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1. TepMuHbBI U onIpeeIeHNsI

ABTOpM3aUMs — TMOJyYEHUE pa3pPEIIEHUs CO CTOPOHBI AMUTEHTA IUIATEKHOM KapThl Ha
MIPOBEACHHUE OIEepallU O IUIATEXKHOM KapTe.

AHKeTa-3asiBJIeHHEe — aHKETa-3asdBJICHHME Ha TMPEAOCTABICHUE KpEauTa, 3aroIHEHHAas
Knuentom B cucreme «MHTepHeT-0aHK» min «MOOWIBbHBIN OaHK» W HalpaBieHHAs 4epe3 CHUCTEMY
«aTepHeT-0ank» uinu «MOOUIBHBIN OaHK» ISl pacCMOTPEHHsS M NMPHUHATUS baHkoM pemieHus o
BbIJ]a4€ KPEJIUTA.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpaimienuu B bank mo BceM kaHajiaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-IeHTpe, KOTOpHIE OCYIIECTBIISIIOTCS C TIOMOIIBIO COMOCTABIICHUS] MPEIOCTABICHHOMN
[Tonb3oBareneM uHPOpMaLMKM C JAaHHBIMU, UMeoIUMUCS B banke, B ycraHoBieHHOM B banke
nopsinke. B memsx Ayrentuduxarmu y Ilomp3oBatens B KoHTakT-IeHTpe HE 3amparinBacTCs
nndopmanus o Ilapone/ Bpemennom mapone/ OmnopazoBom mapose, o IIMH-kone x reneparopy
naponeit/I[IMH-kone k Kapre, o 3-D maporne, o monmaom Homepe Kaptel, o Homepe CVV/CVC/CVP
Kaptsi.

Ayrtentudukauus Iloan3oBarens B Cucreme — mpoleaypa MPOBEPKH TMOITUHHOCTH
cBeaenuii, uaentudunupyromux [lonp3oBarens mpu BXoJle B CUCTEMY C HCIOJIb30BAHUEM METO/OB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe obmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBINM — OaHK»
(AO «Poccenbpxo30aHK»).
BaHKOBCKH cYeT — KapTOYHBIA cYeT, TeKyumi cuer/HakomuTenbHbIH cuer/cyer uist

OOCITy’)KUBaHHS KpPEIUTa/KPEAUTHOW KapThl, c4yeT Mo BKiIaay «Jlo BocTpeOoBaHHsI»/CUET st
00CITyKMBaHUS KPeIuTa/UHAUBUAYAIbHBI MHBECTUIIMOHHBIN CUeT/OpOKEpCKHil cyeT, OaHKOBCKUMN
CYeT B JIPAaroleHHBIX MeTauiax (3o0J0Te, cepedpe, IIaTHHE, NAUIAANH), OTKPBITBIA MOApa3IeIICHUEM
banka na ums Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/LIax (30J10Te, cepedpe, NMJIaTHHE, MAJJIATUN)
(BCAM) — cuer, otkpbIThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBarOIINil
OCYILIECTBJIEHUE 110 HEMY OIIEPALIMI B COOTBETCTBUHU C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanum.

Buomerpuueckne mnepcoOHAJbHbIC [JAAaHHbIE — CBEIACHUS, KOTOPbIE XapaKTEpU3YIOT
¢u3nonornyeckue U OMOJIOrnYeckue 0CoOEHHOCTH (U3UYECKOTo Jula (M300pakeHue JI1ia, 00pasibl
rojoca, TOJy4YeHHBbIE C TOMOIIBI0 (HOTO/BUAECO/3BYKO3AMMCHIBAIOIIMNX YCTPOUCTB) M Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTb.

bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM [ nened yvyera JAEHEKHBIX CpPEICTB
[Tonp30Barens, UCMOIBL3YEMbIN JJII PACUETOB IO 3aKJIIOYCHHBIM B MHTepecax [lomp3oBarens caenkam
U TI0 UHBIM 00f3aTeNbCTBAM, BO3HHKAIOUIMM W3 COTJIAIICHHWS O TMPUCOCTUHEHUH K YCIOBHUSIM
Pernamenta okazanus Opokepckux yciayr AO «Poccenbxo30anHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoil  nmesrenbHOocTH  AO «Poccenbxo30aHKk»  W/WIM  OTKPBITUM  WHIUBUAYAIBHOTO
nHBeCTHIIMOHHOTO cueTa AO «Poccenbxo30aHk.

Bpoxkepckoe ob0cay:;kuBanue — npeaocrasienue bankom Ilonb3oBaTento ycayr Ha OCHOBaHUH
3aKJIIOYEHHOTO COTJIAIICHUs O MPUCOSANHEHUH K YCIOBHSAM PernmamenTta okazaHusi OpOKEpPCKUX YCIYyT
AO «Poccenbxo30aHk», VYcnoBusim OCYLIECTBIIEHUS JIETIO3UTAPHOMN JIeATETbHOCTH
AO «Poccenbx030aHKk»  W/WIX ~ OTKPBITHM  WHIMBHIYaJbHOTO  WHBECTHUIMOHHOTO  CYeTa
AO «Poccenbxo30aHKy.

BasroTHasi mapa — OTHOILIEHHE LIEH MHOCTPAHHOM BaNtOTHI U pyOisielt P® nubo mHOCTpaHHBIX
BaJIOT, ycTaHoBJIEeHHbIE [lonb30Barenem npu noakiatoueHnu CepBuca o Kypcam BajlioT.

Bepudukauuss — nmoarBepxkAecHUE HOMEpa MOOMIBHOTO TeledoHa POCCHUHCKOTO Ooreparopa
MOOUITFHOM CBsI3H, a TaKke ero npuHaanexxHoctu Knuenty/ [lons3oBarento, B IENSIX MPeI0CTaBICHUS
noctymna Kk Cucreme/n3mMeHeHuss HoMepa MOOUIIBHOTO Telle(oHa, SBISIFOIIETOCS 3aperuCTPUPOBAHHBIM
HOMEpOM, B paMkax mpenoctasienus [1bO. Bepudukamus ocyiecTBisieTcs myTeM HarmpaBiIeHHs Koia
noatrBepxkaeHuss B SMS-cooOmennn Ha HOMep MoOwiIbHOTO Tenedona Kimenta/ Iloms3oBarerns,
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MIPEIOCTABIICHHBIM MPH TNPUCOCAUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MPEAOCTaBICHHbBIN H
3aperucTpupoBaHHbli B banke i monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxkuBaHusi nepxkareneil kapt AO «Poccenbxo3bank»/[IpaBuiamu
MPEAOCTABIICHUS] U UCTOJIb30BaHUs KpeauTHbIX KapT AO «Poccenbxo30aHK» € JIbBTOTHBIM MEPUOJIOM
KpeIMTOBaHUs, W JajdbHelmeir ero mpoBepku bankom. Ilocne ycmnemHol Bepudukanuum HoMmepa
MOOMIIBHOTO Tesie()OHA JAHHBIH HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — Kapra MEXIYHapOOHBIX IUIATEXKHBIX CHUCTEM, OCYIIECTBIICHUE
onepauuii 1o koropoi oOecneuunBaercs AO «HCIIK» u npou3BOAMTCS MCKIIOYUTEIBHO Ha
tepputopun Poccuiickoit denepanuu, BblyckaeMas TOJbKO Ha UM JlepxkaTenss M He UMeErolas
MaTepUaIbHOr0 HOcUTeNs (IIacTuka). BuprTyanpHas kapTa NpeaHa3Hau€Ha MCKIIOUUTEIbHO MJIs
COBEPILEHHUS ONepaliid C UCIOJIb30BAaHUEM PEKBU3UTOB IIJIATEKHOW KapThl B ceTU MIHTEpHET, KOTOphIE
He TpeOyIoT (HU3MUYECKOTO MPEAbBICHUS TUIATS)KHOM KAPTHI ISl CBOETO 3aBEPIICHUSI.

Bpemennblii mapojb — jgomnoigHUTENbHBIM uaeHtudukarop Ilonb3oBarenss B cucrteme
«aTepHer-0ank», ucnoib3yeMbld mnpu  ayreHTH(ukauuu [lompzoBarenst B Cucreme u
MPEJICTaBISAIONINI cOO0M MOCIeI0BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO andaBUTa H/WIK
udpsl). Bpemennsiii mapons HanpasisieTcst [lonb3oBaTento ¢ ucnonb3oBanneM SMS-cooOmieHus: Ha
3apeructpupoBanHblii Homep [lonb3oBatens npu nonkmtoueHun [IbO, nubo mpu BOCCTaHOBICHUU
nocryna kK /IbO B cooTBeTCTBUU € HACTOSAIMMHU Y CI0BUSIMU. BpeMeHHBIi aposb AelcTBYeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [loiap30oBaTenieM Ha MOCTOSIHHBIN MapoJib MPH MIEPBOM BXOJIE B CUCTEMY (B
3aBUCUMOCTH OT TOTO, YTO HACTYMUT PAHBIIIE).

Bropoii 1OKyMeHT — 3arpaHU4HbIi MAacloOpT, BOAMUTEIBCKOE YIOCTOBEPEHHE, NMEHCUOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllMii CTpaxOBOM HOMEpP MHIMBUJYaJbHOTO JIMIIEBOIO CYETa
(CHUIJIC), mubo yBemomienue Ilencuonnoro ¢onna Poccuiickoit denepannu/CounanbHoro (hoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PUIIMPOBAHHOTO) YUETa, COACpIKAIIEE
YHUKaJbHbIA HOMep annekTponHoro CHUJIIC.

I'enepaTop mapoJieii — NpuKIagHOE NPOrpaMMHOE OOecreueHue, NpeJHa3HAaYeHHOEe JUIs
nporpamMMHoil  ayreHtudukanmu Iloms3oBatens B Cucteme. ['eHeparop mnaponeil BCTpoeH B
npwiokenne «MoOWIbHBIM OaHK», YCTaHABIMBACTCS W aKTUBUPYETCS HAa MOOHMILHOM YCTPOWMCTBE
[Tonp3oBares.

Jepaxatenb — KiueHT, Ha UM KOTOPOTO OTKPHIT KapTOYHBIA CYET M BBINYILEHA OJHA W/UIU
OoJee muaTexHas KapTa.

JucrannuonHoe OankoBckoe oo0cayxuBanue (JAbO) — mpenocraBienne bankom
[Tonb3oBarento OaHKOBCKHX H/MIIM MH(POPMAIMOHHBIX YCIYT € HCMoib3oBaHueM CHCTEMbI, B TOM
quclie IPEeJ0CTaBICHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIIECTBIISATh PAaCUETHbBIE ONEpaliH.

JloroBop — VYcioBHS KOMIUIEKCHOTO OaHKOBCKOTO OOCITYXHBaHHUS JAep:kareneil KapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilombp3oBarereM o0 MNpeaoCTaBICHUH
KpeAUTa/BBITYCKE KPEAUTHOM KapThl, COCTOAMN ©3 moamuceiBaemoro CornamieHuss W
cooTBeTcTBYIOmUX [IpaBuin npenocrasnenust puzndyeckum aunam kpeautos/IIpasun npenocraBneHus
U UCTHONb30BaHusl KpeAuTHbIX KapT AO «Poccenbxo30aHk» ¢ JbTOTHBIM MEPHOJOM KpPEIUTOBAHUSA,
VYcnoBusi  pazMeleHuss U OOCHYyKMBaHUS ~ OaHKOBCKMX  BKJIQJIOB  (PU3WYECKUX  JIUI[ B
AO «Poccenbxo30aHk» C uUCHoiIb30BaHWEM cucTeMbl «HTepHeT-0aHK U «MOOUIBHBIA OaHKY,
VYcnoBus OTKpBITHSL, OOCTYKMBaHUS U 3aKpbITHA cueToB pusnueckux iul B AO «Poccenbxo30aHk» ¢
ucrnonib30BaHueM cucteMbl «lMHTepHET-0aHK U «MOOWIBbHBI OaHK», YCIOBUS OTKPHITHS U
oOcmyxxuBaHusi cuyetoB ¢u3uueckux Jmn B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHHS
neno3utapHoil nestenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
WCIOJIb30BAaHUEM HHIUBUAYAIbHOIO WHBECTULMOHHOTO cyera, PernmaMeHT okazaHusi OpOKEpCKHX
yenyr AO «Poccenbxo36aHk», Y CIOBUS OTKPBITHS, OOCITYKUBAHUS U 3aKPHITHSI OAHKOBCKUX CUETOB B
nparoneHHbIx Metaiax (usnyeckux aui B AO «Poccenbxo30aHk» € UCHOJIB30BAHUEM CHCTEMBI
«UHTepHeT-0aHK» M «MOOWIBHBIN 0aHk», YcioBus odopmiieHus u oOciyxuBanus [lakera ycmyr
AO «Poccenbx030aHK» C HCTOIB30BAHUEM CHCTEMBI JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHWBaHHS
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dunueckux mur «MoGumbHBI G6ark», Jlorosop mo ITakery ycmyr!, JoroBop 6aHKOBCKOTO CUETa B
JParoleHHbIX MeTaJIax Uil (GU3NUYECKUX JIMIL, a TAK)KE WHOW JIOTOBOP, 3aKIIOUEHHBINH ¢ (PU3NYECKUM
JIMIIOM, B paMKax KOTOPOTO €My OTKPBIT KapTOUHBIN cueT/TeKyiiui cuer/HakonuTenbHblid cuet/cyer
mo BKIagy/cder mo Bkiany «JJo BocTpeboBaHus»/cHeT nns  OOCTY>KMBaHUS KpeauTa W/WIH
npenocrasiieH kpeaut/bC/IM.

Jorosop Y — cranmaptHas ¢(opMa JOroBOpa JIOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu (i CTaHAAPTHBIX CTpAaTeTWid yNpaBJeHHs), VYTBEPKACHHAs YIPaBISIIOIMIUM U
OIpeEIAONIas YCIOBUS M NOPSAOK nepenaun KiMEHTOM JEHEXHBIX CpPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistomemy. s neneit nacrosmux Ycnouid JloroBop Y paccmarpuBaercst Kak
OTroBOD, oTAeNbHbIN OT [JoroBopa 1Y NUC.

Horosop Y UUC — crangaptHas ¢hopma JI0roBopa JOBEPUTEILHOTO YIIPABJICHHUS IIEHHBIMHU
Oymaramu, IpeIyCMaTpUBAIONIas OTKPHITUE M BEACHHWE MHIUBUAYAJIHHOTO MHBECTUIIMOHHOTO CUETa
(nnms cTaHAApPTHBIX CTpATErwil yrpaBieHHs), YTBEp)KICHHas YIPaBIAOIMIUM M OMNPEIeNomnas
yCIOBUSL M NOpAAOK nepenaun KIiMEeHTOM JEHEXHBIX CpEACTB B JOBEPUTEIBHOE YIPABIICHUE
VYnpasnstoiiemy.

JlONOJIHUTEJIBHBIH KOHTPOJIb PACHOPSKEHUN — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenanubix [lonszoBatenem D11/, a Takke cOOp HHPOPMAIIUN O TEXHUYECKOM COCTOSIHUU YCTPOMCTB
[Tonp30Baresns, ¢ MOMOIBIO KOTOPBIX ocyliecTsisiercs padora B /IbO, u nporpammHoro obecreyeHus,
UCIonb3yeMoro Ha ycrpoucrBax llonb3oBaTens, B LenAX MHUHHMU3ALUUMUM PUCKA IOMBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnucanust neHexxHbIx cpencts [lonb3oBarens.

JlonotHUTE/ILHBIE YCJIOBUSI — Y CIOBHS pa3MEIIeHUs U OOCTYy)KMBaHHsI OAaHKOBCKHUX BKJIAJI0B
¢usnueckux s B AO «Poccenbxo30aHK» € HCHOJB30BaHHWEM cHUCTeMBbl «HTEepHET-0aHK» U
«Mobunphbiii 6ank» (IIpunoxxenue 1 k HacTosmKUM YCIOBUSM), Y CIOBUSI OTKPBITHS, 0OCTY>KUBAHUS
u 3akpeiTusi cuetoB Qu3mueckux Jun B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM CHCTEMBI
«UnrepHer-6ank» u «MobOunbHblii O0ank» ([IpunokeHue 2 K HACTOALUM YCIOBHSM), Y CIOBUS
OTKPBITHUS, OOCTY)KHBAaHUSI M 3aKPBITUSI OAHKOBCKHX CUYETOB B JPAroleHHBIX MeTauiaX (hU3NIECKUX
mun B AO «Poccenbxo36aHk» ¢ ucnonib3oBaHueM cucteMbl «HTepHeT-0aHk» 1 «MOOMIBHBIN GaHK»
(ITpunoxenue 7 K HACTOSIIIUM Y CIIOBUsAM), YciaoBus odopmieHust U oOciyxuBanus [lakera ycmyr
AO «Poccenbxo30aHK» C HCIOJIB30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYKUBaHUS
¢usnueckux nur «MoOwibHb Oank» ([IpunokeHne 8 K HACTOSIIUM Y CIIOBHSM), SIBIISIFOIIHECS
HEOTHEMJIEMON YaCThIO HACTOSAIIUX Y CIIOBHH.

JlocpoyHoe TmorameHue KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
o0beMe/ToCpOYHOE MoTaIIeHNe YacTy KpeauTa 1o nauimatuse [lonp3oBarens.

Enunas ouomerpuyeckas cucrema (EBC) — rocynapctBeHHas MHGOpMaLMOHHAs cHCTEMa
«Enunas cuctema UIACHTU(QUKAUUMU U ayTEHTU(QUKAIUMU (PU3MYECKUX JIMI[ C HCIHOJIb30BAaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentudguxanum u  ayrentudpuxanum (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOM YCTaHABIMBAETCS
[IpaButensctBOoM Poccuiickoit denepannu, U KoTopas oOecneunBaeT B Cllydasx, IPelyCMOTPEHHBIX
3aKoHoJaTenbCcTBOM Poccuiickoit  ®Denepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(pOpMAaINH,
coJiep Kalieics: B TOCy1apCTBEHHBIX HH(DOPMAITMOHHBIX CUCTEMAX.

Enunoe 3asiBjeHne Ha 0aHKOBCKHME MNPOAYKTBI I (HU3MYECKHX JIHI B
AQO «Pocceabxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBneHne Ha OaHKOBCKHE
npoaykThl Uit ¢uszndeckux jun B AO «Poccenbxo30aHk» (TEKYyIIM cueT, HaKONMUTENbHBIA CYET,
KapTOYHBIN CUET, TUCTAHIIUOHHOE OAHKOBCKOE 00CITYy)KUBAaHUE).

3aperucTpupoBaHHbIi HOMep — ucnonb3yemblii [lonb3oBaTenem/KinneHToOM Ha 3aKOHHBIX
OCHOBAHHUAX M BepUPHUIMPOBaHHBIA B baHke HOMep MOOMIBHOTO TenedoHa POCCUIUCKOTO OorepaTopa
MOOUJIBHOW CBSA3M. 3aperucTpUpOBaHHBIM HoMep HeoOxomaum it mnonydeHus Ilonmp3oBarenem
BPEMEHHOTIO TMapoJis, OJHOPA30BBIX MapoJiel, Kojga akTHBallMM, a Takxke SMS-yBenomieHuii, B

! BosmoxnocTs 3akmodenus Jlorosopa no Iakety yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercs TapudHbIM miaHom
o Iakety ycmyr.
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CIIy4asix, ONpeleJICHHBIX HACTOSIIUMHU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHME HA [JOCPOYHOE IIOTalleHWE KpeauTa B IIOJHOM
o0BbeMe/10CpOYHOE TorallleHne YacTu KpeauTa o nuunuatuse [loap3oBaTens.

3asnBiaenue Ha 3ameny KapThl AQ «Pocceabxo3dank» — odopmiennoe nmo gopme banka
3asBieHUE Ha 3aMeHy KapThl AO «Poccenbxo30anky.

3asiBjieHHe HA U3MeHeHHe BUANMOCTH 0aHKOBCKHX MPOAYKTOB - 0()OPMIICHHOE 110 TUIIOBOM
¢dbopme banka 3asBieHHe Ha HM3MEHEHHE BHUIUMOCTH OAHKOBCKHX CYETOB/CYETOB IO BKJIAJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U NMpoBeaeHus onepauuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHe KOJA0BOro cjioBa — opopMieHHOE Mo TUNoBod ¢opme banka
3asBJICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MUCMOIb3yeMoro misi Ayrentudukamuu [lomp3oBarens B
KonTakr-nientpe ans nonyyenus [lonpzoBateneM nHpopMaluu/mpoBeIeHUS ONepali.

3asiBjieHHe HA U3MEHEeHHe JOrMHa — opOpMIICHHOE 10 THIIOBOW Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEHHe HOMepa MOOWJILHOIro TejdeoHa — OPOPMIICHHOE MO TUIOBOMH
¢bopme banka 3asBieHHe Ha H3MEHEHHE HOMepa MOOWIBHOrO TenedoHa, SBISIOLIETOCs
3aperuCTPUPOBAHHBIM HOMEPOM, B paMKkax rnpenocrtasienus JJbO.

3asiBjleHHe Ha KOMILUIEKCHOe OaHKOBCKOe OO0C/Hy:KMBaHHMe Jep:KaTejiel  KapT
AO «Pocceabxo30ank» — opopmiieHHoe 1Mo Gopme banka 3asBiIeHHE HAa KOMIUIEKCHOE OAHKOBCKOE
obciyxuBanue nepxareneit kapt AO «Poccenbxo30aHK.

3asiBjieHHe Ha OTKPbITHE cyeTa — odopmiieHHOe 1o popme baHka 3asBieHHE HAa OTKPHITHE
cuera.

3asiBjleHHe HAa OTKJIK4YeHHe — OQOpMIIEHHOE IO TUNoBOoi (opme banka 3asBieHue Ha
OTKJIFOUEHHUE IUCTAHIIMOHHOTO OAHKOBCKOT'O 00CTYKUBAHUSI.

3asiBjieHMe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJKJIIOUEHNE/BO300HOBICHHE JOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTOJBb30BaHUEM cucTeMbl «lMHTepHeT-0aHk» u «MoOwnbHbBI OaHk»/EnuHoe 3asBieHHE Ha
O0aHKOBCKME TPOMYKTHl ansi  ¢usndeckux mui B AO «Poccenbxo30aHk» (TEKyIIUHA —CUET,
HAKOTIMTENBHBINA CUeT, Ae0eToBast KapTa, JUCTAaHIIMOHHOE OAHKOBCKOE OOCTyXKHBaHKE)/ 3asBJICHUEC HA
KOMIUIEKCHOEe OaHKOBCckoe oOcnykuBanue nepxkareneid kapt AO «Poccenbxo30aHk» B paMkax
BhIOpaHHOTO JlepxarenemM TapudHOro rijaHa/3asBieHie Ha KOMILUICKCHOe 0AaHKOBCKOE 00CITy:KUBaHUE
nepxateneit kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJETHUX JUI B Bo3pacTe oT 14 mo 18
net)/3asBIeHNE HA OTKPHITHE CUETA. >

3asiBleHHe HAa pa3oBOe¢ IePevYHC/IeHHE [CHEKHBIX CPEeICTB €O cYeTa N0 BKJIagy —
odopmiienHoe 1o popme baHka 3asBIeHNE Ha pa30BOE MEPEUNCIECHUE AEHEXKHBIX CPEJCTB CO cyeTa 1o
BKJIATYy.

3asiBjleHHe Ha yNpaBjieHHe CepPBHCOM /I€HEKHBIX IepeBOJ0B MO0 HOMepy MOOMJILHOIO
TesieoHa — oopmIIeHHOE MO TUMOBOM ¢opme baHka 3asBieHHE Ha HACTPOWKY BO3MOKHOCTH
OCYILIECTBIICHUS IEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeneoHa.

3asiBjieHHe HA YCTaHOBJIEHHMeE IOJIHOIO0 A0CTYNa - oopMiIeHHOE o THIOBOH (hopme banka
3asiBJICHHE Ha YCTaHOBJIEHUE IOJIHOTO JOCTYyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCITYKHBaHHIO C
UCIOJIb30BaHUEM cUCTeMbI «HTepHET-0aHK» U «MOOUIBHBIN GaHK».

3asiBjleHHe 0 3aKpBITHM  c4YeTa W/MJIM  TpPeKpalleHMH  JelHCTBUSI  KapThl
AO «Pocceabxo30ank» — odopmieHHoe no (opme banka 3asBieHHEe O 3aKphITUM cUeTa W/HIN
npekpaieHuu aerctBus kaptel AO «Poccenbxo30ank».

2 EnuHoe 3asBleHUE Ha OAaHKOBCKHME HPOAYKTH juis (usuueckux ymi B AO «Poccenbxo3baHk» (Tekyliuii cuer,
HaKOMUTEJbHBIN cYeT, jae0eToBas KapTa, AUCTAHIIMOHHOE OAaHKOBCKOE OOCITYXMBaHHE)/3as BICHHE HAa KOMIUIEKCHOE
G6aHKoBckoe oOcimyxuBaHne nepxareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
obcyxuBanue nepxkareneit kapt AO «Poccenbxo36aHk» (I HECOBEPLICHHOJIETHHX JIUII B Bo3pacte oT 14 no 18 ner)/
3asBJIEHHE Ha OTKPBITHE cueTa OyleT cuuTaThCsl 3asBICHHEM Ha IMOJKIIOYEHHE B CIydae HAJIMYHUS COOTBETCTBYIOIIETO
BeIOopa Kimmenrom ycnyru 1BO.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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3asiBjieHre O TNPUCOEIMHEHMH K YCJIOBUAAM pasMemieHusi (U3NYECKMMHU JHIAMU
0aHkoOBCcKUX BKJIaT0B B AO «Poccenbxo3dank» — odopmiennoe no ¢opme banka 3asBieHue o
MPUCOCAMHEHUH K YCIOBUSIM pa3MelleHus (u3ndyeckuMu JunaMud OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHK».

3asiBjienue o pa3ojokupoBke KapThl AO «Poccenbxo30aHk» — odopmieHHOE 1O dopme
banka 3asBienne o pazonokupoBke kapTel AO «Poccenbxo30anK.

3asiBjieHHe 0 pacTOp:KeHMHU [10roBopa — odopmiieHHoe Mo (opme banka 3asBieHue o
3aKpPBITUH TEKYILEr0/HaKOMUTEIBHOTO CYETa.

NupuBuayanbubiii nHBecTUHHOHHBINA cyeT (MUC) — cuer BHYTpEeHHEro y4era, KOTOPBII
npeaHasHaueH At 000COOICHHOTO yyeTa JIEHEKHBIX CPEJCTB Ha OPOKEPCKOM CYeTe U IIeHHBIX Oymar
Ha cyeTe JIeno, 00sA3aTeIbCTB M0 JOroBOpaMm, 3aKiIto4eHHbIM 3a cueT [lonb3oBarens ans ueneit UUC, u
KOTOpBI OTKpbIBaeTCs U Benercss bankoM B cooTBeTcTBUU ¢ cornamenneM MNC.

NupuBuayanbublii nHBecTHIHOHHBIN cyeT B 1Y (MUC B 1Y) — cyeT BHYTpEHHEro ydera
VYnpasisromero, KOTOpbIi NpeaHa3HadeH sl 000COOJCHHOTO y4yeTa JIEHEKHBIX CPEICTB, IIEHHBIX
Oymar Kimenra, 00s3aTenbCTB IO JOrOBOpaM, 3aKJIFOUEHHBIM 3a CyeT YyKa3aHHoro KiueHta, u
KOTOPBIM OTKPBIBAETCS U BEAETCS Y IpaBisiomuM B cooTBeTcTBUM ¢ JloroBopom 1Y MHUC.

«HTepHET-0aHK» — aBTOMATH3MPOBaHHAs OAHKOBCKas cucTeMa, oOecreuyuBarolias 4depes
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO CeTh MHTEpHET AMCTaHIMOHHOE OAaHKOBCKOE OOCTY)XKHBAaHHE
[Tonp3oBares.

Nudopmanuss o pasmepe 3a10/KEHHOCTH IO Kpeauty — uHpopmauus 00 ocTarke
OCHOBHOT'O JIOJITA MO KPEAUTY (B TOM YHCIIE MPOCPOYEHHOIO), pasMepe MPOIEHTOB (B TOM YHCIIE
IIPOCPOUYECHHBIX ), HEYCTOWKE M MHBIX aTtexkax Knuenrta nmo JloroBopy o IpenocTaBlIeHUU KpeauTa,
OCTaTKe JCHEeKHBIX cpelcTB Ha Cyere [ 00CTyKUBaHUS KPEIUTA.

HUTC «Quik» — wunpopmanmonHo-roprosasi cucrema Quik, pa3paboTaHHas KOMIaHHEH
000 «APKA TekHONOMKU3»: MpOrpaMMHOE OOECIEUYEeHHE CHCTEMbl YIAJeHHOTO JIOCTYIIA,
no3BoJsitoriee [loap30BaTenio OCYIIECTBIATh Nepeaady MOpyYeHHd W OoOMeH WH(OPMALMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE OIepaluii B paMKax COIVIAICHHS O MPHUCOSAMHEHUU K YCIOBHUSAM
PermamenTa okaszanus Opokepckux yciuyr AO «Poccenbxo30aHK» B BUAC dJIEKTPOHHBIX JIOKYMEHTOB C
HCII0b30BaHUEM ceTu MHTepHeT.

Kapra/llnarexxnass kapra — jokanbHas kapta baHka w/wim muiatexHas KapTa TUIATE€KHBIX
CHCTEM M KaTeropui, YyCTAHOBJIEHHbIX B Tapudax MO BBIIYCKY U  OOCIY>KHBaHHIO
Ne0eTOBBIX/KPEAUTHBIX KapT (B ToM uucie B Buae Qopm-gpakropa) w/mian Lludposas kapra,
SMUTHpOBaHHas bankoMm Ha nmsa [lepxatens.

KapTouHnslii cdyer — OaHKOBCKHMI cueT, NpeAHA3HAUYEHHBIM [UIsI OTpaKeHUs oOlepaiui,
IIPOBOJIUMBIX C HCIIOJIb30BAaHHMEM OaHKOBCKOM IJIaTE€XKHOM KapThl (PEKBU3UTOB OAaHKOBCKOM
IJIaTEKHOM KapThl)/0€3 MCHOJIb30BaHUS OAHKOBCKOM KapThl B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @eneparuu 1 Y CIoBUSIMHE KOMILUIEKCHOTO OaHKOBCKOTO OOCITY>)KMBaHHUSI Iep:KaTenei KapT
AO «Poccenbxo36ank»/IIpaBunamMu  mpenocTaBiIeHUs] W UCHOJIb30BAaHUS  KPEAMTHBIX — KapT
AO «Poccenbxo30aHK» € IbIOTHBIM NEPUOJIOM KPETUTOBAHUS.

Kauenr - ¢Qusnueckoe M0, HA UM KOTOPOTO HAa OCHOBAaHUU COOTBETCTBYIOLIETO
3asBIICHUS/PACIIOPSIKCHHS/ZIOTOBOpA  OTKPHIT ~ OAHKOBCKHMH — cyeT/cdeT 1Mo  BKiaay/cyer — uis
00CITyKMUBaHUS KpeIuTa, TOCTOBEPHOCTh MICHTU(UKAIIMOHHBIX CBEJIEHUN KOTOPOTO MOJATBEPKICHA C
HCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJEKAIIUM 00pa3oM 3aBEPEHHBIX KOMHH JOKYMEHTOB,
MpeIbsABICHHBIX B Topa3aeneHuu banka, v (Uau) nIpu NPOXOXKACHUU Y NaTeHHON HIEHTU(UKALINU C
TIOMOIIIBIO NIEKTPOHHBIX CEPBUCOB FOCYIAPCTBEHHBIX HH(POPMAIIHOHHBIX CHCTEM:,

Kox — rpaduueckas uHbopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ moMOIb0
koToporo Ilonb30BaTens MOXKET OCYIIECTBUTH CHATHE HAJIMUYHBIX JIEHEXKHBIX CPEICTB C KAPTOYHOIO
cyeta npu mnoATrBepxaAeHuM BBoAoM I[IMH-konma 1isi CHATUS HaJWYHBIX JCHEKHBIX CpPEACTB B
6ankomare banka (c Hannuuem ckaHepa mrTpux-koaa). @opmupoBanue Kopa ocymiecTBisercss B

3 EBC, ECUA.
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npuiaokeHnn «MOOUIBHEI 0GaHK» M JOCTYIHO I Je0eToBeIX Kapt® B pybomax Pd. Ko
dopmupyercs Ha (puKCHpoBaHHYIO cymMy (He Gomee 15 000 py6neit PD°), umeeT orpaHuueHHe MO
BpPEMEHH HCIOIb30BaHus (He Oosee 120 MUHYT C MOMEHTa (OPMHUPOBAHUA) U MOXKET OBITh
UCTOJIb30BaH OJHOKpaTHO. OqHOBpeMeHHO y [lonb30BaTens MokeT OBITh CHOPMHUPOBAH TOJIBKO OJUH
Konx.

Kon aktuBanmu — mudpoBoii Ko, HANpaBICHHBI BaHKOM Ha 3aperuCTpUPOBAHHBIA HOMED
tenedona Ilomp3oBatens B Buime SMS-cooOmienus. Kox akTuBanuym HEoOXOAWM JUIsl aKTHBAIUU
reHepaTopa mapoJiei, BCTpPOSHHOTO B MPHIIOKEeHNE «MOOUITBHBIN 0aHK» Ha MOOMIIEHOM YCTPOMCTBE.

Koa mnoarBep:aeHusi — TPOBEPOUYHBIM IUGPOBOM KO, HampaBisieMblii bankoMm B BuIe
SMS-coobmenuss Ha HOMep MoOwmiIbHOTO Tenedona Komenra/Ilonp3oBarens, MpeaoCTaBICHHBIN
Knuentom/Ilonp3oBaTenieM Mpu  MPUCOSAMHEHWHM K  HACTOSMIMM — YCIOBUSIM  JHOO  paHee
npenocraBieHublii  Knuentom/Ilons3oBatenem B bank u 3apeructpupoBaHHbi B banke ams
nostydenusi 3-D maposeil B cOOTBETCTBUU C Y CIOBUSIMU KOMILIEKCHOTO OaHKOBCKOTO OOCTY>KUBaHUS
nepxateneit kapt AO «Poccenbxo36anky/[IpaBunamMu npeaocTaBIeHUS] U UCIIOTH30BAHMS KPEAUTHBIX
kapT AO «Poccenbxo306aHK» ¢ JIbIOTHBIM MEPUOJOM KPEIUTOBAHUA, B LIEISIX BepuU(UKALUUA JaHHOTO
HOMEpa MOOMIIBHOTO TeseoHa.

KooBoe cj10BO — TIOCIIENOBATENBHOCTh CHMBOJIOB, yKa3aHHas KiueHToM B 3aspneHmu’® Ha
BBIITYCK TUIATE)KHOW KapThI HITU B 3asIBJICHUH Ha TIOJKITIOUEHHUE U UCTIONb3yeMast Ui AyTeHTH(PHUKAINN
[Tonb3oBarenss B KonrtakT-uentpe st mnonydenus Ilonb3oBarenem uHQOpMaMK/MPOBEACHUS
onepauuu.

KonTakT-uentp — Mo/ipa3iesieHne banka, OCYIIECTBIISIOIIEE 00paboTKy
BXOJIINX/MCXOSIINX  TOJIOCOBBIX W MYJbTUMEIUHHBIX oOpamenuit ot [lomp3oBareneit,
nocrynaronux B baHkK Mo pa3ivuHbIM AUCTAHLIMOHHBIM KaHallaM CBSI3W, B T.4. MOCTYHAIOUIUX IO
TeJIeOHHBIM HOMEpaM, yKa3aHHBIM Ha OQUIIHMAILHOM caiite banka www.rshb.ru, Ha oduManTsHBINA
ajzipec IEKTPOHHOI mouTkl banka, uepe3 caiit banka wnu uHpopmanmonHeie cucteMbl banka B cetu
Wurepuer, uepe3 Cucremy.

JInMUTBI — MakCHManabHO BO3MOXHAs CyMMa pacxXxOJOBaHUs [EHEXKHBIX CpPEACTB C
0aHKOBCKOTo(MX) cueTa(OB) C HCIIOJB30BAaHHEM CHCTEMBI 3a OIPEICICHHBIH TEpHOJ] BPEMEHH.
Jlumutsl ycraHaBnuBaioTca bankom B coorBercTBUM C Tapudamu, a TakkKe IO KEIAHUIO
[onb3oBatens’ (B cymMMe, He TIpeBBINAIONIEH YyCTAaHOBIEHHYIO TapudamMu) Ha OCHOBAHUM
pacniopsbxenus [Tonp3oBaresns, HOJaHHOTO C UCTIOIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOH yHUKaIbHBIN uaeHTuukatop Iloas3oBaTens B cucteme, MpeacTaBisOnUi
co0oif mocIe0BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayihaBUTa W/WIK LU(PBI) 1 MHOTOKPATHO
UCTIOJNB3yeMBId B JalbHEWIIeM i WACHTHQHKanuu B cucreme. DopmMupoBaHHe U Iepernada
[Tonp30Bateto TOruHa ocyIecTBIsAeTCs MpH noakaodenuu JbO creayronmmu cnocobamu:

- B mojpasneneHun baHka, mMpu TUYHOM OOpAlIeHWH C JOKYMEHTOM, YJOCTOBEPSIOIINM
JMYHOCTh U HOMEPOM MOOHJIBHOTO Tesie)oHa (JIOTHH MPEeTOCTABIIETCs Ha OyMayKHOM HOCHTEIIE);

- B ycTpoiicTBax caMo00cykuBaHus (JIOTHH TIeYaTacTcsi Ha Yeke);

* BO3MOXHOCTb CHATHS HATMYHBIX JEHEKHBIX CPEJCTB € UCTIONb30BanueM Kosa 0CTyIHa ISt KapT, KOTOPBIE HAXOJATCS B
Cucreme IBO B cratyce « AKTUBHa».

® Ho He 6oJiee IMMUTA HA CHATHME HAIMYHBIX JEHEKHBIX CPEJCTB M0 KAPTOYHOMY CUETY B OAHKOMATax, YCTAHOBJIEHHOTO B
Tapu(HOM IUIAHE, B PaMKaX KOTOPOTro OOpMIIEH CUET IUIATEKHOH KapTHI.

® B pamkax KOMIUIEKCHOrO GaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika
IpenocTaBiIeHNsT KpeanTHBIX KapT AO «Poccenbxo30aHK» C JBTOTHBIM MEPHOIOM KPEIUTOBAHHS C HCIIOJIB30BaHHEM
cucremsl «Konseiiep kpenutHbIx pemennii» Ne 478-11 u [Topsiaka npemocraBnenus [1akeToB ycuyr i GU3NIECKUX JIUIT B
AO «Poccenpxo30ank» Ne 516-I1.

" Tlo senanuto ITosib30BaTeNsl BO3MOMKHA yYCTAHOBKA JIMMHUTOB TOJIBKO ISl IUIATEXKHBIX KAPT M NEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BaHWEM CcHCTeMBl «MOOWIBHBINH OaHK» B MONB3Y IOPUAMYECKHX JHIl W HWHAWBUAYAITHHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekynux cueToB, HakonuTelbHBIX CYETOB, CYETOB 110
Bkiany «/lo BoctpeboBanms». Ilo xemanuto Ilomp3oBarenss BO3MOXKHA YCTAHOBKA OOINETrO JIMMUTA IO cYeTam
[Monp30Barens (cueTa MIATESXHBIX KapT, TEKylue cuera, HakonurenbHble cyera, cueTa 10 BKIay, cueTa 1o BKiaxy «Jlo
BOCTPEOOBaHU») ISl OCYILIECTBICHHS IIEPEBOIOB B APYTUE KPEIUTHBIE OpraHU3alNH.
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- Ha caiite banka B cetn HUnreprer, mo aapecy https://online.rshb.ru nmpu nucrannmnonHoOM
nonkmouenun JIbO (morun ¢opmupyercs Ilonmp3oBareneM caMOCTOATENBHO) WM B IMPHIOKEHUU
«MoOuIBHBIN OaHK» (JOTMH MOXET ObITh c(hopMHpOBaH 1Mo kemanuio Ilomp3oBarens B ymoOHOE
BpeMs).

Metoabl ayrenTupukanuu B Cucreme — mnpejjaracMblii baHKOM METOJl OCYILECTBICHUS
BXOJa W moATBepxkaeHus omepauuii B Cucreme. AyreHtuduxanus Ilonb3oBarens B Cucreme
npoBoAuTcs BblOpaHHBIM [lonb30BaTesieM OJHUM U3 TPEX HIDKENEPEUYHCIEHHBIX METO/0B
ayreHTu(ukanuu B Cucreme:

- ¢ wucnoinp3oBaHueM SMS-ayreHTH(UKAIMM U NPOTPAMMHOTO MOAYJS — CHCTEMBI
«laTepHEeT-0aHK»: HAa OCHOBE JIOTMHA, MApoJis (B T.4. BPEMEHHOT'O MapoJjisl) U OJHOPA30BOTO MapOJIs.
BpeMenHblii Maposib MU OJHOPA30BBIC IMAPOJIM HAMpaBIsAOTCS bankom B SMS-cooOmeHusx Ha
3apeructpupoBaHHbiii Homep [Tonb3oBarens (nanee — SMS-ayrentuduxanus). SMS-ayrentuduxanms
UCIOJIb3YETCs 1711 BXOJa U MIPOBEICHUS Ollepalluii TOJIbKO B cucteme «HTepHeT-0aHK»,

- C HCHOJb30BAHMEM allapaTHOW ayTeHTU(UKALMU: HA OCHOBE JIOTWHA, maposs (B T.4.
BPEMEHHOI0 MapoJii) U OJHOPA30BOrO MapoJisi, MOJIYYEHHOIO C IMOMONIbIO YCTpPOMCTBa (lanee —
ammapatHasi ayTeHTU(UKanus). AnmapaTHas ayTeHTH(UKanus WCIONb3yeTcs Ui BXOAa U
IIPOBEICHUS Olepaliii ToIbKO B cucteMe «MuTepHeT-6ank» (He nmpegocrasisercs ¢ 19.12.2022 roxa);

- C HCHOJB30BAaHHWEM IMPOTPaMMHON ayTEeHTH(UKALMHU: HA OCHOBE JIOTMHA, Maposis (B T.4.
BPEMEHHOI'O TapoJii) U OJHOPA30BOr0 Mapoiisi, c(hOPMHUPOBAHHOTO C HCIIOJIB30BAHMEM Te€HEpaTropa
napoJieit 0o ¢ UCTIOIH30BAHMUEM OTIIEUaTKa MabIa/CKAaHUPOBAHUS JIMIIA B CITYYasiX, YCTAHOBICHHBIX
HACTOAIIMMU Y CIOBHUSIMH (Aaniee — mporpaMMHas ayreHtudukanus). [Iporpammuas ayrentuduxamms
UCTOJNB3yeTCsl JUIs BXOJa W TPOBEINCHHs omepauuii B cucrteme «lMHTepHET-0aHK» W B CHUCTEME
«MoOUITBHBIN OaHKY.

MooOnibHOe yCTPOHCTBO — TMOPTaTUBHBIM INEPCOHAIbHBIA KOMIBIOTED WM AOOHEHTCKOE
yCcTpoiicTBO MOOMIBbHOIN cBsa3u [lonb3oBarens ¢ AOCTYymoM B ceTb VIHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusM baHka &Sl yCTAaHOBKM MOOMIIBHOTO TPHIIOKEHUS «MOOWIBHBIA OaHK», KOTOpBIE
pa3meriieHsl Ha oduiaapbHoM caiite banka B cetn HTepHET 1o aapecy: Www.rshb.ru.

«MoOuIbHBINH 0aHK» — aBTOMAaTU3UpPOBaHHAsl OAaHKOBCKasi CUCTEMa, oOecrieurBaronias yepes
cetb UnTepuer JIbO Ilonb3oBatens. Cuctema «MoOMIbHbIN O0aHK» npeaocTasisercs [lonb3oBaremnto
B BHJI€ MOOWIBHOIO MPWJIOKEHHS JUIs YCTAaHOBKM Ha MOOWJIBHOE YCTpoilcTBo. B mpuiioxenun
«MoOWIbHBIN 0aHK» BCTPOEH IeHepaTop mapojei, HeoOXOIUMBIH I OCYIIECTBIECHUS TPOrpaMMHOMN
ayTeHTU(UKALINH.

MII CBII (Mo6uiabsnoe npuiioxkenue CBII) — MoOunbHOE mpuiiokeHUe, MpUHAIJIeKaIIee
AO «HCIIK» (mecro nHaxoxnenus: 115184, r. Mocksa, yn. boabmas Tarapckas, n. 11),
npeJHasHaueHHOe Uil ycTaHOBKM Ha MoOunsHoe yctpoiictBo Ilonb3oBarens ¢ 1enbio
IIPEIOCTABIICHUS M10JIb30BaTEIbCKOr0 HHTEpdetica [lonb3oBaremnto 11 noakimoueHus ero Kaprounoro
cueTa, K KOTOPOMY BbINyIlleHa Ae0eToBast KapTa, U BO3MOKHOCTH OCYILECTBIIEHUS MEPEBOJIOB Yepe3
CBII B monb3y TCII ¢ ucnonb3zoBanuem Ilnarexxusix ccputok. [opsimok peructpanuu [lons3oBarens B
MII CBII 1 nopsaok ero ucnosb3oBaHus ycranasanpaercs U koHTpoaupyercss AO « HCIIK».

HakonureabHbli cuyeT — 0AHKOBCKUU cUeT (pu3nyeckux Jiuil (Pe3nuIeHTOB U HEPE3UJICHTOB B
COOTBETCTBHUH C 3aKOHOAATEIhCTBOM Poccuiickoit @eneparin), oTKpbIThi bankoMm [lonb3oBarento Ha
ocHoBaHuM JloroBopa, npeHa3HaYEeHHbIN IS COBEPIIECHUS PACYETHBIX, KACCOBBIX M MHBIX ONEpalui,
YCTaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoii ®enepannu, HE CBS3aHHBIX C
OCYILIECTBJICHUEM  MPEANPUHUMATENILCKON  JIeATENbHOCTH, a TaKXkKe JESITeNbHOCTH  JIHIIa,
3aHMMAIOILETOCs B YCTAHOBJIIEHHOM 3aKOHOJAaTeNnbcTBOM Poccuiickoit deaepanuu nopsiake 4yaCTHOM
MIPAKTUKOM, ¢ BOBMOKHOCTBIO IMOJIYYE€HHUS MPOLIEHTOB Ha OCTaTOK JEHEKHBIX CPEACTB, HAXOIAIIMXCS
Ha cueTe.

[Ipn otkpeiTuH HakonmuTenbHOrO cyeTa KJIMEHT MOKET BbIOpaTh OINpeieseHHBbIH Tapu(HBIN
IJ1aH, JedcTByromuid B banke Ha aaty oTKpbITUs HakonmuTenbHOro cuera U Ha yCIOBUAX KOTOPOTO
HAYMCISAIOTCA MPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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HaxonureabHblii cyeT B pamkax TapugHoro miana «Moii cyer» — HakonuTeabHbIN CUET C
HAYMCJIEHUEM TPOIICHTOB Ha ()aKTUYECKUN OCTATOK JICHEXKHBIX CpeACTB Ha HakomuTenpHOM cyere Ha
HA4yaJl0 ONEPAallMOHHOIO JHS II0 TNPOLECHTHOM CTaBKE, YCTAaHOBICHHOM MJI COOTBETCTBYIOLIErO
CyMMOBOTO Juamna3zoHa TapudHoro turana «Moit cuer». C 01.02.2022 OTKpbITHE HOBBIX
HaKOIMTEJIbHBIX CYETOB B paMKax TapugHoro miaHa «Moil cuer» baHKOM He OCyllecTBIsIeTCs, paHee
OTKPBITBIC HAKOMUTENbHBIE CYETa B paMmkax TapudHoro miaHa «Moii cuer» OOCIyKHBAIOTCS B
COOTBETCTBUH C HACTOSIILIUMU Y CIIOBUSIMHU.

HakonureJbHbli cYeT B paMKax Tapu@pHoOro miana «Mosi konuwika» — HakonureinbHbIN
CUET C HAYMCIEHHEM IPOLIEHTOB HAa MUHUMAJIbHBIN OCTATOK (IO HAKOIUTENIbHBIM CUETaM, OTKPBITHIM
1o 17.07.2023 na QaxTHYECKHI OCTaTOK) JEHEXKHBIX CpeACTB Ha HakomuTenbHOM cueTe Ha Hadaio
OIEPALIMOHHOr0 JHA MO MPOLEHTHOM CTaBKe, yCTaHOBJIEHHOW baHkoMm g tapudHoro miaHa «Mos
KOIWJIKa» Ha JaTy HA4YUCICHUs IPOLEHTOB /i1 COOTBETCTBYIOIIETO CYMMOBOIO JHana3oHa, B
KOTOPBIM BXOJAUT MUHUMAJIBHBIN OCTATOK HAa HAKOIUTEILHOM CUYETE B TEYEHHE PACUETHOIO NIEPHOJA.

HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHOB «YabTpa»S, «[Ipemuym»®, « daum»
— HakonurenbHbI cueT ¢ HAYMCICHUEM MPOLIEHTOB HAa (PaKTHUECKUI OCTATOK JEHEKHBIX CPE/ICTB Ha
HakonurensHOM cuere Ha Ha4yaJlo ONEPALMOHHOIO JHS II0 IPOLICHTHOW CTaBKE, YCTaHOBJIEHHOMN
bankom s TapudHbIX MIaHoB «YiabTpay, «llpemuym», «OaUT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIE CYMMOBOMY JHana3oHy, B KOTOpPbIA BXOJWT MHHHMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJIEHJAPHOTO MECSLIA. .

HakonureabHbIi cyeT B paMkax Tapudnoro miana «Mosi Beiroga»'! — HakonurenbHbi
CUEeT C HAUYMCJIEHUEM NPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMU OTKPBITUS, 0OCTYKUBAHHSI U 3aKPBITUS
cueToB (uznyeckux Jyui B AO «Poccenbxo30aHk» ¢ UCHOIB30BaHUEM cucTeMbl «HTepHeT-0aHK» 1
«MoOwIbHBIM 0aHK» Ha KaXIyl0 CymMMOBYK 0Oa3y Ha HakonuTenbHoOM cuere Ha Hayalo
OTEPAIIMOHHOTO JIHS IO MPOIEHTHOM CTaBKe, yCTaHOBJIEHHOW bankom i tapudHoro miaaHa «Mos
BBITOZ1a» HA J1aTy HA4YMCJIEHUS NPOLIEHTOB, U ONPEIEIIIEMON B 3aBUCUMOCTH OT IIEPUOAA HAXOXKIECHUS
CyMMOBO# 0a3pl Ha HakomuTenpHOM cyere, C y4eTOM CYMMOBOTO JHMAara3oHa, B KOTOPBIA BXOIUT
cyMMoBas 0asza.

B pamkax tapudnoro miana «Most BBITOa»:

- TOoJ CYMMOBOH 0a30i MOHMMAaeTcss CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HaxonurenbHblll cUeT, 3a BBIYETOM CYMMBI JIEHEKHBIX CPEJICTB, CIIMCaHHbIX ¢ HakonurenbHOrO cuera
B TEUEHHE KaJeHJapHOTO [JHSA WIM CyMMa JIHeKHBIX CpEACTB, c(opMupoBaBUIascs Ha
HakonurensHOM cuere B pe3ynbTaTe CIHCAHMS JEHEXHBIX CpeACTB ¢ HakommrenbHOro cuera B
T€4eHHe KajleHgapHoro nAHsA. CyMmMMBl TpOLIEHTOB, BblIUIaunMBacMmble bankom Kiunenty Ha
HakonuTenbHbI cYeT, MPU3HAIOTCS CaMOCTOSITENIbHBIMU CYMMOBBIMH 0a3aMu M HE CYMMHPYIOTCS C
CyMMOBOI1 0a30ii, hopmupyemoii no HakonurenbHomy cuery KiueHrta B 1eHb BBIIUIAThI IPOLIEHTOB.

IIpn cnucanmm JOEHEXHBIX CpeacTB ¢ HakomurenbHOro cuera, B TEPBYIO OYEPEnb,
YMEHBIIIaeTCsl CyMMOBasi 0a3a ¢ HaMMEHBIIUM CPOKOM HaxokJeHus Ha HakomurtenbHoM cuete, B
MOCJICHIOI0 O4Yepe/b YMEHbBIIaeTcs cymMMoBas 0a3a C HauOOJBIIMM CPOKOM HaXOXKICHHUS Ha
HakonurenbHOM cyeTe C y4yeTOM XPOHOJIOTMYECKOro Mopsaka (pOpMHUpPOBaHUS CYMMOBBIX 0a3 Ha
HaxonnrensHOM cUeTe;

- 110/ IEPHOOM HaXOXKIECHUSI CyMMOBOM 0a3bl Ha HakonutenabHOM cueTe B LeNsAX HAYMCICHUS
M pacyeTra NPOLEHTOB Mo HakonmuTenpHOMY CUETy IOHUMAETCs CIEAYIOIUE IMOAPSA KaJeHIapHbIE
MecCsIIbl HaXOXKIACHUs CyMMOBOW 0a3bl Ha HakomurtenbHOM cyere, A KOTOPHIX YCTAHABJIMBAIOTCS
3HAYEHUS MPOIEHTHBIX CTABOK C YYETOM CYMMOBOIO JUarna3oHa, B KOTOPBIA BXOJUT cymMMoOBas 0a3a.
[Tpu 3TOM Mecsl (B TOM 4Kcie HENOIHbIN) popMupoBaHust cyMMOBO# 0a3bl Ha HakonurensHOM cuere

10

8 Tpaso Ha oQopmieHre HakonuTenbHOro cyeTa B paMKax JaHHOTO TApM(HOTrO IUIaHA MPENOCTaBIseTcs (U3NIECKUM
JUIaM TPY HAJTMYUH JeHCTBYIOIIETO MaKeTa YCIyT «YIbTpay.

® TIpao Ha oQopmieHHe HakonuTeNnbHOro cyeTa B paMKax JaHHOTO TApM(HOTrO IUIaHa MPENOCTaBIseTcs (U3NIECKUM
JIMIaM IpU HaJTH4YUM JeiicTBYoIero nakera ycuyr «lIpemuym».

0 TTpaBo na opopmienre HakomurenbHOro cyeTa B paMKax JAHHOTO TapU(HOTO IUIAHA TPENOCTABISETCA (PU3UIECKUM
JIUIaM IpU HaJTH4YUH JEHCTBYIOIETO MaKeTa YCIyT «QIUT».

11 Yenyra jocTynHa ToabKo U HAJTMYHH TEXHUIECKOH BO3MOXHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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MPU3HAETCS MEPBBIM MECSIIEM MEPBOTo MepHoa HaxXx0XJIeHUs chOPMUPOBAHHON CyMMOBOM 0asbl Ha
HakonutenbHblil cuer [uisl 1efei HauMCIIeHUs U BhITIaThl poleHToB Kinenty no HakonurenbHOMY
cyeTy 3a ykazaHHbli W mnocuenyromue mecaipl. C 10.11.2023 oTKpbhITHE HOBBIX HAaKOMUTEIbHBIX
CYETOB B pamKax TapudHoro miana «Mosi Beirona» BaHKOM HE OCYIIECTBISIETCS, PaHee OTKPHITHIE
HAKOMUTEJIbHBIE cueTa B paMKax TapudHoro miaHa «Mos BbIroa» o0CIyKUBAIOTCS B COOTBETCTBUH C
HACTOSIIIUMU Y CIIOBHUSIMHU.

[Topsinok, ycnoBusi U pa3Mepbl MPOLEHTHBIX CTAaBOK, HAYMCIISIEMBbIX W BBIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXKHBIX CpeACcTB Ha HakomurenbHOM cuere, OTKpbITOM 10 «22» ampens 2020 rona,
¢ «22» anpens 2020 rona ocymecTBIsSIeTCs Ha yCJIOBUIX HakonuTenpbHOTo cuera B paMKax Tapu(pHOTO
iana «Mowu cuer».

Hasor Ha mnpodeccmoHaJbHBIIA A0X04 — CHEIUAIbHBIA HaNOroBbld pexxum «Hamor Ha
npodecCHOHABHBIN I0X0/1», ONPEICICHHBIN B COOTBETCTBIH ¢ DenepanibHbIM 3akoHOM Ne 422-D3.

