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1. YcnoBus pasmerieHus: u o0CIyKuBaHUS OaHKOBCKHX BKJIanoB ¢usnueckux aull B AO «Poccenbxo30ank» ¢
WCTIONB30BaHNeM cucTeMbl « THTepHeT-0aHK» 1 «MOOUIBHBIN OaHK.

2. YcnoBusi OTKPHITHS, OOCTYXHBaHHS ¥ 3aKpeITHs c4eToB (msmueckux i B AO «Poccenpxo30aHk» ¢
WCTIONIb30BaHueM cucTeMbl «HTepHeT-0aHk» U «MOOMIBHBIN OaHK».

3. Tapudsr muctaHIMOHHOTO OaHKOBCKOTO oOcCTyxmBaHus ¢uszndeckux mi B AO «Poccembxo36aHk» C
WCTIONb30BaHNeM cucTeMbl « THTepHeT-0aHK» 1 «MOOUIBHBINH OaHK.
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5. PermameHt B3auMopaeHCTBHs KIMEHTOB - ¢usuueckux jun ¢ AO «Poccenbxo30aHk» NMpU OCYIIECTBICHHN
orepanuii, o IeKAMNX BATIOTHOMY KOHTPOJIIO.

6. OrpaHudeHMsI 1 OCOOCHHOCTH IIPH OCYIIECTBICHUH MEPEBOIOB (PU3NIECKUX JIHII.

7. YcnoBust OTKPBITHS, OOCITYKHBAaHUS M 3aKPBITUSI OAHKOBCKUX CUETOB B JParolleHHBIX MeTalulaX (PU3NYeCKUuX
mu1 B AO «Poccenbxo36aHk» ¢ HCTIONB30BaHNEeM cucTeMbl «THTepHeT-0aHK» 1 « MOOUIBEHBIA OaHK.
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1. TepMuHbBI U onIpeeIeHNsI

ABTOpHM3anMsA — TOJYYEHHE pa3peUIeHHs] CO CTOPOHBl 3MMTEHTA IUIATEXHOW KapThl Ha
MIPOBEACHUE OIEpalliy 1O IUIATEXKHOM KapTe.

AxtuBanus Kareropmu mokymok — mporenypa BbiOOpa YuactHukoM [Iporpammbl
nosibHOCTH KaTteropuii nokymnok B MeHto pasnena «IIporpamma nosmbHOCTH» B CHCTEME.

AKIMA — MEPONIPUATHE UIIU COBOKYITHOCTb MEPOIPHUATHM, IIPOBOJUMBIX baHKOM, B TOM 4uCIIE
B paMkax [IporpamMmsl 10sIbHOCTH, HAPABIIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOAAXK, IPUBIICUCHUE
HOBBIX KJIMEHTOB U YKpPEIUIEHHE BHUMaHUs CYLIECTBYIOIIEH KIMEHTCKON 0a3bl B paMKaX JEsTEIbHOCTH
banxka.

AHKeTa-3asiBJIeHHe — aHKETa-3asBJICHUE HA IPEJOCTaBICHUE KPENNTA, 3ar10HeHHas Kiinenrom
B cucteme «MHTepHer-6ank» min «MoOWIbHBINA OaHK» W HampaBiieHHas depe3 cucremy «MHTepHeT-
0aHK» uin «MoOUIBHBIN OaHK» IJIs1 pACCMOTPEHUS M IPUHATUS BaHKOM pelleHus o Bbllaue KpeauTa.

AytrenTuduxanusa Iloab3oBaresss B KoHTakT-ueHTpe — MNpoBepKa U MOJATBEPXKICHUE
mnaHoctH Ilonp3oBarens npu obpamennu B bank mo Bcem KaHaiaM KOMMYHHKAIMH, 00CITYy>KUBAEMBIX
B KOHTakT-IEHTpe, KOTOpbIE OCYILECTBIISIIOTCA C TOMOIIBIO COMNOCTaBJICHUSI MPEIOCTAaBICHHOMN
[Tonb3oBarenem nHpopMaLuy ¢ JaHHBIMU, UMEIOLIMMUCS B baHke, B ycTaHOBIEHHOM B baHke mopsake.
B nemsx Ayrentudukanuu y Ilonb3oBarens B KoHTakT-LieHTpe He 3ampaiivBaercs MHGopManus o
[Tapone/ Bpemennom mapoiie/ OnaopazoBom mapode, o [IMH-kone k rerepatopy maposneit/[IMH-koxe
k Kapre, o 3-D naposne, o nonanom Homepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsi.

Ayrentudpukanus Iloab3zoBarenss B Cucreme — mpoueaypa IHNPOBEPKH IOJJIMHHOCTH
cBeaeHuii, uaentuduuupyromux [lonbp3oBarens mpu BXOJe B CUCTEMY C HCIOJIB30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AcxknuonepHoe oOmectBo  «Poccuiickuii  CelbCKOXO3SMCTBEHHBIM  OaHK»
(AO «Poccenbx030aHK»).
baHkoBckHii cyeT — KapTOYHBIM cueT, Tekyuwil cuer/HakomuTenbHbIN cuetr/cuer s

00CIy)XKMBaHHs KPEIUTa/KPSIUTHOW KapThl, cdeT 1o Bkiaay «J{o BocrpeboBanus»/cuer st
00CITy>)KUBaHUSI KPEIUTA/MHIUBH 1y IbHbII HHBECTULIMOHHBIN cUeT/OpOoKepCKuii cueT, 6aHKOBCKUH cUeT
B JIparolieHHbIX MeTajiax (30510Te, cepedpe, MIaTuHe, Majulaui), OTKPBITHIN noapa3aeneHuemM banka
Ha ums Kinenra.

bankoBckuii cyeT B JIparoleHHbIX MeTajulax (30/10Te, cepedpe, IUIaTHHe, MAJIATHM)
(BCAM) — cuer, oTkpbIThli bankoMm Kimenty Ha ocHoBanuum Jlorosopa, npenycmMaTpUBarOIIUN
OCYULIECTBJIEHUE IO HEMY OIlE€paliuii B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickon denepanum.

buomerpuyeckue mnepcoHaJbHbIe JaHHBIE — CBEIACHUA, KOTOPBIE XapaKTEpU3YIOT
¢u3nonoruyeckue U OMOJOTUYECKHE OCOOEHHOCTH (u3ndecKkoro jauia (n3o0paxkeHue Iuia, oopasibl
rosioca, MoJy4eHHbIE ¢ TOMOILIbI0 (POTO/BHU/IE0/3BYKO3AMHMCHIBAIOIINX YCTPONUCTB) M HA OCHOBE KOTOPBIX
MO>HO YCTaHOBUTB €0 JUYHOCTb.

BonycHbIl 0a/s1 — ycloBHAs €IMHULA, HAUYKCIseMas Y4acTHUKY [Iporpammsl J10SIbHOCTH B
COOTBETCTBUH C Y CIOBHAMH [IporpaMMBbl JTOSUIBHOCTH, UCTIOJIb3yeMas U1 HAKOIJIEHUS, KOHBEPTALIMU
¥ KOMITeHcaluu Nokynku B Karanore unu koHBepTauuu 1 ooMeHa bonycHbIX 0anoB Ha pyOuu.

bonycHblii cyer — cuer YyacTHuka IIporpamMmsl JTOSUIBHOCTH, OTKPBITBINA JUISl yd4€Ta OCTaTKa
bonycHbix OamuioB M mpoBeneHust omnepauuii ¢ boHycHbiMu Oamnamu  YyactHuka I[Iporpammbr
nosmbHOCTH. Ha BoHycHOM cuere Begercs yder ocratka BoHycHbIX OaiioB, oOpa3oBaBIIErocs B
pe3yibTaTe HAuMCICHUS W/WIM CHHCAHUS, aHHYJIUPOBaHHUS BOHYCHBIX 0ajuloB B COOTBETCTBUU C
Ycenousimu [IporpamMmel JIOSAIIBHOCTH.

bpokepckuii c4yer — cder, OTKpbIBaeMbli baHKOM I Ieseil ydera JIEHEKHBIX CPEICTB
[Tonw30Barens, UCHOJIB3yEMBIH I PACUETOB I10 3aKJIFOYEHHBIM B HHTepecax [lonp3oBarens caenkam u
10 UHBIM 0053aTENIbCTBAM, BO3HUKAIOIIUM U3 COTJIALICHHUs O MIPUCOEIMHEHUHN K yclIoBUsAM Pernamenra
OKa3zaHUsi  OpOKepCKMX  ycayr M YCIYr 1O  MHBECTHMIIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbpx030aHK», Yenosuit OCYILECTBIICHUS JIEIIO3UTAPHON JIeATEIILHOCTH
AO «Poccenbxo30aHK».
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Bbpokepckoe obcayxuBanmne — npegocrasienue bankom Ilonp30BaTento ycayr Ha OCHOBaHUH
3aKJIIOYEHHOT'O COTJIAIIECHUS O MIPUCOCTMHEHNH K YCIOBHIM PerinaMenTa okazaHusi OpOKEPCKUX yCIyT U
YCIIYT 10 UHBECTULIMOHHOMY KOHCYIbTUpOoBaHUI0 AO «Poccenbxo30aHk», Y CIOBUAM OCYIIECTBICHHS
neno3urtapHoit nearenbHocTH AO «Poccenbxo30aHky.

BasloTHasi mapa — OTHOIIIGHHE 11€H WHOCTPAHHOW BaIOTHI M pyOselt PO nmmbo mHOCTpaHHBIX
BaJIIOT, ycTaHOBJIeHHbIE [Tosb30Barenem npu noaxiarouennn CepBuca o KypcaMm BajioT.

Bepuduxauusa — noarsepkieHue HOMepa MOOMIBHOTO TeleoHa POCCUKCKOrO Oreparopa
MOOMIJIBHOM CBA3H, a TaKkke ero npuHamiexxHocty Kimenty/ Ilonp3oBarento, B LEIsIX MPEIOCTaBICHUS
nocryna k Cucreme/u3sMeHeHHsl HoMmepa MOOUIBLHOTO TenedoHa, SIBISIIOIIETocs 3aperucTpupOBaHHBIM
HOMEpOM, B pamkax npenocrasienus 1bO. Bepudukaiwms ocyiiecTBisieTcs MyTeM HarpaBlIeHUs KoJa
noATBepkIeHuss B SMS-coobOmennn Ha Homep MoOwmibHOrO Tenedona Kmmenta/ Iloms3oBarerns,
MPEJOCTABICHHBI TPH MPHUCOCIMHEHUH K HACTOSIIMM Y CIOBUSAM/paHee TMPENOCTAaBICHHBIM U
3aperucTpupoBaHHbld B banke mis momydenust 3-D maponeit B cooTBercTBHM C Y CIOBHUSIMHU
KOMILIEKCHOTO OaHKOBCKOTO oOchmyxuBaHus nepxareneit kapr AO «Poccenbxo3bank»/IIpaBmiamu
MIPEIOCTABIICHUSI U UCMOIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM MEPHOJIOM
KpeAWTOBaHUs, W JaibHeimeld ero mpoBepku bankowm. Ilocne ycmemHoi BepudHUKalMu HOMEpa
MOOUITFHOTO TeleOoHa JaHHBIA HOMEP CUUTACTCS 3apEerUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapTa — KapTa MEX/IyHapOIHBIX IIJIATEKHBIX CHCTEM, OCYIIIECTBICHUE ONEepalii
no koropoil obecreunBaercs AO «HCIIK» u mpou3BOAUTCS HUCKIIOYUTENBHO HA TEPPUTOPUU
Poccuiickoit @enepanunn, BbllycKaeMasi TOJIbKO Ha UM Jlep:kaTens U He MMEronas MaTepualibHOrO
HocuTens (miacThka). BupTyanbHas kapTa mOpeqHa3HAYeHAa HWCKIIOYUTENBbHO [UIsl COBEPILCHUS
oleparuil ¢ UCIOJIb30BAHUEM PEKBU3UTOB IUIATEKHOW KapThl B ceTU MHTEpHET, KOTOpbIe HE TPEOYIOT
(bU3MYECKOTO MPEAbSIBICHUS TUIATEKHONW KapThI U1 CBOETO 3aBEPILICHUSI.

BpeMeHHblii mapoJib — JONOJHUTENBHBIN uaeHTHHKaTop Ilomb3oBaTenss B cucTeme
«UHTepHeT-0aHK», ucnoinb3yembld npu ayreHTudukauuu llompzoBatens B Cucreme u
MPECTABISAIONNNA COOO0H IMOCIeNOBaTEIbHOCTh CHUMBOJIOB (OYKBBI JIATHHCKOTO aiaBUTa W/HIN
uudpsl). Bpemennslii mapons Hanpasisercs [lonb3oBarento ¢ ucnonb3zoBanueM SMS-cooliieHus: Ha
3apeructpupoBanHblii Homep [lonb3oBarens npu noakmoueHun JIBO, nmubGo mpu BOCCTAaHOBJICHUH
nocryna Kk /IbO B cooTBeTCTBHHU ¢ HACTOAIMMHU Y CIIOBUAMU. BpeMeHHbI aposb JeicTBYeT 3 Mecsna
WK 10 MOMeHTa u3MeHeHus [lonb3oBaTeneM Ha MOCTOSHHBIM Mapojb MpU NEPBOM BXOJIE€ B CUCTEMY
(B 3aBHCHMOCTH OT TOT'0, YTO HACTYIUT paHbILIE).

Bropoii 10OKyMEHT — 3arpaHH4HBIM IACIOPT, BOAMTEIBCKOE YIOCTOBEPEHHUE, NEHCUOHHOE
YIIOCTOBEPEHHUE, TOKYMEHT, COIEpXAIlUK CTPaXOBOM HOMEpP HHIMBUAYAJIBHOIO JIHMIEBOIO CUETa
(CHWIC), nu6o ysenomiuenue Ilencnonnoro ¢onma Poccuiickoit @enepamnun/CormansHoro GoHma
Poccun o peructpanuu B cucteMe MHAWBUIYAIBHOTO (IEpCOHU(UIIMPOBAHHOIO) yUeTa, coJieprKaliee
YHUKaJIbHBINA HOMep 3nekTponHoro CHUJIIC.

I'enepaTop mapoJsieii — mpuKIagHOE NpPOrpaMMHOE oOecleyeHue, MNpeAHa3HaYeHHOE JUIs
nporpaMMHOil ayreHTu¢gukauuu Iloms3oBatens B Cucrteme. I'eneparop mnaposell BCTpOEH B
npunoxenne «MoOUIbHBIA OaHK», YCTaHABIMBAEeTCS M aKTUBUPYETCS Ha MOOMIBHOM YCTPOWCTBE
[Tons30Barens.

Jep:xaTtenab — KineHT, Ha UMsI KOTOPOTO OTKPBIT KapTOYHBIN CUET M BBIMYIIEHA OJHA W/MIIH
OoJee maTexHas KapTa.

JucrtannuoHHoe OaHkoBckoe oOcay:xkuBanue (IBO) - mnpenocraBienne bankom
[Tonp3oBarento 6aHKOBCKUX W/WUIH MH(GOPMALIMOHHBIX YCIYT C UCMOJIb30BaHHEM CUCTEMBI, B TOM UHCIIE
IIPEIOCTABIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYILECTBIIATh PACUETHBIE ONIEPALIUH.

JloroBop — VYcioBHUS KOMIUIEKCHOTO OaHKOBCKOTO OOCIYXXHBaHHUS Jep:Kareneil KapT
AO «Poccenpxo3zbank», JloroBop wmexay bankom wu Ilonb3oBareneM o0 mpeaocTaBIeHUH
KpEAUTa/BBITYCKE KPEAUTHOM  KapThl, coOCTOAmMN U3 nonanuceiBaeMoro CornameHuss u
cooTBeTcTBYIOIMX [IpaBmi npenocrapinenus ¢puzndeckuM aunaM kpeautos/[IpaBui npegoctaBieHus
U UCHojib30BaHusl KpeAuTHbIX KapT AO «Poccenbxo30aHk» ¢ JIbIOTHBIM MEPHOJIOM KPEIUTOBAHMS,
VYcnoBust  pa3MelieHuss M OOCHy)KMBaHHMS ~ OAaHKOBCKMX  BKJIAQJOB  (U3MYECKMX  JIMII B
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AO «Poccenpx0306aHK» C UCTIOIB30BaHUEeM CUCTeMBI «IHTepHeT-0ank 1 « MoOUITbHBIN 0aHK», Y CIIOBUS
OTKPBITUS, OOCIYXUBaHHS M 3aKpbITHs cueToB (usmueckux nui B AO «Poccenbxo30aHk» ¢
ucrnosib3oBaHueM cucreMbl «lMHTepHeT-0aHKk U «MOOWIbHBINA OaHK», YCIOBUA OTKPBITHS U
oOcinyxuBaHusi c4yeToB (u3uueckux Jymn B AO «Poccenbxo30aHK», YCIOBHS OCYIIECTBICHHS
neno3utapHoil nestenbHocTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUS OpPOKEPCKUX YCIYT C
MCTOJIb30BAHNEM UHIMBUYAIbHOTO MHBECTUIIMOHHOTO cyeTa, PeriiaMmenT oka3zaHus OpOKEPCKUX YCIIyT
U YCIYr N0 WHBECTHIIMOHHOMY KoHCynbTupoBaHHio AQO «Poccenbxo30aHk», YCIOBUS OTKPBITHS,
OOCITy’>)KUBaHHSI U 3aKPHITHS OAHKOBCKUX CUETOB B JIParoleHHBIX MeTauiax (uszndeckux jun B AO
«Poccenbxo36ank» ¢ ucnonb3oBanueM cuctembl «MHTepHeT-0aHK» U «MOOMIBbHBIN OaHK», YCIIOBUS
oopmrnenus u obcmyxuBanus [lakera ycnyr AO «Poccenbxo30aHK» ¢ HCIOJIB30BaHUEM CHUCTEMBI
JUCTAaHIIMOHHOTO OaHKOBCKOTO O0O0CiyXuBaHMs (pu3mueckux juil «MoOwibHbI Oank», [loroBop mo
Iakery ycrnyr?, JloroBop 6aHKOBCKOTO CYeTa B APAroLEHHBIX METaIax sl (PU3HIECKUX JIHII, A TAKKE
WHOM OTOBOp, 3aKIIOYCHHBINH C (PU3MYECKUM JHUIIOM, B paMKaX KOTOPOTO €My OTKPBIT KapTOYHBIN
cuer/Tekymuii cuer/HakonmuTenbHbIH cueT/cUeT 1Mo BKIaAy/CUeT 1Mo BKIany «/{o BocTpeboBaHus»/cUeT
JUTsl OOCITY)KUBaHMS KpeauTa u/wim npegoctabiieH kpenut/bCIIM.

Jorosop Y — cranmaptHas ¢opMa J0roBOpa JOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (IJi1 CTaHAAPTHBIX CTpATeTWid yNpaBJCHHs), VYTBEPXkKACHHAs YIPaBISIOMIUM U
OIpe/EIAIONIasl yCIOBUSL U MOPSAOK meperaun KiMEeHTOM JEHEXHBIX CpEACTB B JOBEPUTEIBHOE
ynpasieHue YnpasistomeMy. s ueneir Hactosimmx Ycnosuil lorosop Y paccmaTpuBaeTcsi Kak
oroBOp, oTAeNbHbIN 0T [JoroBopa 1Y NUC.

Jorosop Y UUC — cranmapTHas popma I0ToBOpa JOBEPUTEIBHOTO YIPABICHUS LIEHHBIMU
Oymaramu, TpeayCMaTpUBAIOIas OTKPHITUE M BEACHWE MHIUBUAYAJbHOTO MHBECTHUIIMOHHOTO CUeTa
(I7s cTaHIAPTHBIX CTpATETUi YIIPABIICHU), YTBEPKISHHAS Y IPABIISIFOIIMM U ONPeIesIIoIIas yCIOBUs
U TIOpAA0K nepenayn KinreHToM IeHeXHBIX CPEACTB B JOBEPUTEIbHOE YIIPaBICHUE Y IPABIIAIOILIEMY.

Horosop mo Ilakery yciayr — AOroBOp O MPEIOCTaBICHHWU KOMIUIEKCHOTO OaHKOBCKOIO
obOcimyxuBaHus B pamkax [lakera ycmyr, 3akmoueHHBI Mexnay Ilome3oBarenem u bankowm, ¢
ucnonp3oBanueM CucreMbl ¢ coOMOAeHHON mnHchbMeHHOW (opmbl goroBopa mo Ilakery ycmyr,
cocrosmmii u3 YcioBuih odopmienus u oOcmyxkuBaHus Ilakera ycnyr GU3NYECKHX ALY
AO «Poccenpxo30aHk» ¢ HUCHONb30BaHUEM cHUcTeMbl «MHTepHeT-0aHK» U «MOOHIBHBIA OaHK»
(mpunoxeHue 8§ K HacTOSIIIUM Y CIIOBUSAM, HH(OpMalLMs pa3MelleHa Ha opuIuaibHOM caiite banka B
cetu MHTEpHET MO anpecy: Www.rshb.ru), Yenosuit o [akery ycnyr, Pacnopsoxenus [Toap3oBatens
Ha oTkpbiTHE [lakera ycnyr u Yeka, noarsepkaatomero 3akmouenue [lonb3oBarenem JloroBopa mo
[Takety ycayr ¢ ucnionb3oBanueM Cuctemsl B banke, cpopmupoBanHoro B Cucreme.

Horosop cuera ungposoro pyodasi — goropop Cuera 1udpoBoro pyosst MEX1y ornepaTopomM
[InlP u [Tons3zoBarenem [1nl{P. Onepatopom IInlIP siBnsercs bank Poccun.

JlONOJIHUTEJIBLHBIH KOHTPOJIb PACHOPSKEHUH — OCYIIECTBICHHE baHKOM KOHTpPOJIA
nepenannbix [lonb3oBarenem DI/, a Takxke cOop MHGOpPMAIMKM O TEXHUYECKOM COCTOSIHUM YCTPOUCTB
[Tonp30Baress, ¢ MOMOIBIO0 KOTOPBIX ocyiiecTBiseTcs padora B /IO, u nmporpaMMHOro o0ecredeHus,
ucnojp3yeMoro Ha ycrtpoiictBax [lomb3oBarens, B ILeNIX MUHUMM3ALUUM PUCKA IIOIBITOK
HecaHKUMOHHpoBaHHOTO foctyna B JIbO u cnucanus neHexHsix cpeacts [lonb3oBarens.

JlonoJiHuTeIbHbIE YCJIOBUS — Y CIOBUS pa3MEIIeHUs U 00CITy)KHBaHUSI OAaHKOBCKHMX BKJIAJI0B
¢usnueckux sun B AO «Poccenbxo30aHK» € HCMONBb30BaHMEM cHCTeMbl «lHTepHEeT-0aHK» U
«MoOwibHbIi 6aHk» (ITpunoxenune 1 k HacToAIMM Y CIIOBUSAM), Y CIIOBUS OTKPBITHS, OOCTYKHUBaHUS U
3aKphITHs cueToB (husmdeckux jimil B AO «Poccenbxo30aHky ¢ HCTIOb30BaHUEM CUCTEMBI «ITHTEepHEeT-
6ank» n «MoOunbHbI Oank» (IIpunoxkeHue 2 K HACTOSIIMM YCJIOBUSIM), YCIOBHUS OTKPBITHS,
00CITyKMBaHUS U 3aKpbITHSI OAaHKOBCKHMX CUETOB B JPArolieHHbIX MeTayiax (uznueckux jui B AO
«Poccenpxo30aHk» ¢ HcHoab30BaHMEM cucTeMbl «MHTepHeT-0aHK» U «MOOWIBHBIM OaHK»
(ITpunoxxkenue 7 K HacTOSAIIUM Y CIOBUsIM), YcnoBus odopmiieHus u obcmyxkuaHusi [lakera ycmyr
¢usnueckux s AO «Poccenbxo30aHk» € HCMONB30BaHMEM CHUCTeMBl «VHTepHET-0aHK» U

! BosmoxnoCTh 3aKmodenus Jlorosopa no IakeTy yenyr ¢ ucnonszoBanrem CucteMbl onpejiensercss TapudHbM miaHom
o [Takety ycnyr.
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«MoOunbHBIN 6aHK» ([IpuoskeHune 8 K HACTOSATIIUM Y CJIOBHUSIM), SIBJISTFOIITUECS HEOTHEMIIEMON YaCThIO
HACTOSIIMUX Y CIIOBUH.

JlocpouHoe mOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
00BEMe/TOCPOYHOE TIOTAIICHHUE YaCcTH KpeauTa 1o nHuimaTuse [loap3oBaTens.

Enunasi 6uomerpuueckas cucrema (EBC) — rocynapctBenHas WHGpOpMaIlMOHHAs CHCTEMa
«Enunas cucrema wuaeHTH(UKAUIMU W ayTeHTHQUKAIMK (U3MYECKUX JHMII C HCIIOJIb30BaHUEM
OMOMETPUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunasa cucrema wuaeHTHgukanun u  ayreHTupukanun (ECHA) — denepanbHas
rocynapcTBeHHass MH(OpPMAlMOHHAS CHCTEMa, MOPSIOK HMCIOJIb30BaHUS KOTOPOH YCTaHABIIMBAETCS
IIpaButensctBoM Poccuiickoit denepannu, u KoTopas 00€CIIEUMBAET B CIydyasixX, IPeIyCMOTPEHHBIX
3aKOHOJIAaTeIbCTBOM Poccuiickoit ®Denepanuu, CaHKIMOHUPOBAHHBIM JOCTYyn K uH}Opmaiuwu,
cojiepKalieiics B rocy1apCTBEHHBIX MH(OPMAIIMOHHBIX cucTeMax. [ 3akmodyenus Jlorosopa cuera
nudposBoro pyosst u otkpeiTuss Cuera nmudpoBoro pyosns wu/umu noiaydenus: noctymna k [InllP (mpu
HAIMYMK paHee oTKpbiToro Cuera nudposoro pyons y apyroro Yuactauka [InllP nubo B ciydae
nepeyctanoBku CucteMbl «MoOmIbHBIN 6aHK» (Bepcuu Android) Ha TekyiieMm MoOHIBHOM YCTPOHWCTBE
i yctaHoBkH CucteMbl «MoOunbHBI OaHk» (Bepcun Android) Ha qpyroe MoOuIbHOE YCTPOMCTRBO,
nanee — nonydenue nocryna k IInllP) mpentudukammu u ayrentudukanus llomszoBatens ILnl[P
ocyuiecTBisieTcs ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjieHMe Ha 0aHKOBCKHMEe MNPOAYKTHI s  (U3MYECKHX JHIl B
AQO «Poccesibxo30ank» — odopmiienHoe 1o (opme banka Ennmnoe 3asBieHne Ha OaHKOBCKHE
npoaykTel s pusmueckux nui B AO «Poccenbxo30aHk» (TEKYIIUNA CUeT, HAKOMUTENbHBIN CYeT,
KapTOYHBIN CYET, AUCTAHIIMOHHOE OAHKOBCKOE 00CTYKUBAHUE).

3aperucTpupoBaHHblii HOMep — ucrnosb3yeMbiii [lons3oBatenem/ IlompzoBatenem [InlP/
Knmentom Ha 3aKOHHBIX OCHOBaHMSAX M BepUHUIMPOBaHHBIA B banke HOMep MOOMIBHOTO TenedoHa
POCCHUICKOTO onepaTopa MOOMIBLHOM CBSI3U. 3aperUCTPUPOBAHHBIN HOMEP HEOOXOIUM JIS MOTYYESHHUS
[Tone3oBarenem/Ilons3oBarenem [LIP/KinrerToM BpeMEeHHOTO TIaposist, OJJHOPA30BBIX MMApOJIeH, Koa
aKTUBallUH, a Takke SMS-yBeoMIIeHUH, B CITy4dasx, OMPEIEICHHBIX HACTOAIUMH Y CIIOBUSIMHU.

3asinienue Ha JIII — 3asBineHHME HaA [JOCPOYHOE IIOralleHUE KpeauTa B IOJHOM
00beMe/I0CPOUHOE MorallleH!e YacTu KpeauTa o nHunuatuse [lonb3oBaTens.

3asiBienue Ha 3ameHy KapTbhl AQO «Pocceabxo3dank» — odopmieHHoe no ¢popme banka
3asBIIeHHE Ha 3aMeHy KapThl AO «Poccenbxo30aHK».

3asiBJieHUe HA N3MeHEeHHe BUANMOCTH OAHKOBCKHX MPOAYKTOB — 0()OPMIIEHHOE 10 TUIIOBOM
¢opme banka 3asBiIeHHE HAa HM3MEHEHHE BHUJIUMOCTH OaHKOBCKHMX CYETOB/CUETOB IO BKJIaJam,
JTOCTYITHBIX JIJISt TPOCMOTpA U NMpoBeeHus onepanuii B cucreme JJbO.

3asiBjieHHMe HA W3MeHeHHe KOJ0BOro cjioBa — odopmieHHoe Mo TumoBoil ¢opme banka
3asiBJICHWE Ha M3MEHEHHE KOJIOBOrO CJOBa, Mcmojib3yemoro ans AyreHtudukauuu I[lonb3oBarens B
Konrakr-nientpe qsa nonydenus [lonp3zoBareneM HHGOpMaLUu/IpoBeIeHUS ONEPaLIH.

3asiBjieHUe HA M3MeHeHMe JIOTHHA — 0(OpMIIEHHOE 110 TUIOBOM (hopme baHka 3asBneHue Ha
U3MEHEHHUE JIOTHHA.

3asiBjleHHe HAa W3MEHEeHHe HoMepa MOOMJIbHOro TejedoHa — 0GOpPMIIEHHOE MO THUIIOBOM
¢opme banka 3asgBieHMe Ha H3MEHEHHME HOMepa MOOMIBHOrO TenedoHa, SBISIOLIETOCH
3aperuCTPUPOBAaHHBIM HOMEPOM, B paMkax npegoctasienus JbO.

3asiBjleHHe HAa KOMILIEKCHOe 0AHKOBCKOe 00C/Iy:KMBaHHe B paMKax Tapu(pHOro miaHa
IMakera ycayr — opopmiieHHOe O TUTIOBOM (Gopme baHka 3asBiIeHHE Ha KOMIUIEKCHOE OAHKOBCKOE
oOciykrBaHHe B paMKax TapupHoro miana [lakera ycmyr.

3asiBjIeHHe Ha KOMILUIEKCHOe OaHKOBCKOe o0O0CJHy:KMBaHHMe Jep:KaTejiel  KapT
AO «Poccesbxo30ank» — opopmiieHHoe 1o ¢opme baHka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obcmyxxuBanue aepxareneit kapT AO «Poccenbxo30aHk».

3asiByleHHe Ha KOHBepTaluI0 — 3asBicHHEe KimeHTa Ha OCYLIECTBIEHHE KOHBEPCHOHHOM
OTIepallMi TIO0 TOKYIKE/TIPO/Iayke WHOCTPAHHOM BAMIOTHI 3a BamoTy Poccuiickoin ®deneparuu wam
JPYTYI0 HHOCTPAHHYIO BAJIOTY, oopmiieHHoe 1o ¢popme banka.
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3asiBjleHUe Ha OTKpbITHe cyeTa — odopmiieHHoe 1o ¢opMe baHka 3asBieHuE Ha OTKpBITHE
cuera.

3asiBjleHHe HAa OTKJIK4YeHHe — OPOpMIICHHOE IO TuUroBoil (opme banka 3asBieHue Ha
OTKJIFOUEHHUE JIUCTAHITMOHHOTO OAHKOBCKOTO OOCTYKUBAHUSI.

3asiBjienue Ha nepebinyck [IMH-koxa k kapre AO «Poccesibx030aHK» — ohopMIICHHOE 10
dopme banka 3assnenne Ha nepeBbinyck [IMH-kona k kapre AO «Poccenbxo30aHky.

3asiBieHHe Ha mNoAKJIIOYeHHMe — odopmieHnHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKITIOYEHUE/BO30OHOBICHNE JOCTyNa K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIIY)KMBAaHUIO C
ucnonb3oBaHueM cucrembl «MHTepHeT-0aHKk» u «MoOwibHbI Oank»/EnnHoe 3asBieHHe Ha
0aHKOBCKHUE TPOAYKTHI 11t pusndeckux quil B AO «Poccenbxo30aHk» (TEKYIIUN CYET, HAKOTUTEIHHBIN
cuet, AeberoBas KapTa, AMCTAHIMOHHOE OAHKOBCKOE OOCIIY)XHBaHHE)/ 3asBICHHE HAa KOMIUIEKCHOE
O0aHKOBCKOE oOcmyxkuBanue nepxkateneir kapT AO «Poccenbxo30aHk» B paMKax BBIOpaHHOTO
Jlepxaternem TapuHOro aHa/3asiBICHHE Ha KOMIUICKCHOE 0aHKOBCKOE 0OCTY)KMBaHHE JepKaTeseit
kapT AO «Poccenbxo30aHK» (11 HECOBEPIICHHOJIETHHUX JIMI B Bo3pacTe oT 14 no 18 ner)/3asBneHue
Ha OTKPHITHE CYeTa.’

3asiBjileHHe Ha pa30BOe IepevyHciIeHHe JAeHeKHbIX CPeACTB — JOKYMEHT, COJEepIKamluil
ykazanue Knmenra banky Ha cocTaBiieHHE pacyeTHOTO JIOKYMEHTa JJisl MEePEUYUCTCHHS IEHEKHBIX
CpeAcTB co cueTa, opopmiieHHOE 1o Gopme banka.

3asiBjleHHe HAa pa3oBoe Iepevyuc/ieHHe [eHEKHbIX CPeICTB €O cyYeTa MO BKJIAAY —
oopmiennoe o ¢popme banka 3asBieHre Ha pa30BOE MEPEUUCICHNE ACHEKHBIX CPEJCTB CO CUETA I10
BKJIATy.

3asiBjileHHe HA YNpaBJeHHE CEPBHCOM JI€HEKHBIX NMEPeBOJOB MO HOMePY MOOMJIBLHOIO
TeqedoHa — odopmieHHOoe To TUMOBOM Qopme banka 3asBieHHEe Ha HACTPOHKY BO3MOXHOCTHU
OCYIIECTBIICHHSI ITEPEBOIOB JICHEKHBIX CPEACTB IO HOMEPY MOOHMIIBHOTO TenedoHa.

3asiBjieHUe HA YCTAHOBJIEHHE MOJHOI0 J0cTyna — opopMIIeHHOE 1o TUoBoi popme banka
3asBIICHHE HA YCTAHOBJICHHE TOJHOTO JOCTYNA K JUCTAaHIIHOHHOMY OAHKOBCKOMY OOCITY>KUBAaHHIO C
UCIONIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U «MOOHUIIBbHBIN 0aHK».

3asiBjileHHMe O 3aKpBITMM  CYeTa W/MJIM  NpeKpalleHuH  JelcTBUSA  KapThl
AO «Pocceabxo30ank» — odopmieHHoe no (opme baHka 3asBieHHEe O 3aKpbITUH cYeTa W/WIN
npekpaieHuu aencteus kaptel AO «Poccenbxo30ank».

3asBienue o noaydyenuu 3-D mapoaeii mo kapram AO «PoccesibXx030aHK» MOCPEACTBOM
SMS-coobmennii — opopmirenHoe mo popme banka 3asBienue o moaydeHun 3-D maposieii mo kapram
AO «Poccenbxo36ank» nocpeactsoM SMS-cooOieHuit.

3asiBjieHHe O TMPHUCOEAMHEHHMHM K YCJIOBHSIM pa3MelleHHsl (U3MYECKHUMH JHIAMH
0aHkoBCcKUX BKJIaI0B B AO «Poccenbxo3dank» — odopmienHoe no ¢opme banka 3asBieHue o
NPUCOCTUHEHNH K YCIOBHAM pa3MelnleHus (U3WYECKHMH JHIaMH OaHKOBCKMX BKIJIAZIOB B
AO «Poccenbxo30aHKy.

3asBjenue o pa3dojokupoBke KapTbhl AO «Pocceabxo30aHk» — ohopmiieHHOE 110 dopme
banka 3asBieHue o pa3onokupoBke kapTel AO «Poccenbxo30aHk».

3asiBjleHHe 0 pacTOpKeHMH [0roBopa — odopmieHHoe 1o Qopme banka 3asBieHuHe o
3aKpBITUH TEKYILEr0/HaKOMUTEIBHOTO CYETa.

3asiBieHue o pacrop:xkennu Jloropopa no Ilakery yeayr — opopmiieHHOe 110 TUIIOBO popme
banka 3asBnenue o pactop>xenuu JJorosopa no Ilakery ycmuyr.

3asiBieHue 00 H3MeHeHMH cBeleHUHl — odopmieHHoe no ¢opme banka 3asBieHue
00 u3menenun ceenennit Kinenra AO «Poccenbxo30aHk».

2 EnuHoe 3asBleHUE Ha OAaHKOBCKHME HPOAYKTH juis (usuueckux nui B AO «Poccenbxo36aHk» (TeKyIMH cuer,
HaKOMUTENIbHBIN cYeT, ae0eToBas KapTa, JUCTAHIIMOHHOE OAaHKOBCKOE OOCITY)XHBaHHE)/3as BICHHE HA KOMIUIEKCHOE
O6aHKOBCKoe oOcimyxuBaHne pnepxareneil kapT AO «Poccenpxo30aHK»/3asBleHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBanue aepxareneil kapr AO «Poccenbxo30aHk» (17151 HECOBEPIICHHONETHHUX JIMII B Bo3pacTe oT 14 o 18 ser)/
3asBJICHHE Ha OTKPBITHE cyeTa OyAeT CUMTAThCs 3asBIEHHEM Ha IMOJKIIOYEHHE B CIIydae HaJM4YHs COOTBETCTBYIOILETO
BeIOopa Kimmentom yemyru J15O.
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NupuBuayanbubliik nHBecTUOMOHHBIH cyeT (MUC) — cuer BHYTPEHHEro y4dera, KOTOPBI
npeaHa3HaueH a1 000COOJICHHOTO y4yeTa JICHeKHBIX CPEACTB Ha OPOKEPCKOM CUETe U LIEHHBIX Oymar
Ha cyeTe JIeno, 00s3aTeabCTB [0 JOr0BOpaM, 3aKiIroueHHbIM 3a cueT Ilonb3oBarens ms neneit UUC, n
KOTOpBI OTKpbIBaeTCs U Benercss bankoM B cooTBeTcTBUM € cornamenuem NNC.

NupuBuayanbublii nHBecTUIHOHHBIN cyeT B Y (MUC B 1Y) — cyeT BHYTpEHHEro ydera
VYrpasisomero, KOTOpbIii IpeaHa3HadeH aas 000COOJCHHOTO ydyeTa JEHEKHBIX CPENCTB, IIEHHBIX
Oymar KiinenTa, 00513aTenbCTB 110 JOrOBOpaM, 3aKIFOUEHHBIM 3a cUeT yKazaHHoro Kinenra, 1 KOTOpbIi
OTKPBIBAETCS U BeJETCs Y PaBISAIOLIUMM B cooTBeTcTBUHU ¢ JloroBopom Y MUC.

«AHTepHeT-0aHK» — aBTOMATU3MPOBaHHas OaHKOBCKas cHucTeMa, oOecledrBarollas uepes
MH(POPMALMOHHO-KOMMYHUKALMOHHYIO CeTh VMHTEpHET MUCTaHIIMOHHOE OAHKOBCKOE OOCITY)KMBaHUE
[Tons3oBarens.

HNudopmanus o pasmepe 3210/ KEHHOCTH 110 KPeauTy — nH(popMaIust 00 OCTaTKe OCHOBHOTO
JI0JIra 1O KpeAUTY (B TOM YHUCIIe IPOCPOUYEHHOI'0), pa3Mepe NPOLEHTOB (B TOM YUCIIE IPOCPOUEHHBIX ),
HEeyCcTOlKe U MHBbIX I1aTexxax KinuenTa no /foroBopy o npeaoctaBieHUH KpeIuTa, OCTaTKE EHEKHBIX
cpeacts Ha Cuete Juid 00CITy)KUBaHUS KPEIUTA.

HUTC «Quik» — wunpopmanmonno-roprosasi cucrema Quik, pa3paboTaHHas KoOMIaHHEH
000 «APKA TekHONOmMKMU3Y»: MpOrpaMMHOE OOECHEYeHHE CHCTeMbl YAAleHHOTO JOCTYIa,
no3BoJsitoniee [lonp30BaTennto OCYIIECTBIATh Tepeaady NOpYyYeHHH M oOMeH HH(OPMAaIMOHHBIMU
COOOIICHUSMU Ha COBEpILIEHHE ONepaluii B pamMKaxX COIVIAIIEHUS O MPUCOEIMHEHUH K YCIOBHIM
PerniamenTta oka3aHusi OpOKEpPCKUX YCIYT U YyCIAyr IO HMHBECTULIMOHHOMY KOHCYJIbTUPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE 3JIEKTPOHHBIX JIOKYMEHTOB C UCIOJIb30BaHUEM ceTH MIHTepHeT.

Kapra/Ilnarexxnas kaprta — JIokaJbHast KapTa baHka n/unm niarexHas KapTa IUIaTeKHbIX CUCTEM
U KaTeropuii, yCTaHOBJIECHHBIX B Tapu(]ax MO BBIIYCKY M OOCIYKUBAaHHUIO A€OCTOBBIX/KPEAUTHBIX KapT
(B8 Tom umcie B Buae ¢opm-daktopa) w/mmu LudpoBas kapra, sMmuTHpoBaHHas bankoM Ha uMms
Hepxarens.

Kaprounsblii cyer — OaHKOBCKUI cCueT, NpeJHA3HAYEHHbIM JI1 OTPaXEHHs Ollepaluii,
IIPOBOJIUMBIX C MCIIOJIb30BaHUEM OaHKOBCKOMW IUIATEKHON KapThl (PEKBU3UTOB OAHKOBCKOM ILIATEKHON
KapThl)/0e3 UCTOIB30BaHUSI OAHKOBCKOW KapThl B COOTBETCTBHH C 3aKOHOJATEIhCTBOM Poccuiickoi
@enepanii M1 YCIOBUSIMM  KOMITJIEKCHOTO OaHKOBCKOTO OOCIYXHBaHMs Jiepxareiaed KapT
AO «Poccenbxo36ank»/IIpaBunamu  mpenocTaBiIeHUs] U UCHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM MEPUOJIOM KPETUTOBAHUS.

Karanor — nonpaszzaen B cocrase pazzaena «lIporpamma nosuibHOCTHY CUCTEMBI, COAepK AN
uHbopMalMI0O O ToBapax/yciayrax mnapTHepoB, rne Ilomb3oBarean MOryT O3HAKOMHUTBCS C
XapaKTepUCTHUKaMU TOBapOB/YCIIyT, BbIOpaTh TOBap/yCIyry, OCYIIECTBUThH 3aKa3 TOBapOB/YCIyTH U
OIJIATUTh TOBAPbl/YCIIyTH MapTHEPOB C HcIoyib3oBaHUeM KapThl//{ononHUTETbHON KapThI.

[Topsimok 1 ycaoBHsI OCYIIECTBIICHUS 3aKa30B U OIJIaThl TOBapoOB/yciiyr B Karanore n3noxeHsl B
ITpaBunax nonb3oBanus Karanorom (Ilpunoxxenue 9 k HacTOAMM Y CIIOBHSIM).

Kateropusi mokynok - xareropus TCII, ompenmensemas MCC-xomom® m/mmu Katamorom,
noctynHas YdactHUKY IIporpammsl nosinsHOCTH 115 akTuBanuu Kateropum nokynok. bank nosoaut

8 MCC-kon — ueThlpexsHauHblii kon kareropuu TCII, npucausaembiii TCII B cooTBeTcTBMHM ¢ Kiaccupukanueit
MEXTyHApOAHBIX OAHKOBCKHX CHCTEM OOCIYXHBAIOUIEH ero KpeOuTHOW OopraHM3anueil (3KBalpepoM) WIH IUIATSKHOU
CHCTEMOM B 3aBUCHMOCTH OT BHJia (kateropun) aesitenbHocTd Takoro TCII. INpunaanesxnocts TCII k kaTeropusm MokyIoxk,
3a ollepalyy OIJIaThl TOBApOB U YCIyT ¢ ucnonb3oBanueM Kaptel/pekBu3ntoB Kaptel, B koTopbix bankoM ocymecTBisieTcs
Haumcienue bonycHsix 6amioB, onpenensercs mo MCC-kony. list nenei nomyueHnst HHGOPMAIMH O:

-  MCC-koze, kotopsriii 6ynet npucBoeH TCII, [Tonp3oBarens obpamaetcst HenocpeacTseHHo B TCIT;

- ToM, kakoi MCC-kox oTpakeH baHKOM NpUMEHHUTENBHO K KOHKpEeTHOW omepanud, Ilonp3oBarens oOparmaercs B
noapaszaenenue baxka;

- mnepeune MCC-kooB, KOTOpble MOTYT ObITH npucBoeHbl TCIl/oTpakeHbl MPUMEHUTEIBHO K KOHKPETHOH Ollepanu,
IMonp3oBarens obpamtaercs Ha caiiT banka (pazgen «[IporpamMma JOSUIEHOCTHY).

baHK He HeceT OTBETCTBEHHOCTH 32 HEKOPPEKTHOE MpejpocraBiieHne nHpopmanuu o tune onepauuu u/mm MCC-kone,
koTopsbIii ykazano TCII wim o6cmyXuBaromas ero KpeIuTHas OpraHu3anys (3KBaipep).
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MCC-koapl, OTHOCSAIIHUECS K COOTBETCTBYIOIIEH KaTeropmm mOKyMmok TMpu BBIOOPE W aKTUBAIIUU
Kareropuu nokynok B Cucrteme.

KHWJ — xnroueBoit MHPOPMAIMOHHBIN JOKYMEHT, COJAEpIKAIIHi OCHOBHYIO HH(MOPMAIHIO O
JIOTOBOPE CTPaxOBaHMSI U COCTABJICHHBIM B COOTBETCTBUU C Yka3zanuem banka Poccum No 6139-V*4
VkaszanreMm banka Poccun Ne 6109-V° B 3aBHCHMOCTH OT BHIA CTpaxoOBaHU4.

Kauent - ¢Qusuueckoe numo, HA UM KOTOPOTO HA OCHOBAaHUM COOTBETCTBYIOIIETO
3asBJICHUSI/PACIOPSHKEHHS/IOTOBOPA  OTKPBIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiamy/cuer  Jyist
00CITyKMBaHUS KPEIUTa, JTOCTOBEPHOCTh MICHTU(MUKAIMOHHBIX CBEJICHUI KOTOPOTO MOATBEPIKIACHA C
UCIOJIb30BAaHUEM OPHUTHMHAJNIOB JIOKYMEHTOB/HAJIeKAIIMM 00pa30oM 3aBEpEHHBIX KOMUU JTOKYMEHTOB,
MPeIbSIBICHHBIX B TIoJpa3aeiieHuu banka, U (WiIK) MpU MPOXOKIACHUU Y TAICHHON WICHTH()UKAIIIH C
TIOMOIIHIO YMEKTPOHHBIX CEPBUCOB FOCYAAPCTBEHHBIX HH()OPMAIOHHEIX cucTeM®.

Karwu YHOIII [allP, Kmou YHOIII Iloaw3zoBarens IallP, Karwou YHOII banka —
YHUKQJIbHAsI IOCJIEOBAaTEIbHOCTh CUMBOJIOB, NpelHa3sHaueHHas it co3ganus OIl  [IallP,
OIl Ilonw3omarens IInllP, OI1 banka (coorBercTtBeHHO). Kimtou YHOII Tlonmb3oBarens IInllP
dbopmupyercs [Tonb3oBatenem [Tnl[P ¢ ucnonszoBanuem pynknuii [IM BP. bank He umeer moctyn k
Kirouy YHOII Ions3oBatesnst [1nl[P.

Kirou nmposepkn YHIII IInlIP, Karou nposepkun YHIII Hoas3oBareas ILallP, Kiarou
nposepkn YHOII bBanka — yHukanbHas MOCI€A0BaTEIbHOCTh CUMBOJIOB, OJIHO3HAYHO CBSI3aHHAs C
Kmrouwom VYHOII [InllP, Kimrogwom VYHOIII Ilons3zoBatens I[InllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) M TMpeaHa3HaueHHas s npoBepku mnommuHHocT YHOII TInllP, VYHOIII
[Tonb3oBarens [1nllP, YHOII banka (cootBercTBeHHO) (manee — mposepka YHOIII ITnllP, YHOII
[TonwzoBarens [1nl{P, YHOII banka).

Konx — rpaduueckas uHdopmanus B Bujae AByMEpHOro mrpux-koaa (QR-koi), ¢ mOMOIIb0
kotoporo I[lonp3oBarens MOXKET OCYIIECTBUTH CHSATHE HAJIMYHBIX JEHEKHBIX CPEJCTB C KapTOYHOTO
cuera rnpu noarsepxaeHuu BBojioM [TMH-koaa s CHATHSA HATUYHBIX CHEXKHBIX CPEJICTB B OaHKOMATe
banka (¢ manmumem ckanepa mTpux-kona). @opmupoBanue Koma ocymiecTBisieTcss B MPHIOKECHUU
«MoOunbHeI GaHK» M JOCTYyHmHO s AeOeToBbIX KapT' B pyomsx P®. Kox d¢opmupyercs Ha
(ukcuposannyio cymmy (me OGomee 15000 py6meit P®®), umeer orpanmmuenme mo BpemeHH
ucnons3oBanus (He Oomnee 120 MUHYT ¢ MOMeHTa (HOPMHUPOBAHHS) MU MOXKET OBITH HCIOJIB30BaH
onHOKpaTtHO. OiHOBpeMeHHO Y Ilonbp3oBaTens MoxkeT ObITh chOpMUPOBaH TOJIbKO 0auH Koz

Kon akrtuBanmu — uudpoBoii Ko, HampaBieHHbI baHKOM Ha 3aperuCTpUPOBAHHBIN HOMEP
tenedona I[lomp3zoBatens B Buge SMS-cooOmenus. Koj aktuBanmmu HEOOXOAWM IS aKTUBAIIUU
reHepaTopa mapoiieii, BCTpOSHHOTO B MpHIoKkeHne «MoOUIbHBIN 0aHK» Ha MOOUIILHOM YCTPOIMCTBE.

Kon moarsep:kaenuss — npoBepouHbI IUGPOBON KOA, HampaBiseMblii banHkom B Buae
SMScoo0mennss Ha Homep MoOminbHoro Ttenedona Kimenra/Ilonb3oBaTens, mnpenocTaBIEHHBIN
Kimuentom/Ilonp3oBarenieM Tpu  TMPUCOCIUHEHMH K  HACTOSIIIMM  YCJIOBUSIM  JIMOO  paHee
npenoctasnenHblii Knuenrom/Ilonb3oBarenem B bank u 3apeructpupoBannblil B banke st momyueHus
3-D maporeit B COOTBETCTBHH C Y CIIOBUSMHU KOMITJICKCHOTO OAaHKOBCKOTO OOCITYKMBaHUS JepaTesieh
kapT AO «Poccenbxo30anky/[IpaBunamu  mpegocTaBieHUs] M HUCHOJIb30BAaHUS KPEAUTHBIX KapT

* Ykazanme barka Poccnn ot 17.05.2022 Ne 6139-V «O MUHMMAIBHBIX (CTAHAAPTHBIX) TPEOOBAHUAX K YCIOBUAM M HOPSIKY
OCYIIECTBJICHHSI JTOOPOBOJIFHOTO CTPAaXOBaHMs JKU3HU W 3/10POBbSl 3a€MIIMKA I10 JOTOBOPY HOTPEOUTENHCKOTO KpeauTa
(3aiima), Kk 00BEMY M COJIEPIKAHHIO TPENOCTaBIsIEMON MH(OpManuu O JOroBope JO0OPOBOJILHOTO CTPAXOBAHUS JKU3HHU H
3/I0POBBsSI 3aEMIIMKA II0 JIOTOBOPY IIOTPEOHMTENLCKOTO Kpenura (3aiima), a Takke o Qopme, crocobax M HOpsIKe
NIPEI0CTaBIICHNs YKa3aHHOW nH(popmanumn» (nanee — Ykazanue banka Poccun Ne 6139-V).

° Vkasanne banka Poccun ot 29.03.2022 Ne 6109-Y «O MHMHUMANBHBIX (CTaHAAPTHBIX) TPEOOBAHUAX K YCIOBUIM
OCYIIECTBIJICHHS OTAEIHHBIX BUJOB T0OPOBOJIBFHOTO CTPaXOBaHUs, K 00EMY U COJIEPKAHUIO TPEIOCTABIIEMON HH(POpMAIHN
0 JOTOBOpE JOOPOBOJIBHOTO CTpaxoBaHHs, a Takke o (opme, crocobax W MOpPSAKE MPEIOCTABICHUS YKa3aHHON
nHpopManuu» (nanee — Ykazanue banka Poccuu Ne 6109-V).

6 EBC, ECHUA.

" BO3MOXHOCTb CHATHSI HAIMYHBIX JIEHEKHBIX CPEJCTB C UCIONIb30BaHHeM Kojia 10CTyNHa JUIs KapT, KOTOpble HAXOAATCS B
Cucrteme JIBO B cTatyce «AKTHBHa».

8 Ho e Gosiee TMMUTA HA CHATHME HAJIMYHBIX JIEHEKHBIX CPEJICTB M0 KAPTOYHOMY CUETY B GAHKOMATaX, YCTAHOBJIEHHOTO B
Tapu(pHOM IUIAHE, B PAMKaX KOTOPOTO OpOPMIIECH CUET IUIATEKHOHW KapThl.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»

(mpuka3z AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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AO «Poccenbxo30aHK» € IbIOTHBIM EPUOJIOM KPEJUTOBAHMS, B LIEIAX BEPU(PHUKALIMU JaHHOTO HOMepa
MOOMIIBHOTO Tese(oHa.

KoaoBoe ¢j10B0 — MOCIIEI0BATENLHOCTh CUMBOINIOB, YKazaHHas KIHMeHTOM B 3asBleHMH® Ha
BBIITYCK TJIATE)KHOW KapThl UJIH B 3asiBIICHUH HA TOAKIIOUCHHUE U MCIIONIb3yeMast 11t AyTeHTH(PHUKAIIUN
ITons3oBarenss B KoHrakT-neHTpe g mnomydeHus Ilosb3oBaTteneM HH(pOpMaLMU/IPOBEACHUS
omnepaunuu.

KomneHcanus NOKYNKH — IIpoOLEAYpa 3a4MCICHUS CyMMbl O€3HAJIMYHBIX AEHEXKHBIX CPEJICTB,
BblIUIaunBaeMblx bankom Ha Kaprtousslii cuer YuactHuka IIporpamMmsbl JIOSUIBHOCTH B pe3yJbTaTe
KOHBEpTAalMM 10 KypCy KOHBEPTALMHU Ui KOMIEHCALUH IOKYIOK, B COOTBETCTBHM C Y CIOBUSAMHU
[IporpaMMBI JIOSATIBHOCTH, IS AAJIIBHEUILIETO UCIIOJIb30BAHUS 10 €r0 YCMOTPEHMUIO.

KonBeprammsa — mpouenypa cnucanus boHycHbIX OamnoB ¢ BoHycHoro cuera YdacTHHKa
IIporpaMMBbl JTOSJIBHOCTU € MOCIEAYIOIIUM 3auHcieHueM Ha KapTOuHbIN cueT JEHEKHBIX CPEACTB B
CUeT KOMIIEHCAIlUM MOKYIKM Ui oOMeHa BoHycCHbIX 0amioB Ha pyOnu, B cooTBeTcTBHM ¢ Kypcom
KOHBEPTALIHH.

KoHnTakT-neHTp - [oJIpa3ieieHue banka, OCYILECTBIIAIOLIEE 00paboTKy
BXO/JISIIUX/UCXOSIINX TOJIOCOBBIX H MYJIbTUMETUIHBIX 0OpaieHuii ot [loip3oBareneit, HOCTymarOmmx
B baHK 10 pa3nuyHBIM JHUCTAHLMOHHBIM KaHalaM CBS3M, B T.Y. MOCTYHNAIOMUX IO Telae(hOoHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuansHoM caiite banka www.rshb.ru, Ha odunmManbHBIN axpec
3JIEKTpOHHOM mouThl baHka, uepe3 caiit banka wim uHdopmainuoHHble cucTeMbl baHka B cetu
Wurepuer, uepe3 Cucremy.

Kypc xonBepranmu — cootHomenue bonycHoro 6amia x pyousto, onpenensemoe bankoMm u
JOBOJMMOE 110 cBeleHMsl YdacTHUKa [IporpaMmel JIOSUIBHOCTH IPU HPOBEACHUM MM KOHBEPTALUU
BonycHbIx 6asioB B pyO:u.

Kypcbl koHBepTanuu A1 KOMIEHCALUU NOKYIKU U Ui oOMeHa boHycHbIX OailiioB Ha pyOau
s 3auncienns Ha Kaprounsiit Cuet onpeaesnensl Y cnoBusmu [IporpamMmesl JIOSTIBHOCTH.

JInMUTBI — MakcUMalibHO BO3MOXHAasi CyMMa pacXo/J0BaHUsl [JEHEXKHBIX CpEACTB C
0aHKOBCKOro(ux) cueTa(oB) C UCHOJIb30BAaHUEM CHCTEMBI 3a ONPEAEICHHbIN epruo ]l BpeMeHH. JINMUTBI
ycTaHaBIMBalOTCA bankom B cooTserctBuu ¢ Tapudamu, a Takxke 1o sxemanmio Ilons3osatens™ (s
CyMMe, He IIpeBbIIaroliel ycranoBieHHyo Tapudamu) Ha ocHoBaHMM pacniopsbkeHus [lonb3oBaTens,
MIOJIaHHOTO C UCIOJIb30BAHUEM CHUCTEMBI.

Jlornn — ocHOBHOM yHUKaNbHbIN naeHTudukatop [lonp3oBaTens B cucteme, NpeACTaBISIOMUI
co00i1 MMocIeI0BaTEIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO adaBuTa W/Win nupbl) 1 MHOTOKPAaTHO
UCMOJNb3yeMbIi B JaibHeWIIeM i uaeHTHQUuKanuu B cucreme. PopMmMHpoBaHHME M Iepeayda
[Tonp3oBaremnto JoruHa ocymiecTBisieTcs npu noaktrodeHuu J[bO crenyromumu cnocodamu:

- B mojpasneneHuu baHka, mpu JUYHOM OOpPALIEHHU C JOKYMEHTOM, YJOCTOBEPSIOIIUM
JUYHOCTh U HOMEPOM MOOMIIBHOTO Tesle(hoHa (JJOTUH MPEJOCTaBIsAETCS HA OyMaKHOM HOCHUTEIE);

- B yCTpoiicTBax caMooOcCIyXKHBaHUs (JIOTUH Ie4aTaeTcs Ha Yeke);

- Ha caiire banka B cetn MuTepHer, no axpecy https://online.rshb.ru npu nucranmmonnom
nojkmoueHun JIbO (jmorun ¢opmupyercs Ilonmp3oBaTenemM caMOCTOSTENbHO) MM B MPHIOKEHUU
«MoOuIBHBIN OaHK» (JIOTHH MOXKET ObITh chopMupoBaH 1o xenannto [lonp3oBarens B y1o0HOE Bpemsi).

Meccenkep — mporpamma Jjiss MTHOBEHHOTO 0OMeHa COOOIEHUSIMH Yepe3 UHTEPHET.

® B paMKax KOMIUIEKCHOTO OaHKOBCKOTO obciyxkuBanue jaepxkareneil kapr AO «Poccenbxosbank», I[lopsika

npenocTaBiieHuss KpeauTHeIX kapT AO «Poccenbxo30aHk» € JIBIOTHBIM HEPHOJOM KPEAMTOBAHUS C HCIIOJIL30BAaHUEM
cucremsl «Konseiiep kpenuTtabIx peniernit» Ne 478-11 u Ilopsaka nmpenocraBnenus [lakeTos yciyr ais GU3NUECKUX JIHII B
AO «Poccenpxo30ank» Ne 516-I1.

1 TIo xenanuro TTosb3oBaTeNs BO3MOXKHA YCTAHOBKA JIAMUTOB TOJILKO JJIS IUIATEXKHBIX KapT M MEPEBOJOB JEHEKHBIX
CPEICTB C WCIONB30BaHUEM cHCTeMbl «MOOWIBHBIH OaHK» B TMOJB3Y IOPUAMYECKHUX JMI ¥ WHIAWBHIYaIbHBIX
IIpeanpuHIMaTeNeii B omiaty ToBapos (pabot, yciyr) uepe3 CBII, Tekymux cueToB, HakOMHUTENEHBIX CYETOB, CIETOB IO
BKIany «Jlo BocrpeboBanus». [1o sxenanuto [Tonp3oBaTernst BO3MOXKHa yCTaHOBKa o01iero Jumura no cyeram Iloms3zoBarens
(cyera IUIATEXHBIX KapT, TEKyllHMe cuera, HakomurenbHble cyeTa, cuyera 10 BKJIaxy, cyeTa 10 BKIamy
«J1lo BocTpeOOBaHMsI») JUIS OCYIIECTBIICHHUS IIEPEBOJIOB B IPYI'He KPEAUTHbBIE OpraHn3alyy.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»

(mpuka3z AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)
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Metoabl ayreHTupukanuu B CucremMe — mnpejaraeMblii baHKOM METOJl OCYIIECTBICHUS
BXOJla W moATBepxkaeHus omepaunii B Cucreme. AyreHtuduxanus Ilonb3oBarens B Cucreme
npoBoauTCs BbIOpaHHBIM Ilonmbp3oBaTreneM OJHMM M3 TpeX HMIKENEPEUUCIEHHBIX METO/0B
ayreHTu(ukanuu B Cucreme:

- cucnonb3oBaHueM SMS-ayTeHTUGUKAMY U IPOIrPAMMHOI0 MOAYJIs cucTeMsl «HTepHeT-
0aHK»: HAa OCHOBE JIOTWHA, apoJs (B T.4. BPEMEHHOT0 IapoJisi) M OJHOPA30BOro napoiisi. BpemeHHsbIi
[apoJib U OJJHOPA30BbIe NaposIy HanpasistoTcs bankom B SMS-coo01eHusx Ha 3aperucTpupOBaHHbIN
Homep [lonp3oBatens (manee — SMS-ayrentudukanus). SMS-ayreHTUUKAIAS UCTONB3YETCS IS
BXO/JIa U IPOBEJICHU onepaluii ToabKo B cucreMe «HTepHeT-6aHk»;

- C HCHOJb30BAHMEM allapaTHOW ayTeHTU(UKAUWU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOI'0 Maposisl) U OJHOPA30BOIO MapoJisl, MOJYYEHHOIO C IOMOILBIO YCTpPOHCTBa (lanee —
amnmaparHasi ayTeHTU(UKaIus ). AnmnaparHas ayTeHTU(UKALS UCIIOIB3YeTCs U BXOJa U IPOBEICHUS
onepanuii Tonbko B cucteMe «MHTepHeT-0aHK» (He mpeaocTaBisercs ¢ 19.12.2022 roga);

- C HCHOJB30BAHUEM IMPOTPaMMHON ayTeHTHU(UKALUU: Ha OCHOBE JIOTMHA, Mapois (B T.U.
BPEMEHHOI'0 Mapojsl) U OJHOPA30BOI0 Mapoiisi, c(HOPMUPOBAHHOIO C HCIOJIb30BAHMEM IeHeparopa
napoJieit 0o ¢ UCTIOIB30BAHMEM OTIIEUaTKa MabIa/CKAaHUPOBAHUS JIMIIA B CITYYasiX, YCTAHOBICHHBIX
HACTOSIIMMU Y CIIOBUAMM (J1anee — mporpamMmHas ayreHTudukanus). [Iporpammuas ayreHTHGUKALNS
WCTOJNB3yeTCsl Ui BXOAAa W TPOBENCHHS omepaunii B cucteme «VHTepHEeT-0aHK» M B CHCTEME
«MoOwIbHBINM 6aHK», B TOM 4yHciie TpH BblpaxkxeHuu [losb30BaTenem cornacus Ha ydactue B [TunotHom
IIPOEKTE, a TAKXKE MHBIX AcUCcTBUU U onepauni Ha [Inl[P B ciydasx, npexycCMOTpEHHBIX HACTOAIMMU
YcinoBusAMH.

MooOnibHOe yCTPOWCTBO — TMOPTaTUBHBIM NEPCOHAIbHBIA KOMIBIOTED WM AOOHEHTCKOE
ycTpoiicTBO MOOWiIbHON cBsizu Ilonb3oBaTtens ¢ gocTynoMm B ceThb MHTEpHET, COOTBETCTBYOILEE
TpeOoBanusM baHka UIs1 yCTAaHOBKM MOOWMIJIBHOTO mpmiiokeHHs «MOOWIBHBIH OaHK», KOTOpBIE
pa3MeleHbl Ha opunuaabHOM caiite banka B cetn MHTepHeT 10 agpecy: Www.rshb.ru.

«MoOuIbHBINH 0aHK» — aBTOMAaTU3UpPOBaHHAs OAHKOBCKas CHUCTEMa, oOeclieurBaroias yepes
cetb UuTepuer J1bO Ilonp3oBatens. Cuctema «MoOuiabHbBIN 6aHk» npegoctaiseTcs [lonb3oBarento B
BUJIe MOOMJIBHOTO TIPHIIOKEHUS JIJIsl YCTAaHOBKM Ha MOOMIIbHOE yCTpoiicTBO. B Cucremy «MoOHIbHBIN
0aHK» BCTPOEH TIeHeparop Mapojei, HEeOOXOMUMBIH [UIs OCYIIECTBIEHHS IPOrpaMMHOM
ayreHTuukanuu. B Cuctemy «MoOunbpHbIM 6aHk» (Bepcun Android) BCTpoeH mporpaMMHBIN MOYIIb,
npenocrasnsieMblii bankom Poccum (manee — IIM BP), mpeanasHaueHHBIM A7 B3aUMOACHCTBUS
ITons3oBarens ITnllP ¢ ITnl{P.

MII CBII (Mo6unabHoe npuiaoxkenue CBII) — mobunsHOE npunoxxenue, npuHaaiexamee AO
«HCIIK» (Mecto Haxoxaenus: 115184, r. Mocksa, yn. bonbmas Tatapckast, 1. 11), npeaHa3HaueHHOe
Uil YCTaHOBKM Ha MoOunsHoe yctpoiicTBo Ilonb3oBarens ¢ Lenbl0  MPEIOCTaBICHUS
noJib30Bareabckoro uHrepdeiica Ilonb3zoBatento s moakimoyeHus ero Kaprounoro cuera, K
KOTOpPOMY BBINyIlleHa J1e0eToBas KapTa, U BO3MOXKHOCTH ocyllecTBiIeHHs nepeBoaoB uepe3 CBII B
nonib3y TCII ¢ ucnonb3oBanuem Ilnarexusix ccpuiok. IMopsnox perucrpauuu IlomszoBatens B MII
CBII u mopsA10K €ro ucnonb30BaHus ycTaHaBiuBaercs U KoHTposnpyercss AO «HCIIK».

HakonureabHblii cueT — 0AHKOBCKUU cYeT (pu3nyeckux JI] (PE3UIEHTOB U HEPE3UJICHTOB B
COOTBETCTBHUHM C 3aKOHOAATeNbCTBOM Poccuiickoit deneparun), oTkpeIThlii bankom Ionbs3oBarento Ha
ocHoBaHuM JloroBopa, mpeHa3HAYEHHBIHN Ul COBEPILIEHUS pAaCUETHBIX, KACCOBBIX M MHBIX ONepalui,
YCTaHOBJIEHHBIX JEHCTBYIOIMM 3aKOHOJATENbCTBOM Poccuiickoii ®enepanyuy, HE CBSI3aHHBIX C
OCYHIECTBJIECHUEM  NPEANPUHUMATENICKOM  JEATEIBHOCTH, a TaKXe JEATeIbHOCTH  JIMIA,
3aHMMAIOILETOCs B YCTAaHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoil deaepanuu mopsiike 4yaCTHOM
MIPAKTUKOMH, C BO3MOXHOCTBIO TIOJTyYEHHS MIPOLIEHTOB Ha OCTATOK JEHEXKHBIX CPEJICTB, HAXOIALINXCS Ha
cyere.

[Ipn otkpeiTuH HakomuTenbHOro cyera KIMEHT MOXKET BhIOpaTh OIpeneieHHbIH Tapu]HbII
IUIaH, AeWCTBYIOIMM B baHke Ha mary oTkpbiTHs HakonmuTenbHOro cuera M Ha yCJIOBHSIX KOTOPOIO
HAYMCISIOTCS MPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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HaxonureabHblIii cyeT B pamkax Tapudnoro miaana «Moii cuer» — HakonuTeabHbBIN CUET C
HAYMCJIEHUEM TIPOIICHTOB Ha (PaKTUYECKUH OCTATOK JCHEXKHBIX cpelcTB Ha HakomurenbHOM cueTe Ha
HA4aJI0 Ka)KJ0ro ONEPAlMOHHOTO JIHA 110 IPOLICHTHOM CTaBKE, YCTAHOBJIEHHOM [UIsl COOTBETCTBYIOIETO
CyMMOBOTO nuamna3ona Tapuduoro miana «Moit cuer». C 01.02.2022 mo 02.05.2024 otkpsiThe
HaKONMTEJIbHBIX CUETOB B paMmkax TapupHoro miaaHa «Moil cuer» BaHKOM He OCYILECTBIISAIOCH.
HakonurenbHbie cueta B paMkax TapugHoro miaHa «Moit cuer», otkpeitie 10 01.02.2022 u ¢
03.05.2024, 06cimy»XKUBarOTCSl B COOTBETCTBUH C HACTOSIIIIUMH Y CIIOBUSIMH.

HakonureJbHblil cyeT B pamMKax TapugHoro miana «Mosi konuika» — HakonurenbHbIN
CUeT C HAYMCICHHEM MPOLIEHTOB HA MUHMMAJIbHBIN OCTATOK (110 HAKOIUTEIbHBIM CYETaM, OTKPBITHIM
1o 17.07.2023 na QaxTHUECKHIl OCTaTOK) JCHEKHBIX CpeACTB Ha HakonmuTeabHOM cyeTe Ha Hadaio
OIIEPALIMOHHOrO JHA 110 IMPOLEHTHOW CTaBKe, ycTaHOBIEHHOM bankom s tapudHoro ruiana «Mos
KOIIMJIKA» Ha J1aTy HAYUCIICHUs IIPOLICHTOB JUJIsl COOTBETCTBYIOIET0 CYMMOBOI'O JUANla30Ha, B KOTOPBII
BXOJUT MUHUMAJIbHBIM OCTATOK HA HAKOIIMTEIBHOM CYETE B TEYEHHE PACUETHOTO NIEPHOJA.

HakonuTeJabHbI cYeT B paMKax TApuQHbIX IIaHOB «YabTpar’l, «lIpemuym»'2, « daum»
— HakonurenbHbIM cueT ¢ HaYMCICHUEM MPOLIEHTOB Ha (PaKTHUECKUI OCTATOK JECHEKHBIX CPEICTB Ha
HakonurensHOM cuere Ha Ha4yajlo ONEPALMOHHOIO JHS II0 IPOLEHTHOW CTaBKE, YCTAHOBIECHHOMN
bankom s TapudHbIX MmiuaHoB «YiabTpay, «llpemuym», «OauT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOLIEH CYMMOBOMY JMAIla30Hy, B KOTOPBIM BXOJWT MHUHUMAJIBHBIM OCTaTOK Ha
HakonuTenbHOM cueTe B TEUEHUE KAJIEHJAPHOTO MECALA. .

