YcaoBus
OTKPBITHSI 0AHKOBCKOI'0 CYeTa VISl OCYLIeCTBJICHHS PacyeToB
¢ ucnoJjb3oBaHueM OusHec-kapT AO «Poccenbxo30aHK»

1. TepmmuHBI H onpeaeIeHHUsA

ABTOpU3auMs — noyryyeHue paspenieHusd B [IporieccunroBom nentpe banka Ha npoBeaeHue
PACXOJHBIX OIlEpalyUi IO CUETY.

ABTOpPHM3aLUMOHHBII JUMHT — YycTaHOBJIeHHas bankom (mo 3asBienwio KimeHnra Ha
OyMa)KHOM HOCHTEJIe WU B 3J1eKTpoHHOM BHie B cucteme MC CBoit busnec) mist xaxnoit buznec-
KAapThl MakCHUMaJIbHasi CyMMa JICHEXHBIX CPEICTB, IOCTYMHAs JJI MPOBEICHUS aBTOPU3ALMMI IO
busnec-kapte B TeueHHWE OJHMUX KAJICHIAPHBIX CYTOK (€XKEAHEBHBIN aBTOPU3ALMOHHBIM JIUMUT)
W/WIM OJTHOTO KaJeHJApPHOTo Mecsia (€KeMeCIYHbIM aBTOpU3allMOHHBIN JIMMUT) TIPU COBEPIICHUN
HepxareneM pacxoJHbIX omnepaiuil. ExxenHeBHbIM aBTOpU3alMOHHBIN JuMHUT aeictByer ¢ 00:00
yacoB 110 24:00 4yacoB 1m0 MOCKOBCKOMY BpEeMEHH. EjkeMecsuHbIii aBTOPU3AlMOHHBIA JIUMHUT
JEUCTBYET C MEpPBOro JHs Mecsua (WIM CO JIHA €ro YCTaHOBJICHMs) MO MOCJIETHUN JACHb Mecsla
BKJIFOUUTENBHO.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEXHBIX CpPEJCTB, Ha KOTOpyro baHKOM BbIIaHO
paspelieHue Ha TNPOBEICHHE PACXOJHOW OINepaldd C HUCHOJIb30BaHMEM bu3Hec-kapThl
(ee pEKBU3HTOB).

bank - AxuuonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).

bankomaTt — 3JIEKTPOHHBIN MPOrPaMMHO-TEXHUYECKU KOMIUIEKC, MPEIHA3HAYECHHBIN IJIsI
coBepieHHUsT 0€3 y4JacTHsl YIOJTHOMOUYEHHOTO pPAOOTHHMKA KPEAWTHON OpTaHU3allH OIeparuii
IIpUeMa W BBIAAYM JEHEXHBIX CPEACTB C HCIOJIB30BAHMEM KapT, IEpeAaud pacHopsKeHHUM
KPEIUTHON OpraHu3aluy O MEPEeYUCICHUHN JCHEeXKHbIX cpeAcTB co Cuera Kimenrta, a Takxke ist
COCTaBJIEHUS JOKYMEHTOB, IIOATBEPKAAIOIINX COOTBETCTBYIOIIUE ONEPALIAH.

Beneduuuapusblii Baagesen - GuU3nNUecKoe JIUIO, KOTOPOE B KOHEYHOM CUETE MPSIMO WU
KOCBEHHO (4Uepe3 TPEThUX JIMII, B TOM YHCIIE Yepe3 IOpUANUECKOe JHII0, HECKOJIBKUX IOPUIUIECKIX
71 100 TPYIITY CBA3aHHBIX IOPUANYECKUX JIMII) BIaAeeT (MMeeT mpeodasaromiee yyactiue oomiee
25 mporieHTOB B KamuTane) KIHWEeHTOM - IOpUAMYECKHM JUIOM JIMOO TPSIMO WM KOCBEHHO
KOHTpOIHpYyeT AeicTBust KimeHnTta — IopuaIndeckoro i (pu3u4eckoro Juia, B TOM YUCIIE UMEET
BO3MOXXHOCTh ONpENENITh pelieHusi, npuHumaemble Kimentom. beneduunapHbIM BiajenblieM
KnuenTta-pu3ndeckoro iuila CYUTACTCS STO JIMIO, 32 HCKIIOYCHHEM CIIy4aeB, €CIU HMEIOTCS
OCHOBaHUS MoJlarath, 4YTo OeHeUIUapHBIM BIaIEbIEM SBISETCS HHOE (PU3MUECKOE JIULIO.

busnec-kapra (KopnmopaTuBHasi kaprta)— pacueTHas (neOeroBas) IJIaTeXHas KapTta
(nepconudunrpoBaHHas/HENEPCOHUPUITUPOBaHHAs), BbITyCKaeMass baHKOM C IE€JIbIO  OIIaThI
pacxoJioB, CBSI3aHHBIX C JeATENbHOCThIO KilMeHTa, B TOM uMcClie OIUIATOM KOMaHAMPOBOYHBIX
U TPEJCTABUTEIBCKUX PACXOOB, B MPEANPUITUAX TOPTOBJIM/CEpBUCA, MOIYYCHHUS HA yKa3aHHbIE
e HaIUYHBIX JEHEXKHBIX CPEICTB B IYHKTaX BBIJAYM HAJUYHBIX W OaHKomarax banka
U B CTOPOHHMX KPEAWTHBIX OPTraHU3ALMAX, a TAKKE BHECEHHS HAJIMYHBIX JCHEXKHBIX CPEJICTB
Ha pacueTHbli cuer Knmenrta uepe3 Oanxomarel/MIIT banka, a Takxke OaHKOMarhl OaHKOB-
naptHepoB. Hcnonb3oBaHue bu3Hec-kapThl peryaupyercs 3aKOHOJATEIbLCTBOM Poccuiickoii
Oenepanun, a takke JJoroopom u Tapudusim mnanom «KopropaTuBHbliiy/TapudHbeIM mIaHOM
«busnec-kapta depmepar.

B3bIckaTe/ib — ropuInYecKoe Wiu (HU3HMUECKOE JIUIO, a TAK)KE TOCYAApCTBEHHBIC OpPTraHsb (B
TOM YHCJE€ HaJOTOBBIE OpraHbl), HMEIONIME MpPaBO Ha OCHOBaHUM (eAepalbHOrO 3aKOHA
IPEIbSABIATH PACIOPSHKEHUS/UCTIONHUTENBHBIE TOKyMEHTHI K Cuetam KiuenTa.

Beirogonpuodperarenbs - MO, HE SBISIOIIEECS HEMNOCPEACTBEHHBIM YYaCTHUKOM
Omnepalnu, K BbIFOJIE KOTOpOro aeictByer KimeHT, B TOM uymuClie Ha OCHOBAaHMM AareHTCKOTO
JIOTOBOpA, JOTOBOPOB MOPYYEHHMS, KOMHUCCUM W JIOBEPUTEIBHOTO YIPABJICHUS, MPU MPOBEACHUU
Omepaluii ¢ IEHEKHBIMU CPEJICTBAMHU U UHBIM UMYIIIECTBOM.
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Hep:xkatenb — dusnyeckoe nuio (pesuaeHT u Hepe3uaeHT Poccuiickorr deneparun),
apisionieecss paboTtHukoM KnueHta, Ha WM KOTOpPOrO B COOTBETCTBHHM C 3asBICHUEM
Ha moiydenue OusHec-kapThl AO «Poccenbxo30ank», 0opMIIEHHBIM 1O TUOBOM ¢opme baHka,
bank Bemyctun buznec-kapry (mepcoHU(UIIMPOBAHHYIO/HETIEPCOHU(PHUIIMPOBAHHYIO  KapTy).
Hepxatens He aBisiercs BiaaenbiieM Cyera. [lepxkarenb ynojHoMoueH KilMeHTOM Ha COBEplIICHUE
onepauuii mo Cyery ¢ ucnoiab3oBaHueM bu3Hec-kapThl/ee peKBU3MTOB HAa OCHOBAaHMU 3asBICHUS
Ha nojydyeHue busnec-kapThl.

JloroBop — Hacrosimue YCIOBHUA OTKPHITHSA OaHKOBCKOTO CYeTa ISl OCYIIECTBIICHUS
pacueToB ¢ wucnonb3oBaHuem wusHec-kapT AO «Poccenpxo30ank», [lamstka u 3asBiaeHue o
NPUCOECTUHEHUH K Y cJI0BUsM, oopmiienHoe KirenToM u npunsaToe bankowm.

Horosop o IO KOJI (MC CBoii bu3nec) — 10roBop O JUCTAaHIIMOHHOM OaHKOBCKOM
00CITy’)KUBaHUH C MCIIOJIb30BaHHEM MH(popMarmonHon cuctemsl «L{udpoBoii kaHam oOcyXxuBaHus
opuandeckux aun «CBoit busznecy, 3akimoueHHbId Mexy Kinuentom u bankom.

JlokyMeHTBI 1O oOmepanusiM, COBepPUIEHHBIM C HCHOJb30BaHHMeM bu3Hec-kKapTbl —
JIOKYMEHTBI, COCTAaBJIEHHBIE MIPU COBEPILLIEHUH OIEpalUU C UCTOIb30BaHUEM IJIATEKHOM KapThl HA
OyMa)KHOM HOCHTEJIE /WK B AJIEKTPOHHOHU (hopMe, SBISIOIINECS OCHOBAHUEM JIJIsl OCYIIECTBICHUS
pacyeToB MO yKa3aHHBIM ONEPALUAM U/WIH CITyXKaIIUe MOATBEPKIACHUEM UX COBEPIICHUS.

JocTynHbIH OCTAaTOK — CyMMa, JOCTYIIHas Ha JaHHBIH MOMEHT BpEMEHU
Hepxaremnto/JlepxkaTensim [71s1 ocyiiecTBiIeHus onepanuii mo Cuety mo nanapM [IporieccnHroBoro
ueHrpa banka.

ENO KianenTa — eIMHOIMYHBIN UCTIOJTHUTEIbHBINA oprad Kinuenra.

3a10/KeHHOCTh — 3a/10/bKeHHOCTh KimenTta mnepen bankom, BO3HMKIIAs B pe3yJibTare
coBepmieHust JlepaTereM pacXOOHBIX OMEpaluidi ¢ HCIOJIb30BaHMEM bH3HEC-KapThl/ ee
PEKBU3HUTOB, CyMMa KOTOPBIX MPEBBICUIIA OCTATOK JIEHEKHbIX cpeacTB Ha Cuere Knuenra.

3asiBleHHe Ha HM3MeHeHHMe NMapaMeTPoOB YCJIAYrH — OQOPMIICHHOE MO TUIOBOH (opme
banka, 3asBieHue Ha u3MeHeHue napaMeTpoB yciayru «KopnopatuBHeiii SMS-cepBucH.

3asiBjieHHe HA M3MEHEeHHe PAcYeTHOro cyera - opopmieHHoe mo TumoBoi ¢opme banka
3asBIEHUE HA U3MEHEHUE PACUETHOrO CYEeTa B paMKax yciayru «BHeceHue HaIMYHBIX JCHEXKHBIX
CPEJICTB C UCTIONIb30BaHHeM busHec-kapThi».

3asiBjieHHe Ha OTKa3 OT HepeBbINycka Bu3Hec-kapThl - 3asBieHHE, OPOPMIICHHOE II0
tunoBor (¢opme banka m momanHoe KimenTom B BbaHK ¢ 1enpl0 OoTKa3za OT aBTOMATHYECKOTO
nepeBblTycka buzHec-KapThl B CBSA3HM CO CPOKOM €€ OKOHYAHUS.

3asiBjieHHe HA MOAKJIIOYeHHEe/OTKIIYeHne Y cayru - oQopMICHHOE MO TUMOBOU (opme
banka 3asBieHre Ha TOIKIIOYEHHE/OTKIIOYEHHE YyCIyrd «BHECeHWe HaIMYHBIX JIEHEKHBIX
CPEJICTB C UCTIONIb30BaHHeM busHec-kapThi».

3asiBjieHHe Ha NMOAKJIIOYeHHe/OTKI4YeHHe yeayrn «Kopnoparusueiii SMS-cepBuc» -
3asiBIeHUE, opopmisiemoe o TumoBou ¢popme banka.

3asiBieHHe Ha moJyuyeHue bBusHec-kapThl — 3asBiieHHME Ha TONydyeHUE OM3HEC-KAPTHI
AO «Poccenpxo36ank», ohopmisiemoe 1mo TumoBoit popme banka.

3asiBjieHHe 0 NPHCOEIMHEHUHU K Y CJOBUAM — 3asBJICHUE O MPUCOEIANHEHUH K Y CIOBUIM
OTKpBITUSI OAaHKOBCKOTO CHYeTa JUIsl OCYIIECTBIEHHUS PacuyeToB C HCIOJIb30BaHHWEM OH3HEC-KapT
AO «Poccenbpxo306aHk», opopmirsieMmoe 1o THIoBoi (popme banka.

Nnentudukanusi - COBOKYNHOCTh MEPONPUATHA MO YCTAHOBJICHUIO OMPEACICHHBIX
3aKoHOAaTenbCTBOM Poccuiickoit denepanuu CBEACHUM O KIMEHTAX, HMX IMPEACTABUTEIAX,
BBITOIONIPHOOpETaTENIX, OeHEePUIIMAPHBIX BiaJeNbllaX U MOATBEPKICHUIO TOCTOBEPHOCTH 3THUX
CBEICHHWI C WCIOJBb30BAHUEM OpPWUTMHAIOB JOKYMEHTOB M (WJM) HaIJIeKalMM 00pa3oM
3aBEpEHHBIX KOMHM U (WJIN) TOCYJapCTBEHHBIX U MHBIX HH(MOPMAILIMOHHBIX CHCTEM.

Nudopmannonno-mnarexubiii Tepmunan (MIIT) — ycTpolicTBO [UIsl OCYIIECTBIICHUS
HAJIMYHBIX U OE3HAJIMYHBIX PACUETOB B aBTOMATHUYECKOM pexume (0e3 ydacTusi ynoJHOMOYEHHOTO
JUIa KPeTUTHOW OpTaHU3aI|H, OCYIIECTBIISIONICH HATMYHBIC U OC3HAIMYHBIC ICHEKHBIC PACUETHI).

HNC CBoii buznec — wundopmanmonnas cuctema «l{udpoBoii kanam o0CITyXKUBaHUS
1opuandeckux Jui «CBoi OM3HECY, MPEACTABIAIONIAs COOOH KOMIUIEKC MPOrPaMMHO-TEXHUYECKIX
CpPeICTB, OOECMEYMBAIOIIMX TMOJATOTOBKY, 3allWTy, Iepeaadyy U o0paboTKy CTOpoHaMH



JJEKTPOHHBIX JOKYMEHTOB, B TOM 4YHCJIE€ DJEKTPOHHBIX IUIATEKHBIX JOKYMEHTOB, C
HCTIOJIb30BaHUEM IJIEKTPOHHO-BBIUUCIUTENHHBIX CPEICTB 00paboTKN WH(GOPMAITUH, TIEPCOHATBHBIX
KoMITbtoTepoB/MoOubHbIX  yeTpoiicTB u  cetu WHTepuer. MC «Coit buszHec» comepkut
BE0-BEPCHUI0O U MOOWJIBHYIO BEpPCHIO, SBISETCS KOPIOPATHBHON HMH(OPMAIIMOHHOM CHUCTEMOH, B
KoTopoil bBaHK sBifeTcs omepaTtopoM CHCTEMbl U OCYILECTBISET CBOIO JAESITEIbHOCTH B
cooTBeTCTBUM cO cTartbell 3 DexepanpHoro 3akoHa oT 06.04.2011 Ne 63-03 «OO6 »yeKTpoOHHOU
noamucuy. MC «Csoit buszHec» OTHOCHUTCS K SJIEKTPOHHBIM CHCTEMaM JIOKYMEHTO0OOpoTa
(cormacHo myHKTY 15 wactu 1 crateu 265 HanoroBoro koaekca Poccuiickoit @enepammn).

Kanent - pesument Poccuiickoit denepaiuu, OpUIAYECKOE JTHUIO (32 HCKIIOYCHHEM
KPEAUTHBIX OpraHH3aIi )/ MHIUBUyaTbHBINA peanpUHIMATENh/ hU3rnuecKoe JU1O,
3aHUMAIONIEECs B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit @enepaiuy nopsjake 4acTHOU
MIPAKTUKOM, 3aKiirouuBIIee /Jorosop.

MooOuabHbli Tesie)oH — aOOHEHTCKOE YCTPOHMCTBO MOOWJIBHOW CBSI3U, TOJKITIOYEHHOE K
ycayraM pOCCHMCKHX —omepaTopoB MoOminpHOW cBsizu  (GSM-omepaTopoB), HCHOIb3yeMoOe
JlepxaTeneM Ha 3aKOHHBIX OCHOBAHUSX, B TOM YHCJIE C COTJIACHs JIUIIA, 3aKJIIOUMBILIETO TIOTOBOP C
OIIEpaTOpPOM CBSI3M Ha OKa3aHHUE yCIyr CBS3U IO JAHHOMY HoMepy. Jlepkareiab caMOCTOSATENBHO
obecrieunBaeT pabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOWUJBHOTO TeledoHa, a Takke MOIICPKKY
¢ynkuuu nomydenuss SMS-cooOmeHnit U NOANKMCKY Ha ychyry noiydeHust SMS-coobumeHuid y
omeparopa MOOHIBLHOM CBSI3H.

HenepconudunupoBannas kaprta — busnec-kapra AO «Poccenpxo36ank» MUP busnec
momeHTanpHass, MUP buznec ®EPMEP wmomenranpnas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), Ha numeBoii ctopoHe
KOTOpO BMecTO HanMeHoBaHus1 KimnenTa, umenu u Gpamunuu Jlepkarenss HAHOCUTCS CIICIIHATbHBIHA
UACHTU(DUKAIIMOHHBIN HOMED.

Onepanus nepeBoja - onepanys 0€3HAIMYHOTO MEPEBOAA ACHEKHBIX CPEICTB 110 HOMEPY
0aHKOBCKOW KapThl C UCIIOJIb30BaHWEeM bu3Hec-kapThl/peKBU3UTOB bu3Hec-KapThI.

IMamarka — [lamsatka Jepkartens OusHec-kapThl AO «Poccenbxo30aHK», SBISIONIAACS
[Tpunoxenuem 1 K HacTosAMM Y CIOBUSIM M HEOTheMiIeMO# yacThio JloroBopa ¢ Kimentom.

IlepconudunmnpoBannas kapra — busnec-kapra AO «Poccenbxo3z6ank» MUP busnec,
MUP buznec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B),
Ha JIMIIEBOM CTOPOHE KOTOPOW HaHOCHUTCSI HanMeHoBaHue Kimenra, ums u hamunus Jlepkarens.

IIUH — nepcoHanbHBIA WACHTHU(HUKAIMOHHBIA HOMEp, MPHUCBaWBaeMblil Kaxaoil buznec-
kapre (Hampasisiercss bankom B SMS-coobmennn Ha HOMep MOOUIbHOTO TenedoHa Jlepkarens),
UCTIONB3YeMBI ais uaeHTudukanuu [lepkaTens Tpu COBEpUICHHH omnepanuii B OaHKoOMaTax,
UIIT u 351eKTpOHHBIX TEPMUHATIAX.

IMucemo B Bank! — cosnanve Kinuentom B cucteme JIBO coobuienust pabotukam banka B
BHJIE COOOIIEHUST CBOOOTHOTO (hopMaTa MIIH UCXOISIIETO MHUChMA.

IpencraButear Kiauenta — pabOTHHK, YMOJTHOMOUYEHHBIM KIHMEHTOM Ha OCHOBaHHH
JIOBEPEHHOCTH OCYIIECTBIIATh KOHTAKThl ¢ baHKOM B CBf3M € ucroyiHeHueM ycioBuil [lorosopa, B
TOM YHCJIE TOJy4aTh/BO3BpaIIaTh KOPIOPATUBHBIE KapThl, BHIMUCKKM M0 CueTy, Moiydarh H
nepenaBath B bank odopmienasie KinueHToM MOKyMEHTHI, U (W) paOOTHUK, YITOJTHOMOYEHHBIN

! B Tuceme B Bank Hanpasnsiorcs 3asBIeHME Ha OTKa3 OT MEPEBBINYCKA OW3HEC-KApThI/3asBIIEHUE HA M3MEHEHHE
ABTOPU3ALMOHHBIX JIMMHUTOB ornepanuii o ousHec-kapre AO «Poccenbxo30aHk»/3asBIeHHE HA U3MEHEHUE ITapaMeTpoOB
yeayru «KoprnopatusHblit SMS-cepBucy»/3asiBiieHne Ha NojiItouYeHue/oTkiaroueHne ycuyru «Koprnopatususiii SMS-
cepBUCY/3asiBIICHNEC Ha MOJKIIOYCHHUE/OTKIIIOYCHHE YCIyTH «BHECeHWe HaNWYHBIX [IEHEXKHBIX CpPEICTB C
WCTIONBb30BaHNEM OW3HEC-KapThl»/3asBIICHUE Ha M3MEHEHHE DPACUETHOrO CYeTa B paMKax yciyrd «BHeceHWe HamM4HbBIX
JCHSKHBIX CPEICTB C HCIOJb30BaHHEM OU3HEC-KapTh»/3asiBICHHE HAa Pa30BOE MEPEUUCICHHE JCHEXHBIX CpPeICTB/IOKYMEHTHI,
yKa3aHHBIE B pasfiesie 4 HACTOSAIMMX YCIIOBHH C WCIONB30BaHHEM CKaHHPYIOUINX YCTPOWMCTB B BHAE BIIOXKEHHOTO
(atina. Hacrosimum KnuenTt B mopsinke crateu 431.2 I'pakmanckoro konekca Poccuiickoit denepanuu gaet 3aBepeHue,
gto k cucteme JIBO ans HampaBmenus Ilucbma B BaHK HWMEIOT OOCTYN TOJBKO HaAJeXalmuMm o0pa3om
YIIOJTHOMOYEHHBIE JINIIA.
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KnuenToM Ha OCHOBaHWU JTOBEPEHHOCTH 3akitouyaTh [loroBop u moiydaTh OaHKOBCKHE KapThl (B
ciydae Bbiiaun KimeHTy HenepcoHU(UITMPOBAHHBIX KOPIIOPATUBHEIX KapT 10 OTKphITHS CueTa).

IIperen3usi — noJ npereH3ue noHuMaercsi Hecorsiacue KimeHnra ¢ oTpakeHHOU B BBIMMCKE
no Cyety onepaiyeil, UMEroIIee CIEICTBUEM MOJady MMCbMEHHOTO 3asiBICHHS O HEIIPAaBOMEPHOM
onepanuu/3asBiICHUST O CIOPHOH onepannu, 0()HOPMIICHHOTO 1O TUITOBOH (hopMe, MpeI0CTaBICHHOM
bankoM, mnoamucaHHOro yHoJHOMOYEHHBIM JuioM Kimenta u JlepxkareneM U 3aBEpPEHHOTO
neyatbro Knuenra.

PacueTHbIi cyeT — OAHKOBCKUM CYET, 32 UCKIIIOUCHUEM CIIEI[HAIbLHBIX OAHKOBCKUX CUYETOB
(cmenanbHBIA  OAaHKOBCKMM CYET IUIATEKHOTO areHTa/0aHKOBCKOTO IUIATE)KHOTO — arceHTa
(cybOareHTa)/moCcTaBUIMKa/CIICIUATBHBIM  OPOKEPCKHI CYeT, a TakXke CYeT JOBEPUTEIHHOIO
yIpaBICHUS CPEACTBAMHU TIEHCHOHHBIX HAKOIUICHHH, CHEIHalbHBI OaHKOBCKUN cueT uid
dbopmupoBaHus (QoHIA KAMUTAIBHOTO PEMOHTA, HOMWUHAIBHBIA COLMATBHBIA CYET, MyOTUYHBIN
JIETIO3UTHBIN CYET W T.J.), OTKPBIThIN B banke KnueHTy 1y1si oCymecTBiIeHUsI pacdyeTHO-KACCOBOTO
oOcnyxxuBanusi KiueHTa B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii
®denepannn 1 JJoroBopom 0aHKOBCKOTO CUETa, 3aKIIOUCHHBIM Mex 1y bankom u Kinenrom.

Cucrema /IO — NC Csoii buznec/L[C J1BO.

Cay:k0a nmoauep:Kkm — nojpaszeneHne banka, ocymiecTistomee o0padoTKy oOpalieHuid
KIIUEHTOB, MOCTYMAIONMUX Mo Tele(OHHBIM HOMEpaM, YKa3aHHBIM Ha oduimansHOM caiite banka
www.rshb.ru, Ha oduMaNEHBINA anpec INEKTPOHHOU MmouThl baHka wnm vepe3 caiit banka B cetn
HuTtepner.

Croponbl — bank u KiueHr.

Cuyer — GankoBckuii cuer B BamoTe Poccuiickoit deneparuu, oTkpeiBaeMblii KimeHTy
bankom Ha ocHoBaHuu JloroBopa U npeaHa3HAYEHHbIN J11 OTPAKEHUS ONepalii, COBEPIICHHBIX C
UCTIONIb30BaHWeM busHec-kapT/pekBu3uTOB bH3HEC-KapT, B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u JfloroBopom.

Tapudublii nnan — Tapudusnii ian «Kopnoparusnelity/Tapudusrii nnan «busHec-kapra
depmepar.

Tapudubiii mian «busHec-kapra @epMmepa» — YTBEPKICHHBIC YIIOJIHOMOYEHHBIM
opranoM banka Tapupbl, ycTaHaBIMBAIOIIME CTOMMOCTh OOCIY>KMBaHUS KOPHOPATHUBHOW KapThl,
BbINYIIEHHOH K C4eTy KOpPIOpAaTHBHOM KapThl, IPOBEICHMs OINEpalMil C €€ HCII0JIb30BAHHUEM,
JIMMUTBI BBIIAUM HATHYHBIX CPEICTB, CTOMMOCTD JONONHUTENBHBIX YCIYT?.

Tapu¢ubii nmiaan «KopnopaTuBHBIN» — YTBEP)KICHHBIE YIOJIHOMOYEHHBIM OPIaHOM
banka Tapudbl, ycTaHaBIMBAIOIIME CTOMMOCTb OOCIyXHBaHUs bu3HEC-KapThl, MpOBeIEHUs
omepalii ¢ €€ HUCIOJb30BAHUEM, JIUMUTHI BBIJJAYM HAJIUYHBIX CPEJCTB, CTOMMOCTD
JTOTIOTHUTEIBHBIX YCIIYT.

YHOIII (yeunennas HekBagupuuuposannas JII) — DI, koropast:

- ToJIydeHa B pe3ylbrare Kpunrorpaduueckoro mpeoOpazoBaHHs —HWHMOpMaAIUU
¢ ImoJip30BaHueM kiroua Ol

- TO3BOJISIET ONPEICIUTD JUI0, Toanucaniiee J/;

- TO3BOJNSET OOHApYXUTh (akT BHeceHHMs] wW3MeHeHwWid B ][ mocie MOMEHTa ero
MOJIMTUCAHUS;

- cO3[aHa C UcIoJIb30BaHUEM cpencTs DIl

B pamkax Hactosumux VYcnoBud mnoa  YHOII mnonumaercs VYHOII, BbeiganHas
Y nocrosepsiromuM 1ieHTpoM AO «Poccenbxo30aHk».

Ynonnomouyennoe auuno KimeHra — eAMHOIWYHBIM MCHOJHUTENbHBIN opran KnwneHra -
IOPUIMYECKOTO JMla Wik (Qu3udeckoe JHIO (TPeICTaBUTENh), OCYIIECTBISIIONICEe AEHCTBUS OT
UMEHU U B MHTepecax KiueHTa B COOTBETCTBUU C MOJHOMOYHSIMH, OCHOBAHHBIMH Ha JIOIOBODE,
JIOBEPEHHOCTH, 3aKOHE MO0 aKTe YIOJTHOMOYSHHOTO Ha TO TOCYJapCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYIIPaBIICHHUS.

YciioBUSI — HACTOSAINIUE YCIOBUS OTKPBITUS OAHKOBCKOTO cueTa s OCYIIECTBIICHUS
pacyeToB ¢ Hcnoiab30BaHueM Oou3Hec-kapT AO «Poccenbx030aHky.

2 30.11.2021 Beimyck busnec-kapt B pamkax Tapudroro rana «busHec-kapra ®epMepa» HE OCYIIECTBIAETCS.
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Hudporas buzHec-kapTa — pacuetHas (ebeToBas) TuIaTekHas (MepCOHUGUITMPOBAHHAS)
busznec-kapra AO «Poccenpxo30ank» Lluppoas MUP busnec, Lucppoas MUP busnec
OEPMEP, [udpoas UnionPay Business, [ludposas UnionPay Business FERMER, [udposas
Business (M), Ludposas Business (B), Bbimyckaemast Tonbko Ha uMs JlepkaTtens U HE UMEIOIIast
MaTepuanbHOro Hocutens (ractuka). [L{udposas busnec-kapra mpeaHazHadeHa JJIsI COBEPIICHUS
OIepalyii C HUCIIOJIb30BAHMEM €€ PEKBU3HUTOB B ceTH VHTEpHET, omepanuii rnepeBoja IECHEKHBIX
CPEJIICTB IO HOMepY 0aHKOBCKOM KapThl C UCIIOIb30BAaHUEM PEKBU3UTOB bu3Hec-KapThI.

HC ABO — ueHtpasm3oBaHHAas CHCTEMa JIMCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY:KHBaHUS
«bank-Knmuenty/«atepuer-KnueHnty.

DJeKTpoHHbI 10kyMeHT (/) — uHpOop™marus, npeacTaBIeHHas B 3JIEKTPOHHOM dopme U
noxnucangas OII.

JaextponHass moamuch (III) — wuHbopmMamms B SIEKTPOHHOH Qopme, KoTopas
MIPUCOCIMHEHA K APYrol HHPOPMAIIMH B JIEKTPOHHOHN (hopme (MoamuchiBaeMoi nH(OpMaIiy ) Uiu
UHBIM 00pa3oM CBs3aHa ¢ Takoi MH(OpMaIe u KoTopasi UCIOJIb3yeTcs I ONpeesICHUs Julla,
noanuceiBaromiero nHdopmanuto. B UC Cpoii buznec Knuentom umcnonszyercs [I3I1 (mpocras
BIT) umu YHDIT. B 1IC JBO Knuenrom ucnonszyercs YHIII.

3-D napoJb — napoJib, IpeaocTaBiIeHHbId bankoM Jlepxaresnto 1yisi COBEPILICHUS ONepaIiuii
C HUCTOJIb30BAHUEM DPEKBH3UTOB IUIATEKHOM KapThl B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIHOHHON
cetu HTEpHET ¢ ucnoyib30BaHueM TexHoyioruu 3-D Secure (TEXHOJIOTHY 3aIUTHI TIATSKHBIX KapT
IUIATSKHBIX ~CHCTEM, OCYILECTBJIEHHE ONepanuii Mo KapTaM KOTOPbIX oOecreynBaeTcs
AO «HCIIK» u mnpou3BOAUTCS UCKIIOYUTENBbHO Ha Tepputropun Poccuiickoit ®Penepanuu
OT HECAaHKLIMOHUPOBAHHOTO HCII0JIb30BAHNUS IIPU COBEPILEHUH TUIaTeXel B ceTu MHTEepHET).

E-mail-yBegomiienne — popma TOKyMEHTHPOBAHHOTO YBEIOMJICHHSI B BHJE COOOIECHUS
Ha JJIEKTpOHHBIM anpec [lepxkarens B cetu MHrepHer, nmpenocrasieHHbIN [lep:xareneM B baHK,
npenHa3HaueHHoe g uHbopmupoBaHus Jlepkarenss o NpUOCTaHOBKE HCMONHEHUs baHkom
pacmopshKeHus 10 TEpPEeBOAY JCHEXKHBIX CpPEICTB, C(HOPMHPOBAHHOTO C HCIOJIb30BAHUEM
3JIEKTPOHHBIX CPEJICTB IUIATEXka, B COOTBETCTBUM C MyHKTOM 5.3.14 HacToAmmx Y CJlIOBUH, a TaKXKe,
JU1s iepenayuu [epxarento HHOM I/IH(I)OpMaI_[I/II/I4.

SMS-3anpoc — ¢opMa JOKYMEHTUPOBAHHOTO YBEIOMJICHHS (B BHJE TEKCTa) 00 yTpare
W/WIIM UCTIONb30BaHUM Bu3Hec-kapThl/ee pekBU3UTOB Oe3 cornacus JlepikaTens, HalpaBlsieMOro B
bank [epxarteneM, SBISIIOIIUMCS JACHCTBYIOIIUM IOJIB30BATEIEM JIOMOJHUTEIBHON YCIyTrH
«Kopnopatusueiii SMS-cepBuc», ¢ HOMepa 3aperMcTpUpoOBaHHOro baHkoM B paMkax
MPEIOCTaBICHNs JONMONMHUTENbHOW ycnyru  «KoprnopatuBHblid  SMS-cepBuc» MOOHIBHOTO
tenepona Jlepxatens.

SMS-undopmupoBanue — ¢popmMa JOKYMEHTHPOBAHHOTO B BUJE TeKcTa SMS-cooOmieHus
yBenomiieHus: bankoMm Jlepakareiss 0 IpMOCTAHOBICHUN ACUCTBUSA bU3HEC-KapThl B COOTBETCTBUU C
nyaktamMu 5.3.15 u 5.3.16 HacTosimmx Y cIoBUM W/WIU JOKYMEHTHPOBAHHOTO B BUJE TekcTa SMS-
COOOLIeHHUs 3arpoca Ha MOATBEPXKACHUE aBTOPCTBA ONEPALIMH B CIIyyae ee MPHOCTAHOBKU/ OTKa3a B
€€ COBEpIICHUH B COOTBETCTBHM C IYHKTOM 5.3.14 wHacrosmmx VYCIOBUH W/WIH
JOKYMEHTUPOBAaHHOTO B BHJE TekcTa SMS-coobuienus yBepomiieHus bankom /[lepxkatens o
BBIITYCKE HOBOM bu3Hec-kapThl B3aMeH bu3Hec-KapThl C HCTEKIIUM CpPOKOM JCWCTBUSA B
COOTBETCTBUU C MyHKTOM 4.13 HacTosumx Y clOBU.

SMS-yBenomiaenne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS (B BHJE TEKCTa) O
KaX/I0M pacxoIHOW omepalyy, COBEPIIEHHOW C HCIOJIb30BaHHEM bH3Hec-KapThl/ee PeKBU3UTOB,
HarpaBisieMoro bankom Jlepxkatento Ha HOMEp MOOMIIbHOTO Tenedona, nHPOpMAIHS O KOTOPOM
Obu1a pezcraBieHa Kiarenrom.

