IIpaBuia npenocTaBJIeHUs U UCIO0JIb30BAHUSA
KpeauTHbIX KapT AO «PoccesibX030aHK» € JIbIOTHBIM NEPHOI0M KPeIMTOBAHMUS

1. TepMmuHBbI U onIpeeIeHUs

ABTONEPEBBINTYCK — aBTOMAaTHYECKOE M3rOTOBJIIEHNE BaHKOM HOBOW KapThl, B3aMEH KapThl,
CPOK JIEWCTBHSI KOTOPOM MCTEK, IIyTEM €€ MEPEBBINTYCKA IIPU HAJUJIEKAIEM BBIIIOTHEHUU JIEPKATEIEM
KapThl Bcex ycanoBui Jlorosopa.

ABTOPH30BaHHAs CyMMa — CyMMa JICHEXKHBIX CpEACTB, Ha KOTOPYK0 bDaHKOM BBIJAHO
paspelieHre Ha MPOBECHNE PACXOAHOM Omepaluy ¢ UCIOIb30BaHUEM KapThl/peKBU3UTOB KapThl U 03
HCIIOJIb30BAaHUSI KapTBHI.

AHKeTa-3asiBJICHHE — JOKYMEHT, 3al0JIHIAEMBbI U noAnucbiBaeMblii KilnenTom, coneprkamuit
uHpopmanuto o Kinenre, kareroputo BelityckaeMoil KilneHTy KapThl U mapamMeTphl 3anpaniiBaeMoro
KPEIUTHOTO JUMHUTa (AHKeTa-3asBJICHHE Ha IMOJyYyeHHE KapThl U YCTAHOBJIEHHE KPEIUTHOTO
auMmuTa/AHKeTa-3asBi1eHe KiueHTa-rpakaaHuHa, BeAyLIEro JUYHOE IMOJCOOHOE XO3sICTBO, Ha
MOJTyYeHHE KapThl B COOTBETCTBHM C BHIOpAaHHBIM Tapu(HBIM IUIAHOM M YCTaHOBJIEHUE KPEIUTHOTO
JUMUTA).

AyTeHTHQUKAIUS — T[poLeaypa MPOBEPKM U NOATBEp)KIEHUS baHKOM JMYHOCTH
Kmuenra/[lepxatens JononmautensHor kapThl B KoHTakT-11eHTpe banka, KOTOpbIe OCYIIECTBIISIOTCS C
MIOMOIIIBIO cOMOCTaBleHUsI o3By4deHHOU Kimentom/[lepkatenem JlOMOMHUTENBHOW KapThl JaHHBIX
C JaHHBIMH, UMEIOIMMUCS B baHke, B yCTaHOBIEHHOM B baHke nopsaxe.

B nemsix Ayrentuduxaunu Knuenra/[lepxkatens lonoiauurenbHoil kapThl B KoHTakT-LIeHTpE
banka He 3ampammuBaercs undopmanus y Kiuenrta/Ilepxarens JlonomaurensHoil kapthl o [lapone/
Bpemennom mapone/ OgnopazoBom napose, o [IMH-koxe k renepatopy maponeit/[IMH-koxe x Kapre,
o 3-D mapomne, o motHoM HomMepe KapTsl, Homep CVV/CVC KapTsr.

Bank — AO «Poccenbxo36aHk», BKIItO4ast TooBHOU opuc baHka, pernoHanbHble (huIMaibl,
JIOTIOJIHUTENbHBIE O(PUCHI.

baHKoOBCKMH IUIATEKHBIA areHT — HOPUIAUYECKOE JIMLO, HE SBIIOLIEECS KPEAUTHOM
OpraHu3alyen, WK UHANBUIYAJIBHBIN IPEAIPUHUMATEIb, KOTOPBIE IPUBJIEKAIOTCS baHKOM MM MHOM
KPEIUTHON OpraHu3allel Ha OCHOBAaHUU COOTBETCTBYIOLIETO JOrOBOPA, B LEIAX OCYLIECTBICHUS
OTJIEIbHBIX OAHKOBCKUX OIEparyii.

Benepuunapusiii Biaagesen — QU3MUECKOE JHUIO, KOTOPOE B KOHEYHOM CYETE MPSIMO HIIU
KOCBEHHO KOHTPOJHUPYET NEHCTBUS KIMEHTa-(U3MYECKOTo JIMIA, B TOM YHCJIE MMEET BO3MOXKHOCTb
ONpEAeNATh pelIeHHUs, TMpPUHUMaeMble KIHMEHTOM. beHepuumapHeiM BiageiblleM KIHUEHTa-
(U3NYECKOTO JIMIa CYUTAETCS ATO JIUIO, 33 HMCKIIOYCHHEM CIy4aeB, €CIH HMEIOTCS OCHOBaHUS
noJiarath, 4YTo 6eHepuIapHbIM BIaAETBIEM SBISIETCS HHOE (PU3UUECKOE JIHIIO.

Hepxarens [lomosHutesbHO KapThl — ¢Qu3Myeckoe JuIO, pe3uaeHT Poccuiickoit
denepanum, HAa UM KOTOPOro BbINyleHa /[OMOJHUTEIbHAS KapTa JJsl COBEPUICHUS ONepanuii
no Cuery, u 4Yeii o0pasen NMOANUCH NPHCYTCTBYeT HA 000POTHOW cTOpPOHe /lOMOJIHUTEIbHOM
KapThl (IPY HAJUYUM TOJIS JAJIsl MOANMUCH).

JlucTAaHUMOHHBIE KAHAJBI 00CJaYy:KHBaHUs — OaHKOMAaThl W HWH()OPMAIMOHHO-TUIATEKHBIC
TepMmuHanbl banka, cuctema «IHTepHET-0aHK» M «MOOUIBHBIN 0aHK» TUCTAHIIMOHHOTO 0AHKOBCKOTO
00CITy)KMBaHUS.

JloroBop — IOTOBOp O MPENOCTABICHWU M OOCITY>KMBAHWU KPEAUTHOM KapThl C JIbFTOTHBIM
MEPUOJOM KpEAUTOBaHUs, cocTosui u3 CornamieHus, COIEpKallero BCE CYIIECTBEHHBIE YCIOBUS
caenku, U Hactosmux IlpaBun, 3akimrodaemblid myTem mpucoenuHeHus KiMeHTa K HacTOSIIMM
[IpaBunam nocpeacrsoM noanucanus CoriamieHus.

JlonojiHUTeIbHAST KapTa — KapTa, MPEJOCTABICHHAs HAa OCHOBAaHUU JIOBEPEHHOCTH
npencrasutento Kimenra (¢pusudeckomy nuiy), ykazaHHoMy KIHEHTOM B 3asiBICHHUHM Ha MOJY4YCHHE
JOTIONIHUTENbHON — maTeskHoil kapTel AQO  «Poccenbxo30ank». Omnepanuu, CcoBepIIaeMbIe C
HCIIOJIb30BAHUEM JIOMOJHUTENBbHOM KapThl, mojyiexkar oTpaxeHuto no Cuery Kiwmenra. Boimyck u
00CITyKUBAaHUE JIOMOTHUTENBHBIX KapT OCYIIECTBISIETCS B COOTBETCTBUU ¢ TapuHBIM MJIaHOM.



JLOCTYIHBIN 0CTATOK — CyMMa JICHEXHBIX CPEACTB, JOCTYIHBIX JJI COBEPLICHUS OIEPALUN 110
Cuery Ha MOMEHT 3ampoca aBTOPU3AIMH, BKIIOYAIONMAs B ceOS OCTAaTOK COOCTBEHHBIX JICHEKHBIX
cpeacts Ha Cuete (IpU HAJIMYKHU) U OCTATOK HEHCIIOJIB30BAHHOTO KPEJUTHOTO JIMMHUTA.

HNuocTrpannoe my0auvnoe xosxHocTHOEe juno (UIIAJI) — nuno, KoTopoMy HOBEPEHBI WU
ObUIM JIOBEpEHBl 3HAYMTENbHbIE MyOIMYHBIE (QYHKUMU JIPyroil CTpaHOH, Hampumep, TIJIaBbI
rocy/apcTBa WM MPaBUTEIbCTBA, BUIAHBIE MOJUTUKU, CTApIlNE NMPAaBUTEIbCTBEHHbIE, CYJ€OHbIE WM
BOCHHBIE COTPYJHUKH, CTApIIUE PYKOBOAMUTENIM TIOCYIApCTBEHHBIX KOPIOpALUW, BUAHBIC IEATEIU
MOJINTUYECKUX TMapTHil, JuOO JUI0, paHee 3aHUMaBIIee IyOJUYHYIO JIOJDKHOCTh, C MOMEHTa
CJIOKEHMSI IOJITHOMOUYUI KOTOPOTo IMpouuio MeHee 1 roxa.

Kareropust kapTbl — baHk ocyIecTBIIsSI€T BBITYCK U 00CTYKUBAaHUE KapT, KATETOPUH KOTOPHIX
omnpenenensl B TapupHoM 1utane. Berbop kareropuu BelllyckaeMoil kapThl ocyiecTBisiercst Kiimenrom
13 JTUHENKU KaTeropuii KapT, npeacTaBieHHo B TapudHoM 1uiaHe.

Kauent — ¢usnueckoe nuno, pesuaeHt Poccuiickoit @enepannu, 3axiounsiuee /Joroop c
bankom, Ha WMsS KOTOPOro B COOTBETCTBMM C 3aKOHOIATEIbCTBOM Poccuiickoin dPenepauuu u
[IpaBunamu, oTkpbIT CUer.

Konrakt-uentp banka - noapasnenenue banka, ocyumiectBismomee  o0paboOTKy
BXOJSIIIUX/UCXOAIMUX TOJOCOBBIX M MYJIbTUMEIUMHBIX oOOpameHuii OT (QHU3MUECKUX JIMII,
nocrynaroumx B baHk mo teaeoHHbBIM HOMEpaM, yKa3aHHbIM Ha ouIMaIbHOM caiiTe baHka B cetu
WutepHer no anpecy: www.rshb.ru, Ha opunanbHbIi agpec 31eKTpoHHOM NouThl baHka, uepes cait
banka nnu nadopmanmonnsie cucteMbl banka B cetn Mateprer, yepe3 Cucremy J1bO.

KpenutHble cpeacTBa (KpeauT) — I€HEXHBIE CPEACTBA, NIpeaocTaBieHHble bankom Knuenry,
IpU  OTCYTCTBUM/HEIOCTATOYHOCTH COOCTBEHHBIX cpeactB Ha Cuere Kiumenta B mnpeaenax
YCTaHOBJICHHOT'O KPEOUTHOIO JUMHUTAa B COOTBETCTBUU C YCIOBUSAMH JlOroBOpa, OTPa)KEHHBIE II0
CCYyTHOMY CYETY, IOJUIeKalue Bo3BpaTy baHky B CpOKM M Ha yCIIOBHAX, YCTAaHOBJICHHBIX J[OrOBOPOM.
KpenutHble cpenctBa (KpenuT) mpenocTaBisitorcs KimeHTy A OCYIIECTBIEHUS PACXOAHBIX
onepaiuii o Cuery Kak C HCIOJIb30BAHMEM KapThl/PEKBU3UTOB KapThl, TaK U 0€3 HCIOJIb30BaHUS
KapThl, a TaKXKe /75 oIu1aThl koMuccuii banka B coorBercTBUM ¢ Tapu(HBIM IUIAHOM, ITPU OTCYTCTBUU
Ha Cuere coOcTBeHHBIX cpelacTB KimeHTta, ¢ y4eToM ycCllOBUH, ycTaHOBJIEHHBIX JloroBopoMm u
TapudnsM maHoM.

KpeanTtHas xkapra (majgee - Kapra) — Kkapra IuatexHou cucrtembel MMUP, kapra
MEXJIyHapoAHO! muiatexxHoil cucrembl UnionPay International, kapTa HWHBIX MEXIyHapOAHBIX
IUIAaTEKHBIX CHUCTEM, OCYILECTBIEHHE omepauuid mo kotopeiM obecneunBaerci AO «HCIIK» u
IIPOU3BOJUTCS NCKIIIOUUTENIBHO Ha Teppuropun Pocculickon @enepanum, sMmuTupoBaHHasi bankoM Ha
MaTepHaIbHOM HOcHuTele (TUTAaCTUKE) WK B BUAE (hopM-pakTopa u NMpeaHa3HaYeHHAs ISl COBEPIICHUS
pacUeTHBIX OIEpALMil B COOTBETCTBUM C JIEMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon denepauuu
n yciosusmu Jlorosopa.

KpenutHbiii iuMuT (IUMHUT B (popme «oBepApadT») — MAKCUMAJIBHO JOIYCTUMBIN pazMep
Kpenura, ycraHoBieHHbIM bankom Kimentry mno JloroBopy, B paMKax KOTOPOIO MOKET
OCYLIECTBIIATHCS NpefocTaBiieHne KiMeHTy KpeIuTHBIX CPECTB.

KpeautHbiii oT4eT - JTOKyMEHT, KOTOPBIM COAEPKHUT HH(POpPMAILMIO, BXOASIIYI0 B COCTaB
KpEIUTHON UCTOPHUH, U KOTOPBIH O0topo kpeautHbix ucropuit (BKM) npenocrasnsier no 3anpocy banka
B cooTBeTcTBUU ¢ PenepanbHbIM 3aKOHOM OT 30.12.2004 Ne 218-D3 «O KpeIUTHBIX UCTOPUSIX).

JIbrornasi 3aJ0/1>K€HHOCTB — Pa3Mep 3a10JDKEHHOCTH IO JIbTOTHBIM ONIEPaLUsM, OTPaKEHHBIN
10 ccyiHOMy cuety KimeHra.

JIbrornasi onepanusi — onepanus no Cuery, COBEpIICHHAs B JBIOTHOM IIEPUOAE 3a CUET
KPEIUTHBIX CPEICTB, MpeaocTaBisieMblx bankoM KiueHTy B npezenax yCTaHOBIEHHOIO KPEIUTHOTO
JUMUTA:

®  C HCIIOJIB30BAHUEM KapThI:

- 78 omiaThl TOBapoB (paboT, yciyr, pe3y/lbTaTOB HHTEIEKTYaJbHOH JESTEIbHOCTH) B
TCII,

- s OIUIaThl YCIyr HOCPEACTBOM OaHKOMAaTOB/MH(OPMALMOHHO-IIIATEKHBIX TEPMUHAJIOB
banka;



®  C UCIOJIb30BAHUEM PEKBU3UTOB KapThl:

- JUid oIiaThl TOBapoB (paloT, ycIyr, pe3yslbTaTOB MHTEUIEKTYalbHON NEATEIbHOCTH) B
cetu MuTepHer.

- JUIA OTUIAThI YCIIYT MOCPEACTBOM CUCTEMBI AUCTAHIIMOHHOTO OAHKOBCKOTO 00CITYKUBAaHMUS;

® 1715 oruiaThl Komuccuii banka B coorBeTcTBuU ¢ TapuHBIM MIaHOM.

JIbroTHBI Mepuoa — Mepruoja BPEeMEHHU MOJIb30BaHUs KIIMEHTOM KpEeIUTHBIMU CpEACTBAMHU,
MPEAOCTABICHHBIMUA €My JUISl OIUIaThl JIbTOTHBIX ONEpalii B mpejaenax ycraHoBieHHoro Kimenrty
KPEAUTHOTO JJUMHTA, 3a KOTOPBIN MpoLeHThl KineHToM He yniaunBaroTcs, pU yCIOBUU COOIIOACHUS
KinenToMm cienyronmx ycioBuil:

- 10 COOTBETCTBYIOIIEW IUIATEKHOW HaThl (BKIIOUMUTENHbHO) KIMEHT BHEC HEOOXOIUMBII
IJ1aTeX, NPeAyCMOTpEHHBIN JloroBopoM, B COOTBETCTBUU €O CUETOM-BBINMCKOM;

- YIJIAY€HbI IPOLIEHTHI, HAYMCIIEHHBIE 32 [10JIb30BAHUE HENBIOTHOM 33J0JKEHHOCTBIO;

- OTCYTCTBYET MpOCpPOUEHHAs 3aJ0JDKEHHOCTh Mo JloroBopy (lanee BMecTe — YCJIOBHSA
MIPEI0CTABJICHUS JIbIOTHOI'O IEPHOAA).

lna Jlocosopos, 6 pamkax KOmMOpvlX YCMAHOGNEH JIb2OMHbIL Nepuod Kpeoumosauus 00
55 kanenoapnuix Oneli:

JIproTHBIl MEpHOJ HAYMHAETCA C JaThl, CIEAYIOIIEW 3a JaTOW BO3HMKHOBEHHUS JIbIOTHOMN
3aJI0JDKEHHOCTH, M 3aKaH4YMBaeTcd 25 4yucia KaJleHJapHOro Mecsla, CIEAYIOUIEro 3a MECSILEM, B
KOTOPOM BO3HHUKJIA JIbIOTHAs 33J0JDKEHHOCTb, IpH 3TOM KilMeHT BIpaBe BO3BPATUTHh KPEIAUTHBIE
Cpe/CTBa JI0 BBINIEYKa3aHHOM AaThl. B ciyuyae ecnu 25 4uCI0 KaJIeHIapHOTO MeECsIa MPUXOIUTCS Ha
HepaOouuid JeHb, TO IUIATEXKHAs JaTa MEPEeHOCUTCS Ha OmmKalmMii cieayrolmuil 3a HUM pabouwii
JICHb.

[TocnenHuii TbroTHBIN MEPUOJ 3aKAHUMBAETCS B JaTy OKOHUYAHUS CPOKA JEHUCTBHS KPEAUTHOTO
auMuTa. B cimyudae ecnm ykasaHHas Aara NpUXOAMTCS Ha Hepabouuil JeHb, TO JaTra OKOHYAHUS
MOCJIEIHETO JILIOTHOTO MEPUO/Ia IEPEHOCUTCS Ha ONMMKaMIIui ClieyIomui 32 HUM paboyuil 1eHb.

Mna Jozo60pos, 6 pamkax KOMOPLIX YCMAHOGIEH Jb2OMHbI Nepuod KpeoumosaHus 00
115 kanenoapHuix OHell.

JIbroTHBIl MEPHOJ HAYMHAETCA C JaThl, CICAYIOIIEW 3a JaTOW BO3HMKHOBEHHUS JIbIOTHOMU
3aI0JDKEHHOCTH, M 3aKaH4YMBaeTcs 25 4ucia TPEThEero KaJEeHAApHOIO0 MeECALd, CIEIYIOLIEro 3a
MecsLEeM, B KOTOPOM BO3HMKJIA JIbIOTHAas 3aJ0JDKEHHOCTb, IpU 3ToM KilmeHT BmpaBe BO3BpaTHUTH
KpEIUTHBIE CPEICTBA /0 BBINICYKA3aHHOM narel. B ciaydae ecim 25 4uciio KaleHAApHOIO Mecsla
MPUXOJUTCA HAa HEpaOOUYMil JeHb, TO MJIATEXKHAs JaTa MEPEHOCUTCS Ha OMMKaWIIMK clexyromuil 3a
HUM pabOYuii JICHb.

B cnydae ecnu KiimeHT BBINOJIHUI YCIIOBUS MPEJOCTABJICHUS JIBTOTHOTO MEpUOAa U BEPHYI
KpEUTHBIE CPEJICTBA B MOJTHOM 00BbEME B TEUECHUE CPOKa JIEHCTBUS JIIOTHOTO MEPUOJIA, TO JILIOTHBIH
NEepUOJT 3aKaHYMBAETCS B IaTy BO3BpaTa KPEIUTHBIX CPEACTB B OJIHOM oObeMe. Ecnu B naty Bo3Bpara
KPEIUTHBIX CPEJCTB B MOJIHOM oO0beMme KiMeHT coBepiaeT JbroTHbIE ONEPALUU C OJHOBPEMEHHBIM
BBITIOJIHEHUEM YCJIOBHM TMPEAOCTaBICHUS JIbTOTHOTO IE€pUOJa, TO HOBBIM JIBFTOTHBIM TEPHOJT
HAUYMHAETCS C JIaThl, CICAYIONIEN 3a 1aTOM BOBHUKHOBEHUS JIbIOTHOM 33/10JKEHHOCTH.

[Tocnenuuii TbrOTHBIN MEPUOL 3aKAHUMBAETCS B JaTy OKOHYAHUS CPOKA JIEUCTBUS KPEIUTHOTO
aumuTa. B ciydae ecnm yka3zaHHas JaTa MPUXOJUTCS Ha HepaOoOuuil JeHb, TO JaTa OKOHYAHUSA
MOCTIETHETO JIBITOTHOTO MEPHOAa NEPEHOCUTCS Ha OMIDKANIIN cleIyomuii 32 HUM pabo4Hii JeHb.

JIbroTHBI NEpUOJ KpPEAUTOBAHUS MOXKET OBbITh HM3MEHEH IO COIJIaCOBAaHHMIO CTOPOH B
COOTBETCTBUM C YCJIOBUSMU JOIOJHUTEIBHOTO COTIAILIEHUS.

MuHuMaIBHBIN IUIATEK — CyMMa JEHEXKHBIX CPEACTB, PACCUMTAHHAS HA KOHEL] IPOLIEHTHOIO
nepuoa, nmojayexamias k oriare KiieHToM B mi1aTeXHbI Nepuo] He MO3/AHEe IIIATEXHOM 1aThl.

Pasmep munnmanbsHOro miarexa onpenensercs CornameHneM.

JlonmoaHUTENBbHO K MHUHUMaJIbHOMY IUIaTeXy KiMeHT ormnaumBaer CyMMbl KOMHUCCUH (IIpHU
HaJU4YMH) B COOTBETCTBUU C Tapu(HBIM TUTAHOM 3a MCTEKIIN(Ke) MpOIeHTHBIN(bIC) mepuo(sl) (mpu
HEBO3MOXXHOCTH UX OILIAThI 32 CYET KPEIUTHBIX CPEJCTB B CBSA3M C HEJOCTATOYHOCTHIO/OTCYTCTBHEM
HEUCIOJB30BaHHOTO KPEAUTHOTO JUMHTA). Pa3mep moanexaliero yrare MUHUMAaJIbHOTO IUIaTeXa
ykasbiBaeTcsi B CueTe-BhIINCKE, peaocTaBisieMoM KimeHTy B COOTBETCTBUU C yciioBUsMHU JloroBopa.



MooOuabHbli  TenepoH — aOOHEHTCKOE YCTPOWCTBO MOOMIBbHOM cBsizu  Kimenra,
MOAKITIOYEHHOE K YCIyraM pOCCHMCKUX OmnepatopoB MoOmiIbHOU cBs3u (GSM-omepatopoB) u
ucnonbzyeMoe KimeHToM Ha 3aKOHHBIX OCHOBAHHSX, B TOM UHKCJIE C COTJIAacHUsl JUIA, 3aKIIOYUBIIETO
JIOTOBOP C ONEPATOPOM CBSI3M Ha OKa3aHWE YCIIYT CBSI3H MO JaHHOMY HOMEPY.

HasioroBelii pe3ujeHT HMHOCTPAHHOIO rocyAapcrBa — (Qu3MUeckoe JHI0, KOTOpOe
MPU3HAETCSI TAKOBBIM B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM HWHOCTPAHHOTO TOCY/IapCTBa
(MHOCTpaHHBIX TOCYJIApCTB) WIH TEPPUTOPUH (TEPPUTOPHI), WM, B OTHOLIEHHH KOTOPOTO €CTh
OCHOBAaHHS TI0JIaraTh, YTO OHO SIBIISETCS TAaKOBBIM, a Takke (uU3WUeckoe IUIo, Ha KOTOpPOE
pacipoCTpaHseTCsl 3aKOHOIaTeIhCTBO HHOCTPAHHOTO TOCYAapCTBA O HAJIOTOO0I0KEHUH HHOCTPAHHBIX
CYETOB.

Heabrornass 3al0/LKeHHOCTb — pa3Mep 3aJ0JDKEHHOCTM 1O HEIbIOTHBIM  ONEpalHsM,
OTpa)XEHHBIH 0 ccyaHoMy cueTy KnmenTa (B T.4. CyMMbl KOMUCCHM NTPU HATTHUYHH).

Heabrornas omepaumss — Bce omnepanuu 1o Cuery, COBEpIIEHHBIE 32 CYET KPEIUTHBIX
cpenacT, mpenoctaBisieMbix bankom KnueHTy B mpenenax yCTaHOBICHHOTO KPEAWTHOTO JIMMHUTA, C
WCIOJIb30BAaHUEM KapThI/PEKBU3UTOB KapThl WM 0O€3 HCHOJIb30BaHUS KapThl, 3a HUCKIIOYCHHEM
OTIepaIlii, OTHECEHHBIX B [[0TOBOPE K JIBTOTHBIM OTIE€PAITHSIM.

HenepconuguunpoBanHasi KapTra — IUIaTeXKHas KapTa, Ha JIMUEBYIO CTOPOHY KOTOpPOM HeE
HaHocATCsA uMs 1 pamwmmmst Knuenra.

HoBbIil y42CTHHK 3apILUIATHOIO MPOEeKTa' — (u3MUecKoe JINI0, Ha UMs KOTOporo B banke
OTKPBIT CUET JIsl TIEPEUHCIICHUs 3apa0O0THOM IIJIaThl, MPU YCIOBHH, YTO C MOMEHTA OTKPBITHS CUeTa
mpouuio He 6oJiee 3 MOTHBIX KAJICHIAPHBIX MECAIEB, HE CUUTAsl MECSIl OTKPBITHS CueTa, U MPH STOM
10 CYETY MOTYT OTCYTCTBOBATh 3a4HCIICHUS 3apabOTHOM TIIaTHI.

O0mas ccygHasi 3aJ0JIKEHHOCTb — pa3Mep JbIOTHOM M HEJIBrOTHOM 3aJ0JKEHHOCTH,
OTpa)K€HHBIH 10 ccyaHomy cueTy Kinmenrta Ha naty ¢popmupoBanus CueTa-BbIITACKH.

Onepanus — nrob6ast mojyiexaiias otTpakeHuto no CyeTy pacxoaHas/PUXOAHAsI ONEpalus,
COBEPIIICHHAs C UCTIOIB30BaAHNEM/0€3 NCTIOIH30BAHUS KapThl/C UCIIOIH30BAHUEM PEKBU3UTOB KapTHI.

Ilnarexnas nara — gara, He mo3aHee KoTopod KimumeHT o6s3aH pasmectutrh Ha Cuyerte
JICHEHBIE CPEJICTBAa B pa3Mepe HE MEHEe MHUHHUMAJIBHOTO IUIATEXa, OmNpejessemMas Kak 25 4Hciio
KaJICHJIapHOT0 MECsLa, CIEAYIOIIEro 3a UCTEKILIUM MPOLICHTHBIM NepruoaoM. B ciiydae eciiu yka3aHHas
JaTa MPUXOJUTCS HA HEpaOOUHil JIeHb, MUIaTeXKHas JaTa MePEHOCUTCS Ha OMIDKAWIINN CIeTYIOMUN 32
HUM paOouuii A€Hb.

IInarexusiii mepuoa — BpeMmeHHoil nepuoa ¢ 01 yucna mo 25 yuciio KajaeHAApHOTO Mecsia
(BKITIOYUTENBHO), CIAEAYIONIEr0 32 MCTEKIIUM IMPOLIEHTHBIM MEPUOIOM, B TeueHue KoToporo KimeHt
obecrieunBaeT moctyrieHue Ha CYeT CyMMBI B pa3Mepe, HE MEHEe MUHHMMAJIBHOTO TUIaTeXKa U HE
MO3/IHEE TIJIATEKHOU JAThI.

IIpoJsioHranus — yBeJIMU€HUE CPOKa JECUCTBUSA KPEAUTHOTO JJUMHUTA.

Cpok MpoJOHTallMk KPEeAUTHOTO TuMuUTa — 2 (ABa) roxaa. IIponoHranus KpeIuTHOTO JTHUMHTA
OCYIIECTBIISIETCA B CIIy4asiX U MOPSIIKE, MPEyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

[IponoHramnus KpeaAUTHOTO JIMMHUTA MOXKET OCYLIECTBIATHCS HEOAHOKPATHO.

IIpocpouenHasi 3a10JLKEHHOCTb — 33JJ0JDKEHHOCTh B pa3Mepe MHUHHUMAJIBHOTO TUIaTexa
(HemoraimeHHOW 4acTH MUHHMAJILHOTO IJIaTe)ka), HEMOoTralleHHas B TUIATEXKHBIA MEepUoJl, HAYuHAas C
JIaThl, CIEYIOLIEH 3a IJIATEKHOW AATOMW, a TaKKe CyMMa 3a0JKEHHOCTH, HEMIOTAllIeHHAs Ha J1aTy, He
no3aHee KoTopoil KimeHTt 00s13aH oCyIeCTBUTH MOJIHOE TOTallleHne 3a10/bKeHHOCTH 1o JloroBopy/Ha
JaTy, YCTAaHOBJICHHYIO B TPEOOBAHHUH O IOCPOYHOM BO3BPATE 33I0JKCHHOCTH.

IIpouenTHBIN MepuoOA — onpeaeneHHbI J[0oroBopoM nepuoj, B TEUEHHE KOTOPOro MOJJIexKaT
HAYUCJICHUIO TPOIEHTHI, OINpPEACIISIEMbI TOCPEJICTBOM YCTAaHOBJICHHS JaThl Hadajlla HAYUCICHUS
MPOLIEHTOB (BKJIFOUUTENIBHO) U JAaThl OKOHYAHUS HAUMCIICHUS MIPOLIEHTOB (BKJIIOUUTENIHHO).

[TepBbIil MPOUEHTHBIN MEPUOJ HAYMHAETCS C JAThl, CICIYIOLIEH 3a JAaTOW MPEaOCTaBIICHUS
KPEAUTHBIX CPE/ICTB, U 3aKaHYMBAETCS B MOCJIEIHUN JeHb (BKIIOYUTENIBHO) KAJIEHIAPHOTO MecsIa, B
KOTOPOM MPEIOCTABIISIICS KPEIUT.

1 HpI/IMeHﬂTCH IIpH 3aKIIFOYCHUN I[ormsopa C HOBBIM YYaCTHHUKOM 3apIlaTHOI'O IPOCKTA.



Bropoii u nocnenyronme npoLeHTHBIE NEPUOAbI HAUMHAKOTCSA C JAThl, CIEAYIOLIEH 3a JaTOH
OKOHYAHUS TMPEAbIAYLIEr0 MPOLEHTHOrO MepHoja, U 3aKaHYMBAIOTCS (32 MUCKIIOYEHHEM IOCIIEIHEro
MIPOLIEHTHOTO MEPHO/1a) B MOCIEIHUIN IeHb (BKIIOUUTEIBHO) CIEAYIOLIET0 KaJeHIapHOTO MecsIIa.

[Tocnenuuii MPOUEHTHBIM TMEPHOJI HAYMHAETCS C JAaThl, CIEAYIOIIEH 3a JaTO OKOHYAHMS
MPEABIAYIIET0 NPOLEHTHOIO MEPUO/a, U 3aKaHUYMBAETCS B JaTy (BKJIIOYHUTEIBHO) OKOHYATEIBHOI'O
cpoka moramieHus (Bo3Bpara) KiMeHTOM KpeIWTHBIX CPeACTB B COOTBETCTBUHU C JloroBopoMm miu B
naty (BKJIIOUMTENBHO) (pakTHUYECKOro moramieHus (Bo3Bpara) KIMEHTOM KpenuTHBIX CpPEACTB IO
JloroBopy B 1oJIHOM 00beMe (B 3aBUCHUMOCTH OT TOT'0, Kakas U3 JaT HACTYIHUT paHee).

Ily6samunoe poxnoctHoe jauno (IIIJI) — nomxkHOCTHOE MU0 MyOIUYHBIX MEXKIYHAPOIHBIX
OpraHu3alii W JIMIO, 3aMellaroriee (3aHUMarolee) TOCYAapCTBEHHYIO OJDKHOCTh Poccuiickoit
®eneparun, J0KHOCTH wieHoB CoBeta aupekTopoB LlentpansHoro 6anka Poccuiickoit denepanuu,
JOJKHOCTE (hesiepalibHOM TOCYIapCTBEHHOM CIy»Obl, Ha3HaUeHHE Ha KOTOPYIO U OCBOOOXKJIEHUE OT
Kotopo# ocyiectsisiercs [Ipesunenrom Poceniickont denepanuent unu [IpasBurensctBom Poccuiickoin
Oenepanuu, A0KHOCTH B LlenTpanbHoM Oanke Poccuiickoit ®expepanuu, rocynapcTBEHHON
KOpIIOpallMM ¥ HHBIX OpraHusaunusx, cos3gaHHbslx Poccuiickoii @enepanueil Ha OCHOBaHUU
(denepaiabHBIX 3aKOHOB, BKIIIOUEHHYIO B MEpeYHHM JOJDKHOCTEH, ompenensembix [IpesnneHTom
Poccuiickoit denepanuu.

PoacrBennuxu UIJL, IIIJI — pusndeckue nuna, KOTOpbIE SBISIOTCS CyNpyraMu, OJU3KUMHU
POICTBEHHUKAaMH (POJCTBEHHUKAMHU MO MPSIMOM BOCXOJAIIEH U HUCXOJAIIEH JUHUU (POIUTEISIMH U
NETbMH, NeAyHIKOM, 0aOylKkoll M BHYKaMmH), HOJHOPOJHBIMM M HEMOJHOPOAHBIMU (MMEIOIIMMHU
O0IIMX OTLIAa WK MaThb) OpaThbsIMU U CECTPaMH, YCHIHOBUTENAMH U ycbiHOBIeHHbIMI) MITTUJT, TT/1JL.

CBepxyIMMUTHAs1 32/10JLKEHHOCTb — TIPEBBIIIEHHE CYMMbI PacXOJHBIX  OIEepaluii,
coBepieHHbIX KineHToMm, HaJl BeIMYMHOM COOCTBEHHBIX JIEHEKHBIX cpeacTB KineHnra, pa3MereHHbIX
Ha Cuere, W BEJWYMHOM HEUCIIOJB30BAHHOTO KPEAUTHOIO JIUMHUTA. YKa3aHHas 3a/J0JKEHHOCTb
Kiaccuduuupyercs Kak npeoctaBieHHble bankoM u nonyueHHsle KilneHTOM JieHexHbIe CpeicTBa B
KpeauT, U MouiexuT Bo3BpaTy Kimentom banky ¢ ormuaroil miartel (IpOLIEHTOB) 32 BOSHHUKHOBEHHE
CBepXJIMMUTHOH 3310JDKEHHOCTH, ycTaHOBJIeHHOM JloroBopoM (TapudubiM miaHom).

Cucrema JIBO — cucrema qUCTaHIIMOHHOTO OAHKOBCKOTO 00cimyskuBanus « IHTepHeT-0aHK» U
«MoOunbHBIM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHMYECKUX cpeacTB banka, oOecneunBaromuit
(¢hopMupoBaHue, nepenady, perucTpauuio pacnopsbkeHuil Kimenra, a Taxke vHble QYHKIUH 4Yepe3
MH(POPMALlMOHHO-KOMMYHUKALIMOHHYI0 ceTh MHTepHer. OmneparopoM cucTeMbl siBisiercs baHk
(B COOTBETCTBUH C YCJIOBUSMH JMCTAHIIMOHHOTO OAHKOBCKOTO OOCIY>KMBAHHS (U3UUECKUX JIHUI] B
AO «Poccenbx030aHK» ¢ UCMOIb30BaHUEM cucTeMbl «MIHTepHeT-0aHK» 1 «MoOUIBHBIN 6aHK» (anee
— Ycnosus JIBO).