HakonureabHblii cyeT B paMkax Tapudnoro miana «Mosi Bbiroga»'4 — HakonurenbHbIi
CUEeT C HAUYMCJIEHUEM NPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMU OTKPBITUS, OOCITYKUBaHUS U 3aKPBITUS
cueToB (usnyeckux Jui B AO «Poccenbxo30aHk» ¢ UCHOIB30BaHUEM cucTeMbl «HTepHeT-0aHK» u
«MoOWIbHBINM 0aHK» HAa KOX/YI0 CYMMOBYI0 0a3y Ha HakonuTeabHOM cueTe Ha Hayalo ONepalliOHHOTO
THSI TI0 MPOLIEHTHOW CTaBKe, ycTaHOBJIeHHON bankom it TapudHoro rurana «Most BBITOZa» Ha JaTy
HAYUCIIEHUS NIPOLIEHTOB, U ONPEeIIieMON B 3aBUCHUMOCTH OT MEPHO0/1a HAX0XKIEHUS] CyMMOBOM 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JHana3oHa, B KOTOPbI BXOJUT CyMMoOBasi 0asa.

B pamkax tapudnoro niana «Mos BbIrosiay:

- 1oJ CYMMOBOM 0a30if IOHMMAeTCs CyMMa JIEHEXHBIX CpEACTB, IIOCTYNMBIIUX Ha
HakonuTenbHbIN CUET, 32 BBIYETOM CYMMBI IEHEXKHBIX CPEJICTB, cliucaHHbIX ¢ HakonurensHOro cuera
B TE€UEHUE KAJIEHAAPHOTO JTHS WM CyMMa JIEHEXKHBIX CPeJICTB, chopMupoBasiiascs Ha HakonureasHoM
CYETE B pE3ybTaTe CIIUCAHMS JEHEKHBIX CPEACTB ¢ HakonmUTEaIpHOrO cyeTa B TEUEHHUE KaJIeHIapHOIo
nHs. CyMMBI IIPOLIEHTOB, BhIMIaunBaeMble bankoM Kimenty Ha HakonutenbHBIN cueT, MpU3HAIOTCS
CaMOCTOSITENIbHBIMH CYMMOBBIMHM 0a3aMu U HE CyMMHPYIOTCS ¢ CYMMOBOM 0a30i, popMHpyeMoii 1o
HaxkonurensHoMy cuery KnmeHTa B IeHb BBIIUIATHI IPOLIEHTOB.

IIpu ciicaHny JEHEXKHBIX CPEeACTB ¢ HakonmuTeapHOro cuera, B IEPBYIO OUYEPEb, YMEHBIIAETCS
CyMMoOBas 0a3a c HAUMEHbBIIUM CPOKOM Hax0xk/1eHus Ha HakonutensHOM cueTe, B OCIEIHIOI Ouepe/lb
YMEHBIIIaeTCsl CyMMOBast 6a3a ¢ HaubOJIBIIIMM CPOKOM HaxoxkJieHHs Ha HakonuTenbHOM cueTe ¢ yueTom
XPOHOJIOTHYECKOT0 MopsAaka (opMHUpOBaHHs CyMMOBBIX 0a3 Ha HakonurenbHOM cuerTe;

- 110/ IEPHOAOM HaXOKJCHUs CyMMOBOH 6a3pl Ha HakonuTeabHOM cueTe B IeNAX HAYMCICHUS
U pacyeTra NpOLEHTOB no HakonuTenapbHOMY cUeTy ITOHUMAETCs CIEAYIOUIUE IMOAPAN KaJeHIApHbIE
MecsIbl HaXOXKAEHUs CyMMOBOW 0a3bl Ha HakomuTenbHOM cyere, A KOTOPBIX YCTAHAaBJIMBAIOTCS
3HAYEHUS MPOIEHTHBIX CTABOK C YYETOM CYMMOBOTO JUana3oHa, B KOTOPBIA BXOJUT cymMMOBas 0a3za.
ITpu 3TOM Mecs (B TOM 4Kcie HENOIHbIN) popMupoBaHus cyMMOBOM 6a3bl Ha HakonuTtensHOM cuere
MIPU3HAETCS MEPBBIM MECSIIEM MEPBOT0 Mepuoaa HaxXoXJIeHUs chOpPMUPOBAHHON CyMMOBOM 0asbl Ha
HakonuTenbHbI cyeT 11 1ened HauuciaeHus U BhIIaTel npoueHToB Kinuenty no HakonurensHoMy

13

1! TTIpaBo Ha opopmienre HakomuTeNbHOro cYeTa B paMKax JaHHOTO TapU(HOIO IJIAHA IIPENOCTABISETCS (U3HIECKMM
JIUIaM TPH HAJTMYUH JeHCTBYIOMIETO MaKeTa YCIyT «YIbTpay.

12 TTIpaBo Ha opopmienre HakomUTENLHOTO CYETA B paMKaxX JAHHOTO TapU(QHOIo IIaHa MPENOCTaBISETCS (PU3MUECKUM
JUIaM TPY HAJTMYUH JeHCTBYIOMEro makera ycuyr «lIpemmym».

13 MTpaBo Ha oopmienre HakomuTENEHOTO CYETA B paMKax JAHHOTO TAPU(QHOTO IUIAHA MPENOCTABISETCS (PU3MUECKUM
JIUIaM IpU HaJTH4YUH JEHCTBYIOIIEro MakeTa YCIyT «QIuT», «Onut Ilmocy.

1% Yenyra noctynHa ToabKo U HAJTMYUK TEXHUIECKOH BO3MOKHOCTH.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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cyeTy 3a ykazaHHbIi U nocienyromue Mmecsubl. C 10.11.2023 oTKkpbITHE HOBBIX HAKOMUTEIBHBIX CUETOB
B paMkax Tapu¢Horo rmiaaHa «Most BbIrofga» baHKOM HeE OCYIIECTBISETCS, paHee OTKPHITHIC
HAKOMUTEJIbHBIE cueTa B paMKax TapugHoro miaHa «Mos BbIroa» o0CIyKUBAIOTCS B COOTBETCTBUH C
HACTOALIMMU Y CIIOBUSIMHU.

[Topsimok, ycnoBusi U pa3Mepbl MPOLIEHTHBIX CTABOK, HAYMCIIIEMBIX W BBIIIAYMBAEMBIX Ha
OCTAaTOK JCHEXHBIX CpeACTB Ha HakomurenbHOM cyeTe, OTKpBITOM 10 «22» ampens 2020 rona,
¢ «22» anpens 2020 roga ocymecTBIseTCS Ha yelIoBUAX HakonmuTenbHOro cueta B paMkax TapudHOro
maHa «Mow cyeTy.

Hasor Ha mnpodeccuoHAJbHBIA A0X04 — CHEIUAlIbHBIA HaNOroBbld pexxum «Hamor Ha
npodecCHOHANTBHBIN TOX0.1», ONPEICIICHHBIN B cooTBeTCTBUU ¢ DenepanbHbIM 3akoHOM Ne 422-D3,

Hepe3uaeHnrni:

— (¢u3uUecKkue NMIA, HE SBIAIOMIMECS pPE3UJCHTaMH B COOTBETCTBHH C ONpEACICHHEM
«Pe3naeHTy;

— OPUAMYECKHUE JMIA, CO3JaHHbIE B COOTBETCTBUU C 3aKOHOJATEIBCTBOM HHOCTPAHHBIX
rocyZiapcTB U MMEIOIIME MECTOHAXOXKJICHUE 3a IpeaesiaMu Tteppuropun Poccuiickoin Penepauuu, a
Tak)Ke UX (pUimanbl, MOCTOSHHBIE IPEACTABUTEILCTBA U Apyrue 000COOICHHBIE HIIU CAMOCTOSITENIbHBIE
CTPYKTYpPHBIE IOAPA3AECIEHU, HAXOAAIIHeCs Ha TeppuTopun Poccuiickon denepannu;

— OpraHu3aluy, HE SIBJIAIOIIMECS HOPUIUYECKUMH JMLAMHU, CO3/JaHHBIE B COOTBETCTBHUM C
3aKOHOJIaTE€JIbCTBOM HMHOCTPAHHBIX TOCYAAapCTB M HUMEIOIIHE MECTOHaXOXKICHUE 3a MpeaernamMmu
tepputopun Poccuiickoit Denepannu, a Taxke UX GUIAAIBL, TTOCTOSHHBIE TIPEACTAaBUTEIBCTBA U IPYTHE
000CO0JIEHHBIE WJIM CAMOCTOSITENIbHBIE CTPYKTYpPHBIE MOJpa3AeNeHUs, HaXOAIIUecs Ha TEPPUTOPUU
Poccuiickoit denepanuu;

— akkpeauToBaHHble B Poccuiickoir @enepauuu AUIUIOMAaTUYECKHE IIPEICTABUTENIHCTBA,
KOHCYJIbCKHE YUPEXKJIEHUS NHOCTPAHHBIX TOCYJapCTB U MOCTOSIHHbBIE IPEICTABUTENBCTBA YKA3aHHBIX
rocyAapcTB MPU MEKIOCYAAPCTBEHHBIX WU MEKIIPABUTEIbCTBEHHBIX OPraHU3alHUsiX;

—  MEXIOCYJapCTBEHHBIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEL U
MIOCTOSIHHBIE NpeAcTaBuTENbCTBA B Poccuiickoit deneparuu;

—  UHBIE JUIIa, HE YKa3aHHbIE B onpeaeneHuu «Pe3uieHT».

O0men bBoHycHBIX 0a/JIOB — MpoIlEeAypa 3a4HMCICHUS CyMMbl O€3HAIMYHBIX JEHEKHBIX
CpenCTB, BblIUIauMBaeMbIX bankoM Ha Kaprounsli cyer VYuyactHuka IIporpammel jnosiapHOCTH B
COOTBETCTBUM C YcioBusMu IIporpamMmbl JOSJIBHOCTH B pe3yibTaTe KOHBEPTALUU IO KypCy
KOHBepTalMu Ajsi oOMeHa BoHycHbIX OamnoB Ha pyOnu, I JaJbHEHIIEro MCHojb30BaHUS MO €ro
YCMOTPEHHIO.

Orpannyenus (orpanudenusi no Kaproynomy cuery) — orpaHuyeHust 1o pacHopsHKEHUIO
JeHe)XHbIMU cpeficTBaMu Ha KaptounoMm cuerte KimeHTta B ciyyae HaJIO)KEHMsI apecTa Ha JICHEXKHbIe
cpencTBa, Haxozsmuecs Ha KapToyHOM cueTre, WM NPUOCTaHOBIEHHE omnepauui no KaprouHomy
cueTy, B TOM 4HCI€ 3aMopaxuBaHue (OJIOKHPOBAHME) JIEHEXKHBIX CPEICTB B  Clydasx,
IIPEyCMOTPEHHBIX 3aKoHOHaTenbeTBOM Poccuiickoit denepannn. 3akoHoAaTeascTBOM Poccuiickoin
@enepauuu Wik JloroBOpoM MOryT OBITh MPEAYCMOTPEHBI TaKKE€ WHBIE CIy4al OTpaHUUYEHUH I10
Kaprounomy cuery.

OaHopa3oBblii apoJib (IPOCTas 3J1EKTPOHHAS MOAINUCH):

— COBOKYIIHas  IIOCIIEIOBAaTEIbHOCTh  CHUMBOJIOB, (opMupyemas u  mepenaBaeMmas
[Tonp30Baremnto caeAyOIMUMHI METOJAMH:

* OporpaMMHBIM  MoayjdeM  cucreMbl  «MHTepHeT-OaHK»,  HampaBisieMblii  Ha
3apeructpupoBaHHblil Homep Ilonp3oBatens B Bune SMS-coobiieHus;

*  TEHepaTopoM Maposiel, BCTPOCHHBIM B IpuiiokeHue «MoOHIbHBIA OaHK» MPH YCIOBUH
KoppekTHoro Habopa [lonp3oBarenem [IMH-koa k reHeparopy mapoieii;

— OTHEeYaTOK TMajblla/CKaHUpOBaHME JHIa B ciydae akTuBauuu Ilomp3oBarenem ero
UCIOJIb30BAaHUS B KauecTBE OJIHOpa3oBoro napois Ha MoOuisHOM yctpoiictBe lonbp3oBarens myrem
koppektHoro BBoja [IMMH-kona k renepatopy maposiell (MCIOJIb3yeTCsl TOJIBKO MpU MPOTrpaMMHON
ayTeHTU(UKauuu B cucteMe «MOOMIBbHBIN OaHK»).

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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Br16op criocoba popmupoBaHus 0THOPA30BOTO MApOJIs B KAKIOM CIydae BXOJia B CHCTEMY U
MOATBEPKAEHUS omnepaunn ocyuecTtisierca llonp3oBareneM camMOCTOSTENBHO B 3aBUCUMOCTH OT
Metona ayreHtudukanuu [lomp3oBarenss B CuctemMe UM TEXHHUECKOH BO3MOXHOCTH MOOWIBHOTO
ycrporictsa [lonb3oBatens.

OpnHopa3oBbld MapoJib YIAOCTOBEPSIET MPaBO PACHOPSIKEHHS JEHEKHBIMU CpPEICTBAMU Ha
OaHKOBCKOM cYeTe/cueTe MO BKIAAy/cueTe Uil OOCIYy)KMBAaHHUS KpeauTa, 00JagaeT CBONCTBOM
YHUKAJIbHOCTHU IS KaXI0M HOBOM uTepauuu (GOpMHUpPOBAHHS U UCHOJIb3YeTCs IS ayTeHTH(PHUKAIUU
[Tonb3oBarens B CucreMe Ipu KaxaAOM BXOJE B CUCTEMY, moamnucaHus COKpalleHHOH aHKEThl U
AHKeTbI-3asBJICHHS Ha MPEJIOCTAaBIICHUE KpeInuTa/AHKEThI-3asBJICHHS Ha MPEIOCTaBICHUE KPEIUTHOM
KapThl U YCTAaHOBJIEHME KPEIUTHOTO JIMMHUTA, COTJACUM M MPUIAraéMblX JOKYMEHTOB, IOANHUCAHUS
Cornamenus B 1einsx 3akimouenus Jlorosopa, noanucanus 3assiaenus Ha Il u 11 moaTBep:kaeHus
aBTOPCTBA BCEX COBEPILIAEMBIX MM OIEpalMil Mociie BX0Ja B CUCTEMY Ha OCHOBaHUM 1. 4 ct. 847
I'paxxnanckoro koxaekca Poccuiickoit ®enepanuu. JlomonHuTenpHas wuTepanus (HOPMUPOBAHUS
0JIHOPA30BOTI0 MapoJis U €ro BBOJA B cucTeMe ocyuecTnisiercs [lobp3oBarenem no 3ampocy CUCTEMBI B
LEeJSIX MOITBEPKICHUSI aBTOPCTBA OTACIBbHBIX PACTIOPSKEHUH.

Omnepartop cepBuca YIIK — AO «HCIIK».

Omneparop I[laarexnsix ccbliok — Onepatop cepBuca YIIK unu omeparop mo mepeBoay
JICHE)KHBIX CPEJICTB, C KOTOpbIM y baHka MMEIOTCS AOrOBOPHBIE OTHOILEHHUS, IPEAMETOM KOTOPBIX
SBIICTCS pealln3alusi TEXHOJIOTUH U CEPBUCOB IO MEPEBOY JACHEKHBIX CPEIICTB C HUCIIOJIb30BAHHEM
[ImaTexHbIX CCBUIOK.

OrtneyaTok naabua — nudpoBoit 00pa3 y3opa koxu Ha nasnblie [loap3oBaTens, XpaHaiuiics B
3AIMIIEHHOM dYacTH XpaHumuima Mo6umsHoro yerpoifctsal®. OtmeuaTok mambna I03BOJIAET
[Tonb30BaTeto OCYIIECTBIATH MPOTPAMMHYIO ayTeHTU(UKALNIO B cucTeMe «MoOMIbHBINA OaHK» Hpu
YCIIOBHH aKTHBAIIMU HCIIOJIB30BAHMS OTIIEYATKA Tajblla B KAYeCTBE OJHOPA30BOTO MAPOJIS /WM IS
BxoJ1a B cuctemy «MoOubHBIN OaHK» myTeM KoppekTHoro BBoja [IMH-kona k renepaTopy naposei.

IMaker ycayr — ompenenseMblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuii goctyma K TpoAykTam (yciayram), MpeajaraeMbix (OKasbiBaeMbix) baHkoM u
naptHepamu banka (1o BbiOOpy banka) Ha cnenuanbHbIX ycnoBusx. [lof crniennanbHbIMU YCIOBUSIMU
MMOHUMAIOTCS YCTIOBHSI, OTJIMYHBIE OT YCJIOBUH MPEAOCTABICHUS aHAIOTUYHBIX MPOAYKTOB (yCIyT) BHE
[Takera ycnyr, 1100 perocTaBlIeHNE MPOIYKTOB (YCIIyT) HCKIIIOUUTENBHO B pamkax [lakera ycnyr. [loa
MAaKeTOM YCJIYT MOHHUMAIOTCS MAKeThl YCIyr B paMKax Tapu(HBIX MIAaHOB «OmuT», «mut [lmocy,
«YapTpar, «lIpemuymm».

IamsiTKa M0 HCMOJIB30BAHNIO CHCTEMBI — IIAMSITKA 10 UCIIOIb30BAHUIO CUCTEMBI «IHTEpHET-
0aHk» 1 «MoOouneHEIH 6aHK» AO «Poccenbxo30aHKky, ABIIONAIC HEOTHEMIEMOM YaCTHIO HACTOSIIIUX
VYcnoBuit U nipenHasHaueHHas Ui uHhopmupoBaHus [lonb3oBarenss 00 YCIOBUSX HCIOJIB30BAHUS
CHUCTEMBI, B YaCTHOCTH O JIIOOBIX OTpPaHMUYEHHUSX CIIOCOOOB M MECT HCIOJB30BaHUSA, CIydasx
MOBBIIIEHHOTO PUCKa MCIOJIb30BaHUS CUCTEMBI.

IIapoab — [ONOTHUTENBHBIM MOCTOSHHBIM wuaeHTHQUKaTop I[lonmb3oBaTens B cucreme,
MIPEJICTABISAIONINI cO00M MOCIeA0BaTEeIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa, HU(PH U
cumBodibl). [lapons ¢opmupyercs I[lonp3oBarenemM camMOCTOATENBHO NMPU MEPBOM BXOJAE B CHUCTEMY
«HTepHeT-0aHK», ¢ UCTIONB30BAHMEM JIOTHHA U BPeMEHHOTo maposs. B npunoxennn «MoOUIbHBIN
0aHK» MapoJIb MOXKET OBITh CHOPMHUPOBAH 110 kenanuto [lomp3oBarens.

IMapTHep — ropUANYECKOE JIUIIO/UHANBUAYATBHBIN TPeANPHHUMATENh, HHGOPMAITUS O TOBapax/
ycliyrax KoToporo conepxxurcs B Karanore.

Ilepuon oxmaazkaeHust — NepUOJl BPEMEHH, OINPENeNIeMblii B COOTBETCTBUH C TPeOOBaHUAMU
3aKOHOJATENbCTBA M YCIOBUSMHU JOrOBOpa, MCYHCISAEMBIM ¢ Aarbl mpucoenuHeHus k Ilporpamme
KOJUJIEKTUBHOTO CTPAaXOBaHMs Jepkaresneit kapt/[IporpaMme KOMIEKTUBHOTO CTPAXOBaHUS 3a€MIIUKOB
banka, B Teuenue kotoporo KimeHT BnpaBe oTkazarbes oT [IporpaMMbl KOJUIEKTUBHOTO CTPaXOBaHUS
nepxateneit kapT/IIporpaMMbl KOJUIEKTHBHOTO CTpaxoOBaHUs 3aeMIMKOB baHka u TpeOoBaTh BO3Bpara
YIUTaYEHHBIX JIEHEKHBIX CPEJICTB B MOJIHOM 00BEME, MIPU OTCYTCTBUHU COOBITUH, NMEIOLIUX MPU3HAKU

5 IIpu sanmuun JAKTHJIIOCKOIIMYECKOI'0 CKaH€pa, BCTPOCHHOI'O B MOOUJILHOE YCTPOMCTBO.
2
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CTPAaXOBOTI'0 CIIyYasl.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  JEHEKHBIX CPeACTB —  IIEPCOHAJbHBIN
UICHTU(PUKAIIMOHHBIN HOMep, HazHadeHHbIN [lonb3oBarenemM camMoCTOSTENbHO MpH (HOPMUPOBAHUU
Konma, neoOxomumbrii ans uaeHtudukanuu llonp3oBarens mHpu COBEPIICHUH ONEpALMU  CHATHS
HAJIMYHBIX JIEHEXKHBIX CPEJCTB ¢ KAPTOYHOIO cueTa ¢ ucnoib3zoBanueMm Koxa B 6ankomartax banka co
CKAaHEpOM IITPUX-KOJa.

IINH-koa K reHepaToOpy NapoJieii — mepcoHAIbHBIN UICHTU(DUKAITMOHHBIN HOMED, BHIOpaHHBIH
[Tonmp30BaTeneM C€aMOCTOSITEIBHO NIPU AKTUBAIMM TeHepaTopa Maposield, HEOOXOTUMBIN s
OCYILIECTBIICHUS MPOTPaMMHON ayTeHTU(UKALINH.

IIUH-kox K KapTe — NEPCOHANBHBIN WICHTU(UKATMOHHBIA HOMED, IPUCBAMBAEMBIH KaX /10
kapte Jlepxkarens, ucnonb3yeMblil A uaeHTUGukanuu Jlep>karenss mpu COBEPLICHUH OIepaiuii ¢
UCTOJB30BAHUEM KapThl B YCTPOMCTBaX CaMOOOCITY)KHMBAaHHMS W TIPU COBEPIICHUWH ONEparuii ¢
HCIIOJIb30BAHUEM KAapThl B DJJIEKTPOHHBIX TEPMHHAIAX, B KOTOPBIX OCYILECTBIISIETCS IPOBEPKa
ITNH-kona.

IlnaTexHas cucremMa — HaMOHAJIbHAS M1aTeXHas cucrema MUP, MexayHapoaHas riaTexHas
cucrema UnionPay International, a Taxke nHble MeXKIyHApOAHBIC IUIaTe)KHBIE cucTeMbl (1), (B) u (M)
orepalyy Mo TUIATeXKHbIM KapTaM KoTopbix obecrneuuBatorcs AO «HCIIK» wuckmtounTenbHO Ha
tepputopun Pocculickon @enepannu.

IInarexnas ceplika — Cocod W/WiIM MeTo 0ToOpakeHus HHPOPMAIIHH, B TOM YKCIE B BUJE
rpaduueckoro m3oOpakeHus (QR-konma), MO3BONSIONIMI OCYIIECTBUTh CUMUTHIBAaHHE WH(OpMAIUN
¢ ucnoiap3oBaHueM CHUCTEMBbI, U MOJYYUTh B 3JEKTPOHHOM BHJI€ PEKBU3UTHI IOJIydaTels CPEICTB
(peKBU3HUTHI TIepeBOJa B BHUJAE KOJa WJIM CCBUIKM Ha PEKBH3HUTHI IEPEBO/A), HEOOXOAWMBIC JUIS
cocTaBJIeHUs PacniopspkeHUs O MepeBOE ICHEKHBIX CPEJCTB MOIyYaTellto.

Inardopma uudposoro pyodas (ILallP) — nadopmanmonHas cucrema, IOCPEACTBOM KOTOPOI
B3auMozeicTByroT oneparop IInllP, yuactHuku IInllP u nonb3oBarenu [InllP B nensix cosepiieHus
onepanuii ¢ HudpossiMu pydssiMu.

MHOJ/®T — npoTuBoaeiicTBUE Jeraan3anui (OTMbIBAHHIO ) 10XOJ0B, MOJTYYSHHBIX TPECTYIHBIM
myTeM, 1 (GUHAHCHPOBAHHUIO TEPPOPU3MA.

IMoapasaenenue banka — rooBHO# oduc, pernoHaNbHBINA (GuaMa, BHyTpEHHEE CTPYKTypHOE
nospaszenenre banka, BHyTpeHHee CTpYKTYpHOE MOpa3/ielieHle PErHOHaIbHOro (uinana, B KOTOpOM
OCYIIECTBIsIETCS 00CTY)KMBaHNE KIMEHTOB.

IHonb3oBaTens — KimeHt, B TOM uucne J[lepkarenp, NPUCOECIWHUBIINKCA K HACTOSALUM
Ycenousam.

Hoayuareanr Yeayru «Cemeilinblii noctym» (Ilosryuarenb Yciayru) — coBeplICHHOJIETHEE
¢usnyeckoe MuIO (pe3UICHT UK Hepe3uaeHT Poccuiickoit Denepaium), IpUHATOE HA OOCITy>)KUBaHHE
B bank u ykazanHoe KinmeHrtom—BiajenblieM nakera yciyr «Quu»/«Qnaut Ilmoc» B 3asBieHUN Ha
nojkiatoueHue Ycayru «CeMmelHbl 1ocTyn», odopmieHHoM 1o ¢gopme banka, u nmomasmee B bank
3asiBJICHUE O MPHCOEAMHEHUH K Y CIOBUSIM MpeAocTaBieHus yciyrn «CeMeilHbIl JOCTYyI» B paMKax
[Taketa ycinyr AO «Poccenbxo36aHk» (anee — Y cloBHs IpelocTaBiIeHus yciuyru) no gopme banka.

IMoab3oBarens miargopmbl uudposoro pydas (Moaszosarean IallP)® — ITons3oBarens,
umeromuit goctyn K [Tnl{P muisa coBepmienus onepanuii ¢ Liudpossimu pyoismu.

IMopran rocynapcrBennbix ycayr Poccmiickoit ®enepaumu (Ilopran Tocycayr) —
CIPaBOYHO-MH(POPMALMOHHBINA HHTEepHET-TIopTai. O0ecnieuynBaeT 10CTyN PU3MUECKUX U FOPHINIECKUX
JUIl K CBEIEHUSM O TOCYAApCTBEHHBIX M MYHHLHMIAIBHBIX yciayrax B Poccuiickon ®enepanun,
TOCYJapCTBEHHbIX (YHKIHMSAX 1O KOHTPOJI M Haa3opy, 00 yciayrax TOCYIapCTBEHHBIX U

16 Bank npejocTapiIseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKXHOCTb yd4acTUs B MUIOTHOM npoekTe banka Poccun
10 TECTUPOBAHHIO TEXHOJIOTHH UG POBOTO pyos (nanee — [TMIOTHBIN MPOEKT) IyTeM mpepocTaBieHns gocrymna k [TnllP ¢
ucrons3oBanreM Cucrembl «MoOwibHbI Gank» (Bepcuu Android). Vuactme Iloms3oBarenst B ITMIOTHOM TpoekTe
OCYIIECTBIISICTCS IIyTEM MPHUCOCTUHEHUS K HACTOSIIUM Y CIIOBHSM B YacTH COOTBETCTBYIOIIMX MOJNIOKeHHH o Lludporom
pyOute B cooTBeTCTBHH CO cTaTheit 428 ['paxmaHckoro koaekca Poccuiickoit @enepariin Ha OCHOBaHUH NpeiioxkeHns banka
orpanndeHHoMy Kpyry I[lonp3oBateneii nocryna k paszneny Ludposoro pyomns B Cucteme «MoOwibHBIH GaHK» (BepcuH
Android), Ha ocHOBaHUY BBIpaKeHHOTO [loiIb30BaTENIEM COTIIACHS.
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MYHHUIMIAIBHBIX Y4pEXKIEHUH, 00 yciayrax OpraHu3aluii, YYacTBYIOUIMX B MPEAOCTaBICHUU
TOCYJapCTBEHHbIX W MYHHIMIIAIBHBIX YCIYT, a TaKKe NpPEIOCTaBICHHE B 3JIEKTPOHHOH Qopme
roCyAapCTBEHHBIX U MyHULIUIIATbHBIX YCIIYT.

Ipasuiaa miargopmel uudposoro pydas (Mpasuiaa MallP)!’ — IMonoxenue Banka Poccun
ot 03.08.2023 Ne 820-IT «O muardopme mudppoBoro pyos» 1 MHbIE HOpMAaTUBHBIEC akThl banka Poccun,
YCTaHABJIMBAIOLIME YCIOBUS JIOCTYIA K IUIaTGopMe, MOPSAOK MpoBeAeHus onepauuid ¢ LluppoBsiMu
pyOJIsIMH U COJIepsKalllie HHBbIE IMOJIOKEHUSI, TPETyCMOTPEHHbIE NEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu.

Ipussazka (IIpuBsazka KaprouHoro cuera, cepBuc IlpuBsi3ka) — MNOJIKIIOYEHUE
[Tonb3oBarenem B «MobOuinsHOM OaHke» Kaprtounoro cuera x Ilmarexnoi cceuike TCII B memsx
OCYUIIECTBJICHUS MTOCIEAYIOIINX PAa30BbIX WM PETYJISIPHBIX IEPEBOIOB B n0Jab3y Takoro TCII B omtary
ToBapoB (pabot, ycmyr) depe3 CBIl Ha ocHoBanuu pacnopstxeHwusi(i) [Tonbp3oBarens Ha yCIOBHSX
3apaHee naHHoro axuenrta [lonme3oBatensa. Ilonmp3oBaTento mpeaocTaBiieHa BO3MOXXHOCTh B
«MoOwIbHOM OaHKe» IaTh PacIoOpsKEHNUE Ha OCYIECTBICHHE PA30BOT0 WM PETYIISIPHBIX IIEPEBOJIOB B
nonb3y Takoro TCII B omaty ToBapoB (pabort, yciuyr) depe3 CBII myrem mpocraBieHUss OTMETKH O
[Ipussaske Kaprounoro cyera n Haxxatus KHONKU «IIpuBsasate cuer». [Ipu atom, [IpuBsaska Kaprounoro
cdera MOJATBEPKIaeTCs TOCTYMHBIM MeTo1oM AyTteHTudukanuu [lonszoBarens B JJBO.

[punoxkenune «Moii Hajdor» — nporpaMMHoe oOecredeHne ¢enepaabHOro opraHa
UCIOJHUTENIBHOMN BIIACTH, YIIOJHOMOYEHHOTO 10 KOHTPOIIIO U HAaJA30pYy B 00JACTH HAJOroB U cOOpPOB,
npuMeHsieMoe (GU3NYECKUMU JIMIAMHU C MCIIOJIb30BAaHHMEM KOMIIBIOTEPHOTO YCTPOHCTBA (MOOMIBHOTO
tenedona, cMapThoHa UM KOMITBIOTEPA, BKITIOYAs MIAHIIETHBIA KOMIIBIOTED), MOAKIIOYEHHOTO K CETH
WuTepHer, B ciyuasx, npeaycMorpeHHbIx denepanbHbiM 3akoHOM Ne 42203,

IIporpaMmma KOJLUIEKTHBHOIO CTPAXOBAHMS AepsKaTesell KapT — IporpaMMa KOJUUIEKTUBHOTO
CTpaxOBaHMs PUCKOB Jepxkareneil kapT baHka, CBSI3aHHBIX C BBIE3/IOM 3aCTPaXOBaHHBIX JIMI[ 3a
pyOex/(pUHAHCOBBIX PHUCKOB TMpPH HCIOJIB30BAHUU JIEPKATEISIMH  KapT/PUCKOB BO3HUKHOBEHHUS
HECUACTHBIX CilydaeB M OoJle3HEH Ha YCIOBHAX, MPEIyCMOTPEHHBIX JOTOBOPOM KOJJICKTHBHOTO
CTpaxOBaHUs Jiep>KaTeliel Kapr.

IIporpamMmma KO/LJIEKTUBHOT'O CTPaX0OBaHMs 3aeMIINKOB banka — nporpamMmma KoJIIeKTUBHOTO
CTpaxOBaHMs KU3HU (CTPaxOBaHUE OT HECUACTHBIX ClyyaeB M 0oJie3HEl) U 310pOBbs (CTpaXOBaHHE OT
HECYACTHBIX CJIy4aeB W OOJIE€3HEW) W/WUIM pUCKa KPUTHYECKOTO 3a00JIeBaHHS W/WIIM TOTEpHU PabOThI
W/WIM BPEMEHHOU YTpaThl TPYAOCHOCOOHOCTH M/miM pucka «TenemenuuuHay 3aeMIIMKoB baHka B
pamKax JIoroBopa KOJJIEKTUBHOI'O CTPaXOBaHUS 3aeMIIMKOB baHka.

IIpsiMmasi MHTEPHET-CCBIJIKA — CChUIKA, CreHepupoBaHHas OmnepatopoM llmaTexHbIX cCBUIOK
JUI BO3MOKHOCTH OCYIIECTBIIEHHUs OIUIaThl 3a ToBaphl (pabotsl, yciyru) TCII B undopmainonHo-
TEJIEKOMMYHUKALIMOHHON ceTh MHTEepHeT.

Paznen «Ilporpamma josiibHOCcTI» — paszaen CucreMsl, conaepxauuil ¥Ycenosus [Iporpammel
nosmbHOCTH, Karanor, uHpopmanuio o boHycHOM cuete, (QyHKIMOHAJ, MO3BOJSIOMINN YUYaCTHUKY
[IporpaMMbl JIOSUIBHOCTH OCYILIECTBIISITh aKTHBALMIO KaTErOpuUi MOKYIOK, MCHOJIb30BaTh BoHyCHBIE
6amnel 111 Komnencanuu mnokynok nin OOMeHa BoHycHbIX OaiioB Ha pyOsid B COOTBETCTBHM C
Ycnousimu [IporpamMmel JIOSTIBHOCTH.

Pacnincka B nmonydyenun kaprel AO «Pocceabxo30ank» u/mwiam kaprel Priority Pass —
opopmiennas mo popme banka pacnucka B momydeHun kapthl AO «Poccenbxo30aHK» W/UIH KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeXHBINA JoKkyMeHT (DI1]1)/anexrponnsiii mokymeHT (D /1).

PersiaMeHT BaIIOTHOT0 KOHTPOJIs1 — PernamMeHT B3auMo1eHCTBHSI KIIMEHTOB - PU3UUECKUX JIUL
¢ AO «Poccenpxo30aHK» TPU OCYIIECTBICHUH OIEpaIui, MOJJICKANNX BATIOTHOMY KOHTPOJO —
JOKYMEHT, DPETyJUPYIOIUN MOpsSIoK M YycnoBus B3aumozaeuctsus Ilomp3oBarenss m banka mpu
OCYILIECTBJICHUH OMNEpalnid, MOJUIekKAIIUX BAITIOTHOMY KOHTPOJIIO. PermamMeHT BalllOTHOTO KOHTPOJIS
ABJIAETCS HEOTHEMIIEMOM YaCThIO HACTOALIUX Y CJIOBHUM.

17 Pasmemensl Ha caiite Banka Poccum B MH(OPMAIMOHHO-TENEKOMMYHUKAIMOHHON ceTh «VIHTEpHET» 1O ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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Peraament YL PCXB — Permament Ypocrosepsitomero mentpa AO «Poccenbxo30aHky,
OIIpeAEIIsAeT MEXAHU3MBI U yCIOBHS IPENOCTABIEHUS U IpaBuia nosbp3oBaHus yciayramu YI[ PCXBb,
¢dbopMaTel JAHHBIX U OCHOBHBIE OpPraHU3ALMOHHO-TEXHUYECKUE MEPOIPUSTUS, HEOOXOIUMBIEC s
obecnieuenus pabotsl Y1 PCXb u monp3oBareseii ero yciyr.

Peraament IIYI[ — Permament VYgocrosepstomero ieHtpa AO  «Poccenbxo30aHky,
MOTYMHEHHOTO MoICUcTeMe Y JocTOBepsitomero nentpa miardopmsl Liudpposoro pyons banka Poccun,
omnpezenseT ycnoBus npenocrasienus ycuyr [TYII, Bkirodas npaBa, 0043aHHOCTH U OTBETCTBEHHOCTh
[Tonp3oBarens I InL[P u banka, nopsaok perucrpauuu [lonp3osaresns [InL[P B ITY LI, nopsinok co3nanus,
cMenbl U annyaupoBanust CKII OI1.

Pe3unenrsni:

- (¢usMYecKue IHIa, SBIsIoIMecs rpaxaanamu Poccutickoit denepanumy,

- NOCTOSHHO mpoxkuBarouue B Poccuiickon deepanii Ha OCHOBaHUH BU/IA HA KUTEJIbCTBO,
MIPelyCMOTPEHHOT0 3aKOHO1aTebcTBOM Poccuiickoit denepaiinn, HTHOCTpaHHbIE TpaXkaaHe v Juia 6e3
IPaKJIaHCTBA;

- IOpUOMYECKHE JIMIA, CO3/IaHHbIE B COOTBETCTBHUM C 3aKOHOAATENIbCTBOM Poccuiickoi
@denepanyu 1 ux (HUIHAIBI, IPEJACTABUTEIHCTBA M MHBIC TIOIPA3ICIICHIUS, HAXOSIINECs 3a MpeaeaMu
tepputopun Poccuiickoit denepanuu;

- JMIUIOMAaTHYECKHE  MPEICTABUTEIBCTBA, KOHCYJIbCKME  yupexkaeHuss Poccuiickoi
Oenepannu 1 UHbIE OQUIMANBHBIE TpeacTaBUTeNnbcTBa Poccuiickoit @enepanuu, HaxoAgIUecs 3a
npenenamMu teppuropun  Poccuiickoii ®enepannu, a TAaKXKE ITOCTOSHHBIE MPEICTaBUTEIbCTBA
Poccuiickoit denepaiuu npu MEKrocyJapCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OPraHU3aLUsX;

- Poccuiickas ®enepauus, cyobektsl Poccuiickoit  ®epepanuu, MyHUIMIAIbHbIE
o0pa3oBaHMs, KOTOPbIE BBICTYNAIOT B OTHOILIEHUSX, peryiupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BamOTHOM pETYIMPOBAHUM W BATIOTHOM KOHTPOJIE» M TMPHHATHIMUA B
COOTBETCTBMM C HUM HUHBIMU (perepalbHbIMH 3aKOHAMU U APYTMMU HOPMATHBHBIMH IPABOBBIMU
aKTaMH.

Pedepanbnas ccbuika — yHukanbHas ccblika/QR-xon, dopmupyemas Ilonms3oBarenem B
cucreme «MoOMIbHBIN 0aHK», B paMKax ydacTtus B Akiuu banka.

Camozanatsiii — [lonb3oBatens, mpumenstomuii Hanor Ha npodeccnoHanmbHBIN 0XO7,
0CBOOOKICHHBIN OT HAJIOTOOOJI0KEHHSI HAJIOTOM Ha J0XO0/bl (PU3NYECKUX JUI] B OTHOIICHUH JI0XO/IOB,
SBIIAIOIINXCSI 00BEKTOM HanoroobmoxxeHus: Hanorom Ha npodeccuoHanbHbIN T0XO0/.

Ceprudukar kjaoya npoBepku 3iekTpoHHoil mnoamucu (CKII JII) — snekTpoHHBIN
JOKYMEHT WM TIOKYMEHT Ha OymaskHOM HocuTene, Beiaanubiil Y1 PCXb w/unu [TY1] w/unu Y1 TTnl[P
banka Poccuu, u moareepxaaronuil mpuHaNIeKHOCTH Kitoua mpoepku Y HOII Bnanensiry CKIT OI1.

B pamkax HacTtosmmx Y CIOBUI IPUMEHSIOTCS:

- CKII OI1 TTonws3oarens [1nllP, coorBercTByronuit Kimrouam YHOII [Tonws3oBarens [1nllP, u
BeigaBaembli B ITYII;

- CKII 211 banka, cootrBetctByromuit Kimtouam YHOII banka, u BeigaBaembrit B Y1 ITnl[P banka
Poccuu;

- CKII D211 InlIP, coorBerctByromuit Kmouam YHOIII [InllP, u BeinaBaemsiii B Y1 ITal{P
banka Poccuu;

-  TLS-ceprudurar — coorBerctByer TLS-kmouy, mnpumensemomy Ilomp3oBaTtenem
[MnllP/bankoM misi obecriedeHust 3amMppPOBAHHOTO KaHala CBA3M C peald3alueldl JBYCTOPOHHEU
ayTeHTH(UKAIIMK B COOTBETCTBUHU C TPEOOBAHMSIMHU JCHCTBYIOIIETO 3aKOHOJATeIhCcTBa Poccuiickoit
®eneparuu. TLS-ceprudukat [lonszoBarens [P nonyuaer B VI PCXBb.

[Momyaenne CKIT OIT TMome3zoBarenst [TnllP m TLS-cepTudukara ocymecTBiaseTcsl Mmocie
ycnemHoro npoxoxjaenus [Tons3oBatenem [InllP unentudukanuu u ayrentudukanuu yepes ECHUA ¢
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HCIOJIb30BAaHUEM MOJATBEPKICHHOM yueTHOM 3anucu [lonb3zoBarens [Inl[P B ECUA B cooTBeTCTBUM C
NOpsAKOM, ycTaHoBIeHHbIM bankom Poccun®®,

[Tonyuenune CKII D11 ITonb3oaresns [P ocymectisiercs nocne nonydenus [lonbp3zoBarenem
[TnIP TLS-cepTuduxara.

CBII — cuctema OBICTPBIX ITUIATEXKEH ITIaTeXHOUW cuctembl banka Poccun.

CepBuc o KypcaMm BaJIKOT — CepBUC, IIpenocTasisieMblii bankom Ilosnb3oBarento ogHUM U3
CJIEYIOIIUX CIIOCOO0B:

1) undopmupoanue [losnb30Barens 0 JOCTHIKCHUU 3HAYCHHUI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankoMm B mpunoxkeHun «MoOWNBHBIM OaHK» 11 OOMEHa, 3HAUYEHUSIM KypCOB BANIOT, 3a/laHHBIX
[Tonp3oBareneM B npuiiokeHHH «MoOOWIBbHBIN 6aHK» mpu noaKiIoueHnr CepBrca 1Mo KypcaM BallioT,
JUIS TAJIbHEUIIEro caMoCTOATeIbHOr0 oOMeHa BamtoThl [lonb3oBarenem uinun

2) npenoctasnenue B bank [lonp3oBareneM opOpPMICHHOTO B 3JIEKTPOHHOM BH/JIE TIOCPEACTBOM
npuiokeHuss «MoOUIbHBIA O0aHK» pacnopsKEHUs Ha OOMEH BaIOThHI (omepainusi MOKYIKH/TIPOJaXH
BaJIIOTHI) MIPU JAOCTH)KEHUHU B JIEHb 10J1a4yl baHKy Takoro pacrnopspkeHUs YCTaHOBIEHHBIX baHkKoM B
MPUIOKEHUN «MOOUIIbHBIN 0aHK» 3HaYEHHI KypCOB BAJIIOT JIJIsl 0OMEHAa COOTBETCTBYIOIIUX 3HAUCHUN
KypCOB BaIIOT, yKa3aHHbIX llosp30BaTeneM mpu mojaye Takoro pacrnopsbKeHus (Kype, yKa3aHHBIN
[lonp30oBareneM mpu MOJa4ye paCHOPSHKEHMS, PABEH WM MEHbIIE YCTaHOBJIEHHOro baHkom
0€3HaJTMYHOTO Kypca NMpHU MOKYIKE BATIOTHI B IPUIOKEHUH «MOOUIBHBIN OaHK», paBeH WK OOJIbIIIe
ycTaHOBJIEHHOTO baHkoMm Oe3HATMYHOrO Kypca MpU MpoJaxe BAIIOTH B MpuioxkeHHH «MoOUIbHBIN
0aHK»), ¢ OJHOBPEMEHHBIM CIFCAaHMUEM/3aUMCIICHUEM JICHE)XHBIX cpeicTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMsI/3a4iCIICHUs IO Kypcy 0OMeHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpILIEHUs omnepauuu ¢ yBepomseHueM [lonb3oBarens o0 HCIOJIHEHUU pPACIOPSIKEHUS HAa OOMEH
BaJIIOTHI B MpHIIOkeHUH «MoOubHbIN 0aHK» B BUae Push-yBenomienusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 17151 OCYIIECTBICHUS OIEpaIuil 1mo
NepeBoAy JE€HEXKHbIX cpeactB nocpencrsoM CBII, a takxke TexHudyeckas BO3MOXKHOCTh [IpuBsa3ku u
ocymiecTBiaeHus nepeBoaos nmocpeacrsom MII CBII.

Cucrema — cucremMa AHCTAaHIIMOHHOTO OAaHKOBCKOTO oOciyxuBaHus «MHTepHET-0aHK» U
«MoOOWIBHBIN 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKHUX cpeacTB banka, oOecrneynBaromuit
¢dbopmupoBaHue, nepeaady, perucTpannto pacnopsokeHuid [Tonb3oBaTens, a Takoke HHbIE PYHKIUH Yepes3
MH(OPMaLIMOHHO-KOMMYHHKAIIMOHHYIO ceTh HTepHeT. OnepaTopoM cucteMsl siBisercs baHk.

CkanupoBaHue Juuna — 1udpoBoit o00pa3 orckaHupoBaHHoro Jjuua Ilomp3oBarens,
XPaHAIIMICS B 3alIMIIEHHOM XpaHwmile MoOwmibHoro ycrpoiictBa I[lonp3oBarens. CkaHupoBaHUe
muna ocymectsisercs [lonp3oBaTeneM NpU HAIMYMM TEXHUYECKOH BO3MOXKHOCTH MOOHIBHOTO
ycrpoiictBa. PacnioznaBanue nuna Ilons3oBatens ocyuiecTisgercs kamepoil MoOMIbHOTO ycTpolicTBa
ITonb3oBarens. CkanupoBaHue Jsnna mno3BoiseT Ilomp30Barento OCYHIECTBIATH MPOTrPaAMMHYIO
ayreHTUUKanuio B cucremMe «MoOUIbHBIM OaHK» MpPH YCIOBUM AaKTUBALMU HCIOJIb30BAaHUS
CkaHupoOBaHMs JIMIIa B KaYeCTBE OJHOPA30BOr0 MapoJisi W/MIM Ul BXOja B cUcTeMy «MOOWIbHBIHN
0ank» mytem koppektHoro BBoja [IMH-kona k renepaTopy naposeil.

Corjiacue KJIMeHTa Ha 00padOTKY MepPCOHAIbHBIX JAHHBIX — O()OPMIIEHHOE MO THUIIOBOM
dbopme Cornacue kiimeHTa Ha 00pabOTKy MEePCOHATBHBIX JaHHBIX.

CorJiacue KJHMEeHTa HA NMOJy4YeHHe peKJIaMbl — opopMIIeHHOE o TUIoBoi Gopme Cornacue
KJIMEHTA Ha MOJIyYeHUE PEKIJIaMBI.

Coruacue kjMeHTa-(pU3NYECKOro JMIA HA 0OKa3aHUe JONOJHUTEJbHBIX YCJIYT 32 IUIaTy —
opopmiennoe mo TunoBoi ¢opme banka Cormacue KiIMEHTa-PU3MUECKOrOo JHUIAa HAa OKa3aHWE
JOTIOJIHUTENBHBIX YCIYr 3a IUIaTy, B ciydae eciau KIMEeHT BbIpa3uil HaMEpEeHUE Ha OKa3aHHe
KOMHCCHOHHBIX YCIYT TIpH 0(hopMIIeHNH OAHKOBCKHX BKJIQJIOB, CYETOB (B T.4. U KAPTOYHBIX CUETOB),
WH/IMBUYAIbHBIX OAaHKOBCKMX S4YEeK M HHBIX TNPOAYKTOB (32 HMCKIIOYEHHEM MOTPEOUTETHCKOrO
KpeAuTa, UOTEYHOr0 KpeanuTa U KPeIUTHOM KapThl) (J1aree — 0aHKOBCKUE HEKPEIUTHBIE TPOIYKTHI).

18 «Cranpaprom miardopmer mu@posoro py6is. TpeGoBaHMsS ONEPANMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

iatdopme rgposoro pyoIsI», pa3sMeneHHOM B ceTu HuTepner 1o azpecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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Coriamenue (B TOM 4Hcje 3JIeKTPOHHBI o00pa3 CorsameHnusi) — MNOANKMCHIBAEMbIN
ITons3oBarenem u baHKOM JOKYMEHT, SBIIOIIMICA HEOTbEMJIEMOM uYacTelo JloroBopa mpu
MIPEIOCTABIIEHUU KPEAUTA/KPEAUTHON KapThl U COAECPIKAIUN BCE €0 CYIIECTBEHHBIE YCIOBUS.

CoxkpameHHasi aHKeTa — 3asBKa JUIsl [PEJBAapUTEIbHOTO AaHAIU3a BO3MOXHOCTH
npenocraBiieHus kpeauta B banke, 3amonHenHas Kimentom B cucreme «MHTepHET-0aHK» WM
«MoOwibHBIN OaHk», HampaBineHHas depe3 cuctemy JIBO B Cuctembl banka /s paccMoTpeHus: u
NpuHATHA BaHKOM IpenBapUTENBLHOTO PELICHUs O MPEJOCTABICHUN KpeauTa. 3anojHenue Kimenrom
Coxkpaiennoi anketsl B cucteme JIbO He mpenycMOTpeHO B ciiydae yxke umeroierocs y [lonb3oBaTens
B cucteMe JIbO npeioxkeHus Ha KpeaurT.

Counanbubiii poa Poccun (CPP) — DoH NMEHCHOHHOTO W COIHAILHOIO CTPAXOBAHHS
Poccuiickoit @eneparuu.

Cropoubt — bank, [lomb3oBarens/Ilone3oBarens IInl[P w/mmm  omeparop  IInl[P
COOTBETCTBEHHO.

CrtpaxoBoii HOMep MHAUBUAYAJbHOro JuueBoro cuéra, CHUJIC — yHukaibHBI HOMEp
WHIUBUAYAIBHOTO JIMIEBOTO CYETa 3aCTPaXOBAHHOIO JIMIIA B CUCTEME 00s3aTENIBLHOIO MEHCHOHHOTO
CTPaXOBaHMSL.

Cuer 11 00Cay:KUBAHHUSA KpeIUTa — TEKylInii/0aHKOBCkui cueT KimenTa, ucnonp3yembii
JUISL IPEAOCTABIICHHs KpEAUTa U OCYIIECTBICHHUS pacdeToB 110 /J[oroBopy O ImperocTaBiICHUN KPEINTA,
BKJIFOYAs IOTallIEeHUEe KpeauTa.

Cyer mo BKJIAQy — CYET, OTKPHITBIA (U3WYECKOMY JIMIy Ha OCHOBAaHHH JOTOBOpA,
3aKJIFOYEHHOTO B COOTBETCTBUH C Y CIIOBUSIMU KOMITJIEKCHOTO OAaHKOBCKOTO OOCITYKHBaHUS JepKaTesen
kapr AO «Poccenbxo30aHk», YCIOBHSIMH pa3MEIIeHUs M OOCITyXHBaHHS OaHKOBCKHX BKJIQJIOB
¢usnueckux nun, B AO «Poccenbxo30aHk» ¢ HUCHONb30BaHHEM cHcTeMbl «HTepHeT-0aHK» U
«MoOWIBHBII OaHK», a TaK)Ke HMHOTO JO0rOBOpa, 3aKIIOYEHHOTO C (DPU3MYECKHM JIMIIOM, B PaMKax
KOTOPOTr'0 €My OTKPBIT CUET 10 BKJIaAy JJIsl y4eTa JEHEKHBIX CPEJICTB, pa3MellaeMbIX B banke Bo BKJaj
C LEIBI0 NOJIY4EHHS JOXOJOB B BUJE NPOLECHTOB, HAYUCIIIEMBIX HA CYMMY pPa3MELICHUS JIEHEKHBIX
CPEJICTB.

Cder cONMpoOBOKIEHHUS] — TEKYIIUH CYET/KAPTOUHBIN CYET B BAIIOTE BKJIAJA, BHIOMPAEMBIi
[Tonb30BarenemM mpu OTKPHITUU BKJIaJa M MCHOJIb3yeMblil baHKOM B KauecTBe cueTa JJis 3a4MCIICHUS
CYMMBbI BKJIaJia [0 OKOHYAaHHWU CpOKa pa3MElLIeHMs] BKJIaJa/BBIIIAThl MPOIEHTOB MO BKJIaay/cuera,
HCMOJIb3yeMOr0 IpU JOCPOYHOM BOCTpeOOBaHMM BKJIa/la/CyeTa, HCHOJIB3YEMOro IMpPH COBEPIICHUU
[Tonp30BareneM pacxXoIHBIX oONepaluid MO BKIaay (€ciu pacXoAHbIE ONepaluu 10 BKIAAY
MPEAYCMOTPEHBI YCIOBUSIMU IPUBJICUYCHHS BKIIAOB).

Cuet nuudposoro pyous — cuet [Tons3osarens [InllP ans yuera Hudpossix pyOiiel, OTKpPBITHIH
Ha IInl[P oneparopom IInlIP ITone3oBaremto IInlIP Ha ocHOBaHuMM 3akirodyeHHOro JloroBopa cyera
uugpposoro pyons mexnay omeparopom IInlIP u Ilonb3oBarenem IInllP. Iloms3zoBartemto IlnllP
OTKpBIBaeTCs TOJIBKO oAuH Cuet nudpoBoro pyoss.

Tapudbl — Tapudsl TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XMBaHUS (DUIUYECKUX JIUI[ B
AO «Poccenbxo30aHk» ¢ ucnoib3oBaHueM cucteMbl «HTepHeT-0aHk» M «MOOMIBHBIA OaHKY,
YCTaHABIMBAIOIINE pa3Mep M YCIOBHS B3UMaHHMs DBaHKOM KOMHMCCHOHHOIO BO3HArpaX<JacHUs 3a
IIPOBE/IEHUE oOmepaluii Mo OGAHKOBCKOMY CUETY/CUeTy MO BKJaay, YCTaHABJIMBAIOLIME JUMUTHI Ha
COBEPIIICHHE OTIEpaIlHii M0 OAHKOBCKOMY cueTy/cdeTy mo Bkiaay B JIBO, 3a nmpoBeaeHue orneparuii ¢
[udpoBsiMu pyOnsiMU, a Tak)Ke HHBIE YCIOBHs 00cTmykuBaHUsA. Tapudbl SBISIOTCS HEOThEeMIIEMOU
YAaCTHIO HACTOSIHNX Y CITOBHIA.

Texymmii cuer — O6aHKOBCKUi cueT B BamoTe Poccuiickoit denepanuu UM MHOCTPAHHON
BAJIIOTE, OTKPBITHIN bankoM [lonb30BaTento HA OCHOBAaHUHU JOTOBOPA, 3aAKIFOUEHHOTO B COOTBETCTBUU C
VY CIoBUSIMU OTKPBITHS, OOCITY>KUBAHHS U 3aKpBITUS cueToB (pusnueckux auil B AO «Poccenbxo30aHk»
C ucrnoyib3oBaHueM cucTteMbl «/HTepHeT-0aHk U «MoOOUIBHBIA OaHK», YCIOBUSIMH OTKDBITHS U
obciykuBaHust cueToB (usznyeckux juil B AO «Poccenpxo30aHk», a Takke HHOIO JI0roBOpa,
3aKJIFOYEHHOTO ¢ (PU3NYECKHUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIIIUI CUET, 17151 COBEPILIECHUS
pacueTHBIX, KacCOBBIX M WHBIX OIEpalii, YCTAHOBJICHHBIX JEHCTBYIOIUMM 3aKOHOAATEILCTBOM

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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Poccuiickoit @enepanniv, HE CBI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEIbCKON AESTEIbHOCTH, a
TaKXKe€ AEATEIbHOCTH JIMIA, 3aHUMAIOLIErOCs B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoin
®denepanyu NOpsIKE YaCTHOM npaKTHKoﬁlg.

Texnonorus 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alUThI TUIATEKHBIX KapT OT
HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAaHUS, PeAIN3yeMasl INTATEKHBIMU CUCTEMaMH U UCIIOJIb3yeMasi IPU
COBEpLICHUM OIepaluil ¢ MCIOIb30BAHUEM ILIATEKHBIX KapT B ceTH MHTEpHET C Lenblo
JOTIOJTHUTEIBHOM MPOBEPKU JIETUTUMHOCTU paclopsbkeHus: Jlepkarens KapThl Ha COBEpIICHHUE
olepalyu 10 NEPEBOAY JAECHEKHBIX CPEJCTB.

Toxen (Token Kaptol) — npencraBnenne KapThel B 2JIGKTpPOHHOM BHUJIE, KOTOpOe GOPMHUPYETCS
no (akty peructpanuu KapTsl B IIIaTeXKHOM MPUIIOKEHUHA MOOMIBHOTO YCTPOHCTBA B COOTBETCTBHHU C
Y caoBusIMHU BBIITYCKa, 00CTY>KMBAHUS M TPOBEICHMS OTIEPAIIHi ¢ UCTIOIb30BaHneM TokeHoB KapTer AO
«Poccenpxo36aHK».

Toxken KaprouHoro cuera — uudpoBoe mpeacTaBieHue pekBu3uToB KaprouHoro cuera
(ronbko KapTounbie cuera neb6eToBbIX KapT B pyoisix PD), koropoe popmupyetcs 8 MIT CBII o pakry
BbinojHeHus [lons3oBaTtenem noakitodenus Kaprounoro cuera k MII CBII. Token Kaprounoro cuera
XpaHUTCS B 3amM(pPOBAHHOM BHJE B CICHHUATM3UPOBAHHON 3amuiieHHod ob6mactu MIT CBII,
yCTaHOBJIEHHOTO Ha MobOunbHoe ycTpoiictBo [lonb3oBarens.

Tpancrpannunsiii nepesoa CBII (TIICBII) — TpancrpaHn4HbIN IEPEBOJL IEHEKHBIX CPENICTB,
OCYILIECTBISIEMBId Mexay ¢uznueckumu junamu nocpeactBoM CBII, B pamkax kotoporo OaHK
IUIaTebIIMKa UM OaHK MOJIy4aTes sIBISIETCS NHOCTPAHHOU KPEAUTHON OpraHu3alyen.

TCII (TOproBo-cepBHUCHOe MpeINpHUsITHE) — IOPHIWYECKOE IHUI0, cyObeKkT Poccuiickoit
@enepauyy,  MyHMLIMIAIbHOE  00pa3oBaHUME  WJIM  UHAMBUAYAJIbHBI  NpeANpUHUMATEIND
OCYILIECTBIISIONIEE MTPUEM U BO3BPAT (IIPH HEOOXOJUMOCTH) JEHEKHBIX TIEPEBOIOB B OILUIATY TOBApOB,
pabot wim yciyr uepe3 CBII, wiu npreM miaTe:KHbIX KapT/pEKBU3UTOB IUIATEKHBIX KapT B Ka4eCTBE
CPEICTB pacyeToB B OIJIATy TOBApOB, padOT WIIH YCIIYT.

YBenomiienne 06 ocymecrBiaenun Il — yBemomiieHnme 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTAIeHHs] KPEeUTa B MOJTHOM 00beMe/IOCPOYHOTO MOTAIICHHS YaCTH KpeIuTa.

YBenomiienne 06 orkaze B JIIl — yBemomienne o0 OTKa3ze B OCYHIECTBICHHU JOCPOYHOTO
MoTraleHust KpeauTa B MOJIHOM 00beMe/1I0CPOYHOr0 MOTralleHus YacTH KPeauTa.

Vaanennas uaeHTHQUKANUA COBOKYIIHOCTb ~MEPONPUATHA 1O YCTAHOBJIICHUIO
omnpeneneHHbIx OenepanbHbiM 3akoHOM Ne 115-D3 cBepenuit o pu3nMuecKoM JHIe U MOATBEPHKICHUIO
JIOCTOBEPHOCTH 3TuX cBeleHuil ¢ ucnonb3oBanueM ECHA u EBC B mopsake, yCTaHOBIEHHOM
®denepanbHbIM 3aKkOHOM OT 29.12.2022 No 572-®3 «O06 ocyuiecTBiIeHUH HACHTUGUKAIUNA U (WITH)
ayTeHTU(UKAIUKU (PU3NYECKUX JIUI] C MCIIOIb30BAaHHUEM OMOMETPUUYECKUX MEPCOHAIbHBIX AHHBIX, O
BHECEHUU M3MEHEHMM B OTIENIBHBIE 3aKOHOAATeNbHbIE akThl Poccuiickoi Penepanuy U NpU3HAHUU
YTPATUBIIMMH CHILY OTJEIBHBIX ITOJOKEHUN 3aKOHOIAaTeNbHBIX akTOB Poccuiickoit denepanum.

Yaocrosepsirommii neHtp AO «Poccenbxo3dank» (YL PCXB) — komIuiekc anmapaTtHoO-
MIPOrPaMMHBIX CPEJCTB U OPraHU3allMOHHO-TEXHUYECKUX MeporpusaTHil baHka, npeaHa3Haue€HHBIN J1s
OCYILECTBIICHHSI IEATENILHOCTH, NpeaycMoTpeHHol PenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 »oneKTpOHHOM MoANMCH», BKIOYas (YHKIMM B YacTH BBIJAYM U aHHYJIMPOBAHUS
TLS-ceptudukatoB B coorsercTBuM ¢ Pernmamentom YI[ PCXBb.

B pamkax Hacrosmmx YcimoBuit TLS-ceprudmkarsr, TLS-xkmoun MCHONB3YIOTCS LIS
obecniedenus 3ammppoBaHHOTO KaHana cBsa3u Mexay [loms3oBarenem [TnllP u Yuactaukom ITInlP c
peanu3anuei BYCTOpPOHHEH ayTeHTH(UKAIIMM B COOTBETCTBHH C TPEOOBAHUSIMH JICUCTBYIOIIETO
3akoHogarenbcTBa Poccuiickon denepann.

[Topsinox o6padotku Y1 PCXb 3ampocoB Ha Belgauy U aHHyjiIupoBaHue TLS-cepTudukaros,
npaBuia o odbecneueHuto 6ezonacuoctu TLS-kmroueit onpenenenst B Pernamente Y1 PCXBb.

19 OTkpeITHE U IPOBEIEHHE ONEPALHii 10 TEKYIMM CUETAM C OCOOEHHOCTSIMH PACYeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIeUAJIbHBIM CUETaM MOCPEICTBOM CHUCTEMbI HE OCYIIECTBIISIETCSI.

0 Vnanennas uaeHTU(HKALMSA IIPOBOAUTCSA IIPU HAJIHYMH TEXHHYECKOM BO3MOXKHOCTH M B CIIydYasX, YCTAHOBICHHBIX
3akoHoAarenscTBoM Poccuiickoit denepanuu.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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Ynocropepsirommii  meHTp AQ  «PoccenbXx030aHK», MNOAYUHEHHBI  MoaCHCTEMe
Ynocrosepsivomero nearpa miargopmsl Hudposoro pydas banka Poccun (ITYLH) — kommekc
anmnapaTHO-MPOTPaMMHBIX ~ CPEACTB M OPraHM3AaLMOHHO-TEXHUYECKUX Mepornpusatuid  baHka,
MpeAHa3HaYEHHBIN I OCYIIECTBICHUS AEATEILHOCTH, IpeycMoTpeHHON DenepaibHbIM 3aKOHOM OT
06.04.2011 Ne 63-D3 «O06 371€KTPOHHOM OAMUCHY, BKJIIOYast GyHKIIMH 110 peructpanuu [lonp3oBaTers
[MalP B [TV, co3nanuto, Beinaue u annyauposanuto CKII OIT Tlons3oBareneit [P, a Takxke nnbie
dbyskuum, npeaycMorpennsie Pernmamentom ITYLI.

IIVI] He OTHOCHUTCA K AKKPEAMTOBAHHBIM YIOCTOBEPSIOIIMM LIEHTPaM B COOTBETCTBHM C
®enepanpubiM  3akoHOM 0T 06.04.2011 Ne 63-®3 «OO6 »mektponHoit moxmucu» u CKII OI1
[Tonw3oBareneii [Tnl{P, Beinannsie [1Y1], He oTHOCSATCS K kBanudunupoBanusiM CKIT D11

B pamkax Hactosmux Y CIIOBUI:

Kiroun YHOII Ilonb3oBarens [Inl{P ucnone3yrorcs ansg noanucaHusi pacopsKEHUH U MHBIX
TOKyMeHTOB c0 ctopoHbl Ilonb3oBarens [InlIP mpu B3aumoneiictBuu ¢ YyactHukoMm I[Inl(P u
oneparopom IInl[P B memsax coBepumienus omepanuii ¢ LnppoBeiMu pyOiasiMH B COOTBETCTBUU C
3akoHoj aTenbcTBOM Poccuiickoit @enepaunu, [TpaBunamu [1nl{P.

[Mopsimox o6padotku ITY1L] 3arpocoB Ha Beigauy u annyaupoBanne CKII D11, pykoBoaCTBO 110
obecrieyeHr0 0€30MacHOCTH KIIOYEH SJIEKTPOHHOW MOAMMCH U CPENICTB AJIEKTPOHHOW MOJIMUCH
onpexaeneHsl B Pernamente [TV,

Yaocrosepsiromuii neHTp miaargpopmsl Hudposoro pyons banka Poccum (YL ILallP
banka Poceun) — ynocrosepsaromuid neHtp banka Poccuu, ocylmecTBisOmMi CBOIO JEATEIIBHOCTh B
cootBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-D3 «O0 2JIeKTPOHHON MOIMHCH.

B pamkax nacrosmux Ycnosuii Y1 [Tnl[P banka Poccuu Beigaer CKII DI, cooTBeTcTBYIOIIME
kitoun JI1 xkoropeix ucnonwsiytores ans nognucanus DJ/II1]] co ctoponsl banka (YHOIII banka) u
CKII 3I1, cootBerctBytonue kioun 11 kotopeix ucnons3yrores [P (YHOIII I1nl[P).

Yka3zanne banka Poccuu Ne 5798-Y - Vkazanune banka Poccum ot 27.05.2021 Ne 5798-V
«O TopsAKe TPENOCTaBICHUS KPEIUTHBIMA OPTaHMU3AIMSIMH W HEKPESIUTHBIMUA (UHAHCOBBIMU
OpraHM3alMsIMH T'paKAaHaM CBEJACHUN O HAJIMYMHM CUYETOB M MHOW MH(pOpMAINH, HEOOXOIUMON s
MPEAOCTaBICHUS TPaKIaHaMHU CBEJICHMM O J0X0JIaX, pacxojax, 00 MMYIIECTBE W 00s3aTeIbCTBAX
HMMYIIECTBEHHOTO XapaKkTepa, 0 eAUHON (popMe MpeoCTaBICHHS CBEICHUN U MOPSIKE €€ 3arO0THEHHUS.

Yuusepcanbubiii miaarexublii koa (YIIK) — Bun IlnarexxHOM CCBHUIKHM, JOMYCKarOUIUN
odopmiienne PacnopsbkeHHS C HCIONB30BAHMEM pPAa3IMYHBIX TEXHOJOTHH MepeBojia JACHEKHBIX
cpencts, mpeaocraBisgembix Oneparopom cepBuca YIIK (B Tom uucne mocpeacrsom CBII unu 1[P) u
JOCTyIHbIX B Cucreme.

VYnpaBasitomass  komnanus  (Ynpasasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThI0O «PCXDB VYmpaBnenue AKTHBaMU» — HOPUAMYECKOE JIMILO, OCYIIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEITBHOMY yIpaBieHUI0O DoHAAMH W LIEHHBIMH OyMaraMd Ha OCHOBAaHUHU
3akoHozarenbeTBa Poceniickoit denepanuy, HOPMAaTUBHBIX NPaBOBbIX akTOB banka Poccun, IIpaBun
JIOBEPUTEIILHOTO YIIPaBJIEHHUS MAaeBbIM MHBECTUIIMOHHBIM (poHI0M (anee — [IpaBuia noBepuTEIHLHOTO
ynpasieHust ¢ongom), [Jorosopa Y u [oroopa AY HWHNC, nuueH3un Ha OCyLIECTBICHHE
NESTETLHOCTH TI0 YIPABJICHUIO WHBECTHUIITMOHHBIMH (HDOHIaMU, TTa€BHIMA HHBECTUIIMOHHBIMH (DOHIAMU
U HETOCyAapCTBEHHBIMU TeHCUOHHBIMU (oHmamu Ne 21-000-1-00943 ot 22.11.2012, Beinannoit ®COP
Poccun, m nuieH3uum Ha OCYIIECTBICHHE JEATETLHOCTH IO YIPABICHHUIO IEHHBIMH Oymaramu
Ne 045-13714-001000 ot 22.11.2012, Beinannoit ®CDOP Poccun?.

2l CrampaprHas (opMa JOTOBOpa JOBEPUTENLHOTO YIPABIEHHs IE€HHBIMM Oymaramu (mjisi CTAaHAAPTHBIX CTpaTerwii
YIpaBJICHUs ), YTBEP)KIACHHAST YTIPABJISIOMIAM W ONPEIENSIONIas yCIOBUS M TOPSAIOK mepenaaun KIMeHTOM eHEeKHBIX
CPEJICTB B JIOBEPUTEILHOE YIIpaBIeHUE Y IPABISAIONEeMY. JJoroBop JOCTYITHBIN )11 KITUEHTA MPeICTaBIeH Ha OPHUIIMaTLHOM
caiite Ympapnsromed kommanuu http://www.rshb-am.ru, a Takke B moapasuencHud baHKa, OCYIIECTBITIONIEM MPUEM
3asBJICHUA Ha TpucoelnHeHue K goroBopy VY, B paMkax 3akilOYeHHOrO JOTOBOpa MopydeHus mexay bankom u
VYpasnsomeid KOMIaHUEH.
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YpoBenb pocryna — pexum ucnoias3oBanus JIbO, onpenensembiii bankom M mo3BOJSAIONTUN
ITonp30BarTento BBHIOJHATE ONpeneiacHHble onepaunn B CucreMe. bankoMm omnpezeneHsl ABa ypOBHS
noctyna k JIbO:

- TIOJHBIN JOCTYI — AOCTYITHO ucnonb3oBanue /IbO 6e3 orpannveHuni;

- OrpaHMYEHHBIN JgocTyn (MHPOPMAIIMOHHBIN CEpBHC) — 3ampeT Ha nepenavy B bank 3 /1/911/1,
TpeOyIOIIEro BBO OJHOPA30BOr0 Napois. JlocTyneH ToinbKko MpocMOTp HH(POpMAIUH 110 GaHKOBCKOMY
cuery/cuety mo Bkiany/Caery mudpoBoro pyoss.

ITpu ycranoBinenun bankoM orpannueHHoro aoctymna Ilonb30Barento 10CTylIHAa BO3MOXKHOCTb
II0J1a4yM 3as1BJICHMSI Ha YCTAaHOBJIEHHUE IIOJIHOT'O IOCTYIIA.

YeaoBusi — HacTosALME Y CIOBUS TUCTAHIMOHHOTO OAHKOBCKOTO OOCTYXHBaHUS (PU3NIECKUX
mun B AO «Poccenbx030aHk» ¢ UCIob3oBaHUEeM cuctembl «HTepHeT-0aHK» 1 «MOOUIBHBIA OaHK.

YeaoBuss MII CBII — VYcnoBus ucnonbzoBanuss MoOunbHoro mnpuioxenus CBII npu
OCYILLIECTBJICHUM TEpeBOJa ICHEKHBIX CPEACTB KIMEHTOM — (PU3MUECKUM JIMLOM B LENAX OIUIAThI
TOBapoOB, paboOT, yCIyr 4Yepe3 CepBHUC OBICTPHIX IJIATeKEH IutaTexHoW cucreMbl banka Poccun B
AO «Poccenbxo30aHK».

YcioBus npeaocTaBiieHUusi 0aHKOBCKMX NPOAYKTOB (pu3n4ecKuM Juuam B pamkax Ilakera
yeayr AO «Poccenbxozdank» (Ycaosus no Ilakery yciayr) — ycioBus , onpeAeisomue nopsagok
oopmrenus [laketoB yciyr m oOCIyXKMBaHUS KIMEHTOB B paMkax IlaketoB yciyr (uH(pOpMarms
pa3MelieHa Ha odunmransHOM caiite banka B cetu MHTepHeT 1o aapecy: Www.rshb.ru).

Ycaosus Ilporpammsl jgosiibHOCTH — YcnoBus lIporpammsl sosinpHOCTH 111 KimeHTOB,
ABJISIOIIMXCS fepxKaTesiMu 6aHkoBCcKUX KapT AO «Poccenbxo30aHk».