3 Bup DI onpenenserca Jlorosopom o 5O KOJI (MC Csoii busnec).
4 YBeoMyIeHHE HE CONEPHKUT CBEACHHUN KOH(PUICHINAILHOTO XapaKTepa, 6aHKOBCKYIO M HHYIO OXPaHAEMYIO 3aKOHOM
TaliHy.
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2. OO01mue MoJIoKeHUs

2.1. Hacrosmue YcinoBus yCTaHAaBINBAIOT NOPsA0K OTKpbITUS Knuenty Cuerta, BbITycKa U
oOcnyxuBanusi busnec-kapt JlepkarensiMm U peryaupyloT OTHOUICHHs, BOSHHKAIOUIME B CBSI3U C
stuM Mexay bankom u Knuenrom.

2.2. Otkpoitue Cuera KiumeHTy, mnpemocTaBieHHWE YCIYT, BBITYCK M OOCIY)XKHMBaHUE
busnec-kapt [lepxkarensam ocymiecTBisiercss baHkoM Ha OCHOBaHMM JlOroBopa, COCTOSIIErO W3
3asBJICHUSI O NPUCOCAMHECHUM K YCIOBHSAM, HacToAmMX YcioBuil u IlamsaTku, a Takxke B
COOTBETCTBUU C JECUCTBYIOLIUM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

2.3. bank, ¢ nenso o3HakomicHUS KianenTtoB ¢ HacTosmumu YcloBusaMH, [lamsaTkoi,
TapudHbIM T1aHOM W WHBIMHA TUIIOBBIMH ()OpMaMU JOKYMEHTOB, pa3MeEIIaeT WX, B TOM YHUCIE
U3MEHEHUS M JOMOJIHEHUS K HHUM, IMyTeM pa3MeIleHusi COOTBETCTBYIOLIEH uHGOpManuu Ha
odunmansHoM web-caiite banka B cetu MaTepHeT 1o agpecy: www.rshb.ru.

2.4. 3axmouas JloroBop, CTOpoHBI NPUHUMAIOT Ha ce0S 005S3aTENbCTBO HMCIOJHATH B
MOJTHOM 00beMe TpeOoBaHMS HACTOSIIHNX Y clIoBUM 1 [laMsaTKw.

2.5. B cootBercTBUU ¢ TpeboBanusamu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHanbHBIX JaHHBIX» (mamee — @DenmepanbHblii 3akoH Ne 152-03) Kiument/EMO
Kmuenra/llpencraBurens  Kimenta  BbIpakaeT  corjlacieé  Ha  aBTOMAaTU3WPOBAHHYIO,
HEaBTOMATHU3UPOBAHHYIO M CMEIIAHHYI0 O00pa0OTKYy MEepCOHANBHBIX JJAHHBIX baHKOM myTeMm
COBEpPUICHUS] CIEAYIOUIMX JCHCTBUH, NPSMO MPEIyCMOTPEHHBbIX dDenepaibHbIM  3aKOHOM
Ne 152-@3: cOop (monydeHue), cucreMaTu3alus, HaKOIUIeHne, 0000IIeHHe, XpaHEeHUE, YTOUYHCHHE
(oOHOBIICHUE, N3MEHEHHE ), UCTIOIB30BAHKE, TTEpeaava/moydeHe, 00e3TnIuBaHNne, OJIOKUPOBAHHE,
YHHUYTOXKEHHE B 00bEME HEOOXOAMMOM JIJIsl UCTIOHEHUs peaMeTa JloroBopa.

bank BmpaBe ocymiecTBiIATh 00paOOTKY MEPCOHAJIbHBIX NAaHHBIX B LENAX HCIOIHEHUS
Hactosimiero JloroBopa, B ToM uwmcie B wnensix OTKpbiTus Knmenty Cuyera, BbIIycKa |
obcnmyxuBaHusi bu3Hec-kapThl, MPOBENEHUS OMNEpalii C KCIOJb30BaHUEM bu3Hec-KapThl/ee
PEKBH3UTOB, a Takke B IENAX HCIOJHEHUs 00s3arenbcTB baHKa, MNpPeayCMOTPEHHBIX
3aKkoHO/aTenbCcTBOM Poccuiickoit ®enepanuu nu6o JloroBopom B mensx QopmupoBaHus 0a3
TAHHBIX, PETHA3HAUYCHHBIX JIJIsl aHATUTUYECKOM/CTATUCTHUECKON 00pabOTKH.

Kment/EMMO  Knuenta/llpencraBurens Kinenra mnopydaer banky — ocCymiecTBisTh
00paboOTKy TepCOHANBHBIX JaHHBIX (U3MYECKUX JIMI, [odydeHHbIX oT Kiumenra/EMO
Knuenra/llpencraBurens KnueHnta B CBS3M C 3akirodeHUEM/HCTIONHEHUEM JloroBopa, mpu 3TOM
Kmuent/EMO Knuenta/llpencraBurens Kimenta rapaHTHpyeT, 4YTO IEpCOHAJIbHBIC IaHHBIC
TPEThUX JMI], BKIIIOYAsl, HO HE OTPAaHUUYMBAACH IEPEUMCICHHBIMHU: 3aKOHHBIX MPEICTABUTEINICH,
pabOTHUKOB, pYKOBOJWTENEH, aKIMOHEPOB (Y4aCTHUKOB), OCHEPUIMAPHBIX  BIIAJCIIBIICB
IOPUAMYECKOTO JIMIA, UHAUBUYAJILHOTO MpeIIpUHUMATENs, PU3NUYECKOrO JHUIA, 3aHUMAIOIIErocs
B YCTAHOBJICHHOM 3aKOHOAArenbcTBOM Poccuiickoit Penepauyy NOpsAKE YaCTHOW INPAKTUKOM,
nepenaroTcs baHky Ha OCHOBaHMM coryiacus JIMOO MHOTO 3aKOHHOTO OCHOBaHHUS C COOJIOJCHUEM
IPUHLIAIIOB U NpaBui, npeaycMoTpeHHbIx denepanbHpiM 3akoHOM Ne 152-D3.

[Ipu sTomM baHk BHpaBe OCYIIECTBIATh XPAaHEHUE W YHUUYTOKEHHE MEPCOHAIBHBIX JTaHHBIX
Knuenta B TeueHue cpoka XpaHEHUs JIOKYMEHTOB, YCTAaHOBJIEHHOTO 3aKOHOJIaTE€IbCTBOM
Poccuiickoit deneparnu, CBSI3aHHBIM C apXUBHBIM JIETIOITPOU3BOICTBOM.

ITpu oOpaboTke mepcoHaNbHBIX JaHHBIX baHk 00s3aH cOOMIOAATH MPUHIUIBI U TpaBUIIA
00pabOTKH TIEPCOHANBHBIX MaHHBIX, NpeaycMoTpeHHble denepanbHbiM 3akoHOM Ne 152-D3,
KOH(UICHIIMATLHOCTh TIEPCOHANBHBIX JAHHBIX W O0ecreynBaTh OE30MACHOCTh MEPCOHATBHBIX
JTaHHBIX, MPUHUMAaTh HEOOXOIMMBbIE IPaBOBBIC, OPraHU3AIMOHHBIE M TEXHUYECKHE MEphl WIH
obOecrieunBaTh WX NPHUHATHE IS 3alIUTHl TIEPCOHANBHBIX JAaHHBIX OT HEMPABOMEPHOIO WIIU
CIIy4alHOro JOCTyna K HHUM, YHUYTOXXEHHUS, W3MEHEHHS, OJOKHpPOBaHMs, KOMHUPOBAHMUS,
MPEeI0CTABIICHUS, PACIPOCTPAHEHHUS MEPCOHAIBHBIX JAHHBIX, a TAKXKE OT HWHBIX HEIMPABOMEPHBIX
NEHCTBUII B OTHOIIEHWU MEPCOHANBHBIX JAaHHBIX M OOecrneurnBaTh OE30MACHOCTh HE HUXKE 3-TO
YPOBHS 3AIIUIICHHOCTH MEPCOHANBHBIX JAaHHBIX MPU 00paboTke B MHPOPMAIMOHHBIX CHCTEMAaX
B COOTBETCTBUH C MOJIOKEHUSIMU cTaThu 19 denepanbHoro 3axkona Ne 152-D3.
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2.6. baHk BmpaBe HCTOJB30BaTh BCe yKa3biBaeMble Kimenrom//lepikarenem HoMmepa €ro
TeneOHOB  uid  OCyllecTBIeHHs  SMS-uHQOpMHpPOBaHUS W HANpaBICHUS  WHOU
nepcoHNUIMPOBAHHON U HeNepcOHU(PUIMPOBAaHHONW WHGOpPMALMU, B CIy4asX, OMNPEIeNIEHHBIX
HACTOSIIIMMHU  YCIIOBHSIMM, a TakKe Uil OCYHIECTBICHHS TeJIe(QOHHOrO 3BOHKA B LEJIX
MOATBEPKICHHUSI aBTOPCTBA OINEpallMM B COOTBETCTBUU C MyHKTOM 5.3.14 HacTosmux Y cIoBUid,
U 118 MHGOPMUPOBAHHS O MOJIYYEHUU CBEIEHUH O KOMIIPOMETAallMH PEKBU3UTOB bu3Hec-kapThl
u/umu [TUH.

2.7. TlpenoctaBieHre OAHKOBCKUX yCIOyr B paMkax JloroBopa, B TOM YHCIIE€ YCIYT IO
BBIMYCKY U 00OciyxuBaHuio busHec-kapThl ocymiecTBisieTcss baHkoMm 3a miaty B COOTBETCTBUU C
TapudHbIM MIaHOM, IEHCTBYIOIIMM HA MOMEHT IPEAOCTABICHHUS YCIYTH.

2.8. TlpemocraBieHue  JOTMOJHUTEIBHBIX  YCAYr,  WH()OPMAIMOHHBIX  CEPBUCOB
OCylIIecTBIsAeTCS baHKOM B MOpsKE, YCTAHOBIEHHOM pa3jenoM 12 HacTosmux Y cloBuil.

2.9. B pamkax Hacrosimero J[loroBopa, KimeHT Moxer mpenoctaButb B baHk
COOTBETCTBYIOICE 3asBIEHHE’ 1O ()OpME, YCTAHOBICHHONW BaHKOM, KOTOpOE MOMKET ObITh
HarpaBjieHO B baHk kak Ha OyMa)XHOM HOCHUTEJE, TaK U C MCHojib3oBaHUuEeM cucteMbl JIbO myrem
HampaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucanHOro
3JIEKTPOHHOW MOJIHUCHIO YNOJHOMOUYEHHOro yimna Knuenrta. CTOpOHBI NMPU3HAIOT HANPABICHHOE
3asBlIeHHE C UcToib3oBanueM cuctemsl JIBO B Buzme mpucoeaunensoro ¢aiina B 9/ Ilucemo B
baHk ¥ TOANMMCAaHHOTO 3JIEKTPOHHOW MOMAMUCHIO, PABHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM
HOCHUTEJIE, TOAMUCAHHOMY COOCTBEHHOPYYHOH MOANHUCHIO.

2.10. KnueHT npu HampaBJIeHUH JTOKYMEHTOB C MCHOJb30BaHUEM cucTeMbl JIbO 00s3yeTcs
yka3piBaTh B Teme IlucbmMa B baHk kpaTkyio WH(pOpMAalMio, KOTOpas MO3BOJIUT COOTHECTH
nepecbuiaeMble JOKYMEHTBI, CBSI3aHHBIE C BBIITYCKOM M 00cTyknBaHueM busnec-kapr.

IIpenocraBnsgemble KIMEHTOM KONMM JOKYMEHTOB, IIOJIyYEHHBIE C MCIOJIb30BAHUEM
CKaHUPYIOIIUX YCTPOHCTB, ¢opMmupyrorcs KimeHTomM B OJHOM M3 cieAyromux TpadudecKux
dopmatoB xpaneHus nzoOpaxenuit — PDF, TIF u momxHBI OBITH HajJeXKalIero kadecTBa (C
OTpaXeHHEeM O0€3 WCKaKECHHUH BCEX DJEMEHTOB JOKYMEHTAa) W JIOCTYMHBI JJIA 4YTCHHS 0e3
UCIIOJIb30BaHUsl CIELMAIbHBIX YCTpOMCTB. baHK BIpaBe OTKa3aTb B NPUHATHH JOKYMEHTOB B
Cly4yae MNPEJOCTAaBICHHUS CKAaHUPOBAaHHBIX KONUN JOKYMEHTOB HEHaJJIeKamero kadectBa. [lpu
BBISIBJICHHH Takux (akToB, bank Hampasnser Kiuenty no cucreme /IbO yBenomnenue o6 oTkase B
WCIIOJIHEHUH JOKyMeHTOB Kimenra, npunsaTeix no cucreme J[bO.

Ilocne mosyueHus Takoro yBenomieHMs KiueHT BIpaBe NMOBTOPHO HamlpaBUTh B baHk
JIOKYMEHTBI HaIJIEXKAIero KayecTBa.

2.11. bank BHpaBe NPUOCTAHOBUTH IIPENOCTABIEHUE YCIYr B Cily4asX, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoii ®denepanmu, Bkmouas Denepanbubiii 3akoH ot 07.08.2001
Ne 115-®3 «O npoTuBOAEHCTBUY JETaan3aluy (OTMBIBAHUIO) JOXO/0B, ITOJYUYEHHBIX IPECTYIHBIM
nyTeM, 1 UHAHCUPOBAHUIO TEPPOPUIMAY.

3. 3axkuarodenue norosopa. Ilopsinok OTKpPbLITHS M BeleHUS CYeTA

3.1. 3akmouenue JloroBopa OCYIIECTBIAETCS MyTeM TmpucoeauHenuss KiueHra «
HACTOSIIIMM Y CIIOBUSIM B COOTBETCTBUU cO cTaThed 428 ['paxmanckoro kojaekca Poccuiickoit
®enepau U MPOU3BOJIUTCS MyTeM Mojaurd B baHk 3asBieHHS O MPUCOCIUHEHUU K Y CIOBUSIM,
COCTaBJIEHHOTO IO THIOBOM (hopme banka.

Hna Knuentos, 3akmounBmIMX JIOTOBOpPHI O TOpSAAKE BBIIYCKa U OOCITY)KHBAaHUS
KOopropaTHBHbIX OaHKOBCKHX KapT AO «Poccenbxo3bank» mo0 26.07.2017 ropma, Hactosime
VYcnoBus BeTymaloT B cuily ¢ jaatel noanucanus CorjamieHus 00 HW3MEHEHHHM YCJIOBUM

5 3adBlicHME Ha M3MEHEHHE MapaMeTpOB YCIyru/3asiBICHHE HA OTKa3 OT MepeBhITycKa busHec-KapThl/3asBlIcHHE HA
noJKIoueHue/oTkimoueHne  yeryru «KopropatuBHblii SMS-cepBrc»/3asiBlieHHe Ha W3MEHEHHE aBTOPH3AI[MOHHBIX
JTUMUTOB orepanuii 1o OusHec-kapTe AO «Poccenpxo30ank»/3asiBIeHHe Ha TIOIKIIOYCHHUE/OTKIIOUCHHE YCIYTH
«BHeceHHe HaIMYHBIX JEHEKHBIX CPEACTB C MCIHOJb30BaHWEeM busHec-kapThDy/3asBieHHE HA M3MEHEHHE PacyeTHOI'O
cueTa B paMKax yciyru «BHeceHHWe HaIMYHBIX JACHEXKHBIX CPEACTB C UCIOIb30BaHHEM bu3Hec-kapThi»/3asiBlieHrne HA
pa3oBoe nepeyrciIeHne AeHEKHBIX CPENICTB/ .
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JloroBopa(oB) O TMOpSAKE BBITYCKA W OOCIY)KHBAaHUS KOPIIOPATHUBHBIX OAaHKOBCKHUX KapT
AO «Poccenpx030aHk» 110 TUNoBo# Gopme banka.

3.2. Kunment no0 3akmrodueHust Hactosmiero JloroBopa 3HaKOMHUTBCSA ¢ HHGOpMarmein oo
YCIOBHUAX HCIONB30BaHUsl bH3HEC-kapT, B YacTHOCTH 00 OrpaHMYEHHSX CIOCOOOB U MECT
WCIIOJIb30BaHUs, CIIy4asX ITOBBIIIEHHOTO PHCKa HMCIOJIb30BaHUsl bH3HEC-KapThl, M3J0KEHHOH B
HacTosmux YcinoBusx, Ilamarke m pasmerieHHoi Ha oduiumansHOM web-caiite banka B cetu
WHTEPHET 1o aapecy: http://www.rshb.ru, u 06s13aH JOBECTH yKa3aHHYIO0 HH(GOPMAIIHIO 0 CBEICHUS
KaKJI0ro u3 Jlepxkareneil, Moy4aromux U UCIOJIb3YIOIMMUX bu3Hec-kapThl B paMKax HACTOALLErO
HoroBopa.

3.3. Jus 3axmouenus Jorosopa Knuent npeacrasiser B bank Ha OymakHOM Hocutene (B
JBYX JK3eMIUIsipax) 3asBlIeHUE O MPUCOEAMHEHUN K Y CIOBUAM, MOANUCAHHOE OT uMeHu KiueHta
ynoJHOMO4YeHHbIM JuiioM Kimenra (wnu camum KineHTOM) M CKpEIIEeHHOE OTTUCKOM I€YaTu
Knuenta (nmpu Hamuuuu), a TakkKe HOKYMEHTBI JUIsi OTKpbITUS (Cuera B COOTBETCTBUHM C
TpeboBanusiMu baHka, HOpMaTuBHBIMU akTamu banka Poccun u TpeGoBaHUSIMH 3aKOHOIATEIHCTBA
Poccuiickoit deneparuu.

IIpenocrasienne B baHk KOMIUIEKTa JOKYMEHTOB U 3aKiat04eHus [[oroBopa v OTKpBITUSA
Cueta JOMKHO 0053aTENILHO COMPOBOXKAATHCS OJHOBPEMEHHBIM MPEIOCTaBICHHEM JOKYMEHTOB 10O
BBINTYCKY bu3Hec-kapThl, yka3aHHbIX B MyHKTE 4.6 HacTosmiero [lopsaka

WNudopmanusa o nepeyHe JOKYMEHTOB, HEOOXOAUMBIX Ui OTKpbITUS CueTa, JOBOAUTCS 10
cBefieHMsl KiueHTa B nopsike, yCTAaHOBIEHHOM IYHKTOM 2.3 HacTosumux YcinoBuil. bank Bnpase
3allpOCUTh HHBIE JIOKYMEHTHI, HEoO0XOoJuMmble [uisi OTKphiTHs (Cdyera, B COOTBETCTBUU C
JEUCTBYIOLUM 3aKOHOAATENBCTBOM Poccuiickoint denepanuu.

3.4. bank noareepxaacT ¢gakt 3akitoueHus JloroBopa u oTkpeiTus Cuera myTeM nepeaadn
Kinuenty »sk3emmiusipa 3asgBieHMs O MPUCOEIMHEHUMH K YCIOBMSAM € OTMeTKaMHM baHka,
CoZIepXKaIIMMH, B YHCJIE POYEro, HOMEP U 1aTy 3aKiIro4eHus JloroBopa, a Takke HOMEpP OTKPBITOTO
Knuenty Cuera. IIpaBa u o0s3anHOCTH CTOpOH 1O JlOrOBOpY BO3HHMKAIOT C JAThl 3aKIIOYCHHUS
JoroBopa, ykazaHHO# B 3asBJICHUU O IPUCOEAUHEHUH K Y CIIOBUSIM.

3.5. i ocylIEeCTBIEHHs pacyeToB IO OIEpalusiM ¢ UCHOJb30BaHuEM busHec-kapT baHk
otkpbiBaeT Knuenty Cuet B Baimtore Poccuiickoit denepanum.

3.6. KommuectBo CueroB, oTkpbiBaeMblx Kimenty B banke, He orpanuueHo. Ilpu
HEOOXOAMMOCTH OTKpbITUsI Oosiee omHoro Cuera, Kimment mpencraBnser B bank 3asBieHue o
IIPUCOEANHEHNH K Y CIIOBUAM OTAEIBHO 10 Kaxkaomy Cuery.

3.6.1. B ciyvae ecnu Ha MoMeHT oOparmienust y Kiuenra B banke umeercst aeicTByOnmi
Cuer uau 6aHKOBCKuit cuet® u B pacnopsskeHHH baHka MMeeTcs akeT JOKYMEHTOB, HEOOXOAMMBIX
uist oTKpeITUst CueTa, TO MpEACTaBlIEHUE MaKeTa TOKYMEHTOB B COOTBETCTBUU C TPEOOBAHUSAMHU
nyHKTa 3.3 HaAcTOSIMX YCIOBHHA HE OCYIIECTBISICTCS, NMPH YCIOBUU OOS3aTEILHOTO yKa3aHHs B
3asBIEHUHM O TPUCOEAMHEHUH K YciaoBUSIM HHGPOpMaUUMU 00 OTCYTCTBUM M3MEHEHHH B
YUpPEIUTEIbHBIX U UHBIX JOKYMEHTAX U CBEJACHUSIX.

3.6.2. B cmyuae ecnmu y Knuenra B banke nmeercst aeictByrommii Cuer uian 0aHKOBCKUH
CYeT, HO IPU 3TOM B yUpPEAMUTEIbHbIE M (WJIM) HMHBIE OKYMEHTHI M CBEICHUS, MMEIOIIMECS B
pacnopsbkennn 'y banka, Kinentom BHeceHbl u3MeHeHMs] M (WiM) nomoiHeHus, To KiumeHt
yKa3bIBaeT B 3asBICHUM O MPUCOCIMHEHUH K YCIOBHAM HMH(POPMAIMIO O BHECEHUU U3MEHEHUH B
yupeauTeabHble U MHBIE JOKYMEHTHl U CBeleHHs mo TumnoBod ¢opme banka u HeoOxomuMmble
JIOKYMEHTBI, ITOATBEPKIAI0IIUE BHECEHHE COOTBETCTBYIOIIMX U3MEHEHUH U (WJIH) JOMOJIHEHUH.

JIOKYMEHTBI, TMOATBEP)KIAIOIIME BHECEHHE COOTBETCTBYIOIIMX W3MEHEHHH © (WUJIn)
nononaenuid, npenactaBisirores EMO Knuenta/llpencrasurenem Knuenra (wmm camum KireHTom)
OJIHOBPEMEHHO C 3asIBJICHUEM O MPUCOEAUHEHUU K Y CIIOBUSIM.

3.7. Tlocne orkpeitus Cuera Kiment mnpenocraBinsier B baHk  10OBEpEeHHOCTS,
odopmiteHHYIO 110 TUTIOBOH hopme banka Ha [IpeacraBurens Knuenrta. JlIoBepeHHOCTH MOTYT OBIThH
o opMIIeHBI HECKOIBKUM paboTHHKaM KineHra.

® 3neck u manee mMogpazyMeBAETCS OAHKOBCKHM CUET, OTKPHITHINA B COOTBETCTBUM C Y CIOBHSIMHU OTKPHITHSI GAHKOBCKHX
CYETOB U pacueTHO-KaccoBOro odcimyxuBanus kimeHTa B AO «Poccenbxo30aHk».
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3.8. [IlpencraButens Kinenrta, Ha ocCHOBaHMM J1I0BepeHHOCTH KimeHTa, mpeacTaBistonien
COOTBETCTBYIOILIME NIOJTHOMOYHMS, BIIPABE COBEPLIATH CIAEAYIOLIUE NEUCTBUSA:

— mpenctaBiATh B baHk/monmyyath B baHke JOKYMEHTBI, Kacalolidecs OTKPBITHUS U
Benenus: Cuera, BBITyCKa U 00cmyxuBaHus buznec-kaprt;

— moJyiyyaTh BhINyIIeHHbIe bankoMm Ha ums [lepkareneit, HaeHTHPUIUPOBAHHBIX baHKoM,
busnec-kapTei/Bo3Bpamats busnec-kaptel B bank;

—  OnoxupoBarh buzHEeCc-KapTHlI.

ITpu stom Kiment/EMO Knuenra nu6o IlpencraBurtens Kimenta mpexacraBiser B bank
COOTBETCTBYIOILYIO JOBEPEHHOCTh JO COBEpIIEHUS, JUO0 B MOMEHT COBEpIICHHS JACUCTBUH,
YKa3aHHBIX B JOBEPEHHOCTH.

3.9. B caydae u3meHeHMs 3akoHojartesbcTBa Poccuiickoit denepanin M 10 BHECEHUS
baHKOM COOTBETCTBYIOIIMX M3MEHECHHH B HACTOSIUME Y CIIOBHS, Y CIIOBUS NMPUMEHSAIOTCS B YaCTH,
HEe IPOTHUBOpEYAIlei TpeOoBaHUAM 3aKOHOAaTeNbecTBa Poccuiickoit deneparum.

3.10. Cuer wucnonb3yercs KiameHTOM i1 TIpOBENEHUS PACXOAHBIX OINEpalui ¢
WCIONTb30BaHueM bu3Hec-kapThl/ee PEKBHU3UTOB B COOTBETCTBHHM C IYHKTOM 4.19 Hactosmumx
VYcnosuii. [lonyckaercs 3auncienne Ha CUeT JEHEXHbBIX CPEICTB IO OIepalysM BO3BpaTa TOBapOB
(pabort, yciIyr) U 1Mo onepanusiM, Mpu3HaHHBIM baHKOM HeNlelCTBUTEIIbHBIMU.

3.11. C wucnons3oBanueM busHec-kapThl/ee PEKBU3UTOB 3alpeliacTCs MPOBEACHUE
Omnepalnyii B MHTEPHET-Ka3MHO, OMNEPALMH IO OIUIaTe y4acTHsi B OCHOBAaHHBIX HAa PHUCKE UIPaX,
IOKYIIKE BUPTYaJIbHON BaJIOTHI, IONOJHEHUIO AJIEKTPOHHBIX KOIIEIbKOB U INPOBEIEHUE MPOUYUX
omnepalnuii, He CBA3aHHBIX C AeATENbHOCThIO Kinenra.

3.12. C wucnons3oBaHueM busHec-kapThl/ee pPEKBU3MTOB 3allpelIacTCs IPOBEACHUE
ONepalyii, CBA3AHHBIX C OCyHIECTBICHHMEM KIMEHTOM BHIIOB JEATEIBHOCTH, IOJIEKAIIUX
JUIEH3UPOBAaHUIO, B ciydae, eciau KIiHMeHT cBOeBpeMEHHO HE MpeaocTaBul B baHk
COOTBETCTBYIOIIHE JINLICH3UU.

3.13. 3auucrnenue NEHEXHBIX CpencTB Ha CueT W/WUIM MEepeBOJ EHEKHBIX CPEICTB CO
Cuera ©0e3 wucnonb3oBaHus bu3Hec-kapThl/ee PEKBU3UTOB  OCYIIECTBISETCS TOJBKO B
KOPpECIIOHJIEHIIMA cO cyeTamMu KnueHrta, oTKpbIThiIMH B baHke 1100 B CTOPOHHUX KPEIUTHBIX
opranu3amusx. Jlas ocyliecTBieHUs TepeBoJa JEHEXKHbIX cpeactB co Cuera KimeHt
npefocTaBisieT B baHk HamiexamuMm o0pa3oM 0o(OpMIIEHHBIE pacyeTHbIE JOKYMEHTHI Ha
OyMa)KHOM HOCHTEIIE.

3.14. 3auyucnennsic Ha CyeT B OE3HATUYHOM MOPSJIKE JCHEKHBIE CPEJCTBA TOCTYIHBI IS
coBepiieHus onepanuii mo CUeTy ¢ UCIONb30BaHUEM bH3HEC-KapThl/ee PEKBHU3UTOB HE TO3HEE
0OaHKOBCKOTO JTHS, CIEIYIOIIETO 3a THEM 3a4UCICHUS ICHE)KHBIX CPEJICTB.

3.15. JIOKyMEHTBI O ONepaIusiM, COBEPIIEHHBIM C UCIIOJIb30BaHUEM bHU3HEC-KapThl MOTYT
COCTaBJIATHCS B BAJIOTE, OTIIMYHOM OT BamoThl Cueta. Pacder skBHBajeHTa CyMMBI OINE€pallM B
BaioTy Cuera mpou3BOAUTCS B COOTBETCTBUU C Tapu(HBIM IIJIaHOM.

Knuent mnopywaer banky HampaBuUTh Ha NpPHOOPETEHHE COOTBETCTBYIOUICH BalIOTHI
JeHexHble cpeacTtBa co Cuera, B cymMMe, JOCTaTOYHOM NIl MCIONHEHUs o0s3arenscTB Kimenra
nepen baHkoM, mpu 3TOM KOHBEpTauus JEHEKHBIX CpPEACTB MPOM3BOAUTCS IO KypCy,
ycTaHOBJIeHHOMY baHKOM Ha naTy cnucaHusi B COOTBETCTBUHU ¢ Tapu(HBIM MIaHOM.

3.16. Kunmenrt npenocrasisier banky npaBo cnuceiBaTh co Cuera/unbix cueroB Kimenra
(KpoMe CYETOB IO JIeN03UTaM), OTKPBITHIX B baHke, B TOM 4Hciie CO CUETOB, OTIMYHBIX OT BAJIIOTHI
Cuerta, OCyILIECTBIIASI KOHBEPTALMIO JEHEKHBIX CPEJICTB IO KypCy, YCTaHOBIEHHOMY baHkoMm Ha
JaTy CIMCaHMsI, HA OCHOBAaHUU OAHKOBCKOTO opJiepa 6e3 JOMOJIHUTEIBHOTIO PACIIOPSIKEHUS:

3.16.1. CymMmBbl omepanuii, COBEpIICHHBIX C HCIIOJb30BaHHEM bu3Hec-KapT/peKBU3UTOB
buznec-kapr.

3.16.2. CyMmM»bl onepanuii, COBEpLICHHBIX B HapyllleHUe HacTosuero /lorosopa, a taxxe
CYMMBI, CBA3aHHBIE C IPOBEPKON M MPEIOTBPAIIEHUEM HE3aKOHHOIO UCIOJIb30BaHus busHec-Kkapr,
a Takke cyaeOHbIe M3IEP)KKM W HMHBIE PacXoJibl, CBSI3aHHBIC C MPHUHYIUTEIHLHBIM B3bICKAaHHEM
3agoipkeHHocTy KineHra.

3.16.3. CyMMbl omnepauuii, paHee 3auuCiICHHble DBaHKOM IO 3asBIEHUAM O CIOPHBIX
orepanusx, Npu3HaHHBIM baHKOM B X07ie MPOBEpKH HEOOOCHOBAHHBIMHU.
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3.16.4. Cymmpbl, omn604HO 3auncieHHbie bankom Ha Cuer.

3.16.5. Jlenexxusle cpenacTtBa, Haxozmsmecs Ha CueTe, MO peIHICHUIO Cyda W/WIN
Ha OCHOBAaHWHU PaCHOPSHKEHUN/MCIIONHUTEIBHBIX AOKYMEHTOB B3bickareneil cpeicTB B MOpSIKeE,
MPENYCMOTPEHHOM 3aKOHOAaTenbCcTBOM Poccuiickoin denepanuu.

[Ipn 1OCTaTOYHOCTH JIeHEXHBIX cpeAcTB Ha CueTe pacHopsKEHUS/UCTIOTHUTEIbHBIE
JOKYMEHTBl B3bICKarenei TMOaIexarT UCIOJHEHUI0 B TMOPSAAKE KaJeHIApHOM O4YepeIHOCTH
MOCTYIJIEHUsI B baHK pacmopshKeHUH/MCTIOTHUTENBHBIX JOKYMEHTOB B3bickaTeneit (pemieHuit 00
OT3bIBE HEHMCIIOJIHEHHBIX NTOPYYEHUI) U B CPOKH, YCTAHOBJIEHHBIE 3aKOHOJATENbCTBOM Poccuiickoi
deneparun’.

B cnydasx, ykasaHHBIX B HAacTOALIEM IyHKTe, baHK He paccMaTpuUBaeT IO CYLIECTBY
Bo3paxkeHuss KimeHTa mNpoTHB CHHCaHHUsS JCHEXHBIX cpeactB ¢ ero Cuera, mpu 3TOM
OTBETCTBEHHOCTb 32 IPABOMEPHOCTb CIIMCAHUS ACHEXKHBIX cpelcTB co CueTa HeceT B3bickaTens.

3.16.6. Cymmsbl 3agomkeHHocTH mo Cyety, miaTy (MpOIEHTHI), MOJJISKAIIUX YIUIaTe 3a
BO3HHKHOBEHUE 33/I0JKEHHOCTH, MPETyCMOTpEHHbIE Tapu(HBIM IIaHOM.

3.16.7. KoMmmccrOHHOE BO3HArpakJIeHHWE, B3UMaeMOE€ B COOTBETCTBHH C TapudHBIM
IUTAHOM.

VYcnoBus JaHHOTO NMYHKTA SBISIIOTCSA 3apaHee JTaHHBIM aKLENTOM, KOTOPBIM MpeICTaBIIECH
Knuenrom banky mo Hactosmemy JloroBopy ©e3 OrpaHHYEHHS] MO KOJHYECTBY PaCUETHBIX
JOKYMEHTOB baHKa, BBICTABISIEMBIX B COOTBETCTBMM C YCIOBHUAMU Hactosuiero Jlorosopa, 6e3
OTPaHUYEHUS N0 CyMME U TpeOOBaHUAM U3 00s3aTEIbCTB, BHITEKAIOIINUM U3 HacTosmero JJorosopa
C BO3MOXHOCTBIO YaCTUYHOT'O MCTIOJHEHUS PACUETHBIX TOKYMEHTOB 10 yCMOTpeHUto baHka.

3.17. Kament obecneunBaeT  pacxofOBaHWE JCHEXKHbIX cpeactB 1o  Cuery
¢ wucrnoip3oBaHHeM busHec-kapTbl/ee pPEKBU3UTOB B TMpefesiax OCTaTKa JIEHEXKHBIX CpPEICTB
Ha Cyere, 3a BBIYETOM ABTOPU30BAaHHBIX CYMM.

[IpaBa Ha neHexHbIE CpeACTBa, Haxoasdmuecs Ha Cuere npuHaexar KnueHnty B npenenax
ocTaTKa JIeHEXHbIX cpeacTB Ha Cuere, 3a UCKIOYEHHMEM ABTOPH30BaHHBIX CyMM. Ecim cymma
COBEpIICHHBbIX JlepxaTeneM pacXOoAHBIX ONEPALMil MIPEBBIIAET OCTAaTOK JEHEXKHBIX CPEJICTB
Ha Cuere, y KimeHrta Bo3HMKaeT 3al0JDKEHHOCTh nepel baHkom, Ha cymMMy KoTopoil baHk
HAYUCJISIET TUIATY (MPOIEHTHI) B COOTBETCTBUU ¢ TapuHBIM TTAaHOM.

3.18. Hauucnenue muaTel (IIPOLEHTOB), MPOU3BOAUTCSA CO OHS, CIEAYIOLIETO 3a JHEM
BO3HHUKHOBEHUS 33JI0JKEHHOCTH, 110 IeHb €€ ()aKTUYECKOTO MOTaleHus (BKIIOYUTEILHO).

