IIpaBuia npegocTaBjJeHUs U UCIOJIb30BAHNS
npoaykra «Kpeaurnasa kapra» AO «Poccenbxo30aHK»

1. TepMuHBI U onIpeeIeHUs

aBTONEPEBBINNYCK — aBTOMATUYECKOE H3rOTOBIEHHME bBaHKOM HOBOWM KapThl, B3aMEH
KapThl, CPOK IEHCTBUSA KOTOPOW MCTEK, ITyTEM €€ NEPEBBITYCKA IPU HAIJIEKALIEM BBIIIOJIHEHUN
JieprKaTesieM KapThl Bcex yciaoBul Jlorosopa;

ABTOpPHM30BaHHAasl CyMMa — CyMMa [€HE)KHBIX CPEICTB, HA KOTOPYHO baHKOM BbIIaHO
paspelIeHne Ha MPOBEACHUE PACXOIHON OTEepalyy C UCIIOIB30BAHUEM KapThl/PEKBU3UTOB KapThI
1 0e3 UCTOJIb30BaHUs KapThl;

AHKeTa-3asiBJIcHMe — JIOKyMEHT, 3allOJIHIEMbli M mnoAnucbiBaeMbli Kimenrowm,
cogepxamuii uHpopmauuo o Kiumenre, kareropuio Bbimyckaemoi KimeHTy KapThl Hu
napaMeTpbl 3anpaiiBacMOro KpeIuTHOToO JuMuTa (AHKeTa-3asBJICHUE Ha TONYYCHHE KapThl U
YCTAQHOBJICHHE KPEJUTHOTO JMMUTa/AHKeTa-3asBieHue KiueHTa-rpakaaHuHa, BeIyLIero
JMYHOE MOICOOHOE X03HCTBO, HA TIOJYYEHHE KapThl B COOTBETCTBUU C BEIOpaHHBIM TapudHbM
IUIAHOM M YCTaHOBJICHHE KPEIUTHOTO JIMMUTA);

Ayrentudukanus Kiauenra B CiykOe moaiep:KKu — IpoBepKa U IOATBEPKICHHUE
auyHocT  Kimenta mnpu  moObIX KOMMYHMKanusax co CiyxOoi MOANepKKH, KOTOpbIE
OCYIIECTBIISIFOTCS. C TIOMOLIBIO COTOCTaBICHHsT O3BYy4eHHOH Kimentom wuHpopmanmu c
JaHHBIMH, HMerluMucs B banke, B ycraHoBleHHOM B banke mnopsanke. B nemax
Ayrentudukammu Kmuenrta B Cinyx0e moanepkku He 3anpammBaeTcs nHpopmanus y Kimnenra
o Ilapone/ Bpemennom mapone/ OpnopasoBom maposne, o I[IMH-koge x reHepatopy
naponeir/[IMH-kone x Kapre, o 3-D mapone, o momHom Homepe Kaptel, HOMep
CVVICVC Kaprsr,

Bank — AO «Poccenbpxo30aHk», BKIOYas ToJIOBHOW oduc baHka, pernoHaabHBIC
(buinansl, JONOJHUTEIbHbBIE OQHCHI,

Aep:KaTesib AONMOJHUTEIbHON KapThl — Qu3nyeckoe IO (pe3uACHT/HEPE3UICHT), Ha
uMs KOTOpOTO BBINYIIICHA JIOTIOJTHUTEIIbHAS KapTa (mepconuduurpoBaHHas/
HENepCoOHN(pUIIMPOBaHHAs KapTa) A coBepllieHus omnepauuii nmo Cuery, u 4eil oOpasern
TOINMCH NPUCYTCTBYET HAa OOOPOTHOM CTOPOHE JONONHUTENbHOM KapThl® (MPHU HANMYMH TIOJS
TSI TIOJITTHACH )

AepaKaTesb OCHOBHOM KapThI (nepkareJib) — ¢dusugeckoe JULO0
(pe3uaeHT/Hepe3nIeHT), Ha UM KOTOporo oTKpbIT Cuer B mojapasaeneHnn baHka u BbImylieHa
OCHOBHas KapTa (mepcoHU(pHUIMPOBaHHAs/HEIEpCOHU(PULIMPOBAaHHAs KapTa), M 4ed oOpazer
TIOATIICH TIPUCYTCTBYET Ha OOOPOTHOH CTOpPOHE OCHOBHOH KapTh’® (MPU HANMYMH TIONS IS
MIOJIITUCH);

AeprKaTe/ib— JIepyKaTeId OCHOBHON KapThl W/WIIM JJOTIOJHUTEIBHON KapThl;

OeHepuumMapHbIii Biaagesnen — GU3NYECKOE JHUIO, KOTOPOE B KOHEYHOM CYETe MPSMO
WIM KOCBEHHO KOHTPOJIUPYET NEWUCTBUS KJIMEHTa - (DU3MYECKOro JIMIA, B TOM 4YHCIE HMEET
BO3MOXXHOCTb ONpPEAEIATh PEUIeHUs, IPUHUMAaeMble KIMEHTOM. beHedumapHbIM BiiaienbleM
KJIMEHTa - (U3UYECKOro JIMIA CUMUTAETCS YKa3aHHOE JIMIO, 32 HCKJIIOYEHHEM CIIy4aeB, €CIU
UMEIOTCS OCHOBAHMsI I0JIarath, 4To OeHe(QHUIIMAapHBIM BIIAAEIbIEM SBISETCS HHOE (hU3HUYECKOe
JU1O;

AUCTAHUMOHHBbIE KaHAJbI 00CJAy:KMBaHMA — OaHKOMaTbl W HWH(POPMALUOHHO-
atexHele  TepMmuHanbl banka, cucrema «MHTepHer-0aHk» U  «MOOWIBHBIA  OaHK»
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKUBaHUS,

JoroBop — 10TOBOP O MPETOCTABICHUU U O0OCITY)KMBAaHUU KPEIUTHON KapThl, COCTOSIIUN
n3 CornaimieHusi, CoIEp)Kallero BCE CYIIECTBEHHBIE YCIOBMS CAEIKH, M Hacrosmux [lpasu,

! Henpumenumo k kaptam B Bujie GopM-pakropa.
2 HenpumeHnMo K kaptam B Bujie opm-pakropa.



3aKI04aeMblii myrteM npucoenuHeHus Kimenta k HactosmuM IIpaBuiaM  mocpeacTBoM
noanucanus CornamieHus;

JAOIOJIHUTEIbHASL KapTa — KapTa, NPEAOCTaBICHHAs Ha OCHOBAHUM JOBEPEHHOCTHU
npencrasutento Knuenta (pusnueckomy inuiy), ykazaHHoMy KiMeHTOM B 3asBICHHH Ha
[IOJIyUEHUE JIONOJHUTENIbHON 1uaTexxHoM KapThl AO  «Poccenbxo3bank». Onepauuu,
COBEpUIAEMbIE C MCIOJIb30BAHUEM JOIOJHUTEIBHOM KapThl, MOJIEkKAT OTpakeHUIo 1o Cuery
Knuenra. Beimyck u o0ciy>KuBaHHE JOTOTHUTENBHBIX KapT OCYIIECTBIISIETCS B COOTBETCTBUH C
TapudHbIM mI1aHOM;

AOCTYNHBIA OCTATOK — CyYMMa JEHEXHBIX CPEICTB, IOCTYIHBIX JUIsl COBEpLICHUS
onepaunii o Cyery Ha MOMEHT 3ampoca aBTOPH3AlMM, BKIIOYAIOMAs B ce0s OCTaTOK
COOCTBEHHBIX JEHEXHBIX cpeacTB Ha Cuere (IpU HAIMYMM) U OCTATOK HEUCIOJIb30BAHHOTO
KPEAUTHOTI'O JINMHUTA,

3a0JI)KEHHOCTh — BCsSI CyMMa JIEHEXHBIX CPEICTB, IoiIexalas omiare KinueHrtom o
Jorosopy, BKIKOYass CyMMY OCHOBHOIO JOJIa, CYMMY CBEPXJUMHUTHON 3aJ0JDKEHHOCTH,
HAYMCIICHHBIE TPOLEHTHI 32 MOJIb30BAaHHE KPEIUTOM (IIPH HAJTUYWHU), KOMHCCUH, MTpadsl u
UHbIE IJIATEeXH (IIPU HAJIMYUN), IpexycMoTpeHHble JloroBopoM u TapudHbIM manoMm;

HHOCTPaHHOe My0Jan4Hoe 1oJKkHOcTHOe o (MITAJI) — nuno, KoTopoMy J0BEpPEHbI
WK OBUIM JIOBEPEHBI 3HAYUTEIbHBIE MYOJUUHbIe (DYHKIMM IPYroil CTpaHOM, Hanpumep, IiIaBbl
roCyJapcTBa WM MPAaBUTEIBCTBA, BUAHBIC TIOJUTHKH, CTAPIIUE MIPABUTEIbCTBEHHBIE, CyeOHBIC
WIM BOCHHBIE COTPYIOHHMKH, CTapLIME PYKOBOIUTENIM TOCYJApCTBEHHBIX KOPIOpalUil, BUIHbBIE
NesITeN TOJUTUYECKUX MapTui, a0 JIMI0, paHee 3aHUMaBIIee MyOJIMYHYIO JTOJKHOCTB, C
MOMEHTA CJIOKEHMSI IOJTHOMOYNH KOTOPOTO NMpoLuIo MeHee 1 roaa;

KaTeropusi Kaptbl — baHK OCYIIECTBIIET BBIIYCK U OOCIYKMBaHUE KapT, KaTeropuu
KOTOpbIX ompeaeneHsl B TapudHom 1utaHe. BbiGop Kkareropuu BbIIYCKaeMOW KapTbl
ocymectBisieTcst KIueHToM U3 TUHEWKH KaTeropuil KapT, mpencTaBieHHoN B TapudHoM 1uiane;

Kauentr - ¢usnueckoe muno, pesuaeHt Poccuiickoit denepanuu, 3akirouuBLIee
HoroBop ¢ bankoM, Ha MMS KOTOPOrO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanuu u [IpaBunamu, oTkpeiT Cuer;

KpeIuTHbIEe CPeacTBa (KpPeAUT) — JICHEKHBIE CPEACTBA, NPENOCTABIECHHbIE baHkom
KnueHnrty, npu OTCYTCTBMU/HEOCTaTOYHOCTH COOCTBeHHBIX cpeicTB Ha Cuere Kimenra B
Ipesesiax yCTAHOBJIEHHOIO KPEAUTHOrO JIMMHUTAa B COOTBETCTBHUU C YCIOBHSAMH JloroBopa,
OTP@XEHHBIE II0 CCYJHOMY CUeTy, IOAJIEXallue BO3BpaTy baHKy B CpPOKM M Ha YCIOBHSX,
ycraHoBieHHbIX JloroBopom. KpenutHele cpenctBa mpenocrtaBisitores  Knwenty  aid
OCYILECTBIICHHUS] PACXOAHBIX omnepanuii mo CueTy Kak ¢ HCHOJIb30BaHMEM KapThl/pPEKBU3UTOB
KapThl, TaKk U 0€3 MCIOIb30BaHMSI KapThl, a TAKXKe JJIs OIUIaThl Komuccuil baHka B cooTBeTCTBUU
¢ TapudubiM mutanoM, npu orcyrcTBUM Ha Cuere coOcTBeHHBIX cpeicTB KimeHra, ¢ yuerom
yCIIOBUH, ycTaHOBIIEHHBIX JloroBopom u TapudHbIM M1aHOM;

KpeauTHasi Kapra (Kapra) — IUlaTe)xHas Kapra, Bbimyckaemas bankom k Cuery
KimeHTa B COOTBETCTBHMM C €ro 3asBJICHUEM, DMUTHpPOBaHHas1 baHKOM Ha MaTepHaIbHOM
HocuTene (IJIacTuke) MM B BHJe (QopM-(pakTopa, mpeaHa3HAYeHHas JUIsl COBEPIICHUs
Ornepanuii, npeycMOTpeHHBIX J[0OroBOpoMm, B mpeenax CyMMbl IPEIOCTaBIEHHOTO KPEIUTHOTIO
JUMHUTA TIPH OTCYTCTBUHM/ HEIOCTAaTOYHOCTH COOCTBEHHBIX JCHEXKHBIX cpeAcTB Ha Cuere
Kinenra;

Kpenutnpiii aumut (muMuT B (popme «oBepapadT») — MAKCHUMAJIBHO JIOIYCTUMBIN
pa3Mmep Kpenurta, yctaHoBIeHHbIM bankom Kimenty mo /loroBopy, B pamkax KOTOPOTrO MOXET
OCYILIECTBIIATHCS NpeocTaBieHue KineHTy KpeIuTHBIX CPE/CTB,;

MuHuMaIbHBIA ILIATEK — CyMMa JEHEXKHBIX CPEACTB, pacCUMTaHHAs Ha KOHEI|
IPOILIEHTHOTO MEepHo/a, MoANexaIas oosa3arenbHol omtare KimmeHToM B IUTaTeXHbIM epuoj He
MO3/THEE TUIATSKHON JaThl (BKIIFOYUTENIHHO), BKIIFOYAOIIAs B CEOsI:

—  pa3Mep Iu1arexa, onpeaeneHHbii CornameHuem;

— CYMMY HAuUHMCJIEHHBIX [TPOLIEHTOB HAa BEIUYHHY 3aJ0DKEHHOCTH.

Cymma nopsiexaliero ymjaiaTe MAHMMAaJIbHOTO IUIaTeXa ykas3blBaeTcsi B (CUeT-BBIIUCKE,



npenocrasisieMoil KineHnty B coorBercTBru ¢ yeaoBusiMu Jlorosopa;

MOOWJIbHBIH Teqe)oH — aOOHEHTCKOE YCTPOWCTBO MOOWIBHOM CBsi3um Kimenra,
HOJKJIIOYEHHOE K yCIyraM POCCHHMCKHMX OmnepaTtopoB MoOmibHOU cBszu (GSM-omeparopoB) u
ucnoipzyemMoe KiMeHTOM Ha 3aKOHHBIX OCHOBaHHUSIX, B TOM YHCJIE C COIJlacusl JIUIa,
3aKJIFOYMBILIETO JOIOBOP C ONIEPATOPOM CBSI3U HAa OKa3aHME YCIIYT CBS3H 110 JaHHOMY HOMEpY;

HAJIOTOBBIN pe3nJeHT MHOCTPAHHOI0 rocyaapcrBa — (GU3MYECKOE JHUI0, KOTOpOe
IIPU3HAETCSI TAKOBBIM B COOTBETCTBMM C 3aKOHOAATEIbCTBOM HMHOCTPAHHOTO TOCYAAapCTBa
(MHOCTpaHHBIX TOCYAApCTB) WIH TEPPUTOPHUH (TEPPUTOPUN) WM B OTHOLICHHUH KOTOPOTO €CTh
OCHOBAHHMA TOJaraTh, YTO OHO SIBJISIETCS TAKOBBIM, a Takke (hU3MUYECKOE JHUI0, Ha KOTOPOE
pacrnpocTpaHsieTcsl 3aKOHOJATEeNIbCTBO HHOCTPAHHOTO TOCYAapcTBa O HaJIOroo0JI0KEeHUU
MHOCTPAaHHBIX CUETOB,;

HenepcoHN(pUUMPOBaHHASI KapTa — IJIATeXKHAsl KapTa, HAa JIUIEBYIO CTOPOHY KOTOPOM
He HaHocsATCS uMA U Gamuinst Kinuenra,

HOBBIii YYACTHHK 3apILIATHOTO MPOEeKTa® — (QU3MUEeCKOe JIMIO, HA UMsS KOTOPOTO B
banke OTKpBIT cueT uIs NepedyrcieHus 3apaOOTHOHM IUIATHI, NPU YCIOBHH, YTO C MOMEHTA
OTKpBITHSl cueTa mpouwio He Oosiee 3 TMOJNHBIX KaJCHAAPHBIX MECSIIEB, HE CUMTas MECSI]
OTKPBITHS CU€Ta, ¥ IPU 3TOM [0 CYETY MOTYT OTCYTCTBOBATh 3aUMCICHUS 3apaOOTHOM IJIATHI;

o01mas ccyaHasi 3aJ0J1KeHHOCTb — pa3Mep 3a10JDKEHHOCTH, OTPaKEHHBIN 10 CCYTHOMY
cuery Knnenra Ha naty popmupoBanusi CueTta-BbIITUCKH;

omepamusi — Jo0as mojuiexkamnias orpakeHuto mo Cuery pacxoiHas/mpUxoHas
orepamnus, COBEPUICHHAs C HCIOJIb30BaHMEM/0€3 HCIIONB30BAaHHUS KapThI/C HCIIOJIB30BAaHHEM
PEKBU3UTOB KapThI;

IMamarka — Ilamarka pepxkartens 1arexHbix kKapT AO  «Poccenbxo30aHK»,
pasMeleHHas Ha ounraibHOM caiite banka www.rshb.ru,;

IJIaTeXKHasl JAaTa — JaTa, He mo3xHee KoTopoi KimeHt oOsi3an pasmectuth Ha Cuere
JICHEKHBIE CPECTBA B pa3Mepe He MEHee MUHUMANIBHOTO IIJIaTexKa, onpeaensemMas Kak 25 4ucio
KaJICHJApHOT0 Mecsla, CIEIYIOIIEero 3a MCTEKIIUM IPOLEHTHBIM INepuogoM. B ciydae ecinu
yKa3aHHas JaTa NPUXOJUTCS Ha HepaOouuil eHb, TUIaTeXHasl 1aTa MePEHOCUTCS Ha OMMKanImii
CJIEYIOIINHN 32 HUM pabounii IeHb;

IJIaTeKHbI mepuoa — BpeMeHHoW mepuon ¢ 01 uucna kaneHIapHOro Mmecsua Jo
IUTATEKHOW JIaThl (BKJIIOUUTENIBHO), CJIEAYIOIIEH 3a HUCTEKIIMM IPOLIEHTHBIM IMEpUOIOM, B
TedyeHue kKoToporo KmmeHt obecneunBaeT nmoctymieHue Ha CueT CyMMBbl B pa3Mepe HE MeHee
MUHUMAJIBHOT'O TUIaTeXa U He TI03/IHee TUIaTeXHON JAaThl,

npeacraButens Kiamenra — ¢usmdeckoe nuio, AelcTByrollee OoT UMeHH [lepxarens
OCHOBHOH KapTbl, MOJHOMOYHS KOTOPOIO IMOATBEP)KIEHBbI JTOBEPEHHOCTHIO, O(POPMIIEHHOH B
NOpsIIKE, IPEYCMOTPEHHOM 3aKOHOATeNbCTBOM Poccnlickoit denepanuy;

MPOJIOHTALMSA — YBEJTUUEHHUE CPOKA JEHCTBUS KPEAUTHOTO JTUMUTA.

Cpok mpoJIOHraluyu KpeIuTHOro JMMHUTa — 2 (aBa) roxa. IIpojoHrauus KpeIuTHOTrO
JUMUTA OCYHIECTBIIAETCS B CIIy4asiX U NOpSAKE, IPeAyCMOTPEHHBIX HacTosmuMHU [IpaBunamu.

ITponoHramnus KpeAUTHOTO JIUMUTA MOXKET OCYLIECTBIATHCS HEOJHOKPATHO;

NpoOCcpoYeHHasi 3a/0JLKEHHOCTb — 33J0JUKEHHOCTb, BO3HHKINIAs B CBSI3U  C
HencnonHeHneM KimeHToM cBoux 0053aTeNIbCTB MO0 BHECEHUIO CyMM 00s13aTeNbHBIX TUIaTeXEH B
COOTBETCTBUU ¢ JoroBOopoMm, B T.4. CyMM MHUHUMAJIBHOIO IUIaTeXa (HEMOrameHHOW 4YacTu
MUHUMAJIBHOTO TUIaTeXa) B MJIATeKHBINA MTEPHOJI,

NMPOLEHTHBII Nepuoa — omnpeaesieHHbI JloroBopomM mepuoa, B TEYEHUE KOTOPOIO
HoJyIeXKaT HAYUCIICHUIO MPOLEHTHI, ONpeAesieMblii OCPEICTBOM YCTAaHOBJICHHUS JIaThl Hayala
HAUMCJICHUS] TPOLEHTOB (BKJIIOUUTENBHO) M JaThl OKOHYAHHUS HAUUCIEHHSI MPOIIEHTOB
(BKJITFOUHUTETIHHO).

8 HpI/IMCHﬂTCﬂ IIpH 3aKIIFIOYCHUN I[ormsopa C HOBBIM YYaCTHUKOM 3apIuIaTHOI'O IMPOCKTA.



[lepBplii MPOLEHTHBIM IEPUOJ HAYMHAECTCS C JaThl, CIEAYIOLIEH 3a JaTou
MPEIOCTABIICHUSI KPEIUTHBIX CPEICTB, U 3aKaHUYMBAETCA B MOCIEAHMM J€Hb (BKJIIOUUTEIHHO)
KaJICHJJapHOI'0 MECs1a, B KOTOPOM IPEAOCTABIIIICA KPEINUT.

Bropoii 1 nocnenyronme npoLeHTHbIE NMEPUOAbl HAYMHAKOTCS C JaThl, CIEAYIOIIEH 3a
JaTOH OKOHYaHMsI MPEIbIAYIIEro MPOLEHTHOrO NEpPUoAa, U 3aKaHYMBAIOTCS (32 UCKIIOYEHHEM
MOCIEAHET0 MPOLEHTHOrO Tepruoaa) B TMOCIEAHUM JeHb (BKIIOYUTENIBHO) CIEAYIOLIEro
KaJICHJITapHOI'0 MeCsLa.

[Tocnenuuil MpOLEHTHBIM MEPUO HAYMHACTCS C AaThl, CIACAYIONIEH 3a TaTOW OKOHYAHMS
IPEIbIAYIIEro IPOLIEHTHOIO IMepuoda, M  3aKaHYMBaeTcs B JaTy (BKJIIOUUTEIBHO)
OKOHYATEJILHOTO CpOKa moramieHus (Bo3Bpara) KiiMeHToM KpeIuTHBIX CPEICTB B COOTBETCTBUU
¢ JloroBopoM wiH B Aary (BKIIOYHUTENHHO) (pakTHUecKoro morameHus (Bo3Bpara) KioueHToM
KPEAUTHBIX cpelcTB Mo JloroBopy B MoiaHOM oObeMe (B 3aBUCMMOCTH OT TOTO, Kakas M3 JaT
HACTYIIUT paHee);

(IIJJI) ny6aumyHOoe JO/UKHOCTHOE JIMIO—  JOJDKHOCTHOE  JIMIIO  IYOJMYHBIX
MEX1YHapOJHbIX OpraHU3allMii, a TaKXKe JIMIO, 3aMellarolee (3aHUMAloLIee) roCyJapCTBEHHYIO
noJKHOCTE Poccuiickoin @enepanuu, 10mKkHOCTh wieHOB CoBera qupekTopoB LleHTpanbHOTO
O0anka Poccuiickoit ®exepaunu, TODKHOCTH (enepanbHONl TOCYIapCTBEHHON  CITYKOBI,
Ha3HAYeHHE Ha KOTOPYID U OCBOOOXAEHHE OT KOTOpoW ocymecTsisercs I[Ipesuaenrom
Poccuiickoit ®denepaument unu IIpaBurensctBoM Poccuiickoin ®Penepauuu, TOJKHOCTh B
LlentpansHom Oanke Poccuiickoit ®exepanuu, TOCYJapCTBEHHON KOPHOpAalMM M WHBIX
opraHuMs3anusax, coziaHHelx Poccuiickoit ®denepanueil Ha OCHOBaHUU (enepalibHbIX 3aKOHOB,
BKJIFOYEHHYIO B IIEPEUHHU JOJKHOCTEH, onpenensemsix [Ipesunenrom Poccuiickoit @enepannu;

poacrBennnkn UIIIAJL, IIJAJI — Qusnueckue auna, KOTOPbIE SIBISIFOTCS CYHpPYTraMu,
OJIM3KUMU POACTBEHHUKAMH (POJCTBEHHUKAMU MO MPSIMOW BOCXOASIIEH M HUCXOMAILICH JTMHUU
(pomuTensiMu W JAETBMH, JEIyIIKOW, O0al0ymkoi W BHYKamMH), TOJHOPOIHBIMH U
HEMOJHOPOJHBIMH (MMEIOIIMMHU OOLINX OTIA HJIM MaTh) OpaThsiIMU U CECTPAMU, YCHIHOBUTEIISIMU
u ycoiHoBieHubivu) UL, TTIJT,

CBePXJIMMHTHAs1 3aJ0/IKEHHOCTb — IIPEBBILICHHE CYMMBl PAaCXOJHBIX OIEpaLNH,
coBepuleHHbIX KiHMeHToM, Haja BeTMYMHONM COOCTBEHHBIX JEHEXHbIX cpeacts KimeHra,
pa3MenieHHbIX Ha Cuere, U BEIMYMHOW HEUCIOJB30BAHHOIO KPEIUTHOIO JUMHUTA. YKa3aHHAs
3a/I0JKEHHOCTh Kiaccuduuupyercss Kak npeaoctaBieHHble bankoMm u nonydyeHHbsle KinneHtom
JEHEXKHBIE CPEACTBA B KPEOUT, U NMOMJIEKUT Bo3Bpary KimeHtoM baHKy c oruaroil 1uiatel
(mporenToB), ycTanopnennoi Jloropopom (TapudHbIM M1aHOM);

cucrema JIBO — cucrema IUCTaHIIMOHHOTO OaHKOBCKOro oOciyxkuBaHus «HTepHET-
Oank» u «MoOUIBHBIH OaHK», KOMIUIEKC IPOTrpaMMHO-TEXHUYECKUX cpencTB banka,
oOecrieunBaroImuii GopMHpOBaHUE, Mepeady, perucTpanuio pacnopsbkenuil Knmenra, a takxe
uHble (QYHKIUU yepe3 HMH(OPMAlMOHHO-KOMMYHHKAIMOHHYIO ceTh HHTepHer. Omneparopom
cucteMbl siBisieTcss baHk (B COOTBETCTBMM C YCJIOBUSMH JUCTAaHLIMOHHOTO OaHKOBCKOIO
obcnyxuBanuss (Qusnueckux auil B AO «Poccenpxo30aHK» C HMCHOJIB30BAHUEM CHCTEMBI
«MuTepueT-6ank» U «MoOmIbHBINH 6aHK» (Hanee — Ycnosus [BO);

Cay:xba mnoaaep:kku — TmoApaszaeneHue baHka, ocymiecTisiomee 00paboTKy
BXOJISIIUX/UCXOSIIUX TOJOCOBBIX M MYJIbTHUMEIUMHBIX oOpamieHui OT (U3MYECKHX JIMIL,
noctynaromux B baHk mo pa3au4HbIM JUCTAaHIIMOHHBIM KaHajaM CBSI3U, B T.4. MIOCTYMAOLIUX 110
Tene()OHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha
opUIMaNbHBIM afpec 3MeKTpOHHON mouThl banka, yepe3 caiit banka uinm mH(pOpMalnOHHbBIE
cuctemsl banka B cetn MHTepHeT, uepes cucremy /1bO.;

Corinamenue — mnoanucbiBaeMbld KiimeHTOM M BaHKOM JOKYMEHT, SIBISIOIIUKCS
HEOTbEMJIEMON 4acThl0 JloroBopa M coaepKalui CIEAYIOIIHUE CYILIECTBEHHBIE YCIOBUSA
Horosopa: Homep Cuera, OTKpbITBIM KimeHTy, pazMep KpeAUTHOrO JIMMHTA, CPOK KpEAWTa,
IIPOLIEHTHYIO CTaBKy 3a IIOJb30BAaHUE KPEAUTOM, IOJHYK0 CTOMMOCTb KPEAWTA, IUIATEKHYIO
JIaTy, pa3Mep HEYCTOWKHM 3a BO3HMKHOBEHHE NMPOCPOYEHHOM 3aJ0JKEHHOCTH. MHbIE ycrnoBUS
JloroBopa, HeyKka3aHHbIE HENTOCPEACTBEHHO B TekcTe Cornamenus, onpenensatorcs [lpasunamuy;



Cyer — OaHKOBCKHMH cYeT (IU3MYECKOTO JMLA, OTKpBITHIH bankom Kiuenty B
COOTBETCTBUM C /[OrOBOPOM B LIENSAX OCYIIECTBICHHS PACUETHBIX ONEPALUN C UCIOIB30BAHUEM
KapTbl/PEKBU3UTOB KapThl/0€3 HCIOIB30BAHUS KapTbl, HE CBA3aHHBIX C OCYILICCTBICHHEM
NPEANPUHUMATENICKON NI€ATEIbHOCTH, a TaKK€ OCYLIECTBICHUEM JACSATEIbHOCTH B KayeCTBE
YaCTHOT'O HOTapHyca WM aiBOKaTa, yYpeIuBIIETrO aJIBOKATCKUI KaOUHET;

Cuer-BbIIMCKA — JIOKYMEHT, npexacraBisgembld bankom KineHTy no oxoH4aHMM
Ka)KJ0r0 MPOLEHTHOTO MEpHOoJa 10 COCTOSIHUIO Ha JaTy OKOHYaHUs IPOLEHTHOIO NEepuoja, He
padee 12 u He mno3aHee 15 ywMcia KaleHIApHOrO MecCsa, CIAEAYIOMIEr0 3a HCTEKIIUM
IPOLEHTHBIM IepuofoM. Cuer-BbillMcKa mpepocTaBisercd KiMeHTy ¢ Lenablo IpOBEPKU U
MOATBEPIKJICHNS B YCTAHOBJIECHHBIE CPOKHU ONEPALNIL, OTpaKeHHBbIX MO Cuery.

