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1. Tepmunsl u onpeneIeHus

ABTOpM3aUMs — IIOJYyYEHUE pa3pelleHUuss CO CTOPOHBI SMHUTEHTA IUIATEKHOW KapThl Ha
IIPOBEACHUE OlIepaLlUU 110 IUIATEKHOM KapTe.

AxktuBauus Kareropum mokymok — mporeaypa BbiOOpa YdacTHHKOM [IporpamMmebr
nosuibHOCTH Kareropuit nokynok B MeHto paszena «lIporpamma nosimsHOCTH» B CHCTEME.

AKIMSA — MEPONPUATHE WU COBOKYITHOCTh MEPONPHUSITHI, IPOBOJUMBIX baHKOM, B TOM 4ucCIe
B paMkax [IporpamMmbl T0sUIBHOCTH, HAMPABIIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUCHUE
HOBBIX KJIMEHTOB U YKPEIUICHHE BHUMaHUs CYLIECTBYIOIIEH KIMEHTCKOM 0a3bl B paMKaXx JesiTeIbHOCTH
banka.

AHKeTa-3asiBJICHHE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEUTA, 3aojJHeHHas Kinuentom
B cucreMe «MHTepHeT-6ank» minu «MoOWIBHBIA OaHK» U HampaBiIeHHas uepe3 cucreMmy «MHTepHeT-
6aHk» win «MOoOMIbHBIN OaHK» ISl PACCMOTPEHUS U NPUHATUS baHKOM pellieHus 0 Bbliaye KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpaiienuu B bank o Bcem kaHaiaM KOMMYHUKAILIUU, 00CITYKHBaeMbIX
B KOHTaKT-IEHTpe, KOTOpPBIE OCYILUECTBIIAKOTCA C IIOMOIIBIO COIOCTABICHUs IIPEIOCTaBICHHOMN
[Tonb3oBarenem nHpopMaluu ¢ JaHHBIMU, UMEIOLTUMICS B baHke, B yctaHOBIeHHOM B baHke mopske.
B nemsix Ayrentudukammu y ITonp3oBarens B KOHTakT-IIeHTpe HE 3ampamirBaeTcss MHGOpMAIus O
[Tapone/ Bpemennom mapoine/ OnnopaszoBom napode, o [IMH-kone k renepatopy maponeit/[IMH-koxe
k Kapre, o 3-D napoe, o motaom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Ayrentudukanus Iloas3oBarens B Cucreme — mnpoueaypa HOPOBEPKH MOAJIUHHOCTH
cBeneHui, uaeHTuGuuupyonmx [lonb30BaTens mpu BXoJe B CHCTEMY C HCIOJIB30BAHUEM METOJIOB
ayrenTudukanuu B Cucreme.

bank — AxumonepHoe o6mectBo «Poccuiickuii  CelbCKOXO3SHUCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuer — KapTOYHBIA cuer, TeKymui cder/HakomurenbHbd cuer/cuer st

00CIy)XMBaHHsI KPEIUTa/KPSIUTHOW KapThl, c4yeT Mo Bkiaay «J{o BocrpeboBaHus»/cuer s
o0CITyKMBaHUS KPEAUTA/MHIUBU Ty TbHBI HHBECTUIIMOHHBIN CYeT/OPOKEPCKHIA cUeT, 0AaHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaTHHe, Majulaiuu), OTKPBITHIN noapa3aeneHuemM banka
Ha ums Knuenra.

BaHkoBCcKHMI cYeT B JApParoneHHbIX MeTa/uiax (30J10Te, cepedpe, IUIaTHHE, NMAJUIAJANH)
(BCAM) — cuer, oTtkpbIThlii bankom Kimenty Ha ocHoBanum JloroBopa, mnpemycmaTpuBarOIni
OCYUIIECTBJIEHUE IO HEMY OIlepaluii B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit denepannu.

buomMerpuueckue ImnepcoHa/IbHbIe JaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dbusnonornueckue U OUOIOTHYECKHEe 0COOEHHOCTH (u3ndecKkoro Juia (M300paxkeHue nuia, oopasibl
rojoca, MoJIy4eHHbIE € IIOMOIIBIO (HOTO/BUI€0/3BYKO3ANNCHIBAIOIINX YCTPONCTB) M HA OCHOBE KOTOPBIX
MOHO YCTaHOBUTH €r0 JUYHOCTb.

BonycHblii 0aJ1 — yClIOBHasI €IMHUIIA, HAUKUCIsieMass Y4acTHUKY [IporpaMMbl JOSUIBHOCTH B
COOTBETCTBUU € YcioBusiMH [IporpaMMebl T0sUIBHOCTH, UCHIONB3yeMas JJIsl HAKOILJIEHUS, KOHBEPTAIIMU
Y KOMITEHCaIK Mokyrnku B Karanmore ninu kouBepranuu 1 ooMeHa bornycHbIx 0amuioB Ha pyOu.

bonycHbIii cyer — cuer YuactHuKa [IporpaMmel JIOSUIBHOCTH, OTKPBITBIM Ul y4eTa OCTaTKa
BonycHbix OannoB u mnpoBeaeHust omnepauuil ¢ bonycHbimMu Oamnamu YuactHuka IIporpammsl
nosmeHOCTH. Ha BoHycHOM cuere Bedercs ydeT ocraTka BoHycHBIX 0amioB, oOpa3oBaBIIErocs B
pe3yibpTaTe HA4YUCICHUS W/WIA CIUCAHUS, aHHYJIHpPOBaHMUS BOHYCHBIX OalioB B COOTBETCTBHH C
Ycenosusimu [IporpamMMmel JI0SIIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM 1isl Lelleld ydeTa JEHEXHBIX CpPENICTB
[Tonb3oBarens, UCMOJIB3yEeMbI AJI pACUETOB 110 3aKJIFOUEHHBIM B HHTepecax [lonp3oBarens caenkam u
110 UHBIM 00s3aTEILCTBAM, BOZHUKAIOIIMM U3 COTJIAIICHHS O MPUCOEANHEHUH K YCIoBHsIM PermamenTa
OKa3zaHUsi  OpOKEpPCKMX  ycOyr W YCIYyr 1O  WHBECTHIIMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHKy, Ycenosui OCYIIIECTBICHUS JIETIO3UTaPHON eATEIIHFHOCTH
AO «Poccenbpxo30aHKy.
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Bpoxepckoe od0cay:xxnBanue — npepocrasieHue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT'0 COIVIAIIEHUS O IPUCOEIMHEHNH K YCIOBHIM PerinamenTa okazaHus OpOKEpCKUX yCIyr U
yCIYT TI0 MHBECTHIIMOHHOMY KOHCYIbTHpOBaHUIO0 AO «Poccenbx030aHk», Y CI0BUSIM OCYIIECTBICHUS
neno3utapHou nesarenbHocTH AO «Poccenbxo30aHky.

BasiioTHasi mapa — OTHOIICHHE 1I€H HHOCTPAHHOM BalIOTHI U pyOielr PO n1bo mHOCTpaHHBIX
BaJIIOT, ycTaHoBIEeHHBIE [lob30Barenem npu nogkimoyeHnu CepBruca 0 KypcaM BallIOT.

Bepudukauusi — MoATBEp)KICHUE HOMEpa MOOMIBHOTO TenedoHa pOCCHHCKOro oreparopa
MOOMJIBHOM CBA3M, a TaKke ero npuHaiexkHocty Kinuenty/ Ilonp3oBarento, B LeIsIX IPeJOCTaBICHUS
noctyna k Cucreme/u3sMeHeHUs HoMepa MOOMIIBHOTO TesnedoHa, SIBISIONIET0ocs 3aperucTpUpPOBaHHBIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiecTBisieTcss MyTeM HalpaBleHUs KoJa
noJATBEpkaAeHUST B SMS-coobmennn Ha HOMep MoOwibHOro Ttenepona Kimenta/ Ilonp3oBarens,
IIPEJOCTABICHHBI INpPU IPHUCOEIMHEHUH K HACTOAIIMM Y CIOBHUAM/paHee NPEAOCTABICHHBIN U
3aperucTpupoBanHbld B banke s monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMILUIEKCHOTO0 OaHKOBCKOro obOcimyxuBaHusa naepxateneil kapr AO «Poccenbxo3bank»/IIpaBuiamu
IIPEIOCTABIICHUSI U MCNONb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIbIOTHBIM N1EPHOJIOM
KpeIUTOBaHUsA, W JanpHeimei ero mpoepku bankom. Ilocne ycnemHol Bepudukanuu Homepa
MOOMIIBHOTO Tese()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEKyHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILECTBICHUE ONIEpaLUi
no koropoil obecneunBaercs AO «HCIIK» u npou3BoAUTCS HUCKIOYMTEIBHO Ha TEPPUTOPUU
Poccuiickoit @enepaunu, BblllyckacMmasl TOJbKO Ha uMs Jlepkarens U HE MMEIOIIAs MaTepUalbHOIO
HocuTens (muacTvka). BupTyanpHas kapra mnpelHa3HayeHa MWCKIIOUUTENIBHO JUISl COBEPILEHUs
olepalui ¢ UCIOJIb30BAHUEM PEKBU3UTOB ILIATEKHOM KapThl B ceTH MHTepHET, KOTOpble He TPeOyIoT
(U3NIECKOTO MPEIBbABICHUS TIATEKHON KapThl ISl CBOETO 3aBEPIICHHUS.

BpeMeHHbII napoJib — JONOJHUTENbHBI uaeHTHUKaTop Ilonb3oBatens B cucreme
«aTepHer-0ank», ucHoib3yeMblid mnpu  ayreHTH(ukanuu [lompzoBarenst B Cucreme u
IPEJCTABISAIOMUNA COO0H MOCIe0BaTeabHOCTh CUMBOJIOB (OYKBBI JIATUHCKOrO andaBUTa W/WIU
udpsl). Bpemennsiii mapons HanpasisieTcst [lonp3oBaTento ¢ ucnonpzoBanueM SMS-cooOmieHust Ha
3apeructpupoBaHHbiii HoMep Ilonb3oBarens npu noaxmouyenun JIbO, nubo mpu BocCTaHOBIEHUU
nocryna Kk /IO B cooTBeTcTBHY € HACTOSAIMMHU Y clIO0BUAMU. BpemeHHblil naposb JeicTByeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonbp3oBaTeneM Ha IMOCTOSHHBIN MapoJib IPU MIEPBOM BXOJIE B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHbIIIE).

Bropoii 10KyMeHT — 3arpaHMuHbIi AcOpT, BOJUTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEpEHHUE, JOKYMEHT, COJEpKallllil CTpaxoBOW HOMEpP WHJIMBUIYaJbHOTO JIMLEBOIO CYETa
(CHUJIC), mubo yBenomienue Ilencuonnoro ¢onna Poccuiickoit ®eneparun/Couunansioro ¢oHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PHUIIMPOBAHHOTO) YU€Ta, COAEpIKAIIEe
YHHUKaJIbHBIN HOMep anekTpoHHoro CHUJIC.

I'enepaTop mapoJieii — npukiIagHOE NPOrpaMMHOE oOOecreueHue, NpeaHa3HAaYeHHOEe JUIs
nporpaMMmHOil ayteHTu¢ukanuu Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npwiokenne «MoOuIbHBIA OaHK», YCTaHaBIMBAECTCS W aKTUBUPYETCS Ha MOOWJIBHOM YCTPOWCTBE
ITonw3oBares.

Jepaxartenb — KiaueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIN CUET W BBINYILIEHA OJHA W/WIH
Oosee mIaTeKHas KapTa.

JucrtannuonHoe OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
[Tonp30BaTesnto 6aHKOBCKUX W/MIIM MH(POPMALIMOHHBIX YCIYT C UCHOIb30BaHneM CHCTEMBbI, B TOM YUCIIe
MIPEI0CTaBIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBISATh PACUETHBIE ONEpalHH.

JloroBop — VYcClIOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHBaHUS JepkaTeneil KapT
AO «Poccenbxo30ank», JloroBop wMexay bankom wu Ilomp3oBarenem o0 mpenocTaBiICHUU
KpEINUTa/BBITYCKE  KPEAUTHOM  KapThl, cocToAmMi u3 mnoamuceiBaemMoro CornameHuss U
cooTBeTcTBYomuUX [IpaBui npenocrapnenust puandeckum aumam kpeautos/IIpasun npenocraBneHus
U HCTOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbx030aHK» ¢ JbIOTHBIM MEPUOAOM KpPEAUTOBAHMS,
VYcnoBusi  pa3MemieHuss U OOCHY)XKMBaHWS  OaHKOBCKMX  BKJIAIOB  (DM3WYECKUX  JIMI B
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AO «Poccenpx030aHK» ¢ UCTIOIB30BaHUEM cHcTeMbl «IHTepHeT-0aHK 1 «MOOMIIBHBIN OaHK», Y CITOBHS
OTKpBITUS, OOCIY)KUBaHMS M 3aKpbITHs cueToB (usnueckux Jjun B AQO «Poccenbxo3zbaHk» ¢
uCroib30oBaHueM cucTeMbl «MHTepHEeT-0aHK U «MOOWIBbHBIM OaHK», YCIOBHUA OTKPBITHS U
obciyxuBaHust c4yeroB Qusnueckux vl B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBIECHUS
nenozutapHoii nesitenbHOCTH AQO «Poccenbxo30aHk», YCIOBHS OKa3aHUS OpPOKEPCKUX YCIyT ¢
MCIOJIb30BAHUEM UH/IMBUYaIbHOTO MHBECTULIMOHHOTO cueTa, PersiaMeHT oka3zaHust OpOKEpPCKUX YCIIyT
U YCIYI IO MHBECTUIMOHHOMY KoOHcCyinbTHpoBaHHi0 AQO «Poccenbxo030aHK», YCIOBHUS OTKPBITHS,
00CIIy’)KUBaHMs U 3aKpbITHsI OAHKOBCKHX CYETOB B JPArolleHHBIX MeTayulax (usnueckux jun B AO
«Poccenpx030aHk» ¢ ncnoiab3oBaHueM cuctemsl «MHTepHEeT-0aHKk» U «MOOMIBHBINA OaHK», Y CIOBUS
oopmnenus u obcmyxuanus [lakera ycnyr AO «Poccenbxo30aHK» ¢ MCIOJIB30BAaHUEM CHUCTEMBI
JTMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIykuBaHUs (pusmueckux i «MoOmipHBIH OaHk», [loroBop mo
akery ycnyr!, JloroBop 6aHKOBCKOTO cueTa B APAroleHHbIX METaIax s (U3HIECKUX JIHUII, a TAKKE
WHOW JIOTOBOP, 3aKIIOYCHHBIM C (PU3MUYECKUM JIUIIOM, B PaMKaX KOTOPOTO €MY OTKPBIT KapTOYHBIN
CYET/TeKYIIHUHA cuer/HakonuTenpHbII cyer/cuer o BKJIQly/CUET o BKJIATTy
«J1o BocTpeOoBaHMs»/cUeT 711 OOCITY)KMBaHMSI KpeauTa i/ v npeaoctapiieH kpenut/bCIAM.

Jorosop /Y — cra"maptHas ¢opma JOroBopa JOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (s CTaHAAPTHBIX CTPATETHH  yIpaBlIEHUs), YTBEPXKACHHAS YTPABISAIOUIAM U
OIpeNleNIAoNasl yCiIoBUs U MOPANOK mepenaud KimeHTOM JEHEXHBIX CPEeICTB B JOBEPHUTEIbHOE
yrpaslieHue YnpasisrouieMy. g ueneid Hacrosmmx Ycnosuil Jorosop Y paccmarpuBaeTcs kak
JIOTOBOp, OTACNbHBIN OT Jlorosopa 1Y MUC.

Jorosop Y MUC — crannapTtHast popma 10roBopa JOBEPUTEILHOIO YIIPABICHUS LIEHHBIMU
Oymaramu, ImpeycMaTpUBalOIlas OTKPBITUE U BEACHHWE MHIUBUAYAJIbHOI'O MHBECTUIIMOHHOIO cueTa
(175 cTaHAPTHBIX CTPATETUid YIIPaBJICHUs ), YTBEpKAEHHAs Y IPaBIISIFOIIMM U OIIPEIEsIIoIIas yCIOBuUs
U TOPsLIOK nepeaun KiiMeHToM JeHEeXHbBIX CPEACTB B IOBEPUTEIILHOE yIIpaBlieHUE Y IPaBIISAIOIIEMY.

Horosop mo Ilakery yciayr — A0roBOop O MpPENOCTaBIEHWU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxkuBaHust B pamkax Ilakera ycmyr, 3akimtoueHHbl Mexay [lonb3oBatenem u bankom, c
ucnosb3oBaHueM CucTeMbl ¢ COONIOAEHHON nuchbMeHHOW (opmbl goroBopa mno Ilakery ycuyr,
coctoamMii u3 YciaoBult odopmieHus u oOciyxuBanus Ilakera yciayr ¢U3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHcTeMbl «lHTepHeT-0aHK» M «MOOWIBHBIA OaHK»
(mputo’keHUe 8 K HACTOSIIUM Y CIIOBHAM, HH(POpMaLUs pa3MellieHa Ha opulMaibHoM caiite baHka B
cetu MuTepHeT no aapecy: Www.rshb.ru), Yenosuit o Iakery ycnyr, Pacnopsokenus I[loms3oBarens
Ha oTkpbiTHE [lakera yciyr n Yeka, noarsepxkaaromero 3axmodeHue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — qoropop Cuera nudpoBoro pyoiss MExIy ornepaTropom
[TnllP u [Tonw3oBarenem [Tal{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JONOJHUTEIBHBIH KOHTPOJIb PACHOPHKEHUH — OCYILECTBICHHE baHKOM KOHTpPOJIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMAIIHN O TEXHUYECKOM COCTOSIHUU YCTPONCTB
ITonp30Baresst, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecnedyenus,
ucnonb3yemoro Ha yctpoiictBax Ilonb3oBarens, B ILeNsIX MUHUMHU3ALMU pPHUCKA TIOIBITOK
HEeCaHKLIMOHMpOoBaHHOTO foctyna B JIbO u cnivcanus neHexxHbIx cpencts Ilomp3oBarens.

JlonosiHUTe/IbLHBIE YCJOBUS — Y CIOBUS pa3MeIleHUs U 00CIyKMBaHHsI 0AHKOBCKHUX BKJIa/I0B
¢usnueckux smn B AO «Poccenbxo30aHK» € HCHOJIb30BaHHEM cHCTeMbl «MHTepHET-0aHK» U
«MobunbHbIit 6ank» (IIpunoxxenue 1 k HacTosAmMM Y CIOBUAM), Y CTIOBHS OTKPBITHUS, OOCITYKUBAHUS U
3aKpBITUS cueToB (pu3ndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHNEM cucTeMbl «HTepHeT-
O6ank» u «MoOunbHbIH OaHk» (IIpunoxenue 2 K HacTOAMMM YCIOBUSM), YCIOBHUS OTKPBITHS,
OOCITy>)KUBaHHsI U 3aKpbITHS OAHKOBCKUX CUETOB B JIParolieHHBIX MeTauiax (usndeckux nun B AO
«Poccenbxo36ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK»
(ITpunoxkenne 7 K HacTOSIIUM YCIOBHUAM), YciaoBusi odopmieHuss u obcmyxuBanus Ilakera ycmyr
¢usnueckux smn AO «Poccenbxo30aHK» ¢ HCNONb30BaHHEM cucTeMbl «lHTepHeT-0aHK» U

! BosmosknocTs 3akmodenus Jorosopa no IlakeTy yenyr ¢ ucnonb3opanueM CucteMsl onpenenserca TapudHbIM II1aHoM
no Iakery yciyr.
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«MobunpHbIii 6ank» ([Ipunoxkenue 8 Kk HACTOSAIIMM Y CIIOBHSM), SIBIISIFOIIMECS HEOTHEMIIEMON YacThIO
HACTOSAIIUX Y CIOBUH.

JlocpoyHoe TmOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00beMe/0CPOUHOE MTOrallleHUe YacTu KpeauTa 1o nHunuaruse [lonp3oBaTens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBennass uHpopMamnmoHHasi cucTeMa
«EnuHas cucrema wuaeHTH(QUKALMU W ayTeHTHQUKAUMKM (DU3MYECKUX JIMII C HCIOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentupukamuu u  ayrentudpuxkamuun (ECHUA) — denepanbHas
roCyJapCTBeHHass MH()OPMAIMOHHAS CUCTEMa, MOPSAJOK HCIOIb30BaHUS KOTOPOW YCTaHABIMBAETCS
IIpaButenscTBoM Poccuiickoit @enepanuu, U Kotopast o0eclednBaeT B Ciaydasix, IpeayCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoii @enepanuy, CaHKIMOHUPOBAHHBIN JOCTYyNl K HMH(OpMAIHH,
coJiepakalieiics B rocy1apcTBEHHBIX HH(OPMAIMOHHBIX cucTeMax. [[is 3akmodyenus Jlorosopa cuera
nudpoBoro pybsast u otkpeiTHs Cuera mudpoBoro pyoss w/wim nonydenus gocryna k [InllP (mpu
Haau4yuu panee oTkpeiToro Cuera mudpoBoro pyoss y apyroro YuactHuka [Inl[P mmbo B ciyuae
nepeycraHoBku CucreMsl «MooubHbIN 6aHK» (Bepcun Android) Ha TekyiieM MoOHIBHOM yCTPOHCTBE
win yctaHoBkU CucteMbl «MoOunbHbI O0ank» (Bepcuu Android) Ha qpyroe MoOuibHOE YCTPOICTBO,
nanee — nosydenue npocryma k [InllP) unentndukamum u ayrenrudukanus [lomszoBarens ILnl[P
ocyuecTBisiercs ¢ ucrnosnb3oBanuem ECHA.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JHI B
AO «Pocceabxo30ank» — odopmieHHoe 1o ¢opme banka EnuHoe 3asBineHue Ha OaHKOBCKHE
npoayKThl sl pusmdeckux yun B AO «Poccenbxo30aHk» (TEKYIIMH CUET, HAaKONUTENbHbBIN CYET,
KapTOYHBIH CYET, TUCTAHIUOHHOE OAHKOBCKOE 00CIIYy’)KUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucronb3yeMbrii [loms3oBatenem/ Iloms3oBarenem I[Lnl[P/
KnuneHToM Ha 3aKOHHBIX OCHOBaHMSX M Bepu(HUIMPOBaHHBINA B banke Homep MoOHIBHOrO TenedoHa
POCCUICKOro onepaTropa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIN HOMEP HEOOXOUM /ISl [TOJTYy4YEHHUS
ITonws3oBarenem/Ilonb3oBatenem [1nl{P/KinenTom BpeMeHHOro maposist, OQHOPA30BbIX Maposiel, Kojaa
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, OpeeIeHHbIX HACTOAIIUMH Y CIIOBHSIMH.

3asBiaenne Ha JIII — 3asBieHuMe Ha JOCPOYHOE IIOTallleHHME KpeAMTa B IOJHOM
00BEMe/TOCPOTHOE TIOTAIICHUE YaCcTH KPEeAuTa 1o nHUIMaTBe [loap30BaTens.

3asiBienue Ha 3aMeHy KapThl AQ «Poccenbxo3dank» — opopmienHoe no ¢opme banka
3asiBiieHUE Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjileHHe HA M3MEHEeHHe BUAUMOCTH 0AaHKOBCKHMX MPOAYKTOB — 0()OPMIIEHHOE 110 TUIIOBOM
¢opme banka 3asBieHHe Ha M3MEHEHHE BHUIUMOCTH OAHKOBCKUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYIHBIX JUISl IPOCMOTPA U IpoBeAeHus onepaunid B cucteme [bO.

3asiBjleHHe Ha HM3MEHEeHHe KOAOBOro cJoBa — oQopMiIeHHOE Mo TUNoBoM ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBa, UCMOib3yeMoro ans AyreHtudukanuu Ilomp3oBarens B
KonTakr-1ientpe ans nonyyenus [lonpzoBaTesneM nHpopMauu/mpoBeeHIs ONepalyi.

3asiBjileHHe HA U3MEHEeHHe JOrMHa — o(popMIICHHOE o TUIIOBOW Gopme baHka 3asBieHune Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJIBLHOro TejaedoHa — oQOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asgBlieHHME Ha WM3MEHEHHME HOMEpa MOOWIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEruCTPUPOBAHHBIM HOMEPOM, B pamKax npenocrasieHus JbO.

3asiBjIeHHEe HA KOMILIEKCHOe 0aHKOBCKOe 00C/Iy:KHBAHHE B PaMKaX TapU(HOro IJaHa
ITakera ycayr — odopmiieHHOe 1o TUTIOBOH (opme baHka 3asBiieHMe Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyk1BaHHUe B paMKax TapudHoro miana [lakera ycmyr.

3asiBleHHe Ha  KOMILUICEKCHOe OaHKOBCKOe OOCJHyKMBaHHMe JepikaTejedH  KapT
AQO «Pocceabxo3dank» — odpopmienHoe o Gopme banka 3asBieHHE HAa KOMILJIEKCHOE OAHKOBCKOE
oOciy>xuBanue nepxarenei kapr AO «Poccenbxo30aHk».

3asiBjleHHe Ha KOHBepTalul0 — 3asBieHHe KiumeHTa Ha ocyllecTBlieHHEe KOHBEPCHOHHOM
Olepaluu MO MOKYIKe/Mpoaaxe HMHOCTPAHHOM BaiioThl 3a BamoTy Poccuiickoit denepanuu uiu
JPYTYI0 HHOCTPaHHYIO BaJIIOTY, oopmieHHoe o popme banka.
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3asiBjieHHe Ha OTKpbITHE cyeTa — odopmiieHHOe 1o popme banka 3asBreHHEe HAa OTKPHITHE
cuera.

3asiBjileHHe HA OTKJ/IOYeHHe — OpOpMIICHHOE IO THUMOBOW ¢opme banka 3asBieHue Ha
OTKJIFOUEHHUE IUCTAaHIIMOHHOTO 0AHKOBCKOT'O 00CTYKUBAHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0(OpMIIEHHOE 110
dhopme banka 3asBienne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky.

3asiBjileHHe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKJIFOUYEHNE/BO300HOBICHHE JIOCTyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHIO C
UCTOJb30BaHUEM cucTeMbl «lHTepHeT-0ank» u «MoOwibHBI Oank»/EquHoe 3asBieHHEe Ha
0aHKOBCKHUE MPOAYKTHI 11 pusndeckux Jui B AO «Poccenbxo30aHk» (TEKyIIHii cueT, HAKOMMUTEIbHbIN
cuet, neberoBast KapTa, JAUCTAHIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHWE)/ 3asBICHHE Ha KOMILICKCHOE
O0aHkoBckoe oOcmyxkuBanue nepxkateneir kapt AO «Poccenbxo30aHk» B paMKax BbIOpaHHOIO
JlepxareneM TapuHOTo IUIaHa/3asBIICHHE Ha KOMIUICKCHOE OaHKOBCKOE O0OCIY)KMBaHHE JepKaTesen
kapT AO «Poccenbxo30aHk» (1711 HECOBEPIIEHHOJIETHHX JIMIT B Bo3pacTe oT 14 o 18 ner)/3asBneHue
Ha OTKPHITHE CYeTa.

3asiBjleHHe HAa pPa30BOe INepeyHC/IeHUHEe [IeHEKHbIX CPeACTB — JIOKYMEHT, COJEp KaIluii
ykazanue Kimenra baHky Ha cocTaBieHHE PACUETHOIO JOKYMEHTA JJi HEPEeUYMCICHUS JIEHEKHbIX
CpencTB co cuera, opopmiienHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeICcTB €O c4YeTa MO BKJIAAY —
odopmiienHoe no popme banka 3asBneHNe Ha pa30BOE MEPEUHUCICHUE IEHEKHBIX CPEJICTB CO CUeTa Mo
BKJIAJy.

3asiBjleHHe Ha ynpaBjieHHEe CEPBHCOM /I€HEKHBIX NepPeBOJ0B MO0 HOMepPy MOOHILHOIO
TeqedoHa — odopmieHHOE TO TUMOBOH Qopme baHka 3asBiIeHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYIIIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOI0 A0cTyna — ohopMieHHOE 10 TUIOBOM (Gopme banka
3asiBJICHHE Ha YCTAaHOBIIEHUE IMOJIHOTO JOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIYKHBaHHIO C
UCTIOJIb30BaHNEM cUCTEMBI « HTEepHET-0aHK» U «MOOUIBHBIN OaHK».

3asiBjleHHe 0 3aKpBITHM  C4YeTa  W/MJAM  NpPeKpPalleHHuH  JAelCTBHA  KapThI
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme baHka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHun aeiicteus kaptel AO «Poccenbxo30aHk».

3asBiaenue o nmoayyenuu 3-D mapouaeii mo kapram AO «Poccenbx030aHK» NMOCPeACTBOM
SMS-coobmennii — opopmiernoe no popme banka 3assnenue o nomyuenuu 3-D nmaposeit mo kapram
AO «Poccenpxo306ank» mocpeactTsomM SMS-cooOreHwmiA.

3asiBjleHHe O TNPHCOCAMHEHHHM K YCJIOBHSM pa3MelieHus (U3NYeCKHMH JHLIaMHU
O0ankoBckux BkJIaAoB B AO «Poccenbxo30ank» — opopmieHHoe o ¢opme banka 3asBienue o
MPUCOSANHEHUH K YCIOBUSM pa3MelleHus (U3M4ecKuMH JUIaMid  OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHKy.

3asiByieHue o0 pa3dokupoBke KapThl AOQ «Poccenbxo30ank» — odopmieHHoe 1o popme
banka 3asBnenue o pazoiaokuposke kapThl AO «Poccenbxo30aHky.

3asiBjileHHe O PAaCTOpPKeHHHM A0roBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEIBLHOTO CYETA.

3asiBienue o pacrop:kenun JJorosopa no Ilakery ycayr — opopmieHHoe 1o TUIIOBOH popme
banka 3asBnenue o pacropkenuu [Jorosopa no [Takery ycuyr.

3asiBjieHne 00 W3MeHeHMHM cBeleHMii — odopmieHHoe 1o ¢opme banka 3asBieHue
00 n3menennu ceenennii Kimnenra AO «Poccenbxo30anKky.

2 EnuHoe 3asBieHME Ha OAHKOBCKHME NPOAYKTHI juis (usuueckux Jmi B AO «Poccenbxo3bank» (TEKymMH cuer,
HaKONMTEJBHBIM cyeT, aeberoBas Kapra, JUCTAHIMOHHOE OaHKOBCKOE OOCIY)KHMBaHHE)/3asBIEHHE HA KOMILUIEKCHOE
O6aHKoBckoe oOcimyxuBaHne nepkareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (1711 HECOBEPIICHHOJETHHUX JIMII B Bo3pacte oT 14 1o 18 ner)/
3ajBJICHHE Ha OTKPBITHE cueTa OyaeT CUMTaThes 3asBICHHEM Ha MOJKIIOYEHHE B CIydae HAINYHS COOTBETCTBYIOILIETO
BeIOOpa Kimmentom ycyru J150O.
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NapuBuayanbHblii mnHBecTHIHOHHBIN cuer (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
npeaHa3HaueH M1 000COOJICHHOTO yueTa JICHE)KHBIX CPEICTB Ha OPOKEPCKOM CUeTe M IEHHBIX Oymar
Ha cYeTe JIeTOo, 0053aTeIbCTB 10 JOTOBOpaM, 3aKIF0YeHHBIM 3a cueT [lons3oBarens mis neneit UUC, u
KOTOPBIN OTKPBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM C cornamenuem MNC.

NuauBuayanbublii nHBecTUHIMOHHBIA cdyeT B IY (MUC B JIY) — cueT BHyTpEeHHEro y4era
VYpaBisoiero, KOTopblil mpenHa3HayeH uisi 000COOJICHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
Oymar KimenTa, 00513aTenbCTB 10 JOrOBOpaM, 3aKJII0YEHHBIM 32 CYeT yKa3anHoro Kimenra, U KOTOpbIi
OTKPBIBAETCS U BeJIeTCs Y IpaBIsitoIUM B cooTBeTcTBUU ¢ JloroBopom Y NHUC.

«AHTepHeT-0aHK» — aBTOMAaTU3MpOBaHHas OaHKOBCKas cHcTeMa, oOecredrBaronias uyepes
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceThb VHTEpHET NUCTaHLMOHHOE OAHKOBCKOE O0OCITy>KHMBaHUE
ITonw3oBares.

HNudopmanus o pazmepe 3a10/15KeHHOCTH 110 KPpeaAUuTy — nH(GOopMalus 00 0cTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM YHCIE MPOCPOUYEHHOTI0), pa3Mepe IMPOLEHTOB (B TOM YHCJIE IPOCPOUYEHHBIX ),
HEYCTOWKE M MHBIX MmuaTexxax Kiuenrta no JloroBopy o nmpeaocTaBieHUH KPEAUTa, OCTATKE JEHEKHBIX
cpeacts Ha Cuete i 00CITY)KUBAaHUS KPEIUTA.

UTC «Quik» — undopmannonHo-toproras cucremMa Quik, paszpabotaHHas KoMIaHHEH
000 «APKA TekHOnOmKMU3»: MOpOrpaMMHOE OOECHEUYEHHE CHUCTEMbl YNAJIEHHOIO JIOCTYIIA,
no3Bossitoniee [lonb3oBaresnio OCyliecTBIATh Mepenady MopydyeHHu u oOMeH HH(OpPMaIMOHHBIMU
COOOILIEHUSIMU Ha COBEpILEHUE Olepalii B paMKax COIVIAIIEHHUS O MPUCOEIWHEHUU K YCIOBUSM
PernamenTta okazaHusi OpOKEpPCKUX YCIYr MU YCIYyr IO HHBECTHUIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE JIEKTPOHHBIX JOKYMEHTOB C UCIIOJIb30BAHUEM CETH MIHTEpHET.

Kapra/llnarexHas kapTa — JokaibHas kapTa banka u/unu niaTexHas KapTa I1aTeKHbBIX CUCTEM
Y KaTeropui, yCTAaHOBJICHHBIX B TapHu(]ax Mo BBITYCKY M OOCITY>KUBAHHIO 1€0CTOBBIX/KPETUTHBIX KapT
(B Tom uncine B Buue (opm-dakrtopa) w/mnm [ludposas kapra, SMUTHpOBaHHass baHKOM Ha HMs
Hepxarens.

KaprouHnblii cuer — OaHKOBCKHI CYET, NpEIHA3HAYCHHBIM IJIs1 OTPAKCHHS OIEpallHid,
IIPOBOJAMMBIX C UCIIOJIb30BaHUEM OAHKOBCKOM IJIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOW IIATEXKHON
KapThl)/0e3 UCTOIb30BaHUSI 0AaHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
@enepauii ¥ YCIOBUSMU KOMILJIEKCHOTO OAaHKOBCKOTO OOCIYXMBaHUS JeprkaTesied KapT
AO «Poccenbxo30ank»/IIpaBuiaMi  NMpefoCTaBACHUSs W HCIOJIB30BaHMS  KPEAWTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM EPUOAOM KPEIUTOBAHUS.

Karanor — noxpasznen B cocrase paszgena «lIporpamMma nosumbHOCTHY CHUCTEMBI, COAEpKAILINN
nHpopmMalMio o0 TOBapax/yciayrax mapTHepoB, rae Ilomp3oBarenu MOryT O3HaKOMHTBCS C
XapaKTepUCTUKaMHU TOBApOB/yCIYT, BBIOpaTh TOBap/yciayry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTU H
OIJIATUTh TOBApbl/yCIyry NapTHEPOB ¢ UcHoab30BaHNeM KapThl/JlonomHuTENbHOM KapThI.

[Topsiiok 1 ycioBuUs OCYIIECTBICHHUS 3aKa30B U OIUIAaThl TOBApOB/ycayr B KaTtanore n3noxeHs! B
[IpaBunax nonp3zoBanus Katanorom (Ilpunoxenue 9 k HacToAIUM Y CIIOBUSIM).

Karteropuss mokynok - xareropus TCII, onpenensemas MCC-xomom® u/umu Kartamorom,
nocTynHas YdyacTHUKy [Iporpammel osimbHOCTH 11 akTUBauu Kareropuu mokymnok. baHk moBoaut

8 MCC-kop — ueThlpexsHauHblii ko kareropuu TCII, npucausaembiii TCII B cooTBercTBMM ¢ KiaccuduKanueii
MEXXAYHApOIHBIX OaHKOBCKMX CHCTEM OOCIY)XKMBAIOLIEH €ro KpeAWTHOW opraHuzanued (3KBaiipepoM) WM IUIaTEXKHOU
CHCTEMOM B 3aBUCHMOCTH OT BHJa (kateropun) aesitensHoct Takoro TCII. Ipunaanesxxnocts TCII k kaTeropusm MOKYIIOK,
3a Omepanyy OIUTaTHl TOBAPOB M YCIIYT C Hcnoib3oBanneM Kaptsl/peksusuroB KapTsl, B koTopeix bankom ocymiectBisercs
HauncieHue bonycHbIX 6amioB, onpenensercs no MCC-koay. s nemnei noaydeHns nHGopMarum o:

-  MCC-koze, kotopsriii 6ynet npucBoeH TCII, [Tonp3oBarens obpamaetcst HenocpeacTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH baHKOM NpHUMEHHTENBFHO K KOHKpEeTHOHM omepanmu, Ilonb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeune MCC-kon0oB, KOTOpble MOTYT ObITH npucBoeHbl TCIl/oTpaXkeHbl MPUMEHUTEIBHO K KOHKPETHOH Ollepanu,
ITonms30Barens oOpamaercs Ha caift banka (paszaen «IIporpaMma IOSIBHOCTHY).

BaHk HEe HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpefocTaBiieHHe MH(popmanuu o ture omnepanuu w/min MCC-koze,
koTopsIit ykazano TCII wim o6cmy)uBaromas ero KpeIuTHas opraHu3anys (3KBaipep).
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MCC-koapl, OTHOCAIIMECS K COOTBETCTBYIoLIed KaTeropmm mHOKYyHoK mpu BbIOOpe W aKTHUBAIUH
Kareropun nokynok B Cucreme.

KNJI — xirodueBold mHPOPMAMOHHBIA JTOKYMEHT, COACpPXAIIUKi OCHOBHYIO WH(POPMAIUIO O
JIOTOBOPE CTPAaxOBaHMS M COCTABJICHHBIA B COOTBETCTBUU ¢ YKa3zaHueM banka Poccum Ne 6139-V*4
Vkazanuem banka Poccun Ne 6109-V° B 3aBUCHMOCTH OT BUJIa CTPAXOBAHMSL.

Kauent - ¢Qusuueckoe nuI0, HA UM KOTOPOrO HAa OCHOBAaHUM COOTBETCTBYIOILIEIO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBIT ~ OaHKOBCKMH — cyer/cdyeT 1o  BKiaay/cuer  Juis
00CITyKMBaHUS KpPeIuTa, JOCTOBEPHOCTh UIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
MCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAUIEkKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JTOKYMEHTOB,
MpeIbsABICHHBIX B Toapa3aeneHuu banka, u (W) npu IpOXOoXACHUU Y TaTCeHHON UISHTHU(PHUKALUH C
TIOMOIIIBIO HIEKTPOHHBIX CEPBUCOB TOCYNAPCTBEHHBIX HH()OPMAIIMOHHBIX cUCTEM®.,

Kooy YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEAOBATEIbHOCTh CHUMBOJIOB, MpeaHa3HaueHHass miua co3ganus Ol  TInllP,
OIl Tlonmb3oBatenst IInllP, OI1 banka (coorBerctBenHo). Kirou VYHOIII TlonwszoBarens I[Lnl[P
dopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBanuem ¢pynknuii [IM BP. bank He mmeer mocTym Kk
Kitouy YHOII [lonb3oBarens 11nlP.

Kimiou nposepku YHIII IallP, Knwou npoBepku YHIII Ioas3oBatens IlallP, Kiaiou
nposepkn YHIII banka — yHuKanpHas MOCIEIOBATEIIbHOCTh CUMBOJIOB, OJJHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII IInllP, Kmouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HAuYeHHas s npoBepku mnommmuHHoctd YHOIII TInl[P, YHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (nasiee — nposepka YHOIII IInllP, YHOII
[Tonb3zoBarens [nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
koToporo I[lonb3oBarens MOXKET OCYIIECTBUTH CHSTHE HAIMYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOTO
cuera mpu noATBep:kaeHnu BBogoM [TMH-kona nsist CHATHS HAIMYHBIX ICHEKHBIX CPEICTB B OaHKOMATE
banka (¢ HanuuueMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHMHO s neOeToBbIX KapT' B pyomsx P®. Kox dopmmpyercs Ha
dukcuposannylo cymmy (He OGomee 15000 py6meit P®®), mmeer orpanmuenme mo BpeMeHH
ucrnoip3oBanus (He Oomee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHWS) M MOXET OBITH HCIIONB30BaH
onHokpatHo. OnHOBpeMeHHO Yy [lonp3oBaTens MoxkeT ObITh chOpMUPOBaH TOJIbKO oauH Koz,

Koa akruBanmum — nuudpoBoit ko, HampaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIN HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOuIbHbIN OaHK» Ha MOOMIIBHOM YCTPOUMCTBE.

Kon moarBep:kaenuss — mpoBepouHbI IUGPOBON KojA, HampaBiseMblii baHkom B BuIe
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/lloms3oBaTens, NpeaoCcTaBICHHBINA
Knuentom/Ilonp3oBaTennieM Mpu  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSM  JHOO  paHee
npenocrasieHHblt Knmuentom/Ilonb3oBarenem B bank u 3apeructpupoBanHbiii B banke 115 nonydenus
3-D mapomneii B cOOTBETCTBHH C Y CIIOBUSMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JepraTenen
kapt AO «Poccenpxo30ank»/[IpaBunaMu  MpegoCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT

* Vkazanme barka Poccnn ot 17.05.2022 Ne 6139-Y «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUAX K YCIOBHAM H HOPSIKY
OCYILIECTBJIEHHUS] TOOPOBOJIHHOTO CTPaXOBAHUS JKU3HU M 3/I0POBbS 3a€MINHKA MO JOTOBOPY HOTPEOHTEIHCKOTO KpeauTa
(3aiima), Kk 00BEMY M COJEPKAHUIO TPEJOCTaBIsIEMO MHPOPMALIUK O JOTOBOpE MOOPOBOJIHLHOTO CTPAaXOBaHUS KU3HH U
3I0POBbS 3aEMINMKa IO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima), a Takxke o (opme, crmocobax W TOpsIKE
MIpeJOCTaBIICHNS YKa3aHHOH nHpopMamn» (nanee — Ykazanue banka Poccnu Ne 6139-V).

° Vkazauue Banka Poccun or 29.03.2022 Ne 6109-Y «O MUHUMANbHBIX (CTAHAAPTHBIX) TPeOOBAHMAX K YCIOBHAM
OCYIIECTBIICHHS OTAEBHBIX BUJIOB I00POBOJIBHOIO CTPAX0BaHHUs, K 00bEMY U COACPIKAHUIO NPEIOCTaBIsIeMOl HH(opManuu
0 JIOTOBOpE JOOpPOBOJILHOTO CTPaxoBaHHs, a Takke o Qopme, crocobax M TMOPSAKE IMPEIOCTaBICHHUS YKa3aHHOW
nadopmannm» (nanee — Ykazanue banka Poccun Ne 6109-Y).

8 EBC, ECUA.

" BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

8 Ho He GoJiee IMMHUTA HA CHATHE HAJIMYHBIX JEHEKHBIX CPEJCTB M0 KAPTOUHOMY CHETY B OAHKOMATaxX, YCTAHOBJIEHHOIO B
Tapu(pHOM IUIAHE, B PAMKaX KOTOPOTro 0popMIIEH CHET IUIATeKHOW KapThl.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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AO «Poccenpx030aHK» € IBIOTHBIM MIEPUOIOM KPEIUTOBAHUS, B IENIAX BepU(PUKALIUU JTAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEIBLHOCTh CUMBOJIOB, yKa3zaHHas KiueHtom B 3asBieHun’ Ha
BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBJICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas 1J11 AyTeHTHU(PUKALUU
[Tonmp3oBarenss B KonrtakT-nieHTpe Ui monydeHus Ilomb3oBateneM uHGMOpMaIMU/IPOBEACHUS
omnepanuu.

KomneHcanus mMOKYNKH — MPOLEAYpa 3a4UCICHHUS CYMMbI O€3HATMYHBIX JCHEXKHBIX CPEICTB,
BblIaunBaeMblx bankom Ha Kaprtounslii cuer YuacTHuka IIporpaMmsel JIOSUIBHOCTH B pe3yibTare
KOHBEpTALlMU 1O KypCy KOHBEPTALMHU JUIsl KOMIIEHCAIlMM IIOKYIIOK, B COOTBETCTBHM C Y CIOBUSMU
IIporpamMsl JTOSTIBHOCTH, JJIs JajbHEHUIIETO UCIIONIb30BAHUS 110 €70 YCMOTPEHHUIO.

KonBepranma — nponenypa cnucanus bonycHbix OaioB ¢ boHycHoro cuera YdyacTHuKa
IIporpamMMsbl JIOSUIBHOCTH € MOCJENYIOIUM 3a4McieHreM Ha KapTOouHbI cueT JEHEeXHBIX CPEICTB B
CUeT KOMIICHCAIIMM MOKYIKM Wi oOMeHa boHycHBIX 0aymioB Ha pyOnu, B cooTBeTcTBHH ¢ Kypcom
KOHBEpTAaLHH.

KonTakT-ueHTp — 0/Ipa3IelIeHNe banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXO/ISIIUX/UCXOSAIIUX FOJIOCOBBIX U MYJIbTUMEIMIHBIX 0OpaleHuii ot [Tonp3oBareneii, mocTynaroumx
B bank 1Mo pa3nuuyHBIM JWMCTAHIMOHHBIM KaHalaM CBS3M, B T.4. MOCTYNAOIIUX IO Tele(hOoHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuManbHBI agpec
ANEeKTpoHHOU mouThl banka, uepe3 cailt banka nnu uHpopmannoHHble cucteMbl baHka B ceTH
WnTtepner, uepe3 Cucremy.

Kypc xonBepranuu — cootHomenne boHycHoro Oamra x pyoumto, onpenensemoe bankom u
JI0BOJIUMOE 10 CBeJleHHs] YuacTHHKA [Iporpammbl JOSIBHOCTH NPHU IPOBEIEHUH MM KOHBEPTALUU
BonycHbix 6a1oB B py0:n.

Kypchl koHBepTanuu Al KOMIEHCALUU MOKYNKH U 11 oOMeHa boHyCHBIX 6ayuioB Ha pyOiu
1t 3auncienus Ha Kaprounsiit Cuet onpenenens! Y cinoBusimu [IporpaMmmsl 10S7IbHOCTH.

JIMMUTBI — MakcUMalbHO BO3MOXHas CyMMa pacXOJOBaHMs JIEHEKHBIX CpEACTB C
0aHKOBCKOT0(MX) c4eTa(OB) C UCIOIH30BAHUEM CUCTEMBI 33 OTPEACIICHHBIN IEPHO] BpeMEHHU. JIMMUTBI
ycraHaBnuBaloTcss bankom B cootBercTBuM ¢ Tapudamu, a Takke Ho kemanuto Ilonpsosatensl® (s
CyMMe, He MIPEBHIIIAIONIeH ycTaHoBIeHHYIO Tapudamu) Ha ocHOBaHHMHU pacriopsbkeHus [loms3oBarers,
IIOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOH yHUKalIbHBIN uaeHTUQUKaTOp [lonbp30BaTeNs B CUCTEME, ITPEICTABISIONIHIMI
co0o# mocie10BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayipaBUTa W/WIN LU(PBI) 1 MHOTOKPATHO
UCIOJIb3YEMBId B JanbHeWmeM i uAeHTHQUKanuu B cucreme. PopMupoBaHME U Ieperada
[Tonp3oBarento ToruHa ocyecTsisercs npu noaxiaouennu JbO cnenyronmmu cnocodamu:

- B nogpasneneHuu baHka, mpu JUYHOM OOpAalllEeHUH C JOKYMEHTOM, YJIOCTOBEPSIOLINM
JIMYHOCTh M HOMEPOM MOOMJIBHOTO TeNe(oHa (JJOTHH MPEeJoCTaBIsIeTcsl Ha OyMa)kHOM HOCHUTENE);

- B YCTPOMCTBax caM0OOCTyXKMBaHUs (JIOTHH IeYaTaeTcs Ha Yeke);

- Ha caiire banka B cetn UurtepHer, no aapecy https://online.rshb.ru npu nucraniponHoM
noakmoueHun JIbO (morun ¢opmupyercs Ilonmb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MoOunpHbIM 0aHK» (JIOTMH MOXET ObITH ChOPMUPOBAH M0 xenanuto [lonp3oBatens B y100HOE Bpemsi).

Meccenaskep — mporpamma JJjisi MTHOBEHHOTO 0OMEHa COOOIIEHUSIMU Yepe3 HHTEPHET.

° B pamkax KOMIUIEKCHOTO OaHKOBCKOTO obciyxuBanue pepxkateneii xapt AO «Poccenbxosbank», Ilopsaxa

IpenocTaBieHUsT KpeauTHBIX KapT AO «Poccenbxo30aHK» C JIBITOTHBIM IMEPHOIOM KPEIUTOBAHHUS C HCIIOJIBE30BaHHEM
cucremsl «Konseiiep kpenutHbIX pemiernit» Ne 478-11 u Ilopsaka nmpenocraBnenus [lakeTos ycimyr ans GU3NUECKUX JIHII B
AO «Poccenpxo36ank» Ne 516-I1.

0 To xenanuto IMosb3oBaTeNns BO3MOXKHA yCTAHOBKA JIMMHUTOB TOJIBKO JUIS TUIATEXHBIX KapT M MEPEBOJIOB JIEHEKHBIX
CPEACTB C MHCHOJIB30BAHUEM CHCTeMBl «MOOWIBHBIM OaHK» B IOJB3Y IOPUAMYECKHX JIMI W WHAWBUIYalbHBIX
NpeArprHIMAaTeNIel B omiaTy ToBapoB (padot, yciyr) uepe3 CBII, Tekynux cueroB, HakonmuTeNbHBIX CYETOB, CUETOB MO
BKIany «Jlo BocrpeboBanus». I1o sxenanuto [Tonp3oBaTernst BO3MOKHA yCTaHOBKA 00IIero JImMuTa 1o cueram [lomb3oBaTens
(cueta TIUIaTEXHBIX KapT, TeKymmue cdera, HakomurenpHBle cdYeTa, cYeTa MO BKIAAy, CcYeTa MO BKIAay
«Jlo BocTpeOOBaHUAY) ISl OCYIIECTBICHHUS IEPEBOJOB B APYTHE KPEIUTHBIE OPraHN3aIIH.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Metoabl ayrenTuukanuu B Cucreme — mpeninaraeMelii baHkoM MeToz OCYIIECTBIEHUS
BXoAa W moaTBepxkacHUs omnepanuii B Cucreme. Ayrentuduxarus [lomp3zoBarens B Cucreme
npoBOIUTCS BBIOpaHHBIM [lonmp3oBaTeneM OJHMM M3 TpPeX HIDKEIIEPEUUCICHHBIX METO/I0B
ayreHTu(ukanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIINH U TPOTPAMMHOTO MOYJIst cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTMHA, NapoJis (B T.4. BPEMEHHOI'0 IapoJisi) ¥ OJJHOPa30BOro naposis. BpemeHHsIi
Mapoib ¥ OJJHOPA30BbIC Mapoiu HampapisitoTcs bankoMm B SMS-coo0mieHus X Ha 3aperucTpupOBaHHBIH
Homep Ilonw3oBarens (manee — SMS-ayrentudukamnus). SMS-ayreHTudukanus HUCIONb3yeTCS s
BXO/Ia ¥ IPOBEICHUS OepaIii TOJIbKO B cucteMe «MHTepHeT-0aHK»;

- C HUCHOJb30BAHMEM allapaTHOW ayTeHTH(UKALMU: HA OCHOBE JIOTMHA, Hapois (B T.4.
BPEMEHHOIO MapoJisi) U OAHOPA30BOr0 MApoJis, MOJIYYEHHOIO C IOMOILIBIO yCTpOWCTBa (najiee —
annaparHas ayTeHTUu(uKanus). AnmnapatHas ayTeHTU(UKALMS UCIOIb3YETCs Ul BXOJa U IPOBEICHUS
orepanuit Tosbko B cucteme «MHTepHeT-0aHKk» (He mpenocrasisercs ¢ 19.12.2022 roxa);

- C HCHOJb30BAaHHUEM IPOrpaMMHON ayTeHTU(UKALUMU: Ha OCHOBE JIOI'MHA, Mapojs (B T.U.
BPEMEHHOTO Tapojsi) ¥ OJHOPA30BOTO Mapoiisi, c(OPMUPOBAHHOTO C HCIOJIB30BAaHMEM TIeHEpaTopa
napoJielt 1100 ¢ UCIOIb30BAHUEM OTIIEUaTKa MaJIblla/CKAHUPOBAHUS JIMIA B CIyYasiX, yCTAHOBJIEHHBIX
HACTOSIIMMU Y CIIOBUSIMHE (Zlajiee — mporpaMmHas ayTeHtuukamnus). [Iporpammuas ayreHTuduKanus
UCHOJNb3yeTCsl JUId BXOAAa M IpoBelNeHMs omnepauuil B cucteme «VHTepHeT-0aHK» M B CHUCTEME
«MoOWIbHBIH OaHK», B TOM YHUCIIE IPH BhIpakeHnu [lonb3oBarenem cornacus Ha yyactue B [InnoTHOM
IIPOEKTE, a TAKKE MHBIX AeUcTBUU U onepauuil Ha [InllP B ciyuasx, npeycCMOTPEHHBIX HACTOSILUMHU
YcnoBusmu.

MoOuiibHOe YCTPOWCTBO — MOPTATUBHBIM NEPCOHAJbHBIN KOMIIBIOTEp WM aOOHEHTCKOE
ycTporcTBO MoOWibHOM cBsizu [lonmp3oBarens ¢ JOCTYroM B ceThb MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBaHusM baHka U1 yCTaHOBKM MOOMJIBHOTO MpuiiokeHus «MoOWIbHBIH OaHK», KOTOpbIE
pa3merieHsl Ha oduiaabHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOnabHbIN 0aHK» — aBTOMATU3MpPOBaHHAsl OAHKOBCKas cucTeMa, oOecreunBaroas yepes
cetb MHaTepHET [IBO Ilonp3oBatens. Cuctema « MoOmibHBIH O0aHk» npenocTtasisiercs [lonp3oBarernio B
BUJIE MOOUJIBHOTO IPUIJIOXKEHUS JIJIs1 YCTAaHOBKM Ha MOOMIIbHOE ycTpoiicTBo. B Cucremy «MoOMIIbHBIN
0aHK» BCTPOEH TEHEpaTop IMapoJie, HEOOXOAMMBIH Il  OCYIIECTBJICHHS  MPOTPAMMHOMN
ayreHTu(ukanuu. B Cucremy «MobuinbHbli 6ank» (Bepcun Android) BcTpoeH MporpaMMHBIN MO JIb,
npenocrasisgeMblii bankom Poccum (manee — IIM BP), nmpeanasHaueHHbIM Ui B3auMMOAEHCTBUS
ITons3oBaremns [allP ¢ TTnlIP.

MII CBII (Moouabnoe npuio:xkenue CBII) — moOunbHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto HaxoxaeHus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npeanasHaueHHOe
JUIsi  ycTaHOBKM Ha MoOwibHOe ycTporctBo [lonmp3oBarenss ¢ 1LeNbl0  MPEIOCTaBICHUS
noJjib30Barenbckoro uHTepdeiica Ilonb3oBarento g moakiarodeHuss ero Kaprounoro cuera, K
KOTOPOMY BBINyIIIEHA Je0eTOBasi KapTa, U BO3MOXKHOCTH OCYyIIecTBIeHUs1 nepeBoaoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanueM Ilnarexnsix ccpuiok. ITopsanox perucrpaumu IlomszoBarens B MII
CBII u nops10k ero Kcnonb30BaHus ycTaHaBiuBaercs U KoHTposnupyercss AO «HCIIK».

HakonurteabHblii c4eT — OAaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB U HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThld bankom Ilons3oBarento Ha
ocHOBaHuM [loroBopa, npegHa3HaYEeHHbIN U COBEPILECHUS PACYETHBIX, KACCOBBIX M MHBIX ONEpalui,
YCTAHOBJICHHBIX JIECTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepanuu, HE CBA3aHHBIX C
OCYILIECTBIEHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKkKe JACITEIbHOCTH  JIMIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKkoHoAaTelbcTBOM Poccuiickoit denepanum nopsjake 4acTHOM
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJyYEHHS IIPOLIEHTOB HAa OCTATOK JEHEKHBIX CPEJCTB, HAXOAIIMXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHBbIH TapuHbINA
IIJIaH, JEWCTBYIOMNK B baHke Ha AaTy OTKpbITUsA HakonmuTenpHOro cuera M Ha yCIOBUAX KOTOPOTO
HA4YMCIIAIOTCS TPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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HakonuTeabHBIH c4eT B paMKax Tapu(Horo miana «Moi cyer» — HakonurenbHbI cUeT ¢
HAYKMCIEHUEM MPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JEHEXKHBIX CpelcTB Ha HakonurensHOM cuere Ha
Ha4aJio Ka)KJ0ro ONepalioOHHOI0 JIHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBIJIEHHOM JUIsl COOTBETCTBYIOILETO
CyMMOBOro nauamnazona tapudHoro miana «Moi cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKOIMTEJIBHBIX CYETOB B paMmkax Tapuduoro miaaHa «Moi cuer» BaHKOM He OCYIIECTBISIIOCEH.
HakonutenbHple cyera B pamkax TapudHoro rurana «Moi#t cuer», otkpeiThie g0 01.02.2022 u ¢
03.05.2024, 06cTy>KUBaIOTCSI B COOTBETCTBUHU C HACTOSIIIUMHE Y CJIOBHSIMH.

HaxonureabHblii cyer B pamkax TapugHoro miana «Mosi konuika» — HakonutenbHbIH
CUET C HAYMCIECHUEM IPOLIEHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOMMUTEJIbHBIM CYETaM, OTKPBITHIM
no 17.07.2023 Ha ¢dakTHYECKUH OCTATOK) JIEHEKHBIX CpencTB Ha HakomuTenpbHOM cYeTe Ha HAYallo
OIEPALIMOHHOTO JHS 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHOM bankom mis tapuduoro miana «Mos
KOIIMJIKA» Ha J1aTy HAYUCJICHHUS IPOLIEHTOB JIJIsl COOTBETCTBYIOIIET0 CYMMOBOI'O JMANla30Ha, B KOTOPBIi
BXOJIUT MUHUMAJIbHBIM OCTaTOK HAa HAKONMTEIbHOM CUETE B TEUEHNUE PACUETHOIO MIEPHOA.

Hakonure bHbIH c4eT B paMKax Tapu(HBIX I1aH0B «YabTpar'l, clIpemuym»!?, «daur»
— HakonuTtenbHbIN CUeT ¢ HAYMCICHUEM MPOLIEHTOB HAa (PaKTHUECKUI OCTATOK JACHEKHBIX CPEICTB Ha
HakonutenbHOM cuere Ha Hayajlo ONEPALMOHHOIO JHS IO MPOLEHTHOW CTaBKE, YCTaHOBJIEHHOM
bankom mist TapudHbIX MIaHOB «YibTpay, «lIpemmym», «OIUT» Ha COOTBETCTBYIOUIYIO NaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JHamna3oHy, B KOTOpbI BXOJUT MUHHUMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KaJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH cueT B paMKax Tapudnoro miana «Mos Beiroga»* — HakonurenbHblii
CUET C HAYMCJICHUEM TPOLIEHTOB B COOTBETCTBUH C Y CIIOBHSIMHA OTKPBITHS, OOCITYKUBAHHS U 3aKPBITHS
cueroB ¢uznueckux nui B AO «Poccenbxo30aHK» ¢ HCIONb30BaHUEM cUcTeMbl «HTepHeT-0aHK» U
«MoOWIBbHBIN 0aHK» Ha KOKIYI0 CYMMOBYIO 0a3y Ha HakonuTenpHOM cueTe Ha Hayallo ONeparuoOHHOTO
JTHS TI0 IPOLIEHTHOM CTaBKe, ycTaHOBIeHHOW bankom 1is TapudHoro miuana «Mos BbIroga» Ha JIaTy
HA4MCJIEHUS NPOLIEHTOB, U ONPEAEIAeMOM B 3aBUCUMOCTH OT IIEPHOJia HaXOXAEHHUS CyMMOBOI1 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JHana3oHa, B KOTOPBI BXOJIUT CyMMoOBasi 6asa.

B pamkax tapudnoro miana «Most BBITOIa»:

- ToJ CYMMOBOWM 0a30if MOHMMAeTCs CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIUX Ha
HakonuTenbHbIi cUeT, 32 BBIYETOM CYMMBI JIEHEKHBIX CPEJCTB, CIUCaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KaJICHIaPHOTO JTHS WM CyMMa JEHEXHbIX Cpe/ICTB, chopMupoBaBIuasics Ha HakonureasHOM
cyeTe B pe3ysbTaTe CIIMCAHUS JIEHEKHBIX CpeJCTB ¢ HakonmuTenbHOro cueta B T€UEHHUE KaJIEHJApHOTO
nHs. CyMMBI ITPOLIEHTOB, BhIIIaunBaeMble bankoM KimenTy Ha HakonuTenbHbIN cYeT, MPU3HAIOTCS
CaMOCTOSITEIbHBIMM CYMMOBBIMU 0a3aMy U HE CYMMHPYIOTCS ¢ CyMMOBOM 0a3oil, popmupyemoii 1no
HakonurensHomy cuery KineHTa B IeHb BBIIIIATHI IPOLICHTOB.

[Tpu ciucanuu AeHeKHbIX cpeAcTB ¢ HakonurenabHOro cuera, B IEPBYIO OYEPEb, YMEHBIIAETCS
cyMMoBas 0a3a ¢ HAUMEHBIIIUM CPOKOM HaXO0KAeHUs Ha HakonuTenbHOM cueTe, B OCIEIHIOI 0UepeIb
YMEHbIIIAeTCsl CyMMOBasi 0a3a ¢ HaubOJIBIINM CPOKOM HaxoxAeHUs Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 MOpsIKka GOPpMHPOBAHUsS CYMMOBBIX 0a3 Ha HakonuTensHOM cuere;

- 10 IEPUOJOM HAXOKIACHUsI CyMMOBOM 0a3bl Ha HakonuTenbHOM cueTe B LENsIX HauuCIeHUs
U pacueTa NpOLEHTOB Mo HakomuTenbHOMY cueTy MOHHMMAETCs CIENYIOIIME NMOAPA] KaJleHAApHbIE
MecsIbl HaXOKJIEHUSI CyMMOBOH 0a3pl Ha HakomurtenbHOM cuere, Uisi KOTOPBIX yCTaHABIMBAKOTCS
3HA4YeHHUs MPOLIEHTHBIX CTABOK C Y4€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIH BXOJIUT CyMMOBas 0a3a.
[Ipu 3TOM Mecs1 (B TOM 4Kciie HEMOJIHBIN) GopMUpOBaHUs cyMMOBOM 0a3bl Ha HakonuTenbHOM cyere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOTO MEepHoJa HaX0XKAEHUS CPOPMUPOBAHHONW CYyMMOBOM 0a3bl Ha
HaxonurenbHsblil cuer [y1s 1eield HaYuCaeHus U BhIIaThl poueHToB Knuenty no HakonurensHomy

13

11 IpaBo Ha opopmienne HakomuTenbHOro CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM IIPY HATHYUY JeHCTBYIOIEro HaKeTa yeIyr «Y IbTpay.

12 [TIpaBo Ha opopmienue HakomuTenLHOro CYeTa B paMKaxX JAHHOTO Tapu(HOro IUIAHA IPEeAoCTaBiseTcs (GU3MIECKUM
JULAM [P HATHMYUU AeHCTBYIOIIEro makeTa yeayr «IIpeMuym».

13 [TIpaBo Ha opopmuenre HakomuTenLHOro C4eTa B paMKaX JAHHOTO TapU(pHOro MiaHa MpefocTaBiseTcs GU3MUECKUM
JMIaM TIPH HATHYHHK JeHCTBYIOMIETo MakeTa yeIyr «muty», «auT ITmocy.

14 Yenyra nocTynHa TONMBKO HpY HATHYMH TEXHHYECKOH BO3MOKHOCTH.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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cyeTy 3a ykazaHHbli u nocaeayromue Mecsaibl. C 10.11.2023 oTkpbITHE HOBBIX HAKOMUTEIIBHBIX CUETOB
B paMkax Tapu¢Horo miaaHa «Mosi BbIrofa» baHKOM He OCYIIECTBISIETCS, paHEEe OTKPHIThIE
HAKOIMUTEJbHBIE CYeTa B paMKax Tapu(HOro miaHa «Mosi BbIro/1a» 00CITyKHBAIOTCS B COOTBETCTBUHU C
HACTOALIMMU Y CIIOBUSMHU.

[lopsanok, ycnoBus U pa3Mepbl MPOLEHTHBIX CTABOK, HAYMCISEMBIX M BBILIAYMBAEMBIX Ha
OCTaTOK JCHEXHBIX CpeJACTB Ha HakomuTeabHOM cyeTe, OTKpbITOM a0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 roga ocymecTBisieTcs Ha ycaoBUAX HakomuTenpHOro cueTa B paMKax Tapu(Horo
maHa «Moi cueT».

Hanor Ha mnpodeccHOHANBbHBIA J0X0J — CIELMAIBHBIA HaJIoroBbll pexum «Hamor nHa
poeCCUOHAIBHBINA TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrn:

— (¢u3uUecKkue WA, HE SBIIOMIMECS PE3UJCHTaMH B COOTBETCTBHH C ONpEACTICHUEM
«Pe3umenTy;

— IOpUAMYECKHE JIULA, CO3JJaHHBIE B COOTBETCTBMM C 3aKOHOJATEIbCTBOM MHOCTPaHHBIX
rocylapCTB U MMEIOUIME MECTOHAXOXKICHHUE 3a mpenenaMmu teppuropun Poccuiickoint Penepanuu, a
TaKXKe WX (PUITHAIIBI, TIOCTOSTHHBIE TPEICTAaBUTEILCTBA U IpYTHe 000COOICHHbIE NIIH CAMOCTOSTEIbHEIC
CTPYKTYpHBIE [TOIpa3JeJIeHUs, HaxoAs1uecs Ha Teppuropun Poccuiickoit @enepanuy;

— OpraHu3auuy, HE SBIAIOIIUECS IOPUAMNYECKUMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHU C
3aKOHOJATEIbCTBOM HMHOCTPAaHHBIX TOCYHAapCTB M HMEKOIIME MECTOHAaXOXKIEHUE 3a Mpelernamu
tepputopun Poccuiickoit denepanuu, a Takxke UX QUMb IOCTOSHHBIC IPEICTAaBUTENILCTBA U IPYTHe
000CO0JICHHBIE WM CaMOCTOSITEbHBIE CTPYKTYpPHBIC MOJAPA3ACICHUS, HaXOMIINecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

— akkpenurtoBaHHble B Poccuiickoii ®denepanuu JUIUIOMaTHYECKHE IIPEICTABUTENILCTBA,
KOHCYJIbCKHE YYPEXKIEHUS MHOCTPAHHBIX T'OCYJApCTB U IOCTOSHHBIE IPEICTABUTEIbCTBA YKA3aHHBIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OpraHU3alusX;

—  MEXIOCYJapCTBEHHBIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEL U
IIOCTOSIHHBIE IpeACcTaBUTENbCTBA B Poccuniickoit denepanuu;

—  UHBIE JUIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3uieHT».

O0mMeH BoHYCHBIX 0a/10B — TMpoLENypa 3aUUCIEHUS CYyMMbl O€3HAJIMUYHBIX JEHEXKHBIX
CpelnCTB, BbIIIauMBacMbIX bankoM Ha Kaprounslii cuer YuactHuka IIporpamMMmsbl JIOSIIBHOCTH B
COOTBETCTBUM C YcioBusMu IIporpamMmsl JOSJIBHOCTM B pPE3yiabTaTe KOHBEPTALUU IO KypCy
KOHBepTalMu Juisi ooOMeHa boHycHbIX OaiiioB Ha pyOusd, A AajJbHEHIIEro MCIOJIb30BAHUS IO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenuss no KaprouHomy cyery) — OrpaHHYEHUs IO PACHOPSIKEHUIO
JEHE)KHbIMU cpefcTBamu Ha KaptouHoM cuere KimeHTa B ciyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpenctea, Haxondmuecs Ha KaproyHom cuere, WinM IpHOCTAaHOBJIEHUE omnepanui no Kaprounomy
cCueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Ciydasx,
MIPEelyCMOTPEHHBIX 3aKoHOJaTenbcTBOM Poccuiickoit denepannu. 3akoHomarenscTBoM Poccuiickoit
®eneparun win J{oroBopoM Moryt ObITh MPEAYCMOTPEHBI TakKe HHbIE CIydad OTpaHMUYEHHUH IO
Kaptounomy cuery.

OpaHopa30BbIil NapoJIb (POCTAs 3JIEKTPOHHAS MOANNCH):

— COBOKYIIHas  IOCIIEZIOBAaTEIbHOCTh  CHUMBOJIOB, (opMupyemas u  mepepaBaemas
[Tonp30Barento cieayOMUMHA METOIaMU:

* MporpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMblii  Ha
3aperucTpupoBaHHbIii HoMep [Tonp3oBarens B Buge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJiei, BCTPOSHHBIM B MNpuioxkeHne «MOOWIbHBIA OaHK» TPH YCIOBUU
koppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy nmapoei;

— OTHEeYaTOK TMajblla/CKaHUpOBaHME JHIa B ciydae akTuBauuu Ilomp3oBarenem ero
HCIOJIb30BaHUs B KaYeCTBE OJHOPa30Boro napois Ha MobunsHoM ycTpoiictBe [lonb3oBarens myrem
koppekTtHoro BBoja [IMMH-kona k renepatopy maposiell (MCIOJIB3YETCSl TOJIBKO IPU MPOTrpaMMHON
ayTeHTU(UKaIUU B cucteMe «MOOMIbHBIN OaHK»).

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Bri6op criocoba hopMupoBaHusi 0HOPA30BOIO MAPOJIS B KAXKAOM clydae BXOJa B CUCTEMY U
MIOATBEPXKACHUS omnepanuu ocymecTtsisgerca llomp3oBareneM caMOCTOSTENIBHO B 3aBUCUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucremMe M TEXHMYECKOW BO3MOXKHOCTH MOOHIBHOTO
yctpoiictBa [lonb3oBarerns.

OpnHopa3oBblli IapoJib YAOCTOBEPSIET MPAaBO PACHOPSIKEHMsI JEHEKHBIMM CpPEICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cdyere JUlsl OOCIy)KMBAaHUS KpeauTa, o0JIaZaeT CBOMCTBOM
YHUKaJIBHOCTH JUISI KQKJIOW HOBOM HTepanuu (HOpMHUPOBAHHS M MCIOIB3YETCS Al ayTeHTH(PHUKAINN
ITonb3oBarens B CucreMe IpHU KaXAOM BXOAE B CUCTeMY, noamnucanus COKpalleHHON aHKEThl U
AHKeTBI-3asBJICHUS Ha MIPEJOCTaBICHUE KpeauTa/ AHKETHI-3asBICHUS Ha MPEJOCTaBICHIE KPEAUTHON
KAapThl U YCTaHOBJICHHE KPEIUTHOI'O JIMMUTA, COTJIACUM U IPUIAraeMbIX JOKYMEHTOB, IOIIMCAHUS
Cornamenus B 1eisx 3akintoueHus Jlorosopa, noanucanus 3assiaenus Ha JI1 u qist moaTBepxkaeHus
aBTOPCTBA BCEX COBEPLIAEMBIX UM OIEpalMii IOC/Ie BXOJa B CUCTEMY Ha OCHOBaHuM 1. 4 cr. 847
I'paxxnanckoro xonekca Poccuiickoit ®epepanmu. JlomonHuTenbHas wurepanus (OPMHPOBAHUS
OJIHOPA30BOTI0 MapoJIs U €ro BBOJA B cUcTeME ocylecTisiercs [1op30Barenem 1o 3anpocy CUCTEMBI B
LEJISIX TOATBEPKIEHUS aBTOPCTBA OTAEIBbHBIX PACIIOPSKEHUH.

Omneparop cepBuca YIIK — AO «HCIIK».

Omnepartop Ilaarexubix ccblLlok — Onepatop cepBuca YIIK wnu omepatop mo mepeBomgy
JCHEKHBIX CPEICTB, C KOTOPbIM y baHka MMEOTCS JNOrOBOPHBIE OTHOILEHUS, IPEIMETOM KOTOPBIX
SBJIAETCS pealin3almsi TEXHOJIOTUN U CEPBUCOB IO MEPEBOJY JACHEXKHBIX CPEJICTB C UCIIOJIb30BAHUEM
IInaTeKHBIX CCBUIOK.

Otneyatok najsua — nuppoBoii 006pa3 y3opa koxu Ha nansie [lonp30BaTens, XpaHsIuiics B
3AIMIIEHHOM 4YacTH XpaHumuia Mo6unsHoro ycrpoifcteal®. OtnmeuaTok mHanmbla I03BOJISAET
[Tonmp30BaTeNr0 OCYIIECTBIATH IPOTPAMMHYIO ayTeHTH(HKANNIO B crucTeMe «MoOUIbHBIN OaHK» Tpu
YCJIOBHUHU aKTHBALMU MCIIOJIb30BaHMS OTIIEYATKa Majblia B KAYECTBE OJHOPA30BOI0 MApOJIs W/WIM AJIS
BX0J1a B cucteMy «MoOubHBIN 6aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepaTopy naposei.

IMaker ycayr — ompenensemslii bankom HaOop 0aHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid noctyma K Tpoaykram (yciayramM), TpejjiaraeMblX (OKa3blBaeMbIX) baHkoM u
naptHepamu banka (1o BbiOOpy banka) Ha cnenuanbHbIX ycioBusx. Iloj cnenuaabHbBIME yCIOBUSIMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIOBUI MPEAOCTaBICHNS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
[Takera ycnyr, 1160 npenocTaBieHrne NPOAYKTOB (yCIyT) HCKIIIOUMTENbHO B paMkax [Takera ycnyr. [Ton
MIaKeTOM YCJIYr MOHHMMAIOTCS TMAaKeThl yCIAyr B pamMKax TapU(HBIX IUIAHOB «OnuT», «auT Ilmrocy,
«YbeTpar, «lIpemuymm».

ITamMsATKa 10 UCNOJIL30BAHUIO CHCTEMbI — IAMSATKA 10 UCIIOJIB30BaHMIO cucTeMbl «HTEpHeT-
6aHK» 1 «MoOunbHbIH 6aHK» AO «Poccenbx030aHK, ABISAIOIIASACT HEOTHEMIEMOHN YaCThIO HACTOSIINX
VYcnoBuih M npenHasHaueHHas Juisi nHpopmupoBanus [losnb3oBarens 00 ycIOBHSIX HCIOJB30BaHUS
CHCTE€MBbl, B YaCTHOCTH O JIOOBIX OrpPaHUYEHHUSX CHOCOOOB M MECT HCIOJIb30BaHUS, CIydasx
MOBBIILIEHHOTO PUCKA UCIOJIb30BaHUS CUCTEMBI.

ITapons — jomoONHUTENBHBIA MOCTOSHHBIN HaeHTU(UKaTop Ilonb3oBaTens B cucrteme,
MIPEICTaBISIONINI cOO0N MOCIeA0BaTENbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, LU(PHl U
cumBodtbl). ITapons dopmupyercs Ilonmp3oBarenemM caMOCTOSTENbHO HPU MEPBOM BXOJE B CHUCTEMY
«HTEepHET-0aHK», ¢ UCIOJIB30BaHUEM JIOTMHA U BpeMEeHHOro naposs. B npunoxennn «MoOuabHbIN
0aHK» Maposib MOKET ObITh COPMHUPOBAH 1O xkenaHuto [Tomp3zoBaress.

IMapTHep — ropuaMYeCcKOE JIULIO/MHANBUAYALHBIN MTpeApUHUMATENb, HHGOpMAIUs O TOBapax/
yciyrax KoToporo cojepxurcs B Karanore.

Ilepuon oxna:xkaeHust — MepUo BPEMEHH, OINpeNeIsieMblii B COOTBETCTBUU C TPeOOBaHUSIMU
3aKOHOJATENbCTBA M YCIOBUSMHU JOIOBOpA, MCUMCISEMBIM € AaThl mpucoenuHeHus K Ilporpamme
KOJUIEKTUBHOT'O CTpaxoBaHUsl jAepkaresneil kapt/I[IporpaMme KOIJIEKTUBHOTO CTPAXOBaHUS 3a€MILUKOB
banka, B Teuenne koroporo KimeHT Brnpase oTkazarbes oT [IporpaMMbl KOJUIEKTUBHOTO CTPaXxOBaHUs
nepxateneit kapT/IIporpaMMbl KOJUIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB banka u TpeGoBaTh BO3BpaTa
yIIJau€HHBIX JICHEXKHBIX CPEACTB B IMOJHOM 00BbeMe, PU OTCYTCTBUU COOBITHI, MMEIOLINX MPU3HAKU

15 [Tpu Hanuuuy NaKTHIOCKOMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOIMCTBO.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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CTPAaxOBOTIO CIIyyYasi.

IINH-xkox st  CHATHA  HAJMYHBIX  JIEHEKHBIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HauyeHHBIH [lonb30BaTeneM CaMOCTOSTENBbHO HpU (HOPMUPOBAHUU
Kona, neoOxomumbiii ans uneHtudukauuu Ilonp3oBaTens npu COBEPIICHUM OINEpaIlMM CHATHUS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUYHOTO cueTa ¢ ucnoinr3zoBanueM Koxa B 6ankomarax banka co
CKaHEpOM IITPUX-KOJa.

IIUH-ko1 K reHepaTopy napoJeii — epCcoHaNbHBIN HACHTU()UKATMOHHBIA HOMEP, BHIOPaHHBIH
[Tonb3oBareneM CcaMOCTOSITENIbHO TMIPU  AaKTUBAIMM TeHepaTopa Maposieil, HEOOXOAMMBIN AJis
OCYILECTBICHHS TPOTPAMMHOMN ayTeHTU(UKAIHIH.

IINH-koa K KapTe — NEPCOHATBHBIN UACHTU(HUKAITMOHHBIA HOMED, MPHUCBAMBAEMBIN KaX 101
kapte Jlep)karens, UCIONb3yeMbId sl uaeHTHQUKanuu JlepikaTeniss IpU COBEPILISHUH ONeparfii ¢
UCIIOJIb30BAHUEM KapThl B YCTPOMCTBAX CaMOOOCITY)XMBaHHSI M IPU COBEPILIEHUHU OIepainuii ¢
HCIIOJIb30BAHUEM KAapTbl B DJJIEKTPOHHBIX TEPMMHAIAX, B KOTOPBIX OCYILIECTBISAETCA IIPOBEpPKa
IINH-koxa.

IliiaTeskHas cucreMa — HaUMOHAJIbHAS TUIaTeKHasA cucrema MUP, mexayHnapoaHas miarexxHas
cuctema UnionPay International, a Taxoke nHble MeXIyHAPOAHBIE IUTATeKHBIC cucTeMbl (1), (B) u (M)
olepary 1o TUIATEKHBIM KapTaM KoTopbix obOecrmeuuBatorcs AO «HCIIK» uckmo4YuTensHO Ha
tepputopun Poccuiickoit @enepanuu.

IInatexxHas ccpliIKa — CIOCO0 W/WIM METOJ 0TOOpaXeHHUss MH(OPMAIMH, B TOM YHCIIE B BHJIE
rpaduueckoro uzodOpakeHus (QR-xona), Mo3BONAIOMIMK OCYIIECTBUTH CUUTHIBaHHE HH(OpMaUU
¢ ucnosib3oBaHueM CHCTEMBI, U TOJIYYUTh B DJIEKTPOHHOM BHJI€ PEKBU3UTHI MOJIy4aTelss CpPEICTB
(pexkBU3UTHI TEpEeBOJa B BUIEC KOJAa WM CCHUIKM Ha PEKBU3UTHI MEPEBOa), HEOOXOAMMBIC IS
COCTaBJICHUS PacriopskeHus O IepeBOJIE IEHEKHBIX CPEJCTB ITOIY4aTellto.

Iaargopma nudposoro pyodast (ILallP) — undopmarnmonnas cucrema, mocpeIcTBOM KOTOPOH
B3aumoecTByrot oneparop I[P, yuactHuku [P n nmone3oBarenu [LLIP B nensx coBepuieHus
omneparuii ¢ HudpossiMu pyosmu.

HOJ/®T — npotuBoaeicTBUE Jeraan3auuy (OTMbIBAaHHIO) 0XO/I0B, OJIYYEHHbBIX IPECTYITHBIM
myTeM, ¥ GUHAHCHPOBAHUIO TEPPOPU3MA.

IMoapa3aenenue banka — rooBHO# oduc, pernoHANBHBINA (pUIHa, BHyTpEHHEE CTPYKTYpHOE
nojpasnenenue banka, BHyTpeHHee CTpYKTYpHOE Moipa3/ielieHle pernoHaIbHOro (hrinasna, B KOTOPOM
OCYILIECTBISIETCS 00CITY)KMBaHUE KIIMEHTOB.

IHouab3oBaTenars — Kiment, B ToM umcne JlepikaTenb, NPUCOENMHUBIIUICSA K HACTOSIIUM
YcenoBusiM.

IHoamyuarear Yceayru «Cemelinbiii nocrym» (Ilosrydarens Yciayrm) — COBEpIICHHOJIETHEE
¢dusnueckoe MO (pe3uIeHT WK Hepe3uaeHT Poccuiickoit @eneparyin), IpUHITOE HA 00CTYKUBAaHUE
B bank u ykazanHoe KinmeHTOM—BrnazenbieM nakera ycuyr «Qaum»/«QmnuT [lnroc» B 3asBiIeHUM Ha
noakmoueHue Ycuyru «CeMerHbIi 1ocTym», odhopmieHHoMm o gopme banka, u mogasmee B bank
3asBJICHNE O NMPUCOEAUHEHUH K Y CJIOBMSIM NPEAOCTaBIeHUs yCIyrn «CeMelHbI JOCTYyI» B paMKax
[Takera ycoyr AO «Poccenbxo36ank» (aanee — Y cioBus MpenocTaBiieHus ycayru) no popme banka.

Ioan3oBaTens miargopmbl nudgposoro pyouas (IMoaszosarens IallP)*® — IMons3oBatens,
umeromuii noctyn k [InlP ans coBepenus onepanuii ¢ LHudgpossiMu pyoasmu.

ITopran rocynapcrBennbix ycayr Poccmiickoit ®epepamum (Ilopraa Tocycayr) -
CIPaBOYHO-MH(POPMAIIMOHHBIN HHTEepHET-TTopTai. ObecrneunBaeT J0CTyl PU3NYECKUX U FOPUIUIECKIX
JUI] K CBEICHMSAM O TOCYJapCTBEHHBIX M MYHUIMNAIBHBIX yciyrax B Poccuiickoit Penepanuu,
rOCy/IapCTBEHHBIX (QYHKIUSAX IO KOHTPOJK U HaA30py, 00 yciayrax TroCyIJapCTBEHHBIX U

16 Bank mpexocTaBIAeT orpaHHueHHOMY KpyTy [lonb30BaTenell BO3MOKHOCTD Y4acTHs B IIJIOTHOM IpoekTe banka Poccun
10 TECTHPOBAHUIO TEXHOJOTUH u(ppoBoro pyoirs (nanee — [TMIOTHBIHM IPOEKT) MyTeM NpeaocTaBiueHus goctyna Kk [TnllP ¢
ucnone3oBanueM Cucrembl «MoOuibHbIH Gank» (Bepcuu Android). Yuactue Iloms3oBarens B I[IMI0THOM mpoekTe
OCYIIECTBIISICTCS ITyTEM MPHUCOCIUHECHUST K HACTOSIIUM Y CIOBHSIM B YaCTH COOTBETCTBYIOIIMX MojoxeHud o Lupposom
pyOuie B cooTBeTCTBHH CO cTaTheit 428 ['paxkmanckoro kogekca Poccuiickoit @enepariiu Ha OCHOBaHHH NpeiiokeHus banka
orpannueHHoMy Kpyry Ilomb3oBareneit noctymna k pasnaeny Lludposoro pybns B Cucreme «MoOWIBHBIH OaHK» (BEpCHH
Android), Ha ocHOBaHUY BBIpaxkeHHOTO [ToNB30BaTEIEM COTTIACHS.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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MYHUIIUTATBHBIX  yUPEXKIEHUH, 00 ycllyrax OpraHu3aluid, y4JacTBYIOIIMX B IPEIOCTaBICHUU
rOCY/IapCTBEHHBIX M MYHUIMIAIbHBIX YCIYT, a TakXe IpPeJOCTaBICHHE B JJIEKTPOHHOU (opme
roCy/1apCTBEHHBIX U MYHULIUIAIBHBIX YCIYT.

Mpasuaa miargopmsl nudposoro pydas (Ipasuaa IallP)Y’ — IMonoxenne banka Poccun
ot 03.08.2023 Ne 820-IT «O mnardopme mudpooro py0:as» 1 MHbIE HOpMaTUBHBIE akThl banka Poccun,
yCTaHaBIMBAIOIUE YCIOBUS JOCTyIa K Iuiatdopme, nopsaok nposeneHus onepauui ¢ LHudpossimu
pyOIsIMM U COJIEpIKalll€ MHBIE IOJIOKEHMSI, IPETyCMOTPEHHbIE NEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

IIpussizka (IlpuBsizka Kaprounoro cuera, cepsuc IIpuBsi3ka) — mNOAKIIOUYEHHE
[Tonws3oBarenem B «MoOmnpbHOM Oanke» Kaprtounoro cuera k Ilmarexnoit ccpuike TCII B memsx
OCYILIECTBIIEHUS MOCIEAYIOLUIMX Pa30BbIX WM PETYJISPHBIX IIEPEBOAOB B nonb3y Takoro TCII B omnaty
ToBapoB (pabot, yciyr) dyepe3 CBIl Ha ocHoBanuu pacnopspbkenus(i) [loap3oBarens Ha yCIOBHAX
3apaHee JgaHHoro akuenta Ilonmp3oBarens. Ilonb3oBaTento IpenocTaBlI€Ha BO3MOXHOCTH B
«MobunpHOM OaHKe» JaTh paCHOPSKEHHE Ha OCYILIECTBICHHUE PAa30BOr0 WIIH PETYNIAPHBIX IEPEBOJIOB B
nons3y Takoro TCII B orutaty ToBapoB (pabot, yciyr) yepe3 CBII mytem mpocTaBieHHs] OTMETKH O
[Ipussske Kaprounoro cuera u Haxxatusi kHonku «IIpuBsaszate cuer». [Ipu 3tom, I[lpusszka Kaprounoro
cyeTra MOJATBEPKIAETCs 1OCTYIHBIM MeToioM AyreHTudukauuu [Tonszosarens B JJbO.

IIpuioxenne «Moii HaJor» — TMporpaMMHOe obOecreueHue (QenepalbHOro OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJHOMOYEHHOTO 110 KOHTPOJIIO U HAaJ30pY B 00JIACTH HAJIOroB U cCOOpPOB,
npuMeHsieMoe (GU3MYEeCKUMHU JIMIAMU C UCIOJIB30BaHUEM KOMITBIOTEPHOTO YCTPOHCTBa (MOOMIBHOTO
tenedona, cMapT(oHa WM KOMIBIOTEPA, BKIIOYAs IUIAHIIETHBIA KOMITBIOTED), TOJKIIOYEHHOTO K CETH
WNHurepHer, B cinyyasx, npegycMoTpeHHbIX PenepaibHbIM 3aKk0HOM Ne 4223,

IIporpamMma KO/1JIEKTHBHOIO CTPAXOBAHUS JepaKkaTesiell KapT — IporpaMmma KOJUIEKTUBHOTO
CTpPaxOBaHUsI PUCKOB Jeprkareneil kapT baHka, CBs3aHHBIX C BBIE3JIOM 3aCTPaXOBAHHBIX JIMI[ 3a
pyOex/(h)MHAHCOBBIX PHCKOB TMPH HUCIOIB30BAHUHU JACPHKATEISIMU KapT/pUCKOB BO3HUKHOBEHUS
HECYACTHBIX CJIy4aeB M Oo0Je3HEll Ha YCIOBUAX, MPEIYCMOTPEHHBIX IOTOBOPOM KOJUIEKTHMBHOIO
CTpaxOBaHHUs JEpP/KATEIECH KapT.

IIporpaMmma KOJIIEKTHBHOI0 CTPAaX0BaHUA 3aeMIIUKOB baHka — nporpamma KoJIJIEKTUBHOTO
CTpaxOBaHMUsI )KM3HU (CTPaXOBaHUE OT HECYACTHBIX CIIy4aeB M OOJIE3HEH) U 3J0pPOBbs (CTpPaXOBaHUE OT
HECUaCTHBIX cllyyaeB W OoJie3Hel) W/WIM pucKa KPUTHYECKOro 3aboJieBaHUS W/WIM TOTepU paboThI
W/WIM BPEMEHHOM yTpaThl TpyaocrnocoOHOCTH W/uiu pucka «TenemeaunuHa» 3aemMimukoB banka B
paMKax JI0roBOpa KOJUIEKTUBHOI'O CTPAaXOBAHUA 3a€MIIUKOB baHka.

IIpsimasi MHTepHeT-CCBIJIKA — CChUIKA, creHepupoBaHHas OmnepatopoM IlnmaTexHbIX CCBUTOK
JUIE BO3MOXKHOCTH OCYIIECTBIICHMs OIJIaThl 3a ToBapbl (pabotel, yciayru) TCII B undopmarmonHo-
TEJIEKOMMYHUKAIIMOHHOU ceTn VIHTepHeT.

Paznen «IIporpamma josnbHOCTI» — pazaen CucreMsl, conepxkauil ¥Ycnosus IIporpammer
nosubHOCTH, Katamor, nndopmanuio o boHycHoM cuere, (pyHKIMOHAN, MO3BOJISIIOIIMNA YYaCTHUKY
IIporpaMMBbl JIOSUIBHOCTH OCYILIECTBJIATh aKTHBALIMIO KaTETOPUH IOKYIIOK, MCIOJIb30BaTh BOHyCHBIE
O6amtbl st Komnencanuu nokynok uinu O6meHa BonycHbIX 0amioB Ha pyOiauM B COOTBETCTBHM C
VYcnosusamu [IporpaMMsl JIOSIIBHOCTH.

Pacnincka B nmonydyenunm kaptbl AO «Poccesnbxo3dank» u/uiam kaprel Priority Pass —
oopminennas no ¢popme banka pacnucka B nmonmydeHu kaptel AO «Poccenbxo30aHK» W/WIN KapThl
Priority Pass.

Pacnopsi:kenne — >1eKTpoHHBIHN MatexHbii okyMeHT (DI1]])/anextponnsiii fokyment (3/1).

PernameHT BaJIlOTHOr0 KOHTPOJIs — PersiaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3HUECKUX JIHIL
¢ AO «Poccenpxo30aHK» MPU OCYIIECTBICHUHU OINEpaluid, MOJUIekKAIUX BaIIOTHOMY KOHTPOJIO —
JIOKYMEHT, PETryJUPYIOIMN MNOpSIAoK M ycioBusa B3aumoneictBus Ilomp3oBarens u banka mnpu
OCYILIECTBIEHUH OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJIIO. PermaMeHT BallOTHOTO KOHTPOJIS
SIBISETCSA HEOTHEMIIEMOH YaCcThIO HACTOSIINX Y CIIOBHH.

17 Pasmemens Ha caiite Banka Poccuu B MH(POPMAIMOHHO-TENEKOMMYHHKAIMOHHOH cetn «MHTepHET» NO ajmpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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Pernament YL PCXB — Pernament YpoctoBepsromero mneutpa AO «Poccenbxo30aHk»,
ONpeAesIEeT MEXaHU3MbI M YCIIOBUS MPEIOCTABICHUS W TIpaBWiia noJjib3oBanus ycinyramu YI[ PCXB,
¢dopmaTbl JaHHBIX W OCHOBHBIE OPraHM3AIMOHHO-TEXHHYECKHE MEpONPHATHS, HEOOXOAMMBIEC s
obecrieuenus padotsl Y1 PCXb u monp3oBaTeneit ero yciyr.

Pernament ITYI - Permament VYapoctoBepsitomero tieHTpa AQO  «Poccenbxo30aHky,
MOIYMHEHHOI0 TOJICUCTEME Y TOCTOBepstoLIero entpa miardopmsl Ludpposoro pyons banka Poccun,
omnpezesnseT yciaoBus npenocrasienus yeuayr [IVIL, Bkirodas npasa, 0043aHHOCTU U OTBETCTBEHHOCTh
[Tonw3oBarens [P u banka, nopsinok peructpanuu [lons3osarens [Inl[P B ITY LI, nopsinok co3nanus,
cmenbl 1 anHynupoBanus CKII OI1.

Pe3ungenrnr:

- ¢Qusuyeckue nuna, SBISIOMUECS Tpakaanamu Poccuiickoit @enepanuy;

- TOCTOSIHHO ITpokuBarouue B Poccuiickoit @enepannivi HA OCHOBAaHUHU BHJ1a HA )KUTEJIbCTBO,
MPEyCMOTPEHHOTO 3aKOHOaTeIbCTBOM Poccuiickoit @enepaninu, THOCTpaHHBIE TPpaXIaHe U Tuia 6e3
IPaXKJIaHCTBA;

- IOpUIUYECKHE JIMLA, CO3JaHHbIE B COOTBETCTBHUM C 3aKOHOJATENbCTBOM Poccuiickon
Oenepannu 1 UX (HUIHAIBL, IPEACTABUTEILCTBA U MHBIC MOIpa3IesIeHus, HaXOAsIIMecs 3a MpeaeIaMu
tepputopun Pocculickoit @enepanny;

- JIMIUIOMAaTUYECKHE  MPEACTABUTENbCTBA, KOHCYJbCKHE  yupexaeHus  Poccuiickoi
@denepauyy ¥ UHbIE OQUIMAIbHBIE IpeACTaBUTENIbCTBA Poccuiickoit @enepanyu, Haxoasdluecs 3a
npeaenamu Teppuropun  Poccuiickoit ®denepanuu, a Takke IOCTOSHHBIE IIPEICTaBUTENIHCTBA
Poccuiickoit denepanuy npu MEKIOCYJapCTBEHHBIX WIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepauus, cyobekTsl Poccuiickoit ®epepanuu, MyHHIUNAIbHBIE
0o0pa3oBaHMsl, KOTOpBIE BBICTYNAIOT B OTHOIIEHHSX, perynmupyembix @DenepasbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BadiOTHOM pPEryJIMPOBAHUM W BaJIOTHOM KOHTPOJE» M MPUHATHIMU B
COOTBETCTBHUM C HUM HWHBIMH (pelepaibHBIMH 3aKOHAMHU W JPYTMMH HOPMATHBHBIMHU TIPABOBBIMHU
aKTaMH.

Pedepanbnas ccbliika — yHHKanbHas ccbUika/QR-kox, ¢opmupyemas Ilonb3oBatenem B
cucreme «MoOWIbHBIN OaHK», B paMKax ydactusi B AKiuu banka.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha npodeccHOHANBHBIN OXOII,
0CBOOOXKJICHHBIH OT HAJIOr000I0KEHUSI HAIOTOM Ha JIOXO/Ibl (PU3NYECKUX JIUI] B OTHOLLIEHUU JOXO0B,
SIBJISTIOIIIUX CST 0OBEKTOM Hajioroobsoxkenus: Hamorom Ha npodeccnoHanbHBIN TOXO/.

Ceprupuxar kiaw4ya nposepku 3ieKTpoHHOH moamucu (CKII JII) — »snexTpoHHBIM
JOKYMEHT WJIM IOKYMEHT Ha OymakHOM HocuTene, BbiaaHHbli Y1 PCXb n/wnu ITY1 w/vnm VI TInl{P
banka Poccun, u noaTsepkaaromuil NpuHauIexkHocTh Kiroua nposepku Y HOII Bnagensny CKII OI1.

B pamkax HactosAmux Y CIIOBUNA IPUMEHSFOTCS:

- CKII OIT ITonw3oarens [1nllP, coorBercTByroumit Kinrouam YHOII [Tonws3oBarens [1nllP, u
BbITaBaeMbIi B ITYI];

- CKII 211 banka, coorBetctBytronuii Kimtouam YHOII banka, u BergaBaemsbiii B Y1 I[1nl[P banka
Poccuu;

- CKII O2IT IInlIP, coorBerctBytonmii Kmtouam YHOIII [Inl[P, u BeinaBaemsiii B YL ITal{P
banka Poccuu;

- TLS-ceprudurkar — coorBerctByeT TLS-kmouy, mnpumensemomy Ilonp3oBarenem
[Inl{P/bankom miis obecrieueHus 3amr(pPOBaHHOTO KaHajla CBS3M C pealn3alue JIBYCTOPOHHEH
ayTeHTU(UKALMU B COOTBETCTBHM C TpeOOBaHMAMHU JACHUCTBYIOLIETO 3aKOHOMaTeNnbcTBa Poccuiickoit
®enepanun. TLS-cepTudukar [MomszoBarens [Tnl[P nmomygaer B YI[ PCXB.

[Tonyyenne CKII DOII Ilons3oBarenss IInlIP u TLS-ceptudukara ocymiecTBisieTcs mocie
ycnenrHoro npoxoxaenus [lonszoBarenem [Tnl{P nnentuduxanum u ayrearudukanun uepes ECUA ¢

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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HCII0JIb30BaHUEM MTOATBEPKAeHHOM yueTHOl 3anucu [lonb3oBarens [1nllP B ECUA B cooTBeTcTBUU €
TIOPS/IKOM, YCTaHOBIEHHBIM bankom Poccuu™®,

[Momyuenue CKII OI1 IMonw3osatens [Inl{P ocymecTBasiercs nocie nonydenus [lonp3oBarenem
[Tnl{P TLS-ceptudukara.

CBII - cuctema OBICTPBIX TUIATEXKEH TIATeKHOM cucTemMbl banka Poccum.

CepBHuC 0 KypcaM BaJIlIOT — CEpBUC, IIpefocTaBisieMblii bankom Ilonp3oBarento ogHUM U3
CIIEYIOIIUX CIIOCO00B:

1) undopmupoanue [losnb30Bares 0 TOCTHKCHUU 3HAYECHHH KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxenun «MoOWIbHBIA OaHK» JUIsi 0OMEHa, 3HAYEHUSM KypPCOB BANIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHun «MoOuIbHBINA OaHk» npu noakiatodennu CepBuca 1o Kypcam BajlioT,
JUI JAJIbHEHIIIETO CaMOCTOATEILHOr0 0OMeHa BatoThl [losib3oBarenem win

2) npenocrasiienue B bank Ilonbp3oBaTenem opopMIIEHHOTO B 3JIEKTPOHHOM BUJIE TOCPEICTBOM
npuiokeHuss «MOoOUIBHBIA OaHK» pacmopsDKEHUS Ha OOMEH BaIOTHI (OTeparus MOKYITKU/TIPOIaXKH
BaJIIOTHI) MPH JOCTIXKEHUHU B JIEHb M0Jauu baHKy Takoro pacrnopsikeHus YCTaHOBJICHHBIX baHkom B
npuoxeHnu «MOOMIIBbHBIN 0aHK» 3HAYEHUH KypCOB BAJIOT JUIsi OOMEHA COOTBETCTBYIOLIMX 3HAYECHUI
KypCOB BaIIOT, yKa3aHHbIX llonmp30oBaTeneM mpu Mojaye TaKOTO paclopsbKeHUs (Kype, yKa3aHHBIH
[lonp30oBareneM mpu MOJa4Ye pACHOPSDKEHMS, PAaBEH WM MEHBIIE YCTAaHOBIECHHOIO baHkom
0Ee3HAIMYHOTO Kypca MpU MOKYIKE BaJIIOThl B MPUIOKEHUN «MOOMIBbHBIN O0aHK», paBeH WU OOJIbIIe
yCTaHOBJIEHHOTO baHkoM Oe3HaIMYHOTrOo Kypca IpU MPOAaXKe BATIOTHI B MPHIIOKEHUH «MOOHUIBHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHWEM/3aYUCICHUEM JEHEXKHBIX cpencTB Ha cueT [lomb3oBarens B
BAJIIOTE CYETa CIIMCAHM/3aUHCIICHHUS IO KypCy 0OMeHa BaJIIOTHI, yCTAHOBJICHHOMY baHKOM Ha MOMEHT
coBeplIeHHs omnepauuu ¢ yBeaomsenueM [lonb3oBarenss 00 HCMONHEHUU PACIOPSHKEHUS HA OOMEH
BaJIIOTHI B NpHi1okeHNH «MoOMIbHBIH 6aHk» B Buae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KineHTOM 17151 OCYIIECTBICHUS ONEpanui 1o
nepeBoAy JNEeHEXHbIX cpeactB nmocpencrBoMm CBII, a takxke TexHudeckas BO3MOXKHOCTh [IpuBs3ku u
ocyuiecTBiaeHus neperoaos nocpeacrsom MII CBII.

Cucrema — cucreMa JMCTaHIMOHHOTO OaHKOBCKOTO oOcmykuBaHus «HTEepHET-0aHK» H
«MoOuUnpHBIM 0aHK», KOMIUIEKC MPOTrPaMMHO-TEXHHYECKHUX CpelacTB banka, oOecrneunBaromui
¢dbopmupoBanue, nepeaady, perucTpanunio pacnopsokeHnii [lonb3oBaTens, a Takke HHbIE PYHKIIUH Yepes3
nH(OPMAIIMOHHO-KOMMYHHKAIIMOHHYIO ceTb HTepHeT. OnepaTopoM cUCTeMBI aBiseTcs: baHk.

CxanupoBanue Juua — 1udpoBoii o00pa3 oTckaHupoBaHHoro Jwuna Ilomp3oBatens,
XpaHALMICS B 3alIUIIEHHOM XpaHunuiie MobunsHoro ycrpoictBa I[lonb3oBarens. CkaHupoBaHue
muna ocymiectsisiercs [lonb3oBaTeneM MpU HAIMUMKM TEXHUYECKOM BO3MOXKHOCTH MOoOMIBHOTO
yctpoiictBa. PacrioznaBanue nuia [lonp3oBaTens ocymiecTBIseTcss kKamepoir MoOUIEHOTO YCTpOHCTBA
[Tonb3oBarens. CkaHupoBaHue Jsuna Mno3BojseT I[lonb30Barento OCYHIECTBIATH MPOTPAMMHYIO
ayreHTUUKaui0 B cuctemMe «MoOOWIBHBIA OaHK» TpPHU YCIOBUM aAKTHUBALIMM HUCIOIB30BaHUS
CkaHupoBaHMS JUIA B KaUyeCTBE OAHOPA30BOTO MapoJsl W/WIU JUIs BXoJa B cucteMy «MOOWIbHBIN
6aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepatopy napoeii.

Corsnacue KJIHeHTa Ha 00padOTKY MEPCOHAJBHBIX JAHHBIX — O0OPMIIEHHOE IO THIIOBOU
¢dopme Cornacue KIMeHTa Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX.

Corsiacue KJIMEHTA HA NMOJIy4YeHHe peKJaMbl — oopmiileHHOE o TUnoBou popme Cornacue
KJIMEHTA Ha MOJIyYEeHUE PEKIIAMBI.

Coriamenue (B TOM 4Hcje 3JIEeKTPOHHBIA o00pa3 Corjamenusi) — MNOANUCHIBAEMbIN
[Tonp3oBareneM u baHKOM JOKYMEHT, SBISIIOIIMICA HEOThEMJIEMOW 4YacTbio JloroBopa mpu
MIPEIOCTABIIEHUU KPeAUTa/KPEAUTHON KapThl M COIEPKAIUI BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

Cokxpamennasi aHkera — 3asBKa JJId [PEIBApPUTEIBHOIO aHAM3a BO3MOXKHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amonHeHHas Kimentom B cucreme «MHTepHET-0aHK» WM
«MobunpsHbI OaHK», HampaBieHHas depe3 cuctemy JIbO B Cucremsr banka anst paccMOTpeHUs U

18 «Cranpgaprom miardgopmer mu@posoro py6is. TpeGoBaHHs ONEPAIMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

mwiathopme U pPOBOTro py0IIsY», pa3MeneHHOM B cetn Wntepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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NpUHATHS baHKOM NpeaBapuUTENbHOIO PELIEHUS O IPEIOCTABIEHUN KPEANTA.

Counanbubiii poua Poccun (CPP) — DoHI MEHCHOHHOTO W COIHAIBLHOTO CTPaXOBAHMS
Poccutickoit denepanumn.

Croponbl — bank, Ilons3oBarens/Ilons3oBarens IInllP  w/wmm  omeparop IIallP
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAMBHAYAJbHOro JuueBoro cuéra, CHUJIC — yHukaibHbIH HOMED
UHUBUAYAJIBHOTO JIMLEBOIO CYETA 3aCTPaXOBAHHOIO JIMIIA B CUCTEME 00S3aTEIBHOIO MEHCUOHHOIO
CTPaxOBaHMS.

Cuer a5 00cay:KUBAaHHSI KpPeIUTa — TeKyIInii/0ankoBckuid cuetr KimeHTa, MCIONb3yeMblii
JUISL IPEAOCTABIICHUS KPEAUTa U OCYIIECTBICHHS pacyeToB 1o JloroBopy 0 mpeaocTaBiIeHUN KpeauTa,
BKJIKOYasl IIOTallIEHUEe KpeauTa.

Cyer MmO BKJAQAYy — CYET, OTKPBITHIA (U3NYECKOMY JIMIy Ha OCHOBAaHUHU JIOTOBOPA,
3aKJIFOYEHHOTO B COOTBETCTBUU C Y CIIOBUSMH KOMILIEKCHOTO OaHKOBCKOTO OOCITY>KUBAHHUSI IepKaTeeit
kapT AO «Poccenbxo30aHk», YCIOBUSMH pa3MEIICHUS M OOCITYy)XMBaHHS OaHKOBCKHUX BKIIAJOB
¢usnueckux mun B AO «Poccenpxo30aHk» € HCMONb30BaHUEM CcHUCTeMbl «MHTepHET-0aHK» U
«MoOunpHBIM O0aHK», a TakK)Ke€ MHOTO JIOTOBOpA, 3aKIIOYEHHOTro ¢ (U3MYECKUM JIMIIOM, B paMKax
KOTOpPOT'0 €MY OTKPBIT CUET 10 BKJIaay JUIsl y4eTa ACHEKHBIX CPEACTB, pa3MellaeMbiX B baHke BO BKJaj
C LIETBI0 MOJIYYEHUS! JOXOJOB B BUJE MPOLEHTOB, HAUUCIISIEMBIX HA CYMMY Pa3MEUICHUsS JIEHEKHbBIX
CPEICTB.

CueTr CcONMPOBOXKIEHUS] — TEKYLIUH CUET/KApTOUYHBIA CUET B BaIIOTE BKJIaja, BbIOMpaeMblit
[Tonp30BareneM mpu OTKPHITHM BKJIa/la U UCHOJIb3yeMblii baHKOM B KauecTBe cueTa AJis 3a4UCIICHUS
CYMMBI BKJIaJia 10 OKOHYAaHHWU CpPOKa pa3MelIeHHs BKJIaJa/BBIILIATHI MPOIEHTOB MO BKJaay/cuera,
MCTOJIB3yEeMOr0 NpPU JOCPOYHOM BOCTpeOOBaHMM BKJIQ/Ia/CUeTa, HCIOJIB3YEMOTO IPH COBEPIICHUH
[Tonb3oBaTeneM pacxXoIHBIX OMNEpaluid MO BKIaay (€clu pacXOoAHbIE OMepaluu IO BKIALy
IIPEyCMOTPEHBI YCIOBUSIMU ITPUBJICUEHUS BKIIAI0B).

Cuet nudgponoro pyo.s — cuet [Tons3oBarens [Inl[P ans yaera Hudpossix pyOiield, OTKPBITHIM
Ha [Inll{P oneparopom IInllP Ilons3oBaremo IInl[P Ha ocHOBaHmMM 3aknrodeHHOro Jloroeopa cuera
uupposoro pyons mexnay omepatopom I[Inl[P u Iloms3zoBatenem IInlIP. Iloms3zoBartemto ILnl[P
OTKpPBIBAETCs TOJIBKO 0uH CUeT uudpoBoro pyossi.

Tapugsl — Tapudsl AUCTAaHIIMOHHOIO OAHKOBCKOTO OOCTYXMBAaHUS (QU3MUECKUX JHUI[ B
AO «Poccenpxo30aHk» ¢ HCHoJib3oBaHUEM cHUCTeMbl «HTepHET-0aHK» M «MOOUIBHBIN OaHK,
YCTaHABIMBAKOIIUE pa3Mep U YCIOBUS B3UMaHUsA bBaHKOM KOMHCCHOHHOTO BO3HAarpaKIACHMs 3a
MIPOBEJICHUE OIepalnuii Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAJy, yCTaHaBIMBAIOLIUE JIMMUTHI Ha
COBEpIIEHHE Omepaluii Mo 6aHKOBCKOMY cueTy/cueTy mno Bkiangy B /IbO, 3a npoBeneHue onepauuit ¢
HudpossiMu pyOnsiMu, a Takke HHbIE YCIOBHs 00cimykuBaHus. Tapugsl SBIAIOTCS HEOThEMIEMON
YaCThIO HACTOAIIMX Y CIIOBUM.

Tekymuii cuer — GaHKOBCKUI cueT B Bamiore Poccuiickoit denepanuy uiM MHOCTPAHHOM
BaJIIOTE, OTKPBITEIM bankoM ITonb30Barento Ha OCHOBaHNH 1OTOBOPA, 3aKJIOUYEHHOTO B COOTBETCTBUU C
VYcnoBusMH OTKPBITUS, OOCITY)KMBaHHSI M 3aKpbITHS cueToB (pusnueckux aui B AO «Poccenbxo30aHk»
C ucrmonb3oBaHueM cucTeMbl «/HTepHeT-0aHk U «MOOUIBHBIA OaHK», YCIOBUSMH OTKDBITHS W
obcmyxxuBaHusi cuetoB (Qusnuecknx ymi B AO «Poccenpxo30aHk», a Takke HHOTO JOTOBOpA,
3aKJIFOYEHHOT0 C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOI'O €My OTKPBIT TEKYILIUH CUeT, 17151 COBEPILIEHUS
pacueTHBIX, KacCOBBIX M HWHBIX OIEpaluii, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyy, He CBA3aHHBIX C OCYLIECTBIEHUEM MPEANPUHUMATENIBCKON 1E€ATEIbHOCTH, a
TaKKe JEeATEIbHOCTH JIMIA, 3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoin
denepanny NOpPsAIKE YaCTHOM HpaKTHKoﬁlg.

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIMThI TUIATEKHBIX KapT OT
HECaHKLMOHUPOBAaHHOTO UCIOJIb30BaHUs, peajln3yeMas INIaTeKHbIMUA CUCTEMAMHU U UCIIONIb3yeMas IIPU
COBEpIICHUM OIepanuii ¢ HCIOIb30BAaHUEM IIIATEKHBIX KapT B ceTu VIHTEpHET ¢ Uenbio

19 OTkpeITHE U IPOBEEHHE ONEPALHIL IO TEKYIMM CUETaM C OCOOEHHOCTSIMH PACYEeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMbI HE OCYIIECTBIISIETCSI.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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JIOTIOJIHUTEBHON IPOBEPKHU JIETUTUMHOCTH pacnopsbkeHus Jlepxkarens KapThl Ha COBEPILEHHE
OIEpaLNH 110 IEPEBOY ACHEXKHBIX CPEJICTB.

Token (Token Kaprbl) — npencraBnenre KapTel B 371€KTpPOHHOM BHJIE, KOTOPOE GOPMUPYETCS
o ¢axty peructpauuu Kaprel B miaTe)>XHOM IPUIIOKEHUH MOOUIBHOIO YCTPOMCTBA B COOTBETCTBHH C
VYcnoBusiMH BBITYyCKa, 00CTY)KMBaHUS U IPOBEACHUS OTlepalyii ¢ ucroyb3oBanueM TokeHnoB Kapter AO
«Poccenbxo30aHKy.

Toxken Kaprounoro cuera — nudppoBoe mpeicTaBiIeHHE peKBU3UTOB KapToyHoro cuera
(Tompko KapTouHnsbie cyeTa 1e6eToBbIX KapT B pyossix PD), koropoe hopmupyercs B MIT CBII o dakry
BbinoaHeHus Ilonp3zoBatenem noakimouenus Kaprounoro cuera k MIT CBII. Token Kaprounoro cuera
XpaHUTCS B 3ammMpoBaHHOM BHJEC B CICHHUAIM3UPOBAHHOW 3amuiieHHoW oOmactu MIT CBII,
yCTaHOBJICHHOTO Ha MoOuiibHOe ycTpoiicTBo [Tonb3oBarens.

Tpancrpannunblii nepesox CBII (TIICBII) — TpancrpaHuyHbIA IEPEBO/T ICHEKHBIX CPECTB,
OCYILIECTBISIEMBIH Mexay (usnueckumu numamu nocpeactsom CBII, B pamkax koTtoporo OaHk
IIaTebIINKA UM OaHK MOJIy4aTes sIBISIeTCS MHOCTPAHHOM KPEJUTHON OpraHu3aluen.

TCII (TOproBo-cepBHUCHOe MPpeINPHUsITHE) — IOPHIWYECKOE IHUI0, CcyOBeKT Poccuiickoit
Oenepanuy,  MyHHIMIAIbHOE  0oOpa3oBaHWME  WIU  HMHAWBHUIYaIbHBIM  MpeANpUHUMATEh
OCYIIECTBIISIONIEE PUEM U BO3BpAT (IIpU HEOOXOJMMOCTH) IEHEKHBIX NIEPEBOJIOB B OIUIATy TOBApOB,
pabot unu yciyr yepe3 CBII, nian npuem miaaTeKHbIX KapT/pEKBU3UTOB IUIATEKHBIX KapT B Ka4eCTBE
CPEICTB pacyeToOB B OIIaTy TOBapOB, padOT MJIM YCIIYT.

YBenomienne 06 ocymecrBienuun /Il — yBegomienue 00 OCYIIECTBIEHUU JOCPOYHOTO
MOTaIIeHNs KPEANTa B IIOJIHOM 00BEMe/TOCPOYHOTO TTOTAIICHUS YaCTH KPEAHTa.

YBenomienne 06 orkaze B Il — yBenomienue o0 oTka3e B OCYIIECTBICHUH JIOCPOYHOTO
MOTaIIeHUs KPEANTa B IIOJIHOM 00beMe/ TOCPOYHOTO TOTalIeHNs YaCTH KPEIUTa.

Vaanennass wugaentudukanua’® — COBOKYIHOCTh MEPONPHMATHH MO  YCTAHOBIEHHMIO
omnpeneneHHbIx enepanbubiM 3akoHOM Ne 115-D3 cBepenuit 0 pU3MUECKOM JIHIIE U TTOATBEPKICHUIO
JIOCTOBEPHOCTH 3THX cBeaeHuil ¢ ucnoib3oBanueM ECHMA u EBC B nopsnake, yCTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O06 ocymiecTBIeHHH HACHTU(UKAUN U (WIJIN)
ayreHTU(GUKAIUA (GU3NYECKUX JIHUI] C HCIOIb30BAaHHEM OMOMETPUYECKHX MEPCOHANBHBIX JAAHHBIX, O
BHECEHUHM M3MEHEHUU B OTAEJIbHBIE 3aKOHOAATENbHbIE aKkThl Poccuiickorn ®Denepaunu U MpU3HAHUU
YTPaTUBIIMMHU CUITY OTJEIbHBIX ITOJOXKEHUH 3aKOHOAATENbHBIX akTOB Poccuiickoit denepanumy.

Yaocrosepsiromuii nenHtp AO «Poccennxo3doank» (YL PCXB) — komruiekc amnmapatHoO-
IIPOrPaMMHBIX CPEJICTB U OPraHU3allMOHHO-TEXHUYECKUX MeponpuAThii banka, mpenHa3HauYeHHBIN AJIs
OCYIIECTBJICHUSI  JIEATEIILHOCTH, TMpeaycMoTpeHHoil @DeaepanbHbiM  3akoHOM oT 06.04.2011
Ne 63-@3 «OO0 31eKTpOHHON MOANMUCH», BKIHOYas (DYHKIMH B YacTU BbIIAYM M AHHYJIUPOBAHMS
TLS-ceptudukarto B coorBercTBuu ¢ Permamentom YI[ PCXBb.

B pamkax Hacrosmux VYcinoBuit TLS-ceprudukarsi, TLS-kmoun ucnonb3yrorcs JUis
obecrieuenus 3amu@poBaHHOro KaHana cBsa3u Mexay [loms3oBatenem [InlP u Yyactaukom ITnllP c
peanu3zaiyeil ABYCTOPOHHEH ayTEeHTH(HKAlMM B COOTBETCTBUU C TPEOOBAHUSAMH JIEHCTBYIOIIETO
3akoHonarenscTBa Poccniickoit denepanun.

[Topsinox o6pabotku YL PCXb 3anmpocoB Ha BblAauy u aHHyinupoBanue TLS-ceptuduxaros,
npaBuiia o oodecnevyeHuto 6ezonacHoctu TLS-kmrouelt onpenenens B Pernamente Y1 PCXB.

Yaocrosepsirommii  meHTp AO  «Pocceqbx030aHK», NOIYMHEHHBI  MOACHCTEMeE
Yaocrosepsitoniero neHTpa miargopmsl Hudpposoro pydass banka Poceun (ITYI) — xommieke
anmnapaTHO-IPOTPAMMHBIX ~ CPEIACTB W OPraHU3allMOHHO-TEXHUYECKUX  Meponpusthuii  banka,
MpeIHa3HauYeHHBIN JUIsl OCYILIECTBICHUS ACSITEIbHOCTH, IPeAyCMOTpeHHON DeiepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 >11eKTPOHHOM MOTUCHY, BKIOUast PyHKIUH 1o peructpauuu [lonb3oBaTens
[TnlIP B [TV, co3nanuto, Beinaue u annynupoanuto CKII OIT ITons3oBateneit [InllP, a Takke nHbie
¢bynkuuu, npenycMorpennsie Permamentom 1TV

20 YZ[aJ'IeHHaSI I/I)IeHTPI(pI/IKaHI/ISI IPOBOAUTCA IIPU HAJIUYUU TEXHUYECKONM BO3MOKHOCTH M B ClIydasax, YCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



21

IIVI] He OTHOCHUTCA K AKKPEAUTOBAHHBIM YIOCTOBEPSIOLIMM LIEHTPaM B COOTBETCTBUM C
OenepanpubiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO6 »mektponnoit mommucu» u CKIT OI1
[onw3oBareneii [Tnl{P, Beinannsie [1Y1], He oTHOCSATCS K kBanuduupoBanubiM CKIT D11

B pamkax Hactosimux Y cioBuit:

Kiroun YHOII Tlonb3oBarens IIn{P ucnone3yrorcs ansg noanucaHusi pacopsKEHUM U MHBIX
TOKYMEeHTOB cO cTtopoHbl Ilonp3oBarens I[InllP npu B3aumoneiictBuu ¢ YyactHukoM [InllP u
oneparopom IInl[P B memsx cosepumieHust omeparuii ¢ LlnppoBeiMu pyOisiMH B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit denepanuvu, [TpaBunamu [1nl{P.

[Topsimox o6pabdoTku [TY1] 3anpocos Ha Beinauy u anHynupoBanue CKII D11, pykoBoacTBo mo
oOecrnieueHr0 0€30MacHOCTH KJIIOYEH SJIEKTPOHHOM MOAMMCH U CPEJCTB AJIEKTPOHHOW MOJIMUCH
onpexaeneHsl B Pernamenre 1TV,

Ynocroepsirommii nueHtp miaargopmbl Ludposoro pyodas banka Poccun (VI IIanllP
banka Pocceun) — ynocrosepsromuid neHtp banka Poccuu, ocymecTBIsIOMMI CBOIO JEATEIIBHOCTh B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 35IeKTPOHHON TTOIHCH.

B pamkax nacrosmux YcnoBuii Y1 ITnl[P banka Poccuu Beimaer CKII OI1, cooTBeTcTBYOMIIME
kitoun Ol xotopeix ucnonsiyrores ans noanucanus I/ co ctoponst banka (YHDII banka) u
CKII 311, cootBerctBytonue kioun 11 kotopeix ucnons3yrores [P (YHOIII I1nl[P).

Ykazanune banka Poccun Ne 5798-Y - Vkazanue banka Poccun ot 27.05.2021 Ne 5798-VY «O
MOpPSIIKE  MPENOCTaBICHUS KPEAUTHHIMU  OpPraHU3AlMSIMH M HEKPEIUTHBIMU  (UHAHCOBBLIMHU
OpraHM3alysIMH TpaXKIaHaM CBEJICHUN O HAJMYMKM CUYETOB M MHOU MH(POpPMAIMH, HEOOXOIUMON s
MPEAOCTABIICHUS TPaKIaHaMH CBEICHHMM O J0X0J/IaXx, pacxojaax, 00 MMYIIECTBE M 005S3aTelbCTBaxX
MMYILIECTBEHHOTO XapaKTepa, 0 eAUHON opMe Npe0CTaBICHHS CBEICHUN U MOPSIKE €€ 3al0THEHHUS.

YuuBepcanbublii miaarexublii koa (YIIK) — Bun Ilnare:xxHoll CCHUIKM, JOMYCKarOUIUA
opopmiienue PacropshkeHHs C HCIONBb30BAHHEM pPAa3jIMYHBIX TEXHOJOTHH IepeBoja JACHEKHBIX
cpencts, npeaocrapisgembix Oneparopom cepBuca YIIK (B Tom uucne mocpeacrsom CBII unu 1[P) u
nocTynHbix B Cucreme.

YnpaBasitomass  komnanus  (YnpaBasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXbB VYmpaBnenune AKTHBaMU» — HOPUAMYECKOE JIMLO, OCYILIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEIbHOMY yrpaBicHUI0 DoHAAMH W LIEHHBIMU OyMaraMd Ha OCHOBaHUHU
3akoHogarenbeTBa Poceniickoit depepanum, HOpMaTUBHBIX NMPaBOBbIX akToB banka Poccuu, IIpaBun
JIOBEPUTEIILHOTO YIIPaBJIEHHUS MaeBbIM HHBECTUIIMOHHBIM (poHI0M (anee — [IpaBuiia noBepuTEIHLHOTO
ynpasieHust ¢ongom), [orosopa Y u [oroopa AY HWHNC, nuueH3un Ha OCyLIECTBICHHE
NESTEILHOCTH TI0 YIPABJICHUIO HUHBECTUITMOHHBIMU (DOHAAMH, TTAEBHIMH MHBECTUIIMOHHBIMH (POHIaMU
Y HETOCYAapCTBEHHBIMU TeHCUOHHBIMU oHIamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit ®COP
Poccuu, u nunieH3un Ha OCYIIECTBICHUE JACSITEIBHOCTH IO YIPABICHUIO IIeHHBIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BernarHoit ®CDP Poccun?’.

YpoBenb gocryna — pexum ucnoiabzoBanus JIbO, onpenenseMbrii baHkoM 1 mo3BOJISIFOIITII
[Tonp30Barento BBINOJHATH OmnpenenaeHHble onepanuu B Cucteme. bankoMm ornpezneneHsl 1Ba ypOBHS
nocryna k JIbO:

- TOJHBIM J0CTYI — AOCTYIHO ucnonb3oBanue /IbO 0e3 orpanndeHui;

- OrpaHUYEHHBIN J0CcTyN (MHPOPMAIIMOHHBIN CEpBUC) — 3arpeT Ha nepenady B bank 3 /1/9311/1,
TpeOyIoIIero BBOJ OJJHOPA30BOT0 Mapois. JJocTymeH ToIbKO MPOCMOTp HHMOPMALIUK TTO OAaHKOBCKOMY
cuery/cuety mo Bkiany/Caery mudpoBoro pyoss.

IIpu ycranoBnenun bankom orpannueHHoro gocryna [lonb3oBaTennto 10CTylHA BO3MOKHOCTh
M0JIa4Y¥ 3asBJICHHS HA YCTAHOBJICHHE MOJIHOTO IOCTYIIA.

2L CrangapTtHas (opma J0TOBOpa JIOBEPHTENLHOTO YNPABIEHUS LEHHBIMH Oymaramu (JUis CTAaHAAPTHBIX CTpaTErHii
yIpaBJIeHUs), YTBEPXKAEHHAs YMPaBIAONUM U ONpEAessIomas ycJIoBHS U HOPSAOK mepenaun KimeHTOM IeHexHbIX
CPEZCTB B IOBEPUTENILHOE yIIpaBiIeHHe Y paBisitoiieMy. JloroBop J0CTYHBIH JUIS KIIMEHTa MPeACTaBlieH Ha 0(UIHaIbHOM
caiite Ympasmstomeid komnanuu http://www.rshb-am.ru, a Takke B mnozapasjaeneHun baHka, OCyHIECTBIISIOIIEM IPHEM
3asBJICHUM Ha IPUCOEIMHEHUE K goroBopy JlY, B paMkax 3akiIOYEHHOI'O JOroBopa mopyuyeHus Mexay bankom u
VYnpagnsmonieil KoMnaHuen.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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YeaoBusi — HacToALME Y CIOBUS TUCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUSA (PU3NIECKUX
nun B AO «Poccenbxo30aHK» ¢ UCTIONIb30BaHueM cucteMbl «HTepHeT-0aHK» 1 «MOOUITBEHBIN OaHKY.

Yeaosua MII CBII — VYcnoBus wucnons3oBanus MoOwmisHoro mnpuiioxkenuss CBII mpu
OCYILLECTBJICHUM TEpPEeBOJa IACHEKHBIX CPEACTB KIMEHTOM — (PU3MUYECKUM JIMLOM B LENAX OIUIAThI
TOBapoOB, padoOT, YCIYr 4Yepe3 CepBUC OBICTPHIX IIATEKEH IUIaTeHOW cucreMbl banka Poccun B
AO «Poccenbxo30aHK».

Yci0Busi npeaocTaBiieHUusi 0aHKOBCKHMX NPOAYKTOB (pu3nvecKuM JimuaMm B pamkax Ilakera
yeayr AO «Poccenbxo30ank» (Yciaous mo Ilakery ycayr) — yclioBus , onpeaeistonme nopsaaoxk
oopmrnenus IlakeroB yciyr m oOcCiyXHBaHUS KIHMEHTOB B paMkax IlaketoB yciyr (uHpopMarius
pa3MerneHa Ha odunmansHOM caiite banka B cetn MHTEepHET 1O ajpecy: Www.rshb.ru).

Ycaosus Ilporpammsbl jgosiibHOCTH — YcnoBus lIporpammsl sosinpHOCTH 111 KineHToB,
ABJIIOIIMXCS fepxKaTesiMu 6aHkoBckUX KapT AO «Poccenbxo30aHk».

Ycayra «ABTOILIATENR» — MEPUOJUYECKUN aBTOMATUYECKUI NEPEBOJ JACHEKHBIX CPEJICTB B
OIJIaTy YCIIYT IOPUAMYECKHX JIMLI, yKa3aHHbIX Ha ouuuanbHoM caiite banka B cetu HTepHeT, u/niu
B OILIATy YCIYT 3a MPEAOCTaBICHUE I'OCYIAaPCTBEHHBIX U MYHULUIAIBHBIX YCIYr NpPU JOCTHXKEHUU
3apaHee 3aJaHHOT0 MHHHMAJbHOIO 3HAYEHUS OCTaTKa [EHEKHBIX CPEICTB Ha JIMIEBOM CYETE
[Tosnp30BarTens WK Npu HAJIMYUK BBICTABJIECHHBIX CUETOB, U3BELICHUI-KBUTAHIIUI U T.II., HA 3aJJaHHYIO
BEIMYMHY 3a CYET CIHCAaHWs JEHEXHBIX CpeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
KapThI22)/TeKyero cueta, HaxonurensHoro cuera Ilons3oBarens, oTkpsiToro B banke, Ha OCHOBaHUH
pacnopsbkeHust, kKoropoe nepenaercs Ilomp3oBarenem B baHk ¢ HMCHOIb30BaHUMEM YCTPOMCTB
camoobcmyxxuBanus/JJbO.

Yceayra «PCXb Pegepen» — yciyra, B pamkax koropoil Ilonp3zoBaTeinto, 3akiro4uBIIEMY
Horosop mno Ilakety yciyr, mepedeHb NPOAYKTOB U YCIYr KOTOporo coaepxut yciayry «PCXb
Pedpepent», bank Ha ocHoBanuu Ilopyuenust Ilosnb3oBaTenss B ILeNsSX COBEPIICHUS OIEpaLluU
dopmupyer IIpoekr I[/IIpoexkr DIIJ] B Cucreme mias MOCICAYIOIIETO0 WCIOTHCHHUS baHKOM
COOTBETCTBYIOILLEH OIEpaLiH.

Yeayra «Cemelinblii Joctynm» — npenocranienne bankom Knnenrty-Binagenbily nakera yciayr
«Qmuty/«Qmut Ilmoc» ycnyru no opranuzanuuu bankom npucoenunenus Ilomywarenst ycmyru k
VY cnoBusAM NPeOCTABICHUS YCIYTH B COOTBETCTBUU € IIOJaHHBIM KiIMeHTOM-BIIa1eIb1EM [TAKETA YCIYT
«Qmuty/«Qmut [larocy 3asBineHueM Ha mnojakiaodeHune Yciayru «CeMeilHbI JOCTym» ¢ LENbIo
npenocrasienuss bankom [lomywaremio ycnyru noctynma K OTHEIbHBIM MPOAYKTaM (yciiyram),
ornpeJienieHHbIM Tapu(HbIM T1aHoM «Ilaket yenyr «aum»/«Ilaket yenyr « 9nut [Imroc» 1 Y enoBusaMu
MIPEAOCTABIICHUS YCIIYTH.

YerpoiictBa caM000cTy:KMBAHUSI — OaHKOMaThl, HHPOPMALMOHHO-TIJIATEKHbBIE TEPMHUHAIIBI
banxa.

Yuactauk  IIporpammser  gostnbHocTH  —  [losb3oBarens - nepkaTellb  KapTsl,
MIPUCOETUHUBLIMICS K Y c10BUAM [IporpamMMBl JIOSIIBHOCTH.

Yuacrauk CBII — npucoenunusmmecs k [Ipasunam OIIKI] CBII B nensax ncnonb3osanus CBII
u ocymiectsienuss Onepaunii: denepanbHoe Ka3HAUYEHCTBO, a TaAKXKE €r0 TEPPUTOPUAIIBHBIE OPraHbl,
ABJIAIOIIMECS NPSAMBIMYM YYaCTHUKaMH IUIATEKHOHN cuctemsl banka Poccuu; kpequTHas opranusanus,
SIBJISIFOLIASICA OJTHOBPEMEHHO IIPSIMBIM y4acTHUKOM [limaresxHoi cucremsl banka Poccuu u yuacTHUKOM
IUTATEKHOM cUcTeMbl «Mupy», a Takke (Quiual TakoH KpeIUTHOM OpraHu3aliH, MeXIyHapoJHas
(uHaHCOBasi OpraHU3aIys, SBJISIOMIASACS OAHOBPEMEHHO MPSMBIM YYACTHUKOM IJIATEKHOM CHUCTEMBbI
banka Poccuu n yuactHukom [lnarexxnoit cucrtemel «Mupy.

Yuactuuk [allP — kpenutHas opranuzanus, npegocrasisitonias [lonp3zosarento [InlP noctyn
k cepBucaMm [InlIP s coBepenus oneparnuii ¢ LlugpossiMu pyonsmu. baHk sBnsercs Y4yacTHUKOM
IInlIP.

Y4erHas 3anuch — y4eTHas 3anuch nosub3osarens [loprana [N'ocycayr.

®enepaabHblii 3akoH Ne 115-d3 — Denepanbubiii 3akoH ot 07.08.2001 Ne 115-®3
«O TpOTUBOAEUCTBUM JIeTanu3aluu (OTMBIBAHHIO) JOXOOB, MOJTYYEHHBIX IMPECTYIHBIM IyTE€M, H

22 33 MCKIIKOYEHHMEM BUPTYaJIbHBIX KapT.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


http://www.rshb.ru/

23

(UHAHCHPOBAHUIO TEPPOPUMAY.

DenepaabHblii 3akoH Ne 422-D3 — ODenepanbHblii 3akoH oT 27.11.2018 Ne 422-®3
«O mpoBENEHHH SKCIEpPUMEHTa II0 YCTAaHOBJEHHUIO CIIELUAIbHOIO HajgoroBoro pexuma «Hamor
Ha Tpo¢eCCUOHATBHBINA JOX0I».

®HC Poccuu — DenepanbHas HAIOTOBas Ciyk0a, BKIOYAs TEPPUTOPHAIBHBIC HAIOTOBBIC
OpraHsl.

®oH/I — TacBOW MHBECTHIIMOHHBIA (DOHJ, HAXOJSMIIMICS TOJ YIpaBICHUEM Y IPaBIISIONICH
KOMITaHUH.

®opma camocepTHUKANMU — JTOKYMEHT, odopmieHHBIH 1o ¢opme banka, ¢ ykazaHuem
uHoctpanHoro Hanorooro Homepa (TIN), ucnonbp3zyembliit bankom B Lemsx nonydeHus uHGopMaIuu o
Hanuuuu y [Tonp3o0Barens craryca HaJOroBoro pe3ueHTa HHOCTPAHHOIO IFOCy1apcTBa (TEPPUTOPUN).

DyHKIUA «Camoucnonnsemast CIeJIKa» - byHKIIMOHAT o CO3JJaHUIO
OJTHOKPATHOTO/TIEpUOIMUYECKOTO0 aBTOMAaTHYECKoro mnepeBoaa Lludposeix pyoOneil Ha yKa3aHHYIO
[Tons3oBarenem IInllP cymmy B omnpenenennyto I[lonb3oBatenem IInllP maty 3a cuer cnucanus
Hudpossix pybneit co Cuera mudposoro pybmnst Ilomp3oBatens IInllP, otkpsitoro na IIallP Ha
OCHOBaHHWH pacnopspkeHusi, kotopoe ohopmrsiercs [TonpzoBarenem [P na [TnllP ¢ ncnons3oBanuem
Cucrembl «MoOwbHBIN OaHk» (Bepcuu Android).

Hudposas kapTa — kapra ruiarexxnoit cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Boinycka «BOPA», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTanbHOro BBINTyCKa), KapTa MeXAyHapoJHOW muiaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXIYHapOAHbBIX IuIaTexHbIX cucteM (B) u (M), ocymiecTBiienue onepanuii o KOTOPbIM
obecneunBaercs AO «HCIIK» u mnpou3BoAWTCS HUCKIIOYUTENLHO Ha TeppuTopuu Poccuiickoit
®denepauny, BbIIycKaeMas TOJIbKO Ha UM [lepkaTesns M He UMEIOIas MaTEpUAaIbHOTO HOCHUTENS
(nnactuka). Hudposas kapra mpeaHasHaueHa A COBEPIICHMs OIUIAThI TOBApOB, PadOT U yCIyr B
TOProBO-CEPBUCHBIX MPEANPUATHIX, CHATHUIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
O0aHkomarax, HHMOPMALMOHHO-TUIATEKHBIX  TEPMHUHANAX,  JJEKTPOHHBIX  TEepMHHAIAX  C
UCIO0JIb30BaHNEM TeXHOJIOruM OECKOHTAKTHBIX IUIaTEXeH, /I COBEpILUEHUS ONepaluil M0 NEpPEeBOLY
JICHEeKHBIX CPEJCTB, JUIsl COBEPILIEHUS OIepaluii ¢ UCHoiab30BaHueM pekBu3uToB LludpoBoii kapTsl B
cetu nTepHer.

Hudposoii pyodas (IIP) — B coorBeTcTBUM cO cTaThel 128 I'paxnanckoro konekca Poccuiickoin
Oenepannn popmMa OE3HATUIHBIX JEHEKHBIX CPEIICTB.

Yar — paspgen «CBsa3p ¢ bankom» B Cucreme, mo3Bojsiolas BECTH KOMMYHHUKAIMIO
[Tons3oBarens u banka.

Yek — B coorBeTcTBUU ¢ PenepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss NOATBEPKICHUEM
MIPOU3BEIECHHBIX PACUETOB, CBA3AHHBIX C MTOJIyUEHHUEM J0XO0JI0B OT peau3alii ToBapoB (padboT, yciyr,
MMYIIECTBEHHBIX MPaB), SBIAIOLIMXCS 00BEKTOM HasloroobyaoxxeHust Hamorom Ha nmpodeccrnoHambHbII
JOXOJ.

J1eKTPOHHBIH 10KyMeHT (/1) — opopMIIEHHOE B 3JIEKTPOHHOM BUJIE MOCPEICTBOM CUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonmp3oBarenst asis ucnoigHeHHMsT baHKOM ciemyronmx
onepauui:

- m3meHeHnue (co3nanue) [IMH-koxa k kapre;

- MOJKIIOYCHUE/OTKITIOUCHUE YCIYTH «Y BEIOMIICHUS;

- HOAKIIOUeHHe/OTKITIOUEHNE YCIyTH «ABTOIIATER» >,

- npucoeaunenue llomp3oBatens k [IporpamMMe KOJUIEKTMBHOIO CTPaxOBaHMs JeprKaTesen
KapT/oTKimoueHue [IporpaMmebl KOJJIEKTUBHOTO CTPaXxOBaHUs JIepKaTenel KapT,

- npucoeauHeHue llonp3oBaTens K IporpaMMme KOJUIEKTUBHOIO CTPAaXOBaHMS 3acMILUKOB
banka;

- aktuBauus Kareropuu nokynok B pamkax IIporpamMmmsl J0sUIbHOCTH;

- KOMITEHCAIus MOKYNKH B pamkax [IporpamMmsl J10SIbHOCTH;

2 Ycnyra JocTymHA TOJLKO IS KIMEHTOB, NMPUCOEAMHUBINMXCA K YcioBusaM ocymectsienus AO «Poccenbxo36aHi»
onepanuii o NepeBoy ASHEKHBIX CPEJICTB GU3NUIECKUX JIUI] C UCTIOJIb30BAHUEM YCIYTH «ABTOIIIATENK».

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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- oOMeH bonycHbIx OanioB Ha py0Oiu B paMkax [IporpaMmbl JTOSIIBHOCTH;

- opopmienue 3akasa B Karanore;

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIOIEMY KAPTOYHOMY CueTy>?;

- OTKpBITHE KAPTOYHOI'O CUETA U BBIIYCK A€0ETOBOM KapThl;

- OJOKMpOBKA IJIATEKHOMN KapThI;

- pa30JI0KMPOBKA IUIATEKHOW KapThl;

- BBINYCK BUPTYaIbHOM KapThZ?;

- OJOKMpOBKA BUPTYaJIbHOM KapThl

- YCTaHOBJICHHE OTPaHMYEHUH Ha CIIOCOO U MECTO UCIOJIb30BaHUS IJIATEKHOM KapThl;

- YCTaHOBJICHUE OTpaHWYEHUI (JIMMUTOB) HA COBEPIIEHHUE ONEpaLUi M0 IUIATEKHON KapTe 3a
OTIpeJIeIeHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaenacHubix Tapudamn);

- YCTAQHOBJICHHE OTPAaHUYEHUH (JMMHUTOB) Ha COBEpLICHUE OIepaluil 0 MepeBOay JCHEXKHBIX
CPEACTB C UCIOJb30BAHUEM CUCTeMbl «MOOWJIBHBI OaHK» B TOJb3Yy IOPHIUYECKUX JHIl |
MHAMBUYAJIbHBIX NpeANpUHUMATENEH B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII 3a onpeneneHHbli
NepuoJl BpeMeHH (B Ipezenax BeIWYHH, onpeneneHHbx Tapudamn);

- YCTAQHOBJICHHE OTPAaHUYECHUH (JJMMMTOB) Ha COBEpLICHHE OINEpaluil IO NepeBOly JCHEXKHBIX
cpeactB ¢ Tekymmx/HakonmutenpHBIX CuUeTOB, c4eTOB 1o Bkiaay «Jlo BocTpeGoBaHUs»,
ocyuecTBiIsieMbIM nocpeactsoM JIbO (B mpenenax IMMUTOB, onpeneneHHbix Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JMMHUTA) Ha COBEPIICHHE OMNEpaluii Mo IMEepPEeBOILY
JICHEeXKHBIX CPEJCTB B JAPYrue KpeAUTHbIE OpraHusanuu no cuyeram [losnp3oBaTens: cueTa MiaTeXHbBIX
KapT, TeKylue cueta, HakonurenpHble cueTa, cuera 1o BKJIay, cueTa 1o Bkiaay «Jlo BoctpeboBaHU»,
ocyuecTBiIsieMbIM nocpeacTsoM JIbO (B npenenax BenuuuH, onpeaeaeHHbIx Tapudamn);

- OTKpBITHE/3aKPBITHE TEKyIIero cuera’>/HakomuTenbHOro cueTa;

- otkpbiTHe/3akpeiTe bCJIM;

- IpUCOeAMHEHHE K YycloBUsAM PeriameHTta oka3aHusi OpOKEpCKMX YyCIyr U YCIyr IO
MHBECTULIMOHHOMY  KOHCynbTHpoBaHHIO  AO «Poccenbxo30aHk», YCIOBHSIM  OCYIIECTBICHHUS
nenozutapHoi nesitensHOCTH AO «Poccenbxo30aHk» M YCIOBHSM OTKPBITUS HWHIMBHIyaTbHOTO
uHBecTULMOHHOro cueta AO «Poccenbxo30aHK», €cIM BO3MOXKHOCTh TAaKOrO MPUCOEAMHEHHs C
WCIIONBb30BaHUEeM cHUcTeMbl «lHTepHeT-0aHk» U «MOOWIBHBIN OaHK» MPsSMO MPEayCMOTpPEHA
PernamenToM oka3zaHus OpPOKEpPCKMX YCIYr M YCAYr IO HHBECTUIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHKy;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOASIIUNE MEPEBOJbI JIEHEKHBIX
CPEJIICTB OT KJIMEHTOB APYTruX 0aHKOB 10 HOMepY MobmiibHOTO Tenedona [Tonp3oBarens yepes CBII;

- TOAKJIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJYy4YaTh BXOMASIIUE IEPEBOABI JIEHEKHBIX
cpenct oT kiueHToB AO «Poccenbxo30aHk» 1o Homepy MmoousibHoro Tenedona [lonbp3oBaTens;

- Ha3HauyeHME CueTa JJIs 3aYMCICHHS BXOASIINX IEPEBOJAOB OT KIIMEHTOB JPYTruX OaHKOB yepes
CBII u xnmuentoB AO «Poccenbxo30aHk» 1Mo HoMepy MoOuIsHOTO Tenedona [loms3oBarerns;

- perucTpanys u/win NOATBEP)KICHHE YUYeTHOMN 3aMKCH;

- U3MEHEeHHe napoiia Ha nocryn k [lopramy I'ocycnyr;

- MI3MEHEHHE Croco6a JOCTABKU MEHCHU;

- opopmienue 3asBienus Kinuenra o npucoenunenuu k Jlorosopy AY;

- opopmienue 3asBiaenus Knuenra o npucoeaunenuu k Jorosopy Y NNUC;

- oopMIIeHHE MTOpYyUEHHUs Ha BbIBOJ akTUBOB Jlorosopa 1Y NNC;

- oopmIIeHHE TOPYYEHHUs Ha BBIBOJ akTUBOB Jlorosopa 1Y;

- oopMIICHHE 3asIBICHUS HAa OTKPBITHE CUETA B PEECTPE BIIaJIEIbIIEB HHBECTUIIMOHHBIX 11a€B;

24;

2 Ycnyra jocTynHa ToNbKO s Jlepkarenell KapT, NPHUCOEIMHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
oOciryxuBanus aepxkareneit kaptr AO «Poccenbxo30aHk».

%5 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

% Venyra jgocTynHa Tonbko i KIIMEHTOB, MMEIONIMX KapTOYHBIH CYET, OTKPHITBI B paMkax Tapu(HOro IJjaHa
«[Tencnonnsriiy/Texynmii caet/HakonntensHbIH cuet/cuet o Bkiaaay «lleacnonnsii Ilmocy.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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- opopmIeHHE 3a5BOK Ha puoOpeTeHue, moraieHe 1 00MeH HHBECTHUIIMOHHBIX TTaeB DOHI0B;

- Bintyck L{ndpoBoit kapThr;

- 6noxupoka Llndpooii kapThr;

- pazonokupoBka LludpoBoii kapThI;

- mojKJIroueHue/ otkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare baHka c
KapTOYHOT'O CYETA,

- ohopmitenne Jlorosopa mo Iakery yciyr?’;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosryyeHue goctyna k [1nllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, IepeAanHbix onepatopy I1nl(P;

- ynpaBinenue crarycom Cuera mudpoBoro pydss (ImprocTaHOBIEHHE/BO30OHOBIEHNE/
npekpamenue goctyna k  [Inl{P nyrem GmokxupoBku/pa3dnokupoBku Cuera 1mmdpoBoro
pyO6msi/3akpeiTrs Cueta udpoBoro pyoss);

- QopmupoBanue 3ampoca uctopuu omepanuii ¢ [udpoBeiMu pyOmsimu, OGamanca Cuera
uudpoBoro pyoss;

- aunynupoBanue CKII OI1 Ilonws3zoBarens [Inl[P B cooTBeTcTBMYU ¢ HACTOSIIUME Y CTIOBUSMH U
PernamenTom IIVII;

- aHHynupoBaHHe |LS-cepTudukaTa B COOTBETCTBHM C HACTOSIIIUMH YCIOBHSMH |
PernamenTom YII PCXb;

- ohopmieHHE B AIIEKTPOHHOM BHJIE MTOCpeacTBOM CHCTEMBI COTJIacUs KIIMEHTa Ha 00paboTKy
MIEPCOHANBHBIX TAHHBIX;

- ohopMIIeHHE B IEKTPOHHOM BHUE MOCPeACTBOM CHCTEMBI COTJIACHUs KIIMEHTA Ha MOJydYeHHEe
pEKIIaMBblL;

- oopmiieHHE OOpaIeHHus Ha IPEAOCTaBIICHHE CBEACHUH, B TOM YHUCIIE B 3JICKTPOHHOM BHJIE, B
COOTBETCTBUHM C Yka3zaHueM banka Poccum Ne5798-V o manmuuuum cueroB u uHOW uH(DOpmanuu,
HEOOXOAUMOM Il TPEACTABICHUS TPaKAaHAMH CBEJCHHI O JI0XOZax, pacxojax, 00 MMYIIECTBE U
00s13aTeNLCTBAX UMYILECTBEHHOTO XapakTepa, 1o opme, yreepkaenHoi Ykasanuem banka Poccun Ne
5798-V.

OdopmiieHHast B 3IEKTPOHHOM BHJIE NMOCPeACTBOM cucTeMbl CokpallleHHast aHKeTa U AHKeTa-
3asiBJICHHE Ha IPEOCTaBlI€HUE KpeauTa/AHKeTa-3asBJIEHUE HA NPEJOCTAaBIEHUE KPEAUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOTO JTUMHUTA, a Tak)Ke NpuilaraeMble JTOKYMEHTHI, coriiacusi (B TOM 4YHUCIe
corjiacue Ha 3amnpoc U nojydeHue baHkoM kpeauTHo#l nmcropuu B Bropo KpenuTHBIX MCTOpUM (J71s
NpUHATHS baHKOM pelleHus O MPEAOCTaBICHUU KPEIUTa/BBIMYCKE KPEAUTHOM KapThl)), a TaKxKe
pacnopsokenust [lonp3oBaTens B pamkax Apyrux (yHKIIMOHAIbHBIX BOBMOKHOCTSIX CUCTEMBI, O IIEPEYHE
KoTopbix bank noBomutr 1o Ilonb3oBaTenss MOCPENCTBOM pa3MelIeHMs HH(OPMAIMM OJHUM U3
CIIEYIOIUX CIIOCOOOB: B cUCTeMe, Ha oduiuanbHOM caiite banka B ceru MHTepHer mo anpecy:
www.rshb.ru, Ha HMHQOPMALMOHHBIX CTeHAaX B o¢ucax baHka B MecTax HENOCPEACTBEHHOIO
o0cTy>)KUBaHUS KJIIMEHTOB.

[Tonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIEHUU ONEpalMil B MOAPA3IEICHAN
Banka creyronue T0KyMeHTE>: Corsacue KIHeHTa Ha 06paboTKy TepCOHANbHBIX TAaHHBIX, COTIACHE
KJIMEHTa Ha MojJy4eHune pekiamsbl, Pacriucka B momydeHun kaptel AO «Poccenbxo30aHK» U/HIIH KapThl
Priority Pass; EnuHoe 3asBieHne Ha OaHKOBCKHME TMPOAYKTHI s (U3WYECKUX JIMIl B
AO «Poccenbxo30aHk»; 3asBiIeHNE Ha KOMIUIEKCHOE OaHKOBCKOE 00CTyXKHBaHUE epxarenei kapt AO
«Poccenbxo36ank»; 3asBlieHHE Ha OTKPHITHE cueTa, 3asBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciy>)kuBaHHe B paMKkax TapudHoro miaana I[lakera ycnyr, 3asBienue o pacropxkeHuu Jlorosopa mno
[Takety ycayr, 3asBinenue o pazbmokupoBke kapThl AO «Poccenbxo30anky»; 3asBlIeHUE HA 3aMEHY
kapThl AO «Poccenbxo36ank»; 3asBienue Ha nepesbinyck [IMH-koxa k kapre AO «Poccenbxo30aHk»;

27 BosmoskHoCTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpenensercs TapudHbIM MIaHOM
no Iakery yciyr.
28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.
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3agsnenne o mnoiyueHuu 3-D maponeit mo kapram AO «Poccenpxo36aHk» mocpeactBoM SMS-
cooOuIennit; 3aaBiaeHue 00 U3MEHEHUH CBEAECHUHN.

[Tonnucannoe Ilonp3oBarenem Corunamienue, noiaydyeHHoe oT banka nocpeacrsoM Cucremsl B
dbopmate PDF (anmekTponHsbIit 00pa3 CormamieHus) B HessIX 3aKitoueHus Jlorosopa.

[Tonnucannoe Ilonp30BaTesieM NMopyyeHUE Ha MEPEUYUCICHUE JEHEKHBIX CPEJICTB CO CYETa B
MoranieHre 00s13aTeNIbCTB MO KPETUTHOMY JIOTOBOPY U/MITM TEXHUYECKOTO OBepapadTa.

DJIeKTPOHHBINH KypHaa (BKypHaJ) — CIHCOK BCEX COOBITUH, MPOU3OMICAIINX U
3a(KCUPOBAHHBIX CUCTEMOM C yKa3aHUEM JaThl U BPEMEHU MMPOUCXOKICHUS COOBITHUS, THUIA COOBITUS
U IPYTUX PEKBU3UTOB U aTPUOYTOB COOBITUS B 3aBUCUMOCTH OT ero Tuna. XKypHain Beaercs Cucremoit
B AJIEKTPOHHOM BHUJIE.

DJIeKTPOHHBI muaTe:kHblii 1okymeHT (JIIJ) — odopmieHHoe B 3IEKTPOHHOM BHIE
MOCPEACTBOM CHUCTEMBI U HampaBieHHOe B bank pacnopsikenue [lonbp3oBaTens o nepeBojie AEHEKHBIX
CPECTB, B TOM yHcle PacrmopsbkeHue Ha OTKPBITHE BKIana’®, 3aspieHus O 3aKPHITUM CUETA M/WIM
npekpameHun aerctBuss kaptel AO «Poccenbxo30ank», 3asBIEHHE HA PAacTOp>KEHHUE JOrOBOpa U
apyrue GopMbl, MpeaycMaTpUBAIOIINE OJHOBPEMEHHBIM IEPEeBOJ JEHEKHBIX CPEICTB Ha CYET/BO
BKJIaJ/cO cueTa/c BKJIajaa, a Takxke 3assineHue Ha JI1 (mo xkoTopomy mpeaocTaBisieTcss BO3MOXKHOCTh
JIOCPOYHOTO MOTAIIEHUS KPEAUTA IOCPEICTBOM CUCTEMBI).

OdopmneHHoe B DSIEKTPOHHOM BHUJE TOCPEICTBOM CHCTEMbl M HampaBlieHHoe B baHk
pacniopsbxenne Ilonp3oBarens mo oOMeHy cOOOIICHUSIMH, a TaKKe TOPYYEeHHUsI B pamMKax Periamenrta
OKa3zaHUsi  OpOKEpCKMX  ycayr W YCIYr 1O  HWHBECTHIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK», €ClIM BO3MOXHOCTh HAlpaBJICHMsI TaKUX PACIOPSIKEHUN WM Mojada TaKuX
MOpYYEHUH C HCHOIb30BaHUEM cucteMbl «HTepHeT-0aHK» U «MOOWIBHBIN OaHK» MPSIMO
npeaycMoTpeHa ykazanHbiM Pernmamentom. OopMiIeHHOE B 2JIEKTPOHHOM BHJIE TIOCPEICTBOM CHCTEMBI
1 HarpaBiieHHoe B bank pacniopsbxkenue [Tonb30Barens o MOKynKe/mpoaake IparoleHHbIX METAIJIOB MO
BCIM, c moctyrmieHueM ACHEKHBIX CpeAcTB Ha cyeT [losnb3oBaTens mpu mpojaxe aparoleHHOTO
Metaima ¢ BC/IM, ¢ mepeuncieHneM IEHEKHBIX cpeAcTB co cueta llomp3oBarenst Uil MOKYIKU
JparoeHHoro Meramia ¢ 3aunciaenueM Ha BCIIM.

[Tonnucanusie [lonbp3oBarenem B Cucteme mpu OCYIIECTBICHUU OMEpaIiii B MOApa3IeIeHUN
Banka creyronue JOKyMeHTHI : 3asBJIeHHe O 3aKPBITUM CUETa H/HIH IPEKPAIICHUH JeHCTBUS KapThl
AO «Poccenbx030aHk»; 3asBlIeHHE O IPUCOESTUHEHNH K Y CIIOBUSAM pa3MelleHus GU3nYeCKUMHU JTULaMU
O6ankoBckux BkIagoB B AO «Poccenbxo30aHk»; 3asBlIeHHE Ha pPa30BOE IEPEUUCICHHME JEHEKHBIX
CPEICTB CO CYETa MO BKJIAJy; 3asBICHHE O PACTOPKEHUH JOrOBOPA; 3asBICHHE HAa KOHBEPTALMIO;
3asiBIEHHE Ha pa30BOE MEPEUNCIICHUE IEHEKHBIX CPEJICTB.

OdopmiileHHOE B 3JIEKTPOHHOM BHJIE IOCPEICTBOM MpPUIOKEHUS «MOOUIBHBIN OaHK» U
HanpaBiieHHoe B bank pacnopspkenue [losnb3oBarens Ha oOMeH BantoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmnenHoe B 37eKTpoHHOM Buie mocpenctBoM Cucrembl «MoOWIBHBIM OaHK» (BepcUU
Android) u manpasnentnoe B bank pacnopsokenue Ilomb3oBatens ITnl[P mo criemyromemy mnepevHto
oneparuii ¢ HudpossimMu pydasmu:

- nononHeHue Cuera mmdposoro pyomns I[lomezoBatens [P myrem mepeBoja JeHEXKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonuTenbHOro cuerta/cdeta 1o BKIagy «Jlo
BOCTpeOOBaHUA», OTKpHITOro B banke, Ha Cuer nugpoBoro pyo:s;

- BeIBOA cpenactB co Cuera mudpoBoro pyons Ilomp3oBarens IInllP na Tekymuit
cuet/KapTounblit cuer/HakomuTenbHEIH cuet/cueT 1o BKIamy «J{o BocTpe6oBaHus»/CUeT Mo BKIALy -
nanHoro ITons3oBarens [Tnl{P, oTkpseiThIii B baHke;

2 Ycnonb3yercs B 3HAYEHNE, YKA3aHHOM B Y CJIOBUSX Pa3MENIEHUS M 00CITy)KMBaHUS OAHKOBCKUX BKJIQJOB (PU3UIECKHX JIHIT
B AO «Poccenpxo30aHk» ¢ HCHONb30BaHMEM cHCTeMbl «MHTepHeT-0ank» M «MobOuibHb Gank» (IIpunmoxenue 1 k
HACTOSIINM Y CIIOBHUSIM).

% Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

81 Jlemexnble cpeicTBa B BamoTe Poccuiickoii @enepaluu MOryT OBITh 3a4MCIIEHbl TOJBKO €CIM  YCIOBHAMH
COOTBETCTBYIOIIETO JOTOBOPA MPEIyCMOTPEHBI ONEPAINHN TTOTIOTHEHUS.
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- nepeBox Ludposeix pydrneit apyromy Ilombs3oBaremto IInl[P mo nHomMepy MOOMIBHOTO
tenedona/ mo Homepy Cueta uppoBoro pyous;

- orutata ToBapoB, pabor u yciyr HudpoBeiMu pyomsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mocpeacrBom IlnaTexHOMN CCHUIKH;

- mepeBo LlndpoBsix py0Ieii mpu Bo3BpaTe CTOMMOCTH OILJIATHI TOBAPa, paboT U YCIIYT B MOJIB3Y
ITons3oBares I1allP;

- nmepeBon [{udpoBeix pyoneir co Cuera mudpossix pyodneit [lomp3oBarensmu [TnllP mpu
BBINOJIHEHUM 3apaHee OINpPE/EeHHBbIX YCIOBUI ¢ ucnosib3oBaHueM dDyHkiuu «CamoucnosHsemas
CHIETIKaY.

OuextponHas noanuch () — undopmanus B 37eKTpOHHOM hopMe, KOTopasi MPUCOSANHEHA
K JIpyroil nHopManuu B 3JEKTPOHHOU popme (moamuckiBaeMoil HH(OpMAIMK) WIK UHBIM 00pa3oM
CBsI3aHa C Takod MHpoOpMaIeld U KOTopasi UCIONb3YeTCsl Ui ONpEIesICHUs JIHULA, TOANNCHIBAIOILEr0
uHpopmanuio. B pamkax HacTOSIMIMX YCIOBUI MPH OCYIIECTBICHUH IEHCTBUN, HEOOXOAMMBIX IS
otkpsITus Cuera nudposoro pyoss, noaydenus nocryna k [TnllP (B cinyuae Hannuus otkpsiToro Cuera
g poBoro pyois), a TakkKe MpH OCYIIECTBICHUH onepanuii ¢ L{uppoBeiMu pyOiasiMu MPUMEHSIOTCS
cieaytomue Buabl OI1:

- [I2I1 ECUA (mpocras anekrponHast noanuck ECUA):

[Ipocras 35eKTpOHHAS MOANKUCH (PU3UIECKOTO JIUIA, KIIF0U KOTOPOM IMOTYICH MPH JIMIHON SBKE
B COOTBETCTBUM C MpPaBWJIaAMU HCIOJIb30BAaHUS MPOCTON SJIEKTPOHHOM MOANUCH TpU OOpalleHuu 3a
MOJIY9CHUEM TOCYAAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT B JJIGKTPOHHOW (DopMme, YCTaHOBICHHBIMU
IIpaBurenscTBoM Poccuiickoit ®eneparmu?.,

[I2IT ECHUA wucnonb3yercss il ueneid uaeHtudukauuu u ayreHtudukanuu [lonb3oBarens
[TnllP 8 ECUA, B Tom uncie B niensax noimydenuss CKIT DI [MomszoBarenst [LLP u TLS-ceprudukara
0e3 ero TMYHOTrO MPUCYTCTBUS;

- yCWJICHHash HEKBATU(UIIMPOBAaHHAs IEKTpoHHAs moamnuch [lomp3oBarens IInl[P B pamkax
[TallP (YHOII ITonb3oBatens [1nllP):

YHOII Tlonw3oBatens IInllP wcmone3yercs s moanmucanust DJI/IIIJ], comepkamux
pacnopsxeHus co cropossl [lonb3osaresst P B nensax nmonyuenus gocryna Ilons3osarens [al[P
[TnllP/coBepmiennst omeparuii ¢ L[{udpoBeiMU pyOIsIMH B COOTBETCTBHU C 3aKOHOJIATEIHCTBOM
Poccutickoit ®enepanuu u [pasunamu [1nlP;

- yCWIEHHas HeKBaIM(UUUpPOBaHHAs JJIEKTpoHHas mnoxanuchk banka Poccum B pamkax
[TnllP (YHOII [TallP):

YHOII IInllP ucnonedyercs mnst nmoxanucanus OJ/OIJl, comepx ammx pacnopsKeHHs cO
cropoHsl banka Poccun nipu B3anmoneiictsuu ¢ YyactHukoM [LnllP u ITonb3oBarenem I[P B memsax
nontyuenus [lonszoBatenem ITnllP nocryna k [Inl{P/coBepiienus onepauuii ¢ HudpossiMu pydsisimu B
COOTBETCTBHUH C 3aKOHOAATeNbCTBOM Poccniickoit @enepannu u [Ipasunamu [1nllP;

- YCWJIEHHas HeKBaJIM(ULMpOBaHHAs 3JIEKTpoHHas noamnuch banka B pamkax ITnl[P (YHOII
banxa):

YHOII banka ucnonwiyetcst mis nonanucanus DJI/OI1J], comepxammux pacmopsiKeHHs CO
cTopoHbl banka npu B3aummognencteuu ¢ oneparopoM I[P wu Ilons3zoBarensmu I[Inl[P B memsax
nonydyenus nocrymna [lonszoBatens [TnllP x [Tnl{P/coBepienus onepanuii ¢ Liudpossimu pyOisimu B
COOTBETCTBHUU C 3aKOHOAATENbCTBOM Poccuiickont @enepannu u [Ipasumamu [TnlP.

DMUTEHT — KpeIUTHAs OpraHu3anus (Kak 0aHKOBCKasl, TaK U HEOAaHKOBCKas ), OCYIIECTBISIONIAs
BBIIYCK (IMHCCHIO) IUIATEXKHBIX KapT, B TOM uucie baHkK, B COOTBETCTBUMU C JEHCTBYIOIIUM
3akoHoJarenbeTBOM Poccniickon denepanuu.

3-D mapoaws — mapoib, TpeaocTaBiIeHHBI [lob30BaTeNi0 ISl COBEPIICHHUS ONepanuid ¢
MCIOJIb30BAHUEM PEKBU3UTOB IJIATEXKHON KapThl B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CEeTH
WNHTepHer:

— bBankowm c ucrons3oBanueM TexHogoruii 3-D Secure/MirAccept/J/Secure;

32 VrBepsknensl nocraHosaenueM Ilpasurenscta Poccuiickoit @epepanuu ot 25.01.2013 Ne 33.
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—  MeXAyHapoJHOM muaTexxHoi cuctemoit UnionPay International amst coBepiuenus onepauuit
C CIOJIb30BAaHUEM PEKBH3UTOB TIaTekHOU KapThl UnionPay.

E-mail-yBenomaenne — gopma TOKYMEHTHPOBAaHHOTO YBEIOMIICHHS B BHUJIC COOOIICHHUS Ha
anekTpoHHblld aapec Ilonb3zoBarens B cetu MHtepHer, npenocrtaBieHHbi [lonb3oBatenem B bank
nocpesncTBOM cucteMbl «MHTepHEeT-0aHK», IpeAHa3HaYeHHbIH 111 nHpopMupoBanus lonb3oBarens o
MPUOCTAHOBKE MpueMa K ucnojHenuto bankom OIIJI, B cooTBeTcTBUU ¢ MyHKTOM 5.5.1 Hactosmmx
Ycnosuit.

Push-yBexomiienne — hopmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIEC TEKCTA COOOIICHHMS,
HanpasiasieMoro bankom Ha MobOuisHoe yctpoiictBo Ilonmp3zoBarensi/Ilons3oBarens IInllP, ¢
YCTaHOBJICHHBIM [POrPaMMHBIM MoJylieM cucteMbl «MoOOWIbHBIA OaHK» MO OlepauusM Io
0aHKOBCKOMY cuery/cuery mo Bkiany/Cuery uudpoBoro pyous, cosepmieHHoi [lonp3oBarenem/
[Tons3zoBarenem IInllP B cucreme «MoOWnbHBIM OaHk», W/WIKM 11 WHOOPMUPOBAHHS
[Tonw3oBaremns/Ilonp3oBarens [P, B TOM 4mciae 0 MpUOCTaHOBKE IpreMa K MCHOJIHEHHI0 bankom
nepeBojia JACHEXKHBIX cpeacTB 0e3 ucrnosb3oBaHMs IuiatexHbix kapT win Cepsuca CBII /oTkaza B
COBepLIEHNH baHKOM ornepaliiu 1o NepeBoly AEHEKHBIX CPEJICTB C UCII0JIb30BAHUEM IIJIATEKHOM KapThl
nmu Cepsuca CBII, B coorBerctBuM ¢ nyHktamu 4.8, 5.5.1, 8 Hacrosmmx YcClIOBUN, a TaKXKe IS
ocyllecTBIeHUsI BXxojga B cucremy «lHTepHer-0aHK» ¢ MCHOJIb30BaHUEM MPOTPaAMMHOU
ayTeHTU(UKALINU.

QR-xox — rpaduueckas nHGopMaIys B BUAE IBYMEPHOTO MITPUX-KOJA.

[Tonb30BaTenh MOXKET MOCPEeNCTBOM ckaHupoBaHus QR-koga MOOWIBHBIM YCTPOHCTBOM
[Tonw3oBarens B cucreMe «MoOUITbHBIN OaHKY!

— OCYILIECTBUTh BX0A B cucremy «lMHTepHeT-0aHK» C HCHOIB30BAHUEM MPOTPAMMHOMN
ayTeHTU(UKAIIHH;

— MOJIYYUTh UHPOPMAIIHIO O PEKBU3UTAX MOTyYaTelis IEHEKHBIX CPECTB — FOPUIUIECKOTO NI
WIA WHAWBUIYAIBHOTO TPEANPHHUMATENS, B TOM YUCIIe, HEOOXOIUMYIO Ui coBepiieHus IlepeBona
CBII, mpu stom QR-kox MokeT ObITh MPEJOCTaBICH IOPUIUUYECKUM JUIOM WM UHIUBUIYaTbHBIM
npennpuHumarenem lloap3oBaTenio kKak Ha Kacce TOPrOBO-CEPBUCHOTO MPEAIPUATHSA, TaK U UHBIM
crocoboM, B TOM 4HCJIE MOCPEACTBOM pa3MelleHUss Ha O(PpUIIMATBLHOM CaiiTe TaKOoro IOPUAMYECKOTO
JIMIA WK UHAWBUIYaJIbHOTO MPEANPUHUMATES.

[Tonp3oBarens B paMKax ydacTus B AKIMHM MOXeT chopMHpoBaTh B cucteme «MOOMIbHBIH
6ank» QR-kon (PedepanbHyto cChUIKY) A TEMOHCTpAIUU APYTUM (QU3UYECKUM JIUIAM JIs TeNeH,
IIPEYCMOTPEHHBIX COOTBETCTBYIOIIEH AKIIMEH.

SMS-yBenomiienne — ¢opma TOKYMEHTHPOBAHHOTO YBEIOMJICHHsS B Buie Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom [lone3zoBatemto/ITons3oBarento [P Ha BepuduurpoBaHHBII
HOMep MoOwibHOro Tenedona, mHpOpMAIMs O KOTOpOM Obuia mpemocTaBieHa [lonmb3oBarenem/
[Tons3oBarenem I[P B baHk B COOTBETCTBMHM € MYHKTOM 8.9 HACTOAIIMUX YCIOBUM, MO KaXIOU
COBEpIICHHON MO OaHKOBCKOMY CUETY/CUETY IO BKJIAAy OINEpally ¢ UCIOJb30BAHUEM CHUCTEMBbI, WU
s uHpopmupoBaHus [Tonp3oBaresnst 0 MPUOCTaHOBKE MpUEMa K MCIIOJHEHHUIO TMepeBojia IEHEKHBIX
cpeacTB 6e3 ucrnoib3oBaHus IuiarexxHblx kapT win CepBuca CBII /oTkaza B coBepuieHuun bankom
OIlepaliy 10 MEPEBOLY IEHEKHBIX CPEACTB C MCIIOIb30BaHUEM IIaTeKHON KapThl M Cepsuca CbII,
B COOTBETCTBUU ¢ TTyHKTamu 4.8, 5.5.1, 8 HacTosimmx Y ciaoBuii.

TLS-ka04 — yHUKaJgbHas IOCIEAOBAaTENbHOCTh CHUMBOJIOB, IpeJHAa3HaueHHas Ul
ayTeHTU(UKAIIMKA BJaJeiblla COOTBETCTBYIOIIEro ILS-ceprudukara m cosmanus 3amm@poBaHHOTO
kaHana cBsi3u. TLS-kimou popmupyetcs Ha ctopoHe [Tonbp3oBarens [Tnl{P ¢ ucnons3oBannem GpyHKuui
IIM BP. bank He umeet nocryn k TLS-kmtouy Ilons3oBatens [TnllP.

TLS-cepruduxar (ceprudurkar 0Oe3omacHocTH) — cepTudukar O€30MaCHOCTH s
o0ecTieYeHnsI 3aIUIIIEHHOTO COSIMHEHMSI TIO TPOTOKOyY TLS ¢ moanepxkoii anroputMoB mmdpoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUAMU Mesxrocy1apCcTBEHHOTO CTaHJapTa

I'OCT 34.12-2018 «Mudopmanmonnas TtexHosorus. Kpunrorpaduueckass 3zammra HHGOpMAIUH.
bnounsle mmgpsl.

2. O0mme mMoJI0KEHUS
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2.1. Hacrosamue YcnoBusi, B ToM uyucie, Jlononaurensueie ycnosus, Tapugsl, [lamsaTka no
WCIIOJIB30BAaHUIO CHUCTEMBI, PernameHT BamoTHOro kKoHTposisi M IlpaBuna mosnb3oBanusa Karamorow,
SIBJISIFOIIMECS HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CIOBUM, ONPEIEISIOT MOPSIOK MPEIOCTABICHUS
[Tonp3oBarenmto yciayr JBbO, mepedenp omepaumii, AoctynHbix [loap3oBarento aJjisi COBEpIICHHUS B
CUCTEME, U PEryIupyroT oTHOIIEeHN CTOPOH, BOSHUKAIOUIME B IIPOLIECCE OKa3aHUsl baHKoOM yciyr.

2.2. Knuent mnpucoenuHsieTcss K YCIOBUSM B IEJIOM, C Y4YeTOM OCOOEHHOCTEH,
IIPEYyCMOTPEHHBIX B NMYyHKTe 2.2.1 HacToAmMX YcCilIOBUH, B NOpSAAKE, NPEIyCMOTPEHHOM cT. 428
I'paxxnanckoro konekca Poccuiickoit denepanuu. [IpucoennHenre K HaCTOSIIUM Y CJIOBUSAM BO3MOKHO
B ciyyae, eciu Ha uMs Kimenrta B banke oTkpbiT OaHkoBckuii cuet. IlpucoennHeHne K HaCTOSIIUM
VYcnopusim Kimenra (B Bo3pacte oT 14 g0 18 JeT) OCymIeCTBISAETCS C COTJIacHs 3aKOHHOTO
IIPEICTABUTENSI HA NIPUCOEAUMHEHUE K HACTOSIIIUM Y CIOBHUSAM U JIOCTYI K CHUCTEME AMCTAaHLIMOHHOIO
OankoBckoro oocnyxuBanus «VHTepHeT-0aHK» M «MOOWIBHBI 0OaHK» B COOTBETCTBHUU C
TpeOoBaHUSAMH 3aKoHOJarenbcTBa Poccuiickoit denepanmu.. HecoBepmieHHoneTHH, gocturmuii 16
JIeT, O0BSABICHHBIHN MTOJIHOCTHIO JIeeCOCOOHBIM (3MaHCHUIIAIKS ) ITpelocTaBiAeT B baHk pelieHue oprana
OTEKHU U MOTEYUTETHCTBA, CBUIETEIILCTBO O 3aKIIFOYCHUN OpaKa Wil perieHue Cya.

2.2.1. B pamkax Hacrosmux YcioBuid baHK mpemocTaBisieT BO3MOKHOCTh OTPaHHUYEHHOMY
kpyry Ilons3oBareneit o cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTte myrem
npenocrabinenus gocrtyna k [InllP ¢ wucnonb3oBanuem Cucrembl «MoOwuibHBIM OaHK» (Bepcuu
Android). Yuactue [Tonbp3oBarens B [IMIOTHOM MPOEKTE OCYIIECTBISICTCS MyTEM MPUCOCTUHECHUS K
HACTOSIIIMM Y CJIOBHUSM B YacTU COOTBETCTBYIOIIMX MoJoxkeHuit o Llupposom pydne, Pernamenty YI|
PCXBb, pa3memennomy Ha caiite banka B cetn MHTepHET 0 anpecy: https://www.rshb.ru/natural/udo-
centr, Permamenty ITYL], pasmenienHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHUU IpeioxkeHus banka orpannyennomy kpyry [lonb3oBareneil noyuyeHus JocTyna K pa3zieiny
[MudpoBoro pydsiass B Cucreme «MoOwibHblii 0ank» (Bepcuu Android). TlpucoenuneHue
OCYIIECTBJISIETCS HA OCHOBaHUU BhIpaxkeHHOTO [lonbp3oBarenem nocpeactBom CucteMbl «MoOOUITBHBII
Oank» (Bepcum ANdroid) cormacuss Ha NTPUCOCAMHEHHWE K HACTOSAIIAM YCIOBHSIM B YacTH
COOTBETCTBYIOIIUX ToJIoKeHUH 0 LludpoBom pydiie B cooTBeTCTBUU CO cTaTthel 428 ['paxmaHcKoro
kogekca Poccuiickoit ®epepanuu, noateepxkaeHHoro [loip3oBaTeneM BBIOPAHHBIM — METOIOM
ayrentudukanuu B Cucreme «MoOuabHbIN O0aHk» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte npenocrasisercs [lonb3oBatenemM B unTepgeiice
Cucrempl «MoOunpHBIM OaHk» (Bepcun Android) mocie OCyHIECTBIEHUS ayTeHTU(UKALNUU
ITonb3oBarens B Cucreme.

2.3. Tlpucoemuuenue KimeHTa K HACTOSIIMM Y CIOBHSM OCYIIECTBIISICTCS TOJIBKO B Cydae
yCIIEIIHOM BepuUKaMM HOMepa MOOMIbHOrO TenedoHa ¢ mpegoctaBieHueM KimeHTy mosiHoro
noctyna k CucreMe u ¢ 00s3aTenbHBIM TMOJAKIIOYeHHEM Merona SMS-ayrenTndukamum.
ITpucoenunenne Knuenra (B Bo3pacte oT 14 g0 18 ner) ocyuiecTBiasieTcs TOJNBKO B MOJPA3/ICICHUN
banka npu npepocTaBieHUH 3aKOHHBIM IIPEICTaBUTENEM JIMYHO B MOJpa3ieiaeHu banka cornacus Ha
IPUCOETUHEHNE K HACTOSIIMM YCIOBHSAM M JOCTYN K CHUCTEME JUCTAHI[MOHHOIO OaHKOBCKOIO
obcnyxxuBanusi «MHtepHer-6aHk» ©U «MOOWIBHBIM OaHK» W JOKYMEHTOB, TIOJTBEPKIAIONINX
IIOJIHOMOYHS 3aKOHHOTO TPEJCTABUTENS HA NPENOCTABIECHUE yKazaHHOro coryacus. [Ipucoenunenue
Knuenrta k HacTosmumM Y CIOBUSM OCYIIECTBIISCTCS CICTYIOIIMMHU CIIOCOOAMU:

2.3.1. TlocpencTBOM mojgauu MHCbMEHHOIO 3asBJEHUS Ha IOJAKIIOYEHHE B TOApa3/esieHHe
banka. KitneHT cuuTaercsi mpucoeIMHUBIIMMCS K Y CJIOBUSIM C MOMEHTA NPUHATHS baHKoM 3asiBiIeHust
Ha NOJKJIIOUEHHUE TocIie poBeieHns uaeHTudukanun Kinmenra, ero npeacraButeneil, 0eHepuIuapHbIx
BJIQJIETIBIEB, BbITOJONpUOOpeTareneil (mpu MX HAJIWYMHM) M YCHEIHOW BepU(pUKalUu HOMEpa
MOOHMIJIBHOTO Tele(oHa, OCYLIECTBISEMON MyTeM NMPOBEPKU pabOTHUKOM baHka KOPpPEKTHOCTH Koja
MOATBEPK/ICHNUS, HANIPABIIEHHOTO Ha yKa3aHHBIM B 3asBICHUU HA MOJKIIOYEHHE HOMEP MOOMIBHOIO
tenedoHa u HampasieHuss bankom SMS-coobuienust ¢ BpemeHHbIM naposieM. [IpaBa u o0s3aHHOCTH
CTOpoOH, BBITEKAIOIIKE U3 Y CIIOBUI, BO3HUKAIOT C MOMEHTA MpreMa baHKOM MUCbMEHHOTO 3asiBJICHUS
Ha MOJKIOYeHue U HampasieHuss bankom SMS-cooOmienust ¢ BpeMeHHbIM naposieM. DakT npreMa
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bankom mnuchbMeHHOTO 3asBiieHHs Ha noakiIodeHue Kimenra moarBepkaaercss orMeTrkoi banka,
MPOCTaBIsIeMON Ha 3asBJICHUH Ha MOJKIIIOUYEHUE.

2.3.2. llocpenctBom nogaun B bank pacnopsixenus: Ha noakinodenue JIbO ¢ ucnosibzoBaHueM
YCTPOMCTB caMO00OCTyKUBAHUS PU YCIOBUH YCIICITHOM BepuUKaIIIK HOMepa MOOUILHOTO TenedoHa,
OCYIIECTBISIEMON IyTeM BBOJAa Ha JKpaHE YCTPOWCTBA CaMOOOCITY)KMBAaHUS KOPPEKTHOTO Koja
MOATBEPKIeHUs, odydeHHoro Jlepxarenem. Jlepkarenb cuuTaercs MPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycrlemHoil o0paboTku bankom coorBeTcTBYyOmIEro pacropsbkenus [epxkaremns. dakr
ycnemHod o0pabotku bankom pacnopsbkeHust  Jepkarens w  moakmouenus bankom  JIBO
MOJITBEPKIAETCS MPEIOCTaBICHUEM JlepKaTernto Yeka yCTpOUCTBa CaMOOOCTyKUBAHHUSI, COJIEPIKAILETO
unpopmanuto o jorune. [IpaBa u o6s3aHHOCTH CTOPOH, BBITEKAIOUINE M3 YCIOBUM, BO3HUKAIOT C
MomeHTa nojkitoueHus bankom J1bO. Ilpucoenunenue [epxxatens K Y Cl0BUsSM OCPEICTBOM ITOAAYN
pacrnopspKeHHs Yepe3 YCTPOHWCTBa caMOOOCITYKMBAaHUSI BO3MOXKHO TOJIBKO MpH Hanuuuu y Jepxarens
JENCTBYIOLIEH IIIATEKHOU KapThl, BBITYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. IlocpencrBom nogaun B bank pacnopspkenus Ha noakiaodenue /IbO Ha calite banka B
cetu HMurtepuer mo aapecy https://online.rshb.ru ¢ BBomoM mogHOrO HOMEpa IUIATEIKHOW KapThI,
KOPPEKTHOTO KOJa TMOJTBEPKICHHUS, HAIPaBICHHOTO Ha 3aperucTpUpoBaHHBI B baHke Homep
MoOuIBHOTO TesedoHa Tt oirydeHus 3-D maposieit B 1ensx ero Bepudukaimm, ¥ ¢ CaMOCTOATEIHLHBIM
dbopMupoBanueM JoruHa. Jlep:kaTenb CUMTAETCS MPUCOCTUHUBIIMMCS K YCIOBUSM C MOMEHTa
YCHEIMHOW  00pa0OTKM  COOTBETCTBYIOIIETO  pacrmopstkeHust  [lepkatens W OTOOpaKCHHS
uHpopmanroHHoro coodmenus B cucreme J[bO o Tom, uTo perucrpanus ycnemHo 3aBepiieHa. Pakr
ycnemHo o0pabotku bankom pacnopsikenuss [Jepxartens wu  nonkimodeHuss bankom IO
MOATBEPKIAaeTCS HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHbIi HOMep SMS-cooluieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxxarens K Y CI0BUSM OCPEACTBOM [10AYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOXXHO TOJBKO MPH HAJIMYMH 3aPETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBLHOTO
teneona [epxarens mis nmomydenus 3-D maposieit B cCOOTBETCTBHH € YCIOBHSIMH KOMIUIEKCHOTO
0aHKOBCKOTr0 00cmy)uBaHus aepxkareneit kapt AO «Poccenbxo30anky»/IIpaBunamu npeaocTaBieHus U
UCI0JIb30BaHUs KpeAUTHBIX KapT AO «Poccenbx030aHK» € IbFOTHBIM NIEPUOJIOM KPEIUTOBAHUS.

2.3.4. TlocpencTBoMm mopauu pacrnopsbkeHus Ha noakmouenue JIbO Ha caiite banka B cetu
WNurteprer mo anapecy https://online.rshb.ru mpu mnpoxoxxneHun Y IaleHHONH WICHTU(DUKAIMA U
OTKPBITMM TEKYLIEro CcYeTa, C 3allOJIJHCHHEM aHKEThl, C BBOJOM KOJa IOJATBEPKICHUS,
noATBepkaaromero KimeHrom HoMep MOOWIJIBHOTO TelepoHa pOCCHUHCKOTO orepaTtopa MOOUIBHOM
CBSI3U, U C CaMOCTOATENbHBIM (pOpMHUpOBaHUEM JIOTMHA. KIHEHT cumTaercs MpUCOETUHMBIIUMCS K
VYcnoBusM ¢ MOMEHTa yclentHoW 0O0pabOTKH COOTBETCTBYIOIIETO PACHOPSKEHUSI B aBTOMaTHUYECKOM
pexxume. DakT ycnemHoi o6padboTku bankom pacnopsbkenus Kimenra n nonkmouenus: bankom JIbO
MOJITBEPIKIaeTCsl HarlpaBiieHHeM baHKOM Ha 3aperucTprpOBaHHBI HOMEp MOOHMIIbHOTO Tenedona SMS-
COOOIIEHHUSI C BPEMEHHBIM MapOJIEM.

2.3.5. Tlocme ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOWIIBHOE YCTpPOWCTBO
Jlepxartens nmocpeAcTBOM mojnayu B baHk pacnopspkeHus Ha nojkimoudeHue /IbO B mpumnoxeHuu
«MoOunpHBIM OaHK» € BBOJOM TIOJHOIO HOMEpa IUIATEKHONM KapThl U KOPPEKTHOro Koja
MOJITBEPKIEHUS, HAIIPABJICHHOTO Ha 3apEerMCTPUPOBaHHBINA B baHke HOMep MOOMIILHOTO TenedoHa st
nosydeHus: 3-D maponeil B nensx ero Bepudukanuu. JlepxaTenb cUUTAeTCsl MPUCOSAMHUBIINMCS K
VYcloBUsIM ¢ MOMEHTa yCHEUIHONH 0O0paboTKH COOTBETCTBYIOIEro pacrnopsbkeHus Jlepikartens. dakt
ycnenmrHo 00paboTtku  bankom pacmopsbkenus Jlepxartenss u  moxaxmrodeHuss bankom  J[BO
MOJTBEpXKAaeTcsl oToOpaskeHHeM TriaBHOro skpaHa Cucremsl JIBO Ha MOOMIBHOM YCTpoiicTBe
Hepxarens. llpucoenmuenne /[lepkarens K YCIOBUSAM IOCPEACTBOM IOJA4YM PACHOPSDKEHHS B
NpUIokKeHUH «MOOUIBHBIN OaHK» BO3MOXKHO TOJIBKO MPU HAJMYUHU 3apETUCTPUPOBAHHOTO B baHke
HOMepa MoOmIbHOTO Tenedona Jleprkarens mys monydenus 3-D maponeit B COOTBETCTBUY C Y CIIOBUSAMU
KOMILUIEKCHOTO OaHKOBCKOTO oOcmyxuBaHus nepxareneil kaptr AO «Poccenbxo36ank»/IIpaBunamu
MIPEIOCTABIIEHUS. U UCMOIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJIOM
KpEAUTOBaHUS.
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2.4. OpuoBpemenHo, ¢ mnoxakmoueHueM J[BO B coorBercTBuUM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCJIOBUH, HAa 3aperucTpUpoBaHHBIE HOMep bankom HampapmsieTrcss SMS-cooOmienue c
BPEMEHHBIM IIAPOJIEM.

Jlo MOMeHTa NPUCOEIMHEHUs K HACTOSIIMM YciaoBusAM KiMeHT 3HakoMuTCa C Y CIOBUIMM,
JlonoTHUTENBHBIME yCI0BUsIMH, Tapudamu u [TaMATKOM 110 UCTIONB30BaHHUIO CUCTEMBI U PeriiameHTom
BAJIOTHOTO KOHTPOJIS, SBJIAIOIIMMUCA HEOTHEMIJIEMOM YacThIO HACTOSALIMX Y CIOBHM, OJHUM U3
CIIEIYIOLINX CIIOCO0O0B: Ha oduIaibHOM caiite banka B cetn MHTepHeT 1o agpecy: WWw.rshb.ru wim
Ha MH(OPMAIMOHHBIX cTeHAax B o¢ducax baHka B MecTax HENOCPEACTBEHHOIO OOCIyKHBaHUS
kiueHToB. HecoOmonenue [lonp3oBatenem TpeboBaHuid HACTOSAIUX Y CIOBUI, BKitovast [IpunoskeHust
K Y CJIOBHSAM, SIBIISETCS HAPYLIEHUEM IOPSAAKA UCIIOIb30BaHUSA CUCTEMBI.

[locnenoBarenbHOE COBEpIICHUE MPEIYCMOTPEHHBIX MmyHKTamu 2.3.1-2.3.5 Hacrosmx
VYcnoBuii 1eHCTBUM, B 3aBUCUMOCTH OT BBIOPaHHOTO CI10CO0A MPUCOEANHEHH S, IOATBEPKIAET Cornacue
KinenTa (akuenr) Ha NpUCOEMHEHUE K HACTOSIIIUM Y CIIOBUSIM.

2.5. llonp3oBarenb, NPUCOCAMHUBIINCH K YCIOBUAM B COOTBETCTBUM C IIyHKTOM 2.3
HACTOSIIUX YCIOBHM, B JAJBHEUIIEM MOXET IOAKIIOYUTh U IPUMEHATH MPOrPAMMHBIA METOJ
ayreHTu(ukanuu B JIbO nmocpencTBOM YCTaHOBKM M aKTHBALlMKM T'€HEpaTopa HapoJieil, BCTPOEHHOIO B
npuioxeHne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOALIUX Y CJIOBUM).

ITpu ucnons3oBanuu Ilonbs3oBarenem SMS-ayTeHTU(UKALMK, U1 OCYLIECTBICHUS BXOoJa U
MOATBEP)K/ICHUSI HANpaBiiieMbIX uepe3 cucreMy «MHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
IIPOrpaMMHOT0 MOAYJIsi cucTeMbl «/HTepHeT-0aHK» (OpMHpYETCsl M HaIlpaBisieTcs OJHOPA30BBIN
MapoJib Ha 3apETUCTPUPOBAHHBIA HOMED B BUAC SMS-coo0rieHus!.

ITpu ncnonw3oBanuu Ilonp3oBareneM mporpaMMHON ayTeHTH(HKALKU, A OCYLIECTBICHHS
BXO0/1a ¥ TOATBEPKICHUS HAIIPABIIIEMBIX YE€PE3 CUCTEMY pacnopsikeHui, [lonb30Barens ocymiecTBisieT
(dbopMHpOBaHHE OJHOPA30BBIX MHApoJiell ¢ HCIONb30BaHUEM TI€HepaTopa IapoJieil, BCTPOEHHOIO B
npunoxenne «MoOWIBHBI 0aHK» TUOO C MCIIOJIb30BaHMEM OTIIeYaTKa Majiblla/ CKAHUPOBAHUS JINIA B
CJIy4asx, yCTAHOBJIEHHBIX HACTOSALIUMU Y CJIOBUSIMH.

ITonb30BaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTb CAMOCTOSITENIBHO OTKJIFOUUTH B CHCTEME
BBILLICTIEPEUNCIIEHHBIE B HACTOSIIEM IYHKTe MeTofbl ayTeHTu(ukanuu B JJbO nns ocymecTBieHus
MIEPEBOJIOB JICHEKHBIX CPEICTB 0€3 NCTI0IB30BaHUS METOI0B ayTeHTudukammu B /150,

2.6. B cnyuae ecnu Ilonb3oBarenb, NPUCOEIUHMUBIIMICA K YCJIOBUSM B COOTBETCTBUH C
MYHKTOM 2.3 HacToAIUX YCIOBHM, sBiISeTCA AepxaTesieM ACHCTBYIOLIEH IUIaTeXHOW KapThl Oe3
MOJIKIIIOYEHHOTro crocoba noiydenus 3D maposei nmocpeactBoM SMScoobuiennii, bank He mo3aHee
CIIEyIOIIEero paboyero IHsA C JaTbl NPUCOECIUHEHMS] K HACTOSAUIMM YCIOBHUSM B aBTOMaTHYECKOM
peXuMe,  OCYILECTBIIET  MOAKIIOYeHHe crnocoba momydeHus 3D maponelt  mocpencTBom
SMScoo0rmiennii Ha 3aperucTpUPOBaHHBIA HOMEP.

ITosp30BaTensIM, NPUCOEIUHUBLIINMCS K Y CJIOBUSM B COOTBETCTBUM C IIYHKTOM 2.3 HacCTOSAILIUX
VYenouit o 06.03.2020 wu  ABISIONIMMCS  JA€pXKATEISIMU  JIeMCTBYIomIe kaptel banka 6e3
MOJIKIII0YEeHHOT0 criocoba norydenus 3D naponeit mocpeactsom SMS coobmiennii, bank 06.03.2020 B
aBTOMATUYECKOM PEKMME OCYILIECTBUT MOAKIIOUEHHE criocoba nonydeHus 3D naposnel mocpencTsom
SMS coobuienuii Ha 3aperucTpupOBaHHBIA HOMED.

2.6.1. B cnyuae ecnu [lonp3oBarens, MPUCOCTUHUBIINICS K YCIOBUSIM B COOTBETCTBHH C
MYHKTOM 2.3 HacTOSAUUX Y CJIOBUH, SIBISIOLIMICS AepKaTEIeM IEHCTBYIONIEH IIaTeXHOU KapThl banka
C MOJKIIIOUYEHHBIM criocoboM mosryderust 3D maposteir mocpeactBoM SMS-cooOmieHni, OCyIIeCTBIISIET
M3MEHEHHE 3aperucTpupoBaHHOrO HOMepa, baHk He mo3aHee cleayromero paboudero JHS € JaThl
U3MEHEHUs 3aperucTpupoOBaHHOTO HOMEpPA, B aBTOMATUYECKOM PEXKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOoOMIIBbHOTO TenedoHa A noiaydeHus 3D maposeil Ha U3MEHEHHBIH 3aperucTpUpOBaHHBIN
HOMED.

2.7. baux ocymectiser JJBO Ilonbp3oBarens, pyKOBOACTBYSCh HACTOSIIUMHU Y CIOBUSIMH,
JloroBopoM un 3akoHO1aTenbcTBOM Poccutickon @enepanmu.

2.8. Tlomp3oBarelnto, MPUCOCTUHUBILEMYCS K HACTOSIINUM Y CIIOBHSIM, JOCTYITHA BO3MOXKHOCTb
3aKJIIOUEHHUsI JIOroBopa OaHKOBCKOTO BKJIada M jgoroopa cuera mnocpeactsoM JIbO. OtkpeiTue
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0aHKOBCKOT0 BKJaJa M OTKpeITHE cueTa mocpenactBoM JIBO ocymiecTBisieTcss B COOTBETCTBUU C
JIOTIOJIHATENBHBIMU YCIOBHUAMH, ABJIIOIUMUCS HEOTHEMIIEMOM YaCThIO HACTOSAIIUX Y CIIOBHH.

2.9. Tlomb3oBaTenio - AEPIKATENIO KapThbl, MPUCOCIMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JIOCTYIIHA BO3MOXKHOCTh M3MeHeHHs (cosmanms) ITMH-koma k kapre mocpenctoM JIBO3. Tlocie
u3menenus (co3nanusi) [IMH-koma k xapte B JIBO, [Tonp3oBarento HEOOX0IMMO OCYIIECTBUTE JTFOOYIO
olepaiyi IO KapTe B YCTPOWCTBAX C€aMOOOCIY:KHBAHUS/3JIEKTPOHHBIX TepMHHaNax baHka,
nonrBepauB ee chopmupoBanusiM B JIBO ITMH-komom K kapre, Ui JalbHEHIIEH BO3MOXXHOCTH
MIPOBEACHUS OTIEpallNid 10 KapTe, TpeOyronmx noarsepxacaus [IMH-komom.

B wmemax odopmienus 3asBku Ha KpenuT Ilomb3oBaTento HeoOX0AMMO 00eCHeuuTh
MOCJIeI0BATEIbHOE 3all0JIHEHHUE:

- CokpallleHHOW aHKeThl AJIs MOJY4YEHMs IPEABAPUTENBHOIO PEUIEHHS O BO3MOXHOCTHU
nosiyueHus kpeaura B banke.

- AHKeTbI 3asBJICHUSI Ha IIPEJOCTaBICHUE KPEANUTA JUIsl IOJTYyYEHHUS] OKOHUATEIBHOTO PEILICHUS
0 BbIJIaue KpeauTa.

Bo3moxHOCTh 3amoiHeHMs AHKETBI-3asBJIEHHS Ha IPEIOCTABJICHUE KpEeAuTa JIOCTYyIHA
[Tonb30BaTento TONBKO TOCTE TMOJNYYEHHUS MPEABAPUTEIHHOIO TIOJOKHUTEIBHOTO pEIIeHUs IO
CoxkpallleHHOH aHKeTe.

B ciyuae oTpuniaTenbHOTO pelieHus o npeaocTaBieHuu kpeauta no CokpaieHHoN ankete bank
unpopmupyetr B /IO Ilonp3oBarens myrem mpucBoeHHs craryca AHkere «OTkazaH». 3amoiIHEHHE
AHKeTbI-3asBJICHHS CTAHOBUTCS HENOCTYIMHBIM, KireHTy oToOpakaeTcsi cooOIIeHne 0 HEBO3MOKHOCTH
JambHEeNIero 3anoaHeHus: AHKeThI-3asBiueHust B cucreme JIbO u mpennoxenne opopMUTh AHKETY-
3asiBieHue B opuce banka.

2.10. ITonb3oBarento (Pe3UIEHTY), MPUCOCTUHUBIIEMYCSI K HACTOALINM Y CIIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh 0pOopMHUTH U HampaBuTh B bank nmocpenctsom J[BO CokpaleHHyr0 aHKETy U AHKETY-
3asBIICHHE Ha MPEIOCTaBICHUE KpeauTa/AHKETy-3asBlICHHE Ha MPEJIOCTABICHUE KPEIUTHON KapThl U
YCTaHOBJICHHE KPEIUTHOTO JIUMHTA (J1anee-AHKETa).

2.10.1. B mensax mosrydyeHHs KpeIuTa/KPEeIUTHOW KapThl B CIydae MOJOKHUTEIHHOTO PEIICHHS
banka o mpegocraBneHN KpeauTa/KpeJUTHON KapThl HA OCHOBAHWU 3aIOJTHEHHON W HAIIPaBJICHHON B
bauk mocpencrBom JIBO cootBercTByromeld AHKeThl, [loip3oBaTennto HEOOXOAUMO OOPATUTHCS B
nozapaszaenenne banka s noanucanus CornameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOUM JIMYHOCTb, a
TaK)Xe C JIOKyMEHTaMH, NnoATBepxkaaromuMu noxon. [loanmucanune CornameHusi OCyIIECTBISETCS B
nojpasnenenun banka, paHee BeIOpaHHbIM Ilonb3oBarenem mpu 3amonHenuun B JIBO Ankersl (B
kotopoM y Ilonb30BaTens ecTh paHee OTKPHITHIH(e) cueT(a).

2.10.2. C 27 ampens 2020 roxa, B HeNAX NOIYYEHUS KPEIUTa/KPEAUTHOM KapThl B cilydae
MOJIOKUTEIBHOTO pemeHuss baHka o IpenocTaBleHHWU KpeauTa/KpeAUTHON KapThl Ha OCHOBAHHUM
3aII0JIHEHHOM U HallpaBJIEHHOH B baHk cooTBercTByromei AHkeTsl, [lonp3oBaTento, pu yclIOBUU €ro
corlacus C OCHOBHBIMHM IapaMeTpaMH WHIUBUAYAIbHBIX YCIOBUI KpPEAUTOBAHUS M HAIUYUU
TEXHUYECKOH BO3MOKHOCTH, HEOOXOIMMO MOAMUCATh momydeHHoe Cornamenue® B Cucreme wiim
oOpaTtuThcs B nmoapaszaenenne banka B coorBeTcTBUM ¢ MyHKTOM 2.10.1 HacTosmx Y cloBui.

2.10.3. IlpenocraBneHne KpeAUTa/KPEIUTHOW KapThl Ha OCHOBaHHHM AHKETHI-3asBICHHUS,
nepenanHoit B bank mocpeactsom JIBO, ocymectBisiercss bankom Ha ocHoBaHuM JloroBopa u
cooTBeTcTBYIOIMX [IpaBui npepocrapnenus ¢puzndeckuM aunaM kKpeautos/IIpaBun npenoctaBieHus
Y UCTIOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHK» ¢ IbrOTHBIM IEPHUOAOM KPEIUTOBAHUS.

2.10.4. [Tonp30BarTemnto, MPUCOCTUHUBILIEMYCS K HACTOSALIMM Y CIOBHUAM, NMPH OPOPMIICHUH
CoxkpallleHHO# aHKeTbl/ AHKEThI-3asIBJICHUS Ha TIOJy4eHHe KPeAUTa, TOCTYITHA BOZMOKHOCTh O()OPMHUTH
u nogatsb B bank pacnopsbxenue B JIbO Ha npucoenunenue k [Iporpamme KOUIEKTUBHOTO CTPAXOBaHUS
3aeMIUKOB banka.

2.10.4.1. ITonp30BaTemnto MPeNOCTABIAETCS BO3MOXKHOCTD Ha 3Talle M0JAaYl AHKEThI-3asBICHUS
B JIBO o3HakomuThbCs ¢ mosHOW MHGpopMaiueil 00 ycloBUSAX CTpaxoBaHHs (OOBEKT CTpaxOBaHMS,

33 3a yckmoueHueM KapT B Buje GopM-hakropa.
34 Cornamenue B popmare PDF, nonydennoe ot banka nocpenctBom CHCTEMEL.
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CTpaxoBble Ciy4au (PHCKH), pa3Mep CTPaXxOBOW CYMMBI, CPOK CTPaxOBaHUs), CIIOCO0AX CTpaxOBaHUS
(myrem mnpucoenuHeHuss k [IporpamMme KOJUIEKTMBHOIO CTpaxoBaHMs 3aeMIIMKOB banka wuiun
3aKJIIOYEHHUs JIOTOBOpA CTPaXxOBaHHUS B MHAMBUIYAJIbHOM IOPSIKE), O CIOCOOE OIIaThl CTPaxOBOM
npeMHH (3a C4YeT COOCTBEHHBIX CpPEICTB WM 3a CYET KPEAMTHBIX cpeAcTB baHka), ¢ mepedyHeM
JOKYMEHTOB, HEOOXOJUMBIX IS TIOMYYCHHS] CTPAaXOBaHUS, TPEOOBAHHMSIMH K YCJIOBUSM JIOTOBOPOB
CTPaxOBaHMSI.

[Tpu BBIOOpE cTpaxoBaHUs MyTeM MpUcoeauHeHus K [IporpaMMe KOJUIEKTUBHOTO CTPaXxOBaHUS
3aemiinkoB banka B JIBO Ilonmp3oBatento no mnpucoenuHenus K [IporpamMme KOJJIEKTMBHOTO
CTpaxOBaHMsI 3aeMIIMKOB baHka mpeaocTaBiisieTcsi BO3MOXHOCTh O3HAKOMHUTBCS C  TMOJHOM
uHpopmanenr 00 YCIOBHSIX CTpaxoBaHUs B paMkax [IporpamMmbl KOJUIEKTUBHOTO CTpPaXOBaHUS
3aeMIIMKOB baHka, B TOM 4YHCJI€ O3HAKOMHUTBLCS C 3asBJIICHMEM Ha mpucoenauHenue k IIporpamme
KOJUIEKTUBHOIr0 cTpaxoBaHus 3aeMminukoB banka, KMJI, IIporpamMmmoil KOJJIEKTUBHOIO CTpPaxOBAHMS
3aeMIMKOB baHka, a Takke C HWHBIMH JOKYMEHTaMH, O(QOpPMIIIEMBIMU TPH MPUCOCTUHEHUH K
[IporpamMme KOJUIEKTUBHOI'O CTpaXxOBaHUs 3a€MILUKOB baHKa.

IIpucoenunsisice k IIporpaMMe KOJIIIEKTMBHOIO CTpaxOBaHMsA 3aeMIIMKOB banka ¢
ucnons3zoBanueMm JIbO, Ilonb3oBarens MOATBEPAKAAET, YTO O3HAKOMIIEH M COIJIACEH C YCJIOBHUSIMU
cTpaxoBaHHs (OOBEKT CTpaxOBaHMs, CTPAXOBbIE Ciay4dau (PHUCKH), pa3Mep CTPaxOBOW CYMMBI, CPOK
CTpaxoBaHHMs), croco0amMu cTpaxoBaHHUs (myreM mpucoenuHeHuss k [Iporpamme KOJJIEKTHBHOTO
CTpaxOBaHUs 3aeMIIMKOB baHka WM 3aKIIOYEHHs] [I0rOBOpa CTPAXxOBaHUS B HWHIWBHUIYaJIbHOM
MOPAZIKE), CIOCOOaMM OIJIaThl CTPAXOBOW MpeMuu (3a cyeT COOCTBEHHBIX CPEICTB MU 3a CUeT
KpeauTHbIX cpeacTB banka) 3asBienus Ha npucoeanHeHue K [IporpaMMe KOJIIEKTUBHOTO CTPaXOBaHUS
3aemiukoB banka, KU/ (mpu nanmaun), [TporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIINKoB banka,
pa3MepoM U TIOPSAKOM YIUIATHI IIAThl 32 IPUCOSAUHEHUE K BhIOpaHHOU [lomp3oBaTeneM mporpamMmme
KOJUIEKTUBHOI'O CTPaXOBAaHMS 3a€MIIMKOB baHka.

2.11. Tlonp3oBarento -  JAepXkKarenmo  KapTel/ipu  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHOI aHKeThI Ha MOJIy4eHUEe KPeAUTa/KPEIUTHOM KapThl, IPUCOEAUHUBIIEMYCS K HACTOSIIIIUM
YcnoBusM, TOCTyITHA BO3MOKHOCTh O()OPMUTH U MOAATh B baHK pacriopspkeHre Ha MPUCOSTUHEHHE K
[IporpamMmMe KOJJIEKTUBHOIO CTpaxoBaHus Jepxkarened kapT. Ilpucoenunenue k Ilporpamme
KOJUIGKTHMBHOTO CTPAaxXOBAaHHsI JIEPKATEICH KapT OCYIIECTBISETCS HAa OCHOBAHHH CHOPMHUPOBAHHOTO
[Tons3oBarenem pacnopsixenus B JIbO. Ilpucoequnsisacey k [IporpamMmme KOJIEKTUBHOTO CTPaXxOBaHUS
nepkarenedt kapt ¢ ucnoib3oBanueM J[BO, Ilonb3oBaTens cornamaercs ¢ T€M, YTO O3HAKOMJIEH M
COrjaceH C YCIOBUAMHM TMPOrpaMMbl CTPaXxOBaHMS, pPa3MEPOM M MOPSAKOM YIUIAThl IJIaThl 3a
npucoearHeHne K BeiOpanHo# [Tons3oBarenem [Iporpamme KOJIJIEKTUBHOTO CTPAaXOBAHUS JIepKaTesen
Kapr.

2.12. Tlonwp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIAM  YCIIOBHSM, HWMCIOIIEMY
3aperucTpupoBaHHbBI HOMEpP MOOWIBHOTO TenedoHa, MTOCTYMHA BO3MOXKHOCTh OTIpPaBKHU MEpeBOa
JIEHEKHBIX CPEACTB C MCIOJIb30BAaHHEM HOMEpa MOOMIIbHOTO TeledoHa B KauecTBE MACHTH(UKATOpa
cuera kieHTaM AO «Poccenbxo30ank» u kaueHTaMm YuacTHUKOB CBII, a Takke momydeHus JeHeKHBIX
CPEIICTB C MCIOJIB30BAHUEM 3apEeruCTPUPOBAHHOTO HOMEpAa MOOMIBHOTO Tenedona [loms3oBarens ot
knueHToB AO «Poccenbxo30ank» u kineHToB YuacTHUKOB CBIIL.

[Tonb3oBarento /1bO noctyneH nepeBoj AEHEKHBIX CPEICTB PU3NUECKOMY JIHILY, SBISIOLIEMYCS
knmueHToM AO «Poccenbxo30ank» unu knueHtoM YdyactHuka CBII, ¢ ucmonbp3oBaHweM HoMepa
MOOUIIBHOTO TedepoHa ¢u3NyYecKoro muna (mojiydyaTensl JEHEXKHBIX CpPEICTB) B KauecTBe
uaeHTH(UKaTOpa cyeTa g 3a4iCIIeHUs, Ha KOTOPBIM OYAeT OCYIIECTBIEH IEPEBOJ JICHEKHBIX
CPEJIICTB, PU 3TOM BO3MOKHOCTb TIOJTYUCHHUSI ACHE)KHBIX CPEICTB YCTAHABIMBACTCS PU3MUESCKUM JTUIIOM
- moiy4areneM B 0aHke, 00cykuBaromieM moxydarens. [lepeBoj JeHeKHBIX CPEJICTB, C UCIIOIB30BaHUEM
HOMEpa MOOMIIBLHOTO TesepoHa B KauecTBe HUIAeHTU(]HKATOpa cueTa PU3NUECKOTOo JUIA - TIOydaTess
JCHEXKHBIX ~ CPEICTB, OCYIIECTBIETCS HAa OCHOBAHHUU  PACIOPSDKEHHUS, CHOPMHUPOBAHHOTO
[Tonw3oBarenem B JIBO u moarBep)aeHHOTO BEIOpaHHBIM [lop30BaTeieM METOI0OM ayTeHTH(GUKAITIT
B JIBO.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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[Tonyuenne  Ilonmb3oBarenem  JIBO JNEHEXKHBIX CpEACTB c HCIIOJIb30BAHUEM
3apeructpupoBaHHoro Homepa wmoOunbHOoro Tenedona IlomszoBarenss JIBO B kadecTBe
uaentupukaropa Cuera BO3MOXKHO B ciydae, ecinu [lomp3oBaTrenb CaMOCTOSITEIBHO YCTAaHOBHII C
ucrnosib3oBaHueM cucteMm «MHTepHeT-0aHK» MM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
MOJTyYeHHUS BXOJSAIINX MIEPEBOIOB JCHEKHBIX CPEACTB, MOATBEPIUB HACTPOWKY BHIOPAHHBIM METOI0M
ayrentudukanuu B J[bO:

— OT KJIMEeHTOB pyrux 6ankoB uepe3 CBII: B pa3znene «Hactpoiiku» cuctem «HTEpHET-0aHK
nu «MoOUITbHBIN GaHK» TOCPEACTBOM IIEpEeMEILEHUS EPEKII0YaTelIs, peryIMpyrOIero BO3MOKHOCTh
MOJTyYeHHUS BXOISIINX TIEPEBOJIOB OT KIIMEHTOB Apyrux 6ankos uepe3 CBII, B monoxenne «BkiroueHO»;

— ot kiieHToB AO «Poccenbxo36ank»: B pazaene «Hactporikuy cucteM «HTEpHET-0aHK» MITH
«MoOOWIBHBINM OaHK» MOCPEACTBOM MEepEeMENICHHs MEPEeKIIYaTeNs, PeryJIupyoIero BO3MOXHOCTb
MOJTy4YEeHHUs BXOAIMX NepeBo1oB oT kineHToB AO «Poccenbxo30aHk», B osiokeHUe «BKIroueHo».

B nenax npuema mnocrynaromux JaeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens noimkeH
CaMOCTOSITENILHO BbIOpaTh B pasaeie «Hactpoliku» cucreM «MHTEepHET-0aHK» MM «MOOUIbHBIN OaHK»
cueT, OTKphIThIA Ha uMa [lonb3oBarens B banke, Ha koTopblii baHk OyzneT OCyIIEeCTBIATh 3aUNCICHUE
JEHEXKHBIX cpeacTB. CUeTOM Ul 3aUUCIICHUS ACHEXKHBIX CPEACTB, nocTynuBIIMX [lonbp3oBaTeinto yepes
CBII moseT OBITh TEKYIIMI cYeT / KapTOYHBIA CYET, IPU ITOM B KadecTBe uiaeHTH(ukaTtopa Cuera,
bankoM ucnosnb3yercs 3aperucTpupoBaHHbIN HOMED.

B MomeHT Havama mpenocraBieHHss baHKOM yCiIyrm mepeBoAa IO HOMEpPY MOOMIBHOTO
TenedoHa, a Takke BceM HOBbIM [losib30BaTensiM MepexiroyaTesy, pPeryaupyrolue BO3MOXKHOCTh
MOJTyYCHHUSI ICHEKHBIX CPEJICTB IO HOMEPY MOOMIBHOTO Tele(oHa, YCTAHABIMBAIOTCS B IOJIOKEHUE
«BbIKITI0OUE€HO», HE MO3BOJISIONIEE MOIyYaTh JEHEKHbIE IEPEBOBI 10 HOMEPY MOOMIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ynpaBieHHE IOJOKEHUEM MEPEKIIOYATENCH  OCYIIECTBISACTCS
[Tonp3oBarenem camocToATeNbHO uepe3 pasznen «Hactpoiiku» cucrem «HTepHeT-0aHK» WK
«MOOWMIIbHBIN OaHK.

ITosp30Barento, MPUCOECAVHMBILIEMYCS K HACTOAIIUM Y CJIOBMSM, JOCTYIIHa BO3MOKHOCTb
oopMuTh, MOANKMCATE M NPEAOCTaBUTH B JII000E mojpa3aeneHne baHka 3asBieHHE Ha yrpaBlieHUE
CEpBUCOM JICHEKHBIX IEPEBOJIOB IO HOMEpPY MOOMIBHOrO TeiedoHa A ocyliecTBieHus baHkom
HACTPOEK, MO3BOJISIONIMX OTKIOYUTh WIM HOAKIOYUTH [lob30BaTento TEXHMYECKYI0 BO3MOYKHOCTD
MOJTy4eHUsl JIeHEXHBIX nepeBooB yepe3 CBII w/mnm ot kimeHtoB baHka, a Takke OTKIIOYUTH WIN
noAKIIounTh [101p30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTh OTIPABKH MEPEBOJOB (PHU3HMUECKUM JIMLIAM
yepe3 CBII w/unu otnpaBku nepeBoioB kineHTaM baHka.

2.12.1. Ycnosus u nopsaok ocymectsienus Tpancrpanmanoro nepesoga CBIT (TTICBIT)

2.12.1.1. Cosepmias TIICBIl Ilonp3oBarens mnoaTBepkAaeT (MyTeM HaXaTusi KHOIKH
«OrtmpaButh»), uyto TIICBII He cBfi3aH C OCYIIECTBICHUEM JEITEIbHOCTH, 3alpelieHHON
JEUCTBYIOIUM 3aKOHOJATelnbcTBOM Poccuiickolt ®Penepauuu W/WiaM  CTpaHbl [oJIydaTens, C
MIPEIOCTABIIEHUEM WJIM BO3BPATOM 3aiiMa, C IPEeAIPUHUMATENbCKON JAESITEIbHOCTHIO, C ONEPAIlUsIMU C
HE/IBYKUMBIM UMYILECTBOM, C ONEPALIUSIMH C [IECHHBIMU OymMaramH, J0JIIMH, MTasiMH, a TAK)Ke HE CBSI3aH
C MEepEeUnCICHUEM JIEHEXKHBIX CPENCTB, Moay4deHHbIX [lonbp30oBaTeneM B BUAE AUBUACHJIOB M0 aKIUSAM
POCCHICKMX aKIIMOHEPHBIX OOIIECTB JMOO MpHU paclpeleseHud MPUOBUIM POCCUHCKUX OOIIECTB C
OTPaHMYEHHOM  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPUIIECTB U  IMPOU3BOJICTBEHHBIX
KOOIIEpaTUBOB.

2.12.1.2. JInsa odopmienus TIICBIT Ilomp30Barens 3amojiHSIET MapaMmeTpsl IEpeBojia B
COOTBETCTBYIOIIMX O3KpaHHBIX (opmax cucremsl «HTEpHET-0aHK» MM «MOOUIBHBIN OaHKY,
PYKOBOJCTBYSCh MHCTPYKIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» UIU
«MoOOWIBHBINA OaHK»:

2.12.1.2.1. Tlomp30BaTenio JOCTYIIEH BBIOOP CTPaHBI IS OTIPABKH IEepeBojia W OaHKa
nojryyarens (mepedeHb cTpaH U 0aHKOB (hOpMUpPYETCS Ha OCHOBAHUU MEPEYHs] HHOCTPAHHBIX OAHKOB,
npenoctasisgemoro AO «HCIIK»);

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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2.12.1.2.2. Tlonp3oBarenb BBOJUT HOMep TeieOoHA IMOJydaTens MEpeBOja, MPU TOM KOJ
CTpaHbl HOMepa TenedoHa TOJIKEH COOTBETCTBOBATH MEXIYHAPOJHOMY CTaHIAAPTY (Tpex3HayHOe
YUCIIO);

2.12.1.2.3. Tlonp3oBareito JOCTYIEH BBIOOp cueTa, OTKphITOro B banke B pyoisax Poccutickoi
®denepannu, ¢ KOTOPOro BOZMOXKHO ocylecTBiaeHue nepesoja (Kaprounsiii cuer win Tekymuii cuer);

2.12.1.2.4. Tlonp30oBaTeito TOCTYIEH BEIOOP BATIOTHI ITEPEBOAA U YKAa3aHUE CYMMBI IIEpeBOIa
IIyTEM [IPOCTaBJIEHMS COOTBETCTBYIOLIEH CYMMBI:

e «B pybnsax». [Ipu BbiOOpe mapameTpa «B pyOnsix» B ykazaHHywo [lonb3oBarensem cymmy
nepeBosia B pyOJisIX BKIIOYACTCA: CyMMa IE€pPeBOJa M CyMMa KOMHCCHOHHOTO BO3HArpakJIeHHUS,
cornacHo Tapudam banka.

e «B Bamote 3auncienus» (Ha skpanHoi popme Iloap3oBarento OyneT JOCTyIEH /Ui BHIOOpa
NepeYeHb BAJIOT 3a4HCIICHHUS, COTJIACHO CIIPABOYHUKY, pepoctaBieHHoMYy AO «HCIIK»). I1pu BeiOope
napaMmeTrpa «B BaJIOTe 3aduciieHus» co cueta l[lonp3oBaTens OyneT cmnucaHa cymMMa B pyOusix
Poccuiickoii ®enepannu 3KBUBAJICHTHAs CyMME, YKa3aHHOM B mnoye «B BaloTe 3a4nCICHUSY,
pacCUMTaHHON MO Kypcy KoHBepramuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT cOBepllIeHUS
onepanuu. CymMmMa KOMHCCHOHHOTO BO3HarpaxaeHus, coriacHo Tapudam banka, noBonutcs 1o
[Tonb3oBarens Ha SkpaHHOU (hopme 10 moaATBepkIeHus hopMupoBanus PacropsokeHus.

2.12.1.3. Tlonp3oBarenb MPOBEPSET KOPPEKTHOCTh BBEJCHHBIX NAHHBIX W, B CIIydae CBOETO
coriacus €O BCEMH YyKa3aHHBIMHM JIaHHBIMHM, KYpCOM KOHBepTalMH (Kypc KOHBEpTAIlUU
ycranaBinuBaercsi AO «HCIIK» Ha MOMEHT coBEplLIEHHS ONepaluu) U pa3MepoOM KOMHCCHOHHOTO
BO3HarpaxaeHus, cornacHo Tapudam banka, moarepxmaer (opmupoBanue PacropsokeHuss Ha
MIepEeBO/J] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HMEIOIIEMY
3aperucTpupoBaHHBIIl HOMEP MOOUIIBHOTO TeledoHa:

2.13.1. [JoctynmHa BO3MOXHOCTb IOCpencTBoM cuctembl JBO ocyliecTBiaTh mnepeBoa
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoii cuet B banke.

[Tpu HampaBieHUH 3ampoca Ha EPeBOJ] U3 CTOPOHHETro OaHKa, B KoTopoM [lonb3oBarens panee
JlaJl IOpy4YEHUE Ha TIEPEBOJ] IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aUUCIICHUS JEHEKHBIX CPE/ICTB
nocpencteoM cucreMmbl J[BO, Ilonp3oBarens ykaspiBaeT cuer® B baHke, Ha KOTOpBIM MOCTYHST
NeHexXHbIe cpencTa. Pacnopsikenue, copmupoBannoe [lonp3zoBarenem nmocpeactBom cucremsl JJbO
noATBeprkaeTcs BeIOpaHHbIM [lonp30BaTenneM MeTo10M MporpaMMHON ayTeHTU(UKALINH.

2.13.2. JloctynmHa BO3MOXXHOCTh TocpenctBoM JIBO momaBath mopydeHuss Ha HCXOISIINE
NIepEeBO/Ibl JIEHEXKHBIX CPEJICTB Ha CBOM cueT B cTopoHHeM OaHke yepe3 CBII, mns storo B pasnene
«Hactpoiikuy» [Tonp30BaTeh yKa3bIBAET CUET " CIUCAHUS IEHEKHBIX CPEICTB U BHIOMPAET OAHK MM
HeckoJbKo OaHkoB [lomyuaTens, moaTBepIuMB HAacTpolku BbIOpaHHBIM Ilosib3oBareneM MeTOOM
ayreHTu¢ukauuu B J16O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJI JCHEXKHBIX CPEJCTB CO CUeTa B
banke Ilonb3oBarento AOCTYIMHA BO3MOKHOCTh OTKA3aThCsl OT MPOBEACHUS ONEpallMi WIM BHIOPATh
nocpeacTBoM cucreMsl JIBO cuetr®, ¢ koToporo OyAyT CIMCaHbl AEHEXKHBIE CPEACTBA, U MOJITBEPAUTD
npoBezieHue onepaiuu BbiOpanHbIM [Tonb3oBarenem MeTogom nporpaMMHON ayTeHTU(UKALIUH.

2.14. Tlonmp3oBarenro, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM Y CIIOBHSM, MPEIOCTABISETCS
BO3MOKHOCTb OCYILIECTBIISATh IEPEBO/IbI AEHEKHBIX CPEJICTB C UCIOIb30BAHNEM CUCTEMBI «MOOMIIBHBIN
6ank» B nonb3y TCII B orutaty ToBapoB (pabot, yciyr) mocpenctBoM [lmaTtexHO# CChUIKH, a TakKe
HACTPOUTH HHJIMBUyaJbHbIC OTPAaHUYEHUS (JIMMUTHI) HA TAHHBIA BU]T OTIEPAIIHiA.

[Tonyyenne wHbOpMaMK O PEKBU3WTAX TOJydarenss JACHEXHbIX cpeactB — TCII
OCYILECTBISIETCS TOCPEACTBOM 4YTeHMs [lmatesxHol ccwuiku. IlepeBoj AEHEXHBIX CpPEICTB C

% Tonbko KapTOYHBIH CUET.

3% Tonbko KapTOUHBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

37 Tonbko KapTo4HbI cueT 1e6eTOBON KapThl, BHINYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



36

UCTOJb30BaHUEM cucTeMbl «MoOwibHbI 6ank» B mons3y TCII B omnaty ToBapoB (paboT, yciyr)
nocpeAcTBoM [11aTeskHOM CChUIKHM OCYILIECTBISIETCSI HA OCHOBAHUM PAcoOpsHKEHUS, CHOPMUPOBAHHOTO
[Tonp3oBarenem B «MoOHIEHOM OaHKE» M MOJATBEPXkKAeHHOTO BhIOpaHHBIM [losb30BaTenem Mertogom
ayrentudukamnuu B J1bO.

Jlns yperynupoBaHus BOIIPOCOB M TIPETEH3MI S, CBA3aHHBIX C OILIATOH TOBAPOB, PabOT, YCIyT
nocpeactBoM IlmarexHoii cceuiku, Ilomp3oBaTenb NOMKEH OOpaTHTHCS HAMPSIMYIO K IOJIy4aTesro
JIEHEKHBIX CPEJICTB.

2.14.1. JMononuutenbHo [lonb3oBarento, MpPUCOETUHUBLIEMYCS K HACTOSIIUM Y CIOBUSAM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusszky Kaprounoro cuera
CIIOCOOOB:

- 1o coBepuieHus nepeojaa yepe3 CBII B monws3y xonkperHoro TCII B omaty ToBapoB
(pabor, yciyr);

- B MOMeHT coBepuieHus nepepojia uepe3 ChII B monb3y konkpernoro TCII B ornaty ToBapoB
(paboT, yciyr) B cilydae YCIEIIHOTO 3aBEPILIECHUS TAKOTO TIEPEBO/IA.

2.14.1.2. OcymectBiarh B «MobunsHOM Oanke»/«HTepHeT-0anke» nepeBoabl uyepe3 CHII B
nonbs3y kKoHkperHoro TCII B omuaty ToBapoB (pabot, ycimyr) mo panee odopmienHoil Ilpussske
Kaprounoro cuera.

2.14.1.3. W3menutrp panee odopmieHHyro IIpuBsizky cuera B «MoOuimbHOM OaHKe»/
«HTepHeT-0aHKe.

2.14.1.4. Y namuth panee opopmiiennyto [IpuBssky cuera B «MoOunbHOM 0aHkey/ «HTEpHET-
OaHKe».

2.15. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIIMM  YCIOBHSIM, HMMEIOLIEMY
ycraHoBieHHoe Ha MoOuibHoe yerpoiictBo MIT CBII, npegocraBisieTcss BO3MOXKHOCTH co3AaTh B MIT
CBI1 Token Kaprounoro cuera*® mocpencrtBom mcnonesoarms MIT CBII mms ocymiecTBieHHS
MepeBOIOB JIEHEXKHBIX cpeacTB B o3y TCII B omnaty ToBapoB (padot, yciyr) yepes3 ChIL

[Tonyyenne wmupopmammu o TCII m geramsax rturatexxa ocymectsisercs [lomp3oBaTenem
nocpeAcTBoM cuuThiBanus llmarexHoi ccbuiku (ckanupoBanust QR-konma/mepexoma mo Ilpsimoii
ceouike) u3 uaTepderica MIT CBIL. TlepeBox neHekHBIX cpencTB ¢ ucnonb3oBanreMm MIT CBII B mons3y
TCII B omutaty ToBapoB (pabort, yciyr) uepe3 CBII, ocymiecTBisieTcss Ha OCHOBaHMU PACIOPSKEHUS,
chopmupoBanroro Ilonb3oBatenem B MII CBIl u moarBepkaeHHOTO BBHIOpaHHBIM [losb30BaTenem
Mertonom ayrentudukanyu B J1bO.

bank He BMemmBaeTcs B joroBopHbie otHomeHus [lons3oBarens u TCIIL. Bzaumubie npeten3uu
mexay [lonp3oBatenem u TCII B uacTu ormnatel ToBapoB (paboT, ycnyr), KpoMe BO3HUKIIUX MO BUHE
banka, pematorcs 6e3 yuactus banka.

Jlnst yperyaupoBaHusl BOPOCOB M MPeTeH3Mi*, CBA3aHHBIX ¢ OMIaToi ToBapoB, paboT, ycIyr
yepe3 CBII, [lonbs3oBaTens BnpaBe oOpatutbes Hanpsimyto K TCII-nonydaremnto JeHEKHBIX CPECTB.

2.16. Tlonp3oBaTento — AepKaTento KapThl, MPUCOSAMHUBIIEMYCS K HACTOSALIUM Y CIOBUSM,
JIOCTYITIHa BO3MOKHOCTh O(QOPMHUTH U MMOJAaTh B baHK pacropsskeHue Ha OTKIIOYEHHE MPOrpamMMbl
cTpaxoBaHus. OTKIIOUEHHE NPOrpaMMbl  CTPAXOBaHUS  OCYIIECTBJISIETCS HA  OCHOBaHUM
chopmupoBanroro Ilomp3oBarenem pacnopspkeruss B JIbO. OTkirouas mporpamMmy CTpaxOBaHUS C
ucnoias3oBanueM J1bO, ITonp30Barens coryamaercs, YTO 03HaKOMJIEH M COTJIACEH C TEM, YTO IIaTa 3a
npucoeqrHeHne K BpiopanHoii [lonb3oBarenem nporpamme crpaxoBanus bankoM He Bo3BpalaeTcs.

3% B «MOOWIBHOM OaHKE» OJHHM W3

38 HenpenocrasieHue ToBapa, paboThl, YCIIyTH; MPEA0CTABIEHIE HEKAYECTBEHHOTO I HEHAJIEKAIIIETO ONMCAHHIO TOBApa,
paboThl, yciayru; HapylmleHHe CpoKa HpeloCTaBlICHHE TOBapa, padOTHI, YCIIyrH; He3auyHciIeHHE BO3BpaTa; HEKOPPEKTHAsS
cyMMa; ZBOiHOe (1in 0oJiee) cricaHue CPeICTB M MHBIE CITyYaH.

39 Tonbko KapTouHsrii cuet 1e6eTOBOM KapThl B pyOisix P®.

0B coorsercteuu ¢ Ycnosusmu MIT CBIT.

1 Henpenocrasnenne ToBapa, paboThI, YCIIYTH; MPEAOCTABIEHNE HEKAYECTBEHHOTO MIIM HEHAIEKALIETO OTIMCAHMIO TOBApa,
paboThl, yCIyrH; HapymeHHe CpOKa NpeNoCTaBICHHE TOBapa, pabOoThl, YCIyTrH; HE3adMCIIEHHE BO3BPATa; HEKOPPEKTHAS
cyMMa; 1BoitHOe (min 6oJiee) CIcaHue CPEJICTB U MHBIE CIyJaH.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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2.17. Tlonp3oBaTento, MPUCOCAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOYXHOCTbH CAMOCTOSITENIbHOM YCTaHOBKHU, U3MEHEHHUS U OTMEHBI B CHCTEMe JINMUTOB Ha COBEPILIECHUE
oTieparii o nmepeBoay ACHEKHBIX CPEICTB C TEKYIUX/HakoMUTeTbHBIX CYETOB, CYETOB 110 BKIATY «J10o
BOCTpeOOBaHUs», oOcCylIecTBIsseMbIM TocpeactBoM JIBO (Ha oaHy omnepainuio, €XeIHEBHBIH U
€KEeMECSYHBII), B paMKaX JIMIMUTOB, HE MPEBBIMIAIONTNX JIUMUTHI, IpeycMoTpeHHbie Tapudamu banka.

2.18. Tllonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXKHOCTH B CHCTEMe CaMOCTOATENLHOTO YCTaHOBJICHUS/H3MEHeH s 00mmero tumMuta*? (B cyTku) Ha
COBEpIIeHHE Omepaluii, ocymecTBiasieMbiM nocpeactsoMm /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
JIpYrUe KpeIUTHBIE OpraHu3aluu 1o cieayroomum cdetam [lonbp3oBarens: cuera MIIATEKHBIX KapT,
TeKymue cueta, HakonurenbHble cueTa, cuera Mo BKJIaJaM, cueTa 1o Bkiaaam «Jlo BoctpeboBaHus» B
paMKax JIMIMHTOB, IpeycMOTpeHHbIX Tapudamu banka. I3amenenue pazmepa o01ero TuMuTa (B CyTKH)
Ha COBEpUICHHE OIEepaluil MO0 MEPeBOAY ICHEKHBIX CPEACTB B JIPYrUe KPEAUTHbIE OpraHu3aluu
ocymiectBisiercsi [lonb3oBatenem B pazaene «Jlumutery. [lonp3oBarento HEOOXOAUMO yKazaTh
3HaYEHUE MHTEPECYIOIEro ero pasmepa oOIIero JuMuTa (B CyTKH) Ha COBEpILICHHE OIepaiuil mo
MEePEBOAY JICHEKHBIX CPEJCTB B JAPYrHe KPEAUTHBIC OpraHU3allMH, IOCJIE Yero HakaTb Ha KHOIKY
«CoxpaHutb» B cucteMe «MoOuIbHbIN 6aHK» Win Ha KHONKY «[Ipomomxuth» B cucreme «HTepHeT-
0aHK» ¥ MOATBEPAUTHh U3MEHEHUE 00IIEero TUMUTA (B CYTKH) Ha COBEPIICHHE OIEPAIMid 10 IEPEBOIY
JICHEXKHBIX CPEJICTB B IPYTHUE KPEIUTHBIC OpraHU3alluu JOCTYITHBIM METO/I0M ayTeHTuukamu. Pazmep
obmiero ymMuTa (B CYTKH) Ha COBEPIICHHE OIEpAIMii MO MEPEBOAY JCHEKHBIX CPEICTB B JpYyrue
KpEAUTHBIE OpTraHU3aIMi HE JOJKEH ObITh MEHBIIIE MAKCUMAIBHONH CYMMBI IMMUTA IS ONIEpaIuii Mo
MEPEeBOy JCHEKHBIX CPEICTB 0€3 WCIOIh30BAaHUS METOJOB AYTCHTH()HUKAIIUU, YCTAHOBICHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTosAIMX Y CIIOBU.

2.18.1. Ilonp3oBaTento, MPUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOXXHOCTh YCTAHOBKH/CHSTHS 3alpeTa Ha W3MEHEHHE pa3Mepa o0Iero numMuTa (B CyTKHM) Ha
COBEPILICHUE OTIEPALIMI 110 MIEPEBOTY ACHEKHBIX CPEJICTB B APYTHE KPEIUTHBIE OPraHU3aIH 110 CUETaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha W3MEHEHHE pa3Mepa oOmiero numMuta (B CyTKH) Ha
COBEPILICHUE OTIEPALIMI 110 MIEPEBOTY ACHEKHBIX CPEJICTB B APYTHE KPEAUTHBIEC OPraHU3aIMH 110 CUETaM
[Tonb3oBarenst ocymiectBisercs myteM oOpamienus Ilomp3oBarenss B mozapasneneHue banka c
MMMCbMEHHBIM 3asiBJICHHEM Ha YCTaHOBKY/CHSITHE 3allpeTa BO3MOXHOCTH M3MEHEHHS pa3Mepa oO0IIero
nuMuTa (B CYTKH) Ha COBEpIIEHHUE OIEpalluii Mo MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIC
OpraHu3aIfH MO CYEeTaM Yepe3 CHUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXKMBaHUS (HU3UUECKUX
mun (o ¢popme banka).

2.19. Tlonwp3oBaTento, MPHUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTH CaMOCTOATENBHOM YCTAHOBKH, M3MEHEHHs M OTMeHBl B CHCTeMe orpaHHYeHMi*> mo
BpeMeHn** mposeneHns onepanuii mocpeacrtsom JBO.

2.20. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILECTBJIEHMSI I€pPEBOJIa JICHEKHBIX CpPEACTB 0€3 HCMHOJIb30BAaHUS METO/0B
ayrentudukanuu B IbO B pamMkax JTUMHUTOB, IpeTycMOTpEeHHbIX Tapudamu, uian B paMkax JTUMHUTOB,
CaMOCTOATENIbHO ycTaHOBIeHHBIX [lonp30BaTeneM B CHUCTEME, HE TMPEBBIIAIONIUX JUMUTHI,
npenycmotpennsie Tapudamu.

[Tonp3oBarento, MPUCOCAMHUBIIEMYCS] K HACTOSIIUM Y CJIOBUSIM, JOCTYIHAa TEXHUYECKas
BO3MOKHOCTb CAMOCTOSITEIIbHO OTKJIFOUNUTD WM MOAKIOYUTH B CHCTEME BO3MOKHOCTbD OCYIIECTBICHUS
TepeBoa IEHEeKHBIX CPEACTB 0€3 UCITOTB30BaHUsI MeTOA0B ayTeHTudukanuu B J[BO.

2.21. Tlonp3oBaTento, MPUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCIOBUSM, JIOCTYITHA
BO3MOXXHOCTh CAMOCTOATEIbHOM ycTaHOBKM B CucTeMe 3ampera Ha OCYILIECTBICHHE DPACXOJHBIX
onepalnii mo BKIay (€ciy pacXoIHbIE ONEPALUU MO0 BKIAAY MPEyCMOTPEHBI YCIOBUSAMH TPUBJICUCHUS
BKJTAJIOB) M YCTAaHOBKH 3aIpeTa Ha 3akKphiTHe BKIama® uepes Cucremy. IToATBepikaas yCTAHOBKY

42 3a uckroueHreM TUMUTOB B pamkax [Ll[P, koTopsle onpenenstorcs oneparopom ITnllP.

3 OrpannueHue 1o BpeMeHH MPOBEIEHHS ONEPALMi HE TIPUMEHAETCS K «ABTOILIATEKAM» U aBTOIIEPEBOIAM.
4 TTpu ycTaHOBKE OrpaHUYEHUH IPUMEHSAETCS MOCKOBCKOE BPEMSI.

45 He pacnpocTpaHnsercs Ha BKIabl «Jl0 BOCTPEOOBaHMSA», HAKOIUTEIbHbIE/TEKYLIUE/KAPTOUHBIE CUETA.
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3ampeTa Ha OCYIIECTBICHUE PACXOAHBIX OMEpalMii MO BKJIALY U 3allpeTa Ha 3aKphITUE BKJIaJa 4epes
Cucremy Ilonp3oBatensb cornamaercst ¢ TeM, YTO BO30OHOBIIEHHE PACXOAHBIX OINEpaluii mo BKIaay, a
TaK)K€ CHSITHE 3alpeTa Ha 3aKkpbiTHMEe Bkiaga udepe3 Cucremy, OyAyT BO3MOXKHBI TOJBKO I10CIIE
oOpamenus [Tonb3oBarens B noapazaenenue AO «Poccenbxo30aHk» ¢ MTUCbMEHHBIM 3asiBICHUEM Ha
CHSTHE 3aIlpeTa PacXOHBIX ONEpalHii 10 BKJIaaM M CHATHE 3allpeTa Ha 3aKphITHE BKiIaga (1o Gopme
banka).

B cnydae Hammuus camoctositenpHOM yctaHoBkM [lonb3oBarenem B Cucreme 3ampera Ha
3aKpbITHE BKIaga depe3 CUCTEeMy M OKOHYAHMSI CpOKa JIEHCTBUS BKJIaJa IMPOJJICHHE/PACTOPIKEHUE
JI0rOBOpa OAHKOBCKOTO BKJIa/1a OCYIIECTBIISIETCS B COOTBETCTBUU C YCIOBHUSMU MPHUBIICUCHUS BKIIAI0B
u  YCloBUSMHU pa3MElIeHHs U OOCIyKuBaHUsS OaHKOBCKMX BKJIaJ0B (U3MYECKUX JIMI[ B
AO «Poccenbxo30ank» ¢ Uconb3oBaHueM CHCTEMBI.

2.22. llonp3oBaTento, MPUCOCAMHUBIIEMYCS K  HACTOSIIIUM  YCIOBUSAM, JOCTYIIHA
BO3MOXXHOCTh O(OpMHUTH, MOAMHCAT, W HanpaBuTh B bank 3asenenue Ha J[II (mo kortopomy
MIPEIOCTABIIAETCS BO3MOKHOCTD JOCPOYHOTO MOTAIICHHS KpeUTa IMOCPEACTBOM cucTeMbl). JlocpouHoe
IIOTAIlIEHUE KPEINUTA OCYIECTBIAETCA B 1aTy, onpenensiemMyro [lonb3oBarenemM caMOCTOSTENBHO ITyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asBieHuu Ha J[II, ¢ yuyeToM ycioBHil JOCPOYHOTO
MOTaIIeHUs] KPEIHUTa, ONpeeNieHHbIX [JoroBOpoM O MpeIoCTaBIeHUH KPEAnTa, 32 CYET COOCTBEHHBIX
cpenctB llonb3oBaTens u npu ycinoBuu, uto [lonb3oBarens SIBISETCS 3a€MIIMKOM B COOTBETCTBHH C
ycnoBusMHU JIoroBopa 0 npeIoCTaBICHUN KpeauTa.

2.23. llonp3oBatento, MPUCOCAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYIIHA
BO3MOXKHOCTb NostydeHus ot banka MHpopmanum o pazmepe 3a10JK€HHOCTHU 0 KPEIUTY (B TOM UHUCIIe
Ha MOMEHT mnonydeHus 3asBienus Ha JII m mary AOCpPOYHOro mMoramieHus KpeauTa), O MOJIHOM
CTOMMOCTH KpeanTa, rpaduKa moramieHus no JJoropopy o nperocTaBieHuy KpeauTa, Y BeIOMIICHHUS 00
ocymectnenuu [I1/YBegomnenus o6 otkaze B 11 (o 3asBnenusim va 11, noctynusimmm B bank kak
nocpenctBoM CUCTEMBI, Tak U 06€3 ucnoib3oBaHusi CHUCTEMBI.

2.24. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTb HOJKITFOUEH U/ OTKITFOUeHUS JIOTIOJIHATEIILHOM YCIyTH «ABTOILIATEXK.
[ToaxiroueHue/oTKIIIOUEHNE yCIIyTH «ABTOIUIATEXK»  OCYIIECTBIISIETCSI  HAa  OCHOBaHUHU
chopmupoBannoro B JIbO pacmnopsokenus. [logkimoyas TOTOTHUTEIBHYIO YCIYTY «ABTOIUTATEXK» C
ucnons3zoBanueM /IBO Ilonb3oBaTens cornamaercs ¢ TEM, YTO O3HAKOMJIEH U COTJIACeH C Y CIIOBUSIM
ocymectBiaeHuss AO «Poccenbxo30aHK» onepaluii o nepeBoy ACHEKHBIX CPEICTB (PU3NUECKUX JTUI]
C HCTIOIb30BAaHUEM YCIYTH «ABTOIIATEXK», 00sI3yeTCs UX COOIIOIaTh U BBIMOIHATS.

2.25. Tlonw3oBaTelnto, MPUCOSAUHUBIIEMYCS K HACTOSIIMM Y CJIOBUsAM, B CHcTeMe, B pa3jiene
«Peructpanus Ha ['ocycmyrax» H10CTyIIHA BO3MOKHOCTh PETUCTPALIUN W/WIIH TIOATBEPKACHUS Y YeTHON
3allMCH, a TAKXKE U3MEHEHUS maposist Ha goctyn K [loprany ['ocycnyr.

[Tpu dopmupoBanun B baHk pacmopspkeHHS B IENSX PErHCTPAlldM W/UIU TOATBEPKACHUS
VYueTrHOW 3amucH, a Takke H3MEeHeHusa napoisiss Ha goctyn k [lopramy [ocycnyr Ilons3oBarento
HeoOxonumo ykaszath pekBu3uTsl CHUJIC (B ciydae, ecinu panee [lomp3oBaTens He MpeaoCTaBisll B
bank nanusie CHUJIC).

2.26. Tlomp3oBaTento, MPUCOETNHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSM, UMEIOIIEMY KapTOYHbBIH
CUeT, OTKpBITBIM B pamkax TapudHoro miaHa «lleHcuoHHbI»/Tekyumii cuetr/HakonurenbHbIN
cuet/cueT no Bkiaay «llencuonnsiii [lmoc» u Yuernyro 3anuce Ha [loprane ['ocycnyr, v ipu Haauuuu
TEXHUYECKONH BO3MOKHOCTH JOCTYIIHA BO3MOXKHOCTH C(OPMHUPOBATH pPACHOpSKEHHE Ha HN3MEHEHHE
cnocoba gocraBku neHcuu B JIBO.

B nensax nogaun pacnopsikeHHsl Ha U3MEHEHHE CIloco0a JOCTaBKU MEHCHH C UCIIOJIb30BaHUEM
JBO Tlonp3oBaTenb caMOCTOSTENBHO popMuUpyeT B pazfene «[leHCHOHHBIE MPOTrpaMMbl» SIEKTPOHHOE
3asiBJIEHHE Ha U3MEHEHHE Crloco0a IOCTaBKU NIEHCHH, YKa3bIBas 00s3aTeIbHbIe CBEACHMUS:

- pexsusutsl CHUJIC (B ciyuae, eciu panee [lonb3oBarens He npeaocTasisul B baHk naHHbIe
CHUIIC);

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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- <Mecsu nepedncieHus™ (1ara, ¢ KOToOpou rneHcus oyzaer nepeuncisathes Ha Cuet Kimenra,
OTKpBITHIN B baHke; He paHee Mecs1a, CIEeIYIOLEro 3a MECALEM MOJa4ul paclopsKEHHS] HA U3MEHEHHE
croco0a T0CTaBKY MEHCUH ¢ ucnoib3oanueM JJ50);

- <Cuaer> (Homep Cuera [lonb30oBaTens, OTKpHITHIA B banke);

- <Ortpenenne CommansHoro (onma Poccun™> (agpec HaxoxkaeHUs TeppUTOPUATBHOTO
otnenenus CouuanbHoro ¢ponaa Poccun, 3amonHseTcss aBTOMaTUYECKH ).

[Tocne BBOJA aHHBIX aBTOMAaTHYECKH (DOPMHUpYETCs AJIEKTPOHHOE 3asBJICHHE HA M3MEHEHHE
crocoba JOoCTaBKM IeHcuu g oTnpaBku B CommanbHbiil ¢ona Poccun. Ha stame otmpaBku B
ConunanbeHblit o1 Poccuu 251eKTpOHHOTO 3asBJICHHS Ha H3MEHEHHUE crioco0a nocTaBku rnencuu B JIbO
aBTOMATHYECKH 3aIlyCKAaeTCsl Mpolenypa MOUCKA/MONTBEpkAeHUsT YueTHoW 3amucu Ha I[loprane
lNocycnyr.

Ecnu npouenypoii BwisiBIeHO, 4TO y Ilonp30Barens HEMOATBEPKACHHAs YUYeTHas 3alucCh Ha
[Toprane ['ocycnyr, B JIBO aBTOMaTH4YECKH 3al1yCKaeTCsl MIPOLEAYpa MO €€ MOITBEPKIACHUIO.

Ecnu nponenypoii BeIsBIEHO, 4TO Yy Ilosib30BaTens Het YuerHow 3anucu Ha Iloprane I'ocyciyr,
[Tonb3oBarento B JIBO oroOpakaercs COOTBETCTBYIOIIEE YBEIOMIIEHHE O HEOOXOMMOCTH PETUCTPALIUU
VYuerHoi 3anucu Ha [loprane ['ocycmyr.

B cnydae ycnemHoil npoBepku M Hanuuus y KineHTa noAaTBepkAeHHOW YUYETHOH 3amucu Ha
[loprane T'ocycnyr, B /JIbO aBromaTHuecku 3amycKaercss HpoLeAypa OTIPaBKU AIIEKTPOHHOIO
3asiBJICHUS HA M3MEHEeHHe criocoba noctaBku neHcuu B Counanbabiid hona Poccun.

Jiss moaTBepiKIEHHsT OTIIPaBKM BaHKOM AIIEKTPOHHOTO 3asBJICHUS HAa W3MEHEHHE Crocoba
nocraBku neHcuu [lonp3oBaTento HEOOXOAMMO OCYIIECTBUTH MEPEXOJ MO CChUIKE, HAIIPABIEHHOW Ha
ajipec SIeKTPOHHOM ouTHI*®, 1 B MMuHOM KabuHeTe Ha [lopTane [ocyciTyr OATBEPAUTS TIOCTYMUBIINI
3arpoc/HanpaBUTh OTBETHOE COOOIICHHE C MOATBEP)KIEHHUEM Ha 3ampoc, MOCTYMHBIIMKA HAa HOMEP
MobunsHOro Tenepona®’ or Ioprana Iocycnyr, B TedeHHe Tpex aHEH cO JHS, CIEIYIONIEro 3a JHEM
MOCTYIUICHHUS 3aMpoca Ha aJIpec SJIEKTPOHHOM MOYTH/HOMEP MOOMIBHOTO TenedoHa.

[Tocne moaTBepXk/AE€HUS DIIEKTPOHHOE 3asBJICHME Ha M3MEHEHHE croco0a JIOCTABKU IEHCUU
nocrynaer Ha paccMmoTpenue B CouumanbHbli Gona Poccun, M ¢ ykazaHHOTO Mecsilla IEHCHUs
[Tonb3oBaremnto Oyzaer 3auncnsTbes Ha ero Cuer, oTKpbIThIN B baHke.

2.27. llonp3oBaTenio, MPUCOEIUHUBIIEMYCS K HACTOSIIUM Y CIOBHSM, U MOJAKIIOYUBIIEMY
onmmuio monydeHus Push-yBemommeHnmii*®, ocTymHa BO3MOXHOCTH  TOIKTIOYEHHS/OTKIFOUEHHUS
Cepsuca 1o kypcam Bamor?,

[Tonxmounts CepBuc no KypcaM BamtoT [lonbp30BaTeNlb MOKET CAMOCTOSITENIBHO B PUIIOKEHUH
«MoOwnbHbI OaHk» B paznenax «l'naBHas»/«Kypcwl BamoT u MetamioBy U «[lmarexu»/«O0MeH
BAJIIOTHI U METAIOBY/ «OOMEHSTH BAIIOTY»/ «3asiBKa Ha KEJTaeMBbI Kype».

[Tpu moaxmouennn CepBuca mo Kypcam BamoT Ilonb3oBaTenb CaMOCTOSTENBHO BBIOMpAET
crioco6 ucrnonHenus: CepBuca 1o Kypcam BajoT:

1. WudopmupoBanue bankom Ilonmb3oBarenst o AOCTHXKEHMM 3HAUYEHUH KypcOB BalioT,
YCTaHOBJIEHHBIX baHKOM B mpuiioskeHnn «MoOMIbHBIN OaHK» JIsl 0OOMeHa, 3HaYeHUSM KypCOB BaJlIOT,
3agaHHbIX [lonp30BaTenem B mpuaoxkeHnn « MoOuIbHBIN 6aHK» Ipu nokIodeHnn CepBuca 1o Kypcam
BaJIIOT, JUJIS IaJIbHEHIIIEro caMOCTOsITEIbHOTO 0OMeHa BamtoThl [lonbp3oBaTeneM

W

2. [TlpenocraBnenme B bank Iloms3oBatenieM o0o(OpPMIEHHOTO B 3JIEKTPOHHOM  BHJIE
MOCPEJICTBOM TpHIoKeHUsT «MOOWIBHBIA OaHK» pacnopsbKeHHsT Ha OOMEH BaNlIOTHI (Oomeparust
MOKYTIKH/TIPOJa’KH BAJIFOTHI) MPU IOCTHKEHUU B JIEHD MOJaul TaKOI'O PaCHOPSKEHHS yCTaHOBJIEHHBIX
bankom B npunoxeHun «MOOUIBHBINA OaHK» 3HAUEHUI KYypcOB BAIIOT Uil 0OOMEeHa 3HaUYeHHUSIM KYypCOB

46 Ajipec 31eKTpOHHOM MoYTHI, ykazaHHbIH [T0J1b30BaTeNIEM TIPH perucTpanun YueTHol 3anucu Ha [oprane Tocycayr.

4" Homep mMoGumbHOTO Tenedona, ykasanHslii [lob3oBatenemM npu peructpanuu Y4uetHoit sanucu Ha [loprane Tocycnyr.
“8 B ciryuae ecinu panee onuus nosnydenus Push-ysenomiennii [lons3oBarenem He Obia MOJKITKOYEHA, TO IPH MOAKITKOUYEHUH
Cepsuca Ilomp3oBarenio OyneT NpeIUIOKEHO MOJKIIOYUTH OMIMI0 TosrydeHus: Push-yBemomnenmii. Ilpu otkaze ot
MOJKIIFOUEHHs onuu nonydenus: Push-ysenomnennii Ilone3oBaresnto Oyner HegocTynHO noaxatoueHue Cepsuca.

4 TIpenocransercs MU HAJTUYUM TEXHUYECKOH BO3MOKHOCTH.
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BAIIOT, yKa3aHHbIM [lonmb30BaTeneM MpH IMOJadye TAaKOrO pACHOPsDKEHHUS (Jajee IO TeKCTy —
Pacrniopsxenue Ha 0OMeH BastoThl), ¢ yBegomiieHueM [lonb3oBartens 06 ucnonnenuu Pacnopsokenus Ha
0OMEH BaJIIOTHI B IPHIIOKEHNH «MoOWiIbHbIH 6ank» B Buae Push-yBenomienus.

[Tpu noaxmouenun CepBuca 1o Kypcam Bamot [lonb3oBarento He0OXOUMO BBIOpaTh CUET, €
KOTOpOTO IJIAaHUPYETCA CHUCAHHUE JEHEKHBIX CPEACTB, U CUET UX 3aUUCIICHMS IIPU OOMEHE BaIIOTHI B
pamKax ucnoiHeHus PacnopsbkeHuss Ha 0OMEH BafOThI B IPUIIOKEHUH «MOOUIIbHBIN O0aHK» (Janee mo
TEKCTY HACTOSIIErO IyHKTA «CYET CIHCAHHSA» U «CUET 3aYMCIEHHS» COOTBETCTBEHHO), a TaKxke
yKa3aTh 3Ha4eHHE Kypca HMHOCTPAHHOM BalOThl, MO KoTtopomy llonp3oBarenb kenaeT MPOBECTU
olepaluio KOHBepTaluu. B kauecTBe cuera crivcaHus U c4eTa 3a4uciaeHus py noakitoueHun Cepuca
o kypcam BamtoT Ilonp3oBaTesieM MOryT OBITH BBHIOpaHBI TOJIBKO CYETA, OTKPHITHIE B paMKax OIHOIO
noapazzaenenust banka, oociyxkuaromiero [lons3oBarens. [Toap3oBarens MoxkeT NOAKIOUNTE CepBUC
110 OJHOM BaJIOTHOM Mmape He Oosiee 2 (IBYyX) pa3 B JAeHb. JlOCTYMHBIN MepeueHb BaIIOT Jisi OOMEHa B
pamkax CepBuca 1o Kypcam BaJIIOT onpenensiercss bankom u noBoaurcs 1o ceenenus [lonb3oBarens B
npuIoKeHUU «MoOUITBHBIN 6aHK» MpH noAKIoYeHnn CepBurca Mo KypcaM BajoT.

Cepsuc no kypcam BamoT joctynen s [lonszoBarens B padouune quu ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHHU paCIoOJIOKEHHUs MojpasieieHuss baHka, B KOTOPOM OTKPBIT CYET CIHUCAHUS
[Tonp30Baress, BBIOpaHHBIN UM Iipu noakIroueHnu Cepsrca mo Kypcam Banmtot. [logkmrouenue CepBuca
0 KypcaMm BajJlOT ocymiecTBisiercs [lonp3oBareneM ¢ TOATBEPKISCHUEM JTOCTYHMHBIM METOIOM
ayreHTudukanuu. /leranpHas nHpopmanus o0 ycTaHoBiIeHHBIX [lonbp3oBaTeneM 3HauEHHSX KypCOB
BaJIOT B paMKkax noakmoueHHoro Ilonms3oBarenem CepBuca Mo Kypcam BajiiOT, O BBIOPAaHHOM CYETe
CTIMCaHUs ICHEKHBIX CPEACTB M CUETE 3aYMCIICHHSI, a Takke 00 ucnonaennu bankom Pacnopsokenus Ha
oOMeH BaJtoTHI (eciiu Takoe pacnopsibkenue 0buto nqano [loas3oBaTteneM npu noakiaoueHnn CepBuca 1o
KypcaMm BaioT) poctynHa [lonb3oBarento g mpocMoTpa B pasaene «lcropus» B NPHIIOKEHUU
«MoOUITBHBIN OaHKY.

Cpox nerictBust CepBHuca 10 KypcaM BaJlOT cO BpeMeHH noaxitoueHus CepBuca 1o Kypcam
BatoT 10 18:00 4acoB MECTHOTO BpeMEHU PaCIOJIOKEHUs MojApasieneHus banka, B KOTOpOM OTKPBIT
cuet cnucanus [lonb3oBarens, BBIOpaHHbIN UM ITpH noAKIr0ueHnn CepBuca 1o KypcaM BajtoT.

CepBuc 1o KypcaM BaJllOT CUMTaeTcs mpeaocrapieHHbIM [lonb3oBaresto:

1) B cayuae, ecnu npu noaxiaroueHun Cepsuca no Kypcam BamoT [loib3oBaTesieM He ObLIO
npenocraBieHo PacrnopspkeHne Ha oOMeH BalllOThI - rociie HampasieHus bankom [lonb3oBatento
YBEJIOMJICHHSI B IPHIOKEHUH «MOOMIbHBINA OaHK» B BUIe PUSh-yBeoMIIeHHS TIPU JIOCTHKCHUH B JICHb
nojkmouenus [lonpzoBarenem CepBrca Mo KypcaMm BaJlIOT YCTaHOBJICHHBIX BaHKOM B HpUIIOKEHUU
«MoOuUNbHBIN 0aHK» 3HaYEHHUI KypCOB BaJIOT 3HAYEHUSIM KYpCOB BaJIOT, yka3aHHbIM [losnb3oBarenem
npu nonkimodyeHuun CepBuca Mo Kypcam BalioT (Koraa Kype, ykasaHHb Ilonb3oBarenem npu
noaxmoueHnu CepBuca 1o Kypcam BajlOT, PaBEH WM MEHbBIIIE YCTaHOBJIEHHOTO bankoM Oe3HaInYHOTO
Kypca IpU TOKYIKe BaIOThl B «MOOMIBHOM OaHKe», paBeH WM OOJjbllle YCTaHOBIEHHOr0 baHkoMm
O€3HaTUYHOTO Kypca IpH Mpojaaxke BaltoThl B «MoOunsHOM Oankey). Hanpasnsiemoe Ilonb3oBaTento
Push-yBemomiieHrie HOCHT HWH()OPMAIIMOHHBIA  XapakTep W  JaJbHEHIINHA OOMEH  BaFOTHI
ocymectisiercs [lonp3oBarenem mo 6e3HaIMUHOMY KypCy, YCTaHOBIIEHHOMY baHKOM B mpuiokeHUU
«MoOwibHBIM OaHKk», W JelcTByomeMy B baHke Ha MoMeHT mnoarBepxkiaeHust Ilomb3oBatenem
MIPOBEJICHUS OTEepaliy 110 0OMEHY BaltOThl B «MOOMIbHOM OaHKe».

2) B cinyuae, ecniu npu noaxmoueHnn CepBuca 1o kypcaM BamioT [lonb3oBarens nopan banky
Pacmiopsixkenne Ha 0oOMeH BamoThl — Tociie HampasieHusi [lomp3zoBarento Push-yBemommenus o0

0 O6MeH BalmOTHI OCPEACTBOM HanpapjieHus Ilonb3opateneM PacropskeHns Ha 0OMEH BaIHOThI BO3MOXEH TOJBKO IPH
BbiOope Ilonp3oBaTeneM CIEIyONMX BAapHAHTOB HCIIOJIB3YEMBIX CYETOB IIPH OOMEHE BalIOTHI (CUET CIHCaHMSA/CYET
3aUUCIICHHUSA):

- KapTOYHBIN CUET/TEKYIINH CYET, HAKOMHUTEJILHBIH cueT, cueT 1o Bknaay (CueT 1o BKiary BO3MOXHO HCTIOJIb30BATh TOJIBKO
KaK CueT 3a4HCIICHH);

- TeKYIIUH CUET/TEKYIIMH CYeT, KapTOYHBIH CYET, HAKONHMTEJIBHBIM cueT, cyeT 1o BkIagy (CUer mo BKJIAZy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIFHBIN CUeT/HAKONTUTENBHBIN CYET, KAPTOUYHBIN CUET, TEKYIIHH cUeT, cueT 1o BKiaay (CUer 1mo BKiIaay BO3MOXKHO
HCTIOB30BaTh TOJIBKO KaK CUET 3aYMCIICHHS).
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ucrnoHeHuu bankom Pacnopspkenuss Ha OOMEH BajIOTHI NMPHU JTOCTH)KEHUH B JICHb HOJKIIOUEHUS
CepBurca mo KypcaMm BaJIOT YCTAaHOBJICHHBIX baHkoM B mpmiioxeHUu «MOOUIBHBIN OaHK» 3HAUYCHHM
KypCOB BaJIIOT /7151 OOMEHA 3HAUYE€HUSAM KYpCOB BaNIOT, yKa3aHHBIM [lonp30BaTeneM mpu moaKI0YeHUN
CepBuca mno kypcam BamoT. [locne mnomydenust Push-yBemomienuss B pazmene «Mcropus» B
npwiokennn «MoOunbHBIA O6aHk» [lomp30BaTeNto MOCTYMHA AeTalbHAs WHPOPMAIUS [0 ONepanun
oOMeHa BaJIIOThI B COOTBETCTBHUH ¢ PacmopsbkeHnem Ha 0OMeH BaltOThI.

[lpu ¢dopmupoBannu u HampaBieHud banky PacropsbkeHus Ha OOMEH BaJIOTHI IpHU
noakmoueHun CepBuca no Kkypcam BamoT [lonb3oBarens npenocrasiser banky npaBo cnuchiBaTh €O
cyeTa CIIUCaHUs CyMMY JJ11 OOMEHa BAJIIOTHL. Y CJIOBUS HACTOSIILIETO IIYHKTA SIBJISIFOTCSI 3apaHee JaHHbIM
aKLenToM, KoTopblil mpegocrasieH [lonas3oBatenem banky no gpopmupoBanuio bankoMm TOKyMEHTOB B
nensx obecreueHus ucrnonHenus CepBuca o Kypcam BaJlioT.

Ecnu B naty noaxmouenusa CepBuca 110 KypcaMm BIIOT KypeC BaJIlOT, yCTaHABIMBaeMblil bankom
B «MoOwmibHOM OaHKe», He JocTUr 3agaHHoro Ilomp3oBaTenaem 3Hauenus 10 18:00 yacoB MecTHOTO
BPEMEHHU PAaCHOJIOKEHUS nojapaszeneHus baHka, B KOTOpOM OTKpbIT cuer cnucanus [lomp3oBarens,
CepBuc 1o Kypcam BaJIOT OTKJItOUaeTcsl aBToMarudecku. [lonp3zoBaTento Bo Bpems aeiictBus CepBuca
JIOCTYITHAa BO3MOKHOCTh CAMOCTOATENIbHO OTKI0UUTh CepBHC 10 KypcaMm BajltoT B pasjeie «Mctopus»
B IpUJIOKEeHUN «MOOHITBHBIN OaHK.

2.28. Tlonp3oBaTenio — JepKaTento KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSALIUM Y CIIOBUSM,
JOCTYITHA BO3MOXKHOCTb CHTHS HAJIMYHBIX JEHEKHBIX CPEJCTB C KAPTOYHOI'O CUETA C UCIIOIb30BAHUEM
Kona u npu ycnoBuu noarsepsxaeHus onepauu BBogom [IMH-kona 1uist CHATHS HAJIMYHBIX JE€HEXKHBIX
CpEeICTB IocpeacTBOM OaHkomara baHka, OCHaIIEHHOTo ckaHepoM HTpux-koja. ®opmuposanue Kona
OCYIIECTBISIETCS B MNPUWIOKEHUH «MOOWIbHBI OaHK» TMpU YCIOBHUM TMOATBEPXKIEHHUS €ro
dbopmupoBaHus OCTYHBIM MeTonoM ayTeHTu(ukanun B Cucreme. CdopmupoBannbii Kox
coxpansieTca B mnpuioxkeHun «MoOunbpHbI O6aHk» B pazgene «Vctopus». OcyliecTBiss CHSTHE
HaJWYHBIX JCHEXKHBIX CPeICTB ¢ ucnoiab3oBanueM Kopa Ilosb3oBarens cornamaercs ¢ TeM, 4TO
03HAaKOMJIEH U COIJIACEH, YTO OIllepalus, COBEpUIEHHAsl ¢ Ucnoab30BaHueM Kona u moarBep:kaeHHas
KOppeKTHbIM BBOAOM [TMH-k0na 17151 CHATUS HAIMYHBIX JEHEKHBIX CPEICTB, CYUTAETCS COBEPILIEHHOMN
[Tonp3oBareneM.

2.28.1. [lonp30BaTeNio - AEPHKATENO KapThl, MIPUCOCINHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIIHA BO3MOXKHOCTB co3fanus [IMH-kona 1uist CHATHS HATMYHBIX JEHEKHBIX CPEACTB ITOCPEICTBOM
JBO. [INH-kox 115t CHATHS HATUYHBIX JICHEKHBIX CPEJICTB HE TTOJICKUT BOCCTAHOBJICHHIO.

2.29. Ilonb3oBaresb, MPUCOESAMHUBIINCH K HACTOSIIUM Y CIIOBUSIM, BBIPA)KAeT CBOE COTjacue
Ha B3uMaHue bankom komuccuit, mpenycMoTpeHHbIx Tapudamu.

2.30. B cootBerctBuu ¢ 1. 4 ct. 847 I'paxkmanckoro kojaekca Poccuiickoit ®eneparuu
CropoHBI B Ka4ecTBE CpeACTBa MOATBEPKIACHMS aBTOPCTBA paclopsukeHui, daHHbIX [loiab3oBaTeneM
yepe3 CHCTeMy, MPUHUMAIOT OJHOPa3oBbli maposb/3-D  mapons. B ciydae HampaBieHus
[Tonb3oBarenem B bank pacnopspkeHuil 6e3 HCIoNb30BaHUs METO0B ayreHTUuukanuu B Cucteme, B
KAauecTBE IOJATBEP)KIEHUS aBTOpCTBAa JaHHbIX [loib3oBaTesieM pacnopsDKEHMM, NPUHUMAETCS
¢dakTrueckoe Haxatue B Cucreme 1eKTpOHHON KHONKHU «IloaTBepaAuTh».

2.31. Ilonb3oBarento, MPUCOEANHUBIIEMYCS K HACTOAIIMM Y cioBUsAM, B CHcTeMe TOCTyIHA
BO3MO>KHOCTh CaMOCTOSITENILHOTO 3aIoJIHeHUs1/00HoBIeHHs B Cructeme @opmbl camocepTuukanuu (B
ciyyae otcyrctBus B banke 3amonneHHoit Ilomb3oBatenem ®opmbl camocepTudukanuu oo
HeoOxouMocTH OOHOBJIEHUSI paHee 3anoiaHeHHoH [lonp3oBaTenemM @opmbl camocepTUhUKALINN).

2.31.1. ®opma camoceptuduranuu xpanurca B Cucreme «lHTepHeT OaHK» B pasjene
«Hactpoiikny - «l[Ipoduns Kimuenra» - «llepconanbupie qokymeHTs» - «®opma FATCA/CRS» u B
Cucteme «MobubHBIN 6aHK» B pazzene «Emé» - «lIpoduns Knuenray - «Mou 1okyMeHThI» - «@opma
FATCA/CRS» u noctymnna [Tonp3oBaremnto /1 3aM0THEHHS, IPOCMOTPA WIIN PEIaKTUPOBAHHS.

2.31.2. Ilonp3oBaTento, y KOTOPOro MU3MEHWINCh CBEICHMS, YKa3aHHbIE UM paHee B Popme
camMocepTU(QHKaAIMU, JIOCTyIHAa BO3MOXHOCTb IPEJOCTABICHUS HOBBIX CBEIECHHUNH MOCPEACTBOM
penaktupoBanust @opmsl camocepTudukanuu B Cucreme.
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2.31.3. Ilpn nanmuuu B banke 3anonHenHoi Ilonp3oBarenem @opmbl camocepTHPUKALIUN U
OTCYTCTBHUM HEOOXOJUMOCTH B OOHOBJIICHMM CBeleHUM, ykazaHHbIX [lonbp3oBateneM B Dopme
camoceptudukaiuu, [lomszoBatento goctynHo odopmienue B Cucreme DJ] Ha OTKPBITHE TEKYIIETO
c4eTa/ HAaKOIUTEIHLHOTO cdeTa/ KapTOYHOTO cyera/ cuera Bkiana/ bCJIM/Gpokepckoro
cuera/ MHANBUAYAILHOTO MHBECTHIIMOHHOTO CUETA.

[Tpu otkaze Ilonwp3oBatens 3anoiaHUTH/00HOBUTE Dopmy camoceptudukanuu B Cucreme
JloroBop He 3aKioyaeTcs, TEKYIIMi CcYeT/ HAKOMUTENbHBIM cueTa/ KapTOYHBIA  cYeTa/ CueT
Bkiaaa/ BCJIM/ Gpokepckuii  cueT/ MHAUBUYyaJIbHBIA HMHBECTHUIIMOHHBIA cueT B Cucreme He
OTKpbIBaeTCs. [l OTKPBITHS TEKYIIEro cYeTa/ HAKOMUTENBHOTO CYeTa/ KApTOYHOTO Cc4eTa/ cuera
Bkuitaga/ BCJIM/ 6pokepckoro cueTa/ MHIMBUIYadbHOTO HMHBECTHULMOHHOTO cyera [lonb3oBartento
HE00X0AMMO 00paTUThCS B MojpasaeieHue banka.

2.31.4. B uensx mnpenocraBieHus/o0HOBIeHUsS DopMbl camocepTUPUKAIUKM TIPU HATHMYUU
TeXHU4YecKol Bo3MoOxHOCTH B banke Ilonmb3oBatens BeimodHsieT JedctBus B Cucreme 1o
3aIMo0THEHNUI0/00HOBIIEHUIO 3KpaHHOH (popmbl Dopmbl camocepTudukanmu. [1o oOkoHYaHUM 3aMIOIHEHUS
®opmbl  camoceptudukaru [lomp30Barens TMpoBEpsieT KOPPEKTHOCTh BBEACHHBIX CBEACHHMA, MPU
HE0OXOIMMOCTH MOKET UX CKOPPEKTUPOBATH, TIOJTBEPKIACT BBEICHHBIE CBEJICHUS C UCIIOJIb30BAHUEM
BeIOpanHoro [Tonp3oBarenem Metoaa ayreHTHGUKAUN B CUCTeMeE.

B ciyyae BOZHUKHOBEHUS TEXHUYECKOTO cOOSI U/UITU TEXHUYECKUX HEHCIpaBHOCTEU B paboTe
Cucrempr, B  pesynbrare KOTOpelXx @Dopma  camocepTuduKanMu  HE  MOXKET  OBITh
3aMoHeHa/IOATBepkKAeHa/IpenocTaBieHa B pamkax J[BO, dopma camocepTH(PUKAIUU MOATEKUT
npencrasieHuto [lonp3zoBarenem B noapasneneHue banka Ha OyMa)KHOM HOCUTENE B COOTBETCTBHUH C
ycioBusimu Jlorosopa.

2.32. Jloctym Kk cucTemMe TpenoctaBisiercss bankom mnpu Hanwuuu y [lomb3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAHHUSI HEOOXOAMMOIO TEJIEKOMMYHHKAIMOHHOTO KaHaia
JocTyna K coorBeTcTByrouen cucreme. [Ipu atom Ilosib3oBarennb caMOCTOSITENTbHO U 32 CBOM CHET
o0ecrieurBaeT W OIUIAUYMBAET TEXHUYECKHE, MPOrpaMMHbIE W KOMMYHUKAIIMOHHBIE PECYPCHI,
HE0OXOIMMBIC JUIS OpTraHU3aIllMy KaHAIOB JOCTYIIA U TOJIKIIIOUSHUS K CUCTEME.

PacniopsikeHust B OTHOIIEHUM OINEpalUid, MOMAJICKAIUX BATIOTHOMY KOHTPOJIIO, UCIIOIHSIOTCA
bankom mnipu ycnoBuu mnpencrasienust llonap3oBaTeneM B nojpasaenenue baHka, ocyniecTBisioliee
oOciyxuBaHHe Tekymiero cyera Knmenta, Ha OyMa)KHOM HOCHTENEe HEOOXOAUMBIX JOKYMEHTOB U
nHOpPMAIK ! B COOTBETCTBUY C TPeOOBAHMAMY PermaMeHTa BaTIOTHOTO KOHTPOJIS.

2.33. Pacnopsokenust opopmisitores [lonp3oBarenemM HCKITIOUUTETBHO ¢ YU€TOM TEXHUYECKHX
HaCTPOEK M OTPAaHUYECHHUIN COOTBETCTBYIOLIEH CHCTEMBI. PacnopskeHus B OTHOLIEHUM OIlepanui, He
MPEeTyCMOTPEHHBIX (PYHKIIMOHAIOM COOTBETCTBYIOIIEH CUCTEMBI, HE MPUHUMAIOTCS M HE UCTIOTHSIOTCS
bankom B pamkax [IbO, a momnexar npeacrasieHuto I[lonp3oBarenem B moapasneneHue banka Ha
OyMa)XHOM HOCHUTEJIE B COOTBETCTBHH C yCIOBHsIMH J[oroBopa.

2.34. CrTOopOHBI TPH3HAIOT, YTO PACHOPSDKEHHS, TONMCAHHBIE W/HMIM TEpedaHHbIe
[Tons3oBarenemM B bBaHK mNOCPENCTBOM CHCTEMBI, MOATBEPXKACHHBIE C IOMOILIBI OJIHOPA30BOTO
mapos/3-D mapons®? n/unm pacropskeHus, nepenanusie [lomp3oBatenem B bank 6e3 HCIOTE30BaHNS
MeTo/IoB ayTeHTU(ukaiuun B CucreMe, a Takke HampaBlieHHbIE BaHKOM MOCPEICTBOM CHCTEMBI
MOATBEPKICHUS O TIPHEME K UCTIOJIHEHHIO pactiopsikeHus [lonp3oBarens u MHbIE TOKYMEHTHI:

2.33.1. ImMer0T paBHYIO IOPUAUYECKYIO CHITY C TOKYMEHTAaMH, COCTABJICHHBIMU Ha OyMa)KHOM
HOCHUTEJE, B COOTBETCTBHH C TpeOOBaHUSIMH, TPEABIBIIEMBIMH K JOKYMEHTaM TaKOro poja
JEHCTBYIOLIMM 3aKOHOAaTeNbCTBOM Pocculickoit denepannu, HopMaTtuBHbIMU akTaMu banka Poccuu u
BHYTPEHHUMH JOKyMeHTaMu baHka, u moAnrcaHHbIM COOCTBEHHOPYYHOU noanuchio [lonp3oBarens, u
SIBJISIFOTCS. OCHOBAHUEM JUIsl X UCTIOHEHUsT baHnkowm.

I Tlpu manuumm TpeOOBaHMI O TPEACTABIEHUM JOKYMEHTOB W HWH(OPMALMH, YCTAHOBIEHHBIX BATIOTHBIM

3aKOHOJATEIbCTBOM U PermaMeHToM BaltOTHOTO KOHTPOJISL.

%2 TIpu OCYLIECTBIEHUHN TIEPEBOJIA JEHEKHBIX CPEJCTB B POCCHHCKUX PYOJIAX C MCHOJB30BAHMEM PEKBU3HMTOB IUIATEXKHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHETo »MHTEHTa — 0aHKa, HaxoJsmerocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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2.33.2. Y0BAeTBOPAIOT TPeOOBAHUIO 3aKIIOUEHHs CHIEIKH B MPOCTON MUCHBMEHHOH (dopme H
BJICKYT IOPUIUYECKHE IIOCIEICTBHUS, AHAJOTUYHBIC TIIOCICACTBUSAM, IOPOKIACMBIM CHCIKAMH,
3aKJIIOYCHHBIMH ITyT€M COOCTBEHHOPYYHOT'O MOIHMCAHUS JOKYMEHTOB MPH (PU3UUIECKOM (B3aHUMHOM)
IPUCYTCTBUM JIMI, COBEPIIAIOIIMUX CHEJIKY, a TAaKXE B YCTAaHOBJIEHHBIX CIy4dasX SBISAIOTCSA
oeproit/akiienrom CTOPOHBI-OTIIPABUTENS A 3aKitoueHus Mexxay bankom u [lonp3oBaTenem cuenku
(cornareHust).

2.33.3. He moryr ObiTh ocmopeHbl CTOpOHAMH WJIM TPU3HAHBI HEACHCTBUTEIBHBIMH, WIH
HUYTOXXHBIMHU TOJIBKO Ha TOM OCHOBAaHMH, YTO OHHU niepenansl B bank ¢ ncnons3osanueM J1BO.

2.33.4. MoryT OBITh IPECTABICHBI B KAYECTBE JI0KA3aTENILCTB, PABHO3HAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSX, HOJMNMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, WM MHCbMEHHBIM
JI0KA3aTeNIbCTBAM, B MOPSIAKE, MPETYCMOTPEHHOM 3aKOHOIATENILCTBOM Poccuiickoit @enepanuu, B TOM
4KCJIe ¥ IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOoHBI MPHU3HAIOT, YTO NPUMEHSIEMbIE WMH CHCTEMBbI 3aIIUTHl WH(POpPMAUU OT
IIPOHUKHOBEHUS M HECAaHKLMOHMPOBAaHHOTO JOCTYIA, a TAKXE HCIOJIb3YEMBIE TEJIEKOMMYHUKAIUU
SIBJITFOTCSI JIOCTATOYHBIMH Il OOECIeUeHUs HaAeKHOU M 3(PQPexTuBHOM paboThl mpu 00paboTKe,
XpaHeHUH, IpUeMe U nepepade MHPOPMALMK, a TaKKe 00eCHeUUBaIOIIUMU KOHTPOJIb LEJIOCTHOCTH,
JIOCTATOYHBIM JJI 3alllUThl OT HECAHKIIMOHUPOBAHHOI'O JOCTYyINAa U IMOATBEP’KIACHHUS aBTOPCTBA U
nogymHaHOCTH DJ1/DIT/.

2.36. Croponsl mpu3HaioT, 4Tto co3nanue u Bbmada CKII DIT [Moms3oBarens [Inl[P u TLS-
cepTuduKaTa ocymecTBiIsoTes npu nojaade [lons3oBatenem IInllP B anekrponnoii popme B Cucreme
«MoOusbHbli  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHMA, MPEAYCMOTPCHHBIX
Pernamentom ITYIL] u Pernamentom VI PCXDb, 6e3 nuunoro npucyrctBus IlomszoBatens [TallP c
ucnons3oBanuem [I911 ECUA npu ycnemHol uaeHTHuKanmuy 1 ayreHTudukanuu [loms3oBarens B
ECHA u npu ycinoBum opranuszanuu Bzaumopeiictsus banka ¢ ECUA ¢ npuMmeHeHnem mpoueammx B
YCTaHOBJICHHOM TOPSIIKE TPOIIEYP OIICHKH COOTBETCTBHUS CPEACTB 3alIUTHI WH(OPMAIIHH.

2.37. CseneHMs O KaXAOH COBEPLICHHON C UCIONb30BAaHUEM CHUCTEMBbI OIEpaluu 0
0aHKOBCKOMY CUETY/CUeTy M0 BKJIa Ly mpeaocTapisitoTcs [loap30BaTesio B COOTBETCTBUH C ITYHKTOM 8.9
HACTOSIIUX Y CIOBUH.

CeneHus 0 KaXKJI0M COBEpPIIEHHOM ¢ ucnosb3oBanueM Cuctembl «MoOMIbHBIN 0aHK» (BepCUur
Android) onepanuu ¢ IudpossiMu pyOisimu npenoctasistores bankom Iloms3oBatento IInllP B
COOTBETCTBHUH C MMYHKTOM 8.9 HacToAIMX Y CIOBUH.

2.38. Ilonp3oBarento (pe3uJEHTY), MPUCOEAMHUBLIEMYCS K HACTOSIIIUM Y CIOBHSM, TaKXkKe
JOCTYIIHA BO3MOXXHOCTh, B CIlydyae TIIOJOXKUTEJIBHOIO peleHuss baHka o mpenocTaBieHun
KpeInuTa/KpeIuTHOM KapThl, noAnucaTh CoriameHue U MHble HeoOXoIuMble JOKYMeHThI B Cucteme ¢
HCIOJIb30BaHNEM OJHOPA30BOM MOIMCH B IeJsX 3aKitoueHus Jlorosopa. [lonp3oBarento npyu HaTu4uu
TEXHUUYECKOM BO3MOYKHOCTH IIPENOCTABIIAECTCS IIPABO IMOJANNCATh IIyT€M KOPPEKTHOIO BBOJA
OJIHOPA30BOTI0 MapoJis KaK KayKbli 3JIEKTPOHHBIN JOKYMEHT OT/EJIbHO, TaK U HECKOJIBKO 3JIEKTPOHHBIX
JOKYMEHTOB ITyTEM BBOJIa OJTHOTO OJTHOPA30BOT0 MapOJIs.

Cornamenue/anekTpoHHblii 00pa3 Cornamenust, noanucanHoe(wlil) Ilonmp3oBarenem myrem
KOPPEKTHOT'O BBOJA OJHOPA30BOTO MAapoJisl, MPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, TOANNCAaHHOMY COOCTBEHHOPYYHOM MOANKCHIO.

2.39. IIpu ob6pamenuu Ilons3zoBarens B Ilogpasnenenne banka B 1ensX NpeaoCTaBICHHS
cornacus Ha oOpaOOTKy MepCOHAIbHBIX JAHHBIX, COTJacHs Ha pekiamy, noiydenus Kaprter banka,
oopmrnenus nederoBoit Kaptel, pazonokupoBku Kaptsl, 3amensr KapThl, 3aKpbITHS KAPTOYHOTO CUETA,
OTKPBITUSI cueTa/BKiaaa, 3akiatoueHus JloroBopa no [lakety ycayr/pactopskenus Jlorosopa mo Ilakery
yCIyT, NEpeBO/ia JICHEKHBIX CPEACTB, 3aKPBITHS TEKYIIETO/HAKOIMUTEIFHOIO CUeTa, OCYILECTBICHUS
KOHBEpCHOHHOHM onepanuu, cmeHsl [IMH-koma KapTel, nmoaxmroyeHuss BO3MOXKHOCTH ITPOBEACHMS
onepaluil OIUIaThl TOBAapOB U YCIyr B cetu HHTepHeT ¢ wucnonb3oBaHueM Texnomoruu 3-D
Secure/MirAccept/J/Secure, uamenenus csenenuit o Iloap3oBaTerne, paHee npeaocTaBieHHbIX B baHk,
[lonp30Barento, Npu HaIMYUKM TEXHUYECKOW BO3MOKHOCTM B baHKe, I0OCTynmHa BO3MOXHOCTb
MOJANUCAHUS CIEIYIOMINUX JOKYMEHTOB /3JIEKTPOHHBIX 00pa3oB JokyMeHTOB: Coryacue KJIMeHTa Ha
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00paboTKy TmepcoHanbHBIX MaHHBIX, CorjacWe KIMEHTa Ha IMOJy4YeHHE pekiambl, Pacmucka B
nonydeHun kaptel AQO «Poccenbxo30aHk» w/mnmm KapTel Priority Pass, Enunoe 3asBnenue Ha
0aHKOBCKHE TPOAYKTHI s (puszndeckux jui B AO «Poccenbxo30ank», 3asBiIeHUE HA KOMILICKCHOE
O6ankoBckoe oOciyxuBaHue nepxkareneid kapT AO «Poccenbxo36aHky», 3asBiieHue O pa30IOKHPOBKE
kapTel AO «Poccenbxo30ank», 3asBieHue Ha 3ameHy KapTel AO «Poccenbxo30aHk», 3asBICHHE O
3aKpPBITHM CU€Ta W/WiIW TpekpameHun aerctBus kapTthl AQO «Poccenbxo30aHk», 3asBieHHE Ha
OTKpBITHE CYeTa, 3asBIICHUE O MPUCOCAUHECHUU K YCIOBHUSAM pa3MelieHus (GU3NYSCKUMHU JIUIAMU
O0ankoBckux BkiagoB B AO «Poccenbxo30aHk», 3asBlieHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHUe B pamkax TapuHoro miana [lakera ycmyr, 3asBieHue o pactopxkerun [JoroBopa mo
[lakery ycmyr, 3asBieHHEe Ha pPa3oBOE IEPEUUCICHHE ACHEKHBIX CPEACTB CO CueTa IO BKIALY,
3asBleHWE O PACTOPKEHUHM JIOrOBOpa, 3asBICHUE HA KOHBEPTAIMIO, 3asBJICHHE Ha pPa30BOE
MEPEUYNCIICHUE JCHEXHBIX CpeAcTB, 3aaBieHue Ha mnepeBbinyck [IMH-koga x xapre AO
«Poccenbpxo30anky», 3asBiueHue o momydeHun 3-D maponeir mo kapram AO «Poccenbxo30aHK»
nocpenctBoM SMS-coobmienuii, 3asBieHre 00 U3BMEHEHUH CBEJACHUH (7ajiee B HACTOAIIEM MyHKTE —
Hoxyment) B CuctemMe myTeM KOPPEKTHOrO BBOJA OJHOPA30BOro mapoiis. B mensx mnoanucanus
JokymenTa [lonb3oBarento Ha 3aperucTpUpOBAaHHBIA HOMEpP MOOWIIBHOrO TenedoHa HampaBlseTCs
SMS-coobmenue/ PushyBegomiieHue, coaepikaliee CChUIKY Ui nepexona [lonb3oBatens B pasjien
«JoxymeHTb1» CHCTEMBI.

ITognucanue Ilonp3oBaremeM JOKyMEHTa BO3MOXKHO TOJIBKO IIOCJII€  O3HAKOMJICHUS
[Tonb3oBarens ¢ [dokymentom. O3nakomienue [lonb3oBarenss ¢ JIokyMEHTOM OCYyIIECTBISICTCS B
paznene «loxymente» moapaszaena «B padore» CucTteMbl NMOCPEICTBOM OTKPBITHUSI TOKYMEHTa W
MepeMelIeHus MepeKiroyaTenis B oJ0KeHUe, MOATBEpKAatollee 03HaKoMIIeH e ¢ JJoKyMeHTOM.

[Mognucanue [lokymenTa Oynet ocymiecTBisaThesa [lonp30BaTeneM myTeM COOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BeIX0s U3 oduca moapasaesieHus
banka, ¢ BeinoHeHHEeM TpeOOBaHUI, YCTAHOBICHHBIX IIYHKTOM 5.3.8 HacTOSIIUX Y CIIOBUIA.

JlokymenT, nonnucanubii [lonp3oBarenem myTeM KOPPEKTHOTO BBOJA OAHOPA30BOrO MApOJis B
Cucreme, mnpu3HaeTCs paBHO3HAYHBIM JlOKyMeHTy Ha OyMaXHOM HOCHUTENE, MOIAIMUCAaHHOMY
coOcTBeHHOpYUYHOM noanuckio [Tonp3oBarens.

JIOKyMEHT cUMTaeTCs MOAMUCAaHHBIM U IPUHATHIM bankoM noce Toro, kak JIokyMeHT moanucan
[Tons3zoBarenem B Cucreme u otpaxkeH B Cucreme B pazgene «/JokyMeHTb» mnojpaznena
«IToamucannbpie», ¢ OTMETKaMH baHka 0 ero moAnvCcaHuu ¥ MPUHSITHH.

[Tocne moanucanus Ilonp3oBarenem [lokymeHTa myTeéM KOPPEKTHOIO BBOJAA OJHOPA30BOTO
naposis u noanucanusa JJokymenta bankom, JIOKyMeHT B 3JIeKTpOHHOM Bujie XpaHutcs B Cucreme B
pasnene «/loxymente» nmoapasnena «lloamucanusie». [lonp3oBaTens MOXeT pacrneyaTath JJOKymMeHT
13 CHCTEMBI CAMOCTOSTEBHO.

B cayuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymenra B Cucreme B TeUEHHE
30 MmunyT ¢ MOMeHTa noayueHust Cucremoit JlokyMeHTa, To TokyMeHT B CucteMe aHHYJIUPYeTCs.

2.40. Tlonmp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTh 3aKmouenus Jlorosopa mo IlakeTy yemyr® mocpencTBoM HpuiokeHHs «MoGHIBHEI
6anx». Odopmnenue IMakera ycnyr> nocpeacTsoM cucteMbl «MoOHIBHBINA GaHK» OCYIIECTBISETCS B
COOTBETCTBUU C J[OTIOJHUTETBHBIMU YCIIOBUSIMH, SIBIISIOIIMMUCS HEOTHEMIIEMOM YaCThIO HACTOSIIUX
Ycnosuit.

2.41. Tloyip30BaTemto, MPUCOSTMHUBIIEMYCS K HACTOSIIUM Y CIIOBUSAM, JIOCTYITHA BO3MOYKHOCTD
BhIMONHeHNs B CucrteMe B pasaene «Jlas caMo3aHATBIX» psAga (GYHKIMIT®® Ui OCYIIECTBIEHHS
B3anmoreiicTBus ¢ DHC Poccun. bank obecnieunBaer B3anmoaeiicteue [lomp3zoBarens ¢ ®HC Poccun,
B TOM uwucie oOMeH uHopMmaiueil B cCOOTBETCTBUU C [IpoTokomomM HHPOPMAIIMOHHOTO OOMEHa,

%3 BosmoskHOCTh 3aKmouenns Jlorosopa mo INakety ycuyr ¢ ucnosbsoBanieM CucTeMbl onpejiensercs Tapu@HbIM mIaHom
o Iakety ycmyr.

%4 BosmosxkHOCTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpenensercss TapudHbIM MI1aHOM
no Iakery yciyr.

%5 Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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MOPSAKOM HMH(OPMAIIMOHHOTO B3aMMOJCUCTBUS, TPEOOBAaHMAMM (KpUTEPUSMH) K OIeparopam
JJNIEKTPOHHBIX IUIOMIAJOK M KPEIUTHBIM OPraHU3aldsM, OCYHICCTBIIIIOIIMM B3aUMOJCHCTBHE C
HasoroBeiMu opranamu (nanee — [IpaBuna ®HC), pasmeiennbiMu Ha caiite https://npd.nalog.ru.

[lepeyenp pocTymHbIX (GYHKIMHA OIpENeNseTcss B COOTBETCTBUM C IMPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [Ipasun @HC. Ilepen Hauanom ocymiecTBiaeHUs
¢ynkuuii B kauectBe Camoszanstoro Ilonbp3oBarens MOATBEPXkAAeT, YTO O3HAKOMIIEH M COTJIACEH C
YCIOBHUAMHU TPEAOCTABICHUS €My BO3MOXKHOCTH BBIIIOJHEHHS JaHHBIX (YHKIMH B KadyecTBE
Camozansroro nocpencrsom Cucremsl. [logreepkaenue ocymectsisierca B Cucreme B pasaene «Jlis
CaMO3aHSTBIX» IOCPEACTBOM IEPEMEILEHUS MEPEKII0YATENs] B IOJIOKEHHUE, IOATBEPIKAAIOLIEe
O3HAKOMJIEHHUE C ycI0BUAMU paboThl B Cucreme B kauecTBe CaMO3aHATOrO.

ITonb30Barenb BpaBe 0TO3BaTh paHee BblnaHHble baHky pa3pemenus. OT3bIB paHee BbIIAHHbIX
banky paspemennii, B cooTBercTBUM ¢ DenepanbHbiM 3akoHOM 422-D3 u [lpaBunamu DPHC,
ocymiectBisiercss [lonp3oBareneM B IlpunokeHnn «MoM Hanor» IyTeM COBEPIIEHUs JIEUCTBUM,
HEOOXOAMMBIX Ul OT3bIBa y baHka paHee IpenoCTaBIEHHBIX IPaB B KAyeCTBE YINOJHOMOYEHHOH
KpEIUTHON OpraHU3alMH.

Hanpasnenue 3asBku B Cucreme Ha perucrpanuto B @HC Poccnn B kauectBe Camo3aHIATOrO
W/WIN OCYIIECTBIIEHHE Tepexojia Ha oOciykuBaHue B baHK M3 CTOpOHHEro 0OaHKa, B CiIydae €ciiu
ITonp3oBarens yxe 3apeructpupoad B @HC Poccun B kauectBe CaM03aHITOr0, W/WIN BBIIOJIHEHUE
¢ynkuuii B Cucteme B pazgene «lns CamosaHaATeix» B KadecTBe (CaMO03aHSATOrO O3HAYAET, YTO
ITosnp30Barens o3HakomileH U cornaceH Ha nepenady B @HC Poccun 3apeructpupoBaHHOro Homepa
tenedoHa ¢ menbio npepoctasieHus [loap3oBarento yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae ecnu [lonb3oBarens panee He Obln 3apeructpupoBan B ®HC Poccum kak
CamozansaTelif, To B Cucreme npu nepexone B pasaen « s camosansrsix» [losnb3oBarens Moxer
HanpasBuTh 3asBKy Ha peructpauutio B ®HC Poccun B kauectse Camoszandaroro. [Ipu HampasneHun
3asiBku B @HC Poccum g perucrpanuu B kauectBe Camosanstoro llonbp3oBarento HE0OX0auMO
ykazatb BUJ nesarenbHocTd llonp3zoBatens B kadecTBe CaMO3aHATOrO M PETUOH €r0 JESATEIBHOCTH.
[lonTBepkeHue HampaBieHMs 3asBKM Ha peructpauuto Ilonb3oBarens B kauectBe CamoO3aHITOIrO
OCYILIECTBISIETCS IIyTEM KOPpeKTHOro BBoga (OJQHOpa30BOrO Mapojs, HAIpPaBJIEHHOIO Ha
3apeructpupoBanHbiii HOMep Tenedona, mocie yero B ®HC Poccun HampapisieTcsi COOTBETCTBYIOIINI
3aIpoc aBTOMATHYECKHU mocpeacTBoM QyHkunoHana Cucremsl. OcyiiecTBieHue GyHKIUN B KaueCcTBE
Camozansitoro Oyner nocrynHo Ilomp3oBatemo B ciydae nonydeHuss bankom or @HC Poccum
noatsepkaeHus peructpanuu [Tonp3oBarens B kadecTse CaMO3aHIATOrO aBTOMaTHYECKU ITOCPEACTBOM
¢dbynkunonana Cuctemsl. [lonbp3oBaTento MOCTyNeH Uisi TpocMOTpa craryc HarpaBieHHOM B OHC
Poccun 3asBku 11 peructpanuu Ilons3zoBarens B kauectBe Camo3ansaToro B Cucreme B pasnene «lius
CaMO3aHSTBIX».

2.41.2. B canyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B @HC Poccum B kauecTBe
Camo3zansitoro, To B Cucreme B pazjene «J1jist caMo3aHATBIX» OH MOXKET M0JIb30BAThCS (YHKIIMOHAIOM,
IPEIYCMOTPEHHBIM NYHKTOM 2.41.4 Hactosmmx YcnoBui, s dero Ilomb3oBarento HEOOXOIUMO
OCYIIECTBUTH Mepexo1 Ha oOcimykuBaHue B bank u3 croponnero 6anka, nogas 3asBky B @HC Poccun
yepe3 Cuctemy. [loarsepxkaenue opopmiuenus [lonp3oBareneM 3asBKU Ha Mepexo]] Ha 00CITy)KHBaHUE
B bank B kauectBe CaM03aHATOrO OCYIIECTBIISETCS TyTeM KOPPEKTHOTO BBoAa OTHOPAa30BOT0 MapoJis,
HampaBJIEHHOr0 Ha 3aperucTpupoBaHHblid HoMep Tenedona [lonb3oBarens, nocie yero B PHC Poccun
HaIpaBJIAETCS COOTBETCTBYIOIIMN 3allpoc aBTOMAaTU4YeCKU mocpeacTBoM ¢yHkiuoHana Cucrtemsl. C
ucnosnb3oBanueM llpunoxenus/caiita «Moit Hamor» ®HC Poccum Ilonb3oBarento HEOOXOIUMO
MOATBEPAUTD NIEpexo]1 Ha oociyxuBanue B bank B kauectBe Camosanstoro. OcymiectsieHue GpyHKunn
B KkadyectBe Camo3zansaroro Oyaer AocTynHo B ciydae mnonydeHus bankom ot ®HC Poccum
noaTeepxkaeHus o nepexoze I[lonp3oBarens Ha obcnyxkuBaHue B bank B kauectBe CamO3aHSTOrO
aBTOMAaTHYEeCKH TMOcpeAcTBOM ¢yHkunoHana Cucremsl. Ilonp3oBarento AOCTyHeH uis NMPOCMOTpa
cratyc HanpasiieHHOM B @HC Poccuu 3asBku B Cucteme B paszene «Jlisg camMo3aHAThIX».

2.41.3. B canyuae eciu Ilonb3oBarens yxke 3apeructpupoBan B @HC Poccum B kauecTBe
Camo3zansiToro, To ¢ ucnonap3oBanueM Cucrtemsl llonp3oBatens moxer Hanpasuth B @HC Poccun
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3alpoc O CHATHM C ydyeTa B KayecTBe IulaTenbiuka Hamora Ha mpodeccHuoHambHBIA 10XOX B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM No 422-D3. Jlns sroro B Cucreme B pazgene «Jlis
camo3aHAThIX» [lonp30BaTento HeOOXOAMMO HaXxaTh Ha KHONKY «CHATBCS ¢ yueTta». [lonTBepxkaenne
HaIpaBJICHUs 3adBKU O CHATHM ¢ ydera [lonp3oBatensa B kauecTtBe CaMO3aHATOrO OCYHIECTBIIACTCS
IIyTeM KOppeKTHOro BBojAa OIHOPA30BOro MapoJsi, HAIPaBJIEHHOIO0 Ha 3aperucTpUpPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccun HampaBisercss cOOTBETCTBYIOIIMH 3allpOC aBTOMATHYECKU
nocpenctBoM gyHkiuonana Cucremsl. Ctaryc HanpasieHHoi B @HC Poccuu 3asiBKu 0 CHATHU € ydeTa
nocryneH g npocMotpa ITons3oBarento B Cucreme B pasnene «/lias caMo3aHsThIX».

2.41.4. B Cucreme B paznene «Jljisg caMmo3aHsaTeix» 11t CaMO3aHSITOr0 Ha OCHOBAHUM JIAHHBIX
paspemienuii B coorBeTcTBUU ¢ [IpaBunamu ®HC noctymnHbl cienyronme GyHKIIAN:

- ornpasBka B @HC Poccun 3anpoca (U MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IIOCTAHOBKE Ha
ydeT U (WIM) CHATMM C ydeTa B KadecTBe IulaTesbuiuka Hamora Ha mpodeccuoHanbHbIM 10X01 B
coorBeTcTBUH ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B xauecTBe
Camo03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- aHHynupoBaHue Yeka (Bo3Bpat Ueka);

- ornpaBka Yeka. Yek MOKeT OBITh HaIpaBJIeH MOKYNATENo (3aKa3yrKy) Ha HoMep TesnedoHa
WIA aJpec HJIEKTPOHHOM IOYTHI, INPEIOCTABICHHbIE IOKyNaTeleM (3aKa3yuKkoM), JUMOO0 myTem
oOecriedeHrsT TOKYHaTearo (3aKa3uWKy) BO3MOKHOCTH B MOMEHT ¢opmupoBaHusi Yeka B MecTe
IPOAAXH CUUTAThb KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOMJIBHBIM Tene(oHOM, cMapTOHOM WU
KOMITHIOTEPOM, BKJIIOUAs TUIAaHIIETHBINA KoMIlbioTep) QR-kox, comgeprkamuiics Ha Yeke;

- CMEHa peruoHa aeareiabHoctu CaM03aHATOrO;

- oIlUIaTa HaJIOTOB U cOOPOB;

- IIPOCMOTP BBIIAHHBIX YEKOB U BBICTABICHHBIX CUETOB;

- Mojdy4deHHe cupaBokK o jpoxogax CaMo3aHATBIX U O IIOCTAHOBKE Ha YYeT IO 3alpocy
B ®HC Poccumu;

- KOppEeKTHpOBKa cBeleHul, panee HampasieHHbIX B ®HC Poccun, nmst ucuncnenus Hamora
Ha Npo(eccCHOHAIBHBIN J0XO0I.

2.42. Tlomp30BaTento, NPUCOCAMHMUBIIEMYCS K HACTOSIIUM YCJIOBHUSM, W BBIPa3UBIIEMY
coryacue Ha yyactue B [IMJI0THOM npoekTe, B MOPSIAKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmmx
VYcnoBuid, 10CTylHa BO3MOXHOCTh nocpeactBoM Cuctembl «MobOumiibHbIN 6aHk» (Bepcun Android) B
pasznene «LludpoBoit pyOab» OCYIIECTBUTH IOCIEA0BATEIBHOCTh NEHCTBUM Uit OTKpbITHA Cuera
uupposoro py6ns ma IInl[P*® u(unm) momyuenus gocryma x IInl[P, B ToM umcie, NpU HATMUMK
oTkpsIToro Cuera ugppoBoro pyoss.

2.42.1. OtkpsiTue Cueta nudposoro pyosns u(unu) nosyuenue gocryna k [1nllP, B Tom uucne
IpU Haduuuu OTKpeIToro Cyera muppoBOro pydis, AOCTYMHO MPH OJHOBPEMEHHOM BBIIIOJHEHUHU
CHEAYIOUIUX YCIOBUM U JEUCTBUM:

- y Ionb30BaTens uMmeeTcs MojATBep kAeHHas YueTHas 3anuchk’’ Ha [loprane [ocyciyr;

- [Tons3oBarenem [1nl{P npoitnens! mpouenyps! KoHTpodis B neisix [IO/DT;

- Ilonb3oBarens IInL[P BeIpasun cornacue Ha nosnydeHune bankom uz ECHA cnenyrommx
nauubix [lome3oBarens I[Inl[P: damunus, ums, otuectBo; nata poxaenus; MHH; pexBusuthbl
JOKYMEHTa, YAOCTOBEPSAIOIIErO JIMYHOCTB: CEPUsl M HOMEp, JaTa BblIAud, KEM BBIJAH, KOJ
MOJIpa3JeNIeHNs; TPaXKJIAHCTBO;, ajJpeca IOCTOSHHOM pEerucTpaluy, BPEMEHHOM perucTpauud Hu
(aKTHUECKOTro MPOKUBAHUS;

- uaeHTuuKanus u ayreHtuukanus [lonszoBatens B ECUA npolinena ycnemHo;

- reHepauust TLS-kmoua mpoBeaeHa ycmemrHo, TLS-ceprudukar nonyueH B YI[ PCXb u
yctaHoBieH Ha MoOunsHoM yctpoiictBe [lons3zoBarens [Inl[P, a Takxkxe Ha MoOuIbHOM yCTpOHCTBE
[Tonp3oBarens [InllP ycnenHo yctaHoBieHO ABycTopoHHee TLS-coennnenue;

%6 [Ipu HaIMYUK TEXHUYECKOM BO3MOKHOCTH.
5" MMoareepsxnéHnas Y4éTHAS 3amUCh MPENOCTABIIAET IOJNHLIN JOCTYII KO BCEM 2JIEKTPOHHBIM TOCYNAPCTBEHHBIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.
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- [Tonb3oBarens [1nl[P npenocraBun banky cornacue ¢ ycnosusimu Jloropopa cuera mugppoBoro
pyOmst (B cimydae oTCyTCTBHS paHee OTKphIToro Cuera nudpoBoro pyoss);

- Ilonwp3oBarens [InlIP npenocraBun baHky coriiackue 0 NMpPeaOCTaBICHUHM JOCTyNa K paHee
otkpeiToMy CueTy nudposoro pyoss (B cirydae Hamuuus oTKpeiToro Cuera nudpoBoro pyo:s);

- redepauus Kimroua YHOIII [Mons3osarens [InllP u kimroua npoepku YHOII Tlons3oBarens
[InlIP mpoBenena ycnemno, CKII OII ITons3oBarens ILilIP nmonyden B IIYI] m ycraHoBiieH Ha
MoobuibHoM ycTpoiictse Ilons3oBarens [TnlP.

CooTBeTcTBYIONIME 3asBiIeHUA, npeaycMorpenHbsie Pernmamentom [TV u Permamentom VYIJ
PCXBb, aBromarnuecku nogaBaembie [Tonp3oBatenem [Tnl[P B anekrponnoit popme B ITYI[ u YI[ PCXb
B Cucreme «MoOuibHbIH 6aHk» (Bepcuu Android) 6e3 muunoro npucyrctus, [lons3oBarens [Lnl[P
nojanuceiBaer ¢ ucrnonaszoBanueM [1911 ECUA npu ycnemHol uaeHTH(GUKAIUU U ayTeHTU()UKAUU
[Tonw3oBarensa [InllP B ECUA u npu ycnoBum opranuzanuu B3aumojeictBus banka ¢ ECHA c
IIPUMEHEHUEM MPOLIEAIINX B YCTAHOBJIECHHOM IOPSAJKE IMPOLELYpP OLEHKH COOTBETCTBUS CPENCTB
3a1uThl HHGOPMAIUH.

2.42.2. Tlonp3osatemnto [P nocpenctBom Cuctembl «MobunbHBIN Oank» (Bepcun Android) B
paznene «{udpoBoii py6ib» mpeaocTaBiIseTcsi BO3SMOXKHOCTh OCYILIECTBICHUS CIEAYIOUINX JIEHCTBUN
Ha ITnlP:

- oTkpbITUs Cueta nudposoro pyouns (3akmoueHue Jlorosopa cuera udpoBoro pyors);

- mony4enus pocryna k [Inl[P, B Tom uncne, mpu Hammunuu panee oTKpeiToro Cuera mugpoBoro
pyOust;

- U3MCHEHUS HICHTHU(PUKAIMOHHBIX JaHHBIX [lomp3oBarens [Lnl[P, mepemanHbIX ormepaTtopy
I1InLlP;

- no0aBJIcHHE/U3MEHEHHE ajpeca MeKTpoHHOU mouThl [lonp3oBarens [Lnl[P, B Tom gmcie B
uensix nonydeHus ot omeparopa [InllP unbopmamuu o pe3ynpraTaXx pacCMOTPEHHs 3aIPOCOB HIIU
MpeTeH3Mii, CBI3aHHBIX C HCIIONIb30BaHreM CueTa I poBoOro pyoss, ¢ mperocTaBIeHneM HHPOpMaIuu
o Cuere nudpoBoro pyodIs, a Tak:Ke 0 COBEpLICHHBIX onepanusx ¢ LlupposeiMu pyonsmu;

- ynpaenenus crarycom Cuera mudpoBoro pyons (mpuocTaHOBICHHE/BO3OOHOBICHUE/
npekpamenue gocryna kK IInl[P nyrem OGnokupoBku/pa3zbmnokupoBku Cyera 1uppoBOro
pyousi/3akpeitust Cuera udpoBoro pyoss);

- coBepuieHus onepauuii ¢ [uppoBeiMu pyonsimMu (nmononHenne Cuera mudpoBoro pyoss,
BBIBOJI cpeAcTB co Cueta nudposoro pyoiis, nepeBoa Llnppobix pydiei, B TOM uncie omjiaTa TOBapoB
U YCIIyT, BO3BpaT LU(POBBIX pyOIiei);

- CO3J]aHMsI aBTOIEPEBOJIOB (3aKitoueHne CaMOUCTIONHIEMBIX CIIENOK);

- (hopMUpOBaHMS 3aMIpoca UCTOPHUHM ornepanuii, 6ananca Cuera nuppoBoro pyoss;

- anaymmpoanust CKIT OI1 TTons3oBatens [InL[P u TLS-ceprudukara.

2.42.3. Tlpu nannuuu y Ilons3osarens [Inl[P Cuera uudposoro py6ns Ilons3osaremto ITnllP
nocpeactBoM Cucrembl «MoOmibHbIN Oank» (Bepcum Android) B pasmene «lludpoBoit pyo6ib»
MIPEOCTABIIAETCS] BO3MOXKHOCTb OCYILECTBIIEHHS cieayronmx onepaunit ¢ LudposeiMu pyOasimu:

- nononHeHue Cueta uugposoro pyoss [Tons3osarens [InllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonutensHoro cueta/Cuera no Bkiany «lo BoctpeboBanus» Ilons3osarens [Inl{P Ha Cuer
uuposoro pyosns (nanee - nonoiaHeHue Cuera HuppoBoro pyoss);

- BbeIBOA cpenctB co Cuera unugppoBoro py6ns Ilonb3oBarens IInl[P na Tekymmii
cuer/Kaprounslii cuer/Hakonurensablif cuer/Cuer 1o BKnamy «Jlo BoctpeGoBanms»/CUeT mo BKIamy
nanHoro Ilons3oBarens I[P, oTkpseIThIl B baHke;

- nepeBo Llndpossix pyodieit npyromy duzudeckomy auity — [lomp3osatento [TnllP mo Homepy
MoOmIbHOTrO Tenedona/ mo Homepy Cuera nudposoro pyos;

- oryIaTa TOBapoB, padoT u ycayr Hudposeimu pybasiMu mocpeactBom [lnatesxHol CChUTKH,

- nepeBol LludpoBeix pyOrel mpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBapoB, pabOT M yCIyr B
nonw3y [Tone3oBarens [1nllP;

%8 JlenexHble cpeiacTBa B BamoTe Poccuiickoli enepaluM MOTYT OBbITh 3a4MCIEHBI TONBKO €CIH YCIOBUSAMU
COOTBETCTBYIOLIETO JOTOBOPA MPENYCMOTPEHBI ONIEPALIMH TTOTIOJTHEHHUSI.
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- nepeog Lludposeix pyOmeir co Cuera nudpoBoro pyOis NpH BBHIIOJHEHUH 3apaHee
OTpe/IeNIeHHBIX YCIOBUM ¢ ucnoiab3oBaHueM Oynkunn «CamMoucnonHseMas CAeIKay.

2.42.3.1. Ilo nnunmatuse onepartopa [1nllP no ocHoBaHUAM, IPEAYCMOTPEHHBIM JI€HCTBYIOIINM
3akoHoAarenscTBOM Poccuiickoit denepanuu, B TOM 4YHCIE, MO OCHOBAHUSAM, IMPEIYCMOTPEHHBIM
®enepanbHbiM 3ak0HOM Ne 115-D3 BO3MOXXKHO OCYIIECTBJIEHHE ONepaluu mo Bo3Bpary Lludpossix
py6neit co Cuera nudposoro pyoss [lonszoBarens [Inl[P na 6ankoBckuii Cuet [Tonp3oBarens [TallP,
OTKpBITHIN B baHke.

2.42.4. JleficTBUsI M omnepaIvu, yKa3aHHbIe B MyHKTax 2.42.1-2.42.3 nacrosmux Y cioBui (rae
MIPUMEHHUMO), OCYIIeCTBIIsIIOTCS HAa ocHoBaHuM DJI/II1J], chopmupoBanubix [lomszoBatenem IInlP ¢
UCIIOJIb30BaHUEM cucTeMbl «MoOwIbHbIH Oank» (Bepcun Android) u momnucanubix [Tonb3oBarenem
[InllP DI1 ¢ wucnoms3oBanueM Kmoua YHDII pansoro Ioms3oBarems ITnlIP*°, B Tom wmcne
noanucanHbIX ¢ ucnonszoBanuem Y HOII IInlIP u YHOII banka B coorBercTBUM ¢ [IpaBmiamu [1nllP
(8 otHomenuu DJ1/DI1]1, TpeOyrommx noanucanus co cTopoHsl oneparopa IInl[P u/umu banka).

[Ipenycmotpensl cneayomue Meroabsl uaeHTudukauud U ayreHtudukanuu B Cucreme
«MoOunbHbIid O0ank» (Bepcun Android) mpu ocymiectBiieHun onepaimii ¢ LludpoBeiMu pyonsimu u
nevictBuii Ha I1nllP:

- ¢ wucnonb3oBanueM | LS-ceprudukara, mnomydennoro B YI[ PCXB. TLS-xmrou,
cooTBeTcTBYIOmUN TLS-ceprudukary, ucnonp3yercs sl ABYCTOPOHHEH ayTeHTHU(UKALIUU B CUCTEME
«MoOubHbIi 6ank» (Bepcun Android) u st mudpoBanust ”HPOpMAIHH;

- ¢ ucnons3zoBanueM kiroua [1911 ECHUA. T1911 ECUA ucnons3yetcs njs uaAeHTU(GUKALINYA U
ayreatudukanuu [lomszoBarens [P, B Tom uncne B nensx nomydenuss CKIT DI [Moms3oBaremns
[TnlIP u TLS-ceptudukara 6e3 ero TMYHOrO MPUCYTCTBUSL.

Hacrositiue VYcnoBust ycTaHaBIMBAIOT NEPEUUCICHHBIE CIydal TMPU3HAHUS CTOPOHAMH
S/OIJ, nomnucanHoro noanuHHOW Oll, paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEIE
MOAMUCAaHHOMY COOCTBEHHOPYYHOM TMOAMKMCHIO, B COOTBETCTBUH C DefepanbHbBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 27EKTPOHHOM MTOIITUCH.

O/, nonnucanusiii Y HOII [Mons3osarens [Tnl[P, YHOII banka, YHOII ITallP npusHaercs
CropoHam# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTEJE, MOJIUCAHHOMY COOCTBEHHOPYUHOM
MOANHUCHIO 3T0M CTOPOHBI, B CIIy4ae €CIIM OAHOBPEMEHHO COOIOCHBI CIICTYIOIINE YCIOBHS:

- DJ/SII nmepenan oxuoit CtopoHoil npyroii CTOpoHE C UCIOJIB30BAaHUEM MPOTPAMMHOTO
obecrnieuennst CHCTEMEL;

- g DJ/OIIJl mpoiinena mpoBepka MOIMHHOCTH DIl B COOTBETCTBHM € HACTOSIIUMHU
VcnosusMu ¢ ucojib3oBanueM CHCTEMEL,

- gna O/OI, nepemannoro Ilomb3oBatenem IInl[P B bank, mpoiineHa mnpoBepka B
COOTBETCTBHU CO BCEMH TMPOLEIypaMH 3allUThl WH(OpPMAIMK, YCTAHOBJICHHBIMU JICHCTBYIOIINM
3akoHoJarenbeTBOM Poccniickon denepannu;

- DJ/OI mognmucan YHOII IMonb3osarens [Tal[P/YHOIII banka/YHOIII ITallP, co3mannoi
¢ nomoirto Kimroua YHOII IMonw3oBarens [Tnl[P/YHDII banka/YHDII ITallP cooTBeTCTBEHHO;

- CKII OII [TallP u CKII OII banka co3znan Y noctosepstouum nearpom banka Poccuu;

- CKII 21I1 IMonwzosatens [TallP co3znan ITY1];

- CKII 3IT Tlomwezosarens IInlIP/CKII 3IT banka/CKIT 3IT IInllP, cooTrBeTcTByrOmUit
Kmtouy YHOII [Monb3oBarens ITInl{P/YHOII banka/YHOII TInllP ¢ ucnomp3oBaHHeM KOTOPOTO
chopmupoBana YHOIII nwa DJI/DI1/], neiicTBuTeNeH HA MOMEHT TMOANMUCAHUS W TOJYYCHHS TaKOTO
D 1/311 [ Tonwzosatenem [TnlP/bankom/onepatopom [TnllP cooTBeTCTBEHHO;

- MMeeTCs NMOJIOKUTENbHBIA Pe3yNbTaT MPOBEPKH MpuHauieskHocTH Braaensy CKIT OI1, ¢
noMoIIplo kotopoit mommucan JJI/DI1/], u moATBEpKACHO OTCYTCTBHUE BHeceHHBIX B DJI/OI1J]
W3MEHEHUH TOCJIe €ro MOJMUCAHUS C MCIOoJIb30BaHUEM cpeacTB YHOII, nuMeronmx mnoarBepkieHne
COOTBETCTBHUSI TpeOOBaHMUAM YyCTaHOBICHHbIM @enepanbHbIM 3akoHOM 0T 06.04.2011 Ne 63-03
«O0 2IEKTPOHHOU MOITUCH;

% 3a mckmoYeHHMEM pACTIOPSKEHHMHM, HampaBieHHBIX Ha anayiaumposamme CKII DIT  Tlonmbsosartens IInllP,

TLS-ceprudukara.
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- OII ucronb3yercss B OTHOIICHUSX, OMPEACIEHHBIX O0IACTIMU NEUCTBUS, YKa3aHHBIMU B
CKITI DI numa, moanuceBaromero 2 /1/3I1/1.

OJ/OIIMl, co3mannbie u noanucaHHble noaauHHbBIMEH YHOII Ilone3oBarens ITallP/YHOII
banka/YHOII ITallP B Cucreme, Mpu3HAIOTCS CTOPOHAMH paBHO3HAYHBIMH JJOKYMEHTaM Ha OyMa)KHOM
HOCHUTEJIE, TIOAMMCAHHBIM COOCTBeHHOpYUYHBbIMU ToanucsaMu [lons3oBarens IInllP/banka/oneparopa
[TnllP cooTBETCTBEHHO, HE3AaBUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)kHOM HOCHUTEJIe
WM HET.

IlenoctHOCTh, aBTOPCTBO u  KoH(puaeHmuanbHOocTh JJI/OIIM, mnoamucannoro YHOIII
[Tonb3oBarens [Inl{P, YHOII banka, YHOII [TnllP, obecnieunBarorcst Cuctemoit u cpencrBamu Y HOIT
[Tonw3oBarenss [InllP, YHOII banka, YHOII IInllP, ¢ coOmogeHueM cropoHamMu TpeOOBaHUI
HACTOSIIUX Y CIIOBUH.

2.42.5. bankoM mpoBOAATCSA Tpoluenypbl npuema Kk ucnonHenuto JDJI/DIIJI, comepxkamux
pacnopspkenus [lonp3oBarens [Inl[P Ha coBepmenue neficteuii Ha [Inl[P/ocymmecTBienue oneparwii ¢
HudpoBbiMu pyOIsiMU, KOTOPHIE BKIIOYAIOT B CEOSI:

- ynoctoBepenue B mpase [lonp3oBarens [Inl[P pacniopspkatees octatkom Ha Cyere iudpoBoro
pyOust;

- KoHTpoib pekBm3uTOB JDJI/DI1]], 3a mckiroueHueMm mpoBepku craryca Cuera 1udpoBoro
pyoust);

- KOHTPOJIb enoctaoctr D JI/IT1;

- KOHTpOJb ayomupoBanus 3 /1/I11/1;

- CTPYKTYpHBI KoHTposs DJI/IDT1/].

Kontpons cratyca Cuera mudpoBoro pyoss, a Takke KOHTpOdb goctaTouyHocTu [{udpoBbix
pyO6neit Ha Cuere rudpoBoro pyosst mpoBogsatcst oneparopom [Tnl[P.

2.42.6. llpu HeycmemiHOM 3aBEpIICHUU TMpouenyp mpuema K ucnonHenuto ]I/,
MPEYCMOTPCHHBIX MyHKTOM 2.42.5 Hactosmux YcnoBui, DJI/OIIJ] cumraercs HEMOTYICHHBIM
bankom wnu omneparopom IInllP, bank yBemommsier Ilomb3oBarenss [InllP o6 ommOke myrem
pa3mereHus nHpopmaimu B uaTepdeiice Cuctembl «MoOumbHbIH 6ank» (Bepcus Android).

2.43. llonp3oBaTento, MPUCOSAMHUBIIEMYCS K HACTOAIIUM YCIOBHSM U 3aKIIOYUBIIEMY
Jlorosop o ITakery ycayr®® noctynna Bo3smoxHOCTE Henonb3oBanus Yeayru «PCXB Pedepenty.

2.44. Tlonmb3oBarednto - nepxkatento Kaptel B pazaene «lIporpamma nostmbHOCTH» B CHcTeMe
JOCTYIIHBI CJIEYIOIINE BO3MOKHOCTH:

2.44.1. Yuacthuky IIporpammel nosnbHOCTH B pasnene «lIporpamma nosmbHOCTHY B CucTEMe
JIOCTYIHA BO3MOXHOCTb OCYIIIECTBIISTH!

- aKTUBAIMIO KaTETOPUU TOKYIIOK, O KOTOPHIM baHK ocyiiecTBisgeT HauucieHne BoHyCHBIX
0aJJI0B B COOTBETCTBUU C Y cioBUsIMH [IporpamMmbl 10SIBHOCTH;

- BeI0Op oniuu Komnencanuu nokynok bonycHbiMu Oasnamus;

- BbI0Op oniun O6meHa boHycHBIX 6aiiioB Ha py0OIn;

- mpocMmoTp uHpopMaiuu o bonycHoMm cuere: octatok borycHbIx OannoB Ha boHycHOM cuere,
WCTOpUS HAYKMCIICHUS/CITUCaHMs], aHHYIUpOBaHUsI boHYCHBIX 0aiioB (B TOM YKCIie MPOTHO3 HAYUCIICHUS
BonycHbIX 0annoB), pe3ynbTaThl KOMIIEHCAIIMHM MOKYNOK boHycHbIMH Oamnamu, oOMeHa BoHycCHBIX
OaioB Ha pyosin, nHoOpMaIus o 6;1okupoBanuu boHycHOTO cyeTa, nHast HHGOpMAIIHS.

2.44.2. Ilonp3oBaremo B pasznene «lIporpamma nosuibHOCTH» poctyneH Karanor, rae
[Tonb3oBarens B coorBercTBUU ¢ [IpaBunamu nonb3oBanus Karanorom (Ilpunoxkenue 9 x HacTosimum
VYcnoBusM) MOXET O3HAKOMUTHCS C XapaKTEpUCTUKAMHU TOBAapOB/YCIYT, BBIOpaTh TOBap/ycuyry,
OCYILIECTBUTh 3aka3 ToBapoB/ycinyru IlaptHepoB banka, omnatuth ToBapsl/ycinyru IlapTHepoB u ux
JOCTaBKY ¢ UcIoib3oBaHueM KapThl/J|onomTHUTENEHOM KapThl, OTCIEKHUBAThH CTATYC UCIIOJIHEHHUS 3aKa3a
Y IPOCMATPUBATh UCTOPHUIO MOKYIIOK.

244.3. B UYare Cucrems Ilomp30BarensiMm npenocTaBiaseTcsi BO3MOXHOCTb OCTABHUTH
oOpareHue:

80 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu mo Iaxery ycyr.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



50

- B agpec [lapTHepa, kacarolieecs: KauecTBa TOBApPOB M YCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JOCTaBKU/OKa3aHUs yciyr, mpuoopereHHsix [lonp3oBarenem B Karanore;

- B azipec banka nmo Bompocam texHuueckoi padotel Karanora.

2.45. llonb3oBarento, MPUCOEIUHMBIIEMYCS K HACTOALIMM YCIIOBUSM, IPEIOCTaBIsAETCA
TEXHUYECKAasi BO3MOXHOCTh Y4acTBOBaTh B AKIUSX, MPOBOJUMBIX baHKOM B mopsiake, CpOKU U Ha
YCIIOBUSIX, IPELYCMOTPEHHBIX COOTBETCTBYIOLIMMM IIpaBWJIaMu IpoBelneHus Axkuuu. B cucreme
«MoOwnbnblii  6ank» [lomp3oBatenmo goctynHa wuHGopManus (IpU HAIMYUM  TEXHUYECKOH
BO3MOJKHOCTH) O pe3y/ibTaTax CBOEr0 y4acTus B AKIUH.

2.46. Ilonp3oBarento, MPUCOSAMHUBIIEMYCS K HACTOALIMM Y CIOBUAM, B pasnene CHCTeMBI
«Emé» - «Mupopmanus» - «CrpaBku» JOCTYIIHA BO3MOXHOCTh O(opmieHHs oOpaiieHus B bank ¢
LENbI0 TIONYYEHUS B CBEICHHH O HAJMYMU CYETOB M WHOW wuHMOpManmu, HEOOXOAMMOM ais
IIPEJCTAaBICHUS TIpa)<IaHAaMH CBEJIEHHH O J0XOJax, pacxoaax, 00 HMMYIIECTBE M 00s3aTeIbCTBAX
MMYIIECTBEHHOI'O XapakTepa, o(popMIICHHBIX 10 GopMe, yTBepKIeHHOH Yka3zanuem banka Poccun Ne
5798-Y (manee - CBenenusi, npeaocrapisieMbie baHkoM B cooTBeTCTBUU ¢ YKazanueMm banka Poccun
Ne5798-V).

[Tpu ohopmnennn obpamenus B Cucteme Ilonp30Batenb yka3pIBaeT OHY U3 CIEAYIONIHNX JIaT, HA
KkoTopyto bank popmupyer Cenenusi, npeaoctabisieMble bankoM B cooTBeTcTBHM ¢ YKazanuem banka
Poccun Ne5798-V:

- 31 nexalps;

- [IEPBOE YMCIIO MECSILIA;

- MTHOE YUCII0 MecALa, eciau CBeneHus, npeaocTabisieMble BaHKOM B COOTBETCTBUH C Y Ka3aHUEM
banka Poccun Ne5798-V, 3anpammuBaroTcsi JUisl 3all0JIHEHUSI CBEJIEHUM O J0X0/ax, 00 UMYILECTBE U
00s513aTeNIbCTBAX HMYIIECTBEHHOI'O XapaKTepa BPEMEHHO HCHOJIHSIIOIUM OO0S3aHHOCTH BBICLIETO
JOJLKHOCTHOTO Jmna cyobekra Poccuiickoit @enepanuu (pyKOBOAUTENS BBICIIETO UCIIOJIHUTEIBHOIO
oprasa rocy/apcTBeHHoOMU Biactu cyobekra Poccuiickoil @enepaiiun) B COOTBETCTBUM ¢ MyHKTaMH 9 u
10 crarpu 27 @enepanbHoro 3akoHa ot 21.12.2021 Ne 414-®3 «O06 00X NprUHIKNAX OpraHU3aIHN
ny6sin4yHo BacTu B cyobekrax Poccuiickoit denepanuny.

CBeneHusi, B COOTBETCTBUM ¢ YkazaHueM banka Poccum Ne5798-V npenocrasisitorcss bankom
ITonp3oBarento Ha Aary, ykazaHHywoo llonb3oBareneM npu (opMHpPOBaHHU OOpallleHHs, B CPOK He
no3zaHee 5 (mATH) pabounx aAHel nocne aHg opopmienus [loap3zoBarenem obpamienus B Cucreme.

Ceenenusi, mnpenoctaBisiemble bankomMm B cooTBercTBHM ¢ YkasanueM banka Poccun
Ne5798-Y, B anextpoHHOM Buie npenocrasisitorca bankom Ilosnb3oBarento B Cucreme B pasnene
«Emé» - «CBs3p» - «Coo01eHus».

Csenenus Ilonb3oBarensam, He SIBISIOIIMMUCA WIM HE SBIIABIIMMUCSA KiIuMeHTamMu baHka B
OTYETHBIN NepUoA U (WJIM) Ha OTUETHYIO ATy (MX MPeICTaBUTENSIMU ), HE MPEAOCTaBISIOTCS.

Hapsiny co CeenenussmMu baHk npenocTaBisieT BBINMCKY O JBHKEHUHU JEHEKHBIX CPEACTB IO
cuery (cyeraMm), yka3aHHbIM B CBelIEHHUSX, 32 OTYETHBIM NEPHOJ, SBISIIOMIYIOCS MPHIOKEHHEM K
Caenenusm, B ciaydae ee uctpebosanus Ilonb3oBarenem.

2.47. Tlone3oBatemo B Cucreme jnocTynHa mH(GopMarms o6 Yemyre «CeMeitHblii 1ocTym»®?,
yka3aHHas B myHkTe 2.11 YcnoBuit opopmiienus u odciyxxuBanus [lakera ycnyr ¢puzndeckux aun AO
«Poccenbxo30ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHer-0aHk» U «MOOWIBHBIA OaHK»
(ITpunoxkenue 8 K HACTOAIIUM Y CIIOBUSIM).

2.48. bamk mpencraenser [lomp3oBarento (KpoMe HECOBEPIICHHOJETHHX B BO3pacTe OT
14 no 18 net) B Cucteme BO3MOXKHOCTB NMPeOCTaBUTh baHKy coriacue Ha 00paboTKy MepcoHaTbHBIX
JAHHBIX W/WJU COTJIacCMe Ha MOJydyeHHUE NMpeAsIoKeHUNW NmpoAykToB (yciyr) banka u ero mapTHepoB
(manee - cormacue Ha peKiIaMy) B CIEIYIOIIEM MOPSIKE.

2.48.1. Tlomp3oBarento (KpoMe HECOBEpIIEHHOJIETHHX B Bo3pacte oT 14 mo 18 ner)
oToOpakaeTcs BCIUIBIBAIOIIEE COOOIEHHE CO CCHIIKOM Ha TEKCT COTJIacHs Ha 00pabOTKy MepCOHAIBHBIX

b1 [Homep cHOCKM yKa3bIBaeTcsl B COOTBETCTBHM C HyMepanue cHocok B Yeiosusax JIBO]
B ciydae ee opopmienns B coorBercTBHU ¢ YcnoBmsiMu 1o Ilakery ycmyr, Tapudamu mo Ilakery yeayr «9mumy/«mut
[Inrocy, a Takxke Y CI0BUSMU NIPEAOCTABICHUS YCIYTH.
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naHHbIX. [locrme O3HAaKOMIIEHHMST € TEKCTOM COIJIacusi Ha OOpabdOTKYy IEpCOHANBHBIX JaHHBIX
[Tonb3oBaTento AOCTYNMHAa BO3MOKHOCTH BBIPa3UTh CBOE cCOIVlache Ha 00pabOTKYy MNEepCOHAIbHBIX
JAHHBIX ITyTeM Ha)KaTHs B JIEKTPOHHOU (opme CHCTEMBI COOTBETCTBYIOLICH KHOMKHU O COTJIAacHUU/HE
coriacud Ha oOpaOOTKy MEpPCOHANbHBIX IAHHBIX C IMOCIEIYIOIIMM MOJITBEPXKICHUEM COTJacus Ha
00paboTKy NMepCOHATBHBIX JTAHHBIX BEIOPAHHBIM METOJOM ayTCHTU(UKAIUH.

2.48.2. Tlomp3oBaTeno (KpoMe HECOBEPIICHHOJETHUX B Bo3pacte oT 14 nmo 18 7er),
BBIPA3UBIIEMY CBOE COTJIacue Ha 0OpabOTKy MEepPCOHAIBHBIX JaHHBIX, TOCIE O3HAKOMIICHUS C TEKCTOM
coryiacus Ha peKJIaMy JOCTYIIHA BO3MOXKHOCTh BBIPA3UTh CBOE COTJIACHE HA peKIamMy MyTeM HaxxaTHs B
a5IeKTpOoHHON (opme CHCTEMBI COOTBETCTBYIOIICH KHONKM O COTJIACHH/HE COTJIACUM Ha PEKIamy C
MOCIICAYIOIIUM MOATBEPKICHUEM COTIacHsl Ha peKjaMy BbIOpaHHBIM METOJIOM ayTeHTU(UKALIUY.

2.48.3. [lonmp30oBaTenb MOXKET OTO3BATh COIJIacKe Ha 0OpabOTKY MEPCOHAIBHBIX JaHHBIX W/WIIN
corjacue Ha pekjamy, IyTeM T[O0Jayd MNUCBMEHHOrO 3asiBIeHHs Ha OyMaXKHOM HOCHUTeNle B
[Monpa3znenenune banka au00 MOCpPenCTBOM HMOYTOBOM/KYPHEPCKOW CBSI3M, a TaKXKe MO AJIEKTPOHHOM
1o4YTe B BUJE CKaH-KoNUU Ha anapec banka office@rshb.ru.

OT3BIB coryiacusi Ha 00pabOTKy MEPCOHATBHBIX AAHHBIX W/MIM OT3BIB COTJIACHS Ha peKIaMy
cocrasisetcs [lonb3oBarenem nmubo o hopme, ycraHoBieHHOI bankowm, 1100 B Mpou3BoIbHOM hopme
Cc o00s3aTenbHBIM yKa3zaHHEeM (GaMHIUM, HWMEHH, OTYeCTBa, CEpUH M HOMEpa JIOKyMEHTa,
yIIOCTOBEPSIOLIET0 JUYHOCTh, JaT O(OpMIIEHUS OT3bIBa cOryiacusi Ha 0OpabOTKYy MepCOHANBHBIX
JAHHBIX/COTJIACHS Ha peKIIaMy | MPOCTaBlieHHs coOcTBeHHOpYUHOi noanucu Kinuenra/Ilonp3oBares.

3. Hoctyn Kinunenra k IO

3.1. Hoctyn Kimenta k 1BO ¢ ucnonp3oBanuem SMS-ayrenrudukanuu.

3.1.1. Hoctyn Knuenrta x JIBO ¢ ucnonb3oBanueM SMS-ayTeHTHQUKALUN TPEIOCTABIIACTCS
npu TM9HOM oOpamiennu Kinrenra B moapaszaenenue banka Ha OCHOBaHWY 3as1BJICHHUS HA TIOJKITFOUEHHE,
npu oOpamenun Jlepkaresns K ycTpoHcTBaM caMooOchykuBaHus baHka ¢ ucnosiab3oBaHHEM
NEeNCTBYIOLIEH u1aTexxHoi kaptel v [IMH-kona k maTe:xxHou Kapre, yepes calt banka B cetu MHTepHeT
o ajpecy https://online.rshb.ru wiu B mpunoxernn «MoOUIbHBINA OaHK» HA OCHOBAHUHU PACTIOPSIKSHUS
Ha noxkiroueHue JIbO wium uepes caiit banka B cetn MutepreT no agpecy https://online.rshb.ru wiu B
npuioxeHun «MoOWIbHbIM OaHK» Ha OCHOBAaHUM pacnopsbkeHus Ha mnoaxitouenue [1bO, mpu
MPOXOXKJICHUN Y TaTCeHHOW UACHTU(PHUKAIIMN U TIPH OTKPHITUN TEKYIIETO CUeTa.

3.1.2. KnueHT, NpUCOeTUHAACH K HACTOAIIMM YCJIOBUSIM, B TOM uucie K J[OMOTHUTENbHBIM
ycnosusiM, Tapudam, [lamsTke 1Mo HCMONB30BaHUIO CUCTEMBI W PermamMeHTy BaJIOTHOTO KOHTPOJI,
SBJISIOIIMMCS HEOThEMJIEMON YacCThIO HACTOSIIUX Y CIIOBUMA, TPUHUMAET U HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHUPOBAHHBIM ITOJTyY€HHEM TPETHUMHU JIMIIaMU HHPOpMannu, Harpasisiemoit bankom B SMS-
cooOuieHusx. B cinyuae Hecornacusi, KnueHt otkassiBaetcst ot noakiatodenus k JbO.

3.1.3. Tlpu obpamennu Knrenra B mobdoe nmoapazaenenne banka:

- bank ocymectisier noakimouenue Kk JIbO Ha OCHOBaHUM 3asBJIEHUS HA MOJKIIOYEHHE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TelepoHa POCCHIICKOTrO omepaTopa MOOWJIBHOM CBSI3H, MOCTE
OCYILECTBIICHHS YCTIEUTHON BepUpHUKAIIMK HOMEpa MOOMIIBHOTO TenedoHa;

- mocne nogkmoueHus k /IbO bank npenocrasnsier nHpopMalrio o JOTHHE Ha OyMaXXHOM
HOCHUTEJIE, a TaKXKe HHPOPMALIUIO 0 BpEMEHHOM TapoJie, HanpaisieMyto bankom B SMS-coobmennn Ha
3aperucTpupoBaHHbIi HoMep [lop30BaTeNs HE IO3/IHEE CIIEIYIOMEro paboyvero JHs.

3.1.4. Tlpu noxnkmouenuu JIbO B ycTpoiicTBax camMmo00CTy)KUBaHUS:

- bank ocymectBasier noakmouenue k JIbO, mpenocrasnss JlepxaTtento nHGpOpMaUO O
JIOTHHE (Ha YeKe YCTpOoWcTBa caMOOOCIIy)KHBaHUs) NP yKazaHUM [lepxarereM Homepa MOOUIBLHOTO
TeneoHa POCCUIICKOro oneparopa MOOMILHOMN CBSI3U U €ro ycnemHoi Bepudukannn. OTHOBPEMEHHO,
¢ noakimouenuem JIbO, Ha 3apeructpupoBaHHbii HOMep bankom Hampasisercss SMS-cooGmenue ¢
BPEMEHHBIM TIAPOJIEM.

3.1.5. Tlpu noaxmouenuu JIBO Ha caiite banka B cetu HTepHeT:

- bank ocymectBisier nonkmoueHue Kk JIBO, Ha OCHOBaHMM  paclOpPSDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm MHreprer, mo anpecy https://online.rshb.ru, mocne

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


mailto:offis@rshb.ru
https://online.rshb.ru/
https://online.rshb.ru/
https://online.rshb.ru/

52

OCYIIECTBIICHHs YCIEUTHONH BepuuKauu HoMmepa MoOwibHOTO Tenedona. Jlorun dopmupyercs
Knuenrom camoctositenbHo, Ha caiite banka B cetm MutepHer, mo ampecy https://online.rshb.ru, B
MOMEHT (opmupoBaHusl pacropsbkenus. llocie oToOpakeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCIICLTHOM 3aBEPILIEHUU PETUCTPALlUM Ha 3aperucTpupoBaHHbIl HOMep bankom Hampasnsercs SMS-
cOO0OIIeHNE C BPEMEHHBIM HapOoJIEM.

3.1.6. Tlpu noxxmrouenun J1bO Ha calite banka B cetu THTEpHET ¢ MpOoX0XKACHUEM Y TaICHHOM
UICHTH(UKAIIUN ¥ OTKPBITUU TEKYIIETO CUeTa:

- bank ocymectBiaser noakmoueHne kK JIbBO  Ha  OCHOBAaHMM  PAaCHOPSKEHUS,
chopmupoBanHoro Ha caiite banka B ceru Uarepner mo aapecy https://online.rshb.ru, npu
MPOXOKICHUHM (PU3NYECKUM JIULIOM Y IaJeHHOW UACHTU(HUKAIUU U OTKPBITHH Ha €ro UMs TEKYILEro
cueTa, C 3allOJHEHHWEM aHKEThl, BBOAOM Koaa moATBepxkiaeHus. Jlorun ¢opmupyercs Kinuenrom
caMoCTOSTENIbHO Ha caiite banka B cetm Murtepuer mo aapecy https://online.rshb.ru 8 moment
¢dopmupoBanus pacrnopspkeHus. llocie ycmemHoro mnoATBEp)KAeHHS bBaHKOM pacmopspkeHHs Ha
noakmoueHue Kk JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisiercs SMS-cooOimieHue ¢
BPEMEHHBIM IIaPOJIEM.

3.1.7. Ilpu nonkmrouenun JIbO B mpunoxkennn «MoOOHIBHBIN 0aHK»:

- bank ocymectBiser noaxnouenue k J[bO Ha ocHOBaHUM pacriopsKeHus, CGOPMUPOBAHHOTO
B MpuIoXKeHUH «MOOUIBHBIM OaHK», TOCIE OCYIIECTBICHHUS YCHEIIHON BepuUKallMu HOMeEpa
MoOmIbHOTO TenedoHa. JloruH u mapons Moryt ObITh chopMupoBaHbl KIMeHTOM MpH ero jKenaHuu
CaMoCTOSITENLHO B yoOHoe Bpems nocie nojkiatoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
WCIIONB30BaH Kak Il BXoAa B TpuioxkeHue «MoOWIbHBIA OaHK», Tak M I BXOJa B CHUCTEMY
«Uurepuer-6ank». ChopMHpOBaHHBIA MApOJIb MOXKET OBITh HCIONB30BAaH AJI BXOJa B CHCTEMY
«aTepHET-0aHKY.

3.1.8. ITomumo npenocraBieHus UHGOPMALIUU O JIOTHHE U BpEMEHHOM MapoJie B COOTBETCTBUH
¢ nyHkramu 3.1.3-3.1.6 Hacrosmux YcioBuid, B pamkax ocyuiecTBieHuss SMS - ayreHTudukauuu
[Tonb3oBareneit B cucreme «MHTepHeT-0aHK» baHKOM HCMIONB3YIOTCS OJHOPA30BHIE MAPOJIH,
HaIpaBJIIeMble Ha 3aperucTpupoBaHHblil HoMep [lonp3oBarens.

3.1.9. Ilpu nepBoM Bxoje B cuctemy «MHTepHeT-0aHk», [lonbp3oBarento HEOOX0JMMO CMEHHUTD
BPEMEHHBIN NapOJib Ha TOCTOSHHBIN MApOJIb, PYKOBOJICTBYSICh PEKOMEHIALIUSIMU CUCTEMBI.

3.1.10.C wucnonp3oBaHWEM JIOTHHA, TMapoJisi, WU OJHOPA30BOTO TMapoJisl, TMOIYYECHHOTO
[Tonr3oBarenem B SMS-coo01eHnn Ha 3aperucTpupoBaHHbIN HOMED, [1os1b30BaTeN O IPEAOCTABISIETCS
noctym K cucteme «MHTepHET-0aHK» 715 TONydeHus: HH(OPMAILIUY U YIpaBIEHUS BCEMU OAaHKOBCKUM
cdyeTaMu/cueTamMu o BKJIaly, OTKPBITHIMU B JIFOOBIX MOJpa3iesieHusiX banka Ha ero uMsi B COOTBETCTBUH
C HACTOSIIIUMH Y CIIOBUAMH U J{0rOBOpPOM.

3.1.11. Tlpm 3ameHe/mepenade TpeTbeMy JHIy JUIS JATBHEUIIETO  HCIIOJIb30BAHUS
3aperucTpUPOBAHHOTO HOMEpPA, HEOOXOIMMO MPOU3BECTH M3MEHEHHE 3apETUCTPHPOBAHHOTO HOMEPA,
o0OpaTHUBIIKCH B J1I000€ rojpasenenrue banka ¢ Jo0KkyMeHTOM, y10CTOBEPSIOIIUM JUYHOCTb I TOJaun
3asiBIICHHsS Ha HM3MEHEHHE HOMepa MOOMIbHOTrO TenedoHa, auO0 OOpaTHBIIMCH K YCTPOWCTBAM
camooOcnyxkuBanusi banka c¢ mmatexxHoit kapro um I[TMH-kogom k 1utatekHOW KapTe i MOJa4yu
pacnopsbkeHHsl Ha M3MeHeHHe. V3MeHeHue paHee 3aperMCTpUpPOBAHHOTO HOMEPA OCYILECTBIISETCS
ocJie YCHelHol BepuuKauy HoOBOro HoMepa MoousHoOro tenedona [loap3oBaTesnis B COOTBETCTBUU
¢ myHkTamu 2.3.1 unu 2.3.2 HacToAmuUX Y CIIOBUM.

3.1.12. Tlpm yrpaTe 3aperMCTPUPOBAHHOTO HoMepa, [lomp3oBarento  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3BecTd OnokupoBky JBO, oOparuBmuce B KouTakT-nienTp banka ¢
npoxoxaeHueM AyreHtudukanuu [lonp3oBarenss B KoHTakT-ieHTpe B yCTaHOBIEHHOM B banke
MOpsAZIKe, WM OOpaTUBLINCH B MojpasfeineHue baHka, 1is mogayu 3asBICHHUS HA OTKIIOYCHHE.
Bo3o6HoBuTh MeTon SMS-ayrentudukarmn [1oap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JIH000e
noapaszaenenue banka ¢ mogauei 3asBICHUS HA TOJKIIOYECHHE.

3.1.13. Tlpm yrpare mapons (BpeMEHHOTO Tapoiisi), HEOOXOAMMO He3aMEeIUTEIBHO
MPOM3BECTH HW3MEHEHHE Mapoyia (BPEeMEHHOro mapoiii) oO0partuBmICh B KOHTaKT-IEHTp C
npoxoxaeHrnem Ayrentudukanuu [lomp3oBarenss B KoHTakT-mieHTpe B yCTaHOBIGHHOM B banke
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MOPSZIKE TSI TIOTYYCHHUST BPEMEHHOTO Mapouis mocpeactBoM SMS-cooOrienust, 1160 0OpaTUBIIKCEH B
moboe mnozapazaeneHre baHka ¢ JTOKyMEHTOM, yIOCTOBEPSIOIIMM JMYHOCTb, JHOO CaMOCTOSITEIbHO
nocpeactsoM IBO.

3.2. Hocrtyn IMonp3oBatens k JIbO ¢ ucnosip3oBaHueM MPOTPpaMMHON ayTeHTH(UKAIIIH.

3.2.1. Hoctyn k ABO c ucrnonb30BaHUEM HPOTPaMMHON ayTeHTU(UKALUKN MPEIOCTaBIACTCS
TOJIBKO NP HAIMYKMK paHee noaxiatoueHHoro JIbO ¢ ucnosnp3zoBannem SMS-ayrenTudukanuu.

3.2.2. Jlnsa obecneuenust nocryna k JBO, TpeOyercss ycTaHOBKa Ha MOOWJIBHOE YCTPOHCTBO
npunoxeHus «MoOHIbHBIN 0aHK» CO BCTPOEHHBIM FeHepaTopoM naposieil. «MoOuIbHbIN OaHK» MOXKET
ObITh yCTAaHOBJIEH Ha MOOWIbHOE YycTpoiicTBo Ilonp3oBarenss mHpu  YCIOBHM COOTBETCTBHS
OIEPAaLMOHHON cucTeMbl MOOMIBHOTO YCTpOWicTBa TpEOOBaHUSM, YKa3aHHBIM Ha O(pULIMAIBHOM caiTe
banka o agpecy: Www.rshb.ru.

3.2.3. Ilonb3o0BaTesib caMOCTOATENBHO, HCIIOJIB3YsI PYKOBOACTBO IOJIb30BATENS, pa3MELLIEHHOE
Ha ouuManbHOM caiite banka B cetn lHTepHeT WWW.IShD.ru, ocyIecTBiseT yCTaHOBKY MPUIIOKEHHS
«MoOWIBHBINH GaHK» CO BCTPOEHHBIM I'€HEPAaTOPOM MapoJjieil Ha CBO€ MOOMIIBHOE YCTPOMCTBO.

3.2.4. Ucnionb3ys nHOpMAIUIO O TOJIHOM HOMepe KapThl, [101p30BaTeb OCYIIECTBISET BXO B
npunoxenne «MoOuabHBIA OaHk». B 1ensx akTuUBalMM TeHepaTopa Mapojieil, BCTPOEHHOIO B
npuioxenne «MoOWIbHBIN OaHK», PU MEPBOM BXOJIe B MNpriiokeHHe «MoOmnpHBINH OaHk» bank
OCYILECTBIISICT OTIPABKy KOJa aKTUBALlMM Ha 3aperMCTPUPOBAHHBIA HOMep B Buae SMS-coobuieHus.
[locne momyueHuss naHHOro koja aktuBauuu llonmp3oBarenb, B COOTBETCTBUM PEKOMEHAALMSIMU
cucteMbl «MOOUIIBHBIN OaHK», BBOJUT KO/ aKTUBALMK B criennanbHoe rnose. [lociae koppekTHOro BBo1a
Koxa aktuBaiuu, llonb3oBarens camoctostenbHO ycraHaBiaupaeT [IMH-kon k reneparopy mapoJsieid.
ITonp30BaTento JOCTYIIHA BO3MOKHOCTb OCYIIECTBICHUS BX0J1a B MPUIIOKeHHE «MOOMIBHBIN OaHK» €
WCTIOJIB30BAaHMUEM OTII€YATKA NabIa/CKAaHUPOBAHUS JIUIA MPU HAJTMYMU TEXHUYECKOH BO3MOXKHOCTH
MOOMJIBHOTO ycTpoiicTBa. BritoueHne QyHKIMM BXoaa B HpuiokeHHe «MoOWiIbHbIM OaHK» C
WCTIOJIH30BAaHMEM OTIIEUaTKA MalbIa/CKaHMPOBAHUS JIMIIA OCYIIECTBIIsIETCS TP BBOJIe Ilonp3oBarenem
[IMH-koxga k reneparopy mnaposeil. Ilonb3oBarento JOCTyIHA BO3MOKHOCTh aKTHBALUU (YHKLUU
WCTOJB30BAHUSl OTIEYATKA Iajbl[a/CKAHUPOBAHUS JIMIAa B KAa4eCTBE OJHOPA30BOTO MAPOJS IS
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NPU HATUYMKM TEXHUYECKONH BO3MOXKHOCTU
MobGwmisHoro yctpoiictBa Ilomb3oBatens. AkTuBamus (YHKIMHM HCIOJIB30BAaHHUS — OTIEYATKa
NaJIb11a/CKAaHUPOBAHHUS JIMLA B KAUECTBE OJHOPA30BOTO MAapOJis OCYIECTBIISETCS IMyTeM KOPPEKTHOIO
BBoAa [IMH-koxa k reneparopy naposeu.

3.2.5. KonuuecTBO OIHOBpPEMEHHO aKTUBUPOBAaHHBIX baHKOM TreHepaTopoB maposie,
BCTPOEHHBIX B IpuiiokeHue «MoOUIbHBINA OaHK» HE OTPaHUUYEHO.

3.2.6. Ilocne akTuBalMM TeHepaTopa Maposield, BCTPOEHHOIO B MpHilokeHHe «MoOMIbHBIHN
0aHK» M TOCIEIYIOIIEro BXoJa, Kak B cucreMy «/HTepHeT-0aHK», Tak U B cucteMmy «MoOuIbHBIN
6aHK», [lonp30BaTENIO MPEAOCTABIAETCA BO3MOXKHOCTh MOTY4YeHUS MH(QOPMAIMK U YIPaBICHUS BCEMU
0aHKOBCKMMU CUE€TaMU/CUeTaMu MO BKJIaly, OTKPBITBIMU B JIFOOBIX MO/pa3ziesieHusx banka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSMU U J[0roBOpoMm.

3.2.7. Tlpm 3ameHe/mepenade TpeTbeMy JHIy JUIS AaJbHEHUINETO0 WCIIOIb30BaHUS/TIOpUe
MOOMJIBHOTO YCTPOMCTBA C YCTAHOBJIEHHBIM MpHJIOkKeHHeM «MOOWIbHBIA OaHK» U aKTUBUPOBAHHBIM
reHepaToOpOM IapoJieid, B TOM YHCJIEe ¢ aKTUBUPOBAHHON (PYHKIIMEW BXOJa/MOATBEPKIACHUS ONEpalun
M0 OTIIEYATKY Maslblla/CKaHUPOBaHMIO JMLA, [lob30BaTeNt0 HEOOXOIUMO OTKIFOUUTH BO3MOKHOCTh
OCYILIECTBJICHUS POTPaMMHON ayTeHTU(UKAIIMK C UCIOJb30BAaHUEM COOTBETCTBYIOIIErO TeHepaTopa
napoJiel, uepes pasiesl HacTpoek cucteMbl «HTepHeT-0aHK», B COOTBETCTBUHU C TPEOOBAHUSAMH ITyHKTA
5.3.10 nactosmux Ycnosuii. J{ns Bo3oOHOBIeHUs AocTyna K JIBO ¢ ucnonb3oBaHHeM MPOrpaMMHOM
ayreHTu(uKkanuu, [lonp3oBarento HEOOXOJUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOMCTBO
npuiokenne «MoOUIBHBIN 0aHK» U aKTHBUPOBATh TEHEPATOP MAPOJICH, BCTPOCHHBIN B MPHIIOKEHUE.

3.2.8. Ilpu yrpate MOOMIBHOIO yCTPOICTBA C YCTAaHOBJICHHBIM NMPHIOKEHUEM «MOOUIBHBIN
0aHK» ¥ aKTUBUPOBAHHBIM TI'€HEPATOPOM IMapojieil, B TOM YHUCJIE€ C aKTUBUPOBAHHON (yHKUMEH
BXOJIa/TIOATBEPKICHNS ONepalud MO OTIeYaTKy Majiblia/CKaHupoBaHUIO0 JHna, Ilosib3oBaTento
HE0OXO0IMMO He3aMeUINTeNbHO mpousBecTu OokupoBKy JIBO, obpatuBics B KoHTakT-LieHTp c
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npoxoxaeHneM Aytentudukanuu Ilonp3oBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B banke
nopsKe, Wi 00paTUBIIKCH B Mojipa3zenieHue banka, ¢ mogaueit 3asBieHUs Ha OTKIIOYCHHUE.

3.2.9. Tlomp3oBarenb MOXET OCYIIECTBUTh BXOJ B cucremy «MHTepHET-0aHK» C
ucnoinbs3oBanueM QR-koxa. Ilocne camocrositenbHoro Beibopa [lonb30Barenem Ha cTpaHUIE BXOJAA B
cucremy «MHTepHET-0aHK» criocoba Bxoaa B «MHTepHeTOaHk» ¢ mpumeHenneM QR-koza, Ha cTpaHuLe
Bxoaa B cucremy «MHTepHeT-0aHK» oTtoOpaxkaercas QR-kox. st oOecniedeHus: TOCTyMma B CUCTEMY
«uTepuer-6ank», [lonb3oBaTento HEOOXOOUMO BOHTH B «MOOHWIBHBIH OaHK» C HCIHOJIH30BAHUEM
MPOrpaMMHOI ayTeHTU(UKALUK, BHIOpATh ONIMIO cuuThIBaHUA «QR-KoJda», Mmocie 4Yero mojaHecTd
kamepy MoOunbHoro ycrpoiictBa Kk QR-komy, oToOpakaeMoMy Ha CTpaHHUIIE BXOZa B CHUCTEMY
«uatepuer-banky. CuntbiBanne «QR-koma» moareepxkmaercs BBeaeHueM [IMH-koma k renepartopy
MapoJieii/0THOPa30BHIM MAPOJIEM.

3.2.10. Tlonmp3oBaTelb MOXET OCYIIECTBUTh BX0a B cucrteMy «VHTepHeT-0aHK» TIpHU
noxydeHnn Push-yeBenomienus. [Tocie BBoa MHpOpMAIMK O JIOTUHE M MApoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHET-0aHK» U caMOCTOsATENbHOrO BbiOOpa [lonb3oBarenem crnocoba BXoJa B CUCTEMY
npu noixyuenun Push-yBemomienusi, B MoounbHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercs Push-
yBenomiienue. /s obecrieuenus goctymna B cuctemy «MuTepHer-6anky, [lomp3oBaTento HE0OX0MMO
BOUTH B «MOOUIIBHBIN OaHK) C UCIIONIB30BaHUEM POTPAMMHOM ayTeHTU()HUKALIUY U TIOATBEPANUTH BXO
B cucteMy «MHTepHET-0aHK», OTBETHB Ha 3ampoc, yKasaHHbI B PUSh-yBenomiieHHH, C BBEICHHEM
[IMH-koxa k reHepaTopy naposei/oTHOPa30BbIM ITAPOJIEM.

3.3. B pamxax npenocrasnenus JI1bO bankoMm ycTaHaBiMBaeTcs orpaHUYeHHE Ha KOJIUYECTBO
MOMBITOK BBOJA OJHOPA30BOI0 IMAapoJisi MPU BXOJE B CUCTEMY, a TAK)K€ IPHU MPOBEIECHUU B CHUCTEME
omepanmii®?. B ciiydae NpeBBINICHMS KONHMYECTBA IONBITOK BBOJA OJHOPA30BOTO mapons baHkoM
BPEMEHHO OJIOKMPYETCs COOTBETCTBYIOIIMI MeTox ayreHTHduKanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonb30BaTemnto AOCTYIHA BO3MOKHOCTb, HE JIOKUIASICh OKOHYaHHSI aBTOMATHYECKOI pa30JI0KUPOBKU
JOCTyNa K CHCTEME, UCIOIb30BaTh APYroid merona ayreHTH(ukanuu B Cucreme (mpu Hammuuu). B
ciydyae wucnonb3oBaHus [lonb3oBarenem oTheyaTka Nalblia/CKAHUPOBAHHS JIMIA B KauecTBE
OJIHOPA30BOTO IMApOJIsl JAJI MOATBEPKACHUS omnepanuii B cucreme «MoOwibHbIM 6aHK» baHk Brpase
3aMpOCUTh JOMOIHUTEIBHOTO moaATBepxkaeHus [lonp3oBarenem onepanuu myrem Beenenus [IMH-kona
K TeHepaTopy mapoJiell Tud0 0JTHOPa30BOTO MapoJis, HalpaBiIeHHOTO bankoM B SMS-cooOmennn Ha
3aperucTpupoBaHHblil Homep llonp3oBarens.

3.4. BoccraHoBieHHE J0OCTyna W M3MEHEHHe mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WIN
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHoBiieHHE JOCTYINAa U U3MEHEHHE TTApOJIsl (BPEMEHHOTO TTapoJisi) JOCTYITHO OTHIM
U3 CIEIYIOUINX CIIOCOOOB:

3.4.1.1. CamocrostensHo ocpenactBoM J1bO (M3MeHeHre mapoJis JOCTYITHO JBYMsI CIOCOOAMH:
C UCTIOB30BAHMEM PEKBU3MTOB KapThi®® M160 mo noruny [loms3oBatens).

3.4.1.2. O6paruBmmmce B Konrakt-ienTp banka ¢ mnpoxoxaenuem AyreHTH(DUKAIUH
ITonb3oBarens B KOHTaKkT-LIEHTpE B yCTaHOBIEHHOM baHKOM nopsiake.

3.4.1.3. OOparuBmmchk B Jro0oe mojapaszieneHne baHka ¢ TOKYMEHTOM, YAOCTOBEPSIOIIUM
JUYHOCTD.

3.4.2. B cnywsae yrparel [lomp3oBaTernieM maposss (BPEMEHHOTO Iapojsi), HE0OXO0IUMO
He3aMeUTUTEIbHO NMPOU3BECTH U3MEHEHHE Maposis (BPEMEHHOTO Maposis) B COOTBETCTBUU C MMYHKTOM
3.4.1 gacTosmux Y CIIOBUIL.

3.4.3. baHkOM yCTaHaBIMBAETCS OTpaHUYCHHE HA KOJUYECTBO IIOMBITOK BBOJA MHapoJs,
chopmuposarHoro Ilomp3oBateneM (BpeMeHHOro Tapons) mpu Bxojge B cuctemy®. B cmydae
IIPEBBILIEHUS] JTAHHOTO orpaHudeHus Ilonb3oBarenb MOXKET CaMOCTOSITENIBHO IOBTOPHO IPOWTH
MIPOLIEYPY BOCCTAHOBJIEHUS IOCTYIAa M U3MEHEHHUSI apoJisi (BPEMEHHOTO MapoJis) B COOTBETCTBUH C II.
3.4.1.1 nacTostiux Y ciaoBwHil.

82 Pindpopmanus 0 KOMYECTBE MOMBITOK YKA3bIBAETCS B CHCTEME.
83 3a McKIIFOUEHMEM PEKBU3UTOB BUPTYalbHOM KapThl.
8 Mugpopmanus o KoJIUIECTBE TONBITOK YKa3bIBAETCS B CHCTEME.
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3.5. H3menenwue noruna, koJoBoro ciosa, [IMH-kona k renepaTopy napomuei.

3.5.1. Jlorun, mnpenocraBieHHbi bankom/chopmupoBanHbli JlepikaTeaeM, MOXKET ObITh
camoctosiTenbHO u3MeHeH [lonmp3oBarenem B Cucreme 0e3 B3MMaHHS KOMHCCHH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B cnyuae yrpatsl [lonb30BaTenem JIoruHa sl BOCCTaHOBICHUS UH(OPMAIMH O JIOTUHE
ITonp3oBarens MoxkeT oOpartuthesi B KoHTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonp3oBarenst B KoHTakT-leHTpe B yCTaHOBICHHOM B baHke mopsiake MoiydyuTh UHPOPMALUIO O
TEKYILEM JIOTHHE, JIN00 00paTUTheA B JI000€ nojpaszzencHue banka ¢ JOKyMEHTOM, y10CTOBEPSIOIINM
auyHOCTh. [lpM Hamuumum JCUCTBYOLIEH IUIATE)KHOM KapTel, Ilonb3oBarens Takke MOKET
copMHMpOBaTH W HANpaBUTh HOBOE pacnopsbkeHue Ha nojkimoueHue /IbO ¢ ucnonb3oBaHuem
YCTpOHCTB camooOcinykuBanus banka, KOMUCCHS TIPU 3TOM He B3uMmaercs. MHdopmanus o Tekyiem
JIOTHHE YKa3bIBAETCs B YEKE YCTPONUCTBA CAMOOOCITYKUBAHHUS.

3.5.3. Jlns m3MeHeHUs JIOTMHA W BO30OHOBJICHHs JocTyna K cucreMe [lomb3oBarens Takxke
MOJKEeT 00paTUThCs B J1t000€ mojpasaesneHne banka i mojayu 3asBIeHUS HAa U3MEHEHHE JIOTUHA. 32
M3MEHEHUE JIOTMHA Ha OCHOBAHMM IHMCbMEHHOrO 3asaBiieHMs llonb3oBarens, mNOZaHHOIO B
nojpasnenenue banka, B3uMaeTcst KOMHCCUS B COOTBETCTBHHM ¢ Tapudamu, myTeM BHECEHUS JCHEKHbIX
CpEZCTB B Kaccy nojpaszaeieHus banka uiy myTeM CliucaHus JEHEKHBIX CPEJCTB ¢ 0AHKOBCKOTO cueTa
ITonp3oBarens (MpU HAIMYUM OTKPBITOrO OaHKOBCKOTO cueTa B mojpasjeneHuu banka). [loctyn
[Tonp30Barens Kk cucteMe BO30OHOBIISETCS HE M03{HEE PA0OUEro JIH, CIEAYIOLIEro 3a JHEM MOJIy4YeHUs
bankoM 3asBiieHUs Ha U3MeHeHue JoruHa ot Ilomp3oBarens.

3.5.4. B cmyuae yrparer [lomp3oBaTenem kozoBoro cioBa Ilonp3oBarento HEOOXOIUMO
IIPOU3BECTH U3MEHEHUE KOJ0BOTO CJI0BA, 0OpaTUBILIUCH B JTH000€ Nopasienenue banka ¢ 1oKkyMeHTOM,
YAOCTOBEPSIOIIMM JINYHOCTH C IMOJA4EH 3asBJICHNs HA N3MEHEHUE KOJOBOI'O CJIOBA.

3.5.5. Ilpu yrpare [lonb3oBarenem undopmanuu o [IMH-koge k reHeparopy mapoiei, s
BO300HOBJICHHSI METO/Ja MporpaMMHON ayreHTH(ukanuu [lomp3oBaTento HEOOXOAMMO 3aHOBO
IIPOM3BECTH AaKTUBAIMIO TreHepartopa napoiseil st Wurtepner-6anka. [lys storo, IlompzoBatemnto
HE00XOMMO OCYIIECTBUTH TIOBTOPHBIN BXOJ B MpUiIokKeHnEe «MOOMIBHBINA 0aHK» C MCIOIH30BAHUEM
JIOTHHA U NIapoJis (B T.4. BPEMEHHOTO MapoJisl), MOIYYSHHBIX TPU MOAKII0YeHUH SMS-ayTeHTHGHKauu.
[Tocne ocymiecTBiaeHuss BX0Ja, B COOTBETCTBHM C PYKOBOJCTBOM I10JIb30BaTelsl, Pa3MEIICHHBIM Ha
opunmanbHoM caiite banka B cetu MutepHer Www.rshb.ru, TTons3oBatesb, ¢ UCIOIb30BAHHEM KO
aKTHBAllMM AaKTHUBUPYET HOBBIM TreHepaTop mnaposed u ycraHasnuaeT IIMH-koma k renepartopy
apoJIen.

3.6. Ilpu ayrentudukarmu [lomp3oBaTens B cucreMe baHk He 3ampaniBaeT BBOJ CBEJCHHUHN O
ITNH-koxae xaptel u/unu IIMH-koxe k renepaTopy naposei, B T.4. Ha opuuranbHOM caiite banka B cetn
Wurepner. OcymectBusis BBoa [IMH-kona xapThl/mHBIX naHHBIX MiartekHo kaptel, [IMH-koma k
reieparopy naposeii B cetu HMHrepuer, Ilomp3oBarens mnpuHMMaeT Ha ce0s  pHUCK
HECaHKIIMOHUPOBAHHOTO UCTIOIB30BAHUS TUIATEKHON KapThl u/min noctymna K JIbO.

4. TlopsinoK IMCTAHIMOHHOIO OAHKOBCKOI0 00CIy:KMBAHUS

4.1. bank nocpenctsoMm cuctemsl «HTepHeT-0aHK» U «MOOMIBHBIN OaHK» MPEAOCTaBISET
[Tonp30Barento cieayrOmnue BO3MOKHOCTH:

4.1.1. IlpenocraBnenune uHpOpMalMd TO BCeM OAHKOBCKMM cYeTaM/cueTaM IO BKIATy
[Tonp3oBarensi, OTKpBHITHIM B baHke, MHQOpPManuu 1O MNperoCTaBICHHbIM baHKOM Kpeautram M
[IporpaMMaM KOJIJIEKTUBHOTO CTpaxoBaHMs Jepxkareneil kapT, IlporpamMmmam KOJUIEKTHBHOIO
CTpaxoBaHMs 3aeMILUKOB baHka.

4.1.1.1. Odopmnenne 3asBaeHus o mpucoeauHennu k JloroBopy VY, 3asBneHus o
npucoeaunernu kK Jlorosopy Y MUC. IlpenocraBnenue undopmamuu no Horosopy Y, Jorosopy
AY HUC, 3akmoyeHHOMY mocpeAcTBOM cucTeMbl «lHTepHeT-0aHk» M «MOOWIBHBIN OGaHK».
Odopmiienre mopydyeHus Ha BbIBOJ akTHBOB 1o JloroBopy Y, mopyueHus Ha BBIBOJ AaKTHUBOB IO
Horosopy 1Y NUC.

4.1.1.2. Odopmienue 3asBICHUS Ha OTKPBITHE CUETA B PEECTPE BIIA/IEIIbIIEB MHBECTUIIMOHHBIX

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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MaeB W Tojlaya 3asgBOK HA NPHUOOpETEHHE, IMOoTramieHue W OOMEH WHBECTUIHOHHBIX maeB DoHI0B
nocpencTBoM cucteMbl « HTEpHET-0aHK» U «MOOUITBHBIN OaHK.

4.1.2. TlpepocraBicHue HWHPOPMAIMM 1O HHBECTHIHOHHBIM masM @DoHga 1O 3asBKaM,
Oo(OpPMIIEHHBIM TOCPEACTBOM cucTeMbl «HTepHEeT-0aHK» M «MOOWIbHBIN OaHK», a Takke Mpu
HAJIMYMU paHee MPUHATON baHKoOM 3asBKM HA MPHOOpETeHNE MHBECTUIIMOHHBIX TaeB PoH/a.

4.1.3. 3aki0ueHHe CorialeHus 00 OKa3aHWM OPOKEPCKUX YCIYT, B T.4. C HCIOJIH30BAHUEM
NUC, neno3utapHOro JoroBopa myTeM NpUCcOeIUHEHU K YCIoBHUsIM PernaMenTta okazanusi OpOKepCKUX
yCIyr W yCIyr MO HWHBECTHMIIMOHHOMY KoHcynbTupoBaHuio AQO «Poccenbxo30aHk», VY CIOBUIM
OCYILIECTBIICHUS JICNIO3UTAPHON JI€ATENbHOCTH M YCIOBUAM OKa3aHHUA OpPOKEPCKUX YCIYr C
WCIOJIb30BAHUEM HWHAMBUAYAIBHOIO WHBECTUIIMOHHOTO CYeTa, IpeaocTaBlieHHe HHGPOpMAIUH IO
3aKJIFOYEHHBIM COTJIAIIEHUSM, €CJIM BO3MOYKHOCTb TAaKOTO IPUCOCIUHEHUS U IPEAOCTaBICHUS
uHpopMalud C HCMoNb30oBaHHeM cuctemMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OaHK» MPSIMO
npenycMorpeHa PernameHToM oOkasaHMs OpOKEpPCKHX yCAyr M yCIYr 10 WHBECTULMOHHOMY
KoHCynbTHpOBaHHI0 AO «Poccenbxo30aHk.

4.1.3.1. TlepeBoasl B POCCHICKMX PyOIsX ¢ GaHKOBCKMX cueToB® B moib3y Ympasisiomiei
xomnanuu®® 1o Jlorosopy Y (Horosopy Y MHC) mo pekBu3uTaM B paMKax BLIOPAaHHOM
MHBECTUILIMOHHOM CTpaTEeruu.

4.1.4. Tlonp30oBaTenio, IPUCOSAUHUBIIEMYCS K HACTOSIIINM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3akmoueHus goroopa BCJ/IM, myrem mnpucoenuHeHus K YCIOBUSIM OTKPBITHSA, OOCITYKMBaHUS WU
3aKpbITUS. ~ OAQHKOBCKMX  CYETOB B JpArolleHHbIX  MeTaulax  (U3WYeCKuX  JHI B
AO «Poccenbxo30aHk» ¢ HCIONb30BaHHEM cucTeMbl «MHTepHEeT-0aHK» W «MOOWIBHBIA OaHK» H
otkpbiTust BCIAM B Cucreme Ha OCHOBaHWU CPOPMHUPOBAHHOTO PACIIOPSIKEHHUS C MOATBEPIKICHUEM
JOCTYITHBIM METOJIOM ayTeHTHukanun B Cucreme s ocymiecTBieHuss B Cucreme oneparui
MOKYNKU/TIPOJaku JparoneHHbix MeramioB mo BC/M c moaTBepkaeHHEM IOCTYMHBIM METOAOM
ayreatudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKIIOUYEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, npu 3tom B Cucreme IlonpzoBatento cranoBUTCS AocTynHOM uHopmanus o bCIAM
B pasgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae OTKasa B 3aKIIOYCHHUU
norosopa BC/IM bank undopmupyer [lonb3oBarens B Cucteme mytem npucBoeHus craryca «OTkas».
[Ipu camocrositensHom 3akpeitii BCIM Ilons3oBarens uepe3 Cucremy ¢ MNOATBEPKICHHEM
JOCTYIHBIM ~ CIIOCOOOM  ayTeHTH(UKAIMM  OCTaTOK  o0e3nuueHHoro Metaiuia Ha BCJM
MIEPECUUTHIBAETCS B POCCUICKHE PYOJIN IO KYpPCY MOKYNKH 00€3IMUYEHHOr0 METalla, yCTAaHOBIEHHOMY
bankoM Ha MOMEHT COBEpIIEHHS OIEpally, JACHEKHBIE CPEJICTBA MEPEUHCISAIOTCA MO YKa3aHHBIM
[Tonb30Barenem peKBU3UTAM.

4.15. B cayuae, eciu Ilonp3oBarenem 3axmoueH poroop bC/IM myrem mnoamnucaHus B
nozpaszaenennu banka noroBopa 0aHKOBCKOIO cueTa B JparoleHHbIX MeTayiax Js QU3NYecKUX JIUI
[Tonp3oBarento B CucreMe 10CTYIHAa BO3MOXKHOCTh OCYIIECTBICHHUS MTOKYNKH/TIPOJaKU JParoleHHbIX
MetaiioB o BC/IM B cooTBeTcTBUM C 3akoHOnaTenbcTBOM Poccuiickoit ®enepauuui M 3aKpbITHS
BCIM®.

4.1.6. IlepeBonbl B POCCHMCKUX PYOJIAX ¢ OAHKOBCKHX CUETOB’® B TMOJIB3Y YTPABJISIONICH
KOMMaHuK®®, B IeNsIX NpHOOpEeTeHHs WHBECTUIMOHHBIX maeB PoHIa 10 3asBKaM, O(GOPMICHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TaKKe MpPU HAIUYUU paHee
npuHATONH baHKOM 3aBKHU Ha MPUOOPETeHNE MHBECTUIIMOHHBIX aeB DoHa.

4.1.7. OcymecTBIeHNe ONEpaIUii B POCCHICKUX PyOIsIX MO MEPEBOAY ¢ GAHKOBCKUX CUETOB’
JICHEX)KHBIX CPEJICTB B OIUIATY YCAYT IOPUAMYECKUX JUI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIMATHHOM

68

0

8 3a pexmouernem BCJIM.

8 [TepeBos JEHEKHBIX CPEACTB OCYILIECTBISAETCA C BHIIOJHEHHEM TPeOOBAHHII O HEPEBONY NEHEKHBIX CPEICTB MEKIY
CYeTAMHU HOJIb30BATENL.

87 OcyIecTBseTCA P HATHYUU TEXHUUECKOH BO3MOKHOCTH.

88 3a uckmouennem BCJIM.

89 TTepeBos NEHEKHBIX CPEACTB OCYILECTBIIAETCA C BHIIOJHEHHEM TPeOOBAHHUIA O MEpPEeBOIY AEHEKHBIX CPEACTB MEKIY
CUYETaMH MOJTB30BATE.

70 33 pexmouernem BCJIM.
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caiite banka B cetm WHTepHeT (yCiIyr CTpaxOBBIX KOMIAHUHM, y4eOHBIX YUpEXJAECHUH, CTOPOHHUX
SMUTEHTOB-0AHKOB C IIeJIbI0 TMOTAIICHUs] KPEAUTOB, YCIYr MOOWUIBHOM CBA3HM, KaOENIbHOTO H
CIyTHUKOBOT'O TEJIEBUJICHUSA, TEICKOMMYHUKAIIMOHHBIX KOMIAHUW U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBoBI B POCCUICKUX PYOISX ¢ GAHKOBCKHMX CUETOB'! JUIs OCYIIeCTBIICHHS MIaTexKeH
3a Ipe0CTaBIEHUE FOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT, B TOM YHCIie HHPOpMAIIHs O KOTOPBIX
npenocrasieHa llonp3oBarento ¢ ucnosibp3oBaHueM cepBuca «l ocynapcTBeHHass WH(GOpPMaIMOHHAS
CHUCTEMA O TOCYJIaPCTBEHHBIX M MYHUIIMMTABbHBIX muiatexax» (I'MC ['MII).

4.1.9. OcymiecTBieHHe ormeparyii o MepeBoay IACHEKHBIX CPEACTB C OJHOTO OAHKOBCKOTO
cuera’?/cyera 10 BKIay'S Ha Apyroi GaHKOBCKHMIA cueT’*/cueT mo BKHamy omHoro Ilomp3oBaTens B
PasIMYHBIX BaTIOTAaX. B clydae mepeBoja JeHEKHBIX CPEICTB HAa GAHKOBCKHIl CUeT'>/cueT 10 BKJIamy,
OTKPBITHIA B APYroil BajroTe W B OJHOM NoOJpa3jieicHUM baHka, KOHBepTalusi OCYIIECTBISETCS B
cootBercTBUH ¢ Tapudamu.

4.1.10. OcymectBienue Ilonp3oBaTeneM-HEPE3UAECHTOM OIEpallMii MO MEPEeBOAY CO CBOETO
GaHKOBCKOTO cueTa’®/cueTa MO BKIALy'’, OTKPHITOTO B POCCHICKHX PYONSX, IEHEKHBIX CPEICTB B
poccuiickux pyOisx Ha pyOseBble cueTa (PU3NYECKUX JIUI M CYeTa IOPUANYECKUX JHIl (PE3UICHTOB U
HEPE3UJICHTOB), OTKPBIThIE HAa TeppuTopuu Poccuiickoii denepaiuu, B TOM 4UCie OTKphIThIC B banke.

4.1.11. OcymectBienue Ilonbp3zoBarenemM-pe3sueHTOM ONEPALMI IO MEPEBOAY JCHEKHBIX
CPEJICTB B POCCHIICKMX PyOIsX ¢ GaHKOBCKOro cuera’’/cuera Mo BKJIALy'’, OTKPBITOTO B POCCHHCKHX
pyosx:

- Ha GaHKOBCKHe cyera'®/cueTa 1O BKIany (U3HUYECKUX JHII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITBIE B pOCCUUCKUX pyOmsix Ha Tepputropun Poccuiickoit denepannu, B TOM YUCIE OTKPHITHIC B
banke;

- Ha OaHKOBCKME CcUeTa MOPUIUYECKHX JIUI-PE3UJACHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyossix Ha Tepputopuu Poccuiickoit @enepannn, B TOM 4UCie OTKpPBITHIE B baHke.

4.1.12. Ocymectienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OIEpalUid MO MEePEBOAY
JICHE)KHBIX CPEACTB B POCCUMCKUX PYOJIsIX C KAPTOYHOT'O CUETa, OTKPHITOrO B POCCUNCKUX pYOIIsIX, Ha
mwiarexxuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuteHTa — 6aHKa, HaXOIALIETOCS HA TEPPUTOPUH
Poccuiickoit ®eneparmn’®,

4.1.13. Ocymectrnenue [lonb3oBarenemM-pe3nIeHTOM/HEPEIUACHTOM® OTIEPAIIHid 110 IEPEBOAY
JICHE)KHBIX CPENCTB B poccuiickux pyomnsx ¢ Kaprounoro cuera neGeToBoi KapThl, OTKpbITOro B AO
«Poccenbxo30aHK» B POCCHICKUX pYyONIsx, mo pekBu3uTaM «Ne KapThl», «HOMEpP MOOMIBHOTO
TeneoHa» Ha KapTy MHOCTPAHHOIO OaHKa-aMHUTEHTa wiK 1o pekBusury «Homep cuera (IBAN)» Ha
CYeT, OTKPBITHIM B MHOCTPAaHHOM OaHKe (B Ipe/enax TMMUTOB, onpeaencHHbIX Tapudamu banka) uepes
OIlepaToOpOB IO TEPEBOAY JCHEKHBIX CpPEACTB, C KOTOPhIMU y baHka HMMEIOTCS COOTBETCTBYIOIIKE

80

" 3a uckmouenuem BCJIM.

72 33 nckmouennem BCJIM.

3 TlepeBos1 IEHEKHBIX CPEJICTB CO CUETA 110 BKJIATy BO3MOMKEH TOJIBKO HA CUET COTPOBONK/IEHHS.

4 3a uckmouennem BCJIM.

5 3a uckmouennem BCJIM.

76 32 uckmouennem bCJIM.

" 3a uckmouenuem BCJIM.

78 3a uckmouenuem BCJIM.

" Tlonb30BaTelb-HEPE3UAEHT OCYHIECTBIAET YKA3aHHbIE ONEpalud 0e3 OrpaHuyeHuii. I10Jb30BaTeNb-pe3UIEHT
obecrieuynBaeT OCYIIECTBICHHE IEPEBOIOB Ha KapTHI, BEITYIIICHHBIE HA UMS PE3UICHTOB.

8 [TepeBon JeHEKHBIX CPECTB BO3MOXKEH TOJILKO B BaloTe Poccuiickoii dejiepaliuy ¢ KapTOYHOTO CUETa, OTKPBITOTO KaK
ITonp3oBarento-pe3nieHTy, Tak u [lomp30BaTen0-Hepe3uIeHTy B Bamote Poccuiickoit denepanuu, ¢ yaeToM TpeOOBaHMIA
3aKoHOaTeNnbeTBa Poccuiickoit denepayn 1 orpaHUYEHUH (3apeToB), yctaHoBIeHHBIX bankom Poccnn. B cooTBercTBNN
€O CIelnualbHbIMU IKOHOMUUYECKUMH MEpaMH, YCTaHOBIEHHBIMU yKka3zamu Ilpesunenrta Poccuiickoit denepanuu 1 UHbIMU
HOPMAaTHBHBIMH aKTaMH, BBIIYIICHHBIMH B paMKaX HX peaJu3alddl YCTaHOBJICHBI OTpaHWYCHMS (3ampeThl) Ha
OCYILECTBJICHUE BAIIOTHBIX ONEpaltii, CBA3aHHBIX C IPEJOCTAaBICHUEM PE3UEHTAMU B TI0JIb3Y HEPE3UIEHTOB MHOCTPAHHOU
BaJIIOTHI 110 JOIOBOpaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIIH B CIIydae HEPoxoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaKk)Ke KOHTPOJIEH CO CTOPOHBI ONIEPATOPOB 110 MEPEBOLY JCHEKHBIX CPEACTB W/MIIH HHOCTPAHHBIX OaHKOB.
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JIOTOBOpHBIE OTHOIIEHUs. lloip3oBarens 3amoNHAET MapaMeTphl IepeBoJa B COOTBETCTBYIOIIMX
9KpaHHBIX (opmax cucrembl «UMHTepHeT-0aHK» WM «MOOUIBHBIN OaHK», PYKOBOACTBYSICh
WHCTPYKIHUSMHU, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucteMbl «HTepHET-0aHK» Wi «MOOHMIBHBIHA
OaHK.

4.1.14. Ocymectieaue [lonp3oBareneM-pe3nIeHTOM/HEPE3UICHTOM OIEpalUid 0 TEPEBOIY
JICHEXHBIX CPEJICTB B POCCHUCKUX PYyOJIsSX IO peKBU3HWTAM IaTexxHo kapthl (B)/(M)/MUP/([Ix)
CTOPOHHETO 3MUTEHTa — OaHKa, HaxosIerocst Ha Tepputopun Poccuiickoit depepannu Ha MIATEKHYIO
kapTy banka (B Ipenenax BenuuuH, onpeseneHHbx Tapudamm)L.

4.1.15. OcymectBienne [lonp3oBareneM-pe3uIeHTOM/HEPE3UICHTOM OIEPalUid IO TEPEBOIY
JICHEHBIX CPEJICTB B POCCUUCKUX PYOIIsiX ¢ tuiateskHor kapTel (B)/(M)/MUP croponHero sMuTeHTa -
Oanka, Haxoaamerocs Ha Teppuropun Poccuiickoit ®epepanuu  Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/([Ix) cropoHHEro SMHTEHTa — OaHKa, HAaXOJSIIErocs Ha TEPpPUTOpPUH Poccuiickoit
@enepanun (B mpeaenax BeIUUWH, onpeneneHHbx Tapudamu). [onp3oBaTens 3amoqHsIeT mapamMmeTphl
mepeBojja B COOTBETCTBYIOIIMX  OKpaHHBIX  (opmax  cuctembl  «lHTepHEeT-0aHK»  WIH
«MoOUITBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIHMSIMH, YKAa3aHHBIMH B 3KPAaHHBIX (OpMax CUCTEMBI
«HTepHeT-6aHK» M «MOOHIBHBIHA GaHK. %

4.1.16. Ocymecteienue [Tomp30BareneM-pe3nICHTOM/HEPE3UACHTOM  OIIEPAIIHIA 110 TIEPEBOIY
JICHEKHBIX CPEJICTB B BAJIOTE KAPTOUHOTO cyeTa, OTKPHITOro B AO «Poccenbxo30aHk» B POCCUHCKHUX
pyoisix, nojuapax, €Bpo, ¢ IutarexHod kapTtel MUP mo pexBusuty «Ne kapTel» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a mnpeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHex Tapudamu) uepes AO «HCIIK»®*. ITons30Barens 3amonHseT mapaMeTphl MepeBoa B
COOTBETCTBYIOIIMX OSKpaHHBIX ¢opMax cuctembl «MHTepHEeT-0aHK» WM «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKAa3aHHBIMH B 3KpaHHBIX (hopMax cucTeMbl «HTepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

4.1.17. OcymectBienue [lonp3oBatenem opopmiieHus u nogauu B bank CokpaimieHHO# aHKeThI
1 AHKETBI-3asBJICHUS C IPUKPETLICHUEM JOTIOTHUTEIHHBIX JOKYMEHTOB B BUJI€ CKAHUPOBAHHBIX KOMUN
(pu HEOOXOTUMOCTH ), IpUcoerHEeHNE K [IporpaMme KOJUIEKTUBHOTO CTpaxoBaHus 3aeMIINKOB baHka,
noanucanue CornameHus M monydeHue kpeauta (mpu BeiOope Ilonb3oBarenem cornacus Ha
npucoearHenue K [IporpaMMe KOIEKTUBHOTO CTPaxOBaHUs 3aeMILMKOB baHka).

4.1.18. IIpn HaIMUMK KApTOYHBIX CYETOB:

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

83

81 HepeBoa JACHEXKHBIX CPEACTB OCYIIECTBJIACTCA IO PEKBU3UTAM IIJIATCKHBIX KapT CTOPOHHUX OMUTCHTOB,

noazepxuBaronmx texHomoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHne BUPTYaIbHBIX KapT, 3MHTHPOBAHHBIX
Bbankom He ocymecTBiseTcs. CpoK 3a4nCIICHHs ICHEKHBIX CPEJICTB 3aBUCUT OT OaHKa, BBITYCTUBIIETO KapTy OTHPaBUTENS
U MOXET COCTaBUTh OT HECKOJBKHMX MHUHYT 0 HECKOJNbKHX AHEH. CTOpOHHHE OaHKH-3MUTEHTHI MOTYT yCTaHABIUBAThH
JIOTIOJIHUTEbHBIE OTPAHUYEHHUS, BKIIIOYas B3UMaHUE JOMOJIHUTENbHBIX KOMUCCHIA NPU MPOBEIEHUH NIEPEBOOB 10 HOMEPY
KapThl.

8 [lepeBos JEHEXHBIX CPEJACTB OCYIIECTBIAECTCS II0 PEKBM3MTAM ILUIATEXHBIX KApT CTOPOHHUX SMMTEHTOB,
nojiep kuBatomux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aurciieHus JSeHEXKHBIX CPEJICTB 3aBUCHT OT OaHKa,
BEIITYCTHBIIETO KapTy OTIPABHUTEIISA/TIONyYaTeNI W MOXKET COCTaBHTh OT HECKOJNBKUX MHUHYT IO HECKOJIBKHX ITHEH.
CropoHHUE OaHKH-IMHUTEHTHI MOTYT YCTAHABIIMBATH JOTIOTHUTEIFHBIC OTPAHIICHMS, BKIIFOYas B3MMaHUE JOMOTHUTEITBHBIX
KOMHCCHH TIPH MIPOBEJCHNUH TTEPEBOJIOB IO HOMEPY KapTHl.

8 TlepeBon MeHEXHBIX CpeJACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonb3oparensi-pesujeHTa, Tak u Ilonb3oBaTens-
HepesuzeHTa B Bamotre KapTouHoro cyera — poccuiickue py0mnu, J0iIapsl, €Bpo, C yIeTOM TpeOOBaHM 3aKOHOJATEIHCTBA
Poccuiickoit @enepainu 1 orpaHUUeHHN (3aMIPEeTOB), YCTaHOBIEHHBIX bankom Poccru. B cooTBeTCTBHM O criennaibHBIMU
3KOHOMMUYECKHMHU MEpPaMH, YCTaHOBJIEHHbIMM ykazaMu IIpesupenra Poccuiickoit denepanyu M MHBIMU HOPMAaTHBHBIMU
aKTaMH, BBITYIICHHBIMHA B PaMKaX MX PealH3alliil YCTAHOBJICHBI OTPAHWYCHHA (3aIPETH) HAa OCYIIECTBICHHE BATIOTHBIX
onepauui, CBA3aHHBIX C NPEIOCTABIEHUEM PE3UACHTAMU B MOJIb3Y HEPE3UJIEHTOB MHOCTPAHHOM BajOTHI MO JIOTOBOpaM
3aiima.

BaHk BripaBe 0TKa3aTh B COBEPIIICHUH OIIEPALIMH B CIIydae HePOXoxaeHus [1onp30BaTeieM BHyTPHOAHKOBCKIX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

8% Cpok 3aumcIeHHs [JEHEXHBIX CPEICTB 3aBMCHT OT OaHKA, BHIIYCTHUBIIETO KapTy MONYYaTelsi U MOKET COCTABUTH OT
HECKOJIPKUX MHUHYT A0 HECKONbKMX aHedl. CTopoHHHE OaHKH-IMHTEHTHl MOTYT YCTaHABIHBATH JOMOJHHUTEIHHEIC
OTPAaHWYEHUS, BKIIFOYAsI B3MMaHUE JOTIOJHUTEIBHBIX KOMUCCHH ITPH MPOBEICHUH MIEPEBOIOB 110 HOMEPY KapThl.
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- MOJKTIOUEHHE/OTKIIOUEHHE YCIYTH «ABTOIIATERN» Y,
aKTHBaLMs KaTETOPUH MOKYIIOK B paMKax [IporpaMMsl TOSIBHOCTH;

BBIOOD ONIMHM KOMITCHCAIIUHU TIOKYIIKH B pamMkax [IporpaMMel IOSUTBHOCTH;

BBIOOD oniun oomeHa bonycHbIx 0amioB Ha pyOiu B pamkax [Iporpammsl 1047IbHOCTH;

o3Hakomiienne B Karamore ¢ mnpemioxenusmMu ToBapoB/ycayr IlaptHepoB, BbIOOD
toBapoB/yciyr [lapTHepoB, odopmieHue 3aka3a ToBapo/yciyr B Katanore, BO3MOKHOCTb OIJIATUTH
3aka3zaHHbie ToBapbl/yciyru [lapTHepoB ¢ wucnonb3oBanueM KapTel/[lOMONMHUTENHPHOW KapThI,
OTCJIEKUBATh CTATYC UCIOJIHEHHMS 3aKa3a U IPOCMAaTPUBATh HCTOPUIO MTOKYIIOK;

- obpamenue B Yare Cucremsl B aapec IlapTtHepa, kacaroleecss kauecTBa TOBapOB U YCIIYT,
CpOKOB 00pabOTKM 3aka3a, CPOKOB JOCTaBKW/OKa3zaHUs ycnyr, npuobOpereHHbx [lonb3oBarenem B
Karanore;

- oOpamenue B Yare Cuctemsl B agpec banka mo Bompocam TexHHYecKoi padoTel Karasora;

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIOIEMY KAPTOYHOMY CUETY?;

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK J10ETOBOM KapThl;

- OJOKHMpOBKA IJIATEKHOM KapTHI;

- pa30IOKMPOBKA IJIATEKHOM KapThl;

- BBIIYCK BHpTyaﬂbHOﬁ KapTHOmnﬁlca! 3akJjaaka He onpenenena.;

_ 6J'IOKI/IpOBKa BHpTyaHbHOﬁ KapTHOmuﬁlca! 3akiaaka He onpenenena.;

- YCTaHOBJICHHE OTPaHMUYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHUYCHHI (JIUMUTOB) Ha COBEpIICHUE OMepaluil Mo MIaTeKHOU KapTe 3a
oIpeziesIeHHbIN EPUOJ] BpEMEHHU (B Mpezesax BeJIUYHH, onpeesieHHbIX Tapudamn);

- yCTaHOBJICHHE OrpaHMueHusi (O0OILero JMMHUTA) HAa COBEpIICHHE OMepanuil Mo MEPEeBOIY
JIEHEKHBIX CPEJICTB B JAPYTHe KPEAUTHBIC OpraHu3aiuu mo cyeram Ilosb3oBaTessi, OCyIIeCTBISIEMbIM
nocpeactsoM b0 (B nmpeaenax TUMUTOB, IPETyCMOTPEHHBIX Tapudamu);

- OTKpBITHE/3aKphITHE TeKymiero cuera®’/HakonurensHoro cuera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa 1o BKjIaay «Jlo BoctpeboBaHUs»;

- QojiyueHue HH(pOpMALMM O 3aKJIIOUYEHHOM JOrOBOPE KOJUIEKTUBHOIO CTpaxOBaHUs
Jepxarenei m1aTeXHbIX KapT;

- 3anonHeHne CokpalleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha [pPEAOCTaBJICHUE
KpeauTa/AHKEThI-3aBIICHUSI Ha TPEJAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOTO
JUMUTA C TIPUKPEIJICHUEM JOTMOJIHUTENIBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOUMOCTH);

- noxnucanHoe [lonbp3oBaTeneM nopydyeHrue Ha MepevnciaeHre JEHEKHBIX CPEJICTB CO CUETa B
TIoraIeHne 06sI3aTeNbCTB M0 KPEeAUTHOMY JOTOBOPY H/MIIH TeXHHUECKoro oBepapadTas®;

- W3MEHEHHE CIoc00a MOCTABKH TIEHCHH®Y,;

- TPHUCOEAMHEHHUE K MPOrpaMMe CTPaXxOBaHUS/OTKIIOYSHHE TPOTPAMMBI CTPAaXOBaHMUS,

- otkpeiTHe/3akpbiTie bCIIM,;

- TpOBeIEHHE ONepaluii MOKYIKH/TPOAaXKu AparoreHHbIx MetamioB o bCIM;

- mojKJtoueHue/oTkioueHue Cepprca o Kypcam BalltoT B IPUIIOKEHUH «MOOUIBHBIN OaHK;
dbopmupoBanue Koma sl CHATHUS HaIMYHBIX JCHEXKHBIX CpPeACTB B OaHkomaTe baHka ¢
kapTounoro cuera®,

8 Venyra JocTynHa TOJBKO JUls KJIMEHTOB, IIPHCOEIMHUBIIMXCS K YciIoBHAM ocyiecTieHns AO «Poccenbxo30anK»
orepanui Mo MepeBoAy ACHEKHBIX CPEICTB (PH3MUECKUX JIHII C HCIIOJIB30BAHUEM YCIIYTH «ABTOILIATEX.

8 Vcmyra mocrymHa Tombko s JlepikaTeneil KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

87.C 22.04.2019 ¢ ucnonb30BaHUEM CHCTEMBI Ha UM [10JIB30BATENS MOKET OBITH OTKPHITO He GOJIEE TPEX TEKYLIMX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

8 [Tpu HANTMYMK TEXHUYECKOH BO3MOKHOCTH.

8 Venyra moctynHa ToBKO NPY HAIMYKMHM TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTENEl, MMEIOIIMX KAPTOUHBIH CUET,
OTKPBITHIN B paMKax TapuHOTo tiaHa «[eHCHOHHBINY.

9 JocTynHo s 1e6eTOBBIX KapT B pybusx P®.
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- odopmnenue [pussasku Kaprounoro cuera®, a Taxxke ee nsmeHenue/yaanenue:

- bank mpenocraBmser I[lomp3oBarento Bo3MOKHOCTH odopmuth IlpuBssky Kaprtounoro
cuera B «MoOHIEHOM 0aHKE» OJHUM H3 CIEAYIONIUX CIIOCOOOB:

e 10 coBepuieHus nepeoaa yepe3d CBII B mons3y xonkpetrHoro TCII B omiaty ToBapoB
(pabort, yciyr). B ykazannowm cirydae [lonms3oBatens u3 moouinsHoro npuitoxkenus TCII/c caiita TCII B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu VHTepHeT MoxeT nepeitu no [TnarexxHoi ccpuike B
«MobunpHblil Oank». Jlanee B «MobunbHoM Oanke» [lonb3oBaTento mpeaocTaBieHa BO3MOMXKHOCTH
BbIOpaTh KapTouHslii cuet, BbIpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM HpOCTaBICHUS OTMETKH O
[Ipussizke KapTtounoro cuera u Haxarus kHomnku «lIpuBsizath cuer» B «MoOuiabHOM OaHKe» U
noaTBepauTh [IpuBs3ky gocTynHbIM MeTofoM Ayrentudukanuu B Cucteme. Ilo daxty ycmnemHoro
opopmienus Ilpusszku Kaprounoro cuera [lomb3oBarenmto Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwmibHOM Oanke» [lonb3oBarens, Hanpasisiercs: Push-yBenomienue/
SMS-yBenomieHue;

e B MOMEHT coBepiueHus nepesojia uepe3 ChII B monw3y konkperHoro TCII B oriaTy ToBapoB
(pabot, yciyr), B ciydae YCIEIIHOTO 3aBEpIIEHUs TakKoro ImepeBoda. B ykazanHHom ciydae
[Tonb3oBarens w3 wmoOwminbHOro mpuioxkenuss TCIl/c caiita TCII B undopmanmroHHO-
TEeNIEKOMMYHUKAIIMOHHOU ceTn MuTepHeT MoxkeT mepeiitu mo Ilnarexxnoi ccbuike B «MOOMIBHBIM
6aHK», 1 pu coBepieHuu nepesoja yepes ChII B monb3y konkpernoro TCII B omnaty ToBapoB (pador,
ycllyT), B cllydyae YCIENIHOI'O 3aBEplICHHs Takoro mnepeBosaa, llomp3oBarento mnpepocraBieHa
BO3MOXXHOCTh BbIOpaTh KapTouHslii cuet, Beipa3uth cornacue Ha [IpuBssky Kaprounoro cuera myrem
npocraBieHust otMeTku o Ilpussizke Kaprounoro cuera u Haxarus kHonku «lIpuBsizaTe cuer» B
«MobunsHOM O6aHKe» U MOATBepauTh [IpuBs3KYy AOCTYyNHBIM MeToaoM AyTeHTH(uKauuu B Cucreme.
I[lo dakry ycmemnoro odopmuenust Ilpusskun Kaprounoro cuera, Ilomp3oBatenmo Ha
3aperucTpupoBaHHBIA HOMEp, B 3aBUCHMOCTH OT HacTpoek B «MoOunbHOM Oanke» [lomb3oBarens,
Hanpasisiercs: Push-ysenomiienne/SMS-yBetomieHue.

Odopmnsis [Ipusszky Kaprounoro cuera B «MoOunbHOM OaHke» llonmp3oBarenb BbIpaxkaer
3apaHee JTaHHBIMA aKIENT Ha MEePeBO/I B JajJbHEHIIIEM IEHEXKHBIX CPENICTB, coBepiieHHbIX B JIBO yepe3
CBII B monw3y xonkperHoro TCII B mpenenax numurta pasoBoro cnucanus ¢ Kaprounoro cuera
(KapTouHblil cueT aBTOMaTHYECKHU YKa3blBaeTcs (IIPUBS3BIBACTCS) B KAayeCTBE cueTa JJis CIHUCAHUs
JICHEeX)KHBIX CPEACTB) M MOATBEPKIAeT CBOE COTJacHe JOCTYIMHBIM METOJIOM AyTeHTU(HKAIMN B
Cucreme.

JIuMUT pa3oBOro CMCaHus OMPENENAETCS MPENEIbHON CYMMOM pa3oBOro IEPEBOAA B MOJb3Y
BeIO6panHoro TCII, ycranoBnenHoi bankom Poccun®.

bnokupoBanue nposeneHus nepeBonoB ¢ Kaprounoro cyera Ilonp3oBarens mocpeacTBoM
[Inarexnoit cceimku B moib3dy TCII 3a ToBapsl (paboOThl, YCIYrM) OCYILIECTBISETCS NMPU HAJIUYUU
Orpannuenunii no Kaprounomy cuetry B baHke B COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaunu. bnokuposanue B JIbO npoeaenust ucxoasmux nepeoaos ¢ Kaprounoro
cueta Ilomp3oBarenss mocpenctBoM Ilmatesxnoit ccbuiku w/mnum CepBucoB CBII w/umum ormena
coBepuieHHON panee [lomp3oBarenem IlpuBsizku w/wim OJIOKMPOBAHHWE TEXHHUYECKOM BO3MOXKHOCTH
ocyuiectBieHus: neperoaa nocpeacrsom MII CBII, ocymiecTBisercss 10 OCHOBaHUSIM U B MOPSIIKE,
YCTAaHOBJICHHBIM B MyHKTe 5.5.4 HacTosimmx YciaoBuil. Pa30IokupoBKa MPOBEACHHS TMEPEBOJOB C
Kaprounoro cuera Ilonb3oBatens nmocpenctBoM [lmarexnoit cebuiku u/mian Cepsuco CBII w/mnn
MOJIyueHHEe JOCTyNa K OIepauusM, ocyuiecTBisgeMbiM 1o [IpuBsizke wuW/uiam K omnepanusm,
ocymectBiasieMblM nocpeactsom MII CBII, ocymecTsisieTcs Ha OCHOBaHUM MHUCbMEHHOIO 3asBJICHUS
[Tonp3oBarens B nopsake, IpeAyCMOTPEHHOM MTYHKTOM 5.5.4 HacTOSIUX Y CIIOBUM.

- bank mpenocraBnger Ilomp3oBarento BO3MOXKHOCTb M3MEHUTh paHee O(GOPMIICHHYIO
[Ipussizky Kaprounoro cuera B «MoOuinbHOM OaHkey/ «IHTepHET-0aHKe» B CIIEAYIOIIEM HOpSIKE:

%1 Tonbko Kaprounstii cuer 1e6eToBOM KapThl B pybisx PO,

92 Onpenensiercs B cooteTcTBUM ¢ Tapudamu Ha yeryru banka Poccun B cepBrce OBICTPBIX IIIATEXKEH IUIATEKHONW CUCTEMBI
banka Poccum (CBII), ymmaunmBaembimMu ywactHukamu CBII mpu ocymiecTBieHHHM IepeBOAa ICHEKHBIX CPEICTB
(U3NIECKUMU JTUIIAMH B TI0JIb3Y IOPUAMYECKIX JINI, HANBUAYAIBHBIX TPEINPUHIMATENEH I CAMO3aHATHIX.
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e B «MobunsHoM Oanke» [lonb3oBarens B pa3aene «Hactpoiiku» B moapazaene «llepeBoabt
o tenedony», B o «Hactpoiika mpuBsizku cuera» Beioupaet [Ipusszky TCII, kotopyro TpedyeTcs
n3MeHuTh. Jlanee B onuun «OTKya cucathy» BeIOMpaeT Ipyroit KapTouHsliil cueT u HaKuMaeT KHOIIKY
«CoxpaHUTbHY.

e B «HMHutepuer-6anke» [lonb3oBarens B pazaene «Hactpoiikuy B moapasnaene «llepeBoibl mo
tenedony», B onuuu «Hactpolika npussizku cueray BeiOupaet Ilpusszky TCII, kotopyto TpeGyercs
m3meHuTh. Jlanee B omumu «OTKyna paspeniuTh CIMCAHUE» BBIOMpaeT npyroil KapTouHbelii cyeT u
Ha)XUMaeT KHOMKY «COXpaHUTbH.

[To ¢akry ycnemnoro wusmenenus Ilpusszku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHBIN HOMEpP, B 3aBUCUMOCTHU OT HACTpoek B «MobOunbHOM OaHKe»/« IHTepHET-0aHKe»
[Tonw3oBarens, Hanpasisercs Push-yBenomnenune/SMS-yBenomienue.

- bank npenocrasiger [lonp30Barento BO3MOXKHOCTD yaanuth [IpuBsasky Kaprounoro cuera
B «MobOuibHOM OaHkey/« HTepHEeT-0aHKe» B CIEAYIONIEM TOPSIKE:

e B «MobumsHOM Oanke» [lonmb3oBatens B pasznene «Hactpoiikuy» B moapasaene «IlepeBoab
o Tenedony», B onuuu «Hacrpoiika npusszku cueta» Beioupaet [pusszky TCII, kotopyro TpeGyercs
ynanuthb. [lanee B onuun «OTKyna cnucarby BeiOupaet HykHoe TCII u Haxxumaet kHONKY «OTMEHUTH
MIPUBS3KYY;

e B «uTepuer-6anke» [lompzoBarens B pazaene «Hactpoitku» B moapazaene «llepeBoabl mo
tenedony», B onun «Hactpoiika npussizku cuera» Boioupaet [Ipusszky TCII, kotopyro Tpebyercs
ynanuth. anee B onuuu «OTKya pa3peliuTh cnucanue» Boioupaet HykHoe TCII u HaxxumaeT KHONKY
«OTMEHUTH TPUBSZKY.

ITo ¢akry ycnemHoro ynanenus Ilpusasku Kaprounoro cuera, Ilosnb3oBarento Ha
3aperucTpupoBaHHBIA HOMED, B 3aBUCHMOCTH OT HacTpoek B «MoOuinbHOM O6ankey/« IHTepHeT-0aHke»
[Tonb3oBarens, Hanpasisiercs Push-yBenmomienne/SMS-yBenoMmiieHue.

[Ipn Hammuuu TexHuueckol Bo3MokHOcTH Ilonmb3oBarens moxer cosnate Token Kaptel
MOCPEJICTBOM HCIIONB30BaHUS cUCTeMBbl «MOOMIBHBIA OaHK», B TOM YHCJE IMPH 3aKa3e IUIaTeKHON
KapThl uepe3 cuctemy «MHTepHeT-0aHK» Unu Apyrue kaHanbel oOciyxuBaHusi [lonb3oBareneii. Ilo
¢bakty wmHHUMupoBaHus llonp3oBareneM BbIycka HOBOM KapThl K CymIecTByIOLIEMY WM BHOBB
oTkpbiBaeMoMy C4eTy, NMpU HAJIUYUU TEXHUYECKOM BO3MOXKHOCTH, BaHKOM MOCPEICTBOM CHCTEMBI
«MoOunbHBIN 6aHK» MOTYT OBITh JOBENIEHBI 10 cBeAeHUs [lonp30BaTenss MaCKUpOBaHHbBIE PEKBU3UTHI
Kapts! n npeanoxenue o coznannu k Hel TokeHa 1o nonyyenus KapTel Ha MaTepuaibHOM HOCUTEINE.
Boimyck u oOcnyxuBaHue TOKEHOB NPOU3BOAMTCS B COOTBETCTBUM C YCJIOBHUSMH BBIITYCKA,
oOciTyKMBaHUS U MPOBEICHUs onepaiuii ¢ ucnonb3oBanueM TokeHoB KapTel AO «Poccenbxo30aHKy.

[Tpu Hanuuuu odopmiieHHbIX Buprtyansnbix xapt, Hudpossix kapt, Kapt Ha MatepuambHOM
nocurene®, B ToM uncye B Buje GpopM-paxropa IToap3oBarento Takxke 0CTyIHA IS TpocMoTpa B JIBO
nHpopManusi O PEKBU3UTAX KapThl (B TOM YHCJE TOJHBII HOMEpP KapThl, CPOK JEWUCTBHUS U
CVV/CVCI/CVP).

[Tpu Hannuuu Tekymux cuetos/HakonuTenbHbIN CUETOB!

- OTKpBITHE/3aKpHITHE TeKymiero cuera’*/HakonurensHoro cuera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa o BKJIaay «Jlo BoctpeboBaHMs»;

- W3MEHEHHE CIoc00a MOCTABKH TICHCHH Y,

- OTKpBITHE KapTOYHOTO CUeTa U BBIMTYCK 10ETOBOM KapThI,

- HOAKIIOUeHHe/OTKIIOUEHHE YCIyTH «ABTOIIIATEX» S,

- 3anosHeHue CoOKpallleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS Ha MPEAOCTaBIICHUE
KpeauTa/AHKEThI-3aBJICHUSI Ha TPEJOCTaBICHUE KPEIUTHOW KapThl U YCTAHOBJIIEHHE KPEIUTHOIO

9 Venyra poctynna nociie nosrydenus [onb3osateneM B banke KapThl Ha MaTEPUAILHOM HOCHUTENIE, IPH YCIOBUH, YTO KapTa
He 3a050knpoBaHa 1 HaxoauTcs B cucteMe JIBO B craryce « AKTHBHAY.

% C 22.04.2019 ¢ ucnonb30BaHMEM cHCTEMBI Ha M3t [10J1630BaTEN MOXKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

% Vciyra 10cTynHa TONBKO NPU HAIMYMH TEXHUYECKOH BO3MOYKHOCTH.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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JUMUTA C TPUKPEIUICHUEM JOMOJIHUTENbHBIX JOKYMEHTOB B BHUJE CKAaHMPOBAHHBIX KOMHWM (mpu
HEOOXOMMOCTH);

- noxanucanHoe [lonbp3oBaTeneM nopydyeHrne Ha EPEUHUCICHUE JEHEXKHBIX CPEJICTB CO CUETA B
TorameHne 06s13aTeNbCTB M0 KPeAUTHOMY JOTOBOPY M/MIIH TeXHHUeckoro oBepapadra’®;

- otkpeiTue/3akpeitue bCJIM,;

- MPOBEICHUE ONEPalUid MOKYITKH/TIPOJAXKH AParoleHHbIX MeTauioB o bCJIM;

- YCTAHOBJICHUE JHMMHUTOB Ha COBEPIICHHUE ONEPALUN IO IEPEBOJY JACHEKHBIX CPENCTB C
Tekymux/HakonuTenbHBIX CYETOB, CUeTOB MO BKIany «Jo BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIBO (B mpenenax TMMUTOB, HE TPEBBIIIAOIINX JTUMHUTHI, IperycMoTpeHHbie Tapudamm);

- YCTaHOBJICHHE OrpaHMuyeHus (0OILero JMMHUTA) HAa COBEpUICHHE OMepanuil MO MEPEeBOIY
JICHEKHBIX CPEJICTB B JPYTrHe KpPEeAUTHbIC OpraHu3aiuu no cueram [lonb3oBarens, OCyHIECTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudamm).

- moIKIIF0UeHne/oTKIIFoUeHne CepBuca 1Mo KypcaM BalioT B PUIIOKEHUH «MOOUITBHBIN OaHK.

[Tpu HanMuMu cyera Mo BKIAY:

- U3MeHeHHe Cocoba T0CTaBKH MeHcuu®

- ToJlaya pacrlopsDKEHUS Ha 3aKpbITHE BKiIaga/ BKIaaa «J{o BocTpeOoBaHUs Y,

- 3anosHenue COKpalleHHOW aHKEThl M  AHKETHI-3aBJICHMS] Ha  IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3a8BIICHUSI Ha MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIICHHE KPEIUTHOIO
JUMUTA C TPUKPEIJICHUEM JOMOJIHUTEIBHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHM (Mpu
HEOOXOIUMOCTH);

- YCTaHOBJICHHE OTrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluil Mo IMEepeBOIY
JICHEKHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeraMm [lonp3oBaress, oCylECTBISIEMbIM
nocpencteoM [IBO (B nmpenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudamu).

[Tpu nannuuu BC/IM:

- otkpeiTue/3akpeitue bCJ/IM,;

- TpOBEIEHHUE ONEepaluii MOKYIKH/MPOAaXKU AparoleHHbIx MeTauioB mo bCIAM.

[Tpu Hanuuuu cuera 1o BkiIaxy «Jlo BocTtpeboBaHusD»:

- OTKpBITHE/3aKpHITHE TeKymiero cueta’/HaKonuTenpHOro cueTa;

- OTKPBITHE KapTOYHOTO CUYETA U BBITYCK J€OETOBOM KapThI;

- 3anosHeHue COKpallleHHOW aHKeTbl M  AHKETHI-3aBJIICHMSI Ha MPEAOCTaBIICHUE
KpenuTa/AHKEThI-3asBJICHUS] Ha TPEJOCTABIICHHE KPEAUTHOM KapThl W YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIICHUEM JOTOJHUTENbHBIX JOKYMEHTOB B BHJE€ CKAaHMPOBAHHBIX KOMHUH (Ipu
HEOOXOMMOCTH);

- YCTAHOBJICHHE JIMMHUTOB Ha COBEpPUICHUE ONEpaluil IO MEepeBOJY ACHEXHBIX CPEACTB C
Tekymux/HakonmuTenbHbIX CUeTOB, CUeTOB MO BKJIaAy «Jlo BocTpeOOBaHMS», OCYIIECTBISIEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIAIOIINX TUMHUTHI, IpeTycMoTpeHHble Tapudammn);

- YCTaHOBJICHHE OTrpaHW4YeHHs (OOIIETro JIMMHTA) Ha COBEPIICHHE OMEeparuii Mo IMepeBOIy
JIEHEXHBIX CPEICTB B JAPYTHe KpPEeAUTHbIE OpraHu3aluu no cyeram llosnb3oBaTens, OCyIIECTBISIEMbIM
nocpencteoM [IBO (B nmpenenax TuMUTOB, TpeaycMOTpeHHBIX Tapudamm).

- Io/IKNI0UeHne/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUIIoKeHUN «MOOUITbHBIN OaHK».

IIpn Hanuunu /JoroBOpoOB O MPENOCTABICHNN KPEINTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBITYCK J10ETOBOM KapThI;

- OTKpHITHE/3aKphITHE TeKymiero cuera’®/ HakomurenbHoro cyera;

- OTKpBITHE CUeTa M0 BKIady, B T.4. cYeTa 1o BKJIaay «Jlo BoctpeOoBaHMs»;

7.
’

% [Tpu HANTMYMK TEXHUYECKOH BO3MOKHOCTH.

% Venyra 10cTynHa TOJBKO TIPY HAIMYMU TEXHUYECKOH BO3MOKHOCTH M Juist [10J1b30BaTeNel, HMEIOIMX CUET MO BKIATY
«Ilencuonnsiii ITnrocy.

9 C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIE30BaTENS MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYLIMX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

9 C 22.04.2019 ¢ ucnonb30BaHUEM cHCTeMbI Ha uMst [10J1b30BaTeNs MOXKET ObITH OTKPBITO HE DOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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- TodydYeHue WHGPOpPMAIMU O 3aKIIOYEHHOM JOTOBOPE CTPAXOBAaHUS KU3HU U 3/10pPOBbS B
pamkax JloroBopa o npeocTaBiIeHUN KPEeIuTa;

- 3anonHeHne CoKpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpennTa/AHKEThI-3asBJICHUS] Ha IPEJIOCTaBICHUE KPEAUTHOW KapThl UM YCTAaHOBJIEHHUE KPEIAUTHOIO
JUMHUTA C HPUKPEIJICHUEM JONOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHMPOBAaHHBIX KOMMM (IIpu
HEOOXOJUMOCTH);

- 3anoJiHeHue U noAnucanue 3asBieHus Ha JlI1;

- nonydenue ot banka Mupopmanuu o pazmepe 3aJ0DKEHHOCTH 10 KPEIUTY (B TOM 4MCIe Ha
MOMEHT nostydeHus 3asBienus Ha Il u naty 1ocpodHoro norameHust Kpeaura), O MoJIHOH CTOUMOCTH
Kpenuta, Tpaduka norameHus no JloroBopy O MpenoCTaBIEHUU KpeauTa, YBeAOMJIEHUS 00
ocymectnenuu 11/ Yeegomnenus 06 orkase B 11 (o 3asnenusm Ha 11, moctynusimmM B bank kak
nocpenctBoM CrucTeMsl, Tak u 0e3 ucroib30BaHusi CHCTEMBbI).

[Ipy HaMMUYUU 3aKIFOYEHHOTO COTJAlieHus o0 okasanuu Opokepckux  ycryr/MUC/
JIeTI03UTapHOT0 J0r0BOpa:

- OOMEH  pacmopsguTeNbHBIMH W MHPOPMALMOHHBIMH  COOOIIECHHSAMH,  BKIIOYAs
IIPEJOCTaBIIEHUE OTYETHOCTH, MOjaya TOProBbIX M HETOPIOBBIX MOpPY4YEeHUH B paMmkax Permamenrta
OKa3aHusi  OpOKEpCKMX  yciayr M YCIYr [0  WHBECTHMIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK», €ciaM BO3MOXXHOCTb OOMEHA TaKMMM COOOIIEHUSMH MM MOJAaud TaKUX
MOpYYEHUH C HCHoib30BaHUEM cucrteMbl «HTepHeT-0aHK» U «MOOMIBHBI OaHK» HIPSIMO
IIPeyCMOTpEHa YKa3aHHbIM PernmameHToMm,

a Takxe pacropsbkeHust [lonb3oBarens B pamkax Apyrux (yHKIHMOHAJIbHBIX BO3MOKHOCTSIX
CHCTEMBI, lepedyeHb KOoTopbIX bank u3Bemaer [lonb30Baresns mocpecTBOM pa3MmeleHust HHGOpMaIuu
OJTHUM M3 CIISAYIOIUX CIIOCOOOB: B cucTeme, Ha odummansHoM caiite banka B cetn MHTEpHET MO
anpecy: WWW.rshb.ru, Ha nHbOpMaMOHHBIX cTeHAaxX B oducax baHka B MecTax HENOCPEICTBEHHOTO
00CITyKMBaHUS KIMCHTOB.

[Tpu Hanmuuu 3akmouenHoro Jorosopa 1Y ([Jorosopa 1Y NUC):

- MPeJOoCTaBIICHHE OTUYETHOCTH, MpeaycMOoTpeHHo# ycnosusimu Jlorosopa Y ([Jorosopa Y
NHUC);

- Iojayva rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy AY UUC).

4.1.19. Tlonb30Barento, MPUCOECTUHMBIIEMYCS K HACTOSIIUM YCIOBUSIM, U BBIpa3UBIIEMY
coryiacue Ha yyactue B [IM10THOM npoekTe, B OpsAKe, MPEAYCMOTPEHHOM IMyHKTOM 2.2.1 HacTOsSmuX
YcnoBuid, JOCTyIMHAa BO3MOXHOCTh mocpeactBoMm Cuctembl «MoOunbHbIN 6aHk» (Bepcuu Android) B
paznene «udpoBoii pydas» ocymiecTBUTh cieaytomue aeictaus Ha [Tnl[P:

- otkphITHE Cuera nudpposoro py6:sai® ma I[P,

- nonyuyenue nocryna k [Inl{P, B Tom uncne, npu Hanuuuum oTkpsiToro Cuera 1ugposoro pyo:is;

- annynupoBanue CKII OI1 ITons3oBatens NP u TLS-ceprudukara;

- u3MeHeHue uiaeHTudurkanuoHHbix naHHbIX [lonmb3oBatens [Inl[P, mepenannbix omeparopy
1IaLlP;

- ynpasienue Crarycom Cuera 1mudpoBoro pyOis (IpHOCTaHOBIEHHE, BO30OHOBIIEHUE U
npekpamienue jpocryna Iloms3oBarens IInllP x IInlIP myrem OnokupoBku/pazbnokupoBku Cuera
uudposoro pyossi/3akpeitus Cuera nuudpoBoro pyoss);

- coBepuieHne onepanuii ¢ LluppoBeiMu py6nsmu (nononHenue Cuera 1udpoBoro pyoss,
BbIBOZI cpeacTB co Cuera mudpoBoro pyoss Ha Texymuit cuer/Kaprounsiii cuer/HakonurenbHbIN
cuer/Cuer mo Bkmaxy «Jlo BocTpeGoBanmsa»/Cuer mo Bknamy'®? nmammoro ITompsosarens ITnlIP,
oTKpbITHIN B banke, nepeBon Lludpossix pyodineit apyromy ¢puznueckomy iuny — [lonszoBarento [Tnl{P
o HoMepy MoOmibHOro Tenedona/mo Homepy Cuera nuppoBoro pyoss, omiara TOBapoB, paboT U

100 B pamkax [TMIOTHOrO MPOEKTA C NPUBJIECYEHHEM Y3KOTO Kpyra KIMEHTOB BaHKOB.

101 TTpu HaNMMYMK TEXHUYECKOH BO3MOKHOCTH.

102 NTenesxupie cpeacTsa B Bamote Poccuiickoii Meaepaliii MOTYT ObITh 3a4MCIIEHBI TOJILKO €CJIH YCIOBUAMU
COOTBETCTBYIONIETO JI0rOBOPA TIPELYCMOTPEHBI ONEPAIIMH MOTIOIHEHHUSL.
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yeayr HudpossiMu pybasimu nocpenctBoM [lnmarexHoit cepuiku, nepeBof Lludposeix pyoOneit npu
BO3BpaTe CTOMMOCTH OILIAThI TOBAPOB, padOT M yCayr B nonb3y llomb3oBatens [1nl[P);

- mepeBon lludpoBeix pybneit co Cuera mudpoBoro pyoist TpH BBINOJIHCHUU 3apaHee
OTIpe/IeNICHHBIX YCIOBUM ¢ Hcnoib3oBaHueM Oynkuun «CaMoucnonHseMas CAeIKa;

- (hopmupoBanme 3anpoca ucropuu onepanuii, 6ananca Cuera nudpooro pyoss.

4.2. TlpoBenenue omnepanuii Mo OaHKOBCKMM cueTam/cyeTaM IO BKJIAagy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuiickoit @enepannu, B TOM
YHClie C y4eTOM TpeOOBaHUM MpU MPOBEACHUN BAITIOTHBIX OMNepalui, ycTaHOBICHHBIX DeaepanbHbIM
3akoHOM OT 10.12.2003 Ne 173-®3 «O BamtOTHOM PETYIMPOBAHUHN U BAIIOTHOM KOHTpoOJje» (manee —
®denepanpublii 3akoH Ne 173-D3) u MacTpykument banka Poccuu ot 16.08.2017 Ne 181-U «O nopsinke
NPEJCTABICHUS PE3UJCHTAaMH W HEPE3UJCHTAMH YIOJIHOMOYEHHBIM OaHKaM MOJATBEPIKIAIOIINX
JOKYMEHTOB M MH(OPMAIMH MPU OCYIIECTBICHUH BAIIOTHBIX ONEpaluii, O eAUHBIX (opMax ydera u
OTUYETHOCTH 110 BAJIOTHBIM OIEpaLMsIM, MOPSAKE U CPpOKaxX MX NpeacTaBieHus» (nanee — MHCTpyKuus
banka Poccum Ne 181-UM), HopmaTuBHBIMH akTamu banka Poccum, HactosmumMu Y CIOBHSIMU,
Horosopom u Tapudamu.

4.2.1. JlokyMeHTHl (KONHU JOKYMEHTOB) U HH(popmanus mnpeacrabistorcs KimeHtom Ha
OyMa)KHOM HOCHTENIE B COOTBETCTBHHM C TIOPSIIKOM, YCTAHOBJICHHBIM B PeriaMeHTe BaJIOTHOTO
KOHTPOJISL.

4.2.2. Tlo dakTy coBepiIeHUs KaXIOT0o IUIaTeXa B MOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIHUCaHMsI ICHEKHBIX CPEACTB IO JOTOBOPY 3aiiMa, MpelyCMaTPUBAIOIIEMY MPEACTaBICHUE ICHEKHBIX
CPEICTB HEPE3UIEHTY, NOJDKHOCTHOE Mo banka nepenaet Kinuenty yBeaomieHre o He0OX0IMMOCTH
Mpe/ICTaBICHHs] JOKYMEHTOB M WH(GOpPMAallMU IyTeM HEMOCPEICTBEHHOTO BPYYEHHs MOJl POCIHUCH
Knuenry.

4.3. Odopminenue D] Ha OTKPHITHE TEKYIIETO CYETa/ HAKOMUTEIHHOIO CYeTa/ KApTOYHOTO
cuera/ cuera BkIaaa/BCJ/IM/ 6pokepckoro cuera/ MHAMBUAYAIBHOTO HMHBECTHIIMOHHOTO  CYETa
ocymiecTBisieTcss mnpu Hanuuuun B banke panee mnpezacraBneHHoil [lomb3oBarenem  Dopmbl
caMmocepTH(HUKAINHA, OOHOBJICHUE KOTOPO HE TpeOyeTcsl.

bank npoBepsier Hanuuue 3anonHeHHoW [lonp3oBarenem @opmbl camocepTUPHUKAIMN WU
HEeoOX0oaUMOCT,  OOHOBieHUs cBereHnid o [lomp3oBatene, paHee ykaszaHHbIX B Dopme
caMOCepTH(PHUKALHH.

Hcnonnenne OJ] Ha OTKpBITHE TEKYIIEro CUETa/HAaKOMUTENbHOTO CueTa/KapTOYHOro cuera/
cueta BkJIa1a/bCJIM/6pokepckoro cueTa/MHIMBUyadIbHOIO HHBECTUIIMOHHOTO CUETa OCYILECTBIIAETCS
bankom nociie yCnemHou NpoBEpKU MOJHOTEI U KOPPEKTHOCTHU 3anoiaHeHus [lonbs3zoBarenem @opMbl
caMOCepTH(PHUKALHH.

4.4. Omneparuu mo 0aHKOBCKUM CU€TaM/CUeTaM 10 BKJIaLy/cUeTam Jisl 00CITy>KHBaHUS KpeauTa
Ilonp3oBarenss ocymecTBisAtoTcs baHKkOM Ha OCHOBaHMM mosydeHHoro ot [lonb3oBarens
pacrlopspKeHUsl, MOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPAa30BOIO mapoist wu/uimum  6e3
UCIOJIb30BaHUS MeTo/1a ayTeHTuukanuu B Cucreme.

Onepanys 1Mo nepeBojly JEHEKHBIX CPEJICTB MO PEKBU3UTAM IJIATEKHOM KapThl CTOPOHHETO
smuTeHTa — O6aHka Poccuiickoit denepannn Ha MmiaTexHyo kapTy baHka 0e3yclIOBHO MCHOIHSETCS
bankoM Ha  OCHOBaHMM  pacHOpsDKEHMs, TOATBEpXkAEHHOro  BBojgoM 3D mapons, Ha
CIEMAIN3UPOBAHHON CTPAHULE SIMUTEHTA.

B nensax ucnosHeHust pacniopspkeHus Ilonb3oBarenss baHK HampapisieT 3apoc aBTOPU3ALNH
CTOPOHHEMY 3MUTEHTY Ha CIINCAHUE CYMMBbI aBTOPU3ALIMU CO CUETA IUIATEKHON KapThl (OTIPABUTEIND).
[Tocne MonoXKUTENLHOTO OTBETA OT CTOPOHHEI0 SMUTEHTa baHK MPON3BOAUT aBTOPU3ALUIO HA CYMMY
IepeBoJa JACHEKHBIX CPEICTB C IOCIEAYIOIIMM 3a4MUCICHHMEM Ha CUeT IUIAaTeKHOW KapThl baHka
(monyyarens), mociie 4Yero HCIoyiHeHue pacrnopsbkeHus Ilonmp3oBarensi cuMTaeTcsi OKOHYATEIbHBIM.
be30T3BIBHOCTh PACTIOPSKEHUS 110 MEPEBOJY JIEHEKHBIX CPEJCTB 110 PEKBU3MTAM ILIATEKHON KapThl
CTOpOHHET0 dMHUTeHTa — 0aHka Poccuiickoit denepannn Ha MIaTeXKHYIO KapTy banka HacTymaer mocie
YCIIEIITHOW aBTOPU3ALNH IIJIATEKHOM KapThl CTOPOHHETO 3MUTEHTA.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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45. Onepanuu 1o OaHKOBCKUM  cueram/kapTam  [lomb3oBaTensi,  OCYIIECTBICHHBIC
[Tonp3oBarenem 0Oe3 MCIOAB30BaHMS METONOB ayTeHTH(UKanuu B Cucreme, OCYIIECTBIAIOTCA
[lonb30BarenemM TOJIBKO B paMKax JIMMUTOB, HE IPEBBINAIONIUX JIMMUTBHI, YCTaHOBJIEHHbBIE
Tapudamu'®,

4.6. Ilpuem pacnopspkeHnii bankom ocymiecTBisieTcss KpyriaocyrouHo. baHk yBemomiisiet
ITonp30Batens 0 mpueMe K UCIOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUH) PACHIOPSKEHUHN B AJIEKTPOHHOM
BUJIE MYTEM IPUCBOECHMSI PACHOPSIKEHMSIM B CHUCTEME COOTBETCTBYIOLIEro craryca. IIpucBoenue
YKa3aHHOI'O  CTAaTyCa/UCIOJHEHHWE  PACHOpsDKEHMsl  SIBISETCS  HAJIeXallUM  yBEJOMJICHHEM
[Tosnp30Barens B COOTBETCTBUU C HOPMaTUBHBIMM akTaMu banka Poccun, npu kotopoMm He TpeOyercs
JONOJIHUTEIBHOT 0 HanpaBiieHus: bankoM [losb30BaTento 37€KTPOHHOTO JOKYMEHTA B BUIE OTAEIBHOIO
COOOILEHHUS.

4.7. Ucnonnenue D]l Ilonw3oBarens, odhopmieHHoro u HampasieHHoro [lonmb3oBaTenem B
baHK ¢ nCnosb30BaHNEM CHUCTEMBI, OCYLIECTBIIAETCA baHKOM B MOpsiiKe MOCTYIIEHUS, HO HE TI03/IHEE
CJIEAYIOIIEro paboyero JHs ¢ AaThbl MOATBEpKAeHU baHkoM npuema D/] K UCIOIHEHUIO.

4.8. B cmyuasx, mopsiJiKe U B CpOKH, ycTaHOBJIeHHbIe DenepanbHbiM 3aKk0HOM 0T 27.06.2011 Ne
161-®3 «O HanmMOHAIBHOW IUIATEXKHON cucTteMe» (manee — 3aKOH O HAIMOHAJIBHOW IUIATEKHOM
cucreme), baHk ocyliecTBiaseT NPOBEPKY HAJIMYUS MPU3HAKOB OCYIIECTBIIEHUS MEPEBOJA JACHEKHBIX
cpeactB 6e3 n100poBosbHOTO cornacus [lonp3oBarens, a umMeHHo 6e3 cornacus Ilonp3oBarens wiau ¢
cornacus Ilonp3oBaTens, NOJy4eHHOTO MOJI BIUSAHUEM OOMaHa WM IPU 370yNOTPeOICHUH JOBEPUEM
(nanee - mepeBOA JEHEKHBIX CPEeICTB 0e3 T0OPOBOJBHOIO COIVIACHS KIIMEHTA), MPOBEPKY HAIMUUS
MIPU3HAKOB OCYILECTBICHUS oOlepaluu ¢ LUPPOBBIMU pyOIsIMU, COOTBETCTBYIOLIMX IPU3HAKaM
OCYILECTBIICHHSI NIEPEBOJIa IEHEKHBIX cpelcTB 0e3 100poBosibHOrO cornacus Ilons3oBarens [1nllP, a
umenHo 6e3 cornacust [lonb3oBatens [InllP wmm ¢ cornacus Ilonp3oBarens [1nllP, momydennoro nmox
BIMSIHMEM OOMaHa WM IpU 3JI0yNOTpedsieHNH 1oBepueM (fanee — onepauus ¢ LupposeiMu pyoisimMu
0e3 T0OPOBOJILHOTO COTJIACHS).

bank npu BbISIBJIEHUHU ONepaluii, COOTBETCTBYIOLIUX MIPU3HAKAM IEPEBOJIA JCHEKHBIX CPEJICTB
6e3 moOpoBosbHOTO coriacusi KiaueHrta/onepauuii ¢ LudpoBeiMu pyOmsimu 6e3 H0OPOBOIBHOTO
COIJIaCHsl, BBIMOJIHAET CIEeAYIOIue 1eHCTBUS:

4.8.1. B orHomenuu omepamuii’® Mo mepeBody NEHEKHBIX CPEACTB C MCIONB30BAHHEM
miarexxHelx kapT win CepBuca CBII oTkaspiBaeT B COBEPIIEHHMH COOTBETCTBYIOIIEH OIEpaLun
(mepeBojia).

4.8.1.1. bank npenocrasnset [lonp3zoBaTento nHGOPMAIIUIO:

- 00 OTKa3e B COBEPILIEHUH NEPEBOJia ACHEKHBIX CPEICTB C UCIOIb30BaHUEM IIATEKHBIX KapT
nnu Cepsuca CBII,

- 00 OTKa3e B COBEpLICHUH IMOBTOPHOTO MEPEBOJA JIEHEKHBIX CPEJICTB C HCIOJIb30BAaHUEM
marexxHelx kapT uiau Cepsuca CbII, coBepiieHHOTo B COOTBETCTBUH C MyHKTOM 4.8.1.2 HacTosmmx
VcaoBuid,

- UHYI0 HH(}OpManuio, yCTaHOBJIEHHYIO TpeOOBaHUSAMHU CT. 8 3aKOHa O HAlMOHAIBHOM
MIATEKHOHN CHCTEME,

JTr0OBIM U3 CIEIYIOUIMX CIoco00B Mo BbIOopy banka:

* nyrem SMS-yBenomienus/Push-yBenominennuss Ha MOOMIIBHOE YCTPOWCTBO, HA KOTOPOM
ycTaHoBJIeHa cucteMa «MoOMIBHBINA OaHK»;

*  TenedOHHOrO 3BOHKA paboTHHKA baHka/3BOHKA aBTOMATH3HPOBAHHOTO I'OJIOCOBOTO areHTa
(mporpaMMHOro obecredeHus) Ha 3aperucTpupoBanHblii Homep [lonb3oBaTens.

4.8.1.2. Ilonp30BaTenb BIpPaBe COBEPIIUTH MOBTOPHYIO ONEPALMIO IO NEPEBOAY JIEHEKHBIX
CpeACTB C HCIOJIb30BaHMEeM IutaTexHbix KapT wnu Cepsuca CBII ciepyrommm crnocoboM myTem
MOCTE0BATEIBHOTO COBEPIIEHHUS CJICTYIOMMNX ICUCTBUM:

103 [Tpu ycnosum, uto Tlosb3oBateneM MOAKIKOYEH BO3MOKHOCTh OCYIIECTBIIEHUS OTIEPAIIUI O3 UCTIONB30BAHHS METO/IOB
ayrenTudukanmu B IBO B cooTBeTcTBHY ¢ MyHKTOM 2.20 HacToAmMX Y CIOBHM.

104 TepmuH «omepanus» M0 TEKCTY HACTOSAIIErO MMYHKTa MPUMEHSAETCS B 3HAYEHHMHM, onpeneneHHoM 4.3.1. cT.8 3akoHa o
HAIlMOHAJILHOM TIATEKHON CHCTEME.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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4.8.1.2.1. [logTBEepAUTH ONEPALIMIO IO IEPEBOJLY CO CUETA C UCTIOIB30BAHUEM ILJIATEKHOM KapThl
nnu Cepsuca CBII, B coBepiieHHMN KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosmmx
VY CoBHiA, OTHUM U3 CIEAYIOUINX CIIOCOOOB:

- myreM mnoATBepxkAeHus (akra GOpMUPOBAHUA OINEpalu MO MEpeBOAYy cOo cueTa 0e3
UCTOJb30BaHus IaTtexHoil kapTel mwin CepBuca CBII, nuyHO mMpH OTBETE HA 3BOHOK PaOOTHHUKA
banka/3BoHKa aBTOMAaTH3MPOBAHHOTO TOJIOCOBOIO areHra (IpOorpaMMHOTO oOOecredeHus) B
COOTBETCTBUU C MyHKTOM 4.8.1.1 HacTosAmux Y cioBuii;

- CaMOCTOSTEIbHO 00paTuBIIKCh B baHk 1o Teedony, ykazanaomy B SMS-ysenomnenun/ Push-
YBEIOMJICHUH.

4.8.1.2.2. CoBepmiTh OINEpalUI0 IO MEPEBOAY JCHEKHBIX CPEIACTB C HCIOJb30BAHUEM
marexxHoi kaptel wim Cepsuca CBII TeM xe criocoOoM, 10 TeM K€ PEKBU3UTAM U Ha TY K€ CyMMY,
YTO U MEPEBOJI, B COBEPIICHUU KOTOporo bankoMm ObLIO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1
HACTOSIIMUX Y CJIOBUI — ITOBTOPHBIN NIEPEBOJ ICHEKHBIX CPEJCTB C UCIIOJIb30BAHUEM IUIATEKHOM KapThl
unu Cepsuca CBII.

4.8.2. B oTHOmeHNN pacnopsxeHus % Ha TepeBoj JEHEKHBIX CPEJICTB B MHBIX CIydasX, He
yKa3aHHBIX B yHKTE 4.8.1 HacTosAmmx Y cnoBuii, B myHkTe 4.8.3 HacTosmux Y cloBuil (1anee — nepeBoa
o cueTy 0e3 ucnoyib30BaHus riaaTexHou kaptel wim Cepsuca CBII):

- IPUOCTAHABJIMBACT MIPUEM K HCIIOJTHEHHIO pacniopsbkeHus [loap3oBaTens,

- HE NPUHHUMAET K MCIIOJIHEHUIO pacnopsbkeHue [lonb3oBarens, HOATBEPKICHUE KOTOPOrO HE
nony4yeHo baHkoM B mopsiike, yCTaHOBIIEHHOM B ITyHKTE 4.8.2.2 HacTOsAIUX Y CIIOBUM.

4.8.2.1. bank npenocrasinset [lonp3oBarento nHGpopMaIuo:

- 0 MIPUOCTAHOBJICHUU MpHUEMa K HUCIIOJIHEHUIO PACIIOPSHKEHUST Ha TIEPEBOJ] JEHEKHBIX CPENICTB
co cyera 0e3 ucnoab30BaHus aTexxHon kapTsl win Cepuca CBII,

- 0 MIPUOCTAHOBIIEHUH MPHUEMA K HUCIIOJIHEHUIO PACIIOPSHKEHUSI Ha TIEPEBOJ] JEHEKHBIX CPEICTB
co cuera 0e3 ucnosib3oBaHUs IuaTexxHOM kapTel mwnu Cepsuca CBII, moarBepikaeHHe KOTOPOro
I10JIy4€HO baHKOM B NOPSIIKE YCTAaHOBIEHHOM B ITyHKTE 4.8.2.2 HacCTOAMUX Y CIIOBHH,

- WHYI0 HH(OpMAaIUIO, YCTAaHOBJICHHYIO TpeOOBaHMAMHU CT. § 3aKkOHAa O HAIMOHAIBHOM
IJIATEKHOM CHUCTEME,

JTF0OBIM U3 CIEIYIOUINX CIIOCO00B 1o BEIOOpY banka myrem:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOMIBHOE YCTPONCTBO, Ha KOTOPOM
ycTaHoBJIeHa cucteMa «MoOMIBHBINA OaHK»;

e TeneOHHOIO 3BOHKA paboTHHKA baHka/3BOHKA aBTOMATU3HPOBAHHOTO IOJIOCOBOTO areHTa
(mporpaMMHOro obecredeHus) Ha 3aperucTpupoBaHHbIii Homep [lonb30BaTens.

4.8.2.2. Ilonwp3oBarens BMpaBe MOATBEPAUTH pPACTOPSHKEHHWE Ha TIEpeBOJ] CO cuera 0e3
HCII0JIb30BaHus MIaTexHOM KapThl i Cepsuca CBII, nmpuem k HCIIOIHEHNIO KOTOPOTrO IPUOCTAHOBIIEH
bankom B cooTBeTcTBUU C MyHKTOM 4.8.2.1 HacToAmuUX Y CIOBUM, OJHUM U3 CIEAYIOMUX CIIOCOOOB:

- IyTeM MOATBepkAeHUs (akTa (OpMUPOBaHUS pacloOpsHKeHHs Ha IMEpeBOj Co cueTa 0e3
UCMOJb30BaHus IatexxHoi kapTel win Cepsuca CBII nuyHO mpu OoTBETE Ha 3BOHOK PAaOOTHHKA
banka/3BOHKa aBTOMAaTH3MPOBAHHOTO TOJIOCOBOIO areHra (IporpaMMHOTO oOecHedeHus) B
COOTBETCTBUU C MyHKTOM 4.8.2.1 HacTosAmux Y cloBuUid;

- caMocCTosITeIbHO oOpatuBmMch B baHk 1o Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnennn/Push-yBeoMiIeHUH.

4.8.3. B otHomenun onepauuii ¢ Llupposeimu pyoisimu:

- TIPUOCTAHABIIMBAET INPUEM K HUCHOIHEHHIO pacnopsbkeHus llonp3zoBatens IInllP na nBa
KaJIEHJAAPHBIX JTHS (0 OKOHYaHUS KaJIEHAApHOTO JAHSI, CIIEYIOIIEro 3a THEM IPUOCTAHOBIICHUS IIpUeMa
pacnopsKEHUs K UCTIOJIHEHUIO);

- HE MpUHUMAaeT K HCINOIHEHuro pacnopsokeHne Ilomws3oBarens IInllP, noareepxknenue
KOTOpOTO0 HE MoslyueHO baHKOM B MOpsiIKE, yCTaHOBIEHHOM B ITyHKTE 4.8.3.3 HacTosAmMX Y CIIOBUI.

4.8.3.1. bank mpenocrasiset [lonp3zoBaremnto [Tnl[P mocpenctBom CucteMbl nHGOpMAITHIO:

1

105 TepmuH «pacropsKeHHe» M0 TEKCTY HACTOSIIErO MyHKTa NPUMEHSETCA B 3HAYEHUH, onpezeneHHoM 4.3.1. ¢T.8 3akoHa
0 HaIlMOHAJIbHOM TIATEKHOM CHCTEME.
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- O IPUOCTAaHOBJIICHMM IIpHUE€MA K HCIOJHEHUIO pacnopsbkeHus llons3oBarens IDnl(P B
COOTBETCTBUU C MMYHKTOM 4.8.3 HacTOAIUX Y CIIOBUIA;

- MHYI0 HH(OpMAIHIO, YCTAHOBJICHHYIO TpeOoBaHUsAMHE cTareit 7.1, 8 3akoHa O HAMOHAIBHOM
IJIATEeKHOH CHCTeMe, B TOM 4Hcle ¢ MH(OpMalueid o HeoOXOMMMOCTH BBINONHUTH AciicTBuaA ’® B
Cucreme «MoOumbHbIN O0ank» (Bepcun Android) mo MOATBEpKIECHHIO WM OTMEHE PACHOPSKEHUS
[Tonw3oBarens [Inl[P. [To yemoTpenuto banka nndopmarus, ykasaHHast B HACTOSIIIEM ITyHKTE Y CIIOBUH,
MOKET OBITh JONOTHUTENBHO NpeaocTasieHa [lonp3oBatento [Inl[P mr06bM U3 cnenyromux crnocoboB
1o BeIOOpY banka mytem:

e SMS-yBenomuenus Ha 3apeructpupoBanHbiii Homep Ilonb3oBarens [TnlP;

e TtenedoHHOro 3BOHKA paboTHMKa banka Ha 3apeructpupoBanHbli HOMmep [lonb3oBarens
[TnLIP.

4.8.3.2. bauk npu monydenun ot omeparopa IInl[P undopmammu 06 orkaze Ilomp3zoBaTeinto
[1nlIP B coBepmienuu oneparuu ¢ L{P npenocrasnset [Tonp3oBaremnto [1nl[P B nopsiake, ycraHOBIEHHOM
[Mpawiamu [TnllP, nuadopmanmro:

- 00 orkase omeparopa IInllP B coBepmenun omepammu ¢ I[P, a Takke O BO3MOXXHOCTH
HanpaBieHus Ilonb3oBarenem I[P banky noBropHoro pacnopstkxenus Ilonb3oBarens IDnlP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTosAmux Y CIIOBUM.

[To ycmotpenuto banka nHpopManus, yka3aHHas B HACTOSIIEM ITYHKTE Y CIIOBUM, MOXKET OBITh
JonoNMHUTeNbHO TpenoctapieHa [lonp3oBarento [P mo0biM K3 ciaenyonmx cnoco6oB Mo BEIOOPY
banka nyrem:

e SMS-yBegomienus Ha 3apeructpupoBanHblii Homep [lonszoBatens [TnlP;

e TenedoHHOrO 3BOHKa paboTHUKa banka Ha 3apeructpupoBaHHbI HOMep [lonb3oBarens
[TnLlP.

4.8.3.3. IlonwzoBarens [ Lnl[P Bopase noareepauts pacnopsbkenue [onb3osarens [P, npuem
K UCIIOJIHEHMIO KOTOPOro mpuocTaHoBieH bankom B cooTBercTBUM ¢ NMyHKTOM 4.8.3.1 Hacrosmumx
YcnoBwid, BBIOTHUB JeiicTBUs B Cucreme «MoOuinbHbIH 6aHk» (Bepcun Android) mo moaTBepKIeHUIO
i otMeHe pacnopstkenust [lonb3oBatens [1InllP, a Takxke ogHUM U3 CIEAYIONUX CIIOCOOOB:

- IyTeM noaATBepxkAeHus (akta popmupoBanus pacropspxenns [lonszoBarens [P muano npu
OTBETE Ha 3BOHOK paboTHHKa baHka B cooTBeTcTBUM ¢ TyHKTOM 4.8.3.1 HacTosmux Y CIOBHIA;

— caMoCTOATeNbHO oOpaTuBIIMCL B bank 1o Homepy TenedoHa, yKa3aHHOMY B
SMS-yBenomnenuu, wim 1o HoMepy TenedoHa, ykazaHHOMY Ha caiite banka B cetn MHTepHeT 1o
anpecy https://online.rshb.ru .

4.8.3.4. bank npu moiay4yeHUM B COOTBETCTBUHM C MyHKTOM 4.8.3.3 ot Ilosnb3oBarens IInl[P
ITOATBEPKICHUSI HAIIPABIIAET MOATBEPKAeHHOE pacniopstkenue [lonp3osarens [P oneparopy I1nl{P
JUTSL UICTIOJTHEHUS.

4.8.3.5. ITonw3oBarens [1nl[P BupaBe coBepmuTh MOBTOPHYIO omneparuio ¢ [P, B coBepmeHnn
koTopoit omeparopoM [Inl[P Obuto oTka3zaHO M Obula HampaBieHa MHGOPMALUsS B COOTBETCTBUHU C
nyHKTOM 4.8.3.2 HacTosAuX Y CIOBUH, 110 TEM K€ PEKBU3UTAM U HA Ty K€ CYMMY, YTO U OIepaius ¢
P (manee - noBTopHas onepauus ¢ LIP).

4.9. B ciydae BOSHMKHOBEHHS TEXHHYECKOTO COOSl W/WMJIM TEXHUYECKUX HEUCIPABHOCTEH B
pabote Cucrembl, B pe3ylbTaTe KOTOPHIX PACHOPSHKEHUE Ha MEPeBOJ JIEHEXKHBIX CPEJCTB HE MOKET
OBITH IPUHSATO U HUctoyiHeHO bankoM B pamkax [IBO, To pacniopsikeHHe Ha IEPEBOJT IEHEKHBIX CPE/ICTB
MOJUIeXKUT TpeactaBieHuto [lonp3oBaTenem B moppaszaeneHue banka Ha OymMakHOM HOCHTENE B
COOTBETCTBHH € ycioBusiMu Jlorosopa.

4.10. Ucnonaenne D] ITlomp3oBaTenss Ha  OTKPBITHE/3aKpBITHE  TEKYyIIEro  cyera/
Haxommurensnoro cuera/bCJIM, moctynuBiiero He Mo3/HEE, YeM 3a 2 4Jaca 10 OKOHYaHUsS BPEMEHHU

16 Bankom Poccum ycranoBiieH cpok 15 MunyT. TTo HCTE€YEHHH YKa3aHHOTO CPOKA 3aIIpOC BO3MOKHOCTH coBepiueHus DIT]]
CUYUTAETCS HE IPUHATBHIM K HCIIOIHEHHUIO.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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pacyeTHOro OOCIYKHBAHMA™! OCyIIeCTBIsETCS B 1aTy TOATBEp:KIAeHHs bankom mnpuema D]l k

ucnojgHenuto. Mcnomuenne D/, mocTynuBiero mo3gHee, 4eM 3a 2 4Yaca J0 OKOHYAHHUS BPEMEHH
pacyeTHOro 00CITYKUBAHUS, TIOJUICKHUT UCTIOIHEHHUIO HE TIO3/THEE CIIeIYIOIIEro pabodero JHs.

4.11. Ucnionaenne DJI Ilonp3oBarens Ha moakitoueHue/oTkiIoueHne CepBuca IO Kypcam
BaJIIOT OCYIIECTBIIACTCS B MaTy coznanus D] B padboune qau ¢ 10:00 1o 18:00 uacoB MECTHOTO BpeMEeHH
pacnosoxeHus nojapaszeneHusi banka, B KOTOpoM OTKpBIT cueT criucanus [lonb3oBarens, BEIOpaHHbIN
uM npu noaxitoueHuu CepBuca Mo Kypcam BaJIoT.

4.12. PaccmoTpeHre AHKEThl OCyHIeCTBIseTCSI baHKOM B COOTBETCTBHM CO CpPOKamH,
YCTAHOBJICHHBIMH B YCJIOBHSX 110 KPEAUTHOMY MPOIYKTY, BeIOpanHoMy Ilonb3oBarenem.

Wudopmanusa o cragusix W UTOrax paccMoTpeHus baHkoM AHKETbl MNpeaocTaBiseTcs
[Tons3oBaremo B JIbO (B pazmenax «I maBHasy/«Mcropusi» B cucreme «MHTepHET-0aHK» WU B
paznenax «Mou npoaykTey/«ctopus» B cucreme «MOOMIbHBII 0aHK»).

ITo utory paccmorpenust bankom narnpasiennoit [lonas3oBarenem nocpencrsom IbO AnkeTsl
bank napopmupyet [loaszoBarens B JIbO o npunaToM pemenuu. B cirydae mooxuTenbHOT0 pEIIeHMs
O TpeNoCTaBICHUU KpeauTa/ KpenuTHOM KapTbl bank mHbpopmupyer B [IBO Ilonb3oBarens myrem
npucBoeHus craryca Ankere «Omo0peH» U HampaBiIeHHs] COOOMICHHS ¢ OJJOOPEHHBIMU MapaMeTpaMu
KPEAUTHOI'O IPOAYKTA.

[locne Beipaxenus Ilonp3oBareneM coryiacus C NPEAJOKEHHbIMU bBaHKOM  ycClIOBUSMU
KpenutoBaHus, bank wHampaBiser mnocpenctBom Cucremsl CornameHne/NeKTpOHHBIH  00pa3
Cornamenus B popmare PDF u unbie qokyMeHTsI (B cinydae noanucanusi CorniaimieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTosmux Y caoBuil).

B ciydae oTpuIaTensHOrO pelieHusi O MPEAOCTaBICHUHM KpeAuTa/ KPeAUTHOM KapThl baHk
unpopmupyet B JIBO Ilonp3oBarens myrem npucBoeHus cratyca AHkere «OTKazamn.

4.12.1. Ilomaua 3JI Ilonws3oBarenss o mnpucoeguHeHuu K IIporpamme KOJIJIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MoxHa mpu BblpakeHuu Ilonb3oBarenem corjacusi Ha
OCYUIECTBJICHUE CTPAaxOBaHUs IIOCPEICTBOM MHpucoeauHeHus K IIporpamme KOJIJIEKTUBHOrO
cTpaxoBaHus 3aeMmiIukoB banka. Mcnonnenue DJ1 Ilonb3oBatens o npucoeauHeHuun k [Iporpamme
KOJUIEKTUBHOI'O CTpaxOBaHMs 3aeMIIMKOB banka ocymectBiusierca bankom B naty nomaum O]
[Tonp3oBarenem B 1eHb 3akioueHus Jorosopa.

4.13. Ucnonnenue ][ Ilomp3oBarenst o mnpucoeauHeHuu K IIporpamme KOJJIEKTUBHOTO
CTpaxoBaHHUs Jepkaresneil kapT/oTkiatoueHus: [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoOBaHUs JeprKaTesen
KapT odopmieHHOro u HampasieHHoro Ilonb3oBatenem B baHK ¢ HCIONBb30BaHUEM CHCTEMBI,
ocyuecTBisieTcs: baHkoM B mopsiike MOCTYIJIEHUS, HO HE TMO3/IHEE CIIEYIOIIEro paboyero AHs ¢ AaThl
noaTeepkaeHus bankoM npueMa J/1 k UCTIOTHEHMIO.

B cnyuae 3akmouenus [foroBopa B coOTBETCTBUU ¢ TMyHKTOM 2.10.2 HacTosmmx Y cClIoBHM
npucoeauHenne llompzoBatena k IIporpamMme KOJIEKTMBHOTO CTPaxOBaHMs JeprKaTeslel KapT
OCYILIECTBIISIETCS B JIEHb 3aKitoueHus Jlorosopa.

4.13.1. [locne mnonydenuss bankom HampasiaeHHoro Ilonb3oBarenem mnocpenctsoMm J1bO
3asBJICHHS Ha OTKPBITUE CHETa B pEEeCTpe BIAJAENblLEB HHBECTULMOHHBIX Ia€B M 3asiBOK Ha
npuobpeTeHue, norameHre 1 00OMeH HHBECTULIMOHHBIX MaeB, baHK HampaBiseT yKa3aHHbIE JOKYMEHTHI
B YmpaBismolyto komnanuio 1 nuadopmupyer [lonp3oBarens o Takom HanpasieHuu. [Ipu atom cratyc
JNOKyMeHTOB noctyneH [lonb3oBarento B pasnene «Mcropus onepanuii», cTaryc A OTIPABIECHHOIO
JOKYMEHTa cTaHOBUTCS «OTHpaBlieHO B YIPaBIAOIIY0 KoMIaHuo». OO HCIIOJIHEHUH 3asBJICHUS Ha
OTKpBITHE CYETAa B PEECTpe BIAJENbIEB WHBECTHIIMOHHBIX IAaeB WM 3asABKH Ha NpuoOpeTeHHe,
MoranieHre Ui 0OMEeH MHBECTULIMOHHBIX MaeB [lonbp30BaTesnno cTaHOBUTCS TOCTYMHON MH(pOpMaLus B
JBO o mpuHATOM peLIeHWH, CTaryc JOKyMeHTa MeHsercss Ha «lcmomneno». YBemomiieHue 00
WCIIOJIHEHUU 3asIBJICHHSI Ha OTKPBITHE CUETa B PEECTPE BIIAJIENIbLIEB HHBECTUIIMOHHBIX MTAEB U 3asBOK Ha
npuobpeTenue, rorameHne 1 00OMeH HHBECTHLIMOHHBIX MaeB Hampasiserca bankom B pasaen «Ilouta»

07 Bpemst pacueTHOrO 0GCIyKUBAHUS - BPEMS, ONPEIEIEHHOE TT0Ipa3/ieJieHneM BaHka Juis MCTIOJHEHUS PaCTIOPsHKEHUH,

nepeganHeIx mocpenctsoM B0, TekymuM omepanroHHBIM jaHeM. MH(opMaims 0 BpeMeHHn pacueTHOro OOCITyKHBaHHS
nosoautcs 1o Ilonp3oBatens mpu oOpalieHn B COOTBETCTBRYIOMIEe Mmoipa3aeneHue banka.
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B cucteme «lMHTepHeT-0aHk», B pasaen «CoobueHus» — B cucteme «MoOMIbHBIN OaHk». B ciydae
0TKa3a B OTKPBITUU CUETA B PEECTPE BIIaIEIbIIEB NHBECTUILIMOHHBIX MTA€B U/WIH YAOBIECTBOPEHUU 3asIBKU
Ha npuoOpeTeHue, rmorameHue wim 0OMeH UHBECTUIIMOHHBIX TaeB bank nunpopmupyer [lonszoBaTens
B JIBO nyrem npucBoenus craryca «OTka3zaHO» U OTIIPABIEHUEM COOTBETCTBYIOILIETO YBEAOMIICHUS B
pasnen «lloura» B cucreme «MHTepHET-0aHK», B pa3nen «CooOmeHus» — B cucreme «MOOWITBHBIN
OaHK.

4.13.2.Tlocne momyuenuss bankom HampasneHHoro llonp3oBarenem mocpenctsom JBO
3asBlIeHUs1 0 nipucoeauuenuu k Jlorosopy VY, 3aaBnenusa o npucoenunenuu k Jorosopy Y NUC,
IIOpy4Y€HUs Ha BbIBOJ akTUBOB 110 JloroBopy 1Y, nopyuenus Ha BeiBoA akTuBOB 110 Jlorosopy 1Y UNC,
bank nanpasisier nmocpenctBoM CHcTeMbl YKa3aHHbBIE JTOKYMEHThI B YIPABISIIOLYI0 KOMIIAHUIO U
unpopmupyer llonp3oBarens o Takom HampaBieHHH. [Ipu 3TOM cTaTyc HOKYMEHTOB JOCTYIEH
[Tonw3oBarento B paznene «lcropus onepanuii», craTyc sl OTIPABIEHHOIO JOKYMEHTa CTAHOBUTCS
«OTtnpasieHo Ynpasisitonei koMmnanum». O0 UCTIOMHEHUH 3asBJICHUS O MpUcoeIuHeHnn K JloroBopy
Y, 3asBienus o npucoeaunenuu k Jlorosopy Y MMUC, nopydyenus Ha BbIBOJ aKTUBOB 110 [[oroBopy
JY, nopyuyenust Ha BbiBOA akTuBOB 10 [lorosopy Y MHUC Ilonb3oBaTento CTAHOBUTCS TOCTYIHOM
unpopmanus B JIBO 0 NOpUHATOM pelIeHUH, CTAaTyCc IOOKyMEHTa MeHsieTcsi Ha «lVcronHeHo».
VYBenomiieHne 00 WCHOJMHEHWW 3asBiIeHHA O mpucoenuHeHnn K J[lorosopy 1V, 3asBieHus o
npucoenunennu K lorosopy Y NUC, nopyuenus Ha BeIBOJ akTuBOB 10 [JoroBopy Y, nopydenus
Ha BbIBOA akTuBOB 1o JloroBopy Y MNUNC nanpasnsercs bankom B pasnen «lloura» B cucreme
«UHTepHer-6anky», B pazgen «CooOmeHus» — B cucreme «MoOunbHBIH O6aHk». B ciydae orkaza
VYnpasinsmoleil KOMIAaHUY B IPUHATUU YKa3aHHbBIX JOKyMeHTOB bank nHdopmupyer Ilons3oBatens B
JABbO nyrem npucBoeHus craryca «OTkazaHO» U OTIPABIEHUEM COOTBETCTBYIOILIETO YBEJIOMJICHUS B
paznen «lloura» B cucreme «MuTepHeT-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUIbHBIMN
OaHK.

4.14. Vicnonaenne DJ] [Tonp3oBarens B HESIX PETUCTPAMHA HW/WIU TIOITBEPKICHUS YYeTHOM
3alucH, U3MEeHeHMs naposs Ha goctyn k [loprany ['ocycayr ocymectBisiercss baHkoM aBTOMaTuuecku
B IIOPSJIKE MOCTYIJIEHUSI, HE TT03JHEE CIIEeNYIOLIero paboyero JHs ¢ AaThl HanpasieHus [loap3oBaTenem
pacropsiKeHHUS.

4.15. IlpoBeneHue npoueaypbl NpoBepku A0KyMeHTOB Ilosib3oBarens mpu NpUCOECIUHEHUH K
yciaoBusM — PermamenTta oka3aHus  OpOKEpPCKMX  yCIyr W YCIyr 10  HHBECTULMOHHOMY
KoHcynabTUpoBaHui0  AO «Poccenbxo30ank» U YCIOBUSM  OCYHIECTBIECHUS  JEMO3UTAPHOU
nesrenbHocTH  AO «Poccenbxo30ank» (s (u3nyeckux Jui)/3asBieHUs] O TMPUCOSAUHEHHH K
ycioBusM ~ PermameHTa okazaHMs ~ OpOKEPCKHMX  yCIyr M YCIYr IO HHBECTULHOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30aHk», Y CI0BUSAM OCYIIECTBICHUS AETIO3UTAPHON AEATEIbHOCTH
AO «Poccenpxo36ank» (s (U3UYECKUX JIUI) U 3aKIIOYCHHE COOTBETCTBYIOIIETO COTJIAIICHHS
ocyuecTBisieTcs baHkoMm B cooTBeTcTBUU ¢ PernameHTOM oka3aHHsl OPOKEPCKUX YCIYT U YCIYT IO
MHBECTUIIMOHHOMY KOHCYIbTHpOoBaHUI0 AO «Poccenbxo30aHKk».

[lo wroram paccmoTtpenuss bankom HampasnenHoro Ilonb3oBatenem mnocpeactsom JbO
3assnenus bank nandopmupyer [lonb3oBarens B COOTBETCTBUM ¢ PernaMeHTOM oka3aHusi OpOKEpPCKUX
yCIyr U yCAyr TO WHBECTUIIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenbxo30aHk» 0 3aKIOYCHHH
COOTBETCTBYIOIIETO corjamenus, npu d>ToM B JIBO monb30BaTent0 CTAaHOBUTCS JOCTYITHOM
uHbopMalMs O TMPHUHATOM pemeHuH, o Opokepckom cuete/MMUC/cuere nemo B pasnene
«MuBectuniuny/«bpokepckoe obcmyxkuanue u UNCy». B cimyyae oTkaza B 3aKIFOYSHUH COTJIAIICHHS
bank unpopmupyert Ilonb3oBarens B IO myrem npucBoenus craryca «OTKazan.

4.16. Viconmaenne DI1]] [Tomp30BaTenst Ha OCYIIECTBICHHE JOCPOYHOTO TOTANICHHUS KPEIUTa,
oopmnenHoro u HampaBieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BAaHUEM CHUCTEMBI,
ocymiecTBisieTcss bBaHKoM B 1aTy IOCPOYHOTO MOTalIeHUs KpeauTa, ykazanHyro [lonb3zoBatenem B D11/,
C YYETOM YCJIOBHI JIOCPOYHOTO IOTAIIEHUs KPEAUTa, ONpEAeIeHHBIX J[0OroBOpoM O MpenoCTaBI€HUN
KpeauTa, U TMpU HATUYUU JCHEXKHBIX cpeAcTB Ha Cuere 1UIsi OOCITy)KMBaHHSA KpeAWTa Ha JaTy
ucnonaenus DI1].
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Ncnonnenue OI1J] IToap30BaTesns Ha OCYIIECTBIEHUE JOCPOYHOTO MTOTAIEHUS KPEAUTa C 1aTOU
JOCPOYHOrO IOTAIIECHUs, BBINAJAIONIE Ha BBIXOJHOW WIM Npa3JHUYHBIA J€Hb (B TOM 4YMCJIE Ha
cy000Ty), OcymiecTBIsieTCS B JHaTy Oymkaimiero pabodero IHS, CIEAYIONMIETO 3a BBIXOJHBIM HITU
Mpa3IHAYHBIM JTHEM(SIMH ).

Ucnonuenue D11/ [Toap3oBaresns Ha OCYHIECTBICHUE IOCPOYHOTO MOTAIICHUSI KPEAUTA C 1aTON
JOCPOYHOTO MOTalICHMsI, COOTBETCTBYIOIIEN aare HamnpasiaeHus DI/, ocymecTBiaseTcs Ipu ycloBUn
odopmiienus [lonp3oBarenem DI/l u momydenusst banxom OIIJ[ He mo3mHee, yeM 3a 2 daca 10
OKOHYAHHUs BPEMEHM PAacyeTHOro o6ciyxuBaHuA ’C. O momydennn bankom 3aseinenns Ha JIT Bank
unpopmupyer Ilonp3oBarens mocpenctBom CucTeMbl TyTeM TNPUCBOCHUS €My  cTaTyca
«BpImonHAeTC».

ITpu BbIOOpE [losb30BaTeneM JaThl AJOCPOYHOI'O HOTAIIEHUS KPEAWTA, HE COOTBETCTBYOIIEH
YCIOBHUSAM JJOCPOYHOI'O IOTAUICHUs] KPEAUTA, OIPEAECIICHHBIX JJOroBOpOM O IIPEOCTAaBIECHUHN KPEIUTA,
a TaKXke NpU OTCYTCTBHHM JICHEXKHBIX cpeacTB Ha Cyere st OOCIy)XMBAaHUS KpeauTa Ha JaTy
JOCPOYHOTO MOTAIIEHUs] KPEeUTa, IIpy HeBepHOM 3anoiaHeHuu [lonb3oBatenem 3assnenus Ha Al (mnu
3allOJIHEHUM B HEMOJHOM oObeme), mpu mnoctymiennn JI1J[ B bank mo3anee, yem 3a 2 yaca a0
OKOHYaHUs BPEMEHH PacyeTHOro o0caykuBaHus, 3asBienue Ha J{I1 ucnonHeHuto He O UIeKHUT.

WNudopmanus o craausx u urorax paccmorpenus bankom 3aasnenus Ha Il npenocrasnsercs
ITonw3oBarento B Cucreme (B paszaene «Mcropus»). O06 urorax paccMoTpeHHs U 00paboTKH 3asiBICHUS
Ha [II1 B mary, ykazanHyto mnosib3oBateneMm B 3asBienun Ha JII, bank undopmupyer [lonbp3oBaTens
nocpeacTBoM CHCTEMBI.

B ciyqae ucnionnennst bankowm 3assnenus Ha [{I1 bank nadopmupyer 06 stom Ilonp3oBarens B
Cucreme nyrem npucsoenus JII/] craryca «cnonnen».

JloToNHUTENBHO MOCIIE OCYIIECTBIEHHUS JAOCPOYHOIO BO3Bpara yacTtu Kpeautra B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IMOJHAas CTOMMOCTb KpeIuTa, a TaKKe YTOUYHEHHBIH TIpaduk
IIJIATEXKEH.

B cnyuae otka3za B ucnonnenuu 3assienus Ha JII1 bank undopmupyer 06 stom Ilons3zoBaTens
B Cucreme nyreM npucoenus JI1]] craryca «OTkazan» ¢ yka3aHUEM IPUUMHBI OTKa3a.

4.17. Vicnonnenue pacnopsbkenust [lonp3oBatens o mnpucoeauHeHuun K jorosopy bCIM
OCYIIECTBISIETCS B COOTBETCTBUH C Y CIOBHSAMHU OTKPBITHS, OOCTY)KUBAaHUS U 3aKPBITUSI OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamax ¢usudeckux jull B AO «Poccenbxo30aHk» ¢ HCIOJIb30BaHUEM
cuctembl «MHTEepHET OaHK» U «MOOUIBHBIN OaHK».

Ucnonnenne DI B pamkax goroopa BCJIM 0CyIIECTBIAIOTCA B COOTBETCTBHH C
JI0OTOBOPOM OaHKOBCKOT'O CUETa B APArolEeHHBIX MeTauiax g GU3NYECKUX JIULL/ Y CIOBUSIMH OTKPBITHS,
OOCITy’)KUBaHHsI U 3aKpbITHsS OAHKOBCKUX CUETOB B JIParolieHHbIX MeTauiax (usndeckux jun B AO
«Poccenbx036aHk» ¢ ucnoap3oBaHueM cucteMbl «IHTepHeT 6aHK» U «MOOUIBHBIN OaHK.

4.18. Ucnonnenue DI1J] ITonp3oBarens Ha OCyLIeCTBICHUE JOCPOUYHOrO MOTAIIEHUS KPEIUTa,
opopmiieHHOoro u HampasiieHHoro Ilomp3oBaTeneM B bBaHK ¢ UCHOJIB30BaHUMEM CUCTEMBI,
OCYyILECTBISETCS baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO TIOTAII€HHs KpEIOUTa, YKa3aHHYIo
[Tonb3oBarenem B OIIJl, ¢ y4eToM YycioBHUH JOCPOYHOIO TMOTAlllEHUS] KPEIUTa, OIpeNelIeHHbIX
JloroBopoM, M MpH HAJIUYMU JIEHEKHBIX CPEJICTB Ha cueTe (MCMOJIb3yeMbIH JUIsl MpPeNoCTaBIECHUS
KpEeAUTa U OCYILECTBICHHUS pacyeToB, BKJIIOYas MoraiieHue Kpeanra) Ha aaty ucnoiaHerus: D111

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYLIECTBIEHHE IOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJIAHOBOM /1aTOM TOCPOYHOTO MOralieHus], BhIaJatollel Ha BEIXOHOM WM Mpa3IHUYHBIN JI€Hb (B TOM
qucie Ha cy00o0Ty), OCyIIeCcTBIsIeTCs B 1aTy OJrkaiiiero pabouero aHs, CISAYIOIIEro 3a BBIXOJHBIM
WM NTPa3JHUYHBIM THEM(SIMU).

108 Bpemst pacueTHOTrO 0OCIYKMBAHUS - BPEMS, ONPEEIEHHOE T0IpasieleHneM baHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,
nepeiaHHbIxX nocpenctsoM JIbO, TekymuMm onepannoHHBIM aHeM. VH(opManus o BpeMeHH pacdeTHOTO O0CITy)KUBaHUS
nosoautcs 1o [Toms3oBaTenst mpu oOpaleHuy B COOTBETCTBYIONIEe oapasaesienne banka.

109 OrkpeiTHe BCJIM M poBeieHKe onepaluii MoKy KU/ IPOAaski 00e3IMYEHHOTO METAJLIA OCYIIECTRIISIOTCS IPU HAJTHYUK
TEXHUYECKON BO3MOKHOCTH.
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Hcnonnenne OIIJ[ Ilonb3oBarens Ha OCYLIECTBIEHHME IOCPOYHOIO IOTALIEHMs] KPEAHUTa C
IJIAaHOBOM  JaTOM  JOCPOYHOTO TMOTalllEHHs, COOTBETCTBYyIOIIEH nare HampaBienus OII/],
ocymiecTBisieTcss pu ycioBuu opopmiienus [lonp3oBarenem DI/ u monyuenuss bankom OI1J] He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAaHUs BPEMEHH PacueTHOro obcmyxkuBanus> . O monxydeHnn baHkom
3asiBJICHUS Ha JOCPOYHOE morameHue kpeaura bank uadopmupyer [lonszoBarens nocpeacrsom 15O
IIyTEM IPHUCBOCHUS €My cTaryca «BpInmonHseTcs».

[Ipu BeIOOpe Ilonp30oBaresnieM TMJIAHOBOM JaThl JIOCPOYHOTO TMOTANICHUS KpeauTa, He
COOTBETCTBYIOIIEH YCIOBHUSAM JOCPOYHOIO MOTALEHUsI KpEeauTa, ONpeAesIeHHbIX /JoroBopoMm, a Takxe
IIPU OTCYTCTBHUH JEHEKHBIX CPEJICTB HA CUETE HA IJIAHOBYIO JaTy JOCPOUYHOTO MOTAIICHUS KPEeIUTa, pu
HeBepHOM 3amnonHeHud llonmp3oBareneM 3asiBiI€HHMS Ha JOCPOYHOE IOralieHue Kpeaurta (Wid
3aloJIHEHUM B HEMOJHOM oObeme), mpu nocrymwiennn JI1J[ B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUSI BpeMEeHHU pacueTHoro oOciyxuBanus, JI1/] Ha ocyilecTBiIeHHe HOCPOYHOIO MOTalIeHus
KpeJIMTa UCIIOJIHEHUIO HE TIOIJICHKUT.

Wudopmarnius o cTaausix 1 UTOrax paccMoTpenust bankom 3asiBiieHrs Ha IOCPOYHOE MOTallICHHE
kpeauta npenoctasisgercs [lonp3oBarento B JIBO (B pasaene «Mcropusi»). O6 utorax paccCMOTpeHHs U
00paboTKK 3asBJICHHS] HAa JOCPOUHOE MOTalleHHe KpeauTa B IUIAHOBYIO naTy baHk uHbopmupyer
[Tonb3oBarens nocpenctsom JBO.

B cnyuae wucnonHeHuss baHkoMm 3asBieHHMs Ha JIOCPOYHOE IMOraimieHue Kpeauta baHk
unpopmupyert Ilonp3oBarens B IbO myrem npucBoenns DI1/] cratyca «Mcnonneny». B cirydae otkasza
B HCIOJHEHUH 3asBIIEHUSI HAa JOCpPOYHOE morameHue kpeauta bank undopmupyer Iloms3oBatens B
JBO nytem npucBoenust II1J[ craryca «OTkazany.

4.19. Vcnonuenue DI1J] ITonp30BaTenst Ha 3akpbITHE cueTa 1o BKiany «/lo BoctpeboBanus» ¢
OJTHOBPEMEHHBIM TIEPEBOJIOM JICHEKHBIX CPEICTB CO cueTa Mo BKiIany «Jlo BocTpeOoBaHUS» Ha
6ankoBckuii cuer'®/Bkman (ecnm ycnoBMAMH BKJIaga MpeIyCMOTPEHA BO3MOXKHOCTH IIOTIONHEHHUS
BKJIa/1a) TIOCTYIMBILIETO HE MTO3/IHEE, YeM 3a 2 yaca 0 OKOHYAHHS BPEMEHH PACYETHOTO OOCITYKUBAHUS
OCyHIeCTBJIsIeTCs B AaTy noareepxkaeHus bankom npuema DI/ k ncnonnenuto. Mcnonnenue D11/,
MOCTYIMMBIIETO MO3HEE, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHU Pacue€THOTO 00CITYKHUBAHUS, TTOJICKUAT
WCIIOJIHEHUIO HE MO3JHEe CIEeNYIONIero pabo4yero MHS C Y4€TOM OCOOCHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 Hacrosux Y CIIOBUH.

4.20. Ucnonuenne JIIJ] Ilonb3oBarenss Ha OTKPHITHE CuUeTa MO BKJIALy C OJHOBPEMEHHBIM
TIepEBOJIOM JISHEKHBIX CPEJICTB ¢ OaHKOBCKOTO cuetall! Bo BKIIaJ MOCTYMHBIIETO He MO3/IHEE, YeM 3a 2
gaca 0 OKOHYaHHUs BPEMEHH PACUYETHOTO OOCIYXKHBAHHS OCYIIECTBISIETCS B JaTy MOJITBEPIKICHUS
bankom npuema II1J] k ucnonuenuro. Ucnonaenune DI1JI, mocTynupiiero mno3uHee, ueM 3a 2 yaca J0
OKOHYAHUSI BPEMEHHU PAcCueTHOTO OOCITYXHBaHHS, MOJJICKUT HCIIOIHEHUIO HE TO3HEE CIIEAYIONIEro
pabouero JHsl.

4.21. cnonuenne JI1]] [lonp3oBaTens Ha 3aKpbITHE CYeTa MO BKIAAy C OJHOBPEMEHHBIM
MEePEBOJOM JICHEKHBIX CPEICTB CO CUETa IO BKJIAAy Ha CYET COIMPOBOXKICHUS TMOCTYIMHUBIIETO HE
Mo3/Hee, YeM 3a 2 yaca 0 OKOHYaHUs BPEMEHU PACYETHOTO OOCTY>KMBAaHUS OCYIIECTBISETCS B ATy
noaTrBepxkaeHuss bankom npuema D111 x ucnonnenuto. Ucnonnenue D11J], mocTynuBiiero no3maHee,
4yeM 3a 2 Jaca JI0 OKOHYaHHUsI BPEMEHHU pacueTHOTO 00CITyKUBaHUS, TIOJUICKUT UCTIOIHEHUIO HE TI03/IHEe
CJIEIYIOIIEro paboyero JHS ¢ y4€TOM OCOOEHHOCTEH, YKa3aHHBIX B TyHKTE 4.8 HACTOSIIIMUX Y CIOBHIA.

4.22. Ucnonuenune DI1]/] Ilonb3oBarens, opopmiaeHHOro u HanpasieHHoro [lonb3oBaTenem B
bank ¢ WCmonb30BaHMEM CHCTEMBI, OCYIIECTBISIETCS TojapasjaeiieHneM baHka, 00CITyKXKHUBarOIIMM
GaHKOBCKMIA cuet/cueT 1o BKIaxy ? ITonb30BaTeNs ¢ yaeToM 0COOEHHOCTEH, YKa3aHHBIX B TyHKTE 4.8
HACTOSIIMNX Y CIIOBUH, B CIEAYIOIIUE CPOKH:

4.22.1. icnonaenune DI1J] [Tonp3oBaTens npu nepeBojie ACHEKHBIX CPENICTB CO CUETA 110 BKIIATY,
OTKPBITOTO B MOpa3eieHnn banka, B T.4. OTKPBITOTO Y€pe3 CUCTEMY:

110 33 uckmouennem BCIM.
11 33 pexmogernem BCJIM.
112 BankoBcKuii cueT/cUeT Mo BKIAY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ IEHEKHBIX CPEJICTB.
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- UcCToNHeHue pacrnopsbkeHust [lonb3oBaTensi, MOCTYNUBIIETO HE IMO3/IHEE, YeM 3a 2 yaca /0
OKOHYaHUS BPEMEHHM pPACUYETHOTO OOCIYKHBAHUS OCYIIECTBIseTCs baHKOM MyTeMm 3aducieHus
JICHEKHBIX CPEACTB Ha CYET COINPOBOXICHHUS, B JaTy ModydyeHus baHkoMm pacnopsikeHusl.
Pacnopsikenue, mocTynuBiIee MO3HEE, YeM 3a 2 4aca [0 OKOHYAHUS BPEMEHHU pacyeTHOIO
00CITy>)KUBaHHSI, HJTU B HEpaOOUYHe JTHU MOJICKUT UCTIOITHEHHUIO HE MTO3/IHEE CIEAYIONIET0 pabovero THs.
JleHexHbIe CpeJCTBA CTAHOBSTCS JAOCTYIHBI JUIsl COBEpIICHHs ONepanuil He Mmo3aHee padoyero JHM,
CJIEYIOILETrO 32 JTHEM 3a4MCIICHUS IEHEKHBIX CPEACTB HAa CYET COMPOBOKICHUS.

4.22.2. Ucnonmaenne DII]] Tlomb3oBaTens npu mepeBoje IEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuetal’3, oTkpeITOrO B MOMpa3Aenennu banka, B T.4. OTKPBITOIO Yepe3 CUCTEMY:

- HCIoNHEeHue pacrnopsbkeHus [lonp3oBarens, NOCTYNMBIIEr0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYAHUS BPEMEHH PACUYCTHOTO OOCIYKHBAHHUS OCYIISCTBISCTCS baHKOM IyTeM 3aduclieHUs
JIEHEKHBIX CPEJICTB Ha GaHKOBCKHii cueT'#/cuer mo BKkmazsy B naTy nonydenns baHkOM pacriopsKeHus.
Pacnopskenue, mocTtynuBliee IO3AHEE, YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPACUETHOTO
o0cCTyKMBaHUs, WK B Hepabouue THU MOJUICKUT UCTIOTHEHHIO HE MO3/THEE CIIEIYIOIIEero paboyero IHs.
JIecHe)KHBIE CpEACTBA CTAHOBATCSA JOCTYIHBI JUIsl COBEPIICHUS OMNEpanuidi Mo OaHKOBCKOMY
cuety''®/cuery 1o BKIaLy He MO3JHEE CIEMYIOLIEro pabodero JHA, ¢ AaThl MOATBEPKICHHA baHKOM
npuema DI/ k ucnonnenuto. [Ipu nepeBojie AEHEKHBIX CPEICTB B APYrUe KPEAUTHBIC OpraHU3aIluu
CPOK 3auMClICHUs ACHEXHBIX cpeAcTB Ha cyeT [lomyuarenss 3aBUCUT OT KPEOUTHOM OpraHu3aiivu-
I10JIy4aTesist IepeBo/ia ACHEKHBIX CPEJCTB.

4.22.3. Ucnonnenue DI1J] ITonp3oBaTens mpu mepeBojie ACHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cuetal’® mocpenctsom CBIT mmn [InaTesxHOM CCHUIKH OCYIIECTBISETCS BaHKOM MO Mepe MOCTYILIeHHUs
OII/] x ucnonnenwuto. [lepeBos cunTaeTcss OTIPABICHHBIM B MOMEHT MOATBEpKAeHUs bankom daxra
HaJIM4us JIEHEeXKHBIX cpencTB Ha cyere llonmbp3oBaresns, JOCTATOYHBIX JUIsl OCYLIECTBIIEHUS IEpeBOAa
nocpeactBoM CBII unu [1narexHoN CChITKY U OTpaskeHUs: COOTBETCTBYoIIEeH nHpopmaiuu B CHII.

4.22.4. Vicnonaenne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEJICTB ¢ KapThl baHka Ha
kapty baHka ¢ wucnons3oBanuem pekBuzuta «Homep kapTel» ocymiecTBisiercss bankom mocie
noareepxkaeHuss bankom npuema DI/ k ucnonnenuto. [lonb3oBarento cpazy JOCTYIHBI JI€HEXKHbBIE
CpeICTBa JJIsl COBEPIICHMsS ONEpalliii C MCIOJb30BAHUEM IUIATEKHOM KapThl (ee pekBU3UTOB). s
COBEPILICHUSI OTIEpaIli 10 KAPTOYHOMY CUETY 0€3 MCIOIb30BaHUs IIATEKHOM KapThl (€€ PEKBU3UTOB)
JICHEe)KHBIE CPE/ICTBA CTAHOBSTCS TOCTYITHBI HE MO3/IHEE CIIEAYIONIEro padboydero JHsl.

[Ipu nepeBoie IeHEKHBIX CPEACTB HA KapTy baHka ¢ UCTIOJIb30BaHUEM PEKBU3UTOB TIJIATEKHOU
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepanuu, IeHEKHBIE CPEACTBA 3aYHCISIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1Hee paboyvero JHs, CIEAYIOUIET0 3a THEM 3a4HCICHUS JEHEKHBIX
CPEICTB Ha KOPPECMOHIEHTCKUI cueT baHka, Ipu 3TOM 3a4KCIIEHHBIE JCHEKHBIE CPEJICTBA MOTYT OBITh
HEZOCTYIHBI JlepKaTemnto sl COBEPIICHUs ONEpaluid Mo KapTOUYHOMY CYETY C MCIOJIb30BaHHEM/0e3
WCIOJIb30BAaHUS JIEKTPOHHBIX CPEJCTB IUIaTeka, B TOM YHUCIIE JUIS MOTalleHus 00s13aTeNIbCTB 110 UHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, /10 5 (msITH) pabounx JHEH.

4.22.5. Cpoxk npuema k ucnonHeHuo I11/] MoxkeT ObITh YBEIMYEH Ha CPOK JI0 2-X KaJICHIAPHBIX
JHEW N7 TPOBEJECHUS KOHTPOJS B IENSAX MPEJOTBPAIIECHUS OCYIIECTBICHUS TEPEBOJIa JIEHEKHBIX
cpencTB 0e3 corjacusi KJIMEHTa, B cliydyae MpuocTaHoBKM bankom mpuema k ucnonnenuto O] B
COOTBETCTBHH C TyHKTOM 5.5.1 HacTosmux Ycnosniil’.

4.23. Ucnonnenne OII/] Ilonp3oBaTens Ha COBEpLIEHUE ONEPALUN IO MEPEBONY IEHEKHBIX
CpencTB ¢ TeKymmx/HakomuTenpbHBIX CYETOB, CUETOB 1O BKIALy «Jlo BoCTpeOOBaHU» MPH HATUIHH
CaMOCTOATENIbHO  ycTaHoBJIeHHbIX [lonb3oBarenemM JIMMUTOB 1O  pacXOAHBIM  ONEPALMSIM,
ocymiecTBiIsieMbiM nocpenctsoM JIbO, BeimonHseTcs aBTomMathueckn B CucremMe B Mpenenax
ycraHoOBieHHBIX [lonmp3oBaTenieM JIMMUTOB C ydeToM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTe 4.8

113 33 uckmouennem BCJIM.
114 33 uckmouennem BCJIM.
115 33 uckmouennem BCIIM.
116 33 uckmouennem BCJIM.
17B coorsercTBHM ¢ DejepaibHbIM 3ak0HOM 0T 27.06.2011 Ne 161-®P3 «O HalHMOHAJILHOM MIATEXKHON CHCTEMEY.
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HacToAux Y cinoBuil. B cinydae ecnu ykazannas B OI1/] ITonp30Barens cymMMa pu nepeBoje AEHEKHBIX
CPEACTB HE COOTBETCTBYET YCTAaHOBIECHHBIM JIumuTaMm, To Takor DI1/] He mpuHUMAaETCA K UCTIOJTHEHUIO
bankowm, [lonmp3oBarento oToOpa)kaeTcsi yBeJOMJICHHE O HEOOXOAWMOCTH KOPPEKTUPOBKM 3HAYCHUH
JIMMUTOB.

4.24. Ucnonuenue OI1]] Ilonp3oBaTens Ha COBEpLIEHHE OIEpaLUil IO MEPEBOAY JAEHEKHBIX
CPEICTB B APYrHe€ KpPEeIUTHbIE OpraHu3auuu o cueram llonp3oBaTesns npu HAIMYUMU CaMOCTOSATEIbHO
ycraHoBieHHoro Ilonb3oBarenem pazMepa oOLIEro JUMMHUTA (B CYTKM) Ha COBEpLIEHHME OINEpaluil 1o
MEPEBOAY JICHEXKHBIX CpPEICTB B JPYTH€ KpeauTHble opraHu3anuu no cueram [lonbs3oBarens
BBINOJIHSAETCS aBTOMaTuyeck B CucTeMe B rpejienax ycraHoBIeHHOTo [loip30BareneM o0miero mumMuTa
(B CyTKM) Ha COBEpUICHHE OIepalii Mo NepeBOAY [EHEXKHBIX CPEICTB B ApPyrue KpeauTHbIE
opranu3zanuu 1o cyeraMm Iloap3oBarens ¢ yueToM 0cOOEHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIINX
VYcnosuil. B ciiywae ecnu ykazannast B OI1J] [Tonb3oBarens cymMma npu nepeBojie JEHEKHbBIX CPENICTB
HE COOTBETCTBYET yCTaHOBJIeHHOMY llonb3oBaresnem oO0meMy JUMHTY (B CYyTKH) Ha COBEpLICHHE
omnepanuii Mo TMEepeBOAy MACHEXKHBIX CpPEICTB B JAPYrHE€ KpPEIUTHBIE OpraHu3aluyd 10 cYeTam
[Tonb3oBarens, To Takoit DI1J] He npuHUMaeTcs k ucronHeHuto bankom, [Tonp3oBaTento oToOpaxaercs
YBEIOMJICHHE O MPEBBIINICHUH CYMMBI YCTAHOBJICHHOTO OOIIEro JUMUTa (B CYTKH) Ha COBEpIICHHE
ornepanuil Mo NEepeBOAY JEHEXKHBIX CPEICTB B JPYrHMe KPEAUTHbIE OpraHU3aluM II0 CYeTaM
[Tonb3oBarens ¢ yaueTroM 0cOOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOALINX Y CIIOBUH.

4.25. Ilpuem Ha ucnonnenue JOIIJI Ilonp3oBarens Ha mpoBeAeHUE oNEpaluil MPU HAIUYUU
yCTaHOBJIEHHBIX I10Nb30BaTENEM OrpaHHMUYEHHil 1O BpPEMEHH e mpoBeieHNs omeparmii IOCpeCTBOM
JABO ocymecTBisiercst aBromaruyecku B Cucreme B Ipezenax ycraHoBieHHoro Ilosb3oBarenem
untepBasnia Bpemenu. Ecnu DI/ Tlomp3oBatens ¢opmupyercs B OTIUYHOE OT YCTAHOBJIECHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJI He mnpuHMMaercs kK wucnoigHeHuto baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul H O
HEO0XO0IMMOCTH KOPPEKTUPOBKU TTAPAMETPOB.

4.26. Ucnonuenue DI1]] [Tonb3oBarens (Pacnopsokenus Ha 0OMeH BaiioThl) B pamkax CepBuca
M0 KypcaMm BaJIOT OCYIIECTBIIETCS aBTOMATHYECKH B TNPHIOKEHHH «MOOWIBbHBIA OaHK», B JIEHB
nmojayn Takoro PacmopspkeHus Ha OOMEH BallIOTHI, MPU JOCTHUIKEHHHM YCTaHOBIEHHBIX baHkoM B
npuioxeHnn «MoOWIBHBIN 0aHK» 3HAYCHHWH KYpPCOB BAIIOT JUII OOMEHA 3HAYEHHUSM KypCOB BAIIOT,
yka3aHHbIM [lonb3oBaTtenem nmpu nogkiaoueHnr CepBrca MO KypcaM BalioT (KOTAa Kype, yKa3aHHBIN
[Tonb3oBarenem npu noxakitoueHun CepBuca 1Mo Kypcam BajlOT, paBEH WJIM MEHbIIE YCTAaHOBIEHHOIO
bankom Ge3HaTMYHOro Kypca MpH MOKYIKE BAJTIOTHI B MpHIoKeHUH «MOOWIBHBINA OaHK»; PaBEeH WU
0osbIle ycTaHOBIEHHOro baHkoM O€3HaJMYHOrOo Kypca HpH MPOAaKe BaJIlOThl B IPUIIOKEHUU
«MoOWIbHBIM OaHK»), MyTeM CIUCaHMS/3aUMCIIEHUs] JEHEeXKHBIX CpeAcTB Ha cueT Ilonb3oBarens B
BAJIIOTE CUETa CIUCAHMI/3a4iCIIEHUs IO Kypcy 0OMeHa BaJllOThI, yCTAaHOBJIIEHHOMY baHKOM Ha MOMEHT
coBepieHust omneparnuu, B padboune nau ¢ 10:00 mo 18:00 yacoB MECTHOr0 BPEMEHU PACHOIOKEHUS
nojpasaeneHus baHka, B KOTOpOM OTKpBHIT cyer crnucaHusi Ilonb3oBarensi, BbIOpaHHBIA UM IpH
CO3/IaHUH TaKOTO PaCHOPSKEHUS.

4.27. OrpaHnyeHUs Ha TPOBEJCHUE OMNEpanuii o OAHKOBCKOMY CYETY/CUETy IO BKJIAIy C
ucnosbs3oBanueM JIbO omnpenendroTcss HacTOSIIUMU Y CIOBUAMH, [[0oroBOpoM, 3aKOHONATENBCTBOM
Poccuiickoit denepany, B TOM YUCIIE BATOTHBIM 3aKOHOAATEIBLCTBOM Poccuiickon (Dezxepaupmllg,
a Takke (YHKIMOHAJIBHBIMU BO3MOXKHOCTSIMHU CHUCTeMbl. Tapudamu baHk ycTaHaBnuBaer
JIOTIOJIHUTENIbHBIE OTpaHUYEeHMs] (JIMMHUTBI) Ha COBEPILIEHUE PACXOJHBIX ONepanuidl Mo OaHKOBCKUM
cueram/cyeram 1o Bkaaay B JJbO.

[Tonb30BaTenb MOXKET 0OpaTUTHCS B MojpaszzenieHue baHka ¢ 3asBlieHHEM IO YCTaHOBJIEHHOM
bankom ¢opme Ha YCTaHOBKY 3alpeTa/CHATHE paHEee YCTaHOBJIEHHOTO 3allpeTa Ha OCYIIECTBICHUE

118 [Tpu ycTaHOBKE OrpaHUYEHH IIPUMEHAETCS MOCKOBCKOE BPEMSI.

119 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DenepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIpU TNPOBEACHUU BANIOTHBIX ONEepaluii, IepeueHb BANIOTHBIX ONEpalUil, a Takke MepedeHb HOPM, OMNPEAEISIOIUX
00s3aHHOCTS KNHEHTOB baHka mpeacTaBiaTs B baHk ToOKyMeHTHI 1 HHPOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIHii, B
TOM 4Hce 1o 3anpocy banka, npencrasier B [Iprnoxennu 6 K HACTOAIIMM Y CIIOBHSM.
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OTIENBHBIX BUIOB PAaCXOTHBIX ONEpALUH, a TAK)Ke Ha YCTAHOBKY/PEIaKTUPOBAHUE/OTMEHY 3aKpPBITOTO
IIEPEYHs JIUII, B IMOJIb3y KOTOPBIX BO3MOYKHO OCYILECTBJICHHE IEPEBOJOB JCHEKHBIX CpelACTB. baHk
UCTIOJHUT 3asBIICHHE HE To3aHee 3 (TpeThero) pabouero AHSA, CIEAYIONMEro 3a JHEM HPUHSATHS
3asBiueHuss bankoMm. [lonb3oBarens camocrosiTenbHO —orcaexuBaeT B JIBO  yctaHoBieHue
3alpeTa/CHATHE paHee YCTAaHOBJICHHOTO 3alpeTa, a TaKKe YCTaHOBICHHE/PEIaKTHPOBAHHE/OTMEHY
3aKpBITOrO MEPEYHS JIULL, B I0JIb3Y KOTOPBIX BO3MOKHO OCYIIECTBIIEHUE IIEPEBOJOB JCHEKHBIX CPEACTB.

4.28. Tlonp3oBarenb HE BIpPaBE OTO3BATH WJIM OTMEHUTH B CUCTEME NPUHATOE K MCIIOIHEHHIO
Wi ucnoiHeHHoe bankom pacnopsiokenue. B ciiydae He00X0JMMOCTH O0TO3BaTh TaKOE PACIOPSIKECHUE
[Tonb3oBarento HEOOXOMUMO OOpaTUTHCA B ToOIpa3zjieicHUe baHka, oOcmykuBaromee OaHKOBCKUN
CYET/CYEeT MO BKIIAAY, C KOTOPOI'O OCYIIECTBIISJICS EPEBO/, C 3asBIEHUEM 00 OT3BhIBE PACHOPSKEHHUS B
yCTaHOBJIEHHOM B baHke nopsike.

4.29. Tlonb3oBaTenb MOXKET 00paTUTHCS B MoJpa3zesieHue baHka ¢ MUCbMEHHBIM 3apOCOM O
IIOATBEP)K/ICHUU OIEpallMy N0 MEPEeBOAY ACHEKHBIX CpeAcTB, ocymiecTBieHHOM B /IBO. OtBer Ha
3anpoc Ilomb3oBarenss MOXXHO TOJY4YUTh B NHMCBMEHHOM BHJE B nojapaszaeneHun banka,
00CITy>)KMBaIOIIeM OaHKOBCKUI CYET/CUET MO BKIIAAY, ¢ KOTOPOTO OCYIECTBIIAETCS MIEPEBO/I, Yepe3 IBa
pabounx AHs ¢ naThl oOpaiieHus B baHk.

4.30. C nenp0 MHUHMMH3AIUM PUCKA MOMBITOK HECAHKIMOHHpPOBaHHOTO aoctyma B JBO wu
crnucaHus JeHexHbIX cpencts Ilonb3oBarens, baHK NPOBOAUT JOMOJHUTEIBHBIM KOHTPOJIb
pacropsKeHUH.

4.31. baHKOM MOXeET ObITh U3MEHEH YPOBEHbB JOCTYIIA C TIOJHOTO JOCTYIa Ha OTPaHHUYEHHBIH
JIOCTYN TIpH BBIABJICHUM CiIydaeB cMeHbl SIM-KapTel 3aperucTpupoOBaHHOTO HOMEpa, He
noATBepkieHHOro [lonb30BaTenemM B COOTBETCTBUU C IMYHKTOM 5.3.19 HacTosmux Y ciioBui, a TaKxe B
cllydae MPHUHAJIEKHOCTH 3aperMCTPUPOBAHHOTO HOMEPA TPEThEMY JIMILY WJIM MHOTO OTUYKICHUS
3aperucTpupoBaHHOrO HOoMepa. B cimydae m3MeHeHus: ypoBHs noctyna [lonb3oBarento HEOOXOIMMO
oOpatuThcs B m000e moapaszaeneHne banka ¢ TOKyMEHTOM, yIOCTOBEPSIONINM JIMYHOCTD JUISl TIOAaYl
3asiBJICHUS Ha yCTAHOBJICHHE IMOJHOTO JOCTyna mo TunoBoi ¢opme banka. Bo3oOHOBIEHHE MOTHOTO
JIOCTYTIa OCYUIECTBIIAETCA ¢ 0053aTeIbHBIM U3MEHeHUeM Jloruxa.

4.32. Pesynprar ayrentudukauuu [lomb3oBarenss B Cucreme, OTHpaBKa paclopsKEHUS,
pe3yabTaThl MPOBEPKU PACTIOPSDKEHHS M MTpovast HHPOPMALKs OTPAXKAIOTCS B DIIEKTPOHHOM JKypHaJe.
CTOpoHBI NPU3HAIOT, YTO ANIEKTPOHHBIN KypHAJI SBJISAETCA JOCTaTOYHBIM J0KA3aTEIbCTBOM M MOKET
ucnosb3oBarbes bankoM B kauectBe noaTBepxaeHus neiictBuil [lons3osarens B 1BO.

4.33. bank wunpopmupyer Ilonmp3oBarenss O HaJUUYUU BPEMEHHBIX TEXHOJOTHYECKUX
OTpaHWYECHUN HA MCIOJHEHHE pACIOPSHKEHUNM HeorpaHudeHHoro kpyra Ilonme3oBateneir mnyrtem
pa3MelleHHs COOTBETCTBYIOLIEH HHPOpMaLMU Ha cTpaHuIle on-line Bxoaa B CuctemMy/Ha opuLinanbHOM
caiite banka B cetu MHTepHeT no anpecy: www.rshb.ru.

4.34. Tlonp3oBaTenb/3aKOHHBIN NpeacTaBuTens [lonp30Barens (HeCOBEPIIEHHOIETHET O JIHILIA B
Bo3pacte oT 14 n0 18 5ner) MoXXeT B OJHOCTOPOHHEM BHECYJIEOHOM IMOPSJIKE paCTOPTHYTh HACTOSIIIHE
VYcnosus, npenocTaBuB B ojpasaeneHne banka 3assienue Ha oTkinroueHue. bank npekpamaer b0 He
no3Hee paboyero AHs, CIAEAYIOLIETo 3a JHEM noixydeHus oT [lonb3oBarens/3aKkOHHOTO NPeCTaBUTENs
ITonp30Batens (HECOBEPILICHHOJIETHETO JIMIIa B Bo3pacTe oT 14 10 18 jer) 3asBiIeHus Ha OTKIIIOYEHHUE.

4.35. CTOpOoHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
¢ myHKTOM 4.34 HacrosmMx YCIOoBUH NTuOO OTKIOYeHUs mo uHHNHMatuBe banka cuctemsr J1BO,
OTJeNbHbIE JOTOBOPHI OAaHKOBCKOTO BKJIaJa W/WIK JIOTOBOPHI CYETa, COTJAIlleHMs], YCJIOBHS,
3aKJIFOYEHHBIE C UCIOJIb30BAaHUEM CUCTEMBl MexAy bankom u Ilosb3oBarenem, MpoaOIKaOT CBOE
JeiCTBHE KaK CaMOCTOSITENIbHBIE JOIOBOPHI 1O TOJHOTO UCHOJIHEHHs 00s13aTenbcTB CTOpOoHAMu B TOU
YacTH, B KaKOH OHU MOTYT OBITh MCIIOJIHEHBI IIPH OTCYTCTBUU BO3MOKHOCTH COBEpIIECHUS Olepanuii B
CUCTEME.

4.36. s 3aximouenus Jlorosopa cuera nugpoBoro py0:st 1 otkpsitust Cuera nudposoro pyo:st
B pazaene «l{udposoit pyons» u/mmm npenoctasienus gocrymna k [TnlP, [Toxs3oBarento HeoOX0auMo
B Cucreme «MoOwibHbIH Oank» (Bepcuu Android):

4.36.1. [IpenocraButh banky Cornacue Ha yuactue B [IumoTHOM mpoekTe.
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[TontBepxnenne Cornacusi Ha ydactde B IIMIIOTHOM MpPOEKTE OCYIIECTBIISETCS ITyTeM
porpaMMHO# ayreHTH(UKanuu B uHTepdeiice Cucrembr «MoOMIbHBIN 6aHk» (Bepcuu Android).

4.36.2. Jlna nanpHermumx neiictBuii [loap3oBarento HeoOxoaumo B Cucreme «MOOUIbHBII
6ank» (Bepcuu Android) mpemocraButh banky Cornacue Ha nonyuenue bankom uz ECUA cBenenuid,
yKa3aHHBIX B yHKTe 2.42.1 HacTosmux Ycnosuii'?,

ITonTeepxknenne Cornacus Ha noiaydenrue bankom n3z ECHA cBenenuii, yka3aHHbIX B ITYHKTE
2.42.1 nacrosux Y CIOBUH, OCYIIECTBIIAETCS IMyTeM IporpaMMHoii ayreHTuduKkanuu [lonbp3oBarens B
untepdeiice Cucrembl «MoOuIbHBIN 0aHK» (Bepcun Android).

[Tocne wunentudukanmu u ayreHtudukamuu llomszoBatenss B ECUMA Bankom B ECUA
HampaBJigeTcs 3anpoc o nepenade banky nndopmanuu o Ilonp3oBaresne, npeaycMOTPEHHOM B IyHKTE
2.42.1 wnacrosmmx YCIOBUM W B aBTOMarudeckoMm rmopsiake llonp3oBarento mMpeaocTaBlisieTcs
BO3MOXXHOCTh TeHepanuu | LS-kimoua. 3akimouenue JloroBopa cuera nudpoBoro pyoss U OTKphITHE
Cuera nudpoBoro pyosst B pasaene «lludposoit pybnas» u/unm mpegocraBienue nocryma k [Lnl[P
OCYILIECTBIISICTCS TOJIBKO MPHU COBMAICHNHU UACHTHUPHKAMOHHBIX NaHHbIX [lonb3oBarens [1nlP B banke
u B ECUA.

[Tpu unentuduxanyu u ayrentuduxanuu IlonszoBatens B ECUA cpaBHHBAIOTCS y4eTHBIE
nannble ITons3oBareis, nmeromuecs: B ECUA, u B banke. Eciin nannsie Ilonn3oBaTeiis, IMEIOIIHECS B
ECHA, u B banke, He coBmnanaror, [lonb3oBarento HEOOXOAMMO aKTyallU3UpPOBaTh JaHHBIE THOO B
ECHA, nu6o B banke, B 3aBUCHMOCTH OT TOTO, T/I€ COAECPKATCA JaHHBIE O0Jee HOBOro JoKyMeHTa. [1o
pesynbratam uaeHtudukanun u ayreHtudukanuu B ECUA Ilonb3oBarens mocpeactBoM CHCTEMBI
«MoOuibHbIi Oank» (Bepcuu ANdroid) monmyuaer yBegomiieHHE 00 YCIEIIHOW OO HEyCHEUIHOM
UICHTU(PUKAIUN U ayTeHTU(DUKAIUH.

[To pesynbratam uneHtudukanuu u ayrearudukamun B ECUA Ilonb3o0Batens mocpeacTBoM
Cucrembl «MoOunbHbI Oank» (Bepcuu ANdroid) momydaer yBemomieHHe 00 yCHEHIHOH JHOO
HEYCHEITHOW UACHTU(DHUKAINH U ayTCHTU(UKALTUH.

[Tpu HeycneurtHoM pe3ynbTaTe uneHTudukanuu u ayrentuduxanuu [lons3oBarens 8 ECUA B
Cucreme «MoOwibHbBIH OaHk» (Bepcuu Android) bank maopmupyer ITons3oBarens B unTepdeiice
Cucrembl «MoOmIbHBIH OaHK» (Bepcuu Android) o HeoOX0IMMOCTH aKTyaIn3UPOBATh JaHHBIE TH00 Ha
ctopone ECHUA, nubo Ha ctopone banka.

[Tpu HeycnentHOM pe3ynbTare uaeHTHGUuKanuu 1 ayrentudukanuu [onszoBarens 8 ECUA o
NpUYMHE cTaryca ydeTHOH 3ammcu llonp3oBarens, ornmmuHoro ot craryca «llonTBepxaeHHas», B
unTepdeiice Cucrembl «MoounbHbIN 0aHK» (Bepcuu Android) bank unpopmupyet Ilonas3oBarens o
HEe00X0IMMOCTH MOATBEP:KIeHus yueTHol 3anucu B ECUA.

[Tonk3oBatenb B Cucreme «MoOmibHbIi Oank» (Bepcuu Android) naunmupyet nonyuenue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VYI[ PCXB. IloaTBepkaeHue mojadu
COOTBETCTBYIOLIETO 3asBJICHUS Ha BbiAauy TLS-ceptudukara ocymecTBisercs: myTeM NporpaMMHON
ayrentudukamnuu B Cucreme «MoobuibHbIN 0aHk» (Bepcuu Android).

B nensax nonydenus TLS-ceptuduxara Ilonb3oBatens B untepgeiice Cuctembl «MoOUIBHBIN
O0ank» (Bepcum Android) monaTBepikIaeT O3HAKOMIICHHE ¢ WH(OpMmammel, conepkamieiics B TLS-
ceptudukare, ozHakomiaeHue ¢ Permamentom YI[ PCXb u ¢dakr oznakominenus ¢ IlpaBunamu 1o
oOecnieuennto 6ezonacHocTH TLS-kiroueil myTeM OCyIeCTBIEHHs POrpaMMHON ayTeHTH(UKALUU B
Cucreme «MoOubHbIH 6aHk» (Bepcun Android).

[Tocne ycmemHoro monydeHust TLS-ceptudukara B Cucteme «MoOWMIBHBI OaHK» (BepcHH
Android) ITomp3oBaremo craHOBUTCS AOCTYymHBIM pasaen «Lludposoii pybmb». OcymiecTBieHue

120 «HaCTOHIIII/IM sl IOATBEPIKAA0, YTO UMECIO HO,HTBCp)K,HéHHyIO YYETHYIO 3allMCh Ha HopTane FOCYCJ'IyF, " BbIpaXxaro CBOC

cormacue Ha mosydenne AQO «Poccenpxo3zbank» cnenyromedt uHbopmanmn w3 ECHUA nns wpeHTHdukanuu u
ayTeHTH(UKAIMY B LEJIAX y4acTHs B TMJIOTHOM NPOEKTE MWJIOTHOM INpoekTe banka Poccun no TecTupoBaHUIO TEXHOIOTHUH
[Mudposoro pydust (nanee — [TunoTHBIH MPoeKT): hamuins, UMs1, 0TYECTBO; naTa pokaeHus; MHH; pekBu3uTe noKymeHTa,
YIIOCTOBEPSIOMIETO JIMYHOCTR: CEpHUs M HOMEp, JaTa BHIJaud, K€M BBIIaH, KOJ IOJpa3leNieHus; TPaXJaHCTBO; ajapeca
ITOCTOSTHHOW PETHCTPALNH, BPEMEHHON PEeruCTPAluy U (PaKTHIECKOTO MTPOKUBAHUSL. ).

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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neiicteuit Ha IInllP, a Ttaxxe omepamuii ¢ LuppoBeiMu pyOIssMH BO3MOXHBI HCKIIOUUTEIHHO
nocpenctBoM JIBO ¢ ucnonszoBanrem Crucrtembl «MoOuibHBIN O0aHK» (Bepcun Android).

[Tpu HeycnenHoM pe3yiabTare nomydeHus TLS-ceprudukara B Cucteme «MoOMIBHBINA OaHK»
(Bepcum Android) bank umndopmupyer I[lomp3oBarens o HeyclemHOM pe3ynbTaTe B HHTEp(deiice
Cucrembr «MoOmIIbHBIH OaHK» (Bepcuu Android).

4.36.3. ChopmupoBars D]I, comepkammii pacriopsbkeHHe Ha OTKpeiTHE Cuera 1UGPOBOTO
pyOIs.

4.36.3.1. Tlpu dopmupoBanun D], comepkamero pacnopsbkeHue Ha OTkpbiTHe Cuera
uudpoBoro pyomns, bank mnpenocrasisier Ilonp3oBaremo I[P Bo3MOXHOCTH H00aBUTH ampec
AJIEKTPOHHOU MOYTHl B paznene «l{udpoBoii pyodas» B mHTepdeiice Cucrembl «MOOUIBHBIN OaHK»
(Bepcuu Android).

Jo6aBiienne/m3mMeHeHne aapeca ekTpoHHon noutsl [lonp3oBarens [InlIP ocymecTBisieTcs ¢
00s13aTeNTbHBIM TIOITBEPKACHUEM (BepuduKaiueii) 7100aBIeHHOT0/U3MEHEHHOTO aJipeca JICKTPOHHON
MOYThl I[YTEM BBOAA OJHOPA30BOIO KOJAA TOATBEPXKIACHUS, HANpaBIeHHOro baHkoM Ha
n00aBIEHHBIN/M3MEHEHHBIN aIpeC SJIEKTPOHHOM 1MouThl, B HHTEpdeiice Cuctembl «MOOUIBHBIN OaHK»
(Bepcum Android).

IIpu xoppextHoMm BBOAE llosb3oBarenem IInllP oxHOpazoBoro koxa noaTBEpKAeHUs baHKOM
MPOBOJATCS MPOLIEAYpPhl MpUeMa K UCIOIHeHuto ]I, colepxkaliero pacnopsskeHHEe Ha U3MEHEHHUE
azpeca JIEKTPOHHOM MOYTHI.

4.36.4. baHkoM mNpOBOAATCA NpOUEAypbl IpueMa K wucnonHeHutro I/, coxepikaiiero
pacriopsbkerre Ha OTKpbITHe Cuera nudpoBOoro pyoOisi, BKIOYAs MPOIEIyphl, MPEAyCMOTPEHHBIC
3aKoHOMaTenbCcTBOM Poccutickoit @enepanuu B chepe [IO1/DT.

baHk ocyuiecTBiieT Bce HEOOXOAMMBIE MPOLIEypbl KOHTPOJs B oTHOUeHuH [lonb3oBarens, B
TOM 4YHCJIE B COOTBETCTBHUM 3aKOHOMAaTelbcTBOM Poccuiickoit @enepanuu B chepe [TO/DT. Ecnu
npouenypsl KoHTposist [lonb3oBareneM He MPOWJEHBI, a TAKXKE B ClIy4yasiX, €CIM B COOTBETCTBUU
3akoHogarenscTBOM Poccuiickoii ®denepanuu B chepe [1IO/OT bank He BmpaBe NpeaoCTaBUTH
[Tonb3oBaremnto noctyn k [InllP, bank nanpasnser [lonp3oBarento yBegomiieHue 00 0TKa3e B IpUEME K
UCIIOJIHEHUIO pacropshKeHUs Ha oTKpeiTHe Cyera 1udpoBoro pyosis ¢ ykazaHUEM MPUYHUHBI, B TOM
Yyclie O OCHOBaHMSM, YCTaHOBIEHHBbIM DenepanbHbiM 3akoHoM Ne 115-03. VBegomiueHue
[Tonb30Baremnto HanpaBiseTCsa B MOPSAIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosumx Y ClIOBUM.

4.36.5. B muensx otkpeitus Cuera [udpoBoro py6ms I[lons3oBarento HEOOXOIUMO
03HAKOMHMTBCA C ycoBuaMH JloroBopa cueTa udpoBoro pyoms u npenocTaBuTh banky cormacue®?! ¢
ycinoBusimu JloroBopa cuera mudpoBoro pyosst B uatepdeiice Cuctembr «MoOMIbHBINA 0aHK» (BEpCUH
Android).

ITocne mpenocraBnenust I[lonp3oBarenem I[Inl[P cormacust ¢ ycnoBusimu JloroBopa cuera
udpoBoro pyoss, ycnemHol uaeHtTuukanun u ayreHtupukanuu [Homs3oBarens [Tnl[P B ECHUA,
nosrydaeHust TLS-cepTudukara u ycTaHOBKH JBYCTOPOHHETO TLS-coeqnHEHHsS B aBTOMATHYCCKOM
nopsanke B uHTepderice Cucrembl «MobunbHbii Oank» (Bepcun Android) Ilomws3oBatemto IInl[P
npeaocTaBiseTcss Bo3MoKHOCTh reHeparuu Kimoua YHOII [Mons3oBarens [Tnl{P u Kiroua nmpoBepku
YHDOII Ionb3oBaresns [1nllP.

B cnyuae ycnemno# renepanuu Kmroua YHOII IMonb3oBarens ITInllP u Kiroua mpoBepku
YHOII [onb3oBarens [Inl[P B untepdeiice Cucremsr «MoOumbHbIN OaHk» (Bepcun Android):

- otoOpaxkaercs naHpopmanus o6 ycnernrHoi reneparnuu Kimroua YHOII [Monp3oatens [TallP u
Kioua npoepku YHOII [Tons3zoBatens IInllP, o merone ero XxpaHeHus U mpaBuiiax pabOThI ¢ HUM;
cchlIka Ha PykoBoAcTBO mo oOecredeHHio Oe30MacHOCTH HCIOJIb30BAHUS KIIHOYEH 3IIEKTPOHHOMN
MOJIMCH U CPECTB AJIEKTPOHHOM MOJIKCH; cchuika Ha Permament I1Y1];

121 Bes npeiocTaBiieHus TAKOro coriiacus oTkpbiTue Cuera HUGPOBOro py6iist HeJOCTYIHO.
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- IPEAOCTABIISIETCS BO3MOYKHOCTD MMOATBEPAUTH COIJIACUE C TaHHBIMU, coaepxkamumucs B CKII
OI1 IMons3oBarens ITAl[P*??, hakT o3HAKOMIEHHS ¢ PyKkOBOJCTBOM IO 0becreueHNIo Ge30MacHOCTH
MCTOJIb30BAHUS KITFOUEH SJIEKTPOHHOMN MOAIMCH M CPE/ICTB AIEKTPOHHON MOANUCH, (PaKT O3HAKOMIICHUS
¢ Permamentom ITYI[*?® myrem ocylecTBieHHs HporpaMMHON ayTeHTHGHKAaUMH B HHTEepdeiice
Cuctembl «MoOunbHbIN OaHk» (Bepcuu Android).

B cnyuae neycnemnoit renepaunu Kmroua YHOIII [lons3oBatens [InllP u Kirouya nposepku
YHOII [ons3oBatens [1nllP B unTepdeiice Cucremsr «MoobunbHbIi 6ank» (Bepcuu Android) Ha sxpane
MobwibHOTO ycTpoiicTBa oToOpaxkaeTcss MH(opMmaius o HeycrnemHoW reHepanuu Kiroua YHOII
[Tonb3zoBarens [Inl[P u Kiroua mposepku YHOIII [Mons3zoBarens [TnllP u 0 He06X01MMOCTH TOBTOPHUTH
OINEepaLHIo.

[Tocne BBINIOJIHEHUS YCJIOBHUM, YKa3aHHbIX B MyHKTax 2.42 um 4.36 HacTosuX Y CJIOBHH,
oneparopy IInllP aBromatmyeckn Hampasisercs odopmieHubiii [loaszoBarenem IInllP O/,
cojepxkauii  pacropsbkenne 00 oTkpeiTuu Cuera umdpoBoro pyoOmst, mocpenctBoM CHcTEMBI
«MoOubHBIN 6aHK» (Bepcun Android).

4.36.6. Ilpuem k ucnonuenuto D/] B nensx 3akmouenus Jloropopa cuera mudpoBoro pyons u
otkpbITHs Cuera nudposoro pyois, opopmiienHoro u HanpasieHHoro [TonszoBarenem [TnllP B bank ¢
ucnonpzoBanueM Cucrembl «MoOwibHbI Oank» (Bepcun Android), ocymectBusiercss bankom
He3aMeJIUTENIbHO NociIe NOCTyIIeHus B baHk.

[TonTBepxnennem 3akmodeHust JloroBopa cuera mmdpoBoro pyoOss SBISETCS OTKPBITHE
onepatopoM [Inl[P Cuera uudposoro pyo6ns Ilons3zoBatento IInllP, o uem Ilonb3oBarento [Tnl[P
bankoM HarpaBisieTcs yBeJOMJICHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAMMX Y CJIOBUMA.

4.36.7. Oneparop [1nllP BnpaBe oTkazaTbcs oT 3akitoueHus JJoroBopa cuera uupoBoro pyoss
¢ ITone3oBatenem [1nllP, oTka3are B coBepmieHnn onepauuu ¢ L{uppoBeiMu pyOnsiMu, pacTOprHYTH
JloroBop cueta uudpoBoro pyossi, IPUMEHITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKHUPOBAHUIO) JCHEKHBIX
cpexacts Ilons3oBarens [Tnl[P, npuocranasnmmBate onepammu ¢ L{ndpoBeiMu pyOasiMu 110 OCHOBAHHSIM,
MPEAYCMOTPEHHBIM, JEHCTBYIOLIMM 3aKoHOAaTenbcTBOM Poccuiickoit denepau, B TOM 4HUCIE, 0O
OCHOBaHUSM, NpeaycMoTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B ciydae nmpuHATHS yKa3aHHBIX PELICHUI U/UITU IPUMEHEHHS YKa3aHHbBIX Mep, onepaTtop [Lnl[P
npencrasnser [lomp3oBarento [InlIP uepes bank wuHpopMammio o naTte W NPUYUHAX MPHHATHUS
COOTBETCTBYIOILIETO pEIIeHUs W/WIM MPUMEHEHHsS COOTBETCTBYIOIMX MEp B MOpPsS/AKE U B CPOKH,
ycTaHoBJeHHbIe DeniepaibHbIM 3akoHOM Ne 115-03.

4.36.8. Ilpu 3axmouennn JloroBopa cueta nudposoro pyosas u oTkpbiTHu Cueta nudpoBOro
pyOmst B ipefoctaBiennn noctymna K [Inl[P MoxxeT ObITh OTKa3aHO B CIEAYIOIIUX CITyJasix:

- otka3a [lonb3oBarens npenocraButh baHky cornacusi, mpeaycMoTpeHHbIe TyHKTamu 4.36.1,
4.36.2 HacTosgmux Y CIIOBHUI;

- HeyCHeImHoN uaeHTuguKkanuy u ayrentudukanuu [Homs3zosarens B ECUA;

- HecooTBeTcTBUS cBeaeHuii o Ilomp3oBarene, umerommxcs B baHke, cBeacHHSIM O
[Tonw3oBarene, nomydyeHusiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoit
denepanyy, B TOM YUCIIE, IO OCHOBAHUSAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. dnsa nomyuyenust nocryna k [InllP (mpu Hanuuum otkpeiToro panee Cuera uugpoBoro
pyonst y apyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku Cuctembl «MOOUIBHBI OaHK
(Bepcuu Android) Ha TexyriieM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKH CHcTeMbl « MOOMITbHBIN OaHK»
(Bepcun Android) Ha npyroe Mo6ubHoe ycTpoiictBo) [Toms3oBaremnto B Cucteme «MOOMIBbHBIN OaHK
(Bepcuu Android) B paznerne «ludposoii py0Iib» HEOOXOIUMO:

122 TTonreepsxnenne Ionp3osarenem ILILIP cormacus ¢ qannbIME, cogepxamumucs B CKII D11, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lonb3oBarenem ITnl{P Kimrouom YHOIII IMons3oBarens [InLIP, KOTOpsIii COOTBETCTBYET KIFOUY MPOBEPKH
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

128 TTopsinox o6paborku ITY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrieueHNI0 6e30MMaCHOCTH KITFOYEH AIEKTPOHHOH ITOAINCH U CPEICTB MIEKTPOHHOH IOANMCH ONpeaesieHsl B Pernamente
IIVIL.
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4.37.1. IlpenocraButh baHnky cornacus, npeaycMoTpeHHble TyHKkTamu 4.36.1, 4.36.2 HacTosIIIKX
VYcnoBult, ocymecTBuTh TeHepamuio [LS-Kmroua, momyunts TLS-ceprudukar u mnpenocTaBUTh
Cornacue Ha nojydeHne goctyna k [Tnl[P24,

ITonrBepxknenne Cornacust Ha ydyactue B [IMIOTHOM IPOEKTE OCYIIECTBISETCA B MOPSIKE,
npeaycMOTpeHHOM B nyHKTE 4.34.1 HacTosimux Y cioBwuil.

ITonTBepxknenne cornacus Ha nojgydeHue bankom n3z ECHUA cBeneHuil, mpeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmmx YcnoBuid, reHepamus |LS-Knrowa, momyuenme TLS-ceprudukara
OCYILIECTBIISICTCS B MOPSAJKE, MPETYCMOTPEHHOM MYHKTOM 4.34.2 HacTosAUX Y CIIOBHIA.

[TontBepxknenue Cormacust Ha monydeHue aoctyna kK [P ocymectBisiercss B uHTEpdeiice
Cucrembl «MoOwmnbHbI  Oank» (Bepcuu Android) myrem mnporpaMMmHOR —ayTeHTH()HUKALIUU
[Tonw3oBarens B untepdeiice Cuctembl «MoOMIbHBIN Oank» (Bepcun Android).

4.37.2. Chopmuposats D]I, comeprxkamiuii pacropsipkeHrue Ha mosrydeHue gocryna K [TllP.

4.37.3. bankoM mpoOBOAATCS MpoOLEAypbl MpueMa K wucnonHeHuto [, coxepxkaiiero
pacniopsbkeHusi Ha noaydeHwe goctyna k [InllP, Bkmrowas npouenypel, HOpelyCMOTPEHHbIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

Ecnu npouenypst koHTpoisi Ilosnb3oBaTeneM He NpOWIEHBI, a TakXe B ClydasX, €ClId B
COOTBETCTBUH 3aKoHOAaTenbcTBOM Poccuiickoii @enepannu B chepe [1OJl/OT bank He Bmpase
npenoctaButh [lonp3oBatento noctyn k [Inl[P, bank nampasnsier [lonb3oBarento yBemomienue 00
OTKa3e B IIPMEME K MCIIOJHEHHUIO paclopspKeHus Ha npenocrasieHue nocryna Kk [P ¢ ykazanuem
MPUYUHBL, B TOM YHCIE [0 OCHOBAHMAM, YyCTaHOBIEHHbIM @DenepanbHbiM 3akoHOM Ne 115-@3.
VYBenomnenue [lonp3oBarento HanpaBiIseTcsl B HOPSAKE, IPEAYCMOTPEHHOM MYHKTOM 8.9 HacTosmmx
Ycnosuil.

4.37.4. Tlocne npenocranenus Ilomb3oBarenem IInllP cornacus Ha momydeHuwe qocTyma K
[1nllP B aBTOMaTnueckoM nopsake lons3zoBarento 1Inl{P npenocrasiusercs BO3MOKHOCTh F€HEpALIUU
Kiroua YHOII [Nonb3osatens [P u Kitoua nmpoepku YHOIII Tlonws3oBarens [TnlP.

B cnyuae ycnemnoi renepaunn Kirroua YHOIT Honszosarens [1nllP ITons3oBarento IInL[P:

- B uHTepdeiice Cucrembl «MooOubHbIH OaHk» (Bepcun Android) otoOpakaercs: uadopmarms
00 ycnemHoil renepanuu Kiroua YHOII ITlonms3oBarenss IInllP u Kiroua nposepku YHOIII
[Tonb3oBarens [P, o meTone ero xpaHeHus u npaBuiiax paboThl C HUM; CChlIKa Ha PykoBoicTBO 11O
obecrieyeHnto 0€30MacHOCTH UCTIONb30BaHUS KIFOUEH 3JIEKTPOHHON MOJIMKMCH U CPEJCTB IEKTPOHHOM
nmoAnucy; cceliika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOunbHbIt Oank» (Bepcun Android) mpenocrasmisiercs
BO3MOKHOCTh TOATBEPJAUTH coryiacue ¢ JaHHbIMHU, cojepkamumucss B CKIT DI1 Tlonb3oBatens
MnlIP%, ¢pakt o3HakomiueHHs ¢ PyKoBOACTBOM IO 06eCTeUeHHI0 Ge30MacHOCTH MCTIONb30BAHHS
KJIFOUEH AJIEKTPOHHOM MOIUCH B CPEJICTB AIEKTPOHHOU MONUCH, GaKT 0O3HAKOMIIEHUs ¢ PermamenTom
IIYI'?®  nyrem ocyulecTBIeHHMs TPOTPaMMHON ayTeHTH(UKaIMM B uHTepdeiice CHCTeMbI
«MobusbHbIi 6aHKk» (Bepcun Android).

B cnyuae HeycnemHoil renepanun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3osarens [TallP B uatepdeiice Cucremsr «MobOubHbIH Oank» (Bepcun Android) Ha sxpane
Mo6uiibHOTO ycTpoiicTBa oToOpakaeTcs HHGopMalus 0 HE00X0AUMOCTH MOBTOPHUTH OTIEPALIUIO.

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kiroua npoBepku
VHOII Ions3osarens [nlIP B unrepdeiice Cucremsr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbsHOro ycTpoiicTBa oTtoOpaxaercs uH@OpMmanus o HeycnemHoi reHepauuu Kiroua YHOII

124 (HacTosimum s BHIpaKar0 CBOE COIVIACHE B LENAX pacnopskeHus 1{uppoBbiMU pyOIIMU MOJIYYUTh JOCTYIl K MOEMY

Cuety nugposoro pyoss uepe3 Cucremy «MoOuiabpHBIN 0aHK» (Bepcuu Android) u moakmounts Cu€t mudposoro pyoms k
Cucreme «MoOuibHBIH 6aHk» (Bepcun Android).».

125 TTonreepsxnenne Ionp3osarenem ILILIP cormacus ¢ qanHbIME, cogepxamumucs B CKII D11, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lons3oBatenem ITnlP Kimrouom YHOIII IMons3zoBarens ITnllP, kKoTopslii COOTBETCTBYET KIIIOUY NTPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

126 TTopsinox o6pabotku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrieueHnI0 6€30TMaCHOCTH KITI0YeH AJIEKTPOHHO IMOAIIMCH U CPECTB IEKTPOHHON TOIHMCH OIpeieNieHs! B Permamente
IIVIL.
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[Monw3oBarens [TnLIP u Kinroua nposepku YHIII INoas3osarens [Tnl{P 1 o HeoOXxoauMocTH MOBTOPUTH
ONEepaLHIo.

4.37.5. llpuem k ucnosnnenuto )] B nensx nomydenus pocryna k IInllP (mpu nHammuum
oTkpbITOro panee Cuera 1udpoBoro pyoss y apyroro yyactuuka [InllP nubo B cyuyae nepeycraHOBKU
npuioxenus «MoounbHbIi 6ank» (Bepcun Android) Ha TekyIieM ycTpoiicTBe nin ycTaHOBKU CHCTEMBI
«MoOunbpHBIM OaHk» (Bepcuu Android) Ha apyroe MOOMJIBHOE YCTPOWCTBO), O(OPMIICHHOTO M
HanpasiieHHoro Iloms3oBatenem [Inl[P B bank ¢ ucnons3oBanmem CucreMbl «MOOHIBHBIM OaHK)
(Bepcuu Android), ocymiectrisieTcs baHkoM He3aMeUTUTENILHO TTOCIIE MOCTYIUICHHS B baHk.

IToarBepxxneHnemM noaydenus gocryna k IInllP asnsercs npenocrasinenue oneparopom [Ll[P
[Tonp3oBaremto IInlIP mocryma k ILnllP, o wem Ilonw3oBatento IInllP bankom HampaBisercs
YBEJOMIICHHUE B MOPSIKE, TPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosmx Y ClOBUH.

4.37.6. B monmyyenuu gocryna k IInllP ITonp3oBarento MOXeET OBITh OTKa3aHO B CJIEIYIOIINX
CIIy4dasx:

- orkaza [lonp3oBarens mpenocTaBuTh baHKy coryiacusi, NpealycMOTpEHHbIE MyHKTOM 4.47
HACTOSIINX Y CIIOBUIA;

- HeycnemHo uaeHTudukanuu u ayrearudukanuu [lonszoBatens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umermomumxcs B baHke, cBeacHHSIM O
[Tonw3oBarene, nonyueHusiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, JI€HCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoi
®enepanuu, B TOM YHUCIIE, IO OCHOBAHUSM, NpeycMOTpeHHbIM DenepanbHbIM 3akoHOM Ne 115-D3.

4.38. Ilpu neobxomumoctH, [Tonmp3oBarento [Inl{P noctynmHo n3mMeHenne HaeHTU(HUKATNOHHBIX
nannbix [Tonb3oBarens [Inl[P, nepenannsix oneparopy [1nllP npu otkpeitun Cueta nudpoBoro pyoss
B Cllyya€ HUX H3MEHEHHS WM HUX He cooTBeTcTBUs TpeOoBaHusaM I[InllP nmpu ycnoBum Hanuuus
oTkpbIToro Cuera nudpoBoro pyo:si, He HaXOSAIIETOCs B CTaTyce «3a0JIOKUPOBAH) UITH «GaKPBIT.

W3meHeHne paHee 100aBJIIEHHOTO B COOTBETCTBUU C¢ IMYHKTOM 4.36.3.1 Hacrosmux YciaoBuii
azipeca 3IeKTPOHHOI nouThl nocTynHo [Tonb3oBarento [TnllP B pasnene «{udpooii pydns» Cuctemsl
«MobubHbIi 6ank» (Bepcuu Android) ¢ o0s3aTeIbHBIM MOATBEPKACHUEM (BepuduKamuei).

V3MeHeHHBI aapec AJIEKTPOHHOM IMOUTHI cuuTaeTcss AoOaBieHHbIM, a ]I, coxepikaiiee
pacrnopspkeHHe Ha U3MEHEHUE ajjpeca 3JIEKTPOHHOM MOYTHI, IPUHATHIM K UCIIOJIHEHUIO baHkoM mociie
nonaTBepxaeHus (Bepudukanun) Ilons3osarenem I[P n3MeneHHoro aapeca 37I€KTPOHHON MOYTHI
coryacHo pekoMeHanusM CrcTeMbl TyTeM KOPPEKTHOTO BBOJIa OAHOPA30BOr0 KOJa MOATBEPKACHHUS,
nonydeHHoro Ilons3oBarenem [P Ha yka3aHHBIM U3MEHEHHBIN apEC AIEKTPOHHOM MTOYTHI.

[Monb3oBateny [Ial[P B Cucreme «MoOunbHbI Oank» (Bepcum Android) moxer
U3MEHUTH/100aBuTh HoMep Tenepona Ha [InllP. W3menenue/nmoOGaBnenue Homepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP He BreyeT u3amenenue 3apeructpupoBaHHoro Homepa I[lombp3zoBarens
[TnLlP.

B nensx usmenenus/nononuenus Homepa tenedona Ha [nllP B pasnene «ludpoBoii pyOas»
Cucrembl «MoOunbHbIH 6ank» (Bepcuu Android) IMone3zosarenem IInllP B bank Hampasisietrcs D/,
coJiepKallIHil pacropspkeHUEe Ha U3MEHEeHHe/ 1o0aBIeHne Homepa tenedoHa.

[Tpu nmoctrymnenun DI, coaepxkalero pacnopspkeHHE Ha M3MEHEHHE/JONOJIHEHHE HOoMepa
TenegoHa, baHKOM NPOBOAATCS COOTBETCTBYIOLIME MPOIEAYypbl INpuemMa K ucnojgHeHuto /]I,
COJIepKaIero pacropsHkeHne Ha U3MeHeHHe/ 1o0aBieHne Homepa TenedoHa.

[Tpu n3menennu HoMepa Tenedona/nob6aBiIeHN HOBOro HoMepa TenedoHa bank HanpaiseT Ha
ykazaHHblii [lonmp3oBatenem IInl[P HoBbIE HOMep Tenedpona SMS-coobmieHne ¢ KoJaoM
noareepxkaeHus, koropbiit [lonas3zoBatens [TnllP xoppexkTHO BBOAUT B CricteMy «MoOOMIBHBIA OaHK
(Bepcum Android) B 1ensx OCYIIECTBICHHS JOMOJIHHUTEIbHON BepH(PUKAMH HOMEpa MOOHIBHOTO
tenedona [lomp3zoBaremns [TnllP.

[Tocne ycmemHoOro mnpoBeNeHUs MpoLenyp INpuemMa K ucnoiaHeHuro O/, coapepxkaiiero
pacrnopsbkeHHe Ha U3MEHEeHHe/ TONIoJTHeHe HoMepa TenedoHa, baHk HanpaBIiseT ero B aBTOMaTHYECKOM
pexume oneparopy InL[P.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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[Tocne momyuenust ot omeparopa [TnllP yBegomueHus 00 W3MEHEHWU/IOMOJHEHUH HOMEpA
tenedona Ha [InllP bank B pasmene «lludpooit pyonb» Cuctembl «MoOUIBHBIN OaHK» (BEpCHH
Android) oroOpakaeT HOBBIN HOMED TelieoHa.

[Tpu HeycrenmHOM pe3ynbTare mpueMa K ucnoiHeHuto D], coaeprkaliero pacrnopssKeHue Ha
M3MEHEeHHe/JonoTHeHne Homepa Ttenedona, bank B umHTepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcum  Android)  orobpakaer Ilomp3oBarenro  IInllP  umHbOpMammMIO 0  HEYCIEIIHOM
n3MeHeHun/nobasneHnn Homepa Tenedona [lonp3zoarens [TnllP wa I[TallP.

4.39. IlpenocraBieHue, MPUOCTAHOBICHHWE, BO300HOBIEHHE U NPEKpalleHHe JOCTyIa
ITonw3oBaresns TTnllP k ITallP.

4.39.1. Jocryn k [1nlIP ITons3oBatens [Inl{P npegocraBnsiercs oneparopom [ LnlIP yepes3 bauk:

- ogHoBpeMeHHO ¢ oTkpbiTheM [lomb3oBatenmio IInlIP Cuera mudpoBoro pybns (B ciaydae
OTCYTCTBHS paHee oTKpbiToro Cuera nuppoBoro pyoss);

- Ha ocHoBaHum oOpamieHus IlomszoBarenst [Inl[P o mpenocraBnenun gocryma k I[TnllP (B
ciydae Hamuus oTkpbeiToro Cuera mudpoBoro pyois).

4.39.2. Ilpuocranosnenue nocryna k [P ocymectsusiercss Ha ocHoBanuu D1, comeprkaiiero
pacnopsbkenue [lonmp3oBarenst [1nllP, nampaBnenHoro c¢ ucnonb3oBanueM Cuctembl «MOOUTBHBIN
0ank» (Bepcuu Android) mpu ycnoBuu npenoctasienusi [lombs3oBatenem IInllP banky Cornacus c
MIpeIyNpexaCHUEM O JalbHENIIell HEeBO3MOKHOCTHU MpoBeneHus onepauuit ¢ LHudpossiMu pyOisimu B
unrepderice Cucremsl «MoOmibHbIN OaHK» (Bepcuu Android).

[ToarBepxknenue Cormnacus ¢ NpeAylnpeKICHUEM O JalIbHEHIIEeH HEBO3MOKHOCTH MPOBEICHUS
omeparii ¢ [{udpoeiMu pyodsssmMu ocymiectBisiercss B uHTepdeiice Cucrembl «MOOWIBHBIN OaHK»
(Bepcun Android) myrem mporpammuHoil ayreHTudukanuu [lonb3oBarens B umHTepdeiice Cucremsl
«MobwibHbIi 6ank» (Bepcun Android).

Bozo6nosnenue gocrtyna k [1nllP, npuocranoBnennoro no odpamenuto [lons3zoBatens [Inl[P,
ocymlecTBisieTcss Ha ocHoBanuu ]I, coxepxkamero pacnopsbkenue Ilomp3oBarens [InllP,
HAIpPaBJICHHOTO C UcMoyb30BanueM CucreMsl «MoOWIbHBIN O0aHK» (Bepcun Android) mpu yciaoBumu:

- yeniemrHo# uneHTrudukanuu u ayrearudukanun [Tonp3oarens [Inl[P 8 ECUA;

- npenoctaBienus llonb3oBatenem IInllP Cornmacusa ¢ mpeaynpexaeHueM O MOCIeayrolen
pa3bnokupoBke Cuera nudpoBoro pydnas u BO30OHOBJICHUH BO3MOXHOCTH IMPOBEICHUS ONEpALUN C
HudpossiMu  pyonsamu. [loarBepxknaenune Cormacusi ¢ TOPeaynpexIeHHEM O MOCIeayrolen
pazonokupoBke Cuera nu@ppoBOro pyossi ¥ BO30OHOBICEHUH BO3MOXXHOCTH TMPOBEICHUS OIEpaIui C
HudpoBsiMU pyOISIMU OCYIIECTBISETCS IMYyTEM KOPPEKTHOTO BBOJA JIOTWHA M MApoJisl AJs JOCTYIa
[Tonw3oBarens [LLIP nHa [Topran ['ocycayr.

4.39.3. loctyn k IInllP npuocraHaBnuBaeTcs B CIEAYIOLIEM TOPSAIKE:

4.39.3.1. Oneparopom IInllP, B ToM uucie no oOpaimienuto banka, myremMm NprOCTaHOBICHUS
coBepienus onepanuii ¢ LlugpoBeiMu pyOisiMu B CIEAYIOUINX CIydasix:

- npu BbisBIeHUM bankom Hapymenuil Ilons3oBarenem IInlIP unenoctHoctn CucTembl
«MobusbHbIi 6ank» (Bepcun Android) TTons3oBarens ITallP;

- mpu anHynmupoBanuu CKII OI1 [Monszoarens [Inl{P nw/umm TLS-ceprudukara;

- mpu oOpamenuu Ionb3osarens [nlP;

- [0 OCHOBaHMSM, NPEAYCMOTPEHHBIM, JICHCTBYIOIIMM 3aKOHOJATEILCTBOM Poccuiickoii
®denepanuu, B TOM YUCIIE, IO OCHOBAHUAM, IIpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myreM npuOCTaHOBIICHUS Hcnoyib3oBaHusA Ilonb3zoBatenem [P Cucrembr
«MobunpHbIii 6aHK» (Bepcun Android) ¢ TOMOTHUTENHFHBIM U3MEHEHUEM YPOBHS JOCTYIA C MOJHOTO
Ha OTPaHUYEHHBIN:

- Ha MEPHUOJl HAXOXKJEHUS CBeleHUH, oTHocsAmmxcs k Takomy llomp3zoBatento IInl[P, B Gaze
JAHHBIX O CIIy4asX U MOMbITKaX OCYIIECTBIIEHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0e3 10OPOBOIBHOIO
coryiacus KJIMEHTa MpH noixydeHun ot onepatopa [Inl[P unpopmarum, cogepxaieiicss B 6a3e TaHHBIX
0 Cllydasix U MOMNBITKAX OCYIIECTBIIEHUS MEPEBOJIOB JEHEKHBIX CPEACTB 0€3 T0OPOBOIBLHOTO COIJIacus
KJIMEHTA, KOTOPAasi COJAEPKUT cBeieHusl, oTHocsuecs K [lonb3oBarento [P u (wnm) Cucreme;

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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- ipu nosryyeHuu ot oneparopa [Inl{P nnpopmanus, cogepxamiasics B 6a3ze TaHHBIX O CIy4asx
U TIOMBITKaX OCYILECTBJICHHS IMEpPeBOJia JIEHEKHBIX CPelCcTB 0e3 T0OpPOBOILHOTO COTrjacHsi KIMEHTa,
KOTOpast COIEpKUT cCBelneHus, oTHocsmuecs K Ilomp3oBaremto IInl[P, B ToM uucne cBeneHus
(denepanbHOro oOpraHa HCIOJHUTENBHON BiIacTU B cdepe BHYTPEHHUX JIe1 O COBEPILEHHBIX
IIPOTUBONPABHBIX JEHCTBUSIX, [10Jy4aeMble B COOTBETCTBUU C 3aKOHOM O HAllMOHAJIbHOW IJIAaTEKHOU
CUCTeME, Ha IEepHOJl HaXOXKJEHHUS YKa3aHHBIX CBeleHUN B 0aze JaHHBIX O CIydasx M MOMBITKAX
OCYILECTBIICHHS IIEPEBO/IA ACHEKHBIX CPEICTB 0e3 T0OPOBOIILHOTO COTIIACUS KIIUEHTA.

4.39.4. loctyn k ITnllP npuocranaBnuBaetca omneparopom I[P B ciyyae BO3HUKHOBEHMS
Ype3BbIUANHBIX CUTYAIU, OTIEPallMOHHBIX COOEB.

4.39.5. Hocryn k [nllP, Bo3o6HOBIsIeTCs onepaTopom [InllP mocne ycTpaHeHus IpUYrH €ro
IIPUOCTAHOBJIEHUS, TPEAYCMOTPEHHBIX MYyHKTOM 4.37.3 Hacrosiux YCJIOBHH, B TOM YHUCIIE
He3aMeUINTEIHHO B Cllydae MOoJyuyeHus B mopsijike, yctaHoBaeHHoOM bankom Poccuu, undopmariuu 006
UCKIIIOYEHUH CcBeJeHuM, oTHocamuxcs K [lonb3oBatento [Tnl{P u(unu) Cucreme, u3 0a3bl JaHHBIX O
CIly4asix U TMOMBITKaX OCYHIECTBIICHHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOIBLHOTO COTJIAcHUs
KJIMEHTA OIIEpaTop IO MEPEBOY IEHEKHBIX CPEICTB.

4.39.6. loctyn k [1nl{P, npuocranoBnennsiii oneparopom I1nlP npu annynupoBanuu CKII 911
[Tomp3oBarenss [Inl[P w/mm TLS-ceprudukara BO30OHOBISETCS € HCMONB30BaHHEM CHCTEMBI
«MobunbHbIi 6ank» (Bepcuu Android) npu obparuenuu ITons3oBarens ITnL[P.

4.39.7. Hoctyn k [TallP, mpuocranosnennsiit [lonp3zoBarento [Inl[P Ha ocHoBanuu oOpatienus
banka, BO30OHOBIIsIETCS TaKkkKe 1Mo oOpaniennio banka.

4.39.8. loctyn k [TallP [Tomws3oBaremns [Inl{P npekpamaercs onepatopom IInllP mpu 3akpeiTiH
Cueta uudposoro pyoss.

4.39.9. [JoroBop cuera nudpoBoro pyois pacropraercs B Jir0boe BpeMs Ha ocHoBaHWH DI,
conepskaniero oopamnienue [lonb3oBarens [Inl{P o pactopxenun loroBopa cuera uudponoro pyo:ns,
COCTaBJICHHOTO U HarpasiaeHHOro oneparopy [P B Cucreme «MobunbHbIH Oank» (Bepcuu Android).

3akpeiTie Cuera nudpoBoro pyodss ocymiectBisercs no oOpamenuto IlomszoBatens [1allP,
HAINpaBJICHHOMY C HMcHojib3oBaHueM Cucrembl «MoOwiIbHBIH OaHk» (Bepcuu Android) npu ycioBuu
npenocrasienust [lons3zoBarenem I[P banky Cornacuss ¢ mnpeaynpexaceHueM O JIajbHeHlen
HEBO3MOXXHOCTH TIpoBeieHus onepanuii ¢ Ludposemu pyonsmu nocne 3akpbitus Cyera mudpoBoro
pyouIsL.

Pacropxenne [loroBopa cuera uudpoBoro pyoJsst SBISETCS OCHOBAaHUEM JUISI 3aKPBITHUS
oneparopoM ITnl[P Cuera nudposoro pyos.

JHoroBop cuera 1udpoBoro pyosas pacropraercs, Cuer 1mudpoBoro pyOss 3aKpbIBaeTCs IO
OCHOBAHUSM, IIPEyCMOTPEHHBIM, JENCTBYIOIUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, B ToM
qiclie, 10 OCHOBaHUSM, NpeaycMoTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

[Tpu 3axpeiTun Cuera mudposoro pydns ocrtatok Ludpossix pybdneii, yautsiBaembix Ha Cuete
uugpposoro pyoss, He Bbigaercs [lomb3oBaremto ITnllP, a mepeuuncnsercs omepatopom IIallP mo
ykazanuto [lons3oBarens [InllP wim pacnopsixenuto oneparopa ITnllP na Cuer [lonb3oBarens I1nllP,
OTKpBIThI B baHke, He Mo3gHEEe CeMM [HEN MOCJE MOJY4YeHUS COOTBETCTBYIOIIETO MHUCHMEHHOIO
3asgBieHus [lonp3oparens I1nLP.

4.39.10. Ilpuem x ucnonxenuto D/] B uenssx ynpasieHus: crarycom Cuera nuppoBoro pyosns
(mpuoctaHoBieHHE/BO30OHOBIEHUE/IpekpalieHre  goctyna k  [lnl[P), odopmnennoro wu
HarnpasieHHoro Ilonms3oBarenem IInllP B bank ¢ mcmons3oBanmem Cuctembl «MOOMIBHBIA OaHK»
(Bepcum Android), ocymectisiercs baHkoM He3aMeUIUTENFHO TTOCIIE TOCTYIUIEH!S B baHK.

4.39.11. bBankoM npOBOJATCS MPOLEAYPHI TPUEMA K HCTIOJIHEHUIO PACTIOPSKEHUN Ha U3MEHEHHUE
craryca Cuera nudpoBoro pyoss.

Nudopmanus 06 n3MEeHEHUH/HEBO3MOKHOCTH M3MeHeHus1 cratyca Cuera nudpoBoro pyoss
oroOpaxaercsi B mHTepdeiice Cucrembl «MoOunbHbIl 6ank» (Bepcun Android) B pasaene «{udposoit
pyOIBY.
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4.39.12. Ilpu npuoctanoBieHnn/Bo3o0HoBIeHNN noctyna [Tonb3oBarens [Tnl(P x IInl[P bank
He3aMennuTesbHo HampasisieT [lons3oBatento [P SMS-yBenomienrne Ha 3aperucTpupOBaHHBIN
HOMEp TenedoHa B CIIEAYIONIEM MOPSAKE:

— o npuocra”HoBieHun gocrtyna llomb3oBarens IInlP n [P nyrem npuoctaHoBieHHS
ucrnonb3oBanus Cucrembl «MoOubHBIN 6aHK» (Bepcuu Android) u ipaBe [lons3oBarens [1nllP mogaTe
ormepatopy IInllP B mopsinke, ycraHoBieHHOM ormeparopoM [InllP, 3asBieHwe 00 HCKIIOYCHUU
ceenennid, w3 0Oa3el ganubix [IJICBJICK, B TOom wumcie, cBeneHuid (denepajipbHOr0 OpraHa
WCTIOJTHUTENIBHOM BJIACTH B cpepe BHYTPEHHUX JENl O COBEPIICHHBIX MPOTHBOMPABHBIX IEHCTBUAX, U3
basw1 ganneix o [IJICBACK;

— o BozoOHoBaeHuu aocryna [lonas3zoBarens [P x [Tnl[P myrem Bo30OHOBIEHUS TOCTYIa
k Cucreme.

4.39.12.1. Tonw3oBarens IInllP Bnpase HampaBuTh 3asBieHHEe ?’ 00 UCKIIOUEHHH CBEICHHUIA,
otHocsmuxcs K [Tonp3oarento [Inl[P u () Cucreme «Mobunbnblii 6ank» (Bepcuu Android), us
bazwr nqannbeix o I[IJICBACK, onepatopy [TnllP cnenyromumu ciocobamu:

- yepe3 UHTEPHET-NIPUEMHYIO Ha ounnansHoM caiite banka Poccuu;

- IyTeM oOpaleHus B nmojapasaeneaue banka.

4.39.13. Ilpu mpuocTaHoBIeHHH/BO300HOBIEeHNU nocTtyna banka, kak YyactHuka [TnllP, k
[InllP bank He mo3gHee OJHOrOo pabodero MHS, CICAYIOIIEr0 3a JHEM MPHOCTAHOBIJICHUS/
Bo30OHOBNEeHUs emy pnoctyna k IInllP, mampaBnser Ilomp3oBatensam I[Inl[P ¢ ucnonb3oBanuem
Cucrembl «MobunbHbIH 6ank» (Bepcun Android) yBemomIIeHHsSI O IPHOCTaHOBICHUH/BO30OHOBICHUHT
eMmy gocryna K [LnllP.

4.40. 3anpoc ucropuu onepanuii ¢ Ludporsim pydiiem, 6ananca Cuera iudpoBoro pyoJrs.

4.40.1. 3anipoc ucropuu onepauuii ¢ L{udpoBbimu pyosisimMu ocyiiecTBisieTcss Ha ocHoBaHuU D1,
conxepxkaiero pacnopsbxkenue Ilosnb3oBarens [Inl[P o HanpaBneHuu 3ampoca akTyaabHONM HCTOPUM
oneparuii ¢ HudpossiMu pyonsamu, HanpaBieHHoMY omnepatopy [TnllP ¢ ucnons3zoBannem Cuctembl
«MobunpHBIH 60aHK» (Bepcuu Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeiMu pyOnsmu Ilons3oBarens [Inl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHUOJ, 32 KOTOPBIH HEOOXOAMMO C(HOPMHPOBATH UCTOPHIO ONEpaluil ¢
HudpossiMu pydIsIMU.

B cnyuae Bo16opa Ilonb3oBarenem [1nl{P nepuona ucropun onepanuii ¢ HudpossimMu pydisimu,
npesblmatomiero 30 kaleHAapHbIX JHEH, peiocTaBiIeHne uctopun onepaiuii ¢ Lindpossmmu pydmsmu
OCYIIECTBJIsIETCs pu ycioBuu npenoctasieHus [lons3oBarenem [InlP Cornacus ¢ mpeaymnpexaeHrnemM
0 TOM, YTO M3-3a 0OJIBIIOro 0ObeMa HHpopMaLuu uctopus onepanuii ¢ LiudposbimMu pyossmMu MoxxeT
OBITh IIPEeIOCTaBIICHA B Te€UeHHE 1-2 qHEM.

Hcrtopus onepauuit ¢ Liudgpossimu pyonsimu npenocraisercs bankom Ilons3osarento [Tal[P
Ha OCHOBaHUH MH(OpMaIIH, osydeHHoi bankom ot oneparopa [TallP.

4.40.2. bananc Cuera udposoro pyoss gocrynen [HonszoBatemnto [11LIP B paznene «ludposoit
pyosb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.41. Onepauuu ¢ LuppoBeiMu pyOisiMu.

4.41.1. Onepanuu ¢ [HudpoBeiMu pyOiasiMu, TpeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
VYcnoBuid, ocymecTBis0TCs pu Hanuuuu Ha Cuere nudposoro pyous Liudpossix pyodueit.

Hcnonnenue pacnopsbkeHuit o nepeBoae LludpoBeix pyOseil, MOCTYNUBIIMX OT MHBIX JIMIL,
peanu3yonmx MOJTHOMOYHS, TPEeIyCMOTPEHHbIE (eAepalbHbIMU 3aKOHAMH, OCYIIECTBISETCS B
COOTBETCTBHUH C TPeOOBAHUSIMHU JICUCTBYIONIETO 3aKOHOAaTeNbcTBA Poccuiickoii deneparum.

4.41.2. ITpu venocratouHoct Lndpossix pydieit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B coorBercTBUU ¢ [IpaBumamu IInllP, OII/l, conepxkamme pacnopsokenus [lons3zosarens IInllP Ha
nonosHeHne Cueta nudpoBoro py0:is, BeIBoJ cpeAcTB co Cuera nudpoBoro pyons HIM HEpeBO]
Hudpossix pyduneii ucnonnenuto oneparopom [nl{P ne noanexar. bank unpopmupyert [lonb3oBarens

127 pPexomennamuu BaHka, Kacaroluecs MCKIIOYEHHMS CBEJEHHH, OTHOCALIMXCA K KIMEHTY U (WJIM) €ro 3JIeKTPOHHOMY
cpencTBy miarexa, n3 baser nanaeix o IIJICBJICK, a Taxxe TuoBsie GOpMBI 3asBICHIS, Pa3MELICHB Ha O(QUIIHATEHOM
caiite banka B cetu IHTepHeT rshb.ru B pazaene «O O6aHke - Mepbl 6€30MaCHOCTHY.
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[InIIP o HeycmemHOM pe3y/lbTaTe COBEPIICHUS OIEpalud IyTeM OTPaXEHHS HWHPOpMalUu B
untepdeiice Cucrembr «MoOmIbHBIN O0aHK» (Bepcuu Android).

4.41.3. Onepanuu ¢ LHudpoBeiMu pydnsiMu, yKka3aHHbIE B MyHKTE 2.42.3 HACTOSAIIUX Y CIIOBHH,
ocymiecTBisitorcst Ha ocHoBanuu DI, chopmuposannoro [lonaszoBarenem I1nllP ¢ ncrnons3oBannem
Cuctembl «MoOwuinbHbI Oank» (Bepcuu Android) u mommucannoro Iloms3oBatenem [InllP B
COOTBETCTBHUU C MMYHKTOM 2.42.4 HAaCTOSIUX Y CJIOBUU.

bankoM mpoBoAsTCS IMpoLENyphl IpHUEMa K MCIOIHEHHIO PAacHOpsDKEHMs 110 OlEpalMsM ¢
HudpoBbiMu pyOasiMHU, TPETYCMOTPEHHBIC TYHKTOM 2.42.5 HACcTOAIIMX Y CJIOBUH.

Omnepamyu ¢ LudpoBbiMu pyOnasiMH COBEPIIAIOTCS MPH YCICHIIHOM 3aBEpPIICHUH TMPOLEAYP
IpueMa K UCIIOJTHEHUIO PaCIOPSKEHHUS.

B ciydae ycnemHoro mpoBeneHus MpoLeayp IpUeMa K UCIOJHEHUIO pacnopsbkeHUi baHk B
untepdeiice Cucrembl «MobuiabHbIH 0ank» (Bepcun Android) unpopmupyer Ilons3oBarens ILilIP o
BO3MO>XHOCTH COBEPLICHMS 3allpallliBaeMO oIepaluu, pyu ’TOM OTBET O BO3MO>KHOCTH COBEPILIECHHUS
oneparuu nonoiHeHus Cyera mudpoBoro pyosst u BbiBoae cpeActB co Cuerta mudpoBoro pyoss
Harnpasisiercs [lons3zoBarento [Inl{P ¢ moaTBepxknennem cymmsel onepanuu. Onepanusi COBEpIIaeTCs
npu noareepxaeHun [lonb3osarenem [P cymmer onepatiuu B unrepdeiice Cuctembl «MoOOUITBHBIH
0ank» (Bepcun Android).

[Ipn HeycnemHOM NIPOBEACHMM MPOLEAYyp NIpHeMa K HUCIOJHEHHIO pacnopsbkeHuil bank
unpopmupyer Ilonp3oBarenss IInlIP o HeycmemHoOM pe3yabTare COBEPIICHUS OIEpalud IyTeM
orpakeHus napopmanuu B uHTepPeiice Cucremsr «MoOuIbHEIH 6ank» (Bepcuu Android)..

[Ipy HeycnemHoOM 3aBEpLIEHMM MpOLEAyp IMpHeMa K HCHOJHEHHUIO paclopsHKEHUs,
HanpasieHHoro Iloms3zoBatenem Ilnllp s nmomonmuenuss Cuera uudpoBoro pyOns, B ciydae
HEBO3MOXHOCTH COBEpPILEHUS TaHHOH oneparuu ¢ Llndposeimu pyonsimu bank obecrieunBaet BO3Bpar
JneHexXHbIX cpeacTB Ha Tekymmii cuer/Kaprounsiii cuer/HakonurensHelii cuet/Cuet mo Bkiany «o
BocTpeboBanus» [lonb3oBarens [P B banke He3ameIUTENBHO TOCTIE TOTYYEHHUS YBEIOMIICHUS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHHMH HpPOUEAYp HpHUEMa K HCIOIHEHHUIO PacCHOpsHKEHUS
ITonw3oBarens TTallP.

IIpu ycriemnoM coBepiieHuu onepauuu bank nanpasiuser [lons3osarento [InlP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM IMYHKTOM 8.9 HacTosuX Y CI0BHM.

4.42. TlpuocrtaHoBieHue, orpaHndyeHue winu npekpauienue J[bO nmo mHUIMaTUBE OAHON M3
CropoH He BiledyeT MpeKpalleHue o0sA3aTeNbCTB IO B3aUMOpacueTaM U BO3MEIICHHIO YOBITKOB,
BO3HHUKILNX 10 MOMeHTa npekpaiuenus J1bO.

4.43. OrcyrcrBue y [lomp3oBatens nocryna k JIBO mo nmpuuune:

- yrpartbel/mopun [lonb30BaTenem ycTpoicTBa;

- yTpaThl/OpYd MOOMJILHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM IpPUJIOKEeHUEM «MOOUIIBHBIN
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapOJIeit;

- yTpaThl JOTHHA;

- yTpathl mapos (B T.4. BPEMEHHOTO MMapoJis);

- yrpatsl [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaThl HOMEpa MOOUIILHOTO Tele(POHA, SBISIOIIET0Cs 3apErUCTPUPOBAHHBIM HOMEPOM;

- otkmoueHus [lomp3oBarenemM BO3MOKHOCTH ocyiuecTBieHus: SMS-ayrentuduxanu i
MpOrpaMMHOI ayTeHTHQHUKauu B cucreMe «MHTepHeT-0aHK»;

i 1o ¢axty obpamenus [lonp3oBatens B bank B cooTBeTcTBUY ¢ TyHKTOM 5.3.11 HacTosmux
VYcnoBuit He BiedeT 3a coboit otkimouenue JbO.

4.44. Tlonb30BaTeah UMEET BO3MOXXHOCTh B paMKax MPOBOIUMBIX bankom Akuwuii popmupoBaTh
Pedepanbubie cepiiku B cucteme «MobuibHbIN 6ank». ChopmupoBanHas PedepanbHas ccblika MOXKET
ObITH HampaBiieHa/mpoaeMoHcTpupoBaHa [lonp3oBareneM Ipyromy (GU3NYECKOMY JIUIY CIEIYIOIIUMU
criocobamu:

- IOCPEJICTBOM €€ MEPECHUTKU Yepe3 MECCEHIKep, YCTaHOBJIEHHBI Ha MOOMIIBHOM yCTpoiicTBe
[Tonp30Barens uiu mocpencTBOM KonupoBaHus PedepanbHON CCHUIKM M CaMOCTOSITENIBHON OTIIPaBKU
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criocobom omnpenencHHbIM [Tonb30Barenem;

- mocpencTBoM JaeMoHcTpanuu PedepanbHoii ccpuiku B Buae QR-koma ¢ sxkpana MoOHIbHOTO
ycrporicrsa [lons3oBarers.

Nudopmanus 06 oTipaBieHHBIX PedepanbHbIX cChIIKax U pe3ynbTaTax ydactus [loias3oBarens
B AKIMM IpenocTaBisercs (IpU HAJIWYMM TEXHUYECKOHW Bo3MoxHOcTH) Ilonmb3oBarento B cucreme
«MOOUJIbHEIN OaHK.

5. IlpaBa, 0013aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Tloan3oBaTesib BHpaBe:

5.1.1. TlonwzoBarbest JBO B COOTBETCTBUU C HACTOSIIIMMH Y CIIOBUSAMHU, J[OTIOIHUTEIBHBIMU
ycnoBusimu, Tapudamu, [laMsaTkoNH MO HMCHOIB30BAaHUIO CUCTEMbl W PeriaMeHToM BalIOTHOTO
KOHTpOJIsA, U JIoroBOpoMm.

5.1.2. OcymiecTBisATh OMNEpallMU IOCPEACTBOM CHCTEM, 3a MCKJIIOUEHHUEM OIepaluil 1o
IIEpPEBOJIaM JIEHEXKHBIX CPEJICTB, CBSI3aHHBIM C OCYIIECTBICHUEM MIPEATIPUHUMATENBCKON 1E€ATEIbHOCTH
WJIM YaCTHOW ITPaKTUKH.

5.1.3. Hcnonp3oBaTh mpemnaraeMeiii bankom wmeron ayreHtudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSAUIUMH Y CJIOBUSMH, OTKIIFOUUTH 110 CBOEMY KEJIAHUIO0 METOJ] AyTCHTH(PUKAIIUH B
Cucreme (mporpaMMHast ayTeHTH(PHKAIIHS).

5.1.4. Ob6pamarbes B bank nns noarsepxaenus apropctsa DI1J], mepenanHoOro nocpeacTBoM
JABO B cnyuae, ecnu npuem K ucnonnenuto IDIIJ] 6bu1 npuoctaHoBiieH baHKOM B COOTBETCTBUU C
NyHKTOM 5.5.1 Hacrosuux Y ClIOBUM.

5.1.5. OOpamarecss B baHk B ciydae Hecorjacuss €O CIHCAaHUEM CYMMBbI OIEpaluu,
npoBeJeHHOM ¢ ucnonb3oBanueM JIbO mytem odopmiieHuss TUCbMEHHOTO 3asBieHus 1o ¢popme banka,
koTopyto Ilonb3oBarens MokeT mony4yuTh npu oOpameHuu B bank. Ilpu orcyrcrBun B Teuenue 30
KaJICHJAapHBIX JHEW C JaThl COBEPIICHUS OINEpaluy, TUCHMEHHOro 3asBieHus mno ¢opme banka ot
[Tonb30BarTens, UCHOIHEHUE PACHOPSIKEHHUM, a TakXKe oIepaliu, MPOBEJACHHbIE IO OaHKOBCKOMY
CYeTy/cueTy Mo BKJIaJy Ha OCHOBAHUHU PaCHOPSHKEHU, CUUTAIOTCS MOATBEpKACHHBbIMU [lonbp30oBaTenem
U HE MOJJIekKaT OCIIApPUBAHUIO B JlalbHEHUILIEM.

5.1.6. Ortkazarbes ot JIBO B mopsake, mpeaycMOTPEHHOM IMTyHKTOM 4.32 HacTOSAIMX Y CIIOBHI.

5.1.7. Bo3oOHoBuTh mnpenoctaBienue JbO, 3a uckiarodeHHEeM ciydas HPHOCTAHOBIIECHUS
ucnonp3oBanus [IbO B coorBercTBUM C NTyHKTOM 5.5.4.1 HacTosmmx YcIoBHH, WIM METOIOB
ayreHTtudukanuu B Cucreme:

- B cucreme «MHTepHeT-0aHK» (SMS-ayreHTHQHKAIMS, TpOrpaMMHas ayTeHTUDUKALMS);

- 4Yepe3 yCTpOWCTBa CaMOOOCIY)KMBAHMS MpPH I0Aa4Ye PACHOPSIKEHHS Ha MOJKIIOUEHHE
(SMS-ayrentudukarys);

- B nojpaszeneHun baHka, mpu oOpallleHuu ¢ JTOKYMEHTOM, YAOCTOBEPSIOMIUM JHYHOCTb
(IBO B 1ienom).

5.1.8. Bo3obOnoBute  mpemoctaBnenne JBO ¢ uWcmomb30BaHWMEM — MPOTPAMMHOM
ayTeHTU(UKALKU B OPSJIKE, TPEAYCMOTPEHHOM MYHKTOM 3.2 HACTOSIUX Y CIIOBH, 32 UCKITIOUEHUEM
cily4yasi TIPHOCTaHOBJEHHUs ucrnosib3oBanus JIbO B cooTBeTcTBUM ¢ TyHKTOM 5.5.4.1 HacTosIIMX
Ycnosui.

5.1.9. Bo3zo6uoButh nonueii goctyn k JAbO B ciydae, ecan bankom Obim m3MeHEH YpPOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHUYEHHBIN JOCTYH, 00paTUBILIKCH B J1I000€ mopasaeneHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUISl MOJA4yM 3asBJIEHUS Ha YCTAaHOBJIEHHE MOJHOTO
JocTyna 1o TunoBoi ¢popme banka, ¢ 00s3arenbHbIM H3MeHeHreM JloruHa.

5.1.10. O6pamatscst B baHk s W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IPOBE/ICHUS ornepalnii) 6aHKOBCKUX CYETOB/CYETOB MO BKJIAJ[aM, TOCTYITHBIX /Ul IPOCMOTpPA B CUCTEME
JBbO myTteM nmogauu 3asBIEHUS HA U3MEHEHUE BUTUMOCTH OAHKOBCKHX MTPOTYKTOB.

5.1.11. Ilpu noxnucanuu CoriameHus: B COOTBETCTBUH ¢ MyHKTOM 2.10.2 HacTosumx Y cioBuid
oOparmaTthecsi B moapaszenenne banka, ocymectsisitoniee oocnyxuBanue {oroopa Iloms3oBarens, B
nensax nomydeHus: Jloropopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOTO IOANHUCHIO YIIOJIHOMOYEHHOTO
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paboTHMKAa ¢ OTTHCKOM INTammna mnojapasaeneHuss banka, w/wim pacnedataTh JloroBop W HWHBIE
JOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENTLHO.

5.1.12. [Tpu mnonydyeHun oTkaza B KOHTaKT-LleHTpe B MpPEAOCTaBICHHUH WH(POPMALUU W/WIH
MIPOBEICHUH OTIEPAIIMH B COOTBETCTBUH C ITYHKTOM 5.5.15 YcnoBuii, o0paTuthes B bank 1iis momydeHus
UHGOPMALIUU 1/UITH IPOBEACHHUS OTIEpaLInU.

5.1.13. TTonws3oBarens BrpaBe 00patuThest B KOHTaKT-1IeHTp WK B Jito0oe rmoapasaenenue banka
C 3asiBJIGHHEM C MPOCK00i 3a0710KUpoBaTh BO3MOKHOCTH B JIBO mpoBenenus nepeBoioB ¢ Kaprounoro
cueta [Tonp3oBatens nocpencrsom CepBrucoB CBII. bank ucnosHut 3asBiieHue He o3aHee 3 (TPeThero)
pabouero JHs, CIEAYIOIIETo 3a JHEM NpUHATUSA 3asBieHus bankowm. Ilonap30BaTenb caMOCTOATENBHO
orcnexxuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeleHHs mepeBoaoB ¢ KaprouHoro cuera
[Tonb3oBarens nocpenctsom Cepeucos CBII.

5.1.14. O6patuthcs B bank 115t moaTBEPKACHUS:

- ollepaluy Mo MEPEBOJIY CO CUETa C UCIOIb30BaHHeM IuiaTexxHou kapThl win Cepsuca CBII, B
COBEPILIEHUH KOTOPOr0 OTKa3aHO B COOTBETCTBUU C IIYHKTOM 4.8.1 HacTosmuX Y ClI0BU;

- pacmopspKeHHs 110 MEPEeBOly CO cuera 0e3 MCIOJIb30BaHUs IulaTe:kHOW KapThl mim CepBuca
CBII B nopsiike, yCTaHOBJIEHHOM B ITyHKTE 4.8.2 HAcTOALUX Y CIIOBUM.

5.1.15. Obpatutbes B noapasaenenne banka ajig nojgauu B nopsake, ycTaHoBIeHHOM bankom
Poccun, 3asBnenus B bank Poccun 00 uckimtouennu cBefeHuit, oTnocsmumxcs K [lonpzoBatento u (1in)
€r0 JIEKTPOHHOMY CPEJCTBY IIATeKa, B TOM YUCIIE CBEICHUH (hefepaibHOTO OpTraHa HCIIOTHUTEIHHOM
BJIAcTU B cepe BHYTPEHHHX JENl O COBEPIICHHBIX NMPOTUBOIMPABHBIX JACUCTBUIX, U3 0a3bl JaHHBIX O
CIIy4asiX U MOIBITKaX OCYLIECTBIIEHUS IEPEBOJIOB JEHEXKHBIX CPEACTB 0€3 JOOPOBOJIBHOIO COTJIacHs
KITUEHTA.

5.2. Toan3oBaTten/Ilonb3oBaTens ILallP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUIBHOCTH COCTABICHUS PACIIOPSIKEHUSI.

5.2.2. 3a Bce aeiicTBuUSs, MPOU3BECHHBIEC B CHCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IMEPCOHAIBHBIX JAaHHBIX MU MH()OpPMAIHIO O TOKyMEHTax,
yaocToBepstoue JJnyHocTh [lonb3oBarens.

5.2.4. 3a coxpannoctb Kona w/mnu [IMH-koxa ny1st CHATHS HATUYHBIX IEHEXKHBIX CPECTB.

5.2.5. 3a oOecrneuenne koHpuaeHmuanbHocTH Kitoued YHOII Ilomp3oBarens ITallP u
TLS-kmroua.

5.2.6. Ilonp3oBarenb uMeeT MpaBo o0OpaTuUThcs B baHk nans mosydeHus uHpopmanuu/
pPEKOMEHIALU MO PaCMOPSHKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBUU C MTYHKTOM
5.5.3 nacrosmux Y clOBUH.

5.3. Tloub30BaTenb 00s13yeTcs:

5.3.1. IlpemocraBnsath 1o TpeOoBaHWIO baHka IOKyMEHTH Ha OyMa)XHOM HOCHTEIE,
SKBHUBAJICHTHBIEC 110 CMBICTY U COAEPXKAHHUIO PAcIOpsDKEHUAM, paHee mepefdaHHbiM [lonb3oBarenem B
bank Ha ucnosHeHue.

5.3.2. IlpenoctaBnsare mo TpeboBanuio baHka JOKYMEHTHI M CBEICHHS, HEOOXOIUMBIC IS
ocymiecTBiIeHUsT baHkOM  (YHKIUH, TPETyCMOTPEHHBIX JACHCTBYIONIUM  3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanyiy, B TOM 4YHCI€ JOKYMEHTHI M CBEACHHS, PACKPHIBAIONINE SKOHOMHUYECKUN
CMBICJI IPOBOJTUMBIX OTICPAIIHA.

5.3.3. He nomyckaTh coBepiiieHHE 10 OaHKOBCKOMY CUETY OINepaliii, KpoMe TeX, COBEpIICHUE
KOTOpBIX JOIMYyCKaeTcs CaMOCTOSITENbHO, 0Oe3 corjacus/pa3peleHusi 3aKOHHBIX IpeACcTaBUTENEH,
OpPraHOB OINEKH U TOMNEYUTENhCTBA (B CIydyae OTKPBITUS OAHKOBCKOTO CUETa M BBIMYCKAa KapThl
HecoBepIIeHHOJeTHEMY (B Bo3pacte oTr 14 mo 18 ner)), a B ciaydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSAMHU 3aKOHOJATENLCTBA ISl COBEPILICHHUs oOlepanuu TpedyeTcs coriacue/paspelieHue
3aKOHHBIX IPEJACTABUTEIICH, OPTaHOB ONECKH W IMOTICUYUTENIbCTBA, MPEAOCTABUTh TAaKWE COTJIACHS IO
COBEpIICHHUSI OTIEPALIUH.

Hecosepmiennonernuii (B Bo3pacte oT 14 no 18 ner) BmpaBe camoctosiTenbHO (0e3
coryacus/pa3penieHus 3aKOHHBIX MPeICTaBUTENeH, OPTaHOB OMEKH U MOTIEUYUTENIbCTBA):
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1) pactiopsikaThCsi CBOUMH JOXO/IaMH, @ UMEHHO JIEHEKHBIMHU CPEICTBaMU, MOCTYNUBIINMH Ha
OaHKOBCKHH CYET W SIBIAIOIIMMUCS €ro J0XOJaMH (HalpuMep, CTUICHAMEH, 3apaOO0THOM ILIaTOM,
nocodbuem no 6e3paboTuile, CpeACTBAMH B BUJE MAaTEPHATIBHON MOJACPIKKH, IPEMUN, TPUCYKIACHHBIX
3a mobeay B OJIMMITHAAX, KOHKYPCaX U UHBIX MEPONPUSITUSIX);

2) pacropspKaThCsl JICHEKHBIMH CpEACTBAaMH Ha OaHKOBCKOM CUETE, IMPEIOCTABICHHBIMH
3aKOHHBIM IIPEJCTABUTEIIEM WIIH C COTJIACHUs IOCIEIHErO TPETHUM JIMLIOM JUIsSl ONIPEAEIICHHOM eI NN
JUTs1 CBOOOHOTO PACIIOPSIKEHUS;

3) coBepmiatb MeJKHE OBITOBbIE CAENKHU (T.e. MPUOOPETEHHWE TOBAPOB WU YCIAYr s
yIIOBJICTBOPCHHUS JIMYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIIHCKON
NEeSITeNIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIIIAONIEH PO3SHUYHYIO LIEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WIIH YCITYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTHl M MHPOPMAIIUIO, HEOOXOAUMBIC JUIsl UCIIOJHEHUs bankom
(GyHKIMK areHTa BaJIOTHOTO KOHTpOJs B pamkax PexepanmbHoro 3akoHa Ne 173-@3, MucTpykuuu
banka Poccuu Ne 181-1.

5.3.5. IlpenocraBnaTs B bank:

5.3.5.1. Uudopmanuio, HeOOXOAUMYIO Ui MCIIOJNHEHUs TpeOoBaHuil DenepalbHOTO 3aKOHA
Ne 115-@3, Bkmouas wuHpoOpManuo o cebe, NPEACTABUTEIAX, OeHe(UIIMAPHBIX BIIAJCIBIAX,
BBITOZOINIpHOOpeTaTeNsiX (MpU HMX HAIUYUHU), B TOM 4HCIE HACHTU(DUKAIIMOHHBIE CBEICHMUS,
npeaycMoTperHsie 1.11.1) .1 ct.7 @eaepanpuoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTBI U CBeIeHUs (B TOM YHCIIe IO 3anpocy baHka) He pexe 0JHOro pa3a B I'of C
natel  mpuema llomp3oBarenst Ha — oOCTy)XMBaHWE/C  JaThl  3akiarodeHHs — lloib3oBaTteiieM
JloroBopa/mpeacrasnath B bank moarBep:xkaeHrne 00 OTCYTCTBUHM M3MEHEHUN CBEICHUH, O IeKAIINX
YCTAaHOBJICHUIO TMPU TpHEMe Ha O0OCTy)KWBaHWE/3aKIOUYeHUH JloroBopa, MPHHAIICKHOCTH
[Tonb3oBarens x crarycy MuoctpanHoro mybmuunoro aosmkHocTHoro juna (HUITIJT)/PonctBenHuka
NI AJ/TTy6nuaroro  moimkHoctHOTO Jsrma(I11JI)/PoncrBennuka IIJIJI, ecnu Takue CBencHUS B
YKa3aHHBIM B HACTOAILEM ITYHKTE II€PUOJ HE U3MEHUJIUCH.

5.3.5.3. B cnyuae usmeHenusi cBenenuit o Ilonb3oBarene, mpencraButensx Ilomb3oBatens,
BBITOJIONIPHOOpeTaTeNIIX (IpH HMX HAMMYUKM) W OCHEPUIMApPHBIX BiaAeablax (MpH HMX HAIUYHH),
MPEIOCTaBIICHHBIX B bank, mHpopMmamuio 00 W3MEHEHUSX B NUCHBMEHHOW ¢GopMe HE TO3IHEE
3 (TpeThero) paboyero AHS CO JIHSA UX U3MEHEHUH.

5.3.6. He mpenoctaBisTh TPETHHM JIMIIAM TIOJHOMOYHs Ha wucrosib3oBanne J[BO u He
packpbIiBaTh HHPOPMAIINIO, KOTOpask MOXKeT ObITh MCIoNb30BaHa ais goctyna k JIBO, B Tom uucne
“HpOpMAIIUI0 O KOJIOBOM CJIOBE, a TaKKe HEMEJICHHO YBeJOMHTh baHk 000 Bcex ciydasx
MpernoiaraeMoi BO3MOXKHOCTH JIOCTYIa TPETHUX JIUI K YKa3aHHOW WHGOpMAIUH.

5.3.7. Ucnonp3oBare JIBO, pyKOBOJCTBYSCH HACTOSIIMMH Y CIOBUSAMH, JlOTIOIHUTEITBHBIMU
ycnoBusimu, Tapudamu, IlamMsaTkol 1O HCMONB30BAaHUIO CUCTEMbl W PeriaMeHTOM BaJIOTHOTO
KOHTpOJISI, 1 MHCTpYKIUsAMU baHka, pa3menieHHbIME Ha opuiaibHoM caiite banka B cetu MHTEpHeT
o ajpecy: WWw.rshb.ru.

5.3.8. JIu4HO coBepIiaTh B CUCTEME JACHCTBHS, TPEIyCMOTPCHHBIE HACTOSIIIUMU Y CJIOBHSIMH, U
He TepeaaBaTh (yCTynaTh) TPETHUM JIUIAaM TpaBa, IPeIyCMOTPEHHbIE HACTOSIIIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmtogats noBogumble bankom no Ilonb3oBaTenelt MOCPENCTBOM pa3MELICHUS
uHpopmanuy Ha opuMaIbHOM caiite banka Mepsl 6ezonacHocTu mpu padore B [IBO, B ToM uymcne
ykazanHble B [lamsiTke 1O WCHONB30BaHUIO cHCTeMBbl. HecoOmioneHne BhIIeyKa3aHHBIX Mep
0€30MMacHOCTH TaKKe SBJSETCS HapylIeHUeM mopsiika ucnonb3oBanus [1BO.

5.3.10. YcranaBmuBath «MOOWIIBHBIN OaHK» HMCKIIOYUTETHFHO HAa MOOWJIBHBIE YCTpPOWCTBA,
HaxoJsIIMecs B WHIUBUIYAIbHOM TOJIb30BaHUHU Ilosib30BaTesns, 3amuiiaTh MNapojeM JOCTYN K
MOOWJIBHOMY YCTPOMCTBY C YCTAHOBJICHHBIM MPHUJIOKeHUEM «MOOUIBHBIN 0aHK» M aKTHBUPOBAHHBIM
TeHepaTOpOM MapoJieil, B TOM YHWClIe C BKIIOYCHHOW (YHKIMEW BXOJa MO OTIEYaTKy Majblla, He
nepeaaBaTh TPETHUM JIUIAM ISl Bp€MEHHOTO UCTIOIB30BaHMS MOOMIILHOE YCTPOHCTBO C MPUIIOKEHUEM
«MoOunpHbI 0aHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMapojeil, B TOM 4HCIE C BKIOYSCHHOU
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GyHKIMEH BXoJa MO OTMEUYaTKy IMaiblla, HE pas3rialiaTh U HE XPaHUTh Ha JIOOBIX HOCUTEISX
nndopmanuto o [IMH-kone k renepaTopy maposneil.

5.3.11. TlpousBectn w3MEHEHHE Tapoyst (BPEMEHHOTO TMapoJisi) MPU yTpaTe Mapois
(BpeMenHoro maposist), ooparuBmuck B Konrtakr-ientp banka c¢ mpoxokaeHnem AyTeHTHUUKALNUN
[Tonb3oBarenss B KoHTakT-1IeHTpe B yCTaHOBJIEHHOM B baHke mopsike Ais MOIYy4eHHs] BPEMEHHOIO
naposis  mocpeAcTBoM  SMS-coobmienus, nmb60 B moapaszaeneHne baHka ¢ TOKYMEHTOM,
yIOCTOBEPSIOLINM JIMYHOCTb, THO0 caMocTosATeNbHO ocpencTtBoM JBO.

5.3.12. IlpousBectn B mpWIOKeHUH «MOOUIBHBIH OaHK» HE3aMENIUTEIbHOE YyaaJleHHe
cpopmupoBannoro Kona B pazaene «Vcropus» npu NOJO3pEHUN HA KOMIPOMETAINIO, BOSHUKHOBEHUE
nogo3peHnii Ha yreuky wHbopmanuu o Kome w/mmm [IMH-konme Ha CHATHE HAIMYHBIX JEHEKHBIX
cpeactB win [lonmp3oBaTento HEOOXOIMMO HE3aMeIUIMTENbHO HANpPaBUTh B BaHK COOTBETCTBYyMOIIEE
yBegomieHue, oopatusinch B Kontakr-nientp banka.

5.3.13. Ilpu nonyuenuu uadopmammu ot [lonp30Baresns 0 HACTYIUICHHH COOBITHS, YKA3aHHOTO
B nyHkre 5.3.12 mnHacrosamux YcioBuid, baHk He3aMeIIMTEIBbHO OCYIIECTBISACT yAaJICHUE
cpopmupoBannoro [Tons3zoBarenem Kona B JIBO u undopmupyert [lonp3oBaTens o JaHHOM COOBITHH.

5.3.14. TlpousBecTH H3MEHECHHE 3apETUCTPUPOBAHHOIO HOMEpa IIPU 3aMEHe/Iepeaaue
TpPEeTheMy JIMILY /IS JajJbHEHWIIero HMCIOJIb30BaHUS 3apETUCTPUPOBAHHOTO HOMEpa, OOpaTHUBIINCH B
moboe nojapasaeneHre banka ¢ J0KyMEHTOM, YIOCTOBEPSIOLIUM JIHYHOCTD JAJIS [T0a4YU 3asiBICHUS HA
M3MEHEHHE HOMepa MOOMIBHOTO TenedoHa, TMO0 OOpaTHBIIMCH K YCTPOMCTBAM CamMoO0OCTyKHUBAHUS
banka c marexnoit kaproi u [IMH-komoM Kk kapTe 1715 MOJja4u pacropsiKEHUs] Ha U3MEHEHHUE.

5.3.15. IlpousBecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTU(UKAMH C HCIOJIb30BAHUEM
COOTBETCTBYIOIIETO T'€HEpaTopa Mapojieil MpHu 3aMeHe/mepenadye TpeThbeMy JHUIY A JalbHEeHIero
WCIIOJIb30BAHUS/TIOpYE MOOHUIILHOTO YCTPOHCTBA C YCTAHOBICHHBIM MPUIIOKEHHEM «MOOUIBHBIN OaHK»
U aKTHUBHPOBAaHHBIM I'€HEPATOPOM MapoJield uepe3 paszzesl HacTpoek cucteMbl «HTepHEeT-0aHK» WM
oOpaTHuBIIKCH B JIF000E TIOIpa3iencHue banka ¢ mompayeii 3asBiieHus Ha OTKIIOUeHUE (oTKIFoUeHue J[6O
B IIEJIOM).

5.3.16. [Ipy momo3peHWU HA KOMIIPOMETANMI0 (BO3HUKHOBEHHE TIOJO3PCHUN HA YTEUKY
nH(pOpMaLIUN) UK yTpaTe:

- JIOTHHA;

- maposs (B T.4. BpeMEHHOT0 apois);

- OJIHOPA30BOI0 MapoJis;

- IIMH-xoxma k reHepaTopy napoieu;

- OTIeyaTKa najabla;

- CKaHUPOBaHMS JIMIIA;

- KOJa aKTHUBallWH;

- KOJa MOATBEPKJICHUS,

a Takxke Mmocie OOHapyXkeHHs (akTa COBEpLIEHUS B CHUCTEME omepauuud O0e3 corjacus
[lonp30Barens, HO He MO3[HEE IHA, CIEAYIOLIETO 3a JHEM IIOJIydeHUs OT baHka yBeIOMIIEHUS O
COBEpIICHHH TaKOW OIepanuu, W/wik mocie monydenus SMS-ysenomnenus/Push-ysenomienus/
E-mail-yBenomiienust/TeneoHHOr0 3BOHKA OT paboTHHMKAa baHka, B COOTBETCTBHH C MyHKTOM 5.5.1
HacToAmux YcinoBui, Ilonb3oBaTrento HEOOXOAMMO HeE3aMEMJIUTENbHO HampaBuTh B baHk
COOTBETCTBYIOLIIEE yBeloMIIeHHEe, 0OpaTuBIINCH B KoHTakT-1IeHTp banka uin B mo0oe noapasnenenue
banxka.

5.3.17. Ilpu nonyuenun uHopmaruu ot Ilomp3oBarenst 0 HACTYIUIEHUH J1IOOOTO COOBITHSA,
YKa3aHHOTo B MyHKTe 5.3.16 Hactosmumx YcnoBuil, baHk He3aMeqIMTEeTbHO TPOU3BOIUT OIIOKHPOBKY
JBO u uadopmupyer [lonp3zoBatens o JTaHHOM COOBITHH.

5.3.18. Hnsa paszbnokupoBku pgoctyna k JIBO B cmywae, ecnm OnokupoBka J[BO Obuta
nmpousBe/ieHa 1o uHuimaruse I[lons3oBarens, mu6o baHkoM, B COOTBETCTBUU C MOCIEIHUM ad3alemM
nyHkTa 5.5.3 Hactosmmx Y cnoBui, [Tonp3oBaTento HEOOXOAMMO OOPATUTHCS B JTH000E TOIpa3IeiieHue
banka ¢ JOKyMEHTOM, yIOCTOBEPSIOLUIMM JIMYHOCTh, JUIsl MOJA4M 3asBICHHUS HA moakitodeHue. [Tpu
paz6nokupoBke /IO bankoMm npenocTaBistoTCsl MPEKHUN JIOTUH U HOBBIN BpeMeHHbIN mapoib. Jlo
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MoOMeHTa pa3010kupoBkH goctyna k JIbO nomxydyenne BpeMeHHOro napois npu odpamiennu B Konrtaxr-
ueHTp banka HemoCcTymHO.

53.19. HUudopmupoBare  bank o0  mpekpameHun — ucnonb3oBaHus — SIM-KapThI
3aperucTpupoBaHHOro Homepa. B cioyuae usmenenus SIM-kapTbl 3aperucTpUpOBaHHOTO HOMeEpa
[Tonp30BaTenro HEOOXOIMMO HE3aMEAIUTEIHHO HANPaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
obOparusmnck B Kourtakr-nientp banka, moapasnenenue banka uiam yBenoMHTbh B YCTHOU (hopme
pabotnuka banka, mo3BoHuBIIEMY Ha 3aperucTpupoBanHblid HoMep [Tonp30BaTens A7 HOATBEPIKICHHS
aBropctBa DI/, B cooTBeTCTBUM C YHKTOM 5.5.1 HacTosux Y CJI0BUMA.

CTOpOHBI JOTOBOPWIIMCH, YTO MPH HEMOCTYIUIEHWU HH(popManuu 00 n3MeHeHHH SIM-kapTbl
3apEerucTPUPOBAHHOrO HOMepa B TeueHue 30 KajleH1apHbIX AHEH ¢ MoMeHTa nepenaun [lons3oBarenem
B bank DJI/OI1]/], uamenenne SIM-kapTbl 3aperucTpupoBaHHOTO HOMEpPA CUUTAETCS! MPOU3BEICHHBIM
nnyHo [lonp3oBarenem.

5.3.20. IlpenocraBnsaTh B baHk JOKyMEHTHI “° 1 HHPOPMALINIO, HEOOXOIUMBIE JIJIS1 HCTIOJTHEHHS
TpeboBanuit denepanbHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O6 0COOCHHOCTSAX OCYIIECTBICHUS
(MHAHCOBBIX OINEpaldii ¢ MHOCTPAHHBIMHM TPaKIaHAMU U IOPUIMYECKUMH JIMLIAMH, O BHECEHUH
m3menenud B Kogekc Poccuiickoit ®enepanuu 00 agMUHHCTPATUBHBIX TPABOHAPYIIECHUSX U
IIPU3HAHUM YTPATUBIIMMHU CHWJIy OTJIEIBHBIX IIOJOKEHMM 3aKOHOJATENbHBIX aKTOB Pocculiickoin
Oenepanun», HamoroBoro koaekca Poccuiickoit ®enepanuu, Iloctanosinenusi IlpaBurtenbcrBa
Poccuiickoit ®enepanun ot 16.06.2018 Ne 693 «O peanuzauuu MeXAyHApOJHOTO aBTOMAaTHYECKOIO
oOMeHa (uHaHCOBOW uHH(MOpManMeld ¢ KOMIIETEHTHBIMH OpraHaMH HHOCTPAaHHBIX TOCYIapCTB
(Teppuropuii)».

5.4. Monb3oBartens ILallP o6s3yercs:

54.1. Tlpm obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TallP
pPYyKOBOJCTBOBaThcs TpeboBanusiMu Y cnoBui, Pernamenta Y1 PCXb u Pernamenta [TV,

54.2. B caywyasx xkommpomeranuu TLS-xmroua/Kimroua VYHOII [lomp3oBarens [InllP
oOpamatecsi B bank a5 He3aMeIIUTeNbHON OJOKMPOBKM M TMOCIEAYIOIIEr0 aHHyIupoBaHus TLS-
ceprudurara u CKII D11 [Noms3oBaremns [TnllP, pa3memenHsix Ha oqHOM MOOMIBHOM yCTPOICTBE, B
COOTBETCTBUU ¢ HacTtogmumu Y cnoBusimu, Pernamentom Y1 PCXb u PernamenTom ITVYI1I.

5.4.3. B ciiyuae u3MeHeHUs repcoHanbHBIX AaHHBIX [lomb3oBatens [InllP, conepkammxcs B
TLS-ceprudukate u CKII D11 [MTons3osarens I1nL[P, Heo6xoaumo annynupoBath TLS-ceprudukar n
CKII OI1 IMonwzoarens [P B coorBercTBHM ¢ Y cnoBusimu, Pernamentom Y1 PCXb u Pernmamentom
[TV, 3atem akTyanusupoBath naHHble B banke n/unu ECHUA, ocymiecTBUTh noixydeHue HoBoro TLS-
ceprudukara u CKII D11 IMonb3osatens [P ¢ akTyanbHBIMU JaHHBIMHU.

5.4.4. Ocy1ecTBIIATh CBOEBPEMEHHYIO aKTYaIM3alHIO IEPCOHATIbHBIX TaHHBIX U UH(OPMAIHIO
0 IOKYMEHTax, yaoctosepsaromux au4HocTs [lons3oBarens [1nl[P, na [Toprane ['ocycnyr u B banke.

5.4.5. TlommuceBate Kmrouom VYHDII IloaszoBatens IIallP DI/OI1M, sBaswomuecs
OCHOBaHueM s nostydenus gocrymna k [nl{P/coBepiienns onepanuit no Cuery uudponoro pyoss Ha
[1nI{P B cooTBeTCTBUM € TPeOOBAaHUAMM JEHCTBYIOIIEr0 3aKOHOAaTenbcTBa Poccuiickoit deneparyu.

5.4.6. OOecnieunBath koHuaeHManbHOCTh Kimouelt VYHOII Tlonb3oBatens  TInllP/
TLS-kmtoueld, B 4aCTHOCTH, HE JOMYCKaTh HeNpaBoMepHoro jaoctyna k Cuery nudpoBoro pyois
[Tonw3oBarens [InllP u x uHbOpMaIK, CBA3aHHONU ¢ OTKPHITBIM eMy CueToM mudpoBoro pyoss, He
nepenasats Kimtoun YHOII IMons3oBatens [Tnl[P/TLS-kiroun TpeThbuM JHIIaM.

[Tpu HanmuuMKU OCHOBAHUH MoJIaraTh, 4YTo KoHPuAeHuHaabHocTh Kiroueit YHOII Ilonbs3oBaTens
[InIP/TLS-kmioueit Hapymena, Ilomb3oBatens IInl[P o006s3aH mpekpaTUTh HCHOJIB30BAHUE
cootBercTBytomux Kimoua YHOII [Monp3oBarens [TnllP/TLS-kiroua, yBegoMuTs 00 3ToM baHk st
He3aMeUTUTENbHOM OJ0KUPOBKH 1 0OecnieunTs nocienyromee annynuposanue CKIT OI1 [Tons3zoBarens

128

128 Popma camocepTuduKanuy, ohopMIeHHas no GopMe baHka, ¢ yka3aHHEM HHOCTPaHHOIO Hanorosoro Homepa (TIN) u
MHOCTpPAHHBIA JOKYMEHT, yIOCTOBEpsIomMil auuHOCTh [lonb3oBarens, BbIAAHHBIM CTpaHO#, B KoTopod Ilomb3oBaTenb
SIBIISIETCSl HAJIOTOBBIM PE3UACHTOM W/HMIU CBUJETENHCTBO O NMOCTAHOBKE HA y4eT (U3UYECKOTO JIUIAa B HAJOTOBOM OpTaHe,
BeitanHoe @HC Poccun w/nnm uHBIE TOKYMEHTHI, IpeaycMoTpenHble HamoroBeiM kogekcom Poccniickoit @eneparim.
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[TnIP, TLS-ceprudukara B coorBerctBuu ¢ YcioBusimu, Permamentom YL PCXb u Pernamenrom
ITYLI.

5.4.7. He ocymectBusare konupoBanue Kimroua YHOIII ITlons3oBarens ITnllP/TLS-kmroua,
conepxarmmxcs B Cucrteme «MoOunbHbIN 6aHk» (Bepcun Android), He pa3riamats coaepxkumoe Kimroua
YHOII Knuenra, TLS-kmowa, mapoib, KOsl AoCTyna K MoOWUIBHOMY YCTPOMCTBY, Ha KOTOPOM
yctaHoBiieHa Cucrema «MoOuibHbIN 0aHK» (Bepcun Android).

5.4.8. He momyckath BHeceHus n3MeHeHuit B Cuctemy «MoOunbHbIN O0aHk» (Bepcuu Android);

5.4.9. O6ecneunts momyudenue CKII DII IMomw3oBarens IInllP um TLS-ceprudukara mnpwu
MOSIBJICHUH COOTBETCTBYIOIIETO HH(POPMAIMOHHOTO coolmienuss B Cucreme «MoOWIbHBINA OaHK»
(Bepcum Android) B coorBerctBuu ¢ ycranomiennoi ILnlIP nepumommunocteio cmersl CKIT DIT
[Monb3oBarens [TnllP u TLS-ceprudukara, a taxke renepanuto Kmroueit D11 [Tonp3oBarens [Lnl[P/
TLS-xmoueit, Bxirouass annynupoBanne CKIT DI ITonb3oBatens IInllP u TLS-ceprudukara, npu
KOMIIPOMETAIMH WK 1ojo3peHur Ha kommpomeranuio Kmrouelr YHOII ITonb3oBatens [TallP/TLS-
KJIFOUeH, MPY BOBHUKHOBEHUHU TEXHUYECKUX MPUYHH, a TAKXKE B CIy4yasX HEOOXOAMMOCTH OOHOBIICHUS
IIPOrpaMMHOTO 0GeCHeueHus, MPeJHA3HAYECHHOTO IS BBIYMCICHHS 3HadeHus Xom-Qynkiun’?®,
MOATBEPIK/ICHUSI aBTOPCTBA, ILIENOCTHOCTH U obecredeHus KOH(GUICHIMATbHOCTA SJIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciyuae pactop:xkenust JJoroBopa Cuera nudposoro pyomns annyiaupoBats CKIT D11
[Tonb3oBarens IInl[P u TLS-ceprudukar mocpenctBom CucreMbl «MoOWIBHBIA OaHK» (Bepcud
Android) niu myrem obpamienus 1uaHo B sitoboe [Moapasnenenue banka. .

5.4.11. IlpenoctaBnsate B baHk MOKyMeHTHl W WH(GOPMAIHIO, HEOOXOAUMBIC IS MCIIOTHEHHS
TpeboBaHul 3aKOHA O HAIIMOHAJILHOM IIaTeXHOU cucteme, [lonmoxenus banka Poccun ot 03.08.2023
Ne 820-I1 «O mmatdopme mmdpoBoro pyodnas» W HMHBIX HOPMAaTUBHBIX akToB banka Poccun,
yCTaHABIMBAIOIIUX YCIOBUS JIOCTyNa K miaTdopme, NOpsSAOK mpoBeaeHus omnepauuid ¢ LudpossiMu
pyOIIsIMM U COAEp KalllMX MHbIE MOJOXKEHUS, MPEAYCMOTPEHHbIE NEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickoit @eneparuu.

5.5. bank Bnpase:

5.5.1. IIpuocranoButh mnpuem Kk wucnonnenuto OIIJ[ Ilomb3oBarens Ha Cpok A0 2-x
KaJIEHJAAPHBIX JHEW Ul NIPOBEAEHUS KOHTPOJIA B LENSIX IPEIOTBPALIEHHs] OCYLIECTBICHUS MIEPEBOIa
JIEHEXKHBIX CPEJICTB 6e3 cormacus KauenTa’! B ciydae, eciu:

-y banka umerorcs ocHoBaHus npenonarats, 4ro I11/] chopMrupoBaHo HEYTOTHOMOYEHHBIM
JTUIOM;

- JIOTWH/TIapojib/BpEMEHHBbIN  mapoiib/ofgHopa3oBblii  mapons/[IMH-koq k  reneparopy
MapoJiei/0TneYaToK nanblia/KoJl aKTUBAIIMK/KOJ TOATBEPKACHUSI CKOMIIPOMETHUPOBAHBI.

B cnyuae nmpuocranoBku npuema k ucnoiHenuto OIIJ] bank ysenomuser Ilonb3oBarens o
naHHOM coObiTHH B Buae SMS-yBenomienus/Push-ysenomnenus w/nnu E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA banka Ha 3apermcTpupoBaHHBIA HOMep Ilompsoparens'® u
3ampammBaeT y HEro MOATBEp)KIeHHE e€ BBINONHEHUs, a Takke mpenocrtaBiser [lombp3oBaremnto
PEKOMEHIalliU 110 CHUKEHHUIO PUCKOB IIOBTOPHOI'O OCYILIECTBIICHHUS MEPEBO/IA IEHEKHBIX CPEJACTB 0€3
ero cornacus. [TontBepauts aBTopcTBO AanHoro JIIJ] [Tonk3oBarens MoxkeT, 0OpaTuBIIUCH B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 Hactoaummx Yciosuil. Takxke [Tonp30Barento AOCTYNHBI CIEAYIOLINE
CIOCOOBI OATBEPIKICHHSL:

- MpefocTaBieHHE OTBEeTa Ha 3ampoc HHpopMmanuu B cucreme «VHTepHeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBETa B YCTHOM Qopme paOoTHHKY baHka, MO3BOHUBIIEMY Ha
3aperucTpupoBaHHbIii HoMep [lonp3oBaTens.

129 Xom-gynkius — GyHkuus, otodpaXkaromas cTpoKi OUT B CTPOKH OWT (DUKCHPOBAHHOM JUIMHBI U yJIOBJIETBOPSIONIAs
CIIEIYIOIIMM CBOWCTBAM: IO TAHHOMY 3HAYEHHIO (YHKIHHU CIOXHO BBIYMCIUTH MCXOAHBIC AaHHBIE, OTOOpaKaeMble B 3TO
3HA4YeHUe; JUIA 3aJaHHBIX MCXOJHBIX JAHHBIX CIOXKHO BBIYMCIUTH OPYIHE UCXOJHBIE JaHHBIE, OTOOpa)kaeMble B TO XK€
3HaueHHEe (YHKIIMH; CI0KHO BHIYUCIUTH KAKYI0-JIMOO Mapy UCXOAHBIX JaHHBIX, 0TOOpa)KaeMbIX B OJTHO M TO )K€ 3HAUYCHHE.
130 Crioco6 yBenomnenns onpeensercss BaHKOM CaMOCTOATENIBHO.
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B cnyuasx npuoctaHoBku mnpuema K ucnosHeHuto OIIJ[ bank npuocraHaBimBaeT AOCTYI
[Tonp3oBarens k JBO wu Hanpaiaser Ilonp3oBaTent0o B J€Hb TaKOTrO MPUOCTAHOBIIECHUS
SMS-yBenomnenue/ Push-yBenomieHue o JaHHOM COOBITHH, C YKa3aHHEM MPUYHUHBI TPUOCTAHOBIICHHUS,
no nonydeHus ot Ilonp3oBaTens NMOATBEPKACHHUS aBTOPCTBA DPACHOPSIKEHUS MM UCTEYEHUS 2-X
KaJIeHAApHBIX JHEN py HenoayyeHuu oT [lonb3oBaTesns NoaATBEpKAECHUS aBTOPCTBA pacnopsbkeHus. B
CJIy4ae OTCYTCTBUS 10 UCTECUYECHUN 2-X KaJIEHAAPHBIX JHEW noATBepKAcHUs OT [lonb3oBarens, npunarue
K wucnonHeHnto bankom OIIJ] ocymecTBisercss B COOTBETCTBHH C TpeOOBaHHSAMH 3aKOHAa O
HallMOHAJIBHOM IIATEKHON CUCTEME.

5.5.2. bank BmpaBe otkazats [lomp3oBarento B mpueme ot Hero DI/ w/umm mpuoOCTaHOBHUTH
ucnonnenue JIIJT Ilonp3oBaTena B ciydasx U Ha CPOKHM, yCTaHOBIIEHHble dDenepalbHBIM 3aKOHOM
Ne 115-@3.

5.5.3. Orka3arp [lonp30BaTento B COBEpLIEHUM OIEpalMM, B TOM YHCJIE B COOTBETCTBUU C
IIyHKTOM 4.8 HacTosAmMMX Y CIOBUHM U B CIIy4asix:

- BBISABJICHUS NPU3HAKOB HApYIIEHUs OE30IIaCHOCTH NPH HUCHOJIb30BAHUU CHCTEMBI, B TOM
quclie, eCJii baHk UMeeT OCHOBaHUS CUMTATh, 4TO ucnoidHeHue JI1/] MmokeT nmosieys yObITKY /it banka
6o [lonp3oBaTens;

- €CIM UMEIOTCS OrpaHUYEHUs, HajaraéMbleé Ha COBEpIIECHHE ONepauuil 1Mo OAaHKOBCKOMY
cuety/cuery no Bkiany IlonszoBatenem, JloroBopom u/unu Tapudamu, TEXHUYECKUMH HAaCTPOHKaMU
1/um PYHKIIMOHATBHOCTHIO COOTBETCTBYIOIIEH CHCTEMBI;

- pu oOHApY>KEHUM HECYIIECTBYIOLINX/HEBEPHBIX PEKBU3UTOB, yKa3aHHBIX [losib30BaTenem
B OII/;

- npu HapyweHuu Ilonp3oBarenem HacTodmux Ycinosuid, Jlorosopa;

- ecou OIIJl cBs3zan ¢ ocymecTtBieHneM Ilonb3oBareneM npeAnpuHUMATENIbCKON
JEATEIIbHOCTH WJIM YaCTHOW IIPAKTHUKY;

- BBIABJICHUS NpU3HAKOB HapyuieHus [lonb3oBarenemM 3aKOHOJIATENIBHBIX M HOPMATHUBHBIX
NpaBoBbIX aKTOB Poccutickon deaepannu;

- ecliM B HEOOXOAMMBIX CITydasiX HE NpPEACTaBICHBI JOKYMEHTHl W HWH(pOpManus Jmudo
IIPEJCTaBICHbI HEJJOCTOBEPHBIE TOKYMEHTHI U MH(POPMALIUs U/UIIM HE COOTBETCTBYIOLINE TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanbHoro 3akoHa Ne 173-03, Muctpykuuu banka Poccun Ne
181-U noxymeHTHI;

- B Clyd4asX, IpPEeLyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickon
deneparyu, B TOM YHCie IPU HATMYUU OCHOBaHMHN J1s OJIOKMPOBAHUS (3aMOpaXMBaHUs) O€3HATMUHBIX
JICHE)KHBIX CPEJICTB WM OTKa3a B COBEPILEHUH ONepaluii, B TOM 4ucie 1o nopydenuro Ilonas3zoBarens,
a TaKKe B COBEPILICHUM OIEpALMU IO 3a4YUCICHUIO JEHEXHBIX cpeacTB Ha cuer llombp3oBatens B
Cllydasx, yCTaHOBJIEHHBIX PenepasibHbIM 3akoHOM Ne 115-D3;

- B COOTBETCTBHH cO CT.142.4 Hanorosoro xoaekca Poccuiickoit denepanuu B ciryyae oTKasza
(monHocThIO MAM YyacTUyHO) [lonb3oBarenss or mpeocTaBiIeHUs AOKYMEHTOB M MHGpopManuu (Wiu
MIPEJOCTABIICHUS 3aBEIOMO HEBEpHOW MH(popMaiuu/HenoaHoro 3anoiaHenus Ilonas3zoBarenem @opmbl
camMocepTU(QHUKallMU/HE TMPENOCTaBICHUs JOKYMEHTOB M uH(popMauud 1o 3amnpocy banka,
HEOO0XOAUMBIX JuIs moaTBepxkeHus [losb30BaTeneM craTyca HaJOrOBOI'O PE3HJIeHTa MHOCTPAHHOIO
rocyaapcTBa (TEppUTOPHUN)), MPETYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAuX Y CIIOBHUIA;

- Npu HammyuM y baHka IOCTaTOYHBIX OCHOBAaHWUM CUWTaTh, YTO BBINOJIHEHHE OIEpalvi
[Tonp30BaTenemM MOKET OCYIIECTBISATHCS B HAPYILIEHUE HOPM, YCTaHOBIIEHHBIX DeiepalibHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocTOATENbHOCTH (OaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTpaHUYECHUE
nocryna k JIbO nmo nanmmaruse banka),

- B ciyvae ecnM y baHka UMeroTcs OCHOBaHMS Ipeanonarars, 4ro foctyn k /IbO ot umenn
[Tonb30Barenss OCYIIECTBISAETCS HEYHNOJHOMOYEHHBIM JIMIIOM, W/WJIM JIOTMH/MAapOJib/BpEMEHHBIH
napoJib/oiHopa3oBbiit naposs/[IMH-ko1 kK reHepaTopy maposieit/oTreyaTok najibla/Ko1 aKTUBALUU/KOT
MOATBEPKIEHUSI CKOMIIPOMETHPOBAHHBI.

5.5.4. Orkazarp B mnpenocraieHuu JIbO, nub0 BpeMEHHO MPHOCTAHOBUTh, C YYETOM
OCOOCHHOCTEH, YCTAaHOBJIEHHbIX B MyHKTe 5.5.4.1 Hacrosmmx VYCIOBHiL,/OrpaHUYUTh AOCTYII
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[Tonw3oBarens k JJBO, B ToM uncne ¢ u3mMeHenneM Y poBHs noctyna Kk JIbO n/unn 33a010KupoBaTh B
Cucreme BO3MOXHOCTH COBEpIICHHUSI HUCXonamux mepeBonoB mocpenctBoMm CepsucoB CBII w/mmm
OTMEHHTH coBeplieHHble paHee I[lomp3oBarenem [lpuBsi3ku w/uam 3a0JI0KUPOBATH TEXHUYECKYIO
BO3MOXHOCTb OCYIIECTBIICHHS niepeBojia nocpeactsom MIT ChII:

- IIpy HWIMYMKA y baHKa [IOCTaTOYHBIX OCHOBAHMM CYUTaTh, YTO IO HCIIOJIb3YyEMOMY
ITosnp30BarenemM KaHally JOCTyIla BO3MOJKHA IIOIIBITKA HECAHKIIMOHMPOBAHHOIO Jocrymna k Cucreme
n/mmn k cepucam CBII w/mimm K onepanusM, ocymecTBIeHHBIM 1o [IpuBs3Ke W/mnm K omepanusm,
ocymiectBieHHbIM nocpeactsom MIT CBII;

- §Opu Hanuuuu y baHka NOCTaTOYHBIX OCHOBaHMM CUMTaTh, YTO AA0CTyNn K Cucreme OT
umenH Ilonp3oBarenst ocyleCTBIIAETCS HEYIOJIHOMOUYEHHBIM JUIIOM W/uiK K cepucam CBII n/nnm k
OIepaLusiM, OCYIECTBICHHBIM 10 [IpUBsI3Ke H/UITH K ONepanusM, OCYIIECTBICHHBIM mocpeactsoM MIIT
CBII;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAaHMM CUMTATh, YTO BBIIOJHEHHUE ONEpaluil
ITosp30BaTenemM MOXKET OCYILECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJICHHBIX DenepanbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJAEHCTBUY JIETAINU3ALMH (OTMBIBAHHIO) JTOXO/AO0B, MOJYUYEHHBIX
IPECTYIHBIM IIyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MAY;

- Opu HAIMYMM y baHka J0CTaTOYHBIX OCHOBAHUN CUUTATh, YTO BBINOJIHEHHUE OlEpaluii
[Tosnp30BaTenemM MOKET OCYILECTBIIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DenepanbHbIM 3aKOHOM
Ne 115-@3;

- npu BbIABIeHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpOBaHHOIO HOMepa, He
noareepxkaeHHoro Ilonb3oBaTesnieM B COOTBETCTBUM € MyHKTOM 5.3.19 Hactosummx YcnoBuit
(mpuocTtanoBka/orpannyenue goctyna K JJbO no mnunmatuBe baHka, B T.4. ¢ U3BMEHEHHEM Y POBHS
nocryna k JIbO);

- IIpY BBISBJICHUHU CIIy4aeB NIPUHAMIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIMILY
WJIA WHOTO OTYY)KJICHHsSI 3apETHCTPHPOBAHHOTO HOMepa (IIPHOCTaHOBKa/orpanudeHue gocryna kK b0
1o uHunMaTuBe banka, B T.4. ¢ u3sMeHeHneM Y poBHs goctyna kK JJBO);

- BcooTBeTcTBUH CO CT. 142.4 Hamorooro koaekca Poccuiickoit deaepainnu B cirydae oTkaza
(mosHOCTBIO MM yacTU4HO) Ilonb3oBaTens OT MpenoCTaBiIeHUs JOKYMEHTOB M HMH(popManuu (Wiu
MIPEOCTABICHUS 3aBEIOMO HEBEpHOW MH(pOpMaIMu/HenoiaHoro 3anoiaHenus [lomp3zoBarenem @opmbl
caMocepTHU(HKAIMU/HE MPEJOCTaBIE€HUs JOKYMEHTOB M HWHpOpMauuu 1o 3amnpocy baHka,
HeoOXOoIUMBIX aJisi noaTBepkaeHus [lonbp3oBaTeneM craryca HaAJOrOBOTO pPe3UJEHTa WHOCTPAHHOTO
rocyzapcTBa (TeppUTOpPHUH)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosmux Y ciaoBuil.

[Tpu u3menennu bankom Yposus noctyna k JIBO (mosHbIM JoCTyn H3MEHEH Ha OrpaHUYEeHHbII
noctyn) [lonp3oBaTemnto 10CTyNeH pexxuM IpocMoTpa MH(GOpMaIK 1o GaHKOBCKUM CueTaM/cyeTaM 1o
Bkiany. [Ipuem bankom D J1/I11]] x ucnosHeHno He Mpou3BoAUTCS. Bo300HOBIEHHE TTOJIHOTO JI0CTyTa
ITonb3oBarens k JABO ocymecTBisercs no pemenuto banka u npu nopauye B nojpasnaeicHue banka
3asIBJICHUS HA YCTAHOBJIEHUE TIOJTHOTO JJOCTYIA, ¢ 00sA3aTeIbHbIM U3MeHeHueM Jloruxa.

B cnyqasix, yka3zaHHbIX B TyHKTax 5.5.1-5.5.3 Hacrosmumx Y cioBuil, Ui IPOBEICHMS ONIEpallun
[Tonp3oBarento (Mpu OTCYTCTBUM OTPaHUUYEHUH JUIsl IPOBENIEHUS Olepalil B moapasaenennn banka)
HE00X0AMMO MpeoCTaBUTh B baHk HaanmexammM o0pa3oM ohopMIIEHHbIE pacueTHbIE JOKYMEHThI Ha
OyMaXHOM HOCHTEJIE.

5.5.4.1. lIpuoctanoBuTth ucnoins3osanue JJbO npu nomydenun ot banka Poccun nndopmaruu,
coJieprkarieiicst B 0a3e JaHHBIX O CIIydasiX U MONBITKAX OCYILECTBICHHS EPEBOIOB AEHEXKHBIX CPEICTB
6e3 100pOBOJILHOTO COTflachs KJIMEHTa, KOTopasi COAEPKUT CBeACHUs, oTHocsmuecs K [Tonp3oBarento
u (UIM) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHUCIE CBEICHHUS (elepalbHOrO OpraHa
UCTIOJHUTENBHOM BIAcTH B cepe BHYTPEHHUX JIe O COBEPLICHHBIX MPOTHBOIPABHBIX ACUCTBUSX,
IIOJIy4a€Mble B COOTBETCTBUHM C 33aKOHOM O HAIMOHAJIbHOM IUIATEKHOW CHCTEME, Ha IIEPUOJ
HaXO0XKJICHUS YKa3aHHBIX CBEJCHUN B 0a3e JaHHBIX O CIy4asX U MOMBITKAaX OCYIIECTBICHUS EPEBOIOB
JICHEKHBIX CPEJICTB 06€3 100pOBOJILHOTO COTJIacUs KJIMEHTA.

Bo3zobnosnenne ucnonszoBanust JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUU
C HACTOSAIIMM ITYHKTOM OCYHIECTBIsIeTCS baHKOM He3aMeUIMTENBbHO B CIydae MOJy4eHHUs B MOPSJIKE,
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ycraHoBleHHOM bankom Poccum, wunpopmamuu 00 HCKIIOYEHHUH CBEICHUN, OTHOCAIIMXCS K
ITonp3oBatento U (MIK) €ro JIEKTPOHHOMY CPEICTBY IUIATEkKa, U3 0a3bl JaHHBIX O CIIy4yasX M MOMBITKAX
OCYILECTBIICHHSI TIEPEBOAOB JACHEKHBIX CPEACTB 0e3 J0OPOBOIBHOTO COTNIACUs KIMEHTa ONepaTop Io
IIEPEBOlY JI€HEKHBIX CPEJICTB.

5.5.5. Ilpu paccMorpenun bankom AHkeTsl 3anpamuBarh y Ilonb3oBaresns TONOJHUTEIBHYIO
uHboOpMalMI0O U JOKyMEHTHl. JlonmojaHuTendbHas UHpOpMaLus U JOKYMEHTbl MOIYT OBbITh
npenocrasiieHbl [lonb3oBarenem B bank nocpenctBom CUCTEMBI, a TaK)KE IyTEM HEIOCPEICTBEHHON
nepenauu npu audHoi sBke [lonp3oBatens B noapazneneHue banka, BeiOpanHoe [lonp3oBaTenem ams
MOJTy4YeHUs KpenuTa/ KpeAUTHOU KapThl.

5.5.6. Ilpu paccmorpenun bankoM AHKETHI MPUHATH pelIeHre 00 OTKa3e B MPEIOCTaBICHUU
KpeauTa/KpeauTHON KapThl.

5.5.7. be3 oObscHeHHsS TNpUYMH OTKa3aTh [loib30Barento B MPENOCTaBICHUU KpeauTa/
KPEIUTHOHN KapThl.

5.5.8. OnpenensaTe nepeyeHb KPEeUTHBIX NPOJYKTOB U YCIOBUM, B COOTBETCTBUHU C KOTOPHIMU
[lonp30Barento MpenoOCTaBISAETCS BO3MOXKHOCTh 3aKitodeHus JloroBopa mnyTeM MOANMCAHUA
Cornamenus B CucremMe OJHOPA30BBIM IApOJIEM/IOCPOYHOIO MOTALICHUs KPEOUTa IOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenuts nepeuenb [IporpamMm KOJUIEKTHBHOTO CTpaxOBaHHs Jep)kareneil kapt/
[IporpaMM KOJJIEKTHBHOI'O CTPaXOBaHUS 3a€MUIMKOB baHka, mpucoeIuHEHHE K KOTOPHIM JOCTYITHO
nocpeactsom J[BO.

5.5.9. Otka3zatp B ucnonHenuu 3assienus Ha 11 B ciayyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Otxirounts J1BO B ciaydae Hapymenus [lonp3oBarenem TpeGOBaHUM 3aKOHOAATEIBCTBA
Poccuiickoit denepannv, HOpMaTUBHBIX akTOB banka Poccun, Hacrodmmx YcnoBuid u Ilamarku no
UCIOJIb30BaHUIO cucTeMbl (0TKMounTh /IO no unnnmaruse banka).

5.5.11. B cnyuae uzmenenus Ilonp3oBaTenieM 3aperucTpupoBaHHOIO HOMEpPA U3MEHUTh HOMEP
MoOmiIbHOro TenedoHa ans noaydenus 3-D maponeit mocpeactBom SMS-cooOmieHnii Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.5.12. BpemMeHHO MpPHOCTAHOBUTH OKa3aHME YCJIyr mnocpeiactBoM CucreMbl B cilydae
BO3HHUKHOBEHHUs Y baHka HE0OX0IMMOCTH MPOBEACHUS padOT 10 3aMeHe (OOHOBJICHHIO) IPOrPaMMHO-
TEXHUYECKHUX CPEJICTB C IpeABapUTeIbHbIM yYBegoMiIeHueM [lonp3oBarens o NpoBeeHUH TakuX padoT,
IIpM BO3HMKHOBEHHMH Yy baHKa TEXHHYECKHMX HEHCIPABHOCTEH C MOCIEIYIOIIUM YBEIOMICHUEM
[Tonp30Barens, ¢ yka3aHHEM IPUUMHBI TAKOTO IPUOCTAHOBIIEHUS.

5.5.13. 3anpammBatse y [lons30BaTenst HHbIE CBEICHUS U JIOKYMECHTHI:

e B TOM UHCIE MpeAocTaBiIcHHE BToporo pokymeHTa B LENSIX MNOAKIOYEHHUS B
ITonpa3znenenun banka J1bO/m3MeHenns 3aperucTpupoBaHHOTO HOMEpa;

e KacamoIlMecs MPHUCOCAMHEHMs K YCIOBUSM U TOJIY4YEHHUS JOCTyla K CHUCTEME
JTMCTAaHIIMOHHOTO OaHKOBCKOI'O OOCIY)KMBaHHUS M olepauuil Mo OGaHKOBCKOMY CYETY, COBEpIIECHHE
KOTOPBIX B COOTBETCTBMM C TpeOOBaHUSAMM 3aKOHOJATeNbCTBA HE JOMycKaeTcsa Oe3 coryacus/
pa3pelleHus 3aKOHHBIX PeJCTaBUTENIeH, OPraHOB ONEKH U MONEUUTENbCTBA (B Cllydae BbIMYCKa KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacTte oT 14 1o 18 ner).

5.5.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS U JaHHbIE (B TOM YHCJIE IMEPCOHAIbHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YKaszaHHble Ilonb3oBareneM B 3asBiICHUH Ha MOJKIOYEeHUE/AHKeTe-
3asBJICHWU, W/WIM JaHHble 1o omnepauusm/mpoaykram [lonb3oBatens) s AyTeHTHGUKALUU
ITonb3oBarens B KOHTaKkT-LIEHTpE B yCTAaHOBIEHHOM B baHke nopske.

5.5.15. Orkazars [losnb30Barento B MperoCTaBlI€HUH MH()OPMALMK/TIPOBECHUN ONEpaluy B
Konrakr-ieHTpe, B ciydae ecau B OTHouleHMHM Ilonmp3oBarenss HEBO3MOXKHO IPOBECTU
Aytentuduxanuio [lonpzoBatens B KoHTakT-11eHTpe B ycTaHOBIEHHOM B baHke nmopsake.

5.5.16. B cnyuyae mnpoiinenHoil Ilonb3oBatenem AyreHtudukanmu B KoHTakT-LileHTpe, B
ycTaHoBJIeHHOM B banke nopsjke, npenocraButh [lonb3oBarento B KonTakT-11eHTpe nHpOpMaLno oo
yKa3aHHOM B CHCTEME cTaTyce pacrnopskeHus, chopmupoBanHoro Ilosb3oBaTeneM MocpencTBOM
Cucremsl, 3apeructpupoBaTh oopaieHue [lonbp3oBarens, B ycTaHOBIEHHOM B baHke nopsijke, a Takxke
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MPEeIOCTaBUTh HWH(POPMAIMIO O CTATyce pPAaCCMOTPEHUsS paHee 3aperucTpUpOBAaHHOTO baHKOM
obparmenus [Tonp3oBaTens.

5.5.17. Jlo orpaxenuss [loxkymenta B Cucreme B pasznene «JlOKyMEHTBD» MoOapa3aena
«[loanucanHbiey», ¢ OTMETKaMu baHka 0 ero noJAIMcaHuy U NPUHITHH, B COOTBETCTBUU C ITYHKTOM 2.37
HacTosuUX YcnoBui, oro3Barh JJokymeHT u3 CHCTeMBbl KaK J0 €ro MOJANHMCAHMS, TaK U IOCJE €ro
noanucanusi Ilonmp3oBareneMm, a Takke OTKa3zaTh B mHoamnucaHud JlokyMeHTa mHpu OOpalleHUH
[Tonw3oBarens B [lonpasznenenue banka B COOTBETCTBUY € MYHKTOM 2.37 HacTOSALIUX Y CIOBHM, B CIy4yae
ecnu [lonmp3oBarens nmoanucan JJokyMeHT ¢ HapyleHreM TpeOOBaHMH, YCTaHOBJICHHBIX IMTYHKTOM 5.3.8
Hacrosuux Yciuosuid win [lonp3oBarens ocymiecTBuil moanucanve J[OKyMeHTa He B IIPUCYTCTBUHU
pabotnuka banka u/unu BHe [loapasnenenus banka.

B cnyuae or3biBa bankom /lokymeHTa mnu otkaza banka B ero noanucaHuy, Ipu HacTYIJIEHUU
COOBITHH, yKa3aHHBIX B HACTOsIEM IyHKTEe, baHk BmpaBe mnpennoxkuTh [lonb3oBarento moamnucarhb
COOTBETCTBYIOIIHME JOKYMEHTHI Ha OyMa)KHOM HOCHUTEIIE.

5.5.18. bunokupoBare u anuHymupoBaTh aeiictBue CKII OII TlomszoBarens IInllP/
TLS-cepTudukara npu noaydeHHH B YCTAHOBICHHOM MoOpske yBeaomiueHus ot [lons3zoBarens [Lnl[P
0 KOMITPOMETAIUHU/To103peHrH Ha KoMipomeTanuio Kiroua YHIIT/TLS-kito4a, 6;10KUpoBaTh TOCTYII
[Tonb3oBarens [P k Cucreme npu nonydenun ysenomiieHus ot [lonb3oBarens [1nllP o6 yrpare
[Tonb3oBarenem [1nl[P MoOunsHOTO yCTpOiiCTBA.

5.5.19. Otkazats [lonp30Baresro B 3akiIr04eHUN HOBOTO JloroBopa ¢ ucroib3oBaHrneM CUCTEMBI
B cooTBeTrcTBUM cO cT. 142.4 HanoroBoro koaekca Poccuiickoit @enepauuu B ciaydyae OTKasa
(monHocThIO MM 4acTUyHO) Ilosnb30Barens oT mpenocTaBiIeHUs AOKYMEHTOB M MHGpopManuu (Win
MIPEIOCTaBIICHUS 3aBEIOMO HEeBepHOU MH(opMarmu/HenoiaHoro 3amnonHenus [lonb3oBarenem @opmbl
caMocepTH(HKAIMA/HE TPEJOCTABICHUS JOKYMEHTOB M HWHpOpMauuu 1o 3ampocy banka,
HeoOxonuMBbIX JUIsl moatBepkaeHust [lonb3oBatenem st monrBepxkaeHust Ilonbp3oBaTenem craryca
HaJIOTOBOTO PE3UJIEHTa HHOCTPAHHOTO rOCYapCTBa (TEPPUTOPHH)), PETYCMOTPEHHBIX TyHKTOM 5.3.20
HACTOSIIUX Y CIOBUH.

5.5.20. IlpuocranoButs aoctyn k Cucreme «MoOwmibHbI OaHk» (Bepcuu Android) B ciydae
npuoctaHoBieHuss jpoctyna [lomp3oBarens IInl[P x IInl[P B coorBerctBum ¢ myHkTtom 4.39.3.2
HACTOSIIMUX Y CIIOBUH.

5.6. Bbank obs3yercs:

5.6.1. TIpenocraButs [Tomp3oBarento goctyn k JIBO B mopsake, onpeaeieHHOM HACTOSITUMHI
YcinoBusaMH.

5.6.2. TlpenoctaButh [lonp30BaTENNt0O BO3MOXKHOCTH TIOMYUYEHUS! aKTyadbHOW M JOCTOBEPHOM
uHpopManuu 00 WCIONHEHHBIX pACIOpsDKEHUsX, Mo 3ampocy [lombp3oBaTens — JOKYMEHTOB,
MTO/ATBEP K IAOLIUX UCIIOJIHEHUE PACTIOPSIKEHHUSI.

5.6.3. Ucnonuare pacnopspkenus [lonb3oBarens B MOpsAaKe, MPEAyCMOTPEHHOM HACTOSLIUMHU
VYcenousimu n JIoroBopom.

5.6.4. Ilpenocrapnsate IlompzoBatemo/Ilons3oBatento  IInlIP  cBemenuss o  kaxmaoi
COBEPIIIEHHOM C HUCIIOJIH30BAaHUEM CHCTEMBI OTlepaIliu 1Mo 0aHKOBCKOMY cUeTy/cueTy 1o Bkiany/Cuery
1M (poBoro pyoIis B COOTBETCTBUU C ITYHKTOM 8.9 HacTOSIIIUX Y CIIOBHIA.

5.6.5. OOecrieunth mpHeM B KpPYIJIIOCYTOYHOM pexume yBenomieHuit I[lomp3oBarens o
HECaHKIMOHHUPOBAaHHOM/HETIPABOMEPHOM  JIOCTYN€  TPEeTbUX  JHI[  (MOJAO3PEHUH O  TaKOM
JOCTYTIe/KOMIIPOMETALIUHU JIOTHHA, MapoJisi, BPEMEHHOTO MapoJisd U JPYTUX UAECHTU(PHUKATOPOB CPENICTB
ayreHTuukanuu B cucreme) B Kontakr-nienTpe banka wiu npu oOpaiieHuu B 1r000€ moapas3esieHne
banxka. [Ipu moctymnenun yBemomsieHUs: baHK He3amMemIUTENbHO TMPOU3BOAMT O0KupoBKY JIBO u
unpopmupyet [lonp30BaTenst 0 JAHHOM COOBITHH.

5.6.6. OOecrneunTs TPHEM B KPYIJIOCYTOYHOM pexume oOpamenuii Iloms3oBatens s
noarsepxkaenus DI/, nepegannoro nocpencrtsom /IbO, B cioyuae, ecnu npuem K ucnoaHenuto 111
OBLJT IPUOCTAHOBJIEH B COOTBETCTBUU C TyHKTOM 5.5.1 HacTosux Y CIIOBUH.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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5.6.7. OOGecneunTh TpUEeM B KpPYIIOCYTOUYHOM pexkume obOpameHuii [lomp3oBarens 00
n3mMeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEPA B COOTBETCTBHH C IMMYHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3ymMHble MeEpbl s NPEJOTBpPALICHHUS] HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOIO JIOCTyNa TPEThbUX JHUIl K KOH(PHICHIMAIbHONH WH(POpMAIMK, CBS3aHHOH C
ucrnonb3zoBanueM [lonp30BarenemM CUCTEMBI.

5.6.9. IlpenocraBnsare Ilonb3oBatento IInllP moctym k IInllP B coorBerctBuUu ¢
3akoHojaTrenbcTBOM Poccuiickont denepanyu, [pasunamu [Tal[P.

5.6.10. O6ecnieunBaTh KPyrjIOCyTOYHOE, B TOM YHMCJIE B BBIXOJIHbIE, HEpaOOUHe Mpa3aAHUYHbIC
JTHH, a TaKXKe B Hepaboyre THU, YCTaHOBJICHHBIE 3aKOHOAaTeNbCcTBOM Poccuiickoii deneparuu:

- JoBeleHHE B pexume peanbHoro Bpemenu a0 [lomp3oBarenst [InllP, uudopmammu o
coBepuienun omnepanuii ¢ L{udpossiMu pyonsimu ¢ ucnonb3oBanueM Cucrembl «MoOWIBHBIA OaHK)
(Bepcuu Android);

- 3a4yuClICHHE JACHEXKHBIX cpeactB Ha Tekymmui cuet/Kaprounsiii cuet/HakonutenbHbIN
cuer/Cuer mo Bknagy «Jlo BoctpeGoBanms»/Cuer no Bkiagy ! IToms3osarens ITnl[P B pexume
peanbHOro BpeMeHu Ha ocHoBanHuu OIIJ[, comepxariero pacnopsKeHue Ha 3a4UCICHUE JEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1nl{P nis BeiBoga cpeacts co Cuera nugpoBoro pyoss;

- IOBEJICHUE B PEKMME PEaTbHOIO BPEMEHHU JI0 MOITydaTess IeHEKHBIX CPEeICTB HHPOPMAIUH O
3aUUCIIEHUHU J€HEKHBIX CPEJCTB.

5.6.11. OOecneunBath HHPOPMAIIMOHHOE U TEXHOJOIMUYECKOE B3aMMOICHCTBHE MEXIY
[Tonp3oBarenem [InlIP u oneparopom [P nmpu npenocrasnennn [lons3oBarento [P noctyna k
[TnllP, a Takke mpu ocyuiecTBIeHUH onepanuii ¢ [ludposbimu pyoasmu.

5.6.12. OcymectBisate mnpueM K wucnonHenuto DJI/OINJl, comepkamux pacrnopsHKEHUS
[Tonp3oBarensa IInl[P u Hanpasisate ux oneparopy IInl[P mpu ycnemHom 3aBeplieHuu mnpouenyp
IprieMa K HCIIOJIHEHUIO ocpeacTBoM CrucreMbl «MoOmibHBIN 0aHK» (Bepcuu Android).

5.6.13. Ilpunumats ot Ilons3oBarens [1allP tonbko te D/III]I, ans KOTOPHIX CpeacTBaAMHU
Cucremsl noarsepakieHa noaiuaHocts Y HOII Ilonws3zoBatens [1nllP, moaTBepk/1eHO MCIOIb30BaHNE
[Tonb3zoBarenem [Inl[P mis popmupoanus 3/II1]] u ero noanucanus Kioroua YHIII ITons3oBatens
[InllP, nonrBepxkaenHoro B Cucteme ycrpoiictsa Ilons3zoBatens IInllP, cenenus o Ilonas3zoBatene
[TaldP 8 3A/3I1M coorBercTBYIOT cBenenusm B CKII DI [Tons3oBarens TInLP.

5.6.14. TlpenocraBnsate 1o 3ampocy llonb3oBatens I[InllP cBenenus 06 ocratke Ha Cuere
ugpoBoro pyoss, OCYIIECTBIATh MpueM 3ampocoB U mnpereH3udt Ilomb3oBarens IInLP B cBs3u ¢
oOciyxuBaHueM 1o JloroBopy cuera uugpoBoro pyo:s.

5.6.15. OoOecneunts mnonyuenue Ilonb3oBatenem IInllP wuHpOpmanuu, HampaBIeHHON
[Tonb3oBarento IInl[P Oneparopom Ilnllb B ciayuyae mpunstus onepatopom IInllb pemenunii w/mm
MIPUMEHEHHUSI MEp, YKa3aHHbIX B MyHKTE 4.36.7 HACTOSIIMX Y CIOBHIA.

5.6.16. Bozo6noButh nocryn Cucreme «MoOunbHbll OaHk» (Bepcuu Android) ecmu ot
onepatopa [1nllP monydyena nnpopmais o0 UCKIIOUEHUU cBelleHUul oTHOcsmuxcs k [lonb3oBaremnto
[MallP u3 Ga3pl MaHHBIX O CIIy4yasX M MOMBITKAX OCYIIECTBICHMS MEpPEBOJAa JIEHEKHBIX CPEACTB 0e3
JTOOPOBOJIBHOIO COTJIacusl KJIIMEHTa, KOTOpask B TOM YHCIIE COJEPKHUT CBEEeHUs (peaepanbHOro opraHa
WCIIOJIHUTENIBHON BiacTU B cpepe BHYTPEHHUX JI€1 O COBEPIIEHHBIX MPOTUBONPABHBIX JEHCTBUSX,
nosy4yaemMble 3aKOHOM O HAIIMOHAJILHOM IJIaTEKHOM CUCTEME.

5.6.17. YBenomuate [lonb3oBarenss B mopszke, MPEAYCMOTPEHHOM ITYHKTOM 8.1 HacTosmmx
VYcnoBuii, 06 0TKaze B COBEpILICHUH onepanuu 1o 6ankosckomy cuety/bCJ/IM, npenocrasnenun /1O
60 6nokupoBanuu gocrymna [lonb3oBarens k Cucteme, B ciydae 0TKas3a (MOJTHOCTBHIO UM YACTHYHO)
[Tonb3oBarenss OT MPEAOCTABICHUS TOKYMEHTOB W WHGOpManuu (WM MPEIOCTaBICHUS 3aBEIOMO
HeBepHOU HHpopMmanuu/HenonHoro 3anonHeHus [lonb3oBarenem @opmbl camocepTudukanyn/ He
MPEIOCTaBIICHUS IOKYMEHTOB M MH(POPMAIUH 110 3anpocy baHka, HEOOXOAUMBIX ISl TOATBEPKICHUS

181 Jlemexusle cpeactBa B BamoTe Poccuiickoii @efepamuy MOTyT OBITh 3auMCIEHBl TONBKO €CIM  YCIOBHAMHU
COOTBETCTBYIOIIETO JOrOBOPA IPELYyCMOTPEHBI OIIEpaLii TIOTIOJIHEHUS.
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[Tonp30BaTeneM craTyca HaJOrOBOIO pE3WACHTa WHOCTPAHHOTO TOCYAapcTBa (TEPPUTOPHUN)),
MPEyCMOTPEHHBIX MYHKTOM 5.3.20 HacToAmMX Y CIOBHIA.

5.6.18. YBenomuate Ilonb3oBaTens B mopsake, NPeayCMOTPEHHOM IYHKTOM 8.1 HacTOSIIHMX
YcnoBuid, 0 Bo3oOHOBIeHHH aocTtyna k Cucreme mnpu npenocraBieHuu [lonmb3oBarenem B bank
JOKYMEHTOB U WH(POpPMAIINHU, IPETYCMOTPEHHBIX TyHKTOM 5.3.20 HacTOSAMMX Y CIOBUI.

6. IopsiToKk BHECEHUSI M3MEHEHU I U/WJIH T0NOJTHEeHUi B Y CJIOBHS
u/mau Tapudsl/PeriiameHT BaJIIOTHOrO0 KOHTPOJIA

6.1. BrHeceHue HW3MEHEHHMH W/WJIM JOMOJHEHUH B HACTOSIIHE YCIOBUS (B TOM YHCIE,
yTBepxkIcHHe bankoM HOBOW penmakuuu YcnoBuil) w/wim Tapudsl/PernaMmeHT BaatOTHOTO KOHTPOJIS
pou3BoauTCs Mo cornaniennto CTOPOH B MHOpSAAKE, MPEAYCMOTPEHHOM HACTOSILUM pPa3aeioM
VYcnoBul, 1 B COOTBETCTBUH C IEHCTBYIOIIUM 3aKOHOAATeNbCTBOM Poccniickoit denepanun.

6.2. bank wundpopmupyer Ilomp3oBarens 00 W3MEHEHHSX W/WIM JIONOJIHCHUSX, BHECCHHE
KOTOPBIX TUNIAHUPYETCS B HACTOSIIIIUE Y CIIOBHS (B TOM UuCIie 00 yTBEep>KACHUN baHKOM HOBOI peaakiuu
VYcnoeuit) u Tapudsl/PeriiaMeHT BallOTHOTO KOHTpOJIS,, HE MeHee ueM 3a 15 (msaTHamaiath)
KaJICHJAPHBIX 70 JaThl BCTYIUIGHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTaHOBJICHHBIM HACTOSIIUMH
YcnoBusamu, obecredrBarOMMI BO3MOXKHOCTb O3HaKOMJICHHsI ¢ 3T0i nHdopmarueii [lonb3oBarenei,
B TOM YHCIIE:

- pa3memieHueM uHpopManuu Ha opuiHransHoM caiite banka B cetu MuTepHeT mo aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHUN Ha CTEHJAX B MOApa3JeleHHusX baHka, OCYIIeCTBISIOMINX
o0CITy)KMBaHHUE KIINCHTOB;

- paccbuikoi nH(popMaMoHHbIX coodmenuid [Tonp3oBarensm ¢ ucnons3oBanueM JBO.

6.3. Ilomp3oBarenp corjamaercs ¢ MNPENIOKEHHBIMA bBaHKOM W3MEHEHHSIMH — W/HJIH
JIOTIOIHEHUSAMU B HacTosue Y cnosus U Tapudsl/PeriiaMeHT BaarOTHOTO KOHTPOJIS ITyTEM COBEPIICHHUS
NeCTBUH, CBUICTEIILCTBYIONNX O HaMepeHuu [1omp30BaTesst HCOMHATH 00s13aTEIHCTBA, BHITEKAIOIINE
U3 HACTOSIIIMX YCJIOBUM, C YUETOM MX M3MEHEHHs WJIM BHECEHUS B HUX JIOMOJHEHHH, B TOM YHUCIE,
(haKTOM HCITOJIb30BAHUS CUCTEMBI B IIEJISIX TIOTy4deHUs: HH(pOopMammu o GaHKOBCKUM CYeTaM/cueTaM T10
BKJIaJTy, IOJIa4€i pacmopsHDKeHUs C UCTIOJIB30BAHUEM CUCTEMBI U TIP.

6.4. B memsx oGecrieyeHHss CBOEBPEMEHHOTO TOydYeHUsI HHPOopMauy 00 H3MEHEHUSIX H/HIH
nomnonHeHusx B YcnoBus w/unu Tapudsl/PernameHT BamoTHOTO KOHTPOdIs, [lonb3oBarens 00s3yercs
HE pexe, YeM pa3 B 5 JHEeH cCaMOCTOATEIbHO MOTy4aTh CBEIEHUS 00 U3MEHEHUSIX, KOTOPbIE IUIAHUPYETCS
BHecTH B YcioBus u/unu Tapudsl/PernaMeHT BaltOTHOrO KOHTPOJIS, C UCTIOIB30BAaHUEM HCTOUYHHUKOB
nH(poOpMallMY, YKa3aHHBIX B MyHKTE 6.2 HacTosux YciaoBuil. baHK He HeceT OTBETCTBEHHOCTH 3a
BO3MOXKHBbIE YOBITKH [lonb30BaTens, mpuYrHEHHbIE HeocBenoMiIeHHOCThIO [lonb3oBarens, B ciydae,
ecni baHk HajexxammM 00pa3oM BBITTOIHUI CBOM 0053aTENILCTBA 110 IPEABAPUTEIEHOMY PACKPBITHIO
uHpopMallUM O TUTAHUPYEeMBIX H3MeHeHHsX YcioBuili w/wmm Tapudos/Pernmamenta BaltrOTHOTO
KOHTPOJISI.

6.5. JlroOble n3MEeHEeHUs U/WIH JOTIOIHEeHUs B HacTosue Y cnoBus u/unu Tapudsl/Pernament
BAJTIOTHOTO KOHTPOJIS, B TOM YHCJIE YTBEpP)KICHHas baHKOM HOBasi pemakiusi YCIOBHH, C MOMEHTa
BCTYIUICHUS UX B CHUIIY PABHO PaCIPOCTPAHSIIOTCS HA BCEX JIUII, TPUCOSAUHUBIINXCS K Y CTIOBUSM, B TOM
YHcIe MPUCOSANHUBIINXCS K YCIOBHSAM paHee aThl BCTYIUICHHSI M3MEHEHUH B CHITY, €CIIM WHOE He
npeaycMoTpeHo JlonomHUTenbHBIME yeaoBUsAMU. B ciiyuae Hecornacus [losb30BaTens ¢ U3MEHEHUSIMU
WU JIOTIOJTHEHUsIMH, BHECeHHbIMH bankom B VYcmoBus w/wmm Tapudsl/PermameHT BagtOTHOTO
KoHTpoJIs1, [Tonb30BaTenh MMEET MpaBo 0TKA3aThCs OT Ucmoib3oBanus JIbO B COOTBETCTBUU C TyHKTOM
4.32 Hacrosmux Y CIIOBHM.

6.6. Henoctymienue B baHk B ycTaHOBJICHHBIM MYHKTOM 6.2 HAcTOSIIMX YCIOBUH CPOK OT
[Tonmp30BaTenst Kakux-TMOO BO3PaXCHWH OTHOCHTENBHO NPEAINOJIaraéMbIX HW3MEHEHHWH MpPU3HACTCS
Croponamu QaxToM, moATBEpKAarOMKMM corjacue [lonb3oBarens ¢ mpeniaraeéMbIMi U3MEHEHUSMU B
VYcnosus u/unu Tapudsl/PernaMeHT BaTFOTHOTO KOHTPOJIS.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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7. Ilopsigok yperyJupoBaHusi CIOPOB

7.1. Tlpu BOZHHKHOBEHUU CIIOPHOM CUTYallMH B CBSI3U C HcTIONHEHHEM CTOpOHAMU HACTOSIIIUX
VYcnosuii, CTOpoHB! NMPEANPUMYT BCE MEpPbHI, HAIPaBJIECHHbIE HA MUPHOE YpETyJIMpPOBaHHUE CIIOPHOMN
CUTYaLUH.

7.2. B cnyuae Hecornacus ¢ aeiictBusimu banka B pamkax /IO, B TOM 4ncie onpoTecTOBaHUS
[Tonb3oBarenem omnepaiuu, nposefeHHol bankom mo pacnopsbxenuto, [lonb3oBarens (pu yCcIOBUH
HaJJIeXkallero yBegomieHuss banka B coorBeTcTBuM ¢ ImyHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
JOJKEeH o0paTtuThes B baHk ¢ muchMeHHBIM 3asiBJIeHHEeM, oopmileHHBIM 10 Gpopme baHka, B TeueHue
30 xaneHJapHbIX AHEW C MOMEHTA COBEPUICHUS IEHCTBUI, B PE3yJIbTaTe KOTOPHIX BO3HUKIIA CIIOPHAs
cutyauus. bank paccmaTtpuBaeT npereH3uro Ilonb3oBarenss B CpOKH, YCTAHOBJIEHHBIE IIYHKTOM 7.3
HACTOSIIUX Y CIIOBUH.

B cnygae necornacus Ilonw3zoBarens [Inl[P ¢ onepamusmu ¢ [{udpoBeiMu pyOssmMu, B TOM
yucye npu onporecroBanuu [lonbzoBatenem [Inl[P onepaunu ¢ LludppoBsiMu pyOasiMu, pu HATHYUU
WHBIX 3allpOCOB W TMPETEH3WH, CBA3aHHBIX C wHcnonb3oBanuem Cuera uudpoBoro pyons, c
npenocrasiienneM napopmanuu o Cuere mudposoro pyois, [Tonp3zoarens [L[P nmeer Bo3MOKHOCTD
oOpatutbcs B baHk ¢ 3asBieHHEM MO0 ¢ MUCHMEHHBIM 3asBJICHHEM, BKIIOYas UHTEPHEHC CUCTEMBbI
«MoOusbHblid Oank» (Bepcuum Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampaBligseT Ha paccMoTpeHue omeparopy I[Inl[P (mpu HEBO3MOXXHOCTH PELIUTH BOIPOCHI
camocTtosaTenbHo). bank paccmarpuBaet nperensuto [lonb3oBarens [InllP B cpoku, ycraHoBIEeHHBIE
MIYHKTOM 7.3 HacTOSIIMX Y CIOBUM.

7.3. bank 00s3aH paccmarpuBath 3asBieHus [loap30Baresns, B TOM 4Kcie MPH BOZHUKHOBEHUHU
CIOpPOB, CBSI3aHHBIX C  HUCHOJIb30BAHUEM  CUCTEMbl W  HCIOJHEHHUEM  PACIOPSKEHUH,
¢ ucrionb3oBarreMm Cuera nmudposoro pyoss, ¢ mpenocrapieHueM uHpopmamuu o Cuere UPPOBOTO
pyOus, a Takke mpenoctaBuTh [lonb30BaTento BO3MOXKHOCTH MOJMy4yaTh MHPOPMAIMIO O pe3yibTare
paccMOTpEHHMsI €ro 3asBJIEHUHN, B TOM UYUCIIE€ B MUCbMEHHOUN (popme mo tpedboBanuto [lonb3oBarens, B
cpok He no3anee 30 nHel co AHs noaydeHus 3asBiaeHus [lonp3oBarens.

Bce uHBIE mpeTeH3WMH, CBS3aHHBIE C JAPYTUMH BOIpocaMu obOciyxuBanus llonp3oBarens B
paMKax HacTOSIIMX YCIOBHUM, paccMarpuBaroTCd BaHKOM B COOTBETCTBHE C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.

7.4. B cnyuyae HemocTmkeHus coryacuss CTOpPOH CHOp paspelaercsi B COOTBETCTBUU C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon denepany.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pacnopsixeHus [loapzoBaTens, ecnu:

- HCIOJIHEHUE 3aBUCUT OT ONPEAEIEHHBIX IEUCTBUN TPEThEN CTOPOHBI, U HEBBINIOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, UYTO TPEThsi CTOPOHA HE MOKET WJIM OTKa3bIBAETCS
COBEPIIUTh HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYIIEHUSIMH YCTaHOBJIEHHOT'O MOpsAKAa MU
HEJOCTyIHa Juisl baHka;

- HEHUCIOJHEHHE SBWIOCH CIEACTBHEM HENPEOIOJUMON CUJBI, TO €CTh UPE3BBIYANHBIX U
HENpPeJOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSIX OOCTOSITEIBCTB, BO3HMKIIMX IIOCJIE 3aKJIIOUYEHUS
Hacrosmux YcinoBuid. [leiictBue 00cTOATENHCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOATBEPKAAaTh  JIOKYMEHTaMHU  KOMIIETEHTHBIX oOpraHoB. (O  HAacTymJeHUH  OOCTOSITENLCTB
Henpeo10auMoi cuitbl CTOPOHBI 0053YI0TCS U3BELaTh JPYT ApYyra B MATHIHEBHBINA CPOK;

- HEHUCIIOJIHEHHE SBMUJIOCH CJIEJCTBUEM TEXHHUYECKOro c00sl W/WIM  TEeXHUYECKUX
HeHcnpaBHOCTeH B paboTe CHUCTEMBI B COOTBETCTBUU C ITYHKTOM 4.9 HAcTOSIIIUX Y CIIOBHA.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHWE TPEThe CTOPOHOM YCIYT, OTUIAYEHHBIX
[Tonp30BareneM uepes CUCTEMY.

75.3. 3a yOwITKH, TIOHeceHHBIe [lonb3oBaTesleM, BCIIEJICTBHE WCIOTHEHHS baHkoM
pacniopsbxenus [Tonb3oBaresnsi, COCTaBIEHHOTO ¢ OMIMOKaMU B NpecTaBleHHON banky nHpopmanuu.

7.5.4. 3a yOpiTkm, oHeceHHBIe [lomp3oBarenem, BciencTBue HapymieHus [lomp3oBarenem
nopsaka ucnosp3oBaHus JIbO, ycTaHOBIEHHOro B HacTosAmMX YcioBusx, B Ilamsarke mno
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WCIOJIb30BAHUIO CUCTEMBI, @ TAK)XKE€ B MHCTPYKIIMSIX, pa3MEIICHHbIX Ha odunuamsHOM caiite banka B
cetu MHTEpHET 10 aapecy: WWW.rshb.ru.

7.5.5. 3a aBapum, cOou miu nepebou B 00CITYKMBAHUH, CBA3aHHbIE C HAPYIICHHEM B paboTe
0o0Opy/lOBaHUsl, CUCTEM TMOJA4YM DJJIEKTPOSHEPIUU W/ WM JMHUM CBS3M WM CceTell, KOTOpbie
o0ecreunBaroTCs, MOAAIOTCS, SKCILTYaTHPYIOTCS H/HIIN OOCITYyKUBAIOTCS TPEThEH CTOPOHOIA.

7.5.6. 3a peiictBust [lonb3oBarenss B cucTeMe, MOATBEPKACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPA30BOTO MapoJIs, MepeaaHHOro baHkoMm/chOopMUPOBAHHOTO YCTPOMCTBOM/TEHEPATOPOM MapoJiei
win 3-D maponem, BBEJACHHBIM Ha CIEUUATM3UPOBAHHOM CTpPAaHUIIE AMHUTEHTA, B COOTBETCTBHH C
IYHKTOM 4.4 HacTosIMX Y CIIOBUM.

7.5.7. 3a camocrosTenbHoe YycraHoBiaeHue [lonp3oBareneM B CUCTEME BO3MOXKHOCTHU
OCYIIECTBIICHHS MEPEBOAOB JCHEKHBIX CPEACTB 0€3 MCIIONB30BaHUS METOJOB ayTeHTH(HKAIUU B
Cucreme u nanpHeillue AecTBHs, ocyulecTBieHHble B Cucteme 0e€3 HCIOJIIb30BAHUS METO/OB
ayrenTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnosHeHuto DI1J] Ilonp3oBarens B COOTBETCTBUM ¢ MyHKTOM 4.2 1
Ycnoswuii mpu Hecobmoaennu [lonp30BareneM yCTaHOBICHHBIX UM JINMUTOB Ha COBEpIICHUE OTIepaIii
TI0 MEePEBOJIY IEHEXKHBIX CPEICTB, OCYIIeCTBIsIeMbIM nocpeactsom BO.

7.5.9. 3a orka3 B npueme k ucriosaeHuto DI1J] [Toap30BaTeliss B COOTBETCTBUU C ITYHKTOM 4.22
YcnoBuii npu HecoOmtoaenun llomp3oBaTesieM yCTaHOBIEHHOTO MM OOMIEro JUMHTa (B CYTKH) Ha
COBEpILIEHHUE OIEpaluii MO0 MEepPeBOJY MACHEXKHBIX CPEACTB B JPYyrue KpPEAWTHBIE OpraHHU3allvH,
ocymecTBisieMbIM mocpenactsom J150.

7.5.10. 3a otka3 B npueme k ucnonnenuto JI1J] ITonp30Barenst B COOTBETCTBUU € MYHKTOM 4.23

Ycnosuit IIpu HeCO6J'IIOI[eHI/II/I ITonp30BaTenem YCTAHOBJICHHBIX B Cucreme 0FpaHH‘IeHHﬁ132 10

BpPEMEHHU > IIPOBE/IEHHs ONEPAITHiA.

7.5.11. Tlo onepanusm, COBEpILICHHBIM IO 0aHKOBCKOMY cUeTy/cueTy no Bkjiany I[lomas3oBaTens,
BCJICJICTBHE HETIOJTY4YEHHS/HECBOEBPEMEHHOTO MOJTyYCHUS [Tons3oBarenem
SMS-yBenomnenuii/ Push-yBegomienuii e o Bune banka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIH30BAHKIE TPETHUMH JIUIIAMU MHPOPMAITUH, YKa3aHHON
B SMS-yBenomnenun/Push-yBegomieHin, B ciiydae ecid JaHHas MH(GOpPMAIMs cTajla W3BECTHA
TPETHUM JIMI]aMH HE 110 BUHE baHka.

7.5.13.3a mpuoctaHoBky npuema Kk wucnosHenuto Ol Ilonp3oBarenst B COOTBETCTBUU C
nyHKTOM 5.5.1 HacTosdmux Y caoBuil.

7.5.14. 3a coBeplieHHe JIEHCTBHM, CBS3aHHBIX C HCIOJHEHHEM TpeOoBaHuii denepanbHOrO
3akoHa Ne 115-®3.

8. IIpoume ycsioBus

8.1. Bce TtpeOoBaHMs, YBEJOMJICHUS W WHBIC COOOIICHUS I10 HACTOSIINM Y CIOBHSIM
HanpasisitoTcs CTOpoOHaMU JIpYT APyry B MUCBMEHHOM (hopMe B ciie1yromeM MopsiIKe:

8.1.1. bankom Ilonb3oBatento:

- YBEJOMJICHHUS, KacalollMecs BONPOCOB  OOCIYKMBAHHS HEOTPAHUYEHHOTO  Kpyra
[Tonb30Bareneil, HaPaBJIAIOTCS ¢ UCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHMX CIOCOOOB MO BHIOOPY
baHka, yka3aHHBIX B ITyHKTE 6.2 HACTOAIMUX Y CJIOBHH,

- YBEIOMJIEHHS, KacarollMecs BOINPOCOB oOciyxuBaHus otnaenabHoro Ilomp3oBarens,
HaIPaBJIAIOTCS:

* 10 BOINpOCaM BBISIBICHUS OIepaiuii, B ToM uucie omnepanuii ¢ LluppoBeiMu pyoOisamu,
COOTBETCTBYIOIIMX MPU3HAKAM IepeBojia JCHEKHBIX CPEACTB Oe3 T0OPOBOJIBLHOTO COTJIACHS KIIMEHTA, —
C UCIOJI30BAHUEM OJJHOT'O MJIM HECKOJIBKUX CII0COO0B 10 BbIOOpY baHka, ycTaHOBIEHHBIX B MyHKTE 4.8
HaACTOSIIMX Y CIIOBUIA;

* 710 BOIPOCAM MPHUOCTAaHOBJIEHUA ncnodib3oBanus /b0, a Takxke o npase [lonb3oBarens noaath

132 Orpannuenue no BpeMeHH NPOBEIEHUS ONEPALIUil HE IIPUMEHSETCS K «ABTOIIATEKAM» U aBTONEPEBO/IAM.
133 [Tpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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3ageneHne B bank Poccum B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hacrosmux YcioBuit/
0 BO30OHOBJIEHUH BO3MOXXHOCTH HCTob30BaHus JIBO 1o ocHOBaHUAM, yKa3aHHBIM B MyHKTe 5.5.4.1
HACTOSIIMX YCJIOBUH, — C MCIOJIB30BAHUEM OJHOTO WJIM HECKOJBKHX CIOCO0OB MO BBIOOPY banka
He3aMeMIUTeNbHO myTeM SMS-yBegomiienus/ Push-yBenomiieHns Ha MOOMIBHOE YCTPOMCTBO, Ha
KOTOPOM yCTaHOBJIeHa cucTema «MOOMIbHBIN OaHK.

- 10 BOIIPOCaM IMPUOCTaHOBJICHU/BO300HOBIeHU aoctyna [lomp3oBatens [InllP x ITallP ¢
MCTOJIb30BAHUEM OJHOTO WM HECKOJIBKHX CHOCO0OB MO BbIOOPY baHKa B COOTBETCTBHUHU C IMYHKTOM
4.39.12 gacTosgmux Y CIOBUH.

- 10 MHBIM BONpPOCaM OJHHMM M3 CJIEIYIOUIMX CIIOCO00B MO BBIOOpPY baHka, ecim HHOMA
CHEUUAJbHBIM TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUSMHU: — IIyT€M HalpaBICHUS
[lonb3oBarento cpeacTBaMM IIOYTOBOM CBSI3M MHMCbMAa IO IIOCIEAHEMY U3BECTHOMY baHky
daktuueckomy anpecy Ilonp3oBatens, myrem HampasiieHuss Push-yBemomnenuii Ha MoOuibHOE
ycrpoiictBo [lonb3oBatens, myrem SMS-undopmupoBanus 1o nociueaneMy u3Bectnomy banky Homepy
MobunpHOro Tenedona [lonbp3oBarens, myTeM HampaBlIeHUs COOOIIEHUH 0 MMOCIETHEMY U3BECTHOMY
banky anmpecy SneKTpOHHON MOYTHI (A1 YBEIOMJICHMH W HMHBIX COOOIIEHUN B COOTBETCTBUU C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA), MyTEM pa3MelleHus WHGOPMalud B JAMCTAHIMOHHBIX KaHalax
OOCITy’)KMBaHMsI, a TakkKe IyTeM HemocpeAcTBeHHo mnepenaun  bankom  Ilonw3oBarento
(ITpencraBurento);

8.1.2. Tlonw3oBateneM baHky:

- 110 BOIIPOCaM MPEJOCTABICHHUS:

® TOATBEPXACHUS OlEpalMy 10 MEPEBOJY CO CUETa C HUCIIOJIb30BAHUEM ILIATEKHON KapThl
unmu Cepsuca CBII, B coBepiieHrr KOTOPOTO OTKa3aHO B COOTBETCTBUH C MyHKTOM 4.8.1 HacTosmmx
YcaoBuid;

e  ToATBEpXkAEHUS pacnopspkeHus [lomp3oBarens 1o nmepeBoay co cuera 0e3 HCIOIb30BaHHS
mnatesxxHo kaptel win Cepsuca CBII, nmpueM K HCIOTHEHUIO KOTOPOro MPUOCTaHOBIEH baHkom B
COOTBETCTBHUHM C MyHKTE 4.8.2 HacTOAMMUX Y CIIOBUI, — CHOCOOOM, YKa3aHHBIM B IYHKTE 4.8 HACTOSAIIMX
YcaoBuid;

- [0 WHBIM BONPOCAM — B COOTBETCTBHU C OQUIMAIBLHBIMH aJIpecaMH W PEKBU3UTAMU,
JOBEeJIEHHBIMU 710 cBefieHUs: KimeHTa 1100bIM U3 CIOCOOOB, yKa3aHHBIX B MYHKTE 6.2 HACTOSIIMX
Ycnosuit.

- IO BOMIpocaM NMoATBepxkaAeHUs pacnopsbkeHus Ilonb3osatens [1nllP, npueM k ncnoaHeHUIo
KOTOpOro mnpuocTaHoBieH bankom B cooTBercTBHM ¢ TyHKTOM 4.8.3.1 HacTtosmux Y CIOBHA,
crocoboM, yka3aHHbIM B TyHKTE 4.8.3.3 HacTOSAmMX Y CIOBUI.

8.2. bamk  BmpaBe  WCHONB30BaTh  (DAKCHMHILHOE  BOCHPOW3BEACHUE  TOJITUCH
YIIOJTHOMOYEHHBIX NI baHka mpu mojanucaHuu TpeOOBaHMIA, YBEIOMIICHHH M COOOUIeHHH, odepT,
CBEJICHUH O HAJMYMHU CYETOB M WMHOUM MH(MOpMAIUU, HEOOXOAMMOU NJisi MPEACTaBICHUS TPaXIaHAMHU
CBEICHMI O J0XO0JaX, pacxojaax, 00 MMYIIECTBE M 005S3aTelIbCTBaX HMYIIECTBEHHOTO XapakTepa,
odopmiieHHBIX 10 (hopme, yTBepKIAeHHONH YkazaHueMm banka Poccuu Ne 5798-V, mpenocraBnseMbix
WU HampasisieMbix [lonb3oBaTenieM B COOTBETCTBHMU C HACTOAIIUMH Y CIOBUSMHU. DaKCUMIIBHOE
BOCIIPOM3BE/ICHUE  MOJNUCHA  YINOJHOMOYEHHOro JMla baHka  sBIseTCA  aHAJIOIOM  €ro
COOCTBEHHOPYYHOM TTOATHCH.

8.3. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢ ucnoib3oBanueM JIbBO
(hopMHUPOBATH U HATIPABJIATH PACTIOPSHKEHUSI HA COBEPIIICHUE OTIepaIiiii Mo 0aHKOBCKHUM cueTaM / cueTam
no Bkiany [lonas3oBarens. CTOpOHBI JOTOBOPUIIUCH, UTO BCE PACTIOPSIKEHUS Ha COBEPILIEHUE ONeparuit
o 0aHKOBCKHUM cueTam/cdeTtam 1o Bkiany [loms3oBarens ¢ ucnons3oBanuem JIbO, yaocroBepeHHbIe
KOPPEKTHBIM BBOJOM OJHOPA30BOr0 mapoiis uiau 3-D maposs, BBEACHHOTO Ha CIEHUATH3UPOBAHHON
CTpaHHUIIE HMHUTEHTa, B COOTBETCTBMM C TNYHKTOM 4.4 HacTOAIMX YCJIOBUW, CUHUTAKOTCS
noATBep:kIeHHbIMU [lonb30BaTenem u npusHaroTcs noanucaHHbIMU [loap30BaTeneM B COOTBETCTBUU C
JEHCTBYIONUM 3aKOHOJIaTEIbCTBOM M IMOAJIEKAT UCIIOJHEHUI0 baHKOM B COOTBETCTBHUM C YCIOBUSIMHU
JloroBopoM, mpeaycMaTpUBAIOIIETO OTKPBITUE U BEJICHHE TAKOr0 OAHKOBCKOTO CUETa/CYeTa Mo BKIAY,
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IIpu 3TOM HacTrosiliee yCIOBUE SBISIETCS HEOTHEMJIEMOM YacThlO BBIIIEYKA3aHHBIX 3aKJIIOUYEHHBIX
Mexny bankom u [lonb3oBarenem JloroBopos.

8.4. bank mpenocraBuser Ilomb3oBaTento BO3MOXKHOCTH € Hcmoib3oBanueM JIBO
dhopmupoBath 1 HanparyATh B bank 3amonHennyto B JIbO Anketry. CTOpOHBI JOTOBOPHIIUCH, YTO BCE
3all0JIHEHHbIE U HarpaBieHHble B bank nocpeactBoM JIBO AHKETBI, yl1OCTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPa30BOI'O IMAapoJis, CYUTAIOTCA MOATBEpkAeHHbIMU [lonb30BareneM W NPU3HAKOTCSH
noanucaHHeiMU Ilonp30BaTesieM B COOTBETCTBUU C JIEHCTBYIOLIMM 3aKOHOAATEIBCTBOM M IOJJIEKAT
paccMoTpeHrio baHKOM B COOTBETCTBHM C YCJIOBUSIMU IO KPEIUTHOMY IMPOIYKTY, BBIOpaHHOMY
ITons3oBarenem.

8.4.1. bank npenocrasnset [loap30BaTento BO3MOXKHOCTB € UCIIOIb30BaHUEM CHCTEMBI B CI1y4ae
MOJIOKUTEIBHOTO pelleHnuss baHka o0 mNpenocTaBiIeHUH KpeauTa/KPEeOUTHOM KapThl MOJIIHCATh
Cornamenue.

JloroBop cuMTaercs 3aKIOYEHHBIM IIyTEM JIOCTHXKEHHUA coryiacus Mexay Knuenrom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornmamenuu. IIpu cormacun Knuenra ¢ ycinoBusimu CornameHnus,
Kmuent momgnuceiBaer CornamieHue/MeKTpoHHbIH 00pa3 CoriamieHus OJHOPa30BBIM TMapojieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHusi Belpaxkaercs nyrem noanucanus CoriamieHus
0JIHOPa30BbIM naposieM B Cucreme wiu noanucanus CoriamieHus yroJHOMOYEHHBIM IIPEICTaBUTENIEM
banka Ha OymaxxHoM HocuTene U pazMenieHneM B CrucrteMe 3JIEeKTPOHHOTO o0pas3a MOMHCAHHOTO CO
crtoponsl banka Cornamienus.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBanueM JIbO
dbopMupoBaTh U HampaBiATh B bank 3amonHeHHoe B JIBO 3asBiieHHEe O PUCOSAMHEHUN K Y CIIOBUSM
OCYUIECTBJICHUSI  JCMO3UTApPHOW  JAESATENbHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBecTunmonHoro cyera AO «Poccenbxo30aHk» M K ycloBusM PeriiameHTa okxa3zaHusi OpOKEpPCKHX
yCIyr M YCIYr TIO HMHBECTULHOHHOMY KOHCYnbTHUpOBaHUIO AOQO «Poccenbxo36ank». CTOPOHBI
JIOTOBOPWJINCh, YTO BCE 3aIlOJIHEHHBbIE M HarpaBieHHble B bank mnocpeacrsom JIBO 3asBnenus,
YIOCTOBEPEHHBbIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MApOJIsl, CUMUTAIOTCS MOATBEPKICHHBIMHU
[Tonp3oBarenemM u npu3HarOTCA NoANUcaHHbIMU [losib30BareneM B COOTBETCTBUM C JCHCTBYIOIIUM
3aKOHOJIATEIbCTBOM M MOJJIEKAT PACCMOTPEHUI0O baHKOM B COOTBETCTBUU C Y CJIOBHUSIMHU
OCYILIECTBICHUS  JCMO3UTAPHONW  JESATENIbHOCTH, YCIOBHUAMHU  OTKPBITUS  MHAMBHUAYaJbHOTO
uHBecTULMOHHOTO cuyeta AO «Poccenbxo36ank» u PernnameHToM oka3zaHusi OpOKEPCKHUX YCIYT U YCIIyT
110 UHBECTULIMOHHOMY KOHCYJIbTHpOBaHHIO AO «Poccenbx030aHK».

8.6. CTOpOHBI JOrOBOPHIINCH, YTO BCE COTIacus, yka3zaHHble B MyHKTax 8.10, 8.11 HacTosmumx
VYcnoBuid,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJIHOPA30BOIO  Mapojs,  CUMUTAIOTCS
noaTBepkAeHHbIMU [losib30BaTenem U mpu3HaroTCs NoAnUcaHHbIMU [loap30BaTeIEM B COOTBETCTBUH C
NEHCTBYIOIIUM 3aKOHO/1aTEIbCTBOM.

BBoa o/1HOpa30BOro mapoisi OCyLIecTBIsIeTCs ¢ NMpUMeHeHueM BblOpaHHoro I[lonb3oBaTenem
Metona ayrentudukanuu B Cucreme.

8.7. bank mnpenocrapnser Ilonb30BaTento B COOTBETCTBUM C HACTOSIIUMH Y CIOBUSMHU
BO3MOXXHOCTh ¢ ucrosib3oBanueM /IbO ¢opmupoBats u HamnpaisaTh B bank 3amonnenHoe B /IBO
3asBJICHHE Ha 1npucoenuHeHune K [IporpaMMe KOJIJIEKTMBHOTO CTpPAaxOBaHHUS  JeprKaTesen
kapt/IIporpaMmMe KOJIJIEKTUBHOTO CTpaxoBaHus 3aeMIIMKOB banka. CTOpOHBI JOTOBOPHIIMCH, YTO BCE
3aIl0JIHEHHBIE U HampasiieHHbIe B bank nocpenctsom JIbO 3asBnenus Ha npucoeanHenue K [Iporpamme
KOJUIEKTUBHOT'O CTpaxoBaHUs Aepkareseil kapt/[IporpaMme KOIIEKTUBHOTO CTPAXOBaHUS 3a€MILUKOB
banka, ynocTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJisl, CYUTAKOTCS MOATBEPKIEHHBIMU
[Tonp3oBarenemM u npusHarTCAd NoAnUcaHHbIMU [lonb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJATEIBCTBOM M IMOJAJIEXKAT PACCMOTPEHNI0 baHKOM B COOTBETCTBHMHU ¢ yciaoBUsAMH IIporpammsl
KOJUIEKTUBHOT'O CTpaxoBaHus Aepxareneil kapt/[IporpaMMbl KOJUIEKTUBHOTO CTPaxOBaHMSI 3a€MIIUKOB
banka, BeiOpannoit [Tonb3oBaTenem.

8.8. bamk mpemocraBiser [lomp3oBaTenmo BO3MOXKHOCTH C  Hcmoib3oBanmeM JIBO
¢dopmupoBath W HampaBiATh B bank 3anonHeHHoe B Cucreme 3asBienue Ha JII. Croponst
JIOTOBOPHJINCH, YTO BCE 3aIl0JIHEHHBIE U HanpaBieHHble B bank nocpenctBom Cucremsbl 3asBiIeHUS Ha
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JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJsi, CYUTAIOTCS MOATBEPKICHHBIMHU
[Tons30oBareneM u mpusHarOTCs noanucaHHbiMU [lonp30BareneM B COOTBETCTBHM C JIEWCTBYIOIIMM
3aKOHOAATEIbCTBOM M MOJJIEXKAT pacCMOTpPeHMIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSMU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOrOBOPWJIMCH, YTO B COOTBETCTBHUH C TPEOOBAaHHMSIMM 3aKOHOJATEIbCTBA O
HAI[MOHAJILHOW IUIaTekHOM cucteme bank o00s3yercs umHbopmupoBath [lonb3oBarens o Kaxuoit
pacxogHOW orepanuy 1Mo OaHKOBCKOMY CYETY/CUETy MO BKJIAAy, COBEPLICHHOH C HCHOJIb30BAHUEM
CucreMsl, CleIyIOIUM 00pa3oM:

- B cimyyae ycraHoBkH Ilonp3oBarenemM Ha MOOHIBHOM yCTpOHCTBE CUCTEMBI «MOOMIIBHBIH
0aHK» W BKIIOYEHHUS B HACTpOWKax cuUCTeMbl «MOOWJIbHBIA OaHK» Omuu mojaydeHus Push-
YBEIOMJICHUN HallpaBJICHUE YBEIOMJIEHUH 110 pacXoJHbIM omepanusM B CHucTeMe OCYLIECTBISETCS
Cucremoii myrem HampasieHuss Push-yBemomienuii Ha MoOuinsHoe ycTpoiicTBo Ilomb3oBaTers.
Wudopmammss o mnodyueHHbx Push-yBemomunenusx poctymHa Ilomb3oBatento B pasnuelne
«YBegOMJICHUA» CUCTEMBI «MOOHUILHBIN OaHK;

- B cuyuae orcyrcrBus y [lonb3oBarens Ha MoOuisHOM yCTpoiicTBe crucTeMbl «MOOMITHHBIN
bank» ¢ BkIOUeHHO# ommmeil momydenust Push-ysemomienuit wimu, ecnu Push-ysemomienue He
HANpaBJICHO/HE JIOCTABICHO, HWH(POPMHUPOBAHUE IO PACXOAHBIM OIEPALHUSM OCYIIECTBISICTCS
MOCPEACTBOM HampasieHus: SMS-yBeoMIICHHI HA HOMEP MOOMIBHOTO TenedoHa, IpeoCTaBICHHBIN
[lonp30BarenemM MpH MOAKIIOUEHUU YCIYIM «YBEAOMJICHHS» IO KapTOYHOMY CYETy B cllydae
MOJKIIIOUEHUST YCIYTH «YBeIOMIICHUs» 00 Ha 3aperucTpUPOBAHHBIN HOMEp, MPEAOCTABICHHBIN B
pamMKax MpUCOETUHEHUS K HACTOSAIIUM Y CJIOBHSIM.

[To mpuUXOAHBIM ONEPALUSIM OCYIIECTBISIETCA MPEAOCTaBICHHE HH(POPMAIMN B BBIIHCKE MO
cuery, mpenocraBineHHor B Ilompasnmenenun banka, oOcimyxuBaromieM OaHKOBCKHN CYET/CUET II0
BKJIaJTy, WM MIPH caMOCTOsATeIbHOM (hopmupoBanuu [lonb3oBarenem BBIMUCKH 1O cueTy B Cucreme.

CTOpOHBI JIOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSAMHU 3aKOHOAATEILCTBA O
HAI[MOHAJILHOM IMJIaTeXkHOM cucteMe bank 00s3yeTcs nHpopmuposats [lons3oBarens [Inl[P o kaxmoi
oreparuu ¢ [{udpoBeiMu pydnsiMu, coBepIeHHOU ¢ Hucmoyib3oBanueM Cuctembl «MOOWITBHBINA OaHK)
(Bepcuu Android), cienyroumm o6pazom:

- B CiydYae BKIIOUeHHUs B Hactpoiikax Cuctembl «MoOwibpHBIA Oank» (Bepcuu Android)
omuu mosydeHus: Push-yBemomienuit HampaBneHue yBenomiieHui 1o omepaiusm ¢ [udpossiMu
pyomsimu ocymectBisiercss Cucremoit «MoOunbHbI 6aHk» (Bepcun Android) myTreM HampaBieHHS
Push-ysemomitenuit Ha MobunbHoe yctpoiictBo I[MTomb3oBarens TInl{P. Mudopmaius o moIydeHHBIX
Push-yBenomienusx moctynua Ilonb3oBarento B paszaene «YBemomiieHus» CucteMbl «MOOHIbHBIH
6ank» (Bepcun Android);

- Bcayyae oTcyTcTBus y [lons3oBarens Ha MobmibHOM ycTpoiictBe Cuctembl «MOOUITBHBIN
bank» (Bepcun Android) BkOYeHHOH onuuu mnoiydeHus Push-ysemomnenuit wmnm, ecnm Push-
yBEIOMJICHHE HE HaIlpaBlIEHO/HE JOCTaBIIeHO, HH(popMuUpoBaHHEe Mo onepauusMm ¢ L{udpossiMu
pyOIsSIMU OCYIIIECTBIISIETCSI TIOCPEACTBOM HarpaBieHus SMS-yBegomiiennii Ha 3aperucTpupOBaHHBIN
HOMED, npefocTaBieHHbIl [lonb30BaTeneM B paMKkax MPUCOECIMHEHUS K HACTOSIIIUM Y CIIOBHUSM.

Nudopmanus 06 umamenenun craryca Cuera mudpoBoro pydsis, o0 H3MEHEHMHM OCTaTKa
[Mudpossix pydreit Ha Cuete uudposoro pydis, o pe3yiabTare coBepiueHus onepauuu ¢ LupposeiMu
pyomsimu otpaxaerca B uHTepdeiice Cucrembl «MoOmibHbI 6aHk» (Bepcun Android) B pasnene
«udpoBoii pyoIIb».

8.10. OcymecTBieHue epeBoa qeHeXHBIX cpencTs uepe3 CBIT o3navaer, uto [Tonp3oBarens
O3HAKOMIJICH M COTJIACeH Ha Tepefady Mo 3allUIIeHHBIM KaHajlaM CBSI3U B AKITMOHEPHOE OOIIEeCTBO
«HarnuoHanpHas cucTeMa INaTexXHEIX KapT»'24, Vuactanky CBII, o6cmykuBaomeMy cdeT HoTydaTesns
JICHEX)KHBIX CPEACTB, M TOIy4YaTeNt0 JACHEKHBIX CPEJICTB MEPCOHATBHBIX TaHHBIX, HEOOXOAMMBIX IS
00paboTKH oreparui.

134 AO «HaumonanpHas cucTeMa IUIATeXKHBIX kapT» 115184, r. Mocksa, yi. bonsmas Tarapckas, 1. 11.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



101

Ocy1iecTBieHrE TEpeBOJa JIEHEKHBIX CPEACTB MO0 HOMEpPY MOOMIBHOTO Teiae(oHa KIHUEHTY
banka o3navaer, uro [lonb3oBarens O3HAKOMJIEH M COIJIACEH HA Mepeaady MOoJIydaTeNlio JEHEKHbBIX
CPEJICTB MEPCOHABHBIX JAHHBIX, HEOOXOIUMBIX JIJIsl 00paOOTKH ONEepaIny.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH MOJYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
apyrux OaHKOB 1Mo HoMepy MoOwmibHOro Ttenedona uepe3 CBII o3nawaer, yro Ilomb3oBaTens
O3HAaKOMJICH U COTJIAaCEH Ha nepenavy B AKIIMOHEepHOe 001ecTBo «HarroHanpHas cuctema rmiaTeskKHbIX
KapT», YuactHuky CBII, oOcmyxuBaromemMy c4eT OTIPABUTENS ICHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEeKHBIX CPEJICTB NEPCOHABHBIX JAaHHBIX, HEOOXOJUMBIX 7151 00pabOTKH ONepaluu.

[Monxmouenue Ilonb30BaTeneM BO3MOKHOCTH TOJIYYEHUS BXOJSIIMX MEPEBOAOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TeneoHa o3HauyaeT, uto [lonb3oBarenb 03HAKOMIIEH M COTJIACEH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHATBHBIX JaHHBIX, HEOOXOIUMBIX JUII 00pabOTKH
oreparuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOASAIINX IIEPEBOAOB OT KIMEHTOB JIPYTUX OAHKOB Yepes3
CBIl no Homepy MoOmibHOrO TenedoHa o3HadaeT, uro llomp3oBaTenb coriaceH Ha mepeAady B
AxuunonepHoe o6mecTBo «HannoHanpHasi cucTeMa IIaTeXHBIX KapT» HOMepa MOOMIIBHOTO TeledoHa
C LENbI0 COXPAHEHUS COOTBETCTBHsI Homepa MoOuiabHoro tenedona Ilonp3oBatens banky ans
MoCIIeAyIoMEeH 00pabOTKH MEPEBOIOB ACHEKHBIX CPEICTB, HanpaBisieMblx [lonp3oBatenmto yepe3 ChIL.

8.11. bank  ocymectBiseT  00pabOTKy  MepcoHalbHBIX  JaHHbIX  llomb3oBaTesns/
[IpencraBuTens/BeiroionpruodpeTarens/oeHepuapHoro Biaaenbia [loap30BaTelns B COOTBETCTBUH C
tpeboBanusiMmu dDenepanbHoro 3akoHa oT 27.07.2006 No 152-®3 «O mnepcoHaANbHBIX JIaHHBIX)»
B o0beMe, HEOOXOAWMOM ISl MCIIONHEHHS TpEeJIMEeTa HACTOSIIUX YCIOBHHA IyTEeM COBEPIIEHUS
CIIEIYIOIUX ACUCTBUI (Omepanuu) WM COBOKYMHOCTH JEHCTBUH (omepaluii) ¢ HCHOJIb30BaHUEM
CpeACTB aBTOMATH3aIlMK WM 0€3 MCIOIBb30BAHUS TAKHX CPEACTB: cOOp, 3alUCh, CHCTEMAaTH3AIMIO,
HaKOIUICHHE, XpaHEeHHUe, yTouHeHue (0OHOBIIEHNE, N3MEHEHUE), U3BIICUCHHE, UCIIONIb30BaHUE, TIepeady
(moctym), obe3mMunBaHue, OJIOKHPOBAHUE, YIAJICHUE, YHHUTOKEHUE.

bank  mpu  oOpaborke  mepcoHanmbHBIX  ndaHHbIX  [lomb3oBatens/IIpencraBurens/
BEITOIONIpHOOpeTaTesst/6enedunnapaoro Biuaaensia [lomp3oBarens coOMoaaeT MPUHITUITBI U TPaBUIIA
00pabOTKM TEepCOHANBHBIX AaHHBIX, MNpexycMoTpeHHble denepanbHbiM 3akoHoM oT 27.07.2006
Ne 152-®3 «O mepcoHanbHBIX JaHHBIX», KOH(MHUICHIHAIHLHOCTh IEPCOHATBHBIX JaHHBIX U
obecrieyrBaeT 0€30MACHOCTh TMEPCOHANBHBIX JaHHBIX, TNPUHUMAET HEOOXOAUMBIE IPABOBBIE,
OpTaHU3aIMOHHBIC 1 TEXHUYECKHE MEPhI T 00ECTIeYNBACT X MPUHSATHE JUIS 3alIUTHI IIEPCOHATBHBIX
JaHHBIX OT HEMPAaBOMEPHOIO WM CIy4alHOTO JOCTyNa K HHM, YHHYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHNs, KONMPOBAHUS, TPEOCTABICHUS, PACTIPOCTPAHEHUS IEPCOHATLHBIX JaHHBIX, a TAKIKE OT
MHBIX HEMPABOMEPHBIX JEHCTBHI B OTHOIIEHUH [IEPCOHATBHBIX JAHHBIX U 0OecreurnBaeT 6e30MacHOCTh
HEe HIKe 3-TO YPOBHS 3alMIEHHOCTH MEPCOHAIBHBIX JaHHBIX NPU 00paboTKe B MHPOPMAMOHHBIX
CHUCTEMAaX B COOTBETCTBHH C MOJIOKEHUAMU cTaTbu 19 denepanpHoro 3akoHa ot 27.07.2006 Ne 152-03
«O TIepCOHANBHBIX JaHHBIX).

[Ipu o>ToM baHk ocymIecTBIsSeT XpaHEHHWE U YHHUTOKEHHE TMEPCOHANbHBIX JaHHBIX
[Tonw3oBarens/ [Ipencrasutens/ BeirogonpuodOpetatesns/ Oenedunmaproro Biajaensiia [lonp3zoBarens B
TEUEHHE CPOKa XpaHEHMs IOKYyMEHTOB, YCTAHOBJIIEHHOTO 3aKOHOAaTeIbcTBOM Poccuiickoit denepannu,
B TOM YHCJIE€ 3aKOHOAATEILCTBOM 00 apXuBHOM jene B Poccuiickoit denepanuu.

8.12. B cootBerctBuu ¢ denepanbHpiM 3akoHOM OT 13.03.2006 Ne 38-D3 «O pexiame» bank
ocymecTBisieT nHGopMupoBanue [lomp3oBaTens O CYIIECTBYIOIIMX W/WIM BBOAMMBIX B JCHUCTBHE
MpoayKTax u yciayrax banka, HampaBnenue [lonb3oBarento MpeasioKeHUN MO MPOAYKTaM, YCIIyTam,
cepBucam banka Ha ocHOBaHUM npenoctaBieHHoro [lomp3oBarenem banky coriacus Ha pexiiamy.

He npenocraBienue Ilonb3oBareneM corjacus Ha pekiiaMy He SIBISI€TCS HPEMSATCTBHEM s
noakmouenus J[bO/3akmouenus Jloroopa B Cucreme. Coryacue Ha pekiamy JACHCTBYET C JIaThl €ro
MOJITMCAHUS/TIPEJOCTaBIIEHH coracus, B ToM uncie B Cucreme, 10 oT3biBa [lonp3oBarenem cornacus
Ha 00pabOTKy NIepCOHANBHBIX JAHHBIX H/HUJIHM COTJIACUS HA PEKIIaMYy.

VY CItoBHs UCTAHIIMOHHOTO 0AHKOBCKOTO 00cyx)uBaHus puszndeckux aui B AO «Poccenbxo30ank»
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