I POCCEABbXO3BAHK

Ycaosus
AUCTAHIMOHHOT0 0AHKOBCKOI0 00CyKMBaHUs GU3MUECKHX JIUI[ B
AO «Poccenbx030aHK»
¢ HCNOJIb30BaHMeM cucTteMbl «AHTepHeT-0aHK» N «MOOMIBLHBINA 0AHK»

1. TepMuHBbI U onpeaeIeHUs

ABTOpM3auMsA — TOJY4YEHHE pa3pelIeHHs] CO CTOPOHBI SMUTEHTA IUIATEKHOW KapThl Ha
IIPOBEJICHUE OINEPALMH T10 MIJIATEKHOM KapTe.

AxtuBanmusa Kareropum mokymok — mporenypa BblOopa YuactHukoM IIporpamMmbl
nosnbHOCTH KaTteropuii mokynok B MeHo paszena «lIporpamma nosimsHOCTH» B CucTeMe.

AKIHSI — MEPOTNIPUATUE WM COBOKYITHOCTh MEPOIPUATHI, MPpOBOAUMBIX baHkoM, B TOM uuncie
B pamkax [IporpamMmbl JOSITEHOCTH, HANIPABIEHHBIX HA CTUMYJIUPOBAHUE POCTA MPOJAXK, PUBICUCHHE
HOBBIX KITUCHTOB M YKPEIUICHNE BHUMAHUS CYIIECTBYIOMIEH KIIMEHTCKOM 0a3bl B paMKax JAeATeIbHOCTH
banka.

AHKeTa-3asiBJIeHHe — aHKETa-3asBJICHHUE Ha IIPEJOCTAaBICHUE KPEANTa, 3arolHeHHas Kinenrom
B cucteme «MHTepHeT-6aHk» minn «MoOUIbHBIN OaHK» W HampaBlieHHas depe3 cuctemy «VHTepHeT-
O6ank» i «MoOuIbHBIN OaHK» AJI PACCMOTPEHHUS U NPUHATUS baHKOM peleHus o Bbliaye KpeauTa.

Ayrtentudpukanus I[loab3oBatens B KoHTakT-LleHTpe — MpoBepka W TMOJITBEPKICHUE
anuHoctH [lonb3oBatens npu obpaieHn B bank mo BceM kaHanaM KOMMYHMKAIMH, 00CITyKHBAEMbIX
B KoHTakT-11eHTpe, KOTOphIE OCYIIECTBISIIOTCS C MOMOIIBIO COMOCTaBICHUS MPEJOCTABICHHON
[Tonmp30oBatenem HHPpOPMALIMY C TAHHBIMH, IMEIOLTMMHUCS B baHke, B yctaHOBiIeHHOM B banke nopsinke.
B nensx Ayrentuduxanuu y Ilonbp3oBatens B KoHTakT-LleHTpe He 3ampaiivBaercs uHbopManus o
[Tapone/ Bpemennom mapoite/ OnnopaszoBom napode, o [IMH-kone k reneparopy maponeit/[ITMH-kome
k Kapre, o 3-D napomne, o nmonanom Homepe Kaptei, o0 Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa MNPOBEPKH IOJJIMHHOCTH
cBenenuii, uaentudunupyoomux [lonp3oBarens npu BXOJE B CUCTEMY C HCIOJIb30BAHHUEM METO/OB
ayreHTH(ukanuu B Cucreme.

bank — AxnuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cyeT — KapTOUHBIM cueT, Tekyuwil cuer/HakonmuTenbHbI cuet/cuer i

OOCITy)XKUBaHUSI KPEAWTA/KPSIUTHOW KapThl, c4eT 1O BKiany «Jlo BocTtpeOoBaHUs»/CUeT s
00CITyKUBAaHUSI KpeIWTa/UHAUBUAYAIbHbI MHBECTULIMOHHBIA CUeT/OpOKEepPCKUi cueT, OaHKOBCKUMN
CYET B JIparoleHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, Naulauu), OTKPBITHINA MOApa3/IeIeHuEM
banka Ha uma Knuenra.

BaHkoBcKkHMii c4yeT B JAparouleHHbIX MeTa/ulax (30/10Te, cepedpe, IUIaTHHe, MAJIATHM)
(BCIM) — cuet, otkpwiThii bankom KinenTy Ha ocHoBanuu JloroBopa, mNpeaycMaTpUBarOMIMM
OCYIIECTBJICHUE 110 HEMY OIEepaliii B COOTBETCTBHHM € 3aKOHOAATeNbCTBOM Poccuiickoil @enepanun.

Buomerpuueckne mnepcoHabHble [aHHbIE — CBEICHHS, KOTOpPHIE XapaKTEepHU3YyIOT
(dusHnonornuecKkne U OMOJIOTUIECKUE 0COOCHHOCTH (PU3NUYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
rojoca, MoJy4eHHbIE ¢ TOMOIIBIO (DOTO/BH1€0/3BYKO3AIMCHIBAIOIINX YCTPONUCTB) M HA OCHOBE KOTOPBIX
MOHO YCTAaHOBUTH €r0 JTUYHOCTbD.

bonycHbIii 0a/u1 — yCclIOBHas €IMHUIA, Hauuchasgemas Y4JacTHUKY [IporpaMmbl JTOSIIBHOCTH B
COOTBETCTBUU ¢ YcioBusiMU [IporpaMMbl JTOsUIBHOCTH, UCTIONB3YeMast JJIsi HAKOIIJICHUSI, KOHBEPTALIUHU
Y KOMIeHcaluu nmoKynku B Kartanore nian koHBepTanuu 1 ooMeHa bonycHbIx 6aiioB Ha pyOuu.

bBonycHblii cyer — cuer YyactHuka [IporpaMMsl JOSUIBHOCTH, OTKPBITBINA JUIS ydeTa OCTaTKa
Bbonycubix OamnoB u mpoBedeHus omepauuil ¢ bonycHbiMu Oamnamu YuactHuka I[Iporpammsi



nosiibHOCTH. Ha BoHycHOM cuere Bemercsi ydeT ocTatka boHycHbIX 0amioB, oOpa3oBaBuIerocs B
pe3ynbTare HAa4YMCIEHUS W/WIM CHUCAHMsS, aHHYJIMpOBaHHS BOHYCHBIX OalsioB B COOTBETCTBHH C
Ycnosusamu [IporpaMMel JIOSUIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMbli baHKOM /I 1iesieil ydera JIEHEKHBIX CPENICTB
[Tosnp30Barens, UCIONIB3YEMBIN [UIsl pacueToB 110 3aKIOYEHHBIM B MHTepecax [lonbp3oBaTens caenkam
U 110 UHBIM 00513aTeJIbCTBAM, BOSHUKAIOIIUM M3 COTJIAIlIEHuUs O IPUCOEINHEHNH K YCI0BUsIM PernmamenTa
OKa3aHMsg  OpOKEpCKMX YyCIyr W  yCIyr 10  WHBECTHULHMOHHOMY  KOHCYJIBTHPOBAaHHUIO
AO «Poccenpxo30aHK, Vcnosnit OCYIIIECTBIICHHUS JIETIO3UTAPHOMN NeATEIILHOCTH
AO «Poccenbpxo30aHK».

Bpoxepckoe o0cay:knBanue — rnpenoctannenue bankom Ilonp3oBaTenio ycinyr Ha OCHOBaHUH
3aKJIFOYEHHOT'0 COIJIAIIEHHUS O MPUCOETUHEHNUH K yCIOBUsAM PernamenTa okasanus OpOKEpPCKHX yCIIyT
U YCOyr TI0O HWHBECTHIIMOHHOMY KOHCyJdbTupoBaHui0  AQO «Poccenpxo3bank», YcioBusm
OCYILECTBIICHU Jieno3uTapHoii nesreabHocT AO «Poccenbxo30anHky.

BasroTHasi mapa — OTHOILIEHHE LIEH MHOCTPAHHOM BalItOTHI U pyOsield PO nubo MHOCTpaHHBIX
BAJIIOT, ycTaHOBIIeHHBIE [losb30Barenem npu nogkinodennu CepBrca o Kypcam BalltoT.

Bepudukanusa — noarsepikieHne HomMepa MOOMJIBHOTO TeleoHa pPOCCHICKOro oreparopa
MOOMIIBHOM CBSA3H, a TaKke ero npuHaanexkHoctu Kinuenty/ [lonp3oBaTento, B LesAX MPe10CTaBICHUS
nocryna k Cucteme/usMmeHeHHsI HOMepa MOOUIILHOTO TenedoHa, SIBISIONIErocs: 3aperucTpupoOBaHHBIM
HOMEpOM, B pamkax npenocrasienus [1bO. Bepudukamus ocyecTiaseTcs MmyTeM HalpaBiIeHUs Koja
noATBepkaeHuss B SMS-coobmennn Ha HoMmep MobOwmibHOro Tenedona Kmmenta/ Ilomp3oBarerns,
[IPEOCTABICHHBIA MPU MPHUCOSIMHEHUH K HACTOALIMM Y CIOBHSIM/paHee NPEAOCTaBICHHBIN U
3aperucTpUpoBaHHbId B banke st momydenus 3-D maposneii B COOTBETCTBHHM C Y CIOBHSIMHU
KOMILIEKCHOTO OaHKOBCKOro obOcmyxkuBaHus naepxkateneil kapr AO «Poccenbxo36ank»/IIpaBunamu
MIPEIOCTABJICHUS. U UCHOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEIUTOBaHUs, W JanbHeimeil ero npoBepku bankom. Ilocne ycnemnoil Bepugpukanuu Homepa
MOOUIIBHOTO TeJeOHA JaHHBI HOMEP CUYUTAETCS 3apErMCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEK/JyHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILIECTBICHHUE OlIepaLvi
no koropoil obecreunBaercst AO «HCIIK» M mpou3BOAUTCS HCKIIOYUTENBHO Ha TEPPUTOPHUU
Poccuiickoit denepannu, BbllTycKaeMasi TOJBKO Ha uMs JlepakaTens U HE UMEIOIIAsi MaTEpUaIbHOIO
HocuTens (miacTvka). BupryanpHas kapTra mpelHa3HayeHa MCKIIOUUTENBHO JJISi COBEPIICHUS
orepalui ¢ UCIOIb30BAHUEM PEKBU3UTOB IJIATEXKHON KapThl B ceTH MIHTEepHET, KOTOpbIe HE TPeOyIOT
(U3NIECKOTO MPEIBIBICHUS TUIATEKHON KapThl TSI CBOETO 3aBEPIICHHUS.

BpeMeHnHbIii mapoJib — JONMOJHUTENbHBIN uaeHTH(UKaTop Ilomb3oBaTens B cucTeMme
«HTepHeT-0aHK», uUcHoiab3yeMbld npu  ayreHTUukauumu [lonas3zoBatens B Cucteme u
MPEJCTABISAIOMMNA COOO0M IMOCIeN0BaTEIbHOCT CUMBOJIOB (OyKBBI JIATUHCKOTO andaBuTa W/WIN
udpsl). Bpemenusiii mapons HanpasisieTcst [lonb3oBaTento ¢ ucnonp3oBanueM SMS-coo0meHus Ha
3apeructpupoBaHHbiii HoMmep Ilonb3oBarens nmpu noaxmouenuu JBO, nubo mpu BoccTaHOBIEHUU
nocryna k JIbO B cooTBeTcTBUM ¢ HACTOSAUIMMHU Y CJIOBUSIMU. BpeMeHHBI aposb AelcTBYeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonp3oBaTeneM Ha MOCTOSIHHBIN MAapOJIb IIPU NIEPBOM BXOJE B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PAHBIIIE).

Bropoii 10KyMeHT — 3arpaHU4HBII IAcIOPT, BOJUTENIBCKOE YAOCTOBEPEHUE, NEHCHOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKaIlMii CTPaXxOBOH HOMEpP WHIUBUIYaJbHOTO JIMLEBOIO CYETa
(CHMIJIC), nubo yBenomnenue [lencuonnoro donna Poccuiickoit denepanun/CounansHoro ¢oHaa
Poccun o peructparnuu B cucreMe WHAMBHIYATBHOTO (IEPCOHU(UIIMPOBAHHOTO) YUeTa, COeprKaIiee
yHUKalbHbINA HOMep 3nekTponHoro CHUJIC.

BbicTaB/ieHHBIN cYeT — CYET Ha OIUIAaTy HAJIOroB, Wiu 1TpadgoB 3a HapyueHue [IpaBun
JIOPOXKHOTO JIBMKEHUsI, WJIM CYET, BBICTABJICHHBIA (PU3MUECKOMY JIMIy HOCTaBIIMKOM JKMIIMILHO-
KOMMYHAQJIBHBIX YCIIYT, YCIYI CBSI3U, JOCTyIla B UHTEPHET U MHBIX YCIyI HA OCHOBaHMM JOrOBOpa Ha
OKa3aHue yCIyT, 3aKiIo4eHHoro mexay Ilons3zoBarenem u IloctaBuimkom ycyr.

I'enepatop mapoJseii — mnpukiagHOe NpOrpaMMHOE oOecreueHue, MpeaHa3HAuYCHHOE s
nporpaMMHoi ayteHTu¢ukanuu Ilonb3oBarens B Cucteme. ['eHeparop mnaposeil BCTpoeH B



npuioxenne «MoOHIbHBIA OaHK», YCTaHABIMBACTCA M AKTUBUPYETCS HAa MOOMIBHOM YCTpPOMCTBE
ITonb30Barens.

Jepxatesab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBIA CUET U BBINYILIEHA OJHA W/WIN
OoJee maTexHas KapTa.

JucranuuonHoe OankoBckoe oOcayxuBanue ([ABO) - mnpepocraBienne bankom
[Tonb3oBarento 0aHKOBCKUX W/WMIM HHPOPMAIIMOHHBIX YCIYT C UCIOJIb30BaHHEM CUCTEMBI, B TOM YHUCIIE
IIPEIOCTABJIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYLIECTBIIATH PACUETHBIE ONEpALUH.

JoroBop — VYcnoBus KOMIUIEKCHOTO OaHKOBCKOTO OOCHYy)XUBaHUS JepxaTeled KapT
AO «Poccenbxo36ank», JloroBop wmexay bankom wu Ilonb3oBareneM O MNpenoCTaBICHUU
KpeIUTa/BBITyCKE KPEOUTHOM  KapThl, cocTosiuuid M3 noxanuceiBaemoro CorjameHuss H
cooTBeTcTBYOIUX [IpaBui npenocrapnenus ¢puzndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
U UCHOJB30BaHusl KpeAUTHbIX KapT AO «Poccenbxo30aHK» C JIbIOTHBIM MEPUOJIOM KPEIUTOBaHMUS,
VYcnoBust  pa3MmenieHuss M OOCIYKMBaHMS ~ OAHKOBCKMX  BKJIQJOB  (DU3HYECKHX  JIMI B
AO «Poccenbxo306aHK» ¢ UCIIOIB30BaHUEM cucTeMbl « IHTepHET-0aHK 1 «MOOWIbHBIN 0aHK», Y C10BUS
OTKPBITUS, OOCIY>KMBaHHS M 3aKpbITHs cueToB ¢usnueckux Jul B AO «Poccenbxo30aHk» ¢
ucrnosb3oBaHueM cucreMbl «lHTepHeT-0ank U «MoOWibHBIA OaHK», YCIOBHS OTKPBITUS U
oOciy>)xuBaHust cuyetoB ¢usnueckux iaui B AO «Poccenbxo30aHk», YCIOBHS OCYIIECTBICHUS
nenozutrapHoil nestenbHOcTH AO «Poccenbxo30ank», YCIoBUS OKa3zaHUS OpPOKEPCKUX YCIyT ¢
HCIOJIb30BAHNEM MHANBUIYATbHOTO HHBECTUIIMOHHOTO cueTa, PernaMeHT oka3zaHus OpPOKEPCKUX yCIIyT
U YCIyr MO WHBECTULMOHHOMY KOHCYIbTHpoBaHui0 AQO «Poccenbxo30aHk», YCIOBUS OTKpBITHS,
00CITy’)KUBaHUS U 3aKPbITHsI OAHKOBCKHUX CYETOB B JPAroleHHBIX MeTaax (usnueckux jun B AO
«Poccenbxo30aHk» ¢ ncnosib3oBaHueM cuctemsl «MHTepHeT-0aHK» 1 «MOOMIbHBIN OaHK», Y CIIOBUS
oopminenus u obcmyxkuBanus [lakera yciyr AO «Poccenbxo30aHK» ¢ MCIONIB30BAHUEM CHUCTEMBbI
JUCTAHIIMOHHOTO OaHKOBCKOTO 00CiIyXMBaHMs pu3nueckux jui «MoOwibHbI OaHk», [JoroBop mo
[Takety ycayr!, JIoroBop GaHKOBCKOTO CYETa B APArOLEHHBIX METAILIAX VIS (PU3MUECKHX JIMII, & TAKKE
MHOM JTOTOBOp, 3aKIIOYEHHBIH C (PU3MYECKUM JIMIOM, B PaMKaxX KOTOPOTO €My OTKPBIT KapTOUYHBIN
cueT/Tekyuuii cuer/HakonurenbHbli cyeT/cyer nmo BKJIagy/cueT no Bkiaay «Jlo BocrpeboBaHus»/cueT
JUTs1 OOCITY>KMBaHUS KpeauTa u/miu npegoctasieH kpenut/bCIM.

Jorosop /1Y — crannmaptHas ¢opMa J0roBopa JOBEpUTENBHOIO YHPABICHUS LIEHHBIMU
Oymaramu (Ui CTaHAAPTHBIX CTpaTeTWH yNpaBiIeHUs), YTBEpXKACHHas YIPaBIAOIUM U
ONpEACIAONIAs YCIOBUS M NOPAAOK nepenaud KIMEHTOM NEHEXHBIX CPEACTB B JIOBEPUTEIBHOE
ynpasieHue Ynpasisomemy. s nener Hacrosmux Ycnosuil [JJorosop 1Y paccmarpuBaercs Kak
J0TOBOP, oTAeNnbHbIN 0T [Jorosopa 1Y NUC.

Horosop 1Y MUC — crannapTHast popma 10roBopa JOBEPUTEIHHOIO YIPABICHUS LIEHHBIMU
Oymaramu, mpeaycMaTpUBalOIlas OTKPBITUE M BEACHHWE MHIUBUAYaJbHOI'O MHBECTUI[MOHHOIO cyueTa
(175 cTaHOAPTHBIX CTPATETU YIIpaBJIeHUs ), yTBEpKICHHAs Y IPaBIISIFOIIUM U OIIPEIEsIoIIas yCIOBUS
U TIOPsIIOK nepenaun KianeHToM AeHe HbBIX CPEACTB B JOBEPUTEIBHOE yIIpaBIeHUE Y IPABISAIOMIEMY.

Horosop mo Ilakery ycayr — A0roBop O MpPEIOCTaBICHWH KOMIUIEKCHOIO OaHKOBCKOI'O
oOciy>)xuBanusi B pamkax Ilakera ycmyr, 3axmtoueHHbli Mmexnay Ilomb3oBatenem u bankowm, ¢
ucrnosp3oBaHueM CHcTeMbl ¢ COOJIOAEHHOM NUChbMEHHOW Qopmbl noroBopa 1o Ilakery ycmyr,
cocroamii u3 VYcnoBuit odopmieHus u oOciuyxuBaHus Ilakera ycnyr ¢GU3MUECKHX UL
AO «Poccenbxo30aHk» ¢ wucnonb3oBaHUEeM cucTeMbl «lHTepHEeT-0aHK» U «MOOWIBHBIM OaHK»
(mpuiiojkeHHe 8 K HAcTOSIIUM Y CIIOBUSAM, HHPOpMaLUs pa3MellieHa Ha opuiuaabHoM caiite banka B
cetu MUnatepuer no anpecy: www.rshb.ru), Ycnosuii o [lakery ycnyr, Pacnopsixenust [lonb3oBaTesns
Ha oTkpeITue Ilakera ycnyr n Yeka, noarBepxnatouiero 3akmoueHue [lonb3oBatenem Jlorosopa mno
[Takety ycayr ¢ ucnonb3oBanuem Cucremsl B banke, copmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — gorosop Cuera nudposoro pyois MexIy ornepaTropom
[TnlIP u [Tons3oBarenem [1allP. OnepaTopom IInlIP siBnsercs bank Poccun.

JIOTOJIHUTeIbHBI  KOHTPOJIb PACHOPSKeHHWH — ocylecTBieHHe baHKOM KOHTpOIs
nepenannbix [lonp3oBarenem D11, a Takxke cOop nHGOPMAINH O TEXHUYECKOM COCTOSIHUHM YCTPOWCTB

! BosmoxkHocTh 3akmouenus Jlorosopa mo [Makety ycnyr ¢ ucnosnbszoBanuem Cuctemsl onpenensercs TapudHBIM MIIaHOM
no [Takety ycamyr.


http://www.rshb.ru

[Tonp30Batess, ¢ HOMOIIBIO KOTOPBIX ocymiecTBisieTcs padora B IO, n mporpaMmHoro odecrieueHus,
ucrosb3yeMoro Ha ycrtpoictBax [lomb3oBarens, B UeNSIX MHUHUMHU3ALUU pPHUCKA TOIBITOK
HecaHKUMOHMpoBaHHOrO foctyna B JIbO n cnucanus nenexxssix cpencts Ilonp3oBarens.

JlonosHUTeIbLHBIE YCJI0BUSL — Y CIOBHS pa3MelIeHHs U 00CITyKHUBaHUSI OaHKOBCKHMX BKJIAJ0B
¢usnueckux sun B AO «Poccenbxo30aHk» € HCHOJIb30BaHHEM cHcTeMbl «MHTEepHET-0aHK» U
«Mobunbhblit 6ank» (Ilpunoxxenue 1 xk HacTosmUM Y ClIOBUSAM), Y CIOBUS OTKPBITHS, 00CTYKUBAaHUS
u 3akpeiTus cuetoB Qusuueckux aun B AO «Poccenbxo30aHK» € HCHOIB30BAHUEM CHCTEMBI
«nTeprer-6ank» u «MoOuipHBIM Oank» ([Ipwnoxenne 2 K HaACTOSIIUM Y CIOBHUSM), Y CIOBHS
OTKPBITHUS, 00CITY>)KUBAaHUS U 3aKPbITHS OAHKOBCKUX CUETOB B JIPArOl€HHBIX MeTaIIax (pU3nUeCcKuX JIuIy
B AO «Poccenbxo30aHk» C HCIMOJIb30BaHUEM cuUCTeMbl «VHTepHeT-0aHK» U «MOOWIbHBIA OaHK»
(ITpunoskenue 7 Kk HacTosIUM YCIOBUSAM), YciaoBusi odpopmieHust u odcnyxkuBanus Ilakera ycmyr
¢uznueckux smn AO «Poccenbxo30aHk» ¢ HCNONb30BaHHEM cHUCTeMbl «VIHTepHeT-0aHK» U
«MoOunbHbIii 6ank» (ITpunoxenne 8 k HACTOSIUM Y CJIOBUSM), SBIISIONIMECS HEOTHEMIIEMOM YaCThIO
HACTOSUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTa — JOCPOYHOE IIOTalleHHE KpeauTa B  IOJHOM
o0beMe/mocpoyHOe MoTallIeHUue YacTh KpeauTa 1mo nHuimatuse [lons3oBarersi.

Enunas ouomerpuueckasi cucrema (EBC) — rocymapcTBeHHas WHQOpPMAIMOHHAs CUCTEMa
«Enunas cucrema HIOSHTU(QUKAUUMU U ayTEHTU(QUKAUUKW (PU3NYECKUX JIML C HCIHOJb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanmu u ayrentudukammu (ECHA) - denepanbHas
rocyJapcTBEeHHass MH(MOPMALMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepaunu, U KoTopas oOecreunBaeT B Clydasx, IPeyCMOTPEHHbIX
3akoHoJaTeabcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBIM JOCTyn K HMH(OpMAaIMH,
coJieprkalleiicsi B rocy1apcTBEHHbIX UH(POpMallMOHHBIX cucTteMax. [l 3aximouenust JloroBopa cuera
uudpoBoro pyoas u otkpbiTHs Cueta nudpoBoro pyOsnst w/win nonydenus pocryna k [InllP (mpu
HaJIu4uuu paHee oTkpbiToro Cuera uudposoro py0ns y apyroro YuactHuka IInl[P nubo B ciyuae
nepeycraHoBkr CucreMsl « MoOmbHBIN 6aHK» (Bepcuu Android) Ha TekyieM MoOMIbHOM yCTpoOiicTBe
unu yctaHoBku Cucrembl «MoOusnbHbIN 6ank» (Bepcun Android) Ha npyroe MoOuibHOE yCTPOUCTBO,
nanee — nosydyenue npocryna k ITnllP) maentudukanuu u ayrentudukamus Ilons3osarens IInl[P
ocylecTBisieTcs ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjeHne Ha 0aHKOBCKHME NPOAYKTBI A (U3MYECKMX JHI B
AO «Poccenbxo30ank» — odopmiennoe mo ¢opme banka EnuwHoe 3asBneHne Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKYLIU cueT, HaKONUTENbHBIA CYeT,
KapTOYHBINA CYET, TMCTAHIMOHHOE OAHKOBCKOE 0OCITYKHBAHNUE).

3aperucTpupoBaHHbIii HOMep — ucnoib3dyeMblii [lonb3oBatenem/ Ilonb3oBarenem ITnl[P/
Knmentom Ha 3aKOHHBIX OCHOBaHHSX M Bepu(HUIMpoBaHHKIH B baHnke HOMep MOOMIBHOTO TenedoHa
poccuiickoro oneparopa MOOWIBbHOM CBsI3U. 3aperUCTPUPOBAHHBIN HOMEpP HEOOXOAUM IS OTyUYSHUS
[Tone3oBarenem/Ions3oBarenem [II[P/KirerToM BpeMEeHHOTO TIaposisi, OJJHOPA30BBIX MMapoJieH, Koaa
aKTUBaLlMH, a Takke SMS-yBeIOMIIEHUH, B CITy4dasix, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSAMHU.

3asiBnenue Ha JIII — 3asBneHHMe HaA [JOCPOYHOE IIOTAIIEHHE KpEeIuTa B IOJHOM
00beMe/I0CPOUHOE MoraleHue YacTu KpeauTa no naunuatuse [lonb3oBaTens.

3asBjenue Ha 3ameHy Kapthl AO «Poccenbxo3dank» — odopmienHoe no ¢opme banka
3asgBiIeHHE Ha 3aMeHy KapTbl AO «Poccenbxo30aHk».

3asiBjieHHe HA N3MEHEeHNe BUAUMOCTH 0AHKOBCKHMX MPOAYKTOB — O(OPMIIEHHOE 10 TUIIOBOM
¢opme banka 3asBiIeHHE HAa W3MEHEHHE BHJIMMOCTH OaHKOBCKHMX CYETOB/CUETOB IO BKJIAJaM,
JOCTYIIHBIX JIJISt IPOCMOTpa U npoBeaeHus onepanuii B cucteme JbO.

3asiBjieHHMe HA H3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TunoBoil ¢opme banka
3asiBJICHHE HAa M3MEHEHHE KOJIOBOI'O CJOBa, UCHOjib3yemoro mains AyreHtudukauuu Ilonp3oBatens B
Konrakr-nenrpe g nonydyenus Ilonp3zoBareneM HHPOpMaLUU/IPOBEIEHHUS ONEPALIH.

3asiBjieHHe HA U3MEHEHMe JIOTHHA — 0OPMIICHHOE IO THIOBOM (¢opme banka 3asBieHue Ha
WU3MEHEHUE JIOTHHA.



3asiBjieHMe Ha M3MeHeHHe HOMepa MOOWJIBLHOro Tesde)oHa — OpOPMIICHHOE MO TUIIOBOH
dopme baHka 3asBieHHME Ha W3MEHEHHE HOMEpa MOOWIBHOTO TejedoHa, SBISIOMIETOCS
3aperucTpUPOBAHHBIM HOMEPOM, B pamkax npeaoctasieHus [1b0.

3asiBjIecHHEe HA KOMILIEKCHOe 0aHKOBCKOe 00C/Iy:KMBaHHE B paMKax Tapu(pHOro mniaHa
ITakera ycayr — opopmiieHHOe 1o TUIIOBOH (opme banka 3asBieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
obOcimykrBaHUE B pamMKkax TapugHoro rrana [lakera ycyr.

3asiBleHHe Ha  KOMILUICEKCHOe OaHKOBCKOe O0O0CJHy)KMBaHHMe JepikaTejed  KapT
AQO «Poccesnbxo3dank» — odpopmieHHoe no Gopme baHka 3asBieHuEe Ha KOMILJIEKCHOE OAHKOBCKOE
oOciryxuBanue nepxarenei kapt AO «Poccenbxo30aHK.

3asiBjieHHe HA KOHBepTamui — 3asBieHHe KiMeHTa Ha OCYIIECTBICHHWE KOHBEPCHOHHOMN
Olepaluy MO MOKYIKEe/NMpoaaxe MHOCTPAHHOM BamOTHl 3a BamioTy Poccuiickoit @enepanuu wiu
JIPYTYI0 HHOCTPAHHYIO BAIOTY, odopmiieHHOE TIo popme banka.

3asiBjieHMe Ha OTKpbITHe cyeTa — odopmieHHOe 1o popme baHka 3asBieHHE HA OTKPBITHE
cyera.

3asiBjieHMe Ha OTKJIOYeHHe — odopMIIeHHOE IO TUMOBOH ¢opme banka 3asBieHue Ha
OTKITIOYCHHE TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKUBAHHUS.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0POPMIICHHOE 110
dbopme banka 3assnenne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30ank».

3asiBjieHMe Ha mNoAkKJK4YeHue — odopmienHoe 1o ¢opme banka 3asBieHue Ha
MOJIKITFOYEHUE/BO30OHOBICHHE JOCTyNa K JTUCTaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHUIO C
UCIONIb30BaHUEM cucTeMbl «MHTepHeT-0aHk» u «MoOwnbHb Oank»y/EfquHoe 3asBrneHue Ha
OaHKOBCKHE MTPOXyKTHI Iytsl puzmdeckux il B AO «Poccenbxo30anky (TEKyIui cueT, HAKOMUTEIbHBIN
cuet, nebeToBas KapTa, AUCTAHIIMOHHOE OAaHKOBCKOE OOCIyXHBaHHE)/ 3asBJICHHE HAa KOMILICKCHOE
OankoBckoe oOciykuBaHue paepxkareneii kapt AO «Poccenbxo30aHk» B paMkax BBIOPAaHHOTO
Jlep>kareneM Tapu(HOTo IjaHa/3asBlIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy)KHBaHUE JepiKaTenen
kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHHUX JIUIl B Bo3pacTe oT 14 mo 18 ner)/3asBiaeHue
Ha OTKPBITHE CYETA.>

3asiBjieHHe Ha pa30Boe MNepevnciaeHUe eHEKHBIX CPeICTB — JOKYMEHT, COJepIKallnuit
ykazanue Knmenta banky Ha cocTaBieHHME PacyeTHOTO JNOKYMEHTa ISl MEePEUYHCICHUS IEHEKHBIX
CpencTB co cyeTa, opopmiieHHoe 1o ¢popme banka.

3asiBjleHHe HAa pa30Boe MepevyHC/IeHHE [IeHEKHBIX CPeJACTB €O CcYeTa MO BKJIAAy —
oopmrnennoe o popme baHka 3asBieHHE HA Pa30BOE MMEPEUNCICHHIE JICHEKHBIX CPEJICTB CO CUETa 110
BKJIAY.

3asiBjieHHe HAa YNpaBJeHHE CEPBHUCOM /IE€HEKHBIX MEPEeBOJOB MO HOMePY MOOMJIBLHOIO
Teqedona — odopmieHHoe To TUMOBOM (opme baHka 3asBiIeHHE HAa HACTPOWKY BO3MOKHOCTH
OCYIIIECTBIICHUS TIEPEBOOB JICHEKHBIX CPEACTB MO0 HOMEPY MOOHMIIBHOTO TeNe(oHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOI0 A0cTyna — oQopMIIeHHOE 1Mo TUToBOM hopme banka
3asBIICHHE HA YCTAHOBIICHHE TIOJIHOTO JOCTyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCITYKHBaHHUIO C
WCIONIb30BaHUEeM cucTeMbl «THTepHeT-0aHK» U «MOOMIbHBII 0aHKY.

3asiBjieHHMe O 3aKpBITMM  c4YeTa  M/WIM  NpeKpalleHUH  JeHCTBUA  KapThl
AQO «Poccenbxo3doank» — odopmieHHoe mo (opme baHka 3asBIeHHE O 3aKpPBITUM CyYeTa W/WIH
npekpatieHuu aencteus kaptel AO «Poccenbxo30aHky.

3asBienue o moaydenuu 3-D mapoJieit mo kapram AO «Poccenbxo30aHk» MOCPeICTBOM
SMS-coobmennii — opopmiienHoe mo ¢popme banka 3asBieHue o moaydeHuu 3-D mapoiieli mo kapram
AO «Poccenpxo36ank» mocpeacTBoM SMS-cooOmieHui.

2 EnuHoe 3asBiieHME Ha OAaHKOBCKME NPOAYKTH s (usndeckux jui B AO «Poccenbxo3bank» (TeKyumii cuer,
HaKONHUTENBHBIN cueT, aeberoBas KapTa, IMCTAaHIUMOHHOE OaHKOBCKOE OOCIY)KMBaHHE)/3asBJI€HHE HA KOMIUIEKCHOE
O6ankoBckoe oOcmyxuBanue nepxareneli kapt AO «Poccenpxo30aHk»/3asBICHHE Ha KOMITIEKCHOE OaHKOBCKOE
obcimyxuBanue aepxareneit kapr AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIETHUX JIMII B Bo3pacte oT 14 no 18 mer)/
3asBJICHHE Ha OTKPBITHE cueTa OyIeT cUMTaThesl 3asBICHHEM Ha MOJKITIOYCHHE B CIy4ae HAJIMYHUS COOTBETCTBYIOIIETO
BeIOOpa Kimmentowm yciryru JIBO.



3asiBjleHHe O TIPUCOCJMHEHHUM K YCJIOBHSIM pa3MelleHus: (U3MYeCKHMMH JIHMIAMH
0ankoBckuX BKJIaA0B B AO «Poccenbxo30ank» — opopmiieHHoe 1mo ¢gopme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBHAM pa3MelleHus (U3NYecKMMM JHMIaMd OaHKOBCKMX BKJIQJ0B B
AO «Poccenbxo30aHK».

3asiBiieHue o0 pa3diokupoBke KapThl AOQ «Pocceibxo30aHk» — odopMieHHOe 1o (hopme
banka 3asBnenue o pazonokupoBke kapTel AO «Poccenbxo30anKy.

3asiBjieHMe 0 pacTOpKeHHHM A0roBopa — odopmienHoe no ¢opme banka 3asBieHue o
3aKPBITUH TEKYLIET0/HaKOMUTEIBLHOTO CYETa.

3asiBienue o pacrop:xkenun JJorosopa no Ilakery ycayr — opopmieHHOe 110 TUIIOBOH hopme
banka 3asBnenue o pacropkennn [Jorosopa mo Ilakety ycmyr.

3asBjieHne 00 H3MeHeHMH cBeleHMii — odopmiieHHoe 1o ¢opme banka 3asBienue
00 n3menennu ceeaennii Kimmenra AO «Poccenbxo30ank».

NupnBuayaabHbiii nHBecTHHOHHBIA cdeT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
IpeiHa3HayeH Uig 000CO0JIEHHOrO yueTa JeHEKHbIX CPEACTB Ha OPOKEPCKOM CUETE U LIEHHbIX Oymar
Ha cueTe Jeno, 00s3aTeIbCTB 110 IOrOBOPaM, 3aKI0UeHHbIM 3a cueT [lonb3oBarens as neneit UUC, n
KOTOpBI OTKpbIBaeTcs U BeaeTcs bankoM B cootBeTcTBUU ¢ cornamenueMm NNC.

NuauBuayanabHblii nHBecTHIHOHHBIN cdeT B IY (MMC B /1Y) — cuer BHYTpEHHEro yuera
VYrpasnstomero, KOTOpbId MpeIHa3Ha4YeH UIsi 000COOJICHHOTO ydeTa ACHEKHBIX CPEICTB, IECHHBIX
Oymar KinenTta, 00s13aTeIbCTB MO I0rOBOpaM, 3aKII0UEHHBIM 3a CUeT yKkazaHHoro KinenTa, 1 KOTOpbIi
OTKpbIBAETCS U BeJleTcsl YpaBisiouum B coorBeTcTBuu ¢ Jlorosopom Y UUC.

«AHTepHeT-0aHK» — aBTOMAaTU3UpOBaHHAs OaHKOBCKas cHcTeMa, oOecredrBarolias udepes
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHYIO ceThb VIHTEpHET NUCTaHLIMOHHOE OaHKOBCKOE O0OCIy:KHBAaHUE
[Tonb3o0Barens.

HNudopmanus o pazmepe 3a10/15KeHHOCTH 110 KPeAUTY — nH(popMaLus 00 0CTaTKE OCHOBHOTO
J10Jra O KpeAUTY (B TOM YHUCIIE IPOCPOUEHHOI0), pa3Mepe MPOLEHTOB (B TOM YHCJE NMPOCPOUCHHBIX ),
HEeyCTOlMKe U UHbIX MaTexxax Knuenra no /loroBopy o npeaoctaBieHUH KpeauTa, OCTaTKE JE€HEKHbIX
cpeacts Ha Cuete 1t 00CITy)KMBaHUS KPEIUTA.

UTC «Quik» — undopmanmnonHo-toprosas cucreMa Quik, paszpaboTaHHas KOMIaHHEH
OO0 «APKA TexkHOJOMKU3»: MPOrpaMMHOE OOECleYeHHe CUCTEMbl YJAJIEHHOTO JOCTYyTIa,
no3Bossitoniee [losb30BaTento OCyHIECTBIATh Nepeaady HopydyeHUud U oOMeH HMH(OpMallMOHHBIMU
COOOIICHNSMU Ha COBEpILEHHE ONepaluii B paMKax COIIALIEHHUS O MPUCOECTUHEHUH K YCIOBHUSIM
Pernamenrta oxa3zaHusi OpOKEpPCKUMX YCIyr M YCIYyr [0 HWHBECTHUIIMOHHOMY KOHCYJBTUPOBAHUIO
AO «Poccenpxo30aHK» B BIJIE DJIEKTPOHHBIX TOKYMEHTOB C HCIIOIb30BaHHEM ceTu MHTepHeT.

Kapra/llnare:xknasi kapTa — JoKanbHas kKapra baHka w/wiM TuiaTexHas KapTa IUIATEKHBIX
CUCTEM M KAaTerOpui, YCTAaHOBIEHHBIX B Tapudax TO BBIIYCKY U  0OCTY>KUBaHUIO
ne0eTOBBIX/KPEIUTHBIX KapT (B ToM uyucine B Buae ¢opm-dakropa) w/mmu Ludposas kapra,
smutupoBaHHas bankom Ha ums Jlepxkarens.

Kaprounsblii cyer — OaHKOBCKMI CUeT, NpeJHA3HAYCHHBIH [UIs OTPaKEHUS OIlepaiuil,
MIPOBOAMMBIX C UCTIOJIb30BAaHUEM 0AHKOBCKOH MIIATEKHON KapThl (PEKBU3UTOB OAHKOBCKOM TIATEKHOM
KapThl)/0e3 UCTIOIB30BaHUSI OAHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATEIHCTBOM Poccuiickoii
Qeneparii 1 YCIOBUSMU  KOMILJIEKCHOTO OAaHKOBCKOTO —OOCITYXHBaHUS —JepkaTelned KapT
AO «Poccenpxo30ank»/lIIpaBunaMn  TpeAOCTaBICHUS W HUCIOJNB30BAaHUS  KPEOWTHBIX  KapT
AO «Poccenbxo030aHK» ¢ IbTOTHBIM NEPUOAOM KPEAUTOBAHUS.

Karasor — noapasznen B cocraBe pasnena «[Iporpamma nosmmeHOCTH» CUCTEMBI, COEPKAIIII
uHpopMalMi0o O ToBapax/yciayrax mapTHepoB, rae Ilomp3oBaTenu MOTYT O3HAKOMHTBCS C
XapaKTepUCTHKAMH TOBApOB/yCIYyT, BBIOpPAaTh TOBAap/yCIyry, OCYIIECTBUThH 3aKa3 TOBApOB/YCIYTH M
OILIATUTh TOBAPbI/yCIyTH MApTHEPOB ¢ UCHOIb30BaHueM KapTol/Jl0MOMTHUTENBHON KapThI.

[TopsiioK 1 yCIIOBHS OCYIIECTBIICHUS 3aKa30B U OIUIATHl TOBapoB/yciyr B Kartaore n3noxeHsl
B [IpaBunax nons3zoBanus Karanorom (Ilpunoxenue 9 k HacTOAIUM Y CIIOBUSIM).



Kareropusi mokynok - xareropus TCII, ompenensiemas MCC-konom® m/mwmm Karamorom,
JnocTynHasg YdyacTHUKY [IporpamMmel JTOAIBHOCTH [ akTUBaMu Kareropuu mokymnok. baHnk g1oBoauT
MCC-koapl, OTHOCSIIMECS K COOTBETCTBYMomIeH KaTeropmm mokymok mnpu BbIOOpe M aKTHBALUHU
Kareropuu nokymnox B Cucreme.

KH/{ — xiroueBoil MHPOPMALMOHHBIA JTOKYMEHT, COJAEpKAIUi OCHOBHYIO MH(OpMAIUIO O
JIOTOBOPE CTPAaXOBaHUS M COCTABIICHHBIM B COOTBETCTBMH ¢ YKasanueM banka Poccum Ne 6139-V4,
Vkaszanuem banka Poccun Ne 6109-Y° B 3aBUCHMOCTH OT BHJIa CTPaxOBaHHUI.

Kanent - ¢Qusnueckoe U0, HA KM KOTOPOTO HAa OCHOBAaHHWU COOTBETCTBYIOIIETO
3asBJICHUS/pACTIOPSKEHHS/ IOTOBOPA  OTKPHIT ~ OAHKOBCKHM  cueT/cueT 1O  BKJIAay/cueT s
00CITyKUBaHUSI KPEeInTa, TOCTOBEPHOCTh MIEHTU(UKALMOHHBIX CBEIEHUN KOTOPOTo MOJATBEPKIEHA C
HCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJEKAIIUM 00pa30M 3aBEPEHHBIX KOMHH JTOKYMEHTOB,
MpeIbsABICHHBIX B NoJpa3aeneHuu banka, u (WiaM) npu NpoXoXkKAeHUU Y JaIeHHON HACHTHU(PHUKALUH C
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB I'OCYIAPCTBEHHBIX HHPOPMAIMOHHBIX cUcTEM®.,

Kawu YHOIII IIallP, Kmou YHOIII Iloan3oBartenss IlallP, Karou YHIII banka —
YHHUKaJIbHAsl IIOCJIEN0BATEIbHOCTh CHMBOJIOB, IIpeiHa3HaueHHas i cosganus OIl  IInllP,
OIl Tlonmb3oBatemst IInllP, DOI1 banka (coorBerctBeHHO). Kimrou VYHOIII Tlome3oBatens IInllP
dopmupyercs [lonszoBatenem [Inl[P ¢ ucnons3oBanuem ¢ynkimii [IM BP. bank He umeer gocTym K
Kinrouy YHOII Ionb3oBatens [1nllP.

Kirou nposepxkn YHOIII ILallP, Kirou nposepkn YHIII Ioas3osareas IInlP, Kiarou
npoBepkn YHOII banka — yHukanpHas MOCiI€I0BATEIbHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Karouom VYHOII IInllP, Kmrouom VYHOII Ilomws3oBarens IInllP, Kmouom VYHOII banka
(COOTBETCTBEHHO) W TpeIHa3Ha4YeHHas i mpoBepku mnommuaHocTH YHOIII IIallP, YHOIII
[Tonb3oBarens [InllP, YHOII banka (coorBercTBeHHO) (manee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [P, YHOII banka).

Koa — rpaduueckas undopmanust B Bujge AByMepHoOro mrpux-koaa (QR-koj), ¢ momorpo
koToporo [lonb3oBarenb MOXKET OCYIIECTBUTH CHITHE HAJIWYHBIX JE€HEXKHBIX CPEICTB C KapTOYHOIO
cudeTa npu noarsepkaeHnu BBogoM [TMH-koaa st CHATHA HaJIMYHBIX JEHEKHBIX CPEJICTB B OaHKOMAaTe
banka (c HanmumeM ckaHepa wTpux-koaa). @opmupoBanue Koma ocyuiecTBisercs B NMPUIIOKEHUU
«MoOWIbHBIA 0aHK» M J0CTYmHO Juisi 1e0eToBbiXx KapT' B py6msx P®. Kox ¢opmupyercs Ha
¢dukcupoBanHyo cymmy (He Oomee 15000 pyGneii P®?), umeer orpaHmueHue N0 BpEMEHH

3 MCC-xox — dermipex3naunbii kon karteropuu TCII, npucsamsaembiii TCII B COOTBETCTBHH ¢ KiIaccU()MKaLMEH
MEX/IyHapOIHbIX OAHKOBCKHX CHUCTEM OOCIY)XUBAIOLIEH €ro KpeIWTHOW opraHu3anued (SKBaipepoM) M ILUIATEKHOM
CHCTEMOH B 3aBUCUMOCTH OT BHUJa (kaTeropun) nesreiabHocty Takoro TCIL. Ipunamnexuocts TCII k kaTeropusiM NOKyTOK,
3a olepalyy OIIaThl TOBAPOB M YCIYT ¢ Mcnoib3oBanneM Kaprel/pekBu3nutoB Kaptel, B koTopbix bankoM ocymiectsisiercs
Hauncienue bonycHeix 6aios, onpenensercs mo MCC-kony. Jlns neneit mony4eHuss ”HQOPMAIHH O:

-  MCC-kone, xotopsrii 6yaer npucsoed TCII, [Tonp3oBaTens obpamaercs HenocpeacTseHHo B TCII;

- tom, kakoii MCC-kon oTpakeH BaHKOM NPHUMEHUTEIHLHO K KOHKPETHOW ormepaiuu, Ilonp3oBaTens oOpainaeTcs B
nonpasnenenue banka;

- mnepeude MCC-ko10B, KOTOpbIe MOTYT OBITH MpucBoeHBl TCIl/0TpakeHbI MPUMEHHUTEFHO K KOHKPETHOW OIepalivH,
[onme30Batens obpamaercs Ha caiit banka (pa3aen «IIporpaMma ITOSITEHOCTH).

BaHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IperocTaBieHue MHpopManun o ture onepanuu u/mmm MCC-koze,
koTopsIit ykazano TCII umu oOGcimykuBaromiasi ero KpeJAuTHAs opraHu3amus (dKBaipep).

4 Vkazanne Banka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUSX K YCIOBHAM H HOPSIKY
OCYIIECTBICHNS TOOPOBOJIHOTO CTPaxOBaHWS JKU3HH W 30POBbS 3aE€MILNUKA II0 JAOTOBOPY HOTPEOUTEIHCKOTO KPEeAnuTa
(3afima), k 00BeMy M COAEP)KaHUIO MPEJOCTaBIIsIeMON HH(GOPMAMK O JOTOBOpPE JOOPOBOIBHOTO CTPAaXOBaHMA JKU3HU U
3/I0pOBbSl 3aeMINMKA IO JOTOBOPY MOTPEOMTENHCKOTO KpeauTa (3aiimMa), a Takke o Qopme, crmocobax WU TOPSIKE
HpeIocTaBleHns yKkazanHo! uHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-Y).

5> Vxasanue banka Poccun ot 29.03.2022 Ne 6109-Y «O MuHUMANBHBIX (CTAHIAPTHBIX) TPEOOBAHMAX K YCIOBHUSIM
OCYIIECTBIICHUS OTAEIBHBIX BUJOB JOOPOBOJIBHOIO CTPaxOBaHMs, K 00bEMY U CO/ICPKaHUIO MPEOCTaBIsIEMON HH(OpMALIH
0 JIOrOBOpE J0OpOBOJILHOIO CTpaxoBaHHs, a Takxke o (Gopme, crnocodax M MOpsIKE MPEeIOCTaBICHUS YKa3aHHOM
nHpopmanum» (nanee — Ykazanue banka Poccun Ne 6109-V).

¢ EBC, ECHUA.

7 BO3MOKHOCTb CHATHS HAIMYHBIX JIEHEKHBIX CPEJCTB C UCTIONB30BaHMEM Kosia IOCTyIHA 71 KapT, KOTOPhIE HAXOAATCA B
Cucreme IBO B cTaTtyce «AKTHBHAY.

8 Ho ne Gosee MMMHTA HA CHATHE HAIMYHBIX JTEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, yCTAHOBIEHHOTO B



ucnoib3oBanus (He Oomee 120 MuUHYT ¢ MOMeHTa (OPMHPOBAHHUS) M MOKET OBITh HCIOJIb30BaH
onHokpaTtHO. OnHOBpeMeHHO y [lonb3oBarens MoxeT ObITh chopMUPOBaH TOJIbKO 01uH Koz,

Koa akTuBauum — mudpoBoii koj, HanpaBiIeHHbIH baHKOM Ha 3aperucTpupoBaHHBIN HOMEp
tenedona Ilomp3oBarens B Bume SMS-cooOmienusi. Kox aktuBamuu HEOOXOIWM I aKTHBAIIUU
reHeparopa napoJjeii, BCTpPOEHHOTo B puiioxkeHne « MoOMIbHbINH 0aHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarBep:kaeHusi — mpoBepouHbI IUPPOBON KojA, HampaBiseMblii baHkom B BuJIe
SMScoobmenuss Ha HoMmep MoOwmibHOro Ttenedona Kiuenra/Ilonp3oBarens, mnpeaocTaBICHHbBIN
Knuentom/Ilonb3oBatennieM Mpu  NOPUCOEAMHEHWHM K  HACTOSIIMM — YCIOBUSIM  JHOO  paHee
npenocraBienHblii Kimenrom/Ions3oBarenem B bank u 3apeructpupoBaHHblil B baHke 11 noxydeHus
3-D nmaponeit B COOTBETCTBHH C Y CIIOBUSIMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JepaTenet
kapT AO «Poccenbxo36ank»/[IpaBunaMu mpeaocTaBleHUs M MCIOJIB30BaHHMS KPEAMTHBIX KapT
AO «Poccenpx0306aHK» ¢ JIBITOTHBIM MTEPUOIOM KPEAUTOBAHUS, B IETSAX BEPUPUKAIINH JAHHOTO HOMEpa
MOOMIIBHOTO Tesie(hoHa.

KonoBoe cioBo — mocienoBaTelbHOCTh CUMBOJIOB, YKa3zaHHas KiueHTOM B 3asiBICHUHM Ha
BBIITYCK TUIATEKHOW KapThl MJIM B 3asIBIICHUH HA TOJKIIOUEHHE U UCTIONIb3yeMast Uil AyTeHTH(PUKAUN
[Tonb3oBarenss B KonrtakT-ueHTpe st mnonydeHus Ilonb3oBarenem uHpOpMaUK/MpoBEACHUS
onepauuu.

KommneHncanusi noKynku — npoienypa 3a4uciaeHusi CyMMbl O€3HaTMUHBIX JE€HEXKHBIX CPEICTB,
BblIUTaunBaeMblx bankom Ha Kaprtounslii cuer YyactHuka IIporpamMmel JIOSIIBHOCTH B pe3yibTare
KOHBEpTAllMM 10 KypCy KOHBEPTAaLMHU JUIsl KOMIEHCAIMM IOKYIIOK, B COOTBETCTBUM C Y CIOBUIMHU
IIporpaMMs!I JIOSUIBHOCTH, JUIsl JAJIBHEUIIETO UCIIOIb30BaHUS 110 €70 YCMOTPEHHUIO.

KonBeprauma — nponenypa cnucanust bonycHbix 6annoB ¢ boHycHoro cuera YyacTHuKa
[IporpaMMsbl JOAIBHOCTH € MOCIENYIOIMIMM 3a4uciieHneM Ha KapTouHBIM cUeT NEHEXKHBIX CPEICTB B
CUeT KOMIIEHCALlUU MOKYINKH Win oOMeHa boHycHbIX OamnoB Ha pyOnu, B coorBercTBUU ¢ Kypcom
KOHBEPTALUH.

KonTakr-uentp — noJipasziesieHue banka, OCYILECTBIISOLIEE 00paboTKy
BXOSIIIUX/UCXOAAIINX FOJOCOBBIX U MYJIbTUMEIUIHBIX 0Opatenuii ot Ilonbp3oBareneit, HOCTyMAOMINUX
B baHk 1mo pa3nuyHBIM AMCTAaHUMOHHBIM KaHajaM CBS3M, B T.4. MOCTYMAIOLIUX IO Teie(pOHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuManbHBI agpec
ANeKTpoHHOU mouThl banka, uepe3 cait banka wnm uHpopmannoHHble cucteMbl baHka B cetu
WurepHer, uyepe3 Cucremy.

Kypc xonBeprauum — cootHouienne bonycHoro Oamna x pyOmto, onpenensemoe bankom u
JOBOJUMOE 10 CBeJEeHMs YdacTHUKA [Iporpammel JIOSJIIBHOCTH IIPU NPOBEACHUM MM KOHBEPTALUU
BonycHbix 6amioB B pyomu.

Kypchl koHBepTanuu A1 KOMIIEHCAlMU TOKYIKU U 1711 oOMeHa boHyCHbIX 6aiuioB Ha pyoau
1t 3auncienus Ha Kaprounsiii Cuet onpenenensl Y cioBusiMu IIporpaMmel J0SIIBHOCTH.

JIMMUTBI — MakCUMalbHO BO3MOXHAsi CyMMa pacXOJOBaHUS [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(MX) c4eTa(0B) C UCIOIb30BAHUEM CUCTEMBI 3a ONPEEIICHHBIN epuo ] BpeMeHu. JIMMUTHI
ycraHaBnuBaioTcs bankoM B cootBercTBuM ¢ Tapudamu, a Taxke 1o xenanuto [lons3osarens'® (s
CyMMe, He MpeBbIIIAoNIeH ycTaHoBIeHHY0 Tapudamun) Ha ocHOBaHMH pacriopspkeHus [lonb3oBaTerns,
IIOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

9

Tapr(HOM IUTaHe, B paMKax KOTOPOTo O(hOPMIIEH CUET IUIaTeKHOH KapThI.

° B paMKax KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBanue nepxkateneii kapt AQO «Poccenbxosbank», Ilopsaka
NpeaoCTaBJICHUA KPEAUTHBIX KapT AO ((pOCCGJ'IBX036aHK)) C JIbI'OTHBIM TE€PHUOJOM KPE€AUTOBAHUA C HCIIOJIB30BAHHUEM
cucrembl «Koneliep kpeautHbix pemennii» Ne 478-11 u [lopsinka npenocrasienus [lakeToB ycnyr it GU3HYECKUX JINL B
AO «Poccenbxo36ank» Ne 516-I1.

10 TTo sxenanmio ITonb30BaTeNs BO3MOXHA YCTAHOBKA JIMMUTOB TOJIBKO JUISl TLIATEXHBIX KApT W TIEPEBOJIOB JEHEXHBIX
CPE/ICTB C WCIOJIB30BAHHUEM CHUCTEMBl «MOOWIBHBIH OaHK» B IOJb3Y FOPHIMYECKHX JIMI W HHAWBUIYaJIbHBIX
TIpeANprHIMAaTeNeH B OIUIaTy ToBapoB (padot, ycmyr) uepe3 CBII, Tekymmx cuetoB, HakonuTeNbHBIX CYETOB, CIETOB 110
BKiaay «Jlo BocrpeboBanusy. 1o xenmannro [1oap30BaTenss BO3MOXKHA YCTaHOBKA 00IIIero TUMuTA 1o cueram [lomp3oBarens
(cdera TUTaTEXHBIX KapT, TEKylHe cdYera, HakomWTenpHBIE CcYeTa, c4Yera [0 BKIAAY, cyYeTa [0 BKIAAY
«/lo BocTpeOOBaHMS) IS OCYIIIECTBICHHUS IIEPEBOIOB B IPYTHE KPEIUTHBIC OpTaHNU3aIIH.



Jlorun — ocHOBHOW yHUKaJbHbIN uaeHTuukatop Ilonb3oBatens B cucremMe, MpeaCcTaBISIOMINN
co00i1 mocie10BaTeIbHOCTh CUMBOJIOB (OYKBBI JJATHHCKOTO andaBuTa W/WUIM HU(PE) 1 MHOTOKPATHO
UCTOJNBb3YEeMBI B JaibHEWIIeM Ui WACHTHQHUKanMu B cucteMe. DopMmupoBaHHE U Iepejada
[Tonp30Batemnto TorMHA OCYyMIEeCTBIAETCS Mpu oAk roYeHuu JIbO ciaexyrommumu crnocodamu:

- B mojapasneneHur baHka, mpu JTUYHOM OOpALIEHMH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeneoHa (JIOTHH NMpeAoCcTaBiIsieTcss Ha OyMa)XXHOM HOCHUTETIE);

- B YCTpOMCTBax caM000CITy>KUBaHHs (JIOTUH IeYaTaeTcs Ha YeKe);

- Ha caiitre banka B cetu UnrtepHer, no aapecy https://online.rshb.ru npu nucranunoHHOM
nonkiatoueHun JIbO (;orun ¢opmupyetcs [lonp3oBaTeneM caMOCTOSITENbHO) WIM B MPUIIOKEHUU
«Mob6unbHBIM 0aHK» (JIOTMH MOXET ObITh COpMUpPOBaH 10 >xkenanuto [lonp3oBarens B yio0HOe Bpems).

MecceHnmkep — mporpamma Jiiss MTHOBEHHOTO 0OMeHa COOOIEHUsIMH Yepe3 HHTEPHET.

Metoabl ayrentuukanmu B Cucreme — mpejiaraeMblii bankoM MeTos ocylecTBIEHUS
BXOJla W moaTBepxkaeHus omepaunii B Cucreme. Ayrentudukaunus Ilonb3oBarens B Cucreme
npoBoAuTcs BblOpaHHBIM [lonb3oBaTesieM OJHUM U3 TPEX HIKENEPEUUCIEHHBIX METO/0B
ayreHTu(ukanuu B Cucreme:

- cucnonb3zoBaHueM SMS-ayTeHTH(UKaLMK U TPOTPaMMHOI0 MOty cuctembl « IHTepHEeT-
0aHK»: Ha OCHOBE JIOTMHA, NapoJis (B T.4. BPEMEHHOI'0 MapoJis) U OJHOPA30BOr0 Maposst. BpemeHHbIi
MapoJib U OJTHOPA30BBIC MApOIH HanpaBisitoTcss bankoMm B SMS-coo01ieHusx Ha 3aperucTpUpOBaHHBIN
Homep Ilonw3oBarens (nanee — SMS-aytentudukanus). SMS-ayTeHTU(UKALUSA UCHONB3YETCS IS
BXO/1a ¥ MPOBEICHUS ONepaluil TOIbKO B cucteMe «MHTepHeT-0aHK;

- C HCIHOJb30BAHMEM allapaTHOW ayTeHTH(MKALMU: HA OCHOBE JIOTMHA, Hapois (B T.4.
BPEMEHHOI'0 TMapoJii) U OJHOPA30BOr0 MapoJisl, MOJYYEHHOrO0 C IMOMOIIbI YCTpoOilcTBa (nanee —
annaparHas ayTeHTU(uKaius). AnmnaparHas ayTeHTU(UKAILU UCIIOIb3YETCs ISl BXOJa U IPOBEICHUS
onepanuii TonbKo B cucteMe «uTepHeT-0ank» (He mpemocrasisiercs ¢ 19.12.2022 roqa);

- C WCIOJb30BaHHWEM MPOTrPaMMHON ayTEHTH(MKALMU: HA OCHOBE JIOTMHA, Mapois (B T.4.
BPEMEHHOI'0 TapoJisl) U OJHOPA30BOr0O Mapoiisi, c(OPMHUPOBAHHOTO C HCIIOJIB30BAHUEM TI€HEpaTropa
napoJieit 1100 ¢ UCIOIb30BAHNEM OTII€YaTKa MaJlblla/CKAHUPOBAHUS JIMIA B CIy4asiX, yCTaHOBJICHHBIX
HACTOSIIIMMU Y CJIOBUSIMU (J1anee — mporpaMMHas ayreHTugukanus). [IporpamMuas ayreHTuukanys
UCHOJNB3YeTCsl JUId BXOJa W TpoBeNeHMs omnepauuil B cucteme «MHTepHeT-0aHK» M B CHCTEME
«MoOunbHBIN OaHK», B TOM YHCIe NPHU BeipaskeHuu lonp3oBaTeneM cornacus Ha yyactue B [InnotHom
MPOEKTE, a TAK)KE UHBIX AeUCTBUU U ornepaunii Ha [1nl[P B ciaydasx, mpeayCcMOTpEHHBIX HACTOAILMMU
Ycnousmu.

MoOui1bHOe YCTPOWCTBO — MOPTATUBHBIM MEPCOHAJIBHBI KOMIIBIOTED WJIM a0OHEHTCKOE
YCTPOMCTBO MOOWIBHOHM cBsi3u [losb3oBarenss ¢ JOCTYIIOM B ceThb MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusM baHka 1151 yCTaHOBKM MOOWIBHOTO MpuiIoXKeHUs «MOOWIBbHBINH OaHK», KOTOpHIE
pa3merneHsl Ha opunuaibHoM caiite banka B cetn iHTEpHET 10 aapecy: www.rshb.ru.

«MoOuabHbINH 0aHK» — aBTOMAaTH3UpPOBaHHAs OAHKOBCKas CUCTeMa, oOecriednBaroias uepes
cets Unteprer [IBO Ilons3oBarensa. Cucrema « MoOmibHbIN 6aHK» mpenocTasisieTcs: [lonb3oBaTento
B BHJIE MOOHMJIBHOTO MTPHJIOKEHUS ISl yCTAaHOBKU Ha MOOMIIbHOE yCcTpoiicTBO. B Cuctemy « MoOUIBHBIN
0aHK» BCTPOCH TEHEpATOp MapoJie, HEOOXOAUMBIN JIS OCYIIECTBJICHHS IPOrPaMMHOMN
ayrentudukanuu. B Cuctemy «MobunbsHbiii 6ank» (Bepcun Android) BCTpoeH mporpaMMHBIi MOJTY b,
npenocrasinsgembiii bankom Poccun (manee — IIM BP), mpennazHaueHHBIN 17 B3aUMOJICUCTBUS
ITons3oBatens [InlIP ¢ I1allP.

MII CBII (MoouiabsHoe npuioxenue CBII) — moOmibHOE npuioxkenue, npuHapiexamee AO
«HCIIK» (mecto Haxoxaenus: 115184, r. Mocksa, yi. bonbiias Tatapcekas, 1. 11), mpennasnaueHHOe
JUIS  yCTaHOBKM Ha MoOwibHOe ycrpoiictBo [lonp3oBaTeliss ¢ IENBIO  MPEIOCTABICHUS
noJib3oBarenabckoro uHtepdeiica Ilomp3oBarento ans monkimtoueHuss ero Kaprtowynoro cuera, K
KOTOpPOMY BBINTyIlIeHa 1e0eToBasi KapTa, U BO3MOXKHOCTH OCYIIEeCTBIIeHHs nepeBogoB depe3 CBII B
nonb3y TCII ¢ ucnonb3zoBanueM Ilnarexxusix ccbuiok. Ilopsanok perucrpanuu Ilons3oBarens B MII
CBII u nopsa10k ero Kcnonb3oBaHus ycTaHaBinuBaeTcsa U KoHTposupyercs AO « HCIIK».

HakonureabHblil cyeT — OAaHKOBCKUHN cueT PU3NYECKUX JIHIL (PE3UIEHTOB U HEPE3HUICHTOB B
COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit @enepanun), oTkpbIThiii bankom [losnb3oBarento Ha


http://www.rshb.ru
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ocHoBaHuM JloroBopa, npeiHa3HaYEHHbIN sl COBEPLICHHS PACUETHBIX, KACCOBBIX U MHBIX ONEpalUi,
YCTAHOBJICHHBIX JICMCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii ®enepannu, HE CBSI3aHHBIX C
OCYIIECTBJICHUEM  IPEANPUHUMATENBCKON  NI€ATENbHOCTH, a TaKXKe JESATEIIbHOCTH  JIMIA,
3aHMMAIOIIETOCsl B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu MopsaKe 4aCTHOU
MIPAKTUKOM, C BO3MOKHOCTBIO ITOJIy4EHHS IIPOLICHTOB HA OCTATOK JIEHEKHBIX CPEICTB, HAXOIALIUXCS
Ha cyere.

IIpu otkpeiTun HakomuTenbHOro cyera KIMEHT MOXET BbIOpaTh ONpeAeSeHHbIN TapudHbIi
IJIaH, JEUCTBYIOIIMKA B baHKe Ha aaTy OTKpbITUs HakomuTenpHOro cuera M Ha YCIOBHAX KOTOPOTO
HAYUCJISAIOTCA NIPOLEHTHI HA OCTATOK JICHEKHBIX CPEJICTB:

HakonureabHbIH cyeT B paMKax Tapu@Horo miana «Moit cuer» — HakonuTenbHsbIi cUeT ¢
HAYMCJIEHUEM MPOIEHTOB Ha (JaKTUUECKUN OCTATOK JICHEXKHBIX CpeACcTB Ha HakomuTenbHOM cyeTe Ha
Hayaso KaKJ0ro ONepauoOHHOr0 JHS 10 IPOLIEHTHON CTaBKE, YCTAHOBJICHHOM U1 COOTBETCTBYIOIIETO
CYMMOBOT0 Juamna3oHa TapugHoro miaHa «Moit cuer». C 01.02.2022 mo 02.05.2024 otkpeiTHe
HAaKOMUTENIbHBIX CYETOB B paMKax TapugHoro miaHa «Moi cuyer» baHKOM He OCYIIECTBIISLIOCH.
HakonurenbHbple cuera B pamkax TapudHoro miaHa «Moit cuet», otkpeiteie 10 01.02.2022 u ¢
03.05.2024, o0cmy>KUBAIOTCS B COOTBETCTBUU C HACTOSIIIUMH Y CIIOBUSIMHU.

HakonureJbHbIH cYeT B paMKax TapugHoro miana «Mosi konuwika» — HakonureabHbIi
CYET C HaYUCJICHUEM MPOIEHTOB HA MUHUMAJbHBINA OCTAaTOK (II0 HAKOIMUTENIbHBIM CYETaM, OTKPBITHIM
no 17.07.2023 na daxTHueckuii 0OCTATOK) JACHEKHBIX CpeAcTB Ha HakonmuTensHOM cueTe Ha Hadajo
OIEPALMOHHOTO JHS I0 MPOLIEHTHOW CTaBKe, yCTaHOBJIEHHOW bankom g TapudHoro miaana «Mos
KOIIMJIKA» Ha J1aTy Ha4MCIEHUS IPOLEHTOB AJI1 COOTBETCTBYIOIIEIO0 CYMMOBOTI'O IMalla30Ha, B KOTOPBIN
BXOJUT MUHUMAJIbHBIM OCTATOK HA HAKOIIUTEIbHOM CYETE B TEUEHHE PACUETHOIO IIEPUOAA.

HakonuTeJbHbIH CYeT B paMKax TApUQHBIX IIaHOB «YabTpa»!l, «[Ipemuym»!%, « daum»!
— HaxonurenbHbIN cUeT ¢ HAUMCIEHUEM IPOLEHTOB Ha (PAKTUUECKHUI OCTATOK JIEHEXHBIX CPEJICTB Ha
HakonuTenbHOM cyeTe Ha Hayalo ONEPALMOHHOIO JHSA IO IPOLEHTHOM CTaBKE, YCTaHOBJIEHHOW
bankoMm nns Tapudsbix miaHoB «YieTpay, «lIlpemuym», «OnHUT» Ha COOTBETCTBYIOILYIO ATy U
COOTBETCTBYIOIIE CYMMOBOMY JHMala3oHy, B KOTOpPbI BXOAMT MHUHUMAJIbHBI OCTaTOK Ha
HaxonurensHOM cueTe B TeUeHHE KaJIE€HAAPHOIO MECALIA. .

HakonuTeJabHbIi cueT B paMkax Tapudnoro miana «Mosi Beiroga»!® — HakonurenbHbIi
CYET C HAUYHUCJICHUEM IPOLIEHTOB B COOTBETCTBUU C Y CJIOBUSIMHM OTKPBITHUS, OOCITYKUBAHUS U 3aKPBITUS
cuetoB (usznyeckux yui B AO «Poccenbxo30aHk» ¢ UCMOIb30BaHUEM cHcTeMbl «IHTepHeT-0aHK» U
«MoOwMIbHBIH 0aHK» Ha KaXKIyI0 CYMMOBYIO 0a3y Ha HakonmuTeTbHOM cdeTe Ha Havajio ONepariioHHOTO
JIHSI TIO MPOLICHTHOM CTaBKe, yCTaHOBIEHHON bankoM amns tapudroro minana «Most BbIr0oJ1a» Ha JaTy
Ha4KCIIEHUS MPOLIEHTOB, U ONPEAEieMOl B 3aBUCUMOCTH OT IepHOJia HaXOXKIEHHsI CyMMOBOM 0a3bl Ha
HakonurenbHOM cyeTe, ¢ yUeTOM CyMMOBOTO JIMana3oHa, B KOTOPBIN BXOJUT cCyMMOBas 0asa.

B pamkax tapugnoro niaaHa «Most BBIroJa»:

- TOoJ CYMMOBOM 0a30if MOHMMAaeTcss CyMMa JIEHEKHBIX CpPEJCTB, IOCTYNHUBIIUX Ha
HaxonurenbHblil cUeT, 3a BEIYETOM CYMMBI JICHEKHBIX CPEICTB, COUCAaHHbIX ¢ HakonurensHOTO cuera
B T€UECHHUE KaJICHIAPHOTO JHS WK CyMMa JIGHEXKHBIX CPe/ICTB, chopMupoBaBIasicss Ha HakonureiabHoM
cYeTe B pe3yJIbTaTe CIMCAHUS JEHEXKHBIX CPeACTB ¢ HakomUTenpHOro cuera B T€YEHUE KAJIEHIapHOTO
nHs. CymMMBI NIPOLIEHTOB, BhlIIaunBacMble bankoMm KimenTy Ha HakonurenbHbIN cUET, PU3HAIOTCA
CaMOCTOSITEIbHBIMA CYMMOBBIMH 0a3aMy W HE CYMMHPYIOTCS C CyMMOBOW 0a30i, (hopMHUpyeMoil 1Mo
HakonurensHomy cuety KnueHrta B 1eHb BBIIIIATHI IIPOLICHTOB.

IIpu cicanuy 1eHEKHBIX CpeAcTB ¢ HakonuTenpHOro cuera, B IEPBYIO 04EPElb, YMEHBIIAECTCS
CyMMOBasi 6a3a ¢ HAUMEHBILIUM CPOKOM HaX0XAeHUs Ha HakonuTenbHOM cueTe, B HOCIEIHIOI O4epelb

3

' TIpaBo Ha odopmienre HakonuTENBLHOTO cYeTa B paMKaX JaHHOTO TapH(HOTO IJIaHa MPEJOCTaBIAETCS (PUHIECKHM
JIUIAM [IPU HAJTMYUU IeHCTBYIOIIETo MaKeTa YCIyT «YIbTpay.

12 TIpaBo Ha odopmienne HakomuTensHOTO cueTa B paMKax JaHHOrO Tapu(HOTrO IUIaHa MPEJOCTaBIAETCS (PUHUECKHM
JIMIAM ITpY HATHYHHN JISHCTBYIOIIEro nakera ycuyr «[IpemMuymy».

13 TlpaBo Ha odopmienne HakomuTensHOTO cueTa B paMKax JaHHOrO Tapu(HOTrO IUIaHA MPEJOCTABIAETCS (U3HYECKHM
JWLAM NpY HATMYUH JEHCTBYIOMIETO MaKkeTa yeIyT «Qaut», «Omut Ilmocy.

4 Venmyra mocTymHa TONBKO MPH HATMYHA TEXHUYECKON BO3MOKHOCTH.
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YMEHBIIIAETCsl CyMMOBasi 6a3a ¢ HanbOoJIbIIUM CPOKOM HaX0KJIeHUs1 Ha HakonmuTensHOM cUeTe ¢ yueToM
XPOHOJIOTHYECKOTO TIopsi/ika (OpMHUPOBAaHUS CYMMOBBIX 0a3 Ha HakonuTenbHOM cuere;

- TIOJ] IEPUOOM HaXOXKICHHsSI CYMMOBOM 0a3bl Ha HakonmuTeapHOM cueTe B LeJSX HAYUCICHUS
U pacdeTa MPOUEHTOB Mo HakonmutenbHOMY CYETy MOHUMAETCS CIEAYIOIIME MOIPSA] KaJeHIapHbIE
MecsIbl HaXOXKJEHUsI CyMMOBOHM 0a3pl Ha HakomutenbHOM cueTe, A7l KOTOPBIX yCTaHABIWBAIOTCA
3HAYEHHS TPOIEHTHBIX CTABOK C YYETOM CYMMOBOTO JHana3oHa, B KOTOPBIH BXOJIUT CyMMOBas Oa3a.
[Tpu 5TOM Mecs1l (B TOM Yrclie HEMOTHBIN) (OpMUPOBaHUS CyMMOBOM 0a3bl Ha HakonuTenpbHOM cyere
MIPU3HAETCS] TIEPBBIM MECAIIEM TIEPBOTO TIEPHOJa HAXOXKIeHUS ChOPMHUPOBAHHONW CYMMOBOU 0a3bl Ha
HaxonurtenbHblil cueT Juisl 1efield HAaYMCIIEeHHs U BbIIaThl poueHToB Kinnenty no HakonurensHoMy
cYeTy 3a ykazaHHbIi 1 nocnenayrompe Mecsipl. C 10.11.2023 oTKpbITHE HOBBIX HAKOTUTEIIBHBIX CUETOB
B pamkax TapudHoro miaHa «Mosi Beiroga» baHkoM He OCyIIeCTBISIETCS, paHee OTKPBITHIC
HaKOIMHTEJbHBIE CYeTa B paMKax TapudHOro miana «Most BBITO1a» 00CTY>KUBAIOTCS B COOTBETCTBUU C
HACTOSIIIUMU Y CIIOBUSIMHU.

[Topsimok, ycinoBusi U pa3Mephl MPOIEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BHITUIAYMBAEMBIX Ha
OCTAaTOK JEHEXHBIX cpeAcTB Ha HakomurenbHOM cueTe, OTKpPBITOM 10 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rona ocyuiecTBisercs Ha ycnoBusix HakonurenbHOro cueta B paMkax Tapu@HOro
iana «Mowu cuer».

Hanor Ha mnpodeccmoHaNbHBIA J0X0J — CIECHHAIBHBIA HajloroBbll pexuMm «Hamor nHa
npodeccroHaNbHBIN T0XO0I», ONMPEIEICHHbBIN B COOTBETCTBHH ¢ DenepaibHbIM 3akoHOM Ne 422-D3.

Hepe3uaeHnrni:

— (¢usuueckue U, HE SIBISIOMIMECS PE3UJCHTAMH B COOTBETCTBHUHM C OIpEAETICHUEM
«Pe3nnenTy;

— IOpUIMYECKHE JIMIA, CO3JAaHHBIE B COOTBETCTBUU C 3aKOHOAATEIbCTBOM HHOCTPAHHBIX
rocyJapcTB M MMEIOIIME MECTOHAXOKJICHHE 3a Inpenenamu teppuropun Pocculickon @enepannu, a
TakKe MX (QUIIHAIbI, TOCTOSHHBIC MTPEICTABUTENBCTBA U APyTrre 000COOICHHBIE UITU CAMOCTOSITETIbHBIC
CTPYKTYpHBIE IOAPA3AEIEHUS, HAXOaA1Iuecs Ha Tepputopun Poccuiickoi denepannu;

— OpraHM3aluu, He SIBJIAIOIIMECS HOPHUIUYECKHMMH JUMIAMHU, CO3/IaHHbIE B COOTBETCTBUM C
3aKOHOJIaTEIbCTBOM HMHOCTPAHHBIX TOCYAapCTB M HUMEIOIIME MECTOHAXOXKICHUE 3a MpeaeiiaMmu
Tepputopuu Poccuiickoii denepaninu, a Takke ux GUIHAIIbI, TOCTOSHHBIC MPEACTABUTEILCTBA U JPYTHE
000CO0JIEHHBIE WM CaMOCTOATENbHBIE CTPYKTYpPHBIE TOJIpa3eieHus], HAXOASAIINECs] Ha TEPPUTOPHUHI
Poccuiickoit denepanuu;

— akkpeauToBaHHble B Poccuiickoit denepanuu AUIUIOMAaTHYECKUE NPEICTABUTEIIbCTBA,
KOHCYJIBCKHE YUPEXKJICHUSI MHOCTPAHHBIX T'OCYJIapCTB U MOCTOSHHBIE MPEACTABUTENbCTBA YKAa3aHHBIX
TOCYJapCTB IIPH MEKTOCYIAPCTBEHHBIX WM MEXKITPABUTEILCTBEHHBIX OPTaHU3AIINAX;

—  MEXroCyJapCTBEHHbIE M MEKIPABUTEIbCTBEHHBIE OpraHu3aluu, HuX Quiuansl u
IIOCTOSIHHBIE NpeAcTaBUTENbCTBA B Poccniickoit denepanuu;

— HHBIE JIMIIA, HE YKa3aHHbIE B onpeaeneHnu «PesuaeH.

O0Men BoHycHBIX 0alJI0B — MpoIeaypa 3aYUCICHHS CYMMBbI OC3HAIMYHBIX JICHEKHBIX
cpeactB, BblIaunBaeMbix bankom Ha Kaprounblii cuer YuactHuka [IporpaMMmbl JIOSJIBHOCTH B
COOTBETCTBUU C YciuoBusiMH [IporpamMmbl JIOSAJIBHOCTH B PE3yJbTaT€ KOHBEPTALMH IO KypCy
KOHBepTaluu Juis ooMeHa BoHycHBIX OaijioB Ha pyOnu, ANs AadbHEHIIEero MCHOJIb30BaHUS MO €ro
YCMOTPEHHIO.

Orpannyenusi (orpanuvenusi no KaprouHomy cyery) — OrpaHUyYEHUs] MO PACHOPSIKEHHIO
JIEHES)KHBIMU cpeacTBamu Ha KaprounoMm cuere KimeHTa B Ciaydae HaJ0KEHUS apecTa Ha JICHEKHbIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WM HpUOCTaHOBJIEHUE omnepauui no KaprouHomy
cyeTy, B TOM 4YHCIIe 3aMOpakuBaHue (OJIOKHMPOBAHHE) JICHEKHBIX CPEACTB B  CiydasX,
MpeAyCMOTPEHHBIX 3aKoHoAaTelbcTBOM Poccuiickoit denepanuu. 3akoHoaarenbcTBOM Poccuiickoi
Oenepannu U JoroBopoM MOryT OBITh MPETYCMOTPEHBI TAKXKE HMHBIE CIIy4au OTPAHHUYCHHM 10
Kaprounomy cuery.

OaHopa3oBelil apoJib (MPOCTas 3J1eKTPOHHAS MOAIUCH):

— COBOKYIIHasi  IOCIIEJIOBATE€IbHOCTh  CHMBOJIOB, (opMupyemas H  IepeaaBaemas
[Tonp30BaTemnto ClIeayOIMMA METOIAMMU:
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* OpOrpaMMHBIM  MOJyJeM  cucreMbl  «MHTepHeT-0aHK»,  HampaBiIseMbli  Ha
3apeructpupoBanHbiii HoMep [lomp3oBarens B Buge SMS-coobmieHus;

*  TIeHepaTopoM MapoJjei, BCTPOCHHBIM B MpuiiokeHne «MOOWIbHBIA OaHK» MpU YCIOBUHU
koppekTHoro Habopa [lomp3oBarenem [IMH-koa k renepatopy maposiei;

— OTHevyaTOK IMaiblla/CKaHUpOBaHME JMLA B ciydae akTuBauuu Ilonb3oBarenem ero
HCIIOJIb30BaHUs B KaYECTBE OJJHOPA30BOro mnapofisi Ha MoounsHoM ycTpoiictBe [lonbp3oBaTens myrem
koppekTtHoro BBoja [IMH-kona k renepatopy maposield (MCIIOJIB3YETCS TOJNBKO IPHU IPOrpaMMHON
ayTeHTu(uKauuu B cucteme « MoOMIbHBIN OaHK»).

Bri6op crniocoba (popMupoBaHUs 0AHOPA30BOrO MAapoJis B KaXKJOM CIIyyae BXOJla B CUCTEMY H
MOATBEPKJIEHUSL omnepauuu ocyiectsisercs: [lonp3oBarenemM caMOCTOSTENBHO B 3aBHUCHUMOCTH OT
Metona ayTteHTu¢ukaiuu llonb3oBarens B CuctemMe M TEXHHYECKOHM BO3MOXKHOCTH MOOMIBHOTO
ycrpoiictBa [lonb3oBarens.

OpnHOpa30BBINl MApOJIb YAOCTOBEPSET INPAaBO PACHOPSDKEHMs ACHEKHBIMM CpPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIaay/cuere il OOCTyKMBaHHUS KpeauTa, oO0JagacT CBOMCTBOM
YHUKAJIBHOCTH JUISI KQXKI0W HOBOM UTepanuu (GOpMUPOBAHMS M UCIOIB3YETCs Ui ayTeHTH(PHUKALUN
[Tonb3oBarens B Cucreme npu KaxaoM BXOJe B cuctemy, noamnucanus COKpalleHHON aHKEThl U
AHKeTBI-3a5BJICHUS] HAa MIPEJOCTaBICHUE KpeauTa/AHKEThI-3asBICHUS Ha NPEOCTaBICHHE KPEAUTHON
KapThl U YCTAaHOBJIEHHE KPEIUTHOTO JIMMUTA, COTJIAaCUI M MpuiaraéMblX JOKYMEHTOB, MOAMHCAHUS
Cornamenus B 1ensax 3akiaroueHus Jlorosopa, noanucanus 3assiaenus Ha JII u muist noareepxaeHus
aBTOPCTBA BCEX COBEPILAEMBbIX UM OIE€palyil Mocjie BXOJa B CUCTEMY Ha OCHOBaHUU II. 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanuu. JlomonHutenbHas wurepauus (OPMHUPOBAHUSA
OJIHOPAa30BOT'0 MAapoJIs U €ro BBOAA B cUcTEME ocyuiecTBisieTcs [lonp30BareneM mo 3ampocy CUCTEMBI
B LIEJISIX TOATBEPKIEHUS aBTOPCTBA OTAEJIBHBIX PACIIOPSKEHUN.

Onepatop cepBuca YIIK — AO «HCIIK».

Omneparop Ilnarexnbix ccbliok — Oneparop cepsuca YIIK winm omeparop nmo nepeBony
JICHE)KHBIX CPEJICTB, C KOTOPbIM y baHka MMeEIOTCs JOrOBOPHBIE OTHOIICHHS, MPEIMETOM KOTOPBIX
SBJIAETCS pean3alysl TEXHOJIOTUH U CEPBUCOB IO NMEPEBOAY JAEHEKHBIX CPEACTB C MCIOJIb30BAaHUEM
[ImaTexXHpIX CCBUIOK.

Otneyarok najabua — uuppoBoii 006pa3 y3opa koxu Ha nanslie [lonbp3oBarens, XpaHsmuiics B
3AIMIIEHHON 4acTW XpaHwiuma MoOuinbsHoro yerpoicrsal®. OrmeyaTtox manbla MO3BOJSET
[Tonp30BaTento OCYIIECTBIATh NPOrPAMMHYIO ayTEHTU(HUKAIMIO B cucTeMe «MOOUIbHBIN OaHK» Ipu
YCIIOBHY aKTHBAIIMW HCIIOJIB30BAaHMS OTIIEYATKA Tajblla B KAYECTBE OJHOPA30BOTO MAPOIIS M/WIH IS
BXO/a B cucTeMy «MoOuibHbIM 6aHKk» myTeM kKoppekTHoro BBoja ITMMH-koxa k reneparopy naposiei.

Ilaker ycayr — ompenensiemblii bankom HaObop OaHKOBCKMX M HEOAHKOBCKHMX IPOIYKTOB
(ycnyr)/ycnoBuit noctynma K MpoAyKTaM (yciyram), OpeiaraeMblx (oka3piBaeMblx) bankoM u
naptHepamu banka (1o BeiOopy banka) Ha cnenuanbHbIX yciaoBusX. [lof crienuanbHbBIMU YCIOBUAMHU
MIOHUMAIOTCSI YCJIOBUS, OTIIMYHBIE OT YCJIOBHM NMPEI0CTaBICHNS aHATOTUYHBIX MPOJIYKTOB (YCIIyT) BHE
[Takera ycuyr, 1nbo mpegocTaBieHHE MPOAYKTOB (YCIyr) UCKIIOYUTENBbHO B pamkax [lakera ycmyr.
ITon makeToM yciayr MOHMMAIOTCS TAKETHI YCIYT B paMKaX Tapu(HBIX MIIAHOB «muT», «nuT Ilmocy,
«Yiuptpay, «[Ipemuym».

ITamMsATKa 110 UCIOJIB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIB30BAHUIO cUcTeMBbl «HTEpHET-
O0ank» 1 «MoOuabHbIH 6aHK» AO «Poccenbxo30aHky, ABIIIOMAsICI HEOTHEMIEMON YaCTHIO HACTOSIIIUX
YeaoBuii U npenHazHaueHHas A MHGopmupoBaHus llonb3oBarens 00 yCIOBUSX HCHOJIb30BAHUSA
CHCTEMBI, B YAaCTHOCTH O JIOOBIX OrpaHUYEHUSIX CIOCOOOB W MECT HCIIONB30BaHUS, CIIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BaHUS CUCTEMBI.

IMapoas — [OMONHUTENBHBIN MOCTOSHHBIN wuaeHTH(UKaTop Ilomb3oBaTenss B cucreme,
IPECTABISAIOMMUNA COOON MOCIE0BATENBHOCTh CUMBOJIOB (OYyKBbI JJATMHCKOTO ajdaBuTa, HU(pHl U
cumBodbl). [lapons dopmupyercs [lomp3oBaTeneM caMOCTOSTEILHO NPU MEPBOM BXOJE B CHUCTEMY
«MHTepHeT-0aHK», C UCHOIB30BAHUEM JIOTUHA U BPEeMEHHOro napoiisi. B npuinoxxenun «MoOUIbHBIN
0aHK» Mapojb MOXKET ObITh chopMHpOoBaH 10 xenanuto Ilonp3oBaresns.

15 [pn HaNMUMK JAKTHIOCKONIMYECKOTO CKAHEPA, BCTPOEHHOTO B MOOHIIBHOE YCTPOHCTBO.



13

ITapTHep — r0pUaNYECKOE JIUIO/MHANBH LY ATIbHBIN TPEeAIPUHIUMATENb, MH()OpMAIHs 0 TOBapax/
yciyrax KoToporo coaepxxurcs B Karamore.

Ilepuoa oxaazkaeHUus: — NEPUOJl BPEMEHHU, ONpPENEIIeMblii B COOTBETCTBUHU C TPEeOOBAHUSIMHU
3aKOHOJIaTENIbCTBA MU YCJIOBHSMHU JOTOBOPA, MCUUCISEMBIM C aaTbl npucoeauHeHus K IIporpamme
KOJIJISKTUBHOT'O CTpaxoBaHMsA Jepxaresneid kapT/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAHUS 3a€MILUKOB
banka, B Teuenune koroporo KnueHT Bnpase oTka3aTbcs OT [IporpaMMbl KOJJIEKTUBHOTO CTPaXOBAHMS
nepxxareneit kapt/I[IporpaMmbl KOJJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka 1 TpeboBaTh Bo3Bpara
yIUITAYEHHBIX JEHEKHBIX CPEJICTB B MOJIHOM 00BbEME, MPU OTCYTCTBUU COOBITUH, UMEIOIIUX MPU3HAKU
CTPAaxoOBOI'O CIydas.