3.19. bank undopmupyer KinreHnta o BOSHUKHOBEHHH 33/I0JKEHHOCTH B CPOK HE TMO3/IHEE
clenyroliero pabo4ero JIHs, HapaBsisi TUCbMEHHOE YBEIOMIICHHUE.

3.20. KuueHT ocymiecTBaseT pacueTsl ¢ baHKOM 1o morameHuo 3a0JKEHHOCTH B CIy4ae
€ BO3HUKHOBEHUS B TeueHue 3 (Tpex) pabouux aHel mocie noiaydeHus yBeaoMieHus ot banka.

3.21. HauucneHue NpoLEHTOB HA OCTATOK JICHEXKHBIX cpeACcTB Ha CUeTe OCYIIEeCTBISETCS
B COOTBETCTBUM ¢ Tapu(HBIM IIAHOM.

3.22. Bemucku no Cuery npencrasnsiorcest bankom Knuenty Ha OymakHOM HOCHUTENE HE
No3JHee clienayomero padodero AHS IMoclie OTpaxkeHus omnepanuii mo Cuery mo wmepe
BOoCTpeOoBanus ux Knuenrom.

3.23. 3akpeiTue CyeTa W MepeBOJl OCTAaTKa JEHEKHBIX CPeACTB co CueTra mMpOU3BOIATCS B
COOTBETCTBUU C pa3AeiioM 9 HacTOAIUX Y CIOBHIA.

3.24. KnueHT HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE W/WIJIM HETOJIHOE MUChMEHHOE
yBenomiieHne banka 00 0o0cTosTenbCTBAaX, MMEIOMIMX 3HAYEHHE JUIs COOJIOACHUS TpeOOBaHMMA
VYcnoBuii, B TOM uuciae 00 W3MEHEHWM paHee CcooOmmeHHBbIX banky cBeaeHuii. KmmeHt Hecer
OTBETCTBEHHOCTb W PHUCK YOBITKOB 3a BO3MOXHBIE OTpULATENbHBIC TOCIEACTBUS (haKTa
HECBOEBPEMEHHOTO W/WIM HE IOJIHOTO IHCbMEHHOTO YyBeJAOMIIEHHA baHka O HacTyIUIeHUU
0OCTOSITENILCTB, YKa3aHHBIX B HACTOSIIEM ITYHKTE.

7 B cnyuae modydeHHMss BaHKOM pEINEHHMs HAOTOBOTO OpPraHa B BIEKTPOHHOM (opMe, NaTol U BpPEMEHEM €ro
noy4eHnss baHkoM (A1 MICYUCTICHUS CPOKOB €TO MCTIOIHEHUS ) CIMTAIOTCS 1aTa U BPeMs 3aBEPILEHUS MTOJI0KUTEIHHOMN
npoBepku bankoM hopMaTa coOOIICHNMS, CONEPIKAIIETO COOTBETCTBYIOIIEE PEIICHUE HAJIOTOBOTO OpraHa.



11

3.25. KnueHT HeceT OTBETCTBEHHOCTh 3a HEJOCTOBEPHOCTH MPEACTABISEMbIX TOKYMEHTOB,
¥ uHGopMauu s OTKpbITHS CyeTa U BeJIeHUs OTepaIiii 1o HeMy, B TOM YHCIIe 32 HHPOPMAILIUIO,
MOATBEPKIAIONIYI0 MECTOHaXOkAeHne KiueHta B coOTBETCTBHH ¢ TpeboBaHmsIMU DenepasbHOTO
3akoHa oT 07.08.2001 Ne 115-®3 «O npoTHBOAEHCTBUM JieTau3aluu (OTMBIBAHUIO) JI0XOJIOB,
MOJIYYCHHBIX MTPECTYITHBIM MTyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3IMAY.

3.26. B ciyyae W3MEHEHHUS CBEICHMM, MOJUICKAIIUX YCTAHOBJIECHHMIO IPU 3aKIHOYCHHU
JloroBopa, B TOM 4HCJIE HM3MCHEHHS CBEJACHHUH, IMOJICKANIUX YCTAHOBJICHHIO B IEJAX
uaeatudukarmu  Knwenra, a  Takke (MpU WX  HAIMYMHM) €r0  MPEICTaBUTENCH,
BBITOJIOTIpHOOpeTaTeneld, OeHedUIIMapHbIX BIAJCIbIEB, B TCUCHHE TPEX padOUMX JHEH cO JHS
perucTpanui TakKuX W3MEHEHHH W JIOTIOJHEHHH MPEICTaBISITh 3aBEPEHHBIC B YCTAHOBICHHOM
3aKoHOJaTeNbcTBOM Poccuiickoit denepanuy MopsAaKe KOMUU COOTBETCTBYIOIIUX JTOKYMEHTOB U
nucbMeHHO HH(popMupoBath bank 00 uM3MeHeHMM ajpeca, TeaepOHOB, O PEOPraHU3ALMU WU
mukBuganuu KimeHTta, a Takke O JPYrHMX W3MEHEHHSX, CIIOCOOHBIX TOBIUATH HAa HCIIOJTHEHHUE
Horosopa.

4. Ilopsiaok npenocraBjieHus U 00cay:;kuBanusi buznec-kaprt

4.1. busHec-kapTa fABIAETCSA IEKTPOHHBIM CPEICTBOM IUIAaTEXa, NMPEAHA3HAYEHHBIM JUIsS
(dbopmupoBanus ee JlepaxareneM paclopsKeHUIN Ha EPEBOJL IEHEXKHBIX CPECTB.

4.2. busHec-xapra sBiseTcs coOcTBeHHOCThIO banka u Bwimaercs Jlepkatenio BO
BPEMECHHOE II0JIb30BAHNE.

4.3. buzHec-KapThl MOTYT OBITh BBIIYIICHBI J{epxKaTessiM B T€UeHHE BCETro CpoKa JecTBUs
JoroBopa.

4.4. busHec-KapTbl MOTYT BBIIYCKAaTbhCS Ha MMS OJHOTO WJINM HECKOJbKUX Jlepxarenei.
[Tpu sTom Ha Kaxaoro JlepxkaTenst MOKET ObITh BBIMYIIEHO He Oojiee AByX buszHec-kapT kKo BceM
Cueram Kimenra. KommuectBo busnec-kaprt, BbimyckaeMbix k Cuery KimeHta Ha pasHbIx
HepxxaTenei, He OTPaHUYUBAETCS.

4.5. Bwmecte ¢ busnec-kaproii [lepxatento npenocrasusercs [IMH, koTopslii cocTouT u3
4yeTelpeX LU(Pp U MpeacTaBIseT co00il CpelcTBO 3allMThl OT HECAHKIMOHHUPOBAHHOTO
WCTIOJB30BaHUS KapThl. 3amperiaercss XxpaHeHue pAaHHelx o IIMH Ha mr00bIX HOCHTENAX
nH(popManuu.

4.6. B nemsx Beimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OymMaskHBIX
HOCHUTEISIX WJIH C HCHoib3oBaHueM cuctemsl JIbO myrem HampaBlleHHs B KauecTBe
npucoenuHenHoro (Qaiina B 3/ ITucemo B baHk, MOANMCAHHOTO 3IEKTPOHHOW MOIMHUCHIO
YIOJHOMOYEHHOro jmua KimeHTta, ¢ mocienyromuM IpeAocTaBlIeHHEM B baHK OpHUrHMHaAIOB
JIOKYMEHTOB NP NOJy4eHUU bu3Hec-KapThl:

- 3al0JIHEHHbIE U MOJIHCAHHBIE PAOOTHUKAMHU M 3aBEPEHHBIEC YIIOJHOMOYEHHBIM JIMIIOM
Kmuenrta (camum Knmenrom) u ortuckom mnedarn Knuenrta 3asiBieHHs Ha MOJTydeHHE OHW3HEC-
KapThl;

- 3aBEpPEHHbIC YNOJIHOMOYEHHbIM JHLIOM Kimenta u orruckoMm neuyatd Kiumenta
KCEPOKONMHMHU HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh PAOOTHUKOB
KinenTa, yka3aHHbIX B 3asBICHMSIX Ha Noidy4deHHe busHec-kapTol.

4.7. Ha ocHoBanum mnosiydeHHOro ot Kimenrta 3asiBieHHs Ha mojydyeHHe busHec-KapThl,
bank Bbimyckaer k CueTy ogHOMY MM HecKoiabkuM Jlepkarensm busHec-kapTbl KaTeropui,
yKa3aHHbIX B 3asBJICHUM Ha INoJydeHue busHec-kapThbl, B COOTBETCTBUU ¢ Tapu(HBIM IJIaHOM U
o0ecrieyrBaeT COBEPUICHNE ONepaluii ¢ UCIoIb30BaHHeM busHec-kapT/pexBu3utoB busznec-kapt B
COOTBETCTBUU € [[oroBopoM.

4.8. TlepconudunmpoBannbie busHec-kapThl BelTyckaioTcs baHkoM B Cpok He mo3jaHee 5
(msTH) pabounx mHel (6e3 yuera cpoka goctaBku buszHec-kapT B moapaszeneHue banka, B KOTOpom
orkpbIT Cuer) OT [JaThl IOJy4EHHs  3asBJIECHHA Ha  IOJydyeHUe  busHec-kapThl.
HenepconundunmpoBanubie buznec-kapthl MPEIOCTABIISIIOTCS Kmuenty/EMO
Kmuenra/llpencraButemo Knuenra/Ilepxkatento B JA€Hb OOpalieHuss NpU HMX HATUYUU B
nojapasnesieHnu banka.
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4.9. Wsrorosnennsie buznec-kaptol nepenatorcss EMO Knuenta/llpeacrasurento Kimenra
10 aKTy MpHeMa-Tepenadyn Ju0o BbIal0TCs HemocpeacTBeHHO Kimenty//lepxarento npu JTUYHOM
oOpamienuu B baHk u mpenbsBICHUH JEHCTBYIOLIETO TOKYMEHTA, YIOCTOBEPSIONIEr0 JUYHOCTh. B
ciyuae oOpamienust Knuenra//lepxarens akt npuema-nepenauu He opopmisiercs. [Ipu nmomyuenun
busnec-kaptel  [lepxkaTeno HEOOXOAMMO TMPOCTaBUTH COOCTBEHHOPYYHYIO TMOJMUCH Ha
CTEeUAIBHOM TOJI0Cce A MOMUCH, PacIIoIOKEHHON Ha 000poTHOH cTropoHe busnec-kaptsl. [TMH
Kk busnec-kapre Hampasisietcsa Jlepkarento mocie akTuBaluu busHec-kapThl mocpeAacTBoM SMS-
cooOmieHnss Ha HoMep TenedoHa ansi moiydyeHus 3-D maposeid, ykazaHHBIA B 3asBICHUH Ha
nojgydyeHue busznec-kapThl.

B cnyuae ecnu mo texHuueckuMm mnpuduHaMm SMS-cooOmienune ¢ uHpopmanumeit o [TMH
He OBUTO JTOCTaBJEHO ajapecary, Jlepkarenb WMeeT MpaBo 0OpatuThCcs B baHk ¢ 3asBieHHEM
Ha nepesbimyck IIMH k Ousnec-kapte AO «Poccenbxo30ank» B TeueHue 15 (msATHagaTH)
KaJeHAapHbIX JHEeW ¢ pJatel Bhigaun busHec-kaptel. [lepeBbimyck I[IMH, HenmomyueHHOTO
M0 TEXHUYECKUM MPUYMHAM, OCYIIECTBIIIEeTCS 0€3 B3UMAaHUS KOMUCCHUH.

Ecnu [lepxkarens He 3asBmi1 0 HenosnydyeHud [IMH nmo TexHuyeckuM nmpudviHaM B T€YEHUE
15 (maTHamUATH) KaJCHOApHBIX THEH C MoMeHTa Bbigaun busHec-xkaptel, [IMH cuuTaetcs
noydeHHbIM Jlepxatenem. [lepeswimyck [TMH mo ucteuennu 15 (maTHaaaTH) KaJeHAAPHBIX THEH
Iocjie J1aThl MOJydyeHUs bu3Hec-KapThl OCYLIECTBIISIETCS HAa OCHOBAHMM IPEIOCTABIEHHOTO
Hepxarenem 3asBrnenus Ha nepeBbinyck [TMH k 6usnec-kapre AO «Poccenbxo30aHk» B CBS3H C
€ro yTpaTomu.

4.10. Ha w3roroBineHHble mepcoHUUIMpPOBaHHbIE buszHec-kapTel baHk HaHOCHT
HauMmeHoBanue  Kimenra  nmarunckumum — OykBamum  (He  Oomee 21 cumBona).  Ha
HenepcoHN(UIMPOBaHHBIX bu3Hec-kapTax oTcyTcTByeT HauMeHoBaHue Kimenra, ums u haMuinus
Jepxarens.

4.11. AxtuBauus buznec-kapr:

4.11.1. AxTHBanMs HeNepCOHU(PHUIMPOBAHHOW BH3HEC-KapTHI, BBIIAHHOW /0 OTKPBITHSA
Cuera, mpou3BoAUTCS baHKOM HE MO3/IHEE CIEAYIONIero pabodero IHs mocie oTKkpbiTusa Cyera.

4.11.2. AxtuBanus HEeNepCOHN(PUIIMPOBAHHON busHec-kaprsl, BBIJJAHHOU K
nerctBytomeMmy Cuery, W mnepcoHu(pUIMpoBaHHONW busHec-kapThl mnpou3BoautTcs bankom He
no3nHee cueaylomero pabouero aHsS mocine nepenauun  busnec-xaptel EMO  Knmenra/
[IpencraButento Knuenra/mocne Beinaun busnec-kaptel HemocpeacTBeHHO KimuenTy/JlepxaTento.

4.12. busHec-kapTa JIEUCTBYET A0 MOCJIEIHEro JTHA MEcslla, YKa3aHHOTO Ha €€ JIMLEBOU
CTOpPOHE, BKIIFOUUTEIIBHO.

baHk B OJHOCTOPOHHEM IOPSIKE UMEET IIPaBO IPOUIMTH CPOK IEeUCTBUSA busHec-kaprThl,
MOCJIe HWCTEYCHHS CpOKa JEWCTBHS, YyKa3aHHOTO Ha camoil bwusnec-kapre. Wnadopmanms
0 TMPOJJIEHUH CpoKa JeicTBusi busnec-kapThl pa3memniaercss Ha odpuimaabHoM web-caiite banka
B CE€TH MHTEPHET 1o anpecy: http:// www.rshb.ru.

4.13. Tlo ucreuenuu cpoka aeiictBusi busznec-kaptol [lepkarento MOKET ObITh BBHIMYIIEHA
HoBas busHec-kapta. Bbeilmyck HOBOMl busHec-kapThl B3ameH bH3HEC-KapThl ¢ MCTEKIIHM CPOKOM
neicTBus, ocymiecTBisiercss bankom 0e3 mpeaBapuTeNbHOro 3asBICHHUA Ha moinydeHue busnec-
KapThl, odopmiieHHoro 1o Qopme banka, B cinyudae ecnu KiHEHT NUCBMEHHO HE YBEIOMMI
noapasnenenue banka, obcmyxuBaromee Cuer, 00 OTKaze OT mepeBblmycka busHec-kapThl 3a |
(oIMH) MecsII] 0 OKOHYaHHS cpoka ee AeicTBus. [ oTka3a nmepeBbitycka busnec-kaptel KimneHt
IIpelocTaBiIsAeT B moapasneneHue banka no mecty BeneHuss Cuera 3asBieHME Ha OTKa3 OT
nepeBbinycka busnec-kaptel mo TunoBoi ¢popme banka.

B  cmywae  usmenHenus — dammnum  w/unm umenun  Jlepikatens, — M3MEHEHUH
HauMeHoBaHms/GopmMbl  coOcTBeHHOCTH  Kimenta, wu  KimeHToM  He  MpejcTaBJICHBI
COOTBETCTBYIOIIME HM3MEHEHHUs, TO IpPU aBTOMAaTUYECKOM IIEpEBBIYCKE bu3Hec-kapThl 110
UCTEUYEHUU CpoKa ee JeiicTBus, busHec-kapra OyAeT MepeBbIMyIIEHA CO  CTapbIMU
smboccupoBaHHBIMU UMeHamu Jlepkarens u KinenTa.

Brlnaua aBTOMaTHYECKM MEPEBBINYIIEHHBIX bHU3HEC-KapT OCYIECTBIISIETCS B COOTBETCTBUU
¢ MyHKTOM 4.9 HacTosIIKX Y CIIOBUIL.
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4.14. [ns nepeBbinycka buszHec-kapThl Mo nHuuMatuBe KineHTa 10 UCTeUeHHs ee CpokKa
JEeUCTBUS, a TaKKe B ClIydasiX, yTpaThbl/IOBPEXICHHUS bBU3HEC-KapThl 0 HCTEUCHHs] CpoKa ee
newcTBus, nopun buszHec-kapThl (pebeHBIX HAAMUCEH, TOJOTpaMMBbl, MATHUTHOM TIOJIOCHI U T.1I.),
KoMmrpomeranuu uiu paccekpeunBanus [1MH, m3menenun cdamunuu w/wnm umenun Jlepkarens,
M3MEHEHUN HauMeHoBaHUs1/popMbl coocTBeHHOCTH Knnenrta, KiuenT nomken npencraButh B bank
B COOTBETCTBUU C IYHKTOM 4.6 HacTosIIMX YCIOBUH 3asBlIEHHWE Ha IOJy4yeHUE bu3Hec-KapThl,
odopmiteHHOE TI0 TUIIOBOM (hopme banka.

IlepeBbinyck busHec-kapThl OCYLIECTBIISETCS HAa HOBBIM CPOK NEUCTBHUA. Bpimyck HOBOH
buzHec-kapThl OCYIIECTBISETCS B CPOKHU, MMPETYCMOTPEHHBIE TYHKTOM 4.8. HACTOSIIMNX Y CIIOBUH.

4.15. busHec-kapTa ¢ HOBBIM CpOKOM jedcTBus  mepenaetca  Kmuenty/EMO
Knuenra/llpencraBurento Knuenra//lepxarento B oOMeH Ha bu3Hec-kapTy ¢ HCTEKIIUM CPOKOM
JeNCTBUA (32 UCKIIOYEHUEM IIJIaHOBOTO NepeBbllycka busnec-kapt). Eciu buszHec-kapra He MOXeT
ObITh BO3BpaimieHa B bank, KnueHnTt o0s3an mpenoctaButh B bank 3asBieHue o0 yrparte OusHec-
kapTbl AO «Poccenbxo306ank», oopmiieHHOE o THIIOBOH (hopme banka.

4.16. OO0 yrpare busnec-kaptel Jlepkartens/KnueHT He3aMemIuTENbHO HH(DOpPMUpPYET
baHk B cOOTBETCTBMM € ITyHKTOM 8.5 HacTOAMMX Y CIIOBUH.

4.17. baHK OCYHIECTBIISIET BBINYCK HOBOW bH3HEC-KapThl B3aMEH YTpPauyC€HHOU
HepxareneMm, ecnun Knuentom mnpexacraBieHo B bank 3assneHne o0 yrpare OusHec-KapThl
AO «Poccenpxo36ank», ohopmieHHOE 110 TUIOBOM popme banka.

4.18. Tlopsnmox ocymecTtBiaeHus: omnepauuit no Cuery ¢ ucnonb3oBaHueMm busHec-kapt
peryiupyetrcs JloroBopom U AEHCTBYIOIIUM 3aKOHO1aTesIbecTBOM Poccuiickoit deneparym.

4.19. busHec-kapThl MOTYT OBITh HCHOJB30BaHbl JlepikaTesnssMu Ui TPOBENCHUS
CJEAYIOINX PACXOAHBIX ONEPALIAN:

4.19.1. IlonyueHus HaJIMYHBIX JCHEKHBIX CpelcTB B Bamtore Poccuiickoit denepauuu ams
ocyllecTBiIeHUsT Ha Teppuropun Poccuiickoii denepanii B COOTBETCTBUU C  IMOPSIKOM,
ycTaHoBJiI€HHbIM bankoM Poccum, pacueroB, CBSI3aHHBIX € AeATENBbHOCThIO KiMeHTa, B TOM uucie
OIUIATOM KOMAaHJIMPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB.

4.19.2. Omnatel pacxomoB B Bamore Poccuiickoii @enepanyu, CBS3aHHBIX C
nesaTenpHOCThI0 KiMeHTa, B TOM 4YHClE OIUIaTOM KOMaHAMPOBOYHBIX M IPEACTABUTEIBCKUX
pacxonosB, Ha Teppuropun Poccuiickon @enepanuu.

4.19.3. CosepuieHus uHbIX omnepanuid B Bamtore Poccuiickoit denepanu Ha TEPPUTOPUH
Poccuiickoit @enepanuuy, B OTHOLIEHUH KOTOPBIX 3aKOHOAATENILCTBOM Poccuiickoit denepauuu, B
TOM 4YHCIIe HOpMAaTUBHBIMU akTamu banka Poccuu, He ycTaHOBIEH 3ampeT (OrpaHHYeHHE) Ha UX
COBEpLIECHHE IIPU YCIOBUM, 4YTO XapakTep IPOBOJUMON ONEpanuy COOTBETCTBYET ILIEJIAM
(HMHAHCOBO-X035UCTBEHHOM JACATEIHPHOCTH KIIHCHTA.

4.19.4. Tlony4yeHus] HAJIMYHBIX JEHEKHBIX CPEACTB B MHOCTPAHHOM BAJIIOTE 3a IPEIEIaMU
tepputopun Poccuiickoit ®denepanyu 11 OmIaThl KOMAaHAMPOBOYHBIX M MPEICTABUTEIBCKUX
pacxomos.

4.19.5. Omiarsl KOMaHIUPOBOYHBIX U TMPEICTABUTEIBLCKUX PACXOJ0B B HHOCTPAHHOMN
BAIIIOTE 3a Mpenenamu teppuropun Pocecuiickon @enepanuu.

4.19.6. UNnbix omepammii B Bamore Poccuiickoit ®enepauiui M WHOCTPAHHOW BaIOTE
c coOmonenueM TpeOOBaHUI BaTIOTHOrO 3aKoHojaTenbcTBa Poccuiickoit Penepanuu, npu
YCIIOBUH, YTO XapakTep MPOBOJAUMOMN ONEPALUU COOTBETCTBYET LIESAM (PUHAHCOBO-XO35UCTBEHHOM
nesitenbHOCTH KnuenTa.

4.19.7. Oneparuu O€3HAIMYHOTO TIEPEBOJIA JCHEKHBIX CPEICTB MO HOMEpPY OaHKOBCKOMH
KapThl ¢ UCTIONIb30BaHUuEeM busHec-kapThl/pekBU3UTOB bu3Hec-KapThl.

4.20. Ilpu yBonbuenuu Jepxatens Knuent/EMO Kmuenra/llpencraButens Knuenra:

4.20.1. He no3nnee natel yBonbHeHHs [lepkatens nHpopmupyer bank o HeoOXoauMocTu
OnokupoBku busHec-kapThl, BbINYyIIEHHOW Ha uMs Jlepkarens, myreM oOpaileHusi B CIyxOy
nojepxku banka o Tenedonam, ykazaHHBIM B IIYHKTE 8.5 HACTOSIIIUX Y CITIOBHIA.

4.20.2. He mo3mnee 5 (matu) pabouyux AHEH OT JaThl YCTHOTO OOpAaIlEHUS B CIIYXOYy
nojiepkku banka ¢ menbio OnokupoBku busHec-kapTel B CBsI3M ¢ yBOJbHEHHEM Jlepikateins
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nepenaer B bank u3bAryro y Jepxarens buznec-kapTy U mucbMeHHOE 3asiBJIEHUE O MPEKpalIEHUN
neiictBus 6usHec-kapTel AO «Poccenbxo30ank», opopMIIeHHOE 10 TUNoBO# Gopme banka.

4.21. KoMmHuCCHOHHO€ BO3HArpaxjacHue, MNpuuuTaromeecs baHKy B COOTBETCTBHM C
TapudnsiM 1aHOM 3a oOCIy)XHBaHHE bu3Hec-KapThl B CBSI3U C BBIIIYCKOM HEBOCTPEOOBAHHBIX
Knuentom OusHec-kapt/yTpatoir [epkarensmu busnec-kapt/Bo3Bparom B bank buznec-kaprt 1o
MCTEUEHUS UX CPOKa JIEHCTBUS, BO3BPATY HE MOJIEKHT.

4.22. busHec-KapThl MOTYT OBITh WCIIONB30BaHbI Jlep)kaTensMu NIl BHECEHUSI HATMYHBIX
JEHEXKHBIX CpelCcTB B BamoTe Poccuiickoit denepannn Ha pacueTHbli cueT KineHTa, OTKpBITHIN B
banke, uepes 6ankomatsl u UIIT banka, a Takyke 6aHKOMaThl 0aHKOB-TIAPTHEPOB.

4.23. Ocobennoctu Beiycka L{udpossix buznec-kapr:

4.23.1. 3asBka Ha BbIyck IludpoBoii busnec-kapTei B Buae (GopMaIM30BaHHOTO
3NeKTpOHHOTO JokymenTta® dopmupyercs EMO Kimenrta (camum KinmeHTOM) myTeM 3amoJIHEHHS
nosiei axpaHHOM (opmel 3asBku B UC CBoit busnec, moanuceiBaercst ero DIl u HampasiseTcs B
Bank ¢ ucnons3obanuem UC Cpoii busnec®.

B pamkax omHO# 3asBKH MOXKET ObITh BeIMyIieHa oaHa [ludposas busnec-kapra.

4.23.2. Hudposas buznec-kapra MokeT ObITh BhINylleHa KiMeHTy, KOTOPBIH 3aKIIIOYMI
¢ baakom Jlorosop u Jlorosop o IO HOJI (UC Cgoii buznec). IIpu stom [epxkarenem Ludpooii
Busnec-kapThl MOKET OBITH TOJIBKO JIMIIO, KOTOpoe chopmupoBaio, noanucano I u HampaBuio
3asBKy Ha BbITycK [{udposoit busnec-kaptoi ¢ nucnonszoBanuem MC Cpoit busnec.

4.23.3. lludpposas buznec-kapra BbITycKaeTcs 0€3 MaTEpUaTBLHOTO HOCUTENS (TJIACTHKA)
u [TMH-kouBepta ¢ [IMH-ko10M.

4.23.4. Hnudopmauuss o pexBmsutax LluppoBoit busHec-kapThl mpemocTaBiseTcs
Hepxaremnto B a3xpanHoit popme UC CBoii 6usHec.

4.24. OcobeHHOCTH TONa4YM 3asiBKM Ha BhIMycK IlepcoHn¢uinmpoBanHoil buznec-kapTs
¢ ucnoin3zoBanuem MC Coit 6usHec:

4.24.1. 3asBka Ha BbImyck IlepconnduumpoBaHHON KapTbl B BHAEC (HOPMAIM30BAHHOTO
anekTpoHHOro aokymeHnta dopmupyercs EMO Knuenrta (camum KnmeHTOoM) myTeM 3amoTHEHUS
nonieit sxkpanHou ¢opmbl 3asBku B UC CBoit busnec, nmoamuceiBaetcst ero DII u HampainseTcs B
Bauk ¢ ucnons3osanuem MC Caoit Busnec .

B cnyuae, ecnu [lepxareneMm Oyaer JMI0, KOTOPOE HA MOMEHT IMOJAYH 3asBKH Ha BBIITYCK
[TepconndunupoBaHHoil KapTel B BHAE (OPMAIU30BAHHOTO DBJEKTPOHHOTO JOKYMEHTa He
uaeatuunupoBano bankom, KimMeHT k JaHHOUN 3asBKe JODKEH MPUCOCIUHUTH AIICKTPOHHYIO
KOINUIO JOKYMEHTA, YJIOCTOBEPSIOLIEro JIMYHOCTD JIMIA, HA KOTOPOro IOJaHa 3asBKa Ha BBITYCK
[epcoHn)UIUPOBAHHO KapThI' .

B pamkax omHO# 3asBKM MOKET OBITh BhIMyIleHa 0Ha busHec-kapra.

8 3asBKa Ha BeITycK LludpoBoii BusHec-KapThH B BUje (HOPMANTN30BAHHOTO SIIEKTPOHHOTO JOKYMEHTA, 0(OpMIICHHAS B
JJICKTPOHHOM BHeE, XpaHHUTCS B dJekTpoHHoMm Buae B MC CBoil bu3Hec B TeueHHe Cpoka HEWCTBUS HACTOSIIETO
JloroBopa u B TeueHwe S5 (MATH) JET TOCIe MPEeKpameHusi ero jaeicTBusa. 3asBieHue, opopmiienHoe KimeHToM B
3JIEKTPOHHOM BHJIE, IPH HEOOXOAUMOCTH MOXKET OBITH BOCIIPOM3BEACHO HA OyMa)KHOM HOCHUTETIE.

° B ciryuae npucoeaunenus Kinenra k Y cIoBHAM JUCTAHIMOHHOTO OAHKOBCKOTO OOCTYKUBAHUS IOPUAMYECKHX JIHI] U
WHIUBUAYAIBHBIX mpeanpuHuMareriei B AO «Poccenpxo30aHk» € HUCIONB30BaHHEM HWH()OPMAIMOHHOW CHUCTEMBI
«u¢posoit kaHan oOciyKuBaHus Opunuueckux iui «CBod Ou3Hec» B pamkax EIUHOTO CepBHCHOrO I0roBopa
(ITpunoxenue 2.2 k Enunomy cepBucHoMy porosopy). Bun DI onpenensercs [Jorosopom o ABO FOJI (MC Croit
Busnec).

10 B ciryuae npucoenunenus KienTa K Y CJIOBHAM JUCTAHIMOHHOTO GAHKOBCKOTO 0OCITYKUBAHUS FOPUIMICCKHX JIHII M
WHINBUAYAIBHBIX pennpuauMareiei B AO «Poccenpx030aHK» ¢ HCHIOIh30BaHUEM HH(POPMAIIMOHHOW CHCTEMBI
«ITudposoit kaHAT 0OCTYKUBaHUS IOpUIHIECKUX JTUI] «CBO OM3HEC» B paMKax EMUHOTO cepBUCHOTO TOTOBOpa
(ITpunoxenue 2.2 k Equnomy cepucHomy noroopy). Bua OI1 onpenemnsiercst [Jorosopom o JIBO FOJI (MC Cpoid
buznec).

" Tloanucanye 3EKTPOHHOM KOMHMH JOKYMEHTA, YAOCTOBEpsomero amuHocTs, JI1 B UC Croii busHec sBnseTcs
HA/IIC)KAIIUM 3aBEPCHIECM TaKOW dJICKTPOHHOW KOTIMH JIMIIOM, TIOHcaBImM ee DI
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4.24.2. 3asBka Ha BeIMycK IlepcoHmdunupoBaHHON KapThl B BHAE (HOPMATM30BAHHOTO
IEKTPOHHOTO JOKyMeHTa'? MoxeT ObITh TojaHa ¢ ucronb3oBanmem MC Caoit Bushec, ecnm
Knuent 3akmounn ¢ bankom Jlorosop u orosop o JIBO FOJI (MC Csoit busnec).

4.24.3. Tlpn Bbinaue IlepcoHmM(UIIMPOBAHHOM KapThbl, BBIMYLIEHHOH JHMIly, KOTOpOE€ Ha
MOMEHT MOJauu 3asiBKM Ha BbINycK llepcoHuduimpoBaHHOi KapThl B BUAe (HOpMaTIM30BAHHOTO
AJIEKTPOHHOTO JIOKYMEHTa He MIACHTH(HUIMpoBaHO bankowm, Jlepkarenp AOKEH TUYHO MOJYYUTH
KapTy B oduce banka s mpoBeneHUs ero uACHTU(UKAIMY U oAnucanus Pacnucku mo TunoBoi

¢dopme banka.
5. TIlpaBa u 0013aHHOCTH CTOPOH

5.1. baHnk o0s3aH:

5.1.1. Otkpseith Knuenty Cuer u OCymiecTBIATh BBITYCK M OOCTyKHBaHHEe busHec-kapT B
nopsinike W Ha ycnoBusax JloroBopa, TapudHoro mimaHa m B COOTBETCTBHHM C TpeOOBaHUAMU
3akoHoJaTenbeTBa Poccuiickoi denepanu.

5.1.2. TlepemaBarp  Kmmenty/EMO  Knmenra/llpencraButemo  Knmenra/Jlepxkaremnto
BbIMYIIEHHbIE Ha uMA Jlepkareneil OusHec-kapThl B TMOPAJIKE M B CPOKH, OIpeAeiCHHbIE
HACTOALIMMH Y CIIOBUSIMHU.

5.1.3. IlpuocranaBauBaTh aBTOpU3alMU 10 bu3Hec-KapTaMm B CIEAYIONIUX CIydasiX:

5.1.3.1. Ilpu nonyuenuu ot [depxarens/Knuenra/EMO Knuenta/llpencraButens Knuenra
COOTBETCTBYIOILIETO yBeAOMJIeHHS 00 yrpare busnec-kaptel 1100 wucnonb3oBanuu busHec-
KapTbl/pekBU3UTOB busHec-kapTol 6e3 cornacust Kimenta/[lepxarens.

5.1.3.2. Tlpu mnonyuennn yBemomieHuss ot Kimenta o0 yBonmpHeHuu Jlepkarens B
COOTBETCTBUU C MyHKTOM 4.20 HacTOsAIIMX Y CIIOBUH.

5.1.4. TlpenocraBmsate Knmenty mo ero TpeboBanmio BeIMHCKA 1o CUeTy HE MO37HEE
cieyomiero pabouyero IHs mocie oTpakeHus omneparmii mo Cuery. Bemmmcka no Cuery Knmnenra
ABJISIETCS] TOATBEPKICHUEM COBEPLICHUS ONEepaliii CIMCAHUS WU 3a4MCIICHUS JCHEXKHBIX CPEICTB
no Cuery Knuenra. CornacoBannelii CTopoHamMH NOPSAIOK BblAauu BbINUCOK Mo Cuery Kimenra
YKa3bIBa€TCs B KAPTOUKE 00pa3IoB MOMUCEN U OTTHCKA TiedaTH (nanee — Kaprouka).

5.1.5. IlpoBoauts oneparuu o Cuery B CPOKHU U B OPSAAKE, YCTAHOBIEHHOM HACTOSIIMMHU
VYcnoBusiMi, 1 B COOTBETCTBUHU C TPEOOBAaHUSAMH JIEHCTBYIOMIETO 3aKOHOAATENbCTBA Poccuiickoit
denepauuu.

5.1.6. B cinyyae BO3HHUKHOBEHHUS 3aJ0JDKEHHOCTH 1O CueTy, B CpPOK, YCTaHOBJICHHBIU
nyHkToM 3.18 Hacrosmux VYcIOBHH NPEANpUHATH HEOOXOIUMBIE MeEphl Ul YBEIOMIICHHUS
Kinnenra.

5.1.7. WndopmupoBars J[lepkarens/KnueHra o KaxXAOW COBEPIIEHHOW oOmepanmuu ¢
UCIIOJIb30BaHuEeM bu3Hec-KapThl/peKBU3UTOB bu3Hec-kapThl B MOPSIIKE, YCTAHOBICHHOM pa3/iesioM
8 HacTosAIMX Y CIOBUM.