Hepe3uaeHnrni:

- (¢u3Wueckue IUIA, HE SIBISIONIMECS PE3UJCHTAMH B COOTBETCTBHUHM C OIPEACICHUEM
«Pe3umenTy;

- IOpPUAMYECKHE JIHIA, CO3JaHHBIE B COOTBETCTBUU C 3aKOHOJATEIHCTBOM HHOCTPAHHBIX
rocyJapcTB U MMEIOIIME MECTOHAXOXKJEHUE 3a mpeaenaMmu teppuropun Poccuiickoit denepanuu, a
TaKXe UX (PHITHAIIBI, IIOCTOSIHHBIC MPEJICTABUTEILCTBA U JpyTrHe 000COOICHHBIE HIIH CAMOCTOSITCIILHBIC
CTPYKTYpHBIE IMOApa3aeieHus, Haxoasauecs: Ha Tepputopun Poccuiickoit denepanuu;

- OpraHM3aiuu, HE SIBIISIOIIMECS IOPUIMYECKUMH JIUIAMHU, CO3/IaHHBIE B COOTBETCTBUU C
3aKOHOJIATE€JIbCTBOM HMHOCTPAHHBIX TOCYJapCTB M HMEIOIIME MECTOHAaXOXKICHUE 3a MpelaeraamMmu
tepputopun Poccuiickoit denepanuu, a Takke uX (UIHAIBI, MOCTOSHHBIC MPEACTAaBUTEIBCTBA U
npyrue oOOCOOJIGHHBIE WM CaMOCTOSTENbHBIE CTPYKTYpHBIC MOJpa3AefieHUsl, HaxoJIslIfecs Ha
tepputopun Pocculickont @enepanny;

- akkpeauToBaHHble B Poccuiickoii ®denepauuu AUILIOMAaTUYECKUE IIPEICTABUTENbCTBA,
KOHCYJIbCKUE YUPEKIECHUS MHOCTPAHHBIX TOCYJIAPCTB U MOCTOSHHBIE TPEICTABUTENIbCTBA YKA3aHHBIX
rocyAapcTB MPU MEKIOCYJAPCTBEHHBIX UM MEXIIPABUTEIbCTBEHHBIX OPraHU3alusiX;

- MEXrOCYIapCTBEHHBIC ¥ MEXKIIPABUTCILCTBCHHBIC OpraHW3alud, UuX (Quidanel U
MIOCTOSIHHBIE MpeacTaBuTenbCcTBa B Poccuiickoit denepanuu;

- WHBIC JIUIIA, HE YKa3aHHBIC B onpeeneHnn «Pe3uaeHT.

Orpannyenns (orpanudeHusi no Kaprounomy cuery) — orpaHuyeHHs 1O PaCHOPSIKEHHIO
NeHeXHbIMHU cpencTBamu Ha Kaprounom cuere KnmenTa B cilyyae HaJIOKEHHUs apecTa Ha JICHE)KHBIE
cpenctBa, Haxonsamuecs Ha KaprouHom cuere, winM mpuocTaHOBJIEHUE omnepanui no Kaprounomy
cueTy, B TOM 4HCIE€ 3aMopaxuBaHue (OJIOKHPOBAHME) JIEHEXKHBIX CPEICTB B  Clydasx,
MpEeAYyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu. 3akoHonaTeabcTBOM Poccuiickoit
Oenepanun unu J[OroBOpoM MOTYT OBITh MPEAYCMOTPEHBI TAKXKE HMHBIC CIIydal OTPAHHYCHHUM 10
Kaprounomy cuery.

OnHopa3oBblil NapoJIb (IPOCTAs 3JIEKTPOHHAS MOANUCH):

- COBOKYyMHAas  IOCJIEIOBaTeIbHOCTh CHMBOJIOB, (Qopmupyemas ¢  mepefaBaemas
[Tonp30BarTemnto CAeAYIOMMMEI METOIAMU:

* MpOrpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBlsieMblii  Ha
3apeructpupoBanHbiii HoMep [lonp3oBarens B Bujie SMS-coobiienus;

* TEHepaTopoM MapoJiei, BCTPOCHHBIM B MpuioxeHne «MoOWIbHBIA OaHK» MpPH YCIOBUU
KoppekTHoro Habopa [lonp3oBarenem [IMH-koa k reneparopy mapoiieii;

- OTIeYaTOK Tallblla/CKaHUPOBaHWE IUIla B ciaydae akTtuBauuu [lomp3oBarenemM ero
WCIIOIB30BaHUs B KAYECTBE OJIHOPA30BOTO Mapotisi Ha MobwmibHOM ycTpoiicTBe [lonp3oBarens myrem
koppektHoro Beoga [IMH-koma k reHeparopy maposeil (UCIONb3yeTcsi TOJIBKO IPH MPOrpaMMHOMN
ayTeHTU(UKaLNUU B cucTeMe «MOOMIbHBIN 0aHK»).

Bri6op crocoba ¢opMupoBaHUs OJHOPA30BOTO MApOJis B KAKIOM CIydae BXOJa B CUCTEMY U
MIOATBEPKIICHUS OTEpaIlMK OCylecTBsieTcss [lomp3oBareseM caMOCTOSTETRHO B 3aBUCUMOCTH OT

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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Merona ayreHTH(uKkaruu [lomp3oBarens B CucrteMe M TEXHHYECKOHW BO3MOXKHOCTH MOOWIBLHOTO
ycrpoiictBa [losb3oBarens.

OpnHopa3oBelli ApOJIb YAOCTOBEPSET IIPAaBO PACHOPSIKCHMs ICHEKHBIMM CPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIagy/cuere sl OOCIYKMBAaHUS KpeauTa, o0JagaeT CBOMCTBOM
YHUKaJIBHOCTH JUISl K&KJOW HOBOM HTepanuu (GOpMUPOBAHMUS U UCIOJIB3YETCs A ayTeHTHU(PUKALUU
[Tonb3oBarens B CucreMe IpuU KaxJAOM BXOJE B CUCTeMY, moamnucaHus COKpalleHHOH aHKEThl U
AHKeTBI-3a5IBJICHUS Ha MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS HA MPEJOCTaBICHUE KPEAUTHON
KapThl U YCTAaHOBJIEHHME KPEIUTHOIO JIMMHUTA, COIJIACHMI M NpUIIaraéMplX JOKYMEHTOB, IOJIUCAHMS
Cornamenns B 1ensx 3aknodeHus Jlorosopa, noanucanus 3assiaeHus Ha JI1 u uis moarsepxkaeHus
aBTOPCTBA BCEX COBEPILIAEMBIX UM OIEpalMil 1ociie BX0Ja B CUCTEMY Ha OCHOBaHUM 1. 4 ct. 847
I'paxxmanckoro koxaekca Poccuiickoit ®eneparuu. JlonmonHUTENbHAas wuUTepanus (HOPMUPOBAHUS
OJIHOPA30BOI0 MapoJjis U €ro BBOJAA B cucTeMe ocyuiecTisiercs [lonp30BareneM no 3anpocy CUCTEMBbI
B LIEJISIX ITOATBEPKICHUS aBTOPCTBA OTACIBHBIX PACIIOPSKEHUN.

Otneyatok najbua — uuppoBoii 006pa3 y3opa koxu Ha nanele [lonp3oBarens, XpaHsmuiics B
3alMINEHHOM 4YacTH XpaHWiMma Mo6GuibHOro yerpoiictsal?, OTmedaTok mHaiblia MO3BOJISET
[Tonmp30BaTe 0 OCYIIECTBIATH IPOTPAMMHYIO ayTEHTH(HKAIMIO B crucTeMe «MoOWIbHBIN OaHK» Tpu
YCJIOBUU aKTHBALMU MCIIOJIb30BaHMs OTIIEYATKa Majblla B KAYECTBE OJHOPA30BOI0 MAPOJS W/WIM AJIS
BX0J1a B cucteMy «MoOuibpHbIN O0aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepaTopy naposei.

IMaker ycayr — ompenensemMslii bankom HaOop 0aHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid joctyma K TpoaykKTam (yciyraM), MpeajiaracMbiX (OKa3blBaeMbIX) baHkoM U
naptHepamu banka (1o BbiOopy banka) Ha cnenuanbHbIX yeiaoBusax. [loa cnenuanbHbIMU yCIOBUSIMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIOBUM MPEAOCTaBICHNS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
ITaketa ycmyr, 1100 npenocTaBieHue NPOIYKTOB (YCIyT) HCKIIOUUTENIBHO B paMKax [lakera yciyr.

ITamMsATKa 10 UCNOJIB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIb30BaHMIO cucTeMbl «HTEpHET-
O6aHk» u «MoOunbHbI OaHk» AO «Poccenbxo30aHK», SBIAIOMIASACS HEOTHEMIIEMONW YacCThIO
HACTOSIIMX YCIOBUH M TpenHa3HayeHHas s wHpopmupoBanus Ilomb3oBatens 00 YCIOBHUSX
UCIOJIb30BAHUS CUCTEMbI, B YaCTHOCTH O JIIOOBIX OTPaHMUYEHMSAX CIIOCOOOB U MECT HCIOJIb30BaHMS,
CJIy4asix HOBBIIIEHHOI'O PUCKA UCIIOJIb30BAHUS CUCTEMBI.

IIapons — jomosHUTENBHBIA NOCTOSAHHBIM uaeHTU(uUKaTop Ilonb3oBarens B cucreme,
MIPEICTaBISIONINI cOO0M MOCIeA0BaTENbHOCTE CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, HUPPHI U
cumBostbl). ITapons dopmupyercs [lonp3oBaTeneM caMOCTOSTENBHO MPU MEPBOM BXOAE B CHUCTEMY
«HTEepHET-0aHK», ¢ UCIOJIB30BaHUEM JIOTHHA U BpEMEHHOro napois. B npunoxenun «MoOuabHBIN
0aHK» Maposib MOKET ObITh COPMHUPOBAH MO xkenanuto [Tomp3zoBaress.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  J€HEKHBIX  CPeACTB —  IE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMep, Ha3HaueHHbIH [lonb3oBaTeneM caMOCTOSTENbHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumblii ans uneHtudukauuu Ilonp3oBaTens Hpu COBEPIIEHUM OINEpaMM CHATUS
HAJINYHBIX JIEHEKHBIX CPEJCTB C KApTOUHOrO cueTa ¢ ucnojib3zoBanueM Kopga B 6ankomarax banka co
CKaHEepOM IITPUX-KOJa.

IIMH-kox K TreHepaTopy mnapoJeil — TEpCOHATbHBIH UACHTU(PHUKAIMOHHBIN HOMep,
BbIOpaHHBIN [losb30BaTeneM caMOCTOATENBHO MPH AKTHBAIMKM TeHepaTopa Haposieid, HeoOXOIUMbIN
JUIs1 OCYILECTBICHUSI TPOrPaMMHOI ayTeHTU(PHUKAIHMH.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(UKALMOHHBI HOMEp, PUCBAUBAEMBIN KayK01
kapte [lepxkarens, UCHONb3yeMblid A uaeHTHGuKanuu JlepskaTens NpU COBEPIIESHHM ONeparuii ¢
HCIOJIb30BAaHUEM KapThl B YCTPOMCTBAaX CaMOOOCITY)XMBaHHSI M TP COBEPILIEHUHU OIepanuii c
HCIIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHMHANAX, B KOTOPBIX OCYIIECTBISAETCS IPOBEpPKA
[TNH-kona.

IlinareskHass cucreMa — HalMOHalbHAasg IUlaTexHas cucrema MMUP, wexnyHapoaHas
wiaTexHas cuctema UnionPay International, a Takke uHBIC MEXTyHAPOJHBIC MJIATEKHBIE CUCTEMBI
(OIx), (B) u (M) omepanuu Mo TUTaTeXHBIM KapTaM KoTopbix obecrneunBatorcss AO «HCIIK»
HCKJIFOUMTENIBHO Ha Tepputopun Poccniickoit denepanun.

L HpI/I HaJIMYMHU JaKTUIIOCKONMNYCCKOTO CKaHepa, BCTPOCHHOI'O B MOOHUIBHOE y0Tp0171CTBO.
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IlnareskHasi ccbliIka — ccbuika, creHepupoBanHas CBII misi BO3MOKHOCTH OCYHIECTBICHUS
omnarel 3a ToBapel U yciyru TCII. Ilnarexxnoit ccbuikoit siBisiercss QR-kxon/llpsimasi mHTEepHET-
CCBUIKA.

Ioapa3nenenne banka — roJoBHOW OpUC, peTHOHATBHBINA (PrTHAN, BHYTPEHHEE CTPYKTYPHOE
nojapasaenenue baHka, BHyTpeHHee CTPYKTYpHOE TMOApa3/ieleHue peruoHajgbHoro ¢unmuana, B
KOTOPOM OCYIIECTBISIETCS 00CITyKUBaHUE KIIMEHTOB.

Ioab3oBaTens — KimeHnt, B ToM uucne J[lepkarenp, NPUCOECIMHUBIIMKUCS K HACTOSALIUM
VYcnoBusm.

IMopran rocyaapcrBeHHbix yciayr Poccmiickoit ®enepaumu (Ilopraa Tocycayr) -
CIPaBOYHO-MH(POPMAIIMOHHBIN  WHTEepHeT-mopTan.  OOecneunBaer  JgocTyn  (QU3MYECKUX U
OPUJINYECKHUX JIMI] K CBEJCHHMSAM O TOCYAApCTBEHHBIX M MYHULMNAIBHBIX ycayrax B Poccuiickoi
denepanyy, TOCYAapCTBEHHBIX (PYHKIUAX IO KOHTPOJIIO M HA/A30pY, 00 yCIyrax rocyJapCTBEHHBIX H
MYHHUIMIIATBHBIX YUpPEXKJIEHUH, 00 yciayrax OpraHu3aluid, Yy4acTBYIOUIMX B IPEIOCTaBJICHUU
rOCYJapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT, a TaKKe NpPEIOCTaBICHHE B 3JIEKTPOHHON Qopme
roCyJAapCTBEHHBIX U MyHULMIIATbHBIX YCIIYT.

IlpuBszka (IIpuBsizka KaproyHoro cuera, cepBuc IlpuBsi3ka) — IOAKIIOYEHUE
[Tonb3oBarenem B «MobunbHoMm Oanke» Kaprtounoro cuera x Ilmarexnoi ccpuike TCII B memsx
OCYILIECTBIICHUS MOCIEAYIOLUIMX Pa30BbIX WK PETYJISPHBIX IIEPEeBOAOB B nonb3y Takoro TCII B omnaty
ToBapoB (pabot, yciyr) uepe3 CBIl Ha ocHoBanuu pacnopsoxenwusi(i) [lonb3oBarens Ha yCIOBHUSX
3apaHee nmaHHoro axuenrta [lome3oBatens. Ilonmb3oBaTenro IpPEeAOCTaBlI€HAa BO3MOXKHOCTH B
«MobunpHOM OaHKe» AaTh PacloOpsKEHUE HAa OCYIIECTBICHUE PA30BOTO WUIIM PETYISAPHBIX MEPEBOIOB
B nojab3y Takoro TCII B omary ToBapoB (pabot, ycayr) yepe3 CBII myrem npocTaBiieHus OTMETKU O
[Ipusszke Kaprounoro cuera u Haxatua kHonku «lIpuBszate cuer». Ilpm stoMm, IlpuBszka
Kaprounoro cyera moarBepkaaercs JOCTYIHBIM MeToioM AyrenTudukamm [Toms3oBatens B J1BO.

IIpuioxenne «Moii HaJOr» — TMporpaMMHOe obOecreueHHe (QenepalbHOr0 OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJIHOMOYEHHOTO 110 KOHTPOJIIO U HAaJA30pY B 00JIACTH HAJIOroB U COOpPOB,
npuMeHseMoe (GU3MYEeCKUMHU JIMIAMU C UCIOJIB30BaHUEM KOMITBIOTEPHOTO YCTPOHCTBa (MOOMIBHOTO
teneona, cMaproHa WIM KOMIIBIOTEPA, BKIIOYAsl TUIAHIIETHBIA KOMITBIOTED), MOJIKIIOYEHHOTO K
cetu IHTepHeT, B Cily4asix, IpeaycMOTpeHHbIX DenepanbHbIM 3aKoHOM Ne 422-03.

IIporpamMmma cTpaxoBaHusi — NPOrpaMMa KOJUIEKTUBHOTO CTPaXOBAaHMS PUCKOB JepKaTesen
KapT baHka, CBS3aHHBIX C BBIE3JIOM 3aCTPAXOBAHHBIX IHUI[ 332 PYyOEk/(PUHAHCOBBIX PHUCKOB MpHU
HCIOJIb30BAaHUU JepXKaTeasiMU KapT/pUCKOB BO3HMKHOBEHMS HECUYACTHBIX ClIydaeB M OoJie3HEW Ha
YCIIOBUSIX, TPENYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPAXOBAHMSI.

IIpsmasi uHTepHeT-cchblIKA — ccbUIKa, creHepupoBaHHas CBII g Bo3MOXHOCTH
OCYLIECTBJICHUs] ~ omjarel 3a  ToBapbl  (pabotel, ycayru) TCII B uHpOpManmoHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VIHTepHeT.

Pacnincka B moaydenun kaprbl AO «Poccenbxo3d0ank» mu/mim kaprbl Priority Pass —
opopmiennas mo popme banka pacnucka B nomydenun kaptel AO «Poccenbxo30aHK» W/MIH KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeKHBINA JokyMeHT (DI1]1)/anextponnsiii tokymeHT (3 /1).

PersiaMeHT BaJIIOTHOIO KOHTPOJSA — PernaMeHT B3aMMOAEHUCTBUS KJIMEHTOB - (DPU3MUYECKHX
nun ¢ AO «Poccenbx030aHKy MpU OCYIIECTBICHUH OTIEPAIMH, TTOIIEKAINX BATIOTHOMY KOHTPOJIO —
JOKYMEHT, DPETyJupYIOIUN MOpsSI0K M YycnoBus B3aumopaewctsus Ilomp3oBarens m banka mpu
OCYIIECTBJIEHUHN ONEPALNN, MOAIECKANUX BATFOTHOMY KOHTPOJIIO. PeriiaMeHT BaFOTHOTO KOHTPOJIS
SBJIAETCS HEOTHEMIIEMOM YaCThIO HACTOALIUX Y CJIOBHUM.

Pe3unenrsoi:

- (Qusnyeckue nuna, SBIAIOMIKECS Tpaxaanamu Poccuiickoit @enepanuy;

- MOCTOAHHO TmpoxuBatomme B Poccuiickori @enepanu Ha OCHOBAHMM BHJIa Ha
KUTEIBCTBO, TPEAYCMOTPEHHOIO0 3aKoHonaTenbcTBOM Poccuiickoit denepaunn, HWHOCTpaHHBIE
rpaxiaHe u Jivia 6e3 rpakJJaHCTBa;

- IOpUIUYECKHE JIMLA, CO3JIaHHbIE B COOTBETCTBHU C 3aKOHOAATEILCTBOM Poccuiickoin

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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Oenepaunu 1 UX (HUIHAIBI, IPEACTABUTEILCTBA U MHBIE MOIPa3eNICHNUs, HaXOAsIIMecs 3a MpeaeaaMu
teppuropun Poccuiickorn @enepannu;

- JIMIUIOMAaTUYECKHE  IPEACTABUTENBbCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanu ¥ MHbIE OQUIMATIBHBIC MpeAcTaBUTENbCTBa Poccuiickoit deneparyu, HaxoAsmuecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®Denepanuu, a TakkKe IOCTOSHHBIE IIPEICTaBUTENIbCTBA
Poccuiickoit denepanuu npu MEKIOCyJapCTBEHHBIX MIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUSAX ;

- Poccuiickas ®enepanusi, cyobekThl Poccuiickoit  denmepanuu, MyHUIMNAIBHBIC
00pa3oBaHMsl, KOTOpBIC BBICTYMAIOT B OTHOIIEHHSX, perynmupyembix @DenepasbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBHUM C HHUM HHBIMH (elepaTbHbIMU 3aKOHAMH WU JPYTUMH HOPMAaTUBHBIMH IPaBOBBIMHU
aKTaMH.

Camo3ansateiii — [lonb3oBarens, mpuMmeHstommii Hamor Ha mnpodeccHOHANBHBIN T0XOII,
OCBOOOKICHHBIN OT HAJIOr000JI0KEHUS HAJOTOM Ha OXO0/bI (U3NYECKUX JIUI B OTHOUICHUH JTOXO/IOB,
ABIISIOIIMXCSI 00BEKTOM Hasloroobyoxxenust Hamorom Ha npodeccuoHanbHbIA JOXO/.

Counanabubiii poa Poccun (CPP) — DoHI MEHCHOHHOTO W COIHAILHOIO CTPaXOBaHHMS
Poccuiickoit @enepanuu.

CepBuc oObicTpbix miarexeid (CBII) — cepBuc OBICTPBIX IUTATEXKEH IMIATEKHON CHCTEMBI
banka Poccun.

CepBuc nmo KypcaM BaJIlOT — CepBUC, npenocrabisieMblii bankom [lonbs3oBarento onHUM U3
CJIEIYIOIIUX CIIOCOOOB:

1) undopmupoanue Ilonb30Barens 0 TOCTHKCHUU 3HAYECHHH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxennn «MoOOWIBHBIA OaHK» UIsi OOMEHa, 3HAYEHHSM KypCOB BANIOT, 33JaHHBIX
[Tonb3oBarenem B mpuiokeHun «MoOUIbHBIA OaHK» Tpu nojakItoueHun CepBuca Mo KypcaMm BalioT,
JUI JAJIbHENIIIET0 CaMOCTOATEIbHOr0 0OMeHa BamtoThl [losib3oBarenem win

2) nmpenocrasienue B bank [lonp3oBateneM opopMIIEHHOTO B 3IEKTPOHHOM BUJIE TOCPEICTBOM
MpIIOKEeHUsT «MOOUIBHBIA OaHK» PaCHOpsHKEHHUS Ha OOMEH BaIOTHI (OTeparus MOKYITKH/TIPOIaXKH
BaJIIOTHI) MIPH JAOCTM)KEHUHU B JIEHb MOJa4u baHKy Takoro pacrnopspkeHUsi YCTaHOBJICHHBIX baHKoM B
MPHIOKEHNN «MOOUIBbHBIN 0aHK» 3HaYEHHI KypCOB BAJIIOT JiJIsl 0OMEHAa COOTBETCTBYIOLMX 3HAUEHUN
KypCOB BaIIOT, yKa3aHHbIX llonmp30oBaTeneM mpu Mojaaye TaKOro pacrnopsikeHws (Kype, yKa3aHHBIH
[lonp3oBarenemM IMpH TMoAaye pacHOpSIKEHMs, pPaBeH WIM MEHbLIE YCTAaHOBJIEHHOro baHkoM
0€3HAJIMYHOrO Kypca NpU MOKYIKE BaIIOTHI B IPUIOKEHUH «MOOUIBHBIN OaHK», paBeH WK OOJIbIIe
YCTaHOBJIEHHOr0 baHkoM Oe3HaJIMyHOro Kypca IpH Mpoja)ke BalIOThl B MPUIIOKEHUU «MOOMIBHBII
0aHK»), C OJHOBPEMEHHBIM CIIMCAHUEM/3aUMCIIEHUEM JIEHE)XHBIX cpeAcTB Ha cuer [lonmb3oBaTens B
BaJIIOTE CUETa CIMCAHMsI/3a4KCIEHUs [0 Kypcy 0OMEHa BaJlfOThI, YCTAHOBJIEHHOMY baHKOM Ha MOMEHT
COBEpIIEHMs omepalnuu ¢ yBegomieHueM llonb3oBarens o0 MCHOIHEHUHM PaACIOpsDKEHUS Ha OOMeH
BAJIIOTHI B TIPUIIOKeHUU «MOoOMIbHBIN 0aHK» B BUe Push-yBenmomenus.

Cucrema — cucreMa JUCTaHLIMOHHOTO OaHKOBCKOro oOcnmyxuBaHus «HTepHET-0aHK» U
«MoOUNBHBIM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHUYECKUX CpelacTB baHka, obecrneunBaromui
¢dbopmupoBaHue, nepenady, perucrpaunuio pacnopspkeHuil [lonmp3oBarens, a Takke HWHble (YHKLIUU
yepe3 HH(OpMalMOHHO-KOMMYHHKAIIMOHHYIO ceTh MHTepHeT. OneparopoM cucTeMsl siBisercsa baHk.

CucreMa JeHe:KHBIX IEpPeBOJAOB — CHUCTeMbl JeHEeXHBIX mnepeBonoB (Cucrema «PCXb-
Dkcnpecen’®, Cucrema «FOHUCTPUM», Cuctema «Bectepn IOuHOE» ).

CkanupoBanue Juuna — uudpoBoii o0pa3 orckanupoBaHHoro Jsmna Ilonbp3oBarens,
XpaHAIIMICS B 3alMIIEHHOM XpaHwmie MoOwipHoro ycrpoiictBa I[lonmp3oBarens. CkaHupoBaHUE
muna ocymiectsisercs [lonb3oBaTeneM NpU HAIMYMM TEXHUYECKOH BO3MOXKHOCTH MOOHIBHOTO
yctpoiictBa. PacnoznaBanue nuna Ilons3oBatens ocyuiecTBisercs kamepoil MoOMIBHOTO ycTpolicTBa
Ilonb3oBarens. CkanupoBaHue Jsnna no3BojseT Ilomp30Barento OCYHIECTBIATH MPOTPAMMHYIO
ayreHTUuUKanuio B cucremMe «MoOUIbHBIM OaHK» MpPH YCJIOBUM AaKTUBALMK HCIOJIb30BaHUS

13 Cucrema nenexunix nepesoio banka «PCXb-Dkcnpeccy.
1% Cucrema mexryHapoiHbIX eHeRHBIX n1EpeBoioB «FOHUCTPYIM».
15 Cucrema mexiyHapOIHBIX JEHEKHBIX NEPeBOI0B «Bectepn IOHMORY.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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CkaHupoBaHUS JUIA B KaUeCTBE OJHOPA30BOTO Mapojs W/WIW A BXojaa B cucreMy «MoOuibHBIN
0aHK» myTeM KoppektHoro BBoaa [IMH-kona k reneparopy naposiei.

Coriamenue (B TOM 4YHCJIe 3JIEeKTPOHHBbI o00pa3 CorjiameHnusi) — MNOANKCHIBAEMbIN
Ilons3oBarenem u baHKOM JOKYMEHT, SBIIOIIMIICA HEOTbEMIIEMOM dYacTelo JloroBopa mpu
MIPEIOCTABIIEHUU KPEAUTA/KPEAUTHON KapThl U COIEP KAIIUI BCE €T0 CYIIECTBEHHBIEC YCIOBUSI.

CoxkpameHHasi aHKeTa — 3asBKa JUIsl [PEJBApUTEIbHOIO AaHAIU3a BO3MOXHOCTH
npenocraBiieHuss kpeauta B banke, 3amonHenHas Kimentom B cucreme «HTepHET-0aHK» WM
«MoOwbHBIH OaHk», HampaBieHHas uepe3 cuctemy JIbBO B Cucrtembr banka s paccMoTpeHus: u
npuHATAA baHKOM IpeABapUTEIBHOIO PEUIEHUS O MPEJOCTABICHUHN KPEauTa.

Croponbl — bank u [lons3oBarernsb.

CrtpaxoBoii HoMep MHAMBHUAYAJbHOro JuueBoro cuéra, CHUJIC — yHukanbHbIH HOMEpP
WH/IMBUYAIILHOTO JIULIEBOTO CU&Ta 3aCTPaXxOBAaHHOTO JIUIA B CUCTEME O00S3aTEIBHOTO MEHCHOHHOTO
CTPaxOBaHMS.

Cuer a5 00C/Ty:KUBAHUSI KPeIMTa — TEKYIIMii/0aHKOBCKUH cueT KimeHTa, MCmoab3yeMblid
JUISl IPEAOCTABIICHUS KpEAUTA U OCYILECTBICHHS pacyeToB o [[oroBopy o mpenocTaBiIeHUN KpeanTa,
BKJIKOYAs IOTAallICHUE KPEaUTa.

Cyer MmO BKJAQAYy — CYET, OTKPBHITHIA (PU3NYECKOMY JIMIy HAa OCHOBAaHHUU JOTOBOPA,
3aKJIFIOYCHHOTO B COOTBETCTBUM C YCIOBHSMH KOMIUJIEKCHOTO OaHKOBCKOTO OOCITYy>KHBaHUS
nepxateneit kapt AO «Poccenbxo30aHk», YCIOBUSIMH pa3MelIeHUS U OOCITyXKHBaHHS OaHKOBCKHX
BKJIa10B (pusndeckux juil B AO «Poccenbxo30aHK» ¢ HCIOb30BaHUEM cUcTeMbl «HTEepHET-0aHK» 1
«MoOuUnpHBIM O0aHK», a TaK)KE MHOTO JIOTOBOPA, 3aKIIOYEHHOTrO ¢ (M3MYECKUM JIMIIOM, B paMKax
KOTOPOr0 €My OTKpBIT CUET II0 BKJIAQy I y4eTa JECHEKHBIX CPEICTB, pa3MellacMblX B baHke BO
BKJaJ C LEJIbI0 MOJIYYEHHS] JOXOAOB B BHUJE IPOLIEHTOB, HAYMCIAEMBIX HAa CYMMY pa3MEILCHHS
JIEHEKHBIX CPENICTB.

CueT cONMpOBOMNKIEHUS] — TEKYIIUH CUET/KapTOYHBIA CUET B BaJIOTE BKIJIAJa, BHIOMpAEMbIN
[Tonwp30BareneM Npu OTKPBITUM BKJIAJAa U MCIOJIB3YEeMbI BaHKOM B KadecTBe cuera JUlsl 3a4MCIICHUS
CYMMBI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MelIeHHs BKJIaJa/BBIILIATHI MPOIEHTOB MO BKJaay/cuera,
WCIOJIB3yeMOr0 MpPU JOCPOYHOM BOCTPeOOBAaHHMM BKJIA/1a/CUETa, HMCIIOJIB3YEMOTO IPH COBEPUICHUU
[Tonb3oBaTenemM pacxXoIHBIX OMNEpaluid MO BKIaay (€cld pacXofHble OMNEpaluyd IO BKIATY
MIPEyCMOTPEHBI YCIOBUSIMU NTPUBJICUEHUS BKIIAI0B).

Tapugsl — Tapudsl IUCTAaHIIMOHHOIO OAHKOBCKOTO OOCTYXMBaHUS (U3MUECKUX JIHUI[ B
AO «Poccenpxo30aHk» ¢ HCHoJib30BaHUEM cHUCTeMBbl «HTepHEeT-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABIUBAIOIIKME pa3Mep M YCIOBHUS B3UMaHUd baHKOM KOMMCCHOHHOIO BO3HAarpaX<IcHWUs 3a
MIPOBEJICHUE Olepanuii mo OaHKOBCKOMY CYETy/CueTy IO BKJIaly, YCTaHaBIMBAIOIIME JUMHTHI Ha
COBEpILIEHHE onepanuii mo O0aHKOBCKOMY cueTy/cdyerTy mo Bkiaaay B JIBO, a Takxke HMHbIE YCIOBUS
obOcmyxxuBaHusi. Tapudsl ABISIOTCS HEOTHEMIIEMOM YaCThI0 HACTOAIIUX Y CIIOBUM.

Texymmii cuer — 6aHKOBCKUM cueT B BamoTe Poccuiickoit denepanuu UM UHOCTPAHHON
BaJItOTEe, OTKPBITHIM bankowm Ilosib30Barento Ha OCHOBaHWH JOTOBOPA, 3aKIOUYEHHOTO B COOTBETCTBHU
c VYcloBUSMH  OTKPBITHs, OOCIYXHBaHUS M  3aKpbITUS CYETOB  (U3MYECKMX JIML B
AO «Poccenbxo36aHk» ¢ ucnoiab3oBaHueM cucreMbl «WHTepHeT-0aHk U «MOOMIBHBIN OaHKY,
VYCoBUsMH OTKPBITUSL U OOCITyKUBaHUS c4eToB (pusnueckux jul B AO «Poccenbxo30aHk», a Takxke
MHOTO JIOTOBOpA, 3aKJIIOYEHHOIO C (PU3MUECKUM JIMIIOM, B paMKax KOTOPOTO €MY OTKPBIT TEKYIIMH
CUET, JUIsl COBEPLICHHUS PACUETHBIX, KACCOBBIX M MHBIX OINEPALNH, YCTAHOBIEHHBIX JEHCTBYIOLIUM
3aKOHOIATEILCTBOM Poccuiickoit ®denepanuu, HE CBSI3aHHBIX C OCYIIIECTBJIEHUEM
NPEANPUHUMATENICKOM  NEATEIbHOCTH, a TaKXKe JEATEIbHOCTH JIMLA, 3aHUMAIOIIErocss B
YCTAaHOBJIEHHOM 3aKOHOZATENbCTBOM Poccuiickoit Deeparun mopsAaKe YacTHON MPaKTUKOH .

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOTHS 3aIIUTHI TUIATEKHBIX KapT OT
HECAaHKIIMOHUPOBAHHOIO HCIIOJIb30BAHMS, Pean3yeMasl IUIATEKHBIMU CHCTEMAaMHM M HMCIOJIb3yemasi
IIPU COBEPLICHUM OIEPALMI C HCIOIb30BAHMEM IUIATEKHBIX KAapT B ceTH VIHTEepHET ¢ Lelblo

16 OTKpLITI/IG " MpOBEACHUC onepaunﬁ N0 TEKylHUM cHYe€TaM C 0COOEHHOCTSIMHM pacvYeTHO-KaCcCOBOIO OGCJ'Iy)KI/IBaHI/IH, a
TAKKE CIICUAJIbHBIM CHETaM NOCPEACTBOM CUCTEMbI HE OCYIICCTBIIACTCA.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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JOTIOJTHUTEIBHOM MIPOBEPKU JIETUTUMHOCTH paclopsbkeHus: Jlepkarens KapThl Ha COBEpIICHHUE
OTepallH 10 EPEBOAY ACHEXKHBIX CPEJICTB.

Token (Toxken Kaprbl) — mnpeacraBienre KapTel B 2JIEKTPOHHOM BHJE, KOTOPOE
dbopmupyercst o (akty peructpanuu KapTel B mIaTeKHOM MPUIOKEHUN MOOMIIBHOTO YCTPONCTBA B
COOTBETCTBUM C YCIIOBUSIMH BbIITyCcKa, OOCITYKUBAaHUSI M MPOBEICHUS ONEpaliii ¢ UCIOJIb30BAHUEM
Tokenos Kaptst AO «Poccenbxo30aHK.

Token KaprouHoro cyera — uudpoBoe mpeicTaBlieHHE peKkBU3UTOB KaprouyHoro cuera
(tronmpko Kaprounsie cuera neGeToBBIX KapT B pyossix P®), kotopoe dopmupyercs B MIT CBII mo
dakty BwimmoaHeHus Ilonas3oBarenem moakmoueHus Kaprounoro cuera k MII CBII. Token
Kaprounoro cdera xpaHuTcs B 3alIM(POBAHHOM BHUJIE B CIICIIUATH3UPOBAHHON 3alIUIIICHHON 00JIacTH
MII CBII, ycranosiennoro Ha MoowmibHOE ycTpoiicTBo [Tobp3oBaTens.

TCII (TOproBo-cepBHUCHOe MpPeINPHUITHE) — IOPUIWYECKOE IHUI0, CyOBeKT Poccuiickoit
Oenepanyy, MyHUIIMNAIbHOE 00pa3oBaHUe, WHIMBUIYaJbHBIA MpEANpUHUMATENbs WU (DU3HUECKOe
JIMLO, 3aHMMAIOLIEECss B YCTAHOBIIEHHOM 3aKOHOAAaTeslbcTBOM Pocculiickonn denepanuu mnopsake
YaCTHOM MPAKTUKOW, OCYIIECTBIISIIOIIEe IpPHEM U BO3BpaT (MPH HEOOXOAUMOCTH) JCHEKHBIX
MEePEBOIOB B OILJIaTy TOBAPOB, padoT wiu yciyr uepe3 CBII.

YBenomienne 06 ocymecrienuun Il — yBegomieHne 00 OCYIIECTBIEHHUH JTOCPOUYHOTO
MOTANICHHSI KPEIUTA B IIOJTHOM 00BEMe/IOCPOYHOTO TTOTAIIICHHS YaCTH KPEIUTA.

YBenomienne 06 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBICHUH JIOCPOYHOTO
MOTANICHHSI KPEUTA B IIOJTHOM 00BEMe/TOCPOYHOTO TTOTAIIICHHS YaCTH KPEIUTA.

Vaanennass wuaentugukanual’ — COBOKYIHOCTh MEPONPHMATHH MO  YCTAHOBIEHHMIO
onpeneneHHbIX DenepanbubiM 3akoHOM 0T 07.08.2001 No 115-D3 «O npoTUBOACHCTBUY JIETaTU3AIIMT
(OTMBIBaHHIO) JOXOJIOB, IMOJIYYEHHBIX TMPECTYIMHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPPOPUIMAY
CBEICHMIA O (PU3NICCKOM JIUIIE U TMOATBEPKACHHUIO JOCTOBEPHOCTH ITHX CBEJCHUH C MCIOJIb30BAHUEM
ECHA u EBC B nopsuke, ycranoBieHHOM DenepanbHbiM 3aKoHOM OT 29.12.2022 Ne 572-®3 «0O6
OCYIIECTBICHUH WACHTU(GUKAIMK U (WIM) ayTeHTH(PHUKAnud (U3UIECKUX JIUI C HCIIOIb30BaHUEM
OMOMETPUUYECKUX TEePCOHANBHBIX JAAHHBIX, O BHECEHWU WM3MEHEHHMH B OT/AEIbHBIC 3aKOHOIATEIbHBIC
aktel Poccuiickonn ®enepauuu M OPU3HAHWM YTPAaTUBIIMMHU CWIIY OTHENBHBIX IOJOKECHHUM
3aKOHOJATENIbHBIX akTOB Poccuiickoit deneparum.

VYnpaBasitomass komnanus  (Ynpasasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXbBb VYmpaenenune AKTHBaMH» — HOPUAMYECKOE JIMILO, OCYIIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEITBHOMY yrhpaBieHHi0o DOHAaMH U IEHHBIMH OyMaraMd Ha OCHOBAaHHH
3akoHogarenbeTBa Poceniickoit depepanuy, HOpMaTUBHBIX NPAaBOBbIX akToB banka Poccuu, Ilpasun
JIOBEPUTEIILHOTO yIPAaBIICHUS TTa€BbIM HHBECTUIIMOHHBIM (QoHIO0M (nanee - [IpaBuiia 10BepUTETHLHOTO
ynpasieHust ¢ongom), [orosopa Y u [oroopa AY HWHNC, nuueH3un Ha OCYLIECTBICHHE
NEeSTETLHOCTH TI0 YIPABICHUIO WHBECTUITMOHHBIMU (POHIAMH, TTA€BHIMU UHBECTHUITMOHHBIMU (OHIAMHU
U HerocyAaapcTBEHHbIMH MMeHCUOHHBIMH (oumamu Ne 21-000-1-00943 ot 22.11.2012, BbeImanHHOiA
OCOP Poccun, 1 TUIEH3UU HA OCYIIECTBIEHUE JIEATEIBHOCTH M0 YIPABJICHUIO LIEHHBIMU OyMaramu
Ne 045-13714-001000 ot 22.11.2012, Beinannoit ®CDOP Poccun®.

YpoBenb gocryna — pexum ucnoiabzoBanus JIbO, onpenenseMbrii baHkoM 1 MO3BOJISIFOIITII
[Tonp30Barento BBINOJHATH ONpeneneHHble onepanuu B Cucteme. bankoMm orpezneneHsl 1Ba ypOBHs
nocryna k JIbO:

- TIOJHBIM JOCTYI — AOCTYIHO ucnonb3oBanue /IbO 6e3 orpannyeHui;

17 VyjanenHas waeHTU(MKAUUS IPOBOAMTCSA IIPH HAIMYMH TEXHHYECKOHW BO3MOXHOCTM M B CJIydasiX, YCTAHOBJEHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanumu.

18 CranpaprHas QopMa J0roBopa JIOBEPUTEILHOTO YNPABJIEHMS LEHHBIMH Oymaramu (JUis CTAHAAPTHBIX CTpaTeruii
yIpaBJIeHUsl), yTBEPXKICHHAs YTPABJSIOUMM U ONpEIelsifolias YCJIOBHS WM MOPsIoK nepenaud KinmeHTOM [eHEe)HBIX
CPEACTB B JIOBEPUTENbHOE YIpaBieHHE YupapisiomeMy. JloroBop MOCTYNHBIA JUIs KIMEHTa NpEACTaBICH Ha
odumarbHOM caliTe YmpaBisiomed kommaHuu  http:/www.rshb-am.ru, a Takke B moapasneneHun banka,
OCYIIECTBIISIIOIIEM IIPHEM 3asBJICHUH Ha MPUCOeNHEHHE K JoroBopy VY, B paMKax 3aKIIIOUEHHOTI'O JJOTOBOPA MOPYYEHUS
Mexay bankoMm u Yipasistoniei KoMnaHue.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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- OrpaHMYeHHBIH pAocTyn (MHGOPMAIIMOHHBIA CEpPBUC) — 3ampeT Ha Tmepeaady B bank
SJ/II1]], Tpebyromero BBOJ OAHOPA30BOro mapois. JlocTyneH TOJIBKO MPOCMOTP MHGPOpPMALUU T10
0aHKOBCKOMY CUETy/CUeTy IO BKJIaay.

IIpu ycranosnenun baHnkom orpanudeHHOro gocryna Ilonb3oBaTento 10CTylHa BO3MOKHOCTD
M0/1a4yM 3asBJICHUS HA YCTaHOBJIEHHUE MOJIHOTO JIOCTYTIA.

YeaoBusi — HacToALME Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTY>KUBaHHS (PU3MUECKUX
nun B AO «Poccenbx030aHK» ¢ UCIIOIb30BaHUEeM cucTeMbl «HTepHeT-0aHK» 1 «MOOUIIBbHBIN OaHKY.

Yeaosua MII CBII — VYcnoBus wucnonb3oBanus MoOunsHoro mnpunoxkenuss CBII mpu
OCYILIECTBJICHUH IEPEeBOJia NEHEKHBIX CPEICTB KIMEHTOM — (PU3UYECKUM JIHMIIOM B LEISX OILIAThI
TOBapOB, padoOT, YCIYr 4Yepe3 CepBUC OBICTPHIX IIATeKEH TIUIaTeHOW cucteMbl banka Poccuu B
AO «Poccenpxo30aHK.

Ycayra «ABTOILIIATEXR» - NEPUOANYECKHI aBTOMATUYECKHI IMEPEBOJ JECHEKHBIX CPEICTB B
OIIaTy YCJIYT IOPUIMYECKUX JIUI, yKa3aHHBIX Ha opuiuanbHoM caiite banka B cetu HTepHeT, u/miu
B OIUIATY YCIYT 3a MPEAOCTaBIICHUE TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT MPHU JOCTUKEHUU
3apaHee 3a/laHHOT0 MUHHMAJbHOTO 3HAYEHHUsS] OCTAaTKa JEHEKHBIX CPEJICTB Ha JMIIEBOM CYETe
[Tonp30Barenst UM MPU HATMYUK BHICTABJICHHBIX CYETOB, U3BEIICHUI-KBUTAHIINK U T.11., HA 3aJJaHHYIO
BEJIMYMHY 3a CYET CIHCAHWS JCHSKHBIX CPEACTB C KapTOYHOro cyera (MO pPEKBU3UTAM
kapThiY)/Tekymero cuera, HakonuTensHoro cuera Ilomb3oBarens, oTkpeiToro B banke, Ha OCHOBaHHUH
pacrnopsbkeHus, kotopoe rmnepenaercs Ilonb3oBarenem B baHk ¢ HCHOIB30BaHHEM YCTPOWCTB
camoobcmyxxuBanus/JJBO.

YerpoiicTBa camoo0cay:kuBaHusi — 0aHKOMaThl, WH()OPMALIMOHHO-TIJIATE)KHBIE TEPMUHAIIBI
banka.

Yuactauk CBII — kpeauTHas opraHu3anus, SBISIOWASACA OJHOBPEMEHHO IPSIMBIM
YYaCTHUKOM IUIATE)KHOM cucTembl banka Poccum m ydacTHMKOM IuiatexxHou cucremsl «MUP», a
Takke  QuiIMal  Takod  KpPEeOIuTHOW  OpraHU3alluu, UCONB3YyIomIas (1uit) CbIl wu

ocymiecTistomas (muit) onepanuu mo ChII.

YderHas 3anMCh — Y4YE€THas 3anKch nosb3osarens [loprana ['ocycayr.

®enepanbHblii 3akoH Ne 422-®3 — denepanpHbiii 3akoH oT 27.11.2018 Ne 422-@3
«O NpOBENEHHH DKCIEPUMEHTa IO YCTAaHOBJEHHUIO CIIELUAIbHOIO HAJIoroBoro pexuma «Hamor
Ha PO ECCUOHAIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJIOroBasl ciyx0a, BKIIOYas TEPPUTOPHATIbHBIE HAJOTOBbIE
OpraHsl.

®oHA — NaeBON MHBECTULMOHHBIA (DOHA, HAXOAIIMICS MOJ yIpaBJIeHUEM YIpaBISIOLICH
KOMITaHUH.

Lun¢poBas kapra — kapra 1uatexxHoil cuctembl MUP (kpome kapt xateropuit Kapra MIUP
MowmentanbsHoro Boinycka «BOP», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTanpHOrO BBINTyCKa), KapTa MeXAyHapoJHOW muiaTe:kHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocymiecTBiieHne onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoAMTCS HMCKIIOYUTENBHO Ha Tepputopu Poccuiickoii
@®enepanny, BbITyCKaeMas TOJIBKO Ha MMs [lepkarens M He HMMErOIas MaTEepPUAIbHOIO HOCUTEINS
(mnactuka). LudpoBas kapra npepHa3HadyeHa sl COBEpIIECHUs OIUIAThl TOBAPOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
O6aHkoMaTrax, HMH(QOPMAIIMOHHO-TUIATE)KHBIX  TEPMUHAIAX,  DJEKTPOHHBIX  TEPMHMHANIAX  C
UCIOJIb30BaHNEM TeXHONIOrMM OECKOHTAaKTHBIX IUIATEXEW, JJIsl COBEpIISHHs olepaluil o nepeBoay
JICHEXKHBIX CPECTB, JJIsl COBEPIICHHUs OINEpaluii ¢ UCIoIb30BaHHEeM pekBU3UTOB LlndpoBoil kapTs B
cetu aTepHer.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3aKOHOM Ne 422-D3 — gBisieTcss MOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MTOJIyUEHHUEM J0XO0JI0B OT pealn3aluy TOBapoB (padoT, yciyr,
MMYIIECTBEHHBIX MPaB), SBISIOUIMXCS 00BEKTOM Hasloroobaoxxenust Hamorom Ha nmpodeccrnoHambHbII
JOXONI.

19 3a uckimoueHnEM BUPTYaNIBHBIX KapT.
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uekTpoHHbIH 10kyMeHT (/) — obopmiieHHOE B 3JIEKTPOHHOM BHUJIE TTOCPEICTBOM CHCTEMBI
1 HanpasileHHOe B baHk pacnopsokenue Ilonb3oBarens i McnoiHeHUs baHkoMm ciepyrommx
ornepanui:

- u3MmeHenue (co3nanue) [IMH-kona k kapre;

- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «Y BEAOMIICHHSY;

- HOJAKIIOYeHHe/OTKIIOUEHHE YCIyTH «ABTOIIATER» Y

- npucoeaunenue Ilomp3oBaTens K MporpaMMe CTPaXOBAaHUSA/OTKIIOYEHHE IPOrPaMMBI
CTPaxOBaHUS;

- noakioueHue K [Iporpamme nosIbHOCTH «Y pokaii»“™;

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIONEMY KapTOYHOMY CUeTy?,

- OTKpBITHE KapTOYHOT'O CUeTa U BBIMTYCK J1€0E€TOBON KapThl;

- OJOKHMpOBKA IJIATEKHON KapTHI,

- pa30JOKMPOBKA IJIATEKHOM KapThl;

- BBITYCK BUPTYaJIbHON KapTh>Z,

- GIOKHMPOBKA BUPTYaIbHON KapThI®

- YCTaHOBJICHME OTPaHUYEHUH Ha CII0COO U MECTO MCIOIb30BaHUS TUIATEKHON KapThl;

- YCTaHOBJICHHE OTpaHUYEHHI (JIUMUTOB) Ha COBEpIICHUE OMepaluil Mo MIaTeKHOU KapTe 3a
OTIpeJIeIEHHBIN TIEpHO]] BpEMEHH (B MpeJiesiax BeJIUIrH, onpeaeiaeHHbx Tapudamn);

- YCTaHOBJICHHE OTPaHWYCHUI (JIMMHUTOB) HAa COBEPIICHUE OINEpalMid 10 MEPEeBOY JACHEKHBIX
CPEACTB C UCIONb30BAHUEM CUCTeMbl «MOOWIBHBI OaHK» B TOJb3Yy IOPHIUYECKUAX JIHMI[ |
WHIUBUAYAIBHBIX MpearnpuUHUMaTesael B omnaTy ToBapoB (pabot, ycnyr) uepe3 CBbIl 3a
OTIpeIeIeHHBIN TIEpHO]] BpEMEHH (B Mpeienax BeJIU4rH, onpeaeieHHbx Tapudamn);

- YCTaHOBJICHUE OTpaHUYCHHUI (JJMMHUTOB) Ha COBEpILEHHUE OIEpalyil Mo MepeBoay IECHEKHBIX
cpeactB ¢ Tekymmx/HakonmutenpHBIX CUeTOB, c4YeTOB 1o Bkiaay «Jlo BocTpeboBaHUs»,
ocymecTBisieMbiM nocpeactsoM J1bO (B mpeaenax TUMUTOB, onpeseneHHbix Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEro JIMMHTA) Ha COBEPILCHHUE OIEpaluii Mo IMEepPEeBOILY
JICHEeKHBIX CPENICTB B APYrue KpeAuTHbIe opraHu3anuu no cueraM llomp3oBaTens: cuera MiIaTeXHBIX
KapT, TeKymue cuera, HakomurenbHble cueTa, cdyeTa IO BKIady, cuerta no Bkiaaay «Jo
BOCTpeOOBaHUsI», oOcyllecTBIsieMbIM MocpenctsoM JBO (B mpeaenax BeNWYMH, OMpPEIEICHHBIX
Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYIIEro cueTa’’/HakomuTensHOTo cueTa;

- otkpeiTHe/3akpbiTie bCIIM;

- TpHCOeAMHEHHWEe K  ycioBusaM  Permamenta — okazaHuss ~— OpOKEpCKHX  yCIyT
AO «Poccenbxo30aHk», YcenoBusim OCYLIECTBIICHUS JIEIIO3UTAPHON JEATEIbHOCTH
AO «Poccenbxo30aHk» W YCIOBUSIM OTKPBITHS HMHJIWBUIYadbHOTO WHBECTUIIMOHHOTO CYeTa
AO «Poccenbxo30aHK», €ciId BO3MOKHOCTh TaKOI'O IMPHUCOEAUHEHMSI C HUCIOJIb30BAaHUEM CHUCTEMBI
«HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK» IPSIMO TIpeycMOTpeHa PernaMeHTOM okazaHusi OpOKepCKHUX
yeiryr AO «Poccenbxo30ank»,

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOSIINE MEPEBOJbI JIEHEKHBIX
CPEIICTB OT KJIIMEHTOB JAPYTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOMASIIUE IEPEBOABI JIEHEKHBIX
cpenct oT kiueHToB AO «Poccenbxo30aHk» 1o Homepy MmoousibHOro Tenedona [lonbp3oBaTens;

- Ha3HaueHHWe cueTa JJS 3aYUCIICHHUs] BXOJAIIMX MEPEBOJOB OT KJIMEHTOB JPYIMX OaHKOB
yepe3 CBII u kmuentoB AO «Poccenbxo30ank» mo HoMmepy MoOuasHOTO Tenedona [lomp3oBarens,

21

2,

2 Vemyra JOCTYNHA TOJBKO U1l KJIMEHTOB, MPUCOEAMHMBINMXCS K YcnoBusMm ocymectienHnus AO «Poccenbxo36aHk»
omepanyi o MepeBoAy ACHEKHBIX CPEICTB (PU3MUECKUX JINI] C UCTIOIB30BAaHUEM YCIYTH «ABTOILIATEXK).

2L B cootserctBuM ¢ YcnoBusmMu ITporpammbl JIOSJIBHOCTH «Ypoxait» s KIIHEHTOB, SBISAIOIMXCSA JepiKaTesIsaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

22 Ycnyra pocTynHa TONbKO s Jlepkarenell KapT, NPHUCOEIWHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

23 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UM [10J130BaTENS MOKET OBITH OTKPBITO He 60JIEE TPEX TEKYLIMX CUETOB

B COOTBETCTBYIOLIEH BalIOTE.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»



19

- pEerucTpaIys ¥/WiIK MOATBEPKICHUE Y YeTHOH 3aIliCH;

- U3MEHEeHHue napoJid Ha gocryn K [loprany I'ocyciyr;

- I3MeHeHHe Crocoba JO0CTaBKH IEHCHH>?,

- opopmienue 3asBinenus Knmenra o npucoeaunenuu k Jorosopy VY;

- obopmiienue 3asBienus Knuenra o npucoenunennn kK Jloropopy 1Y UUC;

- oopmIIeHHE TOpYYeHHUs Ha BBIBOJ akTuBOB Jlorosopa Y NUC;

- ohopmIIeHHE TOPYYEHHUS Ha BBIBOJ akTUBOB J[oroBopa /1Y

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIAEIIbIIEB HHBECTUIIHOHHBIX MACB;

- odopmiieHHEe 3afBOK Ha NpUOOpeTeHHe, moraimieHne U OOMEH HWHBECTHIIMOHHBIX I1aeB
DoHoB;

- BoIlTyck L{ndpoBoii KapThI;

- 6noxupoBka Llndpooii kapThI;

- pazonokupoBka LludpoBoii KapThI,

- mojkJItroueHue/ otkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare baHka c
KapTOYHOTO CYETA;

- opopmenne Jorosopa mo Iakery yemyr?®.

OdopmieHHas B 3J1EKTPOHHOM BHJIE MOCPEICTBOM cucTeMbl CokpalleHHasi aHkeTa U AHKeTa-
3asiBJICHHE Ha MPEIOCTaBlICHUE KpeauTa/AHKeTa-3asiBICHHUE HA MPEIOCTaBICHUE KPEAUTHON KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TAKXKE IpHilaraéMble JOKYMEHTBI, corjiacus (B TOM YHCIE
corjacue Ha 3amnpoc W mnojiydeHue baHkoM kpeauTHo# mctopuu B Bropo KpenuTHBIX ucTopuid (Ass
OpUHATUS BaHKOM pemieHus O MPEeIOCTaBICHUM KpPEAHWTA/BBHITYCKE KPEIUTHOW KapThl)), a TaKkKe
pacnopsbkenust [lomp3oBaTens B pamkax APYyruX (YHKIHMOHAIBHBIX BO3MOXKHOCTSIX CHCTEMBI, O
nepeuHe kotopelx bank moBoaut o Ilonmb3oBaTens mocpencTBOM pa3MmelleHuss HHGOpPMALUKU OAHUM
U3 CIEYIONIUX CIOCOOOB: B cucTteMe, Ha oduimanbHoM caiite banka B cetu MHTepHET mo aapecy:
www.rshb.ru, Ha wHpOpManMOHHBIX CTeHHax B o¢ucax baHka B Mecrax HENOCPEICTBEHHOTO
00CITyKMBaHUS KJIMEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NMpu OCYIIECTBICHUU ONEpaliil B MOApa3eIeHUN
Banka crenyronue JoKyMeHTHI>: Pacrincka B momydenun kapThl AO «PoccenbX030aHKy» H/UITH KapThl
Priority Pass; EnunHoe 3asBneHne Ha OaHKOBCKHE MPOAYKTHI g (U3UYECKHUX JIUI B
AO «Poccenbxo30anHk»; 3asBlIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITY)XMBaHUE JepKaTelel KapT
AO «Poccenbxo30aHk»; 3asBlIE€HHE HAa OTKPBITUE CYETa, 3asBJIEHUE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBieHue Ha 3aMeHy kapThl AO «Poccenbxo30aHk».

[Tonnucannoe [lonb3oBarenem Cornamenue, noirydyeHHoe ot banka nocpenctsom CucteMsl B
dopmate PDF (amexTponHbIii 006pa3 CorsamieHusi) B messx 3akiodeHus JJoropopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHHe Ha MEPEUYUCICHUE JEHEKHBIX CPEJICTB CO CYeTa B
noraiieHue 00s3aTeNbCTB M0 KPEIUTHOMY JI0TOBOPY W/WIIM TEXHUUYECKOTO oBepApadTa.

DJIeKTPOHHBIH KypHaa (GKypHajJ) — CIHCOK BCEX COOBITUH, MPOUZOMICAIINX U
3a()UKCHPOBAHHBIX CUCTEMOM C yKa3aHUEM JIaThl U BPEMEHH NMPOUCXOXKJICHHUSI COOBITHS, THIIa COOBITUS
U JPYTUX PEKBU3UTOB U aTpuOyTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. JKypnan Beaercs Cucremoi
B 2JIEKTPOHHOM BH/IE.