Cornamenue — noanucbiBaeMbelii KinneHrom u  baHKOM  OKyMEHT, SBISIFOIIMICA
HEOThEMJIEMOI 4acThio JloroBopa M conaepsKalluii CleAyonMe CylecTBEHHbIE yciaoBusa Jlorosopa:
HoMmep Cuera, oTKphIThIN KiMeHTy, pasmep KpeAUTHOTO JUMHUTA, CPOK KPEANTA, MIPOLICHTHYIO CTaBKY
3a TOJIb30BaHUE KPEOUTOM, MOJHYK CTOMMOCTBH KpEeIuTa, IUIATEKHYIO N1aTy, pasMep HEYCTOMKM 3a
BO3HUKHOBEHHE IIPOCPOUYEHHOW 3af0/nKeHHOCTH. MHble ycnoBus JloroBopa, HEyKa3zaHHbBIE
HenocpeAcTBeHHO B TekcTe Cornamienus, onpenenstorcs [Ipasunamu.

Cder — 6aHKOBCKUII c4eT (U3NYECKOro JHIa, OTKpbIThIH bankoM KineHTy B coOTBETCTBHH C
JIoroBOpOM B IIENSIX OCYLIECTBICHHS PACUETHBIX OMNEpaIfii ¢ HMCIOJIb30BAaHUEM KapThl/PEKBHU3UTOB
KapTbl/0€3 HCHOJb30BAHMSA KapThl, HE CBA3AHHBIX C OCYIIECTBIECHUEM IpealpUHUMATEIbCKON
NEATEIbHOCTH, a TAaK)KE€ OCYLIECTBICHUEM JEATEIBHOCTH B KAadeCTBE YAaCTHOIO HOTApUyca WIIU
a/IBOKaTa, yUYpeIUBILIEro aJIBOKaTCKUI KaOUHeT.

CueT-BbIIMCKA — JIOKYMEHT, IpeAcTaBisieMbli bankom KiMeHTy 1o OKOHYaHMM KaXKIoro
IIPOLIEHTHOTO NEPHOJa M0 COCTOSHUIO Ha 1aTy OKOHYaHUs IIPOLEHTHOIrO Iepuoja, He paHee 12 u He
no3aHee 15 yucna KaneHIapHOro Mecsla, CIEAYIOLEro 3a UCTEKIIUM POLUEHTHBIM nepuojiom. Cuer-
BBINKCKA MpefocTaBiseTcss KIMeHTy ¢ 1enplo MPOBEPKU U MOATBEP)KIEHUSA B YCTAHOBJICHHBIE CPOKU
orepauuii, oTpaxxeHHbIx o Cyery.

CueT-BBINIUCKA COJEPIKNUT:

- uHpOpPMAILHIO O pa3Mepe YCTAHOBJICHHOTO KPEJAUTHOTO JINMUTA;



- uHOPMALHIO O IUIATEKHOM MEPHO/IE U IJIATEKHOH J1aTe;

- mepedeHsb Bcex onepanuii mo Cyety, coBeplieHHbIX KIMEeHTOM 1 OTpakeHHBIX baHkoM 1o
Cyery B TeueHHE MPOLEHTHOIO MEPHOa C YKa3aHUEM THIa Olepaluuy (JIbrOTHas/HEIbIOTHAsS), B TOM
yyclie MepeyeHb KoOMUccHil, mpuuutatomuxcs banky no [loroBopy B coorBeTcTBUM ¢ TapudHbiM
IUTAHOM, OIUTaYeHHbIX KIMEeHTOM COOCTBEHHBIMH CpEJICTBAMM WM 32 CYET NpPeOCTaBIEHHOTO
KPEINUTHOTO JIMMUTA;

- pa3Mep MHUHUMAJIbHOIO IUIaTeXa HA JaTy OKOHYaHUS IIPOLEHTHOrO Iepuoja
(BKITIOYHUTEBHO);
pa3Mep o011Ieit CCyTHON 3aJ0IKEHHOCTH;
pa3Mep JIbrOTHOM 3aJ0JKEHHOCTH;
pa3Mep HEJIbIOTHOM 3aI0JKEHHOCTH;

- uHbOpMALIMIO O CyMME TPOLEHTOB, HAYUCIEHHBIX HA BEJIWYMHY HEJIBIOTHOU
3aJI0JDKEHHOCTH 33 UCTEKIIMH TPOLEHTHBIN IEPHUOL;

- uH(OpMAIUIO 0 CyMME MPOIEHTOB, HAYMCICHHBIX HAa BEJIMUMHY JIbTOTHOH 3a10J5KEHHOCTH
3a MCTEKIIMN TNPOLEHTHBIM NEPHUOJ, INPHU HEBBITOJIHEHUM KIMEHTOM yCIOBUI NpeIOCTaBICHUS
MPEABIAYILETO JIBIOTHOTO IIEPUOLA;

- uHpopMamMIO O cyMMax KOMHCCUH (IpU HajdW4uMu), NpUYUTaOmUXcs baHky B
COOTBETCTBUM C Tapu(HBIM IUTAHOM 3a MCTEKIIMHA MNPOLEHTHBIA mnepuoj]l (MpH HEBO3MOKHOCTH
MIPEIOCTABJICHUS] KPEAUTHBIX CPEJICTB B CBSI3U C HEIOCTATOYHOCTHIO/OTCYTCTBUEM HEHCIIOIb30BAaHHOIO
KPEAUTHOI'O JINMUTA);

- uH(OpMAIHIO O pa3MePe HEUCIIOIb30BAaHHOTO KPEIUTHOTO JTUMUTA;

- uHbOpMALMI0O O HAJMYUM U pa3Mepe MPOCPOUEHHON 3a0JHKEHHOCTH (MPOCPOUYCHHBIE
MPOLIEHTHl U TPOCPOUEHHAs] CCyJHAs 3aJI0JDKEHHOCTh) M NPUUYHUTAIONIYIOCS CyMMY HEYCTOWKH Ha
CYMMY IIPOCPOYEHHBIX NMPOLIEHTOB U MPOCPOUECHHOM CCYTHON 3aJJ0JPKEHHOCTH Ha AaTy (pOpMUPOBAHUS
CdeTa-BBINIMCKH;

- uHbopMalLMIO O pa3Mepe IuUIaTrexa, HeoOXOAUMOro Juisi BHeceHHs KIHMeHTOM ¢ Lenbio
BBIITOJIHEHUS YCIIOBUI ITPEAOCTABIICHHS JIbITOTHOIO IIEPUOAA.

Tapudublii nuIan — TapuQHbII [U1aH, YTBEPKIECHHBIH YIOJIHOMOYEHHBIM OpraHoM baHka Juis
KPEIUTHBIX KapT C JIbTOTHBIM IIE€PUOAOM KpPEIWTOBAHUS, ONPEICIAIOINNA pa3Mep KOMUCCHOHHOTO
BO3HATrpaKIACHUS M MOPSAOK €ro B3MMaHUs, BO3MOKHOCTBH/IOPSIIOK MPEIOCTABICHUs MaKeTa YCIyT,
npoBejeHue omepanuii no Cyery/kapTe, NpPeNOCTaBICHUE AONOJHUTENIBHBIX YCIYr, JIMMUTHI Ha
coBepuieHre onepanuii mo CyeTy/KpeOUTHOM KapTe, a TakKe HHbIC YCIOBUS OOCIy>KHBaHUS
Knuenra/nepxarens JlonoHUTETbHON KapThI.

Texnonorns 3-D Secure — TeXHOJOrUs 3alIUTHl KapT IUIATEKHBIX CUCTEM, OCYILECTBICHHE
omepaiii  mo  kotopbiM  oOecneunBaercss AO  «HCIIK» wa  Tepputopuun PO, or
HECAaHKIMOHUPOBAHHOI'O UCIIOIb30BAHMS IIPU COBEPIICHUU IUIATE)KEN B ceTH VIHTepHeT.

Texnonorus J/Secure — TeXHOJOTUS 3aIIUTHI KAPT MEXAYHApPOIHOW IJIATEKHOM CHCTEMBI
([Ix), ocymectBienue omnepanuii nmo kotopoit obecmeunBaerci AO «HCIIK» u mpousBoautcs
HCKJIFOYMTENIBHO Ha TeppuTOopuu P® OT HECAaHKIMOHMPOBAHHOI'O HCIIOIB30BAHMS IPH COBEPLICHUU
maTexei B cetu MaTepHer.

Texnonormsa MirAccept — TexHOJOrus 3alllUThl KapT IaTexHOM cuctemsl MUP ot
HECAaHKIMOHUPOBAHHOI'O UCIIOIb30BAHMS IIPU COBEPIICHUU IUIaTEKeH B ceTu VIHTepHeT.
Toprosasi opraHus3aums — HOpPHIMYECKOE JMIO, 3aKIIOYMBIICE C baHKOM IOTrOBOp

O COTPYIHHMYECTBE IO BBIMYCKY (opM-(pakTopa M OCYIIECTBIsIOLIeEe peanu3anuio ¢Gopm-hakropa
(U3HYECKUM JTUIIAM.

Toproso-ceppucnoe npeanpusatue (TCII) — ropuanueckoe IUIO WIM MHIWBHIYAJIbHBIN
MpeANPUHUMATEND, OCYIIECTBIISIOMUN JEATENbHOCTh B C()epe TOPTrOBIM U YCIYT U YIOTHOMOUYEHHBIH
IIPUHUMATH KapThl U COCTABIATh PACUETHBIE JOKYMEHTHI C MX MCIOJIb30BAaHUEM IIPU OILIATE TOBApOB
(pabot, yciyr, pe3ynbTaTOB MHTEIUICKTYAIBHOW NEATEIBHOCTH), @ TAKKE MPEIOCTABISIIOMUN YCIyTy
BbIJIau¥ HAJIMYHBIX JI€HEKHBIX CPEICTB MPH COBEPILEHUH TTOKYIIKHU,

2 IImarexxubiMmu cuctemamu w1 TCIT MOTyT OBITH YCTAHOBJICHBI OTPAHUYCHUA I10 HNPEAOCTABJIICHUIO Z[aHHOﬁ yCiayru.



Y4acTHHK 32pIUIATHOTO NMPOeKTa® — QU3UYECKOE JIULIO, B TOM YHCIIE:

* pojyuyarolee 3apaboTHYI0 IUIaTy Ha cueT B baHke W uMeroliee He MeEHEe OJIHOTO
3ayncieHus 3apa0oTHOM 1uiatel Ha cueT B baHke B TeueHHe 2 KaJleHJApHBIX MECSIIEB,
MPeIIECTBYIOMNX J1aTe pACCMOTPEHUS 3asBKH HA KPEIUT;

* pabortHuk banka.

®opma camocepTH(PUKALMN — JTOKYMEHT, UCIOJIb3yeMblii baHkoM B 1enax uaeHTudUKauu
KIMeHTa - (U3UYECKOro JiMna s Ieneil BwiABIeHMs HanoroBoro pesuzeHTa HHOCTPAHHOTO
rocyJapcraa.

®opMm-pakTOp — NpeaMeT WIN TEXHHYECKOE YCTPOMCTBO C OECKOHTAKTHBIM OaHKOBCKHM
IUIATeKHBIM ~ MPWJIOKEHUEM, TO3BOJIAIOIIMM  OCYIIECTBISATH OECKOHTAaKTHbIE IJIATEXKU MpH
COBEpUIEHUH OIuIaThl ToBapoB U yciyr B TCII, onepanuu 1o nepeBoy IEHEXHBIX CPEACTB, CHATHUIO
HaJIMYHBIX JCHEXKHBIX CPEIACTB M nomnojHeHHto Cuera B OaHKOMaTaX, MH(POPMAIMOHHO-IIATEKHBIX
TEepMUHAJIAX, SJIEKTPOHHBIX TEPMHUHATIAX C OECKOHTAKTHBIM OOCIYXMBAaHUEM M HE MpelHa3HAYeHHBIM
JUIS WCTIONIb30BaHMSI B JJIEKTPOHHBIX TEpMHHAlaX B MoJpas3zieiieHusix baHka, ocyliecTBISIONIUX
Olepaluy MO MPHEMYy W/WIN Bblaue HAJMYHBIX JEHEXKHBIX CPEIACTB C Hcnosb3oBaHueM kapt (IIBH
banka).

JIEKTPOHHOE CPEACTBO IJIATEkAa — CPEICTBO M/MiH crocod, nmo3posstone Kinuenry banka
COCTaBJISITh, YIOCTOBEPATh W INEpeNaBaTh pACIOPSIKEHUS B IENAX OCYIIECTBICHUS IepeBoja
JICHEeXKHBIX CPEACTB B paMKax MNpUMEHSeMbIX (opM OE3HAINYHBIX PACUYETOB C MCIOJIb30BaHHEM
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJOTHH, 3JeKTPOHHBIX HocuTened uHpopmanuu. K
AJIEKTPOHHBIM CPEJCTBAaM ILIATEKa OTHOCUTCS UCIIOJIBb30BAHUE KapT, BBIIYLICHHBIX B COOTBETCTBUU C
HacTosiuMu [IpaBunamu, UCIONb30BaHUE UX PEKBU3UTOB JJISl OCYIIECTBICHUS MEPEBOAA JEHEKHbIX
CPEeZCTB U IMCTAaHLIMOHHBIE KaHaNbl 00CTyk1BaHus baHka.

E-mail - yBenomiienue — gopma JOKYMEHTHPOBAHHOI'O YBEJIOMJIEHUS B BHUJE TEKCTOBOIO
cooOLIeHUs Ha aJpec 3NeKTpoHHOM nouTel Knuenra B cetn HTepHeT, npeaocTaBieHHbIi KinenTom B
bank, npeanasHaueHHbIN 11t nHGopMupoBaHus KireHTa o NpuoCTaHOBIEHUH TPUEMa K UCIIOJIHEHUIO
baHkoM pacnopspkeHHst O COBEpPLISHUU OIEpalluy 10 MepeBOy JACHEKHbBIX CPEJCTB, B TOM 4uCiIe 00
OTKa3e B aBTOpM3ALMM ONepalud, C(HOPMHUPOBAHHOTO C MCIIOIH30BAHHEM JJIEKTPOHHBIX CPE/ICTB
I1aTe’Xka, B COOTBETCTBUU ¢ IMyHKTOM 7.1.14 Hactosmux IlpaBumi, a Taxxke nisa nepenaun KimeHty
1HOM uHpopManun®.

Push-yBenomiienne — popma 10KyMEHTHPOBAHHOTO YBEJJOMJICHHUS B BUJI€ TEKCTa COOOLIECHNS,
HanpaBisieMoro baHkoM Ha MOOWIBHBIA Tene(OH WM TOPTATHBHBINH TEPCOHANBHBIA KOMIBIOTEP
Kinuenta ¢ goctynoM B cerb MHTEpHET M yCTaHOBJIEHHBIM IPOIPAMMHBIM MOJIYJIEM CHCTEMBI
«MoOunpHBIM 0aHK» MO coBeplIeHHbIM Mo CueTy omepauusM C HCIOJIb30BAHUEM 3JIEKTPOHHBIX
CpeACTB IUIaTeXa, a Takke HHOM HHpopManuu, NpeaycMOTpeHHOM Hactosmmmu IlpaBunamu,
CBSI3aHHOM ¢ ucnonHenneMm Knuenrom Jlorosopa.

SMS-3anpoc — popMa TOKYMEHTHPOBAHHOTO YBEJOMJIEHHUSI B BUIE TEKCTa 00 yTpare W/WiH
WCIIOJIb30BAaHNU KapThl/€e pEeKBU3UTOB Oe3 cornacus Knmenra, HampasisieMoro B bank KimenTtowm,
SBJIAIOIIAMCS I€HCTBYIOLIMM II0JIb30BaTEIEM JOINOJHUTENBHON YCIYIH «YBEIOMIICHUS» C HOMEpa
3aperucTpupoBaHHOro baHkoM B paMkax MpeIOCTaBICHUS YCIYTH «YBEIOMIIEHHS» MOOUIBHOIO
tenepona Kiuenra.

SMS-undopmupoBanue — Gopma JOKyMEHTUPOBAHHOTO WH(POPMHPOBAHUS B BUIE TEKCTa
SMS-coobuenus bankom KnnenTa o npuocTaHOBIEHUH IEHCTBHSI KApThl B COOTBETCTBUM C IyHKTaMHU
7.1.15 wm 7.1.16 Hactosmmx IlpaBun w/miam ITOKYMEHTHPOBAHHOTO 3ampoca B BHIEC TEKCTa
SMS-coobuieHnss Ha MOATBEP)KICHUE BO30OHOBJIECHUS HCIIOJIHEHHs PAacCIOpsKEHHUS O COBEPIICHUU
olepalnyy B cilyyae PUOCTAHOBIICHUS MpUEMa K UCIIOJHEHHUIO €€ COBEpPILEHUs, B TOM YUCIIE OTKa3a B
aBTOPU3ALIMHU OIEpaliH, B COOTBETCTBUU C IyHKTOM 7.1.14 HacTosmux IIpasui.

O HaMMYMK BO3MOXHOCTH TIOJYUYEHHS HAaTUYHBIX JeHEeKHbIX cpeactB B TCII [lepxartenp yTtounser y kaccupa TCII
CaMOCTOSITEINIBHO.

3 IIpumensATCcs Ipu 3aKI0ueHHd JJoroBopa ¢ y4acTHUKOM 3apILIATHOTO MIPOEKTA.

4 VBemoMmieHue He CONEPHKUT CBEACHUN KOH(HIEHIMAIBLHOIO XapakTepa, 0aHKOBCKYIO H MHYIO OXPaHSAEMYIO 3aKOHOM
TalHy.



SMS-yBenomiienne — (¢opmMa JOKYMEHTHPOBAaHHOI'O YBEIOMJIGHHS B BHUAE TEKCTa
SMS-coo6mmenust bankom:

- Kuwuenra/nepxatens [lonmomuurensHoit kaptel o IIMH-koge, mnpucBoeHHOM KapTe/
JlonoTHUTETLHOM KapTe;

- Kimmenra o xaxaoil coBepumieHHOW 1o CyeTy onepanuu ¢ UCIOJIB30BAHUEM AJIEKTPOHHOIO
CpeJCTBa IUIaTexka, Hanpasisiemoro bankom Knuenty Ha Homep MoGmibHOTO Tenedona, nHbpopMaus
0 koTtopoM Oblna mpexacraBieHa Knuenrom B bank, a Taxke MHOM MH(OpMaIuu, nperycMOTPEHHON
Hactosiiumu [IpaBunamu, cBsizanHo# ¢ ucnonHenuem Kimentom Jlorosopa.

3-D napoab — naposs, npeaocraBieHHbl Knuenrty/nepxarento J[ononrHuTensHON KapThl A7
COBEpUICHHMsI ONEpalliii C UCTIOIb30BaHUEM PEKBU3UTOB KapThl B ceTu MHTEepHeT:

- bankom ¢ ucnonszoBanuem Texnonoruu 3-D Secure/MirAccept/ J/Secure;

- MEXIYHapoaHOU maTexxHor cuctemoit UnionPay International mist coBepieHust onepanuit
C UCIIOJIb30BaHUEM PEKBHU3HUTOB IUIaTekHOU KapThl UnionPay.

Tepmunbl «BpemeHHbIl naposby», «Jloruny», «OgHOpa30BbIld Mapoib (IpocTast AJIEKTPOHHAS
noanuck)», «llapomb», «I[IMH-kox x reneparopy mapomsi», «[IMH-kom k Kapte», ompenensrorcs
B cooTBeTCTBUH C Y cnoBusimu JIBO.

2. O0mue MoJI0KeHUs

2.1. Hacrosuue IlpaBuna onpeaenstoT NopsiioK OTKPbITUS U BeaeHus CueTa, IpeaocTaBlIeHUs
U 00CIyXHBaHHsS KapThl, NPEJOCTABICHUS KpPEOUTHBIX CPEACTB B TMpeJesiax YCTaHOBJIECHHOIO
KPEUTHOTO JIMMHTA, a TAK)KE YCTAaHABJIMBAIOT MpaBa u o0s3aHHOCTH Kinenta n banka, BO3HHUKaromue
y HHUX B CBSI3U C 3aKiitoueHuem Jorosopa.

2.2. JloroBop 3akiiouaercs myTteMm npucoenuHenus Kiuenrta k HacrosmuMm lIpaBunam
nocpeacTBoM noanucanusi CornamieHus, coJiepkaliero Bce CyllecTBeHHble ycnoBus JloroBopa.

2.2.1. Cornamenue MoxeT ObITh moanHcano Knuenrom:

- COOCTBEHHOPYYHO - MpH JIMYHOM oOpanieHuu B opuc banka;

- mpocTtoi anekTpoHHON moamuceto B Cucreme JIBO (mpu ycrnoBUM MNOAKIIOYECHUS
KimentoM ycimyru AUCTaHIIMOHHOTO 0AHKOBCKOTO 00CITY KMBAHUS ITyTEM MTPUCOCIUHECHUSI K Y CIIOBUSIM
JABbO 1 npu HaNMYUKU TEXHUYECKON BO3ZMOMXKHOCTH).

2.2.2. B cnyuae noamucanus Kimentom CornameHuss coOCTBEHHOPYUYHO-TIPH JIMYHOM
oOpamenuu B opuc banka:

2.2.2.1. JloroBop cumTaercs 3aKIOYEHHBIM ITyTEM JOCTIKEHUS cornacus Mexay Kinuentom u
bankom mno Bcem ycnoBusM, ykazaHHbIM B Cormamenuu. Corjmacue KiueHta ¢ yclnoBUsSMHU
CornamnieHusi, BBIpaXaeTcsl IMyTeM COOCTBEHHOpPY4YHOro mnoxanucanus CornamieHus Ha OyMaKHOM
HocuTene u npenoctaBieHus ero banky. Cornacue banka ¢ ycnoBusimu CornaimieHust BbIpaXaeTcs
myteM noanucanus CornanieHus Ha 0yMaKHOM HOCHUTEJE YITOJIHOMOYEHHBIM MpecTaBuTeeM baHka.

2.2.3. B cnyuae noanucanus Knuenrom CornameHus NpocToil MEKTPOHHON MOJNHMCHIO B
Cucreme JIbO:

2.2.3.1. Cormamenue goBOAUTCS 10 cBeacHUs Kimmenrta ¢ ucnonp3oBanueM Cucremsl JIBO B
(GopMe SIEKTPOHHBIX JOKYMEHTOB U (MJIN) SJIEKTPOHHBIX 00Pa30B JOKYMEHTOB.

2.2.3.2. Knuent cuurtaerca nonyuyuBminM CorjiameHue B MOMEHT pa3MmenieHuss bankom
Cornamienus B 35ekTpoHHoM Buje B Cucreme JIBO.

2.2.3.3. BzaumoneiictBue Mexay bankom um KinueHTOM ocymiecTtBisercs myTeM oOMeHa B
Cucreme JIBO cBenenmsmu (uHpopManmeir) B (QopMe SJICKTPOHHBIX JOKYMEHTOB W (WJIH)
SJIEKTPOHHBIX 00pa3oB JOKyMeHTOBS, moamucaHHbix CTOPOHAMH B COOTBETCTBUM C YCIOBHSAMU
Hacrosiux [IpaBui, a Takxke YcnoBusimu J1BO.

2.2.3.4. JIoroBop CUMTAETCs 3aKIOYEHHBIM ITyTEM JOCTHKEHHs cornacus mexay Knuentom u

5 TIpuMeHMMO I JOKYMEHTOB, MOATBEPIKAEHHBIX KOPPEKTHBIM BBOAOM OJHOPA30BOTO MApOJs, YTO IPH3HAETCS
MOJIMMCAaHUEM MPOCTOM JIEKTPOHHOM moAnuchio B mepuon ¢ 27.04.2020 mo 23.11.2020.
¢ TIpuMeHMMO Il JOKYMEHTOB, MOJATBEPKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO MapoJis, YTO MPU3HAETCH
MOJIMUCAHUEM NIPOCTOM 3IEKTPOHHON Noanuchio B iepuo ¢ 27.04.2020 mo 23.11.2020.



bankoMm mo BceM ycioBusM, ykazaHHbM B Cornamenuu. Ilpu cormacum Knuenrta ¢ yciaoBusamu
Cornamenust, Kimnent nognuceiBaet Corjamenne mpocToi 3eKTpoHHou noanuckio B Cucreme [1BO.
Cornacue banka ¢ ycnousamu CornameHusi BelpakaeTcsl myTeM noanucanus CoryialmeHusi IpocTon
anekTpoHHOW moanuceto B Cucreme JIbO wnnm noxamucanuss CorjmameHuss yHOJHOMOYEHHBIM
npezcraButeneM banka Ha OymakHOM Hocutene’ u pasmeruenrueM B Cucreme JIBO 251€KTPOHHOTO
oOpa3za moanucanHoro co ctoponsl banka CornamieHus.

2.2.3.5. Tlognucanue Knuentom CornameHus IpoCTOW 3JIEKTPOHHOM moamnuchio B Cucreme
JABO B cootBerctBuM ¢ Ycnousimu J[BO siBasieTcs: MOATBEpKIECHUEM €ro COTIacus C YCIOBHUSIMH
Cornamenus u cornacuss ¢ 3akiodeHueM JloroBopa. CornamieHue B 3JEKTPOHHOW (opme/
SIEKTPOHHEIN 06pa3 Cornamenus®, OAMUCaHHBIE IPOCTOM dIEKTPOHHOM noanuckio B Cucreme J1BO,
MPU3HAIOTCS DJIEKTPOHHBIM JIOKYMEHTOM, paBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTEJe,
MOJNKUCAHHOMY COOCTBEHHOPYYHOM MOJIMUCHIO, 8 TAKXKE UMEIOT PAaBHO3HAUHYIO IOPUANUYECKYIO CUITY C
JOKYMEHTaMH, COCTaBJICHHBIMM Ha OyMa)XHOM HOCHTENIE, B COOTBETCTBHM C TpeOOBAaHUIMH,
NPEABSBISEMBIMU K JOKYMEHTaM TaKOro poJa JAEUCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickon
®denepanyy, HOpMaTUBHBIMM akTaMu banka Poccun 1 BHyTpeHHMMHU JOKyMeHTaMu baHka.

2.3. bank mpepocrasisier KnneHTy KpeIWTHBIE CpencTBa B pa3Mepe KPEOUTHOrO JIMMHTA, a
Knuent o6s3yercst BO3BpaTUTh 33J0JDKEHHOCTH (MOJyYEHHbIE KPEIUTHBIE CPEICTBA) W YIUIATUTh
MIPOLIEHTHI 3a MOJIb30BAHUE KPEAUTHBIMHU CPEACTBAMH B COOTBETCTBUU C YCIOBUsIMU [oroBopa.

2.4. KpenuTHBIN JTUMHUT YCTaHABIMBAETCA CPOKOM Ha 2 KaJIEHAAPHBIX TOfia C JaThl 3aKJIIOUEHUS
HoroBopa. Cpoxk neWCTBUS KPEAUTHOTO JIMMHUTA IMPOJUIEBaeTcs B CiIydasX M IOpSJIKe,
IIPEeyCMOTPEHHBIX HacTosiiuMu IIpaBunamu.

2.5. KimeHt omuraymBaer nmpuuuraronyecs banky no JloroBopy KOMHCCHH, YCTaHOBJICHHBIE
Horosopom u Tapudubsim mranom. Komuccuun MOTyT OIUIauMBATHCS KaK COOCTBEHHBIMU JIEHEKHBIMU
CpPEeICTBAaMHU, TaK M 3a CUET HEHCIOJb30BAHHOIO KPEAUTHOTO JMMUTA B MOMEHT HA4yUCIICHUS
KOMUCCHH, IIyTEM YBEIMUEHUS CCYIHOM 3aJOJUKEHHOCTH M YMEHBILIEHUS OCTaTKa HEMCIIOIb30BAaHHOIO
KpPEAUTHOIO JINMUTA.

IIpy OTCYTCTBUM HEMCNOIB30BAHHOI'O OCTATKA KPEAUTHOIO JIMMHUTA HA MOMEHT HAYUCIICHUS
KOMHUCCUH B COOTBETCTBMM ¢ Tapu(HBIM NjaHOM, yKa3aHHblE KOMHUCCUH oOIUlaunBatoTcs KimenTom
COOCTBEHHBIMHU CPEACTBAMU B IJIATEXKHBIN MEPHOA JOMOJHUTEIBHO K CyMME MUHUMAJIBHOTO TUIATEXA.

2.6. B cootBerctBuu co cT. 411 'K P® CropoHbl ycTaHABIMBAIOT, YTO MPOBEACHHUE 3adeTa
BCTPEYHOTO OJHOPOJHOrO TpeOOBaHUS B KadecTBE MpekpalleHus oOs3atenbcTB KimenTta mnepen
bankoMm no Hactosmemy JloroBopy B OJHOCTOPOHHEM MOpPSAKE HE JOMycKaeTcs. 3aueT BO3MOXKEH
HCKJIIOYUTENIBHO C MUCBMEHHOTO coriacus banka.

2.7. KnueHT He BHpaBe YyCTynaTb TpeTbeMy JIMIy cBO€ MpaBo TpeOoBaTh OT banka
NPEJOCTABIECHUSI KPEIUTHBIX CPEICTB, a TakXke OOpeMEeHSTh €ero KakuM-1ubo oOpasoMm 0Oe3
MMACBMEHHOTO cornacus baHka.

2.8. Knuent npenocrasiser banky npaso cnvcbiBaTh co CueTa Cleayomue CyMMBI:

- CyMMBI ONlepaluii, COBEPILIEHHBIX C UCIOIb30BaHUEM KapT;

- CyMMBI OIlepaluii, COBEPIIEHHBIX 110 CUeTy ¢ UCIIOIb30BAHUEM PEKBU3UTOB KapT;

- CyMMBbI omepauuii, coBepuieHHbIXx no Cuery B cuUCTEMaxX IUCTAaHIIMOHHOTO OaHKOBCKOI'O
00CITyKUBaHUS;

- ICHE)KHBIE CPEJCTBA B OIUIATY 33J0’KEHHOCTH (OCHOBHOTO J10JITa);

- CyMMBbI Ha4MCJICHHBIX MPOLICHTOB 32 MI0JIb30BAHNE KPEAUTHBIMU CPEACTBAMY;

- ICHE)KHBIE CPEJICTBA B OILUIATY CBEPXJIMMUTHOM 3a/10J)KEHHOCTH;

- CyMMBI HEYCTOMKM 3a BO3HUKHOBEHHE IIPOCPOYEHHOM 3aJ0JDKEHHOCTH M ILIaThl 3a
BO3HUKIIYIO CBEPXJIMMUTHYIO 33J0>KEHHOCTD;

- CyMMbI KOMHCCHUH, B TOM YHCJIE 3a MOAKIIOYEHHUE/TIPEJOCTaBIECHUE TONOJIHUTENIBHBIX YCIYT B
COOTBETCTBUM ¢ Tapu(HBIM IIaHOM;

7 TlpuMeHUMO I JOKYMEHTOB, MOATBEPKICHHBIX KOPPEKTHBIM BBOJOM OJHOPA30BOTO IIAPOJIs, YTO IIPU3HAETCS
MOJIMMCAaHUEM MPOCTOM JIEKTPOHHOM moAnuchio B mepuon ¢ 27.04.2020 mo 23.11.2020.
8 TIpumeHMMO JUIS JIOKYMEHTOB, MOJTBEPKIEHHBIX KOPPEKTHBIM BBOJOM OJ[HOPA30BOTO NApojis, 4YTO IIPH3HAETCS
MOJIMUCAHUEM NIPOCTOM 3IEKTPOHHON Noanuchio B iepuo ¢ 27.04.2020 mo 23.11.2020.
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- CYMMBI, CBA3aHHBIE C IPOBEPKOM U IIPENOTBPALICHUEM HE3aKOHHOI'O UCIIOJIb30BaHUS KAPTHI, a
TakKe CyAeOHble HU3JIEPKKHM W HMHBIE pacXoibl, CBSI3aHHbIE C MPUHYIUTEIbHBIM B3bICKAHHEM
3anoipkeHHocTy Knuenra;

- CYMMBI OIlepalliii, paHee 3a4MCICHHBIX BaHKOM IO 3asBJIECHHAM O CIOPHBIX ONEPALMIX,
MpU3HAHHBIX baHkoM B X0/1e MpoBepKH HEOOOCHOBAaHHBIMU;

- CyMMBI, ommn0o49HO 3auncieHHbie bankom Ha Cuer;

- CyMMBI JECHEXKHBIX CPEICTB, B3BICKMBacMbIX ¢ KiMeHTa Ha OCHOBaHMM HCIIOJHUTENBHBIX
JOKYMEHTOB, 4 TaK)K€ MHBIX CIIy4asiX, YyCTAaHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu,
32 BBIYETOM ABTOPU30BAaHHBIX CYMM.

VYcnoBus HACTOSIIETO IYHKTA SIBIIIFOTCS 3apaHee JaHHBIM AKLENTOM, KOTOPBIM MPeIOoCTaBIeH
Knuenrom banky ©0e3 orpaHuyeHus 1O KOJMYECTBY M CyMMaM pacyeTHBIX JIOKYMEHTOB,
¢dbopmupyeMbix bankom B 1ensX ucnojHEHUs 00s3aTenbeTB KilMeHTa, BHITEKAIOIUX M3 HACTOSILIErO
JloroBopa, ¢ BO3MOXHOCTBKO YAaCTHMYHOI'O HCIIOJHEHHsS PACYETHBIX ITOKYMEHTOB II0 YCMOTPEHMIO
banka.

2.9.  JlocTyn K UCHONb30BaHUI0 KIIMEHTOM TakuX TUCTAHIIMOHHBIX KaHAJIOB 00CITY)KMBaHUS,
Kak OaHKOMaThl M UH(OPMALIMOHHO-TUIATEXKHbIE TEPMUHAIBI baHka, 7151 OCYIIECTBICHUS ONepanuil ¢
MCIOJIb30BaHUEM KapThl W/uiu o Cyery, nosydeHus: HHPOPMALIUKU M0 KapTaM U OaHKOBCKUM CUETaM
KnuenTa, B ToM umciie B Hensix GOpMHUpPOBAaHUS PAaCHOPSHKEHUM Ha MOJKIIOYEHHUE JOMOJHUTENbHBIX
yCIIyT BO3MOJKHO TOJBKO Ipu Hanuuuu y Kimenrta neiictByromed kaptThl. J[OCTyn M coBepuLIEHHE
omnepanuii B cucteme «MHTepHeT-6aHK» U «MOoOUIBHBIN 0aHK» HE TpeOyeT 0053aTeIbHOr0 HATMYUS Y
KinenTa neiicTByroen KapThl.

2.10. UudopmupoBanne Krnuenrta/nepxkarens JlomomHuTenpbHOM KapThl 00 oOmepamnusx,
COBEPILCHHBIX C UCIIOJIB30BAHUEM JJIEKTPOHHBIX CPEACTB IUIATEKA IIPOU3BOAUTCS B paMKaX yCIyI'H
«YBenomsieHUus» (B TOM UHCJIE YCIyrd «YBEOOMJIEHUS 10 CYETY», «YBEIOMIJIEHHUA IIO
JlonoaHUTENbHOM KapTe» U «YBEIOMJICHHs O MOMOJIHEHUW»). B ciyuae, ecnu y Knuenra/nepxarens
JIOnOMHUTENBHOW KapThl HE IOJKIIOUEHA YCIyra «YBeIOMIICHMs», BDaHK HampaBisieT CBENECHHS O
Ka)KJI0M COBEPIICHHOW C MCIOJIb30BAHUEM DJICKTPOHHBIX CPEACTB IIIATEXKa PACXOAHOU Ollepaluu I10
Cuery(am), a Takxke MHOW MHPOpPMAIMK, TPEIyCMOTpeHHON Hactosummmu I[IpaBunamu, cBs3aHHOHU ¢
ucnonHenueM Kinuentom JloroBopa. VYka3aHHble cBeJeHHMs NpenocTaBisiforcd KimeHTy myTtem
HanpasieHus: Push-yBenomsienus unu SMS-yBenomiieHuss Ha HOMEp MOOWUIBHOrO TenedoHa,
IpeocTaBIeHHbIM KiIneHTOM B cOOTBETCTBUH C IMyHKTOM 7.2.5 Hactosmux IIpasuir.