CueT-BbIIUCKA COJEPIKUT:

- uH(OPMAIHIO O pa3Mepe YCTaHOBJICHHOTO KPEAUTHOTO JIMMUTA;

- uH(pOPMAIHIO O MJIATEKHOM IEPHOJC U IIATSKHOU JaTe;

- mepedeHb Bcex omnepanuil no Cuery, coBepumieHHbIX KIIMEHTOM M OTpa)K€HHBIX
bankoM no CueTy B TeueHUE MPOLIEHTHOIO IMEPUOJA, B TOM YHUCIIE IEpPEeYeHb KOMUCCHUH,
npuuuTaronmxcs banky mo [loroBopy B coorBercTBUM ¢ TapudHBIM IMJIaHOM, OIJIAYE€HHBIX
KnreHnTtoMm coOOCTBEHHBIMH CPEJICTBAMH HIU 3@ CUET MPEIOCTABICHHOTO KPEAUTHOTO JINMUTA;

- pa3Mep MHUHUMAJIBHOIO IUIAT€XKa HA JaTy OKOHYAHHS IMPOLIEHTHOrO IMEepuoaa
(BKJIFOUMTEIIBHO);

- pasmep oO1Iel CCyTHOM 3a10JKEHHOCTH;

- uHpOpPMAIHIO O CYMME IMPOIEHTOB, HAYMCICHHBIX HA BEJIMYHMHY 33JJ0JDKEHHOCTH 32
WCTEKUINNA MPOLEHTHBIN NEPHUOI;

- wHQOpPMAIMIO O CyMMax KOMHCCHHA (TIpH HAIMYUH), TPHYUTAIONIMXCS baHKy B
cooTBeTCTBUU ¢ TapudHBIM IIIAHOM 33 MCTEKIIWH MPOLEHTHBINA Mepuo] (IpU HEBO3MOKHOCTHU
OPEOCTABICHUS]  KPEOUTHBIX CPEACTB B  CBS3M C  HEJAOCTaTOYHOCTHIO/OTCYTCTBHEM
HEHUCIOJIB30BAaHHOTO KPEIUTHOTO JIMMHTA);

- uH(pOpPMAIHIO O pa3Mepe HEUCIOIB30BAHHOTO KPEAUTHOTO JINMUTA,

- wuHQOpMAIMI0O O HATMYMM M pa3Mepe MPOCPOUYCHHOH  3aJ0JIKEHHOCTH
(mpocpoueHHBIE TPOLEHTHl M IMPOCPOUEHHAs CCyAHAs 3aJ0JDKEHHOCTh) M IMPUYUTAIOUIYIOCS
CyMMy HEYCTOMKM Ha CYMMY HPOCPOYEHHBIX MPOLEHTOB M MPOCPOYEHHOM CCYAHOMU
3a/10JKEHHOCTH Ha J1aTy (popmupoBanus CyeTa-BbIITUCKY;

Tapudubiii nuan — TapudHbIl NiaH, YTBEpXKAEHHBIH baHkoM ans mpoaykra
«KpenuTtHas xapTa», Onpeaessiomuil pa3Mep KOMUCCHOHHOTO BO3HArpaXkJIeHUsl M MOPSIIOK €ro
B3UMaHMsI, BO3MOXKHOCTB/TIOPSIIOK MPEAOCTABICHUS MaKeTa YCIYT, MPOBEACHHUE OMEpaluid 1o
Cuery/kapre, IpeAOCTaBICHUE JOMOJIHUTEIBHBIX YCIIYT, JUMUTHI Ha COBEpPIIEHHUE ONepanuil 1o
Cuety/kpequTHOW KapTe, a TaKXke WHbIE YcJIoBHs oOcmyxkuBaHus Kiuenra/gepxarens
JIOTTOJTHUTEIIbHOW KapThli;

Texnojorusi 3-D Secure — TexHomOrWs 3alIMTHl KapT IUIATEXKHBIX CHUCTEM,
ocymiectBieHue onepanuil no koropeiM obecneunBaercas AO «HCIIK» na Tepputopun PO,
OT HECAHKLIIMOHMPOBAHHOT'O MCIOJIb30BaHUs IIPU COBEPUIECHUU TIaTeXel B ceTh MIHTepHeET;

TexHoJorusi J/Secure — TEXHOJOTWS 3allUThl KapT IUIATEXKHOM  CHUCTEMBI
JCB International ot HeCaHKIIMOHMPOBAHHOTO KCIIOJIB30BAHMSI MPH COBEPIICHUU IUIATEXKEU B
cetu MHTEpHET;

TexHosorusi MirAccept — TexHOJIOTHSI 3allUThl KapT IUIaTeXHOM cucremMbl MUP ot
HECaHKIIMOHMPOBAHHOT'O MCIIOJIb30BaHUs IIPU COBEPILIECHUH IIaTeXel B ceTH MHTepHeT;

TOProBasi OpraHu3amnusi — HOPUIWYECKOE JIUIO, 3aKiouuBiIee ¢ baHkoMm moroBop
0 COTPYIHUYECTBE MO BBIMYCKY ¢GopM-pakTopa M OCYIIESCTBISIONICE peaTu3anuio ¢GopM-
¢axTopa puznUecKUM JTHLIAM,;

Toproso-cepsucHoe npeanpustue (TCII) — ropuauyeckoe JIMIO WIK UHIUBUAYATbHBIN
NpeIpUHUMATEb, OCYIIECTBISIONNNA JesITeNbHOCTh B cepe TOProBIM U yCIyr U
YIOJHOMOYEHHBIA TMPUHUMATh KapThl W  COCTaBISATh pacyeTHbIE JOKYMEHTBl C WX
UCIIONIb30BaHMEM TMIpH OIUIaTe TOBAapoB (paldoT, YCIyr, pe3ylbTaTOB HHTEIICKTYaIbHON



JESATEIBHOCTH ), @ TAK)KE MPENOCTABIIAIOIINN YCIYTY BbIIAUM HAJIMUHBIX JEHEKHBIX CPEACTB MPU
COBEpILICHNN MOKYNKH’;

Y4aCTHHK 3apIIATHOIO NPOEKTa® — QU3MUECKOE IUII0, B TOM YHCIIE:

e qQodydvarolee 3apabOTHYIO IUIaTy Ha cueT B baHke u MMeroliee He MEHee OJIHOTO
3aurcleHusT 3apa0OTHOW TIaThl Ha c4yeT B baHke B TedeHHe 2 KaJCHIAPHBIX MECSIIEB,
IIPEIUIECTBYIOIUX JAaTe PACCMOTPEHMS 3asBKU HA KPEIUT;

e paborHuk baHka,

®opma camocepTH(UKANMM — JOKYMEHT, MHCIOJIb3yeMbli baHKOM B mHesix
UACHTUQUKALMK KIMEHTa - (pu3nueckoro jauma Juist neneil BeisiBieHuss HamoroBoro pesujeHra
MHOCTPAHHOI'0 I'OCY1apCTBa;

(opmM-pakTop — IpeaMeT WIM TEXHUYECKOE YCTPOHCTBO ¢ OECKOHTAKTHBIM OAHKOBCKUM
IUTATE)KHBIM TIPHIIOKEHUEM, TO3BOJISIOLUIMM OCYHIECTBISATh OECKOHTAKTHBIC IUIATEXKH MpU
coBepuieHMM oruiatel ToBapoB M ycayr B TCII, onepanum 1o mepeBoay ACHEKHBIX CPEICTB,
CHATHIO HAJIMYHBIX JCHEKHBIX CPEACTB U nonoiHeHuto Cuera B GaHKOMaTax, HHPOPMALMOHHO-
IUTATE)XKHBIX TEPMUHANAX, JIEKTPOHHBIX TEPMUHAIAX C OECKOHTAKTHBIM OOCITY)KHBaHUEM U He
IIPEHA3HAYEHHBIM U1 MCIOJb30BaHUs B DJIEKTPOHHBIX TEPMHMHAJIAX B MoApasaencHusax banka,
OCYILECTBIIAIOLIMX OIEpaluy IO MPUEMY W/WIM BblAAYe HAIMYHBIX JEHEXKHBIX CPEICTB C
ucnoibp3oBaHueM kapt (ganee - [IBH banka);

3J1eKTPOHHOE CPEACTBO IJIaTeKa — CPEACTBO WU/WIM crocoO, nmo3poistomue Knuenty
banka cocTaBiATH, yIOCTOBEPSATh M II€pelaBaTh PACIHOPSDIKEHUS B LEISAX OCYLIECTBICHUS
IepeBoJla JEHEXKHBIX CPEICTB B paMKax NpUMEHSEeMbIX (opM Oe3HaIMYHBIX pPACUYETOB C
UCII0JIb30BaHNEM HH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUH, JIEKTPOHHBIX HOCUTEIIEH
uHpopmauuu. K 3JIeKTpOHHBIM CpeAcTBaM IUIaTeXa OTHOCUTCA HCHOJb30BaHHUE KapT,
BBIYIIIEHHBIX B COOTBETCTBUH C HacToAIMMHU [IpaBuiamMu, UCIIOIB30BaHNE UX PEKBU3UTOB IJIS
OCYILECTBJICHHUS] TEpeBOJia JCHEXHBIX CPEACTB M JUCTAHLMOHHBIE KaHaJbl OOCITYXKMBAaHUSA
banka;

e-mail - yBeqomiienne — popMa JOKyMEHTHPOBAHHOTO YBEIOMIICHHS B BHJIE TEKCTOBOTO
COOOIlleHNUs, HANpaBIsIeMOro Ha ajapec 3JeKTpoHHOM mnouthl Kimenta B cetu HTepHer,
npenoctaBineHHbll Knuentom B baHk, nmpenHasHaueHHbIH [uid uHGOpMupoBaHus Kiuenra o
IIPUOCTAHOBIICHUH IIPUEMA K UCIOJIHEHUIO baHKOM pacropsiKeHUs: O COBEPLIECHUH OIEepaliu 110
NEepeBo/ly JEHEXHBIX CpEeJICTB, B TOM 4Hciae 00 OTKaze B aBTOPU3ALMHU  ONEpaIUH,
c(OpPMUPOBAHHOTO C HCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEACTB IIIaTe€Xka, B COOTBETCTBUU C
nynktoMm 7.1.13 Hactosumx IlpaBui, a Takxe ans mepegaun KnmenTy uHoit mH(OpMaruu®,
Hampasnenne nnpopMaiiny, cocTaBisOmIEed OXpaHIEMYIO0 3aKOHOM TaliHy, [0 HE3alUIEHHbIM
KaHajaM CBsI3U, BKJII0Yasi HE3AIUIIEHHYIO MIEKTPOHHYIO [TOUTY, 3alpeIiaeTcs;

Push-yBenomiienne — ¢Gopma JTOKYMEHTHPOBAHHOTO YBEIOMIJICHUS B BHJIE TEKCTa
cooOuieHus, HampasiasieMoro baHkomM Ha MOOWIBHBIM TeneOH MM  MOPTATUBHBIN
NepcoHaIbHBIN KomnbloTep KimeHra ¢ pgoctynom B cerb VHTEpHET M yCTaHOBJIEHHBIM
IPOrpaMMHBIM  MOAYJIEM cucteMbl «MoOwibHbI OaHK» 1O coBepiieHHbIM 10 Cyery
PacXOIHBIM OIlEpalUsM C HCIOJIb30BAHUEM JJIEKTPOHHBIX CPEICTB IIIATEXa, a TAKXKE HHOMU
uH(poOpMallMy, MpPelyCMOTPeHHONM HacTtosimuMu [IpaBuiamu, CBSI3aHHOM C  HCIIOJIHEHUEM
Knuenrom Jlorosopa;

SMS-3anmpoc — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMIJICHHS B BHJE TEKCTa 00 yTpare
W/WIIN UCTIONIb30BaHUM KapThl/ee pekBU3UTOB Oe3 coriacus Kimenra, Hampasisiemoro B bank
KnreHToM, SBISIOMAMCS IEHCTBYIOIIMM ITOJIE30BATENIEM JOTIOHATENLHOU yeayrn SMS-cepBuc

4 TInaresxnpiMu cucteMamu ¥ TCIT MOTYT ObITH YCTaHOBJIEHBI OFPAHHYEHMS 110 NPEIOCTABJIEHUI0 JaHHON YCITYTH.
O HanU4UX BO3MOXKHOCTH TOYYCHHUS HATWYIHBIX JAeHEeKHBIX cpenctB B TCII Jlepxkarens yrounset y kaccupa TCIT
CaMOCTOSTENIBHO.

5 TIpumensTcs pu 3aKI04eHHH JOroBOpa ¢ y4aCTHMKOM 3apIIaTHOTO TIPOEKTA.

® VBenomieHHE HE CONEPKUT CBEAEHHI KOH(UIEHIMANLHOIO XapakTepa, OAHKOBCKYIO M HMHYIO OXPaHAEMYIO
3aKOHOM TaliHy.



C HOMepa 3aperucrpupoBaHHoro baHkoM B pamkax mpenocTtaBieHus yciyru SMS-cepsuc
MoOwmitbpHOTO Tenedona Kinnenra;

SMS-undopmupoBanne — ¢opma JOKyMEHTHPOBAHHOTO HH()OPMHUPOBAHHS B BHJIE
Tekcta SMS-cooOmenus bankom KimeHta o0 n0pHOCTaHOBIGHWH JCHCTBUS KapThl B
cooTBeTcTBUM ¢ myHKTamu 7.1.14 m 7.1.15 nactosmux IlpaBun u/uam TOKYMEHTHPOBAHHOTO
3arpoca B BHJE TekcTa SMS-coollieHuss Ha TOATBEP)KICHHE BO30OHOBICHHUS HCIOJIHEHUS
pacnopspKEHHs O COBEPLIEHUH OIEpalvy B Cilydae MPUOCTAHOBJIEHUS IpUeMa K UCIIOJIHEHUIO €€
COBEpIUICHHMSI, B TOM YHUCIJI€ OTKa3a B aBTOPU3ALMU ONEPAlMU, B COOTBETCTBUU C MyHKTOM 7.1.13
Hacroawux [IpaBu;

SMS-yBenomiienne — Qopma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BHJE TEKCTa
SMS-coobmenust bankom Knuenra o xaxoii coBepueHHON mo CueTy pacXoJHON Onepanuu ¢
MCIIOJIb30BaHUEM JJIEKTPOHHOI'O CPEJCTBA MIIaTexa, Hampasisemoro bankom Kinenty Ha Homep
MoOunpHOTO Tenedona, nHdopmanus o KOTopoMm Oblia mpencraBieHa Kimentom B bank, a
Takke HMHOW MHpOpMAIMU, MPeIyCMOTpeHHON HacrosmuMu [IpaBunaMu, CBsI3aHHOM ¢
ucnojsaenrneM Kinnenrom Jloroeopa;

3-D mapoasb — mapoins, npenoctaBieHHbI KineHnTy/nepxxareito JOMOJIHUTEIbHON KapThl
JUISL COBEPILEHUS Ollepaliii ¢ NCIOJIBb30BaHUEM PEKBU3UTOB KapThl B ceTu MIHTEpHET:

— bankom ¢ ucnons3oBanuem texunonoruu 3-D Secure/MirAccept/ J/Secure;

— MeXIyHapoaHo# marexHoi cucrtemoir UnionPay International nmnst coBeprienus
oTepanuii C UCIOJIB30BAHNEM PEKBU3UTOB IJIaTeXHOM KapThl UnionPay.

2. O0mme MoJI0KEeHUA

2.1. Hacrosuue IlpaBuna omnpenensitoT MNOPSJIOK OTKpeiTHUS U BeneHus Cuera,
IPEOCTaBIICHUs] U OOCIIy>)KUBAaHUs KapThbl, MPEJOCTABICHUS KPEIUTHBIX CPEACTB B Ipezenax
YCTaHOBJIEHHOI'O KPEJAUTHOTO JIMMUTA, a TAK)KE€ YCTaHABIMBAIOT IpaBa U o0si3aHHOCTH KimeHta
u baHka, BO3HUKaIOIIME Y HUX B CBSI3U C 3aKitoueHueM JJorosopa.

Hacrosiue [paBuna siBisitoTcst HeoTheMiIeMoi yacTeio Tapudnoro miana.

2.2. JloroBop 3akmroyaercs myreM npucoeauHeHus Knmenra x Hactosmum IIpasBuinam
nocpeacTBoM nojnucanus CornamieHus, CoepKallero Bce CylecTBeHHbIe yciioBus Jlorosopa.

2.2.2. Cornamnienue MOXeT OBITh TToanucano Kimnenrom:

—  COOCTBEHHOPYYHO - IIpU JIUYHOM oOparieHnu B opuc banka;

— mpocToi 3neKkTpoHHOM moanuckto B Cucteme JIbO (mpu yclioBUM TMOAKIIOYEHHUS
KnuenToM ycnyrun AMCTaHIMOHHOTO OaHKOBCKOIO OOCHTYKMBaHUS ITyT€M HPHUCOEAMHEHHUS K
VYenosusm 1O 1 npy HATMYKUK TEXHUUYECKONW BO3MOXKHOCTH).

2.2.3. B cmyuae noamucanusi Knmentom CornameHusi COOCTBEHHOPYYHO - TIpH
auyHOM oOparieHnu B opuc banka:

2.2.3.1. JloroBop cuMTaeTcs 3aKIOYCHHBIM IIyTeM JOCTHKEHHUS COTJachs MEXIY
Knuentom n bankom mo BceM ycnoBusM, ykasaHHbIM B Cornamenuu. Cornacue Knmenra c
ycnoBusiMu CoraieHus BbIpaxaeTcsl IyTeM cOOCTBEHHOPY4HOro noanucanus CormiamieHus Ha
OyMa)kHOM HOcHUTElIe U npeocTaBienus ero banky. Cornacue banka ¢ ycinoBusmu CornarieHust
BbIpaxkaeTcsi myteM mnojnucanus CornameHuss Ha OyMa)kHOM HOCHUTENE YHOJIHOMOYEHHBIM
npenacrasuteseM banka.

2.2.4. B cnydae nognucanust Kimmerrom CormanieHus MPOCTOH 3JIEKTPOHHOM MOITHCHIO
B Cucreme J1BO:

2.2.4.1. Cornamienue IoBOOWTCA 0 cBeaeHUs KimeHrta ¢ ucnonb3oBanueM CHCTEMBI
JBO B popme 311EeKTPOHHOTO TOKYMEHTA.

2.2.4.2. Kiment cunrtaercss momyuynBmuM CorjialieHre B MOMEHT pa3MelnieHus bankom
Cornamenus B anekTpoHHOM Buje B Cucreme JIBO.

2.2.4.3. B3aumoneiictBue Mexay bankom m KitmeHToM ocyriecTBiseTcss myreM oOMeHa
B Cucreme JIBO cBeaenusimu (uHpopmanueil) B (opMe 3JIEKTPOHHBIX JIOKYMEHTOB B
cootBeTcTBUU ¢ YcnoBusimu J1BO.

2.2.4.4. ]JloroBop cuMTaeTcs 3aKIIOYEHHBIM IyTeM JOCTHXKEHHUS COrJacus MEXAy



Knuentom u bankom 1o Bcem ycnoBusM, ykazaHHeIM B Cornamenud. [Ipu cornacumn Knuenra c
ycnoBusamu Cornamenusi, KimmenTt nognuceisaer CornameHue npocTor 3IEKTPOHHON MOAMUCHIO
B Cucreme JIBO. Cornacue banka ¢ ycnoBusimu CornamieHusi BbIpaXkaeTcs MyTeM MOANNUCAHUS
CornanieHust IpocTo 35eKTpoHHOM noanuckto B Cucteme bO.

2.2.4.5. Tlognucanue Kiuentom CornameHus MTPOCTOW AIEKTPOHHOW TOIMUCHIO B
Cucreme JIbO B cootBeTcTBUM ¢ YcinoBusiMu JJBO siBiisieTcss MOATBEPKACHUEM €r0 COTJIACHUsl C
ycnoBusiMu CorameHus U corsiacust ¢ 3akitoueHuem Jlorosopa. CornameHue B 31€KTPOHHOU
dbopme, TONNMHUCAHHBIC MPOCTOM IIeKTpoHHOH moanuckto B Cucreme JIbO, npusHaroTCcs
AJIEKTPOHHBIM ~ JOKYMEHTOM, pPaBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTEIE,
MOJMMCAaHHOMY COOCTBEHHOPYYHOM MOJMHUCHIO, a TAKXKE UMEIOT PaBHO3HAYHYIO FOPUIUYECKYIO
CHIly C JIOKyMEHTaMH, COCTAaBICHHBIMH Ha OyMaXHOM HOCHTEJE, B COOTBETCTBHH C
TpeOOBaHUSIMU,  MPEABABIAEMBIMH K  JIOKYMEHTaM  Takoro poaa  JeHCTBYIOIIUM
3aKoHomarenbcTBOM Poccuiickoit ®denepanuu, HOpMaTUBHBIMM akTamu baHka Poccun u
BHYTPEHHUMHU JOKyMEeHTamMu baHka.

2.3. bank npenoctasisier KiMeHTy KpeIuTHBIE CPEACTBA B pa3Mepe KPEAUTHOIO JIUMUTA,
a Kument o0s3yercss BO3BpaTHTh 3aJ0JDKEHHOCTh (TIOJy4YEHHBIE KPEAUTHBIE CPEICTBA) H
YIUIaTUTh MPOLIEHTHI 3a MOJIb30BAaHUE KPEAUTHBIMH CPEICTBAMHU B COOTBETCTBUH C YCIOBUSMU
Jlorosopa.

2.4. KpeouTHbI JIMMUT YCTaHABIMBAETCS CPOKOM Ha 2 TOAa C JaThl 3aKIIOYCHHS
HoroBopa. Cpok [AeMCTBUS KpPEOUTHOTO JIMMHUTA MPOJJIEBACTCS B Ciy4yasix M TOpAJIKE,
MpeAYyCMOTPEHHBIX HacTosiuMHu [IpaBunamu.

25. Kmment omnaumBaer mpuuuTarouecs banky mo JloroBopy KOMHCCHH,
ycraHoBneHHble JloroBopom u TapudupiM 1uranom. Komuccum MOTYT OMIaumBaThCS Kak
COOCTBEHHBIMH [ICHE)KHBIMU CpPEJCTBAMHU, TaK M 3a CYET HEUCIIOJIIb30BAHHOTO KPEAUTHOTO
JUMHUTAa B MOMEHT HAUUCIIEHHUS KOMMCCHUHU, IYTEM YBEIUYEHUS CCYAHOM 3a/J0JKEHHOCTU U
YMEHBLIEHUSI OCTaTKa HEUCIIOIb30BAHHOI'O KPEIUTHOTO JIUMUTA.

[Ipy OTCYTCTBMM HEHCIIOJIb30BAHHOTO OCTaTKa KpEIUTHOrO JIMMHUTA Ha MOMEHT
HAUYMCIICHUS KOMHUCCHUH B COOTBETCTBUU ¢ TapudHbIM TIUIaHOM, YKa3aHHbIE KOMHCCUU
ortaunBaroTcsi KilneHToM COOCTBEHHBIMU CPEACTBAMH B IUIATE)KHBIN MEPUO]] JOOTHUTEIBHO K
CyMM€ MUHUMAJIBHOTO TUIaTeXa.

2.6. Komuccust 3a epBblit 10J] 00CITYy)KHBaHUS KapThl, IPH YCIOBUH OTCYTCTBHUS OCTaTKa
COOCTBEHHBIX JEHEXKHBIX cpeicTB Ha Cuere KinmeHTa Ha naTy akTUBAIlMU, B3MMAETCs IMOCIE
MIPOBEICHUS TTEPBOM MPUXOTHOMN MM pacxoHou onepanuu 3a Cyet npenoctaBieHHOro bankom
osepapadta. [lo MmomeHTa oTpaxkeHus mo CyeTy nepBoil pacxoaHO onepanuu, Ipou3BeIeHHON
3a cyeT MpeAocTaBlIeHHOro bankom oBepapadra, JTUMUT oBepApadTa ycTaHABIMBAaeTCS B
pa3Mepe paBHOM HYJIIO.

2.7. B cootBerctBum co cT. 411 'K P® CTOpoHBI ycTaHaBIMBAIOT, YTO MPOBEICHHE
3aueTa BCTPEUHOTO OJHOPOAHOTO TpeOOBaHUS B KaUeCTBE MpeKpalieHus: oosi3aTenbeTs Kirenrta
nepen bankom no Hacrosimemy /loroBopy B OHOCTOPOHHEM MOpPSAKE HE JOMYCKaeTcs. 3aueT
BO3MOYKEH MCKIIFOUUTENIBHO C MUCbMEHHOTO cornacusi banka.

2.8. KimeHt He BmpaBe YCTymaTh TPETbeMy JIHUIy CBO€ TpaBo TpeboBaTh OT banka
NPEJOCTaBICHUS] KPEIUTHBIX CPEJICTB, a TaKKe OOpeMEHATh ero KakuM-iubo obpazom 0Oe3
MUCBMEHHOT0 corjlacusi baHka.

2.9. Kinent npenocrasnser banky npaBo cniucbiBaTh co CueTa CiaeIyroIe CyMMBI:

- CyMMBI oliepanuii, COBEpIIEHHBIX C UCIOJIb30BAaHUEM KapT;

- CYMMBI OIlepalnii, COBepIIeHHbIX 10 CYETy ¢ UCIOJIb30BAHUEM PEKBU3UTOB KAPT;

- CYMMBI Ollepaliyii, coBepiieHHbIX 1o CyeTy B cucTeMax AMCTaHLMOHHOTO OaHKOBCKOTO
o0cyXKUBaHUS,

- IEHE)KHBIE CPEJICTBA B OIUIATY 33/10JKEHHOCTH (OCHOBHOTO J10JITa);

- CYMMBbI HAUMCJICHHBIX IPOLIEHTOB 3a MOJIb30BAHUE KPEIUTHBIMU CPEICTBAMU;

- ICHEX)KHBIE CPEJICTBA B OIUIATY CBEPXJIMMUTHOM 33/10KEHHOCTH;



- CYMMbl HEYCTOWKHM 32 BO3HMKHOBEHHE IPOCPOUYCHHOM 3aJ0KEHHOCTH U IJIaThI
(TIPOIIEHTOB) 32 BO3HHUKIIYIO CBEPXJIMMHUTHYIO 33/10JKEHHOCTD,

- CyMMBI KOMHCCHH, B TOM YHCIE 32 MOJKIIOYEHUE/TIPEIOCTABICHUE TOMOTHATEIBHBIX
YCIIYT B COOTBETCTBUU C TapuHBIM MIaHOM;

- CYMMBbI, CBSI3aHHBIE C MPOBEPKON M MPEIOTBPAIICHHMEM HE3aKOHHOT'O HCIIOJIb30BaHUS
KapThl, a TakXKe CyaeOHble H3IEPKKH U HMHBIE PAcXOJbl, CBSI3aHHbIE C MPUHYIUTEIbHBIM
B3BICKaHUEM 3a/10/bkeHHocTH Kinenra,

- CyMMBI ONl€paluii, paHee 3a4iCICHHbIX baHKOM 10 3asBJIEHUSIM O CIIOPHBIX ONEPALMSIX,
MIPU3HAHHBIX baHKOM B X0/i€ MPOBEPKU HEOOOCHOBAHHBIMU;

- CyMMBI, olI004HO 3auucienHuble bankom Ha Cuer;,

- CyYMMBI JICHEKHBIX CpPEICTB, B3bICKMBaeMbix ¢ KiimeHTa Ha OCHOBaHHH
WCIIOJIHUTENIBHBIX JOKYMEHTOB, a TAKXKE HHBIX CIy4dasX, YCTAHOBJIICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

VYcnoBuss HACTOSIIErO IIYHKTA SIBIISAIOTCS 3apaHee JaHHBIM  aKLENTOM, KOTOPBII
npenocrapieH Kiuentom banky 0e3 orpaHWdeHHs] MO KOJMYECTBY M CYMMaM pPaCUETHBIX
JTOKYMEHTOB, (opMmupyembix baHkoM B 1ensx ucCHoilHEHHS o00s3aTenbeTB  KimeHra,
BBITEKAIONINX U3 HacTosero J{orosopa, ¢ BO3MOKHOCTBIO YACTUYHOTO UCTIOJTHEHUSI PACYETHBIX
JIOKYMEHTOB 110 YCMOTpeHHI0 baHka.

2.10. Jloctym K UCHoib30BaHHMIO KIMEHTOM TakuX JUCTAaHIIMOHHBIX KaHAJIOB
oOciyxuBaHusl, Kak OaHKoMaThl M WHGOPMAIMOHHO-TUIATEXKHBbIE TEepMHUHANbl baHka, amns
OCYIIIECTBIICHUS OTEpAINii C UCIIOIb30BaHUEM KapThl u/wim 1o CUery, moaydeHus: HHPOopMaIuu
no kapraMm u OaHKOBCKMM cuetaM Kimenta, B TOM uuciae B UeIsIX (QOPMUPOBaHUS
pacropspKeHU Ha TOAKIIOYEHUE JTOMOJIHUTEIBHBIX YCIYT, BO3MOXKHO TOJBKO MPU HATUYHH Y
Knuenta neiictByromieit kaptel. JlocTymn u coBepiieHue onepamuii B cucteme «MHTepHET-0aHK
u «MoOuIBHBIN OaHK» He TpeOyeT o0s3aTensHOro Hamuuwsl y Kimenrta neiicTByromeit KapTol.

2.11. CBeneHus O KaxJAOW COBEPILIEHHOW C MCIOJNB30BAHUEM OJIIEKTPOHHBIX CPEICTB
iaTexa pacxonHoi omepamuu mo Cuery, a Takke WHOW HH(POPMAIMH, MPETYCMOTPEHHOU
Hactossmumu IIpaBunamu, cBa3anHOM ¢ ucnoaHenueM Kimenrom JloroBopa, nmpeaocTaBIisitOTCS
Knuenty mnyrem wHampasieHuss Push-yBemomienus wmm SMS-yBemomiieHHsT Ha HOMED
MOOUIIBHOTO TeJedoHa, MpenocTaBieHHbIM KinMeHTOM B COOTBETCTBHHM C IMYHKTOM /7.2.5
Hactoamux [IpaBu.

Push-yBenomiienre HampaBmsercs Kiwenty B ciydae ycraHOBKM KieHTOM Ha
MOOWMJIBHOM TeJie)OHE WIM TOPTATUBHOM TEPCOHATHLHOM KOMIThIOTEpPE CUCTEMbl «MOOUITBHBIN
Oank» 1 BKItOYeHHUsT KimeHToM B HacTpoiikax cucteMbl «MOOUIBHBIN OaHK» OMIINHU MOTy4eHUS
Push-yeenomnenuii. udopmanus o monydeHHbIX Push-ysemomnenusix nocrymua KimeHty B
paszzene «YBenomiieHus» cucTeMbl «MOOUIBHBINA OaHK.

B cnyuae ecnu KnueHT He sBisgercs moisb3oBareieM cucteMbl «MoOWIbHBIA OaHK» C
BKJIFOUCHHOW ommueit momydenus: Push-yBemomienuit wim eciam  Push-yBemomienue He
nocraBieHo, Knmenty Hampaissercss SMS-yBemomiieHue MOCPEICTBOM MOOWIBHOW CBSI3W HaA
HOMEp MOOHIIBHOTO Tele(oHa, MPEAOCTABICHHBII B COOTBETCTBHH C MMYHKTOM 7.2.5 HACTOSIINX
[IpaBui.

2.12. CepeHust O KaXJOW COBEPIICHHON C HCHOJB30BaHUEM JJIEKTPOHHBIX CPEICTB
maTeXxa IpuXoAHou omepaiuu mo Cyery nmpeaocTaBistoTcss KiueHTy myTteM mpeaocTaBiIeHUs
Cuer-Bbinuckn 1o CyeTy B COOTBETCTBMM ¢ HacTosiuiumu [IpaBunmamu, eciu WHOE HE
MPETYCMOTPEHO COTJIAIEHHEM CTOPOH.

2.13. Kpenutop Bhpase’ B OJHOCTOPOHHEM MOPSIKE M3MEHMTh HacTosiue IlpaBuma
v/unu TapudHbI TIaH, B TOM 4YHCIIe W3J0KWATh Hactosmme [IpaBuia B HOBOWM penakivu, B
ClIydae, eclii TaKoe€ U3MEHEHHUE He TOBJeYeT 32 cOO0N BO3HMKHOBEHHE HOBBIX MU YBEIMUYCHUE
pasMepa CyIeCcTBYIOIHX JeHEKHBIX 00s13aTenbcTB Kinenrta o Jlorosopy.

"B cootsercTBuu ¢ MenepanbHbM 3ak0HOM 0T 21.12.2013 Ne 353-D3 «O noTpeOUTENLCKOM KpeauTe (3aiiMe)».
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bank nadopmupyer KinreHToB 00 M3MEHEHHSIX W/WIH JOTIOJHEHUSIX, BHECEHHE KOTOPBIX
wianupyercss B Hacrosmue [IpaBuna w/munu TapudHslii miaH, B ToM uuciae 00 yTBEpKICHUH
bankom HoBoO# penakiuu Hacrosuux [IpaBui, He meHee ueM 3a 15 (mATHAAUATE) KaJleHAAPHBIX
JHEeW 10 JaThl BCTYIUIEHMS UX B CHIIY JIHOOBIM M3 CHOCOOOB, YCTAHOBJIEHHBIX HACTOALIMMHU
[TpaBunamu, oOecreunBaOIMMHA BO3MOKHOCTh O3HAKOMIICHUS ¢ 3TOi nH(popMmarein KineHros:

- TyTeM HampaBjeHUs YBeIOMJICHUH ¢ wucnoiab3oBaHueM Cucrembl JIbO w/wnm
3JIEKTPOHHOM 1MouThl/SMS-coobrienus (npu orcyrctBun y Kiuenra Cucremsr JIBO), a takxke
HIOCPEJICTBOM pa3MelleHUss HHPOPMaLMK Ha:

- opunmanbHOM caiite banka B cetn HTepuer: www.rshb.ru;

- Ha CTeHJax B nojpaszaeneHusax banka, ocymecTsistonux oocnyxuBanue KineHTos;

- B Cucreme J1BO.

KnueHt BripaBe oTKa3aTbCs OT NPEAIOKEHHbIX baHKOM M3MEHEHUI 1/Ui TOTOIHEHUH B
Hacrosimue [lpaBuna w/mnu Tapudublii mian myreM oOpameHust B mojpaszaenenue banka,
oOcnyxuBatoiee Cuer, ¢ 3asBieHUEM O 3akpblTud CueTa M NPEeKpalleHUu NeHCTBUS KapThl
u/wm pacropxenuu JloroBopa B Teuenue 10 (mecsiti) KajdeHIapHBIX JHEH C MOMEHTa BHECEHUS
U3MEHEeHUH W/Uiu lonosHeHui B Hactosimue [Ipasuna u/ niu TapudHslil miaH.

B ciyuae ecniu Kiment He oOpatuiics B moapasaenenue banka, oociyxxuBatomiee Cuer, ¢
3asBJI€HUEM O 3akpblTun Cyera W MNpEKpalleHUH JSWCTBUS KapThl W/WIM PacTOPKEHUHU
JoroBopa, B yka3zaHHble Cpokd, CTOpOHBI NHpPU3HAIOT YycJIOBUS JloroBopa M3MEHEHHBIMU B
COOTBETCTBUM C HampaBiIeHHbIM baHkoM mnpemiokeHueM, a KiMeHT axkuenToBaBIIUM
HanpasyieHHoe bankom nipennoxenue (1. 2 ct. 438 'K POD).

B nensx obecrieueHuss CBOEBPEMEHHOTO NOJIY4YeHUs: HUHDOpMAIMY 00 U3MEHEHUAX W/UITU
nornonHeHusx B Hacrosimue [IpaBuna w/mmm Tapudnsnii mian, KiueHTt o0sa3yeTcs He pexe, 4eM
pa3 B 5 (IATh) KaJIEHAAPHBIX JHEH CaMOCTOSATENBHO MOJIy4aTh CBEACHUS 00 H3MEHEHUsX,
KOTOpbIe TUIaHupyercss BHecTh B IlpaBmna w/wim TapudHbli IUlaH, C HCIOJIB30BAaHHEM
UCTOYHUKOB MH(OPMaINK, yKa3aHHbIX B HacTosMeM myHkTe [IpaBui.

JIroObie M3MEeHEHUs 1/uiH TonoidHeHus B Hactosmue [IpaBuna n/unu Tapudusril miax, ¢
MOMEHTa BCTYIUIEHUS UX B CHJy PAaBHO pPacHpOCTPAHSIOTCA Ha BCEX JIML, 3aKIIOYMBIIHAX
JloroBop, B TOM UucIIe 3aKII0YMBIINX J[oroBOp paHee AaThl BCTYIUIEHUSI U3MEHEHU B CUITY.

3aKOHOM MOJKET OBITh MPETYCMOTPEH UHOM MOPsAIOK n3MeHeHus Jlorosopa.

2.14. bank wuHpopmupyer KimeHTa O HanmMYuM BpPEMEHHBIX TEXHOJIOTHYECKUX
OTpaHMYEHUI Ha UCHOJHEeHHue pacnopsbkeHuil Kinmenra, copMHUpPOBaHHBIX C MCIIOJIb30BaHUEM
JUCTAaHIIMOHHBIX KaHAJIOB O0CTYKUBaHUs, IyTEM Pa3MEILEHUsI COOTBETCTBYIOLIEH nH(popMauu
B Cucreme «/HrepHer-0ank» u «MoOumbHBIH OaHk»/Ha caiite banka B cetn VHTepHeT mo
ampecy: WWW.rshb.ru Ha uHpOpPMAIMOHHBIX CcTeHAaXx B o¢ucax baHka B Mecrax
HEMocpeACTBEHHOro o0cyxkuBanus Kiuenra.

