[punoxxenue
k nmpukazy AO «Poccenbpxo30aHk»
ot 03.07.2023 Ne 1180-O/]

(monHOe HanMmeHoBaHKe banka)
Ne / /
(Homep monpasaencHus barka, B KOTOpOe MOJaHO 3asBICHHE)

(MCCTO HaxXO0XAEHUs oApasaACIICHUA Banka: ropoj, moceJok, ceo, p.I. u T.l'l.)

EJUHOE 3ASBJIEHUE
Ha 0aHKOBCKHUE MPOAYKTHI 1Jis1 pusnyeckux jui B AO «Poccenbxo30aHKk» (TEKyLIHI cYeT, HAKONMUTEIBHBIN cUeT, 1e0eToBasi KapTa, THCTAHIHOHHOE
0aHKOBCKOe 00CTy:KHBaHHUE)

TepMI/IHBI, HaIlMCaHHBIE C 3arJIaBHOM 6yKBI)I " HC paCIHI/I(prBaHHble 10 TCKCTY HACTOAMICTO 3asABJICHUSA U HpI/IJ'IO)KeHI/Iﬁ K HEMY TOJIKYIOTCA B COOTBETCTBUU C YcnoBusamu OTKPBITUA U
o0cyxuBanus cueToB puzndeckux Jui B AO «Poccenbxo30aHk», Y CI0BHSIMHI JUCTaHIMOHHOTO OAHKOBCKOTO 00CITY>KUBaHUS (PU3NYECKUX JIUII B

AO «Poccenpxo30aHK» ¢ UCHONBb30BaHHEM crcTeMbl «HTepHeT-0aHk» 1 «MOoOHIBHEIN O0aHK», Tapuamu AUCTAHIMOHHOTO OAHKOBCKOTO OOCHyXmBaHHS (u3znmdeckux jui B AO
«Poccenpxo30aHK» € HUCMoib30BaHWEeM cucTeMbl «/HTepHeT OaHk» M «MOOWIBHBIA OaHK», SIBISIOIMMHUCS HEOTHEMIIEMOH YacThl0 YCIOBHH JUCTAaHIMOHHOTO OaHKOBCKOTO
obcmyxuBanus uznueckux aun B AO «Poccenbx030aHk» ¢ HCnonb30BaHueM cucTeMbl «MHTepHeT-0aHk» 1 «MOoOMIBHBIH 0aHK», Tapudamy KOMHCCHOHHOTO BO3HArpaXkIeHHs Ha
yeayru AO «Poccenbx030aHK» GU3MIECKIM JIALAM H Y CIIOBHSIMH KOMIUIEKCHOTO OaHKOBCKOTO OOCTY>KUBAHIS JepKaTenel KapT

AO «Poccenpxo306aHK.

1. ”HOOPMAIUSA O KJIMEHTE/TIPEJACTABUTEJIE KJIMEHTA

L7 I N s
Damunus
Hus Omuecmeo
IlepconanbHbIe JaHHBbIE
yucio  mecsy 200
Cpama | | | [ [ [ [ ] [ [ [ [ [ ||
ovewree | | [ [ [ [ [ [ [ [ [ [ [ [ [ I I [ T [ ||
Jara u MecTO posKIeHUs:
Paiion - rrrrrrefrr ]
aom. p-H pecn-ku/kpaii/ooci-mv/agm. o61-mv/agm. oxpye




Hacenennblii myHKT | | | | | | | | | | | | | |

Topoo/ III'T/ceno/0epesns u np.

B CJIydac OTKPBITHS KapThl B CBepL[J'IOBCKOM P® na YCJI0BUAX TapI/I(l)HOI‘O IJIaHa ((COIII/IaJ'II)Haﬂ KapTa»:

noJa | | | My:kckou | | | Kenckuii
Pe3uneHTCTBO (3anonusemcs pabomuuxkom banka) | | | Pe3ugent | | | Hepe3ugent
I'pazknancTBO | | |P0ccnﬁckoe | | |I/Iﬂoe (vkadicume) | | | | | | | |
| | Oo0merpaxIaHncKuii macnopr | | HHoii foOKyMeHT | | | | |
JloOKyMeHT,
YIOCTOBEPSIIO LU | Cepus (npu ee nanuuuu) | | | | | | | | Homep | | | |
JIMYHOCTH
(yKkadxcume) Kem u xoraa

BBIJIaH

(npu Haruuuyu Kooa

noopazoenenuss Moxcem He

YCMAaHA6IUEAMbCs) Koa noapasnenenns (npu eco

HNHH (uuauBuayanabHblii HOMEpP HAJNOTOILIATENILUIMKA  7pU €20  HAMUYUU )
(yxa3biBaercst 00s13arensHo npu opopmiennn Kinaccuueckoit kaptelt MUP  «Caxanunery)

CHMJIC (crpaxoBoii HOMep MHIAMBHIYAJLHOIO JULEBOIO CUETA NPU €20 HAIUHUU )
(yka3pmBaetcsi obs3arenpHO mpu opopmiternu Kiraccmaeckoit kaptet MUP «CaxamuHemny,
a Takke Kapthl B pamkax TII «CommambHas KapTa», 3a HCKIIOYEHHEM KapT s
[TpuMoOpCcKOro pernoHaNBHOTO (hrIHaia)

