(mostHOE HauMeHoBaHKe baHka)

Ne 3349/ /

(Homep noxpasaeneHus baHka, B KOTOpoe M01aHO 3asiBIECHUE)

(MecTo HaxXOXIeHHs noapaseneHus banka: ropos, mocenok, ceno, p.I. 1 T.11.)

3ASABJIEHUE
HA KOMIUIEKCHOe 0aHKOBCKOe 00CTy;KHBaAHHE B pAMKaX Tapu(HOro MmjaHa
IHaket yeuyr « »

;[1 )
JaTa POXKIACHHS MECTO POIKACHUSI IPaKIAHCTBO ,
BHJ JOKYMCHTA, YAOCTOBEPSIOIIETO IMIHOCTD cepust HOMEp ,
BBLIAH 20 r. KO/ [I0Ipa3aeiIeHuUsI ,
aJIpec PErMCTPALMK [0 MECTY JKUTENLCTBAY

ajipec (paKTUUECKOTO MPOKUBAHUS ,
KOHTAaKTHBIE TeIE(POHBI aapec MCKTPOHHOM TOYTHI ,

[Ipomry mpenocTaBuTh MHE OaHKOBCKOE 0OCTyXHBaHKe 110 TapudHOMy 1Iany:

O ITaxet ycuyr «I[IpeMuym»
O ITaxet ycnyr «YabTpa»

O ITaxeT ycayr «2auT»

Hacmoswum noomeepaicoaro, umo:

1. A osnakomnen u coznacen ¢ mapugpuvim naanom. Pasmep u nopsoox ynnamer Komuccuu 3a obcnyocusanue Ilakema yciye, nopsaook usmenenus
Venosuti npedocmasnenus 6ankosckux npodykmos gusuueckum nuyam 6 pamxax Ilaxema yciye AO «Poccenvxoszdanxy (0anee — Ycnosus no Iaxemy
yeaye) u mapugoe mMHe uzeecmen.

2. A o3naxomnen u coenacen c¢ mem, 4mo Hacmosujee 3asigneHue, Ycnoeus KOMNIEKCHO20 OAHKOBCKO20 OOCIVHCUBAHUSA Oepdcameneil Kapm
AO «Poccenvxozbanky (Oanee — Ycnosus), a maxce Ycnosus no I[lakemy ycuye aensiomes neomvemaemvimu uacmamu /locosopa no Ilakemy ycnye,
3axnouaemo2o medicoy muotl u bankom. A bezo2060pouno coenacen co ecemu yciosuamu JJocosopa no Ilakemy yciye u 0653y10ch €20 UCNONHAMD.
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(nonnuck Knuenra) (O.1.0. KinenTta) (nara 3amnoaHeHus 3asBICHHA)

OTMETKHU BAHKA
Homep norosopa Ne oT 20 1.
Cuer Ilakera ycayr
B
(manmeHoBaHHe noapaszneneHus AO «Poccenbxo30aHK»)
AO «Pocceanxoszpank» OI'PH , ”HH , BUK ,
K/c ,B

« » 20 T.

YnosnHomoueHHOe 1o banka (moamuce)
MLIL.

! Jlnst MHOCTPAHHBIX TPaX/IaH yKA3BIBAIOTCS JAHHbIE TOKYMEHTA, MOATBEPYKIAIONIETO TIPABO MPEOBIBAHMS HHOCTPAHHOTO PAXK/IAHUHA HIM JHIa 6e3
rpakJIaHCTBa Ha TeppuTopyu Poccniickoit eneparyu (BUA HA KUTENBCTBO, BU3a, pa3pellieHue Ha BPEMEHHOE IIPO)KHBAHNUE)



[Ipunoxenue
K 3asBJIEHHI0O Ha KOMIUIEKCHOE OaHKOBCKOE
obOcy)KuBaHue

COIVIACHUA

HacTrosmmm 3asgBiieHUEM 1,

(IOJTHOCTBIO yKa3aTh (HaMUIUIO, UMSI, OTYECTBO)
BbIpakaro:

COI'TACHUE HA OBPABOTKY INIEPCOHAJIBHbIX JTAHHBIX

1) cBoe cornache/HecoTIacHe (HysicHoe noouepkHyms) Ha 00paboTky AO «Poccembxosbank» (OI'PH
1027700342890 ot 22.10.2002, peructpannonssrii HOMep 3349 ot 24.04.2000, mecromaxoxneHue: Poccuiickas
®enepanus, 119034, r. Mocksa, arapunckuil nepeynok, AoM 3) ¥ KOMIaHMSAM BaHKOBCKOM Ipynmbl?, HMEHYeMbIM
BMecTe «baHk», MOMX NMEepCOHANBHBIX AaHHBIX B MOPSJIKE M HA YCIOBHSX, OnpeneiaeHHbIX DenepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O nepcoHalbHBIX JaHHBIX» (Hanee - denepanbHblil 3akoH Ne 152-D3).

