTOSATENBHO 3aM0NHSAET SKpaHHYIO GOopMYy B
NC Csoii buznec, B moyisix KOTOpo# JBa paza BBOAUT 4deTbipex3HauHbld [IMH (mepBsiii pa3 as
BBOza HoBoro IIMH, Bropoii pa3 i noarsepxaeHus Hosoro [11MH).

Oynknuonan ycraHoBku/cmensl [IMH B UC Ceoii busnec nocrynen Jlep)karento TOIBKO B
ciyyae, ecnu Jlepxkatens siBisiercs: nosib3oBaresieM C Coit busnec u umeer gocryn k UC Coit
busHec B yCTaHOBIIEHHOM MOPSIAKE.

2.6. Cwmena IIMH B O0ankomarax, WH(POPMALMOHHO-IIATEXKHBIX TepMUHaNax banka
OCYIIECTBIAETCA B CIIEAYIOIIEM Clydae’:

- ipu xkenanuu Jepxarens cmenuts [IMH.

Jlns  ocymectnenns cmensl IIMH?® B Ganmkomarax, WH(pOPMAIMOHHO-IIATEKHBIX
tepmuHanax banka, JlepkaTens ciemyer yka3zaHUSIM Ha JKpaHe OaHKOMara/MH(POPMAlMOHHO-
IUIATeKHOTO  TepMuHaia baHka W caMOCTOSATENbHO  3alOJHSET  SKpaHHbIE  (OPMBI
O6aHkomaTa/uH()OPMAIIMOHHO-TUIATEKHOTO TepMHHANa baHka, 3a MCKIIOYEHHWEM CiIydas YTpaThl
[IMH w/unu 3a UCKIIOYEHHMEM Ccllydas IHPEBBIIICHHUS JOMYCTUMOIO 4YHCIa TIONBITOK BBOJAA
HesepHoro [IMH (ecnu ITMH Tpu pasza noapsn Oyaer HaOpaH HEBEPHO) IIPU COBEPILLIEHUH OIlEpaLUU
no busnec-kapre B 6aHKOMAaTe/3MEKTPOHHOM TepMHUHAJE/MH(GOPMALIMOHHO-TINIATEKHOM TepMUHAJIE.

B cmyuae yrpartsl [IMH n/unm B cioydae npeBBIIICHHUS JAOIMYCTUMOTO YHCIIa MOMBITOK BBOJA
nHesepHoro [TMH (ecnu IIUH tpu pasza noapsn Oyaetr HabpaH HEBEPHO) MPU COBEPIICHUU OTepalluU
no busHec-kapTe B GaHKOMATE/>JIEKTPOHHOM TepMHUHAJIS/HH(POPMAITMOHHO-TUIATE)KHOM TEPMHUHAIIE,
cmeny IIMH Jlepxkarens MokeT ocymiecTBUTh B nojapasneneHun banka wiu B MC Coiil busnec B
cootBercTBUU ¢ [Ipmitoxkennem | k HacToAIMM Y CIOBUSAM.

2.7. Ocobennoctu ycranoBku/cmenbl IIMH Iudgposoii busnec-kaptel B UC CBoii
Bbusnec/ 6ankoMartax, MH(pOpMaMOHHO-TIATE:KHBIX TepMUHaAIaxX banka:

2.7.1. Ormpaska [1T1H nocpeactBom SMS-cooOiieHust Ha HoMmep TenedoHa Il MoJIydeHus
3-D mapouselt, yka3anHblii B 3asBieHHHM Ha nonydenue busHec-kapTel, mis Ludpooit buznec-
KapThl HE OCYIIECTBIISIETCS;

2.7.2. Ecmm [lepxxatens sBisiercs: moib3oBateniem C Croii busnec u umeer nocryn k UC
CBoil busHec B yCTaHOBIEHHOM THopsAnke, To Jlepkareiab MOXKET CaMOCTOSITENIbHO
ycranosuTh/cMeruTs [TMH? 8 UC CBoit brusHec B cleyromumX Cydasx:

- ecn [lepsxarens 3a6bu1 [TNH;

- eciiu epxarens yrparun [TMH;

- €CJIM IIPEBBILIEHO JI0IYCTUMOE YUCIIO NMONBITOK BBOoAA HeBepHoro IIMH npu cosepiuennn
omepaluu ¢ ucnojb3oBanueMm 0ankomara, UIIT unu anekTpoHHOTO TepMUHAA,

- 1pu xkenanuu Jepxarens cMenuts [1IMH;

- 1u1st nepBuyHoi ycranoBku [TMH nns Ludposoit buznec-kapThi.

Jlns ocymecTsinenust ycranoBku/cmensl [IMH B MC Caoit Busnec?® Jlepsxatens Busnec-
KapThl, sBisttonuiics nonas3oBatesieM C Coit busznec u umerommuii qoctyn k MC Coit busnec B
YCTaHOBJIEHHOM nopsake, mnociae Bxoma B HMC Cpoil busHec ¢ mnpoBeneHueM yCHENIHOU
ayreHTu¢ukanuu nosp3osarens IC Cpoit busnec, caMocTOSATENbHO 3aII0JIHAET YKPaHHYI0 (opMy B
NC Cgoii busnec, B mossix KOTOpoi JBa pa3a BBOAUT ueTbipex3HauHbld [IMH (mepBbrif pa3 s
BBOza HoBoro [I1H, BTOpO#i pa3 mis noareepxaeHus Hosoro IT1H).

2 B oarom cnywae [IMH, cpopmupoBanubiii Kk bBusHec-xkapre bankom, cuuraetcs wu3MeHeHHbiM Ha [IAH,
yCTaHOBJICHHBIH JlepakaTenem.

25 Ocymecteienue cmensl [TMH He 1IpeocTaBIseTcs B yCTPOMCTBAaX CTOPOHHUX GAHKOB.

% B osrom cnysae ITMH, chopmupoBaHHblii Kk bBusHec-kapre bBaHKOM, cuuTaeTcss M3MeHeHHbIM Ha IIMH,
YCTaHOBJIEHHBIN Jlepxarenem.

27 B osrom cnysae ITMH, chopmupoBanHblii Kk bBusHec-kapre bBaHKOM, cuuTaeTcs H3MeHeHHbIM Ha IIAH,
YCTaHOBJIEHHbIN Jlepxarenem.

