IIpaBuia npegocTaB/ieHUs U UCNOJIb30BAHNS
KpeauTHbIX KapT AO «PocceibX030aHK) € JIbIOTHBIM MEPUOIOM KPeAUTOBAHUS

1. TepMuHBI U onIpeaeSIeHUst

ABTOIEPEeBBINYCK — aBTOMAaTUYECKOE M3TOTOBJICHUE BaHKOM HOBOWM KapThl, B3aMEH KapThl,
CPOK JIEMCTBHSI KOTOPOM MCTEK, IIyTEM €€ NEPEBBINTYCKA P HAJJICKAIEM BBIIIOIHEHUU JEpiKaTEIEM
KapThl Bcex ycinoBuil Jlorosopa.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEKHBIX CpPEICTB, Ha KOTOPYK baHKOM BbIIaHO
paspelieHre Ha MPOBEACHNE PACXOAHOM ONepalyy ¢ UCIOJIb30BaHUEM KapThl/PEKBU3UTOB KapThl U 0€3
WCIIOJIb30BAHUS KApThI.

AHKeTa-3asiBJICHHE — JOKYMEHT, 3aIl0OJHAEMbI U MOANMUCHIBaeMblid KiueHToM, coaepxaniui
unpopmanuto o Kimenre, kareroputo BeiimyckaeMoil KiimeHTy KapThl U mapamMeTphl 3anpaniiBacMoro
KpeauTHOro sumuTta (AHKETa-3asBICHHE Ha IOJY4YCHUE KapThl M YCTAHOBJICHHUE KPEIUTHOTO
numuTa/AHKeTa-3asBieHre KimeHTta-rpakaaHuHa, BeAYyLIEro JIMYHOE MOJCOOHOEe XO3SHCTBO, Ha
MOJTyYeHHE KapThl B COOTBETCTBHH C BHIOpAaHHBIM Tapu(HBIM IUIAHOM U yCTAaHOBJICHHUE KPEAUTHOTO
JIUMHMTA).

Ayrentudurkanus Kimenra B Ciny:x0e nmoaaep;KKm — IpoBepKa U MOATBEPKICHUE TUYHOCTH
Knuenta npu mo0bix xkoMmyHuKanusx co Ciyxk00i MOIAEpKKH, KOTOPBIE OCYIIECTBISIOTCS C
MIOMOIIIBIO0 COMIOCTaBJICHUsT 03BydeHHON KimmenTom mH(bopMaiyu ¢ JaHHbBIMH, HMeronmMucs B banke,
B yctaHoBieHHOM B banke mopsake. B nensx Ayrentudukanuu Kiunenra B Ciayxb6e moanepxku He
3anpammBaercs nHpopmanus y Kimenrta o I[Tapone/ Bpemennom mapone/ OmpHOpa3oBOM maposie, o
[INH-xone k reneparopy mnaposneil/[IMH-kone k Kapre, o 3-D mapone, o monHnom Homepe Kaprtsl,
Homep CVV/CVC Kaprsi.

bank — AO «Poccenbxo30aHk», BKIo4Yas rojoBHOW oduc banka, pernoHanbHbie (UIHAIBL,
JIOTIOJIHUTENbHbBIE O(UCHI.

BaHkOBCKMH IIATEeKHBIA areHT — IOPUAMYECKOE JIMIO, HE SBISIONIEECS KpPEIUTHOU
OpraHu3anyen, Wi UHAUBUIYAIbHBIN IPEAIPUHUMATEIb, KOTOPBIE IPUBIICKAIOTCS baHKOM WM MHOU
KPEIUTHON OpraHu3alled Ha OCHOBAaHUU COOTBETCTBYIOIIETO JOrOBOPA, B LEIAX OCYIIECTBICHUS
OTJIENIbHBIX OAHKOBCKUX OIEpalUii.

Benepuuuapusbiii Biaagenen — Gusnueckoe JMIIO0, KOTOPOE B KOHEYHOM CHUETE MPSAMO WIH
KOCBEHHO KOHTPOJHUPYET NEHCTBHS KIMEHTa-(QU3MYECKOTo JIMIA, B TOM YHUCIIE UMEET BO3MOXHOCTh
ONpeNeNIATh  pelIeHMs, MpPHUHUMaeMble KJIMEHTOM. beHeduumapHelM BrajenblleM KIHMEHTa-
(U3MYECKOTO JHUIAa CUUTAETCA 3TO JIMIO, 332 HCKIIOUYEHHWEM CIIyyaeB, €CIU HMMEIOTCS OCHOBaHUS
noJiaraTh, YTo OeHe(UIMAaPHBIM BIIa/IeNbLIEM SBISIETCS HHOE (PU3MUECKOE JIULIO.

JIuCTaHIMOHHBbIE KaHAJbI 00C/aTy:KMBaHUsI — OaHKOMaThl M MH(GOPMAIMOHHO-TUIATEKHbIE
TepMuHaibl banka, cuctema «MHTepHET-0aHK» M «MOOMIIBHBINA OaHK» JUCTAHIIMOHHOTO OAaHKOBCKOTO
o0CcITy>)KUBaHUSI.

JloroBop — J0TOBOP O MNPEAOCTAaBICHUM U OOCITY)KMBAHUU KPEAUTHOM KapThl C JIbIOTHBIM
MEPUOJIOM KpEAUTOBaHUs, cocTosui 3 CornamieHus, COIepKallero BCe CYIIECTBEHHbIE YCIOBUS
cienky, U Hacrosmux [lpaBmi, 3akimrouaemblil IMyTeM HIpHcoeAMHEHHMs KineHTa K HacTosIUM
[TpaBunam nocpeactsoM noanucanus CoryiameHus.

Jlono/IHUTeIbHASL KapTa — Kapra, IPEeJOCTaBICHHAs HAa OCHOBAaHUU JIOBEPEHHOCTHU
npencraButento Knuenra (¢puznueckomy Juily), ykazaHHoMy KiueHTOM B 3asBI€HUM Ha MOJTYYEHHE
JONONMHUTENbHON mnaTexxHoi Kaptel AO  «Poccenbxo30ank». Onepanuu, coBeplIaeMble C
HCIIOJIB30BAHUEM JONOJHUTEIBHOM KapThl, Mojyiekar oTpaxkeHnto no Cuery Kimenra. Beimyck n
00CITy>)KUBaHHE JOMOTHUTEIBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUU C Tapu(HBIM IIIIaHOM.

JLOCTYIIHBIN 0CTATOK — CyMMa J€HEKHBIX CPEJICTB, TOCTYITHBIX /Il COBEPILECHMS ONepalnii 1o
Cyery Ha MOMEHT 3ampoca aBTOPU3ALMH, BKIIOYarOLIas B ce0sd OCTaTOK COOCTBEHHBIX JIEHEKHBIX
cpenctB Ha Cuere (MpU HATMYMK) U OCTaTOK HEMCIIOIb30BAaHHOT'O KPEAUTHOIO JINMUTA.

HNuoctpanHoe nyoauuynoe goskHocTHoe auno (MITJAJI) — aumo, KoTopomMy HOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAUYMTEIbHBIE MYOJIMYHbIE (QYHKIMH JpYyrod CTpaHOH, HampuMmep, TIJIaBbl
rocyJapcTBa WJIM MPABUTENbCTBA, BUIHBIC MOJUTHUKHU, CTApIIUE MPAaBUTEILCTBEHHbIE, Cy/eOHbIe MU



BOCHHBIE COTPYIHUKH, CTaplIN€ PYKOBOIAUTEIN T'OCYIAapCTBEHHBIX KOPIIOpALUi, BUIHBIE IEATENN
MOJUTUYECKUX NapTUil, auM00 IUI0, paHee 3aHMMaBllee MyOIMYHYIO JOJDKHOCTh, C MOMEHTa
CJI0’KEHMSI IOJITHOMOUYHUI KOTOPOIo IpoLuIo MeHee 1 rona.

Karteropusi kapTbl — baHK OCYyILIIECTBIISET BBITYCK U OOCITYKUBaHUE KapT, KATETOPUU KOTOPBIX
omnpenenensl B TapupHoM riane. Beibop kareropun BellyckaeMoil kapThl ocymiecTBisieTcst Kimenrom
W3 JIMHEWKU KaTeropuid KapT, mpeacTaBiIeHHoN B TapudHoM 1aHe.

Kauenr — ¢usnueckoe nuno, pesuaeHt Poccuiickoit @exepanuu, 3akmouusiiee JoroBop c
baHkoM, Ha MM KOTOPOrO B COOTBETCTBUM C 3aKOHOZarenbcTBOM Poccumiickonr denepauuu u
[IpaBunamu, oTkpbIT CUer.

Kpenutnbie cpeacrBa (KpeauT) — JCHEXKHbBIEC CPENICTBA, NpenocTaBieHHbie bankom Kiuenry,
IpU  OTCYTCTBHUM/HEIOCTaTOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kimenta B mpenmenax
YCTaHOBJICHHOTO KPEOUTHOI'O JIMMUTa B COOTBETCTBUU C YCIOBUAMHU JloroBopa, OTpak€HHBIE IIO
CCYJHOMY CUETY, MOJyIeXkalllie BO3BpaTy baHKy B CPOKM U Ha yCIIOBUSX, YCTAaHOBJIEHHBIX J[0roBOopoMm.
KpenutHble cpeactBa (kpenuT) mnpenocraBisitorcs KimeHTy A ocCylecTBIEHHMsSI PacXOAHBIX
orepanuii 1o Cyery Kak ¢ HCIIOJIb30BAaHUEM KapThI/PEKBU3UTOB KapTHI, TaK U 0€3 HCIIOIb30BaHUS
KapThl, a TAKXKe JJIs OIu1aThl KoMuccuil banka B coorBeTcTBUU ¢ TapuHBIM IUIAHOM, NIPU OTCYTCTBUU
Ha Cuere coOcCTBeHHBIX cpeiacTB KimeHTa, ¢ yderom ycioBHil, ycTaHOBIEHHBIX JloroBopoM u
Tapudnsim nmaaHom.

KpeanTtHas xkapra (mainee - Kapra) — Kkapra IulatexHou cucrembl MUP, kapra
MEXIyHapoAHOH IutatexxHoil cucrembl UnionPay International, kapTa HWHBIX MeEXJIyHapOAHbBIX
IJIATEKHBIX CHUCTEM, OCYIIECTBJICHHE omepanuii mo kotopbiM obOecneunBaetcsi AO «HCIIK» u
IIPOU3BOJUTCS UCKIIIOUUTENIBHO Ha Tepputopun Poccuiickoit @enepanyu, sMmuTupoBanHas bankoM Ha
MaTepUaIbHOM HOCHTENE (IIJIaCTUKE) UK B BUAE (hopM-(pakTopa U npeHa3HauE€HHAas JIsl COBEPIICHUS
pacUeTHBIX ONEPALUi B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOATENIbCTBOM Poccuiickoit Penepanyn
u ycioBusmu Jlorosopa.

KpeauTHbiii aumMut (MMHUT B popme «oBepApadpT») — MaKCUMAIILHO JOIMYCTUMBIN pa3Mep
Kpeaura, ycTaHOBIeHHBIM bankom Kimenty mno JloroBopy, B paMkKax KOTOPOTO MOXKET
OCYILIECTBIATHCS NpeaocTasieHne KinmeHTy KpeIuTHBIX CpPEICTB.

KpeauTHblii oT4eTr - JOKYMEHT, KOTOPBIM COAEPKHUT HHPOPMAIMIO, BXOSAIIYI0 B COCTaB
KpPEIUTHON UCTOPUH, U KOTOpBIH Oropo kpeauTHbix uctopuit (BKN) npenocrasnser no 3anpocy banka
B cooTBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 30.12.2004 Ne 218-D3 «O KpeAUTHBIX UCTOPUIX).

JIbrornasi 3ag0/1>KeHHOCTB — pa3Mep 33J0JKEHHOCTH T10 JIbIOTHBIM ONEPALUsAM, OTPa’KEHHBIH
o ccygHomy cuety Knuenra.

JIbrornasi onepauusi — onepauust no Cuery, COBEpIIEHHAas B JIBIOTHOM IEPHUOAE 3a CUET
KpEAUTHBIX CPEACTB, NMpeaocTaBisieMblx bankom KineHnTy B mpenenax yCcTaHOBIEHHOIO KPEIUTHOTO
JUMUTA!

®  C HCIOJIb30BAHHUEM KapThl:

- Ui oImaThl TOBAapoB (paloT, yciyr, pe3yslbTaTOB HMHTEUIEKTYaJIbHON NEATENbHOCTH) B
TCII,

- JUIA OIUIaThl YCIYT TMOCPEACTBOM OaHKOMATOB/MH(OPMAIIMOHHO-IIIATEKHBIX TEPMHUHAJIOB
banka;

®  C HCNOJb30BAaHUEM PEKBU3UTOB KapThl:

- Ui oIjiaThl TOBapoB (paloT, yciyr, pe3yslbTaTOB HMHTEJUIEKTYAJIbHON NEATENbHOCTH) B
cetu MnTepHer.

- JUI OIUIaThl YCIYT MOCPEACTBOM CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO 00CITYKUBAaHMUS,;

e I oruiaThl Komuccuil banka B coorBercTBUM ¢ TapugHbIM MI1aHOM.

JIbrorublii mepmoa — nepuoj; BpeMEHHU MOoJib30BaHUA KIIMEHTOM KpeauTHBIMU CpelICTBaMH,
IIPEIOCTABIEHHBIMA €MY ISl OIUIAThl JIBFOTHBIX OINEpalMil B Ipeaenax ycTaHOBIeHHOro KiueHTty
KPEAUTHOIO JJUMHTA, 32 KOTOPBIN MpoleHThl KineHToM He yriaunBaloTcs, Ipy YCIOBUU COOIIOACHHUS
KinenToMm cienyromux ycioBHii:

— 10 COOTBETCTBYIOIIEW IUIATEKHOW JaThl (BKIIOUYHTENbHO) KiMeHT BHEC HEOOXOIUMBIN
IJIaTeX, MPEeTyCMOTpEHHBIN [[oroBopoM, B COOTBETCTBUH CO CYETOM-BBITTUCKOM;



—  YIJIA4€HBI IPOLICHTHI, HAYMCIICHHBIE 3a [10JIb30BAHUE HEIBIOTHOM 33J0JDKEHHOCTBIO;

—  OTCYTCTBYET IpPOCpPOYEHHAs 33J0JKEHHOCTb IO JloroBopy (manee BMecTe — YCIOBHUSA
IIPEJOCTABIICHUS JIbTOTHOTO IIEPHOIA).

Hnsa Jlocoopos, 6 pamkax KOMOpPLIX YCHMAHOGIEH Jb2OMHbIN Nepuod KpeOumosaHus 00
55 kanenoaphuix Oueil:

JIproTHBI MEpHOJ HAYMHAETCA C JaThl, CICAYIOIIEH 3a AAaTOM BO3HMKHOBEHUS JIbIOTHOMU
33[I0JDKEHHOCTH, M 3aKaH4YMBaeTCsA 25 4Yuciaa KaJeHJApHOIO Mecsla, CIEAYIOUIEro 3a MECSLEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAs 3aJ0JDKEHHOCTb, IpHU 3TOM KilMEHT BIpaBe BO3BpAaTUTh KPEIUTHBIE
CPEICTBa 10 BBILICYKA3aHHOW JaThl. B ciaydae eciu 25 4ucilo KaJeHJAapHOIO Mecsla NPUXOAUTC Ha
HepabouMii JIeHb, TO IJIATEXKHAs Jara MEpEeHOCUTCS Ha Omkalimuil crieayromuid 3a HUM pabounid
JICHb.

ITocnenHuii JIBIOTHBIN IIEPUOJ 3aKAHUYMUBACTCS B JaTy OKOHYAHUS CPOKA JEHCTBUS KPEAUTHOTO
auMMTa. B cilyyae ecnu ykasaHHas Jara NPUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MOCJIETHETO JILIOTHOTO MEPHO/1a NEPEHOCUTCS Ha ONMMKANIIN CIeAYIOIUi 32 HUM pabO4Hii IeHb.

Hna [ocoeopos, 6 pamkax KOMOPLIX YCMAHOGAEH Jb2OMHbIN NEePUuood KpeoumoeaHus 00
115 xanenoapmwvix OHeli:

JIbroTHBIi NEpUON HAYMHACTCS C OaThl, CIEAYIOLIEW 3a JaTOM BO3HUKHOBEHUS JIbIOTHOU
3aJI0JDKEHHOCTH, W 3aKaHYMBaeTcs 25 4ucia TPEThEro KajleHJAapHOIo MecAlla, CIEAYIOLIEro 3a
MecsLEM, B KOTOPOM BO3HMKJIA JIBIOTHAas 3aJ0JDKEHHOCTb, IpU 3TOM KIilMeHT BmIpaBe BO3BpAaTUTH
KpEAUTHbIE CPEJICTBA /10 BbIICYKa3aHHOM naThl. B ciaywae ecnu 25 yucno KaJleHJapHOTO Mecsla
IPUXOJUTCA Ha HEepaOOUMil JeHb, TO MJaTeXHas JaTa NepPEeHOCUTCsS Ha OMpKalIIMi cieayrounui 3a
HUM pabounii 1eHb.

B cnydae ecnu KilMEHT BBINIOJIHMI YCJIOBUS IIPENOCTABIEHUS JIBFTOTHOTO IEPUOJA U BEPHYI
KpEAUTHbIE CPEJCTBA B IIOJIHOM 00bEME B TEUEHHE CPOKA AEHCTBUS JIBIOTHOTO MIEPHOJA, TO JIbIOTHBIN
[epUOJI 3aKaHYMBAETCS B JIaTy BO3BpaTa KPEJUTHBIX CPEACTB B MOJIHOM oObeMme. Eciiu B naTy Bo3Bpara
KPEAUTHBIX CPEICTB B MOJIHOM 00beMe KilMeHT coBepiuaeT JbroTHbIE ONEpaluy ¢ OAHOBPEMEHHBIM
BBIIIOJJHEHUEM YCJIOBMM TIPEJOCTaBICHMS JIbIOTHOIO IE€PUOJA, TO HOBBIM JIBFOTHBIM IIEPUOJ
HA4YMHAETCS C 1aThl, CIEIYIOLIEH 3a 1aTOW BOSHUKHOBEHNUS JIbIOTHON 3aJJ0JDKEHHOCTH.

ITocnenHui IBTOTHBIN NEPHUOJ 3aKAHUYMBAETCS B 1aTy OKOHYaHUS CPOKA JIEUCTBUS KPEIUTHOIO
auMMTa. B ciyyae ecnu ykasaHHas Jara NpUXOAMTCA Ha HepaOouuil JeHb, TO Jara OKOHYAaHUS
MTOCJIEHETO JIbIOTHOTO NEPHO/Ia IEPEHOCUTCS Ha ONMKalIni clieayromuil 3a HUM pado4uil 1eHb.

JIbroTHBIA MEpPUOA KPEIUTOBAHUS MOXKET OBITh H3MEHEH I10 COIJIaCOBAaHHIO CTOPOH B
COOTBETCTBHUH C YCIOBUSAMHU JOMOJHUTEIBHOTO COTJIAIICHHUS.

MuHMMAJIBHBIH IJIATEK — CyMMa JIEHEXHBIX CPEJICTB, PACCUNTAHHASI HA KOHEL POLIEHTHOIO
Iepuoa, moayiexkanias kK omiare KinmeHToM B IIIaTEXHBIN NEPHUOJ HE MO3/HEE IUIATEKHOM 1aThI.

Pa3mep MuHMManbHOTO maTexa onpezaeinsercss CornameHueM.

JlononHUTENBbHO K MUHUMAaJIbHOMY IjaTexxy KiueHT omnaunBaeT cyMMbl KOMHCCUH (IIpH
HAJIMYUHU) B COOTBETCTBUM ¢ Tapu(HBIM IMIaHOM 3a HCTEKIUN(1e) mporeHTHBIN(bIe) nepro(bl) (pu
HEBO3MOXKHOCTH MX OIUIaThl 32 CUET KPEAUTHBIX CPEJCTB B CBSA3M C HEJAOCTATOYHOCTHIO/OTCYTCTBUEM
HEHCIIOJIb30BAaHHOTO KPEIUTHOro JUMHUTa). Pa3smep mozanexariero yriate MUHMMAaIbHOTO IUIaTeXa
yKkaspiBaeTcsl B Cuere-BBINKUCKE, MPeoCcTaBiIsieMOM KIIMeHTy B COOTBETCTBHM € yCIOBHsMU JloroBopa.

MoOuiabHbli  TenepoH — aOOHEHTCKOE YCTpOWCTBO MOOMIbHOM cBsizu  KimeHra,
MOJIKIIFOYEHHOE K YCIyraM pOCCHUCKHX omepaTopoB MoOwiapHOUW cBsizu (GSM-omepatopoB) wu
ucnosb3yemMoe KiIMeHTOM Ha 3aKOHHBIX OCHOBAaHHMAX, B TOM UHCIIE C COIVIACHS JHUIA, 3aKIFOYHMBILIETO
JIOTOBOP € ONEPATOPOM CBSI3M HA OKA3aHUE YCIIYT CBSI3H 110 JAHHOMY HOMEDY.

HaJsioroBplii pe3uieHT HMHOCTPAHHOIO TrocyaapcTBa — (QU3MYECKOe JMI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOJATEIbCTBOM HHOCTPAaHHOIO TIOCYJapcTBa
(MHOCTpaHHBIX TOCYJapCTB) WJIM TEPPUTOPUM (TEPPUTOPHIl), WM, B OTHOLIEHUH KOTOPOTO €CTh
OCHOBaHHMs ToOJaraTb, 4YTO OHO SBJSIETCS TAaKOBBIM, a TaKkkKe (U3NYECKOE IHUI0, Ha KOTOpOe
pacrnpocTpaHseTcsl 3aKOHO/1aTeIbCTBO HHOCTPAHHOI'O FOCY1apCTBa O HAJIOr000JI05KEHUH NHOCTPAHHbBIX
CYETOB.



Henbrornas 3ag0/KeHHOCTh — pa3sMep 3aJ0/DKEHHOCTH 110 HEJIBIOTHBIM ONEpalusM,
OTpakeHHBIH 1o ccyaHoMy cueTy KinenTa (B T.4. CyMMbl KOMUCCHI NTPU HATTUYHH).

Henbrornasa omnepanmsa — Bce onepauuu 1o CueTy, COBEpIIEHHBIE 3a CUYET KPEIUTHBIX
CpencTB, npenocrabisieMblx bankom KnueHTy B mpenenax yCTaHOBJIEHHOTO KPEAMTHOTO JIMMHUTA, C
WCTOJB30BAHUEM KapTHI/PEKBU3UTOB KapThbl WM 0€3 HCHOJIb30BaHMS KapThl, 33 HCKIIOYCHHEM
Onepalnii, OTHECEHHBIX B JIoroBOpe K JIbFOTHBIM OIlE€paLlUsIM.

HenepconundunupoBannas kapra — IUIaTeXHasl KapTa, Ha JIMLEBYIO CTOPOHY KOTOpPOHM He
HaHocsTca UM U dpamunus Kinenra.

HoBblii y4acTHHK 3apIUIaTHOrO NMpoeKTal — usnyeckoe IUIO, HA UM KOTOPOro B bamke
OTKPBIT CUET Ui MepeurcaeHus 3apab0oTHON IIaThl, IPU YCIOBUHU, YTO C MOMEHTA OTKPBITUSI CUETa
Ipouwio He 6osee 3 MOMHBIX KaJeHIAPHBIX MECALEB, HE CUMTAsi MECSI] OTKPBITHS CUeTa, U MPU 3TOM
10 CYETY MOTYT OTCYTCTBOBATh 3aUUCICHUS 3apa00THOM TIATHI.

O0mas ccyaHasi 3aJ0/I’KEHHOCTb — pa3Mep JIbFOTHOM M HENbIOTHOM 3aJ0JKEHHOCTH,
OTpakeHHBIH 1o ccyaHoMy cueTy Knnenra Ha naty dopmupoBanus Cuera-BbIIHCKY.

Omnepauusi — mo0as moanexamnas oTpaxkeHuto mo Cuery pacxomHas/IpUXOJHAs OTeparys,
COBEpIIICHHAs C UCTOIb30BaHNEM/0e3 UCTIOIb30BaHUS KapThl/C UCTIOIb30BAHUEM PEKBU3UTOB KapThI.

InarexHas gata — pgara, He mo3nHee Kotopod KimeHt o6s3aH pasmectuth Ha Cuere
JICHEHBIE CPEICTBAa B pa3Mepe HE MEHEe MHUHHMMAJIBHOIO IUIaTeXa, ompenesnsieMas Kak 25 4ucio
KaJIEHAApHOr0 MECsALIa, CIEIYIOIIEro 3a HCTEKIINM MPOLIEHTHBIM NepruoioM. B ciiydae ecnu ykazaHHast
JaTa IPUXOJUTCS Ha HEpaOouuil eHb, MIaTeKHas J1aTa MEePeHOCUTCS Ha OMMKalIui cieayonmii 3a
HUM pabounii 1eHb.

IInarexubiii nepuoa — BpeMeHnHoi nepuoxa ¢ 01 gucna mo 25 yucno KaneHAAPHOTO Mecsia
(BKJIIOUMTENBHO), CIEAYIOLIEr0 32 UCTEKIIUM IPOLIEHTHBIM IEPUOIOM, B TedeHHe KoToporo KimeHt
obOecrnieunBaeT noctyrieHrne Ha C4eT cyMMBbl B pa3Mmepe, HE MEHEe MUHUMAIbHOIO IJaTeka U He
II03/IHEE IIIIATEKHOU J1aThI.

IIposonranusi — yBeinueHue cpoka JAeUCcTBUS KPEAUTHOIO JINMUTA.

Cpok npoJyioHraluu KpeauTHOro JuMuTa — 2 (1aBa) roga. IlponoHrauust KpeaAUTHOrO JTUMUTA
OCYUIIECTBJISIETCS B CIy4YasiX U MOPsJIKE, MPEeTyCMOTPEHHBIX HacTosuuMmu [IpaBunamu.

[TposnoHramnus KpeIuTHOrO TUMHUTA MOXKET OCYIIECTBIISATHCS HEOJHOKPATHO.

IIpocpoyeHHasi 3aM0/KEHHOCTh — 33J0JDKEHHOCTh B pa3Mepe MHUHUMAIbHOIO IUIATEXa
(HemorameHHOW 4acTH MHHMMAJBHOTO IJIaTe)ka), HemoralleHHas B IUIATe)KHbIN MepHoJ, HauuHas C
JIaThl, CIEAYIOUIEH 3a MIATeKHOW IAaTOM, a TAKKE CyMMa 3aJJ0JKEHHOCTH, HEMOTallleHHAs Ha JaTy, He
no3niHee KoTopoit KimeHTt 00s13aH OCyIeCTBUTH MOJIHOE MOTAIICHUE 33/I0JDKEHHOCTH 1o JloroBopy/Ha
J1aTy, YCTAaHOBJICHHYIO B TPEOOBaHUHU O JOCPOYHOM BO3BpATE 33/10JKEHHOCTH.

IIpoueHTHBIN MepUOA — onpeneseHHbI J[0roBOpOM MEPHUOJ, B TEYEHUE KOTOPOTO MOJIEKAT
HAYUCJICHUIO TPOLEHTHI, OINpEeAeNIeMblid MOCPEACTBOM YCTAHOBJICHMS AaThl Hauyajga HAYUCICHHS
MPOIICHTOB (BKJIIOYUTENHHO) U JaThl OKOHYAHUST HAYMCIICHUSI TIPOIEHTOB (BKIFOUUTEIHHO).

[lepBbIil MPOIEHTHBIN MEPUOJI HAYMHAETCS C JAaThl, CIEAYIOIIEH 3a JaTOW MpedoCTABICHUS
KPEAUTHBIX CPEJICTB, M 3aKaHYMBACTCS B MOCJIEIHUN JEHb (BKIIOYUTENIBHO) KaJIEHAAPHOTO Mecsla, B
KOTOPOM NPEAOCTABIISIICS KPEAUT.

Bropoit u nocnenyromue npoleHTHbIE MEPUOIbl HAUWHAIOTCA C JaThl, CIENYIOIIeH 3a 1aToiu
OKOHYaHUS TPeJbIIyIIero MPOIeHTHOrO MePHoAa, U 3aKaHYMBAIOTCS (32 MCKIIIOYEHHEM IOCIIEIHEro
MPOLIEHTHOTO MEPHO/Ia) B MOCIEIHUI 1eHb (BKIOUUTEIHHO) CIEIYIOIEro KaJleHAapHOT0 MecsLa.

IlocnenHuii MPOUEHTHBIM IMEPUOJ HAYMHAETCS C JaThl, CIEAYIOIIEH 3a JaTOM OKOHYaHHUS
MPebIAYIIEro MPOLEHTHOIO Mepuosa, U 3aKaHYMBaeTCsl B AaTy (BKJIIOYHUTEIBHO) OKOHYATEIHHOIO
cpoka rmoramieHusi (Bo3Bpara) KiMeHToM KpeIuTHBIX CPEACTB B COOTBETCTBMM C JloroBopoMm miu B
naTty (BKJIIOYMTEIbHO) (akTH4ecKoro mnoramieHus (Bo3Bpara) KiMEHTOM KpeauTHBIX CpEICTB IO
JloroBopy B OJHOM 00beMe (B 3aBUCUMOCTH OT TOT0, Kakas U3 J]aT HACTYIHUT pPaHee).

(I AJT) Iy6auvHOe J0IKHOCTHOE JIMIO— JODKHOCTHOE JIUIIO MyOJUYHBIX MEKTyHApOIHBIX
OpraHu3alyii, a TakXke W JIMIO, 3aMmellaroliee (3aHMMalollee) TOCyJapCTBEHHYIO JOJKHOCTD

L HpI/IMeHHTCH IpH 3aKJIFOYCHUN I[OFOBOpa C HOBBIM YYaCTHUKOM 3apIJIaTHOTO IMMPOCKTA.



Poccuiickoit @eneparun, 1omKkHOCTH wieHoB CoBera aupekTopoB LlentpansHoro 6anka Poccuiickoit
denepanun, TODKHOCTh (eepalbHOM TOCYAapCTBEHHOM CIY)KOBI, Ha3HAYCHHE HA KOTOPYIO H
ocBOOOXkAEHHE OT KoTopoi ocymecteisiercs Ilpesuaentom Poccuiickoit ®denepanueid wam
[IpaButensctBoM Poccuiickoit ®Denepanuu, g0KHOCTH B lleHTpamsHOM Oanke Poccuiickoit
®enepaunn, TOCYJAPCTBEHHOM KOPHOpPALMM M HWHBIX OpraHu3alusax, co3JaHHbIX Poccuiickoi
QOenepanreil Ha OCHOBaHUM (helnepaibHBIX 3aKOHOB, BKIIIOUEHHYIO B IE€PEUYHU JIOJDKHOCTEH,
onpexaensieMbix [Ipesnnentom Poccuiickon @enepannu.

PoacrBennuxu UIIIJI, TIJI — pusnueckue nuia, KOTOPHIS SBISIIOTCS CYIIpyraMu, OJIM3KHUMHU
POJICTBEHHUKAMHU (POJCTBEHHUKAMH IO MPSMOIl BOCXOJAILIEH M HUCXOASIIEH JUHUM (POIUTENIAMU U
NETbMH, NEAYHIKOW, 0abymkoil M BHYKaMHu), MOJHOPOJHBIMU U HEMOJHOPOAHBIMH (MMEIOIIUMU
O0IIMX OTIIAa WJIM MaTh) OpaThsIMU M CECTPaMH, YCHIHOBUTEISAIMH U ychiHOBIeHHbIMI) MITTUJT, TTJT.

CBepxXJIMMHUTHAA 32J0JIKEHHOCTb — IIPEBBINICHUE CYMMBbl PAacCXOJHBIX ONEpPaLHid,
coBepuieHHBIX KilneHToM, Hajl BETMYMHOM COOCTBEHHBIX JIEHEKHBIX cpeacTB Kinenra, pa3MeneHHbIX
Ha Cuere, W BEIMYMHONM HEUCIOJIB30BAHHOTO KPEAUTHOIO JIMMHUTA. YKa3aHHas 3aJ0JDKEHHOCTh
KJ1accupuuupyeTcst Kak mpenocrabiieHHble bankoM u nosyueHHble KiueHTOM JieHeKHbIE CpesicTBa B
KpeauT, U MoJuIexkUT Bo3BpaTy Kimentom banky ¢ omnatoii miatel (IPOIEHTOB) 32 BOSHUKHOBEHHE
CBepXJIMMUTHOH 33I0JDKEHHOCTH, ycTaHOBJIeHHOU JloroBopom (TapudubM mianom).

Cucrema JIBO — cucrema AUCTaHIMOHHOTO 0AHKOBCKOTO 00chmykuBanus «HTepHET-0aHK» U
«MoOOWIBHBIN 0aHK», KOMIUIEKC IPOrPaMMHO-TEXHHUYECKHX CpeacTB baHka, oOecrneynBaromuit
dbopMupoBaHue, nepenavy, perucTpanuio pacnopsbkenuil Kivenra, a Taxke WHble (QYHKIHH 4yepe3
MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHYI0 ceTh MHTepHeT. OmnepaTopoM cHCTeMBbl SBiIseTcs baHk
(B COOTBETCTBUU C YCIOBUSMHU JHUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (DU3MUECKUX JIHI] B
AO «Poccenpx030aHK» ¢ UCTIONb30BaHNEeM cucTeMbl «HTepHeT-0aHK» 1 «MOoOUIBHBIN 6aHK» (Haee
— Ycnosus JJBO).

Cayx06a moagep:kKkm —  mofpasneicHue  baHka,  OCyImIECTBISIIONIEe  00pabOTKY
BXOJIALIUX/UCXOIAIINX TOJIOCOBBIX M MYJIbTUMEAUWHBIX OOpamieHuil oOT (PU3UYECKUX JIHIl,
nocrynaromux B baHk Mo pa3invyHBIM JUCTAHLMOHHBIM KaHallaM CBSI3U, B T.4. IOCTYNAOLIUX IO
TeneOHHBIM HOMEpaM, yKa3aHHbIM Ha oduuumanbHoM caiite banka www.rshb.ru, Ha oduumanbHbIHI
aZpec ANeKTPOHHOU MmouThl banka, dyepes cait banka minn uHdopmamnronnsie cucteMbl banka B cetu
Wurepner, uepes cucremy JbO.

Cornamenue — mnoxanuceiBaemblii KiumeHtom wu  baHkoOM  TOKyMEHT, SIBIISIFOLTUMHCS
HEOThEMJIEMOM 4YacThio J[oroBopa M colepsKaluil ciIeayrolue CyIeCTBEHHbIE yciaoBus Jlorosopa:
Homep Cuera, oTKphITHIN KileHTy, pa3mMep KpeIuTHOrO JUMHTA, CPOK KPEIUTa, MPOLEHTHYIO CTaBKY
3a IOJIb30BAHME KPEOUTOM, TOJHYH CTOMMOCTb KpPEIMTa, IUIATEKHYIO ATy, pa3Mep HEYCTOWKH 3a
BO3HUKHOBEHHE TPOCPOUEHHOHN 3ajmoikeHHocTH. WHble ycnoBust JloroBopa, HeyKa3aHHBIE
HENoCpeACTBEHHO B TekcTe Cornamenus, onpenensatorcs [Ipasunamu.