JuekTpoHHbIH maaTe:xkHblii gokymMeHT (JIII) — odopmiieHHOE B BIEKTPOHHOM BHJIE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B baHnk pacnopskenue Ilonp3oBarens o nepeBosie I€HEKHBIX
Cpe/cTB, B TOM umncie ¢ ucnoib3oBanneM CBIT 06 oTkpeiTHH cyeTa 1Mo BKiIagy/cyera mo BKiagy «J1o
BOCTpeOOBaHUA» C OJJHOBPEMEHHBIM IEPEBOJIOM JCHEKHBIX CPEACTB BO BKJIAJ, O 3aKPHITUU CUETa IO
Bkiany/ Bkiaay «Jlo BoctpeOoBaHMs», a Takxke 3asBienue Ha [II1 (Mo koTopoMy mpemocTaBiseTcs

2 Venyra jpoctynmHa TonbKo s KIIMEHTOB, MMEIOIIMX KapTOYHBIM CUET, OTKPHITHIA B paMKaXx Tapu(HOro IUiaHa
«[lencroHHbII»/TeKymuii cuet/HakomurensHblil cuet/cueT mo Bkiany «llercnonnsiit [Tnrocy.

25 BosmoxkHOCTB 3aKmoueHus JJorosopa 1o Ilakety yenyr ¢ ncnons3osanueM CucTeMsl onpeensaercs TapupHbIM MIaHoM
o Iakety ycmyr.

26 [Ipn HaIMYUM TEXHUYECKOM BO3MOKHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»



20

BO3MOXXHOCTh JOCPOYHOTO TMOTAIICHHUs] KpeauTa MOCpencTBOM cucteMel). OdopmieHHoe B
AJIEKTPOHHOM BHJI€ TIOCPEICTBOM CUCTEMBI U HampasieHHOe B baHk pacnopspkenue Ilonbs3oBatens no
oOMeHy pacHnopsaUTEeNbHBIMU M HMH()OPMALIMOHHBIMU COOOIICHUSMH, BKIIIOYas IMPEIOCTAaBICHUE
OTYETHOCTH, @ TaKXE TOPrOBbIE M HETOPIOBbIE IMOPYYEHMs] B paMmkKax PernmameHTta oxa3zaHus
opokepckux ycinyr AO «Poccenbxo30aHKky», €civ BO3MOXHOCTh HAINpaBICHUS TaKUX PaclopsDKeHUN
WJIM TI0J]a4a TaKUX MOPYYCHUN C HCIIOIh30BaHHEM cucTeMbl «HTepHEeT-0aHK» U « MOOWIBHBIN OaHK)
MpsIMO TIpeycMOTpeHa yka3zaHHbIM Pernamentom. OdopMiieHHOE B 3JE€KTPOHHOM BUJE MOCPEICTBOM
cucTeMbl U HampaslieHHOe B bank pacnopspkenue Ilonb3oBarens 0 MOKYNMKe/TPOAaXKe APAroleHHBIX
MerauioB o BC/IM, ¢ mocrtymieHneMm IOeHEeXHBbIX cpelacTB Ha cuer Ilomb3oBarens mpu mpojaxe
nparonenHoro metamwia ¢ BCJIM, ¢ nepeunciaeHuemM JACHEKHbBIX CpeACTB co cueta [lonp3oBarens st
MOKYIIKU JIParolieHHOro Metauia ¢ 3auucienuem Ha bCIIM.

[Tonnucanneie [lonb3oBarenem B CUCTEME NPU OCYIIECTBIECHUU ONEpalil B MOApA3EICHUN
Banka cliefyronue T0KyMeHTHI : 3asBiIeHNe O 3aKPBITHH CUeTa U/HJIH TIPEKpalleHuH AeiCTBUS KapThl
AO «Poccenbxo30ank»; 3asBlieHHE O MPHUCOCIWHEHUHM K YCIOBHUAM pa3MEMICHUS (PU3UIECKUMHU
munamMu  O0aHkoBckuX BKkIaZoB B AQO «Poccenbxo30aHk»; 3asBlIeHHE Ha pa3oBO€ IMEpEUHCICHUE
JICHEKHBIX CPEJICTB CO CYETA IO BKJIANy; 3asBIECHUE O PACTOPKEHUH 10T OBOPA.

OdopmneHHoe B 3IIEKTPOHHOM BHJIE IMOCPEIACTBOM MNPUIOKEHUS «MOOUIBHBIM OaHK» U
HanpaBliieHHOe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BAJIIOT.

OMHUTEHT — KpeAuTHas opraHu3anus (kak OaHKOBCKas, Tak U HeOaHKOBCKas),
OCYIIECTBISIONIAs BBIMYCK (IMUCCHIO) IJIATEKHBIX KapT, B TOM uucie baHK, B COOTBETCTBHH C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon @enepanuu.

3-D mapoaws — maponb, mpenoctaBieHHbIH [lonmp3oBarento sl COBEpIICHHUS ONepaluil c
HCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KapThl B MH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHON CETH
HuTepner:

— bankowm ¢ ucnoas3oBanneM texHonoruii 3-D Secure/MirAccept/J/Secure;

—  MeXIyHapogHOW TuitatexxHo cuctemoil UnionPay International mnst coBepuieHwms
orepalyii ¢ UCIoJIb30BaHUEM PEKBU3UTOB MIIATEKHOM KapThl UnionPay.

E-mail-yBenomaenne — gopma TOKYMEHTHPOBAaHHOTO YBEIOMJICHHS B BHUJIC COOOILICHUS Ha
aneKTpoHHbIA anpec Ilonp3oBarens B ceru MutepHer, npenocraBieHHblid [lons3oBarenem B baHk
nocpeAcTBOM cucteMbl «MHTepHET-0aHK», TpeAHa3HauYeHHbIN a1 nHdopMmuposanus [lonp3oBaTens o
nproctaHoBke ucnoiaHeHus bankom OIIJ], B cooTBeTCTBUM € MyHKTOM 5.4.1 HacTOSIIUX Y CIOBHM.

Push-yBexomiienue — ¢popma JTOKyMEHTHPOBAHHOTO YBEIOMIICHHUS B BHJIE TEKCTa COOOIICHHUS,
HanpasisieMoro bankom Ha Mo6uisHOe yerpoiicTBo [lonp30BaTens ¢ yCTaHOBICHHBIM NIPOIPAMMHBIM
MoaysieM cucteMbl «MoOUIBHBIM OaHK» MO omnepauusM Mo OaHKOBCKOMY CYETY/CUEeTy MO BKIALY,
coBepuieHHON Ilonb3oBareniem B cucreme «MoOOWIBHBIA OaHK», W/WIKM AM8 HHOOPMHUPOBAHUS
[Tonw3oBarens, B TOM 4nciie O MPUOCTaHOBKe ucnoiaHeHus: bankom OI1J[, B COOTBETCTBUU ¢ TYHKTOM
5.4.1 HacTosAmMX YCJIOBUH, a Takke A OCYLIECTBIECHHs BXoAa B cucrteMy «MHTepHeT-0aHK» C
HCIOJIb30BaHNEM IIPOrPaMMHOM ayTeHTU(DUKAIIH.

QR-kox — rpaduueckas uHPOpPMaLUs B BHJE JBYMEPHOIO IITPUX-KOJA, IOCPEIACTBOM
ckaHupoBaHusg MoOunbHbIM ycTpoiicTBoM [lonb3oBatens B «MoOunsHoM Oanke» Ilonb3oBatenb
MOJKET:

— OCYILIECTBUTh BX0A B cucremy «/HTepHET-0aHK» C MCHOJIB30BAaHUEM MPOTPAMMHOMN
ayTeHTU(UKALUY;

— TOJYYUTh MHPOPMAIMIO O PEKBU3UTAX IMOJIydaTessl JEHEKHBIX CPEICTB — HOPUIUYECKOTO
JUIa WO WHAMBUAYAJIBHOTO TNpeArnpuHUMaTens, npu 3ToM QR-koj Moxer OBITH NpenocTaBieH
IOpUAMYECKUM JIMIIOM WIM WHIUBUAYAIbHBIM NpeanpuHuMareneMm [lonb3oBarento kak Ha Kacce
TOPTOBO-CEPBUCHOTO NPEANPHUATHS, TaK U UHBIM CIIOCOOOM, B TOM YHCJIE IMOCPEACTBOM pa3MeIeHUs
Ha 0(pUIIMATLHOM CalTe TaKOro IOPUAMYECKOTO JIMLA WK HHANBUAYAIBHOTO IPEeIIPUHUMATES.

2" Tpu HATMYMK TEXHUYECKOH BO3MOKHOCTH.
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SMS-yBenomiienne — (opma JOKYMEHTHPOBAHHOTO YBEIOMJICHUS B BHUIE Tekcta SMS-
cooOuienus1, Hanpasisiemoro bankowm Ilosb3oBaTento Ha HOMep MOOMIBHOTO TenedoHa, HHGopMaIus
0 KoTopoM Oblna npeaoctaniena [lonp3oBarenem B bank B cooTBeTCTBUU C MyHKTOM 8.9 HacCTOALIMX
VYCioBHiA, MO KaXJI0H COBEPIICHHONW IO OaHKOBCKOMY CHYeTy/CueTy 10 BKJIaay OIEpaluud ¢
UCIOJIb30BAHUEM CUCTEMBI, WK A uHpopmupoBanus I[lonp3oBarenss 0 MpuOCTaHOBKE UCIIOIHEHUS
bankom OII/I, B coorBeTcTBUM ¢ yHKTOM 5.4.1 HacToAmuMX Y CI0BUH.

2. O01mme MoJI0KEeHUA

2.1. Hacrosmue YcnoBus, B ToM uucie, JJonomHutensHbie ycnoBus, Tapudsl, [lamstka mo
WCIIOJIB30BAHUIO CUCTEMBI U PeriiaMeHT BaJIlOTHOIO KOHTPOJIS, ABJISIFOLUIMECS HEOTHEMIEMOUW YaCThIO
HaCTOSIIIMX YCJIOBUH, ompenensitoT mnopsiaok mpeaocrasienus [lons3zoBarento J[BO, mnepeueHs
onepauuii, noctynHbeix [lonb3oBarento uisi COBEpUIEHUS B CUCTEME, M PErYJIUPYIOT OTHOIICHHS
CropoH, BO3HMKAIOLIME B Ipoliecce Oka3zaHus baHkoM ycayr.

2.2. KnueHT npucoeauHseTCs K YCIOBUAM B IIEJIOM B IMOPSAKE, MPEIyCMOTPEHHOM CT. 428
I'paxxnanckoro koaekca Poccuiickoit ®enepauuu. llpucoenuHeHne K HACTOSAWUM Y CIOBUSIM
BO3MOXXHO B cllyuae, ecnu Ha uMms Kimentra B banke oTkpbIT OaHkoBckuii cuer. [Ipucoeaunssics k
HacToamuM YcioBusM KnueHt (B Bozpacte oT 14 no 18 ser) moarBepkaaeT HaauMuue NUCbMEHHOIO
COrjacusi 3aKOHHOTO IPEICTaBUTENI HA IPUCOEANHEHUE K HACTOSIIUM Y CIOBHSM U AOCTYH K CUCTEME
JUCTAHIIMOHHOTO OaHKOBCKOIO OOCIYKHBAaHHS B COOTBETCTBUHU C TpeOOBaHUSAMH 3aKOHOJATEIIbCTBA
Poccutickoit ®@eneparnuu. HecoBepiieHHONETHHM, MOCTUTIIUNA 16 €T, OOBSIBICHHBIM IOJTHOCTHIO
JIeecriocOOHBIM (IMaHCHUIMALMSI) IPENOCTaBIseT B baHK pellleHue opraHa ONeKH U IMONEYUTENIbCTBA,
CBUCTEIHCTBO O 3aKIIOYCHUH OpaKa WM pelieHue cya.

2.3. Tlpucoemuuenue KimeHTa K HACTOSIIMM Y CIOBHSM OCYIIECTBIISICTCS TOJIBKO B Cydae
yCIenHoi BepuduUKau HOMepa MOOWIBHOTO TenedoHa ¢ mpeaocTaBieHueM KiMeHTy MOITHOTro
noctyna k Crucreme U ¢ 00s3aTeNIbHBIM MOJKITIOYeHnEM MeToa SMS-ayrenTudukanuu crieayommumu
criocobamu:

2.3.1. TlocpencTBOM mMOJauM NMHCHMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApA3ZCICHHE
banka. KiineHT cunTaercs npucoeAMHUBIIMMCA K Y CJIOBUSIM C MOMEHTA NMPUHATHS baHKOM 3as1BIICHUS
Ha TOAKJIIOUYEHHWE Tocie TmpoBeAeHUs uaeHTHQuKanuu Kinenta, ero mnpeacraBuTeneid,
OeHeUIIMapHBIX BIAAETBIEB, BEITOAONPHOOpeTaTeNnel (Mpy UX HAIMYUK) U YCIEIIHON BepuduKaluu
HOMepa MOOMIIBHOTO Tese(oHa, OCYLIECTBISIEMON TyTeM ITPOBEpKU paboTHUKOM baHka KOppeKTHOCTH
KOJla TOATBEPKICHMS, HANpPaBICHHOTO HA YKa3aHHBIM B 3asBICHUM Ha MOAKIIOYEHUE HOMEpP
MoOupHOTO TeneoHa W HamparieHus bankom SMS-cooOmienust ¢ BpeMeHHBIM mapoiieM. [IpaBa u
o0si3anHOCTH CTOpOH, BBITEKAIOIIME W3 YCIOBUM, BO3HHUKAIOT C MOMEHTa IMpuemMa baHkoM
MMMCEMEHHOTO 3asBJICHUS Ha TMOJKIIIOUEHUE W HamnpapiieHuss bankom SMS-coo0ieHus ¢ BpeMEeHHBIM
naposieM. @akt mnpuemMa baHKOM NHMCBMEHHOrO 3asBiI€HUs Ha nojakmodyeHue Kimenra
MOJTBEPKIAETCS OTMETKOM baHka, MpOCTaBIsIeMOM Ha 3asBJICHUH HA OAKIIOUYCHHE.

2.3.2. IlocpenctBoMm nogaun B bank pacnopsoxeHus: Ha noakirodenre JIbO ¢ ucnonb3zoBaHueM
YCTPOMCTB CcamMOOOCHyKMBAaHHUS TIPU YCJIOBUM YCHEIIHOM BepuHUKAUU HOMepa MOOUIBLHOTO
TenedoHa, OCYIIeCTBIIEMOl MyTeM BBOJAA Ha DKpaHe yCTPOWCTBAa caMOOOCTYKUBAHUS KOPPEKTHOTO
KOoJla TMOATBEp)KJeHUs, moyiyueHHoro JlepxareneM. [lep:kaTenb cuuTaeTcss NMPUCOCTUHUBLIMMCS K
YcnoBusM ¢ MOMEHTa YCTIeITHOW 00paboTk baHKOM COOTBETCTBYIOIIETO pacropsbkeHus [lepxatens.
@axT ycnemHoil oOpabotku bankom pacnopstkenust Jlepxkarens u nonkimtoueHuss bankom J[BO
MOATBEPIKIaeTCs IpeaocTaBieHueM Jleprkarernto Yeka ycTpolcTBa caMOOOCTy )KHUBaHUS, COAECPKAIIETO
nHpopmanuto o joruse. [IpaBa u o6s3aHHOCTH CTOPOH, BBITEKAIOLIUME U3 YCIOBUM, BO3HUKAIOT C
MoMmeHTa mnoakitoueHuss bankom JIBO. Ilpucoeaunenue [epxkarens k YcCIoBUSIM MNOCPEACTBOM
M0JIaYMl PACTOPSLKEHUsT Yepe3 YCTpOMcTBa caMOOOCIYKMBAHHUS BO3MOKHO TOJIBKO MPU HAJUYUU Y
Jlepxarens AEMCTBYIOLIEN IIJIAaTEKHOU KapThl, BBITYIIEHHON K KAPTOYHOMY CUETY.
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2.3.3. IlocpencrBom mogaun B bank pacnopspkenust Ha noakitouenue JIbO Ha calite banka B
cetu WurtepHer mo aapecy https://online.rshb.ru ¢ BBomOM mOIHOrO HOMEpa IUIATSIKHOW KapThI,
KOPPEKTHOTO KOJa MOJTBEP)KICHHUS, HAIPaBICHHOTO Ha 3aperucTpupoBaHHBI B baHke Homep
MoOmibHOrO Tenedona s momydenus 3-D  mapomeit B mensx ero BepupuKauH, U C
CaMOCTOSITeNIbHBIM (JOPMUPOBAHUEM JIOTHHA. JlepkaTenb cuuTaeTcs NPUCOSTUHUBIINMCS K Y CIIOBUSIM
C MOMEHTa YCHEIIHOW 00pabOTKM COOTBETCTBYIOIIErO pacropsbkeHus Jlepxarenst U oToOpakeHUs
uHpopmanronHoro coodbmenus B cucteme JIbO o Tom, uto perucrpanus ycrenrHo 3apepiieHa. dakt
ycnenrHoi o0pabotku bankom pacnopsikenust Jlepkarens wu  moakirodeHus bankom 1O
MOATBEP)KIAaeTCsl HampaBieHHeM baHKOM Ha 3apeructpupoBaHHbIi HoMmep SMS-cooluieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y ClI0BUSM TOCPEACTBOM [10AAYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOXXHO TOJIbKO MPH HAIMYUH 3aperucTpupoBaHHOro B banke HoMepa MOOMIBHOTO
tenedona Jlepkarens s noiydenus 3-D maponeil B cooTBETCTBHM € YCIOBUSMH KOMILJIEKCHOTO
06aHkoBCcKOro oOciyxuBaHus gepxareneit kapt AO «Poccenbxo3z6ank»/IIpaBunamu npenocraBieHus
U UCIOJIb30BaHUs KpeAUTHBIX KapT AO «PoccenbXx030aHK» € IbIOTHBIM IEPUOJOM KPEAUTOBAHUS.

2.3.4. TlocpencTBoM mojaum pacropsbkeHus Ha noakiouenne J[bO nHa caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxokaennn Y naneHHOW WACHTUDUKAIMHA U
OTKPBITHM TEKYIEro cyeTa, C 3aloJHEHHEeM aHKeThl, C BBOJOM KOJa IOJTBEPKICHUS,
noaTBepkaatomero KimeHToM HOMEp MOOWJIBHOTO TelnedoHa POCCHUUCKOTrO omnepaTropa MOOHUIBLHOM
CBSI3M, U C CaMOCTOSITENbHBIM (hopMHUpOBaHHEM JoTWHA. KIMEHT cuuTaercs MPUCOCTUHUBIIMMCS K
VYCIoBHsIM ¢ MOMEHTA YCIEIIHOW 00pabOTKM COOTBETCTBYIOIIETO PACIIOPSHKEHHUS B aBTOMATHYECKOM
pexume. Pakt ycnemHoit 00padoTku bankom pacnopsixenus Knuenra u noaxnrouenus bankom J[BO
MIOATBEPKIaeTCsl HalpaBiiecHHeM baHKOM Ha 3aperucTpupOBaHHBI HOMEpP MOOMIIBHOIO Tejae(oHa
SMS-coo0111eHrs ¢ BpeMEHHBIM TTapOJIeM.

2.3.5. Tlocne ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOHMIIBHOE YCTPOHCTBO
Jlepxatenss mocpeAcTBOM Mojaauu B bank pacnopspkeHus Ha nonkimoueHue JIbO B mpumoxeHuu
«MoOunpHBI 0aHK» € BBOJOM TIIOJHOTO HOMEpa IUIATE)KHONM KapThl M KOPPEKTHOrO KoJa
MOATBEPIKICHUS, HAPABICHHOIO HA 3apETUCTPUPOBAHHBIN B baHke HOMep MOOMIBHOTO TenedoHa ams
nosiydeHusi 3-D maponeit B nensx ero Bepudukauuu. Jlep:katenb cuuTaeTcsl NPUCOSIUHUBIIMMCS K
YcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYMOIEro pacnopsbkeHus Jlepxkarens. dakr
ycnenrHo o0pabotku bankom pacmnopsbkenus Jlepxartens u  nonaxmodeHuss bankom  J[BO
MOJTBEpXkKaeTcsl oToOpakeHHeM IinaBHOro skpaHa Cucremel JIBO Ha MOOMIBHOM YCTpoWcCTBE
Hepxarensa. llpucoenuuenune /[lepkarens K YCIOBUSAM IIOCPEACTBOM IIOJA4YM PACHOPSDKEHHS B
npuiokeHnn «MoOUIbHBIA O0aHK» BO3MOXKHO TOJBKO MPU HAMYHM 3apErUCTPUpOBaHHOrO B baHke
HoMepa wmoOunbHOro Tenedona Jlepxkarens mus mnonydenuss 3-D maponeit B COOTBETCTBUH C
Ycnosusamu KOMILJIEKCHOTO 0aHKOBCKOTO o0CTyKUBaHUS Jepxarenen KapT
AO «Poccenbxo36ank»/IIpaBunamMu  mpenocTaBiIeHUs] U HUCHOJIb30BAaHUS ~ KPEAMTHBIX  KapT
AO «Poccenbxo30aHK» ¢ TbTOTHBIM EPUOJOM KPEIUTOBAHHUS.

2.4. OpmuoBpemenHo, ¢ moxakioueHueM JIBO B coorBercTBUM ¢ myHKTamu 2.3.1-2.3.4
HACTOAIIMX YCIOBUN, HAa 3aperucTpupoBaHHBIH HoMep bankom HampaBisercs SMS-coobuieHue c
BPEMEHHBIM IapOJIEM.

Jlo MoMeHTa NMPHUCOEIMHEHHS] K HACTOAIIMM YCIOBUSAM KIIMEHT 3HAKOMUTCA C Y CIOBHSIMH,
JlononHutenbHbIMU  ycinoBusMH, Tapudamu u  I[laMaATKOW 1O UCHOJIB30BAaHUIO CHUCTEMBI H
PersiaMeHTOM BalIOTHOrO KOHTPOJISA, SIBJISIFOIIMMHUCS HEOTHEMJIEMOM 4YaCThIO HACTOSAMIMX Y CIOBMI,
OJIHUM W3 CIEAYyIIHX CcrocoboB: Ha oduimansHoM caite banka B cetm MuTepHeT mo anpecy:
www.rshb.ru wim Ha wHQOpMAaMOHHBIX CTeHIaX B oducax baHka B MecraXx HEMOCPEICTBEHHOTO
oOciyxuBaHusi KiaueHToB. HecoGmonenue Ilonb3oBarenem TpeOOBaHMI HacCTOSIIUX Y CIOBHA,
BKitoyas [Ipunnoxenus Kk YcnoBusiM, SBIISIETCS HAPYIIEHUEM NOPSJIKA UCIOJIb30BaHUSI CHUCTEMBI.

[TocrenoBarenbHOE COBEpIICHHE NPeayCMOTpeHHBIX T.m. 2.3.1-2.3.5 Hacrosmmx Y CIOBHMA
JeWcTBUH, B 3aBUCHMOCTH OT BBIOPAHHOTO CIOCO0a MPUCOCAMHEHUS, MOJTBEPXKAAET COTJIacue
KinuenTa (akuent) Ha NpUCOEIMHEHHE K HACTOSIIIUM Y CIIOBHUSIM.
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2.5. Tlomp3oBaTenb, NPUCOCAWHHMBIINCHL K YCIOBUSIM B COOTBETCTBHHM C ITIYHKTOM 2.3
HACTOSIIUX YCIOBUM, B NAJIBHEHUIIEM MOXET IOAKIIOYUTh U IPUMEHATH MPOrPAMMHBIA METOL
ayrentuukauuu B J1IbO nmocpeacTBoM yCTaHOBKM M aKTUBAIlMU IeHepaTopa MmapoJjeil, BCTpPOSHHOro B
npuioxenne «MoOMIBHBINA 6aHK» (B COOTBETCTBUU C MyHKTOM 3.2 HACTOSAILINX Y CIIOBUNA).

[Tpu ucnons3zoBanuu IlonszoBarenem SMS-ayreHTHMKaLUK, SIS OCYIIECTBICHUS BXOAA U
MOJTBEPXK/ICHUS HAIpaBIsieMbIX uepe3 cucreMmy «lMHTepHET-0aHK» pacHOpsDKEHHH, MOCPEICTBOM
MIPOrpaMMHOTO Mojyiisi cucteMbl «HTepHeT-0aHK» (opmupyeTcs U HampaBisieTcs OAHOPA30BBIN
MapoJjib Ha 3apErUCTPUPOBAHHBIN HOMED B Buae SMS-cooOmieHus.

[Tpu ucnonws3zoBanuu Ilonp3oBarenemM mporpaMMHON ayTeHTHU(UKALWU, IS OCYIIECTBICHUS
BXOZAa U TIOATBEPXKICHUS HAIpPABISIEMBIX 4Yepe3 CuUcTeMy pacnopsbkenuil, [lomp3oBarens
ocyliecTBisieT (HOPMUPOBAHHE OJHOPA3OBBIX MAapoOJeil C HCIOJIB30BaHUEM TIeHepaTopa MapoJei,
BCTPOCHHOTO B MpHiokeHHe «MoOwibHBI OaHk» MO0 € HCIOJIB30BaHUEM OTIEYATKa
nanblia/CKaHUPOBAHUS JIMLIA B CIIy4asX, YCTAHOBJIEHHBIX HACTOSIIUMHU Y CJIOBUSMH.

ITonb30BaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CaAMOCTOSITENIBHO OTKIIIOUUTH B CHCTEME
BBIIIICTIEPEUNCIICHHBIE B HACTOSIEM IMYHKTEe MeToAbl ayreHTH(ukanuu B JIBO s ocyiecTBieHus
MIEPEBOJIOB JICHEKHBIX CPECTB 0€3 MCTIOIh30BaHUS METOI0B ayTeHTudukanmu B /150,

2.6. B cnyuae ecnu Ilonp3oBaTenb, MPUCOSAMHUBIIMNACA K YCIOBUSIM B COOTBETCTBUU C
IYHKTOM 2.3 HacToAlMX YCIOBHM, sBiIETCA AepxaTesieM ACHCTBYIOLIEH IUIaTeXHOW KapThl Oe3
MOJKIIIOUEHHOTro criocoba nmonydyenust 3-D nmaposneii mocpenctsom SMS-coobiienuid, bank He nmo3anee
CIIEYIOIEro paboyero IHsA C AaThl NPUCOEAUHEHMS] K HACTOSLIMM YCJIOBUSM B aBTOMAaTH4YECKOM
peXHMe, OCYIIECTBISIET MOJKIOYeHue crnocoba momydeHus 3-D mapomeit  mocpernctBom
SMS-coobmienuit Ha 3aperucTpupOBaHHBIN HOMED.

[Tonb3oBarensiM, MPUCOETUHUBIIMMCS K Y CIIOBUSIM B COOTBETCTBUHU C IMYHKTOM 2.3 HACTOSIIINX
Yenosuir 1o 06.03.2020 Toma W SABISIONIMMCS JEpKaTeNsIMU JCHCTBYIOMmEH KapThl banka 0e3
MOJKIIIOUEHHOTr0 croco6a nonyyenus 3 D maponeit mocpenctBom SMS coobmenuit, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHMME OCYILECTBUT MOJAKIIOUEHHE crocoba monydeHuss 3 D maposeit
nocpeactBoM SMS coobiieHuit Ha 3aperucTpUpPOBaHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonp3oBarens, MPUCOCTUHUBIIMICS K YCIOBUSIM B COOTBETCTBHH C
MIYHKTOM 2.3 HAcCTOSIIMX Y CIOBUM, SIBJISIOLIMKCA JAepiaTeleM JEHCTBYIOLIEH IUIaTEXHOM KapThbl
banka c mnonkimtoueHHBIM crocoOoMm nonmyudeHus 3-D maponeit mocpenctBom SMS-cooOiieHui,
OCYILECTBISICT U3MEHEHNE 3aperucTpUpOBaHHOTO HoMepa, baHk He Mmo3aHee cieayrouero pabo4yero
JHS C J1aThl W3MEHEHHs 3aperucTpPUPOBAHHOIO HOMEpa, B aBTOMAaTHYECKOM PEKHME OCYIIECTBUT
W3MEHEHHe HoMmepa MobOunpHOro TenedoHa s monydeHus 3-D maponmelt Ha W3MEHEHHBIH
3aperucTpupoBaHHbIN HOMED.

2.7. bank ocymectusger JIbO Ilomp3oBatens, pyKOBOACTBYSICh HACTOSIIUMH Y CIOBUSMH,
JloroBopoM 1 3akoHOaTenscTBOM Pocculickon denepanyu.

2.8. Tlonp3oBaremnto, MPUCOEAUHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, JOCTYITHA BO3MOXKHOCTh
3aKJIIOUEHHUs] JIOroBopa OaHKOBCKOTO BKJIada M Jgoropopa cuera mnocpeactsoM JIbO. OtkpsiTue
0aHKOBCKOTO BKJaJa M OTKphITHE cueTa mnocpeactBoM JIBO ocymiecTBiseTcss B COOTBETCTBUU C
JIONOTHUTENBLHBIMU YCIOBUSMHU, SIBJISIFOIIUMUCA HEOTHEMIIEMOUN YaCThIO HACTOSIIUX Y CJIOBUM.

2.9. Tlonb3oBaremnto - AepxkKaTelnto KapThl, MPUCOCTUHUBIIEMYCS K HACTOSIINM Y CIOBUSM,
JIOCTYITHA BO3MOXKHOCTh M3MeHeHHs (cosmanms) ITMH-xoma x kapre mocpenctsom JIBO?8. Tlocie
u3menenus (co3nanus) [IMH-koxa k xapte B IO, [Tonp3oBarento HE0OX0IMMO OCYIIECTBUTH JTHOOYIO
OTIepallMI0 10 KapTeé B YCTPOWCTBaX CaMOOOCTY)KHMBAHHS/IJIEKTPOHHBIX TepMUHaIax baHka,
nontBepauB ee chopmupoBanHsiM B JIBO ITMH-komoM Kk kapre, Ui JanbHEHIIEH BO3MOXXHOCTH
MIPOBEJICHUS OTepaluii o kapre, Tpedyroumux noarsepxaeaus [IMH-kogom.

B mensax odopmienus 3asBku Ha kpeauT llomp3oBaTento HEOOXOAMMO 00ECIIEYHUTH
ITOCJIEI0BATEIBHOE 3aII0JTHEHUE:!

28 3a WcKIKOUEHMEM KapT B Bujie GopM-(pakTopa.
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- CoxpallleHHOW aHKeThl AJisi MOJY4YeHHs IMPEIBAPUTENBHOIO PEUIeHHs] O BO3MOXHOCTH
IIOJIy4eHus Kpeaura B banke.

- AHKeTbl 3asBJCHMsS Ha IMPENOCTAaBICHUWE KpeauTa id TMOJYy4YeHHs OKOHYATEIbHOIO
pelieHus o0 BhJIaye KpeauTa.

Bo3MOXXHOCTh 3amosiHeHHs AHKETHI-3asBJICHUS Ha NPEJOCTaBICHHE KpeauTa JOCTYIHA
[Tonp30oBarento TOJILKO TIOCHE TMOJYYEHHUS MPEIBAPUTEIBLHOTO TMOJOKUTEIBHOIO PEIICHUS 10
CokpalieHHON aHKeTe.

B cnyuae oTpuuaTenbHOro pelieHUs O NMpeAocTaBieHUU KpeauTa 1o CokpallleHHOH aHKeTe
bank wundopmupyer B JIBO Ilomp3oBarens mnyrem mpucBoeHus crtaryca AHkeTe «OTKazany.
3amonHeHne AHKETHI-3asBJICHUSI CTAHOBHUTCS HEIOCTYMHBIM, KiMeHTy oTtoOpaxaercs cOoOIICHHE O
HEBO3MOKHOCTH JTaJIbHEHIIEro 3amnojiHeHus AHKeTbI-3asBieHUs B cucteme JIbO u mpemnoxeHue
odopmuth AHKETY-3asiBlieHUE B opuce banka.

2.10. TTonb3oBaTento (pe3UACHTY), MPUCOSAMHUBIIIEMYCS K HACTOSIIIIUM Y CIIOBHSM, JOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh 1 HanpaBuTh B bank nmocpencrsom JIBO CokpaieHHYIO aHKETY U AHKETY-
3asiBJICHHE Ha MpeJoCTaBIeHUE KpeauTa/AHKeTy-3asBlICHUE HA MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMUTA (Hanee-AHKeETa).

2.10.1. B uensx nmoiay4yeHHUs KpeauTa/KpeAUTHON KapThl B Cllydyae MOJIOKUTEIBHOTO PEIICHUS
banka o mpenocTaBieHIN KpeaUTa/KPeIUTHON KapThl HA OCHOBAHWH 3aIIOJTHCHHON W HAIIPaBJICHHOH B
bank mocpenctsom JIBO cootBercTByromelr AHkerbl, [loip3oBaTento HEOOXOAWMO OOPATUTHCS B
noapazaenenue banka mns noanucanus CorjameHus: ¢ JOKYMEHTOM, YIOCTOBEPSIONIUM JTUYHOCTD, a
TaKke ¢ JIOKyMEHTaMH, MmoATBepxaarmuMu noxon. [loamucanue CornameHusi OCyIIECTBISETCS B
noapasneneHnn baHka, panee BbIOpaHHBIM [lomb3oBatenem mpu 3anonHeHud B JIBO Ankersr (B
koTopoM Yy Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 anpens 2020 ronma, B 1eNSIX MOTYyYSHHUS KPEIUTA/KPESIUTHONW KapThl B CiIydae
MOJIOKUTETIbHOTO pemieHuss baHka o MpenocTaBleHUWU KpeauTa/KpeAUTHOM KapThl Ha OCHOBAaHUU
3al0JIHEHHON U HallpaBiieHHOH B baHk cooTBercTBytomieil AHkeTsl, [lonbp30BaTento, npu yCclIOBUU €r0
coriacus C OCHOBHBIMHM IMapamMeTpaMl HWHIUBUAYAIbHBIX YCIOBHM KpPEAMTOBAHHUS U HaJUYUU
TEXHHYECKOH BO3MOXKHOCTH, HEOOXOIMMO mMojmucaTh momydenHoe Cormamenne?® B Cucreme wmm
oOpatutbes B mojapasenenre banka B coorBeTcTBUU ¢ MyHKTOM 2.10.1 HacTosImux Y coBHiA.

2.10.3. [IpenocraBiieHne KpeauTa/KpeAUTHOW KapThl Ha OCHOBAaHMHM AHKETHI, TEepelaHHON B
bank nocpencrBom JIBO, ocymectBisiercs bankom Ha ocHOBaHMM J[OroBOopa M COOTBETCTBYIOLIUX
[IpaBun npenocrabienus: Guzndeckum Jmmam Kpeautos/[IpaBun npenocTaBieHuss U UCTOIb30BaHUS
kpeauTHbIX KapT AO «Poccenbx0306aHK» ¢ IBIOTHBIM IIEPUOJIOM KPEIUTOBAHMUS.

2.11. Tlonp3oBarenmo -  jgepkaTento  KapTel/pu  ohOpMIIEHUH  AHKETHI-3asiBICHUS/
CoxkpallleHHOM aHKeThl Ha TONyYe€HHWE KPeIWuTa/KpEeOUTHON KapThl, MPUCOCTUHUBIIEMYCS K
HACTOSIIIIUM Y CTIOBUSIM, JIOCTYITHa BO3MOXHOCTh OGOpPMHTH M TOAaTh B baHk pacnopsikeHue Ha
MPUCOEIMHEHNE K TMporpamMme crTpaxoBaHus. IlpucoennHeHue K NporpaMme CTpaxOBaHUS
OCYILIECTBIISIETCSl Ha OCHOBaHMM c@opmupoBaHHoro Ilonbp3oBatenem pacnopsbkeHus B J1BO.
[Ipucoenunssice k mporpaMmme cTpaxoBaHus ¢ ucnosb3zoBanueM /[BO, Ilonb3oBaTens cornamaercs c
TE€M, YTO O3HAKOMJIEH M COTJIaCeH C YCIOBUSAMH MPOTPAMMBI CTPaXOBAaHUs, Pa3MEepOM M TOPSIKOM
yILIATHI TJIAaTHI 32 MpUcoeInHeHue K BeiOpanHoi [lonp30BaTeneM mporpaMMe CTpaxoBaHHUS.

2.12. Tlonwp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCIIOBUSM, HUMCIOIIEMY
3aperucTpupoBaHHbBII HOMEpP MOOWIBHOrO TenedoHa, MOCTYIMHA BO3MOKHOCTH OTIPABKHU TEpPEBOjIA
JIEHEHBIX CPEACTB C MCIOJIb30BaHHEM HOMEpa MOOMIIbHOTO TenedoHa B KauecTBE MACHTH(HUKATOpa
cuera kiueHTaM AQO «Poccenbxo30ank» u kiaueHTam YuactHukoB CBII, a Ttakke mnomyueHus
JICHE)KHBIX CPEACTB C MCMOJIb30BAaHUEM 3apErUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TejiedoHa
[Tonb3oBarens ot kueHToB AO «Poccenbxo30ank» 1 kaueHToB YdyacTHukoB CBIT.

[Tonmp3oBaremto JIBO poctynmeH TmiepeBOA  JCHEKHBIX  CPEACTB  (U3HYECKOMY  JIUILY,
spisromemMycst kiueHToM AO «Poccenpxo30anky» win knueHToMm Yyactauka CBII, ¢ ucnons3oBanueM
HOMepa MOOMIbHOrO TenedoHa (usmyeckoro jauma (mojyyaTess JEHEKHBIX CPEJICTB) B KauecTBe

2 Cornamenue B popmare PDF, monyuennoe ot Banka nocpencrsom Cucrembr.
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uaeHTHQUKaTOpa cyeTa UIs 3a4MCIICHUs, Ha KOTOpBIM OYyJeT OCYIIECTBIIEH MEepeBOJ ACHEKHBIX
CPeACTB, NPU 3TOM BO3MOXXHOCTH TOJYYEHHUS JCHEKHBIX CPEICTB YCTAaHABIUBACTCA (PU3HMUECKUM
JUIOM - TojydareneM B OaHke, oOcyxuBaromieM mnoisyudareis. [lepeBon AEHEKHBIX CpPEICTB, C
WCIOJIb30BAaHUEM HOMEpa MOOWIBHOTO TenedoHa B KadecTBe HISHTHU(UKATOpA cyeTa (PU3UUIecKoro
Juua - IoJydarelis JIEHEKHBIX CpPEJCTB, OCYIIECTBISIETCS Ha OCHOBAHUM PACHOPSKEHUS,
chopmupoBanHoro Ilomp3oBarenem B JIBO u moarBepxkaeHHOro BbIOpaHHBIM [lonb30oBaTeeM
MeroaoMm ayteHTudukanuu B JIBO.

[Tonyuenue  Ilomp3oBarenem  JIBO ~ neHEXHBIX  CpPeACTB € HCIOJIB30BaHUEM
3apeructpupoBaHHoro Homepa wMoOuibHOro Tenedona IlomszoBarens JIBO B kadecTBe
uaentupukaropa Cuera BO3MOXKHO B ciiydae, ecinu [lomp3oBarenb caMOCTOSITENBHO YCTAaHOBHI C
ucrnonb3oBanueM cuctem «MHTepHer-6aHk» unu «MOOUIBHBI OaHK» HACTPOMKY BO3MOXKHOCTU
MOJTyYeHHUS BXOJSAIINX MEPEBOIOB JCHEKHBIX CPEACTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOJOM
ayrentudukanuu B J[bO:

— OT KJIMEHTOB Apyrux 0ankos uepe3 CBII: B pa3nene «Hactpoiiku» cucreM «HTEpHET-0aHK»
wimn  «MoOuibHBIH  OaHK» TMOCPEICTBOM IEpEeMELIeHMs] TMepeKtoyaTelis, perylupyrolero
BO3MO)XHOCTh TOJYYEHMs] BXOJSIIMX IEPEBOJOB OT KIMEHTOB Japyrux OankoB uepe3 CBII, B
nosioxeHue «BkiroueHo;

— ot kineHToB AO «Poccenbxo30ank»: B pazaene «Hactpoiiku» cucrem «HTEepHET-0aHK»
win  «MoOuIbHBIH  0aHK» TMOCPEICTBOM MEpEeMEUIeHHs] TMepeKtoyaTelis, pPerylupyrolero
BO3MOXKHOCTb IOJIy4EHUS! BXOJSALIMX MepeBoJoB OT KineHToB AO «Poccenbxo30aHKk», B MOJI0KEHNE
«BKiroueHo.

B nenax npuema nocrynarommx JeHexHbIx cpeactB yepe3 CBII, [lonb3oBarens noskeH
CaMoCTOSITeNIbHO BBIOpaTh B paszaene «Hactpoiiku» cucrem «uTepHer-6ank» uian «MOOUIBHBIM
0aHk» cyer, OTKpbITBhIA Ha uMms [lomb3oBatenss B banke, Ha koTopeiii bank Oyner ocymiecTBisTh
3aUUCIICHUE JEHEXHBbIX cpeAcTB. Cuerom isl 3a4UCIEHHUs] JCHEXHBIX CPEACTB, MOCTYMHBIIMX
[Tonmp3oBarento uepe3 CBII MoxkeT OBITH TeKymIMi cUeT / KapTOUHBIA CYET, MPU ITOM B KadyeCTBE
unentudukaropa Cuera, bankom ucnonb3yercs 3aperucTpupoOBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBieHuss baHkoMm yciayrum nepeBoja MO HOMEPY MOOUIIBHOTO
TenedoHa, a Takke BceM HOBbIM [lonb3oBaTensM MEpeKIIoYaTeNH, Peryaupyrolue BO3MOXKHOCTD
MOJIy4YEHUsl IEHEXKHBIX CPEACTB MO0 HOMEPY MOOUIIBHOrO TenedoHa, YCTAHABIMBAIOTCS B MOJIOKEHUE
«BbIKITIOUE€HO», HE MO3BOJISIONIEE MMOyYaTh JEHEKHBIE TEPEBOBI 10 HOMEPY MOOUIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromee ynpaBiieHHE TOJOKEHUEM TMEPEKIIOYATENECH  OCYIIECTBISAETCS
[Tonp3oBareneM camocToATeNnbHO uepe3 pasznen «Hactpoiiku» cucrem «MHTepHeT-0aHK» WK
«MoOuUIBHBIN OaHKY.

[Tonp30Barento, MPUCOESAVHMBILIEMYCS K HACTOSALIMM Y CJIOBHSAM, JOCTYIIHA BO3MOXHOCTB
oopMHUTH, MOANKCATh U MPEIOCTaBUTh B J000€ mojapaszaencHue baHka 3asBieHHE Ha YIpaBlieHUE
CEpBUCOM JICHEKHBIX MEPEBOJIOB MO HOMEpPY MOOMIIBHOrO TeiedoHa A ocyliecTBieHus baHkom
HAaCTPOEK, MO3BOJIIOIINX OTKJIKYUTh WIIN MOAKIIOUNTH [10JIb30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTh
MOJTy4eHHUsl JIeHEeKHBIX nepeBosoB yepe3 CBII n/mnm ot knueHToB baHka, a Takke OTKIIOYUTH MU
noAKII0unTh [101p30BaTENI0 TEXHUYECKYIO BO3MOXKHOCTh OTIPABKH MEPEBOJOB (PU3HMUECKUM JIMLIAM
yepe3 CBII w/unu otnpaBku nepeBoioB KineHTaM baHka.

2.13. Tlonmp3oBarento, MPHCOCTUHHUBIIEMYCS K HACTOANIMM  YCIIOBHSM, HWMEIOIIEMY
3aperucTpupoBaHHbIIl HOMEP MOOMIILHOTO TenedoHa!

2.13.1. [doctymHa BO3MOKHOCTH mocpencTBom cucteMbl JBO ocymecTBiasTe mnepeBos
JICHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBieHHuH 3ampoca Ha NEPEeBOJ] U3 CTOPOHHEro O0aHka, B koTopoM [loibp3oBaTenb paHee
JlaJl TOpPYyYEHNE Ha IIEPEBOJ IEHEXKHBIX CPEACTB CO CBOMX CUETOB, JIJISl 3aUUCIICHUS JEHEKHBIX CPEJICTB
nocpenctsoM cucreMsl J[BO, Ilonmp3oBatens ykaspiBaeT cuer® B baHke, Ha KOTOpBIM MOCTYHAT
JeHexHble cpezcTBa. Pacnopsbkenue, cpopmupoBanHoe Ilonb3oBarenem mocpenctsoM cucremsl JJ5O
noaTBep:kaercs BeIOpaHHbIM [lonp30BaTeneM MeTo10M mporpaMMHON ayTeHTU(UKALINH.

%0 Tonbko KapTO4HBI cUET.
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2.13.2. JloctynmHa BO3MOXHOCTh mocpeacTtBoM JIBO mnomaBaTh MOpydyeHHsST Ha MCXOJSIINE
NEPEBO/IbI JICHEKHBIX CPEJICTB HA CBOM cueT B cropoHHeM Oanke yepe3 CBII, ans storo B pasnene
«Hactpoiikuy» ITonb30BaTenb yKa3biBaeT CYETS: CIUCAHMS IEHEKHBIX CPEICTB U BHIOMpAeT GaHK Wi
HeckonbKo OankoB IlomyuaTensi, moaTBepauMB HacTpolku BbIOpaHHBIM [lonb3oBarenemM MeTOOM
ayrerntudukamnuu B J1bO.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEr0 OaHKa Ha MEpeBOJ JICHEXKHBIX CPEJCTB CO CUeTa B
banke Ilonb3oBarento AOCTyIHA BO3MOYKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpalluy WIM BbIOPATh
nocpenctBoM cuctembl J{BO cuet®, ¢ KoToporo OynyT ciMcaHbl IEHEKHBIE CPECTBA, U MOATBEPANTH
npoBezieHue onepanuu BelOpanHbIM [lons3oBarenem Metonom nporpaMMHON ayTeHTU(UKALIH.

2.14. Tlonp3oBarenro, MPHUCOCTUHHUBILIEMYCS K HACTOALIMM Y CIOBHSM, NPEAOCTABISACTCS
BO3MOXXHOCTb ~ OCYIIECTBJIATb IIE€PEBOJBI JCHEKHBIX CPEACTB C MHCIOJNb30BAHUEM CUCTEMBI
«MoOwubHbIi 6ank» B onbs3y TCII B orutaty ToBapoB (pabor, yciyr) yepe3 CBIL, a Takke HacTpOUTh
WH/IMBUyaJIbHbIE OTPaHUYEHUs (JJUMUTHI) HA JAHHBIM BUJ ONlepariii.

[Tonyyenue wHbOpMAIMU O PpPEKBH3WTAX MoiydaTens JeHexHbIXx cpenctB — TCII
OCYILIECTBISIETCS NOCPeACTBOM 4YTeHMsa [lmatesxHol ccwpuiku. IlepeBoj HEHEXKHBIX CPENCTB C
WCIOJIb30BaHUEM CUCTeMBbl «MOOWIBHBIN O0aHk» B monb3dy TCII B ommaty ToBapoB (paboT, yciyr)
yepe3 CBII ocymecTBisercs Ha OCHOBaHUM paclopsbkeHus, chopmupoBaHHoro Ilomb3zoBarenem B
«MoOwIbHOM OaHKe» M MOATBEPKACHHOTO BhIOpaHHBIM [lonmb3oBaTenem MeTogoM ayTeHTH(UKAITUT
B JIBO.

Jlns yperyiaupoBaHuUsi BOIIPOCOB U NMPETEH3UIN ", CBA3aHHBIX C OIUIATON TOBapoB, padoOT, yCIyr
yepe3 CBII, ITosb30BaTesnb g0KeH 00paTUTHCS HAIPSIMYIO K I1OJIy4aTello AEHEKHbBIX CPECTB.

2.14.1. JlonomuutenbHo [lonp3oBarento, MPUCOCTUHUBIIEMYCS K HACTOSIIMM Y CIIOBHUSM,
IIPEIOCTABIIAETCS BO3MOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odopmurs IlpuBszky Kaprounoro cuera
CHOCO00B:

- 1o cosepuieHus nepesona yepe3 CBII B monbs3y xonkpernoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MOMeHT coBepiueHusi nepesoga uepe3 CBIl B monb3y xonkpernoro TCII B omnaty
TOBapoB (paboT, yClIyr) B ciay4ae yCIEIIHOT0 3aBepIIeHUs TAKOTr0 IepeBoia.

2.14.1.2. Ocymectiars B «MobOmisHOM O0anke»/«HTepHET-0anke» mepeBoasl uepe3 CHII B
nonbs3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo paHee odopmieHHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. "3menutrs panee odopmieHHyto IIpuBszky cuera B «MoOuUIbHOM OaHKe»/
«HTEepHeT-0aHKe.

2.14.1.4. Y nanuts panee opopmiennyto [Ipusszky cuera B «MoOuinbHOM OaHke»/ «HTepHeT-
OaHKe».

2.15. Tlonp3oBarento, MNPUCOCTUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLIEMY
yctaHoBieHHoe Ha MoOunsHoe ycrpoiictBo MIT CBII, npenocTasnsieTcss BO3MOXXHOCTh co31aTh B MIT
CBII Token Kaprounoro cuera® nocpenctsoM ucnons3oBanuss MII CBII mns ocymecTBineHus
MePEBOIOB JIEHEKHBIX cpeACcTB B o3y TCII B omaty ToBapos (padort, yciyr) uepe3 CBII.

[Tonydyenne wunpopmanuu o TCII m geramsax muatexxa ocymiectBisercs [lonb3oBaTenem
mocpesncTBOM cunuThiBaHus [lnmarexHoit ccputkm (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
ccouike) u3 uHtepdeiica MII CBII. IlepeBon neHexHbIx cpeactB ¢ ucnoibzoBanuem MII CBII B

33

3 B «MoGWILHOM OaHKe» OIHMM U3

31 Tonbko KapTO4HbI cueT 1e6ETOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUSAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

32 Tonbko KapTO4HbIA cueT 1e6eTOBO KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

33 HenpenocrapieHue ToBapa, pabOThI, YCIyrH; NPEJOCTABJICHME HEKAYE€CTBEHHOTO WJM HEHAJIEKALIEro ONUCAHHIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHE CpOKa IpeAOoCTaBICHHE TOBapa, pabOThl, YCIyrd; He3ayHCIEHHE BO3Bpara;
HEKOppEKTHasi CyMMa; ABOiHOe (nim OoJiee) crrcaHue CpeCTB M MHbIE CITy4aH.

3 Tonbko Kaprounslii cuer ne6eToBOI KapThl B pyoisx P®.

% B coorsercteun ¢ Ycnosusmu MIT CBIT.
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nons3y TCII B ommaty ToBapoB (pabot, ycayr) uepe3 CBII, ocymecTBisieTcss Ha OCHOBaHUHU
pacnopspkenusi, copmupoBanHoro Iloms3oBarenem B MII CBIl u moaTBepkIeHHOTO BBHIOpAaHHBIM
[Tonws3oBarenem Metonom ayrernTudukaruu B J1bO.

bank He BMemmBaercsi B JoroBopHble orHoweHus [lomb3oBarens um TCII. B3aumHble
nperen3un Mexay Ilonp3oBatenem u TCII B uactu omnarel ToBapoB (pabot, yCiyr), Kpome
BO3HUKIINX 10 BUHE baHka, pemarotcs 6e3 yuactus banka.

JIns yperynmpoBaHus BOIIPOCOB M TIPETEH3MI Y, CBA3aHHBIX C OILIATOH TOBAPOB, PabOT, YCIyT
yepe3 CBII, ITonb3oBatens BipaBe o0patuThes Hanpsamyro K TCII-nomxydarento 1eHEKHBIX CPENICTB.

2.16. Ilonp3oBaTenio — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSALIUM Y CIOBUSM,
JOCTYITHA BO3MOXHOCTh O(OPMUTH M TOJaTh B baHK pacropshkeHHe Ha OTKIIIOYEHHE MPOTrpaMMbl
ctpaxoBaHus. OTKIIOUEHHE  NPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISIETCS HA  OCHOBaHUH
chopmupoBannoro [lonp3oBarenem pacnopspkenuss B JIBO. Otkirodass mporpaMmy CTpaxoBaHUS C
ucnons3zoBanueM J[bO, [Tonbs3oBarens coryiamaercs, YT0 03HAKOMJIEH U COTJIACEH € TE€M, YTO IjiaTa 3a
npucoeIuHeHre K BeiOpanHoi Ilonp3oBarenemM nmporpaMme crpaxoBanus baHKoM He BO3BpaIaeTcs.

2.17. llonp3oBaTento, MNPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYIIHA
BO3MOXXHOCTh CAaMOCTOSITE€JIbHOW YCTAHOBKH, HM3MEHEHMsI W OTMeHbl B Cucreme JIUMHUTOB Ha
COBEpIIICHHE OIEepaluii o0 NePeBOAY JECHEKHBIX CPEICTB ¢ TeKylux/HakonuTeapHbIX CYETOB, CYETOB
no BkIany «Jlo BocTpeOoBaHus», ocymiecTBisieMbiM mnocpeactBoM JIBO (Ha omHy omepariuio,
©KETHEBHBIM U €KEMECSYHbIN), B paMKax JIMMHUTOB, HE MPEBBIMIAIONIUX JIUMUTHI, IPETYCMOTPEHHbBIE
Tapudamu banka.

2.18. Tllonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOYKHOCTh B CHCTEME CaMOCTOSATEIILHOTO YCTAHOBJICHHUS/U3MEHEHHS O0IIEro JUMHTa (B CYyTKH) Ha
COBEpILEHUE Olepanui, ocymecTBiassieMbM nocpenctsoM /[BO, mo mepeBojly NEHEXKHBIX CPEICTB B
Ipyrue KpeauTHbIE OpraHu3aluu Mo cienyromuM cuetam Ilosb3oBarens: cyera IJIATEXHBIX Kapr,
TeKymue cueta, HakonurenpHbIe cueTa, cuera Mo BKJIaaaM, cyeTa 1o Bkiagam «Jlo BoctpeGoBaHUs» B
pamMKax ITUMUTOB, TpexycMoTpeHHbIX Tapudamm banka. M3menenue pasmepa oOmiero numuta (B
CYTKM) Ha COBEpUICHHE OINepaluil M0 TMepeBOAY JACHEKHBIX CpPEICTB B JpYrue KpeIUTHbBIC
opranuszanuu ocyuectsiusercsa [lonb3oBarenem B paznene «Jlumutb». Ilonb3oBarento HEOOXOIUMO
yKa3aTh 3HaAUE€HUE WHTEPECYIOIIETO €ro pa3Mepa OOIIEro JUMHUTA (B CYTKH) Ha COBEPIICHHE OIepalluii
10 MEPEBOJly JEHEKHBIX CPEJICTB B JAPYrue KpeIUTHbIE OpraHU3aliy, 110C/Ie Yero Ha)kaTb Ha KHOMKY
«CoxpaHutb» B cucteMe «MoOUIbHBIN 0aHK» WiIN Ha KHOMKY «[Ipomomkute» B cucteme «MHTEpHET-
0aHK» U TIOATBEPUTH U3MEHEHHE 00IIero JUMUTA (B CYTKH) Ha COBEPIICHHUE OIepaluil Mo nepeBoay
JCHEeXKHBIX CPEICTB B JPYrHe KPEAWTHBIE OpraHU3allid JOCTYMHBIM METOJIOM ayTeHTU(HKAIIH.
Pa3mep oOmiero nummuTta (B CyTKHM) Ha COBEpIIEHHE OIEpaIldil MO TMEePEeBOAY JIEHEKHBIX CPEJICTB B
JIpyrue KpeIuTHbIE OpraHHu3allii He JOJDKEH ObITh MEHBIIE MaKCHUMAalbHOM CYMMBI JTUMHUTA s
omepanuii MO TEePEeBOAY JEHEKHBIX CPEACTB 0€3 UCIOJIB30BAaHUS METOJOB ayTeHTU(UKAILINH,
YCTaHOBJIEHHOTO B COOTBETCTBHUHM C MMYHKTOM 2.20 HacTOAIMUX Y CIOBUIA.

2.18.1. [Tonmp30BaTento, NPUCOCAMHUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh YCTAHOBKW/CHATHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOIiero JuMuTa (B CYTKH) Ha
COBEpIICHHE ONepaluil MO MEePeBOAY ACHEKHBIX CPEJICTB B JIpyrMe KpEeIUTHbIE OpraHU3aluu IO
cuetam [lonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha U3MEHEHUE pa3Mepa o0Iero JMMuTa (B CyTKH)
Ha COBEpILIEHUE OMNepaluil 1Mo MepeBOay JEHEKHBIX CPEICTB B APYTrUe KpEeIUTHBIE OpraHU3alUU 1O
cuetam [lonmp3oBarens ocyuiecTBisiercs myreM obpamienus I[lonb3oBatens B noapasaencHue banka c
MMCbMEHHBIM 3asiBIICHHEM Ha YCTaHOBKY/CHSITHE 3allpeTa BO3MOXXHOCTH HU3MEHEHHS pa3Mepa o0Iero
TuMuTa (B CYTKH) Ha COBEpIIEHUE OIEpallii Mo MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPEAUTHHIC
OpraHU3aIKH 0 CYeTaM Yepe3 CHUCTEMY JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXHMBaHHS (HU3UIECKUX
mu (o ¢popme banka).