2 B osrom cinysae ITMH, chopmupoBanHblii Kk bBusHec-kapre bBaHKOM, cuuTaeTcss M3MeHeHHbIM Ha IIMH,
yCTaHOBIICHHBIH JlepakaTenem.
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Odynknuonan ycranoBku/cmersl [IMH B UC Csoit busnec moctynen Tonbko [lepikarento
[Tudposoii buznec-kapTel B cirydae, eciu Jlepxkatens sBisercs nonb3osateneM MC Coit busnec u
umeet noctyn k MC CBoit busHec B yCTaHOBIEHHOM MOPSIJIKE;

2.7.3. Cmena IIMH B O6ankomaTtax, HMH(OPMAIMOHHO-TUIATEXKHBIX TepMUHaNax banka
OCYIIECTBIAETCA B CleAyIOIEM caydae’:

- ipu xenanuu Jepxkarens cmenuts [IH.

Jlns  ocymectnenns cmensl IIMH®® B Ganmkomarax, WH(pOPMAIMOHHO-IIATEKHBIX
tepMmuHanax banka Jlepskatens ucnosb3yeT TeXHOMOTHI0 OECKOHTAKTHBIX ImiaTexei. s 3Toro
Jepxareno Heobxomumo co3aath Token k 1{upposoii busnec-kapre®. TTopsmok mpenocTaBieHus
bankoMm ycayr mo BbITycKy/OnokupoBaHHUIo/ynaneHuo TokeHa st Jlepxkarens KapThl U
IIPOBEICHUIO PACUYETOB [0 ONEpalusaM, COBEpIIEHHBbIM JlepxaTenem ¢ HcHojb30BaHueM TokeHa
Kaptel, ompenensiercss VYcCiloBUSMHU BBIYCKA, OOCIY)KHBAaHHWS U IPOBEIEHHUS OIEpaluil ¢
ucnons3oBanueM TokeHoB Kaptet AO «Poccenbxo30aHk», pa3MelleHHBIMH Ha O(HUIMAaTEHOM
caiite banka B cetu MHTepHeT no agpecy: www.rshb.ru.

C nomompio Tokena k LludpoBoii buznec-kapre, [lepxarens ciieyeT yka3aHUsIM Ha dKpaHE
O0aHkoMmaTa/MH()OPMAIIMOHHO-TUIATE)KHOTO TEePMHHANa baHka M CaMOCTOSATENBHO —3alOJHSET
sKpaHHbIe (OpMbI OaHKOMaTa/MH(POPMAIIMOHHO-TIIATE)KHOTO TepMuHana banka, 3a UCKIIOYEHHEM
ciyuast yrpatsl [IMH w/mnm 3a UCKITIOYEHHEM CiTydasi MPEBBIIIEHHUS JOIMTyCTUMOTO YHCIIA TOMBITOK
BBoAa HeBepHoro [IMH (ecnu [IMH tpu paza moapsn OyneT HaOpaH HEBEPHO) MPU COBEPILECHUU
orepannu 1o busHec-kapTe B 0aHKOMAaTE/>JIEKTPOHHOM TEpPMHHANIE/MH(POPMAIMOHHO-TIATEKHOM
TepMUHAJE.

B cmyuae yrparsl [IMH n/unm B cinydae npeBBbIIICHHUS JAOIMYCTUMOTO YHCIIa MOMBITOK BBOJA
HesepHoro [TMH (ecnu IIMH tpu pasza noapsan 6yaetr HaOpaH HEBEPHO) MPU COBEPUICHUH ONEpaLlin
no busHec-kapTe B 0aHKOMAaTE/>JIEKTPOHHOM TepMHUHAJIe/HH(POPMAITMOHHO-TUIATE)KHOM TEPMHUHAIIE,
cmeny [IMH Jlep:xaTens MOXKET OCYIIECTBUTD B IOAPa3ICIICHUU banka®® wim 8 UC Croii bushec B
cootBercTBUU ¢ [Ipmitoxkennem | k HacToAIMM Y CIOBUSAM.

3. Onepauun no Cuety

3.1. TlonyyeHHe HAJMYHBIX JI€HEKHBIX CPEICTB B 0aHKOMATE

3.2.1. Ilpexne dYeM TPOBECTH OIEPANUIO TOJIYYCHUS HATUYHBIX JICHEKHBIX CPENICTB
C HCHojb30BaHMeM OaHkomara, JlepikaTenmto cliegyer yOeAuThCs B HAJIWYMM Ha OaHKoOMare
JOTOTUIIA IUIATEKHOM CHUCTEMBI, COOTBETCTBYIOLIEH JOrotuny Ha busHec-kapre, a Takxke
uHpopManuu o 6aHke, 00CIy)HUBaroIeM 0aHKOMAT (Ha3BaHUeE, aJpec, TenedoHn).

3.2.2. Tlo 3aBepmieHun omnepanuu Jlepxarenb OHKEH NONYYHTh bu3Hec-kapty
u kBuTaHmioo OankoMara/UIIT (oHM MoOryT Bo3BpamathCs B JFOOOH MOCIIEIOBATEIbHOCTH)
U JICHe)KHBIE CPEJICTBA, €CJIM OCYIIECTBISUIACH OMEpPAIUs CHATHS HAIWYHBIX JCHEKHBIX CPEJICTB.
B cnyuae, ecnu mocne mpoBeaeHust onepanuu busHec-kapra He ynaneHa M3 KapTONPHEMHHUKa
no ucreuennu 20-40 cexynn, oHa Oyzer 3anaepxana 6ankomarom/UIIT.

3.2.3. Ecnu 6ankomat/UIIT 3anepxan busnec-kapty Jepkarennto He0OX0AUMO:

- mepemnucarh yka3aHHblie Ha OankoMaTe/UIIT pekBu3uTHI (Ha3BaHUE, aapec U TeaedoH)
0aHKa, KOTOPOMY NPUHAUIEKHUT OaHKOMAT;

- obOparutecs B CnyxOy nonnepkku banka mo MHorokanaibHOMY TenedoHy, HOMEp
KOTOpPOTO yKa3aH Ha o¢uimaibHOM caiite banka B cetm MHTepHer mo aapecy Www.rshb.ru, u
JIeCTBOBATh B COOTBETCTBUH C MHCTPYKIUSAMH orniepaTopa CiryKObI MTOIEPKKH.