Cuet — 0aHKOBCKMH c4eT (PU3MUECKOTOo JIUIA, OTKPbITEIM bankoMm KnueHty B cooTBeTcTBUU C
JIoroBopoM B ILENSAX OCYIIECTBICHUS PAcUETHBIX ONeEpalfii ¢ HMCIIOJb30BaHMEM KapThl/PEKBU3UTOB
KapThl/0e3 HCIONB30BaHUS KapThl, HE CBS3aHHBIX C OCYIIECTBICHHUEM MPEAPUHUMATEIBLCKON
NEATEIBHOCTH, a TaKKe OCYIIECTBICHHEM JEATEIbHOCTH B KadyeCTBE YacCTHOIO HOTapHyca WM
a/IBOKaTa, yuYpeIuBILIETro aJIBOKaTCKUM KaOWHET.

CueT-BBINIMUCKA — JIOKYMEHT, NIpeAcTaBisgeMblii bankom KimeHTy 1Mo OKOHYaHMM Ka)KAoro
MIPOLIEHTHOTO MEPHO/Ia MO COCTOSHUIO Ha J1aTy OKOHYaHUs MPOLEHTHOro Nepuoja, He paHee 12 u He
no3aHee 15 yucna KajeHJapHOro Mecsla, CAEAYIOLETO 3a UCTEKIINM IPOLEHTHBIM nepuogom. Cuer-
BBINMCKA TpegocTapisiercss KiIMeHTy ¢ 1enbio MPOBEpKU U MOATBEPHK/ICHUSI B YCTaHOBJIEHHBIE CPOKHU
oreparuii, oTpaxxeHHbIX 1o Cyery.

Cuer-BbIIUCKA CONEPIKAT:

- uHOpMaIHIO 0 pa3Mepe YCTaHOBIEHHOTO KPEIUTHOTO JINMUTA;

- mH(MOPMAIHUIO O TUTATEKHOM TIEPHOJIC U TUIATSIKHOMN JaTe;

- IepedeHb Beex onepauui no Cuery, coBepuieHHbIX KineHToM U oTpakeHHBIX bankom 1o
Cuety B TeueHHUE MPOLIEHTHOTO MEpHoJa ¢ yKazaHUEM THUIIA onepanuu (JIbFroTHas/HEIbIOTHAs ), B TOM
quciae NepevyeHb KOMHUCCHM, mpuuuTaromuxcs banky mo [loroBopy B coorBeTcTBUM C TapudHbIM



IUTAHOM, OIUTaYeHHbIX KIIMEHTOM COOCTBEHHBIMH CpEICTBAMHM WIJIM 32 CYET NPEAOCTaBICHHOTO
KPEIUTHOIO JINMHUTA;

- pa3Mep MUHUMAQJIbHOIO IUJaTeXa Ha JaTy OKOHYaHUS IIPOLEHTHOrO Iepuoja
(BKIIFOUHUTEIILHO);

- pasmep o0IIel CCyTHOM 3aI0JDKEHHOCTH;

- pa3Mep JIbIOTHOH 3a10JKEHHOCTH;

- pa3Mep HEIbIOTHOM 3a/10JKEHHOCTH;

- uHbOpMALMIO O CyMME IIPOLEHTOB, HAYMCICHHBIX HA BEJIWYMHY HEJIbIOTHOM
3aJ0JKEHHOCTH 33 UCTEKIINN MPOLEHTHBIN NEPUOL;

- UH(OPMALUIO O CyMME IPOLIEHTOB, HAYMCICHHBIX Ha BEJIMYUHY JIbIOTHOH 3a70/5KEHHOCTH
33 WCTEKUIMM IPOLIEHTHBIM IEPHOA, IPU HEBBINOIHCHUHM KIMEHTOM YCIOBHM IPENOCTABICHUS
IIPEIBIAYIIErO JIbIOTHOTO NEPUOJIA;

- uHbOpMALMIO O CyYMMax KOMHUCCHM (IpUM Haauuuu), OpUUYMTaroluMxcs baHky B
COOTBETCTBUHM C Tapu(HBIM IUITAHOM 3a MCTEKIIMHA MPOLEHTHBIA mNepuo] (MpH HEBO3MOKHOCTH
IIPEJOCTABIICHUS] KPEJUTHBIX CPEACTB B CBA3U C HEJOCTATOYHOCTHIO/OTCYTCTBUEM HEUCIIOIb30BAHHOTO
KPEAUTHOI'O JIUMUTA);

- uHOpMaLHIO 0 pa3Mepe HEUCIOIb30BAHHOTO KPEIUTHOIO JINMUTA;

- uHbOpPMALMIO O HATMYUHM M pa3Mepe NPOCPOUYCHHOH 3aJ0JDKEHHOCTH (TPOCPOYCHHBIC
IPOLEHThl U IPOCPOYEHHAs] CCyaHas 3aJ0JDKEHHOCTb) M MPUYUTAIOIIYIOCS CyMMY HEYCTOMKHM Ha
CYMMY MIPOCPOYEHHBIX MPOIEHTOB M MPOCPOUYCHHON CCYTHOM 33J0JDKEHHOCTH Ha AaTy (opMUpOBaHUs
Cuera-BBIIUCKY;

- uHbOpMAIMIO O pa3Mepe IuIaTeXa, HeOOXOAUMOro JUisi BHeCeHHs KIIHMEHTOM C LeNbio
BBITIOJIHEHUS YCIIOBUI IIPEIOCTABIIEHUS JIBIOTHOTO IIEPUO/A.

Tapuduplii muian — TapuHbI MIaH, YTBEPKACHHBINA YIOTHOMOYEHHBIM OpraHoM baHka Juis
KPEIOUTHBIX KapT C JIbIOTHBIM IIEPUOJOM KPEIUTOBAHMS, ONPEACIAIOIUN pa3Mep KOMHCCHOHHOIO
BO3HATPKACHUS M MOPSIOK €r0 B3MMaHUS, BO3MOXHOCTH/TIOPSIOK MPEJOCTABICHUS MaKeTa YCIYT,
npoBeseHue omnepauuil no Cuery/kapre, NpeJOCTaBIEHUE [OMOJHUTENBHBIX YCIYI, JUMUTHI Ha
coBepiieHue omepanuii o CueTy/KpeauTHOW KapTe, a TaKXKe WHbBIE YCJIOBHUS OOCITYKUBAHHSI
Knuenra/nepxarens JlonOIHUTENBHOM KapThl.

Texunosorus 3-D Secure — TeXHOJIOTHS 3aIIUTHI KapT IJIATEKHBIX CHCTEM, OCYIIECTBICHUE
omepauuii mo  KoTopbiM  obecneunBaercs AO  «HCIIK» na  Tepputopun P®D, or
HECaHKLMOHUPOBAHHOTO MCIOJIb30BAaHNUS [IPU COBEPILIECHUH IJIaTeXeW B ceTH VIHTepHeT.

TexHosorust J/SeCure — TEXHOJIOTHs 3aIUThl KaPT MEKAYHAPOJHOW IUIATEKHOU CHCTEMBI
(dx), ocymectBienue omnepauuii nmo koropoil oOecneunBaercs AO «HCIIK» u npousBoautcs
UCKJIIOUUTENIBHO Ha TeppuTopun PP OT HECAaHKIIMOHMPOBAHHOI'O MCIIOJIB30BAHMS NPH COBEPIICHUU
maTexei B cetu MIaTepHer.

Texnonorna MirAccept — TexHOJOrMs 3allUThl KapT IulaTeXHONW cuctemsl MHUP ot
HECAaHKIIMOHUPOBAHHOTO UCIIOJIb30BAHMS IIPU COBEPUICHUU IUIATEKEN B ceTH MIHTEepHeT.
Toprosass opranusanusi — OPUAMYECKOE JIMLO, 3aKiarouyuBliee ¢ baHkoM 1orosop

O COTPYJHHMYECTBE MO BBHIMYCKY (opM-pakTopa U OCYIIECTBIsONIEEe peanusanuio (GopMm-pakropa
(bU3MYECKUM JTHIIaM.

Toproso-cepucHoe npeanpusitue (TCII) — ropuanyeckoe JUIO WIA WHAWBUIYaIbHBIN
MpeaNpPUHIMATENh, OCYIIIECTBISIONIUN NeSTEIHOCTh B cpepe TOPTOBIU U YCIAYT U YIOTHOMOYSHHBIN
MPUHUMATh KapThl U COCTABIISITH PACYETHBIC IOKYMEHTHI C MX HUCIIOJIh30BAaHUEM IPU OTUIATE TOBAPOB
(paboT, yciyr, pe3yJibTaTOB MHTEIUICKTYAJIbHOU JESITEIBHOCTH), & TAKXKE MPEIOCTABISIOMUN YCIyTy
BBIJIAYN HAJIMYHBIX JICHEKHBIX CPEJICTB TIPH COBEPIICHNHN OKYTIKHZ,

YyacTHHK 3apILIaTHOro npoekTa® — pusuueckoe U0, B TOM YUCIE:

2 TnarexubiMu cucteMami M TCIT MOTyT ObITh YCTaHOBJIEHBI OTPAHUYEHHs MO MPEJOCTABICHUIO JAaHHON YCIIyTH.
O HamM4YMKM BO3MOXXHOCTH TOJYYSHHsI HaJWUYHBIX JAeHEeKHBIX cpeAcTB B TCII [lepkatenb yrtounsieT y kaccupa TCII
CaMOCTOSITENBHO.

3 Mpumenstcs npu 3akmodeHny JJOr0BOpa ¢ yYaCTHUKOM 3apILIaTHOTO TIPOEKTA.



e qoNydvaromiee 3apaboTHYIO IUIaTy Ha cuyeT B baHke M uMmeromee He MEHEe OJHOTo
3aunciieHds 3apaboTHOM TuIaThl Ha cYeT B baHke B TeueHHEe 2 KaJICHIAPHBIX MECSIIEB,
MIPEALIECTBYIOLIUX J1aTE pACCMOTPEHUS 3asBKH HA KPEUT;

e pabortHuk banka.

®opma camocepTH(PUKANMM — JTOKYMEHT, UCIIONIB3YeMblii baHKOM B LeIsIX MACHTH(UKAIIMI
KIWeHTa - (U3MYECKOTO JMna s Ieneil BeiABIeHHS HanoroBoro pesujeHTa WHOCTPAaHHOTO
rocynapcrBa.

®opMm-paKkTop — MpeAMET WM TEXHHYECKOE YCTPOWCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IUTATeKHBIM ~ IPUJIOKEHHUEM, IMO3BOJSIOIIMM  OCYHIECTBIATh OECKOHTAKTHBIE IUIATEXKHU IPU
COBEpILIEHUH oIulaThl ToBapoB U ycayr B TCII, onepanuu no nepeBoay JEHEXKHBIX CPENCTB, CHATHUIO
HQJINYHBIX JCHEXHBIX CPeACTB U nonojHeHuto Cyera B OaHKOMAarax, MHPOPMALMOHHO-IJIATEKHbBIX
TepMUHAJIAX, SJEKTPOHHBIX TEPMHUHATAX C OECKOHTAKTHBIM OOCITY)KMBAaHHWEM M HE MpeJAHA3HAYEHHBIM
JUI HCIIOJIB30BAHMsI B DJIEKTPOHHBIX TEPMHMHAJIAX B INOApa3AcieHUsAX baHka, OCYyIIECTBIAIOMINX
OIepalyy MO MPHEMY W/WIIM BblJaye HATMYHBIX JEHEKHBIX CPEACTB C Hcrosb3oBanueM kapt (I[IBH
banka).

DJIEKTPOHHOE CPEeACTBO IUIATekKa — CPEICTBO W/IiHM criocod, no3possirone Kinuenty banka
COCTaBJIATh, YAOCTOBEPATH U IIEPENaBaThb pACHOPSIKEHUS B LEIAX OCYLIECTBICHMS II€pEBOA
JICHeXKHBIX CPEACTB B paMKaxX HpPUMEHSEMbIX (OpM OE3HATUYHBIX PACUETOB C HCIOJIH30BAHUEM
MH(POPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOIMH, 3JIEKTPOHHBIX Hocuteneid uHpopmauuu. K
ANEKTPOHHBIM CPEJCTBAM IIJIaT€Ka OTHOCUTCS UCIIOJIb30BAHNE KapT, BBIMYIIEHHBIX B COOTBETCTBUH C
HacToAmmMu IIpaBuiamu, UCIIONB30BaHUE UX PEKBU3UTOB IS OCYILECTBIEHUS NIEPEBOA IEHEKHBIX
CPEICTB U IMCTAaHIIMOHHBIE KaHaJIbl 00cyKuBaHus banka.

E-mail - yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEJOMIICHHS B BHIE TEKCTOBOTO
cooOmIeHUs Ha aapec 3IeKTpoHHOH mouTkl Kinenta B cetn nTepHeT, nmpenoctaBieHHbli KimmenTom B
bank, npeanasHadeHHbIN 111 MHPopMuUpoBaHus KilneHTa o IpuoCcTaHOBJICHUH NPpUEMa K UCTIOTHEHUIO
bankoM pacnopspkeHHs O COBEPILIEHUH ONEpaluy MO0 NepPEeBOJY JAEHEKHBIX CPEICTB, B TOM 4Hucie 00
OTKa3e B aBTOpHU3ALMU Ollepaluu, C(HOPMUPOBAHHOIO C MCIIOJIB30BAHHEM D3JIEKTPOHHBIX CPEICTB
IiaTexa, B COOTBETCTBUU ¢ MyHKTOM 7.1.14 Hactosimux [lpaBui, a Taxxke s nepenaun KimeHty
uHoil nndopmanun’, Hampasnenue nHGOPMAIUHK, COCTABIAIOIIEH OXPaHAEMYIO 3aKOHOM TaifHy, 110
HE3aIUIICHHBIM KaHaJlaM CBSI3M, BKJIOYasl HE3aUIUILIEHHYIO 3JIEKTPOHHYIO MTOUTY, 3alpeIiaeTcs.

Push-yBenomiienne — ¢popma JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BUJIC TEKCTa COOOIICHNS,
HampaigseMoro baHkoM Ha MOOWIBHBIN TenedOoH WIM MOPTATUBHBIM NMEPCOHANBHBIM KOMMBIOTED
Knuenta ¢ gocrtynom B cerb VHTEpHET M YCTAHOBJIEHHBIM IPOIPAMMHBIM MOIYJIEM CHCTEMBI
«MoOunpHbBIM 0aHK» MO coBeplleHHbIM o CyeTy omepanusM C HCHOJb30BAHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXa, a Takke HMHOM HHpopManuM, NpeaycCMOTpeHHOW Hacrosmumu IlpaBuiamuy,
CBSI3aHHOM ¢ ucnonHenueMm Knuenrom Jlorosopa.

SMS-3anpoc — Gopma TOKyMEHTHPOBAHHOTO YBEIOMJIEHHUS B BHJE TEKCTa 00 yTpare W/WiH
UCTOJIb30BAHUU KapThbl/ee pekBU3UTOB Oe3 cornacus Kimenra, Hampasisemoro B bank Kimentow,
SIBJIAIOIIMMCS JIEUCTBYIOIIMM I0JIb30BaTEIEM JOIMOJHUTENBHON YCIYTH «YBEIOMIIEHUS» C HOMepa
3apeTUCTPUPOBAHHOTO BaHKOM B paMKax IpeloCTaBICHUs YCIYyTU «YBeIOMIIEHUS» MOOMIBHOIO
tenedona Knuenra.

SMS-undopmupoBanue — dopma JOKYMEHTUPOBAHHOTO HWH(GOPMHUPOBAHUS B BUJE TEKCTa
SMS-coobmenus bankom KireHTa 0 mprnocTaHOBICHUN AEUCTBHS KapThl B COOTBETCTBUH C TyHKTaMHU
7115 wu 7.1.16 Hactosmmx IlpaBun wu/uau JOKYMEHTHPOBAHHOTO 3ampoca B BHUAE TEKCTa
SMS-coo0mienuss Ha MOATBEPXKJACHHE BO30OHOBIICHUS HCIIOTHCHHS PACHOPSIKCHHSI O COBEPIICHHUU
Ollepaly B ciIyyae MPUOCTAHOBJICHNUS NpUeMa K UCIIOJHEHHUIO €€ COBEPILIEHUS, B TOM YHCJIE OTKa3a B
aBTOPH3AIIUU OTIEPAIINH, B COOTBETCTBUHU ¢ TyHKTOM 7.1.14 Hactosux [IpaBwui.

SMS-yBenomiienne — ¢GopMa JOKYMEHTHPOBAHHOTO YBEJOMJIEHHS B BHJE TEKCTa
SMS-coo0menns bankom:

* VBenoMIIeHHE HE COMEPKHUT CBENEHWIT KOH(PHUIEHIMATILHOIO XapakTepa, OAHKOBCKYKO M MHYI0 OXPAHAEMYIO 3aKOHOM
TalHy.



- Kuuenra/nepxarens  JdononmuurensHoit  kaptel o  [IMH-xome,  mpucBOeHHOM
kapre//lonomHUTETEHOMN KapTe;

- Kiinenra o kaxnoil coBepuieHHOW 1o CyeTy onepanuu C UCIOJIB30BAHUEM 3JIEKTPOHHOIO
CpelcTBa IuiaTexa, Hanpasisiemoro bankom Knuenty Ha Homep MoOmibHOTO Tenedona, nHbopManus
0 KoTopoM Oblna mpexacraBieHa Knuenrtom B baHk, a Takke MHOM MH(pOpMAIUH, MperyCMOTPEHHOMN
Hacrosiuumu [IpaBunamu, cBsazanHoi ¢ ucrnonHenueM Kimenrom Jlorosopa.

3-D mapoawb — mapoins, npegocraBieHabi Knuenty/nepxxarento JlonogTHUTEIBHON KapThl JIs
COBEPILEHHUS Ollepaluii ¢ UCIIOJIb30BAaHUEM PEKBU3UTOB KapThl B ceTU IHTEpHET:

— bankom ¢ ucnonb3oBanuem texuosioruu 3-D Secure/MirAccept/ J/Secure;

— MeXayHapoaHoH miatexHoi cucreMor UnionPay International st coBepiieHus: oneparuit
C MCTIOJIb30BaHUEM PEKBU3UTOB IIaTekHOM KapTel UnionPay.

2. O0Me moJI0KeHus

2.1. Hacrosimue [IpaBuia onpenenstoT NopsAI0K OTKPHITUS U BeaeHus Cuera, mpeaoCcTaBICHUs
U 00CIy)XMBaHMsI KapThl, NPEJOCTABICHUS KPEIUTHBIX CPEACTB B MpeJesiax YCTaHOBJIECHHOIO
KPEAUTHOTO JIUMHTA, a TAK)KE YCTAHABIMBAIOT MpaBa U o0s3aHHOCTH Knrenrta u banka, Bo3HUKaroIue
Yy HUX B CBSI3H C 3aKJItoueHHeM Jlorosopa.

2.2. JloroBop 3akiroyaercs myTeM npucoeaunenus Kimenra k Hacrosmmm [IpaBunam
nocpeacTBoM noanucanus CornamieHus, CoJIepKallero Bce CyllecTBeHHbIe ycioBus Jlorosopa.

2.2.1. Cornamenne MoxeT ObITh moanrcano Kimmenrom:

—  COOCTBEHHOPYYHO - TP JINYHOM oOpamieHnn B opuc banka;

— mpocroil 3nekTpoHHOM mnoamuchid B Cucreme JIBO (npu ycioBUM TOAKITIOYCHHSI
Knmentom ycnyru TMCTaHIMOHHOTO OAaHKOBCKOTO OOCTYXHBAHUS ITyTEM MPUCOSAUHEHUS K Y CITIOBUSM
JIbO ¥ npy HAIUYUHN TEXHUYECKONH BO3MOKHOCTH).

2.2.2. B cnysae mnoamucanus Kmuenrom CornameHus COOCTBEHHOPYYHO-TIPU JIHYHOM
oOpanienuu B opuc banka:

2.2.2.1. JloroBop cuMTaeTCs 3aKIIOYEHHBIM ITyTeM JOCTIOKEHHS coryacus Mexxay Kiuentom u
bankom no Bcem ycnoBusM, ykazaHHbIM B Cornamenuu. Cornacue Kimenta ¢ ycloBUSIMH
CornamieHus, BbIpaXkaeTcsl MyTeM COOCTBEHHOpY4YHOro mnoxanucanus CornamieHus Ha OyMakKHOM
HocuTene U npenocraBieHus ero banky. Cornacue banka ¢ ycnoBusmu CorjanieHusi BbIpaXaeTcs
nyrem noanucanus CornameHrs Ha OyMa)kKHOM HOCHUTENE YIIOJHOMOYEHHBIM MpejcTaBuTeneM banka.

2.2.3. B cnyuae noanucanus Knuenrom CornameHust MpocTOM 3JEKTPOHHOM MOJMHMCHIO B
Cucreme JIbO:

2.2.3.1. Cornamenue noBoautcs Ao ceeneHus Kimenta ¢ ucnons3oBannem Cucremst JJbO B
(opMe SMEeKTPOHHBIX JOKYMEHTOB U (MJIH) dIEKTPOHHEIX 00Pa30B JOKyMEHTOB®.

2.2.3.2. Knuent cuutaercs mnomyuuBmuM CorjameHne B MOMEHT pa3MmelleHus baHkoMm
Cornamenus B 35ekTpoHHoM Buje B Cucteme JIBO.

2.2.3.3. BzaumogeiictBue Mmexay bankom um KnmeHToM ocymiecTBisieTcss myreM oOMeHa B
Cucreme JIBO cBegenusimu (uHpopMmanueit) B ¢GopMe DBIEKTPOHHBIX JOKYMEHTOB U (WIJIH)
NEKTPOHHBIX 06pa3oB JOKYMeHTOB®, moamucaHHbx CTOpOHAMH B COOTBETCTBHH C YCIOBHAMH
Hacrosmux [IpaBun, a Takxke Ycnosusimu J[BO.

2.2.3.4. JloroBOp CUMTAETCS 3aKIFOYCHHBIM MyTeM JOCTHKEHUS coriacus Mexay Kinuentom u
bankom mo Bcem ycnmoBusM, ykazaHHbIM B Cornamenuu. [lpu cornmacum Kimenta ¢ ycimoBusiMU
Cornamenus, Knuent noanuceiBaer CornameHue npocTou 3nekTpoHHoi noanuckio B Cucreme J1bO.
Cornacue banka ¢ ycnoBusmu CornamieHusi Bblpaxaercs myteM noanucanus CoryiameHus: IpocTon
anekTpoHHoi mnoanuceto B Cucreme JIbO wim noxanucanus CorameHus YHNOJHOMOYEHHBIM

> IIpuMeHMMO ISl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO HapoJisd, YTO IPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
 TIpumeHMMO ISl JOKYMEHTOB, MOJTBEPKAECHHBIX KOPPEKTHBHIM BBOJOM OJHOPA30BOTO HApOJisd, YTO IPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



npencraBuTeneM banka Ha GymasxkHoMm Hocutene' u pasmemenueM B Cucteme JIBO 371eKTpOHHOrO
oOpa3za moanucanHoro co croponsl banka CornameHus.

2.2.3.5. Tloamucanune Kmuentom CornameHust IpoCcToi 3JEKTPOHHON moAnuchio B Cucreme
JABbO B coorBercTBUU ¢ YcinoBusmu JIbO sBisieTcs MOATBEPKICHHEM €ro COIIacHs C YCIOBHUSAMU
Cornamenuss u cornacust ¢ 3akiodeHueMm Jloroopa. CornamieHue B DICKTPOHHOH Qopme/
3JIEKTPOHHBIH 00pa3 CoraleHus’, monucanHble IPOCTOi AMEKTPOHHOH moanuckio B Cucreme JIBO,
NPU3HAIOTCSA DJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JOKYMEHTY Ha OYMa)XHOM HOCHTEIIE,
MOANKUCAHHOMY COOCTBEHHOPYUYHOM MOJMUCHIO, a TAKKE UMEIOT PABHO3HAUHYIO IOPUAMYECKYIO CHITY C
JOKYMEHTAaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHUTENE, B COOTBETCTBUHM C TpPeOOBaHHUIMH,
MpeIbsABISEMbIMA K JOKYMEHTaM TaKOTro poja JCHCTBYIOIIUM 3aKOHOAATENhCTBOM Poccuiickoi
®enepanny, HOpMaTUBHbIMU akTamMu banka Poccun v BHyTpeHHUME JOKyMeHTaMu baHka.

2.3. bank mpenocrasnser KiueHTy KpenauWTHBIE CpelcTBa B pa3Mepe KpEeIUTHOro JTUMHUTA, a
Knuent o0s3yeTcst BO3BpaTUTh 33J0JDKEHHOCTH (IIOJMyYEHHbIE KPEOUTHBIE CPEACTBA) M YIUIATUTh
MIPOLIEHTHI 3a MOJIb30BAHKE KPEAUTHBIMH CPEACTBAMU B COOTBETCTBUU C YCiIoBUAMHU JloroBopa.

2.4. KpenuTHBIH JIMMHUT yCTaHABIMBACTCS CPOKOM Ha 2 KaJICHIAPHBIX TO/1a C IaThl 3aKITF0UCHUS
HoroBopa. Cpoxk JeWCTBUS KPEAUTHOTO JUMHUTA TMPOJUIEBACTCA B CIy4asX M IOPAJIKE,
IIpeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

2.5. Knuent omnaunBaeT npuuurtammuecs banky mo J[oroBopy KOMHCCHH, YCTaHOBJICHHBIE
Horosopom u Tapuduem mranom. Komuccnu MOTYT OI1aunBaThCsl KaK COOCTBEHHBIMHU JICHEKHBIMU
CpeICTBaMHU, TaK W 3a CUET HEHCIOJIb30BAHHOTO KPEAUTHOTO JMMUTAa B MOMEHT Ha4yHCIICHUS
KOMUCCHH, IIyTEM YBEJIMYEHUS CCYTHOM 3aJJ0JDKEHHOCTH U YMEHBIIEHHUS OCTaTKa HEUCIIOIb30BAaHHOIO
KPEAUTHOTO JIUMHUTA.

[Ipy OTCYTCTBUM HEMCIIOIB30BAHHOI'O OCTAaTKAa KPEAMTHOIO JIMMHMTA HA MOMEHT HAYUCIIEHUS
KOMHUCCHI B cOOTBeTCTBMM ¢ TapuHbIM MiIaHOM, yKa3zaHHble KOMHUCCHH OIUTauuBaroTcs KiueHTom
COOCTBEHHBIMHU CPEICTBAMH B IIJIATEKHBIN MEPHOA JOMOIHUTEIBHO K CYMME MUHUMAJIBHOTO TUIATEXKA.

2.6. B cootBerctBum co cT. 411 'K P® CtopoHbI ycTaHAaBIMBAIOT, YTO MPOBEACHUE 3a4eTa
BCTPEUHOI0 OJHOPOJHOT0 TpeOOBaHMS B KauecTBe IpekpaieHus oOs3arenbcTB Kimenra mnepen
bankoM no Hacrosuiemy JloroBopy B OJHOCTOPOHHEM IOPSAKE HE JOIMYCKAETCA. 3a4eT BO3MOXKEH
HCKJIIOYUTENIBHO C MMCbMEHHOT0 cornacus banka.

2.7. KiueHnt He BmpaBe ycTymaTh TpeTbeMy JHIly CBOe MpaBo TpeOoBarh oT banka
MIPEIOCTABIICHUSI KPEIUTHBIX CpPEICTB, a TakXke OOpeMEHsSTh €ro Kakum-Inbo obpasom 0e3
MIMCBMEHHOTO0 cornacus banka.

2.8. Kiment npenocrasisier banky npaBo cniucbiBath co Cyera ClieAyIonme CyMMBI:

- CyMMBI OIl€palii, COBEPIIEHHBIX C UCIIOJIb30BAHUEM KapT;

- CyMMBI ofiepaiuii, coBepiieHHbIX M0 CueTy ¢ UCIO0Ib30BaHUEM PEKBU3UTOB KapT;

- CyMMbI omepanuii, coBepiieHHbIX 1nMo CyeTy B CHCTEMax AWCTAHIMOHHOTO OaHKOBCKOTO
00CTy>)KUBaHUS;

- ICHEeXHBIE CPEJICTBA B OIUIATY 3310JKEHHOCTH (OCHOBHOTO JI0JITa);

- CyMMBbI HAUHUCJICHHBIX MPOLIEHTOB 32 MOJIb30BaHUE KPEIUTHBIMU CPEICTBAMU;

- IEHE)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 3a/10JKEHHOCTH;

- CyMMBbl HEYCTOMKM 3a BO3HUKHOBEHHE TIPOCPOUYEHHOW 3a/I0JDKEHHOCTH M TIIaThl 3a
BO3HHUKILYIO CBEPXJIMMUTHYIO 33J0/>KEHHOCTb;

- CYMMBbI KOMHCCHI, B TOM YHCJI€ 32 MOAKIIOUYEHNE/TPEIOCTaBIEHUE JOMOIHUTENbHBIX YCIYT B
COOTBETCTBUM ¢ TapudHBIM MIaHOM;

- CYMMBI, CBSI3aHHBIE C IPOBEPKOM U MPEAOTBPAIIEHUEM HE3aKOHHOTO MCTIOIb30BaHUs KapThl, a
TaKXkKe CyAeOHble H3JIEPKKW M MHbIE DPACXOJbl, CBSI3aHHBIE C TPHUHYAUTEIBHBIM B3bICKAaHHEM
3agomkeHHocT Knmenra;

7 TIpuMeHMMO JUIsl JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBHIM BBOJOM OJHOPa30BOTO HapoJisd, YTO IPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
8 TIpumeHMMO ISl JIOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO MNApOJs, YTO HPU3HAETCH
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.
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- CyMMBI OIl€pallMii, paHee 3a4MCICHHBIX BaHKOM IO 3asBIEHUSAM O CHOPHBIX OIEpalMsiX,
IIPU3HAHHBIX baHKOM B X0/l MPOBEPKM HEOOOCHOBAaHHBIMU;

- CYMMBI, olIn004HO 3auncieHHbie bankoM Ha Cuer;

- CyMMBI JICHEXHBIX CPEACTB, B3bBICKMBAeMbIX ¢ KiMEHTa Ha OCHOBaHUM HCIIOJIHUTENBHBIX
JOKYMEHTOB, a TaKX€ MHBIX CIydasX, yCTaHOBJIEHHBIX 3aKOHO/ATenbCTBOM Poccuiickoit denepanuu,
3a BBIYETOM ABTOPU30BaHHBIX CYMM.

VYc10BUS HACTOSILErO MYHKTA SIBISAIOTCS 3apaHee JaHHBIM aKIENTOM, KOTOPbIN MpPegoCTaBiIeH
Knuenrom banky 0e3 orpaHuyeHus 1O KOJMYECTBY M CyMMaM pacueTHBIX JIOKYMEHTOB,
¢bopmupyeMbix baHkoMm B 1ensix McHoiHEeHus: o0s3arenbeTB KimeHTa, BBITEKAIOMMX U3 HACTOSIIETO
JloroBopa, ¢ BO3MOXHOCTBIO YAaCTUYHOI'O HCIIOJHEHHMS PACUETHBIX IOKYMEHTOB II0 YCMOTPEHHIO
banxka.

2.9.  JlocTyn K MCIOJb30BaHUIO KIIMEHTOM TakMX OUCTAHIIMOHHBIX KaHAJIOB OOCIIYKUBaHUS,
Kak OaHKOMaThl U MH(POPMAITMOHHO-TUIATE)KHbIE TePMUHAIBI baHka, A OCYIIECTBICHUS OIEpaluii ¢
UCIOJIb30BaHUEM KapThl W/uiy 1o Cyery, mojrydyeHus: HHPOpMaLuyu 0 KapTaM U OaHKOBCKUM CYeTaM
KinuenTa, B ToM umciie B 1eniax GOpMUPOBaHUS PACHOPSHKEHUNM Ha MOJKIIOYEHHUE JOIMOJIHUTENIbHBIX
yCIyT BO3MOJKHO TOJBKO IpU Hanmuuuu y Kimenrta aeictByromed kapthbl. J[OCTyn M COBEpLICHHE
omnepaiuii B cucteme «MHTepHeT-0aHK» 1 «MOOUIBHBIN 0aHK» HE TpeOyeT 0053aTeNbHOr0 HATMYUS Y
Kinenra nelictByroiei kapThbl.

2.10. UndopmupoBanue Kimenra/nepxkarens JomomHUTENbHOW KapThl 00 Omepaimsx,
COBEPLICHHBIX C MCIIOJIb30BAHUEM IEKTPOHHBIX CPEICTB IUIATEXa MPOU3BOAUTCSA B paMKax YCIyTH
«YBenomiieHus» (B TOM UHClE YCIOyrd «YBEAOMJIEHHS IO CYETY», «YBEIOMIIEHUS IO
JIOTIOTHUTEIBHON KapTe» U «YBeJIOMIICHHS O MOMOIHEHHNW»). B ciyuae, ecnu y Kimenral/nepxarens
JIOMOHUTENBHOM KapThl HE IOAKIIOYEHA YCIyra «YBEJOMIICHMs», bDaHK HampaBisieT CBEIEHHS O
KaKJJOW COBEPLIEHHOW C MCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJACTB ILIATEKa PACXOAHOM OIepanuu 1o
Cuery(am), a Takke WHOW WH(POpPMAIMH, TPEIYCMOTPEHHON HacTosAmUMu [IpaBuiiamu, CBsI3aHHOH C
ucnonHenueM Kiumentom JloroBopa. VYka3aHHble cBeleHMs IpenocTaBisiorca KimeHty nyrem
HanpaBieHus Push-yBemomiienust wim  SMS-yBenomiieHHss Ha HOMEp MOOWIBHOTO —TenedoHa,
IpenocTaBiieHHbI KilneHTOM B cOOTBETCTBUH € IMyHKTOM 7.2.5 Hacrosmux [Ipasui.

Push-yBenomiienne Hampasisiercss KimeHTy B ciiydae yctaHOBKM KilmeHTOM Ha MOOHIBHOM
TeneoHe WM MOPTATUBHOM IEPCOHAIBHOM KOMIIBIOTEpPE cUCTeMbl «MOOWIbHBI OaHK» U
BKJItoueHHss KIMEHTOM B HacTpoikax cucTteMbl «MOOWIBHBIA OaHK» ommuu monydeHus Push-
yBemomieHnid. MHbopmanums o monmydeHHbIX Push-yBemommenmsix moctymHa KiueHnTy B paszene
«YBenoMIIEHU» CUCTEMBI «MOOUIBHBIN OaHK.

B cnyuyae ecnu KnueHT He sBisercs moibp3oBareieM cucTeMbl «MOOWIBHBIH OaHK» C
BKJIFOUCHHOM ommueil monydenus: Push-yBemomienuit wim, ecnu Push-yBenmoMieHue He JI0CTaBICHO,
Knuenrty nanpasnsercss SMS-yBenomiieHre mocpecTBOM MOOWIBHOM CBSI3M Ha HOMEP MOOMIIBHOTO
TenedoHa, IPeIOCTaBICHHBIN B COOTBETCTBHH C 11. 7.2.5 Hactosmux [Ipasu.

2.11. CBeneHust 0 KaxkJJ0M COBEPIIEHHOM C MCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IJIaTexa
npuxoaHo# onepauuu no Cuery npeaoctanisitores Kinuenty nyrem npenocrapieHusi CHeT-BBITUCKH
o CyeTy B COOTBETCTBMM ¢ HacTosmuMmu lIpaBunamu, ecim MHOE HE MPELYCMOTPEHO COIVIAIEHHEM
CTOpOH.