Hnoexc Kpaii/obnacme/pecnybnuxa

An
pec perucTpanuu | | | | | | | | | | | | | | | | | | | | |

0 MECTY KUTEJIbCTBA

Topoo Yauya




Lom Kopn./cmpoen. Keapmupa

| |C01maz|aeT ¢ aJpecoM pPerucTpanmu o MecTy KUTeJIbCTBA | | |I/IHOﬁ agpec (ykascume) |

AJpec (hakTHIecKoro Hnoexc Kpaii/obnacmv/pecnybnuxa

NPOKUBAHUSA | | | | | | | | | | | | | | | | | | | | | | | | | | | |
(npeObIBaHUS)

Topoo Yauya
LI [ ] LI [ [ [ | LI [ [ |
Jom Kopn./cmpoe. Keapmupa
Jomamnmuii Tenedon |+7| | | | | | | | | |
Koo Teneghon
Pabounii Tenedon |+7| | | | | | | | | |
Koo Teneghon
MoOuabHbBIIiT Te.He(l)OH1 |+7| | | | | | | | | |
Koo Teneghon
E-mail (Pl

1ITone «Mobunvhbiii meneony A6aaemcsa 0oa3amenvHuiM 01 3anonnenus. Knuenm necem noanyio omeemcmeeHHOCms 3a NPAGUIILHOCIb YKA3AHHO20 HOMePa MOOUIbHO20 meniedoHa
6 MeHCOYHAPOOHOM hopmame.

Homep mobunvnozo meneghona ucnonvsyemcs ons nmanpagienus banxkom 3-D naponeti u oucmanyuonnoeo 6anxoeckoeo obdcayicueanus. Homep mobunvnozo menegona
ucnonvzyemcs bankom 0Ons Hanpaenenus Sms-y8eOOMACHUL O COBEPULCHUU ONepayull ¢ UCHONb308aAHUEM CUCMEM OUCMAHYUOHHO20 OAHKOBCKO20 OOCIYICUBAHUS U Onepayull,
COBEPUIEHHBIX C UCTIONb308AHUEM KAPIM/PEKEU3UMO8 Kapm, 6 yenax obecneuenus bankom ucnonnenus mpebosanuti @edepanvroo 3axona « O HAYUOHATLHOU NIAMEHCHOU cucmeme
om 27.06.2011 Nel61-D3. Homep mobunvrnozo menegona ucnonvsyemes Bankom 0nsi Hanpagienus Sms-y8e0oMIeHUll 8 PAMKAX YCayau « Yeeoomnenusny u Sms-y8e0oMIeHUll 6 pAMKAX
I[Ipocpammel noanvHocmu AO «Poccenvxozbanky «Ypoowcaiy. Hanpaenenue sms-y8e0oMIeHULl 803MONCHO MONbKO npu Haruuuu y Kiuewma mobunvnoco ycmpoiicmea cessu,
NOOKAIOUEHHO20 K YCLY2aM POCCULICKUX onepamopos moounvhou ceszu (GSM-onepamopos).

Ykakute KOJ0BOe CJI0BO VISl IPOXO:KAeHUs1 ayTeHTH(uKauuu Bac B ycraHoB/ieHHOM Bbanke nopsigke npu odpaumeHun no tejaedony B KoHrakr-ueHTp
AQ «Pocceabxo30aHK» (codepacawyee He menee 3 OYK8, Hanpumep. 0eduubs pamuius Mamepu ) U 3aIOMHHTE €ro.

N N 2 N N
JICHCTBYIONIMI Ha OCHOBAHUHU JOBEPEHHOCTH 1m0 Gopme baHka /I0BEPEHHOCTH, YIOCTOBEPEHHOM HOTapuycoMm No oT 20 T., BBIJIAHHOW OT

JaTa poXxJIACHUA MECTO POXIACHUA rpaxxJ1aHCTBO , BUI IOKYMECHTA, YAOCTOBEPAIOUIETO JJUNIHOCTD

2
Ceedenus 0 008epeHHOCIU YKA3bI8AIOMC MONbKO 6 omHowenuu [Ipedcmasumens.

TTA HET




1. Hmeete 11 Bol GenepunmapHbIX(0ro) Biaafebles () - TPeTHHX (ero) ¢pu3nmueckux (oro) jum (a)?:

2.  Hwmeere au Bel cratyc my6an4unoro gosekHocTHOro anna (IJJI)?:

3.  Hwmeere a1 Bbl cTaTyc HHOCTPAHHOTO MyOJIMYHOr0 A0JKHOCTHOrO Juna (UITAJT)?:

i
UL

4. SIBasierech jau Boi poncrBennuxom UIIIJL, TIAJI?:

B cayuae otBeTa «/IA» Ha Bonpoc 1 HE00X0AMMO 3aNI0THUTL AHKeTY (PH3HYeCKOro JUna - feHeUIMAPHOTO BJA/leJbIA KIHEHTA 10 (hopMe, yCTaHOBIeHHOI Bankom.
B caydae otBeTa «/IA» Ha Bonpocsl 2, 3, 4 Heo0xoauMO 3an0JHUTE BonpocHuk 1uis pusnyeckoro anna mno popme, yctaHopaeHHOI Bankom.