Ycayra «ABToOmIaTex» — MNEPUOJUUYECKUN aBTOMAaTUYECKUN IEPEBOJ JICHEKHBIX CPEACTB B
OIJIaTy YCIIYT IOPUAMYECKHX JIMILI, yKa3aHHbIX Ha ouuuanbHoM caiite banka B cetu HTepHeT, u/niu
B OILIATy YCIYT 3a MPEAOCTaBICHUE I'OCYNApPCTBEHHBIX U MYHUIUIAIbHBIX YCIYT MPU JOCTHKEHUU
3apaHee 3aJaHHOTO MHHHMAJIbHOIO 3HA4YEHMsI OCTAaTKa JCHEKHBIX CPEICTB HA JIMIIEBOM CUETe
[Tonp30BaTens WK NpU HAJIMYUK BBICTABJICHHBIX CUETOB, U3BELICHUI-KBUTAHIUI U T.II., HA 3aJJaHHYIO
BEIMYMHY 3a CYET CIHUCAaHMWs JEHEXHBIX CpPeICTB C KapTOYHOro cyera (IO pPEKBU3UTAM
KapThI2%)/TeKymero cueta, HaxonurensHoro cuera Ilons3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacnopsbkeHusl, Koropoe nepenaercs Ilonmp3oBareremM B baHK ¢ HCHOIB30BaHMEM YCTPOWCTB
camooOcnyxkuBanus/J1bO.

Yceayra «PCXb Pedgepenr» — yciyra, B pamkax koropoi llomp3oBaTento, 3aKIOUYMBIIEMY
Horosop mno Ilakery ycmyr, mepedeHb MHPOAYKTOB U YCIYyr KoToporo coaepxut yciayry «PCXb
Pedepent», bank Ha ocHoBanuu Ilopyuenust Ilosmb3oBaTens B IeNsX COBEPIICHUS OINEpaLUU
dbopmupyer Ilpoext I[/TIpoext IIIJ] B Cucreme s MOCHEAYIONIETO HCIOMHEHUS baHkom
COOTBETCTBYIOILEH ONEpaLH.

Yeayra «Cemelinblii Joctyn» — npenoctabinenne bankom Kinenrty-Brnagenbily nakera yciayr
«Qmuty/«Qmut Ilmoc» ycnyru no opranuzanuu bankom npucoenunenus Ilomywarenss ycmyru k
VYcnoBusM npeaocTaBiIeHus yCIyTd B COOTBETCTBUH C MTOJaHHBIM KiineHTOM-BiaieIbIieM akeTa yciIyr
«Qmuty/«Qmut [laroc» 3asBneHueM Ha mnojakiaodeHune Ycuayru «CeMeilHbI JOCTym» ¢ LEeNbio
npenocrasienuss bankom [lomywaremto ycnyrn poctynma K OTHEIbHBIM HPOJAYKTaM (yciiyram),
ornpeeneHHbIM Tapu(HbIM 1aHoM «IlakeT yenyr « dnmur»/«Ilaket yeayr « Qnut [Imoc» u Y cnoBusMu
MIPEIOCTABIICHUS YCIYTH.

YerpoiictBa caM000cTy:KMBAHUSI — OaHKOMAaThl, HHPOPMALIMOHHO-TIJIATEKHBIE TEPMHHAIIBI
banxka.

Yuactauk  IIporpammsel  gostnbHocTH  —  [losmb3oBarens - nepaTenb  KapTsl,
MIPUCOETMHUBIINICS K Y c10BUAM [IporpamMMel JIOSTIBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [pasunam OIIKL] CBII B nensax ucnons3oBanust ChIT
n ocymectsieHns Onepanuii: PenepabHOE Ka3HAYEHCTBO, @ TAKXKE €r0 TEPPUTOPUAIBHBIE OPTaHBI,
ABJIAIOIIMECS NPSAMBIMHM YYaCTHUKAaMU IUIATEXKHOM cuctemsl banka Poccuu; kpeauTHast opranusars,
SBJISIFOIIASICS OJTHOBPEMEHHO NIPSIMBIM y4acTHUKOM [ lnarexxHol cuctemel banka Poccuun u yuacTHUKOM

22 33 MCKIIKOUEHMEM BUPTYAIBHBIX KapT.
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MJIATEKHOU cHUCTeMbl «Mupy», a Takke (QuiInal TaKOoW KPEIWTHON OpraHu3allid, MEXIyHapoaHas
(¢uHaHCOBasE OpraHU3aIMsl, SBISIOMAACS OJHOBPEMEHHO MPSMBIM YYaCTHHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu u yyactHukoM Ilnarexxnoi cucteMmsl «Mup.

Yuactuuk [LallP — kpenutHas opranusauus, npegocrasistonias [lonp3osarento [P noctyn
k cepBucaMm [InllP nns coBepmienus onepanuii ¢ HudgposiMu pyossimu. bank siBiaseTcss Y4acTHUKOM
IIaLlP.

YderHas 3anmch — yueTHas 3anuch noiaszosarens [loprana ['ocycmyr.

®egepanbublii 3akoH Ne 115-®3 — denepanphpiii 3axkoH ot 07.08.2001 Ne 115-@3
«O mpOTUBOACHCTBUM JieTajau3aluu (OTMBIBAHHMIO) OXOAOB, MOJYyYEHHBIX MPECTYNHBIM IyTeM, U
(UHAHCHPOBAHUIO TEPPOPHU3IMAY.

DenepaabHblii 3akoH Ne 422-D3 — ODenepanbubiii 3akoH ot 27.11.2018 Ne 422-®3
«O mpoBeAEHWM SKCIEPUMEHTa IO YCTAaHOBJEHHUIO CIIELUAIbHOIO HajgoroBoro pexuma «Hamor
Ha Tpo¢deCCUOHATBHBINA JOX0I.

®HC Poccuu — DenepanpbHas HAIOTOBas Clyk0a, BKIIOYAs TEPPUTOPHAIBHBIC HAIOTOBBIC
OpraHsl.

@DoHA — MAcBOM HMHBECTUIIMOHHBIA (DOHM, HAXOIAIIUMUCA TOJ YIpPaBICHUEM Y IIPaBIISIONICH
KOMITaHUH.

®opma camocepTH(UKANMU — JTOKYMEHT, odopMmieHHBIH 1o ¢opme banka, ¢ ykazaHuem
uHoctpaHHoro Hanorooro Homepa (TIN), ucnonbs3zyemslit baHkoMm B 1ensx moxy4eHus nHGopMaluu o
Hanuuuu y [Tonp30Barens cratyca HaJ0roBOIro pe3suAeHTa HHOCTPAHHOI'O TOCY1apCTBa (TEPPUTOPUN).

DyHKIUA «Camoucnonnsemast CIeJIKa» - (byHKIIMOHAT no CO3/JJaHUIO
OJTHOKPATHOTO/TIEPUOIMYECKOTO aBTOMAaTHYeCKOoro mnepeBoaa Lludposeix pyOneil Ha yKa3aHHYIO
[Tonp3oBarenem IInl[P cymmy B onpenenennyro Ilonb3oBarenem ILnllP nmary 3a cuer cnucanus
[Mudposeix pybmeit co Cuera mudposoro pybas Ilomp3oBarens IInllP, otkpsitoro na IInllP nHa
OCHOBaHHUU pacnopspkeHust, kotopoe odopmrsiercs [TonszoBarenem [P na ITnllP ¢ ncnons3oBanuem
Cucrembl «MoOwbHBIN GaHk» (Bepcuu Android).

Hudposas xkapra — kapra ruiarexxuol cucrembl MUP (kpome kapt kareropuii Kapra MUP
MowmentanbsHoro Boinycka «BOPA», Kapra MUP (1), Kapra MUP «BOPI1», Kapra MUP ([1x)
MoMeHTanbHOrO BBINTyCKa), KapTa MeXAyHapoJHOW miaTeskHoi cuctembl UnionPay International,
KapTa MHBIX MEXAYHApOAHbIX IUIaTeXHbIX cucteM (B) u (M), ocymiecTBienue onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoAMTCS HCKIIOYUTENBHO Ha Tepputopuu Poccuiickoit
®enepanny, BbIycKaeMas TOJIbKO Ha uUMs [lepkaTens M He UMeEIOIIas MaTEpUaIbHOTO HOCHUTENS
(mnactuka). Ludposas kapra npenHazHauyeHa JUIsl COBEPIIEHUS OIUIaThl TOBApPOB, pabOT U YCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U nomnojHeHuto Cuera B
O0aHkoMaTax,  HMH()OPMAIMOHHO-IUIATE)KHBIX  TEPMUHAJIAX,  DJJEKTPOHHbIX  TEPMHUHANIAX  C
UCIOJIb30BaHWEM TeXHONOrMM OECKOHTAaKTHBIX IUIATEXEW, JIsl COBEPLIEHMsI Oolepaluil o NepeBoay
JICHEXKHBIX CPECTB, JJIsl COBEPIICHUs OINEepaluil ¢ UCIob30BaHHEeM pekBU3UTOB LlndpoBoil kapTs B
cetu nTepHer.

Hudposoii pydas (IIP) — B coorBeTcTBUM cO cTaThel 128 I'paxnanckoro konekca Poccuiickon
Oenepanun popMa OE3HATUIHBIX JCHEKHBIX CPEJICTB.

Yar — paspmen «CBsa3p ¢ bankom» B Cucreme, MO3BOJAIOLIAS BECTH KOMMYHHKAIUIO
[Tons3oBarens u banka.

Yek — B coorBeTcTBUU ¢ DepepanbHbIM 3akOHOM Ne 422-D3 — gBisieTcss MOATBEPKICHUEM
MIPOM3BEIECHHBIX PACUETOB, CBA3AHHBIX C MTOJIyUEHHUEM J0X0JI0B OT peaan3alii TOBapoB (padoT, yCciyr,
MMYIIECTBEHHBIX MPaB), SBJISIOUIMXCS 00BEKTOM HasoroobnoxxeHust Hamorom Ha mpogeccuoHambHbIH
JOXOJ.

JIeKTPOHHBI 10KyMeHT (/1) — opopMIIEeHHOE B JIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
u HampaBieHHoe B bank pacnopsbkenue Ilonmp3oBarenst ajis HCHONHEHHUS baHKOM cienyronux
OIIEpALIHNA:

- m3meHenue (co3nanue) [IMH-koxa k xapre;

- MOJKJIIOYEHHE/OTKIFOUCHHE YCITYTH «Y BEIOMIICHUS;
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- HOI[KJ'IIO‘I@HI/IC/OTKJ'IIO‘ICHI/IG yCiayru <<ABTOHJ'I3T€)K>>23;

- npucoenuHenue Ilonp3oBarens k [IporpamMme KOJUIEKTMBHOIO CTPaxOBaHUs Jep:Kareien
KapT/oTKimoueHue [IporpaMmmbl KOJIEKTUBHOTO CTPAaxOBaHUsI JIepKaTesei KapT,

- npucoeauHenue llonp3oBaTens K IporpamMme KOJUIEKTUBHOIO CTPAaXOBaHMS 3aEMILUKOB
banka;

- aktuBanus Kareropuu nokynok B pamkax [IporpamMmsl J0suIbHOCTH;

- KOMITEHCAIUs TOKYIKU B pamkax [IporpaMMel 10SIbHOCTH;

- 00MeH bonycHbix OamioB Ha pyOiu B paMkax [IporpaMMel J0SUIBHOCTH;
odopmieHue 3aka3a B Karanore;

- 3aKa3 MIAaTeKHOH KapThl K JeiCTBYIOIEMY KAPTOYHOMY CUeTy>?;

- OTKpBITHE KapTOYHOTO CUeTa U BBITYCK J1€0ETOBOM KapThl;

- OJOKMpOBKA IJIATEKHOM KapTHI;

- pa30JOKMPOBKA IJIATEKHOM KapThl;

- BBITYCK BUPTYalbHON KapTh>;

- GIOKMPOBKA BUPTYalbHOH KapThI?

- YCTaHOBJICHHE OTPaHMUYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHHE OTpaHUYCHHH (JIMMUTOB) Ha COBEpIICHHE OMEpaluil Mo MIATeKHOM KapTe 3a
OIIpeIeIEHHBIN TIEpHO]] BpEMEHH (B Mpeienax BeIu4rH, onpeaeiaeHHbX Tapudamn);

- YCTaHOBJICHHE OTPaHUYCHUI (JIMMHUTOB) Ha COBEpPILIEHUE OIEpalHii M0 MepeBOAY JACHEKHBIX
CPEACTB C UCIOIb30BaHUEM CHUCTeMbl «MOOWIBHBIA OaHK» B TOJB3Yy IOPUAUYECKUX JHI] M
WHIUBUAYAIbHBIX MIPEeANPUHUMATENEH B OIUIaTy ToBapoB (padot, yciyr) yepe3 CBII 3a onpeneneHHbIN
NepuoJl BpeMeHH (B Ipeeniax BEeIWYHH, onpeeieHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHUYCHHUI (JTMMHTOB) Ha COBEpPILEHHUE OIMEpalHil Mo MepeBOay IECHEKHBIX
cpeacts ¢ Tekymmx/HakonutenpHBIX CcueToB, c4yeToB 1o Bkiagy «Jlo BocTpeOoBaHUY,
ocymecTBisieMbiM nocpeactsoM J1bO (B mpeaenax TUMUTOB, onpeseneHHbx Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEero JMMHUTA) HA COBEPIICHUE OMEpPAlHil MO MEPEBOIY
JICHEeXKHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeram [lonp3oBarens: cuera miIaTeXHBIX
KapT, TeKylue cueta, HakonurenpHble cueTa, cuera 1o BKJIa y, cueTa o Bkiany «Jlo BoctpeOoBaHU»,
ocymiecTBIsieMbIM nocpeacTBoM J1bO (B mpenenax BenuyuH, onpeaeneHubix Tapudamn);

- OTKpBITHE/3aKPHITHE TEKyIIero cuera’>/HakomuTenpHOro cueTa;

- otkpsiTHe/3akpbiTie bC/IM;

- TpHUCOeAMHEHHE K YycloBUsAM PeriaMmeHTta oka3aHusi OpOKEpCKMX YCIyr U YCIyr MO
WHBECTUIIMOHHOMY  KoHcynbTupoBaHuio  AQO «Poccenbxo30ank», YCIOBUSM  OCYIIECTBICHUS
neno3utapHoit nesrenbHOCTH AQO «Poccenpxo30aHk» W YCIOBUSM OTKPBITHS HHAWBUIYATHLHOTO
uHBecTULMOHHOro cueta AO «Poccenbxo30aHK», €cIM BO3MOXHOCTh TAaKOTO MPUCOEAMHEHUS C
WCIIONb30BaHueM cucTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIM OaHK» MPSMO MPEeAyCMOTpEHa
PernamentoMm okazaHus OpPOKEPCKHX YCIYyT W YCIYr MO HHBECTHIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHKky;

- TOJKIIFOUYEHUE/OTKIIIOUEHUE BO3MOXKHOCTU TIONy4YaTh BXOJSIIME TEPEBOABI JEHEKHBIX
CPEJIICTB OT KJIMEHTOB JAPYyTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

- TOJKIIFOUYEHUE/OTKIIIOUEHUE BO3MOXKHOCTU TIONy4YaTh BXOJSIIME TMEPEBOJBI JEHEKHBIX
cpenct oT kneHToB AO «Poccenpxo30aHk» 1mo Homepy MmoouiibHOTO Tenedona [lonmp3oBaTens;

- HA3HAYeHHE cUeTa JUJIS 3aUMCIICHHS BXOISIINX MEPEBOIOB OT KIIMEHTOB IPYruX OaHKOB uepe3
CBII u xmuentoB AO «Poccenbxo30aHk» 1o HoMmepy MoOuasHOTO Tenedona [lomp3oBarens;

- perucTpaus U/ Ui NOATBEPKIACHUE Y YSeTHOMN 3aMuCH;

4,

23 Yejyra JOCTyIHa TOJBKO JUls KJIMEHTOB, IIPHCOEIMHUBIIMXCS K YCIoBHAM ocyiecTieHns AO «PoccenbXxo30aHK»
orepanyi Mo MepeBoAy AEHEKHBIX CPENICTB (PU3MUECKIX JINI] C UCTIONB30BAaHIEM YCIYTH «ABTOILIATEN.

2 Venmyra mocTymHa TOnbKo s JlepikaTeneill KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

%5 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.
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- U3MeHeHue napoJst Ha goctyn k [loprany ['ocycayr;

- U3MEHeHHe Crocoba 0CTaBKHU NeHCHH;

- obopmiienue 3asBienus Knuenra o npucoenuuennn K Jloropopy VY,

- opopmienue 3asBienus Kimenra o mpucoeaunenuu k Jorosopy 1Y UUC;

- obopmiieHHE MOpy4YeHUs Ha BbIBOJ akTuBOB Jlorosopa 1Y UNC;

- oopmIIeHHE TOPYYEHHUs Ha BBIBOJ akTUBOB JloroBopa Y;

- oopMIICHHE 3asIBIICHUS HA OTKPBITHE CYETA B PEECTPE BIIAJIENIbIIEB UHBECTULIMOHHBIX [1a€B;

- opopmieHHe 3a5BOK Ha pUoOpeTeHNe, ToraleHre 1 0OMEH HHBECTUIIMOHHBIX MTacB DOH/IOB;

- Boiltyck L{ndpoBoii kapThI;

- 6noxupoBka Llndpooii kapThI;

- pazbaokupoBka LludpoBoii kapThI;

- mojKJIroueHue/ oTkimoueHne Cepprca 1o Kypcam BajlioT;

- (opmupoBanne Kona nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkomare baHka c
KapTOYHOTO CYETA;

- ohopmitenne Jlorosopa mo Iakery yciyr?’;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nosryyenue pocryna K [InllP;

- UI3MEHEHHE UICHTHU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILnL[P;

- ympaBieHue crtatycom Cuera mudpoBoro pyomns (mpuocTaHOBIEHHE/BO300OHOBICHUE/
npekpamenue gocryna Kk IInllP myrem OGnokupoBku/pa3zomokupoBku  Cuera 1udpoBoro
pyOusi/3akpeiTus Cuera udpoBoro pyosns);

- QopmupoBanue 3ampoca uctopuu omepanuii ¢ udposeiMu pyOnsmu, Oamanca Cuera
uudpoBoro pyoss;

- aunynupoBanue CKII D11 IMonws3oBarens [Inl[P B cooTBeTCTBMU ¢ HACTOSIIMMEU Y CIIOBUSIMH U
PernamenTom IIVII;

- aHHynupoBaHue |LS-cepTuduKaTa B COOTBETCTBHHM C HACTOSIIIUMH YCIOBHSIMH |
Pernamentom Y1 PCXb;

- ohopmiieHHE B AIIEKTPOHHOM BHJIE ITOcpeicTBOM CHCTEMBI Coriache KIMEeHTa Ha 00paboTKy
MIEPCOHAJIbHBIX TAHHBIX;

- oopmIIeHHE B JIEKTPOHHOM BUE nocpeacTBOM CHUCTEMBI cOrjlacke KJIMEHTa Ha MOJydeHHe
pEKIIaMBbl;

- oopMIIeHHE 0OpalleHHs] Ha IPEOCTaBICHNUE CBEJCHH, B TOM UKCIE B 3JIEKTPOHHOM BHJIE, B
cooTBeTCTBUM ¢ YkazanueMm banka Poccunm Ne5798-Y o Hanmumuum cyetoB M HMHOW MHpOpManuy,
HeOoOXOIMMOM JUIsl MPEACTaBICHUS TpakJaHAMH CBEIEHUH O J0XO0/ax, pacxojaax, 00 MMYIIECTBE U
00s13aTeNIbCTBaX UMYILIECTBEHHOTO XapakTepa, 1o opme, yreepkaeHHOH Ykazanuem banka Poccun Ne
5798-V.

OdopmneHHas B 3J€KTPOHHOM BHJIE TIOCPENCTBOM cucTeMbl CokpallleHHasi aHKeTa U AHKeTa-
3asiBJICHUE Ha IPEJIOCTaBIIEHUE KpeauTa/AHKeTa-3asBJIEHUE HA NPEJOCTAaBIEHUE KPEAUTHON KapThl U
YCTaHOBJICHHE KPETUTHOTO JTUMHUTA, a TaK)Ke MpUiaraeMble JOKYMEHTBI, coriacusi (B TOM 4YHUCIIe
coryiacue Ha 3amnpoc U nojydeHue baHkoM kpeauTHo#l ncropuu B Bropo KpenuTHBIX MCTOpUM (J71s
OpuHATHS baHKOM pelieHus O MPEAOCTaBICHUU KPEIWTa/BBIMYCKE KPEAUTHOM KapThl)), a TaKxKe
pacnopsokenus [lonp3oBaTens B pamkax Apyrux (yHKIIMOHATIbHBIX BOZMOKHOCTSIX CUCTEMBI, O IIEpeUHe
KoTopbix bank noBogutr o Ilonmb3oBaTenss MOCPEACTBOM pa3MelIeHMs HH(OPMAIMM OJHUM U3
CIIEYIOIIUX CIOCOO0OB: B cucTeMe, Ha oduuuanbHOM caiite banka B cetu MuTepHer mo anpecy:
www.rshb.ru, Ha HMHQOPMALMOHHBIX CTeHAAaXx B oducax baHka B MecTax HENOCPEICTBEHHOTO
o0CTy>)KUBaHUS KIIMEHTOB.

% Venyra poctynmHa TonbkKo i KIIMEHTOB, MMEIOIIMX KAapTOUHBIA CUET, OTKPBITBI B paMkax Tapu(HOrO IiaHa
«ITencuonHbBINY/Tekymuil cauer/HakonurenbHpii cuet/cueT mo Bkiany «llencronnsiit [Tinrocy.

27 BozMoxkHOCTB 3aKmoueHus Jlorosopa 1o Ilakery ycuyr ¢ ncnons3oBanreM CHCTEMBI onpeensercss Tapu(HbIM ILIaHOM
o [Takety ycnyr.
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[Tonnucanueie [lonp3oBaTeneM B Cucrteme Mpu OCYHIECTBICHUHU OIEpalvil B MOAPA3aCICHUN
Banka cienyronue JoKkyMeHTH?: Corilacue KIMeHTa Ha 06paboTKy MepcOHANbHEIX JAHHEIX, COTIAcHe
KJIMEHTa Ha Mojy4eHue pekiamsl, Pacniucka B monydenun kaptbl AO «Poccenbxo30aHK» U/Uiu KapThl
Priority Pass; EnunHoe 3asBieHne Ha OaHKOBCKHE TMPOIYKTHI Il  (PU3WYCCKUX JIHI[ B
AO «Poccenpxo30aHK»; 3asBIeHNE HA KOMITIEKCHOE 0aHKOBCKOE 00CITy)KUBaHUE AeprkaTeneit kapt AO
«Poccenpxo30aHk»; 3asBlieHHE HA OTKPHITHE CUeTa, 3asBICHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B pamkax TapudHoro miana [lakera ycnyr, 3asBiaeHue o pactopxkenuu [lorosopa mo
[Takery ycnyr, 3asBienue o pa3omokupoBke kapThl AO «Poccenbxo30aHky; 3asBIeHUE Ha 3aMEHY
kapThl AO «Poccenpxo30anky»; 3asBnenue Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky;
3agBnenne o mnonydeHun 3-D maponeir mo xapram AO «Poccenpxo30aHK» MOCPEICTBOM
SMS-coobmiennii; 3asBieHre 00 M3MeHeHUH cBeneHui; Coracue KiaueHTa — GU3UYECKOTo JIMIa Ha
OKa3aHME JIOMOJIHUTEIbHBIX YCIYT 32 IJIaTy.

[Tognucannoe Ilonp3oBarenem Cornamenue, noiyueHHoe ot banka nocpencrsom Cucremsl B
dopmate PDF (anexTponHbIi 00pa3 CornamieHus) B LesaX 3aKioueHus JloroBopa.

[Tonnucannoe Ilonp30BaTesieM mopyueHue Ha MEPEUUCICHHE JEHEKHBIX CPENICTB CO CYeTa B
MOTaNICHUE 00SI3aTEIIbCTB IO KPSTUTHOMY JIOTOBOPY H/HITH TEXHUYIECKOTO OBepapadTa.

DJIEKTPOHHBIN KypHaJ (KypHAJ) — CIHCOK BCEX COOBITUN, MPOU3OMIEAIIUX U
3a(pKCUPOBAHHBIX CUCTEMOM C yKa3aHWEM JaThl U BPEMECHH IMPOUCXOKICHHS COOBITHS, THUIIA COOBITHS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHUS B 3aBUCUMOCTH OT ero tuna. JKypnan Beaercs Cucremoit
B 2JICKTPOHHOM BHJIE.

DJIeKTpOoHHbI miaTe:xknblii qokymeHT (JIIJI) — odopmieHHOe B 3IEKTPOHHOM BHUJE
MOCPEJICTBOM CHCTEMBI M HampaBieHHoe B bank pacniopspkenue [lonbp3oBaTess 0 mepeBoie IEHEKHBIX
CPEZICTB, B TOM uHMcle PacrmopspkeHne Ha OTKpBITHE BKIana’®, 3asBieHMs O 3aKPBITHM CUETA H/WIIM
npekpamenun aerctBus kaptel AO «Poccenbxo30aHk», 3asBlIE€HUE HA PacTOP)KEHUE JI0rOBOpa U
npyrue (Qopmbl, MpenycMaTpUBAIOIINE OJHOBPEMEHHBIH IEPEBOJI NEHEXKHBIX CPEICTB Ha CYET/BO
BKJIa/I/CO cueTa/c BKIajaa, a Takke 3assienue Ha [I1 (mo xoropomy mpemocTaBisieTcss BOZMOKHOCTh
JOCPOYHOTO MOTALIEHUS KPEIUTA MOCPEICTBOM CHCTEMBI).

OdopmieHHoe B SJIEKTPOHHOM BHUJE IOCPEACTBOM CHCTEMbl W HalpaBieHHOE B baHk
pacnopsbkenue [lonb3oBaresns mo oOMeHy COOOIICHHUSIME, a TaKXKe MOpy4YeHHs B pamKkax Permamenta
OKa3aHWsi  OpPOKepCKMX  YCIAyr W YCIYyr 10  WHBECTUIIMOHHOMY  KOHCYJbTUPOBAHHUIO
AO «Poccenbxo30aHK», €CIM BO3MOXKHOCTh HANpPaBICHUS] TAaKUX PACIOPSHKEHUN WM Mojada TaKuX
MOpyYEeHUN C Hucnoib3oBaHueM cucrteMbl «HTepHeT-0aHKk» U «MOOMIBHBI OaHK» HPSIMO
npenrycMoTpeHa ykazaHHbiM Permamentom. OdopMieHHOE B 2JIEKTPOHHOM BUJIE TIOCPEACTBOM CUCTEMBI
1 HanpasyieHHOe B bank pacniopsixenue [Toap30Baresnis o MOKYMKE/IPoaake AParolieHHbIX METAJLIOB 110
BCJIM, c mocTymieHueM JAEHEKHBIX CpeacTB Ha cyeT [lomb3oBaTens mpu mpojaxke AparoleHHOTO
Metaima ¢ BC/IM, ¢ mepeuuncieHneM JEHEKHBIX cpeacTB co cuera llonmp3oBarens JUisl MOKYyIKH
JparoueHHoro Metamia ¢ 3aunciaeHueM Ha BCJIIM.

[Toanucanusie [lonb3oBaTenem B CucteMe Mpu OCYIIECTBICHUH OTEpalliidi B MOAPA3ACICHUN
BaHKa clieyronie JOKyMEHTHI > : 3asBiIeHNe O 3aKPBITUH CUETa /I TIPEKPANIeHNH JeHCTBIS KapThl
AO «Poccenbxo30aHk»; 3asiBI€HNUE O TPUCOEAUHEHNUH K Y CIIOBUSM pa3MelleHNs PU3NYECKUMU JIULIaMU
O6ankoBckux BkianoB B AO «Poccenbxo30aHk»; 3asBleHHE HAa Pa30BOE MEPEUUCICHUE JCHEKHBIX
CPEICTB CO CYeTa MO BKJIAy; 3asBICHHE O PACTOPKEHUH JOrOBOpa; 3asiBICHHE Ha KOHBEPTAIMIO;
3asBIE€HUE HA PA30BOE MEPEUUCIICHUE I€HEKHBIX CPEJICTB.

OdopmieHHoe B 3IEKTPOHHOM BHJIE TOCPEJACTBOM MPUIOKECHHUS «MOOUIBHBIN OaHK» H
HampaBlieHHOe B bank pacnopspkenue [lonb3oBarens Ha oOMeH BalnroThl B pamkax CepBuca mo Kypcam
BaJTIOT.

28 [Tpu HAJIMYUH TEXHUYECKOH BO3MOKHOCTH.

2 Ycnonb3yercs B 3HAUYEHHE, YKA3aHHOM B Y CIIOBUSAX Pa3MELIEHHS U 00CITyKMBaHUS OAHKOBCKUX BKJIAJ0B (DM3UYECKMX JIHIL
B AO «Poccenpxo30aHk» ¢ HCHONb30BaHUEM cHucTeMbl «MHTepHeT-0ank» M «MobOuibHbe Gank» (IIpmnmoxenue 1 k
HACTOSIINM Y CIIOBUSIM).

% Tpu HANMYMK TEXHUUECKOH BO3MOKHOCTH.
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OdopmneHnHoe B 37eKTpOHHOM Bue mocpenctBoM Cucrembl «MoOOWIBHBIM OaHK» (BepcuuU
Android) u nanpasienHoe B bank pacnopsbkenue [lonb3oBatens [InllP mo ciemyromemy mepedHio
onepanuii ¢ L{udposeimMu pyosiMu:

- nonontaeHne Cuera mudposoro pyons IlomszoBatens [Tnl[P myrem mepeBoma AEHEKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakonurtenbHoro cuera/cuera mo BkiIaay «Jlo
BOCTpeOOBaHUs», OTKPHITOro B banke, Ha Cuet uugpoBoro pyoss;

- BbIBOA cpeactB co Cuera mudpoBoro pyons Ilomp3oBarens IInllP na Tekymui
cuer/Kaprounslii cuer/HakonuTensHbIi cuer/cueT mo BKIany «Jlo BocTpeGoBanus»/Cuer 1o BKIaLy .
nanHoro ITons3zoBatens [Tnl{P, oTkpsiThIl B baHke;

- nepeBox Ludposeix pybraeir apyromy Ilombs3oBarento IInl[P mo nHomepy MoOMIBHOTO
tenedona/ mo Homepy Cueta ruppoBoro pyous;

- orutata ToBapoB, pador u yciyr HudpoBbeiMu pyomsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mocpenctBom ITnaTeKHOM CCHUIKH;

- nepeBo LlndpoBsix py0ieii mpu Bo3BpaTe CTOMMOCTH OILIATHI TOBAapa, paboT M YCIYT B O3y
ITons3oBaremns I1nllP;

- mepeBon [{udpoBeix pyoneir co Cuera mudppoBeix pyoneir [Tomp3oBarensmu I[InllP mpu
BBIIIOJIHEHUM 3apaHee ONpENEJCHHBIX YCIOBHHM C ucnosb3oBaHueM DyHkuuun «CamoucnosHsemas
CHETIKay.

duaexTponHas noanuch () — undopmanus B 31eKTPOHHOK (HopMe, KOTopask MPUCOSTUHEHA
K Ipyroil mHoOpManyu B 3JIEKTPOHHOU (popme (TmoamuchiBaeMoil HH(OpMAIMK) WIK UHBIM 00pa3oM
CBsI3aHA C TakoW MH(pOpMaIUell U KOTopasi UCIONb3YeTCs AJis ONpeAeNieHus JIUIa, MOAMUCHIBAIOLIETO
uHpopmanuio. B pamkax HacTOSImMX YCIOBUI NMPH OCYIIECTBICHUU JCHCTBHMA, HEOOXOIUMBIX IS
otkpbITHs Cueta nudpoBoro pyoss, nonyuenus nocryna k [Tnl[P (B cnyuae Hanuuus otkpeitoro Cuera
udpoBoro pyosist), a TaKXkKe MpU OCyIIecTBIeHUU orneparnuii ¢ [{udppoBeiMu pyosIsiMu MpUMEHSIOTCS
cnenyromue Buasl Ol

- [I9I1 ECUA (mpocras anekrponHas noanuck ECUA):

[Ipocras anekTpoHHAS MOAMKUCH (PUIUUECKOTO JIUIA, KIIF0U KOTOPO MOIY4EH MPH JINYHOU SBKE
B COOTBETCTBUM C IIPaBWJIaMU HCIOJIb30BAaHUS MPOCTOM 3JEKTPOHHOM MOANUCU IpU OOpallleHuu 3a
MOJIyY€HUEM TOCYAapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIYT B 3JIEKTPOHHON (hopMe, YCTaHOBIEHHBIMU
IIpasutenscTBoM Poccuiickoit denepanuu?,

I13I1 ECHUA wucnons3yercs ans uened uaeHTUGUKAIMM U ayreHTHuKanuu Ilonb3oBarens
[TnllP 8 ECUA, B Tom uncie B niensax noimydenuss CKIT DI [MomszoBarens [P u TLS-ceprudukara
0€3 ero JINYHOTO MPUCYTCTBHUS;

- ycuJIeHHash HeKBalu(UIUpOBaHHAsA dJeKTpoHHas noamuch llomb3oBarens [Inl[P B pamkax
[Tal(P (YHOII Ilonws3oBatens [1nl[P):

VYHOII Tlonw3oBarens IInllP wucnonmesyerca mns noamucanus /DI, coxepxkamux
pacniopskeHust co cropoHsl [Tonb3oBarens IInllP B nensax nomydenus nocrymna [lonszosarens IInllP
[Tnl{P/coBepmienuss omepauuii ¢ [{udpoBbiMu pyOIIMH B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [LnllP;

- yCWIEHHas HeKBaIM(UUIUpPOBaHHAs »JJIEKTpoHHas mnoxanuchk banka Poccum B pamkax
[TnllP (YHODII [TallP):

YHOII TInllP wucnonedyercs mist noamucanus JJ/OIIl, comepkamux pacmopsoKeHHsT CO
croponsl banka Poccun nipu B3anmoneiicteun ¢ YyactHukoM [InlIP u [Tonb3oBarenem I[P B messax
nonyuenus [lonszoBarenem [TnllP nocryna k [Inl{P/coBepuienus onepaunii ¢ LHudposeiMu pyosissmu B
COOTBETCTBHHU C 3aKkOHOAaTeNbCTBOM Poccniickoit @enepannu u [Ipasunamu [1nllP;

- yCwiIeHHas HeKBaIM(HUITMpOBaHHAS dJeKTpoHHas noanuch banka B pamkax [InllP (YHOII
banka):

31 Jlemexusle cpenctsa B BamoTe Poccuiickoii ®emepalud MOTYT OBITh 3aYHCIECHBI TOJBKO €CIH  YCIOBHAMHU
COOTBETCTBYIOIIETO IOrOBOpa MPEyCMOTPEHBI ONIEpallii MOTOIHEHHUS.
32 VYr1BepxkaeHsl nocranoBiaenueM [IpaButensctBa Poccuiickoit @enepanuu ot 25.01.2013 Ne 33.
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YHOII banka wucnonwsyercs mna noamucanuss JJ/II1JI, comepkammx pacmopsiKeHHUs CO
ctoponbl banka npu B3aumogmencteuu ¢ oneparopoM [P u Ilons3oBaremsmu IInl[P B memsax
noydeHus noctymna I[lomp3oBarens [Inl[P k ITnllP/coBepmenus oneparuii ¢ [{udpoBeiMu pyoasimu B
COOTBETCTBUHU C 3aKOHOAATeNIbCTBOM Poccuiickont @enepannu u [Ipasunamu [1nllP.

IMHMTEHT — KpeIUTHas Opranu3anus (Kak 6aHKOBCKas, TaK U HEOAHKOBCKas ), OCYLIECTBIISAIOIIAs
BBIIYCK (3MMCCHIO) IUIATEXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUM C JCHCTBYIOLIUM
3akoHoJaTeNbecTBOM Poccuiickoit denepanym.

3-D mapoab — mapoib, mpeaocTtaBieHHbI [loimp3oBaTento Ui COBEpUICHUS ONEpaIil C
UCIOJIb30BAHUEM PEKBU3UTOB IJIATEXKHOM KapThl B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CEeTH
NHurepHer:

— Banxowm c ucrons3oBanreM TexHojoruii 3-D Secure/MirAccept/J/Secure;

—  MeXIyHapoJHOU maTexHou cucteMoit UnionPay International jyist coBepiieHus oneparuit
C UCTIOJIb30BaHUEM PEKBU3HTOB IJIaTeXHOM KapThl UnionPay.

E-mail-yBenomienune — gopma JOKYMEHTHPOBAHHOTO yBEIOMIICHHS B BHJE COOOIICHHS Ha
anekTpoHHbI azapec Ilomb3oBarens B cetu MHrtepHer, npenocrasineHHslii [lonb3oBarenem B baHk
1ocpesICTBOM cucteMsl «VHTepHeT-0aHK», IpeAHa3HaYeHHbIH 11 nHpopMupoBanus lonb3oBarens o
IIPUOCTAaHOBKE INpuema K ucnonHenuto bankom OIIJI, B cooTBeTcTBUU € MyHKTOM 5.5.1 Hactosmmx
Ycnosui.

Push-yBexomiienue — ¢popma TOKyMEHTHPOBAHHOTO YBEIOMIICHHUS B BHJIE TCKCTa COOOIICHHUS,
HampasisgeMoro bankom Ha MobGunbHoe yctpoiictBo Ilonb3oBarens/Ilons3oBarens [InllP, ¢
YCTAaHOBJIEHHBIM IPOTPAMMHBIM MOJYJEM cHUCTeMbl «MOOUIBHBIM OaHK» IO oIepanusM I0
0aHKOBCKOMY cueTy/cuery mo Bkiany/Cuery mudpoBoro pyons, cosepiieHHoi [lonb3oBarenem/
[Tonmp3oBarenem IInllP B cucreme «MoOWIbHBIA OaHK», W/WIH 11  UHPOPMHPOBAHUS
[Tonb3oBarens/Ilons3oBarens [1nllP, B Tom unciae o mpuocTaHOBKe MpHeMa K UcHoiHeHHI0 bankom
nepeBosia JCHEXKHBIX CPEeICTB 0e3 Mcronb30BaHus TuaTekHbix kapT wim Cepsuca CBII /oTtkasza B
COBEpLICHUH baHKOM olepaliiy 1o epeBOy AEHEKHBIX CPEJICTB C HUCIIOJIB30BAHUEM IIJIATEKHOM KapThl
umu Cepsuca CBIl, B coorBercTBumM ¢ nmynktamu 4.8, 5.5.1, 8 Hacrosuux YCIOBUM, a TaKXe s
ocyllecTBIeHUsT Bxoja B cucreMy «VHTepHeT-0aHK» C  HCIHOJb30BAHUEM IPOIPAMMHOMN
ayTeHTU(UKALINN.

QR-xon — rpaduueckas nHdopMaiys B BUJe IByMEPHOTO MITPUX-KOJA.

[Tonb30BaTenb MOXKET MOCPeACTBOM ckaHupoBaHUs QR-koga MOOWIBHBIM YCTPONCTBOM
[Tonp3oBarens B cucteme «MOOMIBHBINA OaHK»!

— OCYLIECTBUTh BXO0JA B cucreMy «/HTepHET-0aHK» C MCHOJIB30BAaHUEM IPOTPAMMHOMN
ayTeHTHU(UKALNY;

— [OJIYYUTh UHPOPMAIIHIO O PEKBU3UTAX MOJyYaTelis IEHEKHBIX CPEJCTB — FOPUIUIECKOIO JIUIA
WIM WHAMBUYAIBbHOTO MpEANpUHUMATENs, B TOM YHcie, HeoOXoaumyro Juist coBeplieHus IlepeBona
CBII, mpu atrom QR-k01 MOKET ObITh MPEJOCTaBIEH IOPUIUYECKUM JIUIOM WIM WHIUBUIYaTbHBIM
npennpuHumarenem Ilonp3oBaTento kKak Ha Kacce TOPrOBO-CEPBUCHOIO MPEANPUATHSA, TaK U UHBIM
crocoboM, B TOM YHCJIE MOCPEACTBOM pa3MEIleHUs Ha OQUIMAIBHOM CaiiTeé TaKOTro IOPUIUYECKOIO
JM1La WY MHAWBHyaJIbHOTO NPEATIPUHUMATEIS.

[Tonb30Barens B pamMkKax ydacTtus B AKUHUH MOXET copMHUpoBaTh B cucteMe «MOOUIIBHBIN
6ank» QR-kox (PedepanbHyto CChUIKY) A AEMOHCTPALUU APYIMM (DU3MYECKUM JIUIAM Ui Leneid,
MPEyCMOTPEHHBIX COOTBETCTBYIOMIEH AKIIUEH.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YyBEIOMJIEHMS B Buae Tekcta SMS-
cooOmienusi, Hanpasisiemoro bankom Ilons3zoBaremto/ITons3oBarento [P Ha BepuduurpoBaHHBII
HOMep MoOmibpHOro Teiedona, mHbOpMAIMs O KOTOpoM Obula mpemocTaBiieHa I[lomb3oBarenem/
ITonb3oBarenem IInllP B bank B cooTBeTcTBMM ¢ IyHKTOM 8.9 HacTrosmmx YcCiIOBHMH, 1O KaKAOU
COBEpIICHHON MO OaHKOBCKOMY CUETY/CUETy IO BKJIaAY OINEpaly ¢ UCIOJIb30BAaHUEM CHUCTEMBbI, WU
s uHbopmupoBaHus [Tonp30oBaresnst 0 MPUOCTaHOBKE MpUEMa K HCIIOJHEHUIO MEpeBo/ia ACHEKHbBIX
cpencTtB 6e3 ucnoib3oBaHus IuiarexkHbIx kKapT win CepBuca CBII /oTkaza B coBepuieHnn bankom
OIlepalyy 10 EPEBOLY IEHEKHBIX CPEACTB C MCIOJIb30BaHUEM IIaTekHOM KapThl M Cepsuca CbII,
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B COOTBETCTBUHM C MyHKTamu 4.8, 5.5.1, 8 HacTosAUX Y CIIOBUA.

TLS-ka0y — yHUKampHAas [OCJIEIOBATENLHOCTh CHUMBOJIOB, IMpEIHA3HAYCHHAS IS
ayTeHTH(UKAIIMK BJIaJIeblla COOTBETCTBYIOMEro ILS-ceprudukara u co3manus 3amudpoBaHHOTO
kaHana cBs3u. TLS-kimrou popmupyercs Ha cropone [Tonp3oBarens [Inl[P ¢ ucnonszoBanuem GpyHkuunii
IIM BP. Bank ne umeet nocryn k TLS-kmtouy ITonb3osaresns [1nl{P.

TLS-ceprudukar (ceprudukar 0Oe3omacHocTH) — ceprtudukar O€30MaCHOCTH s
o0ecrniedeHus 3alUIEeHHOT0 COeTUHEHUS 10 MPOTOoKoNy TLS ¢ mogaepxKoit anropuTMoB mMppoBaHus
I'oCT B COOTBETCTBUU c TpeOOBaHUSIMU MesxrocyaapCTBEHHOTO CcTaHaapra

I'OCT 34.12-2018 «HMuadopmamnmonnas texHosorus. Kpunrorpaduueckas 3ammra wuHOpMaIuu.
bnounsie mmdpsl.

2. O01mme mMoJI0KEeHUs

2.1. Hacrosmue YcinoBus, B ToM uucie, [lononaurensHbie ycnoBusi, Tapudsl, [TamsTka mo
HCIIOJIB30BAaHUIO CHUCTEMBI, PernameHT BamoTHOro KoHTposiss u IlpaBuna monbs3oBanus Karanorowm,
SBJISIIOIMECS HEOThEMIIEMON YacThI0 HACTOSALIUX Y CIOBUM, ONPENEIAIOT MOPSAOK MPEIOCTaBICHUS
[Tons3oBarento ycnyr JBO, nepedenn omnepauuid, noctynHbeix [lonp3oBarento s COBEpILICHHS B
CUCTEME, U PEryIupyroT oTHOIIEeHNUs CTOpOH, BO3HUKAIOLIHE B Ipoliecce okazaHus baHnkoM yciyr.

2.2. Knuent mnpucoenuHsieTcss K YCIOBUSIM B IEJIOM, C Y4YeTOM OCOOEHHOCTEH,
IIPETyCMOTPEHHbIX B NMyHKTE 2.2.1 HacTrosmux YcioBUM, B HOpSAAKE, NPEIyCMOTPEHHOM cT. 428
I'paxxmanckoro koaekca Poccuiickoit @enepanuu. [IprucoesuHeHNE K HACTOSIIIIAM Y CIIOBUSIM BO3MOKHO
B ciyyae, ecnu Ha uMms Kiuenrta B banke oTkpbiT OaHkoBckuii cuet. IlpucoennHenne K HaCTOSIIUM
VYcnoBusasm Krnumenta (B Bo3pacte or 14 go 18 mer) ocymiecTBiseTrcs C COTJacHs 3aKOHHOTO
IIPEJICTaBUTENSI HA MPUCOEAMHEHUE K HACTOSILKUM Y CJIOBHSM M JOCTYI K CUCTEME JAMCTAaHLMOHHOTO
O6ankoBckoro oOcmyxuBaHus «HTepHeT-0aHK» U «MOOWIBHBI O0aHK» B COOTBETCTBHUH C
TpeOOBaHUSAMHU 3aKOHOAATeNbcTBA Poccmiickoit @enepamun. HecoBepmienHoneTHuid, nocturmmii 16
JIET, OOBSBJICHHBIHN MTOJIHOCTHIO JIeeCIOCOOHBIM (3MaHCUTIAINS ) TPEIOCTaBIIsAeT B baHk pelieHne oprana
OTIEKH U MONEUNTENbCTBA, CBUAETEILCTBO O 3aKIIOUEHUH Opaka WM pelieHue cyaa.

2.2.1. B pamkax Hacrosmux YciaoBuil baHk mpenocraBisieT BO3MOKHOCTb OIpaHMYEHHOMY
kpyry Ilons3oBareneit mo cornmacoBanuto ¢ bankom Poccum ywactus B IImnoTHOM mpoekTe myrem
npenoctaBieHuss jpocryna k IInllP ¢ wucnonb3oBanuem Cucrembl «MoOubHBIN OaHK» (Bepcuu
Android). Yuactue ITombp3oBarens B [IMIOTHOM MPOEKTE OCYIICCTBISCTCS MyTEM MPHUCOSTUHECHUS K
HACTOAIIUM Y CJIOBUSM B YaCTH COOTBETCTBYIOIIUX MonoxeHuit o Lludpposom pyone, Pernamenty YII
PCXB, pa3zmemennomy Ha caiite banka B cetu MnTepner no angpecy: https://www.rshb.ru/natural/udo-
centr, Pernmamenty I1V1], pa3smemenHomy Ha caiite banka https://www.rshb.ru/natural/udo-centr ua
OCHOBaHUU IpeioxkeHus banka orpannyennomy kpyry [lonb3oBareneii momydeHus JocTymna K pa3zieny
[udpoBoro pybns B Cucreme «MoOuibHbli Oank» (Bepcum Android). TlpucoennHenue
OCYIIECTBJISIETCS HA OCHOBAaHUU BhIpakeHHOTO [lomp3oBareneM nocpeactBoM CucteMbl «MoOOUITBHBIN
Oank» (Bepcum Android) cormacusi Ha TNPHUCOEIUHEHHE K HACTOSIIMM YCIOBUSIM B 4YacTH
COOTBETCTBYIOIIMX MoJiokeHni o [{udpoBom pyOsie B COOTBETCTBUU cO cTaThed 428 ['paxkmaHCcKOro
Konekca Poccuiickoit ®Penepauuu, mnoaTBepkAeHHOro [lonb3oBaTeneM BBIOPAaHHBIM —METOIOM
ayreHTudukanuu B Cucreme «MoOuabHbIN O0aHK» (Bepcuu Android).

Cornacue Ha yuyactue B [IunotHoM npoekte mpenoctasisercs [lonb3oBatenem B unTepgeiice
Cucrempl «MoOunbHBIH OaHk» (Bepcun Android) mocie OCyHIECTBIEHHUS ayTeHTHU(UKALNUN
ITonb3oBarens B Cucrteme.

2.3. Tlpucoemuuenune KimeHTa K HACTOSAIIMM Y CIOBHSM OCYIISCTBIISICTCS TOJIBKO B Ciydae
yCIIEIIHOM BepuUKALMM HOMepa MOOMIbHOrO TenedoHa ¢ mpenoctaBieHueM KimeHTy mosiHoro
noctyna k CucreMe W ¢ 00s3aTenbHBIM MOAKIIOYeHHEM Merona SMS-ayreHTndukamum.
ITpucoenunenne Knuenra (B Bo3pacte oT 14 mo 18 ner) ocyuiecTBisieTcs TOJNBKO B MOJPA3/IEICHUN
banka npu npepocTaBieHUH 3aKOHHBIM MIPEICTABUTENEM JIMYHO B NoJipa3zeneHuu banka cornacus Ha
NPUCOCTUHEHNE K HACTOSIIMM YCIOBHSM M JOCTYNl K CHUCTEME TUCTAHIIMOHHOTO OaHKOBCKOIO
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obcnyxuBanusi «UMHTepHeT-0aHK» W «MOOWIBHBIA OaHK» W JOKYMEHTOB, TOJTBEPKIAIONTUX
MOJTHOMOYHS 3aKOHHOTO MPEJCTABUTENSI HA TPEIOCTABIEHUE YKA3aHHOTO COTJIACHSI.

[Ipucoeaunenne Kirenrta k HacTosUM Y CJIOBHUSIM OCYIIECTBIISIETCS CIETYIOUIMMH CIIOCOOaMMU:

2.3.1. TlocpencTBOM moOJauM MHCbMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApa3ZciCHHE
banka. KnneHt cunraercs npucoeJMHUBIIMMCS K Y CIIOBUSIM C MOMEHTA MPUHATHS baHKOM 3asBiieHus
Ha NOJKJIIOUYEHHUE T0cIIe MpoBeeHus uaeHTudukanun Kinmnenra, ero npeacraButencii, 0eHeQumuapHbIx
BJIQJIETIBIEB, BbITOZONpUOOpeTaTenel (MpM HMX HATMYMM) M YCHEIIHOW BepU(pUKaUU HOMEpa
MOOMIJIBHOTO TeleOoHa, OCYIIECTBISEMON MyTeM MPOBEPKU PabOTHUKOM baHKa KOPPEKTHOCTH KoJa
MOATBEPK/ICHHUS, HAMIPABIIEHHOTO HAa yKa3aHHBIM B 3asBJICHUU HA MOJKIOYEHHE HOMEP MOOMIBHOIO
teneona u HanpasieHus bankom SMS-coobmenus ¢ BpemeHHbIM mapodieM. [IpaBa u obs3aHHOCTH
CropoHn, BbITEKalonKe U3 Y CIOBHI, BOSHUKAIOT C MOMEHTA IpreMa baHKOM MHUCbMEHHOTO 3asBIICHUS
Ha MOJKIIOYeHUEe W HampaBieHus bankom SMS-cooOmienust ¢ BpeMeHHBIM naposieM. PakT npreMa
bankoM mnucbMeHHOro 3asBieHHs] Ha mnoxakmoueHue Kimenrta moarBepiknaeTcss oTMerkoil banka,
IIPOCTaBJISIEMON Ha 3asBJICHUM HA MOJKJIIOUEHUE.

2.3.2. TlocpenctBom nojauu B bank pacnopsixenusi Ha nogkioueHue JJbO ¢ ucnonap3oBanuem
YCTPOHCTB CaMOOOCITY)KUBAaHUS ITPH YCIIOBHH YCTICIITHOW BEpU(PHUKAIIMKA HOMEpPa MOOMILHOTO TenedoHa,
OCYILIECTBISIEMOM MyTeM BBOJA Ha JKpaHEe YCTPOICTBA CaMOOOCIY)XHMBAHHS KOPPEKTHOTO KoJia
MOATBEPKIeHUs, oaydeHHoro Jlepxarenem. Jlep:karenb cuuTaeTcs IPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycmemHoi o0paboTku bankoM cooTBeTcTByromiero pacnopsbkeHus Jlepxkarens. daxt
ycnenrHo o0pabotku bankom pacnopsikenus Jepxatens wu  noxakmodeHuss bankom  J[BO
MOATBEPKIaeTCs peaocTaBieHueM Jleprkarento yeka ycTporcTBa caMOOOCTyKUBAHUS, COJEPIKAIIETO
uHpopmanuto o soruHe. [IpaBa u o6s3anHOCTH CTOPOH, BBITEKAIOIIUE M3 Y CIOBHUH, BOSHHUKAIOT C
MoMeHTa nojakiatoueHus bankom JIbO. [Ipucoenunenue Jepxxatens K Y Ca0BUsIM OCPEACTBOM MOAa4H
pacropspKeHHs Yepe3 yCTPOHCTBa CaMOOOCTyKUBAaHHSI BO3MOXKHO TOJIBKO NP Hannuuu y Jlepkarens
NeHCTBYIOIIEH MIIaTEKHON KapThl, BBITYIIEHHON K KAPTOYHOMY CYETY.

2.3.3. TlocpencTBom moxaun B bank pacrnopspkenus Ha noakiatodeane J1bO Ha caiite banka B
cetu Unrepuer mo aapecy https://online.rshb.ru ¢ BBOJOM TMONMHOrO HOMEpa IUIATEIKHON KapThl,
KOPPEKTHOTO KOJa IOJTBEP)KICHUS, HAIlPaBJICHHOIO Ha 3aperucTpUpoBaHHbI B baHke Homep
MoOunpHOTO TenedoHa i nonydeHus 3-D maposeil B 1ensx ero Bepudukaim, u ¢ CaMOCTOATEIbHBIM
¢bopMupoBaHueM JIorMHa. JlepkaTenb cUMTaeTCs NPUCOECTUHUBLIMMCS K YCIOBUSM C MOMEHTa
yCIemHo  o0pabOTKM  COOTBETCTBYIOLIETO  pacnopspkeHust  [lepxkarens W oTOOpakeHUs
nHpopManmoHHoro coodmenus B cucteme JJbO o ToM, uTo peructpanus ycrnemHo 3aBepiieHa. Oakt
ycnemHo o6pabotku bankom pacmnopsbkenust  [Jlepkartens u noakirodeHuss bankom  JIBO
MOJITBEPXK/IAETCS HampaBieHneM baHKoOM Ha 3aperucTpupoBaHHbIi HOMep SMS-cooOmieHust ¢
BpeMeHHbIM napoiieM. [Ipucoeaunenue Jlepxkarens Kk Y ClIOBUSIM NOCPEACTBOM MOAAUN PACTOPSIIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO MPH HAJIMYMK 3apETUCTPUPOBAHHOTO B baHke HOMepa MOOMIBHOIO
tenedona [lepxarens s nonydenust 3-D maponeld B cOOTBETCTBUU C YCIOBUSMU KOMITJIEKCHOTO
O0aHKOBCKOTO 00cyxuBanus nepxareneit kapt AO «Poccenbxo36anky»/[IpaBunamu npenocTaBieHUs 1
UCIONb30BaHus KpeAUTHBIX KapT AO «Poccenbxo30aHK» ¢ IbIOTHBIM MEPUOIOM KPEIUTOBAHMSL.

2.3.4. TlocpencTBoM moaaun pacropspkeHus Ha noakmodenue JIBO Ha caiite banka B cetn
WutepHer mo anpecy https://online.rshb.ru npu npoxokaeHun YjpaneHHOW HWASHTUQHUKALMUA U
OTKPBITUM TEKYIIero cyeTra, C 3aloJHEHHEeM aHKeThbl, C BBOJOM KOJa MOATBEPXKICHUS,
noaTBepxaatoiero KiueHTtom HOMep MOOMIBHOrO TejaedoHa pOCCHHCKOro omepaTopa MOOWUIBHOMN
CBSI3M, U C CaMOCTOSITENbHBIM (hopMHUpOBaHHEM JioruHA. KiHMeHT cuuTaercs NMPUCOECTUHUBIIMMCS K
VYCloBUsIM ¢ MOMEHTA YCIEIIHOM 00pabOTKH COOTBETCTBYIOIIETO PACIOPSIKEHUS B aBTOMAaTHUECKOM
pexume. Dakt ycrenrtHoi 06pabotku bankom pacnopsokenust Kimuenrta un nogkimtouenus bankom J[bO
MOATBEP K 1aeTCs HanpaBlieHneM baHkoM Ha 3aperucTpupoOBaHHbII HOMep MOOMIBHOTO Teredona SMS-
COOOIICHUS C BPEMEHHBIM TapOJIeM.

2.3.5. lTlocne ycTaHOBKM NpMIIOKEeHUS «MOOUIBHBIH OaHK» Ha MOOMIBHOE YCTPOWCTBO
Jepxarenst mocpencTBoM mojaun B baHk pacmopsbkenus Ha noakimtoueHue [IBO B mpuokeHuun
«MoOunpHBIA 0aHK» C BBOJOM TOJHOTO HOMEpa IIATEKHOM KapThl U KOPPEKTHOrO KoJa
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MOATBEPKICHUS, HAPABJICHHOIO HA 3apETUCTPUPOBAHHbBIN B baHke HOMep MOOUIIEHOTO TeedoHa Iis
nonyueHusi 3-D maponeit B nensx ero Bepudukanuu. JlepxaTenb CUUTACTCS MPUCOSAMHHUBIIUMCS K
VYcnoBusM ¢ MOMEHTa YCHEIIHON 00paOOTKH COOTBETCTBYIOIIEro pacnopsbkeHus Jepxkarens. dakr
ycrnemHo o0paboTku bankom pacniopsbkenust  Jepxkarens u  nonkmoueHuss banmkom  JIBO
MOATBEPXKIAETCA OTOOpakeHHeM riaBHOro »KkpaHa Cucrembl J[BO Ha MOOWUIBHOM YCTpPOMCTBE
Hepxarensa. llpucoenunenue [lepkarens K VYCIOBUSAM IIOCPEACTBOM IIOJA4M PACHOpPSDKCHHS B
npuiokeHnn «MoOWIbHBIH OaHK» BO3MOYKHO TOJBKO MPU HAUYMU 3apErucTpUpOBaHHOrO B baHke
HOMepa MoOmITbHOTO Tenedona [epxkarens nms nmonyuaenus 3-D maposneit B COOTBETCTBUY C Y CIIOBUSMH
KOMIUIEKCHOTO OaHKOBCKOro oOcmyxuBaHusi aepxareneil kapr AO «Poccenbxo3bank»/[IpaBuiamu
IIPEIOCTABIICHUSI U UCIOIb30BaHUs KpeaAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM I1EPUOJIOM
KpEIUTOBAHUS.

2.4. OpuoBpemenno, ¢ mnoxakmoueHueM J[BO B coorBercTBuM ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIIMX YCJIOBUH, HAa 3aperucTpUpOBaHHBIE HoMmep bankom Hampapmsiercss SMS-cooOmienue ¢
BPEMEHHBIM IaPOJIEM.

Jlo MOMeHTa NMPUCOEIMHEHMS K HACTOALIMM YCIOBUAM KIMEHT 3HaKOMHUTCS C Y CIOBHUSMHU,
JononuuTenbHBIME yeoBusIMH, Tapudamu u [laMaTKO# 110 MCTIOJIB30BAaHUIO CUCTEMBI U PerimamenTom
BAJIFOTHOTO KOHTPOJISA, SIBJISIOIIMMUCS HEOTHEMJIEMOM YAaCTbH0 HACTOALIMX YCIOBUM, OOHUM HU3
CIIEIYIOLIUX CIIOCO0O0B: Ha opuIMaibHOM caiite banka B cetn MHTepHeT mo aapecy: WwWw.rshb.ru wim
Ha WHGOPMAIMOHHBIX cTeHJaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO OOCTYXKUBAHUS
kinueHToB. Hecobmonenue Ilonp3zoBaTeneM TpeOoBaHuil HacTosAMMX Y cioBUi, BKitouas [Ipunoxkenus
K Y CIIOBUAM, ABJISIETCS] HAPYIIEHUEM TOPAJIKA UCIIOJIb30BaHUS CUCTEMBI.

[locnenoBarenbHOE COBEpIIEHUE MPEIYCMOTPEHHBIX MmyHKTamu 2.3.1-2.3.5 Hacrosmux
YcnoBuii elcTBUM, B 3aBUCUMOCTH OT BEIOPAHHOTO Crioco0a MpUCOeIuHEHMS, TOITBEPKIAET Coriacue
KinuenTa (akuent) Ha NpUCOEIMHEHUE K HACTOSIIIUM Y CIIOBUSIM.

2.5. Tlonb3oBarenb, NPUCOCAUHHUBIIMCH K YCIOBUSM B COOTBETCTBUU C NYHKTOM 2.3
HaCTOSIMX YCIOBHM, B JAIBHEHUIIEM MOXET MOAKIOYUTh W IMPUMEHATH NPOIPAMMHBIA METOJ
ayrentudukanuu B JIbO mocpeacTBoM yCTaHOBKM M aKTUBAIlMU I'e€HEpaTopa MmapoJjeil, BCTpPOSHHOTO B
npuioxenne «MoOMIbHBINH 0aHK» (B COOTBETCTBUH C TyHKTOM 3.2 HACTOSIIUX Y CIIOBHNA).

[Tpu ucnons3zoBanuu IlompzoBatenem SMS-ayTeHTHHUKAIIUY, AN OCYLIECTBICHUS BXOJAa U
MOATBEP)K/ICHUSI HaIpaBliieMbIX yepe3 cucreMy «VHTepHET-0aHK» pacHopsKEHHM, MOCPEICTBOM
MPOrpaMMHOTO MoJylsi cuctembl «HTepHeT-0aHK» (opMmHpyeTcs U HampaBisieTcs OIHOPA3OBBIiA
MapoJib Ha 3apETUCTPUPOBAHHBIN HOMED B BUAC SMS-coo0reHus!.

[Tpu ucnons3zoBanuu Ilomp3oBareneM mMporpaMMHON ayTEeHTH(UKAIUU, AN OCYIIECTBICHUS
BXO0/1a ¥ ITOATBEPKICHNS HAIPABIIsEMBIX Yepe3 CUCTEMY pacnopsikeHui, [lonb30Barens ocyiecTBisieT
(dbopMHpOBaHHE OJHOPA30BBIX MapoJiel € HCHOIb30BAHMEM TIE€Heparopa MapoJiel, BCTPOCHHOIO B
npuioxkenne «MoOWITbHBIN GaHK» TUOO0 C UCTIOJIb30BAaHUEM OTIIeYaTKa Maliblla/ CKAHUPOBAHUS JIUIIA B
ClIy4asiX, yCTAHOBJIEHHBIX HACTOSIIMMH Y CIIOBUSIMH.

[Tonb30BaTeNtO AOCTYIIHA TEXHUYECKAsh BO3MOKHOCTh CAMOCTOSATEIBHO OTKIIOYHUTH B CUCTEME
BBIIIICTIEPEUNCIICHHBIE B HACTOSIIEM IYHKTE MeTOoJbl ayreHTuukanuu B JJbO mna ocymectBneHus
MEePEBOIOB JICHEKHBIX CPEACTB O€3 UCIOIb30BaHusa MeTo0B ayreHTudukanuu B J[BO.

2.6. B cnyuae ecnu Ilonp3oBaTenb, MPUCOSAMHUBIIMNACA K YCIOBUSIM B COOTBETCTBUHU C
MYHKTOM 2.3 HacTosIIUX YCIOBHM, SBISETCA AepxaTelieM AeHCTBYIOLIEH IUIaTeXHOW KapThl 0e3
MOJIKIIIOUEHHOTo criocoba monydenus 3D maponeit mocpenctsom SMScoobmienuii, bank He mo3aHee
CIIEyIOIIero paboyero HSA C AaThbl NMPUCOECAUHEHMS] K HACTOSAUIMM YCIOBUSM B aBTOMaTHYECKOM
peXuMe,  OCYILECTBIIIET  MOAKIIOYeHHE crocoba  momydeHus 3D maponelt  mocpencTBoM
SMScoobmiennii Ha 3aperucTpUPOBAHHBIN HOMED.

ITonp30BaTensIM, NPUCOETUHUBLIINMCS K Y CIIOBUSIM B COOTBETCTBUM C IIYHKTOM 2.3 HacCTOSALIUX
VYenopuit o 06.03.2020 w sABIAOIIMMCS JIepKaTeIsIMH  JIeHCTBYIOmed KapTel banka 06e3
MOJIKIII0YEeHHOT0 criocoba noydenus 3D naponeit mocpeactom SMS coobuiennit, bank 06.03.2020 B
ABTOMATHYECKOM PEKHMME OCYIIECTBUT MOJKIIOUYEeHHE criocoba momydenus: 3D maposneit mocpencTBoM
SMS coobuiennii Ha 3aperucTpupOBaHHBIA HOMED.
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2.6.1. B cayuae ecnu Ilomp3oBarenb, MPUCOCAMHHUBIIHNICS K YCIOBHSIM B COOTBETCTBHH C
MYHKTOM 2.3 HacTOSIUX Y CJIOBUH, ABJISIIOLIUICS IepKaTeIeM JeHCTBYIOIEH TIaTeKHOM KapThl banka
C MOJKIIIOYCHHBIM criocoboM mosryderus 3D mapoutei mocpeactBoM SMS-cooO1ieHni, OCyIIeCTBIISIET
M3MEHEHHE 3aperucTpupoOBaHHOIO HOMepa, baHK He MO3[aHee Cleayromiero padodero THS C JaThl
M3MEHEHUs1 3aperucTpUpPOBAHHOTO HOMEpA, B ABTOMAaTHYECKOM PEXHME OCYIIECTBUT H3MEHEHHUE
HOMepa MOOMIBHOTO TenedoHa A nmoiydenus 3D maposeil Ha U3MEHEHHBIH 3aperucTpupOBaHHBIN
HOMED.

2.7. bank ocymectiser JJBO Ilonp3oBarens, pyKOBOJACTBYSICh HACTOSIIMMHU Y CIOBUSMH,
JloroBopoM u 3akoHoz1aTeNbcTBOM Poccuiickoit denepanym.

2.8. Tlombp3oBarelnto, MPUCOCTUHUBILIEMYCS K HACTOSIINUM Y CIIOBHSM, AOCTYITHA BO3MOXKHOCTb
3aKJIIOUEHHUs] JIOrOBOopa OAaHKOBCKOTO BKJIaZa M jgoroBopa cueta mnocpeactBoM JIBO. Ortkpeitue
0aHKOBCKOTO BKJaJa W OTKpbITHE cuera mocpeactBoM JIBO ocymiecTBisieTcsi B COOTBETCTBUU C
JIONOTHUTENBHBIMH YCIOBUSMU, SIBJISFOIIMMUCS HEOTHEMJIEMOM YaCThIO HACTOSIIUX Y CIIOBUM.

2.9. Tlomb3oBaTento - AEPIKATENIO KapThbl, MPUCOCIMHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JIOCTYIIHA BO3MOXKHOCTh M3MeHeHHs (cosmanms) ITMH-xoma k kapre mocpenactsoM JIBO3. Tlocie
u3Mmenenus (co3nanus) [IMH-koxa k xapte B JIBO, [lonb3oBarento HE0OX0IMMO OCYIIECTBUTH JHOOYIO
omepalyi IO KapTe B YCTPOWCTBAX CaMOOOCITYKMBAaHHUA/3JEKTPOHHBIX TepMHHANax baHka,
noaresepauB ee cpopmupoBanHbiM B JIBO IIMH-komom k kapre, ans nanbHEiiield BO3MOKHOCTH
MIPOBEJICHUS OTepalyii 1o kapre, Tpedyromux noarsepxaenus [IMH-kogom.

2.10. ITonb3oBarento (Pe3UIEHTY), MPUCOCTUHUBIIEMYCSI K HACTOALINM Y CIIOBHUSIM, JIOCTYITHA
BO3MOXXHOCTh 0hopMHTh U HampaBuTh B bank nmocpenctBom cucteMbl JIbO CokpalieHHYI0 aHKeTy U
AHKeTy-3asBJICHHE Ha NPENOCTaBICHUE KpeauTa/AHKETY-3asBJICHUE Ha MPEIOCTABICHUE KPEAUTHOM
KapThl U YCTAHOBJIEHUE KpeAUTHOro JumuTa. 3anojHeHue llonb3oBarenem CokpallleHHON aHKEThI B
cucteme JI[BO He mpemycmorpeHo B ciydae yxe umeromierocs y Iloms3oBatens B cucreme JIBO
MPEAJIOKEHUS HA KPEIUT.

Bo3moxHOCTh 3amoiHeHHus AHKETBI-3asBJICHHS Ha IPEIOCTABIIEHUE KpeauTa JIOCTyIHA
[lonbp30Barento TOJIBKO IIOCHE MOJYYEHUS NPEIBAPUTEIBHOTO TOJOXKHUTEIBHOIO PEIICHHs 10
CoxkpallieHHOM aHKeTe WM B cliydae yxe umeromerocs y [lons3oBarens B cucreme JJbO npennoxxenus
Ha KpPEHT.

B ciiydae oTpuniarenbHOro perieHus o npeaocTaBieHnu kpeaura no CokpaiieHHON aHkeTe baHk
uHpopmupyer B cucreme J[BO Ilonb3oBartens. 3amonmHeHue AHKeThI-3asBiIeHHA B cucteme [1bO
CTaHOBUTCS HEOCTYNHBIM, [Tosib30BaTento oToOpaxaercst COOOIIEHNE O HEBO3MOKHOCTH J1ajbHEHIIIEro
3anoHeHUs AHKeThI-3asBleHus B cucteme JIBO u mpemioxenue opopMuTh AHKETY-3asiBJICHHE B
oduce banka.

WNudopmanus 0 HaTU4YUU MPEUIOKEHUS HAa KPEeIUT C BU3yaJHu3aleldl OCHOBHBIX IapaMeTpoB
IpeajaraeéMoro MpoaykTa MoKeT ObITh JoctynHa Ilonb3oBatenmto B cucteme JIbO B paznene
MIEPCOHANIBHBIX MTPEATIOKEHUM.

Ecnu Ilonp30oBaTenb NOATBEPKAAET CBOE HAMEPEHUE MOJIYYUTh KPEIUT B paMKaX MPeJI0KEeHHUS,
B cucreme JIBO aktuBupyercs ¢yHkuus nepexona Ilomb3oBaTens Ha 3Tam 3amoJHEHUS] AHKETHI-
3asiBiieHus. 3anonHenne CokpalleHHON aHKeThl He MPEeayCMOTPEHO.

Ecin Ilonmp30Barens OTKa3bIBAETCSI OT IOJIYYEHHOTO MNPEUIOKEHHsST Ha KpEIuT, TO OHO
HCKJIIOYAETCsl U3 paszjiesa MepCOHANbHBIX NpennoxxkeHud B cucreme JIbO, HO ocTaeTcs MOCTYIHBIM
[Tonp3oBarento ans opopmieHus npu odpamieHur B opuc baHka B TeyeHHE yCTAHOBJIEHHOT'O CpPOKa
NEUCTBHUS MPEJIOKEHHUS.

2.10.1. B uenax mosyyeHHs KpeIuTa/KpeJUTHOM KapThl B Clydae MOJOKHUTEIBHOTO PEIICHHS
banka o nmpenocraBieHnN KpeauTa/KpeIUuTHON KapThl HA OCHOBAHHWH 3aIlOJTHEHHON U HANPaBJICHHOW B
bank mnocpenctBom JIBO cootBercTByIOLIeH AHKeThI-3asBleHHs, [loimb3oBarento HEOOXOIUMO
oOpatutbcs B noapasaenenue banka mist noanucanus CoryameHus ¢ JOKyMEHTOM, YI0CTOBEPSAIOLIUM
JUYHOCTh, A TaKXK€ C JOKyMEHTaMH, MoATBepxkaaromuMu aoxod. Ilognucanmne Cornamenus
OCYIIECTBJISIETCS B Moipa3iesieHuu banka, panee BiOpanHbsiM [lonmp3oBarenem npu 3anoaaenuu B JJbO

33 3a uckiroueHreM KapT B Bujie GopM-pakropa.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»

(mpuka3z AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)



33

AHKeThI-3asBIIeHUS (B KOTOpoM Yy [lomp30Bartens ecTh paHee OTKPBITHIH(e) cueT(a).