2.12. Kpeautop BIipaBe” B OJHOCTOPOHHEM MOpsJIKE W3MEHUTHh Hactosue [IpaBuna u/mmu
TapudHslil aH, B TOM YUCIIE W3JI0OXKUTH HacTtosmue [IpaBuia B HOBOUM pemakiivu, B Ciiydae, €Ciu
TaKO€ M3MEHEHHE HE IOBJEeYeT 3a COOOH BO3HMKHOBEHHME HOBBIX WM YBEJIWYEHHE pa3Mmepa
CYLIECTBYIOIMX JIeHEXKHBIX 00s13aTenbeTB KinenTa o Jlorosopy.

bank undpopmupyer KimeHTOB 00 H3MEHEHMSIX W/MIM JONOJHEHUSAX, BHECEHHE KOTOPBIX
wianupyercs B Hacrosuiue [Ipasuna v/unu Tapudnelii ian, B ToM uncie 00 yrBepxaeHun bankom
HOBOH penakiuu Hactoaumx [IpaBui, He MeHee yeM 3a 15 (mATHaAUATh) KaJeHIapHbIX JHEH 10 aThl
BCTYIUIEHUSI UX B CHIYy JIOOBIM U3 CIOCOOOB, YCTaHOBJIEHHBIX Hacrosmmmu [IpaBunamu,
o0ecreYrBaoIMMHI BO3MOKHOCTh O3HAKOMJICHUS ¢ 3TON MH(popmarueit KineHtos:

9

B cootsercTern ¢ DenepanbHbM 3akoHOM 0T 21.12.2013 Ne 353-D3 «O noTpeOHUTENLCKOM KpeauTe (3aiiMe)».



11

- IMyTeM HalpaBlIeHUs] yBeJOMJICHUN ¢ ucnoib3oBaHueM Cucremsl [1bO u/unm 31eKTpOHHOM
mouThl/ SMS-coobienus (npu orcyrctBuu y Kimmenta Cucremsr J[BO),

a TaKk)Ke MOCPEACTBOM pa3MelleHust HHQOopMaIiy Ha:

- opunmaibHOM caiite banka B cetn HTepHeT: www.rshb.ru;

- Ha CTeH/1ax B mojpasjaenenusx banka, ocymiecTisomux oocnyxuBanue Kinenrtos;

- B Cucreme J1BO.

KnueHT BOpaBe OTKa3aThCs OT MPEIOKEHHBIX baHKOM W3MEHEHWH W/WIHM JTOTIOJHCHHWH B
Hacrosimue IlpaBuna w/mmum Tapudsblil mimaH nyrem oOpamieHuss B nojpaszieneHue banka,
obciyxkuBatomiee Cuer, ¢ 3asBieHHEM O 3akphITuU CueTa M MpEeKpaleHUH ICHCTBUS KapThl W/HIN
pactopxenuu JloroBopa B TeueHue 10 (mecsaTi) KaJeHIapHBIX JHEH ¢ MOMEHTA BHECCHHUSI M3MEHCHUIA
u/unu ponoiHenuit B Hactosmume [pasuna u/ nnu TapudHeiii muiaH.

B caydae ecnn Knment He oOparmica B nojpasneneHue banka, oOcmykuBatomee Cuer,
3asBICHHEM O 3aKpbITUH CueTa M IpeKpalleHHH JeHCTBUA KapThl W/WiK pactopkenuu Jlorosopa, B
yKa3aHHble CpOKM, CTOpOHBI NPU3HAIOT YycioBUsA JloroBopa HM3MEHEHHBIMH B COOTBETCTBUHU C
HampaBiieHHbIM bankoMm mpemioxenuem, a KiueHT akuenToBaBIIMM HampasiieHHoe baHkom
npemioxenue (m. 2 ct. 438 'K PD).

B mensx oOecnieueHusi CBOEBPEMEHHOTO MOJy4YeHUs HH(popMarmuu 00 M3MEHEHHSX W/WIN
nonojHeHusx B Hactosmue [paBuna u/win Tapuduslil ninan, KinueHnT o6s3yercs He pexe, 4eM pa3 B 5
(mATH) KaNeHIApHBIX [THEH CaMOCTOSTENFHO TONYyYaTh CBEIACHHA OO0 W3MEHEHHSX, KOTOpbIC
wianupyercs BHectd B [lpaBuna w/wim TapudHbli I1aH, € HCHOJNB30BAaHUEM HMCTOUYHUKOB
nHpOpMaNny, yKa3aHHBIX B HAacTOsIIeM myHKTe [IpaBwit.

JIroOble mM3MeHeHMs W/Win JomoiHeHus B Hactosmue IlpaBuna w/wim Tapudubii mian, c
MOMEHTA BCTYIUIEHUSI UX B CHJIy PABHO PaclpOCTPAHSIIOTCS Ha BCEX JIMII, 3aKirouuBIIuX Jorosop, B
TOM YHCJIE 3aKII0YMBIINX J[0roBOp paHee AaThl BCTYIJICHUS U3MEHEHUH B CUITY.

3aKOHOM MOXKET OBbITh PEAYCMOTPEH UHOM NOPSAAO0K U3MeHeHus [lorosopa.

2.13. bank uHpopmupyer KnueHra o HaIMuMu BPEMEHHBIX TEXHOJIOIMYECKMX OTPAHUYEHUSIX
Ha HCIOJIHEHUe pacnopsbkeHuid KimeHTta, cOpMUPOBAaHHBIX C MCIIOJNB30BAHMEM JHCTAHIIMOHHBIX
KaHaJOB OOCITYXXHBaHMs, IyTeM pa3MeLIeHHs cooTBeTcTBywomeil wuHpopmanuu B Cucreme
«HTepHeT-0aHk» 1 «MoOWIbHBIN OaHk»/Ha Web-calite banka www.rshb.ru/ma uHpoOpMaImOHHBIX
creHJax B oucax banka B MecTax HemocpeacTBeHHOro o0cyxuBanus Kinenra.

2.14.  VYcnousmu  CornameHusi TPEAyCMAaTPHBAIOTCS  WHAWBHIYAIbHBIE  YCIOBHSA
IIPEIOCTABIICHUS TUIATEKHOM KapThl C JMMHUTOM KpPEIUTOBAHMSI, KOTOPBIE IIPEACTABIEHBI B BHJE
Tabnuubl. Bee ocranbHble YCIOBHS MCIOJB30BAaHUS IUIATEKHOW KapThl C JIMMUTOM KpPEIUTOBAHUS
SIBJISTIOTCS] OOLIMMM U COZIep>KaTcs B HacTosAmuMx [IpaBuiax.

2.15. B pamkax otnensHbIXx TapudHbX mraHoB bank mmeer mpaBo odopmuth Kimenty kak
KapTy, Tak u (opMm-dpaxtop. [lpu Hammuum y Kimenta ¢opm-daxtopa Bce TpeOOBaHUS HACTOSIIUX
[IpaBun npumeHuMsl K popM-(hakTopy HapaBHE C TPEOOBAHUAMU K KapTaM C Y4ETOM OCOOEHHOCTEM,
yKa3aHHbIX B HacrosmeMm myHkTe. [Ipu nmomydenun ¢opm-pakropa KimeHT 00s3yeTcsi BBINOIHATH
TpeboBanus HacTosuwmx [Ipasui.

2.15.1. Kapra B Buzae ¢opm-hakropa mpeaHa3Hau€Ha A COBEpIICHUS OECKOHTaKTHBIX
IJIaTEXKEeN MpH COBEpUIEHMHM OIuiarel ToBapoB M ycayr B TCII, onepannii mo mepeBoay IAEHEKHBIX
CPEACTB, CHSATHIO HAJIMYHBIX JCHEXHBIX CpeAcTB M mnomnoiHeHuto Cuera B OaHKOMaTax,
MH(OPMALIMOHHO-TUIATEKHBIX ~ TEPMHUHAJIAX, AJIGKTPOHHBIX TEpPMHHAIaX C  OECKOHTaKTHBIM
oOCITy’)KMBaHHMEM M HE TMpelHa3HaueHa I HUCIHOJb30BaHMUA B DJIEKTPOHHBIX TEpPMHUHANAX B
nojpasjelneHnsax baHka, OCYIIECTBISIOUIMX OMNEepaluyd IO MpUEeMY W/WIM BblJauye HaJIMYHBIX
JIEHEXHBIX CpeACTB ¢ ucnoiab3oBanuem kapT (IIBH banka).

2.15.2. B ciyuae otcyrctBus y KnmeHTta neiicTByromiell KapThl HA MaTepHabHOM HOCHTENE
(mnactuke) k Cuery, mpu Bbiycke bankom kapTel B BHIEe ¢opMm-(pakTopa k naHHomy Cuery B
oOsi3aTenpHOM — mopsiaike odgopmisercs kapra kareropuu Instant  Issue  (M)/Kapra MUP
MoOMEHTanbHOTO BBITyCKa B paMKax aHajJoruyHoro TapudHoro mimaHa i oOecredeHus
BO3MOYKHOCTH ocymiecTBiieHuss Knuentom onepanuit B [IBH banka, CTOpOHHMX KpEOUTHBIX
OpraHmsanuii, a Takxe cetu laTepHer.
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2.16. Kiment mpenocraBnsger baHky mpaBo coOupaTh, HUCHOIb30BaTh M IEpeaaBaTh
nHopmanuro o Knuenre, a Takxe nmopyvaer banky nepegaBath 1 0OMEHHUBATHCS C COOTBETCTBYOIICH
IJIATeXKHOW cucTeMoil WH(OpMAalMel, OTHOCSIICHCS K KapTe M COBEPUICHUIO OIepanuii ¢
HCIOJIb30BAHUEM KapThl, B CICAYIOIIUX LIEIAX:

— TPEeNoCTaBJICHUS CEpBHCA ABTOMATUYECKOrO OOHOBJICHHS HH(POPMALUU O PEKBU3UTAX
kapThl KninenTa 17151 mpoBenieHus miarexeil uepes cetb HTepHeT;

—  OOHOBJICHUS M YCOBEPIICHCTBOBAHMS MTPOAYKTOB U YCIyT baHka U MiaTexHOH CUCTEMBI;

—  TIOBBILIICHUS OE€30MIACHOCTH OKA3bIBAEMBIX YCIIYT U MPEAOTBPAIICHUS MOIIEHHUYECTBA,

—  NIPOBEAECHUS MAapPKETHHIOBBIX aKUUW U KaMITAHUH.

2.17. bank BIpaBe UCIOJNB30BaTh BCE yKa3biBaeMble KimeHTOM HOMepa ero TeneOHOB JUIs
ocymiecTBiaeHuss SMS-undopmupoBanrss W HaNpaBJICHHWS HWHOW IMEPCOHU(UIIMPOBAHHON U
HENepCOHUUIIMPOBAHHONW MH(POPMALMU B CIIydasX, OIpEIeseHHBIX HactosmuMmu [IpaBunmamu, a
TaKkKe JUIS OCYILIECTBICHUS TeJICPOHHBIX 3BOHKOB B IEJIAX MOJITBEPKICHUS BO30OHOBICHUS
HCIIOJIHEHUS PAaCHOPSIKEHHSI O COBEPILEHUU OIIEPAllMd B COOTBETCTBUM € MYHKTOM 7.1.14 HacTosmux
[IpaBun u 1 UHGOPMHUPOBAHUS O MOTYYSHUH CBEACHUIM O KOMIIPOMETAIIMN PEKBU3UTOB ILIATEKHON
kaptel u/unu [IMH-kona.

3. Iopsinok oTkpbITHS U Begenus: Cuera

3.1. Jlnst ocymiecTBIEHHs ONEpalfii ¢ UCTIOIB30BaHUEM U 0e3 MCIIOJIb30BaHUS JICKTPOHHBIX
CPEICTB IuIaTeXa B paMKax Hactoswero Jlorosopa, bank orkpeiBaet KilneHTy cuer B BantoTe Kpeaura
(manee — Cuet). Homep Cuera yka3biBaercs B CoranieHuu.

3.2. baHK ocCylIecTBIseT pacdyeTHO-KaccoBoe oOciyxuBaHue KimeHTa B COOTBETCTBHM C
JEHCTBYIONUM 3aKOHOAATENbCTBOM Poccuiickoit denepanny, 6aHKOBCKUMU MIPaBUIIAMU U YCIIOBUSMU
HacToswero Jlorosopa.

3.3. BaHk ocCymiecTBIseT TEpeBOJ JCHEXKHBIX cpeiacTB co Cuera MO PacHoOpsHKEHUIO
Knuenra/nepxxarens JlONOJAHUTENbHOM KapThl B JIEKTPOHHOM BHUJAE, C(OPMUPOBAHHOMY C
HCIOJIb30BaHUEM ANEKTPOHHBIX CPEICTB rarexa, WIH MIPEI0CTABIEHHOMY
Knuenrom/npencrasurenem Kinuenra Ha 6yMa)xHOM HOCHUTEIIE.

3.4. Ha ocratok neHexHbIX cpencTB Ha Cduere baHk MpOIEHTH HE HAYUCHsET. J|eHEKHBIC
CpeacTBa, pasMmelleHHble Ha (uere, 3acTpaxoBaHbl B IIOpSAJKE, pa3Mepax M Ha YCIOBUIX,
YCTaHOBJIEHHBIX 3aKOHOJIATENbCTBOM Poccuiickoi ®denepanuu.

3.5. lna cosepuieHust omnepauuid mo Cuery 0Oe3 HCHOIb30BaHMS HIIEKTPOHHBIX CPEJCTB
miarexa Kiuent nnenruduuupyercs bankom no nacnopry rpaxkaanuaa Poccuiickoit ®denepanuu wim
MHOMY JOKYMEHTY, YJOCTOBEPSIOIEMY JIMYHOCTh (PU3UYECKOro JIMIA, IPU3HABAEMOIo B
COOTBETCTBUM C JCHCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu B 3TOM KadecTse. bes
HCIIOJIb30BAaHUs MIEKTPOHHBIX CPEACTB IIaTexka 1o CueTy coBepIIaoTCs:

- IPUXOJHBIE ONEpalliy B HAINYHOU U Oe3HATIMYHON opMme;

- pacxojHbIe ONepaluy B HATMYHON U Oe3HAINYHOH (opme.

3.6. bank ycraHaBIMBaeT CIEAYIONMH TOPSAOK 00paboTkn W orpaxkeHus mo Cuery
NPUXOJHBIX Olepauuii (omepanuu MepeBoja ICHEXKHBIX CPEICTB, onepauuu mnomnoiHeHuss Cuera
HAJIMYHBIMH JICHS)KHBIMU CPEACTBAMH), C YICTOM OCOOCHHOCTEH, yKa3aHHbBIX B 1. 3.20 HacToSIIuX
IIpaBui, B 3aBUCHMOCTH OT CIOCO0a COBEPILICHMs, OTIPAaBUTENS IUIATeka M MeCTa COBEPILEHUS
MIPUXOTHOM OIepaluu:

3.6.1. IlepeBoabl JAEHEKHBIX CPEICTB C MCIIOJIB30BaHHMEM PEKBU3UTOB CueTa Ha OCHOBAaHHUH
IJIaTEKHOTO MOPYUESHHUS:

- B ClIydae, Korja IepeBoj] AEHEKHBIX cpeicTB Ha CUET OCYLIECTBIISIETCA CO CUETA, OTKPBITOTO
B baHke, 3auncieHue JeHEXHbIX CpeAcTB Ha CYeT OCyIIecTBISETCS B JaTy COBEpPILEHUs MepeBoja,
IIpU JTOM JEHEXKHBIE CpPEACTBA JOCTYNHBI JUIsl coBepuieHMss omnepanuun 1o Cuery ¢
UCIOJIb30BaHNEM/0€3 HCIONB30BaHUs AJIEKTPOHHBIX CPEACTB IUIaTeXa HE MOo3[Hee pabodero MHS,
CJIEYIOILETO 3a JHEM 3a4HMCIIEHUS NEHEXKHBIX cpeAcTB Ha Cuer;

- B Ciy4ae, KOI/la MepeBoJ| JEHEXHBIX cpeAcTB Ha CueT OCyLIecTBISIETCS CO cueTa B MHOM
KPEAUTHOM OpraHM3allMM, 3a4UCIIEHHE JCHEKHBIX cpelAcTB Ha CYeT OCyHIECTBIIETCS HE IO3/HEE
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CJICAYIOIIETO paboyvero JHsS ¢ MOMEHTA 3aUMCIICHUS ICHEKHBIX CPEJCTB Ha KOPPECIIOHIEHTCKHMA CueT
banka, mpu S5TOM JEHEXKHbIE CpEACTBA JOCTYNHBI Mg coBepiieHus onepauuid no Cuery c
MCTOJIb30BaHNEM/0€3 NCIIOIB30BAHNUS AIIEKTPOHHBIX CPEJCTB IJIaTeXka He T03/IHee IBYX pabounx JHEiH
C MOMEHTA 3a4UCJIEHUS IEHE)XHBIX CPE/ICTB HA KOPPECIIOHAEHTCKU cueT baHka.

3.6.2. [lepeBoabl IEHEKHBIX CPENCTB HAa KapTy baHka B ycTpoiicTBax 00CITyKUBaHUS KapT:

- B Clydae, KOrJa oOIlepauusi I[epeBoja JEHEKHBIX CpPEACTB  COBEpUIAETCS B
O6ankomare/nH(OPMAIIMOHHO-TNIATE)KHOM TepMuHane banka wmm cucteme «MHTepHET-0aHK» U
«MoOWIbHBIN OaHK», JEHEXKHBbIE CPEICTBA AOCTYIIHBI ISl COBEPIIEHUS OIEpallii ¢ HCIOIb30BaHUEM
KapThl (€€ PEKBU3UTOB) — IMOJNyYaTess JEHEXHBIX CPEACTB Cpa3y IOCJIE IPOBEAEHUS OIEpaluu
IepeBosia JICHEKHBIX CPEACTB, a A coBeplieHus onepanuid no CueTy nosiyyaTens IEHEKHBIX
cpeacTB 0e3 MCHOJB30BAHUS DIIEKTPOHHBIX CPEACTB IUIATEKa — HE MO3/HEE CIeNyIoIero padbodero
THS;

- B Cilyd4ae, KOIJa olepaius MepeBoja JAEHEKHBIX CPEICTB Ha KapTy baHka coBepiuaercs B
YCTpPONCTBE MHOM KpEIWTHOW OpraHM3alluy, JAEHEXHbIe cpelcTBa 3auucisatoTcs bankom Ha Cuer He
MO3JJHEE  CIIEAYIOLIEro paboyero JHA C MOMEHTa 3a4yUCIIEHUS JIGHEXKHBIX CpEJICTB Ha
KOPpECIOHIEHTCKHI cueT baHka, HpuW 5TOM 3auuCIIEHHBIE JI€HEKHBIE CpEICTBA MOTYT OBITh
HenoctynHbl KimeHTy nist coBepuienus onepanuid o Cyery ¢ UCTONb30BaHUEM/0e3 UCTIOIb30BAHUS
JIEKTPOHHBIX CPEACTB IIATEKa, B TOM YMCIE AJIs MOTalleHus: 0043aTeIbCTB 110 HHBIM 3aKIF0UYEHHBIM
JoroBopam, 110 5 (IATH) padoInX THEH.

3.6.3. [lononHeHue HATUYHBIMU JJCHEKHBIMHU CPEJICTBAMMU:

- B CJly4ae, KOrIJia MONOJHEHUE HATMYHBIMU JICHEKHBIMU CPEACTBAMU OCYILLIECTBIISIETCS Yepe3
Kaccy nozapaszzieneHust banka ¢ odopmieHreM MpUXOTHOIO Oplepa, JEHEXKHbIE CPEeICTBA JAOCTYIHBI
Uil coBepiieHus onepanuid o Cyery ¢ MCroib30BaHneM/0e3 UCTIONb30BaHuUs SJIEKTPOHHBIX CPEJICTB
IUIaTeXa He Mo37AHee pabovero AHs, CIEAYIOIIEro 3a JHEM BHECEHUS IEHEXHBIX cpeacTB Ha Cuer;

- B Cilyyae, KOrja IONOJHEHUE HAJIMYHBIMU JIEHEKHBIMU CPEICTBAMU OCYILECTBISIETCS C
UCIOJb30BAaHUEM KapThl B ycTpoilctBax banka (6aHkomaTbl, HH(OPMAIMOHHO-IUIATE)KHBIE
TEPMHUHAIIBI, HIEKTPOHHBIE TEPMHUHAJIBI) HITH C UCTIOIH30BAHNEM PEKBU3UTOB KapThl/peKBU3NTOB Cuera
(97eKTpOHHBIE TEpMHUHAJIbI), JEHEKHBbIE CPEACTBA JIOCTYNHBI [UIS COBEPILEHUS Omepaluu ¢
HCIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTeXa cpa3y IMOocie MPOBEACHUS ONEpalliy MOIMOJHEHUS
Ui coBeplieHHs omepanuu no Cyery 0e3 MCIONB30BaHMS JIEKTPOHHBIX CPEJCTB IUIaTeXa — HE
MO3/JHEE CIIENYIOIIEro paboyero JIHs.

3.7. KuwmeHTt/ero mpeacTaBUTENb CAMOCTOSTEIBHO OCYIISCTBISICT PACXOJOBAHUE JICHEKHBIX
cpencts no CueTy B mpenienax JOCTYITHOIO OCTAaTKa, 32 BBIYETOM ABTOPU30BaHHBIX CYMM.

3.8. IlpaBa Ha neHexHble cpeacTBa, Haxoxasummecs Ha Cuere, mpuHamexar KimeHTy B
mpenenax ocTarka JCHEXHBIX cpeacTB Ha Cuere, 3a UCKIIOYEHHMEM ABTOPU30BaHHBIX CyMM. Ecimu
CyMMa COBEpIIEHHBIX KIIMEHTOM pacXOJHBIX ONEpaluii MPEBBIMIAET OCTATOK JACHEKHBIX CPEICTB HA
Cuete U BENTUYMHY HEHMCIIOIb30BAaHHOIO KPEAUTHOTO JIMMHUTA, y KilneHTa BO3HUKAET CBEpXJIMMMTHAsS
3aJJ0JDKEHHOCTh, Ha CyMMY KOTOpoi baHK BHpaBe Ha4yMCIUTh IUIaTy (TMPOLEHTHI) B pa3Mepe,
ycraHoBiaeHHOM Tapu¢ubiM 1anoM. Hauuciienune miiaTel HPOU3BOJUTCS €XKEIHEBHO €O JHS,
CJIEAYIOIIETO 3a JTHEM BO3HUKHOBEHHUS CBEPXJIMMHUTHOW 33/I0JKEHHOCTH, 1O J€Hb €€ (haKTUYEeCKOro
noraneHust (BKJIFOUUTENBHO).

3.9. CaepxaMMHTHAs 3a10JKEHHOCTh, BO3HUKAIOIIAs MpU coBepiieHny KinenToM oneparuii
no Cuery, B cymMMme, NpEBBIIIAIONMIEH OCTATOK JE€HEXHBIX CpeAcTB Ha Cuere W/WIM BEIUYUHY
HEHCIIO0JIb30BAaHHOTO KPEAUTHOTO JIMMUTA, MOTAIlaeTcs 3a CYET BHECEHHBIX (3aunciieHHbIX) Ha Cuer
Kimenta neHEXHBIX CPEICTB B OYEPEIHOCTH, YCTAaHOBIEHHOW m. 5.9 Hactosmmx I[IpaBun mocne
CYMMBI OCHOBHOTO JI0JITa 32 TEKYIIMH Mepuoj miarexeil. CBEpXIMMHUTHAS 3a/10JKEHHOCTD, a TaKKe
miara (MPOLEHTHI) 32 BOSHUKHOBEHHE CBEPXJIMMUTHOW 3aJ0JDKEHHOCTH TIOTallaeTcsl B KajleHIapHOoU
OUYEPETHOCTH.

3.10. KimmeHT 00s3yeTcst OCYIMIECTBUTh pacyeThl ¢ baHKOM 1O MOTalleHUI0 CBEPXJIMMHUTHON
3aJJ0JDKEHHOCTH B T€UEeHHUE 5 pabouux JTHEH mocje MOMEHTa €€ BOSHUKHOBEHUSI.
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3.11. PacueTHble MOKYMEHTHI MO OINEpalMsM C HCIOIb30BAaHUEM JJIEKTPOHHBIX CPEJCTB
IJIaTeKa MOTYT COCTaBIATHCSA B BAIIOTE, OTIIMYHOW OT BamoThl Cuera. Pacuer sKBUBaJeHTa CyMMBI
orepauuu B BaoTy Cyera Mpou3BOIUTCSA B COOTBETCTBUU ¢ Tapu(HBIM IIIaHOM.

3.12. Onepanun, oTpaxkeHHble B CueTe-BhINMCKE, CYMTAIOTCS NOATBEPKIeHHbIMU KineHToM,
ecnu KimeHT B TeueHue 55 KaleHJapHbIX JHEU C AaThl IPOBEACHUS Ollepalliy He IPeACTaBull B baHk
3asBJICHHE O HECOIVIACHU C OTPaKeHHOM B CyeTe-BhIIUCKE ONEepaLve.

3.13. 3akpeiTue Cuera ¥ BO3BpAT OCTATKa JCHEXKHBIX cpelcTB co CueTa mpOM3BOIUTCS MOCIIE
ucnonHenuss KnueHrom Bcex o0s3arenbcTB 1o JloroBopy Ha OCHOBAHMU NMHCBMEHHOTO 3asBICHUS
Knuenra ¢ ykazanumem nathl 3akpeitusi Cuera, mepenaHHoro KiMeHTOM/ero mpeacTaBUTENEM B
nonpasnenenue banka, oOcmyxkuBatomee Cuer, He mo3gHee 4yeM 3a 45 KaleHIapHbIX IHEH [0
npenmnosiaraeMoi 1atel 3akpeiTusg Cuera. OnHOBpEMEHHO ¢ 3asBieHHeM KiueHT Bo3Bpamaer banky
BCe BbIYILIIEHHbIE K CueTy KapThl 1100 MMOJAeT 3asBlieHHe 00 yTpaTe KapThl.

B cnywyae ecnum bankom mnomydeHo 3asBieHue KimeHtra o pacropxkeHun Jlorosopa uiam
3akpeiTun  Cuera J[loroBop cumraercs u3MeHeHHbIM. OOs3aHHOCTh baHka 1O KpeAUTOBAHUIO
npekpamaercs, a KimeHTy B cooTBeTcTBUM ¢ yciaoBUsIMH JloroBopa HaJJIeKUT BO3BPATUTH
(aKTHUECKU MOJIyYCHHYIO CYMMY KPEAMTHBIX CPEJICTB U YIUIATUTh IMPOLIEHTHI 3a MOJIb30BAHUE UMH, A
TaK)X€ CyMMbl KOMHUCCHUH, IJIaThl 32 BOSHUKHOBEHHE CBEPXJIMMHUTHOMN 3a/10JDKEHHOCTH, HEYCTOEK I10
JloroBopy (Tipu HATUYUN).

3.14. bank He HeceT OTBETCTBEHHOCTh mepen KiMeHTOM 3a 3aJep)KKy OCYIIECTBICHHS
onepauuii no Cuery Knuenra B cinydasix, eciiv 3Ta 3aiep>kKa Ipou3olia He 1o BuHe banka.

3.15. KiiueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOAATENHCTBOM Poccuiickoii
denepanuu 3a MoJb30BaHUE OLIMOOUHO 3a4MCICHHBIMU Ha CUET 1eHEXHBIMU CPEJCTBAMHU.

3.16. KimueHT mMeeT BO3MOXKHOCTH TOIKITIOUUTH JOMOTHUTEIBHYIO YCIYTY «Y BEIOMIICHHS.
[TonkmroueHue /OTKIOUYEHUE YCIYTU «Y BEJOMIICHHS» OCYILECTBISETCS Ha OCHOBAaHUM 0(OPMIIEHHOTO
Kinuentom mno ¢opme banka nucbMeHHOro 3asBi€HHUS, NEpPEJaHHOrO B MojpasjeieHue baHka,
obciyxkuBatomiee Cuer KimeHra, Wi Ha OCHOBaHMM C(HOPMUPOBAHHOIO C HCIOJIb30BAHUEM
JMCTAaHIIMOHHBIX KaHAJIOB OOCITY)KWBAaHUS PACIIOPSHKCHUS O TOMKIIOUCHUH YCITYTH «YBEIOMIICHUS.
JlononHuTENbHAS ycnyra «YBEJOMIICHHS» OKa3blBaeTCs DBaHKOM B COOTBETCTBMM C Y CIOBHMSMH
npenocrabiieHus ycayru «YsenomieHus» B AO «Poccenbxo3z0ank». [loaxirodas TOMOTHUTEIBHYIO
yecayry  «YBEIOMIIEHHUs» IOCPEACTBOM  JMCTAHIMOHHOIO KaHaia oOcmyxuBaHus, KiueHt
COIJIallIaeTCsl C TEM, 4YTO O3HAKOMJIEH M COIVIaceH C YCJIOBUSIMM TNPEJOCTaBICHHUS YCIyTU
«YBenomnenus» B AO «Poccenbxo306aHk», 0053yeTcs UX BbINOIHSATS.

3.17. KnmueHT MMeeT BO3MOKHOCTH MOJKIIOYUTH JIOTIONIHUTENBHYIO YCIYTY IUCTaHIIMOHHOTO
6aHkoBckoro oocnyxxuBanus «VHTepHeT-0aHk» 1 «MoOmIbHBINH OaHk». [loakmoYeHne/OTKIIIOYeHNe
YCIYTH  JAMCTAaHUMOHHOTO  OaHKOBCKOTO  OOCIYXHBaHUS  OCYIIECTBISETCS HAa  OCHOBAaHUU
oopmnennoro KiueHToM mnHcbMeHHOro 3asiBieHMs 1o ¢opme baHka, mepegaHHoro B Jiro0oe
nojpasaeicHue baHka/Ha OCHOBaHMM C(OPMHUPOBAHHOTO C KCIOJIB30BAHHEM JUCTAHIIMOHHBIX
KaHaJIOB OOCITYKUBaHHs PACIOPSIKEHUS O MOJKIOYEHUH YCIYTH JUCTAaHIMOHHOTO OaHKOBCKOIO
oOciyxuBaHus. [loakmoyas JONOJHUTENBHYIO YCIYTY JUCTAHIIMOHHOTO OAHKOBCKOT'O 00CTYKUBaHUS
C MCIIOJIb30BAaHMEM JUCTAHIIMOHHOIO KaHaia oOciyxuBaHus, KimeHT cornamaercs ¢ TeM, 4YTO
O3HAaKOMJIEH U COIJIaCE€H C YCIOBHUSMHU JMCTAHIIMOHHOIO OAHKOBCKOTO OOCIYKHMBaHUSA (PU3MUECKHUX
i B AO «Poccenbx030aHK» ¢ UCTIOIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U «MOOMIBHBIN OaHKY,
00s13yeTcs UX BBIIOJIHSATD.

3.18. bank BmpaBe CUCHIBAThH (3a4HCIATH) AeHEKHbIE cpencTBa co Cuera (Ha Cuer) Knmenra
0e3 ero JOIMOJIHUTEIBHOIO PacHopsDKEHUS ¢ O(QOpPMIICHMEM PAaCYETHBIX JTOKYMEHTOB (B TOM 4YHCIIE
0aHKOBCKOTO Opjepa), BbICTAaBIsIeMbIX baHKOM, B pa3Mepe CyMM, OIIMOOYHO 3a4YMCIECHHBIX
(ctucannbix) Ha Cuet (co Cuera) KnuenTa. Y cioBus HACTOSIIETO MyHKTA SIBJISIOTCS 3apaHee JaHHBIM
aKIenToM, KOTopelii mpenocraieH Kimentom banky 0e3 orpaHuyeHMs 1O  KOJIHYECTBY
pacnopsbkeHuii baHka, BBICTaBISIEMBIX B COOTBETCTBUH C YCJIOBHUSMHU HACTOSIIETO 3apaHee JaHHOIO
aKkuenTa, a Takke 0e3 OrpaHMYeHHs MO MX CYMME U C BO3MOKHOCTBIO YAaCTHYHOT'O HCIIOJHEHUS
pacniopsbkenuil banka.
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3.19. Cpok IBroTHOTO KPEIUTOBAaHHUS MOKET OBITh U3MEHEH B paMKax Mpeaioxenus banka, mo
coryameHuo CTOPOH MyTeM 3aKJIIOYEHUS JONOIHUTEIBHOTO COTIALICHHUS.

CpoOK JIbrOTHOrO0 KpEAUTOBAHUS MOXKET OBITh U3MEHEH C IEPBOI0 YHMCIIa MECSIA, CIEIYIOIEro
3a  MecsleM  TOANMCAaHUS  JONOJHUTENBHOTO  COIJIAIEHWs IPU  BBINOJIHEHUH  YCIOBUH
JOTIOJTHUTEIBHOTO COTJIAIIEHUS,, HAa JaTy IMOCJIEAHEro IHS MecsAlla, B KOTOPOM OBLIO 3aKJIIOYEHO
JIONOJIHUTEIBHOE COTJIallCHHE.

B cinyuae HecoOmoaeHMS YCIOBHM JONOJHUTENBHOIO COTJIAIIEHUs, CPOK JIbFOTHOTO
KpenuToBaHus He Oyner m3MmeHeH, bank Hanpaiser Knuenty B coorBerctBuu ¢ 1. 2.10 HacTosmux
ITpaBun, Push-ysemomsienue wim SMS-yBenomsieHne Ha HOMEp MOOWIbHOrO —TenedoHa,
npenoctaBieHHbii  Knuentom banky B coorBerctBuuM ¢ 1. 7.2.5 nHactosiuux I[lpaBun wim
3aperucTpupoBaHHbli  bankom npu  nmopkimrodyeHuH — KUIMEHTY — JONOJIHUTENBHOM — yCIIYI'M
«YBenoMIICHUs» (B TOM YKCIIe, ¥ TIPH IIPHOCTAHOBJICHHH JOMOJHUTEIBHONW YCIYTH «YBEIOMIICHUS),
¢ uH(opMaIme 0 HEBO3MOKHOCTH U3MEHEHHS CPOKA JIbTOTHOTO KPEUTOBAHHMS .

3.20. B cnyuasx, mopsake M B CPOKH, YycCTaHOBIEHHble ¢ @enepaqbHbIM 3aKOHOM
ot 27.06.2011 Ne 161-®3 «O HanumoHaIbHOM IUIaTEXKHOU cHCTEME», baHK OCYyIIEeCTBISET MPOBEPKY
HQJINYMS NPU3HAKOB OCYILECTBICHUS INEpeBOja JACHEKHBIX CPeACTB 0e3 JA0OpPOBOIBHOIO COTJIACHS
KnuenTa, a umenHo 0e3 cornacust Kimenra unm ¢ cornacust KinueHnra, nmoiny4eHHOro 1noj BIMSHUEM
oOMaHa WIM TpH 3JI0YyHOTpPeOJIEHUH JOBepueM (Jajiee — TIepeBOj] JIEHEXKHBIX CpeACTB 0e3
no0poBoibHOTO corytacusi KimmuenTa).

baHk npu BBISIBICHUU ONepaluid, COOTBETCTBYIOIIUX MPU3HAKaM MepeBo/ia AEHEKHbIX CPEJICTB
6e3 1o6poBoIbHOTO cornacus KimenTta, BRIOTHSET CIEAYIONINE ACHCTBUS:

3.20.1. B oTHOwEHMH pACHOPSHDKEHUH Ha IepeBoJl AEHEXHbIX cpeiactB no Cuery 06e3
HICTIOIB30BaHMUS KapThl uiu nocpeactsom CHITY:

- IPUOCTAHABJIMBAET PUEM K UCIIOJIHEHUIO pacnopspkeHus Kiuenra,

- HE IPUHMMAeT K HCIHOJHEHHIO pacnopsbkeHue KimeHra, MOATBEp)KIEHHE KOTOPOTO HE
nonydeHo bankowm B nopsiike, ycranoBiaeHHoM B 1. 3.20.1.2 nacrosmux [paBui.