JonoanutenbHass nuHGpOPMALUS (3aNONHAECMCA TUYOM , ABNAIOUWUMCA UHOCMPAHHBIM SPANCOAHUHOM, UNU TUYOM 0e3 epaxcoancmea)

JlaHHbIE TOKYMEHTA, Cepusi/HoOMep AOKYMEHTA
[IOATBEPIKIAIOLIEro PABO JlaTta Hayana cpoka el cTBHS NpaBa
HHOCTPAHHOTO IPakIaHUHA JlaTa oxOHYaHHUS CPOKa AeiicTBUS MpaBa

MJIM JIMIA 0e3 TPaKIaHCTBA HA
npeObiBanue (IpoKMBaHKeE) B
P®, npu orcyrcTrBHH

AOKYMEHTaA JaHHbIC

MHUTPALMOHHOM KapThl

Yeayra «/IucTAHIHOHHOE 0AHKOBCKOE 00CTyKMBAHHE» (3aMOIHSIeTCS MPH KedaHnn KineHTa moaKII0YuTh yeayry):
(8 cnyuae 6oneusvagIeHUs Ha NOOKTIOYeHue ycayeu Knuenny neobxo0umo npocmasumes Ommemxy)

|l'[p01uy NPeI0CTABUTHL MHe yCayry «/lucTaHunoHHoe 0aHKOBCKOe 00CTy:KUBaHUE» U NMOATBEPKIAI0 CJIeAYIOUIYI0 HH(OpPMaLMIO:




* 51 3agBNSAI0 O MPUCOCTUHEHNUN K NIEHCTBYIOMICH pelakiiuy Y CIIOBHI JAUCTAHIIMOHHOTO OAHKOBCKOTO oOcyxuBaHus pusudeckux il B AO «Poccenpxo30aHK» ¢ UCTIONB30BaHHEM
cucremsl «MHTepHET-0aHK» U «MOOMIBHBINA OaHK» (Hasee - Ycnorust JJBO) B 11es10M 1 B mopsiike, MPeLyCMOTPEHHOM cTaThei 428 I'paxkmanckoro komekca Poccutickoit denepariiu,
C UENBI0 3aKJIIOYCHHS COTJANICHUS O JMCTAHIIMOHHOM OaHKOBCKOM OOCITYy)KHMBaHUWH. [Ipolly MperocTaBUTh JOCTYI K CHCTEME JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY:KHUBAHHS C
HCIONB30BaHUEM MeTona SMS-ayTeHTHDUKAINH, 00CCIIEIHTh A0CTYI K cucreMe «HTepHeT-0aHK» U «MOOWIBHBIN OaHK», a TaKKe HANPAaBIATh WHPOPMAITUIO, HEOOXOAUMYIO IS
Bxozia B cucteMy «MHTepHET-0aHK» U MOATBEPKACHHsI ONepalyii Ha HOMep MOOWIIBHOTO TenedoHa, yKa3zaHHBIN Ut HampasieHus: 3-D naponeit u qucTaHIIMOHHOTO OaHKOBCKOTO|
00CITy>KHUBaHHUSI.

* 51 o3HakoMIIeH ¢ aeiicTByromeli penaknueit Ycmosuii JIBO, B ToM uncie ¢ Tapudamu AuCTaHINOHHOTO 0AHKOBCKOTO oOCIyxuBaHus pusndeckux iui B AO «Poccenpxo30aHky» ¢
HCIIONIb30BaHNEeM cUCTeMBI «HTepHET OaHk» 1 «IMOOMIBHBIN OaHKy, SBISIONUMUCS HeOTheMieMoi qacThio Y cioBuii JIBO, cormaced ¢ HUMHU U 00S3YIOCh MIX BBITTOJHSATD.

* 5l 03HaKOMJIEH C BO3MOXXHBIMU PUCKAMU HCIOIB30BAaHUSI BPEMEHHBIX U OJTHOPA30BBIX MAPOJICH, HAMPaBISIEMbIX C UCTIOIb30BaHHEM SMS-coo0IIeH I, a TaKKe O PEKOMEHAIUSX 110
WX MUHUMH3ALUH, B COOTBETCTBHIH ¢ [1aMATKOM 1O UCTIONB30BaHHI0 cUCTeMBI «HTepHET-0aHK» 1 «MOoOmiIbHEI Oank» AO «Poccembxo30aHk.

* 1 yBenmomuieH, YTO BIpaBe PACTOPTHYTH COIJIAIIEHHE O IUCTAHIMOHHOM OaHKOBCKOM OOCTY)KMBAaHHHM B OJHOCTOPDOHHEM IIOpAAKE IIyTeM IOfa4yd B mofpasfencHue banka
COOTBETCTBYIOIIETO 3asIBJICHHS HA OTKJIFOUCHHE AUCTAHIIMOHHOTO OaHKOBCKOTO 00CTyKuBaHusI (110 THIIOBO# (opme banka).