[Tpu 3TOM 10X MEepCOHATBHBIMY JaHHBIMH TIOHUMAOTCS: (PaMHIIKSI, UMsI, OTYECTBO, TOJl, MECSL], 1aTa U MECTO
POXKIEHUS, aIpec, BUI, CEpUsl U HOMEP JIOKYMEHTa, YAOCTOBEPSOLIETO JINYHOCTh, CTPAXOBOW HOMEP WHIMUBHYaIbHOTO
JHMLEBOTO cueTa, MH(OpPMAIMS, COAEp)KaIlasics B CBEIACHUSIX O COCTOSHHM WHAWBHIYAJIbHOTO JIMIIEBOTO CYETa
3acTpaxoBaHHOTO JHI, QoTorpaduueckoe u3oOpakeHHe muna (OpH HATWYWK COTJACHS HA OCYLIECTBIICHHE
(otorpadupoBaHus), a TaKKe JIOOBIC HHBIE OTHOCAIINECS KO MHE CBEICHHS W MH(OpMAIUs, KOTOpbIe ObUTH (OyAyT)
nepenanbl B baHK MHOI0 JMYHO MM TOCTYNMWIM (TMOCTYNAT) B baHK HMHBIM 3aKOHHBIM CHOCOOOM, a TakKxke
NepCOHAJbHbIC JaHHbIe, HAXOMASAIIMECS B PACHOPSHKEHHH TPETbUX JIMI, KOTOPHIE COCTOST ¢ BaHKOM B JJOrOBOPHBIX
OTHOIICHUAX, B COOTBETCTBUM ¢ DenepanbHbIM 3aKkoHOM Ne 152-D3.

O0paboTKa MepcoHaIbHBIX JAHHBIX AOITYCKAeTCs B CICAYIOMINX EsX:

—  3aKmoYeHHe ¢ BaHKOM JI0TOBOPOB, B TOM YMCJIE KPEAUTHBIX®, COTMIANIEHH, CTOPOHOM MO KOTOPBIM JIHGO
BBITOAONIPHOOPETATENIEM HIIM OPYYHUTENIEM IT0 KOTOPOMY SIBIISIETCS CyOBEKT MEPCOHANBHBIX JAHHBIX, HX UCTIOJIHEHUE U
COIPOBOXKICHUE;

—  ¢opMupoBaHHe IPEUIOKEHNH 110 MPETOCTaBICHNI0 OAaHKOBCKHX ITPOLYKTOB U YCIIYT;

—  TIPUHATHE PEIICHHMS O MPEJOCTABICHNUH KPEIHTa;

—  OKa3aHHe OaHKOBCKHUX YCIIYT;

—  OCYIIECTBJICHUE NECHCTBHH, HAIPaBICHHBIX Ha B3BICKAHUE 3aJIOJDKEHHOCTH MO KPEIMTHOMY JOTOBODY,
JIOTOBOPY MOPYYUTEIbCTBA U/UITK OOpallieHHe B3bICKaHUs Ha 3aJI0’)KEHHOE UMYILIECTBO IO JOTOBOPY 3aJI0Ta;

—  TIOATBEpPXKICHUE  JIOCTyIa/perucrpanus/BoccTanosienue jpocryna Ha/k  [loprame(y) Tocycnyr,
oTnpasiieHne oT Moero uMmeHu B [lencnonnsiii onn Poccuiickoit @enepannu 3anpoca(oB) 3aCTpaxoBaHHOTO JIUIA O
IpefocTaBlIeHNH WH(OpManuy, cojepikaiieiics B CBEICHUSX O COCTOSIHUM HWHIMBHAYaJbHOTO JIMIIEBOTO CYETa
3aCTPaxOBaHHOTO JIMIIA, IS TIOATBEP>KACHUS (PMHAHCOBOTO COCTOSIHUS M TPYIOBOM 3aHITOCTH;