3.20.1.1. bank npenocrasiser Kimuenty napopMariunio:

- O TIPUOCTAHOBJICHUU MPHEMa K MCIIOJHEHHUIO PACHOPSDKEHUS Ha MEPeBOJ JCHEXKHBIX CPEJICTB
co Cuera 0e3 ncrosib30BaHus KapThl uiau nocpenctsom CBII,

- O TIPUOCTAHOBJICHUHU NPHEMa K MCIIOJHEHHUIO PACTIOPSKEHUS Ha TMEePEeBO/] ICHEXKHBIX CPEICTB
co Cuera 6e3 ucnonb3oBaHUs KapThl uiau nocpenactsoMm CBII, moarBepkieHne KOTOPOro MOIYyYEHO
bankom B nopsiake, ycraHoBieHHOM B 11. 3.20.1.2 Hactosimux [Ipasui,

- UHYI0 UWHQOpMAllMIO, YCTAaHOBJIEHHYIO TpeOoBaHusAMU cT. & @DenepaJbHOTO 3aKOHa
oT 27.06.2011 Ne 161-®3 «O HanmoOHAIBHOM! IJIATCKHOU CUCTEME,

JT00BIM U3 CIENYIOMIMX CI0c000B 1o BbIOOPY baHka myTem:

e SMS-undopmMupoBaHuss MO TOCIETHEMY M3BECTHOMY baHKy HOMepy MOOMIBHOTO
tenedona Kiuenta'!/Push-yenomienns Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM YCTaHOBIEHA
cucteMa «MOOHIBHBIN OaHK»;

e TeneOHHOTO 3BOHKA paboTHMka baHka 1o Homepy MOOWJIBHOTO —TenedoHa
Knuenra/neprxarens JJononHUTENBHON KapThI.

3.20.1.2. Kiment/nepxatens JlONOTHUTEIBHON KapThl BIPaBe MOITBEPIUTH PACIIOpPsDKEHUE Ha
NepeBo/l ACHEXHbIX cpeacTB co Cuera 0e3 MCMONb30BaHUS KapThl wiau nocpeactBom CBII, mpuem
K UCIIOJHCHHWIO KOTOpPOTo TprocTaHoBNieH bankoM B cootBercTBUU ¢ M. 3.20.1 Hacrosmmx [Ipaswi,
OJTHUM U3 CJIEYIOUINX CIIOCOOOB:

- IyTeM NOATBepkIeHUs Qaxta (GOpMHUPOBAHUS PACHOPSIKEHHMS] Ha IEpPEeBOJ JACHEKHBIX
cpeactB co Cyera 6e3 ucnoab3oBaHus KapThl win nocpenctsoM CBII nuuno Knuentom/nepxkarenem

10 [Homep cHOCKM yKka3bIBaeTCA B COOTBETCTBHMH ¢ HyMepalueil cHocok B [Tpasuax]

CepBuc OBICTPBIX TUTATEXKEH MIIaTeXKHOM cucTteMbl banka Poccun.

11 [HoMep CHOCKM yKa3bIBaeTCsA B COOTBETCTBMH ¢ HyMepalueil cHocok B ITopske]

Crioco6 yBenoMIiIeHHs U BEIOOp HOMepa Tenedona Kimerta u3 Tex Homepos TesreoHOB, HHpOpMAaNusi 0 KOTOPBIX OblIa

npeaocraBjicHa Kinentom B BaHK, JUJIA OCYIIECTBJICHUA 3BOHKOB ONIPEACIIACTCA BankoM camocTosTenbHO.
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JIONOJTHUTENBHOM KapThl MpH OTBETe Ha 3BOHOK paborHuka banka B coorBerctBum ¢ m. 3.20.1.1
Hactosmux [Ipasu;

- caMocTosATeNbHO 0OpatuBIIMCh B Ciyk0y MOANEPKKU € MPOXOXKIAECHUEM AyTeHTHU(DUKAIIH
Kimenrta B Cinyx0e moaaepKKu B yCTaHOBJIIGHHOM B baHke mopsiake B COOTBETCTBUU C TyHKTOM 7.4.17
Hacrosmux [IpaBui.

3.20.2. B oTHOmIEHWHM oOmepanuidi MO TMEpPeBOAY JEHEKHBbIX cpeAcTB 1o Cuery ¢
UCIOJIb30BaHUEM KapThl WM mnocpeactBoM CBII oTka3biBaeT B COBEpLIEHMM COOTBETCTBYIOLIEH
onepanu (mepeBoja).

3.20.2.1. bank npenocrasiser Kiuenty nHbopMauio:

- 00 OTKa3e B COBEpIICHUH NEPEeBOa ACHEKHBIX cpeAcTB Mo CUeTy ¢ UCIOJIb30BAHUEM KapThl
unu nocpeactsom CBII,

- 00 oOTka3ze B COBEpIICHWH TOBTOPHOTO IEepeBoJa JEHEXHbIX cpeactB co Cuera ¢
ucrnoib3oBaHueM Kaptel wim nocpeactBom CBII, coeepmennoro B coorBerctBuu ¢ 1. 3.20.2.2
Hactosamux [IpaBu,

- WHyI0 WHPOpPMAIMIO, YCTAaHOBIECHHYIO TpeOoBaHmsiMu cT. 8 @DenepaabHOro 3aKoHA
oT 27.06.2011 Ne 161-®3 «O HanmoHaIbHOU ILIATEKHOU CHCTEME,

JTHO0BIM U3 CICIYIOIIUX CIIOCO00B 110 BEIOOPY baHka:

e qnyreM SMS-uHdopMupoBaHus NO MOCAEAHEMY M3BECTHOMY baHKy HOMepy MOOMIIBHOTO
tenepona Kimenra/Push-yBemomiieHuss Ha MOOWIIBHOE YCTPOWCTBO, Ha KOTOPOM YCTAaHOBJICHA
cucteMa «MOOHIBHBIN OaHK»;

e TenedOoHHOrO 3BOHKA paboTHHMKa baHka mo mocinenHeMmy wu3BecTHOMY baHKy HOMepy
MoOmibHOTO Tenedona Kinuenra /nepxatens JJOMOTHATENBHOM KapThI.

3.20.2.2. Knuent/nepxkatenb JlOMOMHUTENBHON KapThl BIpPaBe COBEPIIUTH MOBTOPHYIO
OIlepalIo [0 NEPEBOAY JAEHEXKHBIX cpeAcTB Mo CUeTy C MCHOJb30BAHUEM KapThl WM MOCPEICTBOM
CBII cnepyroumm cnocoOoM MyTeM MOCIEI0BATEIILHOTO COBEPIICHUS CIASAYIOIINX JeHCTBHIA:

3.20.2.2.1. TonTBepauTth omepanuto mo nepeoay mo CueTy ¢ HCIOIB30BAaHHEM KapThl HIIN
nocpeactsoM CBII, B coBepiieHnH KOTOPOrO OTKAa3aHO B COOTBETCTBHH C MYHKTOM 3.20.2 HacTosIuX
[IpaBu, ofHUM U3 CIEIYIONIUX CTIOCOOOB:

- yTeM MOATBEpXkIeHUs PaKTa GOPMUPOBAHUS ONEPALUH TI0 IEPEBOY TEHEKHBIX CPEICTB CO
Cuera c¢ kaptel win mnocpeactsom CBII, nuuHO mpu oTBeTe Ha 3BOHOK paboTHHKa baHka B
cootBeTcTBUM ¢ MyHKTOM 3.20.2.1 HacTosmmx [Ipasu;

- caMmocCTosTeNnbHO oOpaTuBmMch B bank mno TenedoHy, ykazaHHomy B SMS-
urdopmuposanun/Push-yseromineHuu.

3.20.2.2.2. CoBepmuTh OIEpayio IO TEPEeBOAY JACHEKHBIX cpeiactB co Cuera cC
UCNOJIb30BaHUEM KapThl Win nocpeactBoM CBIT Tem ke criocoOoM, O TeM e PeKBU3UTAM U Ha Ty Ke
CyMMYy, 4TO ¥ TIEPEBOJ], B COBEPIICHHHA KOTOPOTO OTKAa3aHO B COOTBETCTBUM C 1. 3.20.2. HacToOsAIIMX
[IpaBua — MOBTOpPHBIM MEpPEeBOA JEHEXKHBIX cpeAcTB co Cuera C HCIOJIB30BaHUEM KapThl WIH
nocpenctsom CBII.

4. HOpﬂ)IOK NpeaoCTaBJCHUuA U UCIIOJIB30BaAHUSA KapThbl

4.1. Kapra sBnseTcss OSIEKTPOHHBIM CPEACTBOM  IUIaTeXa, IMPEAHA3HAYCHHBIM IS
dbopmupoBanus Knuentom/aeprkarenem JlOMOTHUTENBHOW KapThl JIEKTPOHHBIX PACMOPSDKCHHN Ha
IIEpPEeBOJl JEHEKHBIX CpeAcTB. Takke KapTa MNpeAoCTaBIsIeT BO3MOXKHOCTh KiHMEHTy moiydarsb
MH(OPMALIMOHHBIE YCIYTH C MCIOJIb30BAaHUEM JAMCTAHIIMOHHBIX KaHaloB oOciyxuBaHus. Hactosuit
JloroBop ompenenser MOPSAOK HCHONIb30BaHUA KapThl Kimenrowm/nmepxarenem [lomomHUTETbHON
KapThl.

4.2. Kapra sBusercs cobcTBeHHOCThIO banka u Bbmaercs KimeHTy BO BpeMeHHOE
MOJTIb30BaHKE (32 UCKIOYeHHEM (popm-hakTopa, MPUOOPETEHHOTO B TOProBOil opranu3aruu). Kapra
HE TMOJJISKUT Iepejade APYyroMy JHIy M JODKHA ObITh ciaHa B baHk mociie wicTedeHust cpoka ee
necTBus, a Takke mo TpeboBanuio baHka B ciydyae GIOKMpPOBKM KapThl 10 MHULMATUBE baHka He
MO3/IHeE JIHA, CIIEAYIOUIero 3a JHeM moiydeHus KiumeHTom Takoro TpebGoBaHMS (32 HCKIIOUYECHHEM
¢dbopMm-dakTopa, npegocrapieHHOro baHkom/mproOpeTeHHOro B TOProBOi OpraHu3alun).
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4.3. Kapra npunnmMaeTcst K 00CIy’)KMBaHHIO Kak Ha Tepputopuu Poccuiickoit @eneparuu, Tak
M 3a ee IMpenejaMH B TOYKax OOCITY)KMBaHHS, HUMEIONIMX peKJIaMHbIe YyKa3aTeau O IpHueMe
COOTBETCTBYIOILINX KaTeropuii kapt. Onepanuu 1o KapTe MOTyT COBEPILATHCS B 000 BaJtoTe.

4.4. Jlnsa momydeHus: KapThl, OTKpbITUS CueTa U yCTaHOBJIEHHUS KPEAUTHOro JuMuTa KiueHr
3allOJIHSIET U IOANHKCHIBAET AHKETY-3aBJIEHUE, a TaKXKe IPEACTaBIsAeT APYyrue IJOKYMEHTHl B
COOTBETCTBUM C TpeboBanusMu banka. Kateropus Bbimyckaemol KapThl yKasbiBaeTcsi KimeHTOM B
AHKeTe-3asBJICHUMU.

4.4.1. B pamkax otaenbHbIX Tapudubix mianoB bank npenoctasnser KineHTy BO3MOXKHOCTh
CaMOCTOSITENIbHO TpruoOpecTH (HopM-pakTop B TOProBOi OpraHu3aluu U OQOPMHUTH €ro B KAa4eCTBE
OCHOBHOW KapThl K JedcTByrouieMy C4YeTy, OCYIIECTBUB JEWUCTBUS, HM3JIOKEHHbIE B NyHKTE 4.4
Hacrosmux [IpaBui.

Jis odopmienust gopm-paktopa K AeiicTByromemy cyety KiueHTa Hanmuuue KapThl Ha
MaTtepuaabHOoM Hocutene (mactuke) y Kimmenra k Cuety o0s3aTensHO.

4.4.2. JIns momydeHust KapThl B Buae GopMm-hakropa, mpemocrapisemMoro bankom, ecinu qaHHas
BO3MOXXHOCTh npeaycMoTpeHa TapudubiM muaHoM, KIHMEHT 1ONOJHUTENBHO K MAKeTy JIOKYMEHTOB,
ykazaHHOMYy B nyHKTe 4.4 Hactosmux IlpaBui, moamucbiBaeT 3asBlieHHE HA BBIMYCK KapThI
AO «Poccenpxo30ank» B Buje hopm-hakropa.

4.4.3. Jlnsa nepenpuBs3KA KapThl B BHe (popm-pakTopa K HOBOMY/OTKpHITOMY paHee Cuery
KnuenT 3anonsser, nmoanuceiBaeT M IpenacraBiseT B baHk 3asBieHHe Ha NEpPENpUBSI3KY KapThl
AO «Poccenbxo36anK» B BUe GopM-axTopa Kk cuery (o popme banka)?.

[lepenpuBsska paHee BBHINYIICHHOW KapThl B BuAe (GopM-pakTopa K HOBOMY/OTKPBITOMY paHee
Cuery Knuenta ocymectisiercs B pamkax TapudHoro miuana, npeaycMaTpUBAIOIIEr0 BOZMOKHOCTh
odopmiteHUs KapThl B BUe GpopM-dakTopa, mpu JmaHoM odpamiennn Kiuenra B bask.

[lepenpuBsa3ka BO3MOKHA TOJILKO B TOM CIIy4ae, €ClH 10 OKOHYaHUS Cpoka JaehcTBus Gopm-
(akTopa ocTagocs He MeHee 6 MEeCsIIeB.

45. Ecniu B mnepuon neictBusi JloroBopa y Kimenta Bo3HUKaeT MOTpeOHOCTh B
WCTIOJIb30BAHNH KapThl MHON KAaTETOPUH/TIEPEBBITYCKA KapThl, 32 UCKIIOUEHUEM CITy4aeB MEPEBBITYyCKa
B CBSI3U C HCTeUEHUEM cpoka peiictBus kapThl (cM. 1. 4.10 Hacrosimux [IpaBu)/Beimycka
JIOTIOJIHUTENbHON KapThl, KilMeHT 3amonHser U moAmuchiBaeT 3asBiieHue mo ¢opme banka, yka3as
KeJaeMyl0 KaTeropuio KapThl, a TaKKe MPeJICTaBlIsAeT JOKYMEHThl B COOTBETCTBHM C TPeOOBaHUAMU
banka, npu OTCYTCTBUY IPOCPOUYECHHON U CBEPXJIMMUTHON 3a10JKEHHOCTH.

Ecnmu B mepuop neiictBus JloroBopa y KimeHTa BO3HHMKAaeT MOTPEOHOCTh B IEPEBBITYCKE
KapThl/ TOTMOJIHUTEIBHOW KapThl B BHIE (hopM-(pakTopa, 3a MCKIIOUEHHEM IEPEBBITYCKa B CBS3H C
UCTEUYEHHEM cpoka neicTBus KapTbl (cMm. n. 4.10 nHactoamux IlpaBwi), KnmenTt mnpenocraBiser
MIOJIHBIM KOMITJIEKT JOKYMEHTOB B COOTBETCTBUHU C TpeOoBaHMAMU baHka NS MpUHATUS peleHus 1o
BBIMYCKY KapThl/ JOMIOJHUTEIHHON KapThl.

Jia monyueHus: kKapThl K yxe umeromiemycst Cuery KimeHT moxeT opopMuTh 3asiBKy Ha
BBIMYCK KapThl C MCMOJB30BaHUEM AMCTAHIIMOHHBIX KaHAOB oOciyxuBaHus. [Ipuem bankoMm 3asBok
Ha JIOTIOJTHUTENbHBIE KapThl, a Takke KapThl B BUAE (opM-(pakTopa dyepe3 AUCTAaHIUOHHbBIE KaHAJIbI
00CITy’)KUBAHHSI HE OCYIIIECTBISETCS.

4.6. Jlns wzrorosienus JlomonmHuTensHON KapThl, KiueHT:

4.6.1. Odopmnser noBepeHHocTh B banke wmm mnpenocraBiser B baHk HoTapuanbHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh HA PACIOPSHKEHUE JICHEKHBIMUA CPEJICTBAMU, HAXOAAIIUMUCS Ha €ro
Cuere.

4.6.2.ITomaet 3asBieHune Ha nonydeHue JlomomauTtenbHON KapThl AO «Poccenbxo30aHk» 10
TUNOBOM (popme banka ¢ yka3aHueM HEOOXOIMMBIX JaHHBIX O TMpEACTaBUTENE, a TaKXKe Jpyrue
JNOKYMEHTBI TMPEJICTABUTENA, IPENyCMOTPEHHBIE 3aKOHOJATenbCTBOM Poccuiickoit denepanun.
JlonoHHUTENbHBIE KapThl BBIMYCKAIOTCS He Oojiee yeM ABYM mpencraButensMm KiumeHrta, mpu 3ToM
KaTeropus BbIyckaeMol JlOMOJHUTENBHOM KapThl HE MOKET MPEBBIIATh KATErOpUI0 KapTel Knuenra,
JEMCTBYIOLYIO HA MOMEHT BbIITycKa J{OMIOJTHUTENBHOM KapThl.

123anonnsercs o popme IMpunoxenus 3.4 x Mopsaxy Ne 241-11.
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4.6.3. Ilpu >xenanum Knmenrta BeIMycTUTH JlomoONHUTENBHYIO KapTy B BHIE (opM-¢akTopa,
€CIIM JlaHHas BO3MOXKHOCTb IpelycMoTpeHa Tapu(HBIM IJIaHOM, JONOJIHUTEIBHO K IEPEYHIO
JTOKYMEHTOB, YKa3aHHOMY B MyHKTax 4.6.1-4.6.2 nacrosmmx IlpaBun, Knuent 3anonnser 3asBieHue
Ha IoJlydyeHHue JononHuTesnbHol KapTel AO «Poccenbxo36ank» B Buae (opM-¢pakropa Mo THIIOBOH
dbopme banka.

4.6.4. B pamkax otaenbHbIX TapugHbix niaaHoB bank npenocrasiser KinueHTy BO3MOXXKHOCTb
CaMOCTOSITENIbHO TpuoOpecTH (HopM-pakTop B TOProBOM OpraHu3aluu U OQOPMHUTH €ro B KaueCTBE
JIOTIOTHUTEIPHOM KapThl, OCYIIIECTBUB JIEHWCTBHS, M3JI0KCHHbIE B TNMyHKTax 4.6.1-4.6.2 HacTosImMX
[IpaBui.

4.7. B cnydae mpekpalleHHMs IOBEPEHHOCTH HAa HUMs IPEJICTaBUTENs, KOTOPOMY BbIJaHa
JlononuurenbHas kapra, KIMEHT NOKEH He3aMeIMTENbHO IoAaTb B baHK COOTBETCTBYIOLIEE
3asBlICHHE M co00muUTh 00 3ToM B Cuyx0Oy mnommepkku mo Ttenedonam 8(800)200-6099 u
+7(495)651-6099 ¢ uenpro MpekpaiieHus MpoBeacHHs omeparuii mo CYeTy ¢ HCHOJIb30BaHUEM
JIonOTHUTETLHOM KapThl.

4.8. Kapra Beimmyckaercs bankoM B TeueHme 5 paboumx mHeiit
MIOJIO’KUTEIILHOTO PEIIEHUS O BBIITYCKe/TIEPEBBITYCKE KapThl.

Kapra, usroronennas bankoMm u HeBocTpeOoBaHHas KiMeHTOM B TeYeHHE OJHOTO Toja C
JaThl IpHEeMa COOTBETCTBYIOLIETO 3asBJICHHS HA MOTY4YEHUE KapThl, IOUICKHUT YHUUTOKEHUIO.

bank 0e3 MOMONHUTENBHBIX yKa3zaHUi KimeHTa MpOW3BOAWUT aKTHBALMIO KapThl HE TO3THEE
palouero JiHs, CIeIyIOIIEero 3a JHEM Bbl1auM KapThl.

4.9. K Cyery MoxeT OBbITh BBITYIIEHO He OoJjiee § OJHOBPEMEHHO IEHCTBYIOIIMX KapT Ha
MaTepuaJbHOM  HocuTene  (IJIaCTUKE)  pPa3IUyYHBIX  KaTeropuif, MHpu  STOM HA  HUMi
Knmenra/npencraBurens KimmeHnTa MokeT OBITh BBIYIIIEHO He Ooyiee 0OJHOM KapThl HA MaTepHATILHOM
HocuTene (IJIACTUKE) BRIOPAHHOM KaTeTOPHH.

OrpannyeHne MO KOJUYECTBY KapT, BHIMTYIICHHBIX Ha nuMsi Kimenra/mpencrasurens Kiuenra,
HE pacrpocTpaHseTcsl Ha KapThl B Buje GopM-dpakTopa.

4.10. Cpok neiicTBusi KapThl (B TOM 4YHCIE, TOMOJHUTEIHHON KapThl) YKa3aH Ha JIMIIEBOM
cropoHe KapTel. Kapra (B TOM uwMcie, AONOJHMUTENbHas KapTa) JEHCTBYeT 10 IOCIEIHEro
KaJleHJapHOTO JHS MeCsIa, YKa3aHHOTO Ha JHMIEBOH CTOPOHE KapThl, BKMounTenbHo®. Cpok
JEHCTBUS JTOTIOJHUTEIBHOM KAapThl HE 3aBUCUT OT CPOKa JEWCTBUSA KapThl, BBIIYIIEHHONM Ha UMS
Kimenra.

[To ncreyeHnn cpoka IEHCTBUS KapTa CTAaHOBUTCS HEACWCTBUTEIBHOM, 3a HCKIIOYEHHEM
ciydyas TpUHATAA baHKOM pelieHus O TPOJJIEHHMM CpOoKa JIeHCTBUS  KapThl  COIJIACHO
nyHkty 7.3.21 nHacrosimux IlpaBmii. 3ampeiaercss HCHONb30BaHUE KapThl (PEKBU3UTOB KapT) C
HCTEKUIMM CPOKOM JEHCTBHS, 3a MCKIIOUEHHUEM HCIOIb30BaHUS KapT (PEKBU3UTOB KapT) B MEPUO]
NPOAJICHUSI CpoKa JAEUCTBUS KapT corjacHo mNyHKTy 7.3.21 nHacrosmux IlpaBumi. 3anpemaercs
HCIOJIb30BaHUE KapThl (PEKBU3UTOB KapT) C HCTEKIIUM cpokoM peiictus. Ilpu Haamexarmiem
BBINOJIHEHUH JIeprKaTesieM KapThl (B TOM YHCIe JOMOJIHUTENbHON KapThl) yciaoBuil JloroBopa, BBITyCK
HOBOM KapThl, B3aMEH KapThl, CPOK JEWCTBUSA KOTOPOM MCTEK, OCYILIECTBISETCS baHKkoM
aBTOMaTnyecku. OCHOBaHUEM [UIsl aBTOIEPEBBINNYCKA, NIPU OKOHYAHWU CpPOKa JEHCTBUS, SBISAIOTCS
ClIeyIoIre KpUTEepHH (KPpUTEPUHU ONPENENIIIOTCS 3a 2 Mecsla 10 OKOHYaHUsI CPOKa JeHCTBUS KapThl)
— KapTa/IOTOJNIHUTENbHAsT KapTa HMeeT JeHCTBYIOIIMH CTaTyC, OTCYTCTBYET NpPOCPOYECHHas
3aJI0JKEHHOCTh, 10 KapTe MPHUCYTCTBYIOT ONepaluu 3a mocienHue 6 mecsies, Bo3pacT KimeHra
MEHbIIIE 75 JeT.

B unTepBanie ¢ 20 yucna A0 mociueaHero AHS Mecsla, B KOTOPOM HCTEKaeT CPOK JEMCTBUS
KapThbl, bank nHGOpMUpPYeT KIMEeHTa O TOM, YTO KapTa aBTOMATUYECKH MEPEBBINYILEHa U JOCTaBJIeHA
B ouic, myTeM HarmpaBjieHHs] cMc-coobOiieHus. B Tekcre cMc-coolmienust ykasbiaeTcsi Ha3Banue J10,
B KOTOPOM KJIMEHT MOJKET MOJIYYUTh KapTy.

WNudpopmaniusa o cpoke AeMcTBUs KapThl (B TOM YUCIE AOMOJIHUTEIBHON KapThl) B Buae (popm-
¢dakTopa mnpenocrasisercs KiueHTy mpu auuHOM oOpamieHun B otaeneHue banka, B CmyxOy

3 C JaTbl IPHUHATHA bankom

13 Be3 yueTa cpoka JI0CTaBKM KapThl B noapaseineHue banka, B koTopoM oTkpbiT Cuer KineHra.
14 Henpumennmo k kaptam B Bujie Gpopm-pakropa.
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nojaep Kk banka mo tenedony, ykazaHHOMY Ha caiite baHka, mociie npoxXoxaeHus ayTeHTH(PHUKAIUN
KJIIMEHTAa B YCTAHOBJICHHOM B baHke mnopsnake, a Taxke nocrynHa [uisi KimmeHta B cuctemax
JTMCTAaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBaHUSI.

4.11. TINH-koa COCTOMT M3 YeThIpeX HU(P U MPEACTABISIET COOOM CPEJCTBO 3aIIUTHI OT
HECaHKLMOHUPOBAHHOTO MCIIOJNb30BaHUS KapThl. 3ampeuiaercd xpaHeHue aaHHbix o [IMH-xone nHa
JIFOOBIX HOCUTENSX HH(POPMAIIUH.

4.12. Uudopmanus o IMH-koxe nepemaercst Knuenry/nepxkarento J{oNOIHUTENBHON KapThl
nmyTeM HarpasieHus SMS-yBegomiieHHss Ha HOMEpP MOOHMJIBHOTO TeliepoHa, MpeaoCTaBICHHBIA IS
HanpasiieHus 3-D naposneii B cooTBETCTBUY C MyHKTOM 7.2.5 Hacrosuux Ilpasui.

Crnoco6 npenoctasienus Jlepxarento [IMH-kona onpenensercs bankom.

4.13. Cmena [IMH-kona B cBs3u ¢ ero yrparoil u/unu eciu uapopmanus o [IMH-koxe crana
JOCTYIIHA [TOCTOPOHHUM JIMIIaM, HE OCYIIECTBIISIETCS JUIsl KapT, BBIYLIEHHBIX B BUJE (opM-pakTopa.
JUisi TaHHBIX CIy4aeB MPOU3BOAUTCS BBIIYCK HOBOM KapThl B BUae (opM-(pakTopa MOCPEICTBOM
obpamennss  Knmenra B nojpaszngenenue  banka gm0 B TOProByK0 — OpraHU3alUIO
(st cimydaes, xoraa popm-pakTop ObUT paHee MPUOOPETEH B TOPTOBOM OPraHU3AINH ).

4.14. bank BbLAAET KapTy/JONOJHUTENbHYIO KapTy KiHMeHTy, IONOJHUTENbHYI0 KapTy —
nepxatento JlomoJHUTENbHON KapThl TOJBKO IMPH IPEJOCTABICHUH JOKYMEHTA, YAOCTOBEPSIOIIEIO
JIMYHOCTD.

4.15. Tlpn momyyennn Kapthl Kiumenrty/nmepkatenmto J{omonHUTENsHONW KapThl HEOOXOAUMO
IPOCTaBUTh COOCTBEHHOPYUHYIO MOJAINKUCH B IPUCYTCTBUU paboTHHKA baHka Ha cnenuanbHOM mosnoce
JUISL TIOATIACH, PACTIONIOKEHHON Ha 0OpaTHOM CTOpPOHE KapThl (€C/IM Ha KapTe MPUCYTCTBYET MOJe IS
TTOATIHCH).

4.16. bank ocymecTBisier oTnpaBky SMS-yBemomiienus ¢ unpopmanuein o ITMH-kone Ha
HOMep MoOuWIbHOrO TenedoHa, mpenocraBieHHbl Kimentom ans nanpasinenus 3-D maposieidt mpu
COBEPIICHHH ONEpalfii C HCIOJb30BAaHHEM PEKBU3UTOB KapTHI/JOMOJHUTEIHHON KapThl B
COOTBETCTBUM € MyHKTOM 7.2.5 Hacrosimux [IpaBui, B 1aTy akTUBaLUy.

4.17. B cnyyae ecnu 1o TeXHHYECKUM npuanHam SMS-yBenomnenne ¢ napopmanueii o [TMH-
Kojie He ObUIO JocTaBieHO azapecary, KimeHt/nepxarenb J{OMONMHUTENBHOW KapThl UMEET IPaBO
oOparutbes B bank ¢ 3agBinenuem o nepesbinycke [IMMH-kona B TeueHue 15 kaneHgapHbBIX JHEH ¢
natel Bblgauu KapTel/JlonomHurensHoi kaptel. [lepeBbimyck IIMH-koma, HemodydyeHHOro 1o
TEXHUYECKUM MIPUYMHAM, OCYLECTBIIsIETCS 0€3 B3UMaHMsI KOMHCCHU.

4.18. Ecnu Knuent/nepxarens JlonogHUTENbHOM KapThl He 3asBui1 0 HenoiaydeHun [TMH-kona
[0 TEXHUYECKHMM TMpUYMHAM B TeyeHWe 15 KaleHJapHbIX JHEH C  JaThl  BbIJAYU
kaptel/JlononnurensHoit  kapthl, [IMH-kon cumraercs mnomyueHHbIM KimeHTOM/Aepikarernem
JomnomuutensHoit kapThl. [lepeBbimyck [IMH-kona mo ucreuenun 15 xaneHgapHBIX THEH MOCHE AAThI
MOJydeHUs  KapThl/JIOMOMHUTENBHONM  KapThl  OCYLIECTBISETCS HAa  OCHOBAaHUM  3asBJICHUS
Knuenra/nepxarens JlonogHUTENBHOM KapThl B CBSI3U C €0 YTPaTOil.

4.19. Tlonyuuts WHQOPMAIMIO O IOCTYMHOM ocTaTke KapTel BO3MOXKHO B OaHkomarax/
MH(OPMAIMOHHO-TIIATEXKHBIX TepPMHHAIAX'°, MYyHKTaX BBIAYH HAIMYHBIX M OOCTYKMBAIOIINX
nojpasnenenusx baHka, a Takke MOCPEACTBOM JUCTAHLMOHHOTO OaHKOBCKOTO OOCIYyKMBaHHS (B
ciydae, ecnu KineHT siBnsieTcst 1eHCTBYIOIIMM MOJIb30BaTeNIEM YCIyTH AUCTAHIMOHHOTO 0AHKOBCKOTO
OOCITy’)KUBaHHS U MPU HATMYUM JACUCTBYIOUIMX CPEJICTB ayTeHTH(PHUKAIMU JUIS JOCTyNa K yCIyre) u
yeayru «YBemomiieHus» (B ciydae, eciau KIHEHT sSBIsieTCS MEHCTBYIOIIMM IOJIb30BATENIEM YCIYTH
«YBEIOMJICHUS TI0 CYETY).

4.20. Tlpn coBepmeHnn omeparuii mo CdUeTy ¢ HCIONB30BaHUEM JJCKTPOHHBIX CPEICTB
1aTexa, oOpMIIEHHBIE TOKYMEHTBI, MOT'YT OBITh 3aBEPEHBI:

- cobcTtBeHHOpY4YHOU mnoanuchio Knuenta/mpencrasutens Kiuenta, Ha uMsS KOTOPOTo
BhINylIeHa /[ononHuTENnpHAs KapTa;

- noxarBepxkaeHsl Knuenrom/mpencrasuteneM KimeHTa, Ha MM KOTOpPOro BBINYIIEHA
JononaurenpHas kapra, nyreMm Beeaenus [IMH-koxa;

® Tlo kapram B BHae (opM-QakTopa MNOIYYUTh HHPOPMALMIO O JOCTY[HOM OCTaTke KapThl BO3MOXHO B

6aHKOMaTaX/I/IH(1)OpMaIII/IOHHO-HJ'IaTC)KHLIX TE€PMHUHAJIAX C OECKOHTAKTHBIM 06CJ'Iy)KI/IBaHI/I€M.
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- B HMHQOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTH WMHTepHeT MoOryT OBITh 3aBEpeHbI
3-D maponewm, npemocraBieHHbIM KnmeHTy/mepxkaremo J[OMOTHUTENFHONH KapThl IMyTEM OTIPAaBKH
SMS-coob6menust Ha Homep MoOmiIbHOTO Tenedona Kiuenra, 3apeructpupoBansblil B banke.

4.21. KnueHT MOXeET monyduTh nHpopManuio 1mo Kapre, oopatusiiuce B Ciryx0y MOIIEPIKKH
banka ¢ nmpoxoxnaenuem Ayrentudukanyun Knuenra B Ciryx0e moanep Ky B yCTaHOBIEHHOM bankom
HOPSIZIKE.

4.22. B cnyyae yTpaThl KapThl U (WIHM) ee UCIONb30BaHus 0e3 cornacus Kimenra, a Takxke B
cnydae, ecnu uH(popMmanus o pekBusuTax Kaprtel w/miau [IMH-kone, crama mocTynmHa NOCTOPOHHUM
munaMm, KnmeHT o0si3aH He3aMeUIMTENIhHO IOociie OOHapykeHus (akrta yTparbl KapTel u(WiM) ee
UCIIOJIb30BaHus Oe3 coriacust KimeHnra, HO He Mmo3/Hee JHsI, CIeIYIOIIEero 3a JHeM nocTymieHus Push-
yBegomiieHust/ SMS-yBeToMIICHUS] O COBEPILICHUN ONEPALMH C MCIOJIb30BAHUEM KapThl/ee PEKBU3UTOB
o0ecreuuTh OJIOKMPOBAHKE KapThl OJHUM U3 CIIETYIONINX CIIOCOOOB!

— nyteM oOpanienus B Ciyx0y nojnepxku banka mo tenedonam 8(800)200-6099 (3BoHOK 1O
Poccun 6ecrutatblil) niam +7(495)651-6099;

- mytem niepenaun Ha Homep +7 (903) 767-20-90 unu 7787 SMS-3anpoca Ha pUOCTAaHOBJICHHE
aBTOpU3AIMU 110 KapTe B COOTBETCTBHH C YCIOBHSMH IIPEIOCTABICHUS YCIYTH «YBEIOMIICHUS» B
AO «Poccenbxo36ank»'® (B cioywae, ecnm Kiment/mepxkarens JIOMONHUTENBHON KapThl SBIISETCS
NCUCTBYIOIIMM  IOJIb30BaTeneM yciuyru «YBemomienuss mo Cuery», «YBEJOMIIGHHS IO
JIOTIOJTHUTEIIBHOM KapTey);

— C MCHOJIb30BaHUEM cucTeMbl «MHTepHET Gank» U «MoOWIbHBIN Gank»'’ (B ciydae, ecim
Knuent sBnsercs eMCTBYIOIIMM — TIOJB30BATENEM  YCIAYTH  JUCTAHIMOHHOTO  OaHKOBCKOTO
00CITy’)KMBaHHS U TIPH HATMYUH JEUCTBYIOIIUX CPEICTB ayTeHTU(UKAIMY JUTS AOCTYIIA K YCIIyTe).

4.23. He no3nuee 3 paboumx THEH, CIEAYIOMIMX 3a JHEM HM3BeUIeHUs baHka, oOpaTHTbCS B
bank ¢ muceMeHHBIM 3asBieHHEM 00 yTpare KapTel. B ciydae yrparsl JIOmOTHHTENBHON KapThl,
3asiBJIEHHE MOXKET OBbITh cocTaBieHO Kak KnneHnrom, Tak u aepkateseM J{onoaHUTENbHOM KapThl, IpU
HAJIMYUH COOTBETCTBYIOIIHMX ITOJIHOMOYHH, IPEJOCTABICHHBIX €My Ha OCHOBAaHHH JIOBEPEHHOCTH.