IINH-xkox st  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICTB —  TIE€PCOHAIBHBIN
UACHTU(UKAIIMOHHBI HOMep, Ha3HadeHHbIH [lonb30BaTeneM caMOCTOATENBHO NMpHU (HOPMHUPOBAHUU
Kona, neoOxomumbiii ans uneHtudukauuu Ilomp3oBaTenss mpu COBEPLICHUM OMNEpPALMU CHATHUSA
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUYHOT'O cueTa ¢ ucnojib3zoBanueM Koxa B 6ankomarax banka co
CKAaHEpOM LITPUX-KOJA.

IIUH-kox K reHepaTopy NapoJieil — NepCcoHaNbHbIN HICHTU()UKALMOHHBIA HOMEp, BBIOpPAaHHBIH
[lonb3oBarenemM caMOCTOSITENIBHO MpU aKTUBAllMM TeHepaTopa Mapojei, HeoOXOAUMBIN i
OCYILIECTBIICHUS IPOIPAMMHOMN ayTeHTU(UKALIUH.

IINH-kox Kk KapTe — NEPCOHAIbHBIN HIEHTU(DUKALNOHHBIA HOMEp, MPUCBAUBAEMBIN KayKI01
kapte [lepxkarens, UCHONb3yeMblid A uaeHTH(ukauuu JlepkaTens Npu COBEPILIEHUM ONepainuid ¢
HCIIOJIb30BAaHUEM KapThl B YCTpPOWCTBaX CaMOOOCTYXMBAaHUS M IPU COBEPIICHUU OIepanuil c
HCIIOIb30BAHUEM KAapThl B JJICKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIIICTCS IPOBEPKA
[I1NH-xona.

IInarexnas cucreMa — HallMOHAJIbHAA TU1aTeXHas cuctema MUP, MexxayHapoHas raTexHas
cucrema UnionPay International, a Takxe uHBIE MeXAyHapoAHbIE IIaTekHble cucteMbl ([x), (B) u
(M) omepanuu 1no miIaTeKHbIM KapTaM KOTopbix oOecrnieunBatoTcst AO «HCIIK» uckirounTensHO Ha
tepputopuu Poccuiickon @enepannn.

IInatexkHas ccbliKa — crioco0 W/win MeToJ] 0ToOpaXkeHust HH(pOpMaIK, B TOM YHCJEe B BUJE
rpadgudeckoro uzoopaxkenus (QR-xoma), MO3BOJISIOMIMNA OCYIIECTBUTh CUWUTHIBAaHWE WH(OOpMAIUU
¢ ucrosib3oBaHueM CHCTEMBI, M NOJYYUTh B JJIEKTPOHHOM BHUJAE PEKBU3HUTHI IOJIydaTelsl CPENCTB
(pexkBU3UTHl TEpeBOJa B BHUJE KOJA WM CCHUIKM Ha PEKBU3UTHI IEpPEeBOJa), HEOOXOIUMBIE IS
cocTaBiIeHUs PacriopsskeHus O epeBOE IEHEKHBIX CPEACTB MOJIyYaTellto.

Inardopma nudpororo pyodas (ILallP) — nadopmanmronHas cuctemMa, IoCpeACTBOM KOTOPOI
B3auMonaeucTByroT oneparop IInllP, yuyactHuku IInllP u nons3osarenu IInllP B memsax cosepiueHus
onepanuii ¢ L{udpossiMu pyosamu.

MO/PT — npoTUBOACHCTBHUE JIETATN3aLMH (OTMBIBAHUIO) JOXOJIOB, TOJYUYEHHBIX TPECTYIHBIM
myTeM, 1 (PMHAHCHPOBAHUIO TEPPOPU3MA.

IMognucka Ha BoicTaBiieHHbIe cyeTa — HHPOPMAIIMOHHBIN CEPBUC, MPEICTABISIOMINNA CO00M
yBegomienue [lonp3oBaresns o BeICTaBIEHHBIX cUeTaX.

IMoapazaenenue banka — royioBHO#N oduc, perHOHANbHBIA (QuiInan, BHYTPEHHEE CTPYKTYPHOE
nonpasnenenue banka, BHyTpeHHEE CTPYKTYpHOE IOIpa3AeiieHHe pErHOHAIBHOTO (prirana, B KOTOPOM
OCYILECTBIISICTCS 00CTYKMBAHUE KIUEHTOB.

IHonb3oBatens — KiueHT, B TOM umcie Jlepkarenb, NPUCOCOUHUBIINNCA K HACTOSALIUM
VYcnoBusaM.

Houayuarear Yciayru «Cemeitnbiii goctym» (Ilomydatenb Yciayrm) — coBeplIEHHONETHEE
¢dusnyeckoe nuIo (pe3uaeHT uiu HepeauaeHT Poccuiickoil depepannn), NpUHATOE Ha 00CTYKUBaHNE
B bank n ykazanHoe KimeHTomM—BnazenpieM makera yciryr «autm»/«mut Ilmoc» B 3asBICHUU Ha
nojkiatoueHue Yeunyru «CemelHsli foctymy», odpopmieHHoM 1o ¢opme banka, u nonasmiee B bank
3asiBJICHHE O MPUCOEIUHEHUM K Y CJIOBUSM NpeaocTaBieHus yciuyru «CeMelHblld JOCTy» B paMKax
[Takera yciyr AO «Poccenbxo36ank» (nanee — Y cioBus IpeocTaBieHus yciyru) no gopme banka.

Ioas3oBarenas miargpopmbl nupposoro pydas (Iloassosarens ILIP)!® — [Tons30Barens,

16 Bank mpenocrasnseT orpanuueHHOMY KpyTy [lomnb3oBareneil BO3MOKHOCTh yUacTHs B IUIIOTHOM TIpoekTe banka Poccuu
IO TECTHPOBAHUIO TEXHOJIOTHUH IH(ppoBoro pyds (manee — [IMITOTHEIN TPOEKT) ImyTeM IpeaocTaBieHus goctymna k [P ¢
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umeromuii noctyn k [InlP muis coBepiuenust onepanuii ¢ Lindpossimu pyoisimu.

IMopran rocynapcrBenHbix ycayr Poccmiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-UH(POPMALIMOHHBINA HHTEpHET-IopTal. O0ecnieyuBaeT JOCTYN (PU3MUECKUX U FOPUINIECKUX
JUI K CBEACHUSAM O TOCYAApCTBEHHBIX M MYHHULHIIAJIBHBIX yciyrax B Poccuiickoin ®enepannu,
rOCYJapCTBEHHBIX (YHKIHMSIX 1O KOHTPOJIIO M HaJa30py, 00 yciayrax ToOCyJapCTBEHHBIX U
MYHHUIMIIAIBHBIX yUpeXAeHUH, 00 yciayrax OpraHu3aluid, y4acTBYIOIIMX B MPEAOCTaBICHUU
TOCYJapCTBEHHBIX M MYHHUIMINAJIBHBIX YCIYTr, a TaKKe MpPeJOCTaBIeHUEe B 3JIEKTPOHHOH (opme
roCy/AapCTBEHHBIX U MyHHUIIUITAIBHBIX YCIYT.

IMocTaBuIUK yeayr — IOpUINUECKOE JIUIO, MHAUBHUYadbHBIN PEeIpUHIMATENb, (PU3HUECKOe
JUIO0, 3aHMMAIOIIEECS B YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eneparuu mopsake
YaCTHOM INPaKTUKOH, B MOJb3y KOTOPOTO OCYLIECTBISIOTCA IEPEBOABI JEHEKHBIX CPEICTB B OILIATY
yCIIyT, a TakXe OpraHbl TOCY/IapCTBEHHOM BJIACTH M MECTHOTO CaMOYIpPAaBJIECHUS, YUYPEKICHHUS,
HaxojduIMecs B MX BEJICHHM, KOTOpPhIE MOJYy4aloT MEepeBOJbl B paMKax BBIMOJHEHUS (DyHKIHH,
YCTaHOBJICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickoit deneparum.

IMpasuiaa miargopmel nudposoro pyduas (Mpasuaa IallP)!” — [Monoxenune Banka Poccun
o1 03.08.2023 Ne 820-IT «O mnatdopme mmudpoBoro pyosis» 1 HHbIE HOpMAaTHUBHBIEC akThl banka Poccun,
yCTaHaBJIMBAIOLINE YCIOBHs JOCTyNa K IUaTdopme, MOpsAAO0K MpoBeeHus onepauuii ¢ L{udposeiMu
pyOIsiMU U cozeprKalllie MHbIE MOJIOXKEHHsS, MPEeTyCMOTPEHHbIE JEUCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

IIpuBsizka (IlpuBsiska KaprouHoro cuyera, cepsuc IlpuBsizka) — mnoaKIIOYEHUE
[Tonb3oBarenem B «MobOunbHOM Oanke» Kaprounoro cuera k Ilmarexxnoit cceimke TCII B memsix
OCYIIECTBJICHUS IOCTIEAYIOLUIMX PAa30BbIX WM PETYIISIPHBIX EPEBOJOB B M0Jb3y Takoro TCII B omnaty
ToBapoB (pabot, ycmyr) uepe3 CBII Ha ocHoBanuum pacnopspkenus(i) ITomp3oBarens Ha yclIOBHUIX
3apanee gaHHoro akuenrta llomp3oBatend. Ilosmb3oBaTenro IpenoOCTaBlI€HAa BO3MOXKHOCTB B
«MoOunbHOM O6aHKe» JaTh PaCHOPsDKEHUE Ha OCYIIECTBICHUE Pa30BOIr0 MIIHM PETYJISIPHBIX MEPEBOIOB
B noab3y takoro TCII B ormary ToBapoB (pabot, yciyr) yepe3 CBII myTem npocTtaBieHHUss OTMETKH O
IIpusszke Kaprounoro cuera u Haxatusa kHonku «IIpusssate cuer». [Ipu atom, Ilpussska Kaprounoro
cyeTa MOJTBEPKIaeTCsl 1OCTYHBIM MeTo1oM AyreHTudukanunu [lons3oBarens B JIBO.

IIpnnoxkenne «Moit Hajgor» — nporpaMMmHoe oOecrieueHre (eaepalbHOrO OpraHa
WCIIOJIHUTEJIBHOM BJIACTH, YIOJHOMOYEHHOI'O MO KOHTPOJIIO U HAJI30pYy B 00JIACTH HAJIOTOB U COOPOB,
npuMeHsieMoe (U3NYECKUMHU JIMIAMHU C UCIIOJIb30BAaHMEM KOMITBIOTEPHOTO YCTpOWCTBA (MOOMIBLHOIO
tenedona, cMapT(oHa WM KOMITBIOTEPa, BKIIIOYAs TUIAHIIETHBIH KOMITBIOTED ), OIKIFOYEHHOTO K CETH
WHTepHer, B citydasx, npeaycMoTpeHHbIX DenepanbHeiM 3aKk0HOM Ne 42203,

IIporpamMmma KO1JIEKTHBHOTO CTPAXOBAHUS JAeprKaTelieil KapT — porpamma KoJIJIEKTUBHOTO
CTPaxOBaHMs PHUCKOB JepxaTelied KapT baHka, CBSI3aHHBIX C BBIE3ZJOM 3aCTPAaxXxOBAHHBIX JIMI[ 3a
pyOex/(pUHAHCOBBIX PHCKOB TP HWCIOJIB30BAHWU JEPXKATEISIMH KapT/PUCKOB BO3HUKHOBEHHS
HECUaCTHBIX CilydaeB U OoJie3HEll Ha YCIOBHAX, MPEIyCMOTPEHHBIX JOrOBOPOM KOJJIEKTUBHOIO
CTPaxOBaHHUs JIep>KaTesIel KaprT.

IIporpamMma KOJNIEKTHBHOI'O CTPAXOBaHMS 3aeMIINKOB banka — nporpamMma KoJIJIEKTUBHOTO
CTpaxOBaHMS KU3HU (CTPaxOBaHUE OT HECUACTHBIX CIIydaeB M OOJIE3HEN) U 3I0pOBbBs (CTpaxOBaHUE OT
HECYACTHBIX CIIy4aeB W OOJe3HEH) W/WiM prcka KpUTHYECKOro 3a00JieBaHUs W/WIM TOTEPU PabOTHI
W/WIA BPEMEHHOW YTpaThl TPYAOCTOCOOHOCTH W/mnm pucka «TenemenunnHay 3aeMIMKOB baHka B
paMKax JI0roBOpa KOJUIEKTUBHOTO CTPAXOBaHUs 3a€MIUKOB baHka.

IIpsiMmasi MHTepHeT-CCBhIJIKA — CCbUIKA, creHepupoBaHHas OnepaTopom IlnarexHbIX cChUIOK
Tl BO3MOXKHOCTH OCYILECTBIICHHsI OIIaThl 3a ToBaphbl (padotel, yciayru) TCII B undopmanmonHo-

ucnionszoBanneM Cucrembsl «MoOwibHbIH OaHk» (Bepcun Android). Ywactue Ilomb3oBatenst B [lwiiotHOM mnpoekTte
OCYLIECTBIISIETCS IIyTEM IIPUCOEIMHEHNSI K HACTOSIIMM Y CIIOBUSIM B YacTH COOTBETCTBYIOLIMX IoJioxeHui o L{upposom
pyOiie B cOOTBETCTBHH cO cTaTheit 428 ['paxmanckoro koaekca Poccuiickoit @enepary Ha OCHOBaHUM TpeaoxeHus banka
orpanndeHHoMy Kpyry [lonp3oBareneit nocryna k paszmeny Lludposoro pyomns B Cucteme «MoOwibHBIH OaHK» (Bepcuu
Android), Ha ocHOBaHWU BBIpaKeHHOTO [lomb30BaTeeM COrtacus.

17 Pasmemensl Ha caiite banka Poccum B MH(OPMaIMOHHO-TEIEKOMMYHHMKAMOHHON ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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TEJICKOMMYHUKALIMOHHOU ceTu MHTepHeT.

Paszpnen «IIporpamma JiostiibHOCTH» — paznen CucteMsl, coaepxanuil Y cioBus [Iporpammel
nostibHOCTH, Katanor, undopmanuio o boHycHOM cuete, (QyHKIMOHAN, MO3BOJSAIOMINN YUYaCTHUKY
[IporpaMMBbl JIOSATIBHOCTH OCYLIECTBJIATh AKTHBALMIO KAaTETOPHUM MOKYIOK, HCIOJIb30BAaTh BOHYCHBIE
6amtel a1 Komnencanuu nokynok uian O6MeHa boHycHbIX OamoB Ha pyOiau B COOTBETCTBUHU C
VYcenousimu [IporpaMMBl JTOSIBHOCTH.

Pacnucka B nmonydyenun kaptel AO «Poccesnbxo30ank» u/mim kaprbl Priority Pass —
opopmiiennas no gopme banka pacrmcka B momydenun kapTel AO «Poccenbxo30aHK» W/WMIU KapThl
Priority Pass.

PacnopsizkeHue — 3JIeKTpOHHBIHN Tu1aTeXHbIi 1okyMeHT (DI1]])/snexrponnsiii qokymeHT (D /1).

PernaMeHT BaJIlOTHOrO KOHTPOJsA — PernaMeHT B3auMMOAEHCTBHS KIMEHTOB - (PU3NYECKUX
aut ¢ AO «Poccenbxo30aHk» MPU OCYILIECTBICHUH OINEpalyii, MoAJIekKalluX BaTlOTHOMY KOHTPOJIIO —
JNOKYMEHT, PETyJHPYIOIUN MOpSI0oK M YyciaoBus B3aumopeuctsus llonp3oBatens u banka npu
OCYILECTBJICHUN ONEPALMM, MOICKAIUX BATOTHOMY KOHTPOJIIO. PeriaMeHT BalFOTHOrO KOHTPOJIS
SIBJIAETCS. HEOTHEMIIEMOM YaCThIO HACTOSALIMX Y CJIOBUH.

Pernament YL PCXB - Pernament VYnocrosepsitomero nentpa AO «Poccenbxo36aHky,
OIpeAeIsAeT MEXAHU3MBbI U YCIIOBUS IIPEIOCTABICHUS U IpaBwia nosib3oBanusa yciayramu Y[ PCXD,
(¢opMaThl JaHHBIX U OCHOBHBIE OPraHU3aLMOHHO-TEXHUYECKUE MEPOINPUSATHS, HEOOXOTUMbIE s
obecnieuenus pabdotel Y1 PCXb u nonp3oBareseii ero yciyr.

Pernament IIYIL[ — Permament VYpocrosepsitomero tieHtpa AO «Poccenbxo36anky,
MIOTYMHEHHOT0 MoIcCUcTeMe Y JocToBepsitoIiero nentpa miatdopmsl Lludposoro pyoias banka Poccun,
ompenenseT yciuoBus npeaocrapienus yceuyr [IV1, Bkirodas npaBa, 0053aHHOCTA H OTBETCTBEHHOCTh
ITonw3oBarens ILTLP u banka, nopsanok perucrpaunu [ons3osarens IInlP B ITYL], nopsaok co3nanus,
cmenbl 1 anHynaupoBanus CKII O11.

Pe3ugenrsor:

- (pusmueckue nuna, ABIAOMUECS rpaxaanamu Poccuiickoit denepanuu;

- TIOCTOSIHHO npoxuBaronye B Poccuiickoit denepanny Ha OCHOBAHUY BUJIA HA KUTEIBCTBO,
MIPelyCMOTPEHHOI 0 3aKOHO1aTenbcTBOM Poccuiickoit denepaiivn, MHOCTpaHHbIE IpaX/1aHe U Juna 0e3
TPaKJIaHCTBA;

- IOpUIOMYECKHE JIMIA, CO3JaHHBIE B COOTBETCTBHUM C 3aKOHOIATENBCTBOM Poccuiickon
Oenepanyu 1 X (HUITHANBI, TPEACTABUTEILCTBA U UHBIC MOAPA3/IEICHUS, HAXOAIIMecs 3a TpeaeiaMu
tepputopun Poccuiickon @enepanny;

- JOWIUIOMAaTUYeCKHe  MpEeACTaBUTEIbCTBA, KOHCYJIbCKHE  yupexleHus Poccuiickoi
®denepan ¥ WHBIE OQUIIMATIBHBIE TIPEeACTaBUTENLCTBA Poccuiickoit denepannu, HaXOIAIIHECST 3a
npeaenamu teppuropun  Poccuiickoit ®denepanuu, a TakkKe IOCTOSHHBIE MPEACTaBUTEIbCTBA
Poccniickoit denepanuy npu MEKIOCY TapCTBEHHBIX WIIM MEKITPaBUTEIbCTBEHHBIX OPTaHU3aLNAX;

- Poccuiickas ®enepaums, cyObexThl Poccuiickoit ®enepanuu, MyHHIMMAIbHBIC
o0Opa3oBaHMsl, KOTOPbIE BBICTYNAIOT B OTHOILEHUSX, peryiaupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BadlOTHOM PETYJIMPOBAHUM U BAIIOTHOM KOHTPOJE» M NPUHATHIMU B
COOTBETCTBUU C HUM HUHBIMHM (eepalbHBIMU 3aKOHAMU U JIPYTMMH HOPMAaTHBHBIMU IPaBOBBIMU
aKTaMH.

PedepanbHas ccbliika — yHHKanbHas ccbuika/QR-kox, ¢opmupyemas Ilomb3oBatenem B
cucteme «MoOunbHbIN 0aHK», B paMKax yyacTus B Akiuu banka.

Camo3ansatelii — [lonp3oBarens, npumensrommii Hamor Ha mpodeccHOHaNbHBIN JTOXO,
OCBOOOKICHHBIN OT HAJIOTOOOJIOKEHUS HAJIOTOM Ha TOXO/AbI (PM3UYECKUX JIUIl B OTHOLICHUH 10XOJO0B,
SIBJITFOIIUXCSL 00BEKTOM HAIOr000J10KeHus1 Haorom Ha npodeccHoHaNBHBIN T0XO/.

Cepruduxar kiaro4ya nposepku 3iekTpoHHOH mnoamucu (CKII JII) — snexkTpoHHBIH
JOKYMEHT WM JOKYMEHT Ha OyMakHoM Hocutene, Beianublii Y1 PCXb w/umu [TY L w/wmm Y1 TInL{P
banka Poccuu, n noareepxaaromuii npuHaaiexHoCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax Hactosmux Y ciIOBUN IPUMEHSIOTCS:

- CKII OIT ITonb3osarens [1nllP, coorBercTBytomumii Kimtouam YHOII I[onws3zoBatens [P, u
BbI1aBaembIii B [TY1];
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- CKII 2I1 banka, coorBerctBytoumuii Kimtouam YHOII banka, u BeinaBaemsiii B YL I1nl{P
banka Poccum;

- CKII 21T IInlIP, coorBercTBytouuii Kmrouam YHOIII [InllP, u BeinaBaemsiii B YL I1allP
banka Poccum;

- TLS-ceptuduxkar — coorBerctByer TLS-kmouy, mnpumensemomy Ilomp3oBarenem
[Mnl{P/bankom st obecreueHust 3amu(pPOBaHHOTO KaHAlla CBSI3M C peau3alueil JBYCTOpOHHEH
ayTeHTU(UKALMU B COOTBETCTBMU C TPeOOBaHMAMHU AECUCTBYIOLIETO 3aKOHOMATeNbCTBa Poccuiickoit
Oenepanun. TLS-ceptudukar [lonszoBarens [Inl[P monyuaer B VI PCXB.

[Monyuenne CKII OII ITonw3oBarenss I[InlIP u TLS-ceptudukarta ocymecTBiseTcss mocie
ycnenrHoro npoxoxaeHus [lonp3zoBarenem [Tnl{P napentuduxanuu u ayrearudukanun uepes ECUA ¢
HCII0JIb30BaHUEM MTOATBEPKAeHHOM yueTHoH 3anucu [lonb3oBatens [InllP B ECUA B cooTBeTcTBHU C
HOPSIIKOM, YCTaHOBJIEHHBIM Bankom Poccun!®,

ITonyuenne CKII D11 Ionp3oBarens [1nLP ocymecTBnsercsa nocine nonydenus Ilonp3oBarenem
[TnlIP TLS-cepTudukara.

CBII — cuctema OBICTPBIX IIaTeXe riaTexxHoi cucremsl banka Poccun.

CepBuc o KypcaM BaJIIOT — CEPBUC, npeaocTaBisieMbrii bankom [lonp3oBarento omqHuM U3
CJICAYIOUINX CTIOCOOOB:

1) uapopmupoBanue Ilonap3zoBaTens 0 JOCTUKEHUH 3HAYEHHUH KypCOB BaJIOT, yCTaHOBJICHHBIX
bankom B mpunoxeHun «MoOunbHBIM OGaHK» A7 OOMEHa, 3HAaYEHHUSM KypCOB BajIOT, 3aJJaHHBIX
[Tonp3oBarenem B mpuiiokeHun «MoOUIbHBIA 0aHK» Ipu nojkiIoueHnn CepBuca IO KypcaM BaioT,
JUIsL aJbHEHIIIETr0 caMOCTOATEIbHOr0 0OMeHa BastoThl [lonb30BarTesneM uinu

2) npenoctasienue B bank [lonp3oBaTenem opopMIEHHOTO B 3JIEKTPOHHOM BHJIE TIOCPEACTBOM
npunoxenus «MoOWIbHBIH OaHK» pacHopsDKEHUS Ha OOMEH BajIOTHI (Onepanus MOKYNKH/TIPOJaKu
BaJIIOTHI) NP JOCTHXKEHUHU B JIEHb 0J1a4yl baHKy Takoro pacrnopspkeHust yCTaHOBIEHHBIX baHkoMm B
npuIoxkeHnn «MoOMIIbHBIN OaHK» 3HaYeHUH KypCOB BAJIIOT JJIs1 OOMEHA COOTBETCTBYIOIMX 3HAYCHUN
KypCcOB BaJIIOT, yka3aHHbIX [lonp30BarerneM mpu nojaue TAaKoro pactopsbkeHHs (Kype, yKa3aHHBIN
[lonp3oBarenemM mpu Mopaue pacHoOpsDKEHUs, paBE€H WM MEHbBIIE YCTaHOBJIEHHOro baHkoM
OE€3HaATMYHOTO Kypca MPH MOKYIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN O0aHK», paBeH HIIA OOJIbIIE
yCTaHOBJICHHOTO baHkoM Oe3HalIM4YHOro Kypca Hpu MpojAa)ke BaJIOTHI B MPUIIOKEHUH «MOOMIBHBIN
0aHK»), C OJJHOBPEMEHHBIM CIIHCAHUEM/3aYUCIICHUEM JEHEKHBbIX cpencTB Ha cuer [lonb3oBarens B
BAJIIOTE CUETa CIHUCAHMI/3aUNCIIEHUS 10 KypCy 0OMeHa BaJltOThl, yCTAaHOBJIEHHOMY baHKOM Ha MOMEHT
COBEpUIeHMsI omnepauuu ¢ yBegomieHueM l[lonb3oBaTens 00 HCIIONHEHUU PACTIOPSIKEHUST Ha OOMeH
BAJIOTHI B pUiIokeHUN «MoOmIbHBINH 6aHK» B BUJe Push-yBenomenus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KitmeHTOM 17151 OCYIIECTBICHUS OINEpaIui mo
nepeBoAy JACHEKHbIX cpeAcTB nocpeacrBoMm CBII, a Takxe TexHuyeckas BO3MOXHOCTb [IpuBs3ku u
ocyliecTBiieHus nepeBooB nocpeactsom MIT CBII.

Cucrema — cuctemMa AMCTAHIIMOHHOTO OaHKOBCKOTO oOcuyxuBaHus «WHTepHET-0aHK» H
«MoOwubHBI 0aHK», KOMIUIEKC MPOrPaMMHO-TEXHHYECKHX cpeacTB banka, oOecrnedynBaromuit
(dhopMupoBaHue, epeaady, peructpaiuio pacnopsbkenuit [lonbp3oBartens, a Takyke UHbIE GYHKITUHN Yepes3
nH(}OPMaLIMOHHO-KOMMYHHUKAIIMOHHYI0 ceTb HTepHeT. OnepaTopom cucteMsl sBisgercs baHk.

CkanupoBanue Juua — uudpoBoii o00pa3 oTckaHupoBaHHoro usmna llomp3oBaTens,
XpaHAIIMICS B 3allMIIEHHOM XpaHwimniie MooOwisHoro ycrpoiictBa [lonbs3zoBarens. CxaHupoBaHue
auna ocymecteisiercs [lonb3oBareneM MpH HAIUYUM TEXHUYECKON BO3MOKHOCTH MOOMIBHOTO
ycrpoiictBa. PacnioznaBanue nuna Ilonas3zoBaTens ocyuecTisieTcs kamepoil MoOuibHOro ycrpoiictsa
[Tons3oBarens. CkanupoBaHue nHLa m03BoJsAeT Iloap30BaTento OCYLIECTBIATh NPOrPAMMHYIO
ayreHTH(UKanuio0 B cucrtemMe «MOOWIBHBIM OaHK» TpPH YCIOBHH aKTHUBAIMHM WCIIOJIBb30BAHUS
CkaHupoBaHUS JUIA B KaUeCTBE OJHOPA30BOTO Mapojs W/WIU Ui BXojAa B cucteMy «MoOWIbHBIN
O6ank» mytem koppektHoro BBoja [IMH-kona k renepaTopy naposei.

Cornacue KjJIHeHTa Ha 00pa0OTKY NMEePCOHAJIbHBIX JaHHBIX — OGQOPMIICHHOE MO THUIIOBOM

18 «Cranmaprom mnargopmel uuppoBoro pybins. TpeGoBaHHS ONEPAMOHHO-TEXHOJIOTHYECKOTO B3aMMOJEHCTBHS Ha

wiarpopme udpoBoro pyoI», pa3MenIeHHOM B CeTH Wnrepner o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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¢opme Cornacue KieHTa Ha 00paboTKy MEepCOHAIBHBIX JTAHHBIX.

Corjiacue KJIMEHTA HA MoJIydeHHe pekjiamMbl — opopmieHHoe 1o TUoBoM Gopme Cornacue
KJINEHTA Ha MOJIyYE€HUE PEKIIAMBI.

Corunamenue (B TOM 4YHCIe 3JIEeKTPOHHbIN o00pa3 CorJiamieHus) — MOANKMCHIBAEMbIN
[Tons3oBareneM u baHKOM JOKYMEHT, SBIIAIOIIMICA HEOTbEMIIEMOM dYacTblo JloroBopa mpu
MIPEIOCTABJICHUN KPeAUTa/KPEIUTHON KapThl U COep KAl BCE €r0 CYIIECTBEHHbIE YCIOBHUS.

CoxkpameHHasi aHKeTa — 3asgBKa JUIsl [PEJBAapUTEIbHOIO aHAIW3a BO3MOXXHOCTH
npenocTaBieHuss Kpeauta B banke, 3amonHeHHas Kiumentom B cucreme «l/HTepHeT-Oank» win
«MoOunbHbIN O6aHk», HampasineHHas depe3 cuctemy J[BO B Cucrtems! banka mis paccMoTpeHus u
npuHATHS BaHKOM mpeBapUTENbHOTO pelIeHUs O MPeIOoCTaBIeHnn KpenuTa. 3anoaHenue Kinentom
CoxkpaiuenHoii ankeTsl B cucteme JIbO He npeaycMoTpeHo B ciayyae yke uMeromerocs y [lonb3oBarens
B cucteme JIBO mpenoxkeHnst Ha KpeuT.

Counanbubiii pona Poccum (CPOP) — DPoHI MEHCHMOHHOTO W COLMAIBHOTO CTPAXOBAHUSA
Poccuiickoit denepanumn.

Croponst — bank, Ilons3zoBarens/Ilonb3oBarens IInllP w/mnm  omepatop  IIallP
COOTBETCTBEHHO.

CtpaxoBoii HOMep MHAUBUAYAJbHOro JuueBoro cuéra, CHUJIC — yHukaibHBIA HOMEpP
MHAUBUAYAIBHOTO JIMIEBOTO CYETa 3aCTPaXOBAaHHOIO JIMIIA B CHUCTEME 00s13aTENIbHOIO MEHCHOHHOIO
CTPaxOBaHMUS.

Cuer 11 00CIyKUBAHMS KpeauTa — TeKyliuii/0ankoBckuil cuer KimeHra, ncnosb3yemslii
JUIS TIPEOCTABIICHUS KPEAUTA U OCYIIECTBIEHUS pacueToB 110 JloroBopy o MpenoCTaBIEHUN KPEauTa,
BKJIKOYAs NIOTAIlIEHUE KpEauTa.

Cder mo BKJAQy — CHYET, OTKPBITBIM (U3MYECKOMYy JIMIly Ha OCHOBAaHMM JOTrOBOpa,
3aKJIFOYEHHOT'0 B COOTBETCTBHHU C Y CIIOBUSMHU KOMILJIEKCHOTO OaHKOBCKOTO 00CTYKUBaHUS JIepKaTenen
kapT AO «Poccenbxo30aHk», YCIOBUSAMM pa3MeIleHUus M O0O0CHy>KMBaHMS OaHKOBCKMX BKJIAJI0B
¢usznueckux nun B AO «Poccenpxo30aHk» € HCIONIb30BaHHEM cuUCTeMbl «MHTepHeT-0aHK» U
«MoOunbHBIH 0aHK», a TaKKe MHOTO JI0rOBOPA, 3aKJIIOYEHHOro C (PU3MYECKHM JIMIIOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET MO BKJIaAy JJIsl yUeTa JeHEKHbIX CPEJCTB, pa3MeliaeMbiX B baHke Bo BKiaj
C LENbI0 MOJIyYEHHUs I0XOA0B B BHUJE IPOLEHTOB, HAUUCIISIEMBIX HA CYMMY pa3MELICHMs JACHEKHBIX
CPEICTB.

CdeTr CcONMpoOBOKIEHMSl — TEKYIIMH CUYET/KapTOYHBIN CUET B BaJIIOTE BKJIAAA, BHIOMpaEeMbIii
[Tonp30BaTenem mpu OTKPHITHM BKJIaJa M UCHOJIb3yeMblii baHKOM B kKauecTBe cuera JJis 3a4MCIICHUS
CYMMBI BKJaJa MO OKOHYAHUHM CpOKa pa3MeILIeHMs BKJaJa/BBIIATHI MPOLEHTOB IO BKIATy/cyera,
WCTIOJIB3YyEeMOT0 TpPH JOCPOYHOM BOCTPEOOBAHHMH BKJIAJa/CUETa, HMCIIOIB3YEeMOTO TPH COBEPIICHUU
[Tonb3oBaTreneM pacxXOAHBIX OMNEpaluid MO BKIaxy (€clid pacXOoAHbIE OMNEpaluu IO BKIATY
MIPETyCMOTPEHBI YCIOBHUSIMH MPUBJIEUEHUS BKIIAOB).

Cuet nugposoro pyo.as — cuet [lonszoBatens [Inl{P ms yuera L{udpossix pyOieid, OTKpBITHIHA
Ha [Inl{P oneparopom IInllP Ilone3oBaremo [Inl[P Ha ocHOBaHum 3akmtoueHHOro JloroBopa cuera
uugppoBoro pyomss mexnay omeparopom IInl[P u Ilonws3oBatenem IInllP. Ilomws3oBatemto ILnl[P
OTKPBIBAETCS TOJNBKO ofauH Cuet mudpoBoro pyois.

Tapudbl — Tapudsl AUCTAHIMOHHOTO OAHKOBCKOTO OOCTYKMBaHUS (U3NYECKUX JHI[ B
AO «Poccenpxo30ank» ¢ HCHOIB30BaHWEM CcHUCTeMbl «MHTepHeT-0aHK» M «MOOWIBHBIA OaHK»,
YCTaHABIMBAIOIIME pa3Mep M YCIOBHS B3MMaHHUs bBaHKOM KOMHCCHOHHOTO BO3HArpa)KaeHus 3a
MPOBEICHUE OmNepanyii Mo OaHKOBCKOMY CUETY/CYETy IO BKJIAJy, YCTaHABIMBAIOIIWE JIMMHUTHI Ha
COBepILIeHHE omnepanuii no 6aHKOBCKOMY cueTy/cdery o Bkiaay B JIBO, 3a npoBenenue oneparuii ¢
HudpoBeiMu pyOisiMu, a TakkKe WHBIC YCIOBHUS 0OCTyX uBaHUsA. Tapudbl SBISIOTCS HEOTHEMIEMON
YaCTbIO HACTOSIIUX Y CIIOBUM.

Texkymmii cuer — O0aHKOBCKUN cueT B BamoTe Poccuiickoii denepanuu Wi MWHOCTPAHHOU
BaJItOTE, OTKPbIThII bankoM Ilosib30BaTento Ha OCHOBaHUU J1I0I0OBOPA, 3aKJIOUEHHOI'O B COOTBETCTBUU
¢ YCIOBHSMH OTKPBITHS, 00CITY’)KUBaHUS U 3aKPBITUS c4eTOB (pu3nueckux mi B AO «Poccenbxo30ank»
C ucrosib3oBaHueM cuctembl «MHTepHeT-0aHK U «MoOOWIBHBIA OaHK», YCIOBHSIMH OTKDPBITHS U
oOciyxuBaHusi c4yetoB ¢Qusnueckux ul B AO «Poccenbxo30aHk», a TakKe HHOIO J0roBOpa,


https://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D1%86%D0%B5%D0%B2%D0%BE%D0%B9_%D1%81%D1%87%D1%91%D1%82_(%D0%B1%D1%83%D1%85%D0%B3%D0%B0%D0%BB%D1%82%D0%B5%D1%80%D1%81%D0%BA%D0%B8%D0%B9_%D1%83%D1%87%D1%91%D1%82)

18

3aKJIFOYEHHOTO C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIUH CUET, /Il COBEPIICHUS
pacyeTHBIX, KACCOBBIX M MHBIX ONEPALMI, YCTAHOBJIEHHBIX JCHCTBYIOIIMM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanyy, He CBA3aHHBIX C OCYIECTBICHUEM IPEIINPUHUMATEIBCKON AESITEIBHOCTH, a
TaK)Ke JEATENbHOCTH JMIA, 3aHUMAIOIIErOCsl B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoin
denepanuy MOPSIKE YACTHON MPAKTUKON'?.

Texnonorus 3-D Secure/MirAccept/J/Secure — TEXHOIOTHs 3alUTHI IUIATEXKHBIX KapT OT
HECAaHKLMOHUPOBAaHHOTO UCIIOJIb30BaHUs, pealn3yeMas IUIaTeXHbIMUA CUCTEMAaMHU U UCIIOJIb3yeMas IpU
COBEPIICHUM OIlepaluil C HCIOJb30BAHUEM IUIATEKHBIX KapT B ceTH VIHTepHET C Ielbio
JIOTIOJIHUTENBHON IPOBEPKHM JIETUTUMHOCTH pactopsbkeHust Jlepxatens KapTbhl Ha COBEpLICHHE
ONEPALMH 10 IEPEBOAY ACHEKHBIX CPEIICTB.

Token (Toxen Kaptbl) — npencrasinenne KapTel B 3IeKTpOHHOM BHUjIE, KOTOpoe (OpMHUpYyeETCs
1o ¢axty peructpanuu KapTel B miiaTeXHOM MPUII0KEHUH MOOMIBHOIO YCTPOMCTBA B COOTBETCTBUH C
VYcnoBusiMH BBIITYyCKa, 0OCTYKMBAaHUS U MPOBEICHUS ONepaluii ¢ ucrnoib3oBaHueM TokeHoB KapTsl
AO «Poccenbxo30aHK».

Toxken KaprtouHoro cyera — nudpoBoe mpeicTaBieHHe pekBU3UTOB KapTouHoro cuera
(Tonbko KapTounsle cueta 1e0eToBbIX KapT B pyoisix P®), koropoe popmupyercs 8 MII CBII no daxty
BbinonHeHus Ilonp3zoBatenem noakmouenus Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupOBaHHOM BHJIEC B CICHHAIM3UPOBAHHOW 3amuiieHHo oOmactm MIT CBII,
yCTaHOBJICHHOTO Ha MobuibHOe ycTpoiicTBo [lonb3oBaTens.

Tpancrpannunslii nepesoa CBII (TIICBII) — TpancrpannyHbIi I€peBOJT IEHEKHBIX CPEJICTB,
OCYILECTBIIIEMBI Mexay ¢usnueckumu junamu nocpencrsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKa UM OaHK MoTydaTess SBJISETCS] MHOCTPAHHOM KpEeIUTHON OpraHu3aliei.

TCII (TOproBo-cepBHUCHOe MpeINpPHUsITHE) — IOpUIUYECKOe IHUIO, cyObeKkT Poccuiickoit
Qenepany,  MyHHULIMIAIbHOE  00pa3oBaHME WM  UHAMBUAYAJIbHBI  NpeAnpUHUMATEINb
OCYILECTBIISIOLIEE TIPUEM U BO3BpAT (IIpH HEOOXOIUMOCTH) JICHEKHBIX MIEPEBOIOB B OILUIATy TOBAPOB,
pabot unu yciyr yepe3 CBII, unu npuem miaaTexXHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KaUeCTBE
CPEZCTB PAcyYETOB B OILUIATy TOBAPOB, pabOT UJIH YCIYT.

YBenomiaenne 06 ocymecrtsienuun I — yBegomieHue o0 OCYIIECTBIEHUH JOCPOYHOTO
MoTraieHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOI0 MOTalIeHNs] YaCTH KpeauTa.

YBenomienne 00 orkase B Il — yBenomienue o0 oTka3ze B OCYIIECTBIEHUH JIOCPOYHOIO
MoTaleHust KpeauTa B MOJHOM 00beMe/TOCPOYHOI0 MOTalleH)s] YaCTH KpeauTa.

Vaanennas uaeHTugukauus?® — COBOKYNHOCTh MEPONPHATHH MO  YCTAHOBIEHHIO
omnpeneneHHbix denepanbHbiM 3akoHOM Ne 115-D3 cBepeHuit o pu3nyeckoM JHIe U MOATBEPKACHUIO
JIOCTOBEPHOCTH 3TUX cBeneHui c wucnonb3zoBanueM ECHUMA u EBC B mopsake, ycTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTUGUKAIUUA U (WITH)
ayTeHTH(UKAIMu (PU3MUECKUX JIUI] C MCIIOJIb30BAaHHEM OMOMETPHUYECKUX TEPCOHANBHBIX TAaHHBIX, O
BHECEHMM WM3MEHEHUU B OTIEJbHBIE 3aKOHOJAATeNbHble akThl Poccuiickoit denepanuu v Mpu3HAHUA
YTPATUBIIMMH CWIIy OTJEIBHBIX MTOJIOKEHNN 3aKOHOIAaTENbHBIX akTOB Poccuiickoit denepanumy.

Yaocroepsitomuii nueHTp AO «Pocceanxo3dank» (YL PCXB) — kKoMiuiekc anmaparHo-
MIPOrPaMMHBIX CPEJICTB U OPraHU3alMOHHO-TEXHUYECKUX MeponpusaThii banka, npeaHa3Haue€HHBIN 11
OCYILECTBIICHUS JIESITENIBHOCTH, NMpeaycMoTpeHHoN PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 D9NEeKTPOHHOW TOANMHKCH», BKIIOYas (YHKIMM B YacCTH BBIJAYM H  AHHYJIHPOBAHUS
TLS-ceptudukaros B coorserctBuu ¢ Pernamentom Y1 PCXBb.

B pamkax Hacrosmux YcnoBuit TLS-ceprudukarsr, TLS-xiaroun wucnonb3yrores uid
obecnieuenus 3ammupoBaHHOro KaHana cBsizu Mexay [lonb3oBarenem [Inl[P u Yuactaukom [TnllP ¢
peanu3anyeil ABYCTOPOHHEH ayTeHTH(HKAIWW B COOTBETCTBHHM C TPEOOBAHUSAMH JIEHCTBYIOIIETO
3akoHojaTenbcTBa Poccutickon denepanum.

19 OTKpEITHE M IPOBEICHHE ONEPALIUIA IO TEKYIIIM CIETaM C 0COOEHHOCTAMH PacYeTHO-KACCOBOTO 00CIYKHBAHM, A TAKKE
CIECAATBHBIM CYETaM ITOCPEICTBOM CHCTEMBI HE OCYIIECTBIIICTCS.

20 VYnanennas uueHTU(GHUKAIUA IPOBOAUTCA IIPU HAJIMYMU TEXHMYECKOH BO3MOXKHOCTH M B CJIy4asX, YCTaHOBJICHHBIX
3aKoHOAaTenscTBOM Poccuiickoit denepanuu.
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[Topsnox o6pabdorku Y1 PCXbB 3ampocoB Ha Belgauy M aHHyJaupoBaHue TLS-cepTuduxaros,
npaBuiia o ooecnedeHuto 6ezonacHoctu TLS-xmroueit onpenenens B Pernmamente Y1 PCXB.

YaocroBepsitomuii  meHTp AO  «Pocceqbx030aHK», NOJYMHEHHBI  MOACHCTEMeE
Yaocrosepsitonero neHrpa miardopmsl Llupposoro pyoss banka Poccuu (ITYI) — xommtekc
anmnapaTHO-MPOTPAaMMHBIX ~ CPEACTB M OPraHM3allMOHHO-TEXHUYECKUX  Meporpusituid  banka,
MpeAHa3HAYEHHBIN ISl OCYLIECTBICHUS IEATEIbHOCTH, IpeaycMOoTpeHHON denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 >11eKTPOHHOI MOAIMCHY, BKIOYast PyHKUIUH 1o peructpauuu [lompzoBarens
[Mnl(P B I[TYLI, co3nanuto, Bemaue u anayaupoanuto CKII D11 Tlons3oBareneii [1nlP, a Takyke nnbie
¢yHkuuu, npenycMmoTtpeHHsle Pernmamentom TV

I[IVI] He oTHOCHTCA K aKKpEOUTOBAaHHBIM YIOCTOBEPSIOIIMM LIEHTPAaM B COOTBETCTBUU C
@enepanbHbiM  3ak0oHOM 0T 06.04.2011 Ne 63-®3 «O6 snexkrponHoit mnoxamucw» u CKII 3I1
[Tonb3osareneit [1nl{P, Beinanusie [1Y1], He oTHOCATCS K kBanupuuuposanubiM CKIT OI1.

B pamkax HactosAmux Y CIIOBUN:

Kiroun YHOII [lonb3oBarens [P ucnons3yrores ansg noanucaHusi pacopsKEHUH U MHBIX
JOKYMEHTOB cO cTopoHbl [lonb3oBarens IInlIP npu B3aumonevictBuu ¢ YuactHukom IInllP u
onepatopoM [InlIP B nensx coBepumienus omnepauui ¢ LludpoBbiMu pyOsisiMH B COOTBETCTBHU C
3aKkoHoarenbcTBOM Poccutickoit ®enepanuu, [Ipasunamu I1nl(P.

[Topsnox obpadotku IIY1] 3anpocoB Ha Bbaauy u annyiaupoBanue CKII OI1, pykoBoacTBo 1o
o0ecreyeHn0 0e30MacHOCTH KIIIOYEH 3JIEKTPOHHOW MHOANMCH U CPEACTB DJIEKTPOHHOH IMOANUCH
onpenenensl B Permamente [TV1I.

Ynocrosepsitommii nenrp miargpopmel LHlndposoro pyons banmka Pocemm (YL ILallP
banka Poccun) — ynocrosepsromuid neHtp banka Poccuu, oCcylecTBIsIOMMI CBOIO AEATEIBHOCTD B
cootBeTcTBUM ¢ DeaepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 >1eKTPOHHOM MOATHCHY.

B pamkax nacrosimux Ycnosuid Y1 [Tnl[P banka Poccuu Beigaet CKII 311, cooTBeTcTBYIOMIIE
kimtoun DI kotopeix ucnonsiytores Ansa noanucanus I/II1J] co croponst banka (YHOII banka) u
CKII 3I1, coorserctBytroume kimoun II1 koropeix ucnonssytorcs [InlP (YHIII I1allP).

Ykazanue banka Poccuun Ne 5798-Y - Vkazanune banka Poccum ot 27.05.2021 Ne 5798-VY
«O mopsake NpPenoCTaBIEHUS KPEIUTHBIMU OpraHMU3alMsIMM W HEKPEIUTHBIMU (PMHAHCOBBIMU
OpraHM3alMsIMHU TpaKIaHaM CBEACHHUI O HAJIWYUHM CYETOB M WHOW MHOpMaIuu, HeoOXOIuMOMl Asis
MIPEIOCTABJICHUS] TpakJaHaMU CBEJECHUH O J0X0JaX, pacxojax, o0 MMYyLIeCTBE U 00sf3aTeIbCTBaX
HMMYIIECTBEHHOIO XapakTepa, 0 €JUHON (popMe NpeoCTaBIeHUs CBEICHUN U MOPSIKE €€ 3all0JTHEHHUS.

Yuusepcanbublii miaarexubiii koa (YIIK) — Bupg I[Diare:xxHOM CCBUIKH, AOMYCKArOUIUN
opopmiienne PacropshkeHHs C HCIONB30BAHMEM pPA3JIMYHBIX TEXHOJOTHHA MepeBoja JACHEKHBIX
cpencts, npeaocrasisgemMbix Oneparopom cepBuca YIIK (B Tom uncne nocpeactsom CBII unu 1[P) u
JNOCTyIHBIX B Cucreme.

VYnpasasomasi komnanusi  (Yopasasiiommii) —  OOmecTso ¢ OrpaHUYCHHOMN
orBeTcTBeHHOCThIO «PCXDB VYmnpaBnenne AKTUBaMH» — HOPUAMYECKOE JIMIO, OCYIIECTBIISIOLIEE
NeSITeIbHOCTh TI0 JIOBEPUTENbHOMY yrpaBieHuio DoHIaMH W LEHHBIMH OyMaramMd Ha OCHOBAaHUHU
3akoHozarenbeTBa Poccuiickoit denepanuy, HOPMAaTUBHBIX NIPaBoOBbIX akTOB banka Poccuu, IIpaBun
JIOBEPUTENILHOTO YIPaBJIEHUS aeBbIM MHBECTULIMOHHBIM (QoHI0M (nanee — [IpaBuia 1oBepUTEIBHOIO
ynpaenenus ¢onmom), Joroopa Y u JHoroBopa Y HUC, nuueHsun Ha OCYIIECTBICHHE
JESTENIbHOCTH 10 YIPABJIEHUIO MHBECTULIMOHHBIMU (DOHIAAMHU, TA€BBIMU MHBECTULIMOHHBIMU (POHIAMU
Y HeTOoCyAapCTBEHHBIMU TeHCHOHHBIMU oHmamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit ®CDOP
Poccun, m nuueH3uu Ha OCYUIECTBIIEHHE JEATEIbHOCTH [0 YIPABICHUIO LEHHBIMU OyMmMaramu
Ne 045-13714-001000 ot 22.11.2012, Beigannoit ®CDP Poccun?'.

2l CrangaptHas (opma IOroBopa JOBEPUTEILHOIO YIpaBIEHHS LEHHLIMH OyMmaramy (IJIs CTaHAAapTHBIX CTpaTerwuii
VIPaBJICHUS), YTBEPXKACHHAs YTPABISIONMM U ONPEACIIONIAs YCIOBHS U MOPSAAOK mepenadyd KIMEHTOM JeHEKHBIX
CPEICTB B IOBEPUTEIHHOE YIIPABICHUE Y IPaBISIOIeMy. JJoroBop JOCTYIHEIN AT KIIMEHTA TPEACTaBICH Ha O(QUITHATEHOM
caiite Ympasisromedl koMmmanuu http://www.rshb-am.ru, a takxke B monpasneneHHN baHka, OCYIIECTBISIONIEM IpHEM
3asBIICHUH Ha TpHCcOeNWHEeHne K aoroBopy Y, B paMkax 3aKiIFOU€HHOTO IOTOBOpa MOPYYCHHS MeEXIy baHKoM H
Vpasnstomeid KOMIaHUEN.
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YpoBenb gocryna — pexxum ucnosb3zoBanusa JbO, onpenensembrii bankom 1 mo3Bosisronunit
[Tonp30BaTento BBINOJIHATH ONpeneiaeHHble onepanuu B Cucteme. baHkOM omnpeneneHsl ABa YpOBHS
nocryna k JIbO:

- TOJIHBIA JOCTYH — JAOCTYIHO Hcnonb3oBanue /IbO 6e3 orpaHnyeHuit;

- OrpaHUYEHHBIN ocTyn (MH()OPMAIMOHHBIN CepBUC) — 3ampeT Ha nepeaayy B bank 21/211/1,
TpeOyIOIIero BBOJI OJJTHOPA30BOT0 MapoJis. JoCTyreH ToJabKO MpocMOTp UH(OpMaLuy o 6aHKOBCKOMY
cuety/cuery no Bkiany/Cuety mudpoBoro pyoss.

IIpu ycranoBnennn bankom orpanndeHHoOro gocrymna Ilonbp3oBaTento 1O0CTynHA BO3MOXKHOCTb
[10/1a4yM 3asBJIEHUS Ha YCTAHOBJIEHHE ITOJIHOTO JIOCTYIIA.

YcaoBus — HacTosimue YCIOBUSA JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHHS (PU3NYECKUX
i B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHNEM cUcTeMbl «IHTepHeT-0aHK» U « MOOMIIBHBINA OaHK».

Yeaosus MII CBII — VYcnoBus ucnonb3zoBanuss MoOunbHoro mnpuioxkenus CBII mpu
OCYILECTBIICHUH TEPEBOJa JCHEXKHBIX CPEACTB KIMEHTOM — (DU3MYECKHM JIMIOM B LEJAX OIIAThI
TOBapoOB, paboOT, yCIyr 4Yepe3 CEepBHC OBICTPHIX IUIATEXKEH IUIaTeKHOW cucTteMbl banka Poccum B
AO «Poccenbpxo30aHK».

YcaoBus npeaocTaBjieHUs1 0aHKOBCKHUX NMPOAYKTOB GU3HYecKUM JuuaM B pamkax [lakera
yeayr AO «Poccenbxoszoank» (Ycaosusa no Ilakery yciayr) — ycioBus , onpeAessomue nopsaok
opopmiienus IlakeToB yciayr u oOciaykKuBaHUS KJIMEHTOB B pamkax IlakeroB ycmyr (unHdopmanus
pa3melieHa Ha oumansHOM caiite banka B cetu MHTepHeT 1o aapecy: www.rshb.ru).

Ycaosus Ilporpammsel JgosiibHOCTH — YcnoBus [Iporpammsl stosmpHOCTH Uit KineHTOB,
SBIISIOIIMXCS iepxKaTeasiMu 0aHKOBCKUX KapT AO «Poccenbx030aHk».

Ycayra «ABTOIIIATEN» — MEPUOJAMYECKUI aBTOMATHYECKUN NEPEBOJ JEHEXKHBIX CPEICTB B
OIJIaTy YCIyr IOpUAMYECKUX JIMLI, YKa3aHHbIX Ha opuIManbHOM caiite banka B cetn MHTepHeT, W/umm
B OIUIATY YCIYT 3a MPEJOCTABJICHUE I'OCYJAPCTBEHHBIX W MYHUIUIAIBHBIX YCIYT HPU JTOCTUKEHUU
3apaHee 3aJlaHHOT0 MMHHMAJbHOIO 3HA4Y€HMsS OCTaTKa JEHEXXHBIX CPEJICTB Ha JIMIEBOM CYETE
[Tonwp30Barens uiav MpU HAJIMYKMK BBICTABICHHBIX CYETOB, U3BEIICHUI-KBUTAHIIUN U T.II., HA 3aJaHHYIO
BEJIMYMHY 3a CYET CIUCaHMA JIEHEXKHBIX CpEICTB C KapTOYHOro cyera (IO pEKBU3UTAM
KapThI2?)/Tekymiero cuera, Hakonurensnoro cyera Ilonb3oBarens, OTKpeITOro B banke, Ha OCHOBaHHH
pacniopsbkeHus, kotopoe nepenaercs llonb3oBatenem B baHKk ¢ HMCIOIB30BAHMEM YCTPOMCTB
camooOcmyxuanus/J1bO.

Yeayra «PCXb PegepenT» — yciyra, B pamkax kotopoil Ilonp3oBaTento, 3aKiounBIIEMY
Horosop mno Ilakety yciyr, mepedeHb HPOAYKTOB U YCIyr KoToporo coaepxkut yciayry «PCXb
Pedepent», bank Ha ocHoBanum Ilopydenust Ilonb3oBarens B LeENAX COBEPLICHUS OIlEpaluu
dopmupyer IIpoexr D[/IIpoexkr DIIJl B Cucreme mis MOCIEIYIONIET0 WCIOTHCHUS baHKOM
COOTBETCTBYIOILEH OIEpaLUH.

Yeayra «Cemeiinblii JocTynm» — npepocTtaBienne bankom KinenTty-Bnajenblly nakera yciayr
«Qnmuty/«Amut Ilmoc» ycnyru no opranuzanuu bankom npucoenunenus Ilomywarens yciayru k
VY cnoBusM Npe1oCTaBICHUS YCIYTH B COOTBETCTBUU C IIOJaHHBIM KIIMEHTOM-BIIaIeIb1IEM [TAKETA YCIYT
«Qnuty/«Anut [lmroc» 3asBieHueM Ha mnojakiIodeHne Yceiayru «CeMelHBI JoCTym» ¢ IEJblo
npenoctapienus bankom IlomywaTento yciayru nAocTynma K OTAEIbHBIM HpoAyKTaM (yciayram),
ornpeeneHHbIM Tapu(HbIM t1aHoM «Ilaket yenyr « 9nur»/«Ilaket yenyr « Onut [Imoc» u YenoBusmu
MIPEAOCTABIICHUS YCIYTH.

YerpoiicTBa caM000C/Iy)KUBAHUSI — OaHKOMAaThl, MHMOPMALMOHHO-IUIATE)XHbIE TEPMHUHAIbBI
banka.

Yuactauk  IIporpammsel  gostibHocTH  —  Ilosb3oBarens - AepxKaTenb — KapThl,
IIPUCOETUHUBLIMICS K Y ci10BUsAM [IporpaMMBl JIOSIIBHOCTH.

Yuactuuk CBII — npucoeaunusimecs k [IpaBuiam OIIKIL] CBII B nensax ucnonb3oBanus ChIT
u ocyuiectBienus Onepanuii: OenepanbHoe Ka3HAYEHCTBO, a TAKXKE €ro TEPPUTOPHAIIbHBIE OPIaHbI,
SBJIAIOIIMECS NPSAMBIMYM YYaCTHUKaMU IUIATEKHOM cuctemsl banka Poccuu; kpenuTHast opranusanus,
SIBJISIFOILASICS OJHOBPEMEHHO IIPSIMBIM y4acTHUKOM I Inaresxnoi cucrtemsl banka Poccnn n yyacTHUKOM

22 3a UCKIIIOYECHAEM BUPTYaIbHBIX KapT.
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IUTATEeKHOM cUCTeMbl «Mup», a Takke (QUiInal TakoW KPEJUTHOM OpraHu3aluy, MEXIyHapojaHas
(uHaHCOBasi OpraHU3aIys, SBISIOMIASCS OAHOBPEMEHHO MPSMBIM YYaCTHUKOM IIJIATEKHOM CHUCTEMBI
banka Poccun u yyactHukom IlnaresxHoi cucrteMsl «Mupy.

Yuactuuk [allP — xpenutHas opranuzanus, npenocrasistonias [lone3oBarento [P noctyn
k cepBucam IInl[P nns coBepumienus oneparuii ¢ LudposeiMu py6isamu. bank siBisercss Y4acTHUKOM
TIallP.

YuerHas 3anuch — y4ueTHas 3anuch nosp3osarens [loprana 'ocycayr.

®enepanbubiii 3akoH Ne 115-®3 — ®depepanbubiii 3akoH ot 07.08.2001 Ne 115-03
«O TpOTHBOACHUCTBUM JeTanu3aluu (OTMBIBAHHIO) JOXOJOB, MOJXYYEHHBIX NPECTYHHBIM IyTeM, U
(bMHAHCHPOBAHUIO TEPPOPUZMAY).

®enepanbHbiii 3ak0H Ne 422-P3 — depepanbHblii 3akoH oT 27.11.2018 Ne 422-03
«O mpoBeAeHMM SKCIEpUMEHTa IO YCTAaHOBJIEHHUIO CIIELUAIbHOIO HajoroBoro pexuma «Hamor
Ha Mpo(ecCUOHANBHBIN JOX0D».

®HC Poccuu — DenepanbHas HAJIOTOBas CIyk0a, BKIIOYAs TEPPUTOPUATBHBIC HAJIOTOBBIC
OpraHsbl.

donx — MaeBOM WHBECTHIIMOHHBIA (DOHJ, HAXOIAIIUKCSA TOJ YMPaBICHUEM Y IIPaBISIONMICH
KOMITaHUH.

®opma camocepTuduUKanuu — JOKYMEHT, opopMieHHbI 1o (opme banka, ¢ ykasaHuem
uHocTpanHoro Hajmorooro Homepa (TIN), ucnons3yemsiit bankoM B Lensx nosyueHus: nHGopManuu
o Hanmuuu y [losib30Bartens cTaTyca HaJIOroBOIO pe3uACHTa HHOCTPAHHOTO IOCY1apCTBa (TEPPUTOPUH).

POyHKIHA «Camoncnonnsiemast CIEJIKA - (byHKLIHOHAT 1o CO3JJaHUIO
OJIHOKPAaTHOTO/TIEPUOANYECKOro aBToMaruyeckoro nepeBoaa Lludpossix pyOneil Ha yka3aHHYIO
[Tons3oBarenem I[P cymmy B onpenenennyro Iloms3zoBarenem I[P naty 3a cuer cnucanus
Hudpossix pydneit co Cuera uudposoro pyons IlompzoBarens IInllP, orkpsrtoro na IInllP nHa
OCHOBAHHUU pacropsikeHus, kotopoe opopmisiercs [lonb3oBarenem [TnllP na [TnllP ¢ ncnons3zoBanuem
Cucrembr «MoOunbHbIN 6aHK» (Bepcun Android).

Hn¢poBast kapTa — kapra 1iatexxHoi cuctembl MUP (kpome kapt kateropuit Kapra MIUP
MowmentanbsHOro Bbimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/Ix)
MoMeHTanpHOrO BBINTyCKa), KapTa MeXAyHapoaHoW muiatexxHoil cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocyuiecTBienne onepauuii no KOTOPbIM
obecnieunBaercs AO «HCIIK» u mnpousBoAauTCs HCKIIOYUTEIBHO Ha TeppuTropuu Poccuiickoit
®enepanny, BBITyCKaeMas TOJBKO Ha MMs [lepkarens M He MMeromas MaTEpPUAIBHOIO HOCHUTEIS
(mnactuka). LugpoBas kapra npeaHa3HadeHa AJsl COBEpLICHUs OIJIaThl TOBApoB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHUSIX, CHATHIO HATMYHBIX JIEHEKHBIX CPEACTB U NomnoiHeHuto Cuera B
O0aHkoMaTax, HMH(QOPMALMOHHO-IUIATE)KHBIX  TEPMUHANAX,  DJEKTPOHHbIX  TEPMHMHANIAX  C
HCIOJIb30BaHNEM TexXHOJIOruu OECKOHTAKTHBIX IUIaTeXeH, I COBEPILIEHUs ONepaluil Mo MepeBoay
JIEHEeXKHBIX CPEJCTB, AJIsl COBEPLICHHUs ONEpaluil ¢ UCIOJIb30BaHEM PEeKBU3UTOB LlndpoBoit kapThl B
cetu HTepHer.

Hudgposoii pydas (LIP) — B coorBeTcTBUM co cTaThei 128 ['paxknanckoro kogekca Poccuiickoi
Oenepannn popMa OE3HATUYHBIX JCHEKHBIX CPEIICTB.

Yar — paspgen «Cea3p ¢ bankom» B Cucreme, NO3BOJAIOLAS BECTH KOMMYHMKAIUIO
[Tonws3oBarens u banka.

Yexk — B cootBercTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3 — gBisieTcsl MOATBEPKIACHUEM
MIPOM3BEIECHHBIX PACUETOB, CBSI3aHHBIX C MOJIYYEHHEM JJOXOJI0B OT pean3allii TOBapoB (padoT, yciyr,
HUMYIIECTBEHHBIX MPaB), SBJIAIOLIMXCS 00BEKTOM Hanorooodsoxxenus Hamorom Ha npogdeccroHanbHbIN
JOXOJ.

DJ1eKTpOHHBIH K0kyMeHT (J/1) — opopMmiIeHHOE B 3IEKTPOHHOM BHJIE€ MTOCPEICTBOM CHCTEMBI
1 HanpasleHHOe B baHK pacnopsbxkeHue Ilosb3oBaTens Ui HMCIOJIHEHUS bDaHKOM  CileAyOIIHX
onepanui:

- u3MmeHeHue (coznanue) [IMH-koxa k kapre;

- NOJKJIIOUYEHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- TOAK/IIOYEHNE/OTKIIOUYEHUE YCIYTH « ABTOILIATEN»

23 Venmyra JocTynHa TONBKO [Js KJIMEHTOB, NMPHCOEIUHMBILMXCA K YcaoBuaMm ocymecTsienus AO «Poccenbxo36aHk»
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- npucoenunenue llomp3oBarens k lIporpamme KOJUIEKTMBHOIO CTPAXOBaHUs JEp KaTelleh
KapT/oTkitoueHue [IporpaMMbl KOJUIEKTUBHOTO CTPAXOBaHUS IepKaTeNnel KapT;

- npucoeauHeHue llonmp3oBaTensd K IporpaMMe KOJUIEKTUBHOIO CTPAaXOBaHMS 3acMILUKOB
banka;

- aktuBanys Kareropun nokymnok B pamkax [IporpamMmsl JI0sSIbHOCTH;

- KOMITEHCAIus OKYIIKH B pamKkax [IporpamMmsl J10SIbHOCTH;

- oOMeH bonycHbIx 6anoB Ha py0au B paMkax [IporpaMMel JT0SUIBHOCTH;
odopmiieHue 3akasza B Karasnore;

- 3aKa3 IUIATeXKHOM KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTy>?;

- OTKpBITHE KapTOYHOTO CUETa U BBIMTYCK 1€0€TOBOM KapThl;

- OJOKMpOBKa IUIATEXKHOM KapThl;

- pa30JOKUPOBKA MJIATS)KHOU KapTHI;

- BBIYCK BUPTYaJIbHOM KapThl'’;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThl'”

- YCTaHOBJICHHE OIpaHMUYEHHI Ha CIIOCOO U MECTO UCIOIb30BAHMUS TUIATEKHOM KapThl;

- YCTaHOBJICHHE OIpaHUYEHHM (JINMUTOB) Ha COBEpIICHHUE ONEpaluil Mo MIATeKHOW KapTe 3a
OIpeJIeNIeHHbIN TIeproJ] BpeMeHH (B Mpeienax BeJIuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJIEHUE OrpaHWYEHHUH (JTMMHUTOB) Ha COBEpPILEHUE ONEpaluil M0 NepeBOay AEHEKHbIX
CPEACTB C HCHOJb30BAHUEM CUCTEMbl «MOOWIBbHBIM OaHK» B IMONB3y IOPUAMYECKUX JIHI U
WHAUBUAYAIbHBIX [IPEANPUHUMATENEH B OIU1aTy ToBapoB (padort, yciyr) uepe3 CBII 3a onpenenenHblii
NepuoJl BpeMeHH (B Ipezienax BeIUYHH, onpeeneHHbix Tapudamn);

- YCTaHOBJIEHUE OIpPaHUYEHHUM (JTMMHTOB) Ha COBEpPILECHUE ONEpaluil Mo NepPeBOay AEHEKHbIX
cpeactB ¢ Tekymux/HakonurenbHbIX CcueToB, c4yeToB 1o Bkiagy «Jlo BocTpeOOBaHUMY,
ocyuiecTBisieMbIM nocpeactsoM /1bO (B mpenenax IMMUTOB, onpeaeneHubix Tapudamn);

- YCTaHOBJICHHWE OrpaHMyeHMs (OOILIero JMMHTA) HAa COBEPLICHHE ONepaluii Mo MepeBOIy
JICHE)KHBIX CPEJICTB B APYrue KpeauTHble opraHu3anuu no cueram I[lonp3oBarens: cuera MmiaTeXHbIX
KapT, TeKyIlue cyera, HakonurenpHble cyeTa, cuera 1o BKJIaLy, cueTa 1o Bkiaay «Jlo BocrpeboBaHus»,
ocyuiecTBisieMbIM nocpeactsoM JIbO (B mpenenax BenuyuuH, onpeeneHHbx Tapudamu);

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’>/HakonmuTenpHoro cyeTa,;

- otkpeiTHe/3akpbiTie BCIAM;

- TpUCOEAMHEHHE K YycloBHsIM PernmameHra oka3aHus OpOKEpCKUX YCIyr M YCIyr IO
WHBECTHUIIMOHHOMY  KOHCyJIbTUpoBaHut0  AQO «Poccenpxo30ank», VYCIOBUSM  OCYIIECTBICHUS
neno3utapHoi nestensHOCTH AO «Poccenbxo30aHk» W YCIOBUSAM OTKPBITUS HMHIMBHYaJIbHOTO
nHBectumoHHoro cueta AQO «Poccenbxo30aHK», €ClIM BO3MOKHOCTb TaKOIO IPUCOEIUHEHUS C
UCIOJb30BaHUEM cHucTeMbl «MHTepHeT-0aHk» M «MOOWIbHBIM OaHK» MNPsAMO MpPEeayCMOTpeHa
PernamMenToM OKa3aHHs OpOKEPCKMX YCIYyT MU YCIyT 0 WHBECTHULIMOHHOMY KOHCYJBTUPOBAHUIO
AO «Poccenpbx030aHK»;

- TIOAKIIOYEHHE/OTKIIOUCHHE BO3MOXXHOCTH TOJYYaTh BXOMSIIUE TEPEBOABI JCHEKHBIX
CPEZCTB OT KJIMEHTOB JIpyrux 0aHKOB [0 HOMepy MoOmiibHOro Tenedona Ilons3osarens yepes ChII;

- TIOAKJITIOYEHHE/OTKIIOUECHHE BO3MOXXHOCTH TOJYYaTh BXOMSIINE TEPEBOABI JCHEKHBIX
cpeacts oT kiaueHToB AO «Poccenbx0306aHk» o Homepy MoOuiIbHOTO Tenedona [lonp3oBaTens;

- Ha3Ha4YeHME CUEeTa JJIs 3a4MCIICHMSI BXOIALINX IEPEBOIOB OT KIMEHTOB JIPYrMX OaHKOB yepes
CBII u xnuentoB AO «Poccenbxo30aHk» 1o Homepy MoouibHOro Tenedona Ilonb3oBarens;

- peruCTpaIys /Wiy TOATBEPKICHUE Y YSTHOHN 3aIiCH;

- n3MeHeHue napoiist Ha foctyi K [lopramy 'ocycnyr;

- U3MEHEHHE CI0Cc00a JOCTaBKU IeHCHnS;

oIlepaIyi 1Mo NepeBoay JEHEXHBIX CPEICTB (PU3NUECKHX JIUI] C UCTIOIB30BAHUEM YCIYTH « ABTOILIATEX).

2 Venyra poctynmHa TONBKO Jjyis Jlepikarenell KapT, NMPUCOEIMHUBIIMXCS K YCIOBUAM KOMILUIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneii kapt AO «Poccenpxo30ank».

25C 22.04.2019 ¢ Bconb30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIECH BaJIIOTE.

26 Vemyra pocTynHa TONBKO st KIIMEHTOB, MMEIONMX KAPTOYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa



23

- opopmnenue 3assnenus Knuenra o npucoenuaenuu k Jorosopy AV;

- obopmnenue 3asBienust Kinuenta o nmpucoenunennn k Jlorosopy 1Y UUC;

- oopmIIeHHE TOpYUYeHHS Ha BBIBOJ akTHBOB Jlorosopa 1Y MUC;

- oopMIIeHHE NTOPYUEHHUS Ha BBIBOJ akTUBOB JloroBopa 1VY;

- oopMmIIeHHE 3a8BICHHUS HA OTKPHITHE CUETa B PEECTPE BIIa/1e/IblieB HMHBECTUIIMOHHBIX 11a€B;

- ohopmiteHuE 3a9BOK Ha MpUOOpETeHHE, IToTalleHre 1 0OMEH MHBECTUIIMOHHBIX NTaeB MDOHJI0B;

- BbIycK LludpoBoit kapTsI;

- OiokupoBka L{udposoit kapThI;

- pa3bnokupoBka L{uppoBoii kapThr;

- noAkIoueHue/ otkioueHue CepBuca 1o Kypcam BajiioT;

- (opmupoBanne Koma ans CHATHS HaJIMYHBIX JICHEXKHBIX CpeACTB B OaHkomare banka c
KapTOYHOTO CUETA;

- opopmienue Jlorosopa mo Ilakery ycmyr?’;

- oTkpbiTHE Cyera uudposoro pyoss;

- mony4deHue aoctyna k [1nllP;

- U3MEHEHHE UIACHTU(PUKAIIMOHHBIX JaHHBIX, IepeaaHHbIX oneparopy [1nl[P;

- ympasinenue crarycom Cuera nudpoBoro py6ss (IpHOCTaHOBIEHHE/BO30OHOBICHUE/
npekpamienue gocryna k [lnllP myrem OmoxupoBku/pa3dnokupoBku  Cuera 1udpoBOTO
pyOusi/3akpeiTus Cueta uudposoro pyo0:s);

- ¢dopmupoBanue 3ampoca uctopuu omeparuii ¢ LudposeiMu pyoOmsamu, OGamanca Cuera
udpoBoro pyoss;

- aunynupoBanne CKII D11 [Tonws3zoBarens [1nllP B cooTBeTcTBHM ¢ HACTOSIIIMMH Y CTIOBUSIMHU
u Pernmamentom ITVYII;

- amHynupoBanue TLS-ceptudukara B COOTBETCTBHM C HACTOSIIUMH Y CIOBUSAMH U
Pernamentom YII[ PCXb;

- ohopMIIEHHE B AJICKTPOHHOM BHUJIE TIOcpeAcTBOM CHCTEMBI COTIache KJIMEHTa Ha 00paboTKy
NIEPCOHANIbHBIX JTAHHBIX;

- oopMIIeHHE B JIEKTPOHHOM BU€ NocpeacTBOM CHCTEMBI COTjlacue KJIMEHTa Ha MOJIy4eHHe
pEKIaMBbl;

- ohopmIIeHHE OOpaleHNs Ha MIPEI0CTaBICHNUE CBEJICHH, B TOM YKCJIE B 3JIEKTPOHHOM BUJIE, B
COOTBEeTCTBUM ¢ YKazaHueMm banka Poccum Ne5798-Y o Hanmuuum c4eToB M MHOW HH(pOpMaluy,
HEeO0OXOIUMOM JUIsl MPEACTaBICHUS TpakJaHAMHU CBEJIECHUN O J0XO0/axX, pacxojaax, 00 MMYIIECTBE U
00s13aTeNIbCTBAX MMYILECTBEHHOTO XapakTepa, 1o ¢Gopme, yTBepkJIeHHOH Ykazanuem banka Poccumn
Ne 5798-Y.

OdopmiieHHas B 3IEKTPOHHOM BHJIE NMOCPEACTBOM cucTeMbl CoKpallleHHas aHKeTa U AHKeTa-
3asBIICHHE Ha TPEJOCTABICHHE KpeanuTa/AHKeTa-3asBJICHAE Ha MPEIOCTABICHNE KPEIUTHON KapThl U
YCTQHOBJICHHE KPEAWUTHOIO JIMMHUTA, a TAaKKe IpuiaraeMble TOKYMEHTBI, corjiacus (B TOM YHUCIe
corjacue Ha 3amnpoc U mnoiydyeHue bankom kpeauTHoll ucropuu B Bropo kpeauTHbIX uUcTOpui (ams
NpUHATUS BaHKOM pelieHus o NMpeoCTaBICHUM KPEAMUTA/BBINYCKE KPEIUTHON KapThl)), a TaKxke
pacniopsbxerns [lonb30BaTens B paMKax Apyrux (yHKIHOHAIBHBIX BO3SMOKHOCTSIX CHCTEMBI, O IEPEeYHE
koTopbix bank noBogutr o Ilonb3oBaTenss MOCPEACTBOM pa3MelieHHs HHGOpMALMU OJHUM U3
CIIEAYIONIMX CIMOCOOOB: B cHcTeMe, Ha oduuuanbHOM caiite banka B cetm MHTepHeT mo ampecy:
www.rshb.ru, Ha UHQOPMALMOHHBIX cTeHAaX B o¢ucax baHka B MecTax HENOCPEACTBEHHOIO
00cmy>KMBaHUs KIIMEHTOB.

ITonnucanneie Ilonp3oBatenem B Cucteme npu OCYLIECTBICHUU ONEPAalUi B MOAPA3IEICHUN
Banka cnenyromue qokyMeHThI>: Corylacue KJIneHTa Ha 00paboTKy MePCOHAIBHBIX JAHHBIX, COTTIACHE
KJIMEHTa Ha MOoJIly4yeHue pekiambl, Pacriucka B nomyuyeHun kaptbl AO «Poccenbxo30aHK» W/ KapThl
Priority Pass; Enmnoe 3asBieHne Ha OaHKOBCKHE TPOAYKTHI sl (PU3MYECKHX JHUI B

«ITencnonHbIY/TeKymui cuet/HakonurensHbIi cuet/cuet mo Bkiany «Ileacnonnsiit [Lmocy.

27 Bo3MOHOCTB 3aKIrouenus Jorosopa 1o Ilakety yenyr ¢ ncnons3oBaaneM CHCTeMEI onpeessiercss TapupHbIM IIaHOM
no [Takety ycayr.

28 [Ipn HATMYMK TEXHMIECKOH BO3MOKHOCTH.
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AO «Poccenbpxo30ank»; 3asBlIeHNE HA KOMIUIEKCHOE OAHKOBCKOE OOCIYXXHBaHHE JAep)KaTesiel KapT
AO «Poccenpxo30ank»; 3asBiIeHHE HA OTKPBHITHE CUe€Ta, 3asBIICHHE HA KOMIUIEKCHOE OaHKOBCKOE
oOciry>)knBaHue B paMkax TapugHoro miaHa [lakera ycnyr, 3asBieHue o pactopkeHun JloroBopa mo
[Takery ycnyr, 3asBienue o pa3obmokupoBke kapTbl AO «Poccenbxo36ank»; 3asBieHHe Ha 3aMeHY
kapTel AO «Poccenbxo36ank»; 3asBienue Ha nepesbinyck [IMH-kona k kapre AO «Poccenbxo30aHk»;
3asBnenne o nosnydyeHun 3-D maponeit mo kapram AQO «Poccenbxo3z0aHk» HOCpPEACTBOM
SMS-coo0mienuii; 3asBienne 00 N3MEHEHUN CBEICHUHN.

[Tonnucannoe Ionb3oBarenem Cornamenue, nomydeHHoe ot banka nocpenctsom CucteMsl B
tdopmare PDF (anexTpoHHbIi 00pa3 CornamieHus) B LeisIX 3akioueHus JloroBopa.

[Tonnucannoe [lonp30BaTeneM mopydeHrne Ha MepedHciIeHUE JEHEKHBIX CPEICTB CO CyeTa B
noraiieHue 00s3aTenbCTB 0 KPeIUTHOMY JOrOBOPY W/MIIM TEXHUUECKOTo oBepApadTa.

DJIEKTPOHHBIN KypHaJ (GKypHajJ) — CIOHCOK BCEX COOBITHMH, TPOM3OMIEAININX |
3a(pUKCHPOBAaHHBIX CUCTEMOH C YKa3aHUEM JIaThl U BPEMEHU MPOUCXOXKIECHHUS COOBITHS, THIA COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. JKypnain Benercs Cucremoit
B JIEKTPOHHOM BHJIE.

DJIeKTPOHHBI miaTexHbli gJokymeHT (JIIJ) — odopmieHHOE B 3JIEKTPOHHOM BHIE
IIOCPEICTBOM CUCTEMBI M HampaBieHHOe B baHk pacniopsbkenue [lonp3oBaTens o nepeBose J€HEKHbIX
CPEJCTB, B TOM 4HCiIE PacropsokeHre Ha OTKPBITHE BKiana’’, 3asBieHUs O 3aKPBITHH CUETA W/WIIH
npekpamienun aeiictBus kaptel AO «Poccenbxo30ank», 3asBieHHE Ha pacTOpXKEHHE J0TroBopa U
npyrue QopMmbl, MpeaycMaTpUBAIOIINE OAHOBPEMEHHBINH IEPEBOJI JEHEXKHBIX CPEACTB Ha CYET/BO
BKJIaJl/cO cueTa/c BKIaja, a Takke 3asBiaeHue Ha [I1 (mo xoropoMmy mpenocTaBisieTcss BOZMOKHOCTh
JIOCPOYHOTO MOTAIIEHUS KPEeIUTa MOCPEICTBOM CUCTEMBI).

OdopmiieHHOE B 3JIEKTPOHHOM BHJE IOCPEJICTBOM CHCTEMBl U HampaBieHHoe B baHk
pacnopsokenue [lonb3oBarens mo oOMeHy COOOLIEHUSIMU, a TaKXKe MOpy4YeHHsl B paMKax PermameHta
OKa3aHMsg  OpOKEepCKMX YCIyr W  yCIyr [0  WHBECTHULHMOHHOMY  KOHCYJbTHPOBAaHHUIO
AO «Poccenbxo30aHK», €CliM BO3MOXKHOCTh HANpaBICHHsI TAaKUX PACHOPSIKEHUN WM Mojada TaKuX
HNOpPYYeHUH C HCHOJb30BaHHEM cucTeMbl «VHTepHeT-0aHKk» U «MOOWIBHBIH OaHK» MPSIMO
IperycMoTpeHa ykazanHbIM Perinamentom. OdopMieHHOE B 3JIEKTPOHHOM BUJIE TOCPEACTBOM CUCTEMBI
U HampaBiieHHoe B baHk pacnopspkenue [lonb3oBaTenss 0 MOKyIKe/poaaxe IparoleHHbIX METaIoB
no BCJIM, ¢ mocTyIuieHHeM JIEHEKHBIX CpeACcTB Ha cueT [lomp3oBarens mpu nmpoaaxke JparoleHHOTO
Metaimia ¢ bC/IM, ¢ nepeuncieHueM IEHEXHBIX cpeAcTB co cuera llomp3oBarens I MOKYIKH
JparoIeHHoro MeTaia ¢ 3auncienueM Ha BCIIM.

[Tognucanusie Ilonb3oBaTenem B CucreMe nNpu OCYLIECTBICHUH ONEPALMI B MOAPA3ACICHUN
Banka cnenyromue 10KyMeHTHI: 3asBIeHHE O 3aKPBITUH CYETA W/UIIM TIPEKPALICHNM JIEHCTBHS KapThI
AO «Poccenpxo30ank»; 3asBiICHHUE O TPUCOSAMHEHUHN K Y CIIOBUSM pa3MelieHus GU3NIECKUMU JTHIIAMU
O0ankoBckux BkiagoB B AO «Poccenbxo30aHk»; 3asBlieHHE HAa Pa30BOE IMEPEUUCIICHHUE JCHEKHBIX
CPEACTB CO cueTa MO BKJIaay; 3asiBIEHHE O PACTOPKEHUHU JOTOBOpA; 3asBICHUE HAa KOHBEPTALUIO;
3asiBIIEHHE HA Pa30BOE MEPEUHUCIECHUE IEHEKHBIX CPECTB.

OdopMieHHoe B JJIEKTPOHHOM BHJE MOCPEACTBOM MNPUIOKEHHUS «MOOWIBHBIM OaHK» U
HanpaBiieHHOe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM BHje nocpeactBoM Cucrtembl «MoOWIBHBIN OaHK» (BepcHH
Android) u nanpasnenHoe B bank pacnopspkenue [lomszoBatens [InllP mo crnemyromemy nepeyHto
ornepanuii ¢ LludpoBeiMu pyOsimum:

- nononHenue Cuera mudpoBoro pyomns I[lonp3oBarens [InllP mytem mepeBojga AeHEKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonmurenpHOro cuerta/cuera mo Bkiany «Jlo
BOCTpeOOBaHUA», OTKPBHITOTO B banke, Ha Cuet nudpoBoro pyoss;

2 Ucnonb3yeTcs B 3HAYEHHUE, YKA3aHHOM B YCIIOBHAX PasMENIEHUs U 0OCTyKMBaHUS GAHKOBCKHMX BKIIANIOB (PU3MUECKUX
mn B AO «Poccenbxo30ank» ¢ ncronp3oBanneM cucteMsl «MHTepHeT-0aHK» 1 «MoOuneHbIi 6ank» (ITpmroxkenne 1 x
HaCTOALINM Y CIIOBHSIM).

30 [Tpn HaMM9UK TEXHUYECKOH BO3MOKHOCTH.
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- BbeIBOA cpeactB co Cuera wnugpoBoro py6ns Iloms3oBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonuTenbHbIA cueT/cuer 1o BIaay «J{o BocrpeboBanms»/Cuer 1o BKIamy!
nanHoro Ilons3oBarens [1nl{P, oTkpsIThlii B baHke;

- nepeBoa Lludposeix pybneir apyromy IlonpzoBaremto IInl[P mo Homepy MmoOumiabHOTO
tenepona/ no HoMmepy Cuera nnudpoBoro pyoss;

- orutata ToBapoB, paboT u ycuayr [{udpoBeimu pybmsmu B «MoOuinpbHOM OaHKe» (Bepcuu
Android) mocpenctBom IlnatexHON CCHIIKH;

- mepeBoa L{udposeix py0iieii mpu BO3BpaTe CTOUMOCTH OILJIAThI TOBapa, padoT U YCIIYT B TIOJIb3Y
ITonw3oBaresns [1nallP;

- nmepeon Ludposeix pydneir co Cuera nudposbix pyonen [lomszoBarenmsmu [InllP mpu
BBITIOJIHEHUM 3apaHee ONpeleNICeHHbIX YCIOBUH c ucnonb3oBaHueM Dynknuu «CamoucnonHsemas
CHEIIKA.

duaexTponHasi noanuch () — undopmanus B 3eKTpoHHOH (HopMe, KOTOopasi MPUCOSTUHEHA
K Jpyroil uHopmalnuu B 3JIEKTPOHHOH (opMe (moanuceiBaeMod MH(GOpMalMK) WIK UHBIM 00pa3oM
CBsI3aHA C Takoi MH(pOpPMaIMel 1 KOTOpas UCTIOIB3YETCsl ISl OMPEIEIICHUs JIUIIA, TIOMTHUCHIBAIOIIETO
nHpopmanuio. B pamkax HacTrosmux YCIOBHI MpU OCYIIECTBICHUH JIEHCTBUN, HEOOXOIUMBIX IJIf
otkpbITHst Cueta nudpoBoro pyoms, nomydenus noctyna k [TnllP (B cnmyuae nHanuuus otkpeitoro Cuera
uugpoBoro pyosst), a Takxke Npu ocyllecTBiieHnu onepaiuil ¢ LluppoBeiMu pyOiasiMu npUMeHsIOTCA
cienytromue Buabl Jl1:

- 1211 ECUA (npocras 3jiekTponHasi noanucs ECUA):

[Ipocras sneKTpoHHASI MOAMKUCH PUIUIECKOTO JTUIA, KIIF0Y KOTOPOH MOTYyYeH MPHU JIUYHOU SIBKE
B COOTBETCTBUU C TMpaBUJIAMHU HCIOJIb30BAHUS MPOCTOM AJIEKTPOHHOW MOMAMUCH MpU OOpaIieHuu 3a
MOJIy4€HHUEM TOCYAAPCTBEHHBIX W MYHHUIMMAIBHBIX YCIYT B AJNEKTPOHHOU (popme, yCTaHOBIEHHBIMU
I[IpaButensctBoM Poccuiickoit ®enepamun’?,

I13I1 ECHUA wucnons3yercs ans uened umaeHtudukanuu v ayreHtupukanuu Iloabs3oBarens
[MnlIP 8 ECUA, B Tom uncne B nensx nomxyuenus CKII D11 [MonszoBarens [Inl[P u TLS-ceprudukara
0e3 ero TMYHOTrO MPUCYTCTBHS;

- YyCHJICHHas] HeKBaJU(UUUpPoOBaHHAA 3JekTpoHHass noanuch Iloab3oBarens IallP B
pamkax ILallP (YHIII Moas3oBatens ILallP):

YHOII TIlonwszoBarens IInllP wucnonedyercs mis noamucanus /DI, coxepskamumx
pacnopstkeHus co cropossl [lonb3osarerns IInlP B nensax nmonyuenus nocryna IlonszoBarens [InlP
[TnllP/coBepmenust omepanuii ¢ [{udpoBeiMu pyOIsIMH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanuu u [Ipasunamu [LnllP;

- YCHJICHHAas] HeKBAJIM(PUUMPOBaAHHAAA JJIeKTPOHHAas mnoanuch banka Poccum B pamkax
HallP (YHIII IIalP):

YHOII IInllP wucnomesyercs mist moamucanus DJI/DINJI, comepkammx pacmopsKeHHS CO
cropoHsl banka Poccun nipu B3anmoneictsuu ¢ YuactHukoM [InllP u ITons3zoBarenem InllP B nemsax
nonmyuyenus [lonp3oBarenem ITnlIP nocryna k [TnllP/coBepennus onepanwii ¢ LludpoBsiMu pyOssmu
B COOTBETCTBHU C 3aKOHOAATeNbCTBOM Poccutickon @eaepanuu u [Ipasunamu [InlP;

- YCWJIEHHAsl HeKBAJIU(PHMUUPOBAHHAA JJIeKTPOHHas moanuch banka B pamkax IlallP
(YHDII banka):

YHOII banka wucrome3yercs st nogmucanus DJI/OINJl, comepkammx pacmopspkeHUs co
cropoHbl banka npu B3ammojencTBuu ¢ omneparopoMm IInIIP wu Ilonwszoarenssmu IInlIP B memax
nonyuyenus nocryna [lons3oBarens [TnllP k [Tnl{P/coBepmenns onepammii ¢ Ludpossimu pydasimu B
COOTBETCTBUU C 3aKOHOJaTeNbcTBOM Poccuiickoit ®enepanuu u [lpasuiamu [1al[P.

IMUTEHT — KpeAUTHAs Opranu3anus (kak 0aHKOBCKasl, TaK 1 HEOAHKOBCKas ), OCYIIECTBIISIFOIIAS
BBIMMYCK (OMHCCHIO) IUIATEXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHoarenscTBOM Pocculickon Penepanuu.