% Henpenocrasnenue ToBapa, pabOTHI, YCIYTH; NPEJOCTABIEHHE HEKAYECTBEHHOTO WIIM HEHAJJIEKANIETO ONUCAHUIO
TOBapa, pabOTHI, YCIyrd; HapylIeHHE CpOKa IpelOoCTaBIEHHE ToBapa, palbOThl, YCIyrW; He3ayWCICHHWE BO3BparTa;
HEKOppEeKTHasi CyMMa; ABOiHOe (nin OoJiee) crrcaHue CPeJICTB U MHBIC CIydaH.
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2.19. Tlonwp3oBarento, MNPUCOCAMHUBIIEMYCS K  HACTOSIIMM  YCJIOBHSM, JOCTyIHA
BO3MOKHOCTh CAMOCTOSITEIbHOM YCTAHOBKH, M3MEHEHHs M OTMeHbl B CHCTEMe OTrpaHMYEHHiS Mo
BPEMEHH S IPOBEIeHHs orepanuii mocpencteoM JIBO.

2.20. Ilonmp3oBarenro, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JOCTYIHA
BO3MOXXHOCTh OCYILECTBJICHMSI IE€pEeBOJIa JICHEKHBIX CpPEACTB 0€3 HCMOJIb30BaHUS METO/OB
ayreatuukanuu B IbO B paMKax JIMIMUTOB, IPETyCMOTPEeHHBIX Tapudamu, win B paMKax JHMHTOB,
CaMOCTOATENIbHO yCTaHOBJIEHHbIX [lonp30BareneM B cCUCTEME, HE MPEBBIIIAIOIIUX JIMMHUTHL,
npenycMorpennsie Tapudamu.

[Tonb3oBarento, MNPUCOEAMHUBUIEMYCS K HACTOAIIMM Y CIOBUSAM, JOCTyIHA TEXHUYECKas
BO3MOXKHOCTh ~ CAMOCTOSITEJIbHO ~ OTKJIIOYUTh WJM  TMOJKIIOYUTH B  CHUCTEME BO3MOXHOCTh
OCYILIECTBIICHUS MePEeBO/Ia JEHEKHBIX CPEJICTB O€3 HUCIOIb30BaHUs MeTOA0B ayTeHTu pukauu B JJBO.

2.21. Tlonp3oBaTento, TMPUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTh CaMOCTOATEJIbHOW yCTaHOBKM B CHUCTEME 3ampeTa Ha OCYIIECTBICHHE PaCXOIHBIX
omnepanuil 1Mo BKiIaxy (€ciAM pacXOJHblE ONEpaldyd [0 BKIAAY MPEAYCMOTPEHBI YCIOBUAMU
IpUBIICUEHHs BKIIAJ0B) H YCTAHOBKH 3allpeTa Ha 3aKpbITHe BKiana ® uepes Cucremy. IloaTsepskaas
YCTaHOBKY 3alpeTa Ha OCYLIECTBJIEHHE PACXOAHBIX OIEpalMil Mo BKJIady M 3allpeTa Ha 3aKpbITHE
BKi1aga uepe3 Cucremy [lonb3oBarens cornamaeTcsi ¢ TeM, YTO BO30OHOBIIEHHE PACXOAHBIX ONepalui
10 BKJIAJy, a TAaKXKE CHITHE 3alpeTa Ha 3aKpbITUE BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocne obpamenus Ilonp3oBatens B mnoapazpenenue AOQO «Poccenbxo30aHk» ¢ MHCbMEHHBIM
3asBIEHMEM Ha CHATHE 3alpeTa PacXOJHBIX ONEpaluil 1Mo BKJIAJaM U CHATHE 3alpeTa Ha 3aKpbITHE
Bkiazaa (mo ¢popme banka).

B cnydae Hammuus camoctositenpHOM ycraHoBku [lonb3oBarenem B Cucrteme 3ampera Ha
3aKpbITHE BKIaga depe3 CUCTEeMy M OKOHYAHMS CpOKa JIEHCTBHUS BKJIaJla MPOJJICHHE/PAacCTOpIKEHUE
JI0TOBOpa OAHKOBCKOTO BKJIaJIa OCYIIECTBIISIETCS] B COOTBETCTBUU C YCIOBUSMH MPHUBIICYCHUS BKIIAJ0B
u  YCIOBUSMH pa3MEIIeHUs U OOCITy)KuUBaHUsS OaHKOBCKMX BKJIQJ0B (U3MUECKUX JIMI[ B
AO «Poccenbxo36aHk» ¢ ucnoip3oBaHueM CHUCTEMBI.

2.22. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh O(OPMHTH, IMOANMKHCAT, W HanpaBuTh B bank 3assienue Ha JIII (mo koropomy
MPEIOCTABIIACTCS BO3MOXKHOCTH JJOCPOYHOTO TMOTAIICHHsS] KpeAuTa IOCPEACTBOM CHCTEMBI).
JlocpouHoe ToramieHue KpeauTa OcCyIIeCTBIsSeTcss B JaTy, omnpeaensemyio Ilonb3oBaTenem
CaMOCTOSITENIFHO MyTeM BHIOOpa OJHOTO M3 BapuUaHTOB, yka3zaHHBIX B 3assieHuu Ha /I, ¢ ydetom
YCIIOBUH JJOCPOYHOTO TOTallleHUs] KpeauTa, ONpeaeseHHbIX JJoroBopoM 0 mpeaocTaBiIeHUH KpeauTa,
3a cueT coOcTBeHHBIX cpenacTB Ilomb3oBarens u mpu yciaoBud, uyTo Ilonb3oBaTens sBIsETCA
3a€MIIUKOM B COOTBETCTBHHU C YCIOBUSAMH J{0oroBopa o MnpenocTaBlIeHnN KPeanTa.

2.23. Tllonp3oBatento, MPHUCOSAWMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYIIHA
BO3MOKHOCTh moiyueHus oT banka Mudopmanuu o pazmepe 3a0HKEHHOCTH TO KpeauTy (B TOM
quclie Ha MOMEHT nonydeHus 3asBienus Ha /Il u maTy HoCpOYHOro morameHus: KpeauTa), O MOJIHOM
CTOMMOCTH KpeauTa, rpaduka morameHus 1no JJoroBopy o mMpeaocTaBlIeHUH KpeauTa, YBETOMIICHHS
00 ocymectnenuu JI1/YBenomnenus 06 otkasze B JI1 (o 3asBnenusim va [AI1, moctynuBmuMm B bank
Kak mocpeictBoM CUCTEMBI, Tak U 0€3 UCTIob30BaHus CUCTEMBI.

2.24. Tlonp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIMM  YCIOBUSAM, JOCTYIIHA
BO3MOKHOCTh MOAKTFOYEHUS/ OTKITFOUCHUS JIOTIOJTHUTEIbHON ycIyru «ABTOIIATEXKM.
[ToakiroueHne/OTKIIIOUEHHE  YCIIyTH «ABTOIUIATEXX»  OCYIIECTBJISIETCSS  HAa  OCHOBAaHUHU
chopmupoBanHoro B JIbO pacnopsokenus. [logkmoyas TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnons3zoBanueM /IBO Ilonb3oBaTens cornamaercs ¢ TeM, 4YTO O3HAKOMJIEH U COTJIACEH C Y CIIOBUSIM
ocymectBiaeHus: AO «Poccenbxo30aHk» onepaluii o nepeBoay ACHEKHBIX CPEeICTB (PU3NUECKUX JTUI]
C HCTIOIh30BAaHUEM YCIIYTH «ABTOIIIATEXK», 00SI3yeTCsS UX COOJII0IaTh U BBITOJHSATS.

37 Orpannuenue o BpeMeHH NPOBEIEHHS ONEPALIMI HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIEPEBO/IAM.
38 TTpu ycraHoBKe OrpaHUYEHUI IPUMEHSAETCS MOCKOBCKOE BPEMSI.
39 He pacnpoctpansiercs Ha BKIa/b1 «Jl0 BOCTPEOOBaHMS», HAKOTUTENbHBIE/ TEKYLINE/KAPTOUHBIE CUETA.
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2.25. Tlonwp3oBarento, MPUCOCTMHUBIIEMYCS K HACTOSIIIUM Y clioBusiM, B Cucteme, B paszene
«Peructpanuss Ha [ocyciyrax» IOCTymHa BO3MOXHOCTh PETUCTPAIlMM W/WIH TOATBEPKICHUS
VYueTHOM 3amucH, a TaK)Ke U3MEHEeHUs naposist Ha goctyn K [loprany ['ocycnyr.

[Tpu dopmupoBannm B baHK pacmopspKeHUsS B IENSAX PETHUCTPAIMU W/WIU TOATBEPKIACHHUS
VYuerHoW 3amucH, a Takke HU3MEHeHusa napoiisi Ha jgoctyn k Ilopramy I'ocycayr Ilosb3oBarento
HeoOxomumo ykaszath peku3utbl CHUJIC (B ciydae, ecnu panee [lonp3oBaTenb HE MPEIOCTABISIT B
bank nanasie CHUJIC).

2.26. Ilonmp3oBarenro, MPHUCOCAUHHUBIIEMYCS K HACTOALIUM  YCIIOBUSIM, HUMEIOIIEMY
KapTOYHBIA  CYET, OTKPBITHIK B  pamkax TapudHoro tiaHa «IIeHCHOHHBIN»/ TEKYIHi
cuer/HakonurtenbHbiit cyet/cuer mo Bkiany «llencuonnsiii [Imoc» m YuerHyrw 3amnuck Ha [lopTane
locycnyr, U npu HaIUMYUM TEXHUYECKOW BO3MOXKHOCTH JOCTYIIHAa BO3MOXHOCTH C(HOPMUPOBATH
pacrnopsbkeHre Ha u3MeHeHue crocoba gocrasku nencuu B JbO.

B nensax nogauu pacnopsiKeHHsl Ha U3MEHEHHE CIIoco0a JOCTaBKU MEHCHH C UCIIOJIb30BAaHUEM
JBO TIlonb3oBarens caMmocTosTenbHO (opmupyer B paznene «lleHCHOHHBIE TPOTPaMMBI»
ANIEKTPOHHOE 3asBIICHME Ha M3MEHEHHe crnocobda [OCTaBKM IIEHCUHU, YKasbiBas o00s3aTebHbIe
CBEICHMUSL:

— pexBusutrel CHUJIC (B ciywae, eciu panee Ilonmb3oBatens He mpenocTaBisii B bank
nanasie CHUJIC);

— <Mecsy nepeuucieHus™ (nara, ¢ KOTOpoW meHcus Oyxaer mnepeuucnsatbes Ha Cuer
KnuenTa, oTkpbIThiii B baHke; He paHee Mecslia, CIEAYIONIEro 3a MeCsAlEeM MOoJaun paclopsHKEHUS Ha
M3MEHEHHE CI0C00a JIOCTaBKH MEHCHH ¢ uctoib3oBanueM J[bO);

—  <Cuer> (nomep Cuera [Tonb30Barens, oTKpbIThIN B baHke);

— <Ortgenenue CouumanbHoro ¢onga Poccum™> (aapec HaxoxzaeHus TeppUTOpPHATIBHOTO
otnenenus CouuanbHoro ¢ponaa Poccun, 3amonnsercs aBTOMaTUYECKH ).

[Tocne BBOJI@ JaHHBIX aBTOMAaTUYECKU (POPMHUPYETCS IEKTPOHHOE 3asBJICHHE HA MU3MEHEHHE
crocoba nmoctaBku meHcuu ansi oTnpaBku B CouumanbHbli GoHa Poccuu. Ha sTtame otnpaBku B
Coumanbubiii Goua Poccun 31eKTpOHHOTO 3asiBIEHHSI Ha W3MEHEHHE crocoba JOCTaBKU TEHCHUU B
JIbO aBTOMaTHYeCKH 3amycKaeTcs Mpoleaypa MoucKa/moATBepKAeHusT YueTHol 3anucu Ha [loprane
Tocycuyr.

Ecnu npouenypoit BeisiBieHo, yTo y Ilonmb3oBaTens HenmoATBepKAeHHAs YUeTHas 3aluch Ha
[Toprane 'ocycnyr, B JIBO aBTOMaTn4ecku 3amyckaercst Mpoleaypa o ee noATBEPKICHHUIO.

Ecnu mpouenypoit BbeisiBieHo, uto y Ilomp3oBarens Her YuerHou 3amucu Ha Iloprane
lNocycnyr, Tlons3oBatento B JIBO oToOpaxaeTcsi COOTBETCTBYIOIICE YBEIOMIIEHHE O HEOOXOIUMOCTH
peructpauuu Y4uetHoi 3anucu Ha [loprane ['ocyciyr.

B cnyuae ycnemHo# mpoBepku U Hanuuus y KimeHTa moaTBepKIeHHOM YYETHOM 3amucu Ha
[loprane T'ocycayr, B JABO aBTOMaTMyecku 3amyckaercs MpoUeAypa OTHPABKU DIEKTPOHHOTO
3asiBJIEHUS Ha U3MEHEeHHe criocoba 1octaBku neHcuu B CounanbHblil hona Poccuu.

Jlns moATBepkKAECHUS OTMPaBKH baHKOM 37IEKTPOHHOTO 3asBICHUS Ha HM3MEHEHHE crocoba
nocraBku neHcuu Ilonp3oBarento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABJIEHHOW Ha
azpec OIEKTPOHHOH TOuTHI, M B nMyHOM KabuHere Ha Iloprame I'ocycnyr HOATBEpAUTH
MOCTYIHBIIHI 3apOC/HAPABUTh OTBETHOE COOOIICHHE C TIOATBEPKICHUEM Ha 3alpoC, MOCTYMUBIINAN
Ha HoMep MoOuIbHOro Tenedona*! or Ioprama Cocycnyr, B TedeHue Tpex JHEH €O JHS, CIEAYIOMIEr0
3a IHEM TMOCTYIUICHHUS 3aIIpoca Ha aJpec dJIEKTPOHHON MOYTHI/HOMEpP MOOMIIBHOTO TeedoHa.

[Tocne moaTBep)kaeHMUS SIEKTPOHHOE 3asBICHHE HAa M3MEHEHHE crocola TOCTaBKU IEHCHH
nocrynaer Ha paccMmoTpenue B CouuanbHblii Gong Poccun, M ¢ yka3aHHOTO Mecslla MEHCUS
[Tonb3oBaremnto Oyaer 3auncisIThest Ha ero Cuer, OTKphITHIN B baHke.

40 Ajipec aeKTpOHHOM NMoYTHI, ykazaHHbIH [Tob30BaTeNIeM TIpH perucTpanun YuetHol 3anucu Ha Ioprane Tocycayr.
“1 Homep MoGumbHOTO Tenedona, ykasanuslii [lob3oBarenemM npu peructpanuu YuetHoit sanucu Ha [loprane Tocycnyr.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»



30

2.27. llonp3oBaTelnio, MPUCOEIUHUBLIEMYCS K HACTOSIIIUM Y CJIOBHSIM, M TMOJKIIOYUBIIEMY
ONMI0 TIONydeHus Push-yBemomienuit*?, ocTymHa BO3MOXKHOCTH — IOAKIIOUEHHUS/OTKIIOUEHHS
CepBrca 110 KypcaM BamoT™,

[Moaxmounts CepBuc mno kypcam BamioT Ilonb3oBarenb MOXET CaMOCTOSITENIBHO B
npuwiokeHnun «MoOunbHbI Oank» B pazaenax «['nmaBHas»/«Kypcel BaliOT W METaLIOB» U
«[InaTexu»/«O0MeH BaTIOTHI U METAIIOBY/ «OOMEHSTh BATIOTY»/«3asBKa HA KEIIAeMbIi KypC».

[Tpu moaxmouenun CepBuca mo kypcam BamioT Ilonmp3oBaTenb caMOCTOSITENBHO BBIOMpPAET
crioco6 ucronHerus CepBrca 0 Kypcam BaJioT:

1. UudopmupoBanne bankom Ilonmp3oBarenss 0 OOCTHKEHUM 3HAUEHUN KYypCOB BaJlIOT,
YCTaHOBJICHHBIX baHKOM B puiioskeHuH «MOOWIBbHBIN OaHK» 111 0OMEHA, 3HAUEHUSIM KYPCOB BaJltOT,
3ananHbix [lonb3oBarenem B mpuinokenun «MoOuiabHBIA OaHk» mnpu noakiatodenun CepBuca 1Mo
KypcaM BaJItoT, JJIsl TaJbHEUIIEro caMOCTOSTeIbHOr0 oOMeHa BantoThl [lonb3oBaTenem

W

2. [TIlpenocraBnenne B bank Iloms3oBateneM oQOpPMIEHHOTO B 3JIEKTPOHHOM BHJIE
MOCPEACTBOM MpUJIOkKEHUST «MOOWIbHBIA OaHK» pachopsbDKeHHs Ha OOMEH BalioThl (omepanus
MTOKYITKHU/TIPOJAKH BATIOTHI) TIPU TOCTHI)KEHUU B JICHB IMOJAYU TAaKOTO PACTIOPSKCHHSI YCTAHOBIICHHBIX
bankom B npunoxennu «MoOMWIbHBIA OaHK» 3HAUEHUH KYpCOB BaJIOT AJi1 OOMEHA 3HAUCHUSIM KYPCOB
BANIIOT, YyKazaHHbIM [lonb3oBareneM mnpu TmojJade TaKOrO PaACHOpPSDKEHHS (Jajee Mo TEeKCTy —
Pacniopsxenue Ha oOMeH BalltoThl), ¢ yBenomiienueM Ilonb3oBarens o0 ucnonHenuu PacnopsbkeHust
Ha 0OMEH BAIIOTHI B IpriIokeHUH «MoOWIbHBIN 0aHK» B Buae Push-yBenomienus.

[Tpu noaxmrouenun CepBuca mno Kypcam Bamot [lonb3oBarento He0OX0UMO BBIOpaTh CUET, C
KOTOPOTO IJIAHUPYETCS CIHUCAHUE JCHEKHBIX CPEJCTB, M CUET MX 3aUUCICHUS NP OOMEHE BAIIOTHI B
pamkax ucnoiHeHus PacnopsbkeHuss Ha oOMeH BallfoThl B MpuiioxkeHuH «MoOUIbHBIA OaHk» (manee
II0 TEKCTY HACTOAIIETO MYHKTA «CUET CITHCAHHUA» M «CUET 3auMCIICHHsI» COOTBETCTBEHHO)™, a Taxske
yKa3aThb 3HA4€HUE Kypca MHOCTPAHHOM BalIOThI, IO KoTopoMmy Ilonbp30BaTenb *kenaer MpOBECTH
OTepalni0 KOHBepTaluu. B KauecTBe cyeTa CNHMCAHUS M CyUeTa 3aYUCIICHHUS NPU TMOAKIIOYCHUHU
Cepauca no kypcam BaitoT [lonb30BarenemM MOTYT OBITH BBIOPAHBI TOJIBKO CU€Ta, OTKPHITHIE B paMKax
onHOTO TIonpas3aeneHus banka, oocyxuBaromiero [Toms3oBarens. [Toap30BaTeb MOXKET TOIKIIFOUYUTH
CepBuc no oHOHM BalOTHOW mape He Oosee 2 (AByX) pa3 B JeHb. JJOCTYIHBIN MepedeHb BaIioT AJis
obmena B pamkax CepBuca MO KypcaMm BaJIOT OmNpeaenseTcss baHkoM U JOBOIUTCS 1O CBEICHHS
[Tonb3oBarens B mpusnoxeHUN «MoOUIBHBIN OaHK» Tpu oakIoueHnu CepBuca 1Mo KypcaM BaioT.

CepBuc no Kypcam BamoT joctymneH s [lonb3zoBarens B padouune quu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHHU paCIONIOXKEHUs TNojapaszeneHus baHka, B KOTOPOM OTKPBIT CYET CIHUCAHMS
[Tonb3oBarens, BbIOpaHHBI UM mpu noakmoueHun CepBuca mo kKypcam BamtoT. [loaxmroueHue
CepBuca mo Kypcam BaimoT ocymiectBisgercs llomb3oBaTeneM ¢ MNOATBEPKACHUEM JOCTYIHBIM
MeToaoM ayTeHTH(uKauu. JleranbHas nunpopMmaiius 006 ycTaHOBICHHBIX [lob30oBaTenemM 3HAYCHUSX
KypCOB BaJIOT B paMkax mnojkitoueHHoro [Tonb3oBarenem CepBuca 1Mo Kypcam BallloT, O BEIOpAaHHOM
CYeTe CIHMCAHMS JICHSXKHBIX CPEACTB M CUeTe 3a4UCIICHHs, a Takke 00 wHcrnojHeHnu bankom
Pacriopsbkenuss Ha oOMeH BalOTHI (ecnu Takoe pacropsbkeHue Obiio naHo Ilomp3oBarenem mpu

42 B ciywae ecnu paHee onmus modydeHus Push-ysemomnenuii Ilosnb3oBaTenem He ObLIa MOJKIKOYEHA, TO TPH
nogxioueHnn Cepsuca Ionp3oBarento OyaeT NMpeaioRKEeHO MOAKIIOYNTH ONMUMIo mosydeHus Push-yBenomunennit. Ilpn
OTKaze OT MOAKIIOUEHHsS ONuuM mnoiydyeHus Push-yBemomnenuit Ilomb3oBaTtento OyneT HENOCTYIHO ITOAKIIOYEHHE
Cepauca.

43 TIpenocrasnsercs NPy HAJMYUK TEXHUIECKOH BO3MOKHOCTH.

44 O6MeH BalOTBI TIOCPEICTBOM HanpapiieHus Iloab3oBaresneM PacropskeHuss Ha 0OMEH BalIOThl BO3MOKEH TOIBKO IPH
BbIOOpe Ilonp3oBaTeneM CEIyIONMX BAapHAHTOB HCIIOJIB3YEMBIX CYETOB IPH OOMEHE BalIOTHI (CUET CIHCAaHMA/CYET
3aUUCIICHNUS):

- KapTOYHBIN CUET/TeKyIIHH CYeT, HAKONHUTEIBbHBIM c4eT, cyeT mo Biiamy (Cder mo BKJIAAYy BO3MOXHO HCIIONB30BaTh
TOJIBKO KaK CUET 3a4HCIICHHNSA);

- TeKYIIUH CUET/TEKYIIMH CYET, KapTOYHBIH CYET, HAKONHMTEJIBHBIM cueT, cyeT 1o BkIagy (CUer mo BKIaZy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HaAKOITMTENBHBIA CUET/HAKONMMTENLHBIM CYET, KapTOYHBIM cYeT, TeKymuid cuer, cueT mo Bkiaxy (Cuer mo Bkiamy
BO3MO)KHO HMCIIOJIb30BaTh TOJIBKO KaK CUET 3a4UCIICHNS).
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nojkiaoyeHun CepBuca 1o KypcaMm BairoT) AocTynHa [losnb3oBaTtento Ui IpocMoTpa B pasjele
«HcTopust» B mpuitoskeHUN «MoOUIBHBIN OaHK.

Cpok neiictBus CepBHca 0 KypcaM BaJIIOT CO BpeMeHHU nojkitoueHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpEMEHU pacIOJIOKEHUs MojpasjieieHus banka, B KOTOpOM OTKPBIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBINA UM NpH nojkI0YeHnu CepBuca 110 KypcaM BallioT.

CepBuc 110 KypcaM BaJIIOT cuuTaeTcs npeaocrasieHHbIM [losb3oBaresnto:

1) B cayuae, ecnu npu noaximouenun CepBuca no kypcaMm BamtoT Ilonb3oBarenem He ObLIO
npenocraBieHo PacrmopspkeHre Ha oOMeEH BaIOTHI - mociie HampasieHus bankom [lomb3oBatemnto
YBEIOMJICHUS B TpHIOKeHHH «MoOHIbHBINH OaHk» B BHAe Push-yBemomieHUs Mpu IOCTHIKEHHU B
nenb noxaxmoueHus Ilons3zoBatesniem CepBuca o KypcaMm BalOT YCTaHOBJIEHHBbIX baHkoMm B
HNPUIIOKEHUN «MOOUIIBHBIN OaHK» 3HAYEHHH KypCOB BAJIIOT 3HAYCHMSIM KYpPCOB BAJIIOT, YKa3aHHBIM
[lonb3oBarenem mnpu mnoaximoueHun CepBuca O Kypcam BalloT (KOrJa Kype, YKa3aHHBII
ITonp3oBareneM npu noxakiaodeHuu CepBuca MO KypcaM BaJIlOT, PAaBEH MM MEHbIIE YCTaHOBJIEHHOTO
bankom Oe3HaTMYHOrO Kypca NMpU MOKYNKe BalOThl B «MoOMIbHOM OaHKe», paBeH HIU OOJbIIe
yCTaHOBJIEHHOTO baHkoM Oe3HaJM4HOro Kypca IpH Mpojaxe BalOThl B «MOOMIBHOM OaHKeE»).
Hampapnsiemoe Ilonb3oBarenmto  Push-yBemomiieHne HOCHT —HMHQOPMAIMOHHBIA — XapakTep U
JanpHeHImii oOMeH BamoThl ocyuiectBisiercs [losnb3oBateneM 1o  Oe3HaIMYHOMY  KypCy,
ycTaHoBieHHOMY bankoM B nmpusioxxeHun «MoOOMIBHBIN 0aHK», U IEUCTBYIOIIEMY B baHke Ha MOMEHT
noaTBepxaeHus [lonb3oBaTenem npoBeeHus onepannu no oOMeHy BamtoThl B «MoOOHIBHOM OaHKe».

2) B ciyudae, eciiu nipu noakirodeHnn Cepuca o kypcam BamoT [lonb3oBarens nogan banky
Pacniopspkenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBarento Push-yBepomnenus 00
ucnonHeHuu bankom PacnopspkeHns Ha oOMEH BaJIOTHI MPU JAOCTHXKEHUHU B J€Hb IOAKIIOUEHUS
CepBuca 1o KypcaM BaJIOT YCTaHOBJIEHHBIX baHKkOM B npuiioskeHHMH «MOOUIbHBIN OaHK» 3HauCHUI
KYpCOB BaJIIOT JJI1 0OMEHAa 3HAYEHUSIM KypCOB BaJIIOT, yKa3aHHbIM [loabp30BaTeneM mpu NogKI0YEHUN
CepBuca mno kypcam BamoT. Ilocne nomyuenust Push-yBemomiienust B pazgene «Mcrtopus» B
npunoxennn «MoOunpHBIN OaHk» [lonp3oBarento AOCTyNHA jAeTanbHas MH(OpMAIUS MO ONepanuu
oOMEeHa BaJlIOThI B COOTBETCTBUU ¢ PacnopspkeHueM Ha OOMEH BalltOTHI.

[lpu ¢dopmupoBannu u HampaBieHud banky PacnopspkeHuss Ha OOMEH BaIOTHl TpHU
nojkiaoueHun Cepsuca 1o kypcam BamoT [lonb3oBarens npepocrasiser baHKy npaBo cnuchIBaTh co
cyera CIHCaHUS CyMMy /s OOMEHa BalIOTHl. YCJIOBHS HACTOSIIETO IYHKTA SIBJSIOTCS 3apaHee
JAHHBIM aKIeNToOM, KOTOpbli mpenoctaBieH l[lomb3oBatenem banky mo ¢opmupoBanuio baHkom
JIOKYMEHTOB B LIeJIsiX oOecnieueHus ucnoiaHenus CepBrca o Kypcam BaJlioT.

Ecin B pary noaxmroueHus CepBuca Io KypcaM BaJIIOT KypC BaJIIOT, YCTaHaBIMBAacMbIN
bankoMm B «MoOunsHOM OaHKe», He HOCTHT 3ajgaHHoro Ilonp3oBareneM 3HaueHusa no 18:00 gacos
MECTHOTO BPEMEHH paCIOJIOKEHUs MNojpa3zieicHuss baHka, B KOTOPOM OTKPBIT CYET CIHCAHUS
[Tonb3oBarens, CepBuC MO KypcaM BaJIOT OTKJIIOYaeTcsl aBToMaruyecku. Ilomp3oBaTento BO Bpems
neiictBus CepBrca JOCTyIIHA BO3MOKHOCTh CAMOCTOSITENBHO OTKIOYUTH CepBUC MO KypcaM BaJlOT B
paznene «Mcropusi» B mpuiioxkeHUU «MOOMIBHBIN OaHK.

2.28. Ilonp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHUSM, JIOCTYIHA
BO3MOXXHOCTh COBEpIICHMsI IE€pPEeBOJIa JACHEKHBIX cpeacTB No CucreMe AEHEKHBIX NEepEBOIOB.
IlepeBon neHexHsIx cpencts nmo CHCTEME ACHEKHBIX IEPEBOAOB OCYIIECTBISAETCS HAa OCHOBAHWMM
chopmupoBanHoro B Cucrteme pacnopsbkeHusi. Copepiiias nepeBoj JAEHEKHBIX cpencTB no Cucreme
JleHeKHBIX TepeBoioB [10J1b30BaTeNb COrTAMIAETCS C TEM, YTO 03HAKOMJIEH U COIJIACEH C YCIOBHAMU™
OKa3aHMs yCIyTH, TapudaMu COOTBETCTBYIOMEH CHCTEMBI JEHEKHBIX MEPEBOOB, OIMyOIUKOBAHHBIX
Ha caiite banka B cetn HTepHeT 1o agpecy WWW.rshb.ru, o0s3yercst ux coOr01aTh U BBITOIHST.

%5 Tops10K U yCJIOBHS OCYLIECTBIIEHHUS ONEpaluii 10 NepeBoaM JICHEKHBIX CPEICTB 0 PACTIOPSKEHUIO (PUHYECKUX JIHIL
6e3 oTkpeITH OaHKOBCKHX cueToB B AO «Poccensxo3b6ank» B pamkax [Imarexnoit cuctems! «Becrepn IOanom»/Ilopsimox
n ycnosus ocyuiectiieHnss B AO «Poccenbxo30aHk» onepaiyii 1Mo nepeBojaM IEHEKHBIX CPEICTB 110 PACHOPSIKEHHIO
¢dusnyecknx Ui 06e3 oTKpbITHS OaHKOBCKHX cueToB no cucreme «FOHMCTPUM»/Ilopsaok 1 ycrnoBusi OCyIIECTBICHHS B
AO «Poccenpx030aHK» JICHEXKHBIX MEPEeBONOB (M3MYEeCKWX JNHIl B BamoTe Poccuiickoir demepanmu 0e3 OTKPHITHS
6aHKoBcKoro cuera 1o cucreme «PCXB-Dxcrpeccy.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»


http://www.rshb.ru/

32

2.29. Tlonwp3oBarento — IepiKaTelto KapThl, MPUCOSAUHUBIIIEMYCS K HACTOSIIUM Y CIIOBUSIM,
JOCTYITHa BO3MOXHOCTh CHSTHSI HQJIWYHBIX JCHEXKHBIX CPEICTB C KapTOYHOTO cuera ¢
ucnons3zoBanueM Kona m npu ycinoBuu noxareepxzaeHust onepauuu BeonoM IIMH-koma nns cusTus
HAJIMYHBIX JCHEXHBIX CPEICTB MOCpeICTBOM OankoMaTa baHka, OCHAIIEHHOTO CKaHEPOM IITPUX-KOJa.
®opmupoBanue Koma ocymiectBisercss B HNpHWIOKEHUH «MOOWIBHBIM OaHK» TpH  YCIOBUU
MOATBEPKICHUS €ro (QOpMHUPOBaHUS JOCTYIHBIM MeETOJOM ayreHTHukanuu B Cucreme.
CdopmupoBannbiii Kox coxpansiercs B npuiiokeHuH «MoOunbHBIH OaHk» B pazjaene «Mcropusy.
OcyiecTBisisl CHATHE HAJIMYHBIX JEHEKHBIX CpPEICTB ¢ ucnoiab3oBaHueM Kopa Ilosnb3oBarens
COrJallaeTcsi ¢ TEM, YTO O3HAKOMIIEH U COIVIACEH, YTO Olepalus, COBEPIIECHHAs C HCIOJIb30BAHHEM
Kona u nmoarBepxaeHHast KoppekTHbIM BBOAOM [TMH-k01a 17151 CHATUS HATMYHBIX JEHEKHBIX CPEACTB,
cuuTaercs copepuieHHOM [lonp3oBaTenem.

2.29.1. Ilonp30BaTeNo - AEPIKATENO0 KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JOCTYITHa BO3MOXHOCTh co3manus [IMH-koma Uit CHATHS HaNWYHBIX JCHEXHBIX CPEICTB
nocpeacteoM JIBO. IIMH-kon s CHATUS HaMWYHBIX JIGHEKHBIX CPEJACTB HE  TMOJUICKUT
BOCCTaHOBJICHUIO.

2.30. Ilomp3oBarenb, MPUCOCAMHUBIINCH K HACTOSALINM Y CJIOBHSIM, BBIPAXKAaET CBOE COTJIACHE
Ha B3uMaHue baHkoM KoMUCCHI, TpenyCMOTpeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro koaekca Poccwuiickoii @enepanuu
CTOpoHBI B KauecTBE CpPEJCTBA MOATBEPKICHUSI aBTOPCTBA PacnopsKeHUM, naHHbIX [lonb3oBarenem
4yepe3 CUCTEMy, MPHHUMAIOT OJHOPa3oBbIii mapons/3-D  mapons. B ciiydae HampaBneHus
[Tonb3oBarenem B bank pacnopspkeHuii 6e3 HCIONb30BaHUs METO0B ayTeHTUuukanuu B Cucteme, B
KauecTBE IOJATBEP)KIEHUS aBTOpCTBAa JaHHbIX llojb3oBaTesieM paclopsKEHUM, NPUHUMAETCs
¢bakTuueckoe HaxaTue B Cucreme MeKTpoHHOU KHONKU «[loaTBepauTh».

2.32. Jloctynm K cucTeMe TmpeaocTaBisercs bankoM mnpu Hammumu y [loms3oBaterns
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAHHUSI HEOOXOAMMOIO TEIEKOMMYHHKAI[MOHHOTO KaHaia
JocTyna K coorBercTByromier cucreme. IIpu 3tom Ilonb3oBaTens caMOCTOATENBHO M 3a CBOM CYET
o0ecrieurBaeT W OIUIQUYMBAET TEXHUYECKHE, MPOrpaMMHbIE W KOMMYHUKAIIMOHHBIE PECYPCHI,
HEOO0XOAUMBIE /ISl OpTraHU3aIMK KaHAJIOB JIOCTYIIA U IMOAKIIIOYCHHS K CUCTEME.

PacniopsikeHust B OTHOIIEHUM OINEpalyid, MOMAJICKANUX BATIOTHOMY KOHTPOJIIO, UCIIOIHSIOTCA
bankom mpu ycnoBuu mnpexacrasieHus llomp3oBatenem B moapasnenenue banka, ocyiecTsisitoniee
oOciyxuBaHHe Tekymiero cyera Knmenta, Ha OyMa)KHOM HOcHUTEJe HEOOXOIUMBIX JOKYMEHTOB M
nHbopManuu*® B cooTBeTCTBUM ¢ TpeGoBaHMAME PernamMenTa BaTIOTHOTO KOHTPOJIS.

2.33. Pacnopsokenust opopmisitores [lonp3oBaTeneM UCKIIOYUTENHHO C YI€TOM TEXHUYECKUX
HaCTPOEK M OTPAaHUYECHHUIN COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHsl B OTHOLIEHUM OIlepaluil, He
MPEIyCMOTPEHHBIX  (PYHKIIMOHATIOM COOTBETCTBYIOIIEH CHUCTEMBI, HE MPHHUMAIOTCS H HE
ucnionHstores bankom B pamkax JIbO, a mommexar npencrasienuto [lonb3oBaTeneM B mojapasaeneHue
banka Ha OyMaXHOM HOCHUTEJE B COOTBETCTBHH € ycIoBUsAMH J[orosopa.

2.34. CrTOpOHBI TPHU3HAIOT, YTO PACTOPSDKEHHs, TOJINHCAHHBIC W/WIM TepeJaHHbIe
Ilonb3oBarenem B baHK mOCpPenCcTBOM CHCTEMBI, NMOATBEP)KIEHHBIE C IIOMOILBIO OJHOPA30BOIO
napos/3-D mapons*’ n/mmm pacnopsxenns, nepenanusie [lomp3oBatenem B bank 6e3 HCIOTB30BaHNS
MeTo/IoB ayTeHTHu(ukaimuun B Cucreme, a TakKe HampaBlieHHble bBaHKOM IMOCPEICTBOM CHCTEMBI
MOATBEPK/IEHUS O MIPUEME K MCTIONIHEHUIO pacrnopsbkeHus [lonb3oBarens U HHbIE JOKYMEHTHI:

2.34.1. VImMeroT paBHYIO IOPUIMUYECKYIO CHIIY C JOKYMEHTaMH, COCTaBJICHHBIMH Ha OyMa)KHOM
HOCHUTEJIE, B COOTBETCTBUM C TpeOOBaHUSIMH, NPEIbSIBISIEMBIMU K JOKYMEHTaM TakKoro poja
JEHCTBYIOLIMM 3aKOHOaTelbcTBOM Poccuiickoin denepannu, HOpMaTUBHBIMUA akTamMu banka Poccun

4% TIpu wHanuuum TpeOOBaHMH O NPEACTABIEHUH JOKYMEHTOB M MHQOPMAlMH, YCTAHOBJICHHBIX BAJIFOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaIIOTHOTO KOHTPOJISL.

47 Tlpu oCylIECTBIEHNHN TIEPEBOJIA JEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIOJIB30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/([Ix) cropoHHEero sMuTeHTa — OaHKa, Haxozsmierocss Ha Tepputopun Poccuiickoir ®denepanuu Ha
IUIATeXHYIO KapTy baHka.
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Y BHYTPEHHUMHU JOKyMeHTamMH baHka, u moanucanHsiM coOcTBeHHOpYUHOH noanuckio [lonb3oBarens,
U SIBJISAIOTCS. OCHOBAHUEM JUISl UX UCTIONMHEHUs bankoM.

2.34.2. Y IOBIETBOPSIOT TPEOOBAHUIO 3aKIIOUYCHUS CIICIKH B MPOCTOM NMUCbMEHHOW (opme u
BJICKYT IOPUIMYECKUE TMOCIEICTBHUS, AHAJOTUYHBIC IOCIEACTBHSM, IOPOXKIAEMBIM CJIIEIKaMH,
3aKJIIOUEHHBIMH IYTEM COOCTBEHHOPYYHOTO MOJIUCAHUS JOKYMEHTOB MPHU (U3MUECKOM (B3aUMHOM)
NPUCYTCTBUU JIML, COBEPIIAIOMIMX CAEIKY, a TaKKe B YCTAaHOBIIEHHBIX CIIy4dasX SIBIISIOTCS
odeproit/akentoM CTOPOHBI-OTIpABUTENS Ui 3akitoueHuss Mexnay bankom u Ilonbp3oBaTenem
CZIEJIKHU (COIJIaLIeHMUS).

2.34.3. He moryr ObiTh ocropeHsl CTOpOHAMW WJIM TMPU3HAHBI HEICUCTBUTCIBHBIMU, WIIH
HUYTOKHBIMHU TOJIBKO Ha TOM OCHOBAHUH, YTO OHU Tepenanbl B bank ¢ ncnons3oanuem J{BO.

2.34.4. Moryt ObITh NpECTaBICHBI B KAUECTBE JOKA3aTEIbCTB, PABHO3HAUYHBIX JOKYMEHTAaM Ha
OYMaXHBIX HOCHUTENSX, HOJMHCAHHBIX COOCTBEHHOPYYHOW TMOANUCHIO, WM  IHCHMEHHBIM
JI0Ka3aTeNIbCTBAM, B MOPAJIKE, IPElyCMOTPEHHOM 3aKoHOoAaTeabcTBOM Poccuiickoit denepanuu, B TOM
YHCIIe U TIPU PACCMOTPEHHUH CIIOPOB.

2.35. CpenmeHuss O KaXIOW COBEPIIEHHOW C HCHOJIB30BAHUEM CHCTEMBI OIEpaluu o
0aHKOBCKOMY cueTy/CueTy Mo BKJIAy MpenocTaBiisitoTcs [10ap30BaTeNto B COOTBETCTBUH C MYHKTOM
8.9 Hacrosmux Y cioBuil.

2.36. Tlomp3oBatento (PEe3UACHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSIM, TaKXKe
JOCTYyIIHA BO3MOXHOCTh, B CIlydyae TIOJOKUTENBHOrO pelieHuss baHka o0 mpegocTaBiIeHUH
KpeIuTa/KpeauTHOM KapThl, moanucaTh Coriamenne 1 UHble He0OX0oauMbIe TOKYMeHTHI B Cucrteme ¢
UCIIOJIb30BaHUEM OJTHOPA30BOM moamucu B I1enax 3akimtodeHus [lorosopa. [lomb3oBarenio mpu
HAINYAHA TEXHUYECKOW BO3MOXXHOCTH MPEIOCTABIISETCS MPABO MOANUCATh MTyTEM KOPPEKTHOTO BBOJA
OJTHOPA30BOTO TMapoJii KaK KaXKIblil SJIEKTPOHHBIA JOKYMEHT OTHENbHO, TaK U HECKOIBKO
AJIEKTPOHHBIX JOKYMEHTOB ITyTEM BBO/Ia OJTHOTO OJTHOPA30BOTO MAPOJISL.

Cornamnienue/snexkTponHbiid 00pa3 Cornamenus, noanucanHoe(wlif) Ilonmp3oBarenem myrem
KOPPEKTHOTO BBOJAA OIHOPA30BOTO TAPOJIsi, MPU3HACTCS PAaBHO3HAYHBIM JOKYMEHTY Ha OyMaKHOM
HOCHTETIE, MOAMMCAHHOMY COOCTBEHHOPYYHOM MOAMKCHIO.

2.37. Tlpu ob6pamennn [loms3oBatens B [loapasnencarne banka B nemnsx momydeHus KapTe
banka, odopmienuss nederoBoii Kaptel, paszomoxupoBku Kaptel, 3amensl Kaptbl, 3akpbiTus
KapTOYHOTO  CYeTa, OTKPBITHS CUeTa/BKJIajga, TMEpeBOJa JICHSKHBIX  CPENICTB,  3aKPBITHSA
TEKYILEro/HaKOMUTeNbHOro cueta, l[lonb3oBaTento, NMpH HATUYUU TEXHUYECKOH BO3MOYKHOCTH B
banke, mocTymHa BO3MOXHOCTH TIIOANMCAHHS CIEAYIOUIMX JOKYMEHTOB /3JEKTPOHHBIX O0pazoB
nokymeHToB: Pacrmmcka B momydenun kapTel AO «Poccenbxo3z0aHk» u/miam kaptel Priority Pass,
Enunoe 3asBnenme Ha OaHKOBCKHME NpOAYKTHI i ¢usudeckux i B AO «Poccenbxo30aHky,
3asBieHNEe Ha KOMIUIEKCHOe OaHKOBCKoe oOciyxuBaHue nepxkareneil kapT AO «Poccenbxo30aHK»,
3asBnenue o paszonokupoBke KapThl AO «Poccenbxo30ank», 3asBIeHHE HAa 3aMEHY KapThbl
AO «Poccenbxo30aHk», 3asBICHHE O 3aKpPBITUM CYETa W/WIM TPEKpaIleHUu JIeHCTBUS KapThl
AO «Poccenbxo30aHk», 3asBlIeHUE HA OTKPHITHE CUETa, 3asBJICHUE O MPHUCOCAUHEHUM K Y CIOBUSIM
pasmeneHust (pU3MUECKUMH JUIIaMi OaHKOBCKUX BKJIaZoB B AO «Poccenbxo30aHk», 3asBieHUE Ha
pa3oBoE MEePEUNCIICHUE IEHEKHBIX CPEICTB CO CUETa IO BKIAY, 3asBICHHE O PACTOPKEHHUH JIOTOBOPA
(manee B HacrosimeM IyHKTe — JlokymeHT) B CHucTeMe IyTeM KOPPEKTHOrO BBOJA OJIHOPa30BOIO
nmapossi. B mensx moamumcanust JlokymenTta Ilonp3oBarento Ha 3aperdCTPUPOBAHHBIA  HOMEP
MoOmIbHOTO TenedoHa Hampasisercs SMS-cooOmenune/ Push-yBemomiieHue, coiepikaiiee CChUIKY
s iepexona Ilonb3oBarens B paznen «JlokyMmeHTsD) CUCTEMBI.

[Tongnucanue Ilonb3oBarenem JlokymMeHTa BO3MOXHO TOJBKO TOCHE  O3HAKOMIICHUS
[Tons3oBarens ¢ JlokymentoM. O3HakomiieHne Ilonmp3oBarens ¢ JIOKyMEHTOM OCYHIECTBISETCS B
pasnene «JloxymeHTs» monpasnena «B pabore» CucTeMbl MOCPEIACTBOM OTKPHITHS JOKYMEHTa H
TIepeMEIIeHH TTIePEeKITIoYaTessl B MOJIOKEHHE, TOATBEPIKIatoIIee O3HaKOMIIeHHE ¢ JIOKYMEHTOM.

[Tonnucanue JlokymenTa Oyner ocymiecTBisATbes [lomb3oBareneM myreM cOOCTBEHHOPYYHOTO
BBOJIa OZJHOPA30BOTO TApOJIs B MPUCYTCTBUU paboTHHKA baHka, He BBIXons W3 oduca moapas3aeneHus
banka, ¢ BbInmonHeHueM TpeOOBaHUH, YCTAaHOBIECHHBIX MYHKTOM 5.3.8 HacTOAIMX Y CIIOBHIA.
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JlokyMmeHT, nonnucanusii [lonp3oBarenem myreM KOPPEKTHOIO BBOJA OAHOPA30BOIO MMAPOJIS B
Cucrteme, mnpu3HaeTcs paBHO3HAYHBIM JIokyMeHTy Ha OyMaXXHOM HOCHTEJE, MOIAMHCAHHOMY
coOcTBeHHOpY4YHOH noanuckto [loas3oBaresns.

JIOKyMEHT CuUMTaeTcs NOANHMCAHHBIM M IPUHATBIM baHKOM Iocie TOro, kak JIOKymMeHT
noanucad Ilone3oBarenem B Cucteme u orpaxeH B Cucreme B paszgene «JloKyMeHTbD» mompaszeina
«Ilognucanubiey, ¢ oTMETKaMu baHka 0 €ro noAnucaHuu 1 NPUHATHH.

Ilocne nonnucanus Ilonp3zoBateseM JlokyMeHTa IyTeéM KOPPEKTHOIO BBOJA OJHOPA30BOIO
napois ¥ noanucanus Jlokymenta bankoM, JIOKyMEHT B 3J€KTPOHHOM Buje XpaHutcs B CucreMme B
paznene «/loxkyments» nogpasnena «lloanucanneie». Ilonp3oBaTens MOXkeT pacnedaTarb JJOKyMEHT
13 CHCTEMBI CAMOCTOSATEIBHO.

B ciyuae, ecinu [lonb3oBarens He ocyliecTBUT noanucanue Jlokymenra B Cucreme B TeueHue
30 MmunyT ¢ MOMeHTa noayudenust Cucremoit JlokymenTta, To 1okyMeHT B CucteMe aHHYJIUPYETCs.

2.38. Ilonmp3oBarento, NPUCOEAUHMBIIEMYCS K  HAcTOSIIUM  YCIOBHSM, JIOCTYIHA
BO3MOHOCTD 3aKmouenus Jlorosopa mo Ilakery yemyr®® mocpenctBom mpusoxenus «MoGHIbHBII
6ank». Odopmienue IMakera ycnyr*® mocpescTsom cuctemsl «MoOUIBHBIH GaHK» OCYIIECTBIAETCS B
COOTBETCTBUH C J[ONOJHUTENBHBIMU YCIOBUSIMHU, SIBISIIOIIMMUCS HEOTHEMIIEMOM YacThI0 HACTOSIIMX
Ycnosui.

2.39. Tlosp30Bartento, MPUCOSAMHUBIIEMYCS K HACTOSIIUM Y CIIOBUSM, JIOCTYITHA BO3MOYKHOCTD
BeimonHenus B Cucteme B pasgene «Jis camo3aHATHIX» psaa (GyHKIHI [JId OCYIIECTBJICHHUS
B3aumoneiictBust ¢ @HC Poccun. bank obecneumBaer B3ammoneiictBue [lompzoBatenss ¢ OHC
Poccun, B TOM umcie oOMeH uHpopmanueir B coorBeTcTBUM C IIpoTOkosoM HMHGOPMAIMOHHOTO
oOMeHa, TOPSIIKOM HH(POPMAITMOHHOTO B3aMMO/ICHCTBHSI, TPEOOBAaHUAMHE (KPUTEPHSIMHU) K OIlEpaTopam
NEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHU3alusM, OCYLIECTBIIIOIIMM B3aUMOJEHCTBHE C
HasoroBeiMu opranamu (nanee — [Ipasuna ®HC), pasmeinennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTynmHbIX (GYHKUMHA ONpenenseTcss B COOTBETCTBUM C IPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBieHuUs
¢ynkuuit B kauectBe Camoszanstoro Ilonp3oBarens MOATBEPXkAaeT, YTO O3HAKOMIIEH M COIJIACEH C
YCIOBHSIMA TIPEJOCTABIICHUSI €My BO3MOXKHOCTH BBINIOJIHEHHUS JaHHBIX (YHKIUHA B KadyecTBE
Camozansroro nocpencrsom Cucremsl. [logreepkaenue ocymectsisierca B Cucreme B pasaene «Jlis
CaMO3aHSATBIX» IOCPEJCTBOM IEPEMEIECHUs TEpPEeKIoYaress B IMOJIOKEHHE, IOATBEPXkKAAIoIIee
O3HAKOMJIEHHUE C yCIOBUSAMU paboThl B CucteMe B kauecTBe CaMO3aHATOrO.

[Tonb30Barens BIpaBe OTO3BaTh paHee BblOaHHble baHky paspemienus. OT3bIB paHee
BBIIAaHHBIX baHKy paspemenuii, B coorBeTcTBUU ¢ PenepanbHbM 3akoHOM 422-D3 u IlpaBunamu
®HC, ocymectpnsiercs [lonb3oBarenem B [Ipunoxxenun «Moil Hanor» nyTeM COBEpIIEHUs AEUCTBUM,
HEOOXOAMMBIX JUIs OT3bIBa y baHka paHee mpenocTaBIEHHBIX MpPaB B KAayecTBE YHNOJIHOMOYEHHOMH
KpEIUTHON OpraHu3alNH.

Hanpasnenue 3asBku B Cucreme Ha perucrpanuto B @HC Poccun B kauectBe CamMo3aHATOrO
W/WIM OCYILECTBJIEHHE Iepexoda Ha oOcinyxkuBaHue B baHk u3 cropoHHero OaHka, B ciydae €cliu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOT0, W/WIN BBIIOJIHEHUE
¢yukuii B Cucreme B paznene «Jlns CamozassTbix» B KauecTBe (CaMO3aHATOTO O3HAYaeT, 4TO
ITonp30Barens o3HakomileH U coryaceH Ha nepenady B PHC Poccun 3apeructpupoBaHHOro Homepa
TenedoHa ¢ 1enbto npeaocTanienus [1onbp30BaTento yka3aHHBIX BO3MOKHOCTEH.

2.39.1. B cnyyae ecnu [lonmp3oBatens panee He Obul 3apeructpupoBan B PHC Poccum kak
Camozansteiif, To B Cucreme npu mnepexone B pasaen « s camosanstsix» [lonb3oBarens Moxer
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B kauectBe Camoszandaroro. [Ipu HampaBneHun
3asiBku B @HC Poccum g peructpanuu B kadectBe Camosansitoro Ilomp3oBatento HEOOX0IUMO

48 Bo3MoskHOCTH 3aKioueHus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpeaensercss TapudHbIM [1aHOM
o Iakety ycmyr.

49 BosmosxknocTs 3akmouenns Jlorosopa mo IMakety ycnyr ¢ ucnionszoBanueM CucteMbl onpeensercs: TapudHbIM miaHom
o Iakety ycmyr.

%0 [Tpu HAIMYMK TEXHUYECKOH BO3MOKHOCTH.
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yKaszaTh BHUJ AesTenbHOCcTH [lonbp3oBatens B kadecTBe (CaMO3aHATOTO M PETHOH €ro ACSTENbHOCTH.
[loaTBepkneHune HampaBieHUsl 3asiBKM Ha peructpanuio [lonb3zoBarens B kadecTtBe (Camo03aHSATOrO
OCYHIECTBJISIETCS IyTEM KOpPpeKTHOro BBojga OpHOpPa3oBOro mapoiisg, HAIpaBICHHOTO Ha
3apeructpupoBanHbiii HOMep Tenedona, mocie yero B ®HC Poccun HampaBiisieTcsi COOTBETCTBYIOIINN
3arpoc aBTOMaTU4eCcKu rnocpeacTBoM ¢ynkiuonana Cucremsl. OcymiecTBieHrne QyHKIHM B KauecTBe
Camo3zanaroro Oyxaer noctynHo Ilonp3oBaremo B ciaydyae momydeHuss bankom or @HC Poccun
noATBepkeHus peructpaunu [lonp3oBatens B kauectBe CaM03aHATOrO aBTOMAaTUYECKH MOCPEACTBOM
¢yakuonana Cucremsl. [lonp3oBaTento AOCTyNeH Ui MpocMoTpa craTyc HampaBienHod B OHC
Poccun 3asBku s peructpauuu Ilonmp3oBarens B kauectBe Camosanstoro B Cucreme B pasznene
«/111 camO3aHATBIX).

2.39.2. B cinyuae eciu Ilonw3zoBatens yxe 3apeructpupoBadn B ®HC Poccum B kadecTBe
Camozansitoro, To B Cucreme B pasgeine «ns camMo3aHATBIX» OH MOMET II0Jb30BaThCs
(dbyHKIMOHATIOM, NpeaycMoTpeHHbIM 1. 2.39.4 wactosmmx YcnoBui, mia yero [lois3oBarento
HE00XO0AMMO OCYIIECTBUTH Mepexo]] Ha oOciyxruBanue B baHk U3 croponHero 0aHka, 1MojaB 3asBKy B
®HC Poccun uepe3 Cucremy. [lonrBepxaenue opopmienus [lonp3oBarenem 3asBKH Ha TEpPEexoi HA
obciyxxkuBanre B bank B kauectBe (CaMO03aHATOrO OCYIIECTBISIETCS ITyTeM KOPPEKTHOTO BBOJA
OpHopa3oBOro mapoJisi, HAIPaBJIEHHOTO Ha 3aperucTpupoBaHHBI HoMmep Tenedona [lomb3oBarens,
nocsie yero B ®HC Poccun HampaBiisieTcss COOTBETCTBYIOLIMI 3alIpoc aBTOMAaTUYECKH MOCPEACTBOM
¢ynukuonana Cucrtembl. C ucnonb3oBanueM llpunoxkenusi/caiita «Moii wHanor» ®HC Poccun
[Tonmp30oBaTento HEOOXOIMMO TMOATBEPIUTH TNiepexoa Ha obOciayxuBanne B baHk B KadecTBe
Camozanstoro. OcymiectBienue (yHKiud B kadectBe Camo03aHATOro OyaeT AOCTYNHO B cCilydyae
nostydenus: bankom or ®HC Poccun noareepxkaenust o nepexoje Ilonp3oBarenst Ha oOcnyKUBaHUE B
bank B KkauectBe (CamM03aHSATOr0 aBTOMATUYECKHW MOCpeACTBOM  (yHKIMOHana CHCTEMBI.
[Tonp3oBarento gocTymneH ajs mpocMoTpa cratyc HampasieHHoM B @HC Poccuu 3asBku B Cucteme B
paznene «/1s camo3aHATHIX .

