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1. TepMuHbI 1 onpeaeneHus

ABTOpM3auMsA — TOJIYYEHHE pa3peUICHUs] CO CTOPOHBl 3MUTEHTA IUIATEKHOW KapThl Ha
MIPOBEACHUE OIEpallMu O IJIATEKHOM KapTe.

AxtuBanusa Kareropum mokymoxk — mponenypa BblOopa YuactHukoM IIporpamMmbl
nosutbHOCTH Kateropuii nokynok B MmeHto paznena «[IporpamMmma nosuibHOCTH» B CHCTEME.

AKIMSA — MEPONIPUATHE WU COBOKYITHOCTh MEPONPUITHI, TPOBOJUMBIX baHKOM, B TOM uuncie
B paMKax [IporpaMMsl JOSUIBHOCTH, HANIPABIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUEHUE
HOBBIX KJIMEHTOB M YKPEIUIEHHE BHUMAHUS CYLIECTBYIOIIEH KIIMEHTCKON 0a3bl B paMKax AESITeIbHOCTU
banka.

AHKeTa-3asiBJIeHMe — aHKETa-3as1BJICHUE HA IIPEJJOCTAaBICHUE KPEANTA, 3aroIHeHHas Kiinenrom
B cucteme «MHTepHer-6aHk» min «MoOUIbHBIN OaHK» W HampaBlieHHas depe3 cuctemy «VHTepHeT-
O0aHK» nin «MoOMIbHBIN 0aHK» AJI1 PACCMOTPEHHUS U NPUHATUS baHKOM pelleHus o Bbliaye KpeauTa.

Aytrentuduxanus Iloab3oBatesss B KoHTakT-ueHTpe — MNpoBepka U MOJATBEPXKIACHUE
mmuHocTH [lonb3oBatens npu oOpameHny B baHk 1Mo Bcem KaHajgaM KOMMYHHUKAIIUH, 00CTYKHBa€MbIX
B KOHTakT-ueHTpe, KOTOpbIE OCYIIECTBIAIOTCA C TMOMOLIBIO COIMOCTABICHUS NPEIOCTaBICHHOMN
[Tonp3oBarenem HHPpOPMALIMY C TAaHHBIMH, IMEIOLTMMHUCS B banke, B yctaHoBiIeHHOM B banke nopsinke.
B nensx Ayrentuduxanuu y Ilonb3oBatens B KoHTakT-lieHTpe He 3ampaiivBaercs uHbopMaius o
[Tapone/ Bpemennom mapoiie/ OnnopaszoBom napode, o [IMH-kone k reneparopy maponeit/[ITMH-kome
k Kapte, o 3-D mapouste, o momaom Homepe Kaptel, o Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloan3oBarenss B Cucreme — mpouegypa IMNPOBEPKH MOJJIMHHOCTH
cBefeHuit, uaentudunupyoomux [lonbp3oBatens nNpu BXOJAE B CUCTEMY C HCMHOJIb30BAHHUEM METOJOB
ayreHTH(uKanuu B Cucreme.

bank — AxmnuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SIMCTBEHHBIH — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cyeT — KapTOUYHBIM CYeT, TEeKymMid cueT/HakonmuTenbHBIA cueT/cueT uist

OOCITyXKUBaHUSI KPEAWTA/KPEIUTHOW KapThl, c4eT 1o Bkiany «Jlo BocTpeOOBaHUS»/CUET st
00CITyKUBaHUSI KpeIuTa/MHAUBUAYAIbHBI MHBECTULIMOHHBIA CUeT/OpOKEepCKUi cueT, OaHKOBCKUU
CYET B JIparolieHHbIX MeTajulax (30J0Te, cepeldpe, MIaTHHE, NauIauK), OTKPHITHINA MOApa3eIeHuEM
banka Ha uma Kinenra.

bankoBckunil cyeT B JAparoueHHbIX MeTa/uIax (30J10Te, cepedpe, MJIaTHHE, MAJJIATUN)
(BCIAM) — cuet, otkpwiThlii bankom KimenTy Ha ocHoBanuu J[loroBopa, mNpeaycMaTpUBarOIIMA
OCYILIECTBJICHHE 110 HEMY OIEpALIMi B COOTBETCTBUH C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

Buomerpuyeckue mnepcoHaJbHbIe JAaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dusnonornuecKue U OMOIOTUIECKUE 0COOSHHOCTH (PU3NUYECKOTO JuIa (M300pakeHne JIuia, 00pasibl
roJioca, MoJy4eHHBIE C TTOMOIIBI0 (DOTO/BUIE0/3BYKO3AITUCHIBAIONINX YCTPOUCTB) U HA OCHOBE KOTOPBIX
MOHO YCTAaHOBUTH €r0 JTUYHOCTb.

bonycHbIii 0a/u1 — yClIOBHasl €IMHUIA, HauucasgemMas Y4JacTHUKY [IporpaMmbl JTOSIIBHOCTH B
COOTBETCTBUU € YcioBusiMHU [IporpaMMbl TOSUIBHOCTH, UCTIOTB3YeMast JJIsl HAKOILJICHUS, KOHBEPTALIMHU
Y KOMIeHcaluu nmokynku B Kartanore nian koHBepTanuu 1 ooMeHa boHycHbIX 6aiioB Ha pyOuH.

bonycHbiii cyer — cuer YyactHuKa [IporpaMMsl JOSUIBHOCTH, OTKPBITBIN [l ydeTa OCTaTKa
bonycHpix OammoB u mpoBeneHus omnepanuii ¢ borycHbiMu Oamnmamu  YyactHuka IIporpammbr
nositbHOCTH. Ha BoHycHOM cuere Bemercsi ydeT ocTatka boHyCHBIX 0amioB, oOpa3oBaBuIerocs B
pe3ynbTare HAa4yHCIEHUS W/WIM CHUCAHMs, aHHYJIMpOBaHHUS BOHYCHBIX OanjioB B COOTBETCTBHH C
YcenosusiMu [IporpaMMBl JIOSIIBHOCTH.

bpokepckuii cyer — cyeT, OTKpbIBaeMblii baHKOM i 1eneld ydera JEHEKHBIX CpPENICTB
[Tonw3oBarens, UCHOJIB3YEMbIN JJIsI pACUETOB 10 3aKJIIOUEHHBIM B MHTepecax [lonbp3oBarens caenkam
U 110 UHBIM 00513aTeJIbCTBAM, BOSHUKAIOIIMM M3 COTJIAIlIEHHUs O IPUCOEINHEHUH K YCI0BUsIM PernmamenTa
OKa3aHUsi  OpOKEpPCKUX  yCIyr W YCAYyr TIO0  WHBECTUIIMOHHOMY  KOHCYJIBTUPOBAHHUIO
AO «Poccenbxo30aHKy, VYcenoBuit OCYIIIECTBIICHUS JIETIO3UTAPHOMN NEeITEIbHOCTH
AO «Poccenbxo30aHK».
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Bpoxepckoe o0cny:knBanue — rpenocrasienue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT0 COTJIAIlIeHUsI O MPUCOEIMHEHUH K ycloBUsM Perinamenrta okazaHusi OpOKEpCKUX YCIIyT
U yCcOyr 1O HWHBECTUIHMOHHOMY KOHCynbTHpoBaHHIO  AQO «Poccenbxo30aHk», YCIOBUAM
OCYIIECTBIIEHUS Jieno3uTapHoi nesarenbHocTH AO «Poccenbxo30anky.

BanoTHasi mapa — OTHOLICHHE 1I€H MHOCTPAHHOH BatoThl U pyoOsneit PO nubo nHOCTpaHHBIX
BAJIIOT, ycTaHOBJIEeHHBIE [lobp30BaTeneM nmpu noakiroueHnn CepBuca o Kypcam BaJIroT.

Bepudukanusa — noaTBepikIeHHE HOMEpa MOOMIBHOrO Tene(oHa pOCCHHCKOro oreparopa
MOOUJIBHOM CBSI3H, a TaKke ero npuHaanexHoctu Knuenty/ [lonb3oBarento, B LeIsIX Mpea0CTaBICHUS
noctyna k CucreMe/m3MeHeHUs: HoMepa MOOMIIBHOTO TenedoHa, SBISIOIErocs 3aperucTpUpOBaHHbBIM
HOMepoM, B paMkax mpenoctasinenus /IbO. Bepudukanus ocyuiecTisieTcs yTeM HampaBieHUs Koaa
noJATBepXkAeHUsT B SMS-coobmennn Ha Homep MoOwibHOoro tenepona Knwmenta/ Ilonb3oBarens,
MIPEIOCTABJIICHHBIM MPH TNPUCOCIUHEHUH K HACTOSIIMM Y CIOBUSIM/paHee MpeJAOoCTaBICHHbIN U
3aperucTpupoBaHHblii B banke g mnomydenuss 3-D maposieli B COOTBETCTBHHM C Y CIOBHSAMH
KOMIUIEKCHOTO OaHKOBCKOTO oOciykuBaHus nepxkareneid kapt AO «Poccenpxozbanky»/IIpaBunamu
MIPEJOCTABICHUS U UCHOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbx030aHK» ¢ JbIOTHBIM MEPHOJOM
KpeIMTOBaHUSA, W JaibHelmel ero mpoBepku bankom. Ilocne ycnemHol Bepudukanum HOMepa
MOOMIIBHOTO Tesie(hOHA JAHHBIH HOMEP CUMTACTCS 3apETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEX/yHapOIHBIX [IaTEKHBIX CUCTEM, OCYILIECTBICHHE Olleparuii
no koropoil oOecmneunBaercs AO «HCIIK» u npous3BoAuTCS HMCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit @enepannn, BblllycKaeMasi TOJIbKO Ha UM JlepkaTens U He MMEIoIas MaTepUaIbHOTO
HocuTens (mactuka). BupTyanpHas kapTa mpeJHa3sHaueHa HMCKIIOUUTENBHO JJISl COBEpLICHUS
orepanuil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEXKHOU KapThl B ceTU VIHTEpHET, KOTOpble HE TPEOyIOT
(U3MYECKOro NpeIbsIBICHUS MIATEKHON KapThl Uil CBOETO 3aBEPILICHMUS.

Bpemennblii mapoab — jgonoigHUTENbHBIM uaeHtuduxarop Ilonmb3oBarenss B cucreme
«HTepHeT-0aHk», ucnoib3dyeMblid mnpu  ayreHTH(dukaumu  Ilomb3oBarenss B Cucreme U
MIPE/ICTaBISAIONINI cOO0M MOCIe10BaTeIbHOCTh CHUMBOJIOB (OYKBBI JIATUHCKOTO ajiaBUTa W/WIH
uudpsl). Bpemennsiit napons Hanpasisiercs [lonp3oBaTento ¢ ucnonp3oBaHueM SMS-coo0ieHus Ha
3apeructpupoBanHblii HOMep [lonp3oBarens npu noakaouenun JIbO, nmubo mpu BOCCTAHOBICHUU
nocryna kK JIbO B coOTBETCTBHHU ¢ HACTOSAUIMMU Y CJIOBUSIMU. BpeMeHHBII aposb AEHCTBYET 3 Mecsa
WK 10 MOMeHTa u3MeHeHus [lonbp3oBaTeneM Ha MOCTOSIHHBIN MapoJib MIPU MEPBOM BXOJE B CUCTEMY
(B 3aBHCHUMOCTH OT TOT'0, YTO HACTYNHUT PaHbILE).

Bropoii 1OKyMEHT — 3arpaHM4HbI IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEPEHHUE, JOKYMEHT, COJEpPJKAIMM CTPAaXxOBOM HOMEpP MHIWBUIYAJbHOTO JIMLEBOIO CYETA
(CHUJIC), mu6o yBemomnenue Ilencuonnoro ¢onma Poccuiickoit @eneparun/Connansaoro (oHma
Poccun o peructpaiuu B cucreMe WHAMBUIYATbHOTO (EPCOHU(UIIMPOBAHHOIO) YUeTa, coeprKaliee
YHHUKaJIbHbINA HOMep 31ekTpoHHoro CHUJIC.

I'enepaTop mapoJseii — mnpukiagHOe NporpaMMHoe oOecreueHue, MpeJHa3sHauYeHHOe s
nporpaMMmHOil ayteHTH(ukanun Iloms3oBarens B Cucreme. ['eHeparop maponeld BCTpoeH B
npunoxenne «MoOUIbHBIN OaHK», YCTaHABIMBAE€TCAd M aKTUBUPYETCS Ha MOOMIBHOM YCTpOMCTBE
[Tons3oBarens.

Jep:xkatesab — KineHT, Ha UMsI KOTOPOTO OTKPHIT KapTOYHBINA CUET U BBINYILIECHA OAHA W/WIN
0oJee maTexHas KapTa.

JAucrannuonHoe OaHkoBckoe oOcay:xxkuBanue (ABO) — mnpegocraBienne bankom
[Tonmp30BaTenro GAaHKOBCKUX W/MITM HHPOPMALIMOHHBIX YCIYT C UCHOIb30BaHNEM CHCTEMBI, B TOM YHUCIIE
IIPEIOCTABJIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYLIECTBIIATH PACUETHBIE ONEpaLiy.

JoroBop — VYcioBus KOMIUIEKCHOIO OaHKOBCKOTO OOCTYXXHBaHHUS JepxaTeled KapT
AO «Poccenbxo3bank», JloroBop wMmexay bankom wu Ilonb3oBarenieM O IpenocTaBiIeHUN
KpEIUTa/BBITyCKE  KPEOUTHOM  KapThl, COCTOAIMMK w3 mnoamuckiBaemoro Cormamenus u
cooTBeTcTBYOIUX [IpaBui npepocrapnenus ¢puzndeckuM aunaM kpeautos/[IpaBun npenocraBieHus
W UCTIONB30BaHus KpeauTHhIX KapT AO «Poccenpxo30aHk» C JBTOTHBIM MEPHOAOM KPEIUTOBAHHS,
VYcnoBust  pasMmenieHus M OOCIyKMBaHMs ~ OAHKOBCKHMX  BKJIQJOB  (DU3MYECKMX  JIMII B
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AO «Poccenbpxo30aHK» ¢ UCTIONBb30BaHUEM cUCTeMbI «IHTepHeT-0aHK 1 «MOoOUIbHBIN OaHK», Y CI0BUS
OTKpBITHSI, OOCITYyXHBaHUS W 3akpbiTusi cueToB ¢usnueckux iul B AO «Poccenbxo30aHk» ¢
UCHOJb30BaHUEM cucTeMbl «MHTepHeT-0aHK U «MoOUJIBHBII 0aHK», YCIOBHS OTKPBITUS U
obcmyxuBanusi cuetoB ¢usmdeckux Jsui B AO «Poccenpxo30aHk», VYCIOBUS OCYIIECTBICHHS
neno3utapHoi gearenbHocTH AO «Poccenbxo30aHk», YcnoBHS OKa3zaHUs OpOKEPCKHX YCIyr C
WCIOJIb30BaHUEM MHIMBUYaJIbHOTO HHBECTUIIMOHHOTO c4eTa, PernmameHT oka3zaHus OpOKEpCKHUX YCIyT
U yCIyr MO0 WHBECTUIMOHHOMY KOHCYyIbTUpoBaHHI0O AO «Poccenbxo30aHKk», YCIOBUS OTKpPBITHA,
00CITyKUBaHUS M 3aKpbITHS OAaHKOBCKHMX CUETOB B JPArolleHHbIX MeTaiax ¢uznyeckux jgui B AO
«Poccenbx0306aHK» ¢ UCMONMb30BaHUEM cucTeMbl «MHTepHeT-0aHk» U « MOOMIBHBINA OaHK», Y CIOBUS
opopmiienus u oocmyxuBanus [lakera ycayr AO «Poccenbxo30aHK» ¢ HCTOIB30BAaHUEM CHUCTEMBI
JMCTAHIIMOHHOTO OaHKOBCKOTO 0OCHIy>KMBaHUs (pusnueckux iui « MoOmibHbIH OaHk», JloroBop mo
[Takety yciyr!, JIoroBop 6aHKOBCKOTO CYETA B APATOLEHHBIX METALIAX IS (GU3UYECKHX JIHII, @ TAKIKE
WHOW JIOTOBOP, 3aKJIIOYEHHBIH C (PU3MUECKUM JIUIIOM, B paMKaxX KOTOPOTO €My OTKPBIT KapTOUHBIN
CYET/TEKYIIHI cuer/HaxonureapHbIi cyer/cuer o BKJIaJly/CUeT o BKJIaay
«/1o BocTpeOoBaHus»/cueT i 00CIy)KUBaHUS KpeauTa u/unu npenocrasied kpeant/bC/IM.

Horosop Y — crannmaptHas ¢opMa J0roBopa JOBEPUTENBHOTO YIPaBIEHUS LIEHHBIMU
OymaramMu (A7 CTAHAAPTHBIX CTpaTEerHMil  yNpaBlieHUs), YTBEp)KACHHAs YIPAaBIAIOIIMM U
ONpeessoNnas yclIoBUs M THOpSAOK nepenaun KIIHMEHTOM JEHEXHBIX CpPEACTB B JIOBEPUTEIHHOE
ynpasieHue Ynpasisomemy. g nenei Hacrosmux Ycnosuil [Jorosop Y paccMmarpuBaercs Kak
OTOBOD, OTAENbHBIN 0T [JoroBopa 1Y NUC.

Jorosop 1Y MUC — crannaptHas Gopma J0roBopa JOBEPUTEILHOIO YNPaBIECHUS LIEHHBIMU
OyMmaramu, IMpeaycMaTpuBarollas OTKPbITHE U BEJCHUE WHIMBUIYaJbHOTO MHBECTULMOHHOIO CHETa
(U1t cTaHIAPTHBIX CTPATETUi yIpaBICHUs ), YTBEP)KICHHAS Y IPABISAIOLIMM U ONPEAEISIOIas YCIOBUS
1 nopsAAoK nepenayn KineHToM I1eHeXHbIX CPECTB B IOBEPUTEIHHOE YIIPaBICHUE Y IPaBIISIIOIIEMY .

Jorosop mo Ilakery ycJyr — J0roBOp O MpPEIOCTABICHUU KOMIUIEKCHOTO OaHKOBCKOTO
oOcnmyxuBanusi B pamkax [lakera ycmyr, 3akmrodeHHBIM Mexnay [lomp3oBarenem u bankom, ¢
ucnosib3oBaHueM Cucrembl ¢ coOr0eHHOW NUCBbMEHHOW (opmbl noroBopa mo Ilakery ycmyr,
cocrosimuii U3 YcinoBudh odopmieHuss u oOciyxuBaHus Ilakera yciyr Qu3nyeckux JdIl
AO «Poccenpxo30aHk» ¢ HUCHONb30BaHUEM cHcTeMbl «VIHTepHeT-0aHK» M «MOOHIBHBIA OaHK»
(mpunoxeHue § K HaCTOSIIIUM Y CIIOBUSM, HH(OpMaLMs pa3MelieHa Ha opuiuanbHOM caiite banka B
cetu MHTepHeT mo aapecy: www.rshb.ru), Yenosuii o Ilakery ycnyr, Pacnopsokenus [lonszoBatens
Ha oTkpbiTHE [lakera yciyr u Yeka, nmoareepxnaatoniero 3axntouenue [lonb3oBarenem JloroBopa mo
[Takety ycayr ¢ ucnons3oBanuem Cucrems! B banke, chopmupoBanHoro B Cucreme.

JoroBop cuera nugpoBoro pyo.Jsi — gorosop Cuera mudpoBoro pyoss MEXIy OornepaTropom
[InP u [Tons3oBarenem [1al{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JlONOJIHUTEJILHBIN KOHTPOJIb PAaCHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenansbix [Tonb3oBarenem DI/, a Takxke cOop nHGOPMAIK O TEXHUYECKOM COCTOSIHUM YCTPOUCTB
[Tonp30Barens, ¢ MOMOIIBIO KOTOPBIX ocymiecTBisieTcs: padora B /IbO, u nporpamMmmHoro odecrneyeHus,
ucnosb3yeMoro Ha ycrpoucrBax [lomp3oBarens, B LeNIX MHUHUMHU3ALUM pPHUCKA IIOIBITOK
HecaHKUMOHUpoBaHHOro Joctyna B JIbO u cnucanust nenexxusix cpencts [lonb3oBarens.

JlonoJiHuTe/IbHbIE YCJIOBUS — Y CIOBUS pa3MElLIeHUs U 00CTy)KMBaHUSI OAHKOBCKUX BKJIaJIOB
¢usnueckux smn B AO «Poccenpxo30aHK» € HCHOJIB30BaHHWEM cHCTeMbl «MHTEpHET-0aHK» U
«MoOunbHbIi 6ank» (IIpunoxenne 1 kK HacTOAMMM YCIOBUAM), YCIOBUS OTKPBITHUS, OOCITY>KUBaHUS
U 3akpeIiTUs c4eToB (usuuecknx nuil B AO «Poccenbxo30aHK» C HCIMOJIB30BAHUEM CHCTEMBI
«MutepHer-6ank» u «MobOunbHbiil O6ank» ([IpunokeHune 2 K HACTOALIUM Y CIOBHSM), Y CIOBUS
OTKPBITHS, 00CITY’)KHUBAaHUS U 3aKPHITHA OAHKOBCKUX CUETOB B JJPArOleHHBIX MeTaIIaxX (PU3HUECKUX JIUI]
B AO «Poccenbxo30aHK» ¢ HCIOJIb30BaHUEM cUcTeMbl «/HTepHeT-0aHK» U «MOOWIBHBIA OGaHK»
(ITpunoxxenue 7 kK HacTosAUIUM Y CIOBUIM), YciaoBusi opopmieHus u oOcimyxkuanusi [lakera ycmyr
¢usnueckux s AO «Poccenbxo30aHK» € HCIOAb30BaHMEM cUCTeMbl «lHTepHEeT-0aHK» U

! BosmMoxHOCTB 3aKirodeHust Jlorosopa 1o Ilakety yenyr ¢ ncnonb3oBanneM CHCTeMBI onpeaeisiercss TapupHbIM IIaHoM
no ITakety ycamyr.
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«MobunbHbIi 6ank» (IIpunokenue 8 K HACTOALUM Y CIIOBUSIM), SIBJISIFOIIHECS HEOTHEMIIEMOU YaCThIO
HaCTOSUX Y CIOBUM.

JlocpoyHoe morameHue KpeauTa — JOCPOYHOE IIOralleHHE KpeauTa B  IOJHOM
o0beMe/1ocpoUHOE ToTaIlIeHUE YacTH KpeauTa 1mo nHuimatuse [lons3oBarersi.

Enunas ouomerpuueckasi cucrema (EBC) — rocymapcTBeHHas WHQOpPMAIIMOHHAS CHUCTEMa
«Enunas cucrema HIOSHTH(QUKAIUU U ayTeHTUPUKAUUU (QU3NYECKUX JIMI C HCHOJb30BaHUEM
OMOMETPHUECKUX MEPCOHATBHBIX JAHHBIX).

Enunasi cucrema wuaentuduxanmu u ayrentuduxauuu (ECHA) - denepanbHas
rocyJapcTBeHHass MH()OPMALMOHHAS CHUCTEMa, MOPSAJOK HCIOJIb30BaHUS KOTOPOW YCTaHaBIMBAETCS
[IpaButensctBoM Poccuiickoit denepannu, U Kotopas oOecrieunBaeT B Clydasx, MPeLyCMOTPEHHbIX
3akoHoJaTenbcTBOM Poccuiickoit ®Denepanuy, CaHKIMOHUPOBAHHBI JOCTynm K HMH(OpMAIUH,
coJiepkalleiicsi B rocy1apcTBEHHBIX UH(POpMalMOHHBIX cucTteMax. [l 3akmouenust JloroBopa cuera
uudpoBoro pyoas u oTkpbiTHs Cueta mudpoBoro pyomnst w/win nomydenus pocryna k [InllP (mpu
HaJIu4uuu paHee oTkpbiToro Cuera uudposoro py0mns y apyroro YuactHuka IInl[P nubo B ciyuae
nepeycraHoBku Cucremsl « MoOmbHBIN 6aHK» (Bepcuu Android) Ha TekyieM MoOMIBHOM yCTpOiicTBE
nunu yctaHoBku Cucrtembl «MoOunbHbIN 6aHk» (Bepcun Android) Ha npyroe MoOuibHOE YCTPOUCTBO,
nanee — nosydyenue pocryna k ITnllP) maentudukanuu u ayrentudukanus Ilons3osarens IInllP
OCyIIEeCTBIIsIeTCA ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjeHMe Ha 0aHKOBCKHMEe NPOAYKTHI A (U3MYECKMX JHI B
AQO «Poccesabxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHune Ha OaHKOBCKHE
npoaykTel ais ¢uszndeckux aun B AO «Poccenbxo30aHk» (TEKyLIU cueT, HaAKONUTENbHBIA CYeT,
KapTOYHBINA CUYET, NUCTAHIIMOHHOE OAHKOBCKOE 0OCITYKUBAHHUE).

3aperucTpupoBaHHblii HOMep — ucnonb3yeMsblii [lonp3oBatenem/ Ilonb3oBatenem [1nllP/
KimenToMm Ha 3aKOHHBIX OCHOBaHMSIX W BepUUIMPOBaHHBIM B baHke HOMep MOOUIIBEHOrO TenedoHa
poccuiickoro oneparopa MOOWIBbHOM CBsI3U. 3aperuCTPUPOBAHHBIM HOMEpP HEOOXOAUM IS TOTyUYCHUS
[Tonw3oBarenem/ITons3oBarenem [InllP/Kinentom BpeMeHHOTO Maposisi, OTHOPA30BbIX MapojeH, Koaa
aKTUBAaLlMK, a Takke SMS-yBelOMIIEHUH, B ClTy4dasix, ONPEIEICHHBIX HACTOAIUMU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBneHHMe Ha JOCPOYHOE TIOTalleHHE KpeIuTa B IOJHOM
00beMe/I0CPOUHOE MoralleHue YacTu KpeauTa o naunuatuse [lonb3oBaTens.

3asiBieHue Ha 3ameHy kKapTbhl AO «Poccenbxo3dank» — odopmienHoe no ¢gopme banka
3asgBiIeHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBJieHHe HA N3MEHEeHNe BUAUMOCTH 0AHKOBCKHMX MPOAYKTOB — 0(OPMIIEHHOE 10 TUITOBOM
¢opme banka 3asBIeHHE HAa W3MEHEHHE BHJIMMOCTH OaHKOBCKHMX CYETOB/CUYETOB IO BKJIAJaM,
JOCTYIIHBIX JIJISt TPOCMOTpa U npoBeaeHus onepanuii B cucteme J[bO.

3asiBjieHHMe HA W3MeHeHHe KOJ0BOro cjoBa — odopmieHHoe Mo TumnoBoil ¢opme banka
3asiBJICHHE Ha W3MEHEHHE KOJIOBOTO CJIOBa, MCHojb3yemoro ans AyreHtudukauuu Ilomp3oBatens B
Konrakr-nientpe i noiaydenus [lonp3zoBareneM HHPOpMaLUU/IPOBEIEHUS ONEPALIH.

3asiBjieHHe HA U3MEHeHHe JIOTHHA — 0OpPMIICHHOE IO THIOBOW (¢opme baHka 3asBieHue Ha
NU3MEHEHHUE JIOTHHA.

3asiBleHHe HAa HM3MEHeHHe HOMepa MOOMJIBLHOro TejegoHa — OoQOpPMIIEHHOE MO TUIIOBOM
¢opme banka 3asgBleHHME Ha M3MEHEHHE HOMEpa MOOWJIBHOIO TeJe(oHa, SBISIOIErocs
3apeTUCTPUPOBAHHBIM HOMEPOM, B paMKax rpeaocrasienus JBO.

3asiBjieHHe HA KOMILIEKCHOe 0aHKOBCKOe 00C/IyKMBaHHEe B paMKax Tapu(pHOro miaHa
IMakera ycayr — odopmiieHHOe 10 TUTIOBOH (opme banka 3asiBieHHe Ha KOMIUIEKCHOE OaHKOBCKOE
o0city>)knBaHue B paMKax TapudHoro miana [lakera ycyr.

3asiBleHHe Ha KOMILIEKCHOe OaHKOBCKOe O00CJHy)KMBaHHMe JepikaTesieidl  KapT
AO «Poccesnbxo30aHk» — opopmiieHHOe 1o Gopme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxuBanue aepxkaresneit kapt AO «Poccenbxo30ank».

3asiBjleHHe Ha KOHBepTaluI0 — 3asBicHHe KimeHTa Ha OCYIIECTBJIICHHE KOHBEPCHOHHOU
Olepaluu 1O TOKYIKE/TMPoaake MHOCTPAHHOW BalOTHI 3a BamioTy Poccuiickorr Penepanuu wiu
JPYTyI0 HHOCTPaHHYIO BAIIOTY, ohopmieHHoe 1o hopme banka.
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3asiBiieHHe HA OTKPbITHE c4yeTa — odopmieHHoe 1o ¢popme baHka 3asBleHUE HA OTKPBHITHE
cyera.

3asiBiieHHe HAa OTKJIK4YeHHe — OGOpMIICHHOE MO TUMOBOM (opme baHka 3asBieHue Ha
OTKITIOYCHHUE TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKBAHHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «PoccesibXx030aHK» — 0POPMIIEHHOE 110
dbopme banka 3assnenne Ha nepeBbityck [IMH-koma k kapte AO «Poccenpxo30anky.

3asiBieHHe Ha mNoAKJIOYeHHMe — odopmieHHoe To ¢Gopme baHka 3asBneHue Ha
MOJIKITFOYEHNE/BO30OHOBIICHHE JOCTyNa K TUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYy)KHBaHUIO C
UCIONIb30BaHUEeM cucTeMmbl «MHTepHeT-0aHk» u «MoOwnbHbI Oank»/EquHoe 3asBrneHue Ha
OaHKOBCKHE MTPOXyKTHI ytsl przmdeckux il B AO «Poccenbxo30anky (TEKyIui cueT, HAKOMUTEIbHbIN
cuer, neberoBas KapTa, AMCTAHIIMOHHOE OaHKOBCKOE OOCTYyKMBaHUE)/ 3asBIEHUE HA KOMIUIEKCHOE
OaHkoBckoe oOciykuBanue paepxkareneii kapt AO «Poccenbxo30aHk» B paMkax BBIOPAaHHOTO
JepxateneM TapuHOTO MIaHa/3asBlIEHUE HA KOMIUIEKCHOE OaHKOBCKOE OOCTYKHUBAHUE JIepiKaTene
kapT AO «Poccenbxo30ank» (711 HECOBEPIIEHHOJIETHUX JIUIl B Bo3pacTe oT 14 go 18 ner)/3asBiaeHue
Ha OTKPBITHE CYETA.

3asiBjieHHe Ha pa30Boe MNepevncaeHUe eHEKHBIX CPeICTB — JOKYMEHT, COJEpIKalluit
ykazanue Knmenra baHKy Ha cocTaBieHHME PacUeTHOTO JNOKYMEHTa JJIs MEepPEUYHCICHUS IEHEKHBIX
CpenacTB co cyeTa, opopmiieHHoe o ¢popme banka.

3asiBileHHe HAa pa3oBoe MepevyHC/IeHHEe [IeHEKHBIX CPeJACTB €O cYeTa M0 BKJIAAy —
odopmiienHoe o popme banka 3asBiieHHe Ha pa30BOE NEPEUUCIICHUE JEHEKHBIX CPEJICTB CO CUeTa 1o
BKJIAJy.

3asiBjieHHe HA YNpaBJeHHE CEPBHCOM [IE€HEKHBIX MEPEeBOJOB MO HOMePY MOOHMJIBLHOIO
Teqedpona — odopmieHHoe To TUMOBOM Qopme baHka 3asBiIeHHE HAa HACTPOWKY BO3MOKHOCTH
OCYILIECTBJICHUS IIEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOIO JA0cTyna — opopMIIeHHOE 1Mo TUMoBOoM (opme banka
3asBJICHHE Ha YCTAHOBIICHHE TIOJIHOTO JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITY)KHBaHHUIO C
WCIOJNIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOHMIBbHBII 0aHK».

3asiBjleHHMe 0 3aKpBITHM  CYeTa W/MJAM  TMpPeKpPalleHWH  JIelCTBUA  KapThl
AQO «Poccesnbxo30ank» — odopmieHHoe mo (opme banka 3asBIeHHE O 3aKpPBITUM CyYeTa W/WIH
npekpaiieHuu aencteus kaptel AO «Poccenbxo30aHKy.

3asiBienue o nouay4dennu 3-D mapoaei mo kapram AO «Poccesbx030aHK» MOCpeacTBOM
SMS-coobmennii — opopmirenHoe mo ¢popme banka 3asBieHue o moaydeHuu 3-D mapoiield mo kapram
AO «Poccenpxo36aHk» mocpeacTBoM SMS-coo0IIeHHIA.

3asiBjieHHe O TMNPHUCOEAMHEHMH K YCJIOBHSIM Ppa3MelleHus (U3HYeCKMMH JHUIAMH
0ankoBckux BKJIAA0B B AQO «Poccenbxo30ank» — odopmieHHoe no ¢opme banka 3asBieHHe o
MPUCOSAVMHCHUH K YCIOBUSM pa3MelleHUus (PHU3UYEeCKUMH JIUIaMu  OAaHKOBCKUX BKJIQJIOB B
AO «Poccenbxo30aHK».

3asBiienue o pa3diaoxkupoBke kKapThl AO «Poccenbxo3dank» — odhopmieHHoe 1o (opme
banka 3asBienue o pazoiaokupoBke kapTel AO «Poccenbxo30aHky.

3asiBjieHHe 0 pacTOpKeHHHM AoroBopa — odopmienHoe no ¢opme banka 3asBieHue o
3aKPBITUH TEKYIIET0/HAKOMUTEIHFHOTO CYETa.

3asBienue o pacrop:xkenun JJorosopa no Iakery ycayr — opopmieHHOE 1O THIIOBOH (hopme
banka 3asBnenue o pacropxenun JJorosopa no [lakery ycmyr.

3asBjenne 00 u3MeHeHMH cBeleHMii — odopmiieHHoe 1o ¢opme banka 3asBienue
00 u3menenuu ceeaennii Knuenta AO «Poccenbxo30aHk».

2 EnuHOoe 3asBiieHME Ha OAaHKOBCKME NPOAYKTH st (usndeckux ymin B AO «Poccenbxo36ank» (TeKymmii cuer,
HaKOIHUTENBHBIN cueT, aeberoBasi KapTa, IMCTAaHIMOHHOE OaHKOBCKOE OOCIy)XKHMBaHME)/3asBICHHE HA KOMIUIEKCHOE
OaHKOBCKOoe oOciykuBanume nepkareneid kapr AO «Poccenpxo30aHk»/3asBICHHE Ha KOMIUIGKCHOE OaHKOBCKOE
obciryxxuBanme nepxareneid kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIIETHHUX JIAI B Bo3pacTe oT 14 mo 18 met)/
3asBJICHUEC Ha OTKPBHITHE cuyeTa OyAeT cuuTaThCsi 3asBICHHEM Ha IOAKIIOYECHHE B CIydae HAJIUYUsS COOTBETCTBYIOLIETO
BeIOOpa Kimmentowm yciryru JIBO.
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NupuBuayaabHbiii nHBecTHIHOHHBINA cyeT (MUC) — cuer BHyTpeHHEro ydera, KOTOPBIH
MpeiHa3HayeH /uig 000CO0IEHHOTO yueTa JeHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IIEHHbIX Oymar
Ha cyeTe JIeno, 00s3aTeIbCTB 110 IOrOBOPaM, 3aKII0UeHHBIM 3a cueT [lonb3oBarens ms neneit UUC, n
KOTOpBIN OTKpBIBAaETCS U Benetcss bankoMm B coorBeTcTBUM ¢ coryamenneM NMC.

NuauBuayanabHblii nHBecTHIMOHHBIH cdeT B IY (MMC B 1Y) — cuer BHYTpEHHEro ydera
VYrpasnstomero, KOTOpbId MpeIHa3Ha4YeH ISl 000COOJICHHOTO ydeTa JACHEKHBIX CPEJCTB, IEHHBIX
Oymar KinenTta, 00s13aTeIbCTB MO I0TOBOpaM, 3aKII0UEHHBIM 3a cUeT ykazanHoro KimenTa, 1 KOTOpbIi
OTKPBIBACTCS M BEACTCS Y IPABISIIONTUM B cooTBeTCTBUU ¢ JloroBopom 1Y MUC.

«AHTepHeT-0aHK» — aBTOMAaTU3UpOBaHHas OaHKOBCKas cHucTeMa, oOecredrBaronias udepes
MH(OPMaLIMOHHO-KOMMYHUKAIIMOHHYIO ceThb VIHTEpHET NUCTaHLIMOHHOE OaHKOBCKOE OOCIy:KHBAaHHE
[Tonw3oBarens.

HNudopmanus o pazmepe 3a10/15KeHHOCTH N0 KPeAUTY — nH(GopMalus 00 0CTaTKE OCHOBHOTO
JI0Jra O KpeAUTY (B TOM YHUCIIE TPOCPOUEHHOI0), pa3Mepe MPOLEHTOB (B TOM YHCJE MPOCPOUCHHBIX ),
HEeyCTOlMKe U UHbIX MmaTexxax Knuenra no /loroBopy o npeaocTaBieHUH KpeauTa, OCTaTKE JE€HEKHbBIX
cpeacts Ha Cuete 1 00CITy)KMBaHUS KPEIUTA.

UTC «Quik» — undopmanmnonHo-topropas cucreMa Quik, paszpaboTaHHas KOMIaHHEH
OO0 «APKA TekHOJOMKU3»: MpOrpaMMHOE OOECIEYeHHE CUCTEMbl YJAJIEHHOTO JOCTYyTIa,
no3Bossitoniee [lonp30Barento OCylIECTBIATh Nepenadyy HOpydyeHUud U oOMeH HMH(OpPMalMOHHBIMU
COOOLICHUSMU Ha COBEpILEHHE ONepaluii B paMKax COIVIALICHHUS O MPUCOCTUHEHUU K YCIOBHUSIM
PernamenTta oxa3zaHusi OpOKEpPCKHMX YCIyr M YCIyr [0 WHBECTHUIIMOHHOMY KOHCYJBTUPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE 3JIEKTPOHHBIX IOKYMEHTOB C MCIIOJIb30BaHUEM ceTu MHTepHeT.

Kapra/llnarexxnaa kapra — jokanbHas kaprta banka w/win ruatexHas KapTa IUIaTEXKHBIX
CUCTEeM M KaTeropui, yCTaHOBJIEHHbIX B Tapudax MO BBIIYCKY M  OOCIY>KHBaHUIO
NeOeTOBBIX/KPEAUTHBIX KapT (B TOM uuciae B Buae ¢opm-dpakropa) w/mnu Lludposas kapra,
SMUTHpOBaHHas bankom Ha nMms JlepxaTens.

Kaprounsblii cyer — OaHKOBCKMI CueT, MNpeJHA3HAYCHHBIH [UId OTPaKEHUS oOIlepaiuii,
MIPOBOJIUMBIX C MCITOJIb30BaHHEM OAHKOBCKOM IUIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOM IIIATEKHON
KapTh1)/0€3 UCIOJIb30BaHUsI OAHKOBCKOW KapThl B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoit
Qenepaui ¥ YCIOBUSIMH  KOMIUJIEKCHOTO OaHKOBCKOTO OOCHYXXKMBaHMS Jepxareiaed KapT
AO «Poccenbxo3z6ank»/IIpaBunamMmu  mpenocTaBieHUss W UCHOJB30BAaHUS  KPEOUTHBIX  KapT
AO «Poccenbpxo30aHK» ¢ IbIOTHBIM NEPUOJIOM KPEIUTOBAHUS.

Karanor — nonpaszaen B coctase pazzaena «[Iporpamma nosuiibHOCTH» CHCTEMBI, COAEpIKaAIIMMA
uHpOpMalMI0O O ToBapax/yciayrax mapTHepoB, rae Ilomb3oBarenn MOryT O3HAKOMHUTBCS C
XapaKTepUCTHKAMH TOBApOB/yCIYyT, BHIOpPATh TOBap/yCIyTry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTH M
OIJIATUTh TOBAPbI/YCIIyTH MapTHEPOB C HCTONIb30BaHKeM KapTbl/J{0nonHNTeNbHON KapThl.

[Topsiiok 1 yCIIOBUS OCYIIECTBIICHUS 3aKa30B U OIUIATHI TOBapoB/yciyr B KaTtaore n3noxeHsl
B [IpaBunax nons3oBanus Karanorom (Ilpunoxkenue 9 k HacToAmMUM Y CIIOBUSAM).

Kareropust mokynok - xareropusi TCII, ompenensemas MCC-komom® w/unm Katamorom,
noctynHas YdactHUKy lIporpammel nosnpHOCTH mist aktuBauuu Karteropum nokynok. bank nosoaut

3 MCC-kon — uerblpex3HauHblii kon kareropuu TCII, npucsausaembiii TCIT B cOOTBeTCTBMM ¢ Kiaccu(HKauueit
MEXAYHAPOAHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOIIEH €ro KpeAWTHOW opraHuzauueid (3KBalpepoM) MM ILIaTEKHOMN
CHCTEMOM B 3aBUCUMOCTH OT BHJa (kareropun) aesiteabHoct Takoro TCII. Ipunamanexuocts TCII k kKaTeropusm MoKyIoxk,
3a ollepalyy OIUIaThl TOBAPOB M YCIYT ¢ Mcnoib3oBanneM Kaprel/pekBu3nuToB Kaptel, B koTopbix bankoM ocymecTsisiercs
Hauucnenue borycHeIx 6amnoB, onpenensercs mo MCC-kony. s nieneid mosrydeHus: ”HGOPMAIKH O:

-  MCC-koze, kotopsriii 0ynet npucBoeH TCII, [Tonp3oBarens obpamaetcs HenocpencTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH BaHKOM NpHUMEHHTENFHO K KOHKpPETHOH omepaimu, Ilomb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeude MCC-koa0B, KOTOpble MOTYT OBITh mpucBoeHbl TCIl/0TpakeHbl TPUMEHHUTEFHO K KOHKPETHOW OIepalvy,
ITons30Barens odpamacetes Ha caiit banka (pa3aen «IIporpaMma JTOSITEHOCTH ).

BaHk He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IMpeAocTaBieHHe nHdopMmanuu o tune onepauun u/mnn MCC-koze,
koropbiit ykazano TCII unmu o6cnykuBaromiasi €ro KpeJAuTHas opraHu3anus (dkBaiipep).
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MCC-koapl, OTHOCSIIMECS K COOTBETCTBYMomeH KaTeropmm mnokymok mnpu BbIOOpe M aKTHBALUHU
Kareropuu nokynok B Cucreme.

KN/ — xiroueBoil MHPOPMALMOHHBIA JTOKYMEHT, COJAEpKAIIUK OCHOBHYIO HH(OpMAIUIO O
JIOTOBOPE CTPaxXOBaHMsI M COCTAaBJIEHHBIM B COOTBETCTBMU ¢ YKazanueMm bamka Poccum Ne 6139-V4,
VkaszanueM Banka Poccun Ne 6109-Y° B 3aBUCHMOCTH OT BHJIa CTPaxOBaHHUSI.

Kanent - ¢Qusnueckoe U0, HA KM KOTOPOTO HAa OCHOBAaHHWU COOTBETCTBYIOIIETO
3asBJICHUS/PACIIOPSKEHHS/ IOTOBOPA  OTKPHIT ~ OAHKOBCKHM  cueT/cueT 1O  BKIAay/cueT s
00CITyKUBaHUS KpPeInTa, TOCTOBEPHOCTh UIEHTU(UKALMOHHBIX CBEIEHUN KOTOPOTo MOJATBEPKIEHA C
UCIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAAJEKAIIUM 00pa30oM 3aBEPEHHBIX KOMHH JTOKYMEHTOB,
MpeIbsABICHHBIX B NoJpa3aeneHuu banka, u (WiaM) npu NpoXoXkKAeHUU Y JaTeHHON HISHTHU(PHUKALUH C
MIOMOIIBIO 3IEKTPOHHBIX CEPBUCOB IOCYIAPCTBEHHBIX HHPOPMALIMOHHBIX cucTEM®,

Karwou YHOIII IIallP, Kmou YHOIII Iloan3oBartenss IlallP, Karou YHIII banka —
YHHUKaJIbHAsl IIOCJIEIOBATEIbHOCTh CHMBOJIOB, IpeiHa3HaueHHas aiua  cosganus OIl  IInllP,
OIl Tlomb3oBatemst IInllP, OI1 banka (coorBerctBeHHo). Kimrou VYHOIII Tlome3oBatens IInllP
tdopmupyercs [TonszoBatenem [Inl[P ¢ ucnons3oBanuem ¢ynkimii [IM BP. bank He umeet gocTym K
Kirouy YHOII Ionb3oBatens [InllP.

Kirou nposepkn YHOIII ILallP, Kirou nposepkn YHIII Ioas3osareas IInlP, Karou
npoBepkn YHOII banka — yHukanpHas MOCiI€I0BATEIbHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Korouom VYHOII [InllP, Kmrouom VYHOII Ilomws3oBarens IInllP, Kmouwom VYHOII banka
(COOTBETCTBEHHO) W TpeIHa3Ha4YeHHas i mpoBepku mnomnuaHocTH YHOIII IIallP, YHOIII
[Tonb3oBarens [InllP, YHOII banka (coorBercTBeHHO) (manee — mposepka YHOIII ITnllP, YHOII
[Tonw3oBarens [1al[P, YHOII banka).

Koa — rpaduueckas undopmanust B Buje IByMepHOro mrpux-koaa (QR-kox), ¢ momorubo
koToporo [lonb3oBaTenb MOXKET OCYIIECTBUTH CHITHE HAJIWYHBIX JEHEXKHBIX CPEICTB C KapTOYHOIO
cdeTa npu noarsepkaeHnu BBogoM [TMH-koaa st CHATHA HaTMYHBIX AEHEKHBIX CPEJICTB B OaHKOMAaTe
banka (¢ Hammumem ckanepa mTpux-koaa). @opmupoBanue Koga ocymiecTBiseTcs B MPHIOKEHUU
«MoOUIbHBIA 0aHK» M J0CTYNHO Juisi aeGeToBbiXx Kapt' B py6msx P®. Kox ¢opmupyercs Ha
ukcupoBannyo cymmy (e OGomee 15000 py6neii PD®), uMeer orpaHuueHHe IO BpPEMEHH
ucnosib3oBanus (He Oonee 120 MUHYT ¢ MOMeHTa (OPMHPOBAHHUSA) MU MOXKET OBITh HCIOJIb30BaH
onHOKpaTtHO. OntHOBpeMeHHO y Ilonb30oBarenst MoxeT ObITh chopMUpOBaH TOJIbKO 01uH Koz,

Koa akTuBauum — 1udpoBoil koj, HanpaBiIeHHbIH baHKOM Ha 3aperucTpupoBaHHBIN HOMED
tenedona I[lonp3oBatens B Bume SMS-coobmienns. Kox akTuBanuu HEOOXOIWUM IS aKTHBAIMH
reHeparopa napoJjei, BCTpOEHHOTro B puiioxeHne « MoOmIbHbIN 0aHK» Ha MOOMIIBHOM YCTpPOICTBE.

Kon moarsep:kaenust — npoBepouHbI IUPPOBON KoA, HampaBiseMblii baHkoM B BuIe
SMScoobmenuss Ha HoMmep MoOwibHOro Ttenegona Kiuenra/Ilonp3oBatens, mNpeaoCTaBIECHHbBIN
Kmuenrom/ITonb30BaTenieM Tpu  TPUCOCAMHEHWH K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenocraBneHHblil Kinenrom/Ions3oBarenem B bank u 3apeructpupoBaHHblil B baHke 11 noixydeHus
3-D nmaponeit B COOTBETCTBUM C Y CIIOBUSIMU KOMITJIEKCHOTO OAHKOBCKOTO OOCITYKHBaHUS JeprKaTese
kapT AO «Poccenbxo36ank»/[IpaBunaMu MpeaocTaBlIeHUs M MCIOJIB30BaHMS KPEAMTHBIX KapT

4 Vkazanme Banka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUSAX K YCIOBHAM M HOPSIKY
OCYIIECTBIICHNS TOOPOBOJILHOTO CTPaxOBaHWS JKU3HH U 30POBbS 3aE€MINUKA II0 AOTOBOPY HOTPEOUTEIHCKOTO KPEeAnTa
(3afima), Kk 00BEMy M COAEP)KaHUIO MPENOCTaBIIsIeMON HH(GOPMAMK O JOTOBOpPE JOOPOBOIBHOTO CTPAaXOBaHMA JKU3HU U
37I0pOBbS 3aeMINMKA IO JOTOBOPY MOTPEOMTENHCKOTO KpeauTa (3aiima), a Takke o Qopme, crmocobax WU TMOPSIKE
HpeIocTaBleHns yKkazaHHoU uHpopManum» (nanee — Ykasanue banka Poccun Ne 6139-V).

5> Vxaszanue banka Poccun ot 29.03.2022 Ne 6109-Y «O MuHUMANBHBIX (CTAHIAPTHBIX) TPEOOBAHMAX K YCIOBHUSIM
OCYIIECTBIICHUS OTAEIBHBIX BUJIOB JOOPOBOJIBHOIO CTPaXOBaHMs, K 00bEMY U CO/ICPKAHUIO MPEOCTABIsIEMON HH(OpMALUH
0 JIOTOBOpE JOOpOBOJIBLHOTO CTpaxoBaHHsA, a Takke o (opme, crocodax M IMOpsIKe MPEeTOCTaBICHUS YKa3aHHOM
nHpopMmanumu» (nanee — Ykazanue banka Poccun Ne 6109-V).

¢ EBC, ECHA.

7 BO3MOHOCTb CHATHS HAIMYHBIX JIEHEXHBIX CPEJCTB C UCTIONB30BaHMeM Koia IOCTyHA 1S KapT, KOTOPhIE HAXOAATCA B
Cucteme IBO B cTaTtyce «AKTHBHAY.

8 Ho me Gosee MMMHTA HA CHATHE HAIMYHBIX JTEHEKHBIX CPEJICTB MO KAPTOYHOMY CYETY B GAHKOMATAX, yCTAHOBIEHHOTO B
Tapu(pHOM IIaHE, B PaMKaX KOTOPOTO O()OPMIICH CUET IUIATEKHOH KapThl.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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AO «Poccenbpx030aHK» € TBIOTHBIM NIEPUOJIOM KPEIUTOBAHUS, B LIETISIX BepU(UKAIIMH JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KonoBoe c10BO — mocienoBaTeIbHOCTh CUMBOJIOB, YKa3zaHHas KIMEHTOM B 3asBICHMM Ha
BBIIYCK IJIATEXKHOM KapThl WK B 3asIBICHUN Ha MOJKIIOYEHHUE U UCTIONIb3yeMast A AyTeHTu(UKauu
[Tonp3oBarenss B KoHrakT-nieHTpe s mnonydeHus: [losnb3oBateneM HH(pOpMaIMU/TIPOBEACHUS
onepanui.

KomneHcanusi MOKYNKH — MpoLeaAypa 3a4UCICHHUs] CYMMBbI O€3HAJIMYHBIX JEHEKHBIX CPEJICTB,
BbIIUIaunBaeMblx bankom Ha Kaprounslii cuer YyacTHuka [IporpamMmbl JOSUIBHOCTH B pe3yJibTaTe
KOHBEpPTALlMM 1O KypCy KOHBEPTALMHU JUIsl KOMIIEHCAIMM IOKYIIOK, B COOTBETCTBUM C Y CIOBHUAMH
[IporpaMMBlI JIOSTIBHOCTH, ISl JAIIBHEMILIETO UCTIOIb30BAHUS IO €70 YCMOTPEHHUIO.

KonBeprammsa — mponenypa crnucanus boHycHbIx 6amioB ¢ BonycHoro cuera YvacTHuka
[IporpaMMBbl JOSIBHOCTH € MOCIEIYIOMIMM 3a4uciieHneM Ha KapTouHblil cueT NeHEXHBIX CPEICTB B
CUeT KOMIIEHCAllMN MOKYNKU uin oOMeHa boHycHbIX 6amioB Ha pyOnu, B cooTBeTcTBUHM ¢ Kypcom
KOHBEPTALUH.

KonTakr-nenrp — HoJIpa3ciieHue banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJIALINX/UCXOIAUINX FOJIOCOBBIX U MYJIbTUMEIUNHHBIX oOpatieHuit oT [lonp30BaTeneil, mocTynaroumx
B baHk 1o pa3iauyHBIM AMCTAHIMOHHBIM KaHajaM CBA3HM, B T.4. MOCTYNAIOMIMX IO TeIePOHHBIM
HOMepaM, yKa3aHHbIM Ha odunuanbHoM caiite banka www.rshb.ru, Ha oduumaneHbIE agpec
JIEKTpOHHOU mouThl banka, uepe3 caiit banka mnu uHpopMmanuoHHble cucTeMbl baHka B cetu
Hutepuer, uepes Cuctemy.

Kypc xonBepranmu — cootHouenue bonycHoro 6amna k pyO:nto, omnpenensemoe bankom u
JOBOJMMOE 10 CBeJeHHUsl YuacTHUKa [IporpaMmbl JIOSUIBHOCTH MpHU HPOBEACHUM UM KOHBEPTALUU
Bonycubix 6annos B pyomu.

Kypcbl koHBepTanuu A KOMIEHCAlMU MOKYNKU U sl ooMeHa bonycHbIX 0anioB Ha pyonu
1t 3auncienus Ha Kaprounsiii Cuet onpenenensl Y cioBusMu IIporpaMmel J0SJIBHOCTH.

JInMUTBI — MakCUMaldbHO BO3MOXHAsi CyMMa pacxXOJOBaHUsl [JEHEXKHBIX CPEACTB C
0aHKOBCKOro(1x) cueTa(oB) C UCMOJIb30BAHUEM CUCTEMBI 3a ONPEIEICHHBIN epruo] BpeMeHU. JIuMUThI
yCTaHaBJIMBAKOTCA Bankom B coorsercTBuu ¢ Tapudamu, a Takke 1o xenanuio [Tons3osarens'® (B
CyMMe, He MpeBbIIIatolel ycTanoBieHHyo Tapudamu) Ha ocHOBaHMM pacniopsbkeHus [lonb3oBaTens,
[IOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOM yHUKabHBIN uaeHTUuKaTop [lonb3oBaTens B cuctemMe, NpeaCTaBISIOMINN
co0OH TOCIIeI0BATENILHOCT CUMBOJIOB (OYKBBI JJATUHCKOTO an(aBuTa W/WIH HUPPHI) 1 MHOTOKPATHO
UCTOJNb3YyEeMBI B JanbHeWIIeM Juid WAeHTHQUKanuu B cucteme. DopMmMHupoBaHHME U Ieperada
[Tosb30BaTeto JIOTHHA OCYyIIeCTBIIsIeTCs ipH ToakroueHuu JIBO cnemyronmmu criocobamu:

- B mojapasneneHur baHka, mpu JTUYHOM OOpALEHMH C JOKYMEHTOM, YIOCTOBEPSIOLINM
JUYHOCTh U HOMEPOM MOOMIIBHOTO TeneoHa (JIOTHH NMPeA0CTaBIsieTcsl Ha OyMaXXHOM HOCHUTETIE);

- B YCTpOMCTBax caM000CTy>KUBaHHs (JIOTUH IeYaTaeTcs Ha YeKe);

- Ha caifre banka B cern MHTepHer, o anpecy https://online.rshb.ru npu nucraHummoHHOM
nojkiatoueHun JIbO (norun ¢opmupyercs [lonp3oBaTeneM caMOCTOSITENbHO) WIM B MPUIIOKEHUU
«MoOwnbHBIH 6aHK» (JIOTHH MOKET OBITH chopMupOBaH 1o xenanuto [lonp30BaTens B y100HOE Bpems).

Meccenmkep — mporpamma Jiiss MTHOBEHHOTO 0OMeHa COOOIEHUSIMH Yepe3 UHTEPHET.

9

° B paMKaXx KOMILUIEKCHOIO OaHKOBCKOro obciyxupanue aepskateneil kapr AO «Poccenbxo36ank», Ilopsaka
MNpeaoCTaBJICHUA KPEAUTHBIX KapT AO ((POCCGJ'II)XOSGaHK» C JIbI'OTHBIM NE€PHUOJAOM KPE€AUTOBAHUA C HCIIOJIB30BAHHUEM
cucremsl «Konseiiep kpemuTHbix perieHuii» Ne 478-I1 u [Nopsinka npegocrapnenus [lakeToB ycayr uist GU3HUYSCKIX JIAI] B
AO «Poccenbxo30ank» Ne 516-I1.

10 TTo sxenanmo IToap30BaTens BO3MOKHA YCTAHOBKA JMMMTOB TOJNBKO JUIS IUIATEXKHBIX KapT M IIEPEBOJOB JICHEKHBIX
CPEICTB C WCIIONB30BAaHHEM CHCTEMBl «MOOWIBHBI OaHK» B TOJB3y IOPUIUYCCKUX JIMII W WHIWBHIYaTbHBIX
MpeaIpuHIMATENeH B OIIaTy ToBapoB (padoT, ycmyr) yepe3 CBII, Tekymmx cueToB, HakomUTENEHBIX CYETOB, CYETOB IO
Briaay «Jlo BocrpeboBanusy. [1o xemannro [1oap30BaTens BO3MOXKHA YCTaHOBKA 00IIero TUMHATA 110 cueram [Tonp3oBarens
(cuera TTaTEXHBIX KapT, TEKylmHe cdYera, HakomWTenbHBIE CcYeTa, cyera [0 BKJIAAY, cdYeTa [0 BKIIAIY
«/lo BocTpeOOBaHMSY) TSl OCYIIECTBICHHUS IIEPEBOAOB B IPYTHE KPEIUTHBIC OPTaHNU3aIUH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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Metoabl ayrenTuukannu B Cucreme — npearaeMelii baHkoM MeToz OCYLIECTBIIEHUS
BXoJja W mnoarBepxkaeHus onepauuit B Cucreme. Ayrtentuduxanus IlomszoBatens B Cucreme
npoBoIUTCS BbIOpaHHBIM [lonmp3oBaTenieM OJHMM M3 TpeX HIKENEPEUUCICHHBIX METO/I0B
ayreHTu¢ukanuu B Cucreme:

- cucnoib3oBaHueM SMS-ayTeHTU(UKAIMH U IPOTPAMMHOI0 MOAYJIs cucTeMbl « ITHTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, NMapoJs (B T.4. BpEMEHHOI'O MapoJis) U OJHOPA30BOro naposis. BpemeHHbIH
1apoJib ¥ OJHOPA30BbIe Mapoiu HanpasisitoTcs bankom B SMS-coo01eHusx Ha 3aperucTpUpOBaHHbIN
Homep Ilonw3oBatensa (nanee — SMS-ayrenTudukanus). SMS-ayTeHTU(UKALMS UCHOIB3YETCS IS
BXOJIa U IIPOBEJIEHUs oNepaluii ToJIbKOo B cucteMe «IHTepHeT-0aHKy;

- C HUCHOJb30BAaHUEM amMapaTHOW ayTeHTH(UKAIMM: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Mapojs) U OAHOPA30BOTO IMApOJsi, MOJYYEHHOIO C IOMOIIBIO YCTpoiicTBa (manee —
amnmapaTHasi ayTeHTHUKays ). AnmapaTHas ayTeHTH(GUKAIUS UCTIOJIB3YETCsI i1l BX0/1a U TPOBEICHHUS
orepauui TobKo B cucteme «MHTepHeT-0aHKk» (He mpenocraninsercs ¢ 19.12.2022 roxa);

- C UCHOJb30BAaHUEM MPOTPAaMMHON ayTeHTHU(UKAIMHU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Tapojsi) U OJHOPA30BOI0 Maposis, c(HOPMUPOBAHHOIO C MCIOIB30BAHMEM TIeHEpaTopa
naposeit Jinbo ¢ UCronIb30BaHUEM OTIIeYaTKa Naslblia/CKaHUPOBAHUS JIMLIA B CIIy4asiX, yCTAHOBJICHHBIX
HACTOSIIIMMU Y CIIOBUSIMHU (Jlanee — mporpamMmHas ayTeHtugukanus). [Iporpammuas ayreHTudukanms
UCIIOJIb3YEeTCs JJIsl BXOJa M MpoBeleHus omnepauuii B cucteme «MHTepHeT-0aHK» U B cHCTEME
«MoOunbHBINH 6aHK», B TOM YHUCIIe IpH BbIpaxkeHnu [losb30BaTenem cornacus Ha yyactue B [TunotHom
IIPOEKTE, a TAKKE MHBIX AercTBUU U onepaunii Ha [P B ciywasx, npenyCMOTpEHHBIX HaCTOSIIUMU
YcnoBusMmu.

MoOunibHOe yCTPOHCTBO — TMOPTATUBHBIA NEPCOHAIBHBIN KOMIBIOTEp WM aOOHEHTCKOE
yCTpOMCTBO MOOWIBbHOHN cBsizu [losb3oBaTens ¢ J0CTynmoM B ceTh MHTEpHET, COOTBETCTBYIOIIEE
TpeOoBanusiM baHka [UIs1 yCTaHOBKM MOOWJIBHOIO HpuiaoxkeHUs «MoOOWIbHBIN OaHK», KOTOphIE
pa3melleHsl Ha opunuanbHoM caiite banka B cetn MiHTepHeT 1o aapecy: www.rshb.ru.

«MoOubHbIN 0aHK» — aBTOMAaTU3MpPOBaHHAs OAHKOBCKAas CHUCTEMa, oOecrieyrBaromias yepes
cetb Unutepner JJbO Ilonb3oBarens. Cucrema «MoOuinbHbIN OaHKk» npenocTasisercs [lonp3oBaTemnto
B BU/I€ MOOMJIBHOTO ITPHJIOXKEHHUS /1711 yCTAaHOBKH Ha MOOMIIbHOE ycTpoiicTBo. B Crucremy «MoOUIbHBIM
0aHK» BCTPOEH TIeHepaTop mapojieil, HeoOXOMUMBIH Ul  OCYILECTBJIEHUS IPOrpaMMHOMN
ayreHTuukauuu. B Cuctemy «MobunpHblil 6ank» (Bepcun Android) BCTpoeH IporpaMMHBIN MOJTYJIb,
npenoctaBisemblii bankom Poccun (manee — IIM BP), mpenHasHaueHHBIH A7 B3aUMOJEUCTBUS
ITonw3oBaresns ITnllP ¢ TTallP.

MII CBII (Mo6unabHoe npuioxkenue CBII) — mobunbHOe npuiioskeHue, npuHaaiexamee AO
«HCIIK» (mecto Haxoxnenus: 115184, r. Mocksa, yi. bonsimas Tatapckas, 1. 11), npegHazHaueHHOe
JUIs  YyCTaHOBKM Ha MoOunsHoe ycTpoiictBo Ilonmp3oBarenst ¢  Leabl0  MPeNOCTaBICHUS
MoJIb30BaTeIbckoro uHTepdeiica Ilomp3oBarento s monkiarodeHus: ero Kaprtowynoro cuera, K
KOTOpPOMY BBINyIlleHa Je0eToBast KapTa, U BO3MOXKHOCTU oOcyIlecTBIeHus nepeBogoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexubix ccputok. [Topsnok perucrpauuu IlonszoBatens B MII
CBII u nops1ok ero UCcnoab30BaHus ycTaHaBiauBaeTcs U KoHTpoaupyercs AO « HCIIK».

HakonureabHblii c4eT — OAHKOBCKUH cUeT PU3NICCKUX JIHII (PE3UICHTOB U HEPE3HUICHTOB B
COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparun), oTkpbiThiii bankom [lonb3oBarento Ha
ocHoBaHuu JloroBopa, npeIHa3HaYeHHbIN ISl COBEPIIEHHSI PACUETHBIX, KACCOBBIX U MHBIX OINEpalUid,
YCTAaHOBJICHHBIX JEHCTBYIOIUM 3aKOHOIATeNbCTBOM Poccuiickoni denepanuu, HE CBA3aHHBIX C
OCYILECTBICHUEM  MPEANPUHUMATEIBCKOM  IEATEIIBHOCTH, a TakXke JACATENbHOCTH  JIUIA,
3aHMMAIOILEroCs B YCTaHOBJIICHHOM 3aKOHOJATeNbcTBOM Poccuiickon denepannn nopsake 4acTHOM
MIPaKTUKOM, ¢ BOBMOXHOCTBIO MOJIy4EHHUs MPOLIEHTOB Ha OCTAaTOK JIEHEXKHBIX CPEJCTB, HAXOJALIUXCA
Ha cyere.

[Ipu otkpeiTHn HakomuTenpHOro cYeTa KIMEHT MOXET BBIOpATh ONpEeACTCHHbIN Tapu(HbIA
IUIaH, AeWCTBYONMi B baHke Ha nary oTKpbITus HakonuTenbHOro cuera M Ha YCIOBHSX KOTOPOIO
HAYUCIISAIOTCA IIPOLEHTHI HA OCTaTOK JICHEKHBIX CPEJICTB:

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)
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HakonureabHbIH cYeT B paMKkax Tapu@Horo miana «Moii cuer» — HakonuTenbHbli CUeT ¢
HAYKCIIEHUEM TPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JIEHEXHBIX CpelcTB Ha HakonurensHOM cueTe Ha
Ha4aJio KayKJ0ro OMEPaMOHHOI0 JHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBJIEHHOM 111 COOTBETCTBYIOILETO
CyMMOBOTO nuarna3ona Tapuduoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKONMUTEJBHBIX CUETOB B pamkKax Tapudroro miuana «Moit cuer» BaHKOM He OCYIIECTBISIOCH.
HakonutenbHble cueta B pamkax TapudHoro miaHa «Moit cuet», otkpbiteie a0 01.02.2022 u ¢
03.05.2024, o6cmy>KUBarOTCSI B COOTBETCTBUH C HACTOSIIUMHE Y CJIOBHSIMH.

HakonureabHbli cueT B pamkax Tapu@Horo miana «Mosi konumika» — HakonurensHbIi
CYET C HaYUCIICHUEM NPOLEHTOB HA MUHUMAJIbHBIN OCTAaTOK (II0 HAKOIUTEIBHBIM CYETAM, OTKPBITHIM
o 17.07.2023 Ha (akTHYECKHUH OCTATOK) IEHEKHBIX CpeAcTB Ha HakomuTenbHOM cueTe Ha Havalio
OTIEPALIMOHHOTO JIHA 10 MPOIEHTHOW CTaBKe, ycTaHOBIeHHOW baHkom s TapudHoro ruana «Mos
KOIIWJIKA» Ha ATy HA4MCJICHHsI IPOLIEHTOB JIJI1 COOTBETCTBYIOIIETO CYMMOBOIO IMAIIa30HA, B KOTOPHIN
BXOJIUT MUHUMAJIBHBIM OCTaTOK HAa HAKOMUTEIBLHOM CUETE B TEUYEHHE PACUETHOIO MEPUOJIA.

HakonuTeabHbIN c4eT B paMKax TapuQHbIX IIaHoB «Yabrpar!!, «lIpemuym»!?, « daum»!?
— HakonurenbHbIM cueT ¢ HAYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JCHEKHBIX CPE/ICTB Ha
HakonutensHOM cueTe Ha Ha4yajo ONEPAlMOHHOIO JHS IO IPOLEHTHOW CTaBKE, YCTAHOBJICHHOMN
bankom nans TapudHbIX MIaHoB «YibTpay, «lIpemuym», «OIuT» Ha COOTBETCTBYIOLIYIO ATy MU
COOTBETCTBYIOIIEH CYMMOBOMY JHana3oHy, B KOTOpPbIA BXOJUT MHUHHUMAQJIbHBI OCTaTOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJApHOIO MECsIa. .

HakonureabHbIi cyer B paMkax Tapudnoro miana «Mos Beiroga»'* — HakonurensHblit
CUET C HAYMCJICHUEM IPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMHM OTKPBITHS, OOCITY>KUBAHUS U 3aKPBITUS
cuetoB ¢uznueckux aul B AO «Poccenbxo30aHk» ¢ ucnoiab3oBaHueM cucteMbl «IHTepHET-0aHK» U
«MoOubHBIHi 0aHK» Ha KQXKIyI0 CYMMOBYIO 6a3y Ha HakonmuTeabHOM cyeTe Ha Havasio OnepaloHHOro
JTHSI TIO TIPOIIEHTHOM CTaBKe, ycTaHOBJICHHOW bankom mis tapudnoro miuana «Mos BbIro/ia» Ha JaTy
HAYMCIICHUs POLIEHTOB, U ONPEEIIIeMON B 3aBUCUMOCTH OT IEPHO/1a HAXOXKAECHUS CyMMOBOM 06a3bl Ha
HakonuTenbHOM cuere, ¢ y4eToM CyMMOBOTO Uana3oHa, B KOTOPBIM BXOJUT CyMMOBas Oasa.

B pamkax tapudnoro miaana «Most BbIroaay:

- 1OJ CYMMOBOHM 0a30il MNOHMMAaeTcs CyMMa JIEHEXHBIX CpEACTB, INOCTYNMBIIUX Ha
HakonuTenbHbI CUeT, 3a BBIYETOM CYMMBI JEHEKHBIX CPENICTB, CIUCAaHHBIX ¢ HakonuTenbHOro cuera
B TE€UEHUE KAJIEHJAPHOTO JIHS WM CyMMa JIEHEKHBIX CPeJICTB, chopmupoBaBuiasics Ha HakonureasHOM
CYeTe B pe3yJIbTaTe CIMCAHUS JIEHEKHBIX CPEICTB ¢ HakonurenpbHOro cuera B TEUEHUE KaJIEHIAPHOIO
nHs. CymMMBI NIPOLIEHTOB, BhIMIaunBaeMmble bankoMm Kimenty Ha HakonurtenbHbIl cueT, mpu3HaIoTCA
CaMOCTOSITEJIbHBIMU CYMMOBBIMH 0a3aMu U HE CyMMHpPYIOTCS ¢ CyMMOBOW 0a30i, (opMupyeMoil no
HakonurenbHomy cuety KnueHnra B ieHb BBIILIATHI POIIEHTOB.

IIpu ciucanuu JeHEKHBIX cpeAcTB ¢ HakonurenapHOro cuera, B IEPBYIO OUYEPElb, YMEHBIIAECTCA
CyMMOBas 0a3a C HAMMEHBIIUM CPOKOM Hax0xk/1eHus Ha HakonutensHOM cuere, B OCIIEIHIOI OUepeib
YMEHBIIAETCS CyMMOBasi 6a3a ¢ HauOOJIBIIIMM CPOKOM Haxoxk1eHUs Ha HakonuTenbHOM cueTe ¢ yueToM
XPOHOJIOTUYECKOTO MOpsAIKa (OPMHPOBAHUSI CYMMOBBIX 0a3 Ha HakonmuTensHOM cueTe;

- IO/ IEPHOAOM HaXOXKICHUs CyMMOBOW 0a3bl Ha HakonmuTenbHOM cueTe B LeNsAX HaYMCICHHS
M pacyeTra IpOLEHTOB IO HakonmuTenapHOMY CUETy MOHMMAETCs CIEAYIOIUE IMOAPSN KaJeHAApHbIE
MecsIbl HaXOKICHUs CyMMOBOW 0a3bl Ha HakomuTenbHOM cuere, Al KOTOPBIX YCTaHABIMBAIOTCS
3HAYEHUS MPOLEHTHHIX CTABOK C YYETOM CYMMOBOI'O Juana3oHa, B KOTOPBIM BXOJIUT cyMMoBas 0Oa3a.
IIpu 3TOM Mecsin (B TOM 4Mcie HeNoaHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTensHOM cuere
MIPU3HAETCS TIEPBBIM MECSLIEM NEPBOrO MEPUOJA HAX0XKAEeHUs c(hOopMHUpPOBAaHHONW CyMMOBOM 0a3bl Ha
HakonuTenbHbIN cyeT Ui Lened HauuciaeHus U BhIuIaTel npoueHTos Kimenty no HakonurensHomy

! TIpaBo Ha oQopmienre HakoNuTENBLHOTO cUeTa B paMKax JaHHOTO TapH(HOTO IUIaHa MPEJOCTABIAETCS (PU3HYECKHM
JIMLAM ITPY HATMYHHU JISHCTBYIOIIET0 MaKeTa YCIyT «YIIbTpay.

12 TIpaBo Ha odopmienne HakomUTENBHOTO cYeTa B paMKax JaHHOrO Tapu(HOTO IUIaHa MPEJOCTABIAETCS (PUHUECKHM
JWIaM NpY HATMYWH JeHCTBYIomero nakera yciyr «[Ipemimym».

13 TIpago na odopmienne HakonuTensHOTO cueTa B paMKax JaHHOTO Tapu(HOTrO IUIAHA MPEJOCTABIAETCS (PU3NYECKHM
JWLaM pU HATMYUH JEHCTBYIOMIETO MaKeTa ycIyT «QauT», «dmut Ilmocy.

4 Venmyra moctymHa TONBKO MPK HANTMYMU TEXHUYECKON BO3MOKHOCTH.
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cyeTy 3a ykazaHHblii 1 nocneayromue Mecsipl. C 10.11.2023 oTKpbITHE HOBBIX HAKOMMUTENIBHBIX CUETOB
B paMkax TapudHoro miaaHa «Mos Bbiroga» baHkoM He ocylIecTBIsSeTCS, paHee OTKPBIThIC
HAKOMUTENIbHBIE cueTa B paMKax TapudHOro miaHa «Mos BEIToa» 00CTyKUBAIOTCS B COOTBETCTBHUH C
HaCTOSIIUMU Y CIIOBUSIMHU.

[Topsiaok, yciaoBusi U pa3Mepbl MPOIEHTHBIX CTAaBOK, HAYUCIISIEMBIX W BHIIUIAYMBAEMBIX Ha
OCTaTOK JEHEXHBIX CpeICTB Ha HakomuTenbHOM cyeTe, OTKpbITOM A0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 rosa ocymecTBiseTcs Ha ycnoBuax HakonuTensHOro cyera B paMKax TapuQpHOro
m1aHa «Mow cyeT».

Hasor Ha mnpodeccmoHaJBbHBIA A0X0A — CHENUaJIbHbIA HAJIOrOBbIM pexum «Hamor Ha
po¢eCCHOHANBHBINA TOXO, OTIPEICTICHHBIN B COOTBETCTBHH ¢ DenepanbHbIM 3aK0HOM Ne 422-D3.

Hepe3uaeHTsi:

— (¢usnueckue JHIA, HE SIBISIOMIMECS PE3UJECHTAMH B COOTBETCTBUHM C OIpEAEICHUEM
«Pe3nnenTy;

— IOpHUIHMYECKHE JIMIA, CO3JAAHHBIE B COOTBETCTBUU C 3aKOHOAATEIBCTBOM HHOCTPAHHBIX
rocyapcTB U MMEIOLIUE MECTOHAXOXKICHHUE 3a Inpenenamu teppuropun Pocculiickon denepauuu, a
TaKkKe UX (HUITUAIBI, TOCTOSHHBIC TTPEACTABUTENHCTBA U APYTHE 000COOICHHBIC U CAMOCTOSTEIIbHbBIE
CTPYKTYpHBIE IOApa3AeIeHus, Haxoaauuecs Ha teppuropun Poccniickoit denepanuu;

— OpraHM3aluy, He SBIIOIIMECS FOPUINYECKMMH JIMIAMH, CO3/JIaHHBIE B COOTBETCTBHH C
3aKOHOJATEIbCTBOM HHOCTPAaHHBIX TOCYJapCTB M HMEIOIIME MECTOHAXOXKICHUE 3a IpeleraaMu
tepputopuu Poccuiickoii denepannu, a Takxke ux GUINajbl, IOCTOSHHBIE PEACTaBUTEILCTBA U JPyTHe
000CO0JIEHHBIE MM CaMOCTOATENbHBIE CTPYKTYpPHBIE MOAPAa3ACICHHs, HaXOAIUECs Ha TePPUTOPUU
Poccuiickoit deneparuu;

— akkpeauToBaHHble B Poccuiickoii ®denepauuu AUILIOMAaTUYECKHE IPEACTABUTENHCTBA,
KOHCYJIbCKHE YUPEXKJICHHUsI MHOCTPAHHBIX I'OCYIAapCTB U MOCTOSHHBIE IIPEICTABUTENBCTBA YKAa3aHHBIX
rocyJapCTB P MEKIOCYIAPCTBEHHBIX WIIM MEXITPAaBUTEIbCTBEHHBIX OPTaHU3ALUAX;

—  MEXroCyJapCTBEHHbIE M MEKIIPAaBUTEIbCTBEHHBIE OpraHu3aluu, HuX Quiauansl u
IIOCTOSIHHBIE MpeICcTaBUTENbCTBA B Pocculickoit denepauuu;

—  HHBIC JIMIIA, HE YKAa3aHHbIE B onpeaesneHuu «Pesunen».

O0Men BoHycHbIX 0ajjI0B — Mpoleaypa 3auMCICHHUS CYMMBbI O€3HATUYHBIX JICHEKHBIX
CpencTB, BblIIaunMBacMbIXx bankoM Ha Kaprounslii cuer YuactHuka [IporpaMMsbl JIOSJIBHOCTH B
COOTBETCTBUM € YciuoBusMH [IporpaMMbl JOSJIBHOCTH B pe3yJbTaTe€ KOHBEPTALMU IO KYypCy
KOHBepTalMu Juis oOMeHa BoHycHbIX OaiijioB Ha pyOusd, AJs AajbHEHIIEro MCHOJb30BaHUS MO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenusi no KaprouHomy cyery) — OrpaHHYEHUsS IO PACHOPSIKEHHIO
JNeHeXHbIMU cpencTBamu Ha KaprouHom cuere KnmeHTa B cilyyae HalOXKEHUs apecTa Ha JICHEKHbIE
cpencTBa, Haxondmuecs Ha KapTouHom cuere, WinM IpHOCTaHOBJIEHWE omnepauuid no Kaprounomy
cueTy, B TOM 4YHCIe 3aMOopaxkuBaHue (OJIOKMpPOBAHHME) JCHEKHBIX CPEACTB B CIydYasx,
MIPEeyCMOTPEHHBIX 3aKoHOJaTeNnbcTBOM Poccuiickoit ®enepauuu. 3akoHoaaTenbcTBoM Poccuiickoit
Oeneparu Wik JloroBOpoM MOTYT OBITH MPEAYCMOTPEHBI TaKXKE HMHBIE CIy4Yaud OTPAaHUYECHUU IO
Kaprounomy cuery.

OnaHopa3oBblii MapoJib (MPOCTas 3J1eKTPOHHAS MOJIUCH):

— COBOKYITHas  IIOCIIEZIOBAaTENIbHOCTh  CHMBOJIOB, (opmupyemass ©  meperaBaeMas
[Tonb30Baremnto caeayOMMUMI METOIAMU:

* @porpaMMHBIM  MoayieMmM  cuctembl  «MHTepHeT-O0aHK»,  HaAmpaBisSeMbIi  Ha
3apeructpupoBanHblii Homep [lonb3oBarens B Buae SMS-coo01ieHus;

*  TeHepaTopoM MapoJjied, BCTPOCHHBIM B MpuiiokeHre «MoOWIbHBIM OaHK» MPU YCIOBUH
koppektHoro Habopa [Tonb3oBarenem [TMH-kona k reneparopy naposei;

— OTHEeYaTOK Maiblla/CKaHUPOBaHME JHIA B ciydae axkTuBanuu I[loimp3oBarenem ero
WCIIOJIb30BAaHUs B KaUeCTBE OJJHOPA30BOro mapoiisi Ha MobunsHoM ycTpoiicTBe [lonp3oBaTens myrem
koppektHoro BBoga [IMH-koma k reHeparopy mapodieil (MCIOJB3YeTCs TOJBKO MPH MPOTPAMMHOMN
ayTeHTH(UKAIMKU B cUCTeMe « MOOHIBHBIN OaHK»).

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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Bri6op crniocoba popMupoBaHUs 0AHOPA30BOIO MApoOJis B KaXKJOM ClIyyae BXO0Jla B CUCTEMY H
MOATBEPKJICHUST omnepauuu ocyiectsisercss [lonp3oBarenemM caMOCTOSTENBHO B 3aBHUCHUMOCTH OT
MeTofa ayTteHTu¢ukanuu llonb3oBarens B CuctemMe M TEXHUYECKOHM BO3MOXKHOCTH MOOMIBHOTO
yctporictBa [Tonbs3oBaTens.

OpnHOpa30BBIl MApOJIb YIAOCTOBEPSET INPABO PACHOPSDKEHMsI JCHEKHBIMM CpPEICTBAMHU Ha
0aHKOBCKOM cueTe/cuere Mo BKJIAay/cuere Il OOCTyKMBaHUS KpeauTa, O0O0JaaaeT CBOMCTBOM
YHUKAJIBHOCTH JUISI KQKI0W HOBOM UTepanuu (GOpMUPOBAHHS M UCIONIB3YETCs Ui ayTeHTH(PHUKALUN
[Tonb3oBarens B Cucreme npu KaxAoM BXOJe B cuctemy, noamnucanus COKpalleHHON aHKeThl U
AHKeTBI-3a5BJICHUSI HAa MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asBICHUS Ha NPEOCTaBIeHHE KPEAUTHON
KapThl U YCTAaHOBJIEHHE KPEIUTHOTO JIMMUTA, COTJIaCUIl M MpuiaraeMblX JOKYMEHTOB, MOAMHCAHUS
Cornamenus B 1ensx 3akiaroueHus Jlorosopa, noanucanus 3assiaenus Ha JAI1 u st noareepkaeHus
aBTOPCTBA BCEX COBEPIIAEMBIX UM ONEPALMI MOCIE BXOAA B CUCTEMY Ha OCHOBAaHMHM I. 4 cT. 847
I'paxxnanckoro konekca Poccuiickoit ®enepanuu. JlomonHuTenbHas wurepauus (OPMHPOBAHUSA
OJIHOPA30BOTI0 MapoJjisi U €ro BBOJa B cucTeMe ocymiecTisercs [lonp30Barenem mo 3ampocy CUCTEMBI
B LIEJISIX TOATBEPKIEHUS aBTOPCTBA OTAENIBHBIX PACTIOPSHKEHUN.

Onepatop cepBuca YIIK — AO «HCIIK».

Omneparop Ilnarexnbix ccbliok — Oneparop cepsuca YIIK wiam omeparop mo nepeBony
JICHE)KHBIX CPENICTB, C KOTOPHIM y baHka MMeEIOTCs JOrOBOpPHBIE OTHOIICHHUS, MPEIMETOM KOTOPBIX
SBJIAETCS pealn3alysl TEXHOJIOTUH U CEPBUCOB IO NMEPEBOAY JAEHEKHBIX CPEACTB C MCIOIb30BAaHUEM
[ImaTex’HpIX CCBUIOK.

Otneyatok najabua — uuppoBoii 00pa3 y3opa koxu Ha nansle [lonp3oBarens, XpaHsmuiics B
3AIMIIEHHON YacTW XpaHmwiuma MoOunbHoro ycrpoicral®. OrmeyaTtok manbla MO3BOJISET
[Tonp30BaTesnto OCYIIECTBIATh NPOrPAMMHYIO ayTEHTU(PHUKAIMIO B cucTeMe «MOOUIbHBIN OaHK» Ipu
YCIIOBUU aKTHBAIMH KCIIOJIb30BAHUS OTIEYATKa Majiblla B KAYECTBE OJIHOPA30BOI0 MapoJisd W/WIH Ui
BXO/1a B cucTeMy «MoOuibHbIM 6aHKk» myTeM KoppekTHoro BBojaa ITMH-koxa k reneparopy mnaposiei.

Ilaker ycayr — ompenensiemblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHMX IPOIYKTOB
(ycnyr)/ycnoBuit noctynma K MNpoAyKTaMm (yciyram), OpesiaraeMblx (Ooka3piBaeMblx) bankoM u
naptHepamu banka (1o Bei6opy banka) Ha cnenuaibHbIX yciaoBusX. [loj crienuanbHbBIMU YCIOBUSAMHU
MIOHUMAIOTCSI YCIIOBUS, OTJIMYHBIE OT YCJIOBHM NMPEI0CTaBICHNS aHATOTUYHBIX MPOJIYKTOB (YCIIyT) BHE
[Takera yciyr, 1ubo mpegocTaBieHHe MPOAYKTOB (YCIyr) UCKIIOYUTENBbHO B pamkax [lakera ycmyr.
[Ton makeToM yciayr MOHMMAIOTCS TAKETHI YCIYT B paMKaX Tapu(HBIX MIIAHOB « Uy, «nuT Ilmocy,
«Yiuptpay, «[Ipemuym».

ITamMsATKa 10 UCIOJIB30BAHUIO CHCTEMbI — IAMATKA IO UCIIOJIB30BAHUIO cUcTeMBI «HTEpHET-
0ank» u «MoOuabHbIH 6aHK» AO «Poccenbxo30aHky, ABIIIONAsICS HEOTHEMIEMON YaCTHLIO HACTOSIIIUX
YeaoBuii U npenHazHaueHHas A MHGopmupoBanus Iloib3oBarens 00 yCIOBUSX HCHOJIb30BAHUS
CHCTEMBI, B YAaCTHOCTH O JIOOBIX OTpaHUYEHUSX CIOCOOOB W MECT HCIIONB30BaHUS, CIIydasx
MOBBIIIEHHOTO PUCKA UCIOIb30BaHUS CUCTEMBI.

IMapons — [OMONHUTENBHBIN TMOCTOSHHBIN wuaeHTH(UKaTop Ilomb3oBaTenss B cucTeMe,
MPECTABISAIOMNNA COOON MOCIE0BATENBHOCTh CUMBOJIOB (OYKBbI JJATMHCKOTO ajdaBuTa, HU(PHl U
cumBodtbl). [lapons dopmupyercs [lomp3oBaTeneM caMOCTOSTEIHHO NPU MEPBOM BXOJE B CHUCTEMY
«MHTepHeT-0aHK», C UCHOIB30BAHUEM JIOTUHA U BPpEeMEHHOro napoiisi. B npunoxxenun «MoOUIbHBIN
0aHK» Mapojb MOXET ObITh chopMHpoBaH 1o xenanuto Ilonp3oBarens.

ITapTHep — r0puaMUECKOE JIUIO/MHAUBH LY ATIbHBIN IPEeAIpUHUMATENb, UH(QOpMAIHs 0 TOBapax/
ycllyrax Kotoporo conepxutcsi B Karanore.

Ilepuoa oxnazkaeHus: — NEpUOJl BPEMEHHU, ONpPENEIIeMbIii B COOTBETCTBUU C TPEeOOBAaHUAMHU
3aKOHOJATENIbCTBA U YCIOBUSMHU JOrOBOpa, MCUYHUCISAEMBIM ¢ JaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOI'O CTpaxoBaHMs Jepxareseid kapT/IIporpaMme KOJUIEKTHBHOIO CTPAXOBAHUS 3a€MILUKOB
banka, B Teuenne kotoporo KinneHnr Bnpase oTkazarbest oT [IporpaMmsbl KOJIEKTUBHOTO CTPAaXOBAHUS
nepxkareneit kapt/I[IporpaMmbl KOJIJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka 1 TpeOoBaTh Bo3Bpara
YIUIAYEHHBIX JEHEKHBIX CPEJICTB B MOJIHOM O00BEME, IIPU OTCYTCTBUU COOBITUM, UMEIOIUX MTPU3HAKU

15 [pn HanMuMKM JAKTHIOCKOTIMYECKOTO CKAHEPA, BCTPOEHHOTO B MOOUIIBHOE YCTPONCTBO.
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CTPaxoBOIo Ciydas.

ININH-kox st  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeICTB —  IIE€PCOHAIBHBIN
UACHTU(UKAIIMOHHBI HOMEp, Ha3HadeHHBIH [losb30BaTenieM caMOCTOATENBHO NMpH (HOPMHUPOBAHUN
Kona, neoOxomumbiii ans unentudukanuu Ilomp3oBaTenss mpu COBEpLICHUHM ONEpallMU CHATHUSA
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUHOIO cueTa ¢ ucnojib3zoBanueM Koxa B 6ankomarax banka co
CKaHEpOM HITPUX-KOJA.

ITUH-kox K reHepaTopy napoJieil — NepCcoHaNbHbIN HICHTU()UKALMOHHBIA HOMEp, BBIOpAaHHBIH
[Tonb3oBareneM caMOCTOSITENILHO TMpU aKTUBAllMM TeHepaTopa Mapojeil, HeoOXOAMMBIN i
OCYILIECTBIICHUS IPOIPAMMHOMN ayTeHTU(UKAITUH.

IINH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(DUKALNOHHBIA HOMEp, MPUCBAUBAEMBI KayK01
kapte [lepxarens, UCHONb3yeMblid A uaeHTH(UKanuu JlepkaTens Npu COBEPILIEHUM ONeparnuid ¢
WCIIOJIb30BAaHUEM KapThl B YCTPOWCTBaX CaMOOOCTYXMBAaHUS M TPU COBEPIICHUU OIepanuil c
HCIIOIb30BAHUEM KapThl B JJICKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX OCYILECTBIISIETCS IPOBEPKA
IINH-xona.

IInarexnas cucreMa — HallMOHAJIbHAA TU1aTeXHas1 cuctema MUP, MexxayHapoHas riaTexHas
cucrema UnionPay International, a Takxe uHBIE MeXAyHapoAHbIE IIaTekHble cucteMbl ([x), (B) u
(M) omepanuu no miIaTeKHbIM KapTaM KOTopbix obOecrnieunBatoTcst AO «HCIIK» uckirounTensHO Ha
tepputopuu Poccuiickont @enepannu.

IInaTexkHas ccpliKa — crioco0 W/win MeToJ] 0ToOpaXkeHUst HH(OpMaIiK, B TOM YHCJIE B BUJE
rpadgudeckoro uzoopaxkenus (QR-xoma), mMO3BOJISIOMIMNA OCYIIECTBUTh CUWTHIBAaHWE WH(OOpMAIUU
¢ ucnosib3oBaHueM CHCTEMBI, U NOJYYUTh B AJIEKTPOHHOM BHUJE PEKBU3HUTHI IOJIydaTessl CPEICTB
(pexkBU3UTHl NEpeBOJa B BUJE KOJA WM CChUIKM Ha PEKBU3UTHI IEpPEeBOJa), HEOOXOIUMbBIE ISt
cocTaBiIcHUs PacropskeHus O epeBOE NEHEKHBIX CPEICTB M0JIy4aTellto.

Inargopma nudposoro pyodast (ILnL[P) — undopmanmonnas cucrema, mocpeicTBOM KOTOPOH
B3aumoneucTByroT oneparop IInllP, yuactHuku IInllP u nons3osarenu 1InllP B nemsix cosepiueHus
onepauuii ¢ LudpossiMu pydsmu.

MOA/PT — npoTUBOACHCTBHUE JIETATU3ALMH (OTMBIBAHUIO) JOXOJIOB, TOJYYEHHBIX TPECTYIHBIM
myTeM, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

Ioapazaenenue banka — royoBHON oduc, perHOHANBHBINA (QuiInal, BHYTPEHHEE CTPYKTYPHOE
nonpaszenenue banka, BHyTpeHHee CTPYKTYpPHOE MOJpa3/ieIeHIe PETHOHATIBHOTO (riraia, B KOTOPOM
OCYILECTBIISICTCS 00CITYKMBAHUE KIMEHTOB.

IMonb3oBatens — KiueHT, B TOM umcie Jlepkarenb, NPUCOCOUHUBIINNCA K HACTOSALIUM
YcnoBusiM.

Ioan3oBaTens miargopmel uudposoro pyous: (Iloaszosarenn IallP)!'¢ — IMons3oBarens,
umetotuit noctyn k [TnllP nns coepiienus onepanuii ¢ HudposeiMu pyOmsimu.

IMopran rocynapcrBenHbix ycayr Poccmiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-UH(POPMALMOHHBINA HHTEepHET-opTan. O0ecnieynBaeT AOCTYN (PU3MUECKUX U FOPUINIECKUX
JUI K CBEACHUSAM O TOCYAApCTBEHHBIX M MYHULHIIAIBHBIX yciyrax B Poccuiickonn ®enepanuu,
rOCYJapCTBEHHbIX (YHKIMSIX IO KOHTPOJIIO U Haa30py, 00 yciayrax TIOCyJapCTBEHHbIX U
MYHHULMIAJIBHBIX YYpEeXAEeHUH, 00 yciayrax OpraHu3alMid, y4acTBYIOLIMX B IPEAOCTaBICHUU
rOCYJapCTBEHHBIX M MYHHUIMNAJIbHBIX YCIYr, a TaKKe IpPeJOCTaBI€HUE B 3JIEKTPOHHOU (opme
rOCYJapCTBEHHBIX U MyHULIMIIAJIbHBIX YCIIYT.

16 Bank peocTaBseT orpanMueHHoMy KpyTy Ilosb30oBareneil BO3MOKHOCTE y4acTHs B IUIIOTHOM TpoekTe banka Poccuu
10 TECTUPOBAHMIO TEXHOJIOIMU IH(poBoro pyoss (nanee — [InnoTHBIN NpoeKT) myTeM npenocTasienus nocrymna k [InllP ¢
ncrions3oBanneM Cucremsl «MoOwinbHBIH Oank» (Bepcuu Android). Yuactue Ilomb3oBatenst B [lmiiotHOM mpoekTte
OCYIIECTBIISIETCS IIyTEM IPHCOEIMHEHNSI K HACTOSIINM Y CIOBUSAM B HacTH COOTBETCTBYIOUIHMX IOJIOXeHUH o L{udposom
pyOie B cooTBeTCTBHH cO cTaTheit 428 ['paxmanckoro kogekca Poccuiickoit @enepariiy Ha OCHOBaHUH peaoxenns banka
orpanndeHHOMY Kpyry Ilomb3oBateneit mocryma k pasgeny Lludpposoro pyomns B Cucreme «MoOumbHBIN O0aHK» (BepcHn
Android), Ha ocHOBaHNY BBIpakeHHOTO [lomp30BaTeeM cormacus.
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Mpasuiaa miargpopmel mudposoro pydas (Mpasuaa IallP)!” — [Monoxkenue Banka Poccun
o1 03.08.2023 Ne 820-IT «O mnatdopme mudpoBoro pyosiss» 1 HHbIE HOpMAaTHBHBIEC akThl banka Poccun,
yCTaHaBJIMBAIOIINE YCIOBHS JOCTyNa K IUaTdopme, MOpsAAoK MpoBeeHus oneparmid ¢ LlupposeiMu
pyOIsiMU U colepiKalllie MHBIE MOJIOXKEHHs, MPEeTyCMOTPEHHbIE JEUCTBYIOIINM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

IIpuBsizka (IlpuBsizka Kaprounoro cuyera, cepsuc IlpuBsizka) — mnoOAKIIOUYEHUE
[Tonb3oBarenem B «MobOunbHOM Oanke» Kaprounoro cuera k Ilmarexnoit cceimke TCII B memsix
OCYIIECTBJICHUS IOCTEAYIOLUIMX PA30BbIX WM PETYISIPHBIX MEPEBOJOB B M0Jb3y Takoro TCII B omnaty
ToBapoB (pabot, ycmyr) uepe3 CBII Ha ocHoBanuum pacnopspkenus(i) ITomp3oBarens Ha ycCIOBHIX
3apaHee nmaHHoro akuenrta Ilomp3oBatens. Ilonmp3oBaTenro IpenoCTaBiIeHa BO3MOXXHOCTH B
«MoOunbHOM O6aHKe» JaTh PacHOPsDKEHUE HA OCYIIECTBICHUE Pa30BOT0 WIIHM PETYJISIPHBIX MEPEBOIOB
B noab3y Takoro TCII B ormary ToBapoB (pabot, yciyr) uepe3 CBII myTem npocTtaBieHHUss OTMETKH O
IIpusszke Kaprounoro cuera u Haxxatusa kHonku «IIpusszate cuer». [Ipu atom, IIpussska Kaprounoro
cyeTa MOJTBEPKIaeTCs 10CTYNHBIM MeTo1oM AyreHTudukauuu [lonszoBarens B JIBO.

IIpunoxkenne «Moii Hagor» — nporpaMMmHoe oOecrieueHne (eaepaJbHOr0 OpraHa
WCIIOJIHUTEJIBHOM BJIACTH, YIOJHOMOYEHHOI'O MO KOHTPOJIIO U HAJI30pYy B 00JIaCTH HAJIOTOB M COOPOB,
npuMeHsieMoe (U3NYECKUMHU JHMIAMHU C UCIIOJIb30BAaHMEM KOMITBIOTEPHOTO YCTpOWCTBA (MOOMIBLHOIO
TenedoHa, cMapThoHa WM KOMIIbIOTEPA, BKIIIOYas IUIAHIIETHBIH KOMIBIOTED), MOAKIIOYEHHOTO K CETH
WHTepHer, B citydasnx, npeaycMoTpeHHbIX DenepanbHpiM 3ak0HOM Ne 42203,

IIporpamMma KOJIIIEKTUBHOI'O CTPAXOBAHUS JAepsKaTeIed KapT — IpOorpaMMa KOJIJIEKTHUBHOTO
CTpPaxOBaHMs PHUCKOB JepxaTelied KapT baHka, CBSI3aHHBIX C BBIE3ZJOM 3aCTPAaxOBAaHHBIX JIMIL 3a
pyOex/pUHAHCOBBIX PHUCKOB TIPH HKCIOJIB30BAHUHU JIEPKATEISIMU  KapT/PUCKOB BO3HUKHOBEHUS
HECUACTHBIX CilydyaeB U OoJie3HEH Ha YCIOBHAX, MPEIyCMOTPEHHBIX JIOrOBOPOM KOJJICKTUBHOI'O
CTPAaxOBaHHUs JIep>KaTesIel KapT.

IIporpamMmma KOJNIEKTHBHOI'O CTPAXOBaHMS 3aeMIINKOB banka — nporpamMma KoJIJIEKTUBHOTO
CTpaxOBaHMs KU3HU (CTPAXOBaHHE OT HECUACTHBIX CIy4yaeB U O0se3Hel) U 340pOBbs (CTpaxOBaHUE OT
HECUACTHBIX CllyyaeB W OoJie3HEH) W/WIIM pUCKa KPUTHUYECKOro 3a00JIeBaHUS W/WIM MOTEpU pabOThI
W/WIM BPEMEHHOW yTpaThl TPYJAOCHOCOOHOCTH W/min pucka «TermemeauimHay 3aeMIMKoB banka B
paMKax JI0roBOpa KOJUIEKTUBHOTO CTPAaXOBaHUs 3a€MIIUKOB baHka.

IIpsimasi MHTepHeT-CChIJIKA — CChbUIKA, creHepupoBaHHas OmnepaTopom IlnaTtexHbIX cChbUIOK
JUI. BO3MOXKHOCTH OCYILECTBIICHHsI OIIaThl 3a ToBapsl (padotel, yciayru) TCII B uHdopmarmonHo-
TEJIEKOMMYHUKAIIMOHHON ceTn VIHTepHeT.

Pasnen «Ilporpamma josnbHOCTI» — pasnen CucreMsl, conepxkauuii ¥Ycnosus [Iporpammel
nosttbHOCTH, Katamor, uapopmanuio o boHycHOM cuete, (QyHKIIMOHAN, MO3BOJSIOMIAN YYaCTHHUKY
[IporpaMMsbl JIOSUIBHOCTH OCYILECTBIISITh aKTHBALMIO KaTETOPUN INOKYIIOK, MCIOJIb30BaTh BOHYyCHBIE
6amter s Kommencamum mokynok wian OOMeHna BoHycHBIX OamioB Ha pyOiaM B COOTBETCTBUHU C
Ycnosusamu [IporpaMMel JIOSUIBHOCTH.

Pacnucka B nmonydyenun kaptbl AO «Poccesnbxo3boank» u/wiam kaprsl Priority Pass —
oopmrnennas no ¢popme banka pacnucka B noiaydeHuu kaptbl AO «Poccenbxo30aHk» W/WIIN KapThbl
Priority Pass.

PacnopsizkeHue — SIeKTPOHHBIN Tu1aTexHbIN JokyMeHT (DI1/])/anekrponnstit nokyment (3/1).

PeriiameHT BaJIIOTHOTO KOHTPOJIA — PernaMeHT B3auMOJEHCTBUSL KIMEHTOB - (PU3NYECKUX
mn ¢ AO «Poccenbxo30aHK» MPpH OCYLIECTBICHUH ONEpaIfii, MoIeKalluX BaTFOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJHpPYIOIIMNA MNOpANOK M yciaoBusa B3aumojneictBus [lonp3oBarens m banka mnpu
OCYILIECTBJICHUU OIEPALMH, MOIEKAIIMX BATIOTHOMY KOHTPOJIO. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS. HEOTHEMJIEMOM 4aCThIO HACTOSIIMNX Y CJIOBUM.

Pernament YI[ PCXb — Pernmament YpocroBepsitomero nentpa AO «Poccenbxo306aHky,
ompeJiesieT MEXaHU3Mbl U YCJIOBUS MPEAOCTaBIICHUs M TIpaBuia noJsib3oBaHust yciayramu Y1 PCXB,
¢dopmaThl JaHHBIX U OCHOBHBIE OPraHU3alMOHHO-TEXHUYECKUE MEpPONPHUATHS, HEOOXOAUMBbIE IS

17 Pasmemensl Ha caiite banka Poccum B MH(OPMaIMOHHO-TETEKOMMYHHMKAIMOHHOM ceTH «MHTEpHET» IO ampecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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obecnieuenus padotel Y1 PCXb u nonp3oBarteseii ero yciyr.

Pernament IIYI[ — Permament VYpocroepsitomero tieHtpa AO «Poccenbxo36anky,
MOTYMHEHHOT0 Mo/IcucTeMe Y ocToBepsitoliero nentpa miardopmsl Lludposoro pyois banka Poccun,
ompeenseT yciaoBus npeaoctapienus yceuyr [IVI, Bkirodas npaBa, 0053aHHOCTH U OTBETCTBEHHOCTh
ITonw3oBarens [P u banka, nopsagok perucrpaunu [lons3osarens IInlP B ITYL], nopsaok coznanus,
cmenbl 1 anHyaupoBanus CKIT O11.

Pe3upentsor:

- ¢usnyeckue JIuua, sSBIsomMecs rpaxaanaMu Poccuiickoit @enepanui;

- IIOCTOSIHHO IpokuBarolue B Pocculickont denepaniu Ha OCHOBAaHUH BU1a HA KUTEIBLCTBO,
MPEAYCMOTPEHHOTO 3aKOHOAaTeNIbecTBOM Poccuiickoit Denepanui, THOCTPaHHBIC TpayKIaHe U Jula 6e3
IPaXI1aHCTBA;

- IOpUOMYECKHE JIMIA, CO3JaHHBIE B COOTBETCTBHUM C 3aKOHOIATENBCTBOM Poccuiickon
denepanuu U UX QUINABL, TPEICTABUTENBCTBA U HHbIE MOIpa3AeIeHUs, HaXOAIIMecs 3a MpeaesiaMu
Tepputopun Poccuiickon @enepanny;

- JUIUIOMAaTU4YeCKUE  IPEACTaBUTEINbCTBA, KOHCYJBCKUE  yupexaeHus Pocculickon
@Denepan 1 UHbIE opUIMANbHBIE NpelacTaBuTeNbcTBa Poccuiickoit denepanuu, Haxoasuuecs 3a
npeaenamu  teppuropun  Poccuiickonn ®enepauuu, a TakKe IIOCTOSHHBIE IPEACTABUTEIbCTBA
Poccniickoit denepanuy npu MEKIoCy 1TapCTBEHHBIX WIIM MEKITPAaBUTEIbCTBEHHBIX OPTaHU3aLNAX;

- Poccuiickas ®enepauusi, cyOobektsl Poccuiickoit ®enepauuu, MyHUIMNAIbHbIC
o0Opa3oBaHMs, KOTOpbIE BBICTYNAIOT B OTHOILEHUSX, peryiaupyembix @DenepalibHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETryJIMpPOBaHUM M BAIIOTHOM KOHTPOJIE» U IPHUHATHIMU B
COOTBETCTBUU C HUM HUHBIMH (eepalIbHbIMU 3aKOHAMU U JIPYTMMH HOPMAaTHBHBIMU IPaBOBBIMU
aKTaMH.

Pedepanbnas ceblika — yHuKanbHasg ccblUika/QR-xon, dopmupyemas Ilonb3oBarenem B
cucreMe «MoOUIBHBIN OaHK», B paMKax y4yacTus B Akuuu banka.

Camo3ansatelii — [lomp3oBarens, mpumenstonmii Hamor Ha mnpodeccroHanbHBIA T0XO,
0CBOOOXKJICHHBIH OT HAJIOr000JI0KEHUSI HAJIOTOM Ha JJ0XObl (PU3NYECKUX JIUI] B OTHOLICHUHU J0XO0B,
SIBJISTIOIIIMXCST 0OBEKTOM Hajioroobsoxkenus: Haimorom Ha npodeccruoHanbHBIN T0XOT.

Ceprupuxar kiaw4ya nposepku 3iekTpoHHoH moamucu (CKII JII) — snexkTpOoHHBIN
JOKYMEHT WU TIOKyMEHT Ha OymakHoM HocuTene, BelaganHbli Y1 PCXb w/unu ITYI w/unu VI TInl{P
banka Poccuu, n noareepxaaronuii npuHaaiexHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax Hactosmux Y ciIoBUN MPUMEHSIOTCS:

- CKII 3II ITonws3oBatens ITnllP, coorBercTByromuii Kintouam YHOIII Ilons3oBatens [1nllP, u
BeIaBaeMblii B ITVI];

- CKII D2I1 banka, coorBerctBytouuii Kmtouam YHOII banka, u BeinaBaemsiii B YL I1nl{P
banka Poccuu;

- CKII OIT IInlIP, coorBerctBytomuii Kmrouam YHOIII [InllP, u BeinaBaemsiii B YL I1nl{P
banka Poccuu;

- TLS-ceptuduxkar — coorBerctByer TLS-kmouy, mnpumensemomy Ilomp3oBarenem
[MnllP/barkoM msi obOecriedeHus] 3amMGPOBAHHOTO KaHAlla CBS3U C pEAM3AIMei JBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBMU C TpeOOBaHMAMHU ACHUCTBYIOLIETO 3aKOHOJATeNbCcTBa Poccuiickoit
Oenepanun. TLS-ceptudukar [lonszoBarens [Inl[P nonyyaer B VI PCXB.

ITonyuenne CKII DIl ITonw3oBarenss IInlIP u TLS-ceprudukarta ocymiecTBiseTcss Hocie
ycnemHoro npoxoxaeHus [lomszoBarenem [TnllP naentndukanuu n ayrentudukanuu depes ECHUA ¢
WCIIOJIb30BaHUEM NOATBEpkKACHHOM yueTHoH 3anucH [lonb3oBarens [1nl[P B8 ECUA B cooTBeTcTBUM C
HOPSIKOM, YCTaHOBJIEHHBIM Bankom Poccun!®,

ITosryuenne CKII D11 Ionw3oBarens [1nLP ocymecTsisercsa nociue nosnydenus Ilonp3oBarenem
ITnallP TLS-cepruduxara.

18 «CranmaproM mwiatgopMbl mudposoro pybns. TpeGOBaHHA OIEPALMOHHO-TEXHOIOTMYECKOTO B3aHMOACHCTBHS Ha

mwiatopme TUPPOBOTO pyOIIsT», pa3MeneHHOM B ceTH WnaTepuer o aapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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CBII — cuctema ObICTPBIX MJIaTeXe rIaTexxHoi cucremsl banka Poccun.

CepBuC 0 KypcaM BaJIIOT — cepBUC, npenocTaBisiembii bankom [lonb3oBarento ogHuM U3
CJICAYIOUINX CTIOCOOO0B:

1) uapopmupoBanue Ilonap3zoBaTens 0 JOCTUKEHUH 3HAYEHUH KypCcOB BaJIOT, yCTAaHOBJICHHBIX
bankoMm B mpumiokeHun «MOOHWIBHBIN OaHK» AN oOMEHa, 3HAYEHHUSM KypCOB BallOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHUn «MoOUIBHBIA OaHK» Ipu nojkIoueHnr CepBuca IO KypcaM BaioT,
JUTSL TATBHEUIIIETO CaMOCTOSITETFHOTO 0OMeHa BamtoThl [lonbp3oBarenem mim

2) npenoctasienue B bank [lonp3oBaTenem opopMIEHHOTO B 3JIEKTPOHHOM BHJIE TIOCPEACTBOM
npuioxkeHuss «MoOUIbHBINM OaHK» paclopsHKEHUST Ha OOMEH BaltOTHI (omeparus MOKYIKH/TIPOJaKu
BAJIIOTHI) TIPU JOCTIKCHUH B JIEHBb MOJa4YM baHKy Takoro pacmopspKEeHUs YCTaHOBJIEHHBIX baHkoM B
MPUIOKEeHUU «MOOWIIBHBIN 0aHK» 3HAYEHUH KypCOB BATIOT A7 0OMEHA COOTBETCTBYIOIIUX 3HAYCHHIA
KypCOB BaJIOT, yKa3aHHbIX [lonp30BareneM mpu mopaue TAaKOro pachopsiKeHHs (Kype, yKa3aHHBIH
[lons30oBareneM mpu Mojadye pacrnopsDKEHUs, paBeH WM MEHbIIE YCTaHOBJIEHHOro baHkom
OE3HATMYHOTO Kypca MPH MOKYIIKE BATIOTHI B MPUIOKEHUN «MOOMIBHBIN 0aHK», paBeH WA OOJIbIIE
yCTaHOBJIEHHOTO baHkoM O€3HATIMYHOTrO Kypca MpH MPOJa)xe BATIOTHI B MPUIOKEHUN «MOOUIBHBIIM
0aHK»), C OJJHOBPEMEHHBIM CIHCAHUEM/3aYUCIICHUEM JEHEXKHbIX cpencTB Ha cuer [lonb3oBarens B
BaJIIOTE CUeTa CIUCAHU/3a4UCIICHUS IO KypCy OOMeHa BaJIIOTHI, YCTaHOBIEHHOMY baHKOM Ha MOMEHT
COBepUIeHMsI omnepauuu ¢ yBeaomieHueM [lonb3oBaTens 00 HCIIOJHEHUH PACTIOPSDKEHUST HA OOMeH
BaJIIOTHI B IPUIIOKEHUH «MOOMIBHBIN O0aHK» B Buae Push-yBemommneHus.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OINEpaIui 1o
nepeBoAy JACHEKHbIX cpeacTB nocpeacrsom CBII, a Takxe TexHuyeckas BO3MOXKHOCTh [IpuBsizku u
ocylecTBieHus nepeBoaos nocpeactsom MIT CBII.

Cucrema — cuctemMa AHMCTAHIIMOHHOTO OAaHKOBCKOTO oOciyxuBaHus «UHTepHET-0aHK» H
«MoOuIpHBIM 0aHK», KOMIUIEKC MPOTPAMMHO-TEXHHUYECKUX cpenacTB banka, oOecreuynBarommii
(dhopMupoBaHue, iepeaavy, peructpaiuo pacnopsbkenuit [lonp3oBartens, a Tak)ke UHbIE GYHKITUHN Yepes3
MH(pOPMAIITMOHHO-KOMMYHHUKAIIMOHHYO0 ceTh HTepHeT. OnepatopoM CUCTEMBI sIBIISeTCs baHk.

CkanupoBanue Juua — uudpoBoii o00pa3 oTckaHupoBaHHoro Jsmna llomp3oBaTens,
XpaHAIMIMICS B 3allMIICHHOM XpaHwimmiie MoOwipHoro ycrpoiictBa [lonp3zoBarens. CxaHupoBaHue
auna ocymiectBisiercss [lonp3oBareneM MpH HAIUYUM TEXHUYECKON BO3MOXHOCTH MOOWIBHOTO
yctpoiictBa. PacnioznaBanue nuia Ilonas3zoBaTens ocyuiecTisieTcs kamepoil MoOuibHOro ycTpoiicTBa
[Tonws3oBarens. CkanupoBaHue nHIa M03BoJsAeT Iloap30BaTeNnto OCYLIECTBIATH IPOrPAMMHYIO
ayTeHTU(UKANUIO B cucTeMe «MOOWIBHBIM OaHK» TMPH YCIOBHHM AKTUBAIMKA HCIIOIB30BAHUS
CkaHupoBaHUS JUIA B KaUeCTBE OJHOPA30BOTO Mapojs W/WIU IS BXoAa B cuctemy «MoOWIbHBIN
6ank» mytem koppekTHoro Beoga [IMH-kona k reneparopy naposei.

Cornacue KjaneHTa-(PU3MIECKOro Juna (corjacue Ha 00padoTKy NMepCOHAJBHBIX JAHHBIX,
corjiacue Ha pekyamy) — odopmierHoe o TunoBor ¢opme Cornacue KIMeHTa-HU3NIECKOTO JIAIA
(cornacue Ha 06pabOTKY EPCOHANBHBIX JAHHBIX W/UJIHM COTJIACHE HA PEKIaMy).

Coraamenue (B TOM 4Mc/e 3JIeKTPOHHBIH o0pa3 CorsameHnusi) — TOIMKACHIBAEMbIN
[Tonp3oBareieM u baHKOM JOKYMEHT, SBJSIIOLIMNMCS HEOThEMIIEMOW 4YacTbio JloroBopa mpu
MPEOCTaBICHUH KPEAUTa/KPeTUTHON KapThl U COAEPIKAIINNA BCE €T0 CYIIECTBEHHBIE YCIOBUSI.

CokpamenHass aHKeTra — 3asgBKa /Uil NPEABApPUTEIBHOIO aHAIW3a BO3MOYKHOCTHU
npenocrabienuss kpeauta B banke, 3anmonnenHas Knuentom B cucreme «MHTepHET-0aHK» WU
«MobOunbHbI OaHK», HampaBieHHas depe3 cuctemy /IbO B Cucrembl banka ans paccMoTpeHus u
npuHsATAS baHKOM mpeABapUTENIBHOTO PEIICHUS O MPEOCTABICHUHN KPEAUTA.

Counanabubiii pong Poccnu (CDOP) — DoHA NEHCHUOHHOTO M COLMAIBHOTO CTPaxOBaHMUS
Poccuiickoit denepanumu.

Croponbt — bank, IlonszoBarens/Ilons3oBarens IInllP  w/wmm  omeparop  IIallP
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAMBUAYAJbHOro Juuesoro cuéra, CHUJIC — yHukaibHbIE HOMEP
HMHAMBUAYAIBHOIO JIMLEBOIO CYETA 3aCTPaXOBAaHHOIO JIMIIA B CUCTEME 00S13aTEIIBHOIO IEHCHOHHOIO
CTpaxOBaHMSL.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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Cder a5 00cay:KMBAaHMSI KpPeAMTa — TEeKyIIMi/0aHKOBCKUN cueT KimeHTa, uCmoab3yeMslii
JUIS. TIPEIOCTaBIICHUS] KPEAUTa M OCYIIECTBICHUS pacueToB o JloroBopy o MmpenocTaBlIeHUN KpeauTa,
BKJIIOYas NOTalleHUE KPEAUTA.

Cyer mo BKJAAy — CYET, OTKPBHITHIH (U3NYECKOMY JIMIly HAa OCHOBAHHUHU JOTOBOPA,
3aKJIFOYEHHOT'O B COOTBETCTBUU C Y CIIOBUSMH KOMITJIEKCHOT'O OaHKOBCKOT'O 00CITYy>KHBaHUS JiepKaTenent
kapt AO «Poccenpxo30ank», YCIOBUSMH pa3MEIICHUS W OOCIyXKHBaHUS OaHKOBCKHX BKJIAJOB
¢usnueckux mun B AO «Poccenpxo30aHk» € HUCHONb30BaHUEM CHUCTeMbl «lIHTepHeT-0aHK» U
«MoOunpHBIM O0aHK», a Tak)K€ MHOTO JIOTOBOpA, 3aKIIOUYEHHOTO ¢ (U3MYECKHUM JIMLOM, B paMKax
KOTOpPOT'O €My OTKPBIT CUET MO BKJIaAy JJIs y4eTa JEHEKHBIX CPEJCTB, pa3MellacMblX B baHke Bo BKiaz
C LENbI0 MOJIyYeHHUS JI0XOJ0B B BHUJE MPOLEHTOB, HAUUCIISIEMBIX HAa CYMMY pa3MeEUICHHs ACHEKHBIX
CPEICTB.

Cuyer cOnmpoBOXkAeHHSI — TEKYIIUH CUET/KapTOYHBIA CUET B BaJIOTE BKJIaJa, BHIOMpPAEMBIii
[losnp30Barenem npu OTKPHITHM BKJIAJa M MCHOJIb3yeMblii baHKOM B KauecTBe cueTa AJis 3a4UCIICHHUS
CYMMBI BKJaJla 10 OKOHYAHHWM CpPOKa pa3MELICHHs BKJIaJa/BbIMUIAThl MPOLEHTOB IO BKJAay/CUeTa,
UCHOJb3YEMOro MpHU JOCPOYHOM BOCTPEOOBAHMM BKJIAJa/CUeTa, MCIIOJIB3YEeMOIO NPHU COBEPLICHUU
[lonb3oBarenemM pacxXoJHBIX oOmNepauMid MO BKjIaay (€clid pacXoAHble ONEepaluy 10 BKIATY
IIPELyCMOTPEHBI YCIOBUSMH NIPUBJICUYEHUS BKIIAOB).

Cuet uudgposoro pyouas — cuet [lonb3osarens [1nLIP ansa yuera Lludposeix pyOiieid, OTKpBITHIH
Ha [Inl{P oneparopom IInllP Ilone3oBaremto IInlIP Ha ocHOoBaHuM 3akiroueHHoro JloroBopa cuera
uudposoro pyons mexay omeparopom I[LnllP wu Ilomp3zoBarenem IInllP. IlomwszoBaremto IInllP
OTKpBIBaeTCs TOJBKO oAuH Cuet nudpoBoro pyois.

Tapudbr — Tapudsl AUCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)XHMBaHUS (U3UYECKUX JIUIl B
AO «Poccenbpxo30aHk» ¢ HCHOIb30BaHHEM cuCTeMbl «MHTepHeT-0aHk» M «MOOWIBHBIA OaHK»,
YCTaHABJIMBAIOIIME pa3Mep W YCIOBUS B3MMaHUs bBaHKOM KOMHCCHOHHOIO BO3HArpaKICHHUS 3a
MIPOBEICHUE OmNepanuii Mo OaHKOBCKOMY CUETy/CYeTy IO BKJIaJy, YCTaHABIMBAIOIIME JIMMHUTHI Ha
COBEPIIICHHE Omepaluii mo 6aHKOBCKOMY cueTy/cueTy no Bkiaany B JIBO, 3a nmpoBeneHue onepaiuii ¢
HudpoBeiMu pyOiasiMH, a TakkKe HMHBbIE YCIOBHUS 00CHykuBaHUsA. Tapudbl SBISIOTCS HEOThEMJIEMON
YaCThIO HACTOSAIIMUX Y CIIOBHM.

Texymuii cyer — GaHKOBCKUI cueT B BaitoTe Poccuiickoit @enepanuu WM WHOCTPAaHHOU
BaJItOTE, OTKPBITHIN bankom [losb30Barento Ha OCHOBaHUH JOTOBOPA, 3aKIOUYEHHOTO B COOTBETCTBUU
¢ YCIoBHUSAMHU OTKPBITHS, 00CITY>KMBaHUS U 3aKpBITUS cueToB pusndeckux Jui B AO «Poccenbxo306aHk»
¢ ucrnosib3oBaHueM cuctembl «HTepHeT-0aHk M «MoOOWIbHBIA OaHK», YCIOBUSAMM OTKPBITHS U
oOciyxuBaHusi c4yetoB ¢Qusuueckux null B AO «Poccenbxo306aHk», a TakKe HWHOTO JOTOBOpA,
3aKIIFOYEHHOTO C (PU3NIECKUM JIUIIOM, B pAMKaX KOTOPOTO €My OTKPBIT TEKYIIUH CUET, Il COBEPIICHHUS
pacyeTHBIX, KAaCCOBBIX M MHBIX ONEpPALMil, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccniickoit @enepanyu, He CBA3aHHBIX C OCYIIECTBICHUEM IPEATIPUHUMATENIBCKOM AEATEIbHOCTH, a
TaK)Ke JEATENbHOCTH JHMIA, 3aHUMAIOIIEroCsl B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanyy MOPAAKE YACTHOM MPAKTUKOM .

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOrUS 3alIUTHI IJIATEKHBIX KApT OT
HECAaHKLMOHUPOBAHHOT'O UCIIOJIb30BaHUs, peann3yemMas IaTeXHbIMA CUCTEMaMU U UCIIOJIb3yeMas IpU
COBEpILIECHUH OIepaluil C KCHOJIb30BAHUEM IUIATEKHBIX KapT B ceTh VIHTepHET ¢ 1enblo
JIOTIOJIHUTENBHON TPOBEPKHU JIETUTUMHOCTH pactopsbkeHust Jlepxatens KapThl Ha COBEpLICHHE
OMEpaLMH 110 NEPEBOAY ACHEKHBIX CPENICTB.

Token (Token Kaptel) — npencraBnenune KapTel B 371€KTpOHHOM BHJIE, KOTOPOE POPMUPYETCS
o ¢axTy peructpanuu KapTel B miaTeXHOM MPUI0KEHUU MOOUIBHOTO YCTPOMCTBA B COOTBETCTBHH C
VYcnoBusMHU BbINTyCKa, 00CITYKMBAaHUS U IPOBEACHUSI olepaluil ¢ ucnosb3oBanueM TokeHoB Kaptel
AO «Poccenbxo30aHK».

Toxken KaprouHoro cyera — mudpoBoe mnpezacraBieHue pekBu3zuToB KaprouHoro cuera
(Tonbko KapTounsie cueta 1e0eToBbIX KapT B pyoisix PD), koropoe hopmupyercs 8 MIT CBII o dakty

19 OTkpeITHE ¥ POBEIEHNE OTIEPAIMIA MO TEKYIIMM CYETaM ¢ OCOOEHHOCTAMHU PACYETHO-KACCOBOTO OOCITY KUBAHHS, & TAKKE
CTEIMATIbHBIM CYETAaM MOCPEACTBOM CHCTEMBI HE OCYILIECTBIIACTCS.
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BbinonHeHus lons3zoBaTenem noakimouenust Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amupOBaHHOM BHJEC B CICIHAIM3UPOBAHHOW 3amuiieHHoN obmactm MIT CBII,
yCTaHOBJICHHOTO Ha MobOuibHOe ycTpoiicTBo [lonb3oBaTens.

Tpancrpannunslii nepesoa CBII (TIICBII) — TpancrpannyHbIi IepeBOT IEHEKHBIX CPEJICTB,
OCYILECTBIIIEMBIH MeXAy ¢usnueckumu nunamu nocpencrsom CBII, B pamkax koTtoporo OaHk
IIaTebIIMKA WM OaHK MOTydaTess SBJIsSeTCS] MHOCTPAHHOM KpeIUTHON OpraHu3alfei.

TCII (TOproBo-cepBHCHOe MpeINpPHUsITHE) — IOPUIMYECKOE NHUI0, CcyObeKkT Poccuiickoit
Qenepany,  MyHHUIMIAIbHOE  00pa3oBaHME  WJIM  WHAMBUAYAJIbHBI  NpeAnpUHUMATEINb
OCYILECTBIISIOLIEE TIPUEM U BO3BpaT (IIPH HEOOXOIUMOCTH) JIEHEKHBIX MIEPEBOIOB B OILIATy TOBAPOB,
pabot unu yciyr yepe3 CBII, unu npuem miaaTeXHbIX KapT/peKBU3UTOB IJIATEKHBIX KapT B KaUeCTBE
CPEZCTB PAcyYeTOB B OILUIATy TOBAPOB, pabOT UJIH YCIYT.

YBenomiaenne 00 ocymectienuun I — yBegomieHue o0 OCYIIECTBIEHUH JOCPOYHOTO
MoTaIeHus KpeauTa B MOJHOM 00beMe/TOCPOYHOI0 MOTaIeHUs] YaCTH KPeauTa.

YBenomienne 00 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBIECHUHU JIOCPOYHOIO
MoTaIieHust KpeauTa B MOJIHOM 00beMe/TOCPOYHOr0 MOTalIeHUs] YaCTH KPeauTa.

Vianennas uaeHTudukanua’® — COBOKYIHOCTb MEPONPUATHH 110  yCTAHOBJIEHHUIO
omnpeneneHHbix denepanbubiM 3akoHOM Ne 115-D3 cBepenuit o pu3nyeckoM JHIe U MOATBEPKACHUIO
JIOCTOBEPHOCTH 3TUX cBeneHuit c wucnonb3zoBanueM ECHMA u EBC B mopsjake, ycTaHOBIEHHOM
®enepanbHbIM 3aKOHOM OT 29.12.2022 No 572-®3 «O06 ocymiecTBICHHH HACHTUGUKAIUUA U (WITH)
ayTeHTU(UKauuu (PU3NYECKUX JIUI] C UCIOJIb30BaHUEM OMOMETPUYECKHX NEPCOHAIBHBIX JAHHBIX, O
BHECEHUU M3MEHEHMM B OTIENbHBIE 3aKOHOJATeNbHble akThl Poccuiickoil Penepanuu U NpU3HAHUU
YTPATHBIIMMH CUIIy OTJEIbHBIX ITOJIOKEHNUN 3aKOHOIaTeIbHBIX akTOB Poccuiickoit denepanumy.

Yaocroepsitomuii neHtp AO «Pocceanxo3dank» (YL PCXB) — KoMiuiekc anmaparHo-
IIPOrPaMMHBIX CPEJICTB U OPraHU3alMOHHO-TEXHUYECKUX MeponpusaTiii banka, npeaHa3Haue€HHBIN 11
OCYILIECTBJICHUSI  ACATEIBHOCTH, IpeaycMOTpeHHONM @PenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 >7eKTpOHHOM MHOANUCH», BKIIOYas (YHKIMM B YacTH BbIJIaYM W aHHYJIHWPOBAHUSA
TLS-ceptuduxaroB B coorBerctBuu ¢ Pernamentom YI[ PCXB.

B pamkax Hacrosmux VYcnoBuit TLS-ceprudukarsr, TLS-xiaroun wucnonb3yrores uis
obecrnieueHus 3amuppoBaHHOTO KaHana cBsizu Mexay [lonb3oBarenem [Inl[P u Yuactaukom I[TnllP ¢
peanu3anyel JBYCTOPOHHEH ayTEeHTHU(UKAIUU B COOTBETCTBHUM C TPEOOBaHUSAMH JIEHCTBYIOIIETO
3akoHoJarenbcTBa Poccniickon denepannu.

[Mopsimox o6padotku YL PCXB 3ampocoB Ha Beigauy u aHHyJaupoBanue TLS-cepTudukaros,
npaBuia o odbecneuenuto 0ezonacuoctu TLS-kmroueit onpenenens! B Pernamente Y1 PCXBb.

YnocroBepsitomuii  neHtp AQO  «Pocceibxo30aHK», NOJYMHEHHBbIN  MOACHCTEME
Ynocrosepsiromero nearpa miaargopmel Hupposoro pydns banka Poceun (ITYLY) — xommieke
anmnapaTHO-MPOrPaMMHBIX ~ CPEICTB U  OPraHM3allMOHHO-TEXHUYECKUX  Mepornpusthii  baHka,
IIPEeIHA3HAYEHHBIN ISl OCYILECTBICHUS ACSITEIbHOCTH, IPENyCMOTPEHHON DenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 r51€eKTPOHHOM MOANKUCHY, BKIItOUask pyHKIMH 1o peructpauuu [lonb3oBarens
[MnP B IIYL, co3nanuto, Beigaue u annyauposanuto CKII OII ITons3oBareneii [1nl[P, a Takxke nHble
¢byskumu, npexycMoTpeHHsie PermamenTtom TV

IIVI] He OTHOCUTCS K AKKpPEIUTOBAHHBIM YIOCTOBEPSAIOIIMM ILIEHTPAaM B COOTBETCTBUU C
@®enepanbHbiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO0 »anextponHoi mnoxgmucuw» u CKII 3OII
[Tonw3oBareneii [1nl1P, Bermannsie ITYL, He otHOCATCS K kBaymmduiupoBanabiv CKIT OI1.

B pamkax Hacrosmux Y clIOBUN:

Kiroun YHOII IHonb3oBatens [Inl{P ncnons3yroTcs ans NOANMCAHUS PAaCIOPSHKEHUN U UHBIX
JOKyMEeHTOB cO cTopoHbl [lonb3oBarens IInlIP npu B3aumoneiictBun ¢ YuactHukom IInllP u
oneparopoMm [InllP B mensix cosepumienus onepauuii ¢ LluppoBeiMu pyOasiMH B COOTBETCTBHU C
3akoHoarenscTBoM Poccuiickont @enepanuu, [Ipasunamu ILLP.

20 Vnanennas uueHTU(GHUKAIUA TPOBOAUTCA IPU HAIWYMU TEXHMYECKOH BO3MOXKHOCTH M B CJIy4asX, YCTAHOBJICHHBIX
3aKoHoAarenscTBOM Poccuiickoit denepanuu.
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ITopsnok o6padotku ITYL] 3anpocos Ha Beigauy u annynupoBanue CKIT D11, pykoBoacTBo 1o
oOecrieyeHHI0 0€30MacHOCTH KIFOYEH 3JEKTPOHHOM MOAMHCH U CPEACTB AJIEKTPOHHOW MOANUCH
onpexaeneHsl B Pernamenre 1TV,

Ynocroepsivommnii neHTp miargpopmol [udposoro pyodus banka Poccun (VI IInLlP
Bbanka Poccun) — ynocrosepsitomuii 1ieHTp banka Poccun, ocyiiecTBIsIONINi CBOIO JI€ATENbHOCT B
cootBeTcTBUM ¢ DeaepanbHbIM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O6 >1eKTpOHHOM OATHCHY.

B pamkax Hacrosimux YcnoBuid Y1 IInl[P banka Poccuu Beigaer CKII 311, cooTBeTcTBYOIIME
xiroun D11 koTopeix ucnonb3ytores st moanucanus DJI/IIN]] co ctoponsr banka (YHOII banka) u
CKII 311, cootBerctBytomue kimoun 11 koropeix ucnonssytorcs [Inl[P (YHIII [TallP).

Yka3zanune banka Poccnu Ne 5798-Y - Vkazanue banka Poccun ot 27.05.2021 Ne 5798-VY «O
MOpSAKE  TPEAOCTABICHHUS KPEAUTHBIMU OpPraHM3alMsAMH M HEKPEAUTHBIMH  (DMHAHCOBBIMU
OpraHM3alMsIMH I'paXKAaHaM CBEACHHUN O HAJIMYMKM CUYETOB M MHOW MH(pOpMAIUHU, HEOOXOJUMON st
MIPEJOCTABICHUS TpaXkIaHAMH CBEJCHUH O J0XOJax, pacxojaX, 00 MMYIIECTBE U 00sS3aTeNbCTBAaX
HMMYILECTBEHHOT0 XapakTepa, 0 eAUHON (GopMe PeI0CTaBIECHUS CBEACHUN U TIOPSAKE €€ 3ar0IHEHMS.

YuauBepcanbublii miaarexxkHbiii kox (YIIK) — Bug [lnaTexHO CCBUIKM, AOMYCKAOIIUI
opopmiieHne PacropsokeHUs C HCIOJNB30BAHMEM pPAa3IMYHBIX TEXHOJOTMM IepeBoja JACHEKHBIX
cpencTs, npeaoctaBisieMbix Omneparopom cepBuca YIIK (B Tom uncne mocpenctsom CBIT wnu 1IP) u
noctymnHbix B Cucreme.

Yopapasomaa komnanusa (Yopasiasiromuiil) —  OOmectBo ¢ OrpaHMYEHHOMH
otBeTcTBeHHOCThI0O «PCXbB VYmpaBrnenne AKTUBaMH» — HOPUAMYECKOE JIUIIO, OCYIIECTBIIIONIEE
NeSITeIbHOCTh IO JIOBEpUTENIbHOMY yrpaBieHuto PoHIaMM M LIEHHBIMH OyMaramMy Ha OCHOBAaHUU
3aKkoHozarenscTBa Poccniickoit denepanny, HOPMaTUBHBIX NPaBOBbIX akTOB banka Poccun, [IpaBun
JIOBEPUTEIIBHOTO YIIPABICHUS MaeBbIM MHBECTUIIMOHHBIM (oH0M (nanee — [IpaBuia 1oBepuTEeILHOIO
ynpasienust ¢onunom), Jorosopa Y u Horoopa AY HWUNC, nuueHsun Ha OCYILIECTBICHUE
JeSITebHOCTH 110 YIIPABIEHUIO HHBECTUIIMOHHBIMU (DOHIaMH, NTa€BBIMU WHBECTHLIMOHHBIMU (DOHIaMU
Y HETOCYAapCTBEHHBIMU TTEeHCHOHHBIMH (hoHgamu Ne 21-000-1-00943 ot 22.11.2012, Berganuoit @COP
Poccun, u aueH3Mu Ha OCYIIECTBIICHUE JESITEIbHOCTH 10 YIPABICHUIO LIeHHBIMU Oymaramu Ne 045-
13714-001000 ot 22.11.2012, BerganHoit ®CDOP Poccun?!.

YpoBensb gocryna — pexxum ucnonb3zoBanusa JbO, onpenensembrii bankoM 1 mo3BoisromInit
[Tonp30BaTemnto BBHIMOJNHATH OIpenenaeHHble onepaunn B Cucreme. baHkoM omnpeneneHsl JBa ypOBHA
nocryna k JIbO:

- TOJIHBIA JOCTYH — AOCTYINHO Hcnonb3oBanue JIbO 6e3 orpaHnyeHuis;

- OrpaHUYEHHBIN ocTyn (MH()OPMaIMOHHBIN cepBUC) — 3ampeT Ha nepeaayy B bank 21/911/1,
TpeOyIOIIEero BBOJI OJJHOPA30BOT0 MapoJis. JoCTyIeH ToIbKO NPOCMOTpP HH(OPMALIUK IO OAHKOBCKOMY
cuety/cyery no Bkinany/Cuety nudpoBoro pyoss.

IIpn ycranoBnennn bankom orpanndeHHOro gocrymna Ilonp3oBaTento 1O0CTynHA BO3MOXKHOCTb
M0Ja4y 3asiBJICHUS HAa YCTAHOBJICHHE MOJHOTO J0CTyTa.

YcaoBus — HacTose Y CaoBUs TUCTAHIIMOHHOTO OAHKOBCKOI'O OOCTYKMBaHUS (PU3UUECKUX
aut B AO «Poccenbxo30aHk» ¢ UCIIONIb30BaHUEM cUCTeMBI «IHTepHET-0aHK» 1 « MOOMIBbHBIN OaHK.

Ycaous MII CBII — VYciosus ucnons3oBanuss MoOuibHoro mnpuioxenus CBII mpu
OCYIIECTBIICHUU MEPEeBOJIa JIEHEKHBIX CPEICTB KIMEHTOM — (PU3MYECKHM JHIIOM B LEJISIX OIJIaThl
TOBapOB, padoOT, YCIYr 4Yepe3 CEepBHC OBICTPHIX IUIATEKEH TUIATEKHOW cucteMbl banka Poccum B
AO «Poccenbxo30aHK».

YciaoBus npegocTaBiieHusi 0aHKOBCKHMX NPOAYKTOB (pu3nveckum JunaMm B pamkax [lakera
yeayr AO «Poccenbxoszoank» (Ycaosus no Ilakery yciayr) — ycioBus , onpeaesomue nopsaok

2 CranpmaptHas (opma JOroBOpa JOBEPHMTENBLHOTO YIIPABIEHUS IIEHHBIMM OymaramMu (JUisi CTaHIApTHBIX CTPATETHid

yIpaBJICHUs), YTBEPXKJICHHAS YTPABISIIONIMM W ONpPENEISIomas yCIOBHS M TOPAAOK mepenadd KiMeHTOM IEeHEXHBIX
CPEZICTB B IOBEPUTENHHOE YIIpaBIeHHE Y npasiisiiomeMy. JloroBop TOCTYIHBIN LT KJIMEHTa MPEACTaBICH Ha OHIHATLHOM
caifite Ympasisromeii kommanuu http://www.rshb-am.ru, a taxxke B mompasneneHHN baHka, OCYIIECTBISIONIEM IpHEM
3asBJICHUH Ha IpHUcOoeAMHEHHE K Jorosopy Y, B pamkax 3aKk/IIOUEHHOrO JO0roBopa NMOpy4YeHUss MexAay baHkoM u
Vipasnsomeid KoMIaHUEH.
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oopmrnenus [lakeroB yciyr u oOciaykMBaHUS KIMEHTOB B paMkax IlaketoB ycnmyr (uHdopmarus
pa3menieHa Ha odunranbHOM caiiTe banka B cetn MuTepHeT mo aapecy: www.rshb.ru).

YcaoBus Ilporpammsel JosiiibHOCTH — Yciosus IIporpammel nosnpHOCTH 111 KilneHTOB,
SBIISAIOLIUXCS iepkaTensiMu 6aHKOBCKUX KapT AO «Poccenbxo30aHky.

Yeayra «ABTOINIATEK» — NEPUOANYECKUN aBTOMATUYECKUI MEPEBOJ ACHEKHBIX CPEICTB B
OIJIaTy YCIIYT IOPUINYECKUX JIMI, YKa3aHHBIX Ha opuiuaibHoM caiite banka B cetu MHTepHeT, u/unum
B OILIATy YCIYT 3a MPEAOCTaBICHHE I'OCYyJapCTBEHHBIX MU MYHHULHMIAIBHBIX YCIYT IPH JOCTUKEHHUH
3apaHee 3aJaHHOr0 MHMHHMMAJIBHOTO 3HAYEHMS OCTaTKa JEHEKHBIX CPEACTB Ha JINLEBOM CYETE
[Tosnp30BaTens WM NpU HAIUYUHU BBICTABJIEHHBIX CUETOB, U3BELIEHUI-KBUTAHIIUH U T.II., HA 33JaHHYIO
BEJIMYMHY 3a CYET CIHCAHUA JIEHEeXKHBIX CpEeICTB C KapTOYHOro cuyera (IO pPEeKBU3UTAM
KapThI>?)/Texymiero cuera, HakorurensHoro cuera [onb3oBarens, OTKpuITOro B banke, Ha OCHOBaHUH
pacriopspkeHusi, kotopoe mnepenaercs llomp3oBatenem B baHK € HMCHOJIB30BAHMEM YCTPOMCTB
camooOciysxuBanus/J1bO.

Ycayra «PCXB Pedepent» — yciyra, B pamkax koTopoil Ilonb3oBaTento, 3aKIIOYUBIIEMY
Horosop no Ilakery yciyr, mepedeHb NPOAYKTOB U YCIyr KOTOporo comepxut ycayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenust Ilonmp3oBaTenst B IesiIX COBEpUICHHS OlEpanuu
dopmupyer IIpoext O[/IIpoexkr DIIJl B Cucreme ans MNOCIEAYIOMIET0 HCIOIHEHUS baHKOM
COOTBETCTBYIOLIEH OINEpaLnu.

YerpoiicTBa caM000CIy)KUBAHUSI — OaHKOMAThl, MH(MOPMALMOHHO-TUIATE)KHbIE TEPMHUHAIIbBI
banka.

Yuactauk  IIporpammsel  gostnbHocTH  —  Ilosb30Barens - AepxkaTenb — KapThl,
MIPUCOETUHUBIIMICSA K Y c1oBusAM [IporpaMMBl JIOSIIBHOCTH.

Yuactauk CBII - npucoenunusmuecs k [Ipasnnam OIIKI] CBII B nensax ncnons3oBanus CBII
u ocyuiectBienus Onepanuii: OenepanbHoe Ka3HAYEHCTBO, a TAKXKE €ro TEPPUTOPHAIIbHBIE OPIaHbI,
SBJIAIOILMECS MPSAMBIMHM YYaCTHUKaMU IUIATEKHOM cuctemsl banka Poccuu; kpenuTHast opranusanus,
SIBJISIFOILASICA OJHOBPEMEHHO IIPSIMBIM y4acTHUKOM I Inarexxnoi cucrtemsl banka Poccnn n yuacTHUKOM
IUTATEKHOM cUcTeMbl «Mup», a Takke (UiInal TakoW KPEJUTHOM OpraHu3alluy, MEXIyHapojaHas
(uHaHCOBasi OpraHu3alys, SBJISIOIASACS OAHOBPEMEHHO MPSMBIM yYaCTHUKOM IIJIATEKHOM CUCTEMBI
banka Poccun u yyactHukom IlnaresxxHoi cucreMsl «Mupy.

Yyuactauk [HallP — kpenurHas opranusanus, npeaocrasistonias [lonp3zoBarento [P noctyn
k cepBucam IInl[P nns coBepmienus oneparuii ¢ LudposeiMu py6usasmu. bank siBisieTcst Y4acTHUKOM
IIaLlP.

YdeTHas 3anuch — y4eTHas 3anuch nosp3osarens [loprana ['ocycmyr.

®enepanbublii 3akoH Ne 115-®3 — ®depepanbubiii 3akoH ot 07.08.2001 Ne 115-03
«O mpOoTHBOACHUCTBUM Jieralnu3aluu (OTMBIBAHHUIO) JOXOJOB, MOJYYEHHBIX MPECTYHHBIM IIyTeM, U
(hUHAHCHPOBAHUIO TEPPOPU3MAY.

MenepaabHblii 3ak0H Ne 422-P3 — Oepepanbhbii 3akoH oT 27.11.2018 Ne 422-P3
«O mpoBeAEHMM SKCIEpUMEHTa IO YCTAaHOBJIEHHUIO CIIELMAIBbHOIO HajoroBoro pexuma «Hamor
Ha MpodecCUOHANbHBIN JOX0».

®HC Poccnu — DenepanbHas HAJIOTOBas ClIyk0a, BKIIOYas TEPPUTOPUATBHBIE HAJIOTOBBIC
OpraHsbl.

@oHa — MacBOM HMHBECTHIMOHHBIA (OHI, HAXOIAIIMKICS TOJ YIpPaBIICHUEM Y IIPaBIISIONICH
KOMITaHUH.

®opma camocepTHUKANMN — JOKYMEHT, opopMIIeHHBIH 1o ¢opme baHka, ¢ ykazaHueM
uHocTpanHoro Hajmorosoro Homepa (TIN), ucnons3yemsiit bankoM B Lensx nosyueHus: nHpopManuu
o Hanmuuu y [losib30Bartens cTaTyca HaIOroOBOIO Pe3UAEHTa HHOCTPAHHOTO IOCYJapCTBa (TEPPUTOPUH).

POyHKIHA «CamoncnonnsieMasi CIEJIKA» - (byHKLIHOHAT 1o CO3aHHIO
OJTHOKPATHOTO/TIEPUOJMUECKOTO0 aBTOMAaTHYECKOro mnepeBoaa LludpoBsix pyOsieli Ha yKa3aHHYIO
[Tonp3oBarenem Ilnl[P cymmy B omnpenenennyro lloms3zoBarenem IInllP maty 3a cuer cnucanus
Hudposeix pybmneir co Cuera mudpoBoro pyomns Ilomp3oBarens I[InllP, otkpsitoro nHa IInllP nHa

22 32 UCKIIIOYECHUEM BUPTYaIbHBIX KapT.
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OCHOBaHUU pacnopsbkeHus, koropoe opopmisiercs [lonszoBatenem [Inl[P wa ITnl[P ¢ ucnons3oBanuem
Cucremsr «MoOunbHbIN 6aHK» (Bepcun Android).

Indposas xkapra — xapra nnartexxHoil cucremsl MUP (kpome kapt xareropuit Kapra MIUP
MowmentanbsHoro Bbimycka «BOPI», Kapra MUP ([Ix), Kapra MUP «BOP/IN», Kapra MUP (/Ix)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoaHoW muatexxHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocyuiecTBienne onepauuii no KOTOPhIM
obecnieunBaercsi AO «HCIIK» u mnpousBoAaMTCs HCKIIOYUTEIBHO Ha TeppuTropuu Poccuiickoit
Oenepanyy, BbllyckaeMas TOJbKO Ha uMs [lepkaTenss M He UMeEIOUIash MaT€pPHaTIbHOTO HOCHUTENS
(mnactuka). HugpoBas kapra npeaHa3HadeHa AJsl COBEPLICHUs OIJIaThl TOBApoOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPENNPUITHUSIX, CHATHIO HATMYHBIX JIEHEKHBIX CPEACTB U NomnoiHeHuto Cuera B
O0aHkoMaTax,  HMH(QOPMALMOHHO-IUIATES)KHBIX  TEPMHUHANAX,  DJEKTPOHHbIX  TEPMHMHANIAX  C
HCIOJIb30BaHNEM TeXHOJOTruM OECKOHTAKTHBIX IUIaTeXeH, I COBEPIIEHUS ONepaluil Mo MepeBoay
JICHEeXKHBIX CPEJCTB, JJISI COBEPLICHHUS OINEpaluil ¢ UCIOJIb30BaHUEM PEeKBU3UTOB LlndpoBoit kapThl B
cetu HTepHeT.

Hudposoii pydas (IIP) — B cootBeTcTBUN cO cTaThel 128 ['paxnanckoro konekca Pocecniickoit
Oenepannn popMa O3HATUIHBIX JCHEKHBIX CPEIICTB.

Yar — pasgen «CBa3p ¢ bankom» B Cucreme, mNO3BOJAIOLIAS BECTH KOMMYHMKAIUIO
[Tons3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DenepanbHbiM 3aKOHOM Ne 422-D3 — gBisieTcsi OATBEPKIACHUEM
MIPOM3BEICHHBIX PACUETOB, CBSI3aHHBIX C IOJIYYEHHEM JJOXOJI0B OT peajin3allii TOBapoB (padboT, yciyr,
HMMYIIECTBEHHBIX MPaB), SBJIAIOLIMXCS 00BEKTOM Hanoroootsoxxenus Hamorom Ha npodeccruoHanbHbINR
JOXO/I.

JIeKTPOHHBIH 10KyMeHT (/1) — opopMIIeHHOE B 3JIEKTPOHHOM BHUJIE ITOCPEICTBOM CHUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonb3oBarenss juis ucnoiaHeHHs baHkoM ciemyromux
onepauuun:

- m3menenue (co3ganue) [IMH-kona x xapre;

- TNOJKJIIOYEHUE/OTKIIIOUEHUE YCIYTH « Y BEIOMIICHUS;

- HOAKIIOYEHUE/OTKIIIOUEHUE YCIYTH « ABTOILIATEK» ;

- npucoeauHenue Ilomp3oBarens k IIporpamme KOJUIEKTMBHOTO CTPAaxOBaHMs JepKaTerneu
KapT/oTKitoueHue [IporpaMMbl KOJUIEKTUBHOTO CTPAXOBaHUSI IepKaTeNnel KapT;

- npucoeauHeHue llonp3oBaTensa K IporpaMMe KOJUIEKTUBHOIO CTPAXOBAaHMS 3acMILUKOB
banka;

- aktuBauys Kareropun nokynok B pamkax [IporpamMmsl JI0sSIbHOCTH;

- KOMITEHCaIus OKYIIKH B pamkax [IporpamMmsl J10SIbHOCTH;

- 00MeH bonycHbIx 6a1oB Ha py0au B paMkax [IporpaMmel 10SIBHOCTH;
oopmrenne 3akaza B Karanore;

- 3aKa3 IUIATeXKHOW KapThl K JIEHCTBYIONIEMY KAPTOYHOMY CUeTy>?;

- OTKpBITHE KapTOUYHOT'O CUETa U BBITYCK 1€0€TOBOM KapThl;

- OJOKMpOBKa IUIATEXHOM KapThl;

- pa30JIOKUPOBKA IUIATSKHON KapTHI;

- BBINYCK BUPTYaJbHOM KapThl'’;

- GIOKHMpPOBKA BUPTYaJIbHOM KapThl'

- YCTaHOBJICHHE OIpaHMUYEHHH Ha CIIOCOO U MECTO UCIOIb30BAHUS IUIATEKHOM KapThl;

- YCTaHOBJICHME OIpaHUYEHHM (JINMUTOB) Ha COBEPIICHHUE ONEpaluil M0 IIATEKHOW KapTe 3a
OIpeJIeNIEHHBIN TIepro/] BpeMeHH (B Mpeienax BeJIuunH, onpeaenaeHubix Tapudamn);

- YCTaHOBJIEHUE OIPaHUYEHHUM (JIMMHTOB) Ha COBEpPILEHUE ONEpaluil M0 NepeBOy AEHEKHbIX
CPEACTB C HCHOJb30BAHUEM CUCTEMbl «MOOWIbHBIM OaHK» B IMOJB3y IOPUAMYECKUX JIHI U

9;

2 Yemyra ocTynHa TONBKO JUIS KJIMEHTOB, TIPUCOEMMHUBIINXCA K YcnoBuaM ocymecteienns AO «Poccenbxo30anin»
OIlepaIyii Mo MepeBoay JEHEKHBIX CPEACTB (PU3UUECKUX JIHI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATEX).

2 Vemyra mocTymHa TONbKO mis JlepskaTenell KapT, NPHCOEIMHMBHIMXCS K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obciryxuBanms gepxareneit kaptT AO «Poccenpxo30ank».
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WHAVNBUAYATBHBIX MTPEANPUHUMATENEH B OIU1aTy ToBapoB (pador, ycnyr) uepe3 CBII 3a onpeaeneHHbIii
MepHoJ] BpeMeHHU (B Mpezenax BelIndHH, onpezeneHHbx Tapudamn);

- YCTaHOBJIEHHE OTPaHWYECHUH (JIMMHMTOB) HA COBEpPIICHHE ONEpaluii MO MepeBOIYy JCHEXKHBIX
cpeactB ¢ Tekyummx/HakonmuTenbHBIX c4eTOB, cueToB MO BkiIagy «Jlo BocTpeOoBaHUSY,
ocymecTBisieMbIM nocpeactsoM JIbO (B npenenax TMMHUTOB, onpeaenaeHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHWYEHHs (OOIIETr0 JIMMHTA) HAa COBEPIICHHE OIEepaluii Mo IMepPEeBOIY
JIEHEXHBIX CPEJICTB B JAPYTrHe KPEeAUTHbIE OpraHu3aluu 1no cyetam llonb3oBaTesns: cuera miaaTe HbIX
KapT, TeKy1ue cueta, HakonurensHble cueTa, cueTa 1o BKJIaly, cuera 1o Bkiaay «Jlo BoctpeboBanus»,
ocytecTBisieMbIM niocpeactsoM JbO (B npenenax BenuuuH, onpeaenaeHHbx Tapudamn);

- OTKPBITHE/3aKPBITHE TEKYLIETO cyeTa’>/HakomuTenbHOoro cuera;

- otkpsiTHe/3akpbiTue bC/IM;

- TpHUCOEAMHEHHE K YyclIoBUsAM PeriameHnTta oka3aHusi OpOKEpCKHX YCIyr U YCIyr IO
WHBECTULIMOHHOMY  KOHCysibTUpoBaHMI0  AO «Poccenpxo30aHk», YCIOBHSAM  OCYIIECTBICHUS
neno3utapHoit nesrenbHOCTH AO «Poccenbxo30ank» W YCIOBUSM OTKPBITHS WHIWBHUIYaIbHOTO
uHBecTUMOHHOro cueta AO «Poccenbxo30aHK», €cIM BO3MOXHOCTh TAaKOTO TIPUCOSAMHEHUS C
HCTIONb30BaHueM cucteMbl «lHTepHEeT-0aHK» W «MOOUIBHBIN OaHK» MPSMO MPETyCMOTpPEHA
PernmamenTom okazaHUS OpPOKEPCKHX YCIYT WU YCIYT MO WHBECTHUIIMOHHOMY KOHCYJIBTUPOBAHUIO
AO «Poccenpxo30aHKy;

- TOAKIIOYEHHE/OTKIIOUEHHE BO3MOXHOCTH MOJIYy4aTh BXOASIIME IEPEBOMAbI JCHEXKHBIX
CPEICTB OT KJIMEHTOB JAPYTuX 0aHKOB 10 HOMEPY MoOmiIbHOTO Tenedona [Tonp3oBaTens yepes CBII;

- TOAKIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH MOJYy4aTh BXOASIIUE IEPEBOJAbI JCHEXKHBIX
cpencts ot kiueHToB AO «Poccenpxo30ank» mo Homepy MoomiibHOro Tenedona [lonp3oBaTens;

- Ha3HauyeHHE cueTa JJIS 3aYUCIICHHs BXOAIIUX IEPEBOIOB OT KJIIMEHTOB JIPYTUX OaHKOB uepes
CBII u xmuentoB AO «Poccenbxo30aHk» 1o Homepy MoousibHOTO Tenedona [lomp3oBatens;

- perucTpanys u/uiv NoATBEepPKIeHHE Y YeTHON 3aIHCH;

- UI3BMEHEHHUe napoJs Ha noctyn K [loprany [Nocycnyr;

- U3MEHEHHe crocoba J0CTaBKH MeHCHn>;

- oopmienue 3asBienus Kimenra o npucoeaunenunu k Jlorosopy AY;

- oopmrenue 3asBienus Knuenra o mpucoeannenuu k Jlorosopy 1Y UUC;

- oopMIIeHHE MTOpYy4EHUs Ha BbIBOJ akTuBOB Jloroopa 1Y UUC;

- oopMIIeHHE MTOPYUECHUS Ha BBIBOJ akTUBOB JloroBopa 1VY;

- oopMIIEHHE 3asBIICHHUS HA OTKPBITHE CUYETa B PEECTPE BIIA/IEIbIIEB HHBECTUIIMOHHBIX I1aeB;

- ohopmiieHue 3a9BOK Ha MpUOOpETeHHE, TTOTAllIeHHEe K 0OMEH MHBECTHIIMOHHBIX NTaeB DOHIOB;

- BBITyck LlndpoBoit kapTsr;

- 6nokupoBka [{udpoBoii kKapThI;

- pazonokupoBka L{nppoBoii kapTsr;

- moAKIoueHue/ otkiouenue CepBuca 1o Kypcam BajiioT;

- (opmupoBanne Koma ans CHATHS HaJIW4YHBIX JICHEXKHBIX CPEICTB B OaHkomare banka c
KapTOYHOTO CUeTa;

- opopmiienue Jlorosopa o Ilakery ycmyr?’;

- otkpbiTHE Cyera nudpoBoro pyoss;

- nostyuenue nocryna K [InllP;

- I3MEHEeHHE UACHTU(PHUKAIIMOHHBIX JaHHBIX, IepeJaHHbIX oneparopy [1nl[P;

25C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha MMs [10JIb30BATENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYLIMX CUETOB

B COOTBETCTBYIOILIEH BaIOTE.

26 Vemyra pocTynHa TONBKO st KIIMEHTOB, MMEIONMX KApPTOYHBIA CYET, OTKPHITHIM B paMKax Tapu(HOro IUIaHa
«ITencnonHsIiY/TeKymmi caet/HakonurensHbIi cuet/cuer mo Bkiany «lleacnonnsiit Ilmocy.

27 Bo3MOXHOCTB 3aKIroueHust JJorosopa 1o Ilakety yenyr ¢ nenons3oBanneM CHCTeMBI onpeaeisieTcss TapupHbIM IIaHoM
no ITakety ycamyr.
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- ympasinenue crarycom Cuera mudpoBoro py6ss (IprOCTaHOBICHHE/BO30OHOBIICHUE/
npekpamenue jpocryna Kk IInl{P nyrem Onokuposku/pazbnokupoBku Cuera 1udpoBoro
py6usi/3akpeiTust Cuera nudposoro pyo:s);

- ¢dopmupoBanue 3ampoca ucTopuu omeparuii ¢ LudposeiMu pyoOmsamu, OGamanca Cuera
uudpoBoro pyois;

- agnysmpoBanue CKII OIT IMons3oBatens [Inl{P B cooTBeTCTBHMU ¢ HACTOAIIUMH Y CIIOBUSMH
u Permamentom ITVYII;

- amHynupoBanue TLS-ceprudukara B COOTBETCTBHM C HACTOSIIUMH Y CIOBUSAMH W
Pernamentom YII[ PCXb;

- ohopMIIeHHE OOpaleHNs Ha IPEeI0CTaBICHNUE CBEJICHH, B TOM YKCJIe B JIEKTPOHHOM BUJIE, B
COOTBEeTCTBUM ¢ YKazaHueMm banka Poccum Ne5798-Y o nanmuuum c4eToB M HMHOW HH(pOpMaluH,
He0OXOIUMOM JUIsl TIpEeACTaBICHUS TpakJaHAMHU CBEICHUH O J0XO0JaxX, pacxojaax, 00 MMYIIECTBE U
00s13aTeNIbCTBAX MMYIIECTBEHHOTO XapakTepa, 1o ¢Gopme, yTBepkJIeHHOH Ykazanuem banka Poccum
Ne 5798-Y.

OdopmiieHHast B 3IEKTPOHHOM BHJIE MOCPEACTBOM cucTeMbl COoKpallleHHas aHKeTa U AHKeTa-
3asiBJICHHE Ha MPENOCTaBlIEHUE KpeauTa/AHKeTa-3asdBlIEHUE Ha MPEJOCTaBICHUE KPEIUTHOW KapThl U
YCTQHOBJICHHE KPEAUTHOIO JIMMHUTA, a TAaKKe IpuiIaraeMble TOKYMEHTBI, coriacus (B TOM YHUCIe
corjacue Ha 3amnpoc U mnoiyuyeHue bankom kpeauTHoll ucropuu B Bropo kpeauTHbIX ucTOpui (ams
NpUHATUS BaHKOM pelieHus O NMpeJOoCTaBICHUM KPEAUTA/BBITYCKE KPEIUTHON KapThl)), a TaKKe
pacnopsikenust [lonp3oBaTens B pamkax Apyrux (yHKIHOHAIBHBIX BOBMOXKHOCTSAX CUCTEMBI, O TIEpEeYHe
koTopbix bank noBogutr o Ilonb3oBaTenss MOCPEACTBOM pa3MelleHUs HHGOpPMALMKU OJHUM U3
CIIEIYIOIIUX CIOCOOOB: B cucteme, Ha oduuuanbHOM caiite banka B cetu MuTepuer mo anpecy:
www.rshb.ru, Ha UHPOpPMALMOHHBIX cTeHAaXx B oducax baHka B MecTax HENOCPEICTBEHHOIO
0o0cmy>KMBaHUS KIIMEHTOB.

ITonnucannele Ilonb3oBatenem B Cucteme mpu OCYLIECTBICHUU ONEPAaLUi B MOAPA3IEICHUN
Banka cnenyromue n0okymeHTh>S: Coryacue KiveHTa-pu3M4eckoro jmua (corsnacue Ha o6paboTKy
NEPCOHAJBHBIX JIaHHBIX W/WIM corjacue Ha pekiaMmy), Pacrnucka B HOJIy4eHHH KapThl
AO «Poccenbxo36ank» nu/unu kaptsl Priority Pass; Equnoe 3asBieHre Ha 6aHKOBCKHE MPOIYKTHI AJIs
¢usnueckux nun B AO «Poccenbxo36aHk»; 3asBlieHHe Ha KOMIUIEKCHOE OaHKOBCKOE 00CTyKMBaHHE
nepxkarenet kapT AO «Poccenbxo30anky»; 3asBIeHNE HA OTKPHITUE CUETa, 3asBJICHNE HA KOMIUJICKCHOE
0aHKOBCKOE OOCITy’)KMBaHHE B paMmkax Tapuduoro ruiana Ilakera yciyr, 3asiBieHHe O pacTOp)KEHUHU
Horosopa no [lakety ycnyr, 3asBieHue o pa3odnokupoBke kapTel AO «Poccenbxo30aHky; 3asBiICHHE
Ha 3ameHy kapThl AO «Poccenbxo30ank»; 3assienue Ha mnepesbinyck I[IMH-koma k kapre AO
«Poccenbxo30ank»; 3asBienue o mnoinydeHuu 3-D maposeit mo kapram AO «Poccenbxo30aHk»
nocpenctBoM SMS-coobiennii; 3asBieHne 00 N3MEHEHUN CBEICHUI.

[Tonnucannoe Ilonb3oBarenem Cornamenue, noaydeHHoe oT banka nocpeactsom CucrteMsl B
¢dopmare PDF (anexrponHslii 06pa3 CornameHus ) B LesaX 3akitodeHus Jlorosopa.

[Tonnucannoe [lonp30BaTeneM MmopydyeHrne Ha MEpPEUYUCICHUE JIEHEKHBIX CPEICTB CO CYeTa B
roraiieHue 00s3aTenbCTB 0 KPeIUTHOMY JOIOBOPY W/MIIM TEXHUUECKOTo oBepApadTa.

DJIEKTPOHHBIN KypHaJ (SKypHaJ) — CIHCOK BCEX COOBITUH, TPOM3OLICAININX U
3a(pUKCHPOBAHHBIX CUCTEMOM C YKa3aHUEM JIaThl U BPEMEHU MPOUCXOXKIECHHUS COOBITHS, THIA COOBITUS
U APYTUX PEKBU3UTOB U aTPUOYTOB COOBITHSI B 3aBUCUMOCTH OT ero Turma. JKypHan Benercs CucreMoin
B DJIEKTPOHHOM BUJIE.

DJIeKTPOHHBIH TIaTeskHbIH JokymeHT (JIIJ) — odopmiieHHOE B 3JIEKTPOHHOM BHUJEC
IIOCPEICTBOM CHCTEMBI M HampasieHHOe B bank pacniopsbkenue Ilonp3oBaTens o nepeBosie J€HEKHbIX
CPEJCTB, B TOM 4HCIIE PacropsokeHHe Ha OTKPBITHE BKiaaa’, 3asBiieHUs O 3aKPBITHH CUETA /WM
npekpaiienun aeiictBus kaptel AO «Poccenbxo30ank», 3asBiieHHE Ha pacTOpXKEHHE J0roBopa U

28 [pn HATMYNK TEXHAIECKOH BO3MOKHOCTH.

2 Ucnonb3yeTcs B 3HAYEHHUE, YKA3AHHOM B YCIIOBHAX PasMENIEHUsA U OOCTyKMBaHUS GAHKOBCKHMX BKIIANOB (PU3MUECKUX
i B AO «Poccenpxo30aHk» ¢ HCIONIB30BaHNEM cucTeMbl «HTepHeT-0aHk» 1 «MobmipHbI Oank» (IIpmmnoxenue 1
HACTOSIIIIAM Y CIIOBHSIM).
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apyrue Gopmbl, IpeaycMaTpUBAIOIIME OJHOBPEMEHHBIH IEPEeBOJ JEHEXKHBIX CPEICTB Ha CYET/BO
BKJIaJ/co cueTa/c BKJIajaa, a Takxke 3aasienue Ha JII (mo kotopomy mpenocTaBisieTcsi BO3SMOXKHOCTD
JIOCPOYHOTO MOTAIIEHUS KPEIUTA IOCPEICTBOM CUCTEMBI).

OdopmieHHoe B 3JEKTPOHHOM BHJAE IOCPEJICTBOM CHCTEMBl U HampaBlieHHOe B baHk
pacniopsbxenue Ilonp3oBarens mo oOMeHy COOOLICHUSIMH, a TaK)Ke NMOpy4YeHus: B pamkax Pernamenra
OKa3zaHUsi  OpOKEpPCKHMX  yCIyr W YCAYyr 10  WHBECTHUIIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbpxo30aHK», €Clii BO3MOKHOCTb HAlpaBJIEHUS] TAaKUX PACIOPSHKEHUH WIIM IM0Jladya TaKuX
MOpYYEeHUH C UcHoiab30BaHUEM cucteMbl «UHTepHeT-0aHk» U «MOOMIBHBI OaHK» MPSIMO
npeaycMoTpeHa ykazanHbIM Pernamentom. OopMiieHHOE B 3IEKTPOHHOM BUJIE TOCPEACTBOM CHCTEMBI
u HanpasieHHoe B bank pacnopsbkenue Ilonp3oBaTenst 0 MOKyINKe/Mpoaaxke AparoleHHbIX METAIOB
o bCJIM, ¢ nocTyIuieHMeM ACHEKHBIX CpeAcTB Ha cueT [lonp3oBaTens npu NpoAake AparoleHHOro
Metaia ¢ BC/IM, ¢ mepeuncieHreM JEHEXHBIX cpeAcTB co cuera llonmp3oBarenst sl MOKYIKH
JparoleHHOro MeTamia ¢ 3auncienueM Ha BCIIM.

[Tonnucanusie Ilonb3oBatenem B Cucteme mpu OCYLIECTBICHUU ONEpaluil B MOApa3/IeICHUN
Banka crenyromme 10KyMeHTh > : 3asBIeHUE O 3aKPBITHH CYETA W/HITH TPEKPAILEHUH JEHCTBUS KapThl
AO «Poccenpxo30ank»; 3asiBlICHHUE O IPUCOSAMHEHNUH K Y CIIOBUSM pa3MeleHHs] PU3NYECKUMU JTUIIAMU
O6aHkoBckuX BKIan0B B AO «Poccenbxo30aHk»; 3asBiIeHHE HAa Pa30BOE NEPEUUCICHUE JIEHEKHBIX
CPEICTB CO cyeTa MO BKJIay; 3asBJICHUE O PACTOP’KEHUHU JOrOBOpa; 3asBJICHHE HA KOHBEPTALHIO;
3asiBIICHUE Ha Pa30BOE NIEPEUNUCICHUE JEHEKHBIX CPELICTB.

OdopmieHHOEe B 3JIEKTPOHHOM BHJE MOCPEACTBOM MNPUIOKEHUS «MOOWIbHBIM OaHK» U
HanpasieHHoe B bank pacnopsbkenue [Tonp3oBarens Ha oOMeH BatoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmiieHHOE B 3JEKTPOHHOM BHje nocpeactBoM Cuctembl «MoOWIbHBIA OaHK» (BepcHH
Android) u nanpasneHHoe B bank pacnopspkenue Ilons3zoBatens [1nllP mo cinemyromemy nepeuHto
onepauuii ¢ L{ubpossiMu pyOasiMu:

- monosinenne Cuera mudpoBoro pyomns Ilomb3oBatens [Mnl[P myTem mepeBona eHEKHBIX
cpeacts ¢ Tekymero cuera/Kaprounoro cuera/HakonurensHoro cuera/cuera no Bkiaxy «Jlo
BOCTpeOOBaHMs», OTKphITOro B banke, Ha Cuet uugposoro pyoss;

- BbeIBOA cpeactB co Cuera wnugpoBoro py6ns Iloas3osarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/HakonurenbHbli cueT/cuer 1o Bkaany «J{o BocrpeboBanms»/Cuer 1o BKIaay- !
nanHoro Ilons3oBarens [nl[P, oTkpseITeii B baHke;

- nepeBon LludpoBeix pyoneit npyromy IlomezoBatemto IInl[P mo HOMEpy MOOMIBHOTO
tenedona/ mo HoMmepy Cuera nnudpoBoro pyoss;

- omiata ToBapoB, paboTr u yciyr LudpoBemMu pyosmu B «MoOWIbHOM OaHke» (BepcHH
Android) mocpenctsom [lnaTexHON CCHIIKH;

- mepeBo Llndpossix pyOieii mpu Bo3BpaTe CTOMMOCTH OILIATHI TOBApa, paboT M YCIyT B MOJIb3Y
ITonw3oBatens 11nLP;

- mepeBon L{udposeix pydneit co Cuera mudpossix pyoseit IlomszoBatemsmu [Tnl[P mpu
BBINIOJIHEHUM 3apaHee OINpPEAENEHHBIX YCIOBHM ¢ ucnosib3oBaHueM DyHkiun «CamoucnosHsemas
CHEIKAY.

duaextponHast noanuch () — nundopmarys B 31eKTPOHHOM (opMe, KOTOpasi IPUCOEUHEHA
K JIpyroil mHGopManuu B 3JIEKTPOHHON Gopme (ToAmuchBaeMoil HHGOOPMAINK) WIK WHBIM 00pa3oM
CBsi3aHa ¢ Takoi MH(popMalmeil U KoTopas UCHOIb3YETCs JUIsl ONpPENeIeHUs JInla, NOAIMUChIBAIOILErO
nHpopmanuio. B pamkax HacTOSMMX YCIOBUI NMPH OCYIIECTBICHUHU JEHCTBHNA, HEOOXOIMUMBIX IS
oTkpsITus Cueta nudposoro pyoss, nonyuenus nocryna K [1nllP (B cinydae Hanuuust otkpsitoro Cuera
udpoBoro pyoIsi), a TaKkKe MPH OCYHIECTBICHUH onepanuii ¢ L{uppoBeiMu pyOoIsiMi IPUMEHSIOTCS
cnenyromue Buasl JOlI:

- II2I1 ECHUA (npocras 3jekTponHasi noanucs ECHUA):

30 [Tpn HaMMYUK TEXHUYECKOH BO3MOMKHOCTH.
31 Nlemexuple cpenctsa B BamoTe Poccmiickoii ®emepalliM MOTYT OBITh 3aYKMCIEHBI TOJNBKO €CIH  YCJIOBUIMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIINH TTOTIOTHEHHSL.
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[IpocTas snekTpoHHas MOANUCH (PU3NYECKOTO JINIA, KIF0Y KOTOPOW MOJyUYeH MPH JIMYHON SIBKE
B COOTBETCTBUU C IMPaBWJIAMH HCIOJB30BAaHUS MPOCTOW AJIEKTPOHHOM MOJMHUCH MPHU OOpalIeHUH 3a
MOJyYEeHUEM T'OCYJIapCTBEHHBIX U MYHHMIMIAIBHBIX YCIYT B AJIEKTPOHHON (hopMe, YCTaHOBJICHHBIMU

I[IpaButensctBoM Poccuiickoit ®enepamun’?,

1211 ECUA wucnons3yercs s ueneld uaeHTudukanuu u ayreHTuukanun Iloiap3oBarens
[MallP 8 ECUA, B Tom uucne B nensax nonyuenuss CKII OI1 [Tonb3oBarens [TnllP u TLS-cepruduxara
0€e3 ero IMYHOIr0 NPUCYTCTBHUS;

- YCHJICHHAsl HeKBAJU(PUUUPOBaHHAA JJieKTpoHHas mnoanuch Iloaw3oBarens ILallP B
pamkax ILallP (YHIII Moas3oBatens [LallP):

YHOII TIlonw3oBatens IInl[P wucnonb3yercs nns moamucanus DJI/OIIJ, comepkamux
pacnopstkenust co cropossl [lonb3oBarens [InlP B uensax monyuenus nocryna [HonszoBatens [InllP
[InllP/coBepmienust omepauuit ¢ LludpoBbiMu pyOasiMH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [1nl[P;

- YCHJICHHAs] HeKBAJIUM(PUUHMPOBAHHAA JJIeKTPOHHAas noanuch banka Poccum B pamkax
AP (YHIII ILaIP):

YHOII IInlIP ucnonwsizyercs mist moamucanust DJ/OINJl, comepxkammx pacnopsiKeHHs CO
cropoHnsl banka Poccun nipu B3aumonerictsuu ¢ YuyactHukoM IInlP u ITons3oBarenem I[P B memsx
nonyuenus [lonap3zoBatenem [Inl[P goctyna x IInl{P/coBepiienus onepanuii ¢ LHudpoBeiMu pyonsamu
B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit @enepannu u [Ipasunamu [1nllP;

- YyCMJICHHAsl HeKBAJIU(PUUMPOBAHHAS 3JIeKTPOHHass moanuch banka B pamkax IlallP
(YHOII banka):

YHOII banka wucnonwsyercs mans noamucanuss DJI/II1JI, comepkammx pacmopsyKEeHHUsS CO
cTopoHsl banka npu B3aumognercteuu ¢ oneparopoM I[P u Ilonms3oBarensmu IInlP B memsax
noyuyenus noctyna Ilonp3oBarens [P k ITnllP/coBepmenus onepamuii ¢ [ludppoBeiMu pyOasmu B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon @enepannu u [Ipasumamu [TnlP.

IMUTEHT — KpeIuTHAs opraHu3anus (Kak 0aHKOBCKasl, TaK U HEOAHKOBCKas ), OCYIIECTBIISIONIAS
BBIITYCK (PMHCCHUIO) IUIATEKHBIX KapT, B TOM 4uciie baHK, B COOTBETCTBUU C JE€UCTBYIOIINM
3aKkoHoJaTenbcTBOM Poccuiickoit deneparym.

3-D mapoas — mnapoib, IpenoctaBiieHHbIM [lonb30Barento JUIsi COBEpLIEHUS ONEPALUN C
WCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KapThl B MH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CEeTH
HNurtepner:

— bankowm ¢ ucnonp3oBanueM texHosoruit 3-D Secure/MirAccept/J/Secure;

—  MEeXAyHapoIHOU miaTtexHoi cucremoit UnionPay International mist coBepieHust onepanuit
C HCIMOJIb30BaHUEM PEKBU3UTOB IIaTekHOM KapThl UnionPay.

E-mail-yBenomiienune — gopma TOKyMEHTHPOBAHHOTO yBEAOMJICHHS B BHJE COOOIICHHS Ha
anekTpoHHblid aapec I[lonb3oBarens B cetu MHtepHer, npenoctaBieHHblil [lons3oBarenem B bank
MOCPEACTBOM cucTeMbl «IHTepHET-0aHKY, MpeAHa3HAUYCHHBIN 17151 nHGopMupoBanwus [loms3oBaTens o
MPUOCTAHOBKE TpueMa K ucnojiHeHuto bankom OII], B cooTBeTCTBUM ¢ MyHKTOM 5.5.1 HacTosmux
Ycenosuid.

Push-yBegomiienue — popma 10KyMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJE TEKCTa COOOIIEHUS,
HanpaBiasiemoro bankom Ha MoOwmisHoe yctpoiictBo Ilomp3oBarensi/Ilonb3oBarens IInllP, ¢
YCTaHOBJICHHBIM IPOrPAMMHBIM MOJyJIeM cuUcCTeMbl «MOOWIbHBIA OaHK» MO OlepanusM I0
0aHKOBCKOMY cueTy/cdyery mo Bkiaxy/Cuery uudpoBoro pyoOins, coBepumeHHoil I[lomb3oBatenem/
[Tonmp3oBatenem IInllP B cucreme «MoOunbHBIA OaHk», WwWIM I UHOOPMHUPOBAHMS
[onw3oBaremns/Ilonb3oBarens [P, B TOM 4mcie o MpHOCTaHOBKE MpHeMa K UCIOJHEHHI0 baHkom
nepeBojia JACHEKHBIX CPEACTB 0€3 MCIoJib30BaHUs muaTekHbix kapT wiau Cepsuca CBII /oTkaza B
CoBepIleHNH baHKOM orepaliuu no nepeBojy ACHEKHbBIX CPEJICTB C UCIIOJIH30BAHUEM IIATEKHOMN KapThl
unmu Cepsuca CBII, B coorBercTBuM ¢ myHkTamu 4.8, 5.5.1, 8 Hacrosmmx YCIOBUH, a Takxke s
OCyIIECTBIICHUS] BXojga B cucreMy «lHTepHeT-0aHK» C  HCHOJIB30BAaHUEM MPOTPAMMHOMN

32 VrBepsxeHB! TOcTanoBIeAneM [lpaButenscta Poceniickoit @enepannm ot 25.01.2013 Ne 33.
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ayTeHTH(UKauu.

QR-koa — rpaduyeckas nHGopMaIUs B BUAE IBYMEPHOTO IITPUX-KO/A.

[Tonmp3oBaTenb MOXKET MOCPeACTBOM ckaHupoBaHUs QR-koma MoOHIBHBIM yCTpOiCTBOM
[Tonb3oBarens B cucteMe «MoOOUIBHBIN OaHK»:

— OCYIIECTBUTHh BXOJA B cucTeMy «MHTepHeT-0aHK» C MCIOJIb30BAaHUEM MPOTrPaMMHON
ayTeHTU(UKALINY;

— [OJYYUTh HH(OPMAIHIO O PEKBU3HUTAX MOITyYaTes IEHEKHBIX CPECTB — FOPUANYECKOTO JIHIIA
WM UHIWBUIYAJLHOTO MPEIIpUHUMATENS, B TOM YHCie, HeoOXoauMyto sl coBepuienus [lepeBona
CBII, npu srom QR-koJ MOXeT ObITh MPEIOCTaBICH HOPUIMUECKUM JIUIIOM WU WHIAMBHIYaJIbHBIM
npennpuHuMareneM lloap3oBaTenio kak Ha Kacce TOPrOBO-CEPBUCHOTO MPENNPUATHS, TaK U UHBIM
Croco0OM, B TOM YHCJIE MOCPEICTBOM pa3MeIleHUs] Ha OQHUIMAILHOM CaiiTe TaKoro IOpUANYECKOro
JMLA WM UHIUBUYaJIbHOTO MPEeANPUHUMATEIIS.

[Tonp3oBaTenb B paMKax ydacTHs B AKIUM MOXET chopMupoBaTh B cucreme «MOOUIbHBIN
6ank» QR-xox (PedepanbHyto CCBIIKY) IS I€MOHCTPAIIMU APYTUM (DU3UYECKUM JIMLAM ISl LIeTIeH,
IIPEyCMOTPEHHBIX COOTBETCTBYIOLIEH AKIUEH.

SMS-yBenomienue — ¢opMa JOKYMEHTUPOBAHHOIO YBEIOMJIEHUS B BHJe Tekcta SMS-
cooOuienusi, Hanpasisiemoro bankom Ilonb3zoBatento/ITonp3oBarento [P Ha BepuduuupoBaHHBII
HOMep MoOuipHOro TtenedoHa, mHpopmanus O KOTOpoM Oblia mpenoctabieHa llomp3oBaTenem/
[Tons3zoBarenem IInl[P B baHk B COOTBETCTBUM € MYHKTOM 8.9 HAcCTOAIIMX YCIOBUHM, MO KaXIOH
COBEpUICHHON N0 OaHKOBCKOMY CYETY/CUETy MO BKJIAAY ONEpanuy C UCIOJIb30BAHUEM CUCTEMBI, WU
s uHpopmupoBanus [lonp30oBaTesns 0 MPUOCTAHOBKE MpUeMa K MCIOJIHEHUIO NepeBOoJia JAEHEKHbIX
cpelacTB 0e3 mcnoip3oBaHus IuiarexxHblx kapT win CepBuca CBII /otka3a B coBepuieHuun bankom
ollepalyy 10 EPEBOLY IEHEXHBIX CPEICTB C UCIOIb30BaHUEM IL1aTeKHOM KapThl niu Cepsuca CBII,
B COOTBETCTBUU ¢ ITyHKTamHu 4.8, 5.5.1, 8 HacTosmux Y coBuii.

TLS-kiar04 — yHuKanbHass IOCJIEJOBATEIbHOCTh CHMBOJIOB, IIpEJHA3HA4YCHHAs JUId
ayTeHTHU(UKAIMU BiIaJienblla cooTBeTcTBYIOMEero TLS-ceprudukara u co3manus 3amudpoBaHHOTO
kaHana cBs3u. TLS-kirou popmupyercs Ha ctopone [Tons3zoBarens [TnllP ¢ ucnons3oBanuem ¢pyHkuui
[IM BP. bauk ne umeet nocryn k TLS-kmouy Ilons3oBatens [TnllP.

TLS-ceprudukar (cepruduxar Oe3omacHocTH) — cepTUPUKAT OE30MacHOCTH  JUIS
o0ecrnievyeHts 3alUILEHHOr0 CoeIMHEHus 1o potokosy TLS ¢ mogaepxkoil anropuTMoB HUPpoBaHUS
IoCT B COOTBETCTBUU c TpeOOBaHUSAMU Me:xrocynapcTBEHHOTO CTaHzapTa

I'OCT 34.12-2018 «HWudpopmannonnas TtexHosorus. Kpunrtorpadudeckas 3ammra HHOOPMAIIHH.
brounsie mmdpsl.

2. O0mmue MoJI0KEHUS

2.1. Hacrosmuue Ycnous, B ToM uucie, JlononHutenbHble ycnosus, Tapudsl, [lamsaTka mo
HCIIOJIb30BAaHUIO CHCTEMBI, PermameHT BamoTHOro koHTposs M IIpaBuna nonp3oBanus Kartamorow,
SIBJISIFOIMECS HEOTHEMIIEMOM YAacCThIO HACTOAIIUX Y CIOBHM, ONPENEISIOT MOPANOK IPEIOCTABICHUS
[Tonb3oBarento ycayr JBO, mepedeHp omepanuii, noctynHelx llomp3oBaTento IUisi COBEpIIECHHUS B
CUCTEME, U PEryJIupyIoT oTHOIIEHNs CTOPOH, BOSHUKAIOUIHME B Ipoliecce okazaHusi baHkoMm ycmyr.

2.2. KiueHT mpucoeauHsieTcss K YCIOBHSIM B 1II€JIOM, C Y4Y4€TOM OCOOCHHOCTEH,
MPETyCMOTPEHHBIX B MyHKTe 2.2.1 HacToAmmMX YCIOBUH, B HOpSAAKE, MPEIYyCMOTPEHHOM cT. 428
I'paxxanckoro kojnekca Poccuiickoit @enepanuu. [Iprcoenaenre K HACTOSAIIMNM Y CJIOBUSIM BO3MOKHO
B ciyuyae, ecin Ha uMsa KnueHnra B banke oTkpeIT OaHKOBckui cueT. [IpucoenuHsasch K HaCTOSIILIUM
VYcenousim Knuent (B Boszpacte oT 14 no 18 sieT) moaTBepxaaeT HajaM4yue MUCBMEHHOTO COracus
3aKOHHOTO IPEACTAaBUTENS] HA MPHUCOEAMHEHHE K HACTOSIUM YCIOBHSIM M JOCTYI K CHCTEME
JMCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYy’KMBaHHUsI B COOTBETCTBUHU C TPEOOBAaHMSIMM 3aKOHOJATEIbCTBA
Poccuiickoit ®enepanuu. HecoBepiieHHONETHHM, MOCTUTIIUNA 16 €T, OOBSIBICHHBIM MOTHOCTHIO
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JIeeCIIOCOOHBIM (3MaHCHUMalMs) MpelocTaBiIsieT B baHK perieHue opraHa ONEKH U MONEYUTEIbCTBA,
CBUJETENHCTBO O 3aKIIOYEHUH OpaKa WK peleHue cyaa.

2.2.1. B pamkax HacTtosAummMx YcinoBuil baHk mpenocraBisieT BO3MOXHOCTb OIPaHUYEHHOMY
kpyry Ilonp3oBareneir mo cormacoBaHuto ¢ bankom Poccum ydactusa B IIMnoTHOM mpoekrte myTem
npenocraBienus jpocryna k IInllP ¢ wucnonws3zoBanuem Cucrembl «MoOuWIbHBIN OaHK» (Bepcun
Android). Yuactue Ilons3oBatens B [IMI0THOM NMPOEKTE OCYIIECTBISETCS IMyTEM MPUCOEIUHEHUS K
HACTOSIIUM Y CJIOBHSIM B YaCTH COOTBETCTBYIOIMIMX monoxeHuit o [ludposom pybre, Permamenty YII
PCXBb, pa3zmemnienHomy Ha caiite banka B cetrn UlaTepreT no aapecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty IIV1], pazmemenHoMmy Ha caiitre banka https://www.rshb.ru/natural/udo-centr Ha
OCHOBaHUU npeioxeHus banka orpannueHHoMy kpyry [loabp3oBaTerneit moy4eHus 10CTymna K pa3ieiny
Hudposoro py6sns B Cucreme «MoOuneHbIi O6ank» (Bepcun Android). Ilpucoenunenue
OCYIIIECTBIISIETCS HA OCHOBAaHWU BhIpaxkeHHOTO [lomp3oBareneM nocpeactBom Cuctembl «MoOUIBHBIN
O6ank» (Bepcum Android) cornacuss Ha TNPUCOEAMHEHHE K HACTOSIIMM YCIOBHSM B 4YacTH
COOTBETCTBYIOIINX MOJoKeHH o0 [{udpoBom pydsie B COOTBETCTBUU CO cTaThel 428 ['pakmaHCcKOTO
koxekca Poccuiickoit ®enepauuu, noarBepkaeHHOro Ilonb3oBareneM BBIOPAHHBIM — METOJOM
ayreHTudukanuu B Cucreme « MoowmibHbIN 0aHk» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte nmpenoctasisercs [lonb3oBaTenem B nunTepdeiice
Cucrempl «MoOunpHbli OaHk» (Bepcuu Android) mocie OCYIIECTBIEHUS ayTeHTU(UKALUU
ITonb3oBarens B Cucreme.

2.3. llpucoeaunenne KnueHTa K HACTOSIIMM Y CIOBUSIM OCYIIECTBISAECTCS TOJIBKO B Clly4ae
yCIIENIHOM BepuuKauu HoMepa MOOHIBHOrO TesnedoHa ¢ mpegoctaBieHueM KimeHTy mnoiHoro
nocryna k Cucreme u ¢ 00s3aTeIbHbIM MOAKIIOUEHHEM MeTo1a SMS-ayTeHTUQHUKAUH CIIeTyOIIUMU
croco0amu:

2.3.1. IlocpeacTBoM MojAayu MUCbMEHHOIO 3asBJICHUS HA MOJKIIOYEHHE B IMOJpa3jeieHHe
banka. KnueHt cunraercs NpucoeMHUBIIMMCS K Y CIIOBUSIM C MOMEHTA NPUHATUS baHKOM 3asiBieHus
Ha [MO/IKJIFOUEHUE T0cIe TpoBeieHus uaeHTuukannu Kivenra, ero npeacraBureneit, 0eHeumapHbIx
BJIAJICNIBLIEB, BBIFOJONpHOOpeTaTenei (MIpM HMX HAIWYMM) M YCHEIIHOW BepUHUKALMKU HOMepa
MOOUIIBHOTO TeseoHa, OCYIIECTBIAEMOI MyTeM NPOBEpKU pabOTHUKOM baHka KOpPpEeKTHOCTH Kojaa
MOJITBEPK/ICHUS, HAMIPABJICHHOTO HA yKa3aHHbIM B 3asBJICHUM HA MOJKIOYEHHE HOMEP MOOMIBLHOTO
tenedoHa u HampasieHus bankom SMS-cooOuienust ¢ BpemeHHbIM napojeMm. IlpaBa u o0s3aHHOCTH
CropoH, BeITEKaroMe U3 Y CJI0BHH, BO3HUKAIOT ¢ MOMEHTA ITpreMa baHKOM MUCBMEHHOTO 3asBJICHUS
Ha MOJKJIIYeHHe U HampaBieHus bankom SMS-coobuieHus ¢ BpemeHHbIM mHaposieM. dakT mpuema
bankoMm mnuchbMeHHOTO 3asBIeHHs Ha moakioueHue KimeHra moarBepxmaercs oTMeTkoil banka,
MIPOCTaBJISIEMON Ha 3asBJICHUH HA MOJKIIIOUEHUE.

2.3.2. llocpenctBom nogauu B bank pacnopsbkenus: Ha noakmouenue JIbO ¢ ucnonb3oBaHueM
YCTPOHCTB CaMOOOCITy)KUBaHUS TIPY YCIIOBHH YCTIITHON Bepr (UK HOMepa MOOMIFHOTO TenedoHa,
OCYIIECTBIISIEMOM MyTeM BBOJA Ha SKpaHE YCTPOHCTBA CaMOOOCITYKHBaHHUS KOPPEKTHOTO Koja
MOATBEPKIeHUS, odyueHHoro JlepxateneM. Jlepkarenb cuuTaeTcs MPUCOSAMHUBIINMCSA K Y CIIOBUAM
C MOMEHTa ycmemHoil o0paboTku baHkoM cooTBeTcTBylOmIero pacropsokeHust Jepxatens. Dakt
ycnenrHoi oOpabotku bankom pacnopsikenust  Jepxatens wu  nonakimouenus bankom  JIBO
MOATBEPKIaeTCs peocTaBieHueM Jlepkaremnto yeka ycTpoicTBa caMOOOCITy KHUBaHUs, COACPKAILIETO
uHpopmanuto o joruse. [IpaBa u oOs3aHHOCTH CTOPOH, BBITEKAIOLIUE M3 YCIOBUM, BO3HUKAIOT C
MomeHTa noakatoueHus bankom J1BO. Ilpucoenunenue [depxatens K Y clIoBUsIM NOCPEACTBOM MOJAYH
pacropshKeHHs Yepe3 yCTPOHCTBA CaMOOOCITy)KUBaHUSI BO3MOYKHO TOJIBKO IPpH Hanmuuuu y Jlepkarens
NEHCTBYIOMIEH TIIaTEeKHON KapThl, BBIMYIIEHHON K KAPTOYHOMY CUETY.

2.3.3. TlocpeactBom nojauu B bank pacnopstkeHus: Ha noakioueHue JJbO nHa caiite banka B
cetu MutepHer mo aapecy https://online.rshb.ru ¢ BBOIOM MOIHOTO HOMEpa IJIATEKHON KapThl,
KOPPEKTHOTO KOJia NOJTBEP)KJIEHUS, HAIPaBJICHHOIO Ha 3aperucTpupoBaHHbIi B baHke Homep
MobunpHOTO TenedoHna 1ist momydeHus 3-D naposeil B 1enax ero Bepu@uKaum, u ¢ CaMOCTOSITETbHBIM
¢dopmupoBanreM JoruHa. Jlepkarenb CUYUTAETCS MPHUCOCTUHHUBIIUMCS K YCJIOBUSM C MOMEHTa
ycrHemHo  00pabOTKM  COOTBETCTBYIOIIETO0  pacrmopsbkeHus  Jlepxartens W oTOOpakeHUS
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nHpOPMAIMOHHOTO coobuienus B cucreme /IbO o ToM, YTO perucTparys ycremHo 3aepuieHa. dakrt
ycrenHo  00paboTku  bankom pacnopsbkenus Jlepxkarens u  moakmrodeHuss bankom  JIBO
MOJITBEPXKIAaeTCsl HampaBieHueM baHKoM Ha 3aperucTpupoBaHHbII HoMep SMS-coolmeHus c
BpeMeHHBIM napojeMm. [Ipucoenunenue Jlepxxarens K Y ClI0BUAM MOCPEICTBOM MOJAul PacoOpsHKEHUS
Ha caifre baHka BO3MOXXHO TOJIBKO MPH HAJMYUH 3apPETrUCTPUPOBAHHOrO B baHke HOMepa MOOUILHOTO
tenedona Jlepxkarens st moidydenus: 3-D maponeil B COOTBETCTBUHU C Y CIOBUSIMU KOMIUIEKCHOTO
0aHKOBCKOro oOcmykuBaHus nepxkateneit kapt AO «Poccenbxo30anky»/IIpaBunaMu npenocTaBieHUs
1 UCTIOJIb30BaHUs KpeauTHbIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MEPHOIOM KPEAUTOBAHUS.

2.3.4. IlocpencTtBoM mojauM pacnopspkeHus Ha noakiaroueHue J[bO Ha caiite banka B cetn
HNurtepuer mo aapecy https://online.rshb.ru npu npoxoxaenun YaajaeHHOW WACHTHPUKANNN U
OTKPBITMM TEKYIEro CcueTa, C 3alojJHEHMEM AaHKEThl, C BBOAOM KOJA IOATBEPXKACHHUS,
noATBepkaaromero KirmeHrom HoMep MOOWJIBHOTO TeliepOHa POCCHUCKOTO oreparopa MOOHIBHON
CBSI3U, U C CaMOCTOATENbHBIM (POpMHUpOBaHUEM JIOTHMHA. KIHEHT cuuTaercs MPUCOECTUHHMBIIUMCS K
VYcnoBusM ¢ MOMEHTa ycreutHol 00pabOTKU COOTBETCTBYIOLIETO PACIIOPSKEHUS B aBTOMAaTHYECKOM
pexxume. Dakt ycnemnHoi 0opadboTku bankom pacnopsbxenust Kimenta u nonkmouenust bankom JIbO
MOATBEPKIAaeTCsl HampapiieHneM baHKoM Ha 3aperucTpUpOBaHHBII HOMEpP MOOWIIBHOrO TenedoHa
SMS-coo0b11eHHs ¢ BpeMEHHBIM MapOJIeM.

2.3.5. Ilocne ycTaHOBKM MpHIOKeHUS «MOOWIbHBIM OaHK» Ha MOOWJIBHOE YCTPOHCTBO
Jlepxkatens nmocpeAcTBOM Iojaaud B baHk pacnopsbkeHus Ha nonkiarouenue JIbO B mpunoxeHun
«MoOunpHBIE 0aHK» € BBOJOM IIOJHOTO HOMEpa IUIATEKHOM KapThl M KOPPEKTHOTO Koja
MOJITBEPK/ICHUS, HAIIPABJICHHOT'0 Ha 3apEerMCTPUPOBAHHBINA B baHke HOMep MOOMIIbHOTO TesedoHa s
nosydyeHus: 3-D maponeit B nensix ero Bepudukauuu. [lep:katenb cuuTaeTcsi NPUCOSTUHUBIIMMCS K
VYcioBusIM ¢ MOMEHTa yCHElHOH 0O0paboTKH COOTBETCTBYIOIIEro pacnopspkeHus Jepkarens. dakr
ycnemrHo oOpabotku bankom pacmopsikenust  Jepxartens wu  monkimouenus bankom  JIBO
MOJTBEpXkAaeTcsl oToOpakeHHeM TriaBHoro skpaHa Cucremsl JIBO Ha MOOMIBHOM YyCTpoiicTBe
Hepxarens. Ilpucoennnenune [lepkarens K YcCIOBUAM IIOCPEACTBOM IOJA4M PACHOPSDKEHHS B
npuaoxkeHnn «MoOUIbHBINH 0aHK» BO3MOXKHO TOJIBKO MPU HAJIMYUHU 3apErUCTPUPOBAHHOTO B baHke
HOMepa MoOmIIbHOTO TenedoHa Jlepskarens nis moayuenus 3-D maposeit B COOTBETCTBUU C Y CIIOBUSIMU
KOMILIEKCHOTO OaHKOBCKOTO obOcmyxkuBaHusa nepxareneid kapr AO «Poccenbxo3banky»/IIpaBunamu
MIPEIOCTABJICHUS] U MCHOJIb30BaHUS KpeAuTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJOM
KpEAUTOBaHUS.

2.4. OpnoBpemenno, ¢ mnonkmodernuem JIbO B coorBercTBMM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIIMX YCIIOBHMM, Ha 3aperucTpupoBaHHBIH HOMep bankom Hampasnsercss SMS-cooOiieHue c
BPEMEHHBIM MaPOJIEM.

Jlo MOMEHTa NPUCOECIUHEHUS K HACTOSIIMM YciaoBusaM KimeHT 3HakomuTcs C Y CIOBHUAMM,
JlonoTHUTENBHBIMH yCI0BUsAME, Tapudamu u [TaMATKOM 10 UCTIONB30BaHUIO CUCTEMBI U PerimaMeHTOM
BaJIOTHOTO KOHTPOJISA, SABJIIOIIMMUCA HEOTHEMJIEMOM YaCThIO HACTOSALIMX YCJIOBHM, OJHUM U3
CJIEAYIOUINX CIIOCO00B: Ha ouIuanbHOM caiite banka B cetn HTepHeT o anpecy: www.rshb.ru wmm
Ha MH(OPMALMOHHBIX cTeHAax B oducax baHka B MecTax HEMOCPEICTBEHHOTO OOCITyKMBAaHUSA
kiueHToB. HecoOmonenue [lonb3oBaTenem TpeboBaHmid HACTOSIIMX Y CIOBUH, BKiIrouas [Ipunoxenns
K Y CJI0BHSM, SIBJISETCS HAPYIIEHUEM NOPAIKA UCTIOIb30BAaHUS CUCTEMBI.

[TocnenoBarenbHOE COBEpIIEHWE TPEAYCMOTPEHHBIX myHKTamu 2.3.1-2.3.5 Hacrosmux
VYcnoBuii 1eHCTBUIA, B 3aBUCUMOCTH OT BEIOPaHHOTO C1I0CO0a MPUCOEANHEHHS], TIOATBEPKIAET coracue
KinuenTa (akuenr) Ha NpUCOETUHEHUE K HACTOSIIIUM Y CIIOBUSIM.

2.5. Ilonp3oBaTenb, NPUCOCIUHUBLINCH K YCIOBUSAM B COOTBETCTBUM C IIYHKTOM 2.3
HACTOSIIIMX Y CJIOBUWA, B JAJbHEWIIEM MOXET MOAKIOYUATH W MNPUMEHATH NPOTrPaMMHBIM METOJ
ayreHTH(ukanuu B JIbO nocpeacTBoM yCTaHOBKM M aKTHBALIMU I'€HEpATOpa Maposieid, BCTPOSHHOTO B
npuoxenne «MoOWIbHBINA OaHK» (B COOTBETCTBUU C ITyHKTOM 3.2 HACTOSIIIUX Y CIIOBHIA).

ITpu ucnonw3oBanuu Ilomb3oBarenem SMS-ayTeHTH(dUKaLUKU, JUISI OCYLIECTBICHHUS BXOJa U
MOJITBEPK/ICHUST HAIPaBIIsIeMBbIX uepe3 cucremy «MHTepHET-0aHK» pacmopsDKEHHH, MOCPEICTBOM

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



31

MPOrPaMMHOTO MOJyJisg cucteMbl «VHTepHeT-0aHK» (DOopMHpYyeTCss W HampaBisieTcsl OJHOPA30BBIiA
MapoJib Ha 3apEeTUCTPUPOBAHHBIA HOMED B BUAe SMS-coo0rieHusl.

[Tpu ucnonws3zoBanuu [lomp3oBareneM MpoOrpaMMHON ayTEHTH(PHUKAIUHU, A OCYIIECTBICHUS
BXO0/Ia ¥ TOATBEPKIACHUS HANPABJISIEMbIX YEPE3 CUCTEMY pacnopsikeHui, [lonb3oBaTens ocymecTBisieT
(dhopMUpOBaHHE OJHOPA30OBLIX MApONIe C MCIOJIB30BAaHUEM T'€HepaTopa Mapoiiel, BCTPOSHHOTO B
npuioxxenne « MoOMIbHBIN O0aHK» JTHOO C UCTIOJIb30BAaHNWEM OTIIEYaTKa Maliblla/ CKAHUPOBAHUS JIUIIA B
CIIy4asix, YCTAHOBJIEHHBIX HACTOSIIUMU Y CIOBUSIMHU.

[Tonp3oBaTento AOCTYNMHA TEXHUYECKAST BO3MOXHOCTh CAMOCTOATEIBHO OTKJIIOYUTHh B CUCTEME
BBINIETICPEUNCIICHHBIE B HACTOSIIEM MYHKTe MeTonbl ayTeHTudukanuu B JIbO 1mis ocyiiecTBieHus
MEePEBOIOB ICHEKHBIX CPEJICTB O€3 UCIIOIB30BaHU MEeTOI0B ayTeHTudukanuu B JJbO.

2.6. B cinyuae ecnu Ilonb3oBaTenb, NPUCOECIAWHUBIIUNCS K YCIOBUSAM B COOTBETCTBUU C
MMyHKTOM 2.3 HACTOAIIMUX Y CJIOBHH, SBISETCS Jep)KaTelieM EeWCTBYIOIICH TUIaTeKHOM KapThl 0e3
MOJKIIIOUEHHOTO criocoba momydenust 3D maponeit mocpenctsom SMScoobmienuii, bank He mo3aHee
ciemyromero pabo4yero AHS C JaThl MPUCOSAVMHEHUS K HACTOSIIUM Y CJIOBHSIM B aBTOMATHYECKOM
peXHMe, OCYIIeCTBIACT MOJKIOYeHHe crmocoba monyudeHuss 3D maponeit  mocpencTBom
SMScoobmiennii Ha 3aperucTpuPOBAHHBIN HOMED.

[Tonb3oBarensiM, MPUCOEAUHUBIIMMCS K Y CIIOBUSIM B COOTBETCTBHH C TyHKTOM 2.3 HACTOSALIUX
VYenopuit o 06.03.2020 wu  sgBiSIONIMMCS  A€pXKATEISIMU  IEWCTBYIOImIe KapThl banka 06e3
MOJIKIII0YeHHOro criocoba nonydenus 3D nmaponeit mocpeactsom SMS coobuiennii, bank 06.03.2020 B
ABTOMATHYECKOM PEKHMME OCYIIECTBUT MOJAKIIOUCHHE criocoba momydeHus: 3D maposeit mocpeacTBom
SMS coobuienuii Ha 3aperucTpupOBaHHBIA HOMED.

2.6.1. B cayuae ecnu Ilonb3oBaTenb, MPUCOSAMHUBIINICS K YCIOBUSIM B COOTBETCTBHU C
MYHKTOM 2.3 HacTOALIUX Y CIOBUH, SIBISIIOLIUICS AeprKaTeleM JIeHCTBYIONIEH IIaTexXHOU KapThl banka
C MOJKIIIOUYEHHBIM criocoOoM moydyeHus: 3D maposteit mocpenctBoM SMS-cooOiieHni, OCyIIeCTBISIET
W3MEHEHHE 3aperucTpUpPOBAHHOTO HOMepa, baHK He Mo3aHee cienyroniero padodero JHS C JaThl
W3MEHEHUs1 3aperuCTPUPOBAHHOTO HOMEpA, B ABTOMATHYECKOM DPEXHME OCYIIECTBUT H3MEHEHUE
HOMepa MOOHMIIBHOTO TenedoHa s noaydenus 3D maposeil Ha M3MEHEHHBIN 3aperucTpupOBaHHBIN
HOMED.

2.7. bank ocymectBiser [IbO Ilonp3oBarens, pyKOBOACTBYSACHh HACTOAIIMMU Y CIOBHIMH,
JloroBopoM u 3akoHOaTenscTBOM Poccuiickont deneparuu.

2.8. Tlonp3oBaTento, MPUCOECIUHUBIIEMYCS K HACTOSALIUM Y CIIOBUSIM, IOCTYTTHA BO3MOXHOCTb
3aKJIIOUYEHHUs] JIOroBopa OaHKOBCKOTO BKJaga M jAoroopa cuera nocpeactsoM JIBO. Ortkpeitue
0aHKOBCKOTO BKIIaJa U OTKpbITHE cyera mocpenctBoM JIBO ocyiecTBisieTcs B COOTBETCTBUHU C
JIOTIOTHUTEIFHBIMH YCIIOBUSIMHU, SIBIITFOIIIUMUCS HEOTHEMIIEMON YaCThIO HACTOSIIUX Y CIIOBUH.

2.9. Tlonp3oBaTento - JAEpKaTeNt0 KapThl, NPUCOECAUHUBIIEMYCS K HACTOSIIMM Y CIIOBHUSM,
JOCTYIIHA BO3MOXKHOCTh M3MeHeHus (cosmanms) IIMH-xoma k kxapre mocpeactsom JIBO*. Tlocme
n3menenus (co3nanus) [IMH-koxa k xapre B IO, [Tonb3oBarento HE0OX0IUMO OCYIIECTBUTH JTHOOYIO
Oleparyio MO0 KapTe B YCTPOWCTBAX CaMOOOCITY)KHBAHWSI/3JIEKTPOHHBIX TepMHUHAIAX baHka,
noarBepauB ee chopmupoBanueiM B JIBO TIMH-komom k kapTe, sl AallbHEHIEH BO3MOXKHOCTH
MIPOBEICHUS OTEpaIii Mo Kkapte, Tpedyronmx nmoarsepxaeaus [IMH-kogom.

B wmensx odopminenus 3asBku Ha kpeauT llompzoBaTento HEOOXOAMMO 00€CIEYUTH
IIOCJIEI0BATENILHOE 3aII0JTHEHUE:!

- CokpallleHHON aHKeThl [Js NOJY4YeHHsS MPEIBAPUTEIBHOTO PELICHHUS O BO3MOXXHOCTHU
noy4yeHus kpeaura B banke.

- AHKeTbI 3a5BJICHUS Ha TPEAOCTABICHUE KPEAUTA AJI OJTyYECHHS] OKOHYATEJIbHOI'O PEILECHUs
O BbLAAY€ KPEIUTA.

Bo3MOXXHOCTh 3amoJIHEHHMsSI AHKETBI-3asBJICHUS Ha MPEJOCTaBICHUE KpeauTa JOCTYIHA
[Tonp30BaTent0 TOJABKO TMOCIE TMOJIYYEHUS MPEABAPUTEIIBHOTO TOJIOKUTEIIBHOTO PEIICHUs 10
CokpallleHHOM aHKeTe.

33 3a HCKIIOUEHHEM KapT B BHE PopM-paKTopa.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



32

B cinyuyae oTpuuaTesnpHOro peuieHHsl O MpenocTaBlIeHUn Kpeauta 1no CoKpallleHHOW aHKeTe
bauk wunpopmupyer B JbO Ilonb3oBaTens myTeM MpUCBOeHHsS cTaryca AHKeTe «OTKazaHy.
3anonHeHne AHKETHI-3asBJICHUSI CTAHOBUTCS HEAOCTYNHBIM, KimeHTy otoOpaskaeTcs cooOleHue o
HEBO3MOKHOCTH JaJbHEUILIETO 3amoJHEHUs AHKEThI-3asBieHus B cucreme [IbO u mpemioxenue
oopmuTh AHKeTy-3asBlIeHHE B ouce banka.

2.10. TTonp3oBaTento (pe3uaICHTY), MPUCOSTUHUBIIEMYCSI K HACTOSIIIUM Y CJIOBHUSIM, JTOCTYITHA
BO3MOKHOCTh 0()OpMUTH U HanpaBuTh B bank nmocpenctBoM J[BO CokpallieHHYI0 aHKETy U AHKETY-
3asiBJICHHE Ha MpeJoCTaBiIeHNE KpeauTa/AHKeTy-3asBJI€HHE Ha NPEJ0CTaBIEHUE KPEIUTHOU KapThl U
YCTaHOBJIEHHE KPEIUTHOIO JIUMUTA (anee-AHKETA).

2.10.1. B uensx mosyuyeHus: KpeIuTa/KpeAUTHON KapThl B Cllydae MOJOKUTEIBHOTO pEeIIeHUs
banka o mpemocTtaBneHNN KpeauTa/KpeIUTHON KapThl HA OCHOBAHWU 3aIOJTHEHHON U HAIIPaBJICHHOH B
bank mocpeactBom JIBO cootBercTBytomieit AHkeThl, [loip30Barento HEOOXOIUMO OOpAaTUTHCS B
noapaszaenenne banka g nognucanus CorjaneHus ¢ J0KyMEHTOM, YAOCTOBEPSAIOIIUM JINYHOCTD, a
TaKXKe ¢ JOKyMEHTaMH, nojarBepxkaaromumu noxol. Iloanucanue CornamieHusi OCyIIEeCTBISIETCS B
nonapasaenennn banka, paHee BbIOpaHHbIM [lomp3zoBatenem mpu 3anonHeHuu B JIBO Ankersr (B
koTopoM y Ilonp3oBatesns ecth paHee OTKpPHITHIN(E) cueT(a).

2.10.2. C 27 ampens 2020 roga, B LensAX MOJYyYEHHUsS KpEAUTA/KPEIUTHOH KapThl B cllydyae
MOJIOKUTEIBHOTO pemeHuss baHka o mpenocTaBieHMM KpeauTa/KpeOUTHOM KapThl HAa OCHOBAHHUU
3aII0JIHEHHOM U HaIlpaBJIEHHOH B baHk cooTBercTBYIOLIE AHKETHI, [loabp30BaTeNto, Mpu yCIOBUU €r0
coriacus C OCHOBHBIMHU IapaMeTpaMU WHIUBUAYaJIbHBIX YCIOBUH KpPEIUTOBAHHUA M HAJIUYUU
TEXHHYECKOH BO3MOKHOCTH, HEOOXOAMMO Tojnucarth nonydeHHoe Cornamenue®* B CucreMe wiu
oOpaTtuThcs B moapaszenenre banka B coorBercTBuM ¢ MyHKTOM 2.10.1 HacTosmmx Y CIIOBUH.

2.10.3. [IpenocraBieHne KpeauTa/KpeOIUTHON KapTbl Ha OCHOBAHWM AHKETHI-3asBJICHUS,
nepenanHol B bank mnocpenctBom JIBO, ocymectBisiercss bankom Ha ocHoBaHuu JloroBopa u
cooTBeTcTBYOmUX [IpaBui npepocrapnenus puzndeckuM aumaM kKpeautos/[IpaBui npenoctaBieHus
Y UCTIOJIb30BaHus KpeauTHbIX KapT AO «Poccenbx030aHK» C IbIOTHBIM MEPHOJOM KPEAUTOBAHUSI.

2.10.4. [Tonmp30BaTeNto, MPUCOSIMHUBIIEMYCS K HACTOSIIUM Y CIOBHSIM, HpU O(OPMICHUH
CoxkpallileHHOI aHKeThl/ AHKEThI-3asBJICHUS HAa TIOJyYeHUE KPEAUTa, T0CTYITHA BO3MOXHOCTh 0)OPMUTH
u noaathb B bank pacnopsxenue B JIbO Ha npucoenunenue k IlporpaMmme KOJUIEKTUBHOTO CTPAXOBAHUS
3aeMIIMKOB baHka.

2.10.4.1. [Tonb30BaTEIO MPEIOCTABISETCS BO3MOXKHOCTh Ha ATare mojaauu AHKEThI-3asBICHUS
B JIBO o3HakoMuUTBbCS ¢ MOTHOW WMHGOpMaIMeld 00 yCIOBHIX CTpaxoBaHUsA (OOBEKT CTpaxOBaHUS,
CTpaxoBbI€ ClIydau (PUCKH), pa3Mep CTPaXxOBOW CYMMBI, CPOK CTPAaxOBaHUs), COCO0aX CTPaxOBaHUS
(myrem mnpucoenuHeHuss k IIporpamMMe KOJUIEKTMBHOTO CTpaxoBaHMs 3aeMIIMKOB banka wumun
3aKJIIOYEHHs] OTOBOPA CTPAaXOBaHUS B MHAMWBUIYAJIBbHOM IOpPSIKE), O crocolOe omaThl CTpaxoBOH
MpeMHH (3a CYeT COOCTBEHHBIX CPEICTB WJIM 3a CUeT KpPEAUTHBIX cpeAcTB baHka), ¢ mepeunem
JOKYMEHTOB, HEOOXOIUMBIX ISl TOJTYYECHUS CTPAXOBaHUs, TPEOOBAaHMSIMU K YCIOBUSM JTOTOBOPOB
CTpaxOBaHMSL.

[Tpu BBIOOpPE CTpaxoBaHUs MyTeM MpucoeauHeHus K IIporpaMMe KOIEKTUBHOTO CTPaXxOBaHUS
3aeMimiukoB banka B JIBO Ilonb3oBarento 10 mnpucoenuHeHus kK IIporpamMmme KOJIEKTUBHOTO
CTpPaxOBaHMs 3aEMINMKOB baHKa mpenocTaBisieTCs BO3MOXXHOCTb O3HAaKOMHUTBCS C  IOJIHOM
nHpopmanveid 00 yCIOBHSIX CTpaxoBaHusi B paMkax I[Iporpammbl KOJUIEKTUBHOTO CTpPaxOBaHHUSA
3aeMIIMKOB baHka, B TOM 4uCiI€ O3HAKOMUTBLCS C 3asBJICHHEM Ha INpucoequHeHue k IIporpamme
KOJUJIEKTUBHOrO cTpaxoBaHus 3aemuiukoB banka, KM/, IIporpaMMoii KOJUIEKTUBHOTO CTPaxXxOBaHUS
3aeMIuKoB baHka, a Takke C WHBIMH JOKYMEHTaMH, O(QOPMISIEMBIMU TpPH TPUCOCIUHEHUU K
[IporpamMe KOJUIEKTUBHOTO CTPaXxOBaHHUs 3aeMIIMKOB baHka.

IIpucoequnsisice k Ilporpamme KOJIEKTMBHOIO CTpaxoBaHUsl 3aeMIIMKOB baHka c
ncnons3zoBanueM [IbO, Ilonp3oBarens MOATBEPKIAAET, YTO O3HAKOMIIEH M COIJIACEH C YCIOBHUSIMH
cTpaxoBaHHs (OOBEKT CTpaxoOBaHMs, CTPAXOBble Clydyau (PHCKH), pa3Mep CTPaXxOBOW CYMMBI, CPOK
CTpaxoBaHHMs), croco0aMu cTpaxoBaHHUs (ITyTeM mpucoeauHeHus K Ilporpamme KOJUIEKTMBHOIO

3 Cornamenne B popmare PDF, nonyuennoe ot banka mocpencteoM CUCTEMBL
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CTpPaxOBaHMs 3AaEMIIMKOB baHKa WM 3aKJIIOUYEHHUS J0rOBOpAa CTPAaXOBaHMsI B HHAUBUAYAJIbHOM
MOpsI/IKE), CIOco0aMM OIUIAThl CTPaXxOBOW MpeMHH (3a cUeT COOCTBEHHBIX CPEACTB WM 3a CUET
KpEeIUTHBIX cpecTB banka) 3asBieHus Ha prcoenHeHne K [IporpaMmme KOIJIEKTUBHOTO CTPaxXOBaHUS
3aemiukoB banka, KN/ (mpu Hamuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB baHka,
pa3MepoM U MOPSJIKOM YIUIAThl TJIATHI 3@ MpUCOeANHEHHe K BblIOpaHHoM [Tonp3oBarenem mporpamme
KOJUIEKTUBHOT'O CTPaxOBaHMs 3aeMILMKOB baHka.

2.11. Ilonb3oBarento -  JAepkaTeNto  KapThl/ipy  OGOpMIIEHUH  AHKETHI-3asiBICHUS/
CoxkpallleHHOH aHKeThI Ha MMOJIy4eHHEe KpeAUTa/KPeTUTHON KapThl, MPUCOEIMHUBLIEMYCS K HACTOSIILIUM
VYcinoBusiM, 10CTyITHA BO3MOKHOCTh OOPMUTH U 10J1aTh B baHk pacnopspkeHue Ha MPUCOSAMHEHHUE K
[IporpaMMe KOJUIEKTUBHOIO CTpaxoBaHWs Jepxkarenen kapT. Ilpucoenunenme x IIporpamme
KOJIJISKTUBHOTO CTPaxXxOBaHUs JAEprKaTesiel KapT OCYLIECTBISETCS HAa OCHOBAHUHM C(HOPMUPOBAHHOTO
[Tonb3oBarenem pacnopsixenust B JJbO. [Ipucoenunssace k [IporpaMMe KOMIEKTHBHOTO CTPaXxOBAHUS
nepxatenel kapT ¢ ucnoiszoBanueM JIbO, ITonp3oBarens cornamaercs ¢ TEM, YTO O3HAKOMIIEH M
COIJIACEH C YCJOBHUSIMH MPOTrpaMMbl CTPaxOBAaHMS, pa3MEpPOM M MOPSAKOM yIUIAThl IJIaThl 3a
npucoenuHeHre K BbiOpanHoit [lonb3oBaTenem [IporpaMmMe KOJIIEKTUBHOTO CTpaxoBaHuUs JeprKarenen
KapT.

2.12. Ilonp3oBaTento, MNPUCOECIUHUBLIEMYCS K HACTOSIUMM  YCIOBHUAM, HMEIOLIEMY
3aperucTpupoBaHHBI HOMEP MOOMJIBHOTO Teie(oHa, JOCTyIHAa BO3MOKHOCTh OTIIPaBKU IE€pEBOjIA
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpPAa MOOMIBHOIO Tele()OHa B KayecTBE MACHTH(HUKATOpa
cuera kiueHtaM AO «Poccenbxo306ank» v kiaueHTaMm YuacTHUKoB CBIl, a Taxoke moiaydeHus JeHEeKHbIX
CPEZCTB C MCIIOJBb30BaHUEM 3aperUCTPUPOBAHHOTO HOMepa MoOmiIbHOTo Tenedona [lonp3oBaTens ot
kineHToB AO «Poccenbxo30aHk» U KIHeHTOB YuyacTHUKOB CBII.

[Tonw3oBarento JIBO noctyneH nepeBoj IEHEKHBIX CPEACTB PU3NUECKOMY JIMILLY, SIBIISIOLIEMYCS
kiueHToM AO «Poccenbxo30ank» win kiaueHtoM YuacTHuka CBII, ¢ ucnonp3oBaHueM HOMepa
MoOmiIbHOrOo TenedoHa (Qu3Mueckoro Jsuua (moiaydarens JCHEXKHBIX CpEACTB) B  KauyecTBE
uaeHTUUKaTOpa cyeTa JUIsl 3a4UCIICHHs, Ha KOTOpBIM OyJIeT OCYIIECTBJIEH NEPeBOJ JIEHEKHBIX
CPEZCTB, IPU 3TOM BO3MOKHOCTB MOJyYCHHUS IEHEKHBIX CPE/ICTB YCTAaHABIMBAETCS (PU3NUECKUM JIMLIOM
- oJTyyaTeseM B 0aHke, o0cy)uBarolieM noayuatesns. [lepeBo1 1eHEKHbBIX CPEACTB, C UCIIOJIb30BAHUEM
HOMepa MOOWJIbHOTO TenedoHa B KauecTBe MACHTU(PHUKATOPA cueTa (PU3MYECKOro JIMIa - MojrydaTens
JEHEX)KHbIX ~ CPEICTB, OCYLIECTBIISIETCS Ha OCHOBAHWU  PACHOpSKEHUs, CHOpMHPOBAHHOIO
[Tonw3oBarenem B JIBO u noareepkaeHHOro BeIOpaHHbIM [lobp30BaTeneM METO0M ayTeHTH(PHUKALIUN
B J1BO.

Ilonyuenne  Ilomb3oBarenem  JIBO ~ OEHEXKHBIX  CPEACTB € HCIOJIB30BAHMEM
3aperucTpupoBaHHOTO HOMepa MoOwibHOTO Tenedona Iloms3zoBatens JIBO B kadecTBe
uaeHtupukaropa Cuera BO3MOXKHO B ciydae, eciau [lonmp3oBaTenb caMOCTOSTEIbHO YCTaHOBMII C
ucrnoibp3oBanueM cucrteM «HHTEepHET-0aHK» WM «MOOMIBHBIA OaHK» HACTPOHKY BO3MOXKHOCTH
MOJTyYeHHS BXOJSALIMX MEPEBOAOB JEHEKHBIX CPEICTB, MOATBEPIUB HACTPOUKY BHIOPAHHBIM METOAOM
ayreHtudukanuu B JIbO:

— OT KJIMEeHTOB Jpyrux 6ankoB yepe3 CBII: B paznene «Hactpoiikim» cucreM «MHTepHET-0aHK»
i «MoOUIBbHBIN OaHK» OCPENCTBOM MEPEMEILIEHUS TEPEKITIYATENS, PETYINPYIOLIEr0 BO3MOXKHOCTh
MOJIyYeHMS BXOJIAIINX IEPEBOJOB OT KIIMEHTOB Ipyrux 6ankoB uepe3 CBII, B monoxenue « BkiatoueHo»;

— ot kiueHToB AO «Poccenbxo36ank»: B pazaene «Hactpolikm» cucrem «HTepHeT-0aHK» Min
«MoOunbHBIM OGaHK» MOCPEACTBOM MEPEMEIEHUs MEepeKIoyaTess, pPeryaupyromero Bo3MOKHOCTh
MOJTyYeHHS BXOSIIUX MepeBooB OT kimeHTOoB AO «Poccenbxo30aHKky, B OJI0kKeHNE « BKITtoueHOY.

B nemax nmpuema nocrynarommx JeHexHbIX cpeacts uepe3 CBII, Ilonb3oBarens nomkeH
CaMOCTOSITENILHO BBIOpaTh B pazzaene «Hactpoiikm» cucrem «HTEpHET-0aHK» MM « MOOHUIIBHBIN OaHK»
cueT, oTKphIThIA Ha UM [lonb3oBarens B banke, Ha koTopslii baHk OyaeT oCylecTBIATh 3aUUCICHNE
JEHEeXKHBIX cpeacTB. CueToM Ui 3a4UCIICHUs ICHEXKHBIX CPEeACTB, nocTynuBIIuX [lonb3oBartento uepes
CBII MoseT OBbITh TEKYLIUI cyeT / KapTOYHbIM cyeT, Ipu 3TOM B KadyecTBe uaeHTH]ukaropa Cuera,
bankom ucnosb3yercst 3aperucTpupoBaHHbBIN HOMED.
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B MomeHT Hauana mnpenoctaBieHuss baHkKOM yciyrn mepeBoja MO HOMEpPY MOOMIIBHOTO
TenedoHa, a Takke BceM HOBBIM [losb30BaTensiM mepekitoyaTelld, PeryJupyrole BO3MOXKHOCTD
MOJTyYeHHS JICHEKHBIX CPEJICTB MO0 HOMEpPY MOOMIIBHOTO Tele(oHa, YCTAaHABIUBAIOTCS B MOJOXKEHUE
«BpIKITIOUEHOY, HE TTO3BOJIAIOIIEE MOTYYaTh JEHEKHbIE MEPEBOJIBI [0 HOMEPY MOOMIILHOTO Tene(oHa
[lonb3oBarens. Ilocnenyromee ynpaBiaeHUE MOJNOKEHHEM IEPEKIIOYATENEH  OCYLIECTBIISIETCA
[Tons3oBatenem camocTosTenbHO uepe3 paszaen «Hactpoiiku» cuctem «MHTEpHET-0aHK» WU
«MoOUIIBbHBINA OAHKY.

[Tonp3oBarento, MPUCOECAUHUBIIEMYCS K HACTOSILIUM Y CIOBHSIM, JOCTYIIHa BO3MOKHOCTb
oopMuUTh, MOANMCATH M MPEJOCTaBUTh B JI00OE mojapaszzencHre baHka 3asBiieHHe Ha yHpaBJieHUE
CEpBHCOM JIEHEKHBIX NEPEBOJOB MO HOMEPY MOOWIBHOrO TejaedoHa Al OCYLIECTBICHUS baHkoM
HACTPOEK, MO3BOJISIONIMX OTKIOYUTh WIM MOAKIOYUTH [l0ob30BaTento TEXHUUECKYIO BO3MOYKHOCTD
MOJIy4eHHUsl AeHeXHbIX nepeBojoB yepe3 CBII n/unu ot kimenToB baHka, a Takke OTKIIOYUTH WM
NoJAKII0UNTE [10/1b30BaTEN0 TEXHUYECKYI0 BO3MOXKHOCTb OTIPABKU MEPEBOJOB (PH3MUECKUM JIHIIAM
yepe3 CBII u/unm otnpaBku nepeBo1oB kineHTaMm banka.

2.12.1. YcnoBus u nopaaok ocymiectsienus Tpancrpanuunoro nepesojaa CBIT (TIICBIT)

2.12.1.1. CoBepmias TIICBII Ilonb3oBarenb NOATBEpKAACT (IMyTeM HaKaTUs KHOIKU
«OtnpaButey), uro TIICBII He cBs3aH C OCYIIECTBIEHHEM JCATEIbHOCTH, 3alpelieHHON
JEHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccmiickoit denmepanuu  w/winm  CcTpaHbl TOJIydaTess, C
IIPEIOCTABJIEHUEM MJIM BO3BPAaTOM 3aiiMa, ¢ IPEAIPUHUMATENBCKON AEATEIbHOCTBIO, C ONEPALUsIMU C
HEJBM)KMMbBIM UMYLIECTBOM, C OIIEPALIMIMU C LIECHHBIMH Oymaramu, 10JIIMHU, MasiMU, a TAK)KE HE CBSI3aH
C MEpPEUYMCIEHUEM JIEHEXKHBIX CPEICTB, NOoay4ueHHbIX [lonb3oBaTeneM B BUAE JUBUACHIOB [0 aKLUAM
POCCHUICKHMX aKIMOHEPHBIX OOIIECTB JIMOO MPHU paCTIpeeICHUH MPUOBUIA POCCUUCKUX OOINECTB C
OTPAaHUYEHHOW  OTBETCTBEHHOCTBIO,  XO3SIMICTBEHHBIX  TOBAPHUIIECTB U  INPOU3BOJCTBEHHBIX
KOOTIepaTUBOB.

2.12.1.2. Hna odopmuenus TIICBII Ilonwp3oBarens 3amosiHseT MapaMeTpbl MepeBoja B
COOTBETCTBYIOIIMX JKpaHHBIX (¢opmax cucteMbl «UHTEpHET-0aHK» Wi «MOOWIBHBINA OaHKY,
PYKOBOJICTBYSICb MHCTPYKLIMSMH, YKa3aHHBIMU B 3KpaHHbIX (hopMax cucteMsl «VHTepHET-0aHK» WiIH
«MoOUBHBIN OaHK»:

2.12.1.2.1. Tlonp3oBaTento AOCTYHNEH BBIOOP CTpaHbl A OTHpPaBKH IepeBoja M OaHKa
noJstydarens (nmepeyeHb cTpad U 0aHKOB (JOpMUPYETCS HA OCHOBAHUU NE€PEUHS MHOCTPAHHBIX OAHKOB,
npenoctasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMEp TenedoHa Moiydaresis NepeBoja, MpU 3TOM KOJ
CTpaHbl HOMepa TejaeoHa JOKEH COOTBETCTBOBATH MEXKIYHAPOJHOMY CTaHAAPTY (TpeX3HayHOe
YUCIIO0);

2.12.1.2.3. Tlonb3oBaremnto NOCTYIEH BBIOOp cueTa, OTKpbITOro B banke B pyomnsx Poccuiickoii
®denepalyu, ¢ KOTOPOro BOZMOXKHO ocyiiecTsieHue nepesoja (Kaprounsiii cuer win Tekymuii cuer);

2.12.1.2.4. Tlonb3oBaTemnto JOCTYIEH BHIOOP BANIOTHI MIEPEBO/IA U YKa3aHHE CyMMBI IiepeBoAa
IIyTEM MPOCTABJICHUS COOTBETCTBYIOLIEH CyMMBI:

o «B pyOmsax». IIpu BeIOOpe mapamerpa «B pyOssix» B ykazanHywo [lomp3oBareneM cymmy
nepeBojia B pyOisx BKIIOYAeTCS: CyMMa I€peBoJa WU CyMMa KOMHCCHOHHOTO BO3HArpakJICHHS,
cornacHo Tapudam banka.

o «B Bamote 3auncnenus» (Ha s3kpanHoit Gpopme [lonp3oBarento Oyner noctyneH i BeIOopa
NepevYeHb BATOT 3a4HUCIICHNUS, COTJIACHO CIIPABOYHUKY, pepocTtaBieHHOMY AO «HCIIK»). ITpu BeiOope
rnapaMmeTpa «B BaJlloTe 3adyuciieHus» co cuera llomp3oBatens Oyner chucaHa cymma B pyOisx
Poccuiickoii ®Penepanyy JKBUBAJICHTHAs CYMME, YKa3aHHOW B 1moile «B BamroTe 3a4uCIICHUSY,
paccuuTaHHOM TO Kypcy KoHBeprtamuu, ycraHnoBieHHOMYy AO «HCIIK» Ha MOMEHT coBepiieHus
onepauuu. CymMmMa KOMHCCHOHHOTO BO3HAarpakieHus, corjacHo Tapucdam banka, noBomutcs a0
[Tonb3oBarens Ha s3kpaHHOU (hopme 0 moaATBepkAeHus hopMupoBanus PacropskeHust.

2.12.1.3. Ilonp30Barenb NPOBEPSET KOPPEKTHOCTh BBEACHHBIX IAHHBIX M, B CIy4dac CBOETO
coriacus €O BCEMU YyKa3aHHbIMHM JIaHHBIMHM, KYpCOM KOHBEpTaluu (Kypc KOHBEpTaLUU
ycranaBnuBaetcst AO «HCIIK» Ha MOMEHT cOBepIIEHHUS Olepalnuu) U pasMepoM KOMHUCCHOHHOIO
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BO3HarpaxzaeHus, cormacHo Tapudam banka, moarsepxkmaer (opmupoBanue Pacnopsokenus Ha
MepeBo/] MyTeM Ha)kaTus KHONKU «OTIpaBUTHY.

2.13. Ilonmp3oBarento, MNPUCOCIUHUBLIEMYCS K HACTOSIIMM  YCIOBHUAM, HMEIOLIEMY
3aperucTpupoBaHHBIA HOMEpP MOOMIIBHOTO TesedoHa:

2.13.1. JloctymHa BO3MOXXHOCTb HOCcpeAcTBOM cuctemsl JIBO ocymecTBisITh nEpeBoa
JIEHEKHBIX CPEJICTB CO CBOETO cueTa B ctopoHHeM Oanke uepe3 CBII Ha cBoii cuer B banke.

[Tpu HampaBiIeHUH 3ampoca Ha MEPEeBO]] U3 CTOPOHHEro OaHka, B KoTopoM [lonb3oBaTens panee
JlaJl MOpyYeHKe Ha TIEPEBOJ] IEHEKHBIX CPEACTB CO CBOMX CUETOB, JJISl 3aUUCIICHUS IEHEKHBIX CPE/ICTB
nocpeacteoM cuctemsl JIBO, Ilonb3oBarens ykasbiBaeT cueT® B baHke, Ha KOTOpBIH MOCTYHST
NIeHexHbIe cpeacTBa. Pacmopsikenue, copmupoannoe [lonp3zoBarenem nmocpeactBom cuctemsl JJbO
noaTBepxkaaeTcs BbIOpaHHbIM [lonb3oBaTeneM MeTo10M NporpaMMHON ayTeHTH(DUKALINY.

2.13.2. JloctynHa BO3MOXXHOCTH TocpenctBoM JIBO monmaBath MmopydeHUs Ha HMCXOMSIIHE
NePEeBO/IbI JCHEXKHBIX CPEJCTB Ha CBOM cueT B cropoHHeM Oanke uepe3 CBII, mns sToro B pasnene
«Hactpotiiku» [Tonb30BaTeNh yKa3bBaeT CUET> CIMCAHUS JEHEKHBIX CPEJICTB U BHIOMpAeT GaHK WM
HeckonbKo OankoB [lomyuaTens, moaTBepauB HacTpoiku BbIOpaHHBIM [lonb3oBarenemM MeToOM
ayrentu¢ukauuu B J1O.

[Tpu mocTymieHnu 3ampoca 0T CTOPOHHEro OaHKa Ha MepeBOJ] JCHEKHBIX CPEJICTB CO CUeTa B
banke Ilonb3oBaTento JOCTYyNMHA BO3MOXKHOCTh OTKAa3aThCsl OT MPOBEAEHHUS ONEpaly UiId BbIOPATh
nocpenctBoM cuctembl JIBO cuer’’, ¢ KOTOporo OyAyT CHMCaHBl IEHEKHBIE CPEJICTBA, U MOATBEPAUTH
IIpoBe/IeHUE onepanuu BbiopanHbIM [lonb3oBarenem Meronom nporpaMMHON ayTeHTU(UKALIUH.

2.14. Ilonp3oBarento, NPUCOECIUHUBIIEMYCS K HACTOALIUM Y CIOBHAM, IPENOCTaBIISIETCA
BO3MOYKHOCTb OCYIIECTBIISTH IEPEBO/IbI JEHEKHBIX CPECTB C UCII0JIb30BaHUEM cUCTEMBI «MOOUIIBHBIN
6ank» B nosnb3y TCII B omnary ToBapoB (paboT, yciyr) nocpeactBoM [lnaTexHON CCbUIKM, a Takke
HaCTPOUTh UHJIMBUyaJIbHbIE OTpaHUYEHUs (JINMUTHI) HA JaHHBIM BUJT OTIepalHil.

[Tonyyenne wuHbOpMaLMM O PEKBU3UTAaX Modydarens JeHexHblx cpeacts — TCII
OCYILECTBISICTCA MOCpeACTBOM uyTeHus [lmarexHoil ccpuiku. IlepeBox JEHEXKHBIX CPENCTB C
UCHOJIb30BaHUEM cucTeMbl «MoOwmbHbI 6ank» B nonbs3y TCII B omaty ToBapoB (paboT, yciyr)
nocpeacTBoM [1naTesxHOM CChUIKM OCYIIECTBISETCS HA OCHOBAaHUM paclopsiKeHUsl, c(hopMHPOBAHHOTO
[Tonp3oBarenem B «MoOMIEHOM OaHKe» U MOATBEPKACHHOTO BbIOpaHHBIM [lonb3oBatenem Metogom
ayrentu¢ukauuu B J1O.

JIist yperympoBaHus BOIPOCOB M NMPETEH3UI®S, CBA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyr
nocpeactBoM IlnarexxHoil cceuiku, Ilonmp3oBarens JOMKEH OOpAaTUTHCS HAMPSAMYIO K IOTy4aTelto
JIEHEKHBIX CPEJICTB.

2.14.1. HomnonnurtensHo Ilonmp3oBaTento, MpUCOEAMHUBIIEMYCS K HACTOSIIUM Y CIOBHSIM,
IIPEIOCTABIIAETCA BOZMOXKHOCTB B cucteMe J1bO:

2.14.1.1. Odpopmurs Ilpussasky Kaprounoro cuera® B «MoOuIbHOM OaHKE» OIHHM H3
CIOCO0OO0B:

- po coBepuienusi nepeoga yepe3 CBII B monb3y konkpernoro TCII B ommaty TOBapoB
(pabor, ycayr);

- BMOMEHT coBepiueHus nepesoja uepes3 ChII B monb3y konkpernoro TCII B oraTy ToBapoB
(paboT, ycayr) B cilydae YCHEIIHOIO 3aBEPILICHHsI TAKOTO MEPEBO/A.

35 TonbKO KapTOYHBII CHET.

36 Tonbko KapTOUHBIA CYET 1e6ETOBOM KapThl, BBHITYHIEHHOH B COOTBETCTBUM ¢ Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obciryxxuBanus nepxareneii kapt AO «Poccenbxo30aHky.

37 TonbkO KapTOUHBIA CYET Ne6ETOBOM KapThl, BBHITYLIEHHOH B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GaHKOBCKOTO
obcmyxuBanus aepxareneit kapt AO «Poccenpxo30ank».

38 Henpenocrasnenne ToBapa, paboTh, yCIIyTH; MIPEIOCTABIEHIE HEKAYECTBEHHOTO MIIM HEHAJIEMKAMIETO ONMCAHUIO TOBApPA,
paboThI, yCIyrd; HapylIeHHEe CpPOKa MpPEeIOCTaBICHHE TOBapa, pabOTHI, yCIyTH; HE3adMCICHHE BO3BpaTa; HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIFcaHue CPECTB U MHBIE CIyJau.

¥ tonpko KapTounsi cder 1e6eToBOM KapThl B py6isx PO.
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2.14.1.2. OcymectBusaTh B «MoOunbHOM Oanke»/«HTepHeT-6anke» nepeBoasl uepe3 CBII B
nonib3y KoHkpetHoro TCII B omaty ToBapoB (paboT, yciyr) mo paHee odopmieHHoW Ilpussske
KaprouHoro cuera.

2.14.1.3. Usmenuts panee odopmieHnyto Ilpuszky cuera B «MoOuiabHOM OaHKe»/
«HTepHeT-0aHKe».

2.14.1.4. Y nanute panee odpopmiierHyto [Ipussizky cueta B «MoOunsHOM OaHke»/ « IHTEpHET-
OaHKe».

2.15. Tlonbp3oBarento, MPUCOCAUHUBIIEMYCS K  HACTOAIIMM Y CIOBHSM, HMMEKOIIEMY
ycraHoBieHHOe Ha MoOunbHoe ycTpoiictBo MIT CBII, mpenocraBisercss BO3MOXHOCTb co3aTth B MIT
CBIl Token Kaprounoro cuera* mocpemctsom wucnomssoBarus MII CBII mis ocymiecTBIEHUS
NEPEBOJIOB JIeHE)KHBIX cpencTB B nosb3y TCII B omaty ToBapoB (padort, yciyr) uepe3 CBIL.

[Tonyuenne undopmammu o TCII m neransx mnnartexxka ocymectisercs Ilonp3oBarenem
MOCPEeICTBOM cuMThIBaHUA [lnmatexHoi cchuiku (ckaHupoBanus QR-koma/mepexonma mo IIpsmoit
ccouike) u3 uarepderica MII CBII. [lepeBoa aenexHbIX cpenacts ¢ ucnonbzoBanuem MIT CBII B monb3y
TCII B omutaty ToBapoB (pabot, yciyr) yepe3 CBII, ocyiecTBisieTcsi HA OCHOBaHMM PACIOPSKEHUS,
chopmupoBarroro Ilomp3oBatenem B MII CBII u moareepkaeHHOro BBHIOpaHHBIM [losb30BaTeeM
Metonom aytentudukanuu B J1bO.

bank He BMemmBaetcs B 1oroBopHblie oTHoueHus [lonb3oBarens u TCII. B3aumubie npeten3uu
mexay Ilons3oBarenem u TCII B yacTu omatsl ToBapoB (paboT, yciIyr), KpOMe BO3HUKIIHUX 110 BUHE
banka, pemarorcst 6e3 yuactus banka.

JIist yperympoBaHus BOIPOCOB M MPETEH3UI*!, CBSA3aHHBIX C OIUIATOM TOBApOB, paboT, yCIyT
yepe3 CBII, [Tons3oBaTens Bnpase oOparutbes Hanpsimyto K TCII-nonydaresnto JeHEKHBIX CPEICTB.

2.16. Ilomp30BaTento — AEpKATENIO KapThl, IPUCOECAUHUBIIEMYCS K HACTOSIILIUM Y CIOBHSIM,
JOCTYyIIHa BO3MOKHOCTh O(QOPMHUTH U MMOjAaTh B BaHK pacnopspkeHHe Ha OTKIIIOYEHHE MpOrpaMMbI
cTpaxoBaHMsa. OTKIIOUEHHE TPOrpaMMbl  CTPaXxOBaHUS  OCYLIECTBIISIETCS HAa  OCHOBAaHUU
chopmupoBanroro Ilomp3zoBarenem pacnopspkerus B JIbO. OTkirouas mporpamMmy CTpaxOBaHUS C
ucnosbs3oBanueM J1bO, [Tonp30Barens coramaeTcsl, 4To 03HAKOMIIEH U COIJIACEH € TEM, YTO IUlaTa 3a
npucoeHeHNne K BbiOpanHoii [lonb3oBarenem nporpamme crpaxoBaHusi bankoMm He Bo3BpalaeTcs.

2.17. Ilonmp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh CAMOCTOSITEJIbHOM YCTaHOBKU, U3BMEHEHUS U OTMEHBI B CUCTEME JIMMUTOB Ha COBEPIIICHHE
orepalui Mo MepeBoay JCHEXKHBIX CPEACTB ¢ TeKyluX/HakonmuTenabHBIX CYETOB, CUETOB IO BKJIAay
«Jlo BocTpeOoBaHUs», ocyliecTBIsieMbIM nocpeacTBoM JIBO (Ha onHy omepaiuio, €XKeIHEBHBIA
€)KEMECSIUHBIN ), B paMKax JINMUTOB, HE IPEBBIIAIONINX JTUMUTHL, IpegycMoTpeHHble Tapudamu banka.

2.18. Ilonp3oBarento, MNPUCOECAUHUBIIEMYCS K  HACTOALUIMM Y CJIOBMSIM, JOCTyIHa
BO3MOKHOCTb B CHCTEME CaAMOCTOATENBHOTO YCTAHOBJIEHHSA/M3MEHEH s 001ero tumuTa*? (B CyTKH) Ha
COBEpUICHHE ONepaluid, ocymecTBiasieMblM nocpeactsom JIbO, mo mepeBoay AEHEKHBIX CPEICTB B
JpyTHe KpeIWUTHBbIE OpPraHu3allid 1o ciexyromuM cueraM [lonb3oBarens: cuera IUIaTEXHBIX Kapr,
TeKyIue cuetra, HakonurenpHbIe cUeTa, cyeTa Mo BKJIaJaM, cueTa o BkiaaaM «/lo BoctpeboBaHms» B
paMKax JUMUTOB, TpelycMOTpeHHbIX Tapudamu banka. M3meHeHnue pa3mepa o01ero JuMuTa (B CyTKH)
Ha COBEpLICHHE OIEepaluil M0 MEPEeBOAY IEHEXKHBIX CPEACTB B JApPYrue KpPEAUTHbIE OpraHU3alUU
ocymectBisiercst llonb3oBarenem B pasgene «JIumute»y. Ilomp3oBarento HEOOXOIMMO yKazaTh
3HAYEHHE WHTEPECYIONIIEr0 €ro pazmMepa o01ero JuMuTa (B CyTKH) Ha COBEpIICHHUE OMNeparuil Imo
NIEPEBOy NIEHEXHBIX CPEICTB B APYIH€ KpEOUTHBIC OpraHU3alyH, IOCJIE YEro HakaTb HAa KHOIKY
«CoxpaHutb» B cucteMe «MoOWIbHbIN 0aHK» uiu Ha KHONKY «lIponomkute» B cucteme «HTEpHET-
0aHK» U MOATBEPIUTh U3MEHEHHE OOLIEero JUMuUTA (B CYTKM) Ha COBEpIICHUE ONepalnuil o nepeBoay
JICHEKHBIX CPEJICTB B IPYTHE KPEAUTHBIE OPTaHU3aINH IOCTYITHBIM METO/IOM ayTeHTU(uKanuu. Pazmep

40 B cootserctBun ¢ Ycmosusmu MIT CBII.

# Henpenocrasnenne ToBapa, paboThI, yCIIyTH; IPEIOCTABIEHUE HEKAYECTBEHHOTO MM HEHAIJIEMKAMIETO OMMCAHUIO TOBApPA,
paboThI, yCIyrd; HapylIeHHEe CpOoKa MpEeJOCTaBICHHWE TOBapa, pabOTHI, yCIyTH; HE3adHCICHHE BO3BpaTa; HEKOPPEKTHAs
CyMMa; 1BOifHOe (Wi OoJiee) CIFcaHue CPEJICTB U MHBIE CIyJau.

42 3a uckIrOYEeHNEM TMMHUTOB B paMKkax [LILIP, koTopsle onpenensrorcs oneparopom [Tnl[P.
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obmiero auMuTa (B CyTKH) Ha COBEpLICHHE ONEpaluid MO MEepeBOAY JCHEXKHBIX CPEICTB B JIpyrue
KpEAUTHbIE OpraHU3alii HEe JOJKEH ObITh MEHBIIIE MaKCUMaJIbHON CYMMBI JINMUTA I ONlepaiuii o
NEPEeBO/ly JICHEXKHBIX CPEJCTB O€3 HCIOJIb30BAaHUS METOJOB ayTEHTH(HKAIUU, YCTAHOBJIEHHOTO B
COOTBETCTBUU € MyHKTOM 2.20 HacTOAIMX Y CIIOBHIA.

2.18.1.Ilonp30Barento, NPUCOCOUHUBIIEMYCS K  HAcCTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXXHOCTh YCTAaHOBKM/CHSITHUS 3alpeTa Ha W3MEHEHHE pa3Mepa oOmIero JMMuTa (B CyTKH) Ha
COBEpLICHME OIlEepalHil 110 EPEBOLY AEHEKHBIX CPEACTB B APYTUE KPEIUTHBIE OPraHNU3aLUU 110 CUETaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha W3MEHEHHE pa3Mepa OOIero JMMuTa (B CYTKH) Ha
COBEPLICHME OIEepalLHil 110 NEPEBOLY AEHEKHBIX CPEACTB B APYTUE KPEIUTHBIE OPTaHNU3ALMU 110 CUETaM
[Tonw3oBatenst ocymecTBisieTcss myteM oOpamieHus [loms3oBarens B monpasaeneHue banka ¢
MUCHMEHHBIM 3asBJICHMEM Ha yCTAHOBKY/CHSTHE 3allpeTa BO3MOXKHOCTH M3MEHEHUS pazMepa o0Iero
AUMHTA (B CyTKH) Ha COBEpPLICHHE ONEpaluil MO MEepPEeBOy JEHEKHBIX CPEACTB B JIPYTrUe KpeIUTHBIE
OpraHu3aIMM 10 CUeTaM Yepe3 CUCTEMY AUCTAHLIMOHHOTO OAHKOBCKOI'O OOCITY)KMBaHUS (PU3NUECKUX
murt (o popme banka).

2.19. Ilonp3oBarento, MNPUCOECOUHMUBIIEMYCS K  HAcTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOYKHOCTh CaMOCTOSITENIbHOM yCTaHOBKH, M3MEHEHWs M OTMeHbl B CucTeMe orpaHudeHuii®’ 1mo
Bpemenn* nposenenus onepanuii nocpeactsom JBO.

2.20. Ilonmp3oBaTento, NPUCOCOUHUBIIEMYCS K  HACTOAIIMM Y CIOBUSAM, JOCTYITHA
BO3MOKHOCTh ~OCYIIECTBJICHUS TE€pPEBOAA JEHEXKHBIX CPEeICTB 0€3 HCIOIb30BaHUS METO/I0B
ayreHTu¢ukauuu B J1IbO B pamMkax JIMMUTOB, IpeycCMOTpeHHbIX Tapudamu, nin B paMKax JUMHUTOB,
CaMOCTOSITEJIBHO yCTaHOBJIEHHbIX Ilosb30BareneM B CUCTEME, HE IPEBBIIAIONIMX JIMMUTHL,
npenycmorpeHHsle Tapudamu.

ITosnp30Barento, NPUCOENMHUBIIEMYCS K HACTOALIUM Y CIOBUSAM, AOCTYIIHA TEXHHUYECKas
BO3MOYKHOCTb CAMOCTOSATEIbHO OTKIIOYUTH U MOJKIIFOUUTh B CUCTEME BO3ZMOKHOCTh OCYILECTBICHUS
NepeBo/ia ICHEXKHbIX CPEACTB 0€3 UCIOIb30BaHUs METOA0B ayTeHTU(uKaruu B /150O.

2.21. Tlonp3oBarento, MNPUCOECAUHUBIIEMYCS K  HACTOSAUIMM  YCJIOBMSIM, JOCTyIHa
BO3MOXXHOCTb CaMOCTOATEIbHONH ycTaHOBKM B (ucTeme 3ampera Ha OCYILIECTBIEHHE DPACXOIHBIX
oreparuii o BKiaLy (€ciau pacxXoIHbIe ONEPALMH 110 BKJIAy IPEAYCMOTPEHBI YCIOBUSIMHU NIPUBJICUEHUS
BKJIAJIOB) M YCTAHOBKM 3alpeTa Ha 3akpbiThe BKiuana*® gepes Cucremy. IToaTBepikmas yCTaHOBKY
3ampeTa Ha OCYILECTBICHHE PAacXOIHBIX ONEpalMid 1Mo BKJIAAy U 3alpeTa Ha 3aKpbhITHE BKIJIaJa depes
Cuctemy Ilonp3oBaresns coryamaercsi ¢ TeM, YTO BO30OHOBJIEHUE PACXOAHBIX ONEpalfii Mo BKIady, a
TaK)Ke CHITHE 3alpeTa Ha 3aKkpbITHEe Bkiajga udepe3 Cucremy, OyayT BO3MOXKHBI TOJBKO IOCIHE
obpamenus [Tons3oBarens B noapasaenenue AO «Poccenbxo30aHK» ¢ MUCBMEHHBIM 3asBICHHEM Ha
CHSITHE 3aIlpeTa pacXOJHbIX ONEepalfil o BKJIaJaM U CHATHE 3alpeTa Ha 3aKpbITHE BKIaaa (1o ¢gopme
banka).

B cinydae Hamumums camoctositenpHOM ycraHoBKM [lomb3oBarenem B Cucrteme 3ampera Ha
3aKkpbITHE BKJIaaa yepe3 CucreMy M OKOHUAHMs Cpoka JAEHCTBHS BKJala MpPOAJICHHE/pacTOpKEHHE
JI0roBOpa OaHKOBCKOT'O BKJIaJa OCYIIECTBISETCS B COOTBETCTBUU C YCIOBHUSIMU IPUBJICUECHUS BKJIAI0B
u  YCIOBUSAMH pa3MelleHuss M oOCiyXHBaHUS OAaHKOBCKMX BKJIQJOB (PU3MUECKUX JHI[ B
AO «Poccenbxo306aHk» ¢ ncnosib3oBaHueM CHCTEMBI.

2.22. llonp3oBarento, MNPUCOCOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXHOCTh O(OpMHUTB, TOAMHMCATh W HanpaBuTh B bank 3assnenne Ha JII (o koropomy
IIPEJOCTABIIAETCS BOBMOKHOCTB JIOCPOYHOT'O MOTAICHUsI KPEUTa IIOCPECTBOM cUCTeMBbI). JlocpouHoe
MorauieHue KpeauTa OCyIEeCcTBIsIETCs B 1aTy, onpezenseMyto [lonb30BarenemM caMOCTOATENBHO IyTEM
BbIOOpa OJTHOTO M3 BapMaHTOB, yKa3aHHBIX B 3asBieHuu Ha [III, ¢ yyerom ycinoBui 1OCPOYHOIO
MOTalIeHUs] KpeJnuTa, ONpeleiIeHHbIX /JoroBopoM 0 mperocTaBlieHuN KpeanuTa, 3a CYET COOCTBEHHBIX
cpencts Ilonp3oBarens u npu yciaosuu, yto [lonb3oBaTens ABISETCSA 3a€MILUKOM B COOTBETCTBHHU C
ycioBusiMu J[oroBopa o npeAaocTaBiIeHUH KPEauTa.

43 OrpanuueHue 1o BpeMEHM NPOBEEHHS OTIEPAIIUI HE IPUMEHSETCS K «ABTOILIATEXAM H ABTOTIEPEBOIAM.
“ TIpu ycTaHOBKE OTPaHUYEHUH IPUMEHAETCS MOCKOBCKOE BPEMSI.
43 He pacnipoctpansiercs Ha BKIabI «Jl0 BOCTpeOOBaHNSA», HAKONUTENbHBIE/ TEKYLINE/KAPTOUHBIE CYETA.
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2.23. llonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOXXHOCTH nosrydeHust ot banka Mupopmaiiuu o pazMepe 3a10J5KEHHOCTH 10 KPeIuTy (B TOM YHUCIIe
Ha MOMEHT mnonyuyeHus 3asBieHus Ha JII W garty MOCPOYHOro MOramieHus KpeawTa), O MOJHOU
CTOMMOCTH KpeauTa, rpaduka noramenus mno Joroopy o npeaoctaBieHuy KpeauTa, Y Be1OMIeHUs 00
ocymiectBrnenuu [I1/YBenomnenus o6 otkase B {11 (o 3asBnenusm Ha 11, moctynusimiM B bank kak
nocpenctBoMm Cuctemsl, Tak U 6e3 ucnosib3oBaHusi CHCTEMBI.

2.24. llonp3oBarento, MNPUCOECOUHUBIIEMYCS K  HACTOSALIMM Y CJIOBMSIM, JOCTyIHA
BO3MOKHOCTh MOJIKJIFOUEHUS/OTKITIOUEHUS JOTIOJTHUTEBHOU yCIyTH «ABTOIUIATEkK».
[TonkmroueHne/OTKIIOUEHHE  YCIyI'M  «ABTOIUIATEXX»  OCYLIECTBISETCS  HAa  OCHOBAHUHU
chopmupoBanHoro B JIbO pacnopspkenus. [lonkimiouas TONOTHUTENBHYIO YCIYTY «ABTOIJIATEX» C
ucnoiabs3oBanueM J[BO Ilonp3oBaTens cornamaercss ¢ TEM, YTO O3HAKOMIIEH M COTJIACEH C Y CIIOBUAM
ocymiectBieHus: AO «Poccenbxo30aHk» onepaiuil Mo nepeBoay JEHEKHbBIX CPEACTB PUINUECKUX JIUL
C UCIIOJIb30BAaHUEM YCIYTH «ABTOILIATEXK», 0053yeTCsl UX COOJIIOATh U BBIOIHSATD.

2.25. Tlombp3oBatento, MPUCOSIUMHUBIIEMYCSI K HacTOSIUM Y clioBUsiM, B CHCTeMe, B pa3ferne
«Peructpanus Ha ['ocyciryrax» 10CTyNHa BO3MOXKHOCTb PETUCTPALlUH W/WIIM TOATBEPKICHUS Y YeTHOM
3aIlMCH, a TAKXKE U3MEHEHUS maposis Ha noctyn K [Topramy ["ocycayr.

ITIpu dopmupoBanuu B baHK pacnopspkeHUs B LENAX PETrUCTpalvyd W/WIM MOATBEPKIACHUS
YuerHOW 3amucu, a Takxke u3MeHeHusa mnaposisi Ha goctyn K Ilopramy Tocycmyr Ilosb3oBarento
HeoOxonumo ykazath pekBusutel CHUJIC (B cioyuae, ecnu panee [losnb30BaTens He MperOCTaBIsLT B
bank nanasie CHUJIC).

2.26. Ilomp30Barento, IPUCOEAUHUBIIEMYCS K HACTOSIIIAM Y CJIOBHSIM, UMEIOIIEMY KapTOUHBIN
CUeT, OTKpBITBIM B pamkax TapudHoro muaHa «lleHcuoHHBIN)/Tekymui cyer/HakonurenbHbIN
cuet/cuet 1o Bkiaay «llencuonnsiii [lmoc» n Yuernyto 3anuce Ha [loprane ['ocycnyr, u npu HaIu4uu
TEXHUYECKON BO3MO>KHOCTH JOCTYIHA BO3MOXHOCTh C(POPMHPOBATH PACIOPSIKEHUE HA HW3MEHEHHE
criocoba gocraBku nencun B JIBO.

B nensx nogaun pacnopsiKeHHUsl Ha U3MEHEHHE criocoda JOCTaBKU MEHCHH C MCIIOJIb30BaHUEM
JBO Ilonp3oBaTenb caMocTosTENbHO (popMupyeT B pasnene «[leHCHOHHbIE TPOrpaMMbD) HJIEKTPOHHOE
3asiBJICHHE Ha U3MEHEHHE crioco0a T0CTaBKU NEHCHH, yKa3bIBasi 00s3aTeIbHbIE CBEICHUS:

- pexsusutsl CHUJIC (B ciyuae, eciiu panee [lonb3oBarens He nnpeaocTasisul B baHk njaHHbIe
CHUWJIC);

- <Mecsu nepeuucieHus™ (aara, ¢ KOTOpoi neHcus oyaet nepeurcnsaTbes Ha Cuer KnnenTa,
OTKpBITHIN B baHke; He paHee MecsNa, CIEAYIOIIEro 3a MECALIEM M0Ja4H PACIIOPSKEHUS HA U3MEHEHUE
crioco0a JI0CTaBKU NEHCUU ¢ ucnoiab3oBanueM JJbO);

- <Cuer> (Homep Cueta [lonb3oBartens, OTKpHITHII B baHke);

- <Ortpenenne ConmanbHoro ¢onna Poccun™> (agpec HaxoxaeHus TeppUTOpHATILHOTO
otnenenus CouuanbHoro ¢ponna Poccun, 3amnonHsercs aBTOMaTHYECKN ).

ITocne BBOA aHHBIX aBTOMAaTHYECKH (POPMUPYETCs 3JIEKTPOHHOE 3asBJICHHE HAa M3MEHEHUE
crioco0a JocTaBKM TeHcuu Uit otnpaBku B CormumaneHbli ¢oHn Poccuu. Ha srtame otmpaBku B
CoumanbHblil hoHI Poccun 351eKTpOHHOT O 3asBJI€HUS Ha U3MEHEHUE criocoba goctaBku neHeuu B JIbO
AaBTOMATHUYECKH 3aITyCKAaeTCsl MpOIeaypa IOMCKA/TIOATBEPKACHNsT YdeTHoW 3ammcu Ha [loprane
Tlocycanyr.

Ecnu nmpouenypoii BeisiBiieHO, yTo y [lonb30oBarenis HEMOATBEPKACHHAs Y4YETHas 3aluCh Ha
[Toprane I'ocycnyr, B JIBO aBTOMaTn4eCcKu 3aycKaeTcs IpoLeLypa o €€ MOATBEPKICHUIO.

Ecnu npouenypoii BeisiBieHo, uTo y [lons3oBaTens Het YueTHou 3anucu Ha [Toprane ['ocycnyr,
[Tonw3oBarento B IBO oToOpakaeTcs COOTBETCTBYIOIIEE YBEIOMIIEHHE O HEOOXO0AUMOCTH PErUCTpalun
VYuernoii 3anucu Ha [loptane ['ocycayr.

B cinyuae ycnemHoi npoBepky u Hanuuus y KilmeHTa noATBEp)KACHHONW YYETHOH 3alucHu Ha
[loprane Tocycmyr, B JIBO aBromMaTHuecku 3amycKaeTcs IMpoLeaypa OTIPaBKU 3JIEKTPOHHOIO
3asBJICHMS HA U3MEHEHHe criocoba goctaBku neHcuu B ConuanbHbiil pona Poccuu.

JUis moATBepK/IEHUsT OTIpPaBKU BaHKOM 3JEKTPOHHOrO 3asBJIEHMSI Ha HW3MEHEHHE crocoba
nocTaBKu neHcuu [losb30BaTennto He0OX0IMMO OCYIIECTBUTh MEPEXOJ M0 CChUIKE, HAIIPABJICHHON Ha
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aJpec JNIEKTPOHHOM MouTHI*, n B TMuHOM KabuueTe Ha [Toprane [ocyciyr moOATBEPAMTS MOCTYIMBIIHIA

3aMpoc/HanpaBUTh OTBETHOE COOOLIEHHE C IMOATBEPKICHHWEM Ha 3ampoc, MOCTYMUBLIMM Ha HOMEp
mo6unbHOro Tenedonat’ or IMoprana [ocycnyr, B TeueHHe TpeX AHEH €O JHSA, CIEAYIONIETO 3a THEM
MOCTYTUICHHUS 3aITpoca Ha aJpec dIEKTPOHHOU MOYTH/HOMEP MOOMIIBHOTO TeedoHa.

[Tocne moaTBep:KIEHUS AIIEKTPOHHOE 3asBlIEHHME Ha W3MEHEHHE CIocoba JTOCTaBKU MEHCUHU
nocrynaetr Ha paccmorpenne B CouuanbHblii Gonz Poccuu, M ¢ yKka3aHHOrO Mecslla MEHCUS
[Tonp3oBartemnto OyneT 3aunciaTees Ha ero Cuet, OTKpbITHIN B baHke.

2.27. Ilonp30Bateino, NPUCOECIVHUBIIEMYCS K HACTOSIIMM Y CJIOBHUSAM, W NOAKIIOYHMBIIEMY
omuio monydeHus Push-yBemomnenuit*, mocTynmHa BO3MOKHOCTB  MOAKIKOYEHHS/OTKIHOYEHMUS
Cepsuca 1o Kypcam BamoT’.

ITonxmounts CepBuc no KypcaM BaitoT [1oap30BaTeNIb MOKET CAMOCTOSITENIBHO B IPUIIOKEHUH
«MoOunpHBIM OaHk» B pasnenax «l maBHas»/«Kypcel BamoT u MetamioBy u «llmarexm»/«OomeH
BAJIOTHI U METAJUIOBY/ «OOMEHATH BATIOTY»/«3asBKa Ha jKeJIaeMbIi Kypey.

[Ipu nmoaxmouenun CepBuca no kypcam BamoT Ilonb3oBarenb camMOCTOATENBHO BbIOHMpaeT
crnioco0 ucnonHeHus CepBuca o KypcaM BaJloT:

1. WudopmupoBanue bankom I[lonp3oBarens O MOCTH)KEHHMM 3HAYECHUN KypCOB BallOT,
ycTaHOBJIEHHBIX baHkoM B mpuiioxeHnn «MoOuIbHbIM O0aHK» 11 0OMeHa, 3HAaUYE€HHUSIM KYpPCOB BaJIOT,
3ananHbIX [lonb3oBarenem B npunoxeHnu «MoOunpHbIN OaHK» MpH noakItoueHur CepBuca 1o Kypcam
BaJIIOT, JJIS JalbHENIIIEr0 CaMOCTOSATENIbHOrO 0OMeHa BatoThl [lonb30BaTenem

WIH

2. [IlpenocraBienue B bank Ilonp3oBareneM oO(OpMIEHHOTO B 3JIEKTPOHHOM BHJE
MOoCpeACTBOM NpusoxkeHus: «MoOuibHBIA OaHK» pacHopsbKeHHsT Ha OOMEH BajlloThl (omepanus
MOKYIIKH/TIPOAAYKH BAIIOTHI) MPH JOCTHKEHUHU B JIEHb MOJJa4l TAaKOTO PACHOPSKEHUS] yCTaHOBICHHBIX
bankom B npunoxennn « MoOWIbHBIA 0aHK» 3HAYCHHUI KypCOB BATIOT JUIsl OOMEHA 3HAYCHHUSM KYPCOB
BANIOT, yKa3aHHbIM [lonmp30oBaTenemM IpM MoJauye TAaKOro pACHOPSDKEHUs (Jajee Mo TEKCTy —
Pacniopsxkenue Ha 0OMeH BaltOThI), ¢ yBepomieHueM [lonb3oBarens o0 ucnonHeHun Pacnopspkenus
Ha OOMEH BaJIIOTHI B MpUiIoxkeHnn « MoOmiibHbIN 6aHk» B BUJe Push-yBenomienus.

[Tpu nonxmouennn CepBuca mo Kypcam BamoT [lonb30BaTeno HEOOX0IUMO BBIOPATH CUET, C
KOTOPOT'O MJIaHUPYETCsl CHUCAHUE JEHEKHBIX CPEICTB, M CUET MX 3a4UCIICHHs IIPU OOMEHE BaJlIOTHI B
pamKax ucronHeHus PacropskeHuss Ha 0OMEH BaJIIOThI B MPHIIOKEHUH «MOOMIIBHBIN OaHK» (Janee mo
TEKCTY HACTOAIIETO IMYHKTA «CYET CIHCAHUS» M «CUET 3aUMCIIEHHs» COOTBETCTBEHHO), a Takke
yKa3zaTh 3HAa4€HHME Kypca HMHOCTPAHHON BallOThl, MO KoTopoMmy Ilonb30Barenb Xk ejnaeT NMPOBECTH
olepaluio KOHBepTaluu. B kauecTBe cuera ciucaHus U c4eTa 3a4MciIeHus py noakitoueHnu Cepeuca
o Kypcam BamioT [lonmp30BaTenieM MOTYT OBITH BBIOpPAaHBI TOJIBKO CUETa, OTKPBHITHIE B paMKaX OJHOTO
noapasznenenus banka, o6ciyxuBatomiero [lonszoBatens. [Tonp3zoBatens MoxkeT noaAKIIOUUTh CepBUC
10 OJTHOHM BaJIOTHOM mape He Oonee 2 (AByX) pa3 B eHb. JlOCTYIHEIN TiepedeHs BaIioT Al oOMeHa B
pamkax CepBuca o Kypcam BalioT omnpenaensercss bankom u qoBoautcs 1o cBeaenus [lonap3oBaTens B
NpuIoKeHNN «MoOUIbHBIN 6aHK» Npu nojkIodeHnn CepBrca o KypcaM BaJltoT.

46 Anpec >IEKTPOHHOMN MOYTHI, YKa3aHHBIA [10Ib30BaTeeM IIpH perUCTpaluy YdeTHol 3anucu Ha [Toprane [ocycyr.

47 Homep MoOuipHOTO TeneoHa, ykazanusii [lonbp30BaTeneM Ipy perucTpanuy Y4eTHol 3amucy Ha [loprane ocyciyr.
48 B cimyuae ecnu panee onus nosydenust Push-yBenomnennii [Tonb3oBarenem He GbLia NOAKITIOYEHA, TO TIPU NOIKITIOYEHAH
Cepsuca Ilonp3oBaremto OyaeT MPEMIOKEHO MOIKIIOUNTH OMIuI0 mosydeHust Push-yBemomnenmii. Ilpm oTkasze ot
MOIKJIFOYCHUS Oy noay4deHus Push-ysenomienwuii [Toap3oBarento OyaeT HEIOCTYMHO moakioueHue CepBuca.

4 TTpenocTaBiseTcs IPU HAIMYMKM TEXHUYECKOH BO3MOKHOCTH.

30 O6MeH BalIOTBI TIOCPEACTBOM HarpasyieHus [lonb3oBareniem PacriopsskeHus Ha 0OMEH BAJIFOThI BO3MOYKEH TOJBKO ITPH
BbiOOpe [lonb3oBaTerneM ClieAylONIMX BapHaHTOB HCIOJb3YEMBIX CYETOB NPU OOMEHE BAaJIOTHI (CUET CITMCAHHS/CHET
3aYUCIICHHS):

- KapTOYHBIH CYET/TEKYIHH CYEeT, HAKOIUTEJIBHBIH cueT, cyeT 1o BKiaay (CueT 1o BKiay BO3MOXKHO HCIIOJIB30BATh TOJIBKO
KaK CUeT 3a4MCIICHH);

- TEKyIIMH CYeT/TeKYIIM CYeT, KapTOYHBIA CYET, HAKOMHUTENBHBIN cUeT, cueT 1o Bkiagy (CUer mo BKIagy BO3MOXKHO
HCIIOJIb30BATh TOJBKO KaK CUET 3aYHCIICHHS);

- HAKOTIUTENbHBIA CYET/HAKOIUTENBHBIA CUET, KAPTOYHBIN CUET, TEKYIIHHA CUET, cueT 1o BKiIany (CueT 1o BKIIaxy BO3MOXKHO
HCIIONIb30BATh TOJBKO KaK CUET 3aUUCIICHHS).
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Cepauc no kypcam Bantot goctynes st [lons3zoBatens B padboune guau ¢ 10:00 go 18:00 yacos
MECTHOTO BPEMEHM pacIOJIOKEHUs Mojpas3ieneHuss baHka, B KOTOpPOM OTKpPBIT CYET CHHCAHUSA
ITonp30Baters, BBIOpaHHBIN UM Ipu nokIt0ueHnu Cepuca 1o Kypcam Bamort. [Tonkmouenue Ceppuca
0 KypcaMm BaioT ocyiectBisiercss [lonb3oBareneM ¢ NOATBEPKIECHUEM JTOCTYIHBIM METOJOM
ayreHTH(ukanuu. [leranbHas nHpopmanus o0 ycraHoBIeHHbIX Ilojbp3oBareneM 3HAYEHHUSAX KypcoOB
BAJIIOT B paMKax nojakioueHHoro Iloms3oBarenem CepBuca Mo Kypcam BajlOT, O BBIOPAaHHOM cYETe
CIHMCaHUs JICHEKHBIX CPEJICTB U CUeTe 3a4MCIeHHs, a Takxke 00 ucrnonHeHnn bankom Pacnopspoxenus
Ha 0OMEH BaJIIOTHI (€CIIH Takoe pacrnopsikeHue 0buto nano [loms3oBarenem npu noakrodeHun CepBuca
0 KypcaMm BamoT) poctynHa [lonb3oBarento nns npocMoTpa B pasaene «lcTopus» B NpUIIoKEHUH
«MoOUIBHBIN OaHKY.

Cpok nenictBust CepBHca IO KypcaM BaJIIOT CO BpeMeHM noaxitoueHus CepBuca 1o Kypcam
BaTIOT 10 18:00 yacoB MECTHOrO BPEMEHM PACIOJIOKEHUS MOpa3eieHusl baHka, B KOTOPOM OTKPBIT
cuet criucanus [lonp3oBatens, BEIOpaHHbIM UM npu nojakaodeHun CepBuca Mo Kypcam BajtoT.

CepBuc 1no KypcaMm BaJlOT CUUTaeTcs npeaocTaBieHHbIM [loap30BaTento:

1) B ciyuae, ecnu npu noaximtoyennn CepBuca nmo kypcam BamoT [lonb3oBaTtenem He ObUIO
npenocTaBieHo PacnopspkeHne Ha oOMeH BaioThl - mocie HampasieHus bankom Ilonb3oBartento
yBEIOMJICHUS B IPHIIOKEHUH «MoOMIbHbIN 6aHK» B Buzie Push-yBeoMienus npu JOCTHKEHUH B IEHB
noaxioueHus [lonb3oBatenem CepBHca MO KypcaM BallOT YCTaHOBJIEHHBIX baHKoOM B mpuiioxeHUH
«MoOunbHBINH 60aHK» 3HAYEHUN KypCOB BaJIIOT 3HAaYEHUSIM KypCOB BaJIIOT, YKa3aHHbIM [losb30BaTenem
npu nojkimodeHun CepBuca MO KypcaMm BalOT (Korja Kypc, ykasaHHbld [lonb3oBarenem mpu
nojkiaroueHur CepBuca 1o KypcaM BajlloT, paBEH WM MEHbIIIE YCTAaHOBJIEHHOro baHkoM Oe3Hann4Horo
Kypca IpH HOKYIKe BaidtoThl B «MoOuiIbHOM OaHKe», paBeH Wi 0OJjbllle ycTaHOBJIEHHOro bankom
Oe3HaJIMYHOro Kypca MpH Ipojaaxe BaloThl B «MobuibHoM OaHke»). Hanpasisemoe [lonp3zoBatemnto
Push-yBegomnienne HoOCUT WHOOPMAIMOHHBIM  XapakTep MW JaJIbHEWIIMA OOMEH  BaltOTHI
ocymectpisiercs [lonp3oBareneM no 6e3HaATMYHOMY KypCy, yCTaHOBJIEHHOMY baHKOM B NpuiioXeHuu
«MoOunpHBIM 0aHK», W JedcTByromeMy B baHke Ha MoMeHT mnoarBepxkiaeHus Ilonb3oBaTenem
MIPOBE/ICHUS OIEpaluy 110 0OMEeHY BaltOThl B « MOOMIBHOM OaHKe».

2) B ciyuae, ecniu ipu noaxirodeHuu Cepsuca mo kypcam BamoT [lonp3zoBarens nmogan banky
Pacnopsokenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBaremo Push-yBemomuienust o6
ucnonHeHun bankom PacnopspkeHus Ha oOMEH BaliOTHl MPU JAOCTHKEHMHM B JIEHb MOAKIIOYEHHUS
CepBuca 1o KypcaMm BaJIOT YCTaHOBJIEHHBIX baHkoM B mpuiioskeHMH «MOOWIBHBIN OaHK» 3HAUEHUH
KypCOB BaJIIOT 11 0OMEHa 3HaYEHUSIM KypCOB BaJIIOT, yKa3aHHbIM [lonp30BaTeneM npu nogKI0YeHUH
CepBuca mo kypcam BamoT. Ilocine mnomyuenust Push-yBemomnenust B pasgene «Mctopus» B
npuiokeHnn «MoOunbHbI O6aHk» Ilonmp30Barento nocTynmHa JeTajibHas MHGOpMaIus MO Olepanuu
oOMeHa BalIOTHl B COOTBETCTBUM ¢ PacmopspkeHneM Ha 0OMEH BallfOTHI.

I[Ipu ¢QopmupoBannn u HampaBieHnd banky Pacmopsokenns Ha OOMEH BAIOTHI TIPH
noakmoueHuu CepBuca mo kKypcam BamioT [lonp3oBaTens npegoctaiseT baHky mpaBo CUCHIBAThH CO
cueTa CIHCaHus CyMMY Ui OOMEHA BaJIOTHI. Y CIIOBHS HACTOSIIIIETO MTyHKTA SBIISIOTCS 3apaHee TaHHBIM
aKIenToM, KoTopblil mpenocrasieH [lons3oBatenem banky no popmupoBanuio bankoM TOKyMEHTOB B
uensix odecnevyeHus ucnosiHeHus: CepBuca 1o Kypcam BajtoT.

Ecnu B naty noaxmrouenus CepBuca 1o Kypcam BalltoT Kypc BaJiOT, yCTaHaBIMBaeMblii bankom
B «MoOmipHOM OaHke», He maocTur 3amanHoro Ilomn3oBarenem 3nadueHus no 18:00 yacoB MeCTHOTO
BPEMEHH DPAcCIOIOXKEHUs mojapasfeneHus banka, B KOTOpOM OTKpBHIT cueT crucanusi Ilomp3oBaTens,
CepBuc 1o Kypcam BajJIOT OTKJIOUaeTcsi aBromaruyecku. [lonp3oBarento Bo Bpemst nelictBus CepBuca
JOCTYIHA BO3MOXHOCTh CAMOCTOSITENIbHO OTKII0YNTH CepBHC MO KypcaM BalioT B pasaene «ctopus»
B IPpUJI0’KEHUU «MOOUIIBbHBINA OaHKY.

2.28. Tlonmp3oBarento — AEp>KaTENI0 KapThl, MIPUCOCTUHUBIIEMYCSI K HACTOSILIUM Y CIIOBHSIM,
JOCTYIIHA BO3MOXKHOCTb CHATHS HAJIMYHBIX IEHEKHBIX CPEJICTB C KAPTOYHOI'O CYETA C UCIIOJIb30BAHUEM
Kona u npu ycnoBun noarsepxaeHus onepanuu sBojgom [IMH-koga mist cCHATHS HATMYHBIX TEHEKHBIX
CpeACTB mocpencTBoM OankoMaTa banka, OCHaIIEeHHOTo ckaHepoM ITpux-koaa. @opmupoBanue Kona
OCYHIECTBIISIETCS B MpuiIokeHUHM «MoOWIbHBIH OaHK» TPU YCIOBUU TOATBEPKIACHHUS €0

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



41

¢dopmHupoBaHUs JOCTYNHBIM MeTonoM ayTeHTU¢ukanuun B Cucreme. CdopmupoBannsiii  Koj
coxpaHsieTcs B TNpuiIokeHUH «MoOunbHbI O6aHk» B pasnene «Mcropus». OcyliecTBisisi CHSITHE
HaJIMYHBIX JCHEXKHBIX CPEICTB C Hcnonb3oBaHueM Kopna Ilonmp3oBarens cormamaercs ¢ TEM, 4TO
O3HAaKOMJIEH U COTJIAaCeH, YTO OIepalus, COBEpUICHHas ¢ Hcnoib3oBaHueM Kona u moarBep:kieHHas
KoppekTHbIM BBOOM [TMH-Kkoma 1u1st CHATHS HaUYHBIX JEHEXKHBIX CPEACTB, CUUTAETCS COBEPLIEHHON
[Tonws30Barenem.

2.28.1. Ilonp30Barento - AEPKATENIO KAPThI, PUCOECIUHUBLIEMYCS K HAaCTOSIIIUM Y CIIOBHSIM,
JOCTyIHA BO3MOXKHOCTH co3aanus [IMH-koma 1uist CHATUS HATUYHBIX AEHEKHBIX CPEACTB MOCPEICTBOM
JABO. ITMH-kox A1 CHATHS HATMYHBIX JEHEKHBIX CPENICTB HE MOJIEKUT BOCCTAHOBIICHUIO.

2.29. [Ilonbp3oBaresnpb, TPUCOCAUHUBIINCH K HACTOSIINM Y CJIOBUSIM, BBIPAYXKAaeT CBOE COIIACUE
Ha B3uMaHue baHkoM KoMHCCHH, TpelycMOTpeHHbIX Tapudamu.

2.30. B cootBerctBumM ¢ 1. 4 cr. 847 I'paxpanckoro konekca Poccuiickoit deneparuu
CropoHBI B Ka4eCTBE CpeACTBa MOATBEPKICHHS aBTOPCTBA PAacloOpsbKeHUM, AaHHbIX [lonb3oBaTenem
4yepe3 CHCTeMY, TMPUHUMAIOT OJHOPA3oBBIM mapois/3-D  mapons. B cmydae HampaBieHUs
ITonp3oBarenem B baHk pacnopsbkeHuid 6€3 MCIONb30BaHUS METOJ0B ayTeHTH(uKanuu B Cucreme, B
KauecTBE MOJTBEP)KJIEHUS aBTOpcTBa JaHHbIX I[lonb3oBaTesneM pacnopsiKeHHM, NpUHUMAaeTcs
¢akTuueckoe Haxxatue B CucremMe 31eKTpOHHOM KHOMNKH «IloaTBepAnTh.

2.31. Tlonmp3oBatento, MPUCOSTUHUBIIEMYCSI K HACTOSIINM Y cioBusaM, B CucteMe MOCTYyIHA
BO3MOKHOCTh CAMOCTOSITENILHOT'O 3a10JHeHUs/00HOBIeHUs B Cucteme @opmbl camocepTUHUKauU (B
ciaydyae orcyrcTBus B banke 3amonnenHoil Ilomb3zoBateniem @opmbl camocepTuduKanuu Jnudo
HE00X0IMMOCTH OOHOBIJIEHUS paHee 3anoyiHeHHOH [Tonb3oBaTenem @opMbl caMocepTUDHUKALIIN).

2.31.1. ®opma camoceptupukauuu xpanHurcs B Cucreme «VHTepHeT OaHK» B pasuene
«Hactpoiikm» - «I[Ipopuns Kiuenra» - «Ilepconanbubie nokyments» - «®opma FATCA/CRS» u B
Cucreme «Mob6uibHbI 6aHk» B pazaene «Eméy» - «llpopuns Knuenta» - «Mou nokymeHTs - «Dopma
FATCA/CRS» u nocrynna Ilonb30BaTento 171 3aN0JIHEHUS, IPOCMOTPA WIH PEJAKTUPOBAHMUS.

2.31.2. Tlonb3oBaTento, y KOTOPOro M3MEHWINCh CBEJEHUS, YKazaHHble UM paHee B dopme
caMocepTU(HKAIMK, JIOCTyIHAa BO3MOXHOCTb IPEJOCTaBJICHUS HOBBIX CBEICHUH IOCPEICTBOM
penaktupoBanus @opmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpn Hanuuuu B banke 3anmonmHenHoil ITomp3oBarenem dopmbl camocepTUhUKALME U
OTCYTCTBUM HEOOXOJUMOCTH B OOHOBJIEHMM CBEACHUH, yka3aHHbIX llomp3oBarenem B dopwme
camoceptudukanuy, [loas3zoBarento nocrynHo opopmienue B Cucrteme D/] Ha OTKpBITHE TEKYILEro
cuera/ HAKOIUTEILHOTO cdeTa/ KapTOYHOTO cuera/ cuera Bki1ana/ bCJIM/O6pokepckoro
cdeTta/ MHAMBHLyaJIbHOTO MHBECTUIIMOHHOTO CUeTa.

ITpu ortkaze Ilomp3oBatenst 3anmodHUTH/00HOBUTH Dopmy camocepTudukanuu B Cucreme
JloroBop He 3akiioyaercs, TEeKYUIMH CcYeT/ HAaKONUTENbHBIH cyeTa/ KapTOYHBIM  cueTa/ cyer
BKutaga/ BCJIM/ Opokepckuii  cueT/ MHAUBHIyaIbHBI HHBECTHIMOHHBIA cuer B Cucreme He
OTKpbIBaeTcs. [l OTKpBITHS TEKYLIEro cueTa/ HAKOMMTENbHOIO0 cyeTa/ KapTOYHOro cueTa/ cyera
Bkiaga/ BCJIM/ Gpokepckoro cuera/ MHAMBHIYAJIbHOTO HMHBECTHUIIMOHHOTO cueTa [lomp3oBaremnto
HE00X01MMO 00paTUThCS B MojpaszeieHre banka.

2.31.4. B memsx mnpenocraBieHus/o0HOBIEHHsT DPOpMBI caMocepTU(UKAMN TPU HAJTHIUU
TEXHUYECKOl BO3MokHOcTH B banke Ilonb3oBaTens BbimonHseT JeiictBus B Cucreme 1o
3aI0JIHEHUIO/0O0OHOBIICHUIO SKpaHHOH (hopMbl Dopmbl camocepTudukanyun. 1o okoHUaHNH 3aTI0THEHUS
®opmbl camocepTudukanuu [lonb3oBaTens MpoBepseT KOPPEKTHOCTb BBEACHHBIX CBEACHUM, NpHU
HE00XOIUMOCTH MOKET UX CKOPPEKTUPOBATh, IOATBEPKIAET BBEICHHBIE CBEICHUS C UCIIOJIb30BAHUEM
BeIOpanHoro [Tonp3oBarenem meTona ayreHTH(uKanuu B Cucreme.

B cirydae BOZHUKHOBEHHS TEXHHUECKOTO COOSI M/MJIM TEXHUYECKUX HEUCIIPABHOCTEH B paboTe
Cuctembl, B  pe3yibrare KoTopbix  @Dopma  camocepTuhUKaMM  HE  MOXET  ObITh
3aIoJIHeHA/TIOATBEpKACHa/IpegocTaBieHa B pamkax [1bO, ®opma camocepTu(UKAUN TOIICKUT
npencrasiaeHuto [lonp3oBareneM B noapaszaeneHue banka Ha OyMa)KHOM HOCHUTEJIE B COOTBETCTBUM C
ycaoBusamu Jlorosopa.
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2.32. Jloctyn k cucreMe npepocrasisercs bankoM npu Hammuuu |y Ilombp3oBatens
TEXHUYECKON BO3MOXKHOCTH HCIIOJIb30BAHUS HEOOXOJMMOTO TeJEeKOMMYHHKAI[MOHHOTO KaHajia
Joctyna K cooTrBeTcTByromel cucreme. IIpu atom Ilonb3oBaTens caMOCTOSTENBHO W 3a CBOW CYET
obOecrieunBaeT © OIJIAYMBACT TEXHUYECKHE, TMPOrpaMMHBIE W KOMMYHHKAIMOHHBIE PECYPCHI,
He0OXOUMBIE TSI OpTraHU3aI[UU KaHAJIOB JOCTYIA U TOJKIIOYSHHS K CHCTEME.

PacriopskeHust B OTHOIIEHUU ONepalui, MOJUIekKAIINX BaTIOTHOMY KOHTPOJIIO, UCIIOJIHSIOTCS
bankom mpu ycnoBuu npeactaBieHus [lonb3zoBarenem B mojapaszzieneHue baHka, ocyliecTBIstoniee
obOcimyxuBaHue TeKkymiero cuera KiueHra, Ha OyMa)XHOM HOCHUTEJE HEOOXOIWMBIX TOKYMEHTOB H
uHpoOpManUK’' B COOTBETCTBUHM ¢ TpeOOBaHMAMU Pernamenrta BaTIOTHOIO KOHTPOIL.

2.33. Pacnopspxenust opopmisitorest [lob3oBaTeneM UCKITIOUATETBHO C YU€TOM TEXHUYECKUX
HaCTPOEK M OTpaHUYEHUI COOTBETCTBYIOLIEH cUCTeMbl. PacnopskeHUs B OTHOLIEHUM ONEpaluii, He
MPEAYCMOTPEHHBIX (DYHKIIMOHAJIOM COOTBETCTBYIOIICH CUCTEMBI, HE PUHUMAIOTCSI M HE UCTIOJTHSIOTCS
bankom B pamkax JIbO, a moanexart npexacrasinenuto Ilonb3zoBatenem B noapasneneHue banka Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHH C yCIoBHsIMU JloroBopa.

2.34. CropoHBI TPHU3HAIOT, UTO PACHOPSOKCHHS, TMOMANUCAHHBICE W/WIM TepeIaHHbIe
[Tonb3oBarenem B baHk mOCpPencTBOM CHCTEMBI, MOATBEP)KJIEHHBIE C IMOMOILBIO OJHOPA30BOIO
naposis/3-D mapons>? w/unu pacnopskeHus, nepegannsie Ilonszosarenem B bank 6e3 HCIONB30BaHUS
MeTol0B ayTeHTHQuKanuu B CucreMe, a TakKe HampaBlieHHble BaHKOM MOCPENCTBOM CHCTEMBI
MOATBEPKJICHUS O IPUEME K UCTIOIHEHUIO pacnopsikeHus [lonp30Barens u uHbIE TOKYMEHTHI:

2.33.1. UmeroT paBHYIO IOPUIWYECKYIO CHIIY C JOKYMEHTaMH, COCTABJICHHBIMA Ha OyMa)KHOM
HOCHTENIE, B COOTBETCTBHHM C TpPEeOOBaHUSAMH, NPEIBIBISEMBIMA K JOKYMEHTaM TaKoOro pojaa
JEHCTBYIOIIMM 3aKOHOATenbCcTBOM Pocculickoin @enepannn, HOpMaTUBHbIMU akTaMu banka Poccuun
Y BHYTPEHHUMHU JOKyMeHTamMH baHka, U moanucaHHbpIM cOOCTBEHHOPYUHOU noanuckio [lons3oBarens,
U SIBJITFOTCSI OCHOBAHUEM JJIS UX UCTIOJIHEHHsI baHKoM.

2.33.2. Y0BIETBOPAIOT TPEOOBAHUIO 3aKIFOUEHUS CIENIKH B MPOCTON MUCHMEHHOW dopMme u
BJIEKYT IOPUIUYECKHE TIIOCJIEJCTBUS, AaHAJOTUYHBIE IOCIEACTBUSIM, MOPOXKIAEMBIM CHEJIKaMH,
3aKJIFOYEHHBIMH IyTEM COOCTBEHHOPYUYHOTO MOJMUCAHHS JOKYMEHTOB MPHU (HU3HUYECKOM (B3aUMHOM)
MPUCYTCTBUU JIUI[, COBEpPUIAIOIIMX CHENKY, a TaKXe B YCTAHOBJIGHHBIX CIydasx SBISIOTCA
odeproit/akiienToM CTOPOHBI-OTIIPABUTENS [T 3aKiII0UeHust Mexxy bankom u [lonp3oBaTeneM cienku
(cornamenus).

2.33.3. He moryt ObiTh ocmnopeHbl CTOpOHaMM WM IpPHU3HAHBI HEJIEHCTBUTENBHBIMHU, WU
HUYTOKHBIMHU TOJILKO HAa TOM OCHOBaHHUH, YTO OHHM Tepeaansl B bank ¢ ucnonszoBanunem JJbO.

2.33.4. MoryT ObITh IPEJICTABICHBI B KAYECTBE JI0KA3aTEIHCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OYMa)XHBIX HOCHUTENSIX, TOJMUCAHHBIX COOCTBEHHOPYYHOW TIONIMUCHIO, WU MHCHbMEHHBIM
JI0Ka3aTeNbCTBAM, B MOPAJIKE, TPEyCMOTPEHHOM 3aKoHOAaTenbcTBOM Poccuiickoit denepannu, B TOM
YHClie U IPU PACCMOTPEHUU CIIOPOB.

2.35. CropoHBl MPHU3HAIOT, YTO NPHUMEHSEMbIE HMH CHCTEMbI 3allUThl WH(GOPMAIUU OT
MMPOHUKHOBEHUSI U HECAHKIIMOHMPOBAHHOTO JOCTYMA, a TaK)XE HCIOJIb3yEeMbIE TEIEKOMMYHUKAIIUU
SIBJISIFOTCSL IOCTATOYHBIMHU JUIsI OOECIIeYeHUsT HaaeHOW M 3P (eKTUBHON paboThl mpu 00paboTKe,
XpaHeHHH, IpUEMe U Tiepeaade WHPOPMAILKH, a TaKKe 00ECIeYNBAIONIMMHA KOHTPOJIb IEJIOCTHOCTH,
JOCTATOYHBIM JAJISl 3alMThl OT HECAHKIIMOHUPOBAHHOTO JOCTYNa M TOJATBEPXKICHHUS aBTOPCTBA U
nommHaHOCTH DJ1/DI1/1.

2.36. Croponbl npuzHawoT, yTo co3nanve u Boigadya CKII DIT IMonws3zoBatens [InllP u TLS-
ceprudukara ocymecTBistoTcs npu nogade [lonp3oarenem [P B anekTponHoil popme B Cucteme
«MobOunpHbii  OaHk» (Bepcuu Android) COOTBETCTBYIOUIMX 3asBICHUN, MPEIyCMOTPEHHBIX
Permamentom ITYI][ u Permamentom YI[ PCXB, 6e3 nuanoro mpucyrcrBus IlomszoBatens [TallP ¢

Sl Tlpu mHanuumu TpeGOBaHWM O NPEACTABICHMA JOKYMEHTOB M HH(OPMAIMH, YCTAHOBJIEHHBIX BATIOTHBIM

3aKOHOJIATEIbCTBOM M PerilaMeHTOM BalOTHOTO KOHTPOJIS.

52 TIpu OCyIIECTBIEHNH TIEPEBOJIA JIEHEKHBIX CPEJICTB B POCCUHCKHUX PyONsAX C UCIONB30BAHUEM PEKBU3UTOB TLIATEXHOM
kapTel (B)/(M)/MUP/(Ix) cTopoHHET0 SMHTEHTa — 0OaHKa, HaxOJsIIerocss Ha tepputopun Poccmiickoit @enepannu Ha
NJIaTeKHYI0 KapTy baHka.
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ucnonb3oBanueM [I911 ECUA npu ycnemHol uaeHtudukanuu u ayreHtugukanun [lonp3oBatens B
ECHA w npu ycinoBuun opranuzanuu Bzaumozencteust banka ¢ ECUA ¢ mpuMeHeHneM mpouiemnmx B
YCTQHOBJICHHOM TIOPSAIKE MPOLEAYpP OLIEHKH COOTBETCTBUS CPEICTB 3aIUTHI HHPOPMALIUH.

2.37. CBeneHusi O KaXJOW COBEPIICHHON C WCIOJb30BAHHEM CHUCTEMBbI ONEpaAlMU 10
0aHKOBCKOMY CUETy/cUeTy MO BKJaay HpeaocTaBisitorcs [lonbp30BaTento B COOTBETCTBHU € MTyHKTOM
8.9 HacTosmMX Y CIOBHIl.

CBeznieHus1 0 KaXKJ0M COBEPILIEHHOM ¢ ucnoib3oBaHueM Cuctembl « MOOMIBHBIN OaHK» (BepCHH
Android) onmepanuu ¢ udpoBeiMu pyOmsimu mpenoctaBisitorcss bankom I[lomp3oBatento [Tnl[P B
COOTBETCTBUH C IyHKTOM 8.9 HacToAIMX Y CIOBHH.

2.38. Tlomp3oBatento (pe3WICHTY), MPUCOSAMHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM, TaKXe
JOCTyIIHA BO3MOXHOCTb, B Cllydae IIOJOKUTEIBHOIO pelleHuss baHka o0 mnpeaocTaBiIeHUH
KpeauTa/KpeIuTHOU KapThl, noanucaTh CoryanieHne U nHble HeoOX0oauMble TOKyMeHTHI B Cucreme ¢
HCII0JIb30BAaHUEM OJHOPA30BOM MOANUCH B LIEIIAX 3aKkntoueHus Jlorosopa. [lonb3oBarento npu Hamu4uu
TEXHUYECKON BO3MOXKHOCTHU IMPENOCTABISAECTCS IMpaBO IMOANUCATh MYTEM KOPPEKTHOIO BBOAA
OJIHOPA30BOTI0 MApOJIs KaK KayKIbli 3JIEKTPOHHBIN JOKYMEHT OTIEJIBHO, TAK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTE€M BBOJA OJIHOT'O OJTHOPA30BOT0 MapoJIs.

Cornamenue/anekTpoHHbl 00pa3 Cornamenus, noanucanHoe(biif) Ilonb3oBareneM myTem
KOPPEKTHOTO BBOJIa OJHOPA30BOI0 MApoJis, NMPU3HAETCS PaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, MTOANMCAaHHOMY COOCTBEHHOPYYHON MOAMHUCKHIO.

2.39. TIlpu obpamenun Ilonb3oBatens B [logpasnenenne banka B 1ensx MpeaoCTaBICHHS
coryiacusi Ha 00pabOTKy MEpPCOHAJIBHBIX IAHHBIX, cOrjacus Ha pekiamy, noiydenus Kaprtel banka,
odopmiienus aederosoit Kaptsl, pazonokuposku Kaptel, 3amensl KapTel, 3aKpbITHSI KAPTOYHOTO CYETA,
OTKpBITUS cueTa/BKiaja, 3akiatodeHus Jlorosopa no Ilakery ycnyr/pacropxenus Jlorosopa no Ilakery
yCIIyT, TEpeBOja JIEHEKHBIX CPEACTB, 3aKPHITHS TEKYLIEr0/HAaKOMUTEIbHOIO CUeTa, OCYIECTBICHUS
KOHBEpPCUOHHOI omnepauuu, cmeHsl [IMH-xona Kaptel, nmonakitoueHuss BO3MOXKHOCTU INPOBEACHHUSA
omepanuii OrIaThl TOBApOB M yciayr B cetu HMHTepHeT ¢ wucnosib3oBaHueM TexHomoruu 3-D
Secure/MirAccept/J/Secure, usmenenus cenenuit o [lonp3oBaTene, paHee nmpeaocTaBlIeHHbIX B baHk,
[lonp30oBarento, NMpU HaJMUUKM TEXHUYECKOW BO3MOKHOCTM B baHKe, OCTyIlHa BO3MOYKHOCTb
MOJIMMCAHUS CIEAYIOIINUX JOKYMEHTOB /3JEKTPOHHBIX 00pa3oB JokyMeHTOB: Coriacue KJIMEHTa-
(buzmveckoro ymia (corjaacue Ha 00padOTKy MepCOHATBHBIX JaHHBIX, COTJIACHE Ha pekiamy), Pacnucka
B nonydeHun kapTthl AO «Poccenbxo30aHk» u/mau kaptel Priority Pass, EnuHoe 3asBieHue Ha
OaHKOBCKHE MPOAYKTHI i pusndeckux aul B AO «Poccenbxo30aHk», 3asBlieHHE HA KOMIUIEKCHOE
O6aHKoBcKoe oOciyxuBaHue aepxkareneil kapt AO «Poccenbxo36ank», 3asBieHHe O pa30JIOKUPOBKE
kaptel AO «Poccenbxo30ank», 3asBieHne Ha 3ameHy KapThl AO «Poccenbxo30aHk», 3asBiICHHE O
3aKpBITUM cueTa w/unu mpekpamiennn neiictBus kapthl AO «Poccenbxo30ank», 3asBieHue Ha
OTKpBITHE CYeTa, 3asBIIEHUE O MPHUCOEAMHEHHWU K YCIOBUSAM pa3MelleHus (U3NYECKUMU JIMLAMU
O0ankoBckux BkiagoB B AO «Poccenbxo30aHk», 3asBlieHHEe HAa KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B paMkax Tapudnoro ruiaHa Ilakera ycnyr, 3asBieHue o pactopxeHuu JJorosopa mo
[Takery ycnyr, 3asBieHHE Ha pa30BO€ TMEpEUHCICHUE IEHEXKHBIX CPEICTB CO CYeTa MO BKIAy,
3asBlI€HHE O pACTOPXKEHHWU JOroBOpa, 3asBICHHE HA KOHBEpPTALUIO, 3asBJIEHUE HAa pPa3oBOE
MEepPeunciieHne JCHEXKHBIX CpeAcTB, 3asBieHue Ha mnepeBbimyck I[IMH-xoma x xaptre AO
«Poccenpxo30ank», 3asBineHne o momydeHuu 3-D maporneit mo kapram AO «Poccenbxo30aHK»
nocpeactBoM SMS-coobiienuid, 3asBienrne 00 U3MEHEHUU CBEACHUN (J1aniee B HACTOSIIEM MyHKTE —
JokymenT) B Cucreme myTeM KOPPEKTHOIO BBOJa OJHOpA30BOro mapoiii. B mensx moamucanus
JokymenTa [lonb3oBaTento Ha 3aperucTpUpPOBAHHBIA HOMEpP MOOUIBLHOTO TenedoHa HaIpaBisieTcs
SMS-coobmenune/ PushyBenomiienue, coneprxaiiee cChUlKy Juisi miepexona Iloms3oBatenst B pasaen
«loxymentsn» CucTeMBI.

ITognucanue Ilonp3oBaresleM JIOKyMEHTa BO3MOXKHO TOJIBKO IIOCIE  O3HAKOMIICHHMS
[Tonb3oBarens ¢ [okymentom. O3nakomuienue [lonb3oBarenst ¢ JIoOKyMEHTOM OCYyIIECTBISIETCS B
pasznene «JlokymeHTe» mopapazgena «B pabore» Cuctembl MOCPEICTBOM OTKPBITHS JOKYMEHTa U
nepeMenieHus MepeKoYarens B oJ0KeHUE, MOATBEpkKAarollee 03HaKOMIIeHHE ¢ JJoKyMeHTOM.
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[Monnucanue JlokymenTa Oyaer ocymiecTBisATbes [lonp3oBarenem myTeM COOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BeIX0/ U3 oduca MoapasaeieHus
banka, ¢ BbIMOIHEHUEM TpeOOBaHUH, YCTaHOBIECHHBIX MYHKTOM 5.3.8 HacTOsIUX Y CIIOBHA.

JoxymeHT, noanucanHbiil [loap30BaTeneM myTeM KOPPEKTHOTO BBOJIA OJJHOPA30BOTO MapoJid B
Cucreme, mnpu3HaeTcs paBHO3HAYHBIM JIOKYMEHTYy Ha OyMaXHOM HOCHUTEJE, MOANUCAHHOMY
cobcTBeHHOpYYHOU TToAnuckio [Tonp3oBarersi.

JIOKyMEHT CUMTAETCs MOANUCAHHBIM U IPUHATHIM baHkoM nocie Toro, kak JIokyMeHT noanvcas
[Tonb3oBarenem B Cucreme u otpaxkeH B Cucreme B pasnene «JlokyMmMeHTh» mozapasnena
«ITonnucannusie», c oTMEeTKamMu baHka 0 €ro NoANMCaHuU U IPUHITHU.

[Tocne monmucanms Ilone3oBarenem /lokymMeHTa IyTeM KOPPEKTHOTO BBOJA OJHOPA30BOTO
napoiia u nognucanus JJoxkymenta bankom, JIOKyMeHT B 3JIeKTpOHHOM Buje XpaHutcs B Cucreme B
pasnene «JlokymeHTs» nonpasnena «lloanucannsiey. [lonp3oBarens MoxkeT pacnedararb JJOKyMeHT
13 CHCTEMBI CAMOCTOSITENBHO.

B cnyuae, ecnu [Tonb3oBaTens He ocymiecTBUT noanucanne JlokymenTta B Cucteme B TeUCHUE
30 MuHyT ¢ MOMeHTa noayudeHus CucteMoil JlokyMeHTta, To 10kyMeHT B CUCTEME aHHYJIUPYETCs.

2.40. Ilonp3oBarento, NPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCJIOBHUSIM, JOCTYIHa
BO3MOKHOCTh 3aKaroueHus Jlorosopa mo IlakeTy yciyr’® mocpeacTBoM MpunoxeHus «MoOHIbHBII
0ank». Odopmienne ITakera ycmyr™* nocpenctBom cuctembl «MOOHIBHBIA GAHK» OCYMIECTBIISETCS B
COOTBETCTBUU C J{ONMOJHUTENBHBIMU YCIOBUIMHU, SIBISAIOIIMMUCS HEOTHEMIEMOM YAaCThIO HACTOSLIUX
VYcnosuid.

2.41. Ionb3oBaTento, MPUCOECIUHUBIIEMYCS K HACTOSALIUM Y CIIOBUSIM, TOCTYIIHA BO3MOXHOCTb
BoimosiHenuss B Cucreme B pasgene «Jlns camosanaTeix» psga (QyHKOMNA® U OCYIIECTBIIECHHUS
B3aumoeiicTtBus ¢ DHC Poccuu. bank obecneunBaeT B3aumopeiicteue Ilons3oBarens ¢ ®HC Poccun,
B TOM uuciae oOMeH uHpopMmanuell B cooTBeTrcTBUU C IIpoTokonmom uHOpManuoHHOro oOMeEHa,
MOPSAIKOM HMH(DOPMAIIMOHHOTO B3aMMOJCHCTBUS, TpeOOBaHUAMHU (KPUTEpUSMU) K ONEpaTopam
EKTPOHHBIX IUIOMIAJIOK U KPEIUTHBIM OpraHu3alvsM, OCYIIECTBIISIIOIIMM B3aUMOJEHUCTBUE C
HanoroBbiMu opranamu (nanee — [Ipasuna ®HC), pazmeniennsivMu Ha caiite https://npd.nalog.ru.

[lepeyenr AoCTynmHBIX (QYHKIUH OMpPENENseTCs B COOTBETCTBHH C TPEIOCTaBICHHBIMHU
ITonb3oBarenem banky paspemenusmu Ha ocHoBanuu [Ipasun @HC. Ilepen HayanoM oCyIeCTBIEHUS
¢ynkuuit B kauectBe Camosansitoro [lonb3oBarens MOATBEP)KIAET, YTO O3HAKOMIJIEH U COTJIACEH C
YCIIOBUSIMU TIPEIOCTABICHUS €My BO3MOXKHOCTH BBITIONHEHHUS JAaHHBIX (YHKIUNA B KadecTBe
Camozansroro nocpeactsoM Cucremsl. [loarBepxaenue ocyuectnisiercs B Cucreme B pazzene « s
CaMO3aHATBIX» TIOCPEJICTBOM IEPEMEILIEHUs TMEPEeKIoYaTeNsi B MOJO0KEHHE, MOJITBEpKAAOLIee
03HaKOMJIEHHUE C yCIO0BUAMHU paboTsl B CrucreMe B kKauecTBe CaMO3aHsTOrO.

[Tonb3oBarens BlipaBe 0TO3BATh paHee BhlaHHbIE baHKy pa3pemieHusi. OT3bIB paHEee BbIIaHHBIX
banky paspemenuii, B coorBercTtBUU C¢ DenepanbHbiM 3akoHOM 422-O3 u IlpaBunamu OHC,
ocywectisercss [lonp3oBarenem B Ilpunoxkenun «MoW Haior» IyTeM COBEpLIEHHUs JACHCTBUM,
HeoOXOIUMBIX JUIsl OT3bIBa y baHka paHee IperOCTAaBIEHHBIX MpPaB B Kaue€CTBE YIOJIHOMOYEHHOU
KpEIUTHON OpraHu3allH.

Hanpasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYILECTBJICHHE MepexoAa Ha oOchmykuBaHue B baHk u3 cropoHHero 0aHka, B cliydyae €ciu
[Tose3oBarens yxe 3apeructpupoBad B ®HC Poccum B kauectBe CaM03aHATOrO, W/WIIA BHITIOTHCHHE
¢ynkuuit B Cucreme B pasnene «Jns CamoszaHsaTeix» B kadecTBe CaMO3aHATOrO O3HAYaeT, 4TO
[Tonw3oBarens o3HakomileH U coryaced Ha nepenauyy B @HC Poccuun 3apeructpupoBaHHOTO HOMEpa
TenedoHa c 1enpio mpenocTabienus [lonb30BaTento yka3aHHBIX BO3MOKHOCTEH.

33 Bo3aMoxHOCTB 3akiouenns Jlorosopa no I[akety ycnyr ¢ ucnonszoanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycnyr.

54 Bo3MoxkHOCTB 3akiouenns Jlorosopa no I[akery ycnyr ¢ ucnonssoBanuem Cuctembl onpenensercss TapudHBIM MIIaHOM
no [Takety ycayr.

55 [Ipn HAaTMYUH TEXHUYECKOW BO3MOMKHOCTH.
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2.41.1. B ciyuae ecnu Ilonb3oBatens panee He Obln 3apeructpupoBan B @HC Poccum kax
Camozansateiif, To B Cucrteme mnpu nepexoje B pasaen «ns camoszansatsix» [lonb3oBarens Moxer
HanpaBuTh 3asBKy Ha peructpauuto B ®HC Poccun B kauectBe Camo3sanstoro. [Ipu HanpasieHun
3asiBku B ®HC Poccum s peructpanuu B xauectBe Camoszansitoro Ilonmp3oBaTento HEOOXOIUMO
yKazaTb BUJ aearenabHocTH llonp3zoBatens B kauecTBe CaMO03aHATOTO M PETHOH €r0 JEATEIBHOCTH.
[lonTBep:kneHue HampaBieHMs 3asBKM Ha peructpauuto Ilonb3oBarens B kauecTtBe CamMo03aHSITOrO
OCYLIECTBIISIETCS IyTEM KOpPpeKTHOro BBojga (OJIHOpPa30BOrO MapoJjisi, HaIpPaBJIEHHOTO Ha
3apeructpupoBaHHbId HOMED Tenedona, mocie yero B ®HC Poccuu HampaBisieTcs COOTBETCTBYFOIIIHI
3arpoc aBTOMAaTHYECKU nocpeacTBoM ¢pyHKunoHansa Cuctemsl. OcyiecTBieHue GyHKIUNA B Ka4eCTBE
Camozansroro Oyner noctynHo Ilombp3oBatemto B ciyuae mnonydeHuss bankom or @HC Poccum
noarsepkaeHus peructpaunu Ilonp3oBarens B kadecTBe CaMO3aHATOrO aBTOMaTHUECKH [TOCPEICTBOM
¢yukauonana Cuctembl. [lomp3oBarento mAOCTymneH sl mpocMoTpa craryc HampasieHHod B OHC
Poccun 3asaBku 11 peructpaunu Ilonp3oBarens B kauectBe Camo3zansaToro B Cucreme B pazaene «Jis
CaMO3aHATBIX».

2.41.2. B cnyuae eciau Ilonb3oBatens yxe 3aperucrpupoBaH B @HC Poccum B kauectse
Camozansitoro, To B Cucteme B pazjene « /s caMo3aHATHIX» OH MOXKET M0JIb30BAThCS (DYHKIIHOHATIOM,
NIPEYCMOTPEHHBIM MYHKTOM 2.41.4 Hactosummx YcioBui, 1s dero Ilomp3oBatento HEOOXOIUMO
OCYIIIECTBUTH TMEPEX0/1 Ha oOcaykuBaHue B bank u3 croponnero 6anka, moaas 3asBky B @HC Poccun
yepe3 Cuctemy. [loarepkaenue opopmienus [lonp3oBaTenem 3asiBKM Ha epexo]] Ha 00CIyKUBaHNE
B bank B kauectBe CaM03aHATOr0 OCYIIECTBIISIETCA ITyTEM KOPPEKTHOro BBoJa O1HOPa30BOIo napois,
HaIpaBJICHHOr0 Ha 3aperucTpupoBanHblii HoMep Tenedona [lonb3oBarens, nocne yero B ®HC Poccun
HaIpaBJIAETCS COOTBETCTBYIOIIMN 3alpoc aBTOMaTHYecku nocpeAcTBoM (yHkuuonana Cucremsl. C
ucnonb3oBanueM llpunoxenus/caiita «Moit Hanor» ®HC Poccun Ilonb3oBarento HEOOXOIUMO
MOATBEPAUTD IIEpexo]] Ha oOciyxuBaHue B bank B kauectBe Camo3zansToro. OcyuiecTiieHue pyHKIMMA
B KauecTtBe CamozansToro Oyaer aocTynHo B ciyyae mnonydeHus bankom ot ®HC Poccun
noareepxkaeHuss o nepexozae Ilonp3oBarens Ha oOciyxuBaHnue B bank B kauectBe Camo03aHSTOrO
aBTOMaTHYeCKH mocpeacTBoM ¢yHkuuoHana Cuctemsl. [lonb3oBaTento JOCTyIEH A HPOCMOTpa
ctaryc HanpasieHHoi B @HC Poccuu 3asBku B CucteMe B paszzene « /st caMo3aHATBIX).

2.41.3. B cinyuae eciau Ilonb3oBatens yxe 3aperucrpupoBaH B @HC Poccum B kadectse
CamozansiToro, To ¢ ucnoib3zoBanuemM Cuctems! [lonb3oBarens moxker HanpaButh B ®HC Poccun
3alpoc O CHATHM C ydyeTa B KayecTBe IulaTenbiiMka Hamora Ha mpodeccHMoHanbHBIA 10X0I B
cootrBercTBUu ¢ DenepanpHbiM 3akoHOM No 422-D3. Jlna sroro B Cucreme B pazaene «Jls
camo3aHAThIX» [losb30BaTento HEOOX0MMO HaxaTh Ha KHONKY «CHAThCS ¢ yderay. [loaTrBepkaeHne
HaIpaBJIeHUs1 3adBKU O CHATHM ¢ ydera llonmp3oBatens B kauecTBe CaM03aHATOrO OCYILIECTBIISIETCS
IIyTeM KOPpPEKTHOro BBoAa OIHOPa30BOro MapoJsi, HAIPaBIEHHOIO HAa 3apernCTPUPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccum HampaBiseTcs COOTBETCTBYIOIIMH 3alpoc aBTOMAaTHYECKU
nocpencTBoM gyHkuuoHana Cucremsl. Ctaryc HanpasnenHoi B @HC Poccun 3asBKu 0 CHATHH € yyeTa
noctyneH Juist npocMmoTpa [Tonb3oBarento B Cucreme B paznene « s caMo3aHITBIX».

2.41.4. B Cucreme B pazaeine «is camo3zansaTeix» st CaM03aHITOr0 Ha OCHOBAHUM JIAHHBIX
pazpemiennii B coorBercTBuH ¢ [IpaBmiamu ®HC noctynHsl crneayromue GyHKINN:

- otnpaBka B ®HC Poccuu 3amnpoca (1 UHBIX HEOOXOAMMBIX JOKYMEHTOB) O ITOCTAHOBKE Ha
ydeT U (WIHM) CHATHM C y4eTa B KadecTBe Iularenbinnka Hamora Ha mpodeccHOHANBHBIN JT0XOJ B
coorBercTBUM ¢ PenepanbHbiM 3akoHOM Ne 422-D3, nepexoa Ha oOciyxuBaHue B baHk B kauecTBe
Camo03aHsATOro0 U3 CTOPOHHETO OaHKa;

- peructpauus noxona (cozganue Yeka);

- anHyJupoBaHue Yeka (Bo3Bpar Ueka);

- ornpaBka Yeka. Uek MOXkeT ObITh HalpaBlIeH MOKyNATeNo (3aKa3uuKy) Ha HoMep TenedoHa
WIA aJpec DIIEKTPOHHOM MOYTHI, TNPEJAOCTABICHHBIC IOKyMareneM (3aKa3dyukoM), JHOO IyTeM
obecrieyeHHs MOKYINATeNao (3aKa3uMKy) BO3MOXKHOCTH B MOMEHT (opMmMupoBaHus Yeka B MecrTe
MPOAXH CYNATATh KOMIIBIOTEPHBIM YCTPOHCTBOM (MOOMIBHBIM TeneoHOM, cMapTHOHOM WIH
KOMITBIOTEPOM, BKJItOUas IJIaHIIETHbIN komnbioTep) QR-kox, conepxamuiica Ha Yeke;
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- CMeHa pervoHa aeareiabHoctu CaM03aHATOro;

- oIlUIaTa HaJIOTOB U cOOPOB;

- IIPOCMOTP BBIIAHHBIX YEKOB U BBICTABIECHHBIX CUETOB;

- TOJly4eHHE CHpaBOK O goxoaax Camo3aHATBIX W O NOCTAaHOBKE Ha YYeT IO 3ampocy
B ®HC Poccuwu;

- KOpPPEKTHpOBKaA cBeleHMM, paHee HanpasieHHbIX B @HC Poccun, nns ucuncienns Hamora
Ha Mpo(ecCUOHAIBHBINA JOXOI.

2.42. Ilonp3oBaTento, MNPUCOEAVHUBLIEMYCS K HACTOSIIMM YCIOBHSM, W BBIpa3HBLIEMY
coryacue Ha yyacTtue B [IMI0THOM npoekTe, B MOPSAKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTosAmmx
VYcnoBuid, 40CTyNHAa BO3MOXHOCTh mocpeacTBoM Cucrtembl «MobunbHbI O0aHk» (Bepcun Android) B
pasnene «LludpoBoil pyOiaB» OCYIIECTBUTH IOCIEAOBATENBbHOCTh AEHCTBHMA uis OTKphITUs Cuera
uudposoro pyons ua IIILIP>® w(umm) nomyuenus mocrynma k IInl[P, B ToM uucie, npH Hald4dHu
oTkpsIToro Cuera ugpoBoro pyoss.

2.42.1. OtkpsiTue Cueta nudposoro py0sns u(uim) nomydenue gocryna k [Inl{P, B Tom uucne
npu Haauuuu OTKpeIToro Cyera nuppoBoro pyoss, AOCTYHHO NMPH OJHOBPEMEHHOM BBIIIOJHEHUU
CIEAYIOIUX YCIOBUM U IEUCTBUM:

- y Ionb30BaTens MMeeTcs OATBEPsKACHHAs YyeTHas 3anuck’’ Ha [loprase [ocycayr;

- [Tonb3oBarenem I1nl{P npoiinens! npoueaypst konTposs B uensx [101/OT;

- Ilonb3oBarens IInllP BeIpazun cormacue Ha nonydeHue bankom n3 ECHUA cnepyromux
nanubix [lonmp3oBarens I[Inl[P: dammnus, wums, otuectBo; nata poxaenus, MHH; pexBusuts
JOKYMEHTA, YIOCTOBEPAIOIIErO JIMYHOCTB: CEpPUsl M HOMEp, Jara BbIJA4YM, KEM BBIIAH, KOJ
MOAPA3ACIICHNs]; TPAXKIAHCTBO; aJpeca ITOCTOSHHOW pPETHCTpAlli, BPEMEHHOM pPEruCTpalud |
(aKTHUECKOro MPOKUBAHUS;

- uaeHTuukanus u ayrentupukanus [lonszoBarens B8 ECUA npoiinena ycnenito;

- redepauus TLS-kmoua mpoBeaeHa ycnemHo, TLS-ceprudukar nonyuen B YI[ PCXb u
ycTaHoBiieH Ha MoOuinsHOM yctpoiictBe [lons3zoBarens [1nlP, a Takxke Ha MoOuiIbHOM yCTpOMCTBE
[Tonb3oBarens I[P ycnemHo ycranosineHo asycroponHee TLS-coennHenue;

- [onb3oBarens [1nllP npenocraBun banky cornacue ¢ ycnoBusimu JloroBopa cueta uudpoBoro
pyOuis (B cimydae oTCyTCTBUS paHee OTKpbIToro Cuera nunugppoBoro pyoss);

- Ilonp3oBarens [InlIP npenocraBun baHKy coriiacue 0 NMPEIOCTaBICHUM JIOCTyNa K paHee
oTkpbiToMy Cuety 1udpoBoro pyoss (B ciydae Hamuuus oTkpsiToro Cuera 1udposoro pyo:s);

- rerepanus Kimoua YHOII Ilonws3zoBarens [TnllP u kmroua nposepku YHOII Tlons3oBarens
IInllP nposenena ycmemno, CKII OII ITone3oBarens I[P nomyuen B IIVI[ u ycraHoBieH Ha
MoOunsHOM yctpoiicte [lonb3oBarens [Tnl[P.

CootBercTByrone 3asBieHusi, npexycmorpeHsslie Permamentom IIVIL u Permamentom VYII
PCXBb, aBromaTtnuecku nojgaBaembie [lomp3zoateem [P B anekTponnoit popme B I[TYI[ u YI[ PCXb
B Cucteme «MoOuibHbIM 6aHk» (Bepcuu Android) 6e3 nmuuHoro npucytctus, [lonszoBatens [1nllP
noanuceBaeT ¢ ucronb3oBanueM 1911 ECUA mpu ycremHo# uneHTH(GUKAINU U ayTeHTH(PHUKAINN
[Tonw3oBarens IInllP B ECUA u npu ycnoBum opranusanuu B3zaumojeictBus banka ¢ ECHUA ¢
MPUMEHEHUEM MPOLIEAIINX B YCTAaHOBJIECHHOM IOPSAJIKE IMPOLEAYpP OLEHKH COOTBETCTBUS CPENICTB
3alUThI UH(OPMALIHH.

2.42.2. Ilons3oBaremo [P mocpenctBom Cuctemsr « MoOmmbHBIN O6ank» (Bepcun Android) B
pazzaene «LludpoBoit pyOsb» MperocTaBiIsieTcss BO3SMOKHOCTb OCYILECTBICHHS CIEIYIONMX AeHCTBHUM
Ha ITnlP:

- otkpbITUs Cueta nudposoro pyons (3axmouenue Jlorosopa cuera uudpoBoro pyosns);

- monmyuyenus aoctyna K [1nllP, B Tom uucie, npu Hanu4auu panee oTkpbiToro Cuera nudpoBoro
pyOus;

36 [Ipy HAIMYUH TEXHUYECKOH BO3MOMKHOCTH.
37 TloxTBeprkaEHHAst YUETHAS 3aIUCh TPEIOCTABIAET MOMHBIA JOCTYII KO BCEM JIIEKTPOHHBIM IOCYAAPCTBEHHBIM yCIyTaM
i ¢pusngeckux aui Ha [Toprae ocycmyr.
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- U3MEHEHUsl HJeHTU(PUKAIMOHHBIX AaHHbIX [lomp3zoBatens IInl[P, mepenanubx omepaTopy
[1allP;

- no0aBieHHe/U3MEHEHHE aapeca dIeKTpoHHoU nouThl [lons3zoBatens I[Inl[P, B Tom uucie B
uensx nosydeHus ot omeparopa [InllP mupopmannu o pesynbrarax paccMOTpPEHHUS 3allpOCOB WM
IpeTeH3uil, CBsI3aHHBIX C HCIoNIb30BaHHeM CueTta udpoBoro pyous, ¢ nperocTaBieHneM nHpopMalun
o Cuere 1udppoBoro pyois, a Takke 0 COBEpILIEHHBIX onepanusx ¢ Llupposeimu pyosimu;

- ympasneHuss crarycom Cuera mudpoBoro pyoss (IprOCTaHOBIEHHE/BO30OHOBIEHUE/
npekpamienue gocryna k [lnllP myrem OmokupoBku/pazdmokupoBku  Cuera 1udpoBOTO
py6usi/3akpeiTust Cuera nudpoBoro pyoss);

- coBepmieHust omnepanuid ¢ HudposiMu pyOnsmu (mononaerne Cuera nudpoBoro pyoss,
BBIBOJ] cpeacTB co Cuera uugpooro pyoss, neperox Lndposbix pyOieit, B TOM YHcie omjiaTa TOBapOB
U yCIIyT, BO3BpaT HU(POBLIX pyOiieit);

- CO3/1aHUS aBTONEPEBOIOB (3akiatoueHne CaMOUCTIONHAEMBIX CIIENIOK);

- opMupOBaHUs 3aMpoca UCTOpUU oneparuii, 6amanca Cuera udpoBoro pyoss;

- agnyaupoBanus CKII D11 TToaszoBarens [Inl{P u TLS-cepTudukara.

2.42.3. llpu nanuuuu y [lonp3oBarens [Inl{P Cuera undposoro py6:ms [lonb3osarento [1nl[P
nocpenctBoM Cuctembl «MobOunbHbIl G6ank» (Bepcun Android) B pasgene «Lludposoit pyOnb»
MIPEIOCTABIIAETCS BOZMOKHOCTh OCYILIECTBICHHS cleayroux onepauuit ¢ Llupposeimu pyoisimu:

- nononHeHnue Cuera nudposoro py6uns Ioaszosarens [InllP ¢ Tekymero cuera/Kaprounoro
cueta/HakonurensHoro cuera/Cuera no Bkiaay «Jo BoctpedoBanus» Ilonp3osatens [InllP na Cuer
uuposoro pyouns (ganee - nonoiaHeHue Cuera uppoBOro pyors);

- BeIBOA cpenctB co Cuera uudpoBoro pyoms IlomszoBarens IInllP wa Texymmii
cuer/Kaprounsiii cuer/Hakonurenbupiii cuer/Cuet no Brinaay «Jlo BoctpeGosanus»/Cyer 1o BKIagy
nanHoro ITons3oBarens [1nl[P, oTkpsiThiii B baHke;

- nepeBox Lludpossix pyoaeit nqpyromy ¢puznueckomy auiy — [Tons3oBatento [1nl[P no Homepy
MoOupHOTO Tenedona/ no Homepy Cuera nudposoro pyoss;

- oI1aTa TOBAapoOB, paboT u ycuyr Ludpossivu py6isimu nocpeactsom [lnaTexHol cCbUIKHY;

- nepeBoj LludpoBeix pyOseit nmpu Bo3BpaTe CTOMMOCTH OIUIAThl TOBAapOB, pabOT U YCIyT B
none3y [lonb3oBarens [1nllP;

- mepeBoa lludposeix pyoOneit co Cuera uudpoBoro pyoOss TpH BHIIOJIHEHUH 3apaHee
OIIpEAEIIEHHBIX YCIOBUH ¢ ucnoib3oBaHueM Dynkunn «CaMOUCIIONHAEMAs CACTIKAY.

2.42.3.1. Ilo ununmatuse onepatopa [1nl{P no ocHoBaHuUsAM, IPETyCMOTPEHHBIM JIEHCTBYIOIIUM
3aKoHOaTenbCcTBOM Poccuiickoit depepannu, B TOM 4YHCIE, 10 OCHOBAaHUAM, MPETyCMOTPEHHBIM
@enepanbHbM 3ak0HOM Ne 115-D3 BO3MOXKHO OCYIIECTBJICHHE Oomnepaiuu 1o Bo3Bpary Lludposix
pyb6uteit co Cuera uudposoro pyoss [lonszoBarens [1nllP na 6ankoBckuii Cuet Ilonb3oBarens [TnllP,
OTKpBITHIN B baHke.

2.42.4. JleficTBus U OmNeEpaluy, yKa3aHHble B MyHKTax 2.42.1-2.42.3 nactosumx YcnoBwuii (rae
MIPUMEHHUMO), OCYIIECTBIISIIOTCS Ha ocHoBaHUM DJI/II1J], chopmupoBanusix [lomszoBarenem ITnllP ¢
HCIIOIb30BaHUEM CUCTEMBI «MoOuIbHBIN OaHk» (Bepcun Android) m monmucannbix [lonbp3oBarenem
I[P DOII ¢ wucnoms3oBanmem Kmroua YHDII pansoro IToms3oBatens IInl[P%°, B Tom uucie
noanucanHeIX ¢ ucnons3oBanuem YHOIII IInlIP u YHOII banka B coorBercTBUM ¢ [IpaBmiamu [1nllP
(B orHomenuu D1/DI1]1, TpeOyromumx noamucanus co CTopoHsl oneparopa [TnllP w/wmm banka).

[Ipenycmotpensl crnenyomue Metoasl uaeHTU(UKaMU W ayTeHTHuKanuu B Cucreme
«MoOunbHbIi 6aHk» (Bepcun Android) mpu ocymiectBiaenun omnepanuii ¢ LluppossiMu pyOmsimu u
nericrBuit Ha I1nLP:

8 Jlemexnsle cpenactBa B BamoTe Poccuiickoit (Denepanmm MOTyT OBITh 3a4MCIEHBI TOJBKO €CIH  yCJIOBHAMH
COOTBETCTBYIOIET0 JOrOBOpa PEIyCMOTPEHBI ONIEPALIMH [TONOJHECHHS.

% 3a HCKIIOYEHHWEM pACIOpsDKECHUH, HampaBleHHBIX Ha amHymuposanme CKII DOI1  Iloms3oBarens ILillP,
TLS-cepTuduxara.
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- ¢ wucnons3oBanueM TLS-ceptudukara, mnomydennoro B VYI[ PCXbB. TLS-xioy,
cootBercTBytomuid TLS-cepTudukary, ucnonabp3yercs aasi JByCTOPOHHEHN ayTeHTU(UKALIUY B CHCTEME
«MoOunbHbIi 6aHk» (Bepcun Android) u i mmdposanus nHGopmaruy;

- ¢ ucnons3zoBanueM kiroda [I911 ECUA. [1911 ECUA ucnonb3yercs i WASHTUPUKAUN U
ayrentudukanuu IlonszoBarens [TnallP, B Tom umncne B nensx momyuenus CKII DI ITonp3oBatens
[TallP u TLS-ceptudukara 6e3 ero JMYHOro MPUCYTCTBUSI.

Hacrosimiue VYcioBust ycTaHAaBIMBAIOT NEPEUUCICHHBIE CIydyad MPU3HAHUS CTOPOHAMH
OM/OI/1, noanucanHoro noanuHHOM OIl, paBHO3HAYHBIM [TOKYMEHTY Ha OyMa)KHOM HOCHUTEIE
MOANKUCAHHOMY COOCTBEHHOPYYHON TOMMUCHIO, B COOTBETCTBUU ¢ DenepanbHBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 371€KTPOHHON TTOATIHCH.

S /21, nognucannsiit YHIII [Monp3osarens [P, VHOII banka, YHOIII [TnllP npusnaercs
CropoHamMH paBHO3HAYHBIM JJOKyMEHTY Ha OyMa)XHOM HOCHUTEJNE, OJMUCAaHHOMY COOCTBEHHOPYYHOM
nonuchio 3Toi CTOPOHBI, B Cllyyae €CiIv OJTHOBPEMEHHO COOJIIOACHBI CIIEIYIOINE YCIOBHS:

- DJ/OIM nepenan omgnort CtopoHoi apyroit CTOpoHE ¢ MCIOJIB30BAHUEM MPOTPAMMHOTO
obecneueHust CHCTEMBI;

- s DM/II1]] mpoitnena mpoBepka momuHHOCTH DIl B COOTBETCTBUM C HACTOSAIIMMHU
VYcnoBusiMu ¢ ucnonb3zoBanueM CUCTEMBI;

- s OJ/OIJ, nepenannoro Ilonb3oBatenem [InllP B bank, mpolineHa mnpoBepka B
COOTBETCTBUM CO BCEMH MpOIEIypaMy 3alluThl HMH(OpPMAIMH, YCTAHOBICHHBIMU JCHCTBYIOIIUM
3aKoHoarenscTBOM Poccuiickoit @enepanum;

- DI/OI1I nognucan YHDII IMonp3osarens [Tanl{P/YHDII bauka/YHIII I1nllP, co3manHoMi
¢ nomoieto Kimroua YHOIII TMonws3zoBarens [Inl[P/YHOII banka/YHOJII [Tnl{P cooTBeTcTBEHHO;

- CKII OII ITnllP u CKII OII banka co3nan Y noctosepstomum nearpom banka Poccun;

- CKII 2I1 Ionw3osatens [TnllP co3zman ITYI1];

- CKII 3IT Monbzosarens [TallP/CKIT D11 banka/CKIT 3II I[MallP, cooTBeTcTByrOMIMiA
Kmrouy YHODII Tlonp3oBatens IInllP/YHOII banka/YHOII IIallP ¢ wucnons3oBaHMeM KOTOPOTO
chopmupoBana YHOII nwa DJI/OI1/], neiictButeneH Ha MOMEHT MOJIUCAHHS U TOIYyYEHHUS TaKOTO
/31 TlonszoBarenem [Inl[P/bankom/onepatopom [TnllP coorBeTcTBEHHO;

- UMeeTcs MOJIOKUTENbHBIM pe3yabTaT NPOBEPKH NpuHauiexkHocTu Biaagensiyy CKII O11, ¢
nomoIipio kotopoir monnucan JDJI/IIIJ], u moxarBepxkaeHO OTCyTCTBUE BHeceHHbIX B JJI/DIN]]
W3MEHEHUH MOocie ero MoANMcaHusl ¢ ucnoib3oBanueM cpeacts YHOIII, nMmeromux noareBepxaeHue
COOTBETCTBUSI TpeOOBaHUSAM ycTaHOBJICHHbIM DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3
«O0 >1IeKTPOHHOMN MOIIUCH;

- OII ucnonw3yercss B OTHOILIEHUSAX, OMPEACICHHBIX O0JacTsIMU JEUCTBUS, YKa3aHHBIMU B
CKII 211 nuna, noanuceiBaromiero 3 /1/IT1/1.

DI/IIIMl, co3manubie W moanucanHble noaIuHHBIMEH YHOII Tlonms3oBatens ITallP/YHOIII
banka/YHOII ITnllP B Cucteme, npu3HaOTCS CTOPOHAMH PABHO3HAUYHBIMU JIOKYMEHTaM Ha OyMaXXHOM
HOCHUTEIE, TIOAIMMCAaHHBIM cOOCTBeHHOpYYHBbIMU noanucsMu [lomp3oBarens I1nl[P/banka/omneparopa
[TnllP cooTBETCTBEHHO, HE3ABUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMakHOM HOCHUTEIE
WJTU HET.

IlemocTHOCTB, aBTOPCTBO H  KoH(puaeHHUanbHOCTh DJI/DI1J], mommucannoro YHOIII
[TonwzoBarens [P, YHOII banka, YHOIII [1allP, obecnieunBarorcst Cucremoit u cpeactsamu Y HOI
[Tonw3oBarens I[InllP, YHOII banka, YHOII IInllP, ¢ coGmroaeHueM cTopoHamMu TpeOoBaHUM
HACTOSIIIMUX Y CIIOBUH.

2.42.5. bankoMm mpoBOAATCS Mpouenypsl mpuema K ucnomHeHuto OJ/OIII, comepskamux
pacnopsokerust [Tonp3oBatens [InllP wa coBepmenue nerictuii Ha [Lnl[P/ocymecTBienne oneparuii
HudpossiMu pyOsIsiMU, KOTOPBIE BKIIIOYAIOT B CeOSI:

- ynoctoBepenue B mpase [lonp3oBarens [LnL[P pacopspkatses ocratkom Ha Cuete nudpoBoro
pyOus;

- KoHTpoib pekBm3uToB DJI/DI1/], 3a mckimoueHuem mpoBepku cratyca Cuera nudpoBoro
py0us);
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- KOHTpOJIb nenoctHocT DJ1/IT1L;

- KOHTpOJb nyonupoBanus D/1/I11/1;

- CTPYKTYpHBII KoHTposs DJI/II1/].

Kontpons craryca Cyera nmudpoBoro py0ss, a Takke KOHTPOJIb JoctatodyHocTH L{ndpoBhix
py6uieit Ha Cuete udpoBoro pyoss nposoastces oneparopom ITnllP.

2.42.6. Tlpu HeEycHemHOM 3aBepUICHWH TMpoleAyp mnpueMa K wucnoidHenuto IJI/II1,
MPEeIyCMOTPEHHBIX MyHKTOM 2.42.5 Hactosimux YcnoBuid, DJI/DIIJ] cumTaercs HEmodydeHHBIM
bankom wnu omeparopom IInllP, bank ysemommsier IlonmpzoBarenst [InllP 06 omubke mnyrem
pa3merenus uapopmaimu B uHTepdeiice Cucrembl «MobunbHbIN O0aHk» (Bepcust Android).

2.43. Tlonp3oBaTento, MPUCOCIMHUBIIEMYCS K HACTOSAIIMM YCJIOBUAM M 3aKIIOYUBIIEMY
Jorosop nio Iakety yciayr®® noctynHa Bo3MOXHOCTB Ucnionb3oBanus Ycinyru «PCXB Pedepent».

2.44. Tlonb3oBatenio - nepxkatento Kapter B pasnene «IIporpamma nosmibHOCTHY» B CHcTeMe
JOCTYIHBI CJIETYIOIINE BO3MOKHOCTH:

2.44.1. Yaactauky [Iporpammel nosutbHOCTH B pazaene «IIporpamma nosmeHOCTH» B CHcTeMe
JOCTYIIHA BO3MOXHOCTb OCYIIECTBIIATH!

- aKTUBALMIO KaTEropHM MOKYIOK, [0 KOTOphIM baHk ocyiecTBisieT HauuciaeHue BoHycHbIX
0aJuI0B B COOTBETCTBUU C Y ciioBUsAMH [IporpamMmbl JIOSUIBHOCTH;

- Bb10Op onuuu Komnencanuu nokynok bonycueimu Oaniamus;

- BbI0Op omnun O6mena bonycHbIX 6anioB Ha py6iy;

- mpocMmoTp uHpopManuu o bonycHom cuere: octatok boHycHbix 6amnoB Ha bonycHOM cuere,
UCTOPUS HAYMCIICHUS/CITUCAHUS, AaHHYIMPOBaHUs BoHyCHBIX 0aI0B (B TOM YKCIIE TPOrHO3 HAUUCIICHUS
BonycHbIX 0amioB), pe3ynbTaThl KOMIEHCAIIMU MOKYNOK BboHycHbIMU Oaimamu, oomMeHa BoHyCHBIX
6au10B Ha pyosu, nHGopManus o 610kupoBaHUK boHyCHOrO cueta, uHas nHGoOpMaLHUs.

2.44.2. Tlonw3oBarenmto B pasnmene «lIporpamma mosuibHOCTH» pgoctyrneH Karamor, rae
[Tonp3oBarens B coorBeTcTBUM C [IpaBuiamu nois3oBanus Karanorom (Ilpunoxenue 9 k HacTOSIIUM
VYcinoBusM) MOXKET O3HAKOMUTBCS C XapaKTEepUCTUKAMM TOBAapoOB/YCIyr, BbIOpaTh TOBap/yciyry,
OCYILECTBUThH 3aka3 ToBapoB/yciyru IlaptHepoB banka, omnatuth ToBapbsl/yciayru IlapTHepoB M ux
JIOCTaBKy C ucroiyib3oBaHueM KapTbl/JloNONHUTENbHON KapThl, OTCIEKHUBATh CTaTyC HCIIOIHEHUS
3aKa3a ¥ MPOCMAaTPUBATh UCTOPHIO MOKYIIOK.

2.44.3. B UYare Cucremsl I[lonp3oBarensiM mperoCTaBIsSe€TCs BO3MOXKHOCTb OCTAaBHUTh
oOparieHue:

- B agpec [lapTHepa, kacaromieecs KauecTBa TOBAPOB M yCIIYT, CPOKOB 00pa0OTKH 3aKa3a, CPOKOB
JOCTaBKW/OKa3aHUs yciyr, mpuodperenHbix [lonb3oBatenem B Karanore;

- B ajgipec banka o Bompocam TexHuueckout pabotsl Karamora.

2.45. Ilonp3oBaTento, NPUCOECIUHUBLIEMYCS K HACTOAIIUM Y CIIOBUSAM, IPENOCTAaBISIETCA
TEXHUYECKasi BO3MOXHOCTh YYacTBOBaTh B AKIUSAX, MPOBOJUMBIX baHKOM B mopsiake, CpOKM M Ha
YCIIOBUSX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIMMM IpaBUiIaMH npoBencHus Axuumu. B cucreme
«MoOwunbHbii  6ank» [lomp3oBartenmto poctynHa wuHGpopManms (MIPpU HAIAYAH — TEXHUYECKOH
BO3MOXHOCTH) O pe3yJbTaTaxX CBOErO yyacTus B AKIUH.

2.46. Tlonp3oBaresnto, MPUCOCIUHUBIIEMYCS K HACTOSIIUM Y CIOBUSIM, B pazfene CucreMbl
«Emé» - «Mupopmanus» - «CropaBku» JOCTYIIHA BO3MOXHOCTh oopmieHus oOpaieHus B baHk ¢
LENbI0 TIONMYYEeHUS B CBENEHUH O HAJMYWU CYETOB W WHOW HH(MOpMAnu, HEOOXOIMMOH st
NPEJCTABICHUS TpaXKAaHAMH CBEIEHHHM O J0XOJax, pacxojax, 00 HMMYyIIEeCTBE M 00s3aTeNbCTBaX
MMYIIECTBEHHOTO XapakTepa, o(pOpMIICHHBIX 10 Gopme, yTBepKIeHHOH Yka3aHueM banka Poccum No
5798-Y (manee - CBenenus, npeaocrabisgemMbie baHkoM B cOOTBETCTBUU ¢ YKazaHueM banka Poccum
Ne5798-V).

[Tpu opopmnennn obpamenus B Cucteme Ilonp3oBarens yka3plBaeT O/IHY U3 CICAYIONINX AT, Ha
koTopyto bank ¢popmupyer CBenenusi, mpenocrabisieMble BaHKOM B COOTBETCTBUY ¢ YKa3aHueM banka
Poccun Ne5798-V:

0 Nocrymaocts Yemyru «PCXB Pedepent» onpenenena Tapudamu 1o Ilakery yeryr.
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- 31 nexalps;

- IEpPBOE YHUCIIO MECSALA;

- MTHOE YNCII0 Mecala, ecinu CBeeHus, npeaocTaisieMble baHKOM B COOTBETCTBHHM C Y Ka3aHHEM
banka Poccum Ne5798-Y, 3anmpammBaroTcs A 3aloHEHUS CBEACHHUN O J0X0AaX, 00 MMYIIECTBE U
00s13aTeNIbCTBAX HMYIIECTBEHHOI'O XapaKkTepa BPEMEHHO MCIOMHSIOMIMM OOS3aHHOCTH BBICILIETO
JOJKHOCTHOTO Juna cyobekta Poccuiickoit @enepanuul (pyKOBOIUTENS BBICIIETO MCIIOIHUTEIBHOTO
opraHa rocyAapcTBeHHOMN BiacTu cyobekra Poccuiickoit denepannn) B COOTBETCTBUU € IIyHKTaMH 9 U
10 cratbu 27 ®enepanbHoro 3akoHa ot 21.12.2021 Ne 414-D3 «O6 oOumx npuHIMnax opraHu3anuu
nyOnuyHOM BiacTH B cy0bekTax Poccuiickoit denepanum.

Ceenenus, B cooTBeTCTBUM ¢ YkazaHueMm banka Poccum Ne5798-Y mpenocrasnstorca bankom
ITonp3oBarento Ha Aary, ykasaHnyio Ilombp3oBarenem mpu ¢opMHUpOBaHMU OOpalleHHs, B CPOK He
no3znee 5 (mAtu) pabouux anei nocne aua opopmienus [lomp3zoBarenem oOpamienus B Cucteme.

Cenenus, mnpenocraBisieMbie baHkoM B cooTBeTcTBMM C YKazanueM banka Poccun
Ne5798-Y, B anektpoHHoM Buzae npepoctasisatorcss bankom IlonpzoBatemo B Cucteme B pasnene
«Emé» - «CBs13p» - «CooO1ieHus.

Ceenenus Ilonmp3oBarensm, He SABIAIOIIMMUCSA WIM HE SABJISABIIMMUCS KIMEHTaMM baHka B
OTYETHBIN Neproa U (MJIM) Ha OTUYETHYIO J1aTy (MX MPEACTaBUTEISIMH), HE TPEOCTABIISIOTCS.

Hapsny co CBeneHussmMu baHk mpefocTaBisieT BBINMCKY O JBMKEHUU JEHEKHBIX CPEACTB IO
cuery (cuetam), ykazaHHbIM B CBEIEHHUSX, 3a OTYETHBIM MEPHOJ, SIBIAIOIIYIOCS MPUIIOKEHUEM K
Ceenenusm, B ciaydae ee ucrpedosanus [lonbp3oBarenem.».

3. Hdocryn Kimenra k IBO

3.1. Hoctyn Knuenra k JIBO ¢ ucnonb3oBannem SMS-ayTeHTU(UKALTIH.

3.1.1. Hoctyn Knuenta x JIbO ¢ ucnons3oBanueM SMS-ayTeHTU(UKALMU [IPEIOCTABISIETCS
npu Tu4HOM oOparniennu Kinuenra B noapaseneHue banka Ha OCHOBaHUU 3asiBIICHUS HA TIOJKITIOUEHHE,
npu obpamenun Jlepkarens K yCTpoHCTBaM camMooOciyXuBaHHMsT baHka ¢ HCIOJIB30BaHHEM
JENCTBYIOLIEH u1aTexxHoH KapThl U [IMH-kona k naTe:xxHou Kapre, yepes calt banka B cetu IHTepHeT
1o azpecy https://online.rshb.ru wim B npunoxxennu «MoOUIBHBIN 0aHK» HA OCHOBAaHUH PACTIOPSHKCHUS
Ha noaxmoueHue /IO nnu uepes caiit banka B cetu MHTepHeT no aapecy https://online.rshb.ru umu B
npuwiokeHnn «MoOwiIbHBIM 0OaHK» Ha OCHOBAHMHU pacnopsbkeHuss Ha nojkitoueHue JIBO, mpu
MPOXOXKICHUU Y TalIeHHOW MACHTU(PHUKALIMU U TIPH OTKPHITUU TEKYIIEro CYeTa.

3.1.2. KiueHT, NpuCOEeIUHSAACh K HACTOSIIIUM Y CJIOBHUSIM, B TOM 4ucie K J[OMOTHUTETbHBIM
ycnoBusaM, Tapudam, IlamsaTke 1mo MCHoOIb30BaHUIO CUCTEMbI U PermamMeHTy BaJIOTHOTO KOHTPOJI,
SIBJIIOIIMMCS HEOTHEMIIEMOM YacThiO HACTOSIIIUX Y CIIOBUM, IPUHUMAET U HECET PUCKHU, CBSI3aHHBIE C
HECaHKIIMOHMPOBAHHBIM MOJTyY€HHEM TPETbUMHU JIMLIAaMU HHPOpMaLuy, HarpasisieMoir bankom B SMS-
cooOmieHusx. B ciyuae Hecornacusi, Knuent otkaspiBaercs ot noaxiarodeHus k J1bO.

3.1.3. Ilpu obpamenuu Knunenra B nro6oe noapasaenenue banka:

- bank ocymectBiger nojakiatoueHue k JJbO Ha ocHOBaHMU 3asBJICHUS HA MOJKIIOUEHUE, B
KOTOpPOM YKa3aH HOMEp MOOMJIBHOTrO Tele(OoHa POCCHICKOro ornepaTropa MOOMIBHOM CBsI3H, MOCIE
OCYIICCTBIICHUS YCIIEITHON BEpUPHUKAIIUMH HOMEpa MOOMIILHOTO TelieoHa,

— mnocne noaxaodenus k JIbO bank npenocTasiser nHpopMaIyio O JOTMHE Ha OyMa)KHOM
HOCHUTEJE, a Takke MH(POpPMaIIMIO O BpEMEHHOM TapoJie, Hampasisiemyro bankom B SMS-cooOmienuun
Ha 3apeructpupoBaHHblii HoMep Iloabp3oBarens He Mo3Hee CleayoUero padoyero JIHs.

3.1.4. Ilpu noxnkmrouenuu JJbO B ycTpoiicTBax caM000CTyKUBAHUS:

- bank ocymectBiser nogkimouenue k JIbO, npenocrasnss epkatento mHpopManuo o
JOoruHe (Ha 4eKe yCcTpoicTBa caMoOoOCITy KUBaHUs) NpU ykazaHuu JlepxareneM HoMmepa MOOUIBHOIO
Tesie(hoOHa POCCUHCKOT0 OrepaTopa MOOMIBHOMN CBSI3U U €ro ycrnenHoi Bepudukanun. O JHOBPEMEHHO,
¢ nonkimouenuem J[bO, Ha 3apeructpupoBanHblii HOMep bankom Hampamisiercsi SMS-cooOmienue ¢
BPEMEHHBIM MapOJIEM.

3.1.5. Ilpu noxnkmrouenun JIbO Ha caiite banka B cetu HTepHeT:
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-bank ocymectsnser noaxmouenue k J{bO, Ha ocHOBaHMM pacTiopskKeHUs, CHOPMUPOBAHHOTO
Ha caiite banka B cetn nTepHeT, mo aapecy https://online.rshb.ru, mocne ocyiecTBieHns yCIEIIHON
Bepudukanuu HoMepa MoOmibHOro Tenedona. Jlorun popmupyercs Kinuenrom camocTosiTenbHO, Ha
caiite banka B ceru HMHrepHer, mo anpecy https://online.rshb.ru, B MomeHT QopmupoBanus
pacniopsbxkerus. [locne oroOpaxeHus HHGOPMAIMOHHOTO COOOLIEHHS 00 YCHENUIHOM 3aBepIIEeHHH
pEerucTpalyy Ha 3apeTUCTpUpOBaHHBIN HOMEp bankom Hampasnsercs SMS-coobiieHne ¢ BpeMeHHBIM
MapOoJIEM.

3.1.6.I1pu noaxmouenun J1bO Ha caiite banka B cetu HTepHET ¢ mpoxoxkaeHneM Y gajeHHOM
UACHTU(DUKAIIMH U OTKPBITUH TEKYILETO CYETa:

- bank ocymectBiser nonkmouenue k JBO Ha ocHOBaHMM  pacHOpSDKEHHUS,
chopmupoBaHHoro Ha caiite banka B cetu MurepHer mo axpecy https://online.rshb.ru, npu
MPOXOXKACHUHN (PU3NYECKUM JIULIOM Y AaleHHOW UASCHTU(PUKALIUU U OTKPHITUM HAa €ro UMs TEKYILEro
cyera, C 3allOJTHEHHEM aHKEThl, BBOJOM Koja moATrBepxkiaeHus. Jlorun c¢opmupyercs Kiuenrom
camocrosTenbHO Ha caiite banka B cetm MutepHer mo anpecy https://online.rshb.ru B mMomeHT
¢dopmupoBanus pacrnopspkeHus. Ilocne ycnemHoro mnoATBep)kIeHHS baHKOM pacnopspKeHUs Ha
noaxiouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankoM Hampamisercss SMS-coobiieHue c
BPEMEHHBIM IIAPOJIEM.

3.1.7. llpu noaxmrouenuu JIbO B npunoxennn «MoOUIbHBIN OaHK:

- bank ocymectsnser noakmouenue k JIbO Ha ocHOBaHMM pacniopskeHUs, CHOPMUPOBAHHOTO
B NpuiokeHuu «MOOWIbHBII 0aHK», MOCJE€ OCYILIECTBIEHUS YCHEIIHON BepupuKaluu HOMEpa
MoOmibHOrO TenedoHa. JIorun u maposab MoryT ObITh cpopmupoBanbl KimeHTOM mpu ero sxeaaHuu
CaMOCTOSITENIHO B y100HOe Bpems nociie noakitoueHust 1bO. ChopMupoBaHHBINA JJOTUH MOKET OBITH
UCIOJb30BaH Kak Juld BXOJa B MNpuiokeHHe «MoOWiIbHbIM OaHK», Tak M JUId BXOJa B CHUCTEMY
«nTepuer-6ank». ChopmMupoBaHHBIM TApPOJIb MOXKET OBITH HCIIOJNB30BaH I BXOJa B CHUCTEMY
«MHTEpHET-0aHKY.

3.1.8.IToMmumo npenoctaBiaeHust ”HGOPMAIIMHU O JIOTUHE U BPEMEHHOM TapoJieé B COOTBETCTBUU
¢ nyHktamu 3.1.3-3.1.6 HacTosummx YcioBHii, B paMKax ocyuecTtBieHuss SMS - ayTeHTH(dUKaIuu
[lonb3oBareneit B cucreme «UWHTepHeT-0aHk» baHKOM HCNONB3YyIOTCS OJHOPA30BBIE MAPOJIH,
HaIpaBJIIEMbIE HA 3apErUCTpUpOBaHHbI HOMep [lonp30oBaTens.

3.1.9.1lpu nepBom Bxojae B cuctemy «uTepHer-0ank», [lonbp3oBaTento HEOOX0AUMO CMEHUTH
BPEMEHHBIN MapOJIb HA TIOCTOSIHHBIN IapoJIb, PYKOBOACTBYSCh PEKOMEHJALUSIMU CUCTEMBI.

3.1.10.C wucnonb3oBaHMEM JIOTMHA, Mapojis, W OJHOPA30BOTO MAapoJisi, MOIYYEHHOIO
[Tonp3oBarenem B SMS-cooO011eHuH Ha 3aperucTpupoBaHHbIi HoMep, [losib30BaTeNto nperocTaBiIseTcs
JoCTy K cucteme «MHTEepHET-0aHK» ISl TTIOTy4YeHUsT MHPOPMALIMU U YIIPABICHUS BCEMU OaHKOBCKUM
cueTamM/cyeTaMu Mo BKJIAy, OTKPBITBIMHU B JIFOOBIX MOApa3/ieneHus X baHka Ha ero uMs B COOTBETCTBUU
C HACTOSIIIMMHU Y CIIOBUSAMU U [[orOBOpOM.

3.1.11.IIpu  3ameHe/mepenadye TpeTbeMy JIMILy JUId  JaJbHEHIIEro  MCIOJb30BaHMS
3aperucTpUpPOBaHHOIO HOMEpa, HEOOXOIUMO MPOU3BECTH W3MEHEHUE 3aperMCTPUPOBAHHOIO HOMEpA,
o0paTUBIIKCE B JIt000€ nojpasaenaeHrne baHka ¢ JOKyMEHTOM, y10CTOBEPSIOLIMM JINYHOCTD JUIsl HOJjauu
3asBIICHUS Ha HW3MEHEHHE HOMepa MOOWIbHOTrO TenedoHa, JubO0 0OpaTWBHIMCH K YCTpOHCTBaM
camoobOcnyxxuBanusa banka ¢ mmatexxHoit kaproir u [IMH-komom k miaTexxHON KapTe A MOAadd
pacnopsbKeHHs Ha M3MEHeHue. V3MeHeHue paHee 3aperuCTpUPOBAHHOIO HOMEpA OCYILECTBISETCS
1ocJje ycremnHoi Bepudukanuu HoBoro Homepa MoouiIbHOro Tesedona Ilonbp3oBarens B COOTBETCTBUN
¢ myHktamu 2.3.1 nnu 2.3.2 HacTosIuX Y CJIOBUM.

3.1.12IIpu  yTpaTe  3aperucTpupoBaHHOro  Homepa, [lomp3oBaTento  HEOOXOAMMO
He3aMeUIMTeNbHO mnpou3BecTd OnokupoBky JIBO, oOpatuBmuch B Konrtakr-nieHtp banka ¢
npoxoxaeHueM AyteHtudukamuu Ilons3oBarenss B KoHTakT-ieHTpe B ycTaHOBIEHHOM B baHke
MOpsAJIKe, WM OOpaTUBIIMCH B IojpasjeiieHue baHka, 11 1mojauu 3asBICHHMS] HAa OTKIIOYCHHE.
Bo3o0OHoBuTh MeTo SMS-ayTentudukanuu Ilonabp3oBarens MOXKET MIpU JIMYHOM OOpalleHuH B Jit000e
noapaszaesieHne banka ¢ mogaden 3asBIeHUS Ha NOJKIIOYCHHE.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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3.1.13.TIpu yTpate napons (BpeMEHHOTO MMapoJisi), HEOOXOIMMO HE3aMEIUTENILHO MTPOU3BECTH
W3MEHEHHE Mapoiyid (BPEeMEHHOTo mapojisi) oOpaTuBUIMCh B KOHTakT-LIEHTp € MPOXOXKIACHHEM
Ayrtentudukanun Ilonb3oBatens B KOHTakT-lieHTpe B yCTaHOBJICHHOM B baHke mnopsake s
MOJIy4€HUsI BPEMEHHOIO Mapojisi mnocpenctBoM SMS-coobmieHus, 6o oOpaTUBIIMCH B JH000O€
nojpaszenenue baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUIMM JHMYHOCTh, JHOO CaMOCTOSITEIHHO
nocpezactsoM J1BO.

3.2. Hoctyn ITons3oBatens k JJBO ¢ ucnonp3oBaHreM NporpaMMHON ayTeHTH()UKALINY.

3.2.1. Joctyn x JABO ¢ ucnonab3oBaHUEM MPOTrpaMMHON ayTEHTHU(UKALUU MPEJOCTaBIAETCS
TOJILKO MPH HAIMYMHU paHee noakiatodeHHoro /b0 ¢ ncnosnbs3zoBanneM SMS-ayTeHTH)UKALINY.

3.2.2. lns obecneuenus noctyna k JABO, TpeOyeTcst ycTaHOBKa Ha MOOWUJIIBHOE yCTPOMCTBO
npusoxenus « MoOMIIbHBINA OaHK» CO BCTPOEHHBIM IeHepaTopoM naposel. « MoOUIbHbIN OaHK» MOXKET
ObITh yCTaHOBJIEH Ha MoOuibHOe ycrpoiictBo Ilonb3oBaTenss mpu  YCIOBHM COOTBETCTBUS
OTIEPALIMOHHON cucTeMbl MOOUIBHOTO YCTPOICTBa TpeOOBAaHUAM, YKa3aHHBIM Ha O(QUIMATIBLHOM caiiTe
banka mo anpecy: www.rshb.ru.

3.2.3. Ilonb3o0Barenp caMOCTOSATENBHO, UCIIOJIB3YS PYKOBOJCTBO MOJIb30BATENS, pa3MELICHHOE
Ha ounmanbHOM caiite banka B cetn IHTepHeT www.rshb.ru, ocyIiecTBiasieT yCTaHOBKY MPHIIOKEHUS
«MoOubHBINM 6GaHK» CO BCTPOCHHBIM T'€HEPAaTOPOM HapoJieil Ha CBOe MOOMIIBHOE YCTPOICTBO.

3.2.4. Ucnonb3ys uHGOpMaIMIO O TIOJHOM HOMepe KapThl, [loap30BaTenb OCyIIeCTBISET BXOJ
B npuioxkeHue «MoOunpHBIH OaHk». B Hensx akTuBanuuM reHepaTopa Maposieid, BCTPOCHHOTO B
npuwiokenne «MoOuibHBIA OaHK», MPU NEPBOM BXOAE B NpuiioxkeHue «MoOwunbHbIM 0aHk» baHk
OCYILECTBIISICT OTIPABKY KOJa aKTHBALMM HA 3apEerMCTPUPOBAHHBIA HOMep B Buae SMS-cooOrieHus.
[locne momydenuss jgaHHOro koja aktuBauuu Ilonmb3oBarenb, B COOTBETCTBHM PEKOMEHAALUSIMU
cucteMbl « MOOUITBHBIN OaHK», BBOJUT KOJI aKTUBAIMH B criennanbHoe nose. [locine koppekTHoro BBoIa
Koma aktuBanuu, llonb3oBarens camoctosTenbHO ycraHaBinuBaeT [IMH-kox k reneparopy maposien.
[Tonp30BaTesto AOCTYIHA BO3MOXKHOCTb OCYILIECTBICHUS BX0J1a B MpHIokeHHe « MOOUIIbHBIN OaHK» C
HCIIOJIb30BaHUEM OTIIeYaTKa Majblia/CKaHUPOBAHUS JIMLA IPU HAIMYUU TEXHUYECKONW BO3MOKHOCTU
MOOMJIBHOTO ycTpoiicTBa. BrutoueHne QyHKIuM BXxoaa B HpuiokeHne «MoOWiabHbI OaHK» C
HCIIOJIb30BaHMEM OTII€YaTKa Majbla/CKaHUPOBAHUS JIHIIA OCylecTBiseTcs npu BBoJe [lonp3oBaTenem
[INH-kona k reneparopy maposeid. Ilonb3oBarento JOCTYIHA BO3MOXKHOCTb aKTHBAlMU (YHKIHUU
WCIIOJIb30BAaHUsl OTIIeYaTKa Majbla/CKAHUPOBAaHUS JIMIA B KAauyecTBE OJHOPA30BOrO Maposl IJis
MOJITBEPXKIEHUS onepauuii B cucteMe « MOOMIbHBIN OaHK» MPU HAJTMYUN TEXHUUECKOW BO3MOXKHOCTHU
MoOunsHoro ycrpoiictBa Ilonb3oBarens. AkTtuBauMs (QyHKIMHM HMCHOJIb30BAaHUS  OTHEYATKA
NaJIbLIa/CKAaHUPOBAHHUS JIMLA B KAYE€CTBE OJHOPA30BOrO MapoJis OCYIIECTBIIAETCS IyTeM KOPPEKTHOIO
BBoAa [ IMH-koxa k reneparopy naposieu.

3.2.5. Konn4ecTBO OJHOBPEMEHHO AaKTHUBHPOBAHHBIX bBaHKOM TIeHepaTopoB mapoiiei,
BCTPOEHHBIX B IpUiIokeHne «MOOUIBHBIN OaHK» HE OTPaHUUYEHO.

3.2.6. Ilocne akTuBalMM TeHEpaTopa Maposield, BCTPOEHHOIO B MpHIIOKeHHE «MOOUIbHBIH
0aHK» M TOCJIEIYIONIET0 BXOZa, Kak B cuctemy «MHTepHET-0aHK», Tak U B cucTeMy «MOOHIBHBII
6aHKk», [losp30BaTENIO MPEAOCTABIAETCS BO3MOKHOCTD MOJTy4YeHUs] MHQOPMAIK U YIIPABICHHUS BCEMU
0aHKOBCKMMH CUETAMHU/CUETAMH T10 BKJIaly, OTKPBITBIMHU B JTFOOBIX TOJpasaesieHusx banka Ha ero nums
B COOTBETCTBUH C HACTOSIIIUMU Y CIIOBUAMU U J[oroBopom.

3.2.7. Tlpu 3ameHe/mepenade TpeTbeMy JHIYYy I JATbHEHIIETO0 HWCIOJIB30BAHUS/TIOpUYE
MOOMJIBHOTO YCTPOWCTBA C YCTAHOBJICHHBIM NMPHIOKEHHEM «MOOMIbHBIM OaHK» U aKTMBUPOBAHHBIM
TeHEepaToOpOM MapoJieii, B TOM YHCIe ¢ aKTHBHPOBAHHOW (DYHKIMEH BXOJa/TIOATBEPIKICHHS OTIepauu
[0 OTIIEYATKy Maiblia/CKaHUPOBaHMIO JMLA, [lonb30BaTento HEOOXOUMO OTKIIOUUTH BO3MOKHOCTh
OCYILECTBIICHHS TPOTPAMMHON ayTEeHTU(UKAIIUN C UCTIOIH30BAHUEM COOTBETCTBYIOIIETO T€HEpaTopa
napoJiel, uepes pasjien HacTpoek cucteMbl «MIHTepHeT-0aHK», B COOTBETCTBUHU € TPEOOBAHUSAMU ITyHKTA
5.3.10 nHacrosiux Ycaosuid. s Bo3oOHOBIeHUs noctyna K JIbO ¢ ucnons3oBaHuEM NpOrpaMMHON
ayreHTU(ukanuu, [lonp3oBaTento HEOOXOOUMO MOBTOPHO YCTAaHOBUTh Ha MOOMIIBHOE YCTPOICTBO
npuioxenne « MoOWIbHBINA OaHK» M aKTUBUPOBATH TEHEPATOP NapoJieii, BCTPOSHHBIH B IPUIIOKECHHUE.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
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http://www.rshb.ru
http://www.rshb.ru

53

3.2.8. Ilpu yTpare MOOMIBHOIO YCTPOHCTBA C YCTAHOBJIEHHBIM NpUIIOKeHHEM «MOOMIbHBIN
0aHK» W aKTUBUPOBAHHBIM T'E€HEPATOPOM IMapojiel, B TOM 4YHUCJIE C aKTUBUPOBAHHOW (yHKIMEN
BXOJIa/TIOATBEPKJCHNS OMepalMd IO OTHevyaTKy Maiblia/CKaHupoBaHMi0 Juia, [lomp3oBatento
HEOOXOMMO HE3aMeUIMTENIbHO Tpou3BecTu OmokupoBky JIBO, obOpatuBmiuck B KOHTakT-IeHTp C
npoxoxaeHneM AyteHtu¢ukanuu Ilomp3zoBarenss B KoHTakT-lleHTpe B ycTaHOBIEHHOM B banke
nopsJIke, Wik oOpaTUBIIKCH B Nojipa3zesieHne banka, ¢ mojaydeit 3asBiieHUs HA OTKIIIOYCHHE.

3.2.9. Ilonp3oBaTrenb MOXKET OCYLIECTBUTh BXoA B cucremy «lHTepHer-0aHK» C
ucnonbs3oBanueM QR-koxa. Ilocne camocTosaTensHoro Beibopa [lonb30Barenem Ha cTpaHUIE BXOJAA B
cucremy «MHTepHeT-0aHK» criocoba Bxoaa B «MHTepHeTOaHk» ¢ npuMeHeHneM QR-koza, Ha cTpaHuLe
Bxoaa B cucrtemy «MHTepHET-0aHK» oToOpaxkaercas QR-xoxa. Jlyis obecrniedeHus: TOCTyma B CUCTEMY
«uTepuer-6ank», [lonp3oBaTento HEOOXOAMMO BOHTH B «MOOHIBHBIA OaHK» C HCHOJIb30BAHUEM
MPOrpaMMHOI ayTeHTU(UKALMU, BBIOpaTh Onuuio cuuThiBaHud «QR-komay, mocie dero mojgHecTu
kamepy MoOunbHoro ycrpoiictBa k QR-koay, oToOpakaeMoMy Ha CTpaHHUIIE BXOJa B CHUCTEMY
«ntepuer-bank». CuntsiBanne «QR-xoma» moareepxkmaercs BBeaeHuem [IMH-koga k renepatopy
napoJieit/0JTHOPa30BbIM MAPOJIEM.

3.2.10. Ilonmp3oBaTenb MOXET OCYIIECTBUTh BXOJ B cucteMy «VHTepHET-0aHK» IpHU
nonyyenuu Push-yBenominenus. Ilocne BBojga HHGOpMALIMKU O JIOTHHE U MApOJIe HAa CTPAHUIIE BXOJa B
cucremy «lMHTepHeT-0aHK» M caMoCTOsATeNbHOrO Bbibopa [lonb3oBarenem cnocoba BXoja B CUCTEMY
npu nonyueHuu Push-yBenominenus, B MoOunbsHOM ycTpoiictBe Ilonmb3oBarens oroOpaxaercs Push-
yBeagomienue. s obecniedenust noctyna B cuctemy «MHTepHer-6ank», [loap3oBaTento HE0OX0AMMO
BOITH B « MOOUIIBHBII OaHK» C UCTOIB30BAHUEM IIPOTPAMMHOM ayTeHTH()UKALUN U TOATBEPAUTH BXOJT
B cuctemy «lHTepHeT-0aHK», OTBETHUB Ha 3ampoc, ykazaHHbl B Push-yBenomiienuu, ¢ BBeaeHuem
[IMH-ko1a k reHepaTopy naposei/oTHOpa30BbIM aPOJIEM.

3.3. B pamxax npenocrasienust J[bO bankomM ycraHaBnuBaeTcs orpaHu4eHHe Ha KOJIUYECTBO
MOMBITOK BBOJA OJHOPA30BOr0 IMAapoJisl NPU BXOJE B CUCTEMY, & TAKK€ IPU MPOBEIECHUU B CHCTEME
onepanuii®’. B ciydae TpEBBINIEHHS KOJMYECTBA IIOMBITOK BBOJA OJHOPA30BOTO Maposs BaHkom
BPEMEHHO OJIOKMPYETCs COOTBETCTBYIOIMI MeTo ayTeHTH(ukanuu B Cucteme Ha 1 yac, npu 3ToM
[Tonp30BaTemnto AOCTYNHA BO3MOKHOCTb, HE JI0’KUJIAsCh OKOHYaHHSI aBTOMaTHYECKON pa30JI0KHUPOBKU
JIOCTyIAa K CHCTEME, UCIOJb30BaTh APYrod meroxa ayreHTH(ukanuu B Cucteme (npu Hamuuuu). B
ciydyae wucrnosb3oBaHus [lonb3oBaTeneM oTmneyaTka Naiblia/CKaHUPOBAHUS JIMLA B KauecTBe
OJTHOPA30BOT0 Mapojisl A MOATBEpkKAEHUs omnepauuil B cucreme «MoOwibHbIi 6aHk» baHk BrpaBe
3aIpOCUTH JONOJHUTENBHOTO oATBepkAeHUS [lonb3oBarenem onepannu myreM BeeaeHus [IMH-kona
K TeHepaTopy mapojei 1100 oJHOpa30BOro maposs, HampasieHHOro bankom B SMS-coo0menun Ha
3aperucTpupoBaHHbId HoOMep [lonp30BaTens.

3.4. BoccraHOBIeHHME OCTyNa M W3MEHEHHE MHapois uid Bxoaa B «MHTepHeT-O0aHK» WM
«MoOUIBHBIN OaHKY.

3.4.1. BoccraHoBieHHE AOCTyIIa U U3MEHEHHUE MapoJist (BPEMEHHOI0 MapoJisi) AOCTYITHO OJJHUM
U3 CIEAYIOUINX CIIOCOOO0B:

3.4.1.1. CamocrostensHo nocpeactsom J1bO (u3MeHeHue naposisi JOCTYIHO ABYMsI CHOCO0aMuU:
C MCIIOJIb30BAaHUEM PEKBU3HMTOB KapThi®? 1u6o mo joruny [onb3oBarens).

3.4.1.2. O6paruBuiucy B KouTakT-ieHTp banka ¢ mpoxoxkaeHneMm AyTeHTU(UKAIMU
[Tonws3oBarens B KOHTakT-LIeHTpE B yCTaHOBIEHHOM baHkOM nopsake.

3.4.1.3. OOGparuBuiucy B Jr00oe monpasieneHue baHka ¢ MOKYMEHTOM, YIOCTOBEPSIOIINM
JUYHOCTb.

3.4.2. B cnyuae ytpatel Ilonp3oBarenem mnaponss (BpEMEHHOro Maposis), HEOOXOAMMO
HEe3aMeUIMTEIbHO MPOU3BECTH U3MEHEHUE Naposisd (BPEMEHHOIO Naposis) B COOTBETCTBUH C ITyHKTOM
3.4.1 gacTosamux Y CIIOBHIA.

! IndopManus 0 KOIMYECTBE MOMBITOK YKA3BIBAETCS B CHCTEME.
62 3a UCKIIFOYEHNEM PEKBH3UTOB BUPTYAIbHOM KapThI.
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3.4.3.baHKOM YCTAaHaBIMBAECTCSI OrPAaHMYEHHE HA KOJMYECTBO IIOMBITOK BBOJA IapOJI,
copmuposannoro Ilonp3oBareneM (BpeMEHHOroO mapons) mpu Bxoge B cucremy®. B cimyuae
MIPEBBILIEHUST JTAaHHOTO orpaHudeHus Ilomb3oBarenb MOXKET CaMOCTOSATENBHO IOBTOPHO IPOMTH
MPOLEYPY BOCCTAHOBIIEHUS IOCTYIa U U3MEHEHUS Napoisd (BpeMEHHOI0 aposisi) B COOTBETCTBUU C TI.
3.4.1.1 HacTosiuX Y CIOBUM.

3.5. H3menenwue joruHa, kogosoro cioa, [IMH-koxa k reneparopy mapodien.

3.5.1. JloruH, mnpenocraBieHHbI bankom/chopmupoBannbiii Jlepikatenem, MOXET OBITH
camocrosTenbHo u3MeHeH Ilonb3oBatenem B Cucreme 0e3 B3MMaHUS KOMHCCHH, B COOTBETCTBUU
Tapudamu.

3.5.2. B cayuae yrpatsl [lons30Barenem JIoruHa A1 BOCCTAHOBJICHHS WH()OPMAIIUU O JIOTHHE
[Tonp3oBarens MoxkeT oOpartuthesi B KoHTakT-neHTp banka ¢ mpoxoxaeHuem AyTeHTH(PHUKaLUN
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake moixyduTh MHGOPMALUIO O
TEKYILEM JIOTHHE, TH00 00paTUThCS B JIH000€E nojapaszaeneHue banka ¢ JOKyMEHTOM, YOCTOBEPSIOIINUM
au4HOCTh. [lpm Hamuumm AeMCTBYrOHIEH IUIATEKHOM KapTel, Ilonb3oBaTens Takke MOKET
chopMHpOBaTh W HANpaBUTh HOBOE pacmnopsbkeHue Ha noakiodeHue J[bO ¢ ucnosnb3oBaHuem
yCTpOMCTB camooOcykuBaHus banka, komuccus mpu 3ToM He B3umaerca. MHbopmanus o Tekyiiem
JIOTMHE YKa3bIBAa€TCs B YEKe YCTPOUCTBA CaMOOOCTYKHBAHHUS.

3.5.3. [ns m3MeHeHHs JIOTMHA M BO300HOBJICHMs nocTyna K cucteMe [lomp3oBarens Takke
MOJKET 00paTUThCs B Jr000€ nmoapasjenenue banka uid mogayun 3asBieHUs Ha U3MEHEHUE JIOTHHA. 3a
W3MEHEHUE JIOTMHA Ha OCHOBAHMM IHMCbMEHHOTO 3asBieHMs llomp3oBatens, mnogaHHOro B
nojpasnenenue banka, B3uMaeTcst KOMUCCHUS B COOTBETCTBHHM ¢ Tapudamu, myTeM BHECEHHS I€HEKHBIX
CPEJICTB B Kaccy nojipa3zesieHus: banka wiy myTeMm CrucaHusl IEHEKHbBIX CPEICTB ¢ 0AHKOBCKOI'O cUeTa
[Tonp3oBarens (MpH HAaJMYUU OTKPBITOrO OaHKOBCKOrO cuera B mojapasjeneHuu banka). [loctyn
[Tosnp30Barens kK cucTeMe BO30OHOBIISIETCS HE M03JHEe paboyuero JHs, CIEAYIOIIETro 3a JHEM MTOJIyYEeHUS
bankowM 3asiBiieHns Ha U3MeHeHue JoruHa ot Ilonp3oBarens.

3.5.4. B cnyuae ytparel [lomp3oBatenem kojoBoro cioBa Ilomb3oBaTento HE0OXO0AMMO
MIPOU3BECTH U3MEHEHUE KOJOBOT0 CJIOBA, 0OpaTHBILKUCH B JI000E noipa3aeieHne banka ¢ J0KyMeHTOM,
YAOCTOBEPSAIOIINM JIMYHOCTH C IOJa4el 3asBJICHNs HA N3MEHEHNE KOJOBOI'O CJIOBA.

3.5.5. IIpu yrpare Ilonb3oBatenem mHpopmanuu o IIMH-kone x reHepatopy maposei, s
BO30OHOBJICHUSI MeToJa MNporpamMmHoi ayreHTH(uKauuu Ilonbp3oBaTento HEOOXOAMMO 3aHOBO
MIPOM3BECTH AKTUBAIMIO TeHepaTopa mnaposied ais Murepuer-6anka. s storo, I[lompzoBatemnto
HE0OXOMMO OCYLIECTBUTH MOBTOPHBINA BXOJ B MpHIoKeHHE «MOOUIBHBIA OAaHK» C UCIIOJIb30BAaHUEM
JIOTMHA U NapoJis (B T.4. BpEMEHHOTO Naposist), HOIYYESHHBIX IPU MOAKI0YeHNH SMS-ayTeHTHDUKALIH.
ITocne ocymiecTBieHus BXOJa, B COOTBETCTBUM C PYKOBOACTBOM IIOJI30BATENsl, PA3MELIEHHBIM Ha
ounmansHoM caiite banka B cetn MuTepHer www.rshb.ru, Ilonb3oBatens, ¢ HCOIB30BAaHUEM KOJA
aKTHBAllMM aKTHBUPYET HOBBIM TreHepaTop mnaposied u ycraHaBiauBaeT I[IMH-koma k renepartopy
Maposen.

3.6. Ilpu ayrentudukanuu [Tonp3oBatens B cucreMe baHk He 3ampammBaeT BBOJ CBEJCHHUH O
[MNH-xoxe xaptel w/unu [IMH-koxe k reneparopy maposeid, B T.4. Ha opuuanbHOM caiite banka B
cetu Uutepuer. Ocymectsisas BBoa [TMH-kona kapThl/MHBIX JaHHBIX TuiaTeskHoM KapThl, [IMH-koa k
reieparopy nmaposneii B ceru MHrepuer, Ilonmp3oBaTens mnpuHMMaeT Ha ce0s  pUCK
HECAHKIIMOHMPOBAHHOTO MCTIOIB30BAaHUS TIATEKHON KapThl W/ goctyna kK J1b0.

4. Topsaaok IMCTAHIMOHHOTO OAHKOBCKOI0 00C/IyKMBAHUSA

4.1. bank nocpenctBom cuctemsl «MHTepHET-0aHK» U «MOOMIBHBIA OaHK» MPEAOCTaBIISIET
[Tonp30Batento caenyromume BO3MOKHOCTH:

4.1.1. TlpemocraBienue HH(POpPMAIMM IO BCeM OAHKOBCKHM cCueTam/cyeTaM MO BKIAay
[Tonp3oBarens, OTKpbITBIM B baHke, MH(OpManuu 1O MNperocTaBiIeHHbIM baHkoM kpeautam u
[IporpaMmaM KOJIJIEKTUBHOIO CTpaxoBaHMs jepxkareneil kapt, IIporpamMmmam KOJUIEKTMBHOI'O

0 Mupopmanus 0 KOINYECTBE MOMBITOK YKA3hIBAETCS B CUCTEME.
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CTpaxOBaHMA 3a€MILMKOB baHka.

4.1.1.1. Odopmienne 3asBiaeHuss o TmpucoenuHennn k JloroBopy VY, 3asBinenHus o
npucoeauaennu k Jlorosopy Y UUC. Ilpenocrapnenue nndopmamuu no Horosopy Y, Horosopy
Y WHUC, 3axmrodeHHOMY TOCpenCTBOM cHUCTeMbl «WHTepHeT-0aHK» U «MOOWIBHBIN OaHK.
Odopmiienne mopyyeHuss Ha BBIBOJ akTHBOB Mo JloroBopy /1Y, mopydeHus: Ha BBIBOJ| aKTHBOB IO
Horosopy 1Y NUC.

4.1.1.2. Odopmiienue 3asBICHHUS Ha OTKPBITHE CUeTa B PEECTpe BIIAJENbIIEB HHBECTULIMOHHBIX
MaeB W Mojaya 3asiBOK Ha NpUOOpeTeHHe, MorameHue U OOMEeH HMHBECTULHOHHBIX MaeB MdoHmoB
nocpesncTBoM cucteMsl «MHTepHeT-0aHK» 1 « MOOMIIBHBINA OaHK».

4.1.2. TlpenocraBnenne wWHGOPMAIIUU 110 HWHBECTUIIMOHHBIM TasM @DoHIA TO 3asBKaM,
oopmieHHbIM TOCpenCTBOM cucTeMbl «MHTepHeT-0aHK» M «MOOWIbHBIM OaHK», a TaKke NpHU
HaJIMYUU paHee NpUHATON baHkoM 3asBkM Ha MpUOOpeTeHNEe UHBECTULIMOHHBIX MaeB PoHa.

4.1.3. 3axiroueHHe COIJIAIIEHUsI 00 OKa3aHUM OPOKEPCKHUX YCIYT, B T.4. C UCHOJIb30BAHUEM
NNC, neno3utapHoro 1oropopa myTeM NpUCOETUHEHHS K YCIOBUAM PernamenTa okazaHusi OpOKepCKUX
yCIYyr W YCIyr IO HWHBECTULIHMOHHOMY KOHCynbTupoBaHuio AO «Poccenbxo30ank», YcCIoBUAM
OCYIIECTBJICHUS JICTIO3UTApPHOM JEATEIbHOCTH M YCJIOBHMSIM OKa3aHHUs OpOKEPCKUX YCIyr ¢
UCIOJIb30BAHUEM HHIUBHUIYyaJbHOIO HHBECTUIIMOHHOIO CYETa, IpeloCTaBiIeHHE HHPOpPMALUU IO
3aKJIIOYEHHBIM COIJIAIICHUSM, €CJIA BO3MOYKHOCTh TAaKOro IPUCOEIMHEHUS M TNPEIOCTaBICHUS
uHpOpMallUd C HUCHOJb30BaHUEM cucTeMbl «lMHTepHeT-0aHK» U «MOOWIBHBIH OaHK» MPSIMO
npenycMorpeHa PernameHTOM oOKka3aHUST OpOKEPCKHUX YCIyT M YCIOyr 10 WHBECTULHOHHOMY
KoHCynbTUpoBaHuio AO «Poccenbxo30aHk».

4.1.3.1. TlepeBoasl B POCCHICKUX PyOIsaX ¢ OaHKOBCKMX c4eToB* B momp3y Ymnpapmsromei
xomnanuu® mo Jlorosopy Y (Jorosopy AY HMHC) mo pekBu3sWTam B paMKax BBIOPAHHOM
MHBECTUIIMOHHOW CTPATETHUH.

4.1.4. llonp3oBaTento, IPUCOEAUHUBIIEMYCSI K HACTOSLIUM Y CIIOBUSIM JIOCTYITHA BO3MOYKHOCTb
3axmouenuss gorosopa BCIAM, myrtem mnpucoequHEHMsI K YCIOBHSIM OTKPBITUS, OOCIIYKMBaHUS U
3aKppITUS ~ OaHKOBCKMX  CYETOB B JPAaroleHHbIX ~ MeTamgax  (u3Myeckux  JuI B
AO «Poccenbxo30ank» ¢ ucnosb3oBaHueM cucteMmbl «MHTepHeT-0aHK» U «MOOWIBHBIN OaHK» U
otkpeiTust BCJIM B Cucreme Ha OCHOBaHUM C(HOPMHPOBAHHOTO PACHOPSDKEHUS C MOATBEPKACHUEM
JOCTYIHBIM MeTo/loM ayTeHTu¢ukauun B Cucteme ans ocyulectBieHuss B Cucrteme onepanui
MOKYIIKH/TIPOAAXH JparolieHHbIX MeTaiioB nmo BCIAM ¢ moarBepkJIeHHEM IOCTYIHBIM METOAOM
ayreHTH(ukanuu B Cucreme. bank napopmupyer Ilonp3oBarenst 0 3aKIIOUEHHH COOTBETCTBYIOIIETO
norosopa bC/IM, npu s3Tom B Cucteme Ilonb3oBatesnto cTaHOBUTCS JocTynHOM nHpopmanus o BCIAM
B pasgene «MuBecTnnmm»/«Cyera B IparoneHHBIX MeTalax». B ciydae oTkaza B 3aKIIIOYCHHUU
noroopa bC/IM bauk nnpopmupyer [lons3oBarens B Cucreme myTeM npucBoeHus craryca «OTkasy.
[Ipu camocrostensHoM 3akpbiTu BCJIM Ilonb3oBatens uepe3 CucremMy ¢ NOATBEPKIACHUEM
JOCTYIIHBIM ~ CIIOCOOOM  ayTeHTU(UKAIMM  OCTaTOK  oOe3nuueHHoro Meramia Ha BCIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIH IO KypCy MOKYITKHA 00€3THYCHHOTO METAIJIa, yCTAHOBICHHOMY
baHKkOM Ha MOMEHT COBEpIIEHHUS OlEpalMM, JCHEXKHBIE CPEICTBA INEPEUUCIAIOTCS MO YKa3aHHBIM
[Tons30BareneM peKBU3UTAM.

4.1.5. B cnyuae, ecnu Ilonb3oBatenem 3akmtoueH goroBop bCJIM nyrem mnoanucaHusi B
nonpasneneHnu banka moropopa 6aHKOBCKOTO cUeTa B JPAroleHHBIX MeTaiax Uit (U3UIECKUX JINLL
[Tonp3oBarento B CucreMe AOCTYIIHA BO3MOXKHOCTb OCYILIECTBICHHUS MOKYTKH/TIPOJaKu JParoleHHbIX
MetamioB o bC/IM B cooTBercTBUM € 3akoHojaTenbcTBOM Poccuiickoit denepauuu U 3aKpbITHA
BCIM®®,

4.1.6. TlepeBoasl B POCCHMCKHMX PyOnsx ¢ OaHKOBCKUX cueToB®’ B monb3y Ymnpapisromei

% 3a uckmouennem 5CIM.

%5 TlepeBoj, NEHEXKHBIX CPEACTB OCYILECTBIIAETCA C BHINOJIHEHHEM TPeOOBAHUI MO MEPEBOLY JNEHEKHBIX CPENCTB MEKIY
CYETAMH H0J1b30BATENS.

%6 Ocy1ecTBaseTCS IPH HAIMYUH TEXHHYECKOH BO3MOKHOCTH.

7 3a uckmouenuem 5CJIM.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



56

KoMIaHuu®, B HeNAX NpuOOpETEHHs MHBECTHIMOHHBIX NMaeB DoHaa Mo 3asBKaM, O(QOPMIECHHBIM

nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TakKe MpPU HAIUYUU paHee
npuHsATOl baHKOM 3asBKHM Ha MpUOOpeTEeHNEe NHBECTULIMOHHBIX MaeB DoHa.

4.1.7. OcylmecTBIeHHE ONEPALUN B POCCHICKUX PyOIISX MO MepeBoy ¢ OaHKOBCKHX c4eTOB®
JICHEeXKHBIX CPEJCTB B OIUIATy YCIYr IOPUIUYECKUX JHUI-PE3UIEHTOB, YKa3aHHBIX Ha O(QUIHAIbHOM
caiite banka B cetn MHTepHeT (yciIyr CTpaxoBbIX KOMIAHUM, y4eOHBIX YUpEXKIEHUH, CTOPOHHHX
SMHUTEHTOB-0AHKOB C II€JbI0 IMOTAIIEHUS] KPEAUTOB, YCIYr MOOHJIBHOW CBSI3M, KaOEIbHOro U
CIyTHUKOBOTO TEJIEBUJICHUS, TEIEKOMMYHHUKAIIMOHHBIX KOMOAHUI U VIHTepHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. IlepeBoabl B POCCHICKUX PyOIIAX ¢ GAHKOBCKHMX CUeTOB’" IS OCYIIECTBIICHHUS IIATEKEH
3a MIPeI0CTaBICHHE TOCYAAPCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIIYT, B TOM YHUCIIe HH(OPMAIHS O KOTOPBIX
npenoctasieHa [lonb3oBarento ¢ ucnosib3oBaHueM cepBuca «l'ocymapcTBeHHass MHPOpPMaIMOHHAS
cucTeMa O TOCYAapCTBEHHBIX U MyHUIUNANBHBIX Iu1aTexax» (I'MC I'MII).

4.1.9. OcymiecTBiIeHHE OMEpalMid N0 TEPEBOAY JEHEKHBIX CPEJICTB C OJHOTO OAHKOBCKOTO
cuera’!/cyera mo BKIamy’? Ha APYrod GAHKOBCKMI cuer’’/cdeT mo BKIamy omaHoro Ilosib3oBatens B
PasIMYHBIX BATIOTaX. B ciydae mepeBoja JEHEKHBIX CPEACTB HAa OAHKOBCKHUI CUeT’*/cueT 1o BKiIay,
OTKpBITBI B ApPYroil BajlOTE W B OJHOM IonpaszeciieHuu baHka, KOHBepTalMs OCYILECTBISETCS B
cooTBeTcTBUM ¢ Tapudamu.

4.1.10. OcymectBinenue llonp3oBaTeneM-HEpE3UICHTOM OMNEPALMM MO MEPEBOAY CO CBOETO
OaHKOBCKOro cueTa’>/cuera 1mo BKJIALy’’, OTKPBITOTO B POCCHHCKHMX PYOISX, JEHEKHBIX CPEICTB B
poccuiickux pyOisx Ha pyOneBble cuera (PU3MUECKUX JIUI] U CYETa IOPUIUUECKUX JIUL (PE3UIEHTOB U
HEPE3UJICHTOB), OTKPBIThIC Ha TeppuTopun Poccuiickoii deneparu, B TOM YUCIE OTKPHIThIC B baHke.

4.1.11. OcywectBnenue Ilonp3zoBaTeneM-pe3uIeHTOM OIEpalii IO MEPEBOAY [IEHEKHBIX
CPEJICTB B POCCHICKUX PyOIsX ¢ GaHKOBCKOro cuera’®/cdyera 1o BKIamy’’, OTKPBITOrO B POCCHICKHX
pyousx:

- Ha 0OaHKOBCKME cyeTa’’/cuera MO BKIALY (PU3MYECKUX JIMI-PE3UIECHTOB/HEPE3UIEHTOB,
OTKpPBITBIE B poccUiicKMX pyOisix Ha Tepputopun Poccuiickoii denepanuu, B TOM 4HCiI€ OTKPBITHIE B
banke;

- Ha OaHKOBCKHME cueTa IOPUIUYECKUX JIMIL-PE3UJCHTOB/HEPE3UACHTOB, OTKPBITHIE B
poccuiickux pyOmisix Ha Tepputopuun Poccuiickoit @enepanuu, B TOM YUCie OTKphIThIe B banke.

4.1.12. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpaluil 0 MepeBOIy
JICHEKHBIX CPEICTB B POCCUMCKUX pyOJIsiX ¢ KAPTOYHOTO CYETa, OTKPBHITOTO B POCCUMCKUX pyOJIsiX, Ha
wiarexHyto kapty (B)/(M)/MUP/(/Ix) ctopoHHero sMuTeHTa — 0aHKa, HaXOSIIErocsl Ha TEPPUTOPUN
Poccuiickoit ®enepanun’s.

%8 TlepeBoj NEHEXKHBIX CPEACTB OCYILECTBJISAETCA C BHIIOJHEHUEM TPEOOBAHUI MO MEPEBOLY JAEHEKHBIX CPEICTB MEKIY
CYETAMH M0JIb30BATENS.

% 3a uckmouennem bCJM.

70 3a uckmouennem BCJIM.

7! 3a uckmouennem BCJM.

72 [lepeBo IEHEKHBIX CPECTB CO CYETA IO BKJIAAy BO3MOKEH TOIBKO HA CUET COIPOBOKICHHUS.

73 3a uckmouenneM BCJIM.

74 3a ucxmouenrem BCJIM.

75 3a ucxmouenreM BCJIM.

76 3a nckmouennem BCJIM.

7 3a uckmouenueM 5CJIM.

8 Tlonb3oBaTelb-HEPE3UACHT OCYIIECTBIAET YKa3aHHblE ONepalud 0e3 orpaHuyeHuii. Ilonb3oBaTesb-pe3uIeHT
00ecnevnBaeT OCyIECTBIECHUE EPEBOIOB HA KAPThI, BHIMTYLIEHHBIE HA UMS PE3HIEHTOB.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



57

4.1.13. Ocymectenenue [Tonb30BaTENEM-PE3UIEHTOM/HEPE3UIEHTOM ® ONIEPALIMI 11O TIEPEBOLY
JICHEXHBIX CPEACTB B POCCHUCKUX pyOssix ¢ Kaprounoro cuera neGeToBoil KapThl, OTKpeITOro B AO
«Poccenbx030aHK» B POCCHMCKHX pyOssx, MO pekBu3uTaM «Ne KapTel», «HOMEp MOOMIBLHOTO
TeneoHa» Ha KapTy MHOCTPAHHOIO OaHKa-3MHUTEHTa Wiu 1o pekBusuty «Homep cuera (IBAN)» Ha
CUET, OTKPBITHIN B HHOCTPaHHOM OaHKe (B Mpeesax JUMHUTOB, orpeniesnieHHbIX Tapudamu banka) uepes
OIIepaToOpOB IO TEPEBOAY JIEHEKHBIX CPEICTB, C KOTOPbIMH y baHka MMEIOTCS COOTBETCTBYIOIINE
JOroBOpHBbIE OTHOWIeHUs. [losb3oBarens 3amoiHSAET NapaMeTpsl MEPEBOAA B COOTBETCTBYIOLIUX
sKkpaHHbIX (opmax cucrembl «VHTepHeT-0aHK» WM «MOOWIBHBIN OaHK», PYKOBOACTBYSCH
MHCTPYKIMAMH, yKa3aHHBIMH B 3KpaHHBIX (opmax cuctembl «VHTepHeT-0aHk» nian «MoOOMIbHBIN
OaHK».

4.1.14. OcymectBienue Iloap3zoBareneM-pe3nIeHTOM/HEPE3UAECHTOM OIEpalUil O MEepeBOIY
JEHEeXKHBIX CPEICTB B POCCHICKUX PyOJIIX MO pekBU3UTaM IutatexHou kaptel (B)/(M)/MUP/(1x)
CTOPOHHETO 3MUTEHTa — OaHKa, Haxos1erocs Ha Tepputopun Poccuiickoit denepannu Ha IIaTeXHYIO
kapTy Banka (B npenenax BenuuuH, onpeneneHubix Tapupamm).

4.1.15. OcymectBienue Ilonp3oBareneM-pe3nIeHTOM/HEPE3UACHTOM OIEpallii O MEepeBOLY
JICHEKHBIX CPEACTB B POCCUHCKUX pyOIIsax ¢ miarexxHoi kaptsl (B)/(M)/MUP croponnero smuteHra -
O0aHka, Haxoxsauierocs Ha Teppuropun Poccuiickoit ®exepanuu Ha IUIATEKHYIO KapTy
(B)/(M)/MUP/([Ix) ctopoHHEr0 SMUTEHTa — OaHKa, HaxXOIAIIErocss Ha Tepputropuu Poccuiickoit
®enepanun (B npeenax BeIUYUH, onpeneneHHbix Tapudamu). [Toap3oBarens 3an0aHIET MapaMmeTphbl
epeBojjla B COOTBETCTBYIOUIMX  OSKpaHHBIX  (¢opmax cucrembl «VHTepHeT-0aHK»  WiIH
«MoOubHBINH 6aHK», PYKOBOJACTBYSICh MHCTPYKIMAMH, YKAa3aHHBIMU B 3KPaHHBIX (pOpMax CHUCTEMbI
«HTepHeT-6anK» mim « MoOUIBHBIN GaHKk». 5!

4.1.16. Ocymectenenue [Tonb30BaTENEM-PE3UIEHTOM/HEPE3UIEHTOMS? OIEpALIMA 1O TIEPEBOLY
JICHE)KHBIX CPEJICTB B BaJIOTE KApTOUHOro cyeTa, oTKphIToro B AO «Poccenbxo30aHk» B pOCCUICKUX
pyOuisix, nosutapax, €Bpo, ¢ miuatexxHod kapTel MUP mo pexBusuty «Ne KapTb» Ha KapTy OaHKa-
SMUTEHTa, HaxXojsmerocs 3a mnpenaenamu Poccmiickoit @enepanuu (B mpenenax JHUMUTOB,

7 TlepeBo1 IEHEXHBIX CPEJCTB BO3MOXKEH TOJIBKO B BaoTe Poccuiickoii Menepaium ¢ KapTOYHOTO CYETa, OTKPHITOTO KaK
[Nonp3oBaremo-pe3nsenty, Tak u [lonp3oBaTenro-Hepe3naeHTy B BamoTe Poccuiickoit dexpeparyn, ¢ yueroM TpeOoBaHM
3akoHOMaTenhcTBa Poccuiickoit deneparyu U orpaHHYCHAN (3alIpeToOB), yCTaHOBICHHBIX barkom Poccun. B cooTBeTcTBIH
CO CHEeUHaTbHBIMU SKOHOMHYECKHMH MEpaMH, YCTaHOBJIEHHBIMHU yka3amu IIpesunenta Poccuniickoit deneparuy 1 HHBIMH
HOPMATHBHBIMH AaKTaMHM, BBIIYIICHHBIMH B paMKaX WX pPEaJM3allid YCTAHOBJIEHBI OTrpaHWYEHHS (3ampeTsl) Ha
OCYIIECTBIICHNE BATIOTHBIX ONEPAINi, CBA3aHHBIX C IPEA0OCTaBICHUEM PE3UACHTAMH B M0JIb3Y HEPE3UICHTOB HHOCTPAHHOM
BAJIIOTHI 110 JJOTOBOPaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPALIMH B cliyyae HenpoxoxaeHus Ilonp3oBareieM BHyTPHOAHKOBCKIX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI OIIEPaTOPOB TIO MEPEBOTY JICHEKHBIX CPEJCTB H/UIIN HHOCTPAHHBIX OaHKOB.

80 TlepeBoj JIEHEKHBIX CPEACTB OCYLIECTBISETCH 10 PEKBU3MTAM IUIATEXHBIX KApT CTOPOHHMX 3MMTEHTOB,
nojyiepkuBatomx TexHonoruto 3-D Secure/MirAccept/J/Secure. IlononHeHne BHUPTyanbHBIX KapT, SMHUTHPOBAHHBIX
Bankowm He ocymectBisiercsi. Cpok 3a4HCIIEHHs AEHEKHBIX CPEICTB 3aBUCHUT OT OaHKa, BBITYCTHUBIIETO KapTy OTIIPaBUTEIS
U MOXXET COCTaBUTb OT HECKOJIBKHUX MHHYT JI0 HECKONBKHX JHeW. CTOpoHHHME OaHKH-3MHUTEHTHI MOTYT YCTaHaBIIMBATh
JIOTIOJTHUTENbHBIC OTPaHWYEHHS, BKIIOYast B3MUMaHHE JOIOJIHUTEIFHBIX KOMUCCHI TIPH TIPOBEICHUN TIEPEBOIOB 110 HOMEPY
KapTHI.

8! TlepeBosl JIEHEIKHBIX CPENCTB  OCYIIECTBISAETCS TI0 PEKBH3WTAM IUIATEXHBIX KAPT CTOPOHHUX OMHTEHTOB,
nonaepkuBatorux Texaonoruio 3-D Secure/MirAccept/J/Secure. Cpok 3a9ncieHns AEHEKHBIX CPEICTB 3aBUCHUT OT OaHKa,
BBIITyCTHBIIETO KAapTy OTHPABUTENSA/MONYyYaTENs M MOXKET COCTaBUTh OT HECKOJIBKUX MHHYT IO HECKOJBKUX JHEH.
CropoHHHE OaHKH-IMHUTEHTHI MOTYT YCTaHABIMBATh JOMOIHUTEIIBHBIC OTPAaHUYCHNS, BKIIIOYas B3UMAaHUE JOMOTHUTEIBHBIX
KOMHCCHII IPH ITPOBEACHUH NIEPEBOIOB T10 HOMEPY KapThI.

82 TlepeBon JieHEXHBIX CpeJACTB Bo3MOXkeH ¢ Kaprounoro cuera kak Ilosib3oBarens-pesuiienTa, Tak M Iloib3oBaresis-
Hepe3uieHTa B Baitore KapToyHoro cuera — poccuiickue py0iu, 1ojuiapsl, €Bpo, C yUeTOM TpeOOBaHUI 3aKOHOAATENHCTBA
Poccwuiickoii dexeparyy 1 orpaHHYECHUH (3apeToB), ycTaHOBIEHHBIX bankoMm Poccun. B cooTBeTCTBHY €O CrienaIbHBIMU
SKOHOMHUYECKUMH MEpaMH, yCTaHOBIEHHbIMU yka3amu IIpesunenta Poccuiickoit denepanyuy U MHBIMU HOPMAaTHBHBIMU
aKTaMH, BBHITYIICHHBIMH B paMKax MX pEaJM3all yCTAaHOBJICHBI OTPAaHWYCHUs (3aIpEThl) Ha OCYLIECTBICHNE BAaJTFOTHBIX
ollepanyii, CBA3aHHBIX C MPEIOCTABICHNEM PE3UICHTAMU B IOJb3Y HEPE3WJCHTOB WHOCTPAHHOHN BAIIOTHI IO JOTOBOpaM
3aiMa.

baHk BIIpaBe 0TKa3aTh B COBEPIICHUH OIEPALNH B CITydae HEMPOoXokaeHus [lop30BaTeneM BHyTPHOAaHKOBCKHX KOHTPOJIEH,
a TaKke KOHTPOJIEH CO CTOPOHBI MHOCTPAHHBIX 0aHKOB-3MHUTEHTOB.
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onpenenennbix Tapudamm) uepes AO «HCIIK»*. Tonb30Batens 3amonHseT napaMeTphbl NEPEBOIA B
COOTBETCTBYIOIIMX O3KpaHHBIX ¢opMmax cuctemsl «VHTepHET-0aHK» UMM «MOOWIBHBINA OAHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSMH, YKa3aHHBIMU B 3KpaHHBIX (hopMax cucTeMbl «VHTepHET-0aHK» WM
«MoOUIBHBIN OaHKY.

4.1.17. Ocymectienue [lonp3oBaTenem opopmiienus u nogauu B bank CokpalieHHON aHKEThI
1 AHKETBI-3asBIIEHUS C IPUKPETIIEHUEM OTIOTHUTEIbHBIX JOKYMEHTOB B BHJI€ CKAHUPOBAHHBIX KOIHA
(pu HEOOXOUMOCTH), IpUcoeHeHue K [Iporpamme KOJIEKTUBHOTO CTPaxOBaHUs 3aeMIIMKOB baHka,
noanucanue Cornamenus M mnoinydeHue kpenuta (mpu Bbibope Ilonb3oBaTenem coriacus Ha
npucoenuHeHue K [IporpaMMe KOJUIEKTUBHOTO CTpaxOBaHUs 3aeMIIMKOB baHka).

4.1.18. IIpy HanM4UKU KapTOYHBIX CYETOB:

MOJIKJIFOUEHNE/OTKIIFOUEHUE YCIYTH « Y BEIOMIICHUSY;

TOIKITFOYEHNE/OTKIIFOYEHHE YCIYTH «ABTOIIIATEX» Y,
aKTHBAIUA KaTErOpUH MOKYMOK B paMKkax [IporpamMmsl JIOSIIBHOCTH;

BBIOOD OMNIIMHM KOMIIEHCALMU TOKYIIKH B pamMKax [IporpamMmbl J10SIbHOCTH;

BbIOOp omiun ooMeHa bonycHbIx 0anoB Ha py0iu B paMkax [IporpaMmbl 0SUIBHOCTH;

o3Hakomsienne B Karamore ¢ mpemioxkeHusMu ToBapoB/ycnyr IlapTtHepoB, BBIOOP
ToBapos/yciyr IlapTHepoB, opopmieHue 3aka3a ToBapos/yciyr B Karanore, BO3SMOXXHOCTb OIJIATUTh
3aKa3aHHble TOBapbl/yciuyru IlapTHepoB ¢ wucnmonb3oBanueMm KaptTel/JlOOTHUTENBHOW KapThl,
OTCJIEKUBATh CTATYC UCIIOJHEHUS 3aKa3a U IPOCMATPUBATh HCTOPHUIO MOKYTIOK;

- obpamenue B YUare Cucremsl B aapec I[laptHepa, kacaroieecss KauecTBa TOBapOB U YCIIYT,
CpOKOB 00pa0OTKM 3aka3a, CPOKOB JIOCTAaBKM/OKa3zaHUs yCIyr, npuodpereHHbix llonb3oBareneMm B
Karanore;

- oOpamenue B Yare Cucremsl B aapec banka no Bonpocam TexHuueckoi pabotsl Karasnora;

- 3aKa3 IUIATEXKHOM KapThl K IEHCTBYIOIIEMY KAPTOYHOMY CUETYS;

- OTKpBITHE KAPTOYHOTO CUETA U BBIYCK J€0ETOBOM KapThI;

- OJIOKMPOBKA IJIATEKHOM KapThl;

- pa30JIOKMpPOBKA IUIATEKHON KapThl,

- BBIIYCK BUPTYaJIbHOM KapTh®Z;

- GJIOKMPOBKA BUPTYaJILHON KapThi®?;

- YCTaHOBJICHHME OTpaHUYEHUH Ha CIIOCO0 M MECTO MCIIOJIb30BaHMSI IJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHWYeHU (JIMMUTOB) Ha COBEPIICHUE ONepaluii 1Mo MIaTEeKHON KapTe 3a
OTIpeIeIeHHBIN TIEpHOJ] BpeMEHH (B Tpeienax BeUurH, onpeaeaeHHbx Tapudamn);

- YCTaHOBJIEHHWE OrpaHM4YeHMs (OOIIero JMMHTA) HAa COBEpLICHHE ONepaluil Mo MepeBOIy
JIEHEe)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIE opranu3anuu no cuetam [lonb3oBartens, oCyIIeCTBISIEMbIM
nocpenctsoM J[bO (B npeaenax JIMMUTOB, IpeyCMOTpeHHbIX Tapudamu);

- OTKPBITHE/3aKPBITHE TEKyLIEro cueTa’’/HakonurensHoro cuera;

- OTKpBITHE cYeTa IO BKJIa1y, B T.4. cyeTa o BKIany «Jlo BocTpeOoBaHU;

- TojlyueHue MH(OpPMAalMM O 3aKJIIOYEHHOM JIOTOBOPE KOJUIEKTMBHOI'O CTpPaXxOBAaHUSA
Jlepxxartenei niaTeKHbIX KapT;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHHMS Ha IpPEAOCTaBJICHHE
KpennuTa/AHKETbI-3asBICHUs] Ha TPEJOCTAaBICHUE KPEIAUTHOM KapThl M YCTaHOBJIEHUE KPEIUTHOIO
JUMHUTA C TPUKPEIUIEHUEM [JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHUPOBAaHHBIX KOMMH (mpu
HEOOXOIUMOCTH);

83 CpOK 3a4YUCJICHUA JCHCKHBIX CPCIACTB 3aBUCUT OT 68.HK8., BBIITYCTUBUICTO KapTy NOJYy4YaTejisi U MOXKET COCTaBUTHL OT
HECKOJIBKUX MHHYT /0 HECKONbKHUX pHedl. CTOpoHHME OaHKH-OMHUTEHTHI MOTYT YCTaHaBIMBaTh JONOJHUTEIbHBIC
OTpaHWYEHUs], BKIIIOYAsl B3UMAHHE JOTOTHUTEIBHBIX KOMUCCHI TP ITPOBEICHUH MIEPEBOAOB 110 HOMEPY KapThl.

8 Vemyra noctynHa TONBKO Ui KJIMEHTOB, MPUCOEIMHUBINMXCA K YcioBusaM ocymectsienus AO «Poccenbxo36ank»
OIlepaInyii 1Mo MepeBoay JEHEXKHBIX CPEACTB (PU3NUECKUX JIUI] C UCTIONB30BAHUEM YCIYTH « ABTOILIATEX).

8 Vemyra moctynHa Tonmbko muis Jlepkarenell KapT, NPUCOEIMHMBIIMXCS K YCIOBHMAM KOMIUIEKCHOTO GaHKOBCKOTO
obcryxxuBaHus nepxareneit kapt AO «Poccenpxo30aHk».

86 C 22.04.2019 ¢ ucoNB30BaHAEM CHCTEMBI Ha UM 110JI30BaTENS MOKET OBITH OTKPHITO HE 6OJIEE TPEX TEKYIHMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIEHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHue 00A3aTeIbCTB 10 KPEAUTHOMY JOTOBOPY U/MIIM TEXHUYECKOTO oBepapadra’;

- U3MEHEHHUe crocoba JOCTaBKU MEHCUUS;

- TIpHUCOEAMHEHHUE K IIPOrpaMMe CTPaxOBaHMsI/OTKIIOUEHHE TPOTrpaMMbl CTPaXOBAaHHUS;

- otkpbsiTHe/3akpeiTue bC/IM;

- TpOBeJeHHE onepanuii MOKYNKH/IPoAaku AparoiueHHbIx MetamuioB no bCAM;

- moaxmouyeHue/oTkmoueHre CepBuca o Kypcam BalioT B IPUIIOKeHUH « MOOHITBHBIN OaHK»;
dopmupoBanrne Koma 1uisi CHATHS HAJIMYHBIX JIEHEXKHBIX cpeAcTB B OaHkomare banka c
KapTOYHOro cyera’’.

- odopmienne Ipusssku Kaprounoro cuera’, a Takike ee M3MeHeHne/y 1aeHNE:

- bank npenocrasnsier Ilonb3oBarento Bo3MoxHOCTH odopmuth IlpuBsasky Kaprounoro
cyeta B «MoOMIbHOM OaHKe» OJHUM U3 CIAEAYIOIINX CITOCOOO0B:

e 10 coBepuieHus nepeoaa depe3d CBII B monws3y xonkperHoro TCII B omaty ToBapoB
(pabot, yciyr). B ykazannom ciyuae [lons3oBarens u3 modunbsHoro npuioxenus TCII/c caiita TCII
B MH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTH MHTepHeT MoxkeT nepeitu mo [lmaTexHoi cchuike
B «MoOwibHbIN O0aHk». Jlanee B «MobunsHOM Oanke» Ilomp3oBaTento mpegocTaBieHa BO3MOXKHOCTD
BbIOpaTh KapTouHblil cuet, BeIpa3uTh coryiacue Ha [IpuBsi3Ky cyera myTeMm MpOCTaBICHHUS OTMETKHU O
[TpuBsiske Kaprounoro cuera m Haxarus kHonku «lIpuBszath cuet» B «MoOMIBHOM OaHKe» WU
noareepauTh lIpuBsizky noctynHsIM MetonoM AyteHtudukanuu B Cucteme. Ilo daxty ycnemtHoro
oopmnenus Ilpusszku Kaprounoro cuera Ilomb3oBaTento Ha 3aperucTpUpOBaHHBIH HOMEp, B
3aBUCUMOCTH OT HacTpoek B «MoOunsHOM Oanke» [lonb3oBatens, Hanpasisiercs Push-yBenommnenue/
SMS-yBenomiienue;

e B MOMEHT coBeplueHus nepesoja yepes ChII B nons3y konkperHoro TCII B omutaty ToBapoB
(pabot, ycmyr), B ciydae YCIHEIIHOTO 3aBEpPIICHUS TaKoro ImepeBoja. B yka3zaHHOM ciydae
[Monb3oBarens w3 wmoOwibHOrO mpuinokenus TCIl/c caiita TCII B wHQOpMAIHOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu MHTepHeT mMoxkeT mepedtu mo [lmarexHoit cchuike B «MOOHMIBHBIN
6aHK», 1 ipu coBepieHnu nepesoa yepe3 CBII B monbk3y konkperHoro TCII B omaty ToBapos (pador,
yCIIyT), B clydae YCIEIIHOIO 3aBeplIeHHs Takoro mnepeBoaa, Ilomp3oBarento mnpegocTaBieHa
BO3MOKHOCTh BbIOpaTh KapTounsblii cuet, BeIpa3uth coriacue Ha [IpuBsasky KaprouHoro cyera myrem
npocraBieHuss oTMeTku o IlpuBszke Kaprounoro cuera m Haxkatus kHonku «lIpuBsszate cuer» B
«MoOunbHOM 6aHKe» U moATBepaAuTh [IpuBs3Ky AoCTynmHBIM MeTogoM AyTeHTu(ukanun B Cucreme.
I[To dakry ycnemnoro odopmienus IlpuBszku Kaprtounoro cuera, Ilomp3oBarenmto Ha
3aperucTpupoBaHHBI HOMEp, B 3aBHCHUMOCTH OT HacTpoek B «MobOunsHOM Oanke» [lombp3oBatens,
Hamnpasisiercsa Push-yBenomiienne/SMS-yBenomiienue.

Odopmnss [Ipussizky Kaprounoro cuera B «MoOunbHOM OaHke» Ilonmp3oBarenh BbIpaxkaet
3apaHee JaHHBIA aKLENT HAa NEPEBOJ B aJbHENIIEM JIEHEXKHBIX CPEJICTB, coBeplIeHHbIX B JIBO yepes
CBII B nonw3y koHkperHoro TCII B mpeaenax numura pa3oBoro cnucaHus ¢ Kaprounoro cuera
(KapTounblii cueT aBTOMaTHMYECKH YKa3blBaeTcs (IIPUBS3bIBACTCS) B KayecTBE cueTa Ui CIHUCAHUS
JICHEeXKHBIX CPE/ICTB) M MOATBEPXKIAET CBOE COTJacue JOCTYNHBIM METOJOM AyTeHTU(UKAIUH B
Cucrewme.

JIumuT pazoBoro cnMcaHus ONpENENAeTcs MpeleIbHON CYMMOM pa30BOro NEpeBoja B MOJIb3Y
BriOpannoro TCII, ycranosnennoi bankom Poccun®!.

brnokupoBanue mnposeneHus nepeBoaoB ¢ Kaprounoro cuera Ilonbp3oBarens mocpencTBOM
[Inarexxnoit cceuiku B monb3dy TCII 3a ToBaphl (paboOThl, YCIYTH) OCYLIECTBISETCS MPU HATUYUU

87 TIpu HaNMM4MK TEXHUYECKOH BO3MOKHOCTH.

88 Ycayra moctynHa TONBKO NPU HAIMYMHM TEXHMYECKON BO3MOMKHOCTH H st [10Ib30BaTeNEel, NMEIOIIMX KapTOUHBIH CUET,
OTKPBITHIN B paMKax TapudHoro miana «IeHCHOHHBINY.

8 JoctynHo st 1€6ETOBBIX KapT B pyOisax Pd.

%0 tonpko KapTouHbli c4eT n1e6GeToBoi KapThl B pyoIsax PO.

91 Onpenensiercst B cootercTBun ¢ Tapudamu Ha yeyru banka Poccun B cepBrCe GBICTPBIX IITATEKEN TIIATEKHOMN CHCTEMBI
banka Poccum (CBII), ymmaunBaembiMu ydactHHKamu CBIl mpm ocymiecTBIeHHH TepeBOa JCHEKHBIX CpPEACTB
(U3HMUECKUMU JMI[AMH B NT0JIb3Y IOPUANYECKHX JIML, HHAWBUIYaIbHBIX IPEANPUHIMATENEH U CAMO3aHTHIX.
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Orpannuennii no Kaprounomy cuery B baHke B COOTBETCTBUM C JEHCTBYIOLIMM 3aKOHOJATEIbCTBOM
Poccniickoit ®enepannn. binokuposanne B JIbO nposeaeHus uexomsmux nepeBogos ¢ Kaprounoro
cuera Ilonmp3oBarens mocpenctBoMm Ilmatesxnoit ccbuiku w/unu CepBucoB CBII w/umum ormena
coBepiieHHor panee [lomp3oBarenem IlpuBszku w/mim OIOKMPOBAHWE TEXHMUYECKOM BO3MOMKHOCTH
ocyuectBieHus nepesoga nocpeactsom MII CBII, ocymecTBiusieTcss Mo OCHOBaHUSIM U B MOPSIIKE,
YCTAaHOBJICHHBIM B TYyHKTE 5.5.4 Hacrosmux YcnoBuid. Pa3bmoxkupoBka MpoOBEICHUS TEPEBOIOB C
Kaprounoro cuera Ilonb3oBatens mocpenctBoM [lmarexnoit ccbuiku u/mian CepBuco CBII w/mnm
MOJIy4eHHE JOCTyNna K oOlepamnusM, ocyuecTBisieMbiM 1o IlpuBs3ke wuw/miam K omnepanusm,
ocymiectBisieMblM nocpeactsoMm MII CBII, ocymiecTBisieTcss Ha OCHOBaHUM MMCbMEHHOIO 3asBJICHUS
[Tonb3oBarens B mopsake, MPeayCMOTPEHHOM ITYHKTOM 5.5.4 HacTOAMUX Y CTOBUIA.

- bank mpenocraBnser Ilonp3oBarento BO3MOXKHOCTb H3MEHUTH paHee OQOPMIICHHYIO
[Ipussizky Kaprounoro cuera B «MoOuinbHOM O6anke»/«IHTepHET-0aHKe» B CIEIYIOIIEM MOPSIKE:

e B «MobunsHoMm Oanke» [lons3oBarens B pasaene «Hactpoiiku» B moapasnene «IlepeBoab
o Tenedony», B onuuu «Hactpoiika npussizku cuera» Boioupaet [pussasky TCII, koTopyto TpeOyercs
n3mMeHuTh. Jlanee B onmun «OTKya crircathy BeIOMpaeT Apyroi KapTouHbll CYET U HAKUMAET KHOIIKY
«CoxXpaHUTDY.

o B «MuTepHeT-0anke» [lonb3oBaTens B pa3aene «Hactpoiikuy B moapaszaene «IlepeBosl mo
tenedoHy», B onuun «Hactpoiika npusssku cuera» Beioupaet [Ipusszky TCII, kotopyro TpeOyercs
n3MeHuTh. Jlanee B onumu «OTKyAa pa3pelinTh CIMCaHHE» BbIOMpaeT apyroi Kaprownsii cuer u
HaKMMaeT KHONIKY « COXpaHUThY.

[To d¢akry ycnemnoro wusmenenust I[lpuBsizku Kaprtounoro cuera, [lomp3oBarentio Ha
3aperucTpupoOBaHHBIA HOMED, B 3aBUCUMOCTH OT HACTPOeK B «MoOuinpHOM OaHke»/« IHTepHeT-0aHKe»
[onw3oBarens, Hanpasisercs Push-yBenomnenne/SMS-yBenomienue.

- bank nmpenocrainser [loap30BaTento BO3MOKHOCTh yaanuTh [IpuBsazky Kaprounoro cuera
B «MobOmibHOM OaHke»/« HTepHeT-0aHKe» B CIIEIYIOIIEM MOPSIKE:

e B «MobunsHoM Oanke» [Tonb3oBarens B pa3zaene «Hactpoiiku» B monpazaene «llepeBoab
o tenedony», B oniuu «Hactpoiika npussizku cuera» Beioupaet [pusszky TCII, koTopyto TpeOyeTcs
ynanuth. [lanee B onuun «OTKyna cnucarb» BeiOupaet HyxHoe TCII u HaxkumaeT kHONKY «OTMEHUTH
MIPUBS3KY»;

e B «/uTepuer-6anke» [lonp3zoBatens B pazaene «HacTtpoiiku» B moapasznene «IlepeBoabl mo
tenedony», B onuuu «HacTpoiika npussizku cuera» BbiOupaet Ilpusssky TCII, koropyro tpeOyercs
ynanuthb. Jlanee B onuuu «OTKyIa pa3peiuTh crivcanue» Beioupaet HykHoe TCII u HaxkuMaeT KHOTKY
«OTMEHUTD IPUBSIZKY.

IIo dakry ycnemnoro ynanenus IlpuBszku Kaprounoro cuera, Ilonb3oBaTtento Ha
3aperucTpupoBaHHbBIIl HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOmibHOM OaHke»/« IHTepHeT-0aHKe»
[Tonw3oBarens, HanpasiseTcs Push-yBenomnenune/SMS-yBenomieHue.

IIpn Hamuuuu TexHMYEeCKOW BO3MOxHOCTH llosmb3oBarens moxer co3mare TokeH Kaprel
MOCPEICTBOM HCIOJIb30BaHUSA CUCTEMBI «MOOWIBbHBIN OaHK», B TOM 4YHCIE IPU 3aKa3e IIaTeKHOU
KapTel 4epe3 cucreMy «HTepHeT-0aHK» WM Jpyrue KaHaibl oOcmykuBanus [lomb3oBateneit. Ilo
¢akty ununuupoBanus I[lomp3oBarenem Bbimycka HOBOM KapThl K CyHIeCTBYIOIIEMY WM BHOBb
oTKpbiBaecMoMy CueTy, NMpu HaJIMYUU TEXHUYECKOM BO3MOYKHOCTH, BaHKOM MOCPENCTBOM CUCTEMBI
«MoOubHBIN 6aHK» MOTYT ObITH TOBEACHBI 0 cBeAeHus [lonb30Baresns MacKMpOBaHHBIE PEKBU3UTHI
Kaptel u npennoxenue o cozgannu Kk Hed TokeHa 10 nmoaydeHuss KapTel Ha MaTepruaibHOM HOCHUTEIIE.
Boinmyck u oOcnyxuBaHue TOKEHOB MPOU3BOJUTCS B COOTBETCTBUM C YCIOBHUSIMH BBIYCKa,
o0CITy>KUBaHUS ¥ MPOBEICHUS onepaiuii ¢ ucroib3oBanueM TokeHoB Kapter AO «Poccenbxo30aHKy.

[Ipu Hamuuuu odopmiieHHbIx Bupryansubeix kapT, L{udposeix kapt, Kapt Ha MarepuaibsHOM
Hocutene’?, B ToM ynciie B Buze popM-pakropa [1o1630BaTeNI0 TAKKE JOCTYIHA 11t TpocMoTpa B JIBO

2 Vemyra noctynHa nocne nonyuenus [lonb3osatenem B BaHke KapThl HA MATEPUAIBEHOM HOCHTENE, TIPU YCIOBHH, 4TO
KapTa He 3a010knpoBaHa u Haxogurces B cucteme JIBO B cratyce « AKTHBHAY.
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uHpoOpMalMs O PEKBU3UTAX KapThl (B TOM 4HCJIE IOJHBIH HOMEpP KapTbl, CPOK JACHCTBHS U
CVV/CVC/CVP).

[Tpu Hanmuuuu TeKymmx cuetoB/HakonuTenbHbINA CUETOB:

- OTKPBITHE/3aKPBITHE TEKYLIEro cueTa’’/HakomuTenpHoro cuera;

- OTKpBITHE CcYeTa IO BKJIa1y, B T.4. cyeTa o BKIany «Jlo BocTpeOoBaHU;

- H3MEHEHHE Croco0a JOCTABKU MEHCUH Y,

- OTKpBITHE KAPTOYHOTO CYETa U BBIMYCK Je0ETOBOM KapThl;

- NOAKIIOYEHUE/OTKIIIOYEHUE YCIyTh «ABTOmmaTex»®;

- 3anosnHeHne COKpallleHHOW aHKeThl M AHKETHI-3asBJICHHMS HA  IPEAOCTaBJICHHE
KpeauTa/AHKEThI-3asBJICHUS] Ha MPEJIOCTaBICHUE KPEOUTHOW KapThl M YCTAHOBJIEHHE KPETUTHOIO
JMMHUTA C TPUKPEIUICHMEM JOTMOJIHUTENBHBIX JTOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX Komuil (mpu
HEOOXOIMMOCTH);

- noxnucanHoe [lonp3oBaTeneM NopydeHHe Ha NEPEUUCIECHUE JEHEKHBIX CPEACTB CO CUETA B
HorameHue 00sA3aTeIbCTB 10 KPEAUTHOMY JOTOBOPY U/HMIIM TEXHUYECKOTO oBepapadTa’;

- otkpsiTHe/3akpbiTue bC/IM;

- TpOBeJEHHE ONepalnuii MOKYNKH/IPOAaKu AparolueHHbIx MetamuioB o bCAM;

- YCTaHOBJICHHE JMMHUTOB Ha COBEPIICHHUE OINEPALUN I10 MEPEBOLY ACHEKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOOBaHUS», OCYIIECTBISEMBIM
nocpenctsoM /15O (B mpeaenax TMMUTOB, HE MPEBBIILIAIOIINX JIUMUTBIL, TpetycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHWYCHHs (OOIIETr0 JIMMHTA) HAa COBEPIICHHE OIEpaluil M0 IMEepPEeBOIY
JEHE)KHBIX CPEICTB B APYyTHe KpEAUTHbIE OopraHu3anuu no cueram llonp3oBarens, oCyIIEeCTBIAEMbIM
nocpeactsom [IBO (B mpenenax TMMUTOB, peyCMOTpeHHBIX Tapudamm).

- MoJIKJItoueHue/oTkioueHne CepBuca 1o Kypcam BaliOT B IPpUI0KeHUH « MOOMIIBHBINA OaHK».

[Ipu HanMumMM cyeTa no BKIALY:

- U3MEHEHHUE crocoba JOCTaBKU MEHCUH S,

- moJlaya pactopsKeHMsI Ha 3aKpbITHE BKiIaaa/ BkiIaaa «Jlo BocTtpeboBaHus»;

- 3anosHeHne COKpallleHHOW aHKeTbl M AHKETHI-3asBJICHHMS HA IPEAOCTaBJICHHE
KpeauTa/AHKEThI-3asBJICHUS] Ha MPEJIOCTABICHNE KPEOUTHOMW KapThl M YCTAHOBJIEHHWE KpPEIUTHOIO
JMMHTA C TPUKPEIUICHHUEM JOMOJIHUTENBbHBIX JTOKYMEHTOB B BHJI€ CKaHMPOBAHHBIX Komuil (mpu
HEO0OXO0JIMMOCTH);

- YCTaHOBJIEHHWE OrpaHMyeHMs (OOIIero JMMHTA) Ha COBEpLICHHE ONepaluil Mo MepeBoay
JIEHE)KHBIX CPEJICTB B ApyTrUe KpeAUTHbIe opranusanuu no cuetam [lonb3oBartens, oCylIeCTBISIEMbIM
nocpenctsoM IO (B mpeaenax JIMMUTOB, IPeayCMOTPEeHHBIX Tapudamu).

[Tpu Hannuuu BCJIM:

- otkpsiTHe/3akpbiTie bC/IM;

- TIpOBENIEHHE OTepannii MOKYIKH/TPOIaXH AparoleHHbIX Metamios mo bCM.

ITpu Hanmuuuu cueta o BkiIagy «Jlo BocTpeOOBaHUA»:

- OTKPBITHE/3aKPBITHE TEKYLIEro cyera’’ /HakomuTeNbHOro CueTa;

- OTKpBITHE KAPTOYHOTO CUYETA U BBIMYCK J€0ETOBOM KapThl;

- 3anonHeHne CoOKpalleHHOW aHKeThl M AHKETHI-3asBJICHHMS Ha IpPEAOCTaBJICHHE
KpennuTa/AHKETbI-3asBJICHUs] Ha TPEIOCTAaBICHUE KPEAUTHOM KapThl M YCTaHOBJIECHUE KPEIUTHOIO
JUMHUTA C TPUKPEIUVIEHUEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHUPOBAaHHBIX KOMMH (Ipu
HEOOXOIUMOCTH);

93.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10Nb30BaTENS MOKET OBITH OTKPHITO HE OOJIEE TPEX TEKYLIMX CYETOR
B COOTBETCTBYIOLIEH BatoTe.

% Ycayra 1ocTyIHA TOJIBKO MPH HAJIMYMU TEXHUYECKON BO3MOMKHOCTH.

% TIpu HATMYNK TEXHUIECKOH BO3MOKHOCTH.

% Yenyra I0CTyIHa TOJIBKO TIPY HATMYUH TEXHUYECKON BO3MOXHOCTH | Juisi [1oNb30BaTeNel, HMEIONUX CYET MO BKIATy
«ITencuonnsii ITmrocy.

97.C 22.04.2019 ¢ BCIIONIB30BaHAEM CHCTEMBI Ha HMs1 [10I530BaTENS MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIHX CIETOB
B COOTBETCTBYIOLIEH BAJIIOTE.
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- YCTaHOBJICHHE JMMHUTOB Ha COBEpIICHHUE ONEPALUN I10 MEPEBOJY JACHEKHBIX CPEICTB C
Tekymux/HakonuTenpHbIX CUETOB, CYETOB MO BKiIagy «Jlo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpeaenax TMMUTOB, HE MPEBHIIAIONINX JIUMUTHL, IpeaycMoTpeHHble Tapudamu);

- yYCTaHOBJICHME OrpaHMueHusi (0OIero JMMHUTA) Ha COBEpLICHHE OMNepaluuil Mo MepeBOAY
JIEHE)KHBIX CPEJICTB B APYyTHE KPEAUTHbIE OpraHu3anuu no cueram [lonp3oBarens, oCyIIeCTBISIEMBIM
nocpeactsoM J1bO (B npeaenax TUMUTOB, IPEyCMOTPEHHbIX Tapudamu).

- MoJIKIIt0YeHne/oTkoueHne CepBurca 1o Kypcam BaliOT B IPUI0KEeHUH « MOOMIIBHBINA OaHK».

[Tpu Hanmuum JIoroBOpoOB O MPEIOCTaBICHUN KPEIHUTA:

OTKPBITUE KAPTOYHOI'O CUETA U BBIMTYCK 1€0ETOBOM KapThl;

OTKPBITHE/3aKPBITHE TEKYLIEro cueTa’/ HakonurensHoro cuera;

OTKpBITHE CYeTa IO BKJIaay, B T.4. cyeTa 1o BKIaay «Jlo BocTpeOoBaHUs;

MoJly4eHne HHQOpPMAIMK O 3aKJIIOYEHHOM JOTOBOpPE CTpPaxOBaHUS KU3HU U 3/10pPOBbs B
pamkax JloroBopa o mpenocTaBI€HNN KPEANTA;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha IpeJOoCTaBJICHHE
KpeauTa/AHKEThI-3asBIICHUSI Ha MPEJOCTABICHUE KPEOUTHOW KapThl M YCTAHOBJICHHE KPETUTHOTO
JUMHUTA C TPUKPEIUICHUEM JOMOJHUTEIbHBIX JTOKYMEHTOB B BHJE CKaHHUPOBAHHBIX KOMHMH (mpu
HE0OXOIMMOCTH);

- 3amnoJiHeHue U noanucanue 3asieHus Ha JI1;

- noiydenue ot banka Mupopmanuu o pazmepe 3a10JDKEHHOCTH MO0 KPeIUTy (B TOM 4HCie Ha
MOMEHT noJtydyeHus 3asienus Ha J{I1 u naty 1ocpodHoro norameHust Kpeanura), O MoJIHONH CTOUMOCTH
KpenuTa, Tpaduka mnorameHus no JloroBopy O MNpeaoCTaBICHUM KpeauTa, YBeAOMIIEHHS 00
ocymecteienun 11/ YBenmomnennst 06 orkasze B Il (mo 3assnenusm wa I, moctynuBmmm B bank
Kak rnocpeactBoM Cucremsl, Tak U 0e3 ucrnonb3oBaHusi CUCTEMBI).

[Ipn HanmMuuu 3aKIFOYEHHOTO corameHus o0 okasaHuu Opokepckux ycmyr/MUC/
JIENI03UTapHOrO JOTOBOpa:

- 0o0OMEH  pacmopsSauTeNbHBIMM U WH()DOPMAIMOHHBIMH  COOOINCHUSIMH,  BKJIIOUas
MPEAOCTABICHUE OTUETHOCTH, I0/1aua TOPTOBBIX M HETOPIOBBIX MOpPYy4YeHUH B pamkax Perimamenra
OKa3aHUsi  OpOKEpPCKMX  yCIyr W YCIOYyr TI0  WHBECTHUIMOHHOMY  KOHCYJBTUPOBAHUIO
AO «Poccenbpxo30aHk», €cIM BO3MOXXHOCTb OOMEHa TaKUMM COOOIIEHUSMHM MM TOAAaud TaKHX
MOpYYEHUH C ucCHoidb30BaHUEM cucteMbl «MHTepHeT-0aHk» U «MOOWIBHBI OaHK» MpPSIMO
NpeAyCMOTpEeHa YKa3aHHbIM PernameHTom,

a Takxe pacropsbkeHust [lonb3oBarens B pamkax Apyrux (yHKIUMOHAJIBHBIX BO3MOXKHOCTSIX
CUCTEMBI, IepeueHb KOTOphIx bank u3Bemiaet [loap30BaTens mocpeacTBOM pa3MelieHus: HHGOpMaluu
OJIHUM M3 CJIEIYIOLIUX CIOCOOOB: B cUCTeMe, Ha odunmaibHoM caiite banka B cetu MHTepHeT 1o
aapecy: www.rshb.ru, Ha nH(pOpMalMOHHBIX cTeHAaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
0o0cmy>KMBaHUs KIIMEHTOB.

[Tpu Hanmuuu 3axmouenHoro JJorosopa 1Y (Hdorosopa 1Y UUC):

- TpelOCTaBIIEHUE OTUYETHOCTH, MpeaycMOTpeHHoU ycnoBusimu [Jorosopa /1Y (Horosopa Y
NUC);

- ToJjadya nopy4eHus Ha BbiBoJ akTuBOB 10 Jlorosopy Y (Horosopy 1Y NUUC).

4.1.19. Tlonp3oBaTento, MPUCOSAMHUBIIEMYCS K HACTOSAIIUM YCIOBUSM, M BBIPa3UBIIEMY
coriacue Ha yyactue B [IM1I0THOM npoekTe, B HOpsAAKE, MPEIyCMOTPEHHOM IMyHKTOM 2.2.1 HacTosAmMX
YcnoBuid, AOCTYMHAa BO3MOXHOCTH mocpeacTBoM Cuctembl «MobOunbHbI O0ank» (Bepcun Android) B
paznene «ludposoii pydiaby» oCymIecTBUTH cleaytonue neicteus Ha [Lnl[P:

- otkpeitre Cuera uudposoro pyons® ma I[Lal[P'%;

- mosrydenue nocryna k [InL[P, B Tom yncne, npu Hammauu oTkpsiToro Cuera nudposoro pyos;

- aunynupoBanue CKII OIT IMonwszoBatens [TnllP u TLS-ceprudukara;

%8 C 22.04.2019 ¢ ucmomb30BaHMEM CHUCTEMBI Ha MM 110J1630BaTENs MOKET OBITH OTKPBITO He 6olee TpeX TEKyIIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

% B paMkax IIMI0THOTO IIPOEKTA C IIPUBJICYEHHEM Y3KOTO KPyTa KIMEHTOB BaHKOB.

100 TTpy HanMYMK TEXHUYECKOH BO3MOYKHOCTH.
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- U3MEHEHUE WACHTU(PHUKAIMOHHBIX NaHHBIX [lonb3oBarens IInllP, mepenanHHbIX omeparopy
[1allP;

- ympasinenue Crarycom Cuera uudpoBoro py0ias (MpHOCTaHOBJIEHHE, BO30OHOBICHHE H
npekpamenue aoctyna [lonb3oBarens [InllP x I[MallP nmyrem OGnoxuposku/pa3dnokupoBku Cuera
uudposoro pyoss/3akpeitus Cuera uudpoBoro pyosns);

- coepmienue omneparuii ¢ LudposeiMu pyomsimu (momosaerne Cuera mudpoBoro pyoss,
BbIBOJ] cpeacTB co Cuera nudposoro pyons Ha Texymmii cuetr/Kaprounsiit cuer/HakonuTenbHbIi
cuer/Cuer no Bkmamy «Jlo BoctpeGoBanms»/Cuer mo Bkmaxy'?! mammoro ITomssoarens ITnllP,
oTKphITHIN B banke, nepeBon Llndposrix pydreit apyromy dpuznueckomy auiy — [lonszoBatemnto [1nl{P
o HOMepy MoOuiIpHOTO Tenedona/mo Homepy Cuera 1mudpoBoro pyoss, oruiata TOBapoB, padoOT U
yenyr LHudpossiMu pyOasimu nocpeactBom IlnatexxHoil ccwpuiku, nepeof Lludposeix pyoOuseit npu
BO3BpaTe CTOMMOCTH OTIaTHI TOBApOB, PabOT U yciyT B mojb3y [lonp3oBatens [1nllP);

- nepeBog Lludpossix pyOneit co Cuera um¢ppoBoro pyOias Hpu BBINOJIHEHUH 3apaHee
oTpesieNIeHHBIX YCIOBHM ¢ ucnoiab3oBanueM Oynkunn «CaMouCTIONHIEMas CACNIKaY;

- (hopMupoBaHHe 3arpoca UCTOPUHM onepanuid, 6ananca Cuera uudpoBoro pyoss.

4.2. TlpoBenenuwe omepanuii 1O OaHKOBCKUM cueTaM/cueTaM IO BKJIAgy B CHCTEME
OCYILIECTBJISIETCS B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoin denepanuu, B
TOM UYHCJIE€ C Y4eToM TpeOOBaHUM MpU NPOBEACHUM BAIIOTHBIX OMNEPALUN, YCTaHOBJIEHHBIX
@enepanbHbiM 3ak0HOM 0T 10.12.2003 Ne 173-®3 «O BamOTHOM pEryJUMPOBaHUU U BAJIIOTHOM
KoHTposie» (manee — @enepanbabiii 3ak0H No 173-03) u Unctpykiueit banka Poccun ot 16.08.2017
Ne 181-M «O mopsike mpeacTaBieHUs pPe3UJCHTaMU M HEPE3UJEHTaMU YIIOJHOMOUYEHHBIM OaHKaM
MOATBEPKIAIOIIUX IOKYMEHTOB U MH(GOPMALlMU IIPU OCYILIECTBICHUN BAJIOTHBIX ONEpalyii, 0 € AMHbIX
(opmax ydyeTa U OTYSTHOCTHU IO BAJIFOTHBIM OIEPALIUAM, OPSAAKE U CPOKAX UX MPEICTaBICHUs (Jlanee
— Wuerpykuus banka Poccun Ne 181-U), nHopmatuBHbiMU akTamu banka Poccum, Hactosmmmmn
Ycnosusimu, JloroBopom u Tapudamu.

4.2.1. JlokyMeHThl (KOIMU JOKYMEHTOB) M HH(popmauus mnpexacrasistorcs Kimentom Ha
OyMa)XHOM HOCHTEJIE B COOTBETCTBHUM C MOPSJIKOM, YCTaHOBJIEHHbIM B PeriameHTe BaJlOTHOTIO
KOHTPOJISL.

4.2.2. Tlo ¢axTy coBepIIeHHUs KaKJOro IUIaTeXa B MOJIb3y HEPE3HUJIEHTA MPU OCYIIECTBICHUU
CIMCaHMsI IEHEKHBIX CPECTB M0 JOTOBOPY 3aiiMa, MpeaycMaTpUBaOIEMy MPECTaBICHUE JCHEKHBIX
CpeICTB HEPE3UJIEHTY, 0JKHOCTHOE nuio banka nepenaetr Knuenrty yBegomienue o HE00X0AUMOCTH
MPEJCTaBICHUS JTOKYMEHTOB W WH(GOpPMAIMK ITyTeM HEMOCPEICTBEHHOTO BpPYUYEHHs TOJ POCIHCH
Knuenry.

4.3. Odopmienne D] Ha OTKPHITHE TEKYIIETO CuYeTa/ HAKOIMMHUTEIHHOTO CYETa/ KAPTOYHOTO
cuera/ cuera BKiaga/bCJIM/ Gpokepckoro cuera/ MHAUBUIYaJbHOIO HMHBECTHIIMOHHOTO — cyYeTa
OCyIIECTBIsIeTCS Tpu Haimuukn B baHke panee mnpexacrtaBineHHord [lonb3oBarenem @opmbl
camocepTU(HKaIMH, OOHOBJIEHHUE KOTOPOHl He TpedyeTcs.

bank nposepsier Hannuue 3anonHeHHOW Ilonb3oBaTenieM PopMbl camMocepTHPHUKALUU WU
HeoO0XoauMOCTh  OOHOBieHus cBefneHuid o [lomb3oBatene, paHee ykazaHHbIXx B Dopwme
camMoCepTU(PHUKAIHH.

Hcnonnenne DJ] Ha OTKpBITHE TEKYLIEro CYETa/HAKOMMUTENBHOTO CYETa/KapTO4YHOro cyera/
cuera Bkiaaa/bCJIM/O6pokepckoro cueTa/MHIMBUIy aTbHOTO HHBECTUIIMOHHOTO CYETa OCYIIECTBIISIETCS
bankoM mociie ycrnenHol nIpoBEepKU MOJHOTHI M KOPPEKTHOCTH 3anonHeHus IlonszoBatenem @opmel
camMoCepTU(PHUKAIHH.

4.4. Onepanuu no 6aHKOBCKUM cUeTaM/cyeTaM o BKJIay/cueTam A1 00CTyKMBAaHUS KpeanuTa
[lonb3oBarens ocymectBisitorcd baHkoM Ha ocHoBaHMM —mnodydeHHoro oT llomb3oBatens
pacnopsbkeHHs, MOATBEP)KJCHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOTrO maposis u/wim  0e3
HCII0JIb30BaHUs MeToJ1a ayTeHTuuKauuu B Crucreme.

101 JTemesxmpie cpencTpa B BamoTe Poccuiickoi ®emepanun MOTYT OBITh 3a9UCIICHBI TOTBKO €CIIA YCIOBUIMU
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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Onepanus 1o nepeBoy AEHEKHBIX CPEJICTB IO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHEIO
smuTeHTa — OaHka Poccuiickoil @enepanun Ha miIaTexXHYI KapTy baHka 0e3yciIOBHO HCIONHSETCS
bankoM Ha  OCHOBaHMM  pacHOpsDKEHMs, TMOATBEP)KIAEHHOro  BBogoM 3D mapons, Ha
CHeIMaTM3UPOBAHHON CTPAHUIE SIMUTEHTA.

B nensax ucnonHenus pacnopsbkeHus Ilonws3oBatens baHk HampaBisieT 3ampoc aBTOpU3aLMH
CTOPOHHEMY MHUTEHTY Ha CIIMCAaHUE CYyMMbI aBTOPU3ALIMU CO CUETa IUIATEXHOU KapThl (OTIPABUTENbD).
[locie MONMOXKUTENBHOTO OTBETA OT CTOPOHHETO AMUTEHTA baHK MPOU3BOAUT aBTOPU3ALIUIO HA CyMMY
nepeBojia JCHEKHBIX CPEICTB C IMOCIENYIOIMIMM 3a4MCICHHEM Ha cueT IUIaTeXKHoW kapThl banka
(mosydaTens), MOCJE 4Yero UCHOJHEHUe pacnopspkeHus [lonmp3oBarenst cuMTaeTcs OKOHYATEIBHBIM.
Bbe30T3bIBHOCT pAacTIOpsKEHUS 10 MEPEBOY JACHEKHBIX CPEJICTB MO0 PEKBU3UTAM IUIATEKHOM KapThl
CTOpPOHHET0 AMHUTeHTa — OaHka Poccuiickoit denepannu Ha raTexHyro kapTy banka HacTymaer nocine
YCHEIIHOW aBTOpU3AINH IJIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

4.5. Omnepanuun 1o  OaHKOBCKUM  cueTam/kaptam  [lomb3oBaTens, OCYLIECTBICHHbIC
[Tonb3oBarenem 6e3 wHcCMONb30BaHUS METONOB ayTeHTHU(ukanmuu B Cucteme, OCYIIECTBISAIOTCA
[Tosb30BaTENIEM TOJIBKO B paMKax JJUMUTOB, HE MIPEBBIIIAIONINX JJUMHUTHI, ycTaHOBJIEHHbIE Tapupamu'??,

4.6. IlpueM pacnopsskeHHM bBaHKOM OCyIIECTBIISIETCS KPYTJIOCYTOYHO. baHkK yBenomurser
[Tonp30Batenst 0 mpueMe K UCHOJIHEHUIO, BO3BpaTe (aHHYJIMPOBAHUN) PACTIOPSIKEHUN B JIEKTPOHHOM
BUJIE MyTEM IMPUCBOCHUS PACHOPSIKEHHSIM B CHCTEME COOTBETCTBYMOLIEro craryca. [IpucBoenue
YKa3aHHOTO  CTaTyCa/UCHOJHEHUE  pACHOPSDKEHHsT — ABISETCS — HAMISKAIIMM  yBEJIOMJICHHEM
[Tonp30Barens B COOTBETCTBUU C HOpMAaTUBHBIMM akTaMu banka Poccuu, npu kotopoMm He TpeOyercs
JOTIOJIHUTENBHOTO HanpasiaeHus bankoM I1osp30BaTento 31€KTpPOHHOTO JOKYMEHTA B BUAE OTIEIBHOIO
COOOILIEHUSI.

4.7. Ucnonnenue D]] Ilonwp3oBartens, odopmieHHoro u HampasieHHoro llonb3oBareneM B
baHk ¢ ncnosnb30BaHNEM CHCTEMBI, OCYLIECTBIIsIETCS baHKOM B MOpsiIKe NOCTYIUIEHHUS, HO HE MO3/IHEE
clieAyrouiero paboyero THs ¢ AaThbl MOATBEpKAeHUs bankoM npuema D/] K UCTIONHEHUIO.

4.8. B cmydasx, mopsiike U B CpOKH, yCTaHOBJICHHBbIE DeepanbHbiM 3akoHOM 0T 27.06.2011
Ne 161-@3 «O HanmMoHANBHOW MMJIATEKHOW cucTeMe» (Janee — 3aKOH O HAIMOHATIBHOW TIATEKHOM
cucteme), baHk ocyriecTBiseT MPOBEPKY HAJIWYMS MPU3HAKOB OCYIIECTBIIEHUS MEPEBOJA JACHEKHBIX
cpeacts 6e3 no6poBonbHOro cornacus [lonb3oBaTens, a uMeHHO Oe3 cornacus [lonb3oBaTens wim ¢
cornacus Ilonp3oBaresns, HOJy4YEHHOTO MOJ BIUSHUEM OOMaHa WM MPH 3JI0yNOTPEOIEHUN JOBEpUEM
(nanee - mepeBOA JIEHEKHBIX CPEICTB 0e3 NTOOPOBOJIBHOIO COIJIACHs KJIMEHTA), MPOBEPKY HAIMUUS
MPU3HAKOB OCYIIECTBICHHS ONepanud C LOU(GPOBBIMU pPYOJISIMH, COOTBETCTBYIOIIUX NpPHU3HAKAM
OCYILIECTBIICHUS MIEPEBO/IA IEHEXKHBIX cpecTB 0e3 nobpoBosibHOrO cornacus [lonezoBatens I1nllP, a
nMmeHHo 6e3 cornacus [lonws3zoBarens [InllP wnu ¢ cornacus [Mons3zoBarens [1nllP, momyuenHnoro mos
BJIMSHUEM oOMaHa WJIM IpU 3J0yHoTpedsieHn: 1oBepueM (nanee — onepauus ¢ L{ubposeiMu pyosssmMu
0e3 100pOBOJILHOTO COTJIacHsl).

baHk npu BBISIBICHUU ONepaluii, COOTBETCTBYIOIMX NPU3HAKaM IepeBOa AEHEXHbIX CPEJCTB
06e3 moOpoBosIbHOTO coriacusi KiueHrta/omnepanuid ¢ LludpoBsiMu pyOnsimu 6e3 1O0OPOBOIHHOTO
COI'JIAcHsl, BBIMOJIHSAET CIEeNyIOIue 1eHCTBUS:

4.8.1. B ortHomenun onepauuii!® mo mepeBomy MEHEKHBIX CPEACTB C HCIOJIb30BAHUEM
miarexxHpix kapT win CepBuca CBII oTkaszbiBaeT B COBEpIIEHHUM COOTBETCTBYIOLIEH onepanun
(mepeBona).

4.8.1.1. bank npenocrasiuset [Tonp3oBarento nHGOpMaIUoO:

- 00 OTKa3e B COBEPILIEHUU MEPEBOJIA JEHEKHBIX CPEACTB C UCIOJIb30BAHUEM IJIATEKHBIX KapT
nnu Cepsuca CBII,

192 TIpu ycnosum, uto [Tonb30BaTeNeM MOAKIIOYEHA BO3MOKHOCTE OCYIIECTBIIEHHS OTIEPAIUi €3 MCTIONB30BAHMS METO/IOB
ayreHtudukanun B IO B cooTBeTcTBUH ¢ TyHKTOM 2.20 HaCTOAIINX Y CJIOBUH.

103 TepmuH «omepanus» Mo TEKCTY HACTOAINIETO MyHKTA TIPUMEHSETCS B 3HAYEHHMH, ompeneneHHoM 4.3.1. cr.8 3akona o
HAIMOHAJIbHON TUIATEKHON CHCTEME.
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- 00 OTKa3e B COBEPILIEHMH MOBTOPHOI'O MEpeBOJa JCHEKHBIX CPEACTB C HCIOJIb30BaHUEM
maTexxHbIX KapT win CepBuca CBII, coBepiieHHOro B COOTBETCTBUM C MYHKTOM 4.8.1.2 HacTosImmx
YcaoBui,

- HHYI HHQOpMAIMIO, YCTaHOBJIEHHYIO TpeOoBaHUSMHU CT. 8 3aKOHa O HAIMOHAJILHOU
MJIaTEKHOM CHUCTEME,

T00BIM U3 CIEAYIOIMMX CIIOCO00B 10 BEIOOpY banka:

* nyrem SMS-yBenomnenusi/Push-yBenqomiennus Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHOBJIeHa cucTteMa «MoOUIIBHBIN OaHK;

*  TenedoHHOro 3BOHKA paboTHHKa baHka/3BOHKa aBTOMAaTU3MPOBAHHOI'O TOJIOCOBOT'O areHTa
(mporpammHoro odecrnedeHust) Ha 3aperucTpupoBaHHbiii HoMep [lonbp3oBaTens.

4.8.1.2. Ilonp30BaTens BIpaBE COBEPIIUTH MOBTOPHYIO ONEPALMIO MO MEPEBOAY IEHEKHBIX
CPEICTB C HCHOJb30BaHUEM IulaTexHbIX KapT uian Cepsuca CBII ciemyronmm crnocobom myTem
IIOCJIEZIOBATEILHOTO COBEPILEHUS CIEAYIOINX AeHCTBU:

4.8.1.2.1. [lonTBEpAUTH ONEPALIHIO MO MTEPEBOY CO CUETA C UCIIOJIH30BAHUEM IIJIATEKHON KAPThI
nnu Cepsuca CBII, B coBepiieHUM KOTOPOTrO OTKAa3aHO B COOTBETCTBUM C ITyHKTOM 4.8.1 HacToAmmx
VYcnoBuid, 0THUM U3 CIIEIYIOMUX CIIOCOOO0B:

- HyTeM NOATBep:kJIeHHs ¢akTa (OPMHUPOBAHMSA ONEpAllMM IO TEpPEeBOAY cO cuera Oe3
ucnosbp30BaHus IuiatexHor kaptel uiau Cepsuca CBII, nuuHO mpu oTBeTe Ha 3BOHOK pabOTHHKA
banka/3BOHKa aBTOMAaTH3MPOBAHHOIO TOJOCOBOrO areHTra (MporpaMMHOro oOecreyeHus) B
COOTBETCTBUU C MyHKTOM 4.8.1.1 HacTosamux Y clIoBHiA;

- CAMOCTOSITENIbHO 0OpaTuBIIKCh B baHK 1o Tenedony, ykazanHomy B SMS-yBenomiienun/ Push-
YBEJIOMJICHUH.

4.8.1.2.2. CoBepluuTh oOIEpalMI0 IO IEPEBOLY JEHEXKHBIX CPEACTB C MCIOJIb30BAHUEM
miarexxHoi kapThl win Cepsuca CBII Tem ke cnocoboM, 1Mo TeM K€ PEeKBU3UTAaM U Ha TY K€ CyMMY,
YTO U NEPEeBOJI, B COBEPIICHUH KOTOPOro baHkoMm ObLIO OTKa3aHO B COOTBETCTBUM C IyHKTOM 4.8.1
HACTOSAUIUX Y CJIOBUHM — NOBTOPHBIN MEPEBOJ ICHEKHBIX CPEICTB C UCIOIb30BAHUEM IUIATEKHOM KapThl
nnu Cepsuca CBII.

4.8.2. B oTHOIEHHH pacriopsikeHus'™ Ha MepeBoj JIEHEKHBIX CPEACTB B MHBIX CIydasX, HE
yKa3aHHbIX B MyHKTE 4.8.1 HacTosmux Y cinoBuil, B myHkTe 4.8.3 HacTosmux Y ciaoBuii (1anee — nepeBos
0 cueTy 0e3 UCIoNIb30BaHus raTexHoi kapTel win Cepsuca CBII):

- IPUOCTAaHABIMBAET NPUEM K UCTIOJIHEHMIO pacniopsbkeHus [lonp3oBaTens,

- HE NMPUHUMAET K UCIOJIHEHMIO pacniopsbkeHue Iloab3oBaTens, MoATBEpKIEHUE KOTOPOro HE
II0JIy4€HO baHKOM B MOpsAKE, yCTAHOBIEHHOM B ITyHKTE 4.8.2.2 HacTOAIMX Y CIIOBHI.

4.8.2.1. bank npenocrasiset [Tonp3oBarento HHGOPMAIIHIO:

- 0 IPUOCTAHOBJICHUU NpUEMa K UCIIOJIHEHUIO PACIIOPSIKEHUS HAa MEPEBOJ IEHEKHBIX CPENICTB
co cuera 0e3 UCIob30BaHus MmarexHoi kapTel i Cepsuca CBII,

- 0 IPUOCTAHOBJIEHUH NpUEMa K HCIIOJIHEHUIO PACIIOPSDKEHUS Ha MEPEBOJ IEHEKHBIX CPENICTB
co cuera 0e3 wucrosb3oBaHus IutatexHoW kapTel win Cepsuca CBII, moarBep)kaeHHE KOTOPOIro
II0JIy4€HO baHKOM B MOPSAKE YCTAaHOBJIEHHOM B ITyHKTE 4.8.2.2 HacTOAIUX Y CJIOBUH,

- HHYI HH(QOpMAIMIO, YCTaHOBJIEHHYIO TpeOOoBaHUSMU CT. 8 3aKOHa O HAIMOHAJILHOU
IJIATEKHOM CHUCTEME,

J00BIM U3 CIENYIONIMX CI0C000B 10 BbIOOPY baHka myTem:

e SMS-yBegomiuenus/ Push-yBegominenuss Ha MOOWIBHOE YCTPOHCTBO, Ha KOTOPOM
ycTaHoBJIeHa cucteMa « MoOWIbHBINA OaHK»;

e TenedoHHOro 3BOHKA paboTHHKa baHka/3BOHKAa aBTOMAaTU3MPOBAHHOI'O TOJIOCOBOTO areHTa
(mporpammHoro odecrnedeHust) Ha 3aperucTpupoBaHHbiii HoMep [lonbp3oBaTens.

4.8.2.2. Tlomp3oBaTens BOpaBe MOATBEPAUTH PACHOpsDKEHHE Ha IepeBoj] co cyera Oe3
MCIOJIb30BaHus 1iaTeskHoi kapTsl i Cepsuca CBIl, npuem Kk HCIOTHEHHIO KOTOPOTO MPUOCTaHOBIIEH
bankoM B cOOTBETCTBUU C MyHKTOM 4.8.2.1 HacTOAMMX Y CIOBUM, OHUM M3 CIEAYIOIUX CIIOCOOO0B:

10:

104 TepMHUH «pacIOPsHKEHUE» 110 TEKCTY HACTOSAIIETO IMyHKTA IPUMEHSETCS B 3HAYCHHH, OIpeaeicHHoM 4.3.1. cT.8 3akona
0 HaAIIMOHAJILHOM IIATEKHOM CUCTEME.
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- MyTeM TNOATBEpXKIeHHA (hakTa (OPMHUPOBAHUS PACIOPSDKEHHsI HA MEpPeBOJ| co cyera Oe3
ucroyib30BaHus TuiatexxHo kapTel win CepBuca CBIl nuyHO mpu OTBeTe Ha 3BOHOK pabOTHHKA
banka/3BOHKa aBTOMAaTH3MPOBAHHOTO TOJOCOBOTO areHTra (MporpaMMHOro oOecreyeHus) B
COOTBETCTBUU ¢ MyHKTOM 4.8.2.1 HacTosmux Y CI0BUI;

- CaMOCTOATeNIbHO OOpaTHBIIMCH, B baHk mo Homepy TenedoHa, YKa3aHHOMY B
SMS-yBenomiennn/Push-yBenomineHun.

4.8.3. B otHomenun onepanuii ¢ Lindpossimu pyonsmu:

- NPUOCTAHABIMBAET NPHUEM K HUCHONHEHMIO pacnopspkeHus [lome3oBatens IInllP na nBa
KaJICHJapHBIX JH (10 OKOHYAaHHUs KaJIeHJAapHOTO JHsI, CJIEAYIOIIETro 3a JHEM IPUOCTAaHOBJICHUS ITpHeMa
pacnopsiKeHUsI K UCTIOJIHEHUIO);

- HE NPUHUMAET K HcnonHeHuto pacnopsbkeHue llomp3zoBarens [InllP, moarBepxkneHue
KOTOPOT'O HE MOJy4eHO baHKOM B MOpsAIKE, yCTAHOBICHHOM B TyHKTE 4.8.3.3 HacTOSIMX Y CIOBUH.

4.8.3.1. bank npenocramnset [Tonp3oBatemnto [TnlP nocpencrBom Cuctembl nHGOPMAIIUIO:

- O TPUOCTAHOBJICHHMM TNpUEMa K HCHOJHEHUIO pacnopstkeHus Iloms3oBatens I[P B
COOTBETCTBUU C MYHKTOM 4.8.3 HacTOsSIMX Y CIOBUM;

- UHY10 MH(OpPMalIMIO, YCTAaHOBJIEHHYIO TpeboBaHusIMuU ctated 7.1, 8 3akoHa 0 HAlMOHAJILHOU
IUTATE)KHOM CHCTEME, B TOM 4YUCiIE ¢ MH(OpMamueil 0 HEOOXOMMMOCTH BBIIOJHUTHL jeicTBus'® B
Cucreme «MoOmibHbIN 06aHk» (Bepcun Android) mo MOATBEPKACHUIO WIM OTMEHE PACIOPSKEHUS
Ionw3oBaremns ILnL[P. ITo ycmoTtpenuto banka nndopmanus, ykazaHHasi B HACTOSIILEM IYHKTE Y CIIOBHH,
MOJKET OBITh JJOTIOJIHUTEIBHO penocTasieHa [lonb3oBarento [TnllP r00bIM U3 ciienyromux cnocodoB
o BeiOOpy banka myrem:

e SMS-yBenomiieHus Ha 3apeructpupoBansblii Homep [lonb3oBarens [1nlP;

e TenedoHHOro 3BOHKa paboTHMka banka Ha 3apeructpupoBaHHbIi HOMep Iloib3oBarens
IInllP.

4.8.3.2. bank npu noaydenuu ot omepatopa IInl[P mrdopmamum o6 orkaze Ilomp3oBarento
[TnllP B coBepmienun oneparuu ¢ L{P npenocrasnser [Tonp3oBarento [1nl[P B mopsiake, ycTaHOBIEHHOM
[paBunamu [Tnl{P, nadopmanuro:

- 00 ortkase omepatopa IInllP B coBepmienun omepamuu c¢ LIP, a Takke 0 BO3MOXHOCTH
HanpasineHus Ilonb3oBarenem IInl(P banky nosropHoro pacmnopsbkenus Ilomb3oBarens IInllP B
COOTBETCTBUU € MyHKTOM 4.8.3.5 HacTosux Y CIOBUH.

ITo ycmotpenuto banka nnpopmanus, ykazaHHas B HACTOSAIIEM ITyHKTE Y CIIOBUI, MOXKET OBITH
JOTOTHUTENRHO npefocTaBieHa [lomp3oBarento [Il[P mo0biM U3 ciaeayommux cnoco0oB MO BEIOOPY
banka nmyrem:

e SMS-yBegomieHus Ha 3aperucTpupoBaHHblii Homep Ilonp3zoBatesns [1nllP;

e TenedoHHOro 3BOHKAa paboTHuMka banka Ha 3apeructpupoBaHHbIM HOMmep lloip3oBarens
IInllP.

4.8.3.3. Ilons3oBatesns [1nL[P Bopase noarBepauth pacnopsixkenue [lonb3osarens [1nllP, npuem
K MCIIOJIHEHHIO KOTOPOrO NPHOCTAHOBJIEH baHKOM B COOTBETCTBMHM ¢ IyHKTOM 4.8.3.1 HacToAmmux
YcnoBwuid, BeIOMHUB AeiicTBus B CucreMe «MoOuibHbIH 6ank» (Bepcun Android) 1mo moaTBep aeHUI0
nnu otMeHe pacnopsikenus IlonszoBarens [1nllP, a Takke oJHUM U3 CIIEAYIONIMX CIIOCOOOB:

- myTeM monTBepxaeHus (akra GopmupoBanus pacnopsokerus llonpzoBarens Inl[P nuuno
MIPU OTBETE HA 3BOHOK paboTHHKa baHka B cooTBeTCTBHM ¢ MMyHKTOM 4.8.3.1 HacTosAuX Y CIIOBU;

— CcaMoCTOATeNbHO oOparuBmMCh B bank 1o Homepy TenedoHa, yKazaHHOMY B
SMS-yBenomiieHnH, WU IO HOMEpY TeledoHa, YyKazaHHOMY Ha caiite banka B cerm MHTepHeT 1o
aapecy https://online.rshb.ru .

4.8.3.4. bank npu monydyeHUH B cOOTBETCTBUU ¢ NMyHKTOM 4.8.3.3 ot Ilonb3oBatens I[LnllP
MIOATBEPKICHUS HAIIPABIIAET OATBEPKAeHHOE pacniopsikenue Ilons3osarens [P onepatopy 11nl{P
JUISL NCIIOJTHEHUSL.

105 Bagkom Poccum ycTaHoBIEH cpok 15 mumyT. 1o HCTEUeHHH YKa3aHHOTO CPOKA 3aIpoC BO3MOMKHOCTH coBepimenus D11/
CUMTAETCS HE MPUHATHIM K UCTIOTHEHHUIO.
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4.8.3.5. IlonpzoBarens [InllP Brpase coBepnTh NOBTOpHYIO onepauuto ¢ LIP, B coBepuiennn
koTopoil omeparopoM [InllP 6bi0 OTKa3aHo W OblIa HampaBieHa MHGOpPMAIUS B COOTBETCTBUU C
yHKTOM 4.8.3.2 HacTosAmMX Y CIOBHI, IO TEM K€ PEKBU3UTAM M Ha Ty XK€ CyMMY, YTO M OIepanus ¢
P (manee - moBTOpHas oneparus ¢ L[P).

4.9. B ciydyae BO3HMKHOBEHHS] TEXHHYECKOTO COOsl M/MIM TEXHHYECKUX HEUCIpPAaBHOCTEH B
pabote CucreMsl, B pe3yjbTaTe KOTOPBIX PACIOPSIKEHUE HA MEPEBOJ JEHEKHBIX CPEACTB HE MOXKET
OBITh IPUHATO U UcTioNHeHO bankoM B pamkax JIBO, To pacnopspkeHue Ha epeBo AEHEKHbIX CPEICTB
MOANEXUT mpesacTaBieHuto Ilomp3oBaTenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBUH C ycioBusiMHU Jlorosopa.

4.10. Ucmomnenne  DJ] [lonwp3oBarenss Ha  OTKPBITHE/3aKpBITHE  TEKYIIETO  cyeTa/
Hakonurensnoro cueta/bCIAM, mocTynuBIIero He Mo3aHee, YeM 3a 2 yaca /10 OKOHYAHHUS BPEMEHHU
pacueTHOro o6CHy)MBanusA'" ocymecTBusercs B gary moaTBepKaeHWs bBankoMm mpuema D) K
ucnongHenuto. Mcnonnenne /1, mOCTynMBIIEro NO3AHEE, YEM 3a 2 4Yaca 10 OKOHYAaHUS BPEMEHHU
pacdeTHOro 00CITy)KMUBaHUsI, MOAJICKUT UCIIOTHEHUIO HE MO3HEE CIAEAYIOLIEro pabouero AHsl.

4.11. Ucnonuenue ]I Ilonmp3oBarenss Ha nojximoueHue/oTkimoueHune CepBuca Mo Kypcam
BAJIIOT OCYIIECTBIIsIeTCA B aTy coznanus /] B pabouune muu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHHU
pacrnosiokeHus nojapaszeneHust banka, B KOTopoM OTKpHIT cueT crucanus [loap3oBaresst, BBIOpaHHBIH
uM npu noaxioueHnu CepBuca 1o Kypcam BajioT.

4.12. PaccmoTpeHre AHKETbl OCYLIECTBJIAETCI baHKOM B COOTBETCTBUM CO CpOKamH,
YCTaHOBJICHHBIMU B YCJIOBHSIX IO KPEJUTHOMY MPOIYKTY, BbiOpaHHOMY [lonb30BaTenem.

Nudpopmanus o cragusx M UTOrax paccMoTpeHus: baHkoM AHKEThl MpPeJoCTaBIISeTCs
[Tonb3oBarento B JIBO (B pasmenax «l'naBHas»/«Wctopusi» B cucreme «lHTepHeT-O0aHK» WM B
pazzaenax «Mou npoaykTeDy/«ctopus» B cucteme «MOOMIBbHBINA OaHK»).

[To utory paccmorpenus bankom HanpasnenHoi [lons3oBatenem nocpeactsom IbO AnkeTs
bank undopmupyet [lonaszoBarens B /IbO o nmpunsaToM perieHun. B ciaydae monoxuTenbHOro penieHus
0 NpeNOoCTaBICHUM Kpeauta/ kpeauTHoW kaptel bank mHpopmupyer B JIBO Ilonbp3oBatens myrem
npucBoeHus craryca Aukere «O00peH» U HalpaBJiIeHUsI COOOIIEHUS ¢ OJOOPEHHBIMU MapaMeTpaMu
KpPEAUTHOTO POAYKTA.

Ilocne BeIpaxkenus Ilonp3oBaTeneM corjacust € INPEAJIOKEHHBIMM baHKOM  yCIOBHAMH
KpeautoBaHus, bank HamnpaBnser mnocpeactBom Cucrembl CornameHue/>IeKTpOHHbBIN  00pa3
Cornamenus B popmate PDF u unble 1okyMeHTHI (B citydae noanucanus CoryiamieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacTosiux Y cIoBHil).

B cnyuae oTpumarenbHOro pemieHus O MpeIoCTaBICHUH KpeauTa/ KpeAuTHOW KapThl bank
unpopmupyer B JIbO Ilonp3zoBatens nmytem npucBoeHus cratyca Ankere «OTkazany.

4.12.1. Ilomawa 3] Ilonb3oBarens o mnpucoeauHeHnn K IIporpamMMe KOJIIIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MokHa 1pu BblpakeHuu [lonp3oBarenem cornacus Ha
OCYILIECTBJICHUE CTPAXOBaHMs IOCPEACTBOM IpucoeauHeHus K lIporpamme KOJUIEKTMBHOIO
cTpaxoBaHus 3aeMmiiukoB banka. Mcnonnenune OJ] Ilonp3zoBatens o mpucoenunenun k Ilporpamme
KOJUIEKTUBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymectBisercss bankom B paty mogaun OJ1
[Tonb3oBarenem B AeHb 3akioueHus Jorosopa.

4.13. Ucnonnenne O] Ilonb3oBarens o mnpucoenuHeHuu K IIporpamme KOJIIIEKTUBHOTO
CTpaxoBaHHA JepKaTeneil kapT/oTkimodeHus [IporpaMMbl KOJUIEKTHBHOTO CTPAaXOBaHUs JepKaTeneit
KapT odopmieHHOro u HampasieHHoro Ilosnb3oBaTenemM B baHK ¢ HCHONB30BaHUEM CHUCTEMBI,
OCYIIECTBIIsIETCSI BaHKOM B MOpsIKE MOCTYIJICHUSI, HO HE TIO3/IHEE CIIEAYIONIEro pabouero AHS C JaThl
noatsepkaeHus bankoM npuema J/] K uCHoIHEHMIO.

B cnyuae 3akmouenust [{oroBopa B cooTBeTcTBHUU ¢ IMyHKTOM 2.10.2 Hacrosux Y ciaoBuit
npucoeauHenue llomp3oBarens k IIporpaMMe KOJIEKTUBHOIO CTPAaxOBaHMs JeprKaTeseld KapT
OCYIIECTBJISIETCS B I€Hb 3aKitoueHus Jlorosopa.

106 Bpemst pacueTHOTO OGCITY)KMBAaHUS - BPEMs, OTPEIETICHHOE TIO/Ipa3ieleHneM BaHka Juis HCTIONHEHHUS PACTIOPSIKEHMU,
nepenanHbIx nocpencrsoM JIbO, Tekymum onepannoHHbIM aHeM. MH(opMmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcst 1o ITonp3oBarens mpu oOpalieHuH B COOTBETCTBYIOIIEE MOpa3aeneHue banka.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



68

4.13.1.Ilocne mnonyuenuss bankom HanpasineHHoro Ilonb3oBatenem mnocpeactsom JbBO
3asBJICHUSI HA OTKPBITUE CYETAa B PEECTPE BIAJEIBLEB HWHBECTHLIMOHHBIX MaeB M 3afBOK Ha
npuobperenue, norameHe 1 00MeH HHBECTULIMOHHBIX NaeB, baHK HampaBiseT yka3aHHbIE JJOKYMEHTHI
B Ympasismomlyto komnanuio 1 uapopmupyet [lonb3oBarens o Takom HanpasieHud. [Ipu sTom cratyc
NOoKymMeHTOB focrtyneH [lons3oBarento B pasgene «lMcropus omnepaumii»y, craTyc A OTIPABICHHOTO
JOKYMEHTa CTaHOBUTCS «OTIIpaBIeHO B YIPaBISIIONIYI0 KoMIaHuo». OO UCIONHEHNH 3asBIECHUS HA
OTKpBITHE CYETAa B PEECTPe BIAJENbIEB HWHBECTHLMOHHBIX I1a€B WM 3asBKH Ha INPHOOpETEHHE,
MorauieHue Ui oOMeH MHBECTULIMOHHBIX 1aeB [lonb3oBaTento cTaHOBUTCS JOCTYIHON MH(pOpMalus B
JBO o mpuHATOM pELIeHWH, CTaTyC JOKyMeHTa MeHsercsi Ha «lcmomneHo». YBemomiieHue o0
HCIIOJTHEHUH 3asBJICHHSI HA OTKPBITHE CUETA B PEECTPE BIIAENIbIIEB MHBECTULIMOHHBIX 11a€B U 3a5BOK Ha
npuobperenue, rnorameHue 1 00OMeH HHBECTHLIMOHHBIX NaeB Hampasisiercs bankom B pazaen «Ilouta»
B cucteme «MHTepHeT-0ank», B pasznen «CooOuieHus» — B cuctemMe «MoOunpHbIN OaHk». B ciyuae
OTKa3a B OTKPBITUH CUETa B PEECTPE BIIa/Ie/bLI€B MHBECTHLIMOHHBIX [TA€B /WU yIOBIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHne, MoraneHue win 0OMeH HHBECTULIMOHHBIX naeB bank nudopmupyer IlonaszoBaTens
B JIbO myTtem npucBoenus cratyca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJOMJICHUS B
pasznen «llouta» B cucreme «MuTepHeT-0aHk», B pazaen «CoolbmeHus» — B cucteMe «MoOWIbHBIN
OaHK».

4.13.2. Tlocne monyuenus bankom HampaBiaenHoro Iloms3oBarenem mnocpeactsom [IBO
3asiBJIeHUs O npucoenuHeHuu K Jlorosopy Y, 3asBnenus o npucoenunenuu k lorosopy AY NUC,
MOpY4YEHHUs Ha BBIBOJ akTHUBOB 110 [loroBopy 1Y, nopydenus Ha BeiBoJ akTBOB 110 [lorosopy 1Y UUC,
bank Hanpasisier nocpenctBoM CHcTeMBbl yKa3aHHBIE JOKYMEHTHI B YIPABIAIOLYH0 KOMIIAHUIO U
unpopmupyer [lonp3oBarenss o TakoM HampasiieHuu. llpu 3TOM craTyc NOKYMEHTOB JOCTYIEH
[Tonb3oBarento B pasznene «Mcropus onepauuii», ctaTyc A OTIPABIEHHOTO JIOKYMEHTAa CTaHOBUTCS
«OTnpaBieHo Ynpasisonen kommnanun». OO UCTIOIHEHUH 3asBJICHHSI O TIPUCOEIUHEHUH K JloroBopy
AV, 3asBnenus o npucoeaunennu k Jlorosopy 1Y MNC, nopydyenus Ha BbIBOA akTUBOB 10 [loroBopy
JY, nopyuenus Ha BbIBOA akTuBOB 10 [lorosopy Y MUC Ilonp3oBaTento CTAaHOBUTCS JTOCTYITHOM
uHpopmanus B JIbO o mnpuHATOM pelieHuM, CTaTyc JOKyMeHTa MeHsiercs Ha «VIcrosHeHOoy.
VYBenomnenue o0 UCHOMHEHWM 3asiBIeHUS o mnpucoenguHeHun kK Jlorosopy [V, 3asBieHus o
npucoeaueHnu k Jorosopy 1Y MNC, nopyuenus Ha BeiBOJ akTHBOB 10 Jlorosopy VY, nopyuenus
Ha BbIBOA akTuBOB 1o Jlorosopy Y WUUC nanpasnsercs bankom B pasnen «Iloura» B cucreme
«HTepHer-6ank», B pasgen «CoobumeHus» — B cucteMe «MoOwibHbIH OaHk». B ciyuae oTkasza
VYpasnsromeil KOMIaHUM B NPUHATUHN YKa3aHHbBIX JOKyMeHTOB bank mHdopmupyer Ilons3oBatens B
JbO nytem npucBoeHus craryca «OTKa3aHO» M OTIPABJIECHUEM COOTBETCTBYIOIIETO YBEIOMJICHUS B
pasznen «Ilouta» B cucreme «MuTepHeT-O0ank», B pazaen «CoolbmieHus» — B cucteMe «MoOWIbHBIN
OaHK».

4.14. Ucnonuenune D/ [lomp30oBaTens B HENAX PETUCTPAIMH W/WIHA MOITBEPKACHUS YUETHON
3alMcy, n3MeHeHus naposs Ha ngocryn K I[loprany IN'ocycmyr ocymectBisercss bankoMm aBTomaTHuecKku
B IIOPS/IKE MOCTYIIJICHUS, HE TO3/IHEE CIEAYIOLIET0 pabodero JHs ¢ AaThl HanpasieHus [lonp3oBaTenem
pacopsKEHHUS.

4.15. IlpoBeaenue mpoueaypsl NpoBepku AOKyMeHTOB [losnb3oBarens mpu NpUCOEIUHEHUH K
ycinoBusM  PermamenTta okasaHus ~ OpOKEpPCKMX yCIyr M YCIyr 1O  HMHBECTHLMOHHOMY
KoHCyabTUpoBaHui0  AO «Poccenbxo30ank» U YCIOBUSM  OCYLIECTBIIEHUS  JAETO3UTAPHOU
nesrenbHocTH  AO «Poccenbxo30ank» (s  pusnueckux Jui)/3asBIeHUs] O NPUCOSAUHEHUH K
ycioBusiM  PermameHTa  okazaHus ~ OpOKEpPCKUX yCIyr M yCIyr [0 HHBECTULIHOHHOMY
KoHCyJIbTUpOoBaHHI0 AO «Poccenbxo30aHk», Y CIOBUSAM OCYLIECTBICHUS ACTIO3UTAPHOM 1A TEIbHOCTH
AO «Poccenpxo36ank» (Wi (HU3MYECKUX JIUI) U 3aKIFOYCHUE COOTBETCTBYIOIIETO COTJIAIICHUS
ocyiecTBisiercs: bankom B cooTBeTcTBUU ¢ PeriiameHTOM OkazaHMsl OpOKEPCKUX YCIYT M YCIyr IO
MHBECTUIIMOHHOMY KOHCYJIbTHpoBaHUIO0 AO «Poccenbxo30aHk».

[To wutoram paccmorpenus bankom HamnpaBiaeHHoro Iloms3oBaTenem mnocpenctsom JIbO
3assnenust bank uapopmupyer [loap3oBarenst B COOTBETCTBUH ¢ PerimaMeHTOM OKa3aHHsi OPOKEPCKUX
yCIyr M yCIyr 1O HHBECTUIMOHHOMY KOHCYIbTHpOBaHMIO AQO «Poccenbxo30aHk» O 3aKIIOYEHUU
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COOTBETCTBYIOILIEIO coryameHusi, npu 3toM B JIbO 1oOab30BaTENI0 CTAHOBUTCS JOCTYIHOMN
uHpopmMalig O TPUHATOM pemeHuH, o Opokepckom cuere/MUC/cuete pemo B  pasznene
«MuBectrnumy/«bpokepckoe obciyxuBanue u MMCy». B ciydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bauk undopmupyer [lonb3oBarens B JIbO mytem npucBoeHus craryca «OTkazany.

4.16. Ucnonuenne OIIJ] ITonp30Barenst Ha OCYLIECTBIEHNE AOCPOYHOIO MOTALIEHUs KpPEIUTa,
opopmiieHHOro U HampapieHHoro Ilomb3oBarenem B bBaHk ¢ HCHONB30BaHHWEM  CHUCTEMBI,
ocyuiecTBisieTcss baHkOM B 1aTy JOCPOYHOrO MMOrameHus Kpeaura, ykazanHyo [Tons3oBarenem B D11/,
C YY4ETOM YCIIOBHW JOCPOYHOIO MOTAUIEHUS KPEeauTa, ONpEeAesIeHHbIX J[0rOBOpOM O MPEeaOCTABICHUN
KpeiuTa, W TMpH HAJIWYMU JIEHEXHBIX cpelncTB Ha Cuere g OOCIY)KMBaHHMsS KpeauTa Ha JaTy
ucnomaerus D11,

Ncnonnenue O11J] ITonp30BaTens Ha OCyIIECTBIEHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C JaTOU
JIOCPOYHOT'O TOTallleHus, BBINAJAIONIE Ha BBIXOAHOM WJIM Mpa3gHUYHBIA JeHb (B TOM 4MCIE Ha
cy000Ty), ocyIecTBiIseTCs B AaTy Onmxkaiimero pabouyero IHs, CIEIYIOLIEr0 3a BBIXOJHBIM HIIH
Mpa3gHUYHBIM THEM(SIMH).

Ncnonnenue OI1J] ITonp30BaTens Ha OCyIIECTBICHUE JOCPOYHOTO MOTAIEHHs KPEAUTA C JaTOU
JIOCPOYHOTO IMOTAlIeHHsI, COOTBETCTBYIOIIEH Aare HanpasiaeHus JI1Jl, ocymecTBiasercss npu ycaoBUU
opopmnenus [lonb3oBarenem OIIJ] u momydenust bankom OIIJ] He mo3mHee, ueM 3a 2 4aca 10
OKOHYaHUs BPEMEHH pacueTHoro obcayxkupanusa'"’. O nomydennu Bankom 3assnenus Ha JI1 Bank
unpopmupyer Ilonp3oBarenss mnocpeactBom CucreMbl IyTeM IPUCBOEHUS €My  CTaryca
«BpImonHsaeTc.

ITpu BeIGOpe Ilonmb3oBareneM AaThl AOCPOYHOTO MOTAIICHHUS KpeIuTa, HE COOTBETCTBYIOIEH
YCJIOBHSIM JTOCPOYHOTO IOTAIICHHs] KPEIUTa, OIIPEAEICHHbIX JlorOBOPOM O MPEIOCTaBICHUU KPEINTA,
a TaKXke MpU OTCYTCTBUM JICHEXKHbIX cpeAcTB Ha Cuere ais OOCIHyXHBaHUS KpeauTa Ha Jary
JIOCPOYHOTO MOTaleHUs KpenTa, Ipu HeBepHOM 3anosiHeHuu [lonas3zoBatenem 3assnenus Ha 11 (mnm
3all0JIHEHUM B HENoJHOM oObeme), mpu noctymienun OIIJ] B bank mo3nnee, yem 3a 2 waca a0
OKOHYaHUS BPEMEHHU pacueTHOro odciykuBanus, 3agsienue Ha [I1 ucnonHeHno He MOIIeKHUT.

WNudopmanus o cragusx u utorax paccMorperus bankom 3assnenus Ha [I1 npenocrasnsercs
[Tonw3oBaremnto B Cucteme (B pazzaene «cropus»). O6 urorax paccMoTpeHus u 00paboTKu 3asiBICHUS
Ha JII1 B mary, ykazanHyro noinbs3oBateneMm B 3asBieHuu Ha [II1, bank undopmupyer Ilonb3oBatens
nocpenctBoM CHUCTEMBI.

B cnyuae ucnonnenust bankom 3asBnenus Ha [I1 bank undopmupyer o6 stom Ionp3zoBarens
B Cucreme nytem npucoenus JI1/] craryca «cnonneny.

JIOTIOJIHUTENBHO TOCIIE OCYIIECTBIEHUS AOCPOYHOIO BO3Bpara 4acTu Kpeaura B Cucteme B
paznene «KpemuTsl» yka3bIBaeTCsl IOJIHAsg CTOMMOCTb KpEAWTa, a TaKKe YTOYHEHHbIM TIpaduk
TJIATEXKEU.

B ciydae orkaza B ucnionnennu 3asisiieHus Ha 11 bank uadopmupyet 06 stom [lomp3zoBaremns
B Cucreme nmyrem npucsoenus DI/ cratyca «OTkazan» ¢ yka3aHHEM IIPUUMHBI OTKa3a.

4.17. icnonnenue pacnopsbkeHust Ilonb3oBatens o mnpucoeanHeHuun k jorosopy BCIAM
OCYILECTBIISICTCSI B COOTBETCTBUU C YCIOBHSMHU OTKPBITHS, OOCITY)KMBAHUS U 3aKPBITUS OaHKOBCKHUX
CYETOB B JparoleHHbIXx Merauiax ¢usndeckux juil B AO «Poccenbxo30aHk» C HCIOIb30BAHHEM
cucteMbl «THTepHET OaHK» U «MOOMIBHBINA OaHK.

Ucnonnenne D% B pamkax moroBopa BCJIM OCYLIECTBISIOTCS B COOTBETCTBHU C
JI0OrOBOPOM OaHKOBCKOT'O CUeTa B JParoleHHbIX MeTaax Juisd GU3NUeCcKuX JIULY Y CIOBUSIMU OTKPBITHS,
00CITy’)KNBaHUS U 3aKPHITHS OAHKOBCKHUX CYETOB B JPArOICHHBIX MeTairiax (usmueckux jmi B AO
«Poccenbx036aHK» ¢ HCNOIB30BaHUEM cUcTeMbl «IHTepHeT 6aHK» 1 «MoOUIbHBIN OaHK.

107 Bpemst pacueTHOr0 O6CITYKUBAHHS - BPEMS, ONPEIENEHHOE MOApa3ieNeHneM baHKa [T UCTIONHEHNS PACTIOPSIKEHHH,

nepefanHbIx mocpenctsoM JIbO, Tekymum onepannoHHBIM aHeM. MH(opmanus o BpeMeHH pacdeTHOTO OOCITy>KUBaHUS
noBogurcs 1o ITosnp3oBarens mpu oOpalieHnH B COOTBETCTBYIOIIEE MTopa3aeneHne banka.

108 OrkprrTne BCJIM 1 poBeEHHE OIEPAIMi ITOKYIIKA/TIPOIaKH 00E3IMIEHHOTO METAILIA OCYINECTBISIOTCS P HATHIHH
TEXHUYECKOH BO3ZMOKHOCTH.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
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4.18. Ucnonuenne DIIJ] ITonp30Barenst Ha OCYLIECTBIEHNE AOCPOYHOIO MOTALIEHUsI KpPEIuUTa,
opopmiieHHOro U HampasieHHoro Ilomb3oBarenem B baHk ¢ HCHONB30BaHHEM  CHUCTEMBI,
ocyuiecTBiaseTcss baHKOM B IUIAHOBYIO JaTy JOCPOYHOIO IIOTAlIEHMs] KpeauTa, YKa3aHHYIO
[Tons3zoBarenem B OIIJl, ¢ y4eToM yCIIOBHI AOCPOYHOIO NOTANIEHUS KPEAWTA, ONPEAECICHHBIX
JloroBopoM, M NpH HAJIWYMM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3YyEMBIM UIsl NPEIOCTaBICHUS
KpeaHTa U OCYIIECTBIEHHUS pacyeToB, BKIIIOYas MoralieHrue Kpeaura) Ha naty ucnoianenus JI1/1.

Wcnonnenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBIEHHME JIOCPOYHOIO IOTAIIEHUS KpPEOUTa C
IJIAHOBOM 1aTOM JOCPOUYHOTO MOralieHusl, BbIaJatoiei Ha BEIXOIHOM WK Tpa3IHUYHbIN A€Hb (B TOM
yucie Ha cy000Ty), OCyIecTBIseTCs B AaTy Ofvkaiiiero pabodero JHs, CIEAYIOIIETO 3a BBIXOIHBIM
WM TIPa3JHUYHBIM THEM(SIMU).

Ncnonunenne OIIJ[ Ilonb3oBarens Ha OCYIIECTBICHHME IOCPOYHOIO IOTAIIEHUS KPEOUTA C
IJJTAHOBOM  JaTOM  JOCPOYHOTO TIOTAIICHHs, COOTBETCTBYIOmIEeH gnate HampaiaeHus OIIJI,
ocytecTBisieTcst npu ycnoBun opopmienus Ilonb3oBarenem DI/ u nmonyuenus bankom OIIJ[ He
MO3/IHEE, YeM 3a 2 Yaca JI0 OKOHYAHUs BPEMEHH PACYeTHOro obcmyxkusanus’’. O moixydeHnn bankom
3asBJICHUS HA JIOCpOYHOE moraiieHue kpeauta bank nnpopmupyer [lonszoBarens nocpenctsom 1bO
IyTeM MPUCBOCHHUS €My cTaTyca «BhImoaHseTCs.

IIpu BwIOOpe Ilonb3oBareneM MJIAHOBOW JaThl JIOCPOYHOIO IOTAIIEHUS KpEeAWuTa, He
COOTBETCTBYIOIIEH YCIOBHUAM JOCPOYHOIO NOTAIIEHUs KPEauTa, ONPEAEIICHHBIX /JoroBopoM, a Takxke
P OTCYTCTBUU JE€HEKHBIX CPEACTB HA CUETE HA IUIAHOBYIO ATy JOCPOYHOIO NOTAIIeHHs KpeauTa,
Ipy HEeBepHOM 3amnojHeHuu Ilonb3oBaTeneM 3asBlieHUs Ha JOCPOYHOE IOTralieHue Kpeauta (Wiu
3all0JIHEHUM B HENoJHOM oObeme), npu noctymienun OIIJ B bank mo3nnee, yem 3a 2 yaca a0
OKOHYAHUSI BpeMeHHU pacueTHoro oOciyxuBanusi, JII/] Ha ocyiiecTBiIeHHE AOCPOYHOIO MOTalICHUs
KpEAUTa UCIIOJHEHUIO HE MOJIEKUT.

Wupopmaniys o ctaausix 1 UTorax paccMorperusi bankom 3asiBieHus Ha JOCPOYHOE MOTallIeHUe
kpeauta npenocrasisercs [lonp3oBatento B JIbO (B paznene «Mctopus»). O0 urorax paccMOTpeHus
1 00paboTKM 3asBJIEHUS HA JOCPOYHOE IOrallleHUue KpeAuTa B IiaHoBYI0 aary bank mHdopmupyer
[Tonw3oBarens nocpencrsom J1b0O.

B cinywsae wucnonHenus baHkoMm 3asBieHMS Ha JOCPOYHOE IOralieHue Kpeaura baHkK
unpopmupyert Ions3osarens B JIbO nmyrem npucsoenus II1J] craryca «Mcnonnen». B ciyuae oTkaza
B UCIOJHEHUM 3asBJIEHUS HAa JAOCpPOYHOe moramieHue kpeauta bank mHdopmupyer Ilons3oBatens B
JbO nyrem npucsoenus JI1]] craryca «OTkazan».

4.19. Ucnonuaenune DI1]1 ITonp3oBarens Ha 3aKphITHE CUETa 1O BKIAAY «J{o BocTpeOOBaHUD) C
OJTHOBPEMEHHBIM TIE€PEBOJIOM JEHEKHBIX CPEACTB €O cuera Mo BKiIaxy «Jlo BocTpeOoBaHMS» Ha
OankoBckuii cuer!®/Bkian (ecnam yCnoBHMSAMHM BKJIaga MPELYCMOTPEHA BO3MOXKHOCTH IOIOJHEHUS
BKJIa/1a) MOCTYMHUBIIETO HE MMO3HEE, YeM 3a 2 Jaca 10 OKOHYAHUS BPEMEHH PacYeTHOTO 00CITyKUBaHUS
OCYIIECTBIIsIETCA B JaTy moarBepkaeHus bankom mpuema OI1J[ x ucnonnenuto. Mcnomnenune DI1/],
MOCTYTNHBIIETO MO3/IHEE, YEM 3a 2 yaca JJ0 OKOHUYAHUS BPEMEHU pacue€THOI'O 00CTYKUBAHUSL, TIOJICKUT
HCIIOJIHEHUIO HE MO3JHEE CIEAYIOLIEro paboyero Hs ¢ y4eTOM OCOOEHHOCTEH, yKa3aHHBIX B IIYHKTE
4.8 HacTOSIINX Y CIIOBUH.

4.20. cnonuenne OIIJ] [lonp3oBarenss Ha OTKpBHITHE cCyUeTa MO BKJIAaay C OJHOBPEMEHHBIM
EPEBOIOM JIEHEXKHBIX CPEICTB ¢ GaHKOBCKOTO cueta!!? Bo BKIIa 1 MOCTYNMBIIETO HE MO3IHEE, YEM 32 2
yaca 0 OKOHYAaHHS BPEMEHH PAaCUYETHOI'O OOCITYyKMBAHHS OCYILECTBISETCS B J1aTy MOATBEPKACHUSA
bankom npuema OIIJ[ x ucnonnenuro. Ucnonnenue DI1/], mocTtynuBiiero no3aHee, 4em 3a 2 yaca J10
OKOHYAHUSI BPEMEHHU PacueTHOro OOCIYyXUBAHUS, MOAJIEKUT MCIIOJIHEHUIO HE MO3JHEE CIIEAYIOIIEro
pabouero JHs.

4.21. Ucnonuenue OI1J] Ilonb3oBaTens Ha 3aKpbITHE CYETa IO BKJIALy C OJHOBPEMEHHBIM
IIEPEBOJIOM JEHEXKHBIX CPEICTB CO CueTa 0 BKJIAaJy Ha CYET CONPOBOXKICHMS IOCTYIHMBLIETO HE
MO3/HEE, YEM 3a 2 yaca 0 OKOHYaHHUs BPEMEHM PacueTHOro OOCIYy’>KMBaHUS OCYIIECTBISETCS B ATy
noarBepxkaeHus bankom npuema OIIJ] x ucnonnenutro. Mcnonnenue D11/1, moctynuBLero nosuxee,

199 33 yckmouennem BCJIM.
110 33 yckmouennem BCJIM.
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YyeM 3a 2 yaca JI0 OKOHYaHUSI BDEMEHH pacueTHOT0 00CTYKUBAHHUS, ITOIJICKUT UCTIOIIHEHHUIO HE MT03/1HEe
CJIEYIOIIETO paboyero JTHS C y9€TOM OCOOCHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIIIMX Y CIIOBHIA.

4.22. cionnenne DI1J] TTonb3oBaTens, opopmieHHOT0 U HampasieHHoro Ilonbp3oBareneM B
baHk ¢ wHcronb30BaHMEM CHCTEMBI, OCYLIECTBIIETCS Mojpas3zieneHueM baHka, 00cay’KuMBaromuM
GaHKOBCKHMIt cyeT/cueT no Briaamy'!'! Tlonb3oBarens ¢ yueToM 0COOEHHOCTEH, yKa3aHHBIX B MyHKTE 4.8
HACTOSIIIUX Y CJIOBUH, B CIEIYIOIINE CPOKHU:

4.22.1. Ucnonnenue JI1/1 ITonp30BaTens npu nepeBojie AEHEKHBIX CPEACTB CO CUETA T10 BKIALY,
OTKPBITOTO B MoJipa3ziesieHnu baHka, B T.4. OTKPBITOTO Ye€pe3 CUCTEMY:

- ucnogHeHue pacnopsbkeHus Ilonp3oBarens, NOCTyNUBIIET0 HE MO3JHEE, YEM 3a 2 yaca 10
OKOHYAHUS BPEMEHHM PACUETHOIO OOCIyKMBAaHMS OCYIIECTBIseTcsl baHKOM myTem 3aduclieHus
JNEHE)KHBIX CPEICTB Ha CUYET CONPOBOXAEHHSA, B JaTy IOJy4eHUs baHKOM pacnopsiKeHMs.
Pacniopsbxkenue, mocTtynuBiiee MO3AHEE, 4YeM 3a 2 yaca 10 OKOHYAHHS BpPEMEHU pPACUETHOIO
00CITy’)KUBaHUsI, MJIU B HepaOOouue JHU MOAJICKUT UCTIOIHEHHUIO HE MO3/IHEE CIEIYIOLIEro pabovero JIHs.
JleHexxHble CpeJCTBA CTAHOBSTCS JOCTYIHBI JUUIsl COBEpPIIEHUS ONepaluil He Mo3aHee pabodero IHs,
CJIEYIOIIETO 3a JHEM 3a4MCIIEHUS IEHEKHBIX CPEACTB Ha CUET CONPOBOKICHMSL.

4.22.2. Ucnonaenune DI/ TTonp3oBaTens mpu mepeBOAe NCHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuera'!?, OTKpHITOro B mojpasaeneHnu banka, B T.4. OTKPBITOTO YEPE3 CUCTEMY:

- ucnosHeHue pacnopsbkeHus [lonp3oBarens, MOCTYNUBIIET0 HE MO3JHEE, YeM 3a 2 yaca J0
OKOHYaHUS BPEMEHHU pPACUETHOrOo OOCIYXHBaHUS OCYIIECTBIsSEeTCS baHKOM myTeM 3auuciieHus
JIEHEKHBIX CPEJCTB Ha GaHKOBCKHH cuet!!3/cuer mo BKiiasy B maty monyveHus BaHkoM pacropsoKeHus.
Pacnopskenue, mnocrtynuBiiee IO3AHEE, 4YeM 3a 2 4aca [0 OKOHYAHUS BPEMEHU PACUETHOIO
o0cCTyKUBaHUS, WIK B HEpabouKe THU MOJICKUT UCTIOTHEHHIO HE MTO3IHEE CIIeTyIOIIero paboyero JIHs.
JleHeXKHbIEe CpEe/ICTBAa CTAHOBATCA [JOCTYNHBI [UIS COBEpIICHUS Onepauuidi 1Mo OaHKOBCKOMY
cuery'!¥/cuery mo BKIamy He MO3mHEE CIEAYIOMIETO PAbOYEro JHs, C JAThl IOATBEPKICHHUS BaHKOM
npuema OIIJ] x ucnonnenuro. [Ipu nepeBosne AEHEKHBIX CPEACTB B IPYrMe€ KPEAUTHBIE OPTaHU3ALNN
CPOK 3a4MCJICHUS! JIEHEXKHbIX CpelAcTB Ha cueT [lomydarens 3aBUCUT OT KPEAUTHOM OpraHu3aliiu-
II0JIy4daTesisl IEpEBO/ia JCHEKHBIX CPEICTB.

4.22.3. Ucnonnenue DI1/] Tlonb3oBaTens npu mepeBoJe IEHEKHBIX CPEACTB ¢ OAHKOBCKOTO
cuera'’’ nocpencteom CBIT uu [InaTekHOM CCBUIKH OCYIIECTBISETCS BaHKOM 110 MeEpe TOCTYIUIEH S
OII/] x ucnonnenuto. IlepeBon cunraercs OTNpaBiICHHBIM B MOMEHT MOJATBEp:KJeHUsI baHkoMm ¢akrta
HaJU4us JIEHEXHBIX cpencTB Ha cyere Ilonmp3oBarens, OCTATOYHBIX JUIsl OCYLIECTBIICHUS IEPEBOAA
nocpeactBoM CBIT wnu [TnarexHoi cchlIkM U 0TpakeHUs cooTBeTcTBYomIeH nudopmannu B CBII.

4.22.4. Ucnonnenne OI1/] ITonp30Barens npu nepeBose AEHEKHBIX CPEACTB ¢ KapThl baHka Ha
kapty banka c¢ wucnonpzoBanuem peksusuta «Homep kapTep» ocymectBisercss bankom mocne
noareepxkaeHus bankom nmpuema OII/] k ncnonnenuto. [lonb3oBarento cpa3y IOCTYIHBI JIEHEKHBIE
CpeacTBa IJisi COBEPIICHHS OIepaluid ¢ MCIOJIb30BAHUEM ILIATEKHOM KapThl (ee pekBU3UTOB). [liist
COBEpILEHHs ONepaIii 10 KApTOYHOMY cUeTy 0e3 HCIOIb30BAHMUS TUIATEXKHOM KapThl (€€ peKBU3UTOB)
JICHE)KHbIE CPEICTBA CTAHOBSITCS JIOCTYIIHBI HE TIO3/IHEE CIIEIYIOIIEro pabo4ero JHS.

IIpu nepeBone NEHEKHBIX CPEICTB HA KapTy baHka ¢ HCIIOJIB30BAHUEM PEKBU3UTOB IIATEKHOU
KapThl CTOPOHHEro 3MuTeHTa-OaHka Poccuiickoit denepaunu, NEHEXKHbIE CPEACTBA 3aUUCIAIOTCA
baHkoM Ha KapTOUHBIN CYET He Mo3/Hee paboyero AHs, CIEAYIOLIEro 3a JHEM 3aUUCIICHUS AEHEKHbIX
CpEeACTB Ha KOPPECTIOHICHTCKUI cyeT baHka, MpH 3TOM 3aUnCIIEHHBIE ICHE)KHBIE CPEICTBA MOTYT OBITh
HeIOCTYIHbI JlepikaTelnto [Uid COBEpIICHUs Oolepaluuil Mo KapTOYHOMY CYETy C HCIOJIb30BaHHEeM/0e3
WCTIOJIB30BAHUS AIIEKTPOHHBIX CPENICTB IUIATEKA, B TOM YHCIIE JUIS IMOTAIICHUS 0053aTEIbCTB IO HHBIM
3aKJIIOYEHHBIM JIOTOBOpaM, 70 5 (MSITH) pabounx JTHEH.

"1 BagkoBCKHI CYET/CUET 110 BKJIALY, C KOTOPOTO OCYINECTBIAETCS MIEPEBO] ACHEKHBIX CPEICTB.
112 33 uckmouennem BCJIM.
113 33 yckmouennem BCJIM.
114 33 yckmouennem BCJIM.
115 33 yckmouennem 5CJIM.
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4.22.5. Cpoxk npuema K ucronHeHuo I/l MoxkeT ObITh yBEIIMYEH HA CPOK JI0 2-X KaJCHIapHBIX
THEW i1 MpoBEeACHUS KOHTPOJIA B LEISX MPEJOTBPAIICHUS OCYIIECTBICHHUS IMEpeBoJa JIEHEKHBIX
cpeacTB 0e3 coriacusi KJIMEHTa, B Cllyyae MpUOCTaHOBKM bankoM mpuema k ucnonHeHuto DIIJ] B
COOTBETCTBHH C ITyHKTOM 5.5.1 Hacrosmux Ycnosuii't®,

4.23. Ucnonnenune DI/l Ilonp3oBaTens Ha COBEpLICHHE ONEpALMi MO MEPEBOLY AEHEKHBIX
CpelcTB ¢ TeKymux/HakonurenpbHbIX CUETOB, CUETOB MO BKIIaLy «Jlo BocTpeOOBaHMSA» NPU HATUUUU
CaMOCTOSITENIBHO ~ yCTaHOBJEHHbIX Ilomp3oBarenem JIMMMTOB 1O  pacXoAHBIM  ONEPALUAM,
ocymiecTBisieMbiM mocpeactBoM J[BO, BbemonHsieTcss aBromatuuecku B Cucreme B mpenenax
ycraHoBleHHbIX [lonb3oBaTenemM JIMMUTOB ¢ ydeTOM OCOOCHHOCTEH, YKa3aHHBIX B MyHKTe 4.8
HacTosmux YcnoBuil. B ciayuae ecnu ykazannast B D111 [Tonb3oBarens cymma npu nepeBojie J1€HEKHbBIX
CPEJICTB HE COOTBETCTBYET yCTAaHOBIEHHBIM JInMuTaMm, To Takoi DI1/] HE MpuHUMAaETCs K UCIIOJIIHEHUIO
bankowm, Ilonb3oBarento otobpaxaercs yBEIOMJICHHE O HEOOXOJUMOCTH KOPPEKTHPOBKU 3HAUEHMM
JVMUTOB.

4.24. Ucnonuenue OIIJ] Ilonb3oBaTens Ha COBEpIICHHE ONEpaluil MO MEPEBOAY AEHEKHBIX
CPEICTB B Jpyrue KpeAUTHbIE OpraHu3anuu 1o cyeram Ilonp3oBaress Npu HaIMUUU CAMOCTOATEIBHO
yctaHoBjieHHOro [loibp3oBaTeneM pazMepa oOLIero JUMHTA (B CYTKH) Ha COBEpUICHHE OIepaiuil mo
IIEPEBOJly JACHEKHBIX CPEACTB B JIpyrMe€ KpeAWTHblE opraHusauuu 1o cderaMm llombp3oBatens
BBINIOJIHSIETCS aBTOMaTU4yecku B Cucteme B rpenesax yctaHosiaeHHoro [loiabp3oBaTenieM 0011ero sumMuTa
(B CyTKH) Ha COBEpLICHHE ONepaluil MO MEepeBOAY ACHEXKHBIX CPEICTB B JPyrue KpEeAUTHBIC
opranusanuu 1o cueraM [lonp3oBarens ¢ ydeToM 0COOEHHOCTEH, yKa3aHHbBIX B MMyHKTE 4.8 HACTOSAIIMX
VYcnosuil. B ciayuae ecnu ykazanHas B OI1J] Ilonbp3oBaTens cyMMa npu EpEBOJIE NEHEKHBIX CPENCTB
HE COOTBETCTBYET ycTaHOBIeHHOMY llonp3oBarenem o0mieMy JMMUTY (B CyTKH) Ha COBEpIICHHE
olnepanyil MO NEPEBOAY JCHEXKHBIX CPEACTB B JpYrHMe€ KPEAWTHbIE OpraHM3alMM II0 CcyYeTaM
[Tonw3oBarens, To Takoit D111 He mpuHMUMaeTcs kK ucnosnenuto bankowm, [lons3oBaTento oToOpaxaeTcs
YBEJIOMJICHHE O IPEBBIIIEHUU CYMMbl YCTaHOBJIEHHOIO OOLIEro JUMHUTA (B CyTKH) Ha COBEpLICHHE
ornepanuil Mo NEepeBOJY JCHEXKHBIX CPEICTB B JpPYyrHe KpEAWTHbIE OpraHu3alud IO cueTaMm
[Tonp30Batesst ¢ yueToM 0COOCHHOCTEH, YKa3aHHBIX B MyHKTE 4.8 HacTOALIMX Y CJIOBUH.

4.25. Tlpuem Ha ucnonnenue OIIJ] Ilonmp3oBaTens Ha mpoBeneHHE OmMepaluil MpU HATUYUU
ycTaHoBJIeHHBIX [loNb30BaTeNeM OrpaHUYEHUH MO BpeMEHH''’ MPOBENEHHS ONEPALUi MOCPEICTBOM
JABO ocymectBasercs: aBromatuuecku B Cucteme B mpefenax ycTaHoBiaeHHoro Ilonbp3oBarenem
untepBana BpeMmeHu. Ecnu OIIJ[ Ilonb3oBarens ¢opmupyercs B OTIMYHOE OT YCTaHOBJIEHHOTO
[Tons3oBatenem wuHTEpBasa BpeMms, To Takoi OIIJ[ He npuHMMaeTcs K HCHOJHEHHIO baHkoM,
[Tonp3oBarento oToOpa)kaeTcss yBEIOMJIEHHE O HEBO3MOXXHOCTH BBINOJIHEHUS OINEpalud H O
HE00XO0IMMOCTH KOPPEKTHPOBKH MapaMeTPOB.

4.26. Ucnnonnenue DI1/] ITonb3oBarens (Pacnopskenust Ha oOMeH BatoThl) B pamkax CepBuca
[0 KypcaMm BaJIIOT OCYIIECTBJSIETCS aBTOMAaTHYECKH B MPHIOKEHHU «MOOWUIBHBIM OaHK», B JI€Hb
nojgaun Takoro PacnopspkeHuss Ha OOMEH BaJIIOTHI, NMPU JOCTH)KEHHM YCTaHOBIIEHHBIX baHkoMm B
NpUIOKEHNN «MOOWIBHBIN OaHK» 3HAUYEHUI KYpCOB BAJIOT JJIsi OOMEHa 3HAYCHHSM KypCOB BaIOT,
ykazaHHbIM [losb3oBaTenem npu nogkiaroueHur CepBuca Mo Kypcam BalIOT (KOrJa Kypc, YKa3aHHBIN
[Tonp3oBarenem npu noxakiatoueHuu CepBuca Mo KypcaM BalllOT, paBEH WM MEHbIIE YCTAaHOBJIECHHOIO
bankom Ge3HaTMYHOro Kypca MpH MOKYIKE BaJIOThI B MPHIOKEHUH «MOOMIBbHBIN OaHK»; paBeH WIn
Oonplie ycTaHoBIeHHOro bBaHKOM O€3HAIMYHOTO Kypca MpH MPOJake BANIOTHI B IPUIOKECHUH
«MoOunbHbIM OaHK»), MyTeM CIHCAHM/3aUUCIICHUS] JICHEXKHBIX cpeAcTB Ha cueT llonb3oBarens B
BAJIIOTE CUETa CIIMCAHMSI/3aUMCIICHUS TI0 KypCy 0OMeHa BaJIIOThI, yCTAHOBJICHHOMY baHKOM Ha MOMEHT
coBepineHus onepanuu, B padoune nau ¢ 10:00 go 18:00 4acoB MECTHOTO BpPEMEHH PACIOI0KCHHS
nozpasjeieHus baHka, B KOTOpOM OTKpBIT cyeT cnucanusi Ilonb3oBarensi, BbIOpaHHBIH MM IpU
CO3/1aHUHU TAKOTO PaCHOPSKEHUS.

4.27. OrpaHndcHHsl HAa TMPOBEJICHUE Olepanuii 1Mo OaHKOBCKOMY CUETY/CUeTy IO BKJIQAy C
ucnosbs3oBanueM JIbO onpenenstorcs HacTOSIIMMHU Y CIOBUAMH, /[[OroBOpoM, 3aKOHOAATEIBCTBOM

116 B coorBeTcTBHHN ¢ DenepanbabiM 3akoHOM 0T 27.06.2011 Ne 161-P3 «O HaIMOHATBHOM IUIATEKHOM CUCTEME.
7 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMSL.
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Poccuiickoii dexnepaiuy, B TOM 4YUCIE BAIKOTHBIM 3aKOHOJATENLCTBOM Poccuiickon (De;[epaunn”g,

a Takke (YHKIMOHAJIbHBIMU BO3MOXHOCTAMHM cHUCTeMbl. Tapudamu baHk ycTaHaBiuBaer
JIOTIOJTHUTEJIbHBIE OTPAHWYEHHUs (JMMMTBHI) HAa COBEPIICHHE PACXOAHBIX OMNepanuil Mo OGaHKOBCKUM
cueram/cyetam 1o Bkiany B JJBO.

[Tonp3oBaTenb MOXKET OOpaTUThCA B MoJpasneneHue banka ¢ 3asBieHHEeM MO yCTaHOBICHHOMN
bankoM (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee YCTaHOBJIEHHOI'O 3alpeTa Ha OCYIIECTBJICHHE
OT/ENbHBIX BUIOB PacXOJHBIX ONEpallui, a TAaK)Ke Ha YCTAaHOBKY/pEJaKTHPOBAHNUE/OTMEHY 3aKPBITOrO
MepeyHs JIML, B MOJb3y KOTOPHIX BO3MOXKHO OCYILECTBJICHHE MEPEBOJOB JIEHEKHBIX CPeICTB. baHk
UCTIOJHUT 3asBJICHHE HE Mo3aHee 3 (TpeThero) pabodero IHs, CIEIYIOIIEro 3a JHEM INPHHATUS
3asBneHuss bankom. [lomwp3oBarens camocrositenbHO oTchnexuBaer B JIBO  ycraHoBieHue
3arpeTa/CHATHE paHee YCTAHOBJICHHOTO 3alpeTa, a TakXKe YCTaHOBJIEHUE/peJaKTHMPOBAaHUE/OTMEHY
3aKpPBITOrO MEPEYHS JIULL, B [10JIb3Y KOTOPHIX BO3MOXHO OCYIIECTBICHHE [IEPEBOJIOB JCHEKHBIX CPEJICTB.

4.28. Ilonp30Barens HE BIPAaBE OTO3BATh MM OTMEHUTH B CHUCTEME IPHUHATOE K MCIIOIHEHUIO
Wi ucnojHeHHoe bankom pacnopspkeHue. B cimydae He0OX0aUMOCTH 0TO3BaTh TaKOE PacHoOpsKEHUE
[Tonp3oBarento HeOOXOIUMO 0OpaTUThCS B MojapasjeneHue banka, oOcimykuBaroliee OaHKOBCKUN
CYET/CYeT MO BKJIAJY, C KOTOPOTO OCYLIECTBIISUICS MEPEBO/I, C 3asIBJICHHEM 00 OT3bIBE PACIIOPSIKEHUS B
YCTaHOBJIEHHOM B baHke nopsizke.

4.29. Ilonb3oBaTenb MOKET 00OpaTUThCS B Mojpa3zesieHue baHka ¢ MHMCbMEHHBIM 3alIPOCOM O
MOATBEPKICHUU OIEpaluy M0 MEPEBOAY IEHEXKHBIX CpeAcTB, ocymecTBieHHONM B JIBO. OtBer Ha
3anpoc Ilonp3oBarenss MOXKHO TOJYYUTh B IHCBMEHHOM BHJE B mojpaszneneHun banka,
o0ciTy>KuBarolieM 0aHKOBCKHMIA CUET/CYeT IO BKJIAAY, C KOTOPOI'O OCYILECTBIIECTCS MEPEBO/I, Yepes IBa
pabounx AHs ¢ AaThl oOpaieHus B baHk.

4.30. C uenbr0 MMHMMM3ALMM PHUCKA IOIBITOK HECaHKUMOHMpoBaHHOro aocryna B J[bO u
cnucaHusi JeHexxHbIX cpenactB [lonb3oBarens, baHKk NpOBOIUT JOMOTHUTEIBHBIA KOHTPOJIb
PacCIOpPsKEHUA.

4.31. bankoM MOKeT OBITh U3MEHEH YPOBEHb JIOCTYIA C MOJHOIO JOCTyNa Ha OrpaHUYEHHBIN
JOCTyll IIPU BBISIBIEHHHM cCllydaeB CMeHbl SIM-kapTel 3aperucCTpUpPOBAHHOTO HOMEpaA, HE
noATBepkIeHHOro [losib30BaTEIeM B COOTBETCTBUU C MyHKTOM 5.3.19 HacTosmmx Y cClIoBHil, a Takxke
B Clly4ae NPHUHAUIEKHOCTU 3apPETUCTPUPOBAHHOIO HOMEpa TPETbEMY JIMILy WM WHOTO OTYYKIEHUS
3aperucTpupoBaHHOr0 Homepa. B ciydae m3aMeHeHus ypoBHs noctyna [lonb3oBarento HEOOXOIUMO
oOpatuThes B J11000€ nojapaszzeneHue banka ¢ JOKyMEHTOM, YA0CTOBEPSAIOLIUM JIMYHOCTD JIJIsl OJjauu
3asBIICHHUS HA YCTAHOBJICHUE ITOJIHOTO JOCTYIA 1Mo THIOBoW (¢opme banka. Bo3oOHOBIEHHE TOTHOTO
JOCTyTa OCYIIECTBIsIETCS ¢ 00s3aTeNbHBIM U3MeHeHneM JIoruna.

4.32. Pesynbrar ayrteHTudukanuu Ilomp3oBarenss B Cucreme, OTIpaBKa pacloOpsKEHUS,
pe3yNbTaThl MPOBEPKU PACTIOPSHKEHHS U TMpoyas HHPOpMAIUS OTPAXKAIOTCS B AJIEKTPOHHOM KypHale.
CTopoHBI NPU3HAIOT, YTO 3IEKTPOHHBINA KypHaN SIBJISIETCS JOCTATOYHBIM JIOKa3aTEIbCTBOM U MOXET
HCIONb30BaThcs baHkoM B kauecTBe noarBepxkaeHus aeiictuii [lons3zoBarens B J1bO.

4.33. bank wuHpopMupyer Ilomp3oBaTens O HAJIMYAA BPEMEHHBIX TEXHOJIOTHYECKUX
OrpaHMYEHUN Ha MCHOJHEHUE pACHOPSKEHUNM HeorpaHudyeHHoro kpyra llonb3oBateneit mytem
pa3MenieHus COOTBETCTBYIONICH HHPOpPMAITIK Ha cTpaHuIle on-line Bxoxa B CucreMy/Ha OUITHATEHOM
caiite banka B cetu nTepHet no agpecy: www.rshb.ru.

4.34. Tlomp3oBaTenb/3aKOHHBIN TpeacTaBuTenb [loap3oBarenst (HECOBEPIIEHHOIETHETO JINIA
B Bo3pacte oT 14 10 18 neT) MoKeT B OTHOCTOPOHHEM BHECYJIEOHOM MOPSAKE PACTOPTHYTh HACTOSIIINE
VYcnoBusi, mpenoctaBuB B noapaszzaenenre banka 3asBnenue Ha otkimodyeHue. bank mpekpamiaer JJbO
HEe Tmo3AHee paboyero MAHs, CIEAYIOLMIEro 3a JHeM monydeHuss oT Iloib3oBaTelns/3aKOHHOTO
npeactasutens [lomb3oBaTens (HeCOBEPIIEHHOIETHETO JHUIla B Bo3pacTe oT 14 no 18 nier) 3asBieHus
Ha OTKJIIOUYEHUE.

118 [Tepeuens orpanudennii, ycranoBIeHHbIX DenepansHeM 3axkonoM Ne 173-03 u Uuctpykuueit banka Poccun Ne 181-U
IIPYU TPOBEJCHUM BATIOTHBIX OIEpAIlMi, NEpeUeHb BAIIOTHBIX ONEpalMii, a TaKXKe MepeueHb HOPM, ONPEICIISIONIINX
00s13aHHOCTH KIIMEHTOB banka npeacrasiaTe B baHk 1OKyMeHTHI 1 MH(OPMAIHIO IIPU MTPOBEICHUHN BATIOTHBIX ONEPaIvii, B
TOM YHmcJIe o 3ampocy banka, mpeacrasiex B [IprnokeHun 6 K HACTOAIIMM Y CJIOBHSIM.
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4.35. CropoHbl IPU3HAIOT, YTO B ClIy4ae paCTOP>KEHUS HACTOSIIUX Y CIOBUN B COOTBETCTBUU
¢ nyHkToM 4.34 Hactosuux YcCIoBUW MO0 OTKIHOYeHHUs 1o wHHUIMaTuBe banka cucrembr J[BO,
OTJeNIbHBbIE JIOTOBOPHI OAaHKOBCKOI'O BKJIaJa W/MIM JOTOBOPHI CYETa, COIJIAIICHUs, YCJIOBUS,
3aKJIIOYEHHBIE C UCIOJb30BaHUEM cUCTeMbl MeXAy bankom u [lomb3oBarenem, MpoAOIKalOT CBOE
JIeiCTBUE KaK CaMOCTOSITENIbHBIE JIOTOBOPHI /10 OJTHOTO UCHOJIHEHUs 00s3arenbeTB CTOpOHAMH B TOH
4acTH, B KAKOH OHM MOTYT OBbITh HCIIOJHEHBI IPU OTCYTCTBUU BO3MOYKHOCTU COBEPILIEHUS ONepaluil B
CUCTEME.

4.36. J1ns 3axmouenus [lorosopa cuera uudpoBoro pyosis u oTkpbeiTus Cuera HudpoBoro pyoss
B pazzene «Lludposoit pybns» u/nnm npenocrasienus goctyna k [Inl{P, ITons3oBarento HeoOxo1uMo
B Cucteme «MoOunbpHBIN O0ank» (Bepcun Android):

4.36.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHOM npoekTe.

[TontBepxxnenne Cornacuss Ha ydacthue B I[IWJIOTHOM MpoeKTe OCYIIECTBISETCS MyTEM
IpOrpaMMHOM ayTeHTHpHKanuu B uHTepdeiice Cucremsl «MoOnibHbIN 6aHk» (Bepcuu Android).

4.36.2. lna nanpHenmmx paeiictBuii Ilomp3oBartenmo HeoOXoauMmo B Cucteme «MOOMILHBIN
6ank» (Bepcuu Android) mpenocraButh banky Cornacue Ha noiydenue bankom uz3 ECUA cBenenui,
YKa3aHHBIX B yHKTE 2.42.1 Hactosumx Ycosuii'!’.

ITontBepxnenue Cornacust Ha nonyuenue bankom u3s ECHA cBenenuil, yka3aHHbBIX B IIyHKTE
2.42.1 nacrosmux YClIOBUH, OCYIIECTBISIETCS MTyTEM MPOrpaMMHON ayTeHTHuKanuu Iloap3oBaTens
B uHtepdeiice Cucrembl «MoOunbHbIN OaHK» (Bepcuu Android).

[locne wunentudpukauum u ayreHtuduxauuu Ilomp3oBarenss B ECMA bankom B ECHUA
HanpasisieTcs 3anpoc o nepenaue banky nnpopmanuu o [lonpzoBatene, NpeayCMOTPEHHON B IIYHKTE
2.42.1 wacrosmmx YCIOBHM MW B aBTOMAaTH4YeCKOM mopsake I[lonb3oBaTento mpemocTaBiIseTCs
BO3MOKHOCTh TeHepanun TLS-kmoua. 3aknrouenue Jloropopa cuera nugppoBoro pyoss U OTKpbITHE
Cuera uudposoro pyons B pasnene «lL{udposoit pyOnas» n/mnu npenocrabienue noctyma k [LillP
OCYILECTBIISICTCS TOJIBKO IPH COBIAACHUH UIeHTH(PUKaMOHHbIX JaHHbIX [Tonb3oBaTens [Tnl{P B banke
u B ECHA.

ITpu unpentudukanum u ayreHtudukanuu Ilomp3zoBarens B ECUA cpaBHHBaIOTCS yuyeTHbIE
naunnble I[lonn3oBatens, nmeromuecst B ECUA, u B banke. Ecau nannsie [loab3oBaTtenst, UMEIOIMECS B
ECHUA, u B banke, He coBmnajnaroT, [loap3oBarento HEOOXOAMMO aKTyalM3UpOBaTh JaHHBIE JIMOO B
ECHA, mu6o B banke, B 3aBUCUMOCTH OT TOTO, TJI€ COACpKATCs JaHHbIE O0see HOBOro JoKyMeHTa. [1o
pesynbTataM uaeHTHGukanuu U ayteHTuukanun B ECUA Ilons3zoBatens mocpeactBoM CHCTEMBI
«MoOwunbHbI OaHk» (Bepcuu Android) momy4aer yBemomiieHHEe 00 YCIENIHON OO HEYCIENTHOMH
UACHTUDUKALMY U ayTeHTU(DUKALTUH.

ITo pesynbraTtam uaeHTuguKanuu U ayreHtupukannu B ECUA Ilonb3oBarens mocpeacTBoM
Cuctembl «MoOwibHbI OaHk» (Bepcuu Android) monydaer yBenomieHue o0 ycmemHoil m6o
HEeYCIEIHOW HACHTU(PUKAIIMN U ayTeHTU(DUKALINH.

ITpu HeycnemHoM pe3ynbTate uaeHTHGUuKanun 1 ayreHTudukanuu Ilons3oBatens 8 ECUA B
Cucreme «MoOwnpHBIH Oank» (Bepcun Android) bank madopmupyet Ilonb3oBarens B uHTepdeiice
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android) o HEOOXOIMMOCTH aKTyalIM3UPOBAThH JAaHHBIE THOO
Ha ctopone ECUA, 6o Ha ctopone banka.

ITpu HeycnemHOM pe3yibTare uaeHTHGuKanuu 1 ayrentudukanuu [lonszoBatens B8 ECUA no
IpUyYMHEe cTaryca y4yeTHoW 3amucu Ilomb3oBarens, orinyHoro ot craryca «llonrBepikneHHas», B
untepdeiice Cucrembl «MoOmbHbI 6ank» (Bepcun Android) bank undopmupyet IlonszoBatens o
HE00XO0IMMOCTH MOATBEP:KIeHUs yueTHol 3anucu B ECUA.

19 ((HaCTOSHIII/IM s MOATBEPIKAAL0, YTO UMECIO HOHTBGP)KﬂéHHyIO YUCTHYIO 3aIllUCh Ha HOpTaJ'Ie FOCYCJ'[yF, " BbIpaXxaro CBOC

cormacue Ha momydenne AQO «Poccenpxoszbank» crepyromedd wHGopMmammu w3 ECHUA mis wneHTHdukanmu u
ayTeHTH(UKAIIUH B [IEJISIX YIaCTHS B MJIOTHOM IIPOEKTE MIIOTHOM TipoekTe banka Poccun o TecTHpOBAaHUIO TEXHOJIOTHA
Hudposoro pyomns (mamee — [TMIOTHBINA IPOEKT): (haMILTHS, UMs, OTIECTBO; Aata poxkacHus; MHH; pekBU3NTH JOKyMeHTa,
YIOCTOBEPSIONIETO JTMYHOCTR: CEpUs W HOMEp, JaTa BHIJAYd, K€M BBIIAH, KO IMOIpa3leNeHus; TPakJaHCTBO; axpeca
ITOCTOSTHHOM PETHCTPALiH, BPEMEHHOW PETHCTPALNH U (PaKTHIECKOTO IPOXKUBAHUSL. Y.
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[Tonb3oBarens B Cucreme «MoOwnbHbIN OaHk» (Bepcuu Android) MHHUIMHPYET MOTy4YEHHE
TLS-ceptudukara, coorercrBytouiero TLS-kmouy, B VI PCXB. Ilonrsepxaenue mnogauu
COOTBETCTBYIOIIETO 3asBIeHUs Ha Bbigauy TLS-ceprudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayteHTudukanuu B Cucreme « MoowmibHbIN OaHk» (Bepcuu Android).

B nensx nomyuyenuss TLS-ceptuduxara Ilons3oBarens B untepgeiice Cuctembl «MoOUIBHBIN
Oank» (Bepcum Android) moaTBep)kmaeT o3HaKOMIICHHE C HHopmaruei, comepkameiics B TLS-
ceprudukare, ozHakomiaenue ¢ Permamentom YI[ PCXbB u daxr oznakomnenus c¢ IIpaBunamu mo
oOecneuennto OezonacHocTy TLS-kirouelt myTeM OCyIIecTBICHHUS MPOrpaMMHON ayTeHTU(UKALUN B
Cucteme «MoOunbHbIM 6aHk» (Bepcuu Android).

[Tocne ycmemmnoro nomyuenusi TLS-ceptudukara B Cucreme «MoOWIbHBIA OaHK» (BEpPCHH
Android) ITonmp3oBarento cTaHOBHTCA AOCTYHHBIM pasznen «Lludposoit pybms». OcyliecTBieHne
neiictuit Ha IInllP, a Ttakke omnepauuit ¢ HudpoBsiMu pyOiasiMu BO3MOKHBI HCKIHOUYUTEIHHO
nocpeacteom J1bO ¢ ucnonb3oBanuem Cuctembl « MoOumbHBIN OaHK» (Bepcuu Android).

[Ipu HeycnemHoM pe3ynbraTe nonydenus TLS-ceptudukara B Cucreme «MoOMIbHBIN OaHK»
(Bepcun Android) bank undopmupyer Ilonb3oBarens o HEyCHEUIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOunbHbIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D/I, comepkamuii pacnopspbkeHue Ha oTKpbiTHe Cuera HHUE(POBOTO
pyos.

4.36.3.1. Ilpu ¢opmupoBanun DJI, coxepxkaiiero pacnopsbkeHue Ha OTKpbiTHE Cuera
uugposoro pyossa, bank npenocrabnser Ilonbs3oBatento ITnllP Bo3MoXxHOCTH 100aBUTH ajpec
JIEKTpOHHOU MouThl B paszzaeine «Lludposoit py6nb» B unrepdeiice Cucrembl «MOOMIBHBIA OaHK»
(Bepcun Android).

Jlob6aBneHue/n3mMeHeHue ajgpeca 31ekTpoHHoi noursl [Tons3oBarens [InllP ocymectBasercs ¢
00s13aTeIbHBIM MOATBEPKACHUEM (BepudHKanuen) 100aBIeHHOTO/U3MEHEHHOTO aipeca 3JIEKTPOHHOMN
[IOYThl IMYTEM BBOJA OJHOPA30BOTO KOAAa TOATBEP)KICHMs, HampaBiceHHOro baHkom Ha
n00aBJICHHBIN/M3MEHEHHBIN aJipec 3JeKTPOHHOU 1ouThl, B MHTEpdeiice Cuctembl « MOOMIBbHBIN OaHK»
(Bepcun Android).

IIpu koppextHOM BBOJAE Ilonb3oBarenem IInlIP ogHOpazoBoro xoxa nmoaTBepxkacHUs baHkom
IIPOBOJATCS. TPOLEAYPHI IIPHEMA K HCHOJHEHUI0 OJI, colepikallero paclnopspkeHHE Ha W3MEHEHHE
azpeca AIEKTPOHHOM MOYTHI.

4.36.4. bankoM TpoBOAATCA TPOLEAYpHl IpuemMa K HCHojdHeHuro OJJl, coaeprkamero
pacriopsbkerre Ha OTKpbITHE Cuera mupoBOro pyoOIs, BKIIOYAs MPOIEAYpHl, MPEIyCMOTPEHHBIC
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [10/1/DT.

baHk ocyiecTBisier Bce HEOOXOAMMbIE MPOLETypbl KOHTPOJs B oTHoweHuu [lonb3oBarens, B
TOM YHUCJI€ B COOTBETCTBUU 3aKoHoHaTenbcTBOM Poccuiickoit ®enepaunu B chepe [TOJ/DOT. Ecnu
npoueaypsl KoHTpossi [lonb3oBaTeneM He MpoOIEHBI, a Takke B CIydasix, €CIM B COOTBETCTBHU
3akoHogatenbcTBoM Poccuiickoit deneparu B chepe I1OJ/PT bank He BhpaBe NpeaOCTaBUTh
[Tonp3oBarento nocryn k [1nllP, bank nanpasnser [lonb3oBaTento yBeromiieHue 006 oTka3e B IpUeMe
K UCIIOJIHEHUIO pacrnopsbkeHHst Ha oTKpbiTHe Cuera nudpoBoro pyoins ¢ ykazaHueM MPUYUHBI, B TOM
Ylyclie 10 OCHOBaHMSM, YycTaHOBIeHHbIM ®DeznepanbHbiM 3akoHOM Ne 115-@3. Veenomnenue
[Tosp30BarTento HaNpaBIAETCS B MOPSAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacToAIMX Y CIIOBUM.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyOmst Iloms3oBarento HE0OX0IUMO
03HAKOMMThCS C ycnoBusiMu Jlorosopa cuera nudpoBoro py6iist u nmpeaocTaButh banky cormacue!? ¢
ycioBusimu JloroBopa cuera mudpoBoro pyoust B uaTepdeiice Cucremsl «MoOMITbHBIN OaHK» (BEpcHH
Android).

ITocne npenocraBnenus Ilons3oBarenem ILnI[P cornmacus ¢ ycnoBusimu J[loroBopa cuera
uupoBoro pyons, ycnemHon uneHtudukanun u ayrentuduxanuu [lons3oBarens [InlP B ECUA,
nosyaenuss TLS-ceptudukara u ycraHoBkH IBycTOpoHHEro TLS-coeawHeHHS B aBTOMAaTHYECKOM
nopsiike B uHTepderice Cuctembl «MoOunbHBIN OaHk» (Bepcun Android) ITomw3oBaremto IInllP

120 Bes mpemocTaBiIeHus TAKOTO coracus oTKpeITHe CueTa mudpoBOro pyois HEAOCTYIIHO.
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npenocTasisercs Bo3MoXHOCTh reHepaunu Kmroua YHOII [Tonb3oBarens IInlP n Kntoua nposepku
YHDOII ITons3oBaresns [TnlIP.

B cnyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlIP u Kiroua nposepku
YHOII [Honb3osarens [Inl{P B untepdeiice Cucrembr « MoOminbHbIN 6aHk» (Bepcun Android):

- otoOpaxkaercs nnpopmanus 06 ycnemrHo reaeparuu Kimroua YHOII TMonszoBarens [Inl(P u
Kitoua nposepku YHOII Ilons3oBatens [P, o meTone ero xpaneHnus u npaBuiax pabOTbl C HUM;
cchulka Ha PykoBoacTBO 1O obOecredeHuio Oe30MacHOCTH HCIOJIb30BAHUS KIIIOYEH HIEKTPOHHOM
MOJIHACH U CPEICTB ANEKTPOHHOM MOANUCH; cchlika Ha Permament [TY1;

- IPEAOCTaBISAETCS] BO3MOKHOCTD IMOATBEPAUTH COIJIaCUE C AaHHBIMU, cogepxamumucs B CKII
OI1 Momszosarens IInLP'?!, daxr o3HaKoMIeHHs ¢ PyKOBOACTBOM IO 0OECIIEUEHHIO 0E30MaCHOCTH
WCIOJIb30BAHUS KITIOUEH 3JIEKTPOHHOM MOANNCH U CPECTB 3JEKTPOHHOM NOANHUCH, (haKT 03HAKOMIICHUS
¢ Permamentom ITYI['?? myreM oCylIECTBIEHHMS MPOrPaMMHON ayTeHTH(UKauuu B HMHTepdeiice
Cuctembl «MobunbHbIN OaHK» (Bepcun Android).

B cayuae neycnemnoi reneparuu Kimroua YHOII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII INons3oBarens [TnllP B untepdeiice Cucremsl «MoOuibHbIM 0aHK» (Bepcun Android) Ha sxpane
MobwmibHOTO yCTpoiicTBa oToOpaxkaeTcsi mH(opmaiusa o HeycremHoi reHepannu Kmoua YHOII
[onw3oBaremns [TnlIP u Kntoua nposepku YHOIII INons3osarens [Tnl{P 1 0 He06X01uMOCTH OBTOPUTH
OIIEPALHUIO.

Ilocne BBINIOJNIHEHUS YCIOBMM, yKa3aHHBIX B IyHKTax 2.42 u 4.36 HacTtosAmmx YcClIOBUH,
onepatopy IInllP aBromaruuecku Hanpasisiercss odgopmieHHbiii [lonb3oBarenem [IallP DO/,
cojepxaumii pacrnopsbkeHue o0 oTkpeiTuM Cuera uudpoBoro pyoOmns, mnocpenctBoM CuHcTembl
«MoOunbHBIN 0aHk» (Bepcun Android).

4.36.6. IIpuem k ucnonnenuro /] B nensx 3akmouenus JoroBopa cuera mudposoro pyons u
otkpbITHst Cueta nudposoro pyoss, opopmiienHoro u HanpasiieHHOro ITons3oBarenem IInl[P B bank
¢ ucnons3zoBanueM Cucrtembl «MoOunbHbIl OaHk» (Bepcun Android), ocymectBisiercs bankom
He3aMeUIMTEIbHO MoCcJie OCTyIUIeHus B baHk.

[TonTBepxnenuem 3akimodeHus JloroBopa cuera mudpoBoro pyOmnst sBISETCS OTKPBITHE
oneparopoM IInllP Cuera nudposoro pyons Ilons3oarento IInl[P, o wem Ilons3oBarento IInllP
bankoM HamnpaBisieTcsl yBeTOMIJIEHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HACTOAIIMX Y CIIOBHH.

4.36.7. Oneparop [1nllP Bopase oTkazaThcs oT 3akitoueHus JJoroBopa cueta undponoro pyosns
c ITonb3oBatenem IInllP, oTka3ars B coBepuieHnu onepauuu ¢ L{uppoBeiMu pyoasiMu, pacTOPrHYTh
JoroBop cuera 1iudppoBoro pyosist, IPUMEHSTh MEPHI TI0 3aMOPAXKUBAHUIO (OJIOKUPOBAHUIO) JEHEKHBIX
cpencts [lonw3oBarens [Tnl{P, npuocranasnuaTh onepauuu ¢ L{nppoBeiMu pyOasiMu IO OCHOBAHHUSM,
NIPEAYCMOTPEHHBIM, JEHCTBYIOIIUM 3aKoHoAarenbcTBOM Poccuiickoit ®denepanuu, B TOM 4HUCIE, 10
OCHOBAaHUSAM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B cirydae npuHATHS yKa3aHHBIX PEIISHUH /WM IPUMEHEHUS YKa3aHHBIX Mep, onepatop [TnallP
npencrasnser [lonpzoBatemto IInl[P uepe3s bank unpopmanuio o pate M OpUYMHAX TNPUHATHA
COOTBETCTBYIOIIETO PEIICHUS W/WIM MPHUMEHEHHs COOTBETCTBYIOIIMX MEp B TOPSIKE W B CPOKH,
ycTaHoBieHHbIe DenepanbHbIM 3aKk0HOM Ne 115-D3.

4.36.8. Ilpu 3axmrouenun [Jorosopa cuera nudposoro pyonas u orkpbiTun Cuera nudpoBoro
pyOuisa B ipeaocTasinenuu goctyna k [Inl{P Moxer ObITh 0TKa3aHO B CIEAYIOIIUX CIIy4asx:

- otka3a [lonb3oBarens npenocraButh baHky cornacusi, npeaycMoTpeHHble myHkTamu 4.36.1,
4.36.2 HacTosmMX Y CJIIOBHIA;

- HeYyCIeIHOW naeHTuuKamu u ayrearudukanun [lomszoBarens 8 ECUA;

121 [Tonreepxnenue Ionszoparenem IInlP cornacus ¢ nanHbMH, conepxkammmucs 8 CKII D11, sBasercsa HoaTBepKIeHHEM
¢axra Bragenus [loms3oBatenem ITnllP Kimtouom YHOII IMonb3oBaresns ITnllP, KOTOpBIii COOTBETCTBYET KIIIOUY MPOBEPKH
YHOII ons3oBarens [InllP, ykazannomy [lons3oBarenem [P mia nonyuenus CKIT OI1.

122 TTopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHyposarne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
ITV1I.
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- HecooTBeTcTBUS cBeAeHuid o Ilomp3oBaTene, wumeromuxcs B baHke, CBEISHUIM O
[Tonw3oBarene, nomydyeHnHsiM 3 ECHUA;

- TI0 UTHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEIBLCTBOM Poccuiickoit
®denepannn, B TOM 4HUCIIE, IT0 OCHOBAHMSM, NPETyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.37. Ina nonyuenus: pocryna k [InllP (mpm nanmmuum otkpsiToro panee Cyera nudpoBoro
pyons y apyroro Yuactauka [Inl[P nu6o B cimywyae mepeycranoBku Cuctembl «MOOUIBHBIN OaHK»
(Bepcun Android) Ha TekyieM MoOHIBHOM yCTPOHCTBE MK YCTaHOBKU CucteMbl « MOOUIIBHBIN OaHK»
(Bepcuu Android) Ha npyroe Mo6unbHoe yctpoiicTBo) [lons3oBatento B Cucreme « MoOUIbHBINA OaHK»
(Bepcun Android) B paznene «L{uppoBoii py6isb» He00X0AUMO:

4.37.1. IIpenocraButhk banky cornacus, npenycMoTpeHHbIe yHKTamu 4.36.1, 4.36.2 HacTOAIIUX
VYcnosuii, ocymectButh reHepamuio TLS-Kioua, momyuuts TLS-cepTugHUKaT M NpeaocTaBUTH
Cornacue Ha onydenune gocryna k [Inl[P!2.

ITontBepxnenune Coryacus Ha ydacThe B [IMIOTHOM IPOEKTE OCYIIECTBISETCS B MOPSIKE,
MpeyCMOTPEHHOM B MyHKTE 4.34.1 HacToAmMX Y CIOBHIA.

IlontBepxknenue cornacus Ha noaydeHue bankom n3z ECHUA cBeneHuil, nmperyCMOTPEHHBIX
nyHkToM 2.42.1 Hacrosuux YcnoBuii, reHepamms TLS-Kimtoua, momyuenune TLS-ceprudukara
OCYILIECTBIISIETCS B OPSAAKE, IPEAYCMOTPEHHOM ITyHKTOM 4.34.2 HacToAIMX Y CIOBUI.

[ToarBepxknenne Cormacus Ha nmomydeHue noctyna k [InllP ocymectsusiercs B untepdeiice
Cuctembl «MoOwibHbll  GaHk» (Bepcun Android) myreM mnporpaMMmHON —ayTeHTHU(UKALUU
[Tonw3oBarens B unrepdeiice Cuctembl « MoOmIbHBINA OaHK» (Bepcuu Android).

4.37.2. Chopmupoats D/, conepkaiiuii pacopsbkeHue Ha rnosrydenue gocryna K [Inl[P.

4.37.3. bankoM mpOBOAATCS TPOLEAYphl MpueMa K ucnoidHeHuto I, comepskaiero
pacnopspkeHMsi Ha noaydeHue poctyna kK IInllP, Bxmrodas mnpouenypsl, IpeLyCMOTPEHHBIE
3akoHoAarenscTBOM Poccuiickoit denepanuu B chepe [101/DT.

Eciu mpouenypst koHTpons [lonb3oBarenem He NpOMAEHBI, a TaKKe B CilydasX, €CIU B
COOTBETCTBUM 3aKoHoAaTrenbcTBOM Poccuiickoit ®enepaunu B chepe [IO/OT bank He Bmnpase
npenoctaButh [lonp3zoBarento noctyn k [InllP, bank nanpasnser Ilonb3oBartento yBenomieHue o0
OTKa3e B MpHEME K UCIOJIHEHHIO paclopsyKeHus Ha mpenocrasieHue noctymna k [InlP ¢ ykazanuem
IIPUYMHBI, B TOM 4YHCJIE IO OCHOBAaHHUSAM, ycTaHOBJIEHHbIM dDenepanbHbiM 3akoHOM Ne 115-D3.
VYBenomnenue [lonb3oBarento HanpaBiseTcsl B HOPSAIAKE, IPEAYCMOTPEHHOM IMYHKTOM 8.9 HacTOALIMX
Ycnosui.

4.37.4. Ilocne npenocrasinenust [lonb3oBatenem [InllP cornmacus Ha mosydeHue goctyna K
[InlIP B aBTomMaTHueckoM nopsake Iloas3osarento ILTLP npenocrasisgercs BO3MOKHOCTb T'eHEpaLuu
Kiroua YHOII [Nonb3osatens [TnllP u Kitoua mpoepku YHOIII IlonszoBarens [TnlP.

B cnyuae ycnemmnon renepanyu Kirroua YHOIT Honws3zosatens [InlP ITons3oBarento IInl[P:

- B uHTepdeiice Cucrempl «MobuibHBII 6aHk» (Bepcuu Android) otoOpaxaercs nHpopMams
00 ycnemHnoil reneparun Kmoua VYHOII Ilonw3oBarenss IInllP um Kirowa mnposepku YHOIII
[Tonb3oBarens [1nl[P, o meTone ero xpaHneHus u mpaBuiiax padOThl C HUM; CChlIKa Ha PykoBozicTBO 1O
obecreyeHnto 0€30MaCHOCTH UCTOIb30BaHUS KIHOUE JIEKTPOHHON MOJIIMCH U CPEJICTB HJIEKTPOHHOMN
nojanucu; ccoliika Ha Permament ITVI;

- B wuHrepdeiice Cucrembl «MobOunpHbIi 6aHk» (Bepcuu Android) mnpemocTaBisieTcs
BO3MOXKHOCTb TMOATBEPAUTH corjiacue ¢ JaHHbIMH, conepkamumucs B CKII OII Ilonb3oBarens
[ILIP'*, dakr o3HakomieHuss ¢ PyKOBOACTBOM MO OOECNEYEHMIO OGE30MACHOCTH HCIOJIb30BAHHUS
KJIFOUEH AJIEKTPOHHOM MOMUCH U CPEACTB JECKTPOHHOM moAnucH, GakT o3HaKoMIIeHus ¢ Permamentom

123 «HacTosumM s BBIPaXario CBOE COTJIACHE B LEJAX pacropsokeHus LIndpoBbiMU pyOIIsIMH MOJy4UTH JOCTYIT K MOEMY
Cuery mudpoBoro pyoss uepe3 Cucremy «MoOmmbHbIH 6aHK» (Bepcun Android) n moakmrounts Cuér nndpoBoro pyosst K
Cucteme «MoOmbHBIH O6aHK» (Bepcuu Android).».

124 Honreepxnenue [Toms3oparenem I[InllP cormacus ¢ nanabmvu, coaepskamumucs B CKIT D11, sBiseTcs noaTBep K IeHHEM
¢axra Bmagenus [Tomp3osarenem [Tnl[P Kmogom YHOII ITone3oBatens ILTL[P, KoTOpEIif COOTBETCTBYET KITFOUY POBEPKU
YHOII ITons3oBatens [InllP, ykazanaomy [loms3oBarenem ITnllP st momyuernns CKIT OI1.
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[IVI'>®  myreM oOCYIIECTBIEHHS NPOrpaMMHON ayTeHTH(uKaluu B uHTepdeiice Cucrembl
«MoOunbHBIN 0aHK» (Bepcun Android).

B cinyuae neycnemmnon renepanuu Kimroua YHOII Ilons3zoBatens IInllP u Kitoua nposepku
YHOII Ilons3oBatens [1nl{P B untepdeiice Cucrempr « MoOmnbHbIN OaHk» (Bepcuu Android) Ha sxpane
MoOGuiibHOTO yCcTpoHCTBa 0TOOpaskaeTcst nHpopMaLKsa 0 HEOOX0AUMOCTH MIOBTOPHUTH OTIEPALIUIO.

B cnyuae neycnemnoi reneparuu Kimrowa YHOII Tlonws3zoBarens ITnllP u Kmroua npoBepku
YHOII Ions3oBarens [TnllP B untepdeiice Cucremsl «MoOunbHbIHM OaHK» (Bepcun Android) Ha skpane
MoOunbsHOro ycTpoiicTBa oToOpaxkaercs uH(opmanus o HeycrnemHoi reHepauuu Kiroua YHOII
IMonw3oBarens [TnL[P u Kntoua nposepku YHOIII INons3osarens [Tnl{P 1 0 Heo6X01uMOCTH MOBTOPUTH
ONEPALHIO.

4.37.5. Ilpuem x ucnosnHenuto DJ[ B nemsax mnosydeHus gocryna k IInIlP (mpu Hammuuwm
OTKpBITOTO panee Cuera mudpoBoro pyoss y apyroro ydactauka [InlP mu6o B ciydae mepeycTaHOBKH
npusoxenus «MoounbHbIi 6aHk» (Bepcun Android) Ha TeKyIeM ycTpOHCTBE UM yCTaHOBKU CHCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOMIIBHOE YCTPOMCTBO), O(QOPMIIEHHOTO U
HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnonb3oBanumeM Cuctembl «MOOHWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenIUTENBHO MOCIE MOCTYIUICHUS B baHk.

IToarBep:xxnennem nonydenus gocryna k IInllP asnsercs npenocrasienue oneparopom ILil[P
[Tone3oBaremo IInlIP pocryma k IInlIP, o wem Ilonws3oBatento IInl[P bankom HampaBisgercs
YBEAOMJIEHHE B MTOPAJKE, IPELYCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIIUX Y CIOBUA.

4.37.6. B monyyenuu gocryna k [1nl{P [Tons3oBarento MoxkeT OBITh OTKA3aHO B CJIEIYIOLINX
CIIyqasix:

- orkaza [lonb3oBaTens mpenocTaBUTh baHKy cornacus, IperycMOTpPEHHble MyHKTOM 4.47
HaACTOSIIMX Y CIIOBHIA;

- HeycnelmHo uaeHtTugukanuu u ayreHrugukanuu [lonszosatens B ECUA;

- HecooTBercTBUsi cBeneHui o Ilonmp3oBarene, umeromuxcs B baHke, cBeleHUsIM O
[Tonw3oBarene, nomydenasiM bankom uz ECUA;

- 110 UHBIM OCHOBAHMSM, IIPEyCMOTPEHHBIM, AEHCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickoi
®denepaliyy, B TOM YUCIIE, IO OCHOBAHUAM, IperycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.38. Ilpu nHeobxoaumocTtH, [Tonaszosarento ITnllP noctynHo n3mMeHenue HACHTU(HUKATUOHHBIX
nauubix [lonp3oBarens [InllP, nepenanubix oneparopy [Tnl{P mpu otkpeiTu Cueta nudpoBoro pyoss
B ClIy4yae HMX HM3MEHEHUS WIM HUX He COOTBETCTBHs TpeOoBaHusM [InlIP npu ycnoBum Hamuuus
oTkpbITOoro Cuera uu@poBoro py0ssi, He HaXOAIIErocs B CTaTyce «3a0JIOKUPOBAH» WITH «3aKPbIT.

W3meneHnue panee 100aBIEHHOTO B COOTBETCTBUU ¢ MyHKTOM 4.36.3.1 Hacrosmux Y ciaoBuii
azipeca AIIeKTpOHHOM mouThl qocTynHO [Toms3zoBaremnto [P B paznene «L{udposoii pydas» Cuctemsl
«MobunpHbIi 6aHK» (Bepcuu Android) ¢ 00s3aTeabHBIM MOATBEPKACHHEM (BepubUKaluei).

V3MeHeHHBI aapec AJIEKTPOHHOW MOYTHI CUMTaeTrcs no0aBieHHBIM, a O/, comepxamiee
pacnopspKeHHe Ha U3MEHEHHUE aJpeca 3JIEKTPOHHOM MOYTHI, IPUHATHIM K MCIIOIHEHUIO baHKoM mocie
noaTrBepxkaeHus (Bepudukanun) [lons3oBatenem [InllP m3meHeHHOTO agpeca 3JIEKTPOHHON MOYTHI
COIIacHO pekoMeHpanusaM CHCTeMbI ITyTeM KOPPEKTHOIO BBOJA OAHOPA30BOr0 KOJA IOATBEPKACHHUS,
nosryyeHHoro ITosnb3oBarenem ILLIP Ha yka3aHHBIN N3MEHEHHBIM aIpeC JIEKTPOHHOM MOYTHI.

[Tonb3oBarens I[InllP B Cucreme «MoOunbHbIi OaHk» (Bepcuu Android) Mmoxer
M3MEHUTH/100aBuTh HOMep Tenedona na [Inl[P. W3menenwe/moOGaBnenue Homepa TenedoHa
[Tons3oBarens [Inl[P na IInllP He BieueT u3ameHenue 3apeructpupoBaHHoro Homepa [lonb3zoBarens
IIaLlP.

B nensx usmenenus/nononnenus Homepa tenedona na [1nllP B pasnene «{udpooit pyomas»
Cuctembl «MoOwibHbli 6ank» (Bepcun Android) IToms3zoBarenem IInllP B bank nampasnsiercs D/1,
coJiep KAl pacropshKeHne Ha M3MeHeHue/Jo0aBiieHue HoMepa TesedoHa.

125 TTopsimox o6paboTku ITY1] 3ampocos Ha Beymady u anHymposanrne CKII DI1 IMonssosatens ILILIP, pykoBOACTBO 1O
obecrieueHnto OE30MACHOCTH KITFOUeH 3JIEKTPOHHOM MTOAITUCH U CPEACTB AIIEKTPOHHOI IOAIMCH ONpeieeHbI B Permamente
TIV1.
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ITpu nmoctrymenun O/, conxepkaliero pacrnopshkeHHe Ha H3MEHEHHE/OMOJIHEHHE HoMepa
TenedoHa, baHKOM NPOBOAATCA COOTBETCTBYIOIIME TMPOLEAYphl IMpuemMa K wucnoigHeHuro O3],
COJIepKallero paclopsHKeHUe Ha U3MeHeHHe/ 1o0aBieHne Homepa TeiaedoHa.

[Ipu n3menenun HoMepa TenedoHa/qo0aBIeHUH HOBOro HoMepa TenedoHa baHk HanpaBiseT Ha
ykazanHblii  [lonp3oBatenem IInl[P HoBei HOmep Tenedona SMS-coobimieHne ¢ KoaoM
noateepxkaeHust, koropbiit IloaszoBatens [TnlP xoppexkTHO BBOAUT B CricteMy « MoOWIBHBINA OaHK»
(Bepcun Android) B 1ensiX OCYIIECTBICHUS JOMOJHUTENbHOW Bepu(UKAaLUU HOMEepa MOOMIBLHOTO
tenedona [lomb3oBarens [1nl[P.

Ilocne ycnemmHoro mnpoBeneHUs MpOLEAyp NpHUeMa K HCIoJHeHuto OJJI, coaeprkaiiero
pacnopsipkeHHe Ha U3MEHEeHHe/ T0NoJIHeHe HoMepa TenedoHa, baHk HampaBiisieT ero B aBTOMaTHYECKOM
pexume oneparopy ILL[P.

[Tocne momywenust ot omepatopa [InllP yBemomienuss 06 M3MEHEHUU/IOMOIHEHUH HOMEpa
tenepona Ha [InllP bauk B pasznene «lludposoit pydas» Cucremsl «MoOunbHbI OaHK» (Bepcun
Android) oroOpakaet HOBBII HOMEp TenedoHa.

IIpu HeycnemHoOM pe3yibTaTe IpUeMa K MCIOJIHEHUI0 D], colepikallero pacnopsbKeHHE Ha
W3MEHEHUE/oToNHeHne HoMmepa tenedona, bank B uHTepdeiice Cucrembl «MoOWIbHBIN OaHK»
(Bepcun  Android) orobpaxaer Ilomp3oBaremto [InllP  wuHbopMamuio o0  HEyCHEIIHOM
n3MeHeHun/nobasnennu Homepa Tenedona I[lonszoBarens [Tnl[P na [TnL{P.

4.39. IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBIEHHE U IMPEKpalleHUue JOCTyIa
ITons3oBaresns ITnllP k ITallP.

4.39.1. Moctyn k ITnlIP ITons3oBarens IInllP npenocrasnsercs onepatopom I InllP uepes bank:

- onHoBpeMeHHO ¢ OTKpbiTHeM [lonb3oBarento IInl[P Cuera uudposoro pyOmast (B ciydae
OTCYTCTBUS paHee OTKpbIToro Cuera nugppoBoro pyois);

- Ha ocHoBaHuM oOpameHust [lonp3oBarens IInllP o nmpenocraBnenun nocryna x ILnllP (B
cilydae Hajauuus oTkpbiToro Cuera nudposoro pyoss).

4.39.2. [Ipuocranosnenne noctymna k [InllP ocymecTBasiercs Ha ocHoBanuu D/, comeprkariero
pacnopsikenne [lonb3oBarens [Inl[P, mampaBienHoro c¢ wucnonb3oBanueMm CucreMbl «MOOWIBHBII
6anx» (Bepcun Android) mpu ycioBum npenoctasienusi Ilons3oBarenem [InllP banky Cornacus c
NpeayNpekaAeHUEM O JalbHelel HeBO3MOXKHOCTH MTpoBeAeHus onepauuii ¢ LluppoBsiMu pyoisimu B
unrepdeiice Cuctembl « MoombHBIN OaHK» (Bepcuu Android).

ITonteepxnenne Cornacus ¢ NpeayNpeXICHUEM O NajdbHENIIEH HEBO3MOKHOCTH IPOBEACHMUS
oneparuii ¢ [{udpoeiMu pyOssimu ocymectBisiercss B uaTepdeiice CucreMbl « MOOMITBHBINA OaHK
(Bepcun Android) myrem mporpammHoi ayTeHTuduKanuu Ilonb3oBarens B unTepgeiice Cuctemsl
«MoOwsHBIH 6aHK» (Bepcuu Android).

Bozo6nosnenue gocryna k [1nllP, npuoctanonenHoro no obpamiennto [Tons3oBarens [TnllP,
oCyllecTBIsieTcss Ha ocHoBaHuu ]I, coxepxkamero pacnopsbkenue [lomp3oBarens  TInllP,
HaIpPaBJIEHHOTO ¢ ucmoib3oBaHueM CucreMbl «MoOunbHbIN 6aHk» (Bepcun Android) mpu ycinoBuu:

- yeniemHo# uaeHtudukanuu u ayreHtuduxanuu [Hons3zosatens [Inl{P 8 ECUA;

- mpenocrtasienus Ilonp3oBatenem I[InllP Cornacus ¢ mpegynpexaeHUEM O MOCHEAYIOLIEH
paszonokupoBke Cuera nmu@poBoro pyosist 1 BO30OHOBICHUH BO3MOXHOCTH IMPOBEACHUS OMNEparuii ¢
HudpossiMu  pyOmsmu. [loarBepxnenune Cormacusi ¢ OpeaynpexIeHHEM O TMOCIeayrolIen
paszbnokupoBke Cuera nu@poBoro pyosst 1 BO30OHOBICHUH BO3MOXHOCTH MPOBEACHUS OMNEparuii ¢
HudpoBsiMu pyONIsIMU OCYIIECTBIISIETCS MyTEM KOPPEKTHOTO BBOJA JIOTMHA W Mapolisd Ui JOCTyma
[Tonw3oBarens [nLIP nHa [Topran ['ocycayr.

4.39.3. loctyn k [1nllP nproctanaBiuBaeTcs B CIEAYIOIIEM MOPSIKE:

4.39.3.1. Oneparopom [InllP, B Tom yucie no oOpaimenuto banka, myreM npuocTaHOBIEHUS
cosepuieHus onepauuii ¢ LlugpoBbiMu pyOasiMu B CIEAYIOMUX CIyYasx:

- npu BbliBIeHUM bankom Hapymenuir [lonb3oBarenem IInllP nenoctHoctn Cucremsl
«MoOunbHbIN 6aHK» (Bepcun Android) [TonszoBarens [TnL[P;

- npu anHymposanuu CKII D11 ITons3oBatens [1nL{P w/umu TLS-ceprudukara;

- npu obpamenuu [lonp3oarens [1nllP;
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- II0 OCHOBaHUAM, IIPEAYCMOTPEHHBIM, JACUCTBYIOLIMM 3aKOHOAATEILCTBOM Pocculickon
®enepannn, B TOM 4HUCIIE, IT0 OCHOBAHMSM, IPEyCMOTpeHHBIM PenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoMm myTeM mpuoctaHoBieHUs: ucnoib3oBaHus [lomap3oBarenem [InllP Cuctembr
«MobunbHbIi 6aHk» (Bepcun Android) ¢ 1OMOTHUTENbHBIM U3MEHEHHEM YPOBHSI JOCTYyMa € MOJIHOTO
Ha OTPAaHUYECHHBIN:

- Ha TIEpUOJI HAXOXKJEHUSI CBEIEHUMU, OoTHOCcAmUXCS K Takomy [lomszoBaremto [InllP, B Gaze
JAHHBIX O CJIy4YasX M MOIBITKAX OCYLIECTBICHUS MEPEBOJIOB JIEHEKHBIX CPEICTB 06€3 10OPOBOIHLHOIO
corjacus KJIMEeHTa Ipu noiydenun ot onepatopa [Inl[P uadopmanmm, comepsxameiicst B 6a3e TaHHBIX
0 CIIy4asiX U IMOMbITKaX OCYIIECTBICHUS MEPEBOIOB JCHEXKHBIX CPEACTB 0e3 JOOPOBOIBHOTO COTJIACHS
KJIMEHTa, KOTOpasi COIEPKUT cBefeHusl, oTHocsuecs k [lonp3zoBaTento [InllP u (unm) Cucreme;

- ipu nosryueHuu ot onepatopa I[Inl{P nnpopmanus, conepxamasicst B 6a3e JaHHBIX O CIIydasx
U TIONBITKaX OCYIIECTBIIEHUS MEPEBO/A JECHEKHBIX CPEACTB 0e3 10OpPOBOJIBLHOTO COTJacHsl KIMEHTa,
KOTOpasi COAEPXKUT cBeleHus, oTHocsamuecs K Ilonp3zoBatemo IInllP, B ToM uucne cseneHus
(denepanbHOro oOpraHa HWCIOJHUTENBHON BIacTU B cdepe BHYTPEHHUX [el1 O COBEPIIEHHBIX
IIPOTUBONPABHBIX JEHCTBUSAX, MIOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAI[MOHAJIbHOW IIATEKHOU
CUCTEME, Ha IEpHOJl HaXOKJIEHHUS YKa3aHHBIX CBEJCHUN B 0a3e JaHHBIX O CIIy4asX M IONBITKAaX
OCYILIECTBIICHUS NIEPEBOA JCHEKHBIX CPEJCTB O3 10OPOBOJILHOTO COTJIACUS KIUEHTA.

4.39.4. Noctyn k IInlIP npuoctanaBnuBaercs oneparopoM IInllP B ciayuae BO3HMKHOBEHHUS
Ype3BbIYAHBIX CUTYALUH, ONepallMOHHBIX COOEB.

4.39.5. Jocryn k IInllP, Bozo6HOBHsIeTcs oneparopoM I[TnllP mocne ycTpaneHuss npu4yuH €ro
IIPUOCTAHOBIICHUS, IPEAYCMOTPEHHBIX IyHKTOM 4.37.3 HacTosIIMX YCJIOBHH, B TOM 4YHUCIE
He3aMeUIMTEIbHO B Cllydae MOJIy4eHHUs B MOpsijike, ycTaHoBlIeHHOM bankom Poccuu, nndopmanuu 06
UCKJIIOUEHUH cBeeHMui, oTHocsaumxcs K Ilonp3oBaremto IInllP u(unmm) Cucteme, u3 6a3bl JaHHBIX O
Clly4asiX U MOMNBITKaX OCYLIECTBJICHUS MEPEBOAOB JIEHEKHBIX CPEICTB 0€3 10OPOBOIBHOIO COIJIACHUs
KJIMEHTA OIIEPATOP IO NMEPEBOY IEHEKHBIX CPEACTB.

4.39.6. Hoctyn k IInllP, npuocranosnenuslit oneparopoM IInl{P npu annynupoanun CKII
OII MonezoBatens [InllP w/mnu TLS-ceprudukata Bo3oOHOBIsSETCS € UCHONb30BaHUEM CHCTEMBbI
«MobunbHbIi 6aHk» (Bepcuu Android) mpu obpamennu [lonb3oBarens I1nl{P.

4.39.7. Moctyn k I1nl{P, npuocranosnennsii [TonszoBatento I1nl[P Ha ocHOBaHuM oOpareHus
banka, B0300HOBIISIETCS Tak»Ke 10 oOpamiennto banka.

4.39.8. Nocryn k ITnllP ITons3oBarens [Inl{P npekpamaercsa onepatopom I Inl{P npu 3akpeitun
Cuera nudpoBoro pyos.

4.39.9. JloroBop cueta nudpoBoro pyoias pacropraercss B i00oe BpeMs Ha ocHOBaHHMU D/,
conepxamiero oopamenue [loms3oBarens [Inl[P o pacropxennn JloroBopa cuera nunuppoBoro pyous,
cocTaBlieHHOTo U HanpaBieHHoro onepatopy [Inl[P B Cucreme «MobunpHbIi Oank» (Bepcuu Android).

3akpeiTie Cuera mudpoBoro pyomst ocymiecTisercs o obparmenuto [Toms3oBarens [TnllP,
HanpaBJIeHHOMY C ucnoib3oBaHueM Cuctembl «MoOunbHbIH OaHK» (Bepcuu Android) mpu ycioBun
npenoctasienus I[lons3zoBatenem I[InlIP banky Cornacusi ¢ npegynpexaeHHEM O AajibHEHIIen
HEBO3MOXXHOCTH IpoBeseHus onepauuii ¢ Ludpossmmu pybnsmu nocne 3akpeitus Cuera 1udpoBoro
pyos.

Pactopxenne JloroBopa cuera uudpoBoro pyoas SBISETCS OCHOBAaHMEM JUIS 3aKPbITH
oneparopom [Lnl[P Cuera uudpoBoro pyos.

JoroBop cuera mudpoBoro pyboss pacropraercsi, Cuer mudpoBoro pyoOiss 3aKpbIBaeTcs MO
OCHOBAHHMSM, MPEyCMOTPEHHBIM, JEHCTBYIOINM 3aKOHOAATENLCTBOM Pocculickoit @eaepanuu, B TOM
4HClIe, 10 OCHOBAHUAM, NpeaycMOTpeHHbIM PenepanbabiM 3akoHOM Ne 115-D3.

[Tpu 3akpeiTun Cueta udposoro pyomns octarok LludpoBeix pyomneit, yuntsiBaembix Ha Cuete
uugpoBoro pyouss, He Bbigaetcs [lomb3oBatenmto ITnllP, a mepeuucnsercs omepatopom I[InllP mo
ykazanuto [lons3oBarens [Inl[P wim pacnopspxennto oneparopa [InllP na Cuer [lons3oBarens [1nallP,
OTKpBITHI B baHke, HE NO37AHEE CEMHU JHEH IOCIE IOJYyYEHUS COOTBETCTBYIOILEIO IMUCHBMEHHOIO
3asBiieHus [lonp3oBarens [L1L[P.
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4.39.10. IIpuem k ucnomHenuto DJ] B 1mensx ympasieHus crarycom Cuera mudpoBoro pyoss
(nmpuoctaHoBieHne/Bo300HOBIEHUEe/Ipekpaiene  goctyna k  IInllP), odopminennoro wu
HanpasieHHoro Ilonms3oBarenem [Inl[P B bank ¢ ucnons3oBanneM Cuctembl «MOOWIBHBIN OaHK»
(Bepcum Android), ocymiectBisiercs baHkom He3aMenTUTENBHO MOCIe MOCTYIUICHUs B baHk.

4.39.11. bankoMm NpOBOJATCS MPOLELYPBI IPUEMA K UCIIOJIHEHUIO PACIIOPSIKEHUI Ha U3MEHEHHE
cratyca Cyera mudpoBoro pyoss.

Nudopmanus 00 M3MEHEHUN/HEBO3MOXKHOCTH HM3MeHeHHs craTyca Cuera mudpoBoro pyoss
otoOpaxaercs B uHTepdeiice Cuctemsl «MobunbHbIN O0aHk» (Bepcun Android) B paznene «{udposoit
pyOIIBY.

4.39.12. Tlpu npuoctanoBiennn/Bo3o0HoBIeHNn goctyna [loms3oBarens [Tal{P k TTnl{P bank
He3aMeuuTenbHo HanpasiseT [lonb3oBarento IInl[P SMS-yBenomieHue Ha 3aperucTpupOBaHHBIN
HOMep TesiepoHa B CIEAYIONIEM OpSIKe:

— 0 npuocraHoBiaeHuu apocryna Ilons3osarena IInl[P nm IInllP myrem npuocraHoBieHus
ucnosb3oBanus Cuctemsl «MoOunbHbIN 6aHk» (Bepcun Android) u npase [lonb3oBarens [1nl{P noxate
ormepatopy [InllP B mopsake, ycranoBieHHoMm ormepatopoM [InllP, 3asBneHne 00 HCKIIOYEHUU
ceenenni, w3 0Oa3el ganHbix [IJICBJICK, B Tom wuwmcne, cBemeHuid (QenepanpbHOrO oOpraHa
WCTIOJIHUTENIHOM BJIaCTH B cpepe BHYTPEHHUX J€N1 O COBEPIICHHBIX MPOTHBOIPABHBIX NCHCTBUAX, U3
bazbr nannbix o [IICBACK;

— 0 Bo3oOHOoBieHuu aoctyna Ilons3oBarens [Inl[P k I1nL[P myrem Bo300HOBIEHUS JOCTYIA
k Cucreme.

4.39.12.1. Tonwzosatens [ILIP Bupase HampaBuTh 3asBieHUE'?® 06 MCKIIOUEHHH CBEICHMI,
otHocsamuxcs K [Tomp3oBaremto [P u (mnm) Cucreme «MoOwnbHBIN O6aHk» (Bepcuu Android), u3
bazwr gannsix o [IJICBACK, onepatopy [1allP cnenyromumu ciocodbamu:

- yepe3 UHTEPHET-IIPUEMHYI0 Ha ouimansHoM caiite banka Poccuu;

- myTeM oOpalieHus B noapaszeneHue banka.

4.39.13. Tlpu mpuocTtaHOBIeHNN/BO300HOBIEHNN AocTtyna banka, kak Yuactauka [InllP, k
[InIIP bank He mno3gHee oxHOro pabouero JHS, CIEAYIOIIEro 3a JHEM INPUOCTaHOBJIECHUs/
Bo3oOHOBiIeHUs1 emy gnoctyna k [Inl[P, mampasnser Ilomb3oBatemsim [InllP ¢ wucnonmb3oBanuem
Cuctembl «MobunbHbIN 6aHk» (Bepcuu Android) yBegoMiIeHUsI O IPHOCTAHOBJIEHUN/BO300OHOBICHUN
eMmy noctyna k [Linl[P.

4.40. 3anpoc uctopuu onepauuit ¢ HupposeiMm pydnem, 6ananca Cuera nudpoBoro pyoss.

4.40.1. 3anpoc ucropuu onepanuii ¢ [{udpoBeIMU pyOISIMU OCYIIESCTBISICTCS HA OCHOBAHHH
3/, conepxatero pacnopsbkenue [lonszosatens [InllP o HanpaBienun 3anpoca akTyallbHOM HCTOpUN
onepauuii ¢ [ludppossiMu pyossimu, HanpaBieHHomy orepatopy IInllP ¢ ucnons3zoBanuem Cucrembl
«MobunpHbIi 6aHK» (Bepcuu Android).

[Tpu 3ampoce uctopum omeparuii ¢ [udpposeimu pyonsmu Ilome3oBarens IInllP umeer
BO3MOXHOCTb BBIOpaTh MEPUOJ, 32 KOTOPBHIH HEO0OXOAMMO CHOPMHPOBATH HCTOPHIO ONEpaluil ¢
HudpoBsiMu pyOasiMu.

B ciyuae Bei6opa [lonb3oBarenem [1nllP nepuona ucropun oneparnwuii ¢ Liudbpossimu pyoismu,
npesbimaroniero 30 KaleHAapHbIX JHEH, MpeIoCcTaBIeHne UCTopuu oneparuii ¢ Liudpossivu pyomsmu
OCYIIECTBIIIETCS IIPH yci10BuM npenocrasiieHus [lons3osarenem [Inl{P Cornacus ¢ npexynpexneHueM
0 TOM, YTO M3-3a OOJBIIOT0 00beMa HHpopManuu uctopus onepanwii ¢ LnudposbivMu pyoisiMu MoKeT
OBITH ITpeIOCTaBIEHA B TeUeHue 1-2 nHei.

Hctopus onepaunii ¢ Lluppossimu pyomssmu npenocrasisiercs bankom [loms3oBarento [TnllP
Ha OCHOBaHUM MH(OpMaIHH, norydeHHoi bankom ot oneparopa [TnllP.

4.40.2. bananc Cuera mudposoro pyosis noctynes [Tomp3oBaremnto [TnlP B paznene «{udporoii
pyOab» B untepdeiice Cucrembl « MoOmnbHbIN 6aHK» (Bepcun Android).

4.41. Onepauuu ¢ HuppoBeiMu pyomsimu.

126 Pexomenpatuu banka, Kacaloluecs UCKIIOYEHHS CBEICHHH, OTHOCAIIMXCSA K KIMEHTY M (MJIM) €ro 3JIEKTPOHHOMY
cpenacTBy miarexa, u3 bassl nanneix o [IJJCB/CK, a takxke THNOBbIe (OPMBI 3asBICHNUS, Pa3MEIIEHbl HAa O(QHUIIHATLHOM
caiite banka B cetut UuTepHer rshb.ru B paznene «O O6aHke - Mepbl 6€30MaCHOCTH.
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4.41.1. Onepaumu ¢ HuppoBbiMu pyonsiMu, MpeayCMOTPEHHbIE MYHKTOM 2.42.3 HACTOSIIMX
YcnoBui, ocymecTBistores npu Hannuuu Ha Cuere nudposoro pyouns Ludpossix pyOieil.

Hcnonnenue pacnopspkeHuil o nepeBosae L{nppoBeix pyOiei, moCTynmMBIIMX OT MHBIX JIMIL,
peaIM3yIoNuX IOJIHOMOYHS, MPEeAyCMOTpPEHHbIE (elepallbHBIMU 3aKOHAMM, OCYIIECTBISETCS B
COOTBETCTBUH C TPEeOOBAaHUAMH JCHCTBYIOIIET0 3aKOHOAaTeNIbeTBa Poccuiickoit denepanmu.

4.41.2. Ilpu nenoctatounoctu Lludposeix pyoieit Ha Cuere nudpoBoro pyois, onpeaensieMon
B cootBercTBuU C [IpaBunamu IInllP, DI/, conepxxamue pacnopsbxenus Ilonas3zoBatensa IInllP na
nonosinenne Cuerta nudpoBoro pyosns, BeiBox cpenactB co Cuera mudpoBoro pyoss Wid MepeBoOT
Hudpossix pyouieit ucnoanenuto oneparopom I[P e noanexar. bank unpopmupyer Ilonb3oBaTens
[InllP o HeycmemHOM pe3ysbTaTe€ COBEPIICHUS ONEpaluu IyTeM OTpakeHus HHGoOpMalnuu B
untepodeiice Cuctembl «MoOuIbHBIN OaHK» (Bepcuu Android).

4.41.3. Onepaunn ¢ LudposeiMu pyosisiMu, yKa3aHHble B TyHKTE 2.42.3 HacTOSAIUX Y CIOBH,
ocymecTBisitorcss Ha ocHoBaHuu D11/, cpopmupoBanHoro Ilonb3oBatenem [nl[P ¢ ncnons3zoBanuem
Cuctembl «MoOwibHBI Oank» (Bepcun Android) m moammcanHoro Ilomp3oBatenem IIallP B
COOTBETCTBUU C MyHKTOM 2.42.4 HacTOAMX Y CIIOBUH.

bankoM mpoBoOAsTCS Mpolenypbl NMpueMa K HCIHOJIHEHHIO PACHOpSIKEHHUS MO OIlepanusM C
HudpoBeiMu pyOasiMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HACTOSAIIUX Y CIIOBUA.

Onepaunun ¢ LudpoBeiMu pyOisiMH COBEPILAIOTCS MPHU YCHEIIHOM 3aBEPIIEHUHU MPOLERYp
IIpYEeMa K UCIIOJIHEHUIO PACTIOPSKEHUS.

B ciydae ycnemHoro nmpoBeneHusl Mpoueayp npueMa K MCHOJHEHUIO pachopsbkeHuil baHk B
untepdeiice Cucrembl «MobOuinbHbIi 6ank» (Bepcun Android) unpopmupyer Ilons3oBatens I1nllP o
BO3MOYKHOCTH COBEPLICHHUS 3allpalliiBaeMoil onepaiuu, pyu 3TOM OTBET O BO3MOKHOCTH COBEPIICHUS
onepauuu nononHenuss Cuera uugpoBoro py0is u BeiBoge cpeactB co Cuera nuugppoBoro pyoss
Hamnpasisiercs [lons3zoBarento [P ¢ moaTBepknennemM cymmbl onepanun. Onepanus COBEpIIACTCs
npu noareepxaeHun Ilonb3oBatenem [InlIP cymmsbl onepanuu B untepdeiice Cucrembl « MoOMIBHBIN
6anx» (Bepcuu Android).

IIpn HeycnemHoM IpOBENEHUU MPOLENYp HpHEMa K HCIOJHEHHUIO pacnopshikeHui baHk
undopmupyer Ilonb3oBatenss [Mnl[P o HeycmemHoMm pe3yibTaTe COBEPIICHHUS OINEpaIdu IMyTeM
oTpaxkeHus nHpopmanuu B uHTepderice Cucremsl «MoOunbHbIN 6aHk» (Bepcuu Android)..

[Ipy HeycnemHoM 3aBepUICHHM MPOIENyp MpueMa K HCIOJIHEHUIO PpacHOpsKEHHUS,
HanpasieHHoro Ilomp3zoBatenem [lnllp nans momonnenuss Cuera mmdpoBoro pyOis, B ciydae
HEBO3MOXHOCTH COBEPIIEHUS TaHHOH oneparun ¢ Llndpossimu pyOsimu bank obecrieunBaeT BO3Bpar
JIeHexXHbIX cpencTB Ha Tekymuii cuer/Kaprounsiii cuer/HakonurensHbiil cuet/Cuet mo Bkiany «Jlo
BoctpeOoBanus» Ilonp3oBarens [Inl[P B banke He3aMeIMTENFHO MOCIIE TIOTYYCHUS YBEIOMIICHHS OT
oneparopa [Inl[P o HeycmemHOM 3aBeplIEHUHM NPOLELYp IPHUEMa K HCIOJHEHUIO DPACIOPSKEHUS
ITonw3oBarens TTallP.

[Ipu ycnemnom coBepuiennn onepanuu bank nampasisgeT [lons3oBaremnto [InllP ysenomiienue
B MTOPAJIKE, IPETYCMOTPEHHOM IMYHKTOM 8.9 HacTOSIIKX Y CIIOBUM.

4.42. IlpuocraHoBieHue, orpaHudeHue WM npekpamieHue JIbO no MHuUnMATHUBE OJHOW W3
CropoH He BIEYET TNpEKpalieHHe OO0S3aTENLCTB 1O B3aUMOpacueTaM W BO3MEUICHHIO YOBITKOB,
BO3HUKIIUX JO0 MOMeHTa npekpaenus JbO.

4.43. OrtcyrcrBue y [lonbs3oBarens gocryna k JIbO mo npuunsne:

- yrpars/nopuu [lonb3oBaTenem ycTpoicTBa;

- yTpaTh/IOpYH MOOWIIEHOTO YCTPOWCTBA, C YCTAHOBJIICHHBIM NPUIOKEHUEM «MOOHIBHBIM
0aHK» ¥ aKTUBUPOBAHHBIM F€HEPATOPOM MapOoJIei;

- yTpaTbl JIOTUHA;

- yTpatsl naposs (B T.4. BDEMEHHOTO NapoJis);

- yrparsl [IMH-xona k reneparopy napoJieu;

- yTpathl OTII€YaTKa Majbla;

- yTparbl HOMepa MOOMIILHOTO Tee(oHa, SBISIOIIETOCs 3apEerHCTPUPOBAHHBIM HOMEPOM;

- orwiaoyeHus [lonb3oBaTeneM BO3MOXKHOCTH OCyLIeCTBICHHUsT SMS-ayTeHTHQUKaLIUN WK
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POrpaMMHOM ayTeHTHpuKanuu B cucteme «HTEepHET-0aHKY;

unu o (axty oopamenus [lons3oBarens B bank B cooTBeTcTBUU ¢ myHKTOM 5.3.11 HacTosmmx
VYcnoBuii He BieueT 3a codoi oTkimoueHue JJBO.

4.44. ITonp30BaTeb UMEET BO3MOXHOCTh B paMKax MpoBoAUMBIX bankom Akiuii popmMupoBathb
Pedepanbubie cepuiku B cucteMe « MoOminbHbIH OaHk». ChopmupoBanHas Pedepanbhas cepliika MOXKeET
ObITH HalpaBiieHa/ipojieMoHcTpupoBaHa [lonb3oBaTeneM nIpyromMy GpU3M4ecKOMy JHILY CIEAYIOIUMU
croco0amu:

- TIOCPEACTBOM €€ MEePECHUTKH Yepe3 MECCEHKEP, YCTAaHOBJICHHBIH Ha MOOMIIEHOM yCTPOCTBE
[Tonb3oBartens WM MOCPEACTBOM KOMHUPOBaHUS PedepanbHOl CCBITKA U CAMOCTOATEIBHONW OTIPaBKU
criocoboM omnpezaeneHHbIM [lonbp30Barenem;

- ocpelIcTBOM JieMoHcTpatun PedepanbHoit cepuiku B Buge QR-kona ¢ sxpana MoOuibHOTo
ycrpoiictea [lonb3oBarens.

Nudopmanus o6 oTmpaBieHHbIX PedepanbHbIX cehUlKax U pesynbrarax ydactus [lompzoBaTens
B AKuuu mpenocraBigercs (IpU HAJIWYUKM TEXHUYECKOW Bo3MoxkHOcTH) [lonb3oBarento B cucreme
«MOOHUITBHBIN OaHKY.

5. IlpaBa, 006513aHHOCTH, OTBETCTBEHHOCTH CTOpPOH

5.1. Iloan3oBaTeb BIpase:

5.1.1. Tlomws3oBatbest [IBO B COOTBETCTBUU C HACTOSIIUMH Y CIIOBUSAMH, JlOTIOTHUTEIBHBIMU
ycnoBusmu, Tapudamu, IlamsaTkoi 1O HCHONB30BaHUIO CUCTEMBl U PermamMeHTOM BallOTHOTO
KOHTpOJIs1, U JloroBOopoM.

5.1.2. OcyuiecTBiATh ONEpallUM IOCPEACTBOM CHUCTEM, 3a MCKJIIOYEHHEM OIepauuil II0
NepeBO/IaM JICHEKHBIX CPEJICTB, CBS3aHHBIM C OCYIIECTBIEHUEM MPEANPUHUMATENIBCKON 1€ATEIbHOCTU
WIM YaCTHOM IPAKTHUKHU.

5.1.3. Hcnons3oBath mnpennaraeMbiii bankom wmeton ayrtentuduxamuun B Cucreme, B
COOTBETCTBUH C HACTOSIIMMHU Y CIIOBUSIMH, OTKJIFOUUTH 10 CBOEMY JKEJIAaHUIO METOJ ayTeHTU(UKALUU
B Cucreme (mporpamMmHasi ayTeHTU(QUKALMA).

5.1.4. Oobpaiatscs B bank ans noarsepxkaeHus apropetBa 11/, meperaHHOro mocpeicTBOM
JABO B ciyyae, ecnu mpuem Kk ucnonHeHuto DIIJ[ Obut mpuoctanoBieH baHkOM B COOTBETCTBUU C
yHKTOM 5.5.1 HacToAmux Y CIOBHH.

5.1.5. O0pamarecs B baHk B ciayuyae Hecorjacusi CO CIHHCAHMEM CYMMBbI OIEpalyi,
npoBeieHHOH ¢ ucnonb3oBanueM JIbO nmytem oopmiieHns: MMCbMEHHOT 0 3asBieHus 1no gpopme banka,
koTopyto Ilonb3oBarens MokeT moiay4yuTh npu oOpamieHuu B bank. Ilpu orcyrctBuu B Teuenue 30
KaJeHJapHBIX JIHEH ¢ JaThl COBEpLICHUs OINEepaluu, MUCbMEHHOIo 3asBieHus no ¢opme banka ot
[Tonb3oBarens, UCHOTHEHUE PACIOPSIKEHUHM, a TakKe ONepalud, NPOBEJCHHbIE M0 OaHKOBCKOMY
cyeTy/cyeTy Io BKJIaly Ha OCHOBaHUHU PacIOpPsKEHUM, CUMTAIOTCS MOATBEp K AeHHbIMU [losib30BaTenem
U HE MoAJIekaT OCIIapUBAHUIO B JalbHEHUIIEM.

5.1.6. Ortka3zatscs ot JIbO B nopsake, mpeyCMOTPEHHOM ITyHKTOM 4.32 HACTOAIMUX Y CJIOBUM.

5.1.7. Bo3oOHoBuTh mnpepoctaBienue JIbO, 3a HCKIIOYEHHEM Ciay4ash NPUOCTAHOBIICHUS
ucnonb3zoBanua JBO B coorBercTBUM ¢ myHKTOM 5.5.4.1 HacroAmux YciaoBUH, WIM METOAOB
ayreHTu(ukanuu B Cucreme:

- B cucteme «MuTepHeT-6aHk» (SMS-ayTeHTHUKAIMS, TpOTpaMMHas ayTeHTHUPHUKAIA);

- dYepe3 yCTpoicTBa caMOOOCIyXMBaHHs IpU MOJaue PpPACIOPsIKEHUS Ha MOAKIIOUEHHUE
(SMS-ayrenTudukanus);

- B noxpaszaeneHun baHka, mpu oOpalieHuH ¢ JOKYMEHTOM, YJIOCTOBEPSIOUIMM JIMYHOCTh
(ABO B uenom).

5.1.8. Bo3oOHoBuTh  mpenocraBienue JBO ¢ ucnoiab3oBaHMEM — IPOrpaMMHOMN
ayTeHTU(UKALUU B TOPSIIKE, IPEAYCMOTPEHHOM ITYHKTOM 3.2 HACTOSIIMX Y CIOBUH, 32 UCKIIIOYEHUEM
cilyyas TpPHOCTaHOBJIEHUs ucroyib3oBanus JIbO B cooTBeTcTBUH ¢ MyHKTOM 5.5.4.1 Hactosmumx
VYcnoBuid.
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5.1.9. Bo3oOnoButhk nomusiil noctyn k JIbO B cioyvae, ecnu bankoM Obul u3MeHeH YPOBEHb
JIOCTyTa C MOJIHOTO JIOCTYIIa Ha OTpaHWYeHHBIN JOCTYI, 0OpaTUBILKCH B JII000€ noapasaeneHue banka
C JOKYMEHTOM, YJIOCTOBEPSIOIIMM JIMYHOCTh IS IOJa4yd 3asBJICHUS HAa YCTAHOBJICHUE IIOJIHOTO
JocTyma 1o TurnoBoil popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. O6pamatecst B bank s HM3MEHEHUS BUIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
IIPOBEJICHUS onepalyii) 0aHKOBCKMX CUETOB/CUETOB MO BKJIAJAaM, TIOCTYITHBIX JUISl IPOCMOTpPa B CUCTEME
JBO nyTem nojauu 3asBJICHUS HA N3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOIAYKTOB.

5.1.11. Ilpn nognucanuu CoryameHus B COOTBETCTBUH € IMyHKTOM 2.10.2 HacToAmux Y clIoBUN
oOpamiatbest B mojpasaenenue banka, ocymectsistoniee oocayxuanue Jlorosopa [lons3oBatens, B
nensix nosnydeHus JloroBopa Ha OyMa)KHOM HOCHTENIE, 3aBEPEHHOrO MOIMHCHI0 YIOJIHOMOYEHHOTO
paOoTHHMKAa C OTTUCKOM IITaMmIla mHojapasjeneHus banka, w/minm pacneuyatats JloroBop W UHBIE
JIOKYMEHTBI U3 CUCTEMBI CAaMOCTOSITENILHO.

5.1.12. ITpu mnonydyeHuu oTka3za B KOHTaKT-LileHTpe B NpeAOCTaBIECHUM HH(POPMALUU W/WUIH
MIPOBEICHUH OTICPAIIMH B COOTBETCTBHH C IMTyHKTOM 5.5.15 YcnoBuit, oopatuthes B bank i momydenust
UH(OPMALIMU W/ WU TIPOBEICHUS OTIepaLInH.

5.1.13. Ilonw3oBaTens BrpaBe 00patuthes B KoHTakT-11eHTp Uity B it00oe nojpasaeneHue banka
C 3asBJIEGHUEM C MPOChOO0i 3a0710KUpOBaTh BO3MOXKHOCTH B JIBO npoBenenus nepesonos ¢ Kaprounoro
cueta [lonb3oBarens nocpenctsom Cepsucos CBII. bank ncnonHuT 3asBieHue He no3aHee 3 (TPeTbero)
pabouero aHs, CIEAYIOUIETO 3a JHEM NpUHATUA 3asBieHus bankom. Ilonbp3oBarens caMocTOSTENHHO
orcinexuBaer B JIBO ycraHoBieHue OJIOKMPOBKM NpoBeAeHUs ImepeBogoB ¢ KaprouHoro cuera
[Tonb3oBarens nocpencrsom Cepsucos CBII.

5.1.14. O6patutbes B bank a1 noaTBep K IeHU:

- OllepalyH 110 NEPEBOY CO CUETa C MCIIOJIb30BaHUEM IuIaTexHoM KapTel win Cepsuca CBII, B
COBEPIIICHUH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosAIIMX Y CIIOBUH;

- pacrnopsbKeHHsl MO MEepeBOy CO cyeTa 0e3 MCMOIb30BaHUs IUIaTeXKHOM KapThl uian CepBuca
CBII B nopsiike, yCTAHOBJICHHOM B yHKTE 4.8.2 HacTOSIIUX Y CIIOBHIA.

5.1.15. O6patutbcs B mojpasneneHue banka s mogayu B NOpsiiKe, YCTAaHOBIEHHOM baHKoM
Poccun, 3asBnenus B bank Poccun 00 uCKII0OueHNN CBeIeHNH, OTHOCAIUXCs K [Tonbp3oBaTento u (1)
€ro JIEKTPOHHOMY CPEJICTBY IUIaTekKa, B TOM YHCIIE CBeIeHUH (hefiepaibHOro OpraHa UCIOJTHUTEIbHOM
BJIACTH B cepe BHYTPEHHUX JEJl O COBEPIIEHHBIX NMPOTUBOIPABHBIX ACHCTBUSX, U3 0a3bl JAHHBIX O
cilydasix M MONBITKAaX OCYILIECTBICHMS MEPEBOJOB JEHEKHBIX CPEACTB 03 JOOPOBOJIBHOIO COIJIACHS
KJIMEHTA.

5.2. Hoasn3oBareanb/Iloab3oBaTens [P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUJIBHOCTH COCTaBJIEHMSI PACTIOPSKEHHUSL.

5.2.2. 3a Bce elCTBYS, IPOU3BEACHHBIE B CUCTEME.

5.2.3. 3a aKkTyaJbHOCTh B CHCTEME NEPCOHAIBHBIX JaHHBIX M WHPOPMAIHIO O JOKYMEHTaX,
yznocTosepstomue Jn4HocTh [lonp3oBarens.

5.2.4. 3a coxpannocth Konma w/wmm [TMH-xoma 11t CHATHS HAIMYHBIX ICHEKHBIX CPEJICTB.

5.2.5. 3a obecneuenue koHpuacHIManpbHOocTH Kaoueld YHOII IlomezoBatens IInllP wu
TLS-xumoua.

5.2.6. Ilonp3oBaTenb uMeeT mpaBo oOpaTtuThcsi B baHk nias mosmydeHuss uHdopmarun/
pEKOMEHAALIUI [0 PAaCOPSIKEHUIO, IO KOTOPOMY OTKa3aHO B MCIIOJIHEHUU B COOTBETCTBHUHU C IIYHKTOM
5.5.3 HacTogmux Y CIOBHI.

5.3. IloJan3oBaTeJb 00s13yeTcs:

5.3.1. IlpenocraBnsath mno TpeOoBaHUIO baHka JOKyMEHTbl Ha OyMaXHOM HOCHUTEIIE,
SKBHMBAJICHTHBIE 110 CMBICIY M COJEP’KAHUIO pacHopsDKEHUsM, paHee nepenaHHbiM [lonb3oBarenem B
bank Ha ncrosnHeHue.

5.3.2. IlpenocraBiaTk Mo TpeOOBaHMIO baHKa JOKYMEHTBHI M CBEACHHS, HCOOXOIMMBIE IS
ocymecTBieHuss baHkoM — QyHKUMIE, OPEeIyCMOTPEHHBIX JEHCTBYIOUIMM  3aKOHOJATEIbCTBOM
Poccniickoit ®@enepanuu, B TOM 4YMCIIE€ JOKYMEHTBI M CBEICHHUS, PACKPBIBAIOIIME 3KOHOMUYECKUHN
CMBICJI IPOBOJIMMBIX OIIE€pALUiA.
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5.3.3. He nonyckarhk coBeplICHHE 110 OaHKOBCKOMY CUETY ONepallyii, KpoMe TeX, COBEpIICHUE
KOTOpBIX JOIMYCKAaeTCsl CaMOCTOATENbHO, ©O€3 coriacusi/paspelieHusl 3aKOHHBIX IpeACTaBUTENEH,
OpPraHOB OINEKH M TONEUUTENbCTBA (B CiIydae OTKPHITHS OaHKOBCKOTO CueTa M BBIyCKa KapThl
HecoBepIeHHoJeTHEMY (B Bospacte oT 14 mo 18 7er)), a B cimydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSAMHM 3aKOHOJATEIbCTBA JJIsI COBEPIICHUS oOIepaluu Tpedyercs corjacue/paspelieHne
3aKOHHBIX IpEACTaBUTENCH, OPraHOB OMNEKU W IONEUUTENbCTBA, MPEAOCTABUTh TAaKUE COTJIacUs 0
COBEPLICHMSI OIIEPALINH.

HecoBepmennonerauit (B Bo3pacte ot 14 no 18 mer) BmpaBe camoctosTensHo (0e3
corJiacusi/pa3pereHus 3aKOHHBIX MPeJICTaBUTENIeH, OPraHOB ONEKH U IMONEUYUTENbCTBA):

1) pacnopsikaThbCsi CBOMMHM J1I0XOJaMH, & HMEHHO JE€HEKHBIMHU CPEJICTBAMU, NOCTYUBIIMMH HA
OaHKOBCKUH CYeT U SBISAIOUIMMHUCSA €ro J0XOAaMHu (HampuMmep, CTUNEHIueH, 3apaboTHOW IUIaTOH,
nocobuem no 6e3paboTulie, CpeICTBAMU B BUJE MaTepUaIbHON MOANEPKKHU, TPEMUMN, IPUCYKACHHBIX
3a mo0ey B OJIMMIIMAIaX, KOHKYPCax U MHBIX MEPONPUATHSIX);

2) pacropspKaThCsl JIEHEKHBIMH CpEeACTBAMM Ha OaHKOBCKOM CueTe, MpPEeOCTaBIEHHBIMU
3aKOHHBIM IIPEACTABUTEIIEM UJIU C COTJIACHS ITOCIEIHETO TPETHUM JIULIOM AJIs1 OTIPEAEIEHHON LENN WIH
JUIsL CBOOOTHOTO PacoOpsHKEHHUS;

3) coBepuath MeJKHE OBITOBbIE CAEIKM (T.e. HNpUOOpPETeHHE TOBAPOB WIM YCIYTr JUIs
YIOBJIETBOPEHUS JUYHBIX MOTPEOHOCTEN, HE CBSI3aHHBIX C OCYILECTBICHUEM MNPEIIPUHUMATEIbCKON
NeSITebHOCTH, 110 CTOMMOCTH, HE MPEBBIIIAIOIIEH PO3ZHUYHYIO LIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIIKE TOBAPHI UJIH YCIYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTHl M UH(POPMALMIO, HEOOXOAUMBIE ISl UCTIONHEHUsT baHkom
(yHKIMHM areHTa BaJIOTHOTO KOHTpoJia B pamkax denepanbHoro 3akona Ne 173-03, MacTpykmmmn
banka Poccun Ne 181-11.

5.3.5. [IpenocraBnsats B bank:

5.3.5.1. Nupopmanuio, HeOOXOAUMYIO AJIsi UCIOJHEHUs TpeOoBaHuil PenepaabHOro 3akoHa
Ne 115-®3, Bxiouas uHpopManuioo o cebde, NpPeICTaBUTENAX, OeHedUUMapHBIX BIAJENblIaX,
BBITOJIONIpHOOpeTaTeNnsax (IpU MX HaJIMYUU), B TOM YHCJIE HACHTU(QHUKAIMOHHBIE CBEICHUS,
npenycmorpenssie 1.1.1) m.1 cr.7 @exnepanbHoro 3akoHa Ne 115-D3.

5.3.5.2. JIokyMeHTHI U CBe/IeHUs (B TOM 4McIIe Mo 3anpocy baHka) He peke OHOTo pa3a B roJi C
natel npuema Ilonmp3oBarenst Ha  oOcimykuBaHue/c  naThl  3akiarodueHus — Ilonp3oBartenem
JloroBopa/npeactaBiaTh B bank nmoaTreepkaeHne 006 OTCYTCTBUM U3MEHEHUH CBEACHUH, MOIEKALINX
YCTQHOBIICHHIO TIpM TpHeMe Ha OOCIyXKMBaHHeE/3aKmoueHnn JloroBopa, MpHHAIIC)KHOCTH
ITonp3oBarens k cratycy MHocTpanHoro my6uimyHoro noipkHoctHoro nuna (MITJI)/PoncTBenHuka
NI AJI/TTy6ommaroro  momkHoctHOTO Jymma(ITIJI)/PonctBennuka I1JIJI, ecnmu Takue CBeneHUS B
yKa3aHHbII B HACTOSAIIEM IYHKTE MEPUO]] HE U3MEHUITUCD.

5.3.5.3. B cnyuae usmeHenusi cBenenuit o Ilonp3oBatene, mpencraButensix llomb3oBaTens,
BBITOIONpUOOpeTaTeNnax (MpU HUX HATU4YMKM) M OeHedUIMApHBIX Biaaeiblax (MpU HX HAIUYUH),
MpeNoCTaBIeHHBIX B baHk, mMHpOpManuio o0 W3MEHEHHSX B TNHCHMEHHOH (opMe He Mo31Hee
3 (TpeThero) pabodero AHS CO JHS UX H3MEHCHHUIA.

5.3.6. He mnpenocTaBisiTh TPEeTbUM JHUIAM TOJHOMOYMsS Ha wucrnonb3oBanue JIbO u He
packpbiBaTh MH(OpMAIMIO, KOTOpas MOXKET ObITh MCHOJb30BaHA uid poctyna K /IbO, B Tom uucie
nH(pOpPMALIMI0O O KOJOBOM CJIOBE, a TakKe HEMEIJEHHO YyBEAOMUTh baHk 000 Bcex ciaydasx
IpearnoiaaraeMoi BO3MOXKHOCTH I0CTyIa TPEThUX JIMIL K yKa3aHHOH MH(OpMaIHH.

5.3.7. Wcnons3oBath [JBO, pyKOBOACTBYSCH HACTOSIIIUMH Y CIOBHUSAMU, [|OMOTHUTEIHHBIMHU
ycnoBusaMu, Tapudamu, IlamsTkol 1O HCHONB30BaHUIO CHCTeMBbl U PermamMeHTOM BalOTHOTO
KOHTPOJIS, 1 MHCTPYKUUsAMU baHka, pasMenieHHpIMA Ha opuIaabHoM caiite banka B cetn MHTepHET
o agapecy: www.rshb.ru.

5.3.8. JIuuHO coBeplIaTh B CUCTEME JEUCTBUS, NPEIYCMOTPEHHBIE HACTOAIIUMU Y CIOBUIMH,
U He nepeasath (YCTynaTh) TPEThUM JIMLIaM IpaBa, pelyCMOTPEHHbIE HACTOSAIIMMHU Y CIIOBUSAMU.

5.3.9. Cobmonate noBoaumbeie bankom g0 [lomb3oBaTeneil MOCPENCTBOM pa3MEICHUS
uHpopManuu Ha opunransHoM caiite banka Mepsl 6e3onmacHocTu npu padote B JIBO, B Tom uucne
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yka3zaHHble B [laMATKe 1O HCHOJB30BAHUIO CHUCTeMBbl. HecoOmoJeHne BBIIICYKAa3aHHBIX Mep
0€30MaCHOCTH TaKXe SBISIETCS HApYyIICHUEM Mopsiaka ucronb3oBanus JJbO.

5.3.10. YcranapnuBath «MOOWIBHBIM OaHK» HMCKIIOYUTEIHPHO Ha MOOWIIBHBIE YCTpPOMCTBa,
HaxoJsIIHMeCs B HWHAWBHIYAJIbHOM ITOJIb30BaHWK I[lonb3oBaTens, 3amMinarte HapojieM AOCTyl K
MOOMJIBHOMY YCTPOUCTBY C YCTAHOBJICHHBIM HPUIIOKEHUEM «MOOWIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaToOpoOM MapoJjeil, B TOM uucie ¢ BKIIOYEHHOW (YHKIMEeH BXoJla MO OTHEYaTKy Majblia, He
nepeaaBaTh TPETHUM JIMLAM U BpEMEHHOTO UCTIOJIb30BaHUsI MOOMIIBHOE YCTPOHUCTBO C MPUIIOKEHUEM
«MoOunpHBIM OaHK» M aKTUBUPOBAHHBIM TEHEPATOPOM IMapojei, B TOM 4HCIE C BKIOYECHHOU
¢byHKIMEH BXoJa MO OTMEYaTKy Majblla, He pas3rjiamarb M HE XPaHWUTh Ha JIIOOBIX HOCHUTENAX
nnpopmanuro o [IMH-kone k renepaTopy maposei.

5.3.11. IlpousBecT wu3MEHEHHE Mapois (BPEMEHHOIO MapoJisi) NpU yTpaTe Mapois
(BpemeHHoro maposist), oOparusmuck B KonTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTHUUKaLUU
[Tonb3oBarens B KoHTakT-LIeHTpe B yCTaHOBJIEHHOM B baHke mopsike A MOITy4eHHs] BPEMEHHOIO
nmapoyis mocpeAcTBOM  SMS-coobmienus, aub60 B moApaszaeneHne baHka ¢ JIOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTh, TM00 caMocToATeNbHO nocpeactsom J150.

5.3.12. IlpouwsBectu B mpmwiokeHUH «MOOWIBbHBIA OaHK» HE3aMEIUTEIIBHOS YIAJICHHE
cpopmuposannoro Kona B pazaene «lcropus» npu noJjo3peHHH Ha KOMIPOMETAINI0, BO3HUKHOBEHHE
noao3pennii Ha yreuky uHpopmammu o Kome w/mmm [MMH-kome Ha cHATHE HANMMYHBIX JEHEKHBIX
cpeacts win [lonp3oBaTento HEOOXOIUMO He3aMeUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYIOIIEE
yBegomieHue, ooparusirck B Kontakr-uentp banka.

5.3.13. Ilpu nonyuyenuu unpopmarmu ot Ilonb3oBarens 0 HACTYIIEHUH COOBITHSA, YKa3aHHOTO
B myHkTe 5.3.12 mHacrosmmx YcinoBui, baHK He3aMemIUTEIBHO OCYIICCTBIISIET YJaJCHUE
cpopmuposannoro ITonszoBarenem Koxa B JIBO u undopmupyert Ilosb30BaTens 0 JaHHOM COOBITHH.

5.3.14. Ilpou3BecTu H3MEHEHHME 3apPETMCTPUPOBAHHOIO HOMEpa IIpU 3aMeHe/mepenade
TpPeTbeMy JIMIly JJsl JajdbHEHIIEro MCHOJIb30BAHUS 3apETUCTPUPOBAHHOTO HOMEpa, OOpaTHBILUCH B
naroboe nojapazzeneHue banka ¢ T0KyMEHTOM, y/I0CTOBEPSIOLIUM JIMYHOCTD JJIS [10/1a4U 3asiBICHUS HA
U3MEHEHHE HoMepa MOOWJIBHOTO TenedoHa, Tu00 0OpaTHBILUCH K YCTPOHCTBaM caMOOOCITy)KHBaHUS
banka ¢ nnarexxnoi kaprou u IIMH-konom k xapre a1 noga4u pacropsbKeHUsl Ha U3MEHEHHE.

5.3.15. TlpousBecTH OTKJIIOYEHHE MPOrPaMMHOM ayTEeHTU(UKAMH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO T'€HepaTopa MapoJiel MpH 3aMeHe/Tepesrade TPeTbeMy JIMIY Ul JajbHeHIero
HCIOJIb30BAaHUS/TIOPYE MOOMIIBHOTO YCTPOICTBA C YCTAHOBJIEHHBIM MTPUIIOKEHHEM «MOOUIBHBIN OaHK»
Y aKTUBUPOBAHHBIM TE€HEPATOPOM MapoJiell Yepe3 paszien HacTpoeK cUcteMbl «HTepHeT-0aHK» Win
oOpatuBIINCh B JT1000€ moapasaenenue banka ¢ momaueil 3asBieHMs Ha OTKIIOYEHHE (OTKIIOYEHHE
JBO B nenom).

5.3.16. IIpy mojgo3peHHMH Ha KOMIIPOMETALUIO (BO3HUKHOBEHHME IIOJO3PEHHIH Ha YTEUuKy
nH(pOpMalMN) UK yTpare:

- JIOTHHa,

- mapoJs (B T.4. BpEMEHHOI'O apois);

- OJIHOPa30BOTIO NapoJIs;

- [IMH-kxogxa k reHeparopy napoJieu;

- OTIeYaTKa NajblLa;

- CKAaHHMPOBaHMSI JIULA;

- KOJa aKTHUBAallWH;

- KOJa MOATBEPKACHUS,

a TakXke Imocie OOHapyXkeHMs (aKTa COBEpILIEHHs B CHCTEMe olepauuu 0e3 coriacus
[Tonwp30Barens, HO HE MO3AHEE IHA, CIEIYIOLIErO 3a AHEM IOJydeHHs OT baHka yBenomileHHs O
COBEpILEHUM TaKOH omepauuu, W/uiau nocie noinydeHus SMS-yBenomienus/Push-yBenomnenus/
E-mail-yBenomiienusi/TeneonHoro 3BoHKa OT paboTHHKa baHka, B COOTBETCTBHH € IyHKTOM 5.5.1
Hactosmux YcinoBuid, [lonb3oBaTento HEOOXOAMMO He3aMEAJIMTEIbHO HAmpaBUTh B  baHK
COOTBETCTBYIOILIEE YBEIOMIIEHHE, 00paTuBIIUCh B KoHTakT-11IeHTp baHka unu B 1t000e noapasienenue
banka.
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5.3.17. Ilpu nonyuenun uHpopmarmu ot Ilonap3oBarenss 0 HACTYIUIEHHH JIFOOOTO COOBITHS,
yKa3aHHOro B ImyHKTe 5.3.16 HacTosumx YcnoBuil, bank He3aMeIIUTETbHO TPOU3BOIUT OJIOKUPOBKY
JABO u uadopmupyet [lonp3zoBaTens 0 JTaHHOM COOBITHH.

5.3.18. Hns paszbmoxupoBku aoctyna k JIBO B ciyuae, ecnmu OmokupoBka JIbO Oblna
npousBezieHa o uHunuatuee Ilonb3oBatens, 1160 baHkoM, B COOTBETCTBUHU € MOCIEIHUM ab3aieM
nyHkTa 5.5.3 HacTosmux Y cnoBui, [lonp3oBaTento HEOOXOAMMO OOPATHTHCS B JTI000E TOIpa3IeJICHUE
banka ¢ TOKyMEHTOM, yIOCTOBEPSIOUIMM JMYHOCTb, JJIS [IOAAYM 3asBICHUA Ha nojkiaroueHue. llpu
paszbmokupoBke JIbO baHkoM TpeaoCTaBIAIOTCS MPEKHUN JIOTHH U HOBBIM BPEMEHHBIN maposib. Jlo
MOMeHTa pa30iaokupoBkH goctyna k JIbO nosiydenne BpeMeHHOro napoJis npu odpamiennu B Konrakt-
ueHTp banka HegOCTyMHO.

53.19. UundopmupoBate  bank o0  mpekpameHun — ucnonab3oBaHus  SIM-kapThl
3apeructpupoBaHHoro Homepa. B ciayuae usmenenuss SIM-kapThl 3aperucTpupoOBaHHOTO HOMeEpa
[Tonp30BaTento HEOOXOIUMO HE3aMEJIUTEIbHO HAaNpaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Kourtakr-nentp banka, monpasnenenune banka unm yBenoMuTh B yCTHOW (opme
pabotHuka baHka, mo3BOHUBIIEMY Ha 3aperucTpupoBaHHbIi HoMep [loabp30BaTesns 11 MOATBEPIKACHUS
aBTopctBa DI1/I, B cooTBeTCTBUU C MyHKTOM 5.5.1 Hactosmux Y cloBuil.

CTOpOHBI AOTOBOPWIINCH, YTO MPHU HEMOCTYIUIEHUH MHpopManuu o6 m3MeHeHHH SIM-kapTel
3aperucTpUPOBAHHOIO HOMepa B TeueHue 30 KajneHgapHbIX JHEW ¢ MOMeHTa nepefadu lonb3oBartenem
B bank DJI/9I1]/], uamenenune SIM-kapTsl 3aperucTpupOBaHHOTO HOMEPA CUUTAETCS MPOU3BEAECHHBIM
nnuHo [lonb3oBarenem.

5.3.20. Ipenocranste B bank nokymentsi'?’ 1 uHGOpMAIUIO, HEOOXOAUMBIE JUISL HCTIOJHEHHUS
TpeboBanmnii dexepanpHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O06 0cOOEHHOCTSIX OCYIIECTBICHUS
(MHAHCOBBIX OMNEpaluii ¢ MHOCTPAHHBIMM TPaKIaHAMU U IOPUIMYECKUMH JIMLAMH, O BHECEHUH
m3menenud B Kopexc Poccuiickoit ®denepauuyu 00 aIMUHUCTPAaTUBHBIX MPAaBOHAPYLICHUAX U
MIPU3HAHUM YTPATUBILMMHU CWIIy OTIENbHBIX IIOJIOKEHUM 3aKOHOJATENIBHBIX aKTOB Poccuiickoi
®enepannn», Hanorooro konekca Poccuiickon ®Penepauuu, Ilocranosnenus IIpaButenbcrBa
Poccuiickoit @enepannn ot 16.06.2018 Ne 693 «O peannszanyuy MeXIyHapOJHOTO aBTOMAaTHYECKOIO
oOMeHa (uHaHCOBOW HH(pOpManMeld ¢ KOMIIETEHTHbIMH OpraHaMH HWHOCTPAHHBIX TOCYIapCTB
(TeppuTOpuii)».

5.4. lTonb3oBartens IallP obsa3yercs:

54.1. Tlpm ofOpamenun c¢ TLS-xmrouom/Kmrouom YHOII [lonb3oBarenss  IInl[P
PYKOBOACTBOBaThCS TpeboBanusimu Y ciosuii, Pernamenta Y1 PCXb u Pernamenta ITYLI.

54.2. B cayuasx xommpomerauuu TLS-xmoua/Kmroua VYHOII [lonszoBatens IInl[P
oOpamiatbess B baHk [uis He3aMeMTUTETHHONH OJOKMPOBKH M IOCIEAYIOMIEro aHHyiupoBaHust TLS-
ceprudukara u CKII OI1 [HonszoBatens [1nllP, pazmemienHbix Ha oHOM MOOUIBHOM yCTPOHCTBE, B
COOTBETCTBUU C HacTosiiumu Y croBusimu, Pernamentom Y1 PCXb u Pernamentom ITVII.

5.4.3. B ciyuyae u3meHeHus1 nepcoHaidbHbIX AaHHbIX [lonbp3oBarens IInllP, copepxkamuxcs B
TLS-ceprudurare u CKII D11 [Mons3osarenst I[P, Heo6xoaumo annymmpoBath TLS-cepTudukar u
CKII 211 ITonw3oBarens [Tal[P B coorBeTcTBUM ¢ Y cnoBusamu, Pernamentom Y1 PCXb u Pernamentom
ITV1, 3arem akTyanu3upoBath naHueie B banke n/wim ECHUA, ocymectButs noiaydenne HoBoro TLS-
ceptucukara u CKII OI1 IMonszoBatens [InllP ¢ akTyanbHBIMU JaHHBIMHU.

5.4.4. OCymecTBISITh CBOCBPEMEHHYIO aKTyTU3aIHIO TICPCOHABHBIX JaHHBIX U HHPOPMAITUIO
0 IOKYMEHTax, yn0cToBepstomux auyHocTh [lonp3oBarens [InllP, na Iloprane I'ocycanyr u B banke.

5.4.5. TommuceBate Kitouom VYHDII TIlome3oBarens [Inl[P DM/SOIIM, sBisrommecs
OCHOBaHMEM /s nonydeHus aocryna k [Inl{P/coepmenus onepanuii no Cuery uugposoro pyoss Ha
[TnlIP B cooTBeTCTBUM C TpeOOBAHUAMU ACHCTBYIOIETO 3aKOHO1aTebcTBa Poccuiickoit deneparuu.

127 dopma camoceptudukarmu, opopmiennas o popme barka, ¢ ykazanneM HHOCTpaHHOTO Hanorosoro Homepa (TIN) u
WHOCTPAHHBIA JOKYMEHT, yAOCTOBEPSIOIMI JUYHOCTh [lonb3oBaTens, BhIJAHHBIA CTpaHOW, B KoTopod Ilomb3zoBaTeinb
SIBIISIETCS] HAJIOTOBBIM PE3UACHTOM W/WIIM CBHIETENBCTBO O MOCTAHOBKE HAa ydeT (PM3WUIECKOTO JIMNA B HAJIOTOBOM OpTaHe,
BetanHoe ®HC Poccnu w/mim nHBIE TOKYMEHTHI, IIpeIycMoTpenHbie Hamoroeim kogexcom Poccmiickoit @denepannu.
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5.4.6. Oo0ecneunBath koH(puaeHManbHOCTh Kimrouelr VYHOJII TlonszoBatenst [Inl{P/
TLS-xmroued, B 4aCTHOCTH, HE JOMYyCKaTh HempaBoMepHoro noctyma k Cuery mudpoBoro pyosst
[onp3oBarens IInllP u k nHpopmanmu, CBI3aHHON ¢ OTKPHITHIM eMy CueToM IudpoBoro pyoss, He
nepenasath Kimroun YHOII [Monp3osatens [Inl{P/TLS-kmtoun TpeThuM nuiam.

[Tpu HanMuuK ocHOBaHMHU MoJaraTh, 4To KoHpuaeHuuansHocTh Kimroueit YHOII [ons3oBatens
[InIP/TLS-xknroueit Hapymena, Ilomb3oBatens IInl[P o00s3aH  mpekpaTuTh HMCHOJIB30BaHUE
cootBercTByromux Kmoua YHOII [Tonp3oBarens [1nllP/TLS-kmroua, yBegomMuts 06 3ToM bank mms
He3aMeUIMTeIbHON OJIOKHPOBKHU U 0becnieunTs nocneayrouee annyauposanue CKII 11 Ions3zoBaTens
[MnllP, TLS-ceptudukara B coorBercTBuu ¢ Ycnousimu, Pernamentom Y1 PCXb u Pernamentom
ITVII.

5.4.7. He ocymectBisare konupoanue Kmroua YHOII Ilonw3oBarens [1nl{P/TLS-xmroua,
conepsauuxcs B Cucreme «MobunbHblii 0ank» (Bepcun Android), He pa3riamars cogaepxumoe Kiroua
YHOII Knuenta, TLS-kmtoua, mapoib, KOsl AocTyna K MoOOWIBHOMY YCTPOHCTBY, Ha KOTOPOM
ycraHoBieHa Cucrema «MoOmibHbIN 0ank» (Bepcuu Android).

5.4.8. He nomyckatb BHeceHus: u3MeHeHuit B Cuctemy «MoOmibHbIM 6ank» (Bepcuu Android);

5.4.9. OGecneunts nomyuenue CKII OII Ilons3oBatens IInl{P um TLS-cepruduxara mpu
MOSIBICHUHM COOTBETCTBYIOLIET0 MHGPOPMALMOHHOTO coobuienus B Cucreme «MOOWIBbHBIM OaHK»
(Bepcum Android) B coorBerctBumM ¢ ycraHoBiaeHHOW [Inl[P mepuommunocteio cmenst CKII OI1
ITonw3oBarens IInlP u TLS-ceprudukara, a Taxke renepauuto Kmroueit D11 ITons3zoBarens [1nL{P/
TLS-xmouelt, Bkitouass annyaupoBanue CKII OI1 [Monb3oBarens [TnllP u TLS-ceptudukara, npu
KOMIIPOMETAIlMM WK mojxo3peHuu Ha komnpomeranuio Kmouerr YHOII Ilonb3oBartens IInlIP/TLS-
KJIFOYeH, MpY BOBHUKHOBEHHUU TEXHUYECKUX MPUYMH, a TAKXKE B CIydasx HEOOXOAUMOCTH OOHOBJICHHUS
[POrPaMMHOIO 00€ECTIEUYEH s, MPEJHA3HAYEHHOTO JUIS BBIYUCIEHHMS 3HaueHHs Xou-QyHKimu'?,
MOATBEP)K/ICHUSI aBTOPCTBA, ILEJIOCTHOCTH U obOecreyeHus KOH(UIEHIMAIBHOCTH 3JIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B cmyuae pactopxenus JloroBopa Cuera mudpoBoro py6ns annymupoBats CKIT D11
[Tonp3oBarenss [InllP u TLS-ceptudurar mocpencrsom Cucrembl «MoOwibHBIH 0aHK» (Bepcun
Android) unu mytem oOpatieHus 1uuHo B mo6oe [lonpaznenenue banka..

5.4.11. IlpenocraBnate B baHk 10KyMEHTHl U MH(pOpPMAIMIO, HEOOXOAUMBIE ISl UCTIOJHEHHS
TpeOoBaHMIl 3aKOHA O HAllMOHAJBLHOM TUIaTeXHOM cucteme, [lonoxxenus banka Poccun ot 03.08.2023
Ne 820-I1 «O mnardopme umdpoBoro pyoOis» MW HMHBIX HOPMATUBHBIX akToB banka Poccuw,
yCTaHABJIMBAIOUINX YCJIOBUS JIOCTyIA K Iu1atdhopme, MOPSI0K MpoBeaeHus oneparwii ¢ L{udposeivu
pyOJIIMU M COJepKalMX MHbIE MOJOXKEHUS, MPEAyCMOTPEHHbIE NEHCTBYIOMIMM 3aKOHOAATEIbCTBOM
Poccuiickoit dexneparumu.

5.5. bank Bnpase:

5.5.1. IlpuocranoButh mnpuem k wucnogHenuto OIIIJ] Tlome3oBatens Ha cpok 10 2-X
KaJICHAAPHBIX JHEW Ul MPOBENEHUS KOHTPOJIA B LIEIAX MPENOTBPALLEHUS OCYIIECTBIEHUS IIEPEBOAA
JIEHEKHBIX CPEACTB Oe3 cornacus kianenta’! B cirydae, eciu:

-y banka umerotcs ocHoBaHus npeAnonarars, 4yto 11/ cpopmMupoBaHO HEYNIOIHOMOYEHHBIM
JULIOM;

- JIOTHMH/TIapojib/BpEeMEHHBIN  mapoiib/omgHopa3oBbiii  mapons/[IMH-kog k  reHeparopy
MapoJIei/0TIEYaTOK Mablia/KOA aKTUBAIIMH/KO/] TIOATBEPKICHUS CKOMIIPOMETHPOBAHBI.

B cnyuae mpuoctanoBku npuema K ucnonHenutro OIIJ] bank yBemommsier Ilonws3oBarens o
TaHHOM coObITHH B BHIe SMS-yBenomienus/Push-yBenomnenus w/unu E-mail-yBenomnenust w/wmm
nyTeM TeneOHHOro 3BOHKa paboTHuMKa BaHka Ha 3apermctpupoBaHHBIM HoMep Ilomb3oBarens'? u
3alpallvBacT y HEro IOATBEPKICHHUE €€ BBIIOJHEHMS, a Takxke npenocrasiseT llosnb3oBarento

128 Xom-pyHkuus — QyHKIMs, 0TOOpaKAIOWAs CTPOKH OUT B CTPOKM OMT (PMKCHMPOBAHHON JUTMHBI M Y/IOBJIETBOPAFOIIAS
CIIEIYIOIMM CBOMCTBAaM: MO JAHHOMY 3HaYCHHIO (YHKIIMU CIIOKHO BBIYMCIUTH HCXOIHBIC TaHHBIE, OTOOpakacMbIe B TO
3HA4YCHHE; Ul 3aJaHHBIX MCXOIHBIX JTAHHBIX CIIO)KHO BBIYMCIUTH IPYTHe UCXOAHBIC JAHHBIE, OTOOpakacMble B TO K€
3HaYeHHe (PYHKLHH; CIOKHO BEIYUCIHUTH KaKyI0-TH0O0 Mapy HCXOAHBIX JaHHBIX, OTOOPaKaeMBIX B OTHO U TO )K€ 3HAUCHHE.
129 Crioco6 yBeoMIIEHUS ONIPENENSIETCS BaHKOM CaMOCTOATENBHO.

YcnoBus qUCTaHIIMOHHOTO OAaHKOBCKOTO 00cyXnBanus Guzndeckux iun B AO «Poccenbxo30ank»
¢ ucnosib30BaHueM cucteMsl «MHTepHeT-0aHK» 1 «MOOMIBHBIN OGaHK»
(mpukaz AO «Poccenpxo36ank» oT 31.05.2018 Ne 461-O[1)



89

PEKOMEHJALINY [0 CHUKEHUIO PUCKOB TIOBTOPHOT'O OCYIIECTBJICHHUS MEPEBO/IA JICHEKHBIX CPEACTB 0e3
ero cornacus. [lontBepauts aBTopcTBO nanHoro JI1J] [Tombp3oBaTens MoxeT, 0OpatuBmuch B bank B
COOTBETCTBUM C MyHKTOM 5.1.4 Hactosmux Ycnosuil. Takke ITonp30BaTento AOCTYNHBI ClEAYOIINE
CIOCOOBI TIOJITBEPKACHUS:

- IpeIoCTaBI€HUME OTBEeTa Ha 3ampoc uH(popMmanuu B cucreme «MHTepHeT-OaHK» WK
«MOOHUIBbHBIA OaHKY;

- IpeIoCTaBlI€HUWE OTBeTa B YCTHOM ¢opme paboTHUKY baHka, MO3BOHHMBIIEMY Ha
3aperucTpupoBaHHbIid HoMep [lomp30BaTens.

B cnyuasx npuoctaHoBkM npuema K ucnosgHeHuto OIIJ[ baHk mpuocrtaHaBimBaeT AOCTYII
[Tonb3oBarens k JBO wu wHanpasnser Ilonb3oBarento B J€Hb TaKOro INPUOCTAHOBJICHUS
SMS-yBenomnenue/ Push-yBegomiieHre o JaHHOM COOBITHH, C YKa3aHUEM PUUMHBI IPUOCTAHOBIICHUS,
no noxydeHust ot llonp3oBaTens MOATBEPXKACHHUS aBTOPCTBA PACIOPSDKEHUS WM HCTEUYEHUS 2-X
KaJIEHAApHBIX AHEW Npu HenonydeHuu oT llonp3oBaTens MoATBEpkKACHUS aBTOPCTBA PACIOPSKECHMUS.
B ciygae orcyTCTBHA MO MCTEYEHHHM 2-X KaJC€HIOApHBIX JHEW moarBepxkacHUs oT I[lomp3oBarens,
npuHsaTHe K ucnonHenuto bankom DI/ ocymiecTBisieTcs B COOTBETCTBUU C TPeOOBaHUSAMHU 3aKOHA O
HallMOHAJIbHOM IUIATEKHOM CUCTEME.

5.5.2. bank Bmpase otka3zatbk [losnb3oBaTtento B npueme ot Hero OIIJ[ n/unu npuocTaHOBUTH
ucnonnenue DI/ Tlomp3oBaTens B cilydasx U Ha CPOKH, yCTaHOBJIEHHble DenepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orxka3arp [lonb3oBaTento B COBEpIICHUM ONEpallid, B TOM YHCJIE B COOTBETCTBUH C
IIyHKTOM 4.8 HacTOAMX Y CIOBUM U B CIIydasx:

- BBIABJICHUS NPHU3HAKOB HapylIeHHUs O€30IaCHOCTU IPU HCIIOJIIb30BAHUU CHUCTEMBI, B TOM
qucie, eciau bank umeeT oCHOBaHUs cUnTaTh, 4YTo ucnonHenue JI1/[ moxer nosneus yobITKH A5 banka
6o Ilonp3oBaTens;

- €CJIM UMEIOTCS OrpaHHuYEHMs], HajaraeMble Ha COBEpILICHUE olNepalnuil mo OaHKOBCKOMY
cuery/cuery no Bkiany [lonb3oBarenem, [loroBopom w/mnu Tapudamu, TEXHUUECKMMH HacCTpOKaMu
n/win GYHKIMOHAIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu OOHApYKEHUU HECYLIECTBYIOIINX/HEBEPHBIX PEKBU3UTOB, yYKa3aHHbIX [lonb3oBarenem
B OII/I;

- npu HapyuieHud llonp3oBaTenem HacToAmux Y ciioBui, Jlorosopa;

- ecam OIIJl cBasan ¢ ocymectsiaeHueMm [lonb3oBaTteneM NpeanpUHUMATENbCKON
NeSTeIbHOCTH UM YaCTHOW MPAKTUKU;

- BBIABJICHUS NPU3HAKOB HapyweHus [lonp3oBaTeneM 3aKOHONATENBHBIX U HOPMAaTHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuy;

- eclIM B HEOOXOAMMBIX CllyyasiX HE€ NpEeACTaBIeHbl IOKYMEHTbl M HHpopmamus 6o
MIPECTAaBICHBI HEJJOCTOBEPHBIE IOKYMEHTHI i HH(GOPMAIIHS U/IITM HE COOTBETCTBYIOIINE TPEOOBAHUAM
®enepanbHoro 3akoHa Ne 115-03, denepanproro 3akona Ne 173-03, Muctpykuun banka Poccun Ne
181-1 nokyMeHTHI;

- B CiyyasX, MpPeAyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoi
®denepalyu, B TOM YUCIIE IPU HAJTMUYNU OCHOBAHUMN JIIsl OJIOKMPOBaHUS (3aMOPaKUBaHUs) O€3HATMYHBIX
JICHE)KHBIX CPENICTB MM OTKa3a B COBEPLICHUH ONEpaLnii, B TOM 4ucie 1o nopy4yenuto Ilonp3oBarens,
a TaK)K€ B COBEpILEHUU ONEpallMU MO 3a4YMCICHUIO JIEHEXHBIX cpelncTB Ha cuer llomp3oBarens B
Clly4asiX, ycTaHOBJIEHHBIX DenepasibHbIM 3aKOHOM Ne 115-D3;

- B cootBeTcTBUU cO cT.142.4 Hanmorosoro konekca Poccuiickoit deneparuu B ciryyae oTkasza
(monHoCThIO MM yacTU4yHO) Ilonb3oBarens OT MpeaoCTaBICHUS TOKYMEHTOB W MH(pOpMauuu (Wiu
MPEOCTABICHUS 3aBEJOMO HEBEpHOW MH(pOpMaIMu/HenoaHoro 3anoiaHenus [loms3zoBarenem @opmbl
camMocepTU(HKALMU/HE MPEJOCTaBIECHUS JOKYMEHTOB U HHpopMmauuu 1o 3amnpocy banka,
HeoOXoauMBIX 15 noaTBepkaeHus [lonb3oBaTeneM craryca HajJoroBOro Pe3uACHTa MHOCTPAHHOI'O
rocyapcTBa (TEppUTOpHUH)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CI0BUH;

- Ipu HAIMYUM y baHKa J0OCTaTOYHBIX OCHOBAHMM CUMTATh, YTO BBINOJHEHHUE OIEpaluil
ITosnp30BaTenemM MOXKET OCYLIECTBIIATECS B HAPYILIEHNUE HOPM, YCTAaHOBJICHHbIX DenepanbHbIM 3aKOHOM
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or 26.10.2002 Ne 127-®3 «O HecocTOATETbHOCTH (OAaHKPOTCTBE)» (MPHUOCTAHOBKA/ OTrPaHUYEHUE
nocryna k JIbO no uannuatuse banka);

- B cayvae eciau y baHka nMeroTcs ocHOBaHUS NpeArnonaraTs, 4yto Aoctyn K JbO ot umenun
[Tonb3oBaTenss OCYUIECTBIAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WIW JIOTHH/IapoJib/BpeMEHHBIN
napoJib/oiHopa3oBbiit naposis/[IMH-ko/ kK reHepaTopy maposieit/oTieyaTok najibla/Ko1 aKTUBALUI/KOT
MOATBEPK/ICHUSI CKOMIIPOMETHPOBAHBI.

5.5.4. Orkazate B mnpenocraBieHuun J[BO, nu00 BpeMEHHO NPUOCTAHOBHUTH, C YYETOM
O0COOEHHOCTEH, YCTAaHOBJICHHBIX B TyHKTe 5.5.4.1 Hacrosmmx YCIOBUH,/OTPAaHUYUTE JOCTYT
[Tonw3oBarens k JJBO, B ToM uncne ¢ u3MeneHueM YpoBHA aoctyna kK JIbO u/nnm 33a6510KkupoBath B
Cucreme BO3MOXKHOCTb COBEpIUEHUS HCXOAAIuX MepeBogoB nocpenctBom CepsucoB CBII w/mmum
OTMEHHUTH coBeplleHHble paHee [lonmp3oBatenem IlpuBsizku /MM 3abJOKMPOBATH TEXHUYECKYIO
BO3MOKHOCTB OCYIIIeCTBIIEeHUs nepeBoaa nmocpeactsom MIT CBIT:

-  npu Hanuuud y baHka [0CTaTOYHBIX OCHOBaHUM CUWTATh, YTO IO HCIOJIb3YyEMOMY
[Tonp30BarenemM kaHally JOCTyIa BO3MOKHA IOIBITKA HECAHKIIMOHUPOBAHHOIO jaocTyna k Cucreme
u/wnn k cepucam CBII w/mwim k omepauusM, ocymiecTBIeHHbIM 1o [IpuBsi3ke W/nWiaM K omeparusm,
ocyuiectBieHHbIM nocpeactsom MIT CBII;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAaHWUW CUUTATh, YTO Anoctyn K Cucreme OT
nmenn [lonp30BaTenst oCyniecTBIsSETCS HEYNOJIHOMOUYCHHBIM JTUIIOM W/miu K cepBucaMm CBII w/umm
OIepaLusaM, OCYIIECTBIECHHBIM 10 [IpHUBsI3Ke /UK K ONepanusiM, OCYIIEeCTBIEHHBIM ocpeacTsoM MIT
CBII;

- 1pu Hanuuuu y baHka JOCTaTOYHBIX OCHOBAHUWM CUHUTATh, YTO BBIIOJHEHUE OINEpalui
[Tonwp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIECHUE HOPM, YCTaHOBJIEHHBIX DeepaabHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOIEHCTBUY JIeTATH3AINH (OTMBIBAHHUIO) TIOXO/0B, MOTYy4YEHHBIX
MIPECTYIHBIM MTyTEM, U (PUHAHCUPOBAHUIO TEPPOPHU3IMAY;

- npu Hanuuuud y baHka J0OCTAaTOYHBIX OCHOBaHUM CUWTATh, YTO BBINOJIHEHUE Olepanui
[Tonp30BareneM MOKET OCYIIECTBIATHCS B HAPYIIEHHE HOPM, YCTaHOBJIEHHBIX DeepaabHbIM 3aKOHOM
Ne 115-®3;

- 1mpu BbIsBIeHUMM (akToB cMeHbl SIM-kapThl 3aperucTpupOBaHHOTO HOMEpA, HeE
noarsepkaeHHoro Ilonp3oBaTenieM B COOTBETCTBMM C MyHKTOM 5.3.19 Hactosmux VYciaosuii
(mpuocranoBka/orpanudenue gocrymna kK JJbO mo nnunmaruBe banka, B T.4. ¢ U3MEHEHUEM Y POBHs
noctyna k JIbO);

- IIPM BBISABICHUU CIIy4aeB IPUHAIICKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIM UHOTO OTYY>XKICHHsSI 3apETUCTPUPOBAHHOTO HOMepa (pUOCTaHOBKa/orpaHnndeHue aoctymna k /16O
1o uHuuuatuBe baHka, B T.4. ¢ usmeHeHueM YposHs focryna k J[bO);

- B COOTBETCTBUH cO cT. 142.4 HanoroBoro koxaekca Poccuiickoit @enepannu B ciydae OTKaza
(momHOCTRIO MM yacTu4yHO) [lonp3oBaTens OT MpemoCcTaBIeHHS TOKYMEHTOB W WH(pOpManuu (WiIu
MIPEIOCTAaBIICHUS 3aBEIOMO HEBepHOUW MH(OpMaIu/HenonHoro 3anonHenus [lonbp3oBarenem @opmbl
camMocepTU(UKAIMA/HE TPEJOCTaBICHUS JOKYMEHTOB MW HWHpOpManuu 1o 3amnpocy banka,
HeoOXoauMBIX AJsi moaTBepkaeHus [lonbp3oBaTeneM craryca HaJOrOBOTO PE3UACHTa WHOCTPAHHOTO
rocyaapcTBa (TeppUTOpUn)), IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTosAMX Y CIIOBUH.

[Tpu usmenennu bankom Yposus goctyna k JIBO (monHbI [ocTyn U3MEHEH Ha OTpaHUYCHHBIN
noctym) [Tomb30BaTenio TOCTyIIEH PEeKUM MPOCMOTPa HHPOPMAITUHU TI0 OAHKOBCKUM cueTam/cueraM 1o
Bkiafay. [Ipuem bankom D/1/311]] k ucOMHEHUIO HE TPOU3BOAUTCS. B0300HOBIIEHNE MOTHOTO IOCTYIIA
[Honb3oBarens k JABO ocymectBasercs no pemenuto banka u npu nogade B noapaszaeneHue banka
3asIBJICHUS HA YCTAHOBJIEHHE TIOJTHOTO JOCTYTNa, ¢ 00s3aTebHBIM U3MEeHeHneM Jloruna.

B cnydasix, ykazaHHbIX B myHKTax 5.5.1-5.5.3 HacTosmux Y cloBUiA, AJ1 TPOBEACHUS OllepaIlluu
[Tonb3oBarento (Mpu OTCYTCTBUU OTPaHUYEHUN JIJIs MPOBEACHUS Omepanuil B noapasnenenun banka)
Heo0X0uMO IpenocTaBUTh B baHk Hajexamum o0pazomM 0(hOpMIIEHHbIE PaCUETHBIE TIOKYMEHTHI Ha
OyMa)XHOM HOCHTETIE.

5.5.4.1. IlpuocranoButh ucnoas3oanue JbO mpu nmomyuennn ot banka Poccun nndopmanumy,
coJiepskanieiicst B 0a3e JaHHBIX O CIIy4asX U MOMBITKaX OCYIIECTBICHUS IEPEBOOB JEHEKHBIX CPEJICTB
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6e3 100pOBOJILHOTO COTNIaCHs KIMEHTa, KOTOopasi COJEPKHUT CBeJeHUs, OTHocsmuecs K [Tonp3oBaTento
U (UIM) ero SJIeKTPOHHOMY CpEICTBY IUIaTeXka, B TOM 4HCIe cBeleHus ¢eaepaibHOro opraHa
WCTIOJHUTENIBHOM BNACTH B c(epe BHYTPEHHMX €] O COBEPIIEHHBIX MPOTHUBOIPABHBIX JEHCTBUSX,
MOJy4YaeMble B COOTBETCTBMM C 3aKOHOM O HAlMOHAJIBHOW IUJIATEKHOM CHUCTEME, Ha MEpPUOJT
HaXOXKJCHHUS YKa3aHHBIX CBEJICHUN B 0a3e TaHHBIX O CIy4yasX U MOMBITKAaX OCYIIECTBICHUS MEPEBOIOB
JIEHEKHBIX CPEICTB 0€3 T0OPOBOILHOTO COTIIACHs KIIMEHTA.

Bo3zoOnoBnenue ucnonszoBanus JJbO npu nprocTaHOBICHUH MCIIOIB30BaHUS B COOTBETCTBUHU
C HACTOSIIIMM ITYHKTOM OCYIIECTBJIsIeTCS baHKOM He3aMeIUTENIbHO B Cy4yae MOIY4YeHHs B MOPSJIKE,
ycraHoBieHHOM bankom Poccun, uHdopmamum 00 HCKIIOYEHUH CBEIEHHM, OTHOCSLIUXCA K
[Tonb3oBarento u (WIK) €ro AMEKTPOHHOMY CPEICTBY IJIaTeXa, U3 0a3bl JaHHBIX O CIy4Yasx U MOIMBITKaX
OCYILIECTBIICHUS NEPEBOJIOB JICHEKHBIX CPEJACTB 0€3 JOOPOBOIBHOIO COrjacus KIHMEHTa ONepaTop Mo
MEePEBOTY JEHEXKHBIX CPEJICTB.

5.5.5. Ilpu paccmotrpenun bankoM AHKeThl 3anpaminBarh y Ilosb30Barens AOMOJHUTENBHYIO
uHpopMalMi0o U JOKyMeHTbl. JlomoiHuTenbHas HHQOpMAIMs U JOKYMEHThl MOTYT OBITh
npenoctasieHbl [lonp3oBateneM B bank nocpenctBom CUCTEMBI, a TaKXKe IyTEM HENOCPEICTBEHHOU
nepenayu npu auyHoi sike Ilonp3oBatens B noapasnenenue banka, BeioOpanHoe [lonb3oBarenem s
TIOJTy4eHUsl KpeAUTa/ KPEAUTHON KapThl.

5.5.6. Ilpu paccmoTtpenun bankoMm AHKETBHI NMPUHATH pelleHHe 00 OTKa3e B MPEAOCTaBICHUU
KpeauTa/KpeIUTHOU KapThl.

5.5.7. be3 oObsicHeHMs npuuuH OTKa3zaTh [lonb3oBaTento B MPENOCTABICHUU KpeauTa/
KpPEJIUTHOMN KapThl.

5.5.8. OmnpenensaTh nepevyeHb KPeAUTHBIX MPOIYKTOB U YCIOBHI, B COOTBETCTBUU C KOTOPBIMU
[losnp30Barento MpenoCTaBIAETCS BO3MOXHOCTh 3aKirodeHus JloroBopa IyTeM MNOANMCAHUA
Cormamenuss B CucteMe OJHOPA30BBIM MApOJEM/JOCPOYHOTO TMOTAIICHHUS KPEAWTa IMOCPEACTBOM
Cucremsl.

5.5.8.1 Ompenenutpy nepedeHs [IporpaMM KOJIJIEKTUBHOTO CTpPaxOBaHUs Jep)Karenend Kapt/
[IporpaMM KOJUIEKTHBHOIO CTpaxOBaHUs 3a€MUIMKOB baHka, NMpucoeIMHEHHE K KOTOPBIM JOCTYIIHO
nocpezactsoM J1BO.

5.5.9. Otka3zate B ucnonHenuu 3assieHus Ha 11 B ciyyasx, npenycMoTpeHHbIX JJoroBopom.

5.5.10. Orxmrounts [1BO B ciywyae Hapymenus [lonp3oBarenemM TpeOOBaHM 3aKOHOAATEIHCTBA
Poccuiickoii @enepannu, HOpMaTUBHBIX akTOB banka Poccun, Hacrodammx Ycnosud u Ilamsarku mmo
WCIIOIb30BaHUIO CUCTEMBI (0TKII0unTh JIbO no nnunmatuse banka).

5.5.11. B cayuae usmenenus Ilonb3oBaTtenem 3aperucTpupOBaHHOTO HOMEPA U3MEHUTh HOMED
MoOwibHOTO TenedoHa i momydeHuss 3-D maposeit mocpeactBom SMS-cooOmieHnid Ha HOBBIN
3aperucTpupoOBaHHBI HOMED.

5.5.12. BpemMeHHO NpPHOCTAHOBUTH OKa3aHWE Yyciayr nocpeactBoM CucreMbl B ciayyae
BO3HUKHOBeHUs y baHka Heo0X0quMOoCTH MpoBeAeHUs padoT Mo 3aMeHe (OOHOBIEHHIO) TPOrPAMMHO-
TEXHUYECKUX CPEJICTB C TPEABAPUTEIHHBIM yBegoMiieHueM [lomp30Bartesst 0 MpoBEACHNN TaKUX padoT,
MpU BO3HUKHOBEHMM Yy baHKa TEXHMUECKMX HEUCIPABHOCTEH C MOCIEAYIOMIMM YBEIOMIECHUEM
[Tonb30Barens, ¢ yka3aHUEM MPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBate y [lonb30BaTens MHbIE CBEIEHUS U TOKYMEHTHI:

e B TOM uUHCIE MpeAocTaBicHHME BrToporo pokymMeHTa B LENAX MOJKIOYECHUS B
[Monpaznenennn banka JIbO/u3menenus: 3aperucTpupoOBaHHOTO HOMEPA;

e KacamoIlMecs MPHUCOSAUHEHHMS K YCIOBUSIM U TOJIY4YeHHUS JOCTylna K CHCTEMe
JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS M onepanuid Mo OaHKOBCKOMY CYETY, COBEpLICHHE
KOTOpPBIX B COOTBETCTBHM C TpeOOBAHMSAMM 3aKOHOJATEIbCTBA HE JOMyckaeTcss 0e3 cornacus/
pa3pelIeHns 3aKOHHBIX IIPEICTaBUTENIEH, OPIaHOB ONEKH U MTONEUNTENBCTBA (B CIIydae BbIITyCKa KapThl
HECOBEPIIICHHOJIETHEMY B Bo3pacte oT 14 mo 18 ner).

5.5.14. 3anpammBath y llonp3oBaTenst cBeleHUs M JaHHbBIE (B TOM 4YMCIE IEPCOHAIBHBIE
JaHHbIE, KOJOBOE CJIOBO, yka3zaHHble [lonb3oBarenem B 3asBI€HMHM Ha TMOJKIIOYEHHE/AHKETe-
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3afBIICHUM, W/WIM JaHHbIE MO omnepauusm/mpoaykram Ilomb3oBartens) ans AyTeHTHQHUKaLUN
[Tonws3oBarens B KOHTakT-IIeHTpe B yCTaHOBIEHHOM B baHKe nopsiake.

5.5.15. Orka3arp Ilonb30BaTento B MpeaOCTaBICHUH WHGOPMAIUK/TIPOBEACHUH ONEepaluu B
Konrakr-nientpe, B ciydae eciu B oTHoumleHHMH [lonmb3oBarensi HEBO3MOXXHO IPOBECTH
Ayrtentudukanuto [Tonp3zoBarens B KOHTakT-11leHTpe B yCTaHOBIEHHOM B baHke nopsike.

5.5.16. B cunyuae mnpoiinennoit Ilonp3zoBatenem AyteHTudukanuun B KoHTakT-uieHTpe, B
ycTraHoBlIeHHOM B banke nopsike, npenoctaButh [lonbs3oBarento B Konrakr-nienTpe nHdopmarmio oo
yYKa3aHHOM B CHUCTEME cTaTyce pacrnopsbkeHus, chopmupoBaHHoro Ilonbp3oBaTeneM MOCPenICTBOM
Cuctemsl, 3apeructpupoBaTh oopameHue [loap3oBares, B ycraHOBICHHOM B baHke mopsjke, a Takxke
MpeloCTaBUTh HMH(GOPMALMI0O O CTAaTyce pPAcCMOTPEHHs paHee 3aperucrpupoBaHHoro bankom
obpamenus [lonp3oBarens.

5.5.17. Jlo orpaxenusi Jlokymenta B Cucreme B paszaene «JlOKyMEHTBD» MOapa3zena
«ITognucanneiey, c oTMeTKamMu baHka 0 €ero NoANMCaHUM U IPUHATUH, B COOTBETCTBUU C ITyHKTOM 2.37
HacTosIMX YcinoBul, oTo3BaTh JlokymMeHT u3 CucTeMbl Kak /10 €ro MOJAMUCAHUS, TaK U TOCJE €ro
noxnucanus Ilonp3oBareneM, a Takke OTKazaTh B moamnucaHuu JlokymeHTa mnpu oOpaiieHun
[Tonw3oBarens B [lonpasznenenue banka B COOTBETCTBUM C ITyHKTOM 2.37 HacTOSAUX Y CIIOBHM, B CITy4ae
ecnu [lonb3oBarens noanucan JJokyMeHT ¢ HapyleHHeM TpeOOBaHM, yCTaHOBJICHHBIX IMyHKTOM 5.3.8
Hacrosumx YciuoBuid win [lonp3oBarens ocymiecTBui noanucanue J[OKyMeHTa He B NMPUCYTCTBUU
pabotHuka banka w/unu Bue Ilogpasznenenus banka.

B cityuae or3siBa bankom JlokyMeHTa win oTkas3a baHka B €ro noanvucaHuy, py HaCTyIUICHUU
COOBITHH, yKa3aHHBIX B HacTodAlleM IMyHKTe, baHk BmnpaBe mpeanoxuth [lonb3oBaTento moamucarTh
COOTBETCTBYIOIINE JOKYMEHThI Ha OyMaXHOM HOCHUTEJE.

5.5.18. bnokupoBath u anHyiaupoBath gedictBue CKII 3II Ilonb3oBarens [lallP/
TLS-cepTudukara npu noayyeHUH B yCTAHOBICHHOM Mopske yBeaomieHus ot [lons3zoBatens [1nl[P
0 KOMIIpOMETAIMK/TI0103peHuH Ha KoMmripomeTanuto Kiroua YHOII/TLS-kimoua, 6;10kupoBaTh AOCTYI
[Tonw3oBarens [nl[P k Cucreme npu nosnydenuu yBemomierus: ot [lonp3oBarens [Inl[P o6 yrpate
[Tonw3oBarenem [1nl{P MoGuibHOrO ycTpoicTBa.

5.5.19. Otkazats [lonp3oBaTento B 3akiitoueHUN HOBOro JloroBopa ¢ ucnosb3oBanueM CrucTeMbl
B cooTBeTcTBUU cO cT. 142.4 HanoroBoro kxoaekca Poccuiickoii ®enepanuu B cilydae OTKasa
(monHoCcTRIO MIM YyacTU4yHO) [lonb3oBarens OT mpegocTaBiIeHUsS AOKYMEHTOB M MHpopManuu (Win
MIPEJOCTABIEHUS 3aBEIOMO HEBEpHOM MH(popMalmu/HenoiaHoro 3anoiaHenus [lons3zoBarenem Popmbl
camMocepTU(UKAIMA/HE TPEJOCTaBICHUS JOKYMEHTOB U HWHpOpManuu 1o 3amnpocy banka,
HEoOXOAUMBIX i nmoarBepxkaeHus [lonp3oBatenem ans monarBepxaeHus Ilonmp3oBarenem craryca
HaJIOrOBOI'0 PE3UIEHTa HHOCTPAHHOTO TOCY1apCcTBa (TEPPUTOPUN)), TPEAYCMOTPEHHBIX ITyHKTOM 5.3.20
HACTOSIIHUX Y CIOBUH.

5.5.20. IIpuocranoButs noctymn k Cucreme «MoOwnbHbI OaHK» (Bepcun Android) B cimydae
npuoctaHoBienust gocryna Ilomb3oBarens IInlP k IInl[P B coorBercTtBUM ¢ myHKTOM 4.39.3.2
HACTOSMUX Y CIOBUM.

5.6. bank o0s3yercs:

5.6.1. IIpenocraButs [lonb3oBarento nocryn k JIbO B nopsizike, onpeaeneHHOM HaCTOSLIMMHU
YcnoBusMmu.

5.6.2. IlpenoctraButh Ilonb3oBaTento BOZMOXHOCTh MOJYYEHHUS aKTyaJbHOM U JOCTOBEPHOM
uHpopManuu 00 MCIOJHEHHBIX pPACHOpSDKEHUsAX, no 3ampocy Ilomp3oBarenss — JIOKYMEHTOB,
MOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSIKEHUS.

5.6.3. Hcnonusate pacnopsbxenus [lonb3oBarens B nopsake, NpeayCMOTPEHHOM HACTOSALIUMH
VYcenousimMu u JIoroBopom.

5.6.4. IlpenoctraBnate  Ilomb3oBartento/Ilons3oBarento  [InlIP  cBegeHuss o  Kaxaou
COBEPILIEHHOH C MCIIOJIb30BAaHUEM CHCTEMBI OTIepaIiy 1o 0aHKOBCKOMY cYeTy/cueTy no Bkiaay/Cuery
UG poBoro pyois B COOTBETCTBUHU C IyHKTOM 8.9 HacTosmux Y CioBUil.

5.6.5. ObGecrnieunth TpHEM B KPYTIOCYTOYHOM pexkume yBeaomsieHud Ilomb3oBatens o
HECAaHKLIIMOHUPOBAHHOM/HENIPAaBOMEPHOM ~ JOCTyI€  TPEeTbUX  JHUI  (IOJO3PEHUH O  TaKOM
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JOCTYIIE/KOMIIPOMETAIIUY JIOTHHA, NAapOoJIst, BPEMEHHOTO NapoJis U IPYTHX WACHTU(PHUKATOPOB CPE/ICTB
ayreHTu(uKkanuu B cucreme) B Konrakt-ientpe banka wiu npu oOpaiiieHuu B 11000€ 1oapas/ielieHue
banka. Ilpu nocrtymieHnn yBenomieHus baHk HezaMeanUTeNbHO MPOM3BOAUT OnokupoBky JBO u
unpopmupyert [lonp30Barens 0 JaAHHOM COOBITHH.

5.6.6. OGecrieunTh HpHUEM B KPYIJIOCYyTOUHOM pekume oOpamienuit [lonb3oBatens ams
noarsepxkaeHus JDIIJ[, nepenannoro nocpencrsoM J1bO, B citydae, eciau npueM K ucronHeHuro D11/
ObUT IPUOCTAHOBJIEH B COOTBETCTBUU C ITyHKTOM 5.5.1 HacTosmux Y cioBuil.

5.6.7. OOecneunTh NpuUeM B KPYIJIOCYyTOYHOM pexume oOpamienuit [lomp3oBatens 00
n3MeHeHnn SIM-KkapTsl 3aperMCTPUPOBAHHOTO HOMEPA B COOTBETCTBUM € IMMyHKTOM 5.3.19 HacToAmmx
VYcnosuid.

5.6.8. IlpunHATh BCe pa3yMHble Mephl Ui TNPEAOTBPAIICHUS HECAHKIIMOHUPOBAHHOTO/
HEMPAaBOMEPHOr0 JIOCTyNa TPEeTbUX JIML K KOH(QUIACHIMAIbHOW HWH(OpMaLUK, CBSI3aHHOM ¢
ucnosb3oBanueM Ilonp30BaTeneM CUCTEMBI.

5.6.9. [IlpenoctraBnars Iloms3oBatento IInllP moctym k IInlIP B coorBeTcTBHM C
3akoHonarenbcTBoM Poccutickoit ®enepanuu, [Ipasunamu I1nl(P.

5.6.10. OGecnieunBaTh KpyrJIOCyTOYHOE, B TOM YHCJIE B BBIXOJHBIC, HEpaboUne Mpa3THUIHBIC
JIHM, a TaKXKe B HepabouKe JHH, YCTaHOBJIEHHBIE 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu:

- JIOBeACHHE B pexume peanbHOoro BpemeHu 1m0 I[lomp3oBarens I[InllP, wndopmamuu o
coBepiieHnu onepanuii ¢ LluppoBeiMu pyOsisiMu ¢ ucnosnb3zoBanueM Cucremsl «MoOUIBHBIN OaHK»
(Bepcuu Android);

- 3auyuClieHHe JEeHEXHbIX cpelacTB Ha Tekymwmii cuer/Kaprounslii cuer/HakonurenbHbli
cuer/Cuer mo Bkimaxy «Jlo BocrpeGoBanus»/Cuer mo Bkmaxy'’’ Ilonpzosarens IInl[P B pexume
peasibHOTO BpeMeHM Ha ocHoBaHuu OIIJI, comepxkalero pacnopspkeHHE Ha 3a4MCICHUE JIEHEXKHBIX
cpencTs, Hanpasisiemblx Ha [1nl{P nns BeiBoga cpencts co Cuera uugposoro pyoss;

- JIOBEJICHUE B PEXHMME PEaJbHOT0 BPEMEHH JI0 MOIyYaTels JACHEXKHbIX CpeICTB UH(OpMAIU O
3aUMCIICHUN JICHEKHBIX CPEJICTB.

5.6.11. OOecneunBaTb HMH(YOPMAIMOHHOE M TEXHOJOIMUYECKOE B3aMMOJAEHCTBHE MEXIY
[Tons3oBarenem [Inl{P u oneparopom ILnllP npu npenocrasnenun [lons3oBarento I[P mocryma k
[InIIP, a Takxke npu ocymiecTBieHnu onepaiuii ¢ Liugpossimu pyosamu.

5.6.12. OcymecTtBasate mnpueM K wucnoiaHeHuto OJI/IIIJI, comepkamux pacmopsKeHHs
[Tonw3oBarensa IInlP u nanpasmare ux oneparopy IInllP mpu ycnemHoM 3aBeplieHUU NPOLEAYDP
npreMa K HCIOTHEHHIO rmocpencTBoM Cuctembl « MoOmbHBIN O0ank» (Bepcun Android).

5.6.13. Ilpunumats ot Ilonw3oBarens IInLP toneko Te D/, Ans KOTOPBIX CpeAcTBaMHU
Cucremsl moarsepskaeHa noaauHHocTs Y HOII TMonb3oBatens [InllP, moarBepkneHo ucmoib30BaHUE
[Tonw3oBarenem [1nLIP nsa popmuposanus 3/1/3I1/ u ero noanucanus Kinroua YHIII ITonb3o0BaTens
[InllP, nonrBepxknenHoro B Cucteme ycrpoiictsa Ilonp3zoBatens IInllP, ceenenus o Ilons3zoBatene
[MallP 8 3/3I11 coorBerctBytoT cBeaenusiM B CKII OI1 [Tonb3oBarens [1nl[P.

5.6.14. TlpenoctaBnsate mo 3ampocy llomb3oBatenss IInl[P cBepenust o6 ocrarke Ha Cuere
nudpoBoro pyoOis, OCyHIECTBIATh MpueM 3anpocoB u npereH3uit Ilomp3oBarens InL(P B cBs3u ¢
obciyxuBanueM 1o JloroBopy cuera ugppoBoro pyoss.

5.6.15. OGecneunty mnomydenue IlonpzoBatenem IInl[P wunHdopmanmu, HampaBieHHOI
[Momp3oBaremto [Tnl[P Oneparopom ITnllb B cnyuyae npunstust oneparopom IInllb pemenuit n/nnmm
IIPUMEHEHHS MEP, YKa3aHHbIX B MyHKTE 4.36.7 HacTOSIUX Y CJIOBUM.

5.6.16. Bo3zo6HoBuTh nmoctyn Cucreme «MoOwnpHbd OaHk» (Bepcunm Android) ecnmm ot
oneparopa [1nllP nomyuyena uadopmanus 06 UCKIIOUEHUH CBeleHUH oTHocsAumxcs K [lonp3oBaTemnto
[InIIP u3 Ga3bl JaHHBIX O CIy4asX W TMONBITKAX OCYIIECTBIICHUS MEPEBOJA JIEHEKHBIX CPEICTB 0e3
JOOPOBOJIBHOIO COIIACUsl KJIMEHTA, KOTOpasi B TOM UYHUCIIE COAEPKUT CBEACHUsS (ellepaIbHOro opraHa
WCTIOJTHUTENBHOW BIIACTH B c(epe BHYTPEHHHX /€T O COBEPIICHHBIX MPOTHBOIPABHBIX ICHCTBUSX,
I10JIy4aeMble 3aKOHOM O HallMOHAJIBHOM IUIATEKHON CHUCTEME.

130 Jlemexmble cpencTBa B BamoTe Poccmiickodi ®emeparmM MOTYT OBITH 3a4MCICHBI TOJBKO €CIH  YCIOBHSAMH
COOTBETCTBYIOIIETO JJOrOBOPA MPELYCMOTPEHBI ONEPAIIMH TTOTIOTHEHHSL.
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5.6.17. YBenomnats Ilonb3oBatens B MOpsAKE, MPEAYCMOTPEHHOM IYHKTOM 8.1 HacTOSIIMX
VYcnoBuii, 00 0TKaze B coBepilieHUU ornepaiuu no 6ankoBckoMy cuety/bCIIM, npenocraBnenun JJbO
6o GnokupoBanuu foctyna Ilonb3oBarens k Cucreme, B ciaydae oTkasza (IOJTHOCTHIO MIIM YaCTHYHO)
[Tonb30Barenss OoT MpenoCTaBI€HUS TOKYMEHTOB M WHGOpManuu (WM MPEeIOCTaBIECHUS 3aBEIOMO
HeBepHOW wuH(popMmalu/HenoiaHoro 3anoiHeHus Ilomp3zoBatenem @opmbl camocepTUUKAUK/ HE
MIPeIOCTABJICHUS IOKyMEHTOB U MH(pOpMaIuu 1o 3anpocy banka, HE0OXOAMMBIX ISl TOATBEPKACHUS
[Tonp30BaTenemM craTyca HAJIOTOBOIO pE3UAEHTAa HMHOCTPAHHOTO TOCyJapcTBa (TEPPUTOPHN)),
MPEAYCMOTPEHHBIX ITyHKTOM 5.3.20 HacTosAIMX Y CIIOBUI.

5.6.18. YBenommuats [lonp3oBarens B MOpsAKE, NPEAYCMOTPEHHOM IYHKTOM 8.1 HacTOSIIMX
VYcnoBuit, o Bo30OHOBIeHHH jaocTyna k Cucreme npu mnpenoctasieHun [lonb3oBarenem B bank
JOKYMEHTOB M HH(pOpMAIINH, IPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacToAmMX Y CIOBUH.

6. Ilopsinok BHECEHUN N3MEHEHU U/WIU J0NOJTHEHUI B Y CJIOBUS
u/miau Tapudsl/PeriiaMeHT BaTIOTHOTO KOHTPOJIS

6.1. BHecenme W3MEHEHHWI W/WIM JOTMOJHEHWNW B HACTOSIIME YCIOBUA (B TOM HYHCIE,
yTBepkaeHre bankoM HoBo# pemakuuu YcnoBuil) uw/unu Tapudsl/PernamMeHT BamtOTHOrO KOHTPOJIS
MpOU3BOAUTCS MO corameHuo CTOpOH B MOPSAAKE, MNPEIYyCMOTPEHHOM HACTOSILUM pa3/ieioM
VYcnoBul, 1 B COOTBETCTBUM C IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

6.2. bank undopmupyer I[lonmp3oBatens 00 W3MEHEHHUSX W/WIM JOMOJHEHHUSIX, BHECECHHUE
KOTOPBIX INIAHUPYETCS B HACTOsIIME Y CIIOBHS (B TOM uucie 00 yTBepkJeHnn bankoM HOBoOM pepakuun
VYcnosuit) u Tapudsl/PernameHT BadlOTHOTO KOHTpOJIS, HE MeHee 4eM 3a 15 (maTHaguarthb)
KaJIeHJApHBIX 10 JaThl BCTYIUICHUS UX B CHILY JIFOOBIM M3 CHOCOOOB, YCTAaHOBJIEHHBIM HACTOSIIMMU
VYcnoBusamu, odecreqnBaroIMMU BO3MOKHOCTh O3HAKOMJIEHUS ¢ 3Toi nHpopmanueit [lonb3oBareneii,
B TOM UUCIIE:

- pasmenieHueM uHbopManuu Ha opuMaibHOM caiite banka B cetu MHTepHeT no aapecy:
www.rshb.ru;

- pa3MelleHHEM OOBSIBICHHMH Ha CTEHJAX B MOApa3JeieHHsX baHka, OCyHIeCTBIISIOMINX
00CITy’)KHBaHUE KIIUEHTOB,;

- pacchuikoil nHpOpMaIMOHHBIX coobmenuii [lomp3oBarensam ¢ ucnonszoBanuem JJbO.

6.3. Ilomb3oBaTenp corjamaercs ¢ MPeIoKEHHBIMH bBaHKOM H3MEHEHMSIMU W/WiIH
JIOTIOJIHEHUSIMU B HacTosiiue Y cnosus U Tapudsl/PernaMeHT BaatOTHOTO KOHTPOJIS IyTEM COBEPIICHUS
NecTBUH, CBUIETENILCTBYIOIUX O HaMepeHuu [lonp30BaTens HCIOMHATE 00s13aTEIbCTBA, BHITEKAIOIINE
W3 HACTOSIIMX Y CIIOBHM, C YUYETOM MX M3MEHEHUWs WM BHECEHUs B HUX JONOJHEHUM, B TOM 4YHCIIE,
(haKTOM HCII0JIb30BAaHMSI CUCTEMBI B LIEJSX MOJIy4YeHUs] HHPOpMALUY 110 0aHKOBCKMM CueTaM/cueTaM 1o
BKJIQJy, IOJJa4€l PACTIOPSKEHUS C UCITOJIB30BAHUEM CHCTEMBI U TIP.

6.4. B nensax oGecrieueHHs: CBOEBPEMEHHOIO MOJIy4YeHUs] HHPOpMaLuu 00 U3MEHEHUSIX U/WIH
nonoiHeHusAX B Y cnoBus w/uinn Tapudsl/Pernament BamoTHOro KOHTpOIs, [loip3oBarens o0s3yercs
HE pexe, 4eM pa3 B 5 THel caMOCTOsTEIbHO OIyYaTh CBEICHUS 00 M3MEHEHUSX, KOTOPbIE IUNIAHUPYETCS
BHecTH B YcinoBusi u/win Tapudsl/PernaMenT BatOTHOTO KOHTPOJIS, C UCTIONIB30BaHUEM UCTOYHHUKOB
nHpOpMalUY, YKa3aHHBIX B MyHKTe 6.2 HacTOsAMMX YcinoBuil. baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOXHbIE YOBITKM [lonp30BaTesns, mpuYMHEHHbIE HEOCBEAOMIEHHOCThIO [lonb3oBaTens, B ciayyae,
ecnu baHk HaanexxanyM o0pa3oM BBIIOIHUI CBOU 0053aTENIbCTBA MO MPEIBAPUTEIIEHOMY PACKPBITHIO
nHpOpMAMK O TUIAHUPYEMBIX HW3MEHEHUsX YcioBuik w/mnm Tapudos/PernmameHTra BaTtOTHOTO
KOHTPOJISL.

6.5. JlroOble M3MEHEHHS U/HITH TOTIOJTHEHHS B HacTosimue Y cioBus u/unn Tapudsl/Pernament
BaJIOTHOTO KOHTPOJISl, B TOM YHUCIIE YTBEpXkACHHas baHKOM HoBas pefakuus YCIOBUM, ¢ MOMEHTa
BCTYIUIEHHS X B CHIIy PABHO PaCIpPOCTPAHAIOTCS HA BCEX JIUL, IPUCOECIUHMUBIINXCS K Y CIIOBUSM, B TOM
4HClie MPUCOEANMHMBIINXCS K Y CIOBUSM paHee JaThl BCTYIUICHUS W3MEHEHHH B CHIIy, €CIU MHOE HE
IpeAYCMOTPEHO JONOIHUTENBHBIMY YCIOBUAMU. B citydae Hecornacus [lonp3oBarens ¢ ”3BMEHEHUSAMU
WIA JONOJHEHUsMH, BHECeHHbIMHM bankoMm B VYcnoBus wu/miau Tapugsl/PernameHT BamtOTHOrO
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KoHTpous, [Tonb30BaTens nMeeT paBo 0TKa3aThCs OT Hcnonb3oBaHus JIbO B COOTBETCTBUH C ITyHKTOM
4.32 HacToSIMX Y CIOBHI.

6.6. Henoctynnenue B baHk B ycTaHOBJIEHHBIN ITyHKTOM 6.2 HAcTOALMX Y CIOBHM CPOK OT
[Tonb3oBarenss kakux-auM00 BO3PAKEHMH OTHOCHUTEIBHO MpEIIojaraéMblX HM3MEHEHHH NIpHU3HaeTcs
Croponamu (akrom, noarBepxaatomuM cornacue Ilonap3oBarens ¢ npengaraeMbpIMi U3MEHEHUSIMU B
Ycnosus n/vnu Tapudsl/PernamenT BaatOTHOTO KOHTPOJIS.

7. IlopsinoK yperyJiupoBaHusi CIIOPOB

7.1. Ilpu BOZHUKHOBEHHUU CIIOPHON CUTYAI[H B CBA3M ¢ UcOoIHeHHEM CTOpOHAMU HACTOSIIINUX
VYcnosuii, CTOpoHBI NPEANPUMYT BCE MEpBI, HAIPABJIECHHBIE HA MUPHOE YpPEryJUPOBAaHUE CIOPHOU
CUTYyallUH.

7.2. B cnyuae Hecornacus ¢ neictBusiMu banka B pamkax /IbO, B TOM 4uciie opoTecTOBaHUS
[Tonb3oBarenem onepanuu, npoBefeHHONH bankom no pacnopsbkenuto, [lonb3oBarens (pu yciaoBUH
Hajuiexaiero ysegomiueHnusi banka B cooTBeTcTBuu ¢ myHKTamu 5.3.8-5.3.11 HacTosmmx Y cnoBHii)
JOJKEeH 00paTuThes B baHk ¢ muckMeHHBIM 3asiBiIeHHEM, oopmiieHHBIM 0 Gpopme baHka, B TeueHue
30 xaneHJapHbIX AHEW C MOMEHTAa COBEPILUEHUS IEHCTBUM, B PE3YyJbTaTe KOTOPHIX BO3HUKJIA CIIOpHAs
cutyanus. bank paccmarpuBaeT nperteH3uro Ilonb3oBaTens B CpOKH, YCTAaHOBJIEHHBIE ITYHKTOM 7.3
HACTOALIUX Y CIOBUM.

B cnyuae necornacus Ilons3oBatens IInllP ¢ onepamusmu ¢ HudpossiMu pybisimMu, B TOM
yuciue npu onporecroBanuu [lons3oBatenem I[P onepauuu ¢ HudposeiMu pyOsisiMu, npu HATHYUN
WHBIX 3allpOCOB M TIPETCH3WM, CBSI3aHHBIX C ucnoib3oBaHueM Cuera 1udpoBoro pyoss, ¢
npenocraBienueM nHopmarnuu o Cuere nudposoro pyoss, [Tons3oBatens [11L[P umeer BO3MOKHOCT
oOpartutbes B baHk ¢ 3asBieHHEM JIMOO ¢ MUCbMEHHBIM 3asBJICHUEM, BKJIIOYasi UHTEP(PEHC CUCTEMBI
«MoOunbHbli Oank» (Bepcun Android), kotopoe baHk paccmaTpuBaeT CaMOCTOSTENBHO WU
HampaBJisieT Ha paccMmorpeHue omeparopy IInllP (mpu HEBO3MOXHOCTHM PEHIUTH BOIPOCHI
camocTosTenbHO). bank paccmarpuBaer npetensuto Ilomb3oBarens IInllP B cpoku, ycTaHoBiIeHHBIE
IIyHKTOM 7.3 HacTosAUMX Y CIOBUH.

7.3. bank 00s3aH paccmaTpuBaTh 3asBieHUs [loab30Baress, B TOM YuCIie IPU BOSHUKHOBEHUN
CIIOPOB,  CBSI3aHHBIX C  HCIIOJIb30BAHMEM  CHUCTEMBbl M HCIIOJHEHUEM  PacCHOpSKEHMH,
¢ ucnoap3zoBanueM Cuera nudpoBoro pyous, ¢ nmpegocraBienuemM nHpopmanuu o Cuere 1udpoBoro
pyOis, a Taxke nmpenoctaBuTh [lonb30BaTento BO3MOKHOCTH IOJIy4aTh MHPOPMAIUIO O pe3yJbTaTe
paccMOTpEeHMs ero 3asiBJICHUI, B TOM Yuclie B MUCbMEHHOHN (opme no TpedoBanuto Ilonp3oBarens, B
cpok He no3aHee 30 aHel co IHS noiydeHus 3aspineHus [loap3oBaTesns.

Bce uHble npeTeH3MM, CBsI3aHHBIE C JIPYyTMMHU Bompocamu oOciykuBaHus Ilomb3oBarens B
paMKax HaCTOSIIMX YCJIOBHMM, pacCMaTpUBarOTCsl DBaHKOM B COOTBETCTBHE C 3aKOHOAATEIBCTBOM
Poccuiickoit denepanuu.

7.4. B cnyuae HemoctmxkeHusi coryacus CTOpPOH cCHOp paspeniaercs B COOTBETCTBUHU C
JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnonHeHue pactopskenus IlonpzoBarens, ecnu:

- HCIOJIHEHHUE 3aBUCUT OT OINpEAENEHHBIX IEUCTBUN TPEThE! CTOPOHBI, U HEBBIIOJHEHUE UITU
HECBOEBPEMEHHOE BBINIOJIHEHHE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET MM OTKa3blBAcTCA
COBEpUINTh HEOOXOAMMBIE AEMCTBUSI, COBEPILAET UX C HAPYIIEHUSMHU YCTAHOBJIEHHOIO MOPSIKA WU
HegocTynHa i banka;

- HEHUCIOJHEHHE SIBWJIOCH CIEACTBHEM HENPEOJOJUMON CUIbI, TO €CThb YPE3BbIUANHBIX M
HENpeAOTBPAaTUMBIX IPU JIAHHBIX YCJIOBUAX OOCTOSATENBCTB, BO3HHUKIIMX IOCTE 3aKIIOYECHUS
HacTosAmuMX YcioBui. JlelicTBue 0OCTOATENBCTB HENpeoJoauMoil cuiibl  CTOpPOHBI  JIOJIKHBI
NOJATBEPXk/aTh  JOKYMEHTAaMH  KOMIIETEHTHBIX opraHoB. (O  HacTyIJIeHHH  OOCTOSTENILCTB
Henpeo1oauMoi cuitbl CTOPOHBI 00S3YIOTCS U3BEIIATh JAPYT APYTa B MATHIHEBHBINA CPOK;

- HEWCIIOJHEHHME SBMJIOCH  CJIEJICTBHEM TEXHMYECKOro c00s W/WIM  TEXHUYECKHX
HeucnpaBHOCTeH B pabore CUCTEMBI B COOTBETCTBUU € MTyHKTOM 4.9 HacTOSIIMX Y CJIOBUH.
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7.5.2. 3a Heoka3zaHuE, HECBOEBPEMEHHOE OKa3aHUE TPETbEM CTOPOHOM YCIYT, OIUIAYEHHBIX
[Tonb3o0Barenem uepes cucTeMy.

7.5.3. 3a yObITKH, TmIOHeceHHbIe [lonb30BaTeneM, BCJIEACTBHE HCHONHEHUS baHkom
pacnopsikenust [lonb3oBartensi, COCTaBIEHHOIO ¢ OUIMOKaMHU B npejcTaBieHHoN banky nndopmaruu.

7.5.4. 3a yObiTku, moHeceHHble [lonmp3oBarenem, BcneacTBue HapyueHus llonb3oBarenem
nopsiika wucnonb3oBanus JbO, ycraHoBmeHHOro B HacTosmmx YchaoBusix, B [lamsTke 1o
HCIOJIb30BAHUIO CHCTEMBI, a TaKXKe B MHCTPYKIHSX, pa3MeIleHHbIX Ha oduimansHoM caiite banka B
cetu uTepHeT no agpecy: www.rshb.ru.

7.5.5. 3a aBapum, cOou wiu nepedou B 0OCTyKMBAHUU, CBSI3aHHbIE C HapylIEHHEM B padoTre
00Opy/ZOBaHUsl, CHUCTEM IOJAa4YM OHJIEKTPOSHEPTUM W/ MM JIMHUM CBSI3M WJIM CceTed, KOTOphIe
o0ecreunBaroTCs, MOJA0TCA, SKCIUTYaTUPYIOTCS W/UIIA 00CITYKUBAIOTCS TPEThel CTOPOHOM.

7.5.6. 3a pneiictBus Ilonb3oBaTenss B CHUCTEME, MOATBEPXKIACHHBIE KOPPEKTHBIM BBOJOM
OJTHOPa30BOT0 MapoJisi, nepeaanHoro bankom/copMHUpPOBaHHOTO YCTPOICTBOM/TeHEpaTOPOM Hapoieit
win 3-D maposnem, BBEACHHBIM Ha CHEUUAIU3UPOBAHHOW CTPAHULIE IMHUTEHTA, B COOTBETCTBHH C
IIyHKTOM 4.4 HacTosAIMX Y CIOBUI.

7.5.7. 3a camocrosiTeIpHOE YycTaHOBIeHHe Ilomp3oBaTesieM B CHCTEME BO3MOXKHOCTH
OCYILIECTBIICHUS TEPEBOJOB JCHEXKHBIX CPEACTB 0€3 MCIIONb30BaHUS METOJOB ayTeHTH(HKALUU B
Cucreme u nanpHeillive AecTBHs, ocyllecTBiIeHHble B Cucteme 0e€3 MCIONB30BaHHUS METO/OB
ayreHTu(ukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonnenuto JI1J] ITonp3oBaTenst B cooTBeTCTBUU ¢ MyHKTOM 4.21
VYcnoswuii npu Hecobmoaenuu [lonp3oBaTenem ycTaHOBICHHBIX UM JINMUTOB Ha COBEpIICHUE Onepanui
I10 TIEPEBOJY JIEHEKHBIX CPEACTB, OCYLIECTBIIIEMbIM nocpencTBoM JIBO.

7.5.9. 3a orka3 B npueme k ucnonHenuto JI1J1 ITonp30BaTens B COOTBETCTBUU € IIyHKTOM 4.22
VYcnoBuii npu HecoOmtogaeHuu Ilonp3oBaTesneM yCTaHOBJIEHHOTO UM OOIIEro JUMHUTA (B CYTKH) Ha
COBEpUICHHE ONepauuil IO IEpPEeBOAY JEHEXHBIX CPEACTB B Jpyrue KpEIUTHBIE OPraHU3AlMH,
ocymecTBisieMbiM rtocpenctBoM J1BO.

7.5.10. 3a otka3 B npueme k ucnonHenuto D11/ ITonp30Barens B COOTBETCTBUM € IyHKTOM 4.23
Venosuit npu Hecobmoaenun Ilonb3oBareneM ycraHoBiaeHHBIX B Cucreme orpanudenuii’’! 1o
BpEMEHH>? IPOBEIEHNS ONEPALIUH.

7.5.11. I1o onepanusm, cOBEpILIEHHBIM [0 0aHKOBCKOMY cUeTy/cueTy no Bkiaay Ilomp3oBaTens,
BCJIE/ICTBHE HETOJTy4€HUs/HECBOEBPEMEHHOTO HOJTyYEHUS ITonp30Barenem
SMS-yBenomiienuit/ Push-yBenomnenuii He o BuHe baHka.

7.5.12. 3a HECaHKLIMOHUPOBAHHOE UCIIOJIb30BaHUE TPETbUMHU JIMI[aMU HH(POPMAIIUH, YKa3aHHOM
B SMS-yBenomnenun/Push-yBenomnennu, B ciy4yae eciM JaHHas WHQOpPManus cTaja H3BECTHA
TPEThUM JIMIIAMU He 1o BUHe baHka.

7.5.13.3a mpuoctaHoBKy mnpuema k ucnonHeHuto OIIJ[ Ilomp3oBarenss B COOTBETCTBHH C
NyHKTOM 5.5.1 HacToAUX Y CIOBUM.

7.5.14. 3a coBeplieHHe ACHCTBUN, CBS3aHHBIX C HCHOJHEHHEM TpeOoBaHuil PDenepanbHOro
3akoHa Ne 115-@3.

8. IIpoume yciioBusi

8.1. Bce TpeboBaHUs, yBeIOMJIECHHS M UHBIE COOOIIEHUS IO HACTOSIIUM Y CIOBUSIM
HanpasiAoTcss CTOpOHaMu ApYT APYTY B MUCbMEHHON (pOpME B CIEAYIOLIEM HOPSIKE:

8.1.1. bankowm Ilonb3oBaTemnto:

- YBEOOMJICHHMS, KAacalolIMecs BOMPOCOB OOCIHY)XMBaHHS HEOTPAHMYCHHOTO  Kpyra
[Tonp3oBateneil, HaMpaBIAIOTCA C UCHOJIB30BAHUEM OIHOIO MJIM HECKOJIBKHUX CIIOCOOOB MO BBIOOPY
banka, yka3aHHbIX B ITyHKTE 6.2 HACTOSIILIUX Y CJIOBUIA,

- YBEJIOMJIEHHUS, Kacarolluecss BONPOCOB oOCIykuBaHUs oTAenabHoro Ilomp3oBartens,

131 Orpann4enue 110 BpeMEHH TIPOBEIEHNUS OTIEPAIMIA HE TPUMEHSETCA K « ABTOILIATEKAM» U ABTOTIEPEBOIAM.

132 TIpu ycTaHOBKE OrpaHMUEHHUI TPUMEHAETCS MOCKOBCKOE BPEMSL.
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HaIPaBJIAIOTCS:

* [I0 BONpOCaM BBIABICHUS Olepaluii, B ToM uyucie omnepauuii ¢ LuppoBeiMu pyOisamu,
COOTBETCTBYIOIIUX MPU3HAKaM MepeBoJa JCHEKHBIX CPEJACTB 6e3 T0OpPOBOJBLHOIO COTIACHsl KIUEHTA,
— C UCIOJIb30BaHUEM OJIHOTO WJIM HECKOJIBKUX COCO0O0B 1Mo BbIOOpY baHka, yCTaHOBICHHBIX B MyHKTE
4.8 HacToAINX Y CIOBHM;

* 110 BOTIpOCaM IIPHOCTaHOBIIEeHUs ucnoyib3oBanus JIbO, a Taxoke o nmpase [lonp3oBarens monateh
3agBnenne B bank Poccum B coorBercTBUM ¢ TyHKTOM 5.5.4.1 HactoAmmx YcinoBuiA/
0 BO30OHOBJIEHMH BO3MOXHOCTHU Hcnoib3oBaHus JIbO mo ocHoBaHMSIM, yKa3aHHBIM B IyHKTE 5.5.4.1
HACTOSIIIMX YCJIOBUHM, — C MCIOJIB30BAaHMEM OJHOTO WJIM HECKOJBKUX crocoOoB mo BeIOOpy banka
He3aMeMTenbHo myTeM SMS-yBenomienus/ Push-yBegomienuss Ha MOOWUIIBHOE YCTPOMCTBO, Ha
KOTOPOM YCTaHOBJIEHA cucTeMa « MOOUIIbHBIN OaHK.

- 1O BOIPOCAaM MPUOCTAHOBJICHU/BO300HOBICHUS Aoctyna [lomp3oBatens [InllP x ITallP ¢
UCIOJIb30BAHUEM OJHOTO MJIM HECKOJIBKMX CHOCOOOB MO BbIOOpY baHka B COOTBETCTBHM C IyHKTOM
4.39.12 macTosammx Y CIIOBHA.

- IO MHBIM BONPOCaM OJHMM M3 CJIEIyIOIUX Croco0oB mo BbIOOpY banka, ecnum uHOM
CHEIMAJIbHBIM TMOPSIIOK HE NPEIyCMOTPEH HACTOSIMMU YCIOBUSMU: — IIyT€M HalpaBlICHUS
[lonp3oBarento cpeacTBaMM IOYTOBOM CBSI3M MHCbMAa IO IIOCIEAHEMY H3BECTHOMY baHky
¢daktuueckomy anpecy llomb3oBatens, mytem HampaBieHus Push-yBegomienuit Ha MoOuibHOE
ycrpoiictBo [Tonb3oBaTens, myrem SMS-undopMupoBaHus 1o ocieaHeMy u3BecTHoMy banky Homepy
MoOwmiIpHOTO Tenedona [lomp30BaTens, myTemM HampaBiIeHUsS COOOMIEHUHN M0 MOCIETHEMY U3BECTHOMY
banky azapecy 3J€KTpPOHHOM MOYTHI (JUIsI YBEJOMJIEHHMH M MHBIX COOOLICHHH B COOTBETCTBUHU C
TpeOOBaHUSMHU 3aKOHOJIATENIbCTBA), IMyTEM pa3MellleHuss MHPOpMaluu B JUCTAHIMOHHBIX KaHajax
oOCITy’)KMBaHUs, a TakkKe IyTeM HeNocpeACTBeHHOW mepenaun bankom  Ilonp3oBatemnto
(ITpencraBurento);

8.1.2. Tlonw3oBarenem banky:

- 110 BOIIPOCAM NPEJOCTABICHUS:

® TMOATBEPXKJACHHUS ONEPALMU O NEPEBOAY CO CUETa C HUCIIOJIb30BAHUEM ILIATEKHOM KapThl
nnu Cepsuca CBII, B coBepiieHUM KOTOPOTO OTKAa3aHO B COOTBETCTBUM C ITyHKTOM 4.8.1 HacToAmmx
VYcnosuii;

e mnoATBepxkAeHUs pacniopsikeHus [lonb3oBarens mo nepeBoay co cyeta 06e3 UCIOIb30BaHUS
miarexxkHo kaptel wiu Cepsuca CBII, npueM K MCHOJHEHHMIO KOTOPOIO IPUOCTaHOBJIEH baHkoMm B
COOTBETCTBUU C MyHKTE 4.8.2 HacTOAIIMX Y CIIOBUH, — CIIOCOOOM, YKa3aHHBIM B IYHKTE 4.8 HACTOSAIINX
YcaoBuid;

- 10 UHBIM BOIpPOCAM — B COOTBETCTBMM C OQUIMAIBHBIMH aJpecaMd U PEKBU3UTAMH,
JIOBEJICHHBIMU J10 cBeleHus KimenTa m00bIM U3 CIIOCOOOB, yKa3aHHBIX B ITyHKTE 6.2 HACTOSIIMX
VYcnosuid.

- II0 BOIIpOCaM MOATBepkAcHUA pacnopskeHus Ilonb3osarens IInl(P, npueM k ncnonHeHUro
KOTOpPOT'0 MPUOCTAHOBJIEH BaHKOM B COOTBETCTBMM C NyHKTOM 4.8.3.1 Hacrodmmux YcioBuil, —
crocoboM, yka3zaHHBIM B TyHKTe 4.8.3.3 HacTOSAIIHMX Y CIIOBUH.

8.2. bank  BHpaBe = HCIOJIB30BATH (dakcUMUIbHOE  BOCHPOM3BEACHHE  MOAMHCH
YIOJIHOMOYEHHBIX JIMI baHka mpu moanucaHuu TpeOOBaHMM, yBEIOMIICHMHM U cOOOLIeHHH, odepT,
CBEJICHHI O HaJIMYUU CYETOB U MHOM MHpOpMaAIUH, HEOOXOAUMOMN IJis MpeACTaBICHUS TpaxkJ1aHaMu
CBEJIEHUI O J0X0/axX, pacxojaX, 00 MMyIIECTBe M 00s3aTeNbCTBAX HMMYIIECTBEHHOTO XapakTepa,
opopmiteHHBIX TI0 dopme, YTBepKIeHHON YkazanueM banka Poccum No 5798-V, mpemocraBiseMbrx
niu HampasisieMbIX llonmp3oBaTeneM B COOTBETCTBMM C HACTOSIIMMU Y CIOBUAMU. DaKCHMUIBHOE
BOCIIPOM3BEJICHHE  MOJNUCH  YIOJHOMOYEHHOrO0 JiMIAa baHKa  SABIAE€TCA  aHAJIOIOM  €T0
COOCTBEHHOPYYHOU MOATHCH.

8.3. bank mpenocraBmsier Ilomb3oBaTento BO3MOXHOCTH C  ucmosib3oBanueM J[bBO
(hopMHPOBAThH U HANIPABJIATH PACIIOPSKECHHS Ha COBEPILIEHUE OTepaluii 10 0aHKOBCKUM cYeTaM / cueTam
o Bkiany Ilonb3oBarens. CTOpOHBI JOTOBOPUITUCH, YTO BCE PACTIOPSKEHUS HA COBEPILIEHUE Olleparyii
o GaHKOBCKUM cyeTam/cueram 1o Bkiaay [lomp3oBarens ¢ ucnonszoBanueM JIbO, ynocroBepeHHbIE
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KOPPEKTHBIM BBOJOM OJHOPA30BOr0 Mapoiis Wi 3-D maposst, BBEAEHHOIO Ha CHELUAIU3UPOBAHHON
CTpaHHUIIE HMHUTEHTa, B COOTBETCTBUM C NYyHKTOM 4.4 HacTOAIMUX YCIOBUH, CUHUTAKOTCS
noareepkaeHHbIMU [losb30BaTenem u npusHaroTcs noanucaHHeIMU [losib30BarenemM B COOTBETCTBUU
C ICMCTBYIOIIUM 3aKOHOJATEIBCTBOM M MOJUIEXKAT UCIIOJHEHUIO baHKOM B COOTBETCTBUH C yCIIOBUSMH
JloroBopom, npeaycMaTpUBaOIIEro OTKPHITHE U BEJCHHUE TAKOI0 0AHKOBCKOT'O cueTa/cyeTa Mo BKIaLy,
[Ipm sTOM HacTOsIIEE YCIOBHE SBISAECTCA HEOTHEMIIEMOM YACTHIO BBINICYKA3aHHBIX 3aKIFOYEHHBIX
Mexnay bankom u Ilonb3oBarenem JloroBopos.

8.4. bank mpenocraBmsier Ilomb3oBaTeno BO3MOXHOCTH C  ucmosib3oBanueM J|bBO
¢dopmupoBath 1 HanpasiaTh B bank 3anonnennyio B IbO Ankety. CTOpOHBI JOrOBOPUIIUCH, YTO BCE
3aroJIHeHHbIe W HampaBieHHble B bank mocpenctBom J[BO AHKeTbI, y10CTOBEpEHHbIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOI'O IApoJis, CYUTAIOTCS TOATBEPXkACHHbIMHU [lonb3oBaTesneM M INpU3HAIOTCA
noanucasHeiMU [lonb30BaTreneM B COOTBETCTBHM C JEWCTBYIOIIMM 3aKOHOJIATEIBCTBOM M ITOJIEKAT
paccMOTpeHHI0 baHKOM B COOTBETCTBHM C YCIOBUSMH IO KPEAUTHOMY MPOAYKTY, BBIOpAaHHOMY
[Tonws30Barenem.

8.4.1. bank npenocrasinseT [lonp30BaTento BO3MOXKHOCTB € UCIIOJIb30BaHnEM CHCTEMBI B CITy4ae
MOJIOKUTEIBHOTO pelleHus baHka o0 NperocTaBIeHUU KpEeAUTa/KPEOUTHOM KapThl MOAMHCATH
Cornaiienue.

JloroBop cuMTaeTcs 3aKIOYEHHBIM MTyTEM JOCTHKEHUs cornacus Mexay Knuenrtom u bankom
II0 BCEM YCJIOBUSAM, yka3aHHbIM B Cornamenuu. [Ipu cornacun Knuenra ¢ ycnosusmu Cornamenus,
Kmuent momnuceiBaetr Cornamenue/>meKTpoHHbIM 00pa3 CorameHuss OJHOPa30BBIM IApOJIEM B
Cucreme. Cornacue banka ¢ ycnoussmu CornamieHus BblpaxaeTcs IyTeM noanucanus CormiameHus
0JIHOPa30BbIM NapoJjieM B Cucreme wiu noanucanus CornameHus yroJHOMOYEHHBIM IIPECTaBUTENIEM
banka Ha GymMakHOM HocuTene U pa3MmelieHueM B Cucteme 3JIeKTPOHHOIo o0pa3a MOAMUCAHHOTO CO
crtoponsl banka Cormnamienus.

8.5. bank mpenocraBnsier Ilonmb3oBaTento  BO3MOXHOCTH € ucnosib3oBaHueM /IO
dbopmupoBath u HanpasisaTh B bank 3anonmuennoe B J[BO 3asiBieHne 0 MPUCOCIUHEHUH K Y CIIOBUSIM
OCYLIECTBJICHUSI ~ JEMO3UTAPHOM  NIE€ATENbHOCTH,  YCIOBUSAM  OTKPBITUS  HMHIUBUAYAJIbHOIO
nHBectumoHHoro cuera AO «Poccenbxo30ank» U K ycioBusiM PernamenTta oka3aHusi OpOKEpCKUX
yCIyr M YCIyr IO HMHBECTUIMOHHOMY KOHCYyJIbTHpoBaHui0 AO «Poccenbxo30ank». CTOpOHBI
JIOTOBOPWJINCh, YTO BCE 3allOJIHEHHBIE U HarpaBieHHble B bank mnocpenctsom JIBO 3asBieHus,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 IAapoJisi, CUHUTAIOTCA MOATBEPKIECHHBIMU
[Tonb3oBarenem u npusHaroTcd noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHOAATENBCTBOM M MOAJIEKAT PpAaCCMOTPEHUI0 bDaHKOM B COOTBETCTBHH C Y CIOBHAMH
OCYIIECTBJICHUS! ~ JEMO3UTAPHOW  JESATENIbHOCTH, YCJIOBUSMHM  OTKPBITUS  HMHIUBUAYAJIbHOIO
nnBectumonHoro cuera AO «Poccenbxo36ank» u PermameHToM oka3zaHusi OpOKEPCKHUX YCIYT U YCIyT
110 MHBECTULIMOHHOMY KOHCYIbTHpoBaHUI0 AO «Poccenbxo30aHKky.

8.6. CTOpOHBI JOrOBOPHINCH, YTO BCE COIVIACHs, yKa3aHHbIe B MyHKTax 8.10, 8.11 HacTosmux
VYcnoBuli,  yIOCTOBEPEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOpPA30BOIO  IAPOJIA,  CUMTAKOTCSH
noATBepKIeHHbIMU [lonb3oBaTenemM U nmpu3HaAKOTCS NOANUMCcaHHbIMU [lonb3oBaTenemM B COOTBETCTBUU
C ICUCTBYIOLIUM 3aKOHOJATEIBCTBOM.

BBoa o1HOpa30BOro mapoiis OCYIIECTBISETCS C MpUMEHeHHueM BhIOpaHHOro llomp3oBaTenem
Mertona ayrentudukanuu B Cucreme.

8.7. bank mnpenocraBiser Iloap3oBarento B COOTBETCTBUM C HACTOSALIUMHU Y CIIOBUSIMH
BO3MOXXHOCTb ¢ ucnojb3oBanueM /IbO ¢opmupoBate u Hampasisith B bank 3amonnennoe B /IO
3asBJIEHUE Ha mnpucoeauHeHue K IIporpamme KOJJIEKTMBHOTO CTpaxoBaHUsA Jepkarenei
kapt/IIporpaMmme KOJJIEKTUBHOTO CTpaxoBaHMs 3aeMIIMKOB baHka. CTOpOHBI TOTOBOPUIIKCH, YTO BCE
3arno0JIHEHHbIE U HanpaBieHHble B bank nocpeactsom JIbO 3asBnenus Ha npucoenunenue k [Iporpamme
KOJJICKTHBHOTO CTPaxOBaHMsA Jepxareineid kapT/IIporpaMme KOJUIEKTUBHOTO CTPAXOBAHUS 3a€MIIUKOB
banka, ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJJHOPA30BOr0 MapOJis, CUUTAIOTCS MOATBEPKICHHBIMU
[lonb3oBarenem u npusHaroTcd noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUM C JIEHCTBYIOIIMM
3aKOHO/JIaTE€JIbCTBOM U IMOJIEKAT PACCMOTPEHHIO baHKOM B COOTBETCTBHM C yciaoBusiMU [IporpaMmsbl
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KOJIJISKTUBHOT'O CTPAaxOBaHUs Jiepxkareneil kapT/I[IporpaMmbl KOJUIEKTUBHOTO CTPAaXOBaHMS 3a€MIIUKOB
banka, BeiOpanHoii [Tonb30Barenem.

8.8. bank mpenocraBiger Ilomp3oBarento BO3MOXKHOCTH ¢  ucnoiab3oBaHueM JBO
dbopmupoBath W HampaBiaTh B banHk 3amomHeHHoe B Cucreme 3asBnenue Ha JII1. CropoHbl
JIOTOBOPWJINCH, YTO BCE 3aIlOJIHEHHBIE U HampasieHHble B bank nocpenctBoM CucteMbl 3asiBICHUS HA
JI1 ynoctoBepeHHBIE KOPPEKTHBIM BBOJIOM OJHOPA30BOI0 MApOJisi, CUYUTAIOTCS MOJATBEP)KIEHHBIMU
[lonp3oBarenem u npusHarTcad noanucaHHbiMu [lonb3oBaTeneM B COOTBETCTBUHM C JIEHCTBYIOIIMM
3aKOHOAATEIBCTBOM M TMOJJIEKAaT paccMOTpeHHio bBaHKOM B COOTBETCTBUHM C  YCJIOBHUSMHU
COOTBETCTBYIOILIETO KPEAUTA.

8.9. CTopoHBI JOTOBOPUIIUCH, YTO B COOTBETCTBHHM C TPEOOBAHUSMH 3aKOHOJATEIBCTBA O
HaIlMOHAJILHOW IUIaTe)XHOW cucreMe bank o6s3yercst unpopmupoBarh [lomp3oBarens o Kaxaon
pacxoAHOM omepanuu Mo 0aHKOBCKOMY CUETy/CUeTy MO BKIJIaJy, COBEPIIEHHOH C HCHOJIb30BaHUEM
CucteMmsl, CIeIyIOMUM 00pa3oM:

- B ciydae ycraHoBkH [lonb3oBarenem Ha MobunbsHOM ycTpoiicTBe cuctemMbl « MoOMIbHBIN
0aHK» M BKIIOYEHHMs] B HACTpoikax cucTeMbl «MoOuiabHBIM OaHk» onuuu noiydeHus Push-
yBEJOMJICHUI HaIlpaBJICHHE YBEJAOMJIEHMH IO pacXoJHbIM omnepauusM B CHUCTeME OCYIIECTBIISIETCA
Cuctemoil mytem Hampasienus Push-yBenomnenuit Ha MoOunsHoe yctpoiictBo Ilosb3oBaTens.
Nndopmanus o mnomydeHHoix Push-yBenmomnenusix nocrynmna Ilonb3oBaTtento B pasfaene
«YBeIOMIICHHS» CUCTEMBI « MOOMIbHBII OaHK;

- B cayuae orcytcTBus y [lonp3oBarens Ha MOOMIBHOM YCTPOUCTBE CUCTEMBI « MOOHMIBHBIN
bank» ¢ BkmodeHHOM ommued nomyudeHus Push-yBemomnenuit wim, ecnu Push-yBenomienue He
HaIlpaBJICHO/HE JOCTaBJIEHO, HH(POPMUPOBAHUE IO PACXOJHBIM OINEpalUsIM OCYILIECTBISIETCS
ocpeIcTBOM HarpasiieHuss SMS-yBegomiieHuil Ha HoMep MOOMIIBHOTO TenedoHa, MPEeIOCTaBICHHbIN
[losnp30BarenemM Mpu MOAKIIOUEHHUH YCIYTH «YBEAOMJICHHs» IO KapTOYHOMY CYEeTy B cllydae
MOJIKIIFOUEHUS YCIYTH «YBEJOMIICHU JIMOO Ha 3aperucTpupOoBaHHBIA HOMEp, MPEJIOCTABICHHBIN B
paMKax MpUCOEIMHEHUS K HACTOSALIUM Y CIIOBHSIM.

[To mpuXoaHBIM OMNEpalUsAM OCYILECTBIISETCS MPEAOCTaBICHUE WH(GOPMALUU B BBIMHCKE IO
cuety, mpenoctaBieHHoW B [lompasnenenun banka, oOcimykuBaromeM OaHKOBCKHI CYET/CYET IO
BKJIaly, WM IIPU caMOCTOsITeNIbHOM (opmupoBanuu Ilonb3oBaresneM BeIUCKH 1O cueTy B Cucreme.

CTopoHBI JOTOBOPWJIMCH, YTO B COOTBETCTBUM C TpeOOBAaHUSIMU 3aKOHOJATEILCTBA O
HallMOHAJIbHOM TUIaTexHOM cucteme bank 06s3yetcs nndopmuposats [Tonb3oBatens [Inl{P o kaxnoi
oneparuu ¢ [{udpoBeiME pyOIIsIMH, COBEPIICHHOU ¢ HCIoIb3oBaHreM CrcteMbl « MOOHITBHBIN OaHK)
(Bepcun Android), cneayromum o6pazom:

- B ciyyae BKJIOYEHHUS B HacTpoikax Cucrembl «MoOwibHbIM 0aHk» (Bepcun Android)
omuuu nonydeHusi Push-yBenmomnenuil HampaBieHue yBeaoMieHH mo omeparusim ¢ L{udpossimMu
pyOssimu ocymectBisiercsi Cuctemoit «MoOwnbHbI OaHk» (Bepcun Android) myTem HampaBieHHS
Push-yBenomnenuii Ha MoOunbHoe yctpoiictBo [lonp3oBatens [Inl[P. Nndopmanus o momydeHHBIX
Push-yBegomnenusix moctynna Ilonms3oBarento B paznene «YBemomieHus» Cucrembl «MoOOWIBHBIN
O0ank» (Bepcuu Android);

- Bcmydae orcytcrBus y [Tonb3oBarens Ha MoOuibHOM yerporicTBe Cructembl «MOOHITBHBIIH
bank» (Bepcum Android) BkmtoueHHOW ommmu mnonydeHus Push-yBemomnenuit wnu, ecnu Push-
yBEIOMJICHHE HE HAaIlpaBIICHO/HE JOCTaBIeHO, WH(opMupoBaHue Mo onepanusiM ¢ LluppoBsiMu
pyOIsIMU OCYIIECTBIISIETCSl TOCPECTBOM HampasieHus SMS-yBenomiieHnii Ha 3aperucTpUpOBAHHBII
HOMep, npenocraBiaeHHbIN [lonp30BaTeneM B paMKax NPUCOECTUHEHHS K HACTOSIIUM Y CJIOBUSIM.

Wudopmanus o6 usmenenun ctaryca Cuera uudpoBoro pyOms, 06 H3MEHEHHH OCTaTKa
udpossix pyoiei Ha Cuere nudpoBoro pydms, o pe3yibTare coBepineHus onepanuu ¢ [udpoBsivu
pyOisimu oTpaxaetrcs B uHTepdeiice Cucrembl «MoOunbHbIl 6aHk» (Bepcun Android) B pasnene
«upoBoii pyOsby.

8.10. OcymectBieHue nepeBoaa aeHexHbIx cpencts yepe3 ChII o3nauaer, uro Ilonb3oBaTens
O3HAKOMJICH M COTJIaCeH Ha Tepeaady IO 3allUIIEHHBIM KaHalaM CBS3M B AKIIMOHEPHOE OOIIECTBO
«HanunonanbHas cucTeMa miaTexHbix kapt» '3, Yuactauky CBI1, 06cimyKuBaroIeMy cueT Hoaydaresis

7 AQ «HaIy/IOHaJ'IBHaH CHCTEMA INIATEKHLIX KapT» 110184, I. MOCKBa 3%J'I. boJIbIIasg 1ag@cxiaﬂ d% 11,
CJIOBUA JUCTAHIITMOHHOI'O OAHKOBCKOI'O O CJ'Iy)i(I/IBaHI/ISI U3UYECKUX JIKL] B «POCCEEbX030aHK
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JICHE)KHBIX CPEACTB, M MOIYUYaTENI0 ACHEKHBIX CPEACTB MEPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX IS
00paboTKH oreparyi.

Ocy1iecTBieHHe MepeBoia ACHEKHBIX CPENCTB MO HOMEPY MOOHWIBHOTO TeledoHa KIHEHTY
banka o3nauaer, uto [lonb30BaTens 0O3HAaKOMJIEH M COIVIACEH HA Mepenady MOoIydyaTelto JASHEKHBIX
CPEIICTB MEPCOHANBHBIX JAHHBIX, HEOOXOUMBIX 711 0OpaOOTKH OMEPAIIHH.

[Moxxirouenue Iloap3oBaTeleM BO3MOKHOCTH TTOJTYYCHHS BXOJISANINX MEPEBOJIOB OT KIIMEHTOB
npyrux OaHKOB 1o Homepy MoOwnbpHoro Tenedona uepe3 CBII o3nauaer, yro Ilomwp3oBaTens
03HaKOMJIEH M COTJIaCeH Ha nepenady B AKIIMOHepHOe 001ecTBo «HarmonanpHas cuctema miaTesKHbIX
kapt», YuactHuky CBII, oOciyxuBaroemMy c4eT OTHpaBUTENS JACHEKHBIX CPEICTB, U OTIPABUTEIIO
JICHEX)KHBIX CPEJICTB NEPCOHATBHBIX JAHHBIX, HEOOXOUMBIX JIJIs1 00paOOTKH OIEPAIIHH.

[Moaxmrouenue [lonp3oBaTenieM BO3ZMOKHOCTH MOJYYSHHS BXOJSAIIUX MEPEBOJOB OT KIMEHTOB
banka mo HoMepy MoOuibHOrO TenedoHa o3HayaeT, uto [losb3oBaTenb 03HAKOMIIEH M COTJIAaCeH Ha
nepenady OTIPABUTENIO JIEHEKHBIX CPEICTB MEPCOHATBHBIX JAHHBIX, HEOOXOAUMBIX JIJs 00paboTKU
orepanuu.

Hasnauenue cuera A 3a4MCIICHUS] BXOSIIUX MEPEBOIOB OT KIMEHTOB JIPYTUX OAHKOB 4yepes
CBIIl mo Homepy moOumipHOTO TenedoHa o3HaydaeT, uro [lomp3oBarens corjiaceH Ha mepenadyy B
AxkumoHepHoe obmecTBo «HanmonansHasi cuctemMa IiaTeKHbIX KapT» HoMepa MOOUIIbHOTO TenedoHa
C LENbI0 COXpPaHEHUS COOTBETCTBHMsSI HoMepa MoOwibHOro tenedpona Ilonb3oBatens banky ans
nocneayomeil 00padboTKu MepeBOIOB JCHEKHBIX CPENCTB, HanpaBisieMbix [lonp3oBaTento yepe3 CBIL.

8.11. bank  ocymectBisieT  00paOOTKy  MepCOHAIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraButens/BeiroonpuodpeTarens/oeHeduiapHoro Biaaenbia [loap3oBaTens B COOTBETCTBUHU C
tpeboBanusimu denepanpHoro 3akoHa ot 27.07.2006 No 152-®3 «O mnepCOHaANBHBIX JAaHHBIX)»
B 0o0beMe, HEOOXOIUMOM [UIsi WCIONHEHUS MpeAMETa HACTOAIIUX YCIOBUU MyTEM COBEPIICHUS
CICNYIOUX JEHCTBUN (Omepari) WIH COBOKYIMHOCTH JEUCTBHM (Omepaluil) ¢ HCIOJIb30BAHHEM
CPEICTB aBTOMATH3AIlMH WM 0e3 MCIOJB30BaHUS TAaKUX CPEICTB: COOp, 3amUCh, CHCTEMaTHU3alUIO,
HaKOIUIEHHE, XpaHEeHUe, yTOUHEeHHe (0OHOBJIEHHUE, U3MEHEHHE), 3BIICUEHHE, UCII0JIb30BAHUE, ITEpeIady
(moctym), obe3nnuuBanue, OJIOKHPOBaHKE, yAaJICHIE, YHUUTOKEHHUE.

bank  mpu  oOpaGorke  mepcoHanbHbIX  AaHHbIX  [lonmb3oBarens/IIpencraBurens/
BBIrO10NproOpeTaTens/Oenedunuapaoro Bnajaensia [lons3oBarens coOmoaaeT NPUHIMITBI U TPaBHUIIa
00pabOTKM NEepCOHANBHBIX JaHHBIX, MpeaycMoTpeHHble dDenepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHalbHBIX JaHHBIX», KOH(QHUAECHIMAIBHOCTh IEPCOHAIBHBIX JAHHBIX U
oOecrieunBaeT 0€30IAaCHOCTh TEPCOHANBHBIX JIaHHBIX, TPUHUMAeT HEOOXOAMMBIE MPaBOBBIE,
OpTraHMU3aIMOHHBIE U TEXHHUECKHE MEphl WM 00eCTIeYnBaCT UX MPUHITHE ISl 3aIIUTHI IePCOHATBHBIX
JaHHBIX OT HEMPAaBOMEPHOTO WJIM CIIYYalHOTO JOCTylma K HHUM, YHUYTOXCHHS, HW3MCHCHUS,
OJIOKMPOBAHUS, KOIMPOBAHUS, MPEAOCTABICHUS, PACIIPOCTPAHEHHUS MMEPCOHATBHBIX JAHHBIX, a TAKXKe
OT WHBIX HENPABOMEPHBIX JCHCTBHIA B OTHOIICHHHM TIEPCOHAIBHBIX JAHHBIX H OOecTeunBaeT
0€30MacHOCTh HE HIDKE 3-TO YPOBHS 3alIMIIEHHOCTH TMEPCOHANBHBIX JaHHBIX MpU 00paboTKe B
MH()OPMAIMOHHBIX CUCTEMaX B COOTBETCTBUU C IMOJIOKCHHUSIMH CTaThil 19 DepepanbHOrO 3aKOHA OT
27.07.2006 Ne 152-®3 «O nepcoHaIbHbBIX JaHHBIX).

I[Ipu »sTOoM bBaHK OCyIIECTBIIET XpaHEHHWE W YHUYTOKCHHE IEPCOHAIBHBIX JIaHHBIX
[Tonw3oBarens/ IIpencraBurens/ Beirogonpuodperatens/ oeHedunmrapaoro Bianeibia [lonp3oBarens
B TEUECHUE CPOKAa XpaHCHHsS JOKYMEHTOB, YCTAaHOBJIEHHOI'O 3aKOHOJATEIbCTBOM Poccuiickoit
®denepaliyiu, B TOM YUCIIEe 3aKOHOAATEILCTBOM 00 apXuBHOM Jnene B Poccuiickoit denepanuu.
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