3l Z[eHe)KHBIe CpeacTBa B BaJOTC Poccutickoit (De;[epaum/l MOryT OBITh 3aYKMCIIEHBl TOJBKO €CIId YCIO0BUSAMU

COOTBETCTBYIOILETO JOr0BOpa PEIYCMOTPEHBI ONIEPALIMH [TONOJHECHHS.
32 YTBeprKIEHEI ocTaHoBIeHHEM [IpaBuTenscTBa Poccniickoi ®@enepamnu ot 25.01.2013 Ne 33,
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3-D maposas — mnapoib, npenoctaBieHHbIM Ilosnb30Barento JUisi COBEPLIEHUS ONEPALUN C
HCIOJIb30BAaHUEM PEKBU3UTOB IUIATEXKHOW KapThl B MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CEeTH
HNurepHer:

— bBankowm c ucnonp3oBanuemM texHosoruit 3-D Secure/MirAccept/J/Secure;

—  MeXAyHapoJHOU miarexHoi cuctemoit UnionPay International amst coBepieHus onepaunit
C MCIOJIb30BaHUEM PEKBU3UTOB IIaTekHOM kapThl UnionPay.

E-mail-yBegomienue — gopMa 10KyMEHTHPOBAHHOTO YBEJIOMIICHHUS B BHJE COOOILEHUS Ha
anekTpoHHbI aapec Ilomb3oBarens B cetu MHTepHer, npenoctaBieHHbll [lons3oBarenem B bank
nocpencTBoM cucteMsl «MIHTepHeT-0aHK», peaHa3HauYeHHbIH s nHpopMupoBanus [lonb3oBarens o
MIPUOCTAHOBKE Mpuema K ucrnosHennio bankom DI/, B cooTBeTCTBUU C TMyHKTOM 5.5.1 HacToOSImmx
Ycnosuit.

Push-yBenomienne — popma 10KyMEHTHPOBAHHOTO YBEIOMJICHHS B BUJE TEKCTa COOOIICHHUS,
HanpaBisiemMoro bankom Ha MoOwisHoe yctpoiictBo Ilomp3oBarens/Ilons3oBarens IInllP, c¢
YCTAaHOBJIEHHBIM IPOTPAaMMHBIM MOJyJIeM cuUcTeMbl «MoOOWIBHBIH OaHK» MO OmepauusM Io
0aHKOBCKOMY cueTy/cdyery mo Bkiaxy/Cuery uudpoBoro pyoins, coBepuieHHoil I[lomb3oBaTtenem/
[lonb3oBarenem [InllP B cucreme «MoOunbHbIE OaHk», W/WAM Uid  UHGOPMHUPOBAHUSA
[Tonw3oBarens/Ilonb3oBarens [InllP, B TOM 4uciae o MpUOCTaHOBKE IpHUeMa K UCIOJHEHUI0 bankom
nepeBoJia JCHEKHbIX cpeAcTB 0e3 ucrnoib3oBaHUs IutatexHblx kapT win Cepsuca CBII /oTkaza B
COBEPILICHUH baHKOM olepanuy 10 epeBoLy ACHEKHBIX CPEACTB C UCIIOJIb30BAHUEM ILIATEKHOM KapThI
umu Cepsuca CBII, B coorBercTBuu ¢ myHkramu 4.8, 5.5.1, 8 Hacrosmux YCIOBUi, a TaKXe s
OCYyILECTBJIEHMs] BXojga B cucreMy «MHTepHeT-0aHK» C HCHOJb30BAHUEM  IPOrPaMMHOMN
ayTeHTU(UKALIUH.

QR-kox — rpapuueckas nHGoOpMaIys B BUJE IByMEPHOIO IITPUX-KOAA.

[Tonb30Barenb MOXKET moOcpencTBOM ckaHupoBaHus QR-koga MoOWIBHBIM yCTPONCTBOM
ITonp3oBartens B cucteme «MoOUIBbHBIN OaHK»:

— OCyIIeCTBUTh BXoA B cucreMy «lHTepHeT-0aHK» C HCHOJB30BaHUEM IPOTrPaMMHOMN
ayTeHTH(UKaLuu;

— MOJIyYUTh HHPOPMAIMIO O PEKBU3HUTAX MOTy4daTeNsl AEHEKHBIX CPEJICTB — FOPUIUUECKOIO JIUIA
WIM WHAWBUIYAJIbHOTO MpEANPUHUMATENS, B TOM YHCiIe, HeoOXoaumyro Juis coepuieHus IlepeBona
CBII, mpu stom QR-ko1 MOXeT ObITh NMPEAOCTaBICH IOPUIMYECKUM JUIIOM WIM WHIUBUAYATbHBIM
npeanpuHumarenem llonp3oBaTento kak Ha Kacce TOProBO-CEPBUCHOTO NPENNPHUATHSA, TaK U UHBIM
CrocoOoM, B TOM 4YHCJIE MOCPEJCTBOM pPa3MEIEHUs Ha OPUIMAIBHOM CalTe TaKOTO FOPUIUYECKOIO
JMLA WU UHIUBUALYJIBHOTO NIPEANIPUHUMATEIIS.

[Tonb30Barens B paMKax ydacTus B AKIHMHM MOXET cOopMHUpPOBaTh B cucTeMe «MOOUIIbHBIN
6ank» QR-kxon (PedepanbHyto cChlIKy) i AEMOHCTpALMU APYTUM (PU3MUECKUM JIULaM Ul LeNeH,
MIPEelyCMOTPEHHBIX COOTBETCTBYIOLIEH AKIHEH.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEJIOMJICHMS B BHJIe TekcTta SMS-
coobmienus1, Hanpasisiemoro bankom IlonbzoBatenio/ITonp3oBarento [Tnl[P Ha BepuduumpoBaHHBII
HOMEp MOOWJBbHOrO TenedoHa, MHpopMalMs O KOTOpoM Oblia mpenocraBieHa lloib3oBarenem/
[Tonw3oBarenem IInl[P B bank B cooTBETCTBHMU ¢ MyHKTOM 8.9 HacTOAIMX YCIOBUHM, MO KaXIOH
COBEpILEHHOM 10 0AHKOBCKOMY CYETYy/CueTy IO BKJaay ONepalyy ¢ MCIOJb30BaHUEM CHCTEMbI, WU
s uH@opmupoBaHus [lonb30Barens o MpUOCTaHOBKE MpUEMa K UCIIOJIHEHUIO MEPEBO/Ia JEHEKHbIX
cpeactB 0e3 ucnosb3oBaHus miuaTexxHbix kapT uiau Cepsuca CBII /oTka3a B coBepuieHuu bankom
OTIEpAIIMH TI0 TEPEBOTY JCHEKHBIX CPEJICTB C UCTOb30BaHUEM TiaTexxHou kapThl uinu Cepsuca CBII,
B COOTBETCTBUU ¢ yHKTaMu 4.8, 5.5.1, 8 HacTosLUX Y CIOBHIA.

TLS-ka04 — yHUKajgbHas I[OCJIEJOBATEIbHOCTh CHMBOJIOB, IIpEIHA3HAYCHHas JUId
ayTeHTU(UKauuu Biajaenblia cooTBercTByromero TLS-ceprudukata m co3ganus 3ammppoBaHHOIO
kanana cBs3u. TLS-xmrou popmupyercst Ha cropone [Tonp3oBarens [P ¢ ncnons3oBanneM QyHKImiA
[IM BP. bauk ne umeet noctyn k TLS-kmtouy Ilons3oBaresns [TnL[P.

TLS-cepTtudukar (cepruduxar 0Oe3omacHocTH) — cepTUPUKAT OE30macHOCTH  JUIS
obecreueHns 3alUIIEeHHOro coeAnHeHus o nporokoiy TLS ¢ moanepskkoit anropurMos mudpoBanus
I'ocCT B COOTBETCTBUU c TpeOOBaHUSIMU MexrocyaapCTBEHHOTO CTaHaapTa
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I'OCT 34.12-2018 «HWudopmannonnas texnonorusi. Kpunrtorpapuueckas 3amura HHOOPMAIHH.
bnounsie mmdpsl.

2. O0mme moJ0KeHus

2.1. Hacrosiuue Ycnous, B ToM uucie, JlononnutenbHble ycnosus, Tapudel, [lamsaTka mo
HCIIOJIb30BAaHUIO CHCTEMBI, PermameHT BanmoTHOro koHtposs M IIpaBuna nonp3oBanus Kartamorowm,
SIBJIIOIINECS HEOTHEMJIEMOM YaCThIO HACTOSIIUX Y CJIOBMM, ONPEAEIsIOT MOPSAIOK MPEJOCTaBICHUS
[Tonb3oBarento ycayr JIBO, nepedeHp omepauuii, noctynHelx llomp3oBaTento Iuisi COBEpILEHUS B
CUCTEME, U PeryJupyIoT oTHoIIeHuss CTOpOoH, BOSHUKAIOUIME B Ipoliecce oka3zaHusi baHkoMm ycmyr.

2.2. KiuueHT mnpucoenuHsercs K YCIOBUAM B 1EJIOM, C Y4YETOM OCOOCHHOCTEH,
MPEeyCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmMX YCIOBUH, B HOpSAAKE, MPEIyCMOTPEHHOM cT. 428
I'paxxnanckoro xogekca Poceuiickon @enepanun. [IpucoenHenre K HaCTOAIMM Y CIIOBUSIM BO3MOKHO
B ciyyae, eciu Ha uMs Kiimenrta B banke oTkpbIT OaHkOBckHil cueT. IlpucoennHenne Kk HaCTOSIIUM
VYcenosusim Knmenta (B Bospacte or 14 nmo 18 ner) ocymiecTBisieTcss € COIVIacHsl 3aKOHHOTO
MIPE/ICTaBUTENSI HA MPUCOEAMHEHNE K HACTOSIIUM Y CIOBHUSM U JIOCTYIl K CHUCTEME JUCTAHLMOHHOIO
O6aHkoBckoro obOcmyxuBaHus «lHTepHeT-0ank» U «MOOWIBHBIH 0aHK» B COOTBETCTBUU C
TpeOoBaHUAMHU 3aKoHonaTenbcTBa Poccuiickoit ®enepauuu. HecoepiieHHoneTHUM, qocturmuid 16
JeT, OOBSIBICHHBIN MOTHOCTHIO JeeCTIOCOOHBIM (IMaHCHUTIAIMS ) TPEeIoCTaBIsAeT B baHk peleHne oprana
OTEKH U MONEUNTENbCTBA, CBUIETEIHCTBO O 3aKIIOUEHUH Opaka WK peleHue cyaa.

2.2.1. B pamkax HactoAmux YcnoBui baHK mpeaocTaBiisieT BO3MOXHOCTb OIPaHUYEHHOMY
kpyry Ilonp3oBareneir mo cormacoBaHuto ¢ bankom Poccum ydactusa B IIMnoTHOM Inpoekre myTem
npenoctaBienus goctyna k [InllP ¢ wucmonbp3zoBanmem Cuctembl «MoOWIBHBIN OaHK» (Bepcuu
Android). Yuactue Ilonp3oBarenst B [IMI0THOM MPOEKTE OCYIIECTBISCTCS MTyTEM NMPHCOSAWHEHHUS K
HACTOSIIMM Y CJIOBHUSIM B YaCTH COOTBETCTBYIOUIMX MoJioxkeHui o udposom pydine, Pernamenty YI|
PCXBb, pa3menienHomy Ha caiite banka B cetn MHTepHET 10 anpecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty IIV1], pazmemenHoMmy Ha caiitre banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHUU IpeioxkeHus banka orpannueHHoMy kpyry Ilonbp3oBaTenei moyrydeHus 10cTyna K pa3ieiny
HudpoBoro pybns B Cucreme «MoOunbHbli OanHk» (Bepcuu Android). Ilpucoeaunenue
OCYIIIECTBIISIETCA HAa OCHOBaHUU BhIpaxxeHHOTO [lomp3oBarenem nocpeactBom Cuctembl «MoOUITBHBIN
Oank» (Bepcum Android) corjmacuss Ha TPUCOCAMHEHHE K HACTOSAIIUM YCIOBHUSIM B 4YacTH
COOTBETCTBYIONIMX MoJoxkeHuit o LludpoBom pydsie B COOTBETCTBUU €O cTaThel 428 ['pakaaHckoro
kogekca Poccuiickoit ®enepauuu, noxareepxkaeHHoro Ilomp3oBaTesneM BBIOPAHHBIM — METOJOM
ayreHTH(ukanuu B Cucreme « MoOmnbHbIN OaHK» (Bepcun Android).

Cornacue Ha ydactue B [ImnotHoM mpoekrte npenocrasisiercs [lons3oBatenem B untepdeiice
Cuctembl «MoOwnbHbI OaHk» (Bepcun Android) mocnme ocymiecTBieHUs ayTeHTHU(DUKALUU
[Tons3oBarens B Cucreme.

2.3. Ilpucoenunenune KimeHTa K HaCTOSIIUM Y CIOBHSIM OCYIIECTBISIETCS TOJIBKO B Cllydae
yCcHemHo Bepudukay HoMepa MOOWIBHOTO TeleoHa ¢ mpeaocTaBieHueM KiMeHTy MOJIHOTo
noctyna Kk Cucreme u C 00sd3aTelbHBIM MOAKIIOYEHHEM MeTona SMS-ayTeHTHHUKAIHH.
[Tpucoenuaenune Knuenra (B Bo3pacte oT 14 10 18 71eT) ocymecTBIsSETCA TOIBKO B MOJApa3/ICICHUN
banka npu npegocTaBieHUH 3aKOHHBIM NIPEACTABUTEIIEM JIMYHO B Iojpa3zeseHnn banka cornacus Ha
MPUCOEANHEHNE K HACTOALIUM YCIOBUSM U JOCTYH K CHCTEME JUCTAaHIIMOHHOTO OaHKOBCKOIO
obciyxuBanusi «HTepHET-0aHK» W «MOOWIBHBIH 0OaHK» W JOKYMEHTOB, TOJITBEPKIAFOIINX
MTOJITHOMOYHS 3aKOHHOTO MPEJCTABUTENS HA IPEIOCTABICHNE YKAa3aHHOTO COTJIacHsl.

[Tpucoenunenne KnrenTta Kk HaCTOSIMM Y CIIOBHSIM OCYIIECTBIISIETCS CIIEIYIOIUMHE CITIOCOOaMU:

2.3.1. IlocpencTBoM moaauud MHUCHbMEHHOTO 3asBICHUS HA MOAKIOYEHUE B IMOAPA3ICICHHE
banka. KiimeHT cunTaercs npuCcOEeIUHUBIINMCA K Y CJIOBUSIM C MOMEHTA IPUHATUSA baHKOM 3asiBiIeHUsS
Ha MMOJAKJIIOUEHHE Mocie poBeaeHus uaeHtTudukannu Kivenra, ero npeacraBureneii, 0eHedumapHbIx
BJIAJICNIBLIEB, BBHITOJONpHOOpeTaTenei (MpU HMX HAIWYMM) W YCHEITHOW BepUHKAIMKA HOMepa
MoOUIBHOTO TenedoHa, OCYIIeCTBIIEMOI MyTeM MpOBEepKU paboTHUKOM baHka KOpPpEeKTHOCTH Koaa
MOATBEPK/ICHHUS, HAIIPABJIIEHHOIO HA YKA3aHHBIM B 3asBJICHUM HA MOJKIOYEHHE HOMEP MOOMIBHOIO
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tesnepoHa u HanpasieHuss bankom SMS-coobuienust ¢ BpemeHHbIM maposeM. [IpaBa u obs3aHHOCTH
CTOpOH, BBITEKAOLINE U3 Y CITIOBU, BOSHUKAIOT C MOMEHTA NpreMa baHKOM MUCbMEHHOTO 3asiBJICHUS
Ha MOJKIIOYeHHEe U HampasieHus: bankom SMS-cooOrmieHust ¢ BpeMeHHbIM naposieM. DakT npuema
bankoM mNHChMEHHOrO 3asBJIEHUA Ha NOAKIOYeHue KimeHTa moarBepkaaeTcs oTMeTKou baHka,
IIPOCTABJISIEMON Ha 3asBJICHUH HA MTOJKJIIOUEHUE.

2.3.2. IlocpenctBoM nojauu B bank pacnopspkenus Ha noakatodenue /[bO ¢ nucnonszoBannem
YCTPONCTB caMOOOCITyKHBaHUS IPU YCIOBUM YCIEITHON Bepr(pHUKaluyi HoMepa MOOHILHOTO TenedoHa,
OCYIIECTBIISIEMOI IyTeM BBOJA Ha SKpaHE YCTPOHCTBA CaMOOOCIYKMBaHHUS KOPPEKTHOrO Koja
MIOATBEPKICHHUs, ITOIy4eHHOTr0 JlepxkaTenem. [lepkareslb CUUTASTCS IPUCOECIUHUBILIUMCS K Y CIIOBUSAM
C MOMEHTa ycmnemHoil o0paboTku baHkoM cooTBeTcTByIOLIero pacnopsbkeHust [epxkatens. Pakt
ycrenmHoit o0pabotku bankom pacnopsbkenust Jlepxkatens u  noakmoueHus bankom  JIBO
MOATBEP:KIaeTCs peiocTaBieHueM JlepkaTernto yeka ycTpoicTBa caMOOOCITy KHUBaHUs, COAECPKAILETO
uHpopmanuto o ysorutHe. IIpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIME M3 Y CIOBUM, BO3SHHUKAIOT C
MomeHTa noaximrodeHus: bankom J1BO. [Ipucoenunenne [depxarens K Y CI0BUSM OCPEICTBOM TOIaYH
pacnopspKeHHs Yepe3 yCTPOHCTBa caMOOOCITyKUBAaHUSI BO3MOXKHO TOJIBKO IpH Hanuuuu y Jlepxarens
JEHCTBYIOIIEH IIIaTEKHOW KapThl, BBITYIIEHHON K KAPTOYHOMY CHETY.

2.3.3. IlocpenctBoM nogauu B bank pacnopsbxenust Ha noxkiatouenue JIbO Ha caiite banka B
cetu Mutepuer mo aapecy https://online.rshb.ru ¢ BBOIOM MOTHOTO HOMEpa IUIATEKHOM KapThl,
KOPPEKTHOTO KOJa IOJATBEP)KIEHUS, HAIPaBICHHOTO Ha 3aperucTpUpoBaHHBI B baHke Homep
MoOupHOTO TenedoHna uist mosydeHus 3-D naposeil B 11e1ix ero Bepu@uKanum, 1 ¢ CaMOCTOSITETbHBIM
¢dopmupoBaHueM JoruHa. Jlepkarenb CUUTAETCS MPUCOCTUHMBIIUMCS K YCJIOBUSIM C MOMEHTA
yCcHemHo  00pabOTKU  COOTBETCTBYIOIIETO  pacnopsbkeHus  Jlepxkartens U oTOOpakeHUs
nHpOpMaLMOHHOTO coobuienus B cucreme /IbO o ToM, YTO perucTparys ycremHo 3aBepueHa. dakrt
ycnemHo oOpabotku bankom pacmopsikenust  Jepxartens wu  monakimodenus bankom  JIBO
MOJTBEPXK/IaeTCsl HampaBieHueM baHkoM Ha 3aperucTpupoBaHHbIi HoMep SMS-cooOmeHus c
BpeMeHHbIM napoiieM. [Ipucoenunenue Jlepxxarens K Y CIOBHIM NOCPEICTBOM IOJA4YH PACIIOPSKEHUS
Ha caiire baHka BO3MO)XHO TOJIBKO MPH HAJIMYUM 3apPETHCTPUPOBAHHOrO B baHke HOMepa MOOUIBLHOTO
tenedona Jlepxkarens st noidydenus: 3-D maposieit B COOTBETCTBUU € Y CIOBUSIMU KOMIUIEKCHOTO
06aHKOBCKOro obcmykuBaHus nepxkateneil kapt AO «Poccenbxo36ank»/IIpaBunaMu mpeaoctaBieHus
1 UCTIOJIb30BaHus KpenauTHBIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MEPUOJOM KPEAUTOBAHUSI.

2.3.4. TlocpeacTBom mojauu pacnopsbkeHust Ha noakmodeHue J[bO Ha caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxoxaeHnn Y IaneHHOW WACHTH(PHUKAIMA U
OTKPBITUM TEKYLIErO0 C4YeTa, C 3al0JIHEHHMEM aHKEeThl, C BBOJAOM KOJa TOJITBEpPKIACHUS,
noaTBepkaaromero KimeHToM HOMEp MOOWIBHOTO TenedoHa POCCHUCKOTO OmepaTropa MOOHILHOM
CBSI3H, U C CaMOCTOSTENbHBIM (hopMHUpOBaHHEM JOTWHA. KIMEHT cuuTaeTrcs MPUCOCTUHUBIIMMCS K
VYCIIoBHSIM ¢ MOMEHTa YCIIEIIHOW 00pabOTKM COOTBETCTBYIOLIETO PACTIOPSDKEHHSI B aBTOMATHYECKOM
pexxume. Dakt ycnemHoi 0opadboTku bankom pacnopsbxkenust Kimenta u nonkmouenus bankom JIbO
MOATBEPKIAeTCsl HampaBiieHHueM baHKOM Ha 3aperucTpUpOBAaHHBII HOMEpP MOOWIBHOrO TenedoHa
SMS-coo011eHus ¢ BpeMEHHBIM MapOJIeM.

2.3.5. Ilocne ycTaHOBKM MpwiIoKeHUS «MOOWIbHBIM 0aHK» Ha MOOWJIBHOE YCTPOHCTBO
Hepxarenss nocpeactBoM nojauu B baHk pacnopsbkeHus Ha noakitoueHue /IBO B mpuinoxeHuun
«MoOwbHBI 0aHK» € BBOJOM TIOJHOTO HOMEpa TIUIATESKHOHW KapThl M KOPPEKTHOTO KOJa
MOATBEPIKICHUS, HAPABICHHOT'O HA 3apETUCTPUPOBAHHBIN B baHke HoMep MOOUIBLHOTO TenedoHa AJis
nosiydeHuss 3-D maponeit B nensix ero Bepudukauuu. [lepkatenb cuuTaeTcss NPUCOCTUHUBIIMMCS K
YcnoBusM ¢ MOMEHTa YCHEIIHON 0O0paOOTKH COOTBETCTBYIOIIETo pacmopsbkenus Jlepxarens. Dakr
ycnenrHoi oOpabotku bankom pacnopsikenust  Jepxartens wu  nonakimouenus bankom  JIBO
MOATBEpKIaeTcss oToOpakeHneM riaBHoro fkpaHa Cucrembl JIbO Ha MOOUIBHOM YCTpOWCTBE
Hepxarens. Ilpucoennnenune [lepkarens K YCIOBUAM IIOCPEACTBOM IIOJA4M PACHOPSDKEHUS B
MpUI0KeHUH «MoOUIBHBIA OaHK» BO3MOKHO TOJIBKO MPU HATWYHH 3apErUCTpUpOBaHHOrO B baHke
HOMepa MOOMITLHOTO Tenedona [eprkartens as monyderus 3-D maposieii B COOTBETCTBUY C Y CIIOBHSIMH
KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBaHusi aepxareneit kapT AO «Poccenbxo30anky»/[IpaBunamu
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MPEIOCTABIICHUS W MCTOIb30BaHUS KpeAuTHBIX KapT AO «Poccenbxo30aHk» C JBrOTHBIM MEPHOJIOM
KpEIUTOBAHUS.

2.4. OpgnoBpemeHHO, ¢ mnonkmoueHuem JIbO B coorBercTBUM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCJIOBUN, HAa 3aperucTpupoBaHHbI HOMep bankom Hampasisercs SMS-coobuieHue c
BPEMEHHBIM MApPOJIEM.

Jlo MOMeHTa MPUCOETUHEHUSI K HACTOSIIIMM YCIOBUSAM KIIMEHT 3HAKOMHTCS C Y CIOBHUSAMH,
JlononauTtenpHbIMU YeiaoBusMH, Tapudamu u [TaMaTkol 0 UCTIOIB30BAaHUIO CHCTEMBI U PernamenToM
BAJIFOTHOTO KOHTPOJISA, SBJSIOMIMMUCS HEOTHEMJIEMOW YaCThI0 HACTOAIIMX YCIOBUH, OTHUM W3
CIEIYIOIINX CIIOCOO0B: Ha oduIManbHOM caiite banka B cetu HTepHeT 1o aapecy: www.rshb.ru wnum
Ha WHPOPMAIMOHHBIX CTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCTY>KUBaHUS
knueHToB. Hecobmonenue [lonp3oBaTenem TpeboBanuil HacToAMX Y cioBuid, BKitouas [Ipunoxxenus
K YCIIOBUSAM, SBJISICTCS HAPYIICHUEM TTOPSIIKA UCTIOJIb30BAHUS CUCTEMBI.

IlocnenoBarenbHOE COBEpIIEHHE MNPEAYCMOTPEHHBIX MyHKTamu 2.3.1-2.3.5 HacToAmmx
VYcnoBuit 1elcTBHMA, B 3aBUCUMOCTH OT BRIOPAHHOTO CITOc00a MPUCOSTUHEHHS, TIOITBEPIKIACT COTIacue
KrnuenTa (akuenr) Ha MPUCOESTUHEHHUE K HACTOSIIIUM Y CIIOBHUSIM.

2.5. Ilonw3oBarenp, NPHUCOCAUHUBIIMCH K YCIOBUSAM B COOTBETCTBUM C IIyHKTOM 2.3
HacTOSIUIMX YCIOBUM, B JAJbHEUIIEM MOXET MOAKIIOYUTh W MPUMEHATh MNPOrPAMMHBIA METO[
ayreHtudukanuu B JIbO mocpeacTBoOM yCTaHOBKH M aKTHUBAIMH T€HEpATOpa MapoJield, BCTPOSHHOTO B
npuioxkeHne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C MYHKTOM 3.2 HACTOSIIUX Y CTIOBHH).

[Ipu ucnons3zoBanuu Ilonp3oBarenem SMS-ayTeHTHQUKALUYU, AT OCYLIECTBIECHUS BXOJAa U
MOATBEPIK/ICHUST HAMpPaBIsAeMbIX Yepe3 cucreMy «MHTepHET-0aHK» pacCHOPsSKEHHM, MOCPEICTBOM
MPOTPAaMMHOTO MOJYJisA cucTeMbl «MHTepHeT-0aHK» (opMHUpyeTCs W HampaBiSIETCS OJHOPA30BBIN
Mapojb Ha 3apEruCTPUPOBAHHBIN HOMEP B BUae SMS-cooOIeHus.

[Ipu ucnonwszoBannu [lonp3oBaTenemM MpOrpaMMHON ayTEHTU(DHKAIWAU, IS OCYIIECTBICHHS
BX0/1a Y IOJATBEPKIACHUS HAIIPABJISIEMBIX YEPE3 CUCTEMY pacnopskeHui, [1onbp3oBaTenb OCyecTBIsIeT
(hopMHpOBaHHME OJHOPA30BBIX MApoJied C MCHOJIb30BAaHUEM I€HepaTopa Mapojieil, BCTPOEHHOIo B
npunoxxkenne «MoOMIbHBIN 6aHK» TUOO ¢ UCTIONIb30BAHUEM OTIeUaTKa Majblia/ CKAaHWUPOBAHUS JIUIIA B
CITy4asix, YCTAHOBJICHHBIX HACTOSIIIUMU Y CIIOBHUSIMHU.

[Tonb3oBaTento JOCTYNMHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITENIbHO OTKIIFOUUTh B CHCTEME
BBIIIIENIEPEUNCIICHHBIE B HACTOAIIEM MyHKTEe METoAbl ayTeHTudukanuu B [IBO mis ocymiecTBiaeHus
MIEPEBOJIOB JIEHEKHBIX CPEACTB 0€3 MCTIONB30BaHus MeTO10B ayTeHTH(HKauu B JJBO.

2.6. B cuyuae ecnu Ilonb3oBaTenb, MPUCOCIUHUBIINNCS K YCIOBUSAM B COOTBETCTBUU C
MyHKTOM 2.3 HACTOSIIUX YCIOBHM, SBIAETCSA IeprKaTelleM ICHCTBYIONIEH IUIaTeXHOW KapThl 0e3
MOAKJIIOYEHHOTO crocoba nomydenust 3D maponeit mocpenctBoMm SMScooOmenuii, bank He mo3aHee
CIEYyIOIIero padouero IHsA C AAaThl MPUCOSAUMHEHHs] K HACTOSIIMM YCIOBUSM B aBTOMaTHUYECKOM
peKHUMeE,  OCYIIECTBISICT  TOAKIIOYeHHE crmocoba momydenus 3D maponeii  mocpencTBoM
SMScoo61enuii Ha 3aperucTpUpOBaHHBIN HOMED.

[Tonp3oBaTensiM, MPUCOSAMHUBIITUMCS K Y CIIOBHSIM B COOTBETCTBHH C TyHKTOM 2.3 HACTOAIIUX
VYenosuih o 06.03.2020 u  sBiAOmKMCS JepiKaTelsIMH  AeWcTByIomedl kapThl banka 06e3
MOAKIIIOYEHHOTO criocoba nosyyeHust 3D nmaponeit mocpencrBoM SMS coobmienuit, bank 06.03.2020 B
ABTOMATUYECKOM PEKHMME OCYILECTBUT MOAKIIOUEHUE crocola nmonydenust 3D maposeit mocpeacTBoM
SMS coobmenuii Ha 3aperucTpupOBaHHBIN HOMED.

2.6.1. B cayuae ecnu llonb3oBaTenb, NPUCOEAMHUBIIMICSA K Y CIOBUSIM B COOTBETCTBUU C
IIyHKTOM 2.3 HacTOSIILIUX Y CIIOBUH, SIBJISIOIIUNCS IeprKaTeaeM JeiCcTBYIOEH MIaTeKHOM KapThl banka
C MOJAKJIIOYEHHBIM criocoboM moxydeHus 3D maponeit nocpeactBom SMS-coobuieHui, ocyecTBiseT
U3MEHEHHE 3aperucTpUpOBaHHOIO HOMepa, baHk He mo3jgHee cienyromero padodero AHsS C JaThl
W3MEHEHUs1 3aperucTpupOBAHHOTO HOMEpA, B ABTOMATUYECKOM PEXHME OCYUIECTBUT H3MEHEHUE
HOMepa MoOmIbHOTrO TenedoHa ans nmomydenus 3D maposeil Ha M3MEHEHHBIH 3aperucTpUPOBAHHBIN
HOMED.

2.7. bank ocymectBiaser /IO Ilonb3oBarensi, pyKOBOACTBYSACHh HACTOALIMMU Y CIOBHUIMH,
JloroBopoM u 3akoHO1aTenscTBOM Poccuiickoit deneparuu.
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2.8. Tlonb3oBaremnto, IPUCOECAMHMUBILIEMYCS K HACTOSIIIUM Y CJIOBUSIM, TOCTYIIHA BO3MOKHOCTb
3aKJIIOUYEHHUs] JIOrOBopa OaHKOBCKOTO BKJaga M jgoroBopa cuera mnocpeactBoM JIBO. Ortkpeitue
0aHKOBCKOT0 BKJaJa M OTKphITHE cuera mocpeactBoM JIBO ocylecTBiseTcss B COOTBETCTBUU C
JIOTIOTHUTENBHBIMU YCTIOBUSIMHU, SBJISIOIIUMUCS HEOTHEMIIEMOM YaCThIO HACTOSAIIUX Y CJIOBUM.

2.9. Tlonp3oBaTento - JEpXKATENIO KapThl, NPUCOEAWHUBIIEMYCS K HACTOAIIUM Y CIOBHSIM,
JOCTYIIHA BO3MOKHOCTh M3MeHeHus (cosmanms) IIMH-xoma k xapre mocpeactsom JIBO*. Tlocme
n3menenus (co3nanus) [IMH-koxa k xapre B JIBO, [Tonp3oBarento HEOOX0IUMO OCYIIECTBUTH JTIFOOYIO
OTICpallMI0 IO KapTeé B YCTPOMCTBAX CaMOOOCTYKMBaHUS/IJECKTPOHHBIX TepMUHaIax baHka,
nontBepauB ee chopmupoBanHsiM B JIBO [IMH-kogoM K kapre, Aisi JanbHEHIIEH BO3MOXKHOCTH
MIPOBEJIEHUS Olepaluii o kapre, Tpedyomux noarsepxaeuus [IMH-kogom.

2.10. ITonb3oBarento (pe3uAEHTY), MPUCOSAUHUBIIEMYCS] K HACTOSIIUM Y CIIOBHSIM, JOCTYITHA
BO3MOXXHOCTh 0(hopMHUTH U HampaBuTh B bank nmocpeacrsoM cuctemsl JJbO CokpalieHHyI0 aHKETy U
AHKeTy-3asBJICHUE Ha INPeNOCTaBICHUE KpeauTa/AHKETy-3asBICHUE Ha MPEJOCTaBICHUE KPEAUTHON
KapThl U YCTAHOBJIEHHE KpeauTHoro jumuta. 3anonHenue [lonb3oBatenem CoKpallleHHON aHKEThHI B
cucreme JIbO He mpenycMoTpeHO B ciydae yxe umerwomerocs y Ilome3oBarens B cucreme [IbO
MIPEJIOKEHUS Ha KPEIUT.

B03MOXHOCTD 3amonHeHHs AHKETHI-3a5BJICHUSI Ha NPEJOCTABIECHUE KpEAWTa JOCTyIHA
[lonp30BaTento TONBKO TOCTE IMOJYYEHUS MPEABAPUTEIBHOTO IIOJOKUTEIBHOIO pEHIeHUs II0
CoxkpallleHHO aHKeTe WM B cirydae yxxe nmeromerocs y ITons3oBarens B cucreme JIbO npennoxenus
Ha KpeauT.

B cinyuae oTpuuaTenbHOroO pelIeHHUs O NMPENOCTaBIeHMH KpeauTa 1o COKpallleHHOH aHKeTe
bank ungopmupyer B cucreme JIbO Ilonb3oBarens. 3anonnenue AHKeThI-3asBiIeHus B cucteme [1bO
CTaHOBUTCA HEJOCTYIHBIM, [lobp30BaTento oroOpaxaercs cOOOIIEHHE O HEBO3MOXKHOCTH JJAJIbHEHIIIEro
3anonHeHus AHKeTbl-3asBiieHusl B cucreMe /IBO u mpemioxenue opopMuth AHKETY-3asBJIEHUE B
oduce banka.

WNupopmaiivg 0 HaIU4UUU NPEJIOKEHNUS Ha KPEAUT C BU3yallM3allMeld OCHOBHBIX MapaMeTpOB
Ipe/ularaeMoro mnpojaykTa MoxeT ObITh goctynHa Ilomb3oBarento B cucreme JIBO B pasgene
MIEPCOHANBHBIX MPEATI0KEHUH.

Ecnu ITonp30oBaTenb NOATBEPKAAET CBOE HAMEPEHHUE MOIYYUTh KPEAUT B paMKax IPEJI0KEHMS,
B cucteme [IbO aktuBupyercs ¢yHkius nepexoaa Ilonb3oBarenss Ha 3Tam 3amnolHEHUS AHKETHI-
3asiBiIeHUs. 3anonHeHne COKpallleHHOM aHKEThI HE NIPELYCMOTPEHO.

Ecimu Ilonp3oBarenb OTKa3bIBa€TCS OT MOJYYEHHOIO NPEIOKEHHS Ha KPEAWUT, TO OHO
HCKJIIOYAETCsl U3 paszielia MEPCOHANBHBIX IpeioxkeHuil B cucreMe [IbO, HO ocTaeTcs ITOCTYNHBIM
[onmp3oBarento st opopmileHHs MpH oOparieHnu B opric banka B TeueHHE yCTaHOBIEHHOTO CpPOKa
JENCTBYS NPEAJIOKEHNUS.

2.10.1. B memnsix mosydeHus] KpeAuTa/KpeIuTHON KapThl B CIIydae MOJIOKUTEIBHOTO PEIIeHUS
banka o mpenocTaBieHUN KpeauTa/KpeAUTHOW KapThl HA OCHOBAHMHM 3aIllOJIHEHHOW M HAIPaBJICHHOH B
bank mnocpeactBom JIbO cootBercTBytome AHKeThI-3adBieHus, Ilomp3oBarento HE0OXOIUMO
oOpartuTbes B noapasnenenue banka ns noxnucanus CornameHus ¢ 10KyMEHTOM, YIOCTOBEPSIIOIIUM
JUYHOCTb, a TaKXe C JOKyMEHTaMu, NoATBepkaarommu jpoxoxa. Iloanucanue Cornamenus
OCyILECTBIIsICTCS B MoApa3zeneHuu banka, panee BbiOpanHbiM [lonbp3oBarenem npu 3anonHenuu B JIbO
AHKeThI-3asBNIeHUs (B KOTOpoM Yy [lonib3oBaTenst ecTh paHee OTKPHITHIN(E) cuer(a).

2.10.2. C 27 anpens 2020 roaa, B UeNSIX MOMyYEHHUs KPEAUTA/KPEOTUTHOW KapThl B Cilydae
MOJIOKUTETIPHOTO pemieHnsi baHka o MpeaoCTaBICHUM KpenuTa/KpeOUTHOW KapThl Ha OCHOBAHHUHU
3aIl0JIHEHHON M HampaBieHHON B baHk cooTBercTByroUieil AHKeThbI-3asBieHUs, [lonp30Barento, npu
YCIIOBUU €T0 COIJIacHUsi C OCHOBHBIMHM IapaMeTpaMH WHIUBUAYaJIbHBIX YCIOBUHM KpPEIUTOBAHUSA U
HaJIMYMHU TEXHHYECKOM BO3MOYKHOCTH, HEOOX0MMO TonHucath nonydennoe Cornamenne®* B Cucreme
Wi o0paTuThes B noapasaencHue banka B coorBeTcTBUM ¢ MyHKTOM 2.10.1 HacTrosmux VY cioBuil.

2.10.3. IlpenocTaBiaeHue KpeaWTa/KPESAUTHOW KapThl HAa OCHOBAaHWUU AHKETHI-3asBIICHHSI,
nepenanHoil B bank mnocpenctBom [IBO, ocymectsisercs bankoM Ha ocHoBanuu JloroBopa u

33 3a ICKIIOUEHHEM KapT B BHE PopM-paKTopa.
34 Cornamenwme B popmare PDF, monydennoe ot banka mocpeactBom CHCTEMEL
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cooTBeTcTBYOmUX [IpaBmi npepocrapnenus ¢puzndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
Y UCTIOJIb30BaHus KpeauTHbIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MEPHOJOM KPEAUTOBAHUSI.

2.10.4. [Tonp30oBaTemnto, MPUCOSIMHUBIIEMYCS K HACTOSIIUM Y CIOBHUSM, HpU O(OPMICHUH
CoxkpallleHHO# aHKeTbl/ AHKEThI-3asBJICHUS HAa TIOJyYeHUE KPEUTa, T0CTYITHA BO3MOXHOCTh 0)OPMUTH
u noaatsb B bank pacnopsxenue B JIbO Ha npucoeaunenue k IIporpamMmme KOJUIEKTUBHOTO CTPAXOBAHUS
3aeMIIMKOB baHka.

2.10.4.1. ITosnp30BaTemnto NpeAOCTABISIETCA BO3MOKHOCTD Ha 3Talle M01a4l AHKETHI-3as1BICHUS
B JIBO o3HakomuTthcs ¢ mosHOM mMHGpopMaiueil 00 ycioBUAX cTpaxoBaHHUs (OOBEKT CTpaxoBaHMUS,
CTpaxoBbI€ Cilydau (PUCKH), pa3Mep CTPaxOBOW CYMMBI, CPOK CTPAaxOBaHUs), COCO0aX CTPaxOBaHUS
(myrem mnpucoenuHeHuss k IIporpamMMe KOJUIEKTMBHOTO CTpaxoBaHMsI 3aeMIIMKOB banka wumun
3aKJIIOYEHHs] JOTOBOpA CTPAaxOBaHUS B MHAMBUIYAJIbHOM IOPSJKE), O croco0e omjaThl CTpaxoBOH
MpeMHH (3a CYeT COOCTBEHHBIX CPEICTB WJIM 3a CUeT KpPEAUTHBIX cpeAcTB baHka), ¢ mepeuHem
JOKYMEHTOB, HEOOXOIUMBIX ISl TOJTYYECHUS CTPAaxOBaHUs, TPEOOBAaHMSIMU K YCIOBUSM JTOTOBOPOB
CTpPaxOBaHMS.

ITpu BBIOOpPE cTpaxoBaHUs MyTeM MpucoeauHeHus K IIporpaMMe KOIJIEKTUBHOTO CTPAaXxOBaHUS
3aemiukoB banka B JIBO Ilonb3oBarento 1m0 mnpucoequHeHuss k IlporpamMme KOJUIEKTMBHOIO
CTpPaxOBaHMs 3aEMINMKOB baHKa mpenocTaBiseTCs BO3MOXXHOCTb O3HAKOMHUTBCS C  IOJTHOM
uHpopmanreid 00 YCIOBHSIX CTpaxoBaHUs B paMkax IlIporpammbl KOJIIEKTUBHOTO CTpPaXxOBAaHUSA
3aeMIIMKOB baHKa, B TOM 4HCJI€ O3HAKOMUTBLCS C 3asBJICHHEM Ha InpucoequHeHue k IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHus 3aeMiMkoB banka, KMJ[, [IporpaMMoii KOJUIEKTUBHOI'O CTpaxOBaHUS
3aeMIIMKOB baHka, a Takke C UHBIMH JIOKyMEHTaMH, O(QOPMISEMBIMH MpPU HPUCOEIUHEHUH K
[IporpaMMe KOJUIEKTHBHOI'O CTPAaXOBaHUs 3a€MILIUKOB baHKa.

IIpucoequnsisice k Ilporpamme KOJUIEKTMBHOIO —CTpaxoBaHUs 3aeMIIMKOB baHka c
ucnons3oBanueM JIbBO, Ilonb30Barens MoATBEpPKAAaeT, YTO O3HAKOMIIEH M COTJIACeH C YCJIOBUAMHU
cTpaxoBaHMs (OOBEKT CTpaxOBaHMs, CTPAaXOBble clydau (PHCKH), pa3Mep CTPaXxOBOW CyMMBI, CPOK
CTpaxoBaHMs), crnoco0aMu cTpaxoBaHUsl (IIyTeM mpucoeauHeHus K Ilporpamme KOJUIEKTMBHOIO
CTPaxOBaHMs 3AaEMIIMKOB baHKa WIM 3aKJIIOUYEHHUs JOrOBOpAa CTPAaxXxOBaHMs B HHAUBUAYAJIbHOM
MOpsIIKE), CrOoco0aMM OIUIAThI CTPaXxOBOW MpeMHH (3a cueT COOCTBEHHBIX CPEACTB WM 3a CUET
KpEeIUTHBIX cpecTB banka) 3asBieHus Ha prcoenHeHne K [IporpaMmme KOIJIEKTUBHOTO CTPaxXOBaHUs
3aemiukoB banka, KN/ (mpu Hamuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIINKOB baHka,
pa3MepoM U MOPSJIKOM YIUIAThl TUIATHI 3@ MpHUCcOeANHEeHHe K BblIOpaHHOM [lonb3oBarenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBAaHMS 3a€MIIMKOB baHka.

2.11. Ilonb3oBarento -  JAep)KaTeNt0  KapThl/ipu  OGOpMIIEHUM  AHKETHI-3asBIECHUS/
CoxpalieHHOM aHKETHI Ha MOJyYeHHe KPeIuTa/KpeIUTHOW KapThl, TPUCOSTUHUBIIEMYCSI K HACTOSIIIIAM
VYcinoBusiM, 10CTyITHA BO3MOKHOCTh OPOPMUTH U 10J1aTh B baHK pacnopspkeHue Ha MPUCOEAMHEHHUE K
[IporpaMMe KOJUIEKTUBHOIO CTpaxoBaHWs Jepxkarenen kapT. Ilpucoegunenme x IIporpamme
KOJIJISKTUBHOT'O CTPaxOBaHUs JAeprKaTeslell KapT OCYLIECTBISETCS HAa OCHOBAHUHM C(HOPMUPOBAHHOIO
[Tonb3oBarenem pacnopsixenus B JJbBO. [Ipucoenunssace k I[IporpaMMe KOMIEKTUBHOTO CTPaXxOBAaHUS
nepxatenel kapT ¢ ucnonszoBanueM JIbO, ITomp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIIEH M
COTJIaCe€H C YCIOBHSAMHM NPOrpaMMbl CTPaxOBaHMUs, pPAasMEpPOM M MOPSAAKOM yIUIaThl ILIaThl 3a
npucoeuHeHre K BbiOpanHoi [lonb3oBaTenem IIporpaMmMe KOJIIEKTUBHOTO CTpaxoBaHuUs JepiKarenen
Kapr.

2.12. Ilonmp30oBaTento, MNPUCOCIUHUBLIEMYCS K HACTOSIUMM  YCIOBHSAM, HMEIOLIEMY
3aperucTpupoBaHHBIl HOMEP MOOWJIBHOTO TenedOHa, JOCTYIHA BO3MOXKHOCTH OTIIPABKU IEPEBOA
JICHEeXHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tele(OoHa B KayecTBE UAECHTH(PHUKATOpa
cueta knmeHTaM AO «Poccenbxo36ank» u kinueHTam YuyactHukoB CBII, a Takke nmoimyueHus JeHEKHBIX
CPEZCTB C MCIIOJIb30BaHUEM 3aperUCTPUPOBAHHOTO HOMepa MoOmibHOro Tenedona [lonp3oBaTens ot
kineHToB AO «Poccenbx030aHk» U KIMeHTOB YuyacTHUKOB CBII.

[Tonw3oBarento JIBO noctyneH nepeBoj IEHEKHBIX CPEACTB (PU3NUECKOMY JIMILLY, SIBIISIOLIEMYCS
kimeHtoM AQO «Poccenbxo30ank» win kieHToM YyactHuka CBII, ¢ ucnons3oBaHmemM HOMepa
MOOWIBHOrO TenegoHa (u3nueckoro Jmna (Hodydarens JACHEXKHBIX CpEACTB) B KauyecTBe
UACHTU(UKATOpPA CcuUeTa I 3aYMCIICHUS, HAa KOTOPBIA OyJeT OCYIIECTBIIEH IEPEBOJ JCHEKHBIX
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CPEZCTB, TPU 3TOM BO3MOKHOCTB MOJTYYCHHS ICHEKHBIX CPEICTB YCTAHABIMBACTCS (PU3NUECKUM JIMIIOM
- mojryyaTesieM B 6aHke, 00cykuBatoieM noiyyatesns. [lepeBo1 IeHEKHbBIX CPEACTB, C UCTIOIb30BAHUEM
HOMEpa MOOWIIbHOTO Tene(oHa B KauecTBe MACHTU(PHUKATOPA cueTa (PU3MYECKOro JIMIA - MoJTydaTess
JNEHEe)KHbIX ~ CPEJCTB, OCYLIECTBIISIETCS Ha OCHOBAHWU  pACHOpSKEHUS, Cc(HOpMHPOBAHHOIO
[Tons3oBarenem B JIBO u noarBepkaeHHOro BeIOpaHHBIM [lobp30BaTeneM METOI0M ayTeHTH(PHUKALUN
B J1BO.

Ilonyuenne  Ilomp3oBarenem  JIBO ~ JE€HEXKHBIX  CpPEACTB € HCIOJIB30BAHHEM
3aperucTpupoBaHHOT0 HoMmepa MoOuiasHOTO Tenedona Ilomp3oBarenss JIBO B kadectBe
uaeHtupukaropa Cuera BO3MOXKHO B ciydae, eciau [lomp3oBaTenb caMOCTOSITEIBHO YCTAaHOBHI C
ucrnosb3oBaHueM cucteM «MHrepHeT-0aHk» uiIu «MOOWIBHBIM OaHK» HACTPONKY BO3MOKHOCTH
MOJTyYeHHS BXOJSALINX MEPEBOJOB JIEHEKHBIX CPEJCTB, MOATBEPAUB HACTPONKY BHIOPAaHHBIM METOJOM
ayreHTu¢ukauuu B J1bO:

— OT KIIMeHTOoB Jpyrux 6ankoB yepe3 CBII: B paznene «HacTpoiiku» cucreM «MHTEpHET-0aHK»
i «MoOUIIBbHBIN OaHK» OCPEICTBOM MEPEMEILIEHUS TEPEKITI0YATENS, PETYINPYIOIIEr0 BO3MOKHOCTh
MOJIyYSHMS BXOJISIINX IEPEBOIOB OT KIIMEHTOB pyrux 6ankoB uepe3 CBII, B monoxenne « BkitoueHo»;

— ot xmeHToB AO «Poccenbxo36ank»: B pazaene «Hactporikuy cuctem «HTEpHET-0aHK» UK
«MoOunbHBIM OGaHK» MOCPEACTBOM MEPEMEIEHUs MEePeKIoYaTess, PeryIupyomero Bo3MOKHOCTh
MOJIy4€HHUs BXOJAUINX epeBooB oT KIHeHTOB AO «Poccenbxo30aHk», B ojoxeHue « BkinroueHoy.

B nenax npuema nocrynarommx JeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens nomkeH
CaMOCTOSITENIbHO BbIOpaTh B paznene «Hacrpoliku» cuctem «HTepHET-0aHK» MK «MOOUIBbHBIN OaHK»
cueT, oTKphIThIA Ha UM [lonb3oBarens B banke, Ha koTopblii bank OyaeT ocylecTBIATh 3aUHUCICHUE
JEHEeXKHBIX cpeacTB. CueToM Ui 3a4UCIICHUs ICHEXKHBIX CPeACTB, nocTynuBIuux [lonb3oBartento uepes
CBII mosxeT ObITh TEKYLIUH cyeT / KapTOUHbIM cyeT, Ipu 3TOM B KauecTBe uaeHTH(ukaropa Cuera,
bankom ucrnosb3yeTcst 3aperucTpupoBaHHbBIN HOMED.

B MomeHT Hauana mnpenoctaBieHuss baHkKOM yciyrn mnepeBoja MO HOMEPY MOOMIIBHOTO
TenedoHa, a Takke BceM HOBBIM [losib30BarensiM MepekitoyaTeNd, PeryJupyrolie BO3MOXKHOCTD
MOJTyYeHHS JICHEKHBIX CPEICTB M0 HOMEpPY MOOMIIBHOIO Tele(oHa, YCTAaHABIUBAIOTCS B IMOJO0XKEHHE
«BpIKIIIOUEHOY», HE TTO3BOJIAIOIIEE NMOTYYaTh JEHEXKHbIE MEPEBOJIBI IO HOMEPY MOOMIILHOTO Tele(oHa
[Tonb3oBarensa. Ilocnenyromee ymnpaBiaeHUE MOJNOKEHUEM IEPEKIIOYATENEH  OCYIECTBIISIETCA
[Tonb3oBarenem camoctositenbHO uepe3 pasznen «Hactpoiiku» cucrem «HTepHeT-0aHk» wnn
«MoOHUITBHBIN OaHKY.

[Tonp30Barento, MPUCOECIUHUBIIEMYCS K HACTOSILIUM Y CIOBHSIM, JOCTYIHa BO3MOKHOCTb
oQopMUTH, MOANKCATh U MPEIOCTaBUTH B J00Oe moapa3aencHue baHka 3asBiIeHHe Ha YIpaBJICHHE
CEpBUCOM JICHEXKHBIX MEPEBOJIOB MO HOMEpPY MOOMIBHOTO TenedoHa ais ocymiecTBieHus baHkom
HACTPOEK, MO3BOJIAIOMIMX OTKIIOYUTh WU MOAKIIOUNTH [10/1b30BaTENI0 TEXHUYECKYIO BO3MOKHOCTh
MOJTyYeHHs JIeHEXXHBIX nepeBogoB uyepe3 CBIl w/mmm ot kimeHtoB baHka, a Takke OTKIIOYUTH WIN
noakmounTh [lonp30BaTeNto TEXHUYECKYI0 BO3ZMOKHOCTh OTHPABKHU MEPEBOJOB (PU3MUECKHUM JIHIIAM
yepe3 CBII w/unm oTnpaBKY epeBoIoB KiueHTaM baHka.

2.12.1. YcnoBus u nopsaaok ocymectsieHus Tpancrpannunoro nepeBoaa CBII (TIICBIT)

2.12.1.1. CoBepmias TIICBII Ilonb3oBarenb NOATBEpKAACT (IMyTEM Ha)KaTUs KHOIKU
«OtnpaButh»), uto TIICBII He cBsi3aH C OCYIIECTBICHUEM JAEATEIBHOCTH, 3alpelieHHON
JNCHCTBYIOIMM  3aKOHOJATENLCTBOM Poccuiickoit @Denepanuu WA CTpaHbl TOJIy4aTelns, C
MPEAOCTABICHUEM WJIM BO3BPATOM 3aiiMa, ¢ MPeaNPUHUMATEIbCKON IESITEIbHOCTBIO, C ONEpalUsMU C
HEJBM)KMMbBIM UMYLIECTBOM, C OIIEPALIUIMU C LIEHHBIMHU Oymaramu, 10JIIMHU, MasiMU, a TAK)KE HE CBSI3aH
C IIEPEUNCIICHUEM JECHEXKHBIX CPEJICTB, MONy4YeHHBIX [lonb3oBaTenemM B BUAE AUBUACHAOB M0 aKLUUSIM
POCCHICKMX aKIMOHEPHBIX OOIIECTB JHOO NpPU paclpene’eHuu MPHOBLIN POCCHUCKHUX OOIIECTB C
OTPAaHMYEHHOM  OTBETCTBEHHOCTBIO,  XO3SMCTBEHHBIX  TOBAapHUILNECTB U  IMPOU3BOJCTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. Jna odopmaenus TIICBII Ilomp3oBaTens 3amoiHsSET IapaMeTpbl MEpeBoja B
COOTBETCTBYIOIIUX JKpaHHBIX (opmax cuctembl «HHTEpHET-0aHK» WM «MOOWIBHBIN OaHKY,
PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopmax cucteMbl « IHTEepHET-0aHK» WM
«MoOUIBHBIN OaHK:
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2.12.1.2.1. Tlonmp3oBatento AOCTYHNEH BBIOOp CTpaHbl A OTHpPAaBKH IepeBoja M OaHKa
noJstydarens (mepeyeHb cTpaH U 0aHKOB (OpMUPYETCS HA OCHOBAHUU NEPEUHs MHOCTPAHHBIX OAHKOB,
npenoctasisgemMoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMep TenedoHa Moydaresis NepeBoja, MpU 3TOM KOJ
CTpaHbl HOMepa TejeoHa JOKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHAAPTY (TpeX3HAyHOE
YUCIIO0);

2.12.1.2.3. Tlomp30Bateno JOCTYIIEH BHIOOP cueTa, OTKpbITOro B banke B pyOisix Poccuiickoit
®denepatiyu, ¢ KOTOPOro BO3MOXKHO ocyiiecTBieHue nepesoja (Kaprounsiit cuer win Tekymuit cuer);

2.12.1.2.4. Tlonp3o0Batemio AJOCTYIEH BHIOOP BAJIOTHI IEPEBO/IA U yKa3aHHE CyMMBI IIepeBoJia
IIyTEeM MPOCTABJICHUS COOTBETCTBYIOLIEH CyMMBI:

* «B pyOmsax». [Ipu BeiOOpe mapamerpa «B pyOusax» B ykasaHHyto Ilomb3oBarenem cymmy
nepeBojia B pyOJsiX BKJIIOYAETCA: CyMMa IE€peBoJla M CyMMa KOMHCCHOHHOTO BO3HArpaKICHMUS,
cornacHo Tapudam banka.

e  «B Bamore 3auncnenus» (Ha sxpanHoin popme [lomp3zoBarTemnto OyaeT TOCTyIICH A BEIOOpa
NepevyeHb BATOT 3a4HUCIICHHUS, COTJIACHO CIIPABOYHUKY, pepocTtaBieHHOMY AO «HCIIK»). ITpu BeiOope
napaMmeTrpa «B BaJlloTe 3adyucieHus» co cuera llomp3oBarens Oyner chucaHa cymma B pyOisx
Poccuiickoii ®Penepauyy 5KBUBAJICHTHAs CyMME, yKa3aHHOW B 1noiie «B BamroTe 3a4uCIICHUS,
paccuuTaHHOM TO Kypcy KoHBeprtamuu, ycraHnoBieHHOMYy AO «HCIIK» Ha MOMEHT coBepiieHus
onepauuu. CymMMa KOMHCCHOHHOTO BO3HAarpakiaeHus, corijacHo Tapucdam banka, noBomutcs a0
[Tonb3oBarens Ha s3kpaHHON (hopme 10 moaATBep:kIeHus hopMupoBanus PacropskeHust.

2.12.1.3. Ilonp30Barenb NPOBEPSET KOPPEKTHOCTh BBEACHHBIX IAHHBIX M, B CIy4dac CBOETO
coriacus €O BCEMU YyKa3aHHbIMHM JIaHHBIMHM, KYpCOM KOHBEpTaluu (Kypc KOHBEpTaLUu
ycranaBnuBaeTcst AO «HCIIK» Ha MOMEHT cOBepIIEHHUS Olepalnuu) U pasMepoM KOMHUCCHOHHOI'O
BO3HarpaxzaeHus, coryiacHo Tapudam banka, moarBepxaaer ¢opmupoBanue Pacnopspkenus Ha
NEpPEBO/J] IIyTEM Ha)KaTusl KHONKU «OTIIPaBUTHY.

2.13. Tlonmp3oBaTento, NPHUCOCTUHUBIIEMYCS K HACTOSIIUM Y CJOBHUSIM, HMEIOIIEMY
3aperucTpupoBaHHbIM HOMEp MOOMIIBHOTO TenedoHa:

2.13.1. JloctymHa BO3MOXHOCTh TMOCpeAcTBOM cucTeMbl JIBO OCyIIeCTBIATh MEpPEeBO
JICHEeXHBIX CPEJICTB CO CBOETO cyeTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuer B banke.

[Ipu HanpaBieHUH 3ampoca Ha MEPEeBOJI U3 CTOPOHHETO OaHKa, B KoTopoM Iloibp3oBaTens paHee
JlaJI MOPYyYEHNE Ha IIEPEBOJ IEHEXKHBIX CPEACTB CO CBOMX CUETOB, JJIS 3aUUCIICHUS JEHEKHBIX CPENICTB
nocpeactsoMm cuctembl JIBO, Ilonb3oBarens ykas3biBaeT cuer® B baHke, Ha KOTOpBIA MHOCTYHST
NeHexHble cpeacTsa. Pacnopsukenue, chopmupoBanHoe Ilonb3oBatenem nmocpenctsoM cucrems! 1O
nmoTBepxKAaeTcst BeIOpaHHbIM [lomp3oBaTeneM MeTo0M porpaMMHON ayTeHTH()HUKAINH.

2.13.2. JloctynHa BO3MOXHOCTh mnocpenctsoM JI[BO monaBath MOpydyeHUsT Ha HMCXOASIIME
MepeBO/Ibl JACHEXKHBIX CPEJICTB Ha CBOH cyeT B cTopoHHeM Oanke uepe3 CBII, mist aToro B pasnene
«Hactpoiiku» [Tonb30Batens yKa3blBa€T CUET>® CIIMCAHUS JEHEKHBIX CPEACTB M BHIOMpAET OAHK WK
HeckonbKo OaHkoB [lomyuaTensi, MOATBEpAMB HACTPOWKKM BbIOpaHHBIM [lonb3oBareneM MeETOIOM
ayrentudukanuu B J150O.

[Ipu nocTymiaeHuu 3ampoca OT CTOPOHHETro OaHKa Ha MEPEBO/| ICHEXKHBIX CPEICTB CO CUETa B
banke Ilonp3oBarento JOCTYMHA BO3MOYKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpallMM WM BHIOPATh
nocpenctBoM cuctemsbl JIBO cuer’’, ¢ KOTOporo OyAyT CHHCaHBI IEHEKHBIE CPENICTBA, M TOATBEPANUTH
npoBeeHue onepanuu BeiOpanHbIM [Tonp3oBaTenem MeTogoM nporpaMMHON ayTeHTU(UKALIUY.

2.14. Tlonmb3oBaTenio, MPUCOCAUHUBIIEMYCS K HACTOAIIMM Y CIOBUSIM, MPEAOCTABISICTCS
BO3MOXHOCTb OCYILIECTBIISATh NEPEBO/IbI IEHEXKHBIX CPEJCTB C UCIOJIb30BaHUEM CHUCTEMBI «MOOUIIBHBII
6ank» B monb3y TCII B omnary ToBapoB (pabot, yciyr) mocpenctBoM [lmaTtexHO# cChUTKH, a Takke
HACTPOUTh MHIUBUIyaJIbHbIE OpaHUYEHHs (JIMMUTBI) HA JaHHBINA BUJL ONEpaLyil.

35 ToNbKO KapTOYHBII CHUET.

36 TonbKO KapTOUHBINA CYET Ne6ETOBOM KapThl, BBHITYHNIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBaHus nepxkareneit kaptT AO «Poccenpxo30aHk».

37 TonbKko KapTOYHBIN cUeT NeGETOBON KAPThI, BBITYIIEHHONW B COOTBETCTBUU C Y CIIOBHSMH KOMILIEKCHOTO GAaHKOBCKOTO
obcryxxuBaHms nepxareneit kapt AO «Poccenpxo30ank».
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[Tonyyenne wuHbOpMALMM O PEKBU3UTAaX Todydarens JeHexHblx cpeacts — TCII
OCyIIIEeCTBIsAECTCS mocpeactBoM uteHus [lmarexxHoit ccbuiku. IlepeBosl HEHEXKHBIX CPEACTB C
UCTOJIb30BaHUEM cucTeMbl «MoOmibHbI 6ank» B mons3y TCII B omaty ToBapoB (paboT, yciyr)
nocpeacTBoM [1naTesxHOM CChUIKM OCYIIECTBISETCS HA OCHOBAaHUM paclopsiKeHHsl, c(hopMHUPOBAHHOTO
[Tonp3oBarenem B «MoOMIEHOM OaHKe» U MOATBEPKACHHOrO BbIOpaHHBIM [lonb3oBaTenem Metogom
ayreHtu¢ukanuu B J15O.

JInist yperyimpoBaHusi BOIPOCOB M MPETEH3UIS, CBA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyT
nocpeactBoM IlnarexxHoil cceuiku, Ilomp3oBaTens MoMKeH OOpaTUTHCS HAMPSAMYIO K IMOTy4aTelto
JIEHEKHBIX CPEJICTB.

2.14.1. JlonmonuurtenbHo Ilonmp3oBarento, NPUCOCAVMHUBIIEMYCS K HACTOSIIUM Y CIOBHUSIM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpussasky Kaprounoro cuera® B «MoOumbHOM OGaHKE» OIHHM H3
CIIOCO00B:

- 1o cosepuienus nepeBosaa yepe3 CBII B monbs3y konkperHoro TCII B omnaTy ToBapoB
(pabort, ycayr);

- B MOMeHT coBepiienus nepesoja uepes ChII B monws3y kornkperHoro TCII B omaTy ToBapoB
(paboT, yciyr) B cilydae YCHEIIHOTO 3aBEPILIECHHsI TAKOTO MEPEBO/A.

2.14.1.2. OcymectBasath B «MoOunbHOM Oanke»/«HTepHeT-0anke» nepesoas! uepe3 ChII B
nonb3y KoHkperHoro TCII B orutaty ToBapoB (pabot, yciyr) mo panee odopmieHHOl Ilpussske
Kaprounoro cuera.

2.14.1.3. Usmenuts panee ocdopmwieHHyto IlpuBssky cueta B «MoOwiIbHOM OaHKe»/
«HTepHeT-0aHKey.

2.14.1.4. Y nanuts panee opopmiennyto Ilpusssky cuera B «MoOunbHOM Oankey/ «HTEpHeT-
OaHKe».

2.15. Ilonp3oBarento, MNPUCOECIMHUBLIEMYCS K HACTOSIIMM  YCIOBHUSAM, HMEIOLIEMY
ycTaHoBieHHoe Ha MoOunsHoe ycrpoiictBo MIT CBII, mpenocTasisieTcsi BO3MOXKHOCTE co3/1aTh B MIT
CBII Token Kaprounoro cuera*® mocpenctBom wucnonb3oanus MIT CBIl s ocymiectsienus
MepeBOJIOB JIeHEKHBIX cpeAcTB B nonb3y TCII B ortaty ToBapoB (pabort, ycayr) uepe3 CBII.

[Tonyuenne wunpopmarmu o TCII m geramsax miarexa ocyuiectsiserca I[lonb3oBaTenem
nocpeAcTBoM cuuThiBaHus IlmarexHol ccbuiku (ckanupoBaHusi QR-kona/mepexona mo Ilpsmoit
cebuike) u3 untepdeiica MII CBI1. [TepeBon neHexxHbIX cpeacTs ¢ ucnonb3zoBanueM MIT CBII B mone3y
TCII B orutaty ToBapoB (pabot, yciyr) yepe3 CBII, ocyiecTBisieTcss HA OCHOBAHUM PACIIOPSHKEHUS,
cpopmuposanHoro Ilonb3oBatenem B MII CBII u nmoarBepxneHHoro BbiOpaHHbIM I[losb30BaTenem
Metonom ayrentudukanyu B J[5O.

bank He BMemmBaeTcs B 1orosopHslie oTHoueHus [lonb3oBarens u TCII. B3anmublie npereH3nn
Mexay [lons3oBatenem u TCII B yacTu omiatel ToBapoB (paboT, yciIyr), KpOME BO3HUKILUX [0 BUHE
banka, pematorcs 6e3 yuactus banka.

JIiist yperyupoBaHusl BOIIPOCOB U TIPETEH3UI*!, CBA3aHHBIX ¢ OIUIATOM TOBAPOB, PaboOT, yCIyr
yepe3 CBII, ITonb3oBatens Brpase oOpatuthbes Hanpsamyto Kk TCII-nomydarento JeHEKHBIX CPECTB.

2.16. Ilonmp3oBarento — AEpKATENI0 KapThl, IPUCOECTUHUBIIEMYCSI K HACTOSIILIUM Y CJIOBHSIM,
JIOCTYIIHA BO3MOXHOCTb O()OpMUTH M NOoJaTh B baHK pacnopshkeHHe Ha OTKIIIOYEHHME MPOrpaMMbl
cTpaxoBaHus. OTKIIOYEHHE NPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBISIETCS HAa  OCHOBAaHUU
chopmupoBanHoro Ilonb3oBarenem pacnopsbkenus B JIBO. Otkirodas mporpammy CTpaxoBaHHUS C
ucnonp3oBanreM b0, [Tonp3oBarens cornamaercs, 9T0 03HAKOMIJICH U COTJIaCeH ¢ TEM, YTO IijIaTa 3a
npucoeIuHeHre K BeioOpanHoi [lonb3oBarenemM nporpaMme crpaxoBaHus baHkoM He BO3BpalaeTcsl.

38 HenpenocrasneHue Toapa, paboThl, yCIIyTH; MPEA0CTABIEHIE HEKA9€CTBEHHOTO MIIM HEHAJIEXkKAIIETO ONMCAHUIO TOBapa,
paboThl, yCIyTH; HapylleHHe CpPOKa MpeloCTaBICHUE TOBapa, pabOoThl, YCIyI'W; HE3auMCIIEHHE BO3BpATa; HEKOPPEKTHas
CyMMa; JIBOiHOE (nin OoJiee) cricaHue CPEeCTB M MHBIE CITyYau.

3 Tonbko KapTounslit cuer 1e6€TOBOM KapThl B pyossx Pd.

40 B coorsercteum ¢ Yenosusmu MIT CBIL.

! Henpenocrasnenune ToBapa, paboThl, yCIIyTH; MIPEIOCTABIEHUE HEKAYECTBEHHOTO MM HEHAJIEMKAIIETO OMMCAHUIO TOBAPA,
paboTHI, yCIyrd; HapyIIeHHEe CPOKa MpPEeJOCTaBJICHHWE TOBapa, pabOTHI, yCIyTH; HE3adMCICHHE BO3BpPaTa; HEKOPPEKTHAs
CyMMa; 1BOIfHOe (Wi OoJiee) CIricaHue CPEJICTB U MHBIE CIyJau.
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2.17. Ilonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HAcCTOSALUIMM Y CJIOBMSIM, JOCTyIHA
BO3MO’KHOCTbH CAMOCTOSITEJIbHOM YCTaHOBKHU, N3MEHEHHUS U OTMEeHbI B CHCTEMe IMMUTOB Ha COBEPIIICHHE
orepaluil Mo MepeBOAy JCHEXKHBIX CPEACTB ¢ TeKyInX/HakonmuTenabHBIX CYETOB, CUETOB IO BKIAIy
«Jlo BocTpeOoBaHUS», OcyliecTBIsIeMbIM mocpeacTBoM JIbO (Ha omHy omeparuio, €XKeIHEBHBIA M
€KEMECSIUHBIN), B paMKax JIMMUTOB, HE MPEBBIIIAIONINX JTUMUTHL, IpegycMoTpeHHble Tapudamu banka.

2.18. [Ilonp3oBarento, NPUCOCAUHUBIIEMYCS K  HACTOSIIIUM  YCJIOBUSIM, JOCTYIHa
BO3MOKHOCTh B CHCTEME CAMOCTOATENBHOTO YCTAHOBJIEHUS/M3MEHERHS 001ero tumuTa*? (B CyTKH) Ha
COBEpUICHHE Omepaluid, ocymecTBisieMblM nocpeactsoM JbO, mo mepeBoay IEHEKHBIX CPEICTB B
JIpyrue KpeIuTHbIE OpraHu3alliu 1o ciexyromuM cueraM [lonb3oBarens: cueTa IUIAaTEXHBIX KapT,
Tekymue cueta, HakonuTenbHble cuera, cuera Mo BKJIaaaM, cueTa o BkiIaaaM «Jlo BocTpeboBaHUsD) B
paMKax JUMUTOB, IpelycMOTpeHHbIX Tapudamu banka. MI3meHeHnue pa3mepa o011ero JJMMuTa (B CyTKH)
Ha COBEpLICHHE OIepaluil Mo MEPeBOAY NEHEKHBIX CPEACTB B JApPYrue KpeAUTHbIE OpraHU3aluU
ocymectpisiercs: llonp3oBarenem B pasgene «JIumutey. Ilomb3oBarento HEOOXOIMMO yKazaTh
3HAYEHHE MHTEPECYIOIIEr0 €ro pasMepa OO0IIero JMMUTA (B CyTKH) Ha COBEpLICHHE OINepaiuil mo
NIEPEBOy JIEHEXHBIX CPEICTB B APYIH€ KpEOUTHBIE OpraHU3alyH, I0CJIE YEro HakaTb HAa KHOIKY
«Coxpanutb» B cucteMe «MoOWIbHbIN 6aHK» uiu Ha KHONIKY «lIpomomkute» B cucteme «MHTEpHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOIIEero JIUMUTA (B CYTKH) HA COBEpIICHUE ONepalnuil Mo nepeBoay
JICHEKHBIX CPEICTB B PYTHUe KPEIUTHBIE OpraHU3aluu JOCTYTHBIM METOI0M ayTeHTuukauuu. Pasmep
obmiero auMuTa (B CyTKH) Ha COBEpLICHHE ONEpaluid MO MepeBOAY JCHEXKHBIX CPEICTB B JIpyrue
KpEAUTHbIE OpraHU3alii HE JOJDKEH ObITh MEHBIIIE MaKCUMaJIbHON CYyMMBI JINMUTA Ui Ollepaluii 1o
NIEPEeBO/ly JICHEKHBIX CPEJCTB O€3 HCIIOJIb30BAaHUS METOJOB ayTEHTH(HKALUU, YCTAaHOBJIEHHOIO B
COOTBETCTBUU C IMyHKTOM 2.20 HacTOAIMX Y CIIOBHIA.

2.18.1.Ilonp30Barento, NPUCOCOUHUBIIEMYCS K  HAcTOSALIMM Y CJIOBMSIM,  JOCTyIHA
BO3MOXXHOCTh YCTAHOBKM/CHSITHUS 3alpeTa Ha W3MEHEHHE pa3Mepa oOmiero JMMuTa (B CyTKH) Ha
COBEpUICHME OIEepaLfil 110 EPEBOLY ACHEKHBIX CPEACTB B APYTUe KPEIUTHBIE OPraHNU3aLUU 10 CUETaM
[Tonb3oBarens. YcraHOBKa/CHATHE 3ampeTa Ha W3MEHEHHME pa3Mepa o0Iero JMMUTa (B CYTKHM) Ha
COBEpULICHME OIlEepalLil 110 IEPEBOLY ACHEKHBIX CPEACTB B APYTUE KPEIUTHBIE OPTaHNU3aLUU 10 CUETaM
[Tonw3oBarenst ocymiecTBisieTcss myteM oOpamienus [loms3oBarens B monpasneneHue banka ¢
MUCbMEHHBIM 3asBJICHMEM Ha yCTAHOBKY/CHSTHE 3allpeTa BO3MOXKHOCTH M3MEHEHUS pa3Mepa oO0ILero
AUMUTA (B CYTKH) Ha COBEpPLICHHE ONEpaliil MO MEePEeBOY JEHEKHBIX CPEACTB B JIPYrUe KpeIUTHBIE
OpraHu3alMM 10 CUeTaM Yepe3 CUCTEMY AUCTAHLIMOHHOIO OAHKOBCKOI'O OOCITY)KMBaHUS (PU3NYECKUX
mur (o gpopme banka).

2.19. Ilonmp3oBarento, MNPUCOCOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTYyIHA
BO3MOYKHOCTh CaMOCTOSITENIbHOM yCTaHOBKH, W3MEHEHWs W OTMeHbl B CucTeMe orpaHudeHuii®’ 1o
BpeMeHn* nposenenus onepamuii nocpeacrsom JBO.

2.20. Ilonp3oBarento, MNPUCOCAUHUBIIEMYCS K  HACTOAUIMM  YCJIOBMSIM, JOCTyIHa
BO3MOXHOCTb OCYILECTBJIIEHUSI IE€PEBOAA JIEHEKHBIX CpEICTB 0€3 MHCIOJIb30BaHUS METO/I0B
ayreHTH(ukanuu B JIbO B paMKkax JUMUTOB, MPEeIyCMOTPEHHBIX Tapudamu, WM B paMKax JIMMHUTOB,
CaMOCTOSITENIBHO yCTAaHOBJIEHHbIX Ilosb30BareneM B CUCTEME, HE MPEBBIIAIONIMX JIMMUTHL,
npenycmorpeHHsle Tapudamu.

ITonp30Barento, NPUCOEAMHUBIIEMYCS K HACTOAIIUM Y CIOBUSAM, AOCTYIIHA TEXHUUYECKas
BO3MO>KHOCTb CAMOCTOSITEJIbHO OTKIFOYUTh WM NOJKIIOYUTH B CUCTEME BO3MOKHOCTb OCYIIIECTBIICHUS
NepeBo/ia ACHEKHbIX CPeACTB 0€3 UCIOIb30BaHUs METOA0B ayTeHTUuKaruu B /150O.

2.21. Ilonp3oBarento, MNPUCOECAUHUBIIEMYCS K  HACTOALUIMM Y CJIOBMSIM, JOCTyIHa
BO3MO)KHOCTb CaMOCTOATEIbHON ycTaHOBKM B (uHcTeme 3ampera Ha OCYILIECTBIEHHE DPACXOIHBIX
oreparuii o BKiIay (€ciau pacxXoHbIE ONEPALMH 110 BKJIAy IPEAYCMOTPEHBI YCIOBUSIMU IIPUBJICUEHUS
BKJIAJIOB) M YCTAHOBKM 3alpeTa Ha 3akpbiThe BKiuana*® gepes Cucremy. IToarBepikmas yCTaHOBKY
3ampeTa Ha OCYILECTBICHHE PAacXOIHBIX OINEpalMid 1o BKJIAJY U 3alpeTa Ha 3aKpbhITHE BKIJIaJa depes

42 3a uckmovenreM TMMUTOB B pamkax [P, koTopeie onpeaenstores oneparopom TP,

43 OrpanuueHue 1o BpeMeHM NPOBEIEHHS OTIEPAIUI HE IPUMEHSETCS K «ABTOILIATEXAMY H ABTOTIEPEBOIAM.
“ TIpu ycTaHOBKE OTPaHUYEHUH IPUMEHSAETCS MOCKOBCKOE BPEMSI.

43 He pacnipocTpansercs Ha BKIaabI «Jl0 BOCTpeGOBaHNSA», HAKOTUTENbHBIE/ TEKYIINE/KAPTOUHBIE CYETA.
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Cucremy Ilons3oBarenp coriamaeTcs ¢ TeM, YTO BO30OHOBJICHHE PACXOAHBIX OMEpalfii mo BKIady, a
TaKk)Ke€ CHSTHE 3alpeTa Ha 3akpbiTHE BKiama depe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO TOCTIE
obpamenus [Tonb3oBarens B moapazaenenue AO «Poccenbxo36aHk» ¢ MUCHMEHHBIM 3asBICHHEM Ha
CHSTHE 3aIpeTa PacXOAHBIX OINEpaIiii 1o BKJIaaM M CHATHE 3allpeTa Ha 3aKphITHE BKiIana (1mo Gopme
banka).

B cayuae namumuumsi camocrtostenbHOM ycTaHoBKM I[lomb3oBatenem B Cucrteme 3ampera Ha
3aKpeITHE BKIaga depe3 CUCTEMy M OKOHYAHHs CpOKa JIEWUCTBUS BKJIaJa MPOJJICHHE/PACTOPKEHHE
JIOTOBOpa OAHKOBCKOTO BKJIaJla OCYIIECTBIISIETCS B COOTBETCTBUU C YCJIOBUSIMU TMPUBJICUCHHUS BKIIAIOB
u  YCIOBUSMH pa3MelIeHus U OOCTy)KMBaHUS OAHKOBCKMX BKJIQJOB (U3MUYECKUX JIUI[ B
AO «Poccenbxo36aHk» ¢ ncnosib3oBanneM CHCTEMBI.

2.22. Tlonp3oBaTento, MNPUCOSAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIIHA
BO3MOXXHOCTh O(OpMHUTH, MOANMCAaTh M HampaBuTh B bank 3assrnenue Ha J(II (mo koropomy
MPEAOCTABIISETCS BO3MOXKHOCTh JOCPOYHOIO MOTAIIEHUS KPEeIUTa OCPECTBOM CUCTEMBI). JlocpouHoe
MOranieHue KpeauTa OCyIIeCTBIAETCS B 1aTy, onpeaenseMyro [lonb3oBaTenemM caMoCTOATENbHO MyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asBieHuu Ha JII, ¢ yuyeToM ycIOBHiA JOCPOYHOTO
TOTAIICHUs] KPEANTA, ONPEACIICHHBIX J[OrOBOpOM O MpenoCTaBICHUH KpeauTa, 3a CYET COOCTBEHHBIX
cpeactB Ilonb3oBarens u npu ycinoBuu, 4to [lonap3oBarens SIBISETCS 3a€MIIMKOM B COOTBETCTBUH C
ycaoBusamu JloroBopa o mpeaoCTaBiIECHUH KPEAUTA.

2.23. Tlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYIHA
BO3MOKHOCTH nofrydenusi oT banka Mudopmanuu o pazmepe 3a70KEHHOCTH 110 KPEAUTY (B TOM UHCTIE
Ha MOMEHT mnosydeHus 3asBieHus Ha JII m mary AoCpOYHOro moramieHWs KpeawTa), O IOJTHOM
CTOMMOCTH KpeauTa, Tpaduka norameHus no J[oroBopy o npegocTaBieHU: KpeauTa, Y BeJOMICHHS 00
ocymiectBrnenuu JI1/YBenomnenus o6 otkaze B 11 (mo 3asBnenusim Ha 11, moctynusimmm B bank kak
nocpenctBom Cuctemsl, Tak ¥ 6e3 ucnosib3oBaHusi CHCTEMBI.

2.24. [TIlonp3oBaTento, MNPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JIOCTYIHA
BO3MOXHOCTb MOAKTFOYEHUS/OTKITFOUCHUS JIOTTOJTHUTEIbHOM YCIIyTH «ABTOILTATEK.
[ToaxiroueHne/OTKIIIOUEHUE  YCIIYTH «ABTOIIATEN OCYILIECTBIISIETCA ~ HAa  OCHOBAaHUM
chopmupoBarroro B JAbO pacnopstkenus. [lonkimrodast TOMOJHUTENBHYIO YCIYTY «ABTOIUIIATEX) C
ucnons3zoBanueM JbO Ilonb3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMIIEH U COTJIACEH C Y CIOBUAM
ocymiectBieHuss AO «Poccenbxo30aHk» onepaiuil Mo nepeBoay JEHEKHbBIX CPEACTB PUINUECKUX JIUL
C HCTIOIB30BAaHUEM YCIYTH «ABTOIIATEXK)», 005I3yeTCs UX COOI0IaTh U BBIMTOJIHSATS.

2.25. Tlonmp3oBatento, MPUCOSTUMHUBIIEMYCSI K HacTOSIUM Y clioBUsiM, B CHCcTeMe, B pas3ferne
«Peructpanus Ha ['ocyciyrax» A0CTyIHa BO3MOKHOCTh PETUCTPALIMU W/WIHA TIOATBEPKACHUS Y YeTHON
3aIlMCH, a TAKXKE U3MEHEHUS maposs Ha noctyn K [Topramy ['ocycayr.

IIpu dopmupoBannu B baHk pacmopspkeHHs B ENSX PErHCTpAlldd W/UIU TOATBEPKACHUS
YuerHoW 3amucu, a Takxke u3MeHeHusa mnaposisi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxoaumo ykaszath pekBu3uTsl CHUJIC (B cinyuae, ecnu panee [lonp3oBarens He MPEIOCTaBISIT B
bank nanusie CHUJIC).

2.26. Ilonbp3oBateinto, IPUCOECINHUBILIEMYCS K HACTOAIUM Y CIIOBHUSIM, UMEIOIIEMY KapTOUYHBII
CYeT, OTKPHITHIK B pamkax Tapuduoro tmiaHa «l[leHcHOHHBIIY/TeKymmii cueT/HakonmuTenbHbIH
cuet/cuet no Bknany «llencuonnsrii [Tnrocy u Yuernyto 3anuce Ha [loprane ['ocycnyr, u ipu Haau4uu
TEXHUYECKON BO3MOKHOCTH JIOCTYITHA BO3MOXHOCTH C(HOPMUPOBATH PaCHOpsHKEHHUE Ha W3MEHEHUE
criocoba gocraBku nencuu B J15O.

B nensix nmogaum pacnopsbKeHUsI Ha U3MEHEHHE Croco0a JOCTaBKU MEHCUU C UCTIOIb30BAHUEM
JBO Ilons3zoBaTenb caMoCTOSTENBHO PopMUpYeET B pazzene «[leHcnoHHbIe MPOorpaMMbD» SJIEKTPOHHOE
3asiBJICHHE Ha M3MEHEHHE CITOco0a JIOCTAaBKY NICHCHH, YKa3bIBask 00s3aTeIbHBIC CBEICHUS:

- pexBusutel CHUJIC (B ciiyuae, ecnu panee [lonp3oBaTens He mpenocTaBiisi B bank gaHHbIe
CHUWJIC);

- <Mecsn nepeunciaeHus:™ (aara, ¢ KOTopoi nencus oyaer nepeunciarbesa Ha Cuet Kinenra,
OTKpBITHIN B baHKe; HE paHee Mecsla, CIEAYIOIIETO 3a MECSLEM [M0JJaul PACIIOPSKEHHS] HA U3MEHEHHUE
crocoba 10CcTaBKM MEeHCUU ¢ ucnoib3oBanuem J[b0O);

- <Cuet> (nomep Cuera Ilonp3oBatens, oTKpbITHIN B baHke);
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- <Orpenenune CoumanpHoro ¢ouaa Poccum> (agpec HaxoxaeHus TeppUTOPUATBHOTO
otnenenus CommanbHoro Gponga Poccuu, 3amonHsIeTCs aBTOMATHIECKH).

[Tocne BBOA TaHHBIX aBTOMATHYECKH (POPMHUPYETCs DJICKTPOHHOE 3asBJICHHE HAa M3MEHEHUE
crocoba nocTtaBku meHcuu A otnpaBku B CouumanbHbli ¢Gona Poccun. Ha stame ornpaBku B
CoumanbHblil hoHT Poccuu 351eKTpOHHOTO 3asBJICHUS Ha U3MEHEHHUe criocoba goctaBku neHeuu B JIbO
aBTOMATUYECKU 3allyCKaeTcs Npoleaypa MNOUCKa/MOATBepKAeHUsT YueTHol 3amucu Ha I[loprane
T'ocycayr.

Ecnu nmpouenypoii BeisiBiieHO, uTo y [lonb3oBarens HEMOATBEPKACHHAs Y4YeTHas 3alucCh Ha
[Toprane I'ocycnyr, B JIBO aBTOMaTH4eCcKu 3amycKaeTcsl IpoLeaypa Mo €€ MOATBEPKICHHUIO.

Ecnu mponienypoii BeisiBieHo, uTo y [lons3oBaTens HeT YueTHou 3anucu Ha [Toprane ['ocycnyr,
[Tonw3oBarento B IBO oToOpakaeTcs COOTBETCTBYIOIIEE YBEIOMIEHHE O HEOOXO0AUMOCTH PETUCTPaLUN
VYuernoii 3anucu Ha [lopTane ['ocycayr.

B cnyuae ycnenHol nmpoBepky u Hanuuus y KimeHTa moaTBEp:KAECHHONW YYEeTHOH 3amucHu Ha
[loprane Tocycmyr, B JIbBO aBromMaTHuecku 3amycKaeTcs MpoLeaypa OTIPaBKU 3JIEKTPOHHOIO
3asBJICHMS HA U3MEHEHHe crocoba goctaBku neHcuu B ConuanbHblil pona Poccuu.

Jlis moATBepiKIeHUsT OTNpaBKU BaHKOM 3J€KTPOHHOrO 3asBICHMSI Ha HW3MEHEHHE crocoba
nocTaBKu neHcuu [losb30BaTennio He0OX0IMMO OCYIECTBUTH MEPEXOJ M0 CChUIKE, HAIIPABICHHON Ha
aJpec >IEKTPOHHON MouTk*’, n B TnuHOM Kabunete Ha [Toprane [ocycimyr MOATBEPANTS MOCTYIMBLINIA
3aMpoc/HaNpaBUTh OTBETHOE COOOILIEHHME C MOATBEP)KICHHEM Ha 3arpoc, MOCTYNMUBIIMA HAa HOMEp
mMobunsHOro Tenedona®’ or Ioprana ocycuyr, B TedeHHe TpeX AHEH CO AHS, CIEMYIOMIETO 3a JHEM
MOCTYIIJICHUS 3aIlpoca Ha aJIpec JIEKTPOHHOM MOYThI/HOMEpP MOOMIIBHOTO TeJedoHa.

[Tocne moaTBep»AEHUS AJIEKTPOHHOE 3asBJICHHE Ha HM3MEHEHHME Croco0a JOCTaBKU NEHCHU
noctynaer Ha paccmorpenue B CouumaneHbelid ponn Poccum, M ¢ ykazaHHOro Mecsina HeHCUS
[Tonb3oBaremnto OyaeT 3auncisaThes Ha ero Cuet, oTKphIThIN B baHke.

2.27. Ilonmp30Barento, NPUCOEAUHUBIIEMYCS K HACTOSIIMM Y CIOBUSM, U IMOAKIIOUUBIIEMY
onmuuioo nonyuenus Push-yBemomnennit*®, mocTynmHa BO3MOXKHOCTB  MOAKIIOYEHHS/OTKIIOUEHHS
Cepauca 1o Kypcam Bamor®,

[Tonxmounts CepBuc no KypcaM BaitoT [1oap30BaTeNIb MOKET CAMOCTOSITENIHHO B MIPUIIOKEHUH
«MoOunbHbI 6aHk» B paznenax «lmaBHas»/«Kypceel BamoT u MetauioB» U «llnatexuny/«O0Men
BAIIOTHI U METAIOB»/«OOMEHSTH BAIOTY»/«3asiBKa Ha KEITaeMBbI KypCy.