2 Ocymecteienue cmenbl [TMH He mpeocTaBiseTcss B yCTPOMCTBAaX CTOPOHHUX GAHKOB.

% B osrom cnysae ITHMH, chopmupoBaHHblii k BusHec-kapre bBaHKOM, cuuTaeTcss M3MeHeHHbIM Ha IIMH,
YCTaHOBJIEHHbIN Jlepxarenem.

31 Token k Iludpopoii BusHec-kapTe Takxke MCIHOJIB3YeTCS JJIi COBEPIIEHUs OIEPAlUii B TOPrOBO-CEPBUCHBIX
MPEANPUATHAX, OaHKOMAaTax ¥ HHPOPMAMOHHO-TUIATE)KHBIX TepMHUHANIaX baHka.

32 Jlepxatemo nHeobxoaumo co3nath Token k [{udposoii busHec-kapre
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3.2.4. Tlpu mpueme u Bo3BpaTe bu3Hec-kapThl OaHKOMAaTOM HE CJEAYyeT €€ TOJIKaTh
Y BBIJIEPTUBaTh 10 OKOHYAHUS €€ JBUKEHUS B KAPTOIPUEMHUKE.

3.2. OmJjara TOBapoB H YCJIYr

3.3.1. Kaccup TtoproBo-cepucHoro mpeamnpusitusi (manee — TCII) moxer morpeboBath
IPEIbABICHUS JIOKYMEHTa, YIOCTOBEPSIOIIEr0 JUYHOCTh Jlepkarensd. B ciydae orcyrcTBHs
JOKyMeHTa, Jlep)kaTelnto MOXKeT OBITh OTKa3aHO B IPOBEACHHM ONEpPAlMH C HCIOJIb30BaHUEM
buznec-kapThl.

3.3.2. Ilpu ocymectBnenun oneparun B TCII ¢ ucnonab3oBaHHEM 3JIEKTPOHHOTO
TepMHHAaIa, KacCUp MOXKeT npemioxkuth [epxkaremto BBectu [IMH Ha BbIHOCHOHN KiaBHAType
AJIEKTPOHHOI'0 TEPMUHAJIA WMJIM Ha KJIaBMaType caMoro tepmuHana. IIpu orkase Beectu [IMH nnmn
HeBepHOM BBojie IIMH B mpoBeseHuu onepanuy MoKeT ObITh OTKa3aHO.

[To 3aBepmieHMM omnepaluud Kaccup JOJDKEH BbyiaTh  JlepKaTento  JOKYMEHT,
HOJTBEPKIAIOLIMIA TPOBEICHUE OIIEPaLlMy C MCIIO0Ib30BaHUEM bu3Hec-KapThl (Jajiee — KBUTAHIMSA).
Hecornacue [lepxarenst noanucaTb KBUTAHLMIO TAK)KE€ MOXKET IPUBECTH K OTKa3y B MPOBEACHUU
oIrepanuu.

3.3.3. He cnemyer moamuchiBaTh KBUTAHLWIO, B KOTOPOW HE TPOCTABJICHBI
(HE COOTBETCTBYIOT JEHCTBUTEIILHOCTH): BHJI ONIEPALIMH, CYMMa OIepaluy, Balt0Ta Olepaluy, 1ata
COBEpUICHMsS ONEPALUU, CyMMa KOMHCCHM (€CIIM HMMEET MECTO), KOJ aBTOPU3alMU, PEKBU3UTHI
J1aTeXHOU KapThl, HaumeHoBaHue TCII.

3.3.4. B ciydae oTka3a OT MOKYNKH Cpa3y e IOCIe 3aBEPUICHUsS OIEPAalUU CIEHAYeT
notpeboBaTh OTMEHBI omnepanuu MU yoOeautbes B ToM, uyTo kKaccup TCII yHMuTOXMI paHee
O0(OPMIIEHHYIO KBUTAHLUIO.

3.3.5. Ilpu BoO3BpaTe MOKYNKM MM OTKa3e OT YCiyr, paHee omiaueHHbIXx B TCII
C HCIIONb30BaHMEM bu3Hec-KapThl, TOJKHA OBITH MPOBEICHA KPEIUTOBAs ONEpalusi — ONepanus
«BO3BpaT MOKYNKHU» C 00s3aTesIbHBIM O(GOPMIIEHHEM KBUTAHLMU, HAa KOTOPOH JOJDKHO OBITh
YKa3aHO «BO3BpaT MOKYNKW», noanucadHoi kaccupom TCII. HenpeMeHHO coXpaHUTE KBUTAHLIMIO
Ha «BO3BpaT NOKyNku». Eciau cymma onepanuu He noctynut Ha Cuer B TeueHue 30 KajaeHIapHBIX
nHell, KimeHt nomkeH oOparutbes B mnoapasaeneHue banka no mecty Beaenus Cuera aiis
opopmaenus [Iperensumn.

3.3.6. B cuywyae mo00oro HEmpaBOMEpPHOro, ¢ TOYKH 3peHUs Jlepxkarens, OTKa3a B
IIPOBEJCHUM OIEpallMi C HCIOJIb30BaHUEM bH3HEC-KapThl pPEKOMEHIYETCS HE3aMeUINTEIbHO
cBsa3arbes co Cimyx0oi noaaepxku banka o renedony, HoMep KOTOPOro yka3zaH Ha O(pUIIMATbHOM
caiite banka B cetu MHTepHeT 1o agpecy WWW.rshb.ru.

3.4. BHeceHHe HAJTUYHBIX IeHEKHBIX cpeAcTB Yepe3 6ankomat/UIIT

3.4.1. Jlna BHeceHUs HANUYHBIX JCHEKHBIX cpeactB Ha Cuer uyepe3 OGankxomat/UIIT
Hepxarenb JOJKEH TOMECTHTh bH3HEC-KapTy B cUHUThIBaroliee yctpoiictBo Oanxomata/UIIT.
Ha xnaBuatype 6ankomata/MIIT [lepxarens Habupaet u noarsepxxaaet [THMH.

IIpn BHECEHNN HAJIMYHBIX EHEXHBIX CPEACTB JlepaKaTenp JTOJDKEH CIIeN0BaTh NHCTPYKLINUN
Ha skpane 6ankomata/UIIT.