2.15. VYcnoBusmu CornameHust TPeIyCMaTPUBAIOTCS WHIAWBHIyalTbHBIE —YCIOBHS
IPEOCTaBIEHUs] KPEUTHOM KapThl, KOTOpbIE NMpPECTaBICHbI B BUJE TaOuuibl. Bee ocTanbHble
YCIIOBUSL HCIIOJIb30BAHUSI KPEAUTHOM KapThl SIBISIOTCS OOIIMMM M COJIEP)KAaTCs B HACTOSIIMX
IIpaBunax.

2.16. B pamkax otnenbHbx Tapudnbix mianoB bank umeer npaBo opopmuts Kinuenrty
Kak Kapry, Tak u (opm-¢pakrop. IIpu nHammumu y Knmenra ¢opm-¢pakropa Bce TpeGoBaHUS
HacTosauwx [IpaBun npumeHumsl k popm-paxTopy HapaBHe ¢ TPeOOBaHUSAMHU K KapTaM € y4ETOM
0coOeHHOCTEH, yKazaHHBIX B HacrosieM nyHkre. [Ipu momyuenun ¢opm-pakropa Kiuent
00s13yeTcs BBIMOIHITH TpeOoBaHuUs HacTosmux [IpaBuit.

2.16.1. Kapra B Buze opMm-pakTopa npenHazHaueHa Al COBEPIICHHUsS] OECKOHTAKTHBIX
MJaTexel Mpu coBepuieHWH oriatel ToBapoB W yciayr B TCII, omepaunmii mo mnepeBoay
JEHEKHBIX CpEACTB, CHATUIO HAJIUYHBIX [JEHEXKHBIX CpPEACTB M momnosHeHuto Cuera B
OaHkomarax, HWH(GOPMALMOHHO-TUIATEKHBIX TEPMHMHAJAX, DSJEKTPOHHBIX TEpPMUHANIAX C
OECKOHTAKTHBIM OOCITY)XKMBaHHEM W He MNpeJHa3HaueHa JJIsi MCIOJb30BaHHUS B DJIEKTPOHHBIX
tepmuHanax [IBH banka.
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2.16.2. B cnyuyae otcyrctBus y KimeHta neifcTByromeii kapTel Ha MaTepHaIbHOM
Hocutene (mactuke) k Cuery, mpu Beimycke bankom kapTel B Bujae ¢opM-(pakTopa
K naHHomy Cuety B o0s3aTenbHOM mopsiake odopmisiercss kapra kareropuu Instant Issue B
paMkax aHajornyHoro Tapu¢Horo miuaHa ans oOecreyeHHs BO3MOXKHOCTH OCYLIECTBICHUS
Kimenrom onepanmii B I[IBH banka, CTOpOHHUX KPEIMTHBIX OpraHM3alMi, a TaKXKe CETH
Nurtepner.

2.17. Kmuent mnpenoctarisier baHky mpaBo coOuparh, UCHOIB30BaTh M MEPelaBaTh
uHpopmauuto o Kimenre, a Ttakke mnopydaer banky nepenaBath M OOMEHHMBAThCA C
COOTBETCTBYIOILIEH IUIATEKHOM cHCTEMON MH(pOpMAIMel, OTHOCSIIEIHCS K KapTe U COBEPIICHUIO
oIrepauuil C UCIOJIB30BAHUEM KaPThl, B CIEAYIOIUX LEIAX:

— TIPEeNOCTaBJICHUS CEpPBUCA aBTOMATUYECKOrO OOHOBJIEHUS HHPOpMALUUA O
peKBHU3UTAX KapThl KiMeHTa I mpoBeIeHus IIaTeXen ocpeacTBoM cetu MHTepHer;

— OOHOBJIEHHS M YCOBEPILIECHCTBOBAHMs INPOAYKTOB M yciyr baHka M miarexHou
CUCTEMBI;

— TOBBIIIEHHS  O€30MaCHOCTM  OKa3blBAEMbIX  YCIYr M HPEJOTBPALICHUS
MOILIEHHUYECTBA;

—  IPOBEACHUSA MAaPKETUHIOBBIX aKIIMM U KaMIIaHUU.

2.18. bank BmpaBe KCIOJIb30BaTh BCE YKa3blBaeMmble KiimeHTOM HOMepa ero Tene)oHOB
uist ocyuiectBieHus SMS-undopMupoBaHusi U HampaBlIEHUST UHOW MEpPCOHUPUIIMPOBAHHON U
HEeTepCOHU(PHUIIMPOBAHHON MHPOPMALIUHU B CITydasiX, ONpeIeIeHHbIX HacTosmumu [IpaBunamu, a
TaKXe JJIl OCYLIECTBICHMs Tele()OHHBIX 3BOHKOB B LENAX IOATBEP)KIACHUS BO30OHOBICHMS
VCIIOJIHEHUSI PACHOPSKEHUS] O COBEPLICHUM OIepalid B COOTBETCTBMM € IyHKTOM 7.1.13
Hactosmux [IpaBun u Juis MHGOPMHUPOBAHMS O IOJYYECHMHM CBEACHUH O KOMIIpOMETalluu
PEKBU3UTOB IIaTexHOM KapThl w/mmu [TMH-koxa.

3. llopsinok oTKpbITHS U Belennsi Cuera

3.1. Jlns ocCymIecTBIEGHHUS ONEpaluii C WCIONb30BaHUEM M 0€3 HCIOJIb30BAHUS
AJIEKTPOHHBIX CPEACTB IIIaTeka B pamkax Hacrosmero /lorosopa, bank oTtkpsiBaeT KnueHty
cyet B BasmtoTe kpeauta (nanee — Cuer). Homep Cuera ykazpiBaercs B CornarieHuu.

3.2. baHK ocyIecTBIIsSI€T pacyeTHO-KaccoBoe oOcmykuBaHue KimeHTa B COOTBETCTBUU
C JEWCTBYIOIIMM 3aKkoHoJaTeslbcTBOM Poccuiickoit @enepanuu, 0aHKOBCKMMHU IpaBUJIaMHU U
yCIOBUSAMU HacTosuiero JJorosopa.

3.3. BanHk ocyiecTBIsSeT MepeBOJl JCHEXKHBIX cpeacTB co Cuera Mo pacropsKSHHUIO
Knuenra/agepxatenss TOMOJHUTENBHON KapThl B 3JEKTPOHHOM BHJE, CHOPMHPOBAHHOMY C
HCIIOJIb30BaHUEM AIIEKTPOHHBIX CPEICTB raTexa, WIH MIPEIOCTABIEHHOMY
Knuenrom/mpencrasurenem Kinnenra Ha 6yMa)kHOM HOCHUTEIE.

3.4. Ha ocrarox naeHexHbIX cpeiactB Ha Cuere baHK MpOIEHTHI HE HAYMCISCT.
JleHexxHble cpencTBa, pa3MmelieHHble Ha (Cdere, 3acTpaxOBaHbl B IOPSIKE, pasMepax U Ha
YCIIOBHSIX, YCTAaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepannn.

3.5. Jlns cosepuienus oneparuii mo Cuery 6€3 MCHOIb30BAHUS INEKTPOHHBIX CPENICTB
mwiarexa Knanent wneHtuuuupyercs bankoM 1o macmopty rpaxkaaHuHa Poccuiickoit
denepaul UM HHOMY JOKYMEHTY, YAOCTOBEPSIOLIEMY JMYHOCTh (PU3UUECKOro JIHIIA,
MIPU3HABAEMOTO B COOTBETCTBUU C JIEMUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanmun
B 9TOM KauecTBe. be3 NCIoabp30BaHus AIIEKTPOHHBIX CPEACTB IIaTexa no CueTy CoBepIIaOTCS:

- MPUXOJHBIE OTIEPAlUH B HATMYHON 1 Oe3HAIIMYHOUN (opMme;

- pacxojHbIe Olepalnuy B HATMYHOU U Oe3HaTMYHON GopMme.

3.6. baHk ycTaHaBIMBaeT CIEAYIOIIUN IMOPSIOK 00padOTKM M OTpaxkeHus mo Cuery
IIPUXOJHBIX Ollepanuil (onepanuy nepeBoaa AEHEKHBIX CPEACTB, onepanuu nonoiaHeHus Cuera
HAJIUYHBIMU JIEHEKHBIMU CPEJICTBAMH), C Y4YETOM OCOOEHHOCTeW, yKa3zaHHbIX B 1. 3.19
Hactosmux [IpaBuii, B 3aBUCUMOCTH OT Croco0a COBEpIIEHHsI, OTIPAaBUTENs IUIaTeXa U MecTa
COBEpIUICHUSI PUXOTHON OTIEepariu:
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3.6.1. IlepeBonmpl AECHEXKHBIX CpPEACTB C HCHOJB30BaHHEM pekBuU3UTOB Cuera Ha
OCHOBaHUU IUIATEKHOTO MOPYYEHUS:

- B ClIy4ae, KOIJa MepeBOJ IEHEKHBIX CpeACTB Ha CueT OCyLIECTBIISETCA CO CYETa,
OTKpBITOr0 B baHke, 3adMcieHue IEHEXKHBIX cpeacTB Ha (Cuer ocylecTBisgercs B JAary
COBEpUIEHMsI NIEPEBOJA, IIPU 3TOM JEHEKHBIE CPEICTBA JOCTYIHBI JUIsl COBEPLICHUS ONEpaluu
no Cuery ¢ UCIOJIB30BaHMEM/0€3 UCIONIB30BAaHUS AIEKTPOHHBIX CPEJICTB IUIaTEXa HE I03/Hee
pabouero JHs, CIEAYIOLIEro 3a JHEM 3aUUCICHUS IEHEXHbIX cpeacTB Ha Cuer;

- B Cllydae, KOrJa IIepeBOJ| IECHEXHBbIX cpeAcTB Ha CYeT OCyHIECTBIIAECTCA CO cueTa B
MHOM KpEAMTHOH OpraHu3aliy, 3a4UCIIEHHE JIEHEXHBIX cpelcTB Ha CueT OCyLIECTBIIAETCS HE
[03/IHEEe CIIeAYIOIIero pabodero [JHS C MOMEHTAa 3a4UCIICHUs JEHEXHBIX CPEICTB Ha
KOPPECIOHJIEHTCKUH cueT baHka, mpu 3TOM JI€HEXHbIE CPEJCTBA JOCTYIHBI JUIsl COBEPLICHUS
onepauuii mo Cyery ¢ UCHOIb30BaHUEM/0€3 UCIIOJIB30BaHUS MIEKTPOHHBIX CPEACTB IIATEKa He
no3gHee 2 (mByx) pabouux JHEH C MOMEHTa 3auyMCICHHs JCHEKHBIX CPEJICTB Ha
KOpPPECIOHICHTCKUM cueT baHka.

3.6.2. IlepeBoapl NEHEX HBIX CPEACTB Ha KapTy baHka B yCTpoiicTBaXx OOCITYKHUBaHHS
KapT:

- B Cly4ae, KOrjJa OIEepauus [epeBoJa JIEHEXKHBIX CpPEJICTB COBEpIIAECTCS B
6aHkomaTe/MH(OPMAIIMOHHO-TUIATe)KHOM TepMHHaie banka umu cucreme «HTepHEeT-0aHK» U
«MoOunpHBI 0aHK», JEHEXHbIE CpeACTBa JOCTYNHBI JUIsl COBEpPLICHHUS OIepauud ¢
UCIOJIb30BAaHUEM KapThl (€€ PEKBU3UTOB) IOJydaTessl JACHEXKHBIX CPEICTB Cpa3y Iocie
IIPOBEJCHUS OIEepaly IepeBoa JIEHEXHBIX CPEICTB, a AJs coBeplueHus onepanuil no Cuery
HOJIyJaTeNs JEHEXKHBIX CPeICTB 0e3 MCIOJIb30BaHUS JJIEKTPOHHBIX CPEACTB ILIaTexa — He
HI03/IHEE CIEIYIOLIEro paboydero IHs;;

- B ClIy4ae, KOrJa ornepanus IepeBojia JEHEKHbBIX CPEACTB Ha KapTy baHka coBepiuaercs
B YCTPOWCTBE MHOM KPEIUTHOM OpraHU3allMM, JCHEKHBIE CPEICTBA 3a4UCIAIOTCS baHkom Ha
Cuer He mo3jHee clenyrolero pabodero JHsS ¢ MOMEHTA 3a4MCICHUs JAEHEXKHBIX CPEICTB Ha
KOppEeCHOHJIeHTCKUM cueT baHka, MpH 3TOM 3a4UCIIEHHBIE JEHEXKHBIE CPEACTBA MOTYT OBIThH
HenocTynHbl Knuenty mmg  coBepuieHuss omepanuii nmo Cyery ¢ Hcmosib30BaHHEM/0e3
HCIIOJIb30BaHUs 3JIEKTPOHHBIX CPEJICTB IUIaTeXka, B TOM YHUCIIE JJIS MTOTalleHus] 00s13aTeNIbCTB 10
MHBIM 3aKII0UYE€HHBIM JIOTOBOPaM, /10 5 (IATH) paboumnx JAHEH.

3.6.3. [lomoHeHNEe HATMYHBIMH JCHEKHBIMH CPEJICTBAMHU:

- B Cllydae, KOrJa IONOJHEHUE HAJINYHBIMU JIEHEKHBIMU CPENCTBAMU OCYILECTBISAETCS
yepe3 Kaccy nojpaszenenus banka ¢ odopmieHreM NpUXogHOro Opaepa, AEHEKHBIE CPeICTBa
JOCTYIIHBI JUIsl coBeplueHust omepauuit mo CueTy ¢ HCIOJIb30BaHMEM/0€3 MCIOIb30BaHUS
AIIEKTPOHHBIX CPEJCTB IUIaTeXka HE IMO3JHee padouyero JIHS, CIEAYIOIIETO 3a JTHEM BHECEHUS
JEHEXKHBIX cpencTB Ha Cyer;

- B cllydae, KOr/ia MOMOJHEHNE HAIMYHBIMU JIEHEKHBIMH CPEJICTBAMU OCYILECTBIISIETCS C
UCIOJIb30BaHUEM KapThl B YycTpoiicTBax banka (OaHkoMaThl, MH(OPMAIMOHHO-IUIATEKHbIE
TEPMHHAJIBL, 3JIEKTPOHHbBIE TEPMUHAJIBI) UM C UCIIOJIb30BAaHUEM PEKBU3UTOB KapThl/PEKBU3UTOB
Cuera (27€KTPOHHBIE TEPMHUHAJIBI), ICHEKHBIE CPE/ICTBA JTOCTYIHBI I COBEPLIEHHS ONepanuu
C HCMOJb30BAaHUEM DJEKTPOHHBIX CPEJICTB IUIaTeXa cpazy IOcjie IPOBEAEHUS OIepaluu
MOTIOJIHEHMS [T coBepIIeHus onepauuu no Cyery 0e3 HCHOIb30BaHUS AJIEKTPOHHBIX CPENICTB
r1aTeXxa — He MO3/IHee CIIEAYIoNero padouero JHsl.

3.7. Kimenr/ero mpeicTaBUTENb CaMOCTOATENFHO OCYLIECTBISIET —PacXoJOBaHHE
JEHEeXXHBIX cpenicTB o CueTy B Mpenesax JOCTYITHOTO OCTaTKa.

3.8. IlpaBa Ha neHexHbIe CpeACTBa, HaxoasAmuecs Ha Cuere, mpuHaanexar KiueHty B
npenenax ocTaTka JEHEeXHbIX cpeacTB Ha (Cuere, 3a HCKIIOUEHHEM ABTOPHU30BAHHBIX CYMM.
Ecin cymma coBepiieHHbIX KIMEHTOM pacXOAHBIX OMNEpanuil MPEBBILAET OCTATOK JEHEKHBIX
cpenactB Ha CyeTe U BEIMYMHY HEHCIIOIb30BAaHHOIO KPEIUTHOTO JIMMUTA, y KiuenTa Bo3HuKaer
CBEPXJIMMHUTHAsl 3aJ0JDKEHHOCTh, HAa CyMMYy KOTOpoil baHK BHpaBe HauuCIUTh ILIATy
(mpo1eHThI) B pa3Mepe, ycTaHOBIeHHOM Tapu@HbIM 1utanoM. Hauncnenue nnatsl (IpOIEHTOB)
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NPOU3BOJUTCS €XKEIHEBHO CO JHA, CJIEIYIOIIEro 3a JHEM BO3HUKHOBEHHUS CBEPXJIMMHUTHOM
3aJI0JDKEHHOCTH, TI0 JICHb €€ (DAaKTUYECKOTo MoTameHust (BKIIOYUTEIHHO).

3.9. CpepxiuMuTHas 33J0JDKCHHOCTb, BO3HHKAIOMIas IpH coBepiieHnu Kimentom
onepaiuii mo Cyery, B cymMMe, NMPEBBILAONIEH OCTAaTOK JIEHEXKHBIX cpeacTB Ha Cuere W/uUiau
BEJIMYMHY HEUCIOJIb30BAHHOTO KPEJUTHOTO JUMHTA, TIOTallaeTcss 3a CYeT BHECEHHBIX
(3auncnennsix) Ha Cuer KnneHnTta qeHEXHBIX CPEACTB B OUEPEIHOCTH, YCTAHOBIEHHON TyHKTOM
5.9 macrosmux [IpaBun mocie cyMMBl OCHOBHOTO J0JTa 3a TEKYIIMH MEpHOJ| IJIaTexed u
OTHOCUTCSI K HHBIM I[IaTexkaM, mnpeaycMoTpeHHbM —CornamenueM. CBepXJIMMUTHas
3aJ0JDKEHHOCTh, @ Takke Iulata (MPOLEHTH) 32 BO3HUKHOBEHHE CBEPXJIMMHUTHOM
3aJI0JKEHHOCTH MOTallaeTcs B KaJIeHIapHOH 0YePETHOCTH.

3.10. KnueHT 00s3yeTcst OCYIIECTBHTHb pacdyeTsl ¢ baHkoM 10 TOrameHuro
CBEPXJIMMHUTHON 3a/I0JDKEHHOCTH B TeueHue S5 (msATu) pabouumx AHEH Mocie MOMEHTa ee
BO3HUKHOBEHHUSI.

3.11. PacueTHble TOKYMEHTHI MO ONEPAIMsIM C HUCIOJIB30BAHUEM 3JIEKTPOHHBIX CPEJICTB
IUIaTeXa MOTYT COCTaBISTHCS B BaJIIOTE, OTIIMYHOW OT BamoThl Cuera. Pacder skBHBajneHTa
CYMMBI ofiepanuu B BantoTy Cuera mpou3BOJUTCS B COOTBETCTBHH ¢ TapudHbBIM MIIaHOM.

3.12. Onepanuu, otpaxeHHble B (CUeTe-BBIUCKE, CUUTAIOTCS IOJTBEPKICHHBIMU
Knuentom, ecnn Kiment B TedeHue 55 (mATUACCATH NATH) KalCHIAPHBIX JHEH C JaThl
IIPOBE/ICHUS OTIEPALMH HE MpeCTaBuiI B baHk 3asBiieHHE 0 HEcoraacuu ¢ oTpakeHHOH B Cyere-
BBIMKCKE OIEpaluen.

3.13. 3akpeiTue Cyera U BO3BpAT OCTaTKa JACHEXKHBIX cpeAcTB co Cyera MpOU3BOAUTCS
nocine ucnonHenus KiueHToMm Bcex 00s3aTenbeTB 1o J[oroBopy Ha OCHOBaHWM MUCHBMEHHOTO
3asBneHust Knumenta ¢ ykaszaHwmeMm jgatel 3akpeitusi Cuera, mepemanHoro Kimenrowm/ero
mpelncTaBuTeNieM B TonpasdeneHue banka, oOcnyxkuBaromee Cduer, HE MO31HEE 4YeM 3a
45 (copok 1mATh) KaJeHAApHBIX JHEH J0 mpeamnojaraeMoil natel 3akpbiThs Cuera.
OpnnoBpemeHHo ¢ 3asBineHueM KimeHT Bo3BpamaeT banky Bce BbimymieHHble K CUeTy KapThl
a0 NoJaeT 3asBieHue 00 yTpaTe KapThl.

B cnyuyae ecnu bankom nomydeno 3assnenue Kimenrta o pactopskenuu Jlorosopa win
3akpeiTin Cuera [loroBop cuutaercss m3MeHeHHBbIM. OOsi3aHHOCTH BaHKa 1O KpeauTOBaHHIO
npekpaiaercsa, a KiMeHTy B COOTBETCTBUH C yclIOBHsAMM JloroBopa HaJUIeKHUT BO3BPaTUTh
(aKTHYECKN MOIYYCHHYI0 CYMMY KPEIUTHBIX CPEIICTB M YIUIATUTH MPOIEHTH 32 MOJIh30BaHUE
UMM, a TaKXXe CYMMbl KOMHCCHH, IUIaThl (IIPOLEHTOB) 33 BO3HUKHOBEHME CBEPXJIUMHTHOM
3a/10JKEHHOCTH, HEYCTOEeK 1o JloroBopy (Mpu HATU4KH).

3.14. baHk He HeceT OTBETCTBEHHOCTH Iepel KimeHToM 3a 3ajepKKy OCYyIIECTBICHHS
onepanuii mo Cuery Knuenra B cimyuasix, €ciiv 3Ta 3aJepkKa Ipou3oIiia He mo BuHe banka.

3.15. KinueHT HeceT OTBETCTBEHHOCTh B COOTBETCTBMH C  3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu 3a TMOJIB30BAHWE OMIMOOYHO 3auuCiieHHBIMH Ha CueT JIeHEeKHBIMU
CpeICTBaMHu.

3.16. KimmeHT wWMeeT  BO3MOXKHOCTH  TOIKIIOYUTH  JIOMOJHHUTEIBHYIO  YCIYTY
«SMS-cepBucy. Ilogkitouenue /oTkmouyeHue yciayru «SMS-cepBuc» ocyllecTBIseTCs Ha
ocHoBaHMU opopmiteHHOro KimeHntom o ¢opme baHka mucEMEHHOTO 3asiBICHHSI, TIEPEIaHHOTO
B mojpaznenenue banka, oOcmyxuBatomee Cuer Kimentra, wiM Ha OCHOBaHUU
c(OPMHUPOBAHHOTO C UCIOIB30BAaHUEM JHCTAHIIMOHHBIX KaHAJIOB O0CITY)KMBaHUS PACTIOPSHKCHUS
0 mojikItoueHnM yenyru «SMS-cepBucy. JlononHurtenpHas yenyra «SMS-cepBrcy oka3bIBaeTCs
bankoM B COOTBETCTBMH C YCIOBHAMH TpefocTaBieHus yciayrn «SMS-cepBuc» B
AO «Poccenbxo30anky». Ilogkmouass JOMOMHUTENbHYIO yciyry «SMS-cepBuc» mocpeacTBom
TVICTaHIIMOHHOTO KaHaja OoO0CTyXuBaHWs, KIIMEHT corimamiaercst ¢ TeM, 4TO O3HAKOMIJICH H
corylaceH ¢ YCIOBHSAMH MpenocTaBieHust ycnyru «SMS-cepsuc» B AO «Poccenbxo30aHk»,
00s13yeTcs UX BBIONHATH. HampaBienne nHGOpMAIMH, COCTABIISIONICH OXPaHSIEMYI0 3aKOHOM
TaiiHy, 10 HE3alUIIEHHBIM KaHalaM CBS3M, BKJIIOYAs HE3AIMIICHHYIO 3JIEKTPOHHYIO IOYTY,
3arpeniaercs.
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3.17. KnueHT ¥WMeeT  BO3MOXKHOCTh  MOAKIIOYUTH  JOMOJHHUTEIBHYIO  YCIYTy
JTUCTAHIIMOHHOTO OaHKOBCKOTO oOchyxuBanus «MHTepHeT-0aHK» W «MOOWIBHBIA OaHK».
[TonkimoueHUE/OTKIIIOUEHHUE  YCIYTHM  JTUCTAaHIIMOHHOTO  OaHKOBCKOTO  OOCITYXKHBaHHS
OCYIIIECTBIISIETCS HAa OCHOBaHUH OhopMiIeHHOro KilMeHTOM MHChbMEHHOTrOo 3asBieHUs 10 Gopme
banka, mepemanHoro B I00oe mojpasneicHue baHka/Ha OCHOBaHWU C(HOPMHPOBAHHOTO C
MCIIOJIb30BAaHUEM JTMCTAHIIMOHHBIX KaHAJOB OOCITY)KUBAaHUS PACHOPSIKEHHUS O MOAKIIOUEHUU
YCIYTH JUCTAaHIIMOHHOTO OaHKOBCKOTo oOciykuBaHUs. [logkiarodasi TONOTHUTENBHYIO YCIYTy
JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIYXMBaHHS C HCIIOJIb30BAHMEM JHMCTAHIIMOHHOIO KaHala
obcnmyxxuBanusi, KilmeHT moATBep)kaaeT TO, YTO O3HAKOMJIEH M coryaced ¢ YcnoBusmu JIBO,
0053yeTcst UX BBIIOJIHSATH.

3.18. bank BmpaBe CHHCHIBATH (3a4UCISATH) JeHExkHBIE cpenctBa co Cuera (Ha Cuer)
KrnuenTa 6e3 ero 10MOIHUTEILHOTO PACIOPSIKEHUS ¢ 0QOPMIICHUEM PACYETHBIX JOKYMEHTOB (B
TOM Yuclie OaHKOBCKOTO OpJiepa), BBICTABISEMBIX baHKOM, B pa3Mepe CyMM, OLIHOOYHO
3auncieHHbiX (cnucanHbix) Ha Cuer (co Cuera) Kimenra. YcioBus HacTOSIIEro IMyHKTa
SABJISIIOTCSA 3apaHee JaHHBIM aKIEeNTOM, KOTOpbld mnpenoctaBieH Krnumentom banky 6e3
OTpaHHYEHUSI MO KOJIMYECTBY pacmopshkeHuil baHka, BBICTaBISIEMbIX B COOTBETCTBHH C
YCIIOBHSIMU HACTOSIIETO 3apaHee TaHHOTO aKIeNTa, a TakKe 0e3 OrpaHuYeHUs 10 UX CyMME U C
BO3MO>XHOCTBIO YaCTUYHOTO UCIIOJIHEHUS pacropsbkeHuit banka.

3.19. B cnydasx, mopsiikeé W B CPOKH, YCTaHOBJIEHHbIE ¢ DenepaabHBIM 3aKOHOM
or 27.06.2011 Ne 161-®3 «O HauMOHANBHOM IUIATEXKHOW CHUCTEME», baHK OCyIIECTBISET
IPOBEPKY HAJIM4YUsl IPU3HAKOB OCYIIECTBJICHUS IEpPEBOAA JICHEKHBIX CpEeACTB  0e3
nobpoBonbHOTO cornacusi Kivenra, a umenHo 6e3 cornacus Kiuenrta unu ¢ cornacust Knuenra,
MOJIYYSHHOTO TIOJ] BIMSHUEM OOMaHa WM TP 3JI0YIOTPEOICHHH JTOBEPUEM (Jajiee - MepeBO
JEHEXKHBIX CpelicTB O6e3 100poBobHOTO cornacusi Knuenra).

baHk npu BbISBIEHUM OllepalMii, COOTBETCTBYIOUIMX IMPU3HAKAM I1E€PEBOJAa JEHEKHBIX
cpenctB 6e3 106poBoabHOrO cornacus KinenTta, BBIMOIHSIET CaeaAyIoe qeHCTBUS:

3.19.1. B oTHOIIEHNHU pacOPSLKEHUN O COBEPIIEHUM OIEpallMy Ha MEPEBOJI JEHEKHBIX
cpezicTs no CueTy 6e3 HCMoMb30BaHus KapT uim nocpenctsom CBITE:

- IPUOCTAaHABIMBAET NPUEM K UCIIOIHEHHIO pacnopshkeHus Knuenra,

- He TIPUHUMAET K HCIOIHEHUIO pacnopsbkeHne KiueHTa, moATBepkKaeHHEe KOTOPOTo He
nosrydeHo bankom B mopsiike, ycraHoBieHHOM B 11. 3.19.1.2. Hacrosiux [IpaBui.

3.19.1.1. bank npenocrasnser Knuenty nadopmaruio:

- O NPHUOCTAHOBJIEHUU NpHEMa K HCIIOJIHEHHUIO PACHOPSIKEHUS Ha MEePEeBOJ JICHEKHBIX
cpenctB co Cueta 6e3 Ucnonb30BaHusl KapThl wiu nocpenctsom CBIT,

- O MPUOCTAHOBJICHUM NpUEMa K HCIIOJTHEHHUIO PACHOPSKEHUsSI O COBEPILIEHUU Ollepaluu
[0 TIepeBOJly ACHEXHbIX cpeAcTB co Cuera 0e3 Mcmonb30BaHus KapThl wiu nocpeactsom CBII,
MOJATBEPXKJIEHUE KOTOporo mnoiydyeHo baHkoMm B mnopsake, ycraHoBieHHOM B 1. 3.19.1.2
Hactosuwmx [Ipasun,

- MHYI0 HHQOpMAIUIO, YCTAaHOBJIEHHYIO TpeOoBaHusMU cT. 8 deneparbHOro 3aKoHa
ot 27.06.2011 Ne 161-®3 «O HanMOHANBHON MIATE)KHOW CHUCTEME», JIFOOBIM U3 CIEIYIOIINX
cnoco6oB 1o BeIOOpYy banka myrem:

e SMS-undopmupoBaHust 0 MOCIEAHEMY M3BECTHOMY baHky HOMepy MOOMIBHOTO
tenedona Knmenta®/Push-yBenominenns Ha MOOMIBEHOE YCTPOICTBO, HA KOTOPOM yCTaHOBJIEHA
cucTteMa «MOOUIIBHEIN OaHK»;

e TeneOHHOTO 3BOHKA paboTHUKa baHka mo mocneqHemy u3BectTHoMmy banky HOMepy
MoOmibHOTO Tenedona KireHnra /nepkaTens TOMOIHNATEIbHOW KapThI.

8 [HoMep cHOCKH yKa3bIBaeTCs B COOTBETCTBHHU C HyMepanuei cHocok B IIpasuax]

CepBuc OBICTPBIX TUIATEXKEH MIaTeXKHOH crcteMbl banka Poccun.

° [HOMEp CHOCKH YKa3bIBaeTCsl B COOTBETCTBHHM C HyMepanuei cHocok B Ilopsxe]

Crioco6 yBemoMieHns ¥ BEIOOp HoMepa Tenedona Kimenra n3 Tex HomepoB TeneoHOB, HHOPMAIHI 0 KOTOPBIX
6bu1a ipepocraniiena Kimenrom B baHk, u1s ocyIiecTBIeHNS 3BOHKOB OlpeaeisieTcs baHkoM caMoCcTOSTeNbHO.
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3.19.1.2. KnueHnt/mepxarenb  JOMOJIHUTEIBHOW  KapThl  BIpaBe  MOATBEPAUTH
pacropsbKeHHe Ha IEpeBOJ JEHEXHBIX cpelacTB co Cuera 0e3 HMCHONb30BaHUS KapThl WIIH
nocpeactsoM CBII, mpuem K UCIOIHEHNIO KOTOPOIO MPUOCTaHOBJIEH baHKOM B COOTBETCTBUH C
1. 3.19.1 nacrosmux [IpaBui, oHUM U3 CIETYIOITUX CIIOCOOOB:

- MyTeM MOATBEPXKICHHUS (akTa (GOPMHPOBAHUS PACIIOPSIKEHUSI HA TEPEBOJ] ACHEKHBIX
cpenctB co Cuera 0e3 wucnonb3oBaHus KapThl Wik mocpenctBoM  CBII  muanO
Knuenrom/nepxkareneM TOMOJHUTENBHON KapThl, IPU OTBETE Ha 3BOHOK paboTHMKA baHka B
cooTtBeTcTBUU C 1. 3.19.1.1 HacTosux IlpaBui;

- camocTosATenbHO  oOparuBmmch B Ciy)k0y TOAIEPX KM C  IPOXOKICHUEM
Ayrentuduxanmuu Kinenta B CnyxOe moajiepkku B yCTaHOBIEHHOM B baHke mopsake B
COOTBETCTBUU C MyHKTOM 7.4.17 Hactosuux [Ipasui.

3.19.2. B oTHOmeHMM omnepanuil MO NEPEeBOAY AEHEKHbIX cpeactB co Cyera C
MCIIOJIb30BaHUEM KapThl Ui nocpeactBoM CBII oTka3piBaeT B COBEPIIEHUH COOTBETCTBYIOLIEH
onepanuu (mepeBoja).

3.19.2.1. Bank npenocrapinser KinueHty uapopmaIuio:

- 00 OTKa3e B COBEpIICHUHU NEPEeBOJa ACHEXKHbIX cpelAcTB co CueTa ¢ UCIOJIb30BaHUEM
KapThl win nocpeacrsom CBII,

- 00 OTKa3e B COBEpUICHHH MOBTOPHOIO IEPEBOAA JEHEKHBIX cpeacTB co Cuera ¢
UCIIOJIb30BaHuEM KapThl uiu nocpeactsoM CBII, coBepuienHoro B coorBerctBuu ¢ 1. 3.19.2.2
Hacrosmux [IpaBui;

- MHYI0 HH(QOpMAIUIO, YCTAaHOBJIEHHYIO TpeOoBaHUSMHU CT. 8 DenepabHOTO 3aKOHA
or 27.06.2011 Ne 161-®3 «O HanmoHaIbHOM ILIATEXKHOM CHCTEME,

TMOOBIM U3 CIICAYIOMIMX CIIOCO00B 10 BEIOOPY baHka:

e qyreM SMS-uHpopMHpOBaHUS IO HOCIEIHEMY W3BEeCTHOMY baHKy Homepy
moOunbpHOro Tenedona Knuenrta/ Push-yBenomienuss Ha MOOMIIBHOE YCTPOMCTBO, HA KOTOPOM
ycTaHOBJIeHa cucTemMa « MOOMIBHBIN OaHK»;

e TenedoHHOro 3BOHKA paboTHUKa baHka mo nocnenHemy u3BectHoMy banky Homepy
MoOubHOTO Tenedona Knuenra/nepxarens 10NOIHUTENbHON KapThl.