Push-yBenominenne Hampasisercss KnueHnty B ciydae ycraHoBkM KimmeHTOM Ha MOOMIBHOM
TenepOHE MM TOPTATUBHOM IEPCOHAIBHOM KOMIIBIOTEpPE CHUCTeMbl «MOOUJIBHBIN OaHK» U
BKioueHus: KnmeHrtom B HacTpoiikax cucteMbl «MoOWIbHBIM OaHk» onuuu mnoxydeHus Push-
yBenomieHnid. MHpopmanus o moiydeHHelx Push-yBenomnenusx noctynHa Knuenty B pasgene
«YBeIOMIIEHU» CUCTEMBI « MOOMIBLHBIA OaHK.

B cnyuae eciu KiumeHt He sBisercs moib3oBaTeneM cucTeMbl «MOOWIBHBIH OaHK» C
BKIIIOYCHHOW omuei momydenus: Push-yBenomnennit wnm, eciim Push-yBenomiienne He qoCTaBIICHO,
Knuenty nanpasnsercss SMS-yBenomiieHre MOCPEICTBOM MOOWIIBHON CBSI3M HAa HOMEP MOOMIIBHOTO
tenedoHa, MPeIOCTaBICHHBIM B COOTBETCTBUH C I1. 7.2.5 HacTtosamux [Ipasu.

2.11. CBenenust 0 Kak[0W COBEPILIEHHOH C UCIOJIb30BAaHUEM DJIEKTPOHHBIX CPEACTB ILIAaTEXa
npuxoaHoi onepauuu no Cuery npenocrasistorcs Knuenty nyrem npenoctaBieHuss CueT-BbIIUCKU
o CueTy B COOTBETCTBMM € HacTosmuMmu IIpaBuiamu, ecim MHOE HE IPESYyCMOTPEHO COTVIALICHUEM
CTOPOH.

2.12. Kpenutop BmnpaBe’ B OJHOCTOPOHHEM HOpsKE M3MEHUTHh HacTosuue [IpaBuna w/mmu
Tapudnslil 1aH, B TOM 4YUCIE U3JIOXKUTH HacTosmue [IpaBuia B HOBOHM pemakuuu, B ciiydae, €Ciu
TaKO€ M3MEHEHHE He IOBJeYeT 3a COOOW BO3HMKHOBEHHE HOBBIX MJIM YBEIMUYEHHE pa3zMepa
CYIIECTBYIOIIMX JEHEKHBIX 00s3aTenbCTB Kitnenra o Jloroeopy.

bank undpopmupyer KimeHTOB 00 H3MEHEHMSX W/WIAM JONOJHEHUSX, BHECEHHE KOTOPBIX
wianupyercsa B Hacrosue [IpaBuna n/wnm Tapudnsril mian, B Tom 4yucie o0 yTBepkaeHnu bankom

9

° B cootsercTBru ¢ DeepanbHbM 3akoHOM oT 21.12.2013 Ne 353-®3 «O notpedurensckoM KpeauTe (3aiive)y.
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HOBOM pefakiuu HacTosmux [IpaBun, He MeHee yeMm 3a 15 (MATHAAIATh) KaJIGHJAPHBIX THEH 710 ATkl
BCTYIUIEHUST HUX B CHJIy JIOOBIM U3 CIOCOOOB, YCTaHOBJIEHHBIX Hactosummmu [IpaBunamu,
o0ecreynBaroIMMHI BO3MOKHOCTh O3HAKOMJIEHUS ¢ 3TOM nH(popmarueit KineHros:

- MyTeM HampaBJeHHs yBeJAOMJIEHHH ¢ ucnoib3oBaHueM Cucrems! /IO u/umm 31eKTpOHHOM
nouTsl/SMS-coobmmenus (npu orcyrctBun y Kinenra Cucremst JI5O),

a TaKKe MOCPEJCTBOM pa3MelleHus nH(OpMaluy Ha:

- opunmanbHoOM caiite banka B cetu MaTepHer: www.rshb.ru;

- Ha CTeHJax B nojpasnaeneHusx banka, ocymiectisoomux oocinyxupanue KineHTos;

- B Cucteme J1bO.

Knuent BmpaBe OTKa3aTbCsl OT MpPEIOKEHHBIX baHKOM M3MEHEHUH W/WIM JTOTIOJHEHWH B
Hacrosimue IlpaBuna w/mmm Tapudublii mmaH nytem oOpamieHuss B nojpaszaeneHue banka,
oOciyxuBatouiee Cuer, ¢ 3asBiIeHHEM O 3akpblTun CyeTa W MpPEeKpalleHUH OEHCTBUS KapThl W/WIN
pactopxenun [loroBopa B Teuenue 10 (ecsiTv) KaJeHAAPHBIX THEH C MOMEHTa BHECEHUS! U3MEHEHHH
u/viau fonoiaHeHui B HacTosmue [Ipapuna u/ unu Tapudnslii miaH.

B cnyuyae ecnmu Knment He oOpatwica B moapasnenenue banka, oOciyskuBatoniee Cuert, C
3asiBIEHHEM O 3aKkpbITHH CueTa M IpeKpalleHUH AeWCTBUS KapThl W/WIM pacTop:keHuu Jlorosopa, B
yKa3zaHHble cpoku, CTOpPOHBI NpHU3HAIOT ycioBusA JloroBopa HM3MEHEHHBIMH B COOTBETCTBHM C
HampaBiieHHbIM bankoMm mpemnoxenuem, a KiMeHT akuenToBaBIIMM HampaBiieHHOe bankom
npennoxenue (1. 2 ct. 438 'K PD).

B nemsix oOecnedeHuss CBOEBPEMEHHOTO MONy4YeHHs] HMH(OpMalnud 00 H3MEHEHUSX W/WIH
nonojHeHusx B Hactosme [IpaBuna n/unu Tapudnsit mnan, Kinuent o6s3yercs He pexe, yeM pa3 B 5
(nsITh) KaJEHJApHBIX JHEH CaMOCTOATEIbHO IIOJy4YaTh CBEAEHUS OO0 M3MEHEHHUSX, KOTOpbIe
wianupyercs BHectd B [lpaBuna w/wim Tapudubpli MIaH, ¢ HCHOJIb30BAHMEM HCTOYHHUKOB
nH(popMalny, yKa3aHHbIX B HacTosmeM myHkTe [IpaBui.

JlroOble M3MeHeHMs W/Win JomonHeHus B Hactosimue IlpaBuna w/umm Tapudublid miaH,
MOMEHTA BCTYIUIEHHS UX B CHJIy PaBHO PACIPOCTPAHSIOTCS Ha BCEX JIMI, 3aKIto4uBIIUX J(orosop, B
TOM YMCJIE 3aKIIOUMBIINX /loroBOp paHee naThl BCTYIUIEHHUS U3MEHEHUH B CUILY.

3aKOHOM MOKET ObITh PEAYCMOTPEH MHOM NOPSAA0K u3MeHeHust [Jorosopa.

2.13. bank unpopmupyetr KimeHra o HalM4uu BPEMEHHBIX TEXHOJOTHUECKUX OTPaHMUYCHMSIX
Ha HCIojiHeHue pacnopsbkeHnit KimeHTta, cOpMUPOBAHHBIX C HCIOJNb30BAaHUEM JMCTAHIIMOHHBIX
KaHaJIoOB OOCITy>XKUBaHMs, IyTeM pa3MelleHHs CcooTBeTcTBywomell wuHpopmanuun B Cucreme
«MuTepHeT-0aHK» M «MoOWIBHBIA OaHK»/HA web-calite banka www.rshb.ru/Ha WHQOpPMAITMOHHBIX
cTeHJax B opucax baHka B MecTax HemocpeacTBeHHOro o0cityxuBanus Kimenra.

2.14.  VYcnoBusmu  CornamieHuss  NpeayCMaTpUBAIOTCS — MHAWBHUIYaJbHBIE  YCJIOBHUSA
MIPEIOCTABIICHUS TUIATE)KHOM KapThl C JUMHUTOM KpEIWTOBAaHMs, KOTOpBIE INPEICTABIECHBI B BUIE
Tabnuupl. Bee ocranbHble YCIOBHS MCHOJIB30BAaHUS IUIATEKHOM KapThl C JIMMUTOM KpPEIUTOBAHUS
SIBJISIFOTCS] OOLIMMM U cofiepkarcs B HacToAuux [IpaBunax.

2.15. B pamkax otnenbHbIX Tapudubeix muanoB bank mmeer mpaBo opopmuts Kimenty kax
KapTy, Tak u opm-daktop. [Ipu Hamuuum y Knuenta dopm-dakropa Bce TpeOOBaHUSA HACTOSIIUX
[IpaBun npuMeHUMBI K (HopM-PaKkTopy HapaBHE ¢ TpeOOBaHHAMHU K KapTaM C y9€TOM O0COOEHHOCTEH,
yKa3aHHbIX B HacrosimeMm nyHkre. Ilpu nmomyuenun Qopm-dakropa KnmneHT 00si3yeTcs BBIIOIHATH
TpeOoBanus Hactosmux [Ipasui.

2.15.1. Kapra B Buae ¢opM-pakTOopa NpeAHa3HAYEHA [UIl COBEPLICHUS OECKOHTAKTHBIX
IiaTexed Npu CoBEpLICHUM oIulaThl ToBapoB U yciyr B TCII, omepanuii mo nepeBogy JIEHEKHbIX
CPEACTB, CHSTHIO HAJIWYHBIX JEHEXKHbIX cpeAcTB U mnomnonHeHuto Cuera B OaHKOMarax,
MHPOPMAIMOHHO-TIJIATEKHBIX ~ TEPMHHATAX, OJJIEKTPOHHBIX TEPMHHAJaX ¢ OECKOHTAKTHBIM
o0CITy’)KUBaHMEM M HE MpeJHa3HAaueHa Uil MWCIHOJb30BaHMUSA B DJEKTPOHHBIX TEPMUHANaX B
nojpasneneHusx baHka, OCYIIECTBISIONIMX ONEpali [0 MPHEMYy W/WIM BbIJa4e HAJIWYHBIX
JIEHEXHBIX CPEJICTB ¢ ucnoib3oBanueM kapT (IIBH banka).

2.15.2. B cayuae orcyrctBusi y Knuenra neiictByromieil kapTbl Ha MaTepUaibHOM HOCUTENE
(mnactuke) k Cuery, npu Bblllycke baHkom kapTel B Buie ¢opM-akropa k gaHHomy Cuery B
oOsi3aTennbHOM — Topsiike  odopmursiercss  kapra kateropu Instant  Issue  (M)/Kapra MUP
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MoMeHTabHOTO BBIITyCKa B paMKax aHajJoruyHoro TapudHoro mimaHa s oOecredeHus
BO3MOJKHOCTH ocymecTBieHuss Knmentom onepanuit B I[IBH baHka, CTOpOHHUX KpEOUTHBIX
OopraHu3anuii, a Takxke cetu MHTepHeT.

2.16. Kmuent mnpenocraBisier banky mpaBo coOupaTh, HCIONB30BaTh H TIEpeIaBaTh
uHpopmanuto o Knuente, a Taxke nopyyaetr banky nepenaBate 1 0OMEHHUBATBHCS C COOTBETCTBYIOIIECH
MJIATEeKHOW CHCTEeMOW WH(pOpMaNMe, OTHOCSIICHCS K KapTeé M COBEPUICHUIO Olepanuid ¢
HCIIOJIb30BAHUEM KapThl, B CIACAYIOIIUX LEAX:

- TpPEeIoCTaBIEHHUS CEepBHCAa aBTOMATHYECKOro OOHOBJIEHHS HH(OpPMALUU O PEKBU3UTAX
kapTel KinenTa 111 nmpoBeeHus 1aTexen yepes ceTb MIHTepHeT;

- OOHOBJIEHUS U YCOBEPILIEHCTBOBaHMSI MPOILYKTOB U yciIyT baHka U MmaaTeXHOM cucTeMBI;

- TIOBBIIIEHHS 0€30MaCHOCTH OKA3bIBAEMBIX YCIIYT U MPEIOTBPAIICHHS] MOIIIECHHUYECTBA;

- IPOBEACHUSA MAapPKETUHIOBBIX aKIIMM U KaMIIaHUU.

2.17. baHk BHpaBe HCIOJB30BaTh BCE yKaszbiBaeMmble KimmeHTOM HOMepa ero TeieoHOB i
ocymectBieHust SMS-uHQopMuUpOBaHMS W HANpaBICHUS HMHOM NEPCOHU(DUIMPOBAHHOM U
HenepcoHuGUIUpPOBaHHON HH(OpMaLMU B CilydasX, ONpeaeleHHbIX Hacrosmumu [IpaBunamu, a
TaKXkKe JUIg OCYIIECTBICHHUS TeJIe(QOHHBIX 3BOHKOB B IIENAX IOATBEPXKACHUS BO300OHOBJICHUS
WCIIOJTHEHUS PACTIOPSIKEHUS O COBEPIICHUH OIlEpalMy B COOTBETCTBUM C ITyHKTOM 7.1.14 HacTosmmx
[IpaBun u 11st ”HGOPMHUPOBAHUS O TMOJYYEHUH CBEACHUH O KOMIPOMETAIIMH PEKBU3UTOB IIATSKHON
kaptbl w/unu [TMH-koxa.

3. lHopsinok oTkpsuiTHA U BeneHust Cuera

3.1. Jlnsa ocymIiecTBICHHS OMEpaluidi ¢ MCTIOIb30BaHUEM U 0€3 MCIIOJIB30BAHMS IJICKTPOHHBIX
CPEJICTB IUIaTeka B paMkax HacTosmiero Jlorosopa, bank orkpsiBaer KineHTy cuer B BajltoTe KpeauTa
(mamee — Cuet). Homep Cueta ykaspiBaercst B CornamieHuu.

3.2. BaHK oOCymIeCTBISIET pacueTHO-KaccoBoe oOciyxuBaHue KimeHTa B COOTBETCTBUHU C
JEHCTBYIONIMM 3aKOHOAATENIbcTBOM Poccuiickoit deneparii, 6aHKOBCKUMH TTPaBUIaMHU U YCIOBUSIMHU
Hacrosuiero Jorosopa.

3.3. BaHK OCYyHIECTBIAET NEPEBOJ JEHEXHBIX cpeactB co (Cyera Mo PpacHopsHKEHUIO
Knuenra/nepxxarenss J[omomHUTENBHON KapThl B JJIEKTPOHHOM BHUAE, CGHOPMUPOBAHHOMY C
HCIIOJIb30BaHUEM JIEKTPOHHBIX CpeaCTB aTexa, WIH MIPEIOCTABIEHHOMY
Knuenrom/mpencrasurenem Knuenra Ha GyMa)XHOM HOCHUTEIIE.

3.4. Ha ocrtaTok neHexHbIX cpeAcTB Ha Cuere baHK MpOLEHTH HE HayucisAeT. J(eHexHbIe
cpeactBa, pasMenleHHble Ha Cuere, 3acTpaxoOBaHbl B TMOpPSAKE, pa3Mepax M Ha YCIOBHUSX,
YCTaHOBJICHHBIX 3aKOHOIaTeNIbcTBOM Poccuiickoit deneparum.

3.5. Jlna coBepmieHust omepauuii mo Cuery 0e3 HCIONB30BaHMSA DSJICKTPOHHBIX CPEICTB
mnatexa Knuent uaentudunupyercs bankom o macnopty rpaxaanuHa Poccuiickoit deaepanmu uiu
WHOMY JOKYMEHTY, YIOCTOBEpSIOIIEMY JIMYHOCTh (DH3UYECKOro JuIla, MPU3HABAEMOTO B
COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii denepannun B 3TOM KadecTBe. bes
WCIIOJIb30BaHUS SJIEKTPOHHBIX CPEACTB miiarexa o CyeTy CoOBEpIIAtOTCS:

- NPUXOJIHBIE OTIEPAlUU B HATMYHOW U Oe3HAIMYHOMN dopMme;

- pacxojHbIE ONEpaluy B HATMYHOU M Oe3HAIIMYHOM (opme.

3.6. bank ycrtaHaBiauMBaeT CIEAYIOIMMA TMOPSAOK 00paboTkM M oTpaxeHuss mo Cuerty
MPUXOJHBIX oOmnepaluil (ornepauuu MepeBoAa JIEHEKHBIX CpPEICTB, omnepauuu nomnoiaHeHuss Cuera
HaJIMYHBIMHU JICHE)KHBIMU CpPEICTBAMH), C YUYETOM OCOOEHHOCTEH, yKa3aHHbIX B M. 3.20 HacTOALIUX
[IpaBui, B 3aBHCHUMOCTH OT CIOCO0A COBEpIICHUS, OTIPABUTENS IUIATEKa M MECTa COBEPIICHUS
MPUXOJHOMN ONepaIuu:

3.6.1. IlepeBonbl JEHEKHBIX CPEACTB C MCIOJb30BaHUEM pEKBU3UTOB (CueTa Ha OCHOBAHUU
TJIATEKHOTO TIOPYYCHHUS:

- B clly4ae, KOr/ia MepeBo/l IEHEKHBIX cpelicTB Ha CUeT OCYIIECTBISIETCS CO CUETa, OTKPBITOTO
B banke, 3auncienne neHexKHBIX cpencTB Ha CUeT OCyIMIECTBISIETCS B JIaTy COBEPIICHUS TEPEeBOJIA,
IpU 3TOM JIGHEKHBIE CpPEACTBAa JOCTYNHBI s coBepuieHuss onepamuu 1o Cuety ¢
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UCIOJIb30BaHNEM/0€3 HCIOIB30BAHUS AIIEKTPOHHBIX CPEJCTB IUIaTeXka HE MO3/Hee pabodero IHs,
CJICAYIONIETO 32 JHEM 3a4HCIICHHUS JICHEKHBIX cpeacTB Ha CUer;

- B Cllydae, KOrja IepeBoJ] JICHEeKHBIX cpelcTB Ha CYeT OCyIIECTBIsETCS CO cYeTa B MHOM
KPEIUTHOW OpraHW3alliH, 3a4HCICHHE JICHEKHBIX cpeicTB Ha CUeT OCyIIecTBISETCS HE IO3HEe
CJICAYIOLIETO pabovero JHsS ¢ MOMEHTA 3aUMCIICHHUS JIEHEKHBIX CPEJCTB HAa KOPPECTIOHIEHTCKHM cueT
banka, mpu STOM [E€HE)KHBIE CPEINCTBA JOCTYIHBI U COBEpIIeHMs omepanmii mo Cuery c¢
UCIOJIb30BaHNEM/0€3 NCIIOIB30BAHNUS AIIEKTPOHHBIX CPEJCTB IJIaTeX,a He MO3/IHee IByX pabouux AHeH
C MOMEHTA 3a4HCIICHUS ICHE)KHBIX CPE/ICTB HA KOPPECTIOHIEHTCKHI cyeT baHka.

3.6.2. IlepeBoabl JEHEKHBIX CPEICTB Ha KapTy baHka B ycTpoiicTBax 00CIyKUBaHUS KapT:

- B CiydYae, KOTJa OIepanusi TIepeBOAa JIEHEXKHBIX CPEICTB COBEpIIAeTCS B
6aHkomare/nH(pOPMAIMOHHO-TIIIATeXKHOM TepMmuHaie banka wim cucreme «MHTepHeT-0aHK» U
«MoOWITBbHBIH 0aHK», JCHEKHBIE CPEICTBA JOCTYITHBI JIJIsl COBEPIICHUS OTIEpaIfid C NCIIOIh30BAHUEM
KapThl (€€ PEKBU3UTOB) — IMOJyyaTessl JCHEXHBIX CPEACTB cpa3y IOcjie MNpPOBEIEHUs Olepanuu
MepeBo/ia JICHEXKHBIX CPEICTB, a I COBEpUICHWs omepanuii mo Cuery moiydarens JCHEKHBIX
cpeAcTB 0€3 MCHOJIBb30BAHUS JIEKTPOHHBIX CPEACTB IUIATe)Ka — HE MO3JHee Ciexyrolero pabodero
JUHSE;

- B Cllydae, KOrja omepamus MepeBoja JCHEXHbIX CPeACTB Ha KapTy baHka coBepriaercs B
YCTPOWCTBE MHOM KPEIWTHON OpraHM3alliu, IEHEKHBIE CpPeACTBa 3aducisaioTcss bankom Ha Cyer He
Mo3/1Hee  cleAyromero pabodero JHS C MOMEHTa 3auydCIEHHsl JIGHEKHBIX CpPEICTB Ha
KOPPECIIOHIEHTCKMII cueT baHka, TpH 3TOM 3a4MCICHHBIC JIEHE)KHBIE CPEICTBA MOTYT OBITh
HepocTynHbl Knnenty ans coBepienus onepauuid no Cyery ¢ MCHoiab30BaHUEM/0€3 HCIOIb30BAHUS
AJIEKTPOHHBIX CPEJCTB IUIATEKa, B TOM YHCIIE IS OTANICHUST 00S3aTEeIbCTB TI0 HHBIM 3aKJIFOYEHHBIM
JI0roBopam, 10 5 (IsTH) pabouux JHEi.

3.6.3. IlonosiHeHne HATMYHBIMU JICHEKHBIMU CPEJICTBAMU:

- B cllyyae, KOrJa HOIMOJHEHUE HAIWYHBIMH JICHE)KHBIMU CPEJCTBAMU OCYILECTBIIETCS Yepes3
Kaccy mojpasaeneHust banka ¢ oopMieHreM MPUXOTHOTO Oplepa, JEHEKHBIE CPEIICTBA AOCTYITHBI
Ui coBepieHust onepauuii o Cyery ¢ UCIonb30BaHUEM/0e3 UCTIOIb30BaHUS JEKTPOHHBIX CPE/ICTB
TUTaTe)ka He Mo3AHee pabovero AHS, CICAYIONIETO 3a JHEM BHECEHUS IEHEKHBIX cpecTB Ha Cuer;

- B Clly4ae, KOrJa IOINOJHEHWE HAIUYHBIMH JEHEXHBIMH CPEACTBAMH OCYILECTBIISETCS C
WCTIOJB30BAaHMEM KapThl B ycTpoiictBax banka (OaHkoMaThl, HH()OPMAIIMOHHO-TUIATEKHBIC
TEpPMUHAJIBI, YJIEKTPOHHBIE TEPMHUHAIBI) UM C UCTIOIb30BAaHUEM PEKBU3UTOB KapThl/peKBU3UTOB Cuera
(97IEeKTPOHHBIE TEPMHUHAJBI), JEHEKHBIE CpEACTBA JIOCTYMHBI JUIS COBEPIICHUS OMNEeparu ¢
UCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB IJIaTeXa Cpasy MOcie MPOBEJIEHHs ONepanuy MONOJHEHUs
st coBepuieHust omepanud 1o Cyery 0Oe3 HCIONIb30BaHMS AJIEKTPOHHBIX CPENCTB IUIaTeXa — He
MI03/IHEE CIIEYIOIIEro pabovero JaHsl.

3.7. KumeHT/ero mpeicTaBUTENlb CaMOCTOSITEIHHO OCYIIECTBIISIET PAcXOJIOBAHUE JEHEKHBIX
cpeact o Cuety B npenenax JOCTYyITHOTO OCTaTKa, 3a BHIY€TOM ABTOPH30BAHHBIX CYMM.

3.8. IlpaBa Ha JeHexHble cpencTBa, Haxonsduecss Ha Cuere, nmpuHajiexar KiueHty B
Ipejesiax OcTaTka JeHEXHbIX cpelcTB Ha Cuere, 3a MCKIIOYEHHEM ABTOPHU30BaHHBIX cymM. Ecin
CyMMa COBEpIIEHHBIX KIIMEHTOM pacXogHBIX OINEepanuii MpeBhIIaeT OCTATOK JICHEXKHBIX CPEICTB Ha
Cuyere M BeNTUUMHY HEHUCIIOJIb30BAHHOTO KPEIUTHOTO JUMHTA, Y KiMeHTa BO3HUKAeT CBEPXJIMMUTHAs
3aJJ0JDKEHHOCTh, Ha CyMMYy KOTOpoW baHK BmpaBe Ha4yHMCIWTh IUIATy (MPOLEHTHI) B pasMepe,
ycraHoBleHHOM Tapu¢HbiM miaHoM. HauucieHue miiaThl NPOU3BOAMUTCS €XKEIHEBHO €O JHS,
CJICAYIOUIETO 3a JTHEM BO3HUKHOBEHHUS CBEPXJIMMHTHOW 33J0JDKEHHOCTH, 1O JIEHb €€ (paKTUIecKoro
ToTameHust (BKIOYUTEIBHO).

3.9. CaepxJMMHTHas 33J10JKEHHOCTh, BOSHUKAIOLIas MpU coBeplieHnn KinueHtom omnepanuii
no Cuery, B CyMMe, HIpEBBbIIIAIOIIEH OCTATOK JEHEXHBIX cpeAcTB Ha Cuere W/WIM BEIUYUHY
HEHCIIOJIb30BAaHHOTO KPEAUTHOTO JIMMHUTA, MOTAIIAETCS 32 CUET BHECEHHBIX (3auMcieHHBbIX) Ha Cyer
Knuenra neHeXHbBIX CPEICTB B OYEpPEAHOCTH, YCTaHOBIEHHOM m. 5.9 Hacrosumx IIpaBun mocie
CYMMBI OCHOBHOT'O JIOJTa 32 TeKYUIHH mepuo ruiarexeid. CBepXIMMUTHAS 3a/I0JKEHHOCTD, a TaKKe
riata (MPOLEHTHI) 32 BOZHUKHOBEHUE CBEPXJIMMUTHOM 3aJ0JPKEHHOCTH IMOTallaeTcsi B KaJleHAapHOH
OYEePETHOCTH.
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3.10. KnueHnTt o0si3yeTcs OCyHIECTBUTh pacdeTbl ¢ baHKOM IO MOTameHHI0 CBEPXJIMMHTHOM
3aJI0JKEHHOCTHU B TeueHue 5 pabouux JHeH Mociae MOMEHTa €€ BOSHUKHOBEHUS.

3.11. PacueTHple JOKYMEHTHI IO ONEpalusM C HCIOJIb30BAHUEM DJIEKTPOHHBIX CPEJICTB
IJ1aTeXka MOTYT COCTaBIIATHCS B BAIIOTE, OTIIMYHOM OT BarOThl Cuera. Pacuer sKBHBaJIEHTa CyMMBI
orepanuu B BaoTy CyeTa Npou3BOIUTCS B COOTBETCTBUU ¢ Tapu(HBIM MJIaHOM.

3.12. Onepanun, otpakeHHble B CueTe-BBIIUCKE, CUUTAIOTCS MOATBEpKAeHHbIMU KitneHToMm,
eciii KnmeHT B TedyeHne 55 KaneHIapHbIX AHEW C AaThl IPOBEAEHUS ONEpalMy HE MpeacTaBuil B baHk
3asiBJICHHE O HECOTJIaCHH C OTpakeHHOU B CueTe-BhIIUCKE ONepariei.

3.13. 3akpeiTue CueTa 1 BO3BpaT OCTaTKa JEHEKHBIX CpelcTB co CueTra MPOU3BOIUTCS MOCIE
ucnonHenus: Kinventom Bcex o0s3arenscTB 1o JloroBopy Ha OCHOBAHHWU NMHCHMEHHOTO 3asiBICHUS
Knuenra c ykasanumem nathl 3akpeiTusi Cuera, mepenaHHoro KimeHTOM/ero mnpeicTaBUTENIeM B
noapazaenenue banka, obcmyxwuBatomee Cuer, HE To3aHEE 4YeM 3a 45 KaleHIapHBIX AHEH 10
npenmnosiaracMoi 1atel 3akpeiTusa Cuera. OIHOBpEMEHHO ¢ 3asBieHHEeM KimeHT Bo3Bpamaer banky
Bce BbIMylieHHbIE K CueTy KapThl 1100 MOJaeT 3asiBlIeHrne 00 yTpaTe KapThl.

B cinyuae ecnu bankom mnonyueHo 3asBieHue KimmeHra o pactopxkenuu Jlorosopa wnm
3akpbiTu  Cuera JloroBop cuuTtaercss u3MeHeHHbIM. OOsi3aHHOCTh baHka 1O KpeauTOBaHUIO
npekpamaercs, a KimeHTy B COOTBETCTBMM ¢ yclOBUsAMHU JlOoroBopa HaJUIeKUT BO3BPAaTHUTH
(haKTUYECKHU MOITYYEHHYIO CYMMY KPEIUTHBIX CPEJICTB U YIUIATUTh MPOLIEHTHI 3a MOJIb30BaHUE UMHU, a
TaK)K€ CyMMBbl KOMHUCCHI, IUIaThl 3a BOZHUKHOBEHUE CBEPXJIMMUTHOM 3aJ0JIKEHHOCTH, HEYCTOEK IIO
JloroBopy (ipy HAJIUYUH).

3.14. bank He HeceT OTBETCTBEHHOCTb mepel KiumeHTOM 3a 3alepKKy OCYILIECTBICHHUS
onepanmii mo Cuery KnuenTa B cimyuasix, €clid 3Ta 3aJepkKa mpou3oIiia He o BuHe banka.

3.15. KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBHM C 3aKOHOJATENILCTBOM Poccuiickoit
®denepalyu 3a MoJIb30BaHUE OIIUOOYHO 3a4nCIeHHBIMU Ha CUeT JeHEKHBIMU CPEICTBAMHU.

3.16. KnueHT umeeT BO3MOXKHOCTb MOJKIIOYUTH JOMOIHUTEIBHYIO YCIYTY «YBEIOMIICHUN.
[ToaxiroueHue /OTKIIOUEHNE YCIIYTH «YBEAOMIICHHSD OCYILIECTBIISIETCS Ha OCHOBAHUU O()OPMIIEHHOTIO
Kmuenrom mno ¢opme baHka nuceMEHHOro 3asBiCHMs, IMEpeJaHHOro B MnojapaszaeneHue banka,
oOciyxuBatoniee Cuer Kimenta, uam Ha OCHOBaHMM C(OPMHPOBAHHOTO C HCIOJb30BaHUEM
JMCTAHIIMOHHBIX KaHAJIOB OOCITY)KMBAaHUS PACIOPSHKEHHUS O MOJKIIOUEHUH YCIYTH «YBEIOMIIECHUS.
JlononHuTenbHasE yciayra «YBeOOMJIEHUS» OKas3blBaeTcss BaHKOM B COOTBETCTBMM C Y CJIOBHUSIMH
npenocTaBieHus ycuyru «YsepomieHus» B AO «Poccenbxo36ank». [loakimodast JOMOTHUTEIbHYIO
yCIyry  «YBEOOMJICHHS» IIOCPEACTBOM  TUCTAHIIMOHHOTO KaHaia oOciyxuBaHus, KiueHnt
COIJIAIIaeTCsl C TEM, 4YTO O3HAaKOMJIEH M COIJIaCeH ¢ YCIOBUSIMHM IPEIOCTaBICHUS YCIyTH
«YBenomiienus» B AO «Poccenbxo30aHk», 0053yeTCs MX BBITIOTHSITh.

3.17. KnueHT uMeeT BO3MOXKHOCTb HMOJKIIOUUTH JOTOJHUTENbHYIO YCIYTY AUCTaHLIIMOHHOTO
OaHkoBCcKOro oOcy)uBaHusi «HTepHET-0aHK» M «MOOWIBHBI O0aHK». [loAKITFOUeHHE/OTKITIOUCHHE
YCIyTU  JAUCTAHIIMOHHOTO  OaHKOBCKOTO  OOCTYyXMBaHUS  OCYIIECTBISIETCS HAa  OCHOBAHHH
oopmnennoro KimeHTOM nHCbMEHHOTO 3asiBieHHs 1o ¢opme baHka, mepemaHHoro B Jr000e
nonapasaenenne baHka/Ha ocHOBaHMM C(OPMHUPOBAHHOTO C HCIOJB30BAHMEM JAMCTAHIIMOHHBIX
KAaHAJIOB O0CIy’)KMBaHMsI PACHOPSKEHHMsS] O MOJKIIOYEHUH YCIYI'M IUCTAaHIIMOHHOTO OaHKOBCKOIO
oOciyxuBanus. [logkmoyas JOMOIHUTENBHYIO YCIYTY JUCTAHIIMOHHOTO 0AHKOBCKOTO 00CTY)KUBAaHUS
C UCIOJb30BaHUEM JMCTAHLMOHHOIO KaHajla oOciykuBaHus, KiueHT cornmamaercss ¢ TeM, 4TO
O3HAKOMJIEH U COTJIaceH C YCJIOBUSMHM TUCTAaHIMOHHOIO OAHKOBCKOTO OOCIYXHBaHUS (PU3NYECKUX
man B AO «Poccenpxo30ank» ¢ uconbp3oBanueM cucteMbl «HTepHET-0aHK» U «MOOMIBHBIA OaHK,
00513yeTcsl X BBITIOJTHSATH.

3.18. bank BupaBe CIUCHIBATH (3a4UCIATH) AeHEKHbIE cpelcTBa co Cuera (Ha Cuer) Kiuenra
0e3 ero JOMOJIHUTEIBHOTO PACHOPSKEHHS ¢ O(OpPMIIEHHEM DPACUETHBIX JOKYMEHTOB (B TOM 4YHCIIE
0aHKOBCKOIO OpJepa), BbICTaBIsieMblX baHkoM, B pa3Mepe cymM, OIIMOOYHO 3aYMCIIEHHBIX
(cucannbix) Ha Cuet (co Cuera) Kimenra. Y cinoBus HacTOSIIEro MyHKTA SBISIOTCA 3apaHee JaHHBIM
akLenToM, KoTopbld mnpenocraBieH Kiumentom banky ©0e3 orpaHuueHuss MO KOJUYECTBY
pacnopsbkeHHii baHka, BBICTABISIEMBIX B COOTBETCTBUHU C YCIOBHSIMH HACTOSAIIETO 3apaHee JTaHHOTO
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aKlenra, a Takke 0e3 OrpaHUYCeHUS MO UX CYMME M C BO3MOXHOCTHIO YAaCTHMYHOTO HCIIOJIHEHUS
pacniopsbkenuit banka.

3.19. Cpok TbroTHOTO KpEIUTOBAHUS MOXKET OBITH U3MEHEH B paMKax MpeyioxkeHus banka, o
cornameHuto CTOPOH MyTeM 3aKITIOYEHHS TOMOIHUTEIBHOTO COTJIAIIeHUS.

CpOK JIBFOTHOTO KPEIUTOBaHHUS MOXET ObITh M3MEHEH C IIEpBOr0 YMCIIa MecAla, CIEeTYIOLIEero
32 MecslueM IOANMCAHUS  JONOJHUTENIbHOTO  COTJIAIIeHHWs TpU  BBIMOJIHEHUU  YCJIOBHM
JIOTIOJTHUTEIBHOTO COTJIAIIEHUs,, HAa JaTy IMOCJIEIHEro ITHS MecsAla, B KOTOPOM OBLIO 3aKJIIOYEHO
JIOTIOJTHUTENBHOE COTJIAlICHHE.

B caywsae HecoOmoJeHHs YCIOBMHA JIOMOJHHUTEIBHOTO COTJIAIIEHUS, CPOK JIbITOTHOTO
KpenuToBaHus He OyaeT m3MeHeH, bank Hampasnsier Kimenty B coorBeTcTBuU ¢ 1. 2.10 HacTosImmx
IIpaBun, Push-yBegomnenune wim SMS-yBenomieHne Ha HoOMep MoOOWIbHOrO —Tenedona,
npenoctaBieHHbli  Knuentom banky B coorBerctBumM ¢ m. 7.2.5 wHacrosmumx IlpaBun wnm
3aperucTpupoBaHHblii  bankom  npu  nmogkmoueHun — KiMeHTy — JONOJHUTENBHOM — yCIyru
«YBenomsieHUs» (B TOM 4HUCIE, U IPU IPUOCTAHOBICHUH JOIMOJIHUTEIBHON YCIyTH «Y BEIOMIICHUS» ),
¢ uH(popMarue 0 HEBO3MOKHOCTH U3MEHEHUS CPOKA JIbTOTHOT'O KPEUTOBAHMSL.