—  TIPUCOEIMHEHHME K IIPOrpaMMaM KOJJIEKTUBHOTO CTPaXOBaHHS B CIIy4ae MOETO BOJIECU3bSBICHUS;

—  HWCHOJHEHHE 00s13aTeNsCTB baHKa, NPEAyCMOTPEHHBIX (eepanbHBIM  3aKOHOJATEIBCTBOM  JIHOO
JIOTOBOPOM, IO TMEepeAavye/NoTyuyeHNI0 TPEThbUM JIMIAM/OT TPEThUX JIHI WH(OpPMAIWH, COojAepKallell NepcoHalIbHbIe
JIaHHbIE, B TOM 4YHCIie B LeJIIX GOpMHUpOBaHHs 0a3 JaHHBIX, NpEIHA3HAYECHHBIX IJISI aHAIIUTHYECKOW/CTaTHCTHYECKOM
00paboTKH.

S npenocrasnsio baHKy paBo OCYIIECTBIATH aBTOMATH3HPOBAHHYIO, HEABTOMaTH3UPOBAHHYIO M CMEIIAHHYIO
00paboTKy MOHMX MEepCOHAJBbHBIX AAHHBIX ITyTEM COBEPIUCHMS CIEAYIONMX IEHCTBHH, MPSMO HPELyCMOTPEHHBIX
OenepanpHbiM 3ak0HOM Ne 152-D3: cOop (momydeHue), cUCTeMaTH3alWs, HAaKOIUIEHHE, 0000IIeHHe, XpaHCHHE,
yTouHeHHe (OOHOBIIEHME, W3MEHEHHE), HCIIOIb30BaHUE, IIepeada/IoilydyeHne, O0e3IMUNBaHue, OJIOKHUpPOBaHMUE,
YHHUYTOXEHHUE.

Hacrosimum 51 BeIpaxkato corjiacie ¢ TeM, YTO JIs TOCTIDKEHHUS yKa3aHHbIX BbllIe Lieseil, baHk Ha OCHOBaHMHU
JIOTOBOpA, COJIEPIKAIIEro yciaoBre 00 00pabOTKe MEPCOHANBHBIX JaHHBIX, B 00beMe, HEOOXOIUMOM ISl JJOCTHKECHHUS
[ENIM ero 3aKII0YEHHs, a TakkKe YCIOBHE 00 oOecredeHnH KOH(DHUICHIHATBHOCTH W Oe30MacHOCTH IEPCOHAIBHBIX

2 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, Tarapunckuii mep., 1. 3, 000 «PCXbB VYmpaenenne Axtuamm» 123112, r. Mocksa,
IIpecnenckas Had., n. 10, ctp. 2, OO0 «PCXb-®unancosele koHcympTammm» 119034, r. Mocksa, I'arapunckmii nep., 1. 3, o1. 1, xom. 18,
000 «PCXB-Crpaxoanue xu3an» 119034, r. MockBa, [arapunckuii nep., 1. 3, 1. 1, nomemenue 1I, xom. 18, OO0 «TJ] «Arpotopr» 115088,
r. MockBa, 2-if HOxnonoproBeii mp-m, a. 20A, ctp. 4, OO0 «PCXb ®akrtopunr» 123112, r. Mocksa, IlpecHenckas Ha0., a. 10, ctp. 2,
00O «PCXBb JInzunr» 123112, r. Mocksa, [IpecHenckas Hab., a. 10, ctp. 2, 000 «PCXb-®unancy», 119034, r. Mocksa, ['arapuHckuii niep., 1. 3.

3 KpenuTHblit JOroBOp — JI0TOBOP, B COOTBETCTBHH C KOTOPHIM BaHK 00S3yI0TCS MPENOCTABUT JIEHEKHBIE CPEICTBA (KPEINT) 3aEMIIUKY B pasMepe
Ha YCIOBHSX, NMPEAyCMOTPEHHBIX JOTOBOPOM, a 3AEMIIMK O0S3yeTcs BO3BPATUTH IOJIYYCHHYIO JCHEKHYIO CYMMY M YIUIATHTh ITIPOLEHTHI 32
TI0JIB30BAHHE €10, & TAKKE MPETYCMOTPEHHBIE KPETUTHBIM JJOTOBOPOM HHBIE IUIATEXKHU, B TOM YHCIIE CBSI3aHHBIC C IPEOCTABICHUEM KPEAUTA.
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JaHHBIX TpH HMX 00pabOTKe, MOXXET OCYIIECTBISITh Iepeaady/mojayyeHue (IpepocTaBlIeHnue, JOCTYI) MOHX
MEPCOHATBHBIX JAHHBIX CICTYIOUINM TPETHHM JINIAM:!

—  CTPaxOBBIM OPraHU3ALUSIM;

—  KOMMAHWSAM, OCYHIECTBIIIOIIMM  pPAacChUIKy (B TOM  9HCIE€ TOYTOBYIO, OJEKTPOHHYIO U
SMS-onoBereHnit), OpraHu3aysIM CBSI3H;

—  JIUIaM, NPeAOCTaBIIAIOINM baHKy yCITyrH 10 yperyJImpoBaHHIO IPOCPOUYEHHON 33/10JDKEHHOCTH;

—  HOBOMY KpeAMTOpY (3aJI0roeprkaTeo) (IIpy HAINYUK COTJIaCHs Ha YCTYIKY NpaB (TpeOOBaHHMIA));

—  IOpWJIMYECKMM JIMIAM W WHAMBUAYAJIbHBIM TNpEIIPUHUMATENSIM B CIydae HMX IPHUBJICYECHUS JUIS
HE3aBHUCHMOM OLIEHKH UMYIIECTBA, EpeJaHHOTO B 3aJ0r baHKy B KauecTBe oOecrieueHHs UCIIOTHEHHS 0053aTelIbCTB M0
KPEJUTHOMY JOTOBOPY, W JJsl TIPOBENCHMS DKCIEPTH3bl OT4eTa 00 OLEHKE CaMOperyjJupyeMoil opraHusaunuei
OLICHIIIMKOB B 00beMe, He00X0AMMOM JUISl OCYILECTBICHHS HE3aBUCUMOM OLIEHKH M/MJIH 3KCIIEPTH3HI;

—  maprtHepaM banka;

—  POCCHHCKMM omepaTropaM CBs3M (FOPHIMYECKHM JIHMIAM, OKA3bIBAIOIIMM YCIYTH CBSI3M HAa OCHOBaHWHU
COOTBETCTBYIOIIEH HieH3uH) (1anee — OnepaTopsl CBSI3H);

—  OOpo KpeAWTHBIX HCTOPHH/ JHIaM, OCYLIECTBISIOIUM IO MOPYYEHHUIO OIOPO KPEAWTHBIX HCTOPHH
OlLIEHKY/pacyeT CKOPUHIOBOro Gana®,

Cornacre Ha 00pabOTKy MEPCOHANBHBIX JaHHBIX TPETHHUM JIMIAM JEHCTBYET CO JHS IOAMUCAHUS U JI0 THS €ro
ot13biBa. [IpH 3TOM 51 yBeIOMJICH, YTO B COOTBETCTBHH C 1I. 2 cT. 9 denepanbHoro 3akona Ne 152-03 s Bupase B aroboe
BpeMsI OTO3BaTh COTJIacke Ha 00pabOTKY MEePCOHANBHBIX JJAHHBIX HOJHOCTHIO MM B YaCTH, B TOM YHCJIE OTKa3aThCs OT
MOJTyYeHHMs TIPEIUIOKEHUH POAYyKTOB (yciyr) baHka 1 ero napTHepoB, IyTeM IM0Jlau MMCbMEHHOTO 3asBieHus B baHk
B TIPOM3BOJIBHOW (opMe C 00s3aTeNbHBIM yKa3aHHEeM (aMWINK, UMEHH, OTYECTBa, CEpUM M HOMEpa JOKyMEHTa,
YIOCTOBEPSIOIIETO JTMYHOCTb.

Hacrosmum 51 BeIpaxato cornacue OmepaTopam CBsI3M HAa aBTOMATH3HMPOBAaHHYIO, HEaBTOMaTH3UPOBAHHYIO
W CMEHIaHHyI 00paboTKy W TpenoctaBilcHHe baHKy cBemeHuid o0 aOoHeHTax ((paMmins, WUMs, OTYECTBO FUTH
TNICEBJIOHNM a0OHEHTa-TpakKAaHUHA, a TaKkKe aapec abOHEHTa, ADOHEHTCKHE HOMEpa U JPYyTHe JaHHBIC, TO3BOJITIOIINE
UIeHTU(HUIMPOBATH A00OHEHTA WM er0 aDOHEHTCKOE YCTPOWCTBO, CBEICHHS 0a3 JaHHBIX CHCTEM pacieTa 3a OKa3aHHbIC
YCIIYTH CBsI3H, B TOM 4YHcie 0 Tpaduke U ruiaTexax abOHEeHTa, U IpyTue cBeAeHus, nepenaBaemble OniepaTopaMu CBs3U
banky Ha OCHOBaHMHM COOTBETCTBYIOIIETO JOTOBOPA, (32 UCKIIOYEHHEM CBEIEHUH, COCTABIISIIONIMX TallHy CBS3H)) IS
MPOBEPKH U MEPENpPOBEPKH CBEJICHUHN B LiessAX NpUHATUS bankoM pemienus o kpeauroBanuu. Cornacue Oneparopam
CBsi3M Ha 00paboTKy M mpenocTapieHue baHky cBeqeHMit 00 aOOHEHTaxX MOXET OBITh OTO3BAHO MOCPEACTBOM IOJAYH
MICBMEHHOTO 3asBJeHus B ouce banka mimm OnepaTopoB CBSI3H.

Cnmcok TpeThux JHL, B TOM uncie OmepaTopoB CBs3H, B OTHOLIEHHMH KOTOPBIX MHOIO BBIP2)KEHO COTJIAcHe
Ha 00pa0oTKy (B TOM UHCIIe Tepenady/moydeHne (IpeaoCTaBICHHE, JOCTYI)) TePCOHANBHBIX TaHHBIX, Pa3MemaeTcs
Ha Web-caiite banka B nH()OpMaIoHHO-TeJIeKOMMYHUKaTMOHHON ceTn «HTepHEeT» 10 aapecy: https://www.rshb.ru/,
a TaKke B MoApasfencHusAX baHka, OCYIIECTBIAIOMINX OOCITY)KHBAaHHE KJINEHTOB, MOXET H3MEHSTbHCS/JONOIHATHCS
bankom B ogHOCTOpOHHEM mopsike. [IpaBo BeIOOpa TpeThuX Jiui, B TOM 4ucie OnepaTopoB CBsI3H, MPEJOCTaBISETCS
MHOU BaHKy 1 JOTIOJIHUTENBHOTO COTIIACOBAaHUSI CO MHOU He TpeOyeTcs.

Cornacue gaeiicTByeT B TeueHue S5 (TSTH) JIeT € JaThl MOJAMMCAHMUSA HACTOSIIETO COTJAcHs, a B cllydae
3aKJIFOUEHHMs JIOTOBOpa/COralieHuss ¢ baHKOM 10 MOJTHOTO HCIIOJHEHUsSI BCeX O00S3aTeNbCTB IO JI00OMY JIOTOBODY,
3aKJIFOUEHHOMY MEXJy MHOIW M bankoM. [Ipu oTCyTCTBHUM OT3bIBa COTJIACHS €r0 JCHCTBUE CUMTAETCS MPOJICHHBIM Ha
Kaxple mocienyromue 5 (mare) jer. Ilpu stoM s cornamarock, uTo baHK BIpaBe OCYIIECTBISATh XpaHEHUE U
YHHYTOXXEHHE NEPCOHAIBHBIX TAHHBIX B TEUYCHNE CPOKA XPAHEHUS! JOKYMEHTOB, YCTAHOBJIEHHOTO 3aKOHO/IATEIbCTBOM
Poccniickoit ®enepanny, CBA3aHHBIM C ApXMBHBIM JAENONPOM3BOACTBOM. Corimacue cuUuTaeTrcss OTO3BAHHBIM IO
ucredeHny 30 KaJeHIapHBIX HEH C MOMEHTA MOJTy4eH!st baHKoM cOOTBETCTBYIONIETO MUCEMEHHOTO 3asIBIICHHS.

(moamnuce) (pacmudpoBKa MOAINCH)

COT'JIACHE HA PEKJIAMY

2) cBoe cormnacue/Hecornacue (HykHoe moauepkHyTh) AO «Poccenbxo30ank» (OIPH 1027700342890
ot 22.10.2002, peructparonssiii Homep 3349 ot 24.04.2000, mectonaxoxaenue: Poccuiickas @enepanus, 119034,
r. Mocksa, TarapuHckuii nmepeysiok, JoM 3) M KOMNaHHAM BaHKOBCKOH rpynmbl®, UMeHyeMbiM BMecTe «BaHK», B
cooTBeTcTBUU C 1. 1 cT. 18 denepanpHoro 3akoHa ot 13.03.2006 Ne 38-D3 «O pekname» Ha HHPOPMHUPOBAHUE MEHS O
CYHICCTBYIOIIUX W/WJIM BBOIUMBIX B JCWCTBUE MPOAYKTaX W yciayrax baHka, Ha MONydeHHE NPEIJIOKCHHUU II0

4 CkopuHroBBIit 6a1 (CKOPHHIOBas OIEHKA) - YUCIIOBOE BHIPAKEHHE OLEHKH KPEANTOCIOCOOHOCTH 1 6J1aroHaIeKHOCTH KIHEHTA.

5 AO CK «PCXB-Crpaxosanue» 119034, r. Mocksa, [arapunckuit mep., 1. 3, OO0 «PCXB Vnpasnenne Axtusamm» 123112, . Mocksa,
IIpecnenckas Ha0., n. 10, ctp. 2, OO0 «PCXb-®unancossle koHcympTaimm» 119034, r. Mocksa, I'arapunckmii nep., 1. 3, o1. 1, xom. 18,
000 «PCXB-Crpaxoanue xu3an» 119034, r. MockBa, ['arapunckuii nep., a. 3, o1. 1, nomenienue II, xom. 18, OO0 «TJ] «Arporopr» 115088,
r. MockBa, 2-it FOxuomoptoBblii np-a, a. 20A, ctp. 4, OO0 «PCXB ®aktopunr» 123112, r. Mocksa, I[Ipecuenckas nab., a. 10, ctp. 2,
00O «PCXBb JInzunr» 123112, r. Mocksa, [IpecHenckas Hab., 1. 10, ctp. 2, 000 «PCXb-®unancy, 119034, r. Mocksa, ['arapuHckuii niep., 1. 3.
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MPOIYKTaM, ycIyraMm, cepBucaM baHka HmyTeM OCYIIECTBICHHUS MHPSAMBIX KOHTAKTOB CO MHOH MHpH MOMOLIM CETeH
3JIEKTPOCBA3U MO YCMOTpEHHIO baHka, BKIIO4Yas, HO HE OrPaHHYMBAsCH, MTOYTOBYIO PACCBUIKY, 3JIEKTPOHHYIO IOUTY,
TenepoHHYIO CBs3b, cucremy IVR6, SMS-undopmupoBanue, Push — yBemomiieHue, (pakCHMHIIBHYIO CBSI3b, CETh
HuTepHet (Brimrouas sxocucteMsl barka «Moe BpeMst», «DUHAHCOBHIN pamapy, «CBoe uibey). g ykazaHHBIX Heneit
Bank BmpaBe HCHONB30BaTh ajapeca perucrpauuu U(wim) anpeca (aKTHYECKOro IPOXHMBAHMS (IS MOYTOBBIX
pacchuIoK), HOMepa TenedoHOB, (akcoB M(MiM) anpeca AIEKTPOHHOM IMOYTHI (AT BCeX YKa3aHHBIX CIIOCOOOB
B3aUMOJICHCTBUSI, KPOME IIOYTOBBIX PAacChUIOK), MpEJOCTaBlICHHbIE MHOW baHKy, a Takke JMYHbIE KaOWHETH B
skocucremax banka «Moe Bpemsi», «PUHAHCOBBII pagap», «CBoE KUIIbEY.

51 yBemOMIICH O TOM, 9TO BIpaBe TPeOOBATH MPEKPAILICHNUS MTOCTYIUICHNS PEKJIaMbI ITyTEM OT3bIBAa CBOETO COTTIACHSL.

51 yBemoMIIeH, 9TO OTKa3 OT NMPEJOCTABICHHS COTTIACHs Ha MOMyUCHHE PEKIaMbl HE SIBIAETCS OCHOBAaHHMEM JUIA OTKa3a B
MPEOCTaBICHUN OAaHKOBCKHX YCIYT.

«_» 20_ T.

IToamucey Knnenra N.0. damunusa

® IVR (Interactive Voice Response) — cuctemMa caMooOCTyKHBaHHs (C TOJOCOBBIM MEHIO), IOCTyNHas TpH 3BoHKe B KourakTtheii LlenTp Banka,
MO3BOJISIIONIAS TMOTYYHTh WH(OPMAIMIO B aBTOMATHYECKOM peXHMe (0e3 COCAMHEHUsS C OMepaTopoM), JHOO COEITUHUTBCS C ONEepaTopoM
KonrakrtHoro Llentpa banka 1o TemMartyke, BRIOPaHHOI KIIMEHTOM B TOJIOCOBOM MEHIO CHCTEMBI.