5.1.8. O0GecreunTs B KPYriIoCyTOYHOM PEXHME MPUEM yBEAOMIICHMH 00 yTpare busnec-
KapThl W/WIN UCTIONIb30BaHNH bu3Hec-kapThl/pekBU3NTOB busHec-kapThl 6e3 cornacus Jlepikarens,
HarpaBieHHBIX [lepkarenem/KnueHToM 17151 MprOCTaHOBJICHUS aBTOpHU3aluii mo busnec-kapre.

5.1.9. HezameanuTenbHO NMPUHATH MEPHI 110 NPUOCTAHOBJIEHUIO NEHCTBUS bu3Hec-kapThl
no dakry mnoaydeHus ysemomieHus oT Jlepxarens/Knuenta/EMO Knuenta/llpeacraBurens
KrnuenTa o ee yrpare/ucnonb3oBanuu 0e3 cornacus JlepxaTens.

5.1.10. TlpeacraBnsaTe Mo mUChMEHHOMY 3arpocy KineHta mokyMeHThl M HWH(OOpMAIIHIO,
KOTOpBIE CBA3aHbI C UCTIONb30BaHuEM bu3Hec-kapThl/pekBu3uToB busHec-kaptol [lepxarenem.

5.1.11. TlucemenHo mHdopmupoBath KinmeHTa 0 naTte W NMpUYMHAX TPHHATHS pEHICHUN
banka 00 oTkaze oT 3akitoueHust JloroBopa, MmpeaycMOTPEHHOTO ab3aleM BTOPBIM IyHKTa 5.2

2 3agBka Ha BHITYCK IlepCOHMMHMIMPOBAHHON KapThl B BHAC (DOPMAIM30BAHHOTO DIEKTPOHHOTO JOKYMEHTA,
odopMJICHHAS B 3JIEKTPOHHOM BHIE, XpaHHUTCS B dyekTpoHHOM Bujae B MIC Colt busHec B TeueHne cpoka JEeHCTBHS
HacTosmiero JloroBopa m B Teuenwe S5 (TIATH) JIET TOCJE MpEKpamleHus ero AedcTBus. 3asBieHue, odopmiieHHOe
KiueHTOM B 3JI€KTPOHHOM BHIE, TPH HEOOXOIUMOCTH MOKET OBITH BOCIIPOM3BEACHO HAa OyMaXHOM HOCHTEIIE.
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crateu 7 ®enepanbHoro 3akoHa Ne 115-D3, o0 oTka3e B coBepuieHuu omeparuu mo Cuery,
npeaycMoTpeHHoro myHkTtoMm 11 crareu 7 @epepanbHoro 3akoHa Ne 115-@3, o pacropxkeHun
JloroBopa, IpeaycCMOTPEHHOTO ab3aleM TPEeThUM IyHKTa 5.2 ctatbu 7 denepanbHOro 3akoHa Ne
115-@3, B cpok He no3aHee 5 (mATr) pabounx THEH O JHS MPUHATUS TAKOTO PEIICHUs.

5.1.12. B ycranoBneHubix @enepanbHbiM 3aKOHOM Nel15-D3 ciyyasx mpUMEHSITh MEPBHI,
peayCMOTpeHHbIe TYHKTOM 5 cratbu 7.7 ®enepanbHoro 3akoHa Ne 115-d3, B ToMm umcie
peKpaaTh odecreueHrne BO3MOKHOCTH UCIIONIb30BaHusl bru3Hec-kapThl/ee peKBU3UTOB.

WudopmupoBars KnueHrta o mpuMEHEHMHM K HEMY Mep, MPEeIyCMOTPEHHBIX IMYHKTOM 5
cratb 7.7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O nmpoTUBOAEHCTBUMN JIETATIU3ALNH
(OTMBIBAHMIO) JTOXOJIOB, TMOJIYUYEHHBIX MPECTYMHBIM yTEM, H (PMHAHCUPOBAHHUIO TEPPOPU3Ma» U 00
oTHeceHHU ero llenTpambHbiM OankoM Poccuiickoit denepanuu K Tpynmne BBICOKOW CTETICHH
(YpOBHSI) pHCKa COBEPILEHUS MOA03PUTEIBHBIX ONEpaluii.

5.1.13. Ortka3zats B 3akntoueHuu [JoroBopa ¢ KiineHTOM Ha OCHOBaHUM MyHKTa 5.2 CTaThbu
7 ®enepanpHoro 3akona Ne 115-@3 B ciayyae Hanuuus y baHka 1momo3peHuil 0 TOM, YTO LENbIO
3aKII0YeHUs1 Hactosmero Jloropopa sBISETCS COBEPUICHUE OINEpalUil B LEAX JETaau3aluu
(OTMBIBaHMSI) T0XOO0B, MTOJIYUYEHHBIX MTPECTYITHBIM ITyTEM, W/WIH (PMHAHCUPOBAHUS TEPPOPU3MA.

5.1.14. Otka3ats B 3akmouennu Jlorosopa ¢ Kimentom no yemorpenuto banka.

5.2. KumeHr 00s3aH:

5.2.1. IlpenoctaButh baHky TOKyMeHTHI 11 OTKpbITUs Cuera U Bblllycka buzHec-kapThl B
COOTBETCTBUM C HACTOSIIUMHU Y CIOBHSIMHU, TpeOOBaHUSMH baHka, HOpMAaTUBHBIMU akTaMu baHka
Poccuu u TpeboBanusiMu 3akoHOAaTENbCTBA Poccuiickoit deaepanmu.

5.2.2. B cnyyae momauM 3asBKM Ha BBINYCK [lepcoHM(pHUUIMPOBAHHONW KapThl B BHIE
(bopMaITM30BaHHOTO AIEKTPOHHOTO JOKyMeHTa ¢ ucnosibzoBanueM C Cpoii busnec nuity, kotopoe
Ha MOMEHT I0JIa4yM 3asBKH HE WACHTH(PHUIMpPOBaHO baHKOM, K 3asBKe Ha BBINYCK bu3Hec-kapThl
IIPUCOEIUHUTD JIEKTPOHHYIO KOIHUIO JOKYMEHTA, YAOCTOBEPSAIOIIETO JIUYHOCTD JIMILA, HA Yb€ UM
Oyzer BeIlTycKaTbcsi busznec-kapra.

5.2.3. B cnydae momauu 3asBKM Ha BBIMYCK IlepcoHmduImpoBaHHON KapThl B BHIIC
(opManTu30BaHHOTO JIEKTPOHHOTO JOKyMeHTa ¢ ucnonszoBanueMm MC Coit busnec nuity, koTopoe
HAa MOMEHT MOoJayM 3asBKU Ha BbIMyck llepcoHmbunupoBaHHOl KapThl HE HACHTHUQHUIMPOBAHO
bankom, oOecneunth sBKy Jlepxkarens B bamk  ans  monydeHUs  BBIMYIIEHHOM
[lepconnuupoBaHHON KapThl C IEJNbI0O TPOBEACHHUS €ro HIASHTU(PHUKAUUU U TOANHCAHUS
Pacnucku o tTunosoit popme banka.

5.2.4. OcymectBiaTh oneparuu o C4eTy B COOTBETCTBUU C JJOrOBOpOM M IE€MCTBYIONIUM
3aKoHoaarenbcTBOM Poccniickoit denepanuu.

5.2.5. He ucnonws3zoBath CUeT aJisi OCYIIECTBICHUS pacyeToB 0e3 mcmosib3oBaHus buzHec-
KapTbl/ee PEKBU3UTOB 3a HCKIIOUEHHEM CIIy4aeB, M3JIOKEHHBIX B myHKTe 3.10 HacTosmmx
VYcnosuid.

5.2.6. Pacnopskarbcesl I€HEKHBIMHU CPEACTBAMU 3a BBIYETOM ABTOPU30BAHHBIX CYMM.

5.2.7. Hectn OTBETCTBEHHOCTh 3a BCE ONEpaluu, COBeplIeHHbIE [lepxarensamMu ¢
UCIIOJIB30BaHUEM bu3HeEC-KapT, B COOTBETCTBUU € JJOroBOPOM M 3aKOHOJATeIbCTBOM Poccuiickoit
denepanuu.

5.2.8. OOecrnieunTh HCIONHEHHE YCiIoBUM JloroBopa mpu wHcmosib3oBaHMM busHec-kapT
HepxaTensiMu.

5.2.9. Ob6ecrnieunth pacxopoBaHue Jlep)kaTesneM JIEHEKHBIX CPEACTB, HAXOJAIIUXCS Ha
Cuete, B mpezenax JOCTYIMHOTO OCTaTKa W/MIM aBTOPHU3AIMOHHOTO JMMHTA MJI COBEPILEHUS
orepanuii, NepeunciIeHHbIX B MyHKTE 4.19 HacToAmmMX Y CI0BUH.

5.2.10. He ucnonb30BaTh AEHEKHBIE CPEACTBA, HaxoasAmuecs Ha Cuere, B IEAX:

5.2.10.1.OcymiecTBieHus BHIIUIAT 3apaOOTHOMN MIIATHI.

5.2.10.2.BbImiaT couMaIbHOTO XapakTepa.

5.2.10.3.0mnnaTsl TMUHBIX pacxooB [lepkaresns.

5.2.10.4.Tlony4eHnsi HATMYHBIX ICHEKHBIX CPEICTB B MHOCTPAHHOW BAJIOTE HA TEPPUTOPUU

Poccuiickoit @enepanuu.
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5.2.10.5.CoBepiieHust Mpoyux onepanuii, IpOTUBOPEYAIIUX 3aKOHOIaTeNbCTBY Poccuiickoi
denepauuu.

5.2.11. 1o mepe coBepiieHus: onepanuii KOHTPOJIUPOBATh MPABWIBHOCTh UX OTPAXEHUS U
OCTaTOK JAECHEXKHBIX cpelCcTB o CueTy myTeM NoJIydyeHus BBIMUCOK o Cyery.

5.2.12. KontponupoBath U obOecrneunBaTh JTOCTATOYHOCTh JCHEXKHBIX cpenctB Ha Cuere,
HEOOXOIMMBIX JJIS OIUIAaThl JOKYMEHTOB TI0 OTIEepanysM, COBEPLICHHBIX C UCTIOIb30BaHnEM busnec-
KapT, a TaK)K€ KOMHUCCHOHHOTO BO3HArpaKJIeHWs 3a mnpoBeneHue omnepauuii mo Cuery Kiuenra,
MPeyCMOTPEHHBIX Tapu(HBIM IUTAHOM.

5.2.13. Bo3mectuth banky B 0€3yCJIOBHOM MOPSJIKE CYMMBI, TIEPEUHUCICHHBIE B ITYHKTE
3.15 Hacrosamux Y cioBuid.

5.2.14. Tlpu BO3HUKHOBEHUH 33J0JKEHHOCTH, ITIOTaCUTh CYMMY 3a/I0JKEHHOCTH B TEUCHHUE
3 (Tpex) pabouux gHEH mocie moayyeHus yBenomiieHus ot banka.

5.2.15. OcymecTBIsITh HaJMYHBIE PACUYEThl B COOTBETCTBUU C TPEOOBAHUSAMHU Y Ka3aHUS
banka Poccum ot 09.12.2019 Ne 5348-V «O mnpaBuiax HalUYHBIX PAacyeTOB», B TOM YHCIE,
C COOJIIO/IEHNEM TIPEIeTbHO AOMYCTUMOTO pa3Mepa HAIUYHBIX PacyeTOBY.

5.2.16. IlpenocraBnsaTh B bank uHpopmanuio HEOOX0AUMYIO ISl UCTIOTHEHUS TPeOOBaHUI
®denepanpHoro 3akoHa Ne 115-D3, a Tak ke B cllydae BHECEHUS JIFOOBIX M3MEHEHUH U JIOTIOJTHCHHUM
B YyYpeAUTENIbHbIE JIOKYMEHThl, B TOM 4YHUCJI€ B Cllyda€ H3MEHEHUs CBEIACHUH, B LENIX
unentuduxanuu Kmuenrta, Jlepxareneit, a Takke (IIpU WX HAJUYMH) €r0 MPEICTABUTEIEH,
BEITOIONIpHOOpeTaTeneld, OeHeUIIMapHBIX BIAICIbIEB, B TPEXAHEBHBIN CPOK CO JHS PETUCTPAINH
TaKUX  W3MEHEHUH W  JIONOJHEHWM  MpeACTaBisATh  3aBepEeHHblIE B  YCTAaHOBJICHHOM
3aKoHOAaTenbCTBOM Poccuiickoit denepanuu Mopsake KONUU COOTBETCTBYIOIIUX JOKYMEHTOB,
B TOM 4HcCJie OOHOBJICHHBIX/BHOBb MOJYYEHHBIX JUIEH3UH, U MUCbMEHHO MH(QOpMHUpPOBaTh baHk
00 W3MEHEHMH ajpeca, Telae(OHOB, O pEOpraHM3aluu WM JukBUAamuu KimeHnrta, o cMmeHe
NESTEIbHOCTH, B TOM 4YHCIE MOJJEXAIlell IUIEH3UPOBAHUIO, OMEHHOM HMMEHH, YyKa3areye
CTpaHMIbl caiita B ceth WHTEepHET, ¢ UCHOJIb30BAHUEM KOTOPBIX IOPUIUYECKUM JTUIIOM
OKa3bIBAIOTCSA yCIyrd (MpU HAJIMYMM), @ TaKXKe O JAPYTUX H3MEHEHHSX, CIIOCOOHBIX MOBIIUATH
Ha ucnoyiHeHue Jlorosopa.

5.2.17. Tlo 3anpocy baHka U B CPOKM YCTaHOBJICHHbIE BaHKOM MpeacTaBiIsATh CBEICHHS U
JOKYMEHTBI, HeoOXxoaumble banky mis ucnonHenus TpeOoBaHuii DenepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O nmpoTUBOACHCTBUY JieTaIM3aIlK (OTMBIBAHUIO) JOXOJIOB, MOTYyYEHHBIX
NPECTYIHBIM IIyTeM, U (puHaHCHUpPOBaHUIO Teppopu3May (nanee — Denepanbhelii 3akon Ne 115-D3):
nndopmanmto o Kmuente, [IpencraBurensx Knuenra, [lepkarensx, BbITOIONpPHOOpETATENSIX H
OcHeduIMapHbIX Bragenbiax KinueHra, cocTaBe akiMOHEPOB (YYACTHUKOB) IOPUAMYECKOTO JIHIIA,
BJIQ/ICIONIUX HE MEHEee YeM IAThIO MPOLIEHTAaMHU aKIuil (70JIeil) IOpUANYECKOTo JIMIA, B TOM YHUCIIE
WHPOPMALIMIO O IENSIX YCTAHOBJICHHS W TPEANOoaraéMoM XapaKTepe [EeOBBIX OTHOIICHUH ¢
bankowm, o nensx ¢GuHAHCOBO-XO3SIHMCTBEHHON AesTenbHOCTH KineHTa u pruHAHCOBOM MOJIOKCHHUH
Knuenra.

5.2.18. OGecmeyuTh COXPAaHHOCTh BCEX JIOKYMEHTOB IO OIEpaIlvsM, COBEPIICHHBIM C
UCIOJIb30BaHuEM busHec-kapT, B TeueHue 6 (ILIECTH) MECSLEB OT JaThl MX COBEPILIEHUS H
MPEJICTaBIATh UX B baHk 1o nepBoMy TpeGOBaHHUIO.

5.2.19. OGecneunth mnpenocTaBieHue WHPOpPMAMU O HOMEpe MOOWIBHOro TeiedoHa
Hepxatenss B uensx HamnpasieHus bankoMm SMS-yBenomiieHMil, a Takke HE3aMEIJIUTEIbHO
npouHpopMHUPOBaTh baHK 0 ero M3MeHeHHWH, MyTeM Mepenaun B baHk 3asBieHUs Ha W3MEHEHHE
HOMepa MoomibHOTO TenedoHa [epkarens 6uszHec-kapThl AO «Poccenbxo30ank», 0hOPMIICHHOTO
no tunoBoil gopme banka. MudopmupoBats baHk o mpekparieHuu ucnoib3oBaHus SIM-kapTsl
HOMepa MoOuipHOTO Tenedona st 3-D maposneit. B cinyuae nsmenenuss SIM-kapTbl MOOMIIBHOTO
teneona g 3-D maponeit Kinuenty//lepxarento HEOOXOIUMO He3aMEIUIMTEIBHO HANPaBUTh B
bank cooTBercTByOIIEE yBemomieHHe, oOpartuBmiuchk B CiyxOy MOAAEpKKH, MOApa3/eleHHe
Bbanka, o0cnyxuBatomiee Cuet, UiM yBEIOMHUTh B YCTHOM Gopme paboTHrka baHka, mO3BOHUBIIETO
Knuenty/ Jlepxatento st MOATBEPKACHHS aBTOPCTBA omepanuu 1o busHec-kapre, B
COOTBETCTBUU C MyHKTOM 5.3.14 HacTosAmux Y cloBHA.
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5.2.20. JHosectu no ceacHus Jlepxarens wHbOpMAIio 00 YCIOBHUSIX HCIOJb30BaHUS
busnec-kapTol, cogepkalyrocs B HacTosux Y cinoBusx u [lamsarke.

5.2.21. Tlpoundopmuposats bank 06 yrpate busnec-kapThl 11060 HCTIOIB30BaHUHN OU3HEC-
KapTbl/pekBU3UTOB busnec-kapThl 6e3 cornacus Jlepxkarens/Kiuenra B mopsjake, yCTaHOBICHHOM
MYHKTOM 8.5 HacToAmux Y CJIOBUH.

5.2.22. B teuenue 3 (Tpex) pabouux JHEH, CIEAYIOMIMX 3a JHEM yBeaomieHus banka o0
yTpate bu3Hec-KapThl B COOTBETCTBMU C MYHKTOM 8.5 HacToAmMX Y CIOBHM, nepenatb B bank
3asBienue 06 yrpare 6usHec-kapThl AO «Poccenbxo30anky, 100 3asBlieHHE O Pa30JIOKUPOBAHUH
ousHec-kapThl AO «Poccenbxo30ank», opopMieHHOE TI0 TUIIOBOM (hopme banka.

5.2.23. Tlpu obHapyxeHuu buzHec-kapThl, paHee 3asBICHHON (B MUCBMEHHOU (hopme) Kak
yTpaueHHasi, HEMEJUICHHO COOOIHTh 00 3ToM B baHk u BepHYTh busHec-kapTy B TeueHne 5 (TSATH)
CJICIYIOIIMX 32 1aTON COOOIIeHUsT pabOYHX JTHEH.

5.2.24. B cnyvae npunsaTHs baHKOM B T€UEeHHE KaJCHAAPHOIO ro/ia IByX U 00Jee peneHnui
00 OoTKasze B coBeplieHUH omnepanuu 1o Cuery B COOTBETCTBHM C TpeOoBaHusIMU DenepanbHOro
3akoHa Ne 115-®D3 He HanpaBIsATh IEHEKHBIE CPEICTBA HA MonojJHeHne Cyera.

5.2.25. B cayudae, eciu B orHomeHun Kimenra wmm [lepkarens busHec-kapTsl
B CcOOTBETCTBUM ¢ DenepaibHbIM 3akOHOM Ne 115-D3 mnpuHATHEI MEphl MO 3aMOPAKUBAHUIO
(OIOKMPOBAHUIO) MEHEKHBIX CPEJCTB WM WHOTO MMYIIECTBA, a TaK XK€ B CIIy4ae MPUMEHEHUS B
oTHomeHnn KimeHTa Mep B COOTBETCTBUU C MMYHKTOM S5 ctatbu 7.7 denepanbHoro 3akona Ne 115-
@3, He3aMeIUTENbHO c1aTh B baHk busHec-kapThl, BhIylIeHHBIE HA UMs Jlepkares.

5.2.26. Jlo nmpuema Ha 0OCITyKMBaHUE MPEAOCTABIATh B baHk mHGOpPMAHIO O JUIEH3UIX,
JIOMEHHBIX UMEHAX, yKa3aTelsaX CTPaHull CauToB B ceTu «HTepHET», ¢ UCTOIb30BaHUEM KOTOPBIX
KJIIMEHTOM OKa3bIBAIOTCS YCIYTH (MIPH HATTUYHH ).

5.2.27. HezamemnurenbHo yBenomisTh baHk 00 uW3MEHEHMHM cTaTyca JIMLEH3UU
(mepeoopmileHUN JIMLEH3UM, TPUOCTAHOBIECHUHM, BO30OHOBICHUH, MPEKPAIIEHUN JEeHCTBUS
JULEH3UN U aHHYJIUPOBAHMS JUIEH3HUH), JTOMEHHOIO UMEHH, yKa3aTellsIX CTPaHMI] CAaUTOB B CETH
«HTEepHET», C UCIIOJIb30BAHUEM KOTOPBIX KJIMEHTOM OKa3bIBAIOTCS YCIAYTH (MPU HATUYHH).

5.2.28. He ocymecTBIATh AEATEIBHOCTh 0€3 IMOJY4eHHOW B YCTAaHOBJICHHOM IOPSIKE
JULEH3UH, a TAKXKE HE OCYHIECTBJATh ONEpalMu C JACHEKHBIMH CPEICTBAMH C HMCIOJIb30BaHUEM
caifita B cetu «VIHTepHET», B Cilyyae, €clM JOMEHHOE HUMs/yKa3aTeldb CTPAaHHUIBl JTOrO caifra
coaepxkutcsa B EnMHOM peecTpe TOMEHHBIX MMEH, 3anpeniéHHbIX B Poccuiickoin deneparmi.

5.2.29. IlpenocTaBnsiTh JOKYMEHTHI U CBEACHUS 0 OcHE(PHUIIMAapHOM BIIAJEIbIIE, B TOM YUCIIE
UACHTU(DUKAIIMOHHbIE CBEICHHS, MPEIyCMOTPEHHbIE MOAMYHKTOM 1) myHkTom 1 crateu 7
®epnepanbHoro 3akoHa Ne 115-D3.

5.3. baunk Bnpase:

5.3.1. IlpoBoauTh TMpOBEPKY CBEACHMM, YyKa3aHHbIX KiHMeHTOM B  JOKyMEHTaXx,
MpEeACTaBICHHBIX B baHk ¢ 11enbio oTKpbiTUA CueTa u nonydeHus buznec-kapr.

5.3.2. Ortkazate Knmenry B oTkpbeiTuu CueTa, BBITYCKE WIM 3aMeHE, pa30J0KMPOBAHUHU
busHnec-xkapThl B clly4asix, yCTaHOBJEHHbIX JloroBopoM u 3akoHOJaTenbCTBOM Poccuiickoi
denepauuu.

5.3.3. Orkazate KnveHTy B BbIITyCKE WJIM 3aMeHe bu3Hec-KapThl 10 yecMOTpeHHto banka, B
TOM 4YHCJIE B CIydae OTCYTCTBUS y baHka TEXHUYECKON BO3ZMOXKHOCTH BBIITYCKa bU3HEC-KapThl.

5.3.4. be3 [ONOJHUTENBHOTO pacnopsbkeHuss KiumeHTa Ha OCHOBaHWMM — PACUETHBIX
JOKYMEHTOB (B TOM 4Hclie OaHKOBCKOTO opjaepa) chmuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
Knuenra, oTKpbITEIX B baHke (B TOM YHCIIE€ B BAIIOTE, OTIWYHOW OT BamtoThl CyeTa, Ha YCIOBHSIX
nyHKTa 3.14 HacTosmux YClloBUil) CyMMBI, yKa3aHHbIE B MyHKTE 3.15 HacToAmuX Y CI0BUH.

5.3.5. B ogHOCTOpOHHEM MOPSAKE BHOCUTH U3MEHECHHS W/WIINA JOTOJIHEHHUS B HACTOSIINE
YcnoBus (B TOM 4ncie, yTBepkaeHne bankoM HOBOUW pemakiuu Y cinoBuil u w/wnu [lamsatku) u/vunm
B Tapudnsii muran, ¢ npenBapuTeasHbIM yBeaoMIIeHHEM 00 3ToM KimenTa 3a 10 (necsats) pabounx
JHEN 10 BHECEHMsI COOTBETCTBYIOILMX WM3MEHEHMH B IMOPSJKE, MPEIYCMOTPEHHOM IYHKTOM 2.3
HacToAIMX Y caoBuid. I3MeHeHus, BHOCUMbIe baHKOM, B TOM 4HCJI€ YTBEpKJIeHHass baHkoM HOBas
penakuusi YClIOBUM, BCTYNMAOT B CHly JJisi Bcex KiIMEeHTOB, MPUCOEAMHUBIIMXCS K Y CIOBUSAM, B
TOM YHCJIE MPUCOEINHUBIINXCA K Y CIIOBUSM PAaHEE JAThl BCTYIUICHUSI U3MEHEHUN B CUITy, HAUMHAs
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CO MHS, CIEOYIOIIEro 3a JIHEM MCTEYEHMs] CpPOKa, YKa3aHHOrO0 B HACTOSIIEM NyHKTe JH0OO B
KOHKPETHYIO JlaTy, yKa3aHHYI0 baHKOM, HO He paHee yKa3aHHOI'O B HACTOSIIEM ITYHKTE CPOKa.

5.3.6. IlpuocTaHOBUTH WJIM NPEKPATUTh JACHCTBUE BCEX BBINYIICHHBIX bH3Hec-
kap1/busnec-kaptol [lepxarens B ciydae:

5.3.6.1. Hapymenus Kimmenrom//Iepxatenem ycnosuii Jlorosopa.

5.3.6.2. Ilopo3peHusi Ha COBEpPIICHHE HE3AKOHHBIX WM COMHUTEIBHBIX OIepanuil ¢
MCIIOJIb30BaHHEM bu3Hec-kapr.

5.3.6.3. ITuceMenHOro0 YBenoMieHus ogqHoi n3 CTopoH o pactop:keHuu Jlorosopa.

5.3.5.4. Ilpu orcyrcTBum B baHke TOCTOBEPHBIX CBEICHUI O HOMEpPE MOOUIIBHOTO TenedoHa
Hepxarens, HEOOXOOUMOro [UIs HalpaBlICHUS yBelOMJICHHH JlepikaTelsiM O COBEpIICHHBIX C
UCIIOJIb30BaHWEM bu3Hec-KapThl omepanusXx B COOTBETCTBHH C TpeOOBaHUSIMM MyHKTa &.2
HACTOALIMX Y CIIOBHA.

5.3.6.5. B cayuae, ecnmu KimueHTOM HeE BBIMOTHEHA 00S13aHHOCTH 110 MPE0CTaBICHHIO B baHk
CBEICHHIA U/UITU TOKYMEHTOB B COOTBETCTBUU C IMyHKTamMu 5.2.13 u 5.2.14 Hactosmmx Y CIOBUI.

5.3.7. PesepBupoBath Ha CueTe ACHEKHBIE CPEACTBA B IpeeaaXx aBTOPU30BAHHBIX CYMM
JUIs 0OecrieyeHus OIUIaThl JOKYMEHTOB I10 ONepalysM, COBEpIICHHBIM C HCIIONIb30BaHHeM busHec-
KapTHI.

5.3.8. PesepBupoBaTh CyMMBbI KpEIUTOBBIX omepauuii, mnocrynatomue Ha Cyer or
IUIATEXKHOW CHCTEMBI, 1O BBIACHEHHMS IPAaBOMEPHOCTH JAHHOIO 3a4MClIeHUs CpokoM 10 60
(mectuaecsaTH) KaJeHIapHbIX JHEH.

5.3.9. Orkazate KnueHrty B Bbillycke bu3zHec-KapThl B cilydae HE yKa3aHHs B 3asiBIICHUU HA
nojgy4yeHue busHec-kapTel HOMepa MoOuibHOro Tenedona [lepxarens g moiaydeHus SMS-
YBEJIOMJICHHI ¥ HOMepa MoOmibHOTO TenedoHa Jlepxkarens nis noxydeHus 3-D maposeid.

5.3.10. OTkazatp [lepkaTennto B UCIOJHEHUM PACHOPSKEHUN Ha MPOBENEHUE ONEpaluil 1o
Cuerty B cnydae, ecniu KirieHTOM He oriaueHa KoMHcCHs 3a oOciykuBaHUe busHec-kapThl, eciu
ATO HE MPOTUBOPEUYUT 3aKOHOAATENLCTBY Poccuiickoit denepanuu.

5.3.11. CamocTOsATEeIbHO ONPENEATh OYEPETHOCTh CIIMCAHUS KOMUCCHIN 3a 00CITY )KMBaHUE
busnec-kapThl B citydae, korja kK Cuery BoinylieHa 6osiee ueM ofaHa busnec-kapra.

5.3.12. Orpaxare no Cdyery omnepaiuu, ONpoTecTOBaHHbIE JlepkareneM, B CyMmMme,
3aYMCICHHON/CIIMCaHHON MEXIYHAPOIHOM IIaTeKHON CUCTEMOIA.

5.3.13. BBoauTh OrpaHuYeHuss Ha COBEPIICHUE ONepanuid, B TOM 4YHUCIE B BHUIE
MaKCHUMaJIbHO JOMYCTHMBIX CyMM IO OINEpalusiM 3a ONpeieNieHHbIH(e) meproia(bl) BpeMEHH, B
cooTBeTcTBUM ¢ Tapudamu (mepedyeHb yKa3aHHbIX OrpaHMYEeHUN AoBoauTcs bankom 1o cBeneHus
Knuenra/[lepxarens nyrem pa3memieHus nHdopmamuu Ha web-caiite banka B cetu MHTEepHeT 1O
anpecy: www.rshb.ru), w/unu myreM HW3MEHEHHs IEHCTBYIOIIEro craryca bu3Hec-kapThl Ha
OTPAaHUYEHHO JCHUCTBYIOUIUN IIpU OTCYTCTBUM B baHKE JOCTOBEPHBIX CBEACHUH O HOMEPE
MoOmibHOTO  TenedoHa Knmenrta/llepxatens, HeoOXoaumMoro s HampaBieHus SMS-
YBEIOMJICHUM, HAJMYMU CBEICHHH O KOMIIpOMeTaluu pekBu3nuToB busnec-xaptel w/mmm [1THMH,
W/ TpU TOJO3PEHHM Ha MHCIMONb30BaHUE bu3Hec-kapThl TpeTbUM JHLOM 0e3 corjiacus
Hepxarens.

5.3.14. OrtkioHHTH omnepanuio 10 bu3Hec-kapTe WM NPUOCTAHOBUTH HCIOJIHEHUE
pacnopsbkeHus, chOPMUPOBAHHOTO C UCIIOIB30BAHUEM AIIEKTPOHHBIX CPEJICTB IJIaTeKa, Ha CPOK HE
Oosee 2 (mByx) pabouux JHEW ISl MPOBEIACHUS KOHTPOJS 0 TPOBEICHHUS OMNEPAMH B IEJAX
NPEOTBPALCHNS OCYILECTBIICHUS MEPEeBOa JECHEKHBIX Cpe/ICTB 0e3 cornacusi KIMEeHTa B cilydae,
€CIu:

- bank mnpu npoBeAEHHM KOHTPOJISI PACHOPSDKEHUSI BBIABWII MPU3HAKK TMEPEBOJA
JEHEeXKHBIX CPe/ICTB 0e3 coracus KJIMEeHTa;

-y banka nmerorcs ocHOBaHMS IIpeaIIOaraTh, 4YTO MIEKTPOHHBIMU CPEACTBAMH ILIATEXKA
pacropspkaeTcsi HeYIOoJIHOMOYEHHOE JIULIO;

- bankom BbIBieHBl (akThl, uyTO pekBM3UTHI busHec-xaptel, [IMH, 3-D mapons
CKOMITIPOMETUPOBAHBI W/WJIM BBISBJICH HETOJATBEPKIACHHBIM KIHEHTOM (akT cMeHbl SIM-kapTh
HOMepa MoOubHOTO TenedoHa st 3-D maporeii, a Takke B cilydae BBISBICHUS NMPUHAICKHOCTH
HoMmepa Juist 3-D maposnell TpeTbeMy JIMIY, 3aBIAJCHUS TPETbUM JIMLOM MOOWJIBHBIM Telle(hOHOM
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Knuenra/Jlepkatens wiM HMHOTO OTYYXIACHUS HoMepa i 3-D maposeli u/uimm MOOMIBHOTO
TenedoHa.

B cnywyae mpuocTaHOBKM WM OTKa3e B HUCIIOJIHEHMM pacrnopsbkeHuss baHk yBepgomisier
Knuenra/[lepxxarens o naHHOM coObiTun B Buae SMS-undopmupoBanus wu/uinu E-mail-
YBEJOMJICHHS (JIOTIOJIHUTEILHO) W/WIIM IyTeM Telle(pOHHOTO 3BOHKA paboTHHMKa banka Ha HOMep
tenedona Kmuenra/Jlepxarens'® u sanpammpaer y Hero moarsepikieHue (pakra (HOpMUPOBAHUS
pacriopspkerust auaHo Knuentom/[lepkatenem, a Taxke mpenoctaBiseT Kiuenry/Jlepxkaremnto
PEKOMEHIALINU 110 CHUKEHUIO PUCKOB IIOBTOPHOI'O OCYIIECTBIIEHUS NEPEBOA IEHEKHBIX CPEICTB
6e3 ero cornacusl.

[TonTBepauTh  aBTOPCTBO  omepauuu/pacnopspkenus  Kiment/[lepkatens  MOXeT,
CcaMOCTOSATENIbHO oOpatuBImKCh B Ciayk0y moanepkxku baHka B COOTBETCTBHMM C MyHKTOM 5.4.6
HACTOALIMX Y CIIOBHA.

B cnyuae OGIOKMpPOBKM  3JEKTPOHHOTO  CpeAcTBa IUIaTeka baHK  HampasiseT
Knuenry//lepxatemnto B 1eHb Takoi 610kupoBku SMS-yBenomnenue/Push-yBenomnenne o gJanHom
COOBITHY C YKa3aHHEM MPUUHUHBI OJIOKUPOBKH.

B cnydae orcyrctBus mo wucredeHuH 2 (OByX) pabouMx JHEH TONTBEPKICHUS OT
Knuenra/ Jlep>katens aBTOpcTBa omepaiuu/paciopsikeHus, chOPMHUPOBAHHOTO C HCIIOIh30BaHUEM
JIEKTPOHHBIX CPEACTB IIIATEXKa, MHCIOIHEHHE baHKOM pacnopspkeHHs OCYIIECTBISETCS B
COOTBETCTBUU C TpeOoBaHusiMu DeaepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O
HAllMOHAJIbHOM IUIATE)KHOM CHCTEME» IIPpU HAJIWYUU TEXHOJIOTMYECKUX BO3MOXKHOCTEH. Ilpm
OTCYTCTBHH TEXHOJIOTUYECKOW BO3ZMOXKHOCTU BO300HOBJICHHUSI/TIPOIOJKEHUS] UCIIOTHEHUS TIEpeBOIa
JCHeXKHBIX CpeACcTB Mo pacnopsbkeHuto  Knmenra/[lepkatenss B 3IEKTPOHHOM — BHJE,
c(OpMHUPOBAHHOMY C HCIIOJIb30BAaHUEM OJJIEKTPOHHBIX CPEJICTB IUIATEXa, PpaclopsHKEHHE He
UCIIOJIHAETCSL.

B cnydae oTkaza B mpoBeneHHMH orepaiuu s ee ocymectsienus Kmmenty//lepkarento
HE0O0X0MMO TIOCJIE€ TPOBEJICHHUS NPOLEIyp IOATBEPKICHUS AaBTOPCTBA IPOBECTH OIEPALUIO
MTOBTOPHO.

5.3.15. B ciydasix mpHOCTaHOBKH/OTKa3a B COBEpIICHUH omepanuu 1no busHec-kapre wiun
pacnopsbkeHus, Cc(pOpMHpPOBAHHOTO C UCIOJIB30BAaHMEM OJIIEKTPOHHBIX CPEACTB IUIaTeka Ha
OCHOBaHUM NyHKTa 5.3.14 HacTtosAmMx YClIOBUI BBOAWUTH OTPaHUUYEHUS HA COBEPLIECHUE ONEpALUN
no busnec-xkapre no mMomenTta mnonyudeHus ot Kimenra/llepxatens MOATBEpP)KIECHUS aBTOPCTBA
pacnopspKeHHsI, HO He OoJiee ueM Ha 2 pabouyux JTHS.

5.3.16. IIpuocTanoBUTH AeiicTBHE bU3Hec-KapThl NP HAJTMYUU CBEICHUN O KOMIIPOMETAIUN
pexBusnuToB busnec-kaptel w/wiu [IMH w/wnu npu mogo3peHnn Ha UCmonb3oBaHue busHec-KapThl
TPETHUM JIMI[OM BKJIFOUas, HO, HE OIPAHUYHBASCH, B CIEIYIOLIUX CIIydasaX:

- TpHU OPOBEICHUM KOHTPOJISI aBTOpHU3aluU 1Mo busHec-kapTe Wiau TpaH3aKIMU MO CUETY
BBISIBJICHBI IPU3HAKH TEpeBO/Ia ACHEKHBIX CPEJICTB O€3 coryiacus KJIUeHTa,

-y banka umeroTcst ocHOBaHHS MpeAIojaratb KOMIIPOMETALMIO PEKBU3UTOB OHM3HEC-
KapThI;

- BbIABICHHE baHKOM MPU3HAKOB HWCIMONB30BaHUS bu3HEc-KapThl W/WIH PEKBU3UTOB
busHec-kapThl TPETbUM JHIIOM MJIi HPOBEICHUS/MONBITOK TMPOBEACHUS MNEPEBOAOB JEHEKHBIX
cpencts 6e3 cornacusi Kimmenra,

- BwiBJICHHE (akTa cMeHbl SIM-kapTel HOMepa miis 3-D maposieid, He TOATBEPKICHHOTO
Hepxarenewm;

- BbIBJIICHHE (aKTa TPUHAIICKHOCTH HOMepa g 3-D maponeit Tperbemy Jiry,
3aBJIAJICHUS TPETHUM JTUIIOM MOOWIBHBIM TeledoHOM JlepKaTenst Wik WHOTO OTUYKISHUS HOMEpa
st 3-D maponeid n/unmm MmoOuiibHOTO TenedoHa;

- ycrHeli otka3z Kimenra/llepxkarenss OT MOATBEPXKACHHS aBTOPCTBA aBTOPHU3AIUN
1o busHec-kapTe uiam TpaH3aKIMK MO CYETY B OTBET Ha 3anpoc baHka;

- mnonydenne wu3 banka Poccum, MIaTeKHONW CHUCTEMBl W/WIM WHBIX HCTOYHUKOB
nH(pOpMaIUK 0 KOMIIPOMEeTalnK pekBU3uTOB busznec-kaptel w/unum [THMH.

13 Crnioco0 YBCAOMIJICHUS U BI)I60p HOMCpaA UIl OCYHICCTBJICHUA 3BOHKA OIMPCACIIACTCA BankoM camocTosTeNnbHO.
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Jlnst Bo3oOHOBNEeHUs — JedcTBUsS ~ busHec-kapThl B Ciiydyae  IPHOCTAHOBIICHUS
ee neiictBust bankom Knuenty//lepxarento HeoOX0AUMO JTHYHO 0OpaTuThes B bank miam s Bcex
ClIly4aeB KpoMe ycTHOro otkaza Knuenra//lep:karenst OT mOATBEp:KIECHUS aBTOPCTBA aBTOPU3ALIUU
no buszHec-kapTe WM TpaH3aKIMUU 1O CUETy B OTBET HA 3ampoc baHka, MOXHO OOpaTUTbCS B
Cnyx0y nonnepxku banka wnm yBeqoMuTh B yCTHOUM (popme paboTHuka baHka, m03BOHUBIIETO
Knuenty/[lepxatento aiist MOATBEPKICHUS aBTOPCTBA ONepalny 1o busHec-kapTe, B COOTBETCTBHH
¢ myHKTOM 5.3.14 Hacrosmmx YCIOBUH, WM I WHOOPMUPOBAHUS O TIOJYYCHHS CBEIACHUH O
KOMIIPOMETAIMK PeKBU3UTOB busnec-kaptsl w/unu [TMH.

5.3.17. B cnywae npekpauienusi nerctBust buznec-kaptel no mauimatuBe banka KnueHnty
HE00X01MMO 00paTUTHCS B MOJIpa3ieneHue oocmyxuBanus CueTa 1Jis ee MepeBbIITycKa.

5.3.18. TpebGoBate mpenoctaBieHus KimeHTOM HEOOXOAMMBIX JOKYMEHTOB IS
ucrnonHeHus: bankom TpeOoBaHMi 3akoHOnaTenbcTBa Poccuiickoit @enepanuu, B TOM YHCIE
BaJIIOTHOT'O 3aKOHOJATEILCTBA PocCCHICKOU CDe/:[epauI/m”, a Ttakke DeneparbHOro 3aKOHA
Ne 115-®@3  (uadopmammto o  Kmumente, epxatensx, [IpeacraBurensx  Kimenra,
BBITOIONIpHOOpeTaTeNnIX | OeHepuIMapHbIX Biajenblax KiMeHTa, cocTaBe aKIMOHEPOB
(Y4aCTHHUKOB) FOPUIMYECKOTO JIUIA, BIAICIONIUX HE MEHEE YeM IATHIO POICHTAMH aKIuil (JI0Jieii)
IOPUIMYECKOTO JIMIIa, B TOM 4HCIe MHPOPMAIMIO O IENsAX YCTAHOBJIEHHUS U MpearoyiaraeMoM
XapakTepe JeNOoBBIX OTHOUIeHWH ¢ baHkoMm, o memsx (pUHAHCOBO-XO3SMCTBEHHON NESTEIHHOCTH
Knuenra u dpunancoBom nonoxennu Kimenra).

5.3.19. IlpuocraHaBnuBaTh ONEpPALMIO 10 CIMCAHMIO JEHEXHBIX cpeacTB co Cuera
Kinenra, otka3biBath KIIMEHTY B BBINOJHEHUH PACHOPSKEHUN O MEPEBOJE JIEHEKHBIX CPEICTB CO
Cuera Kinenra, 3amopaxuBath (0JIOKUpOBaTh) IeHekHbIE cpeacTBa Ha Cuere Kimenra B mopsake
U B CPOKH, ycTaHOBJIEHHbIE DenepanbHbIM 3aKOHOM No 115-D3.

5.3.20. OrkaspiBarh KimenTy B coBepiieHuu omnepaunuu/o0ciyxuBanuun mo Cuery c
UCIIOJIb30BaHuEeM bu3Hec-kapThl/ee peKBU3UTOB B CIIydae:

- €eclli B CpOKM, YycTaHOBJIEeHHble bankom, KimeHTOM He mnpeacTaBieHbl B LEIAX
ucrnoHeHus TpedboBannii denepanbHoro 3akoHa Ne 115-D3 HeoOXoauMbIE CBEICHUS/TOKYMEHTHI B
COOTBETCTBUU C MYHKTOM 5.2.14 HacTosImux Y CIOBHIl:

e 110 3anpocy baHka;

e 10 3anpocy baHka npu exeroHOM OOHOBIICHUU CBEICHU;

e 110 3anpocy baHka mpu BHECEHHH JTIOOBIX U3MEHEHUH U JIOTIOJIHEHUN B yupeaUuTeIbHbIE
nokymMeHThl KireHTa-topuanieckoro Juua;

- HempexactaBneHus Kinuenrtom mo 3ampocy banka He0OXOAMMBIX CBEICHU/TOKYMEHTOB
Uit 3aBepiieHust  oOHOBieHus — cBeaenmii o Kimenre, IlpencraBurene — Kimenra,
BBITOJIOTIpHOOpeTarene, OcHedunmapHoM Bhanenbiie npu oOpamennn Knuenta B bank st
MPOBEJCHUS OIEpaldd, B TOM 4YHCIE IyTeM MPUOCTAHOBJIEHUsI JAeicTBUs busHec-kapThbl
B COOTBETCTBUHM C MYHKTOM 5.3.6 HacTOSIIMX Y CIIOBUI;

- Henpeactasienust KiimentoM B baHk TOKyMEHTOB B COOTBETCTBUM € IMyHKTOM 11 cratbu 7
®enepanpHoro 3akoHa Ne 115-D3;

- HenpenctaBieHus Kmuentom B bank mHpOpMamuio o JTUICH3USX, JOMEHHBIX HWMEHaX,
yKa3aTeJsIX CTpaHul] caWToB B ceTu «VIHTepHET», C HCHOIb30BAHUEM KOTOPBIX KIMEHTOM
OKa3bIBAIOTCS YCIIYTH;

- HeyBegomuieHus: Kimenrom bank 00 w3MeHeHHMM cTaTyca JMIEH3UHU (mepeoopMileHuN
JUICH3UU, TPUOCTAHOBIICHWH, BO30OHOBJIICHWH, TPEKPAIICHUA JCUCTBHUS  JUICH3UU W
AHHYJIMPOBAHUS JIMIIEH3UH ), TOMEHHOTO UMEHH, YKa3aTessX CTpaHUIl CaiToB B ceTH «HTepHET», C
HCII0JIb30BAHUEM KOTOPBIX KIIMEHTOM OKa3bIBAIOTCS YCIYTH;

4 Vcranosnensr @epmepanbHbiM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamoTHOM PEryIMPOBAHUM M BAIIOTHOM
koHTposie» u WHctpykumerr banka Poccum ot 16.08.2017 Ne 181-1 «O mopsimke TMpencTaBiIeHUs Pe3UICHTAMH
U HEPEe3W/ICHTaMH YIOJHOMOYEHHbIM OaHKaM IMOJTBEPIKAAOIINX JOKYMEHTOB U MH(POPMAIMU TPH OCYLIECTBICHUN
BAIIOTHBIX OINEpalyii, 0 eAWHbIX (opMax ydera M OTYETHOCTH IO BAJIOTHBIM OINEpPALHsAM, HOPSIKE U CPOKax
WX TPEICTaBICHUS.
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- HenpeacTaBieHus KIMEeHTOM OKyMEHTOB M CBEACHHM 0 OeHepHUIMapHOM Bialeiblie, B
TOM YHCJIC UACHTU(UKAIMOHHBIE CBEACHUS, IPEAYCMOTPEHHBIX NOAMYHKTOM 1) myHKTOM 1 cTaTtbu
7 ®enepanbHoro 3akoHa Ne 115-D3.

5.4. KumeHnr Bnpase:

5.4.1. YcraHaBIMBaTh/U3MEHATH CyMMY ABTOPH3aIIMOHHOTO JIMMHUTA ISl COBEPIICHUS
orepanuil ¢ UCIoJIb30BaHUEM bH3HEC-KapThl B COOTBETCTBUU C pa3lesoM 6 HACTOALIMUX Y CIOBHH,
nyreM mnonaun B bank 3asBieHus Ha moiydeHHs busHec-kapThl/3asBieHHS Ha W3MEHEHHUE
aBTOPH3AIMOHHBIX JIMMUTOB onepaiuii mo Ousnec-kapre AO «Poccenbxo30aHk», 0pOopMIEHHOTO
no TtunoBoi ¢opme baHka WM HU3MEHATH paHee YCTAHOBJIEHHBbIE CYMMbI ABTOPH3AIMOHHBIX
JTUMUTOB IIyT€M HalpaBlI€HUs 3asBKM HAa W3MEHEHUE paAHEE YCTAHOBJIEHHBIX CYMM
ABTopu3anmoHHblx JuMuTOB 10 cucteme MC Coit busnec, odopmieHHOW B BHUIE
(opManTU30BaHHOTO 3JEKTPOHHOTO JOKYMEHTa, moamucaHHoro ero OIl. ABTopu3anoHHBIC
JUMUTBl yCTAaHABJIMBAIOTCS B Ipe/esiax pa3Mepa JIMMUTOB, IPEAYyCMOTPEHHBIX TapuHbIM MJIaHOM.

5.4.2. Tlomyyars unpopmamnmio 06 oneparusx mo Cuery B (opMmMe BBITUCOK B IOPSIKE,
YCTAHOBJIICHHOM NYHKTOM 3.21 HacTosimux YCIOBUH W B COOTBETCTBUU C JCHCTBYIOIIUM
3aKoHoaarenbCcTBOM Poccniickoit denepanumn.

5.4.3. B caydae Hecornacusi ¢ OTpaXE€HHOW B BBIMMCKE ONEpanye mpeaocTaBuTh B baHk
[IpeTensuto B cOOTBETCTBUM C MyHKTOM 11.3 HacTrosmux YcioBuil.

5.4.4. TlpuocTaHOBUTh WM TPEKPATUTh JACHCTBHE oOAHOW smbOO Bcex busHec-kapr,
BBINYILEHHBIX bankoM anst ocymiectBienus omneparmii mo Cuety, mytem oOpameHust B Ciyx0y
nojnepxku banka/mpenocrabinenus B bank 3asBieHus 0 MpekpaiieHun AeicTBUs busHec-kapThbl
AO «Poccenbpx030aHK», 0pOpMIIECHHOTO 10 TUITOBOK opme banka.

5.4.5. Tlopyuuts [lepxkarento obpamatecss B CinyxOy moaaepkku banka 3a momydeHuem
CBe/IeHUl 0 coBepuIeHHBIX omnepanusx. [Ipu oOpamennn B Cnyx0y noanepxxku banka Jlepxarenb
JOTIOTHUTEIBHO HJIEHTU(PHUIUPYETCS] MO KOJOBOMY CJIOBY U JPYI'MM JaHHBIM, YKa3aHHBIM B
3asiBIEHUH Ha Nojay4eHue busHec-kapThl.

5.4.6. O6pamatecsi B Ciyx0Oy mnomnepxku banka s MOATBEP)KICHUS aBTOPCTBA
orepanuu/ pacnopspKeHust, CGOPMHUPOBAHHOTO € MCIIOIB30BAaHUEM JJICKTPOHHBIX CPEACTB IUIaTeXa
B clly4yae, €ClIi MCIIOJIHEHHE PacHopsKeHHsI ObLIO MPUOCTAaHOBIEHO baHKOM MO0 B MCHIOJHEHHUU
pacnopsbKeHHs ObUIO OTKA3aHO B COOTBETCTBUM ¢ MyHKTOM 5.3.14 HacTosmux Y cioBuil.

5.4.7. llopyuuts [lepxarTento MOIYyYUTh BBINYIICHHYIO bu3Hec-kapTy mo 3asBJICHUIO Ha
noinydyeHue busHec-kapThl, oOpamartecsi B bank ¢ 3asBinenumem Ha mnepesbinmyck [IMH
BBITTyIIICHHON Bu3Hec-kapTe B CBSI3M C €ro yrparoi, oOpamarhkcs B bank (mo TenedoHy) ¢ 1ebio
OJIOKMPOBKU bu3Hec-KapThl B CBSI3U C €€ KOMIIPOMETAIMEe/yTpaTol, OCYIIECTBISATh ONEpaIfu C
MCIIOJIb30BaHHEM bH3Hec-KapThl B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepaunu u
ycioBusimu Jlorosopa.

6. Ilopsiaok ycTaHOBJIEHUS] ABTOPU3ALMOHHBIX JIUIMHTOB

6.1. TapudHbIM IUTAHOM TPETYCMOTPEHBI JIMMUTHI COBEPIICHUS OIEpalii B BUIC
MaKCHMaJbHO JOMYCTHUMBIX CYMM Ha COBEpIICHHE PACXOIHBIX OINEpaluidl C HCIOJIb30BAHUEM
busnec-kapt/pexBu3nuToB bruszHec-kapT 3a onpezeneHHbli(e) neproa(bl) BpeMEHH.

6.2. bank npenocrapisier KiueHTy BO3MOXKHOCTb OCYIIECTBIISATh KOHTPOJIb PACX0JI0BaHUS
Hepxatensmu  cpeacte Ha Cdere (B TOM 49uWcle, B IeNIX YMCHBIICHUS pHUCKa
HECaHKIIMOHUPOBAHHOTO  KCIOJb30BaHUs bu3Hec-kapThl/pekBU3UTOB bu3HEC-KapThl) MyTeM
YCTaHOBJICHHSI aBTOPH3AI[MOHHBIX JIMIMHUTOB. ABTOPH3AIIOHHBIC JMMHTHl YCTaHABJIUBAIOTCS B
npenenax BEIMYMH, HE TMPEBBINIAIONIMX JIMMUTHI HAa COBEPIIEHUE OIepaluii, yCTaHOBJICHHbIE
TapudHbIM MIaHOM.

6.3. Knument ompezgenseT BeIWYMHY ABTOPU3AlMOHHBIX JIMMUTOB MO KaxJIodh busHec-
KapTe W yKa3bIBaeT MX B 3asBIICHUU Ha IMOJNy4YeHHE bHU3HEC-KapThl B pamMKax pa3Mepa JTUMHUTOB,
yCTaHOBJIEHHBIX Tapu(pHBIM IIIAHOM

6.4. s xaxaoit buznec-kapThl MOTYT OBITH YCTAHOBJICHBI ABTOPU3AIIMOHHBIC TUMHUTHI (HE
0oJiee BeTUYMH JIMIMUTOB, YCTAHOBJIICHHBIX Tapu(pHBIM IIAHOM):

6.4.1. B pa3mepe Bcero octarka o Cuery.
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6.4.2. Ha nonydeHne HAJIMYHBIX JCHEXKHBIX CPEJCTB C UCIOJb30BaHMEM bu3zHec-KapThl B
TEYEHUE JAHS U KaJeHJapHOro Mecsia.

6.4.3. Ha coBepmieHne O€3HAIUYHBIX OIEpaIMii OIUIaTBl TOBAapoB (paboT, YCIyr) ¢
UCIOJIb30BaHueM bu3Hec-kapThl B TEUEHHE IHS U KAJICHIapHOTO MecsLa.

6.4.4. Ha coBepmenne Omnepanuii mnepeBoja [ICHEKHBIX CPEICTB B TEUCHHE JHA
Y KaJICHJapHOTO MECSIa.

6.4.5. CoBOKYMHO Ha CHATHE HaNIW4YHBIX, Onepanuii mepeBoja U OIIaTy TOBapOB/YCIYT B
TEYEHUE JAHS U KaJEeHJApHOro MecsIia.

6.5. Ilpm oOpaboTke 3ampocoB aBTOpU3AIMH bBaHKOM OCYIIECTBISETCS MPOBEPKA
YCTaHOBJICHHBIX aBTOPU3ALMOHHBIX JUMUTOB. B cilydae MONBITKM NMPOBEIAECHUSI OINEpaluu CBEPX
YCTaHOBJIEHHOT'O aBTOPU3aLMOHHOIO JIUMHUTA, [lepkaTento OyaeT 0TKa3aHo B COBEPLICHUU JTaHHOU
OTepaLvH.

6.6. [lns m3mMeHeHHs AEUCTBYIOIIMX ABTOPU3AIMOHHBIX JUMHUTOB KIIMEHT 3amojHsAET U
nepenaer B baHnk Ha OymMakHOM HocuTele 3asiBIICHHE HAa M3MEHEHHUE aBTOPU3AIMOHHBIX JIMMHTOB
onepamuii mo OuzHec-kapte AO «Poccenpxo30ank», opopmiieHHOE Mo TUNOBOW (opme banka.
Knuent BmpaBe mopaTh 3asiBKy Ha M3MEHEHHE paHEE YCTAHOBJIEHHBIX CyMM aBTOPU3AIMOHHBIX
aumutoB o cuctemMe MC Cpoit busnec myrem 3amonHeHUs (HOPMaIM30BAHHOTO 3JIEKTPOHHOTO
JOKyMeHTa W noanucanusi ero OIl. ABTopu3alMOHHBIC JMMUTHI YCTAHABIMBAIOTCS B Mpeiesiax
pasMepa JTUMUTOB, IPEAYCMOTPEHHBIX Tapu(pHBIM MITaHOM.

6.7. baHK ycTaHaBIMBAaeT/M3MEHSIET CYMMBl aBTOPU3ANMOHHOTO(BIX) IUMHUTA(TOB) HE
no3aHee pabovero JHS, CIEAYIOUIEro 3a JHEM MOJydeHUs baHKOM COOTBETCTBYIOIIETO 3asiBICHUS
Ha OyMa)KHOM HOCHUTEJNE WJIH 3asBKH B JIEKTPOHHOU (hopme.

6.8. ExxenHeBHbI aBTOpU3ALMOHHBIA TUMUT nercTByeT ¢ 00:00 yacoB n0 24:00 yacoB mo
MOCKOBCKOMY BpeMeHH. EjKeMecsuHblli aBTOPU3ALMOHHBIA JIMMHUT JEHUCTBYET C IIEPBOrO JIHS
Mecsa (UM CO JAHS €0 YCTaHOBJIEHHSI) MO MOCIEIHUIN IeHb Mecsa BKIIOYUTENBHO.

6.9. ABTOpM3allMOHHBIA JUMHUT 10 bu3HEec-kapTe yMeHbIIaeTcs B Mpeaesax
ABTOPU30BAHHBIX CYMM PAacXOAHBIX OMNEpalUid, COBEPIIAEMBIX B T€UCHHE KaJICHIAPHOTO MecsIia.
Boccranopnenne ABTOpU3AIMOHHOTO JIMMUTA B CIEAYIOIIEM KaJIEHJAPHOM MECSIE MPOUCXOIUT
ABTOMATUYECKHU.

7. lHopsinok npegocTaBiieHUsi/ OTKII0OYeHH yeayru «KopnoparuBusiii SMS-cepBuc»

7.1. B pamkax Hacroamux YcioBuil bank mnpenocraBiser KimeHTy BO3MOXKHOCTH
nojakyounTh ycayry «Kopnopartusabeiii SMS-cepBuc» (najnee mo TEKCTY HACTOAILETO pas3jena —
VYcnyra).

7.2. TloaxmioueHue YCIyTW OCYIIECTBIISETCS B JJI000€ BpeMs B T€UCHUE CPOKa ACHCTBUS
JloroBopa u/wm 3akmouenus JloroBopa, eciu:

7.2.1. busnec-kapra Belmyckaercs Jlepxkaremto. Knuent npenocrasiser B bank 3asBienue
Ha ToJTydeHre brusHec-kapThI 10 ycTaHOBIEeHHON bankom ¢opme.

7.2.2. busHec-kapTa U3roToBiieHa U BbliaHa. KnneHt npenocrasnser B bank 3asBieHue Ha
noaktoueHue yenyru «Kopnoparusasiii SMS-cepBucy 1o yctaHoBiieHHON bankom dopme.

7.3. Knwment mnpencrasisier B bank Ha OymMakHOM HocuTene (B JOBYX HK3EMIUIIpax)
3asBneHue Ha mosyueHue busHec-kapThl/3asBieHHE HA MOJKIIOYEHUE YCIYTH, MOIMHCAHHOE OT
uMenu Kinuenrta ynonHoModeHHbIM juiioM Knuenra (win camum KimeHTOM) M CKperieHHOe
oTTcKOM Tieyatn KnmeHta (NIpyM HaIMYMK) WIK C HUCHOJb30oBaHueM cucteMbl J[BO myrem
HalpaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucanHOro
3JIEKTPOHHOM MOJMUCHIO YIIOJTHOMOYEHHOTO Jinia Kiuenra.

7.4. llpu nomaue KiMeHTOM OJHOBPEMEHHO HECKOJIBKMX 3asBICHUN Ha MOAKIIOUYCHHUE
yciyru baHK BIpaBe CaMOCTOSITENIBHO OIPENENATh OYEPEIHOCTh NOAKIIOYEHUS Y CIyru
HepxarensMm.

7.5. Tlomkmrouenune Ycayru J[epkaTemto OCYIIECTBISETCS MNPH HAJIUYUU JOCTYITHOTO
ocTaTtka cpencTB Ha Cyere, JOCTATOYHOTO JUIsl OIUIAThl KOMUCCHHU.

7.5.1.B cnyuae, korna Knuent nepenaer B bank 3asiBieHue Ha mnojydeHue busHec-kapThl
AO «Poccenbxo30aHKy», MOAKIIOUEHHE YCIyrd MPOU3BOAUTCS BaHKOM He mo3aHee CleayroIIero
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pabodero mHS TmoOcle TepeAadd HU3roTOBIeHHOW busHec-kapThl [epxkaremto/Knuenty/ENO
Knuenra/lIpencraBurento Knuenra.

7.5.2.B cnyuae, xornma Knuent nepemaer B bank 3asBieHHe Ha MOJKIOYEHHE YCIYTH
«KopnopatusHneiii SMS-cepsuc» [lepxkarensim, busHec-kapThl 411 KOTOPBIX YK€ U3FOTOBJIEHBI U
Beianbl Jlepxarensam/Kinenty/EMO Knuenta/llpeacraButento Knuenta, nmoakirodeHne Y Ciyru
npou3BoauTCcs baHkoM He mo3gHee pabodero IHs, CIEXYIOLIEro 3a JHEM MosydyeHus bankom
3asBIEHUS HA MOJKIOYEHUE YCIYTH.

7.6. llo dakry nmoaxmouenuss Ycnyru bank nanpasmser [epxaremo SMS-coobmenue o
MOJKJIFOYEHUHN Y CITYTH.

7.7. B pamkax Ycayru bank HampaBnser Ha HoMep MoOuibHOrO Tenedona Jlepxarens
SMS-coo0mieHusi B ciiy4asix W 10 OlepanusM, ykazaHHbIM B Tabmuie 1 Ilpunoxenus 2
HACTOSAILMM Y CJIOBHUSM.

7.8. B pamkax VYcayru [lepkaTento NpemoCcTaBIsIeTCs BO3MOXHOCTh OJOKHPOBaHUS
Busnec-kapThl 1 onydeHust HHGOPMAIMU O TOCTYITHOM ocTtatke Ha Cyere myrem nepenaun B bank
cooTBeTcTBYOIIEr0 SMS-3anpoca. ®opmar SMS-3anpocoB npuseaeH B Tabautie 2 [Ipunoxenus 2
K HACTOSILUUM Y CIIOBUSIM.

7.9. KiueHT MOXET M3MEHHUTh HOMEpP MOOWJIBHOTO Tele(oHAa M OTIEIbHBIE MapamMeTpPhl
VYenyru nytem nogauu B nojpaszesenue banka nmo mecry Benenus Cuera 3asBiIeHUS HA U3MEHEHHE
napameTpoB yciryru «KoprmopatuBHeii SMS-cepBucy» mo TumoBoi ¢opme banka. M3meneHus
ocymecTBisitoTcs baHkom 6e3 B3MMaHUS JOMOJHUTEIHHON KOMHCCHM HE TMO3/Hee padoyero aHS,
CJIEYIOLIETO 3a JHEM MOJy4YeHUs] baHKOM 3asBIICHUS.

7.10. Yenyra okaspiBaeTcs baHkoM 1o mocieqHeMy HoOMeEpy MOOWIBHOrO TeiedoHa
Hepxatens, npenoctaBieHHOMY B bank Kinuentom.

7.11. B cnyuae oOHapyxeHus omuOok B odopmiueHHbix Kimentom 3asBieHUM Ha
noakiroyeHue ycayru «KopropatuBHbiii SMS-cepBucy», 3asBieHUM HAa U3MEHEHUE IMapaMeTpOB
yeayru  «KopnopatuBHblii  SMS-cepBuc» unu  3asgBICHMM Ha  OTKJIIOUEHHE  YCIYTH
«KopmopatuBnbeiii  SMS-cepBucy», bank He mo3aHee pabodero AHS, CIEIYIOMIETO 3a JaTOW
IIOJyYEHUS BBIIICYKA3aHHBIX 3asBJICHUM, HampasisieT KiMEeHTy COOTBETCTBYIOLIEE NMUCBMEHHOE
yBEIOMJICHHE O HEOOXOIMMOCTH MpPENOCTaBlieHUs B baHK MOBTOPHO HOBOTO 3asiBJICHUS, paHee
IIPEJICTABICHHOE 3asBJICHUE IIPU 3TOM CUUTAETCS] AHHYJINPOBAHHBIM.

7.12. Nudopmarust o0 HoMepax TeseoHOB, ¢ KOTOPHIX baHK oCyIecTBIsSET pacchliky SMS-
coobmmenuit/mpruem SMS-3anpocoB, pa3MerieHa Ha 0pUIIMAIBHOM caiiTe baHka B ceT MHTEpHET 10
anpecy: http://www.rshb.ru. Uadopmanmio 06 m3meHeHnn HoMepoB TeiaehoHOB baHK JOBOIUT 110
cBenenus Kimenty myrem Hanpasnenus Jlepkatento SMS-cooOienust.

7.13. baHk ocTaBisieT 3a cOO0M MPaBO HAIMPABJIATH HA HOMEP MOOMIBLHOTO TeedoHa JIFObIe
UH(POPMAIMOHHBIE COOOIEHHs,, KOTOPhIE MOTYT 3aTpOHYTh OTHOIIEHUs Mexay Kimentom u
bankowm u cBsizaHHbIC ¢ 00cTyxuBaHueM bankom busnec-kapt Knuenra.

7.14. Knuent npenocrasiseTr banky npaso crnucbeiBaTh co CyeTa B 0IHOCTOPOHHEM NOPSIKE
0e3 JIOMOJIHUTENBHOTO pacnopsbkeHuss KimeHTa Ha OCHOBaHMM OAaHKOBCKOTO Opjepa KOMHCCHIO
corsiacHo Tapudnoro miana 3a Kaxaplii HoMep MOOMIIBHOTO TeneoHa, MOIKIIOYCHHBIH K Y ciayre
no 3asaBieHuto Kimenrta. YkazaHHOe mNpaBO ABISIETCA 3apaHEe JAaHHBIM AaKIENTOM, KOTOPBIN
npenoctasieH banky Kimentom mo HactosmmM YcioBusiM 0€3 OTpaHHYECHUS IO KOJHYECTBY
pacyeTHBIX JTOKYMEHTOB baHKa, BBHICTaBJISIEMBIX B COOTBETCTBHM C HACTOSILIUMHU Y CIOBHSIMH, O€3
OTPaHUYEHUS TI0 CyMME U TPeOOBAaHUIM U3 0053aTEIIbCTB, BHITEKAIOIINX U3 HACTOSIINX Y CIIOBUIA.

7.14.1. Komuccust B3UMaeTcss NpU TNEPBOHAYAIBHOM MOJKIIOUYCHHH YCIyrd M Jajee
€XKEMECAYHO B Ty K€ JaTy CJIEIYIOLIEro KaJeHAApHOTOo MeECsla, 3a KaKIbld MOJKIIOYEHHBIN K
Ycnyre Homep MoOusHOTO Tenedona. Ecnu gata ouepesHOro ciricaHuss KOMUCCHUU IPUXOJIUTCS Ha
HepabouMii eHb, TO KOMUCCHSI CITUCBIBAETCS HE MO3/HEE CIEAYIONIETo 32 HUM pabodero JHs.

7.14.2. OrcyrctBHe onepauil o CUeTy Wian UHBIX JeUCcTBUM JlepkaTesns, MHUIUUPYIOIIHUX
npenocrasienue bankom Yciyru B coorBercTBuM ¢ Ilpuioxkenuem 2 k HaCTOAMM Y CIIOBUSIM, HE
ABJISIETCS] OCHOBAHUEM JUJ1s1 BO3BpaTa baHKOM KOMHCCHHM 3a IIPEIOCTABIEHUE Y CITYTH.

7.15. Ilpn HEnOCTaTOUHOCTH AOCTYNHOIO ocTaTka Ha Cuere JUIsl CIIMCAaHUS €KEMECIYHOU
KoMuccUHM baHk nmpuocTaHaBIMBaeT NpeloCTaBIeHUE Y CIIyTH 110 HOMepaM MOOMIIBHBIX Tesle(hOHOB,
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KOMHUCCHSl 3a KOTOphle He oriadeHa. B ciywyae mocrtymiueHuss Ha CYeT JEHEXHBIX CPENCTB,
JIOCTaTOYHBIX U1l OIUIaThl KOMMCCHHM, IIOCJIE CIHMCAaHHUA Komuccuu co (Cuera INpeaocTaBiICHHE
VYcenyru BozoOHoBIsieTcs. bank yBenomisier Kiimenra o mprocTaHOBICHUH/BO30OHOBICHUH Y CITYyTH
IyTEeM HaIpaBJIEHUs] COOTBETCTBYIOLIEr0 SMS-coobiieHnst Ha HoMepa TelaeOHOB, MO0 KOTOPHIM
MIPUOCTAHOBIICHO/BO300HOBJICHO TPEIOCTABICHUE YCIYyTH. 3a TEPHOJ, KOTJa OKa3aHue Y CIyTH
ObUIO TPUOCTAHOBJICHO, KOMHUCCHsS HE B3MMaeTcs. B nanpHelineM crucaHue KOMHCCHU Oyzaer
MPOU3BOJIUTHCS B J1aTy, KOT/Ia OKa3aHue Y CIIyTd ObLJI0 BO3OOHOBIIEHO.

7.16. KiineHT BmpaBe oOTKa3aTbCcsl OT IpenocTaBieHus yciayru «Kopnopartussbeiii SMS-
cepBuc» [epxkaremo/Jlepxkarensm. Jlns orkmouenuss Yceinyrm  KnweHnt mnpemocTtaBiseT B
nojapasaeneHue banka no Mecty BeaeHus (Cuera 3asBI€HHE HA OTKIIOYEHHE YCIyTH
«KopmopatuBubeiii SMS-cepBuc» mo tumoBoir ¢opme banka. Yciyra oTkitodaeTcs HE TO3IHEE
pabouero s, ciuenyromero 3a qHeM nonydeHus bankom ot Kimenra 3asBneHus Ha OTKIIOUEHHE
YCIIYTH.

7.17. Otkmouenne Yciyru 6e3 momaun KnuentoM 3asBieHHMs Ha OTKIIOYCHHE YCIYTH
«KopnopatuBHbiii SMS-cepBuc» ocyiiecTBisiercss bankom:

7.17.1. Ilpu pactopxenuu (npekpaiiennn) JJorosopa u 3akpeituu Cuera.

7.17.2. Ecnu omutata Y ciayry He TPOU3BOAMIACH B TEUCHUE 3 (TPEX) MECSIIEB.

7.18. Ilpu oTkiIroueHUM YCIyru IE€HEXHbIE CPEICTBA, paHee cliucaHHble baHkoM B omiaty
KOMUCCHH 3a npefoctaBiaeHue Yciayru, Kiinenty He Bo3BpalarTcs.

7.19. Ilpn otkmouennn Yciayru bank yBepommsier Kimenta nyrem otmpaBku SMS-
cooOmeHus JlepkarensiMm, 1uisi KOTOPBIX Y CIyra OTKITIOYaeTCsl.

7.20. CTOpOHBI AOTOBOPHIINCH, YTO YCJIOBMs IpenocTaBiieHus yciyru «KopnopaTHBHBIN
SMS-cepBuc» aepxarensMm kopropatuBHeIX kKapT AO «Poccenbxo30ank» (mamee — YciaoBus
npenocrasienuss ycayru «Kopnopartusueii  SMS-cepBuc») 3akmodeHHsie g0 09.04.2020
CUUTAIOTCA PaCTOPTrHYTHIMU MO corjamennio ctopoH ¢ 09.04.2020. IlpenocraBnenue Ycayru mno
paHee 3aKJIIOUEHHBIM YcCIOBUSAM IpenocTtaBieHus yciayrn «KopnopatuBHelii SMS-cepBuc»
OCYIIECTBIISIETCS B COOTBETCTBUH C HACTOSIIIUMU Y CIIOBUSIMHU.

8. llopsinok HANIPaBJIeHUs CTOPOHAMH YBeIOMJICHHI MPH MCNO0JIb30BAHUM
Hepxarensimu/o0cayxxknuBanun bankom busnec-kapr

8.1. Hacroammii pasmen YcinoBuil ycTaHaBIMBAaeT MOPSAOK HampasieHus CTopoHaMu
YBEJIOMJICHHI B COOTBETCTBHUU C TpeOOBAaHUSIMH 3aKOHOHAaTenbcTBa Poccuiickoit Denepanuu npu
ucnonb3oBanun Knuenrom/obcnyxuBanun bankom busHec-kapT, SBISIOMIMXCS 3JIEKTPOHHBIM
CPEIICTBOM IIJIATEkKA.

8.2. CBeneHMs O KaXJOW COBEPIIECHHOW C MCIIONb30BaHHEM bu3HEC-KapThl/pEKBU3UTOB
buznec-kapThl pacxonHou onepanuu o Cuery mpeaocTaBisioTes Jepxarento:

- myreM HampaBieHus SMS-yBeJOMJIEHHS Ha HOMEp MOOWIBHOTO TenedoHa,
MpeOCTaBICHHBIN JlepkaTesieM B COOTBETCTBUU € MMYHKTOM 5.2.16 HacTosux Y CJI0BUI;

- myreM HampaBieHus SMS-cooOmienuii [lepkarento, SBIAIOLIEMYCS ICHCTBYIOIIUM
nosib3oBareieM yciuyru  «KopropatuBHbeiii  SMS-cepBuc» Ha HoMmep Tenedona Jlepxkarens,
3aperucTpupoBaHHOro bankom B paMkax okazaHus yciayru «Koprnopatusasiii SMS-cepBHC».

O6s3anHOCTh banka o uHpopMupoBanuio KimeHTa 0 COBEpIICHHH PacXOaHOM OTepaIuu ¢
UCTIONb30BaHUEM  bu3Hec-kapThl/peKBU3UTOB  bBU3HEC-KapThl ~ CUMTAeTCs  HUCIOJIHEHHOW B
COOTBETCTBUU C TpeOOBaHUSIMU 3aKOHOJATENbCTBA Poccuiickoit denepanmu, ecnu bank HampaBui
Hepxatemto SMS-yBenomnenrne/SMS-cooOiieHre B COOTBETCTBUU C HACTOSIIINM ITYHKTOM.

8.3. Kmment mopywaer [lepkartensiM mojydarh HampaBisgembie bankom  SMS-
yBenomieHus/ SMS-coobmennss B pamkax ycayrn — «KopmopatuBubiii  SMS-cepBuc» 0
COBEPIIEHHBIX C HCIONb30BaHUEM bu3Hec-kapThl/ee PEKBU3UTOB, a TAKKE HE3aAMEIIUTENILHO
yBenomJsTh bank 00 yTpare u/Miau UCIONb30BaHUU bu3Hec-KapThl/pekBU3UTOB busHec-kapTol 0e3
cornacus Jlepkarens/KnueHTa B COOTBETCTBUH C ITYHKTOM 8.5 HACTOSAMIUX Y CIIOBUMA.

8.4. CseneHus 0 NpUXOIHBIX omnepanusx No CyeTy, COBEPIIEHHBIX C HCIOJIb30BAHHUEM
busHec-kapThl/pekBu3nToB bu3Hec-kapThl/0e3 Hcnosb30BaHus bu3HEc-KapThl MPeIOCTaBIAIOTCS
Knuenty/EMO Knuenta/llpeacraButento Knmenta mo ero 3ampocy B mojpasjaeieHun banka,
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obcnyxuBatorieM Cuer nmyrem (opmupoBanus Bbimucku o Cuery/JlepikaTensM, SBISIOIIMMCS
nojab3oBaresiM ycnyru «KopnopatuBHbeiii SMS-cepBuc» - ImyTeM HarpaBlieHUs WHPOpPMAalUu B
pamkax ycayru «KopmopatuBnblii SMS-cepBuc» B 00beMe, ONPEACICHHOM HACTOSIUMU
YcnoBusiMH.

8.5. B cnyuae yrparei busHec-kapthl w00 TpW  HWCHoJib30oBaHWM  busHec-
KapTbl/pekBU3UTOB busnec-kapTtol 0e3 cormacust Jlepxkatens/Knuenra, [lepxarens/Knuent/EVO
Knuenra/ IlpeacraButens KnueHnta He3aMeaIUTENbHO, HO HE MO3AHEE JIHSA, CIEAYIOIIErO 3a JHEM
nonydeHuss ot banka SMS-yBenomnenust/SMS-cooOmieHnss 0 COBEpIICHUH Omepauuii ¢
UCnosb30BaHueM bu3Hec-kapThl, yBeqoMisieT baHk 0OHUM U3 CIeIyIOLNX CIIOCO00B:

- myreM oOpamenus B CnyxOy nojnepxxku banka mo tenedoHam, pazMmemieHHBIM Ha
odunmansHoM caiite banka B cetn MaTepHET Mo agpecy www.rshb.ru;

- myreM nepeaauun SMS-3anpoca Ha IPUOCTAaHOBJIEHUE aBTOpU3alMil 1o busHec-kapte B
COOTBETCTBUM C HACTOAIMMHU YciaoBusMH (B ciyuae, ecnu Jlepxkarens/KinueHt sBisercs
JeHCTBYIOIUM Tosb3oBatesieM ycuyr «Koprnopatusasiii SMS-cepBucy). Mudopmars o Homepax
teneoHOB, Ha KoTophle banHk ocymiecTBiaser mnpueM SMS-3ampocoB, AOBOIUTCA 10
Knuenra//lepxarens B COOTBETCTBUH C Pa3/IeiIoM 7 HACTOSIIUX Y CIIOBHIA.

bank, mo  ¢dakrty monmyuenus  yBemomieHus ot  Jepxkarens/Knuenta/ENO
Knuenra/lIpencraBurens Knuenra o6 yrpate/ucnons3oBannu busHec-kapTbl/pekBu3uTOB busnec-
kapTel Oe3 cormacus  [lepxkatens/KnueHra He3aMeUIMTENbHO INPUHUMAET Mepbl IO
NPUOCTAHOBICHHIO JieiicTBUs (010KHpOBKe) busHec-kapThl.

8.6. bank ¢ukcupyer u xpaHut He MeHee 3 (TpeX) JeT HampaiieHHble [lepxaTtento SMS-
yBenomieHust/ SMS-coobiennss B pamkax okazaHusi ycnyru «KopmopatuBaelii SMS-cepBuc» u
nojy4eHHsle oT Jlepxkarens yBenomiieHust 00 yrpate busHec-kapThl /WM NCHIOIb30BaHUU busHec-
KapTbl/pekBU3UTOB busHec-kapThl 6e3 cornacus [epxarenst/KnuenTa.

9. Cpok neiictBusi /loroBopa, nopsijiok ero MU3MeHeHUs1 U PacTOP:KeHUu sl

9.1. JloroBop BCTymaeT B CHIIy C AaThl 3aKiIt04eHUs JloroBopa, yka3zaHHOH B 3asiBIEHUU O
MIPUCOEIMHEHUH K Y CJIIOBUSIM, U IECTBYET HEONIPEIEIECHHBINA CPOK.

9.2. bask BIpaBe B OJHOCTOPOHHEM IIOPSIIKE BHOCUTh M3MEHEHUA B YcioBus, IlamaTky,
Tapudnsiii iad, yBenoMus 00 3toM KirieHTa B mopsiike, onpeneaeHHbIe TyHKTOM 2.3 HaCTOSIINX
VYcnoBult U B CPOKH, YCTAHOBJIEHHBIE ITYHKTOM 5.3.5 HacTOAIMIUX Y CIOBHIA.

9.3. Pacropxenue JloroBopa nno nauiuatuse Kivenra.

9.3.1. KnueHtr BmpaBe B OJHOCTOPOHHEM HOpsAAKe pacToprHyTh J[loroBop. B nemsx
pactopxenust JloroBopa u 3akpeitusi Cueta KineHr:

9.3.1.1. He no3nnee 30 (TpuauaTv) KajeHAApHBIX OHEH 0O AaThl HampaBieHUs B baHk
3asgBIEHUS O PACTOPKEHUM JI0rOBOpa M 3aKPBITUM CUETa, BO3BpaIlaeT B baHK Bce BBINMYIIEHHBIE K
Cuery busHec-kapThl, opopmisier U mneperaer B bank 3asBieHHe O NpEeKpalleHUH eHCTBUS
ousnec-kapt AO «Poccenpxo3bank», odopmiieHHOe 10 THHOBoW Qopme banka. Ilpu
HEBO3MOXXHOCTH BoO3Bpata busnec-xkapt, odopmiusier 3asBieHue o0 yrpare busHec-kapThl.
3asBnenue 06 yrpare buzHec-kapThl He opopmiIsieTcs B cilydae, eClii C MOMEHTa UCTEUEHHS CPOKa
neiictBust buznec-kaptsl npouuto 6onee 30 (TpuALATH) KaleHIAPHBIX THEH.

9.3.1.2. Tlo ucreyeHuro Cpoka, yCTaHOBJIECHHOrO MyHKTOM 9.3.1.1 HacTosmux VYcioBui,
opopmisier u mepexaer B bank 3asgBieHne O pacTOP)KEHUH [OTOBOpAa U 3AKPHITHM CUETa,
odopmiteHHOE 10 TUTIOBOM (hopme banka. bank nmpuHUMaeT 3asBiIeHUE O PACTOPKEHUH JOTOBOPA U
3aKPBITUM CUETA NP BBIOJIHEHUH CIIEIYIOINX YCIOBUM:

- yperyiaupoBaHUs pacdeToB 10 HacTosuemy /Jorosopy;

- yperyiupoBaHHs B ITOJHOM 00beMe BCEX CHOPOB, KAacaroIuXcs UCTIOIHEHus JloroBopa,

- Bo3Bpara B baHk Bcex BemymeHHBIX K Cuery busHec-xkapT wumm  odopmieHUS
3asBnenus o0 yrpare Ousznec-kaptel AO «Poccenbxo30aHk» B CiIydae ee yTpaThl.

9.3.2. JloroBop cuuTaeTcs pacCTOPrHYTHIM HE To3Hee 7 (CeMHU) KaJleHIapHBIX JHEH:

- TOcie MOoNy4eHMs 3asiBIEHUS O PACTOPKEHHM JI0TOBOpPA U 3aKPHITUM CUETA U CAA4Yu B
bank Knuentom Bcex BbmaHHbIX Jlepxkatensm busnec-kapt (odopmienus 3asBieHus 00 yTpare
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ousHec-kapThl AO «Poccenbxo30aHK») B CPOKH, yCTaHOBJIEHHbIE MyHKTOM 9.3.1.1 Hactosmumx
YcaoBui,

160

- TOCJE€ UCTEUEHUsl CpoKa JEHCTBUS BceX busHec-kapT, BhINylIeHHBIX K Cuery, eciu
busnec-kapTel He Bo3BpaiieHbl B bank, u Knuentom He odopmiteno 3asBiienne 06 yrpate Ou3Hec-
kapTbl AO «Poccenpx030aHK.

9.3.3. Pacropxenune J[loroBopa sABisieTcss OCHOBaHWMEM Juisi 3akpbiThs Cuera. bank
3akpbiBaeT CyeT B CpPOKM, YCTAaHOBJEHHbIE IYHKTOM 9.3.2 Hacrosmux YcnoBuil. OcTaTok
JIeHe)KHBIX cpenctB Ha Cuere bank mepeuncinsier Ha cuer KimeHTa, yka3aHHbIA B 3asiBICHUHU O
PacCTOp’KEHUH [OTrOBOpa M 3aKpbITMM CuYeTa, OTKPBITBIN B baHKe WiIM CTOPOHHEW KpEIUTHOMU
OpraHu3aluu.

9.4. Pacropxenue JloroBopa no naunuaTtise banka.

9.4.1. bank BmpaBe B OJHOCTOPOHHEM BHECYICOHOM TOpPSIKE pacToprHyTh JloroBop B
ClIy4asx U B IOPAJKE, YCTAHOBJICHHBIX 3aKOHOAATeIbCTBOM Poccuiickon denepanyu:

9.4.1.1. Ilpu oTCyTCTBUM B T€UEHHUE ABYX JIET ACHEXKHBIX cpeacTB Ha CyeTe U onepanui mno
HEMY, a TaKXe MPU OTCYTCTBUU BhIMYIIEHHBIX K CueTy neicTByromux busnec-kapr.

JIoroBop cumTaercs pacTOPTrHYTHIM IO MCTEYEHUM JBYX MECSLEB CO JHS HaIpaBICHUS
bankom KiMeHTy cOOTBETCTBYIOUIETO NMMCHMEHHOI'O YBEAOMJIEHMsI O pacTopkeHuu Jlorosopa, B
CJIy4ae €ClIM B TEUEHHE YKa3aHHOIO cpoka Ha CyeT He MOCTYIUIIU ICHE)KHbIE CPE/ICTBA.

9.4.1.2. B cnyuae npussTUs baHKOM B TeueHHe KaJIeHAapHOTO T0/1a ABYX U OoJiee perieHni
00 oTka3e B coBepiieHuH orepanuu no Cuery B COOTBETCTBUHU ¢ TpeOoBaHHsIMHU DenepaabHOro
3akoHa Ne 115-@3.

bank Hanpasnser KiMeHTy mMUChbMEHHOE yBEIOMJIEHHE O pacTop:keHuu JloroBopa, B CpoK
He mo3aHee 5 (mATH) pabo4yux JHEH OT JaThl MPHUHATUS pEIIeHUs O pacTopxeHuu Jlorosopa,
C YKa3aHHMEM JaTbl U MPUYUHBI MPUHATUS pElIeHus O pacTopxkeHuHu [loroBopa u OJOKHpYyeT Bce
BbINylieHHbIE K CueTy busHec-kapThl.

Co nua nanpasnenus bankom KnueHTty yBemomieHust o pacropkeHuu [loroBopa no aHs
korna /loroBop cuuraercs pacTOpPrHYTHIM, baHK He BIpaBe OCYLIECTBIATH ONEpAalMU IO CUETY
KnuenTa, 3a UCKIIIOUeHUEM Onepannii B COOTBETCTBUU €O CT. 859 'K PO.

JIoroBOp cuuTaeTCs PACTOPTHYTHIM MO UCTeYeHUH 60 (IIECTUAECATH) KaJCHAAPHBIX JTHEU
C MOMEHTa HanpaBiieHUs1 KIIMEeHTy COOTBETCTBYIOIIETO YBEIOMIIEHUS.

B cnydae HenosyueHuss bankom pacnopspkeHus KnmeHra o mepeBoie CyMMBbl OCTaTKa
JICHEKHBIX CPEJICTB Ha MHOM OaHKOBCKUH cueT KnmenTa B TeueHue 60 (mecTuaecsaTH) AHEH cOo THS
HampasjaeHuss baHkoMm yBenomileHHs O pactopxkeHun JloroBopa, baHk 3auucisier IEHEKHBbIE
Cpe/cTBa Ha crenuaibHbIi cueT B banke Poccun, B cooTBeTcTBHU ¢ TpeboBanmsiMu Poccuiickoro
3aKOHOJATEIbCTBA.

10. /ToroBOpeHHOCTH U OTBETCTBEHHOCTH CTOPOH

10.1. Tlpu M3MEHEHHWH OPraHU3ALMOHHO - NMPABOBOW (POPMBI WM JUKBUIALNUU OJHOM U3
CrtopoH, oHa 00s3yeTcss COOOIUTE 00 3TOM Apyroii CTopoHe B TeueHue 5 (MATH) pabodyux AHEH co
THS W3MEHEHHS OpraHU3allMOHHO-TIPaBOBOW (opmbl miu He mo3aHee, dyeM 3a 30 (Tpuanarsh)
paboumx AHEH 10 TUKBUIAINH.

10.2. KnueHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb IPEICTABISIEMBIX JOKYMEHTOB
(cBemeHMil), 3a CBOEBPEMEHHOCTh TMPEICTaBICHUS WH(OpPMAIMM O BHECEHWH HW3MCHCHHH W
JOTIOTHEHUW B ATH JOKYMEHTHI (CBEIEHUs), HeoOXoaumbie sl OTKpbITUs Cuera mo JloroBopy u
/AU OCYILECTBIICHUS ONepalliii IO HEMY.

10.3. TIlpu monyueHUH pacHopsLKeHHl o mepeBoje AeHEXHBIX cpeacTB Knuenra bank
MPOBEPSIET MOJIHOMOYUS JIUI] HA MPABO PACHOPSHKEHUS JACHEKHBIMH CPEICTBAMHU, HAXOISIIMMHUCS
Ha Cuere, myTeM MPOBEPKH MO BHEIIHUM MPU3HAKAM COOTBETCTBUS IMOMANUCEH YIMOTHOMOYEHHBIX
JIUI U OTTUCKa neyatu KimeHTta cornacHo nepeganHoi nocienueit Kaprouke.

Pacniopspxenust Kimuenra o mepeBojie IeHEXKHBIX cpeAcTB nmocTynumue B bank ot Kinuenra,
CUMTAIOTCA ToAmucaHHbIME KimeHnTom/ymomHoMoueHHbIMU JniamMu KiuenTa, a neiictBus banka
M0 WX HCIOJIHEHUIO TMPAaBOMEPHBIMHU, €CIH IMPOCTOE BHU3YaJTbHOE CIMYCHHE MOINUCEH JHI U
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OTTHCKAa I€YaTh HA YKa3aHHBIX JOKYMEHTAaX MO3BOJISIET YCTAHOBUTh UX CXOXECTh 10 BHEIIHUM
MpU3HAKaM C MOJAMUCIMHU YIIOJIHOMOUEHHBIX JIUI U OTTUCKOM meuaTu Kinenra, conepxaimumucs B
nepenannoit Knmuenrom banky Kaprouke.

baHk He HeceT OTBETCTBEHHOCTH 3a MOCJIEICTBUS HUCIIOJHEHUS PAcloOpsLKEHUH O IIEPEBOAE
JICHEXKHBIX CPEACTB, MOJANHUCAHHBIX JIMIIAMHM, HEYNOJHOMOYEHHbIMM KimeHToMm, B TeX ciydasx,
KOI'Zla C MCIIOJIb30BAaHUEM IIPOLIEYp, IPELYCMOTPEHHBIX B HACTOSIIEM IIYHKTE YcCiloBUM, baHk He
MOT YCTaHOBUTH (PaKT BbIIaYM PACHOPSKEHHSI HEYTOJTHOMOYEHHBIMU JINLAMHU.

10.4. B cnyuae nepeBona KimeHnTom neHexHbIX cpeacTB Ha CUeT U3 ApYruX KpEAUTHBIX
opraHusanyii, (puHaHCOBBIE PUCKH, CBA3aHHBIE C BO3MOXHOW 3aJ€P>KKON B MOCTYIUICHHUH 3THX
cpencts Ha Cuet He 1o BuHe banka, npunumaet Ha cebs KiueHnr.

10.5. CtopoHBI JOTOBOPUIIKCH, UTO BCe pacnopspkeHus [epxarens buznec-kapthr:

- chopMHUpOBaHHbIE MpPH COBEPILIECHUH ONEpalMii C HCIOIb30BaHMEM bu3Hec-KapThl B
6ankomarax, UIIT u B 25IeKTpOHHBIX TepMUHAJAX U YIOCTOBEPEHHBIE MpaBMIIbHBIM BBo1oM [TNH;

- chopMHUpOBaHHbIE NIPH COBEPILICHUHU OTIEPALMU C HUCIIOJIb30BaHNEM PeKBU3NTOB busHec-
KapThl B WH(OpMaIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn MHTepHeT 3aBepeHHBIC 3-D maponem
CUMTAIOTCA TMOATBEpXKIeHHbIMU [lepkareneM u mpusHatoTcss KiimeHTOM moAnvcaHHBIMU
JepxaTeneM B COOTBETCTBUU € JEHCTBYIOIIUM 3aKOHOIAaTeIbcTBOM Poccuiickoit deaepanuu.

10.6. Bce omepanuu, COBEpIICHHBIE C HCIOJIb30BaHWEM bBH3HEC-KapTH/PEKBU3UTOB
busnec-kapTel 10 MomeHTa noctyruieHus: ot Jlepxkarens/Kimenra/EMO Knuenta/llpencraBurens
Knuenra yBenominenus o6 yrpate buznec-kapTsl, MO0 NCHOIb30BaHUN bu3Hec-KapThl/peKBU3UTOB
busnec-kaptel 6€3 cornacus [epkarens, npuzHaroTcs KimMeHTOM Kak MpaBOMEpPHBIE U OTPaXKAIOTCSI
Bbankowm no Cuety B 00111eM NopsizKe.

10.7. bank He HeceT OTBETCTBEHHOCTh 3a IOCJEICTBUS MCIOJHEHUS PACTOPSHKEHUU,
chOpMUPOBAHHBIX OT WMeHH Jlepkarens, B clydasx, Korja baHK, B COOTBETCTBUU C
IPEyCMOTPEHHBIM HACTOAUIMMHM  YCIOBUSIMH M OaHKOBCKMMH TpaBWIaMH TOPSAKOM U
nporenypamMu uaeHTHQukammu JlepkaTtens mpu  coBepiieHHMH omepauuud 1o Cuery ¢
UCIIOJIb30BaHWEM bu3Hec-KapThl/peKBU3UTOB bH3HEC-KapThl, HE MOI YCTaHOBUTH (pakTa MOJauu
pacropshKeHHs JIMLIOM, He YIoJTHOMo4YeHHbIM Jlepxarenem/Kinuenrom.

10.8. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIC YOBITKM KiMeHTa, mpHYMHEHHBIC
HeocBeoMiIeHHOCThI0 KimenTa, B ciywae, ecau bank HamiexxamuMm oOpa3oM BBINOJHUI CBOU
00s3aTeNbCTBAa MO TMPEABAPUTEIBHOMY PACKPBITHIO MHGOpPMAIMU O IJIAHHUPYEMBIX H3MEHEHUSIX
HacTosIuUX YcioBuit n/unu TapudHoro miaHa.

10.9. CtopoHBI JOTOBOPUIIMCH, YTO COBEPIIEHUE OIEpalMi B TOPTrOBO-CEPBUCHBIX
NPEeANPUITHIX C UCIOJIb30BaHWEeM bu3Hec-kapThl B mpenenax CyMM, YCTAHOBIIEHHBIX ITYHKTOM
10.10 mHacTosmmx YCIOBHM, BO3MOXXHO 0€3 TOATBEPKICHUS ONEPAMH ITyTEM BBEICHUS
[MNH/cobcTBeHHOpYYHOH noAnuckio JlepkaTens.

10.10. CTopoHBI AOTOBOPUIIUCH, YTO ONEPALUM B TOPrOBO-CEPBUCHBIX MPEANPHUATHSIX,
Tpebyrome (U3NYECKOTO IpenbsBieHUs bu3Hec-KapThl A7 WX COBEPILIECHUS U TNPOBOAUMBIC
IyTEM CUMUTBHIBAHUS JJIEKTPOHHBIX JaHHBIX KapTbl, HE MOATBEpKIEHHbIE Jlepikarenem B
COOTBETCTBUM C TyHKTOM 10.5 Hacrosammx YcioBuil, OyIyT CUMTaThCS OIEPALUSIMH,
COBEpIICHHBIMHU [0 paclopsbkeHuto Jlepkatens, U He MOTYT OBITh OCHOpPEHBI Kak OIepaluu,
COBEpILEHHBIE 0€3 ero paclopsLKEHHs, €ClIM CyMMa OIepaliiy He MPEBBIIIACT:

- 3000 (tpm TteIcsum) pyoOuseir Poccuiickoit denmeparuu mpu COBEPIICHUH OIEpaIin
Ha teppuropun Poccuiickoir denepanuu, €Clii MHOE HE INPELYCMOTPEHO 3aKOHOAATEIBCTBOM
Poccuiickoit ®eneparnyu;

- asxBuBaieHT 30 gosmtapoB CHIA mo Kypcy MeXIyHapOJHOH IUIATEKHOM CHCTEMBI Ha
JaTy pacyeToB ¢ baHKOM mpu coBepIIEHUH Olepalny 3a npeaenamMmu Pocculickoin denepanuu.

10.11. bank He HeceT OTBETCTBEHHOCTH:

10.11.1. 3a wenmonyuenue J[lepxkarenem SMS-yBenoMiieHHII BCJIEACTBUE HEBEPHO
ykazaHHoro Kimentom B 3asBneHnu Ha noiydeHue buzHec-kapTsl HOMepa MOOMIBHOTO TenedoHa
Hepxarensi, a Takke HECBOEBpEeMEHHOW akTyanm3anuei Kimentom wundopmammu o HoMepe
MoOmIIbHOTO Tenedona JlepikaTens B ciiyyae ero H3MEHEHHSI.
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10.11.2. 3a HECAaHKIMOHHUPOBAHHOE WCIOJb30BAaHUE TPETHUMHU JHUIAMU HH(OpMaInu,
yka3zaHHOH B SMS-yBeIOMJICHUH, B ClIydyae €CIM JaHHas MH(OpMaIs cTaja M3BECTHAa TPETbUM
JIMIaM He o BuHe banka.

10.11.3. 3a wucKaxeHHe, HENPEACTaBICHUE H/MIM HECBOCBPEMEHHOE IPEACTaBICHUE
Hepxatemo SMS-yBenoMIIeHUS B Cllydasx, KOraa:

- MoOwnbHbBIM Tenmedon Jlepxkarens, npeaHAa3HAUEHHBIH [uid TOdydeHuss SMS-
YBEJOMJICHH M, HAXOAUTCA B HEUCIIPABHOM COCTOSTHMH, OTKJIIOUYEH W/WIW HE MO3BOJIAET MOIyvaTb
SMS-yBenomiienus;

- WMeJ MecTo c0oii B paboTe CeTH orepaTopa COTOBOM CBSI3H.

10.11.4. 3a Bpemsi IOCTaBKH OIEpaTOPOM COTOBOM cBsi3u SMS-yBeOMIIEHUN C MOMEHTa
COBEPIIICHUSI OTIepaIliii ¢ UCTIOJIb30BaHuEeM bu3Hec-KapThl/peKBU3UTOB bu3Hec-KapThI.

10.11.5. 3a Henaanexamue nmpueM/o0pabOTKy MM OTKa3 B mpueme SMS-yBenoMIIeHUIH
[P HaXOXACHUU HOMepa MOOMIbHOTO TenedoHa Jlepikarens B poyMUHTe.

10.11.6. 3a  oOcrosTenscTBa, Haxonsfmuecs BHe cdepbl  KoHTpons  banka,
MPENSATCTBYIOLIME MPOBEACHUIO omnepauuu 1o Kapre, BKrouas OTKa3 TPEThEro JULA MPUHATH K
oryare busHec-kapTy AJii NpOBENEHHs pacyeToB, a TaKXKe B CiIydae BO3HHKHOBEHHs cOOEB B
00CTyXKUBAaHUU MPOTPAMMHBIX H/HIJIM TEXHUYECKUX CPE/ICTB.

10.11.7. 3a otcyrcTtBue y Jlepkarens 1ocTyna K CpeicTBaM, ¢ UCIOIb30BAaHUEM KOTOPBIX
Hepxarenp MOXeT yBEeJOMHTb baHK O HENpPaBOMEpHBIX OINEpalusAX, COBEPIIAEMBIX C
UCTIONIb30BaHWEeM bu3Hec-kapThl, JHOO 3a HECBOEBpPEeMEHHYIO OTmpaBKky Jlepxkarenem SMS-
3arpoca, B TOM 4ucie 3a cOOM ceTel CBSA3M, BOSHUKIIME [0 He3aBUCAUIMM OT baHka mpuunHam u
MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE MOJTyueHHe WK Henoxydenue bankom SMS-3ampoca.

10.11.8. CtOpOoHBI T1OTOBOPHIIKCH, YTO TIPH HEMOCTYIUICHUH WH(OPMAIIUK B COOTBETCTBUU
¢ myHKTOM 5.2.16 Hacrosmux YcinoBuil B TeueHue 10 kaneHAapHBIX JHEH C MOMEHTa Iepeadu
Kmuentom/ [lepkarenem B bank pacmopspkeHusi, CHOPMHPOBAHHOTO C  HCIIOJH30BAHHEM
AJIEKTPOHHBIX CPENACTB IUIaTEXa, N3MeHeHue SIM-kapTsl 3aperucTpUPOBAHHOIO HOMEpA CUMTAETCA
npousBeeHHbIM TnaHO Kimnentom/ Jlepkarenem.

10.11.9. CropoHBI JOTOBOPUINCH, YTO OTBETCTBEHHOCTh 3a JIIOOBIE HETATUBHBIC
MOCJIE/ICTBHSI KOMIpoMeTanuu pekBu3uToB busnec-kaptel, [IMH w/mnmm 3-D maposs, npuBeamme K
BO3HUKHOBEHUIO JIOTIOJIHUTEIBHBIX pacXxooB KineHTa, B TOM yuciie 1o ormiate komuccuu banka 3a
oOcnyxuBaHue br3Hec-kapThl MpU €e MEePEeBBITYyCKEe MO NMPUYMHE KOoMIpoMeTanuu busHec-kapThl,
Bo3naraetcst Ha Knuenra.

10.11.10. bank He HeceT OTBETCTBEHHOCTh BCJICACTBUE HETOJNYUCHHsI/HECBOEBPEMEHHOTO
nonyueHust bankom SMS-3arpoca o He3aBucsIKUM 0T baHka npu4yrHaMm.

10.11.11. ba"k He HeceT OTBETCTBEHHOCTh 3a HAPYILICHHE CPOKOB 3aYUCIICHUS JICHEKHBIX
CPEICTB Ha cUeT OAHKOBCKOM KapThl, SMUTUPOBAHHON CTOPOHHEW KPEIWTHON OpraHu3alfei, mpu
coBepiieHnn Onepanuu nepeBoja.

10.11.12. bank He HeceT OTBETCTBEHHOCTb 3a HEKOPPEKTHO BBEICHHBIE JIaHHBIE
0aHKOBCKOI KapThl MoJydaTess IeHeKHbIX cpeAcTB [epxkateneM, npu ¢popmupoBanuu Onepanuu
nepeBoja.

10.12. KnmueHT moaTBEpKAAET, YTO €My B JIMIIE €0 YIOJHOMOUYCHHBIX paOOTHUKOB bankoM
Pa3bICHEHBI B MOJHOM O00BbEME BCE MOJOXKEHUS HACTOSIIIUX Y CIOBHUMU, BKJIIOYas WH(OPMAIHIO O
BO3MOXKHBIX CITy4yasiX IOBBIIIEHHOTO pUCKa pasriameHus nepenaBaemoil bankom unHdopmarmu
TPETPUM JIMI]aM B CBS3M C TEM, 4YTO Takas mepenaya uHGPOpMAIMM B paMKax YCIyTH
«KopnopatuBHbiii SMS-cepBUC», OCYHIECTBISIETCA MPU Y4aCTUU OIEepaTopa COTOBOM CBSA3U B
OTKpPBITOM BHUAE 0€3 NpUMEHEHHUs Kakux-1u0o cpeacTB mudpoBanus. Ilpu sToMm, mosyueHue
HarpaBisieMoit bankom B pamkax ycnyru «KoprnopatuBabeiii SMS-cepBuc» nHpopManum, JUIamMu,
00JTaafoIUMHU JOCTYIIOM K MOOWJIBHOMY TeJe(OoHy/HOMEepYy MOOHIBHOTO TejaedoHa HE3aBUCHMO
OT corylacusg unu Hecorjacus Jlepxarenss busHec-kapThl, TakKe HE SBISETCS pasliallleHHEM
Bankowm Takoit nHGopMaIK HEYITOTHOMOUYEHHBIM JIUIAM.
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11. YperyaunpoBaHue criopoB

11.1. CropoHbl NpHU3HAIOT AAHHBIE 3JIEKTPOHHBIX aBTOPU3ALUM, JKYpPHAJIOB U PEECTPOB
maTexen, popmupyembie baHKOM Ha AJEKTPOHHBIX W/WIM OyMaKHBIX HOCHTENSX WH(OpMAaIuH,
SIBIIFOIIMMHUCA OCHOBAHMEM JUIsl TIPOBEACHMSI COOTBETCTBYIOLMX omnepauuil no Cuery Kinenra,
IIPaBOMOYHBIMHU B Ka4€CTBE J0KA3aTEJIbCTB IIPU Pa3peUICHUN CIIOPOB M PA3HOIIIACHM, B TOM YHUCIIE
Y TIPY Pa3peLIEHUH CIIOPOB B CY/JIE.

11.2. Croponsl mpu3zHaAIOT (UKCUpyeMble BaHKOM Ha 3JIEKTPOHHBIX HOCHUTENSIX SMS-
yBeIOMJICHHsI/(QUKCHpYEeMBbIe Ha SJIEKTPOHHBIX HOCHTENSIX neperoBopsl Jlepxarens/Kimuenta/EMO
Kmuenra/llpencraBurens Kmnuenra co CnyxOoit momnepxku banka npu OmokupoBke busHec-
KapTel/SMS-3ampochkl  IOCTaTOYHBIMU  JTOKA3aTeIbCTBAMHU JUIsl TMOATBEpXKACHUSA (dakra uX
HamnpaBieHUs/onydeHuss baHkoM mpu paspeleHu pa3HOTIacHil W CHOpPOB, B TOM YHCIE MpU
pa3pelIeHnu CIopoB B CyA€0HOM MOPSIIIKE.

11.3. B ciyuyae Hecornmacus [epkarens/KnueHnra ¢ oTpakeHHOW B BBIMHCKE OIEpaIdei,
KnuenT o0s3an mpenoctaBuTh B baHk MUChbMEHHOE 3asBICHUE HE MO3JHEE 55 KaleHAAPHBIX AHEH
(BKJIIOYUTENBHO) OT JAaThl oTpaxeHus no Cuery ocnapuBaemoil omepauuu. KimeHT Moker
NPUIOKHUTD K 3asBJICHUIO TOKYMEHT, IMOATBEPKAAIONINI 000CHOBAHHOCTH OCIIAPUBAHUS ONIEPAIIHH,
oTpaxkeHHOM 1o Cuety. B ciiydae ecnu K 3asBICHUIO MPUIIATAKOTCS JOMOJHUTEIbHBIE TOKYMEHTHI
(KOTIUM YEKOB, CYETOB, MEPEMHUCKH H T.II.), UX KaYECTBO JOJDKHO OBITh YETKUM, BCS MHpOpManus —
YUTAEMOI.

11.4. bank 00s13aH paccMaTpuBaTh 3asBieHus KineHnra, cocTaBleHHbIE IO TUIIOBOH (popme
baHka, Mpyu BO3HUKHOBEHHMH CIIOPOB, CBSI3AHHBIX CO CIIMCAHHMEM JEHEXKHBIX cpeAcTB co Cyera mo
olepanusM ¢ UCIOJb30BaHUEM bu3Hec-KapThl/pekBU3UTOB bu3Hec-KapThl, a Takke MPEIOCTaBUTh
KnueHTy BO3MOXHOCTh MOJy4aTh MHGOPMAIUIO O PE3ysibTaTaX pPacCMOTPEHUS 3asBICHHM, B TOM
4yuclie B NHChbMEHHOW ¢opme mo TpeboBanmio Kimenrta B cpok He Oomee 30 (Tpuauartw)
KaJICHIAPHBIX JHEH CO JTHS TMOJy4YeHHUs TaKuX 3asBICHUN, a Takke He Oosee 60 (mecTumecsTH)
KaJICHIApHBIX JAHEW €O JHS MOJIY4YEHMs 3asBJICHMS B CIIydae HCIIOJIb30BaHMsA busHec-kapThl Ais
OCYILIECTBJIEHUSI TPAHCTPAHUYHOTO IEPEBO/IA IEHEKHBIX CPECTB.

11.5. Bcee cniopsl o HacTosimeMy JloroBopy 6o B ¢Bsi3u ¢ HUM pasperiaiorcs CTopoHaMu
IIyTEM IEPETOBOPOB.

Eciu B mponecce neperoBopoB CTOPOHBI HE NPUIYT K B3aMMOIPHUEMIIEMOMY PELICHHUIO,
CIIOpPBI  pa3pelarTcs B COOTBETCTBUM C JEHUCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoii
®deneparun mnocie 00s13aTeIbHON MPETeH3HOHHON MPOLEAYPHI 10CYA€0HOTO YPETyIHpOBaHHUS.

11.6. Bo BceM ocTaapHOM, 4YTO MpsMO He mnpeaycMorpeHo JloroBopom, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.

12. Tlopsimok npexocTaBjaeHus ycayru « BHeceHrne HATMYHBIX IEHEKHBIX CPEICTB €
HCNoJb30BaHNeM bu3Hec-kapThD)

12.1. B pamkax Hacrosamux YcioBuil bank mnpenocraBisier KimeHTy BO3MOXKHOCTH
HOJIKJIIOUUTh yCIyry « BHeCeHue HAIMYHBIX IEHEXHBIX CPEICTB C UCIOJIb30BaHUEM bu3Hec-kapTh»
(manmee — VYcmyra), a UMEHHO BHECEHHE HAJMYHBIX JCHEKHBIX CPEICTB B pyoOssix Poccuiickoit
@denepanyy ¢ UCHOJIb30BaHUEM bu3Hec-kapThl Ha OTKpPHITHIA B baHke pacueTHslil cuer Kiunenra
yepe3 6ankomatel 1 UIIT banka, a Takke uepe3 6ankomatsl 1 UIIT 6aHKOB-IapTHEPOB.

12.2. 3a VYcnyry baHk B3uMMaeT KOMHCCHOHHOE BO3HArpaXkJI€HUE B COOTBETCTBHM C
TapudHbIM TUTAHOM.

12.3. BHeceHHe HaJINYHBIX JEHEKHBIX CPEACTB B paMKaxX YCIYr'M JOINYCTUMO TOJBKO IO
onepanusm KireHTa, CBI3aHHBIM C OCYIIECTBICHUEM XO35IMCTBEHHOM AesiTenbHOCTH Kinenra.

12.4. bank mnoakiaroyaer yciuyry «BHeceHMe HalIMUYHBIX JIGHEXKHBIX CpPEACTB C
UCIIOJIb30BaHneM bu3Hec-kapThl» Ha OCHOBaHMU 3asBICHUS Ha MOJKIIOYeHHe yciuyru «BHeceHnue
HAJIMYHBIX JIEHEXHBIX CPEACTB C MCHOJIb30BaHHMEM bu3Hec-kapThl» 0 ycTaHOBIEHHOW bankom
dbopMe U TOIBKO MpU HAMYUK OTKPHITOro B baHke pacueTHOro cuera B pyOssix B MOJpa3fesieHuu
banka, coBmamaromem c¢ mojapasneneHueM obciyxkuBanus Cuera BusHec-kapThl Ha OCHOBaHHMHU
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(bopMaM30BaHHOTO JJIEKTPOHHOTO JOKyMeHTa, noamnucanHoro DIl m HampaBieHHoro B baHk mo
cucreme MC Coii busnec.

VYenyra noctynHa juis Bcex busnec-kapT, oTKpbIThIX K Cuety KnueHTa, a Takke 11l BHOBb
BBIITYCKA€MbIX U/HUJIN TIEPEBhITyCKaeMbIX br3Hec-kaprT.

Pacuernsiii cuer KnumeHtra ykaspiBaeTcs B 3asBICHMM Ha noAkiaoueHue Ycayru. [lpu
OTCYTCTBHH B 3asiBJICHUM WH(poOpMammu o pacueTHoM cuere KimeHTa, Ha KOTOPBIA JOKHBI OBITH
3aUNCIICHBl JICHE)KHBIE CPEACTBA NPH BHECEHWU HAIMYHBIX JEHEXKHBIX CpEACTB, yclyra He
MPEI0CTABIISACTCA.

Knuent npencrasnser B bank Ha 6ymakHOM HOcHTeNe (B ABYX 2K3eMIUIApax) 3asBlIeHUE Ha
MOJKJIIOYEHUe Y Clyru, noJnucanioe oT umeHu Kimenra ynonHomoueHHbIM aunoM Knuenra (wiu
camuM KimeHTOM) W CKpersieHHOe OTTUCKOM Tmedatd KimeHta (Ipu HaMWuud) WA C
ucnonb3oBanueM cuctemsl J[BO myTem HampaBieHHs B KauecTBE MpUCOEAMHEHHOro (haiina B D]]
[Tncemo B bank, MOANMMCAaHHOTO 3JIEKTPOHHOM MOAMKUCHIO YIIOJTHOMOYEHHOTO Jinia Kinenra.

12.5. Ycnyra noakioyaeTcss He Mo3aHee padoyero JHs, CIAEeIYIOLIEro 3a JHEM MOIy4eHUs
bankom 3asiBieHus Ha TOAKIIOYEHUE Y CITYTH.

12.6. KineHt, noxasast 3asiBlI€HHE Ha MOJAKIIOUEHHUE Y CIIyrH, npenocrasiseT baHky cBoe
COrjlacue Ha IpHEM, IepecueT U 3a4MCICHUE Ha PAaCUETHBIM CUET HAIMYHBIX JACHEKHBIX CPEJICTB,
BHeceHHBIX Jleprkarenem busHec-kapThl, yka3aHHbIN B 3asBJICHUU Ha MOAKIIOUYEHNE Y CIIYTH.

12.7. KAIueHT MOKET HM3MEHUTh PACUETHBIM CYET Ui BHECEHUS HAJIWMYHBIX JIEHEKHBIX
CPE/CTB C UCIOJIb30BaHWEM bu3Hec-KapThl MyTeM Mojayu 3asBJICHUS HA U3MEHEHHE PACYETHOTO
cyera B paMKax yciayru «BHeceHue HalM4HbIX JACHEXKHBIX CPEICTB C MCIIOJIb30BaHHEM busHec-
KapTel» 1O THUMOBON Qopme baHka, kKoTOpoe mpemocTaBiseTcs Ha OyMaKHOM HOCHTENE B
noapasnenenne banka mo mecty BeaeHusa Cuera wiM ¢ HUCHOJIb30BaHWEM cucTeMbl JIBO myrtem
HalpaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucanHOro
3JIEKTPOHHOM MOJMUCHIO YIIOJTHOMOYEHHOTO0 juiia Knuenra. I3MeHeHus ocyiecTBisiioTcss bankoM
0e3 B3WMaHMs JIOTOJHUTEIFHOW KOMHCCHM HE TO3JHee pabodero IHs, CICAYIOIIEro 3a IHEM
nosrydeHus: bankowm 3asBieHus.

12.8. [epxatenp busHec-kapTsl, Ipu yciaoBuM noakiatoueHus k Cuery VYcmyru, uMmeer
IIPaBO BHOCUTh HAJIMUHBIE JIEHEKHbBIE CPEJICTBA HA PACUETHBIM CUET C UCIOJIb30BAaHUEM OaHKOMATOB
¢ QpyHKIIMEH npreMa HaTMYHBIX 1eHeKHBIX cpeacTB U UIIT banka n 6aHKOB-TapTHEPOB.

[Ipu BHECEHMHM HAIUYHBIX JCHEKHBIX CPEACTB MIEeHTU(UKauus Jepikarenst IpOu3BOIUTCS
bankom aBTOMaTnuecku Ha OCHOBaHUM JaHHBIX busHec-kaptel u [IMH, BBegenHnoro Jlepxarenem.

12.9. 3auncneHne Ha pacUeTHBIM CUET HAJIMYHBIX JICHEKHBIX CPEACTB, BHECEHHBIX B baHk ¢
UCIIOJIb30BaHUEM yCIIyru «BHeceHume HalMuHBIX JIEHEKHBIX CPEACTB C MCMHOJb30BaHHEM busHec-
KapThl», Mpou3BoauTcs baHkoM He mo3nHee pabouero AHS, CIEAYIOMIETO 3a JHEM MOCTYIUICHUS
JICHEXKHBIX CpeACTB B baHk.

12.10. B cnydgae oOHapyXeHHS PACXOXKICHUM MEXAY CYMMOW BHECCHHBIX HAIMYHBIX
JICHEXKHBIX CPEICTB B paMKaX YCIyTH U CYMMOM, OTPa)KEHHOM B BBIIIHMCKE II0 PACUETHOMY CUETY,
Knuent He mo3aHee 55 kaneHIapHBIX THEW ¢ AaThl COBEPIIEHUS ONEpalny JOJKEH 1MoiaTth B bank
NUCbMEHHOE 3asBJICHUE O HECOrJacuu C Omepalueil, TMpOBEAEHHON B  YCTpOHCTBE
camooOcyxuBaHus baHka.

12.11. B ciyyae HEKOPPEKTHOTO 3aBEpLICHUs ONEpallii BHECEHUS] HAIMYHBIX JIEHEXKHBIX
CPEICTB B paMKax YcIyru yepe3 OaHkomar OaHKa-MapTHEpa 3a4MCIICHHUE JIEHEXHBIX CPENICTB
MPOUCXOJUT TIO pe3yiabTaTaM pPacCMOTPEHUs MHUCBMEHHOTO oOpamienus Kimenra, npudem
JICHEe)KHbIE CpEJICTBa MOTYT OBbITh 3auMcieHbl Ha OaHKOBCKUN cueT KimeHTta, OTKPBITHIM is
OCYIIECTBJICHUSI PACYETOB C UCIOJIb30BaHHEM br3HEC-KapTHI.

12.12. KnueHT BOpaBe OTKa3aThCs OT MPEIOCTaBICHUS Y CiIyru. s oTKiIoYeHus Y Ciyru
KnuenT mpenocrapiser Ha OyMa)XHOM HOCHTENE B mojapasaencnue banka mo mecry Beaenus Cuera
WM C UCTIoNb30BaHueM cucTembl JIBO myTem HampaBiieHHs B KaueCTBE MPUCOSAMHEHHOTO (aiina B
O/1 Tlucemo B baHK, MOANKMCAHHOTO 3IEKTPOHHOW MOJNHUCHIO0 YHNOJHOMOYEHHOro juuna Kiuenra,
3asBieHUE HA OTKJIIOUEHHE YCIyru 1o TUmoBo# ¢opme banka. Ycemyra oTkiodaercss He TO3aHEE
pabodero IHs, CleAyomero 3a qHeM mnonxydenus bankom ot Knmenra 3asBrieHus Ha OTKIIOYCHHE
Yenyru.
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12.13. Otxmouenue Ycnyru 6e3 momaun Kimentom 3asBiieHHs] Ha OTKJIIOYEHHE Y CIyrd
ocymecTsisieTcst bankom npu 3akpsiTin Cueta 1100 pacyeTHOro CUeTa.

12.14. VUnadopmanus o mpeaocTaBiICHUN Y CIIyry pa3MeleHa Ha opunnaibHoM caiite banka
B CETH HMHTEpPHET MO ajapecy: www.rshb.ru u sBIS€TCS HEOTHEMIIEMOW YacThIO HACTOSIINX
VYcnosuid.

13. lonoHUTEIbHBIE YCJIYTH

13.1. Ins coBepieHusi onepamuil ¢ UCIOJb30BaHUEM PEKBU3UTOB IIJIATEKHOW KapThl B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONW ceTH MHTEepHeT ¢ HCIoib30BaHHEM TeXHoioruu 3-D
Secure bank mnpenocraBnser Jepxkarensm busnec-xkapt 3-D mapons. Croco06 momyuenus 3-D
naponsi [lepxareneM, cCpok ero AeicTBUsS W HMHas HeoOXoxumas HH(OpMAIMs TOBOAUTCS 0
Knuenra/Jlepkxatens myreM pa3MeIIeHHus COOTBETCTBYIomed nHpopmanmu Ha web-caiite banka B
cetu IHTepHeT 10 anpecy: www.rshb.ru.
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IIpunoxenue 1

K Y CJIOBHSM OTKPBITHSI 0aHKOBCKOTO CUETA JIJISI
OCYILIECTBJICHHSI PACUETOB C UCIOJIb30BaHUEM
omHec-kaptT AO «Poccenbxo30aHk»

IHamsarka lep:karens
ousHec-kaptThl AO «Poccesibx030aHK»

Cobmoienne pekoMeHaanui, conepxkamuxcs B Hactosmei [lamsarke Jlepxkarens busnec-
kaptel AO «Poccenpxo30ank» (mamee — IlamsTka), MO3BOJUT 00ECIEYUTH MaKCHUMAIBHYIO
COXpaHHOCTb busHec-kapThl, cBeleHU 0 ee pekBusurtax, [IMH u apyrux naHHbIX, @ TakKe CHU3UT
BO3MOXKHBIE PUCKU TPU COBEPIICHUHU OIepaluil ¢ ucrnonb3oBaHueM busHec-kapThl B OaHKOMare,
UIIT, npu onnate TOBapoOB W YCIAYT, B TOM YHKCJIE MPU OCYUIECTBIECHUHU OIUIAThl TOBAPOB U YCIYT
yepes ceTh IHTepHET.

1. O01mme mMoJI0KeHu s

1.1. Mepxarenem busHec-kapThl siBisieTcs paboTHUK KnrenTa - ¢puszudeckoe JIUIi0, Ha UMS
KOTOPOTO BBINTyCKaeTcst busHec-kapTa (nepcoHnpunupoBaHHas/HenepCOHU PUIIMpOBaHHA ).

1.2. Tlpu nmomyuenun buznec-kaptsl [lepxarento HEOOXOAUMO MOCTABUTH CBOIO MOJIHUCH
Ha ee 000POTHOM CTOPOHE B MOJIE IS MOANKCH.

1.3. busHec-kapta siBisercs cobctBeHHOCThIO AO «Poccenbpxo30ank» (manee — bank).
busHec-kapra npegocrasisieTcs JepkaTento BO BpEMEHHOE M0JIb30BAHUE U HE MOJUICKUT Iepeade
apyromy nuiy. buzHec-kapta AeMcTBYeT 10 MOCIEAHETO KaJCHIApHOTO JTHSI MECsIa, YKa3aHHOTO
Ha e¢ JIMIEBOM CTOpOHE (BKIIOYHUTENBHO). [l0 OKOHYaHWM CpoKa NEWCTBHS WM MO TPeOOBAHHUIO
banka buznec-kapta nomkHa ObITh cjaHa B baHk.

1.4. Ilo wucreueHun cCpoka JEUCTBUA bH3HEc-KapTa CTAHOBUTCA HEACHCTBUTEIBHOM.
Ucnons3zoBanue buznec-kapThl (€€ pEKBU3UTOB) C UCTEKILIUM CPOKOM JICHCTBUS 3alpPEILEHO.

1.5. busHec-kapTra mpuHUMAaeTCS K OOCIY)XMBaHHWIO Kak Ha Tepputopuu Poccuiickoit
Odenepanyn, Tak U 3a €€ MpeesiaMu, 1 MOXKET OBbITh UCIIONb30BaHa Jlepikarenem JUisi POBEACHUS
CJEAYIOIINX PACXOAHBIX ONEPALIAN:

- TOJYyYEHHUS HaJIUYHBIX JCHEXKHBIX CpeldcTB B BamoTe Poccuiickoit denepaumu s
ocylllecTBiIeHUsT Ha Tepputropun Poccuiickoii denepanin B COOTBETCTBUU C  IMOPSIKOM,
ycTaHoBieHHbIM bankom Poccum, pacueToB, CBsI3aHHBIX € JeATeabHOCThIO KineHta, B TOM uucie
OIUIATOM KOMAaHJIMPOBOYHBIX U MPEACTAaBUTEIBCKUX PACXOOB;

- omIarel pacxonoB B Bamore Poccuiickon denepanuu, CBSI3aHHBIX C JAEATEIbHOCTBIO
KineHnra, B TOM 4ucie OIUIATOW KOMAaHJIMPOBOYHBIX W IIPEACTABUTENIBCKUX pAaCXOJ0B, Ha
teppuropuu Poccuiickoit denepanuu;

- COBEpIICHWS HHBIX omnepanuii B Bamore Poccuiickoii denepanyii Ha TEPPUTOPUU
Poccuiickoit @enepanuuy, B OTHOLIEHUH KOTOPBIX 3aKOHOAATENILCTBOM Poccuiickoit denepanuu, B
TOM 4YHCIIe HOpMAaTUBHBIMU akTamu banka Poccuu, He ycTaHOBIEH 3ampeT (OrpaHHYeHHE) Ha UX
COBEpILIEHHE TMPU YCIOBUHU, UTO XapakTep MPOBOAUMON omeparuyd COOTBETCTBYET LIEJISIM
(MHAHCOBO-XO35MCTBEHHOH JACATEIHPHOCTH KIIMCHTA,

- TIOJIyYeHHUsS HAJIMYHBIX JIEHEXHBIX CPEACTB B MHOCTPAHHOM BalIOTE 3a NpeleaamMu
tepputopun Poccuiickoit ®denepanyu 11 OMIaThl KOMAHAMPOBOYHBIX M MPEICTABUTEIHCKUX
pacxo/ios;

- OIUIaThl KOMAaHIMPOBOYHBIX U MPEICTABUTEIBCKUX PACX0/I0B B MHOCTPAHHOMN BAIIIOTE 32
npenenamMu reppuropun Poccutickont denepanuu;

- COBEpIICHHS WHBIX ONEpalii B MHOCTPAHHOW BaJlOTE€ C COONIOJCHUEM TpeOOBaHUU
BAIIIOTHOI'O 3aKOHoOZaTesnbCcTBa Poccuiickon denepannu Npu yCciIOBUU, YTO XapakTep MPOBOAUMOM
oTiepaly COOTBETCTBYET LeJIIM (DMHAHCOBO-XO3SIIICTBEHHOMN AESITETbHOCTH KITUEHTA.

1.6. Hnadopmamus o6 aapecax O6anxomaroB u UIIT banka pa3zmeniena Ha opUIIMAIEHOM
web-caiite banka B cetu aTepHeT no agpecy: www.rshb.ru.
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1.7. [das noaydyenusi nuHpopMauuu, CBA3aHHOI ¢ HCIHOJIb30BaHUEeM bu3Hec-KapThbl,
Hdepxarean/Kianent moxer od0paturbess B Cuyx0y noagep:xkkun banka mo Ttenedonam,
pa3MelieHHbIM Ha ouumuaibHOM caiite banka B cerm UHTepHer mo aapecy www.rshb.ru,
KPYI'JIOCYTOYHO.

[Tocne mpoxoxnenmst  Jepxkarenem/Knmumentom B Cnyxbe mogaepkku  banka
UJICHTU(HKAIMY C MCIIOJIb30BaHHEM KOJOBOTO CJIOBA M JIPYTUX NAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha mnosyueHne busHec-kaptel, omepatop CnyxO0bl mnommepkku banka 1o  3ampocy
Hepxatens/Knuenra:

- mpepocrtaBisieT uHbopManuioo o mnociegHux 10 omepanusix, COBEPILEHHBIX
C MCNOJIb30BaHUEM bu3Hec-kapThl;

- mpuHumaer coobmieHust [lepxkarens/Knuenta o6 yrpare BuszHec-kapThl/COBEpIICHUN
omepauuii ¢ ucnojib3oBaHueM busHec-kapThl 6e3 cormacus  Jlepikartens/He00XOAUMOCTH
OJIOKMUPOBKM KapThl NpHU YBOJIbHEHUU JlepkKaTemnsi/mog03peHN OTHOCUTENBHO KOMIIPOMETAINU
busHec-kapThl U KOHCYJIBTUPYET O MOPSAIKE NEUCTBUHI B TUX CUTYaLUAX;

- TpeAoCTaBiIsieT PEKOMEHIAIUU OTHOCUTENBHO MOpsiIKa JEHCTBUM B cllydyae BBISBICHUS
CHOPHBIX CUTYyallMil WJIM HENPABOMEPHBIX OTKA30B B COBEPILIECHUHU OINEpalil C UCIOJIb30BAaHUEM
busHec-kapThl, 0OTBeUaeT Ha BOMIPOCHI, CBA3aHHbBIE C BHIITYCKOM U 00CIyXUBaHUEM busHec-kapT.

1.8. AxtuBanus busnec-kapr:

1.8.1. AxtuBamus HenepcoHU(UIMPOBaHHOW bu3Hec-KapThl, BBIAAHHOW MO OTKPBITHS
Cuera, npousBoauTcs bankom He mo3gHee cieayronero padoyero qHs mocie oTKpbITHs Cuerta.

1.8.2. AxrtuBamus HenepcoHUGUIIUPOBAHHON bH3HEC-KapThl, BEIAAHHOW K JCHCTBYIOIIEMY
Cuery, u nepcoHHpHUIMPOBaHHONW bu3Hec-kapThl mpou3BoauTCS baHKOM HE Mo37aHEe ClIeAYIOIIEro
pabouero mHs mocie mepeaaun busHec-kapThl EMO Kmmenta/llpeacrasutento Knmenra/mocie
BbIIaun busHec-kapThl HenocpeacTBeHHo Kiuenty//lepxarento.

1.9. B cnyudae yrparbl buzHec-kapThl, OKOHYaHUSA CpOKa €€ AeHCTBUS, mopuu busHec-
KapThl, JOMYIIEHHOro Opaka NMpH M3rOTOBICHMM buU3HEC-KapThl, U3MEHEHHUs (aMIIUH U UMEHU
JepxaTens U WMHBIX cly4asiX, JUIsl BbITyCKa HOBOM busHec-kapTbl HEOOXOIUMO OOpaTUTHCSA K
Knuenty/EMO Knuenra/llpeacraButento Kimenra, ocymiecTBisiomeMy KOHTakThl ¢ bankoMm B
paMKax 3aKJII0YEHHOTO JJOrOBOpa.

1.10. bank BImpaBe MCHOJIB30BaTh BCE yKasbiBaemble Jlepxkatenem/KimeHToM HOMepa ero
TeneOHOB I OCYIIECTBIICHUS SMS-undopmupoBanuss W HampaBiICHUS  WHOU
NEepCOHN(UITUPOBAHHON M HENEepCOHU(UIIMPOBAHHON HMH(pOpPMAIMH, B CIIydasX, OMPEAEICHHBIX
VYcnoBusMH OTKpPBITHSI OaHKOBCKOTO cueTa Uil OCYIIECTBIIEHUS PAacyeTOB C HCIIOJIb30BAHUEM
omsnec-kapt AO «Poccenbxo30ank» (mamee — VYcioBHS), a TakkKe IS OCYIIECTBICHUS
TeIeQOHHOTO 3BOHKA B IENSX MOATBEPXKACHHUS aBTOPCTBA ONEPALMU B COOTBETCTBUU C MYHKTOM
5.3.14 YcnoBuit, u 1y H”HGOPMUPOBAHUS O MOJYYCHUH CBEACHUN O KOMIIPOMETAIUU PEKBU3HTOB
busnec-kapter w/unm [T1H.

1.11. BaHK NpHOCTaHABJIMBAET/OTKA3BIBAET B IIPOBEIEHHH ONepaIuu no busnec-kapre'® ms
MPOBEJCHUS KOHTPOJIS B IIENIAX NMPEJOTBPAILECHUSI OCYIIECTBICHHUS MEepeBOia JEHEKHBIX CPEICTB
0e3 coriacus KIMEHTa B CIy4ae, eCIIu:

- bank mnpu mnpoBeaeHMM KOHTPOJS PpacHOpSKEHHsI BBIIBUJ TPU3HAKM IEepeBojia
JICHEeXKHBIX CPEJICTB 0€3 CornacHs KIUEeHTa;

-y banka nmMerotrcs ocHOBaHHUS IpeANoararh, 4YTo AMEKTPOHHBIMU CPEICTBAMU IIJIaTeka
pacnopsikaeTcs HEyIOJIHOMOYEHHOE JIUIO;

- bankom BwIIBICHBI (akThl, 4TO pekBuU3UTH busnec-kaptel, [IMH, 3-D mapomns
CKOMIIPOMETHPOBAHbI W/WJIM BBISBICH HEMOATBEP)KIACHHBIM KIHMEHTOM (akT cmeHbl SIM-kapThl
HOMepa MoOuIbHOTO TeiedoHa ans 3-D mapons, a Takke B ciydae MPUHAMICKHOCTH HOMEpA
MoOmIbHOTO Tenedona g 3-D maposis TpeTbeMy JIMIY, 3aBIaJleHUs] TPETHUM JHIIOM MOOMIIBHBIM
tenedonom JlepxkaTenss WM WHOTO OTUYKICHHS HoMepa i mosrydeHus 3-D maponeit w/umm
MOOMIIBHOTO Telie(oHa.

15 B cootBeTcTBUM ¢ TpeGoBaHuaMH PeaepanbHoro 3akoHa ot 27.06.2011 Ne 161-03 «O HaUMOHANBHON MIATEXKHOM
cHCTEME).
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B ciyyae nmprocTaHOBKH TepeBO/ia WIIM OTKa3a B COBEPIICHUH Orepanui bank yBegomuser
Hepxarens/Knuenra o paHHoM coObitun B Buae SMS-undopmupoBanus wu/unu  E-mail-
YBEJIOMJICHHS  (JIOMIOJIHUTENIbHO) W/WiIM TyTeM TeleOoHHOro 3BOHKAa paboTHHKa banka
Nepsxatemo/Knnenty'® u 3anpaimmpaer y Hero noArsepikieHue (hakTa oCylIECTBICHHs ONepaluu
wii  QOpPMHPOBaHUS  pacHopsDKeHUsT JOuYHO  JlepkaTenmem, a  TaKkKe  IPEIOCTaBISICT
Hepxaremto/KiineHTy peKoMEeHIAlMu 10 CHHXKEHHUIO PHCKOB IOBTOPHOTO OCYIIECTBJICHHUS
NepeBo/ia ICHEKHBIX CPEACTB O€3 €ro COTIIACHS.

[TonTBepauTh aBTOPCTBO pacropstkeHus: Jlepkarens/KimeHT MoxeT, OOpaTHBIIKCH B
Cnyx0Oy noanepxku banka.

2. IlepconanbHbiii naeHTuGUKannoHHbIil HOMep (ITUH)

2.1. TINH nanpansercs bankom Jlepxatento B SMS-coobmennn Ha HoMep TenedoHa s
nonyueHus 3-D maponeil, ykazaHHbl B 3asBiIeHUM Ha nosydeHue busnec-kaptel. [IMH cocTout
U3 4erelpex 1ubp U MpeacTaBiIsieT co0O0il  JOMOJHUTEIBHOE CPEACTBO  3alUTHl  OT
HECaHKIMOHMPOBAHHOTO HCIOJIb30BaHUA busHec-kapthel. [lociie mosydeHHs M 03HAKOMIIEHHS
¢ SMS-coobmenuem ¢ [TMH Jlepxatens momkeH yaaauTh gaHHoe SMS-cooOrieHue u3 mamsiTh
tenepona. B 6ankomarax, UIIT, a Takxke B 3JIEKTPOHHBIX TepMHUHAJNAX, MpaBa, MPeI0CTABICHHbIC
Kinnenrom JlepxkaTento Ha pacrnopshKEHUE JEHEKHBIMU CPEICTBAMM, Haxoxasmmmucs Ha Cuere,
ynocrosepstores Jlepxkarenem myrem Beona [TMH.

2.2. TIMH nmomxeH ObITH U3BECTEH TOJIBKO JlepKaTeiro U HEe MOXKET ObITh 3aTpeOOBaH HU
bankom, HE 7000 Ipyroil opraHuzanueil, B TOM 4YHCIE, C HUCHOJIb30BaHHEM ceTH WHTepHeT.
3anpemaercs xpaneHue nanabx o [IMH Ha mo0bx HocUTensIX HHPOPMAIIHH.

2.3. Ecmu [epxarens 3a0bpi1 [IMH, Kiuenty HeoOXoauMo MpeaoCTaBUThH 3asBJICHUE TI0
tunoBoi popme banka B monpasnenenue banka, B kotopom Beaetcst Cuer. [lepkarento He cienyeT
neiTathess monoobpate IIMH. B cnyuae, ecnu TIMH tpu pasa moapsim Oyaer HaOpaH HEBEPHO,
busnec-kapra OyneT 3a0710KupoBaHa.

2.4. Ilpu yrpare IIMH mu6o mpu OGnokupoBke busHec-kapThl B pe3yiabTare HEBEPHOTO
BBosia [IMH npu coBepmiennn omeparuu ¢ ucnoiib3oBanueM O6ankomata, UIIT wim snexTpoHHOTO
TepMuHana, s mnepeBbinycka [IMH  Kimenty HeoOxomummo oOpatutbes B bank ¢
COOTBETCTBYIOIIUM 3asiBIIEHHEM, O(hOpPMIIEHHBIM IO TUIIOBOM popme banka.

3. Onepanuu no Cuery

3.1. Ilonmosnenune Cuera

3.1.1. Ilomonmuenne Cuera ocymectBisiercss Jlepkarenem/KianeHTOM B COOTBETCTBUH C
YCIIOBUSIMU 3aKIJIFOUEHHOTO IOTOBOPA.

3.2. Tlony4eHue HAJMYHBIX JE€HEKHBIX CPeICTB B 0aHKOMATE

3.2.1. Ilpexne 4eM MNPOBECTH OMNEPALMIO TMOJYYECHHUS] HAIMYHBIX JCHEXKHBIX CPEACTB C
UCTIOJIb30BaHNEM OaHKoMaTa, Jlepikaremnto cieayeT yOeIuThCsl B HATMYMU Ha OaHKOMAaTe JIOTOTHIIA
MJIATE)KHOW CHUCTEMBI, COOTBETCTBYIOIIEH JIOTOTHNY Ha bu3Hec-kapTe, a Takke WHMOpMAIUU O
OaHKe, 00CITy)KMBaOIIEeM OaHKOMAaT (Ha3BaHUE, a/ipec, TeIe(oH).

3.2.2. Tlo 3aBepmieHuu onepanuu Jlepxkatenb AOKEH MNOJdy4uTh busHec-kapty wu
kpuTanu Oankomata/UIIT (oHM Moryr Bo3Bpamatbcss B JIFOOOH TOCIEIOBATEIBHOCTH) H
JICHEe)KHbIE CPEJICTBA, €CIU OCYIIECTBIISUIACh OINEpalys CHATUS HAJMYHBIX JCHEKHBIX cpeicTB. B
clIy4ae, €clii IOCJe TPOBEACHHS omepanun bu3Hec-kapTa He yJaleHa W3 KapTONpPUEMHHUKA IO
ucredenuu 20-40 cekynn, ona Oyxaer 3aaeprkana 6ankomarom/UIIT.

3.2.3. Ecnu 6ankomat/UIIT 3anepxan buznec-kapty Jlepkatento He00X0AUMO:

- mepenucaTh ykazaHHbeie Ha O6ankomate/UIIT pexkBusuthl (Ha3BaHue, aapec U tenedoH)
0aHKa, KOTOPOMY NMPUHAUICKUT OaHKOMAT;

16 Crioco6 yBemOMIICHHS M BBIOOD HOMEpa Ul OTHPaBKM SMS-MH(GOPMHUPOBAHMS W/WIIM OCYILECTBICHHS 3BOHKA
ompenensercs baHKOM caMOCTOSTEIBHO.
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- obpatutbcs B CiyxOy moanepkku baHka 1o MHOTOKaHajdbHOMY TeledoHy, HOMEp
KOTOPOro yKaszaH Ha odpunuanbHoM caiite banka B cetm WuTtepHer mo aapecy www.rshb.ru , u
NeCTBOBATh B COOTBETCTBUU C HHCTPYKIMAMU ornieparopa Ciy:kKObl MOIIEPIKKHU.

3.2.4. Tlpu mpueme u Bo3Bpare buszHec-kapThl O0aHKOMATOM HE CJEIyeT €€ TOJIKATh W
BBIIEPTUBATh O OKOHYAHUS €€ IB)KEHUS B KapTOIIPHUEMHHUKE.

3.3. Onuara TOBapoB H YCJIyT

3.3.1. Kaccup ToproBo-cepBucHoro mnpeanpusitus (manee — TCII) moxxer morpeGoBaTh
IPEIbSABICHUS JIOKYMEHTa, YIOCTOBEpsoUlero Jn4dHocTh Jlepxkatensd. B ciydae oTcyrcTBuUs
JOKyMeHTa, JlepxaTento MoKeT OBbITh OTKa3aHO B MPOBEICHUHM ONEpalud C HCIOJIb30BaHUEM
busHec-kaprTsl.

3.3.2. Ilpu ocymectBienun omnepaiuun B TCII ¢ HCHonb30BaHUEM HIIEKTPOHHOTO
TEpMUHAJA, KaCCHUp MOXKeT Ipeioxuth [lepxaremo BBecty IIMH Ha BBIHOCHOW KilaBHAType
3JIEKTPOHHOTO TEPMHHAJIA WM Ha KiIaBHaType camoro tepmuHana. [Ipu orkasze BBectu [IMH wnm
HeBepHOM BBoJie [IMTH B mpoBeeHuy oneparyy MOKeT ObITh OTKa3aHo.

[To 3aBepuieHMHM omepaluuMyd KacCUp JOJDKeH BbAaTh  JlepxkaTento  JOKYMEHT,
MOJTBEP>KIAIOLIUI IPOBEECHNE OIIEpallMU C UCIIOJIb30BaHUEM bu3Hec-KapThl (anee — KBUTAHIMA).
Hecornacue [lepxatens nmoanucath KBUTAHIUIO TAKKE€ MOXKET MPUBECTH K OTKa3y B MPOBEICHUU
orepanum.

3.3.3. He crneayer mnoanuchiBaTh KBHUTAHIMIO, B KOTOpPOH HE TMPOCTaBIEHBI (HE
COOTBETCTBYIOT JECWCTBUTEIBHOCTH): BUJ ONEpali, CyMMa OIE€palliy, BajloTa OlepaluH, Aara
COBEpIICHMs OMNEpalUU, CyMMa KOMHUCCHH (€CIM HMEET MECTO), KOJ| aBTOPH3alUHU, PEKBU3UTHI
IU1aTeXKHOU KapTel, HaumeHoBanue TCIIL.

3.3.4. B ciydae oTkaza OT MOKYNKH Cpa3y K€ IMOCJE 3aBEpIICHUS OMNEpaluy CleayeT
notrpeOoBaTh OTMEHBI omepanuu U yoeautbes B ToMm, uyTo kKaccup TCII yHHuTOXMI paHee
0(hOpMIICHHYIO KBUTAHIIUIO.

3.3.5. Ilpu BO3Bpare MNOKYNKM WJIM OTKa3e OT ychyr, paHee omuiadyeHHblx B TCII ¢
UCIIOJIb30BaHWEeM busHec-kapThl, JokHa OBITH MpPOBEICHA KPEIUTOBas OIepalus — Onepanus
«BO3BpaT MOKYMKW» C 00s3aTeNbHBIM O(QOPMIICHHMEM KBHUTAHIMM, Ha KOTOPOH JOJDKHO OBITH
YKa3aHO «BO3BpaT MOKYINKW», noanucanHor kaccupom TCII. HempeMeHHO coxpaHUTe KBUTAHIIUIO
Ha «BO3BpaT NOKYyNKu». Eciu cymma onepanuu He noctynut Ha Cuer B TeueHue 30 KaJeHIapHbIX
nuert, KnueHT mommkeH oOpatutbest B moapasneneHue banka mo mecty BeaeHust Cuera s
odopmienus [Iperensum.

3.3.6. B cayuae mo0oro HEmpaBOMEpPHOTO, C TOYKH 3peHus JlepxkaTens, OTKaza B
IIPOBEJCHUM OIEpallMd C HCIIOJIb30BAaHUEM bHU3HEc-KapThl pPEKOMEHAYETCS HE3aMEUIUTEIbHO
cBs3aThes co Cnyx0oit monnepxku banka mo TenedoHy, HOMep KOTOPOro yKa3aH Ha OpUIIMaIbHOM
caiite banka B cetu HTepHet no agpecy www.rshb.ru.

3.4. BHeceHHe HAJMYHBIX JICHEKHBIX cpeacTB Yepe3 0ankomatr/UIIT

3.4.1. Jlna BHeceHUs HaJIUYHBIX [JEHEKHBIX CpPEJCTB Ha pACUETHBIH CYET Yepe3
6ankoMatr/UIIT [lepkatenb TOJDKEH IMOMECTUTh bu3Hec-KapTy B CUHTHIBAIOIIEE YCTPOMCTBO
6ankomara/MIIT. Ha knaBuatype 6ankomata/UIIT lepxatens HaOupaeT u noareepxaaer [TMH.

IIpu BHECEHNN HAJIMYHBIX JEHEXKHBIX CPeACTB [leprkaTesb JOJDKEH CIIe10BaTh UHCTPYKIIMU
Ha ’KkpaHe 6ankomata/UIIT.

3.4.2. Tlocne ycmemHoi wuneHtuduxanuu J[epxarens u BbIOOpa IyHKTa MEHIO IS
IPOBEJCHUS OINEpali BHECEHMsS] HAJWYHBIX JIGHEKHBIX CpPEICTB Ha PpACUETHBIM CYET,
OCYIIECTBIISIETCSI MPOBEPKA BO3MOKHOCTH TMPOBEACHUS OINEpaliy IO 3a4YMCICHUIO0 HaJMYHBIX
JICHEXKHBIX CPEICTB Ha pacueTHbli cuer. Ilo uToraM mnpoBENEHHOM INPOBEPKM HA DBKpaHe
6ankomara/UIIT otoOpaxkaercss cymMMa HaJIMYHBIX JEHEKHBIX CPEICTB, KOTOpyro Jlepkareinb
MOYKET BHECTH Ha PAacueTHBIN CUeT ¢ moMolIbio BBeieHHO! B 6ankomat/UIIT busnec-kapTsl.

JlepxaTenp JOJDKEH CaMOCTOSITENIbHO BH3YaJbHO KOHTPOJIMPOBATh, YTO IIpeIojiaracMast
CyMMa B3HOCA HE MPEBBIIIACT CYMMY, JOCTYIHYIO /Il BHeceHus: B 6ankomat/MIIT.
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3.4.3. [epxarens mpenaputenbHo mnomeniaer B Oankomat/HUIIT nns mpuema xymrop
JICHEeXKHBIE CPE/ICTBA MOKYIMIOPHO JHOO Mavykoi (B 3aBUCHMOCTH OT TEXHHYECKUX OCOOCHHOCTEU
6ankomara/UIIT).

Jlis  BHECEHWsT HAJIMYHBIX JCHEKHBIX CPEICTB HA pPAacYeTHBI CUeT MOryT OBITh
WCITOJIH30BaHbI TOJBKO OaHKHOTHI BaMOTHI Poccuiickoit deneparumu.

HE nonyckaercsi momemnienue B Oankomatr/MIIT MoHeT, BETXWX, CKJICEHHBIX JIUIKOU
JICHTOM, TIOBPEKIECHHBIX KYIIIOP, HE JOIYCKACTCS CKPEIUICHUE KYIIOP CKPENKOU, pE3UHKON, HUHBIMU
crocobaMu, a TaKKe OCYILECTBICHHE WHBIX ACHCTBUI, KOTOpPbIE MOTYT HAHECTH MOBPEKICHUE
6ankomary/UIIT.

bankomat/MIIT ocymiecTBiaseT MOKYMIOPHYIO TPOBEPKY M paclio3HaBaHWE OaHKHOT. B
ClIydae HECOOTBETCTBUS OaHKHOTHI YCTAHOBJIEHHBIM KpuUTepusiM cpaBHeHus Oankomat/MIIT
Bo3Bpamiaer OaHkHOTy Jlepkaremro. OtOpakoBaHHbIE OaHKHOTHI HEOOXOJUMO HW3BITH U3
6anxomara/UIIT.

[To pesynbpTaTam mpoBepKH, nepecyera u oTopakoBku 6aHKHOT OaHkoMaT/UIIT oroOpakaer
Ha DKpaHe HHPOPMAIUIO O KOJIMYECTBE M HOMHUHAJIE IPUHSTHIX OAaHKHOT U mpenaraeT Jlepxxaremnto
MOATBEPIANUTh COBEPIICHUE OINEpaldyd IpPUEMa HAJIUYHBIX JCHEXKHBIX CpPEICTB C LEJbIO
MOCJIEYIONIET0 3aYUCICHUSI HA PACYETHBIM cyeT B o0IIel CyMMe HOMMHAJIOB OAHKHOT, YCIEIIHO
MPOLIEIINX TPOBEPKY, UM JONOJHUTEIBHO BHECTH JICHEKHBIE CPEJICTBA.

3.44. ITlocne moarBepxaeHus JlepkarenemM NPOBEACHUS ONEpAMU TpUEeMa HaJTUYHBIX
JIEHEXKHBIX CPEJCTB, B TOM YHUCJE MPABWIBHOCTH YKa3aHUS CYMMBbI ONEpaliu, Ha OCHOBE JaHHBIX
buszHec-kapThl M HOMHUHaJa pPACIO3HAHHBIX OAHKHOT, JI€HEXHbIE CPEICTBA ABTOMATUYECKU
3a4UCIIAIOTCS HA PACUETHBIN CUerT.

3.4.5. Ilpu ycnemmHoii aBropuzanuu 6ankoMat/UIIT pacrieyatsiBaet u Beinaet Jepxkaremnto
YeK, NOATBEPKIAIOLINK IPOBEACHUE OINEpallid BHECEHHS HAJIWYHBIX JCHEXKHBIX CpEICTB.
CooTBeTCTBYIOIIAs OMepalis MO 3a4UCICHUI0 BHeCeHHBIX B OankoMat/UIIT HamW9IHBIX JEHEKHBIX
CPEJICTB Ha pacyeTHBII cueT OyleT OCyIIeCTBIIEHA B CPOKH, IPETyCMOTPEHHBIE Y CJIOBUSIMH.

3.4.6. bank OTKa3bIBa€T B MPOBEJACHUM OINEPANMHU IO 3aYUCICHUIO HAJUYHBIX JTCHEKHBIX
CPE/ICTB Ha pacyeTHBIA CYET B cliydae, eciu y baHka BO3HUKAIOT MOJO3PEHHUS, YTO OMEpaLMs
coBeplIaeTcs B LEJAX JIeTalnu3au (OTMBIBaHUS) T10X0J0B, MOTYYEHHBIX PECTYIHBIM IIyTeM, WU
(buHAHCUPOBAHUS TEPPOPHU3MA, U IPYTUX TPOTHBO3AKOHHBIX LIETISX.

3.4.7. llpu oTka3e B NPOBEACHUM ONEPALNHU 10 BHECEHUIO HAIMYHBIX JEHEKHBIX CPE/ICTB
Ha pacueTHbIH cyer Ha dkpaHe Oankomara/UIIT oroOpaxkaercs wunHdopmanus o0 OTKaze B
IIPOBEJCHUM OIEPALHH.

3.4.8. B ciydae ecau BO BpeMs ONEpALUU [0 BHECEHUIO HAJMYHBIX JIEHEKHBIX CPEACTB C
HCIOIb30BaHueM busHec-kapThl mpousomien coor 6ankomata/UIIT, To [epkaremto HE0OX0aUMO B
TeYeHue 55 KaJCHIApHBIX JHEH OT JaThl COBEPIICHUS OIllepalliy IIPENOCTaBUTh B baHK 3asBiieHUE,
COCTaBJICHHOE 110 TUTIOBOM (popMme banka.

3.5. HeoOxoaumo coXpaHSATh BCE KBHUTAHIMH, OQGOPMIICHHBIE TI0 OINEpalusM ¢
UCTIONIb30BaHWEM bu3Hec-kapThl (B TOM YHCIE, U KBUTAHIMIO 00 W3bATUU buU3HEc-KapThl), B
TeyeHue 6 (1ecTu) KajaeHIapHbIX MECSIIEB C JaThl COBEPIICHUS ONepalliu.

4. ABTOpHZ}ﬁHHOHHBIG JIUMUTDI, YCTaHABJIUBaE€MbI€ 1JIAA BH3HeC-KapT

4.1. Knuenry, oTkpsiBiieMy CYeT, MPeaOCTaBICHA BO3MOKHOCTb OCYIIECTBIISITh KOHTPOJIb
pacxonoBaHus cpencts co Cuera /[lepskarenem(sMu) IyTEM YCTAHOBIJIEHUS aBTOPU3ALMOHHBIX
JUMUTOB Ut Bu3Hec-kapT, BoINylieHHbIX K CUeTy, B IIpeAeiax BEIUYHH JINMUTOB, YCTAHOBJICHHBIX
TapudHbIM MIaHOM.

4.2. B cinyyae TMOMNBITKM TMPOBEACHUS OMNEpallMd CBEPX YCTAHOBIECHHOTO JIMMHTA,
Jeprxarento OyJeT 0TKa3aHO B MPOBEJCHUM JaHHOW OTIepalvu.

5. Mepbl Ipe0CTOPOKHOCTH B 1eJISIX NMPeI0TBPALleHUs NoBpexaeHuss buznec-kaprsbl,
MOIIIEHHUYeCTBA ¢ HCMO0JIb30BaHNeM bu3Hec-kapThbl/ee peKBU3UTOB
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5.1. He cnenyer mnoaBeprath bH3Hec-KapTy TEIIOBOMY U  JJIEKTPOMAarHUTHOMY
BO3JencTBUIO. Henb3st XpanuTs busHec-kapTy B IOPTMOHE WM CYMKE ¢ MATHUTHOM 3aCTEKKOU.

5.2. Hepomyctumo kiacte busHec-kapTy Ha METaUTMYECKYHO IMOBEPXHOCTh, CruOaTh U
napanarth ee.

5.3. Ecnu B pe3ynbTaTe MOBpeXACHUA bU3HEC-KapTy CTal0 HEBO3MOKHO HCIOJIb30BaTh
npu npoBeaeHuM onepanuii, Knuenry ciemyer oOpartuthest B bank ans cnaun busnec-xapTel u
MOJTYYECHHS] HOBOM.

5.4. Jlepxatemo cienyer obOecneunTh XpaHeHHe bu3Hec-KapThl B HEIOCTYIIHOM ISt
OKpy’KarIux mecre. B nmoe3akax busHec-kapTy Ha[UIEKAT XPAHUTh OTAEIBHO OT HAIMYHBIX JIEHET
U IOKYMEHTOB.

5.5. Bo uzbexxanue momeHHH4YecTBa ¢ buszHec-kaproit JlepkaTento HaIeKUT TpeOOBaTh
IIPOBEJCHUS OIIEpalfii C HEW TOJIBKO B €r0 JINYHOM IIPUCYTCTBUU U HE NO3BOJISATh YHOCUTHh busHec-
KapTy U3 IOJISI 3pEHUSL.

5.6. Henonyctumo nepenaBate busHec-kapTy TpeThbUM JIMLIAM, 332 UCKIIOUYEHHEM CIIy4acB
nepenaun busnec-kapthel cotpyaaukam TCII u myHkTOB BhIZauu HanmuuHbIX (manee — [IBH) npu
OCYILIECTBJIEHUH OIEpalyii, B TOM YHUCIIE, OIJIAThl TOBAPOB U YCIIYT ¢ NOMOLIbI0 br3HEC-KapThl.

5.7. He cnenyeT pasriamarh peKBU3UTHI bu3Hec-KapThl (HOMEp, CPOK JEHCTBUS) TPETHUM
JMLIaM, 32 UCKIIFOUYCHUEM CIIy4aeB Mepeaadn peKBU3UTOB busHec-kapThl pu 0(OpMIIEHUH 3aKa30B
o noure, Tenedony win yepe3 MHTepHeT.

5.8. JlBepp B MOMeIIEHHE, TI/I€ pACHOJOXKEH OaHKOMAaT, MOXET ObITh 000pyHOBaHA
JJIEKTPOHHBIM 3aMKOM, OTKphIBaeéMbIM bu3Hec-kapToil, KOTOpbII JOKEH OTKpbIBaThcs 0e3
BBezieHus: [IMH. OOpatuTe BHUMaHKe, eclii JaHHOE YCTpOoHCTBO mpexanaraer seectu [1IMH, To ato
YCTPOMCTBO YCTAHOBJIEHO MOIIICHHUKAMH.

5.9. Ilpu mnomo3peHuMM B BO3MOXHOM MOILIEHHHUYECTBE C HCIIOJIb30BaHMEM busHec-
KapThl/€€ PEKBU3UTOB IMOCTOPOHHUMH JIMIIAMU HEOOXOIUMO CPOYHO COOOITUTH 00 3TOM B Ciyx0y
nojiepkku banka mo TenedoHy, HOMep KOTOpPOro yka3aH Ha oduimansHOM caiite banka B cetn
HNuTtepuet no anpecy www.rshb.ru, u 3a6i1o0kupoBatsh busnec-kapry.

5.10. Ilpu npoeaenun omnepanuu ¢ BBogoMm I[IMH cnexgyer npukpeiBath KiaBuaTypy
CBOOOJIHOM PYKOW. DTO HE TMO3BOJUT MOIICHHUKaM mojacMoTpers [IMH wnm 3amumcate ero Ha
BUJICOKAMepYy.

5.11. Tlpu camocrositensHoM BbIOOpe IIMH He cremyer wucmonas30BaTh MPOCTHIC
KOMOMHAIMK (HampuMep, 4YeThIpe OJIMHAKOBBIE IHM(PB) M KOMOMHALMH, CBS3aHHbBIE C
NepCOHANBHBIMU NaHHbIMU JleprkaTens (1ata poxaeHus, Homep TesnedoHa, HoMep nacnopTa u T.11.).

5.12. Tlpu mony4eHWH SIEKTPOHHOTO MHchMa U SMS-co00IIeHHs, B KOTOPBIX OT MMEHH
banka mpennaraercsi mpeocTaBUTh MEPCOHANbHbBIE TaHHbIE, WK HHpopMaiuio o busnec-kapre (B
toMm uncie [IMH) ne cooburaiite nx. He cnenyiite no «ccpuikam», yKa3aHHBIM B MUCbMax (BKIIIOYAs
cchUulkM Ha cailT banmka) m SMS-cooOmieHusX, T.K. OHH MOTYT BECTH Ha CAWTHI-ABOMHUKHA H
BUPYCOOMNACHBIE CAlTHI (CAalThI C MOBHIIIEHHOW OMACHOCTHIO 3apakeHust Bupycamu). [lepe3Bonure B
Cnyx0y noanepxku banka u coolmuTe o JaHHOM (akTe.

6. YTpara busHec-kapthbl

6.1. B cnydae yrpathl buszHec-kapThl (IMOTEPH, Kpakk, U3BATHS), €€ HEMPaBOMEPHOTO
UCTIOJIb30BaHuUs (McToyib30BaHus 6e3 cornacus [Jlepxarens), B ciaydae eciau uadopmarus o [IMH u
pekBHu3uTax bu3Hec-kapThl cTaja JOCTyMHAa TPeTbUM JunaMm Jnbo ecnu y Jepxkarens/Kinuenta
UMEIOTCS OCHOBAHHS TPENINoNIoKUTh 3T0, Jepkaremo/KineHty HE0oOXOIUMO CpPOYHO, HO HE
MO3/HEeE [HS, CIEAyIolero 3a JHeM mnojdydeHus oT banka SMS-yBemomiieHuss o
HECaHKIIMOHUPOBAHHOMW JleprkaTeneM onepanuu ¢ UCHOIb30BaHUEM bu3Hec-kapThl/ee peKBU3UTOB,
coobuth 00 3ToM B CnyxOy momnmepxku banka mo tenmedoHy, HOMEp KOTOPOrO yKa3aH Ha
opunmansHoM caifite banka B cetm HMHTepHer mo agpecy www.rshb.ru nmbo HampaBHTBH
SMS-3anpoc!’ B pamkax yciayru «KopropaTusHblif SMS-cepBHC» B COOTBETCTBUH C Y CJTOBHAMM.

17 BosmoxHoCTs HampabneHus: Jlep:xareseM SMS—sampoca mpemocTaBiseTcss bankom JlepikaTensaM, SBISIOIUMCS
JEeHCTBYIOIUMHU MOJIb30BaTeNsIMU yenyru «Kopnopatusaslit SMS-cepBuc.
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6.2. busHec-kapTa, paHee 3asBJICHHAs KaK yTpaueHHas, KoTopas Obuia 3a0JI0KMpOBaHa
Hepxarenem/Knuenrom no yctHomy oOpamiennto B Ciyx0y noanepxku banka 116o nmocpeactsom
HarpaBieHus: SMS-3anpoca, MokeT ObITh pa30JI0KHpOBaHa MO MUCEMEHHOMY 3asiBiieHUI0 KinenTa,
nepeJaHHoOMY B noapaszaeneHue banka no mecty Beaenus Cuera.

busnec-kapra, 3asBlieHHas Kak yTpaueHHas myteMm nojaayu Knuentom B bank nmucbMeHHOTO
3asBieHHs 00 yTpare buzHec-kapThl, pa30JIOKUPOBAHUIO HE TIOJICKHT.

6.3. JlepxaTenro ciaeayeT XpaHUTh B JIETKOJOCTYITHOM MecTe (HampuMep — B 3alUCHOMN
KHUKKE MOOMIIBHOTO TenedoHa) KOHTaKkTHBIN Tenedon CiyxObl moanepxku banka, ykasaHHbIH Ha
obopote buzHec-kapThI.

7. U3bsiTHe busHec-kapThl

7.1. busHec-xkapTa MoXeT ObITh u3bATa B Oanmkomare, WIIT, TIBH, a taxxe B TCII B
ciyyJae:

—  HCTOJIb30BaHUsI bu3Hec-KapThl, paHee 3asBJICHHON KaK yTpauyeHHOM;

—  UCHOoJIb30BaHUs bu3Hec-KapThl C UCTEKIIUM CPOKOM JEHUCTBUS;

—  HCNONb30BaHMs busHec-kapThl TpETHUMU JIMIIAMU;

— ucnosb3oBaHusa busHec-kapThl nociie HanpasieHus bankom Kiuenty yBegomiieHus c
TpeboBaHUEeM O Bo3BpaTe busnec-kapTsl;

— UHBIX ClIy4asX HEMpaBOMEPHOr0 HCIOJIb30BaHUS bH3HEc-KapThl, BKIIIOYAs MOKYIKY
TOBAPOB M YCIYT, 3alpPElICHHBIX ACHCTBYIOIIMM 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu u
yCIIOBHSIMU 3aKit04eHHoro ¢ Kimmentom norosopa.

7.2. B cnyuae uzbsatust busnec-kaptel B TCII wim [IBH banka [lepkaremto HeoOX0oaumMo
noTpeboBaTh PACUCKY 00 U3BATUU C YKA3aHHEM JaThl, BDEMEHH U MPUYHHBI U3BSITHS, YOSAUTHCS,
4yTO u3bATas bu3Hec-kapTa paspe3aHa B NpUCYTCTBUU Jlepikarens, U COOOIIUTH OO0 H3BATHU
busnec-kaptet B Cnyx0Oy mnomnepkku banka mo TtenedoHy, HOMEp KOTOpOrO yKa3aH Ha
odunmansHOM caiite banka B cetn MaTepHeT no agpecy www.rshb.ru.

8. CoBepuieHue onepanmii yepe3s cerb UHTEepHET ¢ HCMoJIb30BaHeM bu3Hec-kapThl

8.1. Jlms oOecriedeHUs] NOMOJHHUTEIBHOW O€30MacHOCTH IUIATEKHBIX OMNEparii B CETH
HNHTepHET B HEKOTOPBIX Cllydasx TpeOyeTcs MOATBEPKACHUE ONEpalldd CIEIUATBHBIM MapoJieM
(3D-nmaponem). bank wundopmupyer Jlepxkarteneit o cmocobax monydenus 3D-maposns myrem
pa3merenuss HeoOxoaumon wuHpopmanu Ha caidte banka B cerm HMHrepHer mo anpecy:
www.rshb.ru.

8.2. Jlnsa coBeplieHHs MOKYMOK JlepkaTenro ciieqyeT MOJIb30BaThCs WHTEPHET-CaTaMu
TOJIbKO U3BECTHBIX U MPOBEPEHHBIX OpraHU3aluil TOPrOBIU U YCIYT.

8.3. Jlepxarento HEOOXOOUMO YOEIUTHCS B MPABHIBHOCTH aJpPECOB WHTEPHET-CANTOB, K
KOTOPBIM TOJKIIIOYAETeCh M Ha KOTOPBIX COOMpPAETECh COBEPLIUTH MOKYIKH, TaK KaK MOXO0XKHE
aZipeca MOTYT UCTIOJIB30BAThCS JJIsl OCYIIECTBICHUS HETIPABOMEPHBIX JEHCTBHIA.

8.4. PexoMeHmyeTcs coBeplIaTh MOKYIKH TOJBKO CO CBOEr0 KOMIBIOTEpPA B ILEJAX
COXpaHEeHUs KOH(DUIECHITNAILHOCTH MTePCOHATBHBIX TaHHBIX M(1iu) nHpopmanuu o busnec-kapre.

B cinydae ecnu mokymka coBepIIaeTcs C HCIOJIb30BAaHHUEM 4YYXKOTO KOMIIbIOTEpa, HE
PEKOMEHIYETCSl COXPAaHATh HAa HEM IMEPCOHANbHBIC JAHHBIE M JAPYryl0 WHPOpMAIMIO, a TOocIe
3aBepIICHUS BCEX OMNepaluil Hy>KHO YOeIUThCs, YTO MEePCOHAIbHbBIE JaHHbBIE U Apyras HHpopMalus
HE COXpPAHWINUCH (BHOBH 3arpy3uB B Opay3epe web-cTpaHUIly MpoaaBiia, Ha KOTOPOH COBEPIIAINCH
MTOKYTIKH).

8.5. Hepmomyctumo mepenaBath MOJHbIE peKBU3UTH bu3zHec-kapThl (a Takke €€ MOJIHbBIN
HOMEpP) 4Yepe3 OTKPBHIThIC JJICKTPOHHBIE KaHaibl WH(OPMAIMOHHOTO OOMEHa — TakKue, Kak
DIIGKTPOHHASI TI0YTa, CMC-COOOIICHHsI, porpaMMHOe oOecredeHrne sl OOMEeHa MTHOBEHHBIMU
COOOILIEHUSIMU B PEKUME PeallbHOTO BPEMEHH C MCIOJIb30BaHueEM ceTH MHTepHeT Ay cMapTdoHOB
Ha Oa3ze omepanmoHHbIX cucteM Android, BlackBerry, i0S, Symbian, Windows Phone (WhatsApp
Messenger, Viber, ICQ u np.) u T.11.

BBoj monHBIX PEeKBU3UTOB bH3HEC-KapThI JOMYCTUM TOJBKO B CHEIHAIBHYIO IIATEKHYIO
dbopMy Ha caliTe HHTEpHET-MarasuHa Ipu COBEPIICHUU MTOKYTIKH.



40

8.6. HeobOxomumo wu3beratb OTOOpakeHHWsS M BBOJA IMOJHOTO HOMepa busHec-kapThl B
nyOonmmuHbIX MecTax — B HHTepHer-kade, VHTEepHET-TepMHMHANIaX M TPOYUX MecTax OOIIero
JOCTyTIA.

8.7. Jlepxarenro cieayeT yCTaHOBHTb Ha CBOM KOMIIBIOTED MEPCOHAIBHBIC MEKCETEBbIC
9KpaHbl, aHTUBUPYCHOE MPOTPaMMHOE 00ECIEUYCHUE U PETYIISIPHO NMPOU3BOANUTH €ro OOHOBIICHHE H
OOHOBJICHHE JIPYTUX HCIOJIb3YEMbIX MPOTPAMMHBIX MPOAYKTOB (ONEpAllMOHHON CHCTEMBI H
NPUKIATHBIX TmporpamMm). HeoOXoamMo HCMonbp30BaTh MNPOrpaMMHOE OOECleueHUEe aHan3a
0€30MaCHOCTH KOMITBIOTEPA U HCIIONIB3YEMbIX CalTOB (CBOOOJHO pacHpOCTpaHsEMbIe MPOrPaMMbI
ot McAfee - Security Scan Plus, Site Advisor u np. mporpamMMHbIe MPOAYKTHI). JlaHHBIE MEpHI
HIOMOTYT IPEJOTBPATUTH IPOHUKHOBEHHE BPEJOHOCHOTO MTPOrPAMMHOT0 00eCIICUeHUS.
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IIpunoxenue 2
K Y CI0BUIM OTKPBLITHA 0aHKOBCKOI'O CueTa JJIA
OCYHICCTBJICHUS pacdY€TOB C UCIIOJIb30BAHUEM
omHec-kaptT AO «Poccenbxo30aHk»
IlepedyeHnnb cBeaeHUi M PYHKIUMOHAIBbHBIX
BO3MOKHOCTell B pamkax ycayru «Kopnoparususliii SMS-cepBuc»
Tabnuna 1

DYHKIUOHAJILHOCTD yeiayru « KopnopaTuBusblii SMS-cepBuc»

Bxmouenue (mo sxemanmio Kimenra) B SMS-yeemomuenme' 06  omepanuu,
coBepIeHHOM 1o Kapre Jlepakarens, nHGOPMAIMK 0 JOCTYIHOM ocTatke Ha Cuere®”

Coob6uienus o nononHeHnu Cueta 6€3 UCIOoNb30BaHUs Bu3Hec-KapThl, HHPOPMALHS
0 goctynHoM ocratke Ha Cuere?!

CoolweHust Coo06iienus o cnucanun co Cuera 03 UCIOJb30BaHus brusHec-kapThl, HHGOpMAIIUs
HAIpaBISIOTCS 0 gocTynHOM ocrarke Ha Cuere?

Bankom'® ipu

Coobmennss 0 HeQUHAHCOBBIX oONepauusix B OaHKOMaTe/MH(POPMALUOHHO-
HACTYIJICHUU COOBITHS

miarexxHoM tepmuHane (cmena [IMH, 3anpoc Oamanca, moiydeHUE Hapoiiss IS
TTOATBEPKIACHUS OTiepaliiii B ceTd MIHTepHeT U T.11.)

CepaucHblie coo0IIeHNs (OKOHYaHUE CPOKa AeUCTBUSA busHec-KapThl U T.11.)

Wudopmanmonusle coobuienns banka

Ilepeyenr SMS-3anpocoB, 1ocTynHbIx /ep:karesnro
B pamkax yciayru «Kopnoparususiii SMS-cepBuc»
Tabnuna 2

HanpassTe B Bank ¢ Homepa Tese(poHa, 3aperiCTPHPOBAHHOIO B
neJsix okazanusa ycayru « Kopnoparusueiii SMS-cepBuc», Ha
HOMep TesedoHa, o KoTopoMy baHk ocymectsiasier npuem SMS-
3anpocos™, SMS-3anpoc ykazaunoro gpopmara:

3anpoc nHGOPMAITUH O TOCTYITHOM BALXXXX 60 BAJIXXXX
OCTaTKe JICHE)KHBIX CPEICTB Ha rae XXXX — nocienuue 4 nudpsl Homepa busnec-kaptel [epixaress
Cuete

BLOCXXXX  mu6o  BJIOKXXXX
brokupoBanmne busnec-kapTsl rae XXXX — nocienaue 4 mudpsl HoMepa busnec-kapter Jepkarens,
KOTOPYIO HY>KHO 3a0JIOKMPOBAaTh

¥Ungopmanus o HoMepax Tene(OHOB, ¢ KOTOPHIX BaHK OCYIIECTBISAET pacchuiky SMS-coobienuii/mpuem SMS-
3ampocoB, pa3MeIIcHa Ha OpuIUaIbHOM caiite banka B cetn mHTEepHET 1o aapecy: http://www.rshb.ru.

YB cnyuae ecnu HOMep TenedoHa, ykasaHuelii Kimentom g SMS-yBemomieHuii B cooTBeTcTBHU ¢ JlOroBOpoM,
OTIMYaeTcss OT HOMepa TelleOHa, 3aperucTpupoBaHHOro bankoM mis okaszanHus ycimyru «Koproparusnbiid SMS-
cepBHC», HHPopMaIusa 00 omepanuu (BKIOYas HHPOPMAITUIO O JOCTYITHOM OCTaTKE) TakkKe HampaBiseTCs HA HOMED
TenedoHa A okazaHus yciyru «KopropaTuBHbiid SMS-cepBHUCY.

XUndopmamus o goctynHoM octatke Ha CueTe BKIIOYAETCsA/HE BKIIOYAeTCa B cOOOHmIEHHME 06 Omepanud B
COOTBETCTBHH C yKa3aHuUAMH KimeHrta, maHHBIME B 3asBIICHHHM Ha IMOIKIIOYCHHE/M3MEHEHHE IMapaMeTpOB YCIIyTH
«KopmopatuBHbiii SMS-cepBuc». JIOCTYITHBIM OCTaTOK yKa3bIBaeTcsl 0€3 ydeTa JTUMHUTOB, YCTAHOBJICHHBIX MO bu3Hec-
kapre/mo Cuetry Tapudamu u TMMUTOB, YCTAHOBJICHHBIX IO Br3HEc-KapTe B COOTBETCTBHH C yKa3zaHMsIMH KireHTa.

21 B ciyuae ecnu HoMep Tene(oHa, ykasaHHbeldl Kiuentom s SMS-yBemomiieHuii B cooTBeTcTBHM ¢ J[OroBOpoMm,
OoTIMYaeTcs OT HOMepa TelleOHa, 3aperucTpupoBaHHOro bankoM mis okaszanHus yciyru «Koproparusnbiid SMS-
cepBucy», nH(opManus 06 oneparuu (BKIoYas MHPOPMAIMIO O JOCTYITHOM OCTAaTKE) TAKKE HAIpaBJISCTCS Ha HOMEP
tenedoHa aist okazanus ycinyru «Kopropatusasiid SMS-cepBucy.

22 B ciyuae ecnu HoMep Tene(oHa, ykasanHbelid Kiuentom s SMS-yBesomiieHuii B cooTBeTcTBMM ¢ J[OroBOpOM,
OTIIMYAeTCS OT HOMepa TenedoHa, 3aperHCTPUpPOBAaHHOTO baHkoM s okaszanus yciyru «KopropaTuBHbBIN SMS-
cepBHC», HHPopMaIlus 00 omepanuu (BKIOYas HHPOPMAITUIO O JOCTYITHOM OCTaTKE) TakkKe HampaBiseTCs Ha HOMED
TenedoHa A oka3zaHus yciyru «KopropaTuBHblid SMS-cepBHUCY.

3 Wuadopmanus o JOCTYNHOM ocTaTke Ha CdeTe BKIIOYAETCA/HE BKIIOYAETCS B COOOIIEHHE 00 oOnepauyu B
COOTBETCTBHH C yKa3aHuUAMH KimeHrta, maHHBIME B 3asBICHHHM Ha IMOIKIIOYCHHE/M3MEHEHHE IMapaMeTpOB YCIIyTH
«KopmopatuBaeiii SMS-cepBuc». JIOCTYITHBIM OCTaTOK yKa3bIBaeTcsl 0€3 ydeTa JUMHUTOB, YCTAHOBJICHHBIX MO0 bu3Hec-
kapre/mo Cuery Tapudamu 1 TMMUTOB, yCTAaHOBJICHHBIX 0 bU3HEC-KapTe B COOTBETCTBUH ¢ YKazaHUsIMU KimeHTa.