Jlorun JJI1 1OCTYIIA K YCIIyTe (gZ[I/ICTaHLII/IOHHOG 0aHKOBCKOE O6CJ'Iy)KI/IBaHI/IG»

/ /« » 20 e

(noonuce Knuenma/llpeocmasumens) (D.1.0. Knuenma/Ilpeocmasumens) (Oama 3anonnenus 3a:61eHus1)

2. BBIBOP ITIPOAYKTA

Ileuamaemcs ¢p0pma 3dA6/1CHUA 6 3aeucumocmu om KblﬂpaHHOZO KjiueHmom npodylcma (3m0m meKkcm He neuamaemcA, 0obasnen Kak no;lcuenue)

A,
Bun 1okymMeHTa, y10CTOBEPSIIONIET0 JIHYHOCTH

cepus L [ [ [ | wme [ [ | [ [ [ [ [ [ T ¢ T T T [ P [ [ ] |

> CBeZ[eHI/lﬂ, YKa3aHHbI€¢ B HACTOSI I EM 3aﬂBHeHHH, AOCTOBEPHBI A A COTJIACCH C HpOBepKOﬁ ux bankom 1160 ero NMpeaACTAaBUTEIEM




0 Hacrosiium BeIpaxaro cBOe coryiacue/Hecornacue (Hy)KHOe MMOa4epKHYTh) Ha 00padoTky AO «Poccenbxo36ank» (OI'PH 1027700342890 ot 22.10.2002, peructpaiiOHHbIH HOMED
3349 ot 24.04.2000, mecronaxoxaeHue: Poccuiickas @enepaunsi, 119034, r. Mocksa, ["arapuHCKuid epeynok, oM 3) U KOMIIaHUsIM BaHKOBCKOH TpymIisl*, HIMEHYEMBIM BMECTE
«baHK», MOHWX TIEPCOHANBHBIX JAHHBIX B TOPANKE M Ha YCIOBHAX, ompeneneHHBIX DenepanbHpiM 3akoHOM OT 27.07.2006 Ne 152-@3 «O mepcoHaNbHBIX JaHHBIX» (maiee -
OenepanpHbIii 3akoH Ne 152-D3).

[Ipu 3TOM 1MOJ NEPCOHANBEHBIMH JTAHHBIMHU TIOHUMAFOTCS: (haMUIIUsl, UMsl, OTYECTBO, O/, MECHII, aTa U MECTO POXKAEHHS, aapec, BUM, CEpUsl U HOMEP JOKYMEHTa, YJOCTOBEPSIOIIETo)
JIMYHOCTD, CTanOBOﬁ HOMEp MHAUBUAYAJIBHOT'O JIMLCBOI0 CYETA, I/IH(bOpMaL[I/IH, coaepKamasicsa B CBCACHUAX O COCTOSIHUM WHIAWBUAYAJIbHOI'O JIMIIEBOTO CYETAa 3aCTPAXOBAHHOI'0
guna, Qororpadpuueckoe uzoOpakeHwe Jmna (MPU HAJIWMYWK COTJAacHsl Ha OCyllecTBIeHHe (oTorpadupoBaHus), a TaKKe JIOOble WHBIC OTHOCANIMECS KO MHE CBEICHUSA U
nH(popMmanus, KoTopsle ObuH (OyayT) nepeaansl B baHk MHOIO JIMYHO WIIM TOCTYNHIIM (IOCTYIST) B BaHK MHBIM 3aKOHHBIM CIIOCOOOM, a TaKXKe MepCOHaIbHbIC JaHHbIEC, HAXOASIAECS
B pacHopsDKEHUH TPETHUX JIUL, KOTOPBIE COCTOSAT C baHKOM B IOrOBOPHBIX OTHOILIEHHUSAX, B COOTBETCTBUU ¢ DenepanbHbIM 3aKkoHOM Ne 152-D3.

O06paboTka MePCOHANBHBIX JaHHBIX JOMYCKACTCS B CICAYIONINX IETIAX:

- 3aKiroYeHue ¢ baHKOM JOroBopoB, B TOM YHCIIE KPEAMTHBIX**, cornamieHuid, CTOPOHOW IO KOTOPHIM JIMOO BBITOJOIPHOOpETATENeM WM MOPYYHUTENIEM MO KOTOPOMY SIBISETCS
CYOBEKT IepCOHANBHBIX JaHHBIX, UX UCIOTHEHUE H COMIPOBOXKIICHIC;

- (popMupoBaHKE IPEATIOKESHUH 110 MIPEIOCTABICHUIO OAHKOBCKIX MPOIYKTOB M YCIIYT;

- IPUHATHE PELIECHUS O IPEAOCTABIEHUH KPEIUTA,

- OKa3aHHe OAaHKOBCKUX YCIYT;

- OCYIIECTBJICHHE NEHCTBUI, HAIPABICHHBIX Ha B3BICKAHHE 3aJ0JDKCHHOCTH 10 KPEIUTHOMY JOTOBOPY, IOTOBOPY MOPYYMTENHCTBA W/WIIM OOpalieHHe B3BICKAHUS Ha 3aJI0KCHHOE
HMYILECTBO T10 JOTOBOPY 3aJI0Ta;

- MONTBEpXKIEHHUE IOCTYIIa/perucTpanns/BoccTaHoBlIeHre aoctyna Ha/k [lopranme(y) Tocycmyr, ormpaBnerme oTr moero mMmeHH B [leHcwonHBI (oHA Poccuiickoit ®eneparym
3ampoca(oB) 3aCTPaxOBaHHOTO JIMIA O MPEOCTaBICHUH MH()OPMALHHU, COACpKAIIeHCS B CBEACHUAX O COCTOSIHUM WHIWBHIYaIbHOTO JIMIIEBOTO CUETa 3aCTPAaXOBAHHOTO JIUIA, U
TIOATBEPXKICHNST (PMHAHCOBOT'O COCTOSIHUSI U TPYJIOBOM 3aHSATOCTH;

- IPUCOCTUHECHUE K TIPOrpaMMaM KOJUIGKTUBHOI'O CTPaXOBaHUs B CIIydac MOCTO BOJICH3bSIBIICHHUS,

- WCIONHEHHE O0s3aTeNbCTB baHka, MpeaycMOTpeHHBIX (eaepasbHBIM 3aKOHONATEIECTBOM JIMOO JOTOBOPOM, IO MEpeHaye/TIONydeHHI0 TPETBUM JHIaM /OT TPEThUX JIHII
nH(pOpMaLnK, copepKallell IepcoHalIbHbIE JaHHbIE, B TOM YUCIIE B LeNsX (POpMUpOBaHHUs 0a3 IaHHBIX, IPeJAHA3HAYCHHBIX JJIsl aHAJIUTUUECKOI/CTaTUCTHYECKON 00paOboTKH.