2.39.3. B cnyuae eciu Ilonp3oBatens yxe 3apeructpupoBan B ®HC Poccuu B kauecTtBe
Camo3zansitoro, To ¢ ucnojb3oBanueM Cucrtemsl llonb3oBatens moxer HanpaButb B @HC Poccun
3alpoc O CHATHM C ydeTa B KadecTBe IulaTenpiimka Hamora Ha mpodeccHOHambHBIA J0XOH B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-D3. Jlns sroro B Cucreme B pazgene «Jlis
camo3aHAThIX» [loabp30BaTento He0OX0UMO HaxaTh Ha KHOINKY «CHSTbCs ¢ ydeta». [loarBepxnenue
HalpaBJieHUs 3asBKM O cHATUM ¢ ydera [lonb3oBarens B kauectBe CaMO3aHSTOrO OCYILECTBIISIETCS
yTeM KOppeKkTHoro BBojAa OJHOPa30BOro MapoJsi, HAIpaBJIE€HHOTO0 Ha 3aperucTpUpPOBaHHBI HOMED
tenedona, mocine yero B ®HC Poccum HampaBiisieTcss COOTBETCTBYIOIIMN 3alpoc aBTOMATHUYECKU
nocpenctBoM ¢ynkimonana Cucrembl. Craryc HampaBieHHoi B @HC Poccuum 3asBKM 0 CHATHH C
ydera JocTyneH s npocMoTpa [lons3oBarento B Cucteme B paszzene «/as caMo3aHsIThIX».

2.39.4. B Cucreme B paznene «Jlyis caMmo3aHsaTeix» 11t CaMO3aHSITOr0 Ha OCHOBAHHUH JIAHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynHsl crneayromnme GyHKINH:

- ornpaska B @HC Poccun 3anpoca (1 MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
yueT W (WIM) CHATUU C ydeTa B KadyecTBe MuaTenblinka Hamora Ha mpodeccroHanbHBIA JOXOI B
cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- aHHynupoBaHue Yeka (Bo3Bpar Yeka);

- otmpaBka Yeka. Uek MoxeT ObITh HaNpaBJIeH MOKYIATENIO (3aKa34nKy) Ha HOMEp TenedoHa
WM aJpec DIIGKTPOHHOW TMOYTHI, MPEJOCTaBICHHBIE MOKYyMareiaeM (3aKa3uukoM), JHO0 TyTeM
o0OecriedyeHrs MOKYMaTeao (3aKa3uhKy) BO3MOXKHOCTH B MOMEHT QopmupoBaHusi Yeka B MecTe
MPOJaXXH CYUTATh KOMIIBIOTEPHBIM yCTPOWCTBOM (MOOHMIBHBIM TeneoHOM, cMapTHOHOM WIH
KOMITHIOTEPOM, BKJIIOUAs TUTAHIIETHBINA KoMITbIOTEP) QR-Kkom, comgeprkamuiics Ha Yeke;

- CMEHa peruoHa aeareiabHoctu CaM03aHATOrO;

- oIlUIaTa HaJIOTOB U cOOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABICHHBIX CUETOB;
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- TMOJy4YeHHe cHpaBoK o naoxogax (CaMo3aHATHIX M O IMOCTAHOBKE HAa y4YeT MO 3alpocy
B ®HC Poccumu;

- KOPpPEKTHUpPOBKa CBelleHUH, paHee HanpaBieHHbIX B DHC Poccum, ns ucuncnenus Hanora
Ha Mpo(ecCHOHAIBHBIN T0XOI.

3. Joctyn Kauenra k IO

3.1. Hoctyn Knuenta k /1bO ¢ ucnonp3oBanuem SMS-ayrenrudukanuu.

3.1.1. Jocryn Kmuenta k JIBO c¢ ucnonpzoBannem SMS-ayTeHTH(UKAIIMN TTPEAOCTABIIACTCS
npu JuuHOM oOpamennn Kimenta B moapa3genenue banka Ha OCHOBaHMM 3asBICHHS Ha
MOJAKIIOUeHue, mpu oOpameHun [lepxkatens K ycTpolcTBaM camooOciyxuBaHus banka c¢
HCIIOJIB30BaHUEM JeUCTBYolIe Iuiate:kHoW KapTel U [IMH-konma k muaTexHOM Kapre, 4yepes3 CauT
banka B cetn MutepHer mo agpecy https://online.rshb.ru wimu B npunoxkennn « MoOUIbHBIN OaHK» Ha
OCHOBaHUM pacnopsbkeHus Ha noakimodenue JIbO wim uepes caiit banka B cetu MuTepHeT no aapecy
https://online.rshb.ru wiu B npunokeHnn «MoOHIBHBIH OaHK» Ha OCHOBAHHU PACIOPSIKEHHS Ha
nonkmouenue J{bO, mpu mpoxoxkaeHnn YJaneHHOW HWIACHTU(GUKAMH ¥ TPU OTKPBITHH TEKYILIEro
cuera.

3.1.2. KnueHT, nprCcOeNUHSSACh K HACTOAIIMM Y CJIOBUSM, B TOM 4HCiI€ K J|OMOTHUTETBHBIM
ycnoBusiM, Tapudam, [lamsaTke mo HMCMONB30BaHUIO CHUCTEMBI M PerjamMeHTy BadrOTHOTO KOHTPOJI,
SBIISTIOIIMMCSI HSOTHEMIIEMOW YaCThIO HACTOSIIUX Y CIIOBHH, MPUHUMAET M HECET PUCKH, CBSI3aHHBIE C
HECaHKIMOHUPOBAHHBIM MOJYYEHHEM TPEThbHUMH JHIaMH HHQpOpMAIUH, HampaBisemold bankom B
SMS-coobmenusix. B ciydae Hecornacus, KimmeHTt otkasbiBaetcs oT moakiroueHus kK JIBO.

3.1.3. Ilpu o6pamenuu Knuenra B moboe noapasaenenue banka:

- Bank ocymectisier noaxiroueHue k /IbO Ha ocHOBaHWU 3asBJICHUS HA MOJKIIOUYEHHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO Teie(oHa POCCHUICKOTo oreparopa MOOWJIBHON CBS3H, MOCIE
OCYIIECTBJICHUS YCIEIIHON BeprurKaluu HoMepa MOOUIIBHOTO Tene(oHa,

- mocne noakiroueHus K JIbO bank npenocrasmnsier nHhopMalnioo o JIOTHHE Ha OyMa)KHOM
HOCHTEJIE, a TaKKe MH(POPMAIMIO O BPEMEHHOM TapoJie, HampaBisieMylo bankom B SMS-coobmeHunu
Ha 3apeructpupoBaHHblil HOMep [lonbp3oBarens He Mo3IHee CleayoUIero padouero JHs.

3.1.4. Tpu nonkmouenuu JJbO B ycTpoiicTBax caM000CTyKHBaHUS:

- bank ocymectBiser noakmouenue k JIbO, npenocrasnsas Jepxkatento uHPOpMaLUO 0
JoruHe (Ha yeke ycTpoicTBa caMooOCIyXKUBaHUS) IpU yKa3aHuu JlepikareneM Homepa MOOMIBHOTO
Tene)OHa POCCHMCKOro omeparopa MOOMIBHOM CBSI3M M €ro  YCHEHIHON  BepUUKAIMH.
OpnnoBpemenHo, ¢ noaximoueHueM JIbO, Ha 3apeructpupoBaHHBI HOMep baHkoMm HampaBisercs
SMS-coob1ieHne ¢ BpeMEeHHBIM MapoJIeM.

3.1.5. Tlpu nmoaxmouenuu JIBO Ha caiite banka B cetn IHTepHeT:

- bank ocymectBiaser mnoaximouenune k JIBO, Ha OCHOBaHMM  pacHOpsDKEHHS,
chopmupoBanHoro Ha caiite banka B cetm MHurepuer, mo anpecy https://online.rshb.ru, mocme
OCYILECTBJICHHS YCIEUIHON BepuuKau HoMmepa MoOmiIbHOro Ttenedona. Jlorun dopmupyercs
Knuentom camocrositenbHo, Ha caiite banka B cetn MHuTtepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opmHpoBaHus pacnopsbkeHus. Ilocne oToOpaxkeHus MHGOPMALMOHHOTO COOOIIEHUsT 00
YCIICNITHOM 3aBEPIICHUH PETUCTPAIMH Ha 3apeTUCTPUPOBAHHBIN HOMep bankom Hampasisiercs SMS-
coOOIIeHNE C BpEMEHHBIM MapoJIEM.

3.1.6. Ilpu moxaxmouenuun JIBO Ha caiite banka B cetu VHTEpHET ¢ TPOXOKICHHEM
VY naneHHoi uASHTU(HUKAILIMHI U OTKPBITUH TEKYILETO cyeTa:

- bamk ocymectBaser noaxmoueHne Kk JIbO  Ha  OCHOBAaHMM  PACHOPSIKEHUS,
chopmupoBanHoro Ha caiite banka B cerm UarepHer mo aapecy https://online.rshb.ru, npu
MPOXOXKICHHN (PU3MUYECKUM JTUIIOM Y NATeHHOW WACHTU(UKAIMN W OTKPBITHHA HA €r0 MMS TEKYILIETO
cueTa, C 3alOJHEHHWEM aHKEeThl, BBOJAOM Kojaa moATBepxkiaeHus. Jlorun dopmupyercs Kinuenrom
caMmocTosTeNIbHO Ha caiite banka B ceru Wutepuer mo ampecy https://online.rshb.ru B moment
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¢dopmupoBanusa pacrnopsbkeHus. Ilocne ycmemHoro mnoaTrBepkIeHHs baHKOM pacrnopsbkeHusl Ha
nonkmouenue k JIbO Ha 3apeructpupoBaHHBIi HOMep bankom Hampasisercst SMS-cooOrieHue ¢
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu nonkmouenuu JIbO B mpuioskennn «MoOOMIIBHBIN OaHK»:

- bank ocymecteiser noaxmouenue k JIbO Ha ocHOBaHUHM pacnopsiKeHUs, CPOPMHUPOBAHHOTO
B TpUIOKeHUH «MOOWIBHBIM OaHK», IMOCIE OCYIIECTBICHHS YCICUTHOW Bepu(HUKAIMM HOMEpa
MoOmIbHOro TenedoHa. Jlorun u nmapons mMoryt ObITh chopMupoBaHbl KiMeHTOM NpH ero >xenaHuu
CaMOCTOSITENIFHO B yoOHOE BpeMs nocie noakmoueHus JJbO. ChopmupoBaHHbI TIOTHH MOXKET OBITh
UCIOJb30BaH Kak Juld BXoJa B INpuiokeHHe «MoOWibHbIM OaHK», Tak M Il BXOJa B CUCTEMY
«UuTepuer-6ank». CHopMHUpPOBaHHBIA Mapob MOXKET OBITh KCHOJB30BAH JUISI BXOAA B CHUCTEMY
«HTEepHET-0aHKY.

3.1.8. Ilomumo mpenocraBieHuss HHGOPMAIMKA O JIOTHHE W BpPEMEHHOM Iapoyie B
cooTBeTcTBUU C myHKTamu 3.1.3-3.1.6 Hacrosmux VYcClIOBHiA, B pamMKax oOCyIiecTBiIeHUs SMS -
ayrentudukanuu [lomp3oBareneii B cucreme «MHTEpHET-0aHK» BaHKOM HCIIONB3YIOTCSI OJTHOPA30BHIE
[apoJiv, HallpaBJsieMble Ha 3aperucTpupoBaHHbIi HoMep [lonb3oBaTens.

3.1.9. Ilpu nepBom Bxoxe B cucremy «UWHTepHeT-0ank», Ilomb3oBaTento HEOOXOIUMO
CMEHUTb BPEMEHHBII 1apoJib Ha MOCTOSHHBIIN apoJib, PYKOBOACTBYSCh PEKOMEHIALUIMU CHCTEMBI.

3.1.10.C wucmonp30oBaHWEM JIOTHHA, TApoOJii, M OJHOPA30BOTO IMApOJs, MOIYYESHHOTO
[Tonp3zoBarenem B SMS-cooOumieHMH Ha  3aperucTpupoBaHHbli  Homep, [lomb3oBarento
IIpeIOCTaBIIAETCS JOCTYyN K cucrteMe «MHTepHeT-0aHK» AJis MOIy4eHHUs UHQOpPMAIMU U YIPaBIICHUS
BCEMHM OAHKOBCKUM CUETaMH/Cu€TaMi I10 BKJIAa1y, OTKPBITBIMU B JIIOOBIX MozpasjeneHusx banka Ha
€ro UMs B COOTBETCTBUHU C HACTOSALIMMHU Y CJIOBUSIMH U [loroBopom.

3.1.11. TIpu 3ameHe/mepenaye TPeTbeMy JIMIY JUIA  AAJIbHEWINEr0  HCIOJIb30BAHUS
3apEeTUCTPUPOBAHHOTO HOMEPA, HEOOXOMMO MPOM3BECTH M3MEHEHHE 3aperuCTPUPOBAHHOTO HOMEpA,
oOpaTuBIIMCh B JII00O€ Mojpa3jeneHue baHka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JIMYHOCTH IS
M0JIa4M 3asBJICHHS HA N3MEHEHHE HOMepa MOOMIILHOTO TenedoHa, TnO0 00paTUBIIMCH K yCTPOCTBaM
camoobOcnykuBanus banka ¢ mmatexxnoit kaproir u [IMH-komom k miaTexHOW KapTe Ui MOJayud
pacnopspKeHMsl Ha U3MEHeHue. V3MeHeHue paHee 3aperucTpUpOBAHHOTO HOMEpa OCYIIECTBIISIETCS
nocjae ycHemHod Bepudukanuuu HOBOro Homepa MoOminbHOro Ttenedona Ilonb3oBarens B
COOTBETCTBHUU C MyHKTamu 2.3.1 unu 2.3.2 HacTOAmUX Y CIIOBUM.

3.1.12. Ilpu yrpaTe 3aperucTpUpOBaHHOrO Homepa, Ilonb3oBareno  HE0OXOJUMO
He3aMeIIUTEeNbHO mpou3BecTH OnokupoBky JIBO, oOpatuBmuce B Kontakt-ienTp banka c
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B baHke
MOpsAJKe, WIM OOpaTHUBIIMCH B MojApasjeneHue baHka, A8 mojaud 3asBIEHUS HAa OTKIIIOUEHHE.
Bo3o0OHoBuTE MeTo SMS-ayTentudukanuu [loap3oBarens MOXET MU JIMYHOM OOpaIlleHuH B J1000e
noapaszaesieHne banka ¢ nmogadel 3asBICHUS HA NOJKIIOYCHHE.

3.1.13. Ilpu yrpare mnapois (BPEeMEHHOro mapoiisi), HEOOXOJUMO He3aMeIUTEIbHO
MIPOM3BECTH HW3MEHEHHE mapoiyid (BpeMEHHOro maposig) oOparuBmuch B KOHTakT-LeHTp cC
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarens B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOPSIIKE TSl TIOJTYUYEHUsSI BPEMEHHOTO Tapodisi mocpeictBoM SMS-cooOrienus, 1160 00paTUBIINCH B
moboe mnopapazieneHre baHka ¢ JOKyMEHTOM, yJIOCTOBEPSIOIIMM JMYHOCTh, JIOO CaMOCTOSITENBLHO
nocpeactsoM J1BO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonb30BaHNEM MPOrPaMMHOM ayTeHTH(PHUKAIHH.

3.2.1. Hoctyn k IBO ¢ ucmonb30BaHUEM MPOTPAMMHON ayTeHTH(UKAIUK MPEIOCTABISICTCS
TOJILKO MPH HAIMYMHU paHee nojakitoyeHHoro JIbO ¢ nucnonbs3zoBannem SMS-ayreHTH(uKanuu.

3.2.2. JIna obecrieuenus poctymna k JIBO, TpeOyeTcs ycTaHOBKa Ha MOOHMIILHOE YCTPOWCTBO
npunoxenus «MoOWIBHBIH OaHK» CO BCTPOEHHBIM TIeHepaTopoM mnaposieil. «MoOUIbHBIN OaHK»
MOXKET OBITh YCTaHOBJEH Ha MoOWiIbHOe ycTpoiicTBo [lonb3oBarens Mmpu yCIOBHM COOTBETCTBHS
OIEPALMOHHON cucTeMbl MOOUIIBHOTO YCTPOCcTBa TPeOOBAHUM, YKa3aHHBIM Ha OQHUIIMATbHOM CcaiTe
banka o agpecy: Www.rshb.ru.
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3.2.3. Tlomp3oBaTenb CaMOCTOSITEIPHO, HCIIOIB3YSl PYKOBOJCTBO TMOJIB30BATENS, Pa3MEIIEHHOE
Ha o¢unmaneHoM caiite banka B cerm Wutepmer Www.rshb.ru, ocymiecTBisier ycTaHOBKY
npuiokeHuss «MoOWIbHBI OaHK» CO BCTPOCHHBIM T'€HEpATOPOM Iapojicii Ha CBOE MOOWIIBHOE
YCTPOMCTBO.

3.2.4. Ucnonb3ysa uHbpopMaiuio o NoJHoM HoMmepe KapThl, [lonbp3oBaTenb oCcyliecTBIsSET BXO/
B mpuiioxkeHue «MoOunpHBIA OaHK». B Iensax akThBammu TEeHepaTtopa MapoJield, BCTPOCHHOTO B
npuioxkenne «MoOWIbHBIM OaHK», NMPU MEPBOM BXO0J€ B NpuiiokeHue «MoOwIbHBIM OaHK» baHk
OCYIIECTBISICT OTIPABKY KOJa aKTUBALMHU HA 3apETUCTPHUPOBAHHBIN HOMEp B BHIE SMS-coobmienus.
[locne mnomydenuss gaHHOro koja aktuBauuu [lonb3oBarenb, B COOTBETCTBHM PEKOMEHAALMSAMU
cucreMbl «MoOOWIBbHBIN OaHK», BBOAUT KOJ aKTHBAlMU B crenuanbHoe moie. Ilocie KoppekTHOro
BBOJa Kojaa aktuBanuu, [lomb3oBarens camocrositenbHo ycraHaBnuBaeT [IMH-kxox k reneparopy
naposieil. Ilonp3oBarento AOCTyNIHa BO3MOXKHOCTh —OCYILECTBIEHHMS BXOJa B IPUIIOKEHHE
«MoOWJIbHBIH OaHK» C HCIOJb30BAHHUEM OTIEYATKA Malblla/CKAHMPOBAHMS JIMIA [PU HAIWYAN
TEXHHMYECKON BO3MOXKHOCTH MOOWIBLHOTO YCTpOiicTBa. BiimtoueHwe (QyHKIHMHM BXOJa B MPHIOKCHUE
«MoOWJIbHBINH OaHK» ¢ UCIOJIb30BAHUEM OTIIEYATKA Majiblla/CKaHUPOBAHMS JIUIA OCYIIECTBISCTCS IPU
BBoje Ilonw3oBarenem IIMH-koma x reneparopy mnaposieit. [lonp30BaTento AOCTYITHA BO3MOKHOCTh
aKTMBaUMK (YHKIMM HCIOJIb30BAHUSA OTMEYATKa Malblla/CKAHUPOBAHUS JIMIIAa B KAauecTBE
OJTHOPA30BOTO TApOJIS JUIS MIOATBEPKIACHUS OTepanuii B cucreMe «MoOWIBbHBIN 0aHK» MPU HATHYUU
TEXHUYECKOH BO3MOKHOCTH MoOunbHoro yctpoiictBa Ilonb3oBatens. AxkTuBauus (YyHKIUU
WCTOJB30BAHUSl OTIEYaTKa Malblla/CKAaHUPOBAHMUS JIMIAa B KAueCTBE OJHOPA30BOTO  IMApOIs
ocyulecTBIseTcs myTeM KoppekTHoro Beoja [IMH-koaa k reneparopy naposei.

3.2.5. KonmnuectBO OIHOBPEMEHHO AaKTUBHUPOBAaHHBIX bBaHKOM TeHepaTopoB Mapolie,
BCTPOGHHBIX B MpuiiokeHue «MoOUIbHBINA OaHK» HE OTPaHHYEHO.

3.2.6. Tlocne akTHBAIMKM TeHEpaTopa MapoJield, BCTPOSHHOTO B MpHIIOKEHUE «MOOWMIbHBIH
0aHK» M TOCIEIYIOIIEero BXxoa, Kak B cucreMy «HTepHer-6aHk», Tak u B cucremy «MoOUIbHBIN
0ank», [omp30BaTENIO MPEAOCTABISAETCS BOZMOXKHOCTD TOTY4IEeHUS HH(POPMAITH U YITPABICHHUS BCEMU
0aHKOBCKMMH cueTaMK/CUeTaMu 10 BKJIAY, OTKPBITBIMU B JIFOOBIX MOpa3ae/icHusX banka Ha ero ums
B COOTBETCTBHUHM C HACTOSIIMMHU Y CIIOBUSIMH U JlorOBOpOM.

3.2.7. Ilpu 3amenHe/mepenaue TpeTbeMy JHIy A JaJbHEHIIEr0 HCHOJIB30BaHUS/TIOpYE
MOOUJIBHOTO YCTPOICTBa C YCTAaHOBJIEHHBIM MpPHIIOKEHHEM «MOOUIBHBIN O0aHK» M aKTUBUPOBAHHBIM
TeHepaTOpOM MapoJieid, B TOM YKCJIe ¢ aKTUBUPOBAHHON (PYHKIIMEW BXOJa/TMOITBEPKICHUS ONEpalnuu
[0 OTHeYaTKy Majbla/ckaHupoBaHuio juia, [lonb3oBarento HEOOXOAUMO OTKIIIOUHUTH BO3MOKHOCTD
OCYILECTBIICHHSI TPOIPAMMHOIN ayTEeHTU(UKAILIMH C UCIIOIb30BaHUEM COOTBETCTBYIOILEIO I'eHepaTopa
mapoJieid, uepe3 paszien HacTpoek cuctembl «MHTepHeT-0aHK», B COOTBETCTBHHM C TPEOOBAHHUSIMU
nyHkra 5.3.10 Hacrosummx Ycmouid. s Bo3zoOHoBieHus noctyna k JIBO ¢ wucnons3oBaHueM
porpaMMHO# ayreHTu(ukanuy, [loap3oBaTento HEOOXOAUMO MOBTOPHO YCTAaHOBUTH HA MOOMIIbHOE
yCTpOiicTBO mpuiioxkeHne «MoOUIbHBIM OaHK» M aKTUBUPOBATh T€HEPATOp MapoJiei, BCTPOCHHBIN B
MIPUIIOKEHHUE.

3.2.8. Ilpu yrpaTe MOOMIBHOIO yCTPOICTBA C YCTAaHOBJICHHBIM NMPHIOKEHUEM «MOOUIBHBIN
0aHK» ¥ aKTUBUPOBAHHBIM T'€HEPATOPOM Iapojiel, B TOM YHUCJIE C aKTUBHPOBAHHON (yHKUMEN
BXOJIa/TIOATBEPIK/ICHUST OMNepalliyd 10 OTIeYaTKy Malblla/CKaHupOBaHUI0 Juia, l[lonp3oBaTento
HEe0oOXOIMMO He3aMeUINTENbHO Ipou3BecTu OsokupoBKy JBO, obpatuBich B KoHTakT-LieHTp C
npoxoxaeaneMm AyrteHtudukanuu Iloms3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
nopsAJIKe, WK 00paTUBIIKCH B Mojipa3aenenre banka, ¢ mogaueit 3asBiieHUs] Ha OTKIIIOYEHHE.

3.2.9. Tlonmp3oBaTenb MOMXET OCYIIECTBUTh BXOJ B cucremy «/HTepHeT-0aHK» C
ucnonp3oBanueM QR-koma. [Tocne camocrostenpHOro BeIOOpa [lop30BaTeIeM Ha CTpaHHIIE BXO/Aa B
cucremy «/MHTEepHEeT-0aHK» crocoba Bxoma B «lMHTepHer-Oank» ¢ mpumeHeHuem QR-koma, Ha
CTpaHuIle BXxoJia B cucteMy «MHTepHeT-0aHK» oToOpakaercs QR-kox. Jlns obecrieweHus nocTymna B
cucremy «UuTepHer-6ank», Ilonp3oBaTtento HEOOXOAMMO BOWTH B «MOOWIBHBIH OaHK» C
WCTIOJIB30BaHUEM TIPOTPAMMHON ayTeHTHU(HUKAIMN, BEIOpPATh OMIMI0 cunuThiBaHUS «QR-Komay, mocie
4ero MoJHeCTH kamepy MobuibHoro ycrpoiictBa k QR-koay, oroOpakaeMoMy Ha CTpaHHIlE BXOZa B
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cuctemy «urtepHer-bank». CuunthiBanue «QR-koma» moarBepkmaercs Beaenwem [IMH-koma
reHepaTopy MapoJieit/0THOPA30BBIM MAPOJIEM.

3.2.10. Tlonmp3oBaTenb MOXET OCYIICCTBUTh BX0a B cucreMy «VHTepHET-0aHK» TIpH
noxydeHun Push-yeBenomienus. [Tocie BBoa MHpOpMAIMK O JIOTUHE U MApoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHEeT-0aHK» U caMoCTosATeNbHOro BhiOOpa [lonb3oBarenem crnocoba BXxosa B CUCTEMY
npu noixyuerun Push-yBemomienusi, B MoounbHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercs Push-
yBenomiienue. /st obecrieuenus gocrymna B cuctemy «MHTepHeT-0anky, [lonp3oBaTento He00X0 MO
BOMTH B «MOOWIBHBIA 0aHK» C WCHOJIB30BAHWEM MPOTPAMMHON ayTEHTHU(UKAIMU U TOATBEPIUTH
BXoa B cucrteMy «MHTepHeT-0aHK», OTBETHMB Ha 3ampoc, yka3aHHbld B Push-yBemomuieHuu, C
BBenenueM [11H-kona k reHepaTopy maposieit/oJHOpa30BbIM ITapOJIEM.

3.3. B pamkax npenocrabnenus JIbO bankoM ycraHaBiMBaeTCs OrpaHUYEHHE Ha KOJTMYECTBO
IIONBITOK BBOJA OJHOPA30BOI0O MapoJjisl IPU BXOJE B CUCTEMY, a TAKXKE IPU MPOBENECHUU B CUCTEME
omepanmii®’. B cllydae NpeBBIIEHMS KONMYECTBA TONBITOK BBOJA OJHOPA30BOTO mapons baHkom
BPEMEHHO OJIOKHMPYETCS COOTBETCTBYIOIIMHM MeTon ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30Barento AOCTYIHA BO3MOKHOCTbD, HE JI0KHU]IasCh OKOHYaHUSI aBTOMAaTHYECKON pa30JI0KUPOBKU
JOCTyNa K CHCTEME, MCIOJIb30BaTh APYroil meroxa ayreHTH(ukanuu B Cucreme (mpu Hammuuu). B
ciydyae wucnonb3oBanus [lonb3oBarenem oTheyaTka Naliblia/CKAHUPOBAHHUS JIMIA B KauecTBE
OJTHOPA30BOTO TAPOJIsS IS MOATBEPKICHUS onepanuid B cucreMe «MoOWiIbHBIN OaHK» baHk BrpaBe
3aMpOoCUTh JOMOIHUTEIBHOTO moaATBepkaeHus [lonp3oBarenem onepanuu myreM BBenenust [IMH-kona
K TeHepaTopy mapoJiell Tud0 0JTHOPa30BOTO MapoJisi, HalpaBiIeHHOTO bankoM B SMS-coobmennn Ha
3apeructTpupoBanHblii Homep [lonp3oBaTens.

3.4. BoccraHoBieHHe JOCTyna W M3MEHEHHE mapoiisi 1 Bxojga B «MHTepHET-0aHK» WM
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHOBICHHE JOCTYNIa W W3MEHEHHE IMapojs (BPEMEHHOTO Iapoiis) IOCTYITHO
OJIHUM U3 CIEIYIOIIUX CIOCOO0B:

3.4.1.1. CamocrositenbHo nocpeactBoM  JIBO  (M3MeHEHHME TapoJisi JOCTYIHO JBYMS
CIIoco6aMu: ¢ HCTIONb30BaHNEM PEKBU3UTOB KapTh>2 1160 1o noruny Ilons3oBarens).

3.4.1.2. O6paruBmmcy B Konrakr-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
[Tonb3oBarens B KoHTakT-1IeHTpe B yCTaHOBIEHHOM baHkoM mopsake.

3.4.1.3. OOparuBmmmce B Jroboe mojapasaeneHne baHka ¢ TOKYMEHTOM, YOCTOBEPSIOIIAM
JUYHOCTD.

3.4.2. B cnygae yrparel [lonp3oBaTteneM maposis (BPEMEHHOTO Taposisi), HEOOXOIUMO
He3aMeUTUTEIbHO NMPOU3BECTH U3MEHEHHE Mapoiisi (BPEMEHHOI0 MapoJis) B COOTBETCTBUU C IMYHKTOM
3.4.1 Hactosmux Y CIIOBHH.

3.4.3. baHkoM ycTaHaBIMBAaeTCs OTpaHWYEHHE Ha KOJMYECTBO IONBITOK BBOJA MHapoJs,
chopmuposarHoro Ilomp3oBateneM (BpeMEHHOTO Tapons) HpU BXoAe B cHCTeMy>. B cmydae
IIPEBBILIEHUS. JTAHHOrO orpaHudeHus Ilosmb3oBarens MOXKET CaMOCTOSITENIBHO IOBTOPHO IPOWTH
MIPOLEYPY BOCCTAHOBJIEHUS 1OCTYIIAa M U3MEHEHUS MapoJis (BpEMEHHOTO Naposisi) B COOTBETCTBUU C II.
3.4.1.1 macrosmux Y cIOBHIA.

3.5. H3menenwme noruHa, KoJgoBoro ciosa, [IMH-kona k renepaTopy napomeii.

3.5.1. Jlorun, npenoctaBieHHbId bankom/chopmupoBanHbiil Jlep)kaTesneM, MOXET ObITh
camocrosTenbHO u3MeHeH Ilonb3oBatenemM B Cucreme 0e3 B3MMaHUS KOMHUCCHUH, B COOTBETCTBHU
Tapudamu.

3.5.2. B cmyuae yrpatsl [lonp30BaTenem JIOTHHA ISl BOCCTAaHOBIICHHUS HH()OPMAIIHH O JIOTHHE
[Tonp3oBarens MoxkeT oOparuthesi B KoHTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKAIUNA
[Tonb3oBarenss B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsike MOIy4uTh HH(OPMAILHIO O
TEKylleM JIoTHHe, Ju0o obOpatuthcss B JM00oe mopapasaeneHue baHka ¢ JOKYMEHTOM,
YAOCTOBEPSAIONIUM JIMYHOCTh. [Ipy Hanmmumm nelcTByrolEen miaTexxHoi kapthl, [lob30oBarenp Takxke

51 Ungopmanus o KOJUYECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
52 33 MCKJIKOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
%3 Uugopmanus o KOJUYECTBE TIONBITOK YKa3bIBAETCH B CUCTEME.
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MOKET cOpMHUpPOBaTh U HAPaBUTh HOBOE pacnopsbkeHue Ha noakmodenue JJbO ¢ ucnonb3zoBanuem
yCTpOHCTB camoobcinykuBanus baHka, KOMUCCHs TIPU 3TOM He B3uMmaercs. MHopmanus o Tekyiem
JIOTUHE YKa3bIBAETCS B YEKE YCTPONCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlnsg m3MeHeHUs JIOTHHA W BO30OHOBJICHHs JnocTtyna K cucreme [lomb3oBarens Takxke
MOKET 00paTuThCs B JII000€ mojapasenenue banka /s mojayu 3asBiIeHUs HA U3MEHEHUE JIOTHHA. 3a
W3MEHEHUE JIOTMHA Ha OCHOBAHMM IMCbMEHHOrO 3asaBiieHUs llomb3oBarens, IOJaHHOIO B
nozapasaenenne banka, B3uMaeTcs KOMHCCHS B COOTBETCTBMM ¢ Tapudamu, MyTreM BHECEHHUS
JICHEXKHBIX CpPEICTB B Kaccy noapasfeincHus baHka wiM IyTeM CHUCaHUs JICHEKHBIX CPEICTB C
6ankoBckoro cuera [lonp3oBaTens (Mpu HATUYUKA OTKPHITOro OAHKOBCKOIO cueTa B IMOJApa3JeICHUU
banka). [loctyn Ilonp3oBarens k cucteMe BO30OHOBIISIETCS] HE TI03/1HEE paboyero JHsA, CIEAYIOMIEro 3a
JHEM TOJIy4eHUs1 baHKOM 3as1BJIeHHsI HA U3MEHeHue JoruHa ot [lonp3oBarens.

3.5.4. B cuyuae yrparel [lomp3oBatenem komoBoro ciosa Ilonp3oBarento HEOOXOIMMO
MIPOM3BECTH HM3MEHEHHE KOJOBOIO ClloBa, OOpaTHBIIMCH B Jr00Oe mojpasjaeneHue banka c
JOKYMEHTOM, YAOCTOBEPSIOIIMM JINYHOCTH C I0Ja4€il 3asBJICHUs HA U3MEHEHHE KOJIOBOIO CJIOBA.

3.5.5. Ilpu yrpare Ilonp3oBarenem uHpopmaruu o [IMH-kone k renepatopy maposeu, s
BO300HOBJICHHSI METO/a MPOrpaMMHON ayTreHTH(uKanmuu [lomb30BaTento HEOOXOOMMO 3aHOBO
MPOM3BECTH AaKTHBAIMIO TeHepartopa mnapojeil ans Wutepuer-6anka. [ns sroro, Ilomb3oBatemnto
HE00XO0/IMMO OCYIIECTBUTH TIOBTOPHBIN BXOJ B MpuiioxkeHne «MOOMIbHBINA 0aHK» C MCIOJIb30BAHUEM
JoruHa W mapois (B T.4. BPEMEHHOTO TMapojs), MOJYyYEHHBIX MpH NoAakiIoueHun SMS-
ayreHTudukanuu. Ilocne ocymiecTBiIeHHsS BXO/A, B COOTBETCTBHU C PYKOBOJICTBOM IIOJIB30BATEIIS,
pa3MelieHHbIM Ha odunuanibHoM caiite banka B cetm Murepuer Www.rshb.ru, IToms3oBarens, ¢
HCIIOJIb30BAaHUEM KOJIa aKTHBAIlMM aKTUBHUPYET HOBBIM I'€Heparop napoiied m ycraHasnusaeT [IMH-
KOJIa K T€HepaTopy MapoJiei.

3.6. Ilpu ayrentudukammu [lons3oBaTens B cucreme bank He 3ampammBaeT BBOJ CBEICHHHA O
[MNH-xone kaptel w/unu [IMH-koxe k reneparopy maposeid, B T.4. Ha opunuaibHOM caiite banka B
cetu Unateprer. Ocymectsisas BBoa [TMH-kona kapThl/MHBIX TaHHBIX TuTaTesxkHoM KapThl, [IMH-koma x
reHepatopy nmaponeii B cetu Uutepuer, Ilonmp3oBatens mnpuHMMaeTr Ha cebs  pUCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TJIATS)KHOM KapThl U/mwiu goctymna kK J1bO.

4. TlopsinoKk IMCTAHIMOHHOIO OAHKOBCKOI0 00CTy:KMBAHUS

4.1. bank mocpeactBoMm cuctemsl «MHTEpHET-0aHK» U «MOOWIBHBIA OAHK» MPETOCTABISIET
ITonp30Barento cieayomue BO3MOKHOCTH

4.1.1. TlpemocraBnenue HHGOPMALUK MO BCeM OAaHKOBCKMM cyeram/cyeTaM IO BKJIAIy
[Tonmp3oBarensi, OTKpBHITHIM B baHke, MHpOpPMalUMU MO MNPEIOCTaBICHHBIM baHKOM KpenuTam H
[TIporpammam cTpaxoBaHus.

4.1.1.1. Odopmienue 3asBieHUs o mpucoenuHenun k Jlorosopy 1Y, 3asBieHus o
npucoenunennu k Jlorosopy Y UUC. Ilpenocrasnenne nndopmanuu o Jorosopy AY, dorosopy
AY HHC, 3aknoueHHOMY mocpeAcTBoM cucteMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OaHK.
Odopmnenne nopydyeHus Ha BbIBOJ akTUBOB 1o Jloroopy Y, mopyuyeHusi Ha BBIBOJ aKTHBOB IO
Horosopy Y NUC.

4.1.1.2. OdopmiieHue 3asBICHNAS Ha OTKPHITHE CUETAa B PEECTPE BIIA/ICITHIICB MHBECTUIIHNOHHBIX
NaeB M MoJlaya 3asBOK Ha NpHOOpeTeHHe, MOoramieHne M OOMEH HHBECTUIMOHHBIX naeB DoHI0B
nocpeAcTBoM cuctembl «HTepHeT-0aHK» 1 «MOOUIBHBIN OAHK.

4.1.2. IlpenocraBneHue HWHGOPMAIMM [0 HWHBECTUIHMOHHBIM masM @DoHpa 1o 3asBKam,
oopMIIEHHBIM TIOCpEACTBOM cucTeMbl «MHTepHeT-0aHk» M «MOOWIBHBIM OaHK», a TaKXke MPH
HAJIMYMU paHee NMPUHATON baHKoM 3asBKM Ha MpUOOpeTeHne MHBECTUIIMOHHBIX TaeB PoHa.

4.1.3. 3akiroueHue COTJIANICHHUsT 00 OKa3aHWHM OPOKEPCKUX YCIYT, B T.4. C HCIOJIh30BAaHUEM
NHNC, neno3uTapHOro J0roBopa IIyT€M IIPUCOEIMHEHUS K YCIOBHSAM PermameHTta oka3aHus
opokepckux yciryr AO «Poccenbxo30ank», Y CIOBHIM OCYIIECTBICHUS ACTO3UTAPHOU MEATETLHOCTH
1 YCIOBUSAM OKa3aHHsl OPOKEPCKUX YCIYT ¢ MCIOJIb30BAaHHEM MHIMBHUIYaJbHOTO MHBECTHUIIMOHHOTO
cyera, MpeJoCTaBiIeHNe MHPOPMAIMK M0 3aKJIIOUYEHHBIM COTJIAIICHUSM, €CIM BO3MOXHOCTb TaKOIO
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MPUCOEANHEHNS U MPEAOCTaBlIeHUs MH(GOPMALMU C UCHOJIb30BaHUEM cucTeMbl «MHTepHEeT-0aHK» U
«MoOWIbHBI  0aHK» TpsAMO TMpeaycMoTpeHa PermameHTomM oOka3zaHUs OpOKEpPCKUX — yCIyr
AO «Poccenbxo30aHKy.

4.1.3.1. TlepeBoasl B POCCHICKMX PyOIsX ¢ GAHKOBCKMX CUETOB’? B MOJB3y YIpaBISIONIEH
xommanun>® 1o Jloropopy JY (Jorosopy JY MUC) mo pekBU3UTaM B paMKax BBIOPAHHOI
MHBECTULIMOHHOH CTpaTEruu.

4.1.4. Tlonp3oBaTenio, TNPUCOCIWHUBIIEMYCS K  HACTOSIIUM  YCIOBHUSIM  JOCTYIIHA
BO3MOXKHOCTh 3akitoueHus porosopa BCIM, nyrem mnpucoequHeHUs K YCIOBUSM OTKPBITHS,
Oo0CITyKMBaHUSI M 3aKpbITHS OaHKOBCKMX CUETOB B JPArolleHHbIX MeTaiax (U3MYecKux JIMIl B
AO «Poccenbxo30aHk» ¢ HCIONb30BaHHEM cHcTeMbl «MHTepHeT-0aHKk» U «MOOWIBHBIA OaHK» H
otkpeiTust BCJIM B Cucteme Ha OCHOBaHUU C(HOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEP)KICHUEM
JOCTYIHBIM MeTO/IOM ayTeHTHuukanuu B Cucreme ans ocymiectBieHus B Cucreme ornepamuii
MOKYNKW/TIPOJaku JparoueHHbix MetamioB no BC/M c moarBepkaeHHEM IOCTYMHBIM METOAO0M
ayrentudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKII0OUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, nipu 3tom B Cucreme [lonp3oBaremnto cranoBUTCs HocTymHOM nHpopMmanus o bCJIM
B pasgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTKasa B 3aKIIOYCHHUU
norosopa BCJIM bank undopmupyer [lonb3oBarens B Cucteme mytemM npucBoeHus craryca «OTkas».
[Ipu camocrositensHom 3akpeitii BCIM Ilons3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM
JOCTYIHBIM ~ CclIOcOOOM  ayTeHTH(UKALKUKU OCTaTOK  o0e3nuueHHoro wmerauia Ha BCIM
[IEPECUUTHIBAETCS B POCCUICKUE PYOJIM IO KYpPCY NOKYIKH 00€3IMUEHHOr0 METalla, yCTAHOBJIIEHHOMY
bankoM Ha MOMEHT COBEpIICHMS OIEpally, JACHEKHbBIE CPEJICTBA MEPEUHCIAIOTCA MO YKa3aHHbBIM
[Tonb30BarenemM peKBU3UTAM.

4.1.5. B cnyuae, ecnu [lonb3oBarenem 3akitoueH gorosop BCJIM myTtem mnonmucaHusi B
nonpasnenennu banka moropopa 0aHKOBCKOTO CUeTa B JAPAroleHHBIX METaJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIMHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o bC/IM B cooTBeTcTBUM C 3akoHOzaTenbcTBOM Poccuiickoil ®enepauuu U 3aKpbITHS
BCIM®®.

4.1.6. TlepeBombl B POCCHMCKHX pyOJIsiX ¢ OAHKOBCKHMX CYETOB®' B TOJB3Yy YIPaBISAIONICH
KOMIIAHUK ®, B IeNAX NPHOOPETeHHs WHBECTUIMOHHBIX maeB PoHga 10 3asBKaM, O(GOPMICHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TaKKe MpPU HAIUYUU paHee
npuHATol baHkoM 3asBKHM Ha MpuOOpeTeHNEe HHBECTUIIMOHHBIX naeB donna.

4.1.7. OcymiecTBiICHHE ONEpaliii B POCCUMCKUX PYOJIsSX MO MepeBOay ¢ OAaHKOBCKUX CUETOB
JICHEeXKHBIX CPEJCTB B OIUIATy YCIYr IOPUIMYECKUX JIHMII-PE3UIECHTOB, YKa3aHHBIX Ha O(UIMATIBLHOM
caiite banka B cetn MHTepHeT (YCIyr CTpaxOBBIX KOMIIAHWH, YYEOHBIX YUYPEXKICHUH, CTOPOHHHUX
SMHUTEHTOB-0AHKOB C 1I€JbI0 MOTAIlEHUs] KPEeIUTOB, YCIYr MOOMJIBHOW CBS3HM, KaOeIbHOTO U
CIIyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIIBHBIX yCIYT).

4.1.8. TlepeBozibI B poccuiickux pyonsx ¢ 6ankoBckux cuetoB® s ocymecTBnenns nuatexeit
3a TpeAOoCTaBlIeHHE TOCYIApCTBEHHbIX M MYHULMIAIBHBIX YCIYr, B TOM uucie HH(opMamus o
KOTOpBIX mpenocraBieHa [lomp3oBarento ¢ ucnoip3oBaHuMeM cepBHuca  «l'ocynapcTBeHHas
MH(OpPMAaIMOHHAS CUCTEMA O TOCYIapCTBEHHBIX M MyHUIIMNANBHBIX M1aTexax» (I'MC I'MII).

4.1.9. OcymecTBieHHE OIEpaluii MO MEPEeBOAY JCHEXKHBIX CPEICTB C OJHOTO OAaHKOBCKOTO

57

59

54 3a pexmouernem BCJIM.

% TlepeBo HeHEKHBIX CPENCTB OCYIIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHMUIA 110 IIEPEBOLY JEHEKHBIX CPEJICTB MEKLY
CYeTaMH T10JIb30BaTElI.

%6 OcymiecTpasercs Ipy HATUYMHE TEXHUYECKOH BO3MOKHOCTH.

57 3a ncxmouernem BCJIM.

%8 TlepeBoJ DEHEKHBIX CPEICTB OCYIIECTBIAETCSA C BBIIOJHEHHEM TPeOOBaHUIA 110 IIEPEBOLY ACHEKHBIX CPEICTB MEXKIY
CYeTAMHU HOJIb30BATENL.

%9 3a uckmouenrem BCJIM.

80 3a uckmouennem BCJIM.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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cuera®/cuera mo BKmamy®® mHa npyroit 6ankoBckmii cuer®/cuer mo Bkmamy ommoro ITomp3oBaTens B
Pa3IMUHBIX BATIOTAaX. B clydae mepeBoa JeHEKHBIX CPEICTB Ha GAaHKOBCKHiA cuet®/cuer 1o BKIay,
OTKPBITHIA B APYroil BajioTe W B OJHOM MojpaszieineHuu baHka, KOHBepTalUs OCYIIECTBISETCS B
cootBercTBUH ¢ Tapudamu.

4.1.10. OcymectBienue [lonb3oBarenemM-HEpE3UCHTOM OIEpalyil MO MEePEeBOy CO CBOETO
6aHKOBCKOro cueTa®®/cuera 1m0 BKIALy®?, OTKPHITOTO B POCCHICKHX PYOIAX, IEHEKHBIX CPEICTB B
poccuiickux pyOssix Ha pyOseBble cueTa (PU3NYECKUX JIUI U CYEeTa IOPUANYECKUX JHIl (PE3UIEHTOB U
HEPE3UJIEHTOB), OTKPBIThIE HAa TeppuTopuu Poccuiickoii denepaiinu, B TOM YUCie OTKpbIThie B banke.

4.1.11. OcymectBienue Iloap3oBaTeneM-pe3uIeHTOM OIEpalii Mo MepeBOAY IEHEKHBIX
CPEICTB B poccuiickux pybnsax ¢ GankoBckoro cuera®®/cuera mo Bknaay®?, oTkpeITOro B poccHiickux
pyossx:

- Ha GaukoBckue cyera®’/cuera mo BKIaLy (U3MYECKUX JMII-PE3UIEHTOB/HEPE3UIECHTOB,
OTKPBITBIE B pOCCUUCKUX pyOssix Ha Teppuropun Poccuiickoit denepannn, B TOM YUCIE OTKPHITHIC B
banke;

- Ha OaHKOBCKME CueTa MPUIUYECKHX JIHI-PE3UACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyossix Ha Tepputopun Poccuiickoit @enepannn, B TOM 4UCiI€ OTKpbITHIE B baHke.

4.1.12. Ocymectpienue [lonbp3oBatenem - pe3aueHTOM/HEPEIUACHTOM OTMepaliil o MepeBoay
neHexHbIX cpenctB® ¢ Gamkopckoro cuera®® B poccuifckux py6nsX M B MHOCTPAHHOH BaliOTe B
moJib3y (uznueckoro yiuna no Cucreme JeHEeKHbBIX TEPEBOIOB.

4.1.13. Ocymectrieane [lonbp3oBareneM-pe3nIeCHTOM/HEPE3UICHTOM OIEPAIHA IO TIEPEBOIY
JICHEXKHBIX CPEACTB B POCCUMCKHUX PYOJISX C KAPTOUYHOTO CUYETa, OTKPHITOTO B POCCHMCKUX pyOssiX, Ha
mwiarexuyo kapry (B)/(M)/MUP/(Ix) cropoHHEro 3MHUTEeHTa — OaHKA, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii @eﬂepauﬂnm.

4.1.14. Ocymectpienue [Tonp30BaTeneM-pe3nIeHTOM/HEPE3HICHTOM | onepalyii 1o TIepeBoTy
JICHEeXKHBIX CPEICTB B poccuiickux pyonsx c¢ Kaprounoro cuera 1e6eTOBOM KapThl, OTKPBHITOTO B
AO «Poccenbpxo30aHK» B pOCCUMCKUX PYOJIsiX, 10 PeKBU3UTY «Ne KapThl» Ha KapTy OaHKa-d>MUTEHTA,
Haxojsmerocss 3a mnpeaenamu Poccuiickoit ®denepauuu (B mpenenax JIUMUTOB, OMNPEIEICHHBIX
Tapudamu) uepes onmeparopa Mo mepeBoxy AeHexHbIX cpeacts «KMBU Bank (AO)»'2. Tlons3oBarens
3aIoHSIET MapaMeTphl MePeBoia B COOTBETCTBYIOIIUX IKPAHHBIX opMmax cucteMbl «IHTEpHET-0aHK»
. «MoOuIBHBIN 0aHK», PYKOBOJCTBYSICh HHCTPYKIHMSIMH, YKa3aHHBIMH B 3KpaHHBIX (Qopmax
cuctembl «MHTEepHET-0aHK» NN «MOOUIBHBINA OAHK.

61 3a uckmouennem BCJIM.

%2 TlepeBos IEHEKHBIX CPEICTB CO CUETA 110 BKJIALy BO3MOKEH TOJIBKO Ha CYET COMPOBOMKIECHHS.

83 3a uckmouenuem BCJIM.

%4 3a uckmouenuem BCJIM.

% 3a uckmouennem BCJIM.

% 3a uckmouenuem BCJIM.

57 3a uckmouenuem BCJIM.

88 TTepeBos1 IeHEKHBIX CPEJICTB C MCTIOJIB30BAHUEM PEKBU3UTOB BUPTYaIbHBIX KAPT HE JIONYCKAETCS.

89 3a ncxmouennem BCJIM.

0 Tlonb30BaTeNb-HEPE3UAEHT OCYLIECTBISIET yKa3aHHbBIE ONEpalii  0Oe3 OrpaHMYeHWH. [loNb30BaTENb-PE3UIEHT
oOecrieunBaeT OCyIIECTBICHUE IEPEBOIOB Ha KapThl, BBITYIICHHBIC HA UMS PE3HJICHTOB.

"L TlepeBon IEHEKHBIX CPEJCTB BO3MOXKEH TOJIBKO B BamoTe Poccuiickoii Meiepanum ¢ KapTOYHOTO CUETa, OTKPBITOTO KaK
[Monp3oBaremnto-pe3unenry, Tak u [lonbp3oBaTenro-Hepe3uaeHTy B BamoTe Poccuiickoit dexeparyn, ¢ yuetom TpeGoBaHMMA
3aKoHOaTeNnbeTBa Poccuiickoit deneparun 1 orpaHnYeHui (3a11peToB), ycTaHoBIeHHbIX bankom Poccun. B cootBeTcTBUM
€O CHELUAIbHBIMU YKOHOMUYECKUMU MEpaMu, YCTaHOBJIEHHbIMU yKazaMmu IIpe3unenta Poccuiickoit denepanyu 1 MHbIMU
HOPMATHBHBIMH aKTaMH, BBITYIIEHHBIMH B paMKaX HX pealn3alddl YCTaHOBJICHBI OTPaHWYCHHS (3ampeTsl) Ha
OCYIIECTBJICHHE BAIIOTHBIX OINEpalldi, CBSI3aHHBIX C NPEAOCTABICHHEM pPEe3UAEHTAMH B TOJH3y HEPE3UICHTOB
HMHOCTPAaHHOH BAJIOTHI IO IOTOBOPaM 3aima.

Bank BIpaBe OTKa3aTh B COBEPIICHWH OIEpalMd B cllydae HEMpoxoxkaeHus Iloip3oBareneM BHYTPHOAHKOBCKUX
KOHTpOJIEH, a Tak)Ke KOHTPOJIEH CO CTOPOHBI orepaTtopa 1o mepeBoxy aeHexHbIx cpeactB «KMBU Bank (AO)» w/min
WHOCTPAHHBIX OAHKOB-MHUTEHTOB.

2 Cpox 3auMcieHHs JIEHEKHBIX CPEJICTB 3aBUCUT OT HHOCTPAHHOTO GaHKA-3MUTEHTA, BHITYCTUBIIETO KAPTY MOJyYaTes 1
MOJKET COCTaBUTb OT HECKOJIBKUX MUHYT JI0 HECKOJIBKUX JAHEH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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4.1.15. OcymectBienne [lonap3oBareneM-pe3nIEHTOM/HEPE3UICHTOM OIepaIuii 0 MEePEBOIY
JICHEX)KHBIX CPEICTB B POCCHICKUX PYOJSX MO peKBH3UTaM IuiatexHou KapTel (B)/(M)/MUP/([1x)
CTOPOHHEr0 JMHTEHTa — OaHKa, Haxojsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
IIaTexHyIo0 KapTy banka (B npenenax Bennuns, onpeaeneHusx Tapudamu)’>,

4.1.16. Ocymectpienue [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaluii o0 MEePEBOIY
JICHE)KHBIX CPEICTB B POCCUUCKUX PYOIIsX ¢ marexHoi kaptel (B)/(M)/MUP cropoHHero sMuTeHTa -
Oanka, Haxozsmerocs Ha Tepputopun Poccuiickoii ®enepauuu Ha IUIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cropoHHEr0o SMHUTEHTa — OaHKa, HAXOIAIIEToCs Ha Teppuropun Poccuiickoi
denepanuu (B mpenenax BeJIM4HH, onpeaeiacHubix Tapudamu). [Togp30BaTesb 3aM0NHACT MapaMeTphbl
mepeBojja B COOTBETCTBYIONIMX  JKpaHHBIX  ¢opmax  cucrembl  «MHTepHET-0aHK» WM
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSMH, YKa3aHHBIMH B 3KpaHHbBIX (OpMax CHUCTEMbI
«VInTepHeT-6aHKy WM «MOOUIBHBIH GaHK». '

4.1.17. OcymectBnenue [lonap3oBareneM-pe3nuIEHTOM/HEPE3UICHTOM > OTepaliiii o MePEBOTY
JICHEKHBIX CPEICTB B BATIOTE KapTOUHOTO cueTa, OTKPhITOro B AO «Poccenbxo30aHK» B POCCHICKUX
pyomsix, noiuiapax, eBpo, ¢ IuiarexHoi kaptel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit @epepanuu (B npenenax JIMMUTOB,
onpeneneHnpix Tapudamu) uepes AO «HCIIK»'®. Tlonp3oBarens 3amoiHseT mapaMeTpsl IepeBoa B
COOTBETCTBYIOIIUX JKpaHHBIX ¢opMax cuctembl «MHTEpHET-0aHK» WM «MOOUILHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» WU
«MOOHITEHBIN OaHK.

4.1.18. [Ipn HanMM4UK KApTOYHBIX CYCTOB!

- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «Y BEIOMIICHHS;

- NOJKITIOuEeHHE/OTKIIOUEHHE YCIYTH «ABTOIIATER ',

- mojKIoueHue K IIporpamMme nosIbHOCTH «Y poKaii»’

- 3aKa3 MIATeXKHOH KapThl K JeiCTBYIONEMY KapTOYHOMY CueTy' >,

- OTKPBITHE KQpPTOYHOTO CUETa M BBITYCK JIOCTOBOM KapTHI;

75

8.
1

I8 HepeBoa JACHCXKHBIX CPCACTB OCYHIECTBIACTCA II0 PEKBU3UTAM INIATCKHBIX KapT CTOPOHHHUX OMHUTCHTOB,

noazepxkuBaronmx texHomoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHne BHPTYalTbHBIX KapT, 3MHTHPOBAHHBIX
Bbankom He ocymectBisiercsi. CpOK 3a4HCIICHHS ICHEKHBIX CPEJICTB 3aBUCHT OT 0aHKa, BHIITYCTUBILETO KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJbKMX MUHYT JIO HECKOJBbKHX JHeH. CTOpoHHHME OaHKM-3MHTEHTHI MOTYT YCTaHAaBIMBATh
JIOTIOJTHUTENbHBIE OTPaHUYCHMS, BKIIIOYAst B3UMaHUE JIOTIOJIHUTEIHHBIX KOMUCCHI TIPH NTPOBEJICHNH TIEPEBOJIOB 110 HOMEPY
KapThl.

"4 TlepeBos JIEHEXHBIX CPEJACTB OCYIIECTBIAETCS IO PEKBU3MTAM IUIATEXHBIX KapT CTOPOHHHMX OMHUTEHTOB,
nojiep kuBatonux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aurciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIITYCTHBIIETO KAapPTy OTHPABHUTEJIS/TIONYYATENsi U MOXKET COCTaBUTh OT HECKOJIBKUX MHUHYT JI0 HECKOJIbKUX JTHEW.
CropoHHHE OaHKU-YMHUTEHTBI MOTYT  YCTaHABIWBATh  JOMNOJIHUTENIbHbIE OrPAaHMYEHUs, BKJIIOYas  B3UMaHUE
JIOTIOJTHUTENBbHBIX KOMUCCHUH ITPY MPOBEJICHUH TIEPEBOJIOB 10 HOMEPY KapThl.

5 TlepeBo JEHEXHBIX CPEJACTB BO3MOXeEH ¢ Kaprounoro cuera kak Ilonb3oBaTens-pesujeHTa, Tak v Ilonb3oBaTens-
HepesuzeHTa B BamoTe KapTouHoro cuera — poccuiickue py0mnu, A0JIapsl, €Bpo, C yUeTOM TpeOOBaHUH 3aKOHOATEIhCTBA
Poccuiickoit @Denepanuyi M OrpaHHUYEHHM (3ampeToB), YycTaHOBICHHbIX bankom Poccun. B coorBerctBHE CO
CHenuaIbHBIMH SKOHOMHUYECKUMH MEpaMH, yCTaHOBJICHHBbIMH ykazamu Ilpesunmenta Poccuiickoit ®enepanyum u MHBIMA
HOPMAaTHBHBIMH aKTaMH, BBIIYIICHHBIMH B paMKaX HX peaJl3alidl YCTAaHOBJICHBI OTPAHUYCHMS (3alpeThl) Ha
OCYIIIECTBJIICHUE BAJIOTHBIX OIEpalMi, CBS3aHHBIX C MPEAOCTaBICHHEM pE3WJICHTaMH B TII0Jb3y HEPE3UICHTOB
WHOCTPAHHOH BAIIOTHI 10 JOTOBOPaM 3aiiMa.

bank BmpaBe OTKa3aTh B COBEpIICHWM OIEpallMM B Cilydae HENpoxoxaeHHs [losmb3oBaTeneM BHYTPHOaHKOBCKHX
KOHTPOJIEH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OaHKOB-IMHUTEHTOB.