5. Hopsinok npeaocTaB/ieHUs] KPeAUMTHBIX CPeICTB M MOTaleHUs 32/10JKEHHOCTH.
ITopsinok HAYKCJIEHUS M YILUIATHI IPOLICHTOB U HEYCTONKH

5.1. KpenutHble cpenctBa npenoctasisaiorcs KnueHty B npeaenax KpeIuTHOrO JUMUTA MpU
coOmroennu ycnoBuii JJoroBopa u BeIMONMHEHUN KITHEHTOM CEeIyIOMNX YCIOBUA:

5.1.1. IlpencraBneHue Bcex HEOOXOIUMBIX JIOKYMEHTOB B COOTBETCTBHHM C TpeOOBaHUSIMHU
banka.

5.1.2. Hanwume AHKeTHI-3asBIICHUS W 3asBlieHUE Ha BBIMTYCK KapThl AO «Poccenbx030aHK» B
Buje popMm-dakTopa (Mpu HATUYHH).

5.1.3. BrImonHeHUe WHBIX TPEOOBAHUH, TIPEYCMOTPEHHBIX J[OrOBOpOM.

5.2. KpenutHsie CpencTBa MPEIOCTABIISIOTCS bankom Knuenty npu
OTCYTCTBMM/HEIOCTaTOUHOCTH Ha Cuere coOCTBeHHBIX cpeAcTB KimenTta st ocymiecTBieHUs
JTBTOTHBIX ¥ HENTBIOTHBIX OTEPaIIHid.

5.3. KpenuTHbIe cpencTBa CYHTAIOTCS MPENOCTABICHHBIMH BaHKOM CO JHS OTpaKeHHs
3a10JpKeHHOCTH 1o JloroBopy Ha ccyqHoM cuete KineHra.

5.4. Hauucnenue npoEeHTOB OCYIIECTBISECTCS CISAYIOITUM 00pa3oM:

5.4.1. TlpoueHTsl 3a TMOJIB30BaHHE KPEAUTHBIMU CPEACTBAMU HAYUCISIOTCS MO0 Qdopmyme
MPOCTHIX TIPOIICHTOB HA OCTATOK OOIIEH CCYAHOM 3aJI0JDKEHHOCTH (OCHOBHOTO JI0JITa), OTpaykaeMblid Ha
ccyaHoM cuete KimeHTa Ha Hayano ONepalMOHHOTO JHS B COOTBETCTBHM C pPacyeTHOW 0a3oif, B
KOTOPOM KOJMYECTBO JHEH B rojly U KOJIMYECTBO JHEH B Mecslle IPUHUMAIOTCS PaBHBIMU KOJIHMYECTBY
(aKkTUYECKUX KaJlEHIAPHBIX JHEH.

16 Henpumenumo st kapt B Bujie GopM-pakropa.
1 Henpumennmo ayist kapt B Bujie GopM-pakropa.
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5.4.2. VYnnara KiueHTOM TpPOLEHTOB 3a TOJH30BAHWE KPEAUTHBIMH  CPEICTBAMH,
HAIIPABJICHHBIMYA HA COBEPIIEHUE HEJIBIOTHBIX ONEpalUi, OCYIECTBIISCTCS B IUIATEKHBIA MEPUOL, HE
MO3/HEE MJIATSKHOM JIaThl (BKIIOYUTENLHO) 32 CYET COOCTBEHHBIX JCHEKHBIX cpencTB KiuenTa.

5.43. VYmnara KiueHTOM NpPOLEHTOB 3a IOJb30BAHHWE KPEAUTHBIMH CPEICTBAMH,
HaIpaBJICHHBIMM Ha COBEPLICHME JIbIOTHBIX OINEpalMii, IPU BBIIOJIHEHUU YCJIOBUM NPEAOCTaBICHUS
JBFOTHOTO Ieproza (B COOTBETCTBUH C yCIOBHsAME J[0roBopa), HE OCYIIECTBISETCS.

5.4.4. Vnnara KiueHTOM TMpPOLIEHTOB 3a II0Jb30BAHUE KPEIUTHBIMU  CpEICTBAMH,
HAIIPABJICHHBIMY Ha COBEPILEHHUE JIBIOTHBIX ONEpalui, B CIy4ac HEBbINOJHEHU KiMeHToM yciaoBuii
NPEJIOCTABJICHHsI JILFTOTHOTO Teprojia (B COOTBETCTBHU C YCJIOBHsMH J[OroBopa), OCYIIECTBISETCS
KimenToM He no3aHee IUIATEKHOM JaThl IJIATEKHOTO MEPUOA, CIECAYIOIIEro 3a JbIOTHBIM IIEPHOIOM
KpPEIUTOBAaHUS, B KOTOPOM HE OBLIM BBINOJHEHBI YCIOBUS MPEIOCTABICHHS JBIOTHOTO IEpHOa, 32
cueT cOOCTBEHHBIX JEHEeXHbIX cpelcTB Kiuenra, BHeceHHbIX Ha Cyer.

5.5. bank exemecsiuHo, He paHee 12 u He mo3gHee |5 4yucia KaneHAAPHOrO Mecsla,
CIIEQYIOIIEr0 3a HCTEKIIMM IIPOLEHTHBIM IepuonoM, npenocrasisieT Kimenty Cuyer-BBIIUCKY.
Henonyuenue Cueta-BrInucku He 0cBOOOXkAaeT KiMeHTa OT BBINOIHEHHSI UM CBOMX 00513aTENbCTB 10
Jlorosopy.

56. Bank ¢ 12 mo 22 uyuciao Kaxaoro mecsna Hampasiaser Push-yBemomnenune/SMS-
yBeJlOMJIeHHE B coOTBeTCTBHHU ¢ M. 2.10 Hacrosmux IlpaBun ¢ ykazaHueM CpPOKOB yILIaThl, pazMepa
MUHUMAJIBHOIO IUIaTEXa, OCTaTKa 3aJ0JDKEHHOCTH (CCylaHas 3aJ0JKEHHOCTb, HAYUCIIEHHBIE
IPOLIEHTHI, B T.Y. IPOCPOUYEHHAs 3aJI0JUKEHHOCTh, HEYCTOMKA, IJ1aTa (IPOLIEHTHI) 3a BO3HUKHOBEHHE
CBEPXJIMMHUTHOM 3aJJ0JDKEHHOCTH, CBEPXJIMMUTHAs 33J0JKEHHOCTb, KoMuccuu). Crocod mosydeHus
CBEJICHUH O 3aJ0JDKEHHOCTH YKa3bIBAaeTCs B AHKETE-3asBICHUMU.

Knuent o6s3yercs momydats CUeT-BBITUCKY MIPH JTMYHOM OOparieHnu B baHk.

5.7. lloramenue 3a10JKEHHOCTU 1O JlOroBOpY OCYIIECTBISETCS NPU HAIWYUU JIEHEKHBIX
cpeactB Ha Cuere myTeM CHUCAHHUS JEHEXHbIX cpelacTB co Cyera B MOpSAKE, YCTAHOBIECHHOM
HACTOAIIMM ITyHKTOM. [[sl yCKOpeHMsI pacdeToB B COOTBETCTBUM C ycioBusMu Jlorosopa Knment
npenocrasisieT baHKy npaBo B JaThl COBEPIICHUS IUIaTeXel B pamkax J[oroBopa, a Takke B UHbIE THU
IIPU HAJIMYMU MPOCPOUYECHHOM 3aj0keHHOCTH Y Kinenra, npu npenbssiennu bankom tpeGoBaHus o
JIOCPOYHOM BO3BpaTe KpeAWTa U YIUlaTe MPOLEHTOB chnuchiBaTh co Cuera 063 JOMOIHUTEIHHOIO
pacniopsbxenus Kinenra myrem odopmiieHust 6aHKOBCKOTO Opjepa, HHOIO pacueTHOro (IUIaTeXHOTO)
JOKYMEHTa CyMMBbI IUIaTeXeH, Mojyuiexkamux yruiare KiMeHTOM B COOTBETCTBHM C YCIIOBUSIMHU
Jlorosopa (BKJItOUast IJIaTEXKH 110 BO3BPATy KpeauTa (OCHOBHOTO JI0JIra), yIjiaTe MPOLEHTOB, HEYCTOEK
U UWHBIX JEHEXKHBIX o00s3aTenscTB Kiuenta mno JloroBopy), mpu HEOOXOAMMOCTH TPOU3BOMIS
KOHBEPTALIMIO CIUCAHHBIX JCHEKHBIX CPEACTB IO KypCy, YCTaHOBIEHHOMY baHkoMm Ha naty
KoHBepTauuu. Hannume neHexxHbIX cpeicTB Ha Cyere mpu OJHOBpeMEHHOM Hainuuuu y Kimenra
3aJJOJDKEHHOCTH SIBJISIETCS JIOCTaTOYHBIM OCHOBaHHMEM JUIsl crircaHusi baHkoM 0e3 JOMOJHUTEIHHOrO
pacnopsbkenust Knmnenra neHexxHbIx cpenctB co Cyera B MoramieHuUe TaKoW 3a/J0JKEHHOCTH. baHk
BIIPAaBE COBEPILATh YACTUYHOE UCIIOJIHEHUE PacTIOpsHKEHUH MO CUETY B COOTBETCTBUU C TPEOOBAHUAMU
nmoamyHkra. 2.9.1 mynkra 2.9 Ilonoxenust banka Poccum ot 29.06.2021 Ne 762-I1 «O mpaBmiiax
OCYILIECTBIIEHUS MIEPEBO/IA JEHEKHBIX CPELICTBY.

[Ipu ycnoBum momydeHnuss banxkom ot Kiwmenra otaenbHOro(bix) mopydeHusi(il) Ha
NepevrcIeHne JeHEeXKHBIX CPEICTB CO cueTa(oB) B moraiieHue o0s3arenscTB no Jlorosopy (3apanee
NaHHBIN akuent) baHk B 1aThl miuaTexxel, mperycMoTpeHHble J[oroBopoM, a Takke B MHbIE JHU MHpU
HaJIMYUU TIPOCPOYEHHOHN 3anomkeHHocTH Kimenta mo JloroBopy, npu mnpenbsiBieHHd baHkom
TpeOoBaHUsI O JOCPOYHOM BO3BpaTe KpeAWTa M YIUIaTe MPOILIEHTOB BIPaBE CIHCHIBATh C TEKYIIHUX
W/Un pacueTHbIX cueToB KnueHrta, oTKphIThIX B baHke (B TOM 4Hciie OTKPBITHIX B BaJIOTE, OTIMYHON
OT BaJIOTBl KpeIWTa) CYMMBI IJIaTexed, mNoJuiekamux ymiate KiIueHToM B COOTBETCTBUU C
ycinoBusiMu [lorosopa (BkJtouasi CyMMy IUIaTeXa 10 BO3BpaTy KpeauTa (OCHOBHOIO JO0Jra), yIjaTe
MPOLIEHTOB, HEYCTOEK M WHBIX JCHEeXKHBIX o0s3arenscTB Kimenta mno J[loroBopy) u mpu
HEOOXOJMMOCTH MPOU3BOJIUTH KOHBEPTALMIO CIUCAHHBIX JEHEXHBIX CPEACTB MO  Kypcy,
yCTaHOBJIEHHOMY baHKOM Ha naTy KOHBEpTaLUU.

5.8. B nensx noramieHus 3a10/5KEHHOCTH:
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5.8.1. Kmument o0s3yercs pasmemars Ha Cuere [eHEXHBIE CpPEACTBA B  pa3Mmepe
MUHHMAJIBHOT'O IJIaTeXKa B IJIATEXKHbIN IepHOA He MO3JHEE TUIATEKHOMN JaThl (BKIOYUTENBHO).

5.8.2. JleHexxHble cpeicTBa CIMCHIBaIOTCA baHKOM B pazmepe, JOCTATOYHOM JUISI ITOTAIICHUS
3aJJ0OJDKEHHOCTH B IOJIHOM 00beMe (Ipu Haauuuu Ha CueTe CyMMbl I€HEKHBIX CPEICTB J0CTaTOYHON
JUTSI TIOTAIEHUsI 33JJ0JKEHHOCTH ), TMOO B pazMepe uMmeromuxca Ha CyeTe AeHEeXKHBIX CPEeICTB (MpU UX
HEI0CTaTOYHOCTH ISl [TOTallleH sl 3a10JKEHHOCTH B IIOJIHOM 00BbeEME).

5.8.3. KpenauTHbIii TUMHUT BOCCTAaHABIMBACTCA, JOCTYIHBIA OCTATOK YBEIMYUBAETCS HA CYMMY
MIOTaIlleHHON YacTH CCYJHOU 3aJ0JPKEHHOCTH 33 UCKJIIOUEHHEM CIIy4aeB, YKa3aHHbIX B 1. 7.3.8 u 1. 9.1
Hacrosmux [Ipasui.

5.9. Ilpu moctymieHun AeHEXHbIX cpeacTB Ha Cuer, B cilydyae HEAOCTATOUYHOCTU HX MJIS
UCTIOJHEHUsT 00s3aTenbeTB KiMeHTa 1Mo HOrameHui0 MUHUMAIBHOTO IUIaTeXa, oOmei ccynHon
3aJJOJDKEHHOCTH WJIM TOJHOM 33J0JDKEHHOCTH 10 JloroBopy crucaHue AE€HeXHbIX cpeicTts co Cuera
KinenTa npousBoauTcs B CIIEAYIOIIENH OUEPETHOCTH:

59.1. Jlna J[loroopoB, 3akimoueHHBIX 1m0 30.06.2024 (BKIIOYUTEIBHO), NPUMEHSICTCS

CJIEyIOIlasl OUYEPETHOCTD:

- 3JI0JDKEHHOCTb IO IIPOLICHTaM;

- 3aJ0JDKEHHOCTb II0 OCHOBHOMY JOJTY;

- HeycToiika (mrpad, neHs) 3a HEUCHOJIHEHNE WK HeHaJUIeXKallee HCIOIHEHUE 3aeMILUKOM

00513aTENLCTB IO BO3BpATy MOTPEOUTENBLCKOTO KpeauTa (3aiima) u (WiIn) yIjiaTte MpolueHTOB Ha

CYMMY MOTPeOUTENBCKOTO KpeauTa (3aiima);

- IPOLEHTHI, HAUMCJICHHbIE 3a TEKYLIUI MepUOJI IIaTexXel;

- CyMMa OCHOBHOIO JI0JITa 3a TeKYILUI epHo IIaTexXeH;

- HHBIE IUIATEKH, IPEAYCMOTPEHHBIE 3aKOHOJATeNbCTBOM Poccuiickon denepauun o

noTpeOuTeNnbCcKOM Kpenute (3aiime) min CoriameHueM.

59.2. Hna [HoroBopoB, 3akmtodeHHbIX ¢ 01.07.2024 (BKJIIOUMTENBHO), HPUMEHSAETCS
CIIEAYIOIIAsl OUEPETHOCTD:

- 3a/I0JDKEHHOCTb I10 MPOLIEHTaM;

- 3a/I0JDKEHHOCTb [0 OCHOBHOMY JIOJITY;

- TIPOLIEHTHI, HAYKUCIEHHBIE 32 TEKYIIUNA NEPUOJ] IIIATEKEN;

- CyMMa OCHOBHOTO JJ0JITa 3a TEKYIIMH NEPHOJ IIATEXKEN;

- HeycTo#Ka (mrTpad, neHs) 3a HEMCIOJIHEHUE U HeHaJIe)Kallee UCTIOHEHNE 3aeMILIUKOM
00513aTeNIbCTB MO BO3BpaTy MOTPEOUTENBCKOr0 KpeauTa (3aifmMa) U (WiIn) ymjare MpoLeHTOB Ha CYMMY
MOTPEeOUTENHCKOTO KpeauTa (3aiima);

- HHBIE IIJIATEKU, MNPEAYCMOTPEHHBIE 3aKoHonaTesnbcTBOM Poccuniickoin denepannn o
MOTPeOUTENHCKOM KpenuTe (3aiime) ninu CornameHuem.

5.10. B cayuae HeucnonHeHnus: KimeHTOoOM cBOMX 0053aTeNbCTB MO BHECEHUIO MUHUMAJILHOTO
IiaTexa B IUIaTeXHBIA NEepUo 3aJ0/KEHHOCTh B pa3Mepe MUHMMAJIBHOTO IJIaTeka (HemorameHHOMN
YaCcTH MUHUMAJIBHOTO IUIaTeXa) sBJsieTcs mpocpoyeHHoil. Ha cymMMy mpocpodeHHON 3a10KeHHOCTH
C JaThl, CIeIylolled 3a JaTol ee BO3HUKHOBEHHS /0 JarThl €€ (PaKTMYECKOTo MoramieHus
(BximrounTenbHO), baHk BrpaBe HaUUCIUTH HEYCTOMKY B pa3mepe, onpeaeieHHoM B CoraiieHu.

5.10.1. Heycroiika Haumcisercss baHKOM 3a KaXIOpld KaJCHOApHBIA JCHb MPOCPOUYKU
UCTIOJHEHUS 00513aTeNbCTB M0 JloroBopy B MPOIIEHTAX OT CYyMMBI IPOCPOUEHHOMN 3310JKEHHOCTH.

IIpn BO3HHKHOBEHMM NPOCPOUYEHHOM 3aJ0JKEHHOCTH KPEOUTHBIM JTUMUT OTMeHsercs. He
no3jHee pabouero JHs, CIEIYIOLIEro 3a JHEM BO3HHUKHOBEHHUS NMPOCPOUYCHHON 3a/10JKeHHOCTH, baHk
yBeaomisier KimeHTa ¢ HCHOMB30BaHHMEM CIEAYIOIIMX KaHaloOB CBS3U: Tesle(oHHass CBS3b,
3JIEKTpOHHAs mouTa, SMS-yBeoMiIeHHEe O HAIMYMM M pa3Mepe MPOCPOUYCHHOM 3aJ0JKEHHOCTH, a
takke uHpopmupyer Kimenra o0 OTMEHE KPEAMTHOIO JIMMUTA C MOMEHTa BO3HUKHOBEHHS
MIPOCPOUEHHOH 3a/i0/keHHOCTH. HamnpaBienune nHpopManuu, COCTaBISIOMEH OXpaHIeMyl0 3aKOHOM
TallHy, 1O HE3alIUIICHHbIM KaHajllaM CBSI3M, BKJIIOYas HE3AMIMIIEHHYI0 JJIEKTPOHHYIO IIOUTY,
3aIperaercs.

IIpu ormeHe kpeauTHOro smmuTa bank mnpenocraBisier KilMeHTy KpeIWTHBIA JIMMHUT
UCKJIIOUUTENIBHO AJIs OTPAXXEHUS 0 CUETY 3aJ0JDKEHHOCTH 10 KPEIUTY B COOTBETCTBHM C JloroBOpoM
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Ha J1aTy OTMEHbI KPEAUTHOIO JINMUTA, OTPAXEHUS 110 CYETY PACXOAHBIX ONEpaluii, COBEPLIEHHBIX 10
JaTbl OTMEHBI KPEIWTHOIO JIMMUTA, PACYECTHBIC NAHHBIE O KOTOPBIX NOCTynWiu B baHk B TeueHHE
45 xaneHaapHbIX JHEH IOCJE JaTbl OTMEHBbl KPEAMTHOIO JIMMUTA, a TaKXKe Ha OIJIaTy KOMHCCHUH B
COOTBETCTBHH C ycioBusAMU Jlorosopa.

[Ipu mnorameHuu NPOCPOUYEHHOM 3aJOJKEHHOCTH MO Kapre He mno3zanee 30 (Tpuauaru)
KaJIeHJapHbIX JHEH ¢ MOMEHTa €€ BO3HMKHOBEHHMs baHk B0300HOBiseT npenoctasieHue KimeHty
KPEAUTHOIO JIMMHUTA [0 KapT€ Ha YCIOBUAX, ycTaHOBIEHHBIX JloroBopom. Ilpu Henoramenun
IIPOCPOUYEHHOM 3a/I0JKEHHOCTU B MOJIHOM 00beMe B TeueHue 30 (TpuauaTv) KajgeHJapHBIX THEH c
MOMEHTA €¢ BO3HHUKHOBEHUS baHk OTMEHsSeT KpeAuTHBIN TUMHT 1o KapTte KimenTa 6e3 BO3MOXXHOCTH
BOCCTAHOBJICHMSI KPEOUTHOro JuMHTA. JlanpHeillee IOrameHue 3aI0/DKEHHOCTH IO KapTe
ocyuectBisieTcss KinnmeHTom B COOTBETCTBUH ¢ ycaoBUsMH Jlorosopa.

Crnenyroonui JbroTHbIM nepuoa npeaocranisiercss bankom KiuenTy npu mojHOM moramieHuu
MPOCPOUYCHHOM 3a/0JbKeHHOCTH 1o JloroBopy He mosnHee 30 (Tpuamatv) KaJleHIApPHBIX JHEH C
MOMEHTA €€ BO3HHMKHOBEHHs CO JHs Hadaja MPOLCHTHOIO IEPHOAA, CICAYIOLIEr0 3a IPOLEHTHBIM
[IEPUOJIOM, B KOTOPOM IIPOCPOUYEHHASI 3a/10J)KEHHOCTD OyJIeT MOJIHOCThIO noramieHa Kinuentom.

5.11. TIlpy BO3HUKHOBEHHH THPOCPOYEHHOM 3aJODKEHHOCTH 10 HHBIM KPEIUTHBIM
o0s3aTenbeTBaM nepea bankoM, KpenuTHBIN TUMUT oTMeHsieTcs. B Teuenne 3 (Tpex) pabouux IHEH ¢
MOMEHTa BO3HMKHOBEHHUS IPOCPOUEHHON 3aJl0JDKEHHOCTH IO MHBIM KPEIUTHBIM 0053aTelnbCcTBAM
nepen bankom bank yBemomusser KilMeHTa ¢ HMCHOJIB30BAaHMEM CIEAYIOIIMX KAaHAJIOB CBS3H:
TeneoHHAs CBA3b, MEKTPOHHAs moura, SMS-yBepomiieHHe O HAIMYMM U pa3Mepe MPOCPOUYEHHOM
3aoipkeHHocT. HampaBinenue HHQpOpMAaIUKM, COCTaBISIOUIEH OXpaHSIEMYK0 3aKOHOM TalHy, IO
HE3aIIUIICHHBIM KaHaJIaM CBSI3H, BKJIIOYasl HE3ALUILEHHYIO 3JIEKTPOHHYIO IIOUTY, 3alIpEeIlaeTCs.

IIpu ormeHe kpeauTHOro smmurta bank mnpenocrasmser KiMeHTy KpeauTHBIA JIMMHUT
UCKJIIOUUTENIBHO JJIs OTPAXXEHUS 10 CUETY 3aJ0/DKEHHOCTH 10 KPEIUTY B COOTBETCTBUM ¢ JloroBopoM
Ha JIaTy OTMEHbI KPEAUTHOIO JIMMUTA, OTPAXKEHUSI 10 CUETY PACXOAHBIX ONepaluii, COBEpPLUIEHHBIX 10
JaTbl OTMEHBI KPEJUTHOIO JIMMUTA, PACYETHBIE TaHHBIE O KOTOPBHIX NOCTyNWIU B baHk B TeueHue 45
KaJIEHAApHBIX JHEW Iociie JaTbl OTMEHbl KPEJAWTHOIO JIMMHUTA, a TAaKKE Ha OIUIaTy KOMHUCCUH B
COOTBETCTBHH C ycioBusAMH Jlorosopa.

[Ipu norameHny NpOCPOYEHHOMN 3aI0JKEHHOCTH IO MHBIM KPEAUTHBIM 0053aTeIbCTBaM Iepe]]
bankom B Teuenue 30 (TpuALATH) KaleHIAAPHBIX JHEW C MOMEHTa €€ BO3HUKHOBEHHUS baHk
BO300HOBIISIET NpeaocTaBieHne KilneHTy KpeAUTHOrO JIMMHTA MO KapTe Ha YCIOBUSX, YCTAHOBJIEHHBIX
HorosopoM. Ilpu HemorameHWn MPOCPOYEHHOW  3aJ0JDKEHHOCTH IO HWHBIM  KPEIUTHBIM
oOsi3arenscTBaM nepea bankom B mosHoM oO0beMme B TeueHue 30 (Tpuauatu) KajdeHIApHBIX JHEH ¢
MOMEHTa €€ BO3HHUKHOBEHUS! baHK OTMeHseT KpeAuTHBIN JTUMHUT 110 KapTe KimeHra 6e3 BO3MOXKHOCTH
BOCCTAHOBJICHHUSI KpeOUTHOro JjumuTa. JlanmpHeiliee morameHue 3aJO0/DKEHHOCTH 10 KapTe
ocyiecTBiseTcss KnueHTom B cOOTBETCTBHH ¢ ycioBusAMU Jlorosopa.

6. IopsaaoK ycTaHOBJIEHUS] MHANBUAYAJIBHBIX JIAMHUTOB U HHBIX JIAMUTOB HA COBEPIIIEHHE
onepamnuii ¢ HCMOJIb30BAHUEM ILIATEKHON KAPTHI/PEKBU3UTOB IUIATEKHOM KapThl/Cuery

6.1. TapudHbIM MI1aHOM MOTYT OBITH IPETYCMOTPEHBI JUMHUTHI COBEPILIEHUS ONEpaluii B BUJE
MaKCUMaJbHO [JONYCTHUMBIX CYMM Ha COBEPIICHHE pAaCXOIHBIX OIEpaluil C HCIOIb30BAHUEM
kap1/CueTy 3a onpeaeeHHbIN(e) nepuo(bl) BpEMEHH.

6.2. bank npenocraBisier KiaMeHTYy BO3MOXXHOCTb OCYILIECTBIJIATH KOHTPOJIb PACXOIOBAHUS
cpenctB Ha Cuere (B TOM uMciae, B IeNIX YMEHBIIEHUS pPHCKAa HECAHKIIMOHUPOBAHHOTO
UCTOJb30BAHUS KapThl/PEKBU3UTOB KapThl) IyT€M YCTAHOBJICHUS HWHIMBUAYAJIBHBIX JUMHTOB
pacxof0oBaHUs JEHEKHBIX CPEJICTB C HCIIOJIb30BAHUEM KapThl/IOMOIHUTENbHON KapThl/peKBU3UTOB
kapT. VHauBuayanbHBIE JIMMHUTBI YCTaHABIUBAIOTCSA B IpeleiaaX BEIMYHMH, HE IPEBBIAIOIINX
ycTaHoBJeHHbIe TapudHbIM M1aHOM.

6.3. IIpu xenannu KilmeHT MOXKET yCTAaHOBUTH CIIEYIOIINE UHANBUAYAIbHbBIE INMUTBL:

e JIMMHUTBl HAa T[IOJYyYEHHE HAIWYHBIX JEHEXHBIX CPEACTB C  HCIOJIb30BAaHUEM
KapThl/TOMOJIHUTEILHOM KapThl B TEUEHUE JHS U KaJIEHAAPHOTO MECALIa;

e JIMMHUTHl Ha COBEpIICHHWE OE3HAJMUYHBIX OINEpaluil OoIIaTkl TOBapoB (paboT, yciyr) c
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WCTIOJIb30BAHUEM KapThl/IOMOIHUTEIBHOM KapThl B TEUCHUE JIHS U KAJICHIapHOTO MECsIIa;

e JUMUTHl Ha COBEpUICHHME BCEX pPACXOJHBIX OMepauuii C  HCIOJIb30BAHHEM
KapTbl/IONOIHUTEIBHOM KapThl B TEUEHUE JTHS M KaJICHJAPHOTO MECSIIA.

6.4. Ilpu oOpaGoTke 3ampocoB aBTOpU3alMK baHKOM  OCYIIECTBISETCS MPOBEpKa
YCTAQHOBJICHHBIX WHAMBUIYAIbHBIX JHMUTOB. B cly4yae MOMBITKM NpPOBENEHUS OINEPaLUU CBEPX
YCTaHOBJICHHOTO0 WHAMBHAyaJbHOTO JuMuUTa, Kiuenty/nepxkarento J(omogHUTENbHON KapThl OyneT
OTKa3aHO B COBEPIICHUH JJAHHON ONEpaIii.

6.5. YcTaHoBIeHNE WHIUBUAYAIbHBIX JUMHTOB IO KapTe U MX OTMEHA OCYIIECTBIIAIOTCS Ha
OCHOBAHMHU IMHUCHMEHHOTO 3asBJICHUs, NpefocTaBieHHoro Kimentom B moapasaenenue banka mo
MecTy obOcnyxuBanust Cuera, TubOO Ha OCHOBaHHMM pacropsbkeHus KiueHTa, HampaBiIeHHOTO ¢
UCHoJib30BaHuEM cuctembl «HTepHeT-0aHKk» U «MOOMIBbHBIN OaHK» ITUCTAHIIMOHHOTO OAHKOBCKOTO
00CITy>)KUBaHUSI.

6.6. Kiuenry, sBusionieMycst JAEHCTBYIOUIMM II0JIb30BATEIEM YCIYTH JUCTaHIMOHHOTO
0aHKOBCKOro o0cnyxkuBaHus baHK mpenocTaBisieT BO3MOXKHOCTh YCTaHAaBJIMBATh OTPAaHUYEHHS Ha
CIoco0 M MECTO HCIOJIB30BAHUSL KapThl/IOTIOJIHUTEIFHOW KapThl C HWCIOJIB30BAHUEM CHUCTEMBI
«MHTepHeT-0aHK» U «MOOUIBHBIN OaHKY.

7. IlpaBa u o6si3anHoctu Kimenra u banka

7.1. bank oGs3yeTcs:

7.1.1 Jlo mnoamucanus Kiumentom Hacrosimero JloroBopa /moiydeHuUst Jepikareiem
JlononHuTtenbHOM KapThl npouHpopMupoBath KimeHTa 00 yCIOBMSIX HMCIOJB30BaHUS AJIEKTPOHHBIX
CpEeACTB IaTexa, 00 OrpaHMYEHHSIX CIIOCOOOB M MECT UCIIOJIb30BaHUS, CIIy4yasiX MOBBILIEHHOTO PUCKa
WCTIOJIB30BAaHUS AJIEKTPOHHBIX CPEJICTB IUIATeXa. YKazaHHas MHpopmamus aoBoautcs ao Kiuenrta
nyreMm pasmMenienus tekcta [Ipasui, [lamarku u pekomennanuii banka Ha koprnopatuBHoM MHTEpHET-
caiite banka mo ampecy: WWW.Ishb.ru u Ha crenaax B moppaszaeincHusx banka. TekCT HacTOAIIMX
ITpaBun u [Tamsarku npenocrasnsercs Knuenty B noapasaenenuu banka no ero 3ampocy.

7.1.2 Hanpasute Kimenry/nepxarento JlonomaurenbHoi KapTel SMS-yBemomiieHue c
uHpopmanueit o [ITMH-kone Ha HOMep MoOuIbHOTO Tenedona Knuenra/nepxxarens JlononHutensHon
KapThl, TPEIOCTABICHHBIA I HampapiieHuss 3-D maposieldi B COOTBETCTBUU C IyHKTOM 7.2.5
Hacrosmux [Ipasui.

7.1.3 TIlpenocraBmsate KimeHTy cBemeHHS O KaXIOW COBEPIICHHOH C WCIIONb30BaHUEM
JNIEKTPOHHBIX CPEJACTB IuIaTeXa pacXxolHoM onepauun no CyeTy NOCPENCTBOM HaIpaBJICHUS
Push-ysemnomitenus uimu SMS-yBenomienus B coorBeTcTBrH ¢ 11. 2.10 Hacrosimux [TpaBui.

7.1.4 VYnocrosepars Cuer-Bpinuckamu 1o Cuery Bce onepanuun 1o Cuery 3a
ucnpamuBaeMblil KitmentoM nepuos u npepoctasisith ux Kimenry no ero tpedoBaHuio.

7.1.5 Ob6ecneunTh KpYyIrJoCyTOUHBIM npueM yBenomieHui Kinuenra o0 yrpare KapThl W/HIH
WCIOJIb30BaHUsl KapThl W/WJINM OCYHIECTBIEHUU IE€pPEBOJIa JEHEKHBIX CpeACTB 0e3 J100pOBOJIBLHOTO
cornacust Knmenra no tenedponam CiyxObl noanepxku banka. Oneparop Ciyx0bl nonaepxku banka
He3aMeUINTeNbHO Mo (akTy oOpamenus KimeHTta ocymiecTBisieT OIOKHMpOBKY KapThl Kimenra u
uHpopmupyet Kinnenta 06 u3aMeHeHUH cTaTyca KapThl.

7.1.6 OOecneunTh KPYIIOCYTOUHBIH MpHeM yBenomieHuid Kimenta o0 yTpare KapThl W/HIH
UCTOJIb30BaHUS KapThl M/MIM OCYIIECTBICHHUU MEPEeBOJa JCHEKHBIX CPEACTB 0e3 T00pOBOJILHOTO
cornmacusi Knmenra, HampaBieHHBIX B (opme SMS-3ampoca MM 3JEKTPOHHOTO PACHOPSDKEHUS Ha
OIOKUPOBKY KapThl*, chopmMuposanHoro KiiMeHToM ¢ HCIOb30BaHUEM cHcTeMbl «HTepHET-6aHK» 1
«MoOwibHBI OaHK». baHK HezameUTENbHO 1O (hakTy morydeHus: SMS-3anpoca uil 3JIEKTPOHHOTO
pacropsKeHHs OCYILECTBIIIeT OJOKMPOBKY KapThl KinenTa, ykazanHoit B SMS-3anpoce/31eKTpoHHOM
pacropsDKeHUH, W TOATBEPKIAeT OJOKMPOBKY KapThl, HampaBisii KiueHty ortBetHoe SMS-
cooOuieHne/npeaocTaBisas uHGopMaMio o OJOKUpOBKe KapThl B cucreme «lMHTepHeT-0aHK» U
«MoOUIBHBIN GaHK», YTO SABISETCS TOKYMEHTUPOBAHHBIM MOJITBEPKICHUEM.

18 Henpumennmo st kapt B Bujie GopM-pakropa.
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7.1.7 VYBemomuats Knnenrta 06 usmenenuun Hacrosuwx [IpaBun w/mnu Tapudnoro ruiana u
Ipyroi HeoOXoaUMoN HH(pOpMaUK O KapTe He MeHee YeM 3a 15 (MmITHaAmaTh) KajJeHIapHbIX JHEH 10
JaThl BBEICHUS B JICHCTBHE TaKMX M3MEHEHHH, JTIOOBIM U3 CIOCOOOB, YCTAHOBJIEHHBIM HACTOSIIUMHU
[IpaBunamu.

7.1.8 Oxazare Kimenrty wuHpOpManMoHHYI0 MOAJEPKKY IO BOIPOCAM  BBIITYCKa,
HCIOJIb30BAaHUS M 00CITY)KMBaHUS KapT.

7.1.9 B cnyyae BO3HMKHOBEHHUS CBEPXJIMMUTHON 3amoipkeHHocTH mo Cdyery, B CpPOK HE
[I03/IHEE CIENYIOLEro pabodero AHA HPENIpPUHATh BCE HEOOXOIUMBIE MEpbl MUl YBEJAOMIICHUS
Kimenra.

7.1.10 T'apantupoBats Taiiny Cuerta, oneparuii mo Cuety u cBenennii o Kimenre.

Nudopmanus o Kimenre, cocrosaum Cuera, omepauusax 1o Cuery MoxeT ObITh
IIPEJOCTaBJIEHA TPETbUM JIMIAM TOJBKO B Cllydyae M IOPAJKE, NPEAYCMOTPEHHBIX JEHCTBYIOIIUM
3akoHonarenscTBoM Poccutickoit denepanuu u JloroBopom.