A mpenoctaBnsio baHKy mpaBO OCYIIECTBIATh aBTOMATH3HPOBAaHHYIO, HEaBTOMATH3MPOBAHHYI0 W CMCIIAHHYIO OOpaOOTKYy MOHMX IEPCOHANBHBIX TaHHBIX ITyTEM COBCPIICHHUS
CIEIYIOINX ACHCTBUI, MPIMO MPeIyCMOTpeHHBIX DeneparbHBIM 3aKOHOM Ne 152-@3: cbop (momydeHue), cucTeMaTru3anus, HaKOIICHHEe, 0000IIeHne, XpaHEeHHEe, YyTOYHEHHE
(oOHOBIIEHHE, U3MCHEHNUE), UCTIONIB30BAHKE, TIepeIavya/moydeHue, 00e3THunBaHue, OJOKAPOBAHKE, YHHUTOKCHUE.

HacTosmmum st BEIpaXkaro COTJIacHe ¢ TeM, UTO JJIS TOCTIKEHUS YKa3aHHBIX BBIIIE Iesieli, BaHk Ha OCHOBaHWH JOTOBOpPa, COAEPIKAIIETO YCIoBHE 00 00paboTKe MepCOHANBHBIX TaHHBIX,
B oOBbeMe, HEOOXOOMMOM U JOCTIDKCHHUS IIENH €T0 3aKIIOYeHHs, a Takke ycJIoBHEe 00 obecredeHHH KOH(QUACHIIMATBFHOCTH M 0e30MacHOCTH NMEePCOHANBHBIX NAHHBIX IIPH WX
00paboTKe, MOXKET OCYLIECTBIIATD Hepeiauy/moiydeHne (peaocTaBlIeHue, JOCTYI) MOUX IEPCOHAIBHBIX JAHHBIX CIEAYIOLUIMM TPETHHM JIUIIaM:

- CTPaxOBBIM OpTaHH3AIIHSIM;

- KOMITaHHUAM, OCYIIECTBISIONINM PACCHUIKY (B TOM YHCIIE TTOYTOBYIO, IEKTPOHHYIO 1 SMS-omoBenieHnit), OpraHn3aIisM CBs3H;




- IMIAM, TIPEIOCTABISIIONIMM BaHKy YCIIYTH 10 yperyaupoBaHUIO MPOCPOUEHHON 3a/10KEHHOCTH,
- HOBOMY KpeauTOpY (3ayioroepkareito) (Ipu HaJUIUX COTJIACHS Ha YCTYIKY IpaB (TpeboBaHuii);
- IOPUIMYCCKUM JIUI[AM U WHAWBUAYAJIbHBIM TPCANPUHUMATEISAM B CIydac WX NPUBJICUCHHUS JUIS HE3aBHCHUMOMN OIICHKH HMMYIIECTBA, MEPEAAHHOTO B 3aJ0r baHKy B KadecTBe
obecrieueHns] UCTIOIHEHUs 00S3aTeNbCTB MO0 KPEAUTHOMY JOTOBOPY, M Ul MPOBEICHUS IKCIIEPTH3BI OTUYETA 00 OIIEHKE CAMOPEryJIUpyeMOW OpraHU3aluell OIEHIIUKOB B 0ObeMe,
HEOOXOANMOM IIJIsl OCYIIECTBICHHUS] HE3aBUCUMOH OLICHKH W/UITH SKCTIEPTU3BI;

- naptHepaM baHka;

- POCCHICKHMM OIepaTopam cBsi3u (FOPUAMYECKUM JIHIAM, OKA3bIBAIOIIUM YCIYTH CBSI3U HA OCHOBAHWHU COOTBETCTBYIOIICH JIHIIeH3MH) (anee — OmepaTopsl CBsI3H);

- OI0pO KPeAUTHBIX HCTOPHI/ JIUIIaM, OCYIIECTBIIONINM I10 TOPYYEHHIO 0I0pPO KPEAUTHBIX HCTOPUI OIEHKY/pacdeT CKOPUHTOBOTO Oamma™**,

Cornacue Ha 00pabOTKY MEPCOHATBHBIX JAHHBIX TPETHUM JIHIIAM JCHCTBYET CO JHS MOJIMCAHUS U JIO JHS €ro OT3biBa. IIpu 3TOM s yBEJOMIICH, YTO B COOTBETCTBHHU C M. 2 CT. 9
denepanbroro 3akoHa Ne 152-D3 st Bripase B 11000 BpeMsi OTO3BATh COrTacke Ha 00pab0TKy MEePCOHANBHBIX JaHHBIX MOJHOCTHIO WM B YACTH, B TOM YHCIIE OTKA3aThCs OT MOJTYYCHUS
MpeANIoKeHHi poaykToB (yciyr) baHka u ero mapTHepoB, MyTeM IMOJ@4d MMCbMEHHOTO 3asBJCHUS B baHK B MpPOU3BOJIBHON (opMe ¢ 00s13aTeNbHBIM yKa3aHHeM (paMUIINK, HMEHH,
OTYECTBA, CEPUU U HOMEPA JJOKYMEHTA, YAOCTOBEPSIOIICTO INYHOCTb.