3.19.2.2. KuneHt/nepxatenb JOMOJHUTEIBHONM KapThl BIPaBe COBEPILUTH MOBTOPHYIO
Olepanyio MO MEpeBOAY JEHEXHBIX cpeAcTB Ho CueTy ¢ HCIOJIb30BAHUEM KapThl WIH
nocpeacteoM  CBII  crneayromuM  cnocoOoM  MyTeM  IOCJIEAO0BATENBHOTO  COBEpPLICHHUS
CIEAYIOIIUX NEHCTBUM:

3.19.2.2.1. IlogTBepauTh onepanuto 1o nepesoay 1no CUery ¢ HCHOJIB30BAHMEM KapThl
wiu nocpeactsom CBII, B coBepiieHHH KOTOPOro OTKa3aHO B COOTBETCTBUHU € MyHKTOM 3.19.2
Hactosmux [IpaBui, oHUM U3 CIETYIOLUMX CIIOCOOOB:

- IyTeM MOATBEpXkAeHUS (akTa (OPMHUPOBAHUS ONEpPALMU IO MEPEBOIY JECHENKHBIX
cpeactB o CueTy ¢ MCHOJB30BaHUMEM KapTsl wiM nocpenactsoM CBII, nmuyHOo npu oTBeTe Ha
3BOHOK paboTHMKa banka B cooTBeTcTBHM ¢ MyHKTOM 3.19.2.1 Hactosmux [Ipasu;

- caMocCTOsITeNIbHO oOpatuBmMch B baHk mno tenedony, ykazanHHomy B SMS-
uadopmupoBanun/Push — yBenomieHuu.

3.19.2.2.2. CoBepumuTh oOIlepaldi0 IO NEPEBOAY JACHEXKHBIX cpelacts no Cuery ¢
UCIOJIb30BaHUEM KapThl WK nocpeactBoM CBII e xke criocobom, 1Mo TeM ke peKBU3UTaM U Ha
Ty K€ CyMMY, YTO M NEPEBOJI, B COBEPIIEHNN KOTOPOTO OTKA3aHO B COOTBETCTBHHU C M. 3.19.2.
HacToAmmx [IpaBuil - MOBTOPHBIN NEPEBOJ AEHEXKHBIX cpeAcTB M0 CUETy ¢ MCIOJb30BAaHUEM
kapTel Wi nocpencrsom CBII.

4. Ilopsiaok nMpeaoCcTaBJIeHUS U UCTIOJb30BAHUS KAPThI

4.1. Kapra sBnsieTcs OJJIGKTPOHHBIM CpPEICTBOM TIjIaTeXa, MpeAHa3HAYEHHBIM IS
dbopmupoBanus Kirenrom/aepxarenemM TOMOTHUTENBFHOM KapThl AIEKTPOHHBIX PACTIOPSKEHUN
Ha MEPEBOJ ICHEKHBIX CPENICTB. TaKkke KapTa MpeIoCTaBIsIET BO3MOXKHOCTh KilMeHTy mosryyaTth
WH(OPMAILIMOHHBIE YCIYTH C UCHOJIb30BaHWEM JIMCTAHIIMOHHBIX KaHAJIOB OOCTY)KUBaHUS.
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Hacrosimuii  JloroBop ompenensieT MOPSAAOK HCHOIb30BaHMA KapThl KimeHToOM/nepxarenem
JOTIOTHUTEIbHON KapThl.

4.2. Kapra sBusercs coOCTBeHHOCThIO baHka u Bbimaercs KimeHTy BO BpeMEHHOE
MOJIb30BaHKE (3a HCKIIOYeHHEeM (opM-pakTopa, MPHOOPETEHHOr0 B TOPrOBOIl OpraHU3AIIMH).
Kapra He momjiexuT nepegaue Apyromy JIMIY U J0JDKHA ObITh ciaHa B baHk mocne ucredeHus
Cpoka ee JeicTBHS, a Takke Mo TpeOoBaHuio baHka B ciiyuyae OJOKHMPOBKH KapThl IO
uHuIMaTuBe baHka He mo3aHee IHA, CIEAYIOUIEro 3a JHEM IoinydeHus KiumeHToM Takoro
TpeboBaHus (3a UCKIIOYeHHEM (popM-hakTopa, MPeAOCTaBICHHOT0 baHKOM/TPHOOPETEHHOTO B
TOPrOBOM OpraHU3alluun).

4.3. Kapra mnpuHuMaercs K OOCITYy)KMBaHHIO Kak Ha TeppuTtopun Poccuiickoin
®denepanyy, Tak U 3a €€ MpeaeaaMu B TOUKax 00CIyKHBAaHUS, UMEIOLUX PEKJIAMHBIE YKa3aTelu
0 TMpueMe COOTBETCTBYIOIIMX KaTeropuil kapt. Omnepanuu Mo KapTe MOTYT COBEpIIATHCS B
1100011 BastoTe.

4.4. Jlns momydeHus KapThl, OTKpbeITUA CUeTa M YCTaHOBJCHHS KPEIUTHOIO JIMMHUTA
KnuenTt 3amonHsier u mnoanuchiBaeT AHKETY-3asBJIEHHE, a TaKKe NPEJCTaBIsIeT Apyrue
JOKYMEHTBI B COOTBETCTBUM C TpeboBanusmu banka. Karteropusi BbIlTycKaeMoOW KapThl
yKasbiBaeTcsi KiimeHToM B AHKETe-3asBICHUH.

44.1. B pamkax otnenbHbIXx Tapudusix mmaHoB bank mnpegocraBiaser Kimenty
BO3MOXXHOCTh CaMOCTOSITENIbHO TpHOoOpecTn (popM-(akTop B TOProBOM OpraHU3alMd U
0o(OpPMUTH €ro B KaueCTBE OCHOBHOH KapThl K JeiicTByromeMy CueTy, OCyIIeCTBUB JIEHCTBUS,
U3JI0’)KEHHBIE B TyHKTE 4.4 HacTosAwux [IpaBui.

s obopmrnenus ¢popm-pakropa K neicTByomeMy cuery Kinnenra Hanuuue KapThl Ha
MaTtepuaibHOM Hocutene (miactuke) y Kinuenta k Cuery o0s3aTesbHO.

4.4.2. 1na nony4yeHus KapTel B Buae Qopm-dpakropa, npegocrapisiemMoro bankom, eciu
JTAaHHAsE BO3MOXKHOCTH TpenycMoTrpera TapudupiM muiaHoM, KITHEHT MOMONHUTENFHO K MaKeTy
JIOKYMEHTOB, yKa3aHHOMY B nyHKTe 4.4 Hacrosmux llpaBun, noamuceiBaer 3asBiIeHUE Ha
BhITyCK KapThl AO «Poccenpxo30ank» B Bujae hopM-hakropa.

45. Ecimu B mepuon neiictBus JloroBopa y KimeHnTa Bo3HUKaeT HOTpeOHOCTH B
MCIIOJIb30BAaHUU KapThl MHON KaTEerOpUH/IEpPEeBbINYCKAa KapThl, 3a HCKIIOYEHUEM CIIy4aeB
IIEPEBBINTyCKa B CBA3M C MCTEUYEHUEM CpOKa JEHCTBUS KapThl (cM. NyHKT 4.10 Hacrosmmx
[TpaBui1)/BbIycKa JONOJHUTENBHON KapThl, KIIMEHT 3amoyHsAeT U MOANMCHIBACT 3asBIICHUE I10
dopme banka, yka3aB jkelnaeMyl0 KAaTE€rOpPHUIO KapThl, a TaKXXe MPEJCTABISAET JOKYMEHTHI B
COOTBETCTBUU € TpeboBaHusiMM baHka, pU OTCYTCTBUM HPOCPOUYEHHOM M CBEPXJIMMHUTHOMN
3a/10JKEHHOCTH.

Ecnu B nepuop aeiicrust Jlorosopa y Kimenra Bo3HuKaeT noTpeOHOCTh B EPEBBITYCKE
KapTbl/ JONOJHUTEIBHOM KapThl B BuAe GpopM-(akTopa, 3a HCKIFOUEHUEM TEPEBBINTYCKa B CBA3U
C ucrtedyeHueM cpoka geiictBust kapTbl (cM. NyHKT 4.10 nHacrosmmx IlpaBui), Kiwment
IPEJOCTABIISAET MOJHBIM KOMIUIEKT JOKYMEHTOB B COOTBETCTBMM ¢ TpeOoBaHUsSMHM banka s
INPUHSTHS PEIIEHUS 1O BBIYCKY KapThl/ JOMOJIHUTEIbHON KapThl.

Jis mosmyueHust KapThl K yxke umeromemycs Cuety KimeHT MoxeT opopMHUTh 3asBKY Ha
BBIIYCK KapThl C WCIOJIb30BAHWEM JMCTAHLMOHHBIX KaHaJOB oOciyxuBaHus. [Ipuem bankom
3agBOK Ha JIOMOJHUTENbHBIE KapThl, a Takxke KapTel B Buae QopMm-pakropa uepes
JTUCTaHIIMOHHBIE KaHaJIbl 00CTYKUBAaHUS HE OCYIIECTBIISIETCS.

4.6. s M3roTOBICHUS JOMOTHUTENBHOM KapThl, KineHt:

4.6.1. Odopmirsier noBepeHHOCTh B baHke mim mpenoctaBisieT B baHK HOTapuaibHO
YIOCTOBEPEHHYIO JIOBEPEHHOCTh Ha PACIOPSKEHUE ACHEKHBIMU CPEACTBAMHU, HAXOIALIUMHUCS
Ha ero Cuere.

4.6.2. BHOCUT JOTIOHUTEBHBI B3HOC B pa3Mepe KOMHUCCHM 3a OOCIy>KMBaHHE
JIOTIOTHUTEITbHOM KapThl B COOTBETCTBUU C Tapudubm IJIaHOM npu
HE/I0CTaTOYHOCTH/OTCYTCTBUM COOCTBEHHBIX cpeAcTB Ha CueTe W HEHUCIOJIb30BAaHHOIO
KpPEAUTHOTO JINMUTA JAJIs1 OTLJIaThl KOMUCCHH.
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4.6.3. Ilomaet 3asBIeHME HA TOTy4YEeHUE JONOTHUTENbHOM KapThl AO «Poccenbxo30aHk»
no TunoBod Qgopme baHka ¢ ykazaHMeM HEOOXOAMMBIX JAHHBIX O IPEICTABUTENE, a TaKKe
JIpyrue JOKYMEHTBHI IIPEICTaBUTENA, IPEIyCMOTPEHHBIE 3aKOHOAATEIBLCTBOM Pocculickoi
®denepanun. J[OMONMHUTENBHBIE KapThl BBITYCKAIOTCA HE Oojiee 4eM JIBYM HpPEICTaBUTENISM
Knuenra, mpu 3TOM KaTeropusi BBITYCKaeMOW OMOJHUTEIBHON KapThl HE MOXKET MPEBBIIIATH
KaTeroputo kaptel KimeHra, 1efCTBYIOIIYI0 HA MOMEHT BBIITYCKA JOIIOJHUTEIbHON KapThl.

4.6.4. Tlpn >xemanum KimeHTa BBIMYCTUTH JONMOJHHUTEIBHYIO KapTy B BHIE (POpM-
(akTopa, eciu JaHHas BO3MOXKHOCTb IpeaycMoTpeHa TapudHBIM IIaHOM, JAONOIHUTENBHO K
MEpPEeYHI0 JOKYMEHTOB, YKa3zaHHOMY B myHKTax 4.6.1-4.6.3 wnacrosmux IlpaBwi, Kiuent
3anoJHAeT 3asBJICHUE Ha IOJy4YeHUE JIONONHUTEeNbHOW KapThl AO «Poccenbxo30aHk» B BUjE
dopm-akropa no Tunosoit popme banka.

4.6.5. B pamkax otaenbHbix Tapudupix mmanoB bank mnpenocraBmser Kiuenty
BO3MOXHOCTh CaMOCTOSITENIbHO TpHOOpecTH (popM-(akTop B TOProBOM OpraHu3alMu U
0(OpPMHUTH €ro B KadyecTBE JONOJIHUTEIbHON KapThl, OCYLIECTBUB ACWUCTBUS, W3JIOKECHHBIE B
nyHkTax 4.6.1-4.6.3 nactosuux [Ipasun.

4.7. B ciyuae mpekpalieHusi JOBEpEeHHOCTH Ha UM MpeACTaBUTENs], KOTOPOMY BbIJaHa
JIOTIOJIHUTENbHAS KapTa, KIIMEeHT 1oJKeH He3aMeUIMTENbHO nojarh B baHk cooTBeTCTBYyMOIIEE
3asBJIeHHEe U cooOumTh 00 3ToM B Ciyx0y momaepxku 1o teiedonam 8(800)200-6099 wu
+7(495)651-6099 ¢ mespro mpekpaiieHus MpoBeaeHus onepanuii mo CYeTy ¢ UCIOIb30BAHUEM
JIOTIOJIHUTEILHON KapThl.

4.8. Kapra Boimyckaercs bankoM B Teuenue 5 (msitu) pabounx aueir'® ¢ gate! npunsTHS
BaHKOM I0JI0KUTENBFHOTO PEIIEHNUS O BBIITYCKe/TIEPEBBITYCKE KapThI.

Kapra, nsroronennas bankom u HeBocTpeOoBanHas KimeHTOM B Te4eHHE OJHOTO TOAa
C J1aThl IIPUEMa COOTBETCTBYIOILETO 3asIBJIICHUS HA MIOJyYEHUE KapThl, OJUIEKHUT YHUUTOXKEHHUIO.

bank 0e3 MOMONHUTENBHBIX yKa3aHWi KineHTa TpOW3BOIUT aKTUBAIMIO KapThl HE
no3jiHee pabouero JiHs, CIeIyIOIEero 3a JHEM BbI1auM KapThl.

49. K Cuery Moxer OBbITh BHIMyIICHO He Ooyiee 8 (BOCBMH) OJIHOBPEMEHHO
JEMCTBYIOIMX KapT Ha MaTepHaJbHOM HOCHUTENE (IUIACTHKE) Pa3IMYHbIX KAaTeropui, MpH 3TOM
Ha ums KimenTa/mpencraBurens KireHTa MoxeT OBITh BBHITYIIEHO HE Oojiee OAHOM KapThl HA
MaTepHaIbHOM HOCUTeNe (IIacTHKE) BEIOPAHHOM KaTeropuu.

OrpannyeHre MO KOJIHYECTBY KapT, BBINYINIEHHBIX Ha UM KimeHra/mpenctaBuTelns
Knuenra, He pacnpocTpaHseTcsl Ha KapThl B Buje GopM-pakropa.

4.10. Cpok neicTBHsI KapThl (B TOM YMCIIE, JOMOJHUTEIBHON KapThl) YKa3aH Ha JINIIEBOU
cTopoHe KapTel. Kapra (B TOM 4mcie, JTONOJHUTENbHAs KapTa) ACWCTBYET 1O IOCIEIHEro
KaJleHJapHOTO JHA MECAIa, yKa3aHHOTO Ha JIMIEBOH CTOpPOHE KapThl, BKIIOYHTENbHOL. Cpok
JeMCTBUS TOTIOJIHUTENBHOM KapThl HE 3aBHCUT OT CPOKA JIEHCTBHSI KapThl, BHIIYIIIEHHOW HA UMS
Kinenra.

ITo ucreyeHnu cpoka JIeHCTBHS KapTa CTAHOBUTCS HEIEHCTBUTEIBHOM, 32 HCKIIIOUCHUEM
ciydasi IpUHATUS BaHKOM pemeHus O MPOJICHHMH CPOKa NIEHCTBHS KapThl COTJIACHO ITYHKTY
7.3.22 mnacrosimux IlpaBui. 3ampemiaercs HMCHOJIb30BaHUE KapThl (PEKBU3MTOB KapT) C
UCTEKIIUM CpPOKOM JICWCTBUS, 3a HCKJIIOUYCHHEM HCIIOIBb30BaHUS KapT (PEKBH3HTOB KapT) B
HepuoJl MPOJUICHUsI CpoKa JEWCTBUS KapT corjacHo myHKTY 7.3.22 nacrosmux [Ipasui. Ilpu
HaJIJICKAIIEM BBITOJIHEHUH JIepKaTelIeM KapThl (B TOM YHUCIIE JOMOTHUTEIFHON KapThl) YCIOBHMA
JloroBopa, BBIMTYCK HOBOM KapTbl, B3aM€H KapThl, CPOK JEWCTBUS KOTOPOW HCTEK,
ocymecTBisieTcst bankoM aBromarndeckn. OCHOBaHUEM JIJIsl aBTOIIEPEBHIITYCKA, TIPH OKOHYAHUT
CpOKa JeMCTBHUS, SBISIOTCS CIEAYIOLINEe KPUTEPHH (KPUTEPUH OMpEAessIoTes 3a 2 Mecsla 10
OKOHYaHHUsI CpPOKa JEHCTBHSI KapThl) — KapTa/AOTIOJHHUTENbHAs KapTa WMeEeT IeHCTBYIOMINN
craryc, Bo3pacT Kimenra menbiie 75 jer.

B wuntepBane ¢ 20 uymcna [0 TMOCIETHEro JHSA MeECsla, B KOTOPOM HCTEKAET CpPOK
neiictBuss  KapTel, baHk uHpOpMHpYeT KIHMEHTa O TOM, 4YTO KapTa aBTOMAaTHYECKH

10 Be3 yuera cpoka JI0CTaBKH KapThl B noapasieneHue banka, B koropoM oTkpbiT Cuer KiuenTa.
11 Henpumennmo k kapram B Bujie GpopM-pakropa.
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NEpEeBBINYyIIEHa U JIOCTaBJICHAa B OQHC, MMyTeM HampaBlIeHUs cMc-cooOmeHus. B tekcre cmc-
COOOIlleHUsI YKa3bIBA€TCA Ha3BaHWE JOMOJHUTENIBHOTO o¢uca, B KOTOPOM KIMEHT MOKET
HOJYyYHUTh KapTy.

Nudopmanusa o cpoke AelcTBUSA KapThl (B TOM YUCIE JONOJHUTENBHON KapThl) B BUC
dopm-akropa mpenocrapusiercs KimeHty npu Ju4HOM OOpalieHuM B otTheneHue banka, B
Cnyx0y nogaepxku banka no tenedony, ykazanHoMmy Ha caiite banka, mocie mpoxoxaeHus
ayTeHTU(UKALMU KIMEeHTa B yCTAaHOBJICHHOM B baHke mopsjike, a Takxke noctynHa ais Kinnenra
B CUCTEMaXx JAMCTAHLMOHHOTO OAHKOBCKOTO OOCITYyKUBaHHUS.

4.11. TIMH-kox COCTOUT M3 YeThIpeX HU(p U MPEaCTaBIseT COOON CPEeCTBO 3aLIUTHI OT
HECaHKIMOHMPOBAHHOI'O MCIOJIb30BaHUs KapThl. 3ampeiiaercs xpanenue nanueix o [TMH-kone
Ha JIFOOBIX HOCUTEISAX UH(POPMAIIHH.

4.11.1. Cmena IIMH-koma B cBsi3u ¢ ero yrparoit u/mim eciu uHdopmanus o [TMH-koxe
CTajla JOCTYIHAa MOCTOPOHHUM JIMLAM, HE OCYILIECTBISETCS Ul KapT, BBINYIICHHBIX B BHJE
dopMm-dakropa. Jlyis NaHHBIX CIIy4aeB MPOU3BOAMUTCA BBITYCK HOBOW KapThl B Buie (GopM-
dakropa mocpenctBoM obOpamenus Kiuenta B mopapasaencHue baHka im0 B TOProByrO
opranmzanuio (g ciydaeB, koraa ¢opM-hakTop ObLI paHee NPUOOPETEH B TOProBOU
OpraHU3aIVH).

4.12. bank BbIIaeT KapTy/IOMOIHUTENbHYIO KapTy ¢ [IMH-koHBepTOM (IIpH €ro HaIU4YUH
u npu orcyrctBun [IMH-koxa, HazHauenHoro Knnenrom camoctosarensHo uepe3 Cucremy JBO)
KnuenTty, HONOMHUTENBbHYIO KapTy — JepXKaTelll0 IOMOJIHUTEIbHOM KapThl TOJBKO TpHU
NPEOCTABICHUH JOKYMEHTA, YAOCTOBEPSIOMIETO JIUIHOCTb.

4.13. Ilpu momyueHuun KapTthl KimeHTy/mepkarento  JOMOJHUTENBHOW  KapThl
HEOO0XOMMO TPOCTaBUTh COOCTBEHHOPYYHYIO TONKCH B MPUCYTCTBHM paboTHHMKa banka Ha
CIEIHMAlIbHOM MoJoce Ui MOJIMKMCH, PACHOJOKEHHOW Ha OOpaTHOM CTOpOHE KapThl (€ciu Ha
KapTe IPUCYTCTBYET IOJIE IS TIOATIHCH ).

4.14. Tlonyuutb HHGOPMAIMIO O JTOCTYIHOM ocTatke KapThl BO3MOKHO B OaHKoMmarax/
MH(MOPMALMOHHO-TTATEKHBIX TePMHHANAX 2, TTyHKTaX BBIIAYM HAJTHYHBIX M OOCTYKMBAIONIUX
noapasnieneHusx baHka, a Takke MOCPEICTBOM JUCTAHIIMOHHOIO OAHKOBCKOTO OOCTYXHBAaHHUS
(B cimyuae, ecnu KimeHT sBnsieTcss AEWCTBYIOIIMM II0JIB30BaTeNIeM YCIIYTH JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCIY)XMBaHMSI U TIPH HATUYUU JCHCTBYIOIIUX CPEACTB ayTeHTH(PHUKAIUU IS
JocTyna K yeinyre) u yenyra «SMS-cepsuc» (B cirydae, eciim KitmeHT siBisieTcst JEHCTBYIOIIAM
II0JIB30BaTENEM yCIyTu «SMS-cepBuC» 1O cUeTy).

4.15. Ilpu coBepiuieHun onepanuii mo CyeTy ¢ UCHOJIB30BAHUEM 3JIEKTPOHHBIX CPEICTB
1aTexa, 0(pOpMIIEHHbIE IOKYMEHTBI, MOT'YT OBITh 3aBEPEHHbI:

- coOcTtBeHHOpYUYHOU noanuckio Knmenra/mpencraBurens Knuenrta, Ha UM KOTOPOTO
BBIMYIIIEHA TOTIOTHUTENbHAS KapTa;

- moxrBepxaeHbl Kimmentom/mpeacraButenem KimeHTta, Ha UMsI KOTOPOTO BBIMYIICHA
JIOIIOJTHUTENbHAS KapTa, myreM BBenenus [IMH-kona;

- B HMH(OPMAIMOHHO-KOMMYHHKAIIMOHHON ceTn VHTepHET MOryT OBITH 3aBepeHBI
3-D maponeM, mnpenoctaBieHHbIM KiueHTy/nepkaTento JONOJHUTENbHOM KapThl IyTeM
otnpaBku SMS-coobiiennss Ha Homep MoounbHOTrO TenedoHa Knuenra, 3aperucTpupoBaHHbIi B
banke.

4.16. KnueHT Moxer monyunth wHpopMarmio 1o Kapre, oOpartmBmmchk B CiayxOy
nogiepkku banka ¢ mpoxoxaenueM AyreHtudukanuu Knmenta B Cnyx0Oe NOAIEPKKU B
YCTaHOBJIIEHHOM baHkoM mopsiake.

4.17. B cnyuyae yTpaThl KapThl W (WJIM) €€ HCIoib3oBaHMs Oe3 coriacus Kiuenta, a
TaKke B cliyyae, ecau MHopmanus o pekBusutax kapthl u/winn [IMH-kozxe, crama goctynHa
NOCTOPOHHUM JuiaM, KinueHT o0s3aH He3aMeIIUTENbHO Mocie oOHapyXeHus (akra yTpaThl
KapThl U(WIH) €€ UCTOIB30BaHus 0e3 coryacus KnueHrta, HO HE MO3/IHEE JTHS, CIEAYIOMIETo 3a
nHeM moctyruieHust  Push-yBemomienus/SMS-yBenomieHuss O COBEpIICHHM OIEpaluu ¢

2 Tlo kapram B Buge Qopm-(akTOpa MOMYYUTh HHPOPMALHMIO O JOCTYIHOM OCTaTke KapThl BO3MOKHO B
6aHKoMaTax/MHPOPMAIIMOHHO-TIIIATE)KHBIX TEPMHUHANIAX ¢ OECKOHTAKTHBIM 00CITY>KHBAHUEM.
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UCIOJIb30BAaHUEM KapThl/€ée PpEKBU3UTOB OOECHEYUTh OJNOKMPOBAHWE KapThl OJHUM U3
CJICIYIOIINUX CITOCOOOB:

— nyrem oOpamenuss B Ciyx0y nomnepxku banka mo teneponam 8(800)200-6099
(3BoHOK 110 Poccuu Gecrathbiii) win +7(495)651-6099;

- myreM nepemaun Ha Homep +7 (903) 767-20-90 wmm 7787 SMS-3ampoca Ha
NPUOCTAHOBIICHUE aBTOPHM3ALUM IO KapTe B COOTBETCTBUU C YCIIOBHSMH MPEIOCTABICHUS
yenyrun  «SMS-cepsuc» B AO  «Poccenbxo36ank»’® (B cmyuae, ecnum Kiument/nmepsxarens
JIONOJTHUTENIBHOM KapThl SBISIETCS JIEHCTBYIONIMM Mojib30BaTeneM yciayru «SMS-cepsuc mo
Cuery», «SMS-cepBuC 10 JONOIHUTEIBHOMN KapTey);

— ¢ Ucmonb30oBaHUeM cucTeMbl «MHTepHET GaHk» u «MoOUIBHEIA Gank»'* (B ciyuae,
ecnu KimeHT siBisieTcsl MEMCTBYIOIIMM I0JIB30BATENEM YCIYTH AMCTAHIIMOHHOTO OaHKOBCKOTO
0OCITy)XMBaHUsI W TIPY HAJIMYUU JEHCTBYIOIIMX CPEACTB ayTCHTH()HUKAMH I JOCTyHa K
yCIIyre).

4.18. He nmosnuee 3 (Tpex) paboumx AHEH, CIACAYIOIIMX 3a JHEM H3BelleHUs banka,
oOparuthcsi B baHK ¢ mNHChMEHHBIM 3asBieHHEM 00 yTpare KapTel. B ciydae yTparsl
JIONIOJTHUTEIILHOM KapThl, 3asBIICHHE MOXKET OBITh cOCTaBlIeHO Kak KimmeHToMm, Tak u aepxkarenem
JIOTIOJTHUTEIILHON KapThl, IPU HAJTMYUU COOTBETCTBYIONIMX MOJTHOMOYHIA, TIPEIOCTABICHHBIX EMY
Ha OCHOBAaHUH JOBEPEHHOCTH.

5. HOpﬂIlOK npeaoCTaBJdCHUA KPCAUTHLBIX CPEACTB U NOramicHust 3a10/I>JKCHHOCTH.
HOpHIlOK HAYUCJICHUS U YIIATBI IPOUCHTOB U HeyCTOﬁKI/I

5.1. KpenutHble cpeacTBa mpeaoctaBisaorcs KimeHty B nmpeaenax KpeIJuTHOTO JIUMHUTA
pu coboieHnH ycinoBuid JloroBopa u BeimodHeHHH KIIMeHTOM clenyronx yeaoBHii:

5.1.1. TIlpencraBieHue BCeX HEOOXOAMMBIX JOKYMEHTOB B  COOTBETCTBUU C
TpeboBaHusiMu banka.

5.1.2. Hanmume  AHKeTHI-3asBIE€HHs W  3asgBICHUS  HA  BBITYCK  KapThl
AO «Poccenbxo36aHk» B Buje hopM-pakTopa (pu HEOOXOAUMOCTH).

5.1.3. BrmonHeHue HHBIX TpeOOBaHUH, MPEAYCMOTPEHHBIX J[oroBOpoMm.

5.2. KpenutHsie cpencTaa IIPEAOCTABIIIOTCS bankom Knuenrty pu
OTCYTCTBHH/HEAO0CTaTOYHOCTU Ha Cuere cOOCTBEHHBIX cpeAcTB KimeHta st ocyiecTBiIeHUs
onepauuu.

5.3. KpemuTtHble cpencTBa CUYMTAOTCS MPEIOCTABICHHBIMA BaHKOM CO JTHS OTpa)KCHUS
3a/10JbKeHHOCTH 110 JloroBopy Ha ccyaHoM cuere Knuenra.

5.4. Hauucnenue npoIeHTOB OCYIIECTBISETCS CASAYIOIINM 00pa3oM:

5.4.1. TlponeHTHI 3a MONb30BAHUE KPEIUTHBIMU CPEICTBAMU HAYMCISIOTCA MO (Gopmyne
MPOCTHIX TPOIEHTOB HA OCTATOK OOMIeH CCyaHOM 3aJ0JKEHHOCTH (OCHOBHOTO JOJTa),
OoTpakaeMblil Ha ccyaHOM cyeTe KimMeHTa Ha Hayallo ONEpalMOHHOTO JIHS B COOTBETCTBUU C
pacdyeTHoi 0a30¥f, B KOTOpPOW KOJMYECTBO JHEH B TOAYy W KOJIWYECTBO IHEW B MeECHIE
MPUHUMAIOTCS] PABHBIMH KOJTMYECTBY (PAKTUUECKUX KaJleHAAPHBIX JTHEH.

54.2. VYmnara KimeHTOM TIPOIIEHTOB 3a IIOJIb30BAaHHE KPEAWTHBIMH CPEICTBAMU,
HaIlpaBJIECHHBIMHU HA COBEPIICHHE PACXOIHBIX ONEPALMl, OCYIIECTBIISIETCS B IUIATEKHBIN MEPUOJL
HE TMO3]lHee IUIaTeKHOW JaThl (BKJIIOUMTENBHO) 3a CYET COOCTBEHHBIX JEHEKHBIX CPEICTB
Knuenra.

5.5. bank exemecsuHo, He paHee 1 W He mo3gHee 15 uyMcna KaJICHIApHOTO MecsIla,
CJIEIYIOIEr0 3a UCTEKIIMM MPOLEHTHBIM MepuoaoM, npenoctapisieT Knuenty Cuer-BbINUCKY.
Hemnonyyenne Cuera-BrIUCKH HE o0OcCBoOOXkmaeTr KimeHTa OT BBIMOJHEHUS WM CBOHMX
o0s3arenscTB 1o [loroBopy.

56. Bauk ¢ 12 mo 22 4ymciao Kaxaoro Mecsia Hampasiser Push-ysemomienue/
SMS-coobmienne B cooTBETCTBUHM C MyHKTOM 2.11 Hactosimux [lpaBun ¢ ykasaHweMm CpOKOB

13 Henpumennmo 151 kapT B Bujie GopM-hakropa.
14 Henpumennmo 151 kapt B Bujie GpopmM-pakropa.
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yIUIAThI, pa3Mepa MUHUMAIBHOTO TUIATEXa, OCTaTKa 3a/I0JDKEHHOCTU (CCyaHAs 3a70KEHHOCTD,
HAYMCJICHHBIE POLEHTHI, B T.4. IPOCPOUYCHHAS 33a[J0JKEHHOCTh, HEYCTOWKA, TIaTa (MPOLEHTHI)
32 BO3HMKHOBEHHE CBEPXJUMHUTHOM 3a/JI0JDKCHHOCTH, CBEPXJIMMUTHAs  3aJ0JKEHHOCTbD,
komuccun). Crioco0 nmoydeHus CBeIeHUH O 3a/10JKEHHOCTH yKa3bIBaeTcsl B AHKETe-3as1BJICHUU.

KiuenT o6s3yercs nmomy4ars CueT-BBIMUCKY IPH JTUYHOM OOpaieHuH B baHk.

5.7. lloramenue 3amomkeHHOCTH 10 JlOroBopy ocCylecTBIsieTCs MpU HaJIUYUU
JIEHEXKHBIX cpelnctB Ha CyeTe MyTeM CHNHCAHUS JIEHEXKHBIX cpeactB co Cuera B MOpsIKe,
YCTaHOBJICHHOM HACTOSIIMM MyHKTOM. JlJii yCKOpPEHHs pacueTOB B COOTBETCTBUU C YCIOBUSMU
Horosopa Kiuent npenocraBisier banky mpaBo B JaThl COBEpIICHHS IUIATEKEW B paMKax
JoroBopa, a Takke B WHbIE JHU MPU HAIWYUH [IPOCPOUYCHHON 3a70/hkeHHOCTH y Knnenra, npu
NpeIbsBICHUN baHKOM TpeOOBaHHS O JIOCPOYHOM BO3BpaTe KpEAWTa M YIIaTe MPOIICHTOB
cnuceiBath co Cuera 0e3 JOMOJHUTENBHOrO pacnopsskeHust Kiuenrta nyrem odopmieHuUs
0aHKOBCKOTO OpJepa, HHOTO pPacueTHOro (IUIATEKHOIO) JOKYMEHTAa CYMMBI IUIaTEXKeH,
nojsexanux yriare KiimeHToMm B cOOTBeTCTBHH € ycioBUsMHU JloroBopa (BKJIHOYas IIATEXKH 1O
BO3BpaTy Kpeauta (OCHOBHOTO JI0JITd), yIUIaTe€ MPOIEHTOB, HEYCTOCK M HMHBIX JEHEXKHBIX
obs3arenscTB Knmenta mo JloroBopy), mpu HE0OXOIUMOCTH TPOU3BOAS KOHBEPTAIHIO
CIIMCAHHBIX JEHEXHBIX CPEACTB MO KYpCy, YCTaHOBIEHHOMY BaHKOM Ha JaTy KOHBEpTaIluH.
Hamuuue penexsbix cpeactB Ha Cuere mnpu  omHoBpeMeHHOM Hamuuuu Yy Kimenta
32JI0JDKEHHOCTH  SIBJIICTCS  JIOCTATOYHBIM ~ OCHOBaHWEM Ui CchucaHus baHkoMm  6e3
JOTIOTHUTENIbHOTO pacropsbkeHust KimenTta geHexxHbix cpenctB co Cuera B MOTalieHUe TaKou
3a/I0JDKEHHOCTH. BaHK BmIpaBe coBepIIaTh YaCTUYHOE WCIIOTHEHHE PACHOPSIKEHHM IO CUeTy B
cooTBeTcTBUU ¢ TpeboBanusimu Ilonoxenuss banka Poccum ot 29.06.2021 No 762-I1
«O mpaBwiIax OCYIIECTBICHUS MEPEBOAA ICHEKHBIX CPEACTBY.