7.1.11 ITpoBomuth omnepauuu no CueTy B CPOKM M B HOPSJIKE, YCTAHOBJIEHHbIE HACTOSLIMMHU
[IpaBmiaMu M B COOTBETCTBUM C TpeOOBaHUSAMHU JAECHCTBYIOLIETO 3aKOHOJaTesbcTBa Poccuiickoit
®enepanuu.

7.1.12 UndopmupoBars KimeHTa O TOJHOH CTOMMOCTHM KpEIOWTa B COOTBETCTBUU C
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

7.1.13 Tlo tpeboBanuto KimeHnra OecruiaTHO OJMH pa3 B MECSI] U JTF000€ KOJMYECTBO pa3 3a
IUIaTy [peJoCTaBiATh HMHPOpPMalWio, YyKa3aHHYyl0 B CdeT-BBIIUCKE M IMPELyCMOTPEHHYIO
@3 Ne 353-@3.

7.1.14 Ilpu BbIsABIEeHUN baHKOM ITPU3HAKOB OCYIIECTBICHUS EPEBOJIA AEHEXKHBIX CPEIACTB 0e3
cornmacua Kiumenrta (najsee - KOHTPOJb /0 NPOBEACHUS OIEpalliu) MPUOCTAHOBUTH HCIIOJHEHHE
pacropshKeHHs. O COBEpPLICHHWH OIepaluy M0 KapTe/AONOIHHUTENbHOM KapTe, cHhOpPMUPOBAHHOIO C
HCII0JIb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIaTEX,a, B TOM YMCIIE OTKa3aTh B aBTOPHU3ALMU OIlEpaluH,
YUUTBIBAsI TEXHOJOTHIO MPOBEJICHUS Olepaluii MO MepeBOy JIEHEKHBIX CPEACTB C HUCIOJIb30BAHUEM
IUIATe)KHBIX KapT, Ha CPOK HE OoJjiee JABYX KaJCHAAPHBIX JHEW, C Y4EeTOM OCOOCHHOCTEH,
ycTaHOBJIEHHBIX B 1. 3.20 Hactosimux [IpaBui, B ToM yncie:

— y banka uMmerorcs oCHOBaHHUS IpenroJyiaraTb, YTO AJIEKTPOHHBIMHM CPEICTBAMHU ILIaTexka
pacnopsiKaeTcs HeyIoJIHOMOUYEHHOE JIUIIO;

— bankom BbIsIBIEHBI (aKkThl, YTO PEKBU3UTHI IMiarexHoil kaptel, [IMH-kon, 3-D maposs
CKOMITPOMETHPOBAHBI, W/WJHM BBISABICH HEMOATBEPKACHHBIA KIMEHTOM (GakT cMeHbl SIM-kapTsi
HOoMepa MoOmibHOro Tenedona juist 3-D maponeii, a Takke B ciydae BBISBICHHS MPUHAAICKHOCTH
Homepa misi 3-D maposeit TpetbeMy Inuily, 3aBlafeHUST TPETHUM JIMIIOM MOOWJIBHBIM TeIehOHOM
Knuenra unu uHOro oTuyXAeHus HoMepa a1 3-D maponeit n/mim MmoouibHOrO TenedoHa.

B ciyyae mpuoCTaHOBIEHHUS! WCIIOJIHEHUS PAcCHOPSKEHHS O COBEPLIEHUHU ONepaluu, B TOM
qucie OTKa3a B aBTOPU3AllMM OINEpalld, B JIeHb TAaKOro IPHOCTAHOBIEHUS WM OTKa3za baHk
yBenomisieT KireHta o qanHoM coObiTuu B Buie SMS-unbopmupoBanus w/unn E-mail-yBenomnenus
(MOTIOTHUTENIBHO) W/WiK TMyTeM TenedOHHOTO 3BOHKA paboTHuWKa banka Ha HoMep TenedoHa
Knnenta!® ¢ ykasaHmeM NpUYMHBI TAKOTO MPUOCTAHOBJIEHUS U 3aMpallMBaeT y HETO MOATBEPKICHUE
¢dakTa GopMHUPOBAHUS PACTIOPSKEHUS O COBEPLICHUH omnepanuu JnyHO KIneHToM U moATBepkKaeHne
BO300HOBJICHHSI WCIOJHEHUS PACIOPSDKEHHS O COBEPIICHUHM OIepaluy, a TakXKe IpeloCTaBIseT
Knuenty pexomMeHnanuy mo CHUXKEHUIO PUCKOB MOBTOPHOI'O OCYIIECTBIIEHHS IEpPEeBOJIa JACHEKHBIX
cpencts 6e3 cornmacust Kimenra.

[TonTBepAuTh BO30OHOBIIEHHE MCIOJHEHUS PACIIOPSIKEHUSI O coBeplieHuu onepaunu KimeHt
MOJKET CaMOCTOATENIbHO, 0OpaTuBIIKCh B Ciyx0y nomnepxku banka nmo tenedonam §(800)200-6099
(3BoHOK ToO Poccum OecrmnmatHbl) umn +7(495)651-6099 B coorBercTBUM ¢ mNyHKTOM 7.4.15
Hacrosmux [Ipasui.

B ciydae orcyTcTBHSI IO UCTEUEHUU 2-X pabouyuX AHEH Mocie MPUOCTAHOBIEHHUS UCIIOIHEHUS
pacropsKeHUss O COBEPLICHMM OIepanuy, CPOPMHUPOBAHHOIO C MCIOJIB30BAaHUEM HJIEKTPOHHBIX

1% Cnioco6 yBeomnenus u BoIOOp HoMepa TesiedoHa KiMeHTa U3 TeX HOMEpOB TeeOHOB, MHPOPMAIUs 0 KOTOPhIX Oblia
npenocrasiieHa Kimenrom B BaHk, 115 oCyIecTBICHUS 3BOHKOB OIpeieisieTcss baHKoM caMOCTOSITENBHO.
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CpeACTB IUIaTeXka, B TOM YHCIE OTKIOHEHHMS OIEpaluy MO KapTe/JIOMOJIHUTEIBHOW KapTe,
noJTBepxkAeHUs oT KineHTa 0 BO30OHOBIEHUH UCIIOJHEHUS PACIIOPSKEHUS O COBEPILIEHUH ONepaIiH,
c(OPMHPOBAHHOTO C HCIIOJB30BAaHUEM OJJIEKTPOHHBIX CPEICTB IUIAaTeXa, HCIoiHeHne baHkom
pacropsiKeHHsT OCYIIECTBISIETCs B COOTBETCTBUM ¢ TpeboBaHusMu dDenepaibHOro 3akoHa OT
27.06.2011 Ne 161-®3 «O HauMOHaIbHOM IUIATEXHOW cHucTeMe». B ciydae HEBO3MOXKHOCTU
BO300HOBUTh MHCIIOJHEHHUE pPACIOpPSKEHHUS O COBEPLICHUH OIEpalK/aBTOPU3ALUI0  OIepalyH,
YUUTBIBAs OCOOCHHOCTH WCIIOJHEHUS PpACHOPSKECHHA O TEpeBOJe JIGHEKHBIX CpEACTB IO
pacniopsbkeHuto KimeHTa, cOpMHpPOBAHHBIX C HCIIOJIB30BAaHUEM 3JIEKTPOHHBIX CPEICTB ILIaTEXka,
pacnopspkeHMe He ucnonHserca. B Takom cinydae KimeHTy HeEoOX0AMMO MHUIMHPOBATh
pacropsiKeHHe O COBEPILEHUH OIepalyi IOBTOPHO.

7.1.15. B ciiyuae mMpUOCTAaHOBIICHUSI UCIIOJHEHUS PACIOPSIKEHUSI O COBEPILEHUU OIEepaliu, B
TOM 4YHCJI€ OTKa3a B aBTOPHU3alMU ONepaly IO KapTe/[IOMOJIHUTEbHOW KapTe WM PacHOpsKEHMs,
c(OPMHPOBAHHOTO C HCIOJB30BAHUEM 3JICKTPOHHBIX CPEACTB IUIATEXa, BBOJUTh OrpAaHHUYCHHS Ha
COBEpLLIEHHE Ollepaluu 1o Kapre/lonoJHUTENbHOM KapTe B CIEIYIOLIEM MOPsIKE:

- B Cllydasix, ycraHoBieHHbIX B myHKTe 3.20 Hactosmmx [IpaBui, 10 MOMEHTa HACTYIUICHUS
OCHOBAHUHN Ul WCIOJHEHUs/ HE MPHUHATUS K MCIOJHEHUIO/ OTKa3a B COBEPIIEHUHM OIEpaLuu
(nepeBonia) B coorBercTBUM ¢ DenepanbHbiM 3aKOHOM OT 27.06.2011 Ne 161-d3 «O HaumoHambHOM
IUTaTEXHOM cucTeMe.

- Ha ocHOBaHUM nyHKTa 7.1.14 Hactosmux [IpaBui, BBOAUTH OrpaHUYEHHUs HA COBEpPILIECHUE
onepauui Mo KapTe/IONOJHUTENbHON KapTe O MOMEHTa moiydeHus oT KimeHTa moarBepxaeHus
BO300OHOBJICHUSI WCIIOJIHEHUSl PACIOpPSIKEHUS O COBEPILIEHUHU oOlepaluy, HO He Oojee yeM Ha 2
pabouux JHS.

7.1.16. IlpuocTaHoBUTH JeiicTBHE (MCIONB30BaHME) IUIATEXHONW KapThl/ JlOMOTHHUTEIBHOM
KapThl B CIEYIOIUX CIIydasx:

7.1.16.1. Ilpu Hamu4uM CBEACHWUH O KOMIIPOMETAIMH PEKBU3UTOB IUIATEKHON KapThl W/WIH
[IMH-koxa nu/unu npyu NOJO3PEHUH Ha UCIOJIb30BAaHHUE IIATEKHON KapThl TPETHUM JIMLIOM BKJIIOYAs,
HO HE OTPaHUYMBASAChH, B CICIYIOIIUX CIIydasx:

1) ycrtHbIil oTka3 KineHTa OT MOATBEPIKACHHST BO30OOHOBIICHHSI UCTIOTHEHHS TOCTYIUBILETO B
bank pacnopsikeHHsl O COBEpIIEHUH ONepanuu, cOpMUPOBAHHOTO C UCIOIb30BAHUEM 3JIEKTPOHHBIX
CPEICTB IIaTeXa B OTBET Ha 3anpoc baHka;

2) BbisBICHHE bBaHKOM TNPH3HAKOB WCIOJIb30BAHUS TUIATEKHOW KapThl W/WIM PEKBU3UTOB
IIaTEKHOM KapThl TPETBUM JIMIIOM [UIS MPOBEIEHHS/TIONBITOK MPOBEAECHUS MEPEBOAOB JIEHEKHBIX
cpenct 0e3 cornacusi Knuenra;

3) mnonyuenue u3 banka Poccuu, miaTéXHON CUCTEMBI H/WIA HHBIX HCTOYHUKOB HH(OpMAIHK
0 KOMITPOMETAIlMU PEKBU3UTOB IJIaTeKHOM KapThl u/unu [11MH-kona;

4) BeisBienue (axrta cMmenbl SIM-kaptel HOMepa st 3-D maposeii, He MOATBEPIKACHHOTO
Knuentom B coorBeTcTBUU € MyHKTOM 7.2.8 HacTosmux [IpaBui;

5) BeIsBIICHHE (aKTa MPUHAIICKHOCTH HOMepa 1jist 3-D naposneii TpeTbeMy JHily, 3aBiaaeHus
TPETHUM JIMIIOM MOOUITEHEIM TenedoHoMm Kimenta win nHoro otuykaeHus Homepa s 3-D maponeit
W/WIM MOOHIIBHOTO TenedoHa.

Jl1s1 BO30OHOBIIEHHS IEHCTBUS KapThl/AOMOIHUTEIBHON KapThl B CIy4ae MPUOCTAHOBIICHUS €€
neiictBusi bankom Knuenty Heo0XoauMo JTUYHO oOpaTuThes B BaHK MM JUId cilydaeB, YKa3aHHBIX B
noAnyHkrax 3), 4) u 5) HacTodAIIero NyHkTa, ooparutbesa B Cnyx0y noanepxku banka o tenedonam
8(800)200-6099 (3BoHOK O Poccum OecrutatHbiii) win +7(495)651-6099 mnu yBeIOMUTH B YCTHOU
¢dopme paboTtHrKa banka, mo3BonuBmiero Kiuenry, 11st HoATBEpKAEHUS BO30OHOBIICHUS UCIIOJIHEHUS
pacropsiKeHHs O COBEPIICHUHU OIEpalliy 10 KapTe B COOTBETCTBHM ¢ NMyHKTOM 7.1.14 Hacrosmux
[lpaBun win nns UHQOPMHpPOBAHUS O TMOJYYEHUU CBEIEHUH O KOMIIPOMETAllMd pPEKBU3UTOB
rarexxHou kaptel u/unu [TMH-koxa.

7.1.16.2. Ilpu nonyuyenun ot banka Poccun undopmanuu, comepxaiieiica B 6a3e JaHHBIX O
CllyyasiX W TOIBITKAaX OCYIIECTBJICHUS NEpeBOJia JEHEXKHBIX CPeACTB 0e3 J1I0OpPOBOJBHOTO COTJIACHS
KJIMEHTa, KOTopas COJCPKUT CBeAeHUs, oTHocsmuecs K Kimenty/mepxkarento JlOMONHUTETBHOM
KapThl U (WIM) €ro 3JEKTPOHHOMY CPEJICTBY IUIATeXa, B TOM YHUCIE CBeleHUs (enepanbHOro opraHa
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WCTIOJHUTENIBHOM BNAcTH B cepe BHYTPEHHUX JIJI O COBEPLICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
MOJy4aeMble B COOTBETCTBUM ¢ DenepanbHbiM 3aKk0OHOM 0T 27.06.2011 Ne 161-®3 «O HanmoHanbHOU
IUTATE)KHOM CHUCTeMe», Ha MEpHUOJ HAaXOXKICHUS YKAa3aHHBIX CBEICHHH B 0a3e JaHHBIX O CIIydasX U
MIOTIBITKAX OCYLIECTBIEHUS IEPEBOIOB JIEHEKHBIX CPEJICTB 0€3 J0OPOBOIBHOIO COTIacus KIMEHTa.

Bo300HOBIIEHUE HCIONB30BaHMS KapThl/JJONMOTHUTEIEHON KapThl MPH MPUOCTAHOBICHUU €&
JeUCTBUS B COOTBETCTBUM C HACTOSIIMM IIYHKTOM OCYILECTBIIAETCS bBaHKOM He3aMeaIuTeIbHO B
cllyyae TOJNy4YeHHsS B TOpsjaKe, ycTaHoBieHHOM bankom Poccum, nndopmarmu o0 HCKIIOUEHUH
cBeseHui, oTHOocsAmuxcs Kk Kiuenrty/nepxatento JononHUTenbHON KapThl U (WIIM) €ro 3JEKTPOHHOMY
CpeACTBY IIaTeka, U3 0a3bl JaHHBIX O CIydYasX M IMOMBITKAX OCYIIECTBIICHUS MEPEBOJIOB JIEHEKHBIX
cpeactB 6e3 100pOBOJIBHOIO COIVIACHS KJIIMEHTA ONepaTop MO NEPEeBOy JEHEXKHBIX CPEICTB.

7.2.  Kimenr oGs3yercs:

7.2.1. O3HaKOMUTBCS IPEAYCMOTPEHHBIMU HacTosAmKMu [IpaBuiamu coco6amu ¢ IOPSIAKOM
WCTOJIb30BAaHUS KapThl, OTPAHUYCHUSMHU CIIOCOOOB U MECT UCIOJIB30BAHUA KapT, MEpaMu 0€30MaCHOTO
UCIOJIb30BAHUS KapT.

7.2.2. HeyKOCHUTENBbHO BBIMOMHATH TpeOoBaHus Hacrosmux IlpaBun u [lamsatku mpu
COBEPLIECHUM ONepaluidl ¢ MCIOJIb30BAaHUEM KapTbl/ PEKBU3UTOB KapThl/IPOBEAECHUHU OINEpalUil 10
Cuery 6e3 MCIIOIb30BaHMs KapThl, a TAKXKE MPH UCTIOIH30BAHUH JIOTIOIHUTEIBHBIX YCIIYT.

7.2.3. IlpenocraButh B baHk JHOKyMEHT, yaocTOBepstomnuid IMyHOCTh KiMeHTa, U cBeeHHUs,
HeoOxoauMmble banky nsi oOecriedeHus: MCTIOJTHEHUS TpeOOBaHW 3aKoHOIATeNnbCTBa Poccuiickoit
denepanyu, B TOM YUCIIE, CBEJCHUS O JCHCTBYIOIEM HOMEpe MOOUIBHOTO TeJae(oHa.

7.2.4. B cimyuae M3MEHEHHs CBEICHWH, yKa3aHHBIX B AHKETE-3asBJICHHH, B TOM YHCIE, B
cllyyae 3aMeHbI IOKyMEHTa, Y10CTOBEPAIOLIEero JuYHOCTh Kinenra npegoctaButh B bank akTyanbHble
CBEJIEHUS TUOO0 TOKYMEHTHI B CPOK, He mo3aHee 10 (aecsTi) KaleHIapHbIX JHEH ¢ AaThl U3MEHEHUH.

7.2.5. TlpenocraBmsath B baHk cBeneHust 0 HOMepe MOOMIIBHOTO TeledoHa, HE0OOXOMMOT0 JIJIst
HanpasieHus SMS-ysenominenunit/SMS-undopmupoBanus u/wmu 3-D naposeit. B ciyuyae usmeHenus
HOMEepa MOOWJIBHOTO TenedoHa He3aMeAJIUTENbHO NPEJOCTaBUTh aKTyajbHbIE CBEICHHS B (hopme
MUCHbMEHHOTO 3asBJICHUS, NEpeJaHHOro B monpaszaeicHue banka, obcmyxmuBaromee Cuer nmbo
MIOCPEJICTBOM JIUCTAHIIMOHHBIX KaHaJOB oOciyxuBaHus. MupopmupoBath bank o mnpekpaieHun
ucnonb3oBanus SIM-kapTel HoMepa MoOuIbHOTO Tenedona ansa 3-D maponeil. B cnydae n3menenus
SIM-kaptel MoOunbHOro Tenedpona ans 3-D maponeit KnmenTy HeoO6Xonumo HezaMeaIUTEIbHO
HampaBuTh B bBaHK coOTBeTCTBYyIOIIee yBeAOMIIEHHE, oOpaTtuBmHCh B CiaykOy TOIIEPXKKH I10
tenedonam 8(800)200-6099 (3Bonok mo Poccum O6ecrnatHbiif) umn +7(495)651-6099, nonpasaenenue
banka, obcnyxuBatomee Cuer, WM yBeJOMUTh B YCTHOH (hopme paboTHuka baHka, MO3BOHMBILIETO
Knuenty ans noatBepkaeHUs BO30OHOBIIEHUS UCIOIHEHUS PACHOPSHKEHUSI O COBEPIIEHUH ONepalun
10 KapTe, B COOTBETCTBUM ¢ MyHKTOM 7.1.14 Hactosmux [Ipasu.

7.2.6. CamocrosTensHO oOecrneynBaTh pPabOTOCIIOCOOHOCTh, COXPAHHOCTb MOOHIIBHOTO
teneoHa s HanpasieHus SMS-yBenomieHni, a Takke MOMIEPKKY (QYHKIUU moxydeHuss SMS-
cooOlIeHn Ha cBOeM MOOWJIBHOM TenedoHe U MOAMMCKY Ha ycayry noiaydeHus SMS-cooOmiennit y
CBOETO OmepaTopa MOOUIILHOM CBSI3H.

7.2.7. He mnepenaBaTb KapTy/CBEJEHHS O pPEKBU3UTaX KapTbl TPeTbUM JMIam (3a
WCKJTFOUYEHUEM CITydaeB Iepeayn KapThl pabOTHUKaM TOPTOBO-CEPBUCHBIX NMPEIANPHUSATHIA U B TTYHKTaX
BbIIaYM HaJIM4HBIX), coxpaHsaTh B TaiiHe I[IMH-kon, komoBoe cioBo, a Ttakke 3-D maposns,
MPeOCTaBIeHHBI 1Mo 3ampocy KimeHta st coBepmieHHsl ornepandii B HH(DOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTu MHTepHeT.

7.2.8. HesamemmrensHo oOpatuthesi B CnyxOy mnomnepkku baHka mis  morydeHHs
KOHCYJIbTAIlMM W/WJIM MTPOBEICHUS OJIOKMPOBKH KapThl B COOTBETCTBUHU C I1. 4.22 HacTosmux [IpaBun B
ciiydyae OOHApy)KEHHUsSI YTpaThl, NMPOBEICHHS OIEPalMU MO0 KapTe W/WIM OCYIIECTBICHHUS TIepeBOa
JICHEeXKHBIX CpelCcTB 0e3 NoOpoBospHOro cornacusi KimeHra, a Takke B cCilydae KOMIIPOMETAIMH
cBeaeHuii o pexsusutax kaptol/[IMH-kone/3-D napoue.

7.2.9. IlpennmpuHUMaTh HEOOXOAUMBIE MEpbI JJS MPEJOTBPALLCHUS YTPAThl, MOBPEXKACHUS,
XHIIEHHUS KapTHI.




28

7.2.10. Ilpy HamuMuuu JOMOJNHHUTEIBHBIX KapT OOECIEeUYUTh BBHINOJIHEHUE TpPeOOBaHUIMA
Hacrosmux IlpaBun nepxarensmu JIONMOJHUTENBHBIX KAPT M HECTH OTBETCTBEHHOCTh 3a JECUCTBUS
nepskarenei JonomHUTEIbHBIX KapT.

7.2.11. Tlpenocraisate B bank HammexammMm o0pa3oM OQGOPMIICHHBIE PaCIOPsDKCHHUS Ha
coctaBiieHre baHKOM pacueTHBIX JOKYMEHTOB OT uMeHH Kimenra.

7.2.12. Pacniopsikatbcsi JEHEXHbIMH cpeacTBamMu Ha Cdyere 3a BbIYETOM ABTOPH30BAaHHBIX
CyMM.

7.2.13. He wucmnonp30BaTh KapTy JUIsi  COBEPIICHHS  OINEpaluid, MPOTHBOPEUYAIINX
JeCTBYONIEMY 3aKoHOaaTenbCcTBY Poccuiickoit denepannu u TpedboBanusMm Jlorosopa.

7.2.14. He wucnosnp3oBath Cuyer s  OCYIIECTBIGHHS B  KakoW-mubo  dopme
MPEANPUHIMATEIBCKON IEATEIIbHOCTH U HE MPOU3BOAUThH pacdyeTHbIe onepaunu 1o Cuery B CBS3U C
OCYILLECTBJICHUEM NPEAIPUHUMATEIBCKON JEATEIbHOCTH, a TaKkKe He ucnoib3oBarte Cuer ams
BBITIOJIHEHUS] PAcueTOB MPU OCYIIECTBICHHM JESITEIBHOCTH B KadeCTBE YAaCTHOIO HOTapuyca HIIU
aJIBOKaTa, yu4peJUBILEro aJBOKaTCKUI KaOUHeT.

7.2.15. CoBepmiaTh pacXOIHBIC OINEPALMU C HCIOJIB30BAHMEM KapThl B MpeEJesiax OCTaTKa
coOCTBEHHBIX cpelacTB Ha CueTe W/WiIM B IpeAesaX HEUCHOJIb30BAHHOIO KPEIUTHOIO JUMMTA, HE
JOMyCKaTh BOSHUKHOBEHHS CBEPXJIMMUTHON 330JDKEHHOCTH.

7.2.16. OGecrieunTh MOTAllIEHUE CBEPXJUMUTHOM 3aJ0JDKEHHOCTH (TMpU €€ HaIU4Yuu) U
VILIATHTH TUIaTy (TIPOLIEHTHI) 32 €€ BOSHUKHOBEHHE B IOPS/IKE U CPOKH, YCTaHOBIIEHHBIE /I0rOBOpOM.

7.2.17. CBOeBpeMEHHO BBITIONHATh 00S3aTEIbCTBA [0 TOTAIICHUIO 33J0JDKEHHOCTH IO
Jlorosopy.

7.2.18. Bo3memarb pacxoasl baHka, CBsI3aHHBIE C NPUMEHEHHEM Mep, HEOOXOIUMBIX IS
noHyxaeHus KireHTa K HCIIOTHEHUIO UM CBOMX 00s13aTesibeTB 1o JloroBopy.

7.2.19. B cnydae noctyruienust Ha CueT OmMuO0YHO 3a4HUCIICHHBIX IE€HEKHBIX CYMM BO3BPATUTh
Takue JeHe)KHbIe cpencTBa banky B Teuenue 10 pabounx aHel ¢ MoMeHTa, Korna KimeHt y3nan wim
JI0JKEH OBl y3HATh 00 OIIMOO0YHO 3aUMCIICHHBIX JEHEXKHBIX CPEJCTBAX.

7.2.20. XpaHuTh JOKYMEHTHI MO OIEpaIMsM, COBEPIICHHBIM C WCIOJIb30BAHUEM KapThl/
PEKBU3UTOB KapThl, B TeUeHHE 6 (IIIECTH) MECALIEB C 1aThl COBEPUICHUS ONEpPAIlMi U NPEIOCTABIATh B
bank no nucemMeHHOMy TpeOoBaHuio baHka.

7.2.21. He pexe onHOro pasa B mMecsl noinydath B banke CueT-BBIIUCKY, YKa3aHHYIO B 1. 9.5
Hacrosmux [Ipasuin. Kiment o0s3yercs nomydars CueT-BBIMUCKY NP JTUYHOM oOpamiernn B baHk.

7.2.22. C uenbio 03HaKOMJIEHUS C U3MEHEHUsIMU Hactosiux [Ipasun n/unn TapugHoro niana
He pexe 4eM pa3 B 5 (IsATh) KaJICHIAPHBIX JHEW CaMOCTOSTENFHO WJIM Yepe3 YIIOJTHOMOYEHHBIX JIUI]
obOpamatecsi B bank (wnmm Ha odunmansHOoM caiite banka B cetu Wurepner: www.rshb.ru) 3a
CBEIEHUSMH 00 M3MEHEHUSX, KOTOPbIE TUIAaHUpYyeTCsl BHeCTH B HacTosmue [Ipasuna w/wmu Tapudnbrit
IUTaH.

7.2.23. IlpenoctaBute B baHK M0CTOBEpHYIO HH(OPMAIMIO Ui MPOBEACHUS MPOIEAYPHI
uaeHtupukanuu  (O.M.O., naHHbIE [OKyMEHTa, YIOCTOBEPSIOLIErO JHMYHOCTb, ajJpeca MecTa
KHUTENbCTBAa (peructpauuu)). KiumeHT Hecer IJMYHYIHO OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH
uHpOpMalNH, YKa3aHHOU B AHKETe-3asBJICHUH.

7.2.24. B cinyJasix HECOTJIacHsl C OTpaKeHHOH B CUeT-BBINKICKE ONEpaIiei 1Mo orjiaTe TOBapoB
(pabot, yciyr) NpeAnpuHsTh HOMBITKY CAaMOCTOSITETILHOTO pa3pelieH s Cropa ¢ TOProBO-CEpBUCHBIM
MpeanpusTHEeM. 3asBICHHE O CIIOPHOW Oomepaliy HanpasisieTcss B BaHK mpH yCIIOBUM HEBO3MOKHOCTH
yperynupoBaHus criopa cuiamu Kimenra.

7.2.25 KnueHT 00s13yeTcst B CpOK He mo3aHee 3 (Tpex) KaJlleHAapHbBIX JHEW ¢ 1aThl HACTYTIUICHHS
COOBITHSL YBEIOMHTHh BaHK JHOOBIM BO3MOMKHBIM CIOCOOOM: MOCPEICTBOM JIMYHOTO OOpaIleHus B
bank, myremM ycTHOro WiIM NHCbMEHHOTO oOpaiieHusi (B MPOU3BOJIBHOW (Qopme) WU APYruMHU
criocobamu, MpPeayCMOTpeHHbIMU ycioBusMu JloroBopa (0e3 mmuyHoro mnpucyrctBus Kimenrta B
banke), 0 HacTyNJIEHUH CIEAYIOLUUX COOBITHI:

- U3MEHEHMM KOHTakTHOM uHpopmanuu KimeHnra, ucnonbzyemoil bankom maist cBs3u:
ajzipeca perucTpanuy, (HaKTHIeCKOTO MECTa >KHTENbCTBA, HOMepa Tele(OHa, SJIEKTPOHHOW MOYTEHI,
MACTIOPTHBIX JTaHHBIX, (PaMHUIIUN, UMEHH, oTyecTBa KinenTa,
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- H3MeHeHHH cnocola cBs3u U oOMeHa nHpopmanueit ¢ bankom.

7.2.26. KnueHT 00s3yeTcss MpenoCcTaBIsiTh baHKy IO €ro MOMOJHUTEIBHOMY MHCbMEHHOMY
TpeOoBaHUIO HHPOpPMAIMIO (CIPaBKy O [I0X0Aax (U3NYECKOro JHIA) O CBOEM (DMHAHCOBOM
MOJIOKEHUU U JI0XO0JlaX B TeueHue S5 (MATH) pabouux AHEH CO JIHA MOJIy4EeHHS TaKoro TpeOoBaHUS B
oobeme, HeoOxoaruMoM banky.

7.2.27. B cnydae mpenbsBieHuss bankom TpeOoBaHUsS O J0CpoYHOM Bo3BpaTe Kpemurta u
yIjiaTe Ha4MCICHHBIX MPOLEHTOB, UCIIOJHUTH TaKoe TPeOOBaHUE HE MO3/HEE CPOKa, YCTAaHOBICHHOTO
bankoMm B coOTBeTCTBYIOIIEM TPeOOBAHUU.

7.2.28. Ecnu cpok B TpeOOBaHUHM O JOCPOYHOM Bo3Bpare Kpeaura u yrare HauMCICHHBIX
MIPOLIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTAaHOBJICHHBII CpPOK BO3BpaTra coctaBisier He MmeHee 30
(TpuALATH) KaJIEHAAPHBIX THEH ¢ MOMeHTa NoixydeHus: KimmeHToM ganHoro TpeOoBaHMs.

7.2.29. TlpencraBnath B baHK MOKYMEHTHI M CBeleHHs (B TOM 4HCle IO 3ampocy baHka) He
peke OJTHOTO pas3a B TOJ C MOMEHTa MOCJIETHEro mpejacTaBieHuss banky ykasaHHbIx(oro) B AHKeTe-
3asiBJICHUM JOKYMEHTOB(a) M CBeACHMI/MpeAcTaBisiTh B baHk mnoaTBepkiaeHHEe 00 OTCYTCTBUU
M3MEHEHHUI CBEIEHUH, MOJUIeKAIMX yCTAaHOBJICHHUIO MPHU OTKPHITUM U BepeHuu Cuera, o Kimenre,
npeacraButene(six) KimeHnra, BeirogomnpuoOperarene(sx) u OeHeduimapHoM(bIX) Blianenble(ax),
npuHaiesxkHocty k crarycy MIIUL ITJI, poncrBennukos WUILJUJI, IIJUJI, ecau Takue cBeneHus B
yKa3aHHBIM B HACTOSIIEM MYyHKTE MEPUOJA HE U3MEHWIUCh. [Ipu He MpenocTaBleHWH yKa3aHHBIX B
HACTOSIIIIEM ITyHKTE JOKYMEHTOB M CBEACHUN MPE3IOMHUPYETCS, YTO MOCIETHHE IOKYMEHTHI M
CBeIeHHUs, IIpeiocTaBlieHHble KiIneHTOM, SBISIOTCS aKTyalbHBIMH.

7.2.30. IlpencraBnare B baHk JOKYMEHTHI B IIETSIX YCTAaHOBIICHHS MPHHAISKHOCTH KinenTa
kareropuu HamoroBoro pesujieHTa MHOCTPAHHOTO TOCYJapcTBa, B TOM YHUCIE 3amoiiHeHHYI0 Dopmy
caMOoCepTH(HKAIMA W JONOJHHUTEIbHBIE NOKYMEHTHI 1O 3ampocy banka. brmank mns 3amonHeHus
®opmbl camocepTuUKaLUK pa3MelleH Ha caiite banka B cetn MHTepHeT no aapecy www.rshb.ru unu
npenocrasisiercss bankom Kimenty B moapasnenenusix baHka, oCymIeCTBISIOMNX 0OCTY)KMBaHUE
KJIMEHTOB.

7.2.31. TlpenocraBnsate B bank mH(pOpMaruio, HEOOXOAUMYIO IS UCIIOIHEHUS! TpeOOBaHMH,
YCTaHOBJICHHBIX 3aKOHOJaTelbcTBOM Poccuiickoit denepanyu, B ToM uncie DenepaibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOAEHCTBUY JeTanu3aui (OTMBIBAHHIO) J10XO0B, MOIYYEHHBIX
MPECTYIHBIM yTeM, U GUHAHCUPOBAHUIO TEPPOPU3IMAY.

7.2.32. TlpenoctaBnsath B baHK MOKYMEHTHI M CBeIeHUsI 0 OeHe(UIIMapHOM BJIaJENbIe, B TOM
quciae UISHTU(UKALMOHHBIE CBEACHUS, IPEAYCMOTPEHHbIe MOANYHKTOM 1 1. 1 cT. 7 ®enepanbHOro
3akoHa Ne 115-®3 «O mnpoTuBOAEHCTBUM Jieranu3aluyd (OTMBIBAHUIO) JOXOJOB, IOJIYYE€HHBIX
MPECTYIHBIM MyTeM, U (UHAHCUPOBAHHIO TEPPOPHU3IMAY.

7.3. bask Bmpase:

7.3.1. IlpoBoauTh TNPOBEPKY CBEJIEHHH, YKa3aHHBIX B AHKeTe-3asBJICHHUU, B YACTHOCTH,
CBA3BIBAThCSA C pabotomarenem KimeHTa s TPOBEPKHM M TONYYEHUsS JHOO0OM HEOOXOIMMOM
uHpopMalnu.

7.3.2. Otka3arb B NPEAOCTABICHUM KapThl (B TOM YHCIE JOMOJHUTEIHHON)/B HCIIOITHEHUN
3asBOK Ha BBIMYCK KapThl K CueTy, 0()OpMIIEHHBIM C HCHOJb30BAHHEM TUCTAHIIMOHHBIX KaHAJIOB
00CITy>)KMBaHUS/TIEPEBBITTYCKE KapThl (B TOM YHCJIE€ JOMOJHUTEIBHON), YCTaHOBICHUH/TIPOIOHTAIINH/
M3MEHEHUH KPEeIUTHOTO TIUMHTA:

- B CcIydae BBIIBICHUS HHPOPMAMK O BO30OYKIEHHHU JIeT O HECOCTOSTEIbHOCTH
(OankpoTtcTBe) B oTHOIIEHNU Kinenra;

- B MHBIX ClIydasix, IpeJyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanuu.

[Tpu otkaze banka B mpemocTaBieHNH KapThl AHKeTa-3asBIeHne KimmenTa He BO3BpaIaercs.

7.3.3. CaMOCTOATENILHO ONPEEIATh OUEPEIHOCTh B3UMaHMsI KOMHCCHI baHka B COOTBETCTBUU
¢ TapudubM m1aHOM B ciydae, korja k Cuery BhIMmylieHa 0ojiee ueM O/Ha KapTa, P yCIOBUH, YTO
kapta KireHra HaxouTcs B IEHCTBYIOIIEM CTaTyce.