Hacrosiuum s Beipaxkaro cornacue OrmepaTopam CBsi3M Ha aBTOMATU3MPOBAHHYIO, HEABTOMATH3MPOBAHHYIO W CMELIAHHYIO 00pabOoTKy W mpeaocTaBieHue baHky cBeleHuit 00
aboneHTax ((haMuiIus, UMs, OTIECTBO WJIM IICEBJOHUM aOOHEHTa-TpakIaHIHA, a TakkKe aapec aboHEeHTa, a0OHEHTCKHE HOMepa M APYTHe JaHHbIE, MTO3BOJISIONINE HACHTH(QHUINPOBATH
a0OHEHTa WK ero abOHEHTCKOE YCTPONCTBO, CBEICHHS 0a3 TaHHBIX CUCTEM pacyeTa 3a OKa3aHHbBIC YCIYIH CBS3H, B TOM YHCIC O TpadUKe U IUIaTe:KaX aOOHCHTa, U IPYTUC CBEICHHUS,
nepenaBaeMbie Oneparopamu CBsi3u baHKy Ha OCHOBaHHH COOTBETCTBYIOIIETO JIOTOBOPA, (32 UCKIFOUCHHUEM CBEJCHUI, COCTABISIONIMX TAlHY CBS3U) JUIS MPOBEPKU U MEPEIPOBEPKH|
CBeJICHMH B LeJsIX MpHHATHSA bankoMm pemenus o kpeauroBannu. Cormacue OmepartopaM cBs3M Ha 00paboTKy M mpepocTaBicHHe baHKy cBeneHMd 00 aOOHEHTaX MOXET OBITH
OTO3BAaHO MMOCPEICTBOM MOIa4YM MUCHMEHHOIO 3asBJieHus B opuce banka wim Onepatopos CBA3M.

Croucok TpeThbux Jil, B ToM uncie OneparopoB CBsI3M, B OTHOLICHUH KOTOPBIX MHOIO BBIPXKEHO COriacke Ha 00paboTKy (B TOM 4uMCIie mepenady/monydeHue (IpeIocTaBlieHuE,
JIOCTYII) TIEPCOHATIbHBIX JAaHHBIX, pasMemniacTcs Ha Web-caiite banka B MH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTd «MHTepHeT 10 anpecy: https://www.rshb.ru/, a taxxe B
nozipasieNieHusiX baHka, oCyIIeCTBISIIONIMX 00CTy)KHBaHUE KIMEHTOB, MOXKET W3MEHSTHCS/IOMOMHITECS baHkoM B omHOCTOpOHHEM Topsiake. [IpaBo BbIOOpa TpeThbHX JIUIL, B TOM
grcne OnepaTopoB CBS3U, MPEIOCTaBIsACTCS MHON BaHKY M JJOOJHUATEILHOTO COTJIACOBAHUS CO MHOI He TpeOyeTcs.

Cornacue neiictByer B TedeHue 5 (IISATH) JIET ¢ AaThl MOANKCAHKS HACTOSIIETO COTrJacusi, a B Clydyae 3akJIIOUYCHHs IOroBopa/corniamieHus ¢ baHkoM /10 MONHOrO MCIONHEHUS BCEX
00513aTEIILCTB 110 JJF0OOMY JIOTOBOPY, 3aKIFOUCHHOMY MEKIY MHOIO M baHkoM. IIpu OTCYTCTBHH OT3bIBa COTIACHs €rO JACHCTBHE CUMTACTCS IMPOUICHHBIM Ha KaXKIbIC MOCICIYIOIHe 5
(nath) ner. [pu 3TOM 51 cornamarck, 4to baHk BIIpaBe OCYIIECCTBISITh XpPAHEHHE M YHUYTOXKEHHE MEPCOHABHBIX JAHHBIX B TEYCHHUE CPOKA XPAHEHHS JOKYMEHTOB, YCTAHOBICHHOTO
3aKOHOJATENbCTBOM Poccuiickoit Desepariny, CBSI3aHHBIM C apXHUBHBIM JIEJIONPONU3BOACTBOM. Corjlacue CUMTaeTcss OTO3BaHHBIM 10 ucTedeHun 30 KaJeHAApHBIX JHEH ¢ MOMEHTa
MOJIYyUCHUS bankom COOTBCTCTBYIOIICT'O NMCbMEHHOI'O 3a5BJICHUSA.

*40 CK «PCXB-Cmpaxosanuey 119034, 2. Mockea, I'acapunckuii nep., 0. 3, OO0 «PCXE Vnpagnenue Axmusamuy 123112, 2. Mocksa, Ilpecnenckas na6., 0. 10, cmp. 2, OOO
«PCXB-®unancosuie koncyromayuuy 119034, 2. Mockea, I'acapunckuii nep., 0. 3, sm. 1, xom. 18, OO0 «PCXb-Cmpaxosanue scuznuy 119034, 2. Mockea, I'acapunckuii nep., 0. 3,
om. 1, nomewenue 11, kom. 18, OO0 « T[] «Aepomope» 115088, 2. Mockea, 2-ii FOxcrnonopmoswiii np-0, 0. 204, cmp. 4, OO0 «PCXE ®axmopuney 123112, 2. Mockesa, [Ipecnenckas
Hab., 0.10, cmp.2, OO0 «PCXFE Jlusune» 123112, e. Mockea, [Ipecnenckas nab., 0. 10, cmp.2, OO0 «PCXB-®unancy, 119034, . Mocksa, I'acapunckuii nep., 0.3.