6 Cpok 3auMC/IeHHs JICHEKHBIX CPEJICTB 3aBUCHT OT GaHKA, BHIIYCTMBLIETO KApTy IOJNyYaTels U MOKET COCTABHTH OT
HECKOJIbKUX MHHYT JI0 HecKOJNbKuX jHeil. CTOpoHHHME OaHKHU-DMUTEHThI MOTYT YCTaHABJIMBAaTh JOIOJIHUTEIbHBIE
OrpaHHYeHUs], BKIIIOYas B3MMaHHUE JOTIOJIHUTENILHBIX KOMUCCH NIPU MTPOBEICHNUH MIEPEBOIOB 110 HOMEPY KapThl.

" VYenyra JOCTyIHa TOJBKO JUls KJIMEHTOB, IPUCOEIMHUBINMXCS K YciIoBusaM ocymiecTsiaeHus AO «Poccenbxo30anin»
orepanyii o MepeBoAy ACHEXKHBIX CPEICTB (PU3MUECKHUX JINI] C UCTIOIb30BAaHUEM YCIYTH «ABTOILIATEXK).

8 B coorserctBun ¢ YcnoBusmu IIporpamMbl JOSJIBHOCTH «Ypokait» juis KIIHEHTOB, ABIAOIMXCS JEpKATENAMU
iaTexHsIx kapT AO «Poccenbxo30aHk».

" Vcnyra moctynHa Tosbko s Jlepkarenell KapT, NPHUCOEIMHMBIIMXCS K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
oOcryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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- OJOKMpOBKA MJIATEXKHOHN KapThl;

- pa30JIOKMPOBKA IUIATEKHOW KapThI;

- BBIYCK BUPTYaJbHON KapThl';

- OJIOKHMPOBKA BUPTYalIbHON KapThl'

- YCTaHOBJICHHE OIpaHMUYEHMH Ha CII0COO U MECTO MCIOJIb30BAHUS IIATEKHOW KapThl;

- YCTaHOBJICHME OIPAaHUYEHUI (JINMUTOB) Ha COBEPILIEHHUE ONEpaluil [0 MJIaTEKHOU KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Ipejiesiax BeJIUUnH, onpeaenaeHHbix Tapudamn);

- YCTAHOBJICHME OrpaHMueHHus (OOILEro JIMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOAY
JCHEKHBIX CPEICTB B APyrue KPeAUTHBIE OpraHu3anuu no cdyeraM Ilosp3oBaress, oCymEeCTBIIEMBbIM
nocpencteoM B0 (B mpeaenax JIMMUTOB, IpeayCMOTpEeHHBIX Tapudamu);

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’’/HakonuTensHoro cuera;

- OTKpBITHE CYETa M0 BKJIALy, B T.4. CYeTa M0 BKIany «/{o BocTpeboBaHMs»;

- TodydYeHue HUHPOpMALMU O 3aKIOYEHHOM JIOTOBOPE KOJUIEKTMBHOIO CTpPaXOBaHMs
Jlepxareney IIaTeKHbIX KapT;

- 3anonHeHne COKpalleHHOW aHKeThl M AHKETBI-3asBJICHUS Ha IPEAOCTaBICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAUTHOW KapThl W YCTAaHOBJICHHE KPEAUTHOTO
JUMHUTA C HPUKPEIUIEHMEM JONOJHMUTENbHBIX JIOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX Komuil (mpu
HEOOXOUMOCTH);

- noxanucanHoe [lonap3oBaTesieM NopydyeHHE Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
TorameHne 06sS3aTeNNbCTB MO KPEAUTHOMY JOTOBOPY /UM TeXHHUECKoro osepapadTadl;

- M3MeHEeHHe Crocoba JOCTaBKHU EHCUn®?,

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOYEHUE POTPaMMBbl CTPAaXOBAHHUS;

- otkpbiTHe/3akpeitue bCJIM,;

- TPOBEICHHE ONEepaNid OKYITKH/TIPOIaXKH JAparoreHHbIX MeTtauioB 1o bCJIM;

- noakmoueHue/oTkmoueHne CepBuca MO KypcaM BallOT B HPUIOKEHUH «MOOMIbHBIH
0OaHKY;

9.
’

¢dopmupoBanue Kona Juisi CHATHS HAJIMYHBIX JEHEXKHBIX CpeAcTB B OaHkomare baHka c
KapTouHOTO cueTa®,

- odopmuenue [Ipusasku Kaprounoro cuera®™, a Taxke ee n3MeHeHHe/yAaJIeHUE:

— banx npenocraBnser Ilonp3oBatento Bo3MokHOCTh odopmuth Ilpusszky Kaprtounoro
cyera B «MoOMIbHOM OaHKe» OJHUM U3 CIEAYIOIIUX CIIOCOOOB:

e 510 coBepuieHus nepeBona yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabot, ycnyr). B ykazannom ciydae [lonp3zoBarens u3 moounsHoro npuioxkenus: TCII/c caitta TCIT
B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MHTepHeT MoxkeT nepeiT no IlnatexHol ccplike
B «MoOunbHbIl Oank». Jlanee B «MobOmibHOM Oanke» [lomp3oBarernto mpemocTaBieHa BOZMOXHOCTh
BbIOpaTh KapTouHslii cueT, BbIpa3uTh coriacue Ha [IpuBsa3Ky cuera myTeM HpOCTaBICHUS OTMETKH O
ITpusiske Kaprounoro cuera m Haxatuss kHonku «IIpusizath cuer» B «MoOWUIBHOM OaHKe» U
noarsepauTh llpuBssky noctynHbeiM MeronoM AyrteHtudukanuu B Cucteme. Ilo ¢akrty ycnenrHoro
opopmnenus Ilpussizku Kaprounoro cuera Ilonmb3oBaTento Ha 3aperucTpupoBaHHBIH HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHOM Oanke» [lomb3oBartens, Hampasisercs Push-
yBenomienne/ SMS-yBeaomienue;

e B MoMeHT cosepiieHus nepesoga uepe3 CBII B mone3y konkperHoro TCII B omuaty
TOBapoB (paboT, yciyr), B cllydae YCIEUIHOTO 3aBEpIIEHHs Takoro nepeBoja. B yka3zaHHOM ciydae
[Tonb3oBarens u3 wmobOwmibHOro mpuioxkenuss TCIl/c caiita TCII B  uHOpManmMoHHO-

84

80 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI HA UM TToNb30BaTE s MOKET OBITH OTKPHITO HE OOJIeE TPEX TEKYIMX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

81 [Tpu HANIMYMH TEXHUYECKOH BO3MOKHOCTH.

82 Yenyra gocTynHa TOIBKO MPU HAJIMYMA TEXHUYECKOH BO3MOXHOCTH U 1ist [losb30BaTenei, MMEIOINX KapTO4HBIN CUET,
OTKPBITHIH B paMKax TapudHoro miana «lIeHCHOHHBINY.

8 JocTynHo st 1€6ETOBBIX KapT B pyousax Pd.

8 Tonpko Kaprounslii cuer ne6eToBOI KapThl B pyoiisx P®.
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TEeNIEKOMMYHUKAITMOHHONW ceTn MHTepHEeT MokeT mepeitu mo IlmarexHoit cchuike B «MOOHMITBHBIN
6ank», u npu cosepiieHuu nepesoga yepe3 CBII B monb3y xonkpernoro TCII B omiaty TOBapoB
(pabor, ycnyr), B cilydae YCHEIIHOTO 3aBepIICHHs] Takoro mnepeBoja, [lonp3oBarento mpenocrabieHa
BO3MOXXHOCTh BBIOpaTh KapTouHslii cueT, BeIpazuth coriacue Ha [IpuBsisky Kaprodunoro cuera myrem
npocraBieHuss otMeTku o IlpuBszke Kaprounoro cuera u Haxatus kKHOUkH «lIpuBsizate cuer» B
«MoOwibHOM O6aHKe» U noaATBepauTh [IpuBssKy goctynHbsiM MeTogoM AyTreHTudukanuu B Cucreme.
I[Io dakry ycnemnoro odopmuenuss Ilpusssku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHBI HOMEP, B 3aBHCHMOCTH OT HACTpoeK B «MoOwmibsHOM Oanke» [lomp3oBarens,
Hanpassiercst Push-ysemgomienne/SMS-yBetomicHue.

Odopmisis [Ipussizky Kaprounoro cuera B «MoOunpHOM OaHke» [lomp3oBarens BbIpaxkaer
3apaHee JaHHbBIM AKLENT Ha NEePEeBOJI B JaJIbHEHIIEM JEHEXKHBIX CPEICTB, coBeplieHHbIX B JIBO vepes
CBII B monw3y konkperHoro TCII B mpenenax numura pazoBoro crnucanus ¢ KaprouHoro cuera
(Kaprounblii cuer aBTOMaTHYeCKH YKa3blBaeTcs (IIPHUBS3BIBACTCS) B KayecTBE cueTa Jis CIHUCAHUS
JICHEeXKHBIX CPEJICTB) M MOATBEPKIAET CBOE COIJIACHME JOCTYIMHBIM METOJIOM AYTCHTU(UKAIUH B
Cucrewme.

JIumMuT pazoBOro cnMcaHus ONpEeseTcs NpelelbHON CYMMOM pa3oBOro nepeBoja B MOJIb3y
BeI6panHoro TCII, ycraHoBneHHoi bankom Poccuu®.

brnoxupoBanue mnposeaeHus: nepeBoaoB ¢ Kaprtounoro cuera Ilonb3oBatenst uepe3 CBII B
nonb3y TCII 3a ToBapbl (paboThl, ycIyru) ocCymiecTBiseTcss npu Hanmuuuu OrpaHuueHuid 1o
Kaprounomy cuery B banke B COOTBETCTBMM C JEHCTBYIOIIMM 3aKOHOJIATEIbCTBOM Poccuiickoit
®enepanuu.

— bank mnpenocraBusier Ilomp3oBarenio BO3MOXKHOCTh HU3MEHUTH paHee O(OPMIICHHYIO
[Tpussizky Kaprounoro cuyera B «MoOmisHOM OaHKe»/ «IHTEepHET-0aHKe» B CIEAYIOIIEM TTOPSIKE:

e B «MoOunsHoM Oanke» [lonb3oBarens B paznene «Hactpoiikuy» B moapasaene «llepeBoabl
no tenedony», B omnuuu «Hacrtpoiika npussizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpebyercst usmeHuTh. [lanee B omumu «OTKyna cnucatb» BeiOuMpaer apyroi KapTouHslii cuer u
Ha)XMMaeT KHONKY «COXpaHUTbY.

e B «/HrepHer-0anke» [lonb3oBarens B pasgene «Hactpoiiku» B moapaszaene «llepeBossl
no tenedony», B omumu «Hactpoiika mnpusizku cuera» BbiOupaer [lpussizky TCII, koropyro
Tpedyercst u3MeHuTh. [lanee B onmun «OTKyJa pa3pelinTh ciicaHuey BelOupaetr apyroi Kaprounsiit
CUET U HAXKUMAET KHONKY «COXpaHUTh.

[To ¢akry ycnemnoro wusmenenus Ilpusssku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHbIl HOMEp, B 3aBUCHUMOCTH OT HacTpoek B «MoOuimbHOM OaHke»/«HTepHeT-
6anke» [Tonb3oBarens, Hanpasiserca Push-yBenominenue/SMS-yBenomienue.

— bank npenocrasnset [lonbp3oBarento BO3MOKHOCTh yaanuTh [IpuBasky Kaprounoro cuera
B «MobunbHOM Oankey/« HTepHEeT-0aHKe» B CIEAYIOIIEM MOpsIaKe:

e B «MobunsHOM 6anke» Ilonb3oBarens B paznene «Hactpoiiku» B moapasnene «llepeBoas
no tenedony», B omumu «Hactpoiika mnpuszku cuera» BwiOupaeT Ilpussizky TCII, xotopyro
Tpebyetcs ynanuTh. Janee B onun «OTKyaa cnucathy» Beioupaet Hy)xHoe TCII 1 Ha)KuMaeT KHOIKY
«OTMEHUTH TPUBSI3KY;

e B «MHurepuer-6anke» Ilonmp3oBatens B paznene «Hactpoiikuy B moapasznene «llepeBoab
no Ttenegony», B onuuu «Hactpoiika mnpuBsizku cueta» BbiOupaer Ilpussizky TCII, koTtopyto
Tpebyercs ynanmuth. [anee B omumm «OTKyna pa3pemmTth crnrcanuey BoiOupaer HyxHoe TCII u
HaXXMMaeT KHONKY «OTMEHUTh NPUBS3KY».

[To dakry ycnemHoro ynanenus IlpuBssku Kaprounoro cuera, Ilonb3oBarento Ha
3aperucTpupoBaHHbIl HOMEp, B 3aBUCHUMOCTH OT HacTpoek B «MobOuisHOM OaHke»/«HTepHeT-
6anke» [Tonb3oBarens, Hanpasiserca Push-yBenomnenune/SMS-yBenomienue.

8 Onpenensiercs B cootserctun ¢ Tapudamm Ha ycnyru Banka Poccuu B cepBuce OBICTpBIX IUIATEXeEH IUIATEKHOM
cucremsl banka Poccun (CBII), ymaunBaembiMu yaactHukamu CBII npu ocymiecTBieHHN TepeBojia JEHEXKHBIX CPEICTB
(U3MYECKUMHU JIMIIAMU B T10JIb3Y FOPUIMUECKHUX JIHL, HHIUBUIYAIBHBIX TPeIIPHHAMATEINICH N CAMO3aHSTHIX.
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[Ipy Hanumumm TexHUueckod Bo3MOxHOCTU Ilonb3oBarens Moxker co3gath Token Kaptel
MOCPEJICTBOM HCIIONIBb30BaHUS cUCTeMbl «MOOWIbHBINM 0aHK», B TOM YHCIE MPH 3aKa3e IIIATeKHOU
KapThl uepe3 cuctemy «WHTepHer-6aHK» unu apyrue kaHaibl oOciyxuBaHusi [lonb3oBareneil. Ilo
¢dakty mHMnMupoBaHus llonp3oBareneM BbIycka HOBOW KapThl K CyIIeCTBYIOIIEMY HIM BHOBB
oTkpbiBaeMoMy C4eTy, NpU HAJIUYUU TEXHUYECKOM BO3MOXKHOCTH, BaHKOM MOCPEICTBOM CHCTEMBI
«MoOWIBbHBINM 6aHK» MOTYT OBITH JTOBEJEHBI 10 cBeneHus [lomp30BaTesnss MaCKUPOBAaHHbBIE PEKBH3UTHI
Kapts! n npegnoxenue o coznanuu kK He TokeHa 10 nonydeHnust KapTel Ha MatepuaibHOM HOCHUTEIIE.
Bommyck u ob6cnyxuBanne TOKEHOB NPOU3ZBOAMTCS B COOTBETCTBHHM C Y CJOBHUSMHU BBITYCKa,
oOcy>)KMBaHUS U TIPOBEJICHHMS oTepaliuii ¢ ucnosbzoBanueM TokeHoB Kapter AO «Poccenbxo30anky.

[Tpu Hamuumu odopmienHsix Bupryansubix kapt, Ludpposeix kapt, Kapt Ha mMarepuaibHOM
nocurene®, B Tom uncne B Buge hopm-dakropa Ilomp3oBaTento Takxke AOCTYIIHA sl HPOCMOTPA B
JBO wmHbpopMmanus o peKBU3UTaX KapThl (B TOM YHUCIIE TOJIHBI HOMEp KapThl, CPOK JEHCTBUS H
CVV/CVC/CVP).

[Mpu Hanuyuu Tekynwx cyeroB/HakonuTenpHbIH CYETOB:

- OTKpBITHE/3aKpHITHE TeKymiero cuera®’/HakonuTenpHOro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cueTa 1o Bkiaay «Jlo BoctpeboBaHU»;

- M3MeHEHHe Crocoba JOCTABKH IEHCHH'S,

- OTKpBITHE KapTOYHOI'O CUeTa U BBIITYCK J1I€0ETOBOM KapThl;

- NOJKIIOuEeHHEe/OTKIIOUEHHE YCIYTH «ABTOIIATEX» ',

- 3anonHeHue CoKpalleHHOM aHKeThl M AHKETHI-3asBJICHUS Ha IPEJOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha MPEJAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMHUTA C MNPUKPEIJICHUEM JONOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHMPOBAaHHBIX KOMHMM (Ipu
HEOOXOJUMOCTH);

- noxnucanHoe [lonap3oBaTesieM nopydyeHne Ha NEPEYUCIIEHUE JEHEKHBIX CPEICTB CO CUETa B
TIorameHne 06s13aTeNbCTB M0 KPEeAUTHOMY JOTOBOPY /MM TeXHHUecKoro oBepapadTa®’;

- otkpeiTue/3akpeitue bCJIM,;

- TpOBEJEHHE ONEepalnuii MOKYIKH/TPOAaXKu AparolueHHbIx MetauioB mo bCIAM;

- YCTaHOBJICHUE JHMMHUTOB Ha COBEPIICHHWE ONEPALUN IO IMEPEBOJY JACHEKHBIX CPEJICTB C
Tekymux/HakomuTenbHBIX CYETOB, CYETOB MO BKiIaay «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeacrsoM J[BO (B mpenenax JIUMHUTOB, HE MPEBBIIIAIOMIUX JUMUTHL, TPEAYCMOTPEHHBIE
Tapudamn);

- YCTaHOBJICHHE OTrpaHHuYeHUs (OOIIEro JMMHUTA) HAa COBEPILICHUE OMEpAIil MO TMEePEeBOILY
JICHE)KHBIX CPEJICTB B APYrue KPeAUTHbIE OpraHu3anuu no cyeraM Ilosb3oBarens, oCymECTBISIEMBIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammu).

- NOJIKIII0YeHne/oTkIroueHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU «MOOUITbHBIN OaHK.

IIpn Hanuuny cyera no BKIaLy:

- M3MEHEHHUEe Ccrocoba JOCTaBKHU IMEHCUH ",

- ToJla4ya pacrnopsDKeHUs Ha 3aKpbITHE BKiIaaa/ BKkiaga «Jlo BocTtpeboBaHus»;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHUS Ha IPEAOCTaBICHHE
KpeauTa/AHKEeThI-3asBJICHUSI Ha MPEJOCTaBICHUE KPEIUTHOW KapThl M YCTAHOBJIEHHE KPEIUTHOIO
JUMHUTA C MPUKPEIUIEHMEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJE€ CKAaHMPOBAHHBIX Komuil (mpu
HEOOXOJUMOCTH);

90

8 VYenyra gocrynHa nocie nosnydenus IlonbszopateneM B BaHke KapThl HA MaTepHalbHOM HOCHTENE, NPH YCIOBUM, YTO
KapTa He 3a010KkupoBaHa u HaxoauTcs B cucteMe JIbO B cTaryce « AKTHBHAY.

87.C 22.04.2019 ¢ ucnonb30BaHUEM cHCTeMbI Ha uMst [10J1b30BaTeNIs MOXKET ObITh OTKPBITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

8 Vcayra 1ocTynHa TONBKO MPH HAJIMYMHA TEXHUYECKON BO3MOMKHOCTH.

8 [1pu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.

% Veayra mocTylHa TONBKO IPY HAIMYHM TEXHHYECKON BO3MOKHOCTH M 11 IloJb30BaTeNei, HMEIOIMX CUET IO BKIAdy
«Ilencuonnsiit Ilmocy.
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- YCTaHOBJICHHE OTpaHWYCHHs (OOIIETr0 JIMMHTA) Ha COBEPIICHHE OMEparuii Mo IMepeBOIY
JICHEKHBIX CPEJICTB B JAPYTrHe KpPEeAUTHbIE OpraHu3aiuu no cueram Ilonb3oBartens, oCylIeCTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudammu).

[Tpu Hanumuuu BCIM:

- otkpeiTHe/3akpbiTHe BCJIM,;

- TpOBEJEHHE ONepannuii NOKYIKH/TPOIaXku AparoeHHbix Metamios mo bCM.

[Tpu Hanmuuu cyera no BkiIany «Jlo BocrpeboBaHUs»:

- OTKpHITHE/3aKphITHE TeKymiero cuera’/HakonuTenpHOro cueta;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- 3anosHeHue CoKpallleHHOW aHKEeThl M  AHKETHI-3asBJICHMS] Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJICHUSI HA MPEJOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMUTA C TPUKPEIUICHUEM JOMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHUM (mpu
HEOOXOJUMOCTH);

- YCTAHOBJICHUE JIMIMHUTOB Ha COBEpIICHUE OMNEpaluil MO MEePeBOJYy ACHEXKHBIX CPEACTB C
Tekymux/HakomuTenbHBIX CYETOB, CYETOB MO BKiIany «Jo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeacteom JIBO (B mpepenax JIMMHUTOB, HE TPEBBILAIOMIUX JIMMHUTBL, TPEIYCMOTPEHHbBIC
Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluii Mo IMEepPeBOIY
JICHEe)KHBIX CPEJICTB B JAPyrue KpeAuTHbIe opraHu3anuu no cyeram [lonp3oBaress, OCyIECTBISIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamu).

- nojKIIoUeHne/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUiIoKeHUN «MoOUIbHBIN OaHK».

IIpn Hanuuuu JJoroBOpoB O IPENOCTABICHUN KPEINUTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThl;

- OTKpHITHE/3aKphITHE TeKymiero cuera’’/ HakomurensHOTro cyera;

- OTKpBITHE CcUeTa [0 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHUs»;

MoJiydeHrue WHQOPMAIMK O 3aKIFOYCHHOM JOTOBOPE CTPAXOBAaHUS KU3HH U 3J0POBHS B
pamkax JloroBopa o mpenocTaBlieHUU KPEeanTa,

- 3anosHenue CoOKpalleHHOW aHKEThl M  AHKETHI-3aBJICHMSI Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBIICHUSI Ha MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOIO
JUMUTA C TPUKPEIJICHUEM JOMOJIHUTEIBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOJUMOCTH);

- 3amnoJiHeHue U noanucanue 3aspieHus Ha JI1;

- monmyuyeHue ot banka Mndopmanuu o pazmepe 3a10/KEHHOCTH MO KPEIUTY (B TOM YHCIIE Ha
MOMEHT mnojyueHus: 3asBienuss Ha JIII u gaTy JOCpPOYHOro TMOTANICHUs] KpEIWTa), O TOJHOU
CTOMMOCTH KpenuTa, rpaduka norameHus mno JloroBopy o mpeaocTaBIeHUU KpeauTa, Y BeIOMIICHUS
06 ocymectsiaennn JI1/ YBenomnenus o6 orkaze B JII1 (mo 3asBienussm Ha JII1, mocTynmuBIMM B
Bank kak mocpeactBom CHCTEMBI, Tak U 6e3 ucnonb3oBanus CUCTEMBI).

[Mpy Hanuuuk 3aKIIOYEHHOTO COTJIalieHus 00 okasaHuun Opokepckux  yciayr/MUC/
JIEN03UTAapHOr0 I0rOBOpa:

- 00MEH  pacrnopsAuTeNbHBIMM U WH()DOPMAIMOHHBIMH  COOOIIEHUSMH,  BKJIIOYAs
MPEAOCTAaBIEHUE OTYETHOCTH, I0Jadya TOPTrOBBIX M HETOPrOBBIX NMOpPYYEHHH B pamkax Permamenta
okazanusi Opokepckux ycayr AO «Poccenbxo30aHK», €cClii BO3MOXXHOCTH OOMEHa TaKUMHU
COOOIIEHUSIMU WM TOJa4d TAaKUX TMOPYYCHHH C HCIOIb30BAaHHEM cHCTeMbl «lHTepHeT-0aHK» U
«MoOuIBHBIN 0aHK» TIPSMO IPETYCMOTPEHA YKa3aHHBIM PeriiamenToM,

a Takxke pacropsokeHusi [lonp3oBarenss B pamMkax Apyrux (YHKIIMOHATBHBIX BO3MOXKHOCTSIX
CUCTEMBI, TIepeueHb KOTophiX bank m3Bemaet [loap30Baresns mocpeacTBOM pa3MelieHus HHGOpMAaIiu
OJIHUM M3 CIIEJYIOIUX CIIOCOOOB: B cHUCTeMe, Ha oduIManbHOM caiiTe banka B cetu MuTepHeT mo

91.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

92.C 22.04.2019 ¢ ucnonb30BaHMEM CHCTEMBI Ha M3t [10J1630BaTeEN MOXKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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ampecy: Www.rshb.ru, Ha uadopmannoHHbIX cTeHaax B opucax baHka B MecTax HEMOCPEICTBEHHOIO
00CITy>KUBaHHSI KIIUCHTOB.

[Tpu nanmmuuu 3axmouenHoro Jlorosopa IV (Jorosopa Y NUC):

- MPEeJOCTaBIIEHHE OTUYETHOCTH, MpeaycMoTpeHHo# ycnoBusimu Jlorosopa Y (Jorosopa Y
NUC);

- [ojayva rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy 1Y UHUC).

4.2. Tlpoemenwe omepanuii 10 OaHKOBCKMM cyeTam/cueTaM II0 BKJIAIy B CHCTEME
OCYILIECTBJISIETCS. B COOTBETCTBUHU C JICUCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B
TOM 4YHCI€ C Yy4eToM TpeOOBaHMII NpU MPOBEACHUM BANIOTHBIX OINEpalii, YCTaHOBJIEHHBIX
@enepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-®3 «O BadtOTHOM pEryJIMpOBAHUU M BAIIOTHOM
KoHTpoJie» (nanee — denepanbubiii 3aKk0H Ne 173-D3) u Uncrpyknueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsinke mpeAcTaBICHUs PE3UICHTaAMH M HEPE3UJCHTAMU YIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOIIUX TOKYMEHTOB U MH(GOPMAIIUU MPU OCYIIECTBICHUU BATIOTHBIX Ollepaluii, O €MHBIX
¢dopmax ydera M OTYETHOCTH IO BAIIOTHBIM OIEPALUsAM, MOPSAIAKE U CPOKAX HX MPEICTABICHUS
(manmee — Muctpykius banka Poccuu Ne 181-M), HopmaTuBHbIMU akTamu banka Poccuu, HacTosmmmu
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHTHl (KONWU JOKYMEHTOB) M HH(OpMamus mpenctaBisorcs KiweHtom Ha
OyMa)KHOM HOCHTENIE B COOTBETCTBHHM C TIOPSIIKOM, YCTaHOBJIEHHBIM B PeriaMeHTe BaJIOTHOTO
KOHTPOJISL.

4.2.2. Tlo daxTy coBepmieHHs KaKJOT0 IUIaTeXa B TOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIUCaHMsI ICHEKHBIX CPEACTB IO JOTOBOPY 3aiiMa, MpeayCcMaTpUBAIOIIEMY IPECTaBICHUE JCHEKHBIX
CPEICTB HEPE3UIEHTY, TOJKHOCTHOE Lo banka nepenaer KnueHty yBeaoMieHne o He0OX0IMMOCTH
MpPEJICTAaBICHHUs] JOKYMEHTOB M WH(OpPMAallMU IMyTeM HEMOCPEICTBEHHOTrO BPYYEHHs IOl POCIHUCH
Knuenry.

4.3. Omeparuu 10 OAHKOBCKUM cuUeTam/cueTaM IO BKiIaay/cueram [uis OOCTY)KHBaHHS
kpeauta [lonb3oBarens ocymectBisitorcss baHkoM Ha ocHoBaHuM moaydyeHHoro ot Ilonb3oBatesns
pacrlopspKeHHsl, MOATBEPKIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO Mapoist wu/muinum  6e3
MCIIOJIB30BaHUS MeTo/1a ayTeHTu(uKanuu B Cucreme.

Omnepanus Mo nepeBojly AEHEKHBIX CPEJICTB MO PEKBU3UTAM ILIATEKHOM KapThl CTOPOHHETO
smuTeHTa — OaHka Poccuiickoil @enepanuun Ha MmiuaTeXHyr KapTy banka 0e3yciIOoBHO HCHONHSETCS
bankoM Ha  OCHOBaHMM  paclOpPSIKEHMs, IOATBEpKAEHHOro BBogoM  3-D mapons, Ha
CHeIHaTM3UPOBAHHON CTPAHULIE SIMUTEHTA.

B nensx ucnonHenust pacniopsbkeHust [lonb3oBatenss bank HampaBiisieT 3ampoc aBTOpPHU3ALUMHU
CTOPOHHEMY 3MUTEHTY Ha CIIMCAaHUE CYMMBbI aBTOPU3ALIMU CO CUETa IUIATEKHOW KapThl (OTHPAaBUTEND).
ITocne MoNnOXKUTENTBHOTO OTBETA OT CTOPOHHETO AIMUTEHTAa baHK NIPOM3BOJUT aBTOPU3ALMIO HA CYMMY
IepeBoJia JACHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3auMCiICHHMEeM Ha CcyeT IUIaTeXHOW KapTel banka
(mosyuyaTens), MOCJIE 4Yero UCHOJHEeHUe pacnopsbkeHus Ilonmp3oBarens cunmTaeTcs OKOHUYATEIbHBIM.
be30T3bIBHOCTD pACIOpPSKEHUS 110 MEPEBOY JIEHEKHBIX CPEJICTB MO PEKBU3UTAM ILJIATEKHOW KapThl
CTOpPOHHEro ’MMTeHTa — OaHka Poccuiickoil @enepanuu Ha MiaTexHylo Kapty banka Hacrymaer
oCJIe YCIENTHON aBTOPU3ALINHU TIATEKHOW KapThl CTOPOHHETO SMUTEHTA.

4.4. Onepanuu 1o OaHKOBCKUM  cueram/kapTam  [lonb3oBaTensi,  OCYIIECTBICHHbIE
[Tonb3oBarenem ©0e3 HCIONB30BaHUS METOJOB ayTeHTU(ukamuu B Cucreme, OCYIIECTBISIOTCS
[lons30BareneM TONBKO B paMKax JUMHUTOB, HE MPEBBIIIAIOIIUX JUMUTHI, YCTAHOBIICHHbBIE
Tapudamn®,

4.5. Tlpuem pacnopspkeHuit bankom ocymiecTBisieTcss KpyriaocyrouHo. baHk yBemomisieT
[Tosp30BaTesst 0 MpUEMe K UCIIOTHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUH) PACTIOPSKEHUI B AJIEKTPOHHOM
BUJE NYTEM IPUCBOCHMS PACHOPSIKEHHSAM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoeHue
YKa3aHHOTO  CTaTyCa/UCIIOJIHEHUE  PACIOpsDKEHUs  SBISETCS  HaJUIeXKalllUM  YBEAOMJICHHUEM
ITonp30Batesst B COOTBETCTBUM C HOPMAaTUBHBIMM akTamu banka Poccuu, npu koTopom He TpeOyercs

% TIpu ycnosun, 4o Ionp3oBaTeneM IOAKIIOUEHA BO3MOKHOCTE OCYIIECTBIICHHS ONEPallnii 63 UCIOIb30BaHU METOIOB
ayrentuukanuu B IO B cooTBeTcTBUH C 1. 2.20 HACTOSIIUX Y CIOBHH.
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JOTOJIHUTENBHOrO HampasiieHHss bankom Ilonb3oBaTento 3JIEKTPOHHOTO JOKYMEHTa B BHJIE
OTIENBFHOTO COOOLICHHUS.

4.6. Ucnonnenue DJI I[lonws3zoBarens, opopmieHHOro W HampaBieHHoro Ilomp3oBarenem B
baHK ¢ MCNOJIB30BaHUEM CHCTEMBI, OCYLIECTBIISIETCS baHKOM B MOPSAKE NOCTYIUIEHUS, HO HE MO3/HEE
cieayromiero padbodero JHs ¢ 1aThl MOATBep:kaAeHUs bankoM mpuema D/] K UCTIOTHEHHUIO.

4.7. Ucnonuenne DJ] Tlonp3oBatenss Ha  OTKPBITHE/3aKPBITHE  TEKymero cdera/
Hakonmurenbsnoro cuera/bCJIM, mocTynuBiiero He Mmo3aHee, yeM 3a 2 4Jaca JI0 OKOHYaHUS BPEMEHU
PacyeTHOro OOCIyXMBAaHHA™ OCYLIECTBJIseTCs B 1aTy HOATBepkaeHHs bankom mpuema DJ] k
ucnonHeHuto. Mcnonnenne D], mocTynuBIIEro Mo3jAHee, YeM 3a 2 4Yaca OO0 OKOHYAHUs BPEMEHU
pacyeTHOro 00CITYKMUBAHUS, TIOJICKUT UCTIOIHEHUIO HE TIO3/IHEE CIIEIYIONIEro paboydero JHs.

4.8. Ucnonnenne DJI Ilonwp3oBarens Ha moakiatoueHue/oTkiIoueHne CepBuca IO Kypcam
BaJIIOT OCYIIECTBIIsIeTCA B Aary co3ganus DJ] B paboume muu ¢ 10:00 mo 18:00 wacoB mecTHOrO
BPEMEHH PaCIOJIOKEHUS nojpaszeneHus baHka, B KOTOpOM OTKpbIT cuer cnucanus [lomp3oBarens,
BBIOpaHHBINA UM NpH NoAKI0YeHnr CepBrca 1Mo KypcaM BaioT.

4.9. PaccmoTpeHue AHKEThl OCyHIecTBIseTCss baHKOM B COOTBETCTBHUM CO CpOKamH,
YCTaHOBJICHHBIMU B YCJIOBHSX 10 KPEAUTHOMY IPOAYKTY, BbiOpaHHOMY Ilosb30Barenem.

Wudopmanusg o cragusx W UTOrax paccMoTpeHus baHkoM AHKETBI MNpeaocTaBisieTcs
[Tonmp3oBaremo B JIBO (B pasmenax «l'nmaBHasy/«Mcropusi» B cucreme «lMHTepHET-0aHK» WU B
paznenax «Mowu npoaykTey/ «ctopus» B cucteme «MOOHIbHBIH OaHK).

[To utory paccmorpenust bankom namnpasiennoit [lonas3oBarenem nocpencrsom JIbO AHKeETHI
bank undopmupyer Ilonb3oBarens B JIBO o mpunarom pemienud. B ciiydae moI0KUTEIBHOTO
peleHust 0 NpeAoCTaBlIeHHH KpeanuTa/ KpeauTHoil kaptel bank nnpopmupyer B JIbO Ilonp3oBarens
myreM mnpucBoeHus cratyca AHkete «OmoOpeH» M HampaBleHUS COOOUICHHS C OAOOPEHHBIMH
napaMeTrpamu KpeIuTHOTO MPOIyKTa.

Ilocne Beipaxenus Ilonp3oBaTenem cornacuss ¢ NPEAJIOKEHHBIMM bBaHKOM  yCIOBUAMHU
KpenutoBaHusi, bank wHampasiser mocpenctBoM Cucrtemsl CornanieHue/3MeKTpOHHBI  00pa3
Cornamenuss B ¢opmare PDF u wunble nokymeHtbl (B ciaywae mnoamucanus CoriaiieHus B
COOTBETCTBUH C IyHKTOM 2.10.2 HacTOsAImuUX Y CIOBHIA).

B ciydae oTpuIaTensHOro pelieHusi O MPEAOCTaBICHUHM KpeAuTa/ KPeAUTHOM KapThl baHk
unpopmupyet B JIBO Ilons3oBatens nyrem npucBoeHus cratyca Ankere «OTka3an».

4.10. Ucnonuenne D] Tlomp3oBarens O NPUCOCAMHEHWH K MporpaMme crpaxoBaHus [
OTKJIFOUEHUHU IPOrpaMMbl CTpaxoBaHus, opopMIIEHHOTO U HamnpasieHHoro [lonb3oBatenem B bank ¢
HCIIOJIb30BAHUEM CHUCTEMBI, OCYILECTBISAETCS baHKOM B MOpsAKE IMOCTYIUIEHHs, HO HE IIO3/IHEE
cieyrolero padodero JHs ¢ 1aThl MOATBepkAeHUs bankoM npuema D/] K UCHIOTHEHMIO.

B cnydae 3akmrodenust JloroBopa B COOTBETCTBHM C IyHKTOM 2.10.2 Hacrosmmx YciaoBui
npucoeanHenne llonp3oBarenss K mporpaMMe CTPAaxOBaHHsI OCYILECTBISETCS B JI€Hb 3aKJIIOUEHUs
Jlorosopa.

4.10.1. [locne momyuenus: bankom HampaBneHHoro Ilomp3oBarenem mocpenctBom JBO
3asBJICHHAS Ha OTKPBITUE CYETAa B PEECTpE BIAJCIbLEB HMHBECTULHMOHHBIX I1a€B M 3aiBOK Ha
npuoOpeTeHue, ImorameHue M OOMEH WHBECTULIMOHHBIX I1aeB, baHK HampaBiseT yKa3aHHbIE
JOKYMEHTHI B YIIpaBISAIOLIYI0 KOMIaHUIo U uHpopmupyeT Iloabp3oBarens o TakoM HanpasieHuu. [Ipu
3TOM cTaryc AOKYMeHTOB jnoctyneH llomb3oBarento B paszzmene «Vcropust omepauuii», craTtyc ais
OTIIPaBJICHHOIO  JOKyMEHTa  CTAaHOBUTCS  «OTIpaBleHO B  YIPAaBIAIOUIYIO  KOMIIAHHUIO».
OO0 ucnosHEHUH 3asBJICHUS HA OTKPHITHE CUETa B PEECTpPE BIAJAENbLEB MHBECTHIIMOHHBIX MAaeB WU
3asBKHM Ha MpUOOpETeHHe, MoraeHnue Win 00OMeH MHBECTUIIMOHHBIX naeB Ilop30BaTento CTaHOBUTCS
nocrynHoi wuHpopmanus B [JIbBO o mnpuHsTOM peuieHuH, cTaryc JOKYMEHTa MEHseTcsl Ha
«McnonaHeno». YBenomieHne 00 MCTIOTHEHUH 3asiBIICHUS Ha OTKPBITHE CUeTa B PEECTpe BIIAJEIbIEB
MHBECTUIIMOHHBIX TaeB W 3asiBOK Ha IpUOOpeTeHHe, MoralieHue U OOMEH HHBECTHIIMOHHBIX I1aeB

% Bpemsi pacueTHOTO 0OCITyXKMBaHHS - BPEMs, ONPEJIEIEHHOE NOAPasAelieHneM BaHKa JUIsl MCTIOJHEHHUs PACTIOPSIKEHHUI,
nepeaHHbIxX nocpenctsoM JIbO, TekymuMm onepannoHHBIM aHeM. VH(opManus o BpeMeHH pacdeTHOTO OOCITy)KUBaHUS
noBoautcst 1o [Tonms3oBaTens mpu oOpaleHuy B COOTBETCTBYIOIIEE Mogpa3aeineHne banka.
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Harnpasisiercss bankom B pazgen «Iloura» B cucteme «MHTEpHET-0aHK», B pa3aen «CooOmenus» — B
cucremMe «MoOwibHBI OaHk». B ciaydae oTkaza B OTKpPBITUM CU€Ta B PEECTPE BIAJCIBLEB
WHBECTUIIMOHHBIX IAa€B W/WIM YAOBJICTBOPEHUH 3afBKM Ha MPUOOpETEHHE, IMOTallleHHe WK OOMEH
WHBECTULMOHHBIX maeB bank uadopmupyer IlompzoBarens B JABO myrem mnpucBoeHust craryca
«OTKa3aHO» W OTHpPaBJICHUEM COOTBETCTBYIOLIETO yBeAoMiiIeHHs B pasnen «llouta» B cucreme
«MaTepHeT-0ank», B pa3aen «CoobmeHus» — B cucreMe «MOoOHIBHBINA OaHK».

4.10.2. Tlocne mnonyuenus bankom HampasiaeHHoro Ilomws3oBarenem mocpeactBom JIbO
3asBiieHUs 0 npucoenuHenuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY HUUC,
opy4yeHuss Ha BbIBOJ akTuBoB 10 JloroBopy JIY, mnopydeHuss Ha BBIBOJ AKTUBOB IO
Horosopy Y HUC, bank Hampasisger nocpeactBoM CuCTEMBbl yKa3aHHbBIE JOKYMEHTHl B
VYnpasnsmomnyo koMnanuio u uHpopmupyet [lonb3oBarens o Takom HanpasieHuu. [Ipu sTom cratyc
nokyMeHToB noctyneH [losb3oBarento B pasaene «lcropus onepanuii», CTaTyc Uisi OTIPABICHHOTO
JIOKyMeHTa cTaHoBuUTCA «OTnpaBieHo Ympapistonieil komnanuu». OO0 HCIOIHEHUM 3asBICHUS O
npucoenunennu k Jlorosopy VY, 3aasnenus o npucoenunenuu K Jorosopy Y MUC, nopydenus nHa
BbIBOJI akTUBOB 1o JloroBopy Y, mopyudenuss Ha BbIBOJ akTuBoB 10 [orosopy Y HHUC
[Tonmp3oBarento cTaHOBUTCS AOCTYnmHOH uHpopmamms B [IBO 0 mOpUHATOM pelIeHuH, CTaTyc
JIokyMeHTa MeHsiercsa Ha «lcnomHeHoy». YBegomieHue 006 MCIOTHEHUH 3asiBICHUS O MPUCOSAMHEHUN
Kk [lorosopy VY, 3aaBnenus o npucoeaunenuu k Jorosopy 1Y UUC, nopydenus Ha BEIBOJ aKTHBOB
no [lorosopy Y, nopyuyenust Ha BbiBOj akTuBOB 10 [Jorosopy Y MUC nanpasnsercs bankom B
paznen «lloura» B cucreme «MuTepHEeT-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUIbHBIMN
O0ank». B ciydae oTka3za YmpaBisiomieil KOMIIaHWM B TNPUHSATHU YKa3aHHBIX JOKYMEHTOB baHk
unpopmupyetr IlompzoBarens B JIbO myrem mpucBoeHus craryca «OTKa3zaHO» M OTHpPaBICHHEM
COOTBETCTBYIOIIEro yBemaomieHus B pazaen «lloura» B cucreme «UHTepHeT-0aHK», B paszzden
«Coo0mienus» — B cucreme «MOOMIBHBIN OaHK.

4.11. Vicnonuenue DJ] [lonb3oBarens B LENsIX PErUCTPalMK U/UIU TMOATBEPKICHUS YUeTHOM
3anucH, U3MEHEeHUs napois Ha aoctyn Kk [oprany ['ocycnyr ocymectBisieTcs baHkom aBTOMaTH4eCKU
B TMOpSAJKE IMOCTYIUICHHS, HE TO3JHEE CJeIyoIlero paboyero MAHsS C JaThl HaIpaBlIEHUs
[Tonws3oBareneM pacnopsKEHHUs.

4.12. TlpoBeneHue mpoIeaypsl MpoBepku AOoKyMeHTOB Ilonb3oBarens mpu MpUCOSIMHEHUH K
ycinoBusiMm  Pernmamenta okazanus Opokepckux yciayr  AO «Poccenbxo30aHk» ©u - YCIOBUAM
ocyliecTBieHust — aeno3uTapHoi  nestenbHOocTH  AO «Poccenbxo30ank» (Uit (U3MYECKHX
nun)/3asBIeHUsl O TPUCOEIMHEHUH K YycioBusM PernameHta oka3aHusi OpOKEPCKHX —YCIYT
AO «Poccenbxo306aHK», Ycnosusam OCYILIECTBIICHUS JETI03UTapHOU JIESTEIIBHOCTH
AO «Poccenbxo30aHK» M OTKPHITUM WHJWBUIYaJbHOTO WHBECTHIIMOHHOrO cueTa (s (pU3M4ecKux
JMI]) U 3aKJIIOUYEHHE COOTBETCTBYIOIIETO COTJIAIlIEHHUs] OCYLIECTBIseTCS baHKOM B COOTBETCTBUH C
Pernamentom okazanust 6pokepckux yciayr AO «Poccenbxo30aHK».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonb3oBatenem mnocpeactsom JBO
3assnenus bank nndopmupyer [lonb3oBarens B COOTBETCTBUM ¢ PermamMeHTOM oka3aHMsI OpOKEPCKHUX
yeayr AO «Poccenpxo30aHk» O 3aKJIIOUYEHMHM COOTBETCTBYIOLIETO corjamieHusi, npu stom B JIBO
MI0JIb30BATEII0 CTAHOBUTCS JOCTYNNHOM HH(OpPMalnMs O TNPUHATOM pELIEHUH, O OpOKEepCKOM
cuete/MMINC/cuete neno B paszpene «MuBectuuumy/«bpokepckoe obciayxuanue u MUCy». B ciyuae
OTKa3a B 3akytoueHuu cornamenus bank nHdopmupyer Ilonb3oBarens B JIbO myreM mpucBoeHUs
craryca «OTka3aHy.

4.13. Vcionmaenne DI1]] [Tomp30BaTenst Ha OCYIIECTBICHHE JOCPOYHOTO MOTANICHHUS KPEIUTa,
oopmnenHoro u HampaBieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BaHUEM CHUCTEMBI,
OCyHIECTBIseTC baHKOM B JaTy JOCPOYHOIrO IMOTAllleHHs] KpeanTa, ykazaHHyro llosb3oBaTtenem B
OIIJI, ¢ yderom YyCIOBUH JIOCPOYHOIO IOTAlIEHMs] KpEAWTa, ONpeleseHHbIX JloroBopoM o
MIPEIOCTABIIEHNU KpEeauTa, U IPU HAJIMYUK JCHEXKHBIX cpelncTB Ha Cuere N1 00CTyKUBAaHUS KpeauTa
Ha naty ucnonHeHus 11/

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYIIECTBICHUE JOCPOYHOIO IOTAIIEHUsS KpeauTa ¢
JaTOM JOCPOUYHOTO MOTallIE€HNUs, BHIIAAAI0IIEH HAa BBIXOJHON MM MPa3IHUYHBIN JEHb (B TOM YMCIIE HA
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cy000TYy), OCYIIECTBISETCS B JaTy OJMKaiIIero padodero IHs, CIEAYIOIIETO 3a BBIXOIHBIM HIIH
Mpa3IHAYHBIM THEM(SIMH).

Ucnonnenne OIIJ[ Ilosnb3oBarens Ha OCYHIECTBICHUE IOCPOYHOIO IOTAIICHUS KpEIWUTa C
JaTOM JOCPOYHOrO TOrallleHus, COOTBETCTBYMOIEN nate HampaieHus OIIJl, ocymecTBiserca npu
ycnoun oopmienus [lonp3zoBarenem DIIJ] u momydenuss bankom DI1/] He mo3nHee, yem 3a 2 daca
710 OKOHUYAHHUs BPEMEHH PacyeTHOro obcyxuBanus . O momydennn bankom 3asenenus na JII1 Bank
unpopmupyer Ilonb3oBarenss mocpeactBoM CucTeMbl IyTeM MPUCBOEHUS €My  cTaryca
«BpIIOMHAETCS».

[Tpu BbIO6Ope [lonb3oBarenemM gaThl JOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYIOIIEH
YCIIOBUSIM JOCPOUHOT'O IOTalleHHsI KpEAUTa, ONPEAEICHHbIX JlOrOBOPOM O MPENOCTaBIEHUN KPEIUTa,
a TaKkKe IpHU OTCYTCTBUM JIEHEXKHBIX cpeacTB Ha Cuyere ayisg OOCIY)KUBaHUS KpeluTa Ha JaTy
JIOCPOYHOTO MOTALIEHUS KPEeInTa, IpU HEBEpHOM 3anosiHeHuu [lonp3zoBatenem 3assnenus Ha 11 (mnm
3arl0JIHEHUU B HEMOJHOM oObeme), npu nocryrmiennn DI/l B bank mosmnee, yem 3a 2 yaca 10
OKOHYaHUS BPEMEHH PacyeTHOTo 00caykuBaHus, 3asienue Ha /{11 uConHeHUI0 He TIOIeHKHT.

Nudopmanus o craausix u utorax paccmorpenus bankom 3assnenus Ha J{I1 npenocraBisercs
[Tomp3oBaremo B Cucreme (B pasgene «Mcropus»). OO0 urorax paccMOTpeHHss W 00pabOTKH
3asBnenus Ha /Il B naty, ykazaHHyro nosib3oBateneM B 3asBieHuu Ha JIII, bank undopmupyer
[Tonw3oBarens mocpencTBoM CHCTEMBI.

B cnyuae ucnonnenus bankowm 3assnenus Ha 11 bank undopmupyet 06 stom Ilons3zoBatens
B Cucreme nyreM npucoenus DI/ craryca «cnoaHen».

JlonomHUTENBHO TOCIE OCYLIECTBIEHUS JTOCPOYHOIO BO3BpaTa yacTu Kpeauta B Cucreme B
pasnene «KpenuTer» yka3pIBaeTCsl MOJHAs CTOMMOCTh KpEAWTa, a TAaKKe YTOYHEHHBIH Tpaduk
IJIaTEXEH.

B ciydae orkaza B ucnionnennu 3asBiieHus Ha [I1 bank uadopmupyer 06 stom [lonb3oBarens
B Cucrteme nyrem npucoenus JI1/] cratyca «OTkazan» ¢ ykazaHueM [IPUUMHBI OTKa3a.

4.14. Ucnionnenue pacnopsbkerust llonb3oBatens o mnpucoeguHenun k goroBopy BCJAM
OCYILIECTBIISICTCSI B COOTBETCTBHM C Y CIIOBUSIMU OTKPBITHS, OOCTY)KUBAHUS U 3aKPBITHUA 0aHKOBCKHUX
CYETOB B JPAroleHHbIX MeTawiax ¢usnmdeckux il B AO «Poccenbxo30aHK» ¢ HCHOIb30BAHUEM
cucteMbl «MIHTepHET OaHK» ¥ «MOOHMIIBHBIA OaHK.

Ucnonnenne DIIJI*® B pamkax noroopa BCJIM 0CYImIECTBISIOTCS B COOTBETCTBHH C
JIOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHBIX MeTayuiax Uil (usudeckux nuiyY cIoBUSAMU
OTKPBITUSI, OOCITY>)KHBAaHUS U 3aKPBITUS OAHKOBCKHUX CUETOB B JPAroI€HHBIX MeTauiax (PU3MYECKUX
mu1 B AO «Poccenbxo30aHK» ¢ UCIIONIb30BaHUEM CUCTeMBI «IHTepHeT 0aHK» 1 «MOOWIbHBIN OaHK.

4.15. Ucnionaenue DI1J] [Tonp3oBaresns Ha OCYIIECTBICHUE JOCPOYHOTO IMOTAIICHUS KPEAUTA,
opopmiienHoro u HampasieHHoro Ilomp3oBarenem B bBaHK ¢ HCHONB30BaHWEM CHUCTEMBI,
ocyliecTBisieTcsi baHKOM B IUIAHOBYIO JlaTy JIOCPOYHOIO TIOTAII€HUs KpEOUTa, YKa3aHHYIO
[Tons3zoBarenem B OIIJl, ¢ y4eTroM ycnoBUH JOCPOYHOIO MOTAIIEHUS KPEAWUTA, OINPEIACICHHBIX
JloroBopoM, M NpU HAJIWYMM JEHEKHBIX CPEICTB Ha cueTe (MCIOJIb3yeMbIM ISl MpeaoCTaBICHUS
KpeIuTa U OCYIIECTBICHUS PacueToOB, BKJIIOYAs MOraluieHue KpeauTa) Ha aary ucnoianenus D11/,

Ucnonnenue I/ Ilonb3oBarens Ha OCYHIECTBJIEHHWE TOCPOYHOTO MOTAIICHUSI KpeauTa ¢
MJJAHOBOM JaTOM JOCPOYHOrO MOTall€HHWs, BBINAJAIONIEH Ha BBIXOAHOW WM Mpa3JHUYHBIA JEHBb
(B TOM umciie Ha cy00OTYy), OCyLIeCTBIsIeTCS B JAary Omwkaiiiero padodero JHsS, CIEIYIOIIEro 3a
BBIXOJHBIM WJIH MIPA3AHUYHBIM JTHEM(SIMH).

Hcnonnenne OIIJ[ Ilonp3oBaTens Ha OCYIIECTBICHHE JOCPOYHOTO IOTAIIECHUsS KpeauTa ¢
IJJAHOBOM  JaTOM  JOCPOYHOrO TMOTalleHHs, COOTBETCTBYIoWleH jgate HampasiaeHus I/,
ocymiecTBisieTcs: pu ycioBuu opopmienus [lomszoBarenem DI/l u momyuenus banxom OIIJ] He

% Bpemsi pacueTHOro 0OCIyKUBAHMS - BPEMs, ONpE/IEIeHHOE NoApasAeliecHieM BaHKa JUls MCIIOJIHEHHUs PAacIOpsKEHHUI,
nepeaHHbIxX nocpenctsoM JIbO, TekymuMm onepannoHHBIM aHeM. VH(opManus o BpeMEHH pacueTHOro O0OCITyXHBaHHS
noBoautes 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIOIEee oapasaesienne banka.

% Orkpeirne BCIIM n npoBe/ieHre OTEpaNUii OKYTIKH/TPOIaXkKH 00E3TMUEHHOTO METAILIA OCYIIECTBIIAIOTCS PU HAIMYHUH
TEXHUYECKOH BO3MOXKHOCTH.
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To3/IHee, YeM 3a 2 Jaca 70 OKOHYAHMS BPEMEHH PacueTHOro obcmyxknBanuaZ>. O noaydeHnn baHkoM
3asBIICHMS Ha JIOCpPOYHOE moramieHue kpenuta bank napopmupyer [lonszoBatens nocpenctsom /IO
IIyTEM IPUCBOCHUS €My cTaryca «BpInonHseTcs».

ITpu BbIOOpe Ilosb30BarenemM IIAHOBOM JaThl JOCPOYHOIO IIOTAIIEHUS KpEAWUTa, HE
COOTBETCTBYIOIIEH YCIOBHUSAM JOCPOYHOI'O NOTall€HUsl KpeauTa, onpeaeneHHbix JloroBopoM, a Takxe
[P OTCYTCTBUU JICHEKHBIX CPEJICTB Ha CUYETE HA IIJIAHOBYIO JaTy JOCPOYHOrO MOrallleHus KpeauTa,
py HEeBepHOM 3amnojHeHuu [lonb3oBaTenem 3asBiIEHUS Ha JIOCPOYHOE MOramieHue Kpeaurta (Wid
3aMOJIHEHUH B HEMOJHOM oObeme), mpu mnocrymieann OIIJ B bank mo3nnee, yem 3a 2 dvaca 10
OKOHYAHUSI BpeMeHHU pacueTHoro oOciyxwuBanus, JI1/] Ha ocyiiecTBiIeHHe HOCPOYHOIO MOTalIeHUs
KpPEAUTA UCIIOJHEHUIO HE MOAJICHKHUT.

Wndopmanusg o craausx M UTOrax paccMoTpeHuss baHkoMm 3asBlieHHsT Ha JOCPOYHOE
noramienue kpeauta npenoctasisiercss [lonaszoBarento B IBO (B pazgene «Ucropusin). O0 urorax
paccMoTpeHusi U 00pabOTKU 3asBJICHHS HA JOCPOYHOE IMOTalleHue KpeauTa B IJIAHOBYIO naTy baHk
unpopmupyert Ilonb3oBarens nocpenctsom BO.

B cnydae wucnonHeHuss baHKOM 3asBiIEHHMs Ha JIOCPOYHOE IOramieHue Kpeauta baHk
unpopmupyert Ilonp3oBarens B IbO myrem npucsoenus DI1/] craryca «cnomnen». B cinydyae oTkasza
B HCIOJHEHHUH 3asBIICHUS HAa JOCpPOYHOE moramieHue kpeauta bank undopmupyer Ilonb3oBarens B
JBO nyrem npucBoenus II1J] craryca «OTkazany.