IIpu ycnoBum mnonyueHuss bankom ot Kimenra oraenbHoro(bix) mnopydeHusi(i) Ha
MEepPEUNCIICHUE JICHSXKHBIX CPEACTB €O cyeTa(oB) B IoOramieHue o0s3aTenbcTB 1Mo JloroBopy
(3apanee nmaHHBIN akient) baHk B naTel miuaTexel, mpeaycMoTpeHHble JIoroBopoM, a Takke B
WHBIE JIHU TPU HaJU4YUM TMPOCPOUYEHHON 3amoipkeHHOcTH Kimenta mo JloroBopy, mnpu
npenbsBIeHHH baHkoM TpeOoBaHHS O JTOCPOYHOM BO3BpaTe KpeAWTa M YIUIaTe MPOICHTOB
BIIPaBE CITUCHIBATH C TEKyIIMX cueToB KimeHTa, OTKpHITHIX B baHke (B TOM YHCIIE OTKPBHITHIX B
BaJIIOTE, OTIMYHOM OT BANIOTHI KPEAUTa) CyMMBI TUTaTeXel, moanexamux yrare Kinventom B
COOTBETCTBUU C ycioBHsAMHU JloroBopa (BKJIIOYasi CyMMy IIjlaTeXa IO BO3BpaTy KpeauTa
(OCHOBHOTO J101ITa), YIJIATe MPOIEHTOB, HEYCTOEK U MHBIX JEHEXKHBIX 00s13aTenbcTB Kienra mo
JoroBopy) u nmpu HEOOXOAMMOCTH MPOU3BOJIUTH KOHBEPTALIUIO CIIMCAHHBIX JCHEXKHBIX CPEICTB
0 KypCy, YCTaHOBIIEHHOMY baHKOM Ha JaTy KOHBEpTALMH.

5.8. B mensx morameHus 3a101KEHHOCTH:

5.8.1. Kuument o06s3yercs pasmemath Ha CueTe JCHEXKHBIE CpEACTBA B pa3Mepe
MUHHMMAJIBHOTO TIJIaTeXka B TUIATSKHBIN NIEPHO]T HE TTO3THEE TUIATEKHON JaThl (BKIIFOUUTEIBHO).

5.8.2. [leHexxHble cpeAcTBa CHHUCHIBalOTCS baHkoM B pa3mepe, AOCTATOYHOM IS
MOTAIICHUsI 3aJI0JKEHHOCTH B IMOJHOM 00beMe (mpu Hanuuuu Ha Cuere CyMMbl JIEHEXHBIX
CPEICTB JOCTATOYHOM /ISl MOTAIeHHsI 3aJOJKEHHOCTH ), THO0 B pasMepe umeroninxcsa Ha Cuere
JIEHEKHBIX CPEJCTB (MPU WX HEIOCTATOYHOCTH [IJIsl TOTAIICHHS 3aJ0/HDKEHHOCTH B TOJTHOM
o0Beme).

5.8.3. KpeauTHbBI! TUMHT BOCCTAHABIMBACTCS, JTOCTYITHBIA OCTATOK YBEITUYHBACTCS HA
CyMMYy MOTAIlIEHHON YacTU CCYIHOM 3aJ0JKEHHOCTH 32 MCKJIIOYEHUEM CIIy4aeB, YKa3aHHBIX B
nyHkre 7.3.9 u nynkre 9.1 Hactosamux I[Ipasui.

5.9. TIlpu nocrymieHuu AEHEKHBIX cpeAcTB Ha CUeT, B cliydyae HeIOCTAaTOYHOCTH UX IS
UCTIOTHEHUS 00s3aTenbCTB KilMeHTa 1Mo moramieHnio MUHUMAIBHOTO TUIaTeXa, OOIIeH CCyIHON
3a/10JDKEHHOCTH WJIM TIOJIHOM 33JI0JKEHHOCTH o J{oroBOpY CHMCaHME JIEHEXKHBIX CPEACTB CO
Cuera KiineHTa Npon3BOAUTCS B CAEAYIOIIEH 04EPETHOCTH:

5.9.1. [Ins loroBopos, 3akitoueHHBIX 10 30.06.2024 (BKIIOYUTETBHO), PUMEHSIETCS
CJIeyIOIas O4epPEeTHOCTD:

- 3a/I0JDKEHHOCTD T10 ITPOLIEHTaM;
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- 3aJJ0JKEHHOCTb 110 OCHOBHOMY JIOJITY;

- HeycToWka (mTpad, TMEHs) 3a HEUCIIOJHCHHE WM HEHaJIekKaIlee HWCIIOTHECHUE
3a€MIIIMKOM 0053aTENIbCTB MO BO3BpATy MOTPEOMTEIHCKOTO KpeauTa (3aiimMa) M (WiM) yriaTe
IPOLIEHTOB HAa CYMMY IOTPEOUTENBCKOrO KpeuTa (3aiima);

- IPOLICHTBI, HAYUCIICHHBIC 34 TEKYIIUH [IEPUOJ IIIATEXKEM;

- CyMMa OCHOBHOTO JI0JIra 3a TEKYIIMHA Nepuo IiaTexei;

- MHBIC IUIATEKH, NPELYCMOTPEHHBIE 3aKOHOAATeNbCTBOM Poccuiickon denepaunuu o
oTpeOUTETHLCKOM Kpenute (3arimMe) niu CoranieHueM.

5.9.2. Hnsa JoroBopos, 3axitoueHHbIX ¢ 01.07.2024 (BKIIOYUTENTHHO), IPUMEHSIETCS
CJIEAYIONIast OYePETHOCTb:

- 3aJJ0JDKEHHOCTb 110 IIPOLIEHTaM;

- 3a/I0JDKEHHOCTb 10 OCHOBHOMY JOJITY;

- IIPOLICHTHI, HAYKMCIICHHBIE 32 TEKYLUI NIEPUOJ IIATEKEH;

- CyMMa OCHOBHOTI'O JI0JITa 3a TeKYLLUI epHO IIaTexXen;

- Heycroiika (mTpad, TEeHs) 3a HEUCHOJHEHHWE WIM HEHAJIe)Kallee HCIOTHEHNE
3aeMIIMKOM 0053aTeIbCTB MO BO3BpAaTy MOTPEOUTENHCKOTO KpeauTta (3aiiMa) U (WIIK) yrjaTe
IPOLIEHTOB Ha CyMMY IOTPEOUTENBCKOT0 KpeauTa (3aiima);

- UHBIE IUIATEXH, MPETYCMOTPEHHBbIE 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu o
MoTpeOUTENHLCKOM KpeauTe (3aiime) min CoranieHueM.

5.10. B cnywyae wueucnonmHeHusi KiweHTOM CBOMX 0053aTe€IbCTB 1O BHECEHUIO
MUHUMAJIBHOTO IIJIaTeXa B IUIATEKHBIM MEpUOJ 33J0DKEHHOCTb B pa3Mepe MUHUMAaIbHOIO
IUIaTexa (HermoraleHHOM 4acT MUHMMAJIBHOIO IUIaTexka) sBJseTcs npocpoueHHoil. Ha cymmy
IIPOCPOYECHHON 3aJJ0JKEHHOCTH C AaThl, CICAYIOLIEH 3a JaTOW €€ BO3HUKHOBEHUS 10 JaThl €€
(akTHUECKOro mnoramieHus (BKIOYUTENbHO), baHK BIpaBe HAYMCIUTH HEYCTOMKY B pasMmepe,
onpeneaeHHOM B CoraieHuu.

5.10.1. Heycroiika Hauucnsercd baHkoM 3a KaXIbpli KaJleHIApHBIM J€Hb MPOCPOUKU
UCIIOJIHEHUsT o0s3arenscTB 1o JloroBopy B MpoOLEHTax OT CYMMbl IIPOCPOYEHHOMH
3a/10JKEHHOCTH.

[Ipy BOZHMKHOBEHNH ITPOCPOUYECHHON 3a10JPKEHHOCTH KPEIUTHBIN JIMMUT OTMEHseTcs. He
no3jaHee paboyero JHs, CIEIYIOLIEro 3a JHEM BO3HHUKHOBEHUS NMPOCPOUYEHHON 3a70KEHHOCTH,
bank yBenomisier KnueHra ¢ nCnosib30BaHUEM CIIEAYIOUIMX KaHAIOB CBSI3U: Telle(hOHHAs CBA3b,
snekTpoHHas mouta’, SMS-yBenoMieHMEe O HaOMUMM M pa3Mepe  IIPOCPOYEHHOI
3a/I0JDKEHHOCTH, a Takke mHpopmupyeT KineHta 06 oTMEHE KpPEeIUTHOro JMMHMTAa C MOMEHTa
BO3HHUKHOBEHUS IPOCPOYECHHOM 3a0/DKEHHOCTH.

IIpn otmene xpeauTHOro JmmuTa baHk npenocraBiseT KIIMEHTY KpEOWUTHBIM JIMMUT
VCKJIIOYMTENIBHO JJIl OTPAXKEHMsI 1O CYETY 3aJ0JDKEHHOCTU IO KPEIUTY B COOTBETCTBUHU C
JloroBopoM Ha aTy OTMEHBI KPEIUTHOTO JIUMUTA, OTPAKEHUS 10 CUETY PACXOJHBIX OIepaliuii,
COBEPUICHHBIX JI0 1aThl OTMEHBI KPEIUTHOTO JIMMUTA, PACUETHBIE JaHHBIE O KOTOPBIX NOCTYIHIIN
B bank B TeueHue 45 (copoka MATH) KaJeHIApHBIX IHEW Mocie JaThl OTMEHBI KPEAUTHOIO
JMMUTA, & TAKXKE Ha OILIaTy KOMUCCHI B COOTBETCTBHH € ycaoBUsIMH [[orosopa.

[Ipu morameHun MpOCPOYEHHON 3aJOJKEHHOCTH 10 KapTe He no3aHee 30 (Tpuaunatu)
KaJCHJapHBIX THEH C MOMeHTa €€ BO3HUKHOBEHHs baHK BO30OHOBIISIET IpelOCTaBICHUE
KnuenTty kpeauTHOro JMMHTa IO KapTe Ha YCJIOBUAX, ycTaHOBIEHHbIX JloroBopom. Ilpu
HEMOTameHud  MPOCPOYCHHOM  3aJ0JDKEHHOCTH B IMOJHOM  o0beMe B TeYeHHUe
30 (TpuamaTH) KaJeHIApHBIX THEH C MOMEHTAa €€ BO3HMKHOBEHHUS BaHK OTMEHSET KpeIuTHBII
auMHUT 1o Kapte KinenTa 6e3 BO3MOKHOCTH BOCCTAaHOBJIICHHS KPEAUTHOTO JIMMUTA. JlanbHeliee
MoTallieHne 3a/10JKEHHOCTH 0 KapTe ocyliecTBisercss KiimeHToM B COOTBETCTBUHU € YCIOBUSIMU
Horosopa.

5.11. Ilpm BO3HUKHOBEHHUH MPOCPOUYCHHON 3a0JKEHHOCTH 10 HWHBIM KPEIUTHBIM
oOsi3arenbeTBaM neperl baHkoMm, KpeaUTHbIA TUMUT oTMeHsieTca. B Tedenue 3 (Tpex) paboumx

15 Hanpapsienue MHpOPMAIUH, COCTABIAIONIEH OXPAHAEMYIO 3aKOHOM TaiiHy, 10 HE3alIMIICHHbIM KaHaIaM CBS3H,
BKJIIOYast HE3aLIUIIEHHYIO 3JIEKTPOHHYIO IIOUTY, 3aIpeaeTcs.
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JHEH C MOMEHTa BO3HHMKHOBEHHS IPOCPOUYEHHOW 3aJ0JDKEHHOCTH 110 WHBIM KPEIUTHBIM
obsi3arenscTBaM Tiepen bankom bank yBemomusier KimeHTa ¢ MCMONB30BaHUEM CIIEAYIOIIAX
KaHAJIOB CBs3M: TeJe(oHHAas CBSA3b, AMEKTPOHHAs mouta, SMS-yBenomieHne O HAIWYUH H
pa3Mepe MPOCPOUEHHOU 3a10JKEHHOCTH.

IIpn ormene xpeautHOro ymmurta baHk npenocraBiuseT KIIMEHTY KpEOUTHBIM JIMMUT
VCKJIIOYUTEIIBHO JJIi OTPAXKCHHs 10 CYETY 3aJ0JDKEHHOCTH IO KPEIUTY B COOTBETCTBUHU C
JloroBopoM Ha aTy OTMEHBI KPEJUTHOIO JIUMUTA, OTPAYKEHUS 110 CUETY PACXOJHBIX OIEpaluii,
COBEPUICHHBIX 10 1aThl OTMEHBI KPEAUTHOTO JIMMUTA, PACUETHBIE JaHHBIE O KOTOPBIX MOCTYIIHIIN
B bank B TeueHue 45 (copoka NATH) KaJEHIAPHBIX IJHEW IOCIEe NaThl OTMEHBI KPEAUTHOIO
JMMHTA, & TAKXKE HA OILIaTy KOMUCCHI B COOTBETCTBHH C yciaoBusaMH [lorosopa.

[Tpu morameHuy NPOCPOYEHHOMN 3a0KEHHOCTH 110 MHBIM KPEIUTHBIM 0053aTeIbCTBAM
nepea bankoM B Tedenue 30 (Tpuauatu) KaJeHAApHbIX JHEH ¢ MOMEHTa €€ BO3HHUKHOBEHUS
Bank B0300HOBIsIeT mpenoctaBieHue KimeHTY KpeAMTHOrO JIMMHUTA MO KapTe Ha YCIOBUSX,
ycTraHoBiIeHHbIX JloroBopoM. Ilpm HemorameHunm NPOCPOYEHHON 3al0JDKEHHOCTH IIO WHBIM
KpEeAUTHBIM  oOs3aTenbcTBaAM  meper  baHkoMm B MOJHOM  0o0beME B TEUEHUE
30 (TpuauaTH) KaJeHIApHBIX JHEH ¢ MOMEHTA €€ BO3HMKHOBEHUS baHK OTMEHsAET KpeIuTHBIN
aumuT 1o kapre Kinenrta 0e3 BO3MOKHOCTH BOCCTaHOBJIEHUSI KPEUTHOIO IMMUTA. J[anbHeiliee
NIOTAlICHHUE 3a/I0JKEHHOCTH 10 KapTe oCyllecTBisAeTCss KIIMEHTOM B COOTBETCTBHH € YCIOBUSAMU
HoroBopa.

6. IlopsAaoOK ycTaHOBJIEHHS MHANMBHAYAJIbHBIX JIMMUTOB U HHBIX JJUMHUTOB Ha COBEpPIICHHE
onepanuii ¢ HCMOJIb30BaHNEM KapThl/peKBU3UTOB KapThl/Cuera

6.1. TapudHbIM 1aHOM MOTYT OBITH MPEAYCMOTPEHBI JIUMUTHI COBEPIICHHSI ONepaliii B
BUJEC MaKCHUMAJIBHO JIOMIYCTUMBIX CYMM Ha COBEpPUICHHE pPACXOAHBIX ONepamuid ¢
UCIoNib30BaHueM KapT/Cuery 3a ornpeneiaeHHbIN(e) nepuo(bl) BpeMEHHU.

6.2. bank npepocraBiaser KimeHTy BO3MOXHOCTH — OCYLIECTBJISTH  KOHTPOJIb
pacxomoBanusi cpenctB Ha Cuere (B TOM dMcie, B ILENAX YMEHBIICHHS pHUCKa
HECAHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHUS KaPTHI/PEKBU3UTOB KapThl) IyT€M YCTAHOBJICHUS
WHAVBUAYAIbHBIX JIMIMUTOB  pPacXOJOBaHMs JEHEKHBIX CpPEICTB C  HCIHOJIb30BaHUEM
KapThl/TOTIOTHUTEBHOW KapThl/PEKBU3NTOB KapT. IHIUBUAyaIbHBIE TUMHUTHI YCTAHABIIMBAIOTCS
B IpeJieax BEIMYWH, HEe MIPEBBIIIAIONINX YCTAaHOBICHHbIE Tapru(HBIM IIAaHOM.

6.3. IIpu xenanann KiMeHT MOKET YCTAaHOBUTH CIIEIYIONINE WHINBHU Y IbHBIE TUMHTHI:

e JIUMWUTHI Ha TOJXYYEHHE HAIMYHBIX JCHEKHBIX CPEICTB C HCIOJIh30BAHUEM
KapThl/IOTIOTHUTEIHHON KapThl B TEUCHUE JHS U KaJIEHAAPHOTO MECAIIa;

® JIUMHUTHI Ha COBEPIICHHE OC3HATUYHBIX OMEpaIfil OTUIaThl TOBApPOB (padoT, yCuyr) ¢
MCIIOJIb30BaHUEM KapThI/IOMOIHUTEIBHON KapThl B TEUCHUE JIHA U KaJCHIapHOTO MECSIIa;

® JIMMHUTHl Ha COBEPIICHHWE BCEX PACXOJHBIX OMNEpalii C HCIOIb30BaHUEM
KapThl/IOTIOTHUTENBHOM KapThl B TEUEHUE JTHS M KaJCHIAPHOTO MECSIIIA.

6.4. Ilpu o00paboTke 3ampocoB aBTOpU3alMK baHKOM OCyIIECTBISETCS MpOBEpKa
YCTAHOBJICHHBIX WHAMBHIYAIBHBIX JIUMUTOB. B cilydae MONBITKYA NPOBEIEHUS ONEpaIH CBEPX
YCTaHOBJICHHOTO HHIWBUIYaIbHOTO IIMMHUTA, KIHEHTY/mep>KaTento AOMOJHUTEIHHONW KapThI
OyzeT 0TKa3aHO B COBEPIICHUH JTAHHOH OTIepaIlHH.

6.5. YcTaHOBJI€HNE WHAMBUIYAIbHBIX JUMHUTOB MO KapTe U UX OTMEHA OCYIIECTBIISIOTCS
Ha OCHOBAaHWH MHCHMEHHOTO 3asiBIICHUS, TpeiocTaBIeHHoro Kimmentom B moapasaenenne banka
o MecTy oOciyxuBanus Cuera, TMO0 HA OCHOBaHHUHU pacropsokeHus: KieHrta, HarpaBIeHHOTO
C HCIONb30BaHHEM cHUCTeMbl «UHTepHeT-0aHk» W «MOOWIBbHBIA OaHK» HUCTAaHIIMOHHOTO
0GaHKOBCKOT0 00CTyKMBAaHUSI.

6.6. Knuenry, sBistomieMycsi A€HCTBYIOIIMM MOJIb30BATENIEM YCIYTM JUCTAHIIMOHHOIO
0aHKOBCKOTO 00CTyXuBaHUsI baHK mpemocTaBisieT BO3MOKHOCTh yCTaHABIMBATh OTPaHHYCHUS
Ha CITOCO0 M MECTO MCIIOJIb30BaHUS KapThl/IOTIOIHUTEIHLHON KapThl C UCTIOIB30BAHUEM CHCTEMBI
«aTepueT-6aHk» 1 «MOOHIBHBIN OaHK.
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7. IlpaBa n o0s3anHocTH Kiimenra n banka

7.1. bank oGs3yercs:

7.1.1 Jlo moamucanus KnueHntoM Hacrtosimiero [loroBopa /monydeHHs IepikaTeieM
JIONIOJIHUTENBHON  KapThl npouH(popmupoBarh KimeHra 00 yCcIOBHSIX HCIIOJIB30BaHMS
AIIEKTPOHHBIX CPEJICTB IUIaTEX,a, 00 OrPaHUYCHHUSAX CIIOCOOOB U MECT MCIIOJIb30BAHUS, CIYJasx
HOBBIIIEHHOI'O PUCKa MCIIOJIb30BAaHUS AJIEKTPOHHBIX CPE/ICTB IJIaTexa. YKa3aHHas MUH(pOpMaIus
nosoaures 1o Kimenra nyrem pasmemienus tekcra [Ipasui, Ilamsatku u pekomennanuii banka
Ha KopropatuBHOM WHTepHer-caiite banka mno angpecy: Www.rshb.ru w Ha creHzax B
noapasaeneHuax banka. Texcr nacrosmmx IIpasun m Ilamarku npenocrasnsercs Kimenry B
noapasnenenun banka o ero 3amnpocy.

7.1.2 TlpenocraBiare KinueHTy cBeeHHS O Ka)I0W COBEpIICHHOW C MCIOJIb30BaHUEM
JJIEKTPOHHBIX CPEACTB IJaTexa pacxoAHoi omepanuu no CueTy HOCPEeICTBOM HalpaBiIeHUS
Push-ysemomiienust wiu SMS-yBeoMiieHHSI B COOTBETCTBHH C IMyHKTOM 2.11 HacTosAmmx
[IpaBuit.

7.1.3 VYnoctoBepsth Cuer-Beimuckamu 1o Cuery Bce omepanuu mo Cuery 3a
ucnpainBaemblit Kinnentom nepuoj u npegoctabiate ux KinenTy no ero tpeGoBaHuro.

7.1.4 Oo0ecrieunTh KpyriaocyTOuHbId npueM yBenomiieHuil Knmenra o0 yrpare KapThl
U/WIN WCHOJB30BAHUSA KapThl W/WIM OCYIIECTBICHUM IEpeBOJa JCHEXKHBIX CpEeACTB 0e3
nobpoBoabHOTO cornacusi Kimumenra mo Ttenedonam CiyxOb1l monaepkku banka. Onepatop
CnyxObl nognepxku banka He3ameanuTenbHo 1o (akry oOpamenus KiveHnrta ocymiecTBiser
OmoknpoBKy KapTel Kitnenra n uadopmupyer Knmenra o6 n3sMeHeHUH cTaTyca KapThl.

7.1.5 ObecnieunTh KpyriocyTOYHbIA mpueM yBenomiieHuit KnmeHnra o0 yTpare KapThbl
W/WIM  WCIOJB30BAHUS KapThl W/WIM OCYIIECTBICHWM TEPEeBOJa JCHEXKHBIX CpEACTB 0e3
no6poBosabHOro cornacust Kimenra, HanpasieHHbIX B (popme SMS-3anpoca uinu 371eKTpOHHOTO
pacropskeHHs Ha OIOKHPOBKY KapThil’, cdopmupoBannoro KimeHTOM ¢ MCIONB30BaHHEM
cucrembl «MHTepHeT-0aHk» M «MoOWIbHBIM OaHk». baHk He3ameIUTENBHO 1O  (akTy
nonydenuss SMS-3ampoca uiu IeKTPOHHOTO PACTIOPSKEHHS OCYIIECTBISIET OJOKHPOBKY KapThl
Knuenra, YKa3aHHOHN B SMS-3anpoce/351eKTpOHHOM pacropsKEHUH,
" MOJITBEPKIAET OJIOKHPOBKY KapThl, HaTpaBJIsis Kmuenty OTBETHOE
SMS-coobuienne/npenoctapisiss nHpopMalMIO O OJIOKUPOBKE KapThl B cucreMe «VHTepHeT-
0aHK» 1 «MOOWIBHBIN O0aHK», UTO SBISETCS JOKYMEHTHPOBAHHBIM TTOATBEPKICHUEM.

7.1.6 VYBemommare Knmenta o6 u3smeHenuu Hactosimux IlpaBun w/mmm Tapuduoro
njaHa W JPYyrod HeoOXoauMoW HMHpOpMalUM O KapTe HEe MeHee yeM 3a 15 (marHaauarth)
KaJeHJapHBIX JTHEM N0 AaThl BBEJCHMS B JAECUCTBUE TAaKUX HW3MEHEHHM, JIFOOBIM M3 CIIOCOOOB,
YCTaHOBJIICHHBIM HacTosmMHu [IpaBruinamu.

7.1.7 Oxka3zare Knuenty uHGOpMaLMOHHYIO TMOAJEPKKY [0 BOIPOCaM BBIMYCKa,
MCIIOJIb30BaHUs U OOCITY)KMBaHUSI KapT.

7.1.8 B ciyyae BOZHUKHOBEHHUSI CBEPXJIUMHUTHOM 3a705keHHOCTH 1o CYeTy, B CPOK He
MO3/HEE CIEAYIOLIEro paboyero AHS MPEIIpPUHATH BCe HEOOXOIUMbIE MEPHI /ISl YBEIOMIICHUS
Knuenra.

7.1.9 TapantupoBath Taiiny Cuera, oneparwii mo Cuety u cBeaeHuit o Kimenre.

Nndpopmanus o Kimenrte, cocrosnum Cuera, omepauusx mo Cuery MoXeT OBITh
Ipe0CTaBlIeHa TPETHUM JIUIAM TOJIBKO B CIy4ae U MOPSAKE, TPETYCMOTPEHHBIX TEHCTBYIOIINM
3akoHoaarenbcTBOM Poccniickoit denepanuu u JloroBopom.

7.1.10 IpoBomuth omepanmu 1o CuUeTy B CPOKH H B TIOPSJIKE, YCTaHOBIICHHBIC
HacTosmuMu [IpaBuiiaMu 1 B COOTBETCTBUHU € TPEOOBAaHUSIMHU JICHCTBYIONIETO 3aKOHOAATEIbCTBA
Poccuiickoit denepanum.

7.1.11 UndopmupoBars KimeHTa O MOJHOW CTOMMOCTH KpeIuTa B COOTBETCTBUHU C
3aKO0HOIaTenbCTBOM Pocculickont @enepanuu.

18 Henpumennmo ay1s1 kapt B Bujie GopM-pakropa.
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7.1.12. Tlo TpebGoBanuto KnueHTa 6ecruiaTHO OJuH pa3 B MeCHI] U JIF000e KOTUYECTBO pa3
3a MaTy MPeloCTaBIATh HMHPOpMAIUIO, ykazaHHYI0 B CueT-BBINHCKE U MPEeIyCMOTPEHHYIO
®enepanbHbIM 3aK0HOM OT 21.12.2013 Ne 353-03 «O noTpeOUTEenbCKOM KpenuTe (3aiiMe)».

7.1.13. Tlpu BbisiBNeHHMM baHKOM NpPHU3HAKOB OCYILECTBJICHUS MEPEeBOAA JEHEKHBIX
cpenacTtB 0e3 cornacus Knuenra (manee — KOHTPOJIb 1O IPOBEAEHUS OllEpallii) IPUOCTAHOBUTH
UCIIOJTHEHUE PACHOPSHKEHUSI O COBEPIICHUU OIEpaluy 10 KapTe/JAONOJHUTENIBHON KapTe,
c(OPMHPOBAHHOTO C MCIIOJIB30BAHUEM JJIEKTPOHHBIX CPEACTB IJIaTeXka, B TOM YHCJIe OTKa3aTh B
aBTOPU3AlIMU OTepalluy, YIUTHIBAS TEXHOJIOTHUIO MPOBEICHHUS ONepaIiii 10 NEPEeBOAY ACHEKHBIX
CPEZCTB C UCIIOJIb30BAaHUEM IUIATEKHBIX KapT, HA CPOK He Oojee 2 (OBYX) KaJeHAAPHBIX JHEH B
LEJSIX MPeJOTBPAIICHUs OCYIIECTBICHUS MepeBoia JEeHEKHbIX cpeacTB 0e3 cornacusi Kinuenra,
C y4eToM 0coOeHHOCTEH, ycTaHOBIEHHBIX B 1. 3.19 Hacrosmux [IpaBui, B ToM 4ncie:

— y banka umeroTcs OoCHOBaHMSI TpENINOJiaratb, YTO DJIEKTPOHHBIMH CpPEJICTBAMU
IU1aTeXa pacnopsikKaeTcsl HEYIOJIHOMOYEHHOE JIULIO;

— bankoMm BbIABICHBI (aKThl, YTO PEKBU3UTHI IuTaTekHOW KapTel, [IMH-kox,
3-D mapoinb ckOMIIpOMETHPOBaHbI, U/UIH BHISIBICH HEMOATBEPKAEHHBIA KIMEHTOM (DaKT CMEHBI
SIM-kapter HOMepa mMoOuIpHOTO Tenedona aus 3-D maposeid, a Takke B ciaydac BBISIBICHUS
NpUHAIeKHOCTH Homepa it 3-D maponeilr TpeTeemy nmily, 3aBiafieHUS TPETHUM JIHIIOM
MOOWIBbHBIM TenedoHoM KimeHTa mnm mHOTO OTYYKAECHWs Homepa ans 3-D maponeit w/mmm
MOOMIIBHOTO TeedoHa.

B cnyuae nmpuocTaHOBIEHUS UCHOJHEHHS PACHOPSKEHUS O COBEPLIEHUHU OIepalluu, B
TOM YHCJIe 0TKa3a B aBTOPU3AIMH OINEPALUU B JICHb TaKOT'O MPUOCTAHOBJICHUS WU O0TKa3a, bank
yBenomisier Kiuenta o maHHOM coObituu B BHAe SMS-undopmupoBanus w/ummu E-mail-
yBeIOMJICHHS (JIOMOTHUTENBLHO) H/WIIK IyTeM Tele(oHHOro 3BoOHKa paboTHuKa banka Ha HOMep
tenedona Knuental’ ¢ ykazanmeM NpUUMHBI TAKOTO MPHOCTAHOBIEHHS U 3alPallMBAeT y HETO
noaTBepxkaeHue (Qaxta (HopMHpOBaHHS PACHOPSHKEHHUS O COBEPUICHHHM ONEpaldd JTHUYHO
Knuenrom u moxaTBepaeHHWE BO30OHOBJICHHS HWCIOJIHEHHUS PACHOPSHKEHUS O COBEPUICHUU
orepaiuy, a TaKxke npeaocrapiseT KiueHTy pekoMeHAaluy M0 CHUKEHHUIO PUCKOB MTOBTOPHOTO
OCYIIIECTBIICHUS IIEpEBOia JEHEXKHBIX cpesicTB Oe3 coryacus Kinuenra.

[TonTBepaUTH BO30OHOBIIEHHE MCIIOJHEHHS PACIOPSKEHHS O COBEPILEHHH OIepaIiu
Knuent moxer camoctosarenbHo, oOpatuBmuck B Cinyx0Oy nojaepkku banka mo Tenedonam
8(800)200-6099 (3Bonok 1o Poccuu Oecrutatublil) win +7(495)651-6099 B COOTBETCTBHM C
nyHKTOM 7.4.15 Hacrosimux [Tpasuit.

B cnywae orcyTcTBHs MO uMcTeueHHM 2 (IBYX) pabouMx JHEW Mociie MPUOCTAHOBICHMS
WCIIOJTHEHUS] PAacCHOpSKEHHSI O COBEPILEHUHU Ollepaluu, cHOpPMUPOBAHHOIO C HCIIOJIb30BAHUEM
AJIEKTPOHHBIX CPEJICTB IJIaTeXka, B TOM YHCJIe OTKIOHEHHS ONepalyy Mo KapTe/JOMOIHUTEIbHON
KapTe, noaTBepxkJaeHuss oT KimeHTa O BO30OHOBIIEHMM MHCIIOJIHEHUS PACHOPSIKEHUS O
COBEpILEHUH Onepaluu, chOpMUPOBAHHOTO C MCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IIaTexka,
UCToNHeHHe baHKOM pacnopspkeHusi OCYIIECTBISIETCS B COOTBETCTBUM C TpeOOBAHUSAMHU
®enepanbHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanumoHaNIbHOW TUIATEKHOW cHcTeme». B
cllyua€  HEBO3MOXXHOCTH  BO300OHOBHTH  HCIIOJIHEHHE  PACHOPSDKEHUS O  COBEpLICHUU
orepalui/aBTOPU3aLIMI0 ONEPALUU, YYUThIBasi OCOOEHHOCTH MCIIONHEHUS PaclOpsDKEHUH O
nepeBoJie  JICHEeXKHBIX CpPEACTB MO  pacnopspkeHuto  KnueHra, chOpMHpPOBaHHBIX C
HCIIOJIb30BaHUEM 3JIEKTPOHHBIX CPEJICTB IIaTeXa, paclopsbDKeHHE He HCMoHseTca. B Takom
ciyuyae KimeHTy HEOOXOIUMO HMHHULIMUPOBATH pACIOpPSIKEHHE O COBEPILIEHUH OIepaluu
MOBTOPHO.

