YCJ0BUsA
KOMILJIEKCHOT0 0aHKOBCKOIo0 00c/Iy;kuBaHus aep:xareaeit kapt AO «Pocceabxo30ank»

1. TepmmuHbI u onpeneneHus

ABTOpHU3anMs — NOJTy4eHHe pa3penieHusa banka Ha npoBenenue oneparui mo Cuery.

ABTOpPHM30BaHHasi CyMMa — CyMMa JICHEXKHBIX CpEJCTB, Ha KOTOpYK0 baHKOM BBIJaHO
paspellieHre Ha MMPOBe/IEHNE PACXOAHOM OMepaluy ¢ UCIOJIb30BAHUEM ILIATEKHOM KapThl/PEKBU3UTOB
IIJIATEKHOU KapTBhl.

Bank — AxunonepHoe o6mectBo «Poccuiickuii CenbCKOX035HCTBEHHBIN OaHK.

BaHkOBCKHII NJIATEXKHBIH areHT — IOPUIUYECKOE JIUI0, HE SBJSAIONMICECS KpPEIUTHOM
OpraHu3alyen, Wik UHANBUIYAJIbHbBIN PEANPUHUMATEIb, KOTOPBIE NPUBJIEKAIOTCA baHKOM MM MHOMN
KPEIMTHON OpraHu3alueil Ha OCHOBAaHUU COOTBETCTBYIOIIETO JOTOBOpPA, B LEJSAX OCYIIECTBICHUS
OTJICIbHBIX OAHKOBCKUX OIEPalIHii.

BrogkerHasi BbIIUIaTa — JICHEXKHBIC CPEICTBa, MOCTymaronue Jlepxartento, KOTOpble B
cootBeTcTBUU ¢ DenepanbHbiM 3ak0HOM OT 27.06.2011 Ne 161-®3 «O HanuoHANBHOW ILIATEKHOM
CUCTEME» SBJIAIOTCS BBIINIATAMHM 33 CUET CPEJCTB OKOJKETOB OrOJKETHOW cucrteMbl Poccuiickoit
denepanun, onpeaeneHHbIMA YacTsIMu 5.5 u 5.6 crateu 30.5 dexnepanpHoro 3akona ot 27.06.2011
Ne 161-®3 «O HaMOHATILHON TIJIATEXKHOU CUCTEME.

bromkeTHas BBIIIaTa TMOJUICKUT 3a4UCICHUIO Ha cyeTa (PU3MYECKUX JIMI[, ONEpaluu IO
KOTOPBIM OCYHIECTBIISIOTCSI TOJIBKO C HMCIOJb30BAaHUEM HAIIMOHAJIBHBIX IUJIATE)KHBIX MHCTPYMEHTOB
(xapT muarexxnoi cuctembl MUP mmm Kobeiimxkuarossix kapt MUP).

BupTtyajabHasi KapTa — KapTa MeXAIyHapoaHOW TiaTekHou cucrteMbl VISA International,
MasterCard WorldWide, Bbimyckaemass TonpKO Ha uMs Jlepkareiss U HE MMEIOIIAs MaTepUATbHOTO
HocuTens (miactuka). BupryanpHas kapra mpeaHa3HayeHa WCKIIOYUTEIBHO JIsi COBEPIICHHS
orepalyii ¢ UCMOJIb30BaHUEM PEKBU3UTOB IUIATEKHON KapThl B ceT MIHTEepHET, KOTOpbIE HE TPEOYIOT
(U3HYECKOTO MPEIBSIBICHUS TUIATSKHOW KAPTHI JUISI CBOETO 3aBEPIICHUS.

Beimucka mo cuyery — JOKYMEHT, MpefocraBisieMblii Jlepkarento 1o ero 3ampocy,
dhopmupyeMblii B 6aHKOBCKOW MH(POPMAIIMOHHON CHCTEME M COAECPKAIUN CBEIEHUS 00 OTPaKEHHBIX
no Cuety onepalusax 3a onpeeIeHHbIN Nepruo BPEMEHH.

Jep:xkatenb — (QuU3NUECKOe JIMIIO, Ha HMMS KOTOPOTrO Ha OCHOBAaHHWU COOTBETCTBYIOIIETO
3asiBieHUs OTKPHIT CueT B mojpa3zeneHny banka u BhIMylIeHa o/lHa MM OoJiee KapTa.

Jep:xkaTeib [ONMOJHHUTEJIbHOW KapThl — (QU3HYECKOE JIHUI0, SIBIAIONICECS JIUIIOM,
YIIOJTHOMOYEHHBIM BiiajieblieM Cueta Ha coBepieHue no CueTy onepaiui, noixydeHue nHpopmammuu
nmo CyeTy 0 coBeplIIaeMbIX ONEpalusX, Ha WM KOTOPOTO HAa OCHOBAaHWU COOTBETCTBYIOIIETO
3asiBJICHUS U JJOBEPEHHOCTH BBIMYIIIEHA OJTHA WK OoJiee KapTa.

JleiCTBYIOIIIasA KapTa — IUIATeXHas KapTa, CPOK JCHCTBHA KOTOPOM €Ile HE WCTEK, IPHU
YCIIOBHUHM, YTO CTATyC, IPUCBOEHHBIN BaHKOM JaHHOI KapTe, MO3BOJISIET OCYHIECTBIAThH ONEpaluu C €€
WCIIOJIB30BaHUEM JTIUOO C UCIIOIH30BAHUEM €€ PEKBU3UTOB.

JucrannuonHoe OaHkoBckoe oOcay:xkuBanue (IBbO) — mnpenocraBinenue bankom
Hepxxarento OaHKOBCKUX W/WIM  WH(GOPMAIIMOHHBIX YyCAYyr, B TOM YHCJIE€ MPEIOCTABICHUE
BO3MOKHOCTH JIMCTAHIIMOHHO OCYIIECTBIISITh PAaCUETHBIE ONEpallMd, C HUCIOJIb30BAHUEM CHUCTEMBI
«aTepuer-6ank» U «MoOWIBHBIM OaHK» B ciydae mpucoenuHeHus Jlepxkartens K Y CIOBHIM
JUCTAaHIIMOHHOTO OaHKOBCKOTO oOcuyxuBanus Qusndeckux aun B AO «Poccenbxo3z0aHk» ¢
WCIIOb30BaHUEeM cucteMbl «MHTepHeT-0aHK» 1 « MOOUITBHBIN OaHKY.

JIMCTAHIMOHHBbIE KAHAJbLI O0CHY:KHMBAHMS — OaHKOMATHI, HH(POPMAIIMOHHO-TIIATEKHBIE
TepmuHainbl banka, JluctaniimonHoe 0aHKOBCKOE 0OCTy>KUBaHHE.

JlonoJIHUTeILHASL KAPTA — KapTa, BBINTYIICHHAs Ha UMs TIpeAcTaBuTens Jlepxarens.

JlonoJIHUTe/IbHBbIE YCJAYTH — YCIYTH, TpEeAoCTaBisieMble baHKOM B paMKax KOMIUIEKCHOTO
0aHKOBCKOT0o oOCHyXUBaHUS 1O 3ampocy Jlepxkartens, HampaBieHHOTo [lepkateneM B BHIe
MUCHMEHHOTO 3asiBiieHus 1o popme banka/B BHIE 3JIEKTPOHHOTO PACIOPSHKCHHS C MCIOJIb30BAaHHEM



JUCTAaHIIMOHHOTO KaHana oOciyxuBaHus. K MOMONMHUTENBHBIM ycIyraM B paMKax KOMIUIEKCHOTO
0aHKOBCKOTO OOCTYXHBAaHHS OTHOCHUTCS YCIyra «YBeIOMIICHHs», JlucTaHumOoHHOE OaHKOBCKOE
o0cy>)KUBaHHE.

JloCTYyIHBIN 0CTATOK — OCTATOK JIEHEXHBIX cpencTB Ha Cuere [lepxareis, TOCTYIHBIX JUIS
coBeplieHus onepanui no CyeTy Ha MOMEHT 3aIpoca aBTOPU3ALUH.

3ago/KeHHOCTh — 3370JDKEHHOCTh Jlepkarens mnepen baHkom, Bo3HuUKIIas B pe3yibTare
coBepuieHus Jlep;kateneM pacxoAHBIX ONEpaluil ¢ MCIOIb30BAaHUEM IUIATEKHOW KapThl/ PEKBU3UTOB
IJIaTEKHOM KapThl, CyMMa KOTOPBIX IPEBBICHIIA OCTATOK ACHEXKHBIX cpeAcTB Ha Cuere Jlepxkarens u
JUMHUT KpeIUTOBaHUs (IPU HATMYMHK 3aKTr0oueHHOro CoraieHus 0 KPeJUTOBAHUH).

3asiBjleHHe — 3asBJICHHE HA KOMIUICKCHOE OaHKOBCKOE OOCITYXMBaHHE Ha YCIOBHUSX
BoIOpaHHbIX Jlepkarenem Tapudo/3asiBieHrHe Ha KOMIUIEKCHOE OaHKOBCKOE OOCITy:KUBaHUE
nepxkareneir kapt AO «Poccenbxo30aHk» (JUIsI HECOBEPIICHHONIETHUX JIMI B Bo3pacte oT 14 mo 18
neT), cocraBiaeHHoe o popme banka, moanucannoe /lepkatenem u nepenanHoe B bank.

HNuocrpannoe nyoauvnoe goskHoctHoe jguuo (MITJJI) — nuio, koTopomMy HOBEpEHBI WU
ObUIM JIOBEPEHbl 3HAUYMUTEIbHBIE MyOJIMYHbIE (YHKIMH JOPYrod CTpPaHOM, HampuMmep, TIJIaBbl
rocy/iapcTBa WM IPaBUTEIbCTBA, BUAHBIE MOJUTUKU, CTAPIINE NPABUTEIbCTBEHHBIE, CYJAEOHbBIE WIH
BOEHHBIE COTPYAHUKH, CTApUIME PYKOBOJUTEIU TOCYJAPCTBEHHBIX KOPIOpAlUi, BUJHBIEC IEATEIN
MOJMUTHYECKUX MapTHi, 7TUO0 IMI0, paHee 3aHMMaBlIee MyOIMYHYIO OJDKHOCTh, C MOMEHTa
CJIOKEHUS MMOJTHOMOYHUI KOTOPOTO Mpouwio Menee 1 roza.

Kapra — xapra nnatexxnoit cuctemsl MUP, kapTa Mex1yHapoAHbBIX IUIATEXHBIX cucTeM VISA
International, MasterCard WorldWide, UnionPay International, JCB International u/unu I{udposas
kapra w/mmm KoGeimkunaroas kapra MUWP, smutupoBannas baHkoM U mpenHasHadeHHas st
coBepuieHuss ee JlepkareneM pacyeTHbIX oOnepauuid B  COOTBETCTBUM C  JICUCTBYIOIIMM
3aKoHoarenbcTBOM Pocculickoit denepanuy 1 HACTOAIUMHA Y CIIOBUSIMH.

Kareropusi kaptbl — baHk ocyliecTBIsSieT BBITYCK U OOCITY)KMBaHUE IIJIATEKHBIX KapT
CHEAYIOUIMX KaTErOpUid:

- HemnepcoHupuuuposanusie kaptel — Kapra MUP MowmenrtansHoro Boinycka, Kapra MUP
MowmenTansHoro Bhiycka (Pocuedrts), Kapra MUP «Poccenpxo36ank — Tpoiika» MomeHTaIbHOTO
Bbimycka, MasterCard Instant Issue (valid only in Russia), VISA Instant Issue, MasterCard Instant
Issue, UnionPay Instant Issue,VISA Classic Instant Issue, MasterCard Standard Instant Issue, VISA
Classic Instant Issue IlyreBas, JCB Panasonic Instant Issue, KoOGeimkunrosas kapta MUP
MowmentanbsHoro Boimycka (BOPJIN), KoGeimxunrosas kapra MUP MomenTtanbsHoro Beinycka, JCB
Instant Issue;

- mepcoHuduimpoBanubie kapTel — Kinaccuueckas kapra MUP, Kapra MUP, Kapra MIP
(Pocuedts), Kapra MUP «Poccenpxo3zbank — Tpoiika», Knaccuueckas xapra MUP «Amypckuit
turpy, [lpemuansHas kapra MUP, Knaccuueckas xkapra MUP «Caxamuneny (Kapra moctymua s
oopmiierns B Caxamuackom P® AO «Poccenbxo36ank»), Mir Supreme, VISA Country, MasterCard
Country, VISA Classic, UnionPay Classic, Kapra JCB, Kob6eiimxunroas kapra MUP, MasterCard
Standard, Visa Classic IlyreBas, MasterCard Standard «Amypckuii Turp», VISA Classic «AMypckuit
turp», JCB Panasonic, VISA Gold, Visa Gold IlyreBas, MasterCard Gold, VISA Platinum,
MasterCard Platinum, MasterCard Black Edition, MasterCard Black Edition (Amypckuii Turp), Visa
Signature, Visa Infinite, MasterCard World Elite;

BupTyansHble KapThl — Visa Virtual, MasterCard Virtual.

KoOeiimxkunrosass kapra MHUP — »svutupoBanHas baHkoM U mpegHa3HayeHHas Uit
coBepuleHMsT ee [lepkaTeneM pacueTHBIX ONEpaluii B  COOTBETCTBUHM C  JEHCTBYIOIIUM
3aKoHOaTenbCcTBOM Poccuiickoit denepanuy M HACTOALIUMMU Y CIOBHUSIMH, NPU COTPYIHUYECTBE C
aBymst TuatexHbiMu cucteMamu MUP u UnionPay International mm6o MUP u JCB International ¢
L[EJIbI0 BBIITYCKA €IMHOT0 KapTOYHOTO MPOIYKTa.

JIMMUT KpeANTOBAaHMA — MAaKCUMaIbHO BO3MOXKHBIN pa3mep Kpeauta B popme «oBepapadT»,
npenocTaBisgeMblil [lepkaTento npu OTCYTCTBUU/HEAOCTATOYHOCTH JICHEKHBIX cpeAcTB Ha Cuere Juis
COBEpPIICHUSI PaCXOAHBIX ONEpalluii 10 HEMY, ONpeAesIeHHbIN COorameHueM 0 KpeIuTOBaHUH.

MoOuabHblil  Teqe)oH — aOOHEHTCKOE YCTPOMCTBO MOOWMIBHOM cBsi3u Jlepxkarens,

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



MOAKIIOUEHHOE K YCIyraM pPOCCHMCKUX OmeparopoB MoOwibHOUW cBsizu (GSM-omepaTopoB) u
ucnosbzyemoe JlepkaTeneM Ha 3aKOHHBIX OCHOBAaHUSIX, B TOM YHCJIE C COIVIACHUS JIMIIA, 3AKJIIOUHBILIETO
JIOTOBOP € ONEPATOPOM CBSI3HM HA OKA3aHUE YCIIYT CBSI3H I10 JAHHOMY HOMEDY.

HanoroBblii pe3ugeHT HHOCTPAHHOIO TrocyJapcTBa — (U3MUYECKOrO JHUIO, KOTOPOE
MIPU3HAETCSI TAKOBBIM B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM HHOCTPAHHOIO ToCyAapcTBa
(MHOCTpaHHBIX TOCYAApCTB) WJIM TEPPUTOPUM (TEPPUTOPUI) WIM B OTHOIIEHUH KOTOPOIO €CTh
OCHOBaHHUSl TOJlaraTh, 4YTO OHO SBJSETCS TaKOBBIM, a Takke (HU3WYECKOoe JHI0, Ha KOTOpOe
pacnpoCTpaHsAeTCsl 3aKOHO1aTeNbCTBO HHOCTPAHHOTO FOCYAAPCTBA O HAJIOr000JI0)KEHUH HHOCTPAHHBIX
CYETOB.

HenepconndunupoBannas Kapra — KapTa, Ha JUIEBYIO CTOPOHY KOTOPOI HE HAHOCUTCSI UM
u dhamunus [epxarens.

OcHoBHasl KapTa — KapTa, BhITyIICHHAs Ha uMs Jlepxkarens (Bnanenbia Cuera).

IMaker ycayr — ompenensemblii bankom HaOop OaHKOBCKMX M HEOAHKOBCKHUX MPOJIYKTOB
(ycmyr)/ycnoBuid joctynma K TpoAaykram (yciyram), mpeajiaraeMbiX (OKa3bplBaeMbix) baHkoM u
naptaepamu banka (o Bei6opy banka) Ha cnenuanbHbIX ycinoBusx. [1oJ crienuanbHbBIMU YCIOBUSMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIOBUMN MPEAOCTaBICHUS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
MakeTa yciyr, 1100 MpeI0oCcTaBlIeHUE MPOAYKTOB (YCIYT) UCKITIOYUTENBHO B paMKax MaKeTa yCIIyT.

IMamsarka — [lamarka nepxarens miarexHbix kapT AO «Poccenpxo36anky. [lamsTka sBiseTcs
HEOTHEMJIEMOW YaCThIO HACTOALLUX Y CIIOBHM.

IlepconnduumpoBanHasi kapTa — KapTa, Ha JIMLEBYIO CTOPOHY KOTOPON HAHECEHbI UMs U
dbamunus [lepkaTens KapThl.

IINMH-kox — nepcoHanbHbIA HAECHTU(UKALMOHHBIA HOMEp, MPUCBAUBAEMbId KaXJOH KapTe
Hepxatens, HCHONb3yeMbld ansi uaeHTU(ukanmu JlepkaTenss NpU COBEPILIEHUWH OIepaiuili ¢
WCTIOJB30BAHUEM KapThl B YCTPOHCTBaX CaMOOOCITY)KMBAaHHMS W TIPU COBEPUICHUW OMEpaluii ¢
WCIIO0JIb30BAaHUEM KapThl B 3JIEKTPOHHBIX TEPMHUHANIAX, B KOTOPBIX ocyliecTBiseTcss nposepka [1MH-
Koza.

InaTexxHast KapTa — BUPTyaJbHas KapTa W/WIH OCHOBHAs/MOTIOJIHUTEIbHAS KapTa.

Moapa3nenenue banka — ¢wman banka, Biimouas ero BHYTPEHHHE CTPYKTYpHBIC
MOJIpa3JelieHus], BHYTPEHHUE CTPYKTypHble Tmojpa3ieneHuss baHka, B KOTOPBIX OTKPBIT W/WIH
obcmyxkuBaetcst Cuer.

IIpeacraBureb — QU3MUECKOE JINIO, ASHCTBYIOLIEE OT UMEHHU JlepkaTenss OCHOBHOM KapThl,
MIOJIHOMOYHUSI ~ KOTOPOTO  TOJATBEPKIEHBI  JIOBEPEHHOCTbIO,  O(QOPMIIEHHOM B  MOpSJIKE,
MPEeyCMOTPEHHOM 3aKOHOAaTenbCcTBOM Poccuiickor denepanui.

Ipoaykr (yciryra) — JJOrm4ecKku 3aBeplieHHas1, JONycTUMas 3aKOHOAATEIbCTBOM Poccuiickon
@enepany  MOCIENOBATEIBHOCTE  NPOBOAMMBIX  baHkoM  omepanuii, kotopyro  bank
npeaiaraet/peanin3yer Jlep)kaTenro ¢ IeNbI0  YAOBJIETBOPEHHUs €ro mnoTpedbHocteid B cdepe
oOcykuBaHUS GUZNYECKUX JTUIT (PE3UIEHTOB U HEPE3HUICHTOB).

ITy6iuunoe noskHoctHoe Jmuo (ITJIJI) — nomkHOCTHOE NHIIO MYOJUYHBIX MEXIYHAPOIHBIX
OpraHu3alii M JUIO, 3aMelnaroliee (3aHUMarolllee) TroCyIapCTBEHHYIO JOJDKHOCTh Poccuiickoit
®denepanun, 1oKHOCTH YieHOB CoBeTta aupekTopoB LlenTpanbsHoro 6anka Poccuiickoit @enepanmu,
JOJDKHOCTE (hefiepalibHON ToCyIapCTBEHHOM CITy»KObl, Ha3HAYEHUE Ha KOTOPYIO M OCBOOOXKJICHHE OT
kotopou ocymectBisiercs [Ipesuaentom Poccniickoit @enepanuent nnu [IpaBurtensctBoMm Poccutickoit
@enepanun, aomkHOCTH B LlenTpansHom Oanke Poccuiickoit ®enepanuu, rocyaapcTBEHHON
KOpIOpallMk W WHBIX OpraHu3aiusax, co3AaHHbiX Poccuiickoii @Penepanueid Ha OCHOBAaHHUM
(benepanbHBIX 3aKOHOB, BKJIIOUYEHHYIO B TIIEpEYHH JIOJDKHOCTEH, ompenensembix IIpe3uneHToM
Poccuiickoit @enepanuu.

Pacnopsi:zkenne Ha oTkpbiTHe CuyeTra M BBINYCK KapThl — odopmieHHoe [lepxareneMm B
2NEKTPOHHOM BHJIE IIOCPEJCTBOM CHCTeM JIMCTaHIIMOHHOTO OAaHKOBCKOTO OOCITYXKHBAHHAX |
HamnpaBlIeHHOE B baHK 3asBleHHME O NMPUCOEIMHEHUHU K YCIOBMSM C LENBIO 3aKIOYEHUs JOTOBOpa,

! B cnyuae nmpucoenunenus JepxaTens K YCIOBUAM AUCTAHIMOHHOIO OaHKOBCKOTO OOCHIYKMBAHMS (DM3MUECKHX IIHII
AO «Poccenpxo30aHK» ¢ HCIIONB30BaHUEM cucTeMbl « MHTepHET-0aHK» 1 « MOOMIBHBIA OaHKY.

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



oTkpbITHs Cyera, BbIyCKa M OOCIYKMBAaHUS KapThl B COOTBETCTBUHM C YCIOBUSIMU U BbIOpaHHBIM
JlepxateneM Tapu(HBIM TIAHOM.

PoacrBennuxku UITIJI, IIJI — pusnueckue nuna, KOTOpHIE SBISIOTCS CyNIpyramu, OJIM3KUMH
pPOACTBEHHUKAMH (POJCTBEHHUKAMU IO MPSMON BOCXOJAIIEH U HUCXOAAIICH JUHUM (POIUTEISIMU U
JNETbMH, NEAYHIKOW, 0abymkoil M BHYKaMHu), MOJHOPOJHBIMU M HEMOJHOPOAHBIMHU (MMEIOIIUMU
O0IIMX OTIIAa WJIM MaTh) OpaThsIMHU M CECTPaMH, YCHIHOBUTEISAIMH U ychiHOBIIeHHBIMU ) UITTJUJT, TT/JT.

Cucrema «MHTEepHET-0aHK» — aBTOMaTU3UPOBaHHAas OaHKOBCKasl CUCTEMa, 00ecIeunBaroas
yepe3 cetb MHTEpHET JncTaHnoOHHOEe OaHKOBCKOE 00cTy)uBaHue Jlepxarens.

Cucrema «MoOWIbHbBIII 0aHK» —  aBTOMaTU3UpOBaHHAas  OaHKOBCKas  CHCTEMa,
obecnieunBaromas 4epe3 cerb MHTepHeT J{ucTaHIMOHHOE OaHKOBCKOE oOciyxuBaHue Jlepxkarens u
MpelocTaBiisieMas B BHJE€ MOOWIBHOTO TMPUIOKEHHS Uil YCTAaHOBKM Ha MOOWJIBHOE YCTPOMCTBO
Jepxarens.

Cayxba momaep:KkM — ToapaszaeiiecHne baHka, ocymiecTBistomee oOpaboTKy oOpaiieHui
KJIMEHTOB, MOCTYMHAIOMIMX MO TeleQOHHBIM HOMEpaM, yKa3aHHBIM Ha oduimamsHOM caiite baHka
www.rshb.ru, Ha oduIMaNbHBIA aapec AIEKTPOHHOW MouThl banka, miu yepe3 caidt banka B cetu
HNuTtepner.

CorsameHnue 0 KpeAMTOBAHMHU — COrJalleHue o KpeautoBaHuu CyeTa, B paMKax KOTOpPOTO
Jlepxatento penoCcTaBisieTCs PABO COBEPINATH OMEpPallMd M OIUlauuBaTh KoMmuccuu banka 3a cuer
npenocTaBieHHOro bankoM kpemuta B hopme «oBepapadT» MpH OTCYTCTBUH MM HEJOCTATOUHOCTU
JEHEXKHBIX cpeacTB Ha Cuere.

Croponsbl — bank u Jlepxatenb npu COBMECTHOM YIIOMUHAHUHU.

Cuer — OankoBckuili Cuer J[lepkarensi, OTKpBITBIA JUIsl OCYILLIECTBJICHMS OIepaiuii,
COBEpIIIAEMbIX C MCIOJB30BAHUEM ILIATEKHBIX KapT/ PEKBHU3UTOB IUIATEKHBIX KapT, BBHIMYIICHHBIX K
stomy Cuery, 1 0€3 UCTI0JIb30BaHUS TIJIATEKHBIX KapT.

Tapudbl (Tapudubie nnanbl/Tapudsl no maxkery ycayr/ Tapudgbl AUCTAHIMOHHOTO
0aHKOBCKOI0 00Cay:KHBaHUS (PU3MYECKHUX JHUI] C UCNOJIb30BaHUEeM cucTeMbl «HTepHeT-0aHK»
u  «MoOOUIBLHBIA 0aHK»?) — yTBEPKIEHHBIE YIIOJHOMOYEHHBIM OpraHoM banka Tapusl,
OTpENENAIoNIe pa3Mep KOMHCCHOHHOTO  BO3HAarpaXKJIE€HUS W  TOPSIOK €ro  B3WMaHWs,
BO3MOXXHOCTB/TIOPSAJIOK MPEAOCTaBICHUS MMaKeTa YCIyT, MpoBeaeHue onepanuii no Cyery/miaTexHon
KapTe, MPEeA0CTaBICHNE TOTIOJHUTEIBHBIX YCIIYT, YCTAaHABIUBAIOIIUE TTPOLICHTHYIO CTaBKY 1o CueTy u
JTUMUTBl Ha COBEpILIEHWE Omepanuid Mo IularexHoW kapre/CueTy, a TakkKe HHBIE YCIOBUS
obcmyxkuBanus Jlepkarens/Iepxarens JOMOTHUTEIHHON KapThl.

Tapudubpie mnaHel MOTYT OBITH pa3feNieHbl HA YPOBHH, UCXOMS U3 pa3Mepa KOMHUCCHOHHOTO
BO3HArpaXXJCHUs, TMOPSIKAa €ro B3UMaHUs, o0bema MpoBelaeHus omnepamnuii mo CueTy/miaTexHoi
KapTe, MPEJOCTAaBICHUS JIONOJIHUTEIbHBIX YCIyT, MPOLEHTHOM cTaBku mno CueTry M JUMUTOB Ha
COBEpIICHHE oOmepaluuil Mo MaTekHoM kapre/CueTy, a TakkKe HHBIX YCJIOBUH OOCITYyXUBaHUS
Hepxatens/[lepkaTens TONOTHUTENBHON KapThl TSl pa3IMYHBIX KaTeropuil kKapT. B pamkax kKaxaoro
YPOBHSI OTKPBIBAETCS OTACIBHBIM CUET U 3aKJIFOYAETCSI IOTOBOP.

TexHo0rnsi 06CKOHTAKTHBIX IJIATeXKel — TEXHOJIOTHSI, TO3BOJIAIONIAas B TOPrOBO-CEPBUCHBIX
NpeANpUITHIX, OaHKOMaTaX, HH(HOPMAITMOHHO-TIIIATEKHBIX TEPMUHAJIAX, JIEKTPOHHBIX TEPMHUHAIAX,
npu npeabsaBieHnd KapTbl OCYHIECTBIATH ONEPALMM IYTEM CUYUTHIBAHUS AJIEKTPOHHBIX JIaHHBIX
KapTts! npu nognecenuu (npukiaasiBanuu) KapTel Kk ycTpOHCTBY OIUIATHI.

Texnosoruss 3-D Secure — texHoyorus 3amuThl MIaTeXxHbIX KapT Visa u MasterCard ot
HECaHKITMOHUPOBAHHOTO UCIIOIB30BaHMSI TIPU COBEPIIICHHUH TUIaTeXel B ceTn HTepHeT.

Texnosoruss  J/Secure -  TexHojorus 3amMThl  IUAaTexHeIx  kapt JCB ot
HECaHKIIMOHUPOBAHHOTO HCIIOJIB30BAHMS IIPHU COBEPIIEHUY IUIaTeKeN B ceTH MIHTepHeT.
Texnonornsa MirAccept — TexHOJOrus 3allUThl KapT IulaTexHOW cucrtemsl MHUP ot

HCCaAaHKIIUOHUPOBAHHOI'O UCITIOJIb30BaHUA TP COBEPIICHUN IIaTeXXeH B CeTU I/IHTepHeT.

2 B ciydae coBeplueHHS oIepalud B cucTeMe «MHTepHET-0aHK» U «MOOWIbHBI GaHK» NPUMEHAIOTCA TapHQbl
JTUCTAHIIMOHHOTO OAHKOBCKOTO 00cmykuBaHus ¢usnueckux Jyuil B AO «Poccenbxo30aHK» ¢ HCIOIb30BAHUEM CHUCTEMBI
«MaTepHEeT-0aHK» 1 «MOOWIBHBIN OaHK.
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http://www.rshb.ru/

Toprosasi opraHusanmMs — MOPHIMYECKOE JIMLO, 3akirouuBliee c¢ bankom noroBop o
COTPYIHUYECTBE MO BBINYCKY (opM-pakTopa W OCYyHIECTBIsIONIEE peanu3anuio ¢opm-pakropa
(bU3MYECKUM JIHIIAM.

Ycayra «YBeaomJjieHMs)» - YCIyra, IPEIOCTaBisieMass B COOTBETCTBUU C Y CIOBHUSIMU
MpeaocTaBiIeHus yeinyru «YBegomiieHus» B AO «Poccenbxo30aHky.

YerpoiicTBa caM000CTyKUBaHUS — OaHKOMATHl M MH()OPMAIIMOHHO-TUIATEKHBIE TEPMHUHAIIBI
banxka.

®opma camocepTH(PUKANUM — TOKYMEHT, HCIOJIb3yeMblii BaHkoM 11 uaeHTU(UKAIUH
KJIIMEHTa B LEJAX BBIABICHHUS IPUHAUIEKHOCTH K HajmoroBomy pe3usieHTy MHOCTPaHHOTO
rocyaapcraa.

®opm-paKkTop — MpeAMET WM TEXHUYECKOE YCTPOHWCTBO C OECKOHTAKTHBIM OaHKOBCKUM
IUTATSKHBIM ~ TPUJIOKEHUEM, TMO3BOJSIONIMM  OCYHIECTBISATh OECKOHTAKTHBIE IUIATEXKH IPU
COBEPILEHUH OILIAThl TOBAPOB U YCIYT B TOPTOBO-CEPBUCHBIX MPEANPHUATHSIX, ONEpALlUU 110 TIEPEBOY
JICHEXKHBIX CPEJCTB, CHATHIO HATUYHBIX JICHEKHBIX CpeACTB W momoinHeHuto Cuera B OaHKOMAaTax,
MH(OPMALIMOHHO-TUIATEKHBIX ~ TEPMHUHAJIAX, AJIGKTPOHHBIX TEpPMHHAIaX C  OECKOHTaKTHBIM
OOCITy’)KHBaHHEM M HE TMpeIHAa3HAYeHHBIM ISl HWCIOJB30BAaHUS B OIIEKTPOHHBIX TEpMHUHAJIAX B
nojpasJelieHusax baHka, OCYIIECTBISIONIMX OMNEpalldd [0 MpPUEMy W/MIU BbIJade HaJIUYHBIX
JIEHE)KHBIX CpeJICTB ¢ ucnonb3zoBanueM kapT (IIBH banka).

Hudposas kapra — kapra miarexxHoi cucrembl MUP, kapTa MeXIyHapOJHBIX IUIATEKHBIX
cucrem VISA International, MasterCard WorldWide, UnionPay International, Belmyckaemas TOJILKO Ha
umMs Jlepxarens W HE HMEIOIIas MarepualbHOro Hocutens (maactuka). L[ludposas kapra
Ipe/lHa3HaueHa JUIsl COBEPILEHHUs OIUIaThl TOBApoB, pabOT M YCIYr B TOPrOBO-CEPBUCHBIX
MPEANpUATHIX, CHITUIO HAJIMYHBIX JEHEXHBIX cpelcTB M mnomnoiHeHHio Cyera B OaHKOMAaTax,
MH(POPMAIMOHHO-TIJIATEKHBIX ~ TEPMHUHAJAX, JJEKTPOHHBIX TEPMUHAIAX C  HCIHOJIb30BAHUEM
TexHonorun OECKOHTAKTHBIX IUIATEXKEW, AJI1 COBEPILICHHS OIEepaluii Mo TMepeBOAY JACHEKHBIX
CPeACTB, Ui COBEPILICHHS OIEpaldii ¢ WCIOIb30BaHWEM pPEKBH3UTOB LlnppoBoil KapThl B ceTH
Hutepner.

DJIEKTPOHHOE CPeCTBO MJaTeKa — CPEJCTBO W/WIM CIIOCO0, MO3BOJISIONINE KIHEeHTY banka
COCTaBJISITh, YJIOCTOBEPATh M IEPENaBaTh pACIOPSDKEHUS B LEISAX OCYIIECTBICHHUS IEpeBOAa
JICHE)KHBIX CPEICTB B paMKax NpPHUMEHsSEMbIX (opM O€3HAJIMYHBIX PAcCUye€TOB C HCIOJIb30BAHUEM
MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOIMM, 3JIEKTpOHHBIX HocuTened uHpopmanuu. K
ANIEKTPOHHBIM CPEJICTBAM ILIaTE€Xka OTHOCHUTCSI HCIIOJIb30BAHME IUIATEKHBIX KapT, BBINYIIEHHBIX B
COOTBETCTBUHM C HACTOAIIUMH Y CIOBUSIMH, HCIIOJIB30BAHUE HUX PEKBU3UTOB JIs OCYILECTBICHUS
MepeBo/ia IEHEKHBIX CPEACTB U JUCTAHIIMOHHBIE KaHaJbl 00CTy)1uBaHUS baHka.

E-mail - yBenomiienne — hopma 10KyMEHTHPOBAHHOTO YBEIOMIICHHSI B BHE COOOLICHHS Ha
3NeKTpOoHHBI anpec Jlepxkarens B ceru HMuTepHer, npenocraBieHHbld Jlepkarenem B baHk,
npeJHasHaueHHOro sl uH(popMupoBaHus Jlepkaresns O MPHOCTaHOBKE HcCMoiHeHUs bankom
paclopspKeHHsl 10 TEepeBOAY JCHEXKHBIX CPEICTB, CPOPMUPOBAHHOTO C  HCIOJIb30BAaHHEM
ANEKTPOHHBIX CPEJCTB IJIATEXKA, B COOTBETCTBUU C IIYHKTOM 7.3.9 HacTrosmmx Y cI0BHM, a TaKXkKe AJIs
nepenaun Jlep;kaTenio HHOH HHBOpMAMK®,

3-D mapoaw — mapons, npeaocTtaBiaeHHbI Jlepxkartento/[lepxkarento JONOTHUTEIBHON KapThl
JUIS COBEpPUIEHMs ONepaluil C UCIOJIb30BaHUEM PEKBU3UTOB IUIATEKHOM KapThl B MHPOPMAIIMOHHO-
TEJIEKOMMYHHUKAMOHHOM ceTh VIHTepHeT:

ad BankowM ¢ ucnoas3oBanuem texnonoruii 3-D Secure/MirAccept/ J/Secure;

0 MEXIyHapoAHOH miatexHoi cucremoir UnionPay International s coBeprieHus
oIepaluil ¢ NCHOJIb30BAHUEM PEKBU3UTOB IUIaTE&XKHOM KapTsl UnionPay.
Push-yBenomiienne — Qopma JTOKYMEHTHPOBAHHOTO YBEIOMJICHUS B BHJE TEKCTOBOI'O

COO6H_[CHI/I$I, HaIrpaBJIAICMOTI' O bankoM Ha MOOWILHBIN TCJ'IC(I)OH Ui HOpTaTHBHLIﬁ HCpCOHa.HBHLII\/'I
KOMITIBIOTEP JlepmaTenﬂ C AOCTYIIOM K CC€TH I/IHTepHeT 1 YCTAHOBJICHHBIM IIPOrpaMMHBIM MOJAYJIEM

% VBemomIiieHHE HE CONEPKHUT CBENEHMiT KOH(PHUIEHIMATIBHOIO XapakTepa, OAHKOBCKYKO M MHYIO OXPAaHAEMYIO 3aKOHOM
TalHy.
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cucteMbl «MoOOUBHBIM OaHK» MO coBepiieHHBIM Mo Cdyery omepanusM ¢ HCHOJb30BaHUEM
3JIEKTPOHHBIX CPEJICTB IJIaTEeXa.

SMS-3anpoc — popMa TOKYMEHTHPOBAHHOT'O YBEAOMJICHUS B BUJE TEKCTa 00 yTpaTe W/WiH
MCTOJIb30BAHUY IIJIATEKHON KapThl/ee peKBU3UTOB Oe3 coriacus Jlepkatens, HampasisieMoro B bank
Jlepxatenem, SIBISIFOIIMMCS JEHCTBYIOIMM MOJIb30BaTEIEeM JOTOTHUTEILHONM YCIyru Y BeJOMIICHUS, C
HOMEpa 3apEruCTPUPOBAHHOTO baHKOM B paMKax MpeOCTaBICHUS YCIyTH Y BEAOMICHUS! MOOMIIBHOTO
tenedona Jlepxarens.

SMS-undopmupoBanue — popma JTOKYMEHTHPOBAHHOTO B BHAE Tekcta SMS-cooOrieHus
yBenomiienus bankom Jlepskatens//lepxarenst 1ONOTHUTENBHON KapThl O IPUOCTAHOBICHUH IEHCTBUS
KapThl B COOTBETCTBHHM ¢ yHKTamu 7.3.10 u 7.3.11 HacTosAmmx Y CIOBHMA W/WIHM JOKYMEHTHPOBAHHOTO
B BHJE TekcTa SMS-cooOmieHus 3ampoca Ha HOATBEP)KICHHE aBTOPCTBAa OIEpaluu B ciydae eé
MIPUOCTAaHOBKHM/OTKA3a B €€ COBEPIIEHUH B COOTBETCTBUU C MMYHKTOM 7.3.9 HacTosmux Y CIOBHA.

SMS-yBenomiaenne — ¢opma JTOKYMEHTHPOBAHHOTO YBEAOMJICHHS B BHIE TEKCTa
SMS-coob6menust bankowm:

- Hepxkarens/lepxatenst nononautenbHor kKapThl o [IMH-kone, mpucBoennom Kapre;

- Jlepxatens o Kaxaou coBepiieHHOM o CYeTy ornepaiuu ¢ MCIOIb30BaHUEM JJIEKTPOHHBIX
CpeICTB TIUIaTeXa, HampasisgeMoro bankom Jlepkarenro Ha HoMmMep MOOWIBHOTO TenedoHa,
nH(popManus o0 KoTopoM ObuIa TipecTaBieHa JlepxarenemM B baHk.

2. O0mue moJoKeHnus

2.1. Hacrosmme VYCIOBUS  ONPENENSAIOT MOPSAOK  NPEIOCTABICHUS  KOMIUIEKCHOTO
0aHKOBCKOro 00cmykuBanus Jlepxatens KapThl, B paMKax KOToporo baHk:

- ocyuiecTBisieT odopmiieHue (BBIMYCK) KapThl W OTKpeiTHe Cuera [lepkatento yis
OCYIIECTBIICHHS ~ OMEpalMii ¢  HCIOJb30BAHHEM  IUIATEXKHBIX  KApT/PECKBHU3MTOB  ILIATSIKHBIX
kapTt/coBepiieHus onepanui mo Cuery 6€3 HCIOIb30BaHMS TIATEKHOM KapThl,

- npenoctasiseT Jlep)karenato MpaBO MOAKIIOYEHUS JOMOJHUTEIBHBIX YCIYr U IOIY4YEHUs
0aHKOBCKUX TPOIYKTOB, MCIIOJIb30BAaHMs JUCTAHIMOHHBIX KaHAJIOB OOCITYKUBAHHS UISI TTOJTYYEHUS
MH(OPMALIMOHHBIX U OAHKOBCKUX YCIIYT.

2.2. Jlepxarenb NpHCOENUHSETCS K HACTOAIIMM YCIOBHUSIM B COOTBETCTBUU cO CT. 428
I'paxxmanckoro koxekca Poccuiickont denepannu B LEIOM.

Jlepxatenb cuuTaeTcsi IPUCOSAUHUBILIUMCS K Y CIOBUSM C MOMEHTA MOJAMUCAHUS 3asiBICHUS U
npeacrasieHus ero B bank uinu ¢ MmomeHTta opmupoBanus [lepxareneM pacropsKeHHUs Ha OTKPHITHE
Cuera 1 BBIIYCK KapThl B cucTeMax JIMCTaHIIMOHHOTO OAaHKOBCKOT'O OOCITYKUBaHUSI.

@akr otkpeiTus Cuera [lepkarento NMOATBEpXkAAETCA OTMETKOM baHka, mpocTaBisgeMoll Ha
3asBieHun Jlepkarens ¢ ykazanuem Homepa Cueta/ oTroOpakeHneMm HoMmepa Cuera B CIIHCKE CUETOB
Hepxatens B cuctemax JlucraHMOHHOrO OaHKOBCKOro oOcCiyxuBaHUs. @akT YCIEHIHOTOo
ucnonHeHus: bankom pacnopspkeHns Ha OTKpbITHE CueTa M BBIIYCK KapThl MOJATBEPKIACTCS MyTEM
IIPUCBOCHUS PACIOPSIKEHUIO B cUcTeMax JIMCTaHIIMOHHOrO OaHKOBCKOIO OOCTY)KMBAaHHUS cTaTyca
«Ucnonneno». B ciyyae He ycnemrHoro mpoBeAeHUs] POBEPKU cucTeMoil baHka pacnopshkeHue Ha
oTKpbITHE CUeTa U BBIITYCK KapThl HE IPUHUMAETCSI baHKOM K MCIIOIHEHHUIO.

2.3. TlpucoeanHSsACH K HACTOALINM Y CJIOBUsM, JlepkaTenb B COOTBETCTBHUHU €O cTaTheil 431.2
I'paxxmanckoro xkoxexca Poccuiickont denepanuu 3asepser baHk, 4TO B OTHOLIEHUH HETO HE BBEJICHA
npoueaypa 0aHKpoTCTBa, IpeaycMoTpeHHas denepaibHbM 3akoHOM 0T 26.10.2002 Ne 127-®3 «O
HECOCTOATENILHOCTH (OaHKPOTCTBE)», U MPHU3HAKK OAHKPOTCTBA B €r0 JIEATENbHOCTH OTCYTCTBYIOT, a
TaKkke 4To B Onmkaiiiiee Bpems Jlepkarens He MIIaHUPYET MHUIIMUPOBATH MPOU3BOACTBO MO JENIY O
0GaHKpPOTCTBE B OTHOILIEHUH HETO.

[Ipucoenunsisice k HacrosuuM YcioBusiMm [lepkarens (B Bospacte ot 14 mo 18 mer)
MOATBEPKIAaET HAJIMUYUE MHUCBMEHHOIO COIIACHS 3aKOHHOTO NPEACTaBUTENS Ha OTKpbITHE Cuera B
COOTBETCTBUM C TpeOoBaHUSMU 3akoHoAarenbcTBa Poccuiickoit denepanuu. HecoBepiuieHHoMETHU,
JTOCTUTIIMKA 16 J1eT, 0ObABICHHBIN MOIHOCTHIO A€eCOCOOHBIM (IMAaHCUTIAIMS) MTpelocTaBiseT B baHk
pellleHre opraHa OneKHu U MONeYuTeIbCTBa, CBUETENILCTBO O 3aKJIFOUEHUH Opaka WIH pelleHue cya.
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2.4. baHK OCYIIECTBIISIET KOMIUIEKCHOE 0aHKOBCKOE oOcCykuBaHue Jlepkaterns, B TOM 4uciie
oOciyxuBanue Kaptbl u/mnu Cuera [leparenss B COOTBETCTBUM C HACTOSIIIUMH YCIOBUSIMH U
Tapudamu. B 3aBucumoctu ot BeiOpanHbIX Jlep:karenem Tapudos obcnyxuBanus [epxarento Moryt
OBITH MTPEIOCTABJICHBI HHBIC YCIYTH B paMKaX COOTBETCTBYIOIIETO MaKeTa yCIYT.

2.5. llpenocraBieHue JONOJHUTEIBHBIX YCIYr M TPOIYKTOB B paMKaX KOMIUIEKCHOTO
0aHKOBCKOTo 0o0CITy)XKMBaHUs JlepxaTessi OCYIIEeCTBISIETCS B COOTBETCTBUU C PA3/IelioM 6 HACTOSIINX
VYcnosuil. [IpenocraBieHne MakeToB yciayr B pamMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCIIy)KMBaHUS
Jlepxatens ocyIllecTBIsAETCS B COOTBETCTBUM ¢ [IpriioskeHneM 2 K HaCTOSIIKUM Y CIIOBUSIM.

2.6. [loctyn kx ucnosb3oBaHuio JlepxareneM AMCTAaHIMOHHBIX KaHAJIOB OOCITY)KHBaHUS JUIs
OCYIICCTBIICHHS OIEPALUil C UCIOJIb30BaHUEM KapThl u/uinu no Cuery, mosydeHus HHGopManuu 1mo
IUTATEeKHbIM KapTaM M OaHKOBCKUM cyeraMm J[lepxarens, B TOM 4ucie B LeIIX (OPMHUPOBAHUS
pacropspKeHUH Ha TOAKIIOYCHHE JOMOJHHUTEIBHBIX YCIYr M IOJIydeHHEe OaHKOBCKHX HPOAYKTOB,
oopmieHue (BBIIYCK) BHMPTYaJbHBIX KapT, a TAaKKe MCIOJIb30BaHUSI MHBIX BO3MOXKHOCTEH
KOMILUIEKCHOTO 0aHKOBCKOTO OOCIY>KMBaHHsI BO3MOXKHO TOJBKO TMpH Hamuuuu y Jlepxkarens
JICUCTBYIOLIEH KapThl.

2.7. 3a cosepuienue onepauuii mo CyeTy ¢ UCIONb30BaHUEM IUIATEKHON KapThl/PEKBU3UTOB
IUTaTEKHOM KapThl/0€3 NCIOIb30BAHNUS [IATEKHOM KapThl, a TAKXkKe 3a IMPEAOCTaBICHUE/TIOKII0YEHNE
JOTIOTHUTEBHBIX YCIYT, MPEIOCTABISIEMbIX B PAMKaX KOMILJIEKCHOTO OaHKOBCKOTO OOCTYKMBaHUs, 32
IIPEJOCTaBIEHUE YCIyr B paMmMKax ©akeTa baHK B3MMaeT KOMHCCHOHHOE BO3HArpakJeHue B
coorBercTBUM ¢ Tapudamu, BeIOpaHHBIMU Jlep)kaTesieM HpU BBITYCKE KapThl M JCHCTBYIOUIMMHU B
banke Ha faeHb COBepIIEHHS ONEPALMM/TIPEIOCTABICHUN YCIYT'M B 3aBHCUMOCTH OT KaTeropui
BBIITYIIEHHOH 110 BBIOOPY JleprkaTesnst KapThl/IOTIOTHUTEIbHON KapThI.

2.8. Jlepxarens npenocraniser banky npaBo cnuchkiBaTh co Cuera Cieqyroie CyMMBbI:

- CyMMBbI Ollepaltii, COBEPLICHHBIX C CIOJb30BaHUEM IUIATEXKHBIX KapT;

- CyMMBI onepauuid, coBepiieHHbIX M0 CYeTy C HCIOJIb30BAaHHEM PEKBU3UTOB IUIATEKHBIX
KapT;

- CyMMBbI OIlepaluid, coBeplIeHHbIX 0 CueTy B CUCTEMAax AMCTAHIMOHHOTO OaHKOBCKOI'O
o0CITyXKUBaHUS,

- JICHE)KHBIE CPEJICTBA B OILIATY 33JI0JIKEHHOCTH,

- CYMMBI [UIaThI (MPOIICHTOB) 32 BOSHUKHOBEHUE 33/I0JDKCHHOCTH;

- CyMMBI KOMHCCHH, B TOM YHCJI€ 32 NOJKIIOUEHUE/IPEI0CTABICHNE JJOMOTHUTEIBHBIX YCIyT
U IPEIOCTaBIIEHUE YCIYT B paMKax MakeTa B cooTBeTcTBUHU ¢ Tapudamu;

- CYMMBI, CBSI3aHHBIE C IIPOBEPKOM M MPENOTBPAIIEHUEM HE3aKOHHOIO HCIIOJIb30BaHUS
IJIaTEKHOM KapThl, a TaKXkKe CyJeOHble U3AEPKKU U MHBIE PACXOJIbl, CBSI3aHHBIE C MPUHYIUTEIbHBIM
B3BICKAHMEM 3aJI0JDKEHHOCTH Jleprkarens;

- CyMMBl, npuuuTaromuecs banky mo o0s3arenbcTBaM, BBITEKAOUUM U3 MHBIX JOTOBOPOB,
3aKJIIOYEHHBIX Mex1y bankoMm u [lepxkarenewm;

- CYMMBI OllepallMii, paHee 3a4uCiIeHHblE DaHKOM IO 3asBIEHUSAM O CHOPHBIX ONEpanusix,
MpU3HaHHBIX baHKOM B X0/1€ POBEPKU HEOOOCHOBAaHHBIMY;

- CyMMBI, OIIMO0YHO 3aunciieHHble bankoM Ha Cuer;

- CYMMBI JICHEXHBIX CPEACTB, B3bICKMBAEMbIX ¢ JlepKaTens Ha OCHOBaHMM HCIIOJIHUTEIbHBIX
JOKYMEHTOB, a TaKK€ B MHBIX CIy4asX, YCTAaHOBJEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®denepanui, 3a BBIYETOM ABTOPU30BAaHHBIX CYyMM;

- CYMMBI JIGHEXKHBIX CPEJICTB B CUET BOo3BpaTa baHKy BbIMJIaYeHHOIO paHee BO3HATrpakIeHUs
(CashBack)* B ciyuasx, korma cymmbl BosHarpakaenus (CashBack), HaumcieHHOW 3a TeKymiuii
MepHOoJ], HEJOCTATOYHO JUIsl 3a4eTa (MPU BO3BpaTe ToBapa Mocje BIILIaThl baHKOM BO3HArpaxIeHus).

VYcnoBHs HACTOSIIErO MYHKTA SBIISAIOTCS 3apaHEe JaHHBIM aKIENTOM, KOTOPbIN MPEeaoCTaBiIcH
Hepxatenem banky 0e3 orpaHnyeHHs] TO KOJUYECTBY U CyMMaMm pAacyeTHBIX JOKYMEHTOB,
¢dopmupyeMbix bankom B 1ensx oOecrieueHus: UCTIONHEHUsS 00513aTeNbCTB JlepKaressi, BhITEKAOMINUX
n3 Hactosaumx YcinoBuit u Tapuda, u B paMKax HHBIX 3aKJIIOYEHHBIX JOTOBOpPOB Mexay bankom u

4 B cOOTBETCTBHH C IyHKTOM 7.3.27 HacTOAmMUX Y CIOBHIA.
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JlepxareneM ¢ BO3MOXHOCTbKO YAaCTUYHOTO HCIIOJIHEHMS! PACUYETHBIX JOKYMEHTOB IO YCMOTPEHHIO
banka.

Cnucanve KOMHUCCHOHHOTO BO3HArpa){IeHUs W/WIM WHOW 33J0JKEHHOCTHU, B TOM YHCIE IO
CyMMaM KOMHCCHH 3a IpPeIOCTaBICHUE/TIOJKIIOUEHHE JOMOJHUTEIBHBIX YCIYT M IMPEeaoCTaBICHUE
yCIIyT B paMKax MakeTa B COOTBETCTBHM ¢ Tapudamu, a Takke cymMMaM, OHIMOOYHO 3a4MCICHHBIM
bankom Ha Cuer, ocymecTBisgercs baHKOM ¢ HCIOJIB30BaHHEM COOTBETCTBYIOILEIO PAacuy€THOTO
JIOoKyMeHTa (0aHKOBCKOT'O Op/iepa/HHKaCCOBOTO TIOPYUCHHS/TUTATSIKHOTO TPEOOBAHHMS).

Ecnmu 3agomxenHocts Jlepxkarens nepen baHKOM IO MHBIM JOrOBOpaM OTJIMYHA OT BalIOTHI
Cuera Jlepxkarens, Jlepkatens mopydaer banky HampaBUTh Ha NMPUOOpPETEHHWE COOTBETCTBYIOIICH
BAIIOTHl JEHEXKHBIE cpencTBa co Cyera B CyMMe, JTOCTATOYHOM IS HCIIOJIHEHHs 00s3aTeNbCTB
Jepxarenss nepen baHKoM, IIpU 3TOM KOHBEPTALMS JIEHEXKHBIX CPEICTB IPOU3BOIAUTCS IO KYypCy,
YCTaHOBIICHHOMY BaHKOM /sl coBeplICHUs] OC3HATMYHBIX ONepanuii KyIUiu/mpoJaku WHOCTPAHHOM
BAJIFOTHI, €CJIM UHOE HE MPEyCMOTPEHO JOTOBOPOM, IO KOTOPOMY BO3HHUKIIA 33/I0JDKEHHOCTh, Ha JaTy
cnucaHusi  3anopkeHHocTH.  CooTBeTcTByrOllee — mopyudeHue  Jlepkarens  banky — Moxer
MpelycCMaTpuBaThCs KaK JOrOBOPOM, TaK U OTIENbHBIM JOKYMEHTOM, COCTaBIEHHBIM 1O (opme,
YCTaHOBJICHHOW baHKOM.

2.9. BHecenue H3MEHEHHI W/WIM JOMOJHEHWH B HAcToslIMe YCIOBUA (B TOM 4YHUCIE,
yrBepkaeHre bankom HOBOW pemakiuu YcioBwid) w/wimm B Tapud mpou3BOIUTCS MO COTIIANICHUIO
CropoH B mopsjake, NPELYyCMOTPEHHOM HACTOAIIMM IIYHKTOM YCJIOBUH U B COOTBETCTBUM C
JNENCTBYIOIMM 3aKOHOAaTenbCcTBOM Pocculickon @enepanuu.

bank undpopmupyer Jlepxkarens o0 M3MEHEHUAX W/WIM JOMOJIHEHUSX, BHECEHHE KOTOPBIX
IUIAHUPYETCS B HACTosMe YciioBHs (B TOM 4uciie 00 YTBEp)KICHUU BaHKOM HOBOW peaakiuu
Ycnosuit) u Tapud, He MeHee yeM 3a 10 (IecsTh) KaJeHIAPHBIX AHEH 0 JaThl BCTYIUICHHUS UX B CHITY
JO0BIM M3 CIOCOOOB, YCTAHOBJIEHHBIX HACTOSALIMMH Y CIOBUSMHU, 0OECIIEUMBAIOLIMX BO3MOKHOCTb
O3HAKOMJICHUS ¢ 3TOM uH(opmaruei [lepxarteneii, B TOM 4ucie:

- pa3mMelneHreM uHpopmaiuu Ha web-caiite banka B cetn MHTepHET 110 agpecy: Www.rshb.ru;

- pa3MmelleHueM OOBSIBICHHM Ha CTEHJaX B MOApa3lieieHHUsX baHka, OCYIIECTBISIIOIINX
o0CITyKMBaHUE KIIMCHTOB.

JepxaTenp cornamaercs ¢ mpeaioxKeHHbIMA baHKOM M3MEHEHUSIMU W/WIH JOMOJIHEHUSIMH B
Hactosamme YcinoBusd u Tapud myrem coBepiieHus NEHCTBUM, CBUAETEIBCTBYIOIIUX O HaMEPEHUU
Jlepxatenss MCIONHATH 0053aTeNbCTBA, BBITEKAIOIIME U3 HACTOALIMX YCJIOBUH C YYeTOM UX
W3MEHCHMsI WJIM BHECEHHUS B HHMX JOMOJIHEHHH W W3MeHeHwit/momonnenuit Tapuda, B ToM uwncie,
IIyTEM OCYILIECTBIEHUS pacueTHBIX onepauuid 1o Cyery ¢ HCIOJNb30BAHUEM IIIATEKHOM
KapThl/pPEKBU3UTOB IUIATE)KHOW KapThl/ 0€3 UCIONIb30BAHUS TUIATSKHOM KapThl, 0OpAIllCHUEM 32 KaKon
mbo ycimyroi, okasbiBaeMoil [lepxkarento B paMKax KOMIUIEKCHOTO OaHKOBCKOIO OOCITYXHMBaHHSA,
OKa3aHUE€ KOTOpOW BiedeT 3a co0oil B3uMaHWe BaHKOM KOMHCCHOHHOIO BO3HArpaxJIeHus U mp., a
Takxke B ciydae, ecnu Jlepkatens B TedeHue 10 (mecsATH) KaJlleHAApHBIX THEH ¢ MOMEHTa BHECEHHS
W3MEHEHUW W/WIKM JOTNONHEHUN B HacTosimue YcioBus u Tapud He oOpaTwics B mojapasieieHue
banka, o6cnyxuBaromee Cuer, ¢ 3asBJIeHUEM O 3aKpbITUU CueTa U NpeKpaleHUH AeHCTBUS KapThl.

B nemsx oOecriedeHusi CBOEBPEMEHHOIO MOJy4deHHs HH(opmanuu o0 M3MEHEHUSX W/WIH
JIONIOJTHEHUAX B Hactosue YcnoBus u/umu Tapudsl, [epxarens o0s3yeTcss HE pexe, 4eM pa3 B 5
(nsITh) KaJNEHAAPHBIX [JHEH CaMOCTOATEIbHO IOJyyaTh CBEIEHUS 00 U3MEHEHUsX, KOTOphIe
IUTAHUPYeTCs BHECTH B YcioBus w/uiau Tapudsl, ¢ HCIOJIB30BaHMEM HCTOYHHKOB HMH(OpMAIHH,
YKa3aHHBIX B HACTOSIIEM MYHKTE Y CIIOBHIA.

JIroOble U3MEHEeHMs! U/WM JOTIOTHEeHUs B Y ciioBUs U/uiau Tapugsbl, B TOM YKCle YTBEPKIACHHAs
bankom HOBas penakuust YcCaoBU, C MOMEHTA BCTYIUIEHUS MX B CHJIy PaBHO PaclpOCTPAHSIIOTCS Ha
BCEX JIUI, NPUCOECIUHUBIIMUXCSA K YCIOBUSAM, B TOM YHUCIIE NPUCOEAMHUBIIUXCS K YCIOBHSM paHee
JIAThl BCTYIUJICHUSI U3MEHEHUH B CUITY.

2.10. bauk uHpopmupyer JlepkaTens O HAJIMYMKM ~ BPEMEHHBIX  TEXHOJOTHUECKUX
OTpaHMYEHUSX Ha HUCIHOJHEHHE pacnopsbkeHuil Jlepxkartens, chopMHUpPOBAHHBIX C HCIIOJIb30BAHHUEM
JMCTAHIIMOHHBIX KaHAJIOB OOCIYXXHBaHMs, MyTE€M pa3MeEIleHUs] COOTBETCTBYIOUIEH HHGpOpMaluu B
cucremax J[MCTaHIIMOHHOTO OAHKOBCKOTO OOCHy)KuBaHMs»/ Ha web-caiite banka www.rshb.ru / na
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nH(OpPMALIMOHHBIX CTeHnax B o¢pucax baHka B MecTax HENOCPEACTBEHHOIO OOCITY>KMBaHUS
Hepxarens.

2.11. Hactosimue VYcCIIOBHUSI SBISIOTCS HOBOW peAaknued YCIOBHM NIPEIOCTaBICHUS H
ucrnoibp3oBaHusl TaTexkHod Kaptel AO  «Poccenbxo30aHk» W YCIOBUH TPEAOCTaBICHHS U
ucronib30BaHus TuiatexxHod kaptel AO  «Poccenbxo30aHk» B paMKax TapudHOTO IJIaHa
«CepBucHsblity. O60cnyxuBanue kapthl w/wmm Cuera Jlepkareneil, paHee NPHUCOSAMHHUBIIUXCS K
VYcnoBusM TpeoCTaBICHUS U HUCIOJIBb30BaHUA IiaTexkHo kaptel AO  «Poccenbxo30aHky,
ocyuiecTisieTcss baHkoM B COOTBETCTBUU C HACTOSIIIIUMHU Y CIIOBUSIMH.

2.12. Hactosmum /Jlepkarens/[lepaxarens JOMOJHUTEIBHON KapThl JaeT CBOE COrjache Ha
o6pabotky AO «Poccenbxozbank» (OI'PH 1027700342890 ot 22.10.2002, peructpaiioHHbI HOMEP
3349 ot 24.04.2000, mectonaxoxaenue: Poccuiickas ®eneparus, 119034, r. Mocksa, ['arapunckuii
TepeysioK, oM 3) U KOMIAaHUAM BaHKOBCKOM Ipymmb®, HMeHyeMbIM BMecTe «BaHKOBCKas IpYIIay,
€ro NEpPCOHANBHBIX JTaHHBIX B MOPSAJKE U Ha YCIOBUSX, ONpelneieHHbIX PenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX» (Hanee — Deaepanbubiit 3aK0H Ne 152-D3).

[Tpu 5TOM MO/ MEPCOHANBHBIMY TAHHBIMU [TOHUMAIOTCS: (paMIINS, UMSI, OTYECTBO, IO, MECALL,
JaTa ¥ MECTO POXKICHHUS, aapec, BUMA, CEpUs U HOMEDP IOKYMEHTA, yJOCTOBEPSIOIIETO JIUYHOCTb,
CTpaxoBOW HOMEP UHIUBUAYATHHOIO JUIEBOTO cueTa (IIpU HAU4KHK), HHGOpMAIUs, COIepKaIasics B
CBEJICHUAX O COCTOSIHUM  WHIAMBUIYAJbHOTO  JIMIIEBOIO  CYETa  3aCTPaxOBAaHHOIO  JIUIIA,
dotorpadpuueckoe  u3o0pakeHue nuua (IpH  HAJIMYUU  COTJacHsli HA  OCYIIECTBIICHUE
dororpadgupoBanus), a Takke JOOble WHBIC oOTHOcsmuecs K - Jlepxkarento/lepxkatento
JIOTIOJIHUTEILHON KapThl cBelleHus1 U uHpopmanus, KoTopsle Obutn (OyayT) nepenansl B baHKOBCKYIO
rpynmy Jlepxarenem//lepikareneM OMONHUTENFHOW KapThl JIMYHO WM TMOCTYNHIN (ITOCTYIAT) B
baHKOBCKYIO TpyIIly MHBIM 3aKOHHBIM CIIOCOOOM, a Tak)Ke MEepPCOHAJbHbIC JTaHHBIC, HAXOMAIINECS B
PacCHOpsKEHUH TPETHUX JIUI], KOTOPBIE COCTOST ¢ BaHKOBCKOM I'pyINOi B IOTOBOPHBIX OTHOILICHUSIX, B
cooTtBeTCcTBUU ¢ DenepanbHbIM 3aKOHOM Ne 152-D3,

O06paboTKa epcoHaIbHBIX JAHHBIX JOIMYCKACTCS B CICAYIONINX IIEIIAX |

- 3aKiro4yeHue ¢ baHKOBCKOW TpyIIod JOrOBOPOB, B TOM YUCIE KPEIUTHBIX  COTJIAILCHHH,
CTOPOHOH TIO0 KOTOPBIM JIMOO BBEITOAONPHOOpPETATEIEM WM TOPYYUTEIIEM IO KOTOPOMY SIBIISICTCS
CyOBEKT MEepCOHANBHBIX JAHHBIX, UX UCIOIHEHUE U COMPOBOXK/ICHUE;

- ¢dopMHUpOBaHKE MPEUIOKEHUHN IO MPETOCTABICHUIO OAHKOBCKUX MPOJAYKTOB U YCIIYT;

- TPUHSTHE PEUICHUS O MPEIOCTABICHUN KPEIUTa;

- OKazaHue 0AaHKOBCKUX YCIYT;

- OCYUIECTBJIEHUE JCHCTBUI, HAIPABIEHHBIX HA B3bICKAHHUE 33JJ0OJPKEHHOCTH IO KPEAUTHOMY
JIOTOBOPY, JOTOBOPY MOPYYUTEIHCTBA W/WJIM OOpallleHHe B3bICKAaHUS HA 3aJI0’)KEHHOE UMYIIIECTBO IO
JIOTOBOPY 3aJI0Ta;

- TIOATBEpPXKIEHUE JIOCTyIa/perucTpalius/BoccTanoBiienne noctyna Ha/k  [loprane(y)
rocyaapcTBeHHbIX ycnyr Poccuiickoit ®@enepainu, otnpasieHne oT umeHu Jepxkartens//lepxkatens
nomnogHuTeNbHOM  KapTthl B [leHcwonnslii  ¢oung  Poccmiickoit  denepamuu  3ampoca(oB)
3aCTPaxoOBaHHOTO JIMIIA O MPEIOCTaBIEHUU WH(GOPMAIIUHU, COMIEpKaIleiicss B CBEEHUSIX O COCTOSIHUU
WHJIMBUIYAIBHOTO JIMIIEBOTO CU€Ta 3aCTPaXxOBAaHHOTO JIAIA, JUISl TOJATBEPXKICHUS (PUHAHCOBOTO
COCTOSIHUS ¥ TPYAOBOM 3aHATOCTH,

- TPHUCOEIMHEHHE K MpOrpaMMaM KOJUIEKTHBHOTO CTPaxOBaHMS B CIIy4ae BOJICU3bSIBICHUS
Hepxarens/[epxkaTens TOMOTHUTEILHON KapThl;

6

5 AO CK «PCXB-Crtpaxosanue» 119034, r. Mocksa, Iarapunckuii nep., 1. 3, 000 «PCXB Ynupasinenue AKTHBaMU»
123112, r. Mocksa, Ilpecnenckas Hao6., n. 10, ctp. 2, OO0 «PCXb-®OunaHcoBble KOHCyabTamum» 119034,
r. Mocksa, ['arapunckuit niep., 1. 3, oT. 1, koM. 18, OO0 «PCXBb-CrpaxoBanue >xu3nu» 119034, r. Mocksa, ["arapunckuii
nep., A. 3, ot. 1, nomewenue II, kom. 18, OO0 «TH «Arporopr» 115088, r. Mocksa, 2-ii IOxxHonopToBsIi np-a, A. 204,
ctp. 4, 000 «PCXb dakropunr» 123112, r. Mocksa, [Ipecaenckas Hab., a. 10, ctp.2, OO0 «PCXb Jluzunry 123112,
r. Mockga, [Ipecuenckas Hao., 1. 10, ctp.2, OO0 «PCXb-®dunancy, 119034, r. Mocksa, ["arapunckuii ep., 1. 3.
 KpenuTHBIH JOrOBOp — JOrOBOP, B COOTBETCTBHUM C KOTOPHIM bBaHK 00SA3YIOTCS HPENOCTABUTH JIEHEXKHBIC CPENCTBA
(kpenuT) 3aeMINMKYy B pa3Mepe W Ha YCIOBHAX, NPEIYCMOTPEHHBIX OTOBOPOM, a 3aeMIIUK O00sA3yeTcs BO3BPATHUTh
TIOJIYYCHHYIO JIEHE)KHYI0O CYMMY W YIUIATUTH MPOLIEHTHI 3a TOJh30BAaHUE €10, a TaKKe MPEIyCMOTPEHHBIC KPEIUTHBIM
JIOTOBOPOM HHBIE MJIATEKH, B TOM YHCIIE CBA3aHHBIE C MIPEIOCTABICHUEM KPEINTA.
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- HCIOJIHEHHE 00s13aTenbcTB bBaHKOBCKOW TPyMIbI, MPEeayCMOTPEHHBIX (eaepaibHbIM
3aKOHOJATEIBCTBOM JIMOO JIOTOBOPOM, IO TEperavye/TIoydeHHIO TPETbUM JIMLAM/OT TPEThHX JIUI]
uH(popMaluy, cojepxalleld NepcoHalbHbIE TaHHbIe, B TOM uucie B LelsIX (opmupoBaHus 0a3
JAHHBIX, IPeTHA3HAYECHHBIX JUI aHATUTHYECKON/CTaTUCTHYECKO 00paboTKH;

- COBEpILIEHCTBOBAHMS M pacIIMpPEeHHs OKa3bIBaeéMbIX BaHKOBCKOM Ipynmoin yciyr;

- TOBBIIIEHUE KayecTBa 00CTyKUBAHNUS;

- IIPOBEJIEHHUS CTATUCTUUYECKUX U MAPKETUHTOBBIX UCCIIEJOBAHUM.

Hepxarens//lepkatesib AOMOTHUTEIBHOW KapThl MPEAOCTaBIsACT BaHKOBCKOW Tpymme IMpaBo
OCYIIECTBISTh ABTOMATHU3MPOBAHHYIO, HEABTOMATHU3MPOBAHHYI0 M CMENIAHHYIO 00paloTKy ero
MEPCOHANBHBIX JTAHHBIX IYTEM COBEPUICHHS CIEAYIOIUX JeHCTBUN, NPSIMO MPETyCMOTPEHHBIX
OenepanbubiM 3akoHOM No 152-D3: cbop (moJiyueHHe), 3amuch, CHCTEMaTH3allusl, HAKOIUICHHE,
XpaHeHue, yTouHeHue (OOHOBJIEHHE, W3MEHEHHE), W3BJICUEHUE, MCIOJIb30BaHUE, Iepeaaya
(mpenocraBieHue, 10CTYII), 00€3INYNBAHUE, OJIOKUPOBAHHUE, YHUUTOXKCHHE.

Hacrosauum Jlepxarens//epxaTenb TOMOIHUTENLHOM KapThl BBIPAXKaeT COIJIAaCHUE C TEM, UTO
JUIs  JOCTMKEHMSI YKa3aHHbIX Bbllle Lened baHkoBckas rpymma, Ha OCHOBaHMM JIOTOBOpA,
coJiepKaliero yciaoBue 00 00pabOTKe IepCOHAIbHBIX JaHHBIX, B 00beME, HEOOXOAUMOM s
TOCTIDKEHUS LIEH €r0 3aKJIIOYeHHs, a TaKXkKe yciaoBHe 00 obecneueHHHM KOH(HICHIMATBLHOCTH M
0€30MacHOCTH  MEPCOHANbHBIX  JIaHHBIX TOpU  UX  00paboTKe, MOMXKET  OCYIIECTBIATH
nepenavy/moiydeHue (MpeaocTaBiIeHne, TOCTYI) ero NePCOHATBHBIX JAHHBIX CICTYIONUM TPEThUM
JTUAaM:

- CTpaxOBbIM OpraHU3aLUsM;

- KOMIIaHUSAM, OCYILIECTBIISIIOIIMM PACChUIKY (B TOM 4YHUCIIE€ IMOYTOBYIO, JJIEKTPOHHYIO U
SMS-onoBereHuit), OpraHu3aIusIM CBSI3H;

- JMUaMm, [peloCTaBIAIIMM baHKy yclIyrM 1O YperyJdpoBaHHMIO IPOCPOUYEHHOU
3aJI0JKEHHOCTH;

- HOBOMY KpenuTtopy (3ajorojepskarento) (Mpu HAIUYMM COIVIACHUs Ha YCTYNKY IIpaB
(TpeboBaHuii));

- IOPUIUYECKHUM JIMLAM U WHIAUBUAYAIbHBIM IPEIIPUHUMATENSAM B CIydae UX MPUBICYCHUS
JUIs HE3aBUCHUMOW OLICHKM HUMYIIECTBa, MEpeJaHHOro B 3ajor baHky B KkauecTBe oOecrneueHus
UCTIOJHEHUSI 0053aTeNbCTB MO KPEAUTHOMY JOTOBOPY, M I NMPOBEACHMS SKCIEPTH3bl OTYeTa 00
OLIEHKE CaMOPEryJIMpyeMOoil opraHu3alyei OUeHIIUKOB B 00beMe, HEOOXOAMMOM JIsl OCYIIECTBICHUS
HE3aBUCHMOM OLIEHKH W/WJIH SKCTIIEPTHU3BL;

- mapTHepaM baHKOBCKOW I'pyIIIbI;

- pOCCHHCKHM oIlepaTopaMm CBSI3U (FOPUAMYECKUM JIUIAM, OKa3bIBAIOIIUM YCIYTH CBSI3U Ha
OCHOBAHUU COOTBETCTBYIOLIEH JHIleH31N) (1anee — Oneparopsl CBA3N);

- OI0OpO KPEeAUTHBIX MCTOPUN/IHUIAM, OCYILECTBIISIIOLIIMM MO MOPYYEHHIO OIOPO KPEIUTHBIX
MICTOPUIA OlIEHKY/pacueT CKOPMHIOBOro Ganna’.

Cormacue Ha 00pabOTKY NEPCOHANBHBIX JAHHBIX TPETHbUM JIMIIAM JIEUCTBYET CO JIHS
MOJIMMCAHUS 3asiBIICHUS/(POPMHUPOBAHUS PACHOPsDKEHHUs] Ha OTKpbiTHe CueTa M BBITYCK KapThl B
cucremax J/1bO u no ausa ero or3wiBa. Ilpu sTtoM J[lepkatens//lepxaTens AONOJHUTENBHON KapThl
YBEJIOMJIEH, YTO B COOTBETCTBMHU ¢ 1. 2 cT. 9 DenepanbHoro 3akoHa Ne 152-D3 on Bmpase B 1060e
BpeMsl OTO3BaTh corjacue Ha oOpaOOTKy MEpCOHANbHBIX JAHHBIX IMOJIHOCTbIO WM B YacTH IyTeM
MoJlaud MHCbMEHHOTO 3asBiieHHs B baHK B Npou3BoibHON (opMe ¢ 00s3aTeNbHBIM yKa3aHHEM
(dbamMunu, UMEHH, OTYECTBA, CEpUU U HOMEpPA IOKYMEHTA, YIOCTOBEPSIIOIIETO TUYHOCTD.

Hacrosimum  [lepxkarens/[lepkaTens  JOMOJHUTENBHOM — KapThl — BBIpaXKaeT — corjacue
OmneparopaM CBsSI3U Ha aBTOMAaTH3MPOBAHHYIO, HEABTOMATU3HPOBAHHYIO M CMEIIaHHYI0 00paboTKy U
npenocraBieHue banky cBeneHuid 00 aboHeHTax (paMuiaMs, WUMS, OTYECTBO MWJIHM IICEBJOHUM
aboHeHTa-TpaXJaHWHA, a TakXke ajapec aboHeHTa, a0OHEHTCKHE HOMepa U Jpyrue JaHHbIE,
MO3BOJISAIONINE HACHTU(PHUIMPOBATE A0OHEHTAa WM €ro abOOHEHTCKOEe YCTPOWMCTBO, CBeleHHs 0a3

7 CkopuHIoBbIH 0ajl (CKOPMHIOBAsl OLIEHKA) - YHUCIOBOE BBIPAKEHHE OLIEHKH KPEJAUTOCIIOCOOHOCTH M OJ1aroHaiexHOCTH
KITUCHTA.
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JAaHHBIX CHUCTEM pacyeTa 3a OKa3aHHbIE YCIYTH CBSI3U, B TOM 4ucie o Tpaduke U miarexax aboHEeHTa,
U JIpyrue cBeleHus, neperaBaeMble OmnepaTopamu CBs3M baHKy Ha OCHOBAaHMHM COOTBETCTBYIOILETO
JIOTOBOPA, (32 UCKIIFOUYEHUEM CBEJICHUH, COCTABIISIIONINX TaiiHy CBS3H)) AJIsl MPOBEPKHU U MEPEPOBEPKU
CBEIEHUI B IENAX MNpUHATHS bBaHKOM pemeHuss O KpeAUTOBAaHMM, a TaKXKe Ui pealn3aluu
JIOTIOIHUTEIBHBIX MEp IO MPOTUBOACUCTBUIO MOUICHHHUYECKUM JIEHCTBUSM C HCIOJIb30BAHUEM
TUTATEKHBIX KapT/pEeKBU3UTOB IUIATEKHBIX KapT/coBepIIeHus onepanuii mo Cyety 6€3 UCTIONb30BaHUS
rarexxHoi kaptel. Cornacue OnepaTopam cBsizu Ha 00pabOTKy W mpenoctaBiieHue baHky cBeneHuit
00 aboHeHTax MOXeT OBITh OTO3BAaHO IOCPEACTBOM IMOJA4d TMHCHMEHHOTO 3asBJICHUS B
noapaszaenenue banka nin B odpuc OneparopoB CBSA3H.

Crucok Tperbux Jml, B TOoM uncie OmnepaTopoB CBS3H, B OTHONIEHHH KOTOPBIX

Hepxatenem/[lepxaTeneM TONOTHUTEIBHON KapThl BHIPAXKEHO corjiacue Ha 0OpaboTKy (B TOM 4HCIIe
nepenavy/monydeHue (MperocTaBiIeHne, JOCTYI)) NMEPCOHANBHBIX JaHHBIX, pa3MellaeTcs Ha caiTe
banka B cerm MuTepner mo ampecy: https://www.rshb.ru/, a Taxxke B monapazaeneHusx banka,
OCYLIECTBISIONIMX ~ OOCTY)KMBAaHHWE KIUEHTOB, MOXET H3MEHATHCSA/IONMOMHATECS baHKkoM B
onHOoCcTOpoHHeM mopsake. IIpaBo BbiOOpa TpeTbux mnun, B ToM uyucie OnepaTopoB CBS3H,
npenocrasisiercst Jlepkarenem/Jlep)karesnieM TOTMONHUTENFHOW KapThl BaHKy M JOMOJHUTEIHHOTO
cornacoBanus ¢ Jlepxkarenem//lep:karenem TOMOTHUTENBHOM KapThl HE TpeOyeTcs.
Cormacue jpeiictByer B TeueHue S5 (mATH) JET C€ JaThl TPEKpaIlleHUs TOCIETHEro U3
JIOTOBOPOB/COTJIALIICHHH, 3aKIIOYeHHBIX Mexy Jeprkarenem/[lepkarenem AOMOIHUTEIHHON KapThl U
bankosckoi rpynmnoi. IIpu oTcyrcTBHM OT3BIBa COTJIaCUsl €r0 JEHCTBHE CUMTAETCSA IPOJUICHHBIM Ha
Kaaple mocneayromme 5 (marb) jger. [Ipu stom [lepxkarens//lep:karens NTOMOTHUTENBHON KapThl
coryamaercs, 4To baHk BrpaBe OCYyIIECTBIATh XpaHEHUE M YHHUTOXCHHE MEPCOHAIBHBIX JTAHHBIX B
TEYCHHE CpOKa XpaHEHUs JOKYMEHTOB, YCTAaHOBIIEHHOTO 3aKOHOJATeNbcTBOM Poccuiickoii
denepanyn, CBI3aHHBIM C ApXUBHBIM JIEIOMPOU3BOACTBOM. CoOrJlacHe CYHMTAETCS OTO3BAaHHBIM II0
ucteueHnn 30 KajeHIApHBIX THEH C JaThl MONydyeHUss baHKOM COOTBETCTBYIOLIETO MHUCHMEHHOIO
3asIBIICHHUS.

2.13. bank  BmpaBe  UCHONB30BaThb  Bce  yka3biBaemble  Jlepskarenem//lepxkarenem
JOTIOJTHUTEIBHON KapThl HOMeEpa ero TenedoHOB Uit ocymecTBieHUs SMS-undpopmupoBanus u
HaMpaBJIeHUsT WHOW MepCOHU(UIIMPOBAHHON U HENEepPCOHU(UIIMPOBAHHON HH(OpPMAIMH, B CIy4asX,
OTIpe/IeNIEHHBIX HACTOSALIMMH Y CIIOBUSIMH, a TAKXKE JJIs1 OCYILIECTBIICHUS T€IE(POHHOIO 3BOHKA B LENIX
MOJITBEPXK/IEHUS] aBTOPCTBA ONEPAIMM B COOTBETCTBUU C MYyHKTOM 7.3.9 Hacrosmux YcioBul, u s
WHGOPMHUPOBAHUS O TOJNYYCHHUSI CBEJICHHHA O KOMIPOMETAIIMN PEKBH3UTOB IUIATEKHON KapThl W/WIN
IIH-koxa.

2.14. llenexnbie cpenctBa, Haxojasmuecs Ha Cuere [leprkaTelns, 3acTpaxOBaHBI B IOPSIIIKE,
pa3Mepe M Ha YCIOBHUAX, YCTaHOBIEHHbIX PenepanbHbIM 3akoHOM OT 23.12.2003 Ne 177-03
«O ctpaxoBaHuu BKJIa10B B Oankax Poccuiickoit deneparum.

2.15. NndopmupoBanue J[lepxkarens/JepxaTens IOMOJHUTENBHOH KapThl 00 onepanusx,
COBEPIIEHHBIX C MCIOJIH30BAHUEM DIIEKTPOHHBIX CPEACTB TUIATE)Ka MPOU3BOJUTCS B PaMKax YCIyTH
«YBenomieHus» (B TOM 4HCIe YCIYIH «YBEIOMIEHHS IO CYeTy», «YBEJOMJIEHHS IO
JlomoTHUTENBHOM KapTe» U «Y BEAOMIIEHHUSI O TIOTIOJIHEHUN ).

2.16. B cnyuae, eciu y Jlepxkarens/[lepxarens AONOJHUTEIbHON KapThl HE MOJKIIOYEHA
yciyra «YBegomieHus», baHk HampaBiieT CBEIEHUS O KaXKIAOW COBEPLIEHHOW C HCIOJIb30BaHHEM
3JIEKTPOHHBIX CPEACTB IJIaTexXa pacxoAaHol onepauuu no Cuery(am). Mapopmanus npenocrapisercs
Jlepskatento myteM Hampasienus Push-ysemomienus uiaun SMS-yBegomMiIeHHsT HA HOMEP MOOHMIBLHOTO
TenedoHa, MpeocTaBIeHHbIN JlepkaTeneM B COOTBETCTBHHU C ITYHKTOM 7.2.9 HacTOSAMIMX Y CJIOBUH.

Push-yBenomnenne HampaBisercs J[lepkatenmo B ciiydae ycTaHOBKH JlepxkareneM Ha
MOOMIJIBHOM Tene(OHE MU MOPTATHBHOM NEPCOHAIBHOM KOMIbIOTEpe cUCTeMBbl «MOOUIBHBIN OaHK»
W BKIIOYCHHS B  HACTpOWKax  cHCTeMbl  «MOOWIBHBIH  0aHK»  ONIMH  TTOJYYEHHS
Push-yBenomnenuii. Mupopmanus o momydeHHbIX Push-yBemomienusix mocrymna [lepkatenio B
paznene «YBeIoOMIIEHUsD» CUCTEMBI «MOOHMIIBHBINA OaHK.

B cnyuae ecnu [lepkarenb He SBJIsETCS MOJb30BaTeNeM CHUCTeMbl «MOOWIIBHBIN OaHK» C
BKJIFOUCHHO# omiueid nonyueHus Push-ysenomnenuit uinu eciu Push-yBegomiieHre He OCTaBICHO, TO

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
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Hepxaremto Hampasisgercss SMS-yBemomieHue mMOCpenICTBOM MOOWJIBHOM CBS3M Ha HOMEp
MOOUITFHOTO TeIe(OHA, TPEOCTABICHHBIA B COOTBETCTBUU C MYHKTOM 7.2.9 HacTOSIUX Y CIIOBUIA.

2.17. CBeneHus 0 KaXIOW COBEPIIEHHOW C MCIOIb30BAHUEM 3JIEKTPOHHBIX CPENICTB IJIaTexka
pUXOAHON onepanuu no CueTy npeAcTaBisAloTcs Jlepikarento myTeM MpeaoCTaBIeHNs BBITUCKH T10
CUYETy B COOTBETCTBUU C HACTOALIUMMHU Y CIOBHSIMH, €CIM HWHOE HE MPEAYCMOTPEHO COTJIallleHheM
CropoH.

2.18. B cnydae nmpunsTHs baHKOM perieHHs O pacTOPKEHHH JI0TOBOpa OaHKOBCKOIO CYeTa
(BKiMaga), MpPeayCMOTPEHHOro ab3aleM TpeTbuM IyHKTa 5.2 cratbu 7 dDepepanbHOro 3aKoHa
No 115-®3 «O npoTHBOACHCTBUU JIeTalu3aii (OTMBIBAHUIO) JI0XOJIOB, MOJYYCHHBIX MPECTYITHBIM
nyTeM, 1 QUHAHCUPOBaHUIO Teppopu3May (nanee — Oenepanbhblil 3akoH Ne 115-03) nnu perenus 00
OTKa3e OT IMPOBEICHUs OIlepaluu, IperycMOTpeHHOro myHkToM 11 cratbu 7 denepanbHOro 3akoHa
Ne 115-®3, bank npenocrasiser Jlepkareno B CpPOK HE IMO3/HEE MATH pabouyux IHEH co JHS
MPUHATHS TAKOTO penieHus] WHGOPMALUI0O O JaTe MPHUHITHUS PElIeHUs M MpUYMHAX (OCHOBaHUSX)
IIPUHSTHSL pELLIECHNUS.

Wndopmanusa mpenocrabisercss Ha OymaxkHoM HocutTene bankom [lepxkaremio B
[Monpasnenennn banka nub0 Ha paHee yKa3aHHBIA J[lep)kaTelleM TOYTOBBIA aApec IOYTOBBIM
oTrpasieHueM ¢ ucnoibzoBanueM yciayr AO «Iloura Poccun» (3aKka3HbIM MOYTOBBIM OTIIPABICHUEM C
YBEJOMJICHHEM O BPYUCHHH).

2.19. B pamkax otaenbHbIX Tapu@HbIX M1aHOB baHK MMeeT mpaBo BBHIMYCTHUTH KiMEHTY Kak
Kapry (B Tom uucne Ludposyro kapTy), Tak u Kapty B Buze Gpopm-Paxropa. [Ipu nanmmann y Kinmenra
KapThl B Bujae (opM-(pakTopa Bce TpeOOBaHUS HACTOSIIMX Y CIOBUI MPUMEHHMBI K KapTaM B BHJIE
¢bopm-pakropa HapaBHe ¢ TpeboBanmsmu K Kapram. [lpu momydenum ¢opm-dpakropa Kiment
00s13yeTCsl BBIIOIHITH TpeOOBaHUS HACTOSAIIMX Y cioBui U [lamsaTku.

2.20. llepxatens yBEJIOMJICH M COTJIaCeH, 4TO baHK BmpaBe InepenaBaTh U OOMEHHUBATHCS C
COOTBETCTBYIOIIEH IIATE)KHOM cucTteMoil uHbopmaiueii, otHocsmielicas Kk Kapre u coBepiieHHIO
oreparuii ¢ ucrosib3oBanueM KapTol, B cleayomux Hemsx:

0 mnpemoctaBieHus cepBHCa aBTOMATUYECKOTO OOHOBJICHHSI WMH(OpPMAaIMH O PEKBU3UTAX
KapThl [epxarens 1y NpOBEICHHS IIaTeXen yepes ceTb HTepHeT;

0 oOHOBICHHMS M YCOBEPIICHCTBOBAHUS IIPOIYKTOB U YCIIYT baHKa M MIaTeKHON CUCTEMBL;

0 mnoBblmeHus 6€30MaCHOCTH OKa3bIBAEMBIX YCIYT U MPEIOTBPALICHUS MOIICHHUYECTBA;

0 mnpoBeneHuss MApKETHHTOBBIX aKIMid M KAMIAHUH.

3. Ilopsiiok nperocTaB/IeHUs] M MCI0JIb30BAHUS KAPThI

3.1. [narexxHass KapTa SBISIETCS DJIEKTPOHHBIM CPEICTBOM IUIATEXKa, MpeTHA3HAYECHHBIM IS
¢dopmupoBanus ee JlepkareneM IEKTPOHHBIX PACHOPSDKEHUI Ha MepeBoj] AeHeXHbIX cpeacTs. Kapra
MIPEIOCTABIIAET BO3MOXKHOCTh JlepxaTento moiydarb HHQOPMAIMOHHBIE YCIYIM M OaHKOBCKHE
IPOAYKTHl C HCHOJb30BAHWEM JAMCTAaHIIMOHHBIX KaHaNoOB oOcmyxuBaHus. Hacrosimume YcnoBus u
[TamsTKa ONpeEnAOT MOPSAIOK UCIIOJIB30BAHUS IIJIATEXKHOUW KapThl Jlepkarenem.

3.2. Kapra (3a wuckimouenueM I{udpoBoit kaptel u BupryanbHOil KapTbl) sBiseTCs
coOcTBeHHOCThI0O banka u Bblmaercs Jlepkarento BO BpeMEHHOe Mojb3oBaHue. Kapra Moxer
noJiep>kuBath TexHojoruto OecKOHTakTHBIX marexeil. L{udppoas kapra m BupryanpHas kapra
npenocrasisieTcs bankom /lep:karennto B BUE COOTBETCTBYIOINX PEKBU3UTOB BUpTyallbHON KapThl U
[Mudposoii kaptel. BupryanbHas kapra mnpenocraBisercs bankom [lepkaremto mo ero 3ampocy,
chopMupoBaHHOMY M HampaBieHHOMY B bank ¢ ucnosnbp3oBanuem cuctem JIbO. IludpoBas kapta
npeaocTasisieTcs JlepkaTeno Ha OCHOBaHUM HampasieHHOro B bank PacmnopsbkeHus Ha OTKpbITHE
Cuera u BBIYCK KapThl ¢ UCnonb30BaHueM cucrem /[bO.

3.3. Teppuropusi 00CITy)KHUBaHUS TUIATEKHBIX KapT 3aBUCUT OT KAaTETOPUH IIATEKHON KapThl,
BbIOpaHHOM Jlepxarenem.

MeskayHapoHas IIaTeXHas KapTa ¢ moMmeTkoit «valid only in Russia»® npunmmaercs K
o0CITy>)KMBaHUIO TOJIBKO Ha Tepputopuu Poccuiickoit denepanun, B TOYKaX 00CTY>KUBAHUS, MEIOIINX

8 JleticTBUTENHHA TONBKO B Poccu.
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peKIIaMHBIC yKa3aTeld O MpHUeMe K OIUlaTe KapT JaHHOrO BuAa. MekayHapojHas Kapra/kapTa
marexxHo cuctembl MUP mpuHMMaeTcs K OOCIyXHBaHHIO Kak Ha Teppuropun Poccuiickoi
Oenepanyu, TaKk U 3a €€ MpeaesaMu B TOYKaX OOCITYKHBaHHS, UMEIOLIUX PEKIaMHbIE YKa3aTelu O
MpUEME KapT JaHHOTO BUJA.

KobGeiimkunrosass kapra MMHWP mnpunumaercss K O0OCITy)KMBaHUIO Kak Ha TEPPUTOPHH
Poccuiickoit denepanyy, Tak U 3a ee MpeAeaaMyd B TOUYKaX OOCIY)KMBAaHUsS, UMEIOIIUX YKa3aTeJlIHd O
npueme KapTt miarexxHoi cuctembl MUP w/umu UnionPay International/ JCB International.

MesxayHapo/iHasi BUPTyaJlbHasi KapTa IPUHUMAETCS K OOCIY)KMBAHUIO B TOUKaxX IPOAaX, He
TpeOyommx (HU3NIECKOTO MPEAbSBICHUS KAapThl JJIS COBEPLICHHS ONEpallMd U TMOJYYeHUs TOBapa
(paboTbl, yCiIyTH), OIUIAYEHHOIO C HCIOJb30BAHUEM MEKIYHApOJHOW BHUPTYaJIbHOM KapThl (B
OCHOBHOM, B ceTu lHTepHeT).

C wucnonp30BaHUEM MEXAYHAPOIHBIX KapT/KapT IuiaTexkHou cuctembl MUP Bo3mokHO
COBEpIIICHHE OTiepaIuii B JIt000i BatoTE.

[ludppoBast kapra HpUHUMAETCS K OOCIY)KMBAHHUIO B TOPIOBO-CEPBHCHBIX HPEIIPUATHSIX,
O0aHkomarax, UH(POPMAITMOHHO-TIATEKHBIX TEpMHHAJIAX, AJIEKTPOHHBIX TEpMUHAJIAX,
noJiep kuBaroX TexXHONIOrnio OECKOHTAKTHBIX IUIaTeXel (B TOM 4ucie, B ceTu MIHTepHeT).

3.4. Insa otkpeitus Cuera w/win monydeHus KapThl K cymiectByromemy Cuery JlepkaTenn
3alloNIHSET, MOANMCHIBAET U IepeaaeT B baHK 3asBieHHE, a TakKe INPEACTaBIAET JOKYMEHTHI B
COOTBETCTBHUH ¢ TpeboBaHUsIMH baHKa.

Jns monyudeHust kapThl B Bujae Qopm-dakropa, mpenocraBiseMoil baHkoM, eciau AaHHas
BO3MOYKHOCTh IIPEIYCMOTPEHA COOTBETCTBYIOIIMM TapudHbIM 11aHoM, Jlepxkarens TOMOIHUTEIBHO K
BBIIICYKA3aHHBIM JTOKYMEHTaM 3allOJIHAET, MOANKCHIBACT U NepeAaeT B baHK 3asBiIeHUE Ha BBIITYCK
kapt AO «Poccenpxo30ank» B Buae ¢opm-akropa. K cuery xaptel B Buae (opMm-dpakTopa B
00s13aTeNIbHOM MOpsIKe opopmilsieTcs KapTa kareropuu Instant Issue ans obecrieueHUs: BO3MOKHOCTH
ocyuiectBienus /epxxarenem onepanuil B [IBH banka, CTOpOHHUX KPEIUTHBIX OpraHU3aLAM, a TAKXKE
B cetu MHTEpHeT, 3a uckitoYeHneM Gopm-hakropa, IpHOOPETEHHOTO B TOPrOBOW OpraHU3aIIH.

JUiss pUBSA3KM M aKTUBAIMHM KapThl B BHUIE (GopM-(pakTopa, MpuoOPETEHHOTO y TOPTOBOH
opranusanuu, ¢ npussaskou k Cuery xaptsl [lepskarens, ecny JaHHas BO3MOXKHOCTb IIPELyCMOTpPEHA
cooTBeTCTBYIOMMM TapudHbIM 11aHoM, Jlep)kaTenpb 3amoiHsAeT, MOJNUCHIBAeT U rnepenaet B bank
3asBneHue Ha BbITYCK KapThl AO «Poccenbxo30aHk».

Jlns otkpertust CueTta U BBIITYCKa KapThl IOCPEICTBOM CUCTEM JIMCTaHIIMOHHOTO OAHKOBCKOTO
oOciyxuBaHust JlepkaTenb TOAAeT paclopsbkeHHe Ha OTKphiTHe (Cuera M BBINYCK  KapThl,
MOATBEP)KIEHHOE JEHCTBYIOIIMM METOJOM ayTEeHTHU(PHUKAIUU B COOTBETCTBUM C Y CIIOBUSMU
JTUCTAHIIMOHHOTO OaHKOBCKOro obOcmyxkuBaHus ¢uszndeckux nun AO  «Poccenbxo30aHk» ¢
UCIOJIb30BaHUEM cucTeMbl «/HTepHeT-0aHKk» M «MoOunbHbI 6aHk». I[lonaBas pacnopsbkeHue Ha
oTkpeiTue (CyeTra W BBITYCK KapThl C HCIOJb30BaHUEM cHCTeM J[MCTaHIIMOHHOTO OaHKOBCKOTO
oOcinyxuBaHusi  Jlepkarenp  MOATBEpPXKAAeT, YTO €ro  WIACHTU(PUKAIMOHHBIE  CBEIEHUS,
IIPEIOCTABIIEHHbIE paHee baHKy, HE M3MEHWINCh M COIJIAIaeTcsd C TEM, YTO OH O3HAKOMIIEH U
COTJIACEH C HACTOAIMIUMH Y CIIOBUAMH U Tapudamu, a Takke 00s13yeTcst UX COONIOAaTh U BBITIOIHSTS.

Jns monyueHust KapThl K yxe umeromemycs Cuery [lepxkarens MoxeT cpopMHUpOBaTh
coobIIeHne 0 3aKa3e KapThl ¢ MCHOJIb30BAHHEM IMCTAHIMOHHBIX KAHANOB OOCTYKMBaHMS® (Iamee —
cooOmieHne o 3aka3e KapTel). B mMomeHT (opmupoBanus cooOuieHuss o 3aka3e kapThl Ha Cuete
Jlepxatensi OCYIIECTBISIETCS PE3EPBUPOBAHUE JIEHEKHBIX CPEACTB B pa3Mepe KOMHUCCHHM 3a
oOciy>)kuBaHue KapTbl. B cimyuyae oTka3a co CTOpoHbl baHka B BBIIyCKE KapThl Ha OCHOBAaHUU
COOOIIECHHUS 0 3aKa3e KapThl B COOTBETCTBUH C MYHKTOM 7.3.2 HACTOSIIUX Y CIIOBHIA, Pe3epBUPOBAHHE C
JICHEeXKHBIX CPEJICTB B pa3Mepe KOMUCCHUHU 3a 00CTyKuBaHue KapThl Ha Cuere JlepkaTens CHUMaETCH.

Jns nonydeHuss BUpTyaldbHOW KapThl JlepKaTenb HCHOJb3yeT AMCTAHIIMOHHBIE KaHAaJIbI
00CITyKHBaHUSI.

3.5. Iy m3roToBNEHHS JOMTOTHUTEIHHON KapThl, JlepkaTens:

% 3aka3 kapThl B BUzE GopM-(haKTOpa OCYIIECTBIAETCS TOIBKO IIPU IMYHOM oOpaieHuu JlepKkarens U He OCYILEeCTBIAETCS
C UCTIOJIb30BAaHUEM JIMUCTAHITMOHHBIX KaHATOB 00CTy)KUBaHUSI.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
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— o¢opmisier Ja0BepeHHOCTh B baHke wim mnpepoctaBinser B baHK  HOTapHaabHO
YIIOCTOBEPEHHYIO JOBEPEHHOCTh HA PACIOPSIKEHUE JIEHEKHBIMU CPEJICTBAMH, HAXOAAIIMMUCS Ha €ro
Cuere;

— obecnieunBaeT Hanuuue Ha Cuere IEHEXHBIX CPEICTB B pa3Mepe, JOCTATOUHOM JUIsl OIUIATHI
Komuccuu banka 3a 00cmykMBaHKE TOTOJTHUTENBHOM KapThl B COOTBETCTBUM ¢ Tapu(HBIM MIaHOM;

— MOJaeT 3asBJICHME Ha TONydeHue aonoimHuTenabHON kapTel AO «Poccenbxo30ank» ¢
yKa3zaHUeM HeOOXOAMMBIX AAHHBIX O IPEACTAaBUTENE, a TaKXKe JPyrue JTOKYMEHThl IpPEICTaBUTEI,
MPEyCMOTPEHHBIE 3aKOHOAATENbCTBOM Poccuiickoi deepaini U HaCTOSAIKUMU Y CJIOBUSAMU;

— JUId TOJy4eHUus KapTel B Buae ¢opMm-(axropa, mnperocrasiseMoil bankom, ecnu naHHas
BO3MOYKHOCTh ~NPEAYCMOTPEHAa COOTBETCTBYIOIIUM Tapu(HBIM IJIaHOM, JONOJHHUTEIBHO K
BBIILICYKA3aHHOMY IE€PEYHIO JOKYMEHTOB IOJAeT 3asBJIEHUE Ha IOJIY4YEHHE JONOJIHUTEIbHON KapThl
AO «Poccenbxo306ank» B Buue Gopm-pakropa. B ciayuae oTcyTcTBUS Y mpeactaButens Jlepikarens
JeUcTByIOIIEH KapThl HA MaTepUalbHOM HocuTelne (IUIacTUKe) aHalormyHoro TapudHoro miaHa, K
cueTy KapThl B Buze GpopM-(pakropa B 00s3aTeIbHOM MOpPsiIKe oopMiseTcs: KapTa KaTteropuu Instant
Issue nmns obecrieyeHuss BO3MOXKHOCTU OCyIIecTBIeHHs JlepkareneM JOMOJIHMUTENBHOM KapThl
onepaunii B IIBH banka, CTOpOHHUX KpeAUTHBIX OPraHU3alni, a TakKe B ceTu VIHTepHeT.

[Tpuem bankoMm cooO1eHuil 0 3aka3e JOMOJHUTEIbHON KapThl Yyepe3 AUCTaHIIMOHHbIE KaHAJIbI
00CITy>)KUBaHHSI HE OCYIIECTBISETCA.

JlonosHUTENbHBIE KapThl BBIITYCKAOTCS HE Ooliee, 4yeM ABYM NpeacTaButensaMm Jlepxkaresns, npu
9TOM KaTeropusi BbIIYCKaeMOM JIOMOJHUTEIbHOM KapThl HE MOJKET IPEBBIIIATh KAaTETOPUIO KapThl
Jleprkatenisi, eMCTBYIONIYIO HA MOMEHT BBIITYCKa JIOMOJIHUTENIbHON KapThl. Beimyck JlononHuTensHOM
kapThl k Cuery [lepkaTens, He foCTUTIIEro 18 j1eT, He OCYIIEeCTBIAETCS.

B cinydae mnpekpaiieHuss JOBEpEHHOCTH Ha MMs [PEACTaBUTENsA, KOTOPOMY BblJaHa
JIOTIOJIHUTENbHASL KapTa, JlepaaTenp JOJDKEH He3aMeUIMTEIbHO NoJaTh B baHK cooTBeTCTBYyMOIIEE
3asBJIeHUE M coO0ImuUTh 00 3ToM B Ciyx0y moanepxku 1o tenedonam 8 (800) 200-6099 (3BoHOK 1O
Poccun Gecrmatabril) wiu +7 (495) 651-6099 ¢ menpio mpekpameHust MpOBEISHUs OIepanuid 1o
Cyery ¢ UCNOJIB30BAaHUEM JOTIOJIHUTEIBHON KapThl.

Brimyck BUpTyanbHBIX KapT Ha uMs Jlepkarens JIONOJHHUTEIBHOM KapThl, baHKoM He
OCYILECTBIISAETCA.

3.6. [lepconndunuposanHas KapTa BeITyckaeTcs bankoM B Tedenne 5 (maTu) pabounx ameii!
C JIaThl MPUHATHA BaHKOM MMOJIOKUTENFHOTO PELICHHUS O BBIITYCKE KapThl/JOMOJIHUTEIbHON KapThlI.

HenepconuduuupoBanHas kapTta BblIaeTcss B JeHb OTKpbITUS Cuera/mojayu 3asiBICHUS Ha
MOJTydeHHEe KapThl K yxe umeromemycs CueTy/mojaun 3asBJICHUS Ha TOJIY4YEHHUE JIOTOJHUTEIbHON
KapTel TNpU  YCIOBUM  NpUHATUS  bBaHKOM  MOJOXHUTENBHOTO  peUIeHHss O  Bblhaue
HerepcoHn(UIUPOBaHHOM KapThl [lepxarento/ [IepxaTento TOMOTHUTEIbHON KaPTHI.

3.7. UudpoBas kapra NpPEIOCTABISACTCS HE3aMEUIUTENBHO TMocie OTKpeiTus Cyera Ha
OCHOBaHUM TpezcTaBiieHHOro [lepxkartenem PacnopsbkeHus Ha oTkpbiTe CueTa M BBINYCK KapThl C
ucnosb3oBanueM cuctemsl J[bO. Brinyck BupTyanbHoi KapThl OCYIIECTBISETCS TOJIBKO MIPU HATUUUU
neiictByromern  Kaprel, BeimymenHo k  Cuery. BupryanpHas Kapra  HpenoCTaBiIseTCs
HE3aMeUINTEIbHO Tociae (OPMHUpPOBAHMS COOTBETCTBYIOIIETO pacnopsbkeHus Jlepkarenem ¢
UCIOJIb30BAHNUEM TUCTAHIIMOHHBIX KaHAJIOB 00CITyKUBaHMUSL.

3.8. [lepconnduumpoBanHass KapTa, H3TOTOBJICHHas baHkoM ©  HeBocTpeOOBaHHAas
Jepxarenem/[lepxareneM JOMONHUTEIBHOW KapThl B TedeHWe | (OAHOro) roma C JaThl mpHeMa
3asBnenus [lepxkatensd, mnoanexutr yHUUYTOKeHHIo. Komuccuss 3a o0ciyXuBaHME KapTbl He
BO3BpAIIIAETCS.

3.9. K Cugery mMoxeT OBITh BBHIIYIICHO He Oosee 8 (BOCBMH) OJHOBPEMEHHO ICHCTBYIOIINX
Kaprt (na marepuanbHoM HocuTene (maactuke) w/unu LIudpoBbIX KapT) pa3iuyHbIX KaTerOpHid U He
6osee 2 (IByX) OJHOBPEMEHHO JAECUCTBYIONINX BUPTyanbHBIX KapT pa3IUMYHBIX KaTeropui, T.e. odiee
KOJIMYECTBO OJHOBpPEMEHHO JeicTBytomux Kapr (Ha MaTepuaqpHOM HoOcuTene (IUIACTHKE),
Hudpossix kapT) 1 BupTyanbHbIX KapT, BRITYHIEHHBIX K CyeTy, He MokeT npeBbimath 10 (gecstn).

0

10 Be3 yueTa cpoka JI0CTaBKU KapThl B HoapasjeneHue banka.
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B pamkax ogHoro TapudHoro mirana, onHoro ypoHs TapudHOro miana, B COOTBETCTBYIOMIEH
BAIOTE MOXET OBbITh OTKpHITO He Oonee omHoro Cueral’, xpome Tapudueix mnIaHOB
«3apmnatabiii PCXby, «3apnnaTHbiity, «3apruiaTHeIi 5+», «3apriatHelidi MakcuMym», «3apIulaTHbIA
Cratyc».

B paMKax Tapudubx MJIAHOB «3apruiaTHbINA PCXby, «3apIruIaTHbIN,
«3aprnatHblil 5+», «3apruiatHelii Makcumym», «3aprutatHeiii Ctatyc» Jlepikarento MoOKeT ObITh
OTKpBITO He Oosee 1ByX CueroB, npu 3TOM IO oJHOMY M3 CUeTOB OIepaluy MOTYT OCYLIECTBIATHCS
TOJIBKO C MCIIOJIb30BaHUEM HAIlMOHAJIbHBIX IUIATEKHBIX MHCTPYMEHTOB (KapThbl mutaTexHON cUCTEMBI
MUP mu6o Kobewmkunarooit kaptel MUP).

K ognomy Cuery MOXeT ObITH BBINYLIEHO HE Ooyiee ABYX BHpPTyaslbHBIX KapT, MO OAHOM
BupryansHoii kapte kaxoi kareropuu — Visa Virtual, MasterCard Virtual.

3.10. Cpok geiicTBusi KapThl (B TOM YHCIE, JOMOJHUTEILHON KapThl) yKa3aH Ha IJUICBOM
cropoHe KapTel. Kapra (B TOM uwMcie, AONOJHMUTENbHas KapTa) JEHCTBYeT JO IOCIEIHEro
KaJIEHAApHOr'O JHS MECsla, YKa3aHHOTO Ha JIMLEBOM CTOPOHE KapThl, BKIOUNTENBHO. CpOK IeHCTBUS
JOTIOJIHATEIbHON KapThl HE 3aBUCUT OT CPOKA JACUCTBHS KapThl, BHITYIIEHHONW Ha UM Jleprkarers.

WNudpopmanus o cpoke AecTBUs KapThl (B TOM YUCIE AOMOJHUTEIBHON KapThl) B BUie (popm-
¢dakrTopa ykazana Ha [IMMH-koHBepte, BblAaBaeMoM BMecTe ¢ (HOpM-(pakTOpOM, M IMPENOCTaBISIETCS
KIMEHTY TPH JIMYHOM oOpamieHnu B otaeneHue banka, B CiyxOy momnepxku banka mo tenedony,
yKa3aHHOMY Ha caiite baHka, a Taxke [OCTymHa i1 KJIMEHTa B CHCTEMax JUCTAHLIMOHHOIO
0aHKOBCKOTO oOCiykuBanus. MHpopMarus 00 WHBIX, HCOOXOAMMBIX JIJISI OCYIIECTBICHHUS PAacUeTOB,
pEeKBU3UTAX MO KapTaM B Bujae (opMm-(akropa Takxke AOCTYHHA A IMPOCMOTpa B CHCTEMax
JUCTAHLIMOHHOTO OAaHKOBCKOT'O OOCITYKUBAHHUS.

Nudopmannio o cpoke MAEHCTBUS BHUPTYaJbHOM KapTbl M HHBIX HEOOXOAMMBIX JUIS
OCYILIECTBJICHUS] pACU€TOB PEKBU3UTAX BUPTYAIbHOM KapThl [leprkaTesib ModydaeT ¢ UCHOIb30BAHUEM
JMCTAHIIMOHHBIX KaHAJIOB O0CITYKUBaHHUS.

BupryansHas kapTra aBTOMaTH4ECKH IIPEKpAIIAeT CBOE JACUCTBUE B CPOK, YKa3aHHBIM baHKOM
3a MCKJIIOUEHMEM cilydyaeB, Korjga [lepxareneM win baHKOM BBINOJHEHO 3akpbiTHE (OJIOKHPOBKA)
BUPTYaJIbHOU KApThl O OKOHYAHUS €€ CpoKa JEHCTBUS.

IIo wucredyeHMn cpoka JOEHCTBUS IUIATEXHAass KapTa CTaHOBUTCS HEINCHCTBUTEIBHOH, 3a
UCKJIIOYEHUEM ciyyasl MpUHATUS baHKOM peleHust 0 IpoAJIeHuU CpoKa JEeUCTBUS IIATEKHOW KapThl
corjlacHo MyHKTy 7.3.18 Hacrosmux YcnoBuid. 3ampemiaercs MCIOJIb30BaHME IJIATEKHON KapThl
(pPEKBU3UTOB IUIATEKHBIX KapT) C MCTEKIIMM CPOKOM JIEHCTBUS, 3a HCKIIOYEHHEM HCIIOJIb30BaHUS
TUTaTEXHBIX KapT (PEKBU3UTOB IUIATE)XHBIX KapT) B MEPUOJI MPOAJICHUS CPOKa JACHCTBUS IUIATEKHBIX
KapT coriacHo MyHKTY 7.3.18 HacTosmmx Y cIoBHi.

HNudopmanus o cpoke aerictus LindpoBoit kapThl 1 UHBIX HEOOXOAMMBIX JJIS1 OCYILIECTBICHUS
pacuetoB pekBusuTax Lludposoit kapTel Jlepkarens nomnyyaet ¢ ucnoib3oBanuem cuctem J1BO.

[udpoBass kapra AeWCTBYeT IO MOCIEIHEr0 KaJEeHIApHOrO THS Mecsdla (BKIFOUUTENBHO),
yKazaHHOro bankoM npu HampaBiieHuu pekBu3uToB Ll poBoii kapTe! Jepxarento.

Bemmyck [IMH-konBepra st LludpoBoit  kapTel He mpeaycMoTpeH. [lepxarenb
camoctosaTenbHo HazHauaeT [IMH-kox ¢ ucnons3oBanuem cucrem [1BO.

3.11. TIMH-koa cocTOUT U3 YEThIpeX/IIecTH U(P U MpeCTaBIseT coO00il cpeicTBO 3alUTHI OT
HECaHKLMOHUPOBAHHOTO MCIIOJNb30BaHUS KapThl. 3ampemiaercst xpaHeHue naHHbix o [IMH-kone nHa
JOOBIX HOCUTENSAX HH(POPMALIUH.

3.12. Uadopmanmss o [IMH-kome mnepemaercs epkaremto//lepxarento IOMOTHUTEIHHON
KapThl:

- nyrem Bbimaun [IMH-xkonBepra mpu nuyHoM oOpamieHuu B mnojpasjeneHue banka, B
KOTOpoM OTKphIT Cuet [lepkaTens;

- myreM HampaBieHHss ~SMS-yBenomiieHMss ~Ha  HOMEp  MOOWJIBHOrO  TenedoHa
Hepxarens/[epxarens TOMOTHUTEILHOW KapThl, MPEIOCTaBICHHBIN Jlepikarenem ajis HampaBiIeHUS
3-D maposeii B COOTBETCTBUH € IYHKTOM 7.2.9 HacTOAIMX Y CIOBUH.

11 Orpannuenue ne pacnpocrpansercs na Cuera, oTkpbIThie 10 31.12.2020.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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Crnoco6 npenoctasienus Jepxarento [IMH-kona onpenensercs bankowm.

3.13. bank BBIgaeT KapTy/monoiaHuTENnbHYI0 KapTy ¢ [IMH-koHBepTOM (TIpU €ro Halu4Yuu U
npu orcyrctBum [IMH-kona, HasHauenHoro [lepxkarenem camocrositensHo vepe3 JIBO) Jlepxkarento,
JIOTIOJIHUTENbHYIO KapTy — Jlepkarenato JONOJHUTENbHOM KapThl TOJBKO IPU NPEIbSIBICHUU
JOKYMEHTA, YJOCTOBEPSAIOIIETO €r0 JUYHOCTb.

3.14. Ilpu nonmydyenun kapthl epkarenro/[IepkaTento JONOIHUTEIBHON KapThl HEOOXOIHMMO
MIPOCTaBUTh COOCTBEHHOPYYHYIO MOJIUCH B MPUCYTCTBUU paboTHUKA baHka Ha cnenuansHOM mojoce
JUISL TIOJITUCH, PACIIONIOKEHHON Ha 000POTHOM CTOPOHE KapThI (€CIH HAa KapTe MPHUCYTCTBYET IMOJIE IS
nonnucn)lz.

3.15. bank ocymectBisier ornpaBky SMS-yeBenomnenus ¢ undopmanueir o I[IMH-koxge Ha
HOMep MoOuibHOrO TenedoHa, MpeaocTaBieHHbl Jlepxkarenem ans HanpasieHus 3-D maponeit mpu
COBEpIICHHM ONEpalfii C HCIOJb30BAaHUEM PEKBU3UTOB KapTHI/JOMOJHUTEIHHON KapThl B
COOTBETCTBUH C MYHKTOM 7.2.9 HacTosIMX Y CIOBUH, B AaTy aKTUBALUU.

3.16. B ciydae ecnu o TexHUUecKuM npuunHam SMS-yBenomiienue ¢ napopmanueii o [IMH-
KoJie He ObLIO JOCTaBlIeHO ajpecaty, Jlepkarens/[lepkarensb JOMONMHUTEIBHONW KapThl UMEET MPAaBO
obpatuthcst B bank c 3asBnenneM o nepesbinmycke [IMH-xoma B Teyenue 15 kajneHmapHBIX THEH c
JaThl BBIIAYM  KapThl/mononHUTenbHOM KkapTel. [lepeBbimyck IIMH-kxoma, HeEmoiay4eHHOro IO
TEXHUYECKUM IIPUYMHAM, OCYLLECTBIISIETCS 0€3 B3UMaHUsI KOMUCCHU.

3.17. Ecnu Jlepxarens He 3asBui o HenonydeHud [IMH-koma mo TeXHUYECKUM MPUYMHAM B
TedeHue 15 KaJeHIapHBIX JHEH C MOMEHTa BBIAAYM KapThl/IOMONHHUTENbHON KapThl, [IMH-kox
cuuTaeTcs noixyueHHbIM Jlepikarenem//lepkarenem nonomHutenbHoi kapthl. [lepeBbimyck [TMH-kona
Mo wWcTeYeHWH |5 KajeHgapHBIX AHEH MOCIe JHaThl IMOJYYSHHS KapThl/JOMOIHUTEILHON KapThl
OCYILIECTBIISICTCS HA OCHOBAaHUU 3asBieHus Jlepkarens/Jlepkarens JOMOIHUTEIHHON KapThl B CBSI3U C
€ro yTparou.

3.18. bank 0e3 AOMONHUTENBHBIX yKa3zaHu# [lepkaTens NMPOM3BOIUT AKTHUBALIMIO KapThl HE
1o3JHee paboyero JHs, CASAYIOLIETO 3a JHEM BbIIauu KapT.

3.19. B ciywae yTpaThl KapThl WM €€ HcIoib3oBaHuM Oe3 cornmacus [epxatens//epxkartens
JIOTIOJIHUTEIBHON KapThl, a TAKXK€ B Ciydae, €clii MHPOpMaIUs O PEKBU3UTAX IJIATEKHON KapThl
u/umn [IMH-koxe, crana noctynmHa mocTOpoHHMM Juiam, [lepxkatens//lepxkaTens NOMOMHUTEIHHON
KapThl JOJDKEH HE3aMeIJIUTENbHO Mocie OOHapykeHus (akTa yTpaTbl KapThl W/WIH €€ UCIIOJIb30BaHUS
0e3 cormacus Jlepkatens, HO He TO3[HEEe JMHS, CIEAYIOLIEro 3a JHeM mojiydeHus Push-
yBenomIieHHs/SMS-yBeTOMIIEHHST 0 COBEPILIEHHH OTIEPALIMHU C MCIIOJIb30BAaHUEM TUIATE)KHON KapThl/ee
PEKBU3UTOB, 00ECTIEYUTh OJOKMPOBAHUE IIATEKHON KapThl OJIHUM M3 CIEIYIOIUX CIOCOO0B:

- myrem obpamenust B Ciayx0y nogiepxku banka o tenedony 8 (800) 200-6099 (3BoHOK
o Poccuu 6ecrinarneiit) unm +7 (495) 651-6099;

- myreM mepemaud Ha Homep +7 (903) 767-20-90 wnm 7787 SMS-3ampoca Ha
IIPUOCTAaHOBJIEHUE aBTOPU3ALINMN 110 MJIATEKHOM KapTe B COOTBETCTBUU C Y CIIOBUSMU NPEAOCTABICHUS
yeayru «SMS-cepsuc» B AO «Poccenbxo30ank» (B ciaydae, eciu [lepxarens sBiaseTcs JeiCTBYIOINUM
moJib30BareseM ycayr «SMS-cepBuc mo cuery», «SMS-cepBHCY 110 TOTIOTHUTEIBHOM KapTe);

- ¢ HCHOJBb30BaHMEM cHcTeM™ J[MCTAHIMOHHOTO GAaHKOBCKOro oOciyxkuBaHus (B cilydae,
ecnu Jlepxatenp SBISETCS JACUCTBYIOIIMM I10Jb30BaTENIEM YCIYTd JUCTAHIIMOHHOTO OaHKOBCKOI'O
00CITy)KMBaHHS ¥ [TPU HATMYHH JICHCTBYIONIMX CPEACTB ayTeHTH(OUKAIINK s IOCTYMA K YCIIyre).

3.20. He mo3gnee 3 (Tpex) pabouyux JHEH, CISAYIONIMX 3a JTHEM OJOKUPOBKH KapThl B
COOTBETCTBHUHM € MyHKTOM 3.19 HacTosimux YcinoBuil o npuunHe ee yrpatsl, [lepxarento/epxarento
JIOTIOJTHUTEBHON KapThl HE0OXoIuMo oOpaTuThcsd B baHK ¢ mUChMEHHBIM 3asiBIeHHEM 00 yTpare
KapThl. 3a 00paboOTKy NUCBMEHHOrO 3asiBlieHHs 00 yTpaTe KapThl baHK B3MMaeT KOMHCCHIO B
cooTBeTcTBUM ¢ TapudueiM mianoM. [lepeBbinyck yrpaueHHOHN KapThl He ocymiecTiseTcss bankoM B

12 TIpu nony4enun kapTol JlepxaresieM, ABIAIONMMCS HHBAIMIOM 110 3PEHHUIO, TIOAINCH HA KAPTE HE IPOCTABIISETC.

13 B cucremax «UurepHer-6ank» u «MOOWIBHBEI GaHK» - B Clydae mpucoequHenus Jlepxkarens K YCIOBUSIM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus ¢(usnueckux juy AO «Poccenbxo30aHk» C HCIOIb30BAHHEM CHCTEMBI
«aTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HAJM4Ms paHee NOIKIIOUYEHHOHN cucTeMsl y [lepkarTens U B Mepuos
NpefocTaBieHus: baHKOM TaHHOW CHCTEMBI.

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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citydae, eciu 3asBieHue 00 yrpate kapthl [lepkarenem B bank He npenoctaBieno. Cmena [TMH-kona
B CBSI3U C ero yrparoil w/umu ecnu uadopmarus o [IMH-kone crana 1ocTynHa MOCTOPOHHUM JIMIAM,
He OcyIlecTBIseTCsl baHKOM A KapT, BBIIYIIEHHBIX B BUJE (hopM-GakTopa. s naHHBIX CllyyaeB
MIPOU3BOJIUTCS BBITYCK HOBOM KapThl B BHIE (opM-(pakTopa mocpeacTBoMm obOpamenus Kiumenra B
nojpaszenenue banka m60 B TOProByro opraHu3anuio (i ciydaes, koraa GpopM-pakrop Obul paHee
npUOOpETEH B TOPrOBOI OpraHU3alnn).

3.21. Tlpu 0OHapyXCHUHU KapThl, 3a0JIOKUPOBAHHOM Hepxarenem/Jlepxarenem
JOTIOJTHUTEIIPHON KapThl paHee Kak yTPauyeHHOW B COOTBETCTBUM C TyHKTOM 3.19 Hacrosmumx
VYcnoeult, Jlepxatens/JlepkaTenb JAOMOTHUTEIBHOM KapThl MOXET Pa30JIOKMPOBATh  KapTy,
oOpatuBmIMCh B mojapasneneHue banka, oOcmyxuatomee CueT, ¢ HTUCHBMEHHBIM 3asBICHHEM O
pa36IOKMPOBKE KapThl MIM C HCHONb30BaHHEM cucTeM'*  J[MCTaHIMOHHOTO GaHKOBCKOIO
obciyxuBanus. Pa30nokupoBka kapr B Buae (opm-¢pakropa BO3MOXKHA TOJBKO MPU JTUYHOM
obpamiennn [lepxkarens B mnojpaszeneHue baHka ¢ NMCbMEHHBIM 3asBICHMEM O pPa30JOKHPOBKE
KapThl. Pa301okupoBKa kapt, 3a0J0KMPOBaHHBIX BaHKOM MO mMUCEMEHHOMY 3asiBiIeHUI0 JlepkaTens B
COOTBETCTBUHM € IMMyHKTOM 3.20 HacTosiux Y clloBHi, U pa30I0KUPOBKA BUPTYaJIbHBIX KapT baHkoM He
OCYILIECTBIISETCS.

3.22. Kapra (3a uckmnouenueM Bupryansnoit kapTsl u LludpoBoil kapTel) A0mKHA OBITH CAaHA
B baHk mocne ncreyeHus cpoka ee AeMCTBUs, a Takke 1Mo TpeboBaHHUio baHka B ciydyae OJIOKMpPOBKU
Kaprtel no nannuaruse banka He no3aHee JHSA, CIELYIOIIErO 3a JHEM NOJIy4eHHus [lepkaTeseM Takoro
TpeboBanus. Kapra B Bune popm-dakropa He MOIICKUT 0053aTeIIbHOMY BO3BpaTy B baHK.

3.23. IlepeBbinyck OCHOBHOM KapThl, BBIIYLIEHHOH B paMkax Tapu(HBIX IJIaHOB
«IlepconanbHblii», «CepBUCHBINY, «IIeHCMOHHBIIY, «AMYpCKUH TUTP», «AMYpPCKUH TUTPp — KapTa K
BKiIaay», Amypckuit turp IIpemunym», «Poccenbxozbank-PocHedts», «llyreBas  kapray,
«[Ipemuanbubiity, «MHWUP Ilpemuym», «MuauBuayanbHbliiy, «Panasonicy, «IIpodcoro3ublity,
«Poccenbx036ank-AKKOPY, «Poccenbx036ank-BOP/IN», «/lebetoBas kapra XoszsuHa», «Kaprta
«[Ipemuym», «Kapra «Yabtpa», «Kapra «MUP-Yibrpay, «Kapra «OQmur», «CBOS kapray,
«ConuanpHasi KapTa» Ha HOBBIH CpOK B3aMeH KapTbl ¢ HCTEKIIMM CPOKOM JeiCTBUSA (32 UCKIIIOUEHUEM
BUPTYaIBHBIX KapT M CIy4aeB, MPEIYCMOTPEHHBIX COOTBETCTBYIOIIUM TapU(PHBIM IUIAHOM),
ocyuectBisiercs bankom 6e3 npenaputensHoro 3asBienus [lepxarens, odpopmieHHoro no gopme
baHka/>nekTpOHHOTO pacnopsKeHus, MoJaHHOro B baHK ¢ HCIOIb30BaHUEM JUCTAHIIMOHHBIX KaHAJIOB
oOCITy’>)KUBaHMs, MPH YCIOBHM, 4TO JlepkaTeab NMHCbMEHHO HE YBEAOMMWI MojpasneneHue banka,
obcmyxkuBatoniee Cuer, 00 oTkase ot nepeBbinmycka Kaptel 3a 1 (oauH) MecsIl 0 OKOHUYAaHUSI CpOKa €€
JNEUCTBUA.

bank ocymectBisier Beimyck KapTel kaTeropunm He Huke Kareropuu KapTel ¢ HCTEKIIMM
CPOKOM JIEHCTBHSI, B TOM YHCJIE C TEXHOJOTHEeH OECKOHTAKTHBIX IJIaTeXel B ciaydae, eciid KaTeropus
KapTsl ¢ uctekmmm cpokoM AeMCTBUSI HE BBIMTYCKAETCS B COOTBETCTBUU C TapH(pHBIM IUIAHOM.

Kapra He nepeBbinyckaercss 0e3 mpeaBapUTeabHOro 3asBieHus Jlepxarenst mpu OTCYTCTBHH
oneparuii'® mo CueTy B TeueHue 8 MecsIeB, NPEAMIECTBYIONINX HePEBHITYCKY KapThr.

3.24. Jlns nepesbinycka KapTel 1o UCTeueHHs ee cpoka JeWCTBUS, a TaKXKe B Cilydasx, KOrja
Kapra He momnmeXuT mepeBBITyCKy Oe3 mpeaBapuTenbHOro 3aseieHus Jlepkartens (myHkT 3.23
HacTosmux YcinoBuil), JlepkaTenb J0JKeH MoJaTh MMChbMEHHOE 3asiBIIEHHE HA MEPEBBINTYCK KapThl B
noapazaenenue banka, oOcmyxuBaromiee CUET/IMEKTPOHHOE PACHOPSIKEHUE C  HCIOJIb30BaHHEM
JMCTAHIIMOHHBIX KaHAJIOB 00CITYXHBaHMUS.

3.25. TlepeBbimryck  OCHOBHOHM  KapThl, BBIMTYIICHHOW B paMKax Tapu(HBIX IUIaHOB
«3aprnaTtHelity, «3apmiaatHelii  5+»,  «Cnyxy  OteudectBy!», «3aprmuatHeii  MakcuMym»,

14 B cucremax «UurepHer-6ank» M «MOOWIBHBEIH GaHK» - B Clydae mpucoeauHeHus Jlepxkarens K YCIOBUSIM
JMCTaHIIMOHHOTO OaHKOBCKOro oOcmyxkuBauus ¢usndeckux aun AO «Poccenbxo30aHK» C HCIOJIB30BAaHHEM CHCTEMBbI
«MuTepueT-6aHK» 1 «MOOMIBHBIN GaHK» - B Cllydae HAIMYMS paHee MOJKIIOYEHHOH crcTeMbl y Jlepxarens U B EpHOA
npenocrasiieHus: bankom nanHoit cuctembl. Pa3610kupoBKa maTexxHON KapThl B cucTeMax JMCTaHIIMOHHOTO OAHKOBCKOTO
00CITy)KMBaHHs JOCTYITHA TOJIBKO JuIsl JleprkaTerst OCHOBHOW KapThl.

15 Cnucanue KoMHCCHM, HauuCI€HME MPOLEHTOB HAa OCTATOK JIEHEXKHBIX CPEACTB, a TaKke OIIMOOYHbIE
3a4MCIIeHNs/CIMCaHns cpencTB co CueTa ais 1esiel HaCTOSIIEro MyHKTa Y CI0BUH He MPU3HAIOTCs onepanuamu 1o Cuery.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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«I'Bapneiickuity, «3apmnatabii MUP», «3apmmataeii MUP 5+», «3apmataeii Cratycy, «Kapra
IIPEICTAaBUTENS» HA HOBBIM CpOK B3amMeH KapThl ¢ MCTEKIIMM CPOKOM JEHCTBUS (32 MUCKIOYEHHEM
BUPTYaJbHBIX KapT), ocyuiectBisercs bankom ©0e3 mnpensapurensHoro 3asBieHusi Jlepxkarens,
opopmiienHOTO0 1O (dopMe baHKa/INEKTPOHHOTO pacHoOpsHKeHHs, ToJaHHOro B baHk ¢
HCIOJIb30BaHNEM JAMCTAHIIMOHHBIX KaHAJIOB O0CITY>KMUBaHHUS.

bank ocymectBisier Bbiyck KaprTel kareropum He Huke kKareropuu KapTel ¢ uCTeKIINM
CPOKOM JICHCTBUS, B TOM YHCJIE€ C TEXHOJIOTHEeH OECKOHTAKTHBIX IJIaTeXel B cllyyae, ecil KaTeropus
KapTbl ¢ uCTeKIInM CpoKOM JIEHCTBHS HE BBITYCKAETCS B COOTBETCTBUU C Tapu(HBIM IIIaHOM.

Kapra He mepeBbinyckaercs 0e3 mpeaBaputenbHoro 3asBieHus Jlepkarens npu OTCYTCTBUU
IPUXOAHBIX onepamuii’® mo CueTy B TeueHHe 3 MONHBIX KaJEHIAPHBIX MECAIEB, MPEIMIECTBYIOMIMX
nepeBblnycky KapTsi.

3.26. Jlns nepeBbinycka KapTel 10 UCTeUeHHS ee CpoKa ACWUCTBUS, a TaKKe B Clydasx, KOraa
Kapra He mnomiexuT nepeBbllycky 0e3 mpenBapuTenbHOro 3asiBieHus Jepxkarens (myHKT 3.25
HacToAlMX YciaoBuii), Jlepkarenb N0JKEH NOJaTh NMCbMEHHOE 3asBJICHUE HA NEPEBBITYCK KapThl B
noapaszaenenue banka, o0ciyxuBatomiee Cuer.

3.27. PazomokupoBka KapTtel He ocyriecTBisieTcs o 3asBienuto Jlepxkarens, eciu Kapra Oputa
3a0JI0KHpOBaHa MO PaCMopsHKEHUIO0 baHka B COOTBETCTBUU C Y CJIOBHUSIMH, B CITyJasiX:

- Hapywenus JlepkareneM HacTOSIIMUX Y CIOBUM;

- BO3HHMKHOBeHHs y baHka momo3peHuil B TOM, YTO OmNepanuu ¢ ucnonb3oBanueMm Cuera
6o KapTel HMEIT COMHHUTENBHBIA XapakTep W/WIM BO3MOXHYIO CBSI3b C JieTalnu3amnueit
(OTMBIBaHHEM) JIOXOJOB, IOJYYEHHBIX TMPECTYIMHBIM IyTeM, (QUHAHCUPOBAaHHEM TeppopU3Ma U
(uHAHCHPOBAaHHEM DPACHPOCTPAHEHHUSI OPY)KHS MACCOBOTO YHHUYTOXEHHUs coriacHo denepanrbHOMY
3akoHy Ne 115-@3;

- B MHBIX ClIy4asx, KOTOpble MOTYT IOBJIeYb 3a coOoi ymep0 mis banka wnu [epxarens,
00 HapyIIeHHe ACHCTBYIONIETO 3aKOHOIaTeIbeTBa Poccuiickoit Deneparum.

3.28. B cnyuae ecnu JlepxaTenb NpUCOSIUHUICS K Y CIOBUAM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obciyxuBanus ¢uznueckux i B AO «Poccenbxo30aHK» ¢ UCTOIb30BaHUEM CUCTeMbI «HTepHEeT-
O0ank» u «MoOunpHbli Oank» (mamee — Ycnous JIBO), baHk B aBTOMAaTHMYeCKOM pEKHUME
OCYIIECTBIISIET TMOJKIIOYCHHE criocoba monydeHus 3-D maponeir mocpenctBom SMS-cooOrieHnii Ha
3aperucTpupoBaHHbIi B baHke HOMep MOOMIIBHOTO TenedoHa.

B cnywae ecnium Jlepkarenb ¢ TNOAKIIOYEHHBIM crocoboM mnoiydenus 3-D maponeit
nocpeAacTBoM SMS-cooOmiennii u npucoequHuBIIMCA K YcnoBusiM JIbO ocyriecTBisieT n3MEHEHHE
3apeructpupoBaHHoro B baHke Homepa moOuibHOro TenedoHa, baHk He mo3aHee cleayrolero
pabouero AHsA ¢ JaThl U3MEHEHMsI 3aperucTpupoBaHHOro B baHke HOMepa MoOWIbHOTO TenedoHa, B
aBTOMATUYECKOM pEeXHME OCYLIECTBISIET TMOAKIIYeHHe crnocoba mnonydenust 3-D mapomneit
nocpencTBoM SMS-cooOmieHnii Ha HOBBIM HM3MEHEHHBIH, 3aperucrTpupoBaHHbli B banke Homep
MOOWIBHOTO TenedoHa.

4. IlopsioK OTKPBITUS M 00CJIYKHBAHHUS CYeTa

4.1. bank otkpeiBaetr [epxkaremto CueT 1jisi OCYIIECTBICHUS OMEpaluii ¢ UCIOJIb30BAaHUEM U
0€e3 NCIOIB30BAHUS HIIEKTPOHHBIX CPECTB IIATEXA.

4.2. BaHK OCYIIECTBIISIET TMEPEBOJ JCHEXKHBIX cpeacTB co Cuera TO PacHOpsDKEHHIO
Hepxarens//lepxarens OMOJHUTENBHOW KapThl B AJIEKTPOHHOM BuUZE, CHOPMHUPOBAHHOMY C
HCIOJIb30BAHUEM AIIEKTPOHHBIX CpEeICTB raTexa, WIH MIPEI0CTABIEHHOMY
Heprxatenem/npencraBureneM JlepxxaTens Ha yMa)KHOM HOCHUTEIIE.

4.3. CyMMa MHHHUMAJIBHOTO TI€PBOHAYAJIBHOTO B3HOCA, TOJuIexkamas BHeceHWI0 Ha Cuer,
ycTaHaBiuBaeTcs Tapu(HbIM IUIAHOM.

4.4. HauucneHue W TNpUYHCIEHUE MPOIEHTOB K OCTaTKy JEHEXHbIX cpenctB Ha Cuere
MIPOU3BOIUTCS B COOTBETCTBUU C Tapu(HBIM MIIaHOM.

16 HauwucyieHHe NPOIEHTOB HAa OCTATOK JICHEKHBIX CPEJCTB, a TAKKE OIMOOUHBIE 3aUMC/IeHUs cpecTB Ha CueT s ueneit
HACTOSIIETO ITyHKTa Y CIIOBHH HE MPHU3HAIOTCS MPUXOAHBIMH onepanusamu mo Cuery.
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Pacuer npoLEHTOB MPOU3BOIUTCS UCXOMs U3 CYMMBbI OCTaTKa JE€HEXHBIX cpeAcTB Ha Cuere u
KOJIMYECTBA KaJICHIapHBIX AHEH B roay (365 mnu 366 nHell COOTBETCTBEHHO) MO CTABKE M B CPOKH,
yctaHoBJeHHbIe TapudHbIM m1aHOM.

4.5. Jlepkarenb 00s3yeTcsl HE MCIONb30BaTh CHeT I OCYIIECTBICHUS B Kakoi-mbo (opme
MpEANPUHUMATENIBCKON JESITEIIBHOCTH U HE MPOU3BOAMUTH pacueTHble onepauuu no Cyery B CBS3M C
OCYILIECTBJICHUEM MPEAIPUHUMATENIBCKON JEATEIbHOCTH, a TakXe He Hucrosb3oBarh Cuer ans
BBITIOJTHEHUSI PAcueTOB IMPH OCYIIECTBICHUHM JESATENbHOCTHM B KadecTBe (U3MYECKOTo JIHIIa,
3aHMMAIOIIErOCs B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon denepanuu nopsake 4acTHOU
MPAKTUKOM.

4.6. Jlepxkarenp oOecrieunBaeT Hanuume Ha Cduere JCGHEXKHBIX CPEACTB B pa3Mmepe,
JIOCTATOYHOM ISl OTIAThI Komuccuii bankal’, ycranosnennsix Tapugom, Ipu HCTPeOOBAHUM YCIYT,
MPEIYCMOTPEHHBIX HACTOSIIMMHU Y CIOBHSIMH B PaMKax KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KHBaHUS
[IAKETOB yCIIYI, Ha OCHOBAaHMU IHCbMEHHOTO 3asBieHus JlepxkaTenss WM € HCHOJIb30BAHHEM
JMCTAHIIMOHHBIX KAaHAIOB O0CITYKHBAHHUA.

4.7. 1ns coBepiieHus onepauuii mo Cuery 6€3 UCIOJIb30BaHUSA SJEKTPOHHBIX CPECTB IUIaTeXa
Jepxatens uaeHTUUIEpPYyeTcss baHKOM MO MacmopTy WM MHOMY JOKYMEHTY, YIOCTOBEPSIOLIEMY
JUYHOCTh (PU3UYECKOTO JIUIA, MPU3HABAEMOMY B COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoii
denepannuy B 3TOM Ka4eCTBeE.

be3 ucnonb3oBaHus IUIaTeKHOM KapThl 10 CYETy COBEPIIAIOTCS MPUXOAHBIE M PACXOJHBIE
OTepaliy B HATMYHOU M Oe3HATMYHOM (hopme.

4.8. bank ycTaHaBIMBAaeT CJEAYIOIMIMA MOPAIOK o00paboTku u orpaxkeHuss mno Cuery
IIPUXOJHBIX oONepanuil (omepanuu IEepeBoAa IEHEKHBIX CPEJCTB, onepauuu nomnoiaHeHus Cuera
HAJIMYHBIMH JCHEKHBIMH CpPEJICTBAMH) B 3aBHCHMOCTH OT CIOCO0A COBEPIICHHS, OTIPABUTEINS
I1aTe’ka U MECTa COBEpPLIEHMSI IPUXOIHOMN ONepariu:

4.8.1. IlepeBoabl AEHEKHBIX CPEICTB C MCIOJIb30BaHHEM PEKBU3UTOB CueTa Ha OCHOBAHHUHU
IJIATEKHOTO MOTYYEHHUS:

- B cllydae, KOTJla MepeBo/l JEHEXHbIX cpecTB Ha CUeT OCYyIIECTBIISIETCS CO CYETa, OTKPBITOTO
B baHke, 3auncieHue JeHEXHbIX CpeACTB Ha CUeT OCYyIIECTBISETCS B AATy COBEPILUEHUS IEPEBOJA,
IIpU  3TOM JICHEKHBIE CpPEACTBA JIOCTYNHBI JJIA coBepuieHus onepauuii no Cuery c
HCIOJIb30BaHNEM/0€3 HCIOJB30BaHUsl AJIEKTPOHHBIX CPEACTB IUIaTe)Xa HE I03[JHee pabdoyero aHs,
CJIEYIOILETrO 3a JHEM 3a4KCIICHUS NEHEKHBIX CpeACcTB Ha Cuer;

- B ciyyae, KOrja IepeBoJl JEHEXHbIX CpeACTB Ha CUeT OCYUIECTBISETCS CO CYeTa B HMHOU
KPEAUTHOM OpraHM3allMM, 3a4UCIICHHE JCHEKHBIX CpeldcTB Ha CYeT OCyHIECTBIIETCS HE IO3/IHEE
CJIEYIOIEro paboyero JTHA C MOMEHTA 3a4KMCIICHUs IEHEKHBIX CPEACTB HAa KOPPECIOHIEHTCKUMA CUeT
banka, mpu 53TOM [JEHEXKHBIE CpEICTBAa JOCTYNHBI s COBeplleHus onepanuii no Cuery c
HCI0JIb30BaHNEM/0€3 NCII0IB30BaHuUs MIEKTPOHHBIX CPE/ICTB IIJIaTekKa He MO3HEE IBYX pabounx JHEH
C MOMEHTA 3a4HCIIEHUS IEHEXHBIX CPEACTB Ha KOPPECIIOHIEHTCKUN c4yeT baHka.

4.8.2. TlepeBonbl IEHEKHBIX CPENCTB HA KapTy baHka:

- B ClIy4ae, KOI/la Omepanus NepeBojia AEHEXKHBIX CPEJCTB COBEPIIAECTCA C UCIOJIb30BAHNEM
JUCTAHIIMOHHBIX KaHAJIOB 0OCHyXHBaHUsS baHKa, J€HEXHbIe CpeiCTBa JOCTYIHBI JJIsi COBEPLICHUS
olepaluil ¢ UCIOJIb30BaHUEM IIATEKHOM KapThl (€€ PEKBU3UTOB) — MOJIy4aTeNsl JEHEKHBIX CPEJICTB
cpa3y mocie MpOBEACHUS ONEPALMH IEPEBOIA JEHEKHBIX CPEACTB, a JJII COBEPLICHUS ONeparuil 1o
Cuery momydvarenst JACHEXKHBIX CpPEACTB 0e3 HCIIOIb30BaHMS DJIEKTPOHHBIX CPEJACTB IJIaTexa — He
MO3/]HEE CIIEeNYIOLIero paboyero aHs;

- B cllydyae, KOrja omnepaunus MepeBoja JIEHEXHBIX CPEeICTB Ha KapTy baHka cosepiiaercs B
YCTPOMCTBE MHOW KPEIUTHOW OpPraHU3alliu, ICHEKHBIE CPEACTBa 3a4uCisAtoTcss bankoM Ha Cuer He
no3aHee pabodero JHSA, CIEAYIOIIETO 3a JIHEM 3a4MCJICHUs JICHeXKHBIX CpEeICTB  Ha

17 Komuccust 3a 00CyMBaHHE TEPBOM BhimymeHHOH K CueTy KapThl B pamkax Tapu(ubix miaHoB «CepBUCHBINY,
«3aprmatHeiil PCXby, «3apnnatselity, «3apmnatHslil 5+», «3apmatasiit MUPy, «3apmnataeiit MUP 5+», «3apnnaTHsiii
Makcumym», «3aprnatnsiii Cratyc», «Kapra npencraBurens» (B ciaydasx, YCTaHOBJICHHBIX JJOTOBOPOM C OpraHHM3allUeH,
oCymIecTBIISIIOIIeH nepedncienne Ha CueT 3apaboOTHOM TUIaThl) B3UMAeTCs BaHKOM B MOMEHT MOCTYIUICHHS JEHEXHBIX
cpencts Ha Cyer.
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KOPPECIOHIEHTCKMI cueT baHka, IpuM 5TOM 3a4UCIIEHHBbIE [CHEXKHBIE CPEICTBA MOIYT OBITh
HemocTynHbl  Jlepkatenmio uis  coBepuieHus omepammii 1no Cyery ¢ ucmoib3oBaHHeM/0e3
HCIOJIb30BAHUS AJIEKTPOHHBIX CPEJCTB IUIATEXkKa, B TOM YUCIIE I IOrallleHus 0053aTeNIbCTB 110 UHBIM
3aKJIIOYEHHBIM JIOTOBOpaM, 710 S5 (MsTH) pabouux AHEH.

4.8.3. TlomonHeHUE HAIMYHBIMU JICHE)KHBIMU CPEJACTBAMU .

- B Clly4yae, KOrja IONOJHEHUE HAJIMYHBIMU JCHEKHBIMU CPEACTBAMHU OCYLICCTBIISAETCS
yepe3 Kaccy mnoapaszaencHus baHka ¢ ogopmiieHHMEM NIPUXOAHOIO Oplepa, JCHEXKHbIE CPeiCTBa
JIOCTYIHBI JUIsL coBeplieHus: onepanuii nmo Cuery ¢ HCHOJIB30BaHHMEM/0€3 HUCIOIb30BAHUS
JIEKTPOHHBIX CPEICTB IUIaTeXa He IMOo37Hee pabodero MAHs, CIEAYIOIIEro 3a JHEM BHECEHUS
JIEHEKHBIX cpelcTB Ha Cyer;

- B Cllydae, KOrJa IOIOJHEHUE HAJINYHBIMU JEHEKHBIMU CPEICTBAMM OCYILECTBISETCS C
UCTOJB30BAaHUEM KapThl B ycTpoilicTBax banka (OaHkomarel, HMH(OPMAIMOHHO-IUIATE)KHBIE U
SJIEKTPOHHbIE TEPMHHAIBIY) MIM C HCHONb30BAHHEM PEKBH3HTOB KapThl/pekBu3uToB Cuera
(27EKTpOHHBIE TEPMHUHAJIBI), JACHEXKHBIE CpPEJICTBAa JOCTYNHBI JJIsi COBEpUICHMS ONEpalUid ¢
HCIIOJIb30BAHNUEM JJICKTPOHHBIX CPEICTB IUIATEXa Cpas3y IOCJE NPOBENCHUS OIEpaluy IMOINOJHEHMS,
Ui coBepiueHus omnepauuii mo Cuery 0e3 HCIIOJIIb30BAHMS 3JIEKTPOHHBIX CPEACTB ILIaTeka — HE
MI03/IHEE CIIeYIOIero pabo4ero JHs.

4.9. [lepkarenb caMOCTOSTEIBHO 00ECIIEYMBAET KOHTPOJIb PACXOJOBAHUS JICHEKHBIX CPEICTB
no Cuery B mpejenax OCTaTKa JEHEXHBbIX cpencTB Ha Cuere (IpU HAJIMYUM 3aKIFOYEHHOTO MEXITY
Hepxarenem u bankom CornamieHuss 0 KpeAUTOBAaHUU B COOTBETCTBMM C pazlielioM 6 HACTOSALIUX
VYcnoBuii — B mpeenax OcTaTka ACHEXHbIX cpeAcTB Ha Cyere M JIMMUTA KPEAUTOBAHMS) 32 BHIYETOM
ABTOPU30BAHHBIX CYMM.

4.10. IlpaBa Ha neHexHble CpeAcTBa, Haxoxaduecs Ha Cuere, mpuHaanexar Jlep)xarTelnto B
Ipesienax ocTaTka JeHEKHBIX cpeicTB Ha Cuere, 3a UCKIIOYeHHEM ABTOPU30BaHHBIX CyMM. B ciydae
€CJIH CyMMa COBEpUICHHBIX JlepikareneM pacXOIHBIX OIEpalyil NPEBBILACT OCTATOK JEHEKHBIX
cpeactB Ha Cuere, a MpU HaIM4YMU 3aKitoueHHoro Mexay Jlepxartenem n bankom Cornamenust o
KPEOUTOBAaHWU U JIMMHUT KpeIUTOBaHMs, TO y Jlepxkarens BO3HHMKAeT 3aJ0JDKEHHOCTb, HA CyMMY
kotopoii bank Haumcisier riaty (mporeHThl) B cooTBeTcTBHM ¢ TapudubiM muianom. Hauucnenue
wiatkl (MIPOLIEHTOB), MOJICKALIUX YIUIATE, TPOU3BOIUTCS €KEIAHEBHO CO JHS, CICIYIOIIEro 3a JTHEM
BO3HHUKHOBEHHS 33JI0JKEHHOCTH 1O JIeHb €€ (DaKTUYECKOT0 MorameHus (BKIOYUTEIBHO).

4.11. 3anomKeHHOCTh, BO3HHUKarollas MpU coBepiieHuH [lepxkareneMm omepauuii 1o
IUIAaTeKHOM KapTe B CyMMe, IpPEBBIIAIONIEH OCTAaTOK JIEHEXHBIX CpeAcTB Ha Cuere/nTMMUT
KpPEIUTOBAHNUs, TMOralaeTcs 3a CYeT BHECEHHbIX (3auMcieHHbIX) Ha Cuer JlepkaTens AEHEKHBIX
CPEIICTB B CIECIYIOUIEH OUEPETHOCTH:

- IIOTallIeHUE 3a0JKEHHOCTH;

- orauieHue 06s13aTenbeTB 1Mo CorameHuo 0 KpeUTOBAHUH;

- yIjarta miathl (IIPOLEHTOB).

4.12. Jlepxarenb 00s3yeTcs OCYIIECTBUTH pacueThl C bBaHKOM 10  MOTaIIeHUro
3aJJ0JDKEHHOCTH, B TeueHHe 5 (ISATH) AHEH 1MOociie MOMEHTa €€ BOSHUKHOBEHHS.

4.13. Omnepanuu ¢ HCIOJIB30BaHUEM DJIEKTPOHHBIX CPEJICTB TUIATEKa MOTYT OCYIIECTBIISATHCS
B BaJIIOTE, OTIMYHON OT BamoThl Cuera. Pacder skBuBajeHTa cymMMmBbl onepauuu B BamoTy Cuera
MIPOU3BOJIUTCS B COOTBETCTBUHM € TapudHBIM MIIaHOM.

4.14. Jlna mepedyucleHHs JIEHEeXHBIX cpeiacTB Ha Cuer [lep)karenb OMKEH IMPEIOCTaBUThH
HoMmep CueTa U peKBU3UTHI baHka B OpraHu3aIiio, OCyIECTBISIIONIYI0 HEOOX0IMMBbIE MTEPEUNCIICHUS.

Jns nepeuncnenus OwopkeTHBIX Bbliar Ha Cuer JlepkaTenb JODKEH O0OpaTUThCS B
OpraHU3alMI0, OCYIIECTBIISIIONIYIO BBIIICYKA3aHHBIE BBIIUIATHI C 3asBJICHUEM O MEPEUNCICHUN TIEHCUU
u/uny nocoOust Ha c4eT KapThl miatexHoi cucrembl MUP nnn KoGeiimxunrosoii kaptst MUP, ykazas
B HeM HoMep Cuera u pekBH3UTH baHka.

18 Onepanuu ¢ ucrnonb30BaHWEM KapT marexHoil cucrembl UnionPay International B 5J€KTPOHHBIX TepMHUHAIAX
CTOPOHHMX KPEIAUTHBIX OPraHU3aLUM HE OCYLIECTBIISIOTCS.
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[TomyuaTeneM MAEHEKHBIX CPEACTB MOXET OBbITh ToNIbKO Jlep:karenab, KOTOPBIM SIBISETCS
BiageabiieM Cuera.

4.15. Ilpu noctymienun bromxkeTHoN BbiuiaThl Ha (Cuyer, K KOTOPOMY BBINMYIIEHA KapTa,
OTJIMYHAsA OT KapThl IuarexkHou cuctembl MUP, unu KoOelmxunrosoir kaptet MUP, Jlepxatenn
nopydaer banky'®:

4.15.1. Ilpu Hanuuuu y Jepxatens Cuera ¢ BBITYILIEHHON K HEMY KapTOM IJIaTEKHOW CHCTEMBI
MMUP nu6o Kobeitmxkuarooit kaproit MUP — 3auucnsats bromkeTHbie BhITUIaThl Ha JaHHBIN Cuer 6e3
JIOTIOJIHUTEIBHBIX pacnopsbkeHun [lepxarens;

4.15.2. Tlpu nammuuu y Jlepxatenss Cueta ¢ BbINyIIEHHOW K Hemy KapToi, cpok aeicTBus
KOTOPOM WCTEK - 3aUUCIITh DIOJDKETHBIC BBIIUIATHI Ha JaHHBIA CueT 0e3 JIOMOJHUTEIbHBIX
pacniopsbxkenuit Jepxkarens;

4.15.3.TIpu orcyrctBuu y Jlep:karens CYETOB, YIOBIETBOPSIOMIMX TPEOOBAaHUSAM ITYHKTOB
4.15.1-4.15.2 wnacrosmmx YciaoBud - OTKpeITh Cuer, BBIMYCTUTh K HeMmy KapTy kareropuu
Knaccuueckas kapra MUP? u 3auuciauth Ha HEro cyMMy BIO/KETHBIX BBIILIAT.

B cnyvae nannuus y Jlepkarenst B banke Heckoiabkux CYETOB C BBIMYIIEHHON K HEMY KapTOi
tatexxnoit cucremel MUP mn6o KobGeiimkunarosoit kaproit MUP, CueToB ¢ BBIYHICHHOH K HEMY
KapTOii, CPOK JIEHCTBUS KOTOPOM McTeK (ImpH yciioBuH, uTo Kapra He mepeBblmylleHa), BIOOp cuera
JUIS 3a4nCiIeHNs BIo)KEeTHBIX BBIIIAT OCYILIECTBIISIETCS 110 YCMOTpeHHUIo baHka.

4.15.4. Ilpenocrasnats [lencuonnomy douny Poccuiickoit denepannu (ero TeppuTOprUaibHBIM
MOJIPA3/ICICHUsIM) 3apaIINBAEMyl0 UM MH(OPMAIMIO, B TOM YHCIIE CBEACHHUS O CUeTe, Ha KOTOPBIA
Obuta 3aumciieHa bromkeTHas BhIIaTa B cOOTBeTCTBUM C myHKTamu 4.15.1-4.15.3 wHactosmmx
VYcnoBui, a Takke nepcoHaIbHbIC JaHHbIE [lepikarens B 1ensx oOecredeHus: yCIOBUN ISl TOCTaBKU
€My CyMM BIOJKETHBIX BBIIUIAT B MOPSAJKE, ONPEACIICHHOM JIOTOBOPOM O IMOPSAKE B3aUMOJEHCTBUS
MEXIy KPEIUTHOH OpraHM3anueidl u TeppuTopHaibHbBIM opraHoMm Ilencuonnoro ¢onma Poccuiickoit
denepanuu Mpy J0CTaBKe NMEHCHH, BhITuTaunBaeMbIX [leHcnonHbIM doHmoM Poccuiickoit deneparumu.

4.16. Ilpu uCrIONHEHWH MOPYYCHHH, YCTAHOBJICHHBIX MYyHKTOM 4.15 Hacrosmux Y cloBUH,
bank pykoBoacTByeTcs TpeOOBaHUSIMU 3aKOHO1aTeNIbeTBa Poccuiickoii Deneparum.

[Topydyenue, ycranoBieHHoe myHKTOM 4.15.3 Hacrosiuux YcioBuid, ucnonHsiercs bankom B
CPOK HE IMOo3qHee paboyero JHs, CIEAYIOLIEro 3a JHeM IMocTyIuieHus B bank bromkeTHo# BBIIIATHI,
[P OTCYTCTBHH INPEMATCTBUH, YCTAHOBIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu, B TOM
qyclie MPU yCJIOBUM Hanuyus y baHka oOHOBNEHHBIX CBeAeHMH o JlepkaTene, ero mpeacTaBUTENsX,
BBITOZONIpHOOpeTaTeNnsiX U OeHedUIMapHbIX BIAJENblaX, a TaKkKe Npu OoTcyrcTBuM y banka B
oTHomeHun Jlepkarenst AuMO0 B OTHOIIEHMM OIEpali C JEHEKHBIMH CpEICTBAMU JIaHHOTO
Jlepxatenss MOJO3pEHU B TOM, 4YTO OHM CBSI3aHbl C Jeraiau3anueil (OTMbIBAHHEM) J0XOJOB,
MOJIYYEHHBIX MIPECTYIHBIM MyTeM, UK (PMHAHCUPOBAHUEM TEPPOPHU3MA.

4.17. Ilpu Hanuuuu Bo3pakeHUI Ha OoTKpbITHE CUeTa U BBITYCK K HEMY KapThl IUIATEXKHOU
cuctembl MUP Jlepxkarens 00s3aH He3aMeITUTENILHO YBETOMHUTH 00 3ToM bank mytem nogauu B bank
3asiBJIEHU O 3aKpbITUU CyeTa B COOTBETCTBUU C MMyHKTOM 4.20 HacTOSAMMX Y CIOBUH.

4.18. OO0 uCMONHEHNU OPYUYEHUH, MPEyCMOTPEHHBIX B MyHKTE 4.15 HacToAmuUX Y CIOBHiA, a
TaKk€ O HEOOXOIMMOCTH MOJaTh 3asBlieHHWE O 3akpbiTuM Cuera B ciayyae Hanmuuus y Jlepxarens
BO3paKeHUH Ha OTKpbITHE CyeTa M BBIMYCK KapThl IutaTexxHoi cucremsl MUP, Bank uHpopmupyet
Hepxarenst mocpencrBoMm Push-yBemomnennss nmubo SMS-yBemomiieHHss Ha HOMEP MOOMIBHOTO
TenedoHa, mpenocTtaBleHHbI Jlepkarenem baHKy B COOTBETCTBMM C MYHKTOM 7.2.9 HacTosSmmx
Ycnosuit.

4.19. Jlepkarenb mpeAocTaBiseT TMpaBo baHKy Ha OCHOBaHHMM COOTBETCTBYIOIIETO
YBEIIOMJICHHSI TeppuTopHaibHOro oprana Ilencuonnoro ¢doumga Poccuiickoit ®dexepanuu w/miu
rocygapcTBeHHOro oprana Poccuiickoit denepaiyii 0CyeCTBISIONIErO BHIIIATH AEHEKHBIX CPEACTB
B paMKax pealu3alli MEepOINpHUATHIl COIUANbHON 3aIlMThl HACEJIeHHs BO3BpalllaTh JACHEKHBIE
cpeactBa co Cuera, B pa3Mepe CyMM TNE€HCMH M HHBIX BBILJIAT COIMAIBHOTO XapakTepa,

® TTopy4eHust UCTIONHAIOTCS MPY HATMYUU TEXHMYECKON BO3MOMKHOCTH.
2 Bank Beimyckaer Kiaccuueckyro kapty MUP B cootsercTBun ¢ TapudHbiM miuaHoM «[IeHCHOHHBIH.
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IIPOU3BEACHHBIX B paMKax peaJn3ali MEPONPHUATUN COLUAIBbHON 3aIIUTHI HACCIICHUS W U3JIMILIHE
3ayrciaeHHbIX Ha CYer mocje HACTYIUIGHHs OOCTOSATENBCTB, BIEKYIIUX IPEKPAICHUE BbIIIATHI
IIEHCUH U MHBIX BBIIUIAT COLUAIBHOIO XapaKTepa.

VYc10BHS HACTOSILErO MYHKTA SBIISAIOTCS 3apaHee JaHHBIM aKIENTOM, KOTOPbIN NpPeJoCTaBIeH
HepxaresnieM baHky 1i1s nmepedyucieHMs BbIIEYKAa3aHHBIX CyMM 0O€3 OTrpaHHYEHHUs 110 KOJIMYECTBY
pacueTHBIX JOKYMEHTOB, BBICTaBISIEMBIX B COOTBETCTBUM C HACTOSIIMMM Y CIOBHSIMH, 0€3
OrpPaHUYEHUS 10 CyMME U TpeOOBaHUSM C BO3MOYKHOCTBKO YAaCTUYHOTO HCIIOJHEHUS PACUETHBIX
JIOKYMEHTOB.

baHk He HeceT OTBETCTBEHHOCTH Iepen JlepKareneM U €ro IpaBOIPEeEeMHHUKAMH 3a CIIMCaHHE
JEHE)KHbIX cpeacTB co (Cuera B COOTBETCTBUM C HACTOSIIMM IYHKTOM. OTBETCTBEHHOCTh 3a
IIPABOMEPHOCTh CIIMCaHMUsA HeceT TeppuTopuainbHblii opraH IlencnonHoro ¢onna Poccuiickoit
denepanyu W/WIKM TOCYAapCTBEHHBIA opraH Poccuiickoii Depepanuu, OCYIECTBISIFONINA BBIILIATHI
JICHEIKHBIX CPEJICTB B PAMKaX peaIn3alliyd MEPOIPUATHIA COLIMAIBHOM 3alIUThl HACEICHHUS.

bank He paccmarpuBaeT IO CyLIECTBY Bo3paxkeHus J[lepkaTens M €ro INpaBOIPEEMHHUKOB
IIPOTUB CIIUCAHMS IEHEXKHBIX CPENICTB B MOPAJKE, YCTAHOBJIEHHOM HACTOSIILIAM ITYHKTOM.

4.20. 3akpeitue Cuera W BO3BpaT OCTaTKa JCHEXKHBIX cpeAcTB co Cuera MpH yCIOBUU
Haau4Ms BBIOYHICHHOH K Cuery MeXIyHapoOAHOW KapThl/KapThl IUIATeXKHOW cuctembl MUP
IIPOM3BOJUTCS HAa OCHOBAaHMM INHCbMEHHOTO 3asBiieHUs Jlepkarens ¢ yKa3aHHEM JaTbl 3aKpBITHS
Cuera, mnepemanHoro Jlepxarenem/npencraBuTeneM/3akoHHbIM —TpencraButeneM Jlepxarens (B
cilydae BBIITYCKa KapThl HECOBEpIIEHHOJIETHEMY (B Bo3pacTe OoT 14 mo 18 ner) B moapaszneneHue
banka, obcnyxuBaromee Cuet, He Mo3aHee, 4yeM 3a 45 (COpoK IATh) JHEH A0 mpennogaraeMon 1aThl
3akpbITHs Cuera. OHOBpEMEHHO c 3asBieHueM [lepxkaTenp Bo3BpaliaeT baHKy Bce BBINYIIEHHBIE K
Cuery kapThl 1100 HoJaeT 3asBICHUE 00 yTpaTe KapThl, B Cllydae, €Clii KapTa HE MOXXET ObITh
Bo3BpameHa. Kapra B Buzme Qopm-pakropa HE MOUIEKHUT oOs3aTenbHOMY Bo3Bpary B bank. Ilpu
HaJIMYUU HENOTAIICHHOI0 JIMMHUTA KpeauTroBaHus 10 CdyeTy, KOTOpBIM YCTaHOBJIEH B paMKax
Cornamienus o KpeauToBaHuu, JlepxaTenp noramaer UMEIOUIYICs 3a10KEHHOCTh nepes bankoM B
HOpsAJKE, IPEeLyCMOTPeHHOM COIIaleHueM 0 KpEAUTOBAaHUH.

4.21. bank He ocymecTBiseT o CUeTy omnepanuu ¢ UCIOIb30BaHNEM KapT/PEeKBU3UTOB KapT,
B Cllyyae BBeJIeHHMs B OTHOIIeHUM Jleprkaress mporenypbl OaHKPOTCTBA, IPU 3TOM HCIHOJIb30BAHUE
KapT OJIOKUpYeTCsl ¢ MOMEHTAa, Korja banky crano u3BecTHO o npu3HaHuu Jlepkartenst 6aHKPOTOM.

Pacxonnbie oneparuu o Cuery 6e3 UCMOIb30BaHUS KapThl B CIy4yae BBEACHUS B OTHOIIECHUH
Hepxatenss mpoueaypbl OaHKpPOTCTBA B BHJI€ PECTPYKTypH3alMu J0JroB baHk ocyuiecTBiseT ¢
coryiacust pUHAHCOBOTO YIPABJISIOILETO.

Ilpumeuanue: B COOTBETCTBUU ¢ MyHKTOM 7 cTtaThu 13 denepanpHoro 3akoHa oT 23.06.2016
No 222-®3 «O BHeceHMM U3MEHEHUN B OTIENbHBIE 3aKOHOATENbHbIE aKkThl Poccuiickoit denepaunn»
TpeOOBaHUSI HACTOSIIErO0 IYHKTa NPUMEHSIOTCA TOJbKO K JlepKarensiM, B OTHOIIEHUU KOTOPBIX
nporeypa 0aHKpPOTCTBa B BUJE PECTPYKTYpPH3alMU JOJITOB I'pakJaHMHA BBeAeHa mocie 21.12.2016.
B cootBerctBuu ¢ mynkToM 5.1 crathu 213.11 @enepanbHoro 3akoHa ot 26.10.2002 Ne 127-®3 «O
HECOCTOATENILHOCTH  (0aHKPOTCTBE)»  yKa3aHHbIM  JlepiKaTesissM — OCYLIECTBISICTCS  OTKPBITHE
CHelHabHOTO OaHKOBCKOro cueta. B oTHomenun Jlep:kareneil, o KOTOpeIM Mpoleaypa 6aHKpOTCTBa
B BHJAE PpECTPYKTYypU3allUM JOJIOB TpaxaaHuHa BBeneHa 10 20.12.2016 BxkiIrouuTensHO,
OCYILIECTBJIEHHE pAacXOJHBIX omepanuu co Cuera 0e3 HUCHOIB30BaHUS KapThl JHMOO HECKOJBKHUX
B3aMMOCBSI3aHHBIX OIEpallii Ha CyMMYy, IMPEBBIIIAIONIYI0 TMATHIACCAT ThICSY pyOnel Poccuiickoit
denepanuy WIA SKBUBAJIEHT B MHOCTPAHHOM BaltoTe MO Kypcy banka Poccuu Ha JeHb COBEpIICHHS
olepaluu, IPOBOJUTCS IMpH MpeAocTaBieHUM JlepxkaTeneM NpeaBapUTEIbHOTO NHCbMEHHOTO
cornacus (UHAHCOBOTO YIPABJISIONIET0 Ha COBEpIICHHME 3alpolleHHOl omnepanuu. [lpu Hanuuuum
BCTYIMBIIETO B 3aKOHHYIO CHIIy ONpEAENCHUs apOUTPa)KHOTO cyjaa 00 yBETHYEHUH MaKCHMaJIbHOTO
pa3Mepa JEHEXKHBIX CPEACTB, pa3MELIEHHBIX Ha CIEUUaTbHOM OaHKOBCKOM CYETe JOJIKHUKA,
IPaXJIaHHUH BIIPABE €XKEMECIUYHO PaCIOpsKAThCsl IEHEKHBIMU CPEJICTBAMU HA CYMMY, IIPEBBIILIAIOLIEIO
MATHAECST THICSY pyOJieid, HO He 00Jiee CYMMBI, YKa3aHHOW B OMPE/ICIICHUN Cy/Ia.

B cnyuae BBeneHus B otHomeHun [lepxkarens mpoueaypsl 0aHKpPOTCTBAa B BUJE peallu3allui
MMYILECTBA pacXxoHble onepanuu no CueTy ocymiecTBiseT (GUHAHCOBBIN YIIPaBIISIFOIINA.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
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4.22. Omepanmun 1o CueTy, COBEpIIEHHE KOTOPHIX HE JOIMYCKACTCS CaMOCTOSITEIBHO
HECOBEPIICHHOJICTHUM 0€3 corjacus/pa3peieHusi 3aKOHHBIX IPEACTaBUTENICH, OpPraHOB OMNEKU U
MOTIEYUTEHCTBA TIPOU3BOIATCS TOJIBKO B TOJpas/elicHHn baHka mpu yCIOBUU MPEIOCTABICHUS BCEX
HEOOXOIMMBIX COTJIACUI/Pa3pelIeHII 3aKOHHBIX TPEICTAaBUTENICH, OPTaHOB OTICKH M MOTCYUTEIIbCTBA
B COOTBETCTBHUH C TPEOOBaHUSIMHU JICHCTBYIOIIETO 3aKOHOAaTeIbecTBa Poccuiickoit denepanmu.

5. lopsaaoKk ycTaHOBJIEHUS] MHAUBUAYAJbHBIX JIUMUTOB U HHBIX JIUMHUTOB HA COBEpPIIIEHUE
onepanmii ¢ HCIOJIb30BAHHEM ILJIATEKHOM KapThl/PEeKBU3UTOB IJIATEXKHOI KapThl/CueTy

5.1. TapudHBIM IJIAHOM MOTYT OBITH MPETYCMOTPEHBI IUMHUTHI COBEPILIECHHS ONEepaluii B BUJE
MaKCUMaJbHO JOMYCTUMBIX CYMM Ha COBEpIICHHE pPACXOJHBIX ONEpaludii C HCHOJIb30BAHUEM
IaTexHbIx kKapt/CueTy 3a onpeseicHHbIi(e) meproa(bl) BpeMEHH.

5.2. bank npenocrasiser JlepxKarento BO3MOKHOCTb OCYIIECTBISTH KOHTPOJIb PAcXOJ0BaHUs
cpeactB Ha Cuere (B TOM 4YHCIE, B LEISIX YMEHBIIEHUS pPUCKA HECAHKIMOHUPOBAHHOTO
UCIIOJIb30BAHUS KapThl/ PEKBH3MTOB KapThl) IyTEM YCTAHOBJICHHS WHMBUIYAJIbHBIX JHUMHTOB
pacxo/I0OBaHUsl JICHEKHBIX CPEICTB C HCIOJIb30BAHUEM KapThl/IONOIHUTEIBHON KapThl/PEKBH3UTOB
IUIATeKHBIX KapT. VHAMBUAyallbHbIE JHUMUTHI YCTAHABIMBAIOTCA B TNpeleiax BEIWYHH, HE
MPEBBIIAIONINX YCTaHOBICHHBIE Tapu(HBIM MJIaHOM.

5.3. Ilpu xenanuu Jlepkareiab MOXKET YCTAHOBUTD CIIEIYIOIINE WHINBUAYAIbHbBIC TIUMUTHI:

0 sauMuThl Ha MOJYYEHHWE HATUYHBIX JICHOKHBIX CPEACTB €  HCIOJb30BAHHEM
KapThl/ IOTIOJHUTEILHOM KapThl B TEYCHUE THS U KAJICHIAPHOTO MECSIIIA;

0 sauMuThl Ha CcoBeplieHHE OE3HATUYHBIX OIepalrii OIIaThl TOBapoB (paboT, yciyr) ¢
UCII0JIb30BAHUEM KapThl/JJONOJIHUTEIBHON KaPThI B TCUCHUE JIHS U KAJICHIAPHOTO MECSIIIa;

0 nauMuTBI Ha  COBEpIICHHE BCEX  PACXOAHBIX  ONEpalMii ¢  HCHOJIb30BAaHHEM
KapThl/ IOMIOJHUTEIBHOM KapThl B TCYCHUE JTHS U KAJICHIAPHOTO MECSIIIA.

54.Tlpu o00paboTke 3ampocoB  aBTOpH3AMKM baHKOM  OCYIIECTBISETCS  IPOBEpKa
YCTaHOBJICHHBIX HMHAWBUIYaTbHBIX JHMHTOB. B cilyyae MONBITKHM MPOBEACHHUS ONEpaluu CBEpX
YCTaHOBJICHHOTO WHAMBHIYAIBHOTO JIUMUTA, [lepxaremnto//lepkaTento JOMOIHUTENTFHON KapThl OyaeT
0TKa3aHO B COBEPILIECHUU JIaHHOH ONEepalnu.

5.5. YcraHoBiieHNEe WHAWBUIYAIBHBIX JIAMHUTOB 10 KapTe W MX OTMEHA OCYIIECTBIISIOTCS Ha
OCHOBAHMHU TMHUCBMEHHOTO 3asBIIEHHs, NpeicTaBieHHOro J[lepxkareneM B mopapasaeneHue banka mo
MecTy obOciyxkuBaHus Cuera, 1MOO Ha OCHOBAHMHU pacnopsbkeHus Jlepxarens, HampaBiICHHOTO ¢
UCIOJIb30BaHUEM cUCTEM JIMCTaHIIMOHHOTO OAHKOBCKOTO 0OCITY)KHBaHUSI.

5.6. lepxatento, SBISIONIEMYCS JEHCTBYIOIIMM II0JIb30BaTelieM yCIyrH JIMCTaHIIMOHHOTO
0aHKOBCKOro 00cCiyXMBaHUs baHK NpeaocTaBisieT BO3MOXKHOCTh YCTaHABIMBATh OTPaHUYEHHS Ha
CTIOCO0 M MECTO HMCIIOJIb30BAHMSI KAPTHI/AONOTHUTEIBHON KapTHI.

5.7. Onepaiuy ¢ UCMOIb30BaHUEM BUPTYAIBbHOM KapThl OCYILECTBIIAIOTCS B Mpeesax JUMUTa
Ha PacXoJHbIE ONepalii, YCTAaHOBICHHOTO Tapu(HBIM IUIAHOM W JOCTYHMHOTro ocraTka mo Cuery.
JIMMUTBI Ha PacXOAHbIE OIEpalMU, yCTAaHOBJIEHHblEe TapU(HBIM IUIAHOM, MPU HUX HCYEPIIAHUU HE
BOCCTaHaBNMBalOTCs. [Ipu HemocTaTOYHOCTH/MCUYEPIIaHNK OCTAaTKa JIMMHUTA HA PACXOIHBIC OINEpaIliu
[0 BUPTYaJIbHOW KapTe O OKOHYaHMA ee cpoka JeiicTBus JleprkaTento HeoOXOAMMO OCYIIECTBUTh
3aKkpeITHE (OJOKMPOBKY) NEHCTBYIOIIEH BHUPTYaJIbHOW KapThl C HCIIOJNB30BAaHUEM JMCTAHIIMOHHBIX
KaHaJIOB 00CITyKUBaHUS IS IOJTY4YEHUSI BO3MOXHOCTH BBIITYCKa HOBOW BUPTYaJIlbHON KapThl.

6. UndopmanmoHHble CepBUCHI, IONOTHUTETbHBIE YCIYTH, 0aHKOBCKHE MPOAYKTHI,
NpeaocTaBisgeMble 1ep:KaTeII0 B PAMKAaX KOMILIEKCHOIO
0aHKOBCKOI0 00CJIy’)KMBAHMS, TAKEThI YCJIYT

6.1. MadopmanoHHbIe CEPBUCHI, JONOIHUTENbHbIE YCIYT'H, OAHKOBCKHUE MPOAYKTH B paMKax
KOMIUIEKCHOTO OaHKOBCKOT'O OOCIIYy>KMBaHMsSI, MPOAYKTHI (YCIYrH), BKJIIOUYEHHbIE B JOCTYMHBIA (B
3aBUCUMOCTH OT BblOpaHHBIX [lepxarenem Tapudor oOcmyxuBanus) ans Jlepxarens maker ycIuyr,
MIPEIOCTABIIIEMbIE B COOTBETCTBUU C HACTOSIMIMMHU Y cinoBusMu U Tapudamu, a Takke Ha OCHOBaHHUH

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
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WHBIX OTIEIBHO 3aKJII0YaeMbIX JOroBOpoB (coriamieHuit) Jlepxartens ¢ bankom wmm Jlepxkatens c
naptHepoM banka, MoryT ObITh BocTpeOoBaHbI JleprkareseM o Mepe HeOOXOJMMOCTH.

6.2. [IpenocraBienue cBeneHuit Jlepxarento 0 COBEPUICHHBIX C HCIOIb30BAaHUEM IIATE)KHON
KapThl u/unu o CyeTy onepanusx OCyIIecTBIsIeTcs B moApasaeneHun banka, oocmyxkusatomem Cyer,
Cnyx6e moanepxku banka M ¢ ucroib30BaHMEM AMCTAHLIMOHHBIX KaHalOB oOciyxuBanus. [Ipu
obpamennn B CiyxOy mnoxnepxku banka JlepkaTenb OMOTHUTENBHO HIACHTU(DUIUPYETCS IO
KOJIOBOMY CIIOBY, YKa3aHHOMY UM B 3asiBiieHUHU. Taxxke, MpenocTaBiieHue cBeleHui [lepkartento o
COBEpLIEHHBIX 10 CUeTy pacXOAHBIX ONEPALUAX C MCIOIb30BAaHUEM 3JIEKTPOHHBIX CPEJCTB IUIATEXka
OCYLIECTBJISIETCS B COOTBETCTBUHU C IMTYHKTOM 2.16 HacTOSIIKX Y CIOBHIA.

6.3. lepxatenlb MUMEET BO3MOXKHOCTh HOJKIIOUUTH/OTKIIOUNATH JIOMOJHUTEIBHYIO YCIYTY
«SMS-cepBucy. IloaknroueHue/oTkoueHne yciayru «SMS-cepBHUC» OCYIIECTBISETCS HA OCHOBaHUH
odpopmiiennoro Jlepkarenem mo ¢opMe baHka NHCEMEHHOTO 3asBICHUS, IEPEIAHHOTO B
nonpaszaenenue banka, obcmyxuparoniee Cuet Jlepkarens, Wid Ha OCHOBaHUM C(HOPMHUPOBAHHOTO C
WCTIOJIb30BAHUEM JUCTAHIIMOHHBIX KaHAJIOB OOCTY)XKMBAHUS PACIOPSDKEHHS O MOJIKIIOYEHUH YCIYTH
«SMS-cepBucy», WM 1o WHUIMATHBEe baHka B COOTBETCTBUU C ITYHKTOM 7.3.7 HACTOSIIMX Y CIOBHUH.
JononuurenbHas ycnyra «SMS-cepBuc» okaszbiBaeTcsi bBaHkoM B paMKax KOMILJIEKCHOTO 0aHKOBCKOI'O
oOciyxuBaHus Jlepkarenss KapTbl B COOTBETCTBHHM C YCIOBUSMHU MPEIOCTABICHUS YCIYTU
«SMS-cepeuc» B AO «Poccenbxo30ank». [logkimrodasi JOMONMHHUTEIBHYIO yciuyry «SMS-cepBucy
MOCPEACTBOM JAMCTAHIMOHHOTO KaHama oOciyxuBaHus, Jlep)katenb corjamaercs C TeM, 4YTO
O3HAKOMJIECH M  COIJlacéH ¢  YCIOBUSIMH  IpefocTaBiieHus yciayru  «SMS-cepBuc» B
AO «Poccenbxo30ank», 00s13yeTcs Ux BBHIMONHATH. [Ipu momydenun [lepkatenem uHpopmanuu o0
ydacTUM B NpoBOAUMON  baHkoM  akmuu/cnienuanbHOW — mporpamme, Jlepxkarens — 00si3aH
CaMOCTOSITENIbHO O3HAKOMUTBLCS C TMpPaBUIAMH W CPOKAaMHU TMPOBEJICHUS AaKUUU U Y CIOBUSIMU
npenocraBieHus yernyra «SMS-cepsruc» B AO «Poccenbxo30ank». [lepxarenb MOKET 0TKa3aTbes OT
y4acTHs B aKI[MU/CIEUAIBHOMN MPOrpaMMe B COOTBETCTBHH C TyHKTOM 7.3.7 HACTOALIUX Y CIOBUIA.

6.4. Jlep>kaTenlb UMEET BO3MOXKHOCTD MOJKIIIOYATD JOMOTHUTEIBHYIO YCIYTy TUCTAaHIIMOHHOTO
0aHKOBCKOT0 00CTyXUBaHUs ¢ Ucoiab3oBaHueM CucteMbl «HTepHET-0aHK» U «MOOUIBHBIN OAHK.
[TonkmroueHne/OTKIIOYEHHE ~ yCIYT'M  JUCTAaHIMOHHOTO  OaHKOBCKOTO  OOCIYy)XHMBaHUS — C
ucnoinbs3oBanueM Cucrembl «MHTepHET-0aHK» U «MOOMIBHBIN OaHK» OCYIIECTBISETCS HA OCHOBAaHUU
opopmiienHoro Jlepkarenem MNHCbMEHHOTO 3asBieHUss 1o ¢opme baHka, mnepemaHHoro B
nojpasnenenue banka/ Ha OCHOBaHMHM C(HOPMHPOBAHHOTO C HCHOJb30BAHUEM JIMCTAHLMOHHBIX
KaHaJIOB OOCIY)KMBaHUS PacloOpsDKEHUs/ Ha OCHOBAaHUM CPOpPMUpPOBAHHOro Ha caiite banka B cetu
WutepHer, no aapecy https://online.rshb.ru pacnopsoxenus. Ilogxmtouyast JOMOJHUTEIBHYIO YCIYTY
JIucTaHIMOHHOTO OaHKOBCKOTO OOCIy)XHMBaHHs ¢ ucrnosib3oBaHueM Cucrembl «HTepHET-0aHK» U
«MoOwunbHbIH OaHK» JlepkaTenb coriamaercsi ¢ TEM, YTO O3HAKOMJIEH M COIJIaceH C Y CIOBUSMHU
JTUCTAHIIMOHHOTO OaHKOBCKOro oOciyxuBanus ¢usndeckux Jymin B AO «Poccenbxo30ank» ¢
UCIONIb30BaHUEM cucTeMbl «IHTepHeT-0aHK» U «MOOUIBHBIN 0aHK», 003yeTCsl UX BBITIOIHSATS.

6.5. bank mpemocraBisier  [lepkarenmro  BO3MOXKHOCTB  3akimounTh  Cornmamenune o
KpPEIUTOBAHUU, B COOTBETCTBUU C KOTOpbIM JlepkaTento MpenocTaBisieTcs IpaBO COBEpLIATH
orepanuy M omnauuBarh komuccuu banka B coorBercTBUM ¢ Tapudom mnpu HEZOCTAaTKE WU
OTCYTCTBHM JIGHE&XHBIX cpeactB Ha Cuere, 3a cuer kpeaura B ¢Gopme «OBepapadry,
MIpeloCTaBlIeHHOr0 baHKOM B mpenenax JUMHUTa KpeIuTOBaHMs, yCTaHOBJIEHHOro CornameHueM o
kpeautoBanuu. [lopsiiok mpegocTaBieHus U norameHus Kpenura, HAauMCICHNUS U YILIAThI TPOIICHTOB
3a nosib3oBaHue Kpenurom, onpenensercs CornaneHueM o KpeaAuTOBaHHH.

6.6. bank mpenocraBisger Jlep)kaTelto BO3MOMKHOCTh 3aKIIOYEHHUS JOroBopa OaHKOBCKOTO
BKJIaJia MOCPEACTBOM (POPMHUPOBAHUS PACIOPSIKEHUSI HAa OTKPBITHE CUETOB MO BKJIAAY (IEMO3UTY) U
NePEeBOJI ICHEKHBIX CPEACTB BO BKJIAJ] C UCIOIb30BAHUEM YCTPOICTB camooOcmykuBaHus. OTKpbITHE
cyera Mo BKJIAAY (JIEMO3UTY) ocyulecTBiseTcs baHkoM B COOTBETCTBUU C YCIIOBUSIMHU pa3MeELIECHUS
¢u3nyeckuMu JIMIAMH OaHKOBCKHMX BKJIAJIOB IMOCPEJICTBOM YCTPOMCTB camooOciyxuBanus. [lpu
OTKPBITHH BKJIaJla TOCPEACTBOM YCTPOICTB caMooOcCIyxuBaHusl, JlepkaTtenp corjamaercs ¢ TeM, 4ro
OH O3HAaKOMJIEH U COTJIaCeH C Y CJOBUSMHU pa3MelleHus (PU3NYECKHMHU JIMLIAMH OaHKOBCKHX BKJIAJIOB
MOCPEJICTBOM YCTPOHUCTB CAaMOOOCITYKUBaHUS, 00SI3YETCsl UX COOMIOATh U BBITIONHSATD.
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6.7. Joctyn [lep>xatens JOMOMHUTEILHOW KapThl K TOMOJHUTEIBHBIM yCIyraM U OaHKOBCKUM
MPOAYKTaM B paMKaxX KOMIUIEKCHOTO OaHKOBCKOTO OOCITY>KUBAHHsI, OCYILECTBIIEMOTO B COOTBETCTBUU
C HACTOSIIMMHU YCJIOBUSIMH, HE MPEIyCMOTpeH. Jlepkareinp [IONOJHUTEIBHOM KapThl MOXKET
TOJIKJTFOYUTE/OTKIIOUUTE  yeayry «SMS-cepBUC 1O JOMONHUTEIBHOW KapTe» B COOTBETCTBHU C
Ycnopusimu mipefoctaBieHust yeayru «SMS-cepBucy B AO  «Poccenbxo30aHk» Ha OCHOBaHUU
NUCBMEHHOTO 3asiBJICHUsI, TOJAHHOTO B IMojpasjeicHue oOciyxuBanus Cuera/pacrnopspkeHus,
c(hOpPMHUPOBAHHOTO C UCIIOJIB30BAHUEM YCTPOMCTB caMooOCIyxuBaHus baHka.

6.8. Tapudamu Taxxe MOXKET OBITH MPETYCMOTPEHA BO3MOXHOCTH IPENOCTaBICHUsT baHKOM
JlepxaTento KOMIUIEKCAa HHBIX MHPOAYKTOB M YCIyr/yCIOBUH JIOCTyHa K YCIyram, OKa3bIBaeMbIM
napTHepamMu baHka, BKIIFOYAIONIEro OmpenessseMblii baHkoM Ha0op OaHKOBCKMX M HEOaHKOBCKHX
MPOAYKTOB (yCIyr) W CHELHaJbHbIE YCIOBUS UX MPEAOCTaBICHUS B IMOPSJIKE, MPEAyCMOTPEHHOM
HACTOSALIMMU Y CIIOBUSIMHU.

6.9. bank npenocrasiser [epxkaTento BO3MOXKHOCTh 3akiatouuth JloroBop mo Ilakery ycmyr.
3akmouenne JloroBopa mo Ilakery yciayr ocymiecTBiusieTcs Ha OCHOBAaHHHM —O(GOPMIIEHHOTO
JlepxateneM NMUCbMEHHOTO 3asiBiieHUs mo (opme banka, mepemanHoro B mojpaszzaeneHue banka B
COOTBETCTBHUH C Y CIOBHAMHU MPEAOCTABICHHUS OAaHKOBCKHX NMPOIYKTOB (PHU3UYECKUM JIUIAM B PaMKax
[Takera ycnyr B AO «Poccenbxo36ank» (IIpunoxenue 2 Kk HACTOAIUM Y CIIOBUSIM).

7. IIpaBa n 00SI3aHHOCTH CTOPOH

7.1. bank o0si3yercs:

7.1.1 Jlo nmpucoemuHeHus JlepkaTenss K HACTOSIIMM Y CIOBUSM/TIONy4eHHs Jlepkarenem
JIONOJTHUTENBHOIN KapThl IpouH(popMupoBaTh Jlepkarens 00 ycIOBUAX UCIOIb30BAHUS 3JIEKTPOHHBIX
CpeACTB IIaTexa, 00 OTpaHMYCHHUSX CIIOCOOOB M MECT MCIIOJIb30BaHUS, CIydasiX MOBBIIIEHHOTO PHCKA
HCIOJIb30BAHUS 3JEKTPOHHBIX CPEICTB IUIaTeXa. YKa3aHHas HMH(popMalus JOBOAUTCS IO KIMEHTa
IIyTEM pa3MEIIeHUs Tekcra YcioBud, IlamsaTtkm m pexkoMeHnmanmii baHka Ha KOpPIIOPAaTHBHOM
WurepHer-caiite banka mo aapecy: Www.rshb.ru u Ha crenmax B monpaszaeneHusix banka. Tekcr
Hactosmmx YcinoBud u Ilamsatku npenocraisiercss Jlepxkarento B mojpaszaenceHun banka mo ero
3a1pocy.

7.1.2 Hamnpasuts [lepxarento/lepxatento AOMOJHATEIBHON KapThl SMS-yBenomieHue c
uHpopmanueit o IIMH-kome Ha Homep MoOuinpHOro Ttenedona J[epxarens/[epxkarens
JIOTIOJIHUTEIBHON KapThl, NPENOCTaBIEHHBIA [Uid HampaBieHus 3-D maponeil B cOOTBETCTBUM C
MyHKTOM 7.2.9 HacTosmux Y CIoBHiA.

7.1.3 TlpenoctaBnsate [lepkaTtenmto cCBeIeHHs O KaXIOW COBEPIICHHOH C HCIIONb30BaHUEM
ANEKTPOHHOTO CPEJICTBA IUIATEXa PacXoaHON omeparmu o Cyery mocpeacTBOM HarpasieHus Push-
yBeoMIIeHHUH i SMS-yBenoMIIeHN B COOTBETCTBUHU C TYHKTOM 2.16 HacToAmuUX Y CIIOBUM.

7.1.4 VYnoctoBepsATh BBIMUCKAMM MO cyeTy Bce omepanuu no Cuery 3a HCHpallnBaeMbli
JlepxateneM nepruoj U NpeaocTaBisaTh ux Jlepxkarento 1o ero TpeboBaHuIo.

7.1.5 Oo0ecneunTh KpyIJIOCYTOYHBIH TNpueM yBeaoMieHud JlepxkaTtens o0 yTpare KapTel
W/WJIM  UCTIONB30BAHUM TUTATEXKHOW KapThl Oe3 coriacusi [epxkarens mo Ttenedonam CiyxObl
nogaepkku banka. Omneparop CmyxObl NOJIEPKKM HE3aMEIUTENbHO MO (akTy oOpalieHus
Jlepsxarenst oCyIecTBIsieT OJIOKMPOBKY KapThl Jlepxkatens u undopmupyeT Jlepxkatens 00 ”3BMEHEHUH
cTaryca KapThl.

7.1.6 OOecneunTh KpYIJIIOCYTOYHBIA TNpHeM yBemoMieHuid JlepkaTtenss o0 yTpare KapTel
W/WIIM MCIOJIb30BAHMU TUIATEXKHOM KapThl 0e3 cornacust Jlepikarelns, HampaBieHHBIX B opme SMS-
3arpoca Wi 3JeKTPOHHOTO paclopsKeHHs Ha OJIOKUPOBKY KapThl, chopMupoBaHHOTO [lepxkaTeneM ¢
HCIIONb30BaHUEM cHcTeM? JIMCTaHIMOHHOTO GAHKOBCKOrO OOCTYKMBaHHS. BaHK He3aMeIIUTeNbHO
no Qaxty nonydeHuss SMS-3anpoca WM 3JEKTPOHHOTO PACHOPSKEHUsI OCYLIECTBIIIET OJIOKHPOBKY

2L B cucremax «UurepHer-0ank» M «MoOuibHBIN OaHK» - B ciydae npucoenuHenus Jlepxkarens K YCIOBHSAM
JMCTaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus ¢(usnueckux juy AO «Poccenbxo30aHk» C HCIOIb30BAHHEM CHCTEMBI
«aTepHET-0aHK» M «MOOMIBHBIA OaHK» - B ClIydae HAJM4Ms paHee NOTKIIOUEHHOHN cucTeMsl y [lepkartens u B mepuos
NpefocTaBieHus: baHKOM TaHHOW CHCTEMBI.
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MIaTekHOW KapThl Jlepkarens, yka3zaHHOHM B SMS-3ampoce/>JeKTpOHHOM PacHoOpsOKCHUH U
MOJTBEPXkKaeT OJOKUPOBKY IUIAaTEKHOM KapThl, HampaBisis Jlepkaremo oTBetHoe SMS-
coobmieHne/mpenocTapiss MHPOPMALMIO O OJOKHPOBKE KapThl B CHCTeMax?’ JIMCTAaHIMOHHOTO
0aHKOBCKOTO 00CITY)KMBaHUS, UTO SBISIETCS JOKYMEHTHPOBAHHBIM MTOJITBEPKICHUEM.

7.1.7 VYBemomuate Jlepkarens o0 HM3MEHEHMHM HACTOSAIMUX YcCloBui, Tapuda u apyroi
HeoOxomuMoil mHpOpMauu O KapTte He MeHee 4deM 3a 10 (mecsaTh) KalleHIApHBIX JHEU 10 ATk
BBEJICHUSI B JCHCTBHE TaKWX H3MEHEHHUH, JIOOBIM M3 CIOCOOOB, YCTAHOBJIEHHBIX HACTOSIIUMU
VYcnoBusimMu.

7.1.8 OxkazbiBath Jlepkarento UHGOPMALMOHHYIO MOAJIEPKKY IIO BOIPOCAM BBIMYCKa,
UCTIOJIB30BAHUS M 00CTYKMBAHUS TUIATE)KHBIX KapT.

7.1.9 B cnyuyae BO3HHMKHOBEHHs 3a10JbKeHHOCTU 10 CUeTy, B CPOK HE MO3/IHEEe CIEAYIOLIEro
pabouero JTHS MPEANPUHATH BCE HEOOXOAMMbIE MEphI [T yBeIoMIIeHus JleprkaTes.

7.1.10 T'apantupoBats Taiiny Cueta, oneparuii mo Cuety u cBenenuii o Jlepkarerne.

Nudopmanus o [epxkarene, coctosuuu Cuera, omepauusx 1o Cuery MOXeT OBITh
MIpPeIOCTaBlIeHa TPETHUM JIMIIAM TOJBKO B CIydasx U B MOPAJKE, MPEAYCMOTPEHHBIX NEHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickon denepanuu.

7.1.11 TlpoBonuts onepanuu 1no CueTy B CPOKHU M B MOPSAJKE, YCTAHOBIEHHBIE HACTOSIIMMHU
VYcnoBusMH M B COOTBETCTBUM C TpeOOBaHUSAMHU JAEHCTBYIOLIETO 3aKOoHOJaTesbcTBa Poccuiickoit
®enepanuu.

7.2. lepxaTeib 00s3yeTCsi:

7.2.1. O3HaKOMMTBCS MPENYCMOTPEHHBIMHU HACTOSIIIUMH Y CIIOBUSIMU CITIOCOOAMU C TOPSIIKOM
WCIOJIb30BAaHUS IJIATEKHOM KapThl, OFPaHUYEHUSIMH CIIOCOOOB M MECT MCIOJIb30BAHUS IUIATEHKHBIX
KapT, MepaMH 0€3011aCHOI0 UCIIOIb30BaHUS IIATEXKHBIX KapT.

7.2.2. Ilpu monmave pacropspkeHHs Ha OTKphITHE CueTa M BBITYCK KapThl C UCIIOJIB30BaHUEM
cucreM «MHTepHeT-bank» u «MoOWIbHBI OaHK» O3HAKOMHUTBCS C HACTOSILIUMHU Y CIOBUSAMH,
Tapudamu wu IlamsTkoif, B TOM uunci€ C MOPAJKOM HCIOJB30BAaHUS IIJIATEKHOM KapThl,
OTPaHUYEHUSIMH CIIOCOOOB M MECT HCHOJb30BAHUS IJIATEXKHBIX KapT, Mepamu O0e30IacHOro
HCII0JIb30BAaHUS IIJIaTEKHBIX KapT.

7.2.3. HeykocHMTENbHO BBINOJHATH TpeOOBaHMUS HacTosux YciaoBuil u [lamsatku npu
COBEpIICHUH OIEepaluil ¢ HCIOJIb30BAHUEM IUIATEKHOW KapThl/ PEKBU3UTOB KapThl/MIPOBEACHUU
omepauuit nmo Cuery 0e3 HCHONB30BAaHMS IUIATEKHOW KapThl, a TaKKe IPU HCHOIb30BAHUU
JIOTIOJIHUTENBHBIX YCIYr M OaHKOBCKUX IPOAYKTOB, MpefocTaBisieMbIx Jlepxkarento B paMKax
KOMILUIEKCHOTO OaHKOBCKOTO 00CTYKHBaHHUS.

He nomyckate coBepuienne mno Cuery omnepauuid, KpoMe Te€X, COBEpILIEHUE KOTOPBIX
JIOMyCKAETCsl CAMOCTOSITENIbHO, O€3 coriacus/pa3pelieHns 3aKOHHBIX MPeICTaBUTENIEeH, OPraHOB ONEKU
U TIONEYUTENbCTBA (B cilydyae OTKpbITHs CueTa U BBIIYCKa KapThl HECOBEPILIEHHOJIETHEMY (B BO3pacTe
or 14 no 18 ner)), a B ciyyae, €cliM B COOTBETCTBHM C TPeOOBAaHUSAMM 3aKOHOJATENILCTBA IS
COBEpIIEHHUsI orlepaluu TpeOyeTcs coriacue/pa3pelieHne 3aKOHHBIX MPeICTaBUTENEH, OpraHoB ONEKU
U TIOTIEYUTEINBCTBA, IPEJOCTaBUTh TAKUE COIVIACUS O COBEPLICHMSI ONIEPALIUH.

Hecosepmennonetuuit (B Bo3zpactre or 14 no 18 ser) BmpaBe camocTosATenbHO (06€3

corJiacusi/pa3peleHus 3aKOHHBIX MpeJICTaBUTEIeH, OPraHOB ONEKH U MONEUYUTENbCTBA):

1) pacniopsikaTbcs CBOUMH JI0XOAAMM, @ UMEHHO J€HEKHBIMU CPEJCTBaAMH, IOCTYNHUBILIUMU Ha
Cyer M ABNAIOMIMMUCS €r0 J0XOJaMH (HampuMmep, CTUIEHIUeH, 3apaboTHON MmiaToi, mocoOuem o
6e3paboruliie, CpeICTBAMHU B BUJE MAaTEPHAIbHOMN MOANEPKKH, IPEMUI, IPUCYXKACHHBIX 3a 1M0Oe1y B
OJIMMITHAJIaX, KOHKYpCaX U MHBIX MEPOIIPHUSTHUSAX );

22 B cucremax «UurepHer-0ank» M «MoOmibHBIM OaHK» - B ciydae npucoenuHenus Jlepxkarens K YCIOBHSM
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2) pacnopsbkaTbCsl JEHEKHbIMH cpelnctBaMu Ha (Cuere, NpegOCTaBIEHHBIMU 3aKOHHBIM
MIPEJCTAaBUTEIIEM WM C COTJIACHs TOCJIETHEr0 TPEThbHM JIMIIOM JUIS ONpPEJeNCHHON LeNu WIH JAJs
CcBOOOHOTO PACIIOPSIKEHUS;

3) coBepmiath MenKHe OBITOBBIE CAEIKU (T.e. NMPUOOpPETEHHE TOBAPOB WM YCIAYT JUISA
YAOBJIETBOPEHUS JTUYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM MpeaNPUHUMATEIbCKOMN
NESITeIbHOCTH, 110 CTOMMOCTH, HE MPEBBIIIAIONICH PO3HUYHYIO IIEHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPHI WU YCITYTH. )

7.2.4. lTlpenoctaButh B baHK JOKYMEHT, YAOCTOBEpSIIOIIMH JHYHOCTH [lepkarens, wu
CBEICHUS/IOKYMEHTBI, HeoOxonumble banky juigs  oOecriedyeHuss HCIONHEHUS TpeOOBaHUMN
3akoHojarenbeTBa Poccuiickon ®dexepaiuu, B TOM 4YUCIE, CBEICHHS O JACHCTBYIOLIEM HOMEpE
MOOWIBHOTO TeedoHa.

7.2.5. B cmyuyae u3MeHEHHs CBEJICHHM, MOJICKALINX YCTAaHOBICHHUIO TP OTKpbITHH Cyera, B
TOM YHCJIE, B Clly4ae 3aMEHbI IOKYMEHTa, yJIOCTOBEPSIOUIEr0 JUYHOCTh Jlepikarens, npeaoCcTaBuTh B
bank akTyanbHble CBeIeHUS MO0 TOKYMEHTHI B CpOK, HE no3nHee 10 (mecsTn) KaneHaapHbIX JHEH ¢
JaThl U3MEHEHUH.

7.2.6. TlpenocraBnsaTh B baHK MOKyMEHTHI M CBeACHHS (B TOM 4HMCie 1O 3ampocy banka) He
peXe OJHOTO pasa B IoJi C MOMEHTA MOCeIHero npeacrapieHus banky ykasaHHbIX(0ro) B 3asBiICHUH
JIOKYMEHTOB(-a) M CBEACHHUW/NPENCTaBIATh B baHK moaTBepkaeHHe 00 OTCYTCTBUM H3MEHEHUI
CBEICHMIA, MOJIEKAIIUX YCTAHOBICHUIO MPU OTKpbITUM U BeneHuu Cueta, o [epkaterne (B ToM uncie
beneunmaprom(-pix) Bramenwie(-ax) Jepxkarens), mnpuHAUICKHOCTH K crtarycy WITIJI/TIIJY
poncrennuka MITJL, T1JIJT), ecnu Takue cBeleHUsl B yKa3aHHBIM B HACTOSAILIEM IYHKTE MEPUOJ HE
M3MEHWINCH.

7.2.7. llpenocraBnsath B baHK [OKyMEHTBHl B LENSIX YCTAHOBJICHUS NPHUHAIJICKHOCTH
Hepxarenss K Kateropuu HaoroBoro pesuJeHTa HHOCTPAHHOTO TOCYJapCTBa, B TOM 4YHCIIE
3anonHeHHyro PopMy camocepTH(UKALMU U TOMOJIHUTENbHBIE TOKYMEHTHI 10 3anpocy banka. biank
st 3aronHeHust PopMbl camocepTHHUKAIMK pa3MelieH Ha caiite banka B cetn MHTEpHET 10 aapecy
www.rshb.ru  wnm  nmpegocraBisiercss  bankom  Jlepkarenmto B mofpaszaeneHusix  baHka,
OCYIIECTBISIONIMX 00CITYKUBAaHUE KJIHMEHTOB.

7.2.8. B cnyuae npusHanus [epxatens 6aHKpOTOM nepenaTh (UHAHCOBOMY YIIPABJISIOIIEMY
Bce nMmetomuecs y Jepxkarens Kaptel, B ToM umcie [lononHuTenbHbIE KapThl (IIPU HAJIWYUH), HE
M03/IHee OJHOro paboyvero JHs, CIEAYIOLIEro 3a JTHEM MPHHATUS PELIeHus o Mpu3HaHuu JlepkaTens
OaHKPOTOM.

7.2.9. IlpenocraBnsate B baHk n0cTOBEpHBIE CBEIEHUS O HOMEpax MOOWIIBHBIX TeJIe(OHOB,
HeoOxonuMble Il HampasiieHuss SMS-yBenomnenuit w/unu 3-D maponeit. B cinyuyae u3meHeHus
HOMEPOB MOOMJIbHBIX TeNe(OHOB HE3aMEAJIUTEIbHO MPEJOCTaBUTh B baHK aKTyajbHbIE CBEJACHUS B
(dhopme TUCEMEHHOTO 3asBJIEHUs, TIepeJaHHoro B mojapasaenenue banka, oocnyxuBatomiee Cuer, 1160
MIOCPEJICTBOM JMCTAaHIIMOHHBIX KaHaJOB obOcimyxuBaHusd. MudopmupoBath bank o mnpekpaiieHun
ucnonb3oBanusa SIM-kapTel HoMepa MoOmIbHOrO Tenedona ans 3-D nmaponeil. B ciydae nsmenenus
SIM-kaptel MoOmibHOTO Tenedona s 3-D maponeit [lepkarento//lepxarento JONOTHUTEIbHON
KapThl HEOOXOIMMO He3aMEeIIUTENFHO HampaBUTh B baHK COOTBETCTBYIONIEE YBEIOMIICHHE,
obparuBmuchk B Ciyk0y nmoJiepKkH, noapasaenenue banka, odcnyxupatoniee Cuet, UM yBEIOMUTh
B ycTHOU (opme paboTHuka banka, nmo3BonuBmiero [epsxaremnto/JlepxkaTento TOMOJIHUTETFHON KapThl
JUI. TIOATBEP>KJICHHUsI aBTOPCTBA OINEPALMU 10 KapTe, B COOTBETCTBUM C MYHKTOM 7.3.9 HacCTOAIIMX
Ycnosuit.

7.2.10. CamocTosTeIbHO 00€creunBaTh paboTOCIOCOOHOCTh, COXPAHHOCTh MOOMIIBHOTO(BIX)
tenedona(-oB) s HampaBieHuss SMS-yBenomnenuid u/ win 3-D maposeit, a Takke MOIACPKKY
¢dbyHkuN nonyueHuss SMS-cooOmieHnit Ha cBoeM(-uX) MOOMIBHOM(BIX) TenedoHe(ax) 1 MOAMUCKY Ha
yeIryTy noiaydeHuss SMS-coo0mienuit y cBoero oneparopa MOOUILHOM CBSI3H.

7.2.11. He nepenaBath KapTy/CBEJCHUSI O PEKBH3HMTAX IUIATS)KHON KapThl TPETHHM JHLAM (32
WCKJTFOUEHHEM CIydaeB Iepeadyd KapThl COTPYIHUKAaM TOPTOBO-CEPBUCHBIX TPEANPHITHH H B
MYHKTaX BBbIJAa4d HaJIM4YHBIX), coxpaHaTh B TaiiHe [IMH-kxon, komoBoe cioBo, a takxke 3-D maposs,
MPEeAOCTaBICHHBIM 1O 3ampocy Jlepkarenss [jsi COBEpIICHHUsS omeparuii B HHGOPMAIMOHHO-
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TEJIEKOMMYHUKAIIMOHHOW ceTh IHTepHeT.

7.2.12. HezamemmrenbHo obOpatutbess B CiyxOy mnoazepxku banka 11 monmydeHHs
KOHCYJIbTAllMil W/WIM NPOBEACHUS OJIOKMPOBKU KapThl B COOTBETCTBUM € IYHKTOM 3.19 HacTosmux
VYcnoBuii B ciyyae oOHapy:KEHUS! yTpaThl KapThl, MPOBEACHHS ONEpaluii 1O IJIATeXHON KapTe 0e3
cormacusa Jlepxkartens, a Takke B cllyyae KOMIIPOMETAIlMM CBEICHHI O PEKBU3UTAaX IUIaTEHKHOU
kapte/I11H-koxe/3-D napore.

7.2.13. IlpeqnpuHUMaTh HEOOXOAMMBIC MEPBI JJIsI TPEIOTBPAICHUS YTPaThl, TMOBPEKICHUS,
XHILIEHHUS KapThlI.

7.2.14. 1lpy HaMWMYUM JOMOJHUTEIBHBIX KapT OOECHEYWTh BBINMOJHEHUE TpeOOBaHUMN
HacTosuX YciaoBuil Jlep:kareissMu JOIOJHUTEIbHBIX KapT U HECTU OTBETCTBEHHOCTb 3a JIEHCTBUS
HepxaTesneil JONOJIHUTEIbHBIX KapT.

7.2.15. llpenocraBnsate B baHk HamiexamuM o0pa3oM o(OpMIIEHHBIE pPACIOPSDKEHUS Ha
cocraBieHre baHkoM pacueTHbIX JOKYMEHTOB OT UMeHHU [lepkaTens.

7.2.16. OcymiecTBIATh ONEpaluy C MCIOIb30BAHUEM IUIATEKHOM KapThl B Mpeaenax ocTaTka
NeHEeXXHbIX cpeacTB Ha Cuere, a B ciyyae 3akitoueHHoro Mexay Jepxkarenem u bankom CornameHus
O KpEOUTOBAHMM HE JONycKaTh IpPEBbIIIEHUS JUMHUTAa KpeautoBaHuss no Cuery. B ciyuae
BO3HUKHOBEHHUA 3a70KeHHOCTH 10 CYeTy, MoracuTh CyMMY 3a/I0JDKEHHOCTH U YIUIATUTDh IITpadHbIe
CaHKIIMM 32 BO3HHMKHOBEHHE 3a/I0JUKCHHOCTH B pa3Mepe MpPOICHTOB B COOTBETCTBUHU ¢ TapugpHBIM
TUTAHOM.

7.2.17. PacniopspkaThCsl IGHSKHBIMH cpencTBamMu Ha Cyere 3a BBIYETOM ABTOPH30BAaHHBIX
CYMM.

7.2.18. ObecrieunTh HAMYUE ICHEKHBIX cpeAcTB Ha Cuere B pa3Mepe JOCTATOYHOM JUIS
OTpaXEHHUS CYMM OIEpAalldii, COBEPIICHHBIX C HCIOJIb30BAHUEM IUIATEKHOW KapThl/PEKBU3UTOB
IJIaTEKHOM KapThl (B TOM YHCIIE AOMOJIHUTENbHBIX KapT), UCTIOJHEHUS PACcTIOPSKEHUHM, HalIpaBIEHHbIX
C WCIOJNb30BAaHHEM JUCTAHIIMOHHBIX KaHAJIOB OOCIY)XHMBAHMS, a TaKke KOMHCCHOHHOIO
BO3ZHarpaXJAeHUs 3a MpoBeaeHUe omepauuii no Cyery, NOAKIIOYEHHUE JONOJHUTENbHBIX YCIYT,
MpeTyCMOTPEeHHBIX Tapudom.

7.2.19. He ucmonb30BaTh IUIATEKHYIO KapTy Uil COBEPIICHHUS ONEpalyid, MpOTHBOPEYAIINX
JecTByIOIEMY 3aKOHOAATeNnbCTBY Poccuiickoit deaepanuu u TpeOOBaHUSIMU HACTOALIUX Y CIIOBUH.

7.2.20. B citydae nocryruienns Ha Cder ommO09HO 3a4MCIIEHHBIX IEHEKHBIX CYMM BO3BPATUTh
TakKue JIeHe)KHble cpeicTBa banky B Teuenue 10 (necsitn) paboumx AHEH ¢ MOMEHTa, korja Jlep)karenb
y3HaJI WU JI0JI’KEH ObUT y3HATh 00 OIIMO0YHO 3a4MCIIEHHBIX JIEHEXKHBIX CPEACTBAX.

7.2.21. XpaHuTh JAOKYMEHTHI IO OMNEpaIUsM, COBEPUICHHBIM C HCIOJIb30BAHHUEM IIIATEKHOM
KapThl/ pEKBU3UTOB IJIATEKHOM KapThl B TeUeHUE 6 (IIIECTH) MECSIIEB C 1aThl COBEPILIEHUS ONEepalu U
peJocTaBiIATh B baHk mo nucbkMeHHOMY TpeboBaHuio banka.

7.2.22. He pexe omgHOTO pa3a B Mecsll moiydath B banke Bemmcku mo Cuery. Omepanuw,
CUMTAIOTCS MOJATBEpXkAEeHHbIMU JlepxkaTenem, ecnu Jlepkarenb B TedeHue 55 (HATUACCATH TSTH)
KaJIeHJAApHBIX JHEW C JaThl oTpaxxeHHs omnepauuu no Cuery He mpenocTtaBuil B baHk 3asBieHue o
HECOIJIACHHU € TIPOBEICHHON onepanueil no Cuery.

7.2.23. B citydae Hecornacus ¢ OTPaXCHHOW B BBITIHCKE TI0 CUYETY OIEpAIMe 1Mo OIjIaTe ToBapa
(paboT, yciyr) nNpeAnpuHsTh HOMBITKY CAaMOCTOSITEILHOTO pa3pelieHts Copa ¢ TOProBO-CEPBUCHBIM
MpeanpusaTHeM. 3asBICHHE O CIIOPHOI olepaluy HanpasisieTcsl B baHk npu ycioBUM HEBO3MOKHOCTH
yperynupoBaHus criopa cuiamu JlepxaTens.

7.2.24. C uenpio 03HaKOMJICHHSI C U3MEHEHUsAMHU Y ciioBuid u/miu Tapuda He peke gyem pa3 B 5
(mATh) KaJleHJApHBIX JHEH CaMOCTOATENBbHO WM Yepe3 YIMOJIHOMOYEHHBIX JUI[ oOpamarbes B baHk
(vm Ha UHTEepHET-caiiT banka: Www.rshb.ru) 3a cBezeHusiMu 00 M3MEHEHHUAX, KOTOPbIC MJIAHUPYETCSI
BHECTH B Y CJIOBUS.

7.3. BaHk UMeeT MpaBo:

7.3.1. TIpoBOIUTH MPOBEPKY CBEACHH, yKa3aHHBIX B 3asBICHUH, B YACTHOCTH, MPU HAIUIUH
CBEJIEHWU CBS3BIBATBCA C paboromareneMm [lepkarens uisi TPOBEPKM W TIOMYUCHHs JFO0O0H
Heo0xouMoi HH(OPMALIUH.
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7.3.2. bank He oTkpbiBaeT CueT u HEe opopMIISET KapTy, B TOM YHCIIC TIO PACHIOPSDKCHHUSAM Ha
otkpeiTue CueTa W BBIIYCK KapThl, copmupoBaHHbIM B cuctremax JIBO wiaMm 1o NpUHATHIM
COOOIIEHUsIM O 3aKka3e KapTbl, CHOPMUPOBAHHBIM C HCIOJIb30BAaHUEM JAHUCTAHIIMOHHBIX KaHAJOB
oOciy>xuBaHusi, ecnu [lepxkareneM He NPEAOCTAaBICHBI JOKYMEHTBI, MOATBEPXKIAIOIINE CBEICHHS,
HEOOXOIUMBIE Ui €ro HUIACHTH(PHUKAIUU B COOTBETCTBHUM C 3aKOHOJAATeNbCTBOM Poccuiickoii
denepauuu.

bank BmpaBe He OTKpbIBaTh BTOpoll M mocieaywomme Cdyera, eciau JlepkareneM He
npeacTaBieHa nH(opMaius, Heooxoaumast A1t OOHOBIICHUS CBEICHUH, paHee MPeAOCTaBICHHBIX PU
npoBeneHuu uaeHtudukanuu Jlepxkarens, mnpexacraButens Jlep:karens, BbIrOAONpHOOpeTaTens,
OeHeuIIMapHOTO BIIAJENbIa, B TOM 4YHCIEe ecid y baHka BO3HHMKArOT COMHEHHUS B HaJUIeXKalleM
ucronHeHuu JlepkareneM cBOMX 0053aTeNIbCTB B COOTBETCTBHHM C IMMyHKTaMH 7.2.5 u 7.2.6 HacTOSAIIUX
Ycnosuit.

[Ipu otka3ze banka B mnpenocTaBieHHHM KapThl NMHCbMEHHOE 3asBieHue [lepxkatens He
BO3BpallaeTCs.

7.3.3. OcymiecTBiATh BbIMyck KapT ¢ TexHOI0rHel OECKOHTAKTHBIX TIATEKEH.

7.3.4. llpu Hanuuuu pacrnopsokeHus Jleprxaressi, COCTaBISHHOTO NO (opMe, yCTaHOBICHHOM
bankoM, cocTaBIsATh pacyeTHBIE IOKYMEHTHI OT €r0 UMEHH.

7.3.5. OcymecTBuTh MO0 CBOCH MHHUIMATHBE BBITYCK KapTel muatexxHoil cucremsl MUP x
Cuery ©0e3 3asBienus [epxarens, ocpopmieHHoro no ¢opme banka wuaM 3IEKTPOHHOrO
pacrnopspKeHUsl, OJJaHHOrO B baHK ¢ MCIIOJIb30BaHUEM JMCTAHLMOHHBIX KaHAJIOB OOCIyXUBaHUS, 0€3
B3UMaHMs KOMHCCUU 3a OOCITY)XKHBaHHE KapThl 32 BeCb CPOK JeicTBUs KapThl npu yciaoBUM Haauuus
BeImymieHHBIX K Cuery KapT MexmyHapogHbIX maTtexHbix cuctem Visa International, MasterCard
WorldWide u oTcyTcTBuE AeiicTByromeii Ha MOMeHT oopmienus Kaptel miarexxHoit cucremsr MUP
K nanHoMmy Cuery.

7.3.6. Vcnonb3oBaTh MpenocTaBlieHHble JlepkareneM B COOTBETCTBUUM C IyHKTOM 7.2.9
HAaCTOSAIMX YCIOBHM WIM 3aperucTpupoBaHHble baHkom 1npu mnoxaxmodeHuu Jlep:karenem
JONOJTHUTENBHON ycnyru «SMS-cepBuc» (B TOM 4ucCle, W NPH NPUOCTAHOBICHUU/OTKIIOYEHUU
JOTIONHUTENBHON ycnmyru «SMS-cepBuc») HOMepa MOOWJIBHBIX TeIe(POHOB JJIS HANpPABJICHHS
SMS-yBenomnenuii/3-D naposeii.

7.3.7. bank BIpaBe 1o COOCTBEHHON MHUIIMATHBE OECIUIATHO MOJAKIIOYHTH IOMOJHUTEIbHbIC
yCIYrM B paMKax MPOBEACHUs aKLWii/crienuanbHbIX mporpamm. MHbopMmalus o npaBuiax M Cpokax
MIPOBEJICHUS aKIMil/CIelIMaIbHBIX MPOTrPaMM, a TAKXKe MOPSIIKE OTKIIOYEHUS JONOJHUTENIbHBIX yCIyT
710 MOMEHTa OKOHYaHUS CPOKa MPOBEIECHUS aKIIMK/CHeNHaIbHON MporpamMmbl, 10BoaAnuTCs baHnkoM 110
cBeneHus Jlepxarens myrteM pasmeleHus uHbopmanuu Ha web-caiite banka B cetu MHTepHer mo
anpecy: WWW.rshb.ru., 1160 WHBIM CIIOCOOOM COTJIACHO MPaBUIIaM MPOBEICHUS aKInil/ CrelHalbHbIX
MpOrpaMm

7.3.8. BBOAWTH OrpaHUYEHHUS HA COBEPIIEHUE ONEpaIdii, B TOM YHUCIE B BUAE€ MaKCUMAJIbHO
JOMYCTUMBIX CYMM IIO OIEpalMsM 3a OIpeAeieHHbIH(e) mepuoji(bl) BPEMEHH, B COOTBETCTBUU C
Tapudamu (nepedeHp yka3zaHHBIX OrpaHWYeHUH noBoauTcs baHkoMm 10 cBeneHus Jlepxarens mytem
pa3merienusi nHGopmanuu Ha web-caiite banka B cetn MHTepHeT mo aapecy: WWw.rshb.ru), w/nnm
IIyTeEM M3MEHEHHUs IEHCTBYIOLIETO CcTaryca IUIATEeKHOM KapThl HA OTPAaHUYEHHO JEHCTBYIOIIUN IpPH
orcyrcTBUM B baHKe 10OCTOBEpHBIX CBeIeHHM O HoMepe MoOuiabHOro tenedona Jlepxkarens,
HeoO0XoauMoro s HampasiieHHs SMS-yBepomileHUil, HaJIWYMKM CBEIEHHH O KOMIIPOMETAaluu
PEKBH3HUTOB TUIATeXkHOM KapThl w/umu [MIMH-koma w/wimu mpu MOMO3pEHHHM HA HCIOIb30BaHHE
TUTaTEKHOM KapThl TPETHUM JIMLIOM Oe3 cornacus JlepxaTens.

7.3.9. OTKJIOHHWTH ONEparuio IO KapTe/IOMOJHUTEIBHONH KapTe WM MPHOCTAHOBUTH
UCTIOJIHEHUE PacIoOpsLKEHUs], CPOPMUPOBAHHOTO C MCIOJIb30BAHUEM 3JIEKTPOHHBIX CPEICTB IUIATEXa,
Ha CpPOK He Oojee 2 pabovmx IHEH U MPOBEICHHS] KOHTPOJS 10 MPOBEIEHUS ONepaliy B IIETSIX
MPEJOTBPAILCHUS OCYLIECTBICHUS IEpeBOjia JEHEXKHBIX CPEJACTB 0e3 corjacus KIMEHTa B ciydae,
€CIIU:

1) bank npu npoBeAEHUH KOHTPOJIS PACIIOPSHKEHUS BBISBIII MPU3HAKYU MEPEBOJA JCHEKHBIX
cpenctB 0e3 coryacus KJIMEHTa;
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2) y BaHka UMeEIOTCS OCHOBAHHUS MPEAIONarath, YTO 3JICKTPOHHBIMHU CPEICTBAMH ILIaTEKa
pacnopsiKaeTcss HEYIOJIHOMOUYEHHOE JIUIO;

3) bankom BbIsgBICHBI (DAaKThI, YTO PEKBU3UTHI IuTaTekHOM Kaptel, [IMH-kox, 3-D maposs
CKOMITIDOMETHPOBAHbl W/WIM BBISBICH HEMOATBEPKIAEHHBIM KiuMeHTOM (akt cmenbl SIM-kapTbl
HoMepa MoOmibHOrO Tenedona st 3-D maponeil, a Takke B cilydae BBISBICHHS NMPUHAIICKHOCTH
Homepa ans 3-D maporneit TperbeMy nmMily, 3aBiajieHHs] TPETBUM JIMIIOM MOOWJIBHBIM Telie(hOHOM
Hepxarens/[depxarens AOMOTHUTEIHPHOW KapThl WM MHOTO OTYYXACHHS HoMepa misa 3-D maponeit
W/WI MOOWIILHOTO TeledoHa.

B cnyyae mpuOCTaHOBKM WM OTKa3e B MCIOJHEHUU pacnopsbkeHus bank yBegomisieT
Hepxarens/depxatens JOTIOJIHUTEIBHOM KapThl 0 JTAaHHOM COOBITHH B BUJIE
SMS-undopmupoBanus u/wnu E-mail-yBemomineHust (JOMOIHUTENBHO) W/WIKM IIyTEM Telne(OHHOro
3BOHKa paboTHMKa banka Ha HoMmep Tenedona Jlepskarens/JlepskaTens TOMOTHUTENLHON KapThIZ®S 1
3ampammBaeT |y ~HEro  MOATBepkAeHHe  ¢akrta (QOpMHUpPOBAHUS  PACIOPSDKEHUS — JIMYHO
Hepxarenem/[lepxaTeneM JOMOTHATEILHOM KapThI, a TaKxkKe mpeaocTanisier Jepxkarento/Jlepxarernto
JIOTIOJIHUTEIBHON KapThl PEKOMEHAINH 110 CHH)KEHUIO PUCKOB MIOBTOPHOTO OCYILECTBICHUS IIEPEBOIa
JICHEKHBIX CPEJICTB O€3 €ro COrJIacHsl.

[ToaTBepauTh aBTOPCTBO omeparuu/pacrnopsokenus Jlepskarens/Jlepxkarens AOMOIHUTENBHON
KapThl MOJKET, CaMOCTOsTeNIbHO oOpatuBmmch B CiyxOy mommepkkun baHka B COOTBETCTBUHU C
MYHKTOM 7.4.2 HacTOALUX Y CIIOBUM.

B ciaywae orcyrcTBHS 1O MCT€UEHMM 2 pa0ouyux ~JHEH  MOATBEPKACHUS  OT
Hepxarens/epxatens JOTIOTHUTEILHOU KapThl aBTOPCTBA orepaiuu/pacrnopspKeHus,
Cc(OPMHPOBAHHOTO C WCIIOJIB30BAaHUEM OJJIEKTPOHHBIX CPEICTB IJIaTexa, HcroiHeHne baHkom
pacrlopsKeHHsI  OCYILECTBISIETCS. B COOTBETCTBHMM ¢ TpeOoBaHusiMu DepepanbHOro 3aKoHa
ot 27.06.2011 Ne 161-®3 «O HauuOHAJIBbHON MJIATEXKHON CUCTEME» IPHU HATUYUU TEXHOJIOTMYECKHUX
BO3MOXKHOCTEH. [lpu OTCYTCTBHMM TEXHOJOTMYECKOH BO3MOXHOCTH BO300OHOBIICHUS/TIPOJOIIKCHHUS
WCTIOJHEHUSI  TepeBOfa  JCHEXKHBIX CpeACTB 1O  pacnopsbkeHuto  Jlepxaremns//[lepxarens
JIOTIOJTHUTEILHON KapThl B JIEKTPOHHOM BHJIE, CPOPMUPOBAHHOMY C MCIOJIB30BAHUEM IJIEKTPOHHBIX
CPEICTB IIaTeXa, paclopsHLKEHUE HE UCTIOIHSIETCS.

B ciydae oTkaza B mpoBeaeHUU omepanuu Ui e€ ocymectBieHus [epskatento//lepikarento
JIOTIOJIHUTEIBHON KapThl HEOOXOAMMO IOCHE€ MPOBEACHUS MpPOLEAYp HOATBEPKICHUS aBTOPCTBA
IIPOBECTHU OIEPALUIO TIOBTOPHO.

7.3.10. B cny4asix mpHOCTaHOBKH/OTKa3a B COBEPIICHUH OTNEPAIUH M0 KapTe/IONOTHUTEIBHOM
KapTe WK pacrlopsKeHHs, cOPMUPOBAHHOIO C UCIOJIb30BAaHUEM AJIEKTPOHHBIX CPEACTB IIaTeKa Ha
OCHOBaHWU TMyHKTa 7.3.9 HacTOSAIIMX YCIOBUM BBOJUTH OIPAaHUYEHHUS HA COBEPIIEHUE OMNeparuil mo
KapTe/OMOJIHUTENbHON KapTe A0 MOMEHTa nosyueHus ot Jlepkatens/[lepikaTens IOMOIHUTENLHON
KapThl TIOJITBEPKIACHUS aBTOPCTBA PACIIOPsHKEHUS, HO HE 0oJiee YyeM Ha 2 pabouyux JIHS.

7.3.11. IlpuocTaHOBUTH JIeHiCTBHE MIATEXHON KapThl/AONOIHUTEIBHOM KapThl NpU HAIMYUH
CBEJICHUI 0 KOMIIPOMETALIMK PEKBU3UTOB TuIaTexHON KapThl W/win [TMH-koxa n/unm npu nogo3peHun
Ha MCIOJIb30BAaHUE TUIATEKHON KapThl TPETHUM JIMLIOM BKJIIOUasi, HO HE OTPaHUYNBASACH, B CIEAYIOIINX
ClIydasx:

1) ycruwiii otka3 [lepkatens/Ilep)xatens JONOJHUTEIBHOM KapThl OT IOATBEPKACHUS
aBTOpCTBa TMocTynuBlmiero B baHk pacnopsikeHus, cGHOpPMHUPOBAHHOIO C  HCIOJIb30BAHUEM
AJIEKTPOHHBIX CPEACTB IIJIaTEKa B OTBET Ha 3anpoc baHka;

2) BblsiBIeHUWE BaHKOM MpPH3HAKOB HCIIOJIB30BAHMS IUIATEKHOM KapThl W/MIU PEKBU3UTOB
IJIaTEKHOM KapThl TPETHUM JIMLIOM JUIsl MPOBEIEHUS/TIONBITOK MPOBEIEHUSI MEPEBOAOB JCHEKHBIX
cpencts 6e3 cornacust Kimenra;

3) momyuenue u3 banka Poccum, miatéxHo# cHCTEMBI W/MITM UHBIX HCTOYHHKOB HH(DOpMAITHH
0 KOMITPOMETAIIMU PEKBU3UTOB IIaTekHOM KapThl u/mnu [ITMH-kona;

4) BwisiBieHHE ¢akta cMeHbl SIM-kapter HOMepa mist 3-D maporneli, He TTOATBEPKICHHOTO
JlepxateneM B COOTBETCTBUU C IIYHKTOM 7.2.9 HAacTOSIIUX Y CIOBUIL;

23 Crioco6 yBesoMJIEHHS ¥ BBIOOD HOMEPA JUIs OCYLIECTBIEHHUS 3BOHKA ONPEIEIAeTCs BaHKOM CaMOCTOSTENBHO.
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5) BbIsBICHUE QaKTa MPUHAMISKHOCTH HOMepa st 3-D maposeld TpeTbeMy Uiy, 3aBIIaICHHS
TPETHUM JIMIIOM MOOHWIBHBIM Tenedonom Jlepxkarens//lepxaTens TONOTHUTEIBHON KapThl WK MHOTO
oTuyXJIeHusI HoMmepa 11 3-D nmaposeit u/umu MoousibHOTO TenedoHa.

Jlyist BO3OOHOBIICHUS IEHCTBUSI KapPThI/JOMOHUTEIHPHON KapThl B CIydae MPUOCTAHOBIICHHSI €€
nevicteus bankom [lepikarento HEOOX0IMMO JTHYHO 00paTuThes B baHnk wiu s cioydaes 3), 4) u 5)
MOHO oOpatuthest B CiyxOy nojiepxku banka mim yBemoMuTs B yeTHOM opme pabotHuka banka,
no3BoHuBHIero Jlepxkaremnto//lep:kaTento AOMOJHUTEIBHOW KapThl JUIsl MOJITBEPXKIEHUS aBTOPCTBA
OIEpaLlny 10 KapTe B COOTBETCTBHH € MYHKTOM 7.3.9 HacTosmux Y CIIOBHIA WK 111 HHPOPMUPOBAHUS
0 MOJYyYEHHUs CBEICHUI O KOMIIPOMETAIIUN PEKBU3UTOB TUIaTe:kHON KapThl u/wim [TMH-koxa.

7.3.12. B cny4yae mpekpaiieHus ICHCTBHS KapThl/IOMOJHUATEIILHOW KapThl 10 WHHIIMATHBE
banka J[lepxarento HeoOXoAuMoO oOpaTuTbcs B mojpaszfeiieHue oOciyxuBaHus Cuera st ee
IIEPEBBITYCKA.

7.3.13. B cnyuae coBepiienus onepanuu Jlepxarenem//lepxkaTtenemM JOMOTHUTEIHLHON KapThl B
HapylnieHne TpeOoBaHUM 3akoHonaTenbcTBa Poccuiickoit denepainu, HOPMATHBHBIX akTOB baHka
Poccun, nacrosmux YcnoBuii u [TamaTky, a Takke Ipy BOSHUKHOBEHUH y baHka nmogo3peHuil B ToM,
YTO OIEpaldyd HMMEIOT COMHUTENBHBIA XapaKTep W/HWIM BO3MOXXKHYIO CBSI3b C JIeTaju3amueit
(OTMBIBaHHEM) JIOXOJOB, IMOJYYEHHBIX TMPECTYIMHBIM IyTeM, (QUHAHCUPOBAaHHEM TEeppoOpU3Ma U
(uHAHCHPOBAaHHEM DPACIPOCTPAHEHUSI OPYKHS MAcCCOBOTO YHMUYTOXKEHHUs coriacHo denepanrbHOMy
3akony Ne 115-®3 mpuoctaHoBuTh omnepanuu no CYeTy ¢ HCIOJIb30BaHHEM IUIATE)KHOM KapThl/ee
PEKBU3UTOB (3a0JIOKMPOBATH TUIATSKHYIO KapTy 10 HHULIMATHBE baHka).

7.3.14. OTka3aTe B HCIIOJIHEHUHU pacmopsbkeHus [lepikaTenss Ha NpoBeACHHUE OIepaliu, B
cllydae HaJIM4Msl [TOI03PEHHUI O TOM, YTO ONepanysi COBEPIIACTCS B LIENIAX JIeraau3aluu (OTMbIBaHUS)
JI0XO0JI0B, MOJTYYEHHBIX MPECTYIMHBIM ITyTeM, UIH (UHAHCHPOBAHUS TEPPOpPH3Ma HA OCHOBAHHUH ITyHKTA
11 crarbu 7 ®enepanbHoro 3akona Ne 115-d3. B ciywae peanuzaiuu takoro npasa bank noBoaut 1o
ceeaenus [lepxatens uHboOpMalvio O JaTe U MPUYMHAX MPHUHSTHUS COOTBETCTBYIOIIETO PEIICHUS B
CPOK Y TIOpSJIKE, YKa3aHHOM B ITyHKTe 2.18 HacTosmmx Y CIIOBUH.

7.3.15. Otka3ate [lepkarenro B HMCIOJHEHUU PACIOPSHKEHUM Ha TPOBEACHHE ONepanuil 1o
Cuery B ciydae, ecnu [lepxarenem He OIutadyeHa KOMUCCHS 3a 0popMIIeHHE/00CTyKIHBaHUE KapThI 3a
TEeKYIIMA U Tpenblayluii(1ue) pacueTHbIe MEPHUOJbl, €CIM 3TO HE MPOTHBOPEYUT 3aKOHOAATEIHCTBY
Poccuiickoit @enepanuu.

7.3.16.B cny4yae HanmoXeHMs apecTa Ha JIEHEXKHbIe cpencTBa, Haxonsdmmecs Ha Cuere,
MOCTYIUIEHHUST B baHK MCIONHUTENBHBIX JOKYMEHTOB B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccuiickoii @Penepauny, 0pu HACTYIUIEHHMM WHBIX OCHOBAHMM, B TOM YHUCJE CBS3aHHBIX C
npoBegeHueM baHKOM MeponpusTUil MO NpeayNpeKAeHUIO (PUHAHCOBBIX PUCKOB, a TAaKXKe B CIIydasX,
YCTaHOBJIEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit @enepanyiv, BpeMEHHO ITPUOCTAaHOBUTH PACXOJHbBIE
onepaiuu no CueTy/IpUMEHUTh MEPHI 110 3aMOPAKUBAHUIO (OJIOKHPOBAHUIO) IEHEXKHBIX CPE/ICTB Ha
Cuere/oTKa3aTh B IPOBEIEHUH PAcXOoAHOM omneparuu no CueTy u 3a0J10KUPOBATh BCE BBINMYIIEHHBIE K
Cuerty narexHble KapThl.

7.3.17. IlepeBbinyckath KapTy 06e3 odopmiieHus [lepxkareneM 3asBieHus B Cilydae NMPU3HAHUS
bankoM HempaBOMEpHOIrO HCMONb30BaHMUS KapThl WJIM TIOJO3PEHHS Ha €€ HEelpaBOMEpPHOE
UCMOJIb30BaHUE TPETHUM JIMIIOM, KOT'/Ia IO OKOHYAHHUS CpOKa JEHCTBHs KapThl OCTAJIOCh HE MeHee 3
(Tpex) KajeHAapHBIX MECAIEB, a Takxke 0e3 mpeaBapuTebHOro opopmieHus Jlepxarenem 3asBIeHUs
B COOTBETCTBHUU C MIYHKTOM 3.23 HACTOSAIINX Y CITOBUH.

7.3.18.Tlo coOCTBEeHHON WHHMIIMATHBE TMPOJUINTH CpPOK neicTBust Kaprtel (B TOM umcie
JIOTIOJTHUTEBHON) C MCTEKIIMM CPOKOM JEHCTBHsS O€3 B3UMaHUS JIOTIOJHUTENBHOW KOMHCCHU 32
oOciTykKMBaHHe KapThl 3a MEPUO, Ha KOTOPBII mpojyieBaercs cpok AeictBus Kaprel. MHbopmanus o
IIPOJUIEHUN CPOKa JEHCTBUS KapT N0oBoAMTCS baHkoMm 1o cBeneHus [lepxareneil myTeM pa3MelieHUs
COOTBETCTBYIOIICH MH(pOpmaluu Ha web-caiite banka B cetu MHTepHeT 1o amgpecy: www.rshb.ru, a
TaKke IMyTeM HampasieHus Jlepkaremo SMS-cooOumieHuss Ha HOMEp MOOMIIBHOTO TenedoHa,
IpeAoCcTaBlIeHHbIN JlepkaTenem baHKy B COOTBETCTBHH C I1. 7.2.9 HACTOAIUX Y CIIOBHM.
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7.3.19. Pe3epBupoBath eHekHbIE cpeacTBa Ha CyeTe B mpejenax aBTOPU30BaHHBIX CYMM IS
obecnieueHuss ucnoimHeHUs Jlepkarenem o00s3aTenbCTB Tepen baHkoM 1Mo oruiare JAOKYMEHTOB,
COCTaBJICHHBIX C MCIOJIb30BAHUEM IUIATEKHOW KapThl/PEKBU3UTOB IJIATEKHOM KapTHI.

7.3.20. Otpaxxats mo Cuery CyMMBbI Omepaluii, onpoTecToBaHHbIE [lepxarerem B pasmepe,
3a4MCICHHOM/CITMCAHHOM MEXKIYHApOIHOM IUIATSKHOM cCHcTeMoi/miaTexHoi cuctemoii MUP.

7.3.21. Pe3epBupoBaTh CyMMBI onepanuii, nocrymnatomiie Ha Cuer Jlepxarenst OT IUIaTEKHOM
CUCTEMBbI JI0 BBIICHEHHS IPABOMEPHOCTH JAHHOTO 3aduciieHusi cpokoMm 10 60 (mectuiecsTi)
KaQJICHJIapHBIX JHEH.

7.3.22. OcyuiecTBIATh JAOKYMEHTHPOBAHUE I1€PErOBOPOB B CBOMX IMOMEIIEHUSAX B HEISIX
obecrnieueHrs 0€30MAaCHOCTH M HaJyIekaliero oocayxuBaHus Jlepkarens 6e3 ero JOMOJTHUTEIHLHOTO
yBeoMiIeHUs. JJOKyMeHTUpOBaHKHE Pa3rOBOPOB MOTYT HCIOJIb30BaThCS B KAaUeCTBE JI0KA3aTEILCTB B
cyne.

7.3.23. I3menatpy Hactosimue YcioBus u Tapudbl ¢ yBemomsieHueM JlepxkaTens B MOpSIKE,
MPEAYCMOTPEHHOM HACTOSAIIUMHU Y CIOBUSIMH.

7.3.24. CaMOCTOATEIILHO OMNPEACIATh OUYEPEAHOCTh CIHCAHUS KOMHCCHH 3a 00CITy>KMBaHUE
KapThl 3a IMOJUICKAIINNA OIJIaTe PacYETHBIM Mepuoi OOCTY>KUBAHUSI cueTa KapThl B CiIydae, Korjaa K
Cuerty BbImyIIeHa OoJiee 4eM oJ1Ha KapTa.

7.3.25. Ilpexkparuth obcnyxuBanue Jlepxarens u 3akpbiTh CUeT B CilydasiX, YCTaHOBJICHHBIX
3akoHoJaTeNbecTBOM Poccuiickoit denepaium.

7.3.26. TpeboBath oT JlepkaTens MPENOCTaBICHUS JTIOOBIX JOKYMEHTOB M HWH(OpMAaLWH,
Kacaroluxcsi:

- Jlepxkarens/beHedunmapHoro Biajenpla W Oonepanuii, cosepmaemMbix 10 Cuery,
HeoOxonuMbIX baHKy B COOTBETCTBHHM C JCUCTBYIONIMM 3aKOHOAaTenbcTBOM Poccuiickoit denepannu,
B TOM YHCJIC€ B CBSI3U C BBHINOJHCHHEM bBaHKOM KOHTPOJBHBIX (DYHKIUH, BO3JIOKCHHBIX Ha HETO
3akoHoAarenscTBoM Poccuiickoit denepannu 1160 MPeayCMOTPEHHBIX HACTOSIIIUMU Y CIIOBUSIMU;

- otkpeituss Cuera, omnepaumii 1o C4ery, COBEpIICHHE KOTOPBIX COOTBETCTBHH C
TpeOOBaHUSMU  3aKOHOJATENbCTBA HE JIOMycKaeTcss 0e3  corjacus/pa3pelieHus 3aKOHHBIX
MpEeACTaBUTENCH, OpraHoB  OMEKM W  TONEYUTEIhCTBA (B Clydae  BBIIYCKa  KapThl
HECOBEpIICHHOJIETHEMY (B Bo3pacTe oT 14 no 18 ner).

7.3.27. OcymiecTBIATh B TIOB3Y JlepkaTens BBITUIATY BO3HATPAXKICHUS ITyTEM BO3BpaTa 4acTh
MoTpadyeHHbIX J[epkaTeneM cpeacTB mpu oruiare ToBapoB U yenyr (CashBack) Ha YcnoBusx BeITIIaThI
BO3ZHATrpaXJACHUS JIepKATeNI0 IMyTEeM BO3BpaTa YacTH MOTPAUYEHHBIX CPEACTB MPHU OIUIATEe TOBAPOB U
yCIyT, COBEPIIEHHBIX C HCIOIb30BaHUEM KapThl/pekBU3UTOB KapThl AQO «Poccenbxo30aHky,
nHpOpMaIUsg O KOTOPBIX TOBOAMTCS N0 cBeAeHUs Jlep)karenss B COOTBETCTBUU C IYHKTOM 2.9
HACTOSIIUX Y CIOBUH.

7.3.28. B ciydae BBISBIICHUS MHPOPMAITUU O BBEJCHUH B OTHOIICHUU JlepikaTest mporeaypsl
0aHKPOTCTBA B BHJIE PECTPYKTYpPHU3ALMU JOJTOB/peanu3alii uMyliecTBa baHk BIpaBe OTKIIOYUTH
JIONOTHUTEBHBIE YCITYTH.

7.4. [lep:kaTe/ib HMeeT NMPaBo:

7.4.1 Pacnopsokatbcs JEHEKHBIMH cpeicTBamMu Ha (Cuere Kak JIMYHO, TaK M 4epe3
IIPEICTABUTENS, 3a HCKIIOYEHHEM CIIydaeB, NPEJyCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
@enepauu ¥ HacTOAMMMH Y cioBUsIMH. OGOpMUTE JOMOIHUTENbHBIE KapThl HE 0ojiee 4eM JIBYM
MPEJCTaBUTEIISAM, €CIIH UHOE HE MPeTycMOTpeHO Tapu(HBIM MII1aHOM.

7.4.2 O0pamatbcss B Cmyx0Oy mnommepxkn baHka mnsi TOATBEpKICHHS aBTOPCTBA
oIepaluu/pacnopsHkeHus, cGOPMUPOBAHHOTO C HMCIIOJIb30BAaHUEM AJIEKTPOHHBIX CPEICTB IUIATEXa B
cllyyae, €ClI MCIIOJHEHHE PpacHOpsDKEHUs ObLIO MPUOCTAaHOBIEHO baHKOM MO0 B HCHOIHEHUU
pacropsikeHHs ObUIO OTKa3aHO B COOTBETCTBUM € MYHKTOM 7.3.9 HacTosIuUX Y CIOBHA.

7.4.3 Tlomy4aTh CBEOEHHS O COBEPIICHHBIX OIEpAIMAX C HWCIOJIH30BAHUEM IUIATEKHOM
KapThl/pEKBU3UTOB TUIATEXKHOM KapThl/mpoBeneHHbIX 1o Cuery omepainusx 0e3 HCIONb30BaHUS
IJIaTEKHOM KapThl CrIocO0amMu, ONPEIEI€HHBIMU HACTOSIIIUMU Y CIIOBUSIMHU.
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7.4.4 Hcnons3oBarh WH()OPMAIMOHHBIE CEPBUCHI, TOMOJHUTEIBHBIE YCIYTH U OaHKOBCKHE
IPOAYKTHl B paMKaX KOMIUIEKCHOTO OaHKOBCKOTO OOCIIY)KMBAaHUSI B COOTBETCTBHHM C HACTOSIIMMHU
VY CII0BUSIMU U YCIIOBUSIMU ITPEIOCTABIEHUS OAHKOBCKUX IIPOAYKTOB U YCIIYT.

7.45 Oo6parutbces B bank ¢ 3asBIeHIEM Ha TIOTy4YEeHUE KaPTHI:

- B CJly4ae yTpaThl KapThl,

- B CJIy4ae MEXaHUYECKOIO MTOBPEKICHUS KapThl;

- Ipu U3MeHeHuM Gamuiauu, uMeHu Jlepxkaresns//lepxarens AONOIHUTENBHOM KapThl (Kpome
HenepcoHU(UIIMPOBAHHBIX KapT, a TAK)Ke KapT B BUjE PopM-(akTopa);

- B cilyyae OlOKHpOBaHUS BaHKOM KapThl 110 NpUYMHE €€ HEIpPaBOMEPHOI'O HCIIOJIb30BaHMS
W/ TIOJIO3PCHHMU HA HENpPAaBOMEPHOE WCIOJIb30BAHUE KapThl TPETbUMHU JIMIIAMH, KOTJa M0
OKOHYaHHsI JCUCTBUSI OJOKUPOBAHHOW KapThl OCTAJIOCh MeHee 3 (Tpex) KaJeHJapHBIX MeECsIeB, a
TaK)K€ HE paHee 4yeM 3a 55 KaJeHJapHbIX JHEH /10 UCTEYEHHUs CPOKa JAEHUCTBUSA KapThl (Kpome
HenepcoOHU(UIUPOBAHHBIX KAPT).

746 OO0patutecss B bank ¢ mpocsboii mpuoctanoBuTh onepamuun no Cuery ¢
UCIIOJIb30BAHUEM ILIATEIKHOM KapThl (OJOKHPOBATH IIATSIKHYIO KapTy 110 HHULMATHBE Jlepkarers).

7.4.7 llpexkpatuth nposeneHue onepauuid mo CYeTy ¢ HCIOIb30BAaHUEM JIOMOJIHUTEIbHOU
KapThl HE3aBUCUMO OT CpOKa €€ JACWUCTBHUS, B TOM 4YMCJIE B Cilydyae NPEKpalleHHs IOBEPEHHOCTH
Jlepxarenem, MyTeM MoJa4yu COOTBETCTBYIOIIETO 3asiBieHUs B baHk.

7.4.8 Ortka3atbcst oT ycnyr baHka, oka3plBaeéMbIX B paMKax HACTOALIMX YCIIOBHH, B TOM
4lCclie U B cilydae Hecorjacus Jlepxarens ¢ U3SMEHEHUSIMU WIN JIONOJIHEHUSIMHU, BHECEHHBIMU baHkoM
B YcnoBus u/unu Tapudsl, npenocraBuB B nojapaszaenenue banka, o0ciyxupatoniee Cuert, 3asBlIeHNE
0 3akpbITuM CyeTa u NpeKpalieHny JeHCTBUS KapThl.

7.4.9 OTKIIOUUTH JIONOJHUTENbHbIE YCIYI'H, HOJKIIOUEHHbIE B pPAaMKax IMPOBEICHHUS
aKIUil/CTIeUAIbHBIX TPOTPaMM B COOTBETCTBUU C MPAaBHJIAMH aKIMH/CHEIHMAIbHBIX MPOTPaMM H
CpPOKaMHM UX IPOBEACHUS.

7.4.10 Otka3aThCsi OT MPOIJICHHSI CpoKa JEUCTBHS KapTbl ¢ MCTEKIIUM CPOKOM JEHCTBHS,
IIpeOCTaBUB B nojpasnenenue banka, oocimyxuBatomiee Cuet, 3asBlIeHUE O PEKPAILIEHUHN JecTBUSA
KapThl uiu oOpatuBmUCh B CiyxOy nmoanepxku banka s mpoBeaeHus: OJOKUPOBKH KapTHI.

8. JIoroBOpeHHOCTH ¥ OTBETCTBEHHOCTH CTOPOH

8.1. baHk He HeceT OTBETCTBEHHOCTH B CIIydae BOZHUKHOBEHHUS 0OCTOSITEIHCTB, HAXOSAIINXCS
BHE cdepbl KOHTposisi baHka, NpensTCTBYIOIIMX IMPOBEACHHUIO ONEpalM IO IUIATe)KHOW KapTe,
BKJIIOYAsi OTKa3 TPETHETO JIMIIA IPUHSATH K OIUIATe MJIATEKHYIO KapTy JAJIs IPOBEACHMS pacueTOB.

8.2. baHKk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBME y Jlepxartens nocTyna K KaHajaM CBS3H
U/ TEXHUYECKUM CpEICTBaM, C HCIOJIBb30BaHUEM KOTOphIX JlepkaTenh MMeEeT BO3MOXHOCTh
MOJTy4aTh KOMIUIEKCHOE OaHKOBCKOE OOCIY)KMBaHHE B paMKaxX HACTOSAIMIMNA YCIOBHH M YCIIOBHIH,
PEryIUPYIOMINX IPEJOCTABICHUE TOMOIHUTENbHBIX YCIYT, IPOYKTOB, TAKETOB YCIYT.

8.3. Jlepxarenb HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh HH(OpPMAllMU, YyKa3aHHOH B
3asBNeHUNU (SX) U PUCK HACTYIUICHUS BCEX HEOJAaromMpUSITHBIX MOCIEICTBUM B Clydyae HECOOOIECHMs
uM banky nHpopmanuu 06 n3MeHeHNH yKa3aHHOI HH(pOpMAaIUH.

8.4. CTOpOHBI JOTOBOPWIIMCH, YTO TPU HEMOCTYIUICHMH WH(QOPMAIUH B COOTBETCTBHU C
OyHKTOM 7.2.9 Hactosmux YciaoBuih B TeueHue 10 kaneHJapHbIX AHEH € MOMEHTa Iepegadu
Hepxartenem/[lepxaTeneM IONOJHUTENBbHON KapThl B baHK pacnopspkeHus, cC(OpMUPOBAHHOTO C
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEJICTB IulaTexka, U3MeHeHue SIM-kapTel 3aperucTpupoBaHHOIO
HOMEpa CUMUTAETCS MPOU3BEICHHBIM JTMYHO [lepkaTenem/[IepkareneM JOMOTHUTEILHON KapThl.

8.5. CTOpOHBI [OTOBOPMIIMChH, 4YTO COBEpIIEHHE ONepaluu’>? B TOProBO-CEPBHCHBIX
MpeaNpHUATHIX ¢ ucronb3oBanueM KapTel/JlonomHUTeNnbHOM KapThl BO3MOXKHO 0€3 e€ MOITBEepKIeHUs
nyrem BBeneHus [1IMH-koxa/cobcTBeHHOpYUHOM noanuckio Jlepxkarens/JlepxxaTtens JOMOTHUTETLHON
KapThl.

24 B cymMe, YCTaHOBJIEHHOM MyHKTOM 9.6 HacTosIuX Y CJI0B1il.
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8.6. bank He HeceT OTBETCTBEHHOCTb 3a IMIOCJIEJCTBUS MCIOJIHEHUS PaCIOPSHKEHUM,
cOpMHpPOBaHHBIX OT uUMeHH Jlepkarens, B ciy4yasX, Korga baHK, B COOTBETCTBUH C
MIPEelyCMOTPEHHBIM HACTOSIIIUMHU Y CJIOBUSIMU U 0QHKOBCKMMHM IPAaBUJIAMU MOPAIKOM U MPOIeaypaMu
uaeHtuukanuu Jlepkarens npu coBepuieHMH omnepauuu 1mo Cuery, B T.4. C HCHOJIb30BaHUEM
IJIATeKHOM KapThl/PEKBU3UTOB KapThl, HE MOI YCTAaHOBUTH (PaKTa MOAAYU PACHOPSIKEHUS JUIOM,
HEYIIOJHOMOYEHHBIM Jlepxarenem.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOKHbIE YOBITKHM JlepxaTeins, NMPUYUHEHHBIC
HEOCBEJIOMJICHHOCThIO JlepxaTens, B ciy4yae, eciii baHk Haajmexamum oOpa3oM BBIOJHUI CBOU
00s13aTeNbCTBA 1O MPEIBAPUTEIILHOMY PACKPBITHIO HHGOPMAlUU O IUIAHUPYEMbIX HM3MEHEHMSIX
HacTosmux Y cioBuii u/unu Tapudos.

8.8. CTOopoHbI 10roBOpUINCH cunuTaTh (akT oTnpaBku Jlep:karento baHkoM corjiacHO MyHKTY
2.16 Hactosmumx Ycinosuit Push-ysemomsienuss mimm SMS-yBenoMicHHs Ha HOMEP MOOUIBHOTO
tenedoHa, npeaocTaBieHHbIH JlepxkaTenem baHKy B COOTBETCTBHHM C IYHKTOM 7.2.9 HacTosAmux
VYcnoBuid, UM Ha HOMEP MOOMIIBHOTO TenedoHa, 3aperuCTPUPOBAHHBIN baHKOM MpU MOJIKIIOYEHUN
JlepxateneM JOMOIHUTENBHOUN yeiayru «SMS-cepBucy» (B TOM 4yucie, U IpU NPUOCTAHOBICHUH/TIOCIIE
OTKJIIOUEHHUSl JOIOJIHUTENIIbHON ycinyru «SMS-cepBucy), HcCHonHeHHeM o0s3aHHOocTH baHka,
YCTaHOBJICHHOW IMyHKTOM 7.1.2 HacTosAmux Y CIOBUM.

8.9. bank wundpopmupyer [epxkarens/[epxarensi DOMONTHUTEIHLHOW KapThl O BO3MOXKHBIX
MOTEHIIUATIBHBIX YOBITKAX U MHBIX HEOIArOMPUSATHBIX MOCIEICTBUAX COBEPILEHUS C UCIIOJIb30BAHUEM
KapTHI/PEKBU3UTOB KapThl OINEpPAaIMii, CBA3aHHBIX C TOBBIIICHHBIM PHCKOM, B TOM YHCIE: OIUIATHI
TOPTOBBIX U MHBECTHIIMOHHBIX CJIEJNOK, MOIOJIHEHHWE TOProBOIO CHETa JJSi COBEPILEHHUs CHEJOK C
BAJIOTHBIMU CUETAMM, OIUIAThl KOMMCCHUI IO TaKUM CHEJIKaM U JIIOObIX MHBIX ONepalui, NpsMo WIn
KOCBEHHO BBITEKAIOIINX M3 YCIOBHI COBEPILIECHUS TaKUX CIIEJOK, OIIaThl Y4acTHsl B OCHOBaHHBIX Ha
pucke urpax (MHTEpHET-Ka3WHO, TOTAJIM3aTOPbl, OYKMEKEPCKHE KOHTOPHl M MPOYMX), MOKYIKH
BUPTYaJIbHOU BAIIOTHI, IOMOJHEHUS TOPTOBOT0/MHBECTUIIMOHHOTO CUYETa B KOMITAHUU, OKa3bIBAIOIIEH
YCIyTH yIpaBjieHus: (GUHAHCAMH Ha BAIIOTHOM PBIHKE (Jjajiee — BBICOKOPHCKOBBIE OTIEPAIIHH).

CTOpOHBI JOTOBOPHUIIUCH, YTO, COBEpIIIAs BHICOKOPUCKOBLIE onepanuu, Jlepxarens//lepxaTens
JIOTIOJIHUTENBHON KapThl MOJIHOCTBIO OCO3HAET MOTEHUUAIbHBIE PUCKH U COIVIAILIAETCS C TEM, 4TO
bank He paccMaTpuBaeT MPETEH3MH, BO3HHUKAIOIIME BCIEICTBUE HEMOIY4YCHUS/HECBOEBPEMEHHOIO
MOJTyYEHUsI TOBApOB/YCIYr MO coBepiieHHbIM Jlepxkatenem/ [epkatenem JlOMOTHUTEIHHOM KapThl
BBICOKOPHCKOBBIM OIEPALIUSIM.

8.10. bank mpenmocraBisier Jlep:kaTento BO3MOXHOCTh C HCIIONB30BaHUEM IHCTAHIIMOHHBIX
KaHaJIoOB 00CIyXHBaHUs (POPMUPOBATh M HAIMPABIATH PACIOPSHKEHUS Ha COBEPILEHHUE ONepanui 1o
MHBIM 0aHKOBCKHMM cdeTaM/BKiaznaM Jlep:karens, OTKphITHIM B baHke.

CTOpOHBI JOrOBOPWIINCH, YTO BCE pPACHOPSDKEHMSI HA COBEPIICHUE OINEpPAllMd 10 HHBIM
O0aHKOBCKMM  cueraM/Bkiagam Jlepkarenss ¢ MCHOJb30BAaHUEM  JMCTAHLIMOHHBIX  KaHaJIOB
00CITy’)KUBaHMs, YAOCTOBEpeHHbIe MpaBUiIbHBIM BBOJOM I[IMH-koma mmm 3-D mapons, cuurarorcs
MOATBEPKIEHHBIMU JlepikaTeneM M NPU3HAIOTCS MOANMCAHHBIMHU JlepkaTteneM B COOTBETCTBUHU C
JEMCTBYIOIMM 3aKOHOJATEIBCTBOM M MOAJIEKAT UCIIOJHEHUIO baHKOM B COOTBETCTBUU C YCIOBUSAMU
JIOTOBOPOB, NMPEAYCMaTPUBAIOIINX OTKPHITHE U BEACHHUE TaKOro OAHKOBCKOI'O CUETa/BKJIa/a, IPU 3TOM
HACTOSAIIEE YCIOBHE SABIISECTCS HEOTHEMIIEMOM YaCThIO BBINICYKA3aHHBIX 3aKIOYCHHBIX MKy baHkoM
u [lepxkareneM 10roBOpoOB.

CBeneHuss O KaXJIOM COBEPIIEHHOM C HCIOJIB30BAHMEM JUCTAHLIMOHHBIX KaHAJIOB
oOCITy’)KMBaHUSI pAacXOJHOW oMepaluu 10 MHOMY OaHKOBCKOMY cueTy/Bkiany Jlepxkarens
npepocraBisitores Jlepkarento myreM HampasieHus Push-ysemomienus wimn SMS-yBenomienus Ha
HOMEp MOOWJIBHOTO TenedoHa, MPeaoCTaBIeHHBIN JlepxkareneM B COOTBETCTBHM C IyHKTOM 7.2.9
HACTOSIIUX YCIOBUM WM 3aperuCTpUpOBaHHbIA bankoM nipu mnoxaxmodeHun Jlepxarenem
JOTIONTHUTENBHON ycryrn «SMS-cepBuc» (B TOM 4YuCe, W TPH NPUOCTAHOBICHHUH/OTKITIOYCHUH
JOTIOTHUTENBHON ycimyru «SMS-cepBHC»), IPU 3TOM HACTOSIEE YCJIOBUE SBISETCS HEOThEMIIEMOMH
4acTbhIO BBIIEYKa3aHHBIX 3aKJIIOUEHHBIX Me1y bankoM u Jlep>karenaem 10roBOpoB.

CBeneHuss O KaXJI0M COBEPIIEHHOM C HCIOJIB30BAaHMEM JUCTAaHIIMOHHBIX KaHaJOB
oOCITyKMBaHUSl MPUXOAHOM OIEepalid 1O HWHOMY OaHKOBCKOMY cuery/Bkiany Jlepxkaremns
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MpenocTaBisAoTes  Jlepkateat0o Ha  yCIOBUSAX  COOTBETCTBYIOIIETO  JIOrOBOpa  0OaHKOBCKOIO
cuera/BKiIaja.

8.11. bank He HeceT OTBETCTBEHHOCTHU IO ONepaiusiM, coBepiieHHbM 1o Cuery Jlepxarens,
BCJICJICTBHE HEMOJIy4eHUs/HECBOEBpeMeHHOoro monydenus: Jlepxkarenem Push-yBemomeHuit/SMS-
yBeaomicHuii/3-D naponeit He o BuHe banka.

8.12. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHMPOBAHHOE HCIIOJIb30BAHHE TPETHUMU
aunaMud uHpopManuy, ykazanHoi B Push-ysemomiennn/SMS-ysenomiienun/3-D mapoie, B ciaydae
ecli JaHHast nH(GopMaIKs cTaia U3BECTHA TPETHUM JIMIIAMH HE TI0 BUHE baHka.

8.13. baHk He HeceT OTBETCTBEHHOCTH 3a OTCYTCTBHUE y Jlepikarens JocTyma K CpeicTBaM, C
WCIIOIB30BaHUEM KOTOpBIX Jlepkarenb MOXKET yBEJOMUTh baHK O HElNpaBOMEPHBIX OIEpalusx Io
Kapre, mu6o 3a HecBoeBpeMeHHYIO OTIIpaBKy Jlepxkartenem SMS-3anpoca, B TOM ducie 3a cOou ceTei
CBSI3M, BO3HHKIIIAE MO HE3aBUCAIIMM OT baHka MpUYMHAM W TOBJICKIIHE 32 COO0W HECBOEBPEMEHHOE
MOJy4YeHUE Wi Henoaydenue bankom SMS-3amnpoca.

9. YperyiaupoBaHue criopoB

9.1. CTOopoHBI NPU3HAIOT [JaHHbIE OHJIEKTPOHHBIX aBTOPHU3AlMH, >XYypHAJOB U PEECTPOB
atexen, ¢GopmupyeMble BaHKOM Ha AIIEKTPOHHBIX H/MIM OYMaXHBIX HOCHUTENSX HH(OpMAIHH,
SBJIAIOIIMMHUCSA OCHOBAaHMEM ISl MIPOBEIEHUS COOTBETCTBYHOIIMX onepauui no Cuery Jlepxkarens,
JIOCTaTOYHBIMU M JOIYCTUMBIMHU B KaUE€CTBE J0KA3aTEJIbCTB IIPU Pa3pellieHU CIIOPOB U pa3HOIJIACHM,
B TOM YHCJIE U TIPU PA3PELIEHUH CIIOPOB B CYyJIE.

9.2. CropoHbl mnpu3HaOT (uUKCHUpyeMble bBaHKOM Ha 3JEKTPOHHBIX HocUTensx Push-
yBenomiieHuss/SMS-yBetoMmieHus/QUKCUpyeMbIe  Ha  JJIGKTPOHHBIX ~ HOCHUTEISIX  IIePEroBOPBI
Hepxarens co Ciyx00ii mogaepxkku banka mpu OJOKHPOBKE IIATEKHOW KapThl/SMS-3ampocsr
JOCTaTOYHBIMU J1OKa3aTeIbCTBAMU Ul MOATBEPXKIACHUS (pakTa MX HampaBieHUs/moaydeHus bankom
[P pa3pelieHny pa3HOIJIaCui U CIIOPOB, B TOM YHCIIE IIPU Pa3pellieHu CIIOPOB B Cy1€0HOM IOPSIJIKE.

9.3. B cinyuae Hecormacus Jlepxkarens ¢ OTpaXEHHOM B BBIIUCKE oONepanued, OH JOJKEH
1nojath B baHk NuChMEHHOE 3asBJIEHUE HE MO3/AHEE 55 KaJeHIapHbIX JHEH (BKIIOYUTEIBHO) OT JAThI
orpaxkeHnsa mno Cdyery ocmapuBaeMoil omepauuu. JlepKaTreiab MOXKET NPUIIOKUTh K 3asBICHUIO
JOKYMEHT, MOJATBEPKJIAIOLIMN CyMMY OClapuBaeMOM UM olepauuu. B ciiydae ecinu K 3asBIICHUIO
MIPUJIAratoTCsl TOTOJIHUTENbHbIE JOKYMEHTHI (KOIMU YEeKOB, CUETOB, MEPENUCKU U T.II.), UX KauyecTBO
JIOJKHO OBITh YETKUM, BCs MH(GOpMaLUs — YNUTAEMOH.

bank 00s13aH paccMaTpuBaTh 3asBJIEHUS KIMEHTA, COCTaBJIEHHBIE 10 THMOBOW ¢Gopme banka,
IIPY BO3HUKHOBEHHUH CIIOPOB, CBSI3aHHBIX CO CIIMCAHUEM JIEHEXKHBIX cpecTB co Cyera 1o onepamnusm ¢
HCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEJACTB IIJIATEKA, a TAK)KE IPENOCTABUTH KIMEHTY BO3MOXHOCTH
M0JIy4aTh HH(OPMALIHIO O pe3yJbTaTaX pacCMOTPEHUS 3asBJIEHUI, B TOM YUCIIE€ B MTUCbMEHHOMN (hopMme
1o TpeOOBAaHUIO KIMEHTa B Cpok He Oojyee 30 (TpuauaTu) KaJeHAApHBIX JHEH CO JHS MOITy4eHHs
TaKMX 3adBJIEHUH, a Takxke He Oonee 60 (mecTuaecsaTH) Kajle€HAAPHBIX JHEW €O JIHSA MOJIy4EHUs
3asBJICHHS B Cllydae HCIIOJIb30BAHMS IUIATE)KHOM KapThl [UIsl OCYILECTBIEHHS TPaHCIPaHUYHOIO
MepeBo/ia IEHEKHBIX CPECTB.

Bce nHble mpeTeH3uu, CBA3aHHBIE C JIPYTMMHU BOIPOCAMM OOCITYXMBaHUS KIHUEHTAa B PaMKax
HACTOSIIUX Y CIIOBHM, pacCMaTpHUBAIOTCS BaHKOM B COOTBETCTBMHM C 3aKOHOJATEIBCTBOM O 3aIUTE
paB notTpeduTeneil.

9.4. CropoHBI  JOTOBOPHJIMCH, 4YTO Bce pacnopsbkeHus  Jlepkarens/Jlepxarens
JOTIOTHUTEIbHON KapThI:

- copMUpPOBAaHHbIE NPU COBEPIICHUU OINEpalfii C MCIOJb30BAHUEM KapThl B YCTPONCTBaxX
CaMOOOCITY’)KUBAaHUSI M B OJEKTPOHHBIX TEpMHHAJaX yJOCTOBEPEHHBIE IPABWIBHBIM BBOJOM
IINH-koxa;

- copMupOBaHHBIE MIPU COBEPUICHUU OMEpAIMM C MCIOJIb30BaHHUEM PEKBU3UTOB IUIATEKHOU
KapThl B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn HTepHeT 3aBepeHHbIe 3-D nmaponem,

CUMTAIOTCS TOATBEepKJICHHbIMH JlepkaTenem//lepkateneM JONOIHUTENBHOM KapThl H
MIPU3HAIOTCS OJIMUCAaHHBIMU UM B COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHO/1aTEIHCTBOM.
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9.5. CtopoHBI 1OrOBOPUIINCH, YTO BCE OINEpAIH, COBEPIICHHBIE C MCIOJIb30BAHUEM JAHHBIX
MHUKPOIIpOIIecCopa IIATEKHONM KapThl WM C HUCIHOJIb30BAHUEM PEKBH3UTOB IUIATEKHON KapThl U
noarBepxkaeHubie [IMH-komom wim 3-D mapomnem, He MoOryT ObITh 3asBieHBI [lepikareneM Kak
COBEpIIEHHBIE 0€3 ero BeZjoMa M COrJlacHs M OCIIOPEHBI UM KaK HEIIPaBOMEpHBIE, TaK KaK COBEPIICHUE
orepanuil yka3aHHbBIM CHOCOOOM HEYMOJHOMOYEHHBIM JlepkaTrenemM JIMIOM SIBISETCSA CIEICTBUEM
HapyuieHus JlepxareneM HaCTOSIUX Y CIOBUM.

9.6. CropoHBl JOTOBOPWINCH, YTO OIEpallii B TOPrOBO-CEPBUCHBIX MPEANPUATHUSAX,
TpeOyromme (QU3NIECKOro NPEAbSIBICHUS KapThl s WX COBEPIICHHUS M MPOBOAWMBIE MyTEM
CUMTHIBAHUS DJIEKTPOHHBIX JaHHBIX KapThl, He moATBepkaeHHbIe Jlepxkarenem/[lepxarenem
JOTIOJTHUTEIBHON KapThl B COOTBETCTBUU C HMYHKTOM 9.4 HacTosAmMX YCIOBUH, OyAyT CUMTAThCS
orepalusMu, COBEpIICHHBIMU IO pacnopspkeHuto Jlepxxarens/Jlepxarens JONOJHUTEIBHON KapThl, U
HE MOTYT OBIThb OCIIOPEHBI KaK OIepalid, COBEPIICHHBIE 03 ero pacmopspDKeHUs, eclid cyMma
ONepaluy HE MPEBBIIIACT:

- 1000 (Omny TtbIcsuy) pyOneit Poccuiickoir @enepaluuu Tpu COBEPIICHUH OIEpaAIHH
o KapTtaMm IuiaTexHo cuctembl MUP, kapram MexmyHapoIHBIX IUIaTeXHBIX cuctem UnionPay
International, JCB International nnu KoGeimxuaroseim kapram MUP/3000 (Tpu Teicsaum) pyOseit
Poccuiickoit ®enepauuy NOpu COBEPLICHUU OINEpalMy [0 KapTaM MEXIYHAapOJHBIX IUIATEKHBIX
cucrem VISA International, MasterCard WorldWide na teppuropuun Poccuiickoii ®enepanuu, eciu
MHOE HE NPelyCMOTPEHO 3aKOHOaTeNbCTBOM Poccuiickoit denepannu;

- skBuBaJIeHT 30 nosutapo CIIA mo kypcy MexayHapOJHOM IIATEKHON CHUCTEMBbl Ha JaTy
pacdeToB ¢ baHkoM Ipu COBEPIIIEHUU OIepaluu 3a npenenamu Poccuiickoit @enepanuu.

9.7. CTOpOHBI JTOTOBOPWJIMCH, YTO OTBETCTBEHHOCTHh 3a JIIOOBIC HETATHBHBIC MOCIEICTBHS
KOMITPOMETAIlMA PEKBU3UTOB KapThl/IONoJHUTEIbHON KapThl, [IMH-koma w/mmm 3-D  mapous,
MPUBEAIINE K BO3HUKHOBEHHIO JOINOJHUTENIBHBIX pacxoloB Jlepkarens, B TOM YHUCIE IO OIUIaTe
komuccuu banka 3a oOciyxuBaHHME KapThl IpU €€ MEpPEBBINYCKE M0 MPUYMHE KOMIIPOMETAINU
KapThI/IONOJHUTENBHOM KapThl, Bo3naraercs Ha [lepxarers.

9.8. Bce mpereH3uy, CBsI3aHHbIE C IPEOCTaBICHUEM NTapTHepaMu baHka MpoayKTOB U YCIIYT B
pamMKax MakeTa YCIyr, MOAJeXaT MpeabsBieHuto JlepxkareneM HapTHEPY, MNPEJOCTaBISIOLIEMY
JaHHBIE TTPOJYKTHI U YCIIYTH, HAMpsMYt0. baHk ocTaBiser 3a co0oii mpaBo moiydaTs HHOOPMALIUIO OT
MapTHEPOB O pe3yjibTaTax pa3pelieHus CIopa MO MPEeTeH3UH B MOPSAAKE, MPEeTyCMOTPEHHOM
corjameHussMu Mexay baHkom u mnapTHepamu. baHKk He HeceT OTBETCTBEHHOCTH 3a JEHUCTBHS
naprHepa, BblOpaHHOro baHkom i mpenocTaBieHHMsT HEOAHKOBCKHX YCIYT, MHPEIyCMOTPEHHBIX
MAaKeTOM YCIYT 1O MPeI0CTaBICHUIO/HETIPEAOCTABICHUIO WM HEHAIEKAIEMY MPEIOCTABICHUI0 UM
ycayr [epxaresnto.

9.9. Bce ortHomenus CTOPOH B paMKax HACTOAIIUX YCIOBHHA PEryIHpPYIOTCS, a CHOpPBI
pa3pemarTcs B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

10. Ipouue ycioBus

10.1. Bce TpeOoBaHUs, yBEIOMJICHUS W HWHBIC COOOIMIEHUS IO HACTOSIIAM Y CIOBHUSIM
HanpasisitoTcs CTOpoOHaMU JIpYT APyry B MUCBMEHHOM (hopMe B ciie1yromeM MopsiIKe:

- bankom  Jlepkarenro  yBEIOMJIEHHMS,  KacalolIMecs  BONPOCOB  OOCIYKHBAaHUS
HeorpaHuueHHoro kpyra Jlepxkareneii baHka, HampaBislOTCS € HCIOJIB30BAaHMEM OJHOTO WIIN
HECKOJIBKUX CIOCOOOB, YKa3aHHBIX B IMyHKTE 2.9 HacTOSIMUX Y CIIOBHH, a YBEIOMIICHUS, KacarOIIHecs
BOMNPOCOB 0OCIY)XMBaHUSI OTAeIbHOro Jlepkarens — OJHMM M3 CIEAYIOUIMX CIIOCOO0B — IyTeM
HampaBiieHus: Jlep)karenro cpeAcTBaMM OpraHM3allMM IMOYTOBOW CBSA3M NHUChbMa IO MOCIEIHEMY
u3BectHoMy banky anapecy [lepxarens, myreM cMc-UH(GOPMHPOBAHUS MO MOCIETHEMY HM3BECTHOMY
banky HoMepy MoOunbHOTO Tenedona Jlepxarens, myTeM HampaBieHHUs COOOLIEHUH MO MocieIHEMY
U3BECTHOMY baHKy ajapecy 3J€KTpOHHOM MOYTHI, a TaKXKE IIyTeM HENOCPEICTBEHHOW Nepefadr Mpu
muuHol siBke lepxartens (Ilpencrasurens) B nmoapasnenenue banka;

- Jlepxxarenem baHKy — B COOTBETCTBUH € O(QUIMAIbHBIMU aJpecaMd U PEKBU3UTaAMH,
JIOBEZICHHBIMU 110 cBefieHHs J[lepxkarens myreM JOOBIM M3 CHOCOOOB, yKa3aHHBIM B IyHKTe 2.9
HacTOSIHX Y CIIOBHI,
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-  Bce ropummyecku  3HaumMble  cooOmieHUs  (3asBIICHHs/yBEIOMIICHUS/ M3BEIICHMS/
TpeOoBaHus), Kacamomuecss KoHKpeTtHoro Jlepxkarens/[lepkatenss MOMOJHUTENBHOW KapThl |
HanpaBjieHHble baHKOM 1O COOCTBEHHOMY BBIOOPY CpEICTBAMM OpraHU3allMd IIOYTOBOW CBSI3U
MUCHMOM, CUMTAIOTCA JIOCTAaBICHHBIMH C MOMEHTa mnoctymieHus J[lepxarento/[lepxkaremnto
JONOJIHUTEIBHON KapThl (B TOM YHCIE B CiIy4ae, €CIM IO OOCTOSTEIbCTBAM, 3aBUCALIMM OT
Hepoxarens//lepxarens IOMOTHUTENLHOW KapThl, cOOOIIeHHWE HEe ObUI0O €My BPYYE€HO WIM OH HE
O3HAKOMMWJICA C HUM) WM N0 uctedyeHun 30 KaleHAapHbIX JAHEH C MOMEHTa HampaBieHHus bankom
COOOIIECHHUS, B 3aBUCUMOCTH OT TOT'0, KAKOW CPOK HACTYIUT paHee.

10.2. Bce u3MeHeHMsI M JIONOJHEHMs K YCIOBHUSAM HUMEIOT FOPUIUYECKYIO CUILY, €CIM OHHU
COBEpIICHBI B MUCbMEHHOU (popme u noanucanbl CTOpoHaMH (YIIOJTHOMOYEHHBIMU MPEICTaBUTEISIMH
CTopoH), 32 HCKIIFOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX HACTOSIIUMU Y CJIOBUSAMHU.

10.3. bamk BhopaBe  HUCHONB30BaTh  (HAaKCUMHIBHOE  BOCIPOM3BEIEHUE  MOANKCH
YIOJIHOMOYEHHBIX JHUIl baHka @pu NoAnNMcaHUM TpeOOBaHUM, yBeAOMIIEHMH M COOOIIEHUH,
NPEJOCTaBIIEMbIX MM HampaBisiembix Jlepkaremsam/[lepkarensM IONMOJHUTEIBHON KapThl B
COOTBETCTBUM C  HACTOALIMMM  YcioBUsAMH. (DakCUMWIBHOE  BOCIPOM3BEIEHUE  MOANUCH
YIIOJTHOMOYEHHOTO JiiIIa baHka sIBJISeTCs] aHAIOTOM €ro COOCTBEHHOPYYHOM MOIIHCH.
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Ipunoxenue 1

K YCIIOBHUSIM KOMILICKCHOTO OaHKOBCKOT'O OOCITY)KUBAHHS
nepkatenei kapt AO «Poccenbxo30aHk»

(6 pedarxyuu npuxaza AO «Poccenvxoz6anry om
15.12.2021 Ne 1816-0O/])

YCJIOBUA
pa3menienus pu3nYecKUMH JMIAMI 0AHKOBCKHUX BKJIAJ0B MOCPEICTBOM YCTPOICTB
camooOcay:kuBanus B AO «Pocceibxo30aHK»

1. TepmmuHbI u onpenereHus

Ecnu B TekcTe HacTOSAMMX Y CIOBUN pazMerieHust PU3NIeCKUMHU JIMLaMU OaHKOBCKUX BKJIAJ0B
MOCPEACTBOM JIMCTAHIIMOHHBIX KaHaoB 00cimykuBanus B AO «Poccenbxo30ank» (manee — Y CIoBus)
SIBHO HE OTOBOPEHO MHOE, TEPMHUHBI M MOHSITHS, WUCIOJIb3YEMbIE B HACTOSAIIUX Y CIOBUSAX, UMEIOT
CJIEYIOIME 3HAYCHHUS:

Ayrentudurkanusi — nOpomeaypa uAeHtuukanuu  Jepxkarenss B YCTpoOMCTBax
caMOo0OCTy>KHBaHUsI HA OCHOBaHMH JaHHBIX KapThl U [IMH-kona.

Bankomar — 531eKTpOHHBIM IporpaMMHO-TexHHMYeckuX kommieke AO «Poccenbxo30aHK»,
MpeAHa3HAYEHHBIN JJI BbIIAYM U MIPUEMa HAJIMYHBIX JCHEKHBIX CPEICTB C MCIOJIb30BAHUEM KapThl,
nepeaayn pacrnopsokeHuin baHky B 271€KTpOHHOM (hopMe 0 3aKITIOYEHUH I0TOBOpa OAaHKOBCKOTO BKJIaa
C OJIHOBPEMEHHBIM IE€PEUMCIIEHUEM IepBOHAYaIbHOIO B3HOca BO BKJIaj co Cuera [lepxkarens, o
IIEPEBOJAEC JCHEKHBIX CPEACTB, a TakKe [UIl COCTaBICHUS JOKYMEHTOB II0 OIEpalMsIM C
UCIOJIb30BaHUEM KapThl U npeAocTaBieHus nHpopmanuu no Cuery u yeka.

Brkaan — nenexneie cpeacTBa B BamoTe Poccuiickoin denepanny Wi HHOCTPAHHOM BAJIIOTE,
pasMeniaembie JlepxkareneM MOCPEACTBOM TUCTAHIIMOHHBIX KAaHAJOB OOCIY)XMBaHHS B LEIX
XpaHEHus M MoJydeHHsl J1oxoxaa. Jloxoa mo BKJIAAy BbIIUIAYMBAETCS B JEHEXHOW (opme B BHIE
MIPOLICHTOB.

JleHb BO3BpaTa BKJajga — Jarta, B KoTopyto baHk o0s3aH Bo3Bpatuth [lepxkateinto
pa3MELICHHBIN BKJIaJ B CBS3U C HCTEYEHUEM CPOKA Pa3MEIIECHU BKIIAa.

JIeMmo3uTHBIN CYeT — CUeT /Ul y4eTa JEHEKHBIX CPEICTB, pa3MellaeMbIX B baHke BO BKIIa] C
LENbI0 TOJIyYEHHUSI OXOAOB B BUJE NPOLEHTOB, HAYMCISAEMBIX HAa CyMMY pa3MELICHMS JCHEKHBIX
CPEICTB.

JMCcTAaHIMOHHBIE KAaHAAbI 00CTYKHBAHUSI — YCTpOMcTBa caMooOciaykuBaHus (OaHKOMATHI,
MH(OPMALIMOHHO-TUIATEKHbIE TEPMUHAIIBI).

JlOCTYIIHBIN 0CTATOK — OCTAaTOK JE€HEXHbIX cpeacTB Ha Cuere Jlepikarens, JOCTYNHBIN Ui
coBepuieHust omepanuii mo Cuery Ha MOMEHT (OPMHUPOBAHUS PACHOPSIKEHHS] MOCPEACTBOM
JMCTAHIIMOHHBIX KaHAIOB 00CITYKUBaHMS.

MunumanbHas cymMMa BKJIa/la — MUHUMaJIbHAs CyMMa JCHEKHBIX CPEJCTB (BKJIaaa), KOTopas
JIOJDKHA HAXOJUTBCS Ha JICTIO3UTHOM CUETE B TEUEHUE CPOKA pa3MELICHMs BKJala B COOTBETCTBHUHU C
YCJIIOBUSIMU IIPUBJICYECHMSI BKJIAJI0B, YCTAHOBJICHHBIMU baHKOM.

IlepBonavanbHasi cymMmMa BKJIaga — CyMMa BKJIaja, pasMmelleHHas Jlepkarenem mnpu
3aKJIIOUYEHUH JI0TOBOpa OaHKOBCKOIo BKJada. IlepBoHavanpHas cymMmMma BKJIaJla paBHA WM MPEBbIIIAET
MUHHMMAaJIbHYIO CYMMY BKJIaJIa.

IMoaTBep:kaenne — HHPOPMALMOHHBIA  JOKYMEHT, MOJTBEPKIAIOUINI  pa3MelleHne
¢u3nyeckuM JTUIIOM OAHKOBCKOT'O BKJIaJa MOCPEICTBOM TUCTAHIIMOHHBIX KaHAJIOB OOCITYXMBAaHUS B
banke, opopmisiemsbiit bankom no ¢opme Ilpunoxenus 1 k HacTosmuM YCI0BUSIM U TiepeaBacMbli
Jlepkatento Ha OyMaKHOM HOCHTEJE MO ero 3ampocy B nojapaszaeneHun banka. B IlonrBepxnenun
YKa3bIBAIOTCS: TOApa3zesicHne baHka, B KOTOPOM OTKPBIBAETCS/O0CTYKMBAETCS JIETIO3UTHBIA CUET,
BHJ BKJaJja, pa3Mep pa3MEIacMbIX BO BKJIAJ JEHEKHBIX CPEICTB, BAJIIOTA BKJIAJa, CPOK BKJIAAA,
IIPOLICHTHAs CTaBKa I10 BKJIA]y, & TAK)KE MHBIE CYIIECTBEHHBIEC YCIIOBHS pa3MELICHUs BKIIAIA.

IIpeacraBureab — ¢Qusnueckoe nuIO, KoTopoMy JlepkaTenb MperocTaBUil — IPaBoO
pacnopsbKeHHsl BKJIaJOM (COBEpILEHHs Olepanuil Mo JeNO3UTHOMY CuYeTy) Ha OCHOBAaHHMHU
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JIOBEPEHHOCTH U B paMKax MOJHOMOYHH, YKa3aHHBIX B JOBEPEHHOCTHU. JOBEPEHHOCTH JOKHA OBITH
COCTaBJIeHa W TIpeJocTaBlieHa B baHK B COOTBETCTBHM C TpeOOBAHHUSIMH JIEHCTBYIOIIETO
3akoHoj arenbeTBa Poccniickoit denepanu u HacTOAMUX Y CIIOBHIA.

Pacnopsizkenne —  geiictBus  Jlepikarens, COBEpIIEHHBIE ITOCPEACTBOM  YCTPOMCTB
camMoo0cIyKuBaHusl C Hcrojib3oBaHueM kaptel U [IMH-koma, pe3ynabTaTtoM KOTOPBIX SIBJISETCS
nepenavya baHky 3neKTpoHHOTO pacnopspkeHus Jlepxkarenss 00 OTKPBHITHU BKIIAJa ¢ OJHOBPEMEHHBIM
MepEeYnCIIeHHeM TMepBOHaYallbHOTO B3HOca co Cuera J[lepkatens BO BKJaJ JIMOO 3JIEKTPOHHOIO
pacniopsbxkenus Jlep:karens o nepeBOAE AEHEKHBIX CPEACTB.

Cpox pa3memieHMsi BKJIaJa — IEpPUOJ BPEMEHHM, HA KOTOpPbIA Jlepxarenem pa3MelleHbl
JNeHeXHbIe cpenctBa Bo Bkiaaa. Cpok pasmelieHus Bkiana onpezgensercs Jlepkarenem B
pacnopspKeHUMM B COOTBETCTBHMU C YCJIOBHMSIMU IIPUBJIEYEHHUS BKIan0B. CpoOK pa3MelleHHs BKIIaJa
HCUHUCIIAETCS KAJICHAAPHBIMU JHSMH U yKa3bIBaeTcs B ueke u [loarBepxxaeHuu.

YciaoBusi mpuBJIeYeHUs] BKJIAAOB — yTBEpKIaeMmble BaHKOM ycloBusA, Ha KOTOpbIX baHkK
OCYIIECTBIISICT TIPUBICYCHHE JCHEKHBIX CPEeICTB (DHU3MYECKHX JIMII BO BKIAJBl TOCPEIACTBOM
JTUCTAHIIMOHHBIX KaHAJIOB O0CITY>KUBaHHUSI.

Yex? — noarsepieHne nonydenus bankom pacropsikenns JlepskaTens 06 OTKPHITHH BKJIaa
MOCPEACTBOM JIMCTAHIIMOHHBIX KaHAJIOB OOCIY>KMBAaHUS B COOTBETCTBUU C YCIIOBUSIMHU NPUBJICUCHUS
BKJIaJI0B. YeK BbIIAE€TCS YCTPOUCTBOM CaMOOOCITYKUBaHUS HA OyMa)KHOM HOCHUTEJIE.

2. O0mme MOJI0KEHUS

2.1. Hacrosmme YcioBus SBISIOTCA HEOTHEMIIEMONW YacThlO YCIOBHH KOMIUIEKCHOTO
0aHKOBCKOro obOciyxuBaHus aepkarenedl kapT AO «Poccenbxo30aHK» U yCTAaHABIMBAIOT MOPSIOK
pa3menieHust (U3NYECKUMHU JIMI[aMH OaHKOBCKMX BKJIAJIOB MOCPEICTBOM JIMCTAHIMOHHBIX KAaHAJIOB
00CITy>)KUBaHMsI, OPSIOK HAYHUCIIEHUS U BBIIUIATHI MPOLIEHTOB 10 BKJIAAY, @ TAKXKe PEryJupyroT UHbIE
OTHOILEHNs, BOSHUKAIOIINE B CBS3H € 9TUM MexAay Jlep:xareneM u bankom.

VYV Jlepxarteneid, NPUCOCIAMHUBIIMXCS K YCIOBUAM IIPEAOCTaBICHHUS M MCIOJIb30BaHUS
wiatexxHor  kaptel AO  «Poccenbxo30aHK», CYIIECTBYET BO3MOXHOCTh OTKPBITHS —BKJIQJIOB
IIOCPEJICTBOM JTUCTAHLMOHHBIX KaHaloB oOciyxuBaHus. Ilpu OTKpbITMHM BKJIaja MOCPEICTBOM
JUCTAHIIMOHHOTO KaHaJloB 0o0ciyxkuBaHMs JlepkaTenb corjamaercs ¢ TEM, YTO OH O3HaKOMIIEH U
COIJIACEeH C HACTOSILIUMHU Y CIIOBUSIMH, 0053yeTCsl X COOJIIO/IaTh U BBIMOJIHSATD.

2.2. ]JloroBop GaHKOBCKOTO BKJIaJa 3aKIFOYAETCS IyTEeM HCIIOJNHEHUs BaHKOM pacropsmkeHHs
Jepxxarens, KOTOpoe OH JaeT baHKy B COOTBETCTBUM C YCIOBUSMU IIPUBICYECHHUS BKIIAJ0B
MOCPEACTBOM JUCTAHLIMOHHBIX KaHAJIOB OOy KHBaHUSI.

IToarBepxaeHueM mnonyuyeHus bankom pacnopstkeHus Jlepkarens sBISETCS Y€K, BbIIAHHBIN
Jlep>katemnto MocpeCTBOM YCTPOUCTB CaMOOOCTYKUBAHHUS.

Ilocne wucnonnenuss bankom pacnopsokenus Jlepxkarens, [lepkarenb MOXKET IOIYy4YUThb
[ToaTBepxnenue npu IM4HOM oOpaniennu B bank.

Hacrosimue VYcioBus, 4ek, BBIAAHHBIA JlepkaTento B yCTPOMCTBE CamMOOOCIYKUBAaHUS, U
[lonTBepKieHHE B COBOKYIIHOCTH SIBJISIOTCS 3aKJIIOYEHHBIM Mexay JlepxareneM u bankom
JIOTOBOPOM OaHKOBCKOTO BKJIaJa C COOJIOJACHHOM MUCHbMEHHOW (opMoi aoroBopa OaHKOBCKOIO
BKJIQJIA.

IIpaBa u o6s3aHHOCTM CTOpPOH MO AOroBOpY OAHKOBCKOI'O BKJaJa BO3HHMKAIOT C JAThl
IIOCTYIJICHUs JEHEXKHBIX CpPEJICTB Ha JETO3UTHBIA CYET, OTKPBITHIA Ha YCJIOBHAX, YKa3aHHBIX B
pacnopsbkeHMM M 4deke. Jlepkaresiab BIPAaBE 3aKIIOUUTh HEOTPAaHMYEHHOE KOJIMYECTBO JIOIOBOPOB
0aHKOBCKOT0 BKJIaJja, IPU YCIOBUM HaIW4yus B baHke Ha MOMEHT OTKpBITHS KaKJOTO AETO3UTHOTO
cueTa COOTBETCTBYIOIIMX JOKYMEHTOB (CBEICHHUH), HEOOXOTUMBIX Ui TpoBeneHus baHkom

25 CopmepHuT creyoUe CyIECTBEHHBIE YCIOBHS JIOTOBOPA GAaHKOBCKOTO BKJIAJa: HAMMEHOBAHHME BKJIAJA, HOMED M JaTa
noxydenuss bankom pacnopsbkenus Jlepxkaressi, CpoK IeHCTBHSA BKIaAa (KOJMYECTBO JHEH HAXOXKAEHHS CPENCTB BO
BKJaJe), MUHMMaJbHas CyMMa BKiIana (NpH HaJIWM4YMM), CyMMa BKJIaJa, BajioTa BKJIAJa, INPOLECHTHAs CTaBKa,
MIEPUOINYHOCTh HAYUCICHHUS W BBIIUIATH IPOLIEHTOB IO BKJIATy, BOSMOXKHOCTH COBEPIICHHSA HMPUXOMHBIX M PACXOIHBIX
omnepanuit 1 Homep Cuera, ¢ KOTOPOTO MPOU3BOAUTCS NIEPEBO]] IEPBOHAYAIBLHOTO B3HOCA BO BKIIAJ.
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uneHtudukanuun Jlepxkarenss B COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

B cnyuyae oTkaza B ucnoyiHeHUU pacrnopsbkeHus [lepkatens (B T.4. B CBSI3U OTCYTCTBHEM
JICHEKHBIX CPEACTB B JOCTYMHOM octarke Ha (Cuere B pa3Mepe CyMMbl BKJIaJa, yKa3aHHOU B
pacnopsbkenun JlepxaTens WM HECOBMaJeHUU BamoThl CyeTa ¢ BalOTOW OTKPHIBAEMOTO BKIIAJa),
baHk mocpencTBOM ycTpoiicTBa caMOOOCTYKUBAHUS TPEJOCTABISET HH(OOPMALIUIO O HEBO3MOKHOCTH
OTKpPBITHS BKJIaJa HAa YKa3aHHbIX [[ep)kareneM B pacCOpsSy)KEHUH YCIOBHSIX.

JlaToif 3akitoueHusi JIOroBopa OaHKOBCKOIO BKJIaJa SABJISIETCS JaTa HCMOJIHEHUsi bankom
pacniopsokenust Jlepxarens. JlaHHas nara ykaswiBaetcsi B IIoATBEpKIE€HUM U COOTBETCTBYET IHIO
3a4UCIICHUs JCHEXHBIX CPEJCTB Ha JICTIO3UTHBIN cueT. JIeHeKHbIe CPE/ICTBA 3aYUCISIOTCS BO BKJIA] B
NepBbld pabouuii JIeHb B COOTBETCTBUU C OOIIEPOCCUHCKHM IPOU3BOJICTBEHHBIM KaJeHIApeM,
cienyromuid  3a  jaHeM nogaud  JlepxkareiaemM  paclopsDKEHHs  MOCPEACTBOM  YCTPOMCTBA
caMoOOCTy)KUBaHUS IyTeM IOCJIEIOBAaTeIbHOTO BBIMOJIHEHHSI YKa3blBA€MbIX B  yCTPOWCTBE
camMo00CTy)KUBaHUS JICHCTBHUI U 3aII0THEHHUS] COOTBETCTBYIOIIUX AJIEKTPOHHBIX (DOPM.

2.3. Buecenue JlepxateneM NepBOHAYAIbHONW CYMMBI BKJIa/Ia OCYILECTBIISICTCS MOCPEACTBOM
nogauu [lepkareneM uepe3 yCTpOHCTBO CaMOOOCITYKMBAHUS CBSI3AHHOTO PACIIOPSHKEHUSI O TIEPEBOJIE
JEHEeXHBIX cpeacTB co Cuera, oTKpbITOrO Jlepkarento B baHke Ha OTKpbIBA€MbIil I€TIO3UTHBINA CUET.

2.4. He3aBHCHMO OT TEPPHUTOPHAILHOTO PACIIONIOKCHHS YCTPONCTBA CaMOOOCITYKHBAHUS
banka, uepe3 koTopblii JlepkaTesb MOAAET PACHOPSHKEHHE O Pa3MELICHHM JEHEXHBIX CPEJICTB BO
BKJIaJI, OTKPBITHE JCTO3UTHOTO CYETa OCYIIECTBIISETCS B TOM e mojapasneieHun banka, B KoTopom
OTKpBHIT U obcmyxkuBaercss Cuer kapthl Jepkartens, mo xkotopod uaeHtuduuupyercs Jepxarens B
YCTPOMCTBE CAaMOOOCITYKUBAHHUS.

2.5. bank c nenpto o3HakomiieHus Jlepikarerneil ¢ HACTOAIUMMU Y CIOBUSIMH, pa3MeliaeT ux
JO0BIM U3 CIIOCOOOB, 00ECTIEUNBAIOLIMX BO3MOKHOCTh O3HAKOMJIEHHUS C 3TOW MH(OpMalMei, B TOM
YyucCIe:

- pa3memnieHre HHPOPMALIMU HA KOPIIOPATHBHOM HHTEepHET-caiiTe banka (wWww.rshb.ru);

- pasMenleHue HH(pOpMalMM HA CTEHIAX B Mojpa3felieHusX baHka, OCYIIECTBISIOMINUX
obcyxuBaHue Jlepxaremncid.

2.6. bank undopmupyer Jlepxartenst 0 HATMYUU BPEMEHHBIX TEXHOJOTHYECKHX OTPAHUYCHHSIX
Ha WCIOJHEHHUE PACTIOPSKEHUMN Aeprkatensi, ChOPMHUPOBAHHBIX C HCIOIb30BAHUEM JIUCTAHIIMOHHBIX
KaHaJoB OOCTYXHBaHUS, MyTeM pa3MEIIEHUS COOTBETCTBYIOIIEH HH(pOpPMAIMN HAa KOPHOPATUBHOM
uHTepHeT-caiite banka Www.rshb.ru / Ha uHbopmanmoHnHbix creHmax B oducax banka B mecTax
HEMOCPEACTBEHHOTO O0CTyXuBaHus Jlepxartens.

2.7. HacrosimuM CTOPOHBI JOTOBOPUIIHCH, YTO:

- pacnopsokxenus Jlepxkarens, copMHUpOBaHHBIE ¢ UCTOIB30BAHUEM KapThl B YCTPOICTBaxX
caMOOOCTY>KMBaHUSI ¥  yAOCTOBEpPEHHBbIE  TpaBWiIbHbIM  BBojoM [IMH-koma, cuumraroTcs
MOATBEPKICHHbIMU [[epkaTeneM U NMpU3HAOTCA MOANUCAHHBIMU UM B COOTBETCTBHUHM C JICHCTBYIOIINUM
3aKkoHoJaTenbCcTBOM Poccuniickor denepannu;

- pacnopsbkeHus, nepenanHblie Jlepxkarenem B baHk MocpencTBOM AMCTAHIIMOHHBIX KaHAJIOB
oOcmy>kuBaHuUsl U TOATBEepXKAeHHBIE ¢ omotnbio [TMH-koxa, a Takke yBelnOMIICHUs, HAPaBICHHbIE
bankom JlepxkaTento MOCPEICTBOM YCTPOMCTBA CaMOOOCIYXHBAHHS O MpPHEME K HCIIOIHEHUIO
pacniopsbxkenus [epxarens:

e HUMEIOT PaBHYIO IOPUAMYECKYIO CHIIy C JOKYMEHTaMH, COCTaBJIECHHBIMH Ha OyMa)KHOM
HOCHUTEJE, B COOTBETCTBHH C TpeOOBaHUSIMH, TPEABSIBISIEMBIMH K JIOKYMEHTaM TaKOTO poja
JEUCTBYIOLUM 3aKOHOAATenbCTBOM Poccuiickoit denepannn, HopMaTuBHBIMU akTamMu banka Poccun,
¥ TIOJIMMCAaHHBIM COOCTBEHHOPYYHOW MOAMHUCHIO JlepxaTensi, W SBISIIOTCS OCHOBAaHHWEM ISl HX
ucnonHeHus: bankowm;

e HEe MOryT ObITh ocmopeHbl CTOpoOHaMHM WM TPHU3HAHBI HENCUCTBUTEIBHBIMU WITH
HUYTOXXKHBIMU TOJIBKO HAa TOM OCHOBaHWH, YTO OHU IepeAaHbl B baHK mocpeACcTBOM JAMCTAHIIMOHHBIX
KaHaJIOB 00CITyKUBaHUS,

e MOTYT OBITh UCIOJB30BaHBI B KAueCTBE JIOKA3aTENbCTB, PABHO3HAYHBIX JOKYMEHTaM Ha
OYMa)XHBIX HOCHUTENSIX, TOJMUCAHHBIX COOCTBEHHOPYYHOW TIOAMUCHIO, WM TMMHCHhbMEHHBIM

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)


http://www.rshb.ru/

41

JI0OKA3aTeNbCTBAM, B MOPSIAKE, MPEYCMOTPEHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoit @enepanuu, B TOM
YUCJIE€ U NPU PACCMOTPEHHUHU CIIOPOB;

 YIOBJIETBOPSAIOT TPEOOBAHMIO 3aKIIFOUEHUS CACIKU B MPOCTON MUCbMEHHOU (pOpME U BIEKYT
IOPUJIMYECKHUE TIOCTIECTBUSA, AHAIIOTMYHbIE MTOCIEICTBUAM, TOPOKIAEMBIM CACIKAMH, 3aKIFOUCHHBIMU
yTeM COOCTBEHHOPYYHOT'O MOJIUCAHUS JOKYMEHTOB MpU (U3MYECKOM (B3aMMHOM) MPUCYTCTBUU
JIUL, COBEPILIAIOLIUX CICIIKY.

2.8. CtpaxoBaHue JICHEXKHBIX CPEJICTB, HAXOASIIUXCS Ha JIETIO3UTHOM CYETE, OCYILECTBIISIETCS
B coorBercTBUU Cc DenepanbHbiM 3akoHOM Poccuiickoit ®enepauun ot 23.12.2003 Ne 177-03
«O crpaxoBaHuu BKJIaA0B (u3myeckux Jmi B OaHkax Poccuiickoit @eneparun». Mudopmarus o
cTpaxoBaHUM (OOECIEYeHHH BO3BpaTa [JEHEXKHBIX CPEACTB) pa3MellaeTcss Ha CTeHAaX B
nojapasfeneHusax baHka, ocymiecTBIsomuX —oOcinykuBanue Jlepxkatened W KOPIOPAaTHUBHOM
UHTEepHET-caiTe banka mo agpecy Www.rshb.ru.

3. IIpeameTt 10roBopa 0aHKOBCKOI0 BKJIAa

3.1. bank npunumaet ot [epkaresns JeHEKHbIE CpeCTBa (BKJIAT) U 00s3yeTcs BO3BPATUTH
CyMMY BKJaJa M BBIIUIATUTH MPOIEHTHl HA HEE Ha YCJIOBUSX, MNPEAYCMOTPEHHBIX JIOTOBOPOM
0aHKOBCKOTO BKJIAJA.

3.2. JleHexHBIE CpEACTBa, NMPHUHSATHIE BO BKJIAJ, YYUTHIBAIOTCS HAa OTKpbIBaeMOoM baHkoM
Jlepxaternto Jerno3uTHOM cuere. Brmamom mpu3HaeTcsl (aKTHUSCKUH OCTATOK JICHEKHBIX CPEJNICTB,
HaXOJSIIMXCS Ha IEMO3UTHOM CUETE B COOTBETCTBUU C YCIOBUSMU MPUBIICUCHHS BKJIA/1a.

MuHuManibHasi CyMMma BKJIaja, KOTOpas AOJKHA HAXOIUThCA Ha JICTIO3UTHOM CU€Te BHE
3aBUCHMOCTH OT TOTO, BO3MOXHO JIM MPOU3BOJUTH PACXOAHBIE OMEpallMd MO BKIAAy WU HET,
YCTaHABIIMBAETCS YCIOBUSIMU MPUBIICUCHUS BKJIAJIOB.

4. ITopsiToK OTKPBITHSI U BeJeHUsI 1eMO3UTHOI0 cYeTa

4.1. bank wucnonHser pacrnopsbkenue J[lepxkarens, odopmiieHHOe W TiepenaHHoe B baHk
MIOCPEJICTBOM JAMCTAaHIIMOHHBIX KaHAJIOB OOCIIY>KUBAHUS IIPH YCIOBUU HAAJISKAIIEH UACHTU(PUKALUN U
ayreHTU(UKanuu JlepkaTens, a Tak)Ke HaJTMIUs ICHEKHBIX CPEICTB B JJOCTYITHOM ocTaTke Ha CueTe B
CyMMe€, paBHOM WJIM NPEBBILAKOLIENH CyMMY BKJIaJa, YKa3aHHYIO B pacnopsbkeHuu. [Ipm sToM Takas
CyMMa BKJIaJia JOJKHA ObITh PABHOW MJIM MPEBBIIATh MUHUMAJIBHYIO CYMMY BKJIaJla, YCTAHOBJIEHHYIO
YCIIOBUSIMU IIPUBJICYEHUS BKJIAI0B.

[Ipuem bankom pacnopspkeHud ocyuiectBiserca 24 dvaca B CyTkW/ 7 JHEH B HEIEINO.
ObpabGotka bankom pacnopspkeHU ocymiecTBiseTcss B paOouyde JHH B COOTBETCTBHM C
001IepOCCUICKIM MPOU3BOICTBEHHBIM KaJIEHAPEM.

4.2. llepeueHb BaNIOT, B KOTOPBIX MOXXET IPOU3BOAUTHCS OTKPBITHE IEMO3UTHBIX CUETOB,
onpezensaeTcss baHkoM B yCIIOBUSIX NPUBJIEYEHUS BKIan0B. HoMep neno3suTHOro cyera onpeaensiercs
bankom B omHOCTOpOHHEM MOpsiKe M ykaszbiBaeTcs B [lonTBepxaeHnn/oToOpaxaeTcsi B yCTPOIMCTBE
camMo00CITy>)KUBaHUs 1ociie ucnoiHeHust bankom pacnopsbkenus Jleprxartens.

4.3. JleHexHble cpelcTBa BO BKiaJ BHocsATca JlepxkateneMm mo ¢akty ucnonHeHus bankom
pacropsbkeHHus 00 OTKPBITHM BKJIaJa 4epe3 yCTPOHCTBO caMOOOCITY)KMBAaHUS U MEPEBO/A JCHEXKHBIX
cpenctB co Cuera Ha JAEMO3UTHBIN cueT. Jlepkarenb mpeIBapUTENbHO J0JKEH 00eCeunTh Haaudne
JICHE)KHBIX CPEJICTB B JOCTYNHOM ocTaTke Ha (Cuere B pa3Mepe IOCTAaTOYHOM MJIs OCYIIECTBIICHUS
MepeBoJia JCHEKHBIX CPEICTB Ha JEMO3UTHBIM CYET B COOTBETCTBHHM C YCJIOBUSMHU IPUBJICUEHUS
BKJIaJ0B. IIpy 3TOM BasltoTa OTKpHIBAEMOr0O BKJIa/a JI0JKHA COBNAAATh ¢ BamtoTod Cuera. JleHexHbIe
CpElICTBa B pa3Mepe CyMMBI ITIEPBOHAYAIBHOIO B3HOCA BO BKJIaJ pe3epBupyroTcs Ha Cuere Jlepxkarens
B MOMeHT npuema baHkoM pacnopsokeHus W cnucbiBatoTcst co Cuera [lepkatens mo ¢akry
ucnoyiHeHus: baHkoM pacropsKeHusl.

B canydae otkaza co cropoHsl banka B ucnonHeHuum pacnopsbkeHus [lepxkatens, B
COOTBETCTBUM C ITYHKTOM 6.2.4 HAcTOSIIMX YCIOBHI, PE3EPBUPOBAHUE C JEHEXKHBIX CPEICTB B
paszMepe cyMMbl IEPBOHAYAILHOTO B3HOCA BO BKi1aJ Ha Cuere Jlep:karerns CHUMAeTCs.
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4.4. VYcnoBusIMH TPUBJICUEHHUS BKIAIOB MOXET OBITh NPEIyCMOTpPEHa HEBO3MOXKHOCTD
MOIMOJHEHNS] CYMMbl BKJIQJda WJIM BO3MOYKHOCTH IIONOJHEHHUS CyMMBbl BKJaJa MYyTEM BHECEHUS
JOTIOJIHUTEIBHBIX B3HOCOB.

4.4.1. B ciydae eciau YCIOBHUSAMM IPUBJIEUEHUS BKIAJ0B IPELYCMOTPEHA BO3MOXHOCTH
MOTIOJHEHMsI BKJIaJja, TO CyMMa JIOMOJHUTEIBHOTO B3HOCA MOXET OBITh OrpaHHMY€Ha MUHUMAaIbHBIM
pa3MepoM JOTOTHATEIHFHOTO B3HOCA /U MaKCUMAIIBHBIM pa3MepoM BKJIaaa. KoimdecTBo oneparmii
[0 TONOJIHEHHIO CyMMBbI BKJIaJga 1o uHuIMatuBe [lepkarens He orpanumyeHo. lIpuem bankom
JOTIOJTHUTEIBHBIX B3HOCOB Mpekpaiaercs 3a 30 (TpuauaTe) U MEHEe KaJICHIApHBIX JTHEH 0 JaThl
OKOHYAaHHSI OCHOBHOI'O WJIM IIPOJIOHTMPOBAHHOTO CPOKA pPa3MEILCHHS BKIIAJa.

4.4.2. JIOOJHUTENBHBIA B3HOC BO BKIAJ, NOCTYNUBIIMA B OC3HATUYHOM IOPSJKE,
MOBJICKIINNA 32 cOOOM HapylleHHe YCJIOBHS O MaKCHMaJbHOW CyMmMMe BKjIana (ecnu Takas CyMma
YCTaHOBJICHA YCIIOBUSIMU TIPHUBIICYCHHSI BKJIAJIOB, O€3 ydeTa HAYUCICHHBIX W TPUYUCICHHBIX
MPOLIEHTOB), MO0 MOCTYNUBIIMK B OE3HAIMYHOM IOpPSIKE B CyMME, MEHbIIEH MHUHUMAIbHOTO
YCTaHOBJICHHOTO pa3Mepa JOMOJHUTEIBHOTO B3HOCA (€C/IM TaKOW pa3Mep YCTAaHOBJICH YCJIOBHSIMHU
MIPUBJICYEHUS BKJIAI0B) WM MO3/Hee, yeM 3a 30 KaleHJapHbIX JHEH 10 JaThl OKOHYaHUS OCHOBHOIO
WJIM TPOJIOHTHPOBAHHOTO CPOKa BKJIJa, B ATOT JK€ JICHh B MOJHOM oObeMe mepeuuncisiercs Ha Cuaer
Jlepxartensi, ¢ KOTOpOro ObLIa MepeurcrieHa epBoHavalbHasi cyMMa BKJIa1a.

Ecaun Cuer JlepaTesns 3aKpbIT, JOTOTHUTEIBHBIA B3HOC BO3BPAIIIACTCS OTIPABUTEIIIO IIATEkKa
B CPOK, HE T03/IHEE CIEqYIoIero pabodero qHs.

4.5. YcroBusMH TPHUBJICYEHHUS BKJIQJOB MOXET OBITh MPEAyCMOTPEHa HEBO3MOKHOCTh
OCYIIECTBJICHUSI PACXOIHBIX OMEpPAlMid 10 JETMO3UTHOMY CYETy 03 MPUMEHEHHUS IOCIEeICTBUI
JOCPOYHOTO TMpEKpalleHHus JOroBopa OaHKOBCKOTO BKJIaJa, WM BO3MOXKHOCTh COBEpPILEHUS
JlepxareneM TakuUX PacXOJHBIX OMEpalui MO JEMO3UTHOMY CUETy 0€3 NMPUMEHEHHS IOCIEeACTBHUI
JOCPOYHOTO TpEKpallleHus JoroBopa OaHKOBCKOI'O BKJIaga, MPU YCIOBUHU, YTO CymMMa BKJIaJa He
CTAHET MEHBIIE COOTBETCTBYIOIIEH MHHUMAJIBHOM CyMMbl BKJIAQJd, YKa3aHHOM B YEKE H
IloaTBepxaeHuu.

4.6. Onepani 1O TIONMOJIHEHUIO JICTIO3UTHOTO CYETa OCYIIECTBISIOTCS B BAJIIOTE
JENO3UTHOTO cyYeTa, Kak B HAJWYHOM, Tak W Oe3HaInM4HOM (opme, pacxoiHble OIeparu o
JEMO3UTHOMY CUETY OCYIIECTBISIIOTCS B BAIIOTE JCMO3UTHOTO cYeTa B O€3HATW4YHOM (opme B
COOTBETCTBUH C TpeOOBaHUSMHU 3akoHOMAaTenbcTBa Poccuiickoit denepanuy, HOpMATUBHBIMUA aKTaMHU
banka Poccuu, ycrmoBusiMu nipuiiedeHust BkiaaoB U [loareepxkaenunem. st mpoBeIeHUs PacXOaHBIX
omepanii mo Bkjaay wucnonsdyercs Cuer [lepkarens, ¢ KOToporo ObUla TmepedrciieHa
MEepBOHAYAJIbHAS CYMMa BKJIAJIA.

4.7. PacxonHple omepanuu IO JIEO3UTHOMY CYeTy 0€3 TpPUMEHEHHsI IOCIEICTBUI
JOCPOYHOTO  TpEKpalleHusi J0roBopa OaHKOBCKOTO  BKJIaga coBepmialotcs  Jlepxkatenem
(ITpencraButeneM) B mopasieieHuu baHka npu JIMYHOM OOpaIlIeHUH, a TaKXKe MOCPEJACTBOM IMOJa4U
JlepxkaTeneM  COOTBETCTBYIOLIMX  PACHOPSOKEHHM  MOCPEICTBOM  JUCTAHLMOHHBIX  KaHaJIOB
o0cTy>KUBaHUSI.

4.8. baHk ycTaHaBIWBaeT CIEAYIOUIUH MOPSIOK OOpaOOTKH W OTPaKEHUS MPHUXOJHBIX U
pPacXOJIHBIX ONEpalHii IO JEMO3UTHOMY cuUeTy (Oomnepaldy TOMOJIHEHUsl JICTIO3UTHOTO CcueTa
HAJIMYHBIMA ~ JICHE)KHBIMU ~ CPEJIICTBAMH, OIIEpAllMM IIONOJHEHMS JEMO3UTHOIO CcuYeTa IIyTeM
OC3HATUYHOTO TIEPEBO/A JICHEXKHBIX CPEACTB, OCE3HATUYHOE CIUCAHUE JEHEXKHBIX CPEICTB C
JIETIO3UTHOTO CYE€Ta) B 3aBUCHMOCTH OT OTMPABUTENs IUIaTeXa, BPEMEHH, clocoda W MecTa
COBEpUIEHHUSI ONEPAIUU:

4.8.1. B cnywae, Korga TMONOJHEHHE BKJIAJa HAJIUYHBIMU JICHEKHBIMH CpEACTBAMU
OCYIIECTBJISIETCS 4Yepe3 Kaccy mojmpasneieHuss banka ¢ odopmieHueM NPUXOJAHOTO OpJepa,
3a4UCIIEHUE JICHEXKHBIX CPEACTB Ha JACMO3UTHBIM CYET MPOU3BOJIUTCS B JEHb IIPOBEICHUS OIEpalUU
MOTOJHEHHUS IEMO3UTHOTO CYETa.

4.8.2. be3HannyHO€ MOIMOJIHEHHUE IETIO3UTHOTO CUETa!

- IEHEKHbIC CPEICTBA, MOCTYNUBIINE HA JIETIO3UTHBIN cueT JlepkaTens co cuera, OTKPBITOTO B
banke, 3auucHSAIOTCS HA JEMO3UTHBIM CUET HE TMO3/AHee padouero IHsS, CIEAYIONIEro 3a aToi
MOCTYIUIEHUS B BaHK COOTBETCTBYIOIIETO 3asIBJICHUS O MEPEUNUCICHUU JEHEKHBIX CPEJICTB;
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- JCHEXHBIE CpEJCTBa, MOCTYNMUBIIWE Ha JEMO3UTHBIN cueT [lepkaTenss co cuera B HMHOU
KPEAUTHON OpraHu3allud, 3a4MCIsSIOTCS baHKOM Ha JENMO3WTHBIA CYET HE MO3IHee pabdoyero JHS
banka, crnemyromero 3a JHEM TOCTyIUIGHHS B baHk oQoOpMIEHHOro HaIeKaluM 00pa3oM
COOTBETCTBYIOLIErO0 JOKYMEHTa, M3 KOTOPOrO OJIHO3HAYHO CJIEAYET, 4YTO IOJIy4YaTeJIeM CpEICTB
sBisieTcs Jlepkatenb, B CpefCcTBa JOJKHBI ObITh 3a4MCIICHBI HA JIETO3UTHBIN CYET.

4.8.3. Crnimcanue JIEHEKHBIX CPEACTB C JICTIO3UTHOTO CUETa OCYIIECTBISETCS HAa OCHOBAaHUU
3asBJICHUSI Ha TEPEYUCIICHHE, COCTABJICHHOTO MO (opMe, YCTAaHOBICHHOW baHKoM,/pacriopsikeHust,
nepeaHHOro MOCPEACTBOM JAUCTAHITMOHHBIX KaHATIOB O0CTYKUBAHMUS:

- UCIIOJIHEHUE 3asBJICHUS Ha MEPEUYMCIICHUE, MOCTYIUBIIETO B TEUCHUE BPEMEHH PACUETHOIO
00CITyKMBaHUS OCYIIECTBISIETCS BaHKOM MyTeM 3a4MCICHHs JEHEKHBIX cpeiAcTB Ha Cyer B mary
COBEpUICHHUSI MEPEeBOAA, MPU 3TOM JICHEKHBIE CPEJCTBA CTAHOBATCS JOCTYIHBI JJIsi COBEPIICHUS
onepauuii mo CueTy ¢ MCHOIB30BAHUEM KapTbl/ pEKBU3UTOB KapThl M 0€3 MCIOIb30BaHUS KapThl HE
rmo3ziHee pabovero JTHs, CIASAYIOIIETO 3a THEM 3a4KCIICHHs] ICHS)XKHBIX cpencTB Ha CueT. 3asBieHUE Ha
MEPEUUCIICHHEe, TOCTYIUBIIEE TI0 OKOHYAHWHM BPEMEHU pAcCUYeTHOTrO OOCTYKMBAHUS, MOMJICKUT
WCIIOTHEHUIO CICAYIOINUM pab0OdnuM JTHEM;

- HCIOJHEHHUE PACIOPSIKEHUS, IEPEJaHHOTO IOCPEACTBOM JUCTAHIIMOHHBIX KaHAJIOB
oOCITyKMBaHUS, B TEUEHHWE BPEMEHM PACUETHOTO OOCIY)XMBAHMS OCYIIECTBIsieTcs baHkoMm myTem
3aunCIIeHUs JEHEXKHBIX cpencTB Ha Cuer B Aary nosiyueHus bankom pacnopsbkenus. Pacnopsixenue,
MOCTYIHUBIIEE IO OKOHYAHUU BPEMEHU pACUYETHOTO OOCHY>KMBaHUSA, TOJUICKUT HCIIOIHEHUIO
CIIEYIOINUM padouuM JHEM. [IeHEe)KHBIC CPECTBA CTAHOBSITCS JOCTYITHBI JIJISI COBEPIICHUS ONepannuii
no Cyery ¢ MCHONIB30BaHHWEM KapTbl/ PEKBU3UTOB KapThl M 0€3 HCIOJIb30BaHUS KapThl HE MO3JHEE
pabodero s, CISAYIOMIETO 3a JHEM 3a4MCIICHHSI ICHSKHBIX cpecTB Ha Cyer.

Cpok HCHOJHEHUs PacropsbKeHHsS, CHOPMHUPOBAHHOTO C HCIOJIB30BAHUEM DJICKTPOHHBIX
CPEIICTB IUIATEXKa, MOXXET ObITh YBEIMYEH Ha CpOK He Oojee 2 pabouumx JHEH ISl MPOBEICHUS
KOHTpPOJISI B IENIAX MPEAOTBPAILEHUSI OCYIIECTBICHHS TMEpeBOja ICHEKHBIX CpPeACTB 0e3 coriacus
KJIIMEHTAa, B CJIy4ae TMPUOCTAHOBKM baHKOM WCHOJHEHUS pPACHOPSDKEHHUS] B COOTBETCTBUU C
nyHkToM 7.3.9  VYcnoBuili KOMIUIEKCHOTO OaHKOBCKOTO  OOCIY)XKMBaHMsI —AepxaTelell  KapT
AO «Poccenpxo36ank»?’. TIpu OTCYTCTBHH TEXHONIOTHUYECKOH BO3MOMKHOCTH HPHOCTAHOBKH
OCYUIECTBJIECHUSI TIE€pEeBOJa JACHEXKHbIX cpeAcTB co Cuera mno pacnopspkeHuto Jlepxkartens B
9JIEKTPOHHOM BHJE, CHOPMUPOBAHHOMY C HCIIOJIb30BAHUEM JJIEKTPOHHBIX CPEJICTB IIaTexa, baHk
MMEET MpPaBO OTKa3aTb B MCIOJHEHUU pacnopspkeHus. Jlepkarenb MMEET BO3MOYKHOCTBH IOCIE
MIPOBEACHUS TTPOLIETYP TTOATBEPKICHUS PACTIOPSKEHUS OTIIPABUTH PACTIOPSKEHHUE TIOBTOPHO.

4.9. Jlepxarenp mpenoctaBinseT baHky mpaBo 0e3 JOMOJHUTENBHOTO PAaCHOPSHKEHUS
Jlepxarensi CIIMCHIBATh C JEMO3WTHOTO CYETa HAa OCHOBAHWM MHKACCOBOTO MOPYYEHMs/OaHKOBCKOTO
opepa, CIeAYOLe CYMMBI:

- JICHEXKHBIE CPEJICTBA, OITMOOYHO 3a4uCIIeHHbIe baHKOM Ha JIEMO3UTHBINA CUET;

- JICHeXXHbIE CpEJCTBA, B3bICKMBaeMble ¢ JlepkaTeiass Ha OCHOBAaHUM MCIIOJIHUTEIbHBIX
JIOKYMEHTOB, a Tak)Ke€ B HHBIX CIy4dasx, YCTAHOBJEHHBIX JCHCTBYIOUIUM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun.

VYcioBHS HACTOSIIETO MYyHKTA SIBISIOTCA 3apaHee JaHHBbIM aKIENTOM, KOTOPBIA MPEeI0CTaBICH
Hepxatenem banky mo HacTtosmuM YcinoBusiM 0e3 OrpaHHYEHHs] MO KOJMYECTBY pPacUeTHBIX
TOKyMEHTOB baHKa, BHICTABIISIEMBIX B COOTBETCTBUHU C HACTOAIIMMHU Y CIIOBUSAMH, 0€3 OTpaHUYEHUS 110
CyMMe M TpeOOBaHUSM M3 0053aTeNbCTB, BHITEKAIOIINM W3 HACTOSAIIUX Y CIOBUH, C BO3MOKHOCTHIO
YaCTUYHOTO MCTIOJTHEHUS PaCUEeTHHIX TOKYMEeHTOB baHka.

Ecain B pesynpraTe cnucaHus JEHEXKHBIX CpPEICTB C JIEO3UTHOTO CueTa B Ciydyasx,
YCTAHOBJICHHBIX HACTOSIIIIUM ITYHKTOM M JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu,
OCTAaTOK BKJIa/Ja CTAHET HM)XE YCTAaHOBJICHHOW YCIOBUSMH IPUBICYEHUS BKJIAJJOB MUHUMAJIbHOMN
CyMMBI BKJaaa, TO baHK ocymiecTBiIseT OEHWCTBHS B TOPAIKE, MPEAYCMOTPEHHOM ITYHKTOM 5.4
HACTOSIINX Y CIIOBHUIA.

26

% Bpems pacdeTHOro OOCIyXKMBaHHS — BPEMS, ONPENEIEHHOE BaHKOM/PETMOHAIBHBIM (DHIIMATIOM JUISl UCTIOJHEHHUS
pacUYeTHBIX TOKyMEHTOB TEKYIIIMM OTIEPAIIMOHHBIM THEM.
2" B cootBercTBrM ¢ DejiepaabHbIM 3aKk0HOM 0T 27.06.2011 Ne 161-D3 «O HalMOHAJIBHOM MIATEXKHON CHCTEMEY.
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4.10. Oneparuu MO JEMO3UTHOMY CYETY MOJITBEPKAAIOTCS BBIMMCKAMHU IO JACTO3UTHOMY
CUeTy, KOTOpble (hOPMUPYIOTCS B MOPSAKE, YCTAHOBICHHOM HOpMaTHUBHBIMH akTamu banka Poccuu, n
npenoctaBisTes Jlepxkarento mo ero TpeboBaHuio npu oOpamenuun B bank. Wudopmanus o
COCTOSIHUM JICTIO3UTHOTO CYeTa W OINepalusx IO JCTO3UTHOMY CHYETy TaKXKe MOXKET ObITh
npenocrasiieHa Jlep)katesto B JUCTAHIIMOHHBIX KaHallaX 00CITy>KUBAHUS.

B cnyuae nHe moctyrenus B teueHue 10 (ecaTu) KajleHIApPHBIX JHEW C JaThl COBEPILICHUS
orepanuy Mo JENO3UTHOMY CYeTy IMpEeTeH3uu co cTopoHbl [lepxkatens B bank mo yka3aHHOH B
BBIIIMCKE OINEpAlii, COBEPLIECHHBIE ONEPALUUA U OCTATOK CPEACTB Ha AECTMO3UTHOM CYETE CUHUTAIOTCS
MOATBEPKIeHHBIMU [lepxkaTenem.

4.11. Bo3BpaT cymMMbl BKJIaJa U MPOLIEHTOB OCYLIECTBIISIETCA B MOPSAKE, IPELYCMOTPEHHOM
pazaesnoM 8 HacTOSIIMUX Y CIIOBUH.

4.12. B cnyyae BocTpeOOBaHUs BKJIZa/4acTh BKIJIAJA, pa3MEIIEHHOTO B HHOCTPAHHOH BaIoOTe,
U OTCYTCTBHS B Kacce oOCIyXUBaroLero nojapaszaeneHuss banka 0aHKHOT WM pa3MEHHOW MOHETHI B
yKa3aHHOM BaJIOTE, YacTh JCHEXKHBIX CPEICTB MOXKeT ObITh BblmaHa bankom Jlepxkaremo B
SKBUBAJIEHTHOM cymme B BamoTe Poccuiickoit ®Penepanuu no kypcy banka Poccum Ha neHb
IIPOBEICHUS OIEpalH.

4.13. B cnyuae, xoraa [lepxatenp He TpeOyeT BO3BpaTa CyMMbl BKJIaga B J1aTy OKOHYAHUS
CpOKa XpaHEeHMsl BKJIaJa, BKJIAJ CUMTAETCS MPOJIOHTHPOBAHHBIM 0Oe3 sIBKU Jleprkarenst Ha TOT ke CPOK
Ha YCJOBMSIX M IO MPOILEHTHYIO CTaBKy B COOTBETCTBYIOIIEW BairoTe, NeicTByromux B banke mo
JAaHHOMY BHUJAY BKJaJa Ha JaTy HpPOJOHranuu. B TeueHue mpoIOHrMpOBAaHHOIO CPOKA IMPOLIEHTHAs
CTaBKa TaKXe He MOJAJIEKUT U3MEHEHUIO.

Teuenue ouyepeqHOro cpoka BKJIa/Ja HAUMHAETCS CO JHS, CIEAYIOIIEro 3a JAaTON OKOHYaHMS
MPEbIAYIIEro CPOKa.

4.14. bank He OCYIIECTBISET MPOJIOHTAlMIO BKJIAJa B ciydae MpuHATHS baHkoM perieHus o
MpPEeKpaLeHUH/TIPUOCTAHOBIICHUH MPHUEMa JIEHEKHBIX CPEJICTB BO BKJIa/ JAHHOTO BHUJIA.

B stom cnyuae, ecnu Jlepkatens He BOCTpeOOBall JCHEXKHBIE CPEACTBA B ATy OKOHYAHUS
COOTBETCTBYIOIIETO CpOKa BKJIaaa, baHk Bo3BpalaeTr BKIAJ MyTeM MEPEUYUCIICHUS CYMMBI BKJIaJa C
MPUYUTAIOIMMUCS TpoueHTaMu Ha Cyer, ¢ KOTOporo Oblia NepedyuciieHa MepBOHAYaIbHAsg CyMMa
BKJIaJa.

Ecmu Cuer [epxarens 3akpbiT, baHk npojasieBaeT 10roBop 0aHKOBCKOTO BKJIJa Ha YCIOBHSIX
BkJa/1a «Jlo BocTpeGoBaHuA», AeUCTBYIOIUX B baHke HA MOMEHT NMPO/IeHUs!.

CBeneHusi 0 MpeKpalleHun/IpruocTaHoOBIeHNN baHKkoM mpueMa JIeHEeXHBIX CPEJICTB BO BKIJIAJ
JAHHOTO BHJA JOBOJATCS 10 [lepkaTens He Mo31Hee aThl BBEIEHUS B JEHCTBUSA TaKMX W3MEHEHHM
OJJHUM U3 CIHOCOOOB, yKa3aHHBIX B TNyHKTe 2.6 HacTOAMX YCIOBUM, WIM PacChUIKON
MH(OPMAIMOHHBIX COOOIIEHUH KIMEHTaM MO JIEKTPOHHOH 1oyTe.

5. HOpﬂIlOK HAYUCJICHUSA U BBINJIATHI IPOUEHTOB IO BRJIAAy

5.1. TlpoueHTsl MO BKJIaAy HAYUCISIOTCS baHKOM Ha OCTaTOK MACHEKHBIX CpPEICTB,
y‘lI/ITI)IBaeMI)IX Ha OCITIO3UTHOM CYECTC HA Ha4daJlo OHepaHI/IOHHOFO JIHSI. HpI/I HA4YUCICHUHN HpOHeHTOB B
pacueTr MPUHUMAETCS BETMYMHA MTPOLIEHTHOW CTaBKU U (PaKTHUECKOE KOJMYECTBO KaleHAAPHBIX THEH,
Ha KOTOpBIC TMPHUBJICUEH BKJIAJ, B COOTBETCTBHUU C YCJIOBHSIMHU JOTOBOpa OAaHKOBCKOTO BKIJIaja,
ykazaHHbiMH B [loaTBepknenun u ueke. [Ipu sTom 3a 6asy Oepercss AEMCTBUTETBHOE YHCIO
KaJICHJIapHBIX JHEHN B Toxy (365 mmm 366 mHEl COOTBETCTBEHHO).

5.2. YcnoBusMH TpPUBICYEHHS] BKIAJOB MOXET OBITh MPEAyCMOTPEHA BO3MOXKHOCTh
BBITJIAYUBATh HAYUCJICHHBIC II0 BKHaJIy HpOHeHTBI CKEMECAYHO, e)KeKBapTaJ'IBHO, B JICHb B03BpaTa
BKJIaJla M/WJIK B ATy BO3BpaTa BKJIaJa MO0 MHBIM OCHOBaHUSIM.

5.3. TlpomeHTsl HAYUCIAIOTCS BaHKOM CO JHS, CISTYIOMIETO 3a JHEM ITOCTYIIICHUS JICHEKHBIX
CPEICTB BO BKJIAJ, JI0 JaThl OKOHYAHHS CPOKa BKIIAJa, JIMOO CIUCAHUS JEHEXKHBIX CPEJCTB CO BKJa/aa
I1I0 THBIM OCHOBAHUSM BKJIIFOUHUTCIIBHO.

BrinnaTta nponeHTOB MO BKJIaAy MOXET MPOU3BOAUTHCS B COOTBETCTBUU C YCJIOBHUSIMU
HpHBHequI/ISI BKJIaJ0B .]'II/I6O HyTeM 3a4YUCIICHUA Ha }IGHOSHTHBIP'I CUECT, HpI/I 35TOM CyMMa BKJIaga
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YBEJIMYMBAETCSI HA CYMMY BBIIIJIAUYEHHBIX IPOLIEHTOB, JUOO IMyTE€M IEPEUUCIICHHUsS BbIJIAU€HHBIX
poueHToB Ha Cuer.

Ecnmu Cuer [epxkatens, Ha KOTOPBIM JOJDKHBI IMEPEUUCIATHCA MPOLIEHTHI, 3aKpbIT, baHk
BBIIUIAYMBACT NpuuMTaromuecs JlepKaTento MPOLEHTHl MyTEM 3a4MCICHHMS MX Ha OTKPBITBHIA WU
BHOBB OTKPBIBAa€MbIi cUeT 1o BKIaay «/lo BoctpeGoBaHU».

5.4. Tlpu mocpouyHoM BOCTpeOOBaHMM BCEl CyMMBI BKJIa/a JIMOO €€ YacTH (€Ciid PacXOHbIe
OIlepalLly 0 BKJIAAy HE MPeIyCMOTPEHbI) WIN BCEH CyMMBbI BKJIaa JIMOO €€ 4acTH (€CIM pacXoAHbIe
olepanyy MO BKJIALy IPELyCMOTPEHBI), B pe3ylbTaTe KOTOPOTO OCTaTOK BKJaja CTaHET HUXKE
YCTAHOBJIEHHOHM YCJIOBUSIMHU IPUBJICYEHMs BKJIAJIOB MUHUMAJIBHOM CyMMBbI BKIIaja, JlepkateneM win
TPETBUMHU JIMIAMHU B CIlIydasX, NPEJyCMOTPEHHBIX 3akoHonxarenbcTBoM Poccuiickoi denepauuu,
J0XOJ] 10 BKJIALy HCUUCIAETCS, €CIM MHOE He MPEelyCMOTPEHO YCIOBUSAMHU pa3MELICHUs BKJIala U
3aKJIIOYCHHBIM JIOTOBOPOM OaHKOBCKOT'O BKJIaJa, 3a (DakTHYecKoe BpeMsl HaXOXKJICHHS CPEICTB BO
BKJIa/I€ UCXO/1s U3 NIPOLIEHTHOM CTaBKHU, yCTaHOBJIEHHOM baHkoM 1o BkiagaMm «J/lo BoctpeboBaHMs» Ha
JaTy TOCPOYHOTO BOCTPEOOBAHUS CPEACTB, MPU 3TOM JOTOBOP OAHKOBCKOTO BKJIaJa pacToOpraercs,
CyMMa BKJIaJla ¢ NMPUUYUTAIOIMMUCS IO BKJIAAy IpoleHTamu nepeuucisercs Ha Cuer Jlepxkatens,
KOTOpOro OblIa TepeuuclieHa IepBOHAYalbHas CyMMa BkiIaaa. [Ipw 3TOM JEMO3UTHBIA CyeT
3aKpBIBAETCS.

Ecnu Cuer [lepxatens 3akpbIT, baHk mpojyieBaeT 10roBop OaHKOBCKOTO BKJIAJa HA YCIOBUSAX
BkJa/1a «Jlo BocTpeGoBaHUA», AEUCTBYIOIUX B baHke HA MOMEHT NMpOJIeHus.

[lo paHee HayuCIIEHHBIM U BBIIUVIAYEHHBIM MPOIEHTaM @O0 Bkiaxy baHk mnpousBoaut
nepepacyer U yAEep>KUBaeT U3JIUIIHE BhIIUIAYEHHbIE IPOLIEHTHI U3 CYMMBI BKJIA/1a.

5.5. Ilpu mocpoyHOM BOCTpeOOBaHHMM MPOJIOHTHPOBAHHOTO BKJIaAa JIMOO €ro 4YacT (eciu
pacxoJHble ONEpaluy MO BKIAAYy HE MPEeAyCMOTPEHbI) WM HPOJIOHTMPOBAHHOTO BKJIaja JIMOO ero
yacTu (€Ciau pacXOJHbIE ONEpaluu I0 BKJIALY NPEIyCMOTPEHBI), B PE3yJbTaTe KOTOPOTO OCTATOK
BKJIaJla CTaHET HIKE YCTAHOBJIIEHHOW YCJIOBUSMHU IPUBJICYEHHUS BKJIAJOB MUHUMAIBHONH CYMMBI
BKiaga JlepxateneM WM TPEThUMM JHMIIAMHM B CIydasiX, HIPEIyCMOTPEHHBIX 3aKOHOJAATEIbCTBOM
Poccuiickoit ®enepanuu, MPOLEHTH MO BCEM IMPEIIIECTBYIOIMM CpPOKaM BKJaJa COXPaHSIOTCA,
IPOLEHTHl [0 TOCIEIHEMY CpPOKY BKJIaJa HA4YMCISAIOTCA, HCXOAS M3 IPOLEHTHOM CTaBKH,
ycraHoBlIeHHON bankoM mno Bknagam «Jlo BocTpeOoBaHMS» Ha JaTy JOCPOYHOTO BOCTPEOOBaHUS
CPEICTB, JOrOBOp OAaHKOBCKOIO BKJIaJa pPacTOpraercs, a cymMma BKJIaJa C HPUYUTAIOIIMMMCS IO
BKJIQJly IPOLIEHTAaMH IEpPEUnCIIeTcsl B MOPSAIKE M Ha YCJIOBUAX, NMPEIyCMOTPEHHBIX B MyHKTE 5.4
HACTOSIIUX Y CIOBUM.

6. IlpaBa n 0013aHHOCTH CTOPOH

6.1. Bbauk ods3aH:

6.1.1. OrtkpsiBath [lep>kaTelnto B COOTBETCTBUU C HACTOAIIMMHU Y CIIOBUSMHU U PacOpsKEHHEM
Jlepxatens 1eNo3UTHBINA CUET B BAJIIOTE, YKA3aHHON UM B PACIOPSKEHUU (COOTBETCTBYIOIIEH BalltOTe
Cuera), 1 NMpUHMMATh JCHEXKHbIE CPEICTBA BO BKJAJ B COOTBETCTBUU C YCIOBHUSMHU IPHUBICUYECHUS
BKJIQJIOB M BBIIAHHBIM baHkoM uekoM u IloarBepkaeHueM, a Takke BO3BpAaTUTh CyMMY BKJIaaa B
COOTBETCTBHUH C JOIOBOPOM OAHKOBCKOTO BKJIAJa.

6.1.2. HauucnaTe W yIUlauWBaTh TPOLEHTH HAa CYMMY BKJIaJa B TIOPSJIKE H CpOKH,
YCTaHOBJICHHbIE JJOTOBOPOM OaHKOBCKOT'O BKJIaJa.

6.1.3. CoBepmiate 1o TpebOoBanuto Jlepkartens OIEpaluyd IO JETIO3UTHOMY  CYETY,
MPEYCMOTPEHHBIE JOTOBOPOM OaHKOBCKOTO BKJIaJa, a TAKKE JCHCTBYIOUIMM 3aKOHOJATEIHCTBOM
Poccuiickoit ®denepanuu, HopMaTuBHBIMU akTamu banka Poccun.

6.1.4. IlpoBoauTh omepanyu Mo JAEMO3UTHOMY CUETY B CPOKH U B IMOPSAKE, YCTAHOBIICHHBIC
JEHUCTBYIONMM 3aKOHOIaTeThCTBOM Poccuiickoit denepariii 1 10roBopoM 0aHKOBCKOTO BKJIaJ1a.

6.1.5. IlpenocTaBisiTh BHIIUCKH I10 JIEIO3UTHOMY CUETY 110 TpeOoBaHuUI0 JleprkaTes.

6.1.6. VYBemomusTh Jlepxkarenss 00 M3MEHEHWHW YCIOBUI TPUBJICYCHHS BKIAJOB B TIOPSJIKE,
YCTaHOBJIEHHOM Pa3/1e€JIoM 9 HACTOSIIMX Y CIIOBUI.
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6.1.7. XpaHuTh TailHy BKJIaJla M CBeaeHUM o [lepxkarene, NpPeaOCTaBIATh CBEACHUA,
COCTaBJISIONINE OAHKOBCKYIO TalHY TOJBKO B CIIy4asX, MPEAYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

6.1.8. BpImonHATH KOHTPOJIBHBIE (DYHKIMH, BO3JIOKEHHBbIE Ha baHkK aeicTByrOmuM
3akoHoj arenbcTBOM Poccuiickoit denepannu u bankom Poccum.

6.2. BbaHk umeeT mpaBo:

6.2.1. M3MeHATh W JONOJHATH YCJIOBUS MPHUBJICUEHUS BKJIAJO0B MPHU YCIOBUU YBEIOMIICHUS
Jlepkateneil B MopsKe, yCTaHOBIEHHOM Pa3IelioM 9 HACTOSAIIMX Y CJIOBUH.

6.2.2. CocraBiare oT wuMeHH Jlepxkarenss pacueTHble JIOKYMEHTHI Ha OCHOBaHUU
COOTBETCTBYIOIMX  3asBJICHUH, TOIY4YeHHBIX OT JlepkaTens/pacropsHiKeHUi, TepeaaHHBIX
JlepxateneM noCcpeICTBOM AUCTAHIIMOHHBIX KaHAJIOB 00CITYKUBAHHUS.

6.2.3. Ortxkasarp [epxarento (IIpencraBurento) B MPOBEACHUU ONEPALUU IO JCTIOZUTHOMY
CUETY, €CJIM CyMMa OIepalliy MPEeBBIIIAeT OCTATOK JEHEKHBIX CPEJICTB Ha IEMO3UTHOM CUETE.

6.2.4. Ortkazare Jlepxkareno B WCIHOJHCHUH pAcIOpsDKeHUs 00 OTKpBITHH BKiIaga (C
OJIHOBPEMEHHBIM TEepPEUYHCICHUEM MEePBOHAYAIBLHOTO B3HOCA BO BKJIAJ) B CIy4ae HEBO3MOXHOCTHU
MIPOBE/ICHUS OTIEPAIIUH 110 TEXHUYECKUM IPUYHHAM.

6.2.5. 3ampammuBare y [epxatens (IIpencraBurens) HOKYMEHTBHl UM CBEIEHHUS B CIIydasXx,
IIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanuy U HACTOSAUUMU Y CIIOBUSIMHU.

6.2.6. IlpomsBoauTh NPOBEPKY CBEIEHUH, yka3zaHHBIX JlepareneM B COOTBETCTBYIOIIMX
3asBIICHUSX M COJIEPKAIIUXCS B TIPEAOCTaBICHHBIX JlepikaTenemM TOKyMEHTax.

6.2.7. IlpuoCTaHOBUTH UCHOJIHEHHE PACIOPSIKEHUS, CPOPMHUPOBAHHOTO C HCIIOJIB30BAHHEM
AJIEKTPOHHBIX CPEJICTB IIaTeXa, HAa CPOK He Oosee 2 paboumx AHEW Ui MPOBENEHHS KOHTPOJS B
LesIX TMPEAOTBpAIllEHUs] OCYIIECTBICHHUS IEpeBOJia JCHEKHBIX CpeAcTB 0e3 coriacusi KIMEHTa B
COOTBETCTBUM C MYHKTOM 7.3.9 VYcioBuli KOMILJIEKCHOTO OaHKOBCKOI'O OOCITY>KMBaHUS JeprKaTesen
kapT AO «Poccenbxo306aHK».

6.2.8. IIpHOCTaHOBHUTH ONEpAIMIO IO CIHCAHHMIO JCHEKHBIX CPEJCTB CO CYeTa MO BKIALy/
MIPUMEHHUTH MEpPBI 10 3aMOPAXKUBAHUIO (OJOKHPOBAHHIO) JIEHEKHBIX CPEJICTB/OTKA3aTh B UCTIOJHEHHUU
pacropspKeHHHd Ha TIPOBEJCHHE OMNEpalyii MO BKJIALy B CIy4asxX W IOPSAIKE, yCTAaHOBJICHHBIX
3akoHoAaTrenscTBOM Poccuiickoit denepaiuu, B TOM 4Kclie 3aKOHOIATEIbCTBOM O MPOTUBOACHCTBUM
jeranu3anuy  (OTMBIBAHUIO) CPEICTB, TIIONYYEHHBIX MPECTYMHBIM IyTeM, (HHAHCUPOBAHHIO
Teppopu3Ma U (UHAHCUPOBAHHUIO PACIPOCTPAHEHUS OPY)KHUS MAaccOBOrO YHMUTOXeHHsA. B ciyudae
peanu3aiyu Takoro npasa bank noBoaut 1o Jeprxarens uHGopMaHO O IaTe ¥ NPUIMHAX TPUHATHS
COOTBETCTBYIOILIETO PEIIEHHs] B CPOK U MOPSAJIKE, YKa3aHHOM B MyHKTe 2.18 YciaoBUil KOMITJIEKCHOTO
0aHKOBCKOTO 00CTyXKHuBaHUs jaepxkateneit kapT AO «Poccenbxo30aHky.

6.2.9. Orkazats JlepxaTento B COBEPIIEHUH ONEpaIliy 110 BKJIaLy B clydae HEeNpeACTaBICHU I
HepxaTeneM TOKYMEHTOB, MPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepannu, B TOM
qucie 3aKOHO/ATENIbCTBOM O MPOTHUBOAEHCTBHM JIeTalu3aluu (OTMBIBAHUIO) CPENCTB, MOIYYEHHBIX
MPECTYITHBIM ITyTeM, (PMHAHCHPOBAHUIO TEPPOPU3MaA, a TAKXKe B Cliydae, eclu y paboTHHKOB baHka
BO3HHUKAIOT MOJO3PEHMs], YTO OIEpalUs COBEpIIAETCS B LEISIX Jieraau3auuu (OTMBIBaHHUS) JOXOOB,
MOJyYCHHBIX TMPECTYIHBIM IIyTeM, WIH (UHAHCUPOBAHHEM Teppopu3Ma W (PUHAHCHPOBAHUIO
pacrpocTpaHeHHUsI OPY)KHMsS MacCOBOTO YHUYTOXXEHHUS. B ciydae peanuzanum Takoro mpasa bank
noBoauT 1o Jlepskatens HHPOPMAIIMIO O aTe W MPUYMHAX MPUHITHS COOTBETCTBYIOIIETO PEIICHUS B
CPOK M TOpSJIKE, YKa3aHHOM B NMyHKTe 2.18 VYciIoBHII KOMIUIEKCHOTO OaHKOBCKOT'O OOCITY:KHBaHUS
nepkareneit kapT AO «Poccenbxo30aHky.

6.2.10. PacTopruyTs 0OroBop OAaHKOBCKOTO BKJaJa B CIy4asx MU MOPSJAKE, YCTaHOBJIEHHBIX
3aKOHOJATETLCTBOM O TPOTHBOACHUCTBUM JICTATH3alli (OTMBIBAHHIO) CPEICTB, TOJTYYEHHBIX
MPECTYIHBIM MyTeM, (PMHAHCUPOBAHUIO TeppOprU3Ma U (PMHAHCUPOBAHUIO PACHPOCTPAHEHUS OPYKHUS
MaccoBOTO YHHUTOXEHHSA. B ciydae peanm3amum Takoro mpaBa bank moBomut mo Jlepkarens
uHpOpMALMIO O JaTe W TMPHYMHAX TPHHATUS COOTBETCTBYIOIIETO PEIIEHUS B CPOK U TOPSIKE,
yKa3aHHOM B MyHKTEe 2.18 YcimoBuii KOMIUIEKCHOTO OaHKOBCKOTO OOCIYKMBaHUS Jep)KaTresied KapT
AO «Poccenbxo30aHKy.
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6.3. [ep:xarteinb 00s13aH:

6.3.1. JlaBaThb pacmopspKeHHs O MEPEYHCICHUM JCHEXHBIX CPEICTB C JEMNO3UTHOIO cyera
MyTeM MOJauu 3asBICHHUM, 0QOPMIECHHBIX B COOTBETCTBUM C YCTAaHOBJICHHBIMH baHKOM IMpaBUIIaMu,
npu JUYHOM oOpameHnn B bank, nub0 myteM (GOpPMHPOBAaHUS PACHOPSHKEHUH TOCPEICTBOM
JTUCTAHIIMOHHBIX KaHAJIOB O0CITY>KUBaHHUSI.

6.3.2. Ilpemocrarmsath B baHK MOKYMEHTHI M CBeACHHs (B TOM 4HMcie 1O 3anpocy banka) He
peXe OJHOTO pa3a B Ioj C AAThl 3aKJIIOUEHHUs JIOTOBOpa OAaHKOBCKOIO BKJa/a/Mpe/CTaBisaTh B baHk
MOJITBEPXKICHUE 00 OTCYTCTBHHM M3MEHEHUI CBEJICHHM, MOISKAIINX YCTAHOBICHUIO MTPU OTKPBITUU U
BEJICHUM JENO3uTHOTO cuera, o Jlepxkarene (B Tom uucie benedunmapHom(-bIx) Biaaenbiie(ax)
Jlepkatensi), TPUHAMISKHOCTH K cratycy MHOCTpaHHOrO MyOJWYHOTO JOJDKHOCTHOTO JIMIA
(U1 aJT)/PoncrBennuka UITIJI/ITyonuunoro gomkuaoctaoro nuia (ITJ1J1)/Poacteennuka I1J1J1), eciu
TaKUE CBEJCHHS B YKAa3aHHBIN B HACTOSIIEM YHKTE EpUOJ He U3MEHWINCH. [Ipu He mpenocTaBieHnu
yKa3aHHBIX B HACTOSIIEM IIYHKTE€ JOKYMEHTOB W CBEICHHUIl NpPE3IOMUpPYETCs, 4YTO IOCIEeIHUE
JOKYMEHTHI U CBEJICHHS MpelocTaBlIeHHbIe KIMEeHTOM, SBISIOTCS aKTyalbHBIMH.

B cnyuae mpenocraBnenusi [lepkatesneM mpaBa pacropsKaThCs JIEHEKHBIMU CPEICTBAMU,
HaXOJAIIMMHUCS Ha JIEMO3UTHOM cuete, lIpexcraBuTento - oOecreynTh HpeacTaBieHne B baHk Bcex
JOKYMEHTOB W CBEIEHUN, HEOOXOIUMBIX Ui uAeHTHUUKanuu yka3zanHoro IIpencraButens B
COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOJaTelnbcTBa Poccuiickolt Denepanuii 1 HOPMAaTUBHBIX aKTOB
banka Poccun.

6.3.3. B ciyuae uameHeHnus cBefeHuid o Jlepxkarene B mucbMeHHOW (hopMe MHPOPMHPOBATH
00 »ToM bank B Teyenue 5 (msATH) paboUnX AHEH CO THS MX U3MEHEHHUs. YOBITKH M BCE HEraTHBHBIE
MOCTIC/ICTBHS, KOTOPBIE MOTYT BO3HHKHYTh B CJy4Yae HapymeHHs OSTOH OOS3aHHOCTH, HECEeT
Jepxarensb.

6.3.4. OmnaumBath ycinyru banka B coorBercTBuu ¢ Tapudamm, a Takxke Bo3Mmemarb banky
WHBIE IOHECeHHbIE baHKOM pacxopbl, CBsI3aHHbIE C UCIIOTHEHUEM JIOTOBOpa OaHKOBCKOTO BKIIA/IA.

6.3.5. B ciydae Bo3HMKHOBeHUS y Jlepxkarenst OCHOBaHUH MOJIaraTh, 9TO CPEIICTBAMH CBSI3H H
KOHTakTHOM wuHQopMmarueit, cooOmennbiMu Jlepkarenem banky, Moryr HeaoOpOCOBECTHO
BOCIIOJIb30BaThCsl MHBIE JIMIIA, HE3aMEUTUTEIBHO COOOIUTh 00 3TOM baHKy, a Takke cOOOIUTh NHBIE
CpEeICTBa CBSI3U U KOHTAKTHYIO MH(OpMaLUIo s B3auMoieiicTBus banka ¢ Jlepxarenem.

6.3.6. BrIOMHATE Bce 00S3aHHOCTH, BRITEKAIOIIUE W3 JIOTOBOPa OAHKOBCKOTO BKJIA/IA.

6.4. Jlep:kareab uMeeT NPaBo:

6.4.1. TpebOomaTh BO3BpaTa BKJIaJa BMECTE C MPOIEHTAMH, HAYHCICHHBIMUA B COOTBETCTBUU C
YCIOBUSIMU TIPUBJICUEHUS BKJIAJOB W 3aKJIIOYEHHBIM JOTOBOPOM OaHKOBCKOTO BKJIaJa, C y4ETOM
MOJIOKEHUH MyHKTa 8.2 HACTOSIIMX YCIOBUM, HE3aBUCUMO OT BPEMEHHM, MPOLICAIIEro CO JHS
3aKJIFOUEHHUS JOTOBOpa 0AHKOBCKOTO BKIIAA.

6.4.2. TlomomHATH BKJIAJM WM COBEpIIATh PACXOJHBIC OMEpaIu IO JCTIO3UTHOMY CYETYy B
MOPSAZIKE, OTPEACTICHHOM HACTOALIUMH Y CIOBUSIMH U YCIIOBUSIMU TIPUBIICYCHHSI BKIIAI0B.

6.4.3. Tlomywarp mo 3ampocy WHGOPMAIUIO O HOMEpE JCTIO3UTHOTO CYETa, €r0 COCTOSHUU U
JIBUKCHUM JCHEXKHBIX CPEJICTB, JEHCTBYIONIMX TMPOIEHTHBIX CTaBKaX, YCJIOBUAX MPUBJICUCHUS
BKJIQIOB.

6.4.4. Obpamatecs B Cnyx0y mnoanepxku baHka nans TOATBEpKIEHUS aBTOPCTBA
pacrnopspkeHusi, CQOPMUPOBAHHOTO C UCIIOJIB30BAHUEM AJIEKTPOHHBIX CPEJICTB TIJIaTeXa B cliydae, eciiu
WCIIOJTHEHUE PACTIOPSDKEHUsT OBLTIO TPUOCTAHOBICHO bBaHKOM B COOTBETCTBUU € IyHKTOM 7.3.9
VYcnoBuit KOMITJIEKCHOTO 0aHKOBCKOTO 00cmykuBaHus aepxkareneit kapt AO «Poccenbxo30aHk».

6.4.5. Ilomyuats no 3ampocy IloarBepxkenue Ha OymaxxHoM HocuTese B banke.

6.4.6. TlpemgocTaBUTh APYroMy JIMITY MPABO PACIOPSHKEHUS BKIIAJOM U COBEPIICHUS OIepaIuit
M0 JETMO3UTHOMY CYeTy Ha OCHOBAaHMHM JOBEPEHHOCTH, OGOPMICHHOH B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuiickori ®enepaunu. Ilpum sTomM [lepkarenb HECET OTBETCTBEHHOCTh 3a
neiictBus [IpencraBurens, a oTHomeHUs: Mexxay Jlepxkarenem u ero IlpencraButeneM peryaupyroTcs
HACTOSIIIMMU Y CJIOBHSIMHU U JIEUCTBYIOIIUM 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu.

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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6.4.7. 3aBemaTh CBOW BKJIaJl B TMOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
CDez[epauHHZB.

6.4.8. OOpamarbcs 3a BBIILIATOM BCEH CYMMBI BKJIaJla BMECTE C HAUMCICHHBIMU MPOIEHTAMHU,
OTKPBITOTO B OJJHOM BHYTPEHHEM CTPYKTYPHOM MOJpa3/elIeHUH pernoHanbHoro ¢unmana banka, B
Ipyroe BHYTPEHHEE CTPYKTYpPHOE TOJpa3lieJieHne J3TOro peruoHaibHoro ¢unuana banka,
OCYIIIECTBIISIoIIEe padOTy B BBIXOHBIC U (HJTK) Hepaboune Mpa3qHIUYHbIC THU.

7. OTBETCTBEHHOCTH CTOPOH

7.1. B cnyyae HEUCHOJHEHUS WM HEHAJIE)KAIIETO MCIOIHEHUSI 005S3aTENLCTB 10 JI0TOBOPY
0aHKOBCKOIO BKJIaJla CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccutickoit denepanun.

7.2. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBIIOJIHEHUE CBOMX 00s3aTEIbCTB IO JOTOBOPY
0aHKOBCKOTO BKJIaJa, €CJIM MPUIUHON 3TOTO CTAIHU 00CTOSTENbCTBA, HAXOISAIINECS BHE €ro KOHTPOJI,
B TOM YHCJIE: CTUXUHHBIE OeACTBUSA, IEHCTBUS IOCYAapCTBEHHBIX OPraHOB, M3/1aHUE 3aKOHOB U MHBIX
HOPMAaTUBHBIX aKTOB, PENSTCTBYIOIIMX BBIITOJIHEHUIO IPUHSTHIX Ha ce0s 00s13aTENIbCTB.

7.3. bank He HeceT OTBETCTBEHHOCTM B Cily4yae IPOU3BOJILHOTO WM YMBIIUIEHHOTO
BMEUIATEIbCTBA TPETHUX JIMI] B YacTHbIE jena Jlepxkarens (B TOM 4ucie, Kacarolluecs rpakIaHCKo-
IpaBOBBIX OTHOIIeHUI Jlepkatens ¢ baHkoM), OCYIIECTBIEHHOTO IIyTeéM HEJ00pOCOBECTHOIO
WCTIOJB30BAHUSI TPETbUM JIMIIOM CPEICTB CBS3M M KOHTAaKTHOW wuH(popmanuu [lepxkarens,
coobmeHHsix Jlepkarenem banky.

7.4. baHK He HeceT OTBETCTBEHHOCTb 3a YOBITKHM, IIOHECEHHbIe Jlepkarenem BCieICTBUE
UCIIOJIHEHUsI pacnopsbkeHust Jlepxkarens, BbIJAHHOIO HEYNOJHOMOYEHHBIMU JIMLAMH, €CIM B
COOTBETCTBUM C JCUCTBYIOLUIMM 3aKOHOJATenbCTBOM Pocculiickonn ®Penepanuu M HACTOSIIMMH
VYcnousimu baHk HE MOT yCTaHOBUTH (PAKT BbIIAYM PACIIOPSKEHUS HEYIIOJTHOMOUYSHHBIMH JIULIAMU.

8. Cpoxk neiicTBusi 10roBopa

8.1. Jlata 3awitoueHMs A0roBopa OaHKOBCKOIO BKJIaJga ykasbiBaercs B [loaTBepikaeHuu.
JloroBop OaHKOBCKOTO BKJaJa BCTYMAaeT B CHJIY CO JHS 3aUWCIICHUS [ICHE)KHBIX CPEICTB Ha
Neno3uTHbI cueT (ykasbiBaercst B IloarBepknenun). [leiictBue poroBopa OaHKOBCKOIO BKJIAJAA
IpekpaniaeTcss ¢ BbIIUIATOM  Jlepkarent0 BCEM CyMMBbl BKJIaJa BMECTE C IPOLEHTaMH,
MIPUYUTAIOLUMUCSA B COOTBETCTBUU C YCIOBUAMM IIPUBJICYCHUS BKJIAJ0B, WIHA CIIMCAHUEM €€ CO CYeTa
[0 BKJIAQy II0 HWHBIM OCHOBAaHMSM, MPEIYCMOTPEHHBIM JCUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepauyy WM HacTosAWMMU YciaoBusMH. IIpu InpekpameHun NeUcTBUSA I0roBopa
0aHKOBCKOT0 BKJa/la ACTIO3UTHBIN CUET 3aKPhIBAETCS.

8.2. Bo3Bpar BKJIa/Ja W HAYMCIEHHBIX NPOIEHTOB (B cly4dae OTCYTCTBMS IMPOJOHTALUHU IO
OKOHYAHMIO CPOKA pa3MEIECHMs BKJIAJa B COOTBETCTBUU C YCIOBUSMM IIPUBJICHYECHMS BKIIAJIOB WINA B
cllyyae NpeKpalleHHs/TIpUOCTaHOBICHNsT baHKOM mpuema JEHEXHBIX CPEJICTB BO BKJIAJ JaHHOTO
BUJa) ocyuiectsisiercs Ha Cuer Jlepxkarens, ¢ KOTOporo Oblia MepevncieHa nepBoHavyaibHas cyMMa
BKJIAJa.

Ecin Ha MoMeHT Bo3Bpara BKJIada ykazaHHbli Cuer [lepxkatens 3akpbiT, Jlorosop
IpojaJieBaeTCss Ha yclaoBUAX BkIaga «Jlo BocTpeOoBaHMs» B COOTBETCTBYIOIEH BalioTe,
NEHCTBYIOIMX Ha JaTy MPOJIOHTallud JO0roBopa OaHKOBCKOTO BKJIaJa, W BO3BpaT BKJIajga U
HAYMCJIEHHBIX MPOLIEHTOB OCYIIECTBIIAETCS HATMYHBIM IyTeM depe3 kaccy banka, mn6o 6e3HaTnuHbIM
IIyTEM Ha CYET, YKa3aHHbIN Jlep:karesieM B 3asBICHUM HA MEPEUHCIICHUE JEHEXHBIX CpelICTB. B aTOoM
cllyyae, a TakXke B cllyyae JIOCPOYHOIO BOCTpeOOBaHMs BKJIaJa BO3BpAT JIEHEXKHBIX cpeAcTB bankom
Hepxarento  ocymecTBisiercss npu  JudHoM obpamenun  [epxkarens  (IIpeacraBurtens) B
noapaszaenenue banka.

28 OdopmeHue 3aBeaTeNabHOro pacnopskenus mo Gopme baHka HocpeaCcTBOM JUCTAHIMOHHBIX KAHAIOB 00CTYKMBAHU
HE MIPEAYCMOTPEHO.

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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8.3. B cmyudae mpekparieHus nmpueMa baHKOM JEHEXKHBIX CPEACTB BO BKJIAABI MOCPEICTBOM
YCTPOHCTB €caMOOOCTYKHBaHUS JOTOBOPBI, 3aKIIOYEHHBIE paHee, MPOAOJDKAIOT CBOE JEHCTBHE 0
IIOJIHOT'O MCTIOJIHEHUsI 00s3aTenbcTB CTOPOHAMU 110 3aKJIFOUEHHBIM JIOrOBOpaM OaHKOBCKOT'O BKJIAJa.

9. Nopsinok BHeCeHUS U3MEHEHHU I U TOMOJTHEeHU
B HACTOsIIIUE Y CJIOBUS M YCJIOBHS PUBJICYEHUS BKJIAIOB

9.1. BHecenue W3MEHEHUH W/MIM JIONOJHEHUH B HACTOSANIME YCIOBHS H  YCIOBHA
IIPUBJICYECHUS BKJIAJI0B, B TOM YHUCJIE yTBEp)KIeHHE baHKOM HOBOM peJakLMU HACTOSALIUX Y CIOBHA,
npousBoauTcss baHkoM B mopsAlKe, NPEeAYCMOTPEHHOM IIYHKTOM 2.8 VYcIOBHM KOMIUIEKCHOI'O
0aHKOBCKOro obciyxkuBaHus aepxkareneil kapr AO «Poccenbx030aHK», HACTOSIIUM IYHKTOM M B
COOTBETCTBHHU C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuniickoit denepanun.

9.2. B ciyuae BHeceHus n3MeHeHH baHkoM B HacTosiue Y CiloBUS M YCIIOBUS IIPUBJICUCHUS
BKJIQJIOB, BHECEHHBIE U3MEHEHUs JACUCTBYIOT B OTHOILIECHUH IIEPBOHAYAIBHO Pa3MEIAEMbIX BKIAJ0B —
C JaThl 3aKJIIOYEHUs JOroBopa OaHKOBCKOIO BKJIJa, a B OTHOLICHMM BKJIAJOB, pa3MEILEHHBIX 10
BHECCHMS BBIIICYKa3aHHBIX W3MEHEHMH, — C JaTbl IIEPBOTO IPOJUICHUS JEHCTBHs JOroBOpa Ha
CIIEAYIOIIMHA CPOK pa3MelleHUs BKiIaga (B CilIydyae €ClIM YCIOBUSAMU IIPUBJICUYEHUS BKJIAJOB
IIPEelyCMOTPEHA MTPOJIOHTAIMS 10 OKOHYaHUM CPOKa pa3MELICHUS BKJIala).

B cnyuae He cormacust [lepxarens ¢ OyayllMMH HM3MEHEHUSMHU B HAacTOsIIME YCJIOBUSA U
yCIIOBUSI IIPUBJIEYEHHME BKIAJIOB, Jlepikarenb B J1000€ BpeMsi BIPAaBE OTKA3aTbCsl OT HMCIIOIHEHHUS
J0roBopa OaHKOBCKOI'O BKJaJa M MOTpeOoBaTh BO3Bpara BKJIaJa B COOTBETCTBUU C HACTOSILIUMHU
YcnoBusaMA.

9.3. HHdopmamuss o0 MNpeKpalieHUHd 3aKIYEHUs JOroBOPOB OaHKOBCKOIO BKJIala C
HCIIOJIb30BAHUEM YCTPOMCTB camMOOOCIyKUBaHUS TOBOAUTCS A0 cBelneHus Jlepxkareneil no0bIM U3
CIOcO0OB, yKa3aHHbBIX B IyHKTE 2.6 HacTOAIUX YClIOBUM, He MeHee yeM 3a 10 (1ecaTh) KaneHaapHbIX
OHEH [0 JaThl MpEeKpalleHus 3aKiIoueHuss baHkoM J10roBopoB 0OaHKOBCKOIO BKJIaga C
HCIOJIb30BAHUEM YCTPOUCTB CaMOOOCITYKUBAHMSL.

10. 3akI0YuTEeIbLHBIE OJI0KEHUS

10.1. B cnyuae, korja AeHb BO3BpaTa BKJIa/1a MPUXOJUTCSA HA Hepabouuil JeHb MOpa3ieeHus
banka, To 1HeM Bo3BpaTa BKJIa/la CYMTAETCS CIEAYIOMINM 3a HUM pabounii feHb. [IpoueHThl o BKIagy
3a HepabouMe THU HAUUCIISIOTCS 110 CTaBKe CPOYHOIO BKJIaZia B COOTBETCTBUU C YCIOBUSIMH J0rOBOpa
O0ankoBckoro Bkiama. HepabGoume mum monpasnenenusi banka ycranaBmuBaioTcst bankom B
COOTBETCTBHUH C €r0 PEKUMOM OOCITY)KUBAaHUS (PU3NUECKUX JIMII.

10.2. Bce w3MeHEHHS W JIONOJHEHUS K JIOroBopy(am) OaHKOBCKOTO BKJIaJa HWMEIOT
IOPUINYECKYIO CUITY, €CJIM OHU COBEPIICHBI B MMCbMEHHON (pOpMe M MOIMMCAHBI YITOJTHOMOUYEHHBIMU
Ha TO mpencTaBuTesiMA 00enx CTOpOH, 3a MCKIIIOUYCHHEM CITy4aeB, YCTAHOBJICHHBIX HACTOSIIMMHU
YcinoBusaMH.

10.3. B cootBercTBUM ¢ TpeboBanusmu DenepaibHOro 3akoHa ot 27.07.2006 Ne 152-®3
«O mepcoHaNbHbIX JaHHBIX» JlepkaTenb 1aeT cBoe coriacue Ha 00paboTKy MepCOHANBHBIX TaHHBIX.

10.4. Tlpu HamM4UMU MpEeTeH3UH K paboTe mojapasaeneHus banka oOparieHus: HarpaBIsSIOTCS:

- 1o o(puUIHMaAIbHOMY aJpecy W PEeKBU3UTAMM TNojpasfeneHus baHka, TOBEJEHHBIMH 10
cBeaeHus [lepxkatens qr00bIM U3 CIIOCOOOB, YKa3aHHBIM B IYHKTE 2.6 HACTOSIIIUX Y CJIOBH.

- Ha o¢punmansHbli HHTEpHET-calT AO «Poccenbxo30ank» B cetn VHTepHET Mo aapecy:
www.rshb.ru, pasaen «O6partHast CBSI3b»,

- mo teneponam: 8-800-200-02-90 (3BoHOK mo Poccum Oecrmatubiit) u (495)777-11-00
coo01IaTh B CIIpaBOYHYIO ci1yk0y banka.

OOparteHnst JOJDKHBI COZIEpKaTh CIEAYIOIIMEe KOHTaKTHbIe NaHHble Jlepxkatens: (amunuio,
UMsI, OTYECTBO; TOYTOBBIA ajapec; HoMep TenedoHa; TeKCT oOpameHus. [TucbmeHHOE oOpameHue
(mpeTeH3us), HalpaBJIEHHOE IO MOYTE, JJOHKHO COJepkKaTh NoAnuch Jleprkares.

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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Bce nnble npereH3uu, cBA3aHHbBIE C APYTUMU BOIIpocamMu oOcinyxuBaHus Jlepxarens B paMKax
HACTOSIIMX Y CJIOBUM, pacCMaTpUBAIOTCA BaHKOM B COOTBETCTBUE C 3aKOHOAATEIBCTBOM O 3aILUTE
rpaB MOTpeOuTeNeH.

10.5. Bo BceM oCTallbHOM, YTO HE NPEIyCMOTPEHO HACTOSIIUMHU Y CIOBUSMH, Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxkuBanus aepxkareneil kapt AO «Poccenbxo36ank», CTOpOHBI
PYKOBOJACTBYIOTCSL 3aKOHOAATENbCTBOM Poccuiickoit ®enepanu M HOPMAaTUBHBIMHU IIPABOBBIMU
aKTaMH.

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)
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VODRAWNKEDLE [
V GORIDAA 2 >€AMUKDHE (DE€EDoLtVIAD RIISAD Moevalov
CNTDLATIVNA S0IAATIY IDANWNMIRESGNDIVDLD A

BY PUAIVIDID IYIED O A NP ILRVBIGCPILVD N 177G 5«

Iloomeepacoenue Ne
0 pazmewienu YuuecKum 1UYOM 6ankoeckoz2o éxknaoa ¢ AO «Poccensxozoank»
¢ ucnonw yempoiicme camooocayiHcueanun
|V Baxkaembiid (as) (®.11.0.), umenyemslit (as1) B qanpHeiuem Briaguuk, AkiponepHoe obuiectBo «Poccuiickuit
Cenbckoxo3stiicTBeHHBII GaHK» (Janee - baHk) B e , IEHCTBYIOIIET0 Ha OCHOBAHUHU JIOBEPEHHOCTH Ne oT
< » 20 r., NoATBEpKAAeT 3aKIOYEHHE JJ0roBOpa GaHKOBCKOIO BKIIAJA « » Ne oT
HaUMEHOBaHHE OAHKOBCKOrO BKJIaaa

[Ha CIICAYIOUX YCIOBUAX!
[Briiaguuky oTkpsIT Cuer no Bkiaaay B AO «Poccenbxo30aHk» IIpuxoanbie onepanuu no Briany:
INe )

¢ Tlpuxoausle onepaiuu no Bkiany He npeaycMoTpeHsl

? 11 MUXOOHBIC OII€pALMHU 110 BKJ'[&I[ OpeayCMOTPEHBI
Cymma Bruaga ( ) P P Yy HIpeiyeMoTp

(cymma wdpanm) (CyMMa IpOMHCHIO) (HaNMEHOBAHNE BATIOTHI) 7 TIprem KOMONMHUTENBHBIX B3HOCOB BO Bian npekparaercs 3a 30 (Tpuapiath)

. 1 MEHee KaJeHJapHBIX JHE# 10 naTel okoHyaHus Cpoka pasmenieHus Bxiaga
IMHHUMAJBHBIH pa3Mep NepBOHAYAILHOI0 B3HOCA BO Briag

( ) 7 MuHnManbHas CyMMa JIOIOJHUTEIBHOTO B3HOCA 1o Britany Bankom He
(cymma uudpamn) (cymMa npornmebio) (HAaMMCHOBAHHUE BaJIIOThI) orpaHHuMBaeTCA
[[IpoLieHTHas CTaBKa B 3aBHCHMOCTH OT TI€PHOAA ACCTBHS CTaBKH: ? MuHNManbHasi CyMMa JIOTIOJHUTEIBHOTO B3HOCA COCTABIISECT
? He MeHseTCS ( )
IpoLieHTHAs cTaBKa ( ) IPOLIEHTOB I'OI0BBIX. (cymma wdppamn) (cyMMa nporHChIo) (HAHMEHOBAHHE BAITIOTH)
(uncdpamn) (TIPONHCHIO)
? MEHsIETCS U COCTaBJISACT: Pacxoaubie onepanun no Braaay:
[TIPOIIEHTHASI CTABKA MEPHO]T AEVCTBUSA CTABKIL)
( ) % rONOBBIX 110 nmeir. | ¢ Pacxonmsie onepaunn no Brnaay He npeaycMoTpeHb
() %ronomex O Ao Ancit. | Pacxouele onepa; B!
( ) % ronosbix  OT 10 el |* panuu 1o Bxnany npexycMorpenst
( ) % ronoseix  OT 210 JIHEi.
( ) % ronobix Ot 10 e IIpouenTHasl cTABKA B 3aBHCHMOCTH OT cyMMbI Bki1ana:
? HE MEHseTCs
ICpoxk pa ust Bkiaaga ( ) KaJleHapHBIX
Inuei 7 MeHseTCs U COCTaBIISET:
wHppase ipoticeto [TPOLIEHTHASI CTABKA CYMMA BKJIAJIA
/Inem Bo3ppaTa Briana siBisieTcs_ » 20_ 1. ( ) % romosx  OT 10 pyGureii B,
( ) % ropoBeix  OT 0 py6ueit BKJ].
IMakcumaibHasi cyMmma Briaja ( ) % ronosbix Ot 10 py6eit B,
(cymma undpamu) (cyMMa nponuekio) (HaNMEHOBaHHE BAJIIOTHI) _— ( ) % roposex  OT, Ao py6neﬁ BI}.
( ) % rogoBeix  OT py6ueii u BbIlIe
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Ipunoxenue 2
K YCJIOBHUSM KOMIUIEKCHOTO OaHKOBCKOT'O 00CITY>KUBaHUS
nepkatenei kapt AO «Poccenbxo30aHk»

(6 pedaxyuu npuxazos AO «Poccenvxosbanxy om 27.12.2021 Ne 2445-O/, om 31.01.2022 Ne 156-0O/])

YCJIOBUA
Npe0CcTABIeHNS 0AaHKOBCKUX NPOAYKTOB (PU3MYECKUM JTHIAM
B pamkax Ilakera yciayr AO «PoccesibX030aHK»

Hacrosimue YcnoBust mpenoctaBieHnss 0aHKOBCKUX MPOAYKTOB (PM3NYECKUM JIMIIAM B PaMKax
[Taketa ycimyr AO «Poccenbxo30ank» (maee — VYcnous 1o IlakeTy yciyr) peryaupyroT
npenocraBienue u oodciyxuBanue bankom IlaketoB ycnyr. Bo Bcem, 4To mpsiMO HE yperyaupoBaHO
Venopusimu no  Ilakery ycayr, CTOpOHBI PYKOBOJCTBYIOTCS HMHBIMH paszienamMu Y CIOBHM
KOMIUICKCHOTO OaHKOBCKOTO oOcimykuBaHus paepxateneir kapr AO «Poccenpxo30ank» (mamee —
YKBO) wu VYcnoBuil IUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCIHYXHBaHHS (U3WYECKUX UL B
AO «Poccenbx030aHK» ¢ UCIIOJB30BaHUEM cUCTEMbI «HTepHET-0aHK» U «MOOMIbHBIN OaHK» (Hanee
— YJBO). Ilpu stom mnonoxenust apyrux pasnenoB YKBO/YABO w/unu npunoxeHuid K HHUM
MIPUMEHSIIOTCS B 4aCTH, HE IpOTUBOpeyallell Y cioBusaM 1o [lakery ycayr.

1. TepmuHbl u onpenesIeHNsI

TepMuHbl 1 noHATHUS, oTcyTcTBYIoME B Y KBO nnu umeromuye nuoe 3HaueHue, ONpeaesoTcs
B HacTosmux YcnoBusx no Ilakery ycnyr cieayronum oOpa3oMm:

Jorosop JIBO — noroBop 0 MpeaoCTaBICHUH JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBAHHUS
¢busnueckux nun B AO «Poccenbxo30aHk» € HUCHONb30BaHHEM cHCTeMbl «HTepHeT-0aHK» U
«MoOwWIbHBI OaHK», 3aKIOYeHHBIH Mexay Kmmentom m bankom, cocrosimuii M3 3asBICHUS Ha
noaxioyeHue K JIbO u YJIBO.

Jorosop no Ilakery ycayr — JIoroBop o NIpeIOCTaBIE€HUH KOMILJIEKCHOTO OaHKOBCKOTO
obciyxuBaHus B pamkax [lakera Yeayr, 3akmouaemslit Mexay Kinuenrom n bankom, cocrosimuit u3
3asBnenus Ha llaker ycmyr, HaajmexamuM o0pa3oM 3amloJHEHHOro M moamnucaHHoro KimenTtowm,
VYcoBHii KOMIUIEKCHOTO GaHKOBCKOT0 00caykuBanus aepkateneil kapt AO «Poccenbxo30aHK.

3asBaenue Ha Ilaker ycayr — 3asgBieHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCIYXUBaHUE B
pamkax Tapudnoro mmana no Ilakery ycnyr, Bimrouaromiee OTKpbiTHe CueTa M BBIIYCK K HEMY
IIJIATEKHOW KapThl baHka.

Kuanent-Baaaesnen Iakera ycayr (nanee — Kiiuenr) — gusnueckoe nuno - Bruajaener [lakera
yciyr, 3akitounBIIni ¢ bankom Jlorosop o Ilakery ycuyr.

Komuccus 3a o6cayxuBanue Ilakera yeayr — ruiata 3a npefocTaBieHHe U OOCITyKMBaHHE
[TakeTa ycnyr, pasmep M MOPSAJOK B3UMaHUS KOTOPOW OIpeelsieTcsi COOTBETCTBYOIUMHU Tapudamu
o [Makery ycnyr «IIpemuym»/«Y apTpay/«mut» u HacTOsIIUME Y ciioBusiMu 1o [TakeTy ycmyr.

Ioapa3aenenue banka — BHyTpeHHUE CTPYKTypHbIE mojpaszaeneHus banka, ¢unman u ero
BHYTPEHHUE CTPYKTYPHBIE NOJIpa3/iesICHUs.

Ilopyyenne — cooOmenue Kiuenra, nampasineHHoe B bank mocpenctBom JIBO B pamkax
VYcenyru, conmepikaiee CBelEHHs, HEOOXOJUMBIE Ui COBEPIIEHHUS COOTBETCTBYIOIUX OMNEpaluid B
paMKax Y CIyru.

Hpoaykrsl (yeayru), Bxoasmue B coctaB Ilakera ycayr (majsee — Ilpoaykrsl (yciayrm)) —
nepedyeHb [lponykroB (ycnmyr), mpepoctaBisieMblx bankom w/mwnm IlaptHepamu banka B pamkax
[Takera ycmyr. Ilepeuens IlpomykToB (yciyr), BkiItOYeHHBIX B Ilaker ycmyr, omnpenensercs
neiictyromumu Tapudamu no [Takery ycmyr.

IIpoexT 31eKTPOHHOIO IOKYMEHTa HAa OTKPbITHE/3aKPbITHE TEeKYylero/HaKoNMUTeJIbHOI0
cuera (IMpoext DJI) — odopmieHHBII B 31eKTpoHHOM Buae mnocpeactBom Cucrembr JIBO Ha
ocHoBanuu Ilopydyenus Knmenta B pamkax Yciayrm u HampaBiaeHHbIM KimeHTy mocpencTBoM

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



53

Cucrembl JIBO mpoekt pacnopstkenuss Kimenta miuga  ucnonHeHuss baHkom  omepauuu
OTKPBITHUS/3aKPBITHS TEKYILET0/HAKOMUTEILHOTO CUEeTa.

IIpoexkt »3jexkTpoHHOro miarexuoro aoxkymenta (Ilpoekr IIIJ) — odopmieHHBIT B
aeKTpoHHOM BHJie nocpeactBoM Cucrembl JIBO Ha ocHoBanuu Ilopyuenuss Knumenrta B pamkax
VYenyru n HanpasieHnslii Kimnenty nocpenctsom Cucremsl JIbO npoekT pacnopsbkenus Kienta o
NepeBOJIe JICHEXKHBIX CPEICTB, B TOM uHcie ¢ wucrnoinb3oBanueM CBII, 00 oTkpeiTum cyera mo
BKJIaJy/cueTa mo Bkiany «Jlo BocTpeOOBaHUS» C OJTHOBPEMEHHBIM MEPEBOJIOM JCHEKHBIX CPEICTB B
LEeJSX Pa3MeIleHHs BO BKJIAJ], O 3aKPBITHU cueTa 1o Bkiaay/ Bkiany «/lo BoctpeOoBaHuUS .

Iposaonranmus Iakera ycayr — npojyieHue cpoka aeictus Jlorosopa no Ilakery ycmyr.

IHapTHep banka — ropuauyeckoe MO, 3aKJII0YUBILIEE T0r0BOp ¢ baHKOM Ha IpefocTaBileHHE
CHelHalIbHBIX ycloBHil/mpoBeneHue akuui no Ilpoaykram (yciayram), mpesiaraembix Kimenram u
YTBEPXKICHHBIX YIOJIHOMOUYEHHBIM opraHoM banka. Iloj cnenuanbHBIMH YCIOBHUSAMHM IOHMMAIOTCS
yCIOBUS, OTJIMYAroluecss OT ycioBuil npenoctaBienus I[Ipomykrtos (yciyr) Bue Ilakera ycmyr,
YTBEPKJICHHBIE YIIOJJTHOMOYEHHBIM OpraHom baHka.

PacueTHblii mepuoa — nepuoj npenocTaBieHus U oocnyxkuBanus [lakera yciyr, 3a KOTOpBIii
noanexut B3umanue Komuccun 3a odcnyxusanue [lakera yciyr.

PacnopsizkeHue — noATBEpKIACHHBIM M HampasiieHHbI KimeHtom B baHk Ha ucnosiHeHHe
AJIEKTPOHHBIA JOKYMEHT/3JIEKTPOHHBIN ITUIATE)KHBIA JOKYMEHT, C(OPMHPOBAHHBIM HAa OCHOBAHUHU
[Ipoekra D]1/ ITpoexra DI1/I.

Cucrema IBO — cucrema IMCTaHIMOHHOTO OAHKOBCKOTO 00cTykuBaHus «MHTepHET-0aHK» U
«MoOunpHBIM 0aHK», KOMIUIEKC MPOTrPaMMHO-TEXHHYECKHUX CpelacTB baHka, oOecrneunBaromui
¢dbopmupoBaHue, mepenavy, perucTpanuio pacnopsbkeHnii Kimenra, a taxke MHbIE QYHKIUH uYepes
nH(OPMaLIMOHHO-KOMMYHUKAIIMOHHYIO ceTh HTepHeTr. Onepatopom Cuctemsl JJbO saBnsercs bank.

Cuer Ilakera ycayr — tekymuuii cuer B Baimtore Poccuiickoit denepanuu, oTKpbIThI bankom
Kinenty B mensix OCyILIECTBIEHHUS PACUYETHBIX ONEpalMii, B TOM YHCJIE ONEpaluil MO CIHUCAHUIO
KOMHCCHHU 3a oOcmyxkuBanue [lakera ycmyr mpu 3akiroueHun/mposonranuu Jloroopa mo Ilakery
YCIIYT.

Yceayra — yenyra «PCXb Pedepent», B pamkax kotopoit Kinnenry, 3akmounsiiemy JloroBop
JAbO u lorosop no [lakery yciyr, nepedeHb NPOLYKTOB U YCIYI KOTOPOTO COAECPKUT Y ciyry, bank
Ha ocHoBaHuHM [lopyuenus Knuenra B nensix cosepienus onepauuu popmupyet [Ipoexkt 3/1/TIpoext
OIIJ B Cucteme JIbO st mocneayromero UCoJHEeHUsI baHKOM COOTBETCTBYIOLIEH ONEpalini.

@DUHAHCOBBIN  KOHCYJAbTAHT — paOOTHUK mojpasfencHusi baHka, HaIeneHHBIN
MOJIHOMOYHUSIMU TIPOJaK CTAaHIAPTHBIX MPOIYKTOB, OCYIIECTBICHUS OOchmykuBaHus KineHTOB B
pamkax Ilakera ycnyr, mpuBiiedyeHHs OT MUMEHU baHka JEHEXHBIX CpenCTB (PU3MUECKUX JIHI] Ha
OaHkoBckue cueTa B BamoTe Poccuiickoit Denepanyiyi ¥ HHOCTPAHHOM BallOTe HA YCIOBHSIX,
YTBEPKACHHBIX baHKOM, C NpaBOM MOANMCAaHUS COOTBETCTBYIOIIMX JIOroBOpOB M JOKYMEHTOB,
COCTaBJICHHBIX B IOApa3JeleHUH baHka, NMOANUCAaHUSA PAaCYETHBIX JOKYMEHTOB, COCTABJIEHHBIX IIO
pacnopspkeHuio (3asBineHuo) KimenTa, a Takke Ha/JeleHHBbIH COOTBETCTBYIOIIMMHU JOJKHOCTHBIMU
IpaBaMHu, OOS3aHHOCTSIMM W HWHBIMH TOJHOMOYMSMH, OTOBOPEHHBIMH B €ro JOJDKHOCTHOM
MHCTPYKLHUH.

2. OO0Ouue moI0KeHus

2.3. B cmydae 3axmrouenus Jlorosopa mo Ilakery yciyr, Hacrosmme Ycinous mo [lakery
yCIIYT SBJSIOTCS HeoThemiieMol yacThio YKBO 1 ycTaHaBIMBarOT NopsiioK npeaoctaBieHus Kiventy
u oOciyxuBanusi bankom IlakeTroB ycnyr, a Takke perylupyiOT UHbIE OTHOIICHHS, BO3ZHUKAIOIINE B
CcBs13U ¢ 3TUM Mex 1ty Knuentom u bankowm (nanee coBMecTHO uMeHyeMble — CTOPOHBI).

2.4. YcnoBusi mo Ilakery yciyr SIBISIOTCS €OWHBIMH JUISI BCeX (DM3MUYECKUX I H
ornpenensoT nonoxxenus Jlorosopa no [lakery ycnyr, 3akimouaeMoro Mmexxy bankom u gpusnueckumu
munamu. B cnydae ecnu Knuent npucoeaunuinca k YKBO, Ho He 3akmounn ¢ bankom [[oroBop mo
[Takery ycnyr, Ycnosus no IlakeTy yciayr He IpUMEHSIOTCS.

2.5. Tlpomykrs! (yenyru) banka w/mmu [laptaepoB banka, Bxomsmue B coctas Ilakera ycmyr,
MOPSAOK MPEOCTaBICHUS U OOCITY>)KUBAHHS KOTOPBIX HE PEryIUPYETCs] HACTOSIIUMHU Y CJIOBUSMU T10
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[Takery ycnyr w/unu YKBO, mpemnocTaBisiOTCss Ha OCHOBAaHWUM HMHBIX OTACIBHO 3aKITFOYAEMBIX
noroopos (cornawmenuii) Kimmenra ¢ bankom nnu Knuenra c ITaptaepom banka.

2.6. bank c nenpio o3HakomieHusi Kiimentos ¢ Hactosimumu Ycnosusimu 1o Ilakery ycayr
pasmemnaer ux B llompa3genenusx banka, a Takke IOOBIM H3 CIOCOOOB, OOECTICUMBAIOIINX
BO3MOKHOCTh 03HAKOMJICHHUS € 3TOW mHpopMaiuen, B coorBeTcTBuH ¢ 11. 2.9 YKBO.

2.7. BHeceHuWe W3MEHCHUU W/WIM NONOTHEHWH B Hacrosimme YcioBust mo Ilakery ycayr
n/umn Tapudsr o Ilakery yciyr B wacTu mpegoctaBiieHus U obcimyxuBanus [IpomykToB (yciyr),
MOPSIZIOK TMIPEAOCTaBIICHUsT W OO0CIyx)uBaHus KOTOpbiXx peryiaupyercas YKBO, mnpousBoautcs B
coorBercTBuM ¢ II. 2.9 YKBO. BHecenne n3MeHeHniT W/ WM QOIIOJHEHUI B HACTOAIIKAE Y CIOBUS IO
[Makery ycmyr w/unm Tapudsr mo IlakeTy ycayr B 4acTH TPENOCTABICHUS UM OOCITY>KMBAHHS
[IpoaykToB (yciyr), HOPSAOK MPEIOCTaBICHHUS M OOCIYXKMBAHHS KOTOPBIX PEryIUPYETCs] UHBIMU
OTJIETIbHO 3aKJII0YaeMbIMU jJoroBopamu (cornameHusiMu) Knuenta c¢ bankoMm, mnpous3BoauTCS B
COOTBETCTBUH C TAKUMHU JJOTOBOPAMH (COTJIAILICHUSIMU ).

3. IlpaBa u o6s13anHocTH CTOPOH

3.1. bank o0s3yercs:

3.1.1. OcymectBnate obcnyxuBanne Kmmenta B pamkax [loroBopa mo Ilakery ycmyr B
COOTBETCTBHUHM € 3aKOHOJaTenbcTBOM Poccuiickoit denepanuu u Tapudamu no [lakery ycnyr, a Takxke
Ha OCHOBAHWM MHBIX OT/AEIBHO 3aKJIF0UAEMbIX JIOrOBOPOB (coriameHuil), npuMeHuMbIX K IIpoaykram
(ycmyram), Bxoasuium B [lakeT ycmyr.

3.1.2. T'apantupoBare Taiiny Cuera/CyeroB, omnepamuii mo Cuery/CueTtam M CBEIACHHH O
Kmuenre. Mudopmanus o Kiumenre, cocrosHum Cuera, omnepauusix IO CYETYy MOXKET ObITh
IIPEIOCTABIIEHA TPETHUM JIMIIAM TOJBKO B CIydasx U B MOPAJKE, MPEAYCMOTPEHHBIX JIEHCTBYIOIIUM
3akoHoJaTeNbecTBOM Poccuiickoit deneparum.

3.1.3. BeImonHATh  KOHTPOJbHbIE (YHKIWH, BO3JNOXKEHHbIE Ha baHK AeHCTBYOIINM
3akoHoj aTenbcTBOM Poccuiickoit denepannu u bankom Poccum.

3.2. bank umeer npaso:

3.2.1.BHOCUTH U3MEHEHUS W/WIU JOTIOJHEHU B HacTosue Y cnosus no Ilakery ycayr (B Tom
yrcie, yrBepkaeHne bankom HoBO# penakumu YcnoBuit mo Ilakeram ycnyr) w/niam B Tapudsl mo
[Takety ycayr nmo cornamenuto CTOpoH, B HOPsIKE, IPEAYCMOTPEHHOM 1. 2.5 HacTOSIMX Y CIIOBHHA MO
[TakeTy yciyr, 1 B COOTBETCTBHMHM C JIEHCTBYIOIINUM 3aKOHOAATEIbCTBOM Poccniickoit denepanun.

3.2.2.Hanpasnare Knuenram, 3akmoumBmum Jlorosop mo Ilakery ycmyr, uH(Opmaruio,
CBSI3aHHYIO C UCITOJIHEHHEM 00s3aTeNIbCTB W/WJIH peanu3aiueit npas no Jlorosopy mo Ilakery ycmyr.
Bce pucku, cBA3aHHBIE C TEM, YTO HANPABJICHHAs IO OTKPBITBIM KaHalaM CBSI3U KOPPECIIOHACHIIMS
MOJKET OBITh IOCTYITHA TPETHUM JIMIIaM, Bo3iaratorcs Ha Kinenra.

3.2.3. CnuceiBath co Cuera Ilakera ycnyr Knuenra 0e3 ero JONOJHUTEIBHOTO PAaCOPSKEHMS,
Ha OCHOBaHMM 0aHKOBCKOI'O opepa:

- cymmy Komuccenn 3a o0cnyxuBanue [lakera ycnyr B cootBercTBuu ¢ Tapudamu no Ilakery
yCJIyT,;

- CyMMBbI, omn0O04YHO 3auncieHHble Ha Cuet [lakera ycnyr, ¢ NpUIOKEHUEM K BBIMKCKaM I10
Cuery Ilakera ycayr uCIpaBUTEIBHBIX OPIEPOB;

- CyMMBbI 10 CBOEBPEMEHHO HEHCIIOIHEHHBIM 00s13aTenbeTBaM KitnenTa nepen bankow;

- JCHEXKHBIE CpEACTBA, B3bICKMBacMble C KiuMeHTa Ha OCHOBAHMM HCIIOJIHUTENBHBIX
JOKYMEHTOB, a TaKKe B MHBIX CIydasX, YCTAaHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccutickoit denepanuu.

VYc10BUS HACTOSIIErO MYHKTA SBJISIOTCS 3apaHee JIaHHBIM aKIIeNTOM, KOTOPbIN MpeaocTaBieH
Knuenrom banky 0e3 orpaHu4eHdss IO KOJUYECTBY M CyMMaM pacueTHBIX JIOKyMEHTOB,
¢dbopmupyemMbix bankoM B 1ensix obecriedeHus UCHONHEHUs 00s3arenbcTB KineHnTa, BhITEKAOMUX U3
Hacrosmux Ycnouid mo Ilakeram ycayr m Tapudo mo Ilakery ycnyr, u B paMKax HHBIX
3aKJIIOUYEHHBIX J0roBOpoB Mexay bankom u KimeHTOM ¢ BO3MOXXHOCTBIO YACTHUHOTO HMCIIOIHEHUS
pacueTHBIX JOKYMEHTOB 110 YCMOTpeHHI0 baHka.
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3.2.4.3anpammBare y KineHTa HOKyMEHTBI M CBEICHHUS B CllydasX, MpPeAyCMOTPEHHBIX
3aKoHoarenscTBOM Poccutickoit denepanuu U HaCTOAIMMHU Y ciioBUsAMH 110 [lakery yciyr.

3.2.5.Ilpon3BouTh NPOBEPKY CBEIEHHUH, YyKa3aHHbIX KIMEHTOM B COOTBETCTBYIOIIMX
3asIBJICHUSAX U COZAEPIKALLMXCS B IpeACTaBIeHHBIX KilMeHTOM T0KyMeHTax.

3.2.6.Pactopruyts /[lorosop mno Ilakery ycayr B cilydasX W MOpPSJKE, YCTaHOBJIEHHBIX
3aKoHoarenbcTBoOM Pocculickon denepanuu.

3.3. Kinent o0si3yercsi:

3.3.1. BemmonHsATh Bece 00s13aHHOCTH, BhITeKarommue u3 JJorosopa no Ilakery ycnyr. Cobmroarsh
npasuia u TpedboBanus banka B pamkax Jlorosopa no Ilakery ycmyr.

3.3.2. OmnauuBats [Iponykrsl (ycinyru) banka B coorBercTBuu ¢ JloroBopom 1o Ilakery ycmyr
u Tapudamu no Ilakery ycmyr, B TOM uucie, oOecrieduTh HaJM4YME ACHEXHBIX cpelacTB Ha Cuere
[Takera ycmyr st cBoeBpeMeHHO# orutatel Komucenu 3a oocnyxuBanue Ilakera ycnyr, ciucsiBaeMoit
bankom B cootBerctBuu ¢ Tapudamu no Ilakety yciayr B nopsake, IpeayCMOTPEHHOM pa3ieiioM 5
HacTosMx Yciosui o [lakeram ycmyr.

3.3.3. B cinyuyae Bo3HuKHOBeHUs y KimeHTa OCHOBaHMI IojaraTb, YTO CPEICTBAMHU CBSI3U U
KOHTakTHOW wH(popmammeir, cooOmenHbiMu Kimmentom  banky, Moryr HemoOpOCOBECTHO
BOCIIOJIb30BaThCsl MHbBIE JIMLIA, HE3aMEUIUTEIbHO COOOLIUTh 00 3TOM baHKy, a Takke cOOOIUTh NHbIE
CpEICTBA CBSI3M M KOHTAKTHYIO MH(OpMALIHIO JIJIs B3auMoiericTBus banka ¢ KitmeHToM.

3.3.4. Ilpu pacropxenun Jlorosopa no Ilakery yciyr opopMuTh 3asBieHHE O 3aKPBITUH BCEX
Cuyera(oB) 0aHKOBCKOH(MX) KapThl, OTKpHITOro(bix) B pamkax [lakera ycmyr, mo ¢opwme,
YCTaHOBJICHHOM baHKOM, U caTh B baHk BCe BBINTYILIEHHBIE KapThl.

3.4. KnueHT BOpaBe:

3.4.1. B Tteuenue Bcero cpoka Jlorosopa mno Ilakery ycinyr monb30BaThCsl JHOOBIMU
[Iponykramu (yciyramu), Bxoasaummu B [laker yenyr B coorBerctBuu ¢ Tapudamu no Ilakery ycnyr,
C Y4E€TOM OIpaHMYECHMH, yCTaHOBJIIEHHbIX baHkoM B Hacrosmumx YcioBusax no Ilakeram ycunyr,
coorBercTByrommx Tapudax mo Ilakery ycmyr, a Takke B MHBIX OTIEIBHO 3aKJIFOYCHHBIX JTOTOBOPAX
(cornamenusx) Knuenra ¢ bankom unu Kinenra c [Tapraepom banka.

3.4.2. Pactopruyts JloroBop mo Ilakery yciayr B MOpsiaKe, YCTAaHOBJICHHOM B pasjaene 7
Hacrosamux Ycinosui 1o [lakery ycauyr.

3.4.3. Otkazarbes ot [lpoaykra (yenyrn), Bxoasiero B Tapudsl no [Takery ycayr, B mopsixe,
IIPENyCMOTPEHHOM HactosimuMmu  YcnoBusmMu 1no Ilakery ycnyr, YKbBO u uHBIMH OTZHENBHO
3aKJIIOYEHHBIMH JToroBopami (cornamenusmu) Knvenra ¢ bankom winn Knuenra ¢ [laptaepom banka.

4. Tlopsiaok 3akii0ueHus U npoJjoHranuu Jlorosopa no Iakery ycayr

4.1. 3axmouenue JloroBopa mo Ilakery yciayr ocymiecTBisi€TCsl MyTEM MNPUCOEANMHEHUS
Knuenrta k HacrosimuuM YcnoBusM no Ilakery ycimyr B coorBeTcTBUM cO cT. 428 I'paxnaHckoro
konekca Poccuiickoit @enepannu B 1enoM. KimeHT cuuraercss npuCcCOeIUHUBIINMCA K Y CIOBHUAM I10
[Takety yciyr ¢ momeHTa npezcrasieHus Kinuentom B bank Hamiexamumm o6pa3oM 3al0JHEHHOTO U
noanucanHoro 3asieHus Ha [laker ycayr u npunsatus bankom nanHoro 3asenenus Ha [laker ycnyr.

4.2. OO0s3arenbHBIM ycloBHeM 3akitoueHus Jlorosopa no IlakeTy yciyr siBisieTcs OTKpBITHE
Cuera [lakera ycnyr B Bamote Poccuiickoit @enepanumu.

4.3. B cnydae 3akmouenust Jlorosopa no Ilakery yciyr, YKBO, B ToM uucie Hacrosiue
VYenosus no Ilakery ycayr, a Takke 3asBieHue Ha [lakeT yciayr B COBOKYIHOCTH SIBISIFOTCS
HEOTHEMJIEMBIMH YaCTSAMHU 3aKJII04eHHOro Mexxay Knuentom n bankom Jlorosopa no Ilakery ycmyr.

4.4. TlpaBa u oOs3anHOCcTH CTOopoH 1o JloroBopy mo IlakeTy yciayr BO3HHKAWOT C JaThl
3axmoueHus Jlorosopa no [lakery ycmyr.

4.5. Jlatoii 3akmouyenust JloroBopa mo Ilakery ycayr sBasercst nara oTkpbiTus Cuera B
Bamote Poccuiickoit ®enepanuu. @akt otkpbitTus Cuera KiimenTy noarsepxaaercs oTMeTKoM baHka,
npoctabiisieMoil Ha 3asiBieHuu Ha [laker ycayr ¢ ykazanueM Homepa Cyera.

4.6. Horosop mo Ilakery yciyr 3akirodaeTcs Ha OAMH ToJi ¢ BO3MOXKHOCThIO [IponoHramuu
[Takera ycmyr. Cpok neiictBus J[loroBopa mo Ilakery ycayr paccumThiBaeTcsi Kak 365(366)
KaJIeHAApHBIX IHEN ¢ aarel 3akimoueHus [lorosopa no Ilakery ycnyr. Ilpononranus Ilakera ycmyr
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OCYILIECTBJISICTCS TpU ycJoBHHM, 4TO KineHT He MeHee yeM 3a 45 KaJleHIapHbIX THEW A0 AaThl
OKOH4YaHMs cpoka nerctus Jlorosopa no Ilakery yciyr He Bblpa3uil baHky B MMCBMEHHOM BHJE IO
dbopme, yTBepKaeHHON baHkom, cBoe skenmaHue pactoprHyth JloroBop mo Ilakery ycayr. Teuenue
ouepenHoro cpoka JJorosopa no Ilakety ycinyr HauMHaeTcs Co AHs, CIEAYIOLIEro 3a JaTOM OKOHYaHHUS
npeabIayero cpoka aercraus JJorosopa no [lakery ycmyr.

3axmouenue Jlorosopa mo Ilakery ycayr u Ilposnonrauumsa Ilakera yciayr mpou3BOAMTCS
bankom ¢ yuerom pazzaena 5 Hacrosmux Ycinosuil o Ilakety ycmyr.

4.7. KiueHT MOXET UMeTh TOJIbKO oJuH AeiictByromuii Jlorosop mo Ilakery yciyr. Ilpu
xkenanun Kimenrta umsMenuth Tun Ilakera ycioyr, KiumeHT HOJKEH pacTOPrHYTH JIEMCTBYIOIIMI
Horosop o [Takery yciryr u 3akmountsb HOBbIM JloroBop no Ilakery ycayr.

5. Topsaok B3umanusi Komuccuu 3a oociayxxuBanue Ilakera ycayr

5.1. Topsmox B3umanusi Komuccum 3a oOcmyxuBanue Ilakera ycmyr «YiubTpa» u Ilakera
YCIYT «DIIUATH:

5.1.1. Pacuernsiii nepuoxn mno Ilakery yciyr «Yaetpa» u Ilakery ycayr «Ouut» paBeH
oxHoMy roay. Tedenue neporo PacueTHoro nepuoja HauMHaeTCs ¢ JaThl 3aKitoueHus Jlorosopa mno
[Takery ycnyr, a KaK10ro nocieayrouero - ¢ gatel [Ipononranuu Ilakera yciyr.

5.1.2. Komuccus 3a obcnyxuBanue [lakera ycinyr B3umaercs bankoM Ha ocHoBaHuu 1. 3.2.3
HacToamux YcinoBuil no Ilakery ycayr co Cuera Ilakera yciyr, oTkpeIToro B BamoTe Poccuiickoit
®enepanuu.

5.1.3. 3a nepserit Pacuernsiii nepuon Komuccus 3a obcmyxxuanue [lakera yciayr B3uMaeTcs
co Cuera Ilakera ycnyr B gary 3akmodeHuss Jlorosopa mno Ilakery ycayr. Ilpm stom Kiment
o0si3yercst obecrieunth Ha Cuere [lakera ycmyr cymmy, HeoOXoaumyro aisi omiatel Komuccun 3a
obcnyxuBanue [lakera yciyr, Ha gary 3aximouenus JloroBopa no Ilakery ycuyr.

5.1.4. Ilpu Ilpononrauuu Ilakera ycnyr Komuccus 3a obOcmyxuBanue Ilakera ycmyr
B3MMaeTCsl B MocieqHui pabouuil neHs npeamectByromero PacuerHoro mepuona. Ilpu ycnoBum
cimcanus co Cuera [lakera ycimyr Komuccnn 3a obcnyxuBanue [lakera yciyr [orosop mo Ilakery
YCIIyT CUMTAETCS MPOJOHTMPOBAHHBIM C JIaThl, CIECAYIOIIEH 3a 1aTOM OKOHYAHUS MCTEKILIEro Iepruosa
neycrteus JJorosopa no Ilakery ycmyr.

5.1.5. Pa3memenne Knuenrom nenexxnoir cymmsl Ha Cuere Ilakera yciyr, paBHOH cymme
Komuccun 3a obcnyxuBanue [lakera ycnyr B coorBerctBuu ¢ Tapudamu mno Ilakery ycmyr, He
M03/1Hee MoclieAHero paboyero qHs nepuoza aeiictus Jlorosopa no Ilakery ycnyr, npu yclIoBUH, YTO
Knuent He npenocraBun B baHk 3asBienHue o pacropkenun JloroBopa no Ilakery ycuyr, saBusercs
cornacueM Kimmenta ¢ Ilpononraumeit Ilakera ycnyr m pasmepom Komuccum 3a oOciyxuBaHUe
[Takera ycnyr, B3umaemoil bankom co Cuera Ilakera yciyr B mnociegHuil pabouuil J1€Hb
npenpiayero nepuoaa aercreus Jlorosopa no Ilakery ycmyr.

5.1.6. B ciywae eciu B mocieaHMA pabouunii AeHb nepuoaa nercTBus oroopa no Ilakety
ycayr Ha Cuete IlakeTta yciayr oTCyTCTBYeT cyMMa JECHEXKHBIX CPEJCTB, HEOOXoauMas JJIsi OIUIaThl
ouepeanoit Komuccuu 3a odcnyxkuanue I[lakera ycnyr, u/unu Knuent npencraBun B bank 3asBiienue
o pactopxkeHun [lorosopa no Ilakery ycayr, npoucxoaut pacropkenue Jlorosopa no Ilakery ycnyr B
MOpsIAKE, MPEIYCMOTPEHHOM paszaesoM 7 Hacrosumx YciuoBud mno Ilakery ycmyr. Ilpm stom
BO3MOXXEH OTKa3 CO CTOpPOHbI baHka B NpeNOCTaBIEHUM YCIYr, BKIKOYEHHbIX B llaker ycayr, B
ciydasx, yctaHoBleHHbIX Tapudamu no [lakery ycmyr.

5.1.7. VYnnauennas Knuenrom Kommuccus 3a o0cnyxuBanue [lakera ycayr He Bo3Bpalaercs,
B TOM 4YHCJIe TpU AOCPOYHOM pactopxkeHuu JloroBopa mo Ilakery ycnyr mo nHunuatuBe Kinenra
u/unu ucnonb3oBanuu Kinuenrom tonsko psaa [IpoaykTos (ycmyr), BkimoueHHbIX B [TakeT ycmyr.

5.2. Topsamok B3umanus Komuccuu 3a oocimyxuBanue [lakera ycmyr «[Ipemuymy.
5.2.1. Kowmmccus 3a obcnyxuBanue [lakera ycnyr B3umaercs bankom Ha ocHoBaHuu 1. 3.2.3
HACTOSIIMUX Y CIIOBUH.

5.2.2. Pacuernswiii nepuon mo Ilakery ycnmyr «[Ipemuym» paBeH OJHOMY KaJeHAApHOMY
Mecsny. Tedenue nepBoro Pacuetnoro nepuoaa no I[lakery ycnyr «lIpeMuym» HaunMHAETCs C IEPBOTO
KaJICHJIapHOT0 JIHS MecCs1a, CIeYIOUIEro 3a 1aToil 3akmouenus JJorosopa no [lakety ycuyr.
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5.2.3. Komwmccus 3a obcmyxuBanme I[lakera yciyr B3uMaeTcss B TEpBBIA paboOuyuil JeHb
Mecsua, cienyomero 3a PacuetHeiM nepuonoM. Ilpu HenOCTaTOUHOCTH JIEHEXKHBIX CPEACTB IS
B3uMaHus Komuccun 3a obciyxuBanue Ilakera ycinyr B mosHoM oObeme 3a PacueTHblil mepuon
Komuccus 3a oocmyxuBanue [lakera ycnyr 3a Takoit PacuetHblit nepuoy (HeoruraueHHbIA PacueTHbIN
NepuoJ) MOAJEKUT B3UMAHUIO B naTy B3uMaHus Komuccum 3a obcmykuBanue Ilakera yciyr 3a
PacuerHbIil eprof, clieyronui 3a HEOIUIAY€HHBIM PacyeTHBIM eproIoM.

ITpu nocraTouHocTn neHexHbIX cpencTB Ha Cuere Ilakera yciyr minsa B3umanusa Komucenn 3a
obciykuBanue [lakera ycinyr B monnom o6seme Komuccus 3a o6ciyxkuBanue [lakera ycnyr B nepByto
ouepenp B3umaerca co Cuyera Ilakera ycnyr. Ilpu orcyrctBum Ha Cuere [lakera ycinyr JeHEXKHBIX
CPEICTB B CyMME€, 1OCTaTO4YHOM it B3uManusi Komuccuu 3a oociyxuBanue Ilakera yciayr B mosiHom
oobeme, Komuccus 3a obcmyxkuBanue [lakera yciayr B3MMaeTcsl CO cyeTa KapThl, BBINYIIEHHOW B
pamkax Ilakera ycayr, uiam soOoro mHoro cuera Kimenta, otkpeitoro B banke, B ToM umcie
TEKYILEro/HaKOIMUTEIBHOIO cueTa B pyOJIiX M MHOCTPAHHOW BalioTe (3a MCKIIOYEHHEM CYETOB, 110
KOTOPBIM B COOTBETCTBHMHU C 3aKOHOJATENbCTBOM Poccuiickoi Penepauuu 3arpeuieHO CIUCAHUE
JICHEeXKHBIX CPEICTB Ha yKa3aHHbIE LIE€JIM, U CUETOB II0 y4eTy BKJIaJA0B). B ciaydae ecnu Baimora cuera
orinyHa oT BamoTel Komucenn 3a obcyxxuBanue [lakera ycuyr, Knuent nopyyaer banky HarpaButhb
Ha IMPHOOpPETEeHHE COOTBETCTBYIOIIEH BaJIOTHl JCHEXKHbBIE CPEICTBA B CyMMe, JOCTaTOYHOW JIst
B3uMaHus Komuccum 3a oOciyxuBanus [lakera yciayr, npu 3TOM KOHBEpPTALUsl JIEHEKHBIX CPE/ICTB
IIPOU3BOIUTCS 1O Kypcy banka Poccun Ha 1eHb OCYIIECTBIIEHUS ONIEpPALUH.

VYcnoBus ab3ana BTOPOTO HACTOSAMIETO MyHKTa Y cnoBuid 1o [lakeTy yciyr sBISIOTCS 3apaHee
JAHHBIM aKLENTOM, KOTOphId mpenoctasieH Kinentom banky 6e3 orpaHuueHus 1O KOJIMYECTBY U
CyMMaM pacueTHBIX JTOKYMEHTOB, (OpMHpYeMbIX baHKOM B Helsx o0OecredyeHus] MCIIOIHEHHS
oOs3atenbeTB KinenTa, BhITeKaromux M3 Hactosmmx Ycinouih mo [lakeram ycnyr u Tapudos mo
[Takery ycnyr. Yactuunoe B3umanue Komuccuu 3a obcnyxkupanue [lakera ycayr co Cuera Ilakera
YCIYT W/WIM UHBIX CYETOB HE OCYILECTBIISACTCS.

5.2.4. B cnyuae He ymiarel Kimmentom Komuccun 3a o6ciyxuBanue [lakera yciyr B MOJIHOM
o0beMe 3a 1Ba PacueTHbIX neproza moapsii B NepBblid pabounii 1eHb Mecsla, CIeYIOLIEro 3a BTOPhIM
HeorutadeHHbIM PacuerHbeiM nepuonoM, bank Bmpae pactoprayts Jlorosop mo Ilakery yciyr B
OJTHOCTOPOHHEM IOPSAKE.

5.3. Pasmep Kommuccun 3a obcmyxuBanue [lakera yciyr onpenensiercst bankom:

5.3.1. Ilo [Makery ycayr «YneTpa» u Ilakery yciyr «auT»:

- npu 3akmouennn JloroBopa mo Ilakery ycnyr «Ynbrpay/doroBopa mo Ilakery ycmyr
«QIUT» B 3aBUCUMOCTH OT coOTBeTcTBUSI KilMeHTa ycloBHSAM, YyKa3aHHbIM B COOTBETCTBYIOIIMX
Tapudax mo [lakety ycnyr, neiicTByromux Ha aary 3akiroueHus Jlorosopa no [lakery ycnyr;

- 1pu [Ipononranuu Jlorosopa no Ilakery yciayr B 3aBUCHMMOCTH OT cOOTBETCTBUA KimeHTa
YCIOBUSAM, YKa3aHHbIM B cooTBeTcTByromMx Tapudax mo Ilakery ycayr, AedcTByOIUX Ha Jary
B3uMaHus Komuccuu 3a o0cinyxuBanue [lakera yciyr.

5.3.2. Ilo Ilakery ycayr «IIpemuym»: npu B3uManuu bankom Komuccun 3a oGcmykuBaHue
[lakera yciayr B 3aBUCMMOCTH OT CcOOTBETCTBHsS KimeHTa ycioBusiM, ykazaHHbIM B Tapudax mo
[Takety ycnyr «[Ipemuymy», neicTByronmx Ha Aaty B3umanus Komuccum 3a oOcnyxuBanue Ilakera
YCIIYT.

5.3.3. CooTBETCTBHE MM HECOOTBETCTBHE YCIOBMSM NPUMEHEHHUS TOTO MM MHOTO pa3Mepa
Komuccun 3a oOcnyxuBanue [lakera ycoyr B coorBerctBuum ¢ Tapudamu mo Ilakery ycayr
ornpenensercss baHkoM B MOpsIke, yCTAaHOBIEHHOM cOOTBeTCTBYIoImMMHU Tapudamu no Ilakery ycayr,
neiicTByromuMu  Ha JAarty B3uMmaHus Komwmccum 3a obOcnyxuBanue [lakera ycmyr, a Takxke
BHYTPEHHUMU JAOKyMeHTamu baHka.

6. Ilopsiaok odcay:kuBanus B pamkax Jlorosopa no Ilakery ycayr

6.1. B pamkax [loroBopa mno Ilakery ycmyr bank mnpenocraBinser KnmeHry, a Takxke
oOecneunBaer mpenocrasienue Ilaptaepamu banka Ilpogykrsr (ycmyru), THHI, KaTeropus,
CIelMabHbIE YCIOBUS OOCITY>KUBAHHS KOTOPBIX OMPEAEISIOTCS COOTBETCTBYIOIMMHU Tapudamu mo
[Takery ycnyr.
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6.2. TlpenocraBnenne bankoMm oOcCTyXMBaHUS TEPCOHATHLHOTO DUHAHCOBOTO KOHCYJIbTaHTA
(ecnu Takoe mpernycMmorpeHo Tapudamu mo Ilakery yciayr) ocymiecTBiseTcs C JaThl 3aKITIOUEHUS
Horoopa no [Takery yciyr.

6.3. IIpenocraBienue Ilpoaykros (ycayr), 3a uckiaouenueM IIpoaykroB (yciayr), yka3aHHBIX B
. 6.2 HacTosiux Y ciaoBui 1o [lakery yciyr, oCymecTBiIsieTcs Npyu YCIOBUM:

6.3.1. Hamuuusa y Knmenta neiictByromero [loroBopa mo Ilakery ycnyr W BBIOJHEHHS
Knunenrom obs3arenscTBa no pa3menienuto Ha Cuete [lakera yciyr/nneix cuerax KimeHTa, OTKpBITBIX
B Banke®®, cyMMBI JeHEXHBIX CpejcTB, HEOOXOAUMON s crucanus Komuccuu 3a o6cmyKuBaHue
[Takera ycayr B COOTBETCTBHUH C pa3ziesioM S5 HacTosmux Y ciaoBuii o [Takery ycmyr.

6.3.2. IlpenocraBnenus Kinmentom B bBaHK JOKYMEHTOB, HEOOXOIUMBIX JJISI MOJYYCHUS
ITponykToB (ycnyr), u npu coorBercTBuu Kimenra tpebosanusm banka, nznoxxeHHsM B Tapugax no
[Takery VYcayr, ucxoias U3 COOTBETCTBYIOUIMX YCJIOBHMM IIpeNOCTaBlIEHUS KOHKpETHbIX IIpoaykroB
(ycnyr) banka, [TaptHepoB banka.

6.4. IlpenocraBnenne u obOcnyxuBanue bankom IlponykToB (yciyr), 3a HCKIIOUYEHHEM
[IponykToB (yciyr), yka3aHHBIX B II. 6.2 Hactosmmx YciaoBuid mo Ilakery yciayr, mpou3BOAMTCS B
CJIEYIOILEM TOPSIKE:

6.4.1. OtkpbiTHe U obOciyxuBanue Cuera Ilakera ycinyr, B TOM 4uciie HOPSIOK CIMCAHUS CO
Cuera [lakera ycnyr Komuccun 3a obciyxuBanue [lakera yciyr, mpou3BOAMTCS B COOTBETCTBUU C
VY CoBUSIMH OTKPBITUS M 00CTy)KMBaHUs cueToB ¢uszndeckux aul B AO «PoccenbXxo30aHk».

6.4.2. OtkpeiTe u obcnyxuBanue Cuera, Boimyck KapTel w/mnm J{OMONHUTENBHBIX KapT K
Cuery npousBoaurcs B coorBercTBur ¢ Y KBO.

6.4.3. IlpenocraBnenne u obcimyxuBanue [IpogykroB (yciyr), BkIOYeHHbIX B Tapudsr mo
[Takety ycayr, HO He yka3aHHbBIX B I.I. 6.4.1 u 6.4.2 Hacrosmux Ycnosuili no Ilakery ycuyr,
OCYILIECTBIISIETCS HA OCHOBAaHMM HMHBIX OTAEJIBHO 3aKJIIOYEHHBIX JIOTOBOPOB (COIJIAIICHUN) MEXIy
Knuentom u bankom mwnmu Knuenrom u Ilaptaepom banka B coorBerctBum ¢ Tapucdamu mo Ilakery
YCIIYT.

6.5. Knuent umeet npaso opopmuts Ilponykrs! (ycnyru), BkitroueHHsle B Tapudsl no [lakery
yCIIyr, B Te4eHHe Bcero cpoka aeucteusa Jlorosopa mo Ilakery yciyr. Ilpu stom bank moxer
ycTaHaBJIMBaTh OrpaHndeHus no psany IlpoaykTtos (yciyr) B coorBeTcTBYOMEM TapupHOM miiaHe mo
takuM [Ipogykram (ycmyram)/Tapucdax mo Ilakery ycmyr, a Takxe B COOTBETCTBHM ¢ 1. 5.1.4
HacTosmMX YcioBui no [lakery ycayr.

7. IlpemocraBJjieHue Yciayru

7.1. Ycnyra poctynmHa KianeHTaM, 3akimrouuBIiuM ¢ bankom JloroBop JBO u JloroBop mo
[Takety ycnyr, nepedeHb MPOYKTOB U yCIYI KOTOPOTO COJIEPKUT Y CIYTY.
7.2. bank B pamkax Ycayru mnpenocraBiser Kiumenty Bo3moxHOCTh 1o Ilopydenuto,
HarnpaBiieHHOMY B bank mocpeactBom Cucremsl J[BO, oCcyIiecTBUTE CAEAYIOMINE TUITHI OTIEPALTHIA:
7.2.1. JIns xnueHToB, 3akatounBIInX ¢ bankom [Jorosop no Ilakery ycnyr «9auT»:
- TEPEeBOJAbI JICHEKHBIX CPEACTB B COOTBETCTBMM ¢ pazznenoM 4 Y]JIBO (undopmarus
pa3meliieHa Ha opunuaibHOM caiite banka B cetn MHTepHeT o aapecy: www.rshb.ru);
- OTKpBITHE/3aKpbITHE BKJIAJ0B B cooTBeTcTBHM C Ilpunoxenuem 1 x YBO u BkiagoB B
pamkax [lakeToB ycayr;
- OTKpBITHE/3aKpbITHE OAHKOBCKHUX CUETOB B cOOTBeTCTBHHU ¢ [Ipunoxkenuem 2 k Y /IBO.
7.2.2. JIna xnueHToB, 3akmounBIIuX ¢ bankom [loroop mo Ilakery ycnyr «YiabTpay wiu
[Ipemuym»:
- TepeBOABI JECHEXHBIX CPEACTB C OJHOTO OaHKOBCKOTO cdYeTa/ BKJIaZa Ha JPYrod
6aHKOBCKUil cuet/ BKIas ogHoro Kinenra orkpsiTsie B banke B cooTBeTcTBHU ¢ pazzaeioMm 4 YIBO
(uHpOpMaIMs pa3MelieHa Ha opunansHOM caiite banka B cetn MHTepHeT 1o aapecy: Www.rshb.ru):

2 Vcnosre 0 HaIMYMM JICHEXHBIX CPEJACTB B PasMepe, J0CTaTOYHOM [ omnaThl Komuccun 3a obcnysxkupanue ITakera
ycIyT, Ha MHBIX cuetax Kimenta npumernmMo toisko mo [lakety yeuyr «IIpemmym».

YcnoBust KOMIUIEKCHOTO OaHKOBCKOTO 0oOCTykuBaHus fAepxareneit kapt AO «Poccenpxo30aHK
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)


https://www.rshb.ru/natural/dbo/ibank/
https://www.rshb.ru/natural/dbo/ibank/

59

- MepeBOAbl JACHEXKHBIX cpeacTts B noap3y ropuauudeckux sun: AO CK  «PCXb
CrpaxoBanue», OO0 «PCXb-CrpaxoBanue xuzan», OO0 «PCXb VYnpasnenne AxtuBamuy, OO0
«AnspaCrpaxoBanue-XXu3zHb» B cooTBeTcTBUH C paszneioM 4 YJIBO (undopmanms pasmerieHa Ha
ounuansHoM caiite banka B cetu MHTepHeT o agpecy: Www.rshb.ru):

- OTKpPBITHE/3aKPBITHE BKJIaN0B B cooTBeTcTBHM ¢ [Ipmnoxkenuem 1 x YJIBO u BkianoB B
pamkax [lakeToB ycayr;

- OTKpPBITHE/3aKphITHE OAHKOBCKHUX CYETOB B COOTBeTCTBUH C [Ipunoxkenuem 2 k Y JIBO.

7.3. [Ipuem bankom ITopyuennii KiineHTa oCymecTBIsIeTCsl KpyTriaoCyTOYHO.

7.4. O6padotka bankom Ilopyuenunii Knnenra, 3akmounBmuM ¢ bankom JloroBop mo Ilakety
yCIyT «IHUT», OCYIIECTBIIACTCS B Te€UEHUE pabovero JAHS B HOPSAKE MOCTYIJICHUS U B COOTBETCTBHH C
pexxumoMm pabotel [loapasznenenus banka. [lopydenus, HampaBieHHble B bank mocie BpemeHH,
YCTAHOBJICHHOTO pekuMoM paboTsl [loapasnenenus banka, Oyayt oOpabGoransl B mepBblii pabounit
JIeHb, CIICIYIOIINI 3a THeM nocTyiuieHus [lopydyenus B baHk.

Oo6pabotka bankom Ilopyuenuit Knuenros, 3akmrounBimmM ¢ bankom Jloroop mo ITakeram
yenyr «Yastpa» win  «lIpemuym», OCylIeCTBISIETCS B MOPSAKE OYEPENHOCTH BPEMEHU HX
MOCTYIUIEHUs B baHK M B COOTBETCTBUM C PeKUMOM paboThl KoHTakT-lleHTpa, HO He no3aHee 24
yacoM ¢ MOMeHTa noctymienus [lopyuenus B baHk.

7.5. bank dopmupyer Ilpoext D/TIpoext DIIJI cormacuo I[lopydeHwro, HampaBICHHOMY
Knuentom B baHk B COOTBETCTBHHM € TyHKTOM 7.2 HacTtosAumx YcnoBui no [lakery ycmyr.

7.6. Ilopyuenuss KnmeHra B LensIX COBEpIIEHMs ONepaluii, COOTBETCTBYIOIMX MYHKTY 7.2
HacToamux YcnoBuil mo Ilakery ycnyr, AOMKHBI cCoAep>KaTh HEOOXOMUMBIE CBEICHUS I HX
ucnojiHeHus: bankom:

- 10 TEepeBOAY ACHEKHBIX CPEACTB B COOTBETCTBUU ¢ TpeboBaHusimMu [lonoxenuss banka
Poccun ot 29.06.2021 Ne 762-I1 «O mpaBmiax OCYIIECTBICHHUS IEPEBOAA JIEHEKHBIX CPEICTBY
JOJDKHO cofepkaTh WH(OPMAIMIO, TO3BOJSIONIYI0 YCTAHOBUTH IJIATENbIINKA, MOJIydaTesl CPEeICTB,
CYMMY I€peBO/1a, HA3HAYEHUE I1J1aTexka;

- Ha OTKpPBITHE CYETa MO0 BKJIAJly: HAUMEHOBAaHUE BKJIAJla, CPOK pPa3MEILECHMs BKJIada, CymMMa
BKJIaJla, BAJIIOTA BKJIAJa, NOPSAIOK BBIILJIATHI IPOLIEHTOB;

- Ha OTKpbITHE 0AHKOBCKOT'O CUeTa: HAMEHOBaHUE CUeTa, BAJIIOTA CYETA.

7.77. llopyuenuss Knumenrta, coaepkanme CBEACHUS O COBEpPIICHUM ONEpauuid, He
MIOMMEHOBAHHBIX B MyHKTe 7.2 Hactosmux Ycinouil mo Ilakery yciyr, He mojuexar obpaboTke
bankom, o yem bank yBemomusier KimmeHTa mMmOCpenCTBOM HAampaBJiEHUS COOTBETCTBYIOILIETO
coobmienus B Cucreme J1bO.

7.8. Ilpu orcyrctBum B moctynuBimieM B bank [lopydenun Knmenra cBeneHuil coriacHo
OyHKTY 7.6 Hacrosmux VYcinoBuid mno Ilakery yciyr, HeoOXOAMMBIX [uis (OPMHPOBAHUS
[Ipoexra D [1/TIpoexra DI1/I, bank, B LensX NOTyYEHHUsS] HEJOCTAIOLIUX CBEACHUN A1 (OPMUPOBAHUS
ITpoexta D[I/IIpoexta DOIIJ], HampaBiser KiueHTy cOOTBETCTBYIOIIEE COOOIIEHHE MOCPEICTBOM
Cucremst J1BO. Ilpu orcyrctBum otBeta Knmenta mo koHia pabodero mHs, CIEIYIONIETO 3a JTHEM
HanpasieHus: bankom coobmenus Knuenry, IlopydyeHue He nouIeKUT UCTIOTHEHUIO baHKoM.

7.9. Ilopyuenus Kiunenra nojjexxaT UCIOIHEHNI0O baHKOM MpyU BBINOJIHEHUH B COBOKYITHOCTH
CIIEYIOLIUX YCIIOBUM:

- KimeHT COOTBETCTBYET YCIOBUSAM, yKa3aHHBIM B IyHKTe 7.1 Hacrosmux YcCiaoBHM IO
[Takery ycuyr;

- ayrentudukanus Kiuenra npoiinena ycnemso B cootserctBuu ¢ JJorosopom /150O;

- Tlopyuenue KnueHnra conepkut CBEJEHHs B IIEJIIX COBEPILEHUS ONepaluy, TOUMEHOBAHHON
B ITyHKTE 7.2 HacToAmux ¥Ycnosui no [lakery ycmyr;

- TlopyueHue CcoOIEpKUT Bce HEOOXOIUMBIE CBEICHHS JUIl COBEPIIEHHUS OIepaluu B
COOTBETCTBUM C ITYHKTOM 7.6 Hacrosmux YcioBui no [lakery ycayr m onepanus, coaepskamascs B
[Topy4yeHun, COOTBETCTBYET JIMMHUTAM, YCTAHOBJICHHBIM Tapu(paMH TUCTAHIMOHHOTO OaHKOBCKOI'O
obcmyxxkuBanust pusnyeckux aui] B AO «Poccenbxo30aHK» ¢ UCIOIB30BaHUEM CHCTeMBbI «HTEpHET-

OaHk» 1 «MOOWIBHBIN OaHK».
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7.10. Tlpu HECOOTBETCTBUM THIIA Omeparuu, coxepkameiics B [lopydenun Knuenra, tunam
onepauui, yKa3aHHbIM B IyHKTe 7.2 HacTosummx YcioBuil mo Ilakery ycmyr w/wim omneparud,
conepxanieiics B Ilopydenun KimeHta nuMuTtam, yCTaHOBJIEHHBIM TapudpaMu IUCTAHIIMOHHOTO
0aHKoBCKOro oOcyx)uBaHus prsnueckux aui B AO «Poccenbx030aHK» ¢ HCIIOIB30BAHHEM CHCTEMBI
«HaTepHeT-0ank» 1 «MOoOMIBHBIN 0aHK», baHk yBemomisier KirieHTa 0 HEBO3MOYKHOCTH HCITOJTHEHHS
[Topyuenus KnuenTta mocpencTBOM HallpaBJI€HHsS COOTBETCTBYIOIIEro cooOuieHust depe3d Cucremy
JABO.

7.11. Hcnonnenuem bankom Ilopyuenuss KnueHrta sBisieTcs HampaBji€HUE IOCPEIACTBOM
Cuctemsr IBO Ilpoexra D/1/IIpoekra DI/, chopmupoBanHoro bankom Ha ocHoBanuu IlopyueHus
Kinenra.

7.12. KiueHT caMOCTOSTENbHO ONPEACNsSeT OYEPEeTHOCTh JUIsl HCIOJHEHUs baHkoM
BoicTaBieHHBIX [IpoektoB D/1/IIpoektoB DIIJI B Cucreme [I5O.

7.13. Kmument mnoxaresepxgaer Ilpoext 3/|/TIpoext OIIJ] metonom ayTeHTU(UKAIUH B
coorBercTBUM C JloroBopom JIBO mnyrem Haxkatuss kHonku «lloarBepautsy». IloaTBepikaenue
Kmuentom metomom ayreHtudukammu IIpoekra DJI/TIpoexta DIIJ] sBiIsieTcs MOATBEPKICHHEM
KOPPEKTHOCTh €r0 COJAEPKaHMs U HalpaBieHueM B baHk [ ucnonHenus Pacnopsokenust Knuenra B
cootBercTBUH ¢ JloroBopom JIBO.

7.14. Knuent Bopase 1o noareepxkaenus [Ipoekra 3/1/IIpoekra D11/ BHeCTH N3MEHEHHS B €r0
coJiep’KaHue.

7.15. Kmnumentr BnpaBe otkioHUTh Ilpoext OMI/IIpoext JII[A. Kiuent otkioHser
[Mpoext D /IIpoekr DOIIJI nyrem Haxatuss KHONKH «OTKIOHHTH», B JaHHOM ClIydae
[Ipoext D/I/IIpoekt DI1J] He HanpaBnseTcs B bank /uig ucnonHeHus!.

7.16. Cpoxk naeiictBusi [Ipoekra D]I/TIpoexra DIIJ] cocraBnseT 5 KaJeHTAPHBIX THEH C JaThI
Hanpasienuss bankom Ilpoekra DJI/IIpoexta DI1J Kmuenty mocpeactBom Cuctemst JIBO. Ilpu
OTCYTCTBHH MOIATBepxaeHUs wiu oTkinoHenus Ilpoexra DI/IIpoekra DI/l Kimentom B TeueHue
5 kanenpapueix aueut [Ipoext D/I/IIpoext DII/] moieKuT aBTOMaTHYECKOMY HCKIIOYeHHIO baHkoM
u3 crmcka BeictaBiieHHBIX [IpoextoB 31/ TIpoektor DI1J] B Cucreme J1BO.

7.17. PesynpraTom NOATBEPKICHUSA Kiuenrta METOA0M ayTeHTU(UKAINH
[Tpoekra D[I/TIpoekra DI1]/] sBisiercs npencraBieHue KimmeHToM cooTBEeTCTBYIOIIEro PacmopspkeHus
Ha UCIOJHEHUE B baHK.

7.18. B cmywyae eciim Kmmentom BHeceHbl u3MmeneHus B IIpoekt DJ[I/TIpoekr IIIM no
MOATBEPKJIEHUs, PacnopspkeHre MOAJIEKUT HCHOJHEHHI0O BaHKOM Ha yClIOBHUSIX MOATBEPKIAEHHOTO
kimentoM [poexra 3 /1/TIpoexra DIT/I.

7.19. Wcnonnenme PacmopspkeHus ocymiectBisercs baHKkoM B TMOpsIKE W Ha YCIOBUSX,
onpeneneHusix Jlorosopom J1BO.

7.20. bank He wucnonHser Pacnopsokenue KomeHta B ciiydyae yCTaHOBIEHHS I0OOTO W3
OCHOBAaHMU B COOTBETCTBMHM C myHKTamu 5.4.3 u 5.4.4 V]IBO (undopmarus pasmeineHa Ha
ounmaneHOM caiite banka B cern MHTepHeT mo aapecy: WWW.rShb.ru wimm Ha MHQOPMAIMOHHBIX
creHaax B oucax baHka B MecTax HEMOCPEACTBEHHOTO OOCITY)KUBAHHSI KITUCHTOB).

7.21. PacnopsikeHus B OTHOIICHMM OlEpanui, MOJJIEKAIIUX BaTOTHOMY KOHTPOIIIO,
ucrionHstores bankoMm mpu  ycnmoBuu mipepocrtaBiieHuss Kiumentom B mopapaszaeneHue banka,
ocyliecTBisifolliee  oOcimykuBaHue cuera Kimenta, Ha OyMaxXHOM HoOcuUTele HEOOXOIUMBIX
JOKYMEHTOB 1 nH(popmanuu B coorBeTcTBUU ¢ [Ipunoxennem 5 xk YJIBO.

7.22. KnueHTt He BOpaBe 0T03BaTh Wik 0OTMEHUTh B Cucteme JIbO npuHsATOE K MCIIOJIHEHUIO
wiu ucnonHeHHoe bankom Pacnopsbxkenue. B ciydae HeoOxoaumocTu 0To3Bath Takoe Pacnopsikenue
Knuenty Heo6xoaumo obpaTutcs B noapasnenenue banka, oocmyxuBaroiiee 0aHKOBCKHI cueT/cuer
I10 BKJIaly, ¢ KOTOPOTO OCYLIECTBIISIICS IEPEBO/, C 3asBlieHuEM 00 oT3bIBe PacnopskeHus B
ycTaHOBJIIEHHOM B baHke nopsiake.

8. Topsinok pacrop:xenusi Jorosopa no Ilakery ycayr

8.1. Knuenr Bnpase B J1t000i MOMEHT pacTopruyTth JloroBop mo Ilakery yciyr, yBe1oMHB O
naHHoM HamepeHuu bank myrem nomauum B Ilogpasnenenue banka, B KOTOpOM ObUT 3aKiIIOUEH
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Horosop 1o Ilakety yciyr, nuCbMEHHOTO 3asBJIeHUs 0 pactopkeHun [Joroopa mo Ilakety ycayr o
¢dbopMme, yctaHOBIIEHHOUW baHKoM.

8.1.1. HoroBop mo ITakeTy ycayr cuyuTaeTcsi pacTOPrHYTHIM O MHUIIMaTHBEe KimeHTa ¢ matsl
noJiyueHus: baHkoM Takoro 3asBJI€HUS U CJaul BCEX BBINYIIEHHBIX B paMkax Ilakera ycayr Kapr.

8.1.2. Panee ymrauennas Kommuccuss 3a obcmyxuBanue Ilakera ycmyr Knmenty ne
BO3BpAIIIAETCS.

8.2. baHk BmpaBe B OJHOCTOPOHHEM BHECYJeOHOM Mopsiake pacTopruyTh [Jorosop mo Ilakety
YCIIYT:

8.2.1. Ilpu neucnomnennn KimeHntom o0s3arenscTtB 1o obecrneuennto Ha Cuete Ilakera
yeryr/uneix cuetax Kimenrta, oTkpwIThiXx B banke®®, Heob6xommmoii mis cnmcanms Kommecuu 3a
oOciyxuBanue [lakera yciyr B COOTBETCTBUU C pa3zieiaoM 5 HacTosmux Ycnowuii no Ilakety ycnyr.

8.2.2. B cnyuae pactopxkenus JloroBopa mo Ilakery ycnyr bank mpekpaniaer obcinyKuBaHHe
Knuenta B pamkax Tapudos no [lakery yciyr B cieayromiem nopsijike:

- mpenocrapneHue/o0cnyxuBanue IIpoaykroB (ycnmyr), yka3aHHBIX B M. 6.2 HACTOSIIHX
VYenouit no Ilakety ycnyr, mpekpamiaercs ¢ AaThl, CICAYIONIEH 3a JAaTOM OKOHYAHUSI MCTEKIIETO
nepuona aercteus JJorosopa,

- mpenocrabneHue/o0cayxuBanue Kapt(br)/JononaurensHoii(bix) KapT(bl), BHITYIICHHBIX B
pamkax Tapudor mo Ilakery ycayr, mpekpamaercs ¢ JaThl, CISAYIOIIEH 3a JaTol OKOHYAHUS
ucrekuero nepuona aeiictBuss  JoroBopa. Ilpm srom baHk nOpoM3BOAMT  OTKIHOYEHHUE
HomnonautenpHbix  yenyr. Kapra(sr)/[lonomautenbHas(bie) kapra(bl) ONOKHpYOTCS baHkoMm mis
JalnbHENIIEro HCIoib30BaHus. Beimyck kapt B pamkax Ilakera yciayr mnpekpaimaercs 3a OJUH
KaJIeHAApHBIM Mecs1l 10 OKOHYaHUs cpoka aelictus Jlorosopa no Ilakety ycnyr;

- mpaBa u o0s3aHHOCTH CTOPOH IO JOTOBOpPaM CPOYHBIX BKJIAJOB (MPEAOCTABISIEMBIM B
pamkax Tapudor mo [Takety ycmyr), 3akiaroueHHBIM B iepuof aeiicteust JJorosopa mo Iakery ycumyr,
UCIONHAOTCS baHKOM COrIacHO YCIIOBUSIM COOTBETCTBYIOLMX JIOTOBOPOB BKJIAJa /0 IOJHOTO
ucnosHeHus: CTopoHamMu 00513aTENILCTB [0 TAKUM JJOTOBOPaM;

- mpaBa U o0s3aHHOCTH CTOPOH IO JAOTOBOpPaM apeH/bl MHIMBUIYaJIbHBIX CEH(OBBIX SYeeK
bu3NYeCKUMHU JIMIIaMH, 3aKII0YeHHBIM B mepuox aedctBus JloroBopa mo Ilakery ycmyr mo
CHelHalbHbIM Tapudam, mpenocTaBisieMbiM B pamkax Tapudor mo Ilakery ycnmyr, HCIOTHSIOTCS
baHkoM corjacHO ycCIIOBHSIM COOTBETCTBYIOIIMX JOTOBOPOB apeH/Abl MHAMBHUAYAJIbHBIX CeH(OBBIX
syeeKk (U3NYECKUMHU THUIAMH 10 TMOJHOro wucnonHeHus CTopoHamMHu o00s3aT€IbCTB IO TaKUM
JI0OTOBOpaM;

- TpenocTaBleHUEe/00CTYKUBAaHUE  KPEOUTHBIX  KapT C  JBIOTHBIM  TEPUOAOM
KpEIMTOBAHUS/IOTIOJTHUTENILHBIX KapT, BBIMYIIEHHBIX B pamkax TapudoB mno I[lakery ycmayr,
MpEeKpalaeTcs ¢ 1aThl, CIAEAYIOIIEH 3a JaTO OKOHYaHUsl UCTEKIIETo rnepuojaa aecrsus JJoroeopa no
[Takery ycnyr. KpenuTHble KapTbl C JIBIOTHBIM NEPUOAOM KpPEIUTOBAHUS/IOMOIHUTEIbHBIE KapThl,
OTKpbIThIe B pamkax TapudoB mo Ilakery ycmyr, Omokupytorcs bankom mans pambpHeiiiero
WCIIOIb30BaHUsl. BBIMYCK KPEIUTHBIX KapT C JIbITOTHBIM MEPUOIOM KpPEIUTOBAHUS/ AOTIOTHUTEIIBHBIX
KapT, OTKPBITHIX B pamkax [lakera yciyr, mpekpamiaercs 3a OJIMH KaJeHAApHbBIA MECSI] O OKOHYAHUS
cpoka neictBus JloroBopa mo Ilakery ycayr. Iloramenue 3ag0/KEHHOCTH MO KPEIUTHBIM KapTam
OCYILIECTBIISIETCS B MOPSAKE, IPEAYCMOTPEHHOM COOTBETCTBYIOIIUM JOTOBOPOM;

- mpaBa M o0s3aHHOCTH CTOPOH MO KPEAUTHBIM JOrOBOpaM (3aKIIOYaeMbIM B paMKax
Tapudos mno Ilakery ycnyr), 3akitoueHHbIM B mepuon neictBust Jlorosopa mo [lakery ycnyr,
UCHOJIHAIOTCA BaHKOM COrJlacHO YCJIOBHUSM COOTBETCTBYIOLIMX KPEIUTHBIX JOTOBOPOB JI0 MOJIHOIO
ucnonueHus CTopoHamMu 00s13aTENILCTB MO TAKUM JJOTOBOPAM,

- oOciyxuBanue uHbIX [IpoaykroB (ycnyr), npenycMoTpennbix Tapudamu no [lakery ycnyr,
ocymiecTBsieTcs baHKkOM B COOTBETCTBHH CO CTaHAApTHRIMU Tapudamu baHka ¢ naTel, cleayroniei 3a
JaTON OKOHYAHMS MCTEKIero nepuoa aeictsus Jorosopa no Ilakery ycuyr;

%0 Venosue 0 HaaMUMM JICHEXHBIX CPEJACTB B PasMepe, JOCTAaTOYHOM s omnaThl Komuccuu 3a obenysxkupanue IMakera
ycIyT, Ha MHBIX cuetax Kimenta npumernmMo toisko mo [lakety yeuyr «IIpemmym».
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- mnpenocrasienne bankom IlpomykToB (ycmyr) B pamkax Tapudor mo Ilakery ycmyr
IIPEKpaLAcTCs ¢ JaThl, CICAYIOLIEH 3a JaTOM OKOHYaHUs MCTEKIIEro repuoaa aAccraus Jlorosopa mno
[Takery ycnyr.

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
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Ipunoxenue 3
K YCIIOBHSIM KOMILICKCHOTO OaHKOBCKOT'O OOCITY)KUBAHHS
nepkatenei kapt AO «Poccenbxo30aHk»

IMPABUJIA
BBIIYCKA U 00CJOY:KMBAaHUA IUIaTe:KHBIX KapT AQ «Poccebxo30aHK»
¢ TPAHCNIOPTHBIM NpuJioxkenueM «Tpoiikay

1. Tepmunsbl u onpeneaeHust

Kapra ¢ TpancnoprabiM npuioxkeHuem «Tpoiika» (Kapra) — kaprta, KoTopas COAEPKUT
IUIATEKHOE U TpaHCIOpTHOE npuiioxeHue «Tpoiikay, sMuTHpoBaHHAs baHKOM U mpeaHa3HauYEHHas
IUIs coBeplIeHUs ee JlepkaTeneM pacdyeTHBIX Omepaluii B COOTBETCTBUU € BbIOpaHHBIM TapudHbM
IUIAHOM M JUIsl nostydeHus Jlepaarenem YCIyr, MpenoCTaBIIIEMbIX TPAHCIOPTHBIM IPHIOKEHHUEM:
oIjiata Mpoe3Jila Ha IOpPOACKOM IacCa)kUPCKOM TpaHCHOpTE OOIIEro Mosib30BaHUS B I. MockBe U
AJIEKTPOIOE3/1aX MPUTOPOAHOIO COOOIIEHUS, a TAKXKE YCIYr TOPOJCKMX CEPBHUCOB, ONPEICIECHHBIX
I'VII «MOCKOBCKUI METPOTIOTUTEH.

ILnaTe:kHoe MpUIIOKEHUE — CIIElMaAIbHAS IPOrpaMMa, MO3BOJIAIOIIAS UCIOIb30BaTh KapTy B
KaueCTBE IUIATEKHOIO CPEJICTBA.

TpaHcHOPTHBIA omepaTop — OpraHU3alMM, OCYIIECTBILIIOLIME C HCIOIb30BaHMEM KapTbl
NepeBo3Ky Ha oOmiecTBeHHOM TpaHcnopTe TI. MockBbl: ['VII «MOCKOBCKHH METPOIOIUTEHY,
I'VII «Mocroptpanc», OAO «lenrpanbnas [HI1K».

TpancnopTrHoe mnpuioxenue (TpaHcmopTHoe mnpuioxeHue «Tpoiika») — crenuanbHas
nporpaMMa (yHUKajbHasi MOCJIEI0BAaTEIbHOCTh CHMBOJIOB, 3allMCAaHHAs Ha 3JIEKTPOHHOM HOCHUTEIE),
no3BoJstomas JlepkaTento HMCMosb30BaTh JeicTByromue Tapudsl M (yHKIHMOHAT TPaHCIOPTHOM
Kaprs! «Tpoiika», ycTaHOBIIEHHBIE TPAHCIIOPTHBIM OIIEPATOPOM, C TOMOIIBIO KapTsl ¢ TpaHCIIOPTHBIM
npuioxeHuem «Tpoiikay.

IIpaBuna — IlpaBuna Beimycka U oOciyx’uBaHUS IaTekKHbIX KapT AO «Poccenbxo30aHk» ¢
TPaHCIIOPTHBIM NpuiioxkeHueM «Tpoiikay.

YKBO - VcioBus KOMIUIEKCHOTO OaHKOBCKOTO OOCHYXUBAaHUS JepKaTesled KapT
AO «Poccenbxo30aHK»

2. Ilopsiiok MCNOJIb30BaHNSI TPAHCTIOPTHOTO NpuJiokeHusi « Tpoiikay,
pa3MeleHHOT0 Ha MaTexHoi Kapre

2.1. Hacrosmue [lpaBuna sisitorcst [lpunoxkennem k YKBO u ompenenstor ocoOeHHOCTH
Bblllycka W obOcimyxuBaHuss KapTel ¢ TpaHcnopTHbIM mpuioxkeHueM «Tpoiika», ocoOeHHOCTH
HCIIOJIB30BAaHUs TPAHCIIOPTHOTO MNpUIIOKEeHHs «Tpoiika», pa3sMelleHHOro Ha IulatexxHou Kapre, n
OTBETCTBEHHOCTH CTOPOH.

2.2. Hacrosmue IlpaBuna aeiicTBYrOT 10 3aKpbITHs KapThl ¢ TpaHCHOPTHBIM MPUIIOKEHUEM
«Tpoiika», 4YTO He BIUAET HA IOPUIUYECKYI0 CHIY M JEHCTBUTEIBHOCTb PACIOPSKCHUH,
HalpaBJIeHHBIX B baHk /lepkareneM 10 NMpeKkpaleHns ux JeNCTBHUS.

2.3. Kapra c TpaHCHOpTHBIM npuioxeHueM «Tpoiika» COAEPKUT J1Ba TNPHIOKEHUS:
IJIATEKHOE M TPAHCHOPTHOE IpuriioxkeHue «Tpoiikay, KOTOpble HAXOATCSA HA OJHOM MAaTE€pUaIbHOM
HOCHUTEJIE, HO HE CBSI3aHbl MEXY COOOH.

[TnarexxHoe mnpuioxeHue mno3BoisieT Jlepxarento moiaydarh HpeaycMOTpeHHbIN Tapudamu
[IEpEYCHb IUIATEIKHBIX CEPBUCOB U JOMOJHUTEIBHBIX YCIIYI COOTBETCTBYIOIIEH IIATEKHON CUCTEMBI.

TpancnioptHOe mpunoxenue «Tpoiika» npenHa3’HadyeHO Ui NoaydeHus JlepKarenem yciyr
mpoe3fa Ha TOPOACKOM MAacCaXHUPCKOM TpaHCIOpTe OOIIEro Mojb30BaHHMA B TI. MOCKBE U
JIEKTPOIOE3/1aX MPUTOPOAHOTO COOOLIEHMsSI, a TaKXKe YCIyr TOpOJCKHX CepBHUCOB. TpaHcmopTHOE
npunoxenue «Tpoiikay MOMOJHIETCA OTAETBHO OT IUIATeXHOro mpriioxkeHus KapTsl crnocobamu,
MIPEAYCMOTPEHHBIMH TPAHCIIOPTHBIM OIIEPATOPOM.

2.4. TlopsnoK UCHOJBb30BAaHUS TPAHCHOPTHOrO mpuioxkeHus «Tpoiikay omnpenensercs
TPAHCHOPTHBIM ONEPaTOpPOM U pa3MellaeTcss Ha ero opuuualbHOM caite. JloroBop o mopsake

VcnoBHs KOMIUIEKCHOTO GaHKOBCKOTO 00CTy)kuBaHus aepxkareneit kapt AO «Poccenbxo36ank»
(B penakuu npukaza AO «Poccenpxo30ank» ot 08.07.2013 Ne 321-0O/1)



64

WCIOJIb30BAaHUS TPAHCIOPTHOrO npuioxkeHus «Tpoiika» ycTaHOBIEH TPAHCHOPTHBIM ONEPATOPOM B
dbopMe TyONMMYHOTO MOTOBOpa mpucoenuHeHUs (odepThl) B COOTBETCTBUU cO CT. 426 u 428
I'paxnanckoro koaekca Poccuiickoit denepanuu U 3aKiIr04aeTcss MyTeM MPUCOEAUHEHUs (aKlemnTa)
Hepxatenem KapTbl K €ro ycaoBusM.

2.5. Jlepxatenb cuUMTaeTCs O3HAKOMJICHHBIM M TNPUCOCTUHUBIIMMCS K MyOnuuHON (opme
noroBopa (odepre) 0 MopsAaKe HCIOIB30BaHUS TPAHCIOPTHOTrO mpuiokeHus «Tpoiika» ¢ MOMEHTa
MOANUCAHUSl 3asBJICHUS HAa KOMIUIEKCHOE OaHKOBCKOE OOCTYXMBaHUE Ha YCJIOBUSAX BBIOPAHHBIX
Hepxarenem kateropuid kapTt coriacHo Tapudam: Kapra MUP «Poccenbxo30ank — Tpoiika»
MowmenTansHoro Beiycka / Kapra MUP «Poccenbxo36ank — Tpolikay, cOCTaBIEHHOTO 1Mo (opme
banka u nmpeacraBieHHOro B baHk.

2.6. Hepxarens Kaptel ¢ TpaHcmopTHbIM mpuiiokeHueM «Tpoiika» caMOCTOATENbHO
OTCJIKHMBAECT M3MEHEHUS M [OIMOJIHEHHs, BHOCHMBIE TPAHCIIOPTHBIM OIEPAaTOPOM B MYOINYHYIO
¢dbopmy norosopa (odhepTy) 0 mopsIKE UCIOIB30BaHUS TPAHCIIOPTHOTO NpuiIoxkeHus «Tpoitkay.

2.7. llo ucreuenun cpoka aerctBust Kaptel/ 3akpeitun Kaprter / 6mokupoBke Kaptsl (1mo
mo00i TpUYMHE) TpaHCIOpTHOEe mpuiokeHue «Tpoiika» Onokupyerca. s  OJIOKMpPOBKH
TPAHCIOPTHOTO TPHIOKeHUs baHk mo ¢akTy nonydenus mHpopmanuu oT JlepkaTens HampaBiseT
nHpopmanuto B I'YIT «KMOCKOBCKHIT METPOIIOJIUTECH.

2.8. Ilpu HeoOxomammoctu pazdmokupoBanus Kaptel, Bank pa30iaokupyeTr TOIbKO MIaTEKHOE
npunoxkenne Kaptel. J{ns paszGnokupoBanusi TpaHcropTHOro mnpuioxkenus «Tpoiika» Jlepxkarens
Kaptel nomkeH oOpaTUThCS K TPAHCHOPTHOMY ONEPaTopy C IOKYMEHTOM, YJOCTOBEPSIOIINM
JIMYHOCTH, U KapToii.

2.9. Ilpm mepeBbimycke mo ro0o0i mnpuunHe Kapra BbIgaeTcss C HOBBIM  HOMEPOM
TPAHCIIOPTHOTO PUIIOKEHUSI.

2.10. MeponpusATusi O TepeHOCy Ha HOBYI KapTy/Bo3BpaTy JAEHEXHBIX CpPEACTB H/HIIH
MPOE3IHbIX OuIeTOB (eciau MPUMEHUMO), OCTaBIIMXCA Ha 3a0JIOKUPOBAHHOM TPAHCIOPTHOM
npuiokeHnn «Tpoiikay, ocyliecTBIsAOTCS JepkareneM KapTbl camMOCTOSITENIBHO B COOTBETCTBHM C
MpaBUJIaMU TPAHCIIOPTHBIX OMEPATOPOB.

3. OrBercTBeHHOCTD [lep:kaTesi u Banka

3.1. bank He HeceT OTBETCTBEHHOCTH 3a KauecTBO, IIOJHOTY M CBOEBPEMEHHOCTh
MpelocTaBlieHusl JlepikaTento yCiIyr TpaHCIOPTHBIMM OllepaTopamMH, a TakKe 3a HEHUCIOJHEHHUE WU
HEeHaJyIexkalllee UCIIOJHEHUE TPAHCIIOPTHRIMU OIlepaTopaMH CBOMX 00s13aTeNbCTB nepes Jepxkarenem.

3.2. baHK He HeceT OTBETCTBCHHOCTH NP BOSHUKHOBCHHH pa3HOIIIacuil Mexy Jlepxkarenem
KapTel 1 TpaHCHOPTHBIM OIIEPATOPOM, & TAKKE MHBIMH OpraHU3alUsAMH, OKa3bIBAIOLIMMHU YCIYTH C
HCIIOJIb30BAaHUEM TPAHCIIOPTHOIO NMPUIIOKEHUs «TporKkay.

3.3. baHK He HeceT OTBETCTBEHHOCTH 3a BHECEHHME TPAHCIIOPTHBIM ONEpaTopoM U3MEHEHUH U
JIOTIOJIHEHUH B nyOnauuHyto (opmy goroBopa (odepTy) O MOpsJKE HCIONb30BaHHUS TPAHCIOPTHOIO
npunoxenus «Tpoiika» u uHpopmupoBanue Jlepxkarenei o JaHHBIX U3MEHEHUSX.

3.4. baHK He HeceT OTBETCTBEHHOCTH 33 HECBOEBPEMEHHYIO OJOKHPOBKY TpPaHCIOPTHOTO
npunoxxenus «Tpoikay.

3.5. [epxatenbp HeECeT OTBETCTBEHHOCTh 3a HapylIeHHWE TpeOOBaHWNW K O€30MaCHOCTH
ucnoiubs3oBanus Kaptel B coorBercTBuu ¢ YKBO u IIpaBunamu.

3.6. Jlepxxatens KapTel HeceT MOJHYIO MaTepHUalTbHYIO OTBETCTBEHHOCTH 32 BCE OIEpaIlnH,
COBEpPILICHHBIE C UCII0JIB30BAHUEM TPAHCIIOPTHOTO NpuioxeHus «Tpolika», pazMenieHHOM Ha Kapre.

4. Ilpoyue ycaoBus

4.1. Bce BONpOCHI, CBA3aHHBIE C MCIOJIB30BAaHUEM TPAHCIIOPTHOrO HpuioxeHus «Tpoiikay,
KauecTBOM YCJIYT TPAHCIOPTHBIX ONEPAaTOPOB, IPAaBUIAMHU TPAHCIIOPTHHIX ONEPATOPOB IO MEPEHOCY U
BO3BpaTy JIEHEXKHBIX CPEJCTB 3a HEHCIIONb30BaHHblE OWJIEThl U Jpyrue, pemarorcs Jlepkarenem
KapTts! 1 TpancnopTHeIM oniepaTopoMm 0e3 mpuBieyeHus: banka.

4.2. llpunumas nacrosimue [paBuna, JlepkaTenb MOHMMAET U COTJIACEH C TEM, UTO:
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- paboToCTIOCOOHOCTh TPAHCHOPTHOrO mNpuiIokeHus «Tpoiika» 3aBHCUT OT TPaHCHOPTHOTO
oreparopa,

- bank He KOHTpomMpyeT M HE BIHUAET Ha OOCIY)KHBAaHHE TPAHCHOPTHOIO MPHIIOKEHUS
«Tpoiikay.

4.3. [epxateinb coriaimaercs ¢ Tem, yTo bank BrpaBe coOupath, UCHIOIB30BaTh U MepeaaBaTh
TPaHCIIOPTHOMY orieparopy HH(popmanuio o JlepkaTene, B TOM yHucie HHPOPMALUIO, OTHOCSIIYIOCS K
TPAHCIIOPTHOMY NpHII0KeHUIO «Tpoiika», B CIEAYIOMMX LHEAX:

- JUIsl IOATBEPKACHUS TUUHOCTH [leprkaTens;

- U1l OJIOKMPOBAHUS TPAHCIIOPTHOTO MpHiiokeHus «Tpoiikay;

- I COACUCTBUS TPAHCHOPTHOMY OMNEPAaTOpPy B YIYYIIEHHH pPAaOOTHI TPAHCIOPTHOTO
npuiioxenus «Tpoiikay;

- JUIsl OOHOBJIEHUS M YCOBEPILIEHCTBOBAHUS IPOAYKTOB U yciyr baHka;

- JUIsI IOBBIILIEHUSI 6€30MaCHOCTH OKA3bIBAEMBIX YCIYT U MPEAOTBPAILCHUS MOILICHHUYECTBA.
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