YcaoBus
BbINyCKA U 00cay:kuBaHus OusHec-kapT AO «PoccesibX030aHK» K pac4eTHOMY CHeTy

1. TepmuHbl u onpeaeseHust

ABTopu3anms — nojiyueHue paspeuienus B [Iponieccunropom nentpe banka Ha mposeneHue
PacXOJHBIX OIEepaluil 1o CYETY.

ABTOPHM3aUMOHHBIN JUMHUT — YyCTaHOBJEHHass bankoMm (mo 3asBienuro Kimenra) ans
KXo bu3Hec-kapThl MakCHUMalIbHAas CyMMa JIEHEXHBIX CPEICTB, IOCTYMHAs Il MPOBEICHUS
apTopu3auuii 1o bu3zHec-kapre B TEYEHHWE OJHHUX KaJCHIApHBIX CYTOK (€KEIHEBHBIN
ABTOPHU3AI[MOHHBIN JIMMHT) U/WINA OJJHOTO KaJCHAAPHOTO MecsIa (€KEMECSIHbIH aBTOPU3AI[HOHHbIN
JUMUT) Npu coBeplueHuM JlepxareneM pacXOAHbIX omnepauuil. EjkeaHeBHBbIN aBTOPHU3AL[MOHHBIN
aumuT nerctByer ¢ 00:00 gacoB no 24:00 yacoB MO0 MOCKOBCKOMY BpeMeHHU. EjkeMecsuHbIii
ABTOPU3AI[MOHHBIA JIUMUT JEUCTBYET C MEPBOrO JHS Mecsua (WM CO JHS €ro YCTAaHOBJICHHUS)
10 MOCIEAHUN AEHb MECSLA BKIFOUUTENIBHO.

AC ABO HKOJI («Cpoit Ou3Hec») — aBTOMATHU3UpPOBAaHHAsA CHUCTEMa JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITYKHBaHUS IOPUAUYECKUX JIUII, TPEICTABIISIONIAst COOOM KOMILIEKC MPOTrPaMMHO-
TEXHUYECKHUX CPEJICTB, 00ECTIEYNBAIONINX MTOATOTOBKY, 3aIIUTY, IIepeaady u 00paboTKy CTOpoHaMH
O/ ¢ WuCHOIb30BaHUEM BJIEKTPOHHO-BBIYMCIUTENBHBIX CPEICTB 00paboTku uHpOpManuu,
MOoOWIIBHBIX YCTPOMCTB M ceTH VMHTepHeT, coaeprkamias KIMEHTCKYIo 4acTh «MHTepHer-KianenT»
U KIMEHTCKYI0 YacTh «MoOuUnbpHBIM OaHk». SIBIsSeTCS KOpPHOPATUBHOW HH(MOPMAIIMOHHON
CHUCTEMOH, B KOTOpOH baHK sABIISIETCS ONEpaTOpOM CHCTEMBI U OCYIIECTBIISET CBOIO IEATEIBHOCTD
B cooTBeTcTBUHM cO cT. 3 @DexpepanbHoro 3akoHa oT 06.04.2011 Ne 63-®3 «OO6 3neKTpOHHOU
noamucu». AC JIBO HOJI oTHOCHTCS K JIGKTPOHHBIM CHCTEMaM JOKYMEHTOOOOpoTa (COTIacHO
m. 15 4. 1 cT. 265 HanoroBoro koaekca Poccuiickoit deneparun).

ABTOpH30BaHHAasl CyMMa — CyMMa JICHEKHBIX CPEJICTB, Ha KOTOpYyH0 baHKOM BbIIaHO
paspelieHue Ha TMPOBEACHUE PACXOIHOM Omepaluyd C HCIoJb30BaHHEM busHec-kapThl (ee
PEKBHU3UTOB).

bank — AxuuonepHoe o6OmectBo «Poccuiickuii  CenbCKOXO3SHUCTBEHHBIH — OaHK»
(AO «Poccenbx030aHK»).

BankoMaTt — 31€KTpOHHBIM MPOTrPaMMHO-TEXHUUYECKUM KOMILIEKC, MPEeIHAa3HAYUeHHBIA 1JIs
coBeplIeHHs] 0e3 y4yacTHsl YIOJHOMOYEHHOrO0 pabdOTHHKAa KPEIUTHOW OpraHu3alluu oOrepanuil
IpueMa W BbIAAYM JEHEXKHBIX CPEACTB C MCIOJIB30BAHMEM KapT, MEpelaud paclnopsKeHUM
KpEAUTHON OpraHu3aliy O NEpEeYUCIIEHUU JEeHEeXHBIX cpeacTB co Cuera KnueHnta, a Ttaxke s
COCTaBJICHUS JOKYMEHTOB, MOATBEPKAAIOIMINX COOTBETCTBYIOIIUE ONEPALIUH.

Benepuuuapubliii Baagesen - Gpu3nueckoe JIMLO, KOTOPOE B KOHEUHOM CUETe IPSIMO WM
KOCBEHHO (4Uepe3 TPeThUX JIMII, B TOM YHCIIE Yepe3 IOPUANUECKOE JHIIO0, HECKOIBKUX FOPUITIECKIX
a1 100 TPYIIY CBA3aHHBIX IOPUANYECKUX JIMIL) BIIaJeeT (MMeeT Mpeodiaaroliee yyacTiue oonee
25 mponeHTOoB B KamuTane) KiHEHTOM — IOPUAMYECKHUM JIMIIOM IJMOO TPSIMO I KOCBEHHO
KOHTposupyeT aeicTBust Kimenrta — ropuaudyeckoro uin (GpU3N4eckoro Jjuia, B TOM YUCIIE UMEET
BO3MOXXHOCTh ONpENENITh pelieHus, npuHuMaeMble Kimentom. beHeduinapHbiM BlagenbleM
KnuenTa-pusuueckoro nuua cyuTaeTcs 3TO JIMIO, 32 HCKIIOUEHHEM CIIy4yaeB, €ClId HMEIOTCS
OCHOBaHUs MOJIaraTh, 4YTo OeHe(UIIMapHBIM BIAICIbIIEM SBISETCS HHOE (PU3UUECKOE JIUIIO.

busnec-kapra (KopnmopaTtuBHasi kapra) — pacyeTHas (jeOeroBas) IiaTexHas Kapra
(mepconudunpoBaHHas/HenepcOHUPUIIMPOBAHHAS), BbITyckaeMass bBaHKOM C 1eJIbI0  OIUIaThl
pacxo/ioB, CBSI3aHHBIX C JeATeNbHOCThIO KimeHTa, B TOM uucie omjaaTod KOMaHIMPOBOYHBIX
U TPEACTaBUTEIBCKUX PACXOJIOB, B MPEANPUATUAX TOPTOBIM/CEpPBHUCA, TOTYyYEHUS Ha JTU IEIU
HaJMYHBIX JIEHEKHBIX CPEJICTB B MyHKTaX BBIJA4M HAJTUYHBIX U OaHKOMaTax baHka v B CTOPOHHHX
KPEIUTHBIX OpraHU3alusiX, a TAaK’Ke BHECEHUS! HAIMYHBIX JCHEXKHBIX CPEJICTB Ha PACUETHBIN cUeT
Kmuenrta yepe3 6ankomatsl/IIT banka, a Takke 6aHkoMaThl 0aHKOB-TapTHEPOB. Vcnonb3oBaHme
buzHec-kapThl perynupyercs 3akoHoaarenbcTBoM Poccuiickon deneparuu, a Takxke JJoroBopom u
Tapudusiv mianom «Kopnoparususiit [TJTFOC.
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BeirononpuoGperarenb — MO, HE SBISIONIEECS HEMOCPEICTBEHHBIM YYaCTHUKOM
ornepanuy, K BBbIFOJE€ KOTOpPOro aeicTByeT KiueHT, B TOM uuClIe Ha OCHOBAHWU areHTCKOIO
JIOTOBOpa, JAOTOBOPOB MOPYYEHHS,, KOMUCCHUH U JOBEPUTEILHOIO YIPABICHUS, IPU MPOBEACHUU
onepanuil ¢ J€HEKHBIMU CPEACTBAMU U UHBIM UMYILIECTBOM.

Hep:xkatenb — ¢dusnyeckoe U0 (pe3wIeHT W HepesuaeHT Poccuiickoit denepanmn),
sBistomeecss paboTHUKOM KimeHTa, Ha UM KOTOPOTO B COOTBETCTBUU C 3asiBICHHEM
Ha mnosydeHue OmsHec-kapThl AO «Poccenbxo30ank», 0OpMIICHHBIM IO TUTIOBOM ¢dopme baHka,
bank BeimycTun busHec-kapTy (IepcOHUPUIMPOBAHHYIO/HENEPCOHUPUITUPOBAHHYIO  KapTy).
Hepxatens ynonHomoueH KimeHtom Ha coBepuieHue omepauuid mo CyeTy C HCIOJNb30BaHHEM
busHec-kapThl/ee peKBU3UTOB HA OCHOBAaHMH 3asiBJICHUS Ha MoyyuyeHre brusHec-KapThl.

JdoroBop o BbINycKe W 00CayKUBAaHMU BH3Hec-KapThl K pacuyeTHOMY cueTy (xajiee —
JloroBop) — HacTosimue Y CJI0BUs BBITycKa U oOcimyxuBanus ousHec-kapT AO «Poccenbxo30aHk»
K pacueTHOMy cdyery, [lamsrka u 3asBlieHHE O MNPUCOCIUHEHUH K YCIOBUAM, O(OpMIIEHHOE
KimenroMm u npunstoe bankom.

Horosop OankoBckoro cuera (Jorosop PKO) — 1oroBop, 3akiarOUeHHBIH MEXKIY
KnuentoM um baHkoMm, U cocToAmuil U3 YCIOBUI OTKpBHITHA OaHKOBCKHUX CUYETOB U PACUETHO-
KaccoBoro oOciyxuBaHus kiaueHta B AQO «Poccenbxoz0ank» u 3asBieHHS O MPHUCOSAMHEHUU
Kk Enunomy cepBUCHOMY A0roBOpY/3asiBI€HUSI O MPHUCOCIUHEHUHM K YCIOBHAM OTKPBITHS
0aHKOBCKUX CYETOB U PACYETHO-KaccoBOro oocnyxuanus kireHta B AO «Poccenbxo30aHk».

Horosop o JABO HOJI («Cgoii Bu3Hec») - 10roBop O AMCTAaHIIMOHHOM OaHKOBCKOM
oOcnyxxuBanuu ¢ ucnons3oBanueM AC JIBO IOJI («Coit busHec»), 3aKitOYeHHBIH MeEXIy
Knuenrom n bankom.

JIOKyMeHTbI 10 OmnepalusiM, COBepPIIeHHbIM ¢ HCHOJb30BaHHeM bu3Hec-kapTbl —
JIOKYMEHTBI, COCTaBJIEHHBIE IIPU COBEPILEHUU OINEPALNU C UCIOIb30BAaHUEM IIJIATEKHOM KapThl Ha
OyMa)XHOM HOCHTEIIE W/WIH B 3JIEKTPOHHOU (popMe, SABIISAIONIMECS OCHOBAHUEM IS OCYIIECTBICHUS
pacyeToB MO yKa3aHHBIM OTEpAIHsIM W/WIIN CITy)KaIIie TOATBEP)KICHHEM UX COBEPILICHHS.

JlocTynHbI  0CTATOK — CyMMa, JOCTyHHas Ha JaHHBIHK MOMEHT BpEMEHHU
Hepxatemo/[lepxxarensiM Juis ocyiiecTBiIeHus oneparuii mo Cuety mo naHHeiM [IporeccuHroBoro
ueHrtpa banka.

ENO Kunenra — eIMHOINYHBIN UCITOTHUTENbHBIA Ooprad Kinenra.

3agoKeHHOCTh — 3a10JDKeHHOCTh KimeHrta nepen baHkoM, BO3HMKIIAs B pe3yJbTaTe
coBepluieHus Jlepikarenem pacXoAHbIX ONEepaluii ¢ UCIOIb30BaHneM busHec-kapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX IIPEBBICUIIA OCTATOK JE€HEXKHBIX cpencTB Ha Cuere Kinenra.

3asiBleHHe Ha HM3MeHeHHMe NapaMeTpPoOB YCJIYIrH — O(QOpPMIIEHHOE MO TUIOBOW (opme
banka, 3asBnenue Ha u3MeHeHue napameTpoB yciayru «KoprnopartuBuelii SMS-cepBucy.

3asiBjieHHe Ha U3MEHEHHe PacyeTHOro cyera - odpopMieHHOE 10 TUNoBoi ¢opme banka
3asiBIICHHE HAa U3MEHEHHE PACYETHOI'O CUeTa B paMKax YCIyr'H «BHeceHHe HaIMYHBIX JEHEXKHBIX
CPEJICTB C UCTIONIb30BaHUEM bu3Hec-kapThI».

3asiBjieHMe Ha OTKa3 OT HepeBbiycka Bu3Hec-kapThl - 3asBieHHe, 0QPOPMIIEHHOE IO
tunoBoil ¢opme banka u nmonanHoe Kimentom B baHk ¢ 1menbro oTkasa OT aBTOMAaTHYECKOTO
nepeBblTycka buzHec-KapThl B CBSA3HM CO CPOKOM €€ OKOHYAHUS.

3asiBjieHHe HA MOJAKJIIOYEeHHe/OTKIIYeHUue Y CIyru - opopmiieHHOE 1o TUIOBOU (opme
banka 3asBieHHe Ha MOAKIIOYEHHUE/OTKIIOUEHNE YCIyrd «BHeceHHe HaJMYHBIX JAEHEXHbIX
CPEJIICTB C UCTIONb30BaHUEeM bu3Hec-kapThI».

3asiBjieHMe HA NMOAKJIIOYeHUe/oTKII0YeHue yeayru «KopnopatuBueiii SMS-cepBucy» -
3asiBIIeHUE, ohopmirsiemoe o TunoBoi ¢popme banka.

3asiBjieHMe Ha mnojay4denue Bbu3zHec-kapTbhl — 3asBleHHME Ha IOJIyuyeHHE OW3HEC-KapThl
AO «Poccenpxo36ank», opopmiasiemoe mo TumoBoi ¢popme banka.

3asiBjieHHe O NPHUCOEIMHEHUHU K Y CJOBUSM — 3asBJICHUE O MPUCOEINHEHUU K Y CIOBUAM
BbIllycka © oOciyxkuBaHus OusHec-kapT AO «Poccenbxo30aHk» K pPAacyYETHOMY  CUETY,
odopmisiemoe 1o Tunosoit Gpopme banka.
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Nudpopmanuonno-miaaresxkubiii Tepmunan (MIIT) — ycrpoiicTBO 111 OCYIIECTBICHUS
HAJIMYHBIX U OE3HATMYHBIX PACUETOB B aBTOMATUYECKOM pekuMme (6e3 yyacTusi yIOJTHOMOYEHHOTO
JIMIA KPEJAUTHON OpraHu3aliy, OCYIIECTRIISIONICH HATMYHbBIC U OC3HATMYHbIC JCHEKHBIC PACUCTHI).

Kument - pesupent Poccuiickoit denepanuu, OpUAMYECKOE JUIO (32 HCKIIOUYEHUEM
KpEIUTHBIX OpraHu3alui )/ MHIUBUIYyaTbHBIN npeInpUHUMATENb/(PU3NIECKOe U0,
3aHUMAIOIIEECs B YCTAHOBJIICHHOM 3aKOHOJATeNbCTBOM Poccuiickon denepanuu nopsake 4aCTHOU
MpaKTUKOM, 3aKiiroumnBIee {orosop.

MoOuibHbIH Tene)oH — a0OHEHTCKOE YCTPOHCTBO MOOWJIBHOW CBS3H, IMOAKIIIOYEHHOE
K yClIyraM pOCCHUHCKHX ONeparopoB MoOMIbHOW cBsi3u (GSM-omepaTtopoB), HCIOIB3yeMOE
JlepxateneM Ha 3aKOHHBIX OCHOBAHUSX, B TOM YHCJIE C COIVIACHS JIMLA, 3aKJIFOUMBILErO JOTOBOP
C OIIepaTOpOM CBSA3M Ha OKa3aHUE YCIIyT CBSI3U IO JaHHOMY HOMepy. [lep>karesb caMOCTOSTENBHO
obecrieunBaeT pabOTOCTIOCOOHOCTh, COXPAHHOCTH MOOMJIBHOTO Tene(doHa, a TaKKe MOIACPKKY
byHKIMKA TIOMydeHus: SMS-cooOmeHnii 1 MOANMKUCKY Ha yCIyry noiydeHuss SMS-cooOmeHuii
y orneparopa MOOUIILHOM CBSI3H.

HenepconupuuupoBannasi kapra — busnec-kapra AO «Poccenpxo36ank» MUP buznec
momeHTanbHas, MUP busnec ®EPMEP wmomentansnas, UnionPay Business Instant Issue,
UnionPay Business FERMER Instant Issue, Business Instant Issue (M), Business Instant Issue (B),
Business FERMER Instant Issue (M), Business FERMER Instant Issue (B), na murieBoii cropose
KOTOpO# BMecTO HauMeHoBaHus Kinenrta, umenu u pamunuu Jlep:karess HAHOCUTCS CIIelUaTbHbBIN
UACHTU(PUKAIIMOHHBIN HOMED.

Onepanus nepesoja - ornepanusi 0e3HATUYHOTO NEPeBOA JCHEKHBIX CPEJCTB 110 HOMEPY
0aHKOBCKOI KapThl C HCIOJIb30BaHHEM bu3Hec-kapThl/peKkBU3NTOB br3Hec-KapThI.

IMamarka — Ilamsatka Jlepxxarens OusHec-kapThl AO «Poccenbxo30aHk», SBISIOMIASNCS
[TpunoxxenneM 1 k HacTosIIMM Y CIIOBUSM U HEOTheMiIeMO yacThio Jlorosopa ¢ Kimentom.

IepconnduunpoBannass kapra — busnec-kaptra AO «Poccenpxoz6ank» MUP busnec,
MUP buzuec ®EPMEP, UnionPay Business, UnionPay Business FERMER, Business (M),
Business Preferred (M), Business (B), Business FERMER (M), Business FERMER (B), na
JUIICBOM CTOPOHE KOTOPOU HAHOCUTCSI HauMeHoBaHue Kimenra, nms u hpamunmst J{epxarers.

IIUH — nepcoHanbHBIA HAECHTU(GHUKAIMOHHBI HOMEp, MpHUCBauBaeMblil Kaxaoil busnec-
kapre (Hampaisiercss bankom B SMS-cooOmieHnn Ha HOMep MOOHIIBHOTO Tenedona Jlepxarens),
UCTONb3yeMbli JUIst uaeHTUGuKanuu JlepkaTens NpU COBEpIICHUH onepanuii B OaHKOMarax,
NIIT m 5neKTpOHHBIX TEPMHUHAJIAX.

IMucemo B Bank! — cosnanue Kimmentom B cucreme JIBO cooGuienus paGotHukaM banka
B BHJI€ COOOIIEHUsI CBOOOTHOTO (popMaTa WIIH UCXOASIIETO MIUChMa.

IIpeacraBurenr Kiamenra — pa®oTHUK, ymonHOMOYeHHBIH KimeHTOM Ha OCHOBaHUU
JIOBEPEHHOCTH OCYIIECTBIIATh KOHTaKThl ¢ baHKOM B CBsI3M ¢ ucHoJHEHUEeM ycioBuil [loroBopa, B
TOM 4YHCIIE€ TOJy4aTh/BO3BpallaTh KOPHOpAaTHBHBIE KapThl, BbIMUCKKM no CueTy, moiay4atb MU
nepenaBath B bank odopmiennsie KimeHToM AOKyMeHTHI, U (WiIM) paOOTHUK, YIOJTHOMOYEHHBIN
KnneHToM Ha OCHOBAaHMH JIOBEPEHHOCTHU 3aKitoyaTh J[oroBop M mojydaTb OaHKOBCKHE KapThl (B
ciydae Bbiauu KimeHTy HenepcoHM(PUIMPOBAaHHBIX KOPIOPATUBHBIX KapT 0 OTKpbITUS Cyera).

IIperensust — nox npeTeH3nen noHuMaeTcs Hecornacue KimeHTa ¢ oTpaXXKeHHON B BBIITUCKE
no Cdery onepanuei, UMeoIlee CIEICTBUEM M0Jjauy MUCbMEHHOTO 3asBIIEHUS O HEMPaBOMEPHOU
orepannu/3asBIeHHs O CIIOPHON onepanuu, ohOpMIEHHOTO MO TUIIOBOM (opMe, TPeoCTaBIEHHON
bankoMm, moamucaHHOrO YHOJTHOMOYEHHbIM JuioM Kimenta u [lepxareneM W 3aBEPEHHOIO
neyatbio Knuenra.

! B IMuceme B BaHk HanpapisiloTcs 3asBlEHUE HA OTKA3 OT MEPEBBINYCKA OM3HEC-KAPTh/3asABJICHUE HA W3MEHEHHE
aBTOPU3AIMOHHBIX IMMUTOB omepanuii mo ousznec-kapte AO «Poccenbxo30anky/3asBiIeHIE HA U3MEHEHHE TTapaMeTPOB
yenyru  «KoprnopartuBubiii  SMS-cepBrucy»/3asiBiieHHe Ha IOAKIIOYCHHE/OTKIIOUeHUEe yciuyrd «KopropaTuBHBbIH
SMS-cepBucy»/3asBienne Ha pa3oBO€e IEPEUHCIIEHHE JAEHEKHBIX CPEICTB/IOKYMEHTBI, YKa3aHHBIC B pas3jeie 4 HaCTOSIIMX
VYcnoBuid ¢ WCHONB30BaHUEM CKAHHPYIONIUX YCTPOMCTB B BUjAE BioxeHHoro ¢aina. Hacrosmum Knwent
B mopsiake crateu 431.2 I'pakmanckoro xoxexkca Poccmiickoit @exepannu maet 3aBepeHue, 4ro k cucreme JbO mus
HanpasieHus [lucemMa B BaHK UMEIOT JOCTYI TOJNBKO HAJUIEKANIM 00pa30M yIIOJTHOMOYCHHEIC JIHIIA.
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I2II (mpocras DJII) — DOII, koropas TOCPEACTBOM HCIOJIB30BaHUS  KoOJa
noaTBepkaeHus/MoounpHOrOo TokeHa PayControl moareepkmaer ¢akt dopmupoBanus Ol
OTpeIeJICHHBIM JIUIIOM B MoOmIbHOM TnipuiioxkeHnu («CBoit busnec MoOaiiny).

Cuer — OankoBckuii cyer B pybOnsx Poccwiickoit ®enepanuu, 3a HCKIIOUYECHUEM
CHEIMAIbHBIX ~ OaHKOBCKMX  CYETOB  (CHEIHalbHbI  OAaHKOBCKMI  CYET  IUIATEKHOTO
areHTa/0aHKOBCKOTO IUIATE)KHOTO areHTa (cyOareHTa)/moCTaBIIMKa/CHeHaIbHbI OpOKepCKU
CYET, a TaKKe CYET JOBEPUTEIBHOIO VIPABICHHUS CPEACTBAMHU IE€HCUOHHBIX HAKOIUJICHUH,
CrenuanbHblii  OaHKOBCKMM cuer ans  (opmupoBaHuss (¢GoOHIA KANMHUTAIBHOIO PEMOHTA,
HOMUHAJIBHBIM COIMAIBHBIA CUET, MyOJWYHBIM JCTO3WUTHBIM CYeT M T.A.), OTKPHITHIM B baHke
KnuenTty g ocCylecTBIEHMsI pacdeTHO-KaccoBOro ooOcnykupaHusg KimeHTa B COOTBETCTBUU
¢ JCHCTBYIOIIUM 3aKOHOMaTeabcTBOM Poccuiickoit denepanuu u J[oroBopoM 0aHKOBCKOTO CYETa,
3aKJIIOYEHHBIM Mexay bankom u Kimenrom.

Cucrema IO — AC IO IOJI/IIC ABO.

Cay:xx6a nonaep:Kku — noapasnenenue banka, ocymectisomee 00paboTKy oOpareHuit
KIIMEHTOB, MOCTYMAIUX 0 TeaeOHHBIM HOMEpaM, YKa3aHHbIM Ha oduuuaibHOM caiite banka
WwWw.rshb.ru, Ha oduimanbHbIi agpec EeKTpOHHOW NoYThl baHka wiu yepe3 caiT banka B cetu
HNuTepHer.

Croponbl — bank n Kinuenr.

Tapudnsiii nminan «KopmopatuBabeiii IIJIFOC» — yTBEpKIEHHBIE YHNOJIHOMOYEHHBIM
opranoM baHka Tapudspl, ycTaHaBIMBAIOLUIUE CTOMMOCTb OOcCIyKuBaHUA busHec-kapThl,
MIPOBECHUS ONEpALMil C €€ HCIOIb30BAHUEM, JIMMHUTHI BbIIaYU HAJIMYHBIX CPEACTB, CTOMMOCTH
JIOTIOJTHUTEIIbHBIX YCIIYT.

YHOJII (ycunennas HekBaauuuuposanuas JII) — OI1, koTopas:

- TmonmydyeHa B pe3yibTare Kpunrorpaduyeckoro mpeoOpasoBaHus HH(pOpMaIUH
¢ moJib30BaHueM Kiiroua JlI;

- TO3BOJISET ONPENEIUTD JUIL0, noanucasiee J/1;

- MO3BOJSIET OOHApyXuUTh (akT BHECeHHUs H3MeHeHud B DJ] mocrme MoMeHTa ero
HOJIUCAHUS;

- CO3JlaHa C UCIOJIb30BaHUEM cpencTs DIl

B pamkax mHacrosmux YcmoBuit moxny YHOII monumaercs VYHOII, BwimanHas
VY nocrosepsromuM 1eHTpoM AO «Poccenbxo30ank».

Ynonnomouyennoe auuno KimeHra — eaMHOIWYHBIM MCHOJHUTENbHBIN oprad KiumeHra -
IOPUJIMYECKOTO JIMIa MWIM (u3ndeckoe JUIOo (IMPeICTaBUTENb), OCYLIECTBIIOIIEE IeHCTBUS
OT UMEHH U B UHTepecax KineHTa B COOTBETCTBUU € MOJTHOMOUYUSMHU, OCHOBAHHBIMHU Ha JIOTOBOPE,
JIOBEPEHHOCTH, 3aKOHE JIN0O aKTe YHOJIHOMOYEHHOTO Ha TO FOCYJIapCTBEHHOI'O OpraHa Wi OpraHa
MECTHOI'O CaMOYIIPABJICHUS.

YeaoBuss —  Hacrosmue  YCIOBUS  BBIIYCKa M OOCHY)XHMBaHUS ~ OM3HEC-KapT
AO «Poccenbxo30aHK» K paCi€THOMY CYETY.

IenTpann3oBaHHas CHCTeMa JMCTAHIHOHHOIO O0AHKOBCKOro odcay:xxupanusi «baHk-
Kanenr»/«Antepuer-Kmuent» (IIC JIBO)? — KOMIUIEKC NPOrPaAMMHO-TEXHHYECKHMX CPEJCTB,
o0ecreynBaroIuX MOATOTOBKY, 3alIUTy, nepenady KineHTom B BaHK 351IeKTPOHHBIX TOKYMEHTOB,
00paboTKy baHKOM  AJIEKTpPOHHBIX  IUIATEXKHBIX JOKYMEHTOB, (opmupoBanus bankom
U mnpenocraBieHuss KIMEHTy BBIMUCOK O JBWKEHMM JIEHEXKHBIX CPEICTB M MPOYUX COOOIICHUH
C HCMOJb30BaHUEM DJIEKTPOHHO-BBIYMCIUTENBHBIX CPEACTB 00paboTKH HMHpopmanuu. fBisercs
KOPITOPAaTUBHON MH(OPMAITMOHHOW CHUCTEMOH, B KOTOpoil baHk sBisercst omneparopoM CUCTEMBI
U OCYLIECTBJISIET CBOK JEATENIBHOCTH B COOTBETCTBUM €O crared 3 dDenepanbHOro 3akoHa
ot 06.04.2011 Ne 63-®3 «O6 snekrponnoit nmogmucu». LIC JIBO OTHOCHUTCS K DIIEKTPOHHBIM
cucTeMaM JIOKYMEHT0000poTa (B TOHMMaHuHU IyHKTa 15 yactu 1 crateu 265 HamoroBoro kojekca
Poccuiickoit ®denepanun).

Hudposas busnec-kapra — pacuerHas (aedeToBasi) miaTexxHas (MepCOHUPUIIMPOBAHHAS)
busnec-xkapra AO «Poccenbxo3z6ank» Iludposas MUP busnec, Ludposas MUP busnec

2 TIpukas banka ot 07.02.2012 Ne 124,


http://www.rshb.ru/

S)
®EPMEP, [udposas UnionPay Business, [{udposas UnionPay Business FERMER, Iudposas
Business (M), Iludposas Business (B), Beimyckaemast Tobko Ha uMst Jlepxkarerst U He UMEroIas
MaTepuaibHoro Hocutens (ruactuka). Lludposas busnec-kapra npeaHasHaueHa 1Jis COBEPIICHUS
onepauui c HCMOJIb30BAHUEM
ee PeKBU3UTOB B ceTu MHTepHeT, onepaluii mepeBoja ASHEXKHbIX CPEeICTB 0 HOMepY 0aHKOBCKOM
KapThl C UCIOJIb30BAHUEM PEKBU3UTOB bu3Hec-KapThl.

DyieKTPOHHBIN HokyMeHT (D) — mHpOpMaLMs, TIPEACTABICHHAS B AJICKTPOHHOU (hopme
u noanucanHas JI1.

JuexkrtpoHHas mnoanuch (II) — wundopmamus B saeKkTpoHHOW (dopme, KoTopas
NPUCOETUHEHA K APYroi HH(GOpMAIMU B JIEKTPOHHOHN (opme (MOaImIChIBaeMOi HH(OpMAINK) WiIn
MHBIM 00pa3oM CBsi3aHa C TakoW MH(OpMaLKend U KOTOpasi UCIOJIb3YeTCs AJIs ONpeesieHus JINIA,
noanuceiBaromero napopmanuo. B AC JIBO IOJI («Csoii busnec») Kimenrtom ucmonbiyercs
[I3I1 unu YHOII. B C IO Knuentom ucnons3yerca Y HOIL.

3-D mapoJs — napoib, mpeaocTaBiIeHHBIN bankoM JlepkaTelnto s COBEpIISHUs OTeparuit
C HCIIOJIb30BAHWEM PEKBH3UTOB IUIATEXKHOW KapThl B MH(DOPMALMOHHO-TEJICKOMMYHUKAIIMOHHON
ceTu VIHTEepHET ¢ UCI0JIb30BaHUEM TEXHOIOIHH 3-D Secure (TEXHOJOTUY 3aIMThI TUIATEKHBIX KapT
IUTATeKHBIX CHCTEM, OCYIIECTBIEHHE OIepaluil MO0 KapTaM KOTOPBIX oOOecreunBaeTcs
AO «HCIIK» u mnpou3BOIMTCS MCKIIOUMUTENbHO Ha Tepputopun Poccuiickoit ®enepanun
OT HECAaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS MIPHU COBEPIICHUU TIIATeXel B ceTH MHTepHeT).

E-mail-yBenomiaenne — dhopma 1OKYMEHTHPOBAHHOIO YBEIOMJICHHS B BHUJIE COOOIICHHS
Ha JNIeKTpOoHHBIN aapec Jlepkarens B cetu MutepHer, nmpenocraBneHHslii [lepxkatenem B bank,
npeIHa3HauYeHHOe Ui WHGpOpMHpOBaHUs Jlep)aTenss O NPHOCTAaHOBKE HCIONHEHUs baHkom
pacmopsDKeHHUs 1O TIEPEeBOAY JEHEXKHBIX CPEACTB, C(HOPMHUPOBAHHOTO C HCIOJIB30BAHHEM
AIIEKTPOHHBIX CPEJCTB IUIATEXka, B COOTBETCTBUU € IMMyHKTOM 5.3.13 HacTosmux YcaoBHid, a Takxe,
ans mepenaun JlepKaTento HHOH HHOpMAIIR®,

SMS-3anpoc — ¢opma HOKYMEHTHPOBAHHOTO YBEIOMIICHHS (B BHIE TEKCTa) 00 yTparte
W/WIM UCTOJb30BaHUU bu3Hec-kapThl/ee pekBU3UTOB Oe3 cormacus [lepxatens, HampaBisieMOro
B bank Jlepxkarenem, SBISIOIIMMCS JEHCTBYIOIIMM ITOJIb30BATEIEM JIONOJHUTEIBHOW YCIYTH
«KopnopatuBuslii  SMS—cepBuc», ¢ HoMmepa 3aperucTpupoBaHHoro baHkomM B paMmkax
npefocTaBlIeHusl  nomonHuTensHo  yenyrun  «KoprnopatuBaenidi  SMS-cepBuc»  MOOHIBHOTO
tenepona Jlepxatens.

SMS-undopmupoBanue — Gpopma JOKYMESHTHPOBAHHOTO B BHIC TeKcTa SMS-coobmeHus
yBenoMieHus: bankoM Jlepskatens o IprOCTaHOBIEHUM AeHCTBUs bU3HEC-KapThl B COOTBETCTBUH C
nyaktamu 5.3.14 u 5.3.15 nacrosmmx Y ciaoBUM W/WIKM TOKYMEHTHPOBAHHOTO B BUE TekcTa SMS-
cOOOIIeHHUs 3arpoca Ha MOJITBEPXKIEHUE aBTOPCTBA OIEpaIliy B Cllydae ee IPUOCTaHOBKH/ OTKa3a B
€e COBEpUICHMM B COOTBETCTBUM ¢ myHKToM 5.3.13 Hacrosmmx VYciaoBuil uw/wium
JIOKYMEHTHPOBAaHHOTO B BHJEe TekcTa SMS-coobuienus ysepomiieHus bankom /[lepxkarens o
BBIIIYCKE HOBOW bu3Hec-kapTel B3aMeH bH3Hec-kapTbl ¢ HMCTEKIIMM CpPOKOM JIEHCTBHS B
COOTBETCTBUU C MYHKTOM 4.13 HacTosmmx Y cioBui.

SMS-yBenomiienne — Qopma ITOKYMEHTHPOBAHHOTO YyBEIOMJICHHS (B BHJIE TEKCTA)
0 KaX/10ll pacXoJTHOW oIepaluy, COBEpIIEHHON C UCIOIb30BaHUEM BbU3Hec-KapThl/ee peKBU3UTOB,
HarpaBisieMoro bankom Jlepxatento Ha HOMep MoOMIbHOTO TenedoHa, nHboOpMaIHs 0 KOTOPOM
Obu1a ipezcTaBieHa Kirentom.

2. OO0Ouue moJI0KEeHUs

2.1. Hacrosume YcnoBus yCTaHaBIUBAIOT MOPSAJOK BBINYCKa M oOcimyxuBaHus busHec-
kapt JlepxkaTensiMm M PEeryjaupyroT OTHOIIEHHs, BO3HHMKAIOIIME B CBA3M C TUM MEXIy baHkoM
u Knuenrom.

2.2. llpemocraBnenme ycmyr KomeHnty, BeImyck u  oOciyxuBaHue busHec-kapt
Hepxatensam ocymectisiercds bankom Ha ocHoBaHMM JloroBopa, coCTOSIIEro M3 3asBIICHUS

3 VBesoMileHue He COIEPKUT CBENEHHH KOH(PUIEHIHATBHOTO XapaKTepa, OaHKOBCKYIO U MHYIO OXPaHAEMYH 3aKOHOM
TalHy.
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O IPUCOECIMHEHMM K YCIOBHAM, HacTrosmmx YcinoBuil u IlamsaTku, a Takke B COOTBETCTBUH
C JEHCTBYIOLIMM 3aKOHO1aTesIbcTBOM Poccuiickoit denepanuu.

2.3. bank, ¢ nenpro o3HakomyieHHs KIIMEHTOB ¢ HacTOAIIMMH YCIOBHAMH, [laMATKOIA,
Tapudusim wranom «Kopropatusnsiii [TJIKOC» u vHBIMH THUNIOBBIMH (OpMaMU JTOKYMEHTOB,
pa3Memiaer uX, B TOM 4YHCIIE HU3MEHEHUS U [JONOJHEHHs K HHUM, IyTeM pa3MelIeHUs
COOTBETCTBYIOIIECH HHpOpMAIK Ha oduilnanbHOM web-caiite banka B cetu MHTepHET 1O ajupecy:
www.rshb.ru.

2.4. 3axmouas JloroBop, CTOpOHBI NHPUHUMAIOT Ha ce0s 00S3aTETBCTBO HCIIOIHATH
B IIOJIHOM 00beMe TpeOoBaHus HacTOSIUX Y cnoBuil u [TamMaTku.

2.5. B cootBerctBuU C TpeboBaHusMH DenepanbHOoro 3akona ot 27.07.2006 Ne 152-@3
«O mepcoHanbHBIX JaHHBIX» (mamee — @DexpepanbHblii 3akoH Ne 152-03) Kuuent/EMO
Kmuenra/llpeacraButens ~ Knmenta — BblpakaeT — corjlacieé  Ha — aBTOMAaTH3MPOBAHHYIO,
HEaBTOMATHU3UPOBAHHYI0O M CMEIIaHHYI0 O0O0paboOTKy NEepCOHAIbHBIX JaHHBIX baHkoMm myTem
COBEpILEHHS CIEeNYIOIIUX IEHCTBHMA, IPAMO NpenycMOTpeHHbIX DenepanbHbiM 3akoHOM Ne 152-
®3: cbop (momydeHue), cHCTeMaTH3allys, HaKOIUIeHHWe, OOOOINeHHE, XpaHEHHE, YTOUYHCHHE
(oOHOBIIEHUE, H3MEHEHHE), UCIIOIB30BAHNUE, ITepeIada/oydeHue, 00e3TMInBanme, OJIOKUpOBaHue,
YHUUYTOKEHHE B 00BbeMe HEOOXOAUMOM JIJIsl UICTIOMHEeHUsI IipeaMeTa Jlorosopa.

baHk BmpaBe OCYIIECTBIATE 0OpPabOTKY IMEPCOHATBHBIX JAHHBIX B IICNISAX HCIIOJTHCHUS
HacTosmero Jloroopa, B TOM 4YHCIe B IeNAX BBIIYCKa M OOCIyxuBaHUS busHec-kapThl,
NPOBE/ICHUS OIEpaluii ¢ HWCHOJb30BaHWEM bH3Hec-KapThl/ee pPEKBU3WTOB, a TaKKe B IEJAX
UCIIONTHEHUST  00si3aTenbcTB  baHka, MpeayCMOTPEHHBIX — 3aKOHOJATENbCTBOM  Poccuiickoit
Oeneparun 6o JloroBopoM B 1enmsax ¢GopMupoBaHUs 0a3 NAaHHBIX, MpPEJHA3HAYCHHBIX IS
AHAJTUTUICCKOM/CTaTUCTUIECKON 00pabOTKH.

Kmnent/EMO  Kmmenta/llpeacraButens Kimenta mopydaer banky —ocymecTBisiTh
00paboOTKy MepCOHANBHBIX JaHHBIX (U3MYECKUX JMl, monydyeHHbIXx 0T Kimenta/EMO
Kmuenra/llpencraButens KimeHtra B CBsI3M C 3akito4eHHeM/HcrionHeHHeM JloroBopa, mpu 3ToOM
Knuent/EMMO Knuenra/llpencraButens Kimenta rapaHtupyer, 4YTO MEpCOHANbHbIE JTaHHbBIE
TPEThUX JHI], BKIIOYas, HO HE OTrpaHUYHMBASCh MEPEUYUCICHHBIMH: 3aKOHHBIX MpEIACTaBUTENCH,
pabOTHUKOB, PYKOBOAMTENEH, aKIMOHEpOB (y4acTHHUKOB), OcHe(pHUIIMApHBIX BIAJCNbIEB
IOPUAMYECKOTO JINLA, UHIANBUIYaJIbHOTO MpEANpUHUMATENS, (PU3MUECKOTO0 JINIA, 3aHUMAIOLIETroCs
B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickonn denepanuy MOpsIKE YaCTHOW IPAKTUKOM,
nepenarorcs baHky Ha OCHOBaHMHM coruiacusi MO0 MHOTO 3aKOHHOTO OCHOBAHUS C COOJIIOJIEHHEM
MPUHIIMIIOB U MPaBUJI, peaycMoTpeHHbIX DenepanbHbiM 3akoHOM No 152-D3.

[Ipu sTom bank BmpaBe OCYIIECTBIATh XpaHEHUE U YHUUTOKEHUE MEPCOHAIBHBIX JaHHBIX
Kinvenra B TedeHHME cCpoka XpaHEHUS JOKYMEHTOB, YCTAHOBJIEHHOTO 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu, CBI3aHHBIM C apXUBHBIM JIETONPOU3BOICTBOM.

[Ipu 006paboTke MepcoHANbHBIX MaHHBIX baHk 00s3aH COOMIOAATH MPUHIUIBI U MpaBUIIa
00paboOTKH NEepCOHAIBHBIX MJAHHBIX, HpeaycMOTpeHHble PenepanbHbIM 3akoHOM Ne 152-03,
KOH(UICHIIMATFHOCTh TEPCOHATBHBIX JaHHBIX W OOecredynBaTh OE30MaCHOCTh MEePCOHATBHBIX
JIAaHHBIX, MPUHUMATh HEOOXOJMMBIC IPABOBHIC, OPraHU3AMOHHBIE M TEXHUYECKHE MEphl WIH
obOecrieunBaTh WX NPUHATHE ISl 3alIUTHl MEPCOHATBHBIX MTAHHBIX OT HEMPaBOMEPHOTO WU
CIy4alHOTO JOCTyla K HUM, YHHYTOXKCHHUS, HW3MEHEHUsS, OJIOKUPOBAHHS, KOMUPOBAHMUS,
MPEAOCTABIICHUS, PACIPOCTPAHEHHUS MEPCOHANBHBIX JAaHHBIX, @ TAK)KE€ OT MHBIX HEMPaBOMEPHBIX
JIEWCTBUI B OTHOIIEHWU TIEPCOHAIBHBIX JaHHBIX M OOecreurBaTh O€30MacCHOCTh HE HIDKE 3-TO
YPOBHS 3AIMIICHHOCTH MEPCOHAIBHBIX JaHHBIX MPH 00paboTKe B MH(DOPMAIMOHHBIX CHCTEMAaX
B COOTBETCTBUHM C MOJIOKEHUSIMU cTaThu 19 DenepanbHoro 3akoHa Ne 152-@3.

2.6. bank BmpaBe HCMOIB30BaTh BCE yKa3biBaemble Kimentom//lepkatenem Homepa ero
TeneoHOB  uis  ocymiecTBiIeHHss ~ SMS-uHpopMmHpoBaHWST W HamNpaBICHUS  WHOU
NePCOHU(PUITUPOBAHHON M HETEePCOHU(PHUIIMPOBAHHONW WH(GOpPMAIIMU, B CIy4asX, OMpPEIeIeHHBIX
HACTOALIMMHU YCJOBHMSIMM, a TakkKe JJs OCYLIECTBICHUS Tele(OHHOro 3BOHKAa B IENSIX
MOJTBEPK/ICHUSI aBTOPCTBA OMNEpallid B COOTBETCTBUU C MyHKTOM 5.3.13 Hactosmmx Y ciIoBHiA,
U Uil “"HOOPMHUPOBAHKS O TIOJYUYCHUHM CBEJACHUN O KOMITPOMETAIIMU PEKBH3UTOB bu3Hec-kapThl
u/vmm [TUH.
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2.7. TlpemoctaBneHue OaHKOBCKMX YyCIyr B pamkax JloroBopa, B TOM 4YHCJE YCIyT
0 BBIMTYCKY U 00cTyuBaHWIO0 bu3Hec-kapThl ocymiecTBisieTcss baHkoM 3a TiaTy B COOTBETCTBHH
¢ Tapudupim mranom «Kopmopatusaeiii [IJIFOCy, neficTByrommM Ha MOMEHT IPEAOCTaBIICHUS
YCIIYTH.

2.8. B pamkax mHactosmero JloroBopa, KimeHT wmoxxer mnpemoctaBuTh B baHK
COOTBETCTBYIOIIEE 3asBieHHe’ MO (OopMe, yCTAHOBJIEHHOH bBaHKOM, KOTOPOE MOKET OBITh
HanpaiieHO B baHk kak Ha OymMa)kHOM HOCHTENE, TaK U C Hcnoib3oBaHueM cuctemsl J[bO myrem
HaNpaBJIeHUs B KadecTBe mpucoequHeHHoro daitna B DJ] Ilucemo B bank, noamucanHoro
3JIEKTPOHHOW MOJIUCHIO yNoJHOMOYeHHOro jmua Knuenrta. CTOpOHBI NMPU3HAIOT HANPABIEHHOE
3asBlieHHE C Hcrosb3oBaHueM cuctembl /IBO B Buae npucoennnHeHHoro ¢aitna B 31 Ilucemo
B baHk M moamMcaHHOTrO SJEKTPOHHOM MOJNKMCHIO, PABHO3HAYHBIM JOKYMEHTY Ha OyMa)kKHOM
HOCHUTEJIE, MOAMUCAHHOMY COOCTBEHHOPYYHOH MOAIMHUCHIO.

2.10. KnueHT npu HanmpaBJIeHUH JIOKYMEHTOB C MCIOJb30BaHuEM cucTembl JIbO 00s3yeTcs
yka3piBaTh B Teme IlucbmMa B baHK KpaTkyio WHQPOpPMALHMIO, KOTOpas IO3BOJIUT COOTHECTH
nepecbuiaeMble JOKYMEHTHI, CBSI3aHHBIE C BBIITYCKOM M 00cyKnBaHueM busnec-kapr.

[IpenocraBnsgemple KIMEeHTOM KONUU JOKYMEHTOB, IIOJYYEHHBIE C HCIOJIb30BAHUEM
CKaHUPYIOIUX YCTPOUCTB, ¢opmupytorcs KiueHTOM B OZHOM U3 CIHEAYIOUIMX TrpaduuecKux
dopmatoB xpaneHus uzoOpaxkeHuii — PDF, TIF u momkHBI OBITH HAJUICKAIIETO KadyecTBa
(c oTpaxeHueMm 03 HCKaKEHUN BCEX HJIEMEHTOB JOKYMEHTA) W JOCTYIHBI JUIsl uTeHUs Oe3
UCIIOJIb30BaHUsl CHEIHUAJIbHbIX YyCTpoWcTB. baHK BopaBe OTKa3aTh B MNPUHATHH JIOKYMEHTOB
B Cllydae NpEeJOCTABJICHHUS CKAaHMPOBAHHBIX KONUM JOKYMEHTOB HEHaJJexaulero kadecrna. llpu
BBISIBJIEHUM Takux ¢aktoB, bank Hanpasiser Knuenty no cucreme JIbO yBenomnenue o6 orkasze
B HUCIIOJIHEHUU NO0KyMeHTOB Kinenra, npunsaTeix no cucreme JbO.

[locne monyueHuss Takoro yBeaomieHus KiMeHT BIpaBe MOBTOPHO HampaBuTh B baHk
JIOKYMEHTBI HaJIJIeXKalllero KayecTBa.

2.11. baHk BIpaBe NPUOCTAaHOBUTH NPEJOCTABICHUE YCIYI B CIIydasX, yCTAaHOBJIEHHBIX
3aKoHoJaTenbCcTBOM Poccuiickoit ®enepaunu, Brirodas DenepanbHbiii 3akoH or 07.08.2001
Ne 115-®3 «O npoTuBoaeHCTBUY Jeraan3auuu (OTMbIBAHUIO) JOXOJI0B, ITOJYUYEHHBIX NPECTYIHBIM
nyTeM, 1 UHAHCHPOBAHHUIO TEPPOPUIMAY.

3. 3akmiouenue goroopa. [lopsiiok mpoBeneHus onepanuii

3.1. 3akmouenue JloroBopa ocymiecTBiseTcss ImyreM —npucoeauHeHus — Knmenta
K HACTOSIIIUM Y CJIOBUSIM B COOTBETCTBUM CO ctatheil 428 I'paxkmanckoro xoaekca Poccuiickoit
®denepaniy U MPOU3BOAMUTCA IyTeM MoJaud B baHk 3asBieHHsA O NPUCOSAVMHEHHH K Y CIIOBUSAM,
COCTaBJIEHHOTO IO TUNOBOM popme banka.

3.2. KumeHT 10 3akioyeHus Hacrosuero JloroBopa 3HaKOMUTCS ¢ HUHGopmanuei
00 ycClIOBUSIX HUCHOJb30BaHUS bu3Hec-kapT, B 4aCTHOCTHM 00 OTrpaHMYEHHUSAX CIHOCOOOB M MeCT
WCIIOJIb30BaHUs, CIy4asX TIIOBBIIIEHHOTO pPHCKa HCIOJIb30BaHUS bu3HEC-KapThl, H3II0KEHHOU
B HACTOSIIMX YcCloBUsX, [lamsTke W pa3melnieHHOW Ha oduuuambHOM Web-caiite banka B cetn
UHTEepHET 110 aapecy: http://www.rshb.ru, u 06si3an 1oBecTH yka3aHHYIO HH()OPMAIHIO 10 CBEICHUSI
KaKJI0ro u3 Jlepxkareneu, MONy4aronMX U MCHOJB3YIOIMUX bH3HEc-KapThl B paMKax HACTOSIIErO
Horosopa.

3.3. usa 3akmouenus Jloroopa KimeHt mpejacrabinser B baHk Ha OymMa)kHOM HOCHUTEIIS
(B IBYX SK3eMIUIsipax) 3asBlICHHE O MPHUCOCIWHEHMH K YCIOBHSM, MOANMUCAHHOE OT HMMEHHU
KnuenTa ynoaHomoueHHbM junoM Knuenta (mnmm camum KiMeHTOM) M CKpemieHHOE OTTUCKOM
neuat Knuenra (mpu Hanuuuu). 3asBI€HUE O NPHUCOSAWHEHHM K YCIOBHUAM B 00s3aTEIbHOM
MOPSAJKE JOJKHO OBITh NMPEAOCTaBICHO OJHOBPEMEHHO C JOKYMEHTaMu JUisl OTKpbiTHs Cuyera
B COOTBETCTBHH ¢ TpeboBaHMsMU banka, HOpMaTHBHBIMU akTamMu banka Poccun m tpeboBanusIMu
3akoHoJaTenbcTBa Poccuiickoi denepanni.

4 3asBneHMe Ha M3MEHEHHME MapaMeTpPoB YCIyru/3asBlIeHHE Ha OTKa3 OT MepPEeBBITYyCKAa OM3HEC-KapThl/3asBlieHue
Ha MOAKIIIOYeHHE/OoTKII0oUeHHe yeinyru «Koprnopatusubiii SMS-cepBrcy/3asiBiieHue Ha W3MEHEHHUE aBTOPU3AHOHHBIX
JUMHTOB onepanuii o ousHec-kapte AO «Poccenpxo30aHk/3asBICHHE Ha PAa30BOC MEPEUNCICHHE ICHEKHBIX CPEIICTB.
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[IpenocraBnenne B bank 3asiBiieHUSI O MPUCOCAMHEHUH K YCJIOBUAM W JTOKYMEHTOB A
oTKpeITUsl CueTa JOIDKHO O00s3aTETbHO COMPOBOXKIATHCS OJHOBPEMEHHBIM IPEIOCTABICHUEM
JIOKYMEHTOB 110 BBIITYCKY bU3Hec-kapThl, ykazaHHbIX B yHKTe 4.6 Hactoswero /Jorosopa.

Brinaua busnec-kapThl K pacueTHOMY CUETY MOKET OBITh OCYIIECTBIICH B paMKax BBIE3/1a K
KiineHTy TONIBKO MPU OTKPBITUN PACUETHOIO CYETA.

3.4. bank mnoarBepknaer Qakr 3axmoueHus JloroBopa mnyrem mnepenaun KimeHrty
SK3eMIUIsIpa 3asBJICHHUS O IPUCOEAMHEHUMM K YCIOBUSM C OTMETKamu baHka, copepskamumu,
B UHUCJIE MpOYEro, Homep U nary 3akiarodeHus Jloroeopa. IlpaBa u o6s3anHOCTM CTOpPOH MO
JloroBopy BO3HHMKAIOT C JaThl 3aKiatoueHus [JoroBopa, ykazaHHOH! B 3asBJICHUN O IPUCOECIUHEHNHN K
YcenoBusM.

3.5. Ilocne 3akmouenus [loroBopa Kiment mnpenocraBiser B baHk J0BepeHHOCTB,
odopmiieHHyto 1o TUtoBoi popme banka Ha IIpencrasurens Kinuenra. JJoBepeHHOCTH MOTYT OBITh
o(opMIIeHBI HECKOJIBKUM paboTHHKaM Kinenra.

3.6. IlpexncraButens Knmenra, Ha ocHOBaHWU AoBepeHHOCTH KimeHTa, mpeacTaBisiomeit
COOTBETCTBYIOIIME OJHOMOUHS, BIIPABE COBEPLIATH CIECIYIOLIUE ACHUCTBUSA:

— mnpenctaBiarh B baHk/monyyath B baHke JOKYMEHTHI, Kacaroliuecs BBIIYCKa H
oOciyxuBaHus buznec-kapr;

— mosyyaTh BhImylneHHble bankom Ha wumsa Jlepkateneit busHec-kapThl/Bo3BpaliaTh
busHec-kapTel B baHK;

— OnoxupoBath buzHec-KapThl.

ITpu »tom Knunent/EMO Knuenrta nu6o Ilpencrasurens Knmenra mpeacraBnsier B bank
COOTBETCTBYIOILLYKO JOBEPEHHOCTb /IO COBEpILIEHUS, JUO0 B MOMEHT COBEpIICHMS JAECUCTBUH,
YKa3aHHBIX
B IOBEPEHHOCTH.

3.7. B cnyuae u3MeHeHUs 3akoHojarenbcTBa Poccuiickoit denepauuu U 10 BHECEHUS
baHkOM COOTBETCTBYIOIIMX MU3MEHEHUI B HACTOSAIIME Y CIOBHUS, Y CIOBUS MPUMEHSIOTCSA B 4YacCTH,
HE MpOTUBOpeyaleil TpeboBaHusIM 3aKkoHoAaTenbcTBa Poccuiickoit denepanuu.

3.8. busHec-kapTa/ee peKBU3HUTHI HCIOJIB3YIOTCS KIMEHTOM aiisi MPOBEACHUST PACXOIHBIX
ornepauuii B COOTBETCTBHHU ¢ MMyHKTOM 4.19 HacTosmux Y cioBuil.

3.9. C wucnomp3oBanueM bu3Hec-kapThl/ee PEKBU3UTOB 3alpeIIaeTCsl IPOBEACHUE
OIepalyii B MHTEPHET-KAa3MHO, OIEpPALMi IO OIIaTe y4acTHs B OCHOBAaHHBIX HA PHUCKE UIpax,
MIOKYIIKE BUPTYaJbHON BAIOTHI, IOMOJHEHHUIO JJEKTPOHHBIX KOLIEIBKOB M ITPOBEJCHHME IPOUYUX
olepanuil, He CBA3aHHbIX C AeITeNbHOCThIO KineHra.

3.10. C wucnonp3oBaHreM bu3Hec-KapThl/eée PEKBU3UTOB 3alpEIIaeTCs IPOBEICHUC
ornepanuil, CBSI3aHHBIX C OCYLIECTBIEHHEM KIHMEHTOM BHIOB JAEATEIBHOCTH, MOMJIEKALINX
JULEH3UPOBAHHUIO, B cllydae, eciad KiIuMeHT CBOEBpEMEHHO HE MNpeJocTaBuil B baHkK
COOTBETCTBYIOLINE JINLICH3UU.

3.11. 3auuncnennsic Ha CyeT B OE3HATMYHOM TMOPSIKE ACHEKHBIE CPEICTBA JOCTYITHBI IS
coBepieHus onepanuii mo CueTy ¢ MCHonb30BaHHEeM bu3Hec-kapTbl/ee peKBH3UTOB HE IMO3THEE
0aHKOBCKOTO JIHS, CJIETYIOIIErO 3a THEM 3aUHMCIICHUS JI€HEXKHBIX CPE/CTB.

3.12. J1oKyMEeHTHI 10 OIepaIsM, COBEpIICHHBIM C UCIOIb30BaHUEM Bbu3Hec-KapThl MOTYT
COCTaBJISITBCS B BaJllOTE, OTJIMYHOM OT BamioThl Cyera. Pacuer sKkBUBajeHTa CyMMbI ONEpallMH
B BaitoTy CueTa mpou3BoaAuTCs B cooTBeTcTBUU ¢ TapudueiM mtanom «Kopnoparushsliii [TJTHOCy.

Kmuent mnopyuaer banky HampaBuTh Ha NpUOOPETEHHE COOTBETCTBYIOIIEH BaltOTHI
JeHexHble cpenctBa co Cuera, B cymMMe, JIOCTaTOYHOW JJIsi MCHOJHEHUs o0s3aTenscTB Kimenta
nepen baHkoMm, IIpy 3TOM KOHBEpTaUMs JEHEXHBIX CPEICTB IIPOM3BOAMUTICI IO KYpCy,
YCTaHOBJIEHHOMY baHKOM Ha Jary cCHOHCaHMS B COOTBETCTBHM C Tapu@HBIM IJIAHOM
«Kopnopatusnsiii IUTFOC».

3.13. Kiment npenocrapnser banky npaBo cnuceiBaTh co Cyera/mHbIX cueroB Kimenra
(KpoMe CYeTOB 10 JICTIO3UTaM), OTKPBITHIX B baHke, B TOM 4Hcie CO CYETOB, OTIMYHBIX OT BATIOTHI
Cuera, ocymlIecTBIIsIsI KOHBEpTAIMIO JCHEXKHBIX CPEACTB IO KYypCy, YCTaHOBJIEHHOMY baHkom
Ha JIaTy CIIMCaHMsl, HA OCHOBaHUH 0aHKOBCKOT'O opJiepa 6e3 JOMOIHUTENHHOIO PaCOPSKEHUS:
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3.13.1. Cymmbl omepaiuii, COBEPIICHHBIX C WCMOJb30BaHUEM bu3Hec-KapT/pEeKBU3UTOB
busnec-kapr.

3.13.2. CymMBI omepanuii, COBEpUICHHBIX B HapylleHHe Hacrtosiero /loroBopa, a Takxke
CYMMBI, CBSI3aHHBIE C IPOBEPKOM U MPeIOTBpaIleHHeM HE3aKOHHOTO MCIIOJIb30BaHus busHec-kapr,
a TaKXke cyAeOHble W3JIEP)KKU M HHBIE PACXOJIbl, CBA3AHHBIC C MPUHYAUTEIbHBIM B3BbICKAHHUEM
3ano0mkeHHocTH Kienra.

3.13.3. Cymmbl 3amoipkeHHOCTH 1o CyeTy, miathl (IIPOILIEHTHI), MOJICKAITUX yIUIaTe 3a
BO3HMKHOBEHHUE 3aJ0JDKEHHOCTH, mpenycMorpennsie TapudubiM 1ianom «KoprnopaTuBHBIN
[TJTEOC».

3.13.4. KomuccnOHHOE BO3HArpaXkJeHHe, B3MMAaeMOEe B COOTBETCTBHHU ¢ Tapu(HBIM IJIaHOM
«Kopnopatusnsiii [IJTFOC».

VYcioBusl TaHHOTO TYHKTA SIBIISIIOTCS 3apaHee JaHHBIM aKIeNTOM, KOTOPBIH MpencTaBiieH
Knuentom banky mno Hactosiemy JloroBopy ©Oe3 orpaHuueHusi 1O KOJUYECTBY PaCUETHBIX
JNOKyMEeHTOB baHka, BBICTaBIIIEMBIX B COOTBETCTBMHU C YCJIOBHUSAMH Hacrtosiero JloroBopa, 6e3
OTpaHHYEHUS [0 CyMMe U TpeOOBAaHUAM U3 003aTENBCTB, BHITEKAIONIMM U3 HacTosero JJorosopa
C BO3MO)KHOCTBIO YaCTUYHOTO UCIIOJHEHUS paCueTHBIX JOKYMEHTOB 110 ycMOoTpeHuto banka.

3.14. Kunment oOecreunBaeT pacxoJOBaHUE JEHEXHBIX cpeactB 1o Cuery ¢
UCTIOIb30BaHUEM bH3Hec-kapTbl/ee PEKBU3UTOB B TMpeleiax OCTaTka JEHEeKHBIX CPENICTB
Ha Cyere, 3a BEIUETOM ABTOPH30BAaHHBIX CYMM.

[IpaBa Ha HeHEeXHBIE cpeACTBa, Haxosmuecs Ha Cuere mpuHaaexat KireHty B mpeaenax
ocTaTka JIEHeXHBIX cpeiacTB Ha Cuere, 3a UCKIIOYEHHEM ABTOpPU30BaHHBIX cymM. Eciu cymma
COBepIIEHHBIX JlepikaTeneM pacXOIHBIX OIEpalyii MPEBBIMIAET OCTAaTOK JEHEKHBIX CPEJICTB Ha
Cuere, y Knuenra Bo3HukaeT 3a10JKEHHOCTh niepea bankom, Ha cymmy kotopoit bank Hauucnser
1aty (MpoueHThl) B cooTBeTcTBUU ¢ TapudubeiM mnanoM «Kopnopatushsliii [IJTHOC.

3.15. Hauucnenue miatel (IPOLEHTOB), YKa3aHHOW B MyHKTE 3.14, mpou3BOIUTCS CO THS,
CJIEAYIOIIETO 3a THEM BO3HHUKHOBEHHS 3aJI0JDKEHHOCTH, MO JIeHb €€ (DaKTHYEeCKOro IMOTalieHus
(BKITFOUHTEIIBHO).

3.16. bank uadopmupyer Kimenta o BOSHUKHOBEHHH 3a/I0JDKEHHOCTH B CPOK HE TO3/IHEE
CJIEAYIOIIEro paboyero JHs, HalpaBisis MUCbMEHHOE YBEIOMIICHHE.

3.17. KumeHT ocymiecTBiseT pacyeTsl ¢ bBaHKOM 1Mo MmoramieHuo 3a/10JKEHHOCTH B CITydae
€e BOBHUKHOBEHHUs B TeueHue 3 (Tpex) pabounx JHEil moclie moaydeHus yBeoMIeHus oT baHka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 32 HECBOSBPEMEHHOE W/MJIM HEMOJHOE MUChMEHHOE
yBenomiieHne banka 00 o0crosTenbcTBaX, MMEIOIIMX 3HAuU€HHE JUIs COOMIOIeHUs TpeOoBaHMM
VYcnosuid, B ToM unciae o0 M3MEHEHMM paHee cooOIIeHHbIX banky cBenenuil. KnmeHt Hecer
OTBETCTBEHHOCTb W PHUCK YOBITKOB 3a BO3MOXHBIE OTpULATENbHBIE IOCIEACTBUS (aKTa
HECBOEBPEMEHHOTO W/WJIM HE TIOJIHOTO TMChMEHHOTO YyBeIoMJIeHHs baHka O HacTyruieHUu
0OCTOSITENILCTB, YKa3aHHBIX B HACTOSILEM ITYHKTE.

3.19. KnmeHT HeceT OTBETCTBEHHOCTh 33 HEOCTOBEPHOCTh MPECTABIISIEMbIX JOKYMEHTOB,
U uHopMalMK IS coBepiieHUs omepanuii mo CueTy ¢ ucHonb3oBaHHeM busHec-kapTbi/ee
PEKBU3HUTOB, B TOM YHCJIE 3a WH(GOPMAIHIO, MOATBEPKIAIONIYI0 MecTOHaxoxaeHue KimeHta
B COOTBeTCTBUHM cC TpeboBanusmu @enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
NPOTHBOACHCTBUM JIETaH3aluy (OTMBIBAHHIO) JOXOJOB, TIOJXYYEHHBIX TPECTYITHBIM ITyTEM,
U (MHAHCUPOBAHUIO TEPPOPHU3IMAY.

3.20. B ciyyae W3MEHEHHWsS CBEICHHM, IMMOJUICKAIINX YCTAHOBJICHHUIO TPU 3aKITFOYCHHUN
JloroBopa, B TOM 4HcI€ W3MEHEHHUS CBEIEHHUI, TMOAJEKAIIUX YCTAHOBJIECHUIO B LEJAX
uaeHtuuxanun  Knuenra/[lepkarens, a Takxke (MpU HUX HaJIMYMU) €ro IpeicTaBUTENEH,
BBITOJIONIpHOOpeTarTeneld, OeHepUIUapHbIX BIAAEbIEB, B TEUEHHE TpeX pabouux IHEeH co aHsA
pEeTUCTpAllMM TAaKUX W3MEHEHWH W JOMOJHEHHWH TIPENCTABISATh 3aBEPEHHBIC B YCTAHOBJICHHOM
3aKOHOJIATeNbCTBOM Poccuiickoit ®enepanuu MOpsIKe KOMHMU COOTBETCTBYIOUIMX JIOKYMEHTOB
U THCbMEHHO MHpopMmupoBaTh bank 00 m3MeHeHHWH ajpeca, Tele(OHOB, O PEOPTaHU3ANUU WU
mukBuaanuu KimeHrta, a Takke O JIPYTUX HW3MEHEHMSX, CHOCOOHBIX MOBIUSATH HA HCIOJHEHHE
HoroBopa.
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4. Tlopsiaok npenocrasjieHus U o0cay:kuBanusi buznec-kaprt

4.1. busHec-kapTa SBIAETCS MIEKTPOHHBIM CPEICTBOM ILIATEXKA, MPEIHA3HAUYEHHBIM IS
¢dbopmupoBanus ee [lepkareneM pacnopsDKEHUI Ha IIEpeBO/I IEHEKHBIX CPE/ICTB.

4.2. busHec-kapta fABISETCI COOCTBEHHOCThIO banka wu  Belgaercs Jlepkaremto
BO BPEMEHHOE I10JIb30BAHUE.

4.3. buzHec-KapThl MOTYT OBITh BBITYIICHBI J{epKaTessiM B T€UCHHE BCETO CPOKA JeHCTBUS
HoroBopa.

4.4. buzHec-KapTbl MOTYT BBIIYCKAaTbCs Ha MMs OJHOIO WJIM HECKOJbKUX Jlepxareneil.
ITpu 3TOM Ha Kaxzaoro Jlepxaresnst MOKET ObITh BBIIYIIEHO HE Oosee ABYX bu3Hec-kapT ko BceM
Cueram Kimenra. KosmmuectBo busnec-kaprt, BbimyckaeMblx k Cuery KimeHTa Ha pasHbIX
Hepxateneil, He OTpaHUYNBACTCS.

4.5. Bwmectre ¢ busnec-kaproit [epxkaremo mnpenocrasisercss [IMH, xortopeiii coctout
U3 4eThlpex Lu(p U MpPeACcTaBIseT COOOM CpeICTBO 3allUThl OT HECAaHKIMOHHUPOBAHHOI'O
WCIIOJIb30BAaHUs KapThl. 3ampemiaercs xpaHeHue naHHeix o I[IMH Ha moObIX HOCUTENSX
nHpopMaIuu.

4.6. B nemsx Beimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OyMaskHBIX
HOCHUTEISX WIH C HCHoib3oBaHueM cucrembl JIBO 1myrem HanpasiieHUsT B KauyecTBE
npucoeauHeHHoro ¢aiina B OJ[ IlucekMo B baHk, HOANMCaHHOrO 3JIEKTPOHHOM MOJAIUCHIO
YIIOJTHOMOYEHHOro jauna KiueHra, ¢ nocieayrolmuMm IpelocTaBlIeHueM B baHK OpuruHaioB
JIOKYMEHTOB IIPH IOIy4eHUN busHec-KapThl:

- 3al0JIHEHHbIE U MOJIMCAHHbIE PAOOTHUKAMH U 3aBEPEHHBIE YIOJIHOMOYEHHBIM JIMIIOM
Knuenrta (camum Knuentom) u orruckoM neuatu Kimenrta 3asBieHus Ha nonydeHue bushnec-
KapTBhl,

- 3aBEpEHHBIC YIOJIHOMOYEHHbIM JjunoMm Kimenra u orruckoMm nedarn KimeHra
KCEPOKONMU HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIOLIMX JUYHOCTh pPaOOTHUKOB
KnuenTa, ykazaHHbIX B 3asiBI€HUSAX Ha ModydeHue busHec-kapThl.

4.7. Ha ocHoBanuM noiydyeHHoro ot Knuenra 3asBieHus Ha nosyueHue busHec-kapThl,
bank Bemmyckaer xk CyeTy OJAHOMY WJIM HECKOJbKUM JlepkatensMm busHec-KapThl KaTeropuii,
yKa3aHHbIX B 3asBJICHUM Ha MOlydyeHHe bu3Hec-kapThl, B COOTBETCTBUHU ¢ Tapu(HBIM IJIaHOM
«Kopnopatusnsiii ITJIFOC» n obecnieunBaeT coBeplleHUE omepaluil ¢ UCHOJIb30BaHUEM busHec-
KapT/peKkBU3UTOB bu3Hec-kapT B cOOTBETCTBHM ¢ J[OroBOpOM.

4.8. Tlepconu¢unmpoBannbie busHec-kapThl BITycKaroTcs baHKOM B cpok He mo3jaHee 5
(nmatu) pabounx gHe (6e3 ydera cpoka qocTaBku busHec-kapT B moapaszenenue banka, B koropom
orkpbiT  Cuer) OT [faTel MOJIydeHUs  3asBI€HHUS Ha  TOJydyeHue  busHec-kapThl.
HenepconudunupoBanssie busnec-kapThl IIPEAOCTaBIIAIOTCS Knunenty/EO
Knuenta/llpencrasutento Knuenra/[lepxkatento B JaeHb oOpallleHHs @pd HMX HaJIUYUU B
noapasnaesnieHnuu banka.

4.9. Wsrorosnennsie buznec-kaptsl nepenarorcs EMO Knuenra/llpeacraButento Kiuenra
10 aKTy IpHueMa-Tepenadyu Ju0o BbAal0TCs HernocpeacTBeHHo Kimenty//lepxkarento npu JTUYHOM
oOpamieHuu B baHk v mpeabsSBICHUH JEHCTBYIOLIETO TOKYMEHTA, YOCTOBEPSIOIIETO JIMYHOCTh. B
ciyuae obpamienust Knuenra//lepxarens akt npuema-nepenaun He opopmisiercs. [Ipu nonyuenun
buznec-kapter  JlepkaTento HEOOXOAUMO TPOCTABUTh COOCTBEHHOPYYHYIO TOINUCh Ha
CMEeLUANbHOM MosI0ce sl MOIKCH, PacIiooKEHHON Ha o0opoTHOM ctopone busnec-kaptol. [TMH
Kk busnec-kapte HampapinsieTcs Jlepxarenro mocne aktuBanuu busHec-kapThl mocpenctBom SMS-
cooOmieHnss Ha HoMmep TenedoHa ansd noiydeHus 3-D maponeid, ykasaHHbI B 3asBieHHM Ha
nosy4yeHue brusnec-kapThl.

B cnyuae ecnu mo texHuyeckuMm npuunHaM SMS-coobmenue ¢ uHdopmanumeit o ITMH
He ObLIO JocTaBiieHO anpecary, Jlepkarenb ummeer mpaBo oOpaTtuthest B bank ¢ 3asBieHuem
Ha nepeBbimyck I[IMH x Ousnec-kapte AO «Poccenbxo30ank» B TeueHue 15 (msATHagUaTH)
KaJeHJapHbIX JHEeW ¢ pJatel Bbimaun busHec-kaptel. IlepeBpimyck IIMH, HemomydeHHOro
M0 TEXHUYECKUM MPUYHMHAM, OCYIIECTBIIAETCS 0€3 B3UMaHUsI KOMUCCHUH.

Ecmmn Jlepxkatens He 3asBun o HenosydeHnd [IMH mo TexHMYecKkuM IpuUYMHAM B TEUEHUE
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15 (mATHanmUATH) KaJeHIApHBIX JHEH ¢ MOMEHTa Bblmaun bwusnec-kaptel, [IMH cuwmraercs
nony4yeHHbIM Jlepxatenem. [lepesbinyck [IMH no ucteuennn 15 (nsaTHaguaTH) KajaeHAApHBIX JHEH
1ocyie JaThl MOdy4YeHuss bHu3Hec-kapThl OCYILIECTBIISIETCS HAa OCHOBAaHWU IPEAOCTABIEHHOIO
Hepxarenem 3asBienust Ha nepeBbinyck [IMH k 6usHec-kapTte AO «Poccenbxo30aHK» B CBS3HU C
€ro yTpaTom.

4.10. Ha wusroroBineHHsle nepcoHuuIMpoBanHble busnec-kaptel bank  HaHOCHT
HauMeHoBaHue  Knmenta  maruHckumMu — OykBamu  (He  Oonee 21 cumBoma). Ha
HenepcoHUUIMPOBaHHBIX bu3Hec-kapTax oTcyrcTByeT HauMeHoBaHue Kimenta, ums u pamunus
Hepxarens.

4.11. AxruBanus busnec-kapr:

4.11.1. AxTuBanus HENEepCOHU(UIIMPOBAHHONW bH3HEC-KapThl, BBIIAHHOW 10 OTKPBITHSA
Cuera, npousBoauTcs baHkoM He Mo3Hee Cieayroniero padoyero JHs nocie oTKpbITHs Cueta.

4.11.2. AxtuBarusi HenepcoHUPUIMPOBAaHHOW bH3HEC-KapThl, BBIIAHHOW K JCHCTBYIOIIEMY
Cuery, u nepcoHHUpHUIMPOBaHHON bu3Hec-kapThl Mpou3BoaUTCA baHKOM HE MO3AHEE CIEeNYIOIIEro
pabouero nmus mocie nepenaun busnec-kaptelt EMO Kimenrta/llpencraButento Kimenra/mocie
BbIIaun busnec-kapThl HemocpeacTBeHHO Kimenty/ [lepxarento.

4.12. busHec-kapTa IEHUCTBYET IO MOCIEAHETO JTHS MECslla, yKa3aHHOTO Ha €€ JUIEBOU
CTOPOHE, BKIIFOUUTEIILHO.

bank B OJHOCTOpOHHEM MOPAJIKE MMEET NpPaBO MPOUIUTh CPOK JEWCTBHsS bu3Hec-kapThl,
[OCJI€ WCTEYeHHWs CpoKa JeHCTBHA, YyKa3aHHOTO Ha camoil bwusnec-kapre. Hudopmanus
0 MPOJJICHUH CpOKa AeicTBus buszHec-kapThl pa3mernaercs Ha oduiranisHoM web-caiite banka B
CEeTH MHTEpHET 1o aapecy: http://www.rshb.ru.

4.13. Tlo ucredenuu cpoka nerctBus busnec-kaptel Jlepxkarento MOKeT ObITh BBITYIIECHA
HoBasg busHec-kapra. Beinmyck HOBOM busHec-kapThl B3amMeH bu3Hec-KapThl ¢ MCTEKIIUM CPOKOM
neicTBus, ocyliecTBisieTcss bankom 6e3 mpeaBaputenbHoro 3asBieHHs Ha ToiydyeHue busHec-
KapTel, oopmieHHoro mo ¢opme banka, B ciaydae ecau KiMeHT NHCBMEHHO HE YBEIOMUI
nonapasnenenue banka, oOcnyxuBaromee Cuer, 00 OTKa3e OT mepeBblllycka busHec-kapThl
3a 1 (oxuH) Mecdll A0 OKOHYaHUS cpoka ee aeiictBus. Jlyig oTka3a mepeBbllycka buzHec-kapTbl
KnuenT npenocrasiser B noapasaeneHne banka no Mecty BeneHust Cyera 3asBiIcHHE Ha OTKa3
OT nepeBblllycka buzHec-kapTsl o Tunosoi popme banka.

B  cinysae  u3meHenus  dammnuum  w/unum uMmeHu  Jlepkatens, — M3MEHEHUU
HauMeHoBaHus/popmbel  coOcTtBeHHocTH  Kimmenta, wu  KimeHTomMm  He  mpeiCTaBJICHBI
COOTBETCTBYIOIINE HM3MEHEHHUs, TO IpU aBTOMAaTUYECKOM NEPEBBINNYCKE bu3Hec-kapTel 10
UCTEUYEHUU CpoKa ee JelicTBus, busHec-kapra OyAeT MepeBbINyIIEHAa CO  CTapbIMU
smboccupoBaHHbIMU UMeHamu Jlepxkarens u Knuenra.

Bbigaua aBTOMaTHYECKH NEPEBBINYIEHHBIX bH3HEC-KapT OCyLIEeCTBISETCSI B COOTBETCTBUU
¢ TyHKTOM 4.9 HacToAIUX Y CIOBHII.

4.14. Jlnsa nepesblliycka busHec-kapTsl o nHULMaTuBe KiueHTa 10 ucredeHus ee cpoka
JeUCTBUS, a TaKKe B CllydyasX, yTpaTbl/IOBpeXIeHHUs bBU3HEc-KapThl 0 HCTEUEHHs] CpoKa ee
neiictBusi, nopun buszHec-kapThl (penbedHbIX HAAMUCEH, TOI0rPaMMbl, MAarHUTHOW MOJIOCH U T.1.),
KoMmnpomeTranuu uiu paccexkpeunBanust [11MH, n3menenun damunun w/unun umenu Jlepxarens,
M3MEHEHUN HauMeHoBaHUsl/popMbl coocTBeHHOCTH Kinenrta, KnueHT nomken npeactaButh B bank
B COOTBETCTBUU C IYHKTOM 4.6 HacTOsIIMX YCIOBUHM 3asBlIEHHME Ha IOJydyeHUue busHec-kapThl,
odopmiieHHOe 110 TUIOBOM Gopme banka.

[TepeBpimyck bu3Hec-KapThl OCYLIECTBIISIETCS HAa HOBBIM CPOK JIEWCTBHs. BhIyCK HOBOWU
Bbu3Hec-KapThl OCYIIECTBIISIETCS B CPOKH, IPETYCMOTPEHHBIE ITYHKTOM 4.8. HacTOSIUX Y CIIOBUIA.

4.15. busHec-kapTa ¢ HOBBIM CpoKOM jeictBus nepemaercs  Kmumenty/EMO
Knuenta/llpencrasutento Kinuenrta/[lepxarento B oOMeH Ha busHec-kapTy ¢ UCTEKIIMM CPOKOM
JeNCTBUA (32 UCKIIOYEHHUEM IIJIaHOBOTO NepeBbllycka busnec-kapt). Eciau buzHec-kapTa He MOXeT
ObITh Bo3BpalleHa B bank, Knuent o0s3an npenoctaButh B bank 3asBienue o0 yrpare OusHec-
kapTbl AO «Poccenbxo30ank», oopmileHHOE 1o TUIIOBoH popme banka.

4.16. OO0 yrpare busnec-kaptel [lepkatens/KnueHT He3aMeMTUTEIBHO HH()OPMHpYET
bank B COOTBETCTBUHU € MMYHKTOM 8.5 HACTOSIIMX Y CTIOBUH.
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4.17. baHKk OCyIIECTBIsSE€T BBIMYCK HOBOW bu3Hec-kapThl B3aMeH YTpadyeHHOU
HepxareneMm, ecaun Knuentom mnpexacraBieHo B bank 3asBneHue o0 yrpare Ou3HeC-KapThl
AO «Poccenpxo36ank», ohopmieHHOE 110 TUIOBOM (popme banka.

4.18. Tlopsinok ocyuecTBieHus onepaiuii mo Cyery ¢ ucnoib3oBaHueM busHec-kapThi/ee
PEKBU3UTOB peryiaupyercs JloroBopoM u JAEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
denepauuu.

4.19. bwusHec-xkapThl MOTYT OBITH HCIIOJIb30BaHbI [lepkaTensaMu [Uis  TPOBEICHUS
CIEAYIOLIMX ONEpaLnii:

4.19.1. TlonyueHus HAJIMYHBIX JCHEKHBIX Cpe/CTB B Bamore Poccuiickoit denepanum mis
OCylleCTBIEHUsI Ha Tteppuropun Poccuiickon ®enepaurii B COOTBETCTBUM C  MOPSIAKOM,
yCtaHoBJIeHHbIM bankoMm Poccum, pacueToB, CBsi3aHHBIX C JE€ATENbHOCThIO KilneHTa, B TOM 4ucie
OIIATOW KOMaHUPOBOUYHBIX U MPEIACTABUTEIBCKUX PACXO/0B.

4.19.2. Ommarel  pacxomoB B Bamwote  Poccuiickoit ~ @enepanuu,  CBA3aHHBIX
¢ JesTenbHOCThI0 KiMeHTa, B TOM 4ucie OIUIaTOM KOMaHJUPOBOYHBIX U IPEICTAaBUTEIBCKUX
pacxoaoB, Ha TeppuTopun Poccuiickoi denepanum.

4.19.3. CosepuieHusi UHBIX omnepanuii B BaimtoTe Poccuiickoit denepanuy Ha TEPPUTOPUU
Poccuiickoit denepanyu, B OTHOLUIEHUM KOTOPBIX 3aKOHOAATEIbCTBOM Poccuiickoin dexpeparuu,
B TOM 4YMcJie HOpMAaTUBHbIMU akTamMu banka Poccuu, He ycTaHOBIIEH 3anpeT (OrpaHMYEHUE) Ha UX
COBEpILIECHHE I[IPU YCIOBUHM, YTO XapakTep MPOBOAUMON ONEpAllMM COOTBETCTBYET LIEJSM
(MHAHCOBO-XO0341CTBEHHOM J1€ATEIBHOCTH KJIUEHTA.

4.19.4. Tlony4yeHHs] HATMYHBIX JEHEKHBIX CPEICTB B MHOCTPAHHOW BaJIOTE 3a IMpeleiaMu
tepputopun Poccuiickoit ®enepauuu s OIUIATBI KOMAHIMPOBOYHBIX W NPEACTABUTEIBCKHX
pPacxoJ1oB.

4.19.5. OmaTel KOMaHIMPOBOYHBIX M MPEICTABUTEIBCKUX PACXOJ0B B HWHOCTPAaHHOMN
BaJIIOTE 3a npeaenamu Teppuropuu Poccuiickon denepanum.

4.19.6. HWupix omepamuii B Bamote Poccuiickoit denepanii 1 WHOCTPAHHOW BaIOTE C
coOnrofeHreM TpeOoBaHMI BaTIOTHOTO 3aKoHOAaTenbcTBa Poccuiickoii denepannu, pyu yCiIOBUH,
YTO XapakTep TMPOBOAMMON OMEpallud COOTBETCTBYET LEIsM (PUHAHCOBO-XO3SHCTBEHHON
nestenbHOCTH KnmenTa.

4.19.7. BHeceHrne HaIMYHBIX JCHEKHBIX CPEICTB B BamoTe Poccuiickoit denepanuu vepes
oankomatel u UIIT banka, a Taxke OaHkomaThl OaHKOB-apTHEpOB Ha CHUET C KCIOJIb30BaHUEM
busHec-kapThel, IpHU yCIOBUHM, YTO HPOBOAMMAS OIEpalus COOTBETCTBYET IeJIIM (PHHAHCOBO-
XO034UCTBEHHOU JI€ATETbHOCTH KJIMEHTA.

4.19.8. Omneparu 0€3HATMYHOTO TIEPEBOIA ICHEKHBIX CPEJICTB IO HOMEPY 0aHKOBCKOM
KapThl C UCTIOIb30BaHNEeM bu3Hec-kapThl/pekBU3UTOB bru3Hec-KapThl.

4.20. Ilpu BHECEHMM HAJIWYHBIX JEHEKHBIX CPEICTB C HUCIIOJIb30BaHHEM bu3Hec-kapThl Ha
Cuet unentudukanus Jepxatens npousBoautcs baHkoM aBTOMaTHUeCKH Ha OCHOBAHUM JAHHBIX
busnec-kaptel u [I1H, BBenennoro Jlepxarenem.

4.21. 3auncnenne Ha CueT HAJIWYHBIX JIGHEXKHBIX CpPEACTB, BHECEHHbIX B baHk
¢ ucnosb3oBaHueM busnec-kapThl, mpou3BoauTcs bankom He mo3aHee pabodero AHs, CIEAYIOLIEr0o
3a JIHEM MOCTYIICHHUS IEHE)KHBIX CpeJCTB B baHk.

4.22. B cinyyae OOHapyXCHHUS PACXOXKIACHUH MEXKIy CYMMOH BHECEHHBIX HAMYHBIX
JIEHEX)KHBIX CPEICTB B M CyMMOM, OTpakeHHOW B BbimMcke no Cuery, Knment He nmosgnee 55
KaJICHJIapHBIX JHEW ¢ JaThl COBEPIICHHUS Ollepaliy T0JKEeH NoaaTh B bank nucbMeHHoe 3asBieHue
0 HECOTIJIaCHH C OIepaluei, IpoBeIeHHON B YCTpoiicTBe camooOcmykuBanus baHka.

4.23. Tlpu yBonbuenun [lepxkarens Kimuent/EMO Knuenta/Ilpencrasurens Kinenra:

4.23.1. He no3nnee natel yBosnbHeHHs Jlepxkarens unpopmupyer bank o HeoOXoauMocTu
OsoxkvpoBkH busHec-kapThl, BBINYIIEHHOW Ha uMs Jlepkarens, myreM oOpalleHusi B CIyxOy
noanepkku banka mo TenedoHam, yka3aHHBIM B IyHKTE 8.5 HACTOSIINX Y CIIOBUH.

4.23.2. He mozmuee 5 (msaTv) paboumx JHEH OT JaThl YCTHOTO OOpaIICHHS B CIYyKOY
noanepKku baHka ¢ menpio ONOKHMpOBKM bu3Hec-KapThl B CBS3M C yBOJbHeHHeM Jlep:karens
nepenaeT B bank uzbatyio y [epxkatens busHec-kapTy U nucbMeHHOE 3asiBI€HUE O MPEKpallieHun
neiictBust 6usHec-kapThl AO «Poccenbxo30ank», opopMIIeHHOE 10 TUIIoBOM Gopme banka.
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4.24. KoMHCCHOHHOE BO3HArpaxiacHue, mpuunTaromeecs baHKy B COOTBETCTBHH
¢ Tapudubm mnanom «Kopmnoparusueni ITJIKOC» 3a obcmyxkuBanue busHec-kapTel B CBSI3U
C BBITYCKOM HeBocTpeOoBaHHbIX Kimmentom busuec-kapt/yrparoit Jlepkarensmu bBushec-
KapT/Bo3BpaToM B bank busHec-kapT 10 UCTEUEHUs MX CPOKa JICHCTBUS, BO3BPATY HE MOJICIKUT.

4.25. Ocobennoctu Beinycka [{udposeix buznec-kapr:

4.25.1. 3asBka Ha Beiyck Ludposoit busnec-kaptor popmupyercs EMO Knuenta (camum
Knuenrom) nmyrem 3amonHenus nojei sxkpanHoi popmel 3asBku B AC JIBO FOJI («Csoii buznecy),
noanuceiBaercst ero OIl m nanpasnsercs B bank ¢ ucnons3zoBanuem AC JIBO HOJI («Caoit
Busnec»)®.

B pamkax omHOM 3assBKM MOXKET OBITH BhITyIIeHa ogHa [ludposas busnec-kapra.

4.25.2. IludpoBas buszHec-kapra MOKET OBITh BbINyIIeHa KIHMEHTY, KOTOPBIA 3aKITFOYMII
¢ bankom Jlorosop u JJorosop o JBO HOJI («CBoit busnec»)®. ITpu stom Jepxatenem Ludposoit
busHec-kapThl MOXeET OBITh TOJBKO JIMIIO, KOTOpoe chopmupoBaio, noanucano D11 u HampaBuio
3asBKy Ha BbIMycK Lludposoii buznec-kaptsl ¢ ucnonszoBanueM AC JIBO FOJI («Cgoii buznecy).

4.25.3. IludpoBas busHec-kapTa BhITycKaeTcs 0€3 MaTEpHAILHOTO HOCHUTENs (IJIACTHKA)
u [IMH-kouBepra ¢ [IMH-konoMm.

4.25.4. Wnadopmamus o pekBu3utax IludpoBoit buszHec-kapThl NpemOCTaBIAETCS
Hepxatemo B skpanHoii popme AC IO KOJI («Croii busnecy).

4.26. OcobenHoctu mofaud 3asBKM Ha BblIMyck [lepcoHuduuupoBaHHON  KapThl
¢ ucniosnp3zoBanreM AC JIBO FOJI («CBoit OusHec»):

4.26.1. 3asBka Ha BhINycK [lepconuduumpoBanHoii kaptel hopmupyercs EMO Knuenta
(camum KimenTom) mytem 3amonHeHus moneit sxpanHoi popmer 3asBku B AC JIBO HOJI («Coit
busnec»), nonnuceiBaerca ero JII u nampasnsercs B bank ¢ ucnonb3zoBanunem AC JIbO HOJI
(«CBoii busnec»)’.

B pamkax ogHoOM 3asgBKH MOXET OBbITh BbINyIlleHa 0jHa busHec-kapTa.

4.26.2. 3asBka Ha BbIMyCK IlepcoHMUUIMpPOBaHHONW KapThl MOXET OBITh IIOJaHa
¢ ucnonszoBanueM AC JIBO IOJI («Csoit busnecy), ecnu Knuent 3akmoumn ¢ bankom JloroBop
u Jlorosop o JIBO HOJI («Csoii Busnec»)®. Ilpu atom JlepkaTeneM MOXKET OBITh TONBKO JIHIIO,
KOTOpO€ Ha MOMEHT TMOJayu 3asBKMU Ha BbINycK [lepcoHnduuupoBaHHONW  KapThl
uaeHTu(UIpoBaHo bankom.

5. IlpaBa u 00513aHHOCTH CTOPOH

5.1. Bauk 00s3aH:

5.1.1. OcymiecTBiATh BBITYCK M 0OCIyXkHBaHHe bu3Hec-kapT B MOPAIKE U Ha YCIOBHSX
Horosopa, Tapudnoro mnana «KopmopatuBubiii [IJIKOC» u B cooTBeTCTBUU ¢ TpeOOBaHUSIMHU
3akoHoarenbeTBa Poceniickoit denepanuu.

5.1.2. TlepemaBarp Kmmenty/EMO  Knmenra/llpencraButemo  Kimenra/Jlepkaremnto
BBINYILICHHbIE Ha uMs Jlepxkarteneil busHec-kapThl B NOpsAIKE U B CPOKH, ONPEIEICHHBIC
HACTOSIIITUMH Y CIIOBHSIMH.

5.1.3. IlpuocTtaHaBnuBaTh aBTOpU3ALNU MO bU3HEc-kapTaM B CIEIYIOMIUX CIIydasX:

> B cucremax «Uurepuer-6ank Cpoii OusHec» m MobGunsHoe npuiokenune («Ceoit Busnec Mo6Gaiin») B ciydae
npucoenuHeHus KimeHTa K YCIOBMSIM — TUCTAHIMOHHOTO OaHKOBCKOTO OOCHYXHMBaHHMS FOPHIMYECKHX JIUI]
W MHIUBUAyaIbHBIX npennpuauMareieii B AO «Poccenbxo36ank» ¢ ucnons3oBanueM AC IO HOJI (Ceroii busnec)
B pamkax Enxmnoro cepucnHoro porosopa (Ilpunmoxenwe 2.2 x EnunHomy cepBucHoMy noroBopy). Bum OII
onpenensercs Jorosopom o 6O FOJI («Csoit busnecy).

® TIpu 3axmouernom Jlorosope Beimyck Lindposoii BusHec-kapThl BO3MOYXKEH TIPH TEXHUYECKOH peanusanuy B banke.

" B cucremax «Mutepuer-6ank Csoii 6usHec» u MobunpHoe npunoxenue («Coit Busnec Mo6aiiny) B ciyuae
npucoenuaeHuss Kimenta K VYCIOBHSM JAWCTAHIMOHHOTO OAaHKOBCKOTO OOCTYXXUBAHHSA IOPUIWYECKUX  JIUIT
W MHIWBUAYalbHBIX npennpuaumareneii B AO «Poccensxo36ank» ¢ ucnons3oBanneM AC JIBO HOJI (Ceoit busnec)
B pamkax Enmnoro cepBucHoro mgorosopa (IIpminoxenne 2.2 k EmuHoMy cepBucHOMY noroBopy). Bum OI1
onpenensiercs Jloroopom o JIBO KOJI («Coii buznecy).

8 ITpu 3axmouenHoM Jlorosope 1ojada 3aBKH Ha BbiMyck [1epcoHn(UUMPOBaHHOM BU3HEC-KAPThI C MCIIOJIL30BAHUEM
AC IBO IOJI («Croii buzHec») BO3MOKHA IIPH TEXHUIECKOH peanu3aimu B banke.
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5.1.3.1. Ilpu monyuenuun ot [epxarens/Knuenta/EMO Knuenta/llpencraButens Kinuenra
COOTBETCTBYIOLIIETO yBenomJieHHsT 00 yTpate busnec-xkaptel nmbo0 wucnons3oBaHuM busnec-
KapTbl/pekBU3UTOB busHec-kapThl Oe3 cornacus Kinuenra/lepxkarens.

5.1.3.2. Ilpu mnonyyenuu yBepomsieHuss oT Kimenrta o0 yBombHeHun Jlepkartens B
COOTBETCTBUU C MyHKTOM 4.23 HacTOSAIUX Y CIIOBUH.

5.1.4. TIpoonuth onepanuu mo Cyery ¢ UCIONb30BaHUEM bu3Hec-KapThl/ee peKBU3UTOB B
CPOKH U B IOPS/IKE, YCTAHOBJIEHHOM HAaCTOSIIIUMU Y CJIOBUSIMU, U B COOTBETCTBUU C TPEOOBAaHUSIMU
JIeHCTBYIOLIEro 3akoHoaarenscTa Poccniickoit denepanun.

5.1.5. B cinydae BO3HMKHOBEHUs 3a10JKEHHOCTU 0 CyeTy, CBA3aHHOW € olepauusiMH 10
busnec-xkapre, B CpOK, YCTAHOBJICHHbIM MyHKTOM 3.16 Hacrosmux YCIOBUIl NTpEANpPUHSITDH
HeoOXxouMble Mephl AJ1s yBenomienus Kiuenra.

5.1.6. Undopmuposars J[lepxkarens/Knuenta o0 KaXI0iW COBEPUICHHOW OIEpanuu ¢
ucnosb3oBaHueM busHec-kapThl/peKBU3UTOB bu3HEC-KapThl B MOPsAKE, YCTAHOBIEHHOM pa3zeiioM
8 HacTosAUIMX Y CIIOBUH.

5.1.7. OGecreunTh B KPYriIoCyTOYHOM PEKHME MPUEM yBEAOMIICHHH 00 yTpare busnec-
KapThl W/WIN UCTIONIb30BaHNH br3Hec-kapThl/pekBu3nTOB brusHec-kapThl 6e3 cornmacust lepikarens,
HarnpaBieHHbIX [lepxarenem/KimeHToM 1711 IpHOCTaHOBIIEHUS aBTOpU3aLuil o busnec-kapre.

5.1.8. HesamennurtenbHO NPUHATH MEPHI MO MPHOCTAHOBICHHUIO JEHCTBHS BH3HEC-KapThl
no ¢akry mnomydeHus ysenomienus ot Jepxkarens/Kiouenra/EMO Kiuenta/IlpencraBurens
KiuenTa o ee yrpare/ucnonib30Bannu 0e3 cornacus Jlepkarens.

5.1.9. IlpexacraBnare O NUCbMEHHOMY 3ampocy KimeHTa JOKyMEeHThl U MH(OpMALUIO,
KOTOPBIE CBSA3aHbI C UCTIONIb30BaHueM bu3Hec-kapThl/pekBu3uToB busnec-kaptol Jlepxarenem.

5.1.10. B ycranosnenusix ®dexnepanbHbiM 3akoHOM Nell5-D3 ciydasx mpUMEHSTb MEpHI,
IpEelyCMOTpEHHbIE MYHKTOM 5 crathu 7.7 ®epepanbHoro 3axkoHa Ne 115-®3, B Tom uucie
npeKpalaTh obecrneyeHue BO3MOKHOCTH MCII0/Ib30BaHMsI bu3Hec-KkapThl/ee peKBU3UTOB.

NudopmupoBare KnmeHTta 0 mpuMeHEHWH K HEMY Mep, MPEIyCMOTPEHHBIX ITYHKTOM 5
cratb 7.7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTUBOAEHCTBUY JIETATU3ALUU
(OTMBIBAHHIO) JTOXOJIOB, ITOJIYUYEHHBIX MIPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3Ma» U 00
oTHeceHun ero lLleHTpanbHbIM OaHkoM Poccuiickoit @enepanuu K Tpymnmne BBICOKOM CTeneHU
(YpOBHSI) pHCKa COBEpPILEHHUS TOI03PUTENBHBIX ONEpaluii.

5.2. KumeHrt 00s13aH:

5.2.1. TlpenocraButh baHKy MOKYMEHTBHI AJsi BBITYCKa bBH3HEC-KapThl B COOTBETCTBUHU
C HacTosIIMMHU YcioBUsAMM, TpeOoBaHusMU baHka, HopMaTHBHBIMH akTamu banka Poccum un
TpeOoBaHUSAMU 3aKOHO1aTeNnbcTBa Poccuiickoit deneparum.

5.2.2. Ocymiectisite omepauun nmo Cuery ¢ wucmons3oBaHueM busHec-kapThl/ee
PEKBU3UTOB B COOTBETCTBMM C JIOrOBOpOM M JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM Poccuiickon
®denepanuu.

5.2.3. PacnopsikaThCs IEHEKHBIMU CPEICTBAMH 32 BEIUETOM ABTOPH30BAHHBIX CYMM.

5.2.4. Hectu OTBETCTBEHHOCTb 3a BCE OIepallM, COBeplIeHHble JlepkarensiMu ¢
UCIIONIb30BaHUEM  bu3Hec-kapThl/ee  pEeKBU3UTOB, B  COOTBETCTBMH C  JloroBopoM
3aKoHoaarenbCcTBOM Poccutickoit denepanuu.

5.2.5. OOGecrieunTs WCHONHEHHE YCIOBUH JloroBopa mpu wmcmons3oBaHuK busHec-kapT
HepxarensaMu.

5.2.6. OOGecrieunts pacxomoBanue JlepkaTeneM JICHEKHBIX CpPEACTB, HAXOMISIIHXCS
Ha Cuerte, B Ipejenax JOCTYIHOTO OCTaTKa W/WIM aBTOPH3AIMOHHOTO JMMMTA JUIsl COBEpPLICHHUS
oTiepanui, mepeyrcieHHbIX B myHkTe 4.19 HacTosmmx Y caoBui.

5.2.7. He ucnonb30BaTh JEHEXHBIE CPEICTBA, C MOMOIIbI0 bu3Hec-kapThl/ee PeKBU3UTOB
B LEJISIX:

5.2.7.1. Omnatel AMYHBIX pacxooB Jlepkarens.

5.2.7.2. Tlony4yeHns: HATMYHBIX JICHEKHBIX CPEJICTB B MHOCTPAHHOHN BaJIOTE HA TEPPUTOPHH
Poccuiickoit @enepanuu.

5.2.7.3. OcymecTBieHne BBIUIAT 3apa00THOM IIIaTHI.

5.2.7.4. BpImuiaTel COLMANBHOTO XapakTepa.
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5.2.7.5. CoBepilieHUs MPOYHUX ONEPAIH, MPOTUBOPEUANINX 3aKOHOAATENBCTBY Poccuiickoit
denepauuu.

5.2.8. Ilo mepe coBepiieHHs omepaluii ¢ MCIoib30BaHHEM bu3Hec-kapThl/ee peKBU3UTOB
KOHTPOJIMPOBATh MPABUIBHOCTh UX OTPAKEHUS M OCTAaTOK JAECHEXHBIX cpeACTB o Cuery myTem
HOJIy4eHHUs BBITUCOK 110 Cuery.

5.2.9. KontponupoBarh W oOecrneynBaTh JAOCTATOYHOCTh JCHEXKHBIX cpeactB Ha Cuere,
HEOOXOMMBIX JIJIs OIUIAThl JOKYMEHTOB IO OlepalysM, COBEPIICHHBIX ¢ UCIOJIb30BaHuEM busnec-
KapThl/ee PEKBU3UTOB, a TaKXKe KOMHCCHOHHOTO BO3HATPAXJICHHS 3a IPOBEICHHE OIEpaLuii
no Cuery Kimmenra, npeaycmorpennbix Tapudubiv mianom «Kopnopatusasriid [TJTFOC.

5.2.10. Bo3mectuTh banky B 6€3yCIlIOBHOM MOPSAKE CyMMBI, IIEpEUNCICHHBIE B ITyHKTE 3.15
HACTOSIINX Y CIIOBHUIA.

5.2.11. OcymecTBIATh HAJMYHBIE PACUYEThl B COOTBETCTBUHM C TPEOOBAHHSIMH YKa3zaHUS
banka Poccum ot 09.12.2019 Ne 5348-V «O mpaBmiax HaJIMYHBIX PAcUETOB», B TOM 4YHUCIIE,
C COOJIIOICHNEM TIPENIEIBHO JIOMYCTUMOTO pa3Mepa HaATMYHBIX PacyeToB.

5.2.12. B cinydyae U3MEHEHUs CBEICHMH, MOAJECKAIIMX YCTAHOBJICHHUIO IPU 3aKIHOUYECHUU
JoroBopa, B TOM 4HClI€ HU3MEHEHHS CBEICHUMN, MOMJIEKAUMX YCTAHOBJIECHUIO B LEISIX
unentupukanuu Knwmenta, Jlepxkareneil, a Taxke (IpM UX HAJUYMU) €ro IpeICTaBUTENEH,
BBITOJIOTIPHOOpeTaTeneld, OeHepUIMapHbIX BIAICIbIEB, B TPEXIHEBHBIA CPOK CO THS PETUCTPAINU
TaKUX  W3MEHEHMH M  JIONOJHEHMH  TNPEeACTaBIATh  3aBEPEHHbIE B YCTAHOBJIEHHOM
3aKoHOJaTenbCcTBOM Poccuiickoit denepanuu MOpAIKE KOMHMU COOTBETCTBYIOUIUX JIOKYMEHTOB,
B TOM 4uCJie OOHOBJICHHBIX/BHOBb ITOJYYEHHBIX JMIIEH3UN, U TUCbMEHHO MHpOpMUpoBaTh baHk 00
U3MEHEHHH ajpeca, Tene(oHOB, O peopraHu3anuu Wi JukBuganuu Kimenra, o cMeHe
NEeSTeIbHOCTH, B TOM 4YHCIE MOJJIeKalled JUIEH3UPOBAHUIO, JIOMEHHOM HMEHHM, YKasarele
CTpaHuLbl caiiTa B ceru VIHTEepHET, C UCHOIB30BAHUEM KOTOPBHIX IOPUIUYECKUM JIULIOM
OKa3bIBAIOTCS YCIYI'H (IPU HAIWYMM), a TAKXKe O APYrUX H3MEHEHMSIX, CIIOCOOHBIX IOBIUATH
Ha ucnoyinenue Jlorosopa.

5.2.13. Tlo 3anpocy banka u B cpoku, ycTaHOBJIeHHbIe baHKOM, IPEACTaBIATh CBEACHUS U
JOKYMEHTBI, HeoOXxoaumble banky s ucnoiHeHuss TpeOoBaHmii DepepanbHOro 3aKoHa OT
07.08.2001 Ne 115-®3 «O mpoTUBOAEUCTBUU JieTaan3anuu (OTMBIBAHUIO) JOXOJOB, MOMYy4YEHHBIX
MIPECTYIHBIM ITyTeM, U (PUHAHCUPOBAHUIO TeppopusMay (nanee — denepanbHbiil 3akoH No 115-D3):
unpopmanuto o Kimente, Ilpencrasurensx Kimenra, JlepkaTensix, BbIroJoNpHOOpeTaTemsx
u 6eHepuuMapHBIX Biaaenblax KiuenTa, coctaBe akiinOHEpOB (YYaCTHUKOB) IOPUAMYECKOTO JIMIIA,
BJIAJICIOIIMX HE MEHEee YeM IAThIO NMPOLEHTAMHU aKIUi (J10y1eil) I0pUINUecKoro LA, B TOM YHCIIe
MH(POpMALIMI0O O MENAX YCTAaHOBJIEHHS M MPEANOIaraéMoM XapakTepe JAEJOBBIX OTHOILEHUI
¢ bankom, o nensax puHaHCOBO-X03s1icTBEHHOM AesaTenbHOCTH KinenTa u GMHAHCOBOM MOJIOXKEHUU
Kinenra.

5.2.14. OGecreunTh COXPAaHHOCTb BCEX JIOKYMEHTOB [0 OMNEpaIUsIM, COBEPLICHHBIM
C WCIONb30BaHUEM bu3Hec-kapT/ee peKBU3MTOB, B TeueHHe 6 (IIECTH) MECAIEB OT JaThl UX
COBEpILEHU U IPEACTaBIATh X B baHk 1o nepBomMy TpeOOBaHMIO.

5.2.15. OOecrieunTh MpenoCcTaBIieHHe HHPOPMAIMK O HOMEpe MOOWIBLHOTO TenedoHa
Hepxarens B 1ensx HamnpaieHuss bankom SMS-yBenomuieHuil, a Takke He3aMeAJIUTEIbHO
npouHpopMupoBath baHk o ero n3meHeHuu, mytem nepenayd B baHk 3asBieHHs Ha W3MEHEHHE
HOMepa MobubHOTO Tenedona Jlepxkatens OuzHec-kapThl AO «Poccenbxo30aHk», 0OpMIEHHOTO
no tunoBoil ¢popme banka. Undopmuposats bank o mpekpamienun ucnonb3oBanus SIM-kapTel
HOMepa MoOmibHOro Tenedona mis 3-D maponeit. B ciyuae usmenenus SIM-kapTbl MOOHIBHOTO
tenedona mnsa 3-D maponeirt Knmenty/Jlepkarento HeE0OOXOAMMO HE3aMENJIUTEILHO HAMpPaBUTh
B bank cooTBeTcTBylOIIEE yBenomiieHHe, oOpaTtuBLIMCh B Ciy:k0y MOJAEPXKKH, MOJpa3/ieieHne
banka, o6cnyxuBaromee Cuet, Wi yBEIOMUTh B YCTHOU (hopme paboTHHKa baHka, TO3BOHUBILETO
Knuenty/ lepkarento  /uis  TOATBEP)KISHHs ~ aBTOPCTBa — omepauuMud 1o  busHec-kapTe,
B COOTBETCTBUHM C MYHKTOM 5.3.13 HacToAmmx Y CIOBHIA.

5.2.16. Hoectu no cBeaeHus J[lepxarenss MHPOpMALUIO 00 YCIOBHUSAX HCIOIb30BAHUS
busHec-kapThl, cosepkanlyrocs B HacTosmux Y cnosusix u [TamsTke.
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5.2.17. ITlpoundopmuposats bank 06 yrpare busznec-kaptel 1160 ucnonp3oBanuu buzHec-
KapTbl/pekBU3UTOB busnec-kapThl 6e3 cornacus Jlepxkarens/Knuenra B mopsjake, yCTaHOBIEHHOM
MIYHKTOM 8.5 HacTOSIIMX Y CIIOBH.

5.2.18. B Tteuenue 3 (Tpex) pabouux AHEH, CIEIyIOIUX 3a JHEM yBeaomuieHUs banka
00 yrpate buszHec-KapThl B COOTBETCTBHH C MYHKTOM 8.5 HacTosmux Y CIOBHM, nepenaTs B baHk
3asBiienue 06 yrpare 6msHec-kapThl AO «Poccenbxo30anky, 00 3asBiieHHE O Pa30JIOKUPOBAHUH
ousHec-kapThl AO «Poccenbxo30ank», opopmiieHHOE 110 TUIoBo hopme banka.

5.2.19. Ilpu oOnapyxeHun buzHec-kapTbl, paHee 3asBIEHHON (B MHUCbMEHHON (hopme) Kak
yTpaueHHasl, HEeMEAJICHHO cooOLMUTh 00 3TOM B baHk u BepHyTh busHec-kapty B TeueHue 5 (ITH)
CJICAYIONIMX 32 IaTON COOOIIeHUs paboUHX THEH.

5.2.20. B cnyuae, ecnu B oTHomeHmn Kimmenta wmm Jlepkarens busHec-xapThl B
coorBercTBUU ¢ DenepanbHbiM 3akoHOM Ne 115-D3 npuHATEI Mepbl IO 3aMOpPaXKUBAHUIO
(010KMpPOBaHMIO) AEHEXKHBIX CPEACTB WM HWHOTO MMYILECTBA, HE3aMeIUIMTEIbHO claTh B baHk
busHec-kapThl, BBINYLIEHHBIE HA UMs JlepakaTens.

5.3. baHk Bnpase:

5.3.1. IIpoBomuTh TPOBEPKY CBEACHWH, YyKazaHHbIX KimMeHTOM B JOKyMEHTax,
npejcTaBiIeHHbIX B baHk ¢ 1enbto nonydenus busnec-kapr.

5.3.2. Orkazates KimeHTy B BBITyCKE WM 3aMeHe, pa30JOKHpOBaHWU bBH3HEC-KapThl
B CllyyasiX, yCTaHOBJEHHBIX J[oroBopoM M 3akoHoaTenscTBoM Poccuiickoit deneparum.

5.3.3. be3 npomomHUTENBHOrO pacmopspkeHus KimeHTa Ha OCHOBaHMM — PAacYETHBIX
JIOKYMEHTOB (B TOM uHclie OAaHKOBCKOTO opjepa) chnuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
Knmenra, oTKpbITBIX B baHke (B TOM 4uciie B BaTIOTE, OTIUYHONW OT BamoThl Cyera, Ha YCIIOBHSIX
nyHkTa 3.14 HacToAmMX YCI0BUN) CyMMBI, yKa3aHHbIE B yHKTe 3.15 HacTosmux YcinoBuil.

5.3.4. B ogHOCTOpOHHEM TOpsIIKE BHOCUTh U3MEHEHUS W/WJIM JOTOJIHEHUS B HACTOSIIHUE
YcnoBus (B ToM uucie, yreepxaeHue bankom HoBo# penakuuu YcnoBuid u u/wiu [lamsatkun) u/unm
B Tapudnsiit mnan «Kopnoparusaeiii [IJIFOC», ¢ mpeaBapuTenbHBIM YBEIOMIIEHHEM 00 3TOM
Knunenra 3a 5 (msith) pabouux IHEH 10 BHECCHHUs] COOTBETCTBYIOLIMX H3MCHEHHUIl B TOPSJIKE,
MPEAYCMOTPEHHOM MYHKTOM 2.3 Hacrosmux YcinoBui. M3menenus, BHocumbie bankom, B TOM
qucie yTBepxkaeHHass baHkoMm HOBas pegakius YCIOBHH, BCTYHAOT B cuiy i Becex KimeHTOB,
NPUCOCTUHHUBIIUXCSA K YCIOBUSM, B TOM YHCJE€ TPUCOCIMHHMBIIUXCSA K YCIOBHSM paHEe IaThl
BCTYIUIEHUS M3MEHEHUIl B CHWIIy, HauuMHas CO JHs, CIEIYIOIIEr0o 3a JHEM MCTEUYEHHUS CpOKa,
yKa3aHHOTO B HACTOSIIEM IYHKTE JIMOO B KOHKPETHYIO JaTy, yKazaHHyr baHkom, HO He paHee
YKa3aHHOTO B HACTOAIIEM ITYHKTE CPOKa.

5.3.5. [IpuocTaHOBUTH WM MPEKPAaTHTh JEHCTBHE BCEX BBINYIICHHBIX bu3Hec-
kapT/busHec-kapThl [lepxarens B ciydae:

5.3.5.1. Hapymenus Knuenrom/Jlepxkarenem ycioBuii Jloropopa.

5.3.5.2. Tlogo3peHuss Ha COBEpUICHHE HE3aKOHHBIX WM COMHUTENBHBIX OIepanuit
¢ ucnoib3oBaHueM buznec-kapr.

5.3.5.3. IIuceMeHnHoro yBeapomiienus oJHoi u3 CTopoH o pactopxenuu Jlorosopa.

5.35.4. Tlpu otcyrctBuu B baHKe JOCTOBEpPHBIX CBEICHH O HOMEpE MOOMIBHOTO
tenepona  Jlepkartens, HEOOXOOUMOro sl  HampaBleHHs  yBenomiieHuil  Jlepxkarensm
O COBEpIIEHHBIX C UCIIOJNb30BaHUEM bH3HEc-KapThl ONEpausXx B COOTBETCTBHU C TPEOOBAHHSIMHU
MyHKTa 8.2 HACTOANUX Y CIIOBUH.

5.3.5.5. B cayuae, ecnmu KimeHTOM He BBINOJTHEHA OOS3aHHOCTH TIO IPEIOCTABICHHUIO
B baHk cBeneHWil u/minM JOKYMEHTOB B COOTBETCTBMM ¢ MyHKTamu 5.2.13 m 5.2.14 HacTosmmx
VYcnoBui.

5.3.6. PesepBupoBarh Ha CueTe JACHEXKHbBIE CPEJCTBA B IpeJesiaX aBTOPU30BAHHBIX CYMM
JUTSE 00ECTIeYeHUs OTUIAThl TOKYMEHTOB I10 OTIEpAIHsIM, COBEPIICHHBIM C MCIIOJIb30BaHNeM busHec-
KapThl.

5.3.7. PesepBupoBaTh CyMMBlI KpPEIWTOBBIX oOIepanuii, mocrynatomme Ha Cder oOT
IUIATeKHOM  CHUCTeMbI, [0 BBIICHEHHS MPAaBOMEPHOCTH JIAaHHOTO  3a4HMCICHHUS  CPOKOM
10 60 (mectuaecsTH) KaJeHAapHbIX JHEH.
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5.3.8. Orkasarp KnmeHnty B Beimycke busHec-kapThl B cilydae HE ykKa3aHUs B 3asBICHUU
Ha TmonmydeHue busHec-kapThl HOMepa MoOOWIbHOTO Tenedona Jlepkarens Ui HOJTYYECHHUs
SMS-yBenomiiennit 1 HoMmepa MmoousibHOTO Tenedona Jlepxarens s nmonydeHus 3-D maposneid.

5.3.9. Orkazatp JlepxaTenio B UCIOJIHEHUHU PACTIOPsDKEHHM Ha MPOBEIECHUE ONeparyii mo
Cuety B cnyuae, ecnu KireHTOM He oriaueHa KoMHccHUs 3a oOciyxuBaHue busHec-kapThl, eciu
9TO HE NIPOTUBOPEUUT 3aKOHOAATENbCTBY Poccuiickon denepanuu.

5.3.10. CamocTosTensHO ONPENEIATh OYEPETHOCTh CITMCAHNUS KOMUCCUH 32 00CTyKUBaHUE
busnec-kapThl B cityuae, korya k Cyery BeimyIeHa 6osee ueM ogna busnec-kapra.

5.3.11. Orpaxarp mo Cuery omepanuu, ONpOTECTOBaHHBIC J[lepkaremeM, B cymme,
3aYMCICHHON/CIIMCAaHHON MEXIYHAPOIHOM IIaTEeKHON CUCTEMOIA.

5.3.12. BBoauTh OrpaHWYEHUS HAa COBEPIICHHUE OIEpaluii, B TOM 4YHCIE B BHUJE
MaKCHMaJbHO JOMYCTUMBIX CYMM IIO OIE€palMsM 3a OIpPEIENIECHHBIN(e) nepuox(bl) BPEMEHH,
B cooTBeTcTBUU ¢ Tapudamu (nepedeHb ykazaHHBIX OTpaHUYCHHM T0BOAUTCS baHkoM 10 cBeneHus
Knuenra/Jlepxkarens myrem pasmenienus wHpopManuu Ha web-caiite banka B cetm MHTepHeT
no aapecy: WWW.rshb.ru), w/wiu myrem W3MEHEHHs JACHCTBYIOMIETO craTyca bu3Hec-KapThl
Ha OIPAaHMYEHHO JEHCTBYIOIIMK NPH OTCYTCTBUHM B baHKe IOCTOBEPHBIX CBEIECHHM O HOMEpE
MOOUIILHOTO TenedoHa Knuenra/[lepxarens, HE00X0IUMOT0 JUTSE HaIpaBIeHUS
SMS-yBenomiieHui, HaTUYMK CBEICHUH O KOMIIPOMETAIlMM PEKBU3UTOB buH3Hec-KapThl W/WIM
[INH, w/unu npu NMOJO3PEHUH HA UCHONB30BaHUE bH3HEC-KapThl TPETHUM JIMLIOM 0O€3 coryacus
Hepxarens.

5.3.13. OtkioHUTH oOmepanuio Mo busHec-kapTe WM NPUOCTAHOBUTH HCIIOTHEHUE
pacnopspkeHus, ChOPMUPOBAHHOTO C UCIOIB30BAHUEM JICKTPOHHBIX CPECTB IJIAaTEXa, Ha CPOK HE
Oonee 2 (AByx) pabouux mHEH Ui MPOBEICHHS KOHTPOJS O MPOBEIACHMS OMEpalud B IENIAX
IPEIOTBPALCHHS OCYILECTBICHUS NIEPEBO/Ia JEHEKHBIX CPEJICTB O€3 coryacus KJIMEHTa B Cilydae,
€CJIH:

- bank mnpu mnpoBeneHHMHM KOHTPOJS PpACHOPSIKEHMsI BBIIBMJI IPU3HAKU IE€pEBOJIA
JIEHEXKHBIX CPeJICTB 0e3 coryiacus KIMEHTa;

-y banka nmerorcs ocHOBaHMS IpeIIoiaraTh, YTO JIEKTPOHHBIMHU CPEJICTBAMU IIJIaTEKa
pacnopspKaeTcss HEYIOJIHOMOUYEHHOE JIUIIO;

- bankom BbIsiBIeHBl (akThl, 4yTO pekBU3UTHl busnec-xaptel, [IMH, 3-D mnapons
CKOMIIPOMETHPOBAHbI W/WJIM BBISBIEH HEMOATBEPKACHHBIM KIHMEHTOM (akT cmeHbl SIM-kapThl
HOMeEpa MOOMIIbHOTO TenedoHa st 3-D maposneit, a Takke B ciydae BBISIBJICHUS MPUHAICKHOCTH
HoMepa it 3-D maponeit TpeTbeMy NIy, 3aBIaJ€HUS TPETHUM JIMIIOM MOOMJIBHBIM Teiae(poHOM
Knuenta/[lepkarenss wim uHOro OT4yXIeHuss Homepa i 3-D maponeit n/mnum mMoOuibHOrO
TenedoHa.

B cnydae mpuOCTaHOBKM WM OTKa3a B HCIIOJIHEHUHM pacnopsbkeHus baHk yBemomuisier
Knuenra/[lepkarenss o gaHHoM coObitud B Buae SMS-undopmupoBanus w/wmn  E-mail-
YBEJIOMJICHHS (JIOTIOJIHUTEIFHO) W/WIIK TyTeM Telle(oHHOTo 3BOHKA paboTHuMka banHka Ha HOMED
teneona Knmenta/Jlepxkatens® u 3ampammBaeT y Hero mojTBepixkaeHHe (akTa (GOpMHUpPOBAHHSA
pacniopspkerust auaHo Kimentom/[lepkarenem, a Takke mpenoctariser Kiuenty/lepxarento
PEKOMEHIALMU 110 CHUKEHUIO PUCKOB ITOBTOPHOT'O OCYILIECTBIIEHHS NEPEBOJIA ACHEKHBIX CPEICTB
6e3 ero cornacusl.

[lonTBepauTh  aBTOPCTBO  omepauuu/pacnopspkeHust  Kiment/[lepxkarens — MOXeT,
camocrosTenbHo oOparuBiinck B CinyxOy noanepkku banka B cooTBeTcTBUM € IyHKTOM 5.4.6
HACTOSIIUX Y CIIOBUM.

B cnydae OGIOKMpPOBKM  3JIEKTPOHHOIO  CpeAcTBa IUIaTeXa baHK  Hampamisier
Knuenry//lepxarento B AeHb Takoil 010kupoBku SMS-yBenomienue/Push-yBenomienue o 1aHHOM
COOBITUH C YKa3aHUEM MPUINHBI OJIOKUPOBKH.

B caywae otcyrctBHA 1O ucTeyeHMHM 2 (ABYX) pabouyMX JHEH TMOATBEP)KICHUS
or  Kimenra/ [lepxkarens  aBTOpcTBa  OmNEpaIvu/paclopspDKEeHUs,  COPMHUPOBAHHOTO  C
WCIIOJIb30BAHUEM  DJIEKTPOHHBIX CpPEACTB IUIATEXKa, WUCHOJHEHUWE baHKOM pacrnopssKeHus

9 Cnocob YBEAOMIJICHHUA U BI)I60p HOMCEpA U1l OCYHICCTBJICHUA 3BOHKA OIPCACIIACTCA baHKOM caMOCTOSITEIIEHO.
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OCYIIECTBIISIETCS B COOTBETCTBUM C TpeboBanmsmu DenepanbHoro 3akona ot 27.06.2011
Ne 161-®3 «O HanuOHANbHOM TMJIATEXKHOH CHUCTEME» TMpH HAJIUYUK  TEXHOJIOTMYECKHX
BO3MOXKHOCTeH. [Ipr OTCYTCTBHHM TE€XHOJOTMYECKOW BO3MOKHOCTH BO300HOBJICHHSI/TIPOIOKEHUS
UCTIOJIHEHUSI  TIepeBOJia  JICHeXKHBIX CPEACTB 1O  pacrnopsokeHuto  Knuenra/Jlepkarens
B DJIGKTPOHHOM BHUJE, C(HOPMHPOBAHHOMY C HCIIOJIb30BAHMEM SJIEKTPOHHBIX CPEACTB ILIATEXa,
pacnopspKeHHE HE MCTIONIHSIETCS.

B ciydae oTkaza B mpoBeleHHH omepanuu g ee ocyuecTBieHus Kiumenty//lepxarento
HEO0OXOIUMO IIOCiE IPOBENEHUS NPOLEAYpP IOATBEP)KIECHUS aBTOPCTBA IPOBECTH ONEPALUIO
MTOBTOPHO.

5.3.14. B cmyyasx NpHOCTaHOBKM/OTKAa3a B COBEPIICHUH Olepanuu 1no busnec-kapre wiu
pacrnopspkeHus, CcHOPMHPOBAHHOTO C HCIOJB30BAHHEM DJIEKTPOHHBIX CPEACTB  ILIATEXa
Ha OCHOBaHMM myHKTa 5.3.13 HacTosmmx YcCIOBUI BBOAWTH OrPAHUYEHUS Ha COBEPIICHUE
onepaiuii o busHec-kapte 510 MomeHTa mnonydenus oT Kimenra/Ilepkarens moATBEp KIECHUS
ABTOPCTBA PACIIOPsDKEHUS, HO He OoJiee ueM Ha 2 pabouux JTHS.

5.3.15. IlpuocraHoButTh jciicTBMe bu3Hec-kapThl TpW  HAIMYMKA  CBEJICHHH O
KOMIIPOMETAIlMM ~ PEeKBH3UTOB  busHec-kaptel w/mmun  [IMH w/wumm  npu  mongo3peHun
Ha HUCIOJIb30BaHNE bU3Hec-KapThl TPETHUM JIUIOM BKIIOYasi, HO, HE OTPAaHUYUBASICh, B CIECIYIOLINX
CiIyJasix:

- IIpHU OPOBEIECHUM KOHTPOJISI aBTOpHU3aluu 10 bu3Hec-kapTe Wiu TpaH3aKIUU MO CYETY
BbISIBJIEHBI IIPU3HAKHU IEPEBO/IA JEHEKHBIX CPEJCTB O€3 coryiacusi KJIMEHTa;

-y banka umeroTcs OocCHOBaHUA MpeAnoJiaraTb KOMIIPOMETALMIO PEKBU3UTOB buznec-
KapThl;

- BblIABJIeHHE baHKOM TPU3HAKOB HCIIONIb30BaHUSA bHU3HEc-KapThl W/WIM PEKBU3UTOB
busHec-kapThl TPETHUM JIMIOM ISl TPOBEICHHS/TIONBITOK MPOBEACHUS TEPEBOAOB JIEHEKHBIX
cpenctB 6e3 cornacusi Knuenra;

- BbiBIeHHE (akTa cMeHbl SIM-kapTel HoMepa s 3-D maposneid, He TOATBEPKICHHOTO
Jepxarenewm;

- BbIIBICHHE (aKTa NPUHAMICKHOCTH HOMepa mius 3-D maponeit tperbemy nwmiy,
3aBJIa/IEHUS] TPETHUM JIMIIOM MOOWIBHBIM TenedoHoM JlepikaTelns MM MHOTO OTYYXKICHHUS HOMepa
quist 3-D maponeit u/unu mo6unbHOro TenedoHa,

- ycrHelii oTkaz Kimenta//lepxkarenst oT NOATBEP)KIEHHS AaBTOPCTBA aBTOPU3ALUU
no busHec-kapTe WM TpaH3aKLUU MO CYETY B OTBET Ha 3anpoc baHka;

- nomyyeHue u3 banka Poccum, MIaTexHOH CHCTEMBl W/MIM HMHBIX HCTOYHUKOB
uH(pOpMaluu 0 KOMIIpoMeTaluu pekBu3uToB buznec-kaptel u/unu [THH.

Jns  Bo30oOHOBNEHMsT  JedcTBUsg ~ busHec-kapThl B ciy4yae  NPHOCTAHOBJIEHUS
ee naeiictBusi bankom Kimenty/Jlepxatento HEOOX0AUMO JIMYHO OOpaTUThCS B baHK Wi JyIsi BCeX
cilyyaeB KpoMme ycTHoro otkasza Knuenra/Jlep>kartens OT MOATBEP’KACHUS aBTOPCTBA aBTOPHU3ALUU
no busHec-kapTe WM TpaH3aKUMU IO CYETy B OTBET Ha 3ampoc baHka, MOXXHO 0OpaTHTHCS
B CinyxOy nojnaepxku banka wnn yBeqoMuTh B yCTHOM (hopme paboTHHMKa baHka, MO3BOHUBILErO
Knuenty//lepxateinto 175 NOATBEPKIAEHUS aBTOPCTBA olepanuu o busnec-kapre, B COOTBETCTBUU
¢ myHKToM 5.3.13 HacToAmMx YCIOBHHA, WM JUIsI MHPOPMHUPOBAHUS O MOJYYECHHUs CBEJCHUN
0 KOMITpOMeTaluu pekBu3nToB buznec-kaptsl u/unu [TNH.

5.3.16. B cnyuae npekparieHus neicTBus busHec-kapTel o nHMNMaTuBe banka Kinenty
HE00X0UMO 00paTUTHCS B MoApasieneHne oocaykuBanus Cueta JijIs ee epeBbITycKa.

5.3.17. TpebGomath mpenoctaBieHus KiMeHTOM HEOOXOAUMBIX JOKYMEHTOB ISt
ucrionHeHus: bankoMm TpeOoBaHuUil 3akoHomarenbcTBa Poccuiickoir denepaniu, B TOM YHUCIE
BAIIOTHOTO 3aKOHOJaTeNbcTBA Poccmiickoit ®Deneparmu’®, a Takke PemepanbHOro 3aKoHA
No 115-®3  (undopmamuro o Kmmenre,  [epxkarensx, IIpenacraBurtensx  Kiuenra,

10 Vcranosnensl ®esiepanbHbiM 3akoHOM oT 10.12.2003 Ne 173-®3 «O BalOTHOM PETyJIMPOBAHUHM M BaJIOTHOM
koHtpone» u WHcrpykuwmeit banka Poccum ot 16.08.2017 Ne 181-U «O mopsiike MpeAcTaBieHUs] Pe3nACHTAMHU
W HEepe3UICHTAMH YIIOJHOMOYEHHBIM OaHKaM IOATBEPKAAIONINX JOKYMEHTOB W MH()OPMALWHU TPH OCYIIECTBICHUU
BAIIOTHBIX OIEpalHi, O €IWHBIX (OPMax ydeTa M OTYETHOCTH IO BAJIOTHBIM OIEPAIMAM, MOPSAKE M CPOKaxX HMX
MPE/ICTABIICHU.
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BeIFOJI0NIpHOOpeTaTenssx M OeHepuuuapHbIX Biazenblax KimeHra, cocTaBe aKIMOHEPOB
(Y4aCTHUKOB) IOPUAMYECKOTO JIHIIA, BIAJACIONIUX HE MEHEE YeM ISAThIO MPOLIEHTAMH aKIUi (107ei)
IOPUJIMYECKOT0 JIMIa, B TOM 4YHciIe MH(OpPMAIMIO O LENAX YCTAHOBJIEHHUS M IpeaIojaracMoMm
XapakTepe NENOBbIX OTHOIIEHWH ¢ baHkom, 0 mensx (UHAHCOBO-XO3SIICTBEHHOW NESTEIBHOCTH
Knuenra u ¢punancoom nosnoxenun Knuenra).

5.3.18. OrkaszsiBath Kimenty B coBepiienuu omnepauuu 1o CueTy ¢ HCHOJIb30BAHHUEM
busHec-kapThl/ee peKBU3UTOB B ClIydae:

- ecIu B CpOKH, ycTaHOBiIeHHble bankom, KiimeHTOM He mpeincTaBieHbl B LEJAX
ucronHeHus TpeboBanuii denepanpHoro 3akoHa Ne 115-D3 HeoOXoauMble CBEACHUS/TOKYMEHTHI
B COOTBETCTBUU C IMYHKTOM 5.2.14 HacToAIMX Y CIOBUMA:

e 110 3anpocy banka;

e 110 3ampocy banka npu exeroHoM 0OHOBIICHUH CBE/ICHUI;

e 110 3anpocy baHka npu BHECEHHHM JIFOOBIX U3MEHEHUH U JIONOJHEHUH B yUpEIUTEIIbHbIE
JOKyMeHThl KilneHTa-topuin4ecKoro auna;

- HenpezacraieHus Knuentom mno 3ampocy banka HEOOXOIUMBIX CBEIECHUIN/TOKYMEHTOB
s 3aBepuieHuss  oOHoBneHus — cBenenuit o Komente, IlpencraBurene — Kiuenra,
BBIFOJI0NIpHOOpeTarene, OeHeduIMapHOM Biaenblie npu oOpamenun Kinmenta B bank ans
IIPOBEJCHUS OIlEpaluy, B TOM 4HCIE IIyTeM MPUOCTAHOBIIEHUS JeicTBUs busHec-kapTel B
COOTBETCTBUU C IIYHKTOM 5.3.5 HacTosAmMX Y CI0BUM.

5.4. KumeHt Bnpase:

5.4.1. YcraHaBIMBAaTh/U3MEHATh CYMMY ABTOPHU3ALlMOHHOTO JIMMUTA JJIsi COBEPIICHUS
olepanuii ¢ UCIOIb30BaHNEM bH3HEC-KapThl B COOTBETCTBUU C pa3feiioM 6 HACTOSIIUX Y CIOBHH,
nyreM mnonaud B bank 3asBineHus Ha mnonydyeHus busHec-kapTbl/3asBieHUs Ha H3MEHEHHE
ABTOPH3AIMOHHBIX JIMMUTOB onepanuii o ousHec-kapre AO «Poccenbxo30aHk», 0GpopMIEHHOTO
o TunoBoi Gpopme banka.

5.4.2. TlpuocTaHOBUTH WM MPEKPATHTh JeicTBUe OfHOW MO0 Bcex busHec-kapr,
BBINYIIEHHbIX baHkoM ans ocymiectBiaenus omnepauuit no Cuery, nyrem oOpaimeHus B Ciyx0y
nojepkku banka/mpenocTtaBneHust B bank 3asBieHuss 0 MPEeKpalieHuu JeicTBUsI OU3HEC-KapThl
AO «Poccenbxo30aHk», opopMIIeHHOTO Mo TUIIOBoH dopme banka.

5.4.3. Topyunts Jlepxkatemo oOpamarscs B CiayxOy moguepxku baHka 3a moiydeHnem
cBesieHull 0 coBepuieHHbIX onepanusax. [Ipu obpamenun B Cinyx0y noanepxku banka Jlepxarensb
JIOTIOJTHUTEIIbHO HMAECHTU(UIUPYETCS MO KOJOBOMY CJIOBY M JAPYTMMHU JIaHHBIMH, yKa3aHHBIMU
B 3asIBJICHUHU Ha MOJy4YeHHe bu3zHec-KapThl.

5.4.4. Obpamarbcs B Cnyx0y nojaepxku baHka Ui TOATBEpKIEHHUS aBTOPCTBA
orepanuu/ pacuopspKeHUst, CGOPMHUPOBAHHOTO € MCIIOJIB30BAaHUEM 3JIEKTPOHHBIX CPEACTB IUIAaTeXa
B CIIy4yae, €ClIi HUCIIOJIHEHNE paclopsDKeHHs ObUIO MPHOCTaHOBIEHO baHkKOM MO0 B MCIIOIHEHUU
pacropsikeHus: ObUIO OTKa3aHO B COOTBETCTBHUH € MyHKTOM 5.3.13 HacTosmux YcnoBuil.

5.4.5. Tlopyuuts [lepxaTento MOJIY4YUTh BBIMYIIEHHYIO busHec-kapTy mo 3asBIIEHUIO HA
noinydyeHue busHec-kapThl, oOpamarbcsi B bank ¢ 3asBinenuem Ha mnepeBbinyck [IMH
BBINYIIIEHHON bu3Hec-kapTe B CBsA3M C ero yrparoil, oopamiarbest B bank (1o tenedoHny) ¢ 1enbro
OJIOKMPOBKU BHU3HEC-KapThl B CBSA3M C €€ KOMIIPOMETAlUel/yTpaToid, OCyIIeCTBIATh OMepalyu C
WCIIOJIb30BaHHEM bH3Hec-KapThl B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickort denepanuu u
ycnoBusiMu Jlorosopa.

6. IMopsiaoK yCTAHOBJIEHUsI ABTOPU3ANMOHHBIX JJUMUTOB

6.1. Tapudueim mnanom «Kopmnoparusueiii IIJIFOC»  mpenycMOTpeHBI  JIUMHUTHI
COBEpUICHMsI OllepallMii B BUAE MAKCUMAJIbHO JONYCTUMBIX CyMM Ha COBEPIIEHHUE PACXOJHBIX
ormepanuii ¢ wHcnonb3oBaHueM busHec-kapT/pekBU3MTOB bu3Hec-kapT 3a ompenereHHbIH(e)
nepuoi(bl) BpEMEHH.

6.2. bank npenocrasisier KiimeHTy BO3MOKHOCTD OCYIIECTBISITH KOHTPOIb PACXOJOBAHUS
Hepxarenasmu  cpeactB Ha Cuere (B TOM 4HMcle, B IEIIX YMEHbBIIEHUS pHUCKa
HECAaHKI[MOHUPOBAHHOTO  HCIIOJIb30BaHUSI  BH3HEC-KapThl/peKBU3UTOB  BHU3HEC-KapThl) MyTeM
YCTAaHOBJIEHUSI aBTOPU3ALMOHHBIX JIMMHUTOB. ABTOPU3ALIMOHHBIE JIMMHUTBI YCTAHABIMBAIOTCA
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B IIpeJeNnax BEJIWYUH, HE MPEBBINAIONIUX JTUMHUTHl Ha COBEpIICHHE OIepalui, YCTaHOBICHHBIE
Tapudusim mmanom «Kopropatusasiit IIJTFOC.

6.3. Kiment onpezenser BeTUYHHY aBTOPU3ALIMOHHBIX JTJUMHUTOB MO Kak10i busznec-kapTte
Y yKa3bIBaeT UX pa3Mephl B 3asiBICHUU Ha NOJy4eHUe buzHec-KapThl.

6.4. [na xaxnod buznec-kapTbl MOTYT OBITh YCTaHOBIJIEHBI aBTOPU3ALMOHHBIC JTUMHUTHI
(He Oosiee BETMYKMH JIMMUTOB, yCTaHOBIICHHBIX TapudHbM iaHoM «Koprnopatusasiii [IJTHOCy):

6.4.1. B pa3mepe Bcero octatka mo Cyery.

6.4.2. Ha momyueHHe HaJIMYHBIX JCHEXKHBIX CPEACTB C HCIOJIb30BaHHEM bH3HEC-KapThI
B TE€UEHHUE JAHS U KaJICHIApHOTO MEcCAIIa.

6.4.3. Ha coBepuieHHe O€3HAIMYHBIX ONEpaldii OIUIaThl TOBapoB (paboT, YCiIyr)
C UCMOJb30BaHNEeM bu3Hec-kapThl B TeUEHHUE JTHS U KaJeHIapHOro Mecsa.

6.4.4. Ha coBepmienne Omepanuii nepeBoja JCHEXKHBIX CPEACTB B TEUYCHUE JIHS
U KaJeHIapHOro Mecsa.

6.4.5. CoBOKyNmHO Ha CHATHE HAIWYHBIX, Onepanuii nepeBoaa U oIiaTy TOBapOB/yCIyr B
TE€YEeHUE JHS U KaJIEHJapHOTO MecAla.

6.5. Ilpm o00paboTke 3ampocoB aBTOpH3AlMM baHKOM OCYIIECTBISIETCS IpPOBEpKa
YCTaHOBJICHHBIX aBTOPU3ALMOHHBIX JIMMUTOB. B ciyyae MOMBITKHM MPOBENEHUS ONEpallid CBEPX
YCTAHOBJICHHOTO aBTOPU3AIIMOHHOTO JIMMUTA, Jlepxarenro OyJaeT 0TKa3aHO B COBEPIICHUH JTaHHOU
orepanuu.

6.6. Jlns w3MeHeHHWs [eHCTBYIOIIMX aBTOPU3AIMOHHBIX JTUMHUTOB KiHMEHT 3amonHser
u nepenaer B bank Ha 6yMakHOM HocuTese 3asBlICHHE Ha U3MEHEHHE aBTOPU3ALIOHHBIX JIMMUTOB
omeparnuii mo 6m3Hec-kapre AO «Poccenbxo36ank», opopmileHHOE 110 THITIOBOH Gopme banka.

6.7. baHk ycTaHaBIMBAaeT/MU3MEHSIET CYMMBI AaBTOPH3AIMOHHOTO(BIX) JIMUMUTA(TOB)
HE TI03/1Hee pabdouero IHsS, CIEAYIOLIETo 3a JHEM IMOJy4eHHs baHKOM COOTBETCTBYIOILEIO
3asIBJICHUS.

6.8. EsxenneBHblii aBropm3anmoHHbld quMHT neiictByer ¢ 00:00 gacoB no 24:00 uwacos
0 MOCKOBCKOMY BpeMeHHU. EjxeMecsyHbIii aBTOPU3ALMOHHBIA JHUMHT JEHCTBYET C MEPBOTO IHS
Mecsia (UM co JHSI €ro YCTaHOBJIEHMSI) [0 MOCIIEIHUIN I€Hb MECsALa BKIOYUTEIBHO.

6.9. ABTopu3alMOHHBII JUMUT 10 bBHu3Hec-kapTe yMeHblIaeTcs B Ipeaenax
AaBTOPU30BAHHBIX CYMM PacXOJHbBIX ONepalui, COBEPIIAEMbIX B TEUEHHE KaJEeHIapHOro Mecsla.
BoccranoBneHre ABTOPU3AIMOHHOIO JIMMUTA B CIEAYIOIIEM KaJeHJApHOM MeECSIEe MPOUCXOAUT
ABTOMAaTUYECKHU.

7. Ilopsaaok npeaocraBjieHus/0TKII04YeHns yeayru «Kopnoparuubiii SMS-cepBucy»

7.1. B pamkax Hacrosmux YcnoBuil bank mnpenocraBiaser KimeHTy BO3MOXHOCTH
noJKIrounTh yenyry «KopnopatuBHbiii SMS-cepBucy (nanee mo TEKCTY HACTOSILEro paszena —
VYcnyra).

7.2. TloaxmioueHue YCIyTd OCYIIECTBIISETCS B J1I000€ BpeMs B T€UCHHE CPOKa JAECUCTBUS
JloroBopa u/unu 3akioueHus Jlorosopa, eciu:

7.2.1. busHec-kapta Bbinyckaetcs Jlepxxarento. KinuenTt npenocrasnser B bank 3asBienue
Ha nojy4yeHue busHec-kapThl o ycraHoBiieHHOUM bankom ¢opme.

7.2.2. busHec-kapTa M3roTOBJE€HA W BblAaHA. KiumeHT mpenocraBiser B bank 3asBieHue
Ha nojkitoueHne yeryru «KopropatuHbeiit SMS-cepBrcy 1o ycranoBieHHOH bankom dopme.

7.3. Knment mnpencrasisier B bank Ha OymakHOM Hocutene (B ABYX O3K3EMIUIAPax)
3asiBieHre Ha mosyueHue busHec-kapThl/3asBieHHEe Ha MOJKIIOYEHHE YCIYTH, MOAMHCAHHOE OT
umenn Kiuenrta ynosnHomoueHHbIM JuioMm Knmenta (unm camum KinmeHTOM) M CKpeIIEHHOE
oTTUcKOM mnedatd KimeHrta (Ipy HaauMuuMy) WIM C uUcHojib3oBaHuWeM cucrteMbl JIbO myrem
HanpaBJIeHUs B KadecTBe mpucoequHeHHoro daitnma B DJ[ Ilucemo B bank, noamucaHHoro
AJIEKTPOHHOM MOANMCHIO YIIOJTHOMOYEHHOTO auna Knuenra.

7.4. llpum momaue KiMeHTOM OJHOBPEMEHHO HECKOJIbKMX 3asBICHUN Ha MOJKIIOYEHUE
yciuyru baHK BIpaBe CaMOCTOSITENIBHO ONPENENATh OYEPEJHOCTh MOJAKIIOYEHHS Y CIyru
HepxarensaMm.
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7.5. Tlomkmoyenue VYcuyru JlepkaTtemto OCYIISCTBISETCS NPH HAIWYUU JOCTYITHOTO
ocraTka cpencTB Ha Cyere, 10CTaTOYHOTO JJIS OIUIAThl KOMHCCHUH.

7.5.1.B cnyuae, korna Knuent nepenaer B bank 3asBieHue Ha moJydeHHE OM3HEC-KapThl
AO «Poccenpxo30aHK», TOIKIOUECHUE YCIYTH MPOU3BOJIUTCS baHKOM HE MO37HEE CIIEIYIOIIETO
pabouero JmHsA TIOCie Tepenadd u3roToBiieHHOW busnec-kaptel Jlepxkatento/Kmuenty/EMO
Knuenra/llpencraBurtento Knuenra.

7.5.2.B cnydae, kornma Kimuent mepenmaer B bank 3asBieHHE Ha MOAKIIOYEHUE YCIYTH
«Kopnoparususiii SMS-cepsuc» [lepxkatensm, busHec-kapTbl ISl KOTOPBIX YK€ H3TOTOBIICHBI
u Beimanbl Jepxkarensm/Kmuenty/EMO Knuenra/IlpencraBurento Kinenra, nmogkitoueHue Y CIyTu
npou3BoauTcs baHkoM He mo3gHee pabodero IHs, CIEAYIOUIEro 3a JHeM MoiydeHus bankom
3asiBIIeHUS HA TOJKIIOYEHHE YCIIYTH.

7.6. Ilo daxry moakmouenuss Ycnyru bank nampasnser [epikaremo SMS-cooOmienue
0 MOAKITIOYEHUHU Y CIIYTH.

7.7. B pamkax Yciayru bank Hampapnser Ha HOMep MOOWIbHOTO Tenedona Jlepkarens
SMS-coobmiennss B ciay4asx W [0 OmNepamnusM, yka3aHHeIM B Tabmuie 1 Ilpwioxenus 2
K HACTOSAIIUM Y CJIOBUSIM.

7.8. B pamkax VYcayru J[lepxkartento npenocTaBiseTcs BO3MOXKHOCTb OJOKHPOBaHUS
busHec-kapThl U OTY4YEeHUsT HHPOPMALIUU O JOCTYITHOM ocTaTke Ha Cuete myreM nepenayu B bank
cooTBeTcTBYMOLEro SMS-3anpoca. @opmar SMS-3anpocoB npusenieH B Tadbauie 2 [Ipunoxenus 2
K HACTOSAIIUM Y CJIOBUSIM.

7.9. KiueHT MOXeT M3MEHHTh HOMEpP MOOUIBHOro TenedoHa M OTIENbHBbIE MapaMeTphbl
VYenyru nmytem nonauu B noApaszaenenue banka o mecty Beaenus Cuera 3asiBiIeHUS HA U3BMEHEHUE
napametpoB ycnyru «KopmnoparuBHbii SMS-cepBuc» mo TtumnoBoii ¢opme banka. U3menenus
ocymecTBIsitoTCs baHkom 0e3 B3MMaHUs JOMOJHUTEIBHONH KOMHCCHHU HE TO3/IHEee pabodero IH,
CJIETYIOIIETO 3a THEM MoJdy4YeHus: baHkoMm 3asBiIeHUs.

7.10. Ycnyra okaspiBaetcss baHkoM 1o mociegHeMy HOMEpPY MOOMIbHOTO TenedoHa
Hepxatens, npenocrapneHHomy B bank Kinentom.

7.11. B cnyuyae oOHapyxeHHs omuOOK B odopmieHHbix Kiuentom 3asBieHnn Ha
nojkiatrouenue yciayru «KopmnopartuBuelii SMS-cepBucy, 3asBieHMM Ha HW3MEHEHHE MapamMeTpoB
yenyru  «KopmopartuBubeid  SMS-cepBruc» wim  3asgBIEHMHM HA  OTKIIIOYCHHE  YCIYTH
«Kopnoparususiii  SMS-cepBuc», bank He mosgHee pabouero IHS, CIEIYIOLIEro 3a JaTol
MOJIyYEHUs! BBIIICYKA3aHHbBIX 3asBJICHMH, HampapiseT KiueHTy cOOTBETCTBYIOIIEE MHCbMEHHOE
YBEJIOMJICHHE O HEOOXOJUMOCTH MpPENOCTaBieHUs B baHK NMOBTOPHO HOBOTO 3asBJICHUS, paHee
IIPEJICTaBICHHOE 3asBJICHUE IPU 3TOM CUHUTAETCS] AHHYJIMPOBAHHBIM.

7.12. udopmanuss 0 HoMepax Tese(OHOB, C KOTOPbIX bBaHK OCYIIECTBIISET pacChUIKY
SMS-coobmenuit/mpuem SMS-3amnpocoB, pasMernieHa Ha OQUIIMAIBHOM caiiTe banka B ceTu
MHTEpHET 1o azapecy: http://www.rshb.ru. Mapopmarmro 06 nsmenennn Homepos TenedonoB bank
JOBOJUT /10 cBenenus KimenTty myrem Hampasnenus [epxaremo SMS-cooOmieHust.

7.13. bank ocTaBiseT 3a co00# MpaBo HAPABIATh HA HOMEP MOOMIIBHOTO TejedoHa Jto0bIe
MH(OpPMALIMOHHBIE COOOIIEHHUs, KOTOpblE MOTYT 3aTpPOHYTh OTHOWIEHUS Mexay Kinenrom
u bankoM u cBs3aHHbIe ¢ oO0cnyxuBaHueM bankom busnec-kapt Knuenra.

7.14. Knuent npenocrasiseTr banky npaso crnuckiBaTh co C4yeTa B 0IHOCTOPOHHEM HOPSIKE
0e3 JONOJHMUTENBHOrO pacnopsbkeHust KineHta Ha OCHOBaHMM OaHKOBCKOTO opjiepa KOMHCCHIO
cormacHo Tapudnuoro mmana «Kopmopatusubrii [IJIKOC» 3a kaxaplik HOMEpP MOOWJIBHOTO
TesnedoHa, MOAKIIOUYEHHBIN K Yciyre no 3assieHuio Kinrenrta. Yka3aHHoe NpaBo sBISETCS 3apaHee
JAHHBIM aKIIeNTOM, KOTOpbld mpenoctaBieH banky Knuentom mo Hactosmum VYcnoBusm 0e3
OTPaHUYEHHUS] N0 KOJIMYECTBY PACUETHBIX JIOKyMEHTOB baHKa, BBICTaBISIEMBIX B COOTBETCTBUHU
C HACTOAUIMMH YCIOBUSIMH, 0€3 OrpaHHYEeHHs] 10 CyMMe U TpeOOBaHUSM U3 00s3aTENbCTB,
BBITEKAIOLNX U3 HACTOAIINX Y CIOBHA.

7.14.1. Komuccusi B3WMaeTCs TpPH TMEPBOHAYAIBHOM TMOAKIIOUEHUHW YCIyrd U jajnee
€KEMECSIUHO B Ty K€ JaTy CIEAYIONIEro KaJleHJapHOro MECsNa, 3a KaKIbld IMOJKIIOYEHHBIN
K Yciyre Homep MoOmibHOro Tenedona. Eciau gara ouepeHOro cncaHusi KOMUCCHH TIPUXOJIUTCS
Ha HepabouMii IeHb, TO KOMHCCHUS CIIUCHIBAETCS HE TIO3/IHEE CIETYIOLIEro 3a HUM pabovero JHS.
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7.14.2. OrcyrcTBue onepanuii mo CueTy Wiu WHBIX nercTBui Jlepkarens, HHUIMUPYIOITUX
npenocTasinenne bankom Yciayru B cootBeTcTBUM ¢ [IpunoxenueM 2 Kk HACTOSIIUM Y CIIOBHSIM, HE
ABJISICTCA OCHOBAHMEM JUIs BO3BpaTa baHKoM KOMUCCHHM 3a IPeOCTaBlIeHHE Y CIIyTH.

7.15. Ilpyn HenOCTaTOUHOCTHU AOCTYNHOIO ocTaTka Ha Cuere JUIsl CIIMCAaHUS €KEMECIYHOU
Komuccuu baHk mprocTtaHaBiIKMBaeT NpeAOCTaBICHUE Y CIIyTH 10 HOMEpaM MOOMJIBHBIX Tele(OoHOB,
KOMHCCUSL 32 KOTOpble HE oruladeHa. B cimywyae mocrymienus Ha CYeT AEGHEKHBIX CPEICTB,
JOCTaTOYHBIX JUI OIUIaThl KOMHCCHH, IOCJIE CIUcaHus KoMmuccuu co Cuera InpenocTaBieHUE
Ycnyru Bo3oOHOBIseTcs. bank yBenomisier KimenTta o mpruocTaHoBI€HHH/BO30OHOBICHUH Y CIIYTH
IyTEeM HaIpaBJIEHUs] COOTBETCTBYIOLIEro SMS-cooliieHus Ha HoMepa Tene(oHOB, MO0 KOTOPHIM
IPUOCTAHOBIICHO/BO300HOBIICHO TMPEAOCTaBICHUE YCIyrH. 3a MEepHoJ], KOTrJa OKazaHue Y CIIyTd
ObUIO NPUOCTAHOBJIEHO, KOMHUCCHsI HE B3MMaeTcs. B nanbHelinieM cnucaHue KOMHCCUM OyneT
IPOM3BOJIUTHCS B JaTy, KOTJIa OKa3aHue Y CIyru ObUIO BO3OOHOBIICHO.

7.16. KnueHT BmpaBe OTKa3zaTbCsl OT IpegocraBieHus yciuyru «KoprnopaTHBHBIN
SMS-cepBuc» [epxarento/Ilepxkarensm. Jlns orkmoueHus Ycnyru KimeHT mnpemoctaBiiser
B nojnpaszneneHue banka mno wmecty BeneHuss Cuera 3asBieHHE Ha OTKIIOYEHHE YCIYTH
«Kopmoparususiii SMS-cepBuc» mo tumnoBoii ¢opme banka. Yciyra OoTKiIIOYaeTcs HE IO3HEE
pabouero IHs, CIEIYIOLIEro 3a JHeM noiydeHus bankom ot Knuenra 3asBieHus Ha OTKIIIOYEHHE
YCIIYTH.

7.17. Otxuirouenne Yciyru 6e3 nogaun KnuentoM 3asiBieHHMs HAa OTKJIIOUEHHE YCIYTH
«Kopmopatusasiii SMS-cepBuc» ocymecTsisercss bankom:

7.17.1. Tlpu pactopxenuu (npekpaiiennn) JforoBopa u 3akpeituu Cuera.

7.17.2. Ecniu orata Y ¢iIyryl HE IPOU3BOIMIIACE B TeUCHHE 3 (TPEX) MECSIICB.

7.18. Ilpu oTKiIIOUEHUH YCIIyTU JIEHEXHbIE CPEACTBA, paHee CIHrcaHHble baHkoM B oruiary
KOMMCCHH 32 IpeaocTaBiicHue Y ciayru, KinmeHty He Bo3BpamarTces.

7.19. Ilpu otwmouenun Ycuyru bank  yBegommsier Kiumenta myrem  oTnpaBKH
SMS-coobmenust [lepxarensm, st KOTOPBIX Y CIIyTra OTKITIOYaeTCsl.

8. [lopsinok HampaBJ/ieHUsI CTOPOHAMH YBeIOMJIEHUH MPHU UCIOJIb30BAHUHU
Jep:xkatensimu/o0cay:;xuBanuu bankom busnec-kapr

8.1. Hacrosumii pa3gen YciaoBuil ycTaHaBiIMBaeT MOPANOK HampaBieHus CTopoHaMu
YBEJIOMJIEHHH B COOTBETCTBHM C TpeOOBaHUSMHU 3aKoHojaTenbcTBa Poccuiickoit denepauuu mnpu
ucnonb3oBanuu Knuenrom/o6cnyxuBanun bankom busHec-kapt, SBISIOUIMXCS 3JIEKTPOHHBIM
CPEJICTBOM ILJIATEXA.

8.2. CBelleHMsI O KaXXJI0M COBEpIIEHHOW C MCIOJIb30BaHHMEM bH3HEec-KapThl/peKBU3UTOB
busnec-kapThl pacxoaHoil onepanuu no Cuery npeaocTaBisitoTes Jepkarento:

- nmyreM HampaBieHus SMS-yBeqoMieHHs Ha HOMEp MOOWIbHOro TesnedoHa,
MIPEIOCTABIICHHBIN JlepkaTesieM B COOTBETCTBUH C MMyHKTOM 5.2.16 HacTosmux Y cioBHid;

- myreM HampaBieHus SMS-cooOmienuit [lepxarento, SBIAOLIEMYCS IEHCTBYIOIIUM
nosb3oBarenem ycayru «KoproparuBubiii SMS-cepBuc» Ha HoMmep Tenedona Jlepxkarens,
3aperucTpupoBaHHOro bankom B pamkax okazanus ycinyru «Kopnoparusnsiii SMS-cepBucy.

O6s3anHOCTh banka no nHdopmupoBanuio KimeHnrta o coBepiieHUN pacXxoJHOW onepanuu
C ucnosib3oBaHMeM  busHec-kapThl/pekBU3UTOB  bu3Hec-kapThl  cUMTaeTcs  MCHOJIHEHHOU
B COOTBETCTBHMU C TpeOOBaHUAMH 3akoHoAaTenbcTBa Poccuiickoit deneparuu, ecnum bank
HanpaBwi1 Jlepxkaremo SMS-yBenomiienne/SMS-cooOieHue B COOTBETCTBUM C  HACTOSIIUM
MYHKTOM.

8.3. Kument HOpYy4aeT Hepxarensam 110JIy4aTh HaIpaBJIIeMblE bankom
SMS-yBenomnenust/SMS-coobmiernss B pamkax  yceayru  «Koprmopatuaeiii  SMS-cepBuc»
O COBEpIIEHHBIX C HUCIOJb30BaHUEM bH3HEc-KapTbl/ee PEKBU3UTOB, a TaKXKe HE3aMeIJIUTEIbHO
yBe1OMJIATh baHk 00 yTpare u/unm ucnonb3oBaHuu busHec-kapThl/pekBU3UTOB busHec-kapThl 0e3
cornacus [lepxarenst/KnuenTta B COOTBETCTBUH C MMyHKTOM 8.5 HacTOAIIMX Y CIIOBUH.

8.4. CaemeHus 0 MPUXOMHBIX omepanusx 1Mo Cyery, COBEPIIEHHBIX C HCIOIH30BAHUEM
busnec-kaptel/pekBu3utoB  busHec-kapThl  mpenocraBnsitorcs  Kmmenty/EMO  Kimenta/
[IpencraButento Knuenra mo ero 3ampocy B mojapasaenennn banka, oocmyxkuparoriem CUer myteMm
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dopmupoBanus Beimucku 1o Cuery/JlepxkarensM, SBISIONIAMCS — TOJIb30BATENISAM  YCIIYTH
«KopnopatuBusiii  SMS-cepBuc» - myreM HampaBieHuss HHQOpPMAIMM B paMKax YCIyTU
«Kopnopatususiit SMS-cepBuc» B 00bemMe, OnpeieIeHHOM HACTOAUIUMU Y CIIOBHUSIMH.

85. B cnywae yrparel busnec-xaptel nmb0 TpuM  KUCHONIB30BaHMM  bu3Hec-
KapThl/pekBU3UTOB bu3nec-kaptel 0e3 cornacus [lepxkarens/Knuenta, Jlepxkarens/Knuent/EMO
Knuenta/ Ilpencrasurens Kiuenta He3aMeIIUTENbHO, HO HE MO3/IHEE JHS, CICIYIOMIETO 3a JTHEM
noiydeHus: oT banka SMS-yBenomneHus/SMS-cooOmeHusT O COBEPIICHHH OINEpaluid ¢
ucronb30BaHueM busHec-kapThl, yBenoMisier baHk OHUM U3 CIETYIOUINX CIIOCOOOB:

- nyrem oOpamenus B CunyxOy nonnepxku banka mo TtenegoHaMm, pasMeneHHbIM
Ha oduimranbHoM caiite banka B cetu HTepHeT 1o aapecy Www.rshb.ru;

- myreMm mnepeaaun SMS-3ampoca Ha NMPUOCTAHOBJICHUE aBTOopU3aluii o busHec-kapre
B COOTBETCTBHM C HACTOAIIUMH YclnoBusMu (B ciydae, ecnu Jlepxarens/KiueHTt sBusercs
JCHCTBYIOIIUM IOJIb30BaTenieM yeiyr «Koprmopatusaeiii SMS-cepBucy). Mudpopmalus o Homepax
tenepoHOB, Ha  Koropele bank  ocymectBiaser npueM  SMS-3ampocoB,  10BOIUTCA
1o Knuenra/Jlep:kaTeiiss B COOTBETCTBHH C Pa3IC/IOM 7 HACTOAIIMX Y CJIOBHUI.

bank, mo dakry mnomyuenus ysemomsieHuss ot J[epxkarens/Kmmenta/EMO  Kimenra/
[TpencraButens Knuenra o0 yTpare/ucnonb3oBannu buszHnec-kapTel/pekBU3UTOB busHec-kapThl 0e3
cornacust Jlepxkarens/Kimenra He3aMeUIMTENIbHO TPUHUMAET MeEpbl MO TPHUOCTAHOBJIICHUIO
nevictBus (6110kupoBKe) Br3Hec-kapThI.

8.6. bank ¢Qukcupyer W XpaHuUT He MeHee 3 (Tpex) JeT HampaBiieHHbIE Jlep)kaTelto
SMS-yBenomienus/SMS-coo0iieHust B pamkax okasanus yciayru «KoprmopatuBHeiii SMS-cepBuc»
U TONy4YeHHbIe OT Jlepkartens yBemomieHus o0 yTpaTe Bbu3Hec-kapThl W/WIHM HCMOJIB30BAaHHUU
busnec-kapTel/pekBu3utoB busnec-kaptel 0e3 cornacus [epxxarens/Knuenra.

9. Cpok aeiictBus Jlorosopa, nopsiiok ero u3MeHEeHHs H PACTOPKEHUs

9.1. JloroBop BCTymaer B CUJIy € JaThl 3akitoueHust JloroBopa, yka3aHHOU B 3asiBIEHUU
O NPUCOEIUHEHUN K Y CIIOBUSM, U JEHCTBYET HEOIIPEAECICHHBIA CPOK.

9.2. bank BIpaBe B OJHOCTOPOHHEM IOPSIIKE BHOCUTh MU3MEHEHHUS B YcioBus, [lamsaTky,
Tapudusii nnan «Kopnopatusneiii [IJIFOC», yBegomuB 00 »s3tom Kiwmenra B mnopsike,
OTIpeNIe]IEeHHOM MYHKTOM 2.3 HACTOSIIMX YCIOBHM M B CPOKHM, YCTAHOBJICHHbIE MyHKTOM 5.3.4
HAaCTOSIIUX Y CIIOBUM.

9.3. Pacropxenue Jlorosopa o nnuiuaruse Kiuenra.

9.3.1. KnmeHt BmpaBe B OJHOCTOPOHHEM IIOPSJIKE PacTOPTHYTH JloroBop B cirydae
pacropkeHus: JloroBopa OaHKOBCKOTO cueTa M 3aKpBITUM PACYETHOIO CYeTa, K KOTOPOMY
BhINyIIeHa busHec-kapra. B nensax pacrop:kenus Jloroopa KineHr:

9.3.1.1. He no3anee 30 (TpuanaTv) KaJdeHAApHBIX THEH 10 JaThl HampaBieHHs B baHk
3asiBeHus 0 pactopkeHuu JloroBopa o BbIycke U 00CIyXUBaHUU bH3HEC-KapThl K pacueTHOMY
cueTy U 3asBIIEHHUS O pacTopxkeHuH J[oroBopa GaHKOBCKOIO cyeTa M 3aKphITUM CYETa BO3BpALIAET
B bank Bce BoimymieHHble k Cuery busHec-kaptbl, opopmisier u nepenaetr B bank 3asBieHue
o0 mpekpaiieHuu aeiictBus ousnec-kapT AO «Poccenbx036aHk», 0(hOpMIIEHHOE 110 THIIOBOH (opme
banka. Ilpu HeBo3MoOxHOCTM BoO3Bpara busnec-kapt odopmisier 3asBienne 00 yTpare
o6usHec-kapThl AO «Poccenbxo36ank». 3asBieHue 06 yrpare 6uznec-kapTbl AO «Poccenbxo30aHK»
He odopMmIisieTcsl B cilydae, €clii C MOMEHTa MCTEUEHUs! Cpoka JIeHCcTBUS bu3Hec-kapThl IMpOILIO
6onee 30 (TpuanaTH) KaJleHAAPHBIX JTHEH.

9.3.1.2. Tlo ucreyeHnn cpoka, yctaHoBieHHOro myHkToM 9.3.1.1 HacTosmmx VYcioBui,
odopmisier u nepenaetr B bank 3asBieHue o pactop>xeHuu JloroBopa o BBIYCKE U 00CTYKHUBaHUU
busHec-kapThl K pacuyeTHOMY cueTy U 3asBieHHE O pacTop:keHuu JloroBopa O0aHKOBCKOIO cuera
U 3aKpbITHM cueTa, opopmileHHBbIE MO TUMoBOM ¢opme banka. bank npunHumaer 3asBieHue
0 pacropxeHun JloroBopa o BbIMyCKE M OOCIYyXMBaHUU bH3Hec-KapThl K PAacYETHOMY CYETY
U 3asBiIeHHE O pacTopxeHuu JloroBopa GaHKOBCKOTO CUETa W 3aKPBITUM CUETa MPH BBITOJTHEHUU
CIEAYIOIIUX YCIOBUM:

- YperyJupoBaHHs pacueToB IO HacTosuiemy Jlorosopy;

- YperyJupoBaHHUS B ITIOJIHOM 00bEME BCEX CIOPOB, Kacaroluxcs ucnoiaHenus [Jorosopa,
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- Bo3Bpara B baHk Bcex BbIMymeHHBIX K Cuery busnec-kapt winm odopmieHus
3asBnenus o0 yrpare Ousznec-kaptel AO «Poccenbxo30aHk» B CIydae ee yTpaThl.

9.3.2. [loroBop cumTaeTcs pacTOPrHYTHIM B JaTy MpekpaiieHus JloroBopa 0aHKOBCKOIO
cyera.

9.4. Pacropxenue JloroBopa o naunuaruse banka.

9.4.1. bank BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM MOpPSAKE pacTOprHyTh JloroBop mpu
pactopkenun JloroBopa OaHKOBCKOrO cueTa B Cly4yasiX M B TMOPSJIKE, YCTaHOBJICHHBIX
3aKoHoAarenbCcTBOM Pocculickoit denepanumu.

10. /IoroBOpeHHOCTH ¥ OTBETCTBEHHOCTb CTOPOH

10.1. CropoHbI JOTOBOPUIIMCH, UTO Bee pacniopsokeHus [epxkarens busnec-kapTor:

- chopMHUpOBaHHbIE IIPU COBEPUICHUU ONEpalUil C HCHOJIb30BaHHWEM bu3HEc-KapThl
B Oankomarax, UIIT u B »1MeKTpOHHBIX TepMHUHAJIAX M YIOCTOBEPEHHBIC IMPABHIBHBIM BBOJOM
[T1H;

- chopMHUpPOBaAHHBIE NIPH COBEPILICHUN OTIEPALMHU C HCIIOJIb30BAaHHEM PEKBU3UTOB bu3Hec-
KapTbl B HMH(OPMAIMOHHO-TEJICKOMMYHHUKALIMOHHOM ceTn MHTepHeT 3aBepeHHble 3-D maponem
CUMTAIOTCS TOATBEpkKIEHHBIMU JlepkareneM ©  mpu3HaloTcs KimeHTOM  MOANMCaHHBIMA
Jlep>karesieM B COOTBETCTBHUHM C ACHCTBYIOLIMM 3aKOHOaTeIbCcTBOM Poccuiickoil denepanui.

10.2. Bce omnepamnum, COBEpIICHHBIE C UCIOJNb30BaHHEM bH3HEC-KapThl/pEKBU3UTOB
busnec-kapthl 10 MoMeHTa noctyruienus ot Hepxkarens/Knuenra/EMO Knuenra/llpeacraBurens
KiuenTa yBemomiieHust 06 yrpare busnec-kapThl, JINOO MCIONB30BaHUH bU3HEC-KapThl/PEKBU3UTOB
busnec-kaptsl 6e3 cornacust [epxarens, npusHarorcs KirmeHToM Kak mpaBOMEpHbIE U OTPaXKarOTCs
bankoMm no Cuery B 00111eM NOPSAIKE.

10.3. bank He HeceT OTBETCTBEHHOCTb 3a IIOCIEJACTBHUS HCIOJIHEHUS pPAaCHOPsLKEHUM,
chOopMHpOBaHHEIX OT WMEHH JlepkaTens, B Ciy4asx, Korja baHK, B COOTBETCTBHH C
IOPEIYCMOTPEHHBIM HACTOSIIMMHU YCJIOBUAMHU M OAHKOBCKMMHU IpaBWIAMH IOPAIKOM U
nporenypamu uaeHTH(Gukamuu Jepxarensts mnpu  coBepmieHnd onepamuu 1o  Cuery c
UCrosb30BaHueM bu3Hec-kapThl/peKBU3UTOB bu3HEc-KapThl, HE MOI YCTaHOBHUTH (hakTa I0Jauu
pacnopsiKeHHs! TMIOM, He yIoJiHoMoueHHbIM Jlepxarenem/KnueHToM.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIe YObITkM KimeHTa, mpuunHEHHbIE
HeocBeloMIIeHHOCThI0 KumeHTta, B cimyuae, ecau bank Hajexamum oOpa3oM BBIIOJIHUI CBOU
00s13aTeNIbCTBA 10 NPEABAPUTEIBLHOMY PACKPBITHIO MHGOPMALMU O MJIAHUPYEMBIX HM3MEHEHUSX
HacToAuwmx YcnoBuid u/unu Tapudnoro miana «Koprnopatusasiil IIJTHOC.

10.5. CropoHBl JOTOBOPWINCH, YTO COBEPLICHHE ONEpal B TOPrOBO-CEPBUCHBIX
NPEINPUSATHSIX C UCIIOB30BaHNEM br3Hec-KapThl B IpeziesiaX CyMM, YCTaHOBJICHHBIX ITyHKTOM 10.6
HACTOSIIMX  YCJIOBUHM, BO3MOXKHO ©0€3 TOATBEP)KACHUS  ONepallud IyTeM  BBEACHUS
[TNH/cobcTBeHHOpYUHOM noanuckio Jlepxarens.

10.6. CTOpOHBI JIOTOBOPMJIMCH, YTO ONEpalMd B TOPrOBO-CEPBUCHBIX MPEANPHUATHSX,
TpeOyrome (U3NIECKOTO MpeabsBIeHNs bU3HEC-KapThl A WX COBEPIIEHUS W IPOBOAWMBIC
INyTEeM CYMTHIBAHMS JJIEKTPOHHBIX JIAHHBIX KapTbl, HE TMOATBEpXKACHHbIe JlepkaTeneM B
cootBeTrcTBUM ¢ nyHKToM 10.1 Hacrosmmx VYcioBuil, OyayT CcuUMTaThCid ONEPALUIMU,
COBEpILEHHBIMH TI0 pacropsbkeHuto Jlepkarens, W He MOTYT OBbITb OCHOPEHBI Kak OIlepaluu,
COBeplIeHHbIE 0€3 ero pacopsKEeHHsI, €CIIM CyMMa Ollepally He PEBbIIIAeT:

- 3000 (tpu TeIcsum) pyOraelr Poccuiickoit ®enepanuu npu COBEPIICHUU OINEPAIHH
Ha Tepputopun Poccuiickoii denepanuiv, €CiM HUHOE HE NPEAYCMOTPEHO 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

- skBuBaieHT 30 npommapoB CIIIA mo Kypcy MeEXIyHapOJHOM IUIATEKHOM CHCTEMBI
Ha JIaTy pacyeToB ¢ baHKOM IpH coBepIlIeHUH onepanuu 3a npeaenamu Poccuiickoit @enepanuu.

10.7. BaHk He HeceT OTBETCTBEHHOCTH:

10.7.1. 3a nenonyuyenue [lepxkarenem SMS-yBenomieHuii BcieacTBUE HEBEPHO YKa3aHHOTO
KnuentoMm B 3asBieHun Ha nonydeHue buzHec-kapTsl HoMepa MoOuiIbHOro Tenedona Jlepxarens,
a TaKKe HECBOEBPEMEHHOH akTyanu3auueil Knmnentom wuHpopmanmuu o HoOMepe MOOHIBHOTO
tenedoHa Jlepkarens B ciiydae €ro H3MEeHEHUs!.
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10.7.2.3a HECaHKIIMOHWPOBAHHOE HCIIOJIL30BAHME TPETHUMH JHIAMH HWHGOpMAIIUH,
ykazaHHOH B SMS-yBenomieHuu, B cilydyae e€ciM JaHHas MH(oOpMaius crajia M3BECTHA TPETbUM
aunam He o BuHe banka.

10.7.3.3a wucCkakeHHWE, HENPEJCTABICHUE W/WIM HECBOCBPEMEHHOE IPEACTABICHUE
Hepxarento SMS-yBegomiieHus B Ciiy4yasx, KOrja:

- MoOwmnbHbIA  Tenmedpon  [lepxkarens, NpEJHA3HAYEHHBI I IOJyYEHHUs
SMS-yBenomiieHuii, HaXOAUTCS B HEUCHPABHOM COCTOSHUHM, OTKJIFOUEH W/UIM HE MO3BOJIAET
nony4yate SMS-yBenomiieHus;

- uMen Mecto cOoil B paboTe CeTH onepaTropa COTOBOI CBSI3U.

10.7.4.3a BpeMs IOCTaBKM OIEPATOPOM COTOBOH CBsizu SMS-yBemomileHHiI ¢ MOMEHTa
COBEpIICHUsI ONepalluii ¢ UCTIOIb30BaHNEM bu3Hec-kapThl/pekBU3UTOB br3Hec-KapThl.

10.7.5. 3a nenagexamue npuem/o0paboTKy min otka3 B npueme SMS-yBegomienuit npu
HaXO0XJIEHUU HoMepa MOOMIbHOTO TenedoHa Jlepkatens B poyMHUHTe.

10.7.6. 3a oOcTosTenbcTBa, HaXoAsAmuecs BHE cdepbl KOHTpods baHka, MpemsTcTByIONUE
IPOBEJCHUIO omnepanuu 1o busHec-kapre, BKIIOYas OTKa3 TPETHEro JIMIA MPUHATH K OIIATe
busnec-kapTy mJii OpOBEJNEHHUS pacueTroB, a TaKXKe B Cllydae BO3HHUKHOBEHHs COOeB B
00CTyKMBAaHUU MPOTPAMMHBIX H/HIIM TEXHUYECKUX CPEJICTB.

10.7.7.3a orcyrcTBue y Jlepxkarenst JDOCTyma K CpeICTBaM, C HCIOJIh30BAaHUEM KOTOPBIX
HepxaTtens MOXET yBeIOMUTh baHK 0O HEMpaBOMEPHBIX OINEpalusaX, COBEPIIAEMBbIX C
ucronbp3oBaHueM  busHec-kapThl, MO0 33 HECBOEBpPEMEHHYIO  OTmpaBKy Jlepikarenem
SMS-3ampoca, B ToM umcie 3a cOOM ceTel CBs3HM, BO3HUKIIKME MO He3aBHCSIIUM OT baHka
IpUYMHAM U TOBJIEKIIHME 3a COOOM HECBOEBPEMEHHOE IIOJyYEHUE WJIM HENoilydeHue baHkom
SMS-3anpoca.

10.7.8. CTOpOHBI TOTOBOPHIIMCH, YTO MPH HEMOCTYIJICHUA UH(POPMALIMU B COOTBETCTBHH C
nyHKTOM 5.2.16 Hacrosmux YcinoBud B TeueHue 10 KaleHIapHBIX AHEH ¢ MOMEHTa Iepeaadu
Kmuenrom/ [lepxxkarenem B bank pacnopspkeHus, C(HOPMHUPOBAHHOTO C  HCIOJIb30BaHHEM
AJIEKTPOHHBIX CPEJACTB IUIaTexa, n3MeHeHue SIM-kapThl 3aperucTpUpOBAHHOTO HOMEpPA CUUTACTCS
npou3BeaeHHbIM JInYHO KimmenTom/ Jlepkatenem.

10.7.9. CtopoHBI 10OrOBOPHUIIUCH, YTO OTBETCTBEHHOCTD 3a JIIOObIE HETaTUBHBIE ITOCJIEACTBUS
KoMIpoMeTanuu pekBu3uToB busnec-xaptel, IIMH w/wmnu 3-D  mnapons, npusenmme K
BO3HUKHOBEHUIO JIOMOJIHUTENBHBIX pacxoa0B KineHTa, B TOM unciie nmo omate komuccun banka 3a
oOciyxuBaHue br3Hec-kapThl MpU ee NMepeBbITYyCKe MO NMPUYMHE KOMIIpoMeTanuu busHec-kapThl,
Bo3naraercs Ha Kimenra.

10.7.10. bark He HeceT OTBETCTBEHHOCTH BCJIEJCTBHE HEMOJYUCHHUS/HECBOCBPEMEHHOTO
nonyueHus: bankom SMS-3amnpoca o HezaBucsIIUM 0T baHka npu4rHaM.

10.7.11. baHk He HeceT OTBETCTBEHHOCTh 3a HApYIICHHWE CPOKOB 3aUMCIICHUS JECHEKHBIX
CPEICTB Ha cUeT OAHKOBCKOM KapThl, SMUTUPOBAHHON CTOPOHHEW KpeAUTHOW OpraHu3anuei, nmpu
cosepuiennu Onepanuu nepeBoja.

10.7.12. baHk He HeceT OTBETCTBEHHOCTh 32 HEKOPPEKTHO BBEJICHHBIEC JaHHBIE OAHKOBCKOM
KapThl OJTyyaTesis JEHeXKHbIX cpecTB Jlepxarenem, npu ¢popmupoBanun Onepanuu nepeBoja.

10.8. KineHT nmoATBepKAaeT, YTO €My B JIMIIE €r0 YIOJHOMOYEHHBIX pabOTHUKOB baHkoMm
pa3bsCHEHbl B MOJHOM OOBEME BCE IMOJIOKEHHS] HACTOSIIMUX YCIOBHM, BKIIoYas WHGOpPMAIUIO
0 BO3MOXHBIX CIydasX MOBBIIIEHHOTO PUCKa pasrialleHus nepefaBaeMoil bankom mHpoOpmanuu
TPETbUM JIMIIaM B CBSI3U C TEeM, UYTO Takas Iepenadya HHQOpMAIMM B paMKax YCIYyTH
«Kopnopatususiii  SMS-cepBUC», OCYyLIECTBISETCS NPH y4acTUU OIEepaTopa COTOBOM CBSI3U
B OTKPBITOM BHJIe 0€3 MpUMEHEHUs Kakux-mubo cpeacts mu@poBanus. [Ipu sTtoM, momydeHue
HanpaBisieMoil bankoMm B pamkax ycinyru «KopropatuBHeiii SMS-cepBucy nHpopMmaiuu, TUIaMH,
00J1aJaI0MMMH JOCTYIIOM K MOOMJIBHOMY Tele(OoHY/HOMEpYy MOOMIIBHOTO TeiedoHa HE3aBUCUMO
oT corjacus wiu Hecornacusi [lepkarens busHec-kapThl, Takke He SBISETCS pa3riallleHUEM
bankoM Takoil HHGOpMAaIK HEYTIOTHOMOYEHHBIM JIUIAM.
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11. YperyaupoBaHue ClIOPOB

11.1. CropoHbl NpPU3HAIOT JAHHBIE AIEKTPOHHBIX ABTOPU3ALMM, KYPHAJIOB M PEECTPOB
iaTexxe, popmupyemble baHKOM Ha 3JEKTPOHHBIX W/WIM OyMaXKHBIX HOCUTEINX MH(pOpMaluy,
ABJIIOIMMUCS OCHOBAHMEM Ul NPOBENEHUS COOTBETCTBYROIMX omepauuil no Cuery Kiuenra,
IIPaBOMOYHBIMH B KaueCTBE J0Ka3aTeIbCTB MPU PA3pELICHUHU CIIOPOB U PA3HOIIACHM, B TOM UYHUCIIe
U TIPY pa3peLIeHUH CIIOPOB B CY/IE.

11.2. Croponbl mpu3HaOT GUKCUpyeMble baHKOM Ha 3JEKTPOHHBIX HOCHTENSIX
SMS-yBenomnenus/puKcupyemMble  Ha  AJIEKTPOHHBIX HOCUTENSX 1eperoBopbl  [lepxkarens/
Kmuenta/EMMO  Kmuenta/lIpencraBurens Knmenta co Cuyx06oit momuepxkku banka npu
o6moxupoBke busnec-kapThl/SMS-3a1pochl T0CTaTOYHBIME J0Ka3aTeIbCTBAMHE JJISI TOATBEPKACHUS
(akTa MX HanpaBJIeHUA/ONy4YeHUs: baHKOM IpU pa3pelieHny pa3HoIJacuii U CIIOPOB, B TOM YHCIIE
IPY pa3pelieHu  CIopoB B CyAeOHOM MOPSIKE.

11.3. B cnyuae Hecornacus Jepskarens/KnueHta ¢ oTpa)keHHOW B BBIMHCKE ONEparueit
COBEpILEHHON Npu noMoiy busHec-kapThl/ee pekBU3UTOB, KineHT 00s3aH mpenoctaBuTh B baHk
IUCbMEHHOE 3asBJICHHE HE MO3[Hee 55 KaJeHJapHBIX AHEH (BKJIIOUUTENIBHO) OT AaThl OTPaKEHUS
no Cuery ocnapuBaemMoil onepauuu. KIHMEHT MOXKET NpPUIOKUTh K 3asBICHUI0 JTOKYMEHT,
HOJTBEPXKIAIOUIMA 000CHOBAaHHOCTh OCHApMBAaHMA oOnepaunuu, orpaxkeHHod mo Cuery. B ciyuae
€CJIM K 3asBJICHUIO MPUJIAraloTCcsl TONOJHUTENbHbBIE JOKYMEHTHI (KOMH YE€KOB, CUETOB, MEPEMUCKU
U T.I1.), UX KQ4ECTBO JOJKHO OBITh UETKUM, BCS MHPOPMALIUSA — YUTAEMOH.

11.4. bank o0s3aH paccMaTpuBaTh 3asBiieHUs KiMeHTa, COCTaBJIEHHbBIE IO THUIIOBOU
¢dopme banka, mpu BO3HMKHOBEHHM CIIOPOB, CBS3aHHBIX CO CIIMCAHHEM JEHEXHBIX CPEICTB CO
Cdera mo omepanusM C HCIOJIb30BaHHEM bu3HeC-KapThl/peKBU3UTOB bU3HEC-KapThl, a Takke
npenocTaBuTh KIMEHTY BO3MOMKHOCTh MOJMydaTh HH(DOPMALMIO O pEe3ysbTaTax pacCMOTPEHUs
3asBJICHH, B TOM 4YHCJE B NMUCBbMEHHOH (opme mo TpedoBanuio Kimenra B cpok He Oomee 30
(TpuauaTH) KaJeHJApHBIX AHEH CO JHS NOJY4YEeHUs TaKuX 3asBJIEHUM, a Takxke He Ooiee 60
(ecTupecATH) KaleHJIApHBIX JHEW CO JHS IOJy4YeHUs 3asdBJICHUS B Cily4yae MCIIOIb30BaHUS
buzHec-kapThl A1 OCYLIECTBICHUS TPAHCTPAHUYHOIO IIEpeBOJIa JICHEKHBIX CPEJICTB.

11.5. Bce cnopel mo Hactosimemy JloroBopy im0 B CBSI3M C HUM pa3peliaroTcs
CropoHamu yTeM MEpEroBOPOB.

Ecnu B mponecce neperoBopoB CTOPOHBI HE HPUIYT K B3aHMMOIPHUEMIIEMOMY PEIICHHUIO,
CIOpBl pa3pellaloTCcsd B COOTBETCTBUM C JICHCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickon
®enepatnuu nocie 00g3aTeNIbHON NPETEH3MOHHOM MPOIEypPhl 10CYAEOHOTO YperyIupoBaHusl.

11.6. Bo Bcem ocraibHOM, 4YTO MNpsMO He mpeaycMoTpeHo JloroBopoMm, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHOIaTeNbCTBOM Pocculickon denepanuu.

12. HOpﬂ)IOK npeaocraBjJcHus yCJIyru «BHeceHMe HAJIMYHBIX J€HEKHbIX CpeacTsB €
HCIOJb30BAaHHUEM BI/ISHeC'KapTBI»

12.1. B pamkax wHacrosmmx YcinoBuii bank mnpenocraBmsier KimeHTy BO3MOXHOCTH
MOJKJIIOUUTH yCIyry «BHeceHne HATMYHBIX IEHEXHBIX CPEACTB C UCIIOJIb30BAHUEM bu3Hec-KapTh»
(manee — Ycnyra), a UMEHHO BHECEHHE HAJUYHBIX JCHEKHBIX CPEICTB B pyoOinsx Poccuiickoit
®denepani ¢ UCHOIb30BaHUEM bu3Hec-kapThl Ha OTKpBITHIA B baHke pacuerHbiil cuer Kimenra
yepe3 6ankomatsl U UIIT banka, a Takxke yepe3 6ankomatsl 1 UIIT 6aHKOB-TapTHEPOB.

12.2. 3a VYcayry bank B3uMaeT KOMHCCHOHHOE BO3HArpax/IeHHE B COOTBETCTBHH C
Tapudusiv mnanom «Kopnoparususiit [IJTHOC».

12.3. BHeceHue HaTUYHBIX JEHEXKHBIX CPEJCTB B paMmKax YCIYTd JOMYCTHMO TOJBKO
1o onepanusaM Knrenra, CBsI3aHHBIM C OCYHIECTBIECHUEM XO35MCTBEHHOM AesTenbHocTH Kinenra.

12.4. bauk nmonkmovaeT  ycnyry — «BHeceHMe — HaNMYHBIX ~ JCHEKHBIX  CpPEACTB
C ucnojib30BaHueM busHec-kapThl» Ha OCHOBaHUU 3asiBICHUS Ha MOAKIIOUYEHUE yeiyru «BHecenue
HAJIMYHBIX JIEHEXHBIX CPEACTB C MCIOJIb30BaHMEM bu3Hec-KapThl» 0 yCTaHOBIEHHOW baHkoMm
dopme B noapazaeneHnu banka, coBnagaromniem ¢ nojapaszeseHueM oociyxuBanus Cyera.

VYcnyra goctynHa nis Bcex busHec-kapT, oTKpbIThiX K Cuery KinenTa, a Takxe 17151 BHOBb
BBIIMYCKAE€MbIX W/WUJIHM MepeBbITycKaeMbIX busnec-kapr.
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B 3asBrnenun Ha moakmrodeHue Yciyru ykasbiBaetcss Cuer KnmeHTta, Ha KOTOpBIM OymyT
3a4UCIIATHCS JACHEXKHbBIE CPEACTBA TPU BHECEHUH HAJIMYHBIX JIEHEKHBIX CPEJCTB C UCIOIb30BAHUEM
busnec-kaptel yepe3 6ankomatel 1 UIIT banka. [Ipu oTcyrcTBHM B 3asBICHUM HA TOJKIIIOYCHHE
Yenyru undopmanmu o Cuere KnmeHta, Ha KOTOPBIM JOMKHBI OBITH 3a4HCIICHBI JICHEKHBIC
CpelCcTBa IPU BHECEHUU HAIMYHBIX JIEHEKHBIX CPEACTB, Y ClIyra He NPEJOCTABIISIETCS.

KnuenT npencrasnser B bank Ha OymMa)kHOM HOcHTeNe (B IBYX SK3eMIUIsIpax) 3asBICHUE HA
MOJIKIJIIOUeHUE Y CIIyrd, MoAnucaHHoe oT uMeHu Kinuenta ynonHnomoueHHbIM Juiiom Knuenra (uinu
camuM KimeHTOM) ©  CKperieHHOe OTTHCKOM medatd KimeHnta (mpu HalIM4uud) —WIH
¢ ucnoap3oBaHreM cucteMbl JIBO myTem HampaBiieHus B Ka4ecTBE MPUCOSAMHEHHOTO (haiina B D]]
[TnceMo B baHk, MOANMKMCAaHHOIO 3JIEKTPOHHOM MOANMMUCHIO YIIOJHOMOYEHHOTO Jinia Kimenra.

12.5. Ycnyra noakiiodaeTcsi He Mo3/AHee padoyero JAHs, CASAYIOLIEro 3a JHEM MOIyYeHHs
bankom 3asBieHust Ha TOAKIIOYEHUE Y CIIYTH.

12.6. Knuent, nmogasast 3asBiIeHUE Ha MOAKIIOYCHHE YCIyru, npeaoctaBisieT banky coe
corjlacue Ha IpHeM, IepecueT U 3aunciieHne Ha CYeT HAIMYHBIX JICHEKHBIX CPEJCTB, BHECEHHBIX
Hepxarenem buzHec-kapThl, yKa3aHHbIA B 3asBJICHUHN HA MOAKIIOYCHUE Y CIYTH.

12.7. Kimuent wMoxkeT u3MeHuUTh Cder JUisi BHECCHHS] HAIMYHBIX JICHEKHBIX CPEICTB
C HcCnojb30BaHMEM busHec-kapThl NyTemM nojauu 3asBieHUs Ha u3MeHeHue (Cyera B paMKax
yciyru «BHeCeHHe HaTUYHBIX JIEHEKHBIX CPEJICTB C UCIOIb30BaHHEeM Bu3Hec-KapTh» MO THUIIOBOM
dopme banka, koTopoe mpenocTaBiseTcs Ha OyMaKHOM HoOcuTelne B mojapasaeneHue banka mo
Mecty BeneHus Cuera wid ¢ ucrnosib3oBaHueMm cuctembl JIBO myreM HampaBiieHHs B KadyecTBE
npucoenuHenHoro ¢aina B /[ IlucemMo B baHK, TOANMHMCAHHOTO JJIGKTPOHHOH IOIIHUCHIO
ynonHoMoueHHoro juna Kimenra. W3menenuss ocymecTBisaoTcss bankom 0e3  B3uMaHHs
JOTIOTHUTEIIbHOW KOMHUCCHH HE MO3[Hee pabodero JAHs, CIEIYIOIIero 3a JHEM MoiyueHus: bankom
3asIBJICHUA.

12.8. llepxarens busnec-kapThl, mpu ycioBuu noakiarodeHus Kk Cuery Yciyru, umeer
MpaBO BHOCUTH HAJIMYHBIE ICHE)KHBIE CPEJICTBA HA PACUETHBIN CUET C UCMOJIb30BAaHUEM 0aHKOMATOB
¢ ¢pyHKIMeH npuemMa Haau4HbIX JeHekHbIX cpeacTB U UIIT banka u 6aHKOB-TTapTHEPOB.

[Ipu BHECEHMU HATUYHBIX JIEHEKHBIX CPEICTB MACHTU(UKaMs JlepkaTesns Mpou3BOIUTCS
bankom aBTOMaTnuecky Ha OCHOBaHUHU JaHHbIX buszHec-kaptel u [IMH, BBenennoro epxarenem.

12.9. 3auncnenne Ha CyeT HATWMYHBIX JIEHEKHBIX CPEICTB, BHECEHHHIX B baHK
C UCTOJIb30BaHUEM YyCIyTru «BHeceHHe HaIMYHbIX JIEHEKHBIX CPEJCTB C MCIOJIb30BaHUEM bu3Hec-
KapThbl», Mpou3BOAUTCS baHkoMm He mo3gHee pabodero MHS, CIASAYIOMIETO 3a JHEM MOCTYIICHUS
JIEHEXHBIX cpeACTB B baHk.

12.10. B ciywyae oOHapyKEHHUs PACXOXKJACHUH MEXIYy CYMMOH BHECEHHBIX HAIMYHBIX
JIEHEXKHBIX CPEJCTB B paMKax YCIyrd U CyMMOMW, OTpakeHHOH B BhimHcke 1no Cuery, KnneHt He
no3aHee S5 KaleHJapHbIX JHEH ¢ JaThl COBEPINCHMs Omepaluu JODKeH moaath B baHk
MMUCbMEHHOE 3asBJICHUE O HECOIlaCMu C  ONepalueil, MpOBEAEHHOM B  YCTPOMCTBE
camooOciyxxuBaHus banka.

12.11. B cnyyae HEKOPPEKTHOTO 3aBEPIICHHS OMEpallMd BHECEHUS HAIMYHBIX JCHEKHBIX
CpPEeICTB B paMKax YCIyru depe3 OaHKoOMarT OaHKa-TIapTHEpa 3a4MCIICHUE JIEHEXKHBIX CPENICTB
MPOUCXOIUT TIO pe3ylbTaTaM pacCMOTPEHHs MUChMEHHOro oOpameHuss Kinenrta, mpuuem
JIEHEKHBIE CPEACTBA MOTYT OBITh 3a4MCIICHbI Ha OaHKOBCKHM cueT KimeHTa, OTKPBITBIA s
OCYIIECTBJIEHUS PACUETOB C UCIOJIb30BaHUEM bHU3HEC-KapThl.

12.12. KnueHT BIpaBe OTKA3aThCsl OT MpeAocTaBieHus Ycmyru. st oTkimroueHus Y ciayru
Knuent npenocraBnser Ha OyMa)kHOM HOcUTeNe B Tojpa3aeneHue banka mo mecty Benenust Cueta
WM C ucrnoyib3oBaHueM cucteMbl J[BO myTem HampaBiieHHs B Ka4yeCTBE MPUCOCIMHEHHOTO daiina
B O/] ITuceMo B BaHk, moAnucaHHOTO 3ME€KTPOHHOM MOAMKUCHIO YIOJHOMOUYEHHOro nuia Knuenra,
3asBieHUEe Ha OTKJIIOUEHHE YCIyru mo TUIoBou ¢opme banka. Yciayra oTkitodaeTcs HE MO3/IHEE
pabodero mHs, cleAyromero 3a aueM nonydeHus bankom ot Knnenra 3asBrneHus Ha OTKIIOYCHHE
Yenyrn.

12.13. Otxmouenune Yciuyru 6e3 nomaun KinueHtom 3asiBieHuss Ha OTKIIOUEHHUE YCIyTrd
OCYIIECTBIsIETCA baHKOM MpH 3aKPBITHH PACYETHOTO CYeTa, K KOTOpOMY BhITTyIeHa busnec-kapra,
1100 pacyeTHOro cueTa, yKazaHHOTOo B 3asBICHUH Ha MOJIKIIOUEHUE Y CIyTH.
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12.14. Nndopmanus o MpeaoCTaBICHUH Y CIYTH pa3MelieHa Ha ouimanpHOM caiite banka
B CETHM HMHTEPHET MO aapecy: WWW.IShD.ru u sBiseTCs HEOThEMIIEMOW 4YacThIO HACTOSIIHX
YcnoBuid.

13. JlonotHUTEJIbHBIE YCJIYTH

13.1. JIns coBepuieHHs oOmNepaluii C HCHOJIb30BAHMEM DPEKBH3UTOB bBH3HEC-KapThl
B MH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW ceTn MHTepHeT ¢ ucroib30BaHueM TexHojoruu 3-D
Secure bank mpenocraBnsier [epxarensim busnec-kapt 3-D mapons. Cmoco6 mnomyuenust 3-D
napoinsi [lepxareneM, CpoK €ro ICHCTBUS M HWHas HEoOXoaumas WH(OpManus TOBOJUTCS 0
KnuenTa/Jlepxkarenss myreM pa3MelIeHHs] COOTBETCTBYomeld nHpopmanuu Ha web-caiite banka
B cetu MHTEpHET 10 aapecy: WwWw.rshb.ru.
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[Mpunoxenne 1
K YCIIOBUSIM BBIIIYCKa M 00CTy)KMBaHUs Ou3Hec-
kapT AO «Poccenbxo30aHK» K pacdeTHOMY CUETY

IHamsarka lep:karens
ousHec-kapThl AO «Poccebx030aHK»

CobmoieHne peKOMeHIaIui, conepkanuxes B Hacrosmen [lamstke [lepxartens ousHec-
kaptel AO «Poccenbxo30ank» (manee — IlamsaTka), MO3BOIUT 00€CHEUYUTh MaKCUMAIbHYIO
COXpaHHOCTb busHec-kapThl, cBeleHuN O ee pexkBusurTax, [IMH n npyrux naHHBIX, @ TaKKE CHU3ZHUT
BO3MOXXHBIE PUCKU MPU COBEPIICHUHU OIEpaluii ¢ ucrosib3oBaHueM busHec-kapThl B OaHKOMATe,
UIIT, npu omiate TOBApOB M YCIYT, B TOM YHCIIE IPU OCYIIECTBIECHUH OILIAThl TOBAPOB U YCIYT
yepes ceTb IHTepHeT.

1. O01HMe MoJI0KEeHu s

1.1. [epxatenem busnec-kaptol siBisiercst pabotHuk Kinenra - ¢pusznyueckoe Iuio, Ha UM
KOTOPOTO BBITycKaeTcsi busnec-kapta (mepcoHupUIMpoBaHHas/HeTIepCOHN(PUIIMPOBAHHAS).

1.2. Tlpu nmonyuenun buznec-kaptol [epxkaTento HEOOXOIUMO MOCTABUTH CBOIO MOJIHUCH
Ha ee 000POTHOM CTOPOHE B I0JIE IS TOANUCH.

1.3. busnec-kapra sBusercs coOctBeHHOCThIO AQ «Poccenbxo3bank» (manee — bank).
busHec-kapra npegocrasisgeTcs JlepkaTento BO BpEMEHHOE IT0JIb30BAaHUE U HE NTOJUIEKUT Iepeade
JIpyromy nuny. buszHec-kapra nIeMCTBYeT 10 MOCIEAHEr0 KaJIEHIApHOro JHS Mecsla, YKa3aHHOTO
Ha e¢ JIMIEBOM CTOpoHE (BKIOUMUTENBHO). [lo OKOHYaHWU CpoKa JNEHUCTBUS WM MO TPEeOOBAHUIO
banka busnec-kapra nomkHa ObITh cjaHa B baHk.

1.4. Tlo wucreueHun cpoka JelcTBUS bu3Hec-kapTa CTaHOBUTCS HENCHCTBUTENIBHOM.
Hcnons3oBanue busnec-kapThl (€€ peKBU3UTOB) C HCTEKIIUM CPOKOM JIEHCTBHUS 3aMPEIICHO.

1.5. busHec-xkapTra npuHUMaeTcs K OOCIYKHBAaHHIO Kak Ha TeppuTopuu Poccuiickoi
®Oenepanuy, Tak U 3a €€ NnpeaenaMu, 1 MOKeT ObITh UCTOJIb30BaHa JlepkaTeneM A MpOBEACHUS
CIEAYIOIIMX PACXOJIHBIX ONIEpPaAIUiA:

- TIOJIy4CHMsS HAJIUYHBIX [EHEXHBIX CpeACTB B Bamore Poccuiickon denepanuu st
OCyllleCTBIEHUsI Ha Teppuropun Poccuiickon ®enepaurii B COOTBETCTBUU C  TOPSIAKOM,
yCraHoBieHHBIM baHnkoM Poccum, pacueroB, CBS3aHHBIX ¢ AESITEIbHOCTHIO KineHTa, B TOM uucie
OIUIATOM KOMaHJIMPOBOYHBIX U MPEACTABUTEIBCKUX PACXO0B;

- omIarel pacxonoB B BamtoTe Poccuiickonn Penepaunuu, CBA3aHHBIX C ACATEIBHOCTHIO
Kimenra, B TOM 4wnciae OIUIATOM KOMAHIWPOBOYHBIX M IPEACTABUTEIBCKUX PACXOOB,
Ha Teppuropun Poccuiickon ®Penepannu;

- COBEpIICHMs MHBIX omepauuii B Bamoore Poccuiickon ®Pepepannu Ha TEPPUTOPUU
Poccuiickoit @enepanyu, B OTHOLIEHUM KOTOPBIX 3aKOHOAATENbCTBOM Poccuiickon denepanuu,
B TOM 4McJie HOpMAaTUBHBIMU akTamu banka Poccuu, He ycTaHOBIIEH 3ampeT (OrpaHUYeHHe) Ha UX
COBEpIUCHUE IIPpU YCIOBUHM, YTO XapakTep IPOBOAMMON OIEpalMd COOTBETCTBYET LIEISAM
(MHAHCOBO-X0341CTBEHHON J1€ATEIbHOCTH KIMEHTA,

- TOJIy4CHMS HAQJIWYHBIX JCHEXHBIX CPEICTB B HMHOCTPAHHOM BAIIOTE 3a IpeAcilaMU
tepputopun Poccuiickoit ®denepanyu 71 OMIATHI KOMAHAMPOBOYHBIX M MPEIACTABUTEIBCKUX
pacxoJIoB;

- OIUIaThl KOMaHJIUPOBOYHBIX U IPEACTABUTEIBCKUX PACXOAOB B MHOCTPAHHOM BaIIOTE
3a mpeaenamu tepputopun Poccuiickont denepanuu;

- COBEpILIEHHUS WHBIX ONEepaluii B MHOCTPAHHOH BallOTe C COOIOACHHEM TpeOOoBaHUI
BAJIFOTHOI'O 3aKOHoAareNnbcTBa Poccniickont denepanny Mnpu yCciIoBUHU, YTO XapaKTEP MPOBOAMMON
OTlepaliy COOTBETCTBYET LIEISIM (DUHAHCOBO-X03SCTBEHHOM 1€ATEIbHOCTH KIIMEHTA;

- BHECEHHME HAJIMYHBIX JEHEXHBIX CcpeAcTB B Bamore Poccuiickonn ®enepanuun
¢ ucnonb3oBanueM buznec-kapThl Ha Cuer, OTKPBITHIN B baHke HCKITIOUUTENBHO Yepe3 OaHKOMAThI
u UIIT banka.
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1.6. Hudopmamusa o6 aapecax 6ankomaroB u UIIT banka pasmemena Ha oduimaibHOM
web-caiite banka B cetn MHTepHeT 10 agpecy: Www.rshb.ru.

1.7. Jlns nmojydyeHusi mH(OpMAIMU, CBS3aHHOW ¢ HCHOJb30BaHHeM bu3Hec-kapThl,
Hepxatenb/Kanent moxker odparutrbess B Cayx0y nogaepxku banka mo Tesedonam,
pasMellieHHbIM Ha oduuHaibLHOM caiite Banka B cern MHTepHer mo agpecy Www.rshb.ru,
KPYI'JIOCYTOYHO.

ITocne mpoxoxnenust  Jepxkarenem/Kmuentom B Coyxbe momgaepxku — banka
UICHTU(PHUKAIIMY C MCIIOIB30BAaHHEM KOJOBOTO CJIOBA M IPYTUX JAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha noiydeHue busHec-kaptel, omneparop CuyxObl mnoagepxkku banka mo  3ampocy
Hepxatens/Knuenra:

- mpenocraBigeT uHpopMmanuio o nociaenHux 10 omepaumsx, COBEPIIEHHBIX C
UCII0JIb30BaHuEM bu3Hec-KapThl;

- npuHumaer coobmenus epxxarens/Kiuenra o0 yrpare busHec-kapThl/coBepiieHUn
omepanuii ¢ wHcHonb3oBaHWeM busHec-kapThl 0e3 cormacus Jlep:karens/HeoOX0IuMOCTH
OJIOKMPOBKU KapThl NpPU YBOJIbHEHUHU Jlepxaress/mogo3peHu OTHOCUTEIbHO KOMIIPOMETALUU
busHec-kapThl 1 KOHCYJIBTUPYET O MOPSAAKE JEHCTBUM B 3THX CUTYaLUX;

- IpeJoCTaBiIAeT PEKOMEHAALNN OTHOCUTEIBHO MOpsAKa ACUCTBUI B cllydae BBISBICHUS
CIOpPHBIX CUTYal[Mil WJIM HENPAaBOMEPHBIX OTKAa30B B COBEPILEHUU OIEpalfil C HUCIIOJIb30BAHUEM
busHec-kapThl, OTBEYaeT Ha BONPOCHI, CBI3aHHBIE C BBITYCKOM U 0OCIyKuBaHHeM busHec-kapr.

1.8. AxtuBanus buszHec-kapt:

1.8.1. AkrtuBanus HenepcoHU(pULUPOBAHHOM bu3Hec-kapThl, BBIAAHHOM [0 OTKPBITHA
Cuera, npousBoauTcsi baHKOM He mo3iHee cieayoero padodero AHs nocie oTkpbiTus Cuera.

1.8.2. AxrtuBanus HenepcoHU(UIUPOBAaHHON Bu3Hec-KapThl, BBIIAHHON K JEHCTBYIOIIEMY
Cuery, u nepcoHuurpoBaHHON bu3Hec-kapThl Npou3BOAUTCS baHKOM He Mo3/IHee CIeaAyIoLEro
pabGouero aHsa mnocie nepenaun busnec-kaptel EMO Knmenta/llpencraBurento Knmenra/mocne
BbIIaun busnec-kapTel HemocpeacTBeHHo Kimenty/[lepxkarento.

1.9. B cnyuae yrparbl busHec-kapTbl, OKOHYaHUS Cpoka ee JeiicTBus, mopuu busnec-
KapThl, JOMYIIEHHOro Opaka MpH HM3rOTOBJICHWH bu3HEC-KapThl, U3MEHEHUS (aMIIIUM U UMEHU
Jepxarens M MHBIX CilIydasx, A BbIycka HOBOM busHec-kapThl HE0OXOAMMO OOPaTUTHCA
k Knuenty/EMO Knuenra/llpencraBurento Knuenra, ocymecTisitonieMy KOHTakThl ¢ baHkoMm B
paMKax 3aKJIHYEHHOTO J10r0BODPA.

1.10. bank BmpaBe HCIONB30BAaTh Bce yKasbiBaeMmble Jleprkarenem/KinnenTom HOMepa ero
TenepOHOB  Juid  oOcymiecTBiIeHHs  SMS-uHpOpMHMpOBaHUS W HANpaBICHUS  WHOU
nepcoHU(UIMPOBAHHON U HENepcOHM(UIMPOBAHHON MH(POpPMAILUU, B CIIydasx, OINpPEAEICHHBIX
VYCloBUSIMM OTKpBITUSL OaHKOBCKOTO CYeTa JUIsl OCYIIECTBIECHHS PACUETOB C MCIIOJIb30BAaHHEM
ousznec-kapt AO «Poccenbxo30ank» (mamee — VYcioBHs), a TaKkKe IS OCYIIECTBICHUS
Tese()OHHOTO 3BOHKA B IIENSAX MOATBEP)KJIEHHSI aBTOPCTBA OMEpald B COOTBETCTBUU C ITYHKTOM
5.3.13 VYcnoBuii, u st ”HGOPMUPOBAHUS O MOIYYSCHHH CBEACHUN O KOMIIPOMETAIIMN PEKBU3HUTOB
buznec-kxapte! w/mm I[T1MH.

1.11. BaHK NIpHOCTAHABIMBAET/OTKA3BIBAET B MPOBEJEHHM oOmepanuu mo busnec-kaprel!
JUIsL TIPOBEACHMSI KOHTPOJII B LENAX MPENOTBPALLEHUS OCYIIECTBIEHUS IE€PEBOJA JEHEKHBIX
cpencTB 0e3 coryacusi KJIMEHTa B ciay4ae, eciu:

- baHk mnpum mnpoBeAeHMM KOHTPOJISI pacHOpsDKEHHs BBIBUJI IPU3HAKM IEpPEBOJA
JIEHEXKHBIX CpPe/ICTB Oe3 coracus KJIMEeHTa;

-y banka nMerorcs ocHOBaHUS MPEANOJaraTh, YTO MIEKTPOHHBIMU CPEACTBAMHU IUIATEXka
pacnopspKaeTcss HeYIoJIHOMOYEHHOE JIUIIO;

- bankoMm BbIIBIEHBI (hakThl, 4TO peKBU3UTHl busnec-xkaptel, [IMH, 3-D mnapons
CKOMITPOMETHPOBAHBI W/WJIM BBISBICH HEMOATBEP)KACHHBIH KIHMEHTOM (akt cMmeHbl SIM-kapThi
HOMepa MobOuibHOro Tenedona ansg 3-D mapons, a Taxke B cilydae NMPHHAUICKHOCTH HOMEpa
MoOuibHOTO Tenedona st 3-D nmapons TperbeMy JuIly, 3aBiajleHUs] TPETHUM JIUIOM MOOUIBHBIM

11 B coorsercTBuM ¢ TpebopanuamMu DeepanbHoro 3akoHa ot 27.06.2011 Ne 161-®3 «O HalMOHANLHON MJIATEXKHOM
crcTeMe).
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tenedoHoMm JlepkaTensi WM WMHOTO OTUYXKICHHMs HoMepa sl mosiydeHus 3-D maporned w/mimm
MOOWIJIBHOTO TenedoHa.

B ciydae npuocTaHOBKH MepeBojia WM OTKa3a B COBEPIICHUHU omnepauuu bank yBegomiser
Hepxarens/Knmuenta o ganHoM coObitiu B Bupe SMS-undpopmupoBanus w/wimm  E-mail-
YBEJIOMJICHHS  (JIOMIOJIHUTENILHO) W/WiIM myTeM TeledOHHOTO 3BOHKa paboTHuka banka
Jepsxaremo/KnuenTy'? u 3ampaimmBaeT y Hero HoATBepyaeHUE (BHaKTa OCYIIECTBICHUS ONepaluu
wii  (GopMHpOBaHMsS ~ pacmopsbkeHus —JsmyHO  Jlepxkarenem, a  TakkKe  IPEIOCTaBIISET
Hepxaremo/KiimeHTy peKOMEHIAIMK 10 CHIKEHHUIO PHCKOB IOBTOPHOTO OCYIIECTBICHHUS
nepeBojia IEHEKHbBIX CPEACTB 0€3 ero coryiacusl.

[ToaTrBepauth aBTOpPCTBO pacnopstkeHust Jlepkarens/KimueHT MokeT, OOpaTHBIIKCH B
Cnyx0y noanepxku banka.

2. IlepconanbHblii naeHTuGuKaunoHubiii Homep (ITUH)

2.1. TIVNH nanpasnsiercs bankom [epkarento B SMS-coobmennn Ha HoMep TenedoHa s
nonydeHus: 3-D maponeit, ykazanusiii B 3asBiaeHuM Ha nonydeHue busnec-kaprtel. [IMH cocrout
U3 4eTelpex 1HMp U TNpeAcTaBisieT co00il  JOMONHUTENBHOE  CPEICTBO  3aAIUTHI
OT HECAaHKIIMOHMPOBAHHOTO HCMOJb30BaHUsl busHec-kapThl. [locie momyueHus M 03HAKOMIICHHUS
¢ SMS-coobmenunem ¢ [TMH Jlepxatens AomKeH yaamuTh aaHHoe SMS-cooOleHne u3 mamsaru
tenedona. B 6ankomarax, UIIT, a Takke B 31eKTPOHHBIX TEpMUHANIAX, IPaBa, IPEJOCTaBICHHbIE
Knuenrom JlepxaTento Ha pacrnopsiKEHUE JIEHEKHBIMU CpEICTBaMHM, Haxojsdimumuca Ha Cuere,
yaocroBepstoTcs [depxkarenem myrem Beoga [1MH.

2.2. TIMH pomxeH OBITh M3BECTCH TOJIBKO Jlep)kaTelto m HEe MOXKET OBITh 3aTpeOoBaH
Hu bankom, Hu 00O NIpyroi opraHuzanuel, B TOM 4HCIe, C UCHOJb30BaHuEeM ceTu MHTepHer.
3anpermaercs xpanenue nanueix o [IMH Ha mo0bix HOcUTeNsIX HHGOPMALIUK.

2.3. Ecmu J[lepxarens 3a0b11 I[IMH, Knwenty HeE0oOX0IMMO TPENOCTAaBUTH 3asiBICHUC
no TtunoBoii ¢opme banka B moapasnenenue banka, B koropom Benmercs Cuer. [lepikarenro
He cienyer nbitatbes nonoOpars IIMH. B ciydae, ecnu IIMH Tpu pasza noapsn Oyner HaOpaH
HeBepHO, busHec-kapTa OyeT 3a0I0KUpOBaHa.

2.4. llpm yrpare IIMH mm6o mpu OmoxupoBke bu3Hec-kapThl B pe3yiabTare HEBEPHOTO
BBoAa [IMH mpu coBepiienuu omnepanuu ¢ ucrnoib3zoBanuem 6ankomara, UIIT unu snekTpoHHOTO
tepmuHana, s nepesbiniycka [IMH  Knmenty HeoOxommmo  oOpatuthess B bank
C COOTBETCTBYIOIIUM 3asiBIIeHUEM, 0()OpMIICHHBIM 110 TUTIOBOM (hopme banka.

3. Onepauun no Cuety

3.1. TlonyyeHue HAJMYHBIX I€HEKHBIX CPEICTB B OaHKOMATE

3.2.1. Ilpexne dYeM TPOBECTH OIEPAIUIO TOJIYYCHUS HATUYHBIX JICHEKHBIX CPENICTB
C HcHojb30BaHMeM OaHkomara, Jlepkatenmto ciiegyer yOeauThCs B HAJIMYMM Ha OaHKoOMare
JIOTOTUIIA IUIATEKHOM CHUCTEMBI, COOTBETCTBYIOLIEH Jjororuny Ha busHec-kapre, a Takxke
uHpopManuu o 6aHke, 00cIy)UBaroIeM 0aHKOMAT (Ha3BaHuUeE, aJpec, TenedoHn).

3.2.2. Tlo 3aBepmieHun onepanuu Jlepxarenp OHKEH NONYYHTh bu3Hec-kapty
U kBuTaHmioo OankoMara/UIIT (oHM MoOryT Bo3BpamiathCs B JFOOOIH MMOCIIEIOBATEIBHOCTH)
U JICHS)KHBIE CPEJICTBA, €CIIM OCYIIECTBISUIACH OMEPAIUs CHATHS HAIWYHBIX JCHEKHBIX CPEJICTB.
B cnydae, ecau mocne mpoBeleHHUs omnepauuu busHec-kapTa He yAajieHa U3 KapTONPUEMHHKA
no ucreuennn 20-40 cexynn, ona Oyzaer 3afaepxana 6ankomarom/UIIT.

3.2.3. Ecmu 6ankomat/UIIT 3anepskan busnec-kapty Jlepxarento HE0OX0AUMO:

- mepemnucarh yka3aHHbie Ha OankoMaTe/UIIT pekBu3uThl (Ha3BaHUE, agpec U TeaedoH)
0aHKa, KOTOPOMY NPUHAIEKHUT OaHKOMAT;

- obparutecs B CnyxOy mnogaepxkku baHka 1Mo MHOrokaHaabHOMY TeJedoHY,
yKa3zaHHOMY B myHKTe 1.7 Hactosmei [lamsaTku, u neiicTBOBaTh B COOTBETCTBHM C MHCTPYKIMSAMU
oneparopa Ciy>KObI MTOIIEPIKKH.

2 Cnoco6 yBesoMileHHst M BLIOOp HOMepa Juls OTIpaBkH SMS-uHQOPMUPOBAHMS M/MIIM OCYLIECTBICHHS 3BOHKA
ornpezensercss baHkoM caMOCTOSTENBHO.
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3.2.4. Tlpu mpueme u Bo3BpaTe busHec-kapThl OaHKOMAaTOM HE CJEAyeT €€ TOJIKaTh
Y BBIIEPTUBATh 10 OKOHYAHUS €€ IBUKEHUS B KAPTOIPHUEMHHUKE.

3.2. OmJjara TOBapoB H YCJIYT

3.3.1. Kaccup TtoproBo-cepucHoro mpeamnpusitusi (manee — TCII) moxker morpeboBarh
IPEIbABICHUS JIOKYMEHTa, YIOCTOBEPSIOLIEro JWYHOCTh Jlepkarensd. B ciydae orcyrcTBHs
JOKyMeHTa, Jlep)kaTeno MOXeT OBITh OTKa3aHO B IPOBEJCHHUU ONEpalMd C HCIOJIb30BaHUEM
buznec-kapThbl.

3.3.2. Ilpu ocymectBienun onepaiuun B TCII ¢ wucmonp30BaHHEM HIIEKTPOHHOTO
TepMHHAaIa, KacCUp MOXKeT npemioxkuth [epxkaremto BBectu [IMH Ha BbIHOCHOHN KiaBHAType
JIEKTPOHHOI'0 TEPMHUHAJIA WMJIM Ha KJIaBuarype camoro rtepmuHana. IIpu orkase Beectu [IMH wm
HeBepHOM BBoJie [IMH B mpoBeseHun onepanuy MoxeT ObITh OTKa3aHO.

[To 3aBepmieHMM omepaluud Kaccup JOJDKEH BbyIaTh  JlepKaTento  JOKYMEHT,
HOJTBEPKIAIOLIMIA TPOBEICHUE OIEPaLlUy C MCII0JIb30BaHUEM bu3Hec-KapThl (Jajee — KBUTAHLMS).
Hecornacue [lepxarenst noanucatb KBUTaHIUIO TAKKE€ MOXKET IPUBECTH K OTKAa3y B IPOBEIECHUU
oIrepanuu.

3.3.3. He «cnemyer moamuchiBaTh KBUTAHLIWIO, B KOTOPOM HE IPOCTABJICHBI
(He COOTBETCTBYIOT JEHCTBUTEIILHOCTH): BUJI ONIEPALIMH, CyMMa OIepaluy, BaJt0Ta Olepalny, 1aTa
COBEpUICHMsI ONEPALUU, CyMMa KOMHCCHM (€CIIM MMEET MECTO), KOJ aBTOPU3ALMH, PEKBU3HUTHI
MJ1aTeKHOU KapThl, HauMeHoBaHue TCII.

3.3.4. B ciydae oTka3a OT IMOKYNKH Cpa3y e IOCIe 3aBEPUICHUS OIEPAalUU CIEHAYeT
notpeboBaTh OTMEHBI omnepanuu MU yoOeautbes B ToM, uyTo kKaccup TCII yHMuTOXMI paHee
O0(OPMIIEHHYIO KBUTAHLUIO.

3.3.5. Ilpu Bo3BpaTe IMOKYNKM WM OTKa3e OT YCIyr, paHee omadyeHHbIXx B TCII
C HCIIONb30BaHMEM bH3HEcC-KapThl, TOJKHA OBITH MPOBEICHA KPEIUTOBAs OINEpalusi — OIepanus
«BO3BpaT MOKYNKHU» C 00s3aTesIbHBIM O(GOPMIICHHEM KBUTAHLMH, HAa KOTOPOH JOJDKHO OBITh
YKa3aHO «BO3BpaT MOKYNKW», noanucanHoi kaccupoM TCII. HenpemeHHO coxpaHHUTe KBUTAHLUIO
Ha «BO3BpaT NOKYyNku». Eciu cymma onepanuu He noctynut Ha Cuet B TeyeHne 30 KaneHAapHBIX
nHell, KimeHT nomkeH oOparutbes B mnoapasaeneHue banka no mecty Beaenus Cuera aiis
opopmnenus [Iperensumn.

3.3.6. B cmywyae mo00oro HEmpaBOMEpPHOrO, C TOYKH 3peHHs Jlepkarens, oTka3a B
IIPOBEJCHUM OIEpallMd C HCIIOJIb30BaHUEM bH3HEC-KapThl PEKOMEHIYETCSl HE3aMeIUINTEIbHO
cBs3aThesa co Ciyx6oit moanepkku banka mo TenedoHy, ykazaHHOMY B TyHKTe 1.7 HacTosIen
ITamsaTku.

3.4. BHeceHHe HAJTUYHBIX IeHEKHBIX cpeAcTB Yepe3 6ankomat/UIIT

3.4.1. Jlna BHeceHUs HANUYHBIX JCHEKHBIX cpeactB Ha Cuer yepe3 Oankxomat/UIIT
Jepxarenb JOJKEH TOMECTHTh bH3HEc-KapTy B cUHUThIBarolee ycrpoiicTBo Oanxomata/MIIT.
Ha xnaBuatype 6ankomata/MIIT [lepxarens Habupaet u noarsepxaaet [THMH.

IIpy BHECEHNN HAJIMYHBIX EHEXHBIX CPEACTB JlepKaTenp JTOJDKEH CIIeN0BaTh NHCTPYKLINN
Ha skpane 6ankomata/UIIT.

3.4.2. Tlocne ycnemnoii wuneHtudukanmu Jlepxarenss u BbIOOpa ITyHKTa MEHIO IS
IIPOBEJCHUS OIEPALlMA BHECEHWS HAIWYHBIX JAEHEXKHBIX cpeAcTB Ha (CueT, OCylIecTBIIAETCS
MIPOBEPKa BO3MOXKHOCTHU MPOBEACHUS ONEpAIMH M0 3aYUCICHNI0 HAIUMYHBIX JE€HEKHBIX CPEICTB Ha
Cuer. [lo uroram mnpoBefeHHON mpoBepku Ha dKpaHe Oankomata/UIIT oToOpaxkaercs cymma
HAJIMYHBIX JIEHE)XKHBIX CPEACTB, KOTOpylo JlepxaTenb MoxeT BHecTH Ha (CYeT ¢ IMOMOIIBIO
BBeZIeHHOM B 6ankomaT/UIIT buznec-kapTol.

JlepxaTenp JOJDKEH CaMOCTOSITEIBHO BHM3YyaJlbHO KOHTPOJIMPOBATh, YTO MpEAIojaracMas
CyMMa B3HOCA HE MPEBBIIIAET CYMMY, TOCTYIIHYIO /1715l BHeceHusl B Oankomat/UIIT.

3.4.3. Jlepxarenp nupeaBapurenbHo momemniaer B Oankomar/UIIT s mpuema Kymop
JICHEeXKHBIE CPE/ICTBA MOKYMIOPHO JHOO Maykod (B 3aBUCHUMOCTH OT TEXHHYECKHUX OCOOCHHOCTEH
6anxomara/UIIT).

Jl711 BHECEHUS! HAJIMYHBIX JICHEXKHBIX cpeAcTB Ha CUeT MOTryT ObITh MCIOJIB30BAaHbI TOJIBKO
0aHKHOTHI BaItOTHI Poccuiickoit denepanuu.
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HE nonyckaercss momenieHue B Oankomar/MIIT MoHET, BeTXUX, CKJICCHHBIX JUITKON
JICHTOM, IIOBPEKAECHHBIX KYIIIOP, HE JOIYCKAECTCS CKPEIJICHUE KYIIIOP CKPENIKOU, PE3UHKOM, WHBIMU
crocobaMM, a TaKkKe OCYILECTBICHHE WHBIX JCWCTBUN, KOTOPbIE MOTYT HAHECTH MOBPEXKIECHUE
6ankomary/UIIT.

bankomatr/MIIT ocymiecTBiasieT MOKYMIOPHYIO TPOBEPKY M paclo3HaBaHHE OaHKHOT.
B cinydyae HecoOoTBeTCTBHS OAaHKHOTBI YCTAaHOBJIEHHBIM KpuUTepusM cpaBHeHus Oanxomat/WUIIT
Bo3Bpamiaer OaHkHOTY Jlepkaremo. OtOpakoBaHHBIE OaHKHOTBI HEOOXOAMMO W3BATH W3
6anxomara/UIIT.

ITo pesynbpTaTam npoBepKH, repecyera U 0TopakoBku 6aHKHOT OaHkoMaT/UIIT oroOpakaer
Ha 2KpaHe MHPOPMAIUIO O KOJIMYECTBE U HOMHUHAJIE MPUHATHIX OAHKHOT M npeiaraet [lepxarento
NOATBEPAUTHh COBEPUICHUE ONEpalud IpPUEMa HAJIUYHBIX JCHEXKHBIX CPEICTB C LEJbIO
MOCJIEIYIONIETr0 3a4YMCIICHUs] HA PACYETHBIA cYeT B OOIIel CyMMe HOMUHAJIOB OAHKHOT, YCIICUTHO
MPOLLIEIINX TPOBEPKY, UM JOIOIHUTEIBHO BHECTH JIEHEKHBIE CPEJCTBA.

3.4.4. Tlocne monrBepxieHust Jlep>karesieM NPOBENCHHS OINEPALMU TMpPHEMa HaTMYHBIX
JIEHEXKHBIX CPEICTB, B TOM YHCIIE€ MPABWIBHOCTH YKa3aHUS CYMMBbI ONEpallMM, HA OCHOBE JTAHHBIX
busHec-kapThl M HOMHUHA&JIa pPAClO3HAHHBIX OAHKHOT, JIEHEXHbIE CpPEJICTBA ABTOMATUYECKU
3aunciustores Ha Cyer.

3.4.5. Ilpu ycnemnoit aBropusanuu 6ankomat/UIIT pacneuatsiBaet u BbinaeT Jlepxarento
YeK, IOATBEPKAAOIUN TMPOBEACHUE Olepallii BHECEHUS HAJUYHBIX JCHEKHBIX CPEJICTB.
CootBeTcTBYIOIIas ONepalus 1o 3a4ncieHnio BHeceHHbIX B 0ankoMatT/UIIT HaaM4HBIX I€HEXKHBIX
cpenactB Ha Cuer OyJEeT OCYILECTBIEHA B CPOKH, IIPELYCMOTPEHHbIE Y CIIOBUSIMHU.

3.4.6. Ilpu nanmuumm orpanndeHuit mo CyeTy Ha OCYIIECTBIEHHE NMPHUXOIHBIX OMEpPAIHii
baHk OTKa3pIBaeT B NPOBEICHUM ONEpAllMU IO 3aYUCICHUI0 HAJIMYHBIX JIEHEXHBIX CPEICTB Ha
Cuer.

3.4.7. Ilpu oTka3e B MPOBENCHUH ONEPAIMH 10 BHECEHUIO HAIWYHBIX JEHEKHBIX CPENICTB
Ha Cuer Ha skpanHe Oankomata/MIIT orobpaxkaercs undopmanus o0 OTKaze B MPOBEACHUU
orepanuu.

3.4.8. B ciyuae ecnu BO BpeMs OIEpalyl 10 BHECEHHIO HAIWYHBIX JCHEKHBIX CPEICTB
¢ ucnonb3oBaHueM buznec-kapTsl mpousomen cooit bankomata/UIIT, To [epxkarento HEOOX0UMO
B TeyeHne 30 KaleHJAapHBIX [IHEH OT JaThl COBEPIIEHHUS OIEpalMH TPEIOCTaBUTh B baHk
3asBJIEHHE, COCTaBIEHHOE 110 TUIIOBOH opme banka.

3.5. HeobxomumMo coXpaHsATh BCe KBUTAaHLUUHU, O(GOpPMIIEHHBIE 10  OIEpalusM
C Hcrosb3oBaHMEeM busHec-kapThl (B TOM 4YHUCle, M KBUTAHLHIO 00 H3BATHM bu3Hec-kapThl),
B TeUeHHeE 6 (I1eCTH) KaJTEeHJapHBIX MECALEB C aThl COBEPIICHUS ONEPaLIUH.

4. ABTOpl/I3aIII/[OHHbIe JIMMMUTLBI, YCTAHABJIUBAECMbBIC JI51 BH3H€C-KapT

4.1. Knuenty,  BeIycTHBLIEMY  busHec-kapry, IIPEIOCTABIEHA  BO3MOXXHOCTh
OCYIIECTBIISAITh KOHTPOJIb pacxoioBaHus cpeactB co Cuera Jlepxkartenem(-siMu) TyTeM
YCTaHOBJIEHMS aBTOPU3ALMOHHBIX JUMHUTOB Ul busHec-kapt, BeIylleHHbIX K Cuery, B Ipenenax
BEJIMYMH JIUMHUTOB, ycTaHOBIIEHHBIX Tapugubeim nmiaanoM «KopnopaTtusHsiii IIJTHOCy.

4.2. B cinyyae TONBITKM TPOBEJCHUS OINEpallMd CBEPX YCTAHOBJICHHOTO JIMMMTA,
Jepxatemnto OyneT OTKa3aHO B IPOBEACHUH TaHHOW OMepaluy.

5. Mepbl NpeaoCcTOPOKHOCTH B LeJISIX MPeJ0TBPalleHus MoBpexIeHus busHec-kapTsi,
MOILIEHHHYeCTBA C HCN0JIb30BaHueM Bu3Hec-kapThl/ee peKBU3NTOB

5.1. He cnenyer mnonsepratb busHec-kapTy TEIUIOBOMY M 3JEKTPOMAarHUTHOMY
BO3/IecTBUIO. Henb3st XxpanuTh busHec-kapTy B MOPTMOHE WIIM CYMKE C MATHUTHOM 3aCTEXKKOM.

5.2. Heponmyctumo knactb bu3Hec-kapTy Ha METaNIMYECKyl IOBEPXHOCTh, CruOaTh
U Llapamars ee€.

5.3. Ecam B pesynbraTe moBpexaeHus busHec-kapTy cTajio HEBO3MOXHO HCIOJIb30BATh
npu npoBeaeHun onepauuid, Knuenty cnenyer oOparuthess B bank g cnaum busnec-kapThl
Y TIOJIy4E€HHS] HOBOM.
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5.4. Jlepxatento creayer oOecrneunTh XpaHeHHe bu3Hec-KapThl B HEIOCTYITHOM JIJIst
OKpyXaroImux Mecte. B noeznkax busHec-kapTy HaaneXUT XpaHUTh OTAEIBHO OT HAJIMYHBIX JEHET
U JIOKYMEHTOB.

5.5. Bo u3bexanue MomeHHHYecTBa ¢ busHec-kaptoil JlepkaTento HaaIeXUT TpeOOBAThH
MIPOBEJICHUS OTepalfii ¢ Hel TOJIBKO B €0 JIMYHOM IMPUCYTCTBUH U HE MO3BOJISTh YHOCUTH bu3Hec-
KapTy U3 10JIs 3pEHUsl.

5.6. Hepomyctumo nepenaBate busHec-kapTy TpeThbUM JIMIaM, 32 UCKIIOYEHHEM CITy4acB
nepenaun busnec-xkaptel corpyanukam TCII um nyHkToB BhIauum HainuuHbix (naigee — [1BH)
IIPU OCYIIECTBIIEHUU OIEpallyii, B TOM YKCIIE, OIIaThl TOBAPOB U YCIIYT C TOMOIIbI0 bru3Hec-KapThI.

5.7. He cnenyer pasrnamars pekBU3NUTHl busHec-kapThl (HOMeEp, CPOK JEHCTBUS) TPETbUM
JUIaM, 32 UCKJIIOYEHHUEM CITy4yaeB Mepeaauu peKBU3UToB busHec-kapThl mpu 0QOPMIIEHUN 3aKa30B
1o noute, Tenedony win yepe3 MuTepHer.

5.8. JIepp B momMmelieHue, TI€ pPacIoJOXEeH OaHKOMAaT, MOXKET OBIThb 00OpyJIOBaHa
JJIEKTPOHHBIM  3aMKOM, OTKpPBIBa€MbIM  bH3HEC-KapTOM, KOTOPBIA JOJKEH OTKPBIBATHCSA
0e3 BBenenus [IMMH. O6Gparute BHMMaHME, €CIIM JTaHHOE YCTPOMCTBO mpesyiaraet Beectu I[1MH,
TO 3TO YCTPOICTBO YCTAHOBJIEHO MOLLIEHHUKAMHU.

5.9. Ilpm mnomo3peHUH B BO3MOXHOM MOIIEHHHUYECTBE C HCIOJIb30BaHUEeM busHec-
KapThl/ee PEeKBU3UTOB MIOCTOPOHHUMH JIMIAMH HEOOXOAMMO CPOYHO COOOMUTh 00 3ToM B City)0y
noanepkku banka no tenedony, ykazannomy B myHkTe 1.7 Hactosieit [lamsatku, u 3a610KupoBaTh
buznec-kapry.

5.10. [Ipu mpoBenenun omepanuu ¢ BBoaoM [IMH crneagyer mpuKphIBaTh KIIaBHATYpPY
CBOOOJIHOM pyKOH. DTO HE MO3BOJUT MolleHHUKaMm mojacMoTpers [IMH wnu 3amucare ero
Ha BUJICOKaMepy.

5.11. llpu camocrositensHoM BbiOOpe IIMH He cnexmyer wucnonb30BaTh MPOCTHIE
KOMOMHAIMKM (HampuMep, 4YeThIpe OJWHAKOBbIe MHUQPPBI) M KOMOWHAIIMK, CBS3aHHBIC C
NepCOHATBHBIMH JJAHHBIMHU JleprkaTens (aTa poxaeHus, Homep tenedoHa, HoMep nacrmopra u T.11.).

5.12. [Ipu momyyeHUH SJIEKTPOHHOTO MUchbMa U SMS-cooOlieHus, B KOTOPBIX OT UMEHH
banka mpejuaraercsi NpeJoCTaBUTh MEPCOHAIbHBIE JaHHbIE, UIU HMH(popManuoo o busHec-kaprte
(8 Tom umucne [IMH) He coobmiaiite ux. He crnemyiite mo «cchbUikam», YKa3aHHBIM B MHUChMax
(BKJTIOYAst CChUIKM Ha callT banka) u SMS-cooOuieHusx, T.K. OHM MOT'YT BECTU Ha CalThI-JBONHUKU
U BHUPYCOOMACHblE CaWThl (CalTBl C TIOBBIIIEHHON ONAaCHOCTBIO 3apakK€HUs BUPYCaMH).
[Tepe3Bonute B Ciyx0y noanep:xku banka u cooOmure o 1aHHOM (akxTe.

6. YTpara buznec-kaprhbl

6.1. B cmyuae yrpatel bu3Hec-kapThl (IOTEpH, Kpaku, H3BATHS), €€ HEMPaBOMEPHOTO
UCIOJIb30BaHuUs (McIonib30BaHus Oe3 cornacus Jlepkatens), B caydyae ecnu uHdopmanus o [TMH
U peKBU3UTax BH3HEC-KapThl cTana IOCTYIHA TPETbUM JHIaM oo ecnu y Jepkarens/Kiuenra
UMEIOTCS OCHOBAHMs TpPeNnojokuTh 3To, Jlepxkartemto/KiueHty HE0oOXO0OUMO CpOYHO, HO HE
mo3/Hee JHS, CIeayromero 3a JgHeM momydeHuss oT banka SMS-yBemomiienust o
HECaHKIIMOHUPOBAaHHOMU JleprkaTenem onepanuu ¢ UCHOJIb30BaHUEM BbH3Hec-KapThl/ee peKBU3UTOB,
coobmute 00 3rom B Cnyx0y mopnepxku banka mo tenedoHy, ykazaHHOMYy B myHkTe 1.7
Hacrosmeit [lamsatku nmu6o Hampasuth SMS-3anpoct® B pamkax yciyru «Koprnopatupeii SMS-
CEPBHC» B COOTBETCTBUU C Y CTIOBUSIMHU.

6.2. busHec-kapTa, paHee 3asBJCHHAs Kak yTpaueHHas, KOTopas ObL1a 3a0JIOKHpOBaHA
Hepxarenem/Kinuentom mo yctHomy obpariennto B Ciyx0y moauepkku barnka aubo mocpeacTBom
HanpasieHus: SMS-3anpoca, MokeT ObITh Pa30J0KHpPOBaHa MO MUCHMEHHOMY 3asBieHuio Kiuenra,
nepeaHHoOMY B mozipasieienne banka mo mecty Benenust Cuera.

busnec-kapra, 3asBJIeHHas Kak yTpaueHHas myteM nojauu Knuentom B baHk mucbMeHHOTO
3asgBiieHus1 00 yrpate buznec-kapThl, pa30JI0KUPOBAHUIO HE MOAJIEHKHUT.

13BosmoxHOCTh HanpapieHus Jlepsxarenem SMS-sanpoca npejpoctapisieTcs BaHkoM JlepKaTensm, sSBISIOMIMMCS
JIEWCTBYIOIMMH T10JIb30BaTeNsIMU yeiryr «Koproparusabiit SMS-cepBrc.
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6.3. Jlepxatemro ciaeayeT XpaHUTh B JIETKOJOCTYITHOM MecTe (HampuMep — B 3allMCHON
KHIKKE MOOMJIBHOTO TenedoHa) KOHTAKTHbIM Tenedon CrmyxObl nmoanepxku baHka, ykazaHHBIN
Ha o0opoTe bruznec-kapThl.

7. A3baTHe bu3Hec-KapThl

7.1. busHec-xkapTa MoXeT ObITh u3bATa B Oankomare, WIIT, TIBH, a taxxke B TCII
B Clly4ae:

—  ucnosb3oBaHusA buszHec-KkapThl, paHee 3asBJICHHON KaK YTPaue€HHOM;

—  HUCHosb30BaHUsA bu3Hec-KapThl C UCTEKIIUM CPOKOM JICHCTBHS;

—  UCHnosib30BaHusA bu3Hec-KapThl TPETHUMMU JINLIAMY;

—  UCIONIBb30BaHUsA busHec-kapThl Iocie HampasiieHHs bankom KimeHty yBenomieHus
¢ TpeboBaHUEM O Bo3BparTe busHec-kapThi;

— MHBIX ClIydyasX HEIpPaBOMEPHOIO MCIONb30BaHUs bu3HEc-KapThl, BKIOYas MOKYIIKY
TOBApOB U YCIYT, 3aMNPEIICHHBIX JECHCTBYIOUIMM 3aKOHOJATeNbcTBOM Poccuiickoi ®denepanuu
U yCIIOBUSMM 3aKiItoueHHoro ¢ Kimenrom Jlorosopa.

7.2. B cnyuae uzbstus busnec-kaptel B TCII unu I1BH banka [lepkatento HE0OX0auMO
noTpeOOBaTh PACIIMCKY 00 M3BATHHU C YKa3aHUEM JAThl, BDEMEHU M MPUYHHBI U3BATUS, YOCTUTHCA,
4yTo u3bsATas bu3Hec-kapra paspe3aHa B MPHUCYTCTBUH Jlepkarens, U COOOLIUTH 00 H3BITHU
busnec-kapter B City 0y mojyepkku banka mo tenedoHy, ykazaHHOMY B IyHKTe 1.7 HacTrosimen
[TamsaTku.

8. CoBepiuenne onepanuii uepe3 cetb UHTepHeT ¢ ucnoJib30BaHueM Bu3Hec-KapThl

8.1. ns oOecrnedeHus IOMOTHUTENbHON OE30MACHOCTH IUIATEXKHBIX ONEpanuil B CeTu
HHTEepHET B HEKOTOPBIX Clay4yasx TpeOyeTcs MOATBEP)KIECHUE ONepaluu CHEIHaJbHBIM MapoJieM
(3D-maposiem). bank undopmupyer Jlepxkareneii o cnocobax monydenus 3D-maposst myrem
pasmermienus HeoOxomumon wuHpopManuu Ha caidte banka B cerm HWHTepHeT mo anapecy:
www.rshb.ru.

8.2. Ilns comepieHUs TOKYIMOK JlepKaTemo CleIyeT IOJIb30BaThCsl WHTEPHET-CaTaMu
TOJIBKO U3BECTHBIX U MPOBEPEHHBIX OpraHU3alfil TOPTrOBIIN U YCIIYT.

8.3. Jlepxaremo HeoOXOAMMO YOEAWThCS B TPABUIBHOCTH aJPECOB HHTEPHET-CANTOB,
K KOTOPBIM TMOJAKJIIOYAETECh U Ha KOTOPBIX COOMPAETECh COBEPLIMTH MOKYNKH, TaK KaK MOXO0XKHE
ajZipeca MOT'YT UCIOJIb30BaThCS AJIsl OCYIIECTBICHUS HEMPABOMEPHBIX JEHCTBUIA.

8.4. PexomeHayeTcs CcOBepIIaTh IOKYNKH TOJBKO CO CBOEro KOMIIBIOTEpPA B LENAX
COXpaHEeHUsI KOH(UIECHIIMATbHOCTH MTEPCOHANBHBIX JaHHBIX M(WiK) nHpopMaluu o buznec-kapre.

B ciydae ecnum NOKylnKa COBEpIIAETCS C MCIOJIb30BAHUEM 4YYXKOIO KOMIIBIOTEPA, HE
PEKOMEHAYETCSl COXPAaHATh Ha HEM MEPCOHAIbHBIE JAaHHbIE M JPYryl0 HHPOpMAIUIO, a IOcie
3aBepILEHUs BCEX ONepaluil HY)KHO yOeIUThCsl, YTO epCOHANbHbIE JaHHbIE U Jpyras HHpopManus
HE COXpaHWINCh (BHOBb 3arpy3uB B Opay3epe web-cTpaHuily mpojiaBiia, Ha KOTOPO# COBEPIIAINCH

MOKYTIKH).
8.5. HemomyctuMmo mepenaBaTh MOJHBIE PEeKBH3UTHI bu3Hec-KapThl (a Takke ee MOJHBII
HOMEp) 4Yepe3 OTKPHIThbIE JJIEKTPOHHBbIE KaHaJbl MH()OPMAIMOHHOTO OOMEHa — Takue, Kak

DIIEKTPOHHASI TI0YTa, CMC-COOOIIEHHsI, MpOorpaMMHOe oOecrieueHne s 0oOMEHa MTHOBEHHBIMHU
COOOIICHUSMH B PEKHUME PEATbHOTO BPEMEHH C HCIIOJIb30BaHUEM ceTH MHTepHeT s cMapT(hOHOB
Ha 0a3e omnepannonHbix cucteM Android, BlackBerry, i0S, Symbian, Windows Phone (WhatsApp
Messenger, Viber, ICQ u np.) u T.11.

BBO)] IMOJIHBIX PEKBU3UTOB BI/ISHGC-KapTBI JOIMMYCTHUM TOJIBKO B CIICHMUAJIBHYIO INIATCKHYIO
(dopMy Ha caiiTe HHTEpHET-Mara3uHa Ipu COBEPUICHUH MOKYIIKH.

8.6. HeobOxomumo wu3beraTh OTOOpaXEHWS W BBOJA IIOJIHOTO HOMepa bu3Hec-kapThl
B MyOJIM4YHBIX MecTax — B MHTepHer-kade, VHTepHeT-TepMUHANaX M MPOYMX MecTax OOIIero
JOCTYTIA.

8.7. JlepaTemto clieAyeT YCTaHOBUTb Ha CBOW KOMIIBIOTEP MEPCOHAIBHBIE MEKCETEBbIC
DKpaHbl, aHTUBUPYCHOE MPOTPaMMHOE O0ECIeYeHNEe W PErYISIPHO MPOHU3BOIUTH €r0 OOHOBIICHHE
U OOHOBIIEHHE MAPYIHX HCIOJIb3YEMbIX MPOTPAMMHBIX MPOIYKTOB (OMEPAMOHHONH CHCTEMBI


http://www.rshb.ru/
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¥ TPUKIATHBIX MporpamMm). HeoOxoammo HCHosib30BaTh MpOTrpaMMHOE OOECIeueHHe aHalu3a
0€30MacHOCTH KOMIBIOTEPA M UCIOIB3YEMBIX CaWTOB (CBOOOJHO pacmpocTpaHsIeMbIe MPOTPAMMBI
ot McAfee - Security Scan Plus, Site Advisor u ap. mporpaMMHbBIE TIPOIYKTHI). JlaHHBIE MEpHI
MOMOT'YT IIPEOTBPATUTH MPOHUKHOBEHHE BPEAOHOCHOTO TPOrPaMMHOTO 00CCTICUSHHUSI.
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[Ipunoxenue 2
K YCIIOBUSIM BBIIIyCKa U 0OCITyKUBaHUA OU3HEC-
kapT AO «Poccenbxo30aHK» K pacdeTHOMY CUETY
Ilepeyennb cBeeHUii M PYHKUMOHAIbHBIX
BO3MO:KHOCTel B pamkax ycayru «KopnoparuBuslii SMS-cepBuc»
Tabmuua 1

OyHkuHOHANBLHOCTD Yeayru «KopnopatuBHblii SMS-cepBuc»

Bxmouenne (mo xenanmo Kimmenta) B SMS-yBemomsenue!® 06 omepanum,
CoBeplIeHHON 1o KkapTe Jlepxkarens, MH(OpMALMU O JJOCTYIIHOM OCTaTKe

na Cuere'®

Coobmennss o monoinHeHnn Cuera ©0e3 MCHOMB30BaHHUA bH3HEC-KAapTHI,
CooBmenus uHdopMaIus 0 10cTynHoM octatke Ha Cuere!’
HAIPABIISIOTCS CooOmenuss o cnucanun co Cuera 0Oe3 wucnonab3oBaHus busHec-kapTsl,
Bankom™ mpu uH(bopManus o gocTynHoM octatke Ha Cuere'®

HacTymieHnu coobiths | CooOlieHns o HeQUHAHCOBBIX oOnepalusx B OaHkoMare/MH()OPMaIMOHHO-
atexxHoM TepmuHaine (cmena [IMH, 3ampoc 6amaHca, momydeHue maposs AJs
MOATBEPKIACHHS OTiepariii B cetn IHTEpHET U T.1.)

CepBucHBIE cO00IIeHNs (OKOHUaHHE CpOKa AeHcTBHsI brusHec-KapThl U T.1.)

Wudopmarmonnsle coobuienus: banka

Ilepeuens SMS-3anpocoB, nocTynubix Jlep:kaTteiio
B pamkax ycayru «KopnopatuBubiii SMS-cepBucy»
Tabmuma 2

HanpasbTe B bank ¢ Homepa TesiedoHa, 3aperucTpUPOBAHHOI0
B LeJIsX oka3aHus yciayru «KopnopatuBuslii SMS-cepBucy,
Ha HOMep TeJiepoHa, M0 KOTOpoMYy BaHK ocyliecTBIsIeT IPpUeM
SMS-3anpocos'®, SMS-3anpoc ykazannoro gopmara:

3anpoc unpopmaimu o gocrynHom | BALXXXX mbo  BAJIXXXX

OCTaTKe JICHEKHBIX CPEICTB Ha rie XXXX - mnocnemaume 4 1mdpbl HOMepa bu3Hec-KapThl
Cuere Hepxatens

BLOCXXXX  mubo  BJIOKXXXX
BbrnokupoBanue busHec-kapThl rie XXXX - mocnenaue 4 uudpel HoMepa busHec-kapThl

Jepkareiisi, KOTOPYIO HY>KHO 3a0JIOKHPOBATh

14 Wupopmamus o HoOMepax TenedOHOB, C KOTOPHIX bBaHK oCyIIecTBIseT pacchulky SMS-coobmeHuil/mpreM
SMS-3anpocoB, pa3melieHa Ha oduiaabHOM caiite banka B cetn nHTepHET 110 aapecy: http://www.rshb.ru.

15 B ciyuae ecau momep TenedoHa, ykazaHHBIH KiwmeHToM mist SMS-yBelOMIIEHHH B COOTBETCTBHHU ¢ JlOroBOpOM,
oTiaMyaeTcs OT HoMmepa TenedoHa, 3aperucrpupoBaHHoro bankom g okasaHus yciayru  «KoprmopaTHBHBIH
SMS-cepBucy», uHbopmanus 00 omepanud (BKIHOYas HHPOPMAIKMIO O JOCTYITHOM OCTAaTKE) TAKKe HAIPaBIISIETCS
Ha HoMep TenedoHa 1iis okasanus yciyru «KopnopatuBasiii SMS-cepBucy.

16 Wudopmauus o mocrynmHoM ocTatke Ha CueTe BKIIOYAeTCs/HE BKIIOYAETCs B COOOIIEHME 00 oOnepanuu
B COOTBETCTBHHM C yKazaHusAMH KimeHTa, TaHHBIMH B 3asBICHHH Ha IOJIKIIOYECHUE/M3MEHEHHE MapaMeTpPOB YCIyTH
«KopnoparuBasiii SMS-cepBuc». JlocTynHBIH OCTATOK yKa3biBaeTcsl 6e3 ydyeTa JIMMUTOB, YCTAHOBIICHHBIX MO OM3HEC-
kapre/mo Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJIEHHBIX 110 OM3HEC-KapTe B COOTBETCTBUH C yKazaHWsMH KineHTa.

"' B cnydae ecnu Homep TenedoHa, ykasaHHbid Kimentom jist SMS-yBeJOMIEHUH B COOTBETCTBHH C JIOTOBOPOM,
omIMYaeTcss OT HoMmepa TesieOHa, 3aperucTpupoBaHHOro baHkoM st okasaHust yciyru «KopropaTHBHBIH
SMS-cepBuc», uapopmamus 06 onepanuu (BKI0Yas MHOOPMALMIO O JOCTYIHOM OCTaTKe) TakKe HaIpaBlIsieTcs
Ha HoMep TenedoHa 11 okasaHus yciryru «Kopnopatusasiii SMS-cepBucy.

18 B cnyuae ecnu Homep TenedoHa, ykasaHHbid Kimentom ast SMS-yBeOMIIEHHH B COOTBETCTBHH C JIOTOBOPOM,
OTIMYaeTCs OT HoMepa TenedoHa, 3aperHCTPUPOBAHHOTO baHkoMm s okazanust yciayru «KoprnopaTuBHBIH
SMS-cepBuc», unbopmanus 00 omepanud (BKIHOYas WHPOPMAIKMIO O JOCTYITHOM OCTAaTKe) TaKXKe HAIPaBJsIeTCs
Ha HOMep TenedoHa 11t okasanus yciayru «Kopmopatusabiii SMS-cepBucy.

19 Wapopmauus o moctymHoM ocTatke Ha CueTe BKIIOYAeTCs/HE BKIIOYAETCs B COOOIIEHME 00 oOmepanuu
B COOTBETCTBHHM C yKazaHusAMH KimeHTa, TaHHBIMH B 3asBICHHH Ha IOJIKIIOYECHHE/M3MEHEHHE MapaMeTpOB YCIyTH
«KopnoparuBasiii SMS-cepBuc». JlocTynHbIi OCTATOK yKa3blBaeTcsi 0e3 ydyera JIMMUTOB, YCTAHOBICHHBIX 10 OM3HEC-
kapre/mo Cuery Tapudamu, 1 TMMHUTOB, YCTAaHOBJIEHHBIX 110 OM3HEC-KapTe B COOTBETCTBUU C yKazaHWsMH KineHTa.
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