7.1.14. B cnyyae NOpPUOCTAHOBIEHHMS WCIOJIHEHUS PACHOPSDKEHHS O COBEpIICHUU
orepanuy, B TOM YHCJIe 0TKa3a B aBTOPU3aLlMU ONepaluy 10 KapTe/AONOTHUTEIBHON KapTe Win
pacropsikeHus, CGOPMUPOBAHHOTO C UCIIOIB30BAaHUEM JJIEKTPOHHBIX CPEACTB IJIaTeXka BBOJIUTD
OTpaHMYEHUS Ha COBEpUICHHE OMNEepalud [0 KapTe/IOMOJHUTENBbHOM KapTe B CIEAYIOLIEM
HOpSIIKE:

17 Cnioco6 yBenomienus 1 BoIOOp HoMepa Tenedona KiMeHTa u3 Tex HOMEpOoB Telne(pOoHOB, HHYOPMALHs O KOTOPBIX
6bu1a ipepocraniieHa Kimenrom B baHk, u1s ocyIecTBIeHNs 3BOHKOB OlpeaeiseTcs baHkoM caMoCTOSTeNbHO.
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- B CIydasX, YCTAaHOBJEHHbIX B MyHKTe 3.6 Hacrosumx IlpaBui, 1m0 MomeHTa
HACTYIUICHHUSI OCHOBAHUH JJI UCTIONIHEHUS/ HE TIPUHATHUS K UCIIOJHEHUIO/ 0TKa3a B COBEPILIEHUHU
onepauuu (repesoaa) B coorBercTBun ¢ denepanbHbiM 3ak0HOM OT 27.06.2011 Ne 161-D3 «O
HallMOHAIbHOM IJIATEKHOU CUCTEMEY;

- Ha ocHoBaHuM nyHKTa 7.1.13 Hacrosmumx IlpaBui, BBOAMTH OrpaHMYEHUS Ha
COBEpIUICHHE ONEpalUil M0 KapTe/IOMOTHUTENbHOM KapTe O MOMEeHTa noiydeHus ot Kiuenra
MOJTBEPKICHUS] BO30OHOBJICHUSI MCIIOJIHEHUS PACHOPSDKEHUSI O COBEPUICHUU OIEpaluu, HO He
OoJsiee yem Ha 2 (1Ba) KaJCHIAPHBIX JTHS

7.1.15. TlpwocTaHOBHUTH JACHCTBHE KAaPTHI/JOMOJHUTECILHOW KapThl B CICIYIOIINX
ClIyyYasx:

7.1.15.1. Tlpun HamM4uM CBEJEHUN O KOMIPOMETALMM PEKBU3UTOB IUIATEHKHOW KapThl
u/nmu [TMH-koxa v/unu npu mogo3peHruy Ha MCITOJIb30BAHUE KAPThl TPETHUM JIMIIOM BKIIIOYAs,
HO HE OTPaHUYUBAACH, B CIIEAYIOIIUX CIIydasx:

1) ycrHbiii  oTkaz KimeHTa OT MOATBEP)KICHHS BO30OHOBICHHS — HMCIOJTHEHHS
noctynuBiiero B baHK pacnopseHUss O COBEpLIEHMM oOmepanud, cHOpMHPOBAHHOIO C
HCII0JIb30BAaHUEM 3JIEKTPOHHBIX CPEJICTB IJIaTeXka B OTBET Ha 3arpoc baHka;

2) BbIABICHHE bBaHKOM MPU3HAKOB MCIIOJb30BaHMS KapThl W/WIM PEKBH3HTOB KapThl
TPETbUM JUIIOM JUIsI TPOBEICHUS/TIONBITOK MPOBEIACHUS TEPEBOJOB JEHEKHBIX CPEICTB 0e3
cornacusa Kianenra;

3) monydyenue u3 banka Poccum, Mmaaré&xHOW CHCTEMBl W/WIM HHBIX HCTOYHHKOB
UHPOPMALIUK O KOMIIPOMETAINY PEKBU3UTOB KapThl W/mim [IMH-koxa;

4) sBoisBacHue (Qakta cmenbl  SIM-kapter Homepa gns 3-D maponeit, He
noATBepkIeHHOTro KilneHTOM B COOTBETCTBUU ¢ TyHKTOM 7.2.8 Hacrosux [IpaBu;

5) BbuiBieHHe (hakTa MPUHAIICKHOCTH HOMepa it 3-D maponeit Tperbemy nuity,
3aBJIAJICHUS TPETHHM JIMIIOM MOOUIBHBIM TellehoHOM KitMeHTa Mitn WHOTO OTYYXKIACHHSI HOMepa
s 3-D maponeld u/uimm MoOMIIBHOTO TeedoHa.

Jnsi  BO3OOHOBIIGHUSI  JEHCTBUS ~ KapThI/IOTIOJIHUTENIFHOW  KapTel B CiIydae
npuocTaHoBieHus ee aerictBusa bankom KineHnty HeoOxoauMo JTUYHO oOpaTUThCS B baHk uimu
JUISL CITy4aeB, yKa3aHHBIX B MOJANYHKTaxX 3), 4) u 5) HacTosALIero nmyHKTa, oopatuthes B Ciyx0y
nonnepkku banka mo tenedonam §(800)200-6099 (3BoHok mo Poccum OecmiaTHbif) win
+7(495)651-6099 unu yBenoMuTh B ycTHOU hopme paboTHuka banka, mo3sonuBmiero Kiuenry,
JUTSL TIOATBEPKACHHUSI BO3OOHOBIIEHUS UCTIOJHEHHS PACTIOPSHKEHHSI O COBEPIIIEHUH OTepaIuu 1o
KapTe B COOTBETCTBUM C MyHKTOM 7.1.13 Hactosmux IlpaBun wim s uHpopmMupoBaHUsS O
MOJTyYEHUU CBEICHUN O KOMIIPOMETAlMU PEKBU3UTOB TaTexxHOoM KapThl u/mn [IMH-koxa.

7.1.15.2. Tlpu nomyuenun ot banka Poccum wunbopmamuu, couepxkaieiicss B 0aze
JaHHBIX O CJyYasX W TOMbITKAX OCYIIECTBICHUS TMepeBoJia JACHEXKHBIX CpelIcTB 0e3
noOpoBosbHOrO corjacust KimeHTa, KOTopass COJEPKUT CBEICHMs, OTHOCAIIUECT K
Knuenty/nepxaTento AOMOIHUTENBHON KapThl U (MIJIM) €ro 3JEKTPOHHOMY CPE/ICTBY IJIaTeka, B
TOM 4YMCJIe CBeJeHUS (heepaJbHOro OpraHa MCIOJIHUTEIbHON BIACTH B cpepe BHYTPEHHUX Jell
O COBEpUICHHBIX IMPOTUBOIPABHBIX JNEHCTBUAX, MOJydYaeMble B COOTBETCTBUU ¢ DenepanbHbIM
3akoHOM OT 27.06.2011 Ne 161-®3 «O HammoHaIbHOW IJIATEKHOW CHCTEME», Ha MEPHOJ
HAXOXJICHUs YyKa3aHHBIX CBEJEHUN B 0a3e NaHHBIX O CIydasX W TOMBITKaX OCYIIECTBICHHS
MEPEBOJIOB IEHEKHBIX CPEICTB O€3 JOOPOBOJIILHOTO COTJIacus KJIMEHTA.

Bo306HOBNIEHNE MCTIOIB30BAHUS KAPTHI/AOMOIHUTENBHON KapThl IPH MPUOCTAHOBICHUN
e€ JeHCTBHsIT B COOTBETCTBHM C HACTOSIIUM IYHKTOM OCyIIecTBisieTcss bankom
HE3aMEJIMTEIbHO B Clydae IOJIydeHHs B TMOpsAAKe, ycTaHoBIeHHOM bankom Poccun,
uHpopManuu 00  HCKIIOYEHHWH  CBEIEHMH, oOTHocsmuxcs Kk  Kumenty/nepxkarento
JOTIOTHUTENIFHOW KapThl U (WJIKM) €ro 3JeKTPOHHOMY CPENICTBY IulaTexa, U3 0aszbl JaHHBIX O
CIy4asiX M TIOMNBITKaX OCYILECTBJICHHS IEPEBOJOB JECHEXKHBIX CpEeACTB 0e3 J00pOBOJIILHOTO
corjacusi KJIIMEHTa ONepaTop Mo MepeBOAY JEHEKHBIX CPEICTB.

7.1.16 OOHoBimsAT, wH(popMammio o Kimenrtax, mpencraBurensx KimeHTOB,
BBITOIONpHOOpeTaTeNsX W OeHeUIMapHBIX BIAAENbIaX B COOTBETCTBUU CO CPOKAMH,
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yKazaHHbIMM B IyHKTe 1 crateum 7 ®enepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
MPOTUBOACUCTBUN JieTalN3aliui (OTMBIBAHHMIO) TOXOJOB, MOJIYYEHHBIX MPECTYHMHBIM MyTEM, U
(uHAHCUPOBAHHUIO Teppopu3Ma». B ciydae BO3HUKHOBEHHS COMHEHUN B JIOCTOBEPHOCTH M
TOYHOCTH paHee MOJIyYeHHOW MHPOpMAIMK — B TeueHue 7 pabodyux JHEH, CIeAYIOUIUX 3a THEM
BO3HMKHOBEHUS TAKMX COMHEHUH.

7.2.  KaueHr ob6s3yercs:

7.2.1. O3HaKOMHUTBCS TMPEIyCMOTPEHHBIMH HacTosmuMu IlpaBuinamu crmocobamu ¢
MOPSAIKOM HCIOJIb30BaHUS KapThl, OTPAHMUYEHUSIMU CIOCOOOB M MECT HCIOJIb30BaHHUS Kapr,
MepaMH 0€301acHOTO UCTIONb30BAHUS KapT.

7.2.2. HeykocHUTENIBHO BBINOJHATH TpeOoBaHus HacTosummx [IpaBun u Ilamsatku npu
COBEpILEHUH OIEpaluii C UCIOIb30BAHUEM KapThl/ PEKBU3UTOB KAPTHI/IPOBEICHUH OIEpalui
no Cuery 0e3 UCIOJIb30BaHUS KapThl, @ TAKXKE MPU UCIIOJIb30BAHUU JOMOJIHUTEIBHBIX YCIIYT.

7.2.3. TlpenoctaButh B baHK IOKYMEHT, YAOCTOBEpsSIOIIMK nuuHOCTh Kiumenra, u
cBezieHusi, HeoOxonumble banky s obecriedeHus UCIIONHEHUs TPeOOBaHUM 3aKOHOIATENHCTBA
Poccuiickoit ®enepanuu, B TOM YHCIE CBEIEHUS O JEHUCTBYIOIIEM HOMEpPE MOOMIBHOIO
tenedoHa.

7.2.4. B cny4ae u3MeHEHHsI CBEJICHU, YKa3aHHBIX B AHKETe-3asBIICHUH, B TOM YHUCIIE, B
Clly4ae 3aMeHbl JOKYMEHTa, YAOCTOBEpSIONIero JIHYHOCTh KieHTa mpenoctaButh B baHk
aKTyaJbHbBIE CBEJCHUS JIMOO TOKYMEHTHI B CPOK, HE To3aHee 10 (necaTn) KaJeHIapHbIX JTHEH ¢
JaThl U3MEHEHUH.

7.2.5. TlpemocraBnsate B bank cBegeHWss O HoMepe MOOWMIBHOrO TenedoHa,
HeoOxoauMoro i HampasiaeHus SMS-yBenomienuit/SMS  undopmupoBanus w/win  3-D
napoieii. B cnydae n3mMeHneHust Homepa MOOMIBHOTO Telie()OHa He3aMeUTUTEBHO MPEIOCTaBUTh
aKTyallbHble CBeJleHUS B (GopMe NHUCHbMEHHOIO 3asBIICHUS, MEPEJAaHHOrO B IMOJApa3JeieHUe
banka, oOcimyxuBaromee Cuer MO0 MOCPEICTBOM JIUCTAHIMOHHBIX KAaHAIOB OOCTY)KWUBaHUS.
UudopmupoBars bank o mnpekpamenun wucnonb3oBanus SIM-kapTel HOMeEpa MOOMIBHOTO
tenedona s 3-D maposneii. B cinyuae usmenenus SIM-kaptel MobmiibHOTO Tenedona s 3-D
naposieii KinneHnTy HeoOXoIuMO He3aMeIIMTENbHO HampaBUTh B baHK COOTBETCTBYrOIEE
yBegomiieHne, oopatuBmuck B Cinyx0y nomnepxku no Tenedonam 8(800)200-6099 (3BoHOK 110
Poccun Gecrimatubiit) unu +7(495)651-6099, noapasnenenne banka, obcmyxkuBatomiee Cuer,
WIM yBEIOMHUTb B YycTHON ¢Qopme pabotHuka banka, mno3BonuBmiero Kiuenry s
HOJTBEPXKICHUST BO30OHOBJICHHSI HCHOJIHEHUS PACIOPSIKEHMs O COBEPIICHHWH ONEepaluu Mo
KapTe, B COOTBETCTBUU C MMyHKTOM 7.1.13 HacTosuux [IpaBu.

7.2.6. CamocTosTeNbHO 0OecnednBaTh paboTOCIIOCOOHOCTh, COXPAHHOCTh MOOMIIBHOTO
teneoHa ans HampaBineHus SMS-yBemomileHMH, a Takke MOIACPKKY (QYHKIUHU IMOTyYSHHS
SMS- coolbmenuit Ha cBoeM MOOWIBHOM TeneOoHE M TMOANMMCKY Ha YCIYry TIOJIy4eHHUs
SMS-coo0bmenuit y cBoero oneparopa MOOUIBLHON CBSI3H.

7.2.7. He mnepenaBaTb KapTy/CBEIEHUS O pEKBHU3UTAaX KapThl TPETbUM JHIAM (3a
UCKJTFOUEHHEM CIIy4aeB Iepeqadd KapTbl paOOTHHKAM TOPTOBO-CEPBUCHBIX MPEINPUSATHA U B
NYHKTaX BbIIaYM HAIW4HBIX), coxpaHiaTh B TaiiHe IIMH-kon, komoBoe cioBo, a Takxke
3-D maponp, mnpemocTaBieHHBIH TO 3ampocy KimeHTa Ui COBEpIICHHS Olepanuii B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn MHTepHeT.

7.2.8. HesamemnmurenpHo oOpatuThcs B CrmyxOy momnepxku baHka ais morydeHus
KOHCYJbTAIlMM W/WIU TPOBENCHUs OIOKUPOBKU KapThl B COOTBETCTBUM C MyHKTOM 4.17
Hactosmux [IpaBui B cirydae OOHApYXEHHs yTpaTbl, MPOBEACHUS OIEPAlldU MO0 KapTe W/Win
OCYILIECTBIICHHS NIEPEBO/Ia IEHEKHBIX CPEICTB 0e3 10OpoBoiIbHOrO coriacus Knuenta, a Takxe
B cirydae KOMIIPOMETAIIH CBEJICHUH 0 PEKBU3HTAX KapThl/
[MNH-xone/3-D maporne.

7.2.9. TlpenmpuHHMaTh HEOOXOOMMBIE MEpBHI U  NPEJOTBPAIICHHS  YTPATHI,
HOBPEXJICHUS, XUIICHUS KapThI.
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7.2.10. Ilpy HanMuUuU JOTOJHUTENBHBIX KapT OO0ECIeYHUTh BBHINOJHEHHE TpeOOBaHUI
Hacrosmux [IpaBun gepkaTensiMH JONOJIHUTENBHBIX KapT M HECTH OTBETCTBEHHOCTh 3a
JICHCTBHUSI IepKaTeIIeH TONOJHUTEIbHBIX KapT.

7.2.11. TlpenocraBnsaTth B bank HagiexxamuM o6pa3zoM opopMIIEHHBIE PACIIOPsDKCHHS HA
COCTaBJICHUE baHKOM pacyeTHBIX JOKYMEHTOB OT MMeHH KineHra.

7.2.12. PacniopsbkaTbcst  JCHEXHBIMH ~ cpeacTBamMu  Ha  Cyere 32 BBIYCTOM
ABTOPHU30BaHHBIX CYMM.

7.2.13. He wucmonp30BaTh KapTy JJIA COBEPIUICHUS OIEpalii, MNpOTUBOPEUAITUX
JeicTByroeMy 3akoHoaaTenbcTBy Poccuiickoit denepanuu u tpedoanusam Jlorosopa.

7.2.14. He wucnons3oBath CyeT Juisi  OCYHISCTBICHUS B  Kakou-mbo  dopme
NOPEANPUHIMATEIBCKON JEATENIbHOCTH U HE NMPOU3BOAMTH pacueTHble omepauuu mno Cyery B
CBSI3U C OCYILECTBJIEHMEM NPEANPUHUMATENIBCKON JEsITeIbHOCTH, a TaKKe He HCIOJIb30BaTh
Cuer i BBINOJIHEHHS] PAcYETOB NPU OCYIIECTBICHHH IESITEIBHOCTH B KadeCTBE YaCTHOTO
HOTapuyca WK a/IBOKaTa, yuYpeJUBILEro aBOKaTCKUI KaOUHET.

7.2.15. CoBepmiaTh pacXoAHbIE ONEPAIIUH C MCIIOJIF30BAaHHEM KapThl B TIpeeax OCTaTKa
COOCTBEHHBIX cpeicTB Ha CueTe W/MiH B Mpeienax HEeUCII0Ib30BaHHOTO KPEAUTHOTO JIUMHTA, HE
JIOITyCKaTh BOSHUKHOBEHUS CBEPXJIMMHUTHON 33]J0JDKEHHOCTH.

7.2.16. OGecnieunTh MOTANICHUE CBEPXJIMMHUTHOM 3a70JDKEHHOCTH (MPU €€ HATWYUHU) U
YIJIATUTh TUIATy (TMPOLEHTHI) 32 €€ BO3HUKHOBEHHE B TOPSJAKE W CPOKH, YCTAaHOBJICHHBIC
JloroBopom.

7.2.17. CBOEBpEMEHHO BBINIOJIHATE 00S3aTENbCTBA MO MOTAMICHHIO 33JJ0JDKEHHOCTH IO
orosopy.

7.2.18. Bo3memats pacxonbl banka, cBsi3aHHBIC ¢ IPUMEHEHHEM MEp, HEOOXOJUMBIX JJIsI
noHyxzaeHus KireHnra Kk MCIIOJTHEHHIO UM CBOUX 00513aTeNIbCTB 110 J[oroBopy.

7.2.19. B cnywyae moctyruienusi Ha Cuer OmHMOOYHO 3aYMCIIEHHBIX JCHEKHBIX CYMM
BO3BPATUTh TaKHe JIeHEe)KHbIE cpeacTBa banky B Teuenue 10 (necstu) pabounx JHEH ¢ MOMEHTa,
korga KimeHT y3Hanm wim J0MKeH ObLI y3HAaThb 00 OMIMOOYHO 3a4KMCIICHHBIX JIEHEKHBIX
CpeCTBax.

7.2.20. XpaHUTh TOKYMEHTBHI TI0 OINEpPAIMsIM, COBEPIICHHBIM C HCIOJIb30BAHUEM KapThi/
PEKBU3UTOB KapThl, B Te4eHHE 6 (LIECTH) MeECALEB C JaTbl COBEPLICHHS OIepalnud |
NpeZoCTaBIATh B baHk 1o nuckMeHHOMY TpeboBaHuio banka.

7.2.21. He pexxe oHOro pa3a B Mecsl] nonydath B banke Cuer-BBIIUCKY, YKa3aHHYIO B
nyHkTte 5.5 Hacrosimux IlpaBun. Knment o6s3yercs mosydars CueT-BBINMCKY MPH JIMYHOM
oOpartienuu B baHk.

7.2.22. C 1nenpr0 03HaKOMJICHHSI ¢ M3MEHEHUsIMU HacTosmmx [IpaBun w/mmm TapudaoTro
IUlaHa He pexe 4YeM pa3 B S5 (MATh) KaJeHAAPHBIX JHEH CaMOCTOATEIbHO WM dYepe3
YIOJHOMOYEHHBIX JHI oOpamatbecs B bank (unm Ha odunumanbHoM caiite banka B cetn
WutepHer: www.rshb.ru) 3a cBeaeHUsMH 00 M3MEHEHHSX, KOTOpbIE IUIAHUPYETCS BHECTU B
Hacrosiiue [IpaBwuna n/unu TapudHbIii miaH.

7.2.23. TlpenocraButh B baHk 10cTOBEpHYIO MH(POPMALIUIO JUIsl IPOBEAECHUS MPOLEAYPHI
uaeHtuuxanuu (O.M.O., naHHbIE NTOKYMEHTa, YIOCTOBEPSIOLIETO JHMYHOCTh, aapeca MecTa
KHUTEIbCTBA (peructparuu)). KIHMEeHT HeceT JMYHYI0 OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTD
uH(pOopMalnu, YKa3aHHONH B AHKeTe-3asBIICHUU.

7.2.24. B cinydasix Hecoryiacusi ¢ oTpakeHHON B CueT-BBINHCKE Olepanueil 1mo oruiate
TOBapoB (paboT, yciyr) MNPEeANpUHATh MOMNBITKY CaMOCTOSTEIbHOIO pa3pelieHusl cropa ¢
TOPrOBO-CEPBUCHBIM MpPEANpUATHEM. 3asBIIEHHE O CIOPHOM ornepauuu Hampasisercss B bank
NIPY YCIIOBUU HEBO3MOXKHOCTH YPETYJIIMPOBAHUS CTiopa criiamu Kimenra.

7.2.25. KnueHt 00s3yeTrcs B CpOK He mosgHee 3 (TpexX) KalleHAApHBIX JHEW C JaThl
HACTYIUICHHSI COOBITUSI YBEIOMUTH baHK JIF00BIM BO3MOKHBIM CIIOCOOOM: TIOCPEICTBOM JIMYHOTO
oOpamienus B baHk, myTeM YCTHOrO WJIM HMHCbMEHHOrO oOpaleHus (B MPOU3BOJIBHON (opme)
WIA JPYIUMH CHOCO0aMH, TPEIYyCMOTPEHHBIMH ycioBusiMu J[loroBopa (0e3 mmM4yHOTO
npucyrcTBus Kiinenta B baHke), 0 HaCTYIJICHHH CIIEIYIOUINX COOBITHIA:
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- W3MEHEHHMM KOHTaKkTHOW MH(popmauuu Kinuenra, ucronszyemoii bankom st cBs3u:
aZipeca perucTpanuu, (PakTUYECKOro MeCTa JKUTEJbCTBA, HOMeEpa Tese(OHa, IEKTPOHHOU
MOYTHI, MACTIOPTHBIX JaHHBIX, (haMIIINU, UMEHH, oTyecTBa Kinenra;

- H3MEHeHMH criocola cBs3M U oOMeHa uHpopmanueil ¢ bankom.

7.2.26. Knmuent o0si3yercss mpenocTaBisTh baHKy 10 €ro JAONOJHUTEIBHOMY
MMCbMEHHOMY TpeOoBaHMIO MH(POpMaIUIO (CIpaBKy O JA0X0AaX (PU3WYECKOro JIMIAa) O CBOEM
(MHAHCOBOM MOJIOKEHMU W JO0XOAaX B TeueHHe 5 (mATu) paboumx JHEH CO IHS MOIydeHUs
Takoro TpeboBaHus B 00beMe, HE00X0IMMOM baHKy.

7.2.27. B cyuae npenbasieHus bankom TpeboBaHus 0 1ocpouyHOM Bo3BpaTe Kpenuta u
yljaTe HauMCJIEHHBIX IIPOLIEHTOB, MCIOJHUTh Takoe TpeOOBaHWE HE IO3/IHEE CpOKa,
YCTAHOBJICHHOTO BaHKOM B COOTBETCTBYIOIIEM TPEOOBAHUHU.

7.2.28. Ecmu cpok B TpeboBaHMM O JOCpOYyHOM Bo3Bpare Kpemuta u yruiare
HAYMCJICHHBIX ITPOLIEHTOB HE YCTAHOBJIEH, TO BHOBb YCTAHOBJIEHHBII CPOK BO3BpaTa COCTABISAET
30 (Tpuauatu) KajueHIapHbIX AHEH ¢ MOMeHTa nostydeHust KiimeHTom JaHHOro TpeOoBaHus.

7.2.29. lIpencraBnsats B baHk JOKyMEHTHI U cBeJeHHS (B TOM YHCIe 1o 3anpocy banka)
HE pexe OJHOI0o pas3a B I0Jl ¢ MOMEHTA IOCJIEIHEro mnpejacraBieHus banky yka3aHHBIX(0ro) B
AHKeTe-3asBJICHUN JTIOKyMEHTOB(2) W CBEICHUI/TIPENCTaBIATh B baHK TOATBEpKIeHUE 00
OTCYTCTBUM M3MEHEHUI CBEJACHUH, MOAJISKAIIMX YCTAHOBJIEHUIO IPU OTKPBITUM U BEACHUU
Cuera, o Kiuenrte, mnpencrasurene(six) Knmenra, BbolrogonpuoOperarene(sax) u
OenedunmapHom(biX) Biajenblie(ax), OpUHAIeKHOCTH K cratycy  MITJUJL,  TIJJL,
poacreennukos UITJI, IT1/1JI, eciiu Takue cBeleHMs B YKa3aHHBIM B HACTOSLIEM IIYHKTE IIEPUOJ
He u3MeHWwIuch. [Ipy He mpenocTaBIeHHM YKa3aHHBIX B HACTOSILEM IyHKTE JOKYMEHTOB U
CBEICHUM MpEe3IOMHUPYETCA, 4YTO IOCIEAHME JOKYMEHThl U CBEICHMS, IPEIOCTaBICHHbIC
Knuenrom, SBISIOTCS aKTyalbHBIMU.

7.2.30. [IpencraBnsate B BaHK MOKYMEHTHI B IIENSX YCTAHOBJICHUS NPUHAIICKHOCTH
Knuenra x kareropum HamoroBoro pes3ujeHTa HWHOCTPAHHOIO TOCYJapcTBa, B TOM YHUCIE
3anonHeHHyr0 @opMy camocepTu(dUKaUK M TOTMOJHUTENIBHBIE JOKYMEHTHI 0 3anpocy banka.
bnank nans 3amonnenuss dopmel camocepTHduKanuu pa3menieH Ha caiite banka B cetu
WnTepuer no agpecy www.rshb.ru unum npenocrasnsercs bankom Knuenty B mozapazneneHusx
banka, ocymiecTBIsIOImMUX 00CIyKMBaHNE KIHEHTOB.

7.2.31. llpenocraBnare B bank wHboOpManmuioo, HEOOXOIUMYIO Ui HWCIOJTHEHHS
TpeOOBaHUH, YCTaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoii ®Penepanuu, B TOM YHCIE
®enepanbHbiM  3akoHOM 0T 07.08.2001 Ne 115-®3 «O npoTHUBOAEHCTBUHU JIETAIM3ALUN
(OTMBIBaHMIO) JOXOOB, MTOJIYYE€HHBIX TPECTYIHBIM MTyTeM, U (PMHAHCUPOBAHUIO TEPPOPUZMAY.

7.2.32. IlpenocraBiate B baHk JOKyMEHTHI U CBeleHHUS 0 OeHe(UIIapHOM BIIA/IETIBIIE, B
TOM YHUCII€ WJCHTU(UKALMOHHBIE CBEJECHUS, IMPeTyCMOTpeHHble MoAmyHKTOM 1 m. 1 cT. 7
®enepanbHoro 3akoHa Ne 115-@3 «O npotuBoaeicTBUM Jieraau3aunu (OTMBIBAaHHUIO) 10XO/0B,
MOJYYEHHBIX MPECTYIMHBIM IyTeM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMAY.

7.3. bank Bmpase:

7.3.1. TIpoBoauTh MPOBEPKY CBEJICHUH, YKa3aHHBIX B AHKeTe-3asBICHUH, B YACTHOCTH,
CBSI3BIBAThCSA C paboTonmarenem KimeHTa ajis MPOBEPKHM W MOJydeHHUs 000N HEoOX0auMoun
UHpOpMaLINH.

7.3.2. Otka3arb B TIPEJOCTAaBICHWM KapThl (B TOM 4YHCIE JOTOJHHUTEIBHOI)/B
UCTIOJIHEHUM 3asBOK Ha BBINYCK KapThl K Cuery, OQOpPMIIEHHBIM C HCIIOJIb30BaHUEM
JTUCTAaHIIMOHHBIX KaHAJIOB 00CITYKUBaHUS/ MEPEBBINTYCKE KapThl (B TOM YHCIIE AOMOJIHUTEIBHON),
YCTAHOBJICHUH/TIPOJIOHT AU/ U3MEHEHUH KPEIUTHOTO JINMUTA:

- B CiIy4yae BBISBIEHUS HHPOPMAUH O BO3OYXKICHHH JIeT O HECOCTOSTEIHLHOCTH
(6ankpotcTBe) B oTHOIIEHUHU Kinenra;

- B MHBIX CIIydasix, IpeIyCMOTPEHHBIX 3aKOHOAaTeNnbcTBOM Poccuiickoit dexepanuu.

IIpu ortkaze banka B mpefocTaBleHMM KapTel AHKeTa-3asBieHne KineHTy He
BO3BpAIIAETCS.
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7.3.3. CaMOCTOSTENbHO  ONpEAEsATh  OYEpPEIHOCTh B3UMaHUS  KOMHCCHH  3a
o0cCITy’)KMBaHHE KapThl 3a MOJUIEkKAIUI OIJIaTe pacueTHbIN Nepuo] 00CIyKMBAaHUS CYETa KapTh
B ciyyae, korja k CueTry BellylieHa 0osiee ueM OjJHa KapTa, IpU YCIOBUH, 4To KapTta Kimenra
HaXOJUTCs B JEHCTBYIOIEM CTaTyCe.

7.3.4. Otkasatb KilneHTy B MCIIOJIHEHHM PACIOPSIKEHUN Ha MPOBEACHME OIEpaluil 1o
Cuery B cinyuae, ecnu KimeHTOM He oruladeHa KOMHUCCHA 3a 00CITy)KHBaHUE KapThl 32 BTOPOH U
NOCJEAYIOLUI UCTEKIINE PACUETHBIE IEPUOABI, ECIIM 3TO HE IIPOTUBOPEUYUT 3aKOHOJATEIbCTBY
Poccuiickoit deneparumu.

7.3.5. Ilpu wHammuum pacnopsokeHust KimeHTa, cocraBieHHoro 1o — Qopme,
YCTAHOBJICHHON BaHKOM, COCTaBIATh pacueTHbIE JOKYMEHTHI OT €0 UMEHHU.

7.3.6. Vcronp30BaTh MpeAOCTaBICHHBIH KIMEHTOM B COOTBETCTBMH C MyHKTOM 7.2.5
Hacrosmux IlpaBun wunm 3apeructpupoBaHHbIM bankoM npu nonkmodyeHun Kimenrom
JOTIOJTHUTENBHON yciyru «SMS-cepBuc» (B TOM uuciie, U MPH MPUOCTAHOBICHUH/OTKITIOUECHUH
JIOTIOJTHUTEBbHON yemyru «SMS-cepBucy) HOMep MOOWIIBHOTO TeneoHa JUIsl HampaBlICHUS
SMS-yBeomiteHUH.

7.3.7. BBoguTh OrpaHuMYeHusi Ha COBEpLICHUE OMNEepaluil ¢ UCHOJIb30BAHUEM KapThl, B
TOM 4YHCJI€ B BUJE MAKCHUMaJbHO JONYCTUMBIX CYMM II0 OIEpalusM 3a ONpEeIesICHHBIH(€)
nepuoJi(bl) BpEMEHHU, B COOTBETCTBUHM ¢ Tapu@HbIM II1aHOM (TepeueHb YKa3aHHBIX OrpaHUYCHUN
nosoautcsi bankom o cBenenus Knmenra myrem pasmerienust nHpopmanun Ha caiite banka B
cet MHuTepHer mo azapecy: WWW.rshb.ru), w/umm myreM HU3MEHEHHUs ICHCTBYIOLIETO CTaTyca
KapTbl Ha OTPAaHWYEHHO JCHCTBYIOLIMN IPH OTCYTCTBHUM B baHKe OCTOBEPHBIX CBEACHUH O
HOMepe MoOuibHOro Tenedona Kimrenra, HeoOXoaMMOro /s HanpasieHus: SMS-yBegomiieHuil,
HAJIMYMKA CBEIACHUHW O KOMIIPOMETAalMu peKBU3NUTOB KapThl w/wmimu [IMH-koma, w/mnmm mpu
[OJO3PEHUH Ha MCIIOJIb30BAaHUE KapThl TPETbUM JIMIIOM W/WIIM OCYULIECTBJIECHUE IEpeBoja
JIEHEXKHBIX CpeACTB O6€3 100poBoIbHOTO cornacus Kimenra.

7.3.8. B ciyuae coepuienus onepaiuu Kimenrom/aepxaresieM JONOTHUTEIbHON KapThl
B HapylleHHe TpeOOBaHUN [EHUCTBYIOIIEro 3aKoHoAaTesnbcTBa Poccuiickoit ®Denepannu,
HOpMaTUBHBIX akToB banka Poccum, JloroBopa mnpuoctaHoButh omnepauuu mno Cuery c¢
UCIIOJIb30BAHUEM KapThl/ee PEeKBU3UTOB (OJOKUPOBATH KapTy 10 MHUIMATHBE baHka).

7.3.9. OTMeHMTh JeicTBHE KPEIUTHOrO JIMMHUTA, a TAaKXKEe OTKa3aTh B IEPEBBINYCKE
KapThl (B TOM YHCJE JONOJHUTENBbHOM)/ OTKa3aTh B MPEJOCTABICHUH JIONOJHUTENBbHON KapThl/
HE MPOJIOHTUPOBATh KPEAUTHBINA JIUMUT B CBA3HM C OTMEHOM JI€HCTBHSI KPEAUTHOTO JIUMUTA!