2.10.2. C 27 ampens 2020 roxa, B HeNAX MOJTYYECHUS KPEIUTA/KPEAUTHOM KapThl B cilydae
MOJIOKUTETIbHOrO pemieHus banka o mpenocTaBlieHWH KpeauTa/KpeAUTHOM KapThl Ha OCHOBAaHUU
3aIl0JIHEHHON W HampaBieHHOM B baHk cooTBercTByromiel AHKeThI-3asBieHMs, [lonb30Barento, mpu
YCJIOBUM €r0 COIJIacHus C OCHOBHBIMU IapaMETpaMU WHJMBHUIYaJIbHBIX YCIOBUM KPEAUTOBAHUS M
HAJIMYMH TEXHUUECKOH BO3MOXKHOCTH, HE0OX0AMMO HomucaTh nonyuesHoe Cornamennet B Cucreme
U o0paTUThCs B nojapaszaeiienne banka B coorBeTcTBUU ¢ MyHKTOM 2.10.1 HacTosmMX Y CI0BUH.

2.10.3. [IpenocraBieHne KpeauTa/KpEOUTHOM KapThl HAa OCHOBAaHMHM AHKETHI-3asiBICHUS,
nepenanHol B bank mnocpeactBom JIbO, ocymectBisiercs bankom Ha ocHoBanuu JloroBopa u
cootBeTcTBYIoIMX [IpaBun npepocrapnenus ¢puznvyeckuM auraM Kpeautos/[IpaBun npenocraBieHus
Y UCTIOJIb30BaHUs KpeauTHBIX KapT AO «Poccenbxo30aHKk» ¢ IbrOTHBIM NEPUOA0M KPEIUTOBAHUS.

2.10.4. [Tonp30Barento, MPUCOCTUHHUBILIEMYCS K HACTOSALIMM Y CIOBHAM, NPH OQPOPMIICHUH
CoxkpallieHHO# aHKeTbl/ AHKEThI-3asIBJICHUS Ha TIOJy4eHHe KPEAUTa, TOCTYITHA BOBMOKHOCTh O()OPMHUTH
u nojatk B bank pacnopsbkenue B JIbO Ha npucoenuuenue k [Iporpamme KOJIJIEKTUBHOTO CTPAXOBaHUS
3aeMIIMKOB baHka.

2.10.4.1. TTonp30BaTENIO MPEIOCTABISIETCSI BO3MOKHOCTD HA 3TAre M01auyu AHKEThI-3asBJICHUS
B JIBO o3HakomuThcs ¢ monHOW uHGopMarueil 00 ycIoBUAX CTpaxoBaHHS (OOBEKT CTpaxOBaHHS,
CTpaxoBbIe Ciiy4au (PHCKH), pa3Mep CTPaXxOBOM CYMMBI, CPOK CTPaxOBaHUs), CIIOCO0AX CTPaxOBaHMS
(mytem mnpucoenuHenuss k IIporpamMMe KOJJIEKTMBHOIO CTpaxoBaHHs 3aeMIIMKOB baHka wumu
3aKJIIOUYEHHUS] OTOBOpA CTPAXOBaHUS B MHIUBUAYAIbHOM IOPSJIKE), O CHOCOOE OIUIaThl CTPaxoBOM
npeMuH (3a c4eT COOCTBEHHBIX CpPEICTB WM 3a CYET KPEAUTHBIX CpeAcTB baHka), ¢ mepeuHeM
JTOKYMEHTOB, HEOOXOIUMBIX JJIsl TIOJYYEHHUS CTPAaxOBaHUs, TPEOOBAHMSIMU K YCJIOBHUSM JIOTOBOPOB
CTpPaxOBaHMSL.

[Tpu BEIOOpE CTpaxOBaHUS MyTEM MPUCOEAHHEHUS K [IporpaMmme KOJUIEKTHBHOTO CTPaXOBaHHS
3aemiiukoB banka B JIBO Ilonb3oBatento g0 mnpucoenuHeHus K I[lporpamme KOJIJIEKTMBHOTO
CTpaxOBaHMs 3aeMIUMKOB baHka npenocTaBisieTcss BO3MOXKHOCTb O3HAKOMHUTBCS C  IOJHOM
uHpopmaneir 00 YCIOBHSX CTpaxoBaHUs B paMkax I[IporpamMmbl KOJUIEKTUBHOTO CTpPaxOBaHUS
3aeMIIMKOB baHka, B TOM uucie O3HAKOMUTHLCS C 3asBJIEHHEM Ha mpucoeauHeHue K IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHusl 3aeMiiukoB banka, KM/I, [IporpamMmmoil KOMJIEKTUBHOIO CTpaxOBaHMS
3aeMuMKoB baHka, a Takke C HMHBIMH JOKYMEHTaMH, O(QOPMIIIEMBIMU NpPHU TNPUCOECTUHEHUH K
[IporpamMme KOJUIEKTUBHOTO CTpaXOBaHUs 3a€MILUKOB baHka.

IIpucoenunsisice k  IIporpaMMe KOJIJIEKTMBHOIO CTpaxOBaHMsA 3aeMUIMKOB baHka ¢
ucnons3zoBanueMm JIbO, Ilonb3oBarens MOATBEPAKAAET, YTO O3HAKOMIIEH M COIJIACEH C YCIOBUSIMHU
CTpaxoBaHUs (OOBEKT CTPaxOBaHUs, CTPaxoBble ciydyau (PHUCKH), pa3Mep CTPAXOBOW CYMMBI, CPOK
CTpaxoBaHHUs), cCloco0aMHu cTpaxoBaHHUs (myTeM mpucoenuHeHuss k I[IporpamMme KOJNJIEKTHBHOTO
CTpaxOBaHMs 3aEMIIMKOB baHKa WIM 3aK/IIOUEHUs JO0rOBOpa CTPaxOBAHHUS B HWHAMBHUAYAJIBHOM
Hopsijike), crnoco0amMH OIUIaThl CTPAXOBOM NpeMHUM (3a cueT COOCTBEHHBIX CPEACTB WIM 3a CUeT
KpeAUTHBIX cpelcTB baHka) 3asBi1eHus Ha npucoennHeHue K [IporpaMMe KOIEKTUBHOTO CTPaXOBaHUs
3aemiukoB banka, KU/ (mpu Hanmaun), [TporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB baHka,
pa3MepoM U MOPSAKOM YIUIAThI IJIaThl 32 IpUcOoeInHEeHne K BbiOpaHHOH [lonp3oBaTenem mporpamme
KOJUIEKTUBHOI'O CTPaXOBaHMS 3aeMIMKOB baHka.

2.11. Tlomp3oBarento -  jAepXkaremo  KapTel/ipd  OOPMIICHHH  AHKETBI-3asIBICHUS/
CoxkpallleHHO# aHKETHI Ha MOJIy4eHUEe KPeAUTa/KpeJUTHON KapThl, TIPUCOSIUHUBIIEMYCS K HACTOSIIIIUM
VYcnoBusaM, 1ocTynmHa BO3MOXKHOCTh 0OPMUTH U 1oAaTh B baHk pacropsbkeHue Ha MPUCOeTUHEHHE K
[IporpamMe KOMJIEKTUBHOIO CTpaxoBaHusl Jepxkarened kapT. Ilpucoenunenue k Ilporpamme
KOJUIEKTUBHOT'O CTPaxOBaHMsI Jiep)KaTeleld KapT OCYIIECTBISETCS Ha OCHOBaHMHM CHPOPMHUPOBAHHOTO
[Tons3oBarenem pacnopsixenus B JIbO. Ilpucoequnsiscey k [IporpaMmme KOJIEKTUBHOTO CTPaXxOBaHUS
nepxkarened kapt ¢ ucnosb3oBanueM [IbO, ITonbs3oBaTens corjamaercs ¢ T€M, YTO O3HAKOMIIEH U
COrjaceH C YCIOBUAMHM MPOrpaMMbl CTPaXxOBaHHs, pPa3MEPOM M MOPSIKOM YIUIAThl IUJIaThl 3a

3 Cornauienue B gpopmare PDF, nonyuennoe ot banka nocpenctsom CUCTEMBI.
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npucoennHeHne K BeIOpanHoi [lomp3oBareneM [IporpaMme KOIEKTUBHOTO CTpaXxOBaHUS JeprKaTeseit
Kapr.

2.12. Tlonp3oBaTenio, MPUCOCAUHUBIIEMYCS K  HACTOAIIMM  YCIIOBUSIM, HUMEIOIIEMY
3aperucTpupoBaHHbIl HOMEP MOOWIBHOTO TenedoHa, AOCTYIIHA BO3MOXKHOCTb OTIIPaBKH IIE€PEBOAA
JICHEeKHBIX CPEJICTB C MCIOJIb30BaHUEM HOMEpa MOOMIBHOrO TenedoHa B KadecTBe MIIEHTU(UKATOpA
cuera kimeHTaM AO «Poccenbxo30ank» u kireHTam YyacTHUKoB CBII, a Takxke noiayyeHus 1eHEKHbIX
CPEICTB C HCIIOJIb30BaHUEM 3aperucTpUPOBAHHOTO HOMepa MobunsHOro Tenedona [lonb3oBarens ot
kieHToB AO «Poccenbxo30ank» u kineHToB YuactHukoB CBIL.

[Tonb3oBarento IbO noctyneH nepeBo ACHEKHBIX CPEACTB PUINUECKOMY JIHILY, SBISIOLIEMYCS
kmueHToM AO «Poccenbxo3bank» unu kimeHToM YdyactHuka CBII, ¢ wcmonp3oBaHweM HoOMepa
MoOwIbHOTO TenedoHa ¢du3mdyeckoro muma (mojaydaTeias JACHEKHBIX CpPEICTB) B  KadyeCTBE
UACHTU(UKATOPA CUeTa IS 3a4UCICHHs, Ha KOTOPBIM OyAeT OCYIIECTBICH NEpPEBOJ JCHEKHBIX
CPEICTB, IPU 3TOM BO3MOKHOCTH IIOJTyYEHUS JCHEKHBIX CPE/ICTB YCTAaHABIUBACTCA PU3NYECKUM JIMIIOM
- moJtydaTesieM B OaHke, 00CcyKuBaroIieM rmoiryyaress. [lepeBoj 1eHeXHbBIX CPECTB, C UCIIOIb30BAHUEM
HOMepa MOOMIIBHOTO TenedoHa B KauecTBe UJeHTH(UKAaTOpa cueTa (PU3NYECKOro JHlla - MoJydaTess
JCHEeKHBIX ~ CPEJICTB, OCYIIECTBIISIETCS HA OCHOBAaHHMU  PACIOpPSHKEHHSA, CHOPMUPOBAHHOTO
[Tonb3oBarenem B JIbO u nmoAaTBepKACHHOTO BhIOpaHHBIM [lop30BaTEIeM METOIOM ayTeHTU(UKALIUN
B J1BO.

ITonyuenue [Tonp3oBarenem JABO JIEHEXKHBIX CpelCTB c HCTI0JIb30BaHUEM
3aperucTpupoBaHHOTO HOMepa MoOwibHOTO Tenedona IlompzoBatens JIBO B kadecTBe
unentudukaropa Cyera BO3MOXKHO B ciydyae, eciau lloip3oBarenb CaMOCTOATENBHO YCTAaHOBUI C
ucnosp3oBaHueM cucteMm «MHrtepHer-0aHK» niau «MOOUIBHBIM OaHK» HACTPOMKY BO3MOXKHOCTHU
MOJIyYEHUsI BXOSIINUX MEPEBOJOB JCHEKHBIX CPEICTB, MOJITBEPAUB HACTPOUKY BHIOPAHHBIM METOI0M
ayrentudukanuu B J1bO:

— oT kIMeHTOB Apyrux 6ankoB uepe3 CBII: B pazaene «Hactpoiiku» cuctem «MHTepHET-0aHK)
win «MoOUIBHBIN OAHK» OCPEICTBOM IIEPEMEILEHUS IEPEKITI0YATENS, PETYIUPYIOLIEr0 BO3MOXHOCTh
MOJIyYEHUs BXOSIIUX MIEPEBOIOB OT KIIMEHTOB Apyrux 6ankoB uepe3 CBII, B monoxenne «BkitoueHo»;

— ot kiueHToB AO «Poccenbxo36ank»: B paszaene «Hacrpoliku» cucreM «/HTEpHET-0aHK» Hin
«MoOUnpHBI 0aHK» MOCPEACTBOM MEpEeMEIIeHHS MEePEKIYaTens, PeryIupyrolero BO3MOXHOCTh
MOJIyYEHUs1 BXOJAUINX NepeBoAoB OoT KineHToB AO «Poccenbxo30aHk», B oJ0keHue «BKitoueHo».

B nensx mpuema nocrynaromux JeHexHbix cpenctB yepe3 CBII, Ilonb3oBarens nomkeH
CaMOCTOATENLHO BBIOpaTh B pazzene «Hactpoitkuy cucrem «HTEpHET-0aHK» M «MOOMIBHBIN OAHK»
cueT, OTKpHITHIM Ha uMs [lonp3oBatens B banke, Ha KoTopbIit baHk OyneT OCyIecTBIATh 3a4UCIICHUE
JEHEXKHBIX cpeacTB. CueToM Ui 3a4UCIICHUs JEHEeKHBIX CpeACTB, nocTynuBmKX [loap3oBaTento yepes
CBII moxeT ObITh TEKYyLIUH cUeT / KapTOYHBINA CYET, MPH 3TOM B KauecTBe HaeHTU(ukaropa Cuera,
bankowm ucnonb3yercst 3aperucTpupoBaHHBIN HOMED.

B MomeHT Hauanma mpemoctaBieHUss baHKOM yciyru mepeBoja MO HOMEpPY MOOUIBHOTO
TeneoHa, a Takke BceM HOBbIM [lonb3oBaTensiM NEpeKIoYaTeNd, PEryIUpYIOLIMe BO3MOXKHOCTD
MOJTyYeHUsI IEHEXKHBIX CPEACTB MO HOMEPY MOOUIIBHOTO TenedoHa, YCTAHABIMBAIOTCS B MOJOKEHUE
«BbIKITIOUEHOY», HE TIO3BOJISAIONIEE MOTYYaTh JEHEKHbIE IEPEBO/IbI IO HOMEPY MOOUIIBHOTO TenedoHa
[Tons3oBarens. Ilocnenyromiee ymnpaBlieHHE MOJOKEHHEM MEPEKIIOYaTeNed  OCYIIECTBIISIETCS
[Tonp3oBarenem camocTtosiTennbHO uepe3 pasnen «Hactpoiikuy» cucrem «MHTEepHET-0aHK» WU
«MoOUITBHBIN OaHKY.

[Tonb30Barento, MPUCOECAMHMUBIIEMYCS K HACTOSALIMM YCJIOBUSAM, JOCTYIHAa BO3MOXHOCTD
oopMHUTH, IOANKCATh U MPEIOCTaBUTh B JI000E mojpasaencHue baHka 3asBieHHe Ha yHpaBleHUE
CEpBHUCOM JIEHEKHBIX MEPEBOJOB MO HOMEPY MOOWIBHOTrO TenedoHa Al OCYLIECTBIECHHUS baHkoM
HACTPOEK, MO3BOJIAIOMINX OTKIIOYUTh WU MOAKIIOUNTH [10/1b30BaTENI0 TEXHUYECKYIO BO3MOXHOCTh
MoJTydeHus1 TeHEeKHbIX nepeBoaoB dyepe3 CBIl w/mnm ot knmeHToB banka, a Takke OTKIIOYUTH WITH
MOAKIIOUUTE [107h30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTH OTIPABKH MEPEBOJOB (DPU3UUECKUM JIUIIAM
yepe3 CBII u/unm otnipaBku nepeBo1oB KiMeHTaMm banka.

2.12.1. Ycnosus u nopanok ocymectsienus Tpancrpannunoro nepesoaa CBII (TIICBIT)
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2.12.1.1. Cosepmias TIICBII Ilomb3oBaTenp moaTBepXKAaeT (MyTeM HaKaTHs KHOMKHU
«OrtmpaButb»), uto TIICBII He cBfi3aH C OCYLIECTBIEHUEM JEATEIBHOCTH, 3alpELICHHON
JEHUCTBYIONUM 3aKOHOJATeNbCTBOM Poccuiickoit ®enepanuu  W/wid CTpaHbl TMOJydarens, C
IIPEIOCTABIIEHUEM MUJIM BO3BPATOM 3aiiMa, C IPEAIPUHUMATENBCKON AESITEIbHOCTBIO, C OIEPALIUSIMU C
HEJBM)KMMbBIM UMYIIIECTBOM, C ONIEPallMsIMU C LIGHHBIMHU OyMaramu, JOJIsSIMU, MasiMH, a TAK)Ke HE CBSI3aH
C MEPEUNCICHUEM JICHEXKHBIX CPEJCTB, NOoIy4eHHbIX [lonb3oBarenemM B BUJIE€ AUBUIECHOB 10 aKLUAM
POCCHUHCKHMX AaKI[MOHEPHBIX OOIIECTB JUOO NMpHU pacrlpelesieHUd MPUOBLIM POCCUHUCKUX OOIIECTB ¢
OTPAaHMYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMICTBEHHBIX  TOBAPUIIECTB M  I[POU3BOJCTBEHHBIX
KOOTIEpaTUBOB.

2.12.1.2. JIns odopmuenus TIICBII Ilomp3oBarenp 3amofiHSET MapaMeTpbl TEpeBoja B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYSICh MHCTPYKIIMSIMH, YKa3aHHBIMH B 3KpaHHBIX (hopMax cucteMbl «HTepHET-0aHK» WU
«MoOUITBHBIN GaHK»:

2.12.1.2.1. Tlonmp30BaTenr0 IOCTYIIEH BBIOOP CTpaHBI JUIs OTIPAaBKU IEpeBoja W OaHKa
noJstydatens (mepeyeHb CTpaH U 0aHKOB (POPMHUpPYETCS Ha OCHOBAaHHUH MEPEYHsI MHOCTPAHHBIX OaHKOB,
npenocrasisgemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBarenb BBOAUT HOMEp TenedoHa MOTydyaTess MepeBOjAa, MPU ATOM KOJ
CTpaHbl HOMepa TesedoHa TOJIKEH COOTBETCTBOBATh MEXJIYHAPOJHOMY CTaHIAPTY (TpeX3HAauyHOE
YHUCIIO);

2.12.1.2.3. Tlomp30BaTeno TOCTYIICH BEIOOP cUYeTa, OTKPHITOro B banke B pyoisix Poccuiickoit
®denepanuu, ¢ KOTOPOro BO3MOXKHO ocyiecTBieHue nepeBoja (Kaprounsiit cuer wiu Tekymuit cuer);

2.12.1.2.4. Tlomp30BaTeNo JOCTYIICH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI ITEPEBOIA
MyTeM MPOCTABJICHHS COOTBETCTBYIOIIEH CyMMBI:

o «B pybnsax». [Ipu BeiOOpe mapameTpa «B pyOnsx» B ykazaHHywo [lomb3oBarenem cymmy
nepeBoja B pyOisX BKJIIOYAETCSA: CyMMa IE€peBOJa M CymMMa KOMHMCCHOHHOTO BO3HArpa)KACHUS,
cornacHo Tapudam banka.

o «B BamoTe 3auncnenus» (Ha s3xkpanHoi popme [lonb3oBaremnto Oyner 1ocTymneH it BbIoopa
MepeyeHb BaJIOT 3aUMCIICHHS], COTJIACHO CIPaBOYHUKY, penoctaBieHHoMy AO «HCIIK»). [Tpu BeiOope
napaMeTrpa «B BaJIOTe 3aducieHuss» co cueta llonp3oBaTens OyneT cmnucaHa cyMMa B pyOusix
Poccuiickoii denepanyu SKBUBAJEHTHAs CYMME, YKa3aHHOW B noe «B Bamrore 3auncieHus»,
paccuuTaHHOM TO Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBepIIeHUS
omeparu. CymMMa KOMHCCHOHHOTO BO3HarpakaeHus, coriacHo Tapudam banka, moBomutcs no
[Tonb3oBarens Ha s3kpaHHOU (hopme 0 moATBep:kIeHus hopMupoBaHus PacriopskeHus.

2.12.1.3. Tlonw3oBarenb MpPOBEPSieT KOPPEKTHOCTh BBEJCHHBIX JaHHBIX W, B CIIydae CBOETO
corlacus €O BCEeMHM YyKa3aHHbIMHM JIaHHBIMHM, KYpCOM KOHBepTalMHM (Kypc KOHBEpTAaluu
ycraHaBnuBaercss AO «HCIIK» Ha MOMEHT COBEpUIEHMs ONepanuu) U pPasMEPOM KOMHUCCHOHHOIO
BO3HarpaxaeHus, cornacHo Tapudam banka, moarepxkmaer QopmupoBanue PacmopsokeHus Ha
MepeBO/] MyTEM Ha)KaTusl KHONKU «OTIPaBUTH.

2.13. Tlonp3oBarento, MNPUCOCTUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLIEMY
3aperucTpupoBaHHbIM HOMEP MOOUIILHOTO TenedoHa:

2.13.1. JloctynmHa BO3MOXXHOCTb HOCpeAcTBOM cucTeMbl JIbO oOCyIIECTBIATH IEPEBOJ
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoif cuet B banke.

[Tpu HampaBieHUH 3ampoca Ha MepeBO U3 CTOPOHHEro OaHka, B koTopoM [lonb3oBaTens paHee
Jlal TOpyYeHue Ha MepeBO/I IEHEKHBIX CPEICTB CO CBOMX CUETOB, /ISl 3aUUCIICHUS IEHEKHBIX CPEJICTB
nocpeactsoM cucrembl JIBO, Ilomp3oBatens ykaspiBaeT cuer® B baHke, Ha KOTOpBIM MOCTYIAT
NeHeXHbIe cpencTBa. Pacopsikenue, copmupoannoe [lonp3zoBarenem mocpeactBom cucrtemsl JJbO
MoATBepkIaeTcs BeIOpaHHbIM [lonp3oBaTenieM MeTo10M MporpaMMHON ayTeHTH(HUKALINH.

2.13.2. JloctynHa BO3MOXHOCTh mocpeAacTBoM JIBO monmaBaTe MOpydYeHHsS Ha HMCXOJIAIINE
NepeBO/Ibl JICHE)XKHBIX CPEJICTB HA CBOM cueT B cTopoHHeM Oanke yepe3 CBII, mis sToro B pasnene

% Tonbko KapTO4HBIH CUET.
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«Hactpoiikuy» ITonb30BaTeNh yKa3bIBAET CUET C CIMCAHHUSA JEHEKHBIX CPEICTB U BHIOMpPAET GAHK MM

HeckonbKo OankoB [lomyuaTens, moaTBepIuB HAacTpoiiku BbeIOpaHHBIM Ilojb3oBareneM MeTOHOM
ayrentudukamnuu B J1bO.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOJ JCHEXKHBIX CPEJCTB CO CUETa B
banke Ilonb3oBarento AOCTYIIHA BO3MOXKHOCTh OTKAa3aThCsl OT MPOBEACHUS ONEpalMd WM BbIOpaTh
nocpenctBoM cuctembl J{BO cuet®, ¢ koToporo OynyT ciiMcaHbl IEHEKHBIE CPECTBA, U MIOATBEPANTH
npoBezeHue onepaiuu BeiOpanHbIM [Tonbs3oBarenem MeTonom nporpaMMHON ayTeHTU(UKALIUH.

2.14. Tlonp3oBarenio, MPHUCOCTUHHUBIIEMYCS K HACTOAIIUM Y CIOBHSAM, HPEIOCTABIISACTCS
BO3MOKHOCTb OCYILIECTBJISATh IEPEBO/IbI IEHEKHBIX CPEJICTB C UCIOIb30BAHUEM CHCTEMBI «MOOUIIBHBII
6ank» B monb3y TCII B omnary ToBapoB (pabot, yciyr) mocpeactBoM [lmaTexHOl CChUIKH, a TaKkKe
HACTPOUTh UHIUBUAYaJIbHbIC OrpaHUYEHHs (JIMMUTBI) HAa JAHHBIA BUJ OIEpaLUi.

[Tonyyenne wHbOpMaIMKU O PpPEKBH3WTAX TMoyydaTens JeHexHbIXx cpenctB — TCII
OCYILIECTBISIETCS. IOCPEACTBOM 4YTeHMs [lmatesxkHoM ccwbuiku. IlepeBon HEHEXHBIX CPENCTB C
UCIIOJIb30BaHUEM CUCTeMbl «MoOwmibHbIH 6aHk» B monb3y TCII B omnarty ToBapoB (pabot, yciyr)
nocpecTBoM InaTexHOM CCHIIIKM OCYLIECTBISETCS HA OCHOBAHUU PACHIOPSKEHUS, CHOPMUPOBAHHOTO
[Tonp3oBarenem B «MoOMIEHOM OaHKE» M MOATBEPkKAeHHOTO BhIOpaHHBIM [lonb3oBaTenem Metogom
ayrentudukanuu B J15O.

Jlns yperyiaupoBaHusi BOIIPOCOB U NMPETEH3UN™, CBA3aHHBIX C OIJIATOM TOBapoB, paldoOT, yciayr
nocpenctBoM IlnatesxHol ccbuiku, Ilonb3oBarenb J0JKEH OOPAaTUTHCS HANpsAMYIO K IOJIY4aTeNlro
JIEHEKHBIX CPEJICTB.

2.14.1. HononuurtenbHo Ilonp3oBaTento, NPUCOECIUHMBILIEMYCS K HACTOSIIUM Y CIOBUSM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[bO:

2.14.1.1. Odopmuts IIpusszky Kaprounoro cuera
CII0CO00B:

- 1o cosepuieHus nepesona yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MOMEHT coBepieHus nepesoja yepes ChII B monb3y konkperHoro TCII B orutaty ToBapos
(paboT, yciyr) B cilydae YCIEUIHOTO 3aBEPIIECHUS TaKOTO MEPEBO/Ia.

2.14.1.2. OcymectBuats B «MobmibHOM 6anke»/«HTepHeT-0anke» nepeBoasl yepe3 CBII B
nosib3y koHkpetHoro TCII B omyaty ToBapoB (pa0oT, ycnyr) mo paHee odopmieHHON Ilpubsizke
KaprouHoro cuera.

2.14.1.3. "3menuts panee odopmieHHyro [IpuBszky cdera B «MoOuiabHOM OaHKe»/
«IHTEpHET-0aHKEe».

2.14.1.4. Y nanute panee odpopmiiennyto [Ipusssky cuera B «MoOmibHOM 6ankey»/ «HTepHET-
OaHKe».

2.15. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOIIEMY
ycraHoBieHHoe Ha MoOunbHoe yctpoiictBo MIT CBII, nmpenocrasisercss BO3MOXKHOCTh co3/iaTh B MIIT
CBI1 Token Kaprounoro cuera*® mocpencrBom mcmomssoBarms MIT CBII mms ocymiecTBieHHS
NEPEeBOJIOB JIEHEKHBIX cpencTB B nosib3y TCII B omiaty ToBapoB (padort, yeiyr) uepe3 CBIL.

[Tonyuenune wunpopmaumu o TCII m neranax marexa ocyuiectisercs lloiab3oBaTenem
nocpencTBOM cuMThiBaHus [lnmarexHoil ccbuiku (ckanupoBanus QR-xona/mepexoma mo IIpsimoit
cceutke) u3 uatepderica MII CBII. TlepeBon nerexxHbix cpeacTs ¢ ucnonbzoBanuem MIT CBII B monb3y
TCII B omutaty ToBapoB (pabort, ycuyr) uepe3 CBII, ocymecTBisieTcss Ha OCHOBaHMU PACIIOPSKEHMS,
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% Tonbko KapTOUHBIN cueT 1€6ETOBOW KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBHAMH KOMILIEKCHOTO GAaHKOBCKOTO
obcmykuBanus aepxareneit kapT AO «Poccenpxo30aHKky.

37 Tonbko KapTo4HbI cueT 1e6ETOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcmykuBanus aepxarenedt kapT AO «Poccenbxo30aHKy.

% HenpenocrasieHue ToBapa, paboThl, YCIyTH; MPENA0CTABIEHIE HEKAYECTBEHHOTO MITM HEHAJIEkKALIET0 OMMCAHMIO TOBapa,
paboThl, yCcIayru; HapymeHHe CpOoKa MperoCTaBICHHE TOBapa, paboThl, yCIyTHW; HE3auMCIIEHHE BO3BpATa; HEKOPPEKTHAS
cyMMa; JBOiHOe (1M 0oJiee) cIiicaHue CPeICTB M MHBIE CITydaH.

% Tonbko KapTounsrii cuet 1e6eTOBOM KapThl B pyoisix Pd.

0B coorsercteuu ¢ Ycnosusmu MIT CBIT.
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chopmupoBanroro Ilomp3oBatenem B MII CBIl u moarBepxaeHHOTO BBHIOpaHHBIM [losb30BaTenem
Metonom ayrentudukaimu B J[bO.

bank He BMemmBaeTcs B 1oropopHblie otHomeHus [lons3oBarensa u TCIIL. B3aumuble nperensun
mexay Ilonp3oBarenem u TCII B wacTu oratel ToBapoB (padoT, yCiIyr), KpOME BO3HUKIIHNX 110 BUHE
banka, pematorcs 6e3 yuactus banka.

JInst yperyaupoBaHusl BOPOCOB M MPETEH3Mi*,, CBA3aHHBIX ¢ OIIATOH TOBApOB, paboT, yCIyr
yepe3 CBII, ITonp3oBaTens BipaBe oOpaTuThes Hanpsamyto kK TCII-moy4aTento 1eHeKHBIX CPE/ICTB.

2.16. Tlonp3oBaTento — JAepKATEI0 KapThl, MIPUCOSAMHUBIIEMYCS] K HACTOSIIUM Y CIIOBUSM,
JOCTYIIHA BO3MOKHOCTb O(QOPMHUTH U MMOAaTh B baHK pacropsskeHue Ha OTKIIIOYEHHE MPOTrpamMMbl
ctpaxoBaHus. OTKIIOYEHHE  MPOrpaMMbl  CTPAXOBaHUSI  OCYIICCTBJISETCS HA  OCHOBaHUM
chopmupoBanHoro Ilonb3oBarenem pacnopsbkenus B JIBO. Otkirouass nmporpamMmy CTpaxoBaHUS C
ucnonb3oBanreM /[bO, [Toap30BaTens coriamaercs, 4YTo 03HAKOMIICH M COTJIACEH ¢ TeM, 4TO IulaTa 3a
npucoeanHeHne K BpiopanHoii [lonb3oBarenem nporpamme crpaxoBaHusi baHkom He Bo3Bpamaercs.

2.17. Tlonp3oBaTento, MPHUCOSAMHHUBIIEMYCS K  HACTOSIIIIMM  YCJIOBUSM, JIOCTYITHA
BO3MO>XHOCTbH CAMOCTOSITENIbHOM YCTAaHOBKHU, U3MEHEHHUS U OTMEHBI B CUCTEMe JINMUTOB Ha COBEPILICHUE
oTIepariyii o mepeBoay ACHSKHBIX CPEICTB C TeKYIUX/HaKkoMUTeTbHBIX CYETOB, CYETOB 110 BKIIATY «Jl0o
BOCTpeOOBaHUS», OCYIIeCTBIsieMbIM TocpeactBoM JIBO (Ha oaHy omnepainuio, €XeOHEBHBIH U
©KEMECSYHBIN), B paMKaX JIMIMUTOB, HE MPEBBIMIAIONTNX JIMMUTHI, IpeycMoTpeHHbie Tapudamu banka.

2.18. Tlonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOXHOCTh B CHCTEMe CaMOCTOATENFHOTO YCTaHOBJIEHNS/H3MeHeH s o0mmero tumuta*? (B cyTku) Ha
COBEpIIIEHHE Omepaluii, ocymecTBiasieMbiM nocpeactsom /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
IpYrUe KPEeIUTHBIE OpraHu3alu 1Mo ciaeayromuMm cdyeram [lonbp3oBarens: cuera IUIATEXKHBIX KapT,
TeKymue cueTa, HakonurenbHbIe cueTa, cueTa Mo BKJIaaaM, cueTa o BkiIaaaM «J{o BoctpeOoBaHUS» B
paMKax JIMMHUTOB, npeaycMoTpeHHbiX Tapudamu banka. 3menenue pazmepa o011ero JIMMHUTA (B CYTKH)
Ha COBEpIICHHE OMNepaluil Mo MEPeBOAY IACHEKHBIX CPEACTB B JPYrUe KPEAUTHbIE OpraHu3aluu
ocymiectBisiercsi [lonb3oBatenem B paznene «JIlumutel». [lonp3oBarento HE0OXOIUMO yKa3aTh
3HaYEHUE WHTEPECYIOIIEro ero pasmepa oOIero JTuMuTa (B CyTKH) Ha COBEpIICHHE OIepaiuil mo
MEePEBOAY JIEHEKHBIX CPEJCTB B JAPYrHe KPEAUTHBIC OpraHU3allMH, TOCIE Yero HaXKaTb Ha KHOIKY
«CoxpaHutb» B cucteMe «MoOUIbHBIN 0aHK» WK Ha KHONIKY «I[IpomomxuTh» B cucteme «HTEpHET-
0aHK» U TIOATBEPIUTh U3MEHEHHE 00IIero JMMUTA (B CyTKH) Ha COBEPIICHUE OIepaluil Mo nepeBoay
JICHEeKHBIX CPEJICTB B IPYTHE KPEIUTHBIC OpraHU3allMU JOCTYITHBIM METO/IOM ayTeHTuukarmu. Pazmep
o0miero nuMuTa (B CYTKM) Ha COBEpIICHHE OIEepaluil Mo MepeBOay JACHEKHBIX CPEACTB B Apyrue
KpEAUTHBIE OPTaHU3aI[MH HE JOJKEH ObITh MEHBIIIE MAaKCUMAIbHONH CYMMBI IMMUTA IS OTIEpaIvii o
MepeBOAY JCHEKHBIX CPEACTB 0€3 HCIOJIb30BAaHUS METOJOB ayTeHTHU(HUKAIUM, YCTAHOBJIIEHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTOSAIMX Y CIIOBUH.

2.18.1. Ilonp30oBaTento, MPUCOSAWHHUBIIEMYCS K  HACTOSIIMM Y CJIOBUSM, JIOCTYITHA
BO3MOXXHOCTh YCTAHOBKH/CHATHS 3amlpeTa Ha W3MEHEHHE pa3Mmepa oOIiero jJuMuTa (B CYTKH) Ha
COBEPIIICHUE OTIEPAIIMI 110 MIEPEBOTY JCHEKHBIX CPEJICTB B APYTHE KPEIAUTHBIE OPTaHU3AIMH 110 CUETaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3ampeTa HAa M3MEHEHHE pa3Mmepa oOIiero JTuMuTa (B CYTKH) Ha
COBEPIIICHUE OTIEPAIIHI 110 MIEPEBOTY JCHEKHBIX CPEJICTB B APYTHE KPEIUTHBIE OPTaHU3AIMH 110 CUETaM
[Tonb3oBarenss ocymiecTBisgercs myteM oOpamenus Ilomp3oBarenss B mopapasneneHue banka c
MMUCbMEHHBIM 3asBICHUEM Ha YCTaHOBKY/CHATHE 3alpeTa BO3MOKHOCTH M3MEHEHHS pa3Mepa 0O0IIero
nuMUTa (B CYTKH) Ha COBEPIICHHE OINEpaluid 1Mo NepeBOAY ACHEXKHBIX CPEICTB B APYrHe KPEAUTHBIC
OpraHU3alHH 0 CUYeTaM Yepe3 CHUCTEMY JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXHUBaHHS (HU3UIECKUX
mu (o ¢popme banka).

1 HenperocTasnenue ToBapa, paboThl, yCIyTH; TIPEI0CTABICHAE HEKAYECTBEHHOTO WM HEHAIIEKAIIIETO OMIMCAHMIO TOBAPA,
paboThl, ycayru; HapylmleHHe CpOoKa HpeloCTaBlIeHHE TOBapa, padOTHI, YCIIyrH; He3adHcIeHHE BO3BpaTa; HEKOPPEKTHAs
cyMMa; JBOiHOe (1 OoJiee) crcaHue CpeCTB M HHBIE CITyYaH.

42 3a uckroueHnemM TUMUTOB B pamkax [Ll[P, koTopsle onpeaensiorcs oneparopom ITnlIP.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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2.19. Tlonwp3oBarento, MPUCOSAMHHUBIIEMYCS K  HACTOSIIUM  YCJIOBHSM,  JOCTYITHA
BO3MOXKHOCTh CAMOCTOSITEIbHOM YCTAHOBKH, M3MEHEHHS M OTMeHb B CHCTeMe OrpaHMdYeHHi*> mo
BpeMeHn** poBenenus onepanuii mocpencrteom JIBO.

2.20. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXXHOCTh OCYILECTBJICHMSI IE€pEeBOJIa JICHEKHBIX CpPEACTB 0€3 MCMHOJIb30BaHUS METO/OB
ayrentudukanuu B IbO B paMKax JIMIMUTOB, IPEIyCMOTPEeHHBIX Tapudamu, win B paMKax JHMHTOB,
CaMOCTOATENIbHO ycTaHOBJIeHHbIX [lonp30BareneM B cUCTEME, HE MPEBBIIAIOUIUX JUMUTHI,
npenycMorpennsie Tapudamu.

[Tonb3oBarento, MNPUCOEAMHUBUIEMYCS K HACTOAIIMM Y CIOBUSAM, JOCTyIHA TEXHUYECKas
BO3MO>XHOCTh CAMOCTOSITEIbHO OTKJIIOYUTh WM NOJKIIOUUTh B CUCTEME BO3MOKHOCTb OCYIIECTBIICHUS
NepeBo/ia IEHEKHBIX CPEACTB 0€3 UCI0JIb30BaHUs MeTOI0B ayTeHTHGuKauuu B /15O.

2.21. Tlonp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTb CaMOCTOATENIbHOW yCTaHOBKM B CHUCTEME 3ampeTa Ha OCYIIECTBICHHE PaCXOIHBIX
oleparuii o BKiIay (€Ciau pacXoIHbIE ONIEPALINH 10 BKJIAAY IPEAYCMOTPEHBI YCIOBUSMHU IIPUBJICUEHUS
BKJIAJIOB) M YCTaHOBKM 3ampeTa Ha 3akpwiTHe BKiaga’® uepes Cucremy. IToaTBep:kmas yCTaHOBKY
3ampeTa Ha OCYILECTBICHHME PAacXOAHBIX ONEpalMi 10 BKJIAAY U 3allpeTa Ha 3aKpbITUE BKJIAJa yepe3
Cucremy Ilonp3oBaTensb cornamaercsi ¢ TeM, YTO BO30OHOBIIEHHE PACXOAHBIX OIepalyii o BKIaay, a
TaKXKe CHSATHE 3allpera Ha 3aKkpbeiTHe Bkiaga depe3 Cucremy, OyayT BO3MOXHBI TOJBKO IIOCIHE
obpamenus [Tons3oBarens B moapazaeneHue AO «Poccenbxo306aHk» ¢ TUCbMEHHBIM 3asiBICHUEM Ha
CHSITHE 3aIlpeTa PaCXOHBIX ONepallyii M0 BKJIaIaM M CHATHE 3alpeTa Ha 3aKphITHE BKiIaga (1o gopme
banka).

B cnydae Hamumumst camocrositenbHOM ycraHoBkU [lonb3oBarenem B Cucrteme 3ampera Ha
3aKkpbITHE BKIaga depe3 CUCTEeMYy M OKOHYAHMsS CpOKa JIEHCTBUS BKJIaJa MPOJJICHHE/PAaCTOPKEHUE
J0roBOpa OAHKOBCKOTO BKJIa/Ia OCYIIECTBIISIETCS B COOTBETCTBUU C YCIOBHSMU MPHUBIICYCHUS BKIIAI0B
u  YCIOBUSMH pa3MelIeHus U O0OCHyKuBaHUsA OaHKOBCKMX BKJIQJOB (U3MUECKUX JIMI[ B
AO «Poccenbxo30aHk» ¢ ucrosib3oBaHueM CHCTEMBI.

2.22. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOXXHOCTh O(OPMHTH, IMOANHCAT, W HanpaBuTh B bank 3asenenue Ha /J[II (mo koropomy
MIPEJOCTABIISAETCS BO3MOKHOCTB JIOCPOYHOT'O MOTAIIEHUsI KPEUTa IOCPEICTBOM CUCTEMBI). JlocpouHoe
MoralieHne KpeauTa OCyIEeCTBISETCs B JaTy, onpeaensemyro [loap3oBaTesnieM caMOCTOSTENbHO TyTEM
BBIOOpa OJTHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asBineHuu Ha J[II, ¢ yuyeToM ycioBwii JOCPOYHOTO
MOTAlIeHUs] KpeauTa, ONpeeeHHbIX [loroBopoM 0 mpeaocTaBIeHUuN KpPeanuTa, 3a C4eT COOCTBEHHBIX
cpenctB Ilonb3oBaTens u npu ycinoBuu, uto [lonb3oBaresns SIBISETCS 3a€MIIMKOM B COOTBETCTBHH C
ycioBusiMu JloroBopa o mpeoCcTaBICHUH KpeauTa.

2.23. llonp3oBaTento, TMPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCIOBUSAM, JOCTYIHA
BO3MOXKHOCTB NostydeHus ot banka MHapopmaiuu o pazmepe 3a10JK€HHOCTHU 10 KPEIUTY (B TOM UuCie
HAa MOMEHT mnonydeHus 3asBienus Ha [I1 m maTty HOCpOYHOro moOrameHus KpeauTa), O MOIHOM
CTOMMOCTH KpeauTa, Tpaduka noramieHus no /[oroBopy o npeiocTaBieHUN KpeanuTa, Y Be1oMIIeHHs 00
ocymectBnennu [I1/YBegomnenus o6 otkaze B JII1 (mo 3asBnenusm Ha 11, noctynusmumM B bank kak
nocpenctBoM CUCTEMBI, Tak U 0e3 ucnoiib3oBaHusi CHUCTEMBL.

2.24. Tllonp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBHUSM, JIOCTYITHA
BO3MO>XHOCTh MOJIKJIFOUEHUS/OTKITFOUEHUS JIOTIOTHUTEIHHON yCIyru «ABTOILIATEXKM.
[TonkmroueHne/OTKIIOYEHUE  YCIYTH «ABTOIUIATEK»  OCYIIECTBIISIETCSS  HAa  OCHOBAaHUHU
chopmupoBanHoro B JIbO pacnopspkenus. [logkmoyass TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnons3zoBanueM /IBO Ilonb3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMIIEH U COTJIACEH C Y CIOBHSIM
ocymectBiaeHuss AO «Poccenbxo30aHKk» oneparuii o nepeBoay ACHEKHBIX CPEeICTB (PU3NUECKUX JTUI]
C MCTIOJIH30BAaHUEM YCIIYTH «ABTOIIIATEXK», 00SI3yeTCsS UX COOJII0IaTh U BBITOIHSATS.

3 OrpannueHue 1o BpeMeHH NPOBE/IEHHS OTEPALIUI HE TPUMEHAETCS K «ABTOILIATEIKAM» U aBTONEPEBOJIAM.
“4 TIpu ycTaHOBKe OrpaHUYEHUI IPUMEHSAETCS MOCKOBCKOE BPEMSI.
5 He pacnipocTpansiercs Ha BKIa/bI «J[0 BOCTPEOOBaHMS», HAKOTIUTEIbHBIE/ TEKYLINE/KAPTOUHBIE CUETA.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»

(mpuka3z AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O/1)



39

2.25. Tlonwp3oBarento, MPUCOCTMHUBIIEMYCSI K HACTOSIIKUM Y ciioBusiM, B Cucreme, B pasjene
«Perucrpanus Ha 'ocycmyrax» J0CTyIHA BO3MOKHOCTh PETUCTPAIIUH W/WIIM TIOATBEPKICHUS Y YSTHOM
3aIlMCH, a TAK)KEe U3MEHEHUs napostst Ha goctyn K [Topramy ['ocycayr.

[TIpu ¢opmupoBannu B baHK pacmopspKeHHsI B LENSAX PETHCTPALUU W/WIH TOATBEPIKICHHS
VYuerHOW 3amucH, a Takxke HM3MEeHeHusa napoisisi Ha goctyn k Ilopramy I['ocycnyr Ilons3oBarento
HeoOxomumo ykaszath pexku3utsl CHUJIC (B ciydae, ecinu panee Ilomp3oBaTenb HE MPEIOCTABISII B
bank nanasie CHUJIC).

2.26. Ilonp3oBarenro, MPUCOSAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSIM, UMEIOIIEMY KapTOYHBIH
CYeT, OTKPBITBIH B pamkax TapudHoro miaHa «lleHcHoHHBINY/TeKymui cuer/HakonuTeabHbIi
cuet/cuet no Bkiany «llencuonnsiii [Imoc» n Yuernyro 3anuce Ha [loprane ['ocycnyr, u npu HaTH4Iuu
TEXHUYECKOH BO3MOXHOCTH JOCTYIIHa BO3MOKHOCTb C(HOPMHUPOBATh PACHOPSKEHHE HA M3MEHEHHE
crioco6a nocraBku nencuu B J1BO.

B nensx mogaum pacnopspkeHUs Ha U3MEHEHHUE Croco0a JOCTABKU MEHCHU C MCIIO0JIb30BaHUEM
JBO Tonp30BaTens caMocToATENbHO GopMUpyeT B pasnene «lleHcHoHHBIE TPOrpaMMbD» JIEKTPOHHOE
3asBJICHUE HA U3MEHEHHE crloco0a I0CTaBKU IEHCHUH, YKa3bIBasi 00s13aTeIbHbIC CBEICHUS:

- pexBuzutel CHUJIC (B cityuae, eciu panee [lonp3oBarens He peaocTaniisii B baHk nanHbie
CHUIIC);

- <Mecsi nepedncieHus> (1ara, ¢ KOTOpou rneHcus oyaet nepeuncisathest Ha Cuer Knmenra,
OTKpHITHIN B baHKe; He paHee MecsLa, CIEAYIOLEro 3a MECALEM T01a4l PACIOPSHKEHNS HA U3MEHEHHE
croco0a 0CTaBKY MEHCUH ¢ ncnoib3oBanueM /Jb0);

- <Cuer> (Homep Cueta [lonb3oBaTesns, OTKpbITHIN B baHke);

- <Ortpenenne CoumanpHoro (onaa Poccun™> (agpec HaxoxxaeHus TeppUTOPUATBHOTO
oraenenust CorupansHoro ¢ponaa Poccun, 3anoaHsIeTCs aBTOMaTHYECKH ).

[Tocne BBOJA JaHHBIX aBTOMAaTU4YeCKH (OPMHUPYETCS IEKTPOHHOE 3asBICHUE HA M3MEHEHHE
crocoba ocTaBkM TeHcuH it oTnpaBku B CommanbHbiil ¢ona Poccun. Ha srtame otmpaBku B
CoumanbHblil hoHI Poccun 351eKTpOHHOIO 3asBJI€HUS Ha ©3MEHEeHue criocoda joctaBku neucuu B IbO
aBTOMATHYECKH 3aIlyCKaeTCsl Mpolenypa MOUCKa/MONTBEpXAeHUs YdueTHOW 3amucu Ha I[loprane
T'ocycayr.

Ecnu npouenypoii BwisiBIEeHO, 4TO y [lonp30BaTens HEMOATBEPKACHHAs Y4YeTHas 3alucCh Ha
IToprane I'ocycnyr, B JIBO aBTOMaTH4eCKH 3amycKkaeTcs IpoLeaypa 1o €€ MOATBEPKACHHUIO.

Ecnu nponienypoii BeIsIBIIEHO, 4TO y Ilosb30BaTens Her YuerHoi 3anucu Ha [loprane I'ocyciyr,
ITonw3oBarento B IBO oToOpakaeTcsi COOTBETCTBYIOIIEE YBEIOMICHHE O HEOOXOIMMOCTH PErHCTPALUU
VYuernoi 3anucu Ha [Toprane I'ocycmyr.

B cnyyae ycnemHo# npoBepku U Hannuus y KimeHTa moATBEp:KACHHONW YYETHOH 3amucHu Ha
[Toprane T'ocycnyr, B JIbO aBromMaTHuecku 3amycKaeTcss HpolLeAypa OTHPaBKU AIIEKTPOHHOIO
3asBJICHMS HA U3MEHEHHe crocoba noctaBku neHcuu B ConuanbHbii pona Poccun.

s moaTBepkAE€HUS OTNPaBKM BaHKOM 3J€KTPOHHOrO 3asBICHMS HAa HW3MEHEHHe crocoda
nocTtaBky neHcuu [losnp3oBaTento HEOOXOIUMO OCYIIECTBUTH MEPEXO/ MO CChUIKE, HAPaBICHHOM Ha
ajipec SIeKTPOHHOM ouTHI*®, 1 B MMuHOM KabuHeTe Ha [TopTane [ocycTyr OATBEPAUTS TTOCTYMHBIINI
3allpoc/HaNpaBUTh OTBETHOE COOOILIEHHE C TMOATBEP’KACHUEM Ha 3allpoc, MOCTYMUBLIMA Ha HOMEp
Mo6mneHOrO Tenepona*’ or Toprana Iocycnyr, B TedeHHe TpexX JHEH CO JHS, CIIEIYIONIEro 3a JHEM
MOCTYIUICHHUS 3alIpoca Ha aJipec 3JIEKTPOHHOH MOYTh/HOMEP MOOUIILHOTO TeedoHa.

[Tocne moATBepXkAE€HUS AIIEKTPOHHOE 3asBJICHHE Ha M3MEHEHHE croco0a JIOCTaBKU MEHCHU
nocrynaer Ha paccmorpenue B ConumaneHbelii ¢GoHn Poccun, M ¢ yka3aHHOTO Mecsla IEHCHUS
[Tonp3oBaremnto Oyner 3auncnsaTbes Ha ero Cuer, OTKpPHITHIN B baHke.

6 Azipec aeKTpOHHOM NMoYTHI, ykazaHHbIH [ToJb30BaTeNeM IpH perucTpannu YuetHoii 3anucu Ha [oprane Tocycayr.
4" Homep MoGumbHOTO Tenedona, ykasanHslii [lob3oBareneM npu peructpanuu YuetHoii sanucu Ha [loprane Tocycnyr.
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2.27. llonp3oBaTelnio, MPUCOEIUHUBLIEMYCS K HACTOSIIIUM Y CJIOBHSIM, M TMOJKIIOYUBIIEMY
onuuo noiydeHus Push-yeemomieHumii*®, ocTymHa BO3MOXHOCTH  TOAKTIOYEHHS/OTKIIOUEHHUS
Cepsuca 110 KypcaMm BamoT™,

[Tonximounts CepBuc 1o KypcaM BantoT [lonbp30BaTeNIb MOKET CAMOCTOSITENIBHO B IPUIIOKEHUH
«MoOunbpHBIN OaHk» B pasnenax «l maBHasy/«Kypcel Bamor n MetamioBy u «llmatexuy/«O0OMeH
BaITIOTHI U METAJUIOBY «OOMEHSATH BATIOTY»/ «3asBKa Ha )KeIaeMbIi Kype».

[Tpu moaxmouenun CepBuca mo kypcam BamioT Ilonmp3oBaTenb caMOCTOSITENBHO BBIOMpPAET
crioco6 ucnonHerus CepBrca o Kypcam BaJioT:

1. WudopmupoBanme bankom Ilonmp3oBarenss 0 OOCTHKEHUHM 3HAYEHUIl KypCOB BalloT,
ycTaHOBIEHHBIX baHkoM B mpusioxeHnn «MoOMIbHBIN 0aHK» /i 0OMeHa, 3HAYCHUSM KyPCOB BAJIIOT,
3anaHHbIX [lonb3oBarenem B npunoxeHnu «MoOUIbHBIM OaHK» MpH o AKIoueHnH CepBrca Mo Kypcam
BAJIIOT, JUIS 1aJIbHEHMILIEr0 CaMOCTOSITEIbHOTO 0OMeHa BaltoThl [lonbp30oBaTesieM

W

2. [IlpenocraBnenne B bank Iloms3oBatenem oOQOpPMIIGHHOTO B JJIGKTPOHHOM BHJIE
MOCPEACTBOM MpUJIOKeHUsT «MOOWIbHBI OaHK» paclopsbDKeHHs Ha OOMEH BalioThl (omepanus
MOKYIKH/TIPOAYKH BATIOTHI) MIPH JTOCTHKECHUH B JICHb TIOJJaUM TAKOTO PACTIOPSKEHHS YCTAHOBICHHBIX
bankoMm B npunoxennn « MoOMIbHBIN OaHK» 3HAYEHUI KypCOB BaJIOT AJI1 0OMEHA 3HAUCHUSIM KYPCOB
BAJIOT, yKa3aHHbIM [losib30BareneM mnpu moJaue TAaKOro pACIOpsDKEHUs (Jajnee Mo TEKCTy —
Pacrniopsxenue Ha 0OMeH BajtoThl), ¢ yBegomiieHueM [lonb3oBarens 06 ucnonnenun Pacnopsokenus Ha
0OMEH BaJIFOThI B IPUIIOKeHUN «MoOWIIbHBIN OaHk» B Buje Push-yBenomnenus.

[Tpu noaxmrouenun CepBuca mno Kypcam Bamot [lonb3oBarento He0OX0UMO BBIOpaTh CUET, C
KOTOpOTO IJIAHUPYETCSA CHUCAHHE JEHEKHBIX CPEACTB, U CUET UX 3aUUCIICHUS IIPH OOMEHE BaIIOTHI B
pamKax ucnonHeHus PacnopshkeHus Ha 0OMEH BaJIOThI B MPUIIOKEHUH «MOOHUIIBHBIN O0aHK» (Janee mo
TEKCTY HACTOAINIETO MyHKTA «CYeT CIHCAHUA» M «CYeT 3auKCIIEHMS» COOTBETCTBEHHO)™, a TakikKe
yKa3aThb 3HA4€HUE Kypca MHOCTPAHHOM BalIOThl, IO KoTopoMy Ilonp30BaTenb *kenaer MpOBECTH
orepaluio KOHBepTaluu. B kauecTBe cuera crivcanus U c4eTa 3a4uciaeHus py noaximoueHun Cepsuca
o Kypcam BamtoT [lonp3oBaTenieM MOryT OBITH BBIOPAHBI TOJIBKO CYETA, OTKPHITHIE B paMKax OIHOTO
noapazaenenust banka, oociyxkuaroriero [lons3oBarens. [Toap3oBarens MoxeT MOAKIIOUNTE CepBUC
10 OJTHOM BaIOTHOM mape He Gosiee 2 (IByX) pa3 B JeHb. JlOCTYNHBIN nepedeHb BalioT A1 oOMeHa B
pamkax CepBuca 1o Kypcam BaJIIOT onpenensercss bankom u noBoautcs 1o csenenus [lonb3oBarens B
npunoxeHnn «MoOHIIbHBIN 6aHK» MpH MojKI0YeHnn CepBrca 1o KypcaM BalioT.

CepBuc no kypcam BamoT joctymneH s [lonp3zoBarens B pabouune aau ¢ 10:00 go 18:00 gacos
MECTHOTO BPEMEHHM paCIHOJIOKEHUs MNojpa3zieiacHuss baHka, B KOTOpPOM OTKPBIT CUET CIHCAHUSA
[Tonb3oBarens, BbIOpaHHbIN UM Npu noakIoueHun CepBuca o kypcam Bantot. [logkintouenne CepBuca
II0 KypcaMm BaJlOT ocymecTBisierca Ilonp3oBarenemM ¢ NOATBEPKIAECHUEM JOCTYIHBIM METOJOM
ayreHTUuKauuu. JleranbHas uHpopMmanus o0 ycTaHoBlIeHHBbIX [lonb3oBareneM 3Hau€HUSAX KypCOB
BaIIOT B paMKkax mnozakmouyeHHoro Ilonp3oBarenem CepBuca 1mo Kypcam BajliOT, O BBIOpaHHOM cUeTe
CIHMCaHMsI JICHEKHBIX CPEJCTB U CUETE 3aUMCIICHHUs, a Takke 00 ucnonHeHnn bankom Pacniopsixkenus Ha
0OMEeH BaJIIOTHI (€C)IM Takoe pacnopsbkeHue 6bu10 gaHo [lonp3zoBareneM npu nojkiaroueHun Ceprca 1o

8 B ciyuae ecinn panee onuus nosnydenus Push-ysenomienuii [lons3oBarenem He ObLia MOKITKOYEHA, TO TIPH NOAKITHOYEHHH
Cepsuca Ilonb3oBarento OyneT NpeaoKeHO IOAKIIOYUTH OMNIMI0 TosrydeHus Push-yBenomnenmit. Ilpm oTkaze or
MOJKIIIOUEHHs omiuy osrydenus Push-yBenomienuii [lone3oBaresnto Oyner HegocTynHO noakitoueHue CepBuca.

* TIpenocrasnsercss MU HAJMYHUK TEXHUIECKOM BO3MOKHOCTH.

0 OGMeH BaOTHI MIOCPECTBOM HampabieHus [lonb3oBarenem PacriopsikeHus Ha 0OMEH BAIFOTHI BO3MOKEH TOJBKO TIPH
BeiOope Ilonp3oBaTeneM CIEIYIONMX BAapHAHTOB HCIIOJNB3YEMBIX CYETOB IPH OOMEHE BalIOTHI (CUET CIHCAHMSA/CYET
3aUUCIICHNUSA):

- KaPTOYHBIN CUET/TEKYIINH CUeT, HAKOIMTENbHBIA CUeT, cueT o BkIaxy (Cder mo BKIaay BO3MOKHO HCIIOIB30BATH TONBKO
KaK CYeT 3a4HCIICHU);

- TEKyIIUH CYET/TeKYIIHMA CUeT, KapTOYHBIA CUeT, HAKONMUTENIbHBIN cyeT, cueT mo BkiIaay (Cuer mo BKIaTy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIbHBINA CYET/HAKOIUTENbHBIA CYET, KAPTOYHBIN CUET, TEKYIHH cUeT, cueT 1o BKiIany (CueT 1o BKiay BO3MOXKHO
UCTIONIb30BATh TOJIBKO KAaK CUET 3aYHCIICHHUS).

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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KypcaMm BaitoT) jnoctynHa llonp3oBaremto i mpocMmoTrpa B paszene «lcropus» B NPUIOKEHUU
«MOOUIIbHBIN OaHK.

Cpok nerictBus CepBuca IO KypcaM BaJIIOT €O BpeMeHH noaxmodeHus CepBuca 1o Kypcam
BatoT 10 18:00 4acoB MECTHOTO BpEMEHU paCIOJIOKEHUS MoApaseneHus banka, B KOTOpOM OTKPBIT
cueT criucanus [Tonp3oBaresst, BBIOpaHHBINA UM IpH nokI04eHnu CepBuca 1o KypcaM BalltoT.

CepBuc 110 KypcaM BaJIIOT CUUTaeTCs npeaocraBieHHbIM [Tosib3oBarento:

1) B cayuae, ecnu npu noaximouenun CepBuca no kypcaMm BamtoT Ilonb3oBarenem He ObLIO
npenocraBieHo PacrnopspkeHre Ha oOMEH BalIOTHI - mociie HampasieHus bankom [lomb3oBatento
YBEIOMJICHUSI B IPUIIOKEeHUH «MOOHIIBHBIN OaHK» B BUe PUSh-yBeOMIICHUS P JOCTHIKCHUH B JICHb
noaxitoueHus [lonb3oBarenem CepBuca 1o Kypcam BallOT YCTAaHOBJIEHHBIX BaHKOM B IpHIIOKEHUU
«MoOwIbHBINH 0aHK» 3HaYEHUH KypCOB BAJIIOT 3HAYEHUSIM KypCOB BAJIOT, yKazaHHbIM [lonbp30Barenem
npu nojkiaodeHun CepBuca 0 KypcaM BalioT (Korza Kypce, ykasaHHbld Ilonb3oBarenem mpu
nojkiarodeHur CepBrca 110 KypcaM BaliOT, paBEH WM MEHbIIIE YCTAHOBJIEHHOro baHkoM Oe3HalnuyHoro
Kypca MpH MOKYNKe BaIOTH B «MOOHIbHOM OaHKe», paBeH WM OoJblle ycTaHOBIEHHOro bankom
Oe3HaIMYHOro Kypca Ipu Ipojaxe BamoThl B «MoOuinsHOM 6anke»). Hanpasnsemoe Ilonb3oBaremnto
Push-ysemomiienne HocuT MHGOPMAIMOHHBIA XapakTep © JajbHEHIIMA OOMEH  BaJOTHI
ocymectsisiercs [lonbp3oBareneM no 6e3HATMYHOMY KypCy, YCTAaHOBIEHHOMY baHKOM B NpHII0KeHUH
«MoOwibHBIH OaHK», W JAeicTByoomeMy B banke Ha MomeHT moarBepxkacHus [lomp3oBarenem
IIPOBE/ICHUS OIEpalluy 110 0OMEHY BaltOThl B «MOOUIBHOM OaHKe».

2) B ciyudae, eciiu nipu noakirodeHnn Cepuca o kypcam BamoT [lonb3oBarens nogan banky
Pacnopspkenne Ha oOMeH BamoThl — mocie HampasieHust Ilonb3oBarento Push-yBepomnenus 00
ucnonHenun bankom PacnopsbkeHuss Ha OOMEH BallOTHl IPU JOCTUKEHMM B JIEHb IMOIKIIOYEHHUS
CepBuca 1o KypcaM BalIOT YCTaHOBJIEHHBIX baHkOM B npuiiokeHMH «MOOUIIbHBIN OaHK» 3HauUCHUI
KYpCOB BaJIIOT JJi1 0OMEHAa 3HaYEHUSIM KypCOB BaJIIOT, yKa3aHHbIM [loabp30BaTeneM mpu NogKI0YeHUN
CepBuca mno kypcam BamoT. Ilocne nonydenus Push-yBemominienust B pasgene «Mcrtopus» B
npwiokeHnn «MoOunbHbI O0aHk» Ilonab3oBaTento JOCTynHA AeTajibHas MHPOpMAIUs 110 ONepalnuu
oOMeHa BaJIOThI B COOTBETCTBUU ¢ PacnopspkeHueM Ha OOMEH BaIIOTHI.

[lpu ¢dopmupoBannu u HampaBieHuun banky PacropsbkeHus Ha OOMEH BaJIOTBI TpHU
noaximoueHnn Cepsuca 1o Kypcam BamtoT [lonb3oBarens npepocrasisier baHKky npaBo CMCBIBATH CO
cyeTa CIIUCaHUs CyMMY JJ11 OOMEHa BaJIIOThL. Y CJIOBUS HACTOSIILIETO ITYHKTA SIBIISIFOTCS 3apaHee JaHHBIM
aKenToM, Kotopslil npeaoctasieH [lonb3oBarenem banky no ¢popmupoBannio baHkoOM 10KyMEHTOB B
nensix odecnedueHus ucnosHeHus: CepBuca 1o Kypcam BajiroT.

Ecnn B naty noaximouenus CepBuca 1o Kypcam BalIOT Kype BaJIIOT, yCTaHaBIMBaeMblii baHkoM
B «MoOuipHOM OaHKe», He mocTur 3amanHHoro Ilonn3oBarenieM 3Haudenus 0 18:00 yacoB MecTHOro
BPEMEHM PaCMOJIOKEHUS MoApa3ieiaeHus baHka, B KOTOpoM OTKpBIT cueT cnucanus Ilonb3oBarens,
CepBuc 1o Kypcam BaJIIOT OTKJIFoUaeTcst aBToMatudecku. [loap3oBaTento Bo Bpems aeiicteus CepBuca
JOCTYIHA BO3MOXKHOCTh CAMOCTOSITENILHO OTKIOYUTH CepBHC IO KypcaM BalItoT B pazzeine «cropus»
B IIPHJIOKEHUN «MOOUITBHBIN OaHK».

2.28. Ilonb3oBarento — AeprKaTeN0 KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIUM Y CIOBUSM,
JOCTYIHA BO3MOKHOCTb CHATHS HAIMYHBIX JI€HEKHBIX CPEJICTB C KAPTOYHOI'O CUETA C MCIOJIB30BaHUEM
Koga n npu ycnosuu noarsepxaeHus onepanuu BBogom [IMH-kona 11t CHATHSA HAIMYHBIX TEHEXKHBIX
CpeICTB mocpeacTBOM OaHkomarta baHka, ocHallleHHOTO ckaHepoM mTpux-koja. ®opmuposanue Kona
OCYILIECTBISICTCS B MNPHWIOKEHUH «MOOWIbHBIM OaHK» TMpH YCIOBUU TOATBEPKICHUS €TO
dbopMupoBaHUsS JOCTYNMHBIM MeTonoM ayTreHTudukamuu B Cucreme. CdopmupoBanusii Kon
coXpaHsiercs B NpUJIoXKeHUHn «MoOuibHbI OaHk» B pasgene «Mcropusi». OcylecTBiss CHSATHE
HaJIMYHBIX JEHEKHBIX CpeACTB c ucnonb3oBaHueM Kopna Ilomp3oBarens cormnamaercs ¢ TeM, 4TO
O3HAaKOMJIEH U COIJIACEH, YTO OIepalusi, COBEpIICHHAs ¢ Uclosb3oBaHueM Kona M moaTBep:kaeHHas
KoppeKTHbIM BBOAOM [TMH-Kk0a 17151 CHATUSA HAIMYHBIX JTEHEKHBIX CPEICTB, CYMTAETCSA COBEPILICHHOMN
ITonb3oBarenem.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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2.28.1. Tlonp3oBarento - aepiKaTeto KapThl, TPUCOCIUHUBIIEMYCS K HACTOSIINM Y CIIOBUSIM,
JOCTYIHA BO3MOXKHOCTB co3fanus [IMH-kona 1uist CHATUS HaTMYHBIX JEHEKHBIX CPEACTB ITOCPEICTBOM
JABO. ITMH-kox aJist CHATUSI HATMYHBIX JIEHEKHBIX CPEJCTB HE MOIJICKUT BOCCTAHOBJICHHUIO.

2.282. B coorBercTBUM ¢  TpeOOBAaHUSIMH,  YCTAaHOBJICHHBIMH  JCHUCTBYIOLINM
3akoHoAarenbcTBOM Poccuiickoit ®denepauuu, u OrpaHUYEHUsIMU (3ampeTaMu), YCTaHOBIECHHBIMU
bankom Poccun, bank MoxeT peain30BaTh BPEMEHHBIE OTPaHUYEHUS HA IOJYyYEHUE HAJIMYHBIX
JEHEXHBIX CPEACTB- C NOMOLIBI0 Koia 115l CHATHS HAIMYHBIX JEHEXKHBIX CPEICTB C KAPTOYHOTO cYeTa
[Tonp3oBarens B 6ankoMaTtax banka mnu kaccax banka.

B ciydae peann3anuu BpeMEHHBIX OTPAaHUYEHUN HA MOJIYyYEHUE HAJMYHBIX JCHEKHBIX CPEJICTB
B OaHkoMaTax banka ¢ momoibto Kozfa 1i1s CHATHS HATMYHBIX IEHEXHBIX cpelicTB baHk npenocTasiser
[Tonp3oBarento nyrem SMS-yBenomiienrs nH(GOPMALIKIO O HATMYUH (PAKTOPOB PUCKA KOMIIPOMETAIINH
JAHHBIX D3JIEKTPOHHOro cpeacTBa Imuatexxa [lonb3oBatenss m o npumeHeHuu K Ilonb3oBarenio
BPEMEHHBIX OIpaHUYCHHI Ha MOJIyYeHUE HAMYHBIX JIEHEXKHBIX CpeAcTB B OaHkoMaTtax banka wiu
kaccax banka.

2.29. llonb3oBaTelb, MPUCOCTMHUBIINCH K HACTOSALIUM Y CIIOBUSM, BBIPAKAET CBOE COIJIacUe
Ha B3MMaHUe baHKOM KOMUCCHIA, TPeTyCMOTPEHHBIX Tapudamu.

2.30. B cootBerctBuu c 1. 4 ct. 847 I'pakmanckoro kojnekca Poccuiickoit Denepanuu
CropoHbl B Ka4ecTBE CpeACTBa MOATBEPKIACHMS aBTOPCTBA paclopsbkeHui, gaHHbIX [loiab3oBaTenem
yepes CHCTEMYy, MPUHUMAIOT OAHOPa3oBbId maponb/3-D  mapons. B cinydae HampaBieHus
[Tonb3oBarenem B bank pacnopspkeHuil 6€3 UCONb30BaHUS METOA0B ayreHTUuukauuu B Cucteme, B
KauecTBe NOATBEPKIACHUS aBTOpPCTBAa JaHHbIX [lonb3oBarenemM pacnopsKEHHM, NPUHUMAETCs
¢bakxTueckoe Haxkatue B Cucreme I1eKTpoHHON KHOTIKH «[loaATBEpIUTHY.

2.31. Tlonp3oBaTelnto, MPUCOCTUHUBIIEMYCSI K HAacTOSIIIUM Y ciaoBusiM, B CucteMe JAOCTyIMHA
BO3MOYKHOCTh CAMOCTOSITEIILHOTO 3arojiHeHnst/00HOBIeHUs B Cucteme @opmbl camocepTrduKamu (B
ciydae oTcyrcTBusi B banke 3amonnenHoit Ilonb3oBatenem @opmbl camocepTUdUKAIMU THOO
HE00X0IMMOCTH OOHOBJICHUS paHee 3arnoHeHHOH [lonb3oBaTenem @opmbl caMocepTUDUKAITIH).

2.31.1. ®opma camoceptudukanuu xpanutrcsi B Cucreme «VHTepHeT OaHK» B pazjene
«Hactpoiikn» - «[Ipopuns Kimuenra» - «Ilepconansubie mokymeHTs» - «@opma FATCA/CRS» u B
Cucteme «MobunbHbIN 6aHK» B pazzene «Emé» - «IIpoduns Knuenray - «Mou 1okymMeHThI» - «@opma
FATCA/CRS» u noctymnna [Tonp3oBaremnto i 3aM0THEHHS, IPOCMOTPA WU PEIaKTUPOBAHMS.

2.31.2. Ilonp3oBaTento, y KOTOPOro M3MEHWINCH CBEICHMS, YKa3aHHbIE UM paHee B Popme
camMocepTU(QHKAIMK, JOCTyIIHA BO3MOXHOCTb IIPEIOCTABICHUS HOBBIX CBEIEHUN IOCPEACTBOM
penaktupoBanust Popmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpn Hanuuuu B banke 3anonHeHHoi Ilonp3oBatenem dopmbl camocepTUPHUKALUU U
OTCYTCTBMM HEOOXOTUMOCTH B OOHOBIEHMM CBEJEHMH, yka3aHHbIX [losb3oBatenem B Dopme
camoceptudukamuu, [lonp3oBarento goctynHo ogopmienue B Cucreme D/ Ha OTKpBITHE TEKYIIETO
cdera/ HAKOMUTEILHOTO cdera/ KapTOYHOTO cuera/ cyera Bkiaga/ bCJIM/6pokepckoro
cyera/ UHAMBUAYAIIbHOTO MHBECTUIIMOHHOTO CYETA.

ITpu otkaze Ilomb3oBaTens 3amodHUTH/0O0HOBUTH Popmy camocepTudukanuu B CHcreme
JloroBop HE 3aKIOYaeTcs, TEKYIIMHA CueT/ HAKOMHUTENbHBIA cueTa/ KapTOYHBIM  cyeTa/ cuer
Bkiana/ bCJIM/ OGpokepckuii  cueT/ MHIUBUAYaIbHBIH HMHBECTUIMOHHBI cuer B Cucreme He
OTKpbIBaeTcs. [ OTKpBITHS TEKyLIEro cyera/ HaKOMUTENbHOIO cYeTa/ KapTOYHOTO cuera/ cuera
Bkiana/ BCJIM/ Gpokepckoro cuerta/ MHAMBUIYaIbHOIO HMHBECTHUIIMOHHOTO cueTta Ilomb3oBarerto
HE0OXO0MMO 00paTUTHCS B TIoipasneneHue banka.

2.31.4. B nensax mnpenocraBieHusi/o0HoBIeHUsT DOpMbl camocepTUUKAIMKM TPU HATHMYUH
TEXHUYECKOM BO3MOXHOCTH B banke Ilonmp3oBatens BeimoaHseT paedctBus B Cucreme 1o
3aI10JIHEHUIO/O0OHOBIIEHUIO 3KpaHHOH (hopMbl DopmMbl camocepTuduKkayy. [1o okoHYaHUK 3aTOTHEHUS
®opmbl  camoceptudukanuu I[lonp3oBarens MpoBepsieT KOPPEKTHOCTh BBEACHHBIX CBEACHM, NpU
HE00XO0AMMOCTH MOXKET UX CKOPPEKTUPOBATh, OJTBEPKIACT BBEJICHHbIE CBEICHUS C UCIIOIb30BAHUEM
BbIOpanHoOTrO [lonb3oBarenem Meroaa ayreHTUQHUKAMU B CucTeme.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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B ciyyae BOZHUKHOBEHHS TEXHUYECKOTO cOOSI W/MIM TEXHUYECKUX HEHCIpaBHOCTEW B pabote
Cuctembl, B  pe3ynbrate KoTopbix Dopma  caMmocepTHPHUKAIMM  HE  MOXKET  OBITH
3aroJIHEeHa/TIOATBep kK AeHa/ipeocTaBieHa B pamkax J[BO, ®opma camocepTudUKALUU TMOIICKHUT
npencrasiaenuto [lonp3oBareneM B nmoapaszaencHue banka Ha OymMa)XHOM HOCHTEJE B COOTBETCTBHH C
ycnoBusiMu Jlorosopa.

2.32. Jloctynm Kk cuctemMe TpenoctaBisercs bankom mnpu Hanwmuuu y [lomp3oBarens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAHUS HEOOXOJMMOTO TEeJIeKOMMYHHKAIMOHHOTO KaHaia
JnocTyna K coorBeTcTByronier cucreme. IIpu arom Ilosib3oBarenb caMOCTOSITENIBHO U 332 CBOM CHET
o0ecrieunBaeT W OIUIQUYMBAET TEXHUYECKUE, MPOrpaMMHbIE U KOMMYHHMKAI[MOHHBIE PECYPCHI,
HEO0XOAMMBIE /ISl OpraHU3alMK KaHAJIOB JIOCTYIA U MOAKIIOYSHHS K CHCTEME.

PacniopshkeHusl B OTHOIICHUU ONepaluii, MOUIekKaIIUX BaTIOTHOMY KOHTPOIIIO, UCIIOJIHSAIOTCS
bankoM mnpu ycnoBuu mnpenacrasieHus llonap3zoBaTeneM B nonpasaeseHue baHka, ocyliecTBIsOIIEe
oOciyxuBaHue Tekymiero cyera Kiumenra, Ha OyMaXKHOM HoOcHUTeJe HEOOXOIMMBIX JOKYMEHTOB M
MHMOPMALIMI®. B COOTBETCTBUH C TpeOOBaHUAMY PeriamMenTa BamTOTHOTO KOHTPOJISL.

2.33. Pacnopsokenus opopmisitorest [lop3oBarenemM HCKITIOUUTEIBHO € YU€TOM TEXHUYECKHX
HaCTPOEK M OTPaHUYECHHUM COOTBETCTBYIOLIEH CHCTEMBbI. PacnopsikeHus B OTHOLICHMM OIEpPALMM, HE
MPEeyCMOTPEHHBIX (DYHKIIMOHAIOM COOTBETCTBYIOIIECH CUCTEMBI, HE MPUHUMAIOTCS M HE UCIIONHSAIOTCS
bankom B pamkax [IbO, a momnexar npexacrasieHuto Ilonp3oBarenem B noapasaenenue banka Ha
OyMa)XHOM HOCHUTEJIE B COOTBETCTBHH C yCIOBHUsIMH J[oroBopa.

2.34. CrOopoHBI TpPHU3HAIOT, YTO PACHOPSDKEHHs, TOJNMCAHHBIE W/WIM TepeJaHHbIC
[Tonb3oBatenem B baHkK MOCPEICTBOM CHUCTEMBI, MOJITBEPKIEHHBIE C IMOMOIIBIO OJHOPA30BOIO
napos/3-D mapons®? n/unm pacropskeHus, nepenanusie [lomp3oBateneM B bank 6e3 HCIOTB30BaHMS
MeTonoB ayTeHTU(ukaimuun B Cucreme, a Tak)ke HampaBlieHHble BaHKOM MOCPEICTBOM CHUCTEMBI
MOJITBEP>KJICHUS O IIPUEME K UCIIOJIHEHHUIO pacnopsbkeHus [lob3oBarens v WHbIE JOKYMEHTHI:

2.33.1. ImMer0T paBHYIO IOPUAUYECKYIO CHITY C TJOKYMEHTAMH, COCTABJICHHBIMU Ha OyMa>KHOM
HOCHUTENIE, B COOTBETCTBUU C TpPEOOBAHUSMH, TPEABIBISIEMBIMA K JIOKYMEHTaM TaKoro poja
JENCTBYIOLIMM 3aKOHOAaTenbCTBOM Poccuiickoit @enepannv, HOpMaTUBHBIMH akTamu banka Poccuu u
BHYTPEHHUMHU JOKyMeHTaMH baHka, 1 noanucaHHbIM cOOCTBEHHOpYUYHOU noanucsio Ilons3oBarens, u
SBJIAIOTCS. OCHOBAHHUEM ISl X MCIIOJNIHEHNs baHKOM.

2.33.2. Y10BNETBOPSIOT TPEOOBAHUIO 3aKJIIOUEHUS CHENIKM B MPOCTOM MHUCbMEHHOH (opme U
BJIEKYT IOPUIUYECKHE IOCIEACTBHUS, AHAJOTMYHBIE IOCIEICTBUSAM, IOPOKIAEMBIM CAEIKAMH,
3aKJIFOYEHHBIMH IyTEM COOCTBEHHOPYYHOT'O MOJIUCAHMS TOKYMEHTOB MPHU (U3NUYECKOM (B3aUMHOM)
IPUCYTCTBUM JIMI], COBEPIIAOIIMX CHEJIKY, a TAaKXE B YCTAaHOBIEHHBIX CIIydasx SBIAIOTCA
odeproit/akiienToM CTOPOHBI-OTIIPaBUTENS U1 3aKiI0ueHns Mexx 1y bankom u [lonp3oBaTteneM crenku
(cornaiieHus).

2.33.3. He moryr ObITh ocnopeHbl CTOpOHaMU WM NpU3HAHBI HEAECUCTBUTEIBHBIMHU, WM
HUYTOXXHBIMU TOJIBKO Ha TOM OCHOBAHMH, YTO OHU Niepefansl B bank ¢ ncnons3osanueM J1BO.

2.33.4. MoryT ObITh IPEJCTABJICHBI B KAYECTBE JI0KA3aTEIbCTB, PABHO3HAYHBIX JIOKYMEHTAaM Ha
OyMa)XHBIX HOCHUTENSX, HOJMMCAHHBIX COOCTBEHHOPYYHOM TMOANUCHIO, MM MHCbMEHHBIM
JI0KA3aTeNIbCTBAM, B OPSIAKE, MPETYCMOTPEHHOM 3aKOHOIATENIbCTBOM Poccuiickoilt denepannu, B TOM
4uCIIe ¥ [P PACCMOTPEHUH CIIOPOB.

2.35. CTOpOHBI TMPHU3HAIOT, YTO TPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTHl WHPOPMAIMUA OT
IIPOHUKHOBEHHUSI M HECAaHKLIMOHUPOBAHHOTO JOCTYIA, a TaKXKE MCIIOJIb3YyEMbIE TEIEKOMMYHUKALIUN
SIBJSIFOTCS  TOCTATOYHBIMHU JJIsI OoOecriedeHus HajaekHOW W (P ¢deKTHBHON paboThl mpu oO0paboTke,
XpaHeHUH, IpUeMe U mnepepade MHPOpPMaAILUH, a TaKkKe 00eCHeUyUBaIOIIMMU KOHTPOJb HEJIOCTHOCTH,

I TIpu wHanuuuum TpeOOBaHMI O NPEACTABIEHHH JOKYMEHTOB M HH(OPMALMH, YCTAHOBIECHHBIX BaJIOTHBIM

3aKOHOJIATEILCTBOM U PerilaMeHTOM BaJIFOTHOTO KOHTPOJISL.

52 TIpu OCYNIECTBIEHUHN TIEPEBOJIA JEHEKHBIX CPEJCTE B POCCUHCKMX PYONAX C MCIOJIL30BAHUEM PEKBU3UTOB ILIATEXHOM
kaptel (B)/(M)/MUP/(/Ix) cropoHHEro sMHTeHTa — OaHKa, Haxozsmierocs: Ha Teppuropun Poccuiickolr denepanuu Ha
IUIATeXHYI0 KapTy baHka.
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JOCTATOYHBIM M7 3allMThl OT HECAHKIMOHUPOBAHHOTO JOCTYINa U TMOATBEPXKIACHHS aBTOPCTBA U
noaymHaHOCTH DJ1/IIT/1.

2.36. Croponsl npusHatot, 4yTo co3manue u Bbygadya CKII D11 TMons3oatens ITallP u TLS-
ceprudukara ocymecTBisiroTces npu nogaue [lons3oBarenem [P B anekrponnoit popme B Crucreme
«MobunbHbIi  O0aHk»  (Bepcun  ANdroid) COOTBETCTBYIOIIMX  3asBICHUH, IPEIYCMOTPEHHBIX
Pernmamentom ITYI] u Pernamentom VIl PCXB, 6e3 nuunoro npucyrctBus IlomszoBarens [TnllP ¢
ucrnionb3zoBanueM [I13I1 ECUA npu ycnemHoi uaeHTudUKaMu U ayreHTudukanuu [loms3oBarens B
ECHA u npu ycnoBuu opranuzainuu B3aumopeiictus banka ¢ ECUA ¢ npuMmenenrem mpouieaimx B
YCTaHOBJICHHOM MOPSAIKE MPOLEAYpP OLEHKH COOTBETCTBUS CPEACTB 3aIIUTHI HHPOPMAIUH.

2.37. CBemeHHs O KaXJOH COBEPIICHHOH C WCIONB30BAaHUEM CHCTEMBI OIEpalud 110
0aHKOBCKOMY CUETY/CUETY 110 BKJIay npeaocTaBisiorcs [1oap30BaTelio B COOTBETCTBUHU C MYHKTOM 8.9
HACTOSIIMUX Y CIIOBUH.

CBeneHus 0 KaKI0i COBEpIIEHHOM ¢ ucnonb3oBanueM CucteMbl «MoOOWIBHBIN OaHK» (BEPCHH
Android) omepamuu ¢ [udpoBbiMu pyossimu mpemoctaBisitorcss bankom Ilonw3oBarento ILnllP B
COOTBETCTBUU C MYHKTOM 8.9 HACTOAIIUX Y CIIOBUM.

2.38. Tlomw3oBatento (Pe3UACHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBHUSIM, TaKkKe
JOCTYIIHA BO3MOXXHOCTh, B CIlydyae TIOJOKUTEJIBHOIO pelieHuss baHka o0 mpeaocTaBiIeHUH
KpeIuTa/KpeauTHON KapThl, moAnucaTh Coriamenne u HHble He0OX0IuMbIe JOKYMeHTHI B Cucteme ¢
MCIOJIb30BaHHUEM OJHOPA30BOM MOIUCH B IeIsX 3akioueHus JJorosopa. [lonb3oBaremnto npu Hamu4Iuu
TEXHUYECKONM BO3MOXKHOCTHU IPEAOCTABISIETCS IpaBO MOANMCATH IIyTEM KOPPEKTHOIO BBOJAA
OJIHOPA30BOT0 MAPOJIs KaK KaXKIbIA JIEKTPOHHBIN JOKYMEHT OTIENIbHO, TAaK U HECKOJIBKO 3JIEKTPOHHBIX
JIOKYMEHTOB ITyTEM BBOJIa OJIHOTO OJTHOPA30BOT0 MMApOJIs.

Cornamenue/snexTponHbiid 00pa3 Cornamenus, noanucanHoe(sii) Ilomp3oBaTeneM myreMm
KOPPEKTHOTO BBOJAA OJHOPA30BOTO IAPOJIsi, MPU3HACTCS PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHTEJIE, MOAMUCAHHOMY COOCTBEHHOPYYHOM MOAMKCHIO.

2.39. Ilpu obpamenuu [loms3zoBarenst B Ilogpa3nenenne baHka B IensiX MpeaoCTaBICHHS
cornacus Ha oOpaOOTKy MepCOHANbHBIX JAHHBIX, COTNAcHs Ha pekiamy, nmomyudeHusi Kaptol banka,
oopmrenus nederoBoii Kapterl, pazomokupoBku Kaptsl, 3amensr KapThl, 3aKpbITHS KAPTOYHOTO CYETA,
OTKPBITHS cueTa/BKIazaa, 3akmouenus Jlorosopa no Ilakery ycnyr/pactopskenust JJoroBopa mno Ilakery
YCIIyT, TEPEeBOJa JIEHEKHBIX CPEACTB, 3aKPHITHS TEKYIIEr0/HAKOMUTEIBHOTO CU€Ta, OCYIIECTBICHHUS
KOHBEpCHOHHOH onepanuu, cmeHbl [IMH-koma KapTel, moakmroyeHuss BO3MOXKHOCTH IPOBEACHHS
omepanuii oriaThl TOBApOB M yCIyr B ceTtu MHTepHeT c wucnoib3oBaHueM TexHosnoruu 3-D
Secure/MirAccept/J/Secure, usmenenus cBefeHuit o [lonb3oBatene, panee MpeaocTaBlIeHHBIX B baHk,
oopMIIeHHs KOMHCCHOHHBIX YCIyTr Hpu oOdopmieHun OaHKOBCKUX HEKPEAUTHBIX MPOAYKTOB,
[lonb30oBarento, NpU HATWYUM TEXHUYECKOW BO3MOXKHOCTH B baHKe, JOCTynHa BO3MOXHOCTh
MOJNUCAHUS CIEIYIOIIUX JOKYMEHTOB /3JIEKTPOHHBIX 00pa3oB JOKyMeHTOB: Coryiacue KJIMeHTa Ha
00paboTKy TMepcoHaNbHBIX MAaHHBIX, (CorjacWe KIMEHTa Ha IMOJy4eHHe pekiambl, Pacmucka B
nonyuyeHun kapthl AO «Poccenbxo30ank» wu/mim kapTel Priority Pass, Enunoe 3asBienue Ha
O0aHKoBCcKUE TPOAYKTHI i pusudeckux mull B AO «Poccenbxo30ank», 3asBlieHne HA KOMIUIEKCHOE
OaHKOBCKOe obOcimyxuBaHue jaepxkareneit kapt AO «Poccenbxo36anky», 3asBiaeHUE O Pa30IOKHUPOBKE
kapTel AO «Poccenbxo30ank», 3asBieHue Ha 3ameHy kapThl AO «Poccenbxo30aHk», 3asBiIeHHE O
3aKpBITUM cyeTa W/uiau mnpekpameHun aeiicteust kaptel AO «Poccenbxo30aHk», 3asBieHUE Ha
OTKpBITHE CcYeTa, 3asBlEHHE O TMPUCOCAUHEHUH K YCIOBHUSM pa3MelleHus (U3NYECKUMU JUIAMU
O0ankoBckux BkIamoB B AO «Poccenpxo30aHk», 3asgBlieHHE Ha KOMIUICGKCHOE OaHKOBCKOE
oOciyxuBaHHe B pamkax TapudHoro miana [lakera ycnyr, 3asBieHue o pactopxkeHuu [[oroBopa mo
[Takery ycnyr, 3asBieHHEe Ha pa30BOE IEpPEUHCICHHE AEHEKHBIX CPEACTB CO CueTa IO BKIALY,
3asBIIEHHE O PpAacTOPKEHHUH JOroBOpa, 3asBICHHE Ha KOHBEPTALMIO, 3asBICHHE Ha pa30BOE
IIEPEUYNCIICHHE [JIEHEXHBIX CpeacTB, 3assieHue Ha nepesbllyck [IMH-xkoma k xapre AO
«Poccenpxo30ank», 3asgBieHue o mnonyueHun 3-D maponeit mo kxapram AO «Poccenbxo30aHK»
nocpeacTBoM SMS-cooOmiennii, 3asBieHue o0 wW3MeHeHHMH cBeneHud, Coriiacue KIHEHTa —
(U3MYECKOTO NTMIla Ha OKa3aHHE JOTMOJHUTEIBHBIX YCIYT 3a IUIaTy (Jajee B HACTOSIIEM MYyHKTE —
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JlokymeHnT) B CucTeMe TyTeM KOPPEeKTHOTO BBOJA OJHOPA30BOTO IMaposis. B mensx moamucanus
JokymenTa Ilonmp3oBaTento Ha 3aperucTPUPOBAHHBI HOMEP MOOHMJIBHOTO TeiedoHa HampaBiseTcs
SMS-coobmmenune/ PushyBegomienue, comepskaliee CChUIKY Ul mepexona Ilonp3oBarens B paszien
«JlokymeHTb» CHCTEMBI.

[Tognucanue Ilonp3oBarenemM JlOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€  O3HAKOMJICHUS
ITonb3oBarens ¢ JlokymentoMm. O3HakomiieHue Ilosnb3oBarens ¢ JIOKyMEHTOM OCYILECTBISIETCS B
pasnene «/loxkymente» monpasznena «B pabore» CucrteMbl MOCPEICTBOM OTKPBITHS AOKYMEHTa U
MEPEMEIICHUS MIEPEKII0YATENI B IOJIOKEHHUE, TOATBEPKAAIOIIEE 03HAKOMIICHUE C JIOKYMEHTOM.

[Tonnucanue Jlokymenta Oyner ocymiecTBisThes [lonb3oBarenem myTeM COOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOT0O MAPOJIsi B MPUCYTCTBUU paboTHUKA baHka, He BBIXO/S U3 oduca MoaApa3IeIICHuUs
banka, ¢ BeImosHeHHEeM TpeOOBaHUH, YCTAHOBJICHHBIX ITYHKTOM 5.3.8 HacTOSAIUX Y CIIOBUM.

JoxymeHT, noanucanHeiii [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJHOPA30BOT0O MapoJisd B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXHOM HOCHUTENE, MOJIMUCAHHOMY
COOCTBEHHOPYUYHOM moamuchio [loap3oBaTens.

JIOKyMEHT cUMTaeTCs NOANUCAaHHBIM U IPUHATHIM baHkoM nocie Toro, kak JJokymeHT noanucan
[Tons3zoBarenem B Cucreme u otpaxkeH B Cucreme B pazgene «JloxkymeHTh» mojpasnena
«IloanucanHbie», ¢ OTMETKaMHU baHka 0 ero noAnvcaHuu U NPUHITHH.

[Tocne nmoanucanus Ilosb3oBarenem JlOKyMEHTa MyTeéM KOPPEKTHOTO BBOJAA OJIHOPA30BOTO
naposia u nognucanusa JJoxkymenta bankom, JIOKyMeHT B 3JI€KTpOHHOM BujJe XpaHutcs B Cucreme B
pazaene «/Jokymente» noapasnena «llognucannsie». [lonp30BaTens MOKET pacnedyaraTb JJoKymMeHT
13 CucTeMbl CaMOCTOSTEIBHO.

B cayuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymentra B Cucreme B TEUCHHUE
30 MuHyT ¢ MOMeHTa noaydeHus CucreMont JlokyMeHTa, To TOKyMeHT B CucTeMe aHHYJIUPYETCsl.

2.40. Tlonp3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTH 3aKmouenus Jlorosopa mo IlakeTy yciyr® mocpencTBOM NpHIIOKeHHs «MOoGHIbHEI
6anK». Odopmnenne IMakera yenyr® mocpencTsoM cucteMsl «MoOOHIBHBINA GAHK» OCYIIECTBIAETCS B
COOTBETCTBUU C [[OMOJHUTENBHBIMU YCIIOBUSIMHU, SIBJISIOIIMMUCS HEOTHEMJIEMOM YAaCThIO HACTOSALIUX
Ycnosuit.

2.41. Tlonb3oBaremnto, MPUCOSAUHUBIIEMYCS K HACTOSAIIUM Y CIIOBUSIM, JOCTYITHA BO3MOYKHOCTD
BEIMONHEHNs B CucTeMe B pasgene «Jlns caMo3aHATBIX» psAga (QyHKIMH Y JUIS OCYIIECTBICHHS
B3aumoeiicTBus ¢ DHC Poccun. bank obecnieunBaer B3anmoaeiicteue [lonp3oBarens ¢ ®HC Poccun,
B TOM uucie oOMmeH uHpopmaiueir B cooTBeTcTBHHM C [IpoTtokomom uHbOpMaAIMOHHOTO OOMEHa,
MOPAIKOM HMH(OPMAIIMOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEpUSIMH) K OIepaTropam
AJIEKTPOHHBIX TUIOIIAJ0OK W KPEIUTHBIM OPTraHU3alUsAM, OCYIIECTBISIONIMM B3aUMOJICHCTBUE C
HaJoroBeIMU opranamu (nanee — I[pasuna ®HC), pa3smemennbiMu Ha caiite https://npd.nalog.ru.

[lepeyerr AOCTYNMHBIX (YHKIMH OMpenessieTcsi B COOTBETCTBUU C TMPEAOCTABICHHBIMU
ITonb3oBarenem banky paspemenusimu Ha ocHoBanuu [Ipasun @HC. Ilepen Hauanom ocyuecTBiIeHUs
¢bynkumii B kauectBe Camo3zansaroro [lonp3oBarens MOATBEPKIAET, YTO O3HAKOMIIEH M COTJIACEH C
YCIOBUSIMU TIPEIOCTABIICHUS €My BO3MOXXHOCTH BBITIONHEHHUS JAaHHBIX (YHKUIMNA B KadecTBe
Camozanstoro nocpeacrsoM Cucremsl. [loareepxaenue ocymectisiercs B Cucreme B pasaene «Jls
CaMO3aHATBIX» IIOCPEACTBOM IIEPEMEIIECHUS NEPEKIIOYATENs] B IIOJOXKEHUE, MOATBEPXKAAIOLIee
03HAaKOMJICHHE C yCIOBUAMHE padboThl B Cucteme B kKauecTBe CaM03aHATOTO.

[Tonb3oBarens BIpaBe 0TO3BaTh paHee BblJaHHbIe baHky pa3pemienns. OT3bIB paHee BbIJaHHBIX
banky paspemennii, B coorBeTrcTBUM ¢ DenepanbHbiM 3akoHOM 422-O3 wu [lpaBunamu DPHC,
ocymecrisercs Ilonp3oBarenem B Ilpuinoxkennn «Moil Haor» mHyTeEM COBEPLICHUS JIEUCTBUIA,

53 BosmoskHOCTh 3aKimouenus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercs TapudHbIM [1aHOM
no Iakery ycuyr.

%4 BosmosxkHOCTh 3aKmouenns Jlorosopa no Iakety yciyr ¢ ucnosbs3osanuem Cucrembl onpenensercss TapudHbIM MI1aHOM
no [Takety ycanyr.

% [Tpu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
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HeoOXOIUMBIX Ul OT3biBa y baHka paHee mpenoCTaBIE€HHBIX MpaB B KauecTBE YHNOJHOMOYEHHOMN
KPEIUTHON OpraHu3alyH.

Hanpasnenue 3asBku B Cucteme Ha peructpanuio B ®HC Poccun B kauectBe CaM03aHATOIO
W/WIK OCYILECTBIICHHE Iepexoja Ha oOciayxuBaHue B baHK M3 CTOpOHHEro OaHKa, B CiIydae eciiu
[Tonw3oBarens yxe 3apeructpupoBad B ®HC Poccun B kauectBe CamM03aHATOTO, W/WUIH BBHITOTHEHUE
¢ynkuuit B Cucreme B pazgene «lns Camo3anareix» B kKadecTBe CaMO03aHSATOrO O3HAYaeT, 4TO
[Tonp3oBaTens 03HaKOMIIEH U coriaceH Ha nepenady B @PHC Poccun 3apeructpupoBaHHOTO HOMEpaA
tenedoHa ¢ 1enbio npepoctasieHus [loap3oBarento ykazaHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae ecnu Iloms3oBarens panee He Obut 3apeructpupoBad B ®HC Poccun kak
CamozansTelil, To B Cucreme npu nepexone B pasaen « s camosassrsix» [losnb3oBarens Moer
HanpaBuTh 3asBKy Ha peructpanuto B ®DHC Poccun B xauectBe Camosansitoro. Ilpu HampaBieHuun
3asBkn B @HC Poccum mns perucrtpammu B xauectBe Camosansaroro Ilonp3oBarento HEOOXOIMMO
yKka3aTh BUJ AesTenbHocTH [lonbp3oBarens B kauecTBe CaMO3aHATOrO M PETHMOH €ro JESTEIbHOCTH.
[lonTBepkeHue HampaBieHMs 3asBKM Ha peructpaunto Ilosnb3oBarens B kauectBe CamoO3aHITOrO
OCYHIECTBJISIETCS IyTeM KOPpPeKTHOro BBojga OJHOpPa30BOro IMaposis, HAIpPaBICHHOTO Ha
3apeructpupoBaHHbiii HOMep Tenedona, mocie yero B ®HC Poccun HampaBisieTcsi COOTBETCTBYIOIINI
3arnpoc aBTOMaTU4YeCcKu mnocpeacTBoM ¢yHkimonana Cucremsl. OcymiecTBieHrne QyHKIHA B KauecTBe
Camozansitoro O0yner nocrynHo Ilonmb3oBarento B ciywae mnonyudeHuss bankom or @HC Poccun
noATBepkIeHus peructpaunu Ilonp3oBarens B kauectBe CaM03aHATOrO aBTOMAaTUYECKH MOCPEACTBOM
¢dyaknuonana CucreMmsl. [lonp30BaTento AOCTyIEeH Ui pocMOTpa craTyc HampasieHHod B ®@HC
Poccuu 3asBku s peructpanuu [lonb3oBatens B kauectBe Camozanstoro B Cucreme B paznene «Jis
CaMO3aHSThIX».

2.41.2. B cnyuae eciu Ilons3oBarens yxe 3apeructpupoBan B ®HC Poccum B kauecTtBe
Camo3zansitoro, To B Cucreme B pazjene «J1jist caMo3aHATBIX» OH MOXKET M0JIb30BAThCS (PYHKIIMOHAIOM,
MPEeyCMOTPEHHBIM NYHKTOM 2.41.4 Hacrosmmx YcioBul, nns dero Ilomp3oBarento HEOOXOIUMO
OCYIIECTBUTD MEepexo/1 Ha oOcaykuBanue B bank u3 croponnero 6anka, mojaas 3asBky B ®HC Poccun
yepes Cuctemy. [lonrBepxxaenue opopmienus [lonp3oBarenem 3asBKH Ha epexo Ha 00CTyKUBaHUE
B bank B xauectBe CaM03aHATOrO OCYIIECTBIISETCS TyTeM KOPPEKTHOIo BBoAa OIHOPAa30BOI0 NapoJis,
HampaBJIEHHOr0 Ha 3aperucTpupoBaHHbli HoMep Tenedona [lonb3oBarens, nocie yero B ®PHC Poccun
HaIpaBJIIETCS COOTBETCTBYIOIIMM 3allpoCc aBTOMATUYECKU MHocpeacTtBoM ¢yHkiuoHana Cucrtemsl. C
ucnonb3oBanueM Ilpunoxenus/caiita «Moit Hamor» ®HC Poccum Ilonb3oBarento HEOOXOAMMO
MOATBEPAUTD IIepexo]1 Ha oOcnyxuBanue B bank B kauectBe Camosanstoro. OcymiectsieHue GyHKIun
B KkadyectBe CamozaHsaToro Oyaer AocTynHo B ciydyae mnonydeHus bankom ot ®HC Poccum
noateepxkaeHus o nepexozae Ilonb3oBarens Ha oOcnyxuBanue B bank B kauectBe CamoO3aHSTOrO
aBTOMaTHYEeCKH MocpeAcTBOM ¢yHkunoHana Cucremsl. Ilomp3oBarento AOCTYHEeH JUIsl MPOCMOTpa
cratyc HanpaiienHoi B @HC Poccun 3asBku B Cucteme B pazzene «ljist caMo3aHsAThIX).

2.41.3. B canyuae ecnu Ilonb3oBatens yxke 3apeructpupoBan B @HC Poccum B kaudecTse
CamozansiToro, To ¢ ucnoiabzoBanuem Cucrtems! [lonb3oBarens moxker HanpaButh B ®HC Poccun
3allpoc O CHATUM C ydyeTa B KadecTBe IulaTenblnuka Hamora Ha mpodeccHoHanbHBIA /10XOX B
cootBercTBUU ¢ DenepanbabiM 3akoHOM Ne 422-D3. Jlns storo B Cucreme B pazgene «Jlms
camo3aHATHIX» [lonb30BaTento HEOOXOAMMO HaXaTh Ha KHONKY «CHsATbes ¢ yueTa». [loaTBepxnenue
HaIpaBJIeHUs1 3adBKU O CHATHM ¢ ydeTa [lonb3oBatens B kauectBe CamMO3aHSATOrO OCYIIECTBISETCS
IyTeM KOppeKTHOro BBojaa OJHOPa30BOI0O MapoJsi, HAIPABJIEHHOTO Ha 3aperuCTPUPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccuu HampapisieTcss COOTBETCTBYIOIIMM 3alpoc aBTOMAaTHUECKU
nocpencTBoM pyHkimonana Cucremsl. Ctaryc HanpasieHHoi B @HC Poccuu 3asiBKH 0 CHATHU € ydeTa
nocTyneH s mpocmoTtpa [lonb3oBarento B Cucrteme B pasnenie «Jjisi caMo3aHAThIX».

2.41.4. B Cucreme B pazaene «Jlyig caMo3aHsaThix» Juisi CaMO3aHATOrO0 Ha OCHOBAHMM JTAHHBIX
pazpemienuii B coorBeTcTBUM ¢ [IpaBunamu @HC goctynHsl cneayronme GyHKINH:

- otnpaBka B ®HC Poccuu 3ampoca (1 MHBIX HEOOXOAUMBIX JOKYMEHTOB) O ITOCTAHOBKE Ha
yueT U (WIM) CHIATUM C ydeTa B KadecTBe Iulareiblivka Hamora Ha mpodeccroHalbHBIN A0X0J B
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cootBeTcTBUHU ¢ DenepanbHbiM 3akoHOM Ne 422-D3, mepexon Ha oOciyxuBaHue B baHK B KadecTBe
Cam03aHATOro U3 CTOPOHHETo 0aHKa,

- peructpauus goxoja (cozganue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Yeka. Uek MoxeT ObITh HaIpaBJieH MOKYIAaTeNo0 (3aKa3uuKy) Ha HOMep TenedoHa
WIA aJpec DJICKTPOHHOM TNOYTHI, INPEIOCTABICHHBIC IOKYyNaTeleM (3aKa34huKoM), JUOO0 MyTeM
o0ecriedyeHrs MOKYMareao (3aka3uuKy) BO3MOKHOCTH B MOMEHT ¢opmupoBanus Yeka B mecre
IPOAAXH CUUTATh KOMITBIOTEPHBIM YCTPOMCTBOM (MOOWIIBHBIM Tele(OHOM, CMapTPOHOM HIU
KOMIThIOTEPOM, BKJIFOUAs TUTAHIIETHBIA KoMITbroTep) QR-Kkox, cogeprkamuiics Ha Yeke;

- CMEHa pervoHa jaeareiabHoctu CaM03aHATOro;

- oIlUIaTa HaJIOTOB U COOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABJIICHHBIX CUETOB;

- TOJIy4eHHE CIpaBOK O goxoxax (CamoO3aHATBIX M O IMOCTAaHOBKE Ha YYeT MO 3amlpocy
B ®HC Poccuw;

- KOPpPEKTUpPOBKa CBelleHUH, paHee HanpaBiieHHbIX B DHC Poccum, nis ucuncnenus Hanora
Ha MPpo(eCcCHOHAIBHBINA JOXO/.

2.42. Tlonp3oBarento, MPHUCOSAMHUBIIEMYCS K HACTOAIIUM YCIOBUSAM, U BBIPA3UBIIEMY
cornacue Ha yyactue B [IU0THOM npoekTe, B MOPSIZIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTOSAmMMX
YcnoBui, JOCTyIHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MoOuibHbI 6aHk» (Bepcun Android) B
pasnene «lludpoBoit pyOsb» OCYIIECTBUTH IMOCIICIOBATEIBLHOCTh JIEHCTBUH i OTKphITHS Cuera
uuppoBoro pybsas Ha [Inl(P% w(umm) nonydyeHuss pocryna kK [InllP, B Tom uwucne, npu Hamuyuu
otkpbIToro Cuera uudponoro pyoss.

2.42.1. Otkpsitue Cueta nudpoBoro pyosns u(unu) nomyuenue nocryna k [Inl{P, B Tom uucne
npu Haauduu OTKpeiToro Cyera mupoBoro pyOist, HOCTYIIHO MPHU OAHOBPEMEHHOM BBITIOJTHEHUH
CJIeIYIOLIUX YCIOBUH U IEUCTBUM:

- y Ilonp30BaTens nMeeTcs moaTBepsKeHHas YueTHas 3amuck’’ Ha [Toprane [ocycnyr;

- [Tonb3oBarenem I1nl{P npoiinens! npoueaypst kKouTposs B uensx [101/OT;

- [lonb3oBarens ILnl[P BbIpasun cornacue Ha nonyueHue bankom u3z ECHUA crienyromux
nanabix [lomp3oBatens [InllP: damunms, ums, oTdectBo; mara poxaenus; MHH; pexBusuTh
JNOKYMEHTA, YAOCTOBEPSIOUIETO JIMYHOCTH: CEpUs M HOMEp, JaTa BbIJIAYM, KEM BBIJAH, KOJ
MOApa3AeNICHUs]; TPAXKIAHCTBO; aJpeca NOCTOSHHOW pPEerucTpanuuy, BPEMEHHOW perucTpauud |
(aKTUYECKOTO NMPOKUBAHUS;

- uneHTuduKanus u ayreHrudukanus [lonszoBatens B ECUA mpolineHa ycnemnHo;

- reHeparus TLS-kmroua mposeneHa ycremHo, TLS-ceprudukar monmyduern B YI[ PCXb wu
ycTaHoBJIeH Ha Mob6unbsHOM ycTpoiictBe [lonbs3oBarens [1nllP, a Taxke Ha MoOUIBHOM YyCTpoOiicTBE
[Tone3oBarens [P ycnemHo ycraHoBIeHO ABycTOpoHHEe TLS-coennuenue;

- [Tons3oBarens [TlIP npenoctaBun banky cornacue ¢ ycnosusimu JloroBopa cuyera ugpoBoro
pyOust (B ciayyae OTCyTCTBUS paHee OTKpbIToro Cuera uppoBoro pyoss);

- Ilonp3oBarens IInlIP npemocraBun baHky corilacue o0 NMpeaOCTaBICEHUH IOCTyNa K paHee
oTKkpbIToMy Cuery uudponoro pyosns (B ciayyae HaTu4us oTKpbiToro Cuera udppoBoro pyos);

- reHepauust Kimroua YHOII Ilons3oBarensa [InllP n xmroua nposepkun YHOIII Ilons3zoBarens
[InlIP mpoBenena ycnemno, CKII OII ITone3oBatens [InllP monyden B IIYI][ m ycraHoBieH Ha
Mob6unsHoM ycerpoiictse [Tonb3oBaress [InLlP.

CooTBeTcTBYIOIIME 3asBiIeHUA, npeaycMoTpenHbsie Permamentom I[IYI] u Permamentom VYIJ
PCXBb, aBromarnuecku nogaBaemsbie [lonp3zoBatenem [Inl[P B anexTponHoii popme B [TV u YI[ PCXb
B Cucreme «MoOumsHbII Oank» (Bepcuu Android) 6e3 muunoro npucyrctsusi, [lonb3oBarens [Tnl[P
nojanuceiBaer ¢ ucnonszoBanueM [I9I1 ECUA npu ycnemHoi uaeHTH(GUKALUU U ayTeHTU(UKaUN
[Tons3oBarens IInllP B ECUA wm npu ycinoBum opranm3anuu B3aumozaeinctsus banka ¢ ECHUA ¢

% [Tpyu HAIMYMK TEXHUYECKOH BO3MOXKHOCTH.
5" TlopTeep)IEHHAsS YUETHAS 3aMKMCh MPENOCTABIIAET MOJIHBINA JOCTYI KO BCEM JJIEKTPOHHBIM TOCYIapCTBEHHBIM YCIyTam
Juist puzndeckux smi Ha [Toprane Tocycyr.
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MPUMEHEHUEM MPOLIEANINX B YCTAHOBJICHHOM MOPSAJIKE IMPOLEAYp OLEHKH COOTBETCTBUS CPENCTB
3alIUThI UH(OPMAIIHH.

2.42.2. Tlonb3osaremo I[P mocpeactBom Cucrembl «MobuabHBIN O0ank» (Bepcun Android) B
pazznene «{udpoBoii pyOsib» mpenocTaBiseTcsi BO3MOKHOCTh OCYIIECTBICHHUS CIEAYIOMINX JEHCTBUN
Ha ITallP:

- oTkpbITUs Cuera nudposoro pyous (3akmoueHue JloroBopa cuera mudpoBoro pyors);

- nostydenus goctyna k [1nllP, B Tom uucine, npu Hanuyuu panee oTkpsitoro Cuera nudppoBoro
pyos;

- U3MeHeHUusl uaeHTHU(UKaunoHHbIX AaHHbIX [lonwp3oBatens IInllP, mepemannbix omeparopy
[TnlIP;

- nobaBieHUe/U3MeHeHHe ajipeca AeKTpoHHoU mouThl [lonb3oBarens [Inl[P, B Tom yucne B
nensax mnoxydeHus: ot onepatopa [InllP undopmammm o pe3yapTarax pacCMOTPEHHs 3alpOCOB HITH
MIPETEeH3M, CBA3aHHBIX C UCMOIb30BaHueM CueTa 1 poBoro pyoss, ¢ mpeaocTaBieHueM nH(OpMaluu
o Cuere mudpoBoro pydIs, a TakKe 0 COBEpIICHHBIX onepanusix ¢ LluppossiMu pyomsamu;

- ynopaBneHus crarycom Cuera 1mdpoBoro pyoss (IIpUOCTaHOBICHHE/BO30OHOBICHHE/
npekpamenue gocryna Kk IInllP myrem OGiokupoBku/pazonokupoBkn  Cuera 1mdpoBoro
pyOusi/3akpeiTus Cuera Hu@poBoro pyosns);

- coBepumenus onepanuii ¢ LupposeiMu pyOmsimu (nmomonHenne Cuera mudpoBoro pyoss,
BBIBOJI cpeAcTB co Cueta nudponoro pyos, nepeBoa Llndposeix pydieit, B TOM dncie omiaTta TOBapOB
U YCIIyT, BO3BpaT HU(POBBIX pyOIei);

- CO3JIaHMsI aBTOMEPEBOIOB (3aKitoueHrne CaMOUCTIONHIEMBIX CIIENOK);

- hopmmpoBaHms 3ampoca ucTopuu oneparuii, baranca Cuera nudposoro pyoss;

- annynupoBanus CKII OIT IMonws3zoBarens [Inl[P u TLS-ceptudukara.

2.42.3. ITpu nanwuuu y Ions3zoBarens [Inl[P Cuera nudposoro pyoss Iloms3oBarento [Lnl[P
nocpeactBoM Cuctembl «MoOwibHbIH Oank» (Bepcun Android) B pasmene «l{udpoBoit py0ab»
MIPEOCTABIISETCS] BO3MOKHOCTD OCYIIECTBIICHHS CIeayronux onepanuii ¢ LudposeiMu pyOiasimu:

- nononHenue Cueta uudposoro pyouns [Tons3osarens [Inl[P ¢ Tekymero cuera/Kaprounoro
cuera/HakomurenpHoro cuera/Cuera mo Bkiany «Jlo BocrpeboBanus» IlonszoBatens [TnllP ma Cuer
udposoro pyons (aanee - nonoaHenue Cuera 1udppoBoro pyomns);

- BbIBOA cpenactB co Cuera uudpoBoro pybns Ilomp3zoBarenss IInllP na Texymmii
cuet/Kaprounsiit cuer/HakonurenbHeli cuer/Cuer no Bknamy «J{o BocTpeGoBanms»/CUeT Mo BKIaTy
nanHoro Ilons3oBarens [Tnl{P, oTkpsiThIl B baHke;

- nepeBot Lludposbix pyoaeit npyromy ¢pusznueckomy auny — [ons3osarento [Tnl{P no Homepy
MoOuspHOTrO Tenedona/ mo Homepy Cuera uudposoro pyoss;

- oTu1ata ToBapoB, paboT u yciuyr LudpossiMu pyonsmu nocpeactom [lnaTesxHoil cebuiki,

- nepeBo LludpoBeix pyOieil nmpu Bo3BpaTre CTOMMOCTH OIUIAThl TOBApOB, pabOT U yCIyT B
none3y [lons3oBarens [LnlIP;

- mepeBoa Iludposeix pyoseit co Cuera mudpoBoro pyOnass TpH BHIIOJHEHHH 3apaHee
OIpeJIeNIEHHBIX YCIOBUH ¢ ucnonb3oBaHueM DyHkin «CaMOUCTIONHAEMas! CCIIKAY.

2.42.3.1. 1o nnunmaruse onepatopa [1nl{P no ocHoBaHUAM, IpeAYCMOTPEHHBIM JIEHCTBYIOIINM
3akoHoJaTenbcTBOM Poccuiickoit denepanuu, B TOM 4YHCIE, 110 OCHOBAHUSAM, MPELyCMOTPEHHBIM
®enepanbHbIM 3aKk0HOM Ne 115-D3 Bo3MOXKHO OCyLIECTBIEHHE omepaluu 1no Bo3Bpary Lludposbix
py6ueii co Cueta nudposoro pydmns [Tons3oBarens [1nl[P na 6ankoBckuii Cuer [Tonb3oBarens [TnllP,
OTKpBITHIN B baHke.

2.42.4. JleWicTBUS M OllEepalluy, yKa3aHHbIE B MyHKTax 2.42.1-2.42.3 Hactosmmx YcioBui (rae
MIPUMEHUMO), OCymecTBISIOTCs Ha ocHoBaHuu DJI/DI1]], chpopmupoannbix [lomaszoBarenem [TnllP c
UCTIOJIb30BaHUEM cHCTeMbl «MoOuabHbIN O0ank» (Bepcuu Android) u moanucanubix [lonbp3oBaterem

%8 Jlenexnble cpeiacTBa B BamoTe Poccuiickoif ®ejepaluu MOTYT OBITh 3a4MCIIEHBI TOJIBKO ECIH  YCIOBUSIMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEIyCMOTPEHBI ONEPALMH TTOTIOTHEHUSL.
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[Inl[P DII ¢ wucnoms3oBanueM Kimoua YHDII nansoro Iloms3oBarems ITnIIP*°, B Tom wmcine
noanucaHHeix ¢ ucnoiabzoBanuem Y HOII IInl[P u YHOII banka B coorBercTBuu ¢ [IpaBunamu [1nlP
(B ornomenuun DJI/OI1]1, TpeOyromux nmoanucanus co cropoHsl oneparopa [P n/umm banka).

[IpenycmoTpensl crneayomue Meroasl uaeHTUGUKanud U ayTreHTHQukaimuun B Cucreme
«MobunbHbIi 6ank» (Bepcum Android) mpu ocymiectBiacHun omnepanuii ¢ L{udpoBsiMu pyoinssMu 1
nervicrBuid Ha [LnL{P:

- ¢ wucnoip3oBaHueM [ LS-ceprudukara, mnomydenHoro B YI[ PCXb. TLS-xmrou,
cooTBeTcTBYIOMUH TLS-ceprudukary, ucmonp3yercs s ABYCTOPOHHEH ayTeHTHU(UKALIUN B CHCTEME
«MobunbHbIi 6ank» (Bepcun Android) u s mmdpoBanus uHGOpMAaIUH;

- ¢ ucnonpzoBanueM kiroua [13I1 ECUA. TI9IT ECUA ucnons3yercst anst uaeHTU(GUKALNN U
ayrentudukanuu [lonszoBarens ITnllP, B Tom uucie B mensax momydenuss CKIT DIT Tlomb3oBaTesns
[TnIP u TLS-ceptudukara 6e3 ero JINYHOTO MPUCYTCTBHUS.

Hactosmme VYciaoBus ycTaHaBIMBAIOT MEPEUYUCICHHBIE CIIy4ad MPU3HAHHUS CTOPOHAMH
SJ/II1]], moamucanHoro mnommuHHOW OII, paBHO3HAYHBIM JJOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOJANKUCAHHOMY COOCTBEHHOPYYHOM MOINUCHIO, B COOTBETCTBUU ¢ DenepalbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O0 >1eKTPOHHOM MOATUCH.

OJ1/OI M, nonmucannsiii Y HOIT [Tonw3oBarens [InlP, YHOII banka, YHOII ITnllP npusnaercs
CropoHam# paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJIE, TIOJITUCAHHOMY COOCTBEHHOPYYHOMN
MOANKUCKIO 3ToM CTOPOHBI, B CIIy4ae €CJIM OJHOBPEMEHHO COOJIOICHBI CIIETYIOIINE YCIOBHS:

- DJ/SIJ nepenan omuoit CtopoHoit npyroii CTOpoHE C HCIIOIB30BAHUEM MTPOTPAMMHOTO
obecneuenus CUCTEMBI,

- g DJ/OIIJl mpoiineHa mpoBepka MOUTMHHOCTH DIl B COOTBETCTBHHM C HACTOSIIIUMH
YcnoBusmMu ¢ ucnoiab3zoBaHueM CUCTEMBI;

- s OJ/OIJ, nepemannoro Ilomb3oBatemem IInlIP B bBank, mpoiizena mnpoBepka B
COOTBETCTBHUM CO BCEMH MpOIEIypaMu 3alluThl MHQOpPMAIMH, YCTAHOBICHHBIMU JEHCTBYIOIIUM
3aKoHoarenbcTBOM Pocculickoit denepanuu;

- DJ/OI nonmucan YHOII Ilonws3zoBarens [InlIP/YHOII banka/YHOII ITnallP, co3znannoi
¢ nomoipto Kimroua YHOIII Toaws3zosarens [Tnl{P/YHOII banka/YHDIII I[TnllP cooTBETCTBEHHO;

- CKII OII ITnllP u CKII OII banka co3znan Y noctosepstommm nearpom banka Poccnn;

- CKII OI1 IMonw3oBarens ITallP co3pan ITYI1];

- CKII 3II Ionwe3zoBarens ITnallP/CKII 3I1 banka/CKII DII IInl[P, cooTrBeTrcTByromuit
Kmrouy YHOII TlonwzoBatenst [InllP/YHDII banka/YHOIII IallP ¢ wucnons3oBaHMeM KOTOPOTO
copmupoBana YHOIII na DJI/OI1/], neficTBUTENeH Ha MOMEHT MOJNMCAHUS M TMOJIYYEHUS TaKOro
/21 IonwszoBarenem [Inl{P/bankom/onepatopom ITnl{P cooTBeTcTBEHHO;

- UMEETCs MOJIOKUTENbHBIA Pe3yNbTaT MPOBEPKU MpuHamiexkHocTH Baagensiy CKII 311, ¢
nomoIpio kotopoir moanucan OJI/IIIJ], u moaTBEepkAEHO OTCYTCTBHME BHECeHHBIX B JJI/IINJ
M3MEHEHUH Mocie ero MOAMUCAaHUsl C UCMoyb3oBaHUEM cpelacTB YHOIII, nMerommx noarsepxacHue
COOTBETCTBHUSl TPEOOBAHHSM YCTaHOBICHHBIM @DenepasibHBIM 3akoHOM OT 06.04.2011 Ne 63-D3
«O0 >1eKTPOHHON MOIIHCHY;

- OII ucnonw3yeTcsi B OTHOLIEHUSAX, ONPEACICHHBIX OOJACTSIMHU JEUCTBUS, YKa3aHHBIMU B
CKII OII numa, moanuceBaromero 3 /1/II1/].

OJI/DIIJI, cozmamnbie m moanucanHble moaauHHBIME Y HOII Tlomp3oBarens IInllP/YHOII
banka/YHOII ITnllP B Cucteme, npu3HAIOTCS CTOPOHAMH PAaBHO3HAYHBIMU JIOKYMEHTaM Ha OyMaKHOM
HOCHTEJIE, MOJNUCAaHHBIM cOoOCTBeHHOpYUHbIMH Tofanucsamu Ilonb3oBarens IInl[P/banka/oneparopa
[TnllP coOTBETCTBEHHO, HE3AaBUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)KHOM HOCHUTEIe
WJTU HET.

[lenocTHOCTH, aBTOPCTBO M KoH(puAeHIMansHOCTh JJI/DI1]], mnoamucannoro YHOIII
[Tonw3oBarens [InllP, YHOII banka, YHOII ITnllP, o6ecnieunBatorcst Cucremoit u cpeacreamu Y HOII

% 3a uWCKIIOYEHMEM PpACNOpSIKEHWH, HanpaBieHHbIX Ha anHygupoBanne CKIT DI1  Tlonesosarens IInllP,
TLS-cepTudukara.
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[Tonw3oBarens [InllP, YHOII banka, YHOII IInllP, ¢ coOmogeHueM cropoHamu TpeOOBaHUi
HACTOSIIMUX Y CIIOBUH.

2.42.5. baHkoM mpoBOAATCSA Tpoluenypbl npuema K ucnonHeruto IJI/IIIJI, comeprkamimx
pacnopspkenus [lonp3oBarens [Inl[P Ha coBepmenue neficteuit Ha [Inl[P/ocymmecTBienue oneparwii ¢
HudpoBbiMu pyOIsiMU, KOTOPBIE BKIIIOYAIOT B CEOSI:

- ynoctoBepenue B mpase [lonp3oBarens [Inl[P pacriopspkateest octatkom Ha Cyere iudpoBoro
pyous;

- KoHTpoib pekBu3uToB JJI/DI1]], 3a uckmoueHnem mpoBepku crtaryca Cuera muppPOBOTO
pyous);

- KOHTPOJIb enoctHoctr D J1/IT1;

- KOHTpOosb nyonupoBanus DJ1/II1/1;

- CTPYKTYpHBIH KoHTposs DI/II1/].

Kontpons craryca Cuera mudpoBoro pyons, a Takxke KOHTpoib gocratouHoctd L{udposbix
py6ueii Ha Cuete nudpoBoro pyosst mpoBosaTcs ornepatopom [TnllP.

2.42.6. Ilpu HeycmemiHOM 3aBepIICHUU TMporeayp IpueMa K wucnoiaHeHuto IJI/III,
MIPETYCMOTPEHHBIX TyHKTOM 2.42.5 HacTosmux Y cnouit, 3 J1/3I1]] cunraercs HemorydeHHbIM bankoM
win omneparopoM [Inl[P, bank yBemommsier [lonb3oBarens IInl[P o6 ommbke myTem pasmelieHus
uHdopmaimu B uaTepderice Cuctemsr «MoOuibHBIH 0ank» (Bepcus Android).

2.43. llonp3oBaTento, MPUCOSAMHUBIIEMYCS K HACTOAIIUM YCIOBHSM U 3aKIIOYUBIIEMY
Jlorosop mo ITakery ycmyr®® noctynna Bo3smMoxkHOCTE Henonb3oBanus Ycemyru «PCXbB Pepepenty.

2.44. Ilonb3oBatento - nepxkarento Kaptel B pazaene «lIporpamma nosuibHOCTH» B CHcTeme
JOCTYIIHBI CJIEAYIOIINE BO3MOKHOCTH:

2.44.1. Yaactauky [Iporpammsl jgosnsHOCTH B pasaene «I[Iporpamma nosuibHOCTHY B CHcTeMe
JIOCTYIHA BO3MOXHOCTb OCYILIECTBIISATH!

- aKTUBAIMIO KAaTETOPUU MOKYIOK, 0 KOTOphIM baHk ocyiiecTBiseT HauucieHne boHycHBIX
0aJIOB B COOTBETCTBUU C Y ciioBusiME [IporpamMmebl JIOSITEHOCTH;

- Bb10Op onuu Komnencanuu nokynok bonycHeiMu Oasiamus;

- BbIOOp onun OOmena boHyCHBIX 6ayioB Ha pyOIIH;

- mpocMmoTp uHpopMaiuu o bonycHom cuere: octaTok boHycHbix OamnoB Ha bonycHOM cuere,
HCTOPHS HAUMCIICHHSI/CITMCAHN, aHHYTMPOBaHMs BOHYCHBIX 0aI0B (B TOM YHCIIE IIPOTHO3 HAYMCIICHUS
BonycHbIX 0annoB), pe3yapTaThl KOMIEHCAIIMHM MOKYNOK boHycHbIMH Oamnamu, oOMeHa BoHycHBIX
OaioB Ha pyosin, nHGOpManus o 6y10kupoBanuu boHycHOTO cuera, nHast UH(pOpPMAIIHS.

2.44.2. Ilonp3oBaremo B pasznene «lIporpamma nosuibHOCTH» pocTyneH Karanor, rae
[Tonw3oBarens B coorBeTcTBHM ¢ [IpaBunamu nons3oBanus Karamorom (Ilpunoxkenue 9 k HacTOSIIIMM
VYcnoBusAM) MOXKET O3HAKOMUTHCS C XapaKTEepPUCTUKAMH TOBAapOB/YCIYT, BBIOpAaTh TOBap/ycnyry,
OCYIIECTBUTH 3aka3 ToBapoB/yciayru [lapTtHepoB banka, omnatute ToBapwl/yciayru [lapTHepoB n ux
JI0CTaBKY ¢ ucrnoiib3oBaHueM KapTel/J{onomTHUTENsHOM KapThl, OTCIIEKMUBAThH CTATYC MCIIOTHEHUS 3aKa3a
Y TIPOCMATPUBATh UCTOPHUIO MOKYIIOK.

2.443. B UYare Cucremsl Ilonp3oBatensM mNpeaocTaBiaseTcs BO3MOXHOCTb OCTaBUTh
oOparieHue:

- B anpec [lapTHepa, kacaroieecs: kKauecTBa TOBAPOB U YCIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JOCTaBKK/OKa3aHus yciyr, npuoopereHHbix [lonp3oBarenem B Karanore;

- B agpec banka o Bomnpocam TexHuueckoil pabotel Karamnora.

2.45. Tlomp3oBaremnto, MPUCOCAMHHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM, TPEIOCTABIISACTCS
TEXHUYECKass BO3MOXKHOCTh Y4acTBOBaTh B AKILHUSX, MPOBOAUMBIX baHKOM B MOpsJIKE, CPOKH U Ha
YCIIOBHSIX, TPEIYCMOTPEHHBIX COOTBETCTBYIOIIMMHU TpaBWIaMH TpoBeAeHUs AKiuu. B cucreme
«MobunpHbiii  Oank» [lomp3oBarento noctynmHa wuHGopMainus (IpH  HATWYAM  TEXHUYECKOU
BO3MOJKHOCTH) O PE3YJIbTaTaxX CBOET0 y4acTHs B AKIIHH.

2.46. Tlonp3oBaTento, MPUCOCIUHUBIIEMYCS K HACTOSIIMM Y CIOBUSAM, B pasaene CHCTeMBI
«Emé» - «Mudopmanus» - «CrnpaBku» AOCTyITHA BO3MOXHOCTH odopmiieHust obparieHus B bank c

8 Moctynnocts Yenyru «PCXB Pedepent onpenenena Tapudamu no [Takety ycuyr.
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LEeNbI0 TONY4YEHHUS B CBEACHUNW O HAJIWYMM CYETOB M WHOW uHoOpManuu, HEoOXOIuMoOM s
NPEJCTAaBICHUS TpaKIaHAMH CBEICHHH O JO0XOAaX, pacxojaax, 00 HMMyIIeCTBE U 00s3aTelabCTBAX
HMMYIIIECTBEHHOTO Xapakrepa, 0opOpMIICHHBIX TI0 ¢hopMe, YTBepKAeHHOH Yka3zanueM banka Poccum Ne
5798-V (manee - Cenenus, npeaocrapisieMbie baHKOM B COOTBETCTBUM ¢ YKazanwem banka Poccuu
Ne5798-V).

[Tpu opopmnennun obpamienusi B Cucteme [lonb30Barens yKka3blBaeT OJJHY U3 CIEIYIOIIUX J1aT, Ha
koTopyto bank popmupyer CBenenusi, npenocrasiseMble baHkoMm B cOOTBEeTCTBUU ¢ YKa3aHueM banka
Poccun Ne5798-V:

- 31 nexabpsi;

- IEPBOE YHCIIO MECSIIA;

- NTHOE UUCII0 Mecsla, eciau CeneHus, npeaocTabisieMble BaHKOM B COOTBETCTBUH C Y Ka3aHUEM
banka Poccum Ne5798-Y, 3anmpammBaroTcs [UIsl 3al0JHEHUs CBEACHUN O J10X0JaX, 00 MMYIIECTBE U
00s513aTeNbCTBAX HMMYIIECTBEHHOTO XapaKTepa BPEMEHHO HWCHOJIHSIOMUM OOS3aHHOCTH BBICIIETO
JOJKHOCTHOTO Jua cyonrekta Poccuiickoit denepaiiuul (pyKOBOAUTENS BBICIIETO UCIIOJIHUTEIBHOTO
OpraHa rocyapcTBEHHOM BIacTH cyobekTa Poccuiickoii denepaliyiv) B COOTBETCTBUU C IMMyHKTaMH 9 u
10 ctatbu 27 denepanbHoro 3akoHa ot 21.12.2021 Ne 414-d3 «O06 oOmux MpUHIKIIAX OPTaHU3AIUN
myOIMYHOM BiIacTH B cyObekTax Poccuiickoit Deneparumy.

CseneHusi, B coOoTBEeTCTBUU ¢ Yka3zaHueM banka Poccum Ne5798-V mpenocrasnstorcs bankom
[Tonw3oBarento Ha naty, ykazanHywoo [lomb3oBareneM mpu (HOpMHUPOBAHMHM OOpaIllEHUS, B CPOK HE
no3aHee 5 (maTn) padounx qHel mocie aas opopmienus [lons3oBarenem obpamenus B Cucreme.

Ceenenusi, mnpepoctaBisiemble baHkomM B cooTBeTcTBHM ¢ YkazaHuem banka Poccun
Ne5798-V, B anextpoHHOM Buae npenocrapistorcs bankom Ilonb3oBarento B Cucreme B pasnene
«Eméy» - «CBsa3p» - «Co0o0IIeHnsA.

Csenenus [lonb3oBarensiv, He SIBISIOIIMMUCA WM HE SBJIABILMMUCS KiIMeHTamMu baHka B
OTYETHBIN TIEpUOA U (MIIM) HA OTUETHYIO ATy (MX MPEACTaBUTEISIMH ), HE TIPEIOCTABISIOTCS.

Hapsny co CsenenussmMu baHk npenocTaBisieT BBIIMCKY O JIBUKEHUU JEHEKHBIX CPEACTB IO
cuery (cyeram), yka3zaHHbIM B CBeIEHHUSX, 32 OTYETHBIM MEPHOJ, SIBISIIOIIYIOCS MPHIOKEHHUEM K
CaenenusM, B cityyae ee ucrpedboBanus [lonb3oBarenem.

2.47. Tlonw3oBatento B Cucteme nocTynHa uHdopmamus 06 Yeryre «Cemeitnbiit gocTym»®?,
yKkazaHHasd B myHKTe 2.11 Ycnosuii opopmiienns u obciayxuBanus [lakera ycayr gpusndeckux Jui
AO «Poccenpxo30aHKk» ¢ HCHOJb30BaHHWEM cHcTeMbl «lHTepHET-0aHK» U «MOOMIBHBIM OaHK»
(ITpunoxxeHue 8 K HACTOAIUM Y CTIOBUSIM).

2.48. bank npexacrasiser [lonb3oBarento (KpoMe HECOBEPIICHHOIETHUX B Bo3pacTte oT 14 10 18
net) B CucreMe BO3MOKHOCTh NMPEAOCTaBUTh baHKy coryacue Ha 00paboTKy NMEpCOHANbHBIX JaHHBIX
W/WIN corjacue Ha IOJlydyeHHe MpeayoXkeHuid npoaykToB (yciyr) banka u ero maptHepoB (nanee -
corjiacue Ha peKjiaMmy) B CIIEIYIOIIEM MOPSJIKE.

2.48.1. Tlomp3oBaTento (KpoMe€ HECOBEpIICHHOJETHUX B Bo3pacte oT 14 1o 18 ier)
0TOOpakaeTcs BCIUIBIBAIOLIEE COOOIIEHUE CO CCHIIIKOM Ha TEKCT coriacusi Ha 00paboTKy NepCOHaIbHbIX
naHHbIX. [locrme oO3HAaKOMIIEHHMsSI € TEKCTOM COIlacusi Ha OOpa0OTKYy IEpCOHAIBHBIX JaHHBIX
[Tonp30Barento AOCTYNHAa BO3MOKHOCTh BBIPa3UTh CBOE cOIJlacueé Ha 00pabOTKy NEepCOHAIbHBIX
JAHHBIX IMyTeM Ha)KaTUs B JIEKTPOHHOU (opme CHCTEMBI COOTBETCTBYIOLIEH KHOMKHU O COTJacUu/He
coriacud Ha oOpaOOTKy MEpPCOHANbHBIX JaHHBIX C IMOCIEIYIOIIMM IOJTBEPXKJIEHUEM COTJacusl Ha
00paboTKy MepCOHANBHBIX TaHHBIX BEIOPAHHBIM METOJIOM ayTeHTU(DUKAIIIH.

2.48.2. Tlomp3oBaTenmo (KpoMe HECOBEPIICHHOJETHUX B Bo3pacte oT 14 nmo 18 7;er),
BBIpA3UBIIEMY CBOE cOIIacue Ha 0OpabOTKy MepCOHAIBHBIX JaHHBIX, TOCJIE O3HAKOMIIEHUS ¢ TEKCTOM
CorIacus Ha peKJIaMy JOCTYIHA BO3MOXKHOCTh BBIPA3UTh CBOE COIJIACHE Ha peKiiaMy IyTeM Ha)KaTus B
35IeKTpOHHOU (opme CHCTEeMBl COOTBETCTBYIOLIEH KHONKM O COIJIACHH/HE COTJIACMM Ha PEKJamy C
MOCJIEAYIOIUM MOATBEPKICHUEM COTJIacHs Ha peKiaMy BbIOpaHHBIM METOJIOM ayTeHTH(PHUKAILIUH.

61 B ciiyuae ee oopmiienus B cooTBeTcTBHM ¢ YcnoBusiMu 110 [akery yciyr, Tapudamu o [akery ycmyr «Daut»/« T
ITnroc», a Taxoke Y CI0BUAMU NPEIOCTABIECHUS YCIIYTH.
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2.48.3. Tlomp3oBaTesb MOKET OTO3BaTh Corjlacke Ha 00paOOTKy MEePCOHAIBHBIX JAHHBIX W/WIU
corjraCu¢ Ha peKjIaMy, MOYTEM MHOoAa4Yu MHUCBMCHHOI'O 3asdBJICHUSA Ha GYMa)KHOM HOCHUTCJIE B
[Tonpaznenenue banka 1100 MOCPENCTBOM MOYTOBOI/KYpbEPCKOMl CBSI3U, a TaKKe IO AJIEKTPOHHOM
mouTe B BUJE CKaH-Komuu Ha anpec banka office@rshb.ru.

OT13bIB coryiacusi Ha 00pabOTKYy NMEPCOHANBHBIX JAHHBIX W/WUIM OT3bIB COIJIACUsl Ha pEeKjIamy
coctaisiercst [Tonmp3zoBarenem 6o no popme, yctaHoBIeHHOH bankowm, 1160 B mpou3BoiIbHOM hopme
C o00s3aTeNbHBIM yKa3zaHueM (aMIIiMd, HWMEHH, OTYeCTBAa, CEpUU M HOMEpa JOKYMEHTa,
YIIOCTOBEPSIOLIETO JIMYHOCTh, JaT O(OpMIIEHHS OT3bIBa COIJIACHS Ha OOpabOTKY NEepCOHAIbHBIX
JAHHBIX/COTJIacUs Ha peKjiaMy U IpocTaBieHus codcTBeHHOpyuHoi noanucu Knuenra/llonb3oBarens.

3. doctyn Kiinenra k IO

3.1. Hocryn Knuenra k JIBO ¢ ucnnons3oBannem SMS-ayTeHTH(UKAITNN.

3.1.1. Joctyn Kmuenta x IBO ¢ ucnons3oBanueM SMS-ayreHTH(DHUKAINE TPEAOCTABISICTCS
npu TuyHOM oOpameHuu Kinuenra B noapasnenenre banka Ha OCHOBaHUU 3asBJICHU S HA MTOJIKIIIOUEHUE,
npu obpameHnun Jlepkarenass K ycTpoilcTBaM camMooOcnykuBaHusd baHka ¢ HCHOJIB30BaHHEM
nencTyroel miarexHoi kaptel u [IMH-koaa k naTexxHon kapte, yepes caidt banka B cetu HTepHeT
o ajpecy https://online.rshb.ru v B npunoxennn «MoOWIbHBIN OaHK» HA OCHOBAHUH PACTIOPSIKCHUS
Ha noakiroueHne JIBO wu uepes caiit banka B cetn MuTepHeT mo aapecy https://online.rshb.ru wiu B
npunoxeHnn «MoOwibHBI OaHK» HAa OCHOBAaHWHM pacnopsbkeHuss Ha mnoxaximouenue [1bO, mpum
MPOXOKIACHUN Y JaIEHHOM UACHTU(PHUKAIIUHN U ITPH OTKPBITUU TEKYIIETO cueTa.

3.1.2. KnueHT, npucoenuHSsACh K HACTOSAIIMM Y CIOBHUSIM, B TOM 4uciie K J[OMOTHUTEIbHBIM
ycnoBusiM, Tapudam, IlamsaTke 1o KCMONB30BaHUIO CHCTEMBbI M PerjamMeHTy BalrOTHOTO KOHTPOJIS,
SIBJIAIOILMMCS HEOTHEMIIEMOM YacThbIO HACTOSALIUX Y CIIOBUM, IPUHUMAET U HECET PUCKH, CBSI3aHHbBIE C
HECaHKIMOHUPOBAHHBIM MOJIYY€HUEM TPETHbUMHU JILIaMU UH(OopMatyu, Harpasisiemoit bankom B SMS-
coobmenusx. B cnyyae Hecornacusi, KitmeHT oTka3eiBaeTcs oT nmoakimroueHus kK J1BO.

3.1.3. Tlpu o6pamenuu Kinmenra B moboe noapasnencHue banka:

- bank ocymectBiger noakitouenue kK JIbO Ha ocHOBaHMU 3asBJICHUS HA MOJKIIIOUEHUE, B
KOTOpPOM YKa3aH HOMEp MOOMJIBHOTrO Tele(OHa POCCHHCKOro omepaTtopa MOOWJIBHOM CBSI3H, MOCIe
OCYIIECTBJIEHUS YCTIEITHONW BepuuKaiuu HoMepa MOOUIILHOTO Tene(oHa,

- mnocne noaxmoyenus k JIbO bank npenocrasnser nHpopMalmio o JOTHHE Ha OyMakHOM
HOCHTEJIE, a Tak)Ke HH(POPMAIIHIO O BpeMEHHOM TIapoJie, HarpasisieMyto bankom B SMS-coo0miennn Ha
3aperucTpupoBaHHbIi HoMep [lonp30BaTeNs He MO3/1HEe CIeIyIONEero pabovero AHs.

3.1.4. TIpu nmoaxmouenuu JIBO B ycTpoiicTBaXx caMOOOCTy>KHBAHHS:

- bank ocymectBisger noakmouenue k JIbO, npenocrasuss [epxkarento MHGOpMALUIO O
JoruHe (Ha 4eKe yCTpOMCTBa caMOOOCITyXKUBaHUS) MpU yka3zaHuu JlepkareneM HoMepa MOOMIBHOIO
TenedoHa pOCCUICKOTo onepaTopa MOOMIIbHON CBSI3U M €ro ycreuHoi sepudukanuu. OTHOBpEMEHHO,
¢ nonkimrouenuem JIBO, Ha 3apeructpupoBaHHBIi HOMep bankom HampasnsieTrcs SMS-cooOmenue ¢
BPEMEHHBIM IaPOJIEM.

3.1.5. Tlpu nmoaxmouenuu JIBO Ha caiite banka B cetn IHTepHeT:

- banmk ocymectBisier noxakmoueHne kK JIbO, Ha OCHOBaHMM  pPaclOpPSDKEHUS,
chopmupoBanHoro Ha caiite banka B cetm Murtepuer, mo axmpecy https://online.rshb.ru, mocme
OCYIIECTBIICHHUS YCIIEHUIHOM BepuHUKaMM HoMepa MoOmiIbHOro tenedona. Jlorun dopmupyercs
KiuenTom camocrositenbHo, Ha caiite banka B cetn MHutepHer, mo aapecy https://online.rshb.ru, B
MOMEHT (opmupoBaHusi pacropsbkeHus. llocne oToOpakeHuss MHPOPMALMOHHOTO COOOLIEHUS 00
YCIENIHOM 3aBEPIIEHNUN PErMCTPALMM Ha 3apeTrMCTPUPOBAaHHBIA HOMep bankom Hampasisercs SMS-
cOOOIIeHNE C BpEMEHHBIM IapoJIEM.

3.1.6. ITpm nogxmouennn JIBO Ha caiite banka B cetn IHTepHET ¢ mpoxoxkieHueM Y JalleHHOM
UACHTU(DUKAIMU U OTKPBITHH TEKYIIETo cYeTa:

- bamk ocymectBaser noaxmoueHne Kk JIbO  Ha  OCHOBAaHMM  PACHOPSIKEHUS,
copmupoBanHoro Ha caiite banka B cerm MHrepHer mo azapecy https://online.rshb.ru, npu
MPOXOKIACHUN (PU3NYECKUM JIULIOM Y TaJeHHOW HMIACHTHU(HUKALUU U OTKPHITHM Ha €ro UMs TEKYIEro
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cueTa, C 3allOJHEHHWEM aHKEThl, BBOAOM KojAa moAreBepxkiaeHus. Jlormn ¢opmupyercs Kinuenrom
caMmocTosTeNIbHO Ha caiite banka B cerm Wutepner mo anpecy https://online.rshb.ru B moment
¢dopmupoBanus pacnopspkeHus. Ilocie ycnemHoro mnoaTBepkIeHHs baHKOM pacrnopsbkeHHsl Ha
nonkiaouenue k JIbO Ha 3apeructpupoBaHHbi HOMep bankom Hampasisercss SMS-cooOmienue ¢
BPEMEHHBIM I1apOJIEM.

3.1.7. Ilpu nonkmouenun /16O B mpunokeHnn «MOOHITBHBIN OaHK»:

- bank ocymecteiser noaxioueHue k JIbO Ha ocHOBaHMU pacnopsKeHus, CQOPMUPOBAHHOTO
B TpUIOKeHUH «MOOWIBHBIM OaHK», IMOCIIe OCYIIECTBICHHS YCIEUTHOW Bepu(HUKAIMK HOMeEpa
MoOmiIbHOro Tenedona. Jlorun u nmaponbs Moryr ObITh chopMupoBaHbl KIHMEHTOM MpH €ro >kelnaHuu
CaMOCTOSITENIFHO B y100HOE BpeMs nocie noakitouerus [1bO. ChopMupoBaHHBIH JTOTHH MOXET OBITH
UCIOJIb30BaH Kak Juld BXoJa B IpuiokeHHe «MoOWibHbIM OaHK», Tak M JUId BXOJa B CUCTEMY
«uTepuer-6ank». CHopMHUpPOBaHHBIA Mapob MOXKET OBITh KCHOJB30BAH JUISI BXOAA B CHUCTEMY
«MHTEepHET-0aHKY.

3.1.8. TTommmo mpenocTaBicHust MHOOPMALIUHU O JIOTHHE ¥ BPDEMEHHOM TapoJie B COOTBETCTBHH
¢ myaktamu 3.1.3-3.1.6 HacTosimmx YcnoBui, B paMKaxX ocyliecTBieHuss SMS - ayreHTHUKaIIu
[Tonb3oBareneit B cucreme «MHTepHeT-0aHK» baHKOM HCNONB3YyIOTCS OJHOPA30BbIE MAPOJIH,
HarpaBisieMble Ha 3aperucTpupoBaHHblii Homep Ilonb3oBarens.

3.1.9. IIpu nepBoM BXoje B cuctemy «MHTEpHET-0aHKY, [Tob30BaTEI0 HEOOXOJMMO CMCHHTH
BPEMEHHBII NapoJib HA OCTOSHHBIN apOJib, PYKOBOJCTBYSACh PEKOMEHIALIUSIMH CUCTEMBI.

3.1.10.C wucmonp30oBaHWEM JIOTHHA, TapoOJis, ¥ OJHOPA30BOTO IMapojs, MOJy4YESHHOTO
ITonp3oBarenem B SMS-coo01eHun Ha 3aperucTpupoBaHHbIi HoMep, [lonp30Barento mpegocTaBiseTcs
noctyn Kk cucteme «MHTepHeT-0aHK» 1S OJydyeHus: HH()OpPMAaLlMK U YIPaBICHUS BCEMU OaHKOBCKUM
cueTaMu/cyeTaMu 0 BKJIaJy, OTKPBITBIMU B JIOOBIX MOpa3esieHusXx banka Ha ero uMst B COOTBETCTBUU
C HaCTOSIIHUMHM Y CIIOBUSAMHU U J[OrOBOpOM.

3.1.11. Tlpm 3ameHe/mepenadye TpeTbeMy JHUIy MJid JalbHEHIIEr0  HCIOJIb30BAHUS
3aperucTpUPOBAHHOIO HOMEPA, HEOOXOIMMO MPOU3BECTU M3MEHEHUE 3aPETUCTPUPOBAHHOTO HOMEDA,
00paTUBIIKCE B JIt000€ nospasaenaeHrne banka ¢ J0KyMEHTOM, yI0CTOBEPSAIOLIMM JINYHOCTD JIJIs HOJJauu
3asBIICHUS Ha W3MEHEHHE HOMepa MOOWJIBHOTrO TenedoHa, MO0 OOpaTUBIIMCH K YCTPOWCTBAM
camoobOcnykuBanus banka ¢ mmatexxHoit kaproii u [IMH-komom k muaTexHOW KapTe Ui MOJadu
pacrnopspKeHHsT Ha U3MEHeHue. V3MeHeHue paHee 3aperrucTpupOBaHHOTO HOMEpPA OCYIIECTBIISETCS
nocJje ycremHon BepupuKaum HoBOro Homepa MoOmiIbHOro Tenedona [Tonb30BaTens B COOTBETCTBUU
¢ myHktamu 2.3.1 wnu 2.3.2 HacToAmuX Y CJIOBUM.

3.1.12. Ilpm yTpaTe 3aperuCTpUpOBaHHOTO HoMmepa, llomb3oBarento  HEOOXOAMMO
He3aMeIUTEeNbHO mpou3BecTn OnokupoBky JIbO, oOpatuBmuce B KontakT-ienTp banka c
npoxoxjaeHneM AyteHtudukanuu Ilonp3oBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B baHke
MOpsAJKe, WIM OOpaTUBLINCH B MojpasjeineHue baHka, Ui mojauu 3asBJI€HMsS] Ha OTKIIIOYEHHE.
Bo3o0OHoBuTE MeTo SMS-ayTentudukanuu [loabp3oBarens MOXET MPpU JIMYHOM OOpaIlleHuH B J1t000e
noapaszaesieHne banka ¢ noxayen 3asBICHUS HA NOAKIIOYCHHE.

3.1.13. Ilpu yrpare mnapois (BPEeMEHHOro Mapoiisi), HEOOXOJUMO He3aMeIUTENbHO
MIPOM3BECTH H3MEHEHHE mapoiyid (BpeMeHHOro maposis) oOparuBmiuch B KOHTakT-LeHTp cC
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarens B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOpSAJKE ISl TOTYYEHHUs. BPEMEHHOTro mapoJis nocpeactsoM SMS-coolienusi, 1160 oOpaTUBIIKCEH B
moboe mopapazneneHue baHka ¢ JTOKyMEHTOM, YIOCTOBEPSIOUIMM JMYHOCTh, JTUOO CaMOCTOSITENIHLHO
nocpenctsoM J1b0O.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucnonp3oBaHrEeM IpOrpaMMHOM ayTeHTH()UKAIINY.

3.2.1. Jocryn x JBO ¢ ucnonp3oBaHHEM NPOrpaMMHON ayTEHTH(QHUKALUU MPEAOCTaBISIETCS
TOJIBKO NPH HAIUYHMHK paHee noakitoueHHoro JIbO ¢ ucnonbs3zoBannem SMS-ayreHTHGHUKAIINN.

3.2.2. Jlnsa obecneuenus nocryna k JBO, TpeOyercss ycraHOBKa Ha MOOMJIBHOE YCTPOMCTBO
npusoxenus «MoOUIBHBIN 0aHK» CO BCTPOEHHBIM reHepaTopoM naposieil. «MoOMIbHbIN 6aHK» MOKET
ObITh YCTaHOBJIEH Ha MoOWiIbHOe YycTpoicTBo [lonb3oBarens mpu YCIOBHMM COOTBETCTBUS
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OTIePaIIMOHHON cucTEMbl MOOUIBLHOTO YCTPONCTBA TPEOOBAHUAM, YKa3aHHBIM Ha O(DUIIMAIIBHOM CaiTe
banka o aapecy: Www.rshb.ru.

3.2.3. Ilonb3o0BaTesib caMOCTOATENBHO, HCIIOJIB3YsI PYKOBOJCTBO I10JIb30BATENs, pa3MEIIEHHOE
Ha ouumaTbHOM caiite banka B cetn lHTepHeT WWW.IShD.ruU, ocyIecTBiseT yCTaHOBKY HPUIIOKEHHUS
«MoOWIBHBINH GaHK» CO BCTPOEHHBIM T'€HEPAaTOPOM IapoJieii Ha CBO€ MOOMIIBHOE YCTPOMCTBO.

3.2.4. Ucnonb3ys nHOpMAIUIO O TOJIHOM HOMepe KapThl, [101p30BaTeb OCYIIECTBISET BXO B
npunoxenne «MoOunbHBIH OaHk». B 1ensx akTuBaluM TeHepaTopa NapoJieil, BCTPOEHHOro B
npunoxenne «MoOWIbHBIN OaHK», TPU MEPBOM BXOJe B NpuioxkeHne «MoOwnpHbINH OaHk» baHk
OCYILLECTBJISICT OTNPABKY KOJa aKTUBALlMM Ha 3aperMCTPUPOBAHHBIA HOMep B Buae SMS-coobuienus.
Ilocne mosyueHuss JaHHOro Koja aktuBauuu llonp3oBaTenb, B COOTBETCTBUM PEKOMEHJALUSMU
cucreMbl «MoOUIIBHBIN OaHK», BBOJUT KOJl aKTUBALMK B criennanbHoe rnose. [lociae koppekTHoro BBosia
Koxa aktuBaiuu, llonb3oBarens camoctosTenbHo ycraHaBiaupaeT [IMH-kon k renepatopy mapoJiei.
ITonp30BaTento AOCTYIHA BO3MOKHOCTb OCYIIECTBICHUS BX0/1a B IPUIIOKEHHE «MOOUIBHBIN OaHK» C
MCIOJIB30BAaHUEM OTII€YAaTKA NabI[a/CKAaHUPOBAHUS JIMIA MPU HATUYMU TEXHUYECKOW BO3MOKHOCTHU
MOOMJIBHOTO ycTpoiicTBa. Britouenue QyHKIuM Bxoaa B HpuiokeHne «MoOWibHbI OaHK» C
MCTOJIH30BaHUEM OTIIEUaTKa MaJbIa/CKaHMPOBAHUS JIMIIA OCYIIECTBIIsICTCS TP BBOJIe [onp30BareneM
[IMH-koxga k reneparopy mnaposeid. Ilonb3oBarento JOCTyNHA BO3MOXKHOCTb aKTHUBAlMU (YHKLHUH
WCTOJB30BAaHUSl OTIEYAaTKA Iajbl[a/CKAHUPOBAHUS JIMIAa B KAa4eCTBE OJHOPA30BOTO MMApOJS s
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NPU HATUYUKM TEXHUYECKONW BO3MOKHOCTH
MobGuisHoro yctpoiictBa Ilomb3oBatens. AkTuBamusi (YHKIMHM HCIOJNB30BAaHHUS — OTIEYATKA
NaJIbLIA/CKAaHUPOBAHUS JIMLA B KAUECTBE OJHOPA30BOrO MApOJIs OCYIIECTBIISETCS IyTEM KOPPEKTHOI'O
BBojAa [ IMH-koxa k reneparopy napoJsieu.

3.2.5. KonuuectBo OIHOBpPEMEHHO AaKTUBUPOBAaHHBIX baHKOM TreHepaTtopoB maposiei,
BCTPOCHHBIX B MPHIIOKeHUE «MOOUIIBHBIN 0aHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBanuM reHeparopa Maposield, BCTPOGHHOIO B MpuilokeHHe «MoOMIbHBIHI
0aHK» W TOCIIEAYIOUIETO BXOMa, KaKk B cucreMmy «lMHTepHeT-0aHK», TaKk U B cucTeMy «MOOHIbHBIN
6aHKk», [lonp30BaTeNIO MPEAOCTABIAETCA BO3MOKHOCTD MOTy4YeHUs MH(QOPMAIMK U YIPABICHUS BCEMU
0aHKOBCKMMH CUETAMHU/CUETAMH I10 BKJIAy, OTKPBITBIMHU B JIFOOBIX MOApa3efeHusIX baHka Ha ero ums
B COOTBETCTBUU C HACTOSIIIUMHU Y CJIOBUSMU U J[0roBOpoM.

3.2.7. Tlpm 3ameHe/mepenade TpeTbeMy JHIy JUIS AaJbHEHWINET0 WCIIOIb30BaHUS/TIOpUe
MOOMJIBHOTO YCTPOHCTBA C YCTAHOBJIEHHBIM MPHUJIOXKEHHEM «MOOWIbHBIN OaHK» M aKTUBUPOBAHHBIM
reHepaToOpoOM NapoJieid, B TOM YKCJIEe ¢ aKTUBUPOBAHHON (PYHKIMEH BXOJa/MOATBEPKIACHUS ONEpalun
[0 OTIIEYATKy Masiblla/CKaHUPOBaHMIO JHLA, [lob30BaTeNt0 HEOOXOIUMO OTKIFOUYUTh BO3MOKHOCTh
OCYILIECTBIICHUS POTPaMMHON ayTeHTU(UKAIIMM C UCIIOJIIb30BAHUEM COOTBETCTBYIOIIETO FeHEepaTopa
napoJiel, uepes pasjies1 HacTpoek cucteMsl «MHTepHeT-0aHK», B COOTBETCTBUHU ¢ TPEOOBAHUSAMU ITyHKTA
5.3.10 nHacrosimux Ycnosuil. s Bo3oOHOBIeHUs noctyna K /IbO ¢ ucnonb3oBaHHEM MPOTrpaMMHOMN
ayreHTU(uKanuu, [lonp3oBarento HEOOXOIUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOMCTBO
npuiioxxkeHne «MoOUIbHBIN OaHK» U aKTUBUPOBATh F€HEPATOP NapoJieid, BCTPOEHHBIN B MIPUIIOKEHUE.

3.2.8. Ilpu yrpaTe MOOMIBHOIO yCTPOICTBA C YCTAaHOBJICHHBIM NMPUIOKEHUEM «MOOUIBHBIN
0aHK» M aKTUBUPOBAHHBIM TI'€HEPATOPOM Iapojied, B TOM YHUCJIE C aKTUBHPOBAHHON (QyHKUMEN
BXOJIa/TIOATBEPKICHNS ONepalud MO OTNevyaTKy Hajiblia/CKaHupoBaHUIO0 Juna, Ilonb3oBaTento
HEe0OXOIMMO He3aMeUIUTeNbHO Tpou3BecTd O0okupoBKy JIBO, obpatuBincs B KoHTakT-1ieHTp C
npoxoxjaeHneM AyteHtudukanuu Ilons3zoBarenss B KoHTakT-nieHTpe B ycTaHoBIeHHOM B banke
nopske, Wi oOpaTUBIIKCH B Mo/ipa3zenieHne banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Ilomp3oBaTenb MOXET OCYIIECTBUTh BXOA B cucreMy «VHTEepHET-0aHK» C
ucnonp3oBanueM QR-koma. [locne camocrostenpHOro BhIOOpa [lop30BaTeIeM Ha CTpaHHIIE BXOAA B
cucremy «MHTepHET-0aHK» criocoba Bxoaa B «MHTepHEeTOaHK» ¢ mpuMeHeHneM QR-koza, Ha cTpaHuLe
BxoJa B cucremy «HTEepHET-0aHK» oTOOpakaercs QR-kox. J[nst obecrieueHHst AOCTyHa B CHCTEMY
«uTepHer-6ank», [lonb3oBaTento HEOOXOOUMO BOHTH B «MOOHWIBHBIH OaHK» C HCHOJIb30BAHUEM
MPOTPaMMHOM ayTeHTHU(UKAIIUK, BHIOpATh OMIMIO cunThiBaHUs «QR-Kkoma», mocie dero mogHecTH
kamepy MoOuibHoro ycrpoiictBa k QR-koay, oToOpakaeMoMy Ha CTpaHHUIE BXOJa B CHUCTEMY
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«utepuer-banky. CunteiBanne «QR-koma» moareepxkmaercs BeeaeHueMm [IMH-koma k renepatopy
napoJieii/0JTHOPa30BHIM MAPOJIEM.

3.2.10. Tlonmp3oBaTelnb MOXET OCYIIECTBUTh BX0a B cucrteMy «MHTepHeT-0aHK» TIpHU
noxydeHun Push-ysenomiienus. [Tociie BBoa nHGpOpMAIMK O JIOTUHE U MApoJie Ha CTPAaHUIIEC BXOJa B
cucremy «MHTepHeT-0aHK» U camocTosTenpHOro Beldopa [losb3oBaTenem crocoba BXoAa B CUCTEMY
npu nonyuenun Push-yBemomienus, B MoounbHoM ycrpoiictBe [lonb3oBarens oroOpaxaercs Push-
yBenomiienue. /g obecnieuenus nocrymna B cucremy «MHTtepHer-6ank», Ilonp3zoBarento He0OXoauMo
BOUTH B «MOOUIIBHBIN OaHK)» C UCIIOIIb30BaHUEM MPOTPAMMHOM ayTeHTU(UKALIUHU U TIOATBEPANUTH BXOJ
B cucreMy «lHTepHeT-0aHK», OTBETUB Ha 3ampoc, ykazaHHbId B Push-yBenomieHuu, C BBEICHUEM
[TMH-koxa k reHepaTopy naposei/o1HOpa30BbIM ITAPOJIEM.

3.3. B pamkax npenocrabnenus JIbO bankoM ycraHaBiMBaeTCs OrpaHUYEHHE Ha KOJTMYECTBO
IIONBITOK BBOJA OJHOPA30BOI0 IMapoJisl MPU BXOJE B CUCTEMY, & TAK)KE€ IPU IPOBEIECHUU B CHUCTEME
onepanuii®. B crnyuae MpeBBINIEHHS KOJMYECTBA MOMBITOK BBOJAA OJHOPA30BOrO Hapois baHkoM
BPEMEHHO OJIOKMPYETCs COOTBETCTBYIOIIMI MeTon ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
ITonp30BaTento JOCTYIHA BO3MOXKHOCTb, HE JI0KUAsICh OKOHYAHUS aBTOMATUYECKOH pa30JI0KHUPOBKU
JOCTyNa K CHCTEME, MCIOJIb30BaTh Apyroil merox ayreHtudukanuu B Cucreme (mpu Hammuuu). B
ciyyae wucnoib3oBaHus Ilonmb3oBareneM oOTnedyarka Malbla/CKAHUPOBAHUS JIMLIA B KadyecTBe
OJIHOPA30BOTO MAPOJIsl JJIs MOATBEPKACHUS omnepanuii B cucreme «MoOuibHbIM 6aHK» baHk BrpaBe
3aIPOCHUTH JOTIOJHUTENBHOIO oaTeepkaeHus Ilonp3oBarenem onepannu nyrem seenenus [IMH-kona
K TeHepaTopy mapoJieil 1ud0 0JIHOPa30BOTO MapoJis, HANpaBJIeHHOTO bankoM B SMS-coobmennn Ha
3aperucTpupoBaHHblil Homep llonp3oBarens.

3.4. BoccraHoBieHHE J0OCTyHa W HM3MEHEHHe mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHoBieHHEe JOCTYIA U U3MEHEHHE Mapoisl (BPEMEHHOTO TapoJis) JOCTYITHO OTHIUM
U3 CJIEAYIOIIUX CIIOCOOOB:

3.4.1.1. CamocrostensHo ocpeactsoM J1bO (M3MeHeHre mapoJis JOCTYITHO ABYMsI CIOCOOAMH:
C UCTIOIB30BAHUEM PEKBU3MTOB KapThi®® 1160 1o noruny [lomb3oBarens).

3.4.1.2. O6paruBmmmce B Konrakr-nientp banka c¢ mnpoxoxaenuem AyreHTH(PUKAIUT
ITonb3oBarens B KOHTakT-LIEHTpE B yCTaHOBIEHHOM baHKOM nopsiake.

3.4.1.3. OOparuBmmchk B Jro0oe mojapaszaeneHne baHka ¢ TOKYMEHTOM, YAOCTOBEPSIOIIUM
JINYHOCT.

3.4.2. B cnyusae yrparel [lonp3oBaTteneM maposis (BPEMEHHOTO Taposisi), HEOOXOIUMO
He3aMeUTMTEIbHO MPOU3BECTH U3MEHEHHUE Maposis (BPEMEHHOTO Maposis) B COOTBETCTBUU C IMTYHKTOM
3.4.1 Hactosumx Y ClIOBUH.

3.4.3. baHkoM ycTaHaBIMBAaETCS OTpaHUYEHHE HA KOJUYECTBO IIOMBITOK BBOJA MapoJ,
copmupoBarHoro Ilomp3oBaTeneM (BpeMEHHOTO Tapons) HpU BXode B cuctemy®. B cmydae
IIPEBBILIEHUS] JAHHOrO orpaHudeHus Ilomp3oBarenb MOXKET CaMOCTOSITENIBHO IIOBTOPHO IPOWTH
MPOLEYPY BOCCTAaHOBJIEHUS JOCTYyNa U M3MEHEHHUs Mapojisi (BpEMEHHOTO Maposisl) B COOTBETCTBUHU C
nyHkToM 3.4.1.1 HacTosmmx Y cnoBuil.

3.5. HM3menenwue moruHa, komoBoro ciosa, [IMH-koma k reneparopy maposiei.

3.5.1. Jlorun, mnpenoctaBieHHbI bankom/chopmupoBanHbiil Jlep)kaTesneM, MOXET ObITh
camocrositenbHO u3MeHeH [lonb3oBatenem B Cucreme 0Oe3 B3UMaHUS KOMHCCHH, B COOTBETCTBUU
Tapudamu.

3.5.2. B cmyuae yrpatsl [lonp30BaTenem JIoTuHA /17151 BOCCTAHOBJICHUST HH(OPMAIIMH O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-nieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKAIUN
[Tonb3oBarenss B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake moixyduTh MHGOPMAILUIO O
TEKYILEM JIOTHHE, JIN00 00paTUThCA B JIt000E nojpaszzaeneHie banka ¢ JOKYMEHTOM, YJ0CTOBEPSIOLINM
auyHOCTh. [lpm Hamuumm JAEeUCTBYrOHIEH IUIATeKHOM KapTel, Ilomb3oBarens Takke MOKET

82 lugopmannst 0 KOJTMYECTBE TIONBITOK YKAa3bIBAETCS B CHCTEME.
83 3a ucKIrOUEHNEM PEKBU3MTOB BUPTYaIbHOM KapThl.
8 Uugopmanus o KOJUYECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
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chopMHUpOBaTh W HAMpPaBUTh HOBOE pacmopsbkeHWe Ha noakmodeHue JIbO ¢ ucmonb3oBaHHEeM
YCTPOHCTB caMooOcnyxuBaHus banka, KOMUCCHS TP 3TOM He B3uMaercs. MHdopmarus o Tekyiem
JIOTUHE YKa3bIBAETCS B YEKE YCTPOHCTBA CaMOOOCTyKUBaHUS.

3.5.3. Jlns m3MeHeHUs JIOTMHA W BO30OHOBJICHHs JOCcTyna K cucreMe [lomb3oBarens Takxke
MOJKET 00paTuThCs B Jt000€ mojapasaenenue banka st monayn 3asBiieHUs] HA U3MEHEHUE JOrMHa. 3a
M3MEHEHUE JIOTMHA Ha OCHOBAaHMM IIMCbMEHHOrO 3asBicHUs llomb3oBarens, IOJaHHOIO B
nonpaszaenenue banka, B3umaercs komuccus B cooTBeTcTBUU ¢ Tapudamu, myTemM BHECEHUS IEHEKHbBIX
CpEZACTB B Kaccy nojpaszaenacHus banka uiy myreM CiucaHus JEHEKHBIX CPECTB ¢ 0AHKOBCKOTO cueTa
[Tonp3oBarenss (mpu HaIMYMK OTKPBHITOrO OAHKOBCKOTO cueTa B mofpasneieHuun banka). Jloctyn
[Tonp30Batest kK cucTeMe BO30OHOBIISETCS HE MO3/JHEE pabodero JHs, CIICAYIOLIETO 3a THEM ITOTy4IeHUs
bankowm 3asBnenus Ha n3MeHeHue JoruHa ot Ilonp3oBaTens.

3.5.4. B cuyuae yrparel [lomp3oBatenem kozoBoro cioBa llonp3oBaremo HEOOXOAMMO
MIPOM3BECTH U3MEHEHUE KOJOBOI'0O CII0Ba, OOPATUBILIKCEH B JII000€ Mopasienenue banka ¢ JokyMeHTOM,
YAOCTOBEPSIOIIMM JINYHOCTH C IT0JA4€H 3asBJICHUs HA U3MEHEHUE KOJOBOI'O CJIOBA.

3.5.5. Tlpu yrpare Ilonp3oBarenem uHpopmaruu o [IMH-kome k renepartopy mapoiieid, s
BO300HOBIICHHSI METO/a MpOrpaMMHON ayreHTH(uKanuu [lomb3oBaTento HEOOXOAMMO 3aHOBO
MPOM3BECTH AaKTHUBALIMIO TeHepartopa mnapoieil mins Mutepuer-6anka. [Ins srtoro, I[lomb3oBartemnto
HE00XO0/IMMO OCYIIECTBHTH TTOBTOPHBIN BXOJ B MpuiIoxkeHne «MOOMIBHBINA 0aHK» C MCIOIb30BAHUEM
JIOTHHA U TIapoJist (B T.4. BPEMEHHOTO MapoJis), MOTYyYEHHBIX TPU MOAKII0YeHnn SMS-ayTeHTHGUKauu.
[Tocne ocymiecTBieHuss BX0Ja, B COOTBETCTBHM C PYKOBOJCTBOM I10JIb30BaTelIsl, Pa3MEIICHHBIM Ha
opurmanpHoM caiite banka B cetn Muteprer Www.rshb.ru, TTonb3oBarenb, ¢ HCMOIB30BaHHEM KO
aKTHBAlM¥ aKTHBUPYET HOBBIM reHepaTop naposed u ycraHasnusaeT IIMH-koma k renepartopy
mapoJieu.

3.6. Ilpu ayrentudukarmu [lomp3oBaTens B cucreMe baHk He 3ampamimBaeT BBOJ CBEJCHUN O
[TNH-koxe xapte! u/unu [IMH-koe k reHeparopy maposei, B T.4. Ha opunnaasHoM caiite banka B cetu
Wutepuer. OcymectBnsisi BBog [IMH-koma xapTel/MHBIX NaHHBIX miaTeskHou kaptel, [IMH-xoma
reHepatopy nmaponeii B cetu Uurepuer, Ilonp3oBatens mnpuHMMaeT Ha cebsS  pUCK
HECaHKIIMOHMPOBAHHOTO UCIIOJIL30BAHUS TUIATSKHOW KapThl u/uiu noctyna k J[BO.

4. TlopsinoK IMCTAHIHMOHHOIO OAHKOBCKOI0 00C/Ty:KMBAHUS

4.1. bank nocpenctsoMm cuctemsl «/HTepHeT-0aHK» U «MOOMIBHBIN OaHK» MPEAOCTaBISET
ITosp30Barento cieayrOmnue BO3MOKHOCTH:

4.1.1. TIpemoctaBnenue WHPOpPMAUU IO BCEeM OAHKOBCKHM CYETaMm/CyeTaMm II0 BKJIAIy
[Tonp3oBarens, OTKpBITHIM B baHke, MHQOpManuu NO MNperoCTaBIeHHbIM baHKOM Kpeautram H
[IporpaMMaM KOJUIEKTUBHOTO CTpaxoBaHMsl Jepkarenedl kapT, Ilporpammam KOJUIEKTMBHOIO
CTpaxoBaHHUs 3aeMIIMKOB baHka.

4.1.1.1. Odopmnenne 3asBneHus o npucoeauHeHnu k Jlorosopy [V, 3asBinenus o
npucoeaunenuu kK Jlorosopy Y MUC. Ilpenocrasnenune nndopmamuu no Horosopy Y, Jorosopy
AY WUC, 3aximro4eHHOMY TMOCpPEACTBOM cHucTeMbl «HTepHET-0aHK» U «MOOWIBHBIN OaHK».
OdopmiieHre mopy4yeHus: Ha BbIBOJ akTHBOB 1o Jloroopy /Y, mopyuyeHHs Ha BBIBOJ aKTHBOB I10
Horosopy 1Y NNUC.

4.1.1.2. Odopmienue 3asBICHUS Ha OTKPBITHE CUETA B PEECTPE BIIA/IEIIbIIEB MHBECTUIIMOHHBIX
MaeB U IoJlaya 3asBOK Ha NpUOOpeTeHHe, MorameHue U OoOMEeH HMHBECTULHOHHBIX maeB MDoHI0B
ocpesICTBOM cucTeMbl «MHTepHeT-0aHK» 1 «MOOMIbHBINA OaHK.

4.1.2. IlpenocraBienne wHOOpPMAIMKA IO HWHBECTUIIMOHHBIM TasM @OHIA TO 3asBKaM,
oopmieHHbIM TOCpencTBOM cucteMbl «HTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TaKkke NpHU
HaJIMYUU paHee NpuHATON baHkoM 3asBkM Ha MpUOOpETeHNE HHBECTUILIMOHHBIX MaeB PoHfa.

4.1.3. 3axitoueHHe COTJIAIIEHUsI 00 OKa3aHUM OPOKEPCKHUX YCIYT, B T.4. C UCIHOJIb30BAHUEM
NUC, neno3utapHOro 70ropopa myTeM MpUCOeINHEHH K YCIOBUAM PernamenTa okazaHusi OpOKepCKuX
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YCIYr W YCIYr IO WHBECTUIIMOHHOMY KOHCYibTHpoBaHUI0O AQO «Poccenbxo30ank», YCIoBUAM
OCYILIECTBICHHS JCTIO3UTAPHONW JEATEIIbHOCTH M YCIOBHSAM OKa3aHHA OpOKEPCKUX YCIyr ¢
UCIOJIb30BAaHUEM HWHAMBUAYAIBHOIO WHBECTUIIMOHHOTO CYeTa, MNpeaocTaBlieHHe HHGPOpMAIUH IO
3aKJIFOYEHHBIM COTIJIAIIEHUSIM, €CJIM BO3MOYKHOCTb TAaKOTO IPUCOECIUHEHUS M IPEIOCTABICHUS
uH(poOpMallUd C HCIONb30BaHHEeM cucteMbl «MHTepHeT-0aHk» U «MOOUIBHBIA OaHK» MPSIMO
npenycMorpeHa PernameHToM oOkasaHMs OpOKEpPCKHX yCAyr M yCIYr [0 WHBECTULMOHHOMY
KoHCynbTHpOBaHHI0 AO «Poccenbxo30aHk.

4.1.3.1. TlepeBoasl B POCCHHCKMX PyOIsX ¢ GaHKOBCKMX cueToB® B mONB3y Ympasisiomiei
xommauuu®® mo Jlorosopy JY (Horosopy AY UHC) no pexkBM3UTaM B paMKax BBIOPAaHHOM
WHBECTUIIMOHHOW CTpaTeruu.

4.1.4. Tlonp3oBaTelnio, IPUCOSAUHUBILIEMYCS K HACTOSIIUM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3axmoueHuss goroopa BC/IM, myrem npucoeauHEHUsi K YCIOBUSM OTKPBITUSA, OOCITYKMBaHUS W
3aKpbITUS.  OAHKOBCKMX ~ CYETOB B  JpArolleHHbIX  MeTaulax  (U3MYECKUX  JUI B
AO «Poccenbpxo30aHk» ¢ HCMONb30BaHUEM cUCcTeMbl «MHTepHeT-0aHKk» U «MOOHIBHBIH OaHK» H
otkpbiTust BCIAM B Cucreme Ha OCHOBaHHWU CPOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOJATBEP)KIECHUEM
JOCTYITHBIM MeETOJIOM ayTeHTHukanun B Cucreme Ui ocymiectBieHus B Cucreme ornepammii
MOKYNKU/TIPOAaKku JparoneHHbix MetamioB mo BCAM ¢ moaTrBepkaeHHEM IOCTYMHBIM METOAOM
ayreatudukanuu B Cucreme. bank nnpopmupyer Ilonp3oBarenst 0 3aKIIOUEHHH COOTBETCTBYIOIIETO
norosopa BCJIM, npu 3tom B Cucreme [lonp3oBatento ctaHoBUTCS AocTynHON nHpopmarus o bCIAM
B pasgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkasa B 3aK/IIOYCHHUU
norosopa BCJIM bank undopmupyer [lonb3oBarens B Cucteme mytem npucBoeHus craryca «OTkasy.
IIpu camocrositensHoM 3akpbiTu BCJAM  Ilonb3oBatenss uepe3 Cucremy ¢ NOATBEPKACHUEM
JIOCTYIHBIM ~ CIOcOOOM  ayTeHTH(UKAUMUKU OCTAaTOK o0e3nuueHHoro wmerauia Ha bCAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOIIHU 110 KypCy HOKYIIKH 00€3JIMYCHHOT0 METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIIEHMS OIEpaluH, JCHEKHbIE CPEJICTBA NMEPEUUCIAIOTCS IO YKa3aHHBIM
[Tonb30BarenemM peKBU3UTAM.

4.1.5. B cnyuae, ecnu [lonb3oBarenem 3akmtoueH gorosop BCJIM myrem mnoamucaHus B
nojpasnenennn banka moropopa 0aHKOBCKOTO CUETa B APAroIleHHBIX METaJUIaX Ui (PU3HMUECKUX JIUI]
[Tonp3oBarento B CucremMe 10CTYIHA BO3MOXKHOCTh OCYIIECTBICHHUS MOKYNKH/TIPOJaKU JParoleHHbIX
MetaiioB o BC/IM B cooTBercTBUM C 3akoHOnaTenbcTBOM Poccuiickoil ®enepauuu M 3aKpbITHS
BCIM®.

4.1.6. IlepeBonbl B POCCHMCKUX PYOJIAX ¢ OAHKOBCKHX CUETOB’® B MOJIB3Y YTMPABJISIONICH
KOMMaHuK®®, B IeNsIX NpHOOpEeTeHHs WHBECTUIMOHHBIX maeB MOHAa MO 3asBKaM, O(GOPMIEHHBIM
nocpeAcTBoM cucteMbl «MHTepHeT-0aHK» M «MOOWIBHBIM OaHK», a TaKKe MpPU HAIUYUU paHee
npuHATONH baHKOM 3asBKHM Ha MPHOOpEeTeHNE NHBECTUIIMOHHBIX maeB DoHa.

4.1.7. OcymiecTBIEHHE ONEpaIHii B POCCHICKNX PYOIAX MO TepeBoay ¢ GAHKOBCKHX CUETOB'
JICHE)KHBIX CPEJICTB B OIUIATY YCAYT IOPUAMYECKUX JHUI-PE3UACHTOB, YKa3aHHBIX Ha O(UIIMATHHOM
caiite banka B cetn MHTepHeT (yCiyr CTpaxoBBIX KOMIIAHUM, y4eOHBIX YUPEXKJEHUH, CTOPOHHUX
OMUTEHTOB-0AHKOB C IIeNIbI0 TOTAIIeHUs] KPEAWTOB, YCIYr MOOWUIBHOW CBS3M, KaOENBbHOTO H
CITyTHUKOBOTO TEJIEBUJICHUS, TEJICKOMMYHUKAIIMOHHBIX KOMIMAHUW U VIHTepHET, OXpaHHBIX CHCTEM,
KOMMYHAJIBHBIX yCIYT).

4.1.8. TlepeBoBI B POCCHIHCKHIX PYOIAX ¢ GAHKOBCKHX CUETOB'! JUIS OCYIIeCTBIICHHS TIaTexeH
3a Ipe0CTaBIeHUE TOCYAAPCTBEHHBIX U MYHUITUTIATBHBIX YCIYT, B TOM YHCIIe HHPOPMAIUSI O KOTOPHIX

68

0

% 3a uckmouennem HCJIM.

% TlepeBon meHEKHBIX CPEACTB OCYIIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHUIL 110 IIEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYeTaMH T10J1b30BaTElI.

87 OcymiecTBasercs Ipy HATUYMHE TEXHUYECKOH BO3MOKHOCTH.

8 3a pexmouernem BCJIM.

% TlepeBoa HeHEKHBIX CPEACTB OCYIIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHMUIL 110 IIEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYETaMU I10JIb30BaTE.

0 3a uckmouennem BCJIM.

"1 3a uckmouennem BCJIM.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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npenocrasieHa [lonb3oBarento ¢ ucnoib3oBaHueM cepBuca «l'ocymapcTBeHHas MHGOPMalMOHHAS
CUCTEMa O FOCYAApCTBEHHBIX U MyHUIIMNANBHBIX I1aTtexax» (I'MC I'MII).

4.1.9. OcymiecTBICHHE ONEPAIM MO MEPEBOAY JIEHEKHBIX CPEICTB C OJHOTO OAaHKOBCKOTO
cuera’?/cuera 10 BKIamy'° Ha Apyroif GaHKOBCKMiT cyer’!/cuer mo BKiagy oaHoro Ilomb3oBaTens B
PasTMYHBIX BATIOTAaX. B clydae mepeBoja JeHEKHBIX CPEICTB Ha OAHKOBCKHI cUeT'°/cueT 1o BKIafy,
OTKPBITBI B JPYrOM BajlOT€ M B OJHOM IOJpa3fencHuu baHka, KOHBepTalUs OCYILECTBIIAECTCS B
COOTBETCTBUH ¢ Tapudamu.

4.1.10. OcymectBnenue Ilonb3zoBaTeneM-HEPE3UIEHTOM ONEpaluil MO IEPEBOAY CO CBOETO
GaHKOBCKOTO cyeTa’®/cueTa MO BKIAmy'’, OTKPHITOTO B POCCHICKHX PYONSX, IEHEXHBIX CPEICTB B
poccuiickux pyOusix Ha pyOsieBble cueTa (U3UYECKHUX JIUIl M CYETa FOPUIUMUECKUX JIUI (PE3UICHTOB U
HEPE3UACHTOB), OTKPHIThIE Ha TeppuTtopun Poccuiickoit deaeparuu, B TOM YuCie OTKPbIThIE B baHke.

4.1.11. OcymectBinenue Ilonp3oBaTeneM-pe3suIcCHTOM OIEpalMii 10 NEPEBOAY JIEHEKHBIX
CPEZCTB B POCCHICKHX PyOIIsAX ¢ GAHKOBCKOrO cueTa’’/cuera MO BKIALy'’, OTKPBITOTO B POCCHHACKHX
pyOIsIX:

- Ha GaHKOBCKMe cyera'S/cueTa 1o BKIany (U3HMUYECKUX JHII-PE3UIEHTOB/HEPE3HACHTOB,
OTKPBITBIE B POCCUHCKUX pyOssix Ha Teppuropun Poccuiickoit denepannn, B TOM YUCIIE OTKPBITHIE B
banke;

- Ha OaHKOBCKHME CUeTa IOPUIMYECKUX JIHI-PE3UJCHTOB/HEPE3UICHTOB, OTKPBITHIC B
poccuiickux pybmnsx Ha Tepputopuu Poccuiickoit denepannu, B TOM 4Kclie OTKPHIThIE B baHke.

4.1.12. Ocymectienne [lonp30BarenemM-pe3uIeCHTOM/HEPE3UICHTOM OIEPAIHA TI0 TIEPEBOIY
JICHEXKHBIX CPEACTB B POCCUMCKHUX PYOJISIX C KAPTOYHOTO CUETa, OTKPHITOTO B POCCHICKUX pyOIsix, Ha
wiarexuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMuTeHTa — 6aHKa, HAXOIAIIETOCS Ha TEPPUTOPHH
Poccuiickoii d)ezlepauHH?g.

4.1.13. Ocymecteienue [lomp30BareneM-pe3nIcCHTOM/HEPE3UACHTOM . ONIEPAIIHIA 110 TIEPEBOIY
JICHEeXKHBIX CPENICTB B poccuiickux pyomsx ¢ Kaprounoro cuera ne6eToBoii KapThl, OTKpbITOro B AO
«Poccenpx030aHK» B POCCHHUCKHX pPYONsiX, MO pekBu3uTaM «Ne KapThl», «HOMEpP MOOMIBHOTO
TeneoHa» Ha KapTy MHOCTPAHHOTO OaHKa-dMHUTEHTa wiH 1o pekBuzutry «Homep cueta (IBAN)» Ha
CUeT, OTKPBITHI B UHOCTPaHHOM OaHKe (B Tpeienax JUMHUTOB, oripenesieHHbIX Tapudamu banka) uepes
OIIEpaTOpPOB IO TEPEBOAY NEHEKHBIX CPEACTB, C KOTOPbIMH y baHka MMEIOTCS COOTBETCTBYIOIIHE
JOoroBopHble OTHOWIeHus. [lonb3oBarenb 3amoiHseT HapaMeTpbl IMEepeBojia B COOTBETCTBYIOLIMX
sKkpaHHBIX (opmax cuctembl «UMHTepHEeT-0aHK» WM «MOOUIBHBIN 0aHK», PYKOBOACTBYSCH
WHCTPYKIMSMH, YKa3aHHBIMH B DKpaHHBIX (opmax cuctembl «HTEepHET-0aHK» miam «MOOMIBHBIN
OaHK».

4.1.14. OcymectBienue [lonp3oBareneM-pe3nuI€HTOM/HEPE3UIEHTOM OIepaluii Mo MepPeBOIY
JICHE)KHBIX CPEICTB B POCCHICKUX PYONSX MO peKBH3UTaM IutatexHou kaptel (B)/(M)/MUP/([Ix)

80

72 33 uckmouenuem BCJIM.

73 [IepeBo IEHEKHBIX CPEICTB CO CUETA MO BKIIAy BO3MOKEH TOJILKO Ha CUET COIPOBOKIEHHUS.

74 3a uckmouenuem BCJIM.

75 3a uckmouenuem BCJIM.

76 33 nckmouenrem bCJIM.

" 3a uckmouenreM BCJIM.

78 3a uckmouenreM BCJIM.

% Ilonp30BaTeNb-HEPE3UAEHT OCYIIECTBIET YKa3aHHBIC OIEpalMu 0e3 orpaHudcHuil. [lonb30BaTeNb-pe3uAeHT
o0ecrieynBaeT OCYIIECTBICHHIE NIEPEBOJIOB HA KapTHI, BHITYIIICHHBIC HA UMS PE3UICHTOB.

8 MepeBon AeHEkKHBIX CPEACTB BO3MOMKEH TOJIBKO B BanoTe Poccuiickoii deepalliu ¢ KapTOYHOTO CUETA, OTKPBITOTO KaK
[Tonb3oBarento-pe3naeHTy, Tak u [lop30BaTe0-Hepe3uIeHTy B Bamote Poccuiickoit denepanuu, ¢ yaeToM TpeOOBaHMIA
3aKoHOJarenbpcTBa Poccuiickoit deaepannu 1 orpaHnYeHni (3a1peToB), ycTaHOBIEeHHBIX bankom Poccun. B cooTrBeTcTBHN
CO ClelMaIbHBIMU YKOHOMHUYECKUMH ME€paMHU, YCTaHOBJIEHHbIMU YKa3zamu [Ipesunenta Poccuiickoit @enepaiiuu 1 HHBIMU
HOPMAaTWUBHBIMH AaKTaMH, BBIITYIICHHBIMA B paMKaX HWX pealu3alii YCTAHOBJICHBI OTPAaHUYCHUA (BaHpeTBI) Ha
OCYIIECTBJICHNE BATIOTHBIX OMEPAINii, CBA3aHHBIX C MPEIOCTABICHUEM PE3UICHTAMU B MOJIb3Y HEPE3HUIEHTOB HMHOCTPAHHOU
BaJIIOTHI 10 JIOTOBOpaM 3aiiMa.

BaHk BnpaBe 0TKa3aTh B COBEPIICHUH ONICPALIUH B CIIydae HEMPOX0oxkaeHus [lonbp30BaTenieM BHyTPHOAHKOBCKHX KOHTPOJICH,
a TaK)Ke KOHTPOJICH CO CTOPOHBI OTIEPATOPOB IO MEPEBOAY ICHEKHBIX CPEICTB /WA MHOCTPAHHBIX OaHKOB.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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CTOPOHHET0 DMUTEHTA — OaHKa, HAXOAIIErocs Ha Tepputopuu Poccuiickoii depepanuu Ha IIaTEKHYIO
kapTy banka (B IIpesienax BenuuuH, onpeaeneHubix Tapudamu).

4.1.15. Ocymectpienne [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaluidi 10 MePEBOAY
JICHEKHBIX CPEJICTB B POCCHMCKHX pYOIsX ¢ miarexHoi kaptel (B)/(M)/MUP cTtopoHHEero sMuTeHTa -
O0anka, Haxopsmerocs Ha Tepputopun Poccuiickoit denepanuu  Ha MIIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cropoHHETO SMUTEHTa — OaHKa, HAXOMAIIETOCS Ha TeppuTtopuu Poccuiickoii
Oenepanuu (B mpenenax BeIWYHH, onpeaencHHbix Tapudamu). [lonbp3zoBaTens 3anoaHsIET NapaMeTphbl
nepeBoia B COOTBETCTBYIOIIMX  JKpaHHBIX  Qopmax  cuctembl  «MHTepHeT-0aHK» WM
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKLMSIMH, YKAa3aHHBIMH B 3KPAaHHBIX (POpMax CHUCTEMBbI
«VnTepHeT-6aHKy» Uau «MOOUIbHBIH GaHK. %

4.1.16. OcymectBnenue [lonap3oBareneM-pe3nIEHTOM/HEPE3UICHTOM ™ OTepalliid IO IEPEBOTY
JICHEKHBIX CPEJICTB B BATIOTE KAPTOYHOTO cuyeTa, OTKPHITOro B AO «Poccenbxo30aHk» B POCCUHCKUX
pyoisix, nojutapax, eBpo, ¢ IuiarexHoi kaptel MUP mo pekBusury «Ne kapThl» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMUTOB,
onpeneneHHbIXx Tapudamu) uepes AO «HCITK»®*. ITonp3oBarens 3amoiHAeT napaMeTphl MEpeBoa B
COOTBETCTBYIOIIUX JKpaHHBIX ¢opMax cuctembl «MHTEepHET-0aHK» WM «MOOHIBHBIN OaHKY,
PYKOBOJICTBYSCh MHCTPYKIIMSIMH, YKa3aHHBIMH B 9KpaHHBIX (hopMax cucteMbl «HTepHeT-0aHK» WU
«MOOHITEHBIN OaHK.

4.1.17. OcymectBnenue [lonbp3oBarenem odopmienus u nogauu B bank CokpalieHHO# aHKeThI
B CllydyasiX, MPEJyCMOTPEHHBIX HACTOSILIUMHU Y CIOBUSIMH, U AHKETBHI-3asBICHUS C IPUKPEIIICHUEM
JIOTIOTHUTENBHBIX IOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMUHN (TP HEOOXOAUMOCTH ), TPUCOEAUHEHNE
k [Iporpamme KoieKTUBHOTO cTpaxoBaHUs 3aeMIIMKOB banka, noanucanue CornameHus 1 ojly4eHue
kpeauta (npu BeiOOpe Ilomp3oBaTenem cornacus Ha mpucoennHeHue K IIporpamme KOJUIEKTHBHOTO
CTpaxoBaHUs 3aeMIIUKOB baHka).

4.1.18. [Ipu HaIUYUKU KAPTOUYHBIX CUETOB:

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- HOAKIIOUEeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATEX» Y,

- aKTUBallUs KaTETOPUU MOKYIIOK B paMkax [IporpamMmsl J0sUIbHOCTH;

- BBIOOp OMIIMHM KOMIIEHCAIIUHU MOKYIKU B pamkax [IporpaMMebl TOSIIBHOCTH;

- BbIOOp oniuu oomMeHa boHycHbIX OanoB Ha py6siu B pamkax I[IporpamMmsl 10SIbHOCTH;

83

81 HepeBoz[ JACHCKHBIX CPEACTB OCYHICCTBIICTCA IO PEKBU3UTAM IUIATCIKHBIX KapT CTOPOHHHUX OMHTCHTOB,

nojiepkuBatoux texunonoruto 3-D Secure/MirAccept/J/Secure. TlononHeHHe BHUPTYalbHBIX KapT, SMHTHPOBAaHHBIX
bankom He ocymectBisiercsi. CpOK 3a4HCIICHHS ICHEXKHBIX CPEJICTB 3aBUCHT OT 0aHKa, BHIITYCTUBILIETO KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHMX MHeH. CTOpOHHME OaHKH-3MHUTEHTHI MOTYT YCTaHaBIMBATh
JIOTIOJTHUTENbHBIE OTPaHWYEHUS, BKIIOYasi B3UMaHHUE JJOTIOJHUTEIBHBIX KOMHCCHH ITPH MPOBEJACHUH NIEPEBOJOB IO HOMEPY
KapThl.

8 [lepeBosi JIEHEXHBIX CPEJACTB OCYIIECTBJIACTCS 10 PEKBM3UTAM IUIATEXHBIX KapT CTOPOHHHUX OMHTEHTOB,
nojiep kuBaromux rexuojoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust A€HEKHBIX CPEICTB 3aBUCHUT OT OaHKa,
BBIITYCTHBLIETO KapPTy OTHPABHUTEJIS/TIONyYaTeNsi U MOXET COCTaBUTh OT HECKOJBKUX MHHYT JI0 HECKOJIBKUX JTHEH.
CropoHHHE OaHKU-IMHUTEHTBI MOTYT YCTAHABIMBATH JOTOJHUTEIbHBIE OTPAHUYCHUs, BKIIIOYAsi B3UMaHHE JOMOTHUTEIbHBIX
KOMMUCCHH MPH TIPOBEICHUHU TIEPEBOJIOB 110 HOMEPY KapThl.

8 TlepeBon JeHEkKHBIX CPENCTB BO3MOXkeH ¢ Kaprounoro cuera kak Ilonb3oBaTelns-pesusenTa, Tak u Iloab3oBatens-
HepesuJeHTa B BaroTe KapTouHoro cuera — poccuiickue py0iu, 1ojuiapsl, €Bpo, C yUeTOM TpeOOBaHUI 3aKOHOIATEIbCTBA
Poccwuiickoii deneparyn 1 orpaHUYEHUH (3a1peToB), ycTaHOBIEHHBIX bankom Poccun. B cooTBeTcTBHE CO CrienanbHBIMU
HSKOHOMHYECKMMH MepaMH, yCTaHOBJICHHbIMHU yka3amu IIpesnnenra Poccuiickoit dexepanyy 1 MHBIMH HOPMAaTHBHBIMHU
aKTaMH, BHIITyIICHHBIMHM B PaMKax MX peaJIM3allii yCTaHOBJICHBI OTPAaHWYEHUs (3alpeThl) Ha OCYIIECTBICHUE BATIOTHBIX
oreparyii, CBI3aHHBIX C NPEJOCTaBICHUEM PE3UJICHTAaMH B I0Jb3Y HEPE3HJICHTOB MHOCTPAHHOW BAJIIOTHI 10 JIOTOBOpaM
3aiima.

baHk BripaBe 0TKa3aTh B COBEPIICHUHU ONEPALMH B ClIydae HeNpoxoxkaeHus [lop3oBatesieM BHyTPHOAHKOBCKHX KOHTPOJIEH,
a TaKk)Ke KOHTPOJIeH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTEHTOB.

8 Cpok 3auMciIeHHs JICHEKHBIX CPEJICTB 3aBHCHUT OT OaHKA, BHITYCTMBLIETO KapTy IOJNYydYaTells U MOKET COCTABUTH OT
HECKOJIbKUX MHHYT JI0 HEeCKOJNIbKuX JaHei. CTOpoHHHE OaHKM-DMUTEHTHI MOTYT YCTaHABJIMBAaTh JOIOJIHUTEIbHBIE
OTpaHUYEHUs], BKIIIOYas B3UMaHHUE IOTOIHUTEIBHBIX KOMUCCHI ITPY TIPOBEICHUN TIEPEBO/IOB 110 HOMEPY KapThl.

8 Venyra gocTynHa TONBKO JUIS KJIMEHTOB, TPUCOEIMHUBIIMXCA K YcnoBusaM ocymecTeienns AO «Poccenbxo30ani»
oreparyii 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKHX JIUIL C UCTIOJIB30BAHHEM YCIYTH «ABTOILIATEXK).

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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- o3HakomsieHue B Karamore ¢ mnpemioxeHusmMu ToBapos/ycayr IlaptHepoB, BbIOOD
toBapoB/yciyr [lapTHepoB, odopmieHue 3aka3a ToBapos/yciayr B Kartanore, BO3MOKXHOCTh OILIATHTh
3aKka3aHHble ToBapwl/ycinyru IlapTHepoB ¢ wucnonb3oBanueMm Kaptbl/JloNOTHUTENBHOM KapThl,
OTCJIE)KUBATh CTATYC UCIIOJHEHUS 3aKa3a U IPOCMAaTpUBATh HCTOPUIO MTOKYIIOK;

- oOpamenue B Yare Cuctems! B aapec [lapTHepa, kacaromeecs kadecTBa TOBapOB U YCIYT,
CpOoKOB 00pabOTKM 3aKa3a, CpPOKOB JOCTaBKW/OKa3aHHs yCIyr, mpuodpeTeHHbIX I[lomb3oBaTtenem B
Karamore;

- oOpamenue B Yare Cucremsl B agipec banka mo Bonpocam TexHuueckoit pabotsl Karanora,;

- 3aKa3 IIATEKHOM KapThl K JHCTBYIOMEMY KAPTOUHOMY cueTy®®;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHl;

- OJOKMpOBKa IJIATEXKHOM KapThl;

- pa30JIOKMPOBKA IUIATESIKHON KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁxa! 3aksagka He onpeneneua.;

- 6JIOKI/IpOBKa BHpTyaHbHOfI KapTHOnmﬁlca! 3akJaaka He onpenenena.;

- YCTaHOBJIEHHE OIpaHMUYEHHH Ha CII0COO U MECTO MCIOJIb30BAHUS IUIATEKHON KapThl,

- YCTaHOBJICHME OIpaHUYEHHUI (JINMUTOB) Ha COBEPIIEHHUE ONEpaluil M0 MJIaTeXKHOW KapTe 3a
OIpeJIeJIeHHbIN Nepro]] BpeMeHH (B Mpejienax BeJIuurH, onpeaenaeHHbx Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluii Mo IMEepPeBOIY
JCHEKHBIX CPEICTB B APyrue KpeIUTHbIE opranu3anuu no cyeraM Ilosp3oBaress, oCylmecTBIIEMbIM
nocpencteoM JIBO (B mpepenax JIMMUTOB, MpeayCMOTpeHHBIX Tapudammu);

- OTKPBITHE/3aKpBITHE TeKyIIero cuera’’ /HakomuTensHOro cueTa;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETa 110 BKIaay «Jlo BocTpeboBaHUs»;

- TojdydyeHue HUHPOpMALMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOIO —CTpaxOBaHMs
Jlepkareney IIaTeKHbIX KapT;

- 3anonHeHne COKpalleHHOM aHKETbl B  CllydasX, M[PEAYCMOTPEHHBIX HAaCTOSALIMMHU
VYcnoBusiMu, W AHKETHI-3asBIIEHHS HAa  IPEIOCTaBICHHWE  KpeauTa/AHKETHI-3asBICHHUS  Ha
IIPEIOCTABIIEHUE KPEIUTHOM KapThl M YCTAaHOBJIEHUE KPEIUTHOIO JHMMHUTA C IPHUKPEIJICHUEM
JOTIOJTHUTEIBHBIX JOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMHH (TIPH HEOOXOAMMOCTH);

- noxanucanHoe [lonp3oBaTeneM nopydyeHne Ha MEPEUUCICHUE JEHEKHBIX CPEJICTB CO CUETA B
TIoranieHye 06s3aTeNbCTB M0 KPEIUTHOMY J0TOBOPY H/MIIH TeXHHYecKoro oepapadta®;

- W3MEHEHHE Croco0a MOCTABKY TIEHCHHY;

- TIPHUCOEAMHEHHE K IPOrpaMMe CTPaxOBaHUs/OTKIIIOUEHUE TPOrpaMMbl CTPAXOBaHMUS;

- otkpbiTue/3akpbiTie BC/IM,;

- IpOBEJEHHUE ONepalnii NOKYIKHU/TPOAaXKu AparolueHHbIx MetamuioB no bCIAM;

- moaxIoueHue/oTkmoueHre CepBuca 1o Kypcam BajJioT B IPUIIOKEeHUH «MOOUIIBbHBIN OaHKY;

- (opmupoBanne Kona nnsi CHATHS HaTUYHBIX JEHEKHBIX CpEICTB B OaHkomare baHka c
kapTouHoro cuera®.

- o¢popmaenue [Ipussasku Kaprounoro cuera®™, a Takxke ee H3MEHEHUE/ y1aJeHUE:

- bank npenocrasnsier Ilonb3oBarento Bo3MoOxHOCTh odopmuth IIpusssky Kaprounoro
cuera B «MoOMIBHOM OaHKE» OJHUM U3 CIACAYIOIINX CIIOCOOO0B:

e 510 coepuieHus nepeBona yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabort, ycayr). B ykazannom ciyuyae [lonszoBatens u3 modunbHoro npunoxenus TCII/c caiita TCII B
MH(OPMAaLIMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT HTepHeT MoxeT nepeitu no [lnaTexxHol cchuike B

91

8 Vcnyra moctynna Tonmbko Ay Jlepkarenell KapT, NPUCOEIMHMBLIMXCS K YCJIOBHMSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcmykuBanus aepxareneit kapT AO «Poccenpxo30aHKky.

87.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM TT0Nb30BaTENS MOKET ObITH OTKPBITO He GO0JIEe TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOIIIEH BaJIOTE.

8 [Tpu HAJIMYMK TEXHUYECKOH BO3MOKHOCTH.

8 Veiyra mocTymnHa TOJIBKO MPH HAIMYMK TEXHUYECKOH BO3MOKHOCTH M st [Tob30BaTelei, MMEIOINX KAPTOUHBIH CUeT,
OTKPBITHIH B paMKax TapudHoro miana « [ IeHCHOHHBII.

9 TocTynHo juist 1€6€TOBLIX KapT B pybusx Pd.

%1 Tonbko Kaprounstii cuer 1e6eToBOM KapThl B pybisx PO,

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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«MoOunbHBIN O0aHky». Jlamee B «MobOunbHOM OaHke» [losb30oBaTenio mpeaocTaBieHa BO3MOKHOCTD
BbIOpaTh KapTouHslii cuet, BbIpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM MpOCTaBICHUS OTMETKH O
[Tpussizke KapTtouHoro cuera u Haxarus KHomnku «[IpuBszath cuer» B «MoOuiabHOM OaHKe» U
noaTBepAuTh [IpuBs3ky gocTynmHbIM MeTogoM AyteHtudukanuu B Cucteme. Ilo daxty ycnemHoro
opopmiienus IlpuBszku Kaprounoro cuera Ilonb3oBarento Ha 3aperucTpupoBaHHBIA HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwmibHOM Oanke» [lonb3oBarens, Hanpasisiercs: Push-yBenomienue/
SMS-yBenomieHue;

e B MOMeHT coBepuieHus nepepojia uepe3 ChII B monb3y konkpernoro TCII B onnaty ToBapoB
(pabot, yciyr), B ciy4yae YCIEIIHOTO 3aBEepUICHHs] TaKoro rmnepeBona. B ykazaHHoM ciydae
[Tonp3oBarens w3 wmoOunbHOro mnpwioxkenuss TCIl/c caiita TCII B uHOpManuoHHO-
TEeJIEKOMMYHHUKAITMOHHOW ceTn MHTepHET MokeT mepeitu mo IlmarexHoit cchuike B «MOOUIIBHBIN
0aHK», 1 pu coBepineHuu nepeoa yepes ChII B monb3y korkpernoro TCII B omiaty ToBapoB (pador,
yCIlIyT), B cllydyae YCIENIHOIO 3aBEpIICHUs Takoro mepeBojaa, llomp3oBarento mnpeaocTaBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHslii cueT, Beipa3uth coriacue Ha [IpuBsisky Kaprounoro cuera myrem
npocraBieHuss oTMeTku o IlpuBsizke Kaprounoro cuera u Haxatuss KHOUkH «lIpuBsizate cuer» B
«MoOwibHOM O0aHKe» U MOATBEpIUTh [IpUBS3KY HOCTYIHBIM MeToZ0M AyTeHTu(uKkamun B Cucreme.
I[Io ¢akry ycnemnoro odopmnenuss Ilpussku Kaprounoro cuera, Ilonmp3oBatento Ha
3aperucTpupoOBaHHBI HOMEP, B 3aBHCHMOCTH OT HAcCTpoek B «MoOwmisHOM Oanke» [loms3oBarerns,
Hanpassiercs: Push-ysenomiienne/SMS-yBenomieHue.

Odopmnsis [Ipusszky Kaprounoro cuera B «MoOunbHOM Oanke» Ilonmp3oBarenb BbIpaxkaer
3apaHee JTaHHBINA aKIETNT Ha TIEPEBOJI B JaJbHEHIIIEM JIEHEXKHBIX CPEICTB, coBepiieHHbIX B JIBO depe3
CBII B monw3y konkperHoro TCII B mpenenax naumuTta pa3oBoro cnucanus ¢ Kaprounoro cuera
(Kaprounblil cuer aBTOMaTHMYECKU yKa3blBaeTCsl (IPUBS3bIBACTCS) B KayeCTBE cueTa i CIHUCAHUs
JICHEe)KHBIX CPEACTB) M MOJTBEPXKIAET CBOE COTJAacHe JOCTYIHBIM METOIOM AyTeHTU(UKAIUH B
Cucreme.

JluMuT pa3zoBOro crucaHus ONpeAeIseTcs NpelelbHON CYMMOM pa30BOro MepeBoAa B MOJIb3Y
BeIOpanHoro TCI, ycranoBnenHoit bankom Poccun®,

brnokupoBanue nposeneHus nepeBofoB ¢ Kaprounoro cuera Ilonp3oBarens mocpencTBom
[Inarexnoit cceimku B monb3dy TCII 3a ToBapsl (paboThl, YCIYrM) OCYILECTBISETCS MPU HaJIUYUU
Orpannuennii no Kaprounomy cuery B baHke B COOTBETCTBMM € ACUCTBYIOIUM 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepaunu. brokuposanue B JIBO npoBeaenust ucxoasmux nepeoaos ¢ Kaprounoro
cueta I[lomb3oBarenst mocpenctBoM Ilmatesxnoit ccbuiku w/mmum CepBucoB CBII w/mmm orMena
coBepuieHHON panee [lomp3oBarenem IlpuBsizku w/wim OJIIOKMPOBAHWE TEXHHUUYECKOM BO3MOXKHOCTH
ocymectsiaeHus nepesoaa nocpeacrsoM MII CBII, ocymecTBiaseTcss Mo OCHOBaHMSAM U B HOPSIKE,
YCTaHOBJICHHBIM B MYyHKTe 5.5.4 HacTosmmx YciaoBuil. Pa30gokupoBKa MPOBENCHHS MEPEBOJOB C
Kaprounoro cuera [lonb3oBatens nmocpenctBoM [lmarexnoit cebuiku u/minu Cepsuco CBII w/mnn
MOJIyYeHUE JOCTyla K oOlepauusM, ocyuecTBisgeMbiM 1o [IpuBsizke /WM K omnepanusM,
ocymectBiasieMelM nocpeactsoM MII CBII, ocymecTsisieTcs Ha OCHOBaHUYM MMCbMEHHOIO 3asBJICHUS
[Tonp30oBarens B mopsiike, MPeIyCMOTPEHHOM ITyHKTOM 5.5.4 HacTOsIIUX Y CIOBUH.

- bank mpenocraBnser Ilomb3oBarento BO3MOXKHOCTb HM3MEHUTh paHee O(GOPMIIEHHYIO
[Tpussizky Kaprounoro cuera B «Mo6uinbHOM O0aHkey/ «IHTepHET-0aHKe» B CIIEAYIOIIEM OPSIKE:

e B «MobunsHoM Oanke» [lonmb3oBatens B pasznene «Hactpoiikuy B moapasaene «IlepeBoab
no Tenedony», B onuuu «Hacrpoiika npussizku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs
n3MeHuTh. Jlanee B onuun «OTKyAa cnucaThy BelOUpaet Apyroil KapTouHblil cyeT u Ha)KMMaeT KHOIKY
«COXpaHUTBY.

e B «MuTepHer-6anke» [lonb3oBarens B pazaene «Hactpoiiku» B moapasaene «llepeBobl mo
tenegony», B onun «Hactpoiika npusssku cuera» BeiOupaer [Ipusssky TCII, kotopyto TpeOyercs

92 Onpenensiercs B cooteTcTBUM ¢ Tapu(pamu Ha yenyru banka Poccuu B cepBrce OBICTPBIX IUTATEXKEN IIIATEXHOM CHCTEMBI
banka Poccum (CBII), ynmaumBaembiMu yuyactHukamu CBII mpu ocymiecTBiIeHHMHM IIepeBOAA AEHEKHBIX CPENICTB
(U3MYECKUMHY JIMIIAMH B T0JIb3Y FOPHIMYECKHX JIML, HHIMBHIYaJIbHbIX MPEINPHHUMATENCH U CaMO3aHIThIX.
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m3meHuTh. Jlanee B ommmu «OTKyna pa3peniuTh CIHMCAHUE» BBIOMpaeT npyroil KapTouHbelid cyeT u
Ha)XUMaeT KHONKY «COXpaHUTbH.

[To ¢akry ycnemnoro wusmenenus Ilpusszku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHBI HOMEp, B 3aBUCUMOCTH OT HACTPoeK B «MoOunbHOM OaHKe»/«IHTepHET-0aHKe»
[Tonw3oBarens, HanpasiseTcs Push-yBenomnenune/SMS-yBenomienue.

- bank npenocrasiger [lonp30Barento BO3MOKHOCTD yaanuth [IpuBsasky Kaprounoro cuera
B «MoOunsHOM OaHke»/ « HTEepHET-0aHKE» B CICIYIOIIEM TOPSIKE:

e B «MobunbHOM Oanke» [lonmb3oBaTensb B pasznene «Hactpoiikuy B moapasaene «IlepeBoabl
o Tenedony», B onuuu «Hacrpoiika npussizku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs
ynanuth. [lanee B onun «OTKyna cniucathy Beioupaer HykHoe TCII n HaxxumaeT KHONIKY «OTMEHUTD
MIPUBS3KYY;

e B «MHutepuer-6anke» [lonb3zoBarens B pazaene «Hactpoiikuy B noapasnaene «llepeBoibl mo
tenedony», B onuun «Hactpoiika npussizku cuera» Bbioupaer [Ipusszky TCII, kotopyro tpebyetcs
ynamuth. Jlanee B onmmun «OTKyAa pa3pemuTh criucanuey Beionpaet HyxHoe TCII u Ha)xnuMaeT KHOTIKY
«OTMEHUTH TPUBSZKY.

ITo ¢akry ycnemHoro ynanenus IlpuBsasku Kaprounoro cuera, Ilosnb3oBarento Ha
3aperucTpupoBaHHBIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MoOuiabHOM Oanke»/« IHTepHeT-0aHKe»
[Tone3oBarens, Hanpassiercs Push-yBenqomienne/SMS-yBenoMmiieHue.

[Ipn Hammuuu TexHHueckol Bo3MoOkHOcTH Ilonmb3oBarens moxer co3nate Token KapTel
MOCPEACTBOM HCIOJIb30BaHUS CUCTEMBI «MOOWIBHBIN OaHK», B TOM YHCIE TPU 3aKa3e TUIATeKHOU
KapThl uepe3 cuctemy «MHTepHeT-0aHK» Unu Apyrue kaHanbel oOciyxuBaHus [lonb3oBareneii. Ilo
¢dakty mHunuupoBanus llonmp3oBareneM BhITycka HOBOW KapThl K CyIIECTBYIONIEMY HJIM BHOBB
oTkpbiBaeMoMy C4eTy, NMpU HAJIUYUU TEXHUYECKOH BO3MOKHOCTH, BaHKOM MOCPENCTBOM CHCTEMBI
«MoOWITBHBIN OaHK» MOTYT OBITH JOBEIEHBI 10 CBeAeHUS [lob30BaTesi MACKUPOBAHHBIE PEKBU3UTHI
Kapts! 1 npegnoxenue o coznanuu K Herd TokeHa 10 noiayyenus KapTel Ha MaTepUalbHOM HOCHUTETIE.
Breimyck u oOcnyxuBanue TOKEHOB MPOU3BOAUTCS B COOTBETCTBHHM C YCJIOBHSIMHU BBINMYCKA,
oOciTy:kKMBaHUS U MPOBeIeHUs onepaiuii ¢ nucnonb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu Hammumu odopmieHHbx Bupryansabix kapt, Lludppossix kapt, Kapt Ha mMarepuaibHOM
nocurene’, B ToM umce B Buje GpopM-paxropa IToap3oBarento Takxke 0CTyIHA [UIs TpocMoTpa B JIBO
nHpopManus O PEKBU3UTAX KapThl (B TOM YHCJE TMOJHBI HOMEp KapThl, CPOK JEWUCTBHUS U
CVV/CVC/CVP).

[Tpu Hanuuuu Texymux cuetos/HakonuTenbHbIN CUETOB!

- OTKpBITHE/3aKpHITHE TeKymiero cuera’*/HakonurenpHoro cuera;

- OTKpBITHE CcUeTa 10 BKJIaay, B T.4. cUeTa o BKiaay «Jlo BoctpeboBaHUs»;

- W3MeHEHHe Crocoba JOCTaBKH TIEHCHH ",

- OTKPBITHE KapTOYHOTO CYETA U BBIITYCK J€OECTOBOU KaPTHI,

- HOJAKITIOUEeHHe/OTKIIIOUEHNE YCITyTH «ABTOIIIATEX»EY;

- 3anonHeHue COKpalIeHHOM aHKEThl B CiIy4asX, MPEIyCMOTPEHHBIX HACTOSIIUMHU
VYcnoBusMu, ©  AHKETHI-3asBIICHUSI Ha  TMPEJOCTaBICHUE  KpeauTa/AHKEThI-3asBICHUS  Ha
MPEAOCTABICHUE KPEIUTHOM KapThl M YCTAHOBJICHHE KPEAUTHOTO JIMMUTA C MPUKPEITICHUEM
JIOTIOTHUTENBHBIX IOKYMEHTOB B BUIE CKAHUPOBAHHBIX KOMUM (TIpU HEOOXOIMMOCTH);

- nonnucanHoe [lonbp3oBaTeneM nopydyeHre Ha MepeuncaeHle JeHEeKHBIX CPEJICTB CO CUEeTa B
TIOTaIIeH e 063aTeNbCTB M0 KPEIAUTHOMY JJOTOBOPY /N TeXHHUeckoro oBepapadTa’®;

- otkpeitue/3akpeitie bCIIM;

- TpOBeIEHHE ONepaluii MOKYIKH/TPOAaXKu AparoleHHbIx MeTtamuioB o bCIM;

9 Venyra socTynHa nociie nonyyenus Ionb3osateneM B baHke kapThl Ha MaTEPUAILHOM HOCUTENE, IPH YCIIOBUH, YTO KapTa
He 3a0yi0KkupoBaHa U HaxoauTtces B cucteme /IbO B cTtaTyce «AKTHBHAY.

% C 22.04.2019 ¢ ucnonb30BaHUEM cHCTEMBI Ha UMst T10J1b30BaTENs MOXKET ObITH OTKPHITO HE OOJICE TPEX TEKYLIUX CYETOR
B COOTBETCTBYIOILEH BaIOTE.

% Vcnyra 1ocTynHa TONBKO NPU HAIMYMHE TEXHHYECKOM BO3MOYKHOCTH.

% TTpu HANTMYMK TEXHUYECKOH BO3MOKHOCTH.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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- YCTaHOBJICHHME JHMMHUTOB Ha COBEPIICHHE ONEPALMN IO IEPEBONY ACHEKHBIX CPEICTB C
Tekymux/HakonuTeapbHbIX CUETOB, CYETOB MO BKiIamy «Jlo BocTpeOOBaHMS», OCYIIECTBIISIEMBIM
nocpencteoM /IbO (B mpenenax JMMUTOB, HE IPEBBIIAIOLINX JUMUTHL, IpeycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPILCHHE OMepaluil Mo IMepeBOIy
JCHEKHBIX CPEICTB B APYrue KpeAUTHBIE opraHu3anuu 1o cyeram [lonp3oBarens, OCylEeCTBISEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

- HOJIKJIt0YeHue/oTkIroueHne CepBuca 1o KypcaM BaJIIOT B IPUIIOKEHUU «MOOUIIBHBIN OaHK.

IIpu Hanuuuy cyera 1o BKIany:

- M3MEHEHHE Ccrocoda JOCTaBKU MEHCUU

- T0faya pacropsHKeHHS Ha 3aKphITHE BKIaaa/ BKiIana «Jlo BoctpeboBaHUm»;

- 3anonHeHne COKpalleHHOM aHKETbl B  ClIydasx, M[PEAYCMOTPEHHBIX HACTOSALIMMHU
VYcnoBusiMu, W AHKETHI-3asiBIICHHS HAa  IPENOCTaBICHUE  KpeauTa/AHKETHI-3asBICHHUS  Ha
IIPEIOCTABIICHUE KPEIUTHOM KAapThl W YCTAaHOBJIEHUE KPEAUTHOIO JIMMHUTA C IPUKPEIJICHUEM
JOTIOJTHUTEIBHBIX JOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMHHU (TIPH HEOOXOAUMOCTH);

- YCTaHOBJICHHWE OrpaHMuyeHMs (OOILero JMMHMTa) Ha COBEpLICHUE ONIepaluil 1Mo HnepeBoxy
JICHE)KHBIX CPEJICTB B APYrue KpeAUTHbIE opraHu3auuu no cyeram [losb3oBarens, ocyllecTBISIEMbIM
nocpencteoM JIBO (B nmpeaenax JIMMUTOB, IpeaycMOTpeHHbIX Tapudamu).

[Tpu Hanumuuu BCIM:

- otkpeiTHe/3akpeitue bCJ/IM,;

- TIpOBEIECHHE ONepannii MOKYIKH/TPOIaXkH AparoeHHbix Metamios mo bCJIM.

[Tpu Hanmuuuu cueta no BkiIaay «Jlo BocTpeOOBaHUSY:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’®/HakomuTenpHOro cuera;

- OTKpBITHE KAPTOYHOT'O CYETa U BBIIYCK A€0ETOBOM KapThl;

- 3anonHeHne CoOKpalleHHON aHKeTbl B CllydasX, [PEAYCMOTPEHHBIX HACTOSIIMMHU
VcnoBusiMM, U AHKETHI-3asBJIGHUS Ha  IPEJOCTaBICHUE  KpenuTa/AHKETbI-3asBICHUS  Ha
IIPEIOCTABIIEHNE KPEIUTHOM KapThl W YCTAaHOBJIEHUE KPEIUTHOIO JHMMHTA C HIPUKPEIJICHUEM
JIONOJTHUTENBHBIX JOKYMEHTOB B BUJIE CKAHUPOBAHHbBIX KOMUH (IIpH HEOOXOAUMOCTH);

- YCTaHOBJICHUE JMMHUTOB Ha COBEPIICHHWE ONEPALUN IO IMEPEBOJY JACHEKHBIX CPEJICTB C
Tekylmux/HakonureapbHbIX CUETOB, CYETOB MO BKIady «Jlo BocTpeOOBaHMS», OCYILECTBIISIEMBIM
nocpeactsoM JIBO (B mpenenax JMMUTOB, HE TPEBBIIIAIOIINX JUMHUTHI, IpelycMOTpeHHbIe Tapudamn);

- YCTaHOBJIGHHWE OrpaHMyeHMs (0OILero JMMHMTA) Ha COBEpLICHHE ONepaluil 1Mo nepeBoxy
JICHE)KHBIX CPEJICTB B APYyrue KpeauTHble opraHu3auuu no cueram [lonb3oBarens, oCyleCTBIsSEMbIM
nocpencteoM J[BO (B mpeaenax JIMMUTOB, IpeaycCMOTpeHHbIX Tapudamu).

- ojiKNIoueHue/oTkoueHne CepBuca 1o KypcaM BalioT B NpUiIokeHUH «MoOUIbHBIN OaHK».

ITpu Hanumuun J[oroBOpOB O MPEAOCTaBICHUH KPEIUTa:

- OTKpBITHE KapTOYHOT'O CUETa U BBIITYCK J1€0€TOBON KapThl;

- OTKpBITHE/3aKphITHE Tekymiero cueta’®/ HakonmutenpHoro cuera;

OTKpBITHE CYETA IO BKJIaay, B T.4. cyeTa o BKiIaxy «Jlo BoctpeboBaHuA»;
nojrlydyeHne MHGOpMaIMM O 3aKIIOUYEHHOM JIOTOBOPE CTPaxXxOBaHUS >KU3HU U 370POBbS B
pamkax JloroBopa o mpenocTaBli€HUU KPEINTa,

- 3anonHeHne COKpalleHHOM aHKETbl B  ClIydasX, M[PEAYCMOTPEHHBIX HAaCTOSALIMMHU
VYcnoBusMu, U AHKETHI-3asBJIEHUSI Ha  MPENOCTAaBI€HHWE KpeauTa/AHKEThI-3asBICHUS  Ha
IIPEIOCTABIIEHNE KPEIUTHOM KapThl W YCTAaHOBJIEHUE KPEIUTHOTO JHMMHUTA C IPUKPEIIICHHUEM
JIOTIOJTHUTEJIBHBIX IOKYMEHTOB B BUJIE CKAHUPOBAHHBIX KOMU (IIpU HEOOXOIUMOCTH);

- 3alloJIHEHUE U noanucanue 3assieHus Ha JI1;

97

% Venyra 10CTyNHA TOJNBKO IIPH HAIMYMU TEXHUYECKOH BO3MOKHOCTH M juis Tosb30Batesiell, UMEIOIUX CYET 10 BKJIaLy
«ITencuonnsiii ITmrocy.

9 ( 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM TT0Nb30BaTENs MOKET ObITH OTKPBITO He GO0JIee TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOILEH BaIOTE.

9 C 22.04.2019 ¢ ucnonb30BaHMEM CHCTEMBI Ha M3t [10J1B30BaTENS MOXKET OBITH OTKPBITO He GOJIEE TPEX TEKYLIMX CYETOB
B COOTBETCTBYIOILEH BaIOTE.
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- nonmyuyenue ot banka Mndopmannu o pazmepe 3a10JKEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT IostyueHus 3asBieHus Ha J{I1 u naty 1ocpodHOro norameHust KpeauTa), O MOJIHONH CTOUMOCTH
KpeauTa, rpapuka mnorameHuss 1o JloroBopy o NpeaoCTaBI€HUU KpeauTa, YBEIOMJICHUS 00
ocymectnenuu 11/ YBenomnenus 06 orkase B 11 (o 3assnennsim Ha 11, noctynuBmmM B bank kak
nocpeactBoM CucTeMbl, Tak U 6€3 UCMob30BaHusI CHCTEMBI).

[lpy HaMMUUU 3aKIIOYEHHOTO COTJAlIeHus o0 okasanuu Opokepckux ycryr/MUC/
JEMO3UTapHOrO JOTOBOPA:

- oOMeH  pacnopsauTeNbHBIMH W HWH()OPMAIIMOHHBIMA  COOOIIECHUSMH,  BKIIIOYast
MIPEIOCTaBIIEHNE OTUETHOCTH, I0/1a4ya TOPrOBBIX M HETOPrOBBIX MOpPYYEHUU B paMmkax Permamenta
OKa3aHUsl  OpOKEpCKMX  yclIyr W YCIyr 1O  WHBECTHUIMOHHOMY  KOHCYJIbTHUPOBAHUIO
AO «Poccenbxo30aHK», €cld BO3MOXHOCTh OOMEHa TaKMMH COOOLIEHUSMU WM TMOJAa4d TaKHX
MOpPYYeHUH C HCHoJb30BaHUEM cuctembl «MHTepHEeT-0aHK» M «MOOWIBHBIH OaHK» MPSIMO
MpelyCMOTPEeHAa YKa3aHHbIM PeriameHnTom,

a Take pacnopsbkenust [lomp3oBarenst B pamkax JApyrux (yHKIHOHAJIBHBIX BO3MOXKHOCTSIX
CHCTEMBI, lepedeHb KOTopbix bank u3Bemiaer [lonb3oBarens mocpeacTBOM pa3MenieHus: "HGopMauu
OJTHUM W3 CIISAYIOIUX CIIOCOOOB: B cucTeme, Ha odummansHoM caiite banka B cetn MHTEpHET MO
ampecy: Www.rshb.ru, Ha uadopMannoHHBIX cTeHaX B odrcax baHka B MecTaXx HEMOCPEICTBEHHOTO
00CITyKMBaHUS KIHCHTOB.

[Tpu Hanmuuu 3akmouenHoro [lorosopa 1Y ([Jorosopa 1Y NUC):

- MPeJOoCTaBIICHHE OTUYETHOCTH, MpeaycMoTpenHon ycinosusimu Jlorosopa 1Y (Horosopa 1Y
NUC);

- [ojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 JloroBopy Y (Horosopy Y UHUC).

4.1.19. Tlonb3oBaTento, MPUCOCAMHHUBIIEMYCS K HACTOSALIMM YCIOBHUSM, W BBIPA3UBIIEMY
coryiacue Ha yyactue B [Iu10THOM npoekTe, B MOPsAKE, IPEAYCMOTPEHHOM ITYHKTOM 2.2.1 HacTOsSmMX
YcnoBui, JOCTyNHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MoOuibHbI 6aHk» (Bepcun Android) B
paznene «lludporoii pyOis» OCYIIECTBUTH ceayrontue neicTeus Ha [Lnl[P:

- oTKpbITHE Cyera uudpoBoro py6n;1100 na ITnI[P1%;

- nonyuyenue gocryna k [Inl{P, B Tom uncine, npu Hanuuuum otkpsiToro Cuera uugposoro pyo:s;

- annynupoBanue CKII OI1 ITons3oBatens IInl[P u TLS-ceptudukara;

- u3MeHeHue uiaeHTudukannoHHbix gaHHbIX [lonmb3oBatens [InllP, mepenanubix omeparopy
IInLlP;

- ynpasienue Crarycom Cuera mudpoBoro pyOss (IpUOCTaHOBIEHHE, BO30OHOBIIEHUE U
npekpaiienue jpocryna Ilons3oBarens [InllP x IInllP myrem OGnoxupoBku/pa3dnokupoBku Cuera
uudposoro pyossi/3akpeitus Cuera nuudpoBoro pyoss);

- coBepuieHne onepanuii ¢ LluppoBeiMu py6nsmu (nononHenne Cuera 1udpoBoro pyoss,
BbIBOJI cpeacTB co Cuera mudpoBoro pyons Ha Texymuit cuer/Kaprounsiii cuer/HaxonurenbHbId
cuer/Cuer mo Bkmaxy «Jlo BoctpeGoBanus»/Cuer mo Bkmamy'®? nammoro ITompsosarens IInlIP,
oTKpbITHIN B banke, nepeBon Lludpossix pyodineit npyromy ¢puznueckomy suny — [lonszoBarento [Tnl[P
no HoMepy MoOuibHOro tenedona/mo Homepy Cuera nudpoBoro pyois, ormiata TOBapoB, paboT U
yenyr HudposeiMu pybsssmu nocpenactBom Ilnmatexnoit ccbuiku, nepeBoa Ludposeix pybnelr npu
BO3BpaTe CTOMMOCTH OIIaThI TOBApOB, padoT U yciyr B noib3y [loas3osarens [1nllP);

- mepeBoa I{udposeix pyoOmeit co Cuera mudpoBoro pydbis TpH BHIIOJHEHWH 3apaHee
OIIpEEIIEHHBIX YCIOBUH ¢ Hcnonb30oBaHUEM DyHKIMN «CaMOUCTIONHAEMAs CEIKaY;

- opMupoBanue 3ampoca UCTOpUHU oneparnwuii, 6ananca Cyuera udppoBoro pyoss.

4.2. TlpoBenenue omepauuii Mo OAHKOBCKMM cyeTam/cueTaM [0 BKJIaJy B CHCTEME
OCYILIECTBJISIETCS] B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit @enepanuu, B TOM
qucie ¢ y4eTOM TpeOOBaHUM MpU MPOBEICHUM BAIIOTHBIX ONeEpalyii, yCTaHOBIEHHBIX DenepaabHbIM

100 B pamkax TTui0THOrO MPOEKTAa C IIPHBIIEYEHUEM Y3KOTO Kpyra KIMEHTOB BaHKOB.

101 TTpu HaNMM4MK TEXHUYECKOH BO3MOKHOCTH.

102 TTenexunie cpencTsa B Bamote Poccuiickoii Meepaliin MOTYT ObITh 3aUKCIIEHBI TOJIBKO €CIH YCIOBUIMU
COOTBETCTBYIOIIETO JIOTOBOPA MPEILYCMOTPEHBI OTIEPAIIUH TTOTIOJTHEHHS.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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3akoHOM OT 10.12.2003 Ne 173-®3 «O BamtOTHOM PETYIMPOBAHUH M BATIOTHOM KOHTpOJe» (manee —
®enepanbHblil 3akoH Ne 173-D3) u Muctpykuueit banka Poccun ot 16.08.2017 Ne 181-U «O nopsiake
MpEJICTAaBICHUS] PE3UACHTAMU M HEPE3UJACHTAMHU YIOJHOMOYEHHBIM OaHKaM MOJTBEPKIAOIINX
JOKYMEHTOB M MH(GOpPMAIMK NIPU OCYIIECTBICHUH BAJTIOTHBIX ONEpaluid, O €IWHBIX (OopMax ydera H
OTYETHOCTH I10 BAJIOTHBIM OIEpaLUsIM, MOPSAKE U CPOKaX MX MpeacTaBieHus» (nanee — MHcTpykuus
banka Poccum Ne 181-U), nopmatuBHbIMH akTamu banka Poccum, Hactosumumu Y CIOBHUSIMU,
JloroBopoMm u Tapudamu.

4.2.1. JlokymMeHTHl (KOIIMU JOKYMEHTOB) M HH(popMamus mnpenctaBisitorcss Kiamentom Ha
OyMa)KHOM HOCHUTEJIE B COOTBETCTBHHM C IOPSJIKOM, YCTAaHOBJIIEHHBIM B PeriameHTe BaJllOTHOTO
KOHTPOJISL.

4.2.2. Ilo dakTy coBepilleHUs KaXJIOro IJIaTeXa B MOJIb3y HEPE3UACHTA MPHU OCYIIECTBICHUU
CIIMCAHMsI IEHEKHBIX CPEACTB 10 JOrOBOPY 3aliMa, IPeyCMaTPUBAIOLIEMY NIPEACTABICHUE JEHEKHBIX
CPEICTB HEPE3UICHTY, NOJDKHOCTHOE uio banka nepenaet Kinenty yBenomienne o HEOOXOAUMOCTH
NPEJCTaBICHUS JTOKYMEHTOB M HH(GOpPMAIMK ITyTeM HEMOCPEICTBEHHOTO BpPYUYEHHs IO POCIHUCH
Knuenrty.

4.3. Odopmienue D] Ha OTKPBHITHE TEKYHIETO CYeTa/ HAKOMUTEIHFHOTO CueTa/ KapTOYHOTO
cuera/ cuera BKIaaa/bC/IM/ 6pokepckoro cuera/ MHANBUAYAIBHOTO HMHBECTUIIMOHHOTO — CYeTa
OCyllecTBiIsieTCsl Npu Haimmuud B baHke panee mnpencrasieHHor Ilosnb3oBarenem @opwmbl
camocepTu(UKaIuu, OOHOBJICHHE KOTOPOil HEe TpeOyeTcs.

bank npoBepsier Hanuuue 3anosHeHHOW Ilomp3zoBaTenieM ®opMbl camocepTHU(PHUKALUU WU
HeoOxonuMocTh  OOHOBieHus cBeaeHuit o Ilonp3oBatene, paHee ykazaHHbIXx B Dopme
caMoCepTH(HUKAIHH.

Hcnonnenne DJ] Ha OTKpBITHE TEKYIEro CUETa/HAKOMUTEIBHOTO CueTa/KapTOYHOro cuera/
cuera Bkia1a/bCIM/Opokepckoro cueTa/MHANBUAYIBHOTO HHBECTUIIMOHHOTO CUETa OCYIIECTBIICTCS
bankoMm mocrne ycrenHod mpoBepKU MOJHOTH U KOPPEKTHOCTH 3anoiHeHus [lonbp3oBatenem dopmbl
caMoCepTH(HUKAIHH.

4.4. Omneparuu o 6aHKOBCKUM cUeTaM/CYeTaM M0 BKJIaLy/cueTaM Jiis 00CTyKUBaHUS KpeauTa
[lonp3oBarenss OCyIIECTBIAIOTCA baHKOM Ha OCHOBaHMM ITOydeHHOro ot Ilomb3oBarens
pacropsikeHusl, TOATBEP)KICHHOTO KOPPEKTHBIM BBOJOM OJHOPA30BOrO mapois u/win  0e3
UCIIOJIb30BaHUs MeToJ1a ayTeHTHpuKauuu B Crucreme.

Onepanys 1o nepeBojly JEHEKHBIX CPEICTB IO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoil @enepanun Ha miuaTexxHyro kapTy banka 0e3yclioBHO HCIOJIHSAETCS
bankoM Ha  OCHOBaHMM  pPacHOPsDKEHHUS,  IOATBepXAeHHoro BBojoM 3D mapons, Ha
CHeHaTIM3UPOBAHHON CTPAHUIIE SIMUTEHTA.

B nemsx ucnonnenus pacnopsbkeHus [lonb3oBarens baHk HampaBieT 3alpoc aBTOPU3ALMH
CTOPOHHEMY 3MUTEHTY Ha CIIHCAaHUE CYMMBbI aBTOPU3ALIMU CO CUeTa IUIaTeKHON KapThl (OTIPABUTEND).
ITocne MoNOKUTENTBHOTO OTBETA OT CTOPOHHErO 3MUTEHTA baHK MPOU3BOANUT aBTOPU3ALMIO HA CYMMY
NepeBoJa JCHEKHBIX CPEJICTB C IMOCIEAYIOIIMM 3auMCICHHEM Ha CYeT IUIaTeKHOW kapThl baHka
(momyvarens), mocie 4YEro MCIOJIHEHUE pacrnopsbkeHus llonmp3oBarens cuMTaeTcsi OKOHYATEIbHBIM.
be30T3bIBHOCTD PACIIOPSKEHUS 110 MEPEBOY JIEHEKHBIX CPEJICTB M0 PEKBU3UTAM ILIATEKHON KapThl
CTOpPOHHETO0 AMHUTeHTa — OaHka Poccuiickoil denepannu Ha raTexHyo kapTy banka HacTynaet nocine
YCHENIHOM aBTOpU3aINH IJIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

45. Onepanuu 1o OaHKOBCKUM  cueram/kapTam  [lomb3oBaTensi,  OCYIIECTBICHHbIE
[Tonb3oBarenem ©Oe3 HCIONB30BaHMUS METOJOB ayTeHTH(ukaimuu B Cucreme, OCYIIECTBISIOTCS
Ilonp30BarenemM TOJNBKO B paMKax JIMMUTOB, HE TPEBHINAIONIMX JIMMUTHI, YCTAaHOBJICHHBIE
Tapudpamu®®,

4.6. Ilpuem pacnopspkeHnii bankom ocymiecTBiseTcss KpyriaocyrouHo. baHk yBemomiisier
[Tonp30Barens o nmpueme K UCIOJHEHHUIO, BO3BpaTe (aHHYJIUPOBAHHUH) PACIIOPSKEHUN B 3JIEKTPOHHOM
BUJE INYTEM IPUCBOCHMS PACHOPSIKEHMSIM B CHCTEME COOTBETCTBYIOLIEro craryca. IIpucBoenue

193 TTpu ycnosum, uto Tlosb3oBarenemM NOAKIKOYEHa BOSMOKHOCTE OCYLIECTBIIEHHUS ONEpaluii 6€3 UCTIONIb30BaHUS METOIOB
ayrertudukanyuu B /IO B cooTBeTcTBHU ¢ MyHKTOM 2.20 HACTOSIIUX Y CIIOBUIA.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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YKa3aHHOTO  CTAaTyCa/UCIOJIHEHHWE  pACHOpSDKEHMsI  sBISETCS  HAAJIeXKallMM  yBEJOMJICHHEM
[Tonp30Batesst B COOTBETCTBUH C HOPMAaTUBHBIMH akTamu banka Poccuu, npu koTopom He TpeOyercs
JONOJIHUTENbHOT O HanpasieHus bankoM [losib30BaTento 37€KTPOHHOTO JOKYMEHTA B BUIE OTAEIBHOTIO
COOOIICHHSI.

4.7. Ucnonnenue D]l Ilonw3oBarens, odhopmieHHoro u HampasieHHOro [lomb3oBaTenem B
baHK ¢ uCnoJIB30BaHNEM CHUCTEMBI, OCYLIECTBIIAETCA baHKOM B MOpsiIKE NOCTYIIEHUS, HO HE TI03/IHEE
CJIEAYIOIIEro paboyero JHs ¢ AaThl MOATBEpKAeHUA bankoM npuema D/] K UCTIONHEHUIO.

4.8. B cmyyasx, mopsiJike U B CpOKH, ycTaHoBJIeHHbIe DenepanbHbiM 3aKk0HOM 0T 27.06.2011 Ne
161-®3 «O HanMOHAIBHOW IUIATEXKHON cucTeMe» (nanee — 3aKOH O HAIMOHAIBHOW IUIATEKHOMN
cucreme), bank ocymiecTBiIsIeT MPOBEPKY HAIWYHS MPU3HAKOB OCYIIECTBIICHHS MEPEBOJA IEHEKHBIX
cpeactB 6e3 100poBosibHOrO cornacus [lonp3oBarens, a umeHHo 6e3 cornacus Ilonp3oBarens wau ¢
cornacust [lonap3oBaresns, MOXy4eHHOTO MO BIMAHUEM OOMaHa WM MPH 3J10yMOTPEOICHUN TIOBEpUEM
(asee - mepeBOA JEHEKHBIX CPelICTB 0e3 JOOPOBOJBHOIO COIVIACHS KJIMEHTA), MPOBEPKY HAIMUYUS
MPU3HAKOB OCYIIECTBICHHS ONepanud C LU(PPOBBIMU PYyOIsIMH, COOTBETCTBYIOUIMX IPU3HAKAM
OCYILECTBIICHHSI NIEPEBOJIa IEHEKHBIX cpelcTB 0e3 100poBosibHOro cornacus Ilons3oBarens [1nllP, a
uMeHHo 6e3 cornacus [lonb3oBarens [Inl{P wnu ¢ cornacus ITone3oBarens [1nllP, nonydyenHoro nox
BIMsIHMEM OOMaHa WJIM IpU 3J10yNoTpedieHnH 1oBepueM (anee — onepauus ¢ LupposeiMu pyoisimu
0e3 T0OPOBOJILHOTO COTJIACHS).

baHk npu BBISIBICHUHU ONepalnuid, COOTBETCTBYIOIIUX MPU3HAKaM IepeBo/ia AEHEKHbIX CPEJCTB
6e3 moOpoBosIbHOTO coriacusi KiaueHrta/omnepauuii ¢ LudpossiMu pyOmsimu 6e3 HOOPOBOIBHOTO
COI'JIACHsl, BBIMOJIHAET CIEeNyIOIue 1eHCTBUS:

4.8.1. B orHomenuu omepamuii’® Mo mepeBody EHEKHBIX CPEACTB C MCIONB30BAHHEM
wiarexxHpix kapT win CepBuca CBII oTka3piBaeT B COBEpIIEHHMM COOTBETCTBYIOILEH oOlepanuu
(mepeBoja).

4.8.1.1. bank npenocrasinset [lonp3oBarento nHGpOpMAIHIO:

- 00 0TKa3e B COBEPILIECHUH TEPEBOJIA ACHEKHBIX CPEJCTB C UCTIONH30BAHUEM TUIATSIKHBIX KapT
nnmu Cepsuca CBII,

- 00 OTKa3e B COBEPLICHHH TOBTOPHOTO IEPEBOAA JCHEKHBIX CPEJICTB C HCIIOJI30BAaHHEM
ratexxHbelx kapT uiau Cepsuca CbII, coBepiieHHOro B COOTBETCTBUM C NMyHKTOM 4.8.1.2 HacTosmmx
VcaoBuid,

- UHYI0 HMH(OpMaIUIo, YCTAaHOBJIEHHYIO TpeOoBaHMAMHU CT. § 3aKkoHAa O HaIMOHAIBHOM
MJIATEKHOMN CHCTEME,

JTr0OBIM U3 CIEIYIOUIMX CIOocOo00B Mo BbIOOpy banka:

+ myrem SMS-yBenomienus/Push-yBegomiienruss Ha MOOHIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHoBJIeHa cucteMa « MoOMIIbHBINA OaHK»;

*  TeneOHHOrO 3BOHKa paboTHHKA baHka/3BOHKA aBTOMATU3HPOBAHHOTO IOJIOCOBOTO areHTa
(mporpaMMHOro obecredeHus) Ha 3aperucTpupoBaHHbIii Homep [lonb30BaTens.

4.8.1.2. Ilonp30Barenb BIpaBe COBEPIIUTH MOBTOPHYIO OMEpAIMIO IO MEPEBOAY JIEHEKHBIX
CpeACTB C HCIMOJIb30BaHMEM IutaTexHbIX KapT minu Cepsuca CBII cienyronmm crnocobom myTem
MOCIE0BATEIBHOIO COBEPIIEHUS CJICIYIOMINX ICUCTBUM:

4.8.1.2.1. IloaTBEpIUTH OMEPALIMIO TIO MIEPEBOY CO CUETA C UCMOIb30BAaHUEM IIATEKHON KapThl
nnmu Cepsuca CBII, B coBeplieHHH KOTOPOTO OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosmmx
YcnoBuid, OTHUM U3 CIEAYIONIUX CIIOCOOOB:

- myTeM MNoATBepxkAeHus (akra (OpPMUPOBAHUS OIEpaly MO MEpeBOAYy co cueTa 0Oe3
UCMOJb30BaHus IaTtexHol kapThl uian Cepsuca CBII, nMyHO mpu OTBEeTE Ha 3BOHOK pabOTHHKA
baHka/3BOHKa aBTOMAaTH3MPOBAHHOTO TOJIOCOBOIO areHtra (IporpaMMHOTO oOecredeHus) B
COOTBETCTBUH ¢ MyHKTOM 4.8.1.1 HacTosmux Y cioBuii;

- CaMOCTOSITEIbHO 00paTuBIIMCh B baHk 1o Tenedony, ykazanaomy B SMS-ysenomienuu/ Push-
YBEJIOMJICHHH.

104 Tepmun «omepaus» MO TEKCTY HACTOSAIIETO TYHKTA NPUMEHSETCS B 3HaUeHMM, onpeneneHHom 4.3.1. cr.8 3akona o

HaHI/IOHaJ'[LHOf/‘I IUIAaTEXKHOI CHCTEME.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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4.8.1.2.2. CoBepmiTh OMNEpPALUI0 IO MEPEBOAY JACHEKHBIX CPEIACTB C HCIOJb30BAHHEM
ratexxHoi kaptel i Cepuca CBII Tem ke criocoOoM, 1Mo TeM ke PEeKBU3UTAM M Ha Ty K€ CyMMY,
YTO U IEPEeBOJI, B COBEPIIEHUN KOTOPOro baHKoM ObIJIO OTKa3aHO B COOTBETCTBUM C IMyHKTOM 4.8.1
HACTOSIIUX Y CJIOBUHM — IOBTOPHBIN NMEPEBOJ ICHEKHBIX CPEACTB C UCIIOIb30BAHUEM IIJIATEKHOU KapThl
unu Cepsuca CBIL.

4.8.2. B oTHOmEHNH pacropsxeHus % Ha TepeBo JEHEKHBIX CPEJICTB B MHBIX CIydasX, He
yKa3aHHBIX B MyHKTE 4.8.1 HacTosAmux Y caoBui, B myHKTe 4.8.3 HacTosAIIMX Y CIIOBUH (J1aiee — TepeBOI
o cueTy 6e3 UCToIb30BaHus TuiaTexxHoi kapTel wim Cepsuca CBII):

- IPUOCTAHABIMBAET IPUEM K UCIIOIHEHUIO pacnopsbkeHus [losnb3oBaTens,

- HE NIPUHUMAET K MCIIOJIHEHUIO pacnopsbkeHue [lonb3oBarens, NOATBEPKIECHUE KOTOPOIO HE
noJjy4eHo baHkoM B MOpsiJIKe, YCTAHOBJIEHHOM B MyHKTE 4.8.2.2 HacTOSAMUX Y CIIOBUM.

4.8.2.1. bank npenocrasmusieT [lonp3oBaTento nHGOPMAIIHIO:

- O IIPUOCTAHOBJICHUHU MPHEMA K MCIIOJHEHUIO PACIOPSKEHUS Ha MEPEBOJ ACHEXKHBIX CPE/ICTB
co cueTa 0e3 MCIoIb30BaHusl 1aTexHoil kaptel wiu Cepsuca CBI],

- O IIPUOCTAHOBJICHUHU NPHEMA K MCIIOJHEHUIO PACIOPSKEHUS Ha MEPEBOJ AECHEXKHBIX CPE/ICTB
co cuera 0e3 ucnosib30BaHMA IaTexHoM KapTel win CepBuca CBII, moarBepxkaeHHEe KOTOPOTo
I10JIy4eHO baHKOM B NOpsIIKE YCTAHOBICHHOM B ITyHKTE 4.8.2.2 HacTosAmMX Y CIOBUH,

- WHYI0 HH(OpMAaIUIO, YCTAaHOBICHHYIO TpeOOBaHMAMHU CT. § 3aKkOHAa O HAIUMOHAIBHOM
IUIaTEXHOM cucTeMe,

JTF0OBIM U3 CIEIYIOUINX CIIOcO00B 1o BEIOOpY banka myrem:

e SMS-yBenomnienusi/ Push-yBenomiennss Ha MOOMIBHOE YCTPOHCTBO, Ha KOTOPOM
ycTaHoBJeHa cucteMa « MoOMIBHBINA OaHK»;

e TeneOHHOro 3BOHKA paboTHHKA baHka/3BOHKAa aBTOMATU3UPOBAHHOI'O I'OJIOCOBOIO areHTa
(mporpaMMHOro odecredyeHus) Ha 3aperucTpupoBaHHbliii Homep [losb3oBaTens.

4.8.2.2. Tlonp3oBaTenb BIpaBe TOATBEPIUTh PACIOPSHKEHUE HAa IEpPeBOa CO cueTa 0Oe3
UCII0JIb30BaHus I1aTeskHOM KapThl i Cepsuca CbII, nmpuem Kk HCIIOHEHHIO KOTOPOrO PUOCTAaHOBIICH
bankom B cooTBeTCTBUU C MTyHKTOM 4.8.2.1 HacTosAmMX Y CIOBUH, OTHUM H3 CIEIYIOIUX CIOCOO0B:

- IyTeM MOATBepkAeHUs (akTa (OpMUPOBaHUS paclOpsIKEHHs Ha IEpeBOj Co cuera 0e3
ucnoyb30BaHus IuiarexHod kapTel win Cepsuca CBIl nuyHO mpu oTBeTe Ha 3BOHOK pabOTHUKA
banka/3BOHKa aBTOMAaTH3MPOBAHHOTO TOJOCOBOrO areHTra (MporpaMMHOro oOecleyeHus) B
COOTBETCTBUH C MyHKTOM 4.8.2.1 HacTosAmux Y ClIOBUIA;

- CaMoCTOATENIbHO oOpatuBlIIMCh B bank mo Homepy TenedoHa, ykazaHHOMYy B SMS-
yBenomiennn/Push-ysenomnennu.

4.8.3. B otHOmenuu onepanuii ¢ Liudgpossimu pyoismu:

- IPUOCTAHABJIMBACT IPUEM K MCHOJHEHMIO pacnopsukeHus [lonws3zoBarens IDnl[P nHa nBa
KaJIeHJapHBIX JHS (10 OKOHYaHUs KaJIeHIapHOTO JAHS, CJIeIYIOLIEro 3a IHEM ITPUOCTAHOBIICHUS TpUemMa
pacrnopsKEHUs K UCTIOIHEHUIO);

- HE IpUHUMAaeT K HCHNOIHEHUIo pacnopsbkeHue Ilomws3oBarens IInllP, noareepxknenue
KOTOpOTO HE MOJIy4eHO baHKOM B MOPsIIKE, YCTAaHOBIEHHOM B ITyHKTE 4.8.3.3 HacTosAmMx Y CIOBUIL.

4.8.3.1. bank npenocrasinsier [lonp3zoBaremnto [Tnl[P mocpenctBom CucteMbl nHGOPMAITHIO:

- O TPUOCTAHOBJICHUM IIpueMa K HCHOJIHEHHIO pacnopsbkeHus lloms3zoBatena IInllP B
COOTBETCTBHUU C MMYHKTOM 4.8.3 HacTOAMKUX Y CIIOBUIA;

- UHYI0 HH(pOpMAIIHIO, YCTAaHOBJIEHHYIO TpeboBaHUsIMH cTateil 7.1, 8 3akoHa 0 HaIMOHAIBHOM
MJIATEKHOW CHUCTEME, B TOM 4ucie ¢ mHpopmaruein 0 HEOOXOIUMOCTH BBHITIOJHUTH neiictBusi®® B
Cucteme «MoOunbHbI OaHk» (Bepcun Android) mo MOATBEP:KIEHHIO MM OTMEHE PACHOPSIKEHHS
[Tonb3oBarens [TnllP. ITo ycmorpenuto banka nnpopmarus, ykazaHHasi B HACTOSIIEM ITYHKTE Y CJIOBUI,

10

105 Tepmun «pacropsKeHHe» M0 TEKCTY HACTOSIIErO MyHKTa NPUMEHSETCA B 3HAYEHUH, onpezeneHHoM 4.3.1. ¢T.8 3akoHa
0 HaIlMOHAJILHOM TUIATEXHOH CHCTEME.

16 Bankom Poccunm ycranosiieH cpok 15 munyT. [1o HCTEYEHMH YyKa3aHHOTO CPOKA 3a1IpOC BO3MOKHOCTH coBepiuenus JI1J]
CYMTaeTCs HE MPUHATBHIM K HCIIOJIHEHHUIO.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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MOXET OBITh TOTIOJHUTEIRHO TpenocTanieHa [lomp3oBatento [Tnl[P mro0piM U3 cremyronmx cnoco0oB
no BbIOOpy banka myrem:

e SMS-yBenomienus Ha 3apeructpupoBanHbiii Homep Ilonb3oBarens [InlP;

e TtenedoHHOrOo 3BOHKA paboTHMKa banka Ha 3apeructpupoBanHbli HOMmep [lonb3oBarens
IIaLlP.

4.8.3.2. bank npu monydenuu ot omnepartopa ITnllP mudopmanuu 06 orkaze Ilonb3oBaTento
[InLIP B coBepuennu onepaunu ¢ LIP npenocrasisger [lons3oBareinto I[1nLP B nopsake, ycraHOBIEHHOM
[TpaBunamu ITnl{P, nudopmaruto:

- 00 otkasze omepartopa ILnlIP B comepmienun omepamuu ¢ I[P, a Takke 0 BO3MOXHOCTH
HanpasieHusa Ilonp3oBarenem I[LnlIP banky moBropHoro pacnopsokenusi Ilonw3oBarens IInllP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTOAIUX Y CIIOBUMA.

[To ycmotpenuto banka nndopmanius, ykazaHHasi B HACTOSIIEM ITYHKTE Y CIIOBUN, MOKET OBITh
JOTIOTHUTENBHO TipenoctaBiieHa [lonp3oBarento [TnlIP mo0biM U3 claeayommx crocoO60B Mo BEIOOPY
banka nytem:

e  SMS-yBenomiienus Ha 3apeructpupoBaHHbiii HoMep [lonb3oBatens [Inl[P;

e TenedoHHOrO 3BOHKa paboTHuka banka Ha 3apeructpupoBaHHbI HOMep [lonb3oBarens
IInlIP.

4.8.3.3. [TonszoBarens [P Bnpase noarsepauts pacnopsixenue [lons3oatens [InlP, npuem
K UCIOJIHEHMIO KOTOPOro MpHocTaHoBieH bankom B cooTBeTrcTBHM C MyHKTOM 4.8.3.1 HacTtosAmmux
YcnoBui, BeinonHUB AeiicTBus B Cucreme «MoOuiabHbIN 6aHK» (Bepcuu Android) mo moaATBep:KaASHUIO
i otMeHe pacnopsbkenust [lonb3oBarens [InllP, a Taxke ogHUM U3 CIeAYIOLIUX CIIOCOOOB:

- myTeM o ATBep:kaeHus (hakta popmupoBanus pacnopsbkenus [lons3zoBatens [Inl{P nuano npu
OTBETE Ha 3BOHOK paboTHUKA baHka B cooTBeTcTBUU ¢ MyHKTOM 4.8.3.1 HacToAmux Y cIoBHii;

— CaMOCTOATEIbHO OOpaTuBIIMCh B bank 1o Homepy TtenedoHa, YyKa3aHHOMY B
SMS-yBenomiiennu, wiv o HoMmepy TenedoHa, ykazaHHOMY Ha caiite banka B cern MuTepHeT mo
anpecy https://online.rshb.ru .

4.8.3.4. bank npu nojydyeHWd B cOOTBETCTBUHM ¢ MyHKTOM 4.8.3.3 ot [lons3oBarens [Lnl[P
IOATBEPKICHHS HAIIPABIIIET NOATBEpKAECHHOE pacniopsukeHue [lonb3oBarens [P oneparopy I1nl[P
JUIS UCTIOJTHEHUSI.

4.8.3.5. ITonp3oBarens [1nllP BnpaBe coBepmnTh NOBTOPHYIO onepauuto ¢ LIP, B coBepiennn
koTopoil omeparopoMm IInllP Obl10 OTKa3aHO M OblIa HampaBieHa HMHQPOpPMAIMS B COOTBETCTBUU C
nyHKTOM 4.8.3.2 HacTtosumx YCI0BUH, [0 TEM K€ PEKBU3UTAM U Ha Ty K€ CyMMY, YTO U OIepanus ¢
P (manee - moBTOpHas omneparus ¢ L{P).

4.9. B crnydae BO3HMKHOBEHHS TEXHMUYECKOTO COOS W/WIM TEXHUUYECKUX HEHCIIPaBHOCTEH B
pabote Cucremsl, B pe3yibTaTe KOTOPHIX pacHopsKEHHE Ha MEPEBOJ JIEHEKHBIX CPEACTB HE MOXKET
OBITH MPUHSATO U UcnioNHeHO bankoM B pamkax JIbO, To pacnopsikeHne Ha IEpeBO] IEHEKHBIX CPEICTB
NOANEXNUT mpencTtasieHuto Ilomp3oBatenem B moppasneneHue baHka Ha OyMaKHOM HOCUTENE B
COOTBETCTBHH C ycioBusAMH Jlorosopa.

4.10. Uconmaerne D] Tlomp3oBarenss Ha  OTKPBITHE/3aKPBITHE  TEKYIIETOo  cyeTa/
HakonurensHoro cuera/bC/IM, moctynuBiiero He Mo3/AHee, YeM 3a 2 yaca A0 OKOHYAHUS BPEMEHU
PAacYeTHOTO OOCIYKHBAHMAC! OCYIIECTBISETCS B 1aTy TOATBEpKIAeHHS bankom mpuema ]I k
ucnonHenuto. Mcnonnenne /1, mocTynMBIIEro NO3AHEE, YeM 3a 2 4Yaca /10 OKOHYAHHS BPEMEHH
pacueTHOro 00CIyKUBaHUSL, MOAJICKUT UCIIOTHEHHUIO HE MO3HEE CIEAYIOLIEr0 paboyero JHs.

4.11. cnonuenne OJI Ilomb3oBarens Ha moakiItodeHHe/oTKIoYeHHe CepBuca MO Kypcam
BaJTIOT OCYIIECTBIsIETCS B aTy co3nanus /] B padouune muu ¢ 10:00 mo 18:00 yacoB MeCTHOTO BpeMEHHU
pacmooxeHus mojapaszaeneHus banka, B KOTOpoM OTKPHIT cueT criucanus [lomp3oBaTens, BRIOpaHHBIIH
UM npu noakimoueHuu CepBrca Mo Kypcam BallioT.

W7 Bpemst pacueTHOro 00CIyKMBAHUS - BPEMS, ONPEIEIEHHOE TI0Ipa3/ielieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsHKEHUH,

nepenaHHbIx nocpenctsoM JIbO, TekymuMm onepannoHHbIM aHeM. VH(opMmanus o BpeMEHH pacdeTHOTO OOCITy>KUBaHUS
noBonurest 1o Ilosp3oBarens npu oOpalieHnH B COOTBETCTBYIOIIEE o/ ipa3aeneHne banka.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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4.12. BO3MOKHOCTb 3allOJIHEHUS] AHKETBI-3asIBJICHHs] Ha NPEIOCTAaBICHUE KpeauTa JOCTYyIHA
Ilonp30Barento TONBKO TIOCIE IOJIyYEHUS NPEABAPUTEIBHOTO IIOJOKUTEIBHOIO pELIEHUs II0
CokpalieHHOM aHKEeTe UM B ciiydae yxke umeromerocs y Ilons3zoBarens B cucreme JIbO npennoxenus
Ha KpeauT. PaccMoTpeHne AHKETBI-3asBJIEHUS OCYLIECTBIIIETCS baHKOM B COOTBETCTBUU CO CPOKAMH,
YCTAHOBJICHHBIMH B YCIOBMSX 110 KPEIUTHOMY MPOAYKTY, BiOpaHHOMY Ilonb3oBarenem.

WNudopmanus o cTausx ¥ UTOrax pacCMOTpeHHst baHKOM AHKETHI-3asiBICHUS MTPEIOCTABIACTCS
[Tons3oBaremto B JIBO (B pazgenmax «[ maBHasy»/«Hctopusi» B cucteme «MHTepHET-0aHK» WA B
paznenax «Mou poaykTeiy/«cTopusi» B cucreme « MOOMIIBHBIN OaHK).

ITo wrtory paccmorpenusi bankom HampaienHoil Ilonb3oBarenem mnocpencrsom JbO
Amnketsi-3asBieHuss bank undopmupyer I[lomszoBatens B /IbO o mpuHsTOM pemenun. B ciyuae
MIOJIOKUTEIBHOIO PEIIEHHs O ITPEeIOCTaBIEHUH KpeanuTa/ KpequTHoH KapTel bank unpopmupyer B 16O
[Tonp30Batesst myTeM HarpaBJIeHHS] COOOIIEHHS ¢ 0JOOPEHHBIMU ITapaMeTPaMu KPEIUTHOTO MPOYKTa.

ITocne BeIpaxkenus Ilonp3oBaTesieM cornacus € HPENIOKEHHBIMH baHKOM  yciioBUsSMU
KpenutoBanusi, bank wHampaBiser mnocpenctBom Cucremsl CornamieHue/3MeKTpOHHBIA  00pa3
Cornamenus B popmate PDF u unble nokymeHTsI (B citydae noanucanus CornamieHus B COOTBETCTBUU
¢ myHKToM 2.10.2 HacToAmux Y caoBuil).

B cnywyae oTpuuaTeNbHOrO pemieHuss O NPeOCTaBICHUHM KpenuTa/ KpeIuTHOM KapTbl baHk
unpopmupyet B /IO Ilonp3oBarens myrem npucBoeHus cratyca AHkere «OTKazam.

4.12.1. Tlomaua 3JI Ilonwp3oBarens o mnpucoeauHeHUd K IIporpamme KOJIJIEKTUBHOTO
CTpaxoBaHMs 3aeMIIMKOB baHka Bo3MokHa 1pu BblpakeHuu Ilosmb3oBarenem corjacusi Ha
OCYILIECTBICHUE CTPAaxOBaHMsI IIOCPEACTBOM IpucoeauHeHus K Ilporpamme KOJUIEKTHMBHOIO
cTpaxoBaHus 3aemiiukoB banka. Mcnonnenune DJ] Ilonp3oBatens o npucoenunenuu K Ilporpamme
KOJUIEKTUBHOI'O CTpaxOBaHUs 3acMINMKOB baHka ocymecTtBisiercs bankoM B gary nomaun OJ]
[Tonp3oBareneM B 1eHb 3akiaoueHus Jorosopa.

4.13. Ucnonnenue JJ1 Ilonmb3oBarenss o mnpucoeauHeHuu K IIporpamme KOJJIEKTUBHOIO
CTpaxoBaHMs JepKaTeneil KapT/oTkitoueHnus [IporpaMmbpl KOJJIEKTHBHOTO CTPAaXOBaHUS JepiKaTeseit
KapT odopmieHHoro u HampasieHHoro Ilosnb3oBateneM B baHK ¢ HMCIONB30BaHUEM CHCTEMBI,
OCYyIIECTBIsIETCS baHKOM B MOpsiIKE OCTYIUICHUS, HO HE TIO3/IHEE CIIEIYIOIIEro pabovero THS C JaThl
noateepkaeHus bankoM npuema 3/ k UCTIOTHEHMIO.

B cnyuae 3akmouenust [loroBopa B cCOOTBETCTBHU ¢ MyHKTOM 2.10.2 HacTOsIIHMX Y CIOBHIA
npucoeauHenne llonp3oBatens k IlporpamMme KOJUIEKTMBHOTO CTPaxOBaHMs JepiaTeled KapT
OCYILIECTBIISIETCS B IEHb 3aKitoueHus Jlorosopa.

4.13.1. [locne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem mnocpenctsom JBO
3asBJICHHS Ha OTKPBITUE CHETa B pEEeCTpe BIAJAENblLEB HHBECTULMOHHBIX I1a€B M 3asiBOK Ha
npuobpeTenue, norameHre 1 00OMeH HHBECTULIMOHHBIX MaeB, baHK HampaBiseT yKa3aHHbIE JOKYMEHTHI
B YnpaBismolyto komnanuio 1 nuadopmupyer [lonb3oBarens o Takom HanpasieHud. [Ipu aTom cratyc
JNOKyMeHTOB noctyneH I[lonb3oBarento B pasnene «Mcropus onepauuii», cTaryc A OTIPABICHHOIO
JOKYMEHTa cTaHOBUTCS «OTHpaBiieHO B YIPABIAIOIIYI0 KOMIaHUI0». OO UCHIOJTHEHUH 3asiBICHUS Ha
OTKpBITHE CYETAa B PEECTpe BIAJENbIEB HWHBECTHIIMOHHBIX IAaeB WM 3asBKU Ha HpuoOpeTeHHe,
MoranieHne Uil 0OMEeH MHBECTULIMOHHBIX NaeB [lonb30BaTesno CTaHOBUTCS JOCTYMHON HH(pOpMalus B
JBO o mpuHATOM peLIeHuH, CTaTyc JOKyMEHTa MeHseTcss Ha «lcrmonHeHo». YBenomieHue o0
WCIIOJIHEHUU 3asIBJICHHSI Ha OTKPBITHE CUETa B PEECTPE BIIAJIENIbLIEB MHBECTUIIMOHHBIX MTAEB U 3asBOK Ha
npuobpeTenue, rnoramieHrue 1 0OMEH HHBECTHLIMOHHBIX MaeB Hampasisercs bankom B pasaen «Ilouta»
B cucreme «MHTepHeT-0aHk», B pa3nen «CooOuieHus» — B cucreMe «MoOmiIbHBIN OaHk». B ciydae
OTKa3a B OTKPBITUH CUETa B PEECTPE BIIa/Ie/IblIeB MHBECTHIIMOHHBIX [1AEB U/WIIN YIOBIETBOPEHUH 3asIBKU
Ha MpuoOpeTeHune, noraeHre UM oOMeH HHBeCTULIMOHHBIX NaeB bank nndopmupyer Ilonb3oBarens
B /IBO nmyrem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIErO YBEIOMIIEHNUS B
pasnen «Iloura» B cucreme «MHTepHeT-0aHk», B pasnen «CooOuieHus» — B cucreMe «MOoOOUIbHBIN
0aHK».

4.13.2.Tlocne momydeHnusi bankom HampaeneHHoro Ilomp3oBarenem mocpenctBom JIBO
3asBiIeHUs 0 npucoeauHeHuu k Jlorosopy VY, 3asBnenus o npucoeaunenuu k Jorosopy 1Y NHUC,

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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MOpPYy4YEHMS Ha BbIBOJI akTUBOB 110 JloroBopy /1Y, mopydenus Ha BeiBoA akTuBOB 110 [{orosopy Y UNC,
bank Hanmpasnser nocpeactBoM CuHcTeMbl yKa3aHHBIE JOKYMEHTHI B YIPABISAIOUIYI0O KOMIAHUIO U
uHpopmupyetr Ilonb3oBarens o TakoM HampasieHMH. IIpu 3TOM craTyc IOKYMEHTOB JIOCTYIIEH
[Tons3oBarento B pasnene «lcropus onepanuii», CTaTyc Ui OTIPABICHHOIO JOKYMEHTA CTAaHOBUTCS
«OtnpasieHo Ynpasistone koMnanuu». O0 UCIIONIHEHUH 3asBJIEHUS O IpUCOeTUHEHUH K JloroBopy
JY, 3asBnenus o npucoeaunenuu k JJorosopy Y MNC, nopydyenus Ha BbIBOJ aKTUBOB 110 J[oroBopy
Y, nopydyenusa Ha BbiBOJ akTuBOB 10 [loroBopy Y MUC Ilonb3oBarento CTaHOBUTCS JOCTYIHOMN
unpopmanus B JIBO o mpUHATOM pelmieHuH, CTaTyc OOKyMEHTa MeHsercss Ha «lVcroiaHeHoy.
VBenomsieHne 00 HCHOJIHEHHMM 3asiBI€HUsA O mpucoenuHeHuu K Jloroopy 1Y, 3asBieHus o
npucoeaunennu K Jorosopy Y MUC, nopyuenus Ha BbIBOJ akTHBOB 110 Jlorosopy AV, nopydenus
Ha BbIBOJI akTHBOB 10 [oroopy Y MUC nanpasnsiercs bankom B pasnmen «lloura» B cucreme
«uTepuer-6ank», B pazgen «CooOmienus» — B cucreme «MoOwipHBIH OaHk». B ciyuae oTkasza
VYnpapisromei KOMIaHUK B IPUHATUM yKa3aHHbBIX 10KyMeHTOB bank unpopmupyer Ilonb3oBarens B
JBO nyreM npucBoeHus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOILEIO YBEAOMIICHUS B
pasnen «lloura» B cucreme «MHTepHeT-O0aHK», B pazznen «CoolbuieHus» — B cucreMe «MoOUIbHBIHN
0aHK».

4.14. Ucnonnenue D/ Ilonp3oBarens B LEISX PErUCTpallMM W/WIIM MOATBEPXKIECHUS YUYETHOM
3anucu, u3MeHeHus naposst Ha jocryn K [oprany N'ocycnyr ocymectBisiercs bankoM aBromaruyecku
B MOPSIJIKE MOCTYIUICHUS, HE [T03/IHEE CIIeAYIoUIero padbouero qHs ¢ 1aThl HanpasieHus [lonb3oBarenem
pacrnopsiKeHHUs..

4.15. IIpoBeneHue mpolenypsl NpoBepKu TOKyMeHTOB [losib30BaTens mpu NpUCOECAMHEHUH K
ycioBusiM ~ PernmameHTa  okazaHus ~ OpOKEpPCKHMX  yCIyr M YCIYr IO HHBECTULHOHHOMY
KoHCynbTupoBaHui0  AO «Poccenbxo30aHk» M YCIOBUAM  OCYLIECTBICHMS  JAEMO3UTApHOM
nestensHocTH  AO «Poccenbxo30ank» (st (GU3MYeCKUX JUI)/3asBICHUS O MPUCOCAUHCHUH K
yciaoBusM — PersamenTta oka3aHus  OpOKEpPCKMX  yCIyr W YCIyr 10  HHBECTULMOHHOMY
KoHCynbTupoBaHui0 AO «Poccenbxo30ank», Y CIOBUSM OCYIIECTBICHHUS ACTTO3UTAPHON IEATEIIEHOCTH
AO «Poccenbxo306aHk» (s (U3MYECKHX JIMIl) U 3aKJIIOYEHHE COOTBETCTBYIOILEIO COIVIALICHUS
ocymectBisiercss bankom B coorBercTBUM ¢ PeriiaMeHTOM oOka3zaHus OPOKEPCKHMX YCIYT M YCIyT IO
MHBECTULIMOHHOMY KOHCYIbTHpoBaHUIO0 AO «Poccenbxo30aHky.

[To uroram paccmorpenust bankom HampasnenHoro Ilonms3oBarenem mnocpenctsom JBO
3agsnenust bank unpopmupyert Ilonb3oBarens B COOTBETCTBHM ¢ PerinaMeHTOM oka3zaHUs OPOKEPCKUX
YCIYT ¥ YCIYT 1O WHBECTHUIIMOHHOMY KOHCYIbTHpOBaHHI0 AQO «Poccenpxo30aHK» O 3aKIIOUECHHUH
COOTBETCTBYIOLIErO coryamenus, npu d3toM B JIBO monp30BaTeNto CTAaHOBUTCA JOCTYITHOMU
uHpopmManug O TpUHATOM pemeHur, o Opokepckom cuere/MUC/cuete pemo B pasaene
«MuBectunnm»/ «bpokepckoe obcmyxuBanue u MMCy». B cnydae oTkaza B 3aKJIIOYEHUU COTJIAIICHUS
bank undopmupyer [lonb3oBarens B IBO nmyrem npucBoenus craryca «OTkazany.

4.16. Ucnonnenue DI1J] ITonp3oBarens Ha OCyLIeCTBICHUE JOCPOUYHOrO MOTAIIEHUS KPEIHTa,
opopmiieHHOro u HampasieHHoro Ilonmp3oBaTeneM B bBaHK ¢ UCHOJIB30BaHUEM CUCTEMBI,
ocyl1ecTBiseTcss baHKOM B 1aTy 1OCpPOYHOTrO MOraleHus Kpeaura, ykasaaHyto IlonszoBarenem B D11/,
C YYETOM YCJIOBHI JIOCPOYHOTO MOTAIICHUs KPEAUTa, ONpeesieHHbIX J0roBopoM O MpenocTaBlIeHun
KpenuTa, W IMpH HAJIWYMU JIEHEXHBIX cpelcTB Ha Cuere Juist OOCIY)XHMBaHUS KpeAWTa Ha JaTy
ucnonaenus D111,

Ncnonnenue OI1J] ITonp3oBaTesns Ha OCYLIECTBICHUE JOCPOYHOTO MOTAIIEHHs KPEAUTA C JAaTON
JIOCPOYHOTO TIOTAIllIEHUs, BBIMAJAIONIe Ha BBIXOJHOM WJIM Mpa3JAHUYHBIA JeHb (B TOM YHCJE Ha
cy000TYy), ocymiecTBIsieTCsl B AaTy OJvkaliiero paboyero IHs, CIEAYIOUIETO 33 BBIXOJHBIM HIIH
Mpa3aAHUYHBIM JTHEM(SIMH).

Ncnonnenue OI1J] ITonp3oBaTesns Ha OCYLIECTBICHUE JOCPOYHOTO MOTAIIEHUs KPEAUTA C JAaTOU
JIOCPOYHOTO TOTalleHMs], COOTBETCTBYIOLIEH nare HampasiaeHus JIIJ[, ocymiecTBiseTcs npu yCcioBUU
odopmienus [lonb3oBarenem DI/l u momyuenuss bankom OIIJ[ He mosmHee, yem 3a 2 yaca 10
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OKOHYAHUs BPEMEHM PAcyeTHOro obciyxuBaHua S, O momydyennn bankom 3asenenns Ha JIIT Bank
unpopmupyer Ilonp3oBarens mocpenctBom CHcTeMBbl TyTeM TNPUCBOEHUS €My  cTaTyca
«BpImonHAETCA».

ITpu BbIOOpE [losb30BaTeneM JaThl AOCPOYHOI'O IOTAIIEHUS KPEAWTA, HE COOTBETCTBYOIIEH
YCIIOBUSIM JIOCPOYHOT'O IOTAIIEHUS KPEQUTa, ONPENEIeHHbIX JJOrOBOPOM O MPENOCTABICHUN KPEIUTa,
a TaKkKe NpU OTCYTCTBHHM ICHEXKHBIX cpeacTB Ha Cuere i 0oOCIy)XKMBAaHUS KpeauTa Ha JAaTy
JOCPOYHOIO MOTaIlIeHUs KPEUTa, IIpu HeBepHOM 3anoiHeHuu [lonb3oBatenem 3assnenus Ha AI1 (mim
3allOJIHEHUH B HEMOJHOM oObeme), mpu mnocrymiennn OI1J[ B bank mo3anee, yem 3a 2 yaca a0
OKOHYaHUs BPEMEHH pacyeTHOro o0caykuBaHus, 3asBienue Ha J{I1 ucronHeHuIo He MOIeKHUT.

WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha [I1 npegocrasnseTcs
ITonw3oBaremnto B Cucreme (B pasaene «Mcropus»). O6 urorax paccMoTpeHHs U 00paboTKH 3asiBICHUS
Ha JII1 B mary, ykazaHHyto mosib3oBaTeneM B 3asBiueHun Ha J[I1, bank undopmupyer Ilonp3oBarens
nocpeacTBoM CHCTEMBI.

B ciyuae ucnonnenns bankom 3assnenus Ha /11 bank ungopmupyet 06 stom [lons3oBaTens B
Cucreme nmyrem npucBoenus 1] craryca «McnonHen».

JloToNMHUTENBHO MOCIIE OCYIIECTBIEHUSI AOCPOYHOrO BO3Bpara 4acTu Kpeauta B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IMOJHAs CTOMMOCTb KpenuTa, a TaKKe YTOUYHEHHBIH TIpaduk
IIJIATEKEH.

B cnyuae otkasza B ucnonnenuu 3assnenus Ha {11 bank unpopmupyer 06 stom [lonb3oBarens
B Cucreme nyreM npucoenus JI1/] craryca «OTka3an» ¢ yka3aHHeM IIPUUMHBI OTKa3a.

4.17. Vicnonnenue pacnopsbkenust [lonp3oBatens o mnpucoeauHeHuun K jporosopy bCIM
OCYIIECTBISIETCS B COOTBETCTBUH C Y CIOBHSAMHU OTKPBITHS, OOCTY)KUBaHUSI U 3aKPBITUSI OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamiax ¢usudeckux jull B AO «Poccenbxo30aHK» C HCHOIb30BAHUEM
cucrembl «MIHTEpHET 6aHK» U «MOOHIBHBINA OaHKY.

HUcnionnenue 9HZ[109 B pamkax goroBopa BbCJIM ocylecTBisItOTCS B COOTBETCTBHM C
JI0TOBOPOM OaHKOBCKOTO CUETA B JPArOI[EHHBIX METAIIaX Ut (GPU3UIECKUX JIULY Y CIOBHSIMU OTKPBITHSA,
OOCITy’)KUBaHMsI U 3aKPbITHsI OAHKOBCKHUX CYETOB B JIParolieHHbIX MeTauax (usnueckux jui B AO
«Poccenpx030aHK» ¢ UCTONB30BaHNEM cucTeMbl «HTepHET 6aHK» 1 «MOOWIBHBIA OaHK.

4.18. Ucnonnenue DI1J] ITonap3oBarens Ha OCyIIECTBICHHE JOCPOYHOTO MOTAIIEHUsS KPEaUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBarenem B bBaHk ¢ HCHOJNIB30BAaHMEM  CHUCTEMBI,
OCYyILECTBISAETCS baHKOM B IUIAHOBYIO JlaTy JOCPOYHOIO TIOTAII€HHs KpEOUTa, YKa3aHHYIO
[Tonb3oBarenem B OIIJ[, ¢ yd4eToM ycioBUH [OCPOYHOTO IMOTALICHUs] KPEAWUTa, OMPENEIIEHHBIX
JIoroBopoM, M MpH HAJIUYUU JIEHEKHBIX CPEJICTB Ha cueTe (UCMOJb3yeMbIH AJsl MpeloCTaBICHUS
KpEeAUTa U OCYILECTBICHUS pacyeToOB, BKJIIOYas MoramieHue Kpeanra) Ha aaty ucnoiaHerus D111

Hcnonnenne I/ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOTO IOTAIIEHHs KpPEIWUTa C
IJIAaHOBOM J1aTOM TOCPOYHOTO MOTalleHus], BbIaJatollei Ha BEIXOAHON WM pa3AHUYHBINA J€Hb (B TOM
qucie Ha cy00o0Ty), OCYIIeCTBIsIETCs B 1aTy Oirrkaiiiero padbouero AHsl, CISAYIOIIEro 3a BhIXOJHBIM
WM NTPa3JHUYHBIM THEM(SIMU).

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO IOTAIIEHUs] KPEIWUTa C
IUIAHOBOM  J1aTOM  JOCPOYHOTO  IOTAlIeHMs,, COOTBETCTBYyIoIIeW jgare HampasieHus OIIJI,
ocyuecTBisiercs npu ycioBuu opopmiieHus Ilonb3oBatenem OIIJ] m nonydenuss bankom OIIJ] He
TO3/IHEE, YeM 3a 2 Yaca 0 OKOHYAaHHUs BPEMEHH PacdeTHOro obcmyxkuBaHua> . O moixydeHnn baHkom
3asBJICHMS Ha JIOCpOYHOE morameHue kpeauta bank unpopmupyer IHonszoBatens nocpenctsom 15O
IIyTEM IPUCBOCHUS €My cTaryca «BpImomHseTcsy».

[Ipu BbIOOpe Ilonb3oBaTeneM IUIAHOBOM JIaThl JOCPOYHOTO IMOTAIlIEHUs KpeauTa, He
COOTBETCTBYIOIIEN YCIOBHUAM JOCPOYHOIO MOTAIIEHUs KPEauTa, ONPEAEIICHHbIX /JoroBopoM, a Takxke

108 Bpemst pacueTHOro 06CIyKUBAHUSA - BPEMs, OIPEEIEHHOE ToIpas/ieleHneM BaHKa Uil UCTIOJIHEHUs PacHOPSKEHHH,
nepeganHeix nocpenactsoM b0, TekymuMm omepanroHHBIM aHeM. MH}opMaiys 0 BpeMeHH pacyeTHOro OOCTyKHBaHHS
noBonurest 1o Ilosp3oBarens npu oOpalieHnH B COOTBETCTBYIOIIEE o/ ipa3aeneHne banka.

19 OrkpriTre BCJIM 1 npoBeieHre onepanuii MoKy KU/ IpoAaXn 003 TMIEHHOTO METAJIIA OCYIIECTBIISFOTCS PH HAIMYHH
TEXHUYECKOI BO3MOKHOCTH.
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IIPU OTCYTCTBHUH JE€HEKHBIX CPEJCTB HA CUETE HA IJIAHOBYIO ATy JOCPOYHOIO MOTAIIEHUS KPEUTA, IIPH
HeBepHOM 3anojHeHuu [lonb3oBarenem 3asBiICHUST Ha JOCPOYHOE IOTAIlllEHUE KpeauTa (Wiau
3aloJIHEHUHU B HEMOJHOM oObeme), npu nocryrmiennn OIIJ] B bank mosmHee, yem 3a 2 yaca 10
OKOHYAHUSI BpEMEHU pacueTHoro oOcmyxuBaHus, DIIJ] Ha ocylIecTBICHHE JOCPOYHOTO MOTAMICHUS
KpEIUTa UCIIOJIHEHUIO HE TIOIJIEHKUT.

Wudopmarniys o CTausIX ¥ UTOTaX paccMOTpeHust bBaHKOM 3asiBIIeHUS HA IOCPOYHOE MOTAIICHHE
kpenuta nipeaocraisiercs [loaszoBaremnto B JIBO (B paznene «Mcropusi»). O6 utorax paccCMOTpeHUs U
00paboOTKK 3asBJICHHS HA JOCPOYHOE TOTAIICHHE KpEeIuTa B IUIAHOBYIO NaTy baHk mHboOpMupyeT
[Tonw3zoBarens nocpeactsom JIBO.

B cnyuae wucnonnenus bankom 3asBieHHss Ha JOCpOYHOE ToramieHue Kpeaurta bank
undopmupyert [lonszoBarens B JIbO myrem npucBoenns D11/ craryca «Mcnomnen». B cioydae oTkasza
B WCIIOJHCHHUH 3asBJICHUSI HA JOCPOYHOE morameHnue kpeauta bank mHopmupyer Iloms3oBatens B
JABO nyrem npucBoenus JI1/] craryca «OTkazan».

4.19. Vcnonaenue DI1J] Tlomp30BaTenst Ha 3aKphITHE cUeTa 1Mo BKiIaLy «Jlo BocTpeOoBaHUsY C
OJIHOBPEMEHHBIM MEPEBOJIOM JICHEKHBIX CPEICTB CO cueTa Mo Bkiany «Jlo BocTpeboBaHus» Ha
6ankoBckuil cueT™'%/BKman (ecnM yCIOBHAMH BKJIaAa NPEIyCMOTPEHAa BO3MOXKHOCTH IOTIONHEHHMS
BKJIaJ]a) OCTYIHBIIETO HE TO3/IHEE, YeM 3a 2 yaca JI0 OKOHYAaHUs BPEMEHH PacueTHOro 00CTyKUBAHUS
OCYUIECTBJIsIETCS B AaTy noarBepkaeHus bankom mpuema DI/ k ucnonnenuto. Ucnonnenue DI/,
MOCTYIHBIIETO MO3HEE, YeM 3a 2 yaca J0 OKOHYaHUS BPEMEHU PACU€THOTO 0OCITYKUBAHUS, TIOITIEKUT
WCIIOJTHEHUIO HE IMO3HEE CIICMYIONIEero pabovero JHS C YIeTOM OCOOCHHOCTEH, yKa3aHHBIX B ITYHKTE
4.8 gacrosimux Y CIIOBHIA.

4.20. Ucnonuenune JI1J] Tlonp3oBarenst Ha OTKPBITHE CUETa MO BKJIALy C OJHOBPEMEHHBIM
IIEPEBOJIOM JIEHEKHBIX CPEJICTB ¢ GanKoBckoro cuera’l! Bo Bkiaj mocrynusiiero He no3aHee, 4eM 3a 2
yaca /10 OKOHYaHHUS BPEMEHU PacueTHOr0 OOCIIYXKMBAaHMs OCYIIECTBIISIETCS B JaTy MOJTBEPKIACHUS
bankom npuema II1J] x ucnonuenuro. Ucnonnenune D11/1, noctynusiuiero no3nxHee, 4eM 3a 2 yaca J0
OKOHYAHUSI BPEMEHHU PACUETHOTO OOCITYKHBAHWSI, TIOJUICKUT HUCIIOJHEHUIO HE TO3JIHEE CIICIYIOMICTO
pabouero JHsl.

4.21. Ucnonaenue DI1J] Ilomp3oBaTens Ha 3aKpbITHE CUYETa 1O BKIALY C OJAHOBPEMEHHBIM
MEPEBOJAOM JEHEKHBIX CPEICTB CO CUETa IO BKIAAy Ha CYET COIMNPOBOXKIEHHUS IMOCTYNHUBUIETO HE
MO3/IHEe, YeM 3a 2 Yaca JI0 OKOHYAHUS BPEMEHU Pacue€THOTO OOCIY)KMBAaHUS OCYIIECTBIIACTCS B JIATy
noarBepxkaeHus bankom npuema DIIJ] xk ucnonnenuto. Ucnonnenue DI1/], nocTtynusLiero nosaxee,
YeM 3a 2 yaca 10 OKOHUYAaHUSI BPEMEHHU PAcue€THOTO OOCTYKUBAHMS, TTOJICKUT UCTIOJIHEHUIO HE TIO3HEE
ClIeyroIero pabodero JHS C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOSANINX Y CIOBUH.

4.22. Ucnomuaenue DI1]] [Toms3oBatens, ohopMICHHOTO W HanpaBiieHHOTO [lomp3oBaTeneM B
bank ¢ wucmonbp3oBaHMEM CHUCTEMBI, OCYIIECTBISETCS TMojapa3felneHneM baHka, 00cTyKHUBalOIUM
GAHKOBCKHil cueT/cueT mo BKIaxy -2 TTonp30BaTens ¢ yaeToM 0cOOeHHOCTEH, YKa3aHHBIX B ITyHKTE 4.8
HacTOSIIIMX Y CIIOBUH, B CIEIYIOLIUE CPOKHU:

4.22.1. icnomaenwne DI1]1 ITons30BaTels mpy mepeBo/ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKpPBITOTO B MOApa3AeieHnn baHka, B T.4. OTKPBITOTO Y€pe3 CUCTEMY:

- WCTOJHEHUE pacropsbkeHust [lomp30BaTens, MOCTYNUBIIET0 HE MO3HEEe, YeM 3a 2 yaca JI0
OKOHYaHUS BPEMEHH pPACYETHOTO OOCITY>KMBaHUS OCYIIECTBISETCs] baHKOM MyTeMm 3aducleHus
JIEHEKHBIX CPEICTB Ha CYET COMPOBOXICHHUS, B JaTy TModydeHus baHkoM pacmopsikeHusl.
Pacnopsikenue, mocTynuBiIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHU pPacUETHOTO
oOcy>KUBaHUS, WJIM B HEpaOOUre THU TTOJICKUT UCTIOTHEHHUIO HE TTO3/THEE CIEAYIOIIETo pabouero JTHs.
JIeHe)KHBIE CPeJICTBA CTAHOBSTCS JOCTYIHBI JUISl COBEPIICHHs OMepaluii He mo3aHee pabodero JHS,
CJIETYIOIIETO 32 THEM 3a4HMCIICHHS JICHSXKHBIX CPEJICTB HA CYET COMPOBOKICHUS.

110 33 uckmouennem BCIM.
111 33 uckmouennem BCIM.
112 BaHKOBCKHMIt CYET/CUET MO BKIAMY, C KOTOPOTO OCYLIECTBIIAETCS HEPEBOJ IEHEKHBIX CPEICTB.
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4.22.2. Ucnonmaenune OI1J] Tlomb3oBaTenst mpu mepeBoje MEHEKHBIX CPEACTB C 0aHKOBCKOTO
cuetal’3, oTkpeITOrO B MOApa3enenun baHka, B T.4. OTKPBITOIO Yepe3 CUCTEMY:

- UcnoJHeHue pacnopsbkeHus Ilosmp3oBarens, NOCTyNMBILIErO HE MO3JHEE, YeM 3a 2 4aca J10
OKOHYaHHUS BPEMEHHU pPACUYETHOrO OOCTYXHMBAHUS OCYIIECTBIACTCS bBaHKOM IyTeM 3auuclieHUs
JIEHEXKHBIX CPEJICTB Ha GaHKOBCKuit cuer!/cuer mo BKiIany B aTy nonydenns baHKoM pacriopsKeHus.
Pacnopsbkenue, nocTynuBlee IO3AHEE, 4YeM 3a 2 yaca J0 OKOHYAHHUS BpPEMEHU pPACUETHOIO
00CITy’)KUBaHMsI, MJIU B HEpaOoUuue JHU MOAJICKUT UCTIOIHEHHUIO HE MT03/IHEeE CIIEAYIOLIEro pabovero JHs.
JIeHe)KHbIE CpEJICTBA CTAHOBATCA JOCTYIHBI JUIS COBEPIIEHHUS OIepanuii 1o OaHKOBCKOMY
cuery!®/cyery 1o BKJIamy He MO3/HEE ClEAYIOMEro paboyero AHS, C JaThl MOATBEpKACHUS BaHKOM
npuema OIIJ] x ucnonnenuro. [Ipu nepeBose AEHEKHBIX CPEACTB B APYIHe KPEAUTHBIE OPraHU3aLUN
CPOK 3a4MCIICHUSl [JEHEKHBIX CpeACTB Ha cueT [losydarens 3aBUCUT OT KPEIWTHOW OpraHU3aLAH-
I10JIy4daTesisl IEPeEBO/a AEHEKHBIX CPEJICTB.

4.22.3. Ucnonnenue DIIJ] Tlosp3oBaTens nmpu mnepeBoje NCHEKHBIX CPEJACTB ¢ OAHKOBCKOTO
cuetal’® nocpencrsom CBIT mm [TnateskHol CCHUIKH OCYIIECTBIAETCS BaHKOM MO Mepe MOCTYTLIeHHUs
OIIJ] k ucnonuenuto. [lepeBos cuuTaercs OTIpaBICHHBIM B MOMEHT MOJTBEpXAcHUS baHkoMm ¢akta
HaJIMuus JIEHEXKHBIX cpencTB Ha cuere llonmbp3oBaTesns, NOCTaTOUYHBIX Ui OCYIIECTBIEHUS MEpPEBOJIA
nocpeactBoM CBII unu [1narexHol CChUTKU U OTpaskeHUs COOTBeTCTBYoMIeH nudopmanuu B CBIL.

4.22.4. Vicnonuenne DI1/] [Tomb30Barens npu mepeBojie ICHSKHBIX CPEJICTB ¢ KapThl banka Ha
kapty banHka c¢ wucnonszoBanuem pexsusuta «Homep kaprTe» ocymectBisercs bankom mocie
noareepxkaeHuss bankom nmpuema DI/l k ucnonnenuto. [lonb3oBarento cpa3zy JOCTYIIHBI ACHEKHBIE
CpeAcTBa JJIsl COBEpPUICHUs ONEpaluil ¢ UCMOIb30BaHUEM IUIATEKHOM KapThl (€€ peKBU3UTOB). s
COBEPILICHHUS OTEepaIi 10 KAPTOYHOMY CUETY 0€3 MCIOIb30BaHUS TIATEKHON KapThl (€€ pEeKBU3UTOB)
JICHEXHbIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE MO3/IHEE CIIEAYIOUIero padbouero JHs.