3.20. B ciuyyasx, mHOpsSOKE M B CpPOKH, YCTaHOBJIEHHble ¢ DenepaqbHbIM 3aKOHOM
ot 27.06.2011 Ne 161-®3 «O HanmoHaIBbHOW IUIATEXHOW CHCTEME», baHK OCYIIECTBIISIET NMPOBEPKY
HaJIM4yusl TMPU3HAKOB OCYILIECTBJICHUS NEPEBOJAa JEHEKHBIX CPEJICTB 0e3 N0OpPOBOIBHOIO COTJIACHSA
KnuenTa, a umenHo 6e3 cornacust Knuenra unm ¢ cornacust KinueHrta, moixy4eHHOTO MOJ BIHSIHUEM
oOMaHa WM TIpU 3JIOYyNOTPEOJICHMH JOBepUeM (Jajee — TepeBOJ] JEHEXHBIX CpPeICTB 0e3
no0poBosbHOTO cornacus Kienra).

baHk npu BBISBIIEHUU ONepaluii, COOTBETCTBYIOIIUX MIPU3HAKAM [1€PEBOJIAa JEHEXKHBIX CPECTB
6e3 1o6poBobHOrO cornacust Kinuenra, BHIIOIHSET CEAYIONIME AeHCTBUS:

3.20.1. B oTHoOmEHWM pacHopsOKEHM Ha TIEPEBOJ JIEHEKHBIX cpeiactB mo Cuery 0e3
WCIIOIb30BaHUs KapThl WK nocpeactsom CBIT:

- IPUOCTAaHABJIMBAET NPUEM K UCTIOIHEHUIO pacniopsikeHust Kinenra,

- HEe NPUHHUMAET K HCIHOJIHEHMIO pacnopsbkeHue KilmeHTa, MOATBEp)KIEHHWE KOTOPOro HE
noyyeHo bankom B mopsizke, ycranoBiieHHOM B 11. 3.20.1.2 HacTosimux [IpaBu.

3.20.1.1. bank npenocrapnser Kinuenty uapopmanuio:

- 0 MIPUOCTAHOBJIEHUH MpUEMa K MCIIOJIHEHUIO PACTIOPSKEHUS Ha MEPEBO/I IEHEKHBIX CPE/ICTB
co Cuera 6e3 Uconb30BaHUs KapThl UK nmocpeactsom CBIT,

- 0 MIPUOCTAHOBJIEHUH MpUEMa K MCIIOJIHEHUIO PACTIOPSKEHUS Ha MEPEBO/]I IEHEKHBIX CPE/ICTB
co Cuera 6e3 ucCHoOab30BaHUS KapThl uiaM nocpenctBom CBII, moaTBep:kIeHHE KOTOPOTO MOIYYEHO
bankom B nopske, ycraHoBieHHOM B 1. 3.20.1.2 nactosiux [IpaBun,

- UHYIO HWHPOpMAIUIO, YCTAaHOBJEHHYIO TpeOoBaHuAMU cT. 8§ DenepanbHOro 3aKOHa OT
27.06.2011 Ne 161-P3 «O HanmoHaIbHON MIATEKHON CHCTEMEY,

T00BIM U3 CIENYIONIMX CI0c000B 1o BeIOOPY baHka myTem:

e SMS-unpopMupOBaHHS MO TMOCIEJHEMY U3BECTHOMY baHKy HOMepy MOOMIIBHOTO
tenedona Kimenra'’/Push-yBenomienus Ha MOOMIBHOE yCTPOWCTBO, Ha KOTOPOM YCTaHOBIICHA
cucteMa «MOOUIIBHBIN OaHK»;

e TtenedponHoro 3BoHKa paboTHuka banka 1o HOMepy MOOWIBHOTO —TenedoHa
KimenTa/nepxxarens JlonomTHUTETEHON KapThI.

3.20.1.2. KnueHnt/nepxatenb JlOMOTHUTEIBPHOM KapThl BIIPaBE MOATBEPIUTh PACIIOPSKEHUE HA
MepeBoJI JEHEXKHBIX cpencTB co Cuerta 6e3 Mcnoiab30BaHUS KapThl Wi nocpeactsoM CBII, npuem k
WCIIOJIHEHUIO KOTOpPOTo InpuocTaHoBieH bankom B coorBerctBuuM ¢ m. 3.20.1 nHactosmux [IpaBui,
OJIHMM M3 CJICAYIOIIUX CIIOCOOOB:

- MyTeM MOATBEpXKIeHUs ¢akra (OPMUPOBAHUS PACIOPSIKEHUS HA TEPEBOJ JEHEKHBIX
cpeactB co Cuera 6e3 ncnoap3oBanus Kaptel wim nocpeacrsom CBIT muuno Kimenrom/nepxkarenem

10 [THOMep CHOCKM yKa3bIBaeTCs B COOTBETCTBUHM C HyMepalueii cHocok B Tlopsike]
Cnoco6 yBenomiieHust 1 BEIOOp HoMepa Tenedona Kimenra n3 Tex HomepoB TenedoHoB, HHGOPMALUS 0 KOTOPBIX OblIa
npenocrasieHa Kimmenrom B baHk, u1s oCyIIecTBIeHUS 3BOHKOB ONpeiensieTcss baHKoOM caMOCTOSATENBHO.
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JIONOHUTENBHOM KapThl MU OTBETe Ha 3BOHOK paboTHuka banka B coorBerctBuu ¢ m. 3.20.1.1
Hacrosumx [IpaBui;

- caMocTosTeNbHO oOpaTtuBIINCch B KoHTakT-1IeHTp baHka ¢ nmpoxoxaeHrneM AyTeHTU(UKAIIH
Kimenra B Kontakr-ienTpe banka B ycTaHOBIIEHHOM B baHke MoOpsiike B COOTBETCTBHH C ITyHKTOM
7.4.17 nacrosmux IIpaBui.

3.20.2. B oTHOWIEHMM oOmIepauuid 1O TMEpPeBOAY JEHEKHbIX cpeactB mno Cuery c
HCIIOJIb30BaHUEM KapTel WM mnocpeactBoM CBII oTka3biBaeT B COBEPIIEHMHM COOTBETCTBYIOLIEH
omepanuu (epeBoa).

3.20.2.1. bank npexnocrasnsier Knuenry nndopmaruro:

- 00 OTKa3e B COBEPILICHUH MEPEBOJA JEHEXKHBIX CpeCTB M0 CUeTy ¢ UCHOIb30BaHUEM KapThl
niu nocpenctsom CBII,

- 00 oOTKaze B COBEpILIECHUWU IIOBTOPHOTO IE€peBOJa JEHEXHBIX cpeactB co Cuera ¢
UCIOJIb30BaHueM KapTbl win nocpeactsom CBII, cosepmenHoro B coorBerctBuu ¢ 1. 3.20.2.2
Hacrosuux [Ipaswi,

- MHYI HH(pOpMAIMIO, YCTaHOBJIECHHYIO TpeboBaHusIMU cT. 8 DenepanbHOrO 3aKoHA
ot 27.06.2011 Ne 161-D3 «O HanuoOHAILHOM IUIATCIKHON CUCTEMEY,

J0OBIM U3 CIIEIYIOIUX croco0oB 1o BbiOOpy banka:

e qpyreM SMS-undopmupoBaHUs MO MOCIEAHEMY HU3BECTHOMY baHKy HOMEpy MOOMIIBHOTO
tenepona Knumenta/Push-yBenomiienuss Ha MOOWIBHOE YCTPOMCTBO, Ha KOTOPOM YCTaHOBJIEHA
cucreMa «MOOUIBLHBIN OaHKY;

* TtenedoHHOro 3BOHKA paboTHHMKAa baHka Mo mocienHeMy H3BEeCTHOMY baHKy Homepy
MobOwmibpHOTO Tenedona Kinrenra /nepxkarens [JJonoaHuTEIbHOM KapThl.

3.20.2.2. Kiuent/nepxarenb JlOMOJHUTEIbHON KapThl BIIpaBe COBEPILIUTH IOBTOPHYIO
oIepalyio Mo NepeBOAy AEHEXKHbIX cpeAcTB Mo CUeTy ¢ MCHOJIb30BaHUEM KapThl WM MOCPEACTBOM
CBII cnenyroumm crnocoOoM MmyTeM MOCIeJ0BATEIbHOTO COBEPIICHUS CISAYIOMINX eHCTBUIA:

3.20.2.2.1. TloaTBepauth omeparuio mo nepeBoay mno Cuery ¢ MCHOIb30BaHUEM KapThl WIH
nocpencrsoM CBII, B coBepiieHHH KOTOPOrO OTKa3aHO B COOTBETCTBUU C MMyHKTOM 3.20.2 HacTOALIMX
[IpaBui1, 0THUM U3 CIEIYIOMIUX CIIOCOOO0B:

- IyTeM MOJTBEPXkKAeHUs (akTa GOPMHUPOBAHUS ONEPALNH IO MEPEBOAY JAEHEXKHBIX CPEICTB CO
Cuera c¢ kaptel wiu mnocpernctBom CBII, nuuHO mpu oTBere Ha 3BOHOK palOoTHHka banka B
COOTBETCTBUM € IMyHKTOM 3.20.2.1 HacTosmux [Ipasun;

- caMmocTosiTelIbHO oOpatuBmMch B baHk 1o TenedoHy, ykazaHHomy B SMS-
uHpopmuposanuu/Push-yBenomnenun.

3.20.2.2.2. CoBepumuTh ONEpalMIO IO TEPEBOIY MACHEXKHBIX cpenctB co Cuera ¢
UCIOJIb30BaHUEM KapThl Win nocpeactsoM CBIT Tem xe criocobom, Mo TeM ke peKBU3UTaM U Ha TY )K€
CyMMy, 4YTO M TIEPEBOJ, B COBEPIIECHUU KOTOPOTO OTKa3aHO B COOTBETCTBHH C M. 3.20.2 HaCTOAIIUX
[IpaBun — MOBTOpPHBIM INEpPeBOA JEHEKHBIX cpeAcTB co Cuera C HCIOJIB30BAaHHMEM KapThl WIIH
nocpeactsoM CBII.

4. llopsiiok NpeaoCcTABIEHUS H UCIIOIb30BAHUS KAPTHI

4.1. Kapra sBiseTcss SJCKTPOHHBIM CPEJCTBOM  IUIATeXa, MPEIAHA3HAUYCHHBIM  JUIS
¢dbopmupoBanus Kiuentom/nepxkarenem J[OMOMHUTENHHONM KapThl AMEKTPOHHBIX PACHOPSIKEHHN Ha
MEPEeBOJT JEHEXKHBIX CpeACTB. Takke Kapra MPeAoCTaBIsSeT BO3MOXKHOCTh KIMEHTY moiydarh
nH(OPMaILIMOHHBIE YCIYTH C HCIOIb30BAaHUEM AMCTAHIIMOHHBIX KaHANOB 00cmykuBaHusa. Hactosmmii
JloroBop ompezaenseT MOPSIOK HCIOJIb30BaHUA KapThl KiumeHTOM/mepikateneM J{OMOTHUTENHHOM
KapThl.

4.2. Kapra sBusercsi coOcTBeHHOCThIO banka u Bbimaercs KimeHTy BO BpeMeHHOE
M0JIb30BaHUE (32 UCKIIOUeHHEeM (QopM-(akTopa, MPHOOPETEHHOro B TOProBoi opranuzanuu). Kapra
HE TOJUICKHUT TIepeqade APyroMy JUIy W JOJDKHA OBITh claHa B BaHK mocie MCTEYCHHS CpOKa €e
NeicTBus, a Takke mo TpeboBanuio baHka B ciaydyae GIOKMPOBKHM KapThl 10 WHUIMATHBE baHka He
MO3/IHeE JIHA, CIEIYIOUIero 3a JHeM mnoiydeHus KimeHToMm Takoro TpeOoBaHUS (32 MCKIIOUYCHHEM
(dhopm-dakTopa, MpeoCTaBICHHOr0 baHKOM/IprOOPETEHHOTO B TOPTOBOM OpraHU3AIIHH ).
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4.3. Kapra npuHuMaeTcst K 00CITy’)KUBaHHUIO Kak Ha Teppuropun Poccuiickoit denepanuu, Tak
U 3a ee IMpeaeramMH B TOYKax OOCIYXHBaHHS, HMEIONIMX peKJIaMHble YyKa3aTelu O MpHeMe
COOTBETCTBYIOIIUX KaTeropuit kapt. Oneparun 1o kapTe MOTyT COBEpILATHCS B JH000I1 BajtoTe.

4.4. JInsa mosrydeHUs KapThl, OTKpbITUA CUeTa M yCTaHOBJIEHUS KpEeIUTHOTO jaumuTa KimeHt
3alOJIHSIET U MOANKCHIBAET AHKETY-3asBJIEHHE, a TaKKe IPEACTaBIsAET JpPYrue JOKYMEHTHI B
COOTBeTCTBUU C TpeboBaHusaMu banka. Karteropus Bbimyckaemol KapThl ykasbiBaeTcsi KimueHToM B
AHKeTe-3asBIICHUY.

4.4.1. B pamkax otaensHbIx Tapugubix mianoB bank npepocrasiser KineHTy BO3MOXHOCTh
CaMOCTOSITENIbHO TpuoOpecTH (HopM-pakTop B TOProBoil opraHuzanui U 0GOPMHUTH €ro B KauecTBE
OCHOBHOH KapThl K JeicTByromeMy CyeTy, OCyIIEeCTBUB ACHCTBHS, W3JIOKEHHbIE B MyHKTe 4.4
HacToamux [IpaBui.

Jns opopmnenuss popm-daktopa k nercTByromeMmy cuety KimeHTa Hanmwume KapThl Ha
MaTepualibHOM HocuTene (ractuke) y Kimenra k Cuety o0s13aTenbHO.

4.4.2. Jlns nmomy4yeHus: KapThl B BUjae GpopM-(hakTopa, mpeaocTaBisemMoro bankom, ecinu qanHas
BO3MOKHOCTh IpeaycMoTpeHa TapudubiM miaHoM, KIHMEHT NOMONMHUTENBHO K MAKeTy JOKYMEHTOB,
yKazaHHOMYy B myHKTe 4.4 Hactosmux IlpaBun, noamuchiBaeT 3asBlIEHHE HAa BBIMYCK KapThl
AO «Poccenbxo30ank» B BUae popm-gakropa.

4.4.3. Jlna nepenpuBs3KA KapThl B BUIE (PopM-pakTopa K HOBOMY/OTKpeITOMY paHee Cuery
KnuenT 3anonsser, nmoanuceiBaeT M IHpeacraBiseT B baHk 3asBieHHEe Ha NEpENpUBA3KY KapThl
AO «Poccenpxo30ank» B Buzie GopM-haxropa k cuery (mo popme banxka)!!.,

[lepenpuBsi3ka paHee BBIMYLIEHHON KapThl B Buae (popM-pakTopa K HOBOMY/OTKPHITOMY paHee
Cuery Knuenta ocymectisiercst B pamkax Tapu¢Horo miaHa, npeaycMaTpUBarOIIEr0 BO3MOXHOCTh
oopmienus kapTel B BUae GopMm-dpakropa, npu JudHOM obpaiienun Knuenra B bank.

[lepenpuBsska BO3MOXHA TOJIBKO B TOM Ciy4ae, €ClU /10 OKOHYAHUS CpPOKa JNEeHCTBUS (HOpM-
(akTopa ocTajgoch He MeHee 6 MeCsIIeB.

4.5. Ecim B mnepuon neictBusi JloroBopa y Kimenrta Bo3HuKaeT MOTpeOHOCTH B
UCIOJIb30BAHNH KapThl MHOW KaTerOpUH/IEepeBbITyCcKa KapThl, 32 UCKIIOYEHHUEM CITyyaeB MEePEBbITYCKa
B CBSI3M C HUCTeUYEHUEM cpoka JeiictBus kapTel (cM. m. 4.10 Hacrostmumx Ilpaswit)/Bbimycka
JIOTIOJTHUTENbHON KapThl, KiueHT 3amosHseT M moAnuchiBaeT 3asBieHue no ¢opme banka, ykazaB
KEJIaeMyl0 KaTerOpUIO KapThbl, a TaKXe MPEJCTaBiIsSIeT JOKYMEHTBl B COOTBETCTBHM C TPEOOBAHUSIMHU
banka, mpu OTCYTCTBUH IPOCPOYEHHOM M CBEPXJIMMUTHON 3310JKEHHOCTH.

Ecnu B mepuon neiictBust JloroBopa y KimeHnra Bo3HHMKaeT MOTPEOHOCTh B IEPEBBINTYCKE
KapThbl/ JIOMOJHUTENBHOW KapThl B BHIE (opM-(akTopa, 3a MCKIIOYEHHEM IEpEeBBITYCKAa B CBA3M C
UCTEYEeHHEM cpoka JedcTBus KapThl (cM. m. 4.10 Hacrosimumx [IpaBun), Knment npepocraBisieT
MOJTHBIM KOMIUIEKT JJOKYMEHTOB B COOTBETCTBMU C TpeOOBaHMAMHU baHKa JIsl MPUHATHUS PELICHUs 10
BBIITYCKY KapThl/ TOTIOJIHUTEILHON KapTHI.

Jns momydeHust kapTel K yxe umeromemycss Cuery KimeHT MoxeT opopMHUTH 3asBKYy Ha
BBIIIYCK KapThl C UCIIOJIb30BAHUEM JMCTAHLIMOHHBIX KaHAJIOB oOciyxuBaHus. [Ipuem bankoMm 3asBok
Ha JIOMOJIHUTEJbHBIE KapThl, a TaKke KapTbl B BUAE (GopM-(pakTopa depe3 TUCTAHLUOHHBIC KaHAJIbI
00CITyKUBaHUS HE OCYILIECTBIISIETCS.

4.6. Jlnsa nzrorosnenus [lononHurenbHon KapTsl, KiueHT:

4.6.1. Odgopmasier noBepeHHOCTh B banke wunum mnpemoctaBiasieT B baHk HOTapuaibHO
YIOCTOBEPEHHYIO TOBEPEHHOCTh Ha PACIIOPSIKEHUE JNEHEKHBIMU CPEICTBAMH, HAXOAALMMUCS HA €ro
Cuyere.

4.6.2.Ilonaetr 3asBnenue Ha nonydenue JlomomuutenbHoil kapTel AO «Poccenbxo30ank» 1mo
TUNOBO (opme banka ¢ ykaszaHnmeM HEOOXOIMMBIX NAaHHBIX O TPEACTAaBUTENE, a TaKXKe Jpyrue
JOKYMEHTBl IpEACTaBUTENS, INPELYyCMOTPEHHBbIE 3aKOHOAATENbCTBOM Poccuiickoit ®Penepanum.
JlonosnHUTENbHBIE KAPThl BBIIYCKAIOTCA HE OoJjiee yeMm ABYM mnpezctaBurensiM Kiumenta, npu sTtom
KaTeropus BbIIycKaeMoH J[OMOJHUTENBHON KapThl HE MOKET IIPEBBIIIATh KATErOpHIO KapThl Kinenra,
JICUCTBYIOIYIO HA MOMEHT BBITYCKa /[ONOJHUTENbHON KapThl.

" 3anonusercs no gpopme IMpunoxenns 3.4 k opsauxy Ne 241-T1.
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4.6.3. Ilpu >xenanun Knmenta BbITycTUTH JlOMONHUTENBHYIO KapTy B Bujae (opm-¢akropa,
€CJIM JIJaHHas BO3MOXKHOCTh TMpexycMoTpeHa TapudHbIM IJIaHOM, JOMOJHHUTEIBHO K MEPEeYHIo
JIOKYMEHTOB, YKa3aHHOMY B NyHKTax 4.6.1-4.6.2 nactosmux [IpaBun, Knuent 3anonusier 3asBieHue
Ha Mojdy4yeHue AonosHuTenbHON kapThl AO «Poccenbxo3b6ank» B Buae (popm-axTopa 1Mo TUMOBOM
¢dopme banka.

4.6.4. B pamkax otnenpHbIX TapudHbix miaHoB bank mpenocraBnser KinreHTy BO3MOKHOCTH
CaMOCTOSITENIbHO TpuoOpecTd (HopM-pakTop B TOProBoil opraHuzanui U 0GOPMHUTH €ro B KauecTBE
JIOnOTHUTENPHOM KapThl, OCYIIECTBUB JEWCTBUSA, HU3J0KEHHbIE B MyHKTax 4.6.1-4.6.2 Hacrosmux
IIpaBuir.

4.7. B ciydae mnpekpanieHus IOBEPEHHOCTM HAa HMMS MPEJICTABUTENSA, KOTOPOMY BbIJaHA
JlononHutenbHass kaprta, KnMeHT noipkeH He3aMeUIMTENbHO Moaarh B baHK COOTBETCTBylOIIEE
3asBIeHUE W cooOmmuTh 00 3ToM B Kourtakt-ieHTp banka mo Tenedonam 8§(800)200-6099 wu
+7(495)651-6099 c uenbio mpekpaiieHus HpoBeaeHUs onepanuii mo CueTy ¢ HCIOJb30BaHHEM
JIONOTHUTENBHOM KapTBHI.

4.8. Kapra Beinmyckaercs bankoM B Tedenue 5 paboumx mHeit'? ¢ matel npuHATHS Bankom
MOJIOKUTEIBHOTO PEILIEHUS O BBITYCKe/TIEPEBbITYCKE KapThl.

Kapra, nsrorosnennass bankoMm u HeBocTpeOoBaHHas KiueHTOM B TeueHHE OJHOTO roja ¢
JIaThl IpUE€Ma COOTBETCTBYIOIIETO 3asIBICHUS HA MOTYUYEHUE KapThl, MOAJIEKUT YHUUTOKEHUIO.

bank 6e3 nomonHUTENbHBIX yKazaHuil KimeHTa mpou3BOIUT aKTHBALMIO KapThl HE MO3THEE
paboyero JiHs, CIEAYIOIIEro 3a JHEM BblJaul KapThl.

4.9. K Cuery MoxeT ObITh BBINYIIEHO HEe Oojiee 8 OJHOBPEMEHHO NEHCTBYIOIIMX KapT Ha
MaTepuaJbHOM  HOcuTesne  (IUIaCTUKE)  pa3fiuYHbIX  KaTeropuil, TMpd 3ITOM Ha  UMiA
Knuenra/npencraBurens Kimenta MoxeT ObITh BBIIYLIEHO HE Oosiee OAHOM KapThl HA MaTepHaIbHOM
HocHTee (IJIaCTUKE) BHIOPAaHHON KaTeropuu.

OrpanuveHue Mo KOJMYECTBY KapT, BHIMYIICHHbIX Ha uMsi Knuenra/mpeacraBurens Knuenra,
HE pacipoCTpaHsIeTcs: Ha KapThl B BUAe GhopM-pakTopa.

4.10. Cpok geiicTBusl KapThl (B TOM 4YHCIE, TOMOJHUTEIbHOM KapThl) YKa3aH Ha JIUIIEBOMN
ctopoHe KapTel. Kapra (B TOM wumcie, AONOJHUTENbHas Kapra) JAEWCTBYeT [0 IOCJIEIHEro
KaJEHJAPHOTO JHS MeECANa, YKa3aHHOTO Ha JIMIEBOM CTOPOHE KapThl, BKIOUMTENBHO'®. Cpok
JICUCTBUSA JIOMOJHUTEIBHOW KapThl HE 3aBUCUT OT CpPOKA JIEMCTBUSI KapThl, BBIMTYIIEHHOM Ha HUMS
Knuenra.

Ilo ucredeHum cpoka JIEWCTBUS KapTa CTAHOBUTCS HEAEHCTBHUTEIBHOM, 3a HCKIIOYEHHEM
ciyyas UTpUHATUS baHKOM pemieHuss O NOpoJUIeHMM CpOKa JACHCTBUS  KapThl  COIJIACHO
nyHkty 7.3.22 wactosimmx [IpaBmi. 3amperiaeTcsi HCMONB30BaHUE KapThl (PEKBU3UTOB KapT) C
HCTEKIIUM CPOKOM JEHCTBUS, 32 MCKIIOUEHHEM HCIOJIb30BaHUS KapT (PEKBU3UTOB KapT) B MEPUO
MPOJJICHUsI CpOKa JEHCTBHsI KapT corjacHOo mNyHKTy 7.3.22 nHactosmux [IpaBwmi. 3ampemaercs
WCIIONIb30BaHUE KapThl (PEKBU3UTOB KapT) C MCTEKIIUM cpokoMm neiictBus. [lpm Hamiexariem
BBINIOJTHEHUH JepKaTesleM KapThl (B TOM YKCIE AOMOJHUTENBHON KapThl) ycioBuil JloroBopa, BbITyCK
HOBOM KapThl, B3aMEH KapThl, CpPOK JCHCTBUS KOTOpPOM UCTEK, ocylecTBisierca baHkoMm
aBToMatuyecku. OCHOBaHUEM Ui aBTOINEPEBBINYCKA, NP OKOHYAHUU CpOKa IEHCTBUS, SBISIOTCS
CIeyIoIIne KPpUTepUH (KPUTEPUHU OMPEENSIIOTCS 3a 2 Mecsia 10 OKOHYaHUS CPOKa JIEHCTBUS KapThl)
— KapTa/IOTIOJIHUTENbHAs KapTa MMeEeT JEHCTBYIONIMH CTaTyc, OTCYTCTBYET MpPOCPOUYCHHAS
3a/10JDKEHHOCTh, 0 KapTe MPUCYTCTBYIOT ONEpalMu 3a mocienHue 6 mecsues, Bo3pacT Kiumenra
MEHBbIIIE 75 JerT.

B unrtepBasie ¢ 20 yucna 10 mocinegHEro AHS MecsAld, B KOTOPOM HUCTEKAeT CPOK JEHUCTBHS
KapThl, bank nHGOPMUpPYET KIMEHTa O TOM, YTO KapTa aBTOMAaTHYECKH MEPEBHINYIIECHA U I0OCTAaBJICHA
B o(uc, myTeM HampaBieHHs cMc-coolieHus. B Tekcre cMc-coobmienus ykaspiBaetcst HazBanue J1O,
B KOTOPOM KJIMEHT MOXET MOJIYYUTh KapTy.

Nudopmanusa o cpoke AeicTBUs KapThl (B TOM YKCIE TOMOTHUTEILHONW KapThl) B BUIE GOpM-
(dakropa mpenocrasisercs KiueHnTy npu a1udHOM oOpamieHnn B oTaencHue banka, B KoHTakT-11eHTp

12 Be3 yuera cpoka JJOCTaBKM KapThl B TIofipa3jieieHue banka, B koropoM oTkpbiT Cuer Knnenra.
13 HemmpumeruMo K KapTaM B Buzie popM-(akTopa.
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banka no tenedony, ykazanHoMy Ha caiite banka, mocie nmpoxoxJIeHust ayTeHTH(PUKALUN KINEHTa B
YCTaHOBJIEHHOM B baHke mopsake, a Takxke HocTynHa aiusi KimeHTta B cucTemMax JHCTaHIIMOHHOIO
0GaHKOBCKOTO 00CITy>KMBaHUSI.

4.11. TIMH-kox coCTOWT W3 YEThIpeX HU(PP U TPEACTABISIET COOOH CPEACTBO 3aIIUTHI OT
HECAaHKLMOHUPOBAaHHOTO MCIOJIb30BaHUS KapThl. 3ampemiaercss xpaHeHue naHHbix o [IMH-xone nHa
JTH0OBIX HOCUTEISAX HHPOPMAIIIH.

4.12. Uudopmanus o ITMH-kone nepenaercst Knuenry/nepxkarento J{ONOTHUTENBHOM KapThl
myTeM HampanieHuss SMS-yBenomiieHuss Ha HOMEp MOOMIBHOrO TenedoHa, MPeAoCTaBICHHBIN JIs
HanpasiieHus 3-D naposneil B cooTBETCTBUY C MyHKTOM 7.2.5 Hacrosmux IIpasui.

Crnoco6 npenocrasnenus Jepxarento [IMH-kona onpenensiercs barakowm.

4.13. Cmena [IMH-xona B cBsA3M ¢ ero yrpaTtoi u/unu ecinu uHpopmanus o [IMH-koxe crana
JOCTYIHAa MOCTOPOHHUM JIUIaM, HE OCYIIECTBISIETCS Ul KapT, BBIMYLICHHBIX B Buje hopm-pakTopa.
JUis 1aHHBIX CIy4aeB IMPOU3BOAUTCS BBIMIYCK HOBOM KapThl B BuAe (opM-(pakTopa MOCPeICTBOM
oOpamenuss  Kiwmenta B mogpasnenenue  banka nubo B TOProBYyIO — OpraHU3alUIO
(s cmyqaes, koraa hopM-pakTop ObLT paHee IPUOOPETEH B TOPrOBOM OpraHU3aIug).

4.14. bank BbIJAET KapTy/IONOJHUTENbHYIO KapTy KiMeHTy, NONONHUTENbHYIO KapTy —
JepkaTento J{ONmOJHUTENbHOM KapThl TOJBKO IMPHU MNPENOCTABICHUM JOKYMEHTA, YIOCTOBEPSIOIIEIO
JUYHOCTb.

4.15. Ilpu nonyuyenuu kaptel Kiumenrty/nmepxkatemto J{omosHuUTENbHOW KapThl HEOOXOIUMO
MIPOCTaBUTh COOCTBEHHOPYYHYIO MOAINKCH B MPUCYTCTBUU paboTHHKa baHka Ha cnenuanbHOM mojoce
JUIsl TIOATIMCH, PACIIONOKEHHON Ha 0OpaTHOM CTOpOHE KapThl (€C/IM Ha KapTe MPUCYTCTBYET MOJe IS
TIOATINCH).

4.16. bank ocymectBisier otnpaBky SMS-yBenominienus ¢ uHdopmanumeit o [IMH-kone nHa
HOMEp MOOWIbHOro TenedoHa, mpenocrasieHHblid Knuenrom mig Hanpasienust 3-D maponeit npu
COBEpILEHUM ONEepalii C HCIOJb30BAaHUEM PEKBU3UTOB KapThl/IOMOJHUTEIBHON KapThl B
COOTBETCTBUM C IMYHKTOM 7.2.5 HacTosmux [IpaBui, B gaTy akTUBaLUu.

4.17. B cinyuae eciau 1o TEXHUYECKUM NpuunHam SMS-yBenomienue ¢ uapopmanueii o [TMH-
KoZile He ObUIO JocTaBiieHO ajpecary, KimeHt/nepkarenb JlOMOJHUTENBHOM KapThl MMEET MpaBo
obpatutbes B bank c 3asBinenueM o nepesbinycke [IMH-kona B Teuenue 15 kaneHmapHbIX JTHEH ¢
natel Bblgaun  Kaptel/lonmonnuTtensHoM kapthl. IlepeBbimyck [IMH-koma, HemomyueHHOro 1o
TEXHUYECKUM NPUYMHAM, OCYIIECTBIsIETCs 0€3 B3UMaHUsI KOMUCCHUH.

4.18. Eciiu Kimuent/nepkarens JlonoHUTEIBHOM KapThl He 3asBui 0 Henomydenuu [TMH-koma
[0 TEXHUYECKUM TIpPUYMHAM B TedeHHe 15 KaleHJapHbIX [JHEH ¢ JaThl BBIJAYM KapThl/
HNomonautenpHOl  Kapthl, [IMH-xom  cumraercs  mosrydeHHbIM  KitmeHTOM/nmepkarenem
JononnurtensHoit KapThl. [lepeBsinyck [IMH-kona no ncreuenun 15 xanengapHbIX JHEN MOCE AAThI
MONyYeHHUs  KapThl/JIOMOTHUTENBHON  KapThl  OCYNIECTBISIETCS HA  OCHOBAaHUM  3asBJIICHUS
Knunenra/nepxaresns JloNOIHUTENBHOM KapThl B CBS3H C €r0 yTPaTO.

4.19. Ilonyunts wuHPOpPMAIMIO O IOCTYHHOM ocTaTke KapThl BO3MOXHO B OaHKOMaTax/
MH(OPMALMOHHO-TIIATEXKHBIX TEPMHMHANAX'¥, MyHKTaX BBIAYM HAIMYHBIX M OOCIY)KHBAIOLIUX
moJipa3JieliecHnusX baHka, a TakkKe MOCPEICTBOM JHUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHHS (B
ciyuae, eciau KimeHT sBnsieTcs qeicTBYIOINM NOIb30BATENEM YCIYTH TUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy’)KMBaHUS U TIPHU HAJMYUHU JACUCTBYIOIIUX CPEACTB ayTEHTHU(HUKAIMU UL JOCTyIa K yCIIyre) u
yCIyru «YBenomieHus» (B ciaydae, ecau KimeHT sBisieTcs AEWCTBYIOIMM I0JIb30BATENIEM YCIyTH
«YBEIOMIICHUS TIO CUETY).

4.20. ITpu cosepmienun omnepanuii no CyeTy ¢ HMCHOJIB30BAaHUEM JIIEKTPOHHBIX CPEICTB
aTexa, 0OpMIICHHBIC JOKYMEHTBI, MOTYT OBITh 3aBEPEHBI:

- coOctBeHHOpyuHOM mnoxanuckio Knuenrta/mpeacraButens KiumeHta, Ha MM KOTOPOro
BBITYyIIIEHA [lononHuTEIbHAS KapTa;

- moxarBepxkaeHsl Kimentom/mpencraBureneM KimeHTa, Ha UMs KOTOPOrO BBIIYIIEHA
JlononnurensHas kapra, nyrem Beeaenus [1MH-kona;

4 Tlo xapram B Buae (Qopm-(akTopa NONYYMTH HMH(OPMALMIO O JOCTYIIHOM oOcTaTke KapThl BO3MOXKHO B

6aHKOMaTaX/I/IH(i)OpMaHI/IOHHO-HJ'IaTe)KHLIX TCpMHHAIaX C OECKOHTAKTHBIM O6CJ'Iy)KI/IBaHI/ICM.
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- B UWH(QOPMALMOHHO-KOMMYHUKAIIMOHHOW ceTd MHTepHeT MOryT OBITh 3aBepeHbI
3-D naponem, npenocraBineHHsIM KnueHty/nepxkatento [lomonHUTENbHOW KapThl MyTEM OTIIPAaBKU
SMS-coobuienns Ha Homep MoouIbHOTO Tenedona KnuenTa, 3apeructpupoBanHsblii B banke.

4.21. Knuent moxeT nonayuuTh uHpopmanuio no Kapre, obpatusmmch B KoHTakT-1ieHTp
banka c¢ mpoxoxaennem AyteHtudukanun Knmenrta B Kontakt-nientpe banka B ycTaHOBIEHHOM
bankom nopske.