3.4.2. Tlocne ycnemnoii wuneHtudukanmu Jlepxarens u BbIOOpa ITyHKTa MEHIO IS
IIPOBEJCHUS OIEPALlMA BHECEHHWS HAIWYHBIX JACHEKHBIX CpeacTB Ha (CueT, oCyllecTBIIAETCS
IIPOBEPKa BO3MOYKHOCTH MPOBEACHUS ONEpaIiK M0 3aYUCIICHNI0 HAIMYHBIX JEHEKHBIX CPEJCTB Ha
Cuer. [lo utoram mnpoBefeHHON mpoBepku Ha dKkpaHe Oankomarta/UIIT otoOpaxkaercss cymma
HAJIMYHBIX JIEHE)KHBIX CPEACTB, KOTOopylo JlepxaTenb MoxeT BHecTH Ha (CYeT ¢ IMOMOIIBIO
BBeZIeHHOM B 6ankomaT/UIIT buznec-kapTol.

JlepxaTenp JOJDKEH CaMOCTOSITEIbHO BHM3YyalbHO KOHTPOJIMPOBATh, YTO MpEAIojaracMas
CyMMa B3HOCA HE MPEBBIIIAET CYMMY, TOCTYIIHYIO /ISl BHeceHust B Oankomat/UIIT.

3.4.3. Jlepxarenp nupeasaputenbHOo ToMemniaer B Oankomatr/UIIT mns mpuema Kymrop
JICHEeXKHBIE CPE/ICTBA MOKYMIOPHO JHOO Maykol (B 3aBUCHUMOCTH OT TEXHHYECKHUX OCOOCHHOCTEH
6anxomara/UIIT).

Jl711 BHEeCEHUSI HAJIMYHBIX JIEHEXKHBIX cpeAcTB Ha CUeT MOTryT ObITh MCIOJB30BAaHbI TOJIBKO
0aHKHOTHI BaIOTHI Poccuiickoit denepanuu.
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HE nonyckaercss momernieHue B Oankomar/MIIT MoHET, BeTXUX, CKJICCHHBIX JUITKON
JICHTOM, IIOBPEKIECHHBIX KYIIIOP, HE JOIYCKAECTCS CKPEIJICHUE KYIIIOP CKPENIKOU, PE3UHKOM, WHBIMU
crnocobaMu, a TakKe OCYILIECTBICHHE WHBIX JCUCTBUN, KOTOPbIE MOTYT HAHECTH MOBPEXKIECHUE
6ankomary/UIIT.

bankomat/UIIT ocymiecTBisieT MNOKYHNIOPHYIO TPOBEPKY M paclio3HaBaHWE OaHKHOT.
B cmyuae HecooTBeTCTBUSI OaHKHOTBHI YCTAaHOBJIGHHBIM KpuTepusiM cpaBHeHus Oankomat/MIIT
Bo3Bpamaer OaHkHOTY Jlepkaremo. OtOpakoBaHHbIE OaHKHOTBI HEOOXOAMMO HU3BATH U3
6ankomara/MIIT.

ITo pe3ynpTatam mpoBepkH, nepecyera u oTOpakoBku 6ankHoT 6GankoMatT/UIIT oTobpakaet
Ha ’KpaHe HHPOPMAIUIO O KOJIMYECTBE M HOMUHAJIE MPUHATHIX OAaHKHOT M Ipejyiaraet Jepkaremnto
HNOATBEPANTh COBEPUICHHE OMNEpalii [pHUeMa HAJIWYHBIX JICHEKHBIX CPEICTB C LEJIbIO
MOCTEAYIOLIETO 3aYUCIICHHUS HAa PacyeTHHIN cYeT B oOlIeil cyMMe HOMUHAJIOB OaHKHOT, YCIEIIHO
IPOIIEAIINX TPOBEPKY, UIH JOMOIHUTEIHHO BHECTH JIEHEKHBIEC CPEICTBA.

3.4.4. Tlocne moarBepxnaeHust JlepkareneM NpPOBEACHHs ONEpalMd TMpPHEMa HATUYHBIX
JIEHEXKHBIX CPEJICTB, B TOM UHMCJE MPABUIBHOCTU yKa3aHUs CYyMMbI OMepaluy, Ha OCHOBE JaHHBIX
busHec-kapThl W HOMHHAJa PACIIO3HAHHBIX OAHKHOT, JCHEKHBIE CpPEICTBA aBTOMATHYECKU
3auncnaTcs Ha Cuer.

3.4.5. Ilpu ycnemnoit aBropusanuu 6ankomat/UIIT pacnedarsiBaet u BeinaeT Jlepxkaremnto
YeK, MOATBEP)KIAIOIINK IPOBEACHUE ONEpalid BHECEHHS HAJIWYHBIX JEHEKHBIX CpE/ICTB.
CootBeTcTBYIOIIas OmNepalus 1Mo 3a4ncieHnio BHeceHHbIX B 0ankoMat/UIIT HamM4HBIX TEHEKHBIX
cpeactB Ha CueT OyneT OCyIIecTBICHA B CPOKH, TPETYCMOTPEHHBIE Y CIIOBHSIMH.

3.4.6. Ilpu nanmuuymu orpanndeHuit mo CyeTy Ha OCYIIECTBIIEHHE NMPHUXOJHBIX ONEpPaIHid
baHk OTKa3bIBaeT B MPOBEACHUM OMNEpPAllMU IO 3aYUCICHUI0 HATWYHBIX JEHEKHBIX CPEICTB Ha
Cuer.

3.4.7. Ilpu oTka3e B MPOBENCHUH ONEPAIMH 110 BHECEHUIO HAIWYHBIX JICHEKHBIX CPEJICTB
Ha Cuer Ha skpanHe Oankomata/MIIT oroOpaxkaercs uHpopmanus 00 OTKaze B MNPOBEACHUU
oTepanuu.

3.4.8. B ciydae ecnu BO BpeMs OIEpalyl 110 BHECEHHIO HAJTMYHBIX JICHEKHBIX CPEICTB
¢ ucnonb3oBanueM busnec-kaptel mpousomien coorr 6ankomata/UIIT, To [depxarento HeoOX0AMMO
B TeyeHne 30 KaleHJapHBIX JHEH OT JaThl COBEPIICHHUS ONEpalMH TPEIOCTaBUTh B baHK
3asBJIEHHE, COCTaBIEHHOE 110 TUIIOBOH opme banka.