- I[IpU HAJIWYUHM OOCTOATEIHCTB, OUYEBUAHO CBUIECTEIHCTBYIOIIMX O TOM, YTO MOPSAIOK
BO3BpaTa HCMOJb30BaHHBIX KIIMEHTOM KpEeIWTHBIX CpEeACTB  (33J0JDKEHHOCTH) — W/WIN
HAUYUCJIEHHBIX TPOIIEHTOB 3a IOJIb30BaHUE KPEIUTHBIMHM CpeACTBaMHU He OyneT coOItoJeH/He
coOmonen KnueHTOM NMOMKHBIM 00pa3oM, B TOM YHUCJE, HO HE OrpaHWYMBAasCh, B Clydae
HercnoiHeHust KIMeHToM MHBIX KpeAUTHBIX 00s13aTenbCTB nepes bankowm;

- B CiIy4yae BBISBIEHUS HH(POpPMaUM O BO30OYKIEHUM 1€ O HECOCTOSTEIIbHOCTH
(bankpoTcTBe) B OTHOIIEHUH KiueHTa.

baHk He3zaMemIUTENbHO YBEAOMIISIET KJIMEHTA C HCIOJIb30BAHUEM CIIEAYIOIINX KaHAaJOB
CBsI3U: Tene(OHHAs CBS3b, OJIEKTpOHHAs mouTa, Push-yBenommenune/SMS-yBenomienue (B
cooTBeTcTBUU ¢ MyHKTOM 2.11 Hacrosumx I[IpaBui) o6 oTMeHe/BO30OHOBIEHUH KPETUTHOIO
JMMHUTA.

[TpenocraButh KineHTy KpeauTHBIE CPEJICTBA 32 CYET HEUCIIOJIb30BAHHOTO KPEAUTHOTO
JUMUTA JJI1 OTPaKEHUS MO CUETy OIepalvil, COBEPLUIEHHBIX JO OTMEHbI KPEAUTHOIO JIMMUTA,
pacueTHas uHQOpMalMs O KOTOpbIX mnoctynwia B bank B Tedenne 45 (copoka
ISTH) KaJeHJApHBIX JHEH mociie AaThl OTMEHBI KPEAMTHOTO JMMMTA, M OIUIaThl KOMHCCUH B
COOTBETCTBUHU C ycioBusMHU Jloroopa.

7.3.10. TpebGoBaTe HOCpPOYHOrO pacTopkeHHs JloroBopa W/MiaM BO3BpaTta CyMMBI
3aJJOJDKEHHOCTH, ecid KIMeHT He WCIONHUT WM HUCHOJHUT HEeHa/UIeKaluuM o0pa3om
0053aHHOCThP B CPOK BO3BPAaTHTb MCIIOJIb30BaHHbIE KPEIUTHBIE CpEICTBA W/WIM YIJIATUTh
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HAYMCJICHHBIE Ha HEE MPOLIEHTHI (B TOM YHCJIE CBEPXJIMMUTHYIO 33JJ0JDKEHHOCTD, IIPU HaJIW4uH,
1 T1aTy (TIPOIIEHTHI) 3a €€ BOBHUKHOBEHUE).

JlanHoe  TpeOoBaHME  BO3MOXXHO B Cllydyae, €CIM  HPOAOJKUTEIBHOCTh
MPOCPOYCHHON 3a/I0JDKEHHOCTH [0 OCHOBHOMY [OJTY W/MIU MPOLEHTaM COCTaBisieT Oolee
60  (wectmmecsaTH) — KaJleHIApPHbIX  JOHEW B TedeHue  mocieanux 180  (cra
BOCHMUJIECATH ) KaJICHIAPHBIX JTHEH.

7.3.11. B cnyyae HajOXKeHHs apecTa Ha JCHEXHbIE CpeAcTBa, Haxonsammecs Ha Cuere,
MOCTYIUIeHUsI B BaHK MCIONHUTENIBHBIX JIOKYMEHTOB B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccniickoit @epepanuy, a TakKe B HHBIX CIydasX, YCTAHOBJICHHBIX 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuur, BPEeMEHHO MPHUOCTAHOBUTH pacxolHble omneparuu 1no Cuery u
3a0JI0KMpPOBAaTh BCE BBINYILEHHbIE K CUETy KapThl.

7.3.12. IlepeBbimyckath KapTy 0e3 opopmiienuss KimneHToM AHKETBI-3asBIICHUS B CIydae
npu3HaHus baHKOM HENpaBOMEPHOIO MCIOJB30BaHUS KapThl WM TOJO3PEHUS Ha ee
HEIPaBOMEPHOE UCIOJIB30BaHUE TPETHUM JIMIIOM, KOTJIa A0 OKOHYAHUSI CPOKa JEHCTBHUS KapThl
OCTaJIOCh HE MeHee 3 (TpeX) KaJIeHIapHbIX MECAIICB.

7.3.13. PesepBupoBaTh JACHEXKHBIE CpEACTBA B JOCTYITHOM OCTaTKe B Mpeienax
ABTOPH30BAHHBIX CyMM ISl obecrieueHus: ucnoinHenus KimnentoM o0s3aTenscTB nepen bankom
JUTSI OTUIAThI IOKYMEHTOB, COCTaBJICHHBIX C UCTIOJIb30BAHUEM KaPThl/PEKBU3UTOB KapTHhI.

7.3.14. Otpaxats o CueTy CyMMBI ollepanui, ornporecroBanubie KimmenTom B pasmepe,
3aYUCIICHHOM/CIIMCAHHOM MEXKTyHAPOIHOM MIATeKHOM CUCTEMOI.

7.3.15. PesepBupoBaTh CyMMBI omepauuii, mnocrynapomue Ha Cuer Kimenra ot
IUIATeKHOW CHUCTEMbI, [0 BBIICHEHHS IPAaBOMEPHOCTH JAHHOTO 3a4UCICHHS CPOKOM JI0
60 (ectuaecsaT!) KaJeHJapHbIX JHEH.

7.3.16. OcyiecTBISITh JOKyMEHTUPOBAHKUE TIEPETOBOPOB B CBOMX MOMEIICHUSAX B LESIX
oOecnieueHus  0e30macHOCTM M Hajyuiexamiero  oOcimyxuBanus  Knumenra 6e3  ero
JOTIOTHUTEIILHOTO yBenoMIIeHUs. J|OKyMEHTHpOBaHHE Pa3rOBOPOB MOTYT HCIOIb30BAThCS B
KauyeCTBE JI0KA3aTeIbCTB B CY/E.

7.3.17. OcymecTBiasaTh 00paOOTKy NEpPCOHAIBHBIX JAHHBIX (U3NYECKUX JIHI, B
COOTBETCTBUHU C TpeOOBaHMSIMM 3akoHoaarenbcTBa Poccuiickoit ®exnepaiuu, B TOM 4uCIEe U
TpeboBanusiMu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O mepcoHaANbHBIX JTaHHBIX.
[Tpu sToM baHk BIpaBe OCYLIECTBISATh XpaHEHHUE M YHUUYTOXEHHE MEPCOHAIBHBIX TAaHHBIX B
TE€YEHHE CPOKA XPAHEHNUS JOKYMEHTOB, YCTAHOBJIEHHOI'O aPXUBHBIM JI€JIONPOU3BOICTBOM.

7.3.18. IIpexpatuth obcayxuBanne KimenTa/pacToprayTh 10roBop 6aHKOBCKOTO CUETa C
Knuentom m 3akpbiTe Cuer B cilydasx, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
®denepannn, B TOM YHCIE€ B COOTBETCTBUU C MYHKTOM 5.2 crathu 7 denepanrbHOTO 3aKOHA OT
07.08.2001 Ne 115-®3 «O mpOTUBOAEHCTBUM JleTalu3allud (OTMBIBAHUIO) JIOXOJOB,
MOJIyUYEHHBIX TMPECTYNHBIM IyTeM, U (UHAHCHPOBaHHIO TeppopusMma (nanee — denepanbHbIN
3akoH Ne 115-@3).

7.3.19. Tlpum HeWCHONHCHHMH W/WIA HEHAUICKANeM HUcnoidHeHun  KimeHnToM
00513aTeNIbCTB, MPeyCMOTPEHHBIX HacTosmuMu [IpaBunamu, bank Bopase:

7.3.19.1. B3aumopeiictBoBaTh ¢ KilMeHTOM HCHONB3ysl JIMYHBIC BCTPEUH, TelIe(OHHBIC
NEPeroBOphl, MOYTOBBIE U MHBIE COOOIIEHUS, IepeJaBaeMble I0 CETSM JJIEKTPOCBA3U B
OnpeAeNsieMblii B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit denepanun
NIEPUOJ] BPEMEHU CYTOK.

7.3.19.2. B3aumogeiictBoBath ¢ KilmeHTOM MHBIMH CTIOCOOaMH, KPOME ITOMMEHOBAHHBIX
B myHkTe 7.3.19.1 mo ero nuyHOMY 3asBJICHHIO (B IPOU3BOIILHOU popme).

7.3.20. TIpuoCTaHOBUTH ONEpalMIO MO CHHCAHUIO JICHEKHBIX  CPEICTB  CO
Cuyera/pUMEHUTh MEpbI 10 3aMOPAXKHUBAHUIO (OJIOKMPOBAHUIO)IEHEKHBIX CPEICTB/OTKa3aTh B
COBEpIIEHUH OIepally, B TOM YHCJIE€ B COBEPILIEHUHU OMNEpalliyd Ha OCHOBAHWUU PACHOPSIKEHUS
Knuenta Ha mnpoeneHue omnepauuii no Kapre B ciydasx M TNOpsIKE, YCTaHOBJIEHHBIX
3aKoHO1aTenbCTBOM Poccutickoii @enepamnmu, B ToM gncie enepanbHbiM 3akoHOM No 115-D3.
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7.3.21. llpu nammumu y Knmenrta neiictByromeid kaptbl Kk CueTy W OTCYTCTBHH
JeHcTBYyIOMmEeH KapThl IiaTexHor cuctembl MUP x  nmannomy Cuery, BBITYCTHTB, 0O€3
opopmnenus KimeHToM AHKeTHI-3asiBICHUS, KapTy IUIaTexHoil cucrembl MUP x nmanHOomy
Cuery 0e3 B3MMaHMsI KOMUCCHUH 3a 00CITy’KUBaHHE KapThl 3a BECh CPOK €€ JEeHCTBUS.

7.3.22. 1o coOCTBEHHON MHHMLMATHBE MPOJJIUTH CPOK JEHCTBHS KapThl (B TOM YHCIE
JIONIOJIHUTEIbHOM) C UCTEKIINM CPOKOM JIeicTBUs 0€3 B3UMAHUs JIOMOJHUTEIbHON KOMHCCHU 32
o0CIyXMBaHUE KapThl 3a IEpUOJ, HAa KOTOpBIM IPOAJIEBACTCS CPOK JEHCTBUS KapThl.
WNudopmanus o npoAIeHUH cpoKa JeHCTBUS KapT JOBOAUTCS baHKOM 10 cBeneHus aepxareneit
KapT TyTeM pa3MeIIeHus] COOTBETCTBYIoIIeH wuH(popmanun Ha web-caiite banka B cetn
HNuTtepuet mo aapecy: www.rshb.ru, a Takxe myrem HanpasiaeHus Kinuenty SMS-coo0Omienus Ha
HOMEp MOOWIBHOTO TejedoHa, MpenoCTaBIeHHBIH baHKy B COOTBETCTBHM C MyHKTOM 7.2.5
Hacrosmux [Ipasui.

7.3.23. 3anpammBath y KimeHra cBeieHWs W JaHHBIE (B TOM YHCIE IEPCOHATbHBIC
JTaHHbIe, KOJOBOE CJIOBO, yKa3aHHble KiimeHTOM B AHKeTe-3adBICHMM, W/WINM JaHHBIE I10
onepauusm/mpoaykram Kimenta) mans Ayrentudukanmum Kimenta B CiyxOe mOAnepKKud B
ycTaHOBJICHHOM B baHke nopsake.

7.3.24. Otkazate Knmenty B mpenocTaBieHHMH HH(DOPMAIIUH/TIPOBEICHHN OIEpAIH B
Cnyx0e mnoguepxku, B ciaydae He mnpoinenHoi Kimentom Ayrentudukanmuu Kimnenra B
Cnyx0e moanep>Kku B yCTaHOBJICHHOM B banke mopsinke.

7.3.25. Otkazath KimeHTy B COBEpIIEHUM OIEpalud, B TOM YHUCJE B COBEPILIECHUU
olrepanuy Ha OCHOBaHUHU pacriopsbkeHus Kinuenra B ciyyae:

- €ClIM B pe3yJIbTaTe aHaiM3a 3anpolleHHbIX y KineHnra 1okymMeHToB y baHka BO3HUKIM
MOJIO3PEHHsI, YTO KaKhe-Tr00 Omepamnu, COBEpIIaeMble IO CUETy KIMEHTA, OCYIIECTBISIOTCS B
nemsix OI/®T (O/OT — neranuzanus (OTMBIBAHUE) IOXOJOB, MOJYYEHHBIX MPECTYIMHBIM
nyTeM, u/uin (UHAHCHPOBAaHHUE TEPPOPHU3MA);

- €Cllu B CpOKH, ycTaHoBieHHble bankom, KimeHtom He mpeactaBieHbl HEOOXOAMMBIE
CBE/ICHUS/TOKYMEHTHI 11 OOHOBIICHUS CBEJCHMIA, TIOJYYCHHBIX B Pe3ylbTaTe HICHTH()UKAINU
KJIMEHTa, a Takxke (MpH UX HaJM4YuM), 0 mpeiacraButensax KimeHra, BBIroJonproOpeTaTensx u
OeHeuIIMapHBIX BlIaJIebIIaX:

* 110 3anpocy banka;

* 110 3anpocy baHka B 11e711X 0OHOBJIEHUU CBEJICHUI;

- HenpeacTaBienuss KnnentoMm no 3anpocy banka HEOOXOIUMBIX CBEACHUN/IOKYMEHTOB
JUIsl  3aBepluieHUs oOHoBieHus cBegeHuit o  Kunwmenre, mnpencrasutene  Knuenra,
BBITOJI0NIpHOOpeTarene, OeHeduumapHoM Biajaenblie npu obOpameHun Kiwmenta B bank s
IIPOBEJICHUS OIIEPALINH.

7.3.26. IlpuoctaHOBUTH JieiicTBHE (MCIIOIb30BAaHHUE) KAPThl/IOTIOJIHUTENBHON KapTh:

7.3.26.1. Ilpn Hanuuuu CBENEHUN O KOMIPOMETALMU PEKBU3UTOB KapThl u/mnu [TWH,
W/WIN TpU TOAO3PEHUH Ha HCIOJIB30BaHUE KapThl TPETbUM JIMIIOM, BKIIOYas, HO He
OTpaHUYMBASACH, B CIEIYIOMINX CIIydasx:

1) ycrHeiii otka3 KimeHTa OT MOATBEPXkKICHUS BO30OHOBJICHHS — MCIOJHEHUS
noctynuBiiero B baHk pacnopsykeHHsT O COBEpIIEHUM Omepauud, c(pOpMHPOBAHHOTO C
MCII0JIb30BaHUEM DJIEKTPOHHBIX CPEJCTB IUIaTeXa B OTBET Ha 3anpoc baHka;

2) BbIsIBICHHE DBaHKOM TNPH3HAKOB KCIOJIb30BAHHS KAapThl W/WUIIA PEKBU3UTOB KapThI
TPETBUM JIUIIOM JJIsl TMPOBEJCHMS/TIONBITOK IMPOBEACHUS MEPEBOJOB JICHEXKHBIX CPEICTB 0e3
cornacusg Kianenra;

3) momydyenue u3 banka Poccum, mnaré&xHOW CHUCTEMBI W/WIIM WHBIX HCTOYHHUKOB
nH(pOpMaIK 0O KOMIIPOMETAIMN PEKBU3UTOB IIaTe:kHOM kapThl u/unu [T1MH-kona;

4) poisiBnenne ¢akta cMeHsl  SIM-kapter Homepa g 3-D mapomeit, He
MOATBEP)KIeHHOTr0 KiIneHTOM B COOTBETCTBUU ¢ MyHKTOM 7.2.8 Hacrosuux [Ipasu;

5) BouBIeHHE (akTa TPUHAIISKHOCTH HOMmepa it 3-D maponeit Tperbemy numiy,
3aBJIJICHUs] TPETHUM JIMLIOM MOOUIIBHBIM TenedonoM KimeHTa uiam MHOro OTYYXXAEHHSI HoMepa
st 3-D maponeit w/unm moOunbpHOTO TenedoHa.
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7.4. Jlns BO30OHOBIIEGHHS JCUCTBHUS KapTbl/IOMOJHUTEIBHOM KapThl B  Cllydae
npuocTaHoBIIeHUs ee neicTBusi bankom Knnenty HeoOxoaumo nuaHO oOpatuthes B bank nimun
JUIS CITy4aeB, YKa3aHHBIX B MOAIYHKTax 3), 4) U 5) HacTOALIEr0 MyHKTa, oopatuthesi B Ciayx0y
nojnepxkku banka mo Tenedponam 8(800)200-6099 (3BoHOK 1O Poccum OecruiaTHbIN) WK
+7(495)651-6099 unu yBenomMuth B yctHOU popme pabotHuka banka, mo3sonusiiero Kiuenry,
JUIS IOATBEPAKIEHUSI BO3OOHOBIIEHUS MCIIOJHEHUS PACHIOPSIKEHUS O COBEPILEHUH ONepaluy Mo
KapTe B COOTBETCTBUHM C IMyHKTOM 7.1.14 nHactosummx [IpaBun wmm s uHQOpMUpOBaHUS O
MOJIYYCHUH CBEJICHUM O KOMIPOMETAllud PEKBU3UTOB IUIATeKHOW KapThl w/mnm [IMH-
xozna.KiimeHT Bupase:

7.4.1 PacnopspkaTbCsl JIeHEKHbIMU cpeicTBaMu Ha CueTe Kak JIMYHO, TaK U 4Yepes3
IIPEJICTABUTEIIS, 32 UCKIIIOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
®enepanun u Hacrosmumu IlpaBunamu. OGopMuTh AONOJHUTENbHBIE KapThl HE Oojiee 4eM
JIBYM TIPEACTAaBUTEIISIM, €CITH HHOE HE MpeycMoTpeHo TapudHbIM maHnoMm.

7.4.2 TlomyyaTb CBeleHHMSI O COBEPILEHHBIX OINEPALHUAX C HCIOIb30BAHUEM KapTbl/
PEKBU3UTOB KapThI/IpoBeneHHBIX 10 CueTy onepamusax 0e3 MCIOJIb30BaHUs KapThl CIIOCOOaMH,
ornpeeneHHbIMU HacTosiumu [IpaBunamu.

7.4.3 Ucnonp3oBarh WH(POPMAIIMOHHBIE CEPBUCHI, JOMOJHUTEIBHBIC YCIYTH B
COOTBETCTBUM ¢ HacTosmumu [IpaBunamu.

7.4.4 OoOpatutbcsi B baHK [0 HMCTEUEHMsS] CpOKa JAEUCTBUSI KPEIUTHOrO JIUMHUTA C
3asBJICHUEM Ha MOJyYeHHE KapThl:

- B CJIy4yae yTpaThbl KapThl;

- B CJly4ae MEXaHMUYECKOT0 MOBPEXICHHSI KapThl;

- Ipy U3MeHeHnH (hammmu, nMeHn KimeHra/nepxarenst TOMOIHUTEIbHOW KapThl (KpoMe
HerepcoHnUIMPOBAHHBIX KapT, a TAaKKe KapT B Buje Gopm-dakropa);

- B ciay4yae OnokupoBaHuss baHkoM KapTbl 1O MpPUYMHE €€ HENpPaBOMEPHOIO
UCMOJIb30BaHUS W/WIM TIOJO3PEHHMHM Ha HENpPaBOMEPHOE MHCIOJIb30BaHUE KapThl TPETbUMU
JUIAMHU, KOTJa 10 OKOHYAHWs ACHCTBUSA OJOKMPOBAHHOM KapThl OCTAaNOCh MeHee 3 (Tpex)
KaJIeHJJapHBIX MECALEB, a TaKKe He paHee 4eM 3a 55 (IATbAECAT MATh) KaleHAApHBIX JTHEH 110
UCTEYCHHSI CPOKa JICUCTBHS KapThl (KpOME HENEPCOHU(PUITMPOBAHHBIX KapT).

745 O06patutbecss B bank ¢ mnpocb0oil mpuocTaHoBUTH onepanuu 1o Cuery c
MCIIOJIb30BaHUEM KapThl (0JI0KHpOBaTh KapTy 1o uHuiuaruse Kivenra).

7.4.6 [Ilpekpatuts mpoBeaeHue onepanuii mno Cuery ¢  HCHOJIb30BAHUEM
JOTIOJTHUTETIbHOW KapThl HE3aBUCUMO OT CpOKa €€ JACHCTBHUs, B TOM UHCIE B cllydyae
IIPEKpALLEHUS T0BEPEHHOCTH KilMeHTOM, ITyTeM 1o1auu COOTBETCTBYIOIIETO 3asBJIEHUS B baHK.

7.4.7 Ucnonb3oBaTh KapTy/ee peKBU3UTHI JUIsl COBEPILIEHUS ONEepalyii B COOTBETCTBUU
¢ JloroBopoMm u 3akoHOAATENbCTBOM Poccuiickoit denepanun.

7.4.8. 3anpammBath ayonukaTel CueTa-BBIMMCKK 3a 000N HeoOxomumblii KimeHTy
IIPOLIEHTHBIN NIEPUOA.

7.4.9. TlpekpatuTh JeHCTBHE KPEOUTHOTO JMMHTA, OOpaTMBIIMCH B baHk ¢
COOTBETCTBYIOIIUM ITMCbMEHHBIM 3asIBJICHUEM.

7.4.10. CamocTosTeNbHO MPUHUMATH PEIICHHE O YaCTHYHOM JINOO TTOJTHOM TOTalleHHH
3aJJ0JDKEHHOCTH, ecnu baHk He moTpeOoBal ee morameHuss nyreM (OpPMUPOBaHHUS H
HaIpaBJICHUS YBEIOMJICHUS.

7.4.11. B cnyuae Hecornacus ¢ uH(popmaiuei, conepxamieiicas B Cuere-BbINHCKE,
oOpamiatbest B baHk ¢ mpeTeH3ueit B COOTBETCTBUM C IMMyHKTOM 7.2.23 HacTosmmx [IpaBu.

7.4.12. Pactopruyth [JoroBop B coorBeTcTBUU ¢ MyHKTOM 10.2 HacTosmux [Ipasui.

7.4.13. OTka3aTbCsi OT WPOJIOHTAIIMM KPEIUTHOTO JIMMHUTA, ITyT€M HaIpaBICHUS
COOTBETCTBYIOLIETO 3asiBieHUs B opuce banka 3a 30 (Tpuauarth) aHEH 10 UCTEYEHHS CPOKa
JENCTBUS KPEIUTHOTO JTUMUTA.

7.4.14. OtkazaTbCsi OT aBTOMATHYECKOTO MEPEBBITYCKa KapThl MPHU OKOHYAHUHM CpPOKa
JENCTBUS KapThl, IIyTEM MOJa4yl COOTBETCTBYIOIETrO 3asBieHus B opuce banka He moznHee 45
(copoka mATH) KaJeHIAPHbIX JHEH 10 JaThl OKOHYAHHsI CPOKA AEUCTBUS KapThl.




33

7.4.15. OOpamarecss B Ciyx0y mnomnepxku banka mo Tenedonam 8(800)200-6099
(3BoHOK 10 Poccum Gecrumatabiii) wmm +7(495)651-6099 nns moaTBepkIeHUS BO30OHOBICHUS
UCTIOJIHEHUS PACIIOPSHKEHHUS O COBEPIICHHH OINepanuy, chOPMUPOBAHHOTO C HCIIOJIb30BAaHHEM
JJIEKTPOHHBIX CPEJACTB IUIaTeXa B CiIydae, €Clid HCIOJHEHHE PACIOPSHKEHUS O COBEPIICHUU
orepauuu ObUIO NMPHOCTaHOBIEHO baHkKOM, B TOM 4Hcie OBLIO OTKa3aHO B aBTOPU3ALUU
omnepaiyu, B COOTBETCTBUM € TyHKTOM 7.1.13 Hacrosmux [IpaBu.

7.4.16. Ortka3aTbCsi OT HpPOIJICHUS Cpoka JeiicTBus KapTbl ¢ HMCTEKIIMM CPOKOM
NEeNCTBUS, MpenocTaBUB B TmojpaszieneHue banka, obcmyxuBatomee Cuer, 3asBICHHE O
IpeKpalleHny AeUCTBUS KapThl uin oOpatuthest B Ciryxx0y moanepxku banka aiist mpoBeneHus
OJIOKUPOBKU KapThl.

7.4.17. OOpamarscss B CiyxOy NOIIEPKKH C TMPOXOXKAECHUEM AyTeHTH(PHUKAIUN
Knuenta B Cnyxx6e mnoanepXku B YCTaHOBJICGHHOM B baHke mopsiake, A MOJy4eHUs
uHpOpPMaLIUU O KapTe, ONepalysix, COBEPIICHHBIX 10 KapTe (B ToM uucie B cucreme JBO), mis
pEerucTpanuu 3asBOK U OOpalleHHi, UX KOPPEKTHUPOBKHU, a TAK)KE MOIYYCHUS UHPOpPMAIUH IO
3asiBKaM 1 OOPaIICHUSIM.

7.4.18. Ilpu mnonyuenuu otkaza CiyxObl moanepxku banka B mnpemocTaBieHUH
UHPOpPMALUK /WM TPOBEJCHUM OIEpallid B COOTBETCTBHHM ¢ MyHKTOM 7.4.17 Hactosmumx
[TpaBui, oOpatuthes B bank 115 monydeHust “H(GOpPMALIUK /UK IPOBEICHUS OTIEPAIIHH.

7.4.19. O6parutscs B baHk 1l TOATBEPKACHUS:

- pacmopspKEeHUs O COBEPIICHUM OIEpally Mo MEepeBOAY JIEHEXHBIX cpencTB co Cuera
0e3 ucnonb3oBaHusl KapTel win nocpeacrsoM CBII B mopsiake, ycranoBieHHoMm B 1. 3.19.1
Hactosuwux [Ipasu;

- OIlepalMy MO MEPEBOY JIEHEXKHbIX CpeAcTB 0 CYEeTy ¢ MCIOJIb30BAHUEM KapThl WIH
nocpenctsoM CBII, B coBepiieHnH KOTOPOro OTKa3aHO B COOTBETCTBUU B II. 3.19.2 HacTosmux
IIpaBui.

7.4.20. OGpatutbes B moapasaeneHue banka [uis mojgadd B MOPSAIKE, YCTaHOBICHHOM
bankom Poccun, 3asBnenust Knmenra/mepkartens AONOTHHUTENBHON KapTel B bank Poccum 00
UCKJIIOUEHHUH CBEJIeHUH, oTHOCcAIMXCs K KineHTy/ nepxaresnto JOMOJIHUTEIbHON KapThl U (UITH)
€ro DJEKTPOHHOMY CpEJCTBY IIIaTeka, B TOM UHCJIE CBEICHUHN (QenepalbHOTO OpraHa
UCTIOJIHUTENIBHOW BJAacTH B cdepe BHYTPEHHUX Jied O COBEpIIEHHBIX IPOTHBOIPABHBIX
JNeNCTBUAX, U3 0a3bl JaHHBIX O CIy4yasX M MOIBITKaX OCYLIECTBIIEHUS INEPEBOJIOB JEHEKHBIX
cpencTB 6e3 100pOBOIBLHOTO COTTACHS KIHEHTA.

8. loroBopenHocTH 1 oTBeTcTBeHHOCTh KiinenTa u baHka,
yperyJiupoBaHue CiOpoB

8.1. bank He HeceT OTBETCTBEHHOCTh B CIIy4ae BO3HHUKHOBEHHS OOCTOSTEIBCTB,
HaXoJAUIMXCs BHE cepbl KOHTposd baHka, IpensaTCTBYIOMUX MPOBEJCHUIO ONepalvy Mo KapTe,
BKJIIOYAsl OTKa3 TPETHEro JINIA IPUHSTH K OIUIaTe KapTy AJIs IPOBEACHUS pacyeToB.

8.2. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(OPMALMHU, YKa3aHHOH B
3asBJICHUM (X) M PUCK HACTYIJICHUS BCEX HEOJArompHUsATHBIX TIOCIEICTBUN B cllydae
HecooOmmeHust UM banky nadopmary 00 U3MEHEHNU YKa3aHHOW WH(pOpPMAaLIUK.

8.3. bank He HeceT OTBETCTBEHHOCTH 3a ITOCIIEACTBUS HWCIIOJHEHUS PACTIOPSDKEHHM,
chopMHpOBaHHBIX OT HUMeHM KimeHta, B chy4asx, Korga baHk B COOTBETCTBHHM C
MpeIyCMOTPEHHbIM HacTosimuMu [IpaBunamMu u  OaHKOBCKMMM IpaBWJIaMHU, TMOPSAKOM U
nponenypamu uaeHtuukanuu KiweHta npu coBepiieHuH omepanuu no Cuery, B T.4. ¢
HCIIOJIb30BaHUEM KapThl/ PEKBU3UTOB KapThl HE MOT YCTAaHOBUTH (DaKkTa Mojauu pacropsKeHUs
JIMIIOM, HEYIIOJIHOMOYEHHBIM KitneHToM.

8.4. CTOpoHBI JOTOBOPHIMCH cuuTaTh (akt ornpaBku Kmuenty bankom Push-
yBenoMieHus, SMS-yBenomieHus cornacHo NyHKTy 2.11 Hactosmux IlpaBusn Ha Homep
MoOMIEHOTO TenedoHa, mpeaocTaBieHHbI KimmenToM baHky B COOTBETCTBHM ¢ TTyHKTOM 7.2.5
Hacrosmux [IpaBui, wim Ha HOMep MOOUIIBHOTO TenedoHa, 3aperucTpupoBaHHbI bankoM npu
nonakitoueHun KimeHty nomonmHuTenbHOM ycinyru «SMS-cepBuc» (B TOM uucie, W Npu
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IPUOCTAHOBIICHUH/OTKIIOUYCHUH  JIOTIONIHUTENBHON  ycnyrun  «SMS-cepBuC»), HCIOIHEHUEM
ob6si3anHOCcTH banka, ycraHoBieHHOW myHKTOM 7.1.2 Hactosmmx [IpaBmin. bank He Hecer
OTBETCTBEHHOCTH 3a BO3MOXKHBIE YOBITKM KimeHTa, NpUYMHEHHBIE HEOCBEIOMIIEHHOCTHIO
Knuenra, B cinyuae, ecnu bank HajyexamuM oOpa3oM BBINOJIHUI CBOM 00S3aTENIbCTBA 110
IpeBapUTEILHOMY PAaCKpPBITHIO HH(GOPMALIUHU O TUIAHUPYEMbIX U3MEHEHHX HacToAumx [IpaBun
u/unmu Tapudnoro miaxa.

8.5. bank mpenocrasiser KiueHTy BO3MOXXHOCTb C MCHOJIB30BAHUEM JUCTAaHIIMOHHBIX
KaHaJIOB 00CIIy>)KHBaHUs (POPMUPOBATh M HANPABIIATH PACIIOPSKEHUS HA COBEPIIEHUE ONepaluit
10 UHBIM 0AHKOBCKUM cyeTaM KimeHTa, OTKpBITHIM B TIOpa3iesneHun banka.

CTOpOHBI JOrOBOPUIINCH, YTO BCE PACIOPSIKEHMsI Ha COBEPILEHHUE ONepaluid 10 MHBIM
0aHKOBCKMM cueTaMm KiMeHTa ¢ MCHOIb30BaHUEM IMCTAHIIMOHHBIX KaHAJIOB OOCITYXHBAaHHUSA,
yIIOCTOBEpEHHbIE IyTeM KoppekTHoro BBojga [IMH-koma wmm maposst, cuuTaroTcs
NOATBEPkKIEHHBIMU ~ KIMEHTOM W NpU3HAIOTCS  PAaBHO3HAYHBIMH — HOJNHCAHHBIM MM
paclopsKeHUsM B COOTBETCTBUM C JCHCTBYIOIIMM 3aKOHOAATENbCTBOM M IOJJIEKAT
UCTIOJIHEHUI0 BaHKOM B COOTBETCTBHHM C YCIOBHSMH JIOTOBOPOB, IPEIyCMaTpPUBAIOLINX
OTKpBITUE M BEAEHUE TAKOro OaHKOBCKOIO cyeTa/BKiaja, NPU 3TOM HACTOsIIEE YCIOBHE
SIBIISICTCS. HEOTHEMJIEMON YacThIO BBINICYKA3aHHBIX 3aKIIFOYCHHBIX MEXIy BaHKOM M KIMEHTOM
JIOTOBOPOB.

CBeneHHs O KaXJI0W COBEPIIEHHONW C WCIIOJB30BAaHUEM HCTAHIIMOHHBIX KaHAJIOB
OoOCIIy’)KMBaHUsI ~ PACXOJHOM  omepaluMu 1O HHOMY OaHKOBckoMy cuery Kimenra
npeaocTapisaoTess KnueHnTy myrem HampaBieHHSI B COOTBETCTBUM C MyHKTOM 2.11 HacTosmimx
[paBun, Push-yBemomienuss wnm SMS-yBemomiieHuss Ha HOMEp MOOHJIBHOTO TesedoHa,
npenocTaBieHHb KimmeHTOM B COOTBETCTBUHM € IMyHKTOM 7.2.5 Hactosmmx I[lpaBun wmm
3aperucTpupoBaHHbli  bankomM 1npu noxakmroueHun KimMeHTy JONOIHMTENBbHOM —yciyru
«SMS-cepBuc» (B TOM 4ucIie, U MPH MPUOCTAHOBICHUH/OTKIIOUEHHH JIOTIOTHUTEIBHON YCIyTH
«SMS-cepBucy), mnpu 3TOM HAcToOsIEe YCIOBUE SBISETCA HEOTHEMJIEMOM  4YacThiO
BBIIIICYKA3aHHBIX 3aKITI0UYEHHBIX MexX Ty bankom n KireHnTtoMm 10roBopos.