ITpu moaxmouennn CepBuca mo Kypcam BamoT Ilojbp3oBarenb caMOCTOSATENBHO BbIOMpaeT
cnoco6 ucrnonHenus: CepBuca 1o KypcaMm BajioT:

1. WndopmupoBanue bankom Ilomb3oBaTens O OOCTH)KEHUMM 3HA4EHHUH KypCOB BallioT,
ycTaHOBIIEHHBIX baHkoM B nmpuiioxeHnn «MoOWIBHBIN OaHK» Ui 0OMeHa, 3HAUYS€HHUSIM KYPCOB BaJIIOT,
3agaHHbIX [lonb30BaTenem B mpuioxkeHnn «MoOUIbHBIN OaHK» IpU noakItoueHnn CepBuca o Kypcam
BAJIIOT, JIJIS1 JaJIbHEHILIEro caMOCTOSTEIbHOTO 0OMeHa BatoThl [lonbp3oBaTeneM

WIH

2. TIlpemocraBnenue B bank Ilomb3oBareneM OQOPMIICHHOTO B 3JICKTPOHHOM BHUJIC
MIOCPEJICTBOM TPHIIOKEHUST «MOOWIBbHBIM OaHK» pacHopsKEHUsT Ha OOMEH BajIoThl (omepanus
MOKYITKH/TIPOAAYKH BAIIOTHI) MPH JOCTHKCHUU B JIEHb MOJIA9M TAaKOTO PACHOPSKEHUS] yCTaHOBIICHHBIX
bankom B npuinosxeHun « MoOUIBHBIN OaHK» 3HAUE€HUI KYpCOB BaIOT JUll OOMEHa 3HaUYeHHUSIM KypCOB
BaJIOT, yKa3aHHbIM [lonmb30BareneM npu mojadye TaKOro paclopsbKeHus (Janee MO TEKCTy —
Pacnopsixkenue Ha oOMeH BatoThl), ¢ yBegomieHueM llonb3oBarens o0 ucnonHenuun PacnopsokeHus
Ha 0OMEH BAIOTHI B IPHUIIOKEHUU «MOOUIBHBIN OaHK» B BHIe Push-yBeomieHwms.

ITpu noaxmouennu CepBuca o Kypcam BamoT [losb30BaTento HEOOXOIUMO BBIOPATh CYET, C
KOTOpOTO IJIAHUPYETCS CIIMCAHUE JEHEKHBIX CPEJCTB, U CUET MX 3a4MCIEHUS PU OOMEHE BaJIOTHI B

46 Aipec 3JIEKTPOHHOI MouTHI, ykasaHHbIH [Tosb30BaTeNneM IIpyu peructpanuu Y4etHoi sanuck Ha [loprane Tocycnyr.

47 Homep MoGWIBHOTO Tene(oHa, ykaszanHbli [lonb30BaTeneM npu peructpamuy YueTHol 3anucy Ha [loprane Focycoyr.

48 B cimyuae ecnu panee onmus nostydennst Push-yBenomnenuii [Tonb3oBatesneM He GbLia NOAKITIOYEHA, TO TIPH MOKITIOYEHHH
epBuca llomp3oBarenmo OyJeT NPeIUIOKEHO IOJKIIOYHTh ONUMI0 moiydeHus Push-yBemomuienwmid. U OTKase OT

C II 0 Push IT

MIOJKJTIOYEHHST oMK TosrydeHus: Push-yBenomiennii IlonezoBarento Oyner HenocTynHo noakimoueHne Ceppuca.

4 TpenocTaBseTCs MPU HAIMYHMH TEXHUYECKOH BO3MOKHOCTH.
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pamkax ucnosHeHus PacriopsbkeHust Ha 0OMEH BaIIOTHI B MPHIIOKEHUH «MoOUIIbHBIN OaHK» (1anee o
TEKCTY HACTOALIErO MYHKTa «CYET CIMCAHUS» M «CUYET 3a4UCIECHUS» COOTBETCTBEHHO)Y, a Takke
yKa3zaTb 3HA4€HHME Kypca HMHOCTPAHHOM BallOThl, MO KoTopoMmy Ilosib30Barens kejnaeT NMPOBECTH
orepalyio KoOHBepTauy. B kauecTBe cuera cnvcaHus U cueTa 3a4ucieHus npu nojaxitoueHuu Ceppuca
1o Kypcam BaimtoT [lonp3oBaTeneM MOTYT ObITh BBIOpaHBI TOJIBKO CU€Ta, OTKPBITHIE B paMKaX OJHOTO
noapazaenenus banka, oocmyxkuBaromiero [lons3oBarens. [Toap3oBarens MoxkeT MOAKIIOUYNTE CepBUC
10 OJTHOM BaJIOTHOM mape He Oosee 2 (AByX) pa3 B JieHb. JlOCTyNHBIN NepedeHp BaIioT A oOMeHa B
pamkax CepBuca o Kypcam BajoT ornpenensiercss bankom u qosogutcs 1o ceaenus [lonp3zoBaTens B
npuoxeHnn « MoOWIbHBINA 6aHK» MpH noakIoYeHnn CepBuca Mo Kypcam BajoT.

Cepsuc mo kypcam BamoT noctymneH ais [lonp3zoBarens B padoune qau ¢ 10:00 mo 18:00 gacos
MECTHOTO BPEMEHM paCIOJIOKEHUs MNoApas3iencHus baHka, B KOTOpPOM OTKpBIT CYET CIHMCAHHUSA
[Tonb3oBarens, BbIOpaHHbIN UM Npu noakIoueHnu CepBuca 1o kypcam BamoT. [logkintrouenne Cepsuca
[0 KypcaMm BalloT ocyiuecTsisercss [lonp3oBareneM ¢ NOATBEPKIECHUEM JOCTYIHBIM METOJOM
ayreHTuukauuu. JleranbHas uHpopMmanus o0 ycrtaHoBieHHbIX [lonb3oBarenemM 3HAYEHHSIX KypCcOB
BAJIOT B paMKkax mnozakmouyeHHoro Ilons3oBarenem CepBuca mo Kypcam BajlioT, O BIOpaHHOM cUeTe
CIMCaHMsI JEHEKHBIX CPEJICTB U CUETE 3auUCIIeHMs], a Takke 00 ucnonHenun bankom Pacnopsbxenus
Ha 0OMeH BaIOTHI (ecii Takoe pacnopsbkeHue 0bu1o aano Ioabs3oBarenem npu nogkiroueHun Ceppuca
o KypcaMm BamoT) aoctynHa [lonb3oBarento ais nmpocMoTpa B pazzaene «VcTopus» B NpuiioKeHUU
«MOOHUITBHBIN OaHKY.

Cpoxk pneiictBust CepBHca IO KypcaM BalIOT cO BpeMeHH mnoakitoueHust CepBuca 1o Kypcam
BamtoT 10 18:00 4acoB MECTHOTO BPEMEHHU pacIOJIOKEHUS NojapasaencHus baHnka, B KOTOPOM OTKPBIT
cuet cnucanus [lonbp3oBatens, BBIOpaHHBIN UM NpuU NoakI0YeHn CepBrca 0 KypcaM BallioT.

CepBuc no Kypcam BaJOT CUATAETCs NpeaocTaBicHHbIM [lonp30BaTento:

1) B cnyuae, ecnu npu noaxiarouenuu Cepsuca nmo xkypcam BamoT Ilonb3oBarenem He ObLIO
npenocraBieHo PacnopspkeHne Ha OOMEH BasllOTHI - rociie HampasieHus bankom Ilonb3zoBatento
yBeOMJIEHHSI B IpuiiokeHuu « MoOmibHbIN OaHk» B BUzie Push-yBenomnenus npu J0CTHKEHUU B IEHb
noaxitoueHus [lonp3oBatenem CepBHca MO KypcaM BallOT YCTaHOBJIEHHBIX BaHKOM B NpHIIOKEHUH
«MoOUIBHBIN OaHK» 3HAUYEHUN KypCOB BAJIIOT 3HAUYCHUSM KypCOB BaJIOT, yKa3aHHBIM [losib30oBaTenem
npu nojkmodyeHnun CepBuca mo KypcaM BamoT (Koria Kypce, ykasaHHblii Ilonb3oBarenem npu
noaxitoueHnu CepBurca 1o Kypcam BaJllOT, paBEH WM MEHbBIIIE YCTaHOBJIEHHOr0 bankoM 0e3HaInYHOTrO
Kypca IpH TOKYIKe BaiioThl B «MoOMIbHOM OaHKe», paBeH WM OOJjbllle ycTaHOBIEHHOTO bankom
0€3HaTMYHOTO Kypca MpH Mpoaaxke BalOThl B «MoOunsHoM Oanke»). Hampasnsiemoe Ilonb3oBaTento
Push-yBenomnenne HOCHUT HH(DOPMAILMOHHBIA XapakTep M  JalbHEHIIHA OOMEH BaJIOTHI
ocymectBisieTcs [lonp3oBareneM 1mo 6e3HATMYHOMY KypCy, YCTaHOBJICHHOMY BaHKOM B IpMIIOKEHUH
«MobOunpHBI 0aHK», U JelCTByromeMy B banke Ha MOMEHT mnoaTBepxaeHus llomp3oBaTenem
MIPOBEJIEHUS Olepalvy 110 0OMEHY BaltOThl B «MOOMIBHOM OaHKe».

2) B cayuae, ecnu nipu noakitoueHnn CepBuca mo Kypcam Baitot [lonbp3oBatens nogan banky
Pacriopsbkenne Ha OOMEH BaNIOTHI — TMOciie HampamieHus llomp3oBatento Push-yBemommnenus 06
ucnonHeHun bankom PacmnopspkeHus Ha oOMEH BaNIOTHl MPU AOCTHKEHMHM B JICHb TMOAKIIOYECHUS
CepBuca 1o KypcaMm BajlOT YCTaHOBJICHHBIX baHkoMm B mpuiiokeHnn « MOOWIBHBIN OaHK» 3HAYCHUN
KYpCOB BaJlIOT i1 0OMEHa 3HaYEHUSM KypCOB BaIIOT, yKa3aHHbIM [lonp30BaTeneM npu noaKI0YeHUH
CepBuca mo kypcam BamoT. Ilocne mnomyuenust Push-yBemomumenust B pasgene «Hcrtopus» B
npunoxkeHun «MoOunbHbld 6ank» [lonmp3oBaTento nocTymHa AeTanbHas MHGOpPMAIUsS MO ONepanuu
oOMeHa BaJIOTHI B COOTBETCTBHU C PacropsikeHnemM Ha 0OMEH BaJiOTHI.

0 O6Mmen BamoTHI MocpeCcTBOM HarnpasieHus Ilonb3osatenem PacropsikeHus Ha 0OMEH BalIOThl BO3MOKEH TOJILKO IPU
BbIOOpe Ilosb30BaTeNieM CICAYIOUIMX BAapHAHTOB HCIIOJIB3YEMBIX CYCTOB MpPU OOMEHE BAIOTHI (CYECT CIUCAHHUS/CUET
3aUHCIICHHUS):

- KAPTOYHBIN CUCT/TEKYIIUI CYET, HAKOIMTEIBHBIN CUeT, cueT 1o BKiIany (CueT mo BKiIaay BO3MOXKHO HCIIOJIb30BATh TOJIEKO
Kak CUeT 3a4MCIICHUs);

- TEKyIIUH CYET/TEKYUINiA CYET, KAPTOUHBIA CUET, HAKOMUTEIBHBIHA cueT, cueT mo Bkiaay (CYerT Mo BKIATy BO3MOXKHO
HCIOJH30BATh TOJBKO KaK CUET 3aYMCIICHHUSA);

- HAKOTIUTEeNIFHBIN CYEeT/HAKOMUTENFHBIN CUET, KAPTOUHBIHA CUET, TeKYIINH cYeT, c4eT 1Mo Bkiaay (Cuer mo BKIaxry BO3SMOXKHO
HCTIIOTH30BATH TOJBKO KaK CUET 3aUUCIICHIS).
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IIpu ¢opmupoBannn u HampasieHun banky Pacnopsokenus Ha OOMEH BaIOTHI IPH
noaktoueHnn Cepsuca no kypcam BamoT [lons3oBarens npenocrasiser baHky nMpaBo CUCHIBaTh CO
cyeTa CIHMCaHUs CyMMY JUIsi OOMEHA BaJIOTHI. Y CIIOBHS HACTOSIILIETO MyHKTA SBIISIOTCS 3apaHee TaHHBIM
aKkLenToM, Kotopblil mpenocrasieH [lons3oBatenem banky no gpopmupoBanuio bankoM TOKyMEHTOB B
nenax obecnedenus ucrnonHeHus CepBuca o Kypcam BaJlioT.

Ecnu B nary noaxmouenus CepBuca 1o Kypcam BalltoT Kypc BaJlOT, yCTaHaBlIMBaeMblil bankom
B «MobOunpHOM OaHke», He JocTur 3amgaHHoro [lomb3oBartenem 3HadyeHus 10 18:00 yacoB MecTHOro
BPEMEHH PACIOJIOKEHUS NojpasneneHuss baHka, B KOTOpOM OTKpBIT cuer cnucanus [lomp3oBarens,
CepBuc 1o Kypcam BaJIOT OTKJIOUaeTcs: aBTomarnuecku. Ilonp3oBarento Bo Bpems nelictus CepBuca
JOCTYIHA BO3MOXHOCTh CAaMOCTOSITENIbHO OTKIIOYNTH CepBHC 10 KypcaM BalioT B pazaene «cropus»
B pUJI0kKeHUU « MOOMIIBHBINA OaHK».

2.28. [Ilonp3oBarento — AEP/KATENIO KapThl, MPUCOCIUHUBIIEMYCSI K HACTOSIIIUM Y CIIOBHUSIM,
JOCTYIIHA BO3MOXKHOCTb CHATHS HAJIMYHBIX IEHEKHBIX CPEJICTB C KAPTOUHOI'O CYETA C UCIIOJIb30BAHUEM
Kona u npu ycnoBuu noareepskaeHus onepauu BBogoM [TMH-koma qy1st CHATHS HATMYHBIX JEHEKHBIX
CpeZACTB MmocpeacTBoM OaHkoMaTa baHka, OCHaIlleHHOro ckaHepoM ITpux-koaa. @opmuposanue Kona
OCyHIECTBIIsIETCS B MpuiokeHUHM «MoOWIbHBIA OaHK» TpHU YCIOBUU TOATBEPKACHUS €0
¢dbopmMHupoBaHUsS JOCTYNHbIM MeTonoM ayTeHTu¢ukanuun B Cucreme. CdopmupoBannsiii  Koj
coxpassieTcd B NpuwiokeHHH «MoOunbHbll O6aHk» B pasnene «Mcropus». OcyluecTBisisi CHsTHE
HaJIMYHBIX JCHEKHBIX CPeICTB C Hcnonb3oBaHueM Kona Ilonp3oBarens cornamaercs ¢ TeM, 4TO
O3HAaKOMJIEH M COIVIACEH, YTO OINEpaltsl, COBEPIIEHHAas ¢ UCHoJb30BaHueM Kona n nmoarBep:kaeHHast
KoppekTHbIM BBoIoM [TMH-koma 1u1sl CHATHS HaJUYHBIX JE€HEKHBIX CPEACTB, CUUTAETCS COBEPLIEHHON
[Tonws3oBarenem.

2.28.1. Ilonp30Baremnto - OEPKATENIO KAPThl, NPUCOECIMHUBLIEMYCS K HAaCTOSIILIUM Y CIOBHSIM,
JOCTyIHA BO3MOXKHOCTh co3aanus [IMH-kona uist CHATUS HATMYHBIX AEHEKHBIX CPEACTB MTOCPEICTBOM
JABO. [IMH-koxa 1151 CHATUS HAJTUYHBIX JICHEKHBIX CPEJICTB HE MOAJIEKUT BOCCTAHOBJICHUIO.

2.28.2. B coorBercTBMM ¢  TpeOOBaHUSMHU,  YCTAaHOBJICHHBIMU  JIEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu, u OrpaHUYEHUSIMM (3alpeTamH), YCTaHOBJICHHBIMU
bankom Poccun, bank MoxeT peain3oBaTh BPEMEHHbIE OTPAaHUYEHHUs Ha IOJyYE€HHE HAJIUYHBIX
JIEHE)KHBIX CPENICTB- ¢ ToMoIIbio Koa [uist CHATHS HaIMYHBIX JEHEKHBIX CPEJICTB C KAPTOYHOIO CYETA
[Tonb3oBarens B 6ankoMarax banka win kaccax banka.

B ciydae peann3anyuy BpeMEHHBIX OTPaHUYEHUN Ha MOJIyYEHNE HAJIUYHBIX JE€HEKHBIX CPECTB
B Oankomarax banka c momomrsio Koma 1ist CHSITHSI HATMYHBIX IEHEKHBIX CpeCTB baHk mpemocTasiser
[Tonb3oBarento myreM SMS-yBenomieHus HHGOPMALIKIO 0 HATUYUH (DAKTOPOB PUCKA KOMIIPOMETAIIMH
JAHHBIX JJIEKTPOHHOrO cpexacrBa Iuiareka llomp3oBatenss m o npumeHeHuu K Ilosb3oBatento
BPEMEHHBIX OTPAaHUYECHUN Ha TONyYeHUE HAIWYHBIX JIEHEXKHBIX CpeACTB B OaHkomaTax banka wmu
kaccax banka.

2.29. TIlonp3oBaTtenb, IPUCOECINHUBILNUCH K HACTOSIIUM Y CIOBUSM, BBIPAXKAET CBOE COIJIACHE
Ha B3uMaHue bankom komuccuii, mpeaycMoTpeHHbIX Tapudamu.

2.30. B cootBerctBuM ¢ 1. 4 cT. 847 I'paxnanckoro koaekca Poccuiickoit deneparuu
CropoHBI B Ka4eCTBE CpeACTBa MOATBEPKICHUS aBTOPCTBA paclopsbkeHuM, AaHHbIX [lonb3oBaTenem
yepe3 CHCTeMy, NPHUHHMAIOT OAHOPa3oBbId maponbs/3-D mapons. B ciydae HampaBneHus
[Tonmp3oBarenem B baHk pacmopspkeHmii 6€3 MCTIONB30BaHUS METOI0B ayTeHTH(GuKanuu B Cucreme, B
KauecTBe MOATBEPKIAEHUS aBTOpcTBa JAaHHbIX [lodb3oBareneM pacnopsKeHHM, NPUHUMAETCS
(akTuueckoe Haxxatue B CrcremMe 2IeKTPOHHOM KHOMKH «IloaTBepaAnThY.

2.31. TIlonp3oBateinto, NPUCOEAUHUBIIEMYCSI K HACTOSIIIMM Y CIOBUSAM, B CuUcTEMEe JOCTYIHA
BO3MOXHOCTH CAMOCTOSITETILHOTO 3aroiHeHus/00HoBeHNs B Cucteme @opmbl camocepTHHUKauu (B
ciydae otcyTrcTBus B banke 3amonnennoil Ilomb3zoBatenem @opmbl camocepTudukanuu J1udo
HeoOxoauMocTH 0OHOBIIEHUS paHee 3anoiaHeHHoH lonp3oBaTenemM @opmbl caMocepTUhUKALINNT).

2.31.1. dopma camoceptudukanuu xpanurcs B Cucreme «HMHTepHeT OaHK» B pasjene
«Hactpoiikm» - «I[Ipopuns Kimenra» - «Ilepconansubie nokymeHTs» - «®opma FATCA/CRS» u B
Cucreme «MoOumbHBIN OaHK» B pasaene «Eméy - «[Ipoduns Kimnenra» - «Mou nokymeHThI» - «Dopma
FATCA/CRS» u nocrymnna [lons30BaTento s 3aMI0JHEHUS, IPOCMOTPA WM PEIAKTHPOBAHUS.
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2.31.2. Tlonp3oBarento, y KOTOPOrO M3MEHWIUCHh CBEICHUS, yKa3aHHble UM paHee B Dopme
caMocepTHU(pHUKAIMU, JIOCTyITHA BO3MOXKHOCTb IPEIOCTABICHUS HOBBIX CBEJECHUN IOCPEACTBOM
penaktupoBanust Popmsl camocepTrdukanuu B Cucreme.

2.31.3. [Ipu Hannuuu B banke 3anonnenHoi Ilonmp3oBarenem @opmbl camocepTHPUKALUU U
OTCYTCTBUM HEOOXOJUMOCTH B OOHOBIIEHMM CBeleHHH, ykazaHHbIX Ilonb3oBarenem B dopme
camocepTtudukanuu, [lompzoBatento goctynHo odpopmiienue B Cucreme DJ[ Ha OTKpBITHE TEKYILETO
cueTa/ HAKOMUTEIHLHOTO c4eTa/ KapTOYHOTO cdera/ cuyera Bkiana/ bCJIM/6pokepckoro
cyeTa/ MHAMBUAYAIbHOTO MHBECTUIIMOHHOTO CYETA.

ITpu otkaze Ilomb3oBatens 3amomHUTH/00HOBUTH Popmy camoceptudukanuu B Cucreme
JloroBop HE 3aKIOYaeTcs, TEKYIIUA CYeT/ HAKOTHUTENBbHBIA cueTa/ KapTOYHBIA  CcYeTa/ cuer
Bkiana/ BCJIM/ Opokepckuii  cueT/ MHIUBUAYaIbHBIH HMHBECTUIMOHHBIH cueT B Cucreme He
OTKpbIBaeTcs. [l OTKpBITHS TEKYIIEro cyeTa/ HaKOMUTENbHOIO CYeTa/ KapTOYHOTo cuera/ cuera
Bkiana/ BCJIM/ Gpokepckoro cuera/ MHAMBUAYAJIbHOTO HMHBECTUIIMOHHOrO cueTta [lonmp3oBarento
HE0OX0aMMO 00paTUTHCS B TojpasaeneHne banka.

2.31.4. B unensx mnpenocraBieHus/o0HOBIEHUST DPOpMbI caMOCepTU(UKAMK TpPU HAJTUYUU
TEXHUYECKONM BO3MOXXKHOCTH B banke Ilomb3oBatens BeImonHseT nedctBusi B Cucreme 1o
3aI0JIHEHUI0/0OHOBIIEHUIO 3KpaHHOH hopMbl Dopmbl camocepTudukanuu. 1o okoHUaHNM 3aTI0JTHEHUS
®opmbl  camoceptudukanuu I[lonp3oBarens mpoBepsieT KOPPEKTHOCTh BBEACHHBIX CBEICHHM, Mpu
HE00XO0IUMOCTH MOXKET UX CKOPPEKTUPOBATh, MOATBEPKIAET BBEICHHbBIE CBEJICHUS C UCIIOIb30BaHUEM
BeIOpanHoro [loms3oBarenem Merona ayrentudukanuu B Cucreme.

B ciiyuae BOZHUKHOBEHMS TEXHHUUECKOTO cOOSl M/MIM TEXHUYECKUX HEUCIPaBHOCTEH B paboTe
Cucrempl, B  pesynbrare KoTophix  @Popma  camocepTUPUKAMM  HE  MOXKET  OBITh
3aI0JIHeHA/TIOATBEp K ACHa/IpeocTaBieHa B pamkax /1bO, dopma camocepTuuKauy MOJIEKUT
npencrasieHuto [lonp3oBaTeneM B nojapasneneHue banka Ha OyMa)XHOM HOCUTENE B COOTBETCTBHUH C
ycioBusimu Jlorosopa.

2.32. Jloctyn kK cucreMe npeaoctaBisercs bankom mnpu Hamuuuu y Ilomb3oBatens
TEXHUYECKOH BO3MOXXHOCTH MCIIOJIb30BAaHUSI HEOOXOAMMOIO TEIEKOMMYHHUKAIMOHHOIO KaHaia
JocTyna K coorBercTByronier cucreme. [Ipu stom Ilonb3oBaTtens caMOCTOATENBHO M 32 CBOM CYET
obecrieynBaeT M OIUIAUYMBAET TEXHUYECKHE, IPOrpaMMHbIE W KOMMYHMKALIMOHHBIE DECYpCHI,
He0OXO0UMBIE [l OpraHU3alui KaHAJIOB JOCTYTA U MOJKIIOYEHHS K CHCTEME.

PacniopsikeHus B OTHOIIEHUH ONEPALNid, MOJUIEKAIIMX BaJTIOTHOMY KOHTPOJIIO, UCTIOIHSIOTCS
bankom mpu yciosuu mnpexacrasieHust llonp3oBateneMm B noapasnenenue banka, ocyuiecTsistoniee
oOciyuBaHue Tekymlero cyeta KnueHTta, Ha OyMa)kHOM HOCHUTENEe HEOOXOAMMBIX IOKYMEHTOB U
uHpopManuu’! B COOTBETCTBUHM ¢ TpeOOBaHMAMU PeriamMmenTa BaJlOTHOTO KOHTPOJIS.

2.33. Pacnopsixenus opopmisitores [lonp3zoBaTteneM UCKIIOYUTENHHO ¢ YIETOM TEXHUYECKUX
HAaCTPOEK M OTPaHUYECHUN COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHs B OTHOLIEHUM ONEpaluil, He
MPEeyCMOTPEHHBIX (PYHKIIMOHAIOM COOTBETCTBYIOIIEH CUCTEMBI, HE TIPUHUMAIOTCS U HE UCIIOHSAIOTCS
bankom B pamkax /IBO, a momnexat npezacrasinenuto Ilonb3oBarenem B moppasneneHue banka Ha
OyMaXHOM HOCHUTEJIE B COOTBETCTBUHU C ycIoBHsIMH J[oroBopa.

2.34. CropoHBI TPHU3HAIOT, YTO PACMOPSHKCHHUS, TMONMUCAHHBICE W/WIN TepeIaHHbIe
[Tons3oBareneM B baHK mNOCPENCTBOM CHUCTEMBI, MOATBEPKACHHBIE C IMOMOILBIO OJHOPA30BOTO
naponst/3-D napons®? w/unm pacrnopspkenus, nepenadnele Ilonp3oartenem B bank 6e3 MCIIOIb30BaHUsS
MeTo/ioB ayTeHTH(uKamuu B CucreMe, a TakKe HampaBlieHHbE BaHKOM MOCPENCTBOM CHCTEMBI
MOATBEPK/ICHUS O IIPUEME K MCIIONHEHUIO pacnopsbkeHus [lonb3oBarens U MHbIE TOKYMEHTHI:

2.33.1. ImeroT paBHYIO IOPUAMYECKYIO CHIIY C JOKYMEHTaMH, COCTaBIEHHBIMU Ha OyMa)KHOM
HOCHUTEJNIE, B COOTBETCTBMUM C TpeOOBaHUAMH, HPEIBSABISIEMBIMU K JOKYMEHTaM TaKoro poja
JIEHCTBYIOIIMM 3aKOHOJaTenbCcTBOM Poccuiickoii @enepannn, HopMaTUBHbIMU akTaMu banka Poccuu

Sl Tlpu mHanuuuu TpeGOBaHWM O NPEACTABIECHMA JOKYMEHTOB M HH(OPMALMH, YCTAHOBJIEHHBIX BATIOTHBIM

3aKOHO/IATEIbCTBOM U PerilaMeHTOM BalOTHOTO KOHTPOJIS.

52 TIpu OCYIIECTBIEHUH TIEPEBOJIA JICHEKHBIX CPEJICTB B POCCUHCKHUX PyONsAX ¢ UCIONB30BAHUEM PEKBU3UTOB ILIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHETO SMHUTEHTa — 0aHKa, HaxXOJsIIerocs Ha tepputopun Poccuiickoii denepannu Ha
NJIaTeXHYI0 KapTy banka.
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U BHYTPEHHUMH JIOKyMeHTaMu baHka, 1 moAnucaHHbIM cOOCTBEHHOPY4HOH noanuckio [loap3oBarens,
U SIBJISIIOTCS OCHOBAHUEM JIJISl X UCHIOJTHEHUS baHkoM.

2.33.2. Y0BIETBOPSAIOT TPeOOBAHUIO 3aKIIOUEHUS CAEIKU B MPOCTOW NMUCBMEHHOH (opme U
BJIEKYT IOpPUIUYECKHE TIOCIEJCTBUS, AaHAJOTUYHBbIE IOCIEACTBUSIM, MOPOXKIAEMBIM CIEIKaMH,
3aKJIFOYEHHBIMU MTyTeM COOCTBEHHOPYYHOI'O MOJANMCAHUS JOKYMEHTOB NMPH (PU3NUECKOM (B3aHUMHOM)
MPUCYTCTBUU JIMI[, COBEpPUIAIOIIMX CHENKY, a TaKXe B YCTAHOBJIGHHBIX CIIydasx SBISAIOTCA
oeptoit/akiienntom CTOPOHBI-OTIIPABUTEINS IS 3aKitoueHus Mexay bankom u [lonezoBaTenem cuenku
(cornamenus).

2.33.3. He moryt ObiTh ocmnopeHsl CTOpOHaMH WM IMpPHU3HAHBI HEJIEHCTBUTENBHBIMHU, WU
HUYTOXHBIMU TOJILKO Ha TOM OCHOBAaHHHM, YTO OHU Nepenansl B bank ¢ ncnons3oBanueMm J1BO.

2.33.4. MoryT ObITh ITpeCTaBIEHBI B KaU€CTBE JOKA3aTEIbCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OyMa)XXHbIX HOCUTENSIX, [MOANHUCAHHBIX COOCTBEHHOPYYHON MOJMHUCHIO, WM HHUCbMEHHBIM
J0Ka3aTeNNbCTBAM, B MTOPAJIKE, IPEyCMOTPEHHOM 3aKoHOAaTenbCcTBOM Poccuiickoit denepannu, B ToM
YHCclie ¥ P PACCMOTPEHUU CIIOPOB.

2.35. CropoHBl NPU3HAIOT, YTO HPUMEHSIEMbIe MMU CHUCTEMBl 3alUTHl HH(OpPMAIUK OT
MIPOHUKHOBEHUSI M HECAHKLIHOHUPOBAHHOTO JOCTYyMa, a TAaKXK€ HCIOIb3yeMble TEIEKOMMYHHUKAIUU
SIBJIIFOTCSI JIOCTATOYHBIMHU 71 oOecredeHus HaJekHOM u 3dexTuBHOM paboOThl mpu 00padoTKe,
XpaHEHuu, IpUeMe U nepenadye MHPopManum, a Takke 00ecrednBalOIIMMU KOHTPOJIb I€IOCTHOCTH,
JOCTATOYHBIM JJIsl 3alUTBl OT HECAHKIIMOHUPOBAHHOIO AOCTYNAa WM IOATBEPKICHHUS aBTOPCTBA U
nogmuaaOoCcTH DJI/IT1/.

2.36. Croponsl npuzHatoT, uto co3ganue u Bbigaya CKII DI [Nons3oBarens [MnllP u TLS-
ceprudukara ocymiecTBistores npu nojgade [lonszoBarenem [P B snexrponHoii popme B Cucteme
«MoOunbHbii  6aHk» (Bepcun Android) COOTBETCTBYIOIIMX —3asiBICHUH, MPEayCMOTPEHHBIX
Pernamentom IV u Pernmamentom YII PCXB, 6e3 muunoro mpucyrcrBus [loms3oBarens [1allP c
ucnonb3oBanueM [I9I1 ECUA npu ycnemHol uaeHTugukanuu u ayreHtugukanuu Ilonp3oBaTtens B
ECHA u npu ycnoBuu opranuzaiuu B3aumozeiictBus banka ¢ ECUA ¢ npuMeHeHreM mpomeaimx B
YCTQHOBJICHHOM IOPSAIKE MPOLEAYP OLIEHKH COOTBETCTBUS CPEACTB 3aIUTHI HHPOPMALIUH.

2.37. CaenmeHuss O KaXJIOH COBEPIICHHOM C WCIOJb30BAaHUEM CHCTEMBI OIEpalud TI0
0aHKOBCKOMY CUE€Ty/cUeTy MO BKJaay npeaocTaBisitorcs Ilonbp3oBarento B COOTBETCTBUU € IMTYHKTOM
8.9 Hacrosmux YcaoBuil.

CBezieHHs1 0 KaXKJ0i COBEPILIEHHOM ¢ ucnoib3oBaHueM Cuctembl « MOOMIBHBIN OaHK» (BepCHH
Android) omepamuu ¢ Iudposeivu pybasmu npenocrapisitorcss bankom Ilonp3oBarenmto [Tnl[P B
COOTBETCTBUU C MyHKTOM 8.9 HacTOAIUX Y CIOBHIA.

2.38. Tlonmp3oBatento (pe3uICHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBUSM, TaKXe
JOCTyIIHa BO3MOXHOCTh, B Cllydae TIOJIOKUTEIBHOTO pelieHuss baHka o mpeaocTaBiIeHUH
KpeIuTa/KpeauTHOM KapThl, moanucaTh CorjiameHne u HHble He0OX0IuMble TOKyMeHTHI B Crcteme ¢
MCIOJIb30BaHHUEM OJHOPA30BOM MOAMUCH B IIeNsAX 3akntoueHus Jlorosopa. [Tonp3oBatento npu HATUIUU
TEXHUYECKON BO3MOXKHOCTHU IMPENOCTABISAETCA IMpaBO IMOANUCATh IYTEM KOPPEKTHOIO BBOJAA
OJTHOPA30BOTO MAPOJIs KaK KaXKIbIi 2IEKTPOHHBIN TOKYMEHT OTJENBHO, TaK U HECKOIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB IIyTE€M BBO/a OJIHOT'O OJTHOPA30BOT0 MapoJIs.

Cornamenue/snexkTpoHHbid 00pa3 Cornamenus, noanucaHHoe(wii) Ilomp3oBaTenem mytem
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MapoJis, NMPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTETIE, MOAMMCAHHOMY COOCTBEHHOPYYHOH MOAMKCHIO.

2.39. TIlpu oOpamenuun Ilonb3oBatens B [logpasnenenne banka B 1ensix MmpegoCcTaBICHUS
coriacus Ha oOpaOOTKy MepCOHATIbHBIX AHHBIX, COTNIacUsi Ha pekiamy, nmomydeHusi Kaptel banka,
oopmrnennus nederoBoii Kaptserl, pazoiokupoBku Kaptsl, 3amensr KapTbl, 3aKpbITHS KAPTOYHOTO CYETA,
OTKpBITH cueTa/Bkiaza, 3akmouenus Jlorosopa no I[lakery yciyr/pacropxenus JJorosopa no ITakery
yCIIyT, MEPeBO/a JACHEKHBIX CPEACTB, 3aKPBITHS TEKYIIEro/HAKOMUTEILHOTO CYETa, OCYIIECTBICHUS
KOHBepCHOHHOU omeparuu, cmeHbl [IMH-xona Kaptbl, mojakitoueHuss BO3MOMXHOCTH MPOBEACHUSA
omepanuii oriaThl TOBApOB M yciayr B cetu HWHTepHeT ¢ wucnosib3oBanueM TexHomoruu 3-D
Secure/MirAccept/J/Secure, namenenus cseaenuii o Ilonp3oBaTerne, paHee MpeaoCcTaBlIeHHbBIX B baHk,
[losnb30Barento, Npu HaJMUYUM TEXHUYECKOW BO3MOKHOCTM B baHKe, 0OCTylIHa BO3MOYKHOCTb
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MOAMUCAHUS CIEIYIONINX JOKYMEHTOB /3JIEKTPOHHBIX 00pa3oB MOKyMeHTOB: Coriiacue KIMEHTa Ha
00paboTKy TepcoHATBHBIX MaHHBIX, CoriacMe KIMEHTa Ha IONlyuyeHHe pekiambl, Pacrmcka B
nonyueHun Kaptel AQO «Poccenbxoz0ank» u/wiu kKapTel Priority Pass, Enunoe 3asBneHue Ha
OaHKOBCKHE TPOAYKTHI i pusudeckux jull B AO «Poccenbxo30ank», 3asBieHne Ha KOMIUIEKCHOE
OaHkKoBCcKoe oOciyxuBaHue nepxkareneid kapT AO «Poccenbxo30aHk», 3asBiieHne O pa30IOKHPOBKE
kaptel AO «Poccenpxo30ank», 3asBnenne Ha 3ameHy KapThl AO «Poccenpxo30ank», 3asBieHHE O
3aKpBITUM cueTa W/uinu mpekpamiennn neiictBus kapthl AO «Poccenbxo3bank», 3asBieHue Ha
OTKpBITHE cYeTa, 3asBIICHUE O MPHCOCAMHCHWU K YCIIOBUAM pa3MeIleHus (U3HYSCKUMU JIAIAMHU
O0ankoBckux BkiagoB B AO «Poccenpxo30aHk», 3asBlieHHEe HAa KOMIUIEKCHOE OaHKOBCKOE
oOciy»xuBaHuE B paMkax TapudHoro ruiana Ilakera ycnyr, 3asBieHue o pactopxeHuu Jlorosopa mno
[Takery ycmyr, 3asBieHHe Ha pa3oBO€ TMEepEUHCIECHUE IEHEXKHBIX CPEICTB CO CYeTa MO BKIAy,
3asiBIIEHHE O pacTOPKEHUHU JIOrOBOpa, 3asBlIEHWE Ha KOHBEpTAlMIo, 3asBICHHE Ha pPa30BOe
MEepPEeUnCIICHHe JCHEKHBIX CpeACTB, 3asBieHue Ha mnepeBbimyck I[IMH-xoma x xaptre AO
«Poccenbpxo30ank», 3asBienne o mnoiaydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpeactBoM SMS-coobmieHuid, 3asBieHrne 00 U3MEHEHUU CBEACHUN (Jaliee B HACTOSIIEM IMyHKTE —
Hokyment) B CucremMe IyTeM KOPPEKTHOTO BBOJAA OJHOPA30BOTO Mapoiisi. B menmsx mommucanus
HokymenTa [lonp3oBaTento Ha 3aperucTPUPOBAHHBIN HOMEpP MOOMIBLHOTO TenedoHa HaIrpaBisieTCs
SMS-coobmienne/ PushyBenomienue, comepxaiiee cChUIKy st nepexona Ilomp3oBarens B pasmen
«JloxymeHTb» CHCTEMBI.

[Tonnucanue Ilons3oBaTenem JloKkyMeHTa BO3MOXKHO TOJIBKO TOCIE€  O3HAKOMJICHHS
[Tonb3oBarens ¢ Jokymentom. O3nakomuienue [lomb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasnene «JlokymeHts» mnoapasnena «B pabore» Cuctembl MOCPEICTBOM OTKPBHITHS JOKYMEHTa M
MepeMeIeHus TepeKIIoyaTelis B MOJI0KEeHHE, TIOATBEPKIatoIIee 03HaKOMIeHHE ¢ JJOKyMEeHTOM.

[lonnucanue JlokymenTa Oyner ocyuiecTBisaTbes [lonb3oBarenemM myTeM cOOCTBEHHOPYUYHOTO
BBOJIa OJTHOPA30BOTO MapoJisi B MPUCYTCTBUU paboTHUKA baHka, He BBIX0s U3 oduca Moapa3aeeHus
banka, ¢ BbInosHeHHEM TpeOOBaHUM, YCTAaHOBJIEHHBIX ITYHKTOM 5.3.8 HacTosAMX Y CIIOBUH.

JlokyMeHT, noanucanHbiii [lonb3oBarenem myTeM KOPPEKTHOTO BBOJIA OAHOPA30BOIO MAPOIIS B
Cucreme, mNpuU3HAETCS pPaBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHTEJE, IMOAIMUCAHHOMY
coOcTBeHHOpYUHOM noanuchio [Tonp3oBaTens.

JIOKYMEHT CUMTAETCS IMOAIMMCAHHBIM U IPUHATHIM BaHKOM 1mociie Toro, kak JlokyMeHT o imucan
[Tonb3oBarenem B Cucreme u otpakeH B Cucreme B pasnene «JlokyMeHTb» moapasnena
«IToamucannbie», ¢ OTMETKaMU baHka 0 ero MOANMCAHUN U TIPUHSATHH.

[Tocne monmucanus Ilonp3oBateneM JlokyMeHTa MyTeM KOPPEKTHOTO BBOJA OJHOPA30BOTO
napois u noanucanus Jlokymenra bankoM, JIOkyMeHT B 3JIEKTPOHHOM BHUje XpaHuUTCcs B CucreMe B
pasnene «JlokymeHTs» moapasnena «lloamucanusie». [lomp3oBaTens MoxeT pacnedaraTh JJOKyMeHT
13 CHUCTEMBI CaMOCTOSATEIBHO.

B cnyuae, ecnu [lonb3oBarens He ocymiecTBUT noAnucanue JJokymenta B CucTemMe B TeUeHHUE
30 MuHyT ¢ MOMeHTa nonyuenust Cuctemoit Jlokymenrta, To 1okyMeHT B CUCTEME aHHYJIUPYETCS.

2.40. Ilonmp3oBarento, MNPUCOCAUHUBIIEMYCS K  HACTOSAUIMM Y CJOBHSIM, JOCTyIHA
BO3MOYKHOCTh 3aKiaroueHus Jlorosopa mo Iakery yciyr> mocpeacTBoM mpuiokeHus «MoOHIbHBIN
6ank». Opopmienue Iakera ycayr’* mocpeacTBoM cucteMbl « MOOUIBHBIN GaHK» OCYIIECTBISETCS B
COOTBETCTBUM C JIOTIOIIHUTEIBHBIMU YCIIOBUSMHU, SBIISIONIMMUCS HEOTHEMIIEMON YacThIO HACTOSIIIMX
VYcnosuil.

2.41. Tlonp3oBaTeNto, MPUCOCTUHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSIM, TOCTYITHA BO3MOKHOCTD
BoinoaHeHUss B Cucreme B pasgene «Jlis caMo3aHATHIX» psana (QYHKIUE> 1718 OCYNIECTBICHUS
B3aumojeiicTBus ¢ ®HC Poccuu. bank o6ecneunBaer B3aumMoeiicteue Ilonp3oBarens ¢ ®HC Poccuu,
B TOM uucie oOMeH uHQopmaimeil B cooTBeTCTBHH C [IpoTokonoM HHGOpPMAMOHHOTO OOMEHa,

33 Bo3MoxHOCTB 3akirouenns Jlorosopa no Iakety ycuyr ¢ ucnosnbszoanuem Cuctemsl onpenensercss TapudHBIM MI1aHoM
o [Takety ycayr.

34 Bo3aMoxHOCTB 3akiouenns Jlorosopa no I[akery ycnyr ¢ ucnonbssosanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

35 [Ipu HAaIMYUH TEXHHYECKOH BO3MOKHOCTH.
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MOPSAKOM  HMH(OPMAIIMOHHOTO B3aMMOJACUCTBUS, TpPeOOBAaHUAMU (KPUTEPUSIMH) K oOIleparopam
ANEKTPOHHBIX IUIOMIAJIOK U KPEIUTHBIM OpraHu3alvsM, OCYIIECTBIISIIOIIMM B3aUMOJEHUCTBUE C
HanoroBeiMu opranamu (nanee — [Ipasuna ®HC), pazmemniennpivMu Ha caiite https://npd.nalog.ru.

Ilepeuenb AOCTYNHBIX (YHKUMN ONpeAensieTcss B COOTBETCTBHM C MPEIOCTABIEHHBIMU
[Tonb3oBarenem banky paspemenusmu Ha ocHoBanuu [Ipasun @HC. Ilepen HayanoM oCyLECTBIECHUS
¢bynkuuit B kayectBe Camosanstoro [lonb3oBarens MOATBEPKIAET, YTO O3HAKOMIJIEH U COTJIACEeH C
YCIOBUAMHU TPEAOCTABICHUS €My BO3MOXKHOCTH BBIIIOJHEHHS JaHHBIX (QYHKIMH B KadyecTBe
Camozansroro nocpeactsoM Cucremsl. [loarBepxaenue ocymectnisiercs B Cucreme B pazzene « s
CaMO3aHATBIX» IIOCPEICTBOM IEPEMEIICHNs MEpPEKIoYaTelss B IOJO0XKEHUE, INOATBEPKAAIOIIEE
O3HaKOMJIEHHUE C ycI0BUAMHU paboThl B Cucreme B kadecTBe CaMO3aHSTOrO.

ITonp30Barens BpaBe 0TO3BaTh paHee BblAaHHbIE baHky pa3pemenus. OT3bIB paHee BbIAAHHBIX
banky paspemenuii, B coorBercTBUU C¢ DenepanbHbiM 3akoHOM 422-O3 u IlpaBunamu OHC,
ocywectBisiercss [lonp3oBarenem B Ilpunoxkenun «MoW Halor» IyTeM COBEpPUIEHHUs ACHCTBUM,
HEOoOXOOUMBIX JUIsl OT3biBa y baHka paHee MperOCTAaBIEHHBIX MpPaB B KAaueCTBE YIOJIHOMOYEHHOM
KpEOUTHON OpPraHU3alNH.

Hanpasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIN OCYILECTBIIEHUE Iepexoja Ha oOciykuBaHue B baHK M3 CTOpoHHero OaHka, B Cilydae eciiu
[Tonw3oBatens yxe 3apeructpupoBad B ®HC Poccun B kauectBe CaM03aHATOTO, W/WUIH BBIMTOJTHEHUE
¢yukuuii B Cucreme B pazgene «Jns Camo3aHAThIX» B KauecTBe CaMO3aHATOrO O3HAYaeT, YTO
[Tonws3oBatens o3HakomileH u coryaced Ha nepenauyy B @HC Poccuum 3apeructpupoBaHHOTO HOMEpa
TesieoHa ¢ 1esbio npenocrapieHus [loap3oBarento yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cinyuae ecnu Ilonbs3oBatens panee He Obu1 3apeructpupoBaH B @HC Poccum kak
Camozansatelif, To B CucreMe Ipu mnepexone B pasaen «lns camoszansatsix» [lonb3oBarens Moxer
HarnpaBuTh 3asBKy Ha peructparuio B ®HC Poccun B xauectBe Camosaunsitoro. [lpu nHampasieHuun
3agBk B @HC Poccum ans peructpanuu B kauectBe Camosansroro Ilonb3oBarento HE0OOX0IUMO
yKazatb BUJ naeareiabHocTu llonbp3oBatens B kauecTBe CaMO03aHATOTO M PETMOH €ro JESTEIbHOCTH.
[lonTBepxkneHne HampaBieHMs 3asBKH Ha peructpauuto Ilosnb3oBarens B kauecTtBe CamMO3aHATOrO
OCYHIECTBIISIETCS MyTeM KOpPpeKTHOro BBojga OJHOpa30BOrO TMapojisi, HaIpaBJIEHHOTO Ha
3apeructpupoBaHHbI HOMep TenedoHa, nocie yero B PHC Poccun HampapisieTcs COOTBETCTBYOIIUI
3ampoc aBTOMAaTHYeCKHu mocpeaAcTBoM (yHkimonana Cucremsl. OcyliecTBiIeHUE PYHKIIUNA B KAUECTBE
Camo3zansaroro Oyzaer noctynHo Ilonb3oBaremto B ciaywae mnonydeHuss bankom or @HC Poccun
noateepkeHus peructpauuu [Tonp3oBarens B kadecTBe CaM0O3aHATOrO aBTOMaTHUECKU MTOCPECTBOM
¢ynkunonana Cuctemsl. [lonb3oBaTento IOCTyNeH [uid MpocMoTpa craryc HampasieHHoH B OHC
Poccun 3asBku 11 peructpauuu Ilons3oBarens B kauectBe Camo3zansToro B Cucreme B pazzaene «Js
CaMO3aHSTBIX).

2.41.2. B cnyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B ®HC Poccum B kadectBe
Camozansitoro, To B Cucteme B paznene « /s caMo3aHATBIX» OH MOXKET MOJIb30BaThCs (DYHKITMOHATIOM,
MPEeTyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcinoBul, nis dero [losnp3oBarento HE0OXOIUMO
OCYIIECTBUTH MEpexo Ha oOciyxuBanue B bank u3 ctoponHero 6anka, nonas 3asBky B @HC Poccun
gyepe3 Cuctemy. [loarBepkaenne opopmienus [lomp3oBaTenem 3asiBKM Ha Mepexo]] Ha 00CTyKHUBaHNE
B bank B kauecTBe CamM03aHATOTO OCYILECTBISETCA IIyTEM KOPPEKTHOTO BBoJIa OJHOPA30BOro napois,
HaIpaBJICHHOTO HA 3aperucTpupoBaHHbiii HOMep Tenedona [lons3oBatesns, mocie yero B ®HC Poccun
HaMpaBJIAETCS COOTBETCTBYIOIIUN 3alpoc aBTOMAaTHYecKu mocpeAcTBoM (yHkuuonana Cucremsl. C
ucnonp3oBanueM llpunoxenus/caiita «Moit Hamor» ®HC Poccun Ilonp3oBaremo HEOOXOIUMO
MOATBEPAUTD NIepexo]] Ha o0ciyxuBaHue B bank B kauectBe Camo3zaustoro. OcyuiecTBieHne QyHKIHii
B kauectBe CamozaHsiToro Oyaer aoctymHo B ciydyae mnonydeHus bankom ot ®HC Poccun
noateepxkaeHuss o mnepexoae I[lomp3oBarens Ha oOcimyxuBanue B bank B kauectBe Camo03aHSTOTrO
aBTOMAaTHYECKH TocpencTBoM ¢ynknuoHana Cuctemsl. [lomp3oBaTento JOCTYIEH A HMPOCMOTpa
craryc HanpasieHHOH B @HC Poccuu 3asBku B Cucteme B pasnene «J{1s caMo3aHAThIX».

2.41.3. B cnyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B ®HC Poccum B kadectBe
Camo3zansitoro, To ¢ ucnosb3oBanueM Cucremsl [lonb3oBarens moxer HanpaButb B @PHC Poccun
3alpoc O CHATHM C ydeTa B KayecTBe Iulatenbimka Hamora Ha mpodeccHMoHambHBIA 10XOI B
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cootrBercTBuu ¢ DenepanbHbiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazzaene «Jlns
camo3aHAThIX» [lomp30BaTenio HeoOX0IMMO HaxaTh Ha KHOTNKY «CHsThCS ¢ yueTta». [loaTBepxaeHue
HaIpaBJICHUs 3adBKU O CHATHM ¢ ydera llomp3oBatens B kauecTBe CaMO3aHATOrO OCYILIECTBIISIETCA
MyTeM KOppeKTHoro BBojAa OHOPa30BOro MapoJsi, HaNpaBJIE€HHOTO0 Ha 3aperucTpUpOBaHHBIA HOMED
tenepona, nocie yero B ®HC Poccun HampapisieTcst COOTBETCTBYIOIIMK 3ampoOC aBTOMATHYECKU
nocpezacTBoM ¢yHkimonana Cucremsl. Cratyc HanpasieHHoi B @HC Poccun 3aBKH 0 CHATHY € yUeTa
noctyneH Juist npocMmotpa Ilonp3oBarento B Cucreme B pasnene « s caMo3aHATBIX».

2.41.4. B Cucreme B pasaene « s camo3zansaTeix» st CaM03aHITOr0 Ha OCHOBAaHWM JTAHHBIX
paspeuienuii B coorBercTBH ¢ [IpaBmiamu @HC goctynHsl crneayromue GyHKINNU:

- ornpaska B @HC Poccun 3anpoca (M UHBIX HEOOXOIUMBIX JOKYMEHTOB) O TIOCTaHOBKE Ha
yueT M (WIM) CHATHM C ydeTa B KadecTBe IulaTenplivka Hamora Ha mpodeccMoHalbHBIA JOXO0J B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3; nepexoa Ha obcnykuBaHue B baHk B kauecTBe
Camo03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpanus noxoja (co3manue Yeka);

- aHHyinupoBanue Yeka (Bo3BpaT Ueka);

- otmpaBka Yeka. Uek MokeT ObITh HaNpaBJIEH MOKYIIATEIIO (3aKa34rKy) Ha HOMED TesneoHa
WIA aJpec BIIEKTPOHHOM MOYTHI, MPEAOCTABICHHbIE IOKyMNareneM (3aKa3uyukoM), JHOO IyTeM
o0OecrieyeHUs MOKyHaTenao (3aka3uuKy) BO3MOXKHOCTH B MOMEHT ¢opMmupoBaHus Yeka B Mmecte
IPOAAXH CUUTATh KOMIIBIOTEPHBIM YCTPOHCTBOM (MOOMJIBHBIM TenedoHOM, cMapTOHOM WU
KOMITHIOTEPOM, BKJIIOUAs TJIAHIIETHBIA KoMIibioTep) QR-kox, conepskamuiics Ha Yeke;

- CMeHa pervoHa aearenpbHoctu CaM03aHATOrO;

- oIlUlaTa HaJIOTOB U cOOPOB;

- IIPOCMOTP BBbIJIAHHBIX YEKOB U BBICTABICHHBIX CUETOB;

- Mojdy4yeHue chpaBok o goxogax (CaMo3aHSATBIX M O IOCTAHOBKE HAa y4YeT IO 3arpocy
B ®HC Poccuu;

- KOppEeKTHpOBKa cBeneHul, panee HampasieHHbIX B @HC Poccun, mist ncumncnenus Hanora
Ha Npo(ecCUOHAIBHBIN J0XOI.

2.42. Tlonb3oBaTento, MPUCOEAUHUBIIEMYCS K HACTOSIIMM YCJIOBHUSIM, M BBIpa3uUBLIEMY
coryacue Ha yyacTtue B [IMII0THOM npoekTe, B MOPSAKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmmx
VYcnoBuid, A0CTyNHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobunbHbI O0aHk» (Bepcun Android) B
pazaene «LludpoBoit pyOnp» OCYIIECTBUTH IOCIEAOBATENBbHOCTh AEHCTBHM Uis OTKphITUs Cuera
uudposoro pyons ua TP w(uim) nomyuenus mocrynma k ITnl[P, B ToM uucie, IpH HalA4YHH
oTkpsIToro Cuera nudppoBoro pyoss.

2.42.1. OtkpeiTie Cuera mudpoBoro pyoss u(wim) noixydenue gocryna k [InllP, B Tom umncne
pu Haauuuu OTKpeIToro Cyera nu¢ppoBoro pyoss, AOCTYHHO NMPH OJHOBPEMEHHOM BBIIIOJHEHHUU
CIEYIOIINX YCIOBUM U ICUCTBUI:

- y Ionb30BaTens MMeeTcs OATBEPsKACHHAs YyeTHas 3anuck’’ Ha [Toprase [ocycayr;

- [NonmezoBarenem [TnLIP mpoiinensr nporenypsr KoHTpoas B neisx [101/DT;

- Ilonb3oBatens IInlIP BeIpasun cormacue Ha nonyuenue bankom n3 ECHUA crnenyrommx
nauubiX [lonme3oBarens I[Inl[P: damunus, ums, otuectBo; nata poxaenus, MHH; pexBusuts
JOKYMEHTa, YIOCTOBEPSAIOIIErO JIMYHOCTB: CEpUsl M HOMEp, Jara BbIJAa4M, KEM BBIIAH, KOJ
MOJIPA3/JCNICHUs; TPaXXJAHCTBO;, ajJpeca IOCTOSHHON pErucTpalyy, BPEMEHHOM pErucTpauuu Hu
(aKTHUECKOro MPOKHUBAHUS;

- uaentudukanys u ayreHrudukanus [lonp3oBarens B ECUA mpoiieHa ycnenrHo;

- reHepauuss TLS-xmroua mposenena ycmemHo, TLS-ceptudukar monyden B YI[ PCXb u
ycTaHoByieH Ha MoOuinbHOM yctpoiicTBe [lons3zoBarens [1nllP, a Takke Ha MoOuibHOM yCcTpoicTBe
ITonb3oBarens IILP ycnemno ycranosineHo asycroponnee TLS-coennnenue;

- [Nonw3oBarens [P npenocraBun banky cornacue ¢ ycnosusimu JloroBopa cuyera nupoBoro
py0i1s (B ciayuyae OTCyTCTBUA paHee OTKpbiToro Cuera udpoBoro pyois);

56 TIpu HANTMYMK TEXHUYECKOH BO3MOKHOCTH.
ST TlonrBepknéHnas YUETHAS 3aMMCh MPEJOCTABISAET MOJHBIA JOCTYI KO BCEM 3JIEKTPOHHBIM TOCYIAPCTBEHHBIM yCIyTaM
s ¢pusndeckux aui Ha [Toprame [ocycmyr.
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- Ionb3oBarens IInllP mpenocraBun baHky cornmacue O IpenoCTaBIEHUM JOCTyNA K paHee
oTkpbIToMy Cuety nudpoBoro pyoss (B ciydae Han4us oTkpeiToro Cuera uugponoro pyosns);

- renepanus Kimroua YHOII IMone3zoBarens [InllP n xmroua nposepku YHOIII Ilons3oBaTens
[nlIP mpoBenena ycnemno, CKII OII ITone3oBarens [InllP monyden B IIVI[ u ycraHoBieH Ha
Mob6unsHoM ycerpoiicte [Tons3zoBarens [TnLlP.

CooTBeTcTBYIOIIME 3asBiIeHUsA, npeaycMoTrperHbsle Permamentom IIYI] u Permamentom VYIJ
PCXBb, aBromatnuecku nogaBaemsbie [lonp3zoBatenem [Inl[P B anektponnoit popme B [TV u YI[ PCXb
B Cucreme «MoOunbHbIN O6aHk» (Bepcun Android) 6e3 nuyHoro npucyrtctBus, [lons3oBarens [Inl[P
nojanuceiBaer ¢ ucnonpzoBanueM 1911 ECUA npu ycnemHoi uneHTHGUKALMU U ayTeHTHPUKAIUN
[Tonb3oBarens IInl[P B ECUA u npu ycnoBuu opranuzauuu B3aumozeiictsus banka ¢ ECUA ¢
IIPUMEHEHUEM IIPOLIENIINX B YCTAaHOBJIEHHOM IOPSAJIKE IPOLEAYpP OLEHKH COOTBETCTBUS CPENCTB
3aIUTHl HHOPMAITUH.

2.42.2. Ilons3zoaremo [P mocpenctBom Cuctemsl « MoOunbHbIN 6ank» (Bepcun Android) B
paznene «ludposoil py6ib» nmpeaocTaBiasieTcsi BO3SMOXKHOCTb OCYIIECTBIIECHUS CIEAYIOIUX NEHCTBUI
Ha IInl{P:

- otkpbITHs Cuera udposoro pyoss (3akmtouenue [JoroBopa cuera iudpoBoro pyoss);

- nonmy4yenus aoctyna k [1nllP, B Tom uucie, npu Hanuyuu panee oTkpbiToro Cuera uudpoBoro
pyOus;

- M3MEHEHUus UACHTU(UKAMOHHBIX JaHHBIX [lonb3oBarens IInllP, mepemanHbIX omeparopy
[1nllP;

- no0aBieHHe/U3MEHEHHE ajpeca dIeKTpoHHoU nouThl [lons3zoBatens I[InllP, B Tom uucie B
uensx nosydeHus ot omeparopa [InllP mupopmanuu o pesynbrarax paccMOTpPEHHUS 3allpOCOB WM
IIpeTeH3uil, CBS3aHHbIX C HCIoNIb30BaHKeM CueTa udpoBoro pyous, ¢ nperocTaBieHueM nHpopMaluu
o Cuere 1udppoBoro pyois, a Takke 0 COBEpILIEHHBIX onepauusx ¢ Llupposeimu pyoisimu;

- ympasneHust crarycom Cuera mudpoBoro pyoss (mpHOCTaHOBIEHHE/BO30OHOBIIEHUE/
npekpamienue gocryna k [lnllP nyrem OmokupoBku/pa3dnokupoBkun  Cueta 1udpoBOTO
py6usi/3akpeiTus Cueta nudposoro pyo:s);

- coBepmieHust omnepanuid ¢ LudpossiMu pyOnsmu (mononHenue Cuera nudpoBoro pyoss,
BBIBOJ cpezcTB co Cuera udposoro pyo:s, nepeBos Lnppoeix pybiiei, B TOM 4ucie onjiaTa TOBapoB
U yCIIyT, BO3BpaT HU(POBLIX pyOIieit);

- CO3/1aHUS aBTONEPEBOJIOB (3akatoueHne CaMOUCTIONHAEMBIX CIIENIOK);

- (opmupoBaHus 3ampoca UCTOpHH onepannii, 6amanca Caera UPPOBOTO pyoOIIs;

- annynuposanust CKII D11 [Tons3oBarens [Inl{P u TLS-ceptudukara.

2.42.3. Ilpn vammumnn y [omp3oBarens [Inl[P Cuera nudposoro py6nst [Toms3zoBarento ITnllP
nocpenctBoM Cuctembl «MoOunbHbIl G6aHk» (Bepcun Android) B pasgene «Lludposoit pyOnb»
MIPEOCTABIICTCS BOSMOKHOCTD OCYIIIECTBIICHUS cienyromux onepanuii ¢ Lndposeivu pyomsmu:

- nononHeHnue Cuera nudposoro py6uns Ioaszosarens [Inl[P ¢ Tekymero cuera/Kaprounoro
cuera/HakomurenpHoro cuera/Cuera mo Bkiaay «Jlo BoctpeboBanus» IlomszoBatens [TnllP Ha Cuer
uuposoro pyouns (ganee - monoiaHeHue Cuera uppoBoro pyors);

- BbIBOJ cpenctB co Cuera uudpoBoro pyosms IlomszoBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonurenbHblii cuer/Cuer 1o Bknany «Jlo Boctpe6oBanus»/CUeT 1o BKIagy
nanHoro ITons3oBarens [1nl[P, oTkpsIThiid B baHke;

- nepeBo Lludposeix pyoneit npyromy duznyeckomy nuiy — [lonszoBatento [1nllP mo Homepy
MoOwmibHOTO Tenedona/ mo Homepy Cuera mudpoBoro pyos;

- oru1ata ToBapoB, paboT u yciyr HudpossiMu pyonsmu nocpenctsom [lnaTexxHoil cebuiky;

- mepeBon LludpoBeix pybneit mpu Bo3BpaTe CTOMMOCTH OIUIATHI TOBAapoOB, pabOT M yCIyT B
none3y [lonb3osaresns [1nllP;

- nepeBon LludpoBeix pyoOneii co Cuera nuppoBoro pyOis NMpU BHIIOTHCHUH 3apaHee
ONpEJIETICHHBIX YCIOBUM ¢ ncnonb3oBaHueM DyHkMKM « CaMOUCTIONHAEMAs! CIECIKA.

8 Jlemexnple cpenctBa B BamoTe Poccuiickoit (Denepanmum MOryT OBITh 3a4MCIEHBI TOJBKO €CIH  yCJIOBHAMH
COOTBETCTBYIOIIETO JJOTOBOPA IPETYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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2.42.3.1. Ilo nnnnmatuse onepartopa [1nllP no ocHoBaHUsAM, IPEAYCMOTPEHHBIM JIEHCTBYOIIUM
3aKoHOaTenbCcTBOM Poccuiickoit @depepanyuy, B TOM 4YHCIE, 110 OCHOBAaHUAM, MPETyCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXKHO OCYIIECTBJICHUE omepanuu mo Bo3Bpaty LluppoBsix
pyoueii co Cuera nudposoro pyoss [TonszoBarens [Inl[P na 6anakoBckuit Cuet [lonp3oBarens [TallP,
OTKpBITHIN B baHke.

2.42.4. JleficTBus U Onepalyy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YciaoBuii (rae
MPUMEHHUMO), OCYIIeCTBIAIOTCS Ha ocHoBaHuM DJI/II1J], cpopmupoBanubix [lomszoBatenem ITnllP ¢
HCIOJIb30BaHNEM cucTeMbl «MoOunbHbIA OaHk» (Bepcun Android) u moanucansubsix Ilomp3oBaTenem
IInlIP DII ¢ wucnons3oBanmeM Kimoua YHDII nansoro Ilons3osatens IInllP%°, B Tom umcie
noanucaHHbIX ¢ ucnoiaszoBanueMm Y HIII ITnllP u YHOII banka B cootBercTBuu ¢ [Ipapmmamu [1nlP
(B otHommenuun D/1/II1/1, Tpebyroumx noanucanus co croponsl oneparopa IInL[P w/unu banka).

[Ipenycmotpensr cnenyromme Metoasl uneHtudukanuu u ayreHTHGuKamuu B Cucreme
«MoOunbHbIi 6aHk» (Bepcun Android) mpu ocymiectBiaenun omnepauuii ¢ LluppossiMu pyOnsmMu u
nevicteuit Ha ITnalP:

- ¢ wucnons3oBanueM TLS-ceptudukara, mnomydennoro B VYI[ PCXbB. TLS-xioy,
cootBercTByomuid TLS-ceprudukary, ucnonab3yercs ajas JByCTOPOHHEHN ayTeHTU(UKALIUN B CUCTEME
«MoOunbHbIi 6aHk» (Bepcun Android) u muisa mmdposanus nHpopmaruy;

- ¢ ucnons3zoBanueM kitoda 1911 ECUA. [1911 ECUA ucnonb3yercs 1 WASHTUPUKALUN U
ayrentudukauuu IlonszoBarens [1nllP, B Tom uucne B nensx momyuenus CKII DI ITonp3oBarens
[TnllP u TLS-ceptudukara 6e3 ero JMYHOro NPUCYTCTBUSI.

Hacrosimme VYcnoBusi yCTaHaBIMBAIOT IEPEUYUCIEHHBIE Clly4ad NpPU3HAHMS CTOPOHAMM
OM/OI/A, nomnucanHoro noasuHHOW OII, paBHO3HAYHBIM [TOKYMEHTY Ha OyMa)KHOM HOCHUTEJIE
MOJIMMCAHHOMY COOCTBEHHOPYYHOH TOAMUCHIO, B COOTBETCTBUM ¢ PDenepalnbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 371€KTPOHHON TTOATIHCH.

S/, nognucannsiit YHIII [Monb3osarens [P, VHOII banka, YHOIII [TnllP npusnaercs
CropoHamH paBHO3HAYHbBIM JIOKyMEHTY Ha OyMa)XHOM HOCHTEJNE, OJMUCAaHHOMY COOCTBEHHOPYYHOM
nonuchio 3Toi CTOPOHBI, B ClTyyae €CiIv OJTHOBPEMEHHO COOJIIOICHBI CIIEYIOINE YCIOBHS:

- DM/ nepenan oxnout CtopoHoii apyroit CTOpoHE ¢ MCIOJIB30BAHUEM MPOTPAMMHOTO
obecnieueHust CHCTEMBEI;

- g DM/3I1]] mpoitnena mpoBepka moiMHHOCTH DIl B COOTBETCTBUM C HACTOSAIIMMHU
YcnoBusMH ¢ uconab3oBaHueM CUCTEMBI;

- s DJ/OIM, nepenannoro Ilomp3oBatenem IInllP B bBank, mpolizeHa mpoBepka B
COOTBETCTBUM CO BCEMH MpOIEIypaMy 3alluThl HMH(OpPMAIMH, YCTAHOBICHHBIMU IEHCTBYIOIIUM
3aKoHoarenscTBOM Pocculickoit denepanuu;

- DI/OI1I nmognucan YHDII IMonp3osarens [Tal{P/YHDII banka/YHIII ITnllP, co3manHoM
¢ nmomompo Kirroua YHOII I[Mons3zosarens [Inl[P/YHOII barka/YHOIII [TnllP cooTBeTCTBEHHO;

- CKII 211 InIIP u CKII 3I1 banka co3nan Y pocroBepstomum neHTpom banka Poccuu;

- CKII 2I1 INonwzosatens [TallP cozman [TV

- CKII 3IT Monbzosarens [TnlIP/CKIT D11 banka/CKIT 3II [IallP, cooTBercTByromIMii
Kimtouy YHOII Tlonp3oBarens [TnllP/YHOII banka/YHOII TInllP ¢ ucnoms3oBaHuEM KOTOPOTO
chopmupoBana YHOII nwa DJI/OI1/], neiictButeneH Ha MOMEHT MOJIUCAHMS U TOIYyYEHHUS TaKOTO
D /311 [ Tonwzosatenem [Tnl{P/bankom/onepatopom [Tnl[P cooTBeTCTBEHHO;

- UMeeTcs MOJIOKUTENbHBIM pe3yabTaT NpOBEPKH NpuHaiexkHocTu Biaagensiyy CKII OI1, ¢
moMoIIpl0 Kotopoi mommucan DJ/DI1/l, m MOATBEpKIACHO OTCYTCTBHE BHeceHHBIX B DJI/DITJ]
W3MEHEHUH MOocie ero NoAmucaHusl ¢ ucnonb3oBanueM cpeacts YHOII, nMmeromux noaresepxiaeHue
COOTBETCTBUSI TpeOOBaHUSAM ycTaHOBJICHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 2IEKTPOHHOM MOITUCHY;

- OII ucnonb3yercs B OTHOILEHUSX, OMPECIICHHBIX O0NACTAMU AEUCTBUS, YKa3aHHBIMU B
CKII DI numa, noamuceiBaromero D J1/3I11.

% 3a HCKIIOYEHHEM pAaClOpsUKECHUH, HampaBIeHHBIX Ha apHymuposanme CKII DOI1 Iloms3oBarens ILilIP,

TLS-cepTudukara.
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DJ/3IJ, co3mannbie n momnucaHHble mogaiuHHbIME YHOII Ilone3oBarens ITnllP/YHOII
banka/YHOII I1nl{P B Cucteme, mpu3HaoTCs CTOPOHAMU paBHO3HAYHBIMU IOKYMEHTaM Ha OyMakHOM
HOCHUTEJIe, TOAMUCAaHHBIM COOCTBEeHHOpYUHbIMU TofanucaMu Iloms3oBarens IInl[P/banka/oneparopa
[TnllP cooTBETCTBEHHO, HE3aBUCUMO OT TOTO, CYHIECTBYET TaKOW JOKYMEHT Ha OyMa)KHOM HOCHUTEJIE
WJIM HET.

emoctHOCTB, aBTOPCTBO u KoHpuaeHHUanbHOCTE JJI/OI1J], mommucannoro YHOIII
[Monb3zoBarens [Inl[P, YHOII banka, YHOII [TnllP, o6ecnieunBatorcs Cuctemoii u cpeactamu Y HOII
[Honb3oBarens [IallP, YHOII banka, YHOII [IallP, ¢ cobmtonenuem cropoHamu TpeOOBaHMIMA
HACTOSIIMUX Y CIIOBUH.

2.42.5. bankom mpoBomsATCsA Tporuenypsl mpuema K ucnomHeHuto JI/IIIl, comeprkamumx
pacniopsbxenus [lonp3oBarens [InllP na coBepmenue neiictuit Ha [Tnl{P/ocymecTsienue oneparnuii ¢
HudpossiMu pyOsisiMU, KOTOPBIE BKIIIOYAIOT B CEOSI:

- ynocrosepenue B npase [lons3zoBatens [InllP pacnopsixkarbces octatkoM Ha Cuere nudpoBoro
pyous;

- KOHTpoJdb pekBusutoB DJI/DIIJ], 3a uckmoueHneMm npoBepku craryca Cuera nudpoBoro
py0usi);

- KOHTpOJIb nienoctHocT DJ1/IT1L;

- KOHTpOob nyosmpoBanus D1/II1]1;

- CTPYKTYpHbII KoHTposb DJI/II1/I.

Kontpoins cratyca Cyera nudpoBoro pyOss, a Takke KOHTPOJIb HoctatouyHocTH L{ndpoBhix
py6uieit Ha Cuete nudpoBoro py6is nposoastces oneparopom ITnllP.

2.42.6. Ilpu HeycHemiHOM 3aBEpUICHWU TMpoleAyp mnpueMa K wucnoidHenuto /I,
MPeIyCMOTPEHHBIX MYHKTOM 2.42.5 HacTosimux Y cnoBuit, D /1/311]/] cunraercs nenony4deHHbM bankom
umu onepatopom [InllP, bank yBemommsier [lonws3zoBarens IInllP o6 ommbke myTteM pasmemnieHus
uHpopmanuu B uuTepderice Cucremsl «MoOunbHbIN 6aHk» (Bepcust Android).

2.43. Ilonp3oBarento, MPUCOEAMHMBIIEMYCS K HACTOSIIMM YCIOBUSM M 3aKJIIOUMBLIEMY
Jorosop no Iakety yciayr®® noctynHa Bo3MOXHOCTB Ucnionb3oBanus Ycinyru «PCXB Pedepent».

2.44. Tlonb3oBatento - nepxkatento Kaptel B paznene «IIporpamma nosiieHOCTHY» B CHcTeMe
JOCTYTIHBI CJIETYIOIIHAE BO3MOKHOCTH:

2.44.1. Yyactuauky IIporpammsl nosuibHOCTH B pasnene «IIporpamma nossbHOCTH» B Cucteme
JOCTYIHA BO3MOXHOCTb OCYIIECTBIIATH!

- aKTUBALMIO KaTErOpHM MOKYIOK, [0 KOTOphIM baHk ocyiecTBisieT HauuciaeHue BoHycHbIX
0aJJIOB B COOTBETCTBUU C Y cloBUsIMH [IporpamMmbl T0SIBHOCTH;

- BeIOOp omun KomneHcanuy nmokynok boHycHbpIME OaimaMu;

- Bb10Op omnun O6meHa boHycHbIX 6aioB Ha py6iy;

- mpocMmoTp uHpopManuu o bonycHom cuere: octatok boHycHbix 6annoB Ha bonycHOM cuere,
WCTOpUS HAYKMCIICHUS/CITUCaHUS, aHHYIUPOBaHUS boHYCHBIX 0asioB (B TOM YKCIIE TPOTHO3 HAYUCIICHUS
BonycHbIX 0amioB), pe3ynbTaThl KOMIEHCAIMU MOKYNoK boHycHbiMu Oainamu, oomMeHa BoHYCHBIX
0amnoB Ha pyonu, HHPoOpMaIHs o 610KupoBaHUU boHYCHOTO cueTa, nHas HHGOpPMAIIHS.

2.44.2. Tlonw3oBarenmto B pasnene «lIporpamma mosuibHOCTH» pgoctyrneH Karamor, rae
[Tonb3oBarens B coorBeTcTBUM ¢ [IpaBunamu nons3zoBanus Karagorom (Ilpunokenue 9 k HacTosSImMUM
VYCIIOBHSIM) MOMKET O3HAKOMHUTBCS C XapaKTEPUCTHKAMH TOBApOB/YCIYT, BBIOpaTh TOBap/yCIyry,
OCYHIECTBUTH 3aKa3 ToBapoB/yciyru [laptHepoB banka, omnatuth ToBapsl/yciyru [lapTHepoB u ux
JOCTaBKy C HUCHOdb30BaHuEeM KapTel/JloMmONMHUTENBHOW KapThl, OTCIEKHUBATH CTAaTYC HCIOJIHEHUS
3aKa3a ¥ MpOCMaTPUBATh UCTOPUIO TTOKYTIOK.

2.44.3. B UYare Cucremsl Ilonb3oBarensiMm mperoCcTaBiIsSe€TCs BO3MOXKHOCTb OCTABUTh
oOparieHue:

- B azpec [lapTHepa, kacatoleecs: KauecTBa TOBapOB U YCIIyT, CPOKOB 00padOTKH 3aKa3a, CPOKOB
JOCTaBKK/OKa3aHus yciyr, npuoopereHHbix [lonb3oBarenem B Karanore;

- B ajipec banka o Bompocam TexHudeckout pabotsl Karanora.

0 Nocrymaocts Yemyru «PCXbB Pedepent» onpenenena Tapudamu o Ilakery yeryr.
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2.45. Tlonp3oBaTeinto, NPUCOECIMHUBLIEMYCS K HACTOALIUMM YCIOBUSAM, IPEAOCTaBIISIETCA
TEXHUYECKas BO3MOXHOCTh YYacTBOBaTh B AKIUSAX, MPOBOJUMBIX baHkoM B mopsiake, CpOKM M Ha
YCIIOBUSX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMM IpaBUiIaMH npoBefeHus Axuuu. B cucreme
«MobunpHbiii  Oank» [lomb3oBarenmto noctynHa wuHGopManus (IpU HATUYUU  TEXHUYECKON
BO3MOXXHOCTH) O pe3yJbTaTax CBOErO y4yacTus B AKLIUU.

2.46. Ilonp3oBaTemnto, MPUCOCTUHUBIIEMYCS K HACTOSIIUM Y CIOBHSAM, B paznene CucteMbl
«Emé» - «Mupopmanus» - «CnpaBku» JOCTYITHA BO3MOXHOCTH oopmieHus oOpaiieHus B bank ¢
LEeNbl0 TOMY4YeHHs] B CBEACHMH O HaJIWYMM CYETOB M HHOM uHGpOpMaluu, HEOOXOIUMOM i
NPECTAaBICHHUS TpaXKAaHAMH CBEIEHHH O J0XOJax, pacxojax, 00 HMMYIIEeCTBE M 00sS3aTeNbCTBaxX
HMMYILIECTBEHHOT0 Xapakrepa, ohopMIIeHHBIX IO opme, yTBepkIeHHOH YkazanueM banka Poccun Ne
5798-Y (manee - CeneHus, npegocrasisieMble bankoM B cooTBeTcTBUM ¢ YKa3aHueMm banka Poccun
Ne5798-V).

[Tpu opopmnennn oOpamienusi B Cucteme [lonp3oBarens yka3blBaeT OJJHY U3 CIEIYIOIINX J1aT, HA
kotopyto bank hopmupyer Cenenus, npeaocrasisiembie baHkoM B cooTBeTCTBUM ¢ YKa3zaHueM banka
Poccnn Ne5798-V:

- 31 nexabps;

- IEPBOE YHUCIIO MECSIIIA;

- MTHOE YNCII0 MecAla, ecinu CBeneHus, npeaocTasisieMble baHKOM B COOTBETCTBHHM C Y Ka3aHHEM
banka Poccum Ne5798-Y, 3ampammBaroTcs Uil 3aMOJHEHUST CBEACHUN O 10X0JaX, 00 MMYIIECTBE U
00s13aTeNIbCTBAX HMYIIECTBEHHOI'O XapaKkTepa BPEMEHHO MCIOMHSIOMIMM OO0S3aHHOCTH BBICILIETO
JOJKHOCTHOTO Juna cyobekra Poccuiickoit @enepanuul (pyKOBOIUTENS BBICIIETO MCIIOJIHUTEIBHOIO
oprasa rocyAapcTBeHHOMN BiacTu cyobekra Poccuiickoit denepannu) B COOTBETCTBUU € IIyHKTaMH 9 U
10 cratbu 27 ®@enepanbHoro 3akoHa ot 21.12.2021 Ne 414-D3 «O6 oOumx npuHIMnax opraHu3anuu
nyOnuyHOM BiacTH B cy0bekTax Poccuiickoit deaepanun.

Ceenenusi, B cooTBeTCTBUM ¢ YkKazaHueMm banka Poccum Ne5798-Y mpenocrasistorca bankom
ITonp3oBarento Ha Aary, ykasaHnyio Ilonb3oBarenem mpu ¢opMUpoBaHHU OOpallleHHs, B CPOK He
no3zHee 5 (mAtu) pabouux anei nocne aug opopmienus [loap3zoBarenem oOpamienus B Cucteme.

Ceenenusi, mnpenocraBisiemMbie bankom B cooTBeTcTBUM ¢ YKazanueM banka Poccun
Ne5798-Y, B anektpoHHoM Buze npepocrasistorcss bankom IlonpzoBatemo B Cucteme B pasneine
«Emé» - «Cs3py» - «Coob1ieHus».

Ceenenus Ilonmp3oBarensm, He SABIIOIIMMUCSA WIM HE SABIIBIIMMUCS KiIuMeHTaMM baHka B
OTYETHBIN Neproa U (MJIM) Ha OTYETHYIO J1aTy (UX MPEACTaBUTEISIMU), HE TPEOCTABIISIOTCS.

Hapsny co CBeneHussMu baHk npenocTaBisieT BBINMCKY O JBMKEHUU JEHEKHBIX CPEICTB IO
cuery (cuetam), ykazaHHbIM B CBEIEHHUSX, 3a OTYETHBIM MEPHOJ, SBISIOIIYIOCS NPUIIOKEHUEM K
Caenenusm, B ciaydae ee uctpebosanus Ilonb3oBatenem.

2.47. Tonw3oBaremo B Cucreme moctynHa uHdopManus 06 Yeayre «Cemelnbii goctym»®!,
yka3aHHasg B myHkTe 2.11 Ycnosuit opopmienus u obcnyxkuBanus Ilakera yciayr ¢pu3nyeckux JHIL
AO «Poccenpxo30aHk» ¢ wHcnonb3oBaHUEeM cHucTeMbl «lHTepHeT-0aHK» U «MOOWIBHBIM OaHK»
(ITpunoskenue 8 K HACTOSALIMM Y CIIOBHSIM).

2.48. bank npeactasisieT [loap30Barento (KpoMe HECOBEPILIEHHOIETHUX B Bo3pacte oT 14 1o 18
net) B CucreMe BO3MOXKHOCTh MPEAOCTaBUTh baHKy cornacue Ha 0OpabOTKy MepCOHATbHBIX JaHHBIX
W/WIIN coTJlache Ha TOJydeHHUe NpeIIoKeHHH TpoaykToB (yciuyr) banka u ero mapTHepoB (naniee -
COIIACHE HA PEKJIaMy) B CIEAYIOLIEM MOPSIIKE.

2.48.1. Tlonp3oBarento (KpomMe HECOBEPIICHHONETHUX B Bo3pacte oT 14 go 18 mer)
oToOparkaeTcs BCILJIBIBAIOIIEE COOOIEHHE CO CChUIKON Ha TEKCT COTIacks Ha 00pabOTKy MepCOHAIBHBIX
naHHbiX. [lociie oO3HaKOMIJIEHHS C€ TEKCTOM corjacuss Ha 0O0pabOTKy NEepCOHAIBHBIX JAaHHBIX
[Tonp30BaTento OCTyNHAa BO3MOXKHOCTH BBIPa3UTh CBOE COIVIACHE Ha OOpabOTKy NepCOHANIbHBIX
JAHHBIX IyTeM Ha)KaTUs B JIEKTPOHHOU (popme CHCTEMBI COOTBETCTBYIONIEH KHOIKU O COTJIAaCHH/HE

1 B ciryuae ee oopmitenus B cootBeTcTBHM ¢ Y cnosusamu 110 [akery ycnyr, Tapudamu o [akery ycmyr « Dmum»/«nut
IImroc», a Takxke Y c0BUSMH NPEAOCTABICHUS YCIIYTH.
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coryiacui Ha oOpa0OTKy MEPCOHAJBHBIX JAHHBIX C IMOCIEIYIOIIUM IOJITBEPKACHUEM COTJIaCUsl Ha
00paboTKy NMepCOHAIbHBIX TaHHBIX BEIOPAaHHBIM METOJIOM ayTEHTU(DUKAIIH.

2.48.2. Tlomp3oBaTento (KpoMe HECOBEPLICHHOJIETHUX B Bo3pacte oT 14 go 18 ner),
BBIPA3MBIIEMY CBOE corjlacue Ha 00pabOTKy MepCOHaIbHBIX JAHHBIX, [1OCIIE 03HAKOMJIEHHSI C TEKCTOM
coIlacHs Ha peKJIaMy AOCTYIHA BO3MOXHOCTb BBIPA3UTh CBOE COIVIACHE HA PEKJIaMy ITyTEM Ha)KaTus B
aeKTpoHHOU (hopme CHCTeMbl COOTBETCTBYIOLIEH KHOMKH O COTJIaCHMH/HE COIJIaCMU Ha peKiiamy ¢
MOCTIe Iy IOIUM MOATBEPKICHUEM COTJIacHs Ha peKjaMy BBIOpAaHHBIM METOJIOM ayTeHTH(UKALIUY.

2.48.3. [Tonp30Barenb MOKET OTO3BATh COTjlacke Ha 00pabOTKy MEepPCOHATIbHBIX JaHHBIX W/WIIH
corjiacMe Ha pekjJamy, MyTeM I[OoJauyd IHChMEHHOIO 3asBJIEHHs Ha OyMaXHOM HOCHUTEle B
[lonpaznenenne banka nubo mocpencTBOM MOYTOBOM/KYPbEPCKON CBSI3U, @ TAKXKE MO AJIEKTPOHHOM
royTe B BUJIe CKaH-Konuu Ha aapec banka office@rshb.ru.

OT3bIB coryiacusi Ha 00paOOTKY MEPCOHATBHBIX JAHHBIX W/MIW OT3BIB COTJIACHSl HA PEKIamy
cocrasisercs [lonpzoBaTtenem a1bo no ¢popme, ycraHoBIeHHOH bankowm, 1160 B mpou3BoiabHOI hopme
Cc o0s3areibHBIM yKazaHueM (GaMWiIMM, HUMEHH, OTYeCTBa, CEpUM U HOMepa JIOKyMEHTa,
yIIOCTOBEPSIOLIET0 JIMYHOCTh, AAT O(OPMIICHUS OT3bIBa COIJIACHsl Ha OOpabOTKY NEepCOHAIbHBIX
JAaHHBIX/COIJIacUsl Ha peKjiaMy U MpocTaBieHus coocTBeHHOpyuHOM noanucu Knuenra/Ilonb3oBarens.

2.49. Tlonp3oBaTemnto, MPUCOCTUHUBILEMYCSl K HACTOSAIIUM Y CJIOBUSAM, B «MOOMIBHOM OaHKe»
U C coryiacus Ha Mepenavy/IolydeHle MepPCOHAIbHBIX JaHHBIX OT TPEThUX JIUI] B LEJIAX YBEIOMIICHUS
[Tonp3oBarenst o BreicTaBleHHBIX cyeTax, JOCTYIHA BO3MOXKHOCTh (MPU HAIWYMHU TEXHUYECKOU
BO3MO>KHOCTH):

® cozganus [lognucku Ha BeicTaBieHHble cyeTa 1O  ONpEAEICHHOMY Habopy
UIeHTU(GUKATOPOB (aAPeC MeCTa KUTENLCTBA, HOMED: auiesoro cyeta®?, CHUJIC, MUHH, MoGuibHOTO
Tese(oHa, BOAUTEIBCKOTO yI0OCTOBEPEHHSI, CBUIETEIILCTBA TPAHCIIOPTHOTO CPE/ICTBA);

® npocMoTpa BbICTaBiIeHHBIX CYETOB IS OIUIATHI;

® M3MEHEHMs cTaTyca BbICTaBIEHHOIO cueTa Ha «OIUIAYEHHBIN;

® 1CIIOJI30BAHMS JAHHBIX U3 BpICTaBIeHHOro cyeTa Jyuisi HHULMHUPOBAaHUS NIEPEBO/IA;

¢ orkiaodyeHus [loanucku Ha BeicTaBiieHHBIE cyeTa.

2.49.1. ITonnucka Ha BricTaBiieHHBIE cueTa MOKET OBITH CO34aHa 10 nHuIraTuse Ilons30Bareis
IIyTEM CaMOCTOSITEILHOTO yKa3zaHus mnapameTpoB Iloanucku Ha BreicTaBneHHble cueTa B
COOTBETCTBYIOIIEM pazzesie «MoOUITbHOTO OaHKay.

2.49.2. Orxmrounts [loanucky Ha BeicTaBnenHsle cueta [1osib30BaTens MOKET CAMOCTOSITENIEHO
B J1000€ BpeMs IyTeM HaXaTHus COOTBETCTBYIOIIEW KHONKM Juisl oTkiatodeHust [loamucku Ha
BrictaBnenHsle cueta B « MOOMIBHOM OaHKe».

2.49.3. Ilonb3oBarento, NOJAKIIOYMBIIEMY onuuio mnoiaydyeHus Push-yBenomienuii,
HanpaBisitoTes Push-yBenomieHus® B aBTOMATHYECKMM pPEKUME INPU HACTYIJICHUH CIETYIOLINX
coObITuii o Ilognucke Ha BricTaBneHHbIe cueTa (B TOM YHUCIIE, HO HE OIPaHUYMBAsICh): HallIEHbl HOBBIE
HAuMCIIeHUsl (BBICTABJICHBI HOBBIE CueTa Ul OIUIaThl) W/WIM TNPOU3OIIIM H3MEHEHHs IO paHee
BricTaBiieHHBIM cueTaMm.