7.3.4. llpu Hanmuum pacriopspkeHus KimeHTa, COCTaBIEHHOTO 1O (opMe, YCTaHOBICHHOU
bankoMm, cocTaBiATh pacyeTHbIE TOKYMEHTHI OT €r0 HUMEHH.
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7.3.5. Hcnonb3oBarh mpemaocTaBieHHbI KIMEHTOM B COOTBETCTBUU C M. 7.2.4. HACTOSIIMX
[IpaBun unu 3aperucTpupoBaHHbli bankoM npu nmoakatoueH KIMEeHTOM NONOJHUTENbHOW YCIIyru
«YBemomiieHUs» (B TOM 4YHCIIe, U TPU MPUOCTAHOBJICHUU/OTKIIOYCHUN TOTIOJHUTEILHOW YCIyru
«YBeIOMJICHHUS») HOMEpP MOOWIbHOTO TenedoHa 11 HanpaBiieHuss SMS-yBeoMIICHUH.

7.3.6. BBOoIuTh OrpaHWYCHHUS HA COBEPIICHHE OIEpAIMii C WCIOJIB30BAHWEM KapThl, B TOM
Yyclie B BUJE MAaKCUMAaJlbHO AOMYCTUMBIX CyMM IO ONEpalusM 3a ONpeIesIeHHbI(e) nepruoa(bl)
BPEMEHH, B COOTBETCTBUU C TapudHbIM MIaHoM (TIEpEeYCHb YKa3aHHBIX OTPAHUYCHUN JTOBOIMTCS
bankom no0 cBemenus Knuenta myrem pasmemieHus uHpopManuu Ha web-caiite banka B cetu
Wurteprer no aapecy: WWW.rshb.ru), w/uiam myrem H3MEHEHUs ACHCTBYIOIIETO CTaTyca KapThl Ha
OTrpaHUYEHHO JEHCTBYIOMUN TPU OTCYTCTBUU B baHke TOCTOBEPHBIX CBEJICHUN O HOMEPE MOOUILHOTO
tenedona Kiumenrta, HeoOXoaumoro uisi HampaBieHus SMS-yBeIOMIICHMIA, HATUYUU CBEICHUN O
KOMIIpOMETAIMi PEeKBU3UTOB KapThl u/wmu [IMH-koma, u/wim mpu MOJ03PSHUU HA HCIIOJIb30BAHHE
KapThl TPETBUM JIMIIOM W/WJIA OCYIIECTBICHHE IEPEBOJA JCHEKHBIX CPEACTB 0e3 J00pOBOIBHOIO
cornacus Knuenra.

7.3.7. B cnyuae coBepuieHus omepanuu KimeHtom/nepkarteneM J|OMONTHUTETFHOW KapThl B
HapylieHne TpeOOBaHUN NEUCTBYIOIIETO 3aKoHOAaTenbcTBa Poccuiickoii denepannu, HOPMATUBHBIX
akToB banka Poccum, JloroBopa mpuocTaHoBHTH omepainuu 1o CUeTy C HCIOJIb30BaHHEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO MHULIMATUBE baHka).

7.3.8. OTMEHUTH JCHCTBHE KPEIUTHOTO JTUMHUTA, a TAKKE OTKa3aTh B MEPEBBITYCKE KapThl (B
TOM 4YHUCJE JOIOJIHUTENIbHOM)/ OTKa3aTb B MPEIOCTABICHUU JIOMOJHUTEIBLHON  KapThl/HE
MIPOJIOHTUPOBATh KPEAUTHBIA JIMMUT B CBSI3M C OTMCHOM JEHCTBHSI KPEAWTHOTO JMMHTA/OTKa3aTh
Knuenty B ucnonHenuu 3asBiieHUs HAa WU3MEHEHHUU CPOKa JIbFOTHOTO KPEIUTOBAHUS U 3aKIIOUYCHHUH
JOTIOJTHUTEILHOTO COTJIAIICHHUS

- [pU HAJUYUU OOCTOSTENBCTB, OYEBUIHO CBHJIETEIBCTBYIOUIMX O TOM, YTO MOPSAOK
BO3BpaTa MCIOJb30BaHHBIX KIIMEHTOM KpPEAWTHBIX CPEACTB (3a0DKCHHOCTH) W/WIIM HAYUCICHHBIX
MIPOLIEHTOB 3a IMOJIb30BAHUE KPEIUTHBIMU CpeICTBaMU He OyneT coOmroaen/ne cobmoneH Knuentom
JOJDKHBIM 00pa3oM, B TOM 4YHCIIE, HO HE OIpaHUYMBAsCh, B CIydac HEHCHOTHEHHS KIMEeHTOM MHBIX
KpEAUTHBIX 00s13aTeNbCTB niepe baHkowm;

- B CIydae BBISABICHUS HHPOPMANMH O BO30OYKIEHHWU JIeT O HECOCTOSTEIbHOCTH
(6ankpotcTBe) B oTHOIICHNH KineHTa.

bank He3aMeqIUTENbHO YBEIOMIISIET KJIMEHTA C UCIOJIb30BAHUEM CIIEIYIOUIUX KaHAJIOB CBSI3U:
TeneOHHAs CBS3b, dJICKTpOHHAs 1mourta, Push-yBenomienne/SMS-yBenomiienne (B COOTBETCTBHH C TI.
2.10 wHacrosimux IlpaBun) o0 OTMEHE/BO30OHOBICHMH KPEIUTHOTO JIMMHTA/HEBO3MOXKHOCTU
W3MEHEHUHU CPOKa JIbTOTHOTO KPEAUTOBAHHUSI.

[IpenocraButh KnueHTy KpeaWTHBIE CpPENCTBA 32 CYET HEHUCIOJIb30BAHHOIO KPEIUTHOIO
JUMUTA JJI8 OTPKEHHs] MO CYETYy Omeparuii, COBEPIICHHBIX 0 OTMEHBI KPEIUTHOTO JIMMHUTA,
pacueTHas uH(popMalKs 0 KOTOPBIX MocTynuia B bank B TeueHne 45 kaleHAapHBIX THEH Mocie JaThl
OTMEHBI KPEIUTHOTO JIMMHUTA, M OTIJIAThl KOMUCCHI B COOTBETCTBHH C YCI0BHUsIMU JloroBopa.

7.3.9. TpebGoBaTh JOCPOYHOTO pacTopkeHuss JloroBopa wW/WiaM BO3BpaTa  CyMMBI
3a/I0JDKEHHOCTH, ecii KITMEeHT He MCTOTHUT WM UCTIOMHUT HeHAAJIekKAIIuM 00pa3oM 00s3aHHOCTh B
CPOK BO3BpaTHTh HCIIOJIb30BAHHBIE KPEIUTHBIE CPEACTBA W/WIM YIUIATUTh HAYUCIIEHHBIE HA HeEe
MPOIICHTHI (B TOM YHCIIE CBEPXJIMMUTHYIO 33/I0JDKEHHOCTD, MPU HAIMYWM, W TUIaTy (MIPOIICHTHI) 3a €e
BO3HHUKHOBCHHE).

Jlannoe TpeOoBaHWE BO3MOXKHO B cllydae, €CIH MPOJOJDKATEILHOCTh MPOCPOUCHHON
3aJI0JDKEHHOCTH 10 OCHOBHOMY JONTY W/WIHM TPOIEHTaM cocTaBisgeT Oonee 60 (mecTuaecsTH)
KaJICHJIapHBIX JHEH B TeueHue nociaeaHux 180 (cTta BOCbMUIECATH) KaJeHIapPHBIX JTHEH.

7.3.10. B cnyuae HalOXEHHsI apecTa Ha JEHEXKHbBIE CpeAcTBa, Haxojsmuecs Ha Cuere,
MOCTyIJIeHHss B baHK WMCHOJHUTENBHBIX JOKYMEHTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccuiickoii @enepanuu, a TakKe B MHBIX CIIy4asiX, YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
®denepanun, BPEeMEHHO NPHOCTAHOBUTH pacxoiaHblie omepanuu 1o Cuery u 3a0J0KHpPOBATH BCE
BHINTyIIIeHHBIE K CUeTy KapThl.
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7.3.11. TlepeBbimyckaTh Kapty 0e3 odopmieHus KinneHTOM AHKETBI-3asBICHHMS B CiIydae
IpU3HAaHUS BaHKOM HenpaBOMEPHOro MCHOJIb30BAHUS KapThl MM MOJO3PEHHs HA €€ HEMpaBOMEPHOE
HCI0JIb30BaHUE TPETHUM JIMIIOM, KOI'Zla 10 OKOHYAHMS CPOKa JAEUCTBUS KapThl OCTAJIOCh HE MEHee 3
(Tpex) KaJeHAapHBIX MECSIIEB.

7.3.12. PesepBupoBaTh JCHEXHBIE CpEACTBA B JIOCTYIHOM OCTaTke B Mpezenax
aBTOPU30BAaHHBIX CyMM JuId oOecriedeHus: ucnoiaHeHus Kimentom oOs3arenscTB nepesn bankom ams
OIJIaThl JOKYMEHTOB, COCTABJICHHBIX C HCIIOJIb30BAaHUEM KapThl/PEKBU3UTOB KAPTHI.

7.3.13. Otpaxarp no CueTy CyMMbl omnepainuii, onporectoBaHHble KimeHrom B pasmepe,
3a4MCICHHOM/CIIMCAaHHOM MEXTYHApOTHON TUIATSKHOW CHCTEMOH.

7.3.14. PesepBupoBaTh CyMMBI omeparuii, nmocrymatone Ha Cuer KnmeHTa OT miaTexHOU
CUCTEMBI, JI0 BBISICHEHMs] IMPABOMEPHOCTH JAHHOTO 3a4HCICHHUs CPOKOM 0 60 (uecTuaecsiT)
KaJIeHAapHBIX THEH.

7.3.15. OcymiecTBIsTh AOKYMEHTHPOBAHHUE TIEPETOBOPOB B CBOHMX ITOMEIIECHUSX B IIENIAX
obecrieyeHnss O€30IIaCHOCTH W HaJylexalero oocmyxkuBaHus KimeHnta 6e3 ero JONOJHUTEIBHOIO
yBeAOMJIEHUS. JJOKyMEHTHpOBAaHUE PA3rOBOPOB MOTYT MCIIOJIb30BAThCSA B KAYECTBE JOKA3aTENIbCTB B
cyze.

7.3.16. OcymecTBnsaTh 00pabOTKy NMEPCOHANBHBIX JAaHHBIX (PU3MUYECKUX JIMI, CBS3aHHBIX C
3aKJII04eHrneM AaHHOro JloroBopa, Jr00bIMHU HEOOXOIUMBIMU CIIOCOOaMHU, BKIIIOYas cOop (MOIydeHHe),
CHCTEMaTH3allNI0, HAKOIUIEHHE, 0000IIeHe, XpaHeHne, OOHOBIICHHE U W3MEHEHHE, HCIOJb30BaHNUE,
pacripocTpaHeHHe (B TOM 4HUCIE Iepenady), o0e3nuyMBaHME, OJOKMPOBAaHME M YHHUUTOXKEHHUE, C
HCIOJIb30BAHUEM KaK aBTOMAaTU3UPOBAHHOM HMH(POPMAIIMOHHOM CHCTEMbI, TaK U OyMa)KHBIX
HOCHUTEJIeH, B COOTBETCTBUU C TpeOOBaHUAMM 3akoHojaTenbcTBa Poccuiickoit ®enepauuu, B TOM
guciie U TpedoBanusMu Denepanbaoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHaIbHBIX TaHHBIX).
ITpu sToM baHk BIipaBe OCYyLIECTBIATh XpaHEHHE U YHUUYTOXKEHUE NEPCOHAIBHBIX JaHHBIX B TEUECHUE
CpOKa XpaHEHUs JOKYMEHTOB, YCTAHOBJIEHHOT'O apXUBHBIM JI€JI0IIPOU3BOJICTBOM.

7.3.17. Ilpexpatuth oOcuyxuBanue KimeHTa/pacTOprHyTh JOrOBOp OAHKOBCKOTO cCYeTa C
Kinuentom u 3akpeiTh CueT B ciydasx, yCTaHOBJICHHBIX 3aKOHOIaTeIbCTBOM Poccutickoii denepaium,
B TOM YHCJIE B COOTBETCTBUU C MYHKTOM 5.2 crateu 7 @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-03
«O TPOTHBOACHCTBUHU JieTalu3alMi (OTMBIBAHUIO) JOXOJOB, TOJYYCHHBIX MPECTYIMHBIM MyTeM, U
(UHAHCHPOBAHUIO TEPPOPHU3MA.

7.3.18 Ilpu HeWCIOJHEHWW W/WIW HEHAJUIekKAIIeM HCTOMHeHUH KImeHTOM 0053aTehCTB,
peaycMOTpeHHbIX HacTosmmmu [IpaBunamu, bank Brpase:

7.3.18.1. BzammopeiictBoBaTh ¢ KIiMEHTOM UCHONB3YyI0 IUYHBIE BCTpPEUYH, TeleOHHBIC
NIEPEroBOPHl, OYTOBBIE U MHBIE COOOIICHNUS, IIEpelaBaeMble IO CETSM JIEKTPOCBA3H B OIpEesieMbli
B COOTBETCTBHM C JACUCTBYIOIIMM 3aKOHOAATenbCcTBOM Poccuiickoil @enepanuu nepruoja BPEMEHH
CYTOK.

7.3.18.2. BzaumoneiictBoBaTh ¢ KimeHTOM HMHBIMH crioco0am#, KpoMe TOWMEHOBAaHHBIX B
nyHkte 7.3.18.1 mo ero nuuHOMY 3asBJIEHUIO (B TPOU3BOJIBHOM hopme).

7.3.19. TlpuocTaHOBUTH OMEpAIUIO IO CIHMCAHUIO JCHEKHBIX cpeAcTB co Cuera/ oTka3aTh B
COBEpLICHUM OIEpalli{, B TOM 4YHCIIE B COBEPLICHUU OIEpallMM Ha OCHOBAHUU DPACIOPSKEHUS
KnuenTa,/mpuMeHuTh Mephl MO OJOKHPOBAHHUIO (3aMOpPaXKMBAHMIO) JEHEKHBIX CPENICTB/OTKa3aTh B
UCIIOJIHEHUU paclopsDKEHMM Ha TIpoBeneHue onepaunid no Kapre B ciydasx U HOpAIKe,
YCTaHOBJIEHHBIX 3aKOHOJaTenbcTBOM Poccuiickoit ®denepanun, B ToM yucie denepanbHbIM 3aKOHOM
oT 07.08.2001
Ne 115-@3 «O mpoTuBOAEHCTBUN Jeranu3alii (OTMBIBAHUIO) JAOXOJOB, MOJYYEHHBIX MPECTYIHBIM
nyTeM, U (UHAHCUPOBAHHUIO TEPPOPU3IMAY.

7.3.20. IIpu Hammumu y Knuenrta pericTByromieid kapTtel K CUeTy ¥ OTCYTCTBUU JICHCTBYIOIICH
KapThl I1atexHoil cucrembl MUP k nannomy Cuery, BbIIYCTHTH, 0e3 odopmienus Kimenrom
AHKeThI-3asBIE€HUS, KapTy Iu1atexHoi cuctemel MUP k nanHomy Cuery

7.3.21. Tlo coOCTBEHHOH WHUIMATUBE MPOUIUTh CPOK JEeWCTBUSA KapThl (B TOM dHCIeE
JIOTIOJTHUTEIBHON) C UCTEKIIUM CPOKOM JieHcTBUs. MHpopMmalus o mpouleHnu cpoKa JeHCTBUS KapT
noBogutcst baHkoM 10 cBeneHus JAepxkarenedl KapT IYTEM pa3MELIEHHs COOTBETCTBYIOIIEH
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uHpopmarmu Ha web-caiite banka B cerm UurepHer mo azapecy: Www.rshb.ru w/mmm myrem
HarnpasieHus Knuenty SMS-coobmenust Ha HoMep MOOMIBHOTO TenedoHa, TpeaocTaBIeHHbIN baHKy
B COOTBETCTBUU C IIYHKTOM 7.2.5 Hacrosmux [IpaBui.

7.3.22 3anpamuBarhk y KinueHnrta cBeneHus W JAaHHBIC (B TOM YHCIE MEPCOHAIBHBIC TaHHBIC,
KOJIOBOE  CJIOBO, YyKazaHHble KimmeHTomMm B AHKeTe-3asBICHHHM, W/WIU  JAaHHBIE  TIO
oneparusam/npoaykram Knumenta) s Ayrentuduxammu Kiuenra B CiyxxOe MOANEPKKH B
yCTaHOBJIEHHOM B baHke nopsike.

7.3.23. Otkazarp KiimeHnty B mpenocraBiieHnn uHGopMaruu/mpopeaeHuu onepamnuu B Ciryxoe
MOJIICPKKH, B cirydae He npoiaeHHoi Knmuenrom Ayrentudukanmu Knuenra B Cioyx0e moJIepKKy B
yCcTaHOBJIEHHOM B baHke mopsiike.

7.3.24. Otkazarp KnueHTy B COBEpIIEHUH ONEpaIii, B TOM YHCJIE B COBEpPIICHUH OINEpalluy Ha
OCHOBaHUU pacrnopsbkeHus Kiuenra, B ciyuae:

- €CIIH B pPe3yJbTaTe aHauu3a 3amnpolueHHbX y KimmeHra nokyMeHTOB y banka BO3HUKIN
MOJI0O3PEHM S, UTO KaKHe-THO0 Onepaluu, COBEpLIaeMble 10 CYETY KIMEHTA, OCYILECTBIISIOTCS B LENIX
O/®T (O4/PT — neranmuzauus (OTMBIBaHHE) AOXOIOB, IMOJYYCHHBIX NMPECTYIHBIM IIyTEM, H/HIN
(hMHAHCHPOBAHUE TEPPOPU3MA);

- ecnu 'y paboTHHKa baHkKa BO3HMKAIOT MOO3PEHUS, YTO OMEPAIMU COBEPIIAIOTCS B IIEISX
OLl/®T;

- €CcIM B CpOKH, ycTaHOBJIEeHHble bankom, KimeHTomM He mnpenocraBieHbl HEOOXOJIUMBbIE
CBEICHUSI/IOKYMEHTBI JJii OOHOBJICHHMS CBEICHUI, IOJYYEHHBIX B pe3yiabTaTe HIACHTU(UKALNN
KIMEeHTa, a Takke (IpH WX HAIMYUHM), O MpenacraButessix KimeHTa, BBIrOJONpHOOpETaTeIsiX Hu
OcHehUIIMapHBIX BIIAJCIIbIIAX:

* 110 3anpocy baHka;

* 110 3anpocy baHka B 1ensx 0OHOBIEHUH CBEICHUI;

- HenpecTaBieHus Kimmentom o 3anpocy banka HEOOXOAMMBIX CBEICHHI/TOKYMEHTOB
Ui 3aBepieHus: oOHOBIeHUs cBeneHuit o Kimenre, npencrasurene Knuenra, Belrogonpuooperarene,
OenedunapHoM Biajenslie npu odpamennu Kinrenra B baHk U1 mpoBeieHus Onepanuy.

7.4. KiuueHT BOpase:

7.4.1 PacnopsbkaTbcs JI€HEKHBIMU cpeacTBamMu Ha CdyeTe Kak JIMYHO, Tak M 4epes
IIPEICTABUTENS, 3a HCKIIOYEHHEM CIIy4aeB, NPEJyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
@enepaunu 1 HacrosmmMu [lpaBunamu. OGopMUTE JOMOIHUTENbHBIE KapThl HE 0oJjiee 4eM JIBYM
MIPEJCTABUTEINISM, €CIIM HHOE HE NMpeycMOTpeHO TapuQHbIM MIaHOM.

7.4.2 Tlomy4yaTth CBEICHHS O COBEPUICHHBIX ONEPalHUsIX C KCIOJIb30BaHHEM KapThl/
PEKBU3UTOB KapThl/lpoBeneHHbIX 10 Cuery omepanusix 0e3 HCIOIb30BaHUS KapThl CIOCOOAMH,
ornpezeneHHbIMU HacTosuMu [IpaBunamu.

7.4.3 Hcnonb3oBaTh MHPOPMAIIMOHHBIE CEPBUCHI, TOTIOJIHUTENIBHBIE YCIYTH B COOTBETCTBUU
¢ HacTtosmumH [IpaBritamu.

7.4.4 OO6patutbes B baHk 10 MCTeUEeHUs CPOKa IEHCTBHSI KPEIUTHOTO JMMUTA C 3asiBICHUEM
Ha TOJTyYeHHUE KapThl:

- B CJly4ae yTpaThl KapThl;

- B CJIy4ae MEXaHUYECKOIr0 MOBPEKIACHUSI KapThl;

- npu m3MeHeHnW (amumun, uMmeHn Kiuenra/nepkarens JlonmoaHHUTENbHON KapThl (Kpome
HenepcoHnUIIMPOBAHHBIX KapT, a TAK)Ke KapT B BUjIE PopM-(akTopa);

- B ciilyyae OnokupoBaHHUs BaHKOM KapThl 10 NpUYHMHE €€ HEMPAaBOMEPHOI'O HCIIOJIb30BAHMS
W/WAM TONO3PEHHM Ha HENpPaBOMEPHOE UCIOJIb30BaHUE KapThl TPETHbUMM JIMIIAMH, KOTJa IO
OKOHYaHUs JeHCcTBUSA OJOKMPOBAHHOW KapThl OCTaJOCh MeHee 3 (Tpex) KaJeHJIapHBIX MecsIEB, a
TaKkKe HE paHee ueM 3a 55 KaJeHJIapHbIX IHEW A0 MCTEYeHMs] CpOKa AEUCTBUS KapThl (Kpome
HeTepCOHN(UIIMPOBAHHBIX KapT).

745 Oo0patutbcss B bank ¢ mpockboil mpuoctaHoBUTH omepaiuun 1o Cuery ¢
UCIIOJIb30BaHUEM KapThl (OJIOKMPOBATH KapTy 1Mo nHUNMaTuee Kimenra).
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7.4.6 Ilpekparutp mpoBeneHue omnepaiuii mo CdeTy ¢ HCIOJIb30BaHUEM JONOJIHHUTEIBHOM
KapThl HE3aBHCUMO OT CpOKa €€ ACWCTBUS, B TOM 4YHUCJIE B Cllydae NPEKPALIeHUs IOBEPEHHOCTH
Knuenrom, myTem mojadu COOTBETCTBYIOILETO 3asBJICHUs B baHK.

7.4.7 UVcnonb3oBaTh KapTy/ee PEKBU3UTHI AJIS COBEPLICHMs ONEpalil B COOTBETCTBUHU C
JloroBopoM u 3akoHOaTenbCcTBOM Pocculickon denepanyu.

7.4.8. 3anpamuBarh ayo0nukatel (Cuera-BBIMMCKM 3a J0O0W HeoOxomumbli KimeHTy
MPOLEHTHBIN IMEPUO/I.

7.4.9. IlpekpartuTh AeHCTBUE KPEAUTHOIO JIUMHUTA, 0OpaTUBLIKCH B BaHK ¢ COOTBETCTBYIOIUM
MUCHMEHHBIM 3asBIICHHEM.

7.4.10. CaMoCTOSITENbHO TNPUHUMATh pPELIEHHE O YaCTUYHOM JIMOO TIOJHOM MOTalleHUuU
3aJJ0JDKEHHOCTH, eciau bank He morpeOoBan ee morameHus myreM (OpMUPOBAHHS M HAINPaBICHHS
YBEIOMJICHHUSL.

7.4.11. B cmnyuae Hecormacus ¢ wuH(popmarmei, coxaepkameicss B (Cuere-BbINHCKE,
oOpamiathcs B baHk ¢ mpeTeH3uel B COOTBETCTBUU € 1. 7.2.23 HacTosmux [IpaBui.

7.4.12. Pactopruyts JloroBop B coorBeTcTBUU C 11. 10.2 HacTosmmx [IpaBu.

7.4.13. Otka3zaTbCsl OT MPOJIOHTALlMM  KPEIUTHOIO  JIUMHTA, IIyTeM HalpaBlICHUs
COOTBETCTBYIOMIETO 3asBieHus 3a 30 (TpuaunaTh) JHEW OO MCTEYCHHUS CPOKa NEHCTBUS KPEIUTHOTO
JUMMUTA.

7.4.14. OTka3aTbCcs OT aBTOMATUYECKOTO MEPEBBINYCKA KapThl IPU OKOHYAHUU CPOKA JIEHCTBUS
KapThbl, IIyT€M HalpaBJIEHUs COOTBETCTBYIOLIETO 3asBJICHUS HE I03/1Hee 45 KajleHJapHbIX AHEH 10
JaThl OKOHYaHHS CPOKa JACHCTBHS KapTHlI.

7.4.15. OG6pamatscs B Cnyx0y nonnepxku banka no tenedonam §(800)200-6099 (3BoHOK 110
Poccun OGecrutatubiii) wim +7(495)651-6099 mins moATBEpKACHHUST BO30OHOBIICHUS HCIIOTHCHHS
pacropsKeHHUss O COBEPLICHUH OmepanuH, c(HOpPMUPOBAHHOIO C MCIIOJIB30BAaHHEM 3IIEKTPOHHBIX
CPEICTB IUIaTeXa B Clyyae, €CJIM HCIOJHEHHE pacHopsDKEHHUsS O COBEpIICHUM OIepaluu ObuIo
IIPUOCTAHOBJIEHO baHKOM, B TOM 4Hcie ObUIO OTKa3aHO B aBTOPHU3ALUU ONEpaIlli, B COOTBETCTBHM C
nyHkToM 7.1.14 nacrosmux [Ipasui.

7.4.16. Ortka3zaTbcsi OT NMPOJUIEHUS cpoka AeicTBus KapTel ¢ MCTEKIIMM CPOKOM JeWCTBUS,
MpenocTaBuB B mopasnenenue banka, oocmyxuBaromee Cuer, 3asBIeHHE O MPEKPAIIEHUH JICHCTBUS
KapThl UM oopaTtuthes B Cityx0y nojnepxku banka s npoBeeHus GJIOKMPOBKHU KapThl.

7.4.17. OG6pamatscs B Ciiy:xOy moIepKKU ¢ npoxoxkaeHueM Ayrentudukanuu Knuenra B
Cayx0e moJiepXKH B yCTaHOBIIEHHOM B baHke mopsiike, [uid MOlydeHUs MHPOpMaLUU O KapTe,
OTIepalusiX, COBEPIICHHBIX N0 KapTe (B ToM umcie B cucreme J[BO), mis perucrpamuu 3asBOK U
oOpalleHnit, UX KOPPEKTUPOBKH, a TAKXKe MOTYydeHHs HHPOPMALIUH 110 3asBKaM U 0OpalleHHUsIM.

7.4.18. Tlpu nomydyenuu otkaza CiyxObl moanepxku banka B mpegocTaBneHn: HHOOpMAIIH
W/WIK TPOBEICHUM OIEpalii B COOTBETCTBUM ¢ NMyHKTOM /.4.17 Hacrosimux [IpaBui, oOpaTutbes B
Bank i1 momydenust HH(GOpMAIUH W/WIH TPOBEACHUS ONIEPAIUH.

7.4.19. O6paruthcs B baHk 11t MOATBEPKACHUS:

- pacropshKeHHsT O COBEPIICHHH OTepaluy IO MEPeBOAY JCHEXKHBIX cpencTtB co Cuera 6e3
UCHoJb30BaHus KapThl wiu nocpeactBoM CBII B mopsake, ycraHosneHHoM B 1. 3.20.1 Hacrosiux
[IpaBuit;

- OIlepaluu MO TepeBOJy JEHEXKHBIX cpelcTB Mo CyeTy ¢ HCHOJIb30BAHUEM KapThl HIIH
nocpeacteoM CBII, B coBepmieHUH KOTOPOTO OTKa3aHO B cOoOTBeTCTBHHM B 1. 3.20.2 HacTOSIINX
[Ipasui.

7.4.20 OGpatuthbes B mojipaszielieHne banka i 1mojayu B MOPSIIKE, YCTAHOBICHHOM baHkoM
Poccun, 3asBnenus Knuenta/nepxkatens JlonmonnurensHoil kapTel B bank Poccum 06 uckimodeHun
cBeieHMi, oTHocanuxcs K Knnenrty/nepxxarento J[onoaHUTENsHOM KapThl U (MIIM) €ro 3JEKTPOHHOMY
CpEeACTBY IIaTe’X,a, B TOM YHUCIIe CBEICHUH (enepaabHOro opraHa MCIOJHUTEIbHON BIAacTH B chepe
BHYTPEHHUX J€7 O COBEPIICHHBIX INPOTHUBOINPABHBIX NEHCTBHAX, M3 0a3bl NAaHHBIX O CIy4asxX H
MOTIBITKAaX OCYIIECTBICHHS MEPEBOIOB JIEHEKHBIX CPEICTB 0e3 JOOPOBOIBHOIO COTTIACHS KIMEHTA.
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8. JloroBopeHHOCTH M 0TBeTCTBeHHOCTh Kiinenta u banka,
yperyJupoBaHue CliopoB

8.1. bank He HeceT OTBETCTBEHHOCTH B CJIydae¢ BO3HHMKHOBEHHS OOCTOSITEIBCTB,
HaXOJAIIUXCS BHE cdepbl KOHTpoJsi baHka, mpensaTcTBYIONIMX MPOBEICHUIO OINEpaluu Mo Kapre,
BKJIIOYAsl OTKA3 TPETHEIO JIMLA IPUHATH K OIUIaTe KapTy I IPOBEAEHUS pacyeTOB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HWH(POpMAallMU, YKa3aHHOH B
3asiBJICHUU (SX) ¥ PUCK HACTYIUICHHUS BCEX HEOIArOMPUSATHBIX MOCICACTBUI B clydyae HECOOOIICHUS
uM banky nnpopmanuu 06 U3MEHEHUH YKa3aHHON HHPOpPMAIIIH.

8.3. bank He HeceT OTBETCTBEHHOCTh 3a TOCJIEJACTBHS HWCIOJIHEHUS PACIOPKEHHIA,
chopMupoBaHHBIX OT uMeHU KimeHra, B ciyyasx, korna baHk B COOTBETCTBUU C MPETyCMOTPEHHBIM
Hacrosmumu [IpaBunamu U GaHKOBCKMMHU TPABHIIAMH, MOPSAKOM M HPOLEAypaMy UACHTU(DHUKAIMNA
KrnuenTa npu coBepiienun onepanuu no Cuery, B T.4. C UCIOJIb30BAaHUEM KapThl/ PEKBU3UTOB KapThl
HE MOT YCTAHOBUTH (haKTa MMOJIa4M PACHIOPSHKEHUS JINIIOM, HEYTIOJTHOMOYEHHBIM KitneHTom.

8.4. CTOpOHBI JOrOBOPHJIHCH CUMTaTh (akT ornpaBku Kiuenty bankom Push-ysemomienus,
SMS-yBenomiienust cornmacHo 1. 2.10 wacrosmmx I[IpaBusm Ha HOMEp MOOWMIBHOTO TeledoHa,
npenoctasiennbii Kinuentom banky B coorBerctBuu ¢ m. 7.2.5 Hactosumx [IpaBui, uim Ha HOMEp
MOOHITBEHOTO TeneoHa, 3apETUCTPUPOBAHHBIN baHKOM mpu moaKIIFoueHUU KITMeHTY MOMOTHATEeTFHON
ycInyru «YBeIOMJICHHUS» (B TOM 4MCIE, W MPU MPUOCTAHOBICHUU/OTKIIIOUEHUHU OMOTHUTEIHHON
yCIIyTH «YBEIOMIICHHS»), UCTIOJHEHUEM OO0s3aHHOCTH baHka, ycraHoOBIeHHOH 1. 7.1.3 HacTosImux
[IpaBun. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE YObITKM KiueHTa, mpuunHEHHBIE
HeocBelloMIIeHHOCThI0 KimenTta, B ciydae, eciau baHk HauiexamuM o00pa3oM BBIIOJHUI CBOU
00s13aTeNbCTBA 1O MPEIBAPUTEIILHOMY PACKPBITUIO HHGOPMAlMU O IUIAHHUPYEMbIX HM3MEHEHHSIX
Hactosux [Ipasun n/umm TapudHoro mianHa.

8.5. bank mnpenocrapnser KineHTy BO3MOXXHOCTh C UCHOJIb30BAaHUEM JTUCTAHIIMOHHBIX
KaHAJIOB 0OCTyXHBaHUA (OPMHPOBATH M HANPABIATH PACTIOPSDKEHHSI HA COBEPIIEHUE OIEpaluid 1Mo
MHBIM 0aHKOBCKUM cueTaM KimeHTa, OTKpBITHIM B Mo/ipa3/esieHnu banka.

CTOpoHBI JIOrOBOPUJIUCH, YTO BCE pPACIOPSDKEHHS Ha COBEPILICHUE ONepaluil 10 HHBIM
0aHKOBCKUM cyeraM KimeHTa ¢ MCIOIB30BaHMEM JUCTAHLMOHHBIX KAaHAJIOB O0OCITY)XMBaHUS,
yIOCTOBEpEHHbIE MpaBuwibHbIM BBOJOM [IMH-konma wnm mapossi, cuumTaroTcs NOATBEPKACHHBIMU
KinnenToM M mpu3HaKTCsd PABHO3HAYHBIMHU IOANHCAHHBIM UM PacCHOpSIKEHHSM B COOTBETCTBUHU C
JEHCTBYIOLUM 3aKOHOJIaTEIbCTBOM U MOJJIEKAT UCIOJHEHUI0 baHKOM B COOTBETCTBUM C YCIOBUSIMHU
JIOTOBOPOB, MPEIyCMATPHUBAIOIINX OTKPBITHE U BEACHHE TAKOTO OAHKOBCKOTO cueTa/BKIIA/a, MIPHU ITOM
HACTOSIIEE YCIOBUE SBIISETCS HEOTHEMIIEMOI YaCThIO BBIIICYKAa3aHHbBIX 3aKIFOYEHHBIX MeX 1y baHkoMm
U KJIIMEHTOM JI0IOBOPOB.

CBeneHuss O KaXJIOW COBEPIIEHHOW C UCHOJb30BaHHWEM JMCTAHLIMOHHBIX KaHaJIOB
00CITy’)KUBaHMsI PacXOJHOW oIepaluu Mo MHOMY OaHKOBCKOMY cueTy KimeHTa mnpemocTaBisitoTCs
Knuenty nmyrem Hanpasienus Push-yeBemominenus mim B cootBercTBuu ¢ 1. 2.10 Hactosmux [Ipasu,
SMS-yBennomnenust Ha HoMep MOOMIIbHOTO TeneoHa, MpeAocTaBleHHbIN KilneHTOM B COOTBETCTBHHU C
n. 7.2.5 nHacrosumx IIpaBunm wiaM 3aperuCTpUpOBaHHBIM baHkom npu moxakmodeHun KimeHty
JIOTIOJTHUTENBHON yCcayru «YBeZoMIIEHUs» (B TOM 4HCIE, W TMPH NPUOCTAHOBICHUU/OTKIIOUEHUH
JIOTIOJTHUTEIIBHON YCIyTH «YBEIOMJICHHUS»), IIPU ATOM HACTOSIIEE YCIOBUE SBISIETCS HEOTHEMIIEMOM
4acThIO BBINIEYKAa3aHHBIX 3aKIIOYEHHBIX MexkAy baHnkoM u KireHtom 1oroBopos.