3.5. HeobxomumMo coXpaHsATb BCe KBUTAHIMH, O(GOpPMIIEHHBIE 10  OIEpalusM
C HucHnojp30oBaHMEeM bu3Hec-kapThl (B TOM YHWCIE, W KBUTAHIUIO 00 W3BATHH bBu3HEC-KapThl),
B TeUeHHeE 6 (I1eCTH) KaJIEeHJapHBIX MECSIIEB C AaThl COBEPIIECHUS ONEPAIUH.

4. ABTOpl/I3aIII/[OHHbIe JIMMMUTLBI, YCTAHABJIUBAECMbBIC JI51 BH3HeC-KapT

4.1. Knuenty,  BeIycTHBLIEMY  busHec-kapty, IIPEAOCTABIIEHA  BO3MOXKHOCTh
OCYIIECTBIISITh KOHTPOJIb pacxoioBaHus cpeactB co Cuera Jlepxkarenem(-siMu) TyTeM
YCTaHOBJIEHHS aBTOPU3ALMOHHBIX JUMHUTOB Ul busHec-kapt, BeIylIeHHbIX K CueTy, B Ipenenax
BEJIMYMH JIUMHUTOB, ycTaHOBIIEHHBIX Tapugubeim nmaanoM «KopropatusHsiii IIJTHOC.

4.2. B cinyyae TONBITKM TPOBEJCHUS OINEpallMd CBEPX YCTAHOBJICHHOTO JIMMMTA,
Jepxatento OyeT OTKa3aHO B IPOBEACHUH JaHHOW OMepaluu.

5. Mepsb! IpeoCTOPOKHOCTH B LeJISIX PeJ0TBPallleHus1 NoBpe:kaeHns busHec-kapThl,
MOILIEHHHYeCTBA C HCN0JIb30BaHueM Bu3Hec-kapThbl/ee peKBU3NTOB

5.1. He cnenyer mnonsepratb busHec-kapTy TEIUIOBOMY M 3JEKTPOMAarHUTHOMY
BO3/IecTBUIO. Henb3st XxpanuTh busHec-kapTy B MOPTMOHE WIIM CYMKE ¢ MAarHUTHOM 3aCTEXKKOM.

5.2. Heponmyctumo knactb bu3Hec-kapTy Ha METaUNIMYECKYyl IOBEPXHOCTh, CruOaTh
U Lapamnars ee€.

5.3. Ecam B pe3ynbraTe moBpexkaeHuss busHec-kapTy cTaio HEBO3MOXHO HCIOJIb30BATh
npu npoBeaeHun onepauuit, Knuenty cnenyer oOpatuthess B bank g cnaum busHec-kapThl
Y TIOJIy4E€HHS] HOBOM.
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5.4. Jlepxatemto creayer oOecrneunTh XpaHeHHe bu3Hec-KapThl B HEIOCTYITHOM JIJIst
OKpyXaroImux Mecte. B nmoeznkax busHec-kapTy HaaIeXUT XpaHUTh OTAEIBHO OT HAJIMYHBIX JEHET
U JIOKYMEHTOB.

5.5. Bo u3bexanue MomeHHHYecTBa ¢ busHec-kaptoil JlepkaTento HaaIeKUT TpeOOBATh
MIPOBEJICHUS OTepallfii ¢ Hel TOJIBKO B €0 JIMYHOM IMPUCYTCTBUH M HE MO3BOJISTh YHOCUTH bu3Hec-
KapTy U3 [0JIs 3pEHUsl.

5.6. Henomyctumo nepenaBath busHec-kapTy TpeThbUM JIMIaM, 332 UCKIIOYEHHEM CITy4acB
nepenaun busnec-kaptel corpynHukam TCII m myHKTOB BblZauM HanuuHblX (nanee — IIBH)
IIPU OCYIIECTBIIEHUU OIEpallyii, B TOM YKCIIe, OIIaThl TOBAPOB U YCIIYT C TOMOIIbI0 bu3Hec-KapThI.

5.7. He cnenyer pasrnamars pekBU3NUTHl busHec-kapThl (HOMEp, CPOK AEHCTBUS) TPETHUM
JUIaM, 32 UCKJIIOYEHHUEM CITy4yaeB Mepeaadn peKBU3UToB busHec-kapThl pu 0pOpMICHUH 3aKa30B
1o noute, Tenedony win yepe3 MuTepHeT.

5.8. JIepp B moMeleHWe, T PACIOJOKEH OaHKOMAaT, MOXET ObITh 000pyaOBaHA
JJIEKTPOHHBIM  3aMKOM, OTKpPBIBa€MbIM  bH3HEC-KapTOM, KOTOPBIA JOJKEH  OTKPBIBATHCSA
0e3 BBenenus [IMH. O6Gparute BHUMaHHME, €CIIM JaHHOE YCTPOWMCTBO mpesiaraer BBectu [1MH,
TO 3TO YCTPOICTBO YCTAHOBJIEHO MOLLIEHHUKAMHU.

5.9. Ilpm mnomo3peHuH B BO3MOXKHOM MOIIEHHHUYECTBE C HCIOJNb30BaHHEeM busHec-
KapTbl/ee PEeKBU3UTOB MIOCTOPOHHUMH JIMIIAMU HEOOXOJMMO CPOYHO cOOOmUTh 00 3ToM B Ciryx)0y
noanepkku banka mo TenedoHy, HOMEp KOTOPOro yKa3aH Ha oQuiManbHOM caiite banka B cetu
Wurepuet no axpecy Www.rshb.ru, u 3abnokuposats busnec-kapry.

5.10. [Ipu mnpoBenenun omepanuu ¢ BBoaoM [IMH crnegyer mpuKphIBaTh KIIaBHATYpPY
CBOOOJIHOM pyKOH. DTO HE MO3BOJUT MolueHHUKaMm mojacMoTpers [IMH wnu 3amucare ero
Ha BUJICOKaMepy.