2.49.4. Ilonp3oBarenb 00s3aH CaMOCTOSATENILHO MIPOBEPUTH MapaMeTpsl BricTaBieHHOro cuera
1t omtatel 1o Iloanucke Ha BricTaBneHHble cuera (KOPPEKTHOCTh M aKTyallbHOCTh BhicTaBIE€HHOIO
cdeTa (He0OXOIMMOCTh €r0 OIJIaThl), CyMMY, OCHOBAaHHUE MEepPeBO/a (ONMUCAHUE YCIIYyTH, IEPUOJ OTLIaTh
U Ipouee).

baHk He HeceT OTBETCTBEHHOCTh:

® 3a HeKOppekTHoe ykazanue [lomp3oBaTeneM Habopa WACHTU(PUKATOPOB, MO KOTOPHIM
IPOMU3BOJIATCS HAUMCIICHHUS;
® 33 KOPPEKTHOCTh BhICTaBIEHHOTrO cUeTa, BKJIIOUasl yKa3aHHYIO B HEM CyMMY;

02 JluneBoit cyeT - AHANUTUYECKUH CYET ydveTa HAYMCICHUN (BBICTABICHUS CYeTa) 3a MPEAOCTABJICHHBIC YCIYTH,
BEITIOTHEHHBIE PA0OTHI, a TAK)KE OIUIATHI HAJOTOB, COOPOB U MHBIX IIATEKEH B OIOKETHYIO CHCTEMY, B TOM YHCIIC B OPTaHBI
roCyAapCTBEHHOW BJIACTH U OpraHbl MECTHOI'O CaMOYIIPaBJIEHUs, B cucTeMe yueTa [locTaBiiyka ycuyr.

% Tpu manuuuu y Toap3oBares NOAKIIOYEHHON pyHKimy Push-yBegomnenus.


mailto:offis@rshb.ru

50

® 3a HENpEACTaBIEHUE WIM HECBOEBpEMEHHOe mpenocrasieHue IlocraBuimkom yciyr

cyeTa Ha OIUIary.
[Ipy BO3HUKHOBEHHMH BONPOCOB/IMPETEH3UI, B TOM uMcie 1o (akTy BricTaBieHHOro cuyera,
[Tonb30Barens nomKeH 00pPAaTUTHCS HEMOCPEACTBEHHO K [locTaBIIMKY YCIIyT, KOTOPBIM BHICTABUII CYET.

3. Moctyn Knunenra k IO

3.1. Hoctyn Knuenra x IBO c ucnonb3oBanrem SMS-ayTeHTUDUKALINN.

3.1.1. Hoctyn Knuenta x JIBO ¢ ucnonb3oBanuem SMS-ayTeHTH(PUKALNU TPEAOCTABIAETCS
npu 1MyHOM oOpatenuu Knnenra B noapasnenenue banka Ha o0CHOBaHUY 3asiBJICHUS Ha OJIKIIIOUEHHE,
npu oOpamenun Jlepkarens K yCTpoilcTBaM camooOcCiyKMBaHUs baHka ¢ HCIOIB30BaHUEM
JercTByroe miarexxHoi kaptel 1 [IMH-kona k maTexxHoM KapTe, yepe3 calt banka B cetu HTepHET
o azipecy https://online.rshb.ru nim B mpunoxennn « MoOUIBHBIN OaHK» Ha OCHOBAaHUH PACTIOPSHKEHUS
Ha noakmouenue J[bO win yepes caiit banka B cetu MuTepueT no anapecy https://online.rshb.ru unu B
npuIokeHnn «MoOuabHBI OaHK» Ha OCHOBAHMHM pacnopsbkeHuss Ha mnoakmoueHue JIbO, npu
MPOXOXKACHUU Y JaJIEHHOW WACHTU(PHUKALUU U NIPU OTKPBITUN TEKYILEro CYEeTa.

3.1.2. KiueHT, NpUCOEIUHSSICh K HACTOSAIIMM YCJIOBUSIM, B TOM 4ucie K JlONOJHUTENbHBIM
ycnoBusiM, Tapucdam, IlamsTke mo ucrnonb30BaHUIO CHUCTEMbl M PeriamMeHTy BallOTHOIO KOHTPOJIS,
SBJISIOIIMMCS HEOThEMJIEMON YacThIO HACTOSIIMX Y CIIOBHUMA, TPUHUMAET U HECET PUCKH, CBA3aHHBIE C
HECaHKLMOHUPOBAHHBIM MOTy4YEHHEM TPEThUMHU JIMLIAMU HHPOpMaIiH, HanpaBisiemolr bankom B SMS-
coobuienusix. B cinydae Hecornacus, Knuent otkaseiBaercs ot noaxitouenus k J1bO.

3.1.3. Ilpu oOpamenun Knuenra B nro60e noapasaenenue banka:

- bank ocymectiser noakmouenue k JJbO Ha ocHOBaHUM 3asBiICHHs Ha MOAKIIOYCHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOIO TeleoHa POCCHUHCKOro orepaTopa MOOWJIBHOM CBS3H, IOCIHE
OCYILIECTBIICHUS YCIEUIHON BepUpUKAIIMY HOMEpa MOOMIIBHOTO Tesle(hoHa;

- mocine noaxmoueHus k JIbO bank npenocrasiser uHGOPMALUIO O JOTUHE Ha OyMaKHOM
HOCHUTEIIE, a Takke MHPOPMALIMIO O BPEMEHHOM MapoJe, HanpasiseMyto bankom B SMS-coobuiennn
Ha 3apeructpupoBaHHbIil HOMep [lonbp30BaTesns He MOo3/1Hee ClIeyoIero padodero JHsl.

3.1.4. IIpu nogxmrouenun 15O B ycTpoiicTBaX caMO0OCITy )KUBaHUS:

- bank ocymectBnser nogkmtouenue k JIbO, mpenocrasnss Jlepxatento uHpopmaiumoo o
JOTMHE (Ha 4eKe YCTpoicTBa caMooOCIIy)KUBaHUs) NP yKazaHuM [lepxarereM HoMepa MOOMIBLHOTO
TeneoHa pOCCUIICKOro onepaTopa MOOMIIBHOM CBSI3U M €ro ycnelmHo Bepudukanuu. OTHOBPEMEHHO,
¢ noakirouenuem J[bO, Ha 3apeructpupoBanHblii HOMep bankom Hampasisercss SMS-cooOmieHue ¢
BPEMEHHBIM MaPOJIEM.

3.1.5. Ilpu noxkmrouenuu /6O Ha caiite banka B cetn HTEpHET:!

-bank ocymectBisier nogkmouenue k J{bO, Ha ocHOBaHHMM pacTiopshKeHHs, CHOPMUPOBAHHOTO
Ha caiire banka B cetn MHTepHer, no anpecy https://online.rshb.ru, mocne ocymiecTBiaeHns ycneuHon
Bepudukanun HoMepa MoOmibHOTO Tenedona. Jlormn hopmupyercs Kimenrom camocTosiTenbHO, HA
caiite banka B ceru HMHrepHer, mo anpecy https://online.rshb.ru, B MomeHT QopmupoBanus
pacniopsbxerns. [locne oToOpaxeHns WHGOPMAIMOHHOTO COOOMICHHS 00 YCIENITHOM 3aBEpIICHUH
perucTpaiuy Ha 3aperucTpupoBanHblii Homep bankom Hampasisiercss SMS-cooO1ieHne ¢ BpeMeHHbIM
apoJieM.

3.1.6.1lpu noakmoyenuu JIbO Ha calite banka B cetn IHTEpHET ¢ MPOXO0XKACHUEM Y TaJICHHOMN
UACHTU(DUKAINH U OTKPBHITHH TEKYIIETO CUETa:

- bank ocymectBiger mnoakmoyenne Kk JBO Ha ocHOBaHMHM  pacmoOpsDKEHUS,
chopmupoBanHoro Ha caiite banka B cerm MutepHer mo axapecy https://online.rshb.ru, mnpu
MPOXOXKICHUH (PU3MYECKUM JIUIIOM Y IaJeHHOW MIAEHTU(UKALMK U OTKPBITUM HA €ro MMs TEKYyILEero
cdera, C 3allOJTHEHWEM aHKEThl, BBOJOM Koja moATBepkiaeHus. Jlorun ¢opmupyercs Kiuenrom
camocrosTenbHO Ha caiite banka B cerm MurtepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dopmupoBanus pacnopspkeHus. llocie ycnemHoro MOATBEpXKICHHS baHKOM pacmopsbKeHUs Ha
nojkiatroueHue k JIbO Ha 3apeructpupoBanHHblii HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM IapOJIEM.

3.1.7. Ilpu noaxnrouenuu JIbO B npunoxxennn «MoOUTbHBIN OaHK:
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- bank ocymectsiser noaxmouenue k JIbO Ha ocHOBaHMM pacniopskeHHs, CHOPMUPOBAHHOTO
B NpuiokeHUH «MOOWIbHBIN 0aHK», TOCJe OCYIIECTBIEHUS YCHEIIHON BepuuKaluu HOMepa
MoOmiIbHOTO TenedoHa. JIoruH u maposiab MOryT ObITh cpopmupoBanbl KimeHTOM Mpu ero >keaaHuu
CaMOCTOSITENIHO B y100HOe Bpems nociie nojakitoueHust 1bO. ChopMupoBaHHBINA JTOTUH MOKET OBITH
UCIOJB30BaH Kak JuId BXOoJa B MpHiokeHHEe «MoOWIbHBIM OaHK», Tak M JUIs BXOJa B CHUCTEMY
«utepHer-6ank». CopMHpOBaHHBIA MApOJIb MOXKET OBITH HCIONB30BaH IS BXOJa B CHUCTEMY
«MHTepHET-0aHK».

3.1.8.IToMmumo npenocTaBiaeHuss ”HGOPMAIMHN O JJOTUHE U BPEMEHHOM TapoJie B COOTBETCTBUU
¢ nmyHktamu 3.1.3-3.1.6 HacTosummx YcClIOBHiA, B paMKax ocymecTBieHuss SMS - ayTeHTH(UKaIUU
[Tonb3oBareneit B cucreme «UHTepHeT-0aHk» baHKOM HCMONB3YIOTCS OJHOPA30BbIE MAPOJIH,
HaIpaBJIIEMbIE HA 3aperuCcTpUpoBaHHbI HOMep [lonp30oBaTens.

3.1.9.11pu nepBom Bxoze B cuctemy «uTepHer-0ank», [lonp3oBaTento HEOOX0AUMO CMEHUTH
BPEMEHHBII NIapOJIb HAa IOCTOSIHHBIN NIapOJib, PYKOBOACTBYSACH PEKOMEHIALUSAMU CUCTEMBI.

3.1.10.C ucnonb3oBaHMEM JIOTHHA, Mapojis, W OJHOPA30BOTO MAapoJisi, MOIYYEHHOIO
[Tonp3oBarenem B SMS-coo0111eHUH Ha 3aperucTpUpOBaHHbIM HoMep, [losib30BaTeNo NpeocTaBiIseTcs
noctyn K cucteme «MHTepHeT-0aHK» 115 oJTydeHus: HH(QOpMaLlUK U YIPaBIIEHUS! BCeMU 0aHKOBCKUM
cueTamMM/cyeTaMu o BKJIJLy, OTKPBITBIMHU B JIFOOBIX MOApa3aeeHusIX banka Ha ero uMsi B COOTBETCTBUHU
C HACTOSIIIMMHU Y CIIOBUSAMU U [[orOBOpOM.

3.1.11.1Ipu  3amenHe/mepenaue TpeTbeMy JIMILYy JUId  JaJbHEHIIEro  MCIOJb30BaHMA
3aperucTpUpPOBaHHOIO HOMEpa, HEOOXOIMMO IPOU3BECTH W3MEHEHUE 3aperuCTPUPOBAHHOTO HOMEpA,
00paTUBIIKCH B JIt000€ noipa3aeneHne baHka ¢ J0KyMEHTOM, y10CTOBEPSIOLINM JIMYHOCTD JJIs HOJJauu
3asBJICHHS HAa M3MEHEHHE HOoMepa MOOWIBHOrO TeiedoHa, au00 OoOpaTHBIIKUCH K YCTPOWCTBaM
camooOcnyxxuBanus banka ¢ mmatexxnoit kaprtoit u [IMH-komoMm k miuaTexxHON KapTe A MOAAayud
pacnopsbkeHHs Ha W3MEHeHue. V3MeHeHue paHee 3aperucTpUpPOBAHHOIO HOMEpA OCYILECTBISETCS
1ocJje yCIemnHoi Bepudrukanuu HoBoro Homepa MoouiIbHOro Teseona Ilonbp3oBarens B COOTBETCTBUN
¢ myHktamu 2.3.1 win 2.3.2 HacToAmuUX Y CIIOBHA.

3.1.12Ilpu  yTpaTe  3aperucTpupoBaHHOro  Homepa, [lomp3oBaTento  HEOOXOAMMO
He3aMeUINTeNbHO mnpou3Bectd OnokupoBky JIBO, oOpatuBmuch B Konrtakr-nieHtp banka ¢
npoxoxaeHneM AyteHtudukanuu Ilomp3oBarenss B KoHTakT-leHTpe B ycTaHOBIEHHOM B baHke
MopsAJKe, WM OOpaTUBIIMCH B MojpasjeieHue baHka, 171 mojauu 3asBiICHHUS Ha OTKIIOYCHHE.
Bo3o0OHoBuTh MeTo1 SMS-ayTentudukanuu [lonap3oBarens MOXKET MpH JIMYHOM OOpaIeHUuH B JII000e
noapaszaesieHne banka ¢ nmogaden 3asBIEHUS HA MOJAKIIOYEHHE.

3.1.13.I1pu ytpate nmaposis (BpeMEHHOTO HapoJisi), HEOOXOJUMO He3aMeIIUTEIbHO TPOU3BECTH
U3MEHEHHE mapoiid (BPEeMEHHOIo Mmaposisi) oOpaTuBUIMCh B KOHTakT-LIEHTp € MPOXOXKIACHUEM
Ayrtentuduxanun Ilonb3oBatens B KOHTakT-ieHTpe B yCTaHOBJIEHHOM B baHke mnopsake s
MOJTyYeHHUST BPEMEHHOTO Maposissi mocpeAcTBoM SMS-cooOmieHusi, 1m0 0oOpaTHBIIUCH B JHO00E
nojpaszenenue baHka ¢ JOKyYMEHTOM, YIOCTOBEPSIOUIMM JHMYHOCTh, JHOO CaMOCTOSITEIbHO
nocpezactsoM J1BO.

3.2. Hoctyn Ilonr3oBatens k IbO ¢ ucnonap3oBaHHEM MPOrpaMMHON ayTeHTU(DUKALINH.

3.2.1. Hoctyn x JABO ¢ ucnonp3oBaHuEM NPOrpaMMHON ayTEHTHU(UKALUU MPEJOCTaBIAETCS
TOJILKO MPH HAIMYMHU paHee noaxitodeHHoro /1bO ¢ ncnosnbs3zoBanneM SMS-ayTeHTH()UKALNY.

3.2.2. ns obecnieuenus: nocrymna k JJBO, tpeOyercss yctaHOBKa Ha MOOWIJIBHOE YCTPOHCTBO
npunoxeHus « MoOMIIbHBINA OaHK» CO BCTPOEHHBIM IeHepaTopoM naposel. « MoOUIbHbIN OaHK» MOXKET
OBITHh yCTAaHOBJIEH Ha MOOWIbHOE YycTpoiicTBo I[lonp3oBarenst mHpu  YCIOBHH COOTBETCTBUS
OIEPALIMOHHON cucTeMbl MOOUIBHOTO YCTPOIcTBa TpeOOBAaHUAM, YKa3aHHBIM Ha O(QUIMAIBLHOM caiiTe
banka mo agpecy: www.rshb.ru.

3.2.3. Ilonb30Barenp caMOCTOSATENBHO, UCIIOJB3YSI PYKOBOJCTBO I0JIb30BATENS, pa3MELICHHOE
Ha opunranbHOM caiite banka B cetn UnTepHeTr www.rshb.ru, ocymecTBisieT ycTaHOBKY MPUIOKESHUS
«MoOubHBINM GaHK» CO BCTPOEHHBIM I'€HEPaTOPOM IapoJieil Ha CBOe MOOMIIBHOE YCTPOICTBO.

3.2.4. Ucnonb3yst “HGOPMALIMIO O TIOJIHOM HOMEpe KapThl, [1osib30BaTeNbh OCYIIECTBIISIET BXO/
B IpujiokeHne «MoOuabHBIM OaHK». B Lensx akTuBalMM reHepaTopa Maposield, BCTPOSHHOTO B
npuioxenne «MoOUIBHBIN OaHK», TIPU TEPBOM BXOJle B MpuiiokeHHe «MoOwibHBI OaHK» baHk
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OCYILIECTBIISICT OTIPABKY KOJa aKTHBALMM HA 3apETHCTPUPOBAHHBIA HOMEp B Buae SMS-cooOrieHus.
[locne momydeHuss naHHOro Koja aktuBauuu I[lonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl «K MOOMITBHBIN OaHK», BBOJIUT KOJI aKTUBAIIMH B clielianbHoe nose. [locine koppekTHOro BBoIa
Kozma aktuBanuu, [lonb3oBarens camoctosTensbHO ycraHaBinuBaeT [IMH-kox k reneparopy maposien.
[Tonp30Batesto AOCTYITHA BO3MOXKHOCTb OCYIIECTBICHUS BX0J1a B MpHIokeHHe « MOOUIbHBIN OaHK» €
HCIOJIb30BaHHUEM OTIIeYaTKa Majbla/CKaHUPOBAHUS JIMIA IPU HAIMYUU TEXHUYECKONH BO3MOKHOCTH
MOOMIJIBHOTO ycTpoiicTBa. Britouenne QyHKIMM BXxoaa B mHpuiokeHne «MoOWIbHBIN OaHK» C
HCIOJIb30BaHMEM OTIIeUaTKa Majblia/CKaHUPOBAHUS JIHIIA OCylecTBiseTcs npu BBoje [lonp3oBaTenem
[INMH-kona k reneparopy maposeid. Ilonbp3oBarento JOCTYNHA BO3MOXKHOCTh aKTHBAlMU (YHKIHUU
WCIIOJIb30BAaHUsl OTIEeYaTKa Majibla/CKAHUPOBAaHUS JIMIA B KAauyecTBE OJHOPA30BOrO Maposl IJis
MOJTBEPXKAEHUS ornepanuii B cucteMe « MOOMIbHBIN OaHK» MPU HAJTMYUN TEXHUUECKOW BO3MOXKHOCTH
MoOunsHoro ycrtpoiictBa Ilonmb3oBarens. AktuBauus (QyHKIMHM HMCHOJIB30BAaHUS  OTHEYAaTKa
NaJIbLa/CKAaHUPOBAHHUS JIMLA B KAUE€CTBE OHOPA30BOrO MApOJIsl OCYIIECTBIIAETCS IyTeM KOPPEKTHOIO
BBoAa [ IMH-koxa k reneparopy nmaposeu.

3.2.5. Koin4ecTBO OJHOBPEMEHHO aKTUBMPOBAHHBIX bBaHKOM TIe€HepaToOpoB mapolew,
BCTPOEHHBIX B IpuiiokeHue « MoOUIbHBIN OaHK» HE OTPaHUUYEHO.

3.2.6. Ilocne akTuBalMM TeHEpaTopa Maposield, BCTPOEHHOIO B MpHIIOKEHHE «MOOUIbHBIH
0aHK» U MOCIEIYyIOIIEero Bxona, kak B cucreMy «MHTepHer-0aHk», Tak U B cucreMy «MoOuiIbHBIN
6aHK», [loyp30BaTENIO MPEAOCTABIAETCS BO3ZMOKHOCTD MOJIy4YeHUsI MH()OPMAIMK U YIIPABICHHUS BCEMHU
0aHKOBCKMMU CUETaMU/CUETaMHU I10 BKJIaAy, OTKPHITHIMU B JIFOOBIX MoApa3eneHusax banka Ha ero ums
B COOTBETCTBUU C HACTOSIILIUMHU Y CIIOBUSMH U J[oroBopoMm.

3.2.7. Tlpm 3amMeHe/mepenade TpeTbeMy JHIYy Ui JaJbHEUIIEro HCIOIb30BaHMS/TIOpUYE
MOOMJIBHOTO YCTPOUCTBA C YCTAHOBJICHHBIM NMPHIIOKEHHEM «MOOWIbHBIM OaHK» UM aKTMBUPOBAHHBIM
reHepaToOpOM MapoJjeil, B TOM 4Mciie ¢ aKTUBUPOBAHHOM (DYHKIIMEH BX0J1a/MOATBEPKIEHUS Ollepalviu
[0 OTIIEYATKy Majblia/CKaHUPOBaHMIO JHLA, [lob30BaTeNt0 HEOOXOUMO OTKIIOUUTH BO3MOKHOCTh
OCYIIECTBJICHUS] IPOIPAaMMHOM ayTEeHTU(PUKAIIMHU C UCIIOJIb30BAHUEM COOTBETCTBYIOIIETO MeHEpaTopa
napoJiel, uepes pasjien HacTpoek cucteMbl «MIHTepHeT-0aHK», B COOTBETCTBUHU C TPEOOBAHUSMU ITyHKTA
5.3.10 nHacrosimux Ycaosuid. Jlns Bo3oOHOBIeHUs noctyna K JIBO ¢ ucnons3oBaHueM NporpaMMHON
ayreHTH(uKanuu, [lonp3oBaTento HEOOXOOUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOHCTBO
npuioxenne «MoOUIbHBIN 0aHK» U aKTUBUPOBATH T€HEPATOP MAPOJICH, BCTPOSHHBIN B MPUIIOKECHHE.

3.2.8. Ilpu yTpare MOOMIBHOIO YCTPONCTBA C YCTAHOBJIEHHBIM NpuiiokeHneM «MoOMIIbHBIN
0aHK» M aKTUBHPOBAHHBIM TE€HEPATOPOM IapoJiei, B TOM 4YHCIE C AaKTHBHPOBAHHOW (yHKIHEH
BXOJA/TIOATBEPKACHUS Olepallud MO OTMevyaTKy Manblia/CKaHupoBaHMI0 Juia, [lomp3oBaremnto
HEOOXOAMMO HE3aMeUIMTENIbHO Tpou3BecTu OmokupoBKy JIBO, oOpatuBmiuck B KOHTakT-IeHTp C
npoxoxaeHneMm Aytentudukamuu [lonmb3oBarenss B KonTakT-lieHTpe B ycTaHOBIEHHOM B banke
NopsJIKe, WK 00paTUBILKCH B Mojipa3zesieHne banka, ¢ mojaudeil 3asBiieHUs] HA OTKIIIOYEHHE.

3.2.9. Ilonp3oBaTenb MOXKET OCYIIECTBUTh BXoJ B cucremy «lHTepHeT-0aHk» ¢
ucnosbs3oBanueM QR-koxa. Ilocne camocTosarensHoro Beibopa [lonb30BarenemM Ha cTpaHUIE BXOJAA B
cuctemy «MHTEepHET-0aHK» crioco6a Bxoaa B «HTepHeTOaHK» ¢ mpuMmeHeHneM QR-koza, Ha cTpaHuIile
Bxona B cucreMy «MHTepHET-0aHK» OoToOpakaercs QR-kox. Jlns obecreueHus: T0CTyna B CUCTEMY
«MutepHer-6ank», [lonb3oBarento He0oOXoaAUMO BOWTH B «MOOWIBHBINH OaHK» C HCHOIB30BaHUEM
MPOTpaMMHOM ayTeHTH(UKAIIUK, BHIOpATh OMIUIO CUMTHIBaHUS «QR-Kkoma», mocie 4yero mogHecTd
kamepy MoOuibpHOro ycrtpoiictBa k QR-komy, oToOpakaeMOMy Ha CTpaHMIIE BXOJa B CUCTEMY
«nrepuer-bank». CuntsiBanne «QR-xoma» moareepxkmaercs Beeaenuem [IMH-koga k renepatopy
MapoJieit/0JHOPa30BbIM MMAPOJIEM.

3.2.10. Ilonmp3oBaTenb MOXET OCYIIECTBUTh BXOJ B cucteMy «VHTepHET-0aHK» IpHU
nonyuenun Push-yBenominenus. [locne BBoga nHpopMaIuu o JOTHHE U Mapoje Ha CTPaHMIIE BXOJa B
cucremy «VHTEepHET-0aHK» U caMOCTOsATeNbHOrO BeIOOpa [lomb30BaTenemM crocoba BXoJa B CUCTEMY
npu noiayuyeHun Push-yBenomnenus, B Mo6uibHoM ycrpoiictBe [lonb3oBatens otoOpaxkaercs Push-
yBepomienue. s obecnieuenust nocryna B cuctemy «MHTepHer-6ank», [loap3oBaTennto HE0OX0AUMO
BOITH B «MOOUIBHBIN OAHK» C UCIIOJIB30BAHUEM IPOTPAMMHOM ayTeHTU(UKAIIUY U TOATBEPAUTH BXO/
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B cucremy «l/HTepHeT-0aHK», OTBETUB Ha 3ampoc, yka3aHHblii B Push-yBenomienuu, ¢ BBeJeHHEM
[INH-xoxa k reHepaTopy napoJiei/0THOPa30BbIM APOJIEM.

3.3. B pamkax npenocraienust IbO bankoMm ycTaHaBIuBaeTcs OrpaHUYeHHE HA KOJIUYECTBO
MOTIBITOK BBOJIa OJIHOPA30BOI0 IMAapoJisi MPHU BXOJI€ B CUCTEMY, a TAaKKe MPHU MPOBEJIEHUU B CHCTEME
onepanmii®. B ciyuae NpeBBINIEHWsS KOJMYECTBA MONBITOK BBOJAA OJHOPA30BOro mapojis bankom
BPEMEHHO OJIOKHpYETCS COOTBETCTBYIOUIMM MeTos ayTeHTH(uKanuu B Cucreme Ha | yac, mpu 3ToM
[Tonp30BaTesto 1OCTyNHA BO3MOXXHOCTb, HE JOKHUJAsICh OKOHYaHUSI aBTOMATHUYECKON pa30IOKUPOBKU
JoCTyHa K CHCTeMe, MCIOJb30BaTh ApPYyroil meros ayreHTudukanuu B Cucreme (mpu Hanuuuu). B
ciyyae wucronp3oBaHus [lonmp3oBaTeneM oTmedyaTka Manblia/CKAHUPOBAHMUS JIMLIA B KadyecTBE
OJTHOPA30BOTO MApOJIsl JJI TIOATBEPKACHUS omneparuii B cucteme «MoOunpHbIN OaHk» bank BmpaBe
3aMpOCUTh JOIMOJHUTEIBHOrO noATBepxkaeHus [lonp3oBaTenem onepanyu nytem Beeaenus [IMH-kona
K TeHepaTopy MapoJiei b0 OJHOPAa30BOTO Mapodisi, HanpaBieHHOTO bankom B SMS-cooOmiennn Ha
3aperucTpupoBaHHbIi Homep [lonb3oBaTens.

3.4. BoccraHoBiieHHE IOCTyNa M HW3MEHEHHE maposist Juis Bxona B «MHTepHeT-O0aHK» win
«MoOOHUITBHBIN OaHKY.

3.4.1. BoccraHoBieHHE JOCTYyNa U U3MEHEHUE MapoJisi (BPEMEHHOTO MapoJisi) TOCTYITHO OJAHUM
U3 CIEIYIOUINX CIIOCOOOB:

3.4.1.1. CamocrostensHo nocpeactsoM J1bO (n3MeHeHue naposisi AOCTYIHO ABYMsI CHOCOOaMuU:
C MCIIOJIb30BAHUEM PEKBHU3UTOB KapThl® 160 no noruny [Nonb3oBarens).

3.4.1.2. O6paruBmiucy B KonrtakT-ientp banka ¢ mnpoxoxaeHueMm AyTeHTU(DUKALUU
[Tonp3oBarens B KoHTakT-11eHTpe B yCcTaHOBIEHHOM baHkoM nopske.

3.4.1.3. OOGparuBuucy B jJr0boe mojpaszzieneHue baHka ¢ TOKYMEHTOM, YIOCTOBEPSIOIIUM
JUYHOCTb.

3.4.2. B canyuae ytparel [lonb3oBarenem maposis (BPEMEHHOrO Haposisi), HEOOXOIUMO
HEe3aMeIJINTENbHO NPOU3BECTH U3MEHEHHUE Maposisd (BPEMEHHOIO Maposisl) B COOTBETCTBUM C IIyHKTOM
3.4.1 HacTosAmMX Y CIOBUH.

3.4.3.baHKOM YyCTaHaBIMBAETCA OrPAaHMYEHHE Ha KOJIMYECTBO MOMBITOK BBOJAA MapoJs,
chopmuposannoro Ilosnp3oBareneM (BpEMEHHOrO mapons) npu Bxoge B cucremy®. B cimyuae
NIPEBBILIEHUS] JAHHOTO orpaHudeHus Ilonb3oBaresnb MOXET CaMOCTOSATENBHO MOBTOPHO NPOUTH
MIPOLEYPY BOCCTAHOBJIEHUS JOCTYNAa U U3MEHEHMs Maposisi (BpEMEHHOI'O Maposisi) B COOTBETCTBUHU C
nyHKToM 3.4.1.1 HacTosmMX Y CI0BUM.

3.5. W3menenue noruHa, kojgosoro ciosa, [IMH-kona k renepaTopy naposei.

3.5.1. JloruH, mnpenocraBieHHbId bankom/chopmupoBansbiii JlepikaTenem, MOXET ObITH
camocrosTenbHo u3MeHeH Ilonb3oBatenem B Cucreme 0e3 B3MMaHUS KOMHCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B ciyuae ytpatsl [lonp3oBarenem JOrHHA I BOCCTAHOBIICHUS WH(OPMAIIUU O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ueHTp baHka ¢ mpoxoxaeHuem AyTeHTH(pHUKaLUn
[Tonb3oBarenss B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake moixyduTbh MHGOPMALUIO O
TEKYILEM JIOTHHE, TU00 00paTUThCs B JH000€ nojpasaenaeHne banka ¢ JOKyMEHTOM, YIOCTOBEPSIIOIIUM
au4HOCTh. Ilpm Hamuumm AeUCTBYHOHIEH IUIATEKHOM KapTel, Ilomb3oBaTens Takke MOMKET
chopMHpOBaTh W HaNpaBUTb HOBOE pacnopsbkeHue Ha noakiarodeHue J[bO ¢ ucnosnb3oBaHuem
yCTpOMCTB caMooOcykuBaHus banka, komuccus Mpu 3ToM He B3umaerca. MHpopmanus o Tekyiiem
JIOTMHE YKa3bIBAa€TCs B YEKE YCTPOUCTBA CaMOOOCTYKUBAHHUS.

3.5.3. Jlns u3MeHeHus JIOTMHAa M BO300HOBJIEHHA JocTyna K cucreMe Ilonmb3oBarens Takke
MOJKeT 00paTuThCs B JIr000€ noapasnenenue banka uid mogaun 3asBiaeHUs Ha U3MEHEHUE JIOTHHA. 3a
W3MEHEHUE JIOTMHa Ha OCHOBAHMM NHUCbMEHHOro 3asBiieHus llonb3oBaTens, NOJAHHOTO B
nojpasnenenue banka, B3uMaeTcst KOMUCCHUS B COOTBETCTBHHM ¢ Tapudamu, myTeM BHECEHHS I€HEKHbIX
CpEeZCTB B Kaccy mojapaszencHus banka wim myTeM CIuCcaHus IEHEKHBIX CPEJICTB ¢ OaHKOBCKOTO cYeTa
[Tonp3oBarenss (MpU HaJMYUU OTKPBITOrO OaHKOBCKOrO cuera B mojapasjeneHuu banka). [loctyn

% Mupopmanus 0 KOINYECTBE MOMBITOK YKA3bIBAETCH B CUCTEME.
%5 3a MCKITIOYEHNEM PEKBU3UTOB BUPTYAIBHON KapPTHI.
 Mupopmanus 0 KOINYECTBE MOMBITOK YKA3BIBAETCS B CUCTEME.
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[Tonp30Batest kK cucTeMe BO30OHOBIISIETCS HE MO3/JHEE pabovero JIHs, CIEAYIOUIero 3a THEM HOJTyYeHUs
bankoMm 3asBiIeHNs HAa U3MEHEHHe JornHa ot [lonp3oBarens.

3.54. B cayuae yrtparel Ilomp3oBaTtenem komoBoro cioBa lloip3oBarento HE0OXOAUMO
MIPOM3BECTH U3MEHEHUE KOJJOBOIO CJI0OBA, 00paTUBILKCH B JTH000€ Nojpa3aeneHne banka ¢ JoKkyMeHTOM,
YIOCTOBEPSIOLIUM JINYHOCTD C MOJaueli 3asBJICHUS HA U3MEHEHUE KOJJOBOTO CJIOBA.

3.5.5. Ilpm ytpare Ilomp3oBarenem uHbopmanuu o [ITMH-kome k reHeparopy maposieid, ais
BO300HOBIICHHsSI MeTO/a MporpaMMHON ayreHTH(ukauuu [lonp3oBaTento HEOOXOAMMO 3aHOBO
MPOM3BECTH aKTHBAIMIO TeHepartopa mapojedt ans Hurtepuer-Oanka. [lns srtoro, Ilomb3oBartemnto
HE00XO0IMMO OCYILECTBUTH OBTOPHBIN BXOJ B MpuiIokeHHe « MOOMIbHBIA OaHK» C MCIOIb30BaHUEM
JIOTHHA ¥ TapoJist (B T.4. BpDEMEHHOT'O MapoJis ), MOIYUYEHHBIX IPU MOAKIIOUeHUH SMS-ayTeHTUQUKaIIy.
Ilocne ocyiecTBieHHs BXOAA, B COOTBETCTBHM C PYKOBOJACTBOM II0JIb30BATENS, Pa3MEILEHHBIM Ha
odpunmansHoM caiite banka B cetn MHTepner www.rshb.ru, [Tonbp3oBaTens, ¢ HCTIOIB30BaHUEM KOJa
aKTUBallUM aKTUBUPYET HOBBIM TreHeparop mnapoieil u ycraHasinuaeT [IMH-koma x reHeparopy
napoJjen.

3.6. Ilpu ayrentuduxanuu ITomp3zoBarens B cucreme baHk He 3ampaiinBaeT BBOJ CBEJCHUMN O
[INH-xoxe xaptel w/unu [IMH-koxe k reneparopy naposeid, B T.4. Ha opunuaibHoM caiite banka B
cetu Uutepner. Ocymectninss BBoa [IMH-kona kapThl/MHBIX JaHHBIX Tu1aTexHOM KapThl, [IMH-kona k
reHeparopy mapoieii B cetu HWurepHer, Ilomp3oBaTens mpuHUMaeT Ha ceOsS  PHCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS IIATEKHON KapThl u/unu gocrtyna k J1b0O.

4. HOpﬂ}IOK JUCTAHIMOHHOI0 0AHKOBCKOI'0 oﬁcnymunaﬂuﬂ

4.1. bank mocpencrsoM cuctembl «MHTepHeT-0aHK» M «MOOWIBHBIA OaHK» NpPeAOoCTaBIIsSET
[Tonw3oBaremnto caeayromye BO3MOKHOCTH:

4.1.1. TlpenocraBieHue HH(POpPMALUM IO BCeM OAHKOBCKMM cueTam/cyeTaM IO BKJIaay
[Tonb3oBarens, oTkpbITHIM B baHke, mHpopManuu 1o mpeaocTaBieHHbIM baHkoMm Kpenutam u
[IporpaMMaM KOJIJIEKTUBHOIO CTpaxOBaHMs Jepxkareneil kapt, IlIporpammam KOJUIEKTMBHOIO
CTpaxoBaHHUs 3aeMIIMKOB baHka.

4.1.1.1. Odopmienue 3asBieHus o mpucoenuHenun k Jlorosopy JIV, 3asBnenus o
npucoenunernu K Jlorosopy Y MUC. IlpenocraBnenne napopmanuu mno JJorosopy Y, Horosopy
AY HHNC, 3akinroueHHOMY HocpeacTBOM cucteMbl «MHTepHeT-0aHk» M «MOOMIBHBIA OaHK».
Odopmnenune nopydeHusi Ha BbIBOJ akTuBOB o [loroBopy /1Y, mopydeHus Ha BbIBOJ aKTUBOB IIO
Horosopy AY NHUC.

4.1.1.2. OdopmicHHe 3asBICHUST HA OTKPBITHE CUETa B PEECTPE BJIAJICTHIICB HHBECTUIIMOHHBIX
NaeB M IoJaya 3asBOK Ha MpHOOpeTeHHe, MoramieHne M OOMEH HHBECTUIMOHHBIX MaeB DOHI0B
MOCPeZICTBOM cUCTeMBI «IHTepHET-0aHK» 1 « MOOMIIBHBIN OaHK.

4.1.2. llpemoctaBneHre HHGOPMAIMM 10 HWHBECTUIMOHHBIM masM @oHAa MO 3asBKaM,
O OPMIICHHBIM TOCPEICTBOM cuUCTeMbl «HTepHET-0aHK» W «MOOWIBHBIN OaHK», a TaKKe TNpH
HaJIMYMU paHee NPUHATON baHKOM 3asBKM Ha MpUOOpETeHNnEe MHBECTUIIMOHHBIX TaeB PoHfa.

4.1.3. 3axitoueHue coryauieHus 00 oka3aHMM OpPOKEPCKUX YCIYT, B T.4. C MCIOJIb30BaHUEM
NNC, neno3utapHOro JOroBopa IyTeM MPUCOETMHEHUS K YCI0BUAM Pernamenra okazaHust OpOKepCKUX
yCIYyr W YCIyr IO WHBECTUIMOHHOMY KOHCynbTupoBaHuio AO «Poccenpxo30ank», YcIoBHAM
OCYILECTBIICHHUS] JICTIO3UTAPHON JEATENBHOCTH M YCIOBHMSM OKa3aHHUA OpOKEpCKUX YCIyr ¢
WCTIOJIb30BAHUEM HHIMBHIYyabHOTO WHBECTUIIMOHHOTO CYETa, IMPENOCTaBICHHE WHPOPMALUHU TI0
3aKJIFOYEHHBIM COTJIAILICHUSAM, €CJIM BO3MOJKHOCTb TAaKOIO IIPUCOCIAMHEHUS M IPENOCTaBICHHUS
uH(popMaluu C Hcnoib3oBaHueM cucteMbl «lHTepHeT-0aHk» U «MOOWIBHBIA OaHK» MPSIMO
npegycMorpeHa PersiameHTOM oOka3aHMs OpOKEpPCKMX yCIYyr M yCIyr IO HHBECTHLHOHHOMY
KoHCyJbTUpOoBaHuI0 AO «Poccenbxo30aHKy.

4.1.3.1. TlepeBoasl B POCCHICKUX PyONIsAX ¢ OaHKOBCKUX cueToB®’

B MOJIb3Y YIpaBismoIen

7 3a uckmouenuem bCJIM.
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xomnanuu® mo Jlorosopy Y (Jlorosopy AY HMHC) mo pekBu3suTam B paMKax BbIOPAHHOM

WHBECTUIIMOHHOMN CTpaTeTUu.

4.1.4. llonp3oBaTento, IPUCOEAUHUBIIEMYCS K HACTOSLIUM Y CIIOBUSIM JIOCTYITHA BO3MOYKHOCTD
3axmouenuss gorosopa BCIAM, myrtem mnpucoequHEHHsS K YCIOBHSIM OTKPBITUS, OOCIYXHBaHUS U
3aKpeITUS  OaHKOBCKMX  CYETOB B JParoleHHbIX  MeTaliax  (u3uyeckux  JuI B
AO «Poccenbxo306ank» ¢ ucnoib3oBaHueM cucteMbl «MHTepHeT-0aHK» U «MOOWIBHBIN OaHK» U
otkpsitust BCJIM B Cucreme Ha OCHOBaHUM C(HOPMHPOBAHHOTO PACHOPSDKEHUS C MOATBEPKACHUEM
JTOCTYITHBIM MeTOJoM ayTeHTHudukanuu B Cucreme s ocymectBieHuss B Cucreme ornepanui
MOKYIIKU/TIPOAAXH JiparolieHHbIX MeTaiioB 1mo BCIAM ¢ moarBep:kIeHHEM JOCTYIHBIM METOIOM
ayreHTu¢ukanuu B Cucreme. bank nndopmupyer [losnp3oBarens o 3aKII0U€HUN COOTBETCTBYIOIIETO
noroBopa bC/IM, npu 3Tom B Cucteme Ilonb3oBatento cTaHOBUTCS JocTynHOM nHpopmanus o BCIAM
B pasnene «MuBectunum»/«Cuera B AparoleHHBIX MeTamiax». B ciydae oTkasa B 3aKIIOYEHHH
noroBopa bC/IM bauk nnpopmupyer [lons3oBarens B Cucreme myTeM npucBoeHus craryca «OTkasy.
[Ipu camocrostensHoM 3akpbiTu BCJIAM Ilonb3oBatens uepe3 Cucremy ¢ NOATBEPKIACHUEM
JOCTYIIHBIM ~ CIIOCOOOM  ayTeHTU(HUKAIMM  OCTaTOK  oOe3nuueHHoro Meramia Ha BCIAM
MIEPECUUTHIBACTCA B POCCUICKUE PYOIIH 1O KYpPCY MOKYNKH 00€3TMUEHHOT0 METAJIA, YCTAHOBICHHOMY
baHkOM Ha MOMEHT COBEpILIEHHUS OlEpalMM, JCHEXKHBIE CPEICTBA NEPEUUCISAIOTCA MO YKa3aHHBIM
[Tons30BareneM peKBU3UTAM.

4.1.5. B cnyuae, eciun [lonb3oBarenem 3axmoueH gorosop BCIM myrem noxamucaHus B
nozpaszenennn banka 1oroBopa 0aHKOBCKOIO cueTa B AParoleHHbIX MeTaiax g GU3NYECKUX JIMIL
[Tonp3oBaremnto B CucreMe AOCTYIIHA BO3MOKHOCTb OCYILIECTBIICHHUS MOKYTKH/TIPOJaKU JParoleHHbIX
MetaiioB o bCJIM B cootBercTBUM C 3akoHonaTenbcTBOM Poccuiickoit denepauuu U 3aKpbITUS
BCIM®,

4.1.6. TlepeBoasl B POCCHMCKMX PyOIsSX ¢ OaHKOBCKUX CYeTOB’’ B IOJB3y YHpaBIsIOIIEH
KOMIIaHUM'!, B LEIAX NPHOOPETEHHS MHBECTHIMOHHBIX MaeB DoHaa Mo 3asBKaM, O()OPMIIECHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TaKKe MpPU HAIUYUU DPaHEe
npuHATONW baHKOM 3asBKHM Ha NpuoOpeTeHNe NHBECTULIMOHHBIX aeB DoHa.

4.1.7. OcylecTBIeHHE ONEPALUN B POCCUICKUX PyOIISX MO MepeBOAy ¢ OaHKOBCKUX CUETOB’’
JICHEeXKHBIX CPEJICTB B OIUIATy YCIYr IOPUIUYECKUX JIUI-PE3UIEHTOB, YKa3aHHBIX Ha O(QUIMAIbHOM
caiite banka B cetn MHTepHeT (yciIyr CTpaxoBbIX KOMIIAHUM, y4e€OHBIX YUpEXKIEHUH, CTOPOHHHX
SMHUTEHTOB-0AHKOB C II€JbI0 IMOTAIIEHUs] KPEAWUTOB, YCIyr MOOMJIBHOW CBSI3M, KaOeIbHOro u
CIyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHHUKAIIMOHHBIX KOMNAHUI U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHaJIBHBIX YCIIYT).

4.1.8. IlepeBoabl B POCCUICKUX PyOIIsX ¢ GAHKOBCKHMX CUETOB’> JUISt OCYIIECTBIIECHHUS ILIATEKEH
3a IPe0CTaBICHUE TOCYAAPCTBEHHBIX U MyHHUIMITIAIBHBIX YCIIYT, B TOM YHUCIIEe HH(OPMAIHSI O KOTOPBIX
npenoctasieHa [lonb3oBarento ¢ ucnosb3oBaHueM cepBuca «l'ocymapcTBeHHass MHPOpPMaILMOHHAS
cucTeMa O TOCYAapCTBEHHBIX U MyHUIMNANbHBIX Iu1aTexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEpalMi N0 TEPEBOAY JIEHEKHBIX CPEJICTB C OJHOTO0 OAHKOBCKOTO
cuera’¥/cyera 1o BKIamy’® Ha Apyroil GaHKOBCKHE cuer’®/cuer mo BKimamy oaHoro ITosib3oBatens B
PasIMYHBIX BATIOTaX. B ciydae mepeBoja JEHEKHBIX CPEACTB HAa OAHKOBCKHUI CUET’'/CUeT 10 BKJIaLy,
OTKDBITBI B ApPYroil BajlOTE W B OJHOM HonpasziciieHuu baHka, KOHBepTalMs OCYILECTBISETCS B

%8 TlepeBoj NEHEXKHBIX CPEICTB OCYILECTBJISAETCA C BHIIOJHEHHEM TPEOOBAHUI MO MEPEBOALY JAEHEKHBIX CPEICTB MEKIY
CYETAMH M0JIb30BATENS.

% QcyImecTBseTCS IPH HAIMYUH TEXHHYECKOH BO3MOKHOCTH.

70 3a uckmouennem BCJM.

7! TlepeBoJi IE€HEKHBIX CPEICTB OCYILECTBIAETCA C BBHINOJHEHHEM TPeOOBaHMUIA 110 MepeBOAY JEHEKHBIX CPEICTB MEKIY
cyeTaMH I10JIb30BaTells.

72 3a uckmouenuem BCJIM.

73 3a uckmouenreM BCJIM.

74 3a ucxmovenreM BCJIM.

75 TlepeBoi J€HEKHBIX CPEACTB CO CYETA 110 BKIAJy BO3MOKEH TOJILKO HA CUET COIPOBOKICHHS.

76 3a uckmouenreM 5CJIM.

7 3a uckmovenrem 5CJIM.
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cooTBeTcTBUU ¢ Tapudamu.

4.1.10. OcymectBienne Ilonp3oBaTeneM-HEPE3UAEHTOM ONEpalldil MO TMEPEBOAY CO CBOETO
GaHKOBCKOTO cuera’s/cuera mo BKIaxy’’, OTKPHITOrO B POCCHHCKHMX PYOIISX, JEHEKHBIX CPEICTB B
POCCUICKHX pyOJIsIX HA pyOJieBble cYeTa (PU3NYECKUX JIUII U CUETa IOPUINIECKUX JIUIl (PE3UICHTOB U
HEPE3UACHTOB), OTKPBITEIE HA TeppuTOpuH Poccuiickoit denepaiuu, B TOM YHCiIe OTKpBIThIE B baHke.

4.1.11. OcymectBnenue Ilonp3oBaTeneM-pe3uIEHTOM OIEpalii Mo MepeBOAY IEHEKHBIX
CPEJICTB B POCCHHCKHX PYOIIsX ¢ GAHKOBCKOTO cyeTa’’/cdeTa Mo BKIady ', OTKPBITOrO B POCCHMCKHX
pyoIsx:

- Ha OankoBckue cyeta’’/cyeta mo BKiuamy (M3MYECKUX JIMI-PE3UIACHTOB/HEPE3HUIAEHTOB,
OTKpBITBIE B POCCUNMCKUX pyOJIsix Ha Tepputopun Poccuiickoit @enepaiiiu, B TOM YHUCIE OTKPBITHIE B
banke;

- Ha OaHKOBCKME cueTa HOPUIUYECKUX JIHI-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux py0ssx Ha Teppuropun Poccuiickoit deneparyy, B TOM yuciie OTKpbITHE B baHke.

4.1.12. OcymectBnenue [lonb3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM ONEpaLUil MO MEPEBOAY
JICHEeXKHBIX CPE/ICTB B POCCUHCKUX PYOJISIX ¢ KAPTOYHOIO CYETa, OTKPHITOTO B POCCHUMCKHUX PyOIIsiX, HA
mnaTexHyo kapty (B)/(M)/MUP/([Ix) cTopoHHETO SMUTEHTa — OaHKa, HAXOSIIETOCS HA TEPPUTOPUHU
Poccuiickoit ®enepanuu’!.

4.1.13. Ocymectanenue Ilonb30BaTeneM-pe3nIeHTOM/HEPE3UIEHTOM®? OIEpaLIUiA TI0 IEPEBOLY
JICHEeXKHBIX CPEICTB B poccuiickux pyomsax ¢ Kaprounoro cuera n1e6eToBoit KapThl, OTKpeITOro B AO
«Poccenbxo30aHk» B pOCCUHCKUX pyOssix, mo pekBuzutaM «Ne KapTe», «HOMEP MOOMIBHOIO
Tesie(hOHa» Ha KapTy MHOCTPAHHOIO OaHKa-3MHUTEHTa WM 1o pekBusuty «Homep cuera (IBAN)» Ha
CYET, OTKPBITHIN B MHOCTPaHHOM OaHKe (B mpeenax JMMUTOB, onpeneneHubix Tapudamu banka) yepes
OIIEpaTOpPOB IO TEPEBOAY JEHEXKHBIX CPEICTB, C KOTOPbIMM y baHKa MMEIOTCSI COOTBETCTBYIOIIHE
NoroBopHble oTHouieHus. [losb3oBarens 3amoiHSET HapaMerpbl MEpeBOJa B COOTBETCTBYIOLIUX
9KpaHHBIX (opmax cuctembl «MHTepHeT-0aHK» WM «MOOWIbHBIM OaHK», PYKOBOJCTBYSCH
MHCTPYKLHSAMHU, YKa3aHHBIMU B DKPaHHbIX (Qopmax cuctembl «MHTepHEeT-0aHK» min «MoOUIbHBIN
OaHK».

4.1.14. OcymectBnenue [lonb3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM ONEpALUil MO MEPEBOAY
JICHE)KHBIX CPEICTB B POCCHICKHX PYONIIX MO peKBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(Ix)
CTOPOHHET0 YMUTEHTa — OaHKa, HaXOIIerocs Ha Tepputopuu Poccuiickoit @enepannu Ha MIaTEKHYIO
kapty Banka (B npesenax Benuuus, onpeneneHnbix Tapudpamn)®e,

4.1.15. OcymectBienue I[lomp3oBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEPAIil IO TIEPEBOTY
JICHEeXKHBIX CPEJICTB B POCCUICKHUX pyOIsix ¢ muatexHoi kapTsl (B)/(M)/MUP cTtopoHHero sMuTeHTa -
OaHka, Haxoxgsmerocs Ha Tepputopun Poccuiickoir ®enepauny Ha IUIaTEXKHYIO — KapTy
(B)/(M)/MUP/(1:x) cTopoHHETO SMUTEHTa — OaHKa, HaxoJsmIerocsi Ha Teppuropuu Poccuiickoit

78 3a uckmouennem BCJIM.

7 3a uckmouennem BCIM.

80 3a ucxmouenuem BCJIM.

81 Tlonb3oBaTesb-HEPE3UAEHT OCYIIECTBIIAET YKa3aHHBIE ONEpalMu 0e3 OrpaHuYeHHil. [loNb30BaTeNb-pE3UIEHT
o0ecrieunBaeT OCYILECTBICHHE IIEPEBOJIOB Ha KapThl, BEITYIICHHBIC HA UMS PE3UJICHTOB.

82 [TepeBoa IEHEXHBIX CPEJCTB BO3MOXKEH TOJBKO B BaoTe Poccuiickoi MDenepaium ¢ KapTOYHOTO CYETa, OTKPBITOTO KaK
[ome30BaTenro-pe3ueHTy, Tak u [lonp30BaTemo-Hepe3uICHTY B BamroTe Poccuiickoit eneparum, ¢ y9eToM TpeOOBaHMA
3akoHOmaTenhcTBa Poccuiickoit deneparnyu U orpaHHYeHAN (3aIIpeToOB), yCTaHOBICHHBIX barkom Poccun. B cooTBeTcTBIH
CO CHELMAIBHBIMU 3KOHOMUYECKUMH MEpaMHM, YCTaHOBJIEHHBIMU Ykazamu [Ipesunenta Poccuiickoit denepanuu U UHBIMU
HOPMAaTHBHBIMH aKTaMHM, BBIMYIICHHBIMH B paMKaX WX pPEaJN3allid YCTAHOBJIEHBI OrpaHMYEHHs (3ampeTsl) Ha
OCYIIECTBIICHNE BAIIOTHBIX ONEPAIMi, CBA3aHHBIX C IPEJI0CTaBICHUEM PE3UACHTaMHU B [10J1b3Y HEPE3UIEHTOB HHOCTPaHHOM
BAJIIOTHI 10 IOTOBOpaM 3aiima.

BaHk BIipaBe 0TKa3aTh B COBEPIICHUH OIEPAIMH B ClTydae HEenpoxokaeHus [loyb3oBaTeneM BHyTPHOAaHKOBCKHX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI OIIEPaTOPOB IO MEPEBOY JACHEKHBIX CPEJCTB H/WIIN HHOCTPAHHBIX OaHKOB.

8  TlepeBoj JIEHEKHBIX CPEACTB OCYLIECTBISETCH IO PEKBH3MTAM IUIATEXHBIX KapT CTOPOHHMX 3MHTEHTOB,
nojyepxkuBatomux TtexHonoruto 3-D Secure/MirAccept/J/Secure. IlononHneHne BHUPTyanbHBIX KapT, SMHTHPOBAHHBIX
Bankowm He ocymectBisiercsi. Cpok 3a4HCIICHHS AEHEKHBIX CPEICTB 3aBUCHUT OT OaHKa, BBITYCTHUBIIETO KapTy OTIIPABUTEIS
U MOXXET COCTaBUTb OT HECKOJIBKMX MHHYT JI0 HECKOJBbKHX JHeW. CTOpoHHHME OaHKH-3MHUTEHTHI MOTYT YCTaHAaBIIMBATh
JOTIOJTHUTENbHBIC OTPAaHWYEHH, BKIIIOYas B3NMaHHE JOTOIHUTEIFHBIX KOMUCCHI TIPH TIPOBEICHUN TIEPEBOIOB 110 HOMEPY
KapThl.
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®eneparnun (B npezenax BeIUYUH, onpeneneHHbix Tapudamu). [Toas3oBarens 3an0aHIET MapaMmeTphl
nepeBojla B COOTBETCTBYIOUIMX  JSKpaHHBIX  (¢opmax cuctrembl «VHTepHeT-0aHK»  WiIH
«MoOubHBINH OaHK», PYKOBOJACTBYSICb MHCTPYKIMAMH, YKa3aHHBIMH B 3KPaHHBIX (pOpMax CHUCTEMbI
«ntepreT-6anK» nimi « MoOUIBHBIH GaHKk». 5

4.1.16. Ocymectsinenue Ilonb3oBarTeneM-pe3uIeHTOM/HEPE3UIEHTOM® OIIepaluii 110 IEPEBOLY
JICHE)KHBIX CPEJICTB B BaJIOTE KApPTOUHOTO cyeTa, OTKphIToro B AO «Poccenbxo30aHk» B pOCCHICKUX
pyOusix, noiutapax, €Bpo, ¢ miuaTexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
OMUTEHTa, HaxXoJsAmerocs 3a mnpenaenamu Poccwiickoit @enmepanuu (B mpenenax JHUMHUTOB,
onpenenennbix Tapudamm) uepes AO «HCIIK»*. TMonb30Batens 3amonHseT napaMeTphbl MEPEBOIA B
COOTBETCTBYIOIIMX O3KpaHHBIX ¢opMmax cuctembl «VHTepHET-0aHK» uiIu «MOOWIBHBIN OAHKY,
PYKOBOJICTBYSICh MHCTPYKLMSMH, YKa3aHHBIMU B 3KpaHHbBIX (hopMax cucteMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.17. Ocymectinenue [lonp3oBatenem opopmiienus u nogauu B bank CokpalieHHON aHKEThI
B CIydYasiX, IPEAYCMOTPEHHBIX HACTOSIIIUMH Y CIOBUSMHU, U AHKETHI-3asBIICHUS C TPUKPEILICHHEM
JIOTIOJTHUTENBHBIX JOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMUHU (MIPH HEOOXOAUMOCTH), TPUCOECTUHEHNE
K [Iporpamme KoIeKTUBHOTO cTpaxoBaHus 3aeMIIMKOB banka, nognucanue CornameHus 1 noxy4eHue
kpenuta (npu BeIOOpe Ilonp3oBareneM cornacus Ha npucoenuHeHue K IIporpamme KOIJIEKTUBHOIO
CTpaxoBaHUs 3aeMILUKOB baHka).

4.1.18. Ilpn HaIM4YMK KapTOYHBIX CUETOB!

- TMOJKJIIOYEHUE/OTKIIFOUEHUE YCIYTH «Y BEIOMIICHUS;

- NOJKIIOYEHUE/OTKIIOYEHNE YCIYTH «ABTOILIATEK»S;

- aKTHBAIMs KaTETOPUH MOKYIIOK B paMKkax [IporpamMmel JIOsUTEHOCTH;

- BBIOOp ONIMK KOMIIEHCAIIMK NOKYIKU B pamKax [IporpamMmsl J0SIbHOCTH;

- BbIOOp oniuu oomMeHa bonycHbix 6anoB Ha py6iu B pamkax [IporpamMmsl 10SIbHOCTH;

- o3Hakomsienue B Karanore ¢ mnpemnoxeHusMu TOBapoB/ycayr IlapTHepoB, BBIOOD
toBapoB/yciyr [lapTHepoB, opopmieHune 3akaza ToBapoB/yciayr B Karanore, BO3MOXHOCTh OIJIaTUTh
3aka3aHHble ToBapel/yciyru IlapTHepoB ¢ wucnosib3oBanueM Kaptel//lonONTHUTEIBHON —KapThl,
OTCJICXKUBATh CTATYC MCIIOJHEHUS 3aKa3a U IPOCMATPUBATh HCTOPHUIO MOKYTIOK;

- oOpamenue B Yate Cuctemsl B aapec [lapTHepa, kacaromieecst KayecTBa TOBapOB M yCIYT,
CpPOKOB 00pabOTKHM 3aka3a, CPOKOB JIOCTAaBKM/OKa3aHUs yCIyT, mpuoOpeTreHHbIX [lonb3oBaTenem B
Karaiore;

- oOpamenue B Yate Cuctemsl B ajipec banka mo Bompocam TexHu4eckoi padbotsl Karanora;

- 3aKa3 IUIATeXKHOW KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTYSS;

- OTKPBITHE KAPTOYHOTO CUETA U BBIYCK Je0ETOBOM KapTHI;

84 HepeBozl JACHEKHBIX CPCACTB OCYHICCTBIIACTCA II0 PEKBHU3UTaAM IUIATCKHBIX KapT CTOPOHHUX OMHUTCHTOB,
noJyIepKUBaroIuX Texuonoruio 3-D Secure/MirAccept/J/Secure. Cpok 3a4nCiIeHUs IEHEKHBIX CPEICTB 3aBUCUT OT OAaHKa,
BBIITYCTUBIICTO KapTy OTHpaBI/lTeHﬂ/HOﬂy‘iaTeﬂﬂ U MOXCT COCTaBUTb OT HECKOJIbBKMX MHUHYT J0 HCECKOJbKHUX [lHeﬁ.
CropoHHHE OAaHKU-IMHUTEHTBI MOTYT YCTAHABJIMBATh JOIOJHHUTENLHBIE OTPAaHUYEHHS, BKIIIOYasi B3UMaHKE JJOIOIHUTEIBHBIX
KOMHCCHH TP NPOBEACHUH IIEPEBOIOB MO0 HOMEPY KapThl.

85 TlepeBon meHexHBIX CpeiAcTB Bo3MOkeH ¢ Kaprounoro cuera kak [losb3oBarens-pesuienta, Tak W Ilonb3oBares-
HepesueHTa B Baote KapTouHoro cuera — poccuiickue py0iu, 1ojuiapsl, €Bpo, C y4eToM TpeOOBaHUI 3aKOHOAATEHCTBA
Poccutickoit @enepariun ¥ orpaHHYCHIH (3aIPETOB), YCTaHOBICHHBIX bankoM Poccuu. B cooTBeTCcTBUY €O CrieIMaIbHBIMH
SKOHOMMUYECKHMH MEPAaMH, YCTAaHOBJIIEHHbIMU ykazamu Ilpesupenra Poccuiickoii @enepanyv 1 MHBIMA HOPMAaTHUBHBIMU
aKTaMH, BBITYIICHHBIMH B paMKax MX PEaIM3all yCTAHOBICHBI OTPAaHWYCHUS (3aIPEThI) Ha OCYLIECTBICHNE BATFOTHBIX
oliepanuii, CBA3aHHBIX C MPEIOCTABICHUEM PE3UICHTAMU B IOJb3Y HEPE3WJCHTOB WHOCTPAHHOHN BAIOTHI IO JAOTOBOpPaM
3aiMa.

baHk BnpaBe 0TKa3aTh B COBEpILIEHUH ONEPAIMHU B ClIydae HelnpoxoskaeHus [lonp3oBaTeneM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaKke KOHTPOJIeH O CTOPOHBI MHOCTPAHHBIX 0AHKOB-IMHUTEHTOB.

8 Cpox 3auMcieHus JIEHEKHBIX CPEJACTB 3aBMCHUT OT 0aHKa, BHITYCTHBLIETO KapTy TMOJIydaTeds W MOXET COCTABMTH OT
HECKOJIBKUX MHHYT J0 HECKOJNbKUX pAHed. CTOpoHHME OaHKHU-OMHUTEHTHI MOTYT YCTaHABJIMBATh JONOJHUTEIbHBIC
OTpaHHWYEHUs], BKIIIOYAsi B3UMAHHE JOTOJHUTEIBHBIX KOMUCCHI TP ITPOBEJCHUH MIEPEBOAOB 110 HOMEPY KapThl.

8 Vemyra noctynHa TONBKO Ul KIMEHTOB, MPUCOEIMHUBINMXCA K YcioBusaM ocymmectsienus AO «Poccenbxo36ank»
OIlepaIyii 1Mo MepeBOay JEHEXKHBIX CPEACTB (PU3NUECKUX JIUI] C UCTIONB30BAHUEM YCIYTH «ABTOILIATEX).

8 Vemyra moctynHa Tonmbko mus Jlepkarenedl KapT, NPUCOSIMHHMBIIMXCS K YCIOBHMSAM KOMIUIEKCHOTO GaHKOBCKOTO
obcryxuBanms nepxareneit kaptT AO «Poccenpxo30aHk».
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- OJIOKMpOBKa IUIATEKHOM KapThl;

- pa30JOKUPOBKA MJIATS)KHOU KapTHI;

- BBIYCK BUPTYaJIbHOM KapTh®;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThI®

- YCTaHOBJICHHE OIpaHMUYEHHI Ha CIIOCOO U MECTO UCIIOIb30BAHMUS TUIATEKHOM KapThl;

- YCTaHOBJICHHME OTpaHWYEHHM (JINMUTOB) Ha COBEpIICHHE ONepaluil Mo MIaTeKHOW KapTe 3a
OTIpeJIeNIeHHBIN TIepro/] BpeMeHH (B Mpejienax BeIUunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJICHHE OTpaHWYCHHs (OOIIET0 JIMMHTA) HAa COBEPIICHHE OMEepaluil Mo IMepPEeBOIY
JIEHE)KHBIX CPEICTB B APYyTHE KPEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIeCTBIAEMbIM
nocpeactsoM J1bO (B nmpeaenax JUMUTOB, IPeyCMOTPEHHbIX Tapudamu);

- OTKPBITHE/3aKPHITHE TEKYLIETO cueTa’’/HakonurensHoro cyera,;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. cUeTa 1o BKiaay «Jlo BoctpeboBaHusD;

- TOody4YeHue UWHPOpPMALMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOTO CTpPaxOBaHMS
Jepxarenei miaTeXHbIX KapT;

- 3anosiHeHne COKpaIleHHON aHKETHI B CIIy4asiX, IPELyCMOTPEHHBIX HACTOSIIIUMHU Y CIIOBUSMH,
1 AHKETbI-3as1BJICHUS Ha MPEJOCTaBICHUE KpeauTa/ AHKEThI-3asBJICHHSI Ha IIPEI0CTaBICHUE KPEIUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JTUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MIPU HEOOXOAUMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETa B
HorameHue 00sA3aTeabCTB 10 KPEAUTHOMY JOTOBOPY U/HMIIM TEXHUYECKOTO oBepapadra’;

- U3MEHEHHUE c1ocoba JOCTABKU MEHCUH’

- IpHUCOEAMHEHHUE K IIPOrpaMMe CTPaxOBaHMsI/OTKIIIOUEHUE IPOrpaMMbl CTPaXOBAHUS;

- otkpsiTHe/3akpbiTue bC/IM;

- IpOBEIEHHUE ONepaluii NOKYNKH/IPOAaKu AparoueHHbIx MetamuioB o bCAM;

- moaxmoueHue/oTkmoueHre CepBuca o Kypcam BaloT B IPHIIOKeHUH « MOOMITBHBIN OaHK»;
¢dopmupoBanue Koma [uisi CHATHS HAJIMYHBIX JIEHEXKHBIX cpeAcTB B OaHkomare banka c
KapTOYHOro cyera’.

- odopmienne Ipusssku Kaprounoro cuera’, a Takxke ee u3MeHeHne/y 1aleHHE:

- bank npenoctaBnser Ilomp3oBarento Bo3MoxkHOCTh odopmuth [IpuBsszky Kaprounoro
cyeta B «MoOMIBHOM OaHKe» OJHUM U3 CIAEAYIOIINX CIIOCOOO0B:

* 1o cosepuweHus nepesoga depe3 CBII B nmonb3y konkperHoro TCII B omutaty TOBapos
(pabor, yciyr). B ykazanaom ciydae [lomb3oBarens n3 moomipHOTO nipuioxenus TCIT/c caitra TCIT
B MH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTn MHTepHeT MoskeT nepeiTu no [lnaTtexHol ccplike
B «MoOwibHBIH O0aHk». Jlanee B «MobOmisHOM OaHke» Ilomb30BaTeNio mpeaocTaBieHa BO3MOXKHOCTD
BbIOpaTh KapTouHsblil cueT, BeIpa3uTh cornacue Ha [IpuBsi3Ky cyera myTeM MPOCTaBICHHS OTMETKHU O
[TpuBsizke Kaprounoro cuera m Haxarus kHonku «lIpuBszath cuet» B «MoOWIBHOM OaHKe» W
noatBepauTh [IpuBsizky noctymHbsiM MeTtoaoM AyteHtudukanuu B Cucteme. Ilo daxty ycmenrHoro
opopmnenns Ilpussizku Kaprounoro cuera Ilomb3oBaTenmto Ha 3aperucTpupOBaHHBIA HOMEp, B
3aBUCHUMOCTH OT HacTpoek B «MoOunbHOM Oanke» [lonb3oBartens, Hampasiserca Push-yBegomnenue/
SMS-yBenomiieHue;

* B MOMEHT coBepuieHus nepesoza yepe3 ChII B monb3y konkpernoro TCII B oruaty ToBapoB
(pabot, ycmyr), B cioy4yae YCHEIIHOTO 3aBEpUICHHs TaKOTrO IiepeBoja. B yka3aHHOM cirydae
[Tonb3oBarens w3 wmobOwibHOro mpunoxkenus TCIl/c caiitta TCII B uHpOpMaIHOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu MHTepHer moxkeT mepedtu mo [lmarexHoit ccpuike B «MOOWIBHBIN
0aHk», 1 pu coBepieHuu nepesoja yepes3 ChII B monb3y konkpernoro TCII B oruiaty ToBapoB (pador,

2.
P

89 C 22.04.2019 ¢ ucronb30BaHMEM CUCTEMBI Ha UMs [10NIb30BaTENS MOXKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLICH BajtoTe.

% TTpn HATMYNK TEXHUYIECKOH BO3MOKHOCTH.

1 Vemyra n0cTyIHa TOMBKO MU HAIMYMU TEXHUYECKOH BO3MOKHOCTH U isi [osb30Barenei, MMEIONINX KaPTOYHBIN CUET,
OTKPBITHIH B paMKax TapuHoro miaHa «[IeHCHOHHBII.

92 JloCTyIHO st 1eOETOBEIX KapT B PyOIsx PD.

%3 Tonpko KapTouHeli c4eT 1e6eToBoM KapThl B pyoIsax PO.
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yCIyr), B ciydae YCIEIIHOTO 3aBepIICHHs Takoro nepeBona, [lomp3oBaTento mnpenocTaBieHa
BO3MOKHOCTH BBIOpaTh KapTouHblii cuer, BeIpa3uTh cornacue Ha [IpuBssky Kaprounoro cuera mytem
npocraBiaeHust oTMeTku o IlpuBsizke Kaprounoro cuera m Haxartus kHonku «lIpuBsizate cuer» B
«MobunpHOM OaHke» U noATBepauTh [IpuBsA3KYy AOCTyNHBIM MeTooM AyTeHTH(uKanuu B Cucreme.
IIo daxty ycnemHoro odopmienuss IlpuBssku Kaprounoro cuerta, Ilomp3oBatenmto Ha
3aperucTpupoOBaHHBI HOMEDP, B 3aBUCUMOCTH OT HacTpoek B «MoOunbHOM Oanke» [lomp3oBarerns,
Hanpasisiercs: Push-yBegomnenune/SMS-yBenomnenue.

Odopmsist [Ipussizky Kaprounoro cuera B «MoOunmbHOM Oanke» Ilonb3oBaTens BhIpakaeT
3apaHee JaHHbBIM aKLENT Ha MIEpEBOJ B JAJIbHEHIIEM JAEHEKHBIX CPENICTB, coBepiieHHBIX B JIBO uepes
CBII B monw3y konkperHoro TCII B mpeaenax numuTa pazoBoro cnucanusi ¢ Kaprounoro cuera
(KapTouHslii cueT aBTOMaTMYeCKH yKa3bIBaeTcs (IPUBS3BIBACTCSA) B KayecTBE cUeTa JJIS CIHMCAHUS
JEHE)KHBIX CPEACTB) M MOJATBEP)KIAET CBOE COTJache AOCTYNHBIM METOJ0M AyTeHTU(HKAIMK B
Cucreme.

JIuMuT pa30BOrO CHHCAaHUS ONPEAEISETCS NPEIEIbHON CYMMOW pa30BOro IEPEBOJA B IMOJIb3Y
BbI6pannoro TCII, ycranosnennoii bankom Poccun®,

biioxupoBanne nposenenus nepeBogoB ¢ Kaproynoro cuera llosp3oBaTens mocpeacTtBom
[Tnarexxnoit ccpuiku B monb3y TCII 3a ToBapsl (pa®oThbl, YCIyru) OCYIIECTBISIETCS NMPH HAIUYUU
Orpannuenuii no Kaprounomy cuetry B baHke B COOTBETCTBUM C JEHCTBYIOIIUM 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepaunn. biokuposanue B JIbO nposenenus ucxoasmux nepesogos ¢ Kaprounoro
cuera Ilonmp3oBarenss mocpenacrBoM Ilmarexnoit cceuiku w/mnu CepBucoB CBIl w/mnu ormena
coBepiieHHOM panee [lonmpzoBatenem IlpuBs3ku w/unu GIIOKMpOBaHME TEXHUYECKOH BO3MOKHOCTH
ocymectBieHus neperoaa mocpeactBom MII CBII, ocymecTBisieTcss Mo OCHOBaHUSIM U B TOPSIJIKE,
YCTaHOBJICHHBIM B MyHKTe 5.5.4 HacTosAmmx YcioBuid. Pa30iokupoBka MpoOBEAECHUS MEPEBOJOB C
Kaprounoro cuera Ilomp3oBatens mocpenctBom Ilmarexxnoit ccepuiku w/mmm CepBucoB CBII w/unm
MOJly4yeHHe JOCTynma K OnepanusM, ocyllecTBiseMblM 1o IlpuBs3ke wu/MaM K omeparusM,
ocymectBisieMbiM TtocpenctBoM MIT CBII, ocymecTBisieTcs Ha OCHOBAaHUM MUCHbMEHHOTO 3asIBIICHHS
ITonp30Barens B NopsAKe, NIPEAYCMOTPEHHOM ITyHKTOM 5.5.4 HacTOAIMX Y CIIOBUH.

- bank mnpegocraBiser Ilomp3oBaTenio BO3MOXKHOCTH HM3MEHUTh paHee O(OPMIICHHYIO
[Tpusssky Kaprounoro cuera B «MoOuinbHOM OaHke»/«IHTepHET-0aHKe» B CIIEAYIOIIEM HOPsIIKE:

¢ B «MobGunbHoM Ganke» Ilons3zoBatens B pazaene «Hactpoiiku» B nogpasnaene «IlepeBonabt
o Tenedony», B onuuu «Hactpoiika npussizku cuera» Beioupaet [Ipussasky TCII, kotopyto TpeOyercs
n3MeHuTh. Jlanee B onuuu «OTKy/ja criMcaThy BbiOUpaeT qpyroi KapTouHslil cueT u Ha)KMMaeT KHOTIKY
«COXpaHUTBY.

e B «MHTrepuer-6anke» [lonp3oBatens B paznene «Hactpoitku» B moapasnene «IlepeBossi o
tesneoHy», B onuuu «Hactpoiika npussizku cuera» BbiOupaet Ilpusssky TCII, kotopyio TpeOyercs
n3MeHuThb. Jlanee B onuuu «OTKyna pa3pelinTh CHHcaHue» BblOupaeT apyroi KapTouHnslii cuer u
Ha)XMMaeT KHONKY «COXpaHUTb.

Ilo c¢akry ycnemnoro wusmenenust IlpuBszku Kaprounoro cuera, Ilomb3oBarento Ha
3aperucTpupoBaHHbII HOMEp, B 3aBUCUMOCTH OT HacTpoek B « MoOmibHOM O6aHke»/«IHTepHeT-0aHKe»
[Tosb3oBarens, Hanpasisiercs Push-yBenmominenne/SMS-yBenomiienue.

- bank npenocrasnset [Tonp3oBarento BO3MOXKHOCT yaanuTh [Ipussasky Kaprounoro cuera
B «MoOwmisHOM OaHKke»/«IHTepHeT-0aHKe» B CIEAYIOMIEM TTOPSIKE:

¢ B «MoOGuibHoM Oanke» [lonb3oBaTens B paszaene «Hactpoliku» B noapaznene «llepeBosl
o Tenedony», B onuuu «Hactpoiika mpussizku cuera» Beioupaet [Ipusssky TCII, koTopyto TpeOyercs
ynanuts. [lanee B oniun «OTkyzAa cnucateky BbiOupaet HykHoe TCII n HaxkumaeT KHONKY «OTMEHUTh
MPUBSI3KY»;

e B «MHTrepHer-0anke» [lonp3oBarens B paznene «Hactpoiiku» B noxpasaene «llepeBosl mo
tenedony», B onuuu «Hactpoiika npussizku cuera» BbiOupaet Ilpusssky TCII, koropyro tpeOyercs

%4 Onpenensiercs B cooteTcTBM ¢ Tapudamu Ha yeryru banka Poccun B cepBrce GBICTPBIX IITATEKEN IIATEKHOM CHCTEMBI
banka Poccum (CBII), ymmaunBaembiMu ydactHHKamu CBIl mpu oOCymecTBICHHH TepeBOa ACHEKHBIX CpPEACTB
(U3HMUECKUMY JTUI[AMH B TTOJIb3Y IOPUANYECKHX JIMILI, HHANBUIYaTbHBIX PEANPUHAMATENEH H CAMO3AHATHIX.
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ynanute. Jlanee B onuu « OTKy1a pa3pelnTh crucanue» Boioupaet HyxxHoe TCII 1 Ha)XKuMaeT KHOTIKY
«OTMEHUTD IPUBSIZKYY.

ITo dakry ycnemnoro yaanenus IlpuBszku Kaprtounoro cuera, Ilosnb3oBaTenio Ha
3aperucTpupOBaHHBIA HOMED, B 3aBUCUMOCTH OT HACTPOeK B «MoOuipHOM OaHke»/« IHTepHeT-0aHKe»
ITonw3oBarens, Hanpasisercss Push-yBenomnenne/SMS-yBenomienue.

IIpn Hammuum TexHMUYecKoW Bo3MOxkHOCTH Ilonmb3oBaTtens moxer co3mare TokeH Kaptel
MIOCPEJICTBOM HCIIOJIb30BaHUS cUCTEMBI «MOOWIbHBIA OaHK», B TOM YHCIE MPH 3aKa3e IIaTe:KHOU
KapThl uepe3 cuctemy «WHTepHer-0aHK» uinu apyrue kaHaibl oOciyxkuBaHusi [lonb3oBareneitl. Ilo
¢akty mHMUMupoBaHus Ilonbp3oBareneM BblITycka HOBOM KapThl K cyliecTByrolieMy WIH BHOBb
oTkpbiBaeMoMy CueTy, NMpU HAIMYUU TEXHUYECKOM BO3MOKHOCTH, BaHKOM MOCPENCTBOM CHUCTEMBI
«MoOunbHBINH 6aHK» MOTYT OBITH J1OBeJIeHbI 10 cBeaeHus [lonp30BaTenss MacKUpOBaHHbBIE PEKBU3UTHI
KapTtsl u npennoxxenue o co3gannu Kk Hel TokeHa 10 nmomydyeHus: KapTel Ha MaTepruaibHOM HOCHUTETE.
Bemyck u obOcnyxuBaHue TOKEHOB NpOU3BOJAUTCA B COOTBETCTBUM C YCIIOBHSMM BBITYCKa,
o0cmy>KMBaHUs U IPOBEICHHUS oTepaluii ¢ ucnoyib3zoBanueM TokeHoB Kapter AO «Poccenbxo30ank.

[Tpu Hamuuun odopmieHHblx Bupryanensix kapt, Ludppossix kapt, Kapt Ha marepuaibHOM
HocuTene’’, B Tom uncie B Bue GopMm-paxropa [Tons3oBaTeno Takxe J0CTymHa 11 mpocMoTpa B JIBO
uHpopMalMs O PEKBU3UTAX KapThl (B TOM 4HCIE IOJHBIH HOMEpP KapThl, CPOK JAEHCTBHS U
CVV/CVC/CVP).

[Tpu Hanmuuuu Tekymmx cuyetoB/HakonuTenbHbIi CUETOB:

- OTKPBITHE/3aKPBITHE TEKYLIEro cueTa’’/HakomuTenpHoro cuera;

- OTKpBITHE CcYeTa 10 BKJIa1y, B T.4. cyeTa 1o BKIany «Jo BocTpeOoBaHUM;

- HM3MEHEHue crocoda JOCTaBKU IEHCUH® ;

- OTKPBITHE KAPTOYHOTO CUYETA U BBIMYCK Je0ETOBOM KapThl;

- NOAKIIOYEHHE/OTKII0YEHHE YCIyTH « ABTOmnarexn»’;

- 3anosiHeHne COKpalleHHON aHKETHI B CIIy4asiX, IPEyCMOTPEHHBIX HACTOSIIIUMHU Y CIIOBUSAMH,
1 AHKETBI-3as1BJICHUS Ha MPEJOCTaBICHUE KpeauTa/ AHKEThI-3asIBJICHHSI Ha IIPEI0CTaBICHUE KPEeIUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MPU HEOOXOAUMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHue 00sA3aTeabCTB 10 KPEAUTHOMY JIOTOBOPY U/MIIM TEXHUYECKOTO oBepapadra’s;

- otkpsiTHe/3akpbiTie bC/IM;

- TIpOBENIEHHE OTepannii MOKYIKH/TPOIaXKH AparoleHHbIX MeTauioB mo bCJIM;

- YCTaHOBJICHHE JMMHUTOB HAa COBEPIICHHE ONEPALMN II0 MEPEBOLY ACHEXKHBIX CPEICTB C
TeKymux/HakonmuTenbHBIX CYETOB, CYETOB MO BKIaay «Jlo BocTpeOOBaHMS», OCYIIECTBIISIEMBIM
nocpeacteoM /IbO (B mpeaenax TMMUTOB, HE MPEBBIIAIONINX JIMMUTHL, IpeaycMoTpeHHbIe Tapudamu);

- YCTaHOBJICHHE OTrpaHUYeHHs (OOIIEr0 JIMMHTA) HA COBEPIICHHE OMEepaluil Mo IMepPeBOIY
JIEHEXHBIX CPEACTB B APYyrue KpeAUTHbIE OpraHu3anuu no cueraM [lonp3oBarens, oCylIECTBISIEMbIM
nocpenctsom JIBO (B mpenenax TMMUTOB, peycCMOTpeHHBIX Tapudammu).

- oAKIIOYeHue/oTKIIoueHne CepBuca Mo KypcaM BalioT B IPUIOKEeHUU « MOOUIBHBINA OaHKY.

[Ipy Hanuuuu cyera no BKIAAY:

- U3MEHEHHe crocoba JOCTAaBKH MEHCUU  ;

- TI0Aaya pacTlopsuKEHHs Ha 3aKphITHE BKIaaa/ BKiana «Jlo BoctpeGoBaHMsY;

- 3anosiHeHue COKpalleHHOM aHKETHI B CITy4asiX, IPEAyCMOTPEHHBIX HACTOAIIMMH Y CIIOBUSMH,
1 AHKETBI-3as1BJICHUS HA TPEIOCTABIICHUE KpeaUTa/ AHKETHI-3asBICHHUS Ha MTPEIOCTABICHNE KPEAUTHON

99

% Vemyra goctynHa nocne nonydenus Ilonb3osateneM B BaHke KapThl HA MaTepUalbHOM HOCHTENE, IIPU YCJIOBHH, 4TO
KapTa He 3a0okupoBana 1 Haxoautcs B cucteMe /IO B craTyce « AKTHBHAY.

% C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10Nb30BaTENS MOKET OBITH OTKPHITO HE OJIEE TPEX TEKYLIMX CYETOB
B COOTBETCTBYIOLIEH BatoTE.

7 Ycayra I0CTyIHA TOJIBKO MPH HATMYMU TEXHUYECKON BO3MOMXKHOCTH.

%8 [pn HATMYNK TEXHUIECKOH BO3MOKHOCTH.

9 Yenyra g0CTyIHa TOJIBKO TIPU HATMYMH TEXHUYECKOM BO3MOXKHOCTH | Jisi [1onb30BaTeNel, HMEIOMKUX CYET MO BKIATy
«ITencuonnstit Ilmocy.
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KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIVIEHUEM JIOTIOJHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MIPU HEOOXOAUMOCTH);

- YCTaHOBJICHHWE OrpaHMyeHHs (OOIIEro JMMHTA) HAa COBEPIICHHE ONepaluii Mo MepeBOIy
JIEHE)KHBIX CPEJICTB B JApyTrue KpeAUTHbIe opranusanuu no cyetam [lonb3oBartens, oCylIecTBISIEMbIM
nocpenctoM J[bO (B mpeaenax JIMMUTOB, IpeayCMOTpeHHBIX Tapudamu).

[Tpu nammuuu BCJIM:

- otkpsiTHe/3akpbiTue bC/IM;

- TpOBeJEHHUE ONepalnuii MOKYNKH/IPOAaKu AparoleHHbIX MeTauioB o bCIM.

[Tpu Hanmuuuu cueta mo Bkiagy «Jlo BocTpeGOBaHUMY:

- OTKphITHE/3aKpBITHE TeKymero cuera!"’/HakonurensHoro cuera;

- OTKPBITHE KAPTOYHOTO CUYETa U BBIMYCK Je0ETOBOM KapThl;

- 3anonHeHne COKpalleHHON aHKETHI B CIIy4asiX, IPEeyCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSMH,
1 AHKETBI-3a5BJICHUS Ha IPEI0CTABICHUE KpeaUTa/ AHKEThI-3asIBICHHUS Ha ITPEI0CTAaBICHUE KPEAUTHON
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJHUTENbHBIX TOKYMEHTOB B BUJIE
CKaHMPOBAHHBIX KOMUH (IIpH HEOOXOAUMOCTH);

- YCTaHOBJICHHE JUMHUTOB Ha COBEpIICHHE OMNEpalUi IO MEPEeBOJY ACHEKHBIX CPEICTB C
TeKynux/HakonurenbHbIX CYETOB, CYETOB MO BKIaay «Jlo BocTpeOOBaHMSA», OCYIIECTBIISEMBIM
nocpezactsoM /IbO (B npeaenax IMMUTOB, HE MPEBBIIIAIONINX JIMMUTBL, IpeaycMoTpeHHbIe Tapudamu);

- YCTaHOBJICHHE OrpaHMyeHMs (OOIIEro JMMHTA) HAa COBEPLICHHE ONepaluii Mo MepeBOIy
JICHEKHBIX CPEJICTB B Apyrue KpeAUTHbIE opranu3auuu no cuetam [lonb3oBartens, oCyIIeCTBISIEMbIM
nocpenctoM J[bO (B npeaenax JIMMUTOB, IpeayCMOTpeHHBIX Tapudamu).

- oAKIIoueHue/oTKIIoueHne CepBuca Mo KypcaM BallOT B IPUII0KeHUU « MOOUIIbHBINA OaHK».

ITpu Hanuuuu JloroBOpoB O NPEAOCTaBICHUH KPEIUTA:

OTKPBITHE KApTOYHOT'O CUeTa U BBITYCK J1€0€TOBOM KapThl;

OTKpBITHE/3aKpBITHE TeKyIero cuera'’!/ HakonurensHoro cuera;

OTKpBITHE CUETA [0 BKJIaay, B T.4. cUeTa o BKiany «Jlo BoctpeboBaHUsD;

nojilyyeHue MH(OpManu O 3aKJIUYEHHOM JIOTOBOPE CTPaXxOBaHMs JKM3HM M 3J0POBbS B
pamkax JloroBopa o npenocTaBiI€HUN KPEANUTa;

- 3anosnHeHne COKpalleHHON aHKETHI B CIIy4asiX, IPEyCMOTPEHHBIX HACTOSIIIUMH Y CIIOBUSAMH,
1 AHKETBI-3as1BJICHUS Ha PEJOCTaBICHNE KpeauTa/ AHKEThI-3asBJICHHI Ha IIPEI0CTaBICHUE KPEeIUTHOM
KapThl U YCTAHOBJIEHUE KPEAUTHOIO JUMHUTA C IPUKPEIUIEHUEM JIOTIOJTHUTEIBHBIX JOKYMEHTOB B BUJIE
CKaHHPOBAHHBIX KOMUH (MIpU HEOOXOAUMOCTH);

- 3aloJIHEHHE U noanucanue 3assnenus Ha JI1;

- nomyuenue ot banka MHdopmannu o pazmMepe 3a105KEHHOCTH 1O KPEIUTY (B TOM YMCIIE Ha
MOMEHT Iosly4eHus 3asBienus Ha J{I1 u naty 1ocpodHOro norameHust KpeanuTa), O MOJIHONH CTOUMOCTH
KpenuTa, Tpaduka morameHus 1o JloroBopy O TpEIOCTaBICHHM KpeAWTa, YBEJIOMIICHHS 00
ocymiectBrnenun JI1/ YBegomnenus o6 otkaze B 11 (o 3asBnenusm na I, mocrynusmmM B bank
Kak nocpenctBoM CUCTEMBI, Tak U 0e3 ucnoib30BaHust CUCTEMB).

[Ipy HanuuuM 3aKIIOYEHHOrO corjameHus o0 oka3aHuu Opokepckux ycayr/UUC/
JIENO3UTapHOr0 10r0BOpa:

- OOMEH  pacnopsIuTeIbHBIMH ¥ UHQOPMALMOHHBIMH  COOOIIEHUSIMM,  BKIIIOYAs
MIPEIOCTABJIEHNE OTYETHOCTH, I10/1a4ya TOPTOBBIX M HETOPTOBBIX MOPY4YEHUH B pamkax Permamenta
OKa3aHMs  OpOKEepCKMX  YyCIyr M  yCIyr 10  HHBECTHULHMOHHOMY  KOHCYJbTHPOBAaHHUIO
AO «Poccenpxo30aHK», €ClIM BO3MOKHOCTHL OOMEHAa TaKMMHM COOOIIEHHSIMH WM MOJAYM TaKHUX
NOPYYEHUH C HCIOJb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK» MPSIMO
IIpelyCMOTPEHA YKa3aHHbIM PernameHrom,

a Tarke pacnopsbkeHus Ilonp3oBarens B pamkax JIpyrux (YHKLIHOHAJIbHBIX BO3MOKHOCTSIX
CHCTEMBI, IepevyeHb KOTOpbIX bank m3Bemaet Ilonp3oBarens mocpeacTBOM pa3MemieHus: HHPOpMauu

100 C 22.04.2019 ¢ ucmonp30BaHAEM CHCTEMBI Ha MM [101I530BaTENS MOKET OBITH OTKPBITO HE OOJIEE TPEX TEKYIIUX CIETOB
B COOTBETCTBYIOILEH BaIIOTE.
101, 22.04.2019 ¢ ncnonb30BaHMEM CHCTEMBI Ha UM 110JIb30BaTeNs MOKET OBITH OTKPHITO HE 60JIEE TPEX TEKYIHX CUECTOB
B COOTBETCTBYIOLIEH BaJIIOTE.