** Kpedummnolii 002060p — 002060p, 6 COOMEEMCMEUU ¢ Komopulm bank 00s3yromcs npedocmasums OeHedCHvle Cpedcmea (Kpedum) 3aemMuuxy 6 pasmepe U Hd YCLO8USX,
nPeOyCMOMPEHHBIX 002080POM, A 3ACMUUK 0OSA3YeMCs 6036PAMUNMb NOJYUCHHYIO OCHENCHYIO CYMMY U YIIAMUMb NPOYEHMbL 3d NOAL306AHUE €10, d MAKI’Ce NPedyCMOMPEHHbLE
KPeOUmHbiM 002080POM UHbLE HIAMENCU, 8 MOM HUCILe C6A3AHHbIE C NPEOOCMAGIEHUCM KPeOumd.

***Cropuneogulil OaL (CKOPUHE08AS OYEHKA) - YUCT080€ BbIPANCEHUE OYEHKU KPeOUMOCHOCOOHOCMU U OIA20HA0EHCHOCMU KIUeHMA.
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Hacrosimum BeIpakatro cBOe corjiacue/Hecornacue (HyocHoe noouepkuyms) AO «Poccenbxo3dank» (OI'PH 1027700342890 or 22.10.2002, peructpaunuoHHblid Homep 3349 or

24.04.2000, mectonaxoxaeHue: Poccuiickas @eneparus, 119034, r. Mocksa, ['arapiHCcKHil mepeysaok, oM 3) 1 KOMNaHusAM BaHKOBCKO# rpyr[r[m5, nMeHyeMbIM BMecTe «baHk», B
cootBercTBuH C 1. 1 cr. 18 denepanproro 3akona ot 13.03.2006 Ne 38-D3 «O pexmame» Ha WHPOPMHPOBAHIE MEHS O CYIISCTBYIOIINX W/MIIM BBOIAMMEIX B IEHCTBHE MPOAYKTAX H
yenyrax baHka, Ha MojyueHne MPeUIOKEeHUI 1Mo MPOAYKTaM, yciiyram, cepBiucaM baHka ImyTeM OCYIIECTBICHUS MPSIMBIX KOHTAKTOB CO MHOMW TPH MOMOIIHU CETeH 3JIEKTPOCBS3HU I10|
ycMoTpeHuto baHka, BKiIIo4ast, HO HE OTPaHUYNBAsCh, IOYTOBYIO PACCBUIKY, JIEKTPOHHYIO IIOUTY, TeIC(POHHYIO CBS3b, CHCTEMY IVR®, SMS-unpopmuposanue, Push — yBemomenne,
(akCUMUIIBHYIO CBsI3b, ceTh VHTepHeT (BKitouas skocucTeMbl banka «Moe Bpems», «DUHAHCOBBIH pagap», «CBoe xKuibey). s yka3aHHbIX Lenedl baHk BIpaBe HCIONB30BATh
ajipeca perucrpanuu u(uiam) ajapeca GakTUIECKOro NPOXHMBAHUA (JUIs TIOYTOBBIX PAacChUIOK), HOMepa TeledoHOB, (pakcoB M(MIIM) azpeca dIEKTPOHHOU MOUTHI (JUIs BCEX YKa3aHHBIX
CIIOCO0OOB B3aWMOICHUCTBUS, KPOME TOYTOBEIX PACCBHUIOK), MPEIOCTaBICHHBIE MHOM baHKy, a Tarxke MTUYHBIe KaOMHETH B 3KocucTeMax banka «Moe Bpems», «DHHAHCOBHIN pagapy,
«CBo€ KUIIBEY.

51 yBemoMIIEH O TOM, YTO BIIpaBe TpeOOBATh MPEKPAILICHUS TOCTYIIICHUS PEKJIaMbl ITyTEM OT3bIBa CBOETO COTJIACHS.

51 yBemoMIIeH, YTO OTKa3 OT MIPEAOCTaBICHHS COTIIACHs Ha MOTydCHUE PEKIIAMBI HE SBJIAETCS OCHOBAHHUEM TSI OTKA3a B IIPEAOCTaBICHUN OaHKOBCKHX YCIIYT.

> 40 CK «PCXbB-Cmpaxosanuey 119034, 2. Mockea, 'acapunckuit nep., 0. 3, 000 «PCXP Ynpasnenue Axmusamuy 123112, 2. Mocksa, Ilpecnenckasn nab., 0. 10, cmp. 2, OO0
«PCXB-®unancoguie koncynomayuuy 119034, 2. Mockea, I'acapunckuii nep., 0. 3, sm. 1, xom. 18, OO0 «PCXb-Cmpaxosanue scuznuy 119034, 2. Mockea, I'acapunckuii nep., 0. 3,
am. 1, nomewenue I, kom. 18, OO0 « T[] «Aepomopey» 115088, 2. Mocksa, 2-it FOxcnonopmoguwiii np-0, 0. 204, cmp. 4, OO0 «PCXE @axmopune» 123112, 2. Mocksa, [Ipecnenckas
Hao., 0. 10, cmp. 2, 000 «PCXb Jluzuney» 123112, 2. Mocxkaa, Ilpecnenckas nao., o. 10, cmp. 2, OO0 «PCXB-®@unancy, 119034, . Mockesa, I acapunckuii nep., 0. 3.

® IVR (Interactive Voice Response) — cucmema camoobcayscusanus (¢ 2010C08biM MeHt0), docmynHas npu 360Hke ¢ Konmaxm-Llenmp AO «Poccenvbxo30anky, no3eonsnuds

ROAYUUMb UHPOPMAYUIO 8 ABMOMATNULECKOM pedcume (6e3 coeOuHeHUs. ¢ Onepamopom), 1ubo coeounumscs ¢ onepamopom Konmaxm-Lienmp
AO «Poccenvbxo36anky no memamure, 8blOPAHHOU KIUEHMOM 6 20710CO80M MEHIO CUCIEMDbL.
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Hacrosimum 51 BbIpaxaro corjacue/Hecoriacue (HysicHoe noduepkuyms ) Ha noinydeHne baHkom B anekTpoHHO# dopme y IlencuonHoro ¢onna Poccuiickoit ®enepanun (nanee —
[I®P) undopmanum, ykazaHHOW B 3asBICHUU 3aCTPaxOBaHHOTO JMIA O perHcTpanuu B cucteMe mHpopmamuoHHoro oomena [P (mpu mpenocraBnennn Kimentom B baHk
COOTBETCTBYIOLIETO 3asBJICHHsI 3aCTPAXOBAHHOIO JIMIA O PETHCTpPalUy B cucTeMe HH(popMannoHHoro oomeHa [1MP u 3asBieHus 3acTpaxoBaHHOIO JIMIA O HAIIPABJICHUH CBEICHUM,
coZlepKalMXCsl B MHIMBUIYabHOM JIMLIEBOM CUYETe, B AJICKTPOHHOH (hopMme), a Takke B ciiydae oTcyTcTBUs y KimeHra peructpauun B cucreme nHGopManuonHoro oomena [1OP Ha
MOMeHT nofaun 3assieHus KIMEeHT naeT cBoe coracHe Ha PErHCTpalHio ero B cucTeMe MH(opManuoHHoro oomena [IDP ¢ 3acTpaxoBaHHBIMH JIMLIAMH, OCYIIECTBISIEMOIO B
COOTBETCTBHU ¢ ToyioxkeHusiMu DenepanbHbix 3akoHOB 0T 01.04.1996 Ne27-D3 «OO6 MHAMBUIYAIBHOM (TIEPCOHU(PUIMPOBAHHOM) y4eTe B CHCTeMe 0053aTEIbHOr0 MEHCHOHHOTO
cTpaxoBaHus», oT 15.12.2001 Nel67-®3 «OO6 0b6s3aTenbHOM NEHCHOHHOM cTpaxoBaHuu B Poccuiickoit ®enepamumy», ot 24.07.2002 Nell1-®3 «O6 MHBECTUPOBAHMU CPEACTB JUIA
(uHAHCHPOBAaHUSI HAKOMUTENbHOW YacTH TPYHOBOM mneHcuu B Poccuiickoit ®eneparmny, or 27.07.2006 Nel52-@3 «O mnepcoHaNbHBIX AaHHBIX» 4depe3 baHK, NpH yCIOBHH
npenocTasienus Kinuentom B Takom 3asiennn Homepa CHUJIC
(CtpaxoBoit HOMep HHAWBHIYAJIGHOIO JIMIEBOrO CYETa).
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Hacrositum st BeIpaxkato cornacue/necornacue (Hysicnoe noduepkHyms ) Ha MPOBEPKY MOATBEPXKICHHON ydeTHOU 3amucu Ha [loprane [ocycnyr mpu npepoCTaBiICHHU YCIYTH I10|
HM3MEHEHHIO CcTiocoba JOCTaBKH NEHCHH; Ha MOATBEP)KICHUE yUeTHOH 3amucu Ha [loptane ['ocycmyr npu ocymiecTBICHNS MEPOIPUSATHI 110 PETHCTPALIMN U MOATBEP)KACHUIO YUETHOH
3anucu Ha [loprane [ocycnyr B aBTOMaTHUECKOM pEXUME TpU (POPMUPOBAHUU AIEKTPOHHOrO 3asBieHus: [IOP padorHukom banka B monpasnencHusx baHka; a Takke B ciiydyae
HaJU4us HEMOATBEPXACHHON ydeTHOH 3amucu Ha [loprane ['ocycnyr co crarycom «CraHAapTHas» - corjacusl Ha U3MEHeHue craryca Ha «[loaTBepxkaeHHas» B aBTOMAaTHYECKOM
pekuMe Tpu GOPMHUPOBAHKH AJIEKTPOHHOTO 3asBieHus [IOP padorHukom banka B moapazneneHusx banka.
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3anoJnsercd padoTHukoM Banka:

Ilogpa3nenenne banka,

NPUHABLICC HACTOALIICC 3a8BJICHUE

Js1 1y xKeOHBIX 0TMETOK

Pabornuk banka, npuHABIINI HACTOsIIIee 3asiBJICHHE

«

YnonnomouenHsblii padotHuk Banka

«

»
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