5.11. [Ipu camocrositensHoM BbiOOpe I[IMH He cnenmyer wucnonb3oBaTh MNPOCThIE
KOMOMHAIMKM (HampuMep, 4YeThIpe OJWHAKOBble MHUQGPB) M KOMOWHAIIMM, CBS3aHHBIC C
NepCOHATBHBIMH JJAHHBIMHU JleprkaTens (aTa poxaeHus, Homep TenedoHa, HoMep nacrmopra u T.11.).

5.12. IIpu nomy4eHUH SJIEKTPOHHOTO MuchMa U SMS-cooOmieHus, B KOTOPBIX OT UMEHHU
banka mpejuaraercst IpeJoCTaBUTh MEPCOHAJBHBIE JaHHBIE, UIM HMH(popManuoo o busHec-kaprte
(8 Tom umcne [IMH) He coobmaiite ux. He crnemyiite mo «ccbUikam», YKa3aHHBIM B IMHCbMax
(BKJIOYAst CChUIKM Ha callT banka) u SMS-cooOuieHusx, T.K. OHM MOT'YT BECTU Ha CalThI-JBONHUKU
U BHUPYCOONACHBbIE CaWThl (CaliThl C TOBBIIIEHHONH OMACHOCTBIO 3apakKeHUs BHUPYCaMH).
[Tepe3Bonute B Ciy:x0y noanep:xku banka u cooOuiure o 1aHHOM (axTe.

6. YTpara buznec-kaprhbl

6.1. B cmyuae yrpatel busHec-kapThl (IOTEpH, Kpaku, H3BATHS), €€ HENPaBOMEPHOTO
UCIOJIb30BaHus (McTmosib30BaHus Oe3 cornacus [lepxarens), B caydae eciau uHdopmarus o [IMH u
pexBu3nTax Bu3HEC-KapThl cTajia MOCTyNHA TPEThUM JumaM Jubo ecnu y [epxarens/Knuenta
UMEIOTCS OCHOBAHMs TpPeNnojokuTh 3To, Jlepxkatemo/KnueHty HeoOXOIMMO CpOYHO, HO HE
no3/Hee JHS, CIEOylmero 3a JgHeM monydenus ot banka SMS-yBemomienust o
HECaHKIIMOHUPOBAaHHOMU JleprkaTeneM onepaunuu ¢ UCHOJIb30BaHUEM bu3Hec-kapThl/ee peKBU3UTOB,
coobmuTe 00 3Tom B Ciyx0Oy monaepxku banka mo Tene@oHy, HOMEp KOTOPOro yKa3aH Ha
opunmansHoM caiite banka B cetm HWHTepHer mo aapecy Www.rshb.ru nmbo HanpaBHTh
SMS-3anpoc® B pamkax yenyru «Kopropatnsaslii SMS-cepBrc» B COOTBETCTBHH ¢ Y CIIOBHAMM.

6.2. busHec-kapTa, paHee 3asBJCHHAs Kak yTpaueHHas, KOTopas ObL1a 3a0JOKHpOBaHA
Hepxarenem/Kinuentom mo yctHomy obpariennto B Ciyx0y moauepkku banka qubo mocpeacTBom
HanpasieHus: SMS-3anpoca, MokeT ObITh Pa30J0KHpPOBaHa MO MUCbMEHHOMY 3asBieHuio Kiuenra,
nepeaHHoOMY B mozipasienienne banka mo mecty Benenust Cuera.

busnec-kapra, 3asBJIeHHas Kak yTpaueHHas myteMm nojauu Knuentom B baHk mucbMeHHOTO
3asiBiIeHUs1 00 yTpare buzHec-kapThl, pa30JIOKUPOBAHUIO HE TTOJICIKHT.

% BosmoxuocTs Hampasnenus Jlepxkarenem SMS-3anpoca npenocransercs Bankom JlepiaTesnsM, ABISIOMIAMCS
JIEWCTBYIOIIMMH T10JIb30BaTesIMU yeiryru «KopnopatusHelid SMS-cepBucy.


http://www.rshb.ru/
http://www.rshb.ru/

39

6.3. Jlepxatemro ciaemayeT XpaHUTh B JIETKOJOCTYITHOM MecTe (HampuMep — B 3allUCHON
KHIKKE MOOMJIBHOTO TenedoHa) KOHTAKTHbIM Tenedon CrmyxObl nmoanepxku baHka, ykazaHHBIN
Ha o0opoTe brusnec-kapThl.

7. A3baTHe bu3Hec-KapThl

7.1. busHec-xkapTa MoXeT ObITh u3bATa B Oankomare, WMIIT, TIBH, a taxxe B TCII
B CIIy4ae:

—  ucnosb3oBaHusA buzHec-KapThl, paHee 3asBJICHHON KaK YTPau€HHOM;

—  HUCHosb30BaHUsA bu3Hec-KapThl C UCTEKIIUM CPOKOM JIEHCTBHS;

—  UCHnosib30BaHusA bu3Hec-KapThl TPETHbUMMU JINLIAMY;

—  UCHONBb30BaHUA busHec-kapThl Iocie HampasiieHHs bankoMm Kimenty yBenomiieHus
¢ TpeboBaHKEM O Bo3Bpare buszHec-kapThi;

— HHBIX ClIydasX HEIPaBOMEPHOIO MCIOJIb30BaHUS bu3Hec-kapThl, BKIOYas MOKYIKY
TOBApOB U YCIYT, 3aMNpPEIICHHBIX JECHCTBYIOUIMM 3aKOHOJATeNbcTBOM Poccuiickoit ®denepanuu
U yCIIOBUSMM 3aKiItoueHHOro ¢ Kimenrom Jlorosopa.

7.2. B cnyuae uzbsatus busnec-kaptel B TCII wimm [IBH banka [lepkaremto HEoOX0auMo
noTpeOoBaTh PACIIMCKY 00 M3BATHHU C YKa3aHUEM JAThl, BDEMEHU M MPUUYUHBI U3BATUS, YOCTUTHCA,
yro u3bsATas busHec-kapra paspe3aHa B MpHUCYTCTBUH Jlepikarens, U COOOLIUTH 00 H3BIATHU
buznec-kaptet B Cnyk0y mnomnepxku baHka 1o TenedoHy, HOMEp KOTOPOTO YKa3aH Ha
ourraapHOM caiite banka B cetn MuTepHeT mo aapecy WWw.rshb.ru.