4.22. B cnyuae yTpaThl KapThl U (WJIHM) €€ UCIONb30BaHusl 0e3 coriacusi KnmeHra, a Takxke B
ciydae, ecnu uHGopManus o pekBusuTax kaptel w/miu [IMH-koxme, crama mocTynmHa MOCTOPOHHUM
muuaMm, KnueHT 00s3aH He3aMeUIMTeNbHO Iocie OOHapyxeHus (akra yTparbl KapThl H(UIH) ee
ucrnoJyib30BaHus 6e3 cornacus Kinenra, HO He MO3/IHEe HS, CIEIYIOIIEro 3a IHeM noctyruienus Push-
yBenoMIIeHUs/ SMS-yBeTOMJIEHHsI O COBEPIIEHUH OIEpallii C UCIOJIb30BAHUEM KapThl/€e PEKBU3UTOB
o0ecneunTh OJIOKUPOBAHHUE KAPTHI OJTHUM U3 CIEIYIOIINX CIIOCOO0B:

— nyteMm oOpamienusi B Konrakr-nientp banka mo tenedonam 8§(800)200-6099 (3BoHOK MO
Poccum Gecruratuerii) mim +7(495)651-6099;

- myTeM nepefaun Ha Homep +7 (903) 767-20-90 unu 7787 SMS-3ampoca Ha MPUOCTAHOBJICHHE
aBTOpU3ALMK MO KapTe€ B COOTBETCTBUU C YCIOBUSMHU IMPENOCTABICHUS YCIYTU «YBEAOMJIECHHSD B
AO «Poccenbxo3bank»'® (B cinyuae, eciu Kiment/mepkaresnb JIOMOTHUTENLHOW KapThl SABISETCS
NEHCTBYIOIIMM  [OJIb30BaTeNeM yciayru «YBeaomienus 1o Cuery», «YBeAOMJEHHS IO
JIONIOJTHUTEIBHOM KapTe»);

— ¢ ucnonk3oBaHueM cucteMbl «MHTepHET GaHK» M «MoOOWIBHEIM Gank»'® (B cirywae, eciu
Knuent sBnsercs  JeMcTBYIOIIMM — MOJb30BATENEM  YCIAYTHM  JUCTAHIMOHHOTO  OaHKOBCKOIO
00CITyKUBaHUS U NPU HATMYUK JEHCTBYIOIINUX CPEACTB ayTEHTU(PHUKALUHU IS TOCTYIIa K yCIIyTe).

4.23. He no3nnee 3 pabouux JHEH, CleAyIOIIMX 3a JHEM H3BelleHus baHka, oOpaTuThCs B
bank ¢ nuchbMeHHBIM 3asBlIeHHMEM 00 yTpaTe KapThl. B ciydae ytpaThl JlONMOJHUTENBHON KapThl,
3asBJICHHE MOXKET OBITh COCTaBlIeHO Kak KimeHToMm, Tak u nepxateneM JlOmoNMHUTENbHONW KapThl, IpU
HaJIMYUU COOTBETCTBYIOIIMX IMOJTHOMOYHNH, MPEJOCTABICHHBIX €My Ha OCHOBAaHUU JJOBEPEHHOCTH.

5. HOpﬂIlOK npeaoCTaBJICHUA KPCAUTHLIX CPEACTB U MOralieHus 3a{0J5KEHHOCTH.
HOpﬂI[OK HAYUCJICHHUSA U YIIJIATHI IPOUEHTOB U HeyCTOﬁKH

5.1. KpenutHble cpenctBa npenocrasisitorcsd KilmeHTy B npeaenax KpeIUTHOIO JTUMHTA MPU
cobmroiennn ycinoBuitl JloroBopa u BeIMogHEHNN KIIMEHTOM CleIyOmUX yCIOBUM:

5.1.1. TlpencraBieHue Bcex HEOOXOAUMBIX JOKYMEHTOB B COOTBETCTBMU C TPEOOBAHUSAMHU
banka.

5.1.2. Hanuuume AHKeTbI-3asiBIeHUs U 3asBieHHe Ha BbIMYCK KapThl AO «Poccenbxo30aHk» B
Buze GopM-daxTopa (TIpu HATHIUH).

5.1.3. BrinmonHeHHe UHBIX TPeOOBaHU, TPeTyCMOTPEHHBIX [JoroBopom.

5.2. KpemutHple cpenctBa mpenocTtaBisitorcsi  bamkom  Kimenty mpu  orcytcrBum/
HezpocTaroyHOCTH Ha Cuyere COOCTBEHHBIX cpefcTB KimeHTa [uisi OCyLIeCTBICHMS JIbIOTHBIX W
HEJIbIOTHBIX OIlEpanuil.

5.3. KpenuTHble CpencTBa CUMTAIOTCSA NPENOCTAaBICHHBIMU baHKOM CO JHS OTpaXXeHUs
3aJ0JKEHHOCTH 10 JloroBopy Ha ccyiHoM cuere KiueHnra.

5.4. Hauucnenue NpoLEHTOB OCYLIECTBISAETCS CIEIYIOIUM 00pa3oM:

5.4.1. TlpoueHTHl 3a TOJB30BAHWE KPEIUTHBIMH CPEACTBAMH HAYHUCISAIOTCS MO (opmyie
IPOCTHIX NMPOLEHTOB HAa OCTATOK OOIIEH cCyIHON 3a/10JKEHHOCTH (OCHOBHOI'O JI0JIra), OTpaXkaeMblil Ha
ccynHoMm cuere KimeHTa Ha Havano ONEpallMOHHOTO JHA B COOTBETCTBUM C pacueTHOW Oazoil, B
KOTOPOM KOJMYECTBO IHEN B rOAYy W KOJIMYECTBO JHEH B MECSLE MPUHUMAIOTCS PABHBIMHM KOJIMYECTBY
(akTHYeCKUX KaJleHAAPHBIX JHEH.

15 Hempumerumo 1 KapT B BUzie popM-(akTopa.
16 Hemmpumerumo 1 KapT B BUzie popM-(akTopa.
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54.2. VYmnara KiMeHTOM TIpOLIEHTOB 3a IIOJb30BaHUE KPEIUTHBIMU CpPEACTBAMH,
HaIpaBJICHHBIMH Ha COBEpPILIEHUE HEJIbIOTHBIX OMepalui, OCyIIEeCTBISETCS B IUIATEXKHBIA NMEPUO HE
M03/IHEE MJIATEeKHOM 1aThl (BKIIOUUTENHHO) 32 CYeT COOCTBEHHBIX JIEHEXXHBIX cpeacTB KinenTa.

5.43. VYmnara KiveHTOM @IpOLIEHTOB 3a IOJB30BAHHE KPEIUTHBIMH  CpPEICTBAMH,
HaIIPaBJICHHBIMHM Ha COBEPLIEHHUE JIbIOTHBIX OINEpalMii, IPU BBIOJHEHUU YCJIOBUHN NPENOCTaBICHUS
JBTOTHOTO MepHoa (B COOTBETCTBUU C YCIOBUAMHU JloroBopa), HE OCYIIECTBISETCS.

54.4. VYnnara KiMeHTOM T@POLIEHTOB 3a IOJb30BaHUE KPEIUTHBIMU  CpPEACTBAMH,
HaIpaBJICHHBIMHM Ha COBEpIICHHE JIbIOTHBIX ONEpalui, B ciyyae HEBbINOJHEHUsT KineHTom yciaoBuii
MIPEJOCTaBIECHUSI JbIOTHOTO Mepuosa (B COOTBETCTBUM C yCIOBHsAMH JloroBopa), oCylIecTBIsEeTCS
KiuenToM He mo3aHee MiaTeXHOM AaThl IJIATEKHOTO NMEPHUOAA, CIEAYIOIIEro 3a JbIOTHBIM MEPHOIOM
KpPEIUTOBAaHUS, B KOTOPOM HE€ OBbUIM BBINOJIHEHBI YCJIOBUS MPEAOCTABICHHS JBIOTHOTO MEpuoja, 3a
cueT cOOCTBEHHBIX JIEHEXKHBIX cpeacTB Kinenra, BHeceHHbIX Ha Cuer.

5.5. baHk exemecauHo, He paHee 12 u He mo3xHee 15 wyucia KaneHAApHOrO Mecsla,
CIIEYIOIIET0 3a HCTEKIIUM IPOLEHTHBIM IepuoaoM, mnpenocrapisieT Kinuenty Cuer-BbIIHCKY.
Henonyuenne Cuera-BeIMUCKU HE 0cBOOOk1aeT KineHTa OT BBINOJIHEHUS. UM CBOUX O0S3aTEIbCTB 110
Horoopy.

56. bank ¢ 12 mo 22 wyucnmo Kaxaoro Mecsma HampasisgeT Push-yBemomiienue/
SMS-yBenomiienne B coorBercTBuu ¢ M. 2.10 Hacrosimux [IpaBui ¢ yka3aHHMEM CpPOKOB YILIAThl,
pazMepa MUHMMAJIBHOIO IUIATEXA, OCTaTKa 3aJ0JKEHHOCTH (CCyHas 3aJ0JKEHHOCTh, HAUUCIICHHbIE
MIPOLIEHTHI, B T.4. MPOCPOUYEHHAS 3a/I0JKEHHOCTh, HEYCTOMKA, IJjaTa (MPOLEHTHI) 32 BOSHUKHOBEHHE
CBEPXJIMMHUTHOM 3aJI0JDKEHHOCTH, CBEPXJIMMUTHAS 3aJI0JDKEHHOCTh, KoMuccun). Croco6 mosydeHus
CBEJICHHH 0 33J10JPKEHHOCTH YKa3bIBaeTCsl B AHKETe-3asBJICHUH.

Knuent o6s3yercs nony4ars CueT-BbITUCKY MIPU JIMYHOM oOparieHuu B baHk.

5.7. lloramenue 3aJ0JDKEHHOCTH IO J[OrOoBOpPY OCYIIECTBISAETCS IPU HAIWYUU JICHEKHBIX
cpeactB Ha Cuere myTeM CHUCaHUS JEHEXHBIX CpelcTB co Cyera B MOpSAKE, YCTAHOBICHHOM
HACTOSIIIUM ITyHKTOM. [[1s1 ycKopeHHsl pacueToB B COOTBETCTBUHU ¢ ycioBusiMu Jlorosopa KiueHt
npenocTasisgeT baHKy IpaBo B 1aThl COBEPIIEHUS TUIaTEXEN B paMkax JloroBopa, a Takke B MHbIE JHU
MIpY HaJMYMU TPOCPOUYECHHOM 3a10ikeHHOCTH y KiinenTa, npu npeabssienun bankom tpeboBanus o
JIOCPOYHOM BO3BpaTe KpeauTa W yIUlaTe MPOLEHTOB cHHchiBaTh co Cuera 6€3 IOMOJHUTEIHLHOTO
pacnopsbkenust Kiimenrta nmytem ogopmieHusi 0aHKOBCKOTO OpAepa, MHOTO pacyeTHOTo (IJIATEKHOTO)
JOKYMEHTa CyMMBI IUIaTeXeH, MNojuiekamux yruiare KiMeHTOM B COOTBETCTBUH C YCJIOBHAMH
JloroBopa (BK/IrO4ast MIATEXKHU 110 BO3BpATy KpeauTa (OCHOBHOTO J10JIra), YIUIaTe MPOLIEHTOB, HEYCTOEK
U HHBIX JEeHEeXHbIX o0s3aTenscTB Kiuenta mo JloroBopy), Nnpu HEOOXOIUMOCTH HPOU3BOIS
KOHBEPTALIMIO CIUCAaHHBIX JEHEKHBIX CpPEACTB IO KypCy, YCTaHOBJIEHHOMY baHkoM Ha naty
KoHBepTaumu. Hannume neHexxHbIX cpeactB Ha (Cuere Impu OJNHOBPEMEHHOM Hanuuuu y Kiumenta
3aJI0JKEHHOCTH SIBJISIETCS JOCTAaTOYHBIM OCHOBaHHWEM Ui cnucaHus baHkoM 0e3 JOMONHUTENBHOIO
pacnopsbkeHust KnmneHra neHexHbIX cpencts co Cyera B MOraleHUE TAKOW 3al0JDKEHHOCTH. baHk
BIIPaBE COBEPIIATH YACTHYHOE UCTIOITHEHUE PACTIOPSIKEHHIA TTO0 CYETY B COOTBETCTBHHU C TPEOOBAHUSAMU
nyHkra 2.9.1 ITonoxxenns banka Poccum ot 19.06.2012 Ne 383-I1 «O mpaBmiax OCyIIECTBICHHUS
MIEpPEBO/IA IEHEKHBIX CPEICTBY.

IIpu ycnoBum mnonyuyenus bankom ot Kiumenra oraensHOro(bix) mnopyudeHusi() Ha
MIEPEUNCIICHUE JICHEKHBIX CPEJCTB CO cueTa(oB) B IMOTramicHue o0s3areinscTB 1o JloroBopy (3apanee
JaHHbIM akuenT) baHk B naThl miarexei, npeaycMoTpeHHble J[oroBopoM, a Takke B MHBIE JHU IpU
HAJIMYUM TPOCPOYEHHOM 3anoibkeHHOocTH Kimenta no /[loroBopy, mnpu mnpenbsBieHud baHkom
TpeOOBaHUS O JOCPOYHOM BO3BpaTe KpeauTa M yIUIaTe MPOLIEHTOB BIPaBe CIUCHIBATH € TEKYLIUX
W/WiM pacueTHBIX cueToB KimeHTta, OTKpHIThIX B baHke (B TOM YMCIIe OTKPBITHIX B BAIIOTE, OTIMYHON
OT BaJIOTHl KpEAWTa) CyMMBbl IUIATeXeH, nojaiexamux ymiate KimeHToM B COOTBETCTBHM C
ycioBusiMu Jlorosopa (Bkitouasi CyMMy IUIaTeXa I10 BO3BpaTy KpeauTa (OCHOBHOIO JI0JIra), yIuare
IIPOLIEHTOB, HEYCTOEK M MHBIX JEHEXHbIX oOs3arensctB Kimenra no J[loroBopy) u npu
HEOOXOJUMOCTH MPOU3BOAMTH KOHBEPTALMIO CIMCAHHBIX JIEHEXKHBIX CPEACTB IO  Kypcy,
YCTaHOBJICHHOMY baHKOM Ha JaTy KOHBEPTALUH.

5.8. B nensx noraimeHus 3a0KEHHOCTH:
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5.8.1. Kiumentr o0s3yercs pasmemar Ha Cuere JeHEXHBbIE CpeICTBa B pa3Mepe
MUHUMAaJIBHOTO TUIaTeXa B MIATEKHBIN Mepro/l He TO3/IHee TUIaTeKHON AaThl (BKIIOUUTEIHHO).

5.8.2. JleHexHbIE CPEACTBA CIUCBHIBAIOTCS baHKOM B pa3smepe, JOCTaTOYHOM Ul MOTaleHUS
3aJI0JKEHHOCTH B MOJIHOM oObeMe (Impu Hanuyuu Ha CueTe CyMMBbI JeHEKHBIX CPEACTB JOCTaTOYHOM
JUISL TIOTAIlIeHUs 33/10JDKEHHOCTH), THOO0 B pa3zMepe uMeroniuxcst Ha CueTe JIEHeKHBIX CpeICTB (MpU X
HEJ0CTaTOYHOCTH JJIs MOTAIIeHUsI 3a/I0J5KEHHOCTH B IIOJTHOM 00beMe).

5.8.3. KpeauTHblil IUMUAT BOCCTAHABIINBAETCS, JOCTYIHBIN OCTaTOK YBEIMYMBAETCS HA CYMMY
MOTallIEHHOW YaCTH CCYTHOW 3aJ0JKEHHOCTH 32 UCKIIFOUEHUEM CITy4YaeB, YKa3aHHbIX B 1. 7.3.8 m 1. 9.1
Hacrosiuux [IpaBui.

5.9. Tlpu mocTyruieHHHM JeHEeXHBIX cpenctB Ha CueT, B ciaydae HEAOCTaTOYHOCTH WX JIs
UCHOJHEHUs: oO0s3aTenbcTB KiMeHTa 1Mo morameHui0 MHHHUMAJIBHOTO IjlaTexa, oOuiei ccyIHon
3aJI0JKEHHOCTU WJIM TOJHOU 3a/10JKEHHOCTH 1o JloroBopy crmcaHue JAEHEXHBIX cpelacTB co Cuera
Knnenra npon3BoauTcs B CAEAYIONIEH 0YEPETHOCTH:

59.1. Hna [orosopoB, 3akmtoueHHbIX 10 30.06.2024 (BKIIOYUTENBHO), NPUMEHSETCS

CJIEyIOIIasl OYE€PENHOCTD:

- 3aJI0JDKEHHOCTH IO MPOLIEHTaM;

- 3aJ0JDKEHHOCTb II0 OCHOBHOMY JIOJITY;

- Heycroiika (mrpad, neHs) 3a HEUCIIOJIHEHNE WM HEHA JIeKalllee UCIIOIHEHNE 3aeMIUKOM
00513aTeNIbCTB MO BO3BpATy MOTPEOUTENBLCKOr0 KpeauTa (3aiiMa) u (WiM) yIjiaTe NpOoLEHTOB Ha CyMMY
MOTPEeOUTETHCKOTO KpeauTa (3aiima);

- IIPOLEHTHI, HAYNUCJICHHbIE 32 TEKYIUN NIEPUOJ IIIaTEkKEN;

- CyMMa OCHOBHOTO J0Jra 3a TeKyIIUi NepUo/ MIaTexeu;

- UHBIE IUIATEXH, IPEelyCMOTPEHHbIE 3aKoHoJaTenbcTBOM Poccuiickoii ®enepanuu o
OTpeOUTENHCKOM KpenuTe (3aiime) niu CoryaieHueM.

5.9.2. Hns JHoroBopos, 3akmtodeHHbIX ¢ 01.07.2024 (BKIIOYMUTEIBHO), MPUMEHSIETCS
CJIeyIoIIas O4e€PEIHOCTD:

- 33JI0JDKEHHOCTbH I10 MPOLICHTaM;

- 33JI0JKEHHOCTb [10 OCHOBHOMY JIOJITY;

- TIPOLICHTHI, HAYMCIIEHHBIE 33 TEKYIIUH EPUOJ] IUIATEKEH;

- CyMMa OCHOBHOTIO JI0JITa 3a TEKYIUI MeproJl IIaTexeil;

- Heycro#Ka (mrpad, neHs) 3a HEUCIIOIHEHUE UM HeHAAJIe)Xalllee UCIIOTHEHUE 3aeMILITKOM
0053aTeNbCTB 110 BO3BpATy MOTPEOUTENIBCKOrO KpeauTa (3aiiMa) u (WIK) yIuiaTe MpoLEeHTOB Ha CyMMY
NOTPeOUTENBCKOr0 KpeanTa (3aiiMa);

- UWHBIE IUIATeXH, INPEIyCMOTpPEHHbIE 3akoHoaarenbcTBOM Poccuiickoit denepanuu o
MOTPEOUTENHCKOM KpenuTe (3aiime) min CorameHneM.

5.10. B ciyyae Heucnosinenusi KiimeHTOM CBOMX 00s3aTEIBCTB MO0 BHECEHUIO MHUHUMAJIHHOTO
IiaTexka B IUIaTeXHBIA MEPUO 3aJ0JKEHHOCTh B pa3Mepe MHUHUMABHOTO IJIaTeka (HemorameHHOl
4acTH MUHUMAJIBHOTO IIaTeXa) SBJSETCs pocpoueHHoW. Ha cymmy nmpocpodeHHOM 3a1071KEHHOCTH
C JaThl, CJIenylolled 3a [aToil ee BO3HUKHOBEHHUS JO JaThl ee (DaKTHUYECKOTO TMOoralieHus
(BKIIIOUMTENBHO), baHK BlipaBe HAUNUCIUTh HEYCTOMKY B pa3Mepe, onpeneaeHHOM B CornamnieHuu.

5.10.1. Heycroiika Hauucigercs baHkoM 3a KaxIplii Kale€HOApHBIA JI€Hb MPOCPOUKH
HCIIOJIHEHUS 00513aTebCTB 10 J0roBopy B MPOLEHTAX OT CYyMMBbI IPOCPOUYEHHOM 3a/105KEHHOCTH.

[Ipy BO3HMKHOBEHUM NPOCPOUECHHOM 3aJOJKEHHOCTH KPEAUTHBIM JUMUT OTMeHsieTcs. He
mo3Hee pabodero JIHs, CIEeIYIOIIEro 3a THEM BO3HMKHOBEHUS MPOCPOYCHHON 3aJ10JKEHHOCTH, baHk
yBegomisieT KimeHTa ¢ UCHOIB30BAaHUEM CIEAYIOIIMX KaHAIOB CBS3U: Tele(oHHass CBS3b,
AJEKTpOHHAasT 1mouta, SMS-yBegoMiIeHHE O HAJIWYMM U pa3Mepe MPOCPOUYEHHOW 3aJ0KEHHOCTH, a
Takke uHPopmupyer Kimenrta o0 oTMeHE KPEAUTHOTO JMMUTAa C MOMEHTa BO3HUKHOBEHHUS
MIPOCPOUYEHHOMN 3aJJ0JIKEHHOCTH.

[Ipu ormene kpeautHoro maumuta bank mnpenocrtaBiaser KiuneHTy KpeAUTHBIA JIMMHUT
UCKJIIOYUTENIBHO JJI OTPAXKEHUS 10 CUETY 3aJJ0JDKEHHOCTH IO KPEeIUTy B COOTBETCTBUU ¢ [loroBopom
Ha J1aTy OTMEHbI KPEJAUTHOIO JIUMUTA, OTPAXKEHUSI 110 CUETY PACXOJHBIX ONEpalfil, COBEPIIECHHBIX /10
JaTbl OTMEHbBI KPEIUTHOIO JIMMHUTA, pacUETHHIE JAaHHbIE O KOTOpBIX NOCTynwid B baHk B TeueHue
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45 xaneHzapHbIX JHEH IOCJE AaTbl OTMEHbl KPEAUTHOIO JIMMHUTA, & TaKXKE Ha OIJIaTy KOMHCCHH B
COOTBETCTBUHU C ycioBusiMu Jloroeopa.

[Ipy morameHun NPOCPOUYEHHOW 3aJ0JDKEHHOCTH MO KapTe He mno3zaHee 30 (Tpuauarn)
KaJIeHJAApHBIX THEH ¢ MOMeHTa e€ BO3HMKHOBeHUs baHk B0300HOBIseT mpenoctasienue KimeHTy
KPEOUTHOIO JIMMHUTA IO KapTe Ha YCIOBUAX, yCTaHOBJIEHHbIX JloroBopoMm. Ilpm Hemoramenun
MIPOCPOYEHHON 3aJJOJDKEHHOCTH B INOJHOM oObeme B TedeHue 30 (TpuAuaTtv) KajdeHIapHBIX THEH ¢
MOMEHTa €€ BO3HHUKHOBEHUSI baHk OTMeHseT KpeAUTHBINH JTUMHUT 1o KapTe KineHra 6e3 BO3MOXXHOCTH
BOCCTAHOBJICHUSI KpeIuTHOro JuMuTa. JlanmpHeiliee morameHue 3aJ0/DKEHHOCTH 10 KapTe
ocyuiecTisieTcss KiMeHToM B COOTBETCTBUM € yclloBUsAMU Jlorosopa.

Crnenyromuii IbTOTHBIN TIepuoa mpenocTanisieTcss bankom KnueHnTy mpu mosiHOM morameHun
IIPOCPOUYEHHON 3aJ0JKeHHOCTH 1o JloroBopy He mosnHee 30 (Tpuaunartu) KajleHOApHBIX IHEH ¢
MOMEHTa €€ BO3HMKHOBEHMs CO JHsS Hauyaja MPOILEHTHOIO MEpHoAa, CIEAYIOLIEro 3a MPOLIEHTHBIM
MIEPUOJIOM, B KOTOPOM IIPOCPOUEHHAs 3a/I0JKEHHOCTh OyIeT MONHOCThIO norameHa KnueHrom.

5.11. Ilpy BO3HHMKHOBEHUM IPOCPOYECHHOW 3aJOJDKEHHOCTM IO MHBIM KPEAUTHBIM
o0s3aTenbCTBaM nepea baHkoM, KpeAUTHBINA TUMUT OTMeHsieTcs. B Teuenue 3 (Tpex) pabouux aHel ¢
MOMEHTAa BO3HUKHOBEHHUSI MPOCPOUEHHOM 3aJOJKEHHOCTH I10 HWHBIM KPEIUTHBIM 00s3aTEbCTBAM
nepen bankom bank yBenmomusgser KinmeHTa ¢ MCNONB30BaHMEM CIENYIOIIMX KAHAJIOB CBS3H:
TeneoHHasl CBS3b, AJIEKTPOHHAsA 1outa, SMS-yBeIOMJIEHHE O HAJIMYUU U pa3Mepe MPOCPOUEHHOM
3aJ10JKEHHOCTH.

IIpu ormene kpeautHOoro numurta bank mnpenocraBiaser KiuneHTy KpeauTHBIA JIAMHUT
UCKJIIOYUTENIBHO AJI OTPAKEHUS 110 CUETY 3aJ0JDKEHHOCTH 10 KPEIUTY B COOTBETCTBUU ¢ [loroBopom
Ha J1aTy OTMEHbI KPEJUTHOIO JINMUTA, OTPAXKEHHSI [0 CYETY PACXOAHBIX ONepaluii, COBEpLUICHHBIX J0
JaTbl OTMEHbI KPEJUTHOIO JIMMUTA, PACYETHBIE ITaHHBIE O KOTOPHIX MOCTYNWIH B baHk B TeueHue 45
KaJIeHJAApHBIX JHEW Iocie JaThl OTMEHbI KPEJAWTHOrO JIMMHUTA, a TAaKKE Ha OIUIaTy KOMHCCHUU B
COOTBETCTBUH C ycioBusiMu Jlorosopa.

[Ipu norameHny NpoCpOYEHHON 3a/10JKEHHOCTHU MO0 MHBIM KPEIUTHBIM 0053aTeIbCTBAM MEPE
bankom B Teuenume 30 (TpuauLATH) KaJeHIApHBIX JHEHM € MOMEHTa e BO3HUKHOBEHMs baHk
BO300HOBISET NpeaocTaBieHre KilmeHTy KpeIuTHOro JUMUTA 110 KapTe Ha YCIOBUSX, YCTAHOBICHHBIX
HorosopoM. [lpm HenorameHWun MPOCPOUYEHHOW  3aJ0JDKEHHOCTH [0 HHBIM  KPEIUTHBIM
oOsi3arenscTBaM nepen bankom B mosHoMm oObeMe B TeueHue 30 (TpuauaTtH) KajdeHIApHBIX THEH ¢
MOMEHTa €€ BO3HHUKHOBEHUs] baHk OTMeHseT KpeAUTHBINH TUMHUT 110 KapTe KiineHra 0e3 BO3MOXKHOCTH
BOCCTaHOBJICHUS] KpEIUTHOro JuMHTa. JlanmpHeillee morameHue 3aJ0/DKEHHOCTH 10 KapTe
ocyuiecTsisieTcss KimeHToM B COOTBETCTBHUM € yclloBUsAMU Jlorosopa.

6. Ilopsigok ycTaHOBJIEHUS] HHAMBUAYAJbHBIX JUMHUTOB U HHBIX JTUMHTOB Ha cCOBeplIeHHe
onepanui ¢ HCIOJIb30BAHHEM IUIATEKHON KAPTHI/PEeKBU3UTOB INIATE:KHOM KapThl/CueTty

6.1. TapudHBIM TIIAHOM MOTYT OBITh IPEAYCMOTPEHBI JINMUTHI COBEPIICHUS OTIepaIiii B BUC
MaKCHMalbHO JOMYyCTHMBIX CYMM Ha COBEpIICHHE pACXOJIHBIX OIEpaluii C HCIONIb30BAHUEM
kapT/CueTy 3a Onpe/Ie/ICHHbIN(e) Iepro/i(bl) BpEMCHH.

6.2. bank mpenocraBisieT KiueHTY BO3MOXHOCTh OCYIIECTBISITH KOHTPOJIb PACXOIOBAHUS
CpCACTB Ha Cuere (B TOM 4YHUCJIC, B LCIAX YMCHBIICHUA PHUCKAa HCECAHKIIMOHHWPOBAHHOI'O
WCIIONIb30BAaHUSl KApPTBhI/PEKBU3UTOB KapThl) MyTeM YCTAaHOBIEHUS WHAMBHUIYAIbHBIX JHUMHTOB
pacxogoBaHusd ACHCKHBIX CPCACTB C HCIIOJb30BaAHHUEM KapTI)I/I[OHOJIHI/ITeHI)HOfI KapTI)I/peKBI/I?;I/ITOB
KapT. MHauBHIyalbHbIE ITUMUTBHl YCTAHABIMBAIOTCS B TMpeJesiax BEJIMYUH, HE MPEBBIMIAIONIUX
yCTaHOBJICHHBIE Tapru(HBIM TUTAHOM.

6.3. IIpu xenanuu KiveHT MOXKET yCTaHOBUTD CIEAYIOIINE UHIUBUIYaTIbHbIC IUMUTHI:

4 JIMMHUTBI Ha MMOJIy4YCHHEC HaJINYHBIX JCHEXKHBIX CpCacCTB C HUCIIO0JIB30BaHUEM
KapThl/TOTIOJHUTEIHHOM KapThl B TEUCHHE JHS U KAJICHIAPHOTO MECSIIIa;

® JIMMHTHI Ha COBEpIICHUE OC3HAIMYHBIX ONEpalrii OIUIAThl TOBApoB (paboT, yciyr) c
HCIOJIb30BaHUEM KapThl/JIOMOJIHUTEIHHON KapThl B TEUEHUE JHS U KaJCHAapHOTO MeCsLa;

® JMMUTBI HA COBEPIICHHME BCEX PACXOJHBIX OINEpamuid €  HCIOJIb30BAHHEM
KapThl/JOTIOTHUTEIHLHON KapThl B TEUCHUE AHS U KaJICHAAPHOTO MeCsAIIa.
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6.4. Ilpu oOpaboTke 3ampocoB aBTOpU3ANMM bBaHKOM  OCYIIECTBISETCS  MPOBEpKa
YCTAHOBJICHHBIX WHAWBUAYAJIbHBIX JIMIMUTOB. B Cilydae MOMBITKM NPOBEICHUS OIEpallUd CBEPX
YCTaHOBJICHHOTO WHAMBHIyaJbHOTO NTuMuTa, Kinuenty/nepxkarento JlomonHUTENbHONW KapThl OyAer
OTKa3aHO B COBEPIIECHUU JAaHHOW ONEpaIrH.

6.5. YcraHOBIIeHHE WHIUBUIyabHBIX JIHIMHUTOB MO KapT€ U UX OTMEHA OCYIIECTBISIOTCS HA
OCHOBAaHWHM TMHCHMEHHOTO 3asBJICHUS, TpenocTaBieHHOTo KimenTtom B moxapasneneHue baHka 1o
MecTy oOcmyxuBanuss CueTta, TuOO Ha OCHOBaHHMH pacropsbkeHUs KimeHTa, HampaBiIeHHOTO ¢
UCIIONIb30BaHUEM CHCTeMBI  «V/IHTepHeT-6aHKk» U «MOOW/bHbLIA  6GaHK»  IUCTAaHIIMOHHOTO
0OaHKOBCKOTO 00CITYy>KMBaHHSI.

6.6. KimeHTy, SBISIOMIEMYCS OEUCTBYIOIIMM IOJIb30BATENIEM YCIYIM JIUCTAaHIWOHHOTO
0aHKOBCKOT0 00ciyXuBaHusi baHK mpemocTaBiseT BO3MOKHOCTh YCTaHABIMBATh OTPAaHUYCHUS Ha
Croco0 MW MECTO HWCIOJIB30BAHMS KAPThI/AOMOTHUTEIIBHOW KapThl C HCIOJIB30BAHUEM CHCTEMBI
«/HTepHeT-6aHK» N «MOOW/bHBIN GaHK».

7. IlpaBa u o0s13anHocTH Kiimenra u banka

7.1. bank o0s3yercs:

7.1.1 Ho mnomnucanus Kiuentom Hactosimero JloroBopa /moiydeHusi JepikaTelieMm
JlononHuTenbHOM KapThl npouHpopMupoBaTh KimeHTta 00 yCIOBUSX MCHOJIB30BAHUS JIEKTPOHHBIX
CPEJCTB IJIaTeka, 00 OrpaHUYEHUAX CIIOCOOOB M MECT HCIIOIb30BaHMsI, CIIydasx MOBBILIEHHOI'O pUCKa
UCIOJIb30BAHUS AJIEKTPOHHBIX CPEACTB IaTexa. YKa3aHHas umHpopmauus noBoautcs 1o Kiumenra
nyteM pas3MeneHus tekcra [Ipasui, [lamarku n pekoMmennannii banka Ha kopnopatuBHoM MHTEpHET-
caiire banka mo azapecy: www.rshb.ru u Ha creHaax B nojapaszaeneHusx banka. TekcT HacTOAIMX
[TpaBun u [lamsatku npenocrasnsercsa Knuenty B monapasaenennu banka no ero 3ampocy.

7.1.2 HanpaBute Kiuenry/nepxaremto JlonomHutenbHoil kapTtel SMS-yBempomiieHue c
unpopmanueit o [IMH-kone Ha HOMep MoOuIbHOTO Tenedona Kinenrta/aepxarens JJonoaHurensHoM
KapThl, NPEJOCTABJIEHHBIA i1 HanpasiieHus 3-D mnaposneld B COOTBETCTBUM C IyHKTOM 7.2.5
Hactosux [Ipasui.

7.1.3 llpenocraBnsate KiueHTy cCBeAeHMs O KaXJ0H COBEpIIEHHOM C MCIIOJIb30BAHUEM
ANEKTPOHHBIX CPEJACTB IulaTeXa pacxoAHod onepaurd 1o CyeTy NOCPEenCTBOM HallpaBJICHUS
Push-yBenomnenus unu SMS-yBenomiieHust B cooTBeTCTBUU C 1. 2.10 HacTosmmx [IpaBui.

7.1.4 VYnoctoBepsith Cuer-Bpimuckamu 1o Cuetry Bce omepanun 1o Cuery 3a
ucnpamupaemMbii KinnentoM nepuos u npenoctasiath ux KinenTy no ero tpeGoBaHuIo.

7.1.5 OO0ecneunTh KPyTJIOCYTOUHBIH MpreM yBenomieHuid Kimenra o0 yTpare KapThl W/WiH
UCIOJIb30BAHUS KapThl W/MIM OCYLIECTBICHUH MEpeBOJa ICHEXKHBIX CPEeICTB 0e3 T0OpOBOJIBLHOTO
cornmacusi Kimenra mo tenmedonam Konrakr-nentpa banka. Omeparop Konrakr-mentpa banka
He3aMeIUTeNbHO Mo (akTy oOpameHus KimeHnTta ocyuiecTBiseT OJOKHMPOBKY KapTbl KnmenTta u
uHpopmupyet Knuenra 06 u3sMeHeHUHU cTaTyca KapThl.

7.1.6 ObecnednTh KpyIJOCYyTOUHBIM MpueM yBenomieHuid Kinuenra o0 yTpare kapThl W/WiIH
WCTIOJIB30BAaHUSI KapThl W/MJIM OCYHIECTBICHHH TEPEeBOJa ICHEKHBIX CPEICTB 0e3 T0OpOBOJIBHOTO
cornacust Knuenra, HanpaBieHHBIX B (¢opme SMS-3ampoca MM 3JIEKTPOHHOTO PACHOPSDKEHUS Ha
0110KMpoBKy KapThl'’, chopmupoBanHoro Kinenrom ¢ ucnons3oBanueM cucteMbl « IHTEpHET-0aHK» 1
«MoOunbHbIi O0aHK». baHk HezameUTeNbHO MO (pakTy nmoaydeHus SMS-3anpoca UM 3JIeKTPOHHOTO
pactopsHKCHHSI OCYIIECTBISET OJOKMPOBKY KapThl KimenTa, ykazanHoi B SMS-3anpoce/371eKTpOHHOM
pacnopshkKeHUH, W TOATBEp:KJIaeT OJOKUPOBKY KapThl, Hampasiss Kiuenty orBetHoe SMS-
coobuieHne/npeaocTaBisis uHGOpMAIMIO O OJOKHpPOBKE KapThl B cucreme «lMHTepHET-O0aHK» U
«MoOuNbHBIN GaHK», YTO SABJISIETCS TOKYMEHTUPOBAHHBIM MOJITBEPKIAECHUEM.