62

OJTHUM W3 CIICAYIOIIMX CIIOCOOOB: B cucTeMe, Ha oduimansHoM caiite banka B cetn MHTepHer mo
anpecy: www.rshb.ru, Ha nHpOpMaIIMOHHBIX CTeHJaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO
00CITy’)KUBaHUsI KIIMCHTOB.

[Tpu nanmuunm 3axmouennoro Jorosopa 1Y (Jdorosopa 1Y UUC):

- IPENOCTaBIIEHUE OTYETHOCTH, MPEayCMOTpeHHOM ycinoBusimu [lorosopa /1Y (dorosopa Y
NUC);

- Tojaya MmopydeHus Ha BeIBOJ akTUBOB 110 [lorosopy /1Y (Horosopy AY UUC).

4.1.19. Ilonwp3oBarento, NMPUCOEAVMHUBLIEMYCS K HACTOAIIMM Y CIOBUSM, W BBIpa3HBLIEMY
coriacue Ha yyactue B [IMs0THOM npoekTe, B IOpAAKE, NPEAYCMOTPEHHOM IyHKTOM 2.2.]1 HacTosAmmx
VYcnoBuid, A0CTYMHAa BO3MOXHOCTh mocpeacTBoM Cuctembl «MobunbHbI OaHk» (Bepcun Android) B
pazzaene «Lludpooii py0ab» ocymecTBUTh creaytomue aerctsus Ha [InL[P:

- otkpeite Cuera udposoro pyous'®? ma TIP3,

- nostyuenue focryna k [1nl{P, B Tom uncne, npu Hanuuuu oTkpbiToro Cuera nngpoBoro pyosms;

- annynuposanue CKII OIT IMonwszoBatens [InllP u TLS-ceprudukara;

- U3MEHEHUE WACHTU(HUKAIMOHHBIX NaHHBIX [lonb3oBarens IInllP, mepenaHHbIX omeparopy
[1nllP;

- ympasnenue Crarycom Cuera uudpoBoro pyOias (IpHOCTaHOBJIEHHE, BO30OHOBICHHE H
npekpamenue aoctyna [lonb3oBarens [InllP x [MallP nmyrem Gnoxuposku/pa3dnokupoBku Cuera
uudposoro pyoss/3akpeitus Cuera uudposoro pyosns);

- coBepmienue omnepanuii ¢ LudposeiMu pyOmsimu (monosaerne Cuera nudpoBoro pyoss,
BbIBOJ| cpencTB co Cuera nudposoro pyons Ha Texymmii cuetr/Kaprounsiii cuer/HakonuTenbHbli
cuer/Cuer no Bkmamy «Jlo BoctpeGoBanus»/Cuer mo Bkmaxy'™ mammoro ITomssoarens ILnllP,
oTKpbITHIN B banke, nepeBon Lludpossix pydieit apyromy dpuznueckomy auiy — [lonszoBatemnto [1nl{P
1o HOMepy MoOuiIbHOTO Tenedona/mo Homepy Cuera mudpoBoro pyoIs, oriara TOBapoB, padoT U
yeayr LudpossiMu py0asimu nocpeactBom IlnatesxHoil ccewuiku, nepeoi Lludposeix pyoOueit npu
BO3BpaTe CTOMMOCTH OIIaThl TOBApOB, padoT U yciyr B noib3y [lons3osarens [1nllP);

- nepeBog Lludpossix pybrneirt co Cuera um¢ppoBoro pyOsast Hpu BBINOJIHEHUH 3apaHee
OTpe/ieNIEHHBIX YCIOBHM ¢ ucnoiab3oBanueM OyHkunn «CaMouCTIONHIeMas CACIKaY;

- (hopMupoBaHHe 3arpoca UCTOPUHM onepanuii, 6ananca Cuera uudpoBoro pyoss.

4.2. TlpoBenenuwe omepanuii 1O OaHKOBCKUM cueTaM/cueTaM TI0 BKJAgy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin Denepanyu, B
TOM YHCJIE C Yy4eToM TpeOOBaHWIA TMpH MPOBEACHUU BAIIOTHBIX ONEpaIid, yCTaHOBJIEHHBIX
@enepanbHbM 3ak0HOM OT 10.12.2003 Ne 173-®3 «O BamOTHOM pETyJUPOBAaHUU MU BAJIIOTHOM
KoHTpose» (nanee — denepanbHbiii 3akoH Ne 173-®D3) u Unctpykuueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsiake mpeacTaBieHUs] pe3ueHTaMU M HEPe3UJCHTaMHU YIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOLIUX TOKYMEHTOB U MH(GOPMALIMU IIPU OCYIECTBICHUN BAJIOTHBIX ONEpaluii, 0 eAMHbIX
(opmax ydyeTa M OTUETHOCTH IO BAJIFOTHBIM OIEPALIUAM, MOPSAKE U CPOKAX MX MPeICTaBICHUs» (Jlanee
— Wuerpykuus banka Poccunm Ne 181-U), HopmaruBHbIMU akTamu banka Poccum, Hactosummmu
Ycnosusamu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHThl (KOIIMM JOKYMEHTOB) U HH(popmauus mnpexacrasistorca Kimentom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUM C IOPSIKOM, YCTaHOBJIEHHBIM B PeriameHTe BalOTHOIO
KOHTPOJISL.

4.2.2. Tlo ¢axTy coBepIeHHUs KaKJOro IUIaTeXa B MOJb3y HEPE3HUJIEHTA MPU OCYIIECTBICHUU
CIMCaHMsI IEHEKHBIX CPECTB M0 JOTOBOPY 3aiiMa, MpeaycMaTpUBaOIEMy NPEACTABIECHUE ACHEKHBIX
CpEeACTB HEPE3UJIEHTY, N0JKHOCTHOE nulo banka nepenaer Knuenrty yBegomienue o He00X0AUMOCTH
MPEJCTABICHUS JTOKYMEHTOB W WH(GOpPMAIMU ITyTeM HEMOCPEICTBEHHOTO BpPYUYEHHs TOJ POCIHCH
Kiuenry.

102 B pamkax [TUI0THOTO POEKTA C IPUBJIEYEHUEM Y3KOTO KPyTa KIIMEHTOB BaHKOB.

103 TIpy HANMMYMHU TEXHUIECKOH BO3MOKHOCTH.

104 Nlenesxuple cpencTra B BamoTe Poccuiickoit Deiepalin MOTYT ObITh 3a4MCIEHBI TOJBKO €CIH YCIOBHAMU
COOTBETCTBYIOIIETO IOTOBOPA IPETYCMOTPEHBI OMEPAIIMH MOTIOTHEHH]SL.
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4.3. Odopmnenne D] Ha OTKPHITHE TEKYIIETO cueTa/ HAKOMUTEIHHOIO CYeTa/ KApTOYHOTO
cueta/ cuera Bkiaaa/bCJIM/ Opokepckoro  cyeTa/ HHAMBUAYATLHOTO HWHBECTHIIMOHHOTO  CYETa
ocyllecTBisieTcss npu Haiuuuu B banke panee mnpencraBieHHoil [lonb3oBatenem  @Dopmsl
camocepTu(UKaIK, 0OHOBJIICHHE KOTOPOU HE TpeOyeTcs.

bank mpoBepsier Hanuuue 3anonHeHHOW Ilomb3oBarenem Popmbl camocepTU(UKAUN HITH
HeoOxoauMocTh OOHOBieHHMs cBeneHuil o Ilonb3oBaTtene, paHee ykazaHHbIXx B Dopme
camMoCepTU(PHUKALHH.

Ucnonnenne D] Ha OTKpPHITHE TEKYIIETO CUETAa/HAKOMUTEIHHOTO CUETa/KapTOYHOTO cueTa/
cueta Bkia1a/bCJIM/6pokepckoro cueTa/MHIMBU Ly aJIbHOTO HHBECTHUIIMOHHOTO CUETa OCYILECTBIIACTCS
bankoMm nociie ycnentHou nMpoBEpKH MOJHOTHI M KOPpeKTHOCTH 3anoiHeHus [lons3oBarenem @opmsl
camMoCepTU(PHUKALHH.

4.4. Omnepanuu no 6aHKOBCKUM cUY€TaM/cyeTaM 1o BKJIaay/cueTaM JUIsi 00CTyKUBAaHUS KpeauTa
Ilonb3oBarens ocymecTBiastorcs baHkoM Ha ocHOBaHMM mnoiydeHHoro ot  Ilombs3oBatens
pachopsKeHHsI, MOJATBEPKIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPAa30BOro maposst wu/uinu  0e3
UCIOJIb30BaHUA MeTo/1a ayTeHTu(uKauu B Cucreme.

Onepanys mo nMepeBoay JAEHEKHBIX CPEJICTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smHTeHTa — O6anka Poccuiickoit Denepanun Ha miuaTexkHyto KapTy banka 0e3yclOBHO HMCHOJHsETCS
bankomM Ha  OCHOBaHMM  PACHOPSIKEHMS, MOATBEPKACHHOro  BBoAOM 3D mapons, Ha
CIEMATN3UPOBAHHON CTPAHULIE SIMUTEHTA.

B nemax ucnonHenus pacnopsbkeHus [lonb3oBarens baHk HampasisieT 3alpoc aBTOPU3ALUHU
CTOPOHHEMY 3MUTEHTY Ha CIIMCAHHE CYMMBbI aBTOPU3AIMH CO CUEeTa MJIATEXKHON KapThl (OTIIPABUTEINbD).
[Tocnie MONA0KUTENBHOTO OTBETA OT CTOPOHHETO AMUTEHTA baHK NMPOM3BOAUT aBTOPU3ALIMIO HA CYMMY
IepeBoJa JCHEKHBIX CPEACTB C IOCIENYIOIIMM 3a4MCICHUEM Ha CUeT IUIAaTeKHOW KapThl baHka
(moxyyatens), mocie 4Yero HcIoyiHeHue pacnopsbkeHust [lonmp3oBarenst cuuTaercs OKOHYATEIbHBIM.
be30T3bIBHOCTD PACTIOPSIKEHUS 110 MEPEBOLY JECHEKHBIX CPEICTB 110 PEKBU3UTAM IUIATEKHOM KapThl
CTOpOHHET0 AMUTEHTa — O0anka Poccuiickoit denepanuu Ha IaTeXHYO KapTy banka HacTynaeT mocie
YCHELIHOW aBTOPU3aLNH IIJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

4.5. Omnepanuu 10 OaHKOBCKMM  cyeram/kaptaM [lonb3oBaTens, OCYIIECTBICHHBIE
[Tonp3oBatenem ©Oe3 HCIONB30BaHUS METOAOB ayTeHTH(HKanuu B Cucreme, OCYIIECTBISIOTCS
[Tonb30BaTeNeM TOJILKO B PaMKaX JIMMHUTOB, HE TIPEBBILIAIONINX IMMHTHI, yCcTaHOBIeHHbIE Tapudamu'®,

4.6. Ilpuem pacnopsbkeHHid baHKOM oOcCylIecTBIsSIeTCsl KpYyriaocyTo4yHO. baHk yBemomiiset
[Tonp30Barens o nmpueme K UCIOJIHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUM) PACTIOPSKEHUHN B 3JIEKTPOHHOM
BUJIE NIyTEM INPHUCBOCHUS PACIOPSIKEHUSIM B CHCTEME COOTBETCTBYMOIIEro craryca. IIpucBoeHue
YKa3aHHOTO  CTaTyCa/UCTIOJTHEHUE  pACTIOPSDKEHHsI  SBISETCS — HAMISKAIIUM  yBEIOMJICHHEM
[Tonb3oBartens B COOTBETCTBUU C HOPMAaTUBHBIMH akTaMu banka Poccuu, mpu kotopoMm He TpeOyercs
JIOTIOJIHUTENBbHOTO HanpaiaeHus: bankom [1onp30BaTento 31€KTPOHHOTO JOKYMEHTA B BUE OT/IEIBHOIO
CcOo00IIeHUS.

4.7. Ucnonnenue DJI I[lomws3zoBarens, opopmiaeHHOTO W HampaBiieHHOTO [lonb3oBaTenem B
bank ¢ ucnosib30BaHMEM CHCTEMBI, OCYIIECTBIsIETCS baHKOM B MOpsIKE MOCTYIUIEHUS, HO HE TTO3HEE
cleyrollero pabo4ero JHs ¢ 1aThl MOATBEpKAeHUs baHnkoM npueMa D/] K UCTIOIHEHMIO.

4.8. B cimyuasx, nopsike U B CpOKH, yCTaHOBJIEHHbIe DenepanbHbIM 3akoHOM 0T 27.06.2011
Ne 161-@3 «O HanumoHanpHOM MIAaTEKHOW cucteme» (Hanee — 3aKOH O HAIMOHAJIBHOW IUIATEKHOU
cucteme), baHk ocyriecTBIseT MPOBEPKY HAIWYHUS MPU3HAKOB OCYIIECTBICHUS MEPEeBOJA ACHEKHBIX
cpeactB 6e3 noOpoBonbHOTO cornacus [lomp3oBaTens, a uMeHHO Oe3 cornacust [lonb3oBaTens wim ¢
cornacus I[lonp30Baresns, HOTy4YEeHHOTO MO/ BIUSHUEM OOMaHa WM MPH 370YNOTPEOICHUN JOBEpUEM
(mamee - mepeBOA NEHEKHBIX CPENCTB 0€3 MTOOPOBOJIBHOTO COTJIACHS KJIMEHTA), TPOBEPKY HATHUYUS
MPU3HAKOB OCYIIECTBICHHUS oOlepaluu ¢ HUGPOBBIMU PYOIsIMU, COOTBETCTBYIOIIMX IPU3HAKAM
OCYIIIECTBIICHUS TIEPEBOA IEHEKHBIX CpeacTB 0e3 moopoBosnbHOro cornacus [lonszoBarens [TnllP, a
umenHo 6e3 cornacus [lonb3oBarens [Inl[P wnu ¢ cornacus [Tons3oBarens [1nllP, momydyenHnoro noa

195 TIpu ycnosum, uto [Tonb30BaTeNeM MOAKIIOYEHA BO3MOKHOCTE OCYIIECTBIIEHHS OTIEPAIUi €3 UCTIONB30BAHMS METO/IOB
ayreatudukaiun B IO B cooTBeTcTBUH ¢ TyHKTOM 2.20 HACTOAIINX Y CJIOBUH.
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BIMsIHMEM OOMaHa WM IpH 3710ynoTpelieHun gosepueM (nanee — onepauusi ¢ LHupposeimu pyoismu
6e3 100pOBOJILHOTO COTJIACHs).

baHk npu BBISIBICHUU ONeEpalii, COOTBETCTBYIOIIMX NPU3HAKaM IepeBo/a AEHEKHbBIX CPECTB
6e3 100poBosIbHOTO corjacus kiaueHta/onepauuid ¢ LudpoBeiMu pybnasimMu 6e3 100pOBOIBHOIO
COTJIACHsl, BBITOJIHSAET CIIeyIOIue 1eHCTBUS:

4.8.1. B ortnHomenun onepaumii'’® mo mepeBomy MEHEKHBIX CPEACTB C HCIOIb30BAHUEM
wiatexxHpix kapT win CepBuca CBII oTkaszpiBaeT B COBEpIIEHHUH COOTBETCTBYIOLIECH oOIlepanuu
(mepeBona).

4.8.1.1. bank npenocrasmuser [Toap3oBaremnto nHGoOpMaIHio:

- 00 OTKa3e B COBEPIIEHUH MEPEBOJa JCHEKHBIX CPEACTB C UCIOJIb30BAHUEM IJIATEKHBIX KapT
niu Cepsuca CBII,

- 00 OTKa3e B COBEpILEHUHU IMOBTOPHOTO IEPEBOJIAa JIEHEKHBIX CPEICTB C HCIOJIB30BAHHEM
miarexxHelx kapT uiau Cepsuca CBII, coBeplIeHHOTO B COOTBETCTBUU C MMyHKTOM 4.8.1.2 HacToAIMX
VYcaoBui,

- UHYI0 HMH(OpMAIUIO, YCTAaHOBJIEHHYIO TpeOOBaHMAMHU cCT. 8§ 3aKOoHAa O HAIMOHAIBHOM
MIATSKHON CHUCTEME,

J0OBIM U3 CIIEIYIOIUX croco0oB 1o BbiOOpy banka:

* nyrem SMS-yBenomnenus/Push-yBenominenus Ha MOOMIIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHoBJIeHa cucteMa « MoOWIbHBINA OaHK»;

*  Te’epOHHOTO 3BOHKA paboTHHKA baHKka/3BOHKa aBTOMaTU3MPOBAHHOI'O FOJIOCOBOTO areHTa
(mporpammHOro obecredyeHus) Ha 3aperucTpupoBanHblii Homep [losnb3oBaTens.

4.8.1.2. Ilonp3oBaTenb BIIpaBe COBEPLIUTH MOBTOPHYIO OMNEPALMIO MO MEPEBOAY JIEHEKHBIX
CpeACTB C HCIHOJb30BaHMEeM IuIaTexHbiXx KapT win Cepsuca CBII cienyromum crnoco6oM myTem
MOCIEI0BATEIBHOIO COBEPIICHUS CIICAYIOIINX ICHCTBUIA:

4.8.1.2.1. [loaTBepauTH ONEPALHUIO 11O IEPEBOAY CO CUETA C UCIOIB30BAHNEM IIIATEKHOMN KapThl
unmu Cepsuca CBII, B coBepiieHr KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacToOSIIMX
YcnoBuid, OTHUM U3 CIEAYIOIIUX CIIOCOOO0B:

- myTeM NoATBepkAeHus (akta (OpMUPOBAHMS OINEpaluu MO MEepeBOJy co cuera 0e3
UCHOJb30BaHus MiaTtexHol kapTel uian Cepsuca CBII, nMuyHO mpu oTBeTe Ha 3BOHOK pabOTHHKA
banka/3BOHKa aBTOMAaTH3UPOBAHHOTO TOJIOCOBOIO areHTra (IIPOrpaMMHOTO oOecnedeHus) B
COOTBETCTBUU C MYHKTOM 4.8.1.1 HacTtoAmux Y cioBuii;

- CaMOCTOSITENTbHO 0OpaTuBIINCh B baHK 1Mo Tenedony, ykazanHoMy B SMS-yBenomiienun/ Push-
YBEIOMJICHHH.

4.8.1.2.2. CoBepmiTh OMEpPALMIO IO TEPEBOAY IEHEKHBIX CPEACTB C HCIOIb30BAHHEM
riarexxHoi kapTel win Cepsuca CBII Tem e cocoOoMm, MO TeM K€ PeKBU3UTaM U Ha Ty XKe CyMMY,
YTO U MEPEBOJ, B COBEPIIEHUH KOTOpOro baHkoMm ObLIO OTKa3aHO B COOTBETCTBMM C IMYHKTOM 4.8.1
HACTOSIIUX Y CIIOBHI — HOBTOPHBIN MEPEBO/] ICHEKHBIX CPEJICTB C UCIOIb30BAHNUEM IIJIATEXKHOM KapThl
nnu Cepsuca CBII.

4.8.2. B otHOmeHnu pacrnopsbkeHus'’’ Ha MepeBO AEHEKHBIX CPEICTB B MHBIX CIydasx, He
yKa3aHHBIX B TyHKTE 4.8.1 HacTosmmx Y cioBuii, B myHKTe 4.8.3 HacTosmux Y coBui (fanee — nepeBo/t
1o cyety 6e3 Mcnoib30BaHus IatexxHoi kapTsl wiu CepBuca CBII):

- IPUOCTAHABIMBAET NPUEM K UCTIOTIHEHMIO pacniopsikeHus [lonp3zoBaTens,

- He IPUHUMAET K UCIOJIHEHUIO pacnopsbkeHue Ilonb3oBaresns, NOATBEPKIEHHE KOTOPOrO He
nosyyeHo bankoM B mopsizike, yCTAaHOBJIICHHOM B IMyHKTE 4.8.2.2 HacTOSAMUX Y CIIOBUH.

4.8.2.1. bank npenocrasiset [lonp3oBarento nHGopManuo:

- 0 NIPUOCTAHOBJIEHUU MpUEMa K UCIIOJIHEHUIO PACTIOPSIKEHUS Ha MEPEBOJ IEHEKHBIX CPEJICTB
co cueta 0e3 ucnosb30BaHus maarexHol kaptel win Cepsuca CBII,

0

106 TepmuH «omepamys» Mo TEKCTy HACTOAINETO IyHKTa HPUMEHSETCA B 3HAYEHUH, ompeaeaeHHoM 4.3.1. cT.8 3akoHa o
HaIlMOHAJIbHOM INIaTEeKHOM CUCTEME.

107 TepMHUH «pacOpsHKEHUE» 110 TEKCTY HACTOSAIIETO MyHKTA IPUMEHSIETCS B 3HAYCHHH, OIpeaeicHHoM 4.3.1. cT.8 3akona
0 HAIIMOHAJILHOM IUIATE)KHON CUCTEME.
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- 0 IIPMOCTAHOBJICHUH MpUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUS Ha MEPEBOJ] IEHEKHBIX CPENICTB
co cuera 0e3 wucrosnb3oBaHus TutaTexHoW kaptel winu Cepsuca CBII, moaTrBepkaeHHE KOTOPOIO
MI0JIy4€HO baHKOM B MOpPSIKE YCTAaHOBJIEHHOM B ITyHKTE 4.8.2.2 HacTOAIUX Y CIOBUH,

- HHYI0 HH(QOpMAIMIO, YCTaHOBJIEHHYIO TpeOoBaHUSMHU CT. 8 3aKOHa O HAIMOHAJILHOU
MJIaTEKHOM CHUCTEME,

J00BIM U3 CIeIYIONINX CII0c000B 1o BhIOOPY baHka myTem:

e SMS-yBenomnenus/ Push-yBemomiieHuss Ha MOOWIBHOE YCTPOMCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIbHBIN OaHK;

* TteneOHHOro 3BOHKA paboTHUKA baHka/3BOHKA aBTOMaTH3MPOBAHHOTO T'OJIOCOBOTO areHTa
(mporpammHoro odecrnedeHust) Ha 3aperucTpupoBaHHbiii HoMep [lonbp3oBaTens.

4.8.2.2. Tlomp3oBaTens BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj] co cyera Oe3
MCIOJIb30BaHus 1iaTeskHoi kapTsl i Cepsuca CBIl, npuem Kk HCIOTHEHHIO KOTOPOTO MPUOCTAHOBIIEH
bankoM B cOOTBeTCTBUU C MyHKTOM 4.8.2.1 HacTOAMMX Y CIOBUM, OHUM U3 CIEAYIOIUX CIIOCOOO0B:

- MyTeM MOATBepXkAcHUS (pakTa GOpMHUpPOBAHUS PACIOPSIKEHUS Ha IMEpPEeBOJ CO cyeTa 0e3
UCNOJb30BaHus MaTexkHod kaptel mnu Cepsuca CBIl nuyHO mpu oTBeTe Ha 3BOHOK pabOTHHKA
banka/3BoHKa aBTOMAaTH3UPOBAHHOTO TOJIOCOBOIO areHTa (IPOrpaMMHOTO oOecnedeHus) B
COOTBETCTBUU C MYHKTOM 4.8.2.1 HacToAmuUX Y CIOBHIA;

- caMmocToATeNbHO oOpaTuBIIMCh B baHk mno Homepy TtenedoHa, ykazaHHOMy B SMS-
yBenomieHnn/Push-yBenomnenuu.

4.8.3. B orHomienuu onepanuii ¢ HudpossiMu pyomsimu:

- IPUOCTAHABJIMBAET NpUEM K HucnojgHeHuto pacnopsbkeHus Ilomb3oBarens IInllP Ha nBa
KaJIEHJAApHBIX JIHSA (10 OKOHYaHUS KaJIEHIApHOTO JHS, CIIEIYIOIIEro 3a JHEM IIPUOCTAHOBJICHUS ITpHeMa
pacnopsKEHUsI K UCIIOJIHEHUIO);

- HE IpUHHMMAaeT K HCHojaHeHuro pacnopsbkenue Ilonp3oBarens [Inl[P, moarsepxneHune
KOTOpOTO HE MOJIy4eHO baHKOM B MOpsiIKE, yCTAHOBIEHHOM B ITyHKTE 4.8.3.3 HacTosAmMX Y CIIOBUI.

4.8.3.1. bank npenoctasmusiet [lonp3oBaremnto [Tnl[P mocpenctBom Cuctembl nHGpOpMAIIHIO:

- O IPUOCTAHOBJIECHUM IpueMa K UCHOJHEHHIO pacnopsbkeHus llonpzoBarens IInllP B
COOTBETCTBUU C MyHKTOM 4.8.3 HacTOSIINX Y CIIOBUH;

- MHYIO0 UH(OpMAIIHMIO, YCTAaHOBJICHHYIO TpeOoBaHUsAMHU cTateil 7.1, 8 3akoHa 0 HaIMOHAIBHOM
IUIATEKHONW CHCTEME, B TOM 4HCIE ¢ MHOpPManued O HeOOXOAUMMOCTH BBIIONHUTH AeiicTBusa'® B
Cucteme «MoOunbHbIll O6aHk» (Bepcur Android) Mo MOATBEPXkAEHUIO WJIM OTMEHE DPACHOPSHKEHUS
[MomwzoBaremns ILL[P. [To yemoTtpenuto banka nndopmanms, ykazaHHasi B HACTOSIIEM ITyHKTE Y CIIOBHH,
MOJKeT OBITh JONOJHUTENBbHO NpeaocTasieHa [lonpzoBatento [P 1r00bM U3 cnenyromux crnocoboB
1o BeIOOpy banka myTtem:

¢ SMS-yBenomnenus Ha 3apeructpupoBaHHblii Homep Ilons3oBarens [1nlP;

¢ TeneoHHOTO 3BOHKAa paboTHmka banka Ha 3apeructpupoBaHHBId HOoMep Ilomb3oBaTerns
IInllP.

4.8.3.2. bank npu nonxydenun ot omepartopa ITnllP undopmamuu o6 ortkasze Ilomp3oBarento
[1nllP B coBepmiennu oneparuu ¢ LIP npenocrasnser [lonp3osareinto [Inl{P B nopsiake, ycTaHOBIEHHOM
[Mpaswramu [TnllP, nadopmanmro:

- 00 ortkase omepartopa IInl[P B coBepmienun omepamuu ¢ LIP, a Takke 0 BO3MOXXHOCTH
HanpaBieHus Ilonb3oBarenem IInl(P banky nosTopHoro pacnopsbkenus Ilomb3oBarens IInllP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTOAIINX Y CIOBHIA.

ITo yemoTpenuto banka nHpopmanus, ykazaHHas B HACTOSIIEM ITYHKTE Y CJIOBHM, MOXKET OBIThH
JONOJHUTENBHO npenocTaBieHa Ilonp3oBarento [Tnl[P n1r00bM 13 cregyronmx cnoco6oB Mo BeIOOPY
banka myrtem:

e  SMS-yBenomieHus Ha 3apeructpupoBannbiii Homep [lonb3zoBarens [1nllP;

* TtenedoHHOro 3BOHKa paboTHHKa banka Ha 3apeructpupoBaHHbli HoMmep [losnb3oBarens
IInllP.

108 Bapkom Poccum ycTaHOBIEH cpok 15 MunyT. 1o HCTEUEHHH YKa3aHHOTO CPOKA 3aIPOC BO3MOMKHOCTH coBepimenus D11/

CHUTACTCA HE IPUHATBIM K UCIIOJTHEHHUIO.
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4.8.3.3. Ilonws3oBateins [1nl[P Bnpase noarBepauth pacnopsikenue [lonb3osarens [1nllP, npuem
K HCIOJHEHHUI0 KOTOPOro MPUOCTAHOBJIEH baHKOM B cOOTBETCTBHM ¢ MyHKTOM 4.8.3.1 HacTosmux
YcnoBwuid, BeIOMHUB AeiicTBUs B CucteMe «MoOuibHbIN 6aHk» (Bepcun Android) 1o moaTBepxIeHUIO
nunu otMeHe pacriopspkerus [lonb3oBatesst [P, a Taxke oqHUM U3 CIEAYOMINX CITOCOOO0B:

- IMyTeM monTBepxkaAeHus (akra GopmupoBanus pacnopsokerus llonbzosarens I[P nuuno
MIpU OTBETE HA 3BOHOK paboTHHKa baHka B cooTBeTCTBHM € MyHKTOM 4.8.3.1 HacTosAUX Y CIIOBUI;

— caMoCTOATeNbHO oOpartuBmMCh B bank 1o Homepy TenedoHa, ykazaHHOMY B
SMS-yBenomiiennn, Wi o HOoMepy TenedoHa, ykazaHHOMY Ha caiite banka B cetm MHTepHeT 1o
azapecy https://online.rshb.ru .

4.8.3.4. bank npu monydyeHUH B cOOTBETCTBUU ¢ NMyHKTOM 4.8.3.3 ot Ilonb3oBatens [LnllP
MIOATBEPKICHU HAIIPABIIsIET MOATBEPKAeHHOE pacnopsikenue 1lons3osarens [P oneparopy 11nlP
JUTSL UICTIOJTHEHHS.

4.8.3.5. IlonpzoBarens IInllP Brpase coBepmnTh NOBTOpHYIO onepauuto ¢ LIP, B coBepuiennn
koTopoil omeparopoM [InllP 6bi10 OTKa3aHoO W Oblna HampaBieHa MHGOpPMAIUs B COOTBETCTBUU C
yHKTOM 4.8.3.2 HacToAmMX Y CIOBHIL, IO TEM K€ PEKBU3UTAM M Ha Ty XK€ CyMMY, YTO U OIepanus ¢
P (manee - moBTOpHas oneparus ¢ L{P).

4.9. B ciydyae BO3HMKHOBEHHSI TEXHHYECKOrO cOOsl M/MIM TEXHHYECKUX HEUCIPABHOCTEH B
pabore CucreMsl, B pe3yjbTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
OBbITh NPUHATO U UcTioNHeHO bankoM B pamkax /B0, To pacnopspkeHue Ha epeBo AEHEKHbIX CPEICTB
NOANEXUT mpescTaBieHuto llonp3oBaTenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBUH C yciioBusiMHU Jlorosopa.

4.10. Ucnomnenne  DJ] [lonwp3oBarenss Ha  OTKPBITHE/3aKpBITHE  TEKYIIETO  cyeTa/
Hakonurensnoro cuera/bCIAM, nmocTynuBIIero He Mo3aHee, YeM 3a 2 yaca /10 OKOHYAHUS BPEMEHHU
pacueTHoro obcmyxkuBanusa'” ocymecTBiseTcs B gary MOATBEPKAEHUsS bBankoMm mpuema D) K
ucnosHenuto. Mcenonnenne /1, mOCTynMBIIEro NO3AHEE, Y€M 3a 2 4Haca 10 OKOHYAHUS BPEMEHH
pacyeTHOro 00CIy)KMBaHUSI, MOJICKUT UCIIOJTHEHUIO HE MO3HEE CIAEAYIOLIEro pabouero AHsl.

4.11. Ucnonuenue ]I Ilonb3oBarens Ha nojxkiroueHue/oTkimoueHue CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIIsIeTCA B 1aTy co3nanus D/] B pabouue nuu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHU
pacrosiokeHus nojapaszeneHus banka, B KOTopoM OTKpHIT cueT crnucanus [loap3oBaresns, BHIOpaHHBIH
uM npu noaxitoueHnu CepBuca 1o Kypcam BajioT.

4.12. Bo3MOXXHOCTb 3amlOJIHEHMs] AHKETBI-3asBJICHUS Ha INPEAOCTaBICHUE KpEAUTa JOCTyIHA
[Tonp30Barento TOJBKO IIOCHIE IIONYYEHUS NPEIBAPUTEIBHOTO TIOJOKUTEIBHOIO PEIICHHs 10
CoxkpallleHHOI aHKeTe WM B ciydae yxxe nmeromerocs y ITons3oBarens B cucreme JIbO npennoxenus
Ha KpeauT. PaccMoTpenne AHKEThI-3asBJIEHUS OCYIECTBIISIETCS baHKOM B COOTBETCTBHM CO CPOKaMH,
YCTQHOBJICHHBIMH B YCIIOBUSX 110 KPEAUTHOMY NMPOJYKTY, BbiOpaHHOMY Ilonb30Barenem.

Wupopmaniys o cTagusx U UTOrax paccMOTpeHHUs baHkoM AHKEThI-3as1BJI€HUS MIPEI0CTaBIISIETCS
ITonp3oBaremto B JIBO (B pasmenax «I'naBHasy/«Mcropus» B cucreme «MHTepHeT-0aHK» MM B
paznenax «Mowu npoaykThiy/«cTopus» B cucremMe « MOOMIBHBIN 0aHK» ).

[lo wurory paccmorpenuss bankom nHanpasnenHoi Ilonb3oBatenem mnocpeactsom [IBO
Amnketbl-3asBieHust bank unpopmupyer IlonszoBatens B JIBO o mpunstom pemenuu. B ciydae
MIOJIOKUTEIBHOTO PEIIEHUs O MPeIOCTAaBICHUH KpeauTa/ KpequTHoM kapThl bank nundopmupyer B IbO
[Tosnp30Barens myTeM HarlpaBIeHUs COOOLIEHMS C 0J0OPEHHBIMU [TapaMeTpaMH KPEAUTHOTO IPOAYKTA.

Ilocne BeIpaxkenus Ilonp3oBaTesneM cornacus € MNPEAJIOKEHHBIMM baHKOM  yCIOBHAMHU
KpenutoBaHusi, bank Hampasiser mocpenctBoM Cucrtembl CornameHue/3NeKTpOHHBI  00pa3
Cornamenus B popmate PDF u unble 1okyMeHTHI (B citydae noanucanus CoryiamieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTosiux Y caoBuil).

B cinyuyae oTpHLaTeNbHOrO peHIeHUs O MPEJOCTaBICHUU KpeauTa/ KpeAuTHOW KapThl bank
unpopmupyer B J1bO Ilonp3oBatens nytem npucBoeHus cratyca Ankere «OTka3any.

109 Bpemst pacueTHOr0 O6CITYKUBAHHS - BPEMS, ONPEJENEHHOE MOIpasieNieHneM baHKka [JIs UCTIONHEHNS PACTIOPSIKEHHI,
nepefanHbIx nocpenctsoM JIbO, Tekymum onepannoHHBIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogutcs 1o ITomp30Batens mpu oOpamieHuH B COOTBETCTBYIOIIEE Mopa3aeneHue banka.
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4.12.1. Ilomawa 3] Ilonb3oBarens o mnpucoeauHeHun K IIporpamMMe KOJIJIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MOkHa npu BblpaxkeHun [lonp3oBareneM coryacus Ha
OCYILIECTBJICHUE CTPAaXOBaHMWs IOCPEACTBOM IpucoeauHeHuss K lIporpamMmme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMIIMKoB banka. Mcnonnenne O] Ilonws3oBarens o mpucoenmHennn k IIporpamme
KOJUIEKTUBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymectBisercss bankoMm B gaty mogaun OJ[
[Tonp3oBarenem B AeHb 3akioueHus Jorosopa.

4.13. Ucnonuenne O] Ilonb3oBarens o mnpucoennHeHuu K IIporpamme KOJIIEKTUBHOTO
CTpaxoBaHUs JAepkaresneil kapT/oTkiatoueHus: [IporpaMMbl KOJJIEKTUBHOTO CTpaxoBaHUS JeprkaTene
KapT odopmieHHOro u HampasieHHoro Ilosmb3oBaTeneM B bBaHK ¢ HCHONB30BaHUEM CHCTEMBI,
ocyuiecTBisieTcss bBaHkoM B mopsiike MOCTYIUIEHHUS, HO HE TI03/IHEE CIeAyIOUIero pabouero JHs ¢ JaThl
noareepkaeHus bankoM npuema O/] k uCnoaHEHMIO.

B cinywae 3akmtouenust JloroBopa B cOOTBETCTBUM ¢ MyHKTOM 2.10.2 HacTosmux YcCioBUH
npucoequHenue llonp3oBatens k IIporpaMMe KOJIJIEKTMBHOTO CTPAaxOBaHMs JeprKaTeseld KapT
OCYILECTBIISIETCA B JIEHb 3aKiatoueHus /Jorosopa.

4.13.1.Ilocne mnonyuenuss bankom HanpasineHHoro Ilonws3oBatenem mnocpeactsom JBO
3asBJICHUS HA OTKPBITUE CYETAa B PEECTPE BIAJNEIBLEB HWHBECTHLIMOHHBIX MaeB M 3aiBOK Ha
npuobperenue, norameHre 1 00MeH HHBECTULIMOHHBIX NaeB, baHk HampaBiseT yKa3aHHbIE TIOKYMEHTHI
B Ympasismolyto komnanuio 1 uaopmupyet [lonb3oBarens o Takom HanpasieHud. [Ipu sTom cratyc
JNOKyMeHTOB aoctyneH [lonb3oBarento B pasaene «lctopus onepauuii», cTraryc Ajs OTIPABIEHHOIO
JIOKYMEHTa CTaHOBUTCS «OTIIpaBJIeHO B YIPaBISIIONIYI0 KoMIaHUo». OO0 UCIIOIHEHNH 3asBJICHUS HA
OTKpBITUE CYETAa B PEECTPE BIIAJENBIEB HWHBECTHLMOHHBIX I1a€B WM 3asBKH Ha INPUOOpPETEHHUE,
MorauieHue Uil oOMeH MHBECTULIMOHHBIX 1aeB [lonb3oBaTento cTaHOBUTCS JOCTYIHOU MH(pOpMaLus B
JBO o mpuHATOM pELIeHUH, CTaTyC JOKyMeHTa MeHsercsi Ha «lcmomneHo». YBemomiieHue o0
HCIIOJTHEHUH 3asBJICHHSI HA OTKPBITHE CUETA B PEECTPE BIIAJENIbIIEB MHBECTULIMOHHBIX 11a€B U 3asBOK Ha
npuobpeTeHue, rnoramieHue 1 00OMEH HHBECTULIMOHHBIX NaeB Hanpasisiercs bankom B pa3aen «Ilouta»
B cucteme «MuTepHeT-0ank», B paszaen «CooOuieHus» — B cucteme «MoOunbpHbIN OaHk». B ciyuae
OTKa3a B OTKPBITUH CUETa B PEECTPE BJIa/1e/Ib1I€B MHBECTULIMOHHBIX [TA€B /WU yIOBJIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHne, oraneHue win oOMeH HHBECTUIIMOHHBIX naeB bank nudopmupyer Ilonas3zoBaTens
B /IbO nyrem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJOMIICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoolbmieHus» — B cucteMe «MoOOWIbHBIN
OaHK».

4.13.2.Tlocne monyuenus bankom HampasinenHoro Iloms3oBarenem mnocpeactsom JIBO
3asiBJIeHUs 0 npucoenuHenuu K Jlorosopy Y, 3asBnenus o npucoenunenuu k lorosopy AY NUC,
MOpYy4Y€HHUs Ha BBIBOJ akTHUBOB 110 JloroBopy 1Y, nopydenus Ha BeiBOJ akTHBOB 110 Jlorosopy 1Y UUC,
bank Hampasisgser nocpenctBoM CHCTEMBl yKa3aHHBIE JTOKYMEHTHI B YTPABIAIOLIYI0 KOMIAHUIO U
unpopmupyer Ilonp3oBarenss o TakoM HampasiieHuu. llpu 3TOM craTyc NOKYMEHTOB JOCTYIEH
ITonb3oBarento B pasznene «Mctopus onepauunii», cTaTyc A OTIPABICHHOTO TOKYMEHTAa CTaHOBUTCSA
«Ortnpasneno Ynpasinsmomueid komnanumy. O0 UCTIOTHEHUH 3asBICHUS O IPUCOETUHEHUH K JloroBOpy
Y, 3asaBnenus o npucoeaunennu k Jorosopy 1Y MNC, nopydyenus Ha BbIBOA akTUBOB 10 [lorosopy
JY, nopyuyenus Ha BbIBOA akTuBOB 1o [Jorosopy Y MUC Ilonp3oBaTento CTAaHOBUTCS TOCTYIHOM
uHpopmanus B JIbO o mnpuHATOM pelieHuM, CTaTyc JOKyMeHTa MeHsiercs Ha «VIcrosHeHoy.
VYBenomnenue o0 UCHOJHEHUM 3asiBiIeHUS O npucoeauHeHun k Jlorosopy /JIVY, 3asBieHus o
npucoenunennu K Jorosopy Y MUC, nopyuenus Ha BeiBoJ akTuBOB 10 [Jorosopy Y, nopyuyenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y MUC nanpasnsercs bankom B pasnen «Iloura» B cucreme
«uTepHeT-6ank», B pasgen «CoobueHus» — B cucteMe «MoOwibHbIH OaHk». B ciyuae oTkasza
VYnpasisromeil KOMIaHUK B MIPUHATHH yKa3aHHBIX TOKyMeHTOB bank mHpopmupyer Ilonp3oBarens B
JbO nyrem npucBoeHus craryca «OTKa3aHO» U OTIPABJICHUEM COOTBETCTBYIOILIETO YBEJOMJICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0ank», B pazaen «CoobmieHus» — B cucteMe «MoOWIbHBIN
OaHK».

4.14. Ucnonuenue D/ [lomp3oBaTens B LENAX PETUCTPALMH W/WIH MOITBEPKACHUS YUETHON
3alMcy, n3MeHeHus naposs Ha gocryn K Iloprany I'ocycimyr ocymectsiisiercss bankoMm aBTomaTuecku
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B TMOPSIJIKE MOCTYIUICHUS, HE MTO3/IHEE CIIeyomero padouero JHs ¢ 1aThl HanpasieHus [lonbp3oBarenem
pactopsiKeHHUs.

4.15. IlpoBenenue mpoueaypsl NpoBEpPKH AOKYMeHTOB I[losb3oBarens npu NpUCOCIUHEHUM K
ycioBussM ~ PernmamenTta okazaHMs ~ OpOKEpPCKHMX yCIyT W YCIyr [0 WHBECTUIHOHHOMY
KoHCcynbTUpoBaHui0  AO «Poccenbxo30aHk» M YCIOBHAM  OCYLIECTBIEHHS  JETO3UTapHOU
nestenbHocTH  AO «Poccenbxo36ank» (s pusmueckux Jnun)/3asBieHUs O TPUCOECTUHEHUH K
ycnoBusM  PermamenTta okasaHus ~ OpOKEpPCKMX yCIyr M YCIyr 10  HWHBECTHLIMOHHOMY
koHcynbTUpoBaHuio AO «Poccenbxo30aHKk», Y CI0BUSIM OCYLIECTBICHUS JEO3UTAPHON e TeIbHOCTH
AO «Poccenpxo30ank» (11 (U3MYECKUX JIMI) M 3aKIOYEHHE COOTBETCTBYIOILEIO COTJIALICHUS
ocyuiectBisiercsi bankom B coorBeTcTBHM ¢ PeriamMeHTOM oOkazaHus OpOKEPCKHX YCIYyTr M YCIyT IO
MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHK.

Ilo wutoram paccmorpenusi bankom nHanpaBiaenHoro Ilonb3oBarenem mnocpenctsom JBO
3assnenus bank undopmupyet Ilonb3oBarens B cOOTBETCTBUU ¢ PersiaMeHTOM Oka3aHus OpPOKEPCKHUX
YCIYT W YCIyT MO WHBECTHUIIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenpxo30aHK» O 3aKIIOYECHUU
COOTBETCTBYIOILIEIO corameHusi, npu d3ToM B JIbO 1OIb30BaTENIO CTAHOBUTCS JOCTYIHOMN
uHpopmMalMsg O TpUHATOM pewmieHuH, o Opokepckom cuere/MUC/cuete pemo B pasnene
«MuBectunum»/«bpokepckoe obciyxuBanne u UMC». B ciydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bank undopmupyet Ilonb3oBarens B IBO myrem npucBoenus craryca « OTkazany.

4.16. Ucnonuenne OIIJ] ITonp30BaTenst Ha OCYLIECTBIEHUE AOCPOYHOIO MOTALIEHUs KpEauTa,
opopmiieHHOro u HampapieHHoro Ilomb3oBarenem B bBaHk ¢ HCHOJB30BaHHEM  CHUCTEMBI,
ocyuiecTBisieTcss baHKkOM B 1aTy JOCPOYHOrO MOrameHus Kpeaura, ykazaaHyo [Tons3oBarenem B D11/,
C YYETOM YCJIOBUI JIOCPOYHOIO NOTAIICHUs KPEAUTa, ONpesesieHHbIX J[0oroBopoM O MperocTaBlIeHuN
KpeauTa, W IMpU HAJIWYMU JIEHEXHBIX cpelacTB Ha Cuere [uid OOCIY)KMBaHHMS KpeauTa Ha JaTy
ucnomaerus D11/,

Ncnonnenue OI1J] ITonp30BaTens Ha OCyIIECTBIECHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C JaTOU
JIOCPOYHOTr'O TOTallleHus, BBINAJAIONIe Ha BBIXOAHOM WJIM Mpa3gHUYHBIM JeHb (B TOM 4MCIE Ha
cy000Ty), ocylecTBiIseTcsl B Jary Ommxkaiiimero pabouero JHs, CIEIYIOLIETO 3a BBIXOJHBIM HIIN
Mpa3gAHUYHBIM THEM(SIMH).

Ncnonuenue OI1JI ITonp30BaTens Ha OCyIIECTBICHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C TaTOU
JIOCPOYHOTO IMOTalIeHUsI, COOTBETCTBYIOIIEH Aare HanpasiaeHus JIIJI, ocymiecTBiasercs npu ycaoBUU
opopmnenus [lonb3oBarenem OIIJ] u momydenuss bankom OIIJ] He mosmnee, ueM 3a 2 daca 10
OKOHYaHHUsS BpeMeHH pacueTHoro obcayxupanusa''’. O nmomydyennn Bankom 3assnenus ma JI1 Bank
unpopmupyer Ilonp3oBarenss mnocpeactBom CucreMbl IyTeM IPUCBOEHUS €My  CTaryca
«BpImomHsAeTcD.

ITpu BeIGOpe Ilonmb3oBareneM AaThl AOCPOYHOTO MOTAIICHHS KpeauTa, HE COOTBETCTBYIOIIEH
YCIIOBUSIM JIOCPOYHOTO MOTALIEHUs] KpEAUTa, ONPEIeIeHHbIX JJoOroBOpOM O MpenoCTaBIEHUN KPeauTa,
a TaKXke MpHU OTCYTCTBUM ICHEXHbIX cpeAcTB Ha Cuere ans OOCHyXHMBaHHS KpeauTa Ha Jary
JIOCPOYHOIO MOTaleHUs KpennTa, Ipu HeBepHOM 3anosHeHuu [lons3zoBatenem 3assnenus Ha 11 (mnm
3all0JIHEHUM B HENoJHOM oObeme), mpu noctrymienuu OIIJ] B bank mo3nnee, yem 3a 2 yaca a0
OKOHYaHUS BPEMEHHU pacueTHOro oociykuBaHus, 3aasienue Ha [I1 ucnonHeHno He MOIIEKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha Il npenocrasnsercs
[Tonp3oBaremnto B Cucteme (B paszaene «Mcropus»). O0 HTOrax pacCMOTPEHUS B 00pabOTKH 3asiBICHUS
Ha /Il B nary, ykazanHyro noinbs3oBateneMm B 3asBieHuu Ha [II1, bank undopmupyer Ilonb3oBatens
nocpeactBoM CUCTEMBI.

B cnyuae ucnonnenus bankom 3assnenus Ha 11 bank undopmupyer 06 stom Ilons3zoBatens
B Cucreme nyrem npucoenus DI/ cratyca «cnonHen».

JIOTIOJIHUTENBHO TOCIIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara 4acTu Kpeaura B Cucreme B
pasnene «KpeauTer» yKa3pIBaeTCsl IMOJHAs CTOMMOCTh KpeIWTa, a TaKKe YTOYHEHHBIA Tpaduk
I1aTexen.

110 Bpemst pacueTHOTo OOCITY)KMBAaHUS - BPEMs, OTIPEIETIEHHOE TOPa3IeeHeM baHKa JUis HCIIONHEHHS PACTIOPSKEHHMIA,
nepefanHbIx nocpenctsom JIbO, Tekymum onepannoHHBIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogutcst 1o ITonp30Barens mpu oOpamieHuH B COOTBETCTBYIOIIEE Mopa3aeneHue banka.
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B ciyuae orkasa B ucnonnennu 3asisienust Ha 11 bank undopmupyet 06 stom [onp3zoBarens
B Cucreme nmytem npucBoenus JI1/] cratyca «OTkazan» ¢ ykazaHHEeM NIPUIMHBI OTKA3a.

4.17. Ucnonnenue pacnopsbkenust Ilonp3oBaTtens o npucoenuHeHun k jporosopy bCIM
OCYIIECTBJISIETCS B COOTBETCTBUH C Y CIIOBUSMHU OTKPBITUS, OOCTY>KUBAaHUS U 3aKPBITHS O0aHKOBCKHX
CUETOB B JIparoleHHbIX Meraiiax ¢usudeckux juil B AO «Poccenbxo30aHK» € HCHOIb30BAHUEM
cuctembl «MHTepHET 6aHK» U «MOOMIBbHBIN OaHK».

Ucnonuenne DIIJI'! B pamkax gorosopa BCIM OCYHIECTBIAIOTCS B COOTBETCTBUH C
JIOTOBOPOM OAHKOBCKOTO CUETa B APAarolieHHbIX MeTasuiax uid GU3NYECKUX JIULL/ Y CIOBUSIMU OTKPBITHS,
00CITy’)KUBaHUS U 3aKPbITHsI OAHKOBCKHUX CYETOB B JPAroleHHBIX MeTaax (usnueckux jiui B AO
«Poccenbxo30aHk» ¢ ucnoip3oBaHueM cucteMsl « IHTepHeT 6aHk» U «MOOUIbHBIN OaHK.

4.18. Ucnonuenne OIIJ] ITonp30BaTenst Ha OCYLIECTBIEHNE AOCPOYHOIO MOTALIEHUs KpPEIuTa,
opopmiieHHOro u HampapieHHoro Ilomp3oBarenem B bBaHk ¢ HCHONB30BaHHWEM  CHUCTEMBI,
OCYILECTBISIETCA baHKOM B IUIAHOBYIO Jary JOCPOYHOIO IIOTall€HUs KpEIuTa, YKa3aHHYHo
[Tonb3oBarenem B OJIIJl, ¢ yueToM YCIOBHH JOCPOYHOIO MOTAIIEHUS KPEAUTA, OMpPE/EICHHbIX
JloroBopoM, M NpU HAJIWYUM JEHEKHBIX CPEICTB Ha cueTe (MCIOJIb3YEeMBIM [UIsl NPENOCTaBICHUS
KpeaHTa U OCYIIECTBIECHHUS pacyeTOB, BKIItOYas MoralieHrue Kpeaura) Ha aqaty ucnoiasHenus: JI1/1.

Wcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJIAHOBOM J1aTOM JOCPOUYHOTO MOralleHus, BbIAJatoe Ha BEIXOAHON WK Tpa3IHUYHbIN A€Hb (B TOM
yucie Ha cy000Ty), OCylLecTBIsSeTC B AaTy Onvpkaiiiero pabodero JHs, CIEAYIOIIEro 3a BBIXOHBIM
WM TIPa3JHUYHBIM THEM(SIMU).

Hcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IUIAHOBOM  J1TaTOM  JOCPOYHOrO  IOTALIeHHs, COOTBETCTBYyIoIIeW gare HampasieHus OIIJ,
ocyiecTBisieTcst npu ycnoBun opopmienus Ilonb3oBarenem DI/ u nmonyuyenus bankom DIIJ[ He
MO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYAHUs BPEMEHH PacueTHOro oocmyxkusanus’’. O moxydenun bankom
3asBJICHMS Ha JIOCpPOYHOE MoraiieHue kpeauta bank napopmupyer [lonszoBarens nocpenctsom /1bO
IIyTEM IIPUCBOCHUS €My CTaTyca «BBIIOIHAETCS».

ITpu BwIGOpe Ilonb3oBareneM MJIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpeAWuTa, He
COOTBETCTBYIOIIEH YCIOBHUAM JOCPOYHOIO NOTAIEHUs KPEAUTa, ONPEACIICHHBIX /JoroBopoM, a Takxke
IIPU OTCYTCTBHUM JACHEKHBIX CPEICTB HAa CYETE HA IUIAHOBYIO JATY JOCPOYHOIO IOTalllEHUs KPEINTa,
IIpy HEBEpHOM 3amnojHeHuH Ilonb3oBaTeneM 3asBlIEHUs Ha JOCPOYHOE MOTalleHue Kpeauta (Wiu
3all0JIHEHUM B HEMoJHOM obObeme), mpu noctrymienun OIIJ] B bank mo3nnee, yem 3a 2 waca a0
OKOHYaHUSI BPEMEHHU pacueTHoro oOciyxkuBanusi, DI/ Ha ocymiecTBIeHHe TOCPOYHOTO IMOTAIICHUS
KpEIUTa UCIOJHEHUIO HE MOJIEKUT.

WNupopmanys o ctaausix 1 UTorax paccMorpenusi bankom 3asiBieHus Ha JOCPOYHOE MOTalleHUe
Kkpeauta npenocrasisercs [lonp3oBatento B /IBO (B paznene «Mcrtopusa»). O0 urorax paccMOTpeHuUs
1 00pabOTKM 3asBJICHUS Ha IOCPOYHOE TMOTAIleHHE KpPeauTa B IUTAHOBYIO naTy baHk mHpopmupyer
[Tonw3oBarens nocpencrsoM J150O.

B cinywae wucnonHenus baHkoMm 3asBieHMS Ha JOCPOYHOE IOramieHue Kpeaura baHk
unpopmupyer Ioas3osarens B JIbO nmyrem npucsoenus I11J] craryca «Mcnonnen». B ciyuae oTkaza
B UCIOJHEHHUM 3asBJIEHUSl HAa JAOCpPOYHOe moramieHue kpeauta bank mHdopmupyer Ilons3oBatens B
JbO nyrem npucsoenus JI1]] cratyca «OTkazan».

4.19. Ucnonuaenune DI/ ITonp3oBarens Ha 3aKphITHE CUETa 1O BKIAAy «J{o BocTpeOOBaHU) C
OJTHOBPEMEHHBIM IIE€PEBOJIOM JEHEKHBIX CPEACTB €O cyera Mo BKiIaxy «Jlo BocTpeOoBaHMsS» Ha
OankoBckuii cuer!!'?/Bkian (ecnam yCIOBHMSAMHM BKJIaga IMPELYCMOTPEHA BO3MOXKHOCTH IOIOJHEHUS
BKJIa/1a) MOCTYMHUBIIETO HE MMO3HEE, YeM 3a 2 Jyaca JO OKOHYAHUS BPEMEHH PacueTHOTO 00CITyKUBaHUS
OCYIIECTBIIsIETCA B JaTy noarBepkaeHus bankom npuema DIIJ] x ucnonnenuto. Mcnomnenune D11/,
MOCTYNHBIIETO MO3/IHEE, YEM 3a 2 yaca JJ0 OKOHUYAHUS BpEMEHU Pacue€THOI'0 00CITYKUBAHMSL, TIOJICKUT
HCIIOJIHEHUIO HE MO3JHEE CIEAYIOLIEro paboyero Hs ¢ y4eTOM OCOOEHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 gacTosAmuX Y CIIOBUIA.

" Orkperrre BCM 1 npoBeicHHE OIIEPALnii MOKYIIKH/TIPOIaKK 00€3IMIEHHOr0 METAUIA OCYLIECTBIIAIOTCS IPH HATMIHK
TEXHUYECKOH BO3MOMKHOCTH.
112 33 yckmouennem BCJIM.
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4.20. Ucnonuenne OIIJl Ilosnb3oBarens Ha OTKPBHITHE CyUeTa 10 BKJIAaay C OJHOBPEMEHHBIM
MEPEBOIOM JICHEKHBIX CPEJCTB ¢ OAHKOBCKOTO cuera'!® Bo BKJIa1 MOCTYNHBIIETO HE MO3IHEE, YEM 3a 2
yaca JI0 OKOHYAHHUS BPEMEHM PACUETHOro OOCITY)KMBAaHHUS OCYLIECTBISETCS B JATy MOATBEPKACHUS
bankom nipuema OI1/] k ucnonnenuto. Mcnonnenne DI1]], moctynuBmiero no3uaHee, 4eM 3a 2 daca J10
OKOHYaHUSl BPEMEHU PacueTHOTro OOCITY)KMBaHUS, MOJUICKHUT UCIIOTHEHUIO HE TMO3/HEE CIIeIyIOIEero
pabouero JHs.

4.21. Ucnonuenne OIIJ] Ilonp3oBaTens Ha 3aKpbITHE CYETa MO BKJIALy C OJHOBPEMEHHBIM
MEePEeBOJIOM JICHEKHBIX CPEJICTB CO CueTa MO BKJIaJy Ha CYET COMPOBOXKICHMS MOCTYMUBLIETO HE
M03/IHEee, YeM 3a 2 yaca JO0 OKOHYAHUS BPEMEHHM PacdeTHOro OOCIY>KHBaHUS OCYLIECTBISETCS B ATy
noaTrBepxkaennus bankom npuema DOI1]] k ucnonnenuto. Mcnomuenne DI1JI, mocTynuBiero mnosmuHee,
4yeM 3a 2 yaca JI0 OKOHYaHUSI BDEMEHU pacueTHOT0 00CTYKUBAHHUS, ITOIJIEKUT UCTIOIIHEHHUIO HE MT03/1HEee
CJIEYIOIIETO paboyero HS C y9€TOM OCOOEHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIIIMUX Y CIIOBHIA.

4.22. icnonnenne DI1J] Tlonb3oBaTens, opopmieHHOro U HampasieHHoro Ilonbp3oBareneM B
bank c wucnonb3oBaHMEM CHCTEMBI, OCYIIECTBISIETCS MoApasjeneHueM baHka, 00cCiTyXKMBarOIIUM
GaHKOBCKHMIt cueT/cueT no Biaamy' ' Tlonb3oBarens ¢ yueToM 0COOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8
HACTOSIIIMX Y CJIOBUH, B CIEIYIOIINE CPOKHU:

4.22.1. Ucnonnenue JI1/1 Ilonp3oBaTens npu nepeBoie AEHEKHBIX CPEACTB CO CYETA T10 BKIALY,
OTKPBITOIO B MoJipa3ziesiecHnu baHka, B T.4. OTKPBITOTO Y€PE3 CUCTEMY:

- ucnojgHeHue pacnopsbkeHus Ilonp3oBarens, NOCTyNUBIIEr0 HE MO3JHEE, YEM 3a 2 yaca 10
OKOHYAHUS BPEMEHH PACUETHOIO OOCIyKMBAaHMS OCYIIECTBIseTCs] baHKOM myTem 3a4yuciieHus
JEHE)KHBIX CPEICTB Ha CYET COIpPOBOXIEHHSA, B JaTy IOJydYeHUs baHKOM pacnopsKeHMs.
Pacniopskenue, mocTtynuBiiee MO3AHEE, 4YeM 3a 2 yaca 10 OKOHYAHHS BpPEMEHU pPACYETHOIO
00CITy’)KUBaHUsI, MU B HepaOouue JHU MOJICKUT UCTIOIHEHHUIO HE MTO3/IHEE CIEAYIOLIEro pabovero JIHs.
JleHexxHble CpeCTBA CTAHOBSTCS JOCTYIHBI JUIsl COBEPILIEHUS ONepaluil He Mo3jaHee pabodero IHs,
CJIEIYIOIIETO 3a JHEM 3a4MCIIEHUS IEHEKHBIX CPEACTB Ha CUET CONPOBOKICHMSL.

4.22.2. Ucnonnenune DI1J] TTonp3oBaTenss mpu mnepeBoje NCHEKHBIX CPEJCTB ¢ OAHKOBCKOTO
115 oTKpBITOrO B NoapaseneHny barnka, B T.4. OTKPBITOTO YEPE3 CUCTEMY:

- ucnosHeHue pacnopsbkeHus [lonb3oBarens, MOCTYNUBIIET0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYaHHUS BPEMEHHU pACUYETHOro OOCIyXHBaHUS OCYyIIECTBiIseTcs baHKOM myTeM 3auuciieHus
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHH cuet!!%/cuer mo BkiIaxy B aty monyveHus BaHkoM pacropsoKeHus.
Pacnopsbkenue, mnocTynuBiIee MO3AHEE, 4YeM 3a 2 4aca [0 OKOHYAHHS BPEMEHH PACUETHOIO
o0CTyXKUBaHUS, WIK B HEpabouMe THU MOJIEKUT UCTIOTHEHHIO HE TTO3IHEE CIIEeIyIOIIero padboyero JHs.
JleHe)xHbIE CpeICTBa CTAHOBATCA JIOCTYNHBI [UISI COBEpIICHHs] OINepaluii 1Mo OaHKOBCKOMY
cuery'!’/cuery mo BKIamy He MO3AHEE CIEMYIOMIETO PAOOYEro IHs, C JAThl IOATBEPKIACHHUS BaHKOM
npuema DI/ k ucnonnenuto. [Ipu nepeBosie AEHEKHBIX CPEJCTB B APYTrue KPEAUTHBIE OpraHu3aluu
CPOK 3a4MCIICHUSI JIEHEXXHBIX CpelAcTB Ha cueT [lomydarens 3aBUCUT OT KPEAWTHOM OpraHu3aliiu-
MOJTyyaTessl IepeBoia JEHEKHBIX CPEJICTB.

4.22.3. Ucnonnenune DI/ Tonp3oBaTenst mpu mnepeBOAe NCHEKHBIX CPEJCTB ¢ OAHKOBCKOTO
cuera''® mocpencrBom CBIT miu [TnatexHo#i CChUIKA OCYIIECTBIAETCS BaHKOM MO Mepe TOCTYILIEHHUS
Sl k ucnonaenuto. [lepeBo cunTaeTcsi OTIPABICHHBIM B MOMEHT MOATBEpXKAeHUsT bankoM ¢akra
HaJu4Ms JIEHEeKHBIX cpeAcTB Ha cyete [lonmp3oBarens, AOCTaTOYHBIX JJISl OCYLIECTBJIEHHUS MEPEBOJIA
nocpeactBoM CBIT wnu [1narexHoi cchlIkM U OTpakeHUs cooTBeTCTBYoIIeH nHdopmannu B CBII.

4.22.4. Ucnonnenue DI1/] [Tonp3oBarens npu nepeBoae AEHEKHBIX CPEACTB ¢ KapThl banka Ha
kapty baHka ¢ wucnons3oBaHuem pekBusuta «Homep kapTel» ocymiectBisercs bankom mocie
noarBepxkaeHus bankom npuema DIIJ[ k ucnonnenuro. [lonap3oBarento cpa3zy JOCTYINHBI JI€HEKHbIE
CpelCTBa JJisi COBEPIICHHS OIEpalyid ¢ MCIOJIb30BAHUEM ILIATEKHOM KapThl (ee pekBU3UTOB). [list

cycTa

113 33 ucxmouennem BCJIM.
114 BaHKOBCKHI CUET/CUET 10 BKJIALY, C KOTOPOTO OCYIIECTBIAETCS IEPEBO] ACHEKHBIX CPEICTB.
115 33 ncxmouennem BCIAM.
116 33 yckmouenneM BCJM.
117 33 yckmouennem BCJIM.
118 33 yckmouennem BCJIM.
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COBEpILEHH ONEePaIMii 10 KAPTOYHOMY CcUeTy 0e3 HCIOJIb30BAHMUS TUIATEXKHOM KapThl (€€ PeKBU3UTOB)
JICHEKHbIE CPEICTBA CTAHOBSTCS JIOCTYITHBI HE TIO3/IHEE CIIEIYIOIIEero pabo4ero JHS.

IIpu nepeBoe NEHEKHBIX CPEACTB HA KapTy baHka ¢ UCIIOIb30BaHUEM PEKBU3UTOB ILIATEKHON
KapThl CTOPOHHETO SMHTEHTa-0aHka Poccuiickoit denepanuu, ACHEKHBIE CPEACTBA 3aUHMCISIOTCS
bankoMm Ha KapTOUHBIN CYET HE MO3/1Hee Padoyero JHs, CIEAYIOLIEro 3a JHEM 3aUUCIICHUS IEHEKHbIX
CPEJICTB Ha KOPPECIIOHIEHTCKUM cueT baHka, mpu 3TOM 3a4UCIIEHHbIE IEHEKHbIE CPEICTBA MOTYT OBITh
HEeIOCTYNHbI JlepikaTelnto /Ui COBEpIICHUs ONepaluii Mo KapTOYHOMY CYETy C HCIIOJIb30BaHHEeM/0e3
WCIIOJIb30BAaHUS 3JIEKTPOHHBIX CPEJCTB IUIATEX,a, B TOM YUCIIE JUIsl TIOTAllleHHs 00s13aTeIbCTB 110 HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, 110 5 (ISTH) pabodux JHEH.

4.22.5. Cpox npuema k ucnonHenuto I11/] MmoxeT ObITh yBETUYEH Ha CPOK JI0 2-X KaJEeHJapHbIX
JHEU NI MPOBEIEHUsS KOHTPOJSA B LEIAX NPEIOTBPAILECHUS OCYILECTBIICHUs IEPEBOAA IEHEKHBIX
cpenctB 0e3 coryacusi KIWEHTa, B CiIydae MpUOCTaHOBKA bankom mpuema k ucnosHeHuto DIIJ[ B
COOTBETCTBHH C IIyHKTOM 5.5.1 HacTosmux Ycnopuii'!°.

4.23. Ucnonnenue OIIJ] Tlonbp3oBaTens Ha COBEpIICHHE OMNEpaluil MO MEPEBOAY IEHEKHBIX
cpeacTB ¢ TeKyunx/HakonuTenbHBIX CUETOB, CUETOB IO BKIAAy «/lo BocTpeOoBaHMA» NMPU HATUUUU
CaMOCTOSITENIBHO  yCTaHOBJIEHHbIX [lonp3oBareneM JIMMHUTOB 1O  pAacXOAHBIM  ONEPALMAM,
ocymiecTBisieMblM nocpeactsoM JIBO, BemonHsercs apromatuuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonmp3oBarenem JIMMUTOB € ydeToM OCOOEHHOCTEH, yKa3aHHBIX B HyHKTe 4.8
HacToAmux Ycinosuil. B ciayuae ecnu ykasannas B OI1/] [lonb3oBarens cymma npu nepeBoie J€HEKHbIX
CPEJICTB HE COOTBETCTBYET YCTaHOBIEHHBIM JIumuTam, To Takoit D11/ He mpuHUMaeTCs K UCTIOJIHEHUIO
bankom, [lonp3oBaTento oroOpaxkaeTcs yBeIOMJICHHE O HEOOXOAMMOCTU KOPPEKTUPOBKHM 3HAYEHUH
JIMMUTOB.

4.24. Ucnonnenune JOIIJ1 Ilonp3oBaTens Ha COBEpLICHHE ONEpaLUi IO NMEPEBOLY IEHEKHBIX
CPEJCTB B ApYyrue KpeAUTHBIE OpraHu3anuy 1o cueraM llosp30BaTesns Npyu HAIMYUN CaMOCTOATEIIBHO
ycraHoBneHHoro Ilonmb3oBareneM pazMepa oOuiero JuMuTa (B CyTKH) Ha COBEpILICHHE ONepaiuii mo
IIEpEBOAY JACHEXKHBIX CpPEIACTB B JPYyTHE€ KpEOuTHbIE oOpraHum3anuu 1o cderam Ilomb3oBarens
BBINOJIHSIETCS aBTOMaTn4yeck B Cucteme B rpejienax ycraHoBjieHHoro [Tonb3oBaTtenem o01iero JMMura
(B CyTKM) Ha COBEpIIEHHE OINepanuil MO NEpeBOAY JECHEXKHBIX CPEICTB B APYyrHe KpeIuTHBIE
opranu3zanuu o cyeraMm Ilonap3oBarens ¢ yueToM 0coO€HHOCTEH, yKa3aHHbBIX B MyHKTE 4.8 HACTOAIIMX
VYcnosuil. B ciayuae ecnu ykazannas B OI1J] Tlonp3oBaTens cyMMa npu MepeBojie IEHEKHBIX CPE/ICTB
HE COOTBETCTBYET ycTaHOBJIEeHHOMY llonb3oBaresnem oO0iieMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
omnepanyii 10 IEepeBOAYy JCHEXKHBIX CPEICTB B JAPYIME€ KpPEIWUTHBIE OPraHU3aluy [0 CYeTaMm
[Tonb3oBarens, To Takoit DI1J] He mpuHUMaeTcs k ucnonHeHuto bankowm, [Tonp3oBaTento orobpaxkaercs
YBEJAOMJIEHHE O MPEBBIIMIEHUH CyMMbl YCTaHOBJIEHHOI'O OOLIEro JIMMHUTA (B CYTKHM) Ha COBEpIICHHE
olnepanyil MO NEPEBOAY [ACHEXKHBIX CPEACTB B JPYrMe KPEAWTHBIE OpraHM3alMM II0 CyYeTaM
[Tonp30oBarens ¢ yueroM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOAIIUX Y CIIOBHMA.

4.25. Tlpuem Ha ucnonnenue JIIJI Ilonp3oBaTens Ha mpoBeneHHE ONEpalUil NPU HATUYUU
YCTaHOBJIEHHBIX [loNb30BaTeNEM OrpaHMYeHui Mo BpeMeHu' 2’ MpoBeneHust ONepanuii MoCPEACTBOM
JAbO ocymectBasercss aBromatuuecku B Cucteme B mpefenax ycraHoBiaeHHoro llomp3zoBarenem
untepBana BpemeHu. Ecimm OIIJ] Tlonb3oBatens ¢dopmupyeTcs B OTIMYHOE OT YCTAHOBJIECHHOTO
[Tons3oBareneM wuHTepBana BpeMs, To Takod OIIJ[ He npuHMMaeTcs K HMCHOJHEHHUIO baHkoM,
[Tonb3oBarento OTOOpaXka€TCsl YBEIOMJIEHHE O HEBO3MOXKHOCTU BBINOJHEHHUS ONEpaluuul u O
HE00X0IMMOCTU KOPPEKTUPOBKU apaMETPOB.

4.26. Ucnonnenue DI/ ITons3zoBatens (Pacnopskenus Ha oOMeH BaitoThl) B pamkax Cepsuca
[0 KypcaM BaJIOT OCYIIECTBIISETCS aBTOMATUYECKHU B MpHIOKEHHMH «MOOWIbHBIM OaHK», B JI€Hb
nojayu Takoro PacmopspkeHHs Ha OOMEH BalllOThI, NPU JOCTHIKEHMM YCTaHOBJIEHHBIX baHkoM B
NPUIOKEHUN «MOOUIbHBIN OaHK» 3HAUYEHUI KYpCOB BAIIOT A1 OOMEHa 3HAYEHHUSM KypCOB BaioT,
ykazanHbIM [lonb3oBarenem npu nogkiaodeHur CepBrca IO KypcaM BalOT (KOI/a Kypc, yKa3aHHBIN
[Tonb3oBarenem nmpu noxakitoueHuu CepBuca MO KypcaM BalltOT, paBEH WM MEHBIIE YCTAHOBIEHHOIO
bankom Ge3HAMYHOTO Kypca MpH MOKYIKE BAIOTHI B MPHIOKEHNH «MOOWIBHBIN OaHK»; paBeH WIN

9B cooreTcTBHH ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-®3 «O HaIMOHATBHOM IUIATEKHOM CUCTEME.
120 [Tpu ycTaHOBKE OrpaHMUEHHUI TPUMEHIETCS MOCKOBCKOE BPEMSL.
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Oonblie ycTaHOBIEHHOro baHkOM O€3HAIMYHOrO Kypca MpH MPOJake BaNIOTHl B IPUIOKEHUH
«MoOunbHBIN OaHK»), MyTeM CIUCAHUS/3a4UCIICHUsI JIEHEXHBIX cpencTB Ha cyer llomp3oBarens B
BAJIOTE CYETa CIMCAHUS/3aUUCICHUS IO Kypcy OOMEHa BalIOThI, yCTaHOBIEHHOMY BaHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune nau ¢ 10:00 go 18:00 9acoB MECTHOTO BpEMEHH PACTIOIOKECHHS
nojpasnenenuss baHka, B KOTOpOM OTKpHIT cdeT cnucaHus llonb3oBarens, BBHIOpaHHBI UM TpU
CO3/IaHUU TAaKOTO PACIOPSKEHUSI.

4.27. OrpaHnveHus Ha MPOBEACHUE omepaluii Mo OAHKOBCKOMY CUETY/CUETy IO BKJIATY C
ucnons3oBanueM JIBO ompenensroTcss HACTOSIIMMH Y CIIOBUSAMH, J[0TOBOpPOM, 3aKOHOATEIHCTBOM
Poccuiickoii deneparuy, B TOM 4YUCIIE€ BAIKOTHBIM 3aKOHOJATENLCTBOM Poccuiickon (Dej:[epaunnlzl,
a Takke (YHKIMOHAJIbHBIMU BO3MOXHOCTAMM cHUCTeMbl. Tapudamu baHk ycTaHaBnuBaer
JIOTIOJTHUTEJIbHBIE OTPAHUYEHHUs (JMMUTBHI) HAa COBEPIICHHE DPACXOAHBIX OMNepanuil Mo OGaHKOBCKUM
cueram/cyetam 1o Bkiany B JJbO.

[Tonp3oBaTenb MOXKET OOpaTUThCA B MoJpasneneHue banka ¢ 3asBieHHEM MO yCTaHOBICHHOM
bankoMm Qopme Ha yCTaHOBKY 3amlpera/CHSITUE paHee YCTAaHOBJIEHHOIO 3alpeTa Ha OCYIIECTBICHHE
OT/ENIbHBIX BUOB PAaCXOJHBIX ONEpaLUi, a TAKXKe Ha YCTAaHOBKY/pPEJaKTUPOBAHNUE/OTMEHY 3aKPBITOrO
MEepeyHs JIML, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHE MEPEBOJOB JIEHEKHBIX CPENCTB. baHk
UCIIOJHUT 3asBJICHHE HE Mo3aHee 3 (TpeThero) pabodero AHs, CIEIYIOIIEro 3a JHEM NPUHATUS
3asBneHuss bankom. [lomp3oBarens camocrositenbHO otTchnexuBaer B JIBO  ycraHoBieHue
3alpeTa/CHATHE paHee YCTAHOBJICHHOTO 3alpeTa, a TakXKe YCTaHOBJIEHUE/PeJaKTHMPOBAHUE/OTMEHY
3aKpPBITOTrO MEPEYHS JIULI, B [10JIb3Y KOTOPHIX BO3MOXHO OCYIIECTBICHHE [1EPEBOJIOB JCHEKHBIX CPEJICTB.

4.28. Ilonp30Barenp HE BIIPABE OTO3BATh MM OTMEHUTH B CHUCTEME IPUHATOE K HCIIOIHEHUIO
Wi ucnojHeHHoe bankom pacnopspkenue. B cimyyae He0OX0MMOCTH 0TO3BaTh TAaKOE€ PacHoOpsKEHHE
[Tonp3oBarento HEOOXOIUMO 0OpaTUThCS B MojapasjeneHue banka, oOcimykuBaroliee OaHKOBCKUN
CYET/CYeT MO BKJIAJY, C KOTOPOTO OCYLIECTBIISUICS MIEPEBO/I, C 3asIBJICHHEM 00 OT3bIBE PACIIOPSIKEHUS B
YCTaHOBJIEHHOM B baHke nopsizke.

4.29. Ilonb3oBarenb MOKET 00paTUThCs B Mojipa3zesieHne baHka ¢ MUCbMEHHBIM 3alIpOCOM O
MIOATBEPKICHUU OIEpaluy M0 MEPEBOAY IEHEXKHBIX CpeAcTB, ocywiecTBiaeHHONM B JIBO. OtBer Ha
3anpoc Ilonb3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJE B mojpasneieHun baHka,
o0ciTy’>KuBarolieM 0aHKOBCKHMI CYET/CYeT MO BKJIAAY, C KOTOPOI'O OCYILECTBIIETCS MEPEBO/], Yepes IBa
pabounx AHs ¢ AaThl oOpaieHus B baHk.

4.30. C uenpr0 MMHMMM3ALMM PHUCKA IOIBITOK HECAaHKUMOHMpOBaHHOro aocryna B J[bO nu
cnucaHusi JeHexXHbIX cpenactB [lonb3oBarens, baHk NpOBOIUT JONMOIHUTEIBHBIA KOHTPOJIb
PacCIOpsKEHUA.

4.31. bBaHkOM MOXeET OBITh M3MEHEH YPOBEHB JIOCTYIa C TOJTHOTO JIOCTYIa HA OrpaHHMYEHHBIN
JOCTYIl TIPU BBIABICHMHM ciydaeB CMeHbl SIM-kapThl 3aperucTpUpOBaHHOIO HOMEpA, HeE
noATBepkIeHHoro [losib30BaTeIeM B COOTBETCTBUU C MyHKTOM 5.3.19 HacTosmmx YcClIoBHi, a Takxke
B ClIy4yae MPUHAIJIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMIY WJIM MHOTO OTUYKICHHS
3aperucTpupoBaHHOr0 Homepa. B ciiydae m3aMeHeHus ypoBHs goctyna [lonb3oBarento HEOOXOIUMO
oOpatutbes B I1000€ mojApasneneHne banka ¢ JOKyMEHTOM, YAOCTOBEPSIONIUM JTUYHOCTH I MOJa4u
3asBIICHHS HA YCTAHOBJICHUE IOJIHOTO JOCTYIa 1o THroBoi ¢opme banka. Bo3oOHOBIEHHE OTHOTO
JIOCTyTa OCYIIECTBISIETCS ¢ 00s3aTeNbHBIM U3MeHeHneM Jloruna.

4.32. Pesynprar ayreHtudukanuu Ilomp3oBarens B Cucreme, OTIpaBKa pacloOpsKEHUS,
pe3yNbTaThl MPOBEPKU PACTIOPSHKEHUS U Mpoyas HHPOpMAIUS OTPAXKAIOTCS B AJIEKTPOHHOM KypHale.
CTopoHBI NPU3HAIOT, YTO 3IEKTPOHHBIN KYpHAN SIBISIETCS IOCTATOYHBIM JOKAa3aTEIbCTBOM U MOKET
HCIoNb30BaThesl bankoM B kauecTBe noarBepxkaeHus aeiictsuii [lons3zoBarens B 1bO.

4.33. bank wuHpopmupyer Ilonmp3oBaTens O HAJIMYAA BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMYEHUN Ha MCHOJHEHHUE pACHOPSKEHUNM HeorpaHudyeHHoro kpyra llonb3oBateneil myrtem

12! Tlepeuens orpanndeHui, yctaHoBIeHHbIX Denepanbubiv 3akonoMm Ne 173-03 u Unctpykimeit banka Poccnn Ne 181-U
IIPU TPOBEJCHUM BAJIOTHBIX OIEpAIMii, NEpeYeHb BAIIOTHBIX OINEpalMii, a TaKXKe IEepeueHb HOPM, OINPEICIIIONINX
00513aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 HH(OPMAIHIO IIPU MPOBEICHUHN BATIOTHBIX ONEPaIHii, B
TOM YHcJIe o 3ampocy banka, mpencrasier B [IprnoskeHun 6 K HACTOSAIIMM Y CIIOBHSIM.
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pa3MelleHus COOTBETCTBYIONIEH HHPOpMaLuu Ha cTpaHuile on-line Bxoxa B Cuctemy/Ha opunmaibHOM
caiite banka B cetn uTepHeT no agpecy: www.rshb.ru.

4.34. Tlomp3oBaTenb/3aKOHHBIN NpeacTaBuTensb [loap3oBarens (HECOBEPIIEHHOIETHETO JIMIA
B Bo3pacTe oT 14 10 18 51eT) MOXKeT B 0IHOCTOPOHHEM BHECYIEOHOM MOPSAKE paCTOPTHYTh HACTOSIIINE
VYcnoBus, npeaocTaBuB B NojpasaeieHne baHka 3asBiieHne Ha oTKIO4eHHEe. bank nmpekpamaer 15O
HE Tmo3AHee paboyero MAHs, CIEAyIOLIEro 3a JHeM nonyudeHuss oT Iloib3oBaTelns/3aKOHHOTO
npencrasutens [loap3oBarens (HECOBEPIIEHHOIETHETO JIMIa B Bo3pacte oT 14 no 18 ner) 3asBieHus
Ha OTKJIIOUEHHUE.

4.35. CropoHBI IPU3HAIOT, YTO B CIIy4ae paCTOP>KEHUs HACTOSIIUX Y CIOBUN B COOTBETCTBUH
¢ nyHkToM 4.34 Hacrosuux YcCiIoBuUd MO0 OTKItOYeHHWs 1o wHHUIMatuBe banka cuctemsr J[BO,
OTJeNbHbIE JIOTOBOPHl OAaHKOBCKOIO BKJIaJa W/MIM JOTOBOPHI CYETa, COIVIAIICHUs, YCJOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl MexAy bankom u [lomb3oBarenem, MpoAOIKalOT CBOE
JeicTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 MOJTHOTO UCHOJIHEHUs 00s3arenscTB CTOpoHAMH B TOH
4acTH, B KAKOH OHU MOTYT OBbITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOXKHOCTU COBEPILEHUS ONepaluil B
CUCTEME.

4.36. J1ns 3axmouenus [lorosopa cuera uudpoBoro pyosis u oTkpbeiTus Cuera HudpoBoro pyoss
B paszzene «Lludposoit py6ns» n/nnu npenocrasienus gocryna k [Inl{P, ITons3oBarento HeoOxoquMo
B Cucteme «MoOunbHBIN 0aHk» (Bepcun Android):

4.36.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHoM npoekre.

[TontBepxxnenne Cornacuss Ha ydacthue B I[IWJIOTHOM MpoeKTe OCYIIECTBISETCS IyTEM
IIpOrpaMMHOM ayTeHTHuKanuu B uHTepdeiice Cucremsl «MoOuibHbIN 6ank» (Bepcun Android).

4.36.2. lna nanpHenmmx paeiictBuii Ilomp3oBatenmo HeoOXomumo B Cucteme «MOOMIBHBIN
6ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha noiydenue bankom uz ECUA cBenenui,
YKa3aHHBIX B IyHKTE 2.42.1 Hacrosumx Y ciuoBuii' 2.

ITonteepxnenue Cornacust Ha nonyuenue bankom n3 ECHA cBenenuil, yka3aHHbIX B IIyHKTE
2.42.1 Hacrosmux Y CIOBUN, OCYIIECTBISIETCS MyTeM IporpammHoi ayrentudukanuu [lons3oBarens
B uHTepdeiice Cucremsl «MobOuibHbIM 6aHk» (Bepcuu Android).

[Tocne wunentudukanuu wu ayrenrudukanuu [lomszoBatenss B ECMA bankom B ECHA
HanpasisieTcs 3anpoc o nepenade banky nnpopmanuu o [lone3oBatene, NpeayCMOTPEHHON B IYHKTE
2.42.1 wacrosmmx YCJIOBHM MW B aBTOMaTH4YEeCKOM mopsake I[lonb3oBaTenio mpeaocTaBiIseTCs
BO3MOXHOCTh reHepanuu TLS-xmoua. 3akirouenue Jlorosopa cuera mudpoBoro pyoiss U OTKpbITHE
Cuera mudpororo pybmns B pasnene «lludpoBoit pydns» w/mnm npeaocraBierue nocrymna k [Lil[P
OCYILECTBIISICTCS TOJIBKO ITPH COBIAACHUH UIeHTH(PHUKaMOHHbIX JaHHbIX [Tonb3oBaTens [Tnl[P B banke
u B ECHA.

ITpu upentudukanun u ayreHtudukanuu ITomp3zoBarens B ECUA cpaBHHBaIOTCS yuyeTHbIE
nannele I[lonn3oBatens, nmeromiuecst B ECUA, u B banke. Ecan nannrie [loab3oBaTtenst, UMEIOIIMECS B
ECHUA, u B banke, He coBnajnaroT, [loap3oBarento HEOOXOAMMO aKTyaJlM3UPOBaTh JaHHBIE JIMOO B
ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COACPKATCA JaHHbIE O0jee HOBOro HoKyMeHTa. [1o
pesynbTataM uaeHTHGukanuu U ayreHTupukanun B ECHA Ilonp3zoBarens mocpeactBoM CHCTEMBI
«MoOunbHbIi OaHk» (Bepcuu Android) momy4aer yBemomuileHHE 00 YCIENIHON MO0 HEyCIENTHOH
UACHTUDUKALMY U ayTeHTU(DUKALIUH.

[To pesynbratam uneHTudukanuu u ayreHtudukanun B ECUA Tlonp3oBarens mocpeacTBOM
Cuctembl «MoOwibHbl OaHk» (Bepcuu Android) monydaer yBenomieHue o0 ycmemHoil 1u6o
HEeYyCINEIHOW HACHTU(PUKAIIMN U ayTeHTU(DUKALIUH.

ITpu HeycnewmHoM pe3ynbTare uaeHTHGUuKkanun 1 ayreHTudukanuu [lons3oBatens 8 ECUA B
Cucreme «MoOwnbHbBIH Oank» (Bepcun Android) bank mrdopmupyer Ilonb3oBarens B unTepdeiice

122 «HaCTOHIlII/IM s MOATBEPIKAAL0, YTO UMEIO HOﬂTBep)K}:[éHHyIO YUYETHYIO 3allMCh Ha HopTane FOCYCJ'IyF, " BbIpaxaro CBOC

cormacue Ha momydenue AQO «Poccenbxozbank» cienyromeii umHopmanmu u3 ECHUA ang upeHTHGUKAIUH |
ayTeHTH(UKAIMY B HEJISX yJacTHs B TMJIOTHOM MPOEKTE MIIOTHOM npoekTe banka Poccun o TecTnpoBaHUIO TEXHOIOTHH
udposoro pydmns (nanee — [TunoTHEIA PoeKT): GamMuins, UMs, OTYECTBO; AaTa pokaeHus; MHH; pekBu3uTsl nokymeHTa,
YIOCTOBEPSIOIIETO JIMYHOCTh: Cepusl M HOMEp, JaTa BBIAAYM, K€M BBbIAAH, KOJ IOJpPa3leleHUs; TPaXIaHCTBO; ajapeca
MIOCTOSTHHOM PEruCTpaniy, BpEMEHHOH perucTpanui U (aKTHIEeCKOTo MPOXKUBAHMUS.).
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Cuctembl «MobunpHBIN O6ank» (Bepcun Android) o HEOOXOIMMOCTH aKTyaJIM3UPOBATh JaHHBIE JTNOO
Ha ctopone ECHUA, nu6o Ha ctopone banka.

[Tpu HeycnemHOM pe3yibTare uaeHTHGukanuu u ayrentudukanuu [lonszoBatens B8 ECUA o
MpUyYrMHe cTaryca y4yeTHoW 3amucu [lomb3oBarens, otinyHoro ot craryca «llonTBepikneHHas», B
untepdeiice Cucrembl «MobumnbHbI O6ank» (Bepcun Android) bank mndopmupyet Ilonb3oBarens o
HEOOXOIMMOCTH MOATBEP K ACHHS yueTHoH 3anucu B ECUA.

[Tonb3oBarens B Cucreme «MoOwibHbIN OaHk» (Bepcun Android) MHHUIMHpYET MOTy4YEHHE
TLS-ceptudukara, coorercrBytouiero TLS-kmouy, B VI PCXB. IlonrBepxkaeHue mnomauu
COOTBETCTBYIOILIETO 3asiBiIeHUs Ha Bbigauy TLS-ceprudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayreHTudukanuu B Cucreme « MoowmibHbIN 0aHk» (Bepcuu Android).

B nensx nomyuyenuss TLS-ceptuduxara Ilonb3oBatens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) moaTBep)kmaeT o3HaKOMIICHHE C HHopmarmei, comepkameiicss B TLS-
ceprudukare, ozHakomiuenue ¢ Permamentom YI[ PCXbB u daxr oznakomnenus c¢ [IpaBunamu mo
oOecnieuenuto 6ezonacHocTy TLS-kirouelt myTeM OCyIIeCTBICHHUS MPOrpaMMHON ayTeHTU(UKALUY B
Cucteme «MoOunbHbIM 6ank» (Bepcuu Android).