8. CoBepienne onepanuii uepe3 cetb UHTepHeT ¢ ucnoJib30BaHueM Bu3Hec-KapThl

8.1. na olecrneueHus IOMOJHUTENHbHON OE30MAaCHOCTU TUIATEXKHBIX OIEpalii B CeTH
HHTEepHET B HEKOTOPBIX Cly4asx TpeOyeTcsl MOJITBEP)KIEHUE OIEpaliy CIELHUAIbHBIM M1apoJeM
(3D-maposiem). bank wuHdpopmupyer Jlepxkareneii o cnocobax monydenus 3D-maposst myrem
pasmemienuss HeoOxoxumon wuHpopMmanuu Ha caiite banka B cerm MHTepHer mo axapecy:
www.rshb.ru.

8.2. Ilns comepiieHUs TOKYIOK JlepKaTemo CleIyeT IOJIb30BaThCsl WHTEPHET-CaTaMu
TOJIBKO U3BECTHBIX U MPOBEPEHHBIX OPraHU3aIMil TOPTrOBIU U YCIIYT.

8.3. Jlepxaremo HeoOXOAMMO YOEAMTHCS B TPABUIBHOCTH aJPECOB HHTEPHET-CANTOB,
K KOTOPBIM TNOJAKJIIOYAETECh U Ha KOTOPBIX COOMPAETEeCh COBEPIIMTH MOKYIKH, TaK KaK IOXOXKHE
ajZipeca MOT'YT MUCIOJIb30BaThCS AJIsl OCYIIECTBICHUS HEMPABOMEPHBIX JEHCTBUIA.

8.4. PexomeHayeTcs CcOBepIIaTh IOKYNKH TOJBKO CO CBOEro KOMIIBIOTEpPA B LENAX
COXpaHEeHUsI KOH(UIECHIIMATIbHOCTH MTEPCOHANBHBIX JaHHBIX M(WiaK) nHpopMaluu o busnec-kapre.

B ciydae ecnum INOKynKa COBEpIIAETCS € MCIOJIb30BAHUEM YYXKOIO KOMIIBIOTEPA, HE
PEKOMEHAYETCSl COXPAaHATh HAa HEM MEPCOHAIbHBIE JAaHHbIE M JPYryl0 HH(POpMAIUIO, a IOcie
3aBepILEHUs BCEX oNepalnuil Hy)KHO yOeIuThCsl, YTO NepCOHAIbHbIE JaHHBIE U IpyTras HHpopManus
HE COXpaHWINCh (BHOBb 3arpy3uB B Opay3epe web-cTpaHuily mpojiaBiia, Ha KOTOPO# COBEPIIAINCH

MOKYTIKH).
8.5. Hemomyctumo mepenaBaTh IMOJHBIE PEKBH3UTHI bu3Hec-KapThl (a Takke ee MOJHBIN
HOMEp) 4Yepe3 OTKPHITHIE HIIEKTPOHHBbIE KaHaIbl MH(MOPMALMOHHOTO OOMEHa — Takue, Kak

AJIEKTPOHHAS T0YTa, CMC-COOOIICHHS, MPOTpaMMHOE oOecredeHue Jjisi oOMeHa MTHOBEHHBIMU
COO6H_IGHI/I}IMI/I B PCKHUME pPCAJIbHOI'O BPEMCHU C UCIIOJIB30BAaHUEM CCTU I/IHTepHeT JIIA CMapT(bOHOB
Ha 0a3e onepannonHbix cucteM Android, BlackBerry, i0S, Symbian, Windows Phone (WhatsApp
Messenger, Viber, ICQ u np.) u T.11.

BBO)I IMOJIHBIX PEKBU3UTOB BI/ISHeC-KapTI)I JOIMYCTHM TOJIBKO B CIICHHAJIBHYIO ILIATCKHYIO
(I)OpMy Ha caiTe HHTCPHET-Mara3nHa nnpu COBCPIICHUU IMMOKYIIKH.

8.6. HeobOxomumo wu3beraTh OTOOpaXEHHS W BBOJA IIOJIHOTO HOMepa bu3Hec-kapThl
B nyOnm4HbIX MecTax — B MHTepHer-kade, MHTepHeT-TepMHUHANaX M MPOYHUX MecTax OOIIero
JIOCTyMaA.

8.7. I[Cp)KaTCJIIO CJICAYCT YCTAHOBUTH Ha cBOM KOMITBIOTCP MEPCOHAIIBHBIC MCKCETCBBIC
9KpaHbl, aHTUBUPYCHOE MPOTpaMMHOE O0ECHeUYeHHE U PEryISIpHO MPOU3BOAUTH €r0 OOHOBJICHHE
U OOHOBJIEHHUE APYyrux HCHOJIB3YCMbBIX IMPOTrpaMMHBIX MIPOAYKTOB (OHepaHHOHHOﬁ CHUCTCMbI
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W TPUKIATHBIX MporpamMm). HeoOxoammo HCHosb30BaTh MpOTrpaMMHOE OOECIeueHHe aHalu3a
0€30MacHOCTH KOMIBIOTEPA M UCIOIB3YEMBIX CaWTOB (CBOOOJHO pacmpocTpaHsIeMbIe MPOTPaAMMBbI
ot McAfee - Security Scan Plus, Site Advisor u ap. mporpaMMHBIE TIPOIYKTHI). JlaHHBIE MEpBI
MOMOT'YT IPEOTBPATUTH MPOHUKHOBEHHE BPEAOHOCHOTO TPOrPaMMHOTO 00ECIICUSHUSI.
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[Ipunoxenue 2
K YcnoBusm BBIITYCKa 1 O6CJ'Iy)KI/IBaHI/IH OusHec-
kapT AO «Poccenbxo30aHK» K pac4eTHOMY CUETY
Ilepeyennb cBeeHUii M PYHKUMOHAIbHBIX
BO3MOKHOCTel B pamkax yciayru « KopnoparuBuslii SMS-cepBuc»
Tabmuma 1

OyHkuHoHANBLHOCTH Yeayru «KopnoparusHblii SMS-cepBucy»

Bxmouenne (mo xenanmo Kimmenta) B SMS-yBemomsenne®® 06 omepanum,
coBeplIeHHOM 1o KapTe Jlepxarens, MHQOPMALMU O JOCTYIHOM OCTaTKe

na Cuere®

Coobmernss o mononHeHnn Cuera ©0e3 HCHONB30BaHHUS bH3HEC-KapTHI,
CooBmenus MH(pOpMALKS O JOCTYIIHOM octatke Ha Cuere®’
HAIPABIISIOTCS CooOmenuss o cnucanun co Cuera 0Oe3 wucnonb3oBaHus busHec-kapThl,
Bankom® npu MH(pOPMALKs O IOCTYIIHOM ocTaTke Ha Cuere®®

Hactyrienud cobpirust | CooOmmienns o HepUHAHCOBBIX onepanuiax B OaHkoMare/MH()OPMALMOHHO-
atexxHoM TepmuHaine (cmena [IMH, 3ampoc 6amanca, momydeHne maposs Auis
MOATBEPKIACHHS OTleparii B cet IHTEpHET U T.1.)