7.1.7 YBemomuate Knmenrta 06 m3menenuu Hacrosimux [IpaBun w/mmu Tapudroro miana u
Jpyroil HeoOXoAUMOM HH(pOpPMAIMK O KapTe He MeHee ueM 3a 15 (maTHaauaTh) KajJeHIapHbIX AHEH 10
JaThl BBEICHUS B JACHCTBHE TaKMX M3MEHEHMM, JIIOOBIM M3 CIIOCOOOB, YCTAHOBJIEHHBIM HACTOSIIMMHU
IIpaBunamu.

17 Hempumerumo 1 KapT B BUzie popM-(akTopa.
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7.1.8 Oxkazare Knuenty uHQOpPMAMOHHYIO TMOMJEPKKY IO BOMPOCAM  BBIMYCKa,
WCIIOJIb30BaHUS U OOCITYKUBaHUS KapT.

7.1.9 B ciydyae BO3HMKHOBEHHMS CBEPXJMMUTHOW 3aJ0JDKEHHOCTH MO CueTy, B CpPOK HE
MO37HEE CIEAYIOUIEro pabouyero AHS MNPEANPUHATH BCE HEOOXOIMMBIE MEpPHI AJIS yBEIOMIICHHUS
Knuenra.

7.1.10 T'apantupoBats Taitny Cuera, onepanuii mo Cuety u cBenenuit o Kinuenre.

Nudpopmanus o Kimenre, cocrosuun Cuera, omnepamuax 1o Cuery MoxkeT ObITh
MpeIoCTaBlIeHa TPETbUM JIMIAM TOJBKO B CIy4yae U MOpPSAIKE, MPEeTyCMOTPEHHBIX JEHCTBYIOIINM
3akoHozarenbeTBOM Poccuniickont denepanuu u JloroBopom.

7.1.11 IlpoBonuthk onepauuu no CueTy B CPOKH U B MOPSIJIKE, YCTAHOBJIEHHBIE HACTOSIIMMHU
[IpaBunaMu ¥ B COOTBETCTBUH C TpeOOBaHMAMHU JEHCTBYIOLIETO0 3aKOHOJAaTeldbcTBa Poccuiickoit
denepanuu.

7.1.12 UndopmupoBate Kinenta o0 NOJHOW CTOMMOCTH KpeOuTa B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickoit denepanym.

7.1.13 Ilo tpeboBanuto Kimenra OecryiaTHO OJMH pa3 B Mecsll U JH000€ KOJIMYECTBO pa3 3a
aty MOperocTaBiATh HHGOpManHioo, YyKa3aHHy0 B CYeT-BBIIUCKE U  MPEILyCMOTPEHHYIO
@3 Ne 353-P3.

7.1.14 1lpu BblsiBIeHUMH baHKOM IPU3HAKOB OCYIIECTBIICHUS MEPEBOJIA JEHEKHBIX CPEICTB 0e3
cornacust KnumeHnra (nanee - KOHTpOJdb 1O NPOBENEHHs ONepalyy) MNPUOCTAHOBUTH HCIOJIHEHUE
pachopsKeHHsl O COBEPLICHHM OINEpaluy IO KapTe/ONOJIHUTEIbHOW KapTe, COPMUPOBAHHOTO C
HCII0JIb30BAHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXKa, B TOM YMCIE OTKAa3aThb B aBTOPHU3ALUM OIEpaliH,
YUUTBIBasi TEXHOJIOTHIO IIPOBEJCHUSI ONepalyil Mo MnepeBoly ACHEKHBIX CPEJICTB C UCIOJIb30BAaHUEM
IUIATEeKHBIX KapT, Ha CPOK He Oojee JBYX KaJleHAApPHbIX JAHEH, C Yy4yeToM OCOOEHHOCTEH,
ycTaHOBJIEHHbIX B I1. 3.20 HacTosux [IpaBui, B ToM yucine:

-y banka umerorcss ocHOBaHUsI MpEMoiarath, YTO AJIEKTPOHHBIMU CPEICTBAMU ILIATEXa
pacnopsikaeTcs HeyOJIHOMOUYEHHOE JIUIIO;

- baHkoM BBIsSBIICHBI (aKThl, YTO PEKBU3HUTHI TuIaTe:kHOU KapThl, [IMH-kox, 3-D mapons
CKOMIIPOMETHPOBAHBI, W/WJIM BBISBICH HEMOATBEPKACHHBIA KIMEHTOM (GakT cMeHbl SIM-kapTbl
HOoMepa MoOmnbHOro Tenedona mist 3-D maposeif, a Takke B cilydae BbISBICHHUS MPHUHAJJICKHOCTH
HoMepa aisi 3-D maponell TpeTbeMy JIHIly, 3aBNaJICHUS] TPETbUM JIUIIOM MOOWJIBHBIM Tene(hoHOM
KnuenTa unu uHOTO OTUYKAeHUS HOMepa it 3-D maponeit u/unm MoOuiIbHOTO TenedoHa.

B cnydyae nmpuOCTaHOBIEHUS! WCIIOJHEHUS PACHOPSIKEHHS] O COBEPLICHUM ONEpalud, B TOM
ylyclie OTKa3a B aBTOpH3AllMM OINepalid, B JI€Hb TaKOro IMPUOCTAHOBIECHHUS WIM OTKa3a baHk
yBenomisier KimenTa o qannom coobitun B Buae SMS-unpopmupoBanus n/nnn E-mail-yBegomnenus
(TOTIOTHUTENIBHO) W/WIW TMyTeM Tele(OHHOTO 3BOHKA paboTHMKa baHka Ha HoMep TenedoHa
Kinenra!® ¢ ykasanuem NpUYMHBI TAKOTO MPUOCTAHOBIEHHS U 3AMPALIMBAET Y HETO TOATBEPKICHHE
(akta (opMHUPOBAHUS PACTIOPSKEHUS O COBEPIICHUH onepanuu JUudHO KiIneHToM U moaTBepxkaeHue
BO30OHOBJICHUSI MCIIOJIHEHUS PaclOpsDKEHHUS O COBEPILIEHUU OIEpalH, a TaKXKe MpPeoCTaBiIsET
Knuenty pexomeHaanuy MO CHMKEHUIO PUCKOB MOBTOPHOTO OCYIIECTBJICHMS MEPEBOJAA JIEHEKHBIX
cpencts 6e3 cornacusi Kimenra.

[ToaTBepAUTH BO30OHOBIIEHHE WCIIOIHEHUS PACIIOPSDKEHUS O coBepleHUH omnepanuu KnueHnt
MOXKET CaMoCTosITeNbHO, oOpartuBmuch B KoHrakr-nieHTp banka mo tenmedonam 8§(800)200-6099
(3BoHOK mO Poccum OecruatHeiil) win +7(495)651-6099 B cooTBercTBHM C TyHKTOM 7.4.15
Hacrosmux [IpaBui.

B ciydyae oTcyTcTBHS 10 UCTEUEHUH 2-X pabOYUX JAHEW MOcjae MPUOCTAHOBICHUS UCIIOIHEHUS
pacmopsHKeHHsT O COBEPLICHHH OIEpanuy, CPOPMHPOBAHHOTO C HCIOJIB30BAHUEM AIIEKTPOHHBIX
CPEICTB IUIaTeXa, B TOM 4YHCJIE OTKJIOHEHHsS OINEpaluyd [0 KapTe/IONOIHUTEIbHOU KapTe,
noaTBepkAeHUs OT KimeHTa 0 BO30OHOBIEHUH UCTIOTHEHUS PACTIOPSHKEHUS O COBEPILIEHUH OTIepaliH,
c(OpPMUPOBAHHOTO C HCHOJB30BAaHUEM JJEKTPOHHBIX CpPEICTB IUIaTeXa, HCIOJHEeHHe baHkoM
pacropspKeHHs. OCYIIECTBISICTCS B COOTBETCTBHM C TpeboBaHusMH DenepanbHOro 3akoHa OT

18 Cnioco6 yBenomsenus u BeiGOp HoMepa Teneona KinenTa u3 Tex HoMepoB Tese(OHOB, MH(OpPMAIUs O KOTOPHIX ObLIa
npenocrasieHa Kimmenrom B bank, [u1s OCyIIecTBIeHUS 3BOHKOB ONpe/iensieTcss baHKoOM caMOCTOSATENBHO.
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27.06.2011 Ne 161-®3 «O HauMOHAIBbHOM IUIATEKHOM cucTeMe». B ciayuae HEBO3MOKHOCTH
BO30OHOBUTH HCIIOJHEHHE PACIOPSHKEHUST O COBEPIICHUM —OIepalii/aBTOPU3aLUIO  OIepaluH,
YUUTBIBAas OCOOCHHOCTH HCIOJHEHUS paCHOpsDKEHHH O TepeBOje JIGHEKHBIX CpEACTB IO
pacnopsbkennto Kiuenta, copMHpOBaHHBIX C HCHOJB30BaHHMEM JJIEKTPOHHBIX CPEJCTB IUIATEXka,
pacropsbkeHMe He HcronHseTcs. B Takom ciaydae KimeHty HeEoOXOQMMO HMHHMLIMUPOBATH
pacnopsiKeHHe O COBEPILIEHUH OTepaliy MOBTOPHO.

7.1.15. B ciiy4ae NpHUOCTAaHOBIJIEHUSI UCIIOJIHEHUS PACTIOPSDKEHUSI O COBEPIIEHUM OIEpaluu, B
TOM 4YHCJIe OTKa3a B aBTOPH3ALMU ONeEpaluy M0 KapTe/IOMOJHUTENbHON KapTe WM pacHopsiKEeHHs,
c(OPMHPOBAHHOTO C HCIOJb30BAHUEM 3JEKTPOHHBIX CPEACTB IUIaTEXa, BBOJUTh OTPaHUYCHHS Ha
COBEpUIeHHE ONepaluu Mo KapTe/J[onoJTHUTENbHON KapTe B CIEIYIOIIEM MOPSIKE:

- B CIy4asX, yCTaHOBJIEHHBIX B IyHKTe 3.20 Hacrosiuux IIpaBui, 10 MOMEHTa HacCTYIJIECHUS
OCHOBaHUM [UIsl UCIHOJHEHHs/ HE TPUHATHS K HUCHOJHEHHIO/ OTKa3a B COBEPILIEHUU OIEpaluu
(mepeBona) B coorBercTBuU ¢ DenepanbHbiM 3aKk0HOM OT 27.06.2011 Ne 161-®3 «O HammoHanbHOU
IIJIATEKHOU CHCTEME.

- Ha ocHOBaHuM nyHKTa 7.1.13 Hactosmux [IpaBui, BBOAWTH OrpaHUYEHUS HA COBEPILLIECHUE
orepanuil mo KapTe/JONOJHUTEIBHON KapTe A0 MOMEHTa moiy4yeHus oT KimeHTta moarBep:kIeHus
BO300HOBJICHHSI HUCIIOJIHEHHUSI PACIOPSIKEHUS O COBEpLICHUWH OIepaluu, HO He Oojee yeM Ha 2
pabouux AHs.

7.1.16. IlpuoctaHOBUTH neWcTBUE (HMCIONB30BAHHUE) IUIATEKHOW KapThl/ J{OMOTHUTENBHOM
KapThl B CIEIYIOMIMX CIydasX:

7.1.1.6.1. Tlpn Hanu4yuM CBEAECHUI O KOMIIPOMETALMU PEKBU3UTOB IUIATEKHOM KapThl U/WIH
[MNH-koma w/vim npu MOAO3PEHUH HA MCTOJIB30BaHUE TUIATE)KHON KapThl TPETHUM JIMIIOM BKJIIOYAs,
HO HE OTPaHUYUBAACH, B CIEIYIOIIMNX CIy4asX:

1) ycrHbiil oTka3 Kinenra ot noaTBep»KAeHUs] BO30OHOBICHHSI UCIIOJHEHUS TOCTYIUBIIETO B
baHk pacropsiKeHus: 0 COBEPILEHUH ONepanuu, cOPMUPOBAHHOIO C UCIOIb30BAHUEM 3JICKTPOHHBIX
CPEJICTB IUIaTeXa B OTBET Ha 3anpoc baHka;

2) BbIABIEHHE baHKOM NPU3HAKOB HCHOJb30BAHUS IJIATEKHON KapThl W/WIM PEKBU3UTOB
IJIaTEKHOM KapThl TPETbUM JIMLIOM JUISl TPOBENEHUS/TIONBITOK MPOBEACHUS MEPEBOJOB JEHEKHBIX
cpencts 6e3 cornacus Knuenra;

3) nonyuenue u3 banka Poccun, ninaTéxHoi cUCTEMbI W/WIM UHBIX HCTOYHHUKOB MH(OpMAaLUU
0 KOMIIPOMETAIMH PEKBU3UTOB Iu1aTekHOM KapThl u/uiu [TMH-koxa;

4) BwisiBiaeHue ¢akra cMeHbl SIM-kapThl HOMepa st 3-D maporeil, He TOATBEPIKICHHOTO
KinentoMm B cooTBeTCTBUU ¢ TyHKTOM 7.2.8 Hacrosuux [Ipasu;

5) BbIABIEHME (PaKTa MPUHAAICKHOCTH HOMEpa it 3-D maponeit TpeTbeMy JHIly, 3aBIaeHUs
TPETbUM JIULIOM MOOUIBHBIM TenedoHoM KireHTa uium UHOTO OTUyXJIeHus: Homepa ans 3-D maposneit
W/WIM MOOWITEHOTO TeieoHa.

J1111 BO30OHOBJIEHUSI JEHCTBHS KapThl/IONOTHUTENLHON KapThl B CIIy4ae MPUOCTAHOBICHUS €€
neiictBusi bankom Knmenty HeoOXoauMo JTUYHO oOpaTuThCs B BaHK Wi JUIs CIy4aeB, YKa3aHHBIX B
noanyHkTax 3), 4) u 5) Hacrosero myHkra, oopatutbcs B KoHtakT-ieHTp banka mo tenedonam
8(800)200-6099 (3BoHok 1m0 Poccum Gecrumatabiil) wim +7(495)651-6099 win yBeJOMHUTH B YCTHOM
¢dbopme paboTtHrKa banka, mo3BoHuBIIero Knuenry, s noaTBEpKAeHUS BO30OHOBICHUS UCIIOIHEHUS
pacnopsKeHHsI O COBEPIIEHUM OIEpalMy M0 KapTe B COOTBETCTBUM C NMyHKTOM 7.1.14 Hacrosmmx
[lpaBun wiu nans uHGOPMHpPOBAHHUS O TONYYEHHH CBEIEHUH O KOMIIPOMETAIlUU PEKBU3UTOB
rutatexxHoi kaptel w/umu [IMH-kona.

7.1.16.2. Ilpu nonyuenuu ot banka Poccun mnbopmanuu, conepsxkaiieiics B 6a3e JaHHBIX O
CIly4asiX M IOIBITKAaX OCYIIECTBJICHUS IE€PEBOJIAa JACHEKHBIX CPEICTB 0€3 J00pOBOJBHOIO COIJIAcUs
KIIMEHTa, KOTOpas COACPKHUT CBEACHHUs, OTHocsmmecs Kk Kiuenty/nepxatento JomOIHUTENBHOM
KapThl U (WIK) €ro 3JeKTPOHHOMY CPEJICTBY IIaTEXa, B TOM YHUCIE CBEJIEHUS (eaepalbHOro opraHa
WCIIOJIHUTENILHON BiacTU B cepe BHYTPEHHUX JET O COBEPIIEHHBIX MPOTHUBOMPABHBIX JEHCTBUSX,
royty4yaemMblie B cOOTBETCTBUU ¢ DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®D3 «O HanmoHanbHOU
IUIATeXKHOW CUCTEMe», Ha MepHO]] HaXOXKJIEHUS YKa3aHHBIX CBEJICHUN B 0a3e NaHHBIX O CIy4asxX U
MOTIBITKAaX OCYIIECTBICHHS MEPEBOIOB JIEHEKHBIX CPEICTB 0€3 JOOPOBOIBHOTO COTTIacHs KIMEHTA.
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Bo300HOBNIEHHE HCTONB30BaHUS KapThl/JlONOTHUTENBHON KapThl NMPH MPHOCTAHOBICHUH €&
NEHCTBUSL B COOTBETCTBUHM C HACTOSIIMM ITYHKTOM OCYIIECTBIseTcs baHKOM He3aMeUIUTeNbHO B
cilyyae TONYy4YeHHs B MOpsAKe, ycTaHOBIeHHOM bankom Poccum, mHdopmamum o0 HCKIIOYEHUU
cBeZieHMi, oTHocsAuxcst K Knuenty/nepxarento [lononHurenbHON KapThl U (WIH) €ro 3JEKTPOHHOMY
CpEeACTBY IUIaTeXa, U3 0a3bl JaHHBIX O CIydasX M IMOMbBITKaX OCYIIECTBICHUS MEPEBOJIOB JIEHEKHBIX
cpencTB 6e3 100pOBOJIBLHOTO COTIACHS KIIMEHTa OIepaTop M0 NepeBOAY AEHEKHBIX CPEJCTB.

7.2.  KiuneHt oGs3yercs:

7.2.1. O3HaKOMUTHCS TPETYCMOTPEHHBIMU HacTosUMU [IpaBriiaMu crioco0aMu ¢ MOPSIKOM
WCIOJIb30BAHUS KapThl, OTPAHUYEHUSIMHU CIIOCOOOB U MECT MCIIOJIb30BaHMs KapT, MEpaMu O€3011acHOTO
HCIIOJIb30BaHUs KapT.

7.2.2. HeyKOCHHUTENBbHO BBINOMHATH TpeOoBaHus Hacrosmux IlpaBun u Ilamsatkun npu
COBEpUICHUH OMNEpaluid € HCIOJb30BaHHWEM KapThl/ PEKBU3UTOB KapThI/MPOBEJACHUU ONEpanuil 1o
Cuety 0e3 UCTIONB30BaHUS KapThl, @ TAKXKE MIPHU UCTIOIb30BAHUH JIOTIOJIHUTEIbHBIX YCIYT.

7.2.3. IlpemocraButh B baHK JOKYMEHT, yIOCTOBEPSIOIMN JUYHOCTh KilmeHTa, u cBeneHus,
HeoOxonuMmble banky ans oOecriedeHus: MCHOJIHEHUs TpeOOBaHUM 3akoHojaTenbcTBa Poccuiickoit
®denepalyu, B TOM YUCIIE, CBEACHUS O IEHCTBYIOIIEM HOMEPE MOOUIIBHOTO Tele(oHa.

7.2.4. B ciy4yae U3MEHEHHUs CBEACHMH, YKa3aHHBIX B AHKETE-3asBJICHHUU, B TOM YHUCIE, B
cllydae 3aMeHbl JOKYMEHTA, YJO0CTOBEPSIOIIEro JUYHOCTh Kinenra npenoctaBuTh B baHk akTyasiabHbIe
CBe/IeHUs TMOO0 TOKYMEHTHI B CPOK, He no3aHee 10 (necsatn) KaJeHAapHbIX AHEH ¢ JaThl U3MEHEHU.

7.2.5. TlpenoctaBnsats B bank cBeeHuss 0 HOMepe MOOMIBHOTO TeleoHa, HEOOXOAMMOTO IS
HanpasieHuss SMS-yBenomnennit/SMS-unpopmupoBanus u/unu 3-D naponeil. B cinydae usmenenus
HOMepa MOOWJIBHOrO TeiaeoHa HE3aMEUIMTEIbHO IPEJIOCTaBUTh aKTyajbHbIE CBEIEHUS B (opme
MUCBbMEHHOTO 3asBJICHUS, NEpeJaHHOro B monpaszaeneHue banka, obcmyxuBaromee Cuer m60
MIOCPEJCTBOM JUCTAHLIMOHHBIX KaHaIoOB oOciyxuBaHus. MupopmupoBate baHk o mnpekpaiieHuu
ucnoib3oBanus SIM-kapTel HOMepa MoOUIIbHOTO Tenedona ans 3-D maponeil. B ciydae usmeHenus
SIM-kapTel MoOmibHOro Tenedona ans 3-D maponeit Knuenty HeoOXonmMo He3aMeMIUTENbHO
HanpaBuTh B baHK cooTBeTcTBylOlIee yBeromieHue, oOparuBmuchk B KoHtakr-nieHtp banka mo
tenedonam §(800)200-6099 (3BoHOK MO Poccun Gecrumatabiil) win +7(495)651-6099, nonpasnenenue
banka, ob6ciyxusaroniee Cuer, WiM yBeAOMUTb B YCTHOM (opme paboTHMKa baHka, MO3BOHUBILErO
Knuenty ans noarBepkaeHUsl BO3OOHOBIEHHUS UCIIOJIHEHUS PAaCOPSYKEHUSI O COBEPILEHUH Ollepalvu
10 KapTe, B COOTBETCTBUHM € ITyHKTOM 7.1.14 Hactosmux ITpasuir.

7.2.6. CamocTosTensHO o0OecreunBaTh PpabOTOCIOCOOHOCTh, COXPAaHHOCTh MOOWJIBHOIO
TesneoHa Ui HampasieHuss SMS-yBenomileHui, a Takxke MOANEpKKY (QyHKIMM mosydeHuss SMS-
cooOmieHnit Ha cBoOeM MOOWIIBHOM TenedoHe W MOIMHUCKY Ha yciuyry noinyderus SMS-cooOmeHuit y
CBOET0 OIlepaTopa MOOUIBHOM CBS3H.

7.2.7. He mepenaBaTh KapTy/CBEJeHHS O pEKBHU3UTAaX KapThl TPETHbUM JHIAM (32
UCKJIIOUEHHEM CIIy4yaeB Iepeadu KapThl pabOTHUKAM TOPrOBO-CEPBUCHBIX NPEANPUATHHA U B ITyHKTaX
BBIJAYM HAJWYHBIX), coxpaHsaTth B TaitHe [IMH-xox, komoBoe cioBo, a Takxke 3-D mapors,
IpeJoCTaBleHHbId 1Mo 3ampocy Kimenta pis coBepiieHust omnepauuii B MH()OPMaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn VHTepHeT.

7.2.8. HezamennurenbHo oOpatutbes B KoHTakT-1ieHTp baHka 171 momy4eHus: KOHCYJIbTalluu
W/WIM TIPOBEACHUS OJIOKUPOBKHU KapThl B COOTBETCTBUU C IyHKTOM 4.22 Hactosmux [IpaBun B cirydae
oOHapy>KeHHsl yTpaThbl, IPOBEJECHUS ONEPALUHU 10 KapTe W/MIM OCYIIECTBICHUS MEepeBOJia IEHEKHBIX
cpenactB 0e3 noOpoBosibHOrO cornacusi Knmenra, a Takke B cllydae KOMIPOMETALIMU CBEACHUN O
pekBusuTax kaptel/[IMH-kone/3-D napoe.

7.2.9. llpennpuHumarbh HEOOXOAMMBIE MEpBI JJIs MPEAOTBPAILEHUS YTPAThl, NOBPEKACHUS,
XMILEHUS KapThl.

7.2.10. [lpy Hanuuuu [JOMOJHMUTEIBHBIX KapT O0OECNEYUTh BBIIOJHEHHE TpeOOBaHMM
Hactoamux IlpaBun nepxarenssiMu [[ONONHUTENBHBIX KapT M HECTH OTBETCTBEHHOCTH 3a JACHCTBHUSA
neprkarenen JlomoIHUTENbHBIX KapT.

7.2.11. IlpenocraBnare B bank Hamiexamum o0Opa3oM OQOpPMIICHHBIE pPAacHOPSDKEHUS Ha
COCTaBJICHUE baHKOM pacyeTHBIX JOKYMEHTOB OT MMeHH KuneHra.
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7.2.12. PacniopskaTbCsl I€HEXKHBIMU cpeincTBaMu Ha Cyere 3a BBIYETOM ABTOPHU30BAHHBIX
CYMM.

7.2.13. He wucnonp3oBaTh KapTy I  COBEPLUEHUS  ONEpaluii, MPOTHUBOPEYALINX
JeicTByroneMy 3akoHoaaTenbeTBy Poccuiickoit denepaunu u tpedoBanusim Jorosopa.

7.2.14.He wucnome3oBaTh Cyer i  OCYIIECTBIEHUS B  Kakoi-mubo  ¢opme
MpeANPUHUMATEIbCKON eATeIbHOCTH U HE NMPOU3BOJIUTH pacdyeTHble ornepaiuu no Cuery B CBS3U C
OCYILIECTBJIEHUEM TNPEAIPUHUMATENBCKON IEATENIBHOCTH, a TakXe He Hucrosb3oBarh Cuer ans
BBITIOJTHEHUSI PacyeToOB IMpPHU OCYIIECTBICHUU IESATENIbHOCTH B KauyeCTBE YaCTHOIO HOTapuyca WM
a/IBOKaTa, yUYpeIuBIIEro aJIBOKaTCKUI KaOUHeT.

7.2.15. CoBepiiaTh pacxoJHBIE OIEpaAllMd C KCIOJIB30BAaHUEM KapThl B TIpeaesiax OCTaTKa
cOOCTBEHHBIX cpelacTB Ha CueTe W/HWIM B mpeiesaX HEHUCHOJIb30BAHHOTO KPEIUTHOTO JMMHTA, HE
JIOMyCKaTh BO3HUKHOBEHUS CBEPXJIMMUTHOM 3a/10J5KEHHOCTH.

7.2.16. O0ecieunTh NOTallICHHE CBEPXJIUMHUTHOM 3aJ0JDKEHHOCTH (NPU €€ HaIM4YUH) H
YIUIaTUTh IJIATy (IPOLEHTHI) 32 €€ BOSHUKHOBEHHE B MOPSAIKE U CPOKHU, YCTAaHOBIIEHHbIE /JJoroBopoMm.

7.2.17. CBOEBpEMEHHO BBIMOJHATH O00s3aTENbCTBA MO TMOTAIICHUIO 33J0JDKEHHOCTH 10
Horoopy.

7.2.18. Bo3memats pacxonsl baHka, CBsi3aHHBIE C MPUMEHEHHEM Mep, HEOOXOIMMBIX JUIs
noHyxaeHus KinenTa k UCIOIHEHUIO UM CBOUX 00s13aTeNbeTB 1o [lorosBopy.

7.2.19. B ciyuae noctyruieHus: Ha CueT ommOoYHO 3a4MCICHHBIX IEHEKHBIX CYMM BO3BPAaTUTh
Takue JeHexHble cpeacTBa banky B Teuenue 10 paGouux nHel ¢ MoMeHTa, koraa KinueHt y3nan wim
JIOJKEH ObLT y3HATh 00 OIIMOO0YHO 3aUMCIICHHBIX JICHEXKHBIX CPEICTBAX.

7.2.20. XpaHuTh AOKYMEHTHI IO OIEpalusM, COBEPLIEHHbIM C HCIHOJb30BaHUEM KapThl/
PEKBU3UTOB KapThl, B TeUeHHE 6 (LIIECTH) MECALIEB C JIaThl COBEPLICHUs ONEPALlMH U NPEIOCTaBIIATh B
bank no nucemenHomy tpeboBanuto banka.

7.2.21. He pexe onHOro pasa B Mecsl| noiaydaTh B banke CyeT-BbIIUCKY, YKa3aHHYIO B IIYHKTE
5.5 nactosmux IlpaBun. Knuent o6s3yerca mnosnyuyaTh CueT-BBINKUCKY NPU JUYHOM OOpaIleHUH B
bank.

7.2.22. C uenbo 03HaKOMJIEHHsI ¢ U3MeHeHusiMU HacTosmux [Ipasun n/unu Tapuduoro miana
He pexe yeM pa3 B 5 (IIATh) KaJleHJAPHBIX JHEH CaMOCTOSATENBHO MM Yepe3 YHOJTHOMOYEHHBIX JIMIL
obOpamatecsi B bank (minm Ha odumumansHoM caiite banka B cetm Mutepner: www.rshb.ru) 3a
CBE/ICHUSIMH 00 U3MEHEHUSX, KOTOpbIE INIaHUpYyeTCcsl BHECTH B HacTosAuue [Ipasuna w/unu Tapudnsit
IUIaH.

7.2.23. IIpenoctaButh B baHk nocToBepHyr0 HH(OpManuio s MPOBEACHUS MPOLEAYpHI
uaeatupukanyu  (O.M.O., naHHBIE TOKYMEHTa, YIOCTOBEPSIONIETO JMYHOCTh, aJpeca MecTa
KHUTeIbCcTBAa (peructpauuu)). KiuMeHT HeceT INMYHYI0 OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH
nH(popMalny, yKa3aHHOW B AHKeTe-3asBIICHUU.

7.2.24. B ciny4asix Hecoryiacusi ¢ oTpakeHHOI B CueT-BbIIMCKE Onepalieil 1o orjare ToBapoB
(paboT, ycayr) npeanpuHsTh MOMBITKY CAMOCTOSITENIFHOTO pa3pemieH sl cropa ¢ TOProBO-CEPBUCHBIM
npeanpusTHeM. 3asBiIeHHE O CIIOPHOM onepaiuy HanpasiseTcs B baHk npu ycia0BUM HEBO3MOXKHOCTH
yperyiaupoBaHus cropa cunamu Kinenra.

7.2.25. KnueHt o00s3yeTcs B CpOK He mo3aHee 3 (Tpex) KaJeHJapHbBIX JAHEH C JaTel
HACTYIUICHHUSI COOBITHS YBEJOMHUTH BaHK IIOOBIM BO3MOXHBIM CHOCOOOM: TOCPEICTBOM JIMYHOTO
oOpamieHuss B baHK, myTeM yCTHOro WM MUCBMEHHOro oOpalieHHs (B MPOU3BOJIBHON (Qopme) Hiu
OpyTMMH  crioco0amu, MperyCMOTPEHHbIMU YyciaoBusiMu [loroBopa (0€3 JMYHOTO MPUCYTCTBUSA
Knuenra B banke), 0 HaCTyIJIEHUH CIEIYIOLUIMX COOBITHIA:

- WU3MEHEHUM KOHTakTHOM uHpopmanuu Kimenra, wucnonb3dyemoil bankom mans cBsizu:
ajzipeca perucTpauuy, (HakTHYecKoro MecTa MXHUTeIbCTBAa, HOMepa TenedoHa, 3JIEKTPOHHOM IOYTHI,
MACHOPTHBIX JIaHHBIX, (JaMIINU, UMEHH, oTyecTBa KineHra;

- H3MEHEHMH criocoda cBsi3M U oOMeHa nHpopmanueit ¢ bankom.

7.2.26. KnueHt 00s3yercs NMpenocTaBisaTh baHKy 1O €ro JONOJHUTEIBHOMY NHCbMEHHOMY
TpeOoBaHUIO HHPOpPMAIMIO (CIPaBKy O JI0X0AaXx (PU3UYECKOro JHIA) O CBOeM (DMHAHCOBOM
MOJIOKEHUH U JI0X0JlaX B TeueHue S5 (matu) pabouux JHEN CO JHA MOJIy4eHHs Takoro TpeOoBaHUS B
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o0beme, HeoOxoauMoM baHky.

7.2.27.B cnyuae mnpeabsaBieHuss bankom TpeOGoBaHHs 0 JocpoyHOM Bo3Bpare Kpeaurta u
yIjiaTe HaYUCJIECHHBIX MPOLIEHTOB, UCIIOJHUTh TaKoe TpeOOBaHUE HE MO3/HEE CPOKa, YCTAHOBIEHHOTO
baHKOM B COOTBETCTBYIOIIEM TPEOOBAHUH.

7.2.28. Ecniu cpok B TpeOOBaHMU O JTOCPOYHOM Bo3Bpare Kpenurta M yruiate HauMCIIEHHBIX
MIPOLICHTOB HE YCTAaHOBJIEH, TO BHOBb YCTAaHOBJIEHHBIM CPOK BO3BpaTa cocTaBisieT He MeHee 30
(TpuaLATH) KaleHAApHBIX JHEH ¢ MOMeHTa noxy4eHus: KimmeHToM 1anHoro TpeOoBaHUs.

7.2.29. IlpencraBnaty B baHk TOKyMEHTHI M CBeJeHHs (B TOM 4ucle IO 3ampocy banka) He
pexe OJHOro pas3a B IOJl C MOMEHTA IIOCJIEIHETO MpeacTaBieHusl baHKy ykazaHHbBIX(0ro) B AHKeTe-
3asBJICHUU JOKYMEHTOB(a) W CBEICHUMN/TIpEACTaBIAT, B baHk moarBepxkaeHUe 00 OTCYTCTBUHU
U3MEHEHUH CBEICHMM, MOAJIEKAIUX YCTAHOBIEHUIO NPU OTKpbITMM U BeneHun Cuera, o Kimenre,
npencraButene(six) Kimenrta, BwirogomnpuoOperarene(six) u OeHedunumapHoM(bIX) Biaaenble(ax),
npuHamiexkHoctu k crarycy WUIIIJL, TIJI, poacteennukos MITJUJI, I1/IJI, ecnu Ttakue cBeneHus B
yYKa3aHHbII B HACTOSLIEM IMyHKTE MEpHOJ He M3MEHWINCh. [Ipu He mpenocTaBleHHWU yKa3aHHBIX B
HACTOSAILEM IIyHKT€ JOKYMEHTOB M CBEIEHUN INPE3IOMUPYETCS, UYTO IOCIEOHHE JTOKYMEHTHI H
CBEIeHMSI, IIpeiocTaBieHHble KiIneHTOM, SBISIOTCS aKTyaJlbHBIMH.

7.2.30. IlpeacraBnsate B baHk JOKYMEHTHI B LIEAX YCTaHOBJIEHUS IpUHAauIes)kHOCTH KilneHTa K
kareropuu HanoroBoro pesuyieHTa MHOCTPAHHOTO TOCYIapCcTBa, B TOM YHUCIE 3amojHEHHYI0 Dopmy
caMocepTU(HKAIMY U JONOJHHUTENbHbIE TOKYMEHTH MO 3ampocy banka. braank 11 3amonHeHus
®opmbl camocepTuduKaluy pa3MelieH Ha caiite banka B cetu MaTepHeT no agpecy www.rshb.ru win
npenocraninsgercs bankom Kimenty B monpasnenenusix banka, ocyliecTBISIOIIUX 0OOCTyXUBaHHUE
KJINEHTOB.

7.3. bank BIpase:

7.3.1. IlpoBoauTh MpPOBEpPKY CBENEHUMN, yKa3aHHbIX B AHKETEe-3asBJICHUH, B YaCTHOCTH,
CBA3bIBaThCA ¢ paboronareneM KimeHTa A NMPOBEPKM U IMOMy4YeHHs J00OH HEOOXOIUMOM
nH(pOpMaLIUH.

7.3.2. Otka3arb B NPEAOCTABICHUM KapThl (B TOM YHCIE JONOJHHUTENbHOI)/B MCIOTHEHUU
3asiBOK Ha BBIMYCK KapThl K CueTy, OQOpPMIIEHHBIM C HUCIOJb30BAaHUEM JIMCTAHI[MOHHBIX KaHaJIOB
00CITy’)KNBaHUs/TIEPEBBINTYCKE KapThl (B TOM YHUCIIE JOMOJIHUTENIBHON), YCTaHOBIEHUH/TIPOJIOHTauu/
W3MEHEHUHU KPEAUTHOTO JIMMUTA!

- B Ciydae BbIABIEHMS MHGpOpMAIMM O BO30OYXKAEHUU JIe1 O HECOCTOSATEIbHOCTH
(6ankpoTcTBe) B oTHOIIEHUH Kitnenra;

- B HMHBIX CIIy4asX, IPEeLyCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoi Denepannu.

IIpu otka3ze banka B nmpegocraBineHny KapTbl AHKeTa-3asBiIeHHe KiiMeHTa He BO3Bpallaercs.

7.3.3. CaMOCTOSITEIHFHO OMPEEsaTh 0YePETHOCTh B3UMaHMs KOMUCCHI baHka B COOTBETCTBUU
¢ TapudHbIM MIaHoM B ciyvae, korja k CueTy BbImylleHa 0ojiee 4eM OJHa KapTa, IPU YCIOBHHU, YTO
kapta KnneHnra Haxoaurcs B JeHCTBYIOIIEM CTaTycCe.