[Tocne ycnemnoro nomyuenusi TLS-ceptudukara B Cucteme «MoOunpHbINM OaHK» (Bepcuu
Android) Ilonmp3oBarento crtaHoBuUTCA OocTynmHbIM pasaen «LludpoBoit pyOmb». OcyuiecTBieHue
neiicteuit Ha IInllP, a Ttakxke onepauuit ¢ LudpoBsiMu pyOnasiMu BO3MOKHBI HCKIHOUUTEIHHO
nocpeactsom J1bO ¢ ucnonb3oBanuem Cucrembl «MoOunbHbIN OaHK» (Bepcuu Android).

[Ipu HeycnemHoM pe3ynbraTe nonydenus TLS-ceptudukara B Cucreme «MoOMIbHBIN OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBarenss o HEyCHEUIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D/I, comepkamuii pacnopspbkeHue Ha oTKpbiTHe Cuera HH(POBOTO
pyoIs.

4.36.3.1. Ilpu ¢opmupoBanun D3]], cogepxkaiiero pacnopsbkeHue Ha OTKpbiTHE Cuera
uugposoro pyoss, bank npenocrabnser Ilonbs3oBatento ITnllP Bo3MoXHOCTH 100aBUTH ajpec
JIEKTPOHHOU MouThl B paszzaeine «Lludposoit pyOnb» B untepdeiice Cucrembl «MOOWIBHBIA OaHK»
(Bepcun Android).

Jlo6aBneHune/n3MeHeHue ajapeca 31ekTpoHHoi nourtsl [Tons3oBarens [TnllP ocymectBasercs ¢
00s13aTeIbHBIM MOATBEPKACHUEM (BepudHKalue) 100aBIeHHOTO/U3MEHEHHOTO a/ipeca 3JIEKTPOHHOMN
IIOYThl MyYTEM BBOJA OJHOPA30BOTO KOAA TOATBEP)KICHMs, HampaBieHHOro baHkom Ha
n00aBIICHHBIN/M3MEHEHHBIN apeC SJIEKTPOHHOM 1MouThl, B HHTEpdeiice Cuctembl « MOOMIBHBINA OAaHK»
(Bepcun Android).

IIpn xoppextHOM BBOAE Ilonb3oBarenem IInl[P ogHOpazoBoro koma nmoaTBepxkacHUs baHkom
IIPOBOAATCS. NPOLEAYPHI IIPHEMA K HCHOJHEHUI0 OJI, comepikallero pacnopspkeHHE Ha W3MEHEHHE
azpeca AIEKTPOHHOM MOYTHI.

4.36.4. bankoM mTpoBOAATCA NPOLEAYPHl IpuemMa K HcnojgHeHuto OJJl, coneprkaiiero
pacriopsbkerre Ha OTKpbITHE Cuera mupoBOro pyoOus, BKIIIOYAs MPOIEAypHl, MPEIyCMOTPEHHBIC
3aKoHOaTeabCcTBOM Poccutickoit @eneparuu B chepe [TO1/DT.

baHk ocyiecTBisieT Bce HEOOXOAMMbIE MPOLETypbl KOHTPOJs B oTHoweHuH [lonb3oBarens, B
TOM YHCJIC B COOTBETCTBHUHU 3aKOHOHaTeabcTBOM Poccuiickoit @eneparuu B chepe TTOA/DT. Ecnu
npoueaypsl KoHTpossi Ilonb3oBaTeneM He MpOMIEHBI, a Takke B CIydyasix, €CJIM B COOTBETCTBHU
3akoHoaarenscTBoM Poccuiickoit ®Denepauuu B chepe [1O/OT bank He BmpaBe NpeaoCTaBUTH
[Tonp3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBaTento yBeromiieHue 006 oTka3e B IpUeMe
K UCIIOJIHEHUIO pacrnopspkeHust Ha oTKpbITHe Cuera nudpoBoro pyois ¢ ykazaHueM MPUYUHBI, B TOM
Yyyclie 110 OCHOBaHMSIM, YycCTaHOBIEHHbIM PenepanbHbiM 3akoHOM Ne 115-@3. Veenomnenue
[Tosp30BaTemnto HaNpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacToAIMX Y CIIOBUM.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyOms Iloms3oBarento HE0OX0IUMO
03HAKOMMThCS C ycoBusiMu J[orosopa cdyera nudpoBoro pybiist U mpeaocTaBuTh banky cornacue!? ¢

123 Bes mpemocTaBIeHHs TAKOTO corIacus oTKphITHe CueTa MupoBOro pyoIs HEAOCTYIIHO.
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ycnoBusamu Jlorosopa cuera nudposoro pyoss B unrepdeiice Cucremsl «MoOMIbHbIN 0aHK» (Bepcun
Android).

ITocne npenocrasnenus Iloms3oBarenem ILnL[P cornmacus ¢ ycnosusimu J[loroBopa cuera
uugpoBoro py6sns, ycnemHon uneHtudukanuu u ayreHtuduxanuu [lons3osarens [Inl[P B ECUA,
nonyuyenus TLS-ceptu¢ukata u ycTaHOBKH JBycTOpoHHero TLS-coeauHeHUs B aBTOMAaTHYECKOM
nopsanke B uHTepdeiice Cucrembl «MobunbHblii Oank» (Bepcun Android) Ilomb3oBatemto IInl[P
npenocTasisgercs Bo3MOXHOCTh reHepaunu Kmroua YHOII [Tonb3oBarens IInlP n Kntoua nposepku
YHOII IMonb3oBatens [TnllP.

B cnyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlP u Kimroua nposepku
YHDII Monp3osatens [InllP B untepdetice Cucremsr «MoOunbHbI 6aHK» (Bepcun Android):

- otoOpaxkaercs nnpopmanus o6 ycrnemnou reaepanun Kimroua YHOII MonwszoBarens [Inl{P u
Kitoua nposepku YHOII Ilons3oBatens [11llP, o meTone ero xpanenus u npaBuiax paOOTbl C HUM;
cchulka Ha PykoBOACTBO MO oOecredyeHuio Oe30MacHOCTH HCIOJIb30BAHUS KIIIOYEH HIIEKTPOHHOMN
MOJIUCH U CPEICTB ANEKTPOHHOM MOANUCH; cchlika Ha Permament [TY1;

- IPEAOCTaBIAETCSI BO3SMOYKHOCTD IMOATBEPAUTH COIVIacUe ¢ AaHHbIMU, cogepxkamumucs B CKII
DI IMomszoarens IInL[P'?*, daxr o3HaKoMIEeHHs ¢ PyKOBOACTBOM IO 00ECIIEUEHHIO 0E30MaCHOCTH
MCIOJIb30BAHUS KITIOUEH 3JIEKTPOHHOM MOANUCH U CPECTB 3JEKTPOHHOM MOANHUCH, (PaKT 03HAKOMIICHUS
¢ Permamentom IIVI[!* mnyrem ocymiecTBIEHHS NMpPOrpaMMHOM ayTeHTH(HMKanuu B UHTepdeiice
Cuctembl «MobunbpHbIN OaHK» (Bepcun Android).

B cayuae neycnemnoi reneparuu Kiroua YHOII Tlonws3zoBarens ITnllP u Kimroua npoBepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOunbHbIi 0anK» (Bepcun Android) Ha skpane
MoOunbpHOro ycTpoiicTBa oToOpaxkaercs uH(opmanus o HeycnemHoi reHepaunu Kiroua YHOII
Ionw3oBarens [TnlIP u Kinroua nposepku YHOIII INons3osarens [Inl{P 1 0 He06X01uMOCTH TOBTOPUTH
oreparuio.

Ilocne BBINIOJIHEHUS YCIOBMM, yKa3aHHBIX B IyHKTax 2.42 u 4.36 HacTtosmmx YcCIOBUH,
onepatopy IInllP aBromarnuecku Hanpasisiercss odopmieHHbiii [lonb3oBarenem [IallP DO/,
cojepxauuii pacrnopsbkeHue o0 oTkpbeiTuM Cuera uudpoBoro pyoOmns, mnocpenctBoM CuHcTeMbl
«MoOunbHBIN O0aHk» (Bepcun Android).

4.36.6. IIpuem k ucnonnenuto /] B ensx 3akmouenus JoroBopa cuera mudposoro pyons u
oTkpbITHst Cueta udposoro pyo:ns, opopmiienHoro u HanpasieHHoro ITons3oBarenem IInllP B bank
¢ ucrnons3zoBanueM Cucrtembl «MoOunbHbI OaHk» (Bepcun Android), ocymectBisiercs bankom
HEe3aMeUIMTEIBHO MOCJIe OCTyIUIeHus B baHk.

[TonTBepxnenuem 3akimtodeHus JloroBopa cyera mudpoBoro pyOmns sBISETCS OTKPBITHE
ormepatopoM I[P Cuera mudposoro pyoss IlomszoBatento ITnllP, o wem Ilomp3oBarenmto TLnl[P
bankoM HamnpaBisieTcsl yBEJOMIJIEHHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HACTOAMX Y CIIOBHH.

4.36.7. Oneparop I1nL[P BnpaBe oTkazaThcst OT 3akiaroueHus JJoroBopa cuera mudpoBoro pyoss
c ITonb3oBatenem IInllP, oTka3ats B coBepiieHnu onepauuu ¢ L{uppoBeiMu pyOasiMu, pacTOPrHYTh
JloroBop cueta mudpoBoro pyoIIsi, MPUMEHITH MEPHI IO 3aMOPAKUBAHHIO (OJIOKMPOBAHHIO) ICHEKHBIX
cpencts [lonw3oBarens [Tnl[P, npuocranasnuaTh onepauuu ¢ L{ndppoBeiMu pyOasiMu IO OCHOBAHHUSM,
MIPEAYCMOTPEHHBIM, JEHCTBYIOIINUM 3aKoHOAaTrenbcTBOM Poccuiickoit ®denepanuu, B TOM 4uUCIE, O
OCHOBaHUAM, Ipe1ycMOTpeHHbIM PenepasibHbIM 3aKk0HOM Ne 115-D3.

B cirydae npuHATHS yKa3aHHBIX PEIICHUH /WM IPUMEHEHUS YKa3aHHBIX Mep, onepatop [TallP
npencrasnser [lonpzoBatemto IInl[P uepe3 bank undopmanuio o pate U HOpUYMHAX NPUHATUA
COOTBETCTBYIOIIETO PEIICHUS W/WIM MPUMEHEHHsS COOTBETCTBYIOIIMX MEp B TOPSIKE M B CPOKH,
ycTaHoBieHHbIe DenepanbHbIM 3aKk0HOM Ne 115-D3.

124 IToareepxaenue [lonszoBatenem IInllP cornacus ¢ nanusiMu, conepskammmucs B CKII 11, sBisieTcst moaTBepKIeHueM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII [Monb3oBaresns [TnllP, KOTOpsIii COOTBETCTBYET KIIOUY MPOBEPKH
YHOII ITons3oBatens InllP, ykazannomy Ions3oBarenem IInlP mns momyuenns CKII OI1.

125 TMopsamok o6padotku [TY1] 3anpocos Ha Beytady u anHynuposanne CKIT OI1 IMonssosarens [nllP, pykoBoacTso no

O6CCH€‘I€HI/IIO 6630HaCHOCTI/I KJHO“IQI71 BHCKTpOHHOﬁ IIoAIINCHU N Cpe,HCTB BHGKTPOHHOI\/‘I IIoAIINCHU OHPCHCHCHLI B PCFHaMCHTe
TIVIL
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4.36.8. Ilpu 3axmouenun JloroBopa cueta nudposoro pyosast u otkpbiTuu Cueta uudpoBoro
py6is B mpenoctaBiennu noctyna K [Inl{P moxxeT ObITh OTKa3aHO B CIEAYIOMINX CIIydasK:

- otka3a [lonb3oBarens npenocraButh baHky cormacusi, npeaycMoTpeHHble myHKTamu 4.36.1,
4.36.2 HacTOAIINX Y CIIOBHUH;

- HeycCIemHo uaeHTuukanuu u ayrenrupukanuu [lonszoBatens B8 ECUA;

- HecooTBeTCTBHS cBejacHu o Ilonmp3oBarene, umeromuxcs B baHke, CBeAcHUSIM O
[Tonw3oBarene, nomyuenusiM U3 ECUA;

- TI0 UHBIM OCHOBaHHSIM, IIPEyCMOTPEHHBIM, AEHCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoii
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOoTpeHHbIM DenepanbHpiM 3akoHOM Ne 115-D3.

4.37. nsa nomxyyenust goctyna kK [InllP (mpu Hanuuum otkpeiToro panee Cuera nu@poBoro
py6mas y apyroro YuactHuka [Inl[P mu6o B ciydae mepeycranoBku CucreMbl «MOOWIBHBIN OaHK
(Bepcuu Android) Ha TexyuieM MoOuisHOM ycTpoiicTBe K yCcTaHOBKH CructeMbl «MOOUITBbHBIN OaHK»
(Bepcuu Android) Ha npyroe Mo6unbHoe ycTpoiicTBo) [lonszoBatento B Cucreme « MoOUIBHBIN OaHK»
(Bepcun Android) B paznene «L{udposoii py6sp» HE0OX0AUMO:

4.37.1. IlpenocraButh banky cornacus, npeaycMoTpeHHble yHKkTaMu 4.36.1, 4.36.2 HacToAmux
VYcnoBuit, ocymectButh renepanuto TLS-Kimroua, momyuurs TLS-ceptudukar um npenoctaBUTh
Cornacue Ha nonydenue goctyna K [Tnl[P!%6,

[Tonteepxknenune Cornacus Ha yyacTue B [IMJIOTHOM MpOEKTE OCYIIECTBISETCS B MOPSJKE,
MpeycMOTpeHHOM B MyHKTE 4.34.1 HacTosmux Y clIOBHiA.

[TontBepxnenue coriacus Ha nonyudeHue bankom u3 ECUA cBenenuil, mperycMOTPEHHBIX
nyHktoM 2.42.1 nHacrosimux YcioBu#, reHepanus TLS-Kmroua, momyuenume TLS-ceptuduxara
OCYIIECTBIISICTCA B MOPSIKE, TPETYCMOTPEHHOM ITYHKTOM 4.34.2 HacTOAIMUX Y CIIOBUM.

[TontBepxnenue Cornacus Ha nonydenue gocrtymna k ITnllP ocymectBnsiercs B untepdeiice
Cucrempl «MoOunpHbli  OaHk» (Bepcuu Android) myTemM nporpaMMHOM —ayTeHTU(UKALUU
[Tonw3oBarens B unrepdeiice Cucrtembl « MoOMIBbHBIN OaHK» (Bepcuu Android).

4.37.2. ChopmupoBats DI, comepxaniuii pacropsipkeHUE Ha nofydenne noctyma k [Inl[P.

4.37.3. baHkoM TIpOBOAATCA NPOLEAYpbl IpuemMa K ucnojgHeHuto OJJI, coneprkaiiero
pacnopsbkeHust Ha nonyueHue noctyna Kk [InllP, Bxmrodas mpoueaypsl, HpeayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanyu B chepe [10//DT.

Econ nponenypsl koHTposisa Ilosnb3oBaTenem He IPOWIEHBI, a TakKe B CllydasX, €CIM B
COOTBETCTBUM 3aKoHojarenabcTBOM Poccuiickoit ®deneparu B chepe [IOA/DT bank He Bnpase
npenoctaBuTh [lonb3oBatento poctyn k [Inl[P, bank nanpasnser [lonp3oBarento yBemomiieHne o0
OTKa3e B IIPUEME K UCIIOJIHEHMIO PaclopsbKeHUs Ha mpenocrasieHue poctyna k [InlP ¢ yxazanuem
MPUYMHBI, B TOM 4YHCJI€ N0 OCHOBaHHUSAM, ycTaHOBIEHHbIM denepanbHbiM 3akoHOM Ne 115-D3.
VYBenomnenue [lonp30Barento HanpaBiIsgeTCsl B NOPAAKE, IPEAYCMOTPEHHOM IIYHKTOM 8.9 HacTOAIMX
Ycenosuii.

4.37.4. Ilocne npenocraienus [lonpzoBarenem IInllP cornacus Ha momyuyeHue noctyna K
[Inl[P B aBTOMaTH4eckom nopsake Ilomp3oBarento [P nmpenocraBisercss BO3MOKHOCTh T'€HEpaluu
Kiroua YHOII [Honb3oBarens [1nlP u Kitoua npoepku YHOIII Ilons3oBarens [InL[P.

B cnyuae ycnemmnoi renepauuu Kiitoua YHOIIT onws3zoBatens [InlP ITons3oBarento I1nl{P:

- B unTepdeiice Cucrempr «MoOmIbHBIN OaHK» (Bepcun Android) oToOpaskaercss nHhopManus
00 ycnemno renepanuu Kmoua YHOIII Ilonb3oBatenss [P u Kiroua nposepku YHOIII
ITonw3oBarens [1nllP, o meTone ero xpaneHus U MpaBuIax pabOThl ¢ HUM; CChIIKa Ha PykoBOoACTBO 1O
o0ecrneyeHnI0 0€30MaCHOCTH UCIIOJIb30BAHMS KITFOUEH 3JIEKTPOHHOM MOJIUCH U CPEACTB AIEKTPOHHON
MOAINHKCH; cchlIKa Ha Permament ITYI;

- B wuHTepdeiice Cucrempl «MoOunbHbIl Oank» (Bepcun Android) mpemocTaBusieTcs
BO3MO)KHOCTb IOATBEPAUTH corylacue ¢ naHHeIMM, conepkamumucs B CKII OII Ilons3oBatens
[InlP'?’, dakr o3HaKoMiIeHHS ¢ PyKOBOACTBOM IO 00ECHEYEHMIO OGE30MACHOCTH HCIIOIb30BAHMS

126 «HacTosumM s BBIP@Xalo CBOE COTJIACHE B LENAX pacropsokeHus LIMdpoBeIMU PyOIsSMH MOTyYUTh JOCTYH K MOEMY
Cuery mudposoro pyouns gepe3 Cucremy «MoOwuinbHEIH 6aHk» (Bepcun Android) u mogxmounts Cu€t nnugpoBoro pyoms K
Cucreme «MoOmibHBIH OaHK» (Bepcuu Android).».

127 Honreepxnenue [Toms3oBarenem IInllP cormacus ¢ manasvu, coaepskamumucs B CKIT D11, sBiseTcs noaTBep K IeHHEM
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KITIOYEH 3JIEKTPOHHOM MOIMMCHU U CPEJICTB AINEKTPOHHON MOANUCH, (GakT 03HAKOMIIeHHUs ¢ PerinamMenToM
ITYI['®  myrem oCymIecTBIEHHMs NPOrpaMMHOM ayTeHTudukanumu B wuHTEpdeiice CucTeMbl
«MoOunbHbIi 6aHK» (Bepcun Android).

B cnyuae neycnemnoi renepanuu Kmroua YHOII [ons3oBatens [Tnl[P n Kiroua nposepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOunbHbIHM 0aHK» (Bepcun Android) Ha skpane
MoOmIBHOTO YCTPONCTBa 0TOOpaXkaeTcss MH(OpMaIUs 0 HEOOXOIUMOCTH TOBTOPUTD OTIEPAITHIO.

B cinyuae neycnemmnon renepanuu Kimroua YHOII Ilons3zoBarens IInllP u Kitoua nposepku
YHOII ITons3oBatens [1nl{P B untepdeiice Cucremsr « MoOmnbHbIN 6aHk» (Bepcuu Android) Ha sxpane
MoGuibHOTO yCTpOHCTBa OTOOpaxkaercss MHpopManus o HeycnemHoil reHepamuu Kmrowa YHOIII
[Tonw3oBarens [InllP u Kiroua npoepku YHIII [Mons3oBarens [1nllP u 0 HEOOX0IUMOCTH TOBTOPUTH
OIIEPALIHIO.

4.37.5. Tlpuem x ucnonnenuto DJ] B uemsx monydenus noctyna k IInllP (mpu wamuuum
oTKpbITOro panee Cuera nudposoro pyous y npyroro ydactauka [Inl{P nmu6o B ciyuae nepeycTaHOBKH
npuioxkenus « MoOuinbHbIN 6aHK» (Bepcuu Android) Ha TeKyIeM yCTpoiicTBe WK ycTaHOBKH CHCTEMBI
«MobOunpHbIil Oank» (Bepcun Android) Ha apyroe MOOMIBHOE YCTPOHCTBO), O(GOPMIIEHHOTO U
HamnpaBneHHoro [loms3oBarenem IInllP B bank ¢ wmcnons3oBanmem Cuctembl «MOOWIBHBIN OaHK»
(Bepcun Android), ocymectBnsiercs bankoMm He3aMeNTUTENbHO NOCe MOCTYyMIeHNUs B baHk.

[TonreepxknennemM noaydyenusa aocryna k [Inl{P seusercs npenocrasienue oneparopom [nl[P
[Tonp3oBaremto ILnllP pocryma k IInllP, o yem Ilonwp3oBarento Ilnl[P bankom nHampasisercs
YBEJIOMJICHHE B MTOPSAIKE, MPETYCMOTPEHHOM MYHKTOM 8.9 HacTOSAUX Y CJIOBUMA.

4.37.6. B monyuenuu noctyna K [Tnl{P [Tone3oBaTento MoxkeT ObITH OTKAa3aHO B CIEAYIOIIMX
ClIyvasx:

- orkaza [lonp3oBaTens mpenoctaBuTh baHKy coryiacus, IpeLyCMOTPEHHbIE IyHKTOM 4.47
HACTOSIIHX Y CIIOBHIA;

- HeycIemHo naeHTudukanuu u ayrentupukanuu [lonszoBatens B8 ECUA;

- HecooTBeTCcTBHUS cBeAcHu o Ilomp3oBaTene, wnMmeromuxcss B baHke, CBEACHHUIM O
[Tonw3oBarene, nomyuyenusiM bankom uz ECUA;

- II0 UHBIM OCHOBAHMSIM, IIPEAYCMOTPEHHBIM, ACHCTBYIOIIUM 3aKOHOAATEIBLCTBOM Poccuiickon
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOoTpeHHbIM DenepanpHpiM 3akoHOM Ne 115-D3.

4.38. IIpu neobxoaumoctH, [lonb3oBaremnto [1nLP nocTynHo usmMeHeHre HACHTU(PUKAITMOHHBIX
nansbIx [Tons3oBatens [1nlP, nepenannsix onepatopy IInl[P npu otkpeiTun Cuera nngpoBoro pyoss
B cllydae MX H3MEHEHHS WM HUX He cooTBeTcTBUsA TpeOoBaHusaM I[InllP mpu ycnoBum nHammuus
oTKpbIToro Cuera udpoBoro pyos, He HAXOIAIIETOCs B CTATyCe «3a0JIOKUPOBAH» MU «3aKPBIT.

N3meHeHne paHee 100aBJIEHHOTO B COOTBETCTBUHU ¢ IMyHKTOM 4.36.3.1 Hacrosiuux Y ciaoBuid
azipeca 3JIeKTpOHHOM nouThl JocTynHo [Tons3zoBaremnto IInLIP B paznene «L{udposoii pydias» Cuctemsl
«MoOwnbHBI 6aHK» (Bepcuu Android) ¢ 00s3aTeIbHBIM MMOATBEPKACHNEM (Bepr(HKaneit).

V3MeHeHHbIM ajapec 3JIEKTpOHHOM MOYTHI cuMTaeTrcs JoOaBieHHBbIM, a O/, conepxariee
pacropspKeHre Ha U3MEHEHHE afpeca MIEKTPOHHOM MOYThI, IPUHATHIM K UCIIOJIHEHUIO baHKoM mociie
nonaTBepxaeHus (Bepudukanun) Ilons3osarenem ITnl[P n3meneHHoOro aapeca 31€KTPOHHOW MOYTHI
CoryacHo pexoMmeHaanusM CrcTeMbl yTeM KOPPEKTHOIO BBOJA OAHOPA30BOr0 KOJa MOATBEPKACHNUS,
nosryuyeHHoro [lons3oBarenem [Inl{P Ha yka3aHHBI N3MEHEHHBIN aIPEC SIEKTPOHHOMN MOYTHI.

[Tonmp3oBarens IInl[P B Cucreme «MoOunbHbii O0aHk» (Bepcuu Android) Mmoxer
W3MEHUTH/I00aBUTh HOMep Tenedona Ha [InllP. HM3MmeHenme/mobaBineHue HoMmepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP ne BreueT u3zmenenue 3apeructpupoBanHoro Homepa [lonp3zoBarens
IInllP.

¢axra Bragenus [loms3oBatenem ITnllP Kmtouom YHOII IMonb3oBaresns [TnllP, KOTOpsIii COOTBETCTBYET KIFOUY MPOBEPKH
YHOII ITons3oBatens InllP, ykazannomy Ions3oBarenem IInlP mnst momyuennsa CKII OI1.

128 TMopsamox o6padotku [TY1] 3anpocos Ha Beytady u anHynuposanne CKIT DI IMonsszosarens [nllP, pykoBoacTso no
obecrieueHnIo 0€30MaCHOCTH KITFOUEH JIEKTPOHHO MOIMCH 1 CPEIICTB IICKTPOHHOI MONNCH ONpeesieHbl B PeriiamenTe
ITV1I.
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B nensax n3menenust/nononnenust Homepa tenedona Ha [InllP B pasnene «ludposoit py6iib»
Cucrembl «MoOunbHbINH Oank» (Bepcun Android) [lonb3oBarenem I1nllP B bank nampasnserca D/1,
coJiep KAl pacropshKeHne Ha M3MeHeHne/Jo0aBieHne HoMepa TesedoHa.

IIpu mocrymiennn 31, copepxallero pacrnopsykeHHEe Ha H3MEHEHHE/ONOJHEHHEe HOoMepa
teneoHa, BaHKOM NPOBOIATCS COOTBETCTBYIOIIME TPOLEAYpPHl TNpUeMa K HUCHOJIHEeHuio DI,
COJIEpXKAIIeTo paclopsHKEHNE Ha M3MEHEeHHe/qo0aBieHne Homepa tenedona.

[Tpu n3meHeHnu Homepa TeseoHa/1o6aBIeHUN HOBOro HoMepa TenedoHa baHk HampaBiseT Ha
ykazanubiii  [lomp3oBatenem IInllP HoBbIT HOMep Tenmedpona SMS-coobmerne ¢ KOAOM
noaTBepxaeHus1, kKotopbiil [lonb3oBatens [InlIP koppekTtHo BBOAUT B CucteMy «MOOMIBHBIA OaHK»
(Bepcun Android) B mensix OCyIIECTBICHHS JOMOJIHUTENbHOM BepuUKALUU HOMEpa MOOMIBHOIO
tenedona [NonszoBaremns [TnLP.

[locne ycnemmHoro mnpoBeneHUs MpoLenyp NpueMa K ucnoiHeHuto OJI, coaepKkaiiero
pacnopsbKeHHe Ha U3MEHEeHHe/I0NoJTHeHne HoMepa TenedoHa, baHk HanpaiiseT ero B aBTOMaTHUECKOM
pexume onepartopy [1nl[P.

[Tocne nomydenuss ot omeparopa I[InllP yBenomieHus o0 W3MEHEHMH/JOMOJHEHUHM HOMepa
tenedona Ha [InllP bauk B paznene «{udpooit py6nb» Cucrembl «MoOunbHbI OaHK» (BepcuH
Android) orobpakaet HOBBII HOMEp TenedoHa.

[Ipu HeycnemHOM pe3yibTaTe ImpueMa K HUcrosiHeHuto DJI, conepikallero pacnopsbkeHue Ha
M3MEHEeHME/IoNoTHeHne HoMmepa Ttenedona, bank B uHTepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun  Android) orobpaxaer [lomb3oBaremo [InllP  uHbopmanmuio o0  HeycHemHoM
n3MeHeHuun/nobdasnennu Homepa tenedona [lonszoBatens [InllP na ITnL{P.

4.39. IlpenocraBiieHue, MPUOCTAHOBJIEHUWE, BO300OHOBIEHHE U MpPEKpalleHHe JOoCTyma
ITonw3oBarens [P k TTallP.

4.39.1. doctyn k [TnlIP [Tons3oBarens [InllP npenocrasnsercs onepatopom I1nllP uepes bauk:

- onHOBpeMeHHO ¢ oTkpbiTHeM Ilomb3oBaremto IInL[P Cuera numdpoBoro pyo6ns (B ciyuae
OTCYTCTBHS paHee oTKpbIToro Cuera uudpoBoro pyoss);

- Ha ocHoBaHuM oOpameHus: [lonb3oBarens IInl[P o mpemocraBnenun nocryna k IInl[P (B
cily4ae Hainuuus oTkpbiToro Cuera uudposoro pyo0:is).

4.39.2. Tlpunocranosnenue nocryna k [Inl[P ocymectsisercs Ha ocHoBaHuM /1, coaeprkaiero
pacniopspkenue [lonmszoBarens [Inl[P, mampaBnennoro c¢ ucmnons3oBanuemM CucreMbl «MOOWIBHBIN
6ank» (Bepcun Android) mpu ycnosuu npepoctasneHust Ilons3zoBarenem ITnl[P banky Cornacus c
MPEIYTPEKACHUEM O JaIbHEHIIIEH HEBO3MOXKHOCTH TTpoBeaeHus onepanuii ¢ LluppoBsiMu pyoisimu B
untepdeiice Cuctembl «MoOUIbHBIN OaHK» (Bepcuu Android).

[Tonteepxknenue Cornacus ¢ NpeaynpexIeHUEM O JalbHEeHIel HEBO3MOXKHOCTU MPOBEACHUS
onepauuit ¢ LudposeiMu pyOasimu ocymectBisercss B untepgeiice Cucremsl «MoOOMWIBHBIA OaHK»
(Bepcun Android) mytem mporpammHoi ayteHTHuKanuu [loms3oBatens B uHTEepderice Cuctemsl
«MoOubpHBIN 6aHK» (Bepcun Android).

Bozo6noBnenue gocrymna k [TnllP, npuocTanoBnerHoro mo oopamnieanto [Toms3oBarens [TnllP,
ocyllecTBisieTCsl Ha oOcHoBaHuu OJI, cogpepxamero pacnopsbkenue Ilonb3oBatens IInllP,
HaIpaBJICHHOTO C Hcroyb3oBaHueM Cuctembl « MoOmIbHBIN OaHK» (Bepcuu Android) mpu ycrnoBuu:

- ycnemHo# unentudukanuu u ayreHtTudukanuu [lonszosatens [1nllP 8 ECUA;

- mpenocrapnenus Ilonb3oBatenem [InllP Cornacus ¢ mpemynpexaceHHEM O MOCIEAYIOMIEH
pa36nokupoBke Cuera nuppoBoro pyosas U BO30OHOBICHUHM BO3MOXKHOCTHU IMPOBEACHUS ONepalui ¢
HudposeiMu  pyomsimu.  IloarBepknenne Cormacus ¢ TpeaynpexIeHHEM O IOCIeayromei
pa36nokupoBke Cuera nuppoBoro pyosias U BO30OHOBICHUHM BO3MOXKHOCTU IPOBEACHUS OMepaluii ¢
HudpoBeiMu pyOIsiIMH OCYIIECTBIISIETCS ITyTEM KOPPEKTHOTO BBOJAA JIOTMHA M MApOJIs JJS JIOCTYTIa
ITonw3oBarens [nllP va [Toptan ['ocycnyr.

4.39.3. Hoctyn k [InlIP npuocTtanaBnuBaeTcs B CJIEIyIONIEM MOPSIIKE:

4.39.3.1. Omneparopom IInllP, B Tom yncne no oOpamenuto banka, myreM nmpuocTaHOBIECHUS
coBepieHust onepanwuii ¢ LlndpoBeimu pyOIisiMu B ClieIyrOmUX CIyqasx:

- npu BblsiBIeHUM bankom Hapymenuil Ilonb3oBarenem I[Inl[P nenoctHoctn Cucremsl
«MoOwnbHbIi 6ank» (Bepcuu Android) [Tons3oBarens [TnllP;
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- pu auHynuposanuu CKIT D11 ITonszoBatens [1nL{P w/umm TLS-ceprudukara;

- mpu obpanenuu [lomp3osaremns [1nllP;

- IO OCHOBAHMUSM, IPEIyCMOTPEHHBIM, ICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoi
®denepannn, B TOM 4HUCIIE, [0 OCHOBAHMSM, NPEyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myTteM mpuoctaHoBieHUs1 ucnoib3oBanus [lomap3oBarenem [InllP Cuctembr
«MobunpHbIi 6aHk» (Bepcun Android) ¢ 1OMOTHUTENFHBIM U3MEHEHHEM YPOBHSI JOCTYyMa € MOJIHOIO
Ha OrPaHUYECHHBIN:

- Ha TIEpUOJ HAXOXKJEHUsS CBEIEHUMU, oTHOcsAmuUXCs K Takomy [lomszoBaremo [InllP, B Gaze
JAHHBIX O CJIy4YasX M MOIBITKAX OCYLIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPEICTB 06€3 J0OPOBOILHOIO
corjacus KJIMEeHTa Ipu noiydenun ot onepatopa [Inl[P uadopmanmm, comepsxameiicst B 6a3e TaHHBIX
0 CIIy4asiX U IMOMbITKaX OCYIIECTBICHHUS MEPEBOIOB JCHEXKHBIX CPEICTB 0e3 JOOPOBOIBHOTO COTJIACHS
KJIMEHTa, KOTOpasi COIEPKUT cBeAeHusl, oTHocsuecs k [lonp3zoBatento [InlP u (unm) Cucreme;

- ipu nosryyeHuu ot onepatopa [InllP nnpopmanus, conepxamasicst B 6a3e JaHHBIX O CIIydasx
U TOMBITKaX OCYIIECTBIIEHUS MEPEBOJA JCHEXKHBIX CPEACTB 0e3 10OpOBOJIBLHOTO COTrjacHsl KIMEHTa,
KOTOpasi COAEPXKUT cBeleHus, oTHocsmuecs K Ilonws3oBatemo IInllP, B ToM uucne cBeneHus
(denepaabHOro oOpraHa HWCIOJHUTENBHON BiIacTH B cdepe BHYTPEHHUX [e€l1 O COBEPILIEHHBIX
IIPOTUBONPABHBIX JEHCTBUSAX, MIOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
CUCTEME, Ha IEpUOJl HaXOXKJIEHHUS YKa3aHHBIX CBEJCHUN B 0a3e JaHHBIX O CIIy4asX M IONBITKAaX
OCYILIECTBIICHUS NIEPEBOA JCHEKHBIX CPEJCTB O3 100POBOJILHOTO COTJIACUS KIUEHTA.

4.39.4. Noctyn k IInl[P npuoctanasnuBaercs oneparopoM IInllP B ciayuae BO3HMKHOBEHHUS
Ype3BbIYAHBIX CUTYALU, OTepallMOHHBIX COOEB.

4.39.5. Jocryn k IInllP, Bozo6HOBHsIeTcs oneparopoM I[TnllP mocne ycTpaneHust npu4yuH €ro
IIPUOCTAHOBIICHUS, MPEAYCMOTPEHHBIX IyHKTOM 4.37.3 HacTosIIMX YCJIOBHH, B TOM 4YHUCIE
He3aMeUIMTEIbHO B Cllydae MOJIy4eHHUs B MOpsijike, yctaHoBlIeHHOM bankom Poccuu, nndopmanuu 06
UCKJIFOUEHUH cBeleHUH, oTHocsaummxcs K Ilonp3oBaremo IInllP u(unmm) Cucteme, u3 6a3bl JaHHBIX O
CIIly4asiX U MOMNBITKaX OCYIIECTBJICHUS MEPEBOJOB JIEHEKHBIX CPEICTB 0€3 10OPOBOIBHOIO COIJIacus
KJIMEHTA OIIEPATOP IO NMEPEBOY IEHEKHBIX CPEACTB.

4.39.6. Noctyn k IInllP, npuocranosnennslii oneparopoM IInl{P npu annynupoanun CKII
OII Tonws3zoBatens [InllP w/mnu TLS-ceprudukata Bo3oOHOBIsSETCS ¢ UCHONb30BaHUEM CHCTEMBbI
«MobunbHbIi 6aHk» (Bepcuu Android) mpu obpamennu [lonb3oBarens IInl{P.

4.39.7. Hoctyn k I1nl[P, npuocranosnennsii [lonszoBarento I[P Ha ocHOBaHuM oOpareHus
Bbanka, BO300HOBIISIETCS TaKKe TI0 OOparnieHnio banka.

4.39.8. Nocryn k ITnllP ITons3oBarens [Inl{P npekpamaercsa onepatopom I Inl{P npu 3akpeitun
Cuera mudpoBoro pyoss.

4.39.9. JloroBop cueta uudpoBoro pyoias pacropraercs B ir00oe BpeMs Ha ocHOBaHHUU D/,
conepxamiero obpamenue [lons3oBarens [Inl[P o pacropxennn JloroBopa cuera nuuppoBoro pyous,
cocTaBlieHHOT0 U HanpaBieHHoro onepatopy [LnL[P B Cucreme «MobunbHbIi Oank» (Bepcun Android).

3akpeiTie Cuera mudpoBoro pyomst ocymiecTisercs o oOparmenuto [Toms3oBarens [TnllP,
HampaBJICHHOMY C ucnoib3oBaHueM Cuctembl «MoOwunbHbINH OaHK» (Bepcuu Android) mpu ycioBuun
npenoctasienus I[lons3zoBatenem I[InllP banky Cornacusi ¢ npegynpexaeHHEM O AajibHEHIIen
HEBO3MOXXHOCTH IpoBeseHus onepauuii ¢ Ludpossimu pybnsmu nocne 3akpeitusa Cuera 1udpoBoro
pyos.

Pactopxenne JloroBopa cuera uudpoBoro pyoOas SBISETCS OCHOBAaHMEM JUIS 3aKPbITHS
onepatopoM [1nllP Cuera uudposoro pyoss.

JloroBop cuera mudpoBoro pyoiss pacropraercs, Cuer mudpoBoro pyoOis 3aKpbIBaeTcs IO
OCHOBAHMSM, MPEyCMOTPEHHBIM, JEHCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu, B TOM
4HClIe, 10 OCHOBAHUAM, NpeaycMOTpeHHbIM PenepanbabiM 3akoHOM Ne 115-D3.

[Ipu 3akpeiTun Cueta udposoro pyomns octarok LlndpoBeix pybdmneit, yuntsiBaembix Ha Cuere
uugpoBoro pyouss, He Bbigaetcs [lomb3oBatenmto ITnllP, a mepeuucnsercs omepatopom IInllP mo
ykazanuto [lons3oBarens [Inl[P wiu pacnopsoxennto oneparopa [InllP na Cuer [lons3oBarens [1nllP,
OTKpBITBI B baHke, HE NO3AHEE CEMHU JHEH IOCIE MOJyYEeHUS COOTBETCTBYIOILEIO IMUCHbMEHHOIO
3asBiieHus [lonp3oBarens [LL[P.
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4.39.10. Ilpuem k ucnomHenuto DJ] B mensx ympasienus crarycom Cuera mudpoBoro pyoss
(nmpuoctaHoBieHne/Bo300OHOBIEHUEe/Ipekpatiene  goctyna k  IInllP), odopmiaennoro wu
HanpasiieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnons3oBanneM Cuctembl «MOOWIBHBIN OaHK»
(Bepcum Android), ocymiectBasiercs baHkom He3aMenIUTENBHO MOCIe MOCTYIUICHUsS B baHk.

4.39.11. bankoM NpOBOJATCS MPOLELYPBI IPUEMA K UCIIOJIHEHUIO PACTIOPSIKEHUI Ha U3MEHEHHE
cratyca Cyeta mu¢poBoro pyoss.

Nudopmanus 00 M3MEHEHUN/HEBO3MOXKHOCTH HM3MeHeHHs craTyca Cuera mudpoBoro pyoss
otoOpaxaercs B uHTepdeiice Cuctemsl «MobunbHbIN O0aHk» (Bepcun Android) B paznene «{udpooit
pyOIIBY.

4.39.12. Tlpu npuoctanoBiennn/Bo3o0HoBIeHNn goctyna [loms3oBarens [Tal{P k TTnl{P bank
He3aMeuuTenbHo HanpasiseT [lonb3oBarento IInl[P SMS-yBenomieHue Ha 3aperucTpupOBaHHBIN
HOMep TesiepoHa B CIEAYIONIEM OpSIKe:

— 0 npuocraHoBiaeHuu aocryna Ilomne3osarensa IInl[P n IInllP myrem npuocraHoBieHus
ucnosb3oBanus Cuctemsl «MoOunbHbIN 6aHk» (Bepcun Android) u npase [lonb3oBarens [1nl{P noxate
ormepatopy [InllP B mopsake, ycranoBieHHoMm ormepatopoM [InllP, 3asBneHne 00 HCKIIOYEHUU
ceenenni, w3 0Oa3el ganHbix [IJICBJICK, B Tom wuwmcne, cBemeHuid (QenepanpbHOrO oOpraHa
WCTIOJIHUTENIHOM BJIaCTH B cpepe BHYTPEHHUX J€N1 O COBEPIICHHBIX MPOTHBOIPABHBIX NCHCTBUAX, U3
bazbr nannbix o [IICBACK;

— 0 Bo3oOHoBieHuu aocryna Ilons3oBarens [Inl[P k I1nL{P myrem Bo300HOBIEHHUS JOCTYIA
k Cucreme.

4.39.12.1. Tonszosatens [ILIP Bupase HampaBuTh 3asBieHUEe'> 06 MCKIIOUEHHH CBEICHMI,
otHocsamuxcs K [Tomp3oBaremto [P u (mnm) Cucreme «MoOwnbHBIN O6aHk» (Bepcuu Android), u3
bazwr gannsix o [IJICBACK, onepatopy [1allP cnenyromumu ciocodbamu:

- yepe3 UHTEPHET-IIPUEMHYI0 Ha ouimansHoM caiite banka Poccuu;

- myTeM oOpalieHus B noapaszeneHue banka.

4.39.13. Tlpu mpuocTtaHOBIeHNN/BO300HOBIEHNN AocTtyna banka, kak Yuactauka [InllP, k
[InIIP bank He mno3gHee oxHOro pabouero JHS, CIEAYIOIIEro 3a JHEM INPUOCTaHOBJIECHUs/
Bo3oOHOBiIeHUs1 emy gnoctyna k [Inl[P, mampasnser Ilomb3oBatemsim [InllP ¢ wucnonmb3oBanuem
Cuctembl «MobunbHbIN 6aHk» (Bepcuu Android) yBegoMiIeHUsI O IPHOCTAHOBJIEHUN/BO300OHOBICHUN
eMmy noctyna k [Linl[P.

4.40. 3anpoc uctopuu onepauuit ¢ HupposeiMm pydnem, 6ananca Cuera nudpoBoro pyoss.

4.40.1. 3anpoc ucropuu onepanuii ¢ [{udpoBeIMU pyOISIMU OCYIIESCTBISICTCS HA OCHOBAHHH
3/, conepxatero pacnopsbkenue [lonszosatens [InllP o HanpaBienun 3anpoca akTyallbHOM HCTOpUN
onepauuii ¢ [ludppossiMu pyossimu, HanpaBieHHomy orepatopy IInllP ¢ ucnons3zoBanuem Cucrembl
«MobunpHbIi 6aHK» (Bepcuu Android).

[Tpu 3ampoce uctopum omeparuii ¢ [udpposeimu pyonsmu Ilome3oBarens IInllP umeer
BO3MOXHOCTb BBIOpaTh MEPUOJ, 32 KOTOPBHIH HEO0OXOAMMO CHOPMHPOBATH HCTOPHIO ONEpaluil ¢
HudpoBsiMu pyOasiMu.

B ciyuae Bei6opa [lonb3oBarenem [1nllP nepuona ucropun oneparnwuii ¢ Liudbpossimu pyoismu,
npesbimaroniero 30 KaleHAapHbIX JHEH, MpeIoCcTaBIeHne UCTopuu oneparuii ¢ Liudpossivu pyomsmu
OCYIIECTBIIIETCS IIPH yci10BuM npenocrasiieHus [lons3osarenem [Inl{P Cornacus ¢ npexynpexneHueM
0 TOM, YTO M3-3a OOJBIIOT0 00beMa HHpopManuu uctopus onepanwii ¢ LnudposbivMu pyoisiMu MoKeT
OBITH ITpeIOCTaBIEHA B TeUeHue 1-2 nHei.

Hctopus onepaunii ¢ Lluppossimu pyomssmu npenocrasisiercs bankom [loms3oBarento [TnllP
Ha OCHOBaHUM MH(OpMaIHH, norydeHHoi bankom ot oneparopa [TnllP.

4.40.2. bananc Cuera mudposoro pyosis noctynes [Tomp3oBaremnto [TnlP B paznene «{udporoii
pyOab» B untepdeiice Cucrembl « MoOmnbHbIN 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyomsimu.

129 Pexomenpaimu banka, Kacalommecs WCKIIOYEHWs CBEJECHUH, OTHOCAIIMXCA K KIMEHTY W (HIIM) €r0 JJIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nmannbix o [IJJCB/ACK, a takxke TUNOBbIe (OPMBI 3asIBICHNUS, Pa3MEIIEHbI HA OQHUIIHATLHOM
caiite banka B cetnt InTepHert rshb.ru B paznene «O 0aHke - Mepbl 6€30MaCHOCTH.
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4.41.1. Onepaumu ¢ HudpoBbiMu pyonsiMu, MpeayCMOTPEHHbIE MYHKTOM 2.42.3 HACTOSIIMX
YcnoBui, ocymecTBistores npu Hainnuuu Ha Cuere nudposoro pyouns Ludpossix pyOieil.

Hcnonnenue pacnopspkeHuil o nepeBosae L{nppoBeix pyOiei, moCTynmMBIINX OT MHBIX JIMIL,
peaIM3yIoUX IOJIHOMOYHS, MPEeAyCMOTpPEHHbIE (elepaIbHbIMU 3aKOHAMM, OCYIIECTBISETCS B
COOTBETCTBUH C TPeOOBAaHUAMH JICHCTBYIOIIET0 3aKoHOAaTeNIbeTBa Poccuiickoit denepanmu.

4.41.2. Tlpu nenocratounoctu Lludposeix pyoieit Ha Cuere nudpoBoro pyois, onpeaensieMoin
B cootBercTBuU C [IpaBunamu IInllP, DI/, conepxxamue pacnopsbxenus Ilonas3zoBatensa IInllP na
nonosineane Cuera nudpoBoro pyois, BeiBox cpenactB co Cuera mudpoBoro pyosis WM MEepeBOT
Hudpossix pyouieit ucnoanenuto oneparopom I[P e noanexar. bank unpopmupyer Ilonb3oBaTens
[InllP o HeycmemHoM pe3ysbTaTe€ COBEPIICHUS ONEpaluu IyTeM OTpakeHHs HHGOpMalnuu B
untepdeiice Cuctembl «MoOuIbHBIN OaHK» (Bepcuu Android).

4.41.3. Onepaunn ¢ LudpoBeiMu pyosisiMu, yKa3aHHbIle B TyHKTE 2.42.3 HacTOSAIUX Y CIOBH,
ocymecTBisitorcss Ha ocHoBanuu DI/, cpopmupoBanHoro Ilonb3oBatenem [InllP ¢ ucnons3zoBanuem
Cucrembr «MoOwibHBI Oank» (Bepcun Android) m moammcanHoro Ilomp3oBatenem IIallP B
COOTBETCTBUH C MyHKTOM 2.42.4 HacTOAMX Y CIIOBUH.

bankoM mpoBoAsTCS Mpoluenypbl NMpueMa K HCIOJIHEHHIO PACHOpSIKEHHUS MO ONepanusM C
HudpoBeiMu pyOasiMH, IPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HACTOSIIUX Y CIIOBUIA.

Onepaunn ¢ LudpoBeiMu pyOisIMH COBEPILAIOTCS MPHU YCHEIIHOM 3aBEPIIEHUHU MPOLERYp
IIpYeMa K UCIIOJIHEHUIO PACTIOPSKEHUS.

B ciydae ycnemHoro nmpoBeneHusl Mpoueayp npueMa K MCHOJHEHUIO pachopsbkeHuil baHk B
untepdeiice Cucrembl «MobOuibHbIM 6ank» (Bepcun Android) unpopmupyer Ilons3oBatens I1nllP o
BO3MOYKHOCTH COBEPLICHHUS 3allpalliiBaeMoil onepaiuu, pyu 3TOM OTBET O BO3MOKHOCTH COBEPIIECHUS
onepauuu nononHeHuss Cuera uudpoBoro pyOis u BeiBoge cpeactB co Cuera nugppoBoro pyoss
Hamnpasisiercs [lonszoBarento [P ¢ moaTBepknennemM cymmbl onepanun. Onepanus COBEpIIACTCs
npu noareepxaeHun Ilonp3oBatenem [InlIP cymmsbl onepanuu B unrepdeiice Cucrembl « MoOOMIBHBIN
6ank» (Bepcun Android).

IIpy HeycnemHoM IpOBENEHUU MPOLENYp HpHEMa K HCIOJHEHHUIO pacnopshkeHui baHk
undopmupyer Ilonb3oBatenss [Mnl[P o HeycmemHoM pe3yibTaTe COBEPIICHHUS OINEpaIdu IMyTeM
oTpaxkeHust nuHpopmanuu B uHTepderice Cucremsl «MoOuibHbIN 6aHk» (Bepcun Android)..

[Ipy HeycnemHoOM 3aBepUICHHM MPOIENyp MpueMa K HCIOJHEHUIO PpacHOpsKEHHUs,
HanpaBieHHoro Ilomp3zoBarenem [lnllp nans nmomonnenuss Cuera mmdpoBoro pyOis, B ciydae
HEBO3MOXHOCTH COBEPIIIEHUS TaHHOH oneparuu ¢ Lludgpossimu pyOsimu bank obecrieunBaeT BO3Bpar
NeHexXHbIX cpeacTB Ha Tekymmii cuer/Kaprounsiii cuer/HakonurensHbiid cuet/Cuet mo Bkiany «Jlo
BoctpeboBanus» Ilonp3oBarens [Inl[P B banke He3aMeIMTENFHO MOCIIE TIOTYYCHUS YBEIOMIICHHS OT
oneparopa [Inl[P o HeycmemHOM 3aBepLIEHUH MPOLELYp INPHUEMa K HCIOJHEHUIO DPACIOPSKEHUS
ITons3oBarens ITallP.

[Ipu ycnemnom coBepuiennn onepanuu bank nampasisteT [lons3oBatemnto [InllP yBenomiienue
B MOPAJIKE, IPETyCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIKX Y CIIOBUM.

4.42. IlpuocraHoBieHue, orpaHudYeHue WM npekpamienue JIbO no MHuULMATHUBE OJHOW W3
CropoH He BIEYET TNpEKpamieHHe OO0A3aTENLCTB 1O B3aUMOpacueTaM W BO3MEUICHHIO YOBITKOB,
BO3HUKIIUX JO0 MOMeHTa npekpamenus J(bO.

4.43. OrtcyrcrBue y [lonbp3oBarens gocryna k IbO no nmpuunsne:

- yrpars/nopuu [lonb30BaTenem ycTpoiicTBa;

- yTpaTh/OpYH MOOWIIEHOTO YCTPOWCTBA, C YCTAHOBJICHHBIM NPUIOKEHUEM «MOOHMIBHBIM
0aHK» ¥ aKTUBUPOBAHHBIM F€HEPATOPOM MapOJIeH;

- yTparThl JIOTUHA;

- yTpatbl naposs (B T.4. BDEMEHHOTO NapoJis);

- yrparsl [IMH-xona x reneparopy napoJien;

- yTpathl OTII€YaTKa Majbla;

- yTparbl HOMepa MOOMIILHOTO Tee(oHa, SBISIOMIETOCs 3apEerHCTPUPOBAHHBIM HOMEPOM;

- orwioyeHus [lonb3oBaTeneM BO3MOMXKHOCTH OCyLIECTBICHHUsT SMS-ayTeHTHQUKALIUN WK
MIPOrPaMMHON ayTeHTH(PUKAIUHU B cucTeMe « HTepHeT-0aHKy;
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i 1o paxty obpamenus [lons3oBatens B bank B coorBeTcTBHM ¢ MyHKTOM 5.3.11 HacTOsAIMX
VYcnoBuit He BieueT 3a coboit otkimoueHue J[bO.

4.44. Tlonp30BaTeIb UMEET BO3MOXHOCTh B paMKax MPOBOAUMBIX bankom Akiuii GopMupoBaTh
Pedepanbubie cepuiku B cucteme «MoOunbHbIN 6aHk». ChopmupoBanHas PedepanbHas cebliika MOXKeET
ObITH HampaBiieHa/mpoeMoHcTpupoBaHa [lonp3oBarenem ApyroMy GU3NYECKOMY JIMIY CIEAYIOIIUMHU
crocobamu:

- IOCPEJICTBOM €€ MEPECHUIKU Yepe3 MECCEH/IKEP, YCTAaHOBICHHBIH Ha MOOMIBHOM yCTPOHCTBE
[Tonb30Barens win MocpeacTBOM KonupoBaHUs PedepanbHOl CChIIKM U CAMOCTOATEIbHONW OTIPaBKU
crioco0oM ormpeneneHHbiM [lonabp3oBarenem;

- mocpeacTBOM JaeMoHcTparnuu PedepanbHoii cchuiku B Buae QR-koma ¢ sxkpana MoOuibHOTO
ycrpoiictsa [lonb3oBares.

Nupopmanus o0 otmpasieHHbIX PedepanbHbix cebuikax U pesynbrarax ydactus [lompzoBaTens
B AKIMHU TpenocTaBisercss (MpU HATUYMK TEXHUYECKOH Bo3MmoxxHOocTH) Ilomp3oBarento B cucreme
«MOoOUIBHBIN 0aHKY.

5. IlIpaBa, 00513aHHOCTH, OTBETCTBEHHOCTH CTOPOH

5.1. Ioan3oBaTesb BIpaBe:

5.1.1. Ilonwp3oBatbes JIBO B COOTBETCTBHH C HACTOSIIUMM Y CIOBHAMH, JOMOJIHUTEIBHBIMU
ycnoBusimu, Tapudamu, [lamsaTKOW MO HCMOIB30BAHMIO CHUCTEMBl U PeriaMeHToM BaJFOTHOTO
KOHTpOJIA, U JIoroBopom.

5.1.2. OcymiecTBasATh OMNEpayd MOCPEICTBOM CHCTEM, 3a HCKIIOYCHHEM OIepalui 1o
[IEPEBOAAM JICHEKHBIX CPEACTB, CBA3AHHBIM C OCYLIECTBICHUEM IIPEANPUHUMATEIIBCKON AEATEIbHOCTH
WJIM YaCTHOM IIPAKTUKH.

5.1.3. Hcnonp3oBare mpeiaraeMbliii bankom wmeron ayrteHtudukanuu B Cucreme, B
COOTBETCTBUU C HACTOSIIMMHU Y CIIOBUSIMHU, OTKIIOUYHUTH IO CBOEMY JKEJIaHUIO METOJl ayTeHTU(UKALUU
B Cucteme (mporpaMmHast ayTeHTU(QHUKALINA).

5.1.4. Oopamarbscsa B bank s noareepxkaenus apropcersa DI1/], nepenanHoro nmocpeacTBom
JbO B cnyuae, ecnu npuem K ucnonnenuto DIIJ] O6bu1 mprocTtaHoBieH baHKOM B COOTBETCTBHH C
nyHKTOM 5.5.1 HacToAmuXx Y clI0BUH.

5.1.5. Obpamatscst B bank B ciaydae Hecorjacus cO CIHCAaHHMEM CYMMBI OIEpaluy,
npoBeJeHHOH ¢ ucnosb3oBanueM JIbO myTem odopmiieHuss MMCbMEHHOTO 3asiBiIeHMs 110 popme banka,
koTopyto I[lonb3oBarens MOKeT MOMy4YuTh Mpu oOpamenuu B bank. Ilpu orcyrctBuu B Teyenue 30
KaJCHJApHBIX JTHEH C JaThbl COBEPUICHHUs OIEpaluy, MHCbMEHHOTO 3asBieHus 1o ¢opme banka ot
[Tonb30BaTens, UCHOIHEHHE PACTIOPSHKEHUI, a TakkKe OIlepaluy, MPOBEACHHBIE MO OAHKOBCKOMY
cYeTy/cUeTy 1Mo BKJIaly Ha OCHOBAHHUHU PACTIOPSHKEHHIA, CYUTAIOTCS MOATBEPKAeHHBIMU [losib30BaTenemMm
Y HE TOJJIeXKaT OCIIapUBAHUIO B JAJIbHEHUILIEM.

5.1.6. Orka3zarbes ot JIBO B nopsiake, mperycCMOTPEHHOM ITyHKTOM 4.32 HacTOSITUX Y CIIOBUM.

5.1.7. Bo3oOnoBuTh mnpenocraBienue JIbO, 3a uckiIOYeHHEM ciay4ass HPUOCTAHOBICHMS
ucrnionbzoBanusa J[BO B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hactosmux YCJIOBUH, WM METOIOB
ayteHTuukanuu B Cucreme:

- B cucreme «/HTepHeT-0aHK» (SMS-ayTeHTH)HUKAINS, TPOrpaMMHas ayTCHTU(DUKAIIHS);

- dYepe3 yCTpOMcCTBa caMOOOCIYXHBaHHs MPHU MOAaue pPACIOpPHKEHUS Ha MOAKIIOUEHHUE
(SMS-ayrenTudukarus);

- B mojpaszaeneHuu baHka, mpu oOpalieHuu ¢ JOKYMEHTOM, YJIOCTOBEPSIOUINM JUYHOCTh
(IBO B uiemom).

5.1.8. Bo3oOnoButh  mpemoctaBieHue JbO ¢ ucmonp3oBaHMEM — IPOTPAMMHOM
ayTeHTH(UKAMU B TOPSIIKE, IPEAYCMOTPEHHOM ITyHKTOM 3.2 HACTOSIIUX Y CIIOBUH, 32 HCKITIOYEHUEM
ciyyas NpHOCTaHOBJIEHUs ucnosb3zoBaHus JIbO B coorBercTBUM € IyHKTOM 5.5.4.1 Hacrosmux
VYcenosuid.

5.1.9. Bo3o0OnoBuTh noaHsit goctyn k JIbO B cinyuae, ecnu bankom Obul H3MeHEH YPOBEHb
JIOCTYTIA C MOJIHOTO JOCTYIA Ha OTPaHUYECHHBIN JOCTYH, 00paTUBIINCH B JII000€E moapasaeieHue banka
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C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTh JUIS IOJayd 3asBJICHUS HAa YCTAHOBJIEHUE IIOJIHOTO
JocTyma 1o TUrnoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. O6pamatecst B bank s M3MEHEHUS BUIMUMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IIPOBEJICHUS onepalii) 0aHKOBCKMX CUETOB/CUETOB MO BKJIAJAaM, TOCTYITHBIX JUIs IPOCMOTpPa B CUCTEME
JBO nmyTem nojauu 3asBJICHUS HAa N3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOIYKTOB.

5.1.11. Ilpn noanucanuu CoryameHus B COOTBETCTBUH € IyHKTOM 2.10.2 HacToAmux Y clIoBUA
oOpamiatbest B moapasaenenue banka, ocymectsistoniee oocayxuanue Jlorosopa [lons3oBatens, B
nensix nosnydeHus JloroBopa Ha OyMa)KHOM HOCHTENIE, 3aBEPEHHOrO MOIMHCHI0 YIOIHOMOYEHHOTO
paOoTHHMKAa C OTTUCKOM INTaMIla mHojapasjeneHus banka, w/minm pacneuyatats JloroBop M uHBIE
JOKYMEHTBI U3 CUCTEMBI CAaMOCTOSITENILHO.

5.1.12. Ilpu mnonydeHuu oTka3za B KOHTaKT-1leHTpe B NpeAOCTaBIECHUH HH(POPMALUU H/WIH
MIPOBEICHUH OTEpaIliid B COOTBETCTBUU C MyHKTOM 5.5.15 Hactosmux YcioBuii, 00patuTbes B baHk
JUISL IOTY4YeHUs1 MTHPOPMALMU U/WIHM IPOBEACHUS ONEPaIUH.

5.1.13. Ilonp3oBaTens BrpaBe 00patuThes B KoHTaKkT-11eHTp Uity B Jit00oe nojpasaeneHue banka
C 3asBJIGHUEM C MPOChOOi 3a0710KUpOBaTh BO3MOXKHOCTH B JIBO npoBenenus nepesonos ¢ Kaprounoro
cueta [Tonb3oBarens nocpenctsom Cepsucos CBII. bank ncnonHuT 3asBieHue He no3aHee 3 (TPeThero)
pabouero aHs, CIEAYIOUIETO 3a JHEM NpUHATHA 3asBieHus bankom. Ilonp3oBarens caMocTOsTEIHHO
orcinexuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHUs mepeBogoB ¢ KaprouHoro cuera
[Tonb3oBarens nocpencrsom Cepsucos CBII.

5.1.14. O6patutbes B bank A noaTBepkIeHus:

- OIlepalyH 110 MEPEBOY CO CUETa C MCIIOJIb30BaHUEM Iu1aTexHoM KapTel win Cepsuca CBII, B
COBEPIIICHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTOsAIIMX Y CIIOBUH;

- pacrnopsbKeHHsl MO MEepeBOay CO cyeTa 0e3 MCMOJIb30BaHUs IUIaTeXKHOM KapThl uian CepBuca
CBII B nopsiike, yCTAHOBJICHHOM B IIyHKTE 4.8.2 HacTOSIIUX Y CIIOBHIA.

5.1.15. O6patutbcs B nmojpasneneHue banka s mogayu B Nopsiike, yCTaHOBIEHHOM baHKoM
Poccun, 3asBnenus B bank Poccun 00 uckimtoueHnn cBeeHni, oTHocsAmuxcs K [Tonp3oBaTento u (1im)
€ro JIEKTPOHHOMY CPEJICTBY IUIaTeKa, B TOM YHCIIE CBeIEHUH (hefiepalibHOro opraHa UCIOJTHUTEIbHON
BJIACTH B cepe BHYTPEHHUX JEJl O COBEPIICHHBIX NMPOTUBOIPABHBIX ACHCTBUSX, U3 0a3bl JAHHBIX O
cllydasiX M MONBITKAaX OCYLIECTBICHMS MEPEBOJOB JEHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COTJIACHS
KJIMEHTA.

5.2. Hoasn3oBateanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTH COCTaBJIECHMSI PACTIOPSKEHMUS.

5.2.2. 3a Bce IeNCTBUS, MPOU3BEACHHBIE B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME TEPCOHAIBHBIX JaHHBIX M WHPOPMAIHIO O JOKYMEHTaX,
yznocTosepstomue Jn4HocTh 1lonp3oBarens.

5.2.4. 3a coxpannocth Koma w/wmm [TMH-xoma 11t CHATHS HAIMYHBIX IEHEKHBIX CPEJICTB.

5.2.5. 3a obGecneuenue koHpuaeHnuansHoctu kmoued YHOII TlomwpzoBatens I[Inl[P u
TLS-ximoua.

5.2.6. Ilonp3oBaTenb uMeeT mpaBo oOpaTtuThcsi B baHk mias monmydeHuss uHdopmarun/
pEKOMEHIALIUHI [0 PAaCOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHUHU C IIYHKTOM
5.5.3 HacTogmux Y CIOBHI.

5.3. Iloan3oBaTeJib 00s13yeTcs:

5.3.1. IlpenocraBisath mno TpeOoBaHMIO baHka JOKyMEHTbl Ha OyMaXHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICIY M COJEPKAHUIO pacHopsDKEHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ncnosnHeHue.

5.3.2. IlpenocraBiaTk Mo TpeOOBaHMIO baHKa JOKYMEHTBHI M CBEACHHS, HCOOXOIMMBIE IS
ocymecTBieHuss baHkoM  QyHKUMH, OPEeIyCMOTPEHHBIX JEHCTBYIOUIMM  3aKOHOJATEIbCTBOM
Poccniickoit ®@enepanuu, B TOM 4YMCIIE€ JOKYMEHTbI M CBEIEHHUSA, PACKPBIBAIOIIME 3KOHOMUYECKUHN
CMBICJI IPOBOJIMMBIX OII€pALUi.

5.3.3. He nonyckaTh coBepllIeHHE 110 OAHKOBCKOMY CUETY OIepaluii, KpOME T€X, COBEpIICHUE
KOTOPBIX JIOMYCKAeTCsl CaMOCTOSATENIbHO, ©O€3 coryacusi/pa3pelieHus] 3aKOHHBIX IpeJCTaBUTENEH,
OpraHOB OIEKM M IONEYUTENbCTBA (B Clydyae OTKPBITHUS OAaHKOBCKOIO CHETa M BBIMYCKAa KapThbl
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HEecoBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 ner)), a B cioydae, ecid B COOTBETCTBHH C
TpeOOBaHUSAMHU 3aKOHOJATENbCTBA JJISi COBEPIICHHS olepanuu TpeOyeTcsl corjacue/pa3perieHue
3aKOHHBIX MPEICTABUTENIEH, OPraHOB OINEKU W TMOINEYUTENbCTBA, MPEAOCTABUTh TAKHE COTJIAcUs 10
COBEpUICHHUSI ONEPALINH.

HecoBepmiennonernuii (8 Bo3pacte ot 14 no 18 iser) BmpaBe camocrosiTeabHO (6€3
coryacus/pa3pelieHns 3aKOHHbIX MPeICTaBUTENeH, OPraHOB ONEKH U MONEeUNTENbCTBA):

1) pactiopsikaThCsi CBOMMH JI0XOJaMH, 2 IMEHHO JI€HEKHBIMH CPECTBAMU, OCTYHBIIUMHU HA
OAHKOBCKUH CUeT M ABISAIOIIMMUCS €ro J10XOAaMH (Hampumep, CTUIEHAWEH, 3apaOOTHOM IIaTOM,
nocodbuem no 0e3paboTulle, CpeACTBAMHU B BUJE MaTePHATbHON MOIICPKKH, PEMHNA, TPUCYKICHHBIX
3a modeny B OJIMMITHAAX, KOHKYPCax U UHBIX MEPONPUITHSIX);

2) pacropspKaThCsl JICHEKHBIMH CpEACTBAMH Ha OAaHKOBCKOM CUETe, MPEeI0CTaBICHHBIMU
3aKOHHBIM TNPEACTABUTEIIEM UJIU C COTJIACHSI ITOCIEIHETO TPETHUM JIUIIOM JJIsl OTIPEAETICHHON LENH WIIH
U1 CBOOOTHOT'O PaCHOPSKEHUS;

3) coBepuiaTb MeJKHE OBITOBBIE CHENKH (T.€. NMPUOOPETEHHE TOBAPOB WM YCIyr IUid
yIIOBJIETBOPEHMS JIMUHBIX MMOTPEOHOCTEH, HE CBSI3aHHBIX C OCYILIECTBICHHEM IpeIpUHUMATEIbCKON
NEeSTeNIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAIONIEH PO3HUYHYIO 1IEHY, OOBIYHO YCTaHABJIMBAEMYIO Ha
COOTBETCTBYIOINE TOBAPBI UJIN YCIIYTH.

5.3.4. TIlpenocTaBisATh AOKYMEHTHl M MH(POPMAIIMIO, HEOOXOIUMBIC /ISl UCTIOJHEHUsT baHkom
(yHKIIMU areHTa BaJIOTHOTO KOHTpolsi B pamkax dDenepanbHoro 3akoHa Ne 173-03, MucTpykuuu
banka Poccun Ne 181-1.

5.3.5. [IpenocraBists B baHk:

5.3.5.1. Nudopmanuro, HEOOXOIUMYIO I HCTOJHEHUs TpeboBanuit demepasbHOrO0 3aKOHA
Ne 115-®3, Bxmouas uHpopManuio o cebe, NPEACTaBUTENAX, OeHedUIIMAPHBIX BIAJENblIaX,
BBITOZONIpHOOpETaTeNsiX (MpU MX HAIWYUM), B TOM 4YHCIE€ WACHTU(UKALMOHHBIE CBEJCHMUS,
npenycmorpenssie M.1.1) .1 cr.7 @eaepanbHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTHI U CBeJieHUs (B TOM 4uciie 1o 3anmpocy banka) He pexe 0JTHOTO pa3a B roj ¢
natel npuema [lomp3oBarenss Ha  oOchmykuBaHue/C  gaThl  3akirodyeHus —llomp3oBaTtenem
JloroBopa/mpencrasnarh B baHk noarsepxaeHne 00 OTCYTCTBUM M3MEHEHUMN CBEJIEHUH, MOIJIeKAIIX
YCTAaHOBJICHHIO TMIpH TpHeMe Ha oOcioyKuBaHue/3akioueHuu JloroBopa, MNPHUHAIEKHOCTH
[Tonw3oBarenst k crarycy MHoctpanHoro myonuunoro aomxHoctHoro juna (MITAJT)/PoncrBennuka
NI J/TTy6nuanoro momxkHoctHoro smna(Il[lJI)/PoncrBennuka IIJIJI, ecnmu Takue cBeaeHUS B
YKa3aHHBII B HACTOSIIEM ITyHKTE MEPUO]T HE U3MEHWIINCH.

5.3.5.3. B cnyuae u3meHeHusi cBeneHuil o Ilonb3oBarene, npencraBurensix llonb3oBatens,
BBITOZONIpHOOpeTaTeNnsiX (Mpu MX HalWyuv) U OeHeduUUapHBIX BlaAenblax (IpU UX HaJIU4YUM),
MpenocTaBieHHbIX B baHk, uHpopmamuio 00 u3MEHEHUSX B NUCHbMEHHOW ¢opMe He TMOo3aHEee
3 (TpeThero) pabodero JHs CO JHS UX U3MEHEHU.

5.3.6. He mnpenoctaBisiTh TpPEeTbUM JHUIAM IIOJHOMOYMsS Ha wucnonb3zoBaHue J[bO u He
packpbiBaTh HH()OPMAINIO, KOTOpas MOXKET OBITh MCHOJBb30BaHA i poctyna K [1bO, B Tom uwncie
nH(pOpMAILIMI0O O KOJOBOM CIIOBE, a TakKe HEMEIJCHHO YyBeAOMUTh baHk 000 Bcex ciydasx
MpearnoIaraeMoil BO3SMOXKHOCTH JIOCTYIIa TPEThUX JIMII K yKa3aHHOH HH(OpMAITHH.

5.3.7. Hcnonbp3oBath [IBO, pyKOBOACTBYSCH HACTOSIIIMUMH Y CIOBHUSAMH, [[OMOJTHUTEIBHBIMU
ycnoBusimu, Tapudamu, [lamMsaTkONW MO HCMOIB30BAHMIO CHUCTEMBI U PeriiaMeHToM BaJFOTHOTO
KOHTPOJIsI, 1 HHCTpYKuusMU baHka, pa3merieHHbIME Ha oduianbHoM caiite banka B cetu MHTepHeT
o ajpecy: www.rshb.ru.

5.3.8. JIuuHO coBeplIaTh B CUCTEME ACHCTBUS, IPELYCMOTPEHHbIE HACTOSIIMMH Y CIIOBUAMH,
U He nepeaaBarh (ycTynaTh) TPETbUM JHUIAM MpaBa, MPeayCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. Cobmomate poBoaumble bankom 10 Ilonb3oBareneil MOCPENCTBOM pa3MEIICHHUS
nHpopmanuu Ha odunuansHOM caiite banka mepsl 6e3omacHocTH npu padote B JIBO, B Tom uucie
ykazanHele B [lamsiTke MO uCHONIB30BaHUIO cUCTeMbl. HecoOmirozeHue BbIlIEyKa3aHHBIX MeEp
0€30MMacCHOCTH TAKXKe SIBJISETCS HapylLleHUeM nopsiika ucnosb3oanus [1bO.

5.3.10. YcranaBnuBath «MOOHWIBHBIN OaHK» HMCKIIOUUTEIHHO HA MOOMWIIBHBIE YCTpPOMCTBA,
HaxoJsIIMecs B MHJIMBUIYaJbHOM InoJb30BaHuM [lonb3oBaTens, 3aliuuiaTh HapojieM JOCTyH K
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MOOMJIBHOMY YCTPOWCTBY C YCTQHOBJICHHBIM HPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM MapoJjeil, B TOM uucie ¢ BKIIOYEHHOW (YHKIMEeH BXoJla MO OTNEYaTKy Maiblia, He
nepeaaBaTh TPETHUM JIMLAM JUIs BpEMEHHOTO UCTIOJIb30BaHUsI MOOMIIBHOE YCTPOHCTBO C MPUIIOKEHUEM
«MoOunpHBIM OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMapojeil, B TOM 4HCIE C BKIOYECHHOU
¢yHKIMEH BXoJa MO OTMNEYaTKy Majblla, He pas3rjamarb M HE XPaHWUTh Ha JIIOOBIX HOCHUTENAX
nnpopmanuro o [IMH-kone k renepaTopy maposei.

5.3.11. IlpousBecT wH3MEHEHHE TMapois (BPEMEHHOIo TMapoJisi) NpU yTpaTe Mapois
(BpemeHHoro maposist), oOparusmuck B KonTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTHUKaLUU
ITonb3oBarens B KoHTakT-LIeHTpE B yCTaHOBJIEHHOM B baHke mopsake A MOIy4eHHs] BPEMEHHOIO
mapoyis mocpeAcTBOM  SMS-coobmienus, nub0 B moApaszaenieHne baHka ¢ JIOKYMEHTOM,
yIOCTOBEPSIOLINM JIUYHOCTB, TM00 camocToATeNnbHO nocpeactsoM J1BO.

5.3.12. IlpomsBectu B mpmiokeHUn «MOOWIBbHBIA OaHK» HE3aMEIUTEIBHOE YIAJICHHE
cpopmuposannoro Kona B pazaene «lcropus» npu noJo3peHHH Ha KOMIPOMETAINI0, BO3HUKHOBEHHE
noao3pennii Ha yreuky uHpopmammu o Kome w/mmm [MMH-kome Ha cHATHE HANMWYHBIX JEHEKHBIX
cpeacts win [lonp3oBaTento HEOOXOIUMO He3aMeUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYIOIEE
yBegomieHue, ooparusinck B Kontakr-uentp banka.

5.3.13. Ilpu nonyuyernuu unpopmarmu ot Ilonb3oBarens o HACTYIJIEHUH COOBITHSA, YKa3aHHOTO
B nyHkre 5.3.12 mnHacrosammx VYcioBuid, baHk He3aMeIIMTEIbHO OCYUIECTBIAECT YyAAICHUE
cpopmuposannoro ITons3zoBarenem Koxa B JIBO u undopmupyert Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. TlpousBecTH W3MEHEHHE 3apPETUCTPUPOBAHHOTO HOMEpa TIPU 3aMeHe/Tiepeaade
TPeTheMY JIMIly JJs JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpA, OOpaTHBILUCH B
naroboe noapazneneHue banka ¢ 1OKyMEHTOM, yIO0CTOBEPSIOLIUM JIUYHOCTD JJIS [101a4U 3asIBICHUS HA
U3MEHEHHE HOMepa MOOMIIBHOTO TenaedoHa, Tu00 OOpaTHBILUCH K YCTPOHCTBAM CaMOOOCTyKUBAaHUS
banka ¢ nnarexxnoi kaprou u [IMH-konom k kapre ai nogauu pacropsbKeHUs Ha U3MEHEHHE.

5.3.15. IlpousBecTH OTKJIIOYEHHE MPOrPAaMMHOM ayTEeHTU(HUKALMM C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I€HepaTopa MapoJiel MpH 3aMeHe/lepesrade TPeTbeMy JIMIY Ul JajbHeHIero
UCIOJIb30BAHUS/TIOPYE MOOMIIBHOTO YCTPOICTBA C YCTAHOBJIEHHBIM MTPHUIIOKEHUEM «MOOUIIBHBIN OaHK»
1 aKTMBHPOBAaHHBIM I'€HEPATOPOM Maposiei uepe3 pas3fiesl HacTpoeK cucTeMbl «VHTepHeT-0aHK» WiH
oOpatuBIINCh B JT1000€ mojapasnenenue banka ¢ momaueil 3asBieHHUs Ha OTKIIOYEHHE (OTKIIOYEHHE
JBO B enom).

5.3.16. IIpy mojgo3peHHMH Ha KOMIIPOMETALMIO (BO3HUKHOBEHHME IOJO3PEHHH Ha YTEUuKy
nH(pOpMaliN) UK yTpare:

- JIOTHWHa,

- mapoJs (B T.4. BpEMEHHOI'O apois);

- OJHOPA30BOTO MAPOJIS;

- [IMH-kxoxa x reHeparopy napoJieu;

- OTIeYaTKa Majbla;

- CKAaHHMPOBaHMSI JIUILA;

- KOJa aKTHBAllUU;

- KOJa MOATBEPXKACHUS,

a Takxke Tmocie OOHapyKeHus (akTa COBEpIICHUS B CHUCTEeME omnepanuud 0e3 coriacus
[lonb30Barens, HO HE MO3JHEE IHS, CICAYIOLIETO 3a JHEM IOJIydeHus oT baHka yBeloMIIeHUS O
COBEpIICHUH TaKOW ormepanuu, w/uiu mnocie momnyderus SMS-ysenomuenus/Push-yBemomnenus/
E-mail-yBenomiienusi/TeneonHoro 3BoHKa OT paboTHHKa baHka, B COOTBETCTBHH € IMyHKTOM 5.5.1
HacTosmux YcnoBuid, Ilonp3oBaTento HeoOXOOUMO HE3aMEUIMTEIBHO HampaBUTh B  baHK
COOTBETCTBYIOILIEE YBeIOMIIEHHE, 0OpaTtuBIIuCh B KoHTakT-11IeHTp baHka unu B j1t000€e noapasienenue
banka.

5.3.17. Tlpu nonyuenun uHpopmaruu oT [lonp3oBarenss 0 HACTYIJICHUU JFOOOTO COOBITHS,
yKa3aHHOTO B IyHKTe 5.3.16 Hacrosmmx Ycnosuii, bank He3ameqmuTeIbHO MPOU3BOAUT OIIOKUPOBKY
JABO u uadopmupyet [Tonp3oBaTesns 0 JTaHHOM COOBITHH.

5.3.18. Jns pa36nokupoBku goctyma k JBO B cmyuae, ecnu OnokupoBka JIBO Oblia
npousBeneHa mo wHunmatuee Ilomb3oBatens, 1160 baHkoM, B COOTBETCTBHU C MOCIEIHUM ab3amemM
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nyHkTa 5.5.3 Hactosmmx YcnoBuid, [lonp3oBaTento HEOOX0AMMO 00pATUTHCS B JIF000€ MOAPA3ICICHHE
baHka ¢ JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTb, JUIsl TIOJIa4M 3asBJICHUS Ha MoJkiItodeHue. [lpu
pa36nokupoBke JIBO bankoMm npeaocTaBisIOTCS MPEXHUHA JIOTUH U HOBBIM BpeMeHHBIN mapoinb. [lo
MOMEeHTa pa3biaokupoBkH Aoctyna k J[bO nonydyenne BpeMeHHOT0 napoJist npu oopamienny B Kontakr-
neHTp banka HeocTymnHo.

5.3.19. HUudopmupoBarb  bank o0  mnpekpamenun — ucnoip3oBaHus  SIM-kapThel
3aperucTpupoBaHHOro Homepa. B cioyuae n3menenuss SIM-kapThl 3aperucTpupOBaHHOIO HOMeEpa
[Tonp30Barento HEOOXOIMMO He3aMeIJIMTENbHO HANpaBUTh B BaHK COOTBETCTBYyIOIIEE YBEIOMIICHHE,
obparuBmuck B Konrakr-uentp banka, moapasnenenue banka wim yBeJOMUTH B YCTHOM (hopme
paboTtHuka banka, mo3BoHUBILIEMY Ha 3apeructTpupoBaHHblii HoMep [lonb3oBaTens 1t HOATBEPKICHUS
aBTopcTBa JII/I, B cooTBeTCTBUY C MyHKTOM 5.5.1 HacTosAmux Y ciloBuUi.

CTOpOHBI TOrOBOPUIIUCH, YTO MPHU HEMOCTYIUIEHHH HHPopManuu 06 m3MeHeHuun SIM-kapTsl
3aperucTpUpOBAHHOrO HOMepa B TeueHue 30 KaJleHJapHbIX AHEW ¢ MOMeHTa nepenadu Ilonp3oBatenem
B bank DJI/OIN/l, uzmenenue SIM-kapThl 3aperucTpupoBaHHOTO HOMEpPA CUMTAETCS MPOU3BEIEHHBIM
nn4Ho [lonb3oBaTenem.

5.3.20. IIpenoctaBisats B bank nokymMeHTHI > U HHGOpPMALUIO, HEOOXOIUMBIE JIsl HCTIOTHEHUS
TpeboBanuii denepansHoro 3akoHa oT 28.06.2014 Ne 173-03 «O06 0COOEHHOCTSIX OCYIIECTBICHUS
(bMHAHCOBBIX ONepaluil C WHOCTPAaHHBIMU TpakJaHAMH U IOPUIAWYECKUMHU JIMIAMH, O BHECEHUU
m3meHennii B Kopekc Poccuiickoit ®enepaunu 00 aJIMUHHCTPATUBHBIX IPABOHAPYLICHUAX U
MIPU3HAHUM YTPATUBIIMMH CHWJIy OTHAEIBHBIX IIOJOKEHUM 3aKOHOJATENbHBIX aKTOB Poccuiickon
Oenepaunn», Hamnorosoro konekca Poccuiickonn ®Penepauuu, Ilocranosinenus IIpaBurenbcrsa
Poccuiickoit @enepanun ot 16.06.2018 Ne 693 «O peanuzanuu MeXIyHApOJHOTO aBTOMATHYECKOIO
oOmMeHa (uHaHCOBOM wMH(pOpMalMed C KOMIETEHTHBIMH OpraHaMH HMHOCTPAHHBIX TOCYJapCTB
(Teppuropuii)».

5.4. llonb3oBatens ILallP obsa3yercs:

54.1. Ilpu obpamenun c¢ TLS-xkmouom/Knmrowom YHOIII IlonszoBarens  [Inl[P
PYKOBOJCTBOBAThCs TpeOoBaHUsIMH HacTosux Y cnoBuid, Pernamenta Y1 PCXb u Permamenta [TYLI.

54.2. B cayuasx xommpomeranun TLS-xmoua/Kmoua VYHODII [lons3zoBarenst [Inl[P
oOpamiatbess B baHk [uid He3aMeAIUTEIbHOM OJOKMPOBKH M IOCHEAyIOIIero aHHyiaupoBaHust TLS-
ceprucuxara u CKII OII [Tons3oBarens [Inl{P, pasmenienHpix Ha oJHOM MOOMIIBHOM YCTpOKCTBE, B
COOTBETCTBUU ¢ HacTosimuMu Y cnoBusimu, Pernamentom Y1 PCXb u Pernmamentom ITVII.

5.4.3. B ciny4yae u3meHeHus1 nepcoHadbHbIX AaHHBIX [lomp3oBarens IInllP, coxepkanuxcs B
TLS-cepruduxare u CKII D11 INTons3osarens [1nl[P, Heo6xoaumo annynupoBath TLS-cepTudukar u
CKITI 211 IMonp3osarens [Tal[P B coorBeTcTBum ¢ Ycnosusamu, Permamenrom Y11 PCXb u Pernamertom
[TV, 3atem akTyanu3upoBath JaHHble B banke n/win ECUA, ocymecTBuTh noiaydenue Hoporo TLS-
ceprudukara nu CKII OI1 IMonws3zosatens [TnlP ¢ akTyansHBIMUA JaHHBIMU.

5.4.4. Ocy1ecTBIATh CBOEBPEMEHHYIO aKTYaIU3aLUIO IEPCOHATBHBIX TAaHHBIX U UH(OPMALIHIO
0 TOKyYMEHTax, yaocTtoBepsromux auaHocTs [lons3oBarens [1nl{P, na [loprane ['ocycnyr u B banke.

5.4.5. ToamuceiBath Kirouom VYHOIII Ilomw3oBarens IInllP DM/OI1J, sBastomuecs
OCHOBaHHMEM /IS mosrydeHust gocryna K [Inl{P/coBepmenus onepanmii mo Cuery nudpoBoro pyoss Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHUSAMU IEHCTBYIOIIETO 3aKOHOAaTeNbCcTBa Poccuiickoit denepariui.

5.4.6. Oo0ecneunBath KoHpumeHMaNBHOCTh Kimouelr VYHDII Tloms3zoBatenst  [Tnl{P/
TLS-xnroueif, B 4acTHOCTH, HE AONYCKaTh HempaBoMmepHoro jaocryna k Cuery uudpoBoro pyoss
[Tonw3oBarens [InllP u x uHbOpMaIu, CBA3aHHOM ¢ OTKPHITHIM eMy CuetoM nudpoBoro pyoOss, He
nepenaath Kimroun YHOII IMonp3osatens [InlIP/TLS-kmtoun TpeThuM IHIIaM.

[Tpu HanmM4YMu OCHOBaHMU TONaraTh, 4To KoH(puaeHnnansHocTh Kimroueit YHOII [ons3oBarens
[MnllP/TLS-xmrouelt HapymieHa, Ilonp3oBatens IInl[P o00s3aH  mpekpaTuTh  HCIOJIB30BAHUE
coorBercTByromux Kimoua YHOII [one3zoBatens [InllP/TLS-kmoua, yBegomuts 06 sTom bank mmst

130

130 dopma camocepTruKamyy, opopmiaeHHas 1Mo Gpopme banka, ¢ ykazaHumeM MHOCTpaHHOro Hajorosoro Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMN JUYHOCTh [lonb3oBaTesns, BhIOJAHHBIA CTpaHOW, B KoTopod Iloib3oBaTelnb
SIBIIICTCSI HAJIOTOBBIM PE3UICHTOM W/WIIH CBHIETEIBCTBO O MIOCTAHOBKE HA Y4eT (PH3MUYECKOTO JIUIa B HAJIOTOBOM OpTraHe,
BetanHoe ®HC Poccnn w/mim nHBIE TOKYMEHTHI, IIpeycMoTpeHHbie HamoroBeim kozexcoMm Poccmiickoit denepannu.
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He3aMeIIMTENbHOI OJOKMPOBKH M 00ecrieunTs nocienyroiee annynupoanue CKII D11 ITonb3oBaTens
[TnllP, TLS-ceptudukara B coorBerctBum ¢ YcioBusimu, Permamentom YI[ PCXb u Permamentom
ITVIIL.

5.4.7. He ocymectBmsats konupoBanue Kioua YHOII Ilomp3oBarens IInl[P/TLS-xmroua,
conepxanuxcs B Cucreme « MobuibHbIi 6ank» (Bepcuu Android), He pasriamath cogepxumoe Kiroua
YHOII Knuenrta, TLS-kmtoua, maposb, koAbl AocTyna K MOOWIBHOMY YCTPOMCTBY, Ha KOTOPOM
ycraHoBneHa Cucrema «MoOuibHbIM 6aHk» (Bepcuu Android).

5.4.8. He nomyckath BHeceHus: u3MeHeHuil B Cucremy «MoOmibHbIM 0ank» (Bepcuu Android);

5.4.9. Ob6ecneunts nomydenue CKII DII Ilonb3oBarens IInllP u TLS-ceptudukara mpu
MOSIBJIGHUH COOTBETCTBYIOIIETO MH(GOpMAIMOHHOTO coolmeHus B Cucreme «MOOWIBHBIA OaHK»
(Bepcun Android) B cootBeTcTBUHM ¢ yctaHoBieHHoW [InllP mepuommunocteio cmensr CKIT 3IT
[Tonw3oBarens [InlIP u TLS-ceprudukara, a takxe reneparuio Kmoueir DI IlonszoBarens [1nllP/
TLS-xmrouelt, Brimrouas aHHynupoanue CKIIT OIT IMonw3osarens IInllP u TLS-ceptudukara, npu
KOMITpOMETaluu Wi nojao3peHun Ha kommpomertanuto Kmtoueit YHOIII Ilons3zoBatens [Tnl{P/TLS-
KJIIOYEH, TP BO3HUKHOBEHUH TEXHUUYECKUX MPUYHH, a TAK)XKE B CIydasx HEOOXOIUMOCTH OOHOBJICHUS
NPOTrPaMMHOTO OOECTIEUEH s, NPEAHA3HAYEHHOTO JUIs BBHIYMCIEHHMS 3HAa4eHus Xom-(QyHxmun'>!,
MOJTBEPXKICHUSI ABTOPCTBA, LEJIOCTHOCTH U o0OecredeHus] KOH(PHIECHIMAIBbHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciyuae pacropxxkenust Jloroopa Cuera mudposoro pyouss annyiauposats CKIT OI1
[Tonb3oBarens IInlIP u TLS-cepruduxar nocpenctBom Cucrembl «MoOunbHbBIA OaHK» (BepcuH
Android) unu mytem oOpatenus uuHo B moboe [Tonpasnenenue banka..