CepBucHBIE co00IIeHNs (OKOHYaHHE CPOKa AeHcTBHsI brusHec-kapThl U T.1.)

Hudopmarmonnsle coobuienus: banka

Ilepeuens SMS-3anpocoB, 1ocTynHbIx Jlep:kaTenio
B pamkax ycayru «KopnopatuBubiii SMS-cepBuc»
Tabnuna 2

HanpasbTe B bank ¢ Homepa TesiedoHa, 3aperucTpUPOBAHHOI0
B IeJIsIX oka3aHus yciayru «KopnopatuBuslii SMS-cepBucy,
Ha HOMep TeJiepoHa, M0 KoTOpoMy BaHK ocyliecTBIsIeT IpUeM
SMS-3anpocos®®, SMS-3anpoc ykazannoro gopmara:

3anpoc unpopmaimu o gocrynHom | BALXXXX mbo  BAJIXXXX

OCTaTKe JICHEKHBIX CPEICTB Ha rie XXXX - mnocnemaume 4 1mdpbl HOMepa busHec-KapThl
Cuere Hepxatens

BLOCXXXX  mubo  BJIOKXXXX
BbrnokupoBanue busHec-kapTbl rie XXXX - mocnenaue 4 uudpel HoMepa buzHec-kapThi

Jepkareiisi, KOTOPYIO HY>KHO 3a0JIOKHPOBATh

% Vndopmamus o HoMepax TeledOHOB, C KOTOPHIX BaHK OCYLIECTBISET pacchUlKy SMS-coobieHuit/mpuem

SMS-3anpocoB, pa3melieHa Ha oduiaabHoM caiite banka B ceti nHTepHeT 10 aapecy: http://www.rshb.ru.

% B cimyuae ecnu Homep TenedoHa, ykasaHHbIH KinmeHtom mns SMS-yBeJOMIEHHH B COOTBETCTBHH C JIOrOBOPOM,
oTaMyaeTcs OT HoMmepa TenedoHa, 3aperucrpupoBaHHoro bankom manst okasaHus yciayru  «KopropaTHBHBIH
SMS-cepBucy», uHbopmanus 00 omepanud (BKIHOYas HHPOPMAIKMIO O JOCTYITHOM OCTAaTKE) TAKKe HAIPaBIISIETCS
Ha HoMep TenedoHa 1iis okasanus yciyru «Kopnopatusasiii SMS-cepBucy.

% Wupopmauus o moctynmHoM ocTtarke Ha CueTe BKIIOYAeTCs/HE BKIIOYAETCs B COOOIIEHME 00 oOnepanuu
B COOTBETCTBHMHM C yKazaHWsMHU KieHTa, TaHHBIMH B 3asiBIICHMM Ha IIOJKJIIOYCHHE/M3MEHEHHE MapaMeTpoB YCIyTH
«KopnoparuBueiii SMS-cepBrc». JlocTynHbIH OCTaTOK yKa3blBaeTcsi O3 y4yera JIMMUTOB, YCTAHOBIEHHBIX MO OW3HEC-
kapre/mo Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJIEHHBIX 110 OM3HEC-KapTe B COOTBETCTBUH ¢ yKazaHWsAMH KineHTa.

3" B cimyuae ecnu Homep Tene(oHa, ykasaHHbIH Kimentom mist SMS-yBeoMIleHUH B COOTBETCTBHM ¢ JlOrOBOpOM,
omIMYaeTcss OT HoMepa TesieOoHA, 3aperucTpupoBaHHOro bankom s okazanust yciayrn «KopropaTHBHBIN
SMS-cepBuc», uapopmamus 06 onepanuu (BKI0Yas MHOOPMALMIO O JOCTYIHOM OCTaTKe) TakKe HaIpaBlIsieTcs
Ha HoMep TenedoHa 11 okasaHus yciryru «Kopnopatusasiii SMS-cepBucy.

% B cnyuae ecnu Homep TenedoHa, ykasaHHbIH Kimentom mst SMS-yBeOMIIEHHH B COOTBETCTBHH C JlOTOBOPOM,
OTIMYaeTCs OT HoMepa TenedoHa, 3aperHCTPUPOBAHHOTO baHkoMm s okazanust yciayru «KoprnopaTuBHBIH
SMS-cepBucy», unbopmanus 00 omepanud (BKIHOYas HHPOPMAIMIO O MOCTYIIHOM OCTAaTKe) TAK)Ke HAIPAaBIISIETCS
Ha HOMep TenedoHa 11t okasanus yeiayru «Kopmopatusabiii SMS-cepBucy.

% Wapopmauus o moctynmHoM ocTarke Ha CueTe BKIIOYAeTCs/HE BKIIOYAaETCs B COOOIIEHME 00 oOmepamuu
B COOTBETCTBHHM C yKazaHusAMH KimeHTa, TaHHBIMH B 3asBICHHH Ha IOJIKIIOYEHHE/M3MEHEHHE MapaMeTpPOB YCIyTH
«KopnoparuBasiii SMS-cepBuc». JlocTynHbIH OCTATOK yKa3biBaeTcsi 03 ydyera JIMMUTOB, YCTAHOBICHHBIX 10 OM3HEC-
kapre/mo Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJIEHHBIX 110 OM3HEC-KapTe B COOTBETCTBUU C yKazaHUsMH KineHTa.



http://www.rshb.ru/