4.16. Ucnonuenue DI1J] ITonp30BaTens Ha 3aKpbITHE cUeTa 1O BKIaLy «/lo BocTpeOoBaHUS» C
OJTHOBPEMEHHBIM TI€PEBOZIOM JCHEXKHBIX CPEACTB €O cuera mo BKiany «Jlo BocTpeOoBaHMs» Ha
GankoBCKMi cuet’’/Bkman (eclM yCIOBMSAMHM BKNAja MPELyCMOTPEHA BO3MOKHOCTH IIOTIONHEHHUS
BKJIaJ]a) TMOCTYNHUBIIEro HE IIO3JHEE, 4YeM 3a 2 yaca J0 OKOHYAHUS BpPEMEHH pPaCYETHOIO
oOCITyKMBaHUS OCYIIECTBISETCA B JaTy moATBepxkAeHus bankom mpuema OIIJ] k wucmoiHeHUIo.
Ucnonnenue OIIJl, mocrynuBuiero mosaHee, 4eM 3a 2 yaca JO OKOHYAHUS BPEMEHU PACUETHOIO
00CITyKMBaHUSI, MOAJICKHUT UCIIOJIHEHUIO HE TI03/IHEE CIEAYIONIEro pabouero aHsl.

4.17. icnonuenue OIIJ] Ilonb3oBarenss Ha OTKPBITHE CuU€Ta IO BKJIALy C OJHOBPEMEHHBIM
TIEpPEBOIOM JICHEXKHBIX CPEJICTB ¢ GaHKOBCKOTro cueta’® BO BKJIaj MOCTYIHBIIETO HE TO3IHEE, YeM 3a 2
yaca 0 OKOHYaHUs BPEMEHHM PAcCUETHOIO OOCIIYy)KMBaHMsI OCYILECTBJISIETCS B JIaTy MOATBEPKACHUS
bankom npuema IIIJ[ x ucnonuenuto. Mcnonnenue D11/, mocTynuBiiero no3anee, 4yem 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PacueTHOro OOCITYKMBaHHS, MOJUIEKUT UCIIOJIHEHUIO HE IMO3HEE CIIETYIOIIEro
paboyero JHs.

4.18. Ucnonaenune OI1J] Tlomp3oBaTens Ha 3aKpbITHE CYeTa 1O BKJIAAY C OJHOBPEMEHHBIM
IIEPEBOJIOM JICHEKHBIX CPEJCTB CO CueTa 0 BKJIAAy Ha CYET CONPOBOXKACHMS IOCTYNHUBLIETO HE
MO3/IHEE, YeM 3a 2 yaca O OKOHYAHUs BPEMEHU PACUETHOI'O OOCITYKMBAHUS OCYILECTBISETCS B JaTy
noarBepxkeHus bankom npuema DIIJ] x ucnonnenuto. Ucnonnenue DI1/], nocTynuBuiero no3axee,
yeM 3a 2 yaca J0 OKOHYAaHHS BPEMEHU DPACUETHOrO OOCIYKMBAaHHUSA, IMOAJEKHUT HCIIOIHEHUIO HE
M03/IHEE CIIeYIOIEero pabo4ero JHs.

4.19. Viconaenne DI1J1 Toms3oBarens, opopmiienHoro u HampasieHHoro [lonb3oBarenem B
baHk ¢ wucmonbp3oBaHWEM CHCTEMBI, OCYIIECTBISIETCA MoApasieneHueM baHka, 00CITy:XHBAaIOIIUM
GaHKOBCKHIA cyeT/cueT mo BKiamay ® [1omb30BaTes, B CleIyIONIIe CPOKH:

4.19.1. Ucnonnenue DI/ Ilomp3oBaTenss mpu mMepeBOAE NEHEXKHBIX CPEACTB CO cUeTa IO
BKJIaJly, OTKPBITOTO B ITO/ipa3/iesieHnu baHka, B T.4. OTKPBITOrO Yepe3 CUCTEMY:

- UcHoJHeHUe pacnopsbkeHus Ilosmp3oBarens, MOCTYNMBIIET0 HE IMO3JHEE, YeM 3a 2 Yaca A0
OKOHYAHUS BpPEMEHH pPACYETHOIO OOCIY)KHBAHMUS OCYIIECTBIseTCsl baHKOM myTeMm 3aduclieHus
JIEHEKHBIX CPEACTB Ha CYET COINPOBOXJIEHUS, B JaTy MojiydyeHus baHkoM pacnopsiKeHus.
Pacnopsbxkenue, mocTynuBiiee MO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHMS BpPEMEHU pPacyeTHOTro
00CITy>)KUBaHMs, WIK B Hepabouue JTHU IMOJUICKUT UCIIOJHEHHUIO HE IMO3/Hee cienyouero padouero

9 3a uckmouenneM BCJIM.
9 3a uckmouenrem BCJIM.
9 BaHKOBCKHMIi CUET/CUET IO BKIAMY, C KOTOPOrO OCYHIECTBIIAETCS IIEPEBOJL JEHEKHBIX CPEICTB.
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nHs. JIeHe)KHbIe CpeiCcTBa CTAHOBATCSA JOCTYIHBI U COBEPIICHUS OIepaluili He Mmo3aHee pabouyero
THS, CJIEAYIOLIETO 3a JIHEM 3aUUCIICHUS JEHEKHBIX CPEJICTB HA CUET COIIPOBOXKICHNU.

4.19.2. Ucnonmaenune DI1J] Tlomb3oBaTenst mpu mepeBoje IEHEKHBIX CPEACTB C OAHKOBCKOTO
cuetal®, otkpeITOro B mompasneneuun banka, B T.4. OTKPBITOTO Yepe3 CHCTEMY:

- ucnoiHeHue pacrnopsbkeHus [lonp3oBarens, MOCTYNHUBIIErO0 HE MO3JHEE, YeM 3a 2 Yaca 10
OKOHYAHHUSI BPEMEHH pPACUYETHOTO OOCITYXHBAHUSA OCYIIECTBIAECTCS baHKOM IyTeM 3auuciieHus
JIEHEeKHBIX CpeICTB Ha OaHkoBckmii cuer'®/cuer mo BKmamy B JaTy mHoiydeHHs baHKoM
pacnopspkeHus. PacnopspkeHue, MOCTyNUBLIEE IO3[HEE, YeM 3a 2 4Yaca JO OKOHYaHHUS BpPEMEHU
pacueTHOro o0CIy>KUBaHUA, WM B HepaOouue JTHU MOJJICKUT UCIIONHEHUIO HE MO3HEE CIEIYIOIIero
paGouero nHs. JleHeKHBIE CpeACTBAa CTAHOBATCA MJOCTYHHBI JJISl COBEPUICHUS OINEpaluil 10
6anKoBCKOMy cuery'%%/cyery mo BKmamy He MO37Hee CIEAyIOmero paboduero mHS, C JaThl
noareepxkaeHuss bankom nmpuema OIIJ[ k ucnonnenuto. [Ipu nepeBosie NEHEXKHBIX CPENCTB B ApYrue
KpEAUTHbIE OpPraHU3allid CPOK 3a4HMCIICHUS JCHEXKHBIX cpeAcTB Ha cueT [lomyuartens 3aBUCHT OT
KPEAUTHON OpraHU3alMU-110JIydaTesl IepeBoia AEHEKHBIX CPEJICTB.

4.19.3. Ucnonmaenune DIIJ[ ITonp3oBarenss mpu mepeBOje NEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cueta'®® B momw3y usmueckoro muua no CucreMe AEHEKHBIX TIEPEBOIOB OCYIIECTBIETCS baHKkoM B
MOPSAZIKE TMOCTYIUICHHsI, HO HE TO3/IHEE CIeAyIoUIero padouero JHS ¢ AaThl MoATBepxkaeHus: bankom
npuema OIIJ[ x ucnonnenuto. [lepeBoa cunraercs oTHpaBICHHBIM B MOMEHT ITOATBEpKAeHUs bankoM
(dakTa HamU4Ms JCHEXKHBIX CpeICcTB Ha cyere llomp3oBaTelns, TOCTATOYHBIX MAJISI OCYIIECTBIICHUS
[IepeBoJia U OTPAXKEHUs COOTBETCTBYIOLIEH HHPopMaru B CUCTEME JEHEKHBIX IEPEBOIOB.

4.19.4. Ucnonnenune DIIJ] ITomp3oBaTens nmpu mepeBoje ISHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cueral® wepes CBII ocymectpisercs bankoM no mepe mocrymienus DI1J] k ucnonnenmo. IlepeBos
CUMTAETCS OTMPABICHHBIM B MOMEHT MOATBEpkIeHUsI bankom (hakTta HamM4us JEHEKHBIX CPEACTB Ha
cuere [lonb3oBaTens, HOOCTaTOYHBIX M ocymecTBieHuss nepesoga o CBII u  orpaxenus
cooTBeTcTBYyIoMel nHpopmaruu B CHIL.

4.19.5. Ucnonaenne DI1/] [Tomp30Barens mpu mepeBojie ISHEKHBIX CPEACTB ¢ KapThl banka Ha
kapty banka c¢ wucmonp3oBaHuem pekBu3uTa «Homep kapTel» ocymiecTBisercs baHkoMm mocie
noareepxkaeHuss bankom nmpuema OI1/] k ucnonnenuto. Ilonab3zoBaTento cpa3y IOCTYIHBI JAECHEXKHBIE
CpeICTBa JJIsl COBEPIICHUS OMNEpaluil C MCIOJIb30BAHUEM IUIATEKHOW KapThl (ee peKBU3UTOB). Jlis
COBEPIIICHUSI OTIEpAIlii 110 KAPTOYHOMY CUETY 0€3 UCIOJIb30BAHUS IJIATEKHOM KapThl (€€ PEKBU3UTOB)
JICHEXHbIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE TO3]IHEE CIIEeAYIOLIero padboyero JIHs.

[Tpu nepeBojie AEHEKHBIX CPE/ICTB HA KapTy baHka ¢ ncronb30BaHHEM PEKBU3UTOB IJIATEKHOM
KapThl CTOPOHHEro 3MHTeHTa-0aHka Poccuiickoit ®enepanuu, AEHEXKHbIE CPEACTBA 3aYUCISIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee pabovero AHs, CIEAYIOLIETO 3a JHEM 3a4MCIICHUS TEHEKHbIX
CPEICTB Ha KOPPECHOHAECHTCKHH cueT baHKa, Mpu 3TOM 3a4MCIEHHBIE JEHEKHBIE CPEICTBA MOTYT
ObITh HeAOCTYNHbI JlepkaTemto Juisi COBEpIIEHMsI OINepaluid MO0 KapTOYHOMY CHUETy C
HCMOJIb30BaHNEM/0€3 UCIIONB30BaHMs 3JIEKTPOHHBIX CPEACTB IJIaTeXa, B TOM YMCJe JUIsl MOralleHus
00513aTEIBbCTB 10 WHBIM 3aKIIFOUYECHHBIM JOTOBOpaM, 10 5 (MATH) pabounx JHEH.

Cpoxk ucnonaenus SI1J[ MoxkeT ObITh YBEIWYEH Ha CPOK J10 2-X pabouux JHEH /Ui IpoBeIeHUs
KOHTpPOJISI B IEJIAX TPEIOTBpAILllEHUs] OCYIIECTBICHUsI NEpeBOjia JEHEKHBIX CPEICTB 0e3 coryacus
KJIMEHTa, B Cilydae NnpuocTtaHoBKM bankom wucnonnenus OIIJl B coorBercTBuUM ¢ IyHKTOM 5.4.1
HacTOSIHMX Y CIoBHi .

4.20. Ucnonnenne OI1J] Ilonmp3oBaTens Ha cOBepIlIEHUE ONepalii Mo MepeBOAY JIEHEKHBIX
CpencTB ¢ Tekyuux/HakonurenpbHbIX CUETOB, CUETOB MO BKJIaAy «/lo BocTpeOoBaHUS» MpU HATUUYUU
CaMOCTOSITENIbHO ~ ycTaHOBJIEHHbIX Ilomp3oBarenem JIMMHTOB 1O  pacXoOAHBIM  ONEPALUSM,

100 33 uckmouennem BCJIM.
101 32 uckmouennem BCJIM.
102 33 uckmouennem BCJIM.
103 33 uckmouennem BCIM.
104 32 uckmouennem BCJIM.
195 B cooTsercTBUM ¢ DenepanbHbIM 3aK0HOM 0T 27.06.2011 Ne 161-03 «O HaNMOHAILHOM IIIATEKHON CHCTEMEY.
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ocymiectBiIsieMbiM nocpenctBoM JIbO, BeimonHsieTcs aBTomMathuecku B CuctemMe B Ipenenax
ycraHoBieHHbIX [lonb3oBatenem Jlumuros. B ciyuae ecnu ykasannas B OI1/] ITonb3oBarens cymma
MpU TIEPEBOJIC JICHE)KHBIX CPEACTB HE COOTBETCTBYET YCTaHOBJIEHHBIM Jlumutam, To Takoit DI/ He
MIPUHUMAETCS K ucroHeHnto bankowm, [Tonb3oBarento oToOpaxaercs yBeIOMICHHE O HEOOXOTUMOCTH
KOPPEKTUPOBKU 3HAYECHUI JINMUTOB.

4.21. Vicnonuenne OI1J] Ilomp3oBaTens Ha COBEpIIEHHE OMEPAIMid MO MEPEBOAY JIEHEKHBIX
CPEICTB B APYrMe€ KpEeIUTHbIE OpraHu3auuu 1o cueram llonp3oBaTesns npu HAIMYUMU CaMOCTOSATEIBHO
ycra"oBiieHHoro Ilonb3oBarenem pasmepa oOmIero JUMHUTa (B CYyTKHM) Ha COBEpIICHUE OMNeparuil mo
MEPEBOAY JICHEXKHBIX CPEICTB B JPyTH€ KpeOuTHble opraHu3anuu no cderam [lonbs3oBarens
BEITIONHSIETCS aBToMaThdeckun B CucreMe B mperenax ycraHoBieHHoro Ilomb3oBarenem o01ero
TuMUTa (B CYTKH) Ha COBEpIICHHUE OIEpalMii 10 MepeBOAY JACHEKHBIX CPEJCTB B APYrue KpeAUTHbIC
opranuzanuu no cueraM llonb3oBarens. B cinyuyae ecnu ykazannas B DI1J1 [lonbs3oBarens cymma npu
MepeBoJie JCHEKHBIX CPEICTB HE COOTBETCTBYET ycTaHOBJIeHHOMY [lonb3oBarenem oOuiemMy JTUMUTY
(B CYTKHM) Ha COBEpIICHHE OIllepaluil MO NEPEeBOJY JEHEXKHBIX CPEICTB B APYrHe KpPEIUTHBIC
opranuzanuu no cueraM [lonws3oBarens, To takon OIIJ] He mpuHMMaercs K ucnonHeHUO baHkoM,
[Tonp3oBarento oToOpaxaeTcsi yBEJOMIICHUE O IPEBBIIICHUH CYMMbI YCTAaHOBJICHHOTO OOIIETO JTMMHUTA
(B CyTKM) Ha COBEpUICHHE OIepalii Mo NEepeBOAY [EHEXKHBIX CPEICTB B APyrue KpeauTHbIC
opranu3anuu no cueram I[lonbp3oBarens.

4.22. Tlpuem Ha ucnonnenue JIIJ] Ilomp3oBaTens Ha mpoBeneHUE ONepaluii MPH HATUYHH
ycTaHOBIEHHBIX I10JIb30BaTeNeM OTpaHMUYEHHH 110 BPEMEHH’® MpoBe/eHNs OIepalyii ITOCPEICTBOM
JABbO ocymectBusiercs aBroMatnuecku B Cucreme B Ipefenax ycraHoBiieHHOro Ilonb3oBarenem
unrepBana Bpemenu. Ecimu DOIIJ] Tlonmb3oBatens dopmupyeTcss B OTIMYHOE OT YCTAaHOBJIECHHOTO
[lons3oBarenem wuHTEepBasia BpeMms, To Takod OIIJ[ He mnpuHHMaercs K wucnojgHeHUro baHkowm,
[Tonp3oBarento 0OTOOpaXkaeTcsi YBEIOMJICHHE O HEBO3MOXKHOCTH BBIIIOJHEHHUS OMNEpalikl U O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTPOB.

4.23. cionaenne DI1]J] [Tons3oBarens (Pacropsbkenus Ha oOMeH BaTiOThI) B pamkax Ceppuca
M0 KypcaMm BajIOT OCYIIECTBISICTCS aBTOMAaTHYECKH B MPHIOKEHUH «MOOUIBHBINA OaHK», B JIE€Hb
MoJIa4yMl Takoro PacmopspbkeHHss Ha OOMEH BaIIOTHI, NMPU JOCTHIKCHHH YCTaHOBIICHHBIX baHKOM B
MPUIOKEHUH «MOOWIbHBIN OaHK» 3HAYEHUN KYpCOB BANIOT JAJisi 0OMEHa 3HAauY€HHUsSM KYpCOB BAJIIOT,
ykazaHHbIM [lonb3oBaTeneM npu nojkiaoueHnr CepBrca Mo KypcaM BalioT (KOrjaa Kype, YKa3aHHBIN
[Tons3oBarenem npu noaknrodeHnn CepBuca 1o KypcaMm BajllOT, pABEH WM MEHBIIE YCTAaHOBJIEHHOTO
bankom Oe3HaNMYHOTO Kypca Mpu MOKYIKE BATIOTH B MPUIOKEHUH «MOOUIBbHBIN O0aHK»; paBEeH WIIN
0oJblle ycTaHOBIEHHOrO0 baHkoM O€3HaMYHOTO Kypca NpH TMPOAaXKEe BaJlOThl B IPHUIOKEHUHU
«MoOuUIBHBIN 0aHK»), MyTEM CIUCAHU/3aYUCIICHHS JIEHeXKHBIX CpeacTB Ha cueT [lomp3oBarens B
BaJIIOTE CUeTa CIUCAHMS/3a4UCIICHHUS 110 KypCy OOMeHa BalltOThI, yCTAHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHust onepanuu, B padoune nau ¢ 10:00 7o 18:00 yacoB MECTHOTO BPEMEHH PACIOIOKEHHS
nojapasaenenus baHka, B KOTOPOM OTKpHIT cyeT crnucanus [lomp3oBarens, BBIOpaHHBI UM TpU
CO3JIJaHUU TaKOTO PACIOPSIKECHHUS.

4.24. OrpaHuueHusi Ha MPOBEACHUE Omepaluii mo O0aHKOBCKOMY CYETYy/CUeTy MO BKIAIy C
ucnons3zoBanueM [IbO ompenensroTcss HACTOSIUMH Y CIIOBUAMH, J|orOBOpOM, 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu, B TOM YKCIIE€ BAIKOTHBIM 3aKOHOJATEILCTBOM Poccuiickon d)enepaumllm, a
Takke  (DYHKIIMOHAIBHBIMA  BO3MOXKHOCTSIMH  cucteMmbl. Tapudamu bank  ycranaBimBaeT
JIOTIOTHUTEJIbHBIE OTpaHWYCHHs] (JIMMHUTHI) HAa COBEPIIEHHE PACXOJHBIX OMEpalnuii Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

4.25. Tlonp30BaTenb HE BIpaBE OTO3BATh MM OTMEHUTH B CHCTEME MPHUHITOE K HCIIOTHEHUIO
nunu ucnoiaHeHHoe bankom pacnopsukenue. B ciydae HE0OX0AMMOCTH OTO3BaTh TaKOE PACTIOPSIKEHUE

196 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

W7 [Tepeuenn orpannuenmii, ycraHoBieHHbIX PenepanbHeiM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIPU TPOBEJECHUM BATIOTHBIX OIEpAllMii, NEpPEYeHb BAIIOTHBIX OIEpallMii, a TakXke NepeueHb HOPM, OINPEIEISIONINX
00s13aHHOCTH KIIMEeHTOB baHka npencrasnsaTh B baHk 10OKyMeHTHI ¥ HH(OPMALMIO NIPU TIPOBEICHUHN BAJIOTHBIX ONEpaIUii, B
TOM 4uciie 1o 3anpocy banka, npencrasien B [IpunoxeHnn 6 K HACTOSIINM Y CIOBHSIM.
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[Tonp3oBarento HEOOXOIUMO OOpaTUTHCS B TojpasneicHue baHka, oOCiTyX)uBarliee OAHKOBCKHI
CYET/CYEeT MO BKIAAY, C KOTOPOTO OCYIIECTBIISLIICS TIEPEBOJ, C 3asIBJICHUEM 00 OT3BIBE PACIIOPSIKEHUS B
yCTaHOBJICHHOM B baHke nopsiake.

4.26. Tlonp30BaTellb MOKET OOpaTUTHCS B MojpasjencHne banka ¢ MICHBMEHHBIM 3allPOCOM O
MOJTBEPKJICHUU OIEepaliy 0 MEePEeBOAY JIEHEKHBIX CpPeACTB, ocyiiecTBieHHoW B JIbO. OtBeT Ha
3anpoc [lonb3oBarenss MOXKHO TOJYYMTh B TIMCBMEHHOM BHJI€ B TMOjpa3zieieHun banka,
oOcmykuBaroneM 0aHKOBCKHN CUET/CUET 0 BKJIATY, C KOTOPOTO OCYIIECTBIISCTCS IMEPEBO/I, Yepe3 ABa
pabouux 1Hs ¢ AaThl oOpamieHus B bank.

4.27. C uenpl0 MHHMUMH3AIMK PUCKA TMOMBITOK HECAHKIMOHUpOBaHHOro noctyna B JIbO u
crnucaHus JeHexHbIX cpencts Ilonbp3zoBarens, baHK NPOBOAUT JIOMOJHUTEIBHBIM KOHTPOJIb
pacrnopsKeHUH.

4.28. baHKOM MOXeT ObITh U3MEHEH YPOBEHb JIOCTYIIA C MOJIHOTO JOCTYIa Ha OTPaHUMYCHHBIH
JOCTYIl TIPH  BBIABJICHHH CjiydaeB CcMeHbl SIM-kapTel 3aperucTpupoBaHHOIO HOMEpa, He
noareepkaeHHoro [lomb3oBarenemM B COOTBETCTBUU ¢ MyHKTOM 5.3.19 Hactosmmx YclioBul, a Takxke
B clly4ae MPUHAJJICKHOCTH 3apETHUCTPUPOBAHHOTO HOMEpA TPEThEMY JIMIY WJIM MHOTO OTUYXKICHUS
3aperuCcTPUPOBAHHOTO HOMepa. B ciiydae m3meHnenusi ypoBHs jgocrtyna llomb3oBaTento HEOOXO0IUMO
oOpatuthbes B J1r000€ mojapasenenue banka ¢ TOKyMeHTOM, yIOCTOBEPSIOIIUM JTUYHOCTD AJIs MOAaun
3asIBJICHUS Ha YCTAHOBJIEHHE IOJIHOTO JIocTyna 1o TunoBoi ¢popme banka. Bo3oOHOBIEHUE MOIHOIO
JIOCTYTa OCYIIECTBIIACTCA ¢ 00s3aTeIbHBIM U3MeHeHueM Jloruna.

4.29. Pesymprar ayrentudukanmu Ilomp3zoBarenss B Cucreme, OTIpaBKa pacHopsHKEHUS,
Pe3yNbTaThl IPOBEPKU PACHOPSHKEHUS U Mpoydas HHGOpMAIUs OTPAXKAIOTCS B AIEKTPOHHOM >KypHaJe.
CTOpOHBI NMPU3HAIOT, YTO DJEKTPOHHBIM JKYpHAN SIBISETCS TOCTATOYHBIM JTOKA3aTEIIbCTBOM M MOXKET
HCTOJIb30BaThcsl bankoM B kauecTBe moATBep KaeHus AeiictBuil [lons3oBatens B JBO.

4.30. bank wunpopmupyer Ilomp3oBaTenss O HaJIWMYUM BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMYEHUN Ha HCIOJHEHUE pACIOPSKEHUNH HeorpaHudyeHHoro kpyra llonb3oBaTeneit myrtem
pa3MelieHHsl COOTBETCTBYIOIICH uWH(GoOpManuu Ha crpaHure on-line Bxoma B Cucremy/Ha
odurmanpHOM caiite banka B cetn MHTepHeT 10 axpecy: Www.rshb.ru,

4.31. Tlomp30Barenb/3aKOHHBINA MpeacTaBuTeIb [lob30BaTens (HECOBEPIICHHOIETHETO U
B Bo3pacte OoT 14 10 18 ner) MOXKET B OJHOCTOPOHHEM BHECYACOHOM IOPSIIKE PACTOPTHYTH
HacTosilue YCJIOBUS, TPEAOCTaBUB B mojpasiencHue banka 3asBieHune Ha oTkirodeHue. baHk
npekpamaer JbO He mno3mHee pabouero AHS, CHEAYIOLMIETO 3a JHEM TONy4eHHUS OT
[Tonw3oBarens/3akoHHOTO MpenactaButens [lonbp3oBaTens (HECOBEPIICHHOIETHETO JIMIA B BO3PACTe OT
14 o 18 ner) 3asBIIeHUs HAa OTKIIOYEHHE.

4.32. CTopoHBI MPU3HAIOT, YTO B CIIydae PacTOPKEHUS HACTOSIIHUX Y CIOBHH B COOTBETCTBHH
¢ nmyHktoM 4.31 nHacrosmmx YcinoBuil nubo oTkiroueHus no wHuimatuBe banka cucremsr /1O,
OTJIETIbHBIE JIOTOBOPHl OAHKOBCKOTO BKJIaJa W/WIM JIOTOBOPHI CYETa, COTJAIICHUsS, YCIOBHS,
3aKJIIOYEHHBIE C HCIOJIb30BAHMEM cUCTeMbl Mexay bankom u Ilonmb3oBaTenem, mpooiIKarT CBOE
NENCTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI JI0 TIOJIHOTO MCHOMHEHUS 00s3aTenbcTB CTOpOHAMU B TOM
4acTH, B KaKOH OHH MOTYT OBITh MCIIOJTHEHBI IPU OTCYTCTBUM BO3MOXKHOCTH COBEPILIEHUS OMepaluii B
CHCTEME.

4.33. IlpuoctanoBneHue, orpaHudeHue win npekpamenue J[bO mo mHUIMaThBe OAHOW U3
CropoH He BieuYeT MpeKpalieHue 00s3aTeIbCTB IO B3aUMOpacueTaM W BO3MEIICHHUIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpaienus JJbO.

4.34. OrcyrcrBue y [lomp3zoBatens nocrymna k IO mo mpuunHe:

- yrparei/mopuu [lonb30BaTenemM yCcTpoOHCTBa,

- yTpaThl/IOpYd MOOWIJIBHOTO YCTPOMCTBA, C YCTAHOBJICHHBIM NMPHUIIOKEHUEM «MOOMIbHBIN
0aHK» U aKTUBUPOBAHHBIM T'€HEPATOPOM MapOJIeH;

- yTpaThl JIOTHHA,

- yTpatsl mapods (B T.4. BpEMEHHOTO MMapodis);

- yrpatel [IMH-koxa k reHeparopy napoJsen;

- yTpaThl OTII€YaTKa Majbla;

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»


http://www.rshb.ru/

56

- yTpaThl HOMEpa MOOUIILHOTO Tele(OHa, SBISIOIIET0Cs 3apErUCTPUPOBAHHBIM HOMEPOM;

- ortkmoyeHus [lonb3oBaTeneM BO3MOXHOCTH OCyLIecTBIeHUS SMS-ayreHTH)HUKAINN WK
MPOrpaMMHOI ayTeHTH(PHUKauu B cucreme «MHTepHeT-0aHK»,

wm 1o (akry oOpamenus I[lomp3oBatens B bank B cooTBeTcTBHMM ¢ myHKTOM 5.3.11
HACTOSIIMX Y CIIOBUI He BlIeueT 3a coboi oTkimouenue J15O.

5. IIpaBa, 0013aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. IMoan3oBaTeib BNpaBe:

5.1.1. TlonwzoBarbes JBO B COOTBETCTBUU C HACTOSHIMMU Y CIOBUSAMH, [[OMOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMaTkol MO HMCHOIB30BAaHUIO CUCTEMBbI U PeriamMeHToM BalrOTHOTO
KOHTpOJIA, U JIoroBopom.

5.1.2. OcymiecTBisATh OMNEpallU IOCPEACTBOM CHUCTEM, 32 HCKJIIOYEHHEM OIlepanuil 1o
IepeBo/laM  JICHEXKHBIX  CPEACTB, CBA3aHHBIM C  OCYIIECTBICHHEM  MPEANPUHUMATEIbCKON
JESTEIIbHOCTH UM YaCTHOU MPAKTHKHU.

5.1.3. Hcnonp3oBare mnpemiaraeMblii bankom wmeron ayrentudukanuu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMHU Y CIIOBUSIMHU, OTKJIIOYHUTH IO CBOEMY JKEJIAHUIO METOJ ayTeHTU(UKALUN
B Cucreme (mporpamMmHasi ayTeHTH(QUKALUA).

5.1.4. Oo6pamarscs B Kontakt-ieHtp banka i moarBepkiaenuss astopcTBa Ol
nepenanHoro nocpeactsoMm JIbO B ciayuae, ecnu ucionaenne DI1J] 6pu10 npuocranoBieHo bankoM B
COOTBETCTBUHU C MyHKTOM 5.4.1.

5.1.5. OOpamarecss B baHk B ciydae Hecorjgacusi €O CIIMCaHHEM CYMMBI OIlepalui,
MpoBeJeHHONW ¢ ucnoib3oBanueM JIbO myTem odopmieHHS NHCHbMEHHOTO 3asBieHHs 10 (opme
banka, xotopyto Ilonp3oBarens MokeT moiay4duTh npu oOpameHuu B bank. Ilpu orcyrcTBum B
teyenrne 30 KaJleHJapHBIX THEH C JaThl COBEPILCHUS ONEpallii, TUCHbMEHHOIO 3asBICHUS 10 GopMme
banka ot [lomp3oBaTens, HCIOTHEHHE pACIOPSIKCHUH, a TaKKe OIEpaluy, MPOBEICHHBIC 10
0aHKOBCKOMY cyeTy/cyeTy 10 BKJIaJy Ha OCHOBAHWHU PACIOPSUKEHHM, CUMTAIOTCS MOATBEPIKACHHBIMH
[Tonp30BaTeneM U HE OUICKAT OCTIAPUBAHUIO B TaTbHEHIIIEM.

5.1.6. Otkazatecas ot JIBO B mopsanke, npegycmMorpeHHOM myHKTOM 4.31 HacTosAIuX
VYcenoBuid.

5.1.7. BozobnoButs npenocrasienue [IbO unm merooB ayrentudukanuu B Cucreme:

- B cucreme «MHTepHET-0aHK» (SMS-ayTeHTH)HKAINS, TPOrpaMMHas ayTeHTU(UKAITHS);

- uyepe3 YCTpOHCTBa camMOOOCIY)XHBaHUS IpPH MOJaue PpacCHOPsDKEHUS Ha TOAKIIOYEHHE
(SMS-ayrentudukanms);

- B nojpaszzaeneHuu baHka, mpu oOpalieHHH ¢ JTOKYMEHTOM, YIOCTOBEPSIOLIIUM JMYHOCTh
(IBO B meom).

5.1.8. BozobnoButs  mpenoctaBienne JIbO ¢ ucnoimp3oBaHHMEM — TPOTPaMMHOM
ayTeHTH(UKANHU B TIOPSAIKE, IPETYCMOTPEHHOM TYHKTOM 3.2 HACTOSIIHNX Y CJIOBUH.

5.1.9. Bozo6noButh nonuslit foctyn k AbO B ciaydae, ecnmu bankoM ObuT M3MeHEH YPOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHWYECHHBIN JOCTYI, 0OpaTUBIINCH B JTF000€E mopasaeneHne banka
C JOKYMEHTOM, YIOCTOBEPSIOUIMM JIMYHOCTh JUIS MOAA4YM 3asBJICHUS HA YCTAHOBJIEHHE IOJIHOTO
JIOCTYyTIa 110 TUOBOM opme banka, ¢ 00s3aTenbHbpIM n3MeHeHneM JloruHa.

5.1.10. O6pamatrbcs B bank A W3MEHEHUS BUAUMOCTH (BO3MOXXHOCTH MPOCMOTpa H
NPOBEJICHUST OIepaluii) OAaHKOBCKUX CYETOB/CYETOB IO BKJIAJaM, JOCTYIHBIX JJIsI MPOCMOTpa B
cucreme /IbO nyrem nonauu 3asBIeHUS HA U3MEHEHUE BUIUMOCTH OAHKOBCKHMX MPOJTIYKTOB.

5.1.11. Ilpu nonnucanuu CornameHusi B COOTBETCTBUH ¢ MyHKTOM 2.10.2 HacTtosumx Y cinoBuit
oOpamiatbest B mojpasaenenue banka, ocymectsisitoniee oocinyxuanue Jloropopa Ilons3zoBarens, B
nensx noxydeHus: JloroBopa Ha OyMaKHOM HOCHTENE, 3aBEPEHHOTO TOJIHMCHIO YIOJTHOMOYEHHOTO
pabOTHHMKAa C OTTHUCKOM MITaMmna mnojpasfeneHus banka, w/mnm pacneuyatats JloroBop U HUHBIE
JOKYMEHTHI 13 CHCTEMBI CAMOCTOSITEITHHO.
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5.1.12. Tlpu momydyeHuu oTkaza B KOHTaKT-IeHTpe B MPEIOCTABICHUH HH(GOPMALMH W/WIN
IPOBE/ICHUN OMEpallii B COOTBETCTBUM C MyHKTOM 5.4.15 VcnoBuii, obparutbcss B bank ams
noJiyuyeHust "HGOpMaluu 1/1IM IPOBEICHUS ONEPALIUU.

5.2. Tloub30BaTesIb HeCeT OTBETCTBEHHOCTh:

5.2.1. 3a npaBWIBHOCTH COCTABJICHHS PACTIOPSIKEHUS.

5.2.2. 3a Bce AeiicTBuUs, IPOU3BECHHbBIE B CUCTEME.

5.2.3. 3a aKTyaJbHOCTh B CHUCTEME NEPCOHAIBHBIX JAHHBIX U MHPOPMAIUIO O JOKYMEHTAaX,
yJloCTOBepstolue JHIHOCTh [lonp30Barens.

5.2.4. 3a coxpannocth Koma n/mnu [TMH-koma 1151 CHATHS HAJTMYHBIX JICHE)KHBIX CPEJICTB.

5.2.5. Tlonp3oBarenr uMeeT mpaBo oOpatuThcst B baHk s momyudeHust wuHpopmarmn/
PEKOMEHIalUi 110 PACTIOPSIKEHUIO0, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHH C ITYHKTOM
5.4.3 Hactosmmx Y CIIOBUH.

5.3. Iloan3oBaTesib 00s13yeTCsi:

5.3.1. IlpemocraBnsate 1o TpeOoBaHWI0 baHka [OKyMEHTHI Ha OyMa)XHOM HOCHTEIE,
SKBHUBAJICHTHBIC 110 CMBICITY U COJICPKAHHUIO PACHOpSKEHHSIM, paHee nepenaHHbiM [lonbp3oBaTeneM B
bank Ha ucnonHenue.

5.3.2. IlpenoctaBnare mo TpeboBaHui0 baHka HOKYMEHTHI M CBEACHHS, HEOOXOAMMBIE IS
ocymecTBieHust baHkoM  QyHKIUH, OPEeIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®@enepanyy, B TOM 4YuCI€ JOKYMEHTBHl M CBEICHHS, PACKPHIBAIOIINE SKOHOMHYECKHIA
CMBICII IPOBOJUMBIX OTIEPAIIHIA.

5.3.3. He nonyckaTh coBepiieHHE 10 0AaHKOBCKOMY CUETY ONEpaluid, KpoMe TeX, COBEpIICHHE
KOTOPBIX JOMYCKaeTCsl CaMOCTOSATENBbHO, 0€3 coriacus/pa3pelieHusl 3aKOHHBIX IPEICTaBUTEICH,
OpraHOB OINEKH U TIONEYUTEIhCTBA (B CIydyae OTKPBITHS OAHKOBCKOTO CHETa M BBIMYCKa KapThl
HecoBepIlIeHHONeTHEMY (B Bo3pacte ot 14 nmo 18 ner)), a B ciaydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSMU 3aKOHOJATENICTBA JJIS COBEPIICHHS ONeparuu TpedyeTcs corjacue/pasperieHue
3aKOHHBIX TPEICTAaBUTEICH, OPraHOB ONEKH W IOMEYHTENHbCTBA, NPEAOCTABUTh TAKUE COTJIACHS 0
COBEpIICHHUSI ONIEPALIUH.

Hecosepmennonetuuit (B Bo3pacte ot 14 no 18 mer) BmpaBe camocToATenbHO (0€3
coryacus/pa3pelieHns 3aKOHHbBIX MPeICTaBUTENeH, OPraHOB ONEKH U MOTEUUTENIbCTBA):

1) pacmiopsikaThCsi CBOMMH JTIOXOJIAMH, 2 UMEHHO JICHSKHBIMH CPEJICTBAMH, TIOCTYIHBIINMH Ha
OaHKOBCKUH CYeT W SBISIONIMMUCS €ro J0XOJaMHu (Hampumep, CTUIEHIUeH, 3apaOoTHOM MiarToii,
nocobuem no 6e3paboTulle, CPeICTBAMU B BUJE MaTepUAIbHON MOAJIEPKKH, TPEMUM, TPUCYKIEHHBIX
3a mo0eny B OJIMMIIMAaX, KOHKYPCaX U MHBIX MEPONPUATHSIX);

2) pacmopspKaTbCs JIEHEKHBIMH CpEICTBAaMH Ha OaHKOBCKOM CUETe, INPEeIOCTAaBICHHBIMH
3aKOHHBIM TIPEJICTABUTEIEM WJIN C COIJIACHS IOCIEIHEro TPETbUM JIMIIOM JUIsl ONpEAETICHHON Ienu
WM JUJIs1 CBOOOJTHOTO pPacHOpSIKEHMUS;

3) coBepuiath MeNKHE OBITOBbIE CAEIKU (T.€. MPUOOpPETEHHE TOBApOB WM YCIYr JUIS
YIIOBJIETBOPEHHSI JINYHBIX MMOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHHEM IPEIPUHUMATEIHCKON
NesITeIbHOCTH, 110 CTOUMOCTH, HE MPEBBIIIAIONIEH PO3HUYHYIO IIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI UIH YCIYTH.

5.3.4. IlpenocTaBnsaTh AOKYMEHTHl M MH(pOpMalNIo, HeOOXOAUMBIE s UCTIONHEHUsT baHkom
(YHKIIMM areHTa BaJIOTHOro KOHTpois B pamkax denepampHoro 3akoHa Ne 173-03, UHcTpykuuu
banka Poccun Ne 181-U.

5.3.5. B ciywyae m3aMeHeHHs MEepCOHANBHBIX NaHHBIX [loib30BaTenss/cCBeNEHUH, MOMIekKAIINX
YCTAQHOBJICHUIO MPH OTKPBITUU CUETA, B TOM YHUCIIE B CIyyae 3aMEHbl JOKYMEHTA, YAOCTOBEPSIOIIETro
mmaHocTh [lonp3oBarens, MpeaocTaBUTh B baHK akTyalbHBIE CBEACHUS OO JOKYMEHTHI B CPOK, HE
no3aHee 5 (MATr) paboyux JHEH ¢ JaThl U3MEHEHUH.

5.3.6. He mpenocTaBisTh TPETHbUM JIMIIAM IIOJIHOMOYHS Ha wucmoib3oBanue JIBO u He
packpbiBaTh MH(OpPMAIMIO, KOTOpass MOXKET OBITh MCHOJIb30BaHA Juid jnoctyna k JIbO, B Tom uncie
nH(pOpMAlLIMI0O O KOJOBOM CJIOBE, a TaKXe HEMEIJICHHO YyBeIOMHUTh baHk 000 Bcex ciydasx
Ipe/rnoaaraeMoil BO3MOKHOCTH JIOCTYIIAa TPEThUX JIMI K YKa3aHHOM WH(pOpMalLUu.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»



58

5.3.7. Hcnonp3oBate JIBO, pykOoBOICTBYSCH HACTOSIIIUMHU Y CIIOBUSMH, J[OTTOJHUTEIbHBIMU
ycnoBusamu, Tapudamu, IlamMsaTkoif 1O HCHOJB30BAHMIO CUCTEMBbI M PeriiaMeHToM BalOTHOTO
KOHTPOJIS, U MHCTpYKUMAMHU baHka, pa3menieHHbIMU Ha opuianbHoM caiite banka B cetn MHTepHer
o ajapecy: WWWw.rshb.ru.

5.3.8. JIuuHO coBepIIaTh B CUCTEME JEHCTBHSI, IPEAYCMOTPEHHBIE HACTOSIIUMU Y CIIOBUSMH,
U HE nepeaasarh (ycTynarh) TPETbUM JIMIAM [IpaBa, IPEAYCMOTPEHHBIE HACTOAIUMU Y CIIOBUSIMHU.

5.3.9. CoOmomare noBoaumbie bankom po Ilonb3oBatenell mocpeacTBOM pa3MELICHUs
uHpopmanuu Ha odunuansHOM caiite banka mepsl 6e3omacHocTu npu padore B JJBO, B Tom uucne
ykazaHHble B IlamaTke 1o ucnonb3oBaHHI0 cucTeMbl. HecoOutolieHue BblllIeyKa3aHHBIX Mep
0€30MaCHOCTH TaKXkKe sBJSETCS HapylIeHHeM nopsiaka ucnoias3obanus JBO.

5.3.10. YcranaBnuBath «MOOWJIbHBIA OaHK» HCKIIOYUTEILHO Ha MOOWIIBHBIE YCTPOWMCTBA,
HaxoJsIIMecs B WMHIMBUIYalbHOM IOJb30BaHuM [lonb3oBaTens, 3amuiarh MapojaeM JOCTYN K
MOOMJIBHOMY YCTPOMCTBY C YCTaHOBJIEHHBIM IpUIOKEHHEM «MoOUIbHBIN OaHK» U aKTUBUPOBAHHBIM
TeHEepaToOpoOM TapoJieil, B TOM 4YHCJe C BKIIIOYCHHOH (yHKIMEW BXOJAa MO OTMEYaTKy Majblia, He
nepeaaBaTh TPETbUM JIMIAM JUI BPEMEHHOIO HCIOJb30BAHUSA MOOWIBHOE YCTPOHCTBO C
npuioxenneM «MoOWIbHBI OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMaposield, B TOM YHUCIE C
BKJIFOYEHHOM (yHKIMEH BXOAa MO OTNEYaTKy Majblla, HE pasrilallaTh M HE XPaHUTh Ha JIIOOBIX
HocuTesix nHpopmanmio o [IMH-kone x renepaTopy napomuei.

5.3.11. IlpousBectn wu3MEHEHHE Napoist (BPEMEHHOTO TMapojisi) MpH yTpaTe Mapois
(Bpemennoro mapodsi), oopatuBmmck B Konrakr-nieHtp banka ¢ mpoxoxkaenunem AyreHTH(UKAIUU
ITonp3oBarens B KoHTakT-IeHTpe B yCTaHOBJIEHHOM B baHke mopsijke ajis MOJy4eHHUsS BPEMEHHOIO
naposii  mocpeactBoM  SMS-coobmenus, mb0 B moapasaeneHne baHka ¢ JTOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTb, TM00 camocToATeNbHO nocpeactsoM J1bO.

5.3.12. IlpomsBectu B mnpuioxeHun «MOOWIBHBI 0OaHK» He3aMeUIMTENbHOE YHaJICHUE
chpopmupoBanHoro Koma B pasgene «Mcropus» mnpu  NOJO3PEHUMM HA  KOMIIPOMETAIMIO,
BO3HHUKHOBEHHUE MMO03peHMH Ha yreuky uHpopmanuu o Kone w/wmm [TMH-xone Ha CHATHE HATMIHBIX
JeHeXHbIX cpencTB wiu [lonb3oBatento HEOOXOAMMO He3aMEUIMTENIbHO HampaBUTh B baHk
COOTBETCTBYIOIIEE yBeloMIIeHHE, oOpaTuBIInCch B KoHTakT-11eHTp baHka.

5.3.13. Ilpu nonyuyenuu undopmanuu ot [lonb3oBaresns 0 HACTYIUIEHUU COOBITHS, YKA3aHHOTO
B myHkte 5.3.12 wnacrosmmx YcnoBui, baHK He3aMemIUTEIBHO OCYIIECTBISET YIAJICHUE
cpopmupoanHoro ITons3zoBarenem Koaa B JIBO u undopmupyer [lonp3oBaTens o J7aHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apETHCTPHPOBAHHOIO HOMEpa TIPH 3aMeHe/Tepenade
TpeTbeMy JIMILYy JAJS JajdbHEHWIIEero MCIoJb30BaHMs 3aperuCTPUPOBAHHOIO HOMEpa, OOpaTHUBIINCH B
moboe nojapasaeneHue banka ¢ T0KyMEHTOM, yI0CTOBEPSIOLIUM JIMYHOCTD JJIS IT0a4Yy 3asiBICHUS HA
U3MEHEHHE HoMepa MOOWIBbHOTO TenedoHa, 1M00 0OpaTUBIIUCH K YCTPOMCTBaM CaMOOOCITyKUBAaHUS
banka ¢ ninarexxnoi kaproit u [IMH-koqoM k kapTe 11 mogady pacopsKeHHsI Ha U3MEHEHHE.

5.3.15. IIpou3BecTH OTKIIOUEHHE MPOrPaMMHON ayTeHTU(UKAUH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIEIO I'€HepaTopa Mapojiell MpH 3aMeHe/nepenadye TpeThbeMy JIMIY A JalbHEeHIIero
HCIOJIb30BAaHUA/IOPYE MOOMIJIBHOTO YCTPOWCTBA C YCTAHOBJICHHBIM TNpHIIOKeHHueM «MoOHIbHBIN
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapoJiel uepes pas3aen HacTpoeK cuctemsl «HTepHeT-0aHK»
Wi oOpaTUBIIMCH B J00oe moapasfeneHue baHka ¢ mojadell 3asBIEHUS Ha OTKIIOYEHUE
(otkmrouenue /IO B nenom).

5.3.16. IIpy momo3peHUH Ha KOMIPOMETAalMI0 (BOSHMKHOBEHHE IOJIO3PEHUI Ha YTEeuKy
nH(pOpMaLIUN) WK yTpaTe:

- JIOTMHA;

- mapous (B T.4. Bp€MEHHOTO TapoJis);

- OJIHOPAa30BOI0 NapoJis;

- IIMH-koxa x reHepaTtopy napoJeu;

- OTIEYaTKa Najabla;

- CKaHUPOBAHWUS JIUIIA,

- KOJa aKTHUBAallWH;
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- KOJa IOATBEPKICHUS,

a TaKXkKe Iocie OOHapyXKeHHs (QakTa COBEpLICHHs B CHCTEME olepauuu 0e3 coriacus
[Tonb30Barens, HO HE MO3/JHEE IHA, CIEIYIOUIErO 3a JHEM MOJydeHHs OT baHka yBegomiieHHs O
COBEPIICHUHM TaKOH omepanuu, W/wim nocie monyueHus SMS-yBempomuienus/Push-ysenomnenus/
E-mail-yBegomnenus/reneoHHOro 3BOHKAa OT pabOTHHKA baHka, B COOTBETCTBHUHU C IMyHKTOM 5.4.1
Hacrosimux YcnoBul, Ilonb3oBaTento HE0oOXOAMMO HE3aMEIMTENbHO HampaBuTh B baHk
COOTBETCTBYIOIlEE yBenoMmiieHHe, oOpartuBmuch B KonrakT-uentp banka wimm B mro6oe
noapaszaeneHue banka.

5.3.17. Ilpu nonyuyernnu uHpopmaruu ot [lomp3oBarens o HACTYIUIGHHH JFOOOTO COOBITHA,
yKa3aHHOTo B IyHKTE 5.3.16 HacTosmmx YcinoBuil, baHK He3aMeATUTENbHO MPOU3BOJUT OJIOKHPOBKY
JBbO u undopmupyer [loap3oBarens 0 JaHHOM COOBITHH.

5.3.18. [lns pas6mokupoBku nocryna k JIBO B cimydae, ecim OmokupoBka [IBO Obuia
npousBeseHa o uHunuatuse [lonp3oBarens, 6o bankom, B COOTBETCTBUU C MOCIEAHUM ab3alem
nyHkTa 5.4.3 Hacrosmmx YcnoBuid, [Tonk30Barento HEOOX0MMO 00paTUTHCS B JIF000E MOapa3aeTIcHIe
banka ¢ JOKyMEHTOM, yIOCTOBEPSIOIIUM JIMYHOCTh, JJIs MOJA4YM 3asBJICHUSA Ha noakiatoueHue. [lpu
pa3omokupoBke JIBO baHkoM IpeaoCcTaBisSIOTCS MPEKHUHI JIOTUH W HOBBIA BPEMEHHBIN 1mMapoib. J{o
MOMeHTa pa30nokupoBku goctyna k JIbBO momydeHume BpeMeHHOTO maposis mpu oOpallieHud B
Konrakr-ienTp banka He1OCTYITHO.

5.3.19. UudopmupoBarr  bank 0  mpekpameHuu — ucnoib3oBaHus  SIM-KapThI
3apeructpupoBaHHOro Homepa. B cimydae m3meHenus SIM-xapTel 3aperMCTpHpPOBAaHHOTO HOMEpPA
[Tonb3oBarento HEOOXOIUMO HE3aMEIUTENBHO HAPAaBUTh B baHK COOTBETCTBYIOIIEE YBEAOMIICHHE,
obparuBmmck B Konrakr-unentp banka, moppasnenenme banka wim yBeZOMUTH B YCTHOM (hopme
pabornuka banka, mo3BOHHMBIIEMY Ha 3apeructpupoBaHHbd Homep Ilomb3oBatens s
noareepkaeHus aBropersa D11/, B coorBeTcTBUU € TyHKTOM 5.4.1 HacTosumx Y cloBUH.

CTOpOHBI JOTOBOPHIIUCH, YTO MPH HEMOCTYIUIEHWU HHPopMaiuu 06 usmeHnenun SIM-kapTel
3aperucTpUpoBaHHOr0 HoMepa B TeueHue 30 KaleHIapHbIX JHEH C MOMEHTa Iepefadu
[Tonb3oBarenem B bank DJI/DI1]1, usmenenue SIM-kapTel 3aperucTpUPOBAHHOTO HOMEpPA CUUTAETCA
IIPOM3BEAECHHBIM JU4HO [lonbp30BaTenem.

5.3.20. IlpenocraBnsate B bank mHpopMmaiuio, HeOOXOIUMYIO AJS UCHOJHEHUS TpeOOBaHHIA
®enepanbHoro 3akoHa Ne 115-@3, Bxirovass MHPOpPMAMIO O CBOMX O€HEPUIMApHBIX BIaAeblax,
BBITOONIPHOOpETATENSIX (MPU UX HATUYUH).

5.4. bank Bnpase:

5.4.1. IIpuocranouth ucnonHenue D] TTomp3oBaTens Ha cpok n0 2-x pabouux AHEH amns
MIPOBEJICHUS] KOHTPOJISL B LIENSAX MPEJOTBPAIICHUS OCYLIECTBICHUS MEPEBOJIa JEHEKHBIX CPE/CTB 0e3
COTIIacHs KITMEHTa ! B ciTydae, ecliu:

- bank npu mpoBeaerun koHTposst DI/l BeISIBUI MpU3HAKK TIEPEBOJA JACHEKHBIX CPEICTB
0e3 cornacus KJIMeHTa,

- 'y bawka wuMerwTCs  ocHOBaHuUA  mpenmnonaratb, uro Ol  chopmupoBaHo
HEYINOJHOMOYEHHBIM JIULOM,

- JIOTWH/TIapojib/BpEeMEHHBbIN  mapoib/oaHopa3oBblii  mapons/[IMH-koq k  reneparopy
MapoJei/oTneyaToK naiblia/Ko/l aKTUBALIMN/KOJ] TIOATBEPKACHUS CKOMITPOMETHUPOBAHBI.

B cnyuae mpuocranoBku ucnonHenuss OIIJ] bank ysemommsier Ilonb3oBarenss o JaHHOM
coobiTin B BHuae SMS-yBenomiienus/Push-yBenomnenus w/miau E-mail-yBenmomnenus w/wimu myrem
Tened)OHHOrO 3BOHKA pabOTHHKA baHKa Ha 3aperucTpupoBaHHBIT Homep Ilomp3oBarens'® wu
3ampallvBaeT y HEro MOATBEP)KJECHUE €€ BBIMOJIHEHMs, a Takxke mnpenocrasiser llomp3oBarento
PEKOMEH/IallMU 110 CHUKEHHUIO PUCKOB ITOBTOPHOI'O OCYILIECTBIICHHUS MEPEBO/IA IEHEKHBIX CPEJCTB 0e3
ero cornacus. llonTtBepaute aBTopcTBO nmanHoro OJIIJ] Ilomb3oBarens MOXeT, OOpaTUBIINCH B
Konrakr-1ientp banka B cootBeTcTBHM ¢ MyHKTOM 5.1.4 Hactosmux YcnoBuid. Takxke Ilonas3oBaTento
JOCTYITHBI CIIEAYIOIINE CIIOCOOBI OATBEPKICHUS

108 Cnoco6 YBEAOMIICHHUA ONPEACIIACTCA baHkoM caMoCTOSITEIBEHO.
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- MpefocTaBieHHE OTBeTa Ha 3ampoc HHbopManuu B cucteme «MHTepHET-0aHK» WU
«MOOUIIBHBINA OAHK),

- [pefocTaBieHHE OTBeTa B YCTHOM Qopme paboTHHKy baHka, mNO3BOHMBIIEMY Ha
3apeructpupoBanHbiii Homep [lonp3oBarerns.

B cnyuasx npuoctanoBku ucnosHenus D11/l bank npuocranasnuBaet gocryn [lonb3zoBarens k
JIBO wu wHanpasaser Ilomp3oBaTento B JeHb TaKOro mnpuoctaHoBieHus SMS-yBenomicnue/
Push-yBenomiieHre 0 JaHHOM COOBITHH, C YKa3aHHUEM TPHYUHBI IPUOCTAHOBICHHUS, 10 TIOJIYUYCHUS OT
[Tonb30BaTenss MOATBEPkACHUS AaBTOPCTBA PACTIOPSIKCHHS WM UCTEUEHUs 2-X pabouux THEH mpu
HenonyyeHuu ot llosip3oBatens MoATBEPKAEHN aBTOPCTBA paclopsbkeHus. B ciydae oTcyTcTBHS 1O
UCTEUYEHUHU 2-X pabounx aHed moarsBepxacHUs oT Ilonmp3oBarens o BeimonHenuun JIIJI, ucrnonnenue
bankom OIIJ[ ocymiecTBisieTcss B COOTBETCTBUU C TpeOoBaHusMu DenepalbHOTO 3aKOHa OT
27.06.2011 Ne 161-®3 «O HaMOHATBLHOM TUIATEKHON CUCTEMEY.

5.4.2. bank BnpaBe nmpuoctaHoBUTh ucnojHenrue DIIJI TTomb3oBaTens B ciaydasx U Ha CPOKH,
ycranoBieHnHble ®DenepanbHpiM  3akoHOM oT (07.08.2001 No 115-®3 «O mnpoTuBoAeicTBUU
jeragu3ainuu  (OTMBIBAHHIO) JOXOJOB, IOJIYYEHHBIX IPECTYNHBIM IyTeM, U (UHAHCUPOBAHUIO
TeppOpU3MaY.