CBeneHuss O KaXJOM COBEpIIEHHOW C HCHOJb30BaHHWEM JMCTAHIMOHHBIX KaHAJOB
OOCITy>)KMBaHHsI MPUXOJHON Omepanuu Mo MHOMY OaHKOBCKOMY cueTy KimeHTa mpenoctaBistoTcs
KinenTy Ha ycia0BHSIX COOTBETCTBYIOIIETO JOroBOpa 0aHKOBCKOIO CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO OIepauusM, coBepiieHHbIM 1o Cuery KimeHra,
BCJICAICTBHE HEMOJy4YeHHsI/HeCBOeBpeMeHHoro monydenus: Kimentom Push-yBenomenuii/ SMS-
YBEJIOMJICHHI HE 110 BUHE baHka.

8.7. baHk He HeceT OTBETCTBEHHOCTh 33 HECAHKIIMOHMPOBAHHOE HWCIIOIH30BAHUE TPETHUMHU
nunamu uHpOpManuK, ykazanHoi B Push-yBenomuennn/SMS-yBenomiieHnn, B ciiydae eciu JaHHAsS
nH(pOopMalKs cTana U3BECTHA TPEThUM JIMIIAMU He 0 BUHe baHka.
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8.8. bank He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE y KimeHTa noctyma K cpeicTBam, ¢
UCIOJIb30BaHUEM KOTOPbIX KiIMEHT MokeT yBeloOMUTh baHK 0 HempaBOMEpHBIX ONEpalusix Mo KapTe,
1100 32 HeCBOEBPEMEHHYIO oTIpaBKy Kimentom «SMS-3ampocay, B TOM uuciie 3a cOou ceteil cBs3H,
BO3HUKIIME II0 HE3aBUCAIIMM OT baHka NpuuMHAM M IOBJIEKIIME 3a COOOH HECBOEBPEMEHHOE
IoJIy4ueHue win Henonyuyenue bankom SMS-3ampoca.

8.9. CropoHbl NpPU3HAIOT JAHHBIC AUIEKTPOHHBIX aBTOPHU3ALMH, >XYpPHAJOB M PEECTPOB
iarexen, ¢opmupyeMble baHKOM Ha AJIEKTPOHHBIX H/MIM OyMaXXHBIX HOCHTEISIX WH(pOpMAINH,
ABJIIOIIMMUCS OCHOBAaHUEM MJIs NPOBEICHMsI COOTBETCTBYroLMX omnepauui no Cuery Kimenra,
JIOCTaTOYHBIMU M JIONTYCTUMBIMHU B KaYE€CTBE J0KA3aTEJIbCTB IIPU Pa3pelliCeHUH CIIOPOB U Pa3HOIJIACHM,
B TOM YHCIIE U NIPU pa3pelieHUH CIIOPOB B CYJE.

8.10. Cropounsl nmpusHatoT pukcupyemble baHkoM TaHHBIE Ha AIIEKTPOHHBIX HOCUTENIX Push-
yBenpomiieHust/SMS-yBenomieHust/ GuKcupyeMble Ha 3JIEKTPOHHBIX HOCHUTENSAX HeperoBopbl KimeHra
co Cnyx6oii momnepxku banka mnpu OnokupoBke KapTbl/SMS — 3ampockl J0CTaTOYHBIMU
JI0Ka3aTeNbCTBAMU JJIsl IOATBEPXKACHUS (DaKTa UX HalpaBIeHUs/TIONTydyeHs] baHkoM npu pasperieHun
pa3HOIIacHil U CIOPOB, B TOM UHUCIIE [IPH Pa3pelICHNUH CIIOPOB B Cy1€0HOM IMOPSIJIKE.

8.11. B cnywae Hecornmacus KnmeHnra ¢ orpaxkeHHOHl B CueTe-BbIIKMCKE ollepanueil, oH
JOJDKEH IIoJaTh B bDaHK NMCBMEHHOE 3asBJICHME HE IO31HEe 55 KaJeHAApHBIX JHEW OT JaTbl
IIPOBE/ICHUS] OCIIApUBAEMON Omepaluy BKIIOUUTENbHO. KIMEHT MOKeT NPUIOKHUTh K 3asiBICHUIO
JOKYMEHT, HOJTBEPKIAIOUINI CyMMy OcllapuBaeMoi UM omnepauuu. B ciydae, ecnu K 3asiBIECHHUIO
IIPUJIAratoTCsl TOMOJIHUTENbHbIE JOKYMEHThI (KOMU YEeKOB, CUETOB, NEPENUCKU U T.II.), UX KauecTBO
JOJDKHO OBITH YETKUM, BCS MHPOPMALIUS - YUTAEMOU.

bank 00s3aH paccMmaTtpuBath 3asBieHus KinenTa, cocraBieHHble 1o TUNoOBol (opme banka,
IIPY BO3HUKHOBEHHMH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JIEHEXKHBIX cpeAcTB co Cyera 1o onepaunusm ¢
HCIOJb30BAHUEM 3JIEKTPOHHBIX CPEJCTB IUIATEXa, a TaKKe NpenocTaBuTh KilMEHTY BO3MOXXKHOCTH
MoJTy4aTh HH(OPMAIIHIO O PE3y/IbTaTaX PACCMOTPEHHUS 3asiBIICHUI, B TOM YHCIIE B TUCHbMEHHOU (hopme
no TpeboBanuto Knuenra B cpok He 6onee 30 (Tpuauatu) JHe co JHs MOTydyeHHs TaKUX 3asiBJICHUM, a
Takke He Oonee 60 (mecTumecsATH) AHEW CO IHS TOJTYYCHHUS 3asBICHHS B CIydae HMCIOJIb30BAHHS
KapThl Ul OCYLIECTBIICHUS TPAHCTPAHUYHOTO IIEPEBOJIA IEHEKHBIX CPEACTB.

Bce unble ciopsl 1o HacrosimeMy JloroBopy paspemaroTcsi B COOTBETCTBUU C JIEHCTBYIOIINM
3aKoHOIaTenbCcTBOM Poccutickon denepanui.

8.12. CTOpOHBI TOTOBOPWJIMCH, YTO Bce pacmopsbkeHus Kimenra, copmupoBaHHBIE TpU
COBEpLIEHUM OMNEpalyil C HCIOJb30BaHHMEM KapThl B OaHKOMAaTax/MH(OPMAIMOHHO-TIIATEKHbIX
TepMHUHAJIaX U B AJIEKTPOHHBIX TEPMHHAJAX YAOCTOBEpEHHbIE NpaBWiIbHbIM BBoJgOM I[IMH-kona,
CUMTAIOTCA TOATBEPXKACHHBIMU KIMEHTOM M NPU3HAIOTCSA MOANKUCAHHBIMM MM B COOTBETCTBHUHU C
NEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

8.13. CTOpOHBI JOrOBOPUIIUCH, YTO BCE ONEPALIMHU, COBEPLICHHBIE C UCIIOJIb30BAaHUEM JJAHHBIX
MHUKpOIpOIleccopa KapThl U MOATBEPKACHHbIE MpaBuiIbHBIM BBooM [TMH-koxa, a Takxke onepanum,
COBEpILIEHHBIE C UCIOJIb30BAHUEM PEKBU3UTOB KapThl U MOATBEPXKAECHHBIE MPAaBUIBHBIM BBOJIOM 3-D
napoJisi, He MOTyT ObITh 3asiBieHbl KiIMEeHTOM Kak coBeplleHHbIe 0€3 ero Begoma U J100pOBOJIBHOTO
COIJIaCHsI U OCTIOPEHBI UM KaK HelpaBOMEpHBIE, TaK KaK COBEPILICHHUE ONepaluil yKa3aHHbIM CIIOCOO0M
HeynoJHOMOYeHHbIM KineHToMm nuiom siBisieTcs cieicTBUeM HapyuieHuss KiIueHTOM HacTosmux
[Ipasui.

8.14. CTOpOHBI JOTOBOPHIINCH, YTO OINEPalli B TOPTOBO-CEPBUCHBIX MPEANIPHITHSX,
TpeOyrope (GU3MUECKOro MpeabsBIEHUS KapThl JUIS HMX COBEPLICHMS M IPOBOAUMBIE IyTEM
CUMUTBHIBAHUS DJIEKTPOHHBIX JAaHHBIX KapThl, HE 3aBepeHHbIE JlepaxKaTeneM B COOTBETCTBUU C MYHKTOM
4.20 mnacrosmux IlpaBui, OyayT cuuTaTbCs ONEpALMsSMHU, COBEPIICHHBIMH IO PACHOPSHKEHHUIO
Knuenra/nepxarenss JlomomHUTENbHONM KapThl, M HE MOTYT OBITh OCHOpPEHBI KakK OIepaluH,
COBEpILIEHHbIE 0€3 ero paclopsHKEHUs, €CIIM CyMMa Ollepallii He MPEBbIIIACT:

- 1000 (Omny ThICAuy) pyOneit Poccuiickoit ®enepalii HpU COBEPIIEHUU ONEpalluU
Mo KapTaM IulaTekHoi cucteMbl MUP, kapram MmexayHapoaHoil miarexHoi cuctembl UnionPay
International, KoGelimxunroseiM kapram MUP unu kaptam MeXIyHAapOJIHOM IUIaTEKHOW CHUCTEMBI
([Ix), ocymectBienue omnepanuii mo kotopoit obecneunBaercsi AO «HCIIK» u mpousBoautcs
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HCKJIIOUUTENIIbHO Ha Tepputopun Poccuiickonn @Penepauuu, €Cild HWHOE HE MPEIyCMOTPEHO
3akoHoJaTenbcTBOM Poccuiickoit denepanmmny;

- 3000 (Tpu TeIcAuM) pyOneii Poccuiickoit denepanyu npu COBEPLUICHUN ONEPALUU IO KapTaM
MEXIYHApOAHBIX IUIATEKHBIX CHCTEM, OCYILIECTBJICHHE OMNEpaluid MO KOTOPHIM OOecreuynBaeTcs
AO «HCIIK wna Tteppuropun Poccuiickoit ®enepanuu, eciu HHOE HE NPEIYCMOTPEHO
3aKoHoJiaTeNbcTBOM Poccuiickoi denepannu;

- skBuBaJIeHT 30 nosutapoB CHIA mo Kypcy MEXAyHapOJHOW IUIATEXHOW CHUCTEMBI Ha JaTy
pacueToB ¢ baHkoM npu CoBepIIEHUH Olepalnu 3a npeaenamMmu Poccuiickoit denepanuu.

8.15. Bce mpereH3uu, CBsI3aHHBIE C NPEIOCTaBIEHHEM MapTHepamMu baHka TPOIYKTOB U
YCIIYT, MOJUIeKAT NpeabsABIeHUI0 KiIMeHTOM mapTHepy, NpeaoCTaBISIOLIEMY JaHHbIE MPOAYKTHl U
ycayru, HampsMmylo. bank ocraBiser 3a co0oil mpaBo moiy4daTh HH(OpPMAIMIO OT MAPTHEPOB O
pe3yibTaTax pa3pelieHus Cropa no NIPETeH3UU B MOPSAKE, MPEAYCMOTPEHHOM COTJIAIEHUSIMUA MEXIY
bankom u nmaptHepamu. baHk He HECeT OTBETCTBEHHOCTH 3a JICUCTBUS MapTHEPa, BbIOpaHHOTO bankom
JUIS ~ TpPEeAOCTaBICHHUS  HEOAHKOBCKUX  yCIYr, MPEAYyCMOTPEHHBIX  MMAKeTOM  YCIyr IO
MIPEOCTABICHUIO/HETPETOCTABICHHUIO WIIM HEHA UIeKAIEMY TPEIOCTaBICHUIO UM yciryT Kinenry.

8.16. B Teuenue cpoka paccmorpeHus npereHzun Knuenta bank Hauucnser B ciyyasx,
ompeneneHHbix JloroBopom w/winu TapudHbIM TJIaHOM, HA CyMMY CHOPHOW OIEpalddl MPOICHTHI,
KOMHUCCHUH B COOTBETCTBMU ¢ TapuHbIM TMJaHOM, KOTOpbIE mojuiexar ormiate KineHtow.
[IpenbsaBnenne KinueHToM mnpeTeH3uu 1O CHOpPHOM omnepauuu He ocBoboxnaer Kimenra ot
MOTAIICHUs] 3aJI0JKEHHOCTH (2 TaK)Ke CBEPXJIMMUTHOM 3aJJOJIKEHHOCTH U ITUIAThl 32 BO3HUKHOBEHHE
CBEPXJIMMUTHOW 3aJI0JDKCHHOCTH), BO3HHUKIICH B PE3yJbTaTe COBEPILCHHS TAKOW ONEpalH, B TOM
YHUCIIE OT OIUIaThl MUHUMAJIbHBIX IIJIATEKEN B COOTBETCTBHU C JJoroBOpoM.

8.17. Ecmum mperensuss Kimenra mno crnopHoW omepanuu Obuta mpu3HaHa baHkoMm
000CHOBaHHOM, baHk BO3BpallaeT CyMMy TaKOW OIepaiuy, yIuladeHHbIE MPOLIEHTHI U UHBIE TUIATEXH,
HAYMCIICEHHBIEC B COOTBETCTBHH C T1. 8.16 Hactostmux [IpaBui, na Cuer.

8.18. B cmyuae ecnu B pe3yabpTaTe MPOBEACHHOTO paccieoBaHus Mo 3asBieHnto KinuenTa mo
CIIOpHOM orepaiuu, nperen3usi Kimenra npusHaeTcsi HEOOOCHOBaHHOM, baHk BIipaBe moTpedoBaTh OT
KnuenTta ommatuth mo (pakTHueckoi CTOMMOCTH Bce pacxonbl baHka, CBSi3aHHBIE C MPOBEICHUEM
paccienoBaHus 10 TAKOW CIIOPHOM OIlepanuu.

8.19. CTOpOHBI TOTOBOPWIKCH, UYTO MPU HEMOCTYIUIEHHH HHQPOpPMAIMH B COOTBETCTBUU C
nyHkToM 7.2.5 Hacrosmux [IpaBun B Teuenue 10 kaneHnapHbIX AHEH ¢ MOMeHTa nepenayn Kimentom
B baHk pacnopsikeHHs 0 COBEpIICHUH OTepauu, chopMHUPOBAHHOTO C UCTIOTB30BAHUEM DIIEKTPOHHBIX
CPEICTB IJiaTexa, u3MeHeHrue SIM-KkapThbl 3aperucTpUPOBAHHOIO HOMEpA CUUTAETCS MPOU3BEICHHBIM
nnyHo Knurentom.

8.20. CtopoHBI JOTOBOPHWIHCH, YTO OTBETCTBEHHOCTH 3a JIIOObIE HETaTHBHBIC IMOCIEACTBUS
KOMITpOMeTaIuu pekBu3uToB Kapthl, [IMH-koxa w/unu 3-D mapons, npuBeanine K BOSHUKHOBEHUIO
JIOTIOJTHUTENBHBIX pacxonoB Knuenra, Bo3naraercs Ha Knuenra.

9. OT™MeHa M IPOJIOHT AN CPOKA JeliCTBUSI KPEANTHOIO JIMMHUTA,
yMeHbIlIeHHe KPeIUMTHOr0 JIMMHUTA, H3MEeHeHHe CPOKA JIbIOTHOI0 KpeAUuTOBAHMS

9.1. C naTbl BO3HMKHOBEHMs IMPOCPOUYEHHOM 3a1oiikeHHocTH 1o JloroBopy bank ormenser
npenocrasienne Knmenty kpexntHOoro numuta. He mo3mHee pabodero mHS, CIEYIOIIETO 3a IHEM
BO3HUKHOBEHHUSI TPOCPOUYEHHOW 3amoinkeHHOcTH, bank yBenommser Kimenta mocpenctsom
CIIEAYIONINX KAaHAJIOB CBS3H: Telne(OHHAs CBS3b, DIIEKTPOHHAS mouTa, SMS-yBeoMIIeHHE O HATMYHN U
pasmepe IpPOCPOUYCHHOH 33J0JDKEHHOCTH, a Takke mHpopmupyeT KimeHta o0 oTMEHE KpeAMTHOTO
JMMHTA C MOMEHTA BOSHUKHOBEHHSI TPOCPOUECHHOHN 3a10JDKEHHOCTH.

[Tpu nmorameHny MPOCPOUEHHON 3a70KEHHOCTH B TeueHue 30 (TpuauaTi) KajaeHIapHbIX JHeH
¢ MOMeHTa €€ BO3HUKHOBeHUs baHk BO300HOBIISET MMpEaoCTaBJICHUEC KJ'II/IeHTy KpCAUTHOT'O JIUMHUTA Ha
YCIIOBHSAX, YCTAaHOBICHHBIX J0rOBOpOM.

Ecnu KnueHT He moramaeT MpOCpPOYEHHYIO 3aJI0JDKEHHOCTh B IOJTHOM OObEME B TEUEHUE
30 (TpuaLaTH) KaJeHAAPHBIX THEH ¢ MOMEHTa ee BO3HUKHOBEHUS, baHK OTMEHSeT KpeIUTHBIN JTUMUT
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no xkapre Knmenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHHUSI KPEAUTHOTO TUMHTA. JlanpHelee moraenme
3aJI0JKEHHOCTH MO0 KapTe ocyuecTisiercsa KiimeHToMm B cOOTBETCTBUU € ycinoBusMu Jlorosopa.

B cnyuae mpunsatus bankom pemieHust 0 JOCPOYHOM UCTPEOOBAHUM CYMMBI 3a/I0JI’KEHHOCTH B
COOTBETCTBUH C IMyHKTOM 7.3.9 Hacrosmux [Ipasui, bank Hanpasnser Knuenty tpeGoBaHue noracuthb
HUMEIOLIYIOCS 33JJ0JDKEHHOCTh 10 JloroBopy (B TOM u4ucCle, NpPU €€ HAJIU4YUHM, CBEPXJIMMHUTHYIO
3aJI0JDKEHHOCTh W IUIaTy (MPOLIEHTHI) 3a CBEPXJIMMUTHYIO 3aJ0JDKEHHOCTH). KimeHT o0s3aH He
M03/IHEE CPOKa, YKA3aHHOTO B TPeOOBaHMHU, IOTACUTH BCIO UMEIOIIYIOCS 33I0JDKEHHOCTD 110 J{oroBopy
(B ToM umMcie, mpU €€ HAIWYUHM, CBEPXJIMMUTHYIO 3a0JDKEHHOCTh M IUIaTy (TPOLEHTHI) 3a
CBEPXJIMMUTHYIO 33JJ0JDKEHHOCTB), a TAK)KE IPOLEHTHI (B TOM YMCIIE IPOCPOUYEHHBIE), HAUMCIICHHBIE 32
nepuos; ¢ Jatbl (QopMHUpOBaHUS TpeOoBaHMS MO JaTy (aKTUYECKOro IMorameHus (Bo3BpaTa)
3aJJ0JDKEHHOCTH 110 JIoroBOopy B MOJTHOM 00BeMeE.

9.2. KiueHT no coOCTBEHHOMY YCMOTPEHHUIO MOCJIE€ UCTEYCHHSI CPOKA JACUCTBUS KPEAUTHOTO
JUMHTA WM OTMEHBI ACUCTBUS KPEIUTHOTO JUMHUTAa B cooTBeTcTBHH ¢ 1. 9.1 macrosmumx ITpaBui,
MOXKET I0JIb30BaThCsl KapTOW, COBeplIas OMepanuu 3a CueT COOCTBEHHBIX JIEHEKHBIX CPEICTB,
pasMenieHHbIXx Ha Cuere, MO0 oOpaTuThcs B baHk ¢ 3asBiieHHeM O pacTopkeHuu JloroBopa,
3akpbITHH Cyera U ciaye KapThl.

9.3. 1o OKOHYAaHWU CpPOKA, YKA3aHHOTO B II. 2 MHAWBUIAYAIBHBIX ycioBuii CornamieHus, Cpok
JNEHCTBUS KPEAUTHOTO JIMMUTA aBTOMATUYECKU MPOAJIEBAETCS Ha Kaxable mocieayrome 2 (aBa)
KaJIEHAAPHBIX TO/a MPH COOJIIOJIEHUH CIEAYIOLUX YCIOBUM:

— JIOTOBOpP MPOAOJDKAET ACMCTBOBATH HA JIaTy UCTEUEHUS CPOKA JIEHCTBUS KPEIUTHOTO JIMMUTA
U B iepuoA aeicTBus Joropopa mpucyTCTBYIOT ONIEPAllUU 33 CUET KPEAUTHOTO JIUMHUTA,;

— y Knmenra oTcyTcTBYyeT npocpoueHHas 3aJ0J5KEHHOCTh B TOM YHCIIE, HO HE OFPaHUYUBAasCh,
10 UHBIM KPEeIUTHBIM 00s3aTenscTBaM nepes bankowm;

— y baHka oTCYTCTBYIOT CBEJIEHUS O HAJIUUUU OOCTOATEIBCTB, OUEBUAHO CBUIETEIBCTBYIOIINX
O TOM, YTO HOPSAJOK BO3BpaTa MCIOJIb30BaHHBIX KIMEHTOM KpEIUTHBIX CPEACTB (3aJ0KEHHOCTH)
W/WM HAYHCIEHHBIX MPOILIEHTOB 3a IMOJIb30BAaHUE KPEAUTHBIMH CpEICTBaMU He OyneT coOito/ieH/He
cobmoner KimeHTom TOomKHBIM 00pa3oM;

— B otHomeHuu KnueHta orcyrcTByet nHopmanus o0 6aHKpOTCTBE.

Ha MOMeHT OkOHYaHMS CpoKa JEHCTBUSI KPEOUTHOTO JIMMUTA MOCJE IMPOJIOHTAIlMU BO3PACT
Knuenrta He npeBhICUT 75 €T (BKIIOYUTENHHO).

9.4. Tlpu »xenaHWW YMEHBIIUTH pa3Mep KPEIUTHOTO JIMMUTA B TEUYCHHE CpPOKa ACHCTBHUS
KpEAUTHOIO JIMMHTA, YCTAHOBJIEHHOIO M. 1 mHAMBUAYyalbHbIX ycioBui Cornamenus, KnueHT nomkeH
oOpatutbces B baHK ¢ COOTBETCTBYIOIINM 3asIBJICHHEM.

baHK MOXET yMEHBUINTb KPEIUTHBIA JUMHT JI0 pa3Mepa OONbIIEro WM PaBHOTO pa3Mepy
HCIIOJB30BAHHOTO KPEAUTHOIrO JIMMHUTA KiMeHTa Ha MOMEHT MOJauM 3asBJICHHS C YUYETOM PACXOJHBIX
oreparuii, “tHGopmalus 0 KOTOphIX ocTynuia B baHk, HO pacueTHble JaHHBIE 0 KOTOPBIX baHkoM erie
HE TIOJIyYeHBI, IPU yYCIOBUU COOMIOAeHNs TpeboBaHuii baHka Kk MUHUMaIbHOMY pa3Mepy KPEAUTHOTO
JUMUTa 1O JAHHOMY BHUJY KpeOUTHOro mnpojaykra. Omepanuu, COBEpPLICHHBIE 1O YMEHBIICHUS
KpEAUTHOTO JIUMUTA, pacyeTHast HH(OpPMaIKs O KOTOPHIX MocTynuia B baHk mocne naThl yMEHBIIECHHS
KPEAUTHOTO JINMUTA, NMPUBOJAILIME K IPEBBIIIEHUIO pa3Mepa KPEIUTHOTO JUMHUTA, YCTaHOBIEHHOTO
IIOCJIE €r0 YMEHBIIEHHUS, OTHOCATCA K CBEPXJIUMHUTHOMN 3a/I0JKEHHOCTH. B ciydae ecnu B pe3ynbrare
nocryrieHuss B baHk mocne yMeHbUIEHHsS KPEIUTHOrO JMMUTa HHQOpMAalUu 00 omnepanusx,
COBEPIICHHBIX J0 JIaThl YMEHBIICHHS KPEAUTHOTO TUMUTA, aKTUYeCKas 3a/10JKEHHOCTh 110 JloroBopy
MPEBBICUT pa3Mep KPEeIWTHOTO JIMMUTA, YCTAHOBJIEHHOIO TIOCIE €ro YMEHbBIICHHs, Takas
3aJI0JDKEHHOCTh B pa3Mepe TPEBBIIMICHHUsS] OYIeT SBISATHCS CBEPXJIUMUTHOW, M COOTBETCTBEHHO,
MOAJNIEXKUT noramenuto Kimenrtom B coorBeTcTBUH ¢ yeiaoBusiMu [lorosopa.

[Tpu npunsTHH 3asBieHns bank BrpaBe 0Tkazath KiMeHTy B yMEHbBIIEHUU KPEIUTHOTO TIUMUTA!

— 8 cayuae ommensl u/ unu O10KUPOSKU KPeOUMmHO20 TUMUMA,

— 8 cayuae gvlasieHus Ungopmayuu 0 6030yxHcOeHUU 0ell 0 HeCOCMOSIMeNbHOCU
(6ankpomcmee) 6 omuouwtenuu Knuenma.

[Tpu cobmoieHnn TOpsAAKa U YCIOBHM, MPEAyCMOTPEHHBIX Hactosuumu [IpaBunamu, bank
YMEHBIIUT pa3Mep KPEAUTHOIO JIMMHTA HE TO3JHEee CleQYyIolero pabodero JHS MOCie MOTYYESHUS
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3asBneHus. [locne mpuHATUS peleHust 00 yMEHBIIEHUN KPEIUTHOTO JIMMUTA, baHK B COOTBETCTBUM C
nyuktoMm 2.10 macrosimux IIpasun nHanpasisier Push-ysenomiienue wiu SMS-yBenomiieHiue Ha HOMEp
MoOmnbHOro Tenepona Kimenrta, mpenoctaBieHHBIH baHKy B COOTBETCTBMM C IyHKTOM 7.2.5
nacrosmux IIpaBui. Push-yBemomiienne/SMS-yBeoMiicHHE COAEPKUT HHAOPMAIMIO O HOBOM
pasMepe KpeAMTHOTO JMMHUTa W JaTe ero m3MeHeHws. C JaThl yMEHBIIEHUS KPEAUTHOTO JIMMHUTA
JloroBop cuuTaeTcs U3MEHEHHBIM B COOTBETCTBHHU ¢ 3asiBiieHneM KiueHra.

9.5. Ilpu >xemaHuM M3MEHHUTH CPOK JIBIOTHOTO KPEAUTOBAHHS, YCTAaHOBJIEHHOro m. 18
uHAUBUAYyalbHbIX yciioBui Cornamenus, Krnuent BmpaBe oOpaTuThcsi B baHK, NpeicTaBUTH
COOTBETCTBYIOIIIeE 3asBieHHE M0 (hopMe banka, a Takke 3aKII0UUTh TONONIHUTENbHOE CorameHue.

[Tpu cobmroeHUuN YCIOBUM JTOMOIHUTEIBHOTO COTJalieHus, baHk M3MEHUT CPOK JIbFOTHOTO
KPEIUTOBAHUSI HE IO3[HEE IMEPBOrO JHS MECALA, CIEAYIOUIEr0 3a MECALEM IOocje IMOAMUCAHUS
JOTIOJIHUTEIBHOTO coruamenus. KimeHTy HampaBisieTcst B COOTBETCTBUM ¢ MyHKTOM 2.10 HacTosAmux
[MpaBun Push-ysemomienue win SMS-yBenomienue Ha HoMep MoOmibHOro tenedona Kimenra,
[PEIOCTaBIIeHHBI baHKy B COOTBEeTCTBMM ¢ MyHKTOM 7.2.5 wHacrosmux IlpaBmi. Push-
yBeoMieHHe/SMS-yBeroMIIeHHE COACPKUT HHPOPMAITIO O HOBOM CPOKE JIbIOTHOTO KPEIUTOBAHHMS
u nate ero m3MeHeHus. C JgaThl M3MEHEHHs CpPOKa JIbITOTHOTO KpenuToBaHusi JloroBop cuurtaercs
M3MEHEHHBIM B COOTBETCTBHUHU C 3asBlieHHeM KimeHTa.

Ha pacxonnble omepanuu, coBepiieHHble KiMeHTOM 10 JaThl M3MEHEHHs CpOKa JIBIOTHOTO
KpPEIUTOBAHUS, ICUCTBYIOT YCIOBHS MPEIOCTABICHHUS JIIOTHOTO MEPHOAA, JCHCTBYIOIIETO HA MOMEHT
MO/1a4yM 3asIBJICHHUSL.

10. Cpok aeiicrBus lorosopa. Ilopsiiok pacrop:kenus JloroBopa

10.1. JloroBop BCTymaeT B CHIIY:

10.1.1. B cayuae moamucanust Kmmentom Cornamienus cOOCTBEHHOPYYHO-TIPH JUYHOM
obpauiennn B opuc banka: ¢ narel nognucanuss Croponamu CornameHus U ASHCTBYET A0 HOJIHOIO
ucnonHeHus: CtTopoHamu Bcex 00s13aTenbeTB 1o Jlorosopy.

10.1.2. B caywyae nopnucanus Kiuentom CornameHus MpocTOM 3JI€KTPOHHOM MOANUCHIO B
Cucreme JIbO: ¢ natel moamucanus Ctoponamu Cornamenus B cucteme /IbO unu ¢ marel oOmMeHa
Croponamu B cucteme JJBO Cornamennem?’, moAmucaHHbIM B TOpSIKE, MPEAyCMOTPEHHOM . 2.2.3
Hactoamux IlpaBwi, u geiictByer no mosHOro wucnosHeHuss CTopoHamu Bcex 00s3aTENbCTB IO
Jlorosopy.

10.2. [loroBop MOXeT OBITh pAacTOPrHYT MO WHUNMaTHBe KimeHTa, Ha OCHOBaHHHU
COOTBETCTBYIOILIETO 3asBJICHUS, NMPENOCTaBIeHHOr0 KimeHToM He MeHee deM 3a 45 KalleHJapHBIX
IHEeN 10 IutaHupyeMoil natel pactopxkeHust JloroBopa. OAHOBpEMEHHO C MoOjayeil 3asBIE€HUS O
pactop:xenun Jloropopa u 3axpsituu Cueta KimeHT 06513aH BepHYThH KapTy/JoMOTHUTENbHbIE KAapThIZL
B bank nmbo mpemocraButh 3asBieHHEe O ee/mx yrpare. Hampamnenue Kiuentom 3asBiieHHUs] O
pactopxkenun JloroBopa He ocBoOokmaeT KimeHTa OT MCIOMHEHMsS TEKYLIIMX 005A3aTeNIbCTB I10
[oroBopy.

10.3. JloroBop MoxeT ObITh pacTOprHyT baHKOM B cilydasx, YCTaHOBJIEHHBIX J€HCTBYIOIIUM
3aKOHOAATEIBCTBOM.

11. 3akiI04uTeNbHBIE MOJI0KEHHUS

11.1. HawmmeHnoBaHus cTaTeil HacTosAmEero JJoropopa He BIUSIOT HA TOJIKOBAHUE €r0 YCIOBHA.
IIpn TONKOBaHMM M NPUMEHEHWU HAMMEHOBAHMM cTaTed HacTosAlero JloroBopa €ro IMosioKeHHs
SIBJIIOTCSI B3AaUMOCBSI3aHHBIMU, U Ka)/10€ MOJOXKEHHE JOJKHO paccMaTpUBAaThCSl B KOHTEKCTE BCEX
JPYTUX MOJ0KeHuH HacTosero Jlorosopa.

11.2. CropoHsl 00s3aHBI B THCBMEHHOM BHIEC WH(GOPMHPOBATH IPYr JApyra B TEYCHHE
3 pabounx paHeil 00 W3MEHEHUH CBOEr0 MECTOHAXOXKICHUS (MECTOXHTENbCTBA) (B TOM YHCIIE

20 TIpumenumo misi JDOKYMEHTOB, MOJITBEPIKIAEHHLIX KOPPEKTHHIM BBOJAOM OJHOPA30BOTO MAPOJsA, YTO NPH3HAETCS
ITOITUCAHUEM ITPOCTOM JIEKTPOHHOU HOAMHKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
21 Kapra B Buge GpopM-(pakTopa He HOIEXKHUT 0043aTeIbHOMY BO3BpaTy B baHk.
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(akTrueckoro), 0aHKOBCKHX PEKBH3UTOB, YKa3aHHBIX B HacTosmeM JloroBope, a Takke 000 Bcex
IPYTUX W3MEHEHMSX, MMEIOIIUX CYIIECTBEHHOE 3HAa4eHHE /I IOJHOTO U CBOEBPEMEHHOIO
UCIIOJTHEHUST 00s13aTeNnbCcTB M0 HacrtosimeMy JloroBopy. CTopoHa, HE BBINOJHHBINAS TPEOOBAHUS
JAHHOTO TYHKTa, INpPUHUMaeT Ha ceOsd BCe HEraTUBHBbIC IIOCIEJACTBUS HapyLICHHUs JaHHOTO
00s13aTenbCTBA (B YACTHOCTH, MPU OTCYTCTBUU COOOIIEeHUs 01HON CTOPOHBI 00 M3MEHEHHH CBOETO
MECTOHAXO0XKICHHUSI, TpeOOBaHUS, YBEIOMJICHHS U WHbIE COOOIIEHHUS HANIPaBIAIOTCS Apyroil CTopoHOH
10 MOCTEAHEMY U3BECTHOMY €U aJpecy M CUMTAIOTCS JIOCTABICHHBIMH, JIaXKE€ €CIIU aJpecar Mo 3TOMY
aapecy 0ojee HE HAXOIUTCH).

11.3. JIokyMeHTHI, IPeAyCMOTPEHHBIC HAacTOsIUMU [IpaBunamu, noanucanubie CTOPOHAMU C
WCIIOJIB30BAHUEM IPOCTOM 3JIEKTPOHHON moAnucu ¢ ucnosbs3oBanueM Cucremsl /IO, B ToM uncie
06MeH KOTOphIMH ocymecTBisercs CTopoHamu ¢ ucmonbzoBanueM Cuctems JIBO?, snsiorcs
paBHO3HAUYHBIMU, B TOM 4YHCIE HMEIOT DPaBHYIO HOPUIMYECKYI0 M JIOKAa3aTeIbCTBEHHYIO CHITY,
AQHAJIOTUYHBIM TI0 COJEPKAHUIO U CMBICIY JIOKYMEHTaM Ha OyMa)XHOM HOCHTEJE, COCTABIICHHOM B
COOTBETCTBUHM C TpeOOBaHUSAMH, NPEIBSIBISEMBIMU K JOKYMEHTaM TaKOTO pojJa, MOIIMUCAHHBIM
COOCTBEHHOPYYHOW MOANUCHI0 CTOPOH W TOPOXKIAIOT AHAJIOTHMYHBIC MM TpaBa W OOS3aHHOCTH
CrtopoH.

11.4. DnexTpoHHbI 06pa3 Cornamenns>>/Cornamenne B YIEKTPOHHON (opMe, TOIITHCAHHOS
Knuentom ¢ ucnons3oBanuem cucremsl J[BO myrem BBOAa OIHOPA30BOrO Mapoiisi, JOCTYHEH IS
npocmotpa B Cucreme JIbO. Konust Cornamenusi, moanucaHHoro ¢ ucnoiyibzoBanueM Cucremsl 15O,
MO3KeT ObITh npeacTaBiena Knuenty B oduce banka.

22 TIpuMeHMMO i JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO Iapojisi, YTO IIPU3HAETCS
ITOITHUCAHUEM ITPOCTOM JICKTPOHHON HOAMKCHIO B epuox ¢ 27.04.2020 mo 23.11.2020.
23 TIpuMeHMMO i JOKYMEHTOB, MOJTBEPKIECHHBIX KOPPEKTHBIM BBOJIOM OJHOPa30BOTO Iapojisi, 4TO IIPU3HAETCS
TIOJINTMCaHUEM IIPOCTOH IEKTPOHHOH nonucho B iepuon ¢ 27.04.2020 no 23.11.2020.