CBeneHMs O KaXJIOW COBEPIIEHHONH C MCIOJIb30BAaHUEM JUCTAHIIMOHHBIX KaHAJIOB
OOCITy’)KMBaHUSI ~TPUXOAHON  Omepamuy 10 HWHOMY OaHKOBCKOMYy cuery KuimeHra
npenocTabisitoress KiMeHnTy Ha ycIoBHSX COOTBETCTBYIOLIETO JOrOBOpa OaHKOBCKOT'O CUETa.

8.6. bank He HeceT OTBETCTBEHHOCTh IO OTNeEpalusM, coBepiieHHbIM 1o Cuery
Knuenra, BCJIEJICTBHE HEMOJIY4€HUs/HECBOEBPEMEHHOTO MOJTyYeHHUs Knunenrom
Push-yBenomiiennit/SMS-yBeroMmaeHuii He 1Mo BuHE baHka.

8.7. bank He HeceT OTBETCTBEHHOCTh 32 HECAHKIMOHMPOBAHHOE HCIOJIb30BAHUE
TPeTbUMH JHllaMu  WH(poOpMaruu, ykazaHHoW B Push-ysemomienun/SMS-yBenomieHuu, B
cilydae eciM JJaHHas MH(pOpMalus cTajia U3BeCTHA TPEThUM JIMIIAMU He 110 BUHE baHka.

8.8. bank He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHE Y KiMeHTa nocTyma K cpecTBam, ¢
UCIOJIb30BaHUEM KOTOpBIX KiMEeHT MokeT yBeZOMUTh baHK 0 HempaBOMEpHBIX ONeparusIx Mo
KapTe OO0 3a HecBoeBpeMeHHYI0 oTmnpaBky Kimentom SMS-3ampoca, B ToM uucie 3a coou
ceTel CBsI3M, BO3HMKIIME IO HE3aBUCAIIMM OT baHka mpuyMHaAM W TOBJIEKIIHE 3a COOOH
HECBOEBPEMEHHOE IoJIy4eHHe WK HenonyueHue bankom SMS-3amnpoca.

8.9. CropoHbI NMPHU3HAIOT JaHHbIE AIEKTPOHHBIX ABTOPHU3AIMM, )KYpPHAIOB M PEECTPOB
iarexeil, popmupyemble bBaHKOM Ha AEKTPOHHBIX W/HIIM OyMaXKHBIX HOCUTENIX HHGOpMaIuHy,
SBJISIOIIMMUCS OCHOBAaHHMEM [Tl TIPOBENIEHHs COOTBETCTBYIONMX oneparuii mo Cuery Kiuenra,
JOCTAaTOYHBIMA ¥ JONYCTHMBIMH B KadecTBE JOKa3aTelIbCTB TPH pPa3pelICHUH CIOPOB H
pa3HOIJIaCHii, B TOM YHUCIIE U MIPH Pa3peIIeHUH CIIOPOB B CY/IE.

8.10. Croponbl npu3HAIOT (hUKCHpyeMble baHKOM IaHHBIE Ha DIIEKTPOHHBIX HOCHTEISX
Push-yBenomnenus/SMS-yBenomienust/pukcupyeMbie Ha SJIEKTPOHHBIX HOCUTEISIX TIEPETOBOPHI
Kmmenra co Comyx00ii momepxku banka npu 6:1okupoBke kKapTbl/SMS-3anpockl JOCTaTOYHBIMA
JIOKa3aTeabCTBAMHU JUISL TMOJTBEPXkAEHUS (akTa WX HampaBleHUs/moiaydyeHuss baHkoMm npu
pa3pellleHuy pa3HOrjJacuii M CHOpOB, B TOM 4YHCIIE NPU pa3pelieHUuu CIOpPOB B CyJeOHOM
HOPSIZIKE.
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8.11. B cnyuae Hecornacust Knuenra ¢ otpaxenHoi B Cuere-BBIIUCKE OlEpanueii, on
JIOJDKEH MOAATh B baHK MMCbMEHHOE 3asBJIeHUE HE No3/1Hee 55 (MATUAECITH NATH) KaleHJapHbIX
JHEH OT JaThl IIPOBEACHMS OCHApUBAEMOM ONEpPAallMM BKIIOYUTENBHO. KIMEHT MoOXer
IIPWIOKUTD K 3asBJICHUIO JOKYMEHT, IIOATBEPKAAIOLINI CYMMY OCIIApUBAaEMOM UM olepanuu. B
cllydae, €CJIM K 3asiBICHUIO NPUJIAratoTCsl JONOJHUTENIbHbBIE TOKYMEHTHI (KOIIMU YEKOB, CUETOB,
HEPENUCKH U T.I1.), UX Ka4€CTBO JOJDKHO OBITh YETKUM, BCd HH(POPMALUS - YUTAEMOH.

bank o00s3an  paccmarpuBarh 3asBieHHs KiMeHTa 0pu BO3HUKHOBEHHH CIIOPOB,
CBSA3aHHBIX CO CIIMCAaHUEM JCHEKHBIX CpelCcTB co Cuera mo onepaunusM ¢ HMCIOIb30BaHUEM
AJIEKTPOHHBIX CPEJCTB IUIATEXa, a TaKKe MpefocTaBuTh KIIMEHTy BO3MOXHOCTh IOJy4aTb
MH(POPMALIMIO O pe3yJbTaTax PacCMOTPEHHUs 3asBJIECHUH, B TOM YKCJIe B MUCbMEHHON (opme 1o
TpeOoBanuto Kimenta B cpok He Oonee 30 (Tpuauaru) AHEW €O JAHA IOJNYYEHUS TaKHX
3asBJICHUH, a Takxke He Oosee 60 (mecTuaecsaTu) THEH co JHs MOJIydeHUs 3asBICHHS B Cilydae
MCIIOJIb30BaHUs KapThl AJIs1 OCYIIECTBICHUS TPAHCIPAHUYHOI'O IIEPEBOA IEHEXKHBIX CPENICTB.

Bce wmHBIE cnopbl mo HacTtosmeMy Jloroopy paspemaroTcs B COOTBETCTBHH C
JIEHCTBYIOIMM 3aKoHOAarenbcTBOM Pocculickoit denepanuu.

8.12. CTOpOHBI JOTOBOPHIIUCH, YTO Bce pacnopsbkeHus Kimenra, copmupoBaHHBIE
IpU COBEPUICHWW OINEpalMii C WCIOJb30BAaHHEM KapThl B OaHKOMaTax/MH(POPMALMOHHO-
IUTATEKHBIX TEPMUHANIAX U B JEKTPOHHBIX TEPMHUHAIAX yJOCTOBEPEHHBIE KOPPEKTHBIM BBOAOM
[IMH-kona, cuMTarOTCA MOATBEPKIACHHBIMA KIMEHTOM M NPU3HAIOTCA MOANMCAHHBIMUA UM B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

8.13. CTOpOHBI TOTOBOPHIIUCH, YTO BCE ONEpAIMH, COBEPIICHHBIE C HMCIOJIb30BAHUEM
JAHHBIX MHUKpOIIpOLleCCOpa KapTbl U IOATBEPXKACHHBIE KOppeKTHbIM BBoxoMm I[IMH-konma, a
TaK)K€ OIEpalluM, COBEPIICHHBIE C MCIIOIb30BAaHUEM DPEKBU3UTOB KapThl U IOJITBEPKICHHbBIC
KOPPEKTHBIM BBOZIOM 3-D maposs, He MoryT ObITh 3asiBiieHbl KilMeHTOM Kak coBeplIeHHbIE 0e3
€ro BeloMa W JOOPOBOJBHOTO COTJIACHS M OCIOPEHBI MM KaK HEMpPaBOMEpHBIE, TaK Kak
COBEpILEHHE ONepaliil YKa3aHHbIM CIIOCOOOM HEYIOJHOMOUYEHHbIM KiMeHTOM JIUIOM sBIseTCs
cienctueM HapyieHus Knuentom Hactosamux [Ipasui.

8.14. CTOpOHBI JOTOBOPUJIMCH, YTO OIEPALMH B TOPrOBO-CEPBUCHBIX MPEANPUATHUSAX,
TpeOyromue (U3NYECKOro MPEeIbsBICHUS KapThl JUIsl MX COBEPIIEHUS U MPOBOJAUMBIE IyTEM
CUMTBHIBAHUS DJIEKTPOHHBIX JAHHBIX KapTbl, HE 3aBepeHHbIe JlepxkaTeleM B COOTBETCTBUU C
nyHkToM 4.15 Hacrosmux [lpaBun, OyayT cuuTarbes oONEpanusiMH, COBEPUICHHBIMU I10
pacrniopsbxeHnto Kimenra/aepixkatens TOMOTHUTEIBHOW KapThl, U HE MOTYT OBITh OCIIOPEHBI KaK
orepaiy, COBEpILIEHHbIE 0€3 ero paclopsKEeHUs!, €CJIM CyMMa OIepaliii He IPEBBIIIACT:

1000 (ommy Thicsauy) pyoOneir Poccuiickoit demepalid HpPU COBEPLICHUH OMEPaIllHd
0 KapraM IuiaTexxHod cucreMbl MMUP, kapram MeXAyHapOJHOW IUIATEKHOM CHCTEMBI
UnionPay International wmu KoOeiimkunrossim kapram MUP /3000 (Tpu Thicsum) pyOieit
Poccniickoit denepanuu pu COBEPIICHUH ONEPALMU IO KapTaM MEXKIYHAPOJIHBIX ILIATEXKHBIX
CHCTEM, OCYILEeCTBIIEHUE onepauuii no kotopbiM obecieunBaercss AO «HCIIK» Ha Tepputopun
Poccuiickoit ®enepannu, €caM HHOE HE NPEAYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoit
®denepanny,

- oskBuBajeHT 30 (Tpuauars) gosutapoB CIIIA 1o Kypcy MeXIyHApOIHOM MIATeKHON
CUCTEMBI Ha JaTy pacueToB ¢ baHKOM mpu COBEPLIEHUH Olepaluu 3a npenenaMmu Poccuiickoit
denepanuu.

8.15. Bce npereH3un, cBI3aHHbIE C MIPEJOCTaBIEHUEM MapTHepaMu baHka MpoayKToB U
yCIIyT, MoAJIeXaT npeabsaBieHuio KiimeHToM napTHepy, IpeoCcTaBIsSoNEMY JaHHbIE TPOIYKThI
U yCIyTH, HanpsAMyro. baHk octaBisier 3a co60ii mpaBo monydaTs HHGOPMALIKIO OT TApTHEPOB O
pe3ynbTaTax pa3pelieHus cropa Mo MPeTeH3UU B MOpsSAKe, IPEeIyCMOTPEHHOM COTJallleHUsIMU
Mexny bankom um maprHepamu. baHk He HeceT OTBETCTBEHHOCTH 3a JAECWCTBHS IapTHEPA,
BbIOpaHHOro baHkoM ams mpepocTaBieHHs] HEOAHKOBCKUX YCIYT, MPEAYCMOTPEHHBIX MAaKETOM
yCIyr MO MpPEeJOCTaBICHUIO/HENPEAOCTABICHUIO WIM HEHaJIeXKalleMy IPeOCTAaBICHUI0 UM
yeayr Knuenry.
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8.16. B Teuenme cpoka paccMoTpeHus nperen3un Kirenra bank HauncnseT B Crydasx,
onpeneneHHbIX JloroBopom wu/unu TapudHBIM IJITaHOM, Ha CYMMY CIIOPDHOM OTNEpaluu
NPOICHTHI, KOMHCCHUH B COOTBETCTBMU C Tapu(HBIM IJaHOM, KOTOpBIE IMOMAJEXKAT OIUIaTe
Knuentom. IlpenbsiBnenue KimeHTOM mnpeTeH3Wu MO CHOPHOM Omepaiud He OCBOOOXKIaeT
KnuenTa oT moraimieHus 3a0JDKEHHOCTH (@ TaK)K€ CBEPXJIMMHUTHOM 3aJO0JDKEHHOCTH M ILIAThI
(MPOIIEHTOB) 3a BO3HUKHOBEHHE CBEPXJUMHTHOHN 3a/J0JDKEHHOCTH), BO3HUKIICH B pe3yJbTaTe
COBEpUIEHMs] TaKOW olepalud, B TOM 4YHUCJIE€ OT OIUIaThl MHHMMAJbHBIX IIJaTeXed B
COOTBETCTBUU C J[oroBopom.

8.17. Ecmu mperensuss Knmenra mo cmopHo#l omepauuu Obuta npu3HaHa bankom
o0ocHOBaHHOH, baHK BO3Bpaliaer cymMMy Takoil oOmnepanuy, yIulau€HHbIE MPOIEHTHl U HHbIE
IUIATE)KU, HAYMCICHHBIE B COOTBETCTBUU C MyHKTOM 8.16 Hactosmmx [Ipasmi, Ha Cuer.

8.18. B cmywae eciau B pe3ynbTare MPOBEJECHHOTO pacclelOBaHUS [0 3asBICHHUIO
Knuenta mo cropHoil omeparuu, npereH3us Kimenrta mpusHaeTcss HeoOOCHOBaHHOHM, baHk
BIIpaBe nmotpedoBarh oT KimeHnrta omnatute no (akTHuecKoi CTOMMOCTH Bce pacxoisl banka,
CBSI3aHHBIE C IPOBEJCHUEM PACCIIEIOBAHUS 10 TAKOW CIIOPHOM OIIEpaLVH.

8.19. CTOpOHBI JOrOBOPUIIUCH, YTO MPH HEMOCTYINIEHUU WH(OPMALIUK B COOTBETCTBUH C
nyHkToM 7.2.5 Hacrosiuux [lpaBun B Teuenue 10 (mecaTtu) KalleHIApHBIX IHEH C MOMEHTa
nepenaun Knnentom B baHK pacnopsikeHHsl O COBEPILEHUHU Omepanud, chOPMHUPOBAHHOTO C
HCTIOJIb30BAaHUEM 3IIEKTPOHHBIX CpEICTB TUIATEXKA, H3MEHECHHUE SIM-kapTsI
3apEruCTPUPOBAHHOIO HOMEPA CUUTAETCA MPOU3BEIECHHBIM JTMYHO KineHToM.

8.20. CTOpOHBI JIOTOBOPWUJIINCH, YTO OTBETCTBEHHOCTh 3a JIFOOBIC HEraTUBHBIC
MOCIIEACTBHS KOMIIpoMeTaluu pekBu3nuToB KapTel, [IMH-koxa w/unu 3-D naposns, npuBeamme K
BO3HMKHOBEHHIO JONOJHUTENBHBIX pacxonoB KimeHTa, B TOM 4ucie IO OIUIATE KOMHUCCUU
banka 3a oOciyxuBaHHE KapThl IPU €€ MEPEBBINYCKE MO MPUYMHE KOMIPOMETAIMHU KapThl,
Bo3Jylaraercs Ha Knuenra.

9. OT™MeHa ¥ MPOJIOHTAIUS CPOKA TeHCTBHUS KPeIUTHOI0 JIMMUTA,
yMeHbIlIeHHe KPeAUTHOI 0 JIMMHUTA

9.1. C narbl BO3HHMKHOBEHMs MPOCPOUYEHHOHM 3anoibkeHHocTH mo JloroBopy bank
OTMEHseT TmpenoctaBieHue Kiuenty kpeautHoro numurta. He mno3nHee pabouero mHs,
CIIEYIOIIEr0 3a JIHEM BO3HUKHOBEHHUS IPOCPOUYEHHON 3aJ0JDKEHHOCTH, baHK yBenomisier
KnuenTta nocpenctBoM cienylomuX KaHAJIOB CBS3M: TeledOHHasl CBSA3b, JEKTPOHHAs IOYTa,
SMS-yBeomsieHHe O HAJIMYMM U pa3Mepe MPOCPOUYEHHOW 3aJJ0JDKEHHOCTH, a TakKke
uHpopmupyer KiueHta 00 OTMEHE KpEAUTHOIO JHMMHTa C MOMEHTa BO3HUKHOBEHHS
IIPOCPOYECHHOM 3aJJ0JKEHHOCTH.

[Tpu morameHn NpoCcpoOUEHHOM 3a/10JKeHHOCTH B TeueHue 30 (TpuanaTi) KajaeH1apHbIX
JTHel ¢ MOMeHTa e€ BO3HUKHOBEHUs! baHk BO300OHOBIAET mpenocraBienue KimeHTy KpeJuTHoro
JMMUTA Ha yCJIOBUSX, YCTAHOBJIEHHBIX Jl0rOBOPOM.

Ecnu KnueHT He nmoramaet mpocpodeHHYI0 33J0JDKEHHOCTh B TIOJTHOM 00beMe B TeUEHHE
30 (Tpuauartu) KajJeHAapHBIX AHEW ¢ MOMEHTA €€ BOSHMKHOBEHHS, BaHK OTMEHseT KpeaUTHBIH
auMHUT 1o Kapte KinenTta 6e3 BO3MOKHOCTH BOCCTaHOBIICHHSI KpEAUTHOTO JInMUTa. JlanbpHelee
MoTalleHue 3a/10JKEHHOCTH 0 KapTe ocyliecTBisercss KiimeHToM B COOTBETCTBUU € YCIOBUSIMU
Horosopa.

B cayuyae npunsTus baHkoM pemieHHss O JOCPOYHOM HUCTPEOOBAaHMM CYMMBI
3a/I0JKEHHOCTH B COOTBETCTBMM € IyHKTOM 7.3.10 Hacrosmmux IlpaBun, bank Hampasiser
Knuenty TpeboBaHMe MOracuTh UMEIOIIYIOCS 33a10JKEHHOCTh 1o JloroBopy (B TOM uwucie, Npu
€e HaJIM4YUM, CBEPXJUMHUTHYIO 3a/JI0JDKEHHOCTh W TIUIATy (TMPOLIEHTH) 3a CBEPXJIMMHUTHYIO
3aJ10JKeHHOCTh). KineHT 00s13aH He Mmo37Hee CpoKa, YKa3aHHOTO B TPeOOBAaHUU, MTOTACUThH BCIO
MMEIOLTYIOCS 33JJ0JDKEHHOCTh 10 J[oroBopy (B TOM 4HMcie, IPU €€ HAaJIUYHUU, CBEPXJIMMUTHYIO
3aJI0JKEHHOCTh U IJIATy (IIPOLIEHTHI) 32 CBEPXJIUMHUTHYIO 3aJI0JKEHHOCTD), a TaK)Ke MPOLEHTHI
(B TOM yHCIie TPOCPOUEHHBIE), HAYMCICHHbIE 32 NEPUOJI C AaThl (OPMHUPOBAHUS TPEOOBAHUS 110
naTy (hakTUYEeCKOro rnorameHus (Bo3Bpara) 3aJ0bKeHHOCTH 110 J|oroBopy B MOJTHOM 00BbEME.



37

9.2. KnueHT mo cOOCTBEHHOMY YCMOTPEHHUIO TIIOCIE HWCTEUCHHMS CpOKa JCUCTBUS
KPEIUTHOIO JIMMUTA WM OTMEHBI ACHCTBUS KPEIUTHOTO JINMUTA B COOTBETCTBHHM € IMMyHKTOM 9.1
Hactosmux [IpaBui1, MOXKET MOJB30BaThCs KAPTOM, COBEpIIas OMEpaIfy 3a CYET COOCTBEHHBIX
JICHEeXKHBIX CpPEACTB, pa3MmelleHHbIXx Ha Cuere, n100 oOpartuThcsi B baHk ¢ 3asBieHueM o
pacrop:xenuu JloroBopa, 3akpsiTiu CueTa u craue KapThl.

9.3. [1o oxoOHUaHUM CPOKA, YKA3aHHOT'O B IYHKTE 2 pa3zena | MHAMBUAYAJIbHBIX YCIOBUI
Cornamenus, CpoK ACHCTBHUS KPEAUTHOTO JMMHUTA aBTOMATUYECKH IMPOIJICBACTCS Ha KaKIble
nocienyouye 2 (1Ba) KaJeHJapHbIX roJla Npu COOIIOAECHUH CIEYIOIUX YCIOBUMI:

— JIOTOBOp MPOAOJDKAET ACHCTBOBATh HA JaTy UCTEUCHUS CPOKa JIEHCTBHUSA KPEAMTHOTO
JMMHTA U B IEpUOJL AeHCTBHS [loroBopa NpuCyTCTBYIOT ONEPALlMU 3a CYET KPEAUTHOIO JINMUTA,;

— y Kimenrta oTcyTcTBYeT NpOCpOUYEHHAs 3a0JDKEHHOCTh B TOM 4YHCIE, HO HE
OTPaHUYMBASACH, 10 MHBIM KPEIUTHBIM 00s13aTenbcTBaM nepea bankow;

— y baHka OTCyTCTBYIOT CBeleHMS O HAJIWYUU OOCTOATENBCTB, OYEBHHO
CBU/IETEJILCTBYIOIMX O TOM, YTO MOPSAJOK BO3BpaTa UCIOJIb30BaHHBIX KIIMEHTOM KpEIUTHBIX
CpeAcTB (3aI0JDKEHHOCTH) H/MIM HAYMCICHHBIX TIPOIIEHTOB 32 MOJb30BAHWE KPEAUTHBIMHU
cpeacTBaMu He OyneT coOmoeH/ne codmoaeH Kinentom 1omKkHeIM 00pa3zom;

— B oTHommeHnu KnuenTa orcyTcTByeT nHpopmMaius o 6aHKpOTCTBE.

Ha MOMeHT OKOHYaHHSI CpOKa JEHCTBUS KPEIUTHOTO JIMMHUTA IIOCIE IPOJIOHTALUU
Bo3pacT KiinenTa He npeBbICUT 75 JIeT (BKJIIOUUTEIBHO).

9.4. Ilpu >keTaHUM YMEHBIIUTH pa3Mep KPEIUTHOTO JIMMHUTA B TCUCHHE CPOKA JCHCTBUS
KPEIUTHOIO JIMMMTA, YCTAHOBJICHHOIO IYHKTOM | pa3zgena 1 HMHIUBUAYalbHBIX YCIOBUH
Cornamenns, KinueHnT nomken o0patuThes B baHk ¢ COOTBETCTBYIOIINUM 3asBJICHUEM.

baHK MOXXET yMEHBIIUTh KPEIUTHBIM JIMMHUT 110 pa3Mepa OOJbILIEro WIH PaBHOTIO
pa3Mepy HCIOJIB30BAaHHOTO KPEeIUTHOro JuMuTa KilmeHTa Ha MOMEHT MOAayM 3asBICHUS C
Y4€TOM pacXOJHBIX omepauui, uHpopMmalnMs O KOTOPBHIX MOCTynuiaa B baHk, HO pacueTHbIe
JTAHHBIE 0 KOTOPhIX baHKOM elie He MOTy4eHBbl, TP YCIOBHH cOOI0AeHNs TpeOoBanuii banka k
MUHMMaJIbHOMY pa3Mepy KpEAUTHOrO JIMMHUTA MO JaHHOMY BUAY KpPEIUTHOTO MPOAYKTA.
Omnepanyn, COBEpIICHHBIE 0 yYMEHBIIEHUS KPEAWTHOTO JMMHWTA, pacdeTHas HHQOpMarus o
KOTOPBIX MOCTynuia B baHk mocne AaTel yMEHbIIEHHs] KPEJUTHOTO JIMMHUTA, MPUBOASIINE K
NPEBBIICHUIO pa3Mepa KPEeIUTHOTO JIMMHUTA, YCTAHOBJICHHOTO IIOCIE €ro YMEHbBIICHHUS,
OTHOCATCS K CBEPXJIMMUTHOU 3aJ0JDKEHHOCTH. B ciywae ecnau B pesynbraTe MOCTYIUICHUS B
bank mocne ymMeHbIIEHHsT KPEIUTHOTO JIMMHUTA WHPOpMAUU 00 Orepanusix, COBEPIICHHBIX 10
JIaThl YMEHBIICHUsI KPEJUTHOTO JIUMUTA, (haKTHUECKas 3aJ0JDKEHHOCTh 10 JloroBopy MpeBbICUT
pa3Mep KpeAUTHOTO JIMMHUTA, YCTAHOBIEHHOTO MOCTIE €r0 YMEHBIIIEHHS, TaKast 3a/I0JKCHHOCTD B
pasmepe TpeBBIICHUS OyJIeT SBIATHCS CBEPXJIUMUTHOM, M COOTBETCTBEHHO, MOJUICKUT
norameHnio KimmeHTom B cooTBeTCTBHU C ycnoBusiMu JloroBopa.

ITpu npunsaTuu 3asBneHust bank BrnpaBe oTka3zaTh KilMeHTY B yMEHbLICHUH KPEIUTHOTO
JVMHTA!

— 6 cnyuae ommensl u/ unu OI0KUPOBKU KPeOUMHO20 TUMUMA,

— 6 cayuae GblAGNeHUA UHPOPMAYUU O 8030YHCOeHUU 0ell O HeCOCMOAMENbHOCIU
(6ankpomcmee) 6 omunowenuu Knuenma.

[Tpu coOnrogeHNU TOpPsIIKa W YCIOBHIA, MPETyCMOTPEHHBIX HacTosmmMu [IpaBunmamm,
Bank yMeHBIIMT pa3Mep KPEJUTHOTO JUMHTA HE IMO3/JHEEe CIEAYIOIIEro paboyero THs Iocie
NOJTy9YeHUs 3asBIeHUs. [locie mpUHATHS peleHus 00 YMEHBIICHHN KPEIUTHOTO JIMMUTA, baHk B
cootBeTcTBUH C yHKTOM 2.11 [IpaBun Hanpasnser Push-yBenomienue unn SMS-yBenomnenne
Ha HoMmep MoOwibHOro Tenedona KimeHrta, mpenocraBieHHBI baHKy B COOTBETCTBHM C
[paBunamu. Push-ysenomnenne/SMS-yBenomnenne coaepxuT HHGOpMAIIMIO O HOBOM pa3Mmepe
KPEIUTHOTO JINMUTA U JaTe ero u3MeHeHus. C naThl yMEHBIIEHUS KPEIUTHOTO TuMuTa JloroBop
CUMTAETCs U3MEHEHHBIM B COOTBETCTBUHU ¢ 3asiBlieHHeM KineHTa.

10. Cpok neiicrBusi Jloroopa. Ilopsinok pacrop:kenusi Jloropopa

10.1. JloroBop BCTyIaeT B CHIIY:
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10.1.1. B cnyuyae moanucanusi Kimmenrom CornamieHusi COOCTBEHHOPYYHO-TIPU JTHYHOM
obpamenun B oduc banka: ¢ matel mognucanus CtopoHamu CorjameHusi U JIEUCTBYET 10
MOJIHOTO ucnoHeHnss CTopoHaMU BceX 00s3aTeNbeTB 1o JloroBopy.

10.1.2. B cnyuae noanucanust Kimenrom CornameHus mpocTou 3JEKTPOHHOM MOITUCHIO
MyTeM KOPPEKTHOTO BBOJIa OJHOPA30BOr0 Mapois, 4to mpuszHaercss bankom u Kimenrom
noanucaneM B Cucreme JIBO: ¢ natel noanucanus Croponamu Cornaiienusi B cucreme J[bO
wi ¢ natel oomeHa Croponamu B cucteme JIBO CornameHueM, MOAMUCAHHBIM B TIOPSIKE,
MPEAYCMOTPEHHOM NYHKTOM 2.2.4 Hacrosux IIpaBui, u JEHCTBYET A0 MOJHOTO HUCIIOTHEHUS
Croponamu Bcex 00s3aTenbCTB 10 JloroBopy.

10.2. JloroBop MOeT OBITh PACTOPTHYT MO WHUIMATHBE KimeHTa, Ha OCHOBaHHH
COOTBETCTBYIOIIETO 3asiBIEHUs, INMpeaocTaBieHHOro KiuenTtom He MeHee ueM 3a 45 (COpok
MATh) KAJICHIAPHBIX JHEH 10 IJIaHUpyeMoW naThl pactopkeHusi JloroBopa. OQHOBpEMEHHO ¢
nojayeil 3asBiieHUs O pactopkeHuu JloroBopa u 3akpeiTun Cuera KimeHT 00si3aH BEpHYTH
KapTy/JIOTIOTHATENbHBIE KapThl® B BaHK MO0 NPeJOCTaBUTh 3asBICHHE O €e/MX YTparte.
Hampasnenne Knuentom 3asBieHust o pacropkenun JloroBopa He ocBoOoxkmaaer Kimenrta ot
UCIIOJTHEHUS 00513aTebCTB 1o J[orosopy.

10.3. JloroBop MOXeT OBITb pacTOPTHYT baHKOM B CiIy4asx, YyCTaHOBJICHHBIX
NEHCTBYIONIUM 3aKOHO/IaTEIbCTBOM.

11. 3aka0uYuTeabHbIE MOJ0KEHUS

11.1. HaumenoBaHus ctateil Hacrosimero JloroBopa He BIMSIOT Ha TOJKOBAaHUE €ro
ycnoBuid. [Ipy TOJIKOBaHMM M NMPUMEHEHUM HAMMEHOBAHMM cTaTel Hacrosmero JloroBopa ero
MOJIO’KEHUS SBIIAIOTCS B3aUMOCBSI3aHHBIMH, U KaXKJ0€ IMOJIOKEHHE TOJKHO pacCMaTpUBAThHCS B
KOHTEKCTE BCEX JAPYTUX MOJI0XKEHUH HacTosero /Jorosopa.

11.2. CropoHsl 00s13aHBI B MUCBMEHHOM BUJE MHPOPMUPOBATH APYT Ipyra B TEUCHUE
3 (Tpex) paboumx aHEH 00 M3MEHEHHWH CBOETO MECTOHAXOXKICHHS (MECTOXUTEILCTBA) (B TOM
yrcne (akTUYecKoro), 0aHKOBCKHX PEKBHU3HMTOB, YKa3aHHBIX B HactosiieMm JloroBope, a Takxke
000 Bcex JApYrux H3MEHEHHUSX, HMEIOIIMX CYLUIECTBEHHOE 3HAa4YeHHE [UIsl TOJHOT0 |
CBOEBPEMEHHOI'0 HCIOJHEHUs 00s3aTesnbcTB 1o  Hacrosimemy JloroBopy. CropoHa, He
BBITIOJIHUBINAS TPEOOBAHMS JAHHOTO MYHKTA, MPUHUMAET Ha ce0sl BCE HETaTUBHBIC MOCEACTBUS
HapyIICHHUs [JaHHOTO 00s3aTenbcTBa (B YAaCTHOCTH, MPH OTCYTCTBHHM COOOIIECHHUS OIHOMN
CtopoHbl 00 H3MEHEHHMH CBOETO MECTOHAXOXKJIEHUS, TpeOOBAaHUS, YBEIOMIIEHUS U HHbIE
cooOuleHns HampapisitoTcst Jpyroil CTOpoHOM Mo mociegHeMy HW3BECTHOMY €M ajapecy U
CUMTAIOTCS JOCTABJICHHBIMU, 1aXKe€ €CIIU aJipecar 10 3TOMY ajapecy 0oJiee He HaXOIUTCH ).

11.3. JlokyMmeHTbI, TpeayCMOTpeHHbIe HacTtosmuMu [IpaBuiamMu, moANHCaHHBIC
CropoHamMHu ¢ HCIIOJIb30BAHHMEM OJHOPAa30BOro Maposid, mnpuzHaHHOro bankom u Kimenrom
MOAMKUCAaHUEM MPOCTOM AJIEKTPOHHOM MOAMNHUCHI0 ¢ ucnoib3oBaHueM Cucremsl /JIbO, B TOoM
yuciae oOMeH KOTopbIMHU ocyiiecTBisieTcss CtopoHamu ¢ ucnonb3zoBanuem Cuctemsr J1BO,
NPU3HAIOTCS  PAaBHO3HAYHBIMU, B TOM YHCJIE€ HMEIOT paBHYIO IOPUAMYECKYI0 U
JOKA3aTeNbCTBEHHYIO CHJIy, AQHAJOTUYHBIM [0 COAEPXKAHUI M CMBICAY JOKyMEHTaM Ha
OyMa)XHOM HOCHTENE, COCTaBJICHHOM B COOTBETCTBUU C TPEeOOBAHHIMH, MPEIBSIBIIEMBIMU K
JOKYMEHTaM TaKOI'o poJia, MOJAMUCAHHBIM COOCTBEHHOPYYHON MoANNChi0 CTOPOH U MOPOXKAAIOT
AQHAJIOTMYHBIC UM TIpaBa U 00s13aHHOCTH CTOPOH B cooTBeTCTBUU ¢ Y cioBusimu [1BO.

11.4. DOnextponuslii o06pa3 Cornamenus/Cornamenye B 3JIEKTPOHHON  (dopme,
noanucanHoe Knuentom ¢ ucnons3oBanuem cuctemsl JJbO myrem BBoJa 0JIHOPa30BOTO MapoJis,
noctynen gt npocMmorpa B Cucreme JIBO. Komms CornamieHusi, MNOAMNHCAHHOTO C
ucnonszoBanueM Cucrtemsl IO, Mmoxet ObITh NipencTaBieHa Knventy B opuce banka.

18 Kapra B Bujie hopM-(pakTopa He MOJIEKUT 00S3aTENEHOMY BO3BpaTy B baHk.