5.4.11. IlpenocraBnsate B baHK TOKyMEHTHI U MH(OPMALINIO, HEOOXOAUMBIE I MCIIOIHEHUS
TpeOoBaHMiIl 3aKOHA O HAIMOHANBHOW MaTeXkHOU cucteme, [lonoxxenus banka Poccun ot 03.08.2023
Ne 820-I1 «O mmardpopme umdpoBoro pyoOss» W HWHBIX HOpPMATUBHBIX akToB banka Poccun,
yCTaHaBJIMBAIOLINX YCIOBUS JIOCTYIA K IU1aTdopMme, MOpAIoK npoBeaeHus onepaiuii ¢ LludposeiMu
pyOIsIMU U coJlepKalMX MHbIE TOJOXKEHUS, NMPEAyCMOTPEHHbIE JECUCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoii denepanuu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButrs mnpuem Kk ucnonHeHuto OIIJ[ Ilonp3oBatens Ha cpok no 2-x
KaJIEHJAApHBIX JHEW Ul MPOBEIEHUSI KOHTPOJIS B LIESAX MPEAOTBPAILEHUS] OCYIIECTBIECHUS TIEpeBoaa
JIEHEXHBIX CPECTB 6e3 cornacus kiauenrta’! B ciyydae, ecnu:

-y banka umerorcs ocHoBaHuA npeAnonarate, 4ro I/ chopmupoBaHo HEYOTHOMOYEHHBIM
JULIOM;

- JIOTHH/TIapOJIb/BPEMEHHBIH  Tapoiib/oqHopa3oBblii  mapons/I[IMH-kom k  reHepaTopy
napoJieit/0TIevaToK naibla/Koa aKTUBALIMH/KO/] TIOATBEPKIACHNUS CKOMIIPOMETHPOBAHBI.

B cnyuae mpuoctanoBku mpuema k ucnonHenuto DI/ bank yBemommsier Ilomws3oBarens o
naHHOM coObiTUM B BuIe SMS-yBenomnenus/Push-yBenomnenus w/unu E-mail-yBenomnenus w/mnu
nyTeM Teae(pOHHOro 3BOHKa paboTHMKa BaHka Ha 3apermcrpupoBaHHbiii HOMep Ilomb3oBatens!®? u
3alpalBaeT y HEero MOJTBEpXkAeHUE €€ BBINOJHEHHUs, a Takke mpenoctasiser [lompzoBatemnto
PEKOMEHIALINNU 110 CHUKEHHUIO PUCKOB MOBTOPHOI'O OCYILECTBJICHMSI IEPEBOA ACHEKHBIX CPEACTB 0€3
ero cornacus. [lonrBepaute aBropctBo AanHoro DIIJ] ITonb3oBaTens MoxeT, oOpatuBLMch B baHk B
COOTBETCTBUM C MyHKTOM 5.1.4 Hactosmux YcnoBuil. Takxke [Tonb30BaTento AOCTYNHBI ClEAyOIINE
CHOCOOBI OATBEPIKICHHS:

- TpenoCTaBICHHWE OTBETa Ha 3ampoc wuHpopMmanmu B cucreme «MHTEpHET-O0aHK» WIN
«MOOMIBHEIN OaHKY;

- TpenoCTaBICHHWE OTBETa B YCTHOH ¢opme paboTHUKY baHka, MO3BOHHMBIIEMY Ha
3aperucTpupoBaHHbIii Homep [lonb3oBaTens.

Bl Xom-(ynkuus — QyHKIMs, 0TOOpakarolas CTPOKH OUT B CTPOKM OUT (PMKCHMPOBAHHON JUIMHBI M Y/IOBJIETBOPSFOIIAS

CIIEYIONIUM CBOMCTBAM: TI0 JAHHOMY 3HAYEHUIO (DYHKIUH CJIOKHO BBIYHCIIUTH HCXOJHBIE JAHHBIE, OTOOPAKAEMBIE B ITO
3HAYEHHME; JUIS 3aJaHHBIX MCXOIHBIX JAHHBIX CIOYKHO BBIYMCIUTH JPYTHE MCXOJHBIE JAHHBIE, OTOOPAKAEMBIE B TO JKE
3Ha4eHne QYHKIMHU; CIOKHO BBIYUCIHTH KaKy0-TMOO Mapy HCXOIHBIX JIAHHBIX, OTOOPAKAEMBIX B OJIHO M TO K€ 3HAYECHHE.
132 Crioco6 yBemoMIIEHHs ONIPEENsIeTcs BaHKOM CaMOCTOSTENBHO.
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B cnyuasx npuoctaHoBkM npuema K ucnosaHeHuto OIIJ] baHk mpuocraHaBimBaeT AOCTYII
[Tons3zoBarenss x JBO w wHanpasmser Ilomp3oBarento B JI€Hb TakoOro MNPHOCTAHOBJICHUS
SMS-yBenomnenue/ Push-yBegomiieHre o JaHHOM COOBITHH, C YKa3aHHUEM PUYMHBI TPHOCTAHOBIICHUS,
no noxydeHus ot llonp3oBaTens MOATBEPXKIACHHUS aBTOPCTBA PACIOPSDKEHUS WM WCTEUYEHUS 2-X
KaJIEHAAPHBIX AHEW Npu HemnoxydeHuu oT llonp3oBaTens MOATBEPkKACHUS aBTOPCTBA PACHOPSKEHMS.
B caydae oTCyTCTBHMA MO HMCTEYEHUH 2-X KAJICHAAPHBIX IOHEW moarBepkaeHuss oT Ilomp3oBarens,
npuHsaTHe K ucnonHenuto bankom DI/ ocymiecTBisieTcs B COOTBETCTBUM C TPeOOBAHUSAMH 3aKOHA O
HaITMOHAILHOM TIJIaTEKHOM CHUCTEME.

5.5.2. bank BnpaBe otka3zatb [losnb3oBaTtento B npueme ot Hero OIIJ] n/unu npuocTaHOBUTH
ucnonnenue OIIJ] Tlomp3oBaTens B ciiydasx W Ha CPOKH, yCTaHOBJIEHHble DenepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3arp [lonb3oBaTento B COBEPIICHUM ONEpalldd, B TOM YHCJIE B COOTBETCTBUH C
IIyHKTOM 4.8 HacToALMX Y CIOBUI U B CIIydasx:

- BBIABJICHUS NPU3HAKOB HapylIeHHUs O€30MaCHOCTU IPU HCIIOJIb30BAHUU CHUCTEMBI, B TOM
qucie, eciau bank umeeT oCHOBaHUs cUnTaTh, 4To ucnonHenue JI1J[ moxer nosneus yObITKY A5 banka
6o Ilonp3oBaTens;

- €CJIM UMEIOTCS OrpaHHuYEHMs], HajaraeMble Ha COBEpLICHUE olepalnuil mo OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, [loroBopom w/mnu Tapudamu, TEXHUUECKMMH HacCTpOKaMu
n/win GyHKIMOHATIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu OOHApYKEHUU HECYLIECTBYIOIMX/HEBEPHBIX PEKBU3UTOB, yYKa3aHHbIX [losb3oBarenem
B OI1JI;

- 1pu HapyuieHuu llonp3oBaTenem HactoAmux Y ciioBui, Jlorosopa;

- ecam OIIJl cBasan ¢ ocymectsiaeHueMm [lonb3oBaTteneM  NpeanpUHUMATENbCKON
NESTEIbHOCTH UM YaCTHOW MPAKTUKU;

- BBIABJICHUS NPU3HAKOB HapyweHus [lonbp3oBaTeneM 3aKOHONATENBbHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit deneparuu;

- eclIM B HEOOXOAMMBIX CllyyasiX HE€ NpEeACTaBICHbl JOKYMEHThl M HHpopmamus 1udo
MIpeICTaBICHbl HEJIOCTOBEPHBIE JJOKYMEHTHI U HH(GOpPMAIUs /WK HE COOTBETCTBYIOLIUE TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-®3, ®enepanbHoro 3akoHa Ne 173-@3, Muctpykuuu banka Poccun
Ne 181-U nokymeHTHI;

- B CIyyasX, MpeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®denepalyu, B TOM YMCIIE PU HAJTMYUU OCHOBAHUMN JIIsl OJIOKMPOBAHUS (3aMOPaKUBaHUs) O€3HATMYHBIX
JEHE)KHBIX CPENICTB MM OTKa3a B COBEPLICHUH ONEpaLnii, B TOM 4uciie 1o nopydyenuto ITonp3oBarens,
a TaKK€ B COBEpPILEHUU ONEpalMy MO 3a4YMCICHHUIO JIEHEXHBIX cpencTB Ha cuer llonmp3oBartens B
CIIy4asiX, yCTaHOBJIEHHBIX DenepasibHbIM 3aKOHOM Ne 115-D3;

- B cootBeTcTBUH cO cT.142.4 Hamorosoro konekca Poccuiickoit deneparuu B cirydae oTkasza
(monHoCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBiICHHUS TOKYMEHTOB W MH(poOpMauuu (WiIu
MIPEOCTABICHUS 3aBEOMO HEBEPHOW MH(pOpMaIu/HenoiaHoro 3anoiaHenus [lomp3oBarenem Dopmbl
camMocepTU(HKAILMU/HE MPEJOCTaBIECHUS JOKYMEHTOB M HHpopMmauuu 1o 3amnpocy banka,
HeoOXoauMBIX s noaTBepkaeHus [lonb3oBaTeneM craryca HajJOroBOrO PE3UACHTa MHOCTPAHHOIO
rocyaapcTBa (TEppUTOpPUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CI0BUH;

- Ipu HaIMYUM y baHKa JOCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBIIOJHEHHUE ONEpaluil
Ilonp30BarenemM MOXKET OCYLIECTBIIATECS B HAPYILIEHNUE HOPM, YCTAaHOBJICHHbBIX DeepanibHbIM 3aKOHOM
or 26.10.2002 Ne 127-®3 «O HecocTOATETHHOCTH (OAaHKPOTCTBE)» (MPHOCTAHOBKA/ OTPAaHUYCHUE
noctyna k JIbO no nnunuatuse banka);

- B cayvae eciau y banka nMerorcs ocHOBaHUS NpearnonaraTh, 4yTo aoctym K JJbO ot umenun
[Tonp30BaTenst OCYLIECTBIACTCS HEYNOJIHOMOYEHHBIM JIMIIOM, W/WIM JIOTMH/TApOoJib/BpeMEHHBIN
apoJis/oiHOopa3oBkIi maposs/[IMH-ko k TeHepaTopy HmapoJiel/0TIeuaToK naabila/Ko 1 aKTHBAIIIH/KOT
MIOATBEPKIECHUS CKOMIIPOMETUPOBAHBL.

5.5.4. Orkazare B mnpenocraBienuun J[BO, nmb0 BpeMEHHO NPHUOCTAHOBHTH, C YYETOM
0COOEHHOCTEH, YCTaHOBJIEHHBIX B IyHKTe 5.5.4.1 Hacrosmux VYciIOBUHM,/OrpaHUYUTh JOCTYI
[Monw3oBarens k JJBO, B ToM uncine ¢ u3meneHneM Y poBHs aoctyna kK JIbO u/nnm 33a0510KkupoBaTh B
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Cucteme BO3MOXHOCTb COBEPIICHUS MCXOIAIUX mepeBonoB nocpeactBoM CepsucoB CBII w/umm
OTMEHHUTH coBepiieHHble paHee [lonb3oBarenem I[lpuBszku W/wnm 3abI0KUPOBATH TEXHUUYECKYIO
BO3MOXHOCTB OCyIlecTBIeHUS nepesoaa nocpeacrsom MII CBIT:

-  NOpu HaMYMKA y baHKa [IOCTATOYHBIX OCHOBAaHUM CUYMUTATh, YTO II0 HCIOJIB3YEMOMY
[lonp30Barenem kaHally JOCTyIla BO3MOKHA IOINBITKA HECAHKIMOHMPOBAHHOIO aocTyna k Cucreme
n/umn k cepucaMm CBII w/mnm k omepamusam, ocyuiecTBieHHbIM 1o [IpuBsizke u/munm k ornepanusm,
ocyuiecTsieHHbIM nocpeactsoM MIT CBII;

- mpu Hanuuuu y baHka AOCTaTOYHBIX OCHOBAHHWM cUUTaTh, YTO JAOCTYN K CucTeme OT
umenu Ilonp3oBarenst ocyIIecTBIAETCS HEYIOJIHOMOYEHHBIM JIUIIOM 1/uiH K cepBucam CBII n/unm
orepanusaM, OCyIIeCTBIEHHBIM 10 [IpuBs3Ke W/UiH K onepanusM, OCyIIEeCTBICHHBIM nocpeactsom MIT
CHBII;

- 1pu Hanuuuu y baHka AOCTaTOYHBIX OCHOBAHHWW CUMTATh, YTO BBIIOJHEHHE OIEpalui
[Tonp30oBareneM MOKET OCYILECTBISATHCS B HAPYIICHUE HOPM, YCTaHOBICHHBIX DeepanbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJIEHCTBUY JIeTaNU3allK (OTMBIBAHUIO) JT0OXO/0B, MOJYyUYEHHBIX
MIPECTYNHBIM MyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3IMAY;

- Npu HAIMYMKA y baHka IOCTATOYHBIX OCHOBAaHUM CUWTATh, YTO BBIOJIHEHUE OlEepalui
[Tonbp30oBaTeneM MOKET OCYILECTBIATHCS B HAPYIICHUE HOPM, YCTaHOBICHHBIX DenepanbHbIM 3aKOHOM
Ne 115-93;

- npu BbIBICHUMH (akTOB cMeHbl SIM-KapThl 3aperucTpUpPOBAHHOIO HOMEpa, He
noaTeepxkaeHHoro Ilonp3oBaTreneM B COOTBETCTBUM C NyHKTOM 5.3.19 Hacrodammx VYcioBui
(mpuoctanoBka/orpanndenue goctyna k JIbO mo mHunmaTtuse banka, B T.4. ¢ U3MEHEHUEM YPOBHS
nocryna k JJbO);

- IIPY BBIABIEHUU CIIy4aeB IIPUHANIECKHOCTH 3apErUCTPUPOBAHHOIO HOMEpA TPEThEMY JIULLY
WM MHOTO OTYYXKICHHSI 3apErUCTPUPOBAHHOIO HOMepa (IpUOCTaHOBKa/orpanndyenue aoctymna k 16O
o uHunatuse banka, B T.4. ¢ u3meHeHneM Y poBHs nocryna k J[bO);

- BcooTBeTcTBHH cO CT. 142.4 Hanorosoro koaekca Poccuiickoit denepariiu B ciiydae 0TKaza
(monHoOCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBICHUS JOKYMEHTOB WM MH(pOpMauuu (Wiu
MIPEIOCTABIICHUS 3aBEIOMO HEBEPHOM MH(OpMaIK/HenonHoro 3anonHenus [lonb3oBatenem @opmsl
camMocepTU(HKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U HWHpopMauuu 1o 3amnpocy banka,
HeoOXoauMBIX 15 noaTBepkaeHus [lonb3oBaTeneM craryca HajJoOroBOrO PEe3UACHTa MHOCTPAHHOIO
rocyapcTBa (TEppUTOpHUN)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAIMX Y CIOBUH.

[Ipu u3menennn bankom Yposus noctyna k JIBO (mosHbIi JocTyn U3MEHEH HAa OTpaHUYEHHBIN
noctyn) [lonp3oBaTemnto 10CTyNEeH pexUM IpocMOTpa HH(OpMaIK o GAHKOBCKUM cueTaM/cyeTaM 1o
Brutany. [puem bankom DJ1/311]] k MCTIOTHEHWO HE TIPOU3BOAUTCS. BO30OHOBICHHE TIOJTHOTO JOCTYTIA
ITonb3oBarens k JIBO ocymectBisercs no pemenuto banka u npu nojade B nonpaszaeneHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYyIa, ¢ 00sA3aTeIbHbIM U3MeHeHneM JIoruxa.

B ciyyasx, ykazaHHBIX B ITyHKTax 5.5.1-5.5.3 Hacrosamumx Y cioBuil, 1ui1 NpOBEAEHUS ONIEpaluu
[Tonp30Barento (Mpu OTCYTCTBUM OTPaHMUYEHUN NIl MPOBEACHUS olepanuil B noapasneneHun banka)
HE00X0AMMO NpPeOoCTaBUTh B baHk Hajuexamum o0pa3oM oopMIIEHHbIE pacueTHbIE JOKYMEHTHI Ha
OyMa)KHOM HOCHTEJIE.

5.5.4.1. IIpuocranoButs ucnonb3oanue [1bO mpu nonydenun ot banka Poccun undopmanmu,
coJepkaieiics B 6a3e JaHHBIX O CIIyYasX U MOIBITKAX OCYIIECTBICHHS NEPEBOIOB ICHEKHBIX CPEJICTB
6e3 100pOBOJILHOTO COryIacHsl KIMEHTa, KOTopasi COJEPKUT CBeJIeHUs, oTHocsmuecs K [lonp3oBaremnto
U (WIM) ero SJIEKTPOHHOMY CpPEICTBY IUIaTeka, B TOM YHWCIE CBeIEHUS (enepansbHOr0 opraHa
UCIIOJHUTENIBHOM BIAcTU B c(epe BHYTPEHHMUX /€] O COBEPILEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
[I0JIydaeMble B COOTBETCTBMM C 3aKOHOM O HAIMOHAJbHOW IIJIATEKHOM cHcTeMe, Ha IEepUuoj
HaXO0XKJCHHS YKa3aHHBIX CBEJICHUH B 0a3e JaHHBIX O CIy4yasX U MOIBITKAaX OCYLIECTBICHUS [IEPEBOIOB
JICHEXKHBIX CPECTB 0e3 100POBOIILHOTO COTJIACHS KIIMEHTA.

Bo3zoOHoBnenue ucnonpzoBanus JJbO npu nprocTaHOBICHUH UCIIOIb30BaHUS B COOTBETCTBUU
C HACTOSIIMM ITYyHKTOM OCYILECTBIII€TC baHKOM He3aMeIMTENbHO B ClIydae IOIY4YEHUs B MOPSIKE,
ycraHoBieHHOM bankom Poccun, undopmamuu 00 HCKIIOYEHUM CBEJIEHHMH, OTHOCALIMXCS K
[Tonp30Barento u (WIK) €ro AEKTPOHHOMY CPEJICTBY IJIATEXa, U3 0a3bl JaHHBIX O CIy4asiX U MOIbITKaX
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OCYILIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJACTB 0€3 JOOPOBOIBHOIO cOrjacus KIHMEHTa ONepaTop Mo
MepPEeBOTy IEHEXKHBIX CPEJICTB.

5.5.5. llpu paccmorpenun bankom AHKeTbI-3asiBiIeHUs 3anpamnBate y Ilomp3zoBaTens
JIOTIOJTHUTENbHYI0 UH(OpPMALMIO U JOKyMEHTHI. JlononHuTenbHas nHpopManus U TOKyMEHTBI MOTYT
ObIThb mpenocraBieHsl [lonmp3oBatenem B bank mocpenctBom CucTeMbl, a TaKke IyTeM
HETIOCPEJICTBEHHOW mepenayn npu JudHou siBke [lomb3oBaTens B monpasneneHue banka, BeIOpaHHOE
[Tonp3oBareneM /i NOTYYEHUS KPEaUTa/ KPEIUTHON KapThl.

5.5.6. Ilpu paccmoTpeHnn baHkoM AHKETBI-3asBJICHUS TPHUHITH pelieHHe 00 OTKaze B
MIPEOCTaBICHUH KPEAUTa/KPeIUTHON KapThl.

5.5.7. be3 oObsicHeHHs TpU4YUMH OTKa3zaTh [lonb3oBaTento B MPENOCTABICHUU KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OmnpenensTh nepevyeHb KPeAUTHBIX MPOIYKTOB U YCIOBHI, B COOTBETCTBUU C KOTOPBIMU
[lonb30Barento MpenoCTaBiIAE€TCSs BO3MOXHOCTh 3aKirodeHus JloroBopa IyTeM MOANHMCAHUA
Cormamenuss B CucteMe OJHOPA30BBIM MApOJEM/JOCPOYHOTO TMOTAIICHHUS KPEAWTa IMOCPEACTBOM
Cucremsl.

5.5.8.1 Omnpenenutpy mepeueHb [IporpaMM KOJIJIEKTUBHOTO CTpPaxOBaHUs Jep)KaTtenend Kapt/
[IporpamMM KOJJIEKTHBHOIO CTpaxOBaHUs 3a€MUIMKOB baHka, MpucoeaIuHEHHE K KOTOPBIM JOCTYIIHO
nocpezactsoM J1BO.

5.5.9. Otka3zarp B ucnonHenuu 3asBieHus Ha 11 B cinyuasix, npexycMoTpeHHbIX JJoroBopom.

5.5.10. Otxmrounts [ABO B ciyuae Hapymienus [lonp3oBarenemM TpeOOBaHM 3aKOHOAATEIHCTBA
Poccuiickoii @enepaunu, HOpMaTUBHBIX akTOB banka Poccun, Hactosammx YcnoBud u Ilamsarku mmo
WCIIOIB30BaHUIO CUCTEMBI (OTKII0unTh JIbO 1o nnunmatuse banka).

5.5.11. B ciayuae nzmenenus [lonb3oBarenem 3aperucTpupOBaHHOTO HOMEpPA U3MEHUTH HOMED
MoOmwiIbHOTO TenedoHa i momydeHus 3-D maposeit mocpeactBom SMS-cooOmieHnid Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemMeHHO NpPHOCTAHOBUTH OKa3aHHE Yyciayr nocpeactBoM CucrteMbl B ciayyae
BO3HHKHOBEHUS y baHka HE00X0IMMOCTH NPOBEAECHUS PaboT 1Mo 3aMeHe (OOHOBIIEHHUIO) MPOTPAMMHO-
TEXHUYECKUX CPEJCTB C MpeBapUTEIbHBIM yBeoMiieHneM [lonb30Barens o npoBeaeHNN Takux padoT,
IIpM BO3HMKHOBEHHMH Yy baHKa TEXHHYECKMX HEUCIPABHOCTEM € MOCIEAYIOLUIMM YBEAOMIICHHEM
[Tonb3oBarens, ¢ yka3aHUeM MPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBate y [lonb30BaTesns MHbIE CBEIEHUS U TOKYMEHTHI:

® B TOM 4YHClI€ IMpenocTaBieHne BToporo [pokymMeHTa B LeNsSIX MOAKIIOYEHUS B
[onpa3znenenun banka /IbO/u3Menenns 3aperucTpupoBaHHOTO HOMEpA;

® Kacalolluecss NPUCOEAMHEHUS K YCIOBMSIM M TOJNY4YEHHMs JIOCTyna K CHCTEMe
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHHUS M ONEpaluid Mo OaHKOBCKOMY CYETY, COBEpIICHHE
KOTOPBIX B COOTBETCTBHHM C TpeOOBaHUSAMH 3aKOHOJATEIhCTBA HE JOMycKaeTcss 0e3 coriacus/
pa3pellieHus 3aKOHHBIX MPeICTaBUTENEH, OPTaHOB OMEKH U MOMEUUTENbCTBA (B CIIydae BBITyCKa KapThl
HECOBEpIIICHHOJIETHEMY B Bo3pacte oT 14 no 18 ner).

5.5.14. 3anpammBath y llonmp3oBaTensi cBeleHus M JaHHbBIE (B TOM 4YHCIE TEPCOHAILHBIC
JIaHHBIe, KOJIOBOE CIJIOBO, YyKa3aHHbIe [lonp3oBareneM B 3asBICHMM Ha MOJIKIIOYCHHE/AHKETE-
3asiBJICHUU, W/WIM JaHHbIE M0 omepanusam/mpoaykram Ilonp3oBatens) st AyTeHTU(UKALUU
ITonws3oBarens B KOHTaKkT-IIeHTpE B yCTaHOBJIEHHOM B baHKe mopsiake.

5.5.15. Orkazats [lonb3oBarento B MpeAOCTaBICHUN MHPOPMAIMI/TPOBEACHUN OIMEpaIlii B
Konrakr-nientpe, B ciydae eciu B oTHoumieHMM [lonmb30Barenss HEBO3MOXKHO IPOBECTH
Aytentuduxanuro [lonszoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke mopsiake.

5.5.16. B cmyuae mnpoiinennoii Ilonp3oBarenem AyrteHTudukanuu B KoHTakT-LileHTpE, B
ycTaHOBJIeHHOM B banke nopsinke, npeaoctaButh [lonb3oBarento B KoHTakT-11eHTpe HHPOpMAIIO 00
yKa3aHHOM B CHCTEME CTaTyce pacmnopsokeHus, cpopmupoBanHoro I[lomb3oBaTeneM HOCpEICTBOM
Cucremsl, 3apeructTpupoBaTh oopaienue [lonp3oBaTens, B ycTaHOBICHHOM B baHke mopsiake, a Takxke
MIPEeOCTaBUTh MH(POPMALMI0O O CTAaTyCeé pPACCMOTPEHHUs paHee 3aperucTpupoBaHHOro bankom
oOpamenus [lons3oBaTens.
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5.5.17. Jlo otpaxenus Jlokymenta B Cucreme B pasgene «JloKyMeHTBI» mozapaszzeia
«lTonmucannbie», ¢ oTMETKaMU baHka 0 €ro nNoANUCaHuy U IPUHATHH, B COOTBETCTBUH C ITYHKTOM 2.37
HACTOAIMX ¥YCIOBUH, 0T03BaTh JlokymMeHT n3 CHCTeMBbl Kak /10 €ro MOANUCAHUs, TaK U TOCJIE €ro
noanucanusi Ilonmp3oBarenem, a Takke OTKa3aTh B mnoAnucaHud JlokyMeHTa mnpu oOpalieHuu
ITonb3oBarens B [logpaznenenne banka B cOOTBETCTBUH € MyHKTOM 2.37 HACTOSIILIUX Y CIIOBH, B ClIydae
ecnu [lonp3oBarens noanucan JlIokyMeHT ¢ HapylIeHHEM TpeOOBaHUM, YCTaHOBIIEHHBIX TYHKTOM 5.3.8
HacToAmmx YcnoBuil win Ilonb3oBarens ocymiecTBua noanucaHue JokymMeHTa HE B IPUCYTCTBHH
paborauka banka u/unu Bue [loapasnenenus banka.

B ciyuae or3siBa bankom /lokymeHTa nnm otkas3a banka B ero noanucaHuy, Npu HaCTYIUIEHUH
cOOBITUH, yKa3aHHBIX B HAcTOsIeM MyHKTe, baHk Bmpase mpemioxuth [lonbp3oBaTento moamucarthb
COOTBETCTBYIOIUE TOKYMEHTHI Ha OyMa)kHOM HOCHUTEJIE.

5.5.18. bnokupoBare u anHynupoBarh jaeiictBue CKII DJII Tlomb3oBatens IIallP/
TLS-cepTudukara npy noxy4eHud B yCTAaHOBICHHOM Nopsiike yBeaomieHus ot [loas3osarens [1nl{P
0 KOMIpOMeTanuu/moao3peHuu Ha komnpomertanuio Kimoua YHIIT/TLS-kmtoua, 610KHpOBaTh 1OCTYTT
[onw3oBarens I[P k Cucreme mpu nosnyuenun yseaomienust ot Ilons3oBatens [P o6 yrpare
[Tonb3oBarenem I1nl{P MoOunbsHOTrO yCcTpoOiicTBa.

5.5.19. Otka3zats Ilonp30BaTento B 3akit0ueHUU HOBOro Jlorosopa ¢ ucnosb3oBanueM CrucTeMsl
B cooTBeTcTBHHM cO cT. 142.4 HanoroBoro komekca Poccuiickoit ®enepamuu B ciydae oOTKasza
(monHocThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBiICHUS NOKYMEHTOB WM MH(poOpMauuu (Wiu
MIPEIOCTABIICHUS 3aBEIOMO HEBEPHOUM MH(OpMaIK/HenonHoro 3anonHenus [lonb3oBarenem @opmsl
camMocepTU(HKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U HHpopMmauuu 1o 3amnpocy banka,
HeoOxoauMbIX Juist moarBepxkaeHust Ilonb3oBatenem juist moarsepxkaeHust [lonbp3oBaTeneM craryca
HAJIOTOBOI'0 Pe3UIeHTa HHOCTPAHHOTO TOCYAapCcTBa (TEPPUTOPUN)), IPEYCMOTPEHHBIX MyHKTOM 5.3.20
HACcTOSAUX Y CIOBUM.

5.5.20. IlpuocranoButh noctyn k Cucreme «MoOunbHbI OaHk» (Bepcun Android) B ciydae
npuoctaHosiieHus: jpocryna Ilons3oBatens IInlP x IInl[P B coorBerctBumM ¢ myHkTomM 4.39.3.2
HACTOALIUX Y CIOBUM.

5.6. bank o0si3yercs:

5.6.1. IIpenocraButs Ilonp3oBarento nocryn k JIbO B mopsinke, onpeaeneHHOM HaCTOALIMMHU
YcnoBusmu.

5.6.2. IlpenocraButh [lonb3oBaTento BO3MOXKHOCTH IOJYUYEHHUS aKTYyaJbHOW M JOCTOBEPHOM
nHpopManvy 00 HWCIOJHEHHBIX pACIOpPSDKEHUsAX, Mo 3ampocy llonmp3oBaTenss — JOKYMEHTOB,
MOATBEPKIAIOIIUX UCIIOJIHEHUE PACIIOPSKEHUS.

5.6.3. HUcnonusate pacnopsixeHus [lonb3oBarens B mopsake, NpeayCMOTPEHHOM HACTOSLIMMU
YcnousMu 1 JIoroBopoM.

5.6.4. TlpenocraBnsate  Ilomp3oBatemo/Ilons3oBatenmto  [InllP  cBemeHms o  Kaxmoi
COBEpILEHHOM C MCIIOJIb30BaHUEM CHCTEMBI ONepaluy o 6aHKOBCKOMY cdeTy/cueTy no Bkiaaay/Cuery
1u(ppoBOro pyoIis B COOTBETCTBUU C ITYHKTOM 8.9 HacTOSIIUX Y CIIOBUM.

5.6.5. OGecrneunTh MNpHEM B KpPYIJIOCYTOYHOM pexkume YyBeraomieHuit Ilonb3oBarens o
HECAHKIIMOHUPOBAHHOM/HENIPABOMEPHOM  JOCTYIlE€  TPEThbUX  JUI[  (ITOJO3PEHHH O  TaKOM
JOCTYIE/KOMIIPOMETAIUY JIOTHHA, NapoJisl, BPEMEHHOTO NapoJis U IPYrUX UACHTU(DHUKATOPOB CPECTB
ayreHTH(ukanuu B cucreme) B Konrakr-nentpe banka nim npu oOpaiieHun B 1r000€ moapasieieHne
banka. Ilpu nocrymieHun yBenomieHuss baHk He3aMemaUTENbHO MPOU3BOIUT OsoKupoBKy JIBO u
uHpopmupyert [Tonp30Barenst 0 JaHHOM COOBITUU.

5.6.6. ObGecrneunTh HpHUEM B KPYIJIOCYyTOUHOM pexxkume oOpamienuil [lonb3oBaTtens ams
noareepxkaenus I/, nepenanHoro nocpeacrtsoMm JIbO, B ciyuae, eciau npuem K ucnoiaHeHuro D111
ObUI IPUOCTAHOBJIEH B COOTBETCTBUU C ITyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.6.7. OOecneynTh NpUEeM B KPYIJIOCYyTOYHOM pexume oOpamienuit [lomb3oBatens 00
n3MeHeHnn SIM-kapTsl 3aperuCTPUPOBAHHOTO HOMEPA B COOTBETCTBUM C IyHKTOM 5.3.19 HacToAmux
Ycnosui.
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5.6.8. IlpuHATh BCe pa3yMHBIe Mephl Ui TNPEAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO/
HEMPaBOMEPHOr0 JIOCTyMa TPEeTbUX JIMI K KOH(QUIACHIMAIbHOW WH(GOpMalKK, CBS3aHHOM ¢
ucnosb3oBaHueM Ilonp30BaTeneM CUCTEMBI.

5.6.9. [IlpenocraBnars Iloms3oBatento IInl[P nmoctym k IInlIP B coorBeTcTBHM C
3aKkoHoarenscTBOM Poccutickoit @enepanuu, [Ipasunamu I1nl(P.

5.6.10. OGecnieunBaTh KpyrJIOCyTOYHOE, B TOM YHCIIE B BBIXOJHBIC, HEpAObOUNe Tpa3THUIHBIC
JIHM, a TaKXKe B HepabouKe JHH, YCTaHOBJIEHHBIE 3aKOHOJaTeabcTBOM Poccuiickoit denepanuu:

- JOBeACHHE B pexume peanbHOro BpemeHu 1m0 I[lomp3oBarens I[InllP, wndopmaruum o
coBepiieHnu onepanuii ¢ LluppoBsiMu pyOssiMu ¢ ucnosib3zoBanueM Cucremsl «MoOUIBHBIN OaHK»
(Bepcuu Android);

- 3auyuClieHHe JEeHEeXHBIX cpelacTB Ha Texkymwmii cuer/Kaprounsiii cuer/HakonurenbHblid
cuer/Cuer mo Bkimaxy «Jlo BocrpeGoBamms»/Cuer mo Bkmaxy'® Ilonp3osatens IInl[P B pexume
peasibHOTO BpeMeHM Ha ocHoBaHuu OIIJI, comepxkalero pacnopspkeHHE Ha 3a4MCIICHUE JIEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1nL{P nns BeiBoga cpeacts co Cuera uugposoro pyoss;

- JIOBE/ICHUE B PEXHME PEaJbHOT0 BPEMEHH [0 TOIyYaTes ACHEXXHbIX CPeICTB UH(OpMAIH O
3aUMCIICHUN JICHEKHBIX CPEJICTB.

5.6.11. OOecneuuBaTh HMH(YOPMAIMOHHOE U TEXHOJOIMYECKOE B3aMMOJAEHUCTBHE MEXIY
[Tonw3oBarenem [Inl{P u oneparopom InllP npu npenocraBnenun [lons3oBaremto I[P mocryma k
[InIIP, a Takxe npu ocymiecTBieHnu onepanuii ¢ Liuppossimu pyoisamu.

5.6.12. OcymecTtBisate mnpueM K wucnoiaHeHuto OJI/IIIJI, comepkamux pacrnopsoKeHHs
[Tonw3oBarens IInllP u nanpasiate ux oneparopy IInllP mpu ycnemHoM 3aBeplieHUU NPOLEAYDP
IpreMa K UCIIOJIHEHHUo nocpeacTBoM CucteMbl « MoOuabHbIN 6aHk» (Bepcuu Android).

5.6.13. Ilpunumats ot Ilonb3oBarens [1nllP tonbko te DM/DII/, Ans KOTOPHIX CpeaCcTBaAMHU
Cuctemsl noarsepskaeHa noaauaHocTs Y HOII TMonp3oBatens [InllP, moaTBepxneHo ucnoib30BaHUE
[Tonw3oBarenem [P misa dpopmuposanus D/1/3I1/ u ero noanucanus Kinroua YHIII ITonb3o0BaTens
[InllP, nonreepxknenHoro B Cucteme ycrpoiictsa Ilons3zoBatens IInllP, ceenenus o Ilons3zoBatene
[MallP 8 3/3I11 coorBerctBytoT cBeaeHusiM B CKII OI1 [Tonb3oBarens [1nlP.

5.6.14. TlpenoctaBnsate mo 3ampocy llomb3oBatenss I[P cBexpenust o6 ocrarke Ha Cuere
uudpoBoro pyoOis, OCyHIECTBIATh NMpueM 3ampocoB u npereH3uit Ilomp3oBarens I[P B cBs3u ¢
obcimyxuBanueM 1o JloroBopy cuera 1iudpoBoro pyoss.

5.6.15. OOecneuuts mnosnyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Momp3oBarento [Tnl[P Oneparopom ITnllb B cmyuae npunstust oneparopom IInllb pemenuit n/nmm
IIPUMEHEHHS MEP, YKa3aHHBIX B MMyHKTE 4.36.7 HacTOSIUX Y CJIOBUM.

5.6.16. Bo3zo6HoBuTh nmoctyn Cucreme «MoOwnbHbd OaHk» (Bepcunm Android) ecnmm ot
omneparopa [1nllP nomyyena nadopmanus 06 UCKIIOUEHUH CBeleHUH oTHocsAumxcs k [lonp3oBatemnto
[MnIIP u3 Ga3bl JaHHBIX O CIy4asX W TONBITKAX OCYIIECTBIICHUS IMEPEBOJA JIEHEKHBIX CPEICTB 0e3
JOOPOBOJIBHOIO COIJIAacusl KIMEHTA, KOTOpasi B TOM UYHUCIIE COAEPKUT CBEACHUsS (ellepaIbHOro opraHa
WCTIOJTHUTENBHOW BIACTH B c()epe BHYTPEHHHX JI€T O COBEPIICHHBIX MPOTHBOIPABHBIX ICHCTBUSX,
II0JIy4aeMble 3aKOHOM O HallMOHAJIBHOM IIATEKHON CHCTEME.

5.6.17. YBenomnuats [lonb3oBatens B MOpsAKe, MPEAyCMOTPEHHOM IMYHKTOM 8.1 HacTOSIIKX
YcnoBuii, 06 0TKa3e B COBEpIICHUU omnepanuu no 6ankoBckomy cuety/bCJIM, mpenocrasnenuu 15O
6o 6mokupoBanuu goctymna [lonp3oBarens k Cucreme, B cirydae 0TKas3a (IMMOJTHOCTHIO WJIH YaCTHYHO)
ITonp30BaTenst OT MpPeAOCTAaBICHHUS JOKYMEHTOB M MHMOpManuu (WIM HPeAOCTaBICHHS 3aBEIOMO
HeBepHOW wuH(popMarmu/HenoiaHoro 3anoiaHeHus IlompzoBarenem @opmbl camocepTUUKAIIH/ HE
MIPEJOCTaBIECHUS JOKYMEHTOB U MHpOpMaLuu 1o 3anpocy banka, He0OOXOAUMBIX JJIsl MOATBEPKACHUS
[losnp3oBarenemM craTyca HajJOroBOIO PE3UAEHTAa WHOCTPAHHOIO TOCynapcTrBa (TEppUTOpUN)),
MPEAYCMOTPEHHBIX ITyHKTOM 5.3.20 HacTosAMX Y CIOBUI.

5.6.18. YBegomuats [lonb3oBatens B MOpsAKe, MPEAyCMOTPEHHOM IYHKTOM 8.1 HacTOSIIKX
VYcnoBuii, o Bo300HOBIeHMH JocTyna k Cucreme npu mnpenocraBieHuu Ilomb3oBarenem B bank
JOKYMEHTOB ¥ HH(OpMAaIHH, IPeTyCMOTPEHHBIX MyHKTOM 5.3.20 HacTOSIIMX Y CIIOBUH.

133 Nlenexmble cpenctBa B Bamore Poccuiickoit Menepannm MOTYT OBITh 3a4MCIIEHBI TOJBKO €CIH  YCIOBUSIMH
COOTBETCTBYIOIIETO JJOrOBOPA IPEIYCMOTPEHBI ONEPAIIMH TTOTIOTHEHUSL.
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6. IlopsiAoK BHECEHUS N3MEHEHM I W/WIU J0NOJTHEHHI B Y CJIOBUS
u/mim Tapugsl/PerinameHT BaJl0THOr0 KOHTPOJIS

6.1. BHeceHne HW3MEHEHHWH W/WIM JONOJIHEHUH B HacTosmue YCIOBUS (B TOM 4HCIE,
yTBepkaeHrne baHkoM HOBOHM pemakiuu HacToAmux YcinoBuil) u/unu Tapudsl/PernamMeHT BaatoTHOTO
KOHTpPOJISI NPOU3BOAUTCSA TO cornameHnto CTOpoH B MOpsAJKE, NPEIyCMOTPEHHOM HACTOSIIMM
pa3aesioM HacTOAIMX Y CIOBUNA, M B COOTBETCTBUU C AEHCTBYIOIIMM 3aKOHOAATEIHCTBOM Poccuiickoi
denepanuu.

6.2. banx undopmupyer Ilonmp3oBaTens 00 W3MEHEHHUSX W/WIM JOMOJHEHHUSIX, BHECEHUE
KOTOPBIX INIAHUPYETCS B HACTOsIIME Y CIIOBHS (B TOM uncie 00 yTBepkJeHnn bankoM HOBoM pepakuun
HacTosmux Ycnosuil) u Tapudsl/PernamMeHT BaqtoTHOr0 KOHTPOJIS, HE MEHee ueM 3a 15 (maTHaauarth)
KaJIeHJApHBIX 710 JaThl BCTYIUICHUS UX B CHIIy JIIOOBIM M3 CHOCOOOB, YCTaHOBJIEHHBIM HACTOSIIMMU
VYcnoBusamu, obecrednBaroIIMMI BO3MOKHOCTh O3HAKOMIIEHUS ¢ 3Tol nHpopmanueit [lonb3oBarenei,
B TOM UUCIIE:

- pa3menieHueM uHbopManuu Ha opuiMaibHOM caiite banka B cetn HTepHeT no aapecy:
www.rshb.ru;

- pa3MmelleHHEM OOBSIBICHUH HAa CTEHJIAX B MOApa3JeieHHsX baHka, OCyHIeCTBISIOMINX
00cCITy’)KHBaHUE KIIMEHTOB,;

- pacchuikoit nHGOpMaMOHHBIX coobmenuii [loap3oBarensam ¢ ucnonszoBanuem JJbO.

6.3. Ilomp3oBaTenp corjamaercs ¢ MPeIIoKEHHBIMA bBaHKOM H3MEHEHMSIMU W/WIH
JIOTIOJIHEHUSIMU B HacTosiiue Y cinosus U Tapudsl/PernaMenT BaatOTHOTO KOHTPOJIS ITyTEM COBEPIICHUS
NeCcTBUH, CBUIETENILCTBYIOIUX O HaMepeHuu [lonp30BaTess HCIOMHATE 00513aTEIbCTBA, BHITEKAIOIINE
13 HACTOSIIMX YCJIOBUM, C YYETOM MX M3MEHEHUS WJIM BHECEHMsI B HUX JOIOJHEHUH, B TOM 4YHCIE,
(haKTOM HCII0JIb30BAaHMsI CUCTEMBI B LIEJSX MOJIydYeHUs] HHPOpMAIUY 110 0aHKOBCKMM CUeTaM/cyeTaM 1o
BKJIaJy, IT0J1a4eil paciopsi’KEHUsI C UCIIOJIb30BaHUEM CUCTEMBI U TIp.

6.4. B nenax oGecrieueHHs: CBOEBPEMEHHOIO MOJIy4YeHUs] HHPOpMaLUu 00 U3MEHEHUSIX U/HWIH
JIOTIOJIHEHUSAX B HacTosume Y cnosus u/win Tapudsl/PernaMenT BaatoTHOro KOHTpOIs, [loas3oBaTens
00s13yeTcsl He peXke, YeM pa3 B 5 JTHEH caMOCTOSTENbHO MOJy4yaTh CBEJICHHUSI 00 U3MEHEHUAX, KOTOpbIe
IUTAaHUpYETCSd BHECTU B Hacrosimue YcinoBus u/unu Tapudsl/PernamMeHT BalOTHOIO KOHTPOJS, C
HCIOJIb30BAHUEM UCTOYHHUKOB MH(pOpPMAIMK, YKa3aHHBIX B ITyHKTE 6.2 HacToAlMX YcinoBuil. baHnk He
HECeT OTBETCTBEHHOCTH 3a BO3MOXKHbIE YOBITKU Ilonp30BaTesnst, NpUUMHEHHbIE HEOCBEIOMIIEHHOCTHIO
[Tonp3oBarens, B ciyuyae, eciu baHk HajuiexamuMm oOpa3oM BBIMOJHMII CBOM O0S3aTENbCTBA I10
MIPEIBAPUTEIIBHOMY PACKPBITUIO MH(POpPMAIMU O TUIAHUPYEMBIX H3MEHEHUSX HACTOSIIUX Y CIOBHM
u/unu Tapudos/Pernamenta BanoTHOr0 KOHTPOJIS.

6.5. JlroOble M3MEHEeHHs W/HITH TOTIOJTHEHHSI B HacTosimue Y cioBust u/umn Tapudsl/Pernament
BAJIFOTHOTO KOHTPOJIS,, B TOM YHCJIE YTBEP)KJIeHHass baHKOM HOBas peJakiys HAaCTOAIIMX Y CIOBUH, €
MOMEHTa BCTYIUIEHUSI UX B CWJIy PaBHO PACIpPOCTPAHSIIOTCS HAa BCEX JIML, MPUCOECIUHUBLIMXCSA K
HACTOSAIIMM YCJIOBUSAM, B TOM YHCJIE NPUCOEAMHUBIIUXCS K HACTOAIIMM YCIIOBUSAM paHEe IaThl
BCTYIUIEHUSI U3MEHEHUHN B CHIIy, €CJIM MHOE HE MPEeaycMOTpPeHO JlOMOJHUTENbHBIMU YCIOBUSIMU. B
ciydae Hecoriacus Ilonmp3oBaTenst ¢ M3MEHEHUSIMHM WJIM JIOTIOJIHEHUSMM, BHECEHHbIMM baHkoMm B
Hactosimue YcnoBus w/wim Tapudsr/PernmamMeHT BamroTHOrO KOHTpOJs, Iloip3oBarens MMeeT mpaBo
OTKa3aThCs OT ucnoas3zoBanus J{bO B cooTBeTcTBUM € TyHKTOM 4.32 HacTOSIIIUX Y CIOBUM.

6.6. Henoctynnenue B baHk B ycTaHOBJIEHHBIN IMyHKTOM 6.2 HAcTOSALIMX YCJIOBHM CPOK OT
[Tonp3oBaTenss Kakux-1M00 BO3PaKEHHWH OTHOCHUTENBHO MPEANOJIaraeéMblX W3MEHEHMH NpHU3HAeTCs
Croponamu (akrom, noareep:knatonmm coriacue Iloap3oBarens ¢ npengaraeMpIMi U3MEHEHUSIMA B
VYcnosus u/nnu Tapudsl/PernameHT BantoTHOTO KOHTPOJIS.

7. IlopsaaioK yperyJupoBaHus CIIOPOB

7.1. IIpu BOZBHUKHOBEHUU CIIOPHOM CUTYalH B CBA3M ¢ UCIIOTHEHHEM CTOpOHAMU HACTOSIIIUX
VYcnouii, CTOpoHBI MPEANPUMYT BCE MEphI, HAIIPABJIEHHBIE Ha MUPHOE YpPEryJUpOBaHUE CIOPHOU
CUTYallUU.

7.2. B cnyuae Hecornacus ¢ neiictBusiMu banka B pamkax /IO, B TOM 4uciie onpoTecTOBaHUS
[Tonp3oBarenem omnepaiuu, npoeaeHHoON bankom mo pacnopsbkenuto, [lonb3oBaTtens (pu ycaoBUH
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HaJyIexalero yseaomiieHus banka B coorBeTcTBuu ¢ nyHkTaMu 5.3.8-5.3.11 HacTosiiux YcnoBuit)
JOJKeH 00paTuThes B baHk ¢ muceMeHHBIM 3asiBIeHHEM, oopmiieHHBIM 10 Gpopme banka, B TeueHue
30 xaneHJapHbIX JHEW C MOMEHTa COBEPILUEHUS JIEHCTBUM, B PE3YyJIbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyanus. bank paccmarpuBaeT nperteH3nuro Ilonb3oBaTenss B CpOKH, YCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOALIUX Y CIOBUM.

B cnyuyae necornacus Ilonb3oBatens [InllP ¢ onepamusmu ¢ HudpossiMu pybisimMu, B TOM
yucie npu onporecroBanuu [lons3oBatenem I[P onepaumu ¢ HudpposeiMu pyOsisiMu, Npu HATHYUN
WHBIX 3allpOCOB M TIPETEH3UM, CBSI3aHHBIX C ucnoib3oBaHueM Cuera 1udpoBoro pyoss, ¢
npenocraBienueM nHGopmaruu o Cuere nudpposoro pyoss, [Tons3oBatens [11L[P umeer BO3MOKHOCTH
oOpatutbcs B baHk ¢ 3asBieHHEM JIMOO ¢ MUCbMEHHBIM 3asBJICHHEM, BKJIIOYasi HHTEP(ENHC CUCTEMBI
«MoOunbHbli Oank» (Bepcun Android), koTopoe baHk paccmMaTpuBaeT CaMOCTOSTENBHO WIH
HampaBJisieT Ha paccMmorpeHue omeparopy IInllP (mpu HEBO3MOXHOCTH PEMIUTH  BOIPOCHI
camocTosTenbHO). bank paccmarpuBaer npetrensuto Ilomb3oBarens [InllP B cpoku, ycTaHoBiIEeHHBIE
IYHKTOM 7.3 HacTOSIMX Y CJIOBUM.

7.3. bank 00s3aH paccmaTpuBaTth 3asBieHus [loap30Baress, B TOM YuCIie IPU BOSHUKHOBEHUN
CIIOPOB,  CBSI3aHHBIX C  HCIIOJIb30BAHMEM  CHUCTEMBbl M HCIIOJIHEHHEM  PaCHOPSKEHMIA,
¢ ucnoap3zoBanueM Cuera nudpoBoro pyous, ¢ npegocraBienuemM nHpopmanuu o Cyere 1udpoBoro
pyOis, a Taxke npenoctaBuTh [lonb30BaTento BO3MOKHOCTH IMOJIy4aTh MHPOPMAIUIO O Pe3yJbTaTe
paccMOTpEeHMs ero 3asiBJICHUI, B TOM Yuclie B MUCbMEHHOHN (opme no TpedoBanuto Ilonp3oBarens, B
cpok He no3aHee 30 nHeu co nHs nosryyeHus 3asBieHusd [lonb3oBarens.

Bce uHble npeTeH3uM, CBsI3aHHBIE C JIPyTMMHU Bompocamu oOciykuBanus Ilomb3oBarens B
paMKax HacCTOSIIMX Y CIIOBHM, pacCMaTpUBarOTCl DBaHKOM B COOTBETCTBHE C 3aKOHOJATEIBCTBOM
Poccuiickoit denepanuu.

7.4. B cnyuae HemoctmxkeHusi cornacus CTOpPOH cHop paspeniaercs B COOTBETCTBUHU C
JEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosnHeHue pacnopskenus IlonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCUT OT OINpeAENEHHBIX IeUCTBUN TPEThel CTOPOHBI, U HEBBITIOJHEHUE WU
HECBOEBPEMEHHOE BBINIOJIHEHHE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MM OTKa3blBacTCA
COBEpUINTh HEOOXOAMMBIE AEHCTBUSI, COBEPILAET UX C HAPYIIEHUSMHU YCTAaHOBJIEHHOIO MOPSIKA WU
HezocTynHa Ui baHka;

- HEHUCIOJHEHHWE SIBWJIOCH CIIEACTBHEM HENPEOJOJUMON CHIbI, TO €CThb UYPE3BbIUANHBIX M
HENpeAOTBPATUMBIX NPU JIAHHBIX YCJIOBUSAX OOCTOSATENBCTB, BO3HHUKIIUX IOCTE 3aKIIOYECHUs
HacTosAmMX YcioBui. JlelicTBue O0OCTOATENLCTB HENpeoJoauMoil cuiibl  CTOpPOHBI  JTOJIKHBI
MOJATBEPXAaTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIJIeHHH  OOCTOSTENILCTB
HenpeoAoauMoin cuiibl CTOpOHBI 0053YI0TCS M3BELIATh APYT APYyra B NSTHUAHEBHBIN CPOK;

- HEWCIIOJHEHHWE SBMJIOCh  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHMYECKHX
HeucnpaBHOCTeH B paboTe CUCTEMBI B COOTBETCTBUM C MTyHKTOM 4.9 HacTOSIINX Y CJIOBUH.

7.5.2. 3a Heoka3zaHUE, HECBOCBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAY€HHBIX
[Tonb30Barenem uepe3 cUCTEMY.

7.5.3. 3a yObITKH, TmOHeceHHble [losb30BaTeneM, BCIEACTBHE HUCHONHEHUS baHkom
pacniopspxerns [Tomp30Bartestsi, COCTaBICHHOTO ¢ ONIMOKaMU B MpeICTaBIeHHON baHKy nHpopmanuu.

7.5.4. 3a yObiTku, mnoHeceHHble [lonmp3oBarenem, BcieacTBue HapyueHus llonb3oBarenem
nopsiaka wucnonb3zoBanus JbO, ycranoBieHHoro B HacTosmmx YcinoBusix, B IlamsTke 1o
HCIOJIb30BAHUIO CUCTEMBI, a TAKXKE B MHCTPYKLHSIX, pa3MeIleHHbIX Ha oduimanbHOM caiite banka B
cetu IHTEpHET 10 aapecy: www.rshb.ru.

7.5.5. 3a aBapuu, cOou wiu nepedou B 0OCITyKMBAHUU, CBSI3aHHbIE C HapylIEHHEM B paboTre
00OpYyIOBaHUS, CHCTEM TIOJAauu OJIIEKTPOIHEPTUM W/WIM JIMHUK CBSI3M WIM CETEeH, KOTOpBIE
o0ecneunBaroTcs, NOAA0TCA, SKCIUTYaTUPYIOTCS W/UIIHA 00CITYKUBAIOTCS TPEThEN CTOPOHOM.

7.5.6. 3a pneiictBus Ilonb3oBaTenss B CHUCTEME, MOATBEP)KIACHHBIE KOPPEKTHHIM BBOJOM
OJTHOPa30BOro NapoJisi, nepeaanHoro bankom/chopMIUpoOBaHHOTO YCTPOHCTBOM/TeHEpaTOPOM Maposieit
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niu 3-D maposnem, BBEAECHHBIM Ha CHELUAIM3UPOBAHHOW CTPAHULIE AIMHUTEHTA, B COOTBETCTBUM C
MMyHKTOM 4.4 HacTOSAIMMX Y CJIOBUM.

7.5.7. 3a camocrosiTeabHOEe YycTaHoBieHUe Ilonmp3oBartesnieM B CHUCTEME BO3MOXKHOCTU
OCYIIECTBJICHUS! TIEPEBOJOB JEHEKHBIX CPEACTB 0€3 HCIOJb30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHelIue AEHCTBHS, ocyllecTBieHHble B Cucreme 0e€3 HCHOJIB30BAHUS METO/0B
ayreHTu¢ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonHenuto JIIJ1 ITonp3oBaTens B cooTBETCTBUU ¢ MyHKTOM 4.21
HacTOSIMX YCIOBUU Tpu HecoOmonenun Ilomp3oBareneM yCTaHOBICHHBIX WM JIUMHUTOB Ha
COBEpLICHME ONEpalLUii 110 NEPEBOY JEHEKHBIX CPENICTB, OCYIIECTBIsAEMBbIM nTocpeacTsoM J1BO.

7.5.9. 3a otka3 B npueme k ucnonHenuto JI1J] [Tonp30BaTenst B COOTBETCTBUU € MMyHKTOM 4.22
HacTOSIIMX YCIOBUM mpu HecobmoaeHnu [lonb3oBaTeneM yCTaHOBIEHHOTO MM OOIIero JuMuTa (B
CYTKH) Ha COBEpIIEHHUE ONepaluii 1o MepeBoly JEeHEKHbBIX CPECTB B APYTHE KPeIUTHBIE OPraHU3aluH,
ocyuiecTBisieMbIM nocpeactsom [bO.

7.5.10. 3a otka3 B npueme k ucnonHenuto JI1J] [Tonb30Baresns B COOTBETCTBUM € MyHKTOM 4.23
HacTOSIIUX Y CIIoBMI py HecobroaeHnu [1ob30BaTeneM ycTaHOBIEHHBIX B CHcTeMe orpanudeHui !>
0 BpEMEHH > TIPOBEICHHS OTIEPALIMIA.

7.5.11. Ilo onepanusiM, COBEpILICHHBIM IO 6aHKOBCKOMY cueTy/cueTy no Bkiany [lons3oBarens,
BCJICJICTBUE HEIOJIy4YEHUs/HECBOeBpeMeHHOTro nonyueHus [lonmp3zoBatenem SMS-yBenomnennii/ Push-
yYBEOMIJICHMH He 110 BUHE baHka.

7.5.12. 3a HECAaHKIITMOHUPOBAHHOE MCIOJIb30BaHUE TPETHUMHU JIMLIAMU MH(OpPMaLIUH, YKa3aHHOU
B SMS-yBenomnenun/Push-yBenomnenuu, B ciyyae eciM JaHHas MHQpOpMalus cTaja H3BECTHA
TPETbUM JIMIIAMU He 110 BUHEe baHka.

7.5.13.3a npuoctaHoBKy mnpuema K ucnonHeHuto OIIJ[ Ilonb3zoBarenss B COOTBETCTBUM C
MyHKTOM 5.5.1 HacToAmuUX Y CIOBHM.

7.5.14. 3a coBepiueHHe ACUCTBUM, CBS3aHHBIX C UCIOJHEHHEM TpeboBaHuil denepanbHOro
3akoHa Ne 115-03.

8. IIpoume ycnoBus

8.1. Bce TtpeOoBaHus, yBEHOMJICHHS M HHBIC COOOIICHHUS TIO HACTOSIIUM Y CIOBUSIM
HanpaBisATcss CTOpOHAMU APYT APYTY B MUCBMEHHOHN (opMe B CIIEAYIONIEM OPSIKE:

8.1.1. bankom Ilonb3oBarento:

- yBEAOMJICHHMsS, Kacaloll[Mecsi BOIPOCOB  OOCIY)XMBAHHsS HEOTPAHHUEHHOTO  Kpyra
[Tonw3oBarenelt, HaPABISIIOTCA C UCIOJIB30BAHUEM OJHOTO WJIM HECKOJIBKHUX CIOCOOOB TIO BBIOOPY
banka, yka3aHHbIX B TyHKTE 6.2 HACTOSAIIMX Y CJIOBUH,

- YBEIOMJIEHHS, KacarollMecs BONPOCOB oOcCiyxuBaHUs oTaeiabHoro Ilomp3oBaTens,
HaIpaBJISIOTCS:

* [0 BOIIPOCaM BBIABIICHUS OIEpaluii, B TOM uyucie omnepauuit ¢ LluppoBeiMu pyOmsamu,
COOTBETCTBYIOIIIUX MPU3HAKAM IEPEBOJIa ACHEXKHBIX CPEACTB 0€3 JOOPOBOJILHOTO COTNIACUsl KIMEHTA,
— C UCTIOJIb30BaHUEM OJIHOTO WJIM HECKOJIBKUX CTIIOCOOO0B 10 BRIOOPY baHka, yCTAaHOBICHHBIX B ITyHKTE
4.8 HacTosIMX Y CIIOBHIA;

* 110 BOTIpOCaM IPHOCTaHOBIeHUs ucnoyibzoBanus J1bO, a Taxke o npase [lonp3oBarens moaateb
3asiBieHue B bank Poccuu B cooTBeTCTBUU € MyHKTOM 5.5.4.1 HacTosiuX Y cnoBHil/ 0 BO30OHOBICHUH
BO3MOXXHOCTH Hcmonb3oBanust J|BO 1o ocHoBaHusIM, yka3zaHHbIM B MyHKTe 5.5.4.1 Hacrosmmx
YcnoBuid, — ¢ UCMOIB30BaHKUEM OJHOTO MU HECKOJIBKUX cIOcO00B 110 BeIOOpY banka He3aMemuTeasHO
myrem SMS-yBenomiienust/ Push-yBenomiennst Ha MOOMIBHOE YCTPOKCTBO, HA KOTOPOM yCTAaHOBJICHA
cucteMa «MOOUIIBbHBIN OaHKY;

- 1O BOIIPOCAM peaju3allii BPEMEHHBIX OTPAHUYEHUN HA TMOJIyYCHHE HAJIMYHBIX JIEHEKHBIX
cpenacTB ¢ nomoibio Kosa 1715 CHATHS HaTMYHbBIX JE€HEKHBIX CPEACTB B COOTBETCTBUU C IIYHKTOM 2.28.2
HACTOSIIMX YCJIOBUH — C MCHOJIb30BAaHUEM CIOCO0A, YCTAHOBJIEHHOIO B MyHKTE 2.28.2 HACTOALIUX

134 Orpanndenue Mo BpeMeHH MPOBEIEHHUS OTIEPAIMii HE MPUMEHSETCS K «ABTOIUIATEKAM» U aBTONIEPEBOIAM.
135 TIpu ycTaHOBKE OrpaHMUEHHUN TPUMEHIETCS MOCKOBCKOE BPEMSL.
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YcaoBuid;

- TI0O BOMpOCaM TMPHUOCTAHOBIICHUsI/BO300HOBIeHHs aoctyna [lomp3oBarens [IallP x ITallP
C UCHOJIB30BAHUEM OJIHOTO MJIM HECKOJIBKUX CIOCOO0O0B MO BbIOOPY baHKka B COOTBETCTBUM C ITyHKTOM
4.39.12 mactosmux Y CIIOBHII;

- IO MHBIM BONPOCaM OJHMM M3 CJEIyIOIuX Croco0oB mo BbeIOOpY baHka, ecnu uHOM
CHEeIMAJIbHBIM TOPSIIOK HE MPEIyCMOTPEH HACTOSIIMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonp30Barento cpeAacTBaMM IOYTOBOM CBSI3M MHCbMAa IO IIOCIEAHEMY H3BECTHOMY baHKy
(daxktuaeckomy anpecy Ilomp3oBatens, myrem Hampasienus Push-yBemomnennii Ha MoOunbHOE
ycrpoiictBo [lonb3oBatens, myrem SMS-undopMupoBaHus o mocieaHeMy u3BecTHoMy banky Homepy
MoOmiIpHOTO Tenedona [lomp30BaTens, myTemM HampaBiIeHUsS COOOIIEHUHN TI0 TTOCIETHEMY U3BECTHOMY
banky azapecy 3JeKTpOHHOM MOYTHI (JUIsI YBEJOMJIEHMH M MHBIX COOOLICHHA B COOTBETCTBUHU C
TpeOOBaHUSAMHU 3aKOHOJIATENIbCTBA), IMyTEM pa3MellleHuss MHPOpMaluu B JUCTAHIIMOHHBIX KaHajax
oOCITy’)KMBaHUs, a TakkKe IyTeM HemocpeACTBeHHOW mepenaun bankom  Ilomp3zoBatemnto
(ITlpencraBurento).

8.1.2. Tlonw3oBarenem banky:

- 110 BOIIPOCAM IPEIOCTABICHHUS:

®  [OATBEPXKIEHUS ONEpaluy IO MEPEBOAY CO CUeTa C MCIOJIb30BAHUEM IUIATEKHOU KapThbl
umu Cepsuca CBII, B coBepiieHN KOTOPOTO OTKa3aHO B COOTBETCTBUU C IMMyHKTOM 4.8.1 HacTOSIIMX
YcaoBuid;

*  poxTBepXkJeHus pacnopsbkeHus lloap3oBaTens no nepeBoay co cuera 0e3 HCIOIb30BaHUs
mnatexxHo kaptel win Cepsuca CBII, npueM K HMCIONHEHUIO KOTOPOIro MPUOCTAHOBIEH baHkom B
COOTBETCTBUHU C ITyHKTE 4.8.2 HacTOAMMX Y CIIOBUIL, — ClIOCOO0OM, YKa3aHHBIM B IMyHKTE 4.8 HACTOSAIIMX
YcaoBuid;

- 10 UHBIM BOIPOCAM — B COOTBETCTBMM C OQUIMAIBHBIMH aJpecaMl U PEKBU3UTAMH,
JIOBEJICHHBIMU J10 cBelieHus KimeHTa o0bIM M3 CIIOCOOOB, yKa3aHHBIX B IyHKTE 6.2 HaCTOSILIMX
VYcnosuid.

- TI0 BOIIpOcaM NOATBepxkaeHus pacnopsbkeHus llons3zoBatensa IInl[P, npuem k ncnosnHeHuto
KOTOPOro MpUOCTaHOBIeH baHkoM B coOTBeTCTBUU C myHKTOM 4.8.3.1 Hacrosmmx YciaoBuM, —
croco0oM, YKa3aHHBIM B yHKTe 4.8.3.3 HacToAmMX Y CIOBUH.

8.2. bank  BmpaBe  UCHOJB30BaTh  (AKCUMUIBHOE  BOCHPOM3BEIEHUE  IOJIUCH
YIOJHOMOYEHHBIX NUI] baHka mpu mojanucaHuu TpeOOBaHHA, YBEIOMIEHHH M CcOOOIeHul, odepT,
CBEJICHUI O HAIMYHH CYETOB M MHON MH(OpMaIuy, He0OOXOAMMOM JUTS TIPEICTABICHUS TPaKIaHaAMU
CBEICHHI O J0XO0JaX, pacxojax, 00 MMYIIECTBE M 0053aTelbCTBaX HMYIIECTBEHHOTO XapakTepa,
odopmIIeHHBIX 10 (hopme, yTBepKIeHHONH Ykasanuem banka Poccum Ne 5798-V, mpemocraBiseMbix
nnu HanpasisieMblx llonb3oBaTesneM B COOTBETCTBUM C HACTOAIIMMHU Y CIOBUSAMU. DakCHMUIIBHOE
BOCIPOM3BEJIEHUE  TMOJNMCH  YINOJHOMOYEHHOro Jjuuna baHka  sBisercs  aHajloroM  €ro
COOCTBEHHOPYUYHOU MOATMHUCH.

8.3. bank mpenocraBnser Ilonmb3oBaTenio BO3MOXHOCTH C  ucmosib3oBanueM JIbBO
(hopMUPOBATH U HATIPABJIATH PACTIOPSHKEHUS HA COBEPIICHHE ONepalyii Mo 6aHKOBCKUM cYeTaM / cueTaM
o Bknany [lonb3oBarens. CTOpPOHBI JOTOBOPUIIUCH, YTO BCE PACIIOPSKEHUS HA COBEPILIEHUE Olleparuii
1o 0aHKOBCKUM cueTam/cyetram 1o Bkiany llomszoBatens ¢ ucnonb3oBanueM JIbO, yaocToBepeHHbIE
KOPPEKTHBIM BBOJIOM OJHOPA30BOro mapoiisi uin 3-D maposs, BBEJEHHOIO Ha CIEHUATU3UPOBAHHON
CTpPaHMIIE HMUTEHTa, B COOTBETCTBUM C NYHKTOM 4.4 HacTosUMX YCIOBUM, CUHUTAIOTCS
noareepkaeHHbIMU [lonb3oBarenem u npusHaroTcs noanucaHHbiMU [lonb30BarenemM B COOTBETCTBUU
C ICMCTBYIOUIMM 3aKOHOJATEIBCTBOM M MOJJIEXKAT UCIIOJHEHUIO BaHKOM B COOTBETCTBUU C YCIIOBUSAMU
JloroBopoM, mpeayCMaTpUBAIOIIETO OTKPBITHE M BEACHHUE TAKOTO OAHKOBCKOTO cUeTa/cyeTa 1o BKIaIy,
[Ipu sTOM HacTOsIIE€E YCIOBHE SBISECTCA HEOTHEMJIEMOH YaCThO BBIIICYKA3aHHBIX 3aKIFOYEHHBIX
Mexay bankom u Ilons3oBarenem JloroBopos.

8.4. bank mnpenocraBisier Ilonmp3oBaTento  BO3MOXHOCTH C  ucnoisib3oBaHueM [IbO
(dhopMupoBaTh 1 HarpaBiIATh B bank 3amonHeHnyo B JIbO Arkery-3asBiienne. CTOPOHBI JOTOBOPUIIHCH,
YTO BCE 3alOJHEHHble W HanpasieHHble B bank mnocpeactBom [IBO AHKeThI-3asiBI€HUS,
yIOCTOBEPEHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 MAapoJisi, CUUTAIOTCA MOJATBEP)KIEHHBIMU
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[losnb3oBarenem u npusHaroTcd noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATEIHCTBOM U MOJIJIEKAT PACCMOTPEHHIO BaHKOM B COOTBETCTBUU C YCIOBUSAMU 110 KPEAUTHOMY
pOAYKTY, BeIOpanHOMY [losib3oBaTenem.

8.4.1. bank npenocrasisier [Tonb30BaTeNt0 BO3MOKHOCTD ¢ HCIIOJIb30BaHUEM CHCTEMBI B CITy4dae
MOJIOKUTETIBHOTO pelleHnss baHka o0 mpenocTaBiIeHUH KpenuTa/KpeIUTHOM KapThl MOJIHCATh
Cornamenue.

JloroBop cuMTaeTcs 3aKIHOUYEHHBIM ITyTEM JOCTHKEHUs cornacus Mexay Knnenrom u bankom
0 BCEM YyCIJIOBUSIM, yka3aHHbIM B Cornamenuu. [Ipu cormacun Knuenra ¢ ycnosusimu CornamieHus,
Kmuent noamuceiBaer Cornamenue/31eKTpoHHbIH 00pa3 CornamieHus OJHOPAa30BBIM IaposieM B
Cucreme. Cornacue banka c¢ ycnoBusamu CornamieHus BbIpaxkaeTcs myTeM noanucanusi CoriameHus
OJIHOPa30BbIM NaposeM B Cucreme mim noanucanus CornameHus yroJHOMOYEHHBIM IIPEICTaBUTEIEM
banka Ha OymakHOM HocuTesne U pazMenieHreM B CrcTeMe AJIEKTPOHHOIO o0pas3a MOIMHCAHHOTO CO
ctopoHbl banka CornamieHus.

8.5. bank mpenocraBmsier Ilomb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM JbBO
¢dopmupoBath U HanpasiATh B bank 3anonHennoe B JIBO 3asBineHne o NpUCOETUHEHUH K Y CIOBUSIM
OCYIIECTBJICHUS! ~ JEMO3UTAPHOM  NEATENbHOCTH,  YCIOBUSM  OTKPBITUS  HMHIUBUAYaJIbHOIO
uHBecTumoHHoro cyera AO «Poccenbxo30ank» M K ycioBusiM PermamenTa okazaHusi OpOKepCKUX
yCIyT M YCIYr IO WHBECTHMIMOHHOMY KOHCyJIbTupoBaHuio AOQO «Poccenbxo30ank». CTOpOHBI
JOTOBOPWJINCH, YTO BCE 3allOJIHEHHBIE W HampaBieHHble B bank nocpeanctsom JIbO 3asBienHwus,
yIOCTOBEPEHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 IAapoJisi, CUUTAIOTCA MOJATBEP)KIECHHBIMU
[lonp3oBarenem u npusHaroTca noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M MOJJIEKAT pPaccCMOTpeHHr0 baHKOM B cOOTBETCTBUH C Y CJIOBUAMHU
OCYLIECTBJICHUSI  JCTO3UTAPHOW  JEATEIBHOCTH, YCJIOBUSAMM  OTKPBITUS  HMHIUBUAYAJIbHOIO
nnBectumonHoro cuera AO «Poccenbxo30ank» u PernmameHnTom okazaHusi OpOKEPCKUX YCIYT U YCIIyT
110 UHBECTUIIMOHHOMY KOHCYJbTHpOBaHUI0 AO «Poccenbxo30aHk».

8.6. CTopOoHBI JOrOBOPHIINCH, UTO BCE COIJIAcHs, yKa3aHHble B myHKTax 8.10, 8.11 HacTosmux
VYcnoBuid,  yJAOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO  MAapojs,  CUMUTAIOTCA
noareepkieHHbIMU [lonb3oBarenem u npusHaroTcs nojanucaHHbIMU [losib30BaTenemM B COOTBETCTBUU
C IEHCTBYIOIINM 3aKOHOJATEIBCTBOM.

BBoa o1HOpa30BOro maposisi OCyLIECTBIISIETCS ¢ MpUMeHeHueM BbIOpaHHoro Ilonbp3oBarenem
Metona ayrentudukanuu B Cucreme.

8.7. bank mnpenoctaBisier Ilonap30Barento B COOTBETCTBHHM C HACTOSIIUMHU Y CIIOBUSMH
BO3MOXKHOCTh ¢ ucmnoiib3oBanueM /IbO ¢opmupoBats u HampaBmsath B bank 3amonnennoe B /IO
3asBJIeHHEe Ha TnpucoeauHeHune Kk [lporpamme KONJIEKTHBHOTO CTpaxoOBaHUS JiepKaTenen
kapt/[IporpaMMe KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB banka. CTOpOHBI JOrOBOPHUIIUCH, YTO BCE
3aroJIHEHHbIE U HampaBiieHHble B bank nocpenctsom IO 3asBnenus Ha npucoeannenue k [Iporpamme
KOJUJIGKTUBHOTO CTpaxoBaHUs Aepkareneil kapt/[Iporpamme KOIJIEKTUBHOTO CTPAXOBAaHHUS 3a€MILUKOB
banka, ynocToBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJis, CYUTAIOTCS MOATBEPKIEHHBIMU
[Tonb3oBarenemM W mpusHaKTCa NoanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM U MOMAJIEXKAT pacCMOTpeHHI0 baHkoM B cooTBeTCTBUM ¢ ycinoBUsMU [Iporpammel
KOJUJIGKTUBHOTO CTpaxoBaHus Aepxarteneit kapt/[IporpaMMbl KOJIIEKTUBHOTO CTPAXOBaHUS 3a€MIIUKOB
banka, BeiOpanHoii [lonb3oBarenem.

8.8. bank mpenocraBiser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JbO
dbopMupoBath W HampaBisaTh B bank 3amonmHeHHoe B Cucreme 3asienme Ha JIII. Croponsl
JIOTOBOPHIIUCH, YTO BCE 3allOJIHEHHBIE U HampaBlieHHbIe B bank nocpeactBom CucteMbl 3asiBIeHUS HA
JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0 IMApOJisi, CUYUTAIOTCS IMOATBEP)KIECHHBIMU
[Tonb3oBarenem W mpusHawTCa NoanucaHHbIMU [lonb3oBaTeneM B COOTBETCTBUHM C JICHCTBYIOIIMM
3aKOHOAATEIbCTBOM M IMOJJIEKAT paccMOTpeHHt0 bBaHKOM B COOTBETCTBUUM C  YCJIOBHUSMHU
COOTBETCTBYIOILIETO KPEAUTA.

8.9. CTopoHBI JTOTOBOPWIIMCH, YTO B COOTBETCTBHUH C TPEOOBAHUSMH 3aKOHOJATEIHCTBA O
HAI[MOHAJBHOU IUIaTeXkHOW cuctemMe bank o00s3yercs uHbopmupoBath [lonb3oBarenss o Kaxiaou
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pacxogHOW omepanuu Mo OaHKOBCKOMY CYETY/CUeTy IO BKIJIAJy, COBEPIIEHHON C HMCIOJIb30BaHHEM
CucreMsl, cieyoIMM 00pazoM:

- B ciydae ycraHoBkH [lonb3oBatenem Ha MoOMIIBHOM YCTpoiicTBe cucTteMbl «MOOUIBHBIN
0aHK» M BKJIIOYEHHS B HacTpoikax cucteMbl «MoOwibHBIN OaHk» onuuu noiaydeHus Push-
YBEAOMJICHUM HaIlpaBJICHHE YBEAOMJIEHMM IO pacXoJHbIM onepauusM B CHCTEME OCYILIECTBIISIETCA
Cucremoil myrem HampaBieHus Push-yBemomnenuii Ha MoOunbHoe yctpoiictBo Ilonbp3oBaTens.
Wndopmanus o mnonydeHHelx Push-yBemomnenusix noctynmHa Ilonb3oBarenmo B pasfiene
«YBeIOMIIEHUS» CUCTEMBI « MOOMIIBHBIA OaHK);

- B caydae orcyrerBus y Ilonmp3oBaresns Ha MoOHIBHOM ycTpoiicTBe cucTeMbl «MOOUIBHBIN
bank» ¢ BrirodyeHHOW ommmer monydeHus: Push-yBemommenwit mmm, eciau Push-yBemomiienune He
HaNpaBJICHO/HE JOCTAaBICHO, HWH(POPMHPOBAHUE IO PACXOAHBIM OIEPALUSAM OCYIIECTBISECTCS
MOCPEACTBOM HampasieHus: SMS-yBegoMiIeHH Ha HOMEP MOOMIBHOIO TenedoHa, MPEeI0CTaBIECHHBIN
[lonp30BarenemM Ipu MNOAKIIOUEHHH YCIYTH «YBEOOMJIEHHMS» IO KapTOYHOMY CUETYy B cCllydae
MOJIKJIIOUEHUST YCIyTH «YBeIOMIIEHUs» 100 Ha 3aperucTpUpOBAHHBIN HOMEp, MPEJIOCTABICHHBIN B
paMKax MPUCOEINHEHUS K HACTOSALIUM Y CJIOBHSM.

[To nmpuxoaHBIM ONEpalnysM OCYIIECTBISETCS MpPENOCTaBiIeHHUE MHPOPMAIMU B BBIIHCKE IO
cuety, npenocraBieHHoi B llogpasznenenun banka, oOcmykuBaromeM OaHKOBCKHMH CyeT/CUET IO
BKJIaJy, WJIM [IPH caMocToATeIbHOM (hopmupoBanuu [lonb3oBarenem BeIUCKH 10 cueTy B Cucteme.

CTOpOHBI JJOTOBOPWJIMCH, YTO B COOTBETCTBUHM C TpEOOBaHUSIMU 3aKOHOJATEIbCTBA O
HalMOHAJIBHOM TuTaTexkHOM cucteMe bank 00s3yercsa napopmupoBats [lonszoBarens [Inl[P o kaxmoi
onepauuu ¢ LudposbiMu pyOiasiMu, coBEplIeHHOM ¢ ucnonb3oBanueM Cuctembl «MoOUIbHBIN OaHK»
(Bepcun Android), caenyrouum oopazom:

- B cllyyae BKJIIOYeHMs B HacTpoiikax Cucrembl «MoOuinbHbIN GaHk» (Bepcun Android)
onuuu nonydeHus Push-yBenomiienuii HampaBieHue yBeaomieHM mo omepauusim ¢ L{udpossiMu
pyOmsmu ocymiectBisiercss Cucremoit «MoOmibHbIN O6ank» (Bepcuu Android) myTem HampaBIeHHS
Push-yBegomnennii Ha Mobuibaoe ycrpoiictBo [lonb3oBatens [TnllP. Uadopmanms o momydeHHBIX
Push-yBenomnenusax nocrynsa Ilonbp3oBarento B pasgene «YBempomiieHus» Cuctembl « MoOHIBHBIN
6anx» (Bepcun Android);

- B caydae orcytcTBus y [Tonbs3oBarens Ha MoOunbsHOM ycTpoiicTBe Cructembl «MOOUIBHBIN
bank» (Bepcum Android) BkimtoueHHOW onumu mnonydeHus Push-yBemomnenuit wiu, ecnu Push-
yBEeJIOMJICHHE HE HalpaBlIeHO/HE JOCTaBIeHO, MH(opMupoBaHue Mo onepauusMm ¢ LluppoBsiMu
pyOJIIMH OCYIIECTBIISIETCS TIOCPEACTBOM HarpaBiieHuss SMS-yBegomiieHnit Ha 3aperucTpupOBaHHBIN
HOMep, IpefocTaBieHHbIN [lonb30BaTeieM B paMKax IPUCOCTUHEHUS K HACTOSIIIUM Y CIIOBUSIM.

Wudopmanus o6 m3menenun craryca Cuera nudpoBoro pyoOis, o0 HW3MEHEHHH OCTaTKa
Hudpossix pydaeit Ha Cuere udpoBoro py6is, o pe3ynapTare coBepiieHus onepauuu ¢ L{upposeiMu
pyOssiMu otpakaercsi B mHTep(detice Cuctempl «MoOwinbHbIH O0ank» (Bepcuu Android) B pasmene
«Iudposoii pyOiH».

8.10. OcymectBienue nepeBoaa aeHexHbIX cpencts yepe3 ChII o3nauaer, uro [lonb3oBaTens
O3HAKOMJIEH M COIJIaCeH Ha Iepejaady MO 3alUIIEHHBIM KaHalaM CBS3M B AKIIMOHEpHOE OOILIECTBO
«HanuonaneHas cucreMa miatexusix kap» 3¢, Vuactauxy CBII, 06¢IyXUBaromeMy CUET IOTydaTess
JICHEeXKHBIX CPEJICTB, U MOJIYYaTeNI0 JACHEXHBIX CPEJICTB NEPCOHANbHBIX JaHHbBIX, HEOOXOAUMBIX AJIS
00paboTKH omneparuu.

Ocy1iecTBieHNEe NepeBoJa JEHEKHBIX CPEACTB M0 HOMEPY MOOWIBHOrO Teie(oHa KIUEHTY
banka o3navaer, uro [lonb3oBaTenb O3HAKOMIIEH U COIVIACEH HA IMEpenavy MOJydaTeNnro JEHEKHbIX
CpEeICTB NEPCOHAIBHBIX JAHHBIX, HEOOXOAUMBIX /17151 00pabOTKH ONeparH.

[Honxmouenue Ilonp3oBaTesieM BO3MOXKHOCTH MOJIYYEHUS BXOJSALIUX MEPEBOJOB OT KIMEHTOB
Ipyrux OaHKOB 1Mo HoMepy MoOuinbHOro Ttenepona uepe3 CBII o3nawaer, uyto Ilosb3oBaTens
03HaKOMJIEH U COIJIaCEH Ha nepenady B AKIIMOHEepHOe 001ecTBo «HamoHnanpHas cuctema miaTeKHbIX
KapT», YuactHuky CBII, o6cnykuBaroimeMy c4eT OTIPaBUTENs JIEHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEKHBIX CPEJICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX JIJIs1 0OpabOTKH OTIepalHH.

136 AQ «HammonanbHas cHCTeMa IIIATEXHEIX KapT» 115184, . Mocksa, yir. bonsmas Tarapckas, . 11.
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[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH NOJIYYEHHS BXOASALIUX MEPEBOJOB OT KIMEHTOB
banka mo HOMepy MOOMIIbHOTO TenedoHa o3HayaeT, uTo I[lonp30BaTenb 03HAKOMIIEH M COIJIaceH Ha
nepeaady OTHPABUTENIO JICHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOJUMBIX JUIs 00pabOTKH
oriepanuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOISLIMX MEPEBOJOB OT KIMEHTOB IPYTUX OAHKOB uepes
CBIIl mo nomepy moOuipHOTO TenedoHa o3HaydaeT, urto I[lomp3oBarens corjaceH Ha mepenadyy B
AxuunonepHoe o0mecTBo «HarmoHanpHas crucremMa IIaTeKHBIX KapT» HOMEpa MOOUIIBHOTO TenedoHa
C LENbI0 COXpPAaHEHUS COOTBETCTBHMsSI HoMepa MoOwibHOro tenedona Ilonb3oBatens banky ans
nocienyroeil 00paboTKH MepeBOOB ACHEKHbBIX CPEACTB, HanpasisieMblx [lonb3oBatento uepe3 CBII.

8.11. bamk  ocymecTBisieT  00paOOTKy  MepCOHAIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraBurens/Boirogonpuodperarens/oeneduraptoro Biajaensua Iloiap3oBarens B COOTBETCTBUHU €
tpeboBanusimu DenepanpHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepCOHANBHBIX JTaHHBIX)»
B o0ObeMe, HEeoOXOAMMOM JJIsi MCIOMHEHMs IMpeAMEeTa HACTOAIMIMX YCIOBHH IMyTeM COBEpIICHUS
CICNYIOMUX JEHCTBUN (Omeparii) WIH COBOKYIMMHOCTH NEUCTBHM (Omepaiuil) ¢ HCIOJIb30BaHHEM
CpeICTB aBTOMATH3alMKM WM O€3 MCIOJb30BAHUS TaKUX CPEICTB: cOOp, 3alKCh, CUCTEMATHU3ALMIO,
HaKOIUIEHHE, XpaHEeHUe, yTOUHEeHHe (0OHOBJIEHHE, U3MEHEHHE), 3BIICUCHHE, UCTIOIb30BaHUE, IEpeIavy
(moctym), obe3nnuuBanue, OJIOKHPOBaHKE, yAaICHIE, YHUUTOKEHHUE.

bank  npu  oOpaGorke  mepcoHanbHbIX  AaHHbIX  [lonb3oBarens/IIpencraBurens/
BbIro1onproOpeTaresst/Oenedunmraptoro Biaaensua [loap3zoBarens codaoaaeT NPUHIMIIBI U IpaBUIIa
00pabOTKM TEPCOHANBHBIX NaHHBIX, NpeaycMoTpeHHble PenepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOH(UAECHIUAIBHOCTh IEPCOHAIBHBIX JaHHBIX U
o0OecnieunBaeT 0€30MACHOCTh IEPCOHAJBHBIX JIAHHBIX, HPUHUMAET HEOOXOAUMbIE IPABOBBIE,
OpraHU3alMOHHbIC U TEXHUYECKHE MEPhI MM 00eCcTIeYnBaET UX MPUHATHE JUIA 3aLUThI IEPCOHAIBHBIX
JaHHBIX OT HENPAaBOMEPHOIO0 WJIM CIy4aHOrO JOCTyna K HHUM, YHUYTOXCHHS, H3MEHEHMUS,
OJIOKMPOBaHUs, KOMMPOBAHUS, PEAOCTABICHHS, PACIPOCTPAHEHHs MEPCOHANBHBIX AAHHBIX, a TAKKe
OT HWHBIX HETNPAaBOMEPHBIX [EHCTBUH B OTHONICHWH NEPCOHAIBHBIX [aHHBIX M 00eCrednBaeT
0€30IacHOCTh He HIKE 3-T0 YPOBHS 3alllMIIEHHOCTH MNEPCOHAJbHBIX JAHHBIX Npu 00paboTke B
MH(OPMALIMOHHBIX CUCTEMAaX B COOTBETCTBUU C IMOJIOKEHHUSIMH cTaTbu 19 PDenepanbHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX».

IIpu »sTOoM baHk ocymiecTBissieT XpaHEHHWE W YHUYTOXKEHHE TE€PCOHAJbHBIX JAHHBIX
[Tonw3oBarens/ IlpeacraButens/ Beirogonpuodperarens/ 6eHeguuuapHoro Biagensia Ilonb3oBaTens
B TEYEHUE CpPOKA XPAaHEHUS JOKYMEHTOB, YCTAaHOBJIEHHOIO 3aKOHOAATEIbCTBOM Poccuiickoin
®denepaliyin, B TOM YUCIIEe 3aKOHOAATEIHCTBOM 00 apXuBHOM Jnene B Poccuiickoit denepanuu.

8.12. B cootBerctBuM ¢ DenepanbHbiM 3ak0oHOM 0T 13.03.2006 Ne 38-D3 «O pexname» bank
ocymiecTBisieT uHbopmupoBanue [lonb3oBarens O CyIIECTBYIOIIUX W/MIU BBOAMMBIX B JEHCTBHE
npoaykTtax u yciayrax banka, Hanpasnenue [lonb3oBaTento mpeioKeHU MO NPOAYKTaM, yciayram,
ceppucam banka Ha ocHOBaHuU mpenoctaBineHHoro [lonbp3oBarenem banky cornacus Ha pekiamy.

He npenocrasnenue [lonb3oBarenem coriacusi Ha pekjamy He SIBISIETCS MPEMSITCTBUEM IS
noakmoueHust JIbO/3akmouenust Jlorosopa B Cucreme. Cornacue Ha pekiiaMmy JeHCTBYET ¢ AaThl €ro
MOJITMCAHUS/TIPEIOCTABICHUS coracus, B ToM uncie B Cucreme, 1o or3biBa [lonb3oBaTenem cornacus
Ha 00pabOTKY MepPCOHATBHBIX TAHHBIX H/UIIM COTJIACHUS HA PEKIIaMy.