5.4.3. Ortxkazats [loap30BaTento B COBEPIICHUH ONEPALIUU B CIyJasiX:

- BBISBJIICHUS MPU3HAKOB HAPYIICHHsS] OE30MaCHOCTH NPHU HMCIOJIB30BAaHUU CHUCTEMBI, B TOM
yucne, ecau baHk MMeeT OCHOBaHUSA CUMTaTh, uyTo ucnonHeHue DIIJ[ MoxkeT moBinedb YOBITKH AJist
banka nu6o Ilonb3oBarens,

- Opu HaIMuMu y baHka J0CTaTOYHBIX OCHOBAHMH CUMTAaTh, YTO PaCIOPSHKEHUE
c(hOpMHUPOBAHO HEYITOJHOMOYCHHBIM JIMIIOM, WJIM TP MPOBEICHUU KOHTPOJIS pacrlopsiKeHUs baHk
BHISIBIUI IPU3HAKK [IEPEBOJIA ICHEKHEIX cpe/icTB Oe3 cornacus Kmuental®;

- €CIM UMEIOTCS OTPaHWYCHUs, HajaraeMble Ha COBEPIICHUE ONepaluil Mo OaHKOBCKOMY
cuery/cuery no Bkiaay Ilonb3oBatenem, JloroBopom u/unu Tapudamu, TEXHUIECKUMH HACTPOUKAMH
1/um PYHKIIMOHAITBHOCTHIO COOTBETCTBYIOIMIEH CUCTEMEI,

- mpu OOHAPY)KEHUU HECYUIECTBYIOIIUX/HEBEPHBIX PEKBU3UTOB, YKazaHHbIX [lonb3oBarenem
B OII/;

- npu Hapyuenuu [lonb3oBarenem HacrosAmux Y cioBuid, Jlorosopa;

- ecom OIIJl cBsisan ¢ ocymectBieHueM [lonb3oBarteneM NpeanpUHUMATEIbCKON
JEeATEIbHOCTH WJIA YaCTHOM MPAKTHUKU;

- BBISBJICHUS TPHU3HAKOB HapymieHus [lonbp3oBarenemM 3aKOHOJATENBHBIX M HOPMATHBHBIX
1paBoBeIX akTOB Poccuiickont denepaunu;

- ecnu B HEOOXOIMMBIX CiydasX HE MpeACTaBlIeHbl JTOKYMEHTbl U HUHpopManus 1100
MIpe/ICTaBICHBl HEJIOCTOBEPHBIE W/MIU HE COOTBETCTBYIOIUE TpeboBanusM DenepaibHOro 3aKoHa
Ne 173-®3, Unctpykiuu banka Poccuu Ne 181-U moxkymeHTH;

- B ClydasX, HPEeAyCMOTPEHHBIX JIEMCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoit
denepany, B TOM 4YHCI€ MNPH HATUYAHW OCHOBAHMU JUIs OJIOKUpOBaHHS (3aMOpaXKMBAHUS)
OC€3HAIMYHBIX JEHEXKHBIX CpPEACTB WM OTKa3a B COBEpUICHHH OMNEpalii Mo MOpPYyYEHHUIO
[Tonws3oBarensi, ycranoBineHHbix  DenepanpHpiM  3akoHOM  oT  07.08.2001 Ne  115-®3
«O TpOTUBOACHCTBUM JeTanu3alii (OTMBIBAHHIO) TOXOAOB, MONYYEHHBIX MPECTYMHBIM TyTeM, U
(hMHAHCUPOBAHUIO TEPPOPU3IMAY;

-  1pu Hamuuuu y baHka JOCTaTOYHBIX OCHOBaHWI CUMTATh, YTO BBIOJIHEHHE Olepanui
[Tonp30BaTeneM MOXKET OCYIIECTBISATHCS B HAPYIICHHE HOPM, YCTAaHOBJIEHHBIX DenepaabHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpannuenue nocryna k JIbO no nununmaruse banka);

- B ciydae ecnu y baHka UMEIOTCS OCHOBaHMS MpeAnoaraTh, 4to 1octymn K JbO ot nmenun
[Tonb30Barenss OCYIIECTBISAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/MIU JIOTHH/IApOoJib/BPEMEHHBIH

109 B cjlyda€ OTKasza B HPOBCACHHUU OI€paluun Bbank Moxer 06paTI/ITI)C$I k Ilonwp3oBaTento 3a MOATBECPIKACHUEM
MIPAaBOMOYHOCTH OIlCpaluru. B Cjlyda€ MOATBCPIKACHUA ITonp3oBaTenem IPpaBOMOYHOCTHU bank Mmoxer PEKOMEHO0BATH
MPOBECTU OIEPALNIO C aHAJIOT'MYHBIMU PEKBU3UTAMHU (CyMMOﬁ, BaﬂmTOﬁ, NoJjyvyaTeiieM u HaBHa‘IGHI/IeM) TOBTOPHO.
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napoJib/oHopa3oBeiid  maposb/[IMH-koq  k  reHeparopy — MapoJieil/oTIedaToK — Majiblla/KoJl
aKTHBAIMU/KOJ MOITBEPKICHUS CKOMIPOMETHPOBAHBI.

5.4.4, Otkazate B mnpenoctaBieHuu J[bO, numbo BpeMEHHO MNPUOCTAHOBUTH/OTPAHUYUTH
nocryn [lonb3oBarens k JIbO, B ToM uncie ¢ u3MeHeHueM Y poBHs gocryna K JIbO:

-  IpU HAIMYMM y baHKa IOCTaTOYHBIX OCHOBAaHUM CYMUTATH, YTO IO MCIIOJIb3YEMOMY
[Tonp30Barenem kaHally 1OCTyIIa BO3MOYKHA MOIBITKA HECAHKIIMOHUPOBAaHHOTO focTyna Kk J1b0O;

- TP BBIABJICHUU INPU3HAKOB IEpeBOJa JCHEXKHBIX CPEICTB 0e3 coriacus KIMEHTa W/WIn
IIpY HATM4YMK Y baHka J0CTaTOUHBIX OCHOBAHUMN CUMTATh, 4TO A0CTYI K JIBO oT umenu Ilonb3oBarens
OCYILIECTBIISIETCS HEYIIOJIHOMOYEHHBIM JIMLIOM;

- 1pu Hanuuuu y baHka 1OCTaTOYHBIX OCHOBAaHMM CUMTaTh, YTO BBIIOJHEHHUE ONEpaluil
[losnp30BaTeneM MOXKET OCYILECTBIATHCS B HapyLIEHHME HOPM, YCTaHOBJIEHHBIX dDenepanbHbIM
3akoHOM OT (07.08.2001 No 115-®3 «O npoTHUBOACHCTBUUM Jierayiu3allid (OTMBIBAHUIO) JOXOJIOB,
MOJTyYEHHBIX IPECTYIHbBIM IyTeM, U (PUHAHCHUPOBAHUIO TEPPOPU3IMAN;

-  IpU HAIMYMM y baHKa JOCTaTOYHBIX OCHOBAHUM CUYMTATh, YTO BBHIIOJHEHHUE OIEpaluil
[losnp30BaTeneM MOXKET OCYILECTBIATHCS B HapyLIEHHME HOPM, YCTaHOBJIEHHBIX dDenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®@3 «O HecocroaTenbHOCTH (OaHKPOTCTBE)» (IIPHOCTAHOBKA/
orpannuenue nocryna k J[bO no nnnnuaruse banka);

- mnpu BbIsBIeHUH (akToB cMeHbl SIM-KapThl 3aperncTpUpOBAaHHOTO HOMEpa, He
nonarBepxaeHHoro Ilonp3oBareneM B cOOTBETCTBMM ¢ MNyHKTOM 5.3.19 Hacrosmux VYcioBuii
(mpuocranoBka/orpanndenue pocryna k JIbO mo umHuimariBe banka, B T.4. ¢ M3MEHEHHUEM Y POBHS
nocryma k JIbO);

- IIPY BBIABICHUU CIIy4aeB IIPUHANICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WIJIM MHOTO OTYYIXKJICHHUS 3aPErUCTPUPOBAHHOTO HOMepa (puocTaHOBKa/orpanuueHue npocrymna k b0
o uHuIKratuBe banka, B T.4. ¢ u3MeHeHueM Y poBHs aoctyna k J150).

B cinyuae, ecniu baHkoM OBUIO OCYIIECTBICHO NPUOCTAHOBJICHHUE/OTPAaHUYEHUE JOCTYIA
[Tomp3oBarenss k JBO, B JgeHb Takoro MPHOCTAHOBICHUS/OTpaHWYEHUsT baHK HampaisieT
[Tonb3oBatenro SMS-yBenomiienne/Push-yBeqomiienne 0 JaHHOM COOBITHH, C yKa3aHUEM IPHYHHBI
MPUOCTAHOBIICHUS/OTPAaHHYCHHS.

I[Ipu wusmenennn bankom VYpoBus pgoctryma k JIBO (monmHelid AOCTYym HW3MEHEH Ha
orpaHuyeHHbId nocTtyn) [lonb3oBarento TOCTyNeH pexuM MpPOcMOTpa MHPOpMaluu 1Mo O0aHKOBCKUM
cuetam/cuetramMm 1o Bkiuaay. Ilpuem bankom DOJI/OIIJI K HCHOJHEHHIO HE TMPOU3BOIMUTCS.
Bozo6nosnenue nonxoro gocryna Ilonas3zoBatens k JJbO ocymectBasercs no pemenuto banka u npu
nojlaue B MmojpasjeneHne baHka 3asBiIeHMsS Ha yCTAHOBJIEHHE IOJIHOTO JIOCTYIA, C 00sS3aTeNbHBIM
n3meHenneM Jloruna.

B caywasx, ykasaHHelx B myHkTax 5.4.1 m 5.4.3 Hacrosmux YcioBuil, I MpOBEIEHHS
oneparuu  Ilonp3oBarento (mpu OTCYTCTBUM OFpaHWYEHWM JJii TPOBEAEHUS oOIepauuid B
nojpasneneHuu banka) HeoOXxonuMo mpenocTaBuTh B baHk HamiexamuMm oOpa3oM odopMIiIeHHbIE
pacueTHble JOKYMEHThI Ha OyMaKHOM HOCUTEJIE.

5.4.5. IIpu paccmotpenun bankom AHKeThl 3anpamuBaTh y [loab3oBaresst HOMOIHUTENBHYIO
nHpopMalMi0 U JOKyMeHTHl. JlomosHuTenbHas WHQOpMANMs U JOKYMEHTbl MOTYT OBITh
npenocrasienbl  Ilomp3oBatenem B bank mnocpenctBom cuctemsl  JIbO, a  Takke myTem
HETIOCPEICTBEHHOW mepenayn npu JuuHou siBke [lomp3oBarens B mojpasieneHue banka, BrIOpaHHOE
[Tonp30BareneM AJis MOTYYEHUS KPEIUTa/ KPEIUTHON KapThl.

5.4.6. TIpu paccmoTpeHun baHkoM AHKETHI TPUHATH pelIeHHEe 00 OTKa3e B MPEIOCTABICHUH
KpeauTa/KpeauTHOM KapThl.

5.4.7. be3 oObsCHEHHs TPUYMH OTKa3arh [lojbp30BaTeno B MPEIOCTaBICHUU Kpeaurta/
KPEAUTHOMN KapThl.

5.4.8. OnpenensiT epeueHb KPEAUTHBIX POAYKTOB M YCIOBUH, B COOTBETCTBHH C KOTOPBIMH
[lonp30Barento MpeNOCTABIAETCS BO3MOXHOCTh 3akirodeHus JloroBopa myreM MOANHCAHUSA
Cornamennss B JIBO oAHOpa30BBIM MapoJieM/JOCPOYHOTO TIOTAIICHUS KpeauTa MOCPEACTBOM
Cucremsl.
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5.4.9. Otka3atp B ucnionHeHuu 3asBieHus Ha JII1 B ciryyasx, mpeaycMoTpeHHBIX [[oroBopoM.

5.4.10. Otximounts 15O B cnyvae Hapymenus [lonb3oBaTenem TpeOOBaHUN 3aKOHOAATEIbCTBA
Poccuiickoit @enepanuniv, HOpMaTUBHBIX akTOB banka Poccun, Hactogmmx YciaoBuid u [lamarku no
KCIOb30BaHUI0 cucTeMbl (oTKIH0uuTh JIbO no unuimatuse banka).

5.4.11. B cnyuae usmenenus [lonp3oBaTeneM 3aperucTpupoBaHHOTO HOMEpPA U3MEHUTh HOMEP
MobunpHOrO TenedoHa mns monydenus 3-D mapomneit mocpenctBom SMS-cooOmieHuit Ha HOBBIMA
3aperucTpupoBaHHbBIA HOMED.

5.4.12. BpeMeHHO TPHOCTAHOBUTH OKa3zaHuWe ycuyr mocpeactBom JIbO B ciydae
BO3HUKHOBeHHUA Y banka HeoOxoIuMocTu nmpoBeieHus paboT 1Mo 3aMeHe (0OHOBICHHIO) IPOrpaMMHO-
TEXHUYECKUX CPEJCTB C MpeaBapuUTesIbHbIM yBeAomiieHueM [lonb3oBarenss O MPOBEIECHUU TaKUX
paboT, mpu BOZHUKHOBEHUHU Y baHka TeXHMYECKUX HEUCIIPABHOCTEH C MOCIEAYIOIIMM YBEIOMICHHEM
[Tonb3oBarens, ¢ yka3aHUEM NMPUYUHBI TAKOTO TPUOCTAHOBJICHUS.

5.4.13. 3anpammuBats y [Tonp30oBaTenss HHBIC CBEICHHS M IOKYMEHTHI.

e B TOM UYHCIE MpenocTaBieHue BToporo [mokyMeHTa B LENAX MOAKIIOUYEHHUS B
[Toapazaenennn banka JIbO/m3menenus: 3aperucTpupoOBaHHOTO HOMEPA;

®  KacapIIMecs NPUCOCIMHEHHS K YCIOBUSAM M TOJYYEHHMS JOCTylla K CHUCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYXMBAaHMSI M OMNEpalMil 1Mo OaHKOBCKOMY CYETYy, COBEpIICHUE
KOTOPBIX B COOTBETCTBHM C TpeOOBaHMSAMM 3aKOHOJATENbCTBA HE  JOIMYyCKaeTcs  0e3
COTJIacHst/pa3pelieHnsi 3aKOHHBIX IPEJICTABUTENICH, OPraHOB ONEKH M TIONEYUTENILCTBA (B Cllydae
BBINTYCKa KapThl HECOBEPILICHHOJETHEMY B Bo3pacte oT 14 no 18 ner).

5.4.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS W JaHHbIE (B TOM YHCJE IEPCOHAIbHBIC
JaHHBIE, KOJOBOE CIOBO, yka3zaHHble [lomb3oBarenemM B 3asBlieHMHM Ha MOJKIIOYCHHE/AHKETe-
3asBJICHWW, W/WIM JaHHBIE 10 omepanusam/mpoaykraMm [lonp3oBatens) s  AyTeHTH(DHUKAIHH
[Tonb3oBarens B KOHTakT-1IeHTpe B yCTaHOBIEHHOM B baHke nmopsiake.

5.4.15. Orkazarp [lonp30BaTento B mpeaoCTaBICHUN WHPOPMALMK/TIPOBEICHUH OIEPalliU B
Konrakr-ientpe, B ciydae ecid B oOTHoumleHHH Ilonb3oBarenss HEBO3MOXKHO IPOBECTH
Ayrenruduxanuro [Toms3oBatens B KOHTakT-1IeHTpe B yCTaHOBJICHHOM B baHke mopsiake.

5.4.16. B cunyuae mnpoiinennoit Ilonmp3zoBatenem AyteHTudukanuu B KoHTakT-lIeHTpe, B
ycraHoBiieHHOM B banke mopsake, npenoctaButhb [lonb3oBatento B KoHTakT-ieHTpe nHGOpMAHIO 00
yKa3aHHOM B CHCTEME€ CTaTyce pacmopsbkeHus, cpopmupoBanHoro Ilomb3oBareneM MOCPenCTBOM
JBO, 3apeructpupoBarh oOpaimienue [lonp3oBatens, B ycraHOBIeHHOM B baHke mopsiake, a Takxke
MPeIoCTaBUTh HWH(GOPMAIMIO O CTAaTyce pPAcCMOTPEHHUs paHee 3aperucTpupoBaHHoro bankom
oOpamienus [Tonp3oBaTens.

5.4.17. Jlo orpaxenusi [loxkymenta B Cucreme B pazaene «JloKyMeHTHI» mofpasniena
«IloamucanHpie»y, ¢ OTMETKaMHW baHka O €ro MOJANMWCAHWU U TPUHATHUH, B COOTBETCTBHH C
NyHKTOM 2.37 HacToAmux Y clnoBui, 0To3BaTh JlJokyMeHT u3 CHUCTeMBI Kak /10 €ro NOANHUCAHUS, TaK U
nocine ero mnoxanucanus Ilomb3oBarenem, a Takke OTKa3zaTb B mnoAanucanuu JlokymeHTa mpu
obpamenuu Ilons3oBarens B [logpasgenenne banka B COOTBETCTBHU C MYHKTOM 2.37 HAaCTOSIIUX
VYcnosuif, B cinyuyae ecnu Ilomp3oBarens mnoxamucan JIOKyMeHT ¢ HapylleHHEM TpeOOoBaHMI,
YCTaHOBJIEHHBIX MYHKTOM 5.3.8 Hacrosimux YcnoBuil niau Ilonb3oBaTens ocyliecTBUI MOJANMCAHUE
JlokyMeHTa He B IpUCYTCTBUU paboTHHKa banka n/mnm BHe [lonpasaenenus banka.

B ciydae ot3siBa bankom JlokyMeHTa unu oTkaza baHka B ero nojnucaHuu, Mpyu HaCTYTUICHUH
COOBITHI, YKa3aHHBIX B HACTOSIIEM IMYHKTE, baHk BmpaBe npeanoxkuTh [lonb3oBarento MmoAanucaTh
COOTBETCTBYIOIIME JOKYMEHThI Ha OyMa>KHOM HOCHTEJE.

5.5. bauk o0si3yercs:

5.5.1. TIpenocraButs [lonws3zoBarento qoctyn k JIbO B mopsiake, onpeneeHHOM HACTOSIITUMU
VYcnoBusMH.

5.5.2. TlpenoctaButh [loap30BaTEII0 BO3MOXHOCTH TMOJYUEHHUS aKTyaJIbHOM M JOCTOBEPHOM
uHpopManui 00 WCIONHEHHBIX PACIOPSDKEHUsAX, Mo 3ampocy llomp3oBaTenss — JOKYMEHTOB,
MOATBEPKIAIOIINX UCIIOTHEHUE PACTIOPSKEHUS.
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5.5.3. Ucnonuare pacnopsxenus [lonb3oBarens B mopsake, NPeayCMOTPEHHOM HACTOSLIUMU
VYcnousimMu u JIoroBopom.

5.5.4. TlpenocraBnsath [lonp3oBaTenio cBeleHUs O KaXI0H COBEPIICHHON C HCIOIb30BaHHEM
CHCTEMBI OIEpaliu 1O OaHKOBCKOMY CHYETy/CHeTy IO BKJIQJy B COOTBETCTBUU C ITyHKTOM 8.9
HACTOAIIUX Y CIOBHH.

5.5.5. ObGecneunTs MNpUEM B KPYIJIOCYTOYHOM pexume yBenomsieHui Ilomb3oBarens o
HECaHKLUMOHHUPOBAaHHOM/HETIPABOMEPHOM  JIOCTYII€  TPETbUX  JHUI]  (MOAO3PEHUH O  TaKOM
JOCTYIE/KOMIIPOMETAIINHU JIOTUHA, TTApPOJIsi, BPEMEHHOTO MapoJisd U APYIUX UICHTU(UKATOPOB CPEACTB
ayrentudukanuu B cucreme) B Konrakr-ueHrpe banka wiu mpu oOpaiieHuu B JI000¢ Moapa3aeiicHue
banka. Ilpu nocrymienun yBenomiieHusi bank HezaMeanuTenbHO NpOou3BOIUT OnokupoBky JBO un
unpopmupyert [lonp3oBaresns 0 JaAHHOM COOBITHH.

5.5.6. OGecrneunTs mpHEM B KPYIJIOCYTOUYHOM pexume oOpamenuii Ilomp3oBatenst s
noarBepxkaenus JI1JI, mepenannoro mocpeacrsom JIbO, B ciyuae, ecnu ucnoiaHenue DI O6wu1o0
IIPUOCTAHOBJIEHO B COOTBETCTBUHU € IIYHKTOM 5.4.1 HacTosAumx Y ClIoBUH.

5.5.7. OOGecneunTh TpHUEM B KPYIJIOCYTOYHOM pexuMe obpamieHuii Ilomb3oBaTtenst o0
n3MeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEPA B COOTBETCTBUH € IMyHKTOM 5.3.19 HacTosmux
VYcnosuil.

5.5.8. IlpunsaTh Bce pa3yMHBIE MeEpbl Ui NPEAOTBPALICHUS HECAaHKIMOHUPOBAHHOTO/
HEMPAaBOMEPHOI0 JOCTyMa TPEeThbUX JIMI K KOHQUACHIMATbHOW UWH(GOpMAIUU, CBS3aHHOU C
ucnosib3oBanueM Ilonb30Barenem cucTeMsl.

6. IopsiToKk BHECEHUsI M3MEHEHU U/WJIH T0NOJTHEeHUil B Y CJIOBHS
n/nau Tapugsl/PeriiaMeHT BaJIOTHOT0 KOHTPOJISI

6.1. BHecenue H3MEHEHUH W/WIM JOMNOJHEHUI B HacTosAllMe YCIOBUA (B TOM YHCIIE,
yTBepkacHHEe baHkoM HOBOW pemakimu YciaoBuil) u/wiu Tapudsl/PeriaMeHT BaTIOTHOTO KOHTPOJIS
IIPOU3BOIUTCS MO coraneHuo CTOpOH B NOpAAKE, NPEAYCMOTPEHHOM HACTOSALIMM pa3lesioM
VYcioBHil, M B COOTBETCTBUU € JEUCTBYIOIIMM 3aKOHOAATENBCTBOM Pocculickoit deaepanuu.

6.2. bank undopmupyer Ilonb3oBarenss o0 W3MEHEHUSX W/WIU JOMOJIHEHHUSIX, BHECEHUE
KOTOpBIX IUIAHUPYETCS B HACTOsIIME YcCloBUSA (B TOM uucie o0 yTBepxkaeHUM baHkoM HOBOMU
penakuun Ycnouit) u Tapudsl/PernaMeHT BaTtOTHOrO KOHTPOJIsI, He MeHee ueM 3a 10 KaneHIapHBIX
JTHEeN 110 ndaThl BCTYIUIEHHS HX B CHJy JIIOOBIM M3 CHOCOOOB, YCTAHOBJIEHHBIM HACTOSIIMMHU
YcnousiMu, 00ecrieynBaroIIMMU BO3MOXKHOCTbh O3HAKOMJIEHHsI ¢ 3Toi nHpopmanueit [lonp3oBarenei,
B TOM YHCJIE:

- pa3MereHueM mHbopManuu Ha opuuManbHOM caiite banka B cetn HTepHeT mo aapecy:
www.rshb.ru;

- pa3MelieHueM OOBSBICHMM Ha CTEHAaX B MOJpa3/ieleHusXx baHka, OCYyIIECTBISIOMINX
o0cy>)KUBaHUE KIIUEHTOB,

- paccbulkoi HH(pOpMaIMOHHBIX coobmenuii [Tonp3oBarensam ¢ ucnonb3oanuem J1b0O.

6.3. Ilomp3oBarenp corjamaercs ¢ MNPENJIOKECHHBIMA bBaHKOM W3MEHEHWSIMH  H/HIIH
JOTIOTHEHUSIMH B Hactosimiue YcnoBust W Tapudsl/PernaMeHT BallOTHOTO KOHTPOJS —IyTeM
COBEpIIEHUSI IeHCTBUHN, CBUAETEILCTBYIOMNX 0 HaMepeHuH [loabp30BaTesns UCTIONHTh 00513aTENbCTBRA,
BBITEKAIOLINE U3 HACTOSALIMX Y CIOBUH, C YIE€TOM UX MU3MEHEHMs WIM BHECEHHS B HUX JOIOJIHEHUH, B
TOM yucie, (GaKTOM HCIIOJNb30BaHMUSI CHUCTEMBbl B LENSIX MOJy4yeHUS HHPOpPMAIUH 10 OAHKOBCKUM
cueTam/cueTaM 1o BKIIAy, OJa4el paclopsHKEHHUS C UCIIOIb30BaHHUEM CHCTEMBI U TIP.

6.4. B memsx obecrieueHHsi CBOEBPEMEHHOTO TTOy4eHUsT HHPOpMAIUK 00 H3MEHEHUSX H/HIH
nononHeHusx B Ycnosus u/mwin Tapudsl/Pernament BamoTHOTro KOHTpos, [lonb30Barens 00s3yeTcs
HE pexe, 4yeM pa3 B 5 JHEH CaMOCTOSATENbHO MOIy4aTh CBEACHUS OO0 H3MEHEHHUSX, KOTOphIe
TUTAaHUPYETCSl BHECTU B Y cIoBUS u/mwin Tapudpl/PeriaMeHT BaTIOTHOTO KOHTPOJIS, C UCIIOIB30BaHUEM
HUCTOYHUKOB HMH(OpMAIMM, yKa3aHHBIX B MyHKTe 6.2 Hacrosmmx YcinoBuil. baHk He Hecer
OTBETCTBEHHOCTH 3a BO3MOXKHble YOBITKM Ilonmb3oBaTens, NpUUYMHEHHBIE HEOCBEIOMIIEHHOCTHIO
[Tonb3oBarens, B ciaydae, ecnu baHk HajiexamuM o0pa3oM BBIIOJHUI CBOM 0053aTelbCTBA IO
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MpPEIBAPUTEIILHOMY PACKpBITUIO HHGPOpPMAlMM O TIUIAHUPYEMBIX W3MEHEHUSX YCJIOBHHA W/HIN
Tapudos/PernamenTa BaTroOTHOTO KOHTPOJIS.

6.5. JlroOble W3MeHeHHs W/ WIM  [OOIIOJIHEHHWSA B  HAcTosdIMe  YCIOBUS  W/WIH
Tapudsi/PernaMeHT BalOTHOrO KOHTPOJISA, B TOM YHCIIE YTBEp)KICHHas baHKOM HOBas penakuus
VYcnoBui, ¢ MOMEHTa BCTYIUIGHHS HMX B CHJy paBHO pAaclIpOCTPaHSIOTCS Ha BCeX JIMIIL,
IIPUCOCAVHUBIINUXCS K YCIOBUSM, B TOM 4YHCIIE€ IPUCOCAMHMUBIIMXCS K YCIOBUSM paHEE JaThl
BCTYIUICHUSI U3MEHEHUHN B CHUITy, €CIM MHOE HE MPelyCMOTPEeHO J(OMOJHUTENbHBIMH YClIOBUSMU. B
ciydyae Hecoriacus llonmp3oBarenst ¢ U3MEHEHMSMHU WIHM JONOJIHEHUSIMH, BHECEHHbIMH baHkom B
Ycenosus w/unu Tapudei/PernamenT BaroTHOro KOHTpoJs, [1oap30BaTeh UMEET IMPABO OTKA3aThCs OT
ucnonb3oBanus J{bO B coorBercTBUM ¢ myHKToM 4.31 HacTosmux Y cinoBuii.

6.6. Hemocrtymienne B baHk B yCTaHOBIIGHHBIN IMYHKTOM 6.2 HAacTOSANIUX YCJIOBHH CPOK OT
[Tonp30Barenst Kakux-1M00 BO3PaKEHUH OTHOCHUTENIBHO MPEAINOJIAraeMbIX W3MEHEHHMH IMPHU3HAETCS
Croponamu daxToM, moaTBepKAaromuM coriacue [lonp3oBarens ¢ npeagaraéMbIMU U3MEHEHUSIMU B
Ycnosust u/nu Tapudsl/PeriiaMeHT BaTFOTHOTO KOHTPOJIS.

7. TlopsiioK yperyJiMpoBaHusi CIIOPOB

7.1. Ilpy BO3HUKHOBEHHMHM CHOpPHOM CHUTyalluu B CBSI3U C wucnojgHeHueM CropoHamu
HacToAwWMX Y cnoBuid, CTOpOHBI MPEAIPUMYT BCE MEPBI, HAIIPABJIICHHBIE HA MUPHOE YPETyJIUPOBaHUE
CIIOPHOM CUTYAallUH.

7.2. B cnyuae Hecornacus ¢ neiictBusimu banka B pamkax /IbO, B TOM yrciie onporecToBaHUS
[Tonp3oBarenem onepanuu, npoBefeHHON bankom mo pacnopskenuto, [lonb3oBarens (IIpu yCI0BHU
HaJuIexallero ysegomieHnuss banka B coorBeTcTBuM ¢ myHkTamu 5.3.8-5.3.11 nHacTtosmux YcioBuii)
noJKeH oOpatuThest B bank ¢ muchMeHHBIM 3asiBiIeHuEM, oopmieHHbIM 0 popme banka, B TeueHue
30 kaneHIapHbIX JTHEH ¢ MOMEHTa COBEpIIEHUs JEHCTBUMN, B pe3ysbTaTe KOTOPHIX BO3HMKIIA CIIOpHAs
cutyauus. bank paccmartpuBaer npereHsuto Ilosnb3oBarenss B CpOKH, YCTaHOBJIEHHBbIE IYHKTOM 7.3
HACTOSIIUX Y CIOBUH.

7.3. bank o00s3aH paccmaTpuBaTh 3asBieHus llonp3oBarens, B TOM UWCIE TIpU
BO3HUKHOBEHHHU CIIOPOB, CBSI3aHHBIX C MCIOJb30BAHUEM CUCTEMBI U HCIIOJHEHUEM DPACIOPSIKEHUH, a
TaKXKe TMpenocTaBuTh [lomb30BaTeNnto  BO3MOXKHOCTH IOJIydaTh HMH(OPMAIMIO O pe3ylbTaTe
paccMOTpeHHMs ero 3asiBIIEHUI, B TOM 4yHclie B MUCbMEHHOH (opme mo TpeboBanuto Ilosnb3oBatens, B
cpok He nmo3anee 30 nHel co aHs nogyueHus 3asBienHus [lomb3oBaTens.

Bce uHble mpeTeH3UM, CBsSI3aHHbIE C JPYTMMHU Bompocamu obcimyxkuBaHus [lonb3oBaTens B
paMKax HaCTOSIIMX YCIOBHM, paccMaTpUBarOTCd DBaHKOM B COOTBETCTBHE C 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun.

7.4. B cnyuyae HepocTmkeHusi coryacus CTOpPOH cCIOp pa3perniaercs B COOTBETCTBUHM C
JNENCTBYIOLIUM 3aKOHOAaTenbCcTBOM Pocculickon Denepanui.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnoaHeHue pacnopsokeHus [lonb3oBatens, eciu:

- HCIOJIHEHHUE 3aBUCUT OT OIpEAENICHHBIX IeUCTBUN TPEThEN CTOPOHBI, U HEBBINIOJIHEHUE UITU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThSI CTOPOHA HE MOKET WM OTKa3bIBAETCS
COBEpIINTh HEOOXOAMMBIE JAEUCTBUSI, COBEPILAET UX C HAPYIIEHUSMHU YCTAaHOBJIEHHOIO MOpsAKa WIN
HezocTynHa 11 baHka;

- HEHUCIOJIHEHHWE SIBIWJIOCH CIIEACTBHEM HEMPEOIOJUMON CUJBI, TO €CTh UPE3BbIUYANHBIX U
HENpPEeJAOTBPAaTUMBIX TPU JAHHBIX YCJIOBHUSX OOCTOSTENBCTB, BO3HHMKIIUX IIOCIE 3aKIIOUYEHUS
HacToAMX YcioBui. JleficTBue OOCTOATENLCTB HENPeogoauMoi cuibl  CTOPOHBI  JTOJKHBI
MOJTBEPX/IaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX oOpraHoB. (O  HacTyIUIeHUH  OOCTOSTENILCTB
HenpeoAoanuMoin cuitbl CTOpOHBI 0053YI0TCS M3BEIIATh APYT ApPYyra B MSATHIHEBHBIN CPOK.

7.5.2. 3a Heoka3aHME, HECBOEBPEMEHHOE OKa3aHUE TPEThEH CTOPOHOM YCIYr, OIUIaYeHHBIX
[Tons30Barenem yepes3 CUCTEMY.

7.5.3. 3a yObITkH, TmOHeceHHble [losb30BaTeneMm, BCIEACTBHE HCHONHEHUS baHkoMm
pacnopsokenus [lonb3oBarensi, COCTaBICHHOIO ¢ ONIMOKaMHU B MpejcTaBieHHONW banky nHpopmauu.
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7.5.4. 3a yOpiTku, moHeceHHbIe [lomp3oBarenem, BciencTtBue HapymieHus Ilonp3oBarenem
nopsiaika wucnonb3zoBanus JbBO, ycraHoBieHHOro B HacTosmMX YcinoBusix, B [lamsaTtke 1o
HCIOJIb30BAHUIO CUCTEMBI, a TaKXKe B MHCTPYKIIMAX, Pa3MEIICHHbIX Ha ouIMansHOM caiite banka B
ceru MuTepHeT 1o aapecy: WWw.rshb.ru.

7.5.5. 3a aBapum, cOou wiaM nepedou B 00CIy)XKMBaHWHU, CBS3aHHBIEC C HApYIIIEHUEM B padoTe
00OpyJOBaHUs, CHCTEM TOJAaYd DICKTPOIHEPTUU W/WIU JIMHUM CBSI3M WJIM CETeH, KOTOpbIe
o0ecrneunBaroTCsl, MOAAI0TCS, IKCILTYaTUPYIOTCS U/UIH 00CITYKUBAIOTCSA TPEThE CTOPOHOM.

7.5.6. 3a peiictBus [lomp3oBaTenss B cUCTEME, MOJTBEPXKACHHBIE KOPPEKTHBIM BBOJIOM
OJIHOPA30BOT0 MapoJis, nepeaaHHoro bankom/copMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM Mapoient
nwi 3-D maponem, BBEAEHHBIM Ha CIEUUAIM3HMPOBAHHOW CTPAHMLIE AIMMUTEHTA, B COOTBETCTBUU C
MYHKTOM 4.3 HacTOSIMX Y CIOBUH.

7.5.7. 3a camocrosTenbHOoe YycraHoBieHue Iloip3oBareneM B CUCTEME BO3MOXKHOCTHU
OCYILIECTBIICHUSI TIEPEBOJOB JEHEXKHBIX CPEICTB 0€3 HCIOJIB30BAaHUS METOJIOB ayTeHTHU(UKALUU B
Cucteme W nanbHeHIIME ACHCTBHS, ocyllecTBieHHble B CucremMe 0e3 HCHOJIB30BAHUS METOI0B
ayreHTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme Kk ucnoiaenuto DI1/] Ilonp3oBarens B coorBeTcTBHH C MyHKTOM 4.20
VYcnoBuih npu HecoOmonenun [lonb3oBarenemM ycTaHOBIEHHBIX MM JIUMUTOB Ha COBEpIICHHE
oTepalnii 1Mo MEePEBOAY JACHEXKHBIX CPEJICTB, OCYIIECTBIsIeMbIM TTocpencTBoM [[BO.

7.5.9. 3a otka3 B npueme Kk ucnoinenuto DI1/] Ilonb3oBarens B cOOTBETCTBUM C MyHKTOM 4.21
VYcnoBuii npu HecoOmoaeHun Ilonap3oBaTenieM yCTaHOBIEHHOTO MM OOIIEro JIMMUTA (B CYTKH) Ha
COBEpIICHHE OIepaluil Mo MepeBOAY [EHEXKHBIX CPEICTB B JIPYrHe KpeIUTHBIE OpraHU3allHH,
ocymiecTBisieMbIM niocpenactsom J1bO.

7.5.10. 3a otrkaz B mnpueme Kk wucnoimHenuto OIIJ[ Ilonb3oBaTens B COOTBETCTBUH C
nyHktoM 4.22 VYcnoBuwii mnpu HecoOmromenun Ilonp3oBareneM ycraHoBineHHBIX B Cucreme
orpanmuenniit’’ mo Bpemenu*!! nposenenns onepanwuii.

7.5.11.Tlo omepamusM, COBEPIICHHBIM II0 OAHKOBCKOMY CHYETY/CUYETy 1O BKIAAy
[Tonb3oBarensi,  BCIEACTBHE  HEIOJIyYCHHUs/HECBOEBpEeMEHHOro  monyudeHuss  llomp3zoBaTtenem
SMS-yBenomenuii/Push-ysenomiienuii He o BuHe banka.

7.5.12. 3a HECAaHKIIMOHUPOBAHHOE HCIIOIb30BaHUE TPETHUMHU JIMIIAMU UH(OPMALIUY, YKa3aHHOM
B SMS-yBenomnenuun/Push-yBegominennn, B ciydae ecid JaHHas WHGOpPMAIMs CTajla HW3BECTHA
TpPEeTbUM JIMIIaMH He TI0 BUHEe baHka.

7.5.13. 3a mpuocranoBky ucnonHerus: D11/ [Tonp3oBarens B COOTBETCTBUU ¢ MyHKTOM 5.4.1
HACTOSIIUX Y CIOBUH.

7.5.14. 3a coBepiieHUe ACHCTBUMN, CBSA3AaHHBIX C WCIOITHEHHEM TpeOoBaHui DenepanbHOTO
3akoHa Ne 115-@3.

8. IIpoume yciioBus

8.1. Bce TtpeOoBaHMS, YBEJOMIEHUS W UHBIE COOOIICHHS IO HACTOSIINM Y CIOBHIM
HanpaBJsIOTcss CTOPOHAMU APYT APYTY B MUCBMEHHON (JOpMe B CIISAYIOIIEM TOPSIKE:

- bankom [Ilonmb3oBarento: yBeAOMJIEHHS, KacalolMecs BOMPOCOB  OOCTY)KUBaHUS
HeorpaHmueHHOro Kpyra [lomb30Baresneid, HAMPABIISIOTCS C UCIIOJIB30BAHUEM OJTHOTO HMJTU HECKOJIBKUX
Croco00B, YKa3aHHBIX B MYHKTE 6.2 HACTOSIIUX YCJOBWIA, a YBEIOMJICHHSI, KacCAIOIUECS BOIPOCOB
obciryxuBanus [loap3oBarenst — OAHUM M3 CIIEAYIOMIMX CIOCOOOB, €CIH MHOHM CHEeNHaTbHBIA TTOPSI0K
HE TPEIyCMOTPEH HACTOSANIMMH YCIOBHSAMH — TyTeM HampaBieHus llomp3oBarento cpeicTBamu
MMOYTOBOM CBS3M IHChMa TI0 TIOCIEAHEMY H3BecTHOMY banky anpecy Ilomp3oBarens, myTtem
HanpaBieHuss  Push-yBemomnenuit Ha  MoOuwnbHoe — ycrpoiictBo  [lomb3oBatens,  myTem
SMS-unpopMUpOBaHHUS TIO TIOCICAHEMY W3BeCTHOMY baHKy HOMepy MoOWiIbHOrO TeiedoHa
[Tonb3oBarensi, MyTeM HaMpaBlIeHUs COOOIIEHUI M0 TMOClIeqHEMY H3BecTHOMY baHKy anpecy

110 Orpannuenne no BpeMeHH NPOBEIEHUS ONEPALIUI HE TIPUMEHSETCS K «ABTOILIATEIKAM» U aBTONEPEBOJIAM.
11 TIpu ycraHOBKE OrpaHUYEHHI IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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3JIEKTPOHHOM MOYTHI, @ TAK)KE MyTEM HEMOCPEICTBEHHOM Iepenayn npu JudHou siBke [lonp3oBaTens
(ITpencraButens) B noapaszaenenue banka;

- Ilonb3oBatenem banky — B cOOTBETCTBUU C O(ULHMATBHBIMU apECAMH U PEKBU3UTAMU,
JOBEJICHHBIMH J10 cBefeHHs KimeHTa Jr0ObIM U3 CIOCOOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIHX
VYcnoBuid.

8.2. bank  BmpaBe  UCHONB30BaTh  (PAKCUMUJIBHOE  BOCIPOU3BEIEHHE  IOJINHCH
YIOJHOMOYEHHBIX Jull baHka mpu moamnucanuu TpeOOBaHM, YBEJOMJIEHUU U cOoOlIeHul, odeprt,
MPEeAO0CTaBIAEMbIX WM HamnpapisieMbix [lonb30BaTeseM B COOTBETCTBUU C HACTOSIIUMU Y CJIOBUSIMHU.
PakcUMWIBHOE BOCHPOU3BEACHUE MOANUCH YIIOJHOMOYEHHOrO JHia baHka sBIseTCS aHAIoOroM ero
COOCTBEHHOPYYHOM MO/IIHUCH.

8.3. bank mpenocraBmser Ilomb3oBaTenr0 BO3MOXHOCTH ¢  Hcrnosib3oBanueMm J[BO
(GbopMHpOBATh M HAMPaBIATh PACHOPSDKEHUS HA COBEPIICHUE orepanuidl mo OaHKOBCKHUM cueram /
cueram 1o Bkiany Ilonp3oBarens. CTOpOHBI JOTOBOPUIIUCH, YTO BCE PACIIOPSIKEHUS HA COBEPIICHUE
omeparii mo OaHKOBCKMM cueTam/cueraM Mo Bkiamy [lomp3oBarenss ¢ ucnonb3oBanueM JIBO,
YIOCTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJHOpa3oBoro maposs win 3-D mapons, BBeneHHOro Ha
CHEIMATU3UPOBAHHON CTpaHUIIE IMHUTEHTA, B COOTBETCTBUU C MYHKTOM 4.3 HacTosuux Y CIOBUH,
CUMTAIOTCS MOATBEpKIECHHbIMU [lonb3oBarenem u npusHaroTca noanucaHHbiMU llonmb3oBaTenem B
COOTBETCTBHUU C JICHCTBYIOIIMM 3aKOHOJATEILCTBOM M TMOJJIEKAT HUCIOJIHEHUI0 baHkoMm B
COOTBETCTBUM C YCIOBHSMHU J[OroBOpoM, IpeaycMaTpuBarOUIErO OTKPBITUE W BEICHHUE TaKOTO
OaHKOBCKOTO cueTa/cuera 1o Bkiany, [Ipu 3ToM HacTosIee yclioBre SBISETCS HEOTHEMIIEMOU YacThIO
BBIIIEYKA3aHHBIX 3aKJIFOUEHHbIX Mex 1y bankom u [lons3oBarenem /JoroBopos.

8.4. bamk mpenmocraBuser Ilomp3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanueM JIBO
¢dbopmupoBath u HampaBiATh B bank 3anonHennyio B JIbO Ankery. CTOpOHBI 10TOBOPUIIMCH, YTO BCE
3aroJIHEHHbIE U HarpaBieHHble B bank mocpeactBom JIBO AHKeTHI, ya0CTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPa30BOI'0 IMAapoJis, CUYUTAIOTCA MNOATBEpkaeHHbIMU [lonb3oBareneM W NIpPHU3HAKOTCS
noanucanHeiMu [lonbp30BareneM B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIHCTBOM U TMOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBMM C YCJIOBUSMHU IO KPEIUTHOMY MPOJIYKTY, BBIOpAaHHOMY
[Tonp3oBareneM.

8.4.1. bank mnpepocrasisger [lonb3oBarento BO3MOXKHOCTh € HUCHOJIb30BaHUEM CHCTEMBI B
Cily4yae TOJIOKHUTEIHHOTO pelleHuss banka o mpenocTaBiIeHUU KpeauTa/KpeIUTHON KapThl MOMUCATh
Cornamenue.

JloroBop cuMTaeTCs 3aKIIOUEHHBIM IyTeM JIOCTHXKEHUs coryacus Mexay Kinuentom u bankom
10 BCEM YyCIOBUAM, yKa3aHHbIM B Cornamenuu. I[lpu cornacun Knuenra ¢ ycnoBusimu CornamieHus,
Kmuent momnuceiBaet Cornamenue/>neKTpoHHbI 00pa3 CornameHns OJHOPA30BBIM IMApOJIEM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHusi Bolpaxkaercs nyrem noanucanust CoriamieHus
onHopa3oBbiM maposieM B Cucreme wium noxnucaHus — CorjiameHus  yIOJTHOMOYEHHBIM
npencraBuTesnieM banka Ha OymMakHOM HocHTeNe U pasMenieHHeM B CUcTeMe >IeKTPOHHOTO oOpaza
MOAMMCAaHHOTO co cTopoHbl banka CormnamieHusl.

8.5. bank mpenoctaBnser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JbO
dbopmupoBath 1 HarnpasisaTh B bank 3anmonnennoe B JIbO 3asBiieHne 0 MPUCOSIMHEHUH K Y CIIOBHUSIM
OCYUIECTBJICHUSI  JICTIO3UTApPHOM  JIESATENIBHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBecTuIMoHHOTO cueta AO «Poccenbxo30aHk» W K yclnoBusiM PernmaMmeHnta okazaHus OpOKEpPCKHUX
yernyr AO «Poccenbxo36ank». CTOPOHBI JTOTOBOPHIIMCH, YTO BCE 3allOJHEHHBbIC W HalpaBlieHHBIC B
bank mocpencrBom JIBO 3asBieHus, y10CTOBEPEHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 MAPOJIs,
CUMTAIOTCS MOATBEpPKJICHHbIMU [lonb3oBarenemM u mpusHaroTca noanucaHHbiMU llonb3oBaTenem B
COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM M TMOJJIEKAT paccMOTpeHuto baHkom B
COOTBETCTBUHU C YCIOBHUSIMHU OCYILECTBIICHUS JENO3UTAPHOU AECATENBHOCTH, Y CIOBHSIMHU OTKPBITHS
WHIUBHIyaIbHOTO WHBecTUIIMOHHOTO cueta AQO «Poccenpxo30ank» u PermameHTOM OKazaHUs
opoxepckux ycnyr AO «Poccenbxo30aHKy.

8.6. CTOpOHBI TOTOBOPWIIHCH, UTO BCE COTIacHs, yKka3aHHbIe B myHkTax 8.10, 8.11 Hacrosmmx
VYcnoBull,  yIOCTOBEPEHHbIE  KOPPEKTHbIM  BBOJOM  OJHOPA30BOrO0  MAapoJisi,  CUMUTAIOTCS
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noareepxkaeHHbIMU [lonb30Barenem u mpu3HaioTcs noanucaHHbiMu [lonb30BaTeneM B COOTBETCTBUU
C ICUCTBYIOIINM 3aKOHOJATEIbCTBOM.

BBo1 01HOpa30BOro maposisi OCYIIECTBISIETCS C MpuUMeHeHueM BbriOpanHoro Ilonb3oBarenem
Merona ayrentudukanuu B Cucreme.

8.7. bank mpenoctaBuser Ilonmp3oBarento BO3MOXHOCTH ¢  ucnoib3oBaHueM J(bO
¢dbopmupoBath 1 HanpasiATh B bank 3anonnenHoe B JIbO 3asBieHne Ha MPUCOEAMHEHUE K TIPOTpaMMe
cTpaxoBanusi. CTOpOHBI TOTOBOPUIIMCH, UTO BCE 3alIOJHEHHBIC U HampaBieHHbIe B baHk mocpeacTsoM
JABbO 3asBrneHus Ha NPUCOEAMHEHUE K IMPOTrpaMMe CTpPaxOBaHHSs, YIOCTOBEPEHHBIE KOPPEKTHHIM
BBOJIOM OJIHOPA30BOI0 MapoJis, CYUTAIOTCS MOATBepkAeHHbIMH [lonb3oBareneM M MPHU3HAIOTCS
noanucaHHeiMU Ilonp30BaTesieM B COOTBETCTBUU C ACUCTBYIOLIMM 3aKOHOAATEIBCTBOM M IOAJIEXKAT
paccMoTpeHHi0 baHKOM B COOTBETCTBUM C YCIOBUSIMH IPOIPaMMbl CTPaXOBaHHUSA, BBIOpaHHOU
ITons3oBarenem.

8.8. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBaHueM J[bBO
dbopMupoBath W HampaBiaTh B bank 3amonmnenHoe B Cucreme 3asienue Ha J[II. CropoHs
JIOTOBOPHJIUCH, YTO BCE 3aIlOJIHEHHBIE U HampaBieHHbIe B bank nocpenctBoM CucreMbl 3asiBICHUS HA
JII ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 IApOJIs, CUUTAIOTCS MOATBEPKIECHHBIMU
[Tonb3oBarenemM u MpHU3HAIOTCSA MOANMCAaHHBIMU [lonb30BareneM B COOTBETCTBHH C JCHCTBYIOIIUM
3aKOHOAATEIbCTBOM M MOJJEXKAT pacCMOTpPeHHIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSMU
COOTBETCTBYIOIETO KPEAUTA.

8.9. CropoHBI JOTOBOPWJIMCH, YTO B COOTBETCTBHHM C TPEOOBAaHHMSIMH 3aKOHOJATEIbCTBA O
HAI[MOHATILHOW TUIaTeKHOM cucteme bank o00sa3yercs mHbopmupoBarh [lonb3oBarens o Kakaoi
pacxogHOW omepanuy Mo OaHKOBCKOMY CYETY/CUeTy MO BKJIAY, COBEPIIEHHOW C HMCIIOJIB30BaHUEM
CucreMsl, CleIyIOIKUM 00pazoM:

— B ciyuae ycraHoBku [lonb3oBatenem Ha MoOUIBHOM YCTpOHCTBE cucTeMbl «MOOUITBHBIH
0aHK» ¥ BKIIOYCHHS B HACTPOWKAaX CHCTeMbl «MOOWJIBHBIN OaHK» ONIMKU MoJydeHus Push-
YBEIOMJICHUI HaIlpaBJICHHE YBEIOMJICHHUN MO pacXoJHBIM omepaiusM B CHcCTeMe OCYIIECTBISETCS
Cucremoit myrem HampabieHus Push-ysemomienuit Ha MoOuinbHOe yctpoiictBo Ilonmb3oBarers.
WNudopmamms o moiydeHHbIX Push-yBemomimenusx goctymua Ilonb3oBaTenro B pasuelie
«YBeIOMIICHHS» CUCTEMBI « MOOHUIIbHEIN OaHK),

— B caydae orcyrcTBus y [lonb3oBarens Ha MoOUiIbHOM yCTpoiicTBe cucTeMbl «MOOUITBHBIHN
bank» ¢ BkIOYeHHOW omiued monyueHus Push-yBemommenuit mmm, ecnu Push-yBemomiieHue He
HampaBlIEHO/HE JOCTaBIEHO, HH(POPMUPOBAHHWE IO PACXOJHBIM OIEpAIHSIM OCYIIECTBIAETCA
MOCPEACTBOM HampaBiaeHus: SMS-yBeaoMiIeHH Ha HoMep MOOMIBHOTO TenedoHa, IPeI0CTaBIEeHHBIN
[lons30BareneM NpH MOAKIIOUEHUU YCIYTH «YBEIOMJIEHUS» IO KAPTOYHOMY CUETy B Ciyyae
MOJIKJIFOUEHUST YCIIYTH «YBeIOMIIEHUs» 00 Ha 3aperucTpUpPOBAHHBIN HOMEp, MPENIOCTABICHHBIN B
paMKax MPUCOEAMHEHUS K HACTOSIINM Y CIIOBUSIM.

[To mpuUXOAHBIM OMEpPALUSIM OCYIIECTBISIETCS MPEAOCTaBICHHEe HH(POPMAIMN B BBIMHCKE MO
cuery, npenocraBieHHod B Ilompasnenenunn banka, oOciyxuBaronieM OaHKOBCKHUN cyeT/CUET IO
BKJIaTy, WIH TIPH caMocTosATeIbHOM (hopmupoBanuu [lonb3oBarenem BBIMTUCKH 10 cueTy B Cucteme.

8.10. OcymecTBieHne TepeBoaa JeHEXHBIX cpeactB uepe3 CBII  o3mawaer, dro
[Tonb3oBaTens O3HAKOMJIEH W COTJIAaCEH Ha Tepenady B AKIuoHepHoe oOmiectBo «HanmoHanbHas
cucTeMa MIaTeXHBIX KapT™» 2 Yuactauxy CBII, oGcmyxkuBaromeMy cdeT MOMydaTens JeHEKHBIX
CPEICTB, U TOJIyYaTEeNI0 JCHEKHBIX CPEICTB MEPCOHANBHBIX JAaHHBIX, HEOOXOAUMBIX 71 00paboTKU
oreparuu.

Ocy1iecTBieHre MepeBoja JIEHEKHBIX CPEACTB MO0 HOMEpPY MOOMIBHOTO Teiae(oHa KIUEHTY
banka o3navaer, uro [lonb3oBaTens O3HAKOMIIEH U COIJIACEH Ha Mepenady MoaydyaTeso JACHEKHBIX
CPEICTB MEePCOHANBHBIX JAHHBIX, HEOOXOJUMBIX JIJIsl 00paOOTKH ONepaIuu.

[Tonxmouenue Iloap3oBaTeneM BO3MOKHOCTH MOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
npyrux OaHKOB 1o HoMepy MmoOwmibHOrO Tenedona depes CBII o3mauaer, uro Ilonp3oBaTenb

112 AQ «HaumnonanbHas cuctema martexHsix kapm 115184, r. Mocksa, yi. bonbias Tarapckas, . 11.
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O3HAaKOMJIEH M COTJlacéH Ha mepefadyy B AKIuoHepHoe obmectBo «HarmuonanpHas cucrema
IJIATeXKHBIX KapT», YdactHUKy CBII, oOcmyxuBaromeMy cueT OTIpaBUTENs IEHEKHBIX CPEJICTB, U
OTIIPABUTEIIO JICHEKHBIX CPEJICTB MEPCOHAIBHBIX JaHHBIX, HEOOXOIUMBIX JJi1 00pabOTKU Omeparuu.

[Monxmouenue Ilonp3oBaTeneM BO3MOKHOCTH TOJYYEHUS BXOJSIIMX MEPEBOAOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TejeoHa o3HauaeT, uTo [losb30Barenh 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JCHEKHBIX CPEACTB MEPCOHATBHBIX JaHHBIX, HEOOXOIUMBIX IJIsI 00pabOTKU
oreparuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOASAIINX IIEPEBOAOB OT KIMEHTOB JIPYTUX OAHKOB Yepes3
CBIl no Homepy MoOmibHOrO TenedoHa o3HadaeT, uro llomp3oBaTenb coriaceH Ha mepeAady B
AxunonepHoe o6mecTBo «HannonanpHasi cucTemMa mIaTeKHbBIX KapT» HOMepa MOOMIIBHOTO TeseoHa
C LENbI0 COXPAaHEHHS COOTBETCTBUA HOMepa MoOminbHOro tenedona [lomb3oBarens banky ans
mocIeAytomei 00paboTKU MePEBOIOB ACHEKHBIX CPEICTB, HanpaBisieMblx [lonp3oBatento yepes ChII.

8.11. Bamk  ocymecTBisieT — 00pabOTKYy  MEpPCOHANbHBIX  JaHHBIX  Ilomb3oBarers/
[IpencraButens/BeiroonpuodpeTarens/oeHepuapHoro Biaaenbia [1oap30BaTeNss B COOTBETCTBHH C
TpeboBanusiMu DenepanbHoro 3akona oT 27.07.2006 Ne 152-03 «O mnepcoHaNbHBIX JTaHHBIX)
B o0beMe, HEOOXOAMMOM ISl HCIIOJHEHHS INpeJMeTa HACTOSANIMX YCIOBUH IyTeM COBEpPLICHHS
CIIEYIOIUX ACUCTBUN (OmMepanuu) WM COBOKYIMHOCTH JEHCTBHIl (omepanuil) ¢ HCHOJIb30BAaHUEM
CpeACTB aBTOMATH3aIlMK WM O€3 MCIOIBb30BAHUS TAKHX CPEACTB: cOOp, 3alUCh, CHCTEMAaTH3aAIMIO,
HaKOIUICHHE, XpaHEHHe, yTOuYHeHHue (OOHOBIEHUE, W3MEHEHME), W3BJICUCHUE, HCIIOJIb30BAHUE,
nepenavy (1octyi), o6e3nuuuBaHue, OJOKHUPOBaHHUE, y1aJeHUE, YHUUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHbIX  JgaHHBIX  [lomb3oBarens/IIpencraButens/
BEITOIONIpHOOpeTaTesst/6enedunnapaoro Buaaensia [Tonp3oBarens coOM0qaeT MPUHITUTIBI U PABUIIA
00pabOTKM TEPCOHANBHBIX HaHHBIX, MpeaycMoTpeHHble dDenepanbHbIM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mepcoHanbHBIX [aHHBIX», KOH(MHUICHIHATHLHOCTh IEPCOHATBHBIX JAHHBIX U
obOecrieurBaeT OE30MACHOCTh IEPCOHATBHBIX JIAaHHBIX, NPUHUMAET HEOOXOIUMBbIE IPABOBbIE,
OpTaHU3aIMOHHBIC 1 TEXHUYECKHE MEPhI MM 00€CIICYNBACT UX MPHUHATHE JUIS 3aIIUTHI IIEPCOHAIBHBIX
JaHHBIX OT HEMPaBOMEPHOIO WM CIy4alHOTrO JOCTyNa K HHUM, YHHYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHUs, KOMMMPOBAHUS, TPEAOCTABICHHS, PACIIPOCTPAHCHHS TTEPCOHABHBIX JaHHBIX, a TAKXKe
OT WHBIX HENPAaBOMEPHBIX JACWCTBUI B OTHOIIEHMHM IEPCOHANBHBIX JaHHBIX M OOECHeYrBaeT
0€30MacHOCTh HE HIDKE 3-TO YPOBHS 3alUIIEHHOCTH TEPCOHANBHBIX MaHHBIX NpPH 00paboTKe B
MH(OPMALIMOHHBIX CUCTEMAaX B COOTBETCTBHH C IMOJIOKEHHUSIMH CTaTbu 19 DenepallbHOTO 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHBIX JAaHHBIX».

[Ipu o>ToM baHk ocylIecTBIseT XpaHEHHWE W YHUYTOXKEHHE TEPCOHAJBHBIX JaHHBIX
[Monw3oBarens/ IpeacraBuTens/ BeIrogonpruodpeTaresst/ OeHehumapHoro Biaaensiia [lonp3oBaress
B TEUYEHHME CpOKAa XpaHEHUs JIOKYMEHTOB, YCTAHOBJIEHHOIO 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanyy, B TOM YUCIIE 3aKOHOAATEILCTBOM 00 apXuBHOM jene B Poccuiickoit denepannu.
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