7.3.4. Tlpu Hanuuum pacnopsbkeHus Kimenrta, coctaBiieHHOro mo (opme, yCTaHOBJIEHHOU
bankoM, cocTaBisATh pacyeTHbIE TOKYMEHTBI OT €r0 UMEHH.

7.3.5. Hcnonb3oBark npenocraBieHHbId KiMeHTOM B COOTBETCTBHMM C IyHKTOM 7.2.4.
Hacrosuux IlpaBun wminm  3apeructpupoBaHHBIi  bankom npum  noakimodyeHnn — KimeHToM
JIOTIOJTHUTENBHON ycayru «YBegoMJIeHUs» (B TOM 4HCIE, U MPH NPUOCTAHOBICHUU/OTKIIIOUEHUU
JOTIOTHUTEIBFHON YCIyTU «YBEIOMIICHHS») HOMEp MOOUIBbHOTO TenedoHa AJjis HampaBieHus SMS-
YBEIOMJICHUH.

7.3.6. BBonuTh OrpaHMYEHUs Ha COBEpLIEHHME OIEpallil C HCIOJb30BAaHHUEM KapThl, B TOM
qyciae B BHJE MAaKCHMAIbHO JIONMYCTUMBIX CYyMM IO OIEpalysM 3a OmIpeieieHHbI(e) nepuoa(sl)
BPEMEHH, B COOTBETCTBUU C Tapu(HBIM IUIAaHOM (TIEpEeYeHb yKa3aHHBIX OTPAHUYCHUH JTOBOIHUTCS
bankom 1o cBenenuss Knumenra myrtem pasmenieHuss umHdopmanuu Ha web-caiite banka B cetn
WNuTteprer no aapecy: www.rshb.ru), u/uiam myTeM W3MEHEHHUs JCUCTBYIONIETO CTaTyca KapThl Ha
OTPaHUYEHHO JIEMCTBYIOIUI NPU OTCYTCTBUM B baHke T0CTOBEpHBIX CBEJCHUN O HOMEpPE MOOUILHOTO
tenedona Kimenrta, HeoOXoammoro Juisi HampaBieHUS SMS-yBeIOMIICHUN, HAJIMYUU CBEICHHUH O
KOMIIPOMETAIMM PeKBU3UTOB KapThl w/uinu IIMH-kona, w/unm npu moao3peHUH Ha HCHOJIb30BAHUE
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KapTbl TPETbUM JIMIIOM H/MJIM OCYIIECTBJICHUE IEPEeBOAA JCHEKHBIX CPEACTB 0e3 T00pOBOJIHLHOTO
cornacus Kimenra.

7.3.7. B cnyuae coBepuieHus onepanuu KiumeHtom/nepxkatenem JOMONMHUTENFHOW KapThl B
HapyiieHne TpeOOBaHMI JCHCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepanuu, HOPMAaTUBHBIX
aktoB banka Poccun, JloroBopa mpuoctaHoBUTh ornepanuu 1no CueTy ¢ HMCHOJIb30BAHUEM KapThl/ee
PEKBU3UTOB (OJIOKMPOBATH KapTy MO MHUIIMATHBE baHka).

7.3.8. OTMEHUTH AECUCTBUE KPEIUTHOIO JUMHUTA, a TAK)KE OTKA3aTh B IEPEBBINTYCKE KapThl (B
TOM 4YHCJI€ JOINOJIHUTENbHON)/ OTKa3aTb B MPEIOCTABIEHUU JIOMNOJHUTEIbHON  KapThl/HE
MIPOJIOHTUPOBATh KPEAUTHBIA JIUMUT B CBA3M C OTMEHOW JAEHCTBHS KpPEAUTHOTO JHMMHUTA/OTKa3aTh
Knuenty B ucnonHenun 3asiBieHHs HA WU3MEHEHUU CPOKa JIBFOTHOTO KPEIUTOBAHUS U 3aKIHOYCHHUH
JIOTIOJTHATEIBHOTO COTJIAIlIEHU:

-  TpU HAJIUYUH OOCTOSTENBCTB, OYEBHIHO CBHUJICTEIBCTBYIOIIMX O TOM, YTO TOPSAIOK
BO3BpaTa HCHOJb30BAaHHBIX KIMEHTOM KPEOUTHBIX CPEACTB (3aJ0JKEHHOCTH) W/WIM HAYMUCIEHHBIX
MIPOLIEHTOB 3a IMOJIb30BAHUE KPETUTHBIMU CpeJICTBaMU He OyneT coOmroaeH/He coOmoneHn KimentoMm
JIOJDKHBIM 00pa3oM, B TOM YHUCIIE, HO HE OTpaHUYMBasCh, B clydyae HEUCHOJIHEHUs KimeHToM MHBIX
KpEOUTHBIX 00s13aTeNIbCTB Nepes bankoM;

- B cClyd4ae BbIsBIEHUS UHGPOpPMaUUMU O BO3OYXKAEHUH JEI O HECOCTOSTENbHOCTH
(6ankpoTtcTBe) B oTHOIICHUU KineHTa.

baHk HezaMeqIMTENbHO YBEIOMIIIET KIMEHTa C MCIOJIb30BaHUEM CIEIYIOIINX KaHAJIOB CBSI3U:
Tesie(pOHHAsT CBS3b, AJIEKTPOHHAsA mouta, Push-yBenomnenne/SMS-yBenomieHne (B COOTBETCTBHU C
nyHkToM 2.10 HacTosmux [IpaBuin) 06 oTMeHe/BO300HOBIEHUH KPEAUTHOTO JIMMUTA/HEBO3MOKHOCTH
U3MEHEHUHU CPOKA JIbIOTHOI'O KPEAUTOBAHUS.

[IpenoctaButh KineHTy KpeauTHbIE CpeACTBa 3a CYET HEUCHOJIb30BAaHHOTO KPEAUTHOIO
JUMHUTA JUISl OTPaKEHHs IO CYETy OINepaluil, COBEPIICHHBIX 1O OTMEHBl KPEIUTHOIO JIMMUTA,
pacueTHas “HGOpPMAIHs O KOTOPBIX MOCTyNia B bank B Teuenne 45 KajJeHAAPHBIX JHEH MOCIE JaThI
OTMEHBI KPEIMTHOTO JIMMHTA, U OIJIaThl KOMUCCHI B COOTBETCTBUH C yCa0BHsIMH [[orosopa.

7.3.9. TpeboBarb JOCpPOYHOrO pacTopkeHus JloroBopa W/WiauM BO3BpaTa CYMMBI
3aJJ0JDKEHHOCTH, ecyii KIIMeHT He MCIOIHUT WM UCIIOJIHUT HEeHAAJeKaIluM 00pa3oM 00S3aHHOCTh B
CPOK BO3BpaTUTh HCIOJIb30BAaHHBIE KPEAUTHBIE CPEACTBA W/WIM YIUIATUTh HAYHCIEHHBIE Ha Hee
IIPOLIEHTHI (B TOM YHCIIE CBEPXJIMMHUTHYIO 3aJI0JDKEHHOCTD, NIPH HAIWYMHM, U IUIaTy (IPOLIEHTHI) 3a ee
BO3HUKHOBEHHE).

JlanHoe TpeOoBaHME BO3MOXKHO B Cllyyae, €CIIM MPOJODKUTEIIBHOCT MPOCPOUYECHHOM
3a/I0JDKEHHOCTH TI0 OCHOBHOMY JIOJTY W/WJIM TPOLIEHTaM cocTaBisieT Oonee 60 (mectuaecsT)
KaJIeHJapHBIX JHEel B TeueHue nocneanux 180 (cTa BocbMUIECITH) KaJleHIapHbIX JHEH.

7.3.10. B ciywyae Hamo)xeHWs apecTta Ha JIEHEXHBIE CpelncTBa, Haxojsmmecs Ha Cuere,
IIOCTYIUIEHH B baHK WCIONHUTENBHBIX JOKYMEHTOB B COOTBETCTBUM C 3aKOHOAATEILCTBOM
Poccuiickoit @enepannu, a TakKe B MHBIX CIIy4asX, YCTAHOBJICHHBIX 3aKOHOATENBCTBOM Poccuiickon
denepanuy, BPEMEHHO INPHOCTAHOBUTH pacxXojHble omepaunu no Cuery M 3abJ0KMpPOBaTh BCE
BbINyIIIEHHBIE K CUeTy KapThl.

7.3.11. IlepeBbimyckaTh KapTy 0e3 odopmieHuss KineHToM AHKEThI-3adBICHHMS B Ciydae
Mpu3HaHUs baHKOM HENpaBOMEPHOTO MCIOIb30BaHUS KapThl MM MOJO3PEHUS HA €€ HEelPaBOMEPHOE
WCIOJIb30BaHUE TPETbUM JUIIOM, KOT/Ia 0 OKOHYAHMS CPOKa ACMCTBUS KapThl OCTalOCh HE MeHee 3
(Tpex) KaJeHAapHBIX MECSIIEB.

7.3.12. PesepBupoBaTh [I€HEXKHBIE CpEACTBA B JOCTYMHOM OCTaTKe B Tpeaenax
aBTOPH30BAaHHBIX CYMM Ui oOecrieueHus: ucnoiaHeHus: Kimuenrom o0s3aTenscTB nepes bankom st
OILIaThl JOKYMEHTOB, COCTABJIEHHBIX C HCIIOb30BAHHEM KapThl/PEKBU3UTOB KapThI.

7.3.13. Otpaxates mo CyeTy CyMMBbl Omepaiui, omporectoBaHHble KimeHTOM B pasmepe,
3a4MCIICHHOM/CITUCAHHOM MEXIyHApOAHOM MIIATEKHON CUCTEMOH.

7.3.14. Pe3epBupoBaTh CyMMBbI orepaiui, noctynatonme Ha Cuer Knmenrta oT miaTexHOM
CUCTEMBI, 1O BBIICHEHHMS MPABOMEPHOCTH [AHHOTO 3a4UCIEHUs CPOKOM 10 60 (mIecTuaecsiTH)
KaJICHJIapHBIX JHEH.
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7.3.15. OcyuiecTBiasiTh JOKYMEHTHPOBAHUE IEPErOBOPOB B CBOMX IOMEIIECHUAX B LENSIX
obecrieueHnst 0e30MacHOCTH M Hajajexamero obcmyxuBanus KnmeHta 6e3 ero JOMOJHUTEIHLHOTO
yBeAOMIIEHUs. JJOKyMEHTHpOBaHHE pa3rOBOPOB MOTYT MCIOJIb30BaThCSl B KAUECTBE J10KA3aTEILCTB B
cyne.

7.3.16. OcymiecTBIsATh 00pabOTKY MEPCOHANBHBIX TAaHHBIX (PU3NYECKUX JIHIl, CBS3aHHBIX C
3aKII0ueHrneM JaHHoTO JloroBopa, M00bIMH HEOOXOAMMBIME CTIOCO0aMU, BKIIFOUasi cOOp (TIOJTydeHHeE),
cUCcTeMaTH3alllio, HaKOIUIeHUE, 0000IIeHue, XpaHeHne, OOHOBJICHHE M W3MEHEHHE, HCIOIb30BaHMUE,
pacripocTpaHeHue (B TOM UHCie Tiepenady), o0e3nuuuBaHue, OJOKWPOBAaHWE W YHHUTOXCHHE, C
UCIOJb30BAHUEM KaK aBTOMAaTHU3UPOBAaHHONH HMH()OPMALMOHHOW CHUCTEMbI, TaKk U OyMaXkKHBIX
HOCHUTEJICH, B COOTBETCTBHHM C TpeOOBaHUSMH 3aKOHOAATeNbCcTBa Poccmiickoit denepanuu, B TOM
ymcne u TpedoBanusmu PenepanpHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nmepcoHaTbHBIX JaHHBIX».
[Ipu sTom bank BnpaBe oCyIIECTBIATh XpAaHEHHE U YHUUYTOKEHHUE MMEPCOHATIBHBIX JaHHBIX B TEUCHHE
CPOKa XpaHEHUs JOKYMEHTOB, yCTAHOBJIEHHOTIO apXUBHBIM JEIOIPOU3BOCTBOM.

7.3.17. Ilpexkparuts obcmyxuBanue Kimentra u 3akpbiTh CueT B CilydasiX, YCTaHOBJIEHHBIX
3aKkoHoAaTenbcTBOM Poccuiickoil denepanuu, B TOM YUCIE B COOTBETCTBUU C IYHKTOM 5.2 craTbu 7
®enepanbHoro 3akona ot 07.08.2001 Ne 115-®3 «O npoTuBOAEHCTBUM JieTaIU3allMd (OTMBIBAHHUIO)
JI0XOIOB, TMOJIy4E€HHBIX ITPECTYNHBIM MyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA.

7.3.18 Ilpu HEWCTHOJHEHWH W/WIW HEHaAJIekKaleM ucnojHeHun KimeHToM 00s3aTenbCTB,
IIpeyCMOTPEHHBIX HacTosiuMu [IpaBuiiamu, bank Bripase:

7.3.18.1. B3aumopeiictBoBaTh ¢ KiMEHTOM HCIONIB3YI0 JIMYHBIE BCTPEYH, TelNEPOHHBIE
[IEPEroBOPHI, IOYTOBbIE U MHBIE COOOLICHHUS, TIEpeaBaeMbIe MO CETSIM JIEKTPOCBSI3U B OIIpEAeIIieMbIi
B COOTBETCTBMM C JACHCTBYIOIIMM 3aKoHoAarenabcTBOM Poccuiickoil denepannu nepuoj BpEMEHU
CYTOK.

7.3.18.2. BzaumoneiictBoBath ¢ KiMeHTOM WHBIMH crocoO0aMH, KpOME MOWMEHOBAHHBIX B
nyHkre 7.3.18.1 1o ero TM4HOMY 3asBJICHUIO (B IPOU3BOJIBHOM hopme).

7.3.19. IlpuocTaHOBUTH OMNEpALMIO 10 CIUCAHUIO JEHEXKHBIX cpeAcTB co Cuera/IpUMEHMTH
Mepbl 10 OJOKMPOBAaHUIO (3aMOPaKMBAHHMIO) JIEHEXKHBIX CpPEJCTB/OTKa3aTh B  MCIOJHEHUU
pacropspkeHMil Ha IpoBeAeHHe onepanuii no Kapre B ciydasx M IOpsAJKE, YCTaHOBIIECHHBIX
3akoHoAarenscTBOM Poccuiickoit denepannn, B ToM uncie PenepanbHbiM 3akoHOM oT 07.08.2001
Ne 115-®3 «O npoTHBOJEHCTBUY JIeTaIU3allMM (OTMBIBAHUIO) JOXOJO0B, MOJYYEHHBIX MPECTYIMHBIM
yTeM, U (PMHAHCHPOBAHUIO TEPPOPUMAY.

7.3.20.  OOHOBnsATh  WHpOpPMAIMIO O  KIWEHTaX,  TPEJACTABUTENAX  KIHUEHTOB,
BBITOJIONIpHOOpeTaTeNnsIX U OeHepuImapHbIX BiaJeNiblax M0 Mepe U3MEHEHUs yKa3aHHbIX CBEJCHMH,
HO HE peXe OJHOIo pas3a B IOJl, a B ClIyyae BO3SHHUKHOBEHHS] COMHEHHH (MH(poOpManus U CBEICHMUS,
MIPEOCTaBIEHHbIE KIMEHTOM, HE COBIAJAIOT ¢ HHPOpPMaLUel U CBeIeHUsMH, MOIy4eHHbIMU baHnkoM
U3 BCIIOMOTATENIbHBIX (JOMOJHUTEIBHBIX) HCTOYHUKOB HH(OpPMAIUKM, TOCTYNMHBIMA baHKy Ha
3aKOHHBIX OCHOBAHMX) B JIOCTOBEPHOCTH M TOUHOCTHU PaHee MOIy4eHHOW HH(POPMALIUU — B TeUeHue 7
pabouux AHEH, CIETYIOMINX 3a JHEM BOZHUKHOBEHUS TAKUX COMHEHUIA.

7.3.21. Ilpn Hanmnuun y Kimenra nelictByronieil kapTel K Cu4eTy U OTCYTCTBUM JIEHCTBYIOLIEH
KapTel 1uiatexHoi cucrembl MUP x manHomy Cuety, BbINyCTHTH, 0€3 odopmieHus Kimentom
AHKeTbI-3asBJICHMSI, KapTy mate:xHoi cuctemel MUP k nannomy Cuery

7.3.22. Ilo coOCTBEHHONM HMHHMLIMATHUBE MPOUINTH CPOK JEHCTBUS KapThl (B TOM YHUCIE
JIOTIOJTHUTEBHOM) € UCTEKIINM CPOKOM JeiicTBus. MH(opmalus o mpoUyieHnu cpoka JeicTBUs KapT
nopogutcst baHkoM 10 cBeaeHus JAepkareneil KapT IMyTeM pa3MEUIeHHs COOTBETCTBYIOIIEH
unpopmanun Ha web-caiite banka B cetu HMuTepHer mo anapecy: www.rshb.ru w/unm mytem
Hanpasienus: Knmuenty SMS-coo0menuss Ha HoMep MOOHIBHOTO TenedoHa, MperocTaBiIeHHbld banky
B COOTBETCTBUU C MyHKTOM 7.2.5 Hacrosuux [IpaBui.

7.3.23. 3anpammuBath y Kinuenra//lepkarens JJonoaHUTETLHOW KapThl CBEICHUS U JIaHHBIC (B
TOM 4YHCI€ [EepCOHAIbHBIE JlaHHblE, KOJOBOE CJIOBO, ykKa3zaHHble Kimentom/[lepxarenem
JIONOMHHUTENbHON KapThl B AHKETe-3asBICHHM, W/WIM JAHHBIE IO ONEepPaIsIM/IPOIyKTaM
Kmunenra/[lepxxarens  [JlomonnutenbHoM  kapThl) s AyreHtudukauumu  Knuenra/Ilepxartens
JononnurensHoM kKapThl B KoHTakT-11IeHTpe baHka B ycTaHOBIEHHOM B baHke nopske.
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7.3.24.  Onpeaenutb mepeueHb HUHPOPMALUMU W omepauuid mpu  oOpalleHUH
Knuenra/[lepxxarens [ononuutensHod kapTel B KonTakT-nieHTp banka mnocine mnpoxoxaeHus
Ayrtentuduxanun Knuenrta/[lepxatens JlonmonnutensHoit kapThl B KoHTakT-uentpe banka B
yCTaHOBJIEHHOM B baHke mopske.

7.3.25. Orkazare Kiuenry/[lepxatento JlonoaHUTENbHOM KapThl B IPEIOCTaBICHUH
nHpopmanuu/mpoBenennn omneparuu B KonrtakT-nieHTpe banka, B cioydae HeE MpOMIEHHON
Kmuenrom/[lepxarenem  JlomonHurtenbHOM — kapThl  AyteHtudukanuu  Knuenra/Ilepkatens
JononxaurtensHoOM KapThl B KOHTAaKkT-11eHTpe baHka B ycTaHOBIEHHOM B baHKe mopske.

7.4. KuueHT BIpase:

7.4.1 Pacnopsokarbes J€HEXHBIMU cpeacTBamMu Ha (Cyere Kak JIMYHO, Tak U dYepes
IIPECTABUTENS], 3a HCKIIOUEHHEM CIIydaeB, IPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
Oenepanuu 1 Hactosmumu [IpaBunamu. OQopMuUTh AOMONHUTENbHBIE KapThl HE 0oJjiee 4eM JIBYyM
MIPEJCTABUTEINSAM, €CIIM UHOE HE MpeTycMOoTpeHo TapugHbIM miIaHoM.

7.4.2 TllomyuyaThb CBeOEHHSI O COBEpPUICHHBIX OINEpalusX C MCIOIb30BaHUEM KapThl/
PEKBU3UTOB KapThl/poBeieHHBIX 1Mo CueTy omepanusx 0e3 HCIIONb30BaHMS KapThl CHOCOOaMH,
ornpezeNeHHbIMU HacTosmuMu [IpaBunamu.

7.4.3 Hcnonb3oBaTh MH(POPMALIMOHHBIE CEPBUCHI, TOTIOJIHUTENbHBIC YCIYTU B COOTBETCTBUU
¢ HacTosiummH [IpaBriiamu.

7.4.4 OOpatutbcs B baHK 10 MCTEUEHHUsI CPOKA JAEHUCTBHS KPEIUTHOTO JMMHUTA C 3asiBIICHUEM
Ha TOJyYeHHUE KapThl:

- B CIIy4yae yTpaThl KapThl;

- B CJIy4ae MEXaHUYECKOTO MOBPEKICHUS KapThl;

- mpu u3MeHeHuH ¢amuiuu, nmeHn Knuenra/nepxkarens JlonmogHUTENbHOR KapThl (Kpome
HenepcoHU(UIMPOBAHHBIX KapT, a TAKXKe KapT B BUJe popM-pakropa);

- B ciydae OjokupoBaHUs BaHKOM KapThl MO NpUYHMHE €€ HENPaBOMEPHOI'O HCIIOJIb30BaHMS
W/WAM TOJO3PEHUM Ha HENpPaBOMEPHOE HCIOJIb30BaHUE KapThl TPETbUMM JIMIIAMH, KOrAa 10
OKOHYaHUs JIeHCcTBUSA OJOKMPOBAHHOW KapThl OCTaloCh MEHee 3 (Tpex) KaJleHIApHbIX MECALEB, a
TaK)K€ HE paHee 4yeM 3a 55 KaJeHJapHbIX JHEW /10 WCTEYEeHHs CpoKa JIEWUCTBUSA KapThl (Kpome
HEeNepCOHU(UIIMPOBAHHBIX KapT).

7.4.5 Oo0patutbcst B bank ¢ mnpocb0oil mnpuocraHoBuTh omnepauuu o Cuery ¢
UCIOJIb30BaHUEM KapThl (0JI0KHpOBaTh KapTy o nHUnuaTuBe Kinenra).

7.4.6 Ilpekpatutp mpoBeacHHe omeparuil nmo Cuery ¢ UCIMOJIB30BAHUEM JOMOTHUTEIHHOU
KapThl HE3aBHCHUMO OT CPOKa €€ ACWCTBHs, B TOM YHCJIE B CIydae MPEKpPaLICHHs TOBEPEHHOCTH
KiuenTom, myTeM mosaum COOTBETCTBYIOLIETO 3asBJIECHUS B baHK.

7.4.7 Hcnonb3oBaTh KapTy/ee PEKBU3UTHI AJI COBEPILEHHs ONepalii B COOTBETCTBUU C
JoroBopoM u 3akoHO1aTesIbcTBOM Poccuiickoit deneparum.

7.4.8. 3anpammBare ayOnukatel Cyera-BBIMUCKM 3a JI00OH HeoOxoaumelii KimeHty
MPOLICHTHBIN NTEPUOA.

7.4.9. IlpexpaTuTh AeHCTBHE KPEAUTHOIO JIUMHUTA, 0OpaTUBIINCH B baHK ¢ COOTBETCTBYIOIIUM
MMCbMEHHBIM 3asIBIICHUEM.

7.4.10. CaMOCTOATENbHO MPUHUMATh PEIIEHHE O YAaCTMYHOM JHMOO IMOJHOM THOTallleHuu
3aJJ0JDKEHHOCTH, ecii baHk He morpeOoBan ee morameHus myTeM (HOPMHUPOBAHHUS W HAIPABICHUS
YBEIOMIICHHUS.

7.4.11. B cnyyae Hecornmacusi ¢ wuHbopManued, coaepxaimelics B CueTe-BBIITUCKE,
oOpamiatbest B baHk ¢ mpereH3ueil B COOTBETCTBUU C IMMyHKTOM 7.2.23 HacToaumx [IpaBu.

7.4.12. Pactopruyts JloroBop B coorBeTcTBUU C MyHKTOM 10.2 Hactosmux [Ipasui.

7.4.13. Otkazatbcd OT MPOJIOHTAMM  KPEAUTHOIO JIMMUTA, IIyTEM  HalpaBICHUS
COOTBETCTBYIOILEro 3asiBieHus 3a 30 (TpuauaTh) OHEH 10 MCTEUEHHUS CPOKa AEUCTBUSI KPEIUTHOIO
JMMMUTA.

7.4.14. OTKa3aTbCs OT aBTOMATUYECKOTO TIEPEBbINYCKa KapThl IPU OKOHYAHUU CPOKa JAEUCTBUS
KapThl, IIyT€M HaIIPABJICHUS COOTBETCTBYIOLIETO 3asBICHUS HE Mo31Hee 45 KaJeHAapHbIX JHEH 10
JlaThl OKOHYaHUS CPOKA JIEUCTBUS KAPTHI.
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7.4.15. OOpamatscs B Konrakt-nienTp banka mo tenedonam 8(800)200-6099 (3BoHOK TO
Poccun OecrmatHbiil) wmm +7(495)651-6099 nns moATBEpKIEHUS BO30OHOBIEHUS HWCIIOTHEHUS
pacropsKeHUss O COBEPLICHMM OIEepalu, CPOPMHUPOBAHHOTO C HCMOJIb30BAHUEM AIIEKTPOHHBIX
CPEICTB IUIaTeXa B Cllydyae, €CJIM HCIOJHEHHE PpacCHOpsHKEHHUS O COBEPLICHUH OINepaluud ObLIo
MIPUOCTAHOBIIEHO baHKOM, B TOM uHciie ObIJIO OTKAa3aHO B aBTOPHU3AIMU OINEPALi, B COOTBETCTBUH C
nyHkToM 7.1.14 nacrosimux IpaBui.

7.4.16. OrtkaszaTbCs OT MPOAJIEHUS CpOKa JAeWcTBHUA KapTel ¢ MCTEKIIMM CPOKOM AEMCTBHS,
MpelocTaBUB B nojpasnenenue banka, oOcmyxkuBatomee Cuer, 3asBJIeHHE O MPEKPAIICHUN AEHCTBUS
KapThl Ui o0patuthes B KonTakT-nieHTp banka 1u1st mpoBeeHns: OJOKMPOBKH KapThl.

7.4.17. OGpamatbcsi B Konrakt-uentp banka c¢ mnpoxoxzaeHuem AyTeHTH(UKALMU
Knuenra/Jlepxxarens JlononnutensHoit kapThl B KoHTakT-1ieHTpe banka B ycTaHoBineHHOM B banke
MopsAJIKe, AJIsl MOJdy4YeHUs] UHpOpMalK O KapTe, JUIsl perucTpaluu oOpalleHul, a TaKkke MOoIy4eHUs
uHpopManuu Mo oOpalleHusIM, UHOM MH(OpPMAIMM MPH YCIOBUU MPOXOXKACHUS AyTEHTH(PHUKAIUN
Knuenta/[lepxxarens JononnurensHoi kapthl B KonTakT-ienTpe banka B ycraHoBieHHOM B banke
MOPSJKE.

7.4.18. Ilpum nomyuenun otkaza Konrakt-uentp banka B mnpenocraBieHuM HHpOpMaLUu
W/WIM TPOBEICHUH OINEpallii B COOTBETCTBUM ¢ MyHKTOM 7.4.17 Hacrosimux [IpaBui, obpatutscs B
bank nns nonyuyeHust tHQOpMAaIK U/ WU POBEACHUS OIEpaLliy.

7.4.19. O6patuthcs B baHk U1l MOATBEPKACHUS:

- pacnopshKeHHUsl O COBEpPILEHUHU ONepaluu IO MEepPeBOy JACHEXKHBIX cpelacTB co Cuera 0e3
UCIIOJIb30BaHus KapThl wiM nocpenctBoM CBII B mopsake, ycraHoBieHHOM B nyHkre 3.20.1
Hacrosuux [IpaBui;

- omepauuu IO IEPEBONY IEHEXKHBIX CpelACTB Mo CYeTy ¢ HMCHOJIb30BAaHUEM KapThl WM
nocpenctsoM CBII, B coBepiieHnn KOTOPOTro OTKA3aHO B COOTBETCTBUHU B MMyHKTOM 3.20.2 HACTOSIIIHMX
IIpaBuir.

7.4.20 OOparutbes B nojapasaesenne banka /uist mojayu B nopsiike, ycTaHoBlIeHHOM bankom
Poccun, 3asBnenus Knuenra/nepxkatens JlononnurensHoit kapThl B bank Poccum 06 uckitoueHun
CBeZIeHMi, oTHOocAIuXcs K Knnenty/nepxarento JlononHutenbHONU KapThl U (WIH) €ro 3JEKTPOHHOMY
CpeACTBY IIaTe’Ka, B TOM YHUCIIe CBEACHUH (erepaabHOro opraHa HCIOJHUTEIbHON BIAacTH B cdepe
BHYTPEHHHUX J€Jl O COBEPIIEHHBIX MPOTHUBOIPABHBIX JEHCTBUAX, M3 0a3bl JaHHBIX O CIy4asX H
MIOTIBITKAaX OCYIIECTBICHHS NIEPEBOIOB JIEHEKHBIX CPEICTB 0€3 J0OPOBOIBHOIO COTIachs KIMEHTA.

8. JloroBopeHHOCTH M OTBeTCTBEeHHOCTHh KiiuenTa n banka,
yperyJiupoBaHue criopoB

8.1. bank He HeceT OTBETCTBEHHOCTH B CIydyae BO3HUKHOBEHUS OOCTOSITENIbCTB,
HaXOJAIIMXCS BHE cdepbl KOHTpolsi baHka, MpemsTCTBYIONIUX IMPOBEIEHUIO OMEpaluu Mo KapTe,
BKJIKOYAsl OTKA3 TPETHErO JUIA IPUHATH K OIUIATE KapTy AJI IPOBEIACHUS PACUETOB.

8.2. KumeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh HH(OpPMAIH, YyKa3aHHOH B
3asiBJICHUU (5IX) M PUCK HACTYIUIEHMsI BCeX HEOJIaronmpUATHBIX MOCIEICTBUN B Cllydae HECOOOIIECHUS
uM banky undopmaiuu 06 U3MEHEHUH YKa3aHHON HHPOpMAaIUH.

8.3. bank He HeceT OTBETCTBEHHOCTb 3a IIOCJIEACTBUS HCIIOJHEHUS pPACIOPSKEHUH,
chopMUpoBaHHBIX OT UMeHU KineHTa, B cimydasix, korna baHk B COOTBETCTBUU C MPEAyCMOTPEHHBIM
HactosimuMu [IpaBunamu U GaHKOBCKMMHM TIPAaBHIJIAMH, TOPSAKOM H TPOLETypaMH HACHTH()HUKAINN
KnuenTa mpu coBepienun onepaiuu no Cuery, B T.4. C UCIOJb30BAHUEM KapThl/ PEKBU3UTOB KapThI
HE MOT YCTaHOBHTH (PaKTa MoJauu pacrnopsKEeHUs JIMLOM, HEYIOJTHOMOYEHHbIM KireHToMm.

8.4. CtopoHbl 1oroBopuinch cuntarh (hakt ornpaBku Kinuenty bankom Push-yBenommnenus,
SMS-yBenomnenust cormacHo nmyHKTy 2.10 Hactosmumx IlpaBun Ha HOMEp MOOMIIBHOTO TenedoHa,
npenocrasieHHbld Knuentom banky B cooTBeTcTBUM ¢ MyHKTOM 7.2.5 Hacrosumx IlpaBui, miam Ha
HOMEp MoOwiIbHOro TenedoHa, 3apeructpupoBaHHbli bankom mnpu noaxmrouenun Kimenty
JIOTIOJIHUTENBHON YCIYTH «YBEIOMIICHUS» (B TOM 4YHUCIE, U TPU MNPUOCTAHOBICHUU/OTKIIOYCHUH
JIOTIOJTHATEIPHOU YCIYTH «YBEIOMIICHHS»), HCIOJHEHUEM O00s3aHHOCTH baHka, yCTaHOBIICHHOM
nyHktoM 7.1.3 nHacrosmmx [IpaBun. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXHBIE YOBITKU
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Knuenra, npuunHeHHbIE HEOCBEIOMICHHOCThIO KitneHra, B ciiyuae, ecnu bank Haanexamm oOpa3zoM
BBITIOJTHIJI CBOU 00s13aTENbCTBA MO IMPEABAPUTEIHHOMY PACKPBITHIO MH(GOPMALMU O IUIAHUPYEMBIX
n3MeHeHuax Hactoaumx [Ipasun u/wim Tapuduoro miaxa.

8.5. bauk mnpepocraBiusier KiaumeHTy BO3MOXXHOCTH C HCIOJIB30BAaHUEM JHCTAHIIMOHHBIX
KaHaJIOB 00CIyXHBaHUs (OPMHPOBATH M HANPABIATh PACHOPSDKEHHsS] HA COBEPIICHUE ONepalui 1o
MHBIM 0aHKOBCKUM cdeTaM KimeHTa, OTKpBITHIM B Mojpasaenenun banka.

CTOpoHBI JOrOBOPMIINCH, YTO BCE pPACHOPSDKEHHsS Ha COBEPLIEHUE OIEpalUil 110 HHBIM
O6ankoBckuM cuetam KiimeHTa ¢ HCHOJIb30BaHUEM JTUCTAHIIMOHHBIX KaHAJIOB OOCITY>KMBaHMS,
yIOCTOBEpEHHBIE MpaBWwiIbHBIM BBOAOM [IMH-koma wim maposs, cUMTAlOTCS MOATBEPKIECHHBIMU
KiuenToM u mpusHaroTcsd paBHO3HAYHBIMU MOJMUCAHHBIM UM PACHOPSKEHUSIM B COOTBETCTBUH C
JEHCTBYIOIUM 3aKOHOJATENbCTBOM M MOAJIEKAT UCIIOJHEHUIO baHKOM B COOTBETCTBHUHU C YCIOBHUAMHU
JIOTOBOPOB, MPEeAyCMaTPUBAIOIINX OTKPHITHE U BEJEHHE TAKOr0 OAHKOBCKOTO CueTa/BKJIaja, Mpu 3TOM
HACTOSILEE YCIOBHE ABIIAECTCS HEOTHEMIIEMON YaCThIO BBIIIECYKAa3aHHBIX 3aKIIOYEHHBIX MEKIy baHnkoM
U KJIMEHTOM JI0TOBOPOB.

CBeneHuss O KaXIOM COBEPIIEHHOM € HCIOJb30BAaHMEM JMCTAHLMOHHBIX KaHAJIOB
o0CITyKMBaHUSI PACXOJHOM omepaluu Mo MHOMY OaHKOBCKoMy cueTy KimenTta mpenocraBistoTcs
Knuenty nmytem Hampasienust Push-yBenomienuss i B COOTBETCTBUM C MyHKTOM 2.10 HacTosmmx
[IpaBun, SMS-yBemomieHuss Ha HOMEP MOOWIBHOTO TenedoHa, MpeaocTaBieHHbIM KimeHTtom B
COOTBETCTBUM C IyHKTOM 7.2.5 Hactoamux IlpaBun wnnm 3apeructpupoBaHHblii bankoMm npu
noakitoueHuu KIMeHTy JONOJIHUTENbHOM ycIyrn «YBeAoMJIeHHs» (B TOM 4YHCIE, U IpH
[IPUOCTAHOBJICHUH/OTKIIOUEHUH JOMOJHUTEIBHON YCIyru «YBEeIOMIIEHHs»), IPU 3TOM HACTOsIIee
yCIIOBUE SBJISETCS HEOTHEMJIEMOM YaCThIO BBIIIEYKA3aHHBIX 3aKIIOYEHHbIX MEXIy baHkoM u
Knnentom noroBopos.

CBeneHuss O KaXJIOM COBEpILIEHHOM € HCHOJB30BAaHHWEM JUCTAHLMOHHBIX KaHaJIOB
00CITy’)KUBaHUs MPUXOJHON Onepanuu Mo MHOMY OaHKOBCKOMY cueTy KimeHTa mpemocTaBisitoTCs
KineHTy Ha ycioBHsSIX COOTBETCTBYIOIIETO JJOrOBOpa 0aHKOBCKOI'O CUETA.

8.6. baHk He HeceT OTBETCTBEHHOCTh IO OmNEpauusM, cosepiieHHbIM 1o Cuery KimeHra,
BCJIE/ICTBME HEMOJy4YeHUs/HECBOeBpeMeHHOro rmnonyueHus Kiuentom Push-yBenomnennii/SMS-
YBEJIOMJICHUH HE 110 BUHE baHka.

8.7. baHK He HeceT OTBETCTBEHHOCTb 3a HECAHKIIMOHHMPOBAHHOE HCIOJIb30BAaHUE TPETHUMU
aunamMu mHpopManuu, ykazaHHoi B Push-yBepomiienun/SMS-yBenomieHun, B ciiyyae €clii JaHHas
nH(popMalys cTana U3BECTHA TPETbUM JIMIIAMU He 10 BUHE baHka.

8.8. baHk He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBME Yy KimeHta noctyma K cpeicTBaM, C
HCIOJIb30BaHNEM KOTOpbIX KimeHT MoxkeT yBenomMuTh baHk 0 HempaBOMEpHBIX onepamusix Mo KapTe,
1100 3a HECBOEBpEeMEeHHYI0 oTnpaBky Kimentom «SMS-3ampocay, B TOM yucie 3a cOou ceTeil CBA3H,
BO3HUKILIME [0 HE3aBUCALIMM OT baHka NpuuMHaM M TOBJEKIIME 3a c000il HECBOEBPEMEHHOE
nojryyeHue win Henosryuenue bankom SMS-3ampoca.

8.9. CTOpoHBI TNpPHU3HAIOT JAHHBIE JJIEKTPOHHBIX aBTOPHU3ALMM, XYpHAJIOB M PEECTPOB
mwiarexed, ¢opmupyemble baHKOM Ha SIEKTPOHHBIX W/MIU OYMa)KHBIX HOCHTENSX HH(pOpMAIUH,
SIBJIAIOIIMMUCS OCHOBAaHUEM JJIsl MPOBEACHUS COOTBETCTBYrOmMX omnepauuii nmo Cuery Kimenra,
JIOCTaTOYHBIMH M JOMyCTUMBIMU B Ka4€CTBE J0KA3aTEeNIbCTB MPHU Pa3pelIeHUH CIIOPOB U Pa3HOTIIACHA,
B TOM YHCJIE U IPU Pa3pELIEHUH CIIOPOB B CY/IE.

8.10. Ctopons! npu3HaT Gukcupyembie bankoM naHHBIE HA 3MEKTPOHHBIX HocHuTensx Push-
yBenomiieHust/ SMS-yBetomneHns/pukcupyembie Ha AJIEKTPOHHBIX HOCHUTENSAX IMeperoBopbl Kimenrta
co Konrakr-nentpom banka mpu OnokupoBke KapThl/SMS — 3ampockl  AOCTaTOYHBIMU
JI0Ka3aTeIbCTBAMU JIJISl TIOATBEPXKICHHS (paKTa WX HAINPaBICHHS/TIOydeHUs] baHKOM IpH pa3peneHnn
pa3HOTIacHil U CIIOPOB, B TOM YHKCJIE MPHU Pa3pelIeHUH CIIOPOB B CYJEOHOM MOPSAKE.

8.11. B cayuae Hecornmacuss Kinmenra c orpaxkeHHoi B CueTe-BBIIUCKE oOnepanuei, OH
NOJKeH MoAaTh B baHK MHUChMEHHOE 3asBICHHE HE MO3JHee 55 KaJeHIapHBIX JHEH OT JaThl
IIPOBEJICHUS] OCIAapUBaeMOMl ornepanuy BKIIOYUTENIbHO. KIMEHT MOXET NPUIIOKUTh K 3asBIICHUIO
JOKYMEHT, MOJTBEPKIAIOUINI CyMMy OClapuBaeMoil UM omnepanuud. B ciydae, ecnu K 3asBIICHUIO
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MIPWJIAratoTCsl JONOJHUTENIBHBIE TOKYMEHTHI (KOIMM YEKOB, CUETOB, NIEPENUCKH U T.II.), UX KaYECTBO
JOJKHO OBITh YETKUM, BCs MH(GOpMAIUS - YUTAEMOH.

bank 06s3aH paccMmarpuBath 3asBieHHMs KimeHTta, cocraBieHHble 1o TUIIOBOH (opme baHka,
MIPY BO3HUKHOBEHHUHU CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JIEHEXKHBIX cpeAcTB co CyeTa 1o onepamusim ¢
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEJCTB IUIATEXKA, a TAKKE NPeJOCTaBUTh KIMEHTY BO3MOYKHOCTH
M0JIy4aTh HH(OPMALIHIO O Pe3yJIbTaTaX pacCMOTPEHUS 3asBJICHUH, B TOM YUCIEe B TUCbMEHHON hopme
no TpeboBanuto Knrenra B cpok He 6onee 30 (Tpuauatu) IHEH co THS MOMy4YeHUs TAKUX 3asBJICHUH, a
Takke He Ooyee 60 (miectumecsATH) MHEH CO JHS TMOJTYUYEHHUS 3asBJIICHHUS] B CIydae HCIOJb30BaHUS
KapThl JJIs OCYILECTBIICHUs TPAHCIPAHUYHOIO IIEPEBOAA IEHEKHBIX CPEACTB.

Bce unble ciopbl 110 HactosiemMy JloroBopy pa3pemaroTcs B COOTBETCTBUU C JIEHCTBYIOIIMM
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

8.12. CTOpoHBI 1OTOBOPUIINCH, YTO Bce pacrnopsbkeHus Kimenra, copmupoBaHHBIE NPHU
COBEpILEHUM OIEpalil C MCIOJIb30BaHUEM KapThl B OaHKOMaTax/MH(OPMAIMOHHO-IUIATEKHBIX
TEpPMHUHAJIaX M B DJEKTPOHHBIX TEpPMHUHANaX YAOCTOBEpEHHbIE NpaBwiIbHBIM BBOAOM [IMH-kona,
CUMTAIOTCA TMOATBEPKACHHBIMU KIMEHTOM M INpU3HAIOTCA MOANMCAHHBIMM UM B COOTBETCTBUU C
JEHCTBYIOIIMM 3aKOHOIATEIBCTBOM.

8.13.  CTOopOHBI JOrOBOPUIIMCH, YTO BCE ONEPALIMH, COBEPILIECHHBIE C UCIIOJIb30BAHUEM JAHHBIX
MHKPOIIpOLIECCOpa KapThl U MOATBEPKIACHHBIE MTpaBUiabHbIM BBOJOM [IMH-kona, a Taxxke onepanuu,
COBEPUICHHBIE C UCIOJIb30BAHUEM PEKBU3UTOB KapThl U NOATBEP)KAEHHBIEC ITPaBUWIBHBIM BBOAOM 3-D
napoJisi, He MOTyT ObITh 3asiBiIeHbl KiIMeHTOM Kak cOBepIleHHbIE 0e3 ero Benoma u J100pOBOIBHOIO
COIJIacHsl U OCTIOPEHBI UM KaK HEelpaBOMEpPHBIE, TaK KaK COBEPILEHHUE ONepaluii yKa3aHHbIM CII0COO0M
HEYIIOJIJHOMOYEHHBIM KUIMEHTOM JIMIIOM SBIISIETCS CIEACTBHEM HapylleHHs KIMEeHTOM HacTOSIIMX
IIpaBuir.

8.14. CropoHBI JOrOBOPWINCH, YTO OIEpPAalMd B TOPrOBO-CEPBUCHBIX NPEIIPUATHUSAX,
TpeOyroue (GU3MUECKOro TMpeIbsBICHUS KapThl JUIsI MX COBEPIIEHHS M IPOBOAHMMBIE IyTEM
CUMTBIBAHMS IEKTPOHHBIX JIAHHBIX KapThl, HE 3aBEpPEHHBIEC JlepKaTesieM B COOTBETCTBUM C IIYHKTOM
4.20 nacrosimux IIpaBun, OyayT cuuTaThes OINEPALMSMHU, COBEPLICHHBIMH IO PACHOPSHKEHUIO
Knuenra/nepxxarens JlonmomHUTENbHON KapThl, M HE MOTYT OBITh OCHOpPEHBl KakK OIepaluH,
COBEpILEHHbIE 0€3 ero paclopsyKeHHs, €CIIM CyMMa Ollepaliy He MPEBbIIIaeT:

- 1000 (Opmny ThIcAuy) pyOneit Poccuiickoit @®enepanuu OpHU COBEPILIEHUU ONEpaLUU
o KapTaMm IulaTexHoi cucreMbl MUP, kapram mexayHapoaHoil miarexHoil cuctembl UnionPay
International, KobGeimkunroBeim kapram MUP mnm kapTam MexTyHapOTHOW IUIATEKHOW CHCTEMBI
([Ix), ocymectBienue onepanuii nmo kotopoit obecmeunBaerci AO «HCIIK» u mpousBoautcs
HCKJIIOUHUTENIbHO Ha Tepputopun Poccuiickoii @enepauuu, €cCiM HHOE HE MPEITyCMOTPEHO
3akoHoarenbcTBOM Pocceuniickont denepanumy;

- 3000 (Tpu TeIcsTumM) pyOnei Poccuiickoit deneparyy mpu COBEPIICHUH ONEPAINH 110 KapTaM
MEXYHApOAHBIX IUIATEKHBIX CHUCTEM, OCYILECTBJIEHHE OIEpaluil MO KOTOpbIM oOecrneynBaeTcs
AO «HCIIK wna Tteppuropunn Poccuiickoit ®enepanuu, ecim HHOE HE TMPEITyCMOTPEHO
3akoHOAaTenbcTBOM Poccuiickort denepannu;

- skBuBaJIeHT 30 nomnapoB CHIA mo Kypcy MeEXIyHapOJHOW IUIATEKHOW CUCTEMBI Ha JaTy
pacdeToB ¢ baHKOM Ipy COBEPIIICHUU Olepaluu 3a npeaenamu Poccuiickon denepanuu.

8.15. Bce mpereH3uM, CBSI3aHHbIE C IPEJOCTaBICHHWEM MapTHepaMu baHka NpoayKTOB U
yCIIyT, MOIJIekAT NpexbsaBiacHU0 KiMEeHTOM mnapTHepy, NPefoCTaBiISAIOUIEMY JAaHHBIE IMPOIYKTHI U
yCIyTH, Hampsmylo. baHk ocraBiser 3a co0oii mpaBo moiy4yarb HH(OpPMAIMIO OT ITAPTHEPOB O
pe3ysbTarax pa3pelieHys Cropa Mo NIPEeTeH3UH B MOPAIKE, IPEAYCMOTPEHHOM COIVIALICHUSIMHU MEXIY
bankom u nmaptHepamu. baHk He HeceT OTBETCTBEHHOCTH 3a JACHCTBUs MapTHEpa, BeiOpanHoro bankom
Ul TPeAOCTaBICHHs  HEOAHKOBCKUX  YCIYr, IpPEIyCMOTPEHHBIX  IAKeTOM  yCIyr IO
MIPEOCTaBICHUIO/HETPEIOCTABIICHHUIO WM HEHAUIeKAIEMY IPEJOCTaBICHUIO UM yciyr Kimenry.

8.16. B TeueHue cpoka paccmorpeHus npereHsuu Knuenta bank Hauucnser B ciydasx,
ompeneneHHbix JloroBopom w/wnu TapuHBIM IIaHOM, HA CyMMY CHOPHOW OIEpaliy IpPOILEHTHI,
KOMHMCCUM B COOTBETCTBMM C TapudHbIM IUIaHOM, KOTOpble moaiexar omiate KiueHTom.
[IpenwvsBnenne KnueHToM mnpeTeH3uum 1O CHOPHOM omepauuu He ocBoboxaaer Kimenra ot
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MOTAalIEHMs] 33JJ0JDKEHHOCTH (A TAaK)K€ CBEPXJIMMUTHOM 3aJ0JKEHHOCTH U IUIAThl 32 BO3HUKHOBEHME
CBEPXJIMMHUTHOMN 3aJI0JKEHHOCTH), BO3HHKIIEH B pe3yJbTaTe COBEPIICHMS] TaKOW OIepalnuu, B TOM
YUCJIE OT OIUIATHI MUHUMAJIBHBIX IIJIATEKEH B COOTBETCTBUU C JJ0roBOpOM.

8.17. Ecam mperensuss Knmenrta mno cnopHoil omepanuu Oblla mnpu3HaHa baHkom
000CcHOBaHHOM, baHk BO3BpalaeT cyMMy TakoW ONeparyy, yIladeHHbIEe IPOLEHTHI U WHBIE TUIATEXH,
HaYKCIIEHHbIE B COOTBETCTBUU C MyHKTOM 8.16 Hactosmux [IpaBun, na Cuer.

8.18. B ciyuae ecnu B pe3yJpTaTe NPOBEAECHHOTO PACCIEN0BaHuUs 110 3asiBIeHUI0 KinenTa no
CIIOpHOM ormepaiuu, npeteH3usi KimeHnra npusHaeTcsi HEOOOCHOBaHHOM, baHk BrpaBe moTpeOoBaTh OT
Knuenra omnatuth mo (pakTudeckod CTOMMOCTH Bce pacxonbl baHka, CBs3aHHBIE C NMPOBEICHHEM
pacciaenoBaHus 10 TAKOW CIIOPHOW Oneparuu.

8.19. CTOpOHBI JOTOBOPWJIMCH, YTO TNPH HEMOCTYIUIEHMH HH(OpMAIMM B COOTBETCTBHH C
nmyHKTOM 7.2.5 Hacrosuux [IpaBui B Teuenue 10 kaneHnapHbIX THEHW ¢ MOMEHTa nepenayn Kinenrom
B baHk pacnopspkeHust o COBepIIeHHH onepanuu, copMUPOBAHHOTO C UCIIOIB30BAHUEM JIEKTPOHHBIX
CPEICTB IIaTexa, u3MeHeHne SIM-KapThl 3aperuCTPUPOBAHHOTO HOMEPA CUUTAETCS MPOU3BEICHHBIM
anuHo Knnenrom.

8.20. CTtopoHBI JOTOBOPHWINCH, YTO OTBETCTBEHHOCTh 3a JIIOObIE HETaTHBHBIC IOCICACTBUS
KOMIIpOMeTaluu pekBU3UTOB KapThbl, [IMH-koxa w/unu 3-D maposis, npuBeayue K BOSHUKHOBEHHUIO
JIOTIOJIHUTENBHBIX pacxonoB Knuenra, Bo3naraercs Ha Knuenra.

9. OTMeHa ¥ IPOJIOHTALUSI CPOKA NeHCTBUSI KPeIUTHOIO JIMMHTA,
yMeHbllIeHHe KPeJIMTHOI0 JTUMHUTA, H3MEeHEeHHe CPOKA JIbIOTHOI0 KpeAUTOBAHMS

9.1. C naTbl BOBHMKHOBEHMS MPOCPOUEHHOH 3310 DKeHHOCTH 1o JloroBopy bank ormenser
npenocrasienue Knuenty kpeautHoro numurta. He mo3anee pabodero nHsA, CIEIyHOIIEro 3a JHEM
BO3HUKHOBEHHUSI IPOCPOYEHHOW 3aj0iDKeHHOCTH, bank ysenomisier Kimenta mnocpenctBoM
CIICAYIOUINX KaHAJIOB CBS3H: Tele(hOHHAS CBS3b, DIIEKTPOHHAS 1mouTa, SMS-yBeJOMICHHE O HATMYHN U
pa3mepe INpOCPOUYEHHOHM 3aJ0JDKEHHOCTH, a Takke MHpopmupyeT KineHta o0 OTMEHE KpeAMTHOTO
JMMHTA C MOMEHTA BO3HUKHOBEHHUS IPOCPOUCHHOH 3a/10J’KEHHOCTH.

[Ipu norameHuH NPOCPOUECHHON 3aJ0DKEHHOCTH B TeueHue 30 (TpuauaTi) KaleHIapHbIX THEH
C MOMEHTa €€ BOSHUKHOBEHHs baHK BO300OHOBISIET MpeaocTaBieHre KilmeHTy KpeuTHOTO TMMHTA Ha
YCIIOBUSX, YCTaHOBIIEHHBIX J[OrOBOpOM.

Ecmm KimeHT He moramaer mpOCpOYEHHYIO 3a/I0JDKEHHOCTH B IOJHOM O0bEMe B TEUeHHE
30 (TpuaLaTH) KaJlleHAapHbIX JTHEH ¢ MOMEHTa ee BO3HUKHOBEHUs, baHK OTMEHseT KpeIUTHbIN JTUMUT
no xapre Kimenra 6e3 BO3MOKHOCTH BOCCTAHOBJICHUSI KPEAUTHOTO TIMMHUTA. JlanmpHeiiee noramenne
3aJJOJDKEHHOCTH 110 KapTe ocymiecTisiercss KimmeHToM B COOTBETCTBHH € ycinoBusiMH Jlorosopa.

B ciyuae mpunsaTus baHkoM pemieHust 0 JOCPOYHOM UCTPEOOBAHUN CYMMBI 3a/I0JI’KEHHOCTH B
COOTBETCTBUM ¢ MyHKTOM 7.3.9 Hacrosmux [Ipasun, bank Hanpasnser Knuenty tpeboBanue noracuth
MMEIOIIYIOCS 33J0JDKEHHOCTh 1Mo JloroBopy (B TOM dmcie, NMpH €€ HAIWYHH, CBEPXJIUMHUTHYIO
3aJI0JDKEHHOCTh W TUIAaTy (MPOILIEHTHI) 3a CBEPXJIMMHUTHYIO 3aJ0JDKEHHOCThH). KimeHT o0s3aH He
MO3JHEE CPOKA, YKa3aHHOTO B TpeOOBaHUM, MIOIACUTh BCIO UMEIOLIYIOCS 3aJ0JKEHHOCTH 10 JloroBopy
(B ToM umcne, TMpU €€ HAIWYUM, CBEPXJIMMHUTHYIO 3aJ0JDKEHHOCTh M IuilaTy (TPOIEHTHI) 3a
CBEPXJIMMHUTHYIO 33/I0JDKEHHOCTD), a TAKXK€E MPOIEHTHI (B TOM YHCIIE TPOCPOUCHHBIE), HAUNCICHHBIE 32
nepuos ¢ Aatkl (QopMHUpOBaHUS TpeOOBaHUA TO JaTy (aKTUYECKOro TMoramieHust (Bo3BpaTa)
3aJI0JKEHHOCTH 110 JIoroBOpy B MOJIHOM 00bEME.

9.2. KnueHT mo coOCTBEHHOMY YCMOTPEHHIO MOCTIE UCTEUEHUSI CPOKa JEHCTBUS KPEAUTHOTO
JMMHTA WM OTMEHBI JCHCTBHSI KPEAWTHOTO JIMMUTA B COOTBETCTBHM C IyHKTOM 9.1 HacTosmmx
[IpaBun, MOXET NOJB30BATHCS KapTOM, COBepIas OINepalud 3a cYeT COOCTBEHHBIX [EHEKHBIX
cpenacTB, pa3menieHHbIX Ha Cuete, 1100 0OpaTtuThes B bank ¢ 3asBiieHneM o pactop:kenuu Jlorosopa,
3akpblTuu Cuera U cade KapThl.

9.3. Ilo OKOHUAaHUU CPOKa, YKA3aHHOIO B IYHKTE 2 MHAMBUAYaJIbHbIX ycioBui CoriameHus,
CPOK JIEUCTBUS KPEIUTHOTO JIMMUTA aBTOMATHYECKU MPOJIIEBACTCS Ha KaXKble Moclieayomue 2 (1Ba)
KaJIEHJAPHBIX TO/1a IIPU COOJIIOJIEHUH CIEAYIOLUX YCIOBUM:
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- JIOTOBOp MPOJOJDKAET IEHCTBOBATh HA ATy UCTEUYEHHUS CPOKA JEHCTBUSA KPEIUTHOTO JTUMUTA
U B iepuoA aeicTBus Joropopa npuCcyTCTBYIOT ONEPaLlMU 33 CUET KPEAUTHOIO JINMUTA;

-y Kimenra orcyTcTBYyeT nmpocpodyeHHast 3a10J5KEHHOCTh B TOM YHCIIE, HO HE OIPaHUYMBasCh,
10 UHBIM KPEIUTHBIM 00s3aTenbcTBaM nepes bankowm;

- y baHka oTCyTCTBYIOT CBEICHUS O HAJIMYUU OOCTOSTENBCTB, OUEBUAHO CBUETEIbCTBYIOIINX
0 TOM, 4TO MOPSAJOK BO3BpaTa UCIOJIb30BaHHBIX KIMEHTOM KpEeIUTHBIX CPEACTB (3a0JKEHHOCTH)
W/WIIM HAYMCIICHHBIX MPOLIEHTOB 3a I0JIb30BaHHE KPEIUTHBIMH CPEJICTBAMU HE OyAeT cOoOoeH/He
cobmoaeH KimeHToM JOKHBIM 00pa3oM;

- B oTHoweHuu Knuenra orcyrcTByeT nH(pOpMalus o 6aHKPOTCTBE.

Ha MOMEHT OKOHYaHHMS CpOKa JAEWCTBUSA KPEIUTHOTO JIMMUTA IIOCJIE NMPOJIOHTallMd BO3pacT
Knuenrta He npeBhICUT 75 eT (BKIIOYUTEIHHO).

9.4. Ilpu >xenaHuM yMEHBIIUTH pa3Mep KPEAUTHOTO JIMMHUTAa B TEUEHUE CPOKa JEHCTBUS
KPEOUTHOIO JIMMMTA, YCTAHOBJICHHOTO 1. 1 mHauBuayansHbIX ycnoBui Cornamenus, KiimeHT nomkeH
o0patuThcs B baHk ¢ COOTBETCTBYIOIIMM 3asIBJICHHUEM.

baHKk MOET yMEHbIIUTh KPEAUTHBIH JMMUT 10 pa3Mepa OONbLIEr0 WM PaBHOIO pa3Mepy
HCII0JIb30BAHHOIO KpeAUTHOro JIuMHUTa KilneHTa Ha MOMEHT MOJauu 3asBJICHUS C YYETOM PACXOJHBIX
ornepauui, MHGoOpMaIKs 0 KOTOPBIX IOCTyNnuiIa B baHk, HO pacueTHbIe JaHHbIE O KOTOPBIX baHkoM elie
HE TIOJYYEHBI, IPH YCIOBUH COOMIOACHUS TpeOoBaHUi baHka K MUHHMAaJIbHOMY pa3Mepy KPEeIUTHOTO
JMMHUTA 10 JAHHOMY BHUAY KpPEOUTHOro mponykra. Omepanuu, COBEPIICHHBIE 10 YMEHbBIICHUS
KpPEIUTHOTO JTUMHTA, pacyeTHass MHQOpMAIMs 0 KOTOPBIX MOCTyNHia B baHk mocie AaThl yMEHbIIEHUS
KPEOUTHOTO JINMHUTA, NMPUBOAAINME K IPEBBIMICHUIO pa3Mepa KPEAUTHOIO JUMHTA, yCTaHOBJIEHHOIO
IIOCJIE €0 YMEHBIIEHHs], OTHOCATCA K CBEPXJIMMHUTHOMN 3a/l0JKEHHOCTU. B cilydae ecnu B pesynbrare
nocTymjaeHus B baHK 1ocie yMeHbIIEHUs KPEeOUTHOTO JUMHTa HHQOpMauuu o0 onepanusix,
COBEpILEHHBIX JI0 AaThl YMEHBIIEHUS KPEIUTHOTO JUMHTA, (PaKTHUECKas 3a/I0JKEHHOCTh 10 JloroBopy
IIPEBBICUT pa3sMep KPEAWTHOIO JIMMUTA, YCTAHOBIEHHOIO IIOCIE €r0 YMEHBIICHHsA, Takas
33JJOJDKEHHOCTh B pa3Mepe IPEBBIIMICHUS OyIeT SBIATHCS CBEPXJIUMUTHOH, M COOTBETCTBEHHO,
MOJJIEKUT NOranieHuio KimmeHToM B COOTBETCTBHH ¢ yCI0BUAMU J[oroBopa.

ITpu npunsaTuM 3asBieHus bank Brpase oTka3ath KilmeHTy B yMEHBIIEHUN KPEAUTHOTO JIMMUTA!

- 6 cnyuae ommensl U/ unu OI0KUPOBKU KPeOUMHO20 TUMUMA,

- 6 cnyuae GulAGNEHUSA UHPOPMAYUU O 8030YHCOeHUU Oell O HeCOCMOAMENbHOCU
(6ankpomcemee) 6 omuowenuu Knuenma.

ITpu coOmroneHNH MoOpsAaKa M YCIOBHUH, MpelycMOTPeHHbIX HacTosmuMmu llpaBunamu, bank
YMEHBILIUT pa3Mep KPEAUTHOIO JIMMUTA HE IMO3JHEE CIEAYIOIIEro padouyero AHs MOCiE MOJIy4YEeHUS
3agBneHus. [locne mpuHATUS peleHus 00 YMEHBIIEHUH KPEAUTHOIO JJUMHUTA, baHK B COOTBETCTBUU C
nyHkToM 2.10 Hactosimux IlpaBun Hanpasnser Push-yBenomiienue ninn SMS-yBenomiieHne Ha HOMeEp
MoOmibHOro Tenepona Kimenrta, npenoctaBieHHbI baHKy B COOTBETCTBMHM C IyHKTOM 7.2.5
Hactosiux [IpaBui. Push-yBenomiienne/SMS-yBenomieHue coaepKuT HHGOpPMALMIO O HOBOM
pa3Mepe KpeOUTHOrO JIMMHUTAa M JaTe ero u3MeHeHus. C 1aTel yMEHBIIEHUS KPEIAUTHOIO JIUMHUTA
JloroBop cuuTaeTcsi U3MEHEHHBIM B COOTBETCTBHH C 3asiBieHneM KiueHra.

9.5. llpu >xenaHMM W3MEHUTb CPOK JIBIOTHOTO KPEAUTOBAHUS, YCTAHOBJIEHHOTrO II. 18
uHAMBUAYanbHbIX ycnoBui Cornamenusi, KiwmeHnt BmpaBe oOpatuteess B baHk, mnpeacraBuTh
COOTBETCTBYIOIIEE 3asiBiIeHHE 10 (popme baHka, a Takke 3aKIOUUTh TONOIHUTENIbHOE CorameHue.

[Ipu cobmro/ieHun yCIOBHM JOMOJHUTEIBHOIO COTJallleHusl, baHK M3MEHHUT CPOK JIbIOTHOTO
KpEOUTOBaHUs HE MO3JHEE MEPBOro IHS MeECALa, CIEAYIOLIEro 3a MECSLEM Iocie IMOANHCAHUSA
JIOTIOJIHUTENBHOTO coruameHus. KnueHTy HamnpaBisieTcst B COOTBETCTBUM € IMMyHKTOM 2.10 HacTosmux
IIpaBun Push-yBenominenune mnu SMS-yBenomieHue Ha HoMmep MoOuinpHOro tenedona Kimenra,
npenocTtaBieHHbli  banky B coorBercTBUM ¢ TyHKTOM 7.2.5 Hactoaummux [IpaBun. Push-
yBenomiieHne/SMS-yBeJOMIIeHHEe COAECPKUT MH(POPMAIIUI0 O HOBOM CPOKE JIbIOTHOTO KPEAUTOBAHUS
n nare ero u3MeHeHus. C JgaThl U3MEHEHHs] CpoKa JBIOTHOIO KpenutoBaHus [loroBop cuutaercs
MU3MEHEHHBIM B COOTBETCTBMH C 3asBiieHuEM KineHra.
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Ha pacxoaHbIC OIllCpalliu, COBCPIICHHLIC KnuenTom A0 AaTbl U3MCHCHUA CPOKa JIbI'OTHOI'O
KpE€aAuTOBaHUA, )ICI\/'ICTBYIOT YCJIOBUSA MMPEAOCTABJICHUS JIBI'OTHOI'O I€prUoaa, lleﬁCTBy}OHICFO Ha MOMCHT
IIoJa4yu 3asBJICHHA.

10. Cpox neiictBusi {lorosopa. Ilopsinok pacrop:xenusi J{lorosopa

10.1. [loroBop BCTymaeT B CHILY:

10.1.1. B cayuyae mnonanucanuss Knumentom CornamieHuss COOCTBEHHOPYYHO-TIPH JIMYHOM
obpamienun B opuc banka: ¢ natel noanucanuss Croponamu CornamnieHuss U ASUCTBYET A0 MOJIHOTO
ucnionHeHus: CTopoHaMu BceX 0053aTenbeTB 1Mo JloroBopy.

10.1.2. B cinyuae noanucanuss Knuentom CornameHusi NpocTol 3JE€KTPOHHOM MOANKCHIO B
Cucreme J1bO: ¢ matel moamucanus Ctoponamu Cornamenus B cucteme JIbO umm ¢ mater oomeHa
Croponamu B cucteme JIBO Cornaniennem!'®, oucanHbIM B MOPSAIKE, MPELYCMOTPEHHOM ITyHKTOM
2.2.3 Hacrosiux IlpaBun, u nedcTByeT 10 MosHoro ucnoiaHeHus: CTopoHaMH BceX 00s3aTeNbCTB IO
[orosopy.

10.2. [doroBop MoxeT ObITb pacTOprHyT no wuHUNMatuBe KimeHTa, Ha OCHOBaHUU
COOTBETCTBYIOILIETO 3asBJIEHUS, NpenocTaBieHHOro KimeHToM He MeHee ueM 3a 45 KalleHIapHBIX
IHEeW 10 TutaHupyeMoil natel pactopxkenust JloroBopa. OAZHOBpEMEHHO C Mojayeil 3asiBIE€HUS O
pacropkennn Jloroopa u 3akpeiTun Cuera KitmeHT 00s13aH BEpHYTh KapTy/lONOIHUTENbHBIE KapThiZ”
B bank nmubo mnpenocraBuTh 3asBieHue o ee/ux yrpare. HampaBnenue Kiuentom 3asBieHus o
pactopxkenun JloroBopa He ocBoOoxaaer KimeHTa OT HMCIOJHEHHs TEKyIIUX 00s3aTenbCTB IO
Horosopy.

10.3. JToroBop MOXeT ObITh pacTOprHyT BaHKOM B ciy4asX, yCTaHOBJICHHBIX IEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

11. 3aka04YuTeIbLHbIC MOJ0KeHUS

11.1. HammenoBanwms ctaTeil HacTosmero JloroBopa He BIMSIOT HAa TOJIKOBAHUE €T0 YCIOBHUH.
[Ipn TonkoBaHMM M TPUMEHEHWHM HAMMEHOBaHUM cTarel Hacrosuero JloroBopa ero moyiokKeHUs
SIBJIIFOTCSI B3AUMOCBSI3aHHBIMU, U KaXK/10€ IMOJIOKEHHE JOJIKHO PAcCMaTpPUBATBHCS B KOHTEKCTE BCEX
JPYTHUX NOJ0XKeHul Hacrosero /lorosopa.

11.2. CtopoHbl 00si3aHbl B NUCBMEHHOM BHJE€ WHGOPMHUPOBATH JPYr Jpyra B TEUEHHE
3 pabounx paHed 00 H3MEHEHMHM CBOEr0 MECTOHAXOXJIEHHUS (MECTOXKUTENIbCTBA) (B TOM 4YHCIE
(akTHueckoro), 0aHKOBCKMX PEKBHM3UTOB, YKa3aHHbIX B HacTrosieM JloroBope, a Takxke 000 Bcex
JPYTHX W3MEHEHMSIX, MMEIOIIUX CYIIECTBEHHOE 3HAa4€HHE J[UI1 IIOJHOTO U CBOEBPEMEHHOIO
UCIIOJIHEHUsT 00s13aTenbCcTB 10 HacrosimeMy JloroBopy. CropoHa, He BBINOJIHMBIIAS TpeOOBAHUS
JAHHOTO TYHKTa, NpPUHUMaeT Ha ceOs BCe HEraTHBHBIC TMIOCIEICTBUS HApYIIECHUS JaHHOTO
o0s13aTenbCcTBA (B YaCTHOCTH, MPHU OTCYTCTBUM COO0OIIeHUsT ogHOM CTOpOHBI 00 M3MEHEHHH CBOETO
MECTOHAXOXKCHHUsI, TPeOOBAaHUS, YBEJOMIICHUS U UHBIE COOOIIEHUS HAMPaBISIOTCs Apyroil CTopoHoi
0 MOCJIEJHEMY U3BECTHOMY €H aapecy M CUMTAIOTCS JOCTaBICHHBIMH, JIaXe €CIHM aJpecar Mo 3TOMY
aapecy Oolee He HaAXOUTCH).

11.3. JlokyMeHTHI, peycMoTpeHHbIe HacTosimuMu [IpaBunamu, noanucanueie CTOpoHaMHU ¢
WCIIOJIb30BAaHUEM IPOCTOM 3JIEKTPOHHOM MOANUCU ¢ ucnoib3oBanueM Cucremsl IO, B ToM umncie
00MeH KOTOphIMH ocymecTsisgercss Cropoamu ¢ ucnonb3oBanueM Cucremsl JIBO?!, sBmsrorcs
pPaBHO3HAUYHBIMH, B TOM YHCIE HMEIOT PaBHYIO HOPUAMYECKYI0 W JOKAa3aTeIbCTBEHHYIO CHIY,
AQHAJIOTUYHBIM IO COJIEP’KAHUIO U CMBICIY JOKYMEHTaM Ha OyMa)XHOM HOCHTEJIE, COCTaBICHHOM B
COOTBETCTBUU C TpeOOBaHUSAMHU, NPEIBSIBISIEMBIMH K JOKYMEHTaM TaKOTO pojJa, MOIMUCAHHBIM
coOCTBEHHOpPYUYHOM mnoanuchio CTOPOH M MOPOXKJAIOT AHAJIOTMYHbIE MM IpaBa U OOSI3aHHOCTU
CropoH.

Y TlpumeHnMO IS JOKYMEHTOB, TOATBEPKICHHBIX KOPPEKTHBIM BBOJOM OXHOPA30BOTO TAPOJsS, 9TO MPH3HAETCS

HOJIHMCAaHUEM IIPOCTO MEKTPOHHON MOANHUCHIO B iepuox ¢ 27.04.2020 mo 23.11.2020.

20 Kapra B Buie pOpM-(aKTOpa He MOIEKUT 00S3aTeNLHOMY BO3Bpary B baHk.

2l TIpumeHMMO IS JIOKYMEHTOB, TOJTBEPKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO IApoJisi, YTO MPU3HAETCH
MOJIMUCAHUEM NIPOCTOM IEKTPOHHON NoAnuCckIo B iepuo ¢ 27.04.2020 mo 23.11.2020.
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11.4. Dnexrponnsiii 06pa3 Cornamenns’?/Cornaienne B 3JIEKTPOHHON (HopMe, MOUCAHHOE
Knuentom ¢ ucnonszoBanueM cuctembl JIBO myTeM BBOa OAHOPA30BOrO MapoJsi, MOCTYIEH IS
npocMotpa B Cucreme JIbO. Konus Cornamenus, noanucadHoro ¢ ucrnoibs3zoBanuem Cucremsl b0,
MOXeT ObITh TIpescTaBiiena Knmenty B opuce banka.

22 TIpuMeHMMO JUIs JIOKyMEHTOB, IOJTBEPKIEHHBIX KOPPEKTHBIM BBOJOM OJHOPa30BOTO IApoJisi, YTO MPU3HAETCH
MOJIMUCAHUEM NIPOCTOM 3IEKTPOHHON NoAnHCkIo B iepuo ¢ 27.04.2020 mo 23.11.2020.