ITpu nepeBojie AEHEKHBIX CPENICTB HA KapTy baHka ¢ NCI0JIb30BaHUEM PEKBU3UTOB ILIATEKHON
KapThl CTOPOHHEro 3MHTeHTa-0aHka Poccuiickoit ®enepanuu, AEHEXKHbIE CPEACTBA 3aYUCISAIOTCS
bankoM Ha KapTOYHBIN CUET HE MO3/1HEE pabovero AHs, CAEAYIOLIEro 3a JHEM 3aUUCICHUS JEHEXHbBIX
CpEeZCTB Ha KOPPECTIOHIEHTCKUH cueT baHka, py 3TOM 3a4MCIICHHbIC JCHEKHBIE CPEJICTBA MOT'YT ObITH
HEIOCTYIHBI J{epKaTelnto /Uil COBEPIICHUS ONEpaluii M0 KapTOYHOMY CYETy C HCIOJIb30BaHHEM/0e3
MCIOJIb30BAaHUS AJIEKTPOHHBIX CPEJCTB IJIaTeXka, B TOM YUCIIE JJIs oraleHus: 0053aTelbCTB O HHBIM
3aKJIFOYEHHBIM JIOTOBOpaM, 110 5 (1siTh) pabouunx JTHEH.

4.22.5. Cpoxk npuema k ucnonHeHuo I/l MoxkeT ObITh YBEIMYEH Ha CPOK JI0 2-X KaJICHIAPHBIX
JTHEW 111 MpOBEACHUS KOHTPOJIA B LENSIX NMPEAOTBPAILEHUS OCYIIECTBICHUS NEPEeBOAA JCHEXKHBIX
cpeacTB 0e3 coryiacusi KJIMEHTa, B cilyyae npuocTaHoBKM bankom mpuema k ucnosnHenuto DI B
COOTBETCTBHH C MyHKTOM 5.5.1 HacTosmux Ycnoniitl’.

4.23. Ucnonuenne OII/] Ilonp3oBaTens Ha COBEpLICHHE ONEPALUN IO MEPEBONY IEHEKHBIX
CpencTB ¢ TeKyumux/HakonurenpHbIX cU€TOB, CUETOB MO BKIaAy «/lo BocTpeOOBaHMS» MpU HATUYUU
CaMOCTOSITENIbHO ~ ycTaHOBJIEHHbIX Ilomp3oBarenem JIMMHTOB 1O  pacXOAHBIM  ONEPALUSM,
ocymectBiasieMblM nocpeactBoM JIBO, BemonHsiercss aBromatnuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonb3oBarenem JIMMHTOB ¢ y4yeToM ocoOeHHOCTEH, yKka3aHHBIX B mIyHKTe 4.8
HacToAux Ycnosuil. B cinydae ecnu ykazannas B D111 [Tonb30Barens cymMma npu nepeBojie AEHEKHBIX
CPEICTB HE COOTBETCTBYET YCTAHOBIEHHBIM JInMuTaM, To Takon D11/ He mMpuHMMaeTCs K UCTIOJIHEHUIO
bankowMm, [lonb3oBarento orobpaxkaercs yBEeAOMJIEHHE O HEOOXOJUMOCTH KOPPEKTUPOBKU 3HAYCHHM
JUMUTOB.

4.24. Ucnonuenne JII/] ITonp3oBaTens Ha COBEpPIICHHE ONEpalMil MO MEPEBOAY JIEHEKHBIX
CPEICTB B ApYTHe KPEAUTHbIE OpraHu3auu 1o cyeraM llomp30BaTens mpu HAIMYUU CaMOCTOSITENBHO
ycraHoBieHHoro Ilomp3oBaTeneM pasmepa oOiiero aumMuTa (B CyTKH) Ha COBEpILIEHHUE ONepanuil 1o

113 33 pcxmouernem BCJIM.
114 33 pcxmouernem BCJIM.
115 33 uckmouennem BCJIM.
116 33 pckmouennem BCIM.
117 B cooTBeTcTBHH C ®enepanbHbIM 3aKOHOM OT 27.06.2011 Ne 161-D3 «O HauroHanbHOU IUIATEKHONU CUCTEME).
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MIEPEBOAY JCHEXKHBIX CpPEACTB B JPyTHe€ KpeauTHble opraHu3anuu no cueram [lonws3oBarens
BBITIONHSIETCS aBTOMaTn4decku B CUcTeMe B IIpeienax ycTanoBIeHHoro [lonp3oBaTeneM 001ero tmmMmuTa
(B CyTKM) Ha COBEpUICHHE OIepaluii Mo NepeBOAY [EHEXKHBIX CPEICTB B APyrue KpeauTHbIE
opranu3zanuu 1o cyeram Iloap3oBarens ¢ yueToM 0cOOEHHOCTEH, YKa3aHHBIX B MYHKTE 4.8 HACTOSIINX
VYcnosuil. B ciiywae ecnu ykazannas B OI1J[ [Tosnb3oBarens cymma npu nepeBojie AEHEKHbBIX CPEJICTB
HE COOTBETCTBYET yCTaHOBJIeHHOMY llonb3oBaresnem oO0meMy JUMHTY (B CYTKH) Ha COBEpLICHHE
omepalnuii IO TMEepeBOAy MACHEXKHBIX CPEICTB B JAPYrHME€ KpPEOUTHBIE OpraHu3aluyd 10 cYeTam
[Tonb3oBarens, To Takoit D1/ He npuHUMaeTcs K ucnonHeHnto bankoM, [Tonp3oBaternto orodbpaxkaercs
YBEJOMJICHHE O MPEBBIIIEHUH CYMMbl YCTaHOBJIEHHOI'O OOIIEro JMMHUTA (B CYTKH) Ha COBEpPIICHUE
orepalnuil Mo NEepeBOAY JEHEXKHBIX CPEICTB B JPYrHMe€ KPEAUTHbIE OpraHM3alMM 110 CcYeTaM
[Tonp30Barens ¢ yueToM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOSAMIUX Y CIIOBUM.

4.25. Ilpuem Ha ucnonnenue OIIJI Ilonp3oBarens Ha mpoBeAeHHE oNEpaluil IPU HAJIUYUU
ycTaHOBJIEHHBIX [10b30BaTEIeM OrpaHMYEHHil 1O BpeMeHH''® mpoBeneHMs omeparuii IOCPEICTBOM
JBO ocymecTBisiercss aBromarnuecku B Cucreme B Ipeaenax ycraHoBieHHoro Ilonb3oBaTenem
untepBana BpemeHu. Ecimm OIIJ] Ilomb3oBatens dopMupyeTcss B OTIIMYHOE OT YCTAHOBJICHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJI He mnpuHMMaercss K wucnoigHeHuto baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul H O
HE00XO0IMMOCTH KOPPEKTUPOBKHU TTApaMETPOB.

4.26. Ucnonuenue DI1]] [Tonb3oBarens (Pacnopsokenus Ha 0OMeH BaioThl) B pamkax CepBuca
M0 KypcaM BaJIOT OCYIIECTBIIICTCS aBTOMATHYECKH B TNPHIOKEHHH «MOOWIBbHBIA OaHK», B JIEHB
nmojayn Takoro PacmopspkeHus Ha OOMEH BalllOTHI, MPU JOCTUIKEHHHM YCTAaHOBIEHHBIX baHkoM B
npuioxeHnn «MOoOWIBHBIN 0aHK» 3HAYSHHI KYPCOB BAIIOT Ui OOMEHA 3HAYEHUSM KYpCOB BAJIOT,
yka3zanHbIM [lonb3oBarenem npu noaxiatodennu CepBuca 1Mo KypcaM BaIOT (KOrjaa Kype, YKa3aHHBIN
[Tonb3oBarenem npu noxakiaoueHur CepBurca 10 Kypcam BajlOT, paBE€H WM MEHBIIE YCTaHOBJIEHHOIO
bankoM 6e3HaIMYHOTO Kypca MpU MOKYIKE BaJTIOThHI B MPUIOKEHUN «MOOMIBbHBIN 0aHK»; paBeH WIH
Oonpmie ycraHoBieHHOro baHkoM Oe3HaIMYHOrO Kypca HpU MPOAAXKE BATIOTHI B TNPHIOKEHUH
«MoOuUnpHBIM 0aHK»), MyTeM CHUCAHMS/3a4MCIICHUs JCHEXKHBIX cpeacTB Ha cueT llomp3oBatens B
BAJIIOTE CYETa CIIMCAHUS/3a4HUCICHHUS IO KypCy 0OMEHa BAIIOTHI, YCTAHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHus omnepanuu, B padboune nau ¢ 10:00 mo 18:00 yacoB MECTHOTO BPEMEHU PACHOIOKEHUS
nojpaszjeneHus baHka, B KOTOpOM OTKpBHIT cueT cnucanus Ilomp3oBarens, BbIOpaHHBI MM HpuU
CO3JJaHUU TaKOT'O PaCHOPSIKEHHUS.

4.27. OrpaHnyeHUs Ha TIPOBEJCHUE OIEpalHid M0 OAHKOBCKOMY CUETY/CUeTy MO BKIAAY C
ucnons3zoBanueM [IbO ompenensroTcss HaCTOSIIUMH Y CIOBUSAMH, JOoroBOpoM, 3aKOHOJATEIBCTBOM
Poccuiickoit denepany, B TOM YUCIIE BATIOTHBIM 3aKOHOAATEIBLCTBOM Poccuiickoin d)e):[epaunnllg,
a Takke (YHKIHOHATHHBIMU BO3MOXHOCTAMHU cucTeMbl. Tapudamu bank ycranaBmuBaer
JIOTIOJTHUTENIbHBIE OIpaHUYEHMs] (JIMMHTHI) Ha COBEPIIEHHE PACXOJIHBIX Olepanuil mo OaHKOBCKHUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTenb MOXET OOpaTUTHCS B MojpaszzelieHne baHka ¢ 3asBiieHHEM IO YCTaHOBIECHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee YCTaHOBJICHHOTO 3alpeTa Ha OCYIIECTBICHUE
OTJENbHBIX BUJOB PACXOJHBIX ONEpPALMi, a TAK)KE Ha YCTaHOBKY/PEJAaKTHPOBAHUE/OTMEHY 3aKPBHITOTO
IIEPEYHs JIML, B MOJb3y KOTOPBIX BO3MOJKHO OCYLIECTBJICHHE IEPEBOAOB JCHEKHBIX CpelcTB. baHk
WCTIONTHUT 3asiBJICHUE HE mo3aHee 3 (TpeThero) pabodero MHS, CIEAYIOMIEro 3a JTHEM NPHHSATHS
3asBieHusi bankoM. [lonb3oBarens camocrosiTenbHO —orcaexuBaeT B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAHOBJIICHHOTO 3alpeTa, a TaKKe YCTaHOBJIEHHUE/peJaKTHPOBAHHUE/OTMEHY
3aKpBITOTO EPEYHS JIULL, B [10JIb3Y KOTOPBIX BO3MOKHO OCYILIECTBICHHE MIEPEBOIOB JIEHEKHBIX CPEACTB.

118 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.

119 Mepeuens orpannuenuii, ycranosnenabix OenepanbubM 3akoHoM Ne 173-03 u Unctpyknueii banka Poccun Ne 181-U
IIPH TPOBEACHUU BAIIOTHBIX OIEpalyi, IepeueHb BAIIOTHBIX OINEPALUi, a TAaKKE IMEPEYCHb HOPM, OIPEIEIITIOIINX
00513aHHOCTH KJIMEHTOB baHKa mpeIcTaBiATh B bBaHK TOKYMEHTHI 1 HH(POPMAIIUIO TIPU IPOBEICHUH BATIOTHBIX ONEPAIHii, B
TOM 4HcIIe 1o 3anpocy banka, npencrapnex B [TpriioxkeHnn 6 K HACTOSAIIMM Y CIIOBHSIM.
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4.28. Tlonp3oBarenb HE BIpPaBe OTO3BATh WJIM OTMEHUTh B CUCTEME IPUHATOE K MCIIOJIHEHHIO
WIN UCTIONTHEHHOe bankoM pacrnopspkeHue. B ciydae HeoOX0AMMOCTH OTO3BAaTh TaKOE€ PACHOPSHKEHUE
ITonp3oBarento HEOOXOIUMO OOpaTUThCS B MojpasneneHue banka, oOcmyxkuBaromee OaHKOBCKUMN
CUeT/CUeT 10 BKJIaIy, C KOTOPOTO OCYIIECTBIISIICS TEPEBO/I, C 3asBICHUEM 00 OT3bIBE PACIIOPSIKCHUS B
YCTaHOBJICHHOM B baHKe nopske.

4.29. Tlonp3oBarenb MOXKET 00OpaTUTHCS B MojpasneneHue banka ¢ MUCEMEHHBIM 3apocoOM O
IIOATBEPXKICHUHU OIEpallMy II0 NEPEBOAY ACHEKHBIX CpPEeAcTB, ocymecTBieHHON B [IbO. Otser Ha
3anpoc Ilonb3oBarenss MOXKHO THOJYYUTh B IHCBMEHHOM BHJE B MojpasjeineHuu baHka,
o0cCITy’)KuBaroIeM OaHKOBCKUI CYET/CUET IO BKJIaAy, ¢ KOTOPOI'O OCYILLECTBIIAETCS IEPEBOJ, Yepe3 JBa
pabouux 1Hs ¢ AaThl oOpamieHus B baHk.

4.30. C uenbi0 MMUHHMMHU3ALUKM PUCKA IOMBITOK HECAaHKIMOHMpPOBaHHOro aoctyna B JIBO wu
cIucaHMsi JeHEeXHbIX cpeactB Ilosnb3oBarens, baHk NpPOBOAUT JONOJIHUTENbHBIA KOHTPOJIb
pacrnopsKeHUH.

4.31. bankoMm MOXeT OBITh U3MEHEH YPOBEHbB JOCTYIA C MOTHOTO JOCTYIa HAa OrpaHUYEHHBIN
JOCTYH IpPHU BBIABICHUM CiydyaeB CcMeHbl SIM-kapTbl 3aperucTpupoBaHHOIO HOMEpa, He
noATBep:kieHHoro [lonp3oBaTenemM B COOTBETCTBUU C IMYHKTOM 5.3.19 HacTosimux Y cloBUi, a TaKkKe B
cllydae INPHUHAIJIEKHOCTH 3aperMCTPUPOBAHHOTO HOMEpPA TPETbEMY JIMIY WJIM HWHOTO OTYY)KICHUS
3aperucTpUpoBaHHOrO Homepa. B ciyuae u3MeHeHus ypoBHs jocrtyna [lonb3oBarento HEOOXOIUMO
oOpaTtuThes B Jt000€e nojapaszzaeneHue banka ¢ 10KyMEHTOM, yJIOCTOBEPSIOLIMM JIMYHOCTD JUISl TOAAYu
3asBJICHHUS HA YCTAHOBJIEHHE ITOJIHOTO JOCTyMa 1o TuoBoi ¢opme banka. Bo3oOHOBIEHHE MOTHOTO
J0CTyIa OCYLIECTBIISIETCS C 00s3aTeIbHbIM U3MeHeHeM JIoruHa.

4.32. Pesynprar ayreHtuduxanuu llonp3oBarens B Cucreme, OTHpaBKa paclopsHKEHUS,
pe3yibTaThl IPOBEPKU PACIIOPSKEHUS U ITpodas MH(OpMaIs OTpakaroTCsl B 3JIEKTPOHHOM JKypHale.
CTopoHBI NPU3HAIOT, YTO IEKTPOHHBIN KYpHAII SIBJISETCA JOCTAaTOUHBIM J0KA3aTEIbCTBOM M MOKET
UCI0JIb30BaThecsl baHkoM B kauecTBe noaTrBepxkacHus nercteuil [lons3osarens B J1BO.

4.33. bank wunpopmupyer Ilomp3oBaTenss O HaIWMYMKW BPEMEHHBIX TEXHOJIOTHYECKUX
OrPaHMYEHUN Ha HCIOJHEHUE PACIOPSDKEHUN HeorpaHudeHHoro kpyra Ilosb3oBareneil myrem
pa3MenieHHs COOTBETCTBYIOIICH HHPOPMAITIH Ha CTpaHulle on-line Bxoaa B CucreMy/Ha 0pUITHAITEHOM
caiite banka B cetu MHTepHeT mo axpecy: Www.rshb.ru.

4.34. Tlomp3oBarenb/3aKOHHBIN MpeacTaBuTeb [lob30BaTens (HECOBEPIICHHOIETHETO JIUIA B
Bo3pacte oT 14 1o 18 1eT) MoKeT B 0IHOCTOPOHHEM BHECYJ€OHOM MOPSIIKE paCTOPTHYTh HACTOSIINE
YcnoBusi, npeocTaBuB B noapaszeienre banka 3assnenue Ha oTkiaoueHue. bank mpekparnaer 16O ne
no3jHee pabouero JHs, CIEAYIOLIEro 3a AHEM NoxydeHus oT [losb30BaTens1/3aKOHHOTO MPeICTaBUTENS
[Tonb30Barens (HECOBEPIIEHHOJETHETO LA B Bo3pacTe oT 14 10 18 5eT) 3asBiaeHMs Ha OTKIIIOUYEHUE.

4.35. CTOpOoHBI IPU3HAIOT, YTO B CIy4yae pacTOPKEHHs HACTOSALIMX Y CIOBUH B COOTBETCTBUU
¢ nyHkTtoM 4.34 Hacrosmmx YcinoBud JuOO oTKIIOYeHHs 1o uHMnmMatuBe banka cuctemsl J1BO,
OTJeNbHbIE JOrOBOphl OAHKOBCKOI'O BKJIaZa W/MIM JIOTOBOPBI CYETa, COIJIAIIEHUs, YCJIOBUS,
3aKJIIOUYEHHBbIE C UCMOJb30BaHUEM cuUcTeMbl Mexay bankom u Ilonmb3oBarenem, mpoJoKaiOT CBOE
JeWCTBUE KaK CaMOCTOSITENIbHBIE JJOTOBOPHI /10 IOJTHOI0 UCHOJIHEHUs 00s13aTenbeTB CTOpOHAMHU B TOM
4acTH, B KAKOH OHM MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOYKHOCTU COBEpILIEHUS ONepanuil B
CHCTEME.

4.36. lns 3axmrouenus JJorosopa cuera nuudpoBoro pyosis u oTkpbITHs Cueta 1iudpoBoro pyoss
B pazzene «Lludporoit pydas» n/unu npenocrasienus goctyna k IInL[P, ITons3oBarento HeoOX01uMO
B Cucreme «MoOunbHbIH 6ank» (Bepcuu Android):

4.36.1. IlpenocraButs banky Cornacue Ha yuactue B [InnoTHOM npoekxTe.

ITontBepxknenne Cornacusg Ha ydactue B IIMIOTHOM mnpoekTe OCYHIECTBISAETCS IyTEM
NporpaMMHOM ayTeHTU(uKanuu B uHTepdeiice Cucremsl «MoOmnbHbIN Oank» (Bepcuu Android).

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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4.36.2. Jlna panpHenmmx aevictBuii Ilomp3oBarenmo HeoOxomumo B Cucrteme «MOOMIBHBIN
0ank» (Bepcun Android) mpenocraButh banky Cornacue Ha nonydenne bankom u3 ECUA cBenenui,
yKa3aHHBIX B myHKTe 2.42.1 HacTosmmx Ycmopmiit?l,

[Tonteepxxknenue Cornacust Ha nonydeHue bankom n3 ECHMA cBeneHuii, yka3aHHBIX B IIYHKTE
2.42.1 Hacrosmux Y CIOBUH, OCYIIECTBIISIETCS ITyTeM ITporpaMmMHoi ayreHTudukanuu [loas3oBarens B
unrepderice Cucrempl «MoOmbHbIN OaHk» (Bepcuu Android).

[Tocne wmnentudukanum wu ayrentudukanuu Ilomp3oBatens B ECHMA banmkom B ECHA
HanpasisieTcs 3anpoc o nepefade banky nnpopmanuu o [lonszoBarene, mpeaycCMOTPEHHON B ITYHKTE
2.42.1 wnacrosiuux YcioBUH W B aBTOMaTudyeckoMm rmnopsiake Ilosnb3oBarento mnpegocTaBisieTcs
BO3MOKHOCTh TeHeparuu 1 LS-kmoua. 3akinrouenue Jloropopa cyera mudpoBoro pyois U OTKpHITHE
Cuera mudposoro pyosst B pazaene «l{udposoit pydonb» u/unu npenocraBienue gocryna k [Tnl[P
OCYIIIECTBIISIETCS TOJIBKO P COBMAIeHNH UAeHTH(GUKAIMOHHBIX NaHHbIX [Tonb3oBarens [InllP B banke
u B ECHA.

[Tpu unentudukanun u ayreHrudukanuu [lomp3zoBarenss B8 ECMA cpaBHUBaIOTCS y4yeTHBIE
nmanubie [Tons3oBarens, nmeromuecs B ECUA, u B banke. Eciin manneie Ilons30BaTenns, nMeromuecs B
ECHA, u B banke, He coBmanator, [lomp30Barento HEOOXOIUMO aKTyaIM3UPOBATh JaHHBIC JTHOO B
ECHA, nu6o B banke, B 3aBUCUMOCTH OT TOT'0, TJIe COJEpKaTCs JaHHbIe Oojiee HOBOro JokymeHTa. 1o
pesynbratam uaeHtudukanuu u ayrearudukamun B ECUA Ilonp3oBarens mocpeactBoM CHCTEMBI
«MobusbHbIH OGaHk» (Bepcun ANdroid) mosmydaer yBegomiieHHE 00 YCHEIIHOW JHOO HEYCHEHTHOM
UACHTU(DUKAINH U ayTCHTU()UKAITUH.

[To pesynpraTam uaeHtudukanuu u ayreHtudukanuu B ECUA Tlons3oBarens mocpeacTBoM
Cucrembl «MoOwibHbI OaHk» (Bepcuu ANdroid) monmydaer yBemomieHHE 00 YCHENIHOH JUOO
HEYCIEeUTHON UACHTU(PHUKAIIMN U ayTeHTU(DUKAITIH.

[Tpu HeycnentHOM pe3ynbpTare uaeHTHGuKanuu u ayreHTudukanuu Ilons3oBatens 8 ECUA B
Cucreme «MoOunbHbIN OaHk» (Bepcun Android) bank undopmupyer Ilonb3oBarens B untepdeiice
Cucrembl «MoOmITbHBII OaHK» (Bepcun Android) o He0OX0IMMOCTH aKTyaIM3UPOBATh JAHHBIC JTHO0 Ha
cropone ECHUA, nu6o Ha ctopone banka.

[Tpu HeycnenrHOM pe3ynbTaTe uneHTH(GuKanuu u ayrentudukanin [lomszoarens 8 ECUA o
IIpUYMHE cTaryca y4deTHoM 3amucu llomp3oBarens, ornmyHoro ot craryca «lloaTBepknaeHHas», B
untepdeiice Cucrembl «MoOunbHbIN 0aHk» (Bepcuu Android) bank unpopmupyer Ilons3oBarens o
HE00X0IMMOCTH NMOATBEPKAeHUs yueTHO 3anucu B ECUA.

[Monb3oBarens B Cucreme «MoOuibHBIN OaHK» (Bepcuu Android) nauiuupyet nonydenue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VYI[ PCXbB. IloarBepkaenue mojauu
COOTBETCTBYIOIIETO 3asBJICHUS Ha BhIAauy |LS-ceprudukara ocymecTBiseTcs myTeM MporpaMMHOMN
ayreHTU(uKanuu B Cucreme «MobunbHbIN OaHK» (Bepcun Android).

B nemsix momyuenust TLS-ceprudukara [Tonp3oBarens B uaTepdeiice CucreMbl « MOOMIBHBII
6ank» (Bepcun Android) moaTBep:kIaeT o3HaKOMJIEHHME C HMHpopMalMel, coaepkamieiics B TLS-
ceprudukare, o3HakomieHue ¢ Permamentom YI[ PCXb u dakr o3nakomienust ¢ IlpaBmwiamu 1o
obecnieyeHnto 6e3onacHocTy TLS-kiro4el myreM OCyIIecTBISHUs NPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MobubHbIi 6aHk» (Bepcuu Android).

[Tocne ycmemHoro nomyuyenus TLS-ceprudukara B Cucteme «MoOuabHBIN OaHK» (BepcUM
Android) Tlomp30BaTento CTaHOBUTCS OCTYNMHBIM paszaen «lludpoBoii pyodasy». OcyiiecTBICHHE
nevicteuii Ha IInllP, a Ttaxxe omepamuii ¢ LuppoBeiMH pyOoIssIMH BO3MOXHBI HCKIIOUUTEIHHO
nocpenctBoM JIBO ¢ ucnonszoBanrem Cuctemsl «MoOunbHBIN 0aHK» (Bepcun Android).

120 «HacrosmuM s HOATBEPIKAAI0, YTO MMEIO HOATBEPKAEHHYIO YUEeTHYIO 3amuch Ha Iloprane Tocyciyr, 1 BRIpaXaio CBOE

cormacue Ha momyderne AQO «Poccenpxo30ank» crnemytomerd wuHbopMmammu w3 ECUA mna unentuduxanmu u
ayTeHTI/I(i)I/IKaHI/II/I B ICJIAX Yy4aCTHA B TMJIOTHOM ITPOCKTE IMUJIOTHOM MPOCKTE banka Poccum o TECTUPOBAHNUIO TEXHOJIOTUH
[Tudposoro py6ust (nanee — [TunoTHEIHA MpoekT): hamuims, UMs1, 0T4eCTBO; AaTa poxkaenus; IHH; pekBu3uThl okyMeHTa,
YIOCTOBEPSIOIIETr0 JIMYHOCTB: CEpUsi U HOMEp, JaTa BbIIAud, KEM BbIJaH, KOJ MOApa3/esICHHs; I'PaKAaHCTBO; ajpeca
MIOCTOSTHHOW PerucTpaliy, BpEMEHHOH perucTpanyy 1 GakTHIeCKOro MPOXKUBAHHUS.».

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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[Tpu HEeycnentHOM pesyabrare nmoiydeHus 1LS-ceprudukara B Cucreme «MoOUITBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilosnb30BaTenss o HEYyCIIEIIHOM pe3yibTate B HHTepdeiice
Cucrembl «MoOuIbHBIN 6aHK» (Bepcun Android).

4.36.3. CchopmupoBars DI, comepkamuii pacropspkeHue Ha OTKpbiTHe Cuera nudpoBoro
pyOIIs.

4.36.3.1. Tlpu dopmupoBanuu DJI, comepkamiero pacmnopsbkeHne Ha OTKpbiTHe Cyera
nudposoro pyossi, bank mnpenocrabiser IlonszoBaremto [P Bo3moxHOCTH H00aBHTH ajapec
3JIEKTPOHHOU To4YTHl B pazzaene «udposoit pyoib» B mHTepdeiice Cuctembl «MoOOUIBHBINA OaHK»
(Bepcun Android).

JloGaBnenne/m3mMeHeHUE aapeca IeKTpoHHoM mouThl [lons3oBatens [Inl[P ocymecTBisercs ¢
00s13aTeIbHBIM MOATBEPKICHUEM (BepuUKaIuei) 100aBIeHHOT0/M3MEHEHHOTO ajipeca dJISKTPOHHOM
[IOYThl MYTEM BBOAA OJHOPA30BOTO KOJAA TIOATBEPXKACHUS, HalpaBleHHOro baHkoM Ha
n00aBIICHHBIN/U3MEHEHHBIN aJpec AJIEKTPOHHOM MouThl, B HHTepdeiice Cucrempl «MOOUIBHBIN OaHK»
(Bepcuu Android).

IIpu xoppextHOoM BBOjE Ilonp3oBarenem ILnIIP ogHopa3zoBoro kojaa moarBepxacHUs bankom
IIPOBOJATCS. MPOLEAYPhl IIpHUEMa K UCHOJHEHUIo0 DJI, colepikaliero pacrnopspkeHue Ha W3MEHEHHE
ajipeca dJIEKTPOHHOM MOYTHI.

4.36.4. bankoM mpOBOAATCS MpOLEAypbl MpueMa K wucnonHeHuto [, coxepskaiiero
pacrnopsbkeHre Ha OTKpbiTHe Cyera nudpoBoro pyOns, BKIHOYAs HPOLEAYpPHI, MPEayCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

bank ocymiecTBiseT Bce HEOOXOAUMBIE MPOIIETYypbl KOHTPOJIs B oTHOUIeHuH [lonb3oBaress, B
TOM YHCJIE B COOTBETCTBUH 3aKoHOIaTenbCcTBOM Poccuiickoit @enepannu B chepe [IOL/DT. Ecnu
npouenaypsl kKoHTpossi [lonb3oBareneM He MPOWMIEHBI, a TaKKe B CIy4yasiX, €ClIM B COOTBETCTBUU
3akoHomaTtenbcTBOM Poccuiickoit denepanmu B cdepe [1OJJ/OT bank He BmIpaBe NpPEeIOCTaBUTH
[Tonb3oBarento noctyn Kk [1nl[P, bank Hampasnser [Tonp30Barento yBegomieHue 06 0TKasze B mpueMe K
WCTIOJTHEHHUIO pacTopsbkeHust Ha OoTKpeiTHe Cuera mudpoBoro pyosns ¢ yka3aHHEM NPHYUHBI, B TOM
quclie 1O OCHOBaHMM, YCTaHOBIeHHBbIM DenepanbHbiM 3akoHoM Ne 115-@3. VYBegomienue
[Tonp30Baremnto HanpaBiseTCs B MOPSIKE, TPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosIMX Y CIIOBUH.

4.36.5. B mensx otkpeitus Cuera LludpoBoro py6mns Ilomb3oBatento HEOOXOIUMMO
03HAKOMUTECA C ycIoBHsAME JIoroBopa cueta 1udpoBoro pydis n mpeaocTaBuTh barky cormacue?! ¢
ycaoBusMu Jlorosopa cueta uudposoro pyosst B unrepdeiice Cucrembl «MoOUIbHBIN 0aHK» (Bepcun
Android).

ITocne mnpenocrasnenus lloms3zoBarenem IInlIP cormacua ¢ ycnoBusmu [lorosopa cuera
uupoBoro pyoss, ycnemHon uaeHtTugukanuu u ayreHtudukanuu IlomszoBarens [TnllP B ECHUA,
noiydeHus TLS-ceptudukata M yCTaHOBKHM JIByCTOPOHHEro TLS-coeauHEHuss B aBTOMaTHYECKOM
nopsaake B uHTepdeiice Cucrembl «MooOunbHbii O0ank» (Bepcun Android) Iloms3zoBatemto ILnl[P
IIpelocTaBisAeTCsl BO3MOKHOCTh reHepannn Kmroua YHOII Ions3oBarens IInlP u Knroua nposepku
YHOII onws3osatesns [1nllP.

B cinyuae ycnemnoi renepaunn Kmrowa YHOII Ilons3oBatens IInlP u Kiroua nposepku
YHDII onb3osatens [InllP B untepdetice Cuctemsr «MoOunbHbIN 6aHK» (Bepcun Android):

- oToOpaskaetcst uHpopmanus 06 ycnemHoi renepanuu Kiroua YHIII [Monszosarens [Inl{P u
Kitoua nposepku YHOII Ilonb3oBatens [1nllP, o meTone ero xpaneHnus u npaBuiax pabOThl C HUM;
ccbulka Ha PykoBOACTBO 1O obOecredeHnio 0e30MacHOCTH HCHOJb30BAHUS KIIOYEH 3IIEKTPOHHOM
MOJIIMCH U CPEICTB AJIEKTPOHHOM MOJNUCH; cchuika Ha Permament [TY1];

- IPEAOCTABIISIETCS BO3MOXKHOCTD ITOATBEPAUTH COTJIACUE C TaHHBIMHU, coaepxkamumucs B CKII
SI1 IMons3oBarens ITal[P??, hakT o3HAKOMIEHHS ¢ PyKOBOJICTBOM I10 06ECTICUEHHIO 0€30MaCHOCTH
MCTOJIb30BAHUS KITFOUEH 3JIEKTPOHHON MOAMMCH U CPE/ICTB AIEKTPOHHON MOAMUCH, (PaKT 03HAKOMIICHUS

121 Bes npejocTapiieHus Takoro coriacus oTkpbitue Cuera HUGPOBOro py6iist HeJOCTYIHO.

122 oareepxnenue Ionws3zoBatenem [P cornacus ¢ nanusimu, conepskammmucs B CKII D11, sBasieTcst moaATBepKIeHUEM
¢axra Bnagenus [lons3oBatenem ITnl{P Kimouom YHOII IMons3oBaresns ITnllP, KOTOpBIii COOTBETCTBYET KIIFOUY MPOBEPKH
YHOII ITone3oBarens [TnllP, ykazannomy Ilons3oBatenem IInllP mis noxydenus CKII OI1.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
C HCIIONB30BaHNEM cucTeMbl « MHTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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¢ Permamentom ITYI[*?® myrem ocymecTBieHHs HporpaMMHON ayTeHTHGHKAaUMH B HMHTepdeiice
Cuctembl «MoOunbHbIN OaHk» (Bepcuu Android).

B cnyuae neycnemnoit renepanuu Kmroua YHOIII Ilons3oBatens [Inl[P u Kiroya nposepku
YHOII [Nons3oBatens [1nllP B unTepdeiice Cucremsr «MoobunbHbIi Oank» (Bepcuu Android) Ha sxpane
MobwibHOTO ycTpoiicTBa oToOpaxkaeTcss MH(opmaius o HeycnemHoW reHepanuu Koroua YHOII
[Tonb3oBarens [Tnl{P u Kiroua mpoepku YHOIII [ons3oBarens [Tnl{P 1 0 Heo6X01MMOCTH TOBTOPHUTH
OIepaLHIo.

[Tocne BBINIOJIHEHUS YCJIOBUM, YKa3aHHbIX B MyHKTax 2.42 um 4.36 HacTosux Y CJIOBHH,
oneparopy IInllP aBromatmyeckn Hampasisercs odopmieHubiii [loaszoBarenem IIallP O/,
cogepxxauii  pacriopsbkenne 00 oTkpeituu Cuera umdpoBoro pyoOmst, mocpernctBoM CHcTEMBI
«MoOunbHBIN 6aHK» (Bepcun Android).

4.36.6. Ilpuem k ucnonuenuro D/] B nensx 3akmouenus Jloropopa cuera mudpoBoro pyons u
otkpeiTust Cuera 1udpoBoro pyoiis, opopmiieHHOro U HarnpasieHHoro [lonp3oBarenem [P B bank ¢
ucnonszoBanueM Cucrembl «MoOwibHbI Oank» (Bepcun Android), ocymecteusiercss bankom
HEe3aMeJINTENIbHO MOoCiIe NOCTYIIeHus B baHk.

[TonTBepxnennem 3akmodeHus JloroBopa cuera umdpoBoro pyoOuss SBISETCS OTKPBITHE
onepatopoM [Inl[P Cuera uudposoro py6ns Ilons3zoBatento IInl[P, o wem Ilonb3oBarento [Tnl[P
bankoM HarpaBisieTcs yBeJOMJICHUE B ITOPSJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosAmMX Y CJIOBUM.

4.36.7. Oneparop [1nllP BnpaBe oTkazaTbcs oT 3akitoueHus JJoroBopa cuera uupoBoro pyoss
c Ilonb3oBatenem IInllP, oTkazare B coBepiienuu onepauuu ¢ LlupposeiMu pyoisimMu, pacTOprHyTh
JloroBop cueta uudpoBoro pyossi, IPUMEHITh MEPHI IO 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO) JCHEKHBIX
cpeacts Ilonp3oBarens [Tnl[P, npuocranasnmuBath onepanuu ¢ L{ndpoBeiMu pyOasiMu 110 OCHOBAHHSIM,
MPEAYCMOTPEHHBIM, JEHCTBYIOLIMM 3aKOHOJATeIbCcTBOM Poccuiickoii denepaiuu, B TOM 4HUCIE, O
OCHOBaHUSM, NpeaycMoTpeHHbIM PeepanbHbIM 3akoHOM Ne 115-D3.

B ciydae nmpuHATHS yKa3aHHBIX PEIICHUI U/UITU IPUMEHEHHS YKa3aHHbBIX Mep, onepaTtop [Lnl[P
npencrasnsier [lomp3oBarenmto IInlIP uepe3 bank wuuHbopmanmio o naTte W NpUYUHAX MPHHATHUS
COOTBETCTBYIOIIETO PEIICHUS W/WIM MPUMEHEHHs] COOTBETCTBYIOUIMX MEp B MOPSAKE M B CPOKH,
ycraHoBjeHHbIe DeniepasibHbIM 3akoHOM Ne 115-D3.

4.36.8. Ilpu 3axmouennn JloroBopa cueta nudposoro pyosas u oTkpbiTuH Cueta nudpoBOro
pyOmst B ipepoctaBiiennn noctymna K [P MoxeT ObITh OTKa3aHO B CIASAYIOMUX CITydasK:

- otka3a [lonb3oBarens npenocraButh baHky cornacusi, mpeaycMoTpeHHbIe TyHKTamu 4.36.1,
4.36.2 HacToAIIUX Y CIIOBHI;

- HeyCHeImHoN uaeHTuguKkanuy u ayrentudukanuu [Homs3zosarens B ECUA;

- HecooTBeTcTBUS cBeacHuid o Ilomp3oBarene, umeromuxcs B baHke, CBEASHUIM O
[Tonb3oBarene, nonyueHusiM U3 ECUA;

- TI0 UTHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, JIEHCTBYIOIIMM 3aKOHO/IATENbCTBOM Poccuiickoit
®denepanyy, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. dna nomyuyenust nocryna k [InllP (mpu Hanuumum otkpeiToro panee Cuera nu@poBoro
pyonst y npyroro YuactHuka [Inl[P mu6o B cnydae mepeycranoBku Cuctembl «MOOUTBHBIA OaHK
(Bepcuu Android) Ha TexyrieM MoOHIBHOM YCTPOHCTBE Wit ycTaHOBKH CHCTeMBbl « MOOMIIBHBIN OaHK»
(Bepcuu Android) Ha apyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme «MoOHIBbHBIN OaHK»
(Bepcuu Android) B paznerne «udposoii py0iib» HEOOXOIUMO:

4.37.1. IIpenocraButh baHnky cornacusi, npeaycMoTpeHHble yHKkTamu 4.36.1, 4.36.2 HacTosIIIKX
YcnoBwid, ocymecTBuTh reHeparmio | LS-Kioua, momyunts TLS-ceptudukaTr um mpemaocTaBUTh
Cornacue Ha Hojydenue gocrymna k ITnl[P%,

123 Mopsanox o6pa6orku ITY1] 3anpocos Ha Beinauy u anHyauposanue CKIT DI IMonssosarens ITnllP, pykoBoACTBO 1o
obecrieueHn0 0€30MaCHOCTH KITFOUEH AMEKTPOHHOM MOIIKICH U CPEJICTB AJIEKTPOHHOM MOJIIKCH ONpe/ielieHbl B Pernamente
V1.

124 (HacTosimum s BRIpaKaro CBOE COIJIACHE B LENAX pacropsokeHus LMdpoBeIME PYOIISIMH MOTYYUTH JIOCTYH K MOEMY
Cuery nudposoro pyoust uepe3 Cucremy «MoOnibHbIH 6aHk» (Bepcuu Android) u mogxmounts Cuér mudpoBoro pyoss k
Cucreme «MoOwibHBIN 6aHK» (Bepcun Android).».
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ITonTeepxknenne Cornacusi Ha ydactue B [IMIIOTHOM IPOEKTE OCYIIECTBISETCS B MOPSIKE,
peayCMOTpeHHOM B nyHKTE 4.34.1 HacTosimx Y cioBwHil.

ITonTBepxknenune cornacus Ha nojgydeHue bankom 3 ECUA cBeneHuil, npeaycMOTPEHHBIX
nyHkToM 2.42.1 Hacrosmmx YcnoBuid, reHepamus |LS-Kmrowa, momyuenme TLS-ceprudukara
OCYILIECTBIISICTCS B MOPSAJKE, MPETYCMOTPEHHOM MYHKTOM 4.34.2 HacTosAUX Y CIIOBHIA.

[TonrBepxknenue Cormacus Ha monydeHue aoctyna Kk [P ocymecrBnsiercs B unTepdeiice
Cucrembl «MoOwunbHbIl  Oank» (Bepcun Android) myrem mnporpaMMmHOR —ayTeHTH()HUKAIIUU
[Tonw3oBarens B untepdeiice Cuctembl «MoOMIbHBIN OaHk» (Bepcun Android).

4.37.2. Chopmuposats D]I, comepxamiuii pacropsikeHue Ha nojydenue noctymna k [Lil[P.

4.37.3. bankoM mNpoOBOASATCS NpOLEAYypbl IpueMa K ucnoiaHeHuo D[, coxepxkaiiero
pacniopsbkeHusi Ha mnoaydeHue poctyna k IInllP, Bxmrowas mnpouenypel, NpeayCMOTPEHHBIE
3akoHoaaTenbcTBOM Poccuiickoit denepanmu B chepe [TO/DT.

Ecnu mponenypst koHTpoiast Ilosnb3oBaTeneM He NpOWIEHBI, a TaKXe B ClydasX, €ClId B
COOTBETCTBUM 3aKoHOAaTenbcTBOM Poccuiickoit @eneparmu B chpepe [IOA/DPT bank He Brnpase
npenoctaButh llonb3oBatento goctyn k IInl[P, bank nampanser Ilonp3oBarento yBemomiieHHE 00
OTKa3e B IIPMEME K MCIIOJHEHUIO paclopspKeHUs Ha npenocrasiieHue pocrtyna K [InlP ¢ ykazanuem
MPUYUHBL, B TOM YHCIIE [0 OCHOBAHUSM, YCTaHOBJIEHHbIM @DenepanbHbiM 3akoHOM Ne 115-@3.
VYBenomnenue [lonp3oBarento HanpaBiIseTcsl B HOPSAKE, IPEAYCMOTPEHHOM IMYHKTOM 8.9 HacTosmmx
Ycnosuil.

4.37.4. Tlocne npenocraBnenus Ilomb3oBarenem IInllP cormacus Ha momydeHuwe nocCTyma K
[1nllP B aBTOMaTnueckoM nopsake Ilons3zoBarento I[P nmpenocrasisercs BO3MOKHOCTh I€HEpaLMU
Kiroua YHOII I[Monb3osatens [P u Kitoua nmpoepku YHOIII Tlonws3oBarens [TnlP.

B cnyqae ycnemnoi renepannn Kiroua YHOII Ilons3osatens [InllP ITons3zoBaTento [1nlIP:

- B uHTepdeiice Cucrembl «MobubHbIH Oank» (Bepcun Android) otoOpakaercs: uadopmarms
00 ycnemnoil renepanuu Kmroua YHODII Ilonms3oBarenss IInllP u Kiroua nposepku YHOIII
[Tonb3oBarens [P, o meTone ero xpaneHus u npaBuiiax padoThl ¢ HUM; CChlIKa Ha PykoBoicTBO 110
obecrniedyeHnto 0e30MaCHOCTH UCIIOJIb30BAHUS KITFOUEH 3JIEKTPOHHOM MOIAMUCH U CPEICTB ANEKTPOHHOU
moAnucy; ccelika Ha Permament ITVI;

- B wuHTepdeiice Cucrembl «MoOunbHbI Oank» (Bepcun Android) mpenocrasmisiercs
BO3MOXKHOCTh TOATBEPJUTH coriacue ¢ gaHHbIMH, cojepxkamumucs B CKIT DI1 Tlonb3oBatesns
[nlIP%, ¢pakt o3HakommeHus ¢ PykoBOACTBOM IO OGECHEYEHMIO OE30NMacHOCTH HCHOIb30BAHUS
KJIFOUEH DJIEKTPOHHOM MOIUCH B CPEICTB AIEKTPOHHOU MOMUCH, paKT 03HAKOMIIEHUs ¢ PermamenTom
IIYI'?®  nyrem ocyulecTBIeHHs TIpOrpaMMHON ayTeHTH(UKaUuM B uHTepdeiice CHCTeMbI
«MobwuibHBIi 0anKk» (Bepcun Android).

B cnyuae Heycnemnoi reepanuu Kimroua YHOII Ilons3zoBarens IInlIP u Kiroua nposepku
YHOII IMons3osarens [TallP B uatepdeiice Cucremsr «MooOubHbIN Oank» (Bepcun Android) Ha sxpane
MobuiibHOTO ycTpoiicTBa oToOpakaeTcs HHGOpMalus 0 HE00X0AUMOCTH MOBTOPHUTH OTEPALIUIO.

B cayuae neycnemnoit reneparuun Komroua YHOII Tlonws3zoBarens ITnllP u Kinroua npoBepku
VHOII Ionb3osarens [nllP B unrepdeiice Cucrembr «MobunbHbIi 6ank» (Bepcun Android) Ha sxpaHe
MoOunbsHOro ycTpoiicTBa otoOpaxaerca MH@OpManus o HeycnemHoi reHepauun Kiroua YHOII
[Tonw3oBarens [Tnl{P u Kinroua nposepku YHIII [Tons3osarens [TnllP u o Heo6xoauMocTu MOBTOPUTH
oTieparuio.

4.37.5. llpuem x ucnosnHeHuto /[ B nemsax nomydeHus pocryna k IInllP (mpu nHammuum
OoTKpBITOTO panee Cuera mudpoBoro pydss y apyroro yuactauka [InlP mu6o B ciydae mepeycTaHOBKH
npusoxenus «MoOusbHbIN 6aHk» (Bepcun Android) Ha TekyieM ycTpoiicTBe Wi ycTaHOBKH CHCTEMBbI

125 TTonreepsxnenne Monb3osarenem ITLIP cornacus ¢ naHabIME, cogepxamumucsa B CKIT DI, spisercs HOATBEPKAEHHEM
¢axra Bragenus [loms3osarenem ITnl[P Kirowom YHOIII [one3oBatens [InllP, kOTOpEIi COOTBETCTBYET KIOUY MPOBEPKU
YHOII [ons3oBarens [P, ykazannomy IMoaszoBarenem [TnllP s nomyuenus CKIT O11.

126 TTopsinox o6paborku TTY1] 3anpocos Ha Bbigauy u annyauposanue CKIT DIT Tlons3zosatens InllP, pykoBoacTEo 1o
obecrieueHnIo 6€30MaCHOCTH KITIOUEH 3JIEKTPOHHOH IOIIHICH M CPE/ICTB MIEKTPOHHOH MOJIIHMCH Onpe/iesieHl B Permamente
V1L
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«MoOunbpHBIM OaHk» (Bepcuu Android) Ha apyroe MoOOWUIIBHOE YCTPOWCTBO), O(OPMIICHHOTO U
HanpasienHoro Ilonb3oBatenem IInl[P B bank c ucnonb3oBanuem Cucrembl «MoOUIBHBIN OaHK»
(Bepcuu Android), ocymiectrisieTcs baHkoM He3aMeTUTENILHO TOCIIE MOCTYIUICHHS B BaHK.

IToarBepxxaeHnemM noaydenus gocryna k IInllP asisercs npenocrasinenue oneparopom [Lil[P
[Tonp3oBarenmto IInllP mocryma k IInllP, o wem Ilonw3oBatento IInllP bankom HampaBisercs
YBEJAOMJIEHHE B MOPSJIKE, IPETYCMOTPEHHOM IYHKTOM 8.9 HacTOsAmMX Y CIIOBUI.

4.37.6. B monyyenuu gocryna k [InllP ITonp3oBarento MOXET ObITh OTKa3aHO B CJIECIYIOMINX
ClIydasx:

- orkaza [lonp3oBarens mpenocTaBuTh baHKy coryiacusi, MpeayCMOTPEHHbIE MyHKTOM 4.47
HACTOSIINX Y CIIOBHIA;

- HeycrenHo uaeHTndukanun u ayreatudukanuu [lonp3zoBarens B ECUA;

- HecooTBeTcTBUS cBeacHuii o Ilomb3oBaTene, umermmuxcs B baHke, CBeIeHHSIM O
[Tonw3oBarene, nonydyeHHsiM bankom uz ECHUA;

- 110 UHBIM OCHOBAHUSAM, IIPEAYCMOTPEHHBIM, JICHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickon
®denepanyu, B TOM YHCIIE, 10 OCHOBAHUSM, NpenycMoTpeHHbIM DenepanbabiM 3akoHOM Ne 115-D3.

4.38. Ilpu neobxomumoctH, [Tomp3oBaremnto [Inl{P noctynmHo n3mMeHenne HaeHTU(HUKATMOHHBIX
nannbix [Tonb3oBarens [Inl[P, nepenannsix onepatopy [1nlP npu otkpeituu Cueta uudpoBoro pyoss
B Cllyyae HMX H3MEHEHUS WM UX HEe cooTBeTcTBUS TpeOoBanusaMm I[Inl[P nmpu ycrmoBum Hanuuus
oTkpbIToro Cuera nudpoBoro pyo:si, He HaXOSIIET0Cs B CTaTyce «3a0JIOKUPOBAH» UITH «3aKPBIT.

W3meHeHne paHee 100aBJIEHHOIO B COOTBETCTBUHU € IMYHKTOM 4.36.3.1 Hacrosiuux Y ciaoBuii
azipeca 3JeKTPOHHOI noutkl nocTynHo [Tonb3oBarento [TnllP B paznene «{udposoii pydns» Cuctemsl
«MoGwibHbIH 6ank» (Bepcuu Android) ¢ o0s3aTeIbHBIM MOATBEPKACHUEM (BepuduKamuei).

V3MeHeHHBIN aapec AJIEKTPOHHON MOYTHI cuuTaeTrcs AoOaBieHHbIM, a OJI, comepxaiiee
pacrnopspKeHHe Ha U3MEHEHUE ajjpeca 3JIEKTPOHHOM MOUThl, IPUHATHIM K UCIOJHEHUIO baHkoM nocie
noareepxkaeHus (Bepudukanuu) lompzoBatenem [InllP m3meHeHHoro aapeca 3ME€KTPOHHON MOYTHI
COIIacHo pekoMeHanusaM CucTeMbl IyTeM KOPPEKTHOI'O BBOJIA OJIHOPA30BOI0 KOJa MOATBEPKIEHUS,
nosyyeHHoro Ilonb3oBatenem [P Ha yka3aHHbBIN U3MEHEHHBIN aIpeC JIEKTPOHHOM MOYTHI.

[Monb3oBarens [IallP B Cucreme «MoOunbHblil Oank» (Bepcum Android) moxer
U3MEHUTH/100aBUTh HoMep Tenepona Ha [InllP. W3menenue/noGaBienue Homepa TenedoHa
[Tonw3oBarenst [Inl[P wa IInllP He BmeyeT u3amenenune 3apeructpupoBaHHoro Homepa I[lonbp3oBarens
[TallP.

B nensx n3menenus/nononuenus Homepa tenedona Ha [MnllP B pasnene «ludpoBoii pyOas»
Cucrembl «MoOunbHbIH 0ank» (Bepcuu Android) IMone3zoBarenem IInllP B bank Hampasisercs D/,
coJiep KallInil pacropspbkeHHe Ha H3MEHEeHHe/ 1o0aBIeHue Homepa tenedoHa.

[Tpu nmoctrymnenun DI, coaepxaliero pacrnopsikeHHe Ha W3MEHEHME/JONOJHEHHE HoMepa
TenegoHa, baHKOM NPOBOASTCS COOTBETCTBYIOLIWE MPOIENypbl INpuemMa K ucnojgHeHutro O3/,
COJIep>Kalero pacropskeHne Ha n3MeHeHHe/1o0aBieHue Homepa Tenedona.

[Tpu n3menennu HoMepa Tenedona/nobdaBiIeHN HOBOro HoMepa TenedoHa bank Hampasiger Ha
yka3aHHblii [lonmp3oBatenem IInl[P HoBbIE HOMep Tenedpona SMS-coobmieHne ¢ KoJOM
noareepkaeHus1, koropbiit [lonas3zoBatens [TnllP koppekTHO BBOAUT B CucteMy «MOOMIbHBINA OaHK»
(Bepcum Android) B mensix OCYIIECTBICHHUS OMOJHHUTEIBHOW BepU(UKALUK HOMEpa MOOHIbHOTO
tenedona [Tomp3oBaremns [1nllP.

ITocne ycmemHoOro mnpoBeNeHUs MpoLenyp INpuemMa K ucnoigHeHuro O/, coapepxkaiiero
pacnopsbkeHHre Ha U3MEHEeHH e/ IOTI0JIHeHHE HoMepa TeleoHa, baHk HampaBiseT ero B aBTOMaTHYECKOM
pexume oneparopy InL[P.

[Tocne momydenust ot omeparopa ITnllP yBegomneHuss 06 M3MEHEHUU/IOMOIHEHUN HOMEpA
tenepona Ha IInl[P bank B paznene «ludposoit pydas» Cucremsl «MoOWIbHBIN OaHK» (BepcHH
Android) oroOpaxaeTt HOBBIII HOMep TenedoHa.

[Tpu HeycnenmHoM pe3ynbTare nmpueMa K HcnojHeHuto JJl, comeprkaliero pacrnopsKeHUE Ha
M3MEHEHUE/IoNoNHeHne HoMepa TenedoHa, bank B uHTepdeiice Cucrembl «MOOMIBbHBIN OaHK»
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(Bepcum  Android) orobpaxkaer Iloms3oBaremro  IInl[P  wHboOpMamuio 0  HEyCHIEIIHOM
n3MeHeHnn/nobasneHun Homepa tenedona [lomszosarens [1nl[P na ITnLP.

4.39. IlpenocraBieHue, MPUOCTAHOBJICHHWE, BO300HOBIIEHUE M IMpEKpallleHue [I0CTyma
ITonw3oBaresns TTnllP k ITallP.

4.39.1. Jocryn k [1nlIP ITons3oBatens [Inl{P npegocraBnsiercs oneparopom I LnlIP yepes3 bauk:

- ogHoBpeMeHHO ¢ OTkpbiTheM [lomb3oBatenmio IInlIP Cuera mudposoro pydns (B ciaydae
OTCYTCTBHS paHee oTKpbiToro Cuera udppoBoro pyoJis);

- Ha ocHoBaHum oOpamieHus IlomszoBarenst [Inl[P o mpenocraBnenun gocryma k ITnllP (B
cilydae Hanu4usi oTkpbiToro Cuera uudpoBoro pyoss).

4.39.2. [Ipuocranosnenue noctymna k [InlP ocymecTtasiercs Ha ocHoBanuu /1, comeprkariero
pacniopspkenne [lomszoBarens IInllP, manmpaBieHHoro c¢ ucmonb3oBanreM CucreMbl «MOOWMIBHBIN
Oank» (Bepcuu Android) mpu ycnoBum npenoctaBienusi [loms3oBarenem IInllP banky Cornacus c
MIpeIyNpexaeHUeM O JallbHeHIIell HeBO3MOKHOCTHU NpoBeieHus onepauuii ¢ HudpossiMu pyOisimu B
unrepderice Cucremsl «MoOmibHbIN OaHK» (Bepcuu Android).

[Tonteepxknenue Cornacus ¢ MpeaynpexIeHHEM O JalbHEWIel HEBO3MOXHOCTH MPOBEACHUS
omeparuii ¢ [{udpoeiMu pyOssiMu ocymiectBisiercss B uHTepderice Cucrtembl « MOOWIBHBIN OaHK)
(Bepcun Android) myrem mporpammuoil ayreHTudukanuu [lonb3oBarens B umnTepdeiice Cucremsl
«MobwibHbIi 6ank» (Bepcun Android).

Bozo6nosnenue gocryna k [1nllP, npuocranosnennoro no odpamenuto [lons3zoBatens [InlP,
ocymlecTBisieTcss Ha ocHoBanuu OJI, coxaepxamiero pacnopsikeHue I[lonb3oBatens  TLnllP,
HAIpPaBJICHHOTO C UCMob30BanneM CucreMbl «MoOuIbHBIN O0aHK» (Bepcun Android) mpu yciaoBumu:

- yeniemrHo# uneHTrudukanuu u ayrearudukanun [Tonp3oarens [Inl[P 8 ECUA;

- npenocrasienus [lons3oBarenem [P Cornacus ¢ mpenynpexaeHueM O MOCIeayroen
pa3ookupoBke Cuera nudpoBoro pybias U BO30OHOBJICHUH BO3MOXHOCTH IMPOBEICHUS ONEpalni C
HudpossiMu  pyonsamu. [loarBepxknenune Cormacusi ¢ TOpeaynpexIeHUEM O MOCIeayrolen
pa36okupoBke Cuera nudpoBoro pydis U BO300OHOBICHUN BO3MOYKHOCTH IPOBEICHUS OIEPAIMA C
[HudpoBbiMu pyOISIMU OCYIIECTBISETCS IMYTEM KOPPEKTHOTO BBOJA JIOTWHA M MApojisl AJs JOCTyIa
[Tonw3oBarens [P nHa [Topran ['ocycayr.

4.39.3. loctyn k IInllP npuocraHnaBnuBaeTcs B CIEAYIOLIEM HOPSAIKE:

4.39.3.1. Oneparopom IInllP, B ToM umcne no oOpamienuto banka, myreM NMpuOCTaHOBJIEHUS
coBepieHus onepanuit ¢ LlugpoBsiMu pyOoIsiMu B CIEAYIOUINX CTydasix:

- npu BbisBIeHUM bankom HapymeHuidt Ilonb3oBarenem IInllP uenoctHoctn Cucrtemsl
«MobusbHbIii 6ank» (Bepcun Android) TTons3oBarens ITallP;

- mpu anHynupoBanun CKII OI1 [Monszoarens [Inl{P nw/umn TLS-ceprudukara;

- pu oOpamenuu Ionb3osarens [TnlP;

- [0 OCHOBaHMSM, NPEAYCMOTPEHHBIM, JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit
denepannu, B TOM YHCIIE, IO OCHOBAHUSM, peycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankoM myreM mpuocTaHoBIeHUs1 ucnoias3oBanus [lomszoBarenem [Inl[P Cuctemsr
«MobunpHbIi 6aHk» (Bepcun Android) ¢ TOMOTHUTETFHBIM U3MEHEHUEM YPOBHS JOCTYIA C MOJTHOTO
Ha OTPaHUYECHHBIN:

- Ha TEPHUOJl HAXOXKJEHUS CBelIeHUH, oTHocsAumxca k Takomy [lomp3zoBatemto [TnllP, B 6aze
JAHHBIX O CJIy4asX U MOMbITKaX OCYIIECTBIIEHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0€3 JOOPOBOIHHOIO
coryacus KJIMEHTa MpH noixydeHun ot onepatopa [Inl[P urdopmanmm, conepxaiieiics B 6a3e 1aHHBIX
O Cllydasix U MOMNBITKAX OCYIIECTBIICHUS MEPEBOJIOB JEHEKHBIX CPEACTB 0€3 JOOPOBOIBHOIO COTIacHs
KJIMEHTA, KOTOPAasi COJAEPKUT cBeleHusl, oTHocsuecs K [lonb3oBarento [P u (unu) Cucreme;

- ipu noay4yeHuu ot onepatopa [Inl{P nndopmanus, conepxkamasics B 6a3e JaHHBIX O CIIydasx
U TIOMBITKaX OCYILIECTBICHUS NepeBoJa JCHEXKHBIX CPEACTB 0e3 JOOPOBOIBHOIO COINACUsS KIIMEHTA,
KOTOpas COAEpPKHUT cBelneHus, oTHocsmmecs K Ilomp3oBaremo I[Inl[P, B ToM wuwucne cBeneHus
denepanbHOrO OpraHa WCIOJHUTENBHON BIAacTH B cdepe BHYTPEHHUX Jied O COBEPIICHHBIX
MIPOTUBOMNPABHBIX IEHCTBUSAX, MOJydaeMble B COOTBETCTBUU C 3aKOHOM O HaIlMOHAJIbHOW IUIATEXKHOU
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CUCTeME, Ha TepHoJl HaXOXKJIEHHUS YKa3aHHBIX CBeleHUN B 0aze JaHHBIX O CIydasx M MOMBITKAX
OCYILECTBIICHHS IIEPEBO/IA ACHEKHBIX CPEACTB 6€3 T00POBOJIBLHOTO COTJIACHUS KIIMEHTA.

4.39.4. locryn k IInllP nmpuocranaBnuBaetca omneparopom I[P B ciyyae BO3HUKHOBEHMS
Ype3BbIUANHBIX CUTYAIM, OTIEPAllMOHHBIX COOEB.

4.39.5. Hocryn k [1nllP, Bo3o6HOBIsIeTCS onepaTopom [InllP mocne ycTpaHeHuss IpUYKH €ro
IIPUOCTAHOBJICHUS, IPEAYCMOTPEHHBIX MYyHKTOM 4.37.3 Hacrosiux YCJIOBUH, B TOM YHCIIE
HEe3aMe/UINTEIHHO B Cllyyae MOoJyuyeHus B Mopsijike, ycranoBieHHoM bankom Poccuu, undopmariuu 00
UCKJIIOUEHUH cBeJieHui, oTHocsamxcs K Ilonp3oBaremo [InllP u(umm) Cucreme, u3 6a3pl TaHHBIX O
Cllydasix U IMOMBITKaX OCYIIECTBIICHHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOILHOIO COTJIacus
KJIMEHTA OIIEPaTop I10 MEPEBOY JIEHEKHBIX CPE/ICTB.

4.39.6. loctyn k [1nl{P, npuoctanonennsiii onepatopoM [P npu annynupoBanuun CKII OI1
[Tone3oBarenss [InllP w/mmm TLS-ceprudukara Bo30OHOBIsIETCS € HCMONb30oBaHHEM (CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android) mpu obparuenuu ITons3oBateins TTnL[P.

4.39.7. loctyn x [Tnl{P, npuocranoBnenusiii [Tons3oBarento [TnllP Ha ocHOBaHMH OOpanicHus
banka, BO30OHOBIIsIeTCS TaKkke 10 oOpamieHno banka.

4.39.8. loctyn k [TallP [Toms3oBaremns [Inl{P npekpamaercs onepatopom IInllP mpu 3akpsiTHH
Cueta uudposoro pyoss.

4.39.9. oroBop cuera nudpoBoro pyoIss pacropraercs B Jr000e BpeMs Ha ocHoBaHWH D/,
conepkaniero oopamienne [lonb3oBarens [Inl{P o pactopxenun loroBopa cuera uudponoro pyoss,
COCTaBJICHHOTO U HarpasiaeHHOTo oneparopy [P B Cucreme «MobunbHbIH Oank» (Bepcuu Android).

3akpeiTie Cuera mudpoBoro pyodss ocymiectBisercs nmo obpamenuto IlomszoBarens [InllP,
HAINpaBJICHHOMY C HcHoib3oBaHueM Cucrembl «MoOwIbHBIH OaHk» (Bepcuu Android) npu ycioBuu
npenocrasienust [lonb3zoBarenem I[P banky Cornacusi ¢ mnpeaynpexaeHueM O JajbHeHlen
HEBO3MOXHOCTH TIpoBeneHus onepanuii ¢ Ludposeivu pydnsmu nmocie 3akpbiTast Cuera udpoBoro
pyoIsL.

Pacropxenne J[loroBopa cuera 1udpoBoro pyOss SBISETCS OCHOBAaHUEM I 3aKpPBITHUS
onepatopoM [TnllP Cuera nudpoBoro pyois.

Horoop cuera nudpoBoro pybns pacropraercs, Cyder mudpoBOro pyoOIis 3aKpbIBACTCSA IO
OCHOBAHUSM, IIPEyCMOTPEHHBIM, IEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepannu, B ToM
qlclie, 10 OCHOBAaHUAM, peaycMoTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

ITpu 3akpeiTun Cuera mudposoro pyosnst ocratok L{upposeix py6usel, yunteiBaembix Ha Cuere
uugposoro pyosns, He Bbigaercs [lomb3oBaremto ITnllP, a mepeuuncnsercs omnepatopom IInl[P mo
ykazanuto [lons3oBarens [P wim pacniopsbkennto oneparopa ITnllP na Cuer Ilonb3oBarens 1InlP,
OTKpBIThI B baHke, He MO3gHEE CEMM [HEM MOCJE IMOJY4YEHUS COOTBETCTBYIOIIETO MHUCHMEHHOIO
3asgBieHus [lonp3oBarens 11nLP.

4.39.10. Ilpuem x ucnonHenuto D] B uensx ynpasieHus crarycom Cuera nuppoBoro pyosns
(mpuoctaHoBieHHE/BO30OHOBIEHUE/IpekpalieHrne  goctyna k  [Inl[P), odopmnennoro wu
HarnpasieHHoro Ilons3oBarenem IInl[P B bank ¢ ucnons3oBanuem Cuctembl «MOOWIBHBIM OaHK»
(Bepcuu Android), ocymectBisiercsi bBaHKOM He3aMeUTUTEIBHO TOCIe NOCTYyIUICH s B baHK.

4.39.11. bBankoM IpOBOJISATCS TIPOLIETYPHI TPHEMa K UCTIOJIHEHUIO PACTIOPSDKEHUH Ha M3MEHEHHE
craryca Cuera nudpoBoro pyoss.

Nudopmanius 06 n3MEeHEHUH/HEBO3MOKHOCTH M3MeHeHus1 craryca Cuera nudpoBoro pyoss
oroOpaxaercsi B mHTepdeiice Cucrembl «MoOmnbHbIi O0ank» (Bepcun Android) B pasaene «{udposoit
pyOIBY.

4.39.12. Ilpu npuoctanoBieHnn/Bo3o0HoBIeHNN nocTyna [lonb3oBarens [Inl(P x IInl[P bank
He3amemnTensHo HampasisgeT Ilonb3oBarento IInllP SMS-yBenomnienne Ha 3aperucTpUpOBAHHBIN
HOMeEp TenedoHa B CIIEAYIONIEM MOPSAKE:

— o npuoctraHoBieHun goctyna llomb3oBarens [Inl[P m [InllP nmyrem mpuoctaHoBIeHHS
ucnoib3oBanus Cucremsl «MoOubHbIN 6ank» (Bepcun Android) u npase [Tons3zoBarens [Inl{P noxate
oneparopy IInllP B mopsnke, ycranoBneHHom omeparopom IInllP, 3asBieHne 00 WUCKIIOYCHUH
cenennif, u3 ©Oaszpl gansbix [IJICBJICK, B Tom uwmcie, cBeneHuil ¢eaepaabHOro opraHa
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HCIIOJIHUTENILHOM BJIACTH B cepe BHYTPEHHUX JENl O COBEPIICHHBIX MPOTHUBONPABHBIX JEHCTBUSAX, U3
bazbl nannbix o IIJICBACK;

— o Bo3zoOHoBaeHuu nocryna [loaszoBarens [P x TInl[P nmyrem Bo300HOBIEHHS JOCTYIA
k Cucreme.

4.39.12.1. Tons3oBarens IInllP Bnpase HampaBuTh 3asBieHHE?’ 00 UCKIIOUEHHM CBEICHHIA,
otHocsamuxcs K ITonmp3oBatento [Inl[P u (mmm) Cucreme «MobOunbHblii 6ank» (Bepcuu Android), us
bazwr qannbix o I[IJICBACK, onepatopy [TnllP cnenyromumu ciocobamu:

- yepe3 UHTEPHET-NIPUEeMHYI0 Ha ounnansHoM caiite banka Poccuu;

- myTeM oOpalleHus B nojapaszaeneHue banka.

4.39.13. Ilpu mpuocTaHOBICHUH/BO300OHOBIICHNH AocTyna banka, kak YuactHuka [InllP, k
[InlIP bank He mo3gHee OXHOrO paboyero [HS, CJIACAYIOMIETO 3a JHEM IPHOCTaHOBJICHUS/
Bo300OHOBIeHUs1 emy pgoctyna k IInllP, nampaBnser Ilome3oBarensm IInllP ¢ wucmonas3oBanmem
Cuctembl «MobunbHbIN 6ank» (Bepcun Android) yBemomiieHHsI O IPHOCTaHOBICHUH/BO30OHOBICHUN
emy goctymna Kk [Tnl[P.

4.40. 3anpoc ucropuu onepanuii ¢ LHudpossim pydiiem, 6ananca Cuera udpoBoro pyois.

4.40.1. 3anpoc uctopuu onepainuii ¢ HudpossiMu pyOasiMu ocyIiecTBIsieTCs Ha ocHOBaHUH D /],
conxepxaiero pacnopstbxkenue Ilosnb3oBarens IInl[P o HanpaBneHuu 3ampoca akTyaabHOHM HCTOPUH
oneparuii ¢ HudpossiMu pyonssmu, HanpaBieHHoMY oriepatopy [InllP ¢ ucnonb3zoBanuem Cuctemsl
«MoOwibHBI 6aHK» (Bepcun Android).

[Tpu 3ampoce uctopum omnepauuii ¢ LudppoBeimu pyOnsmu Ilons3oBarens IInl[P umeer
BO3MOXXHOCTh BBIOpATh IEPHOJ, 32 KOTOPBIH HEOOXOAMMO C(HOPMHPOBATH UCTOPHIO OMNEpaluil ¢
HudpossiMu pydIsSIMHU.

B cityaae Bei6opa [Tonb3oBarenem [1nllP neprona ucropun onepanuii ¢ LluppossiMu pyoiisimu,
npebimaromiero 30 kaneHIapHbIX AHEH, mpenocTapieHue ucropuu onepamuii ¢ HudpossiMu pydnsamu
OCYIIECTBJIsIETCs Mpu ycioBuu npenoctasieHus [lons3oBarenem [InllP Cornacus ¢ mpenynpexaeHuem
0 TOM, 4TO U3-3a 601bIIOro o0bemMa uHbopManuu ucrtopus onepauuit ¢ HudpossiMu pyOasiMu MoxeT
OBITH IIpeIOCTaBICHA B TeUeHUE 1-2 nHEH.

Hctopus onepauwnii ¢ Ludposeimu pyonsmu npenoctasisiercs bankom I[lonb3oBarento [Inl[P
Ha OCHOBaHUU MH(OpMaIH, nosryueHHoi bankom ot oneparopa ITnllP.

4.40.2. bananc Cuera udposoro pyoss nocrymnen [HonszoBatemnto [T1L[P B paznene «ludpooit
pyosb» B unaTepdeiice Cuctempl «MoOmIbHBIN O0aHK» (Bepcun Android).

4.41. Onepauuu ¢ LHuppoBeiMu pyOasiMu.

4.41.1. Onepanuu ¢ HudpoBeiMu pyOiasiMu, TPeayCMOTPEHHBIE MYHKTOM 2.42.3 HACTOSIIUX
YcnoBuid, ocymecTBsA0TCS Mpu Hanuuuu Ha Cuere nudposoro pyouns Lluppossix pyduei.

Hcnonnenue pacnopsbkeHuit o nepeBoae LlndpoBeix pyOsed, MOCTYNUBIIMX OT MHBIX JIMIL,
peanu3yoImX MOJTHOMOYMSA, TPEeIyCMOTPEHHbIE (eaepalbHbIMU 3aKOHAMH, OCYILIECTBISETCS B
COOTBETCTBHUU C TPeOOBAHUSIMHU JICUCTBYIOINIETO 3aKOHOJaTeNbCTBA Poccutickoii deneparmi.

4.41.2. ITpu venoctatouHocTH Lndpossix pydeit Ha Cuere nudpoBoro pyoss, onpenenseMoit
B cootBercTBUU C [lpaBunamu IInl{P, DI/, comepxamue pacnopsbxenus IlomszoBarens [InllP na
nonosHeHne Cueta nudpoBoro py0:is, BeIBOJ cpeAcTB co Cuerta nudpoBoro pyOias WM HepeBoOJ
Hudpossix pydneii ucnonnenuto oneparopom IInl{P He noanexar. bank unpopmupyer Ilonb3oBarens
[InIIP o HeycmemHOM pe3y/lbTaTe COBEPIICHUS OIEpaldd IyTeM OTpaXXeHHs HWHPOpMaluu B
untepdeiice Cucrembr «MoOuIbHBIN O0aHK» (Bepcuu Android).

4.41.3. Onepanuu ¢ Ludposbimu pyOisiMu, ykazaHHbIE B TyHKTE 2.42.3 HacTOSIUX Y CIOBUA,
ocymectBistoTces Ha ocHoBaHuM D1/, chopmupoBannoro [lonszoBatenem ITnllP ¢ ucnonb3oBanuem
Cuctembl «MobOwunsHbI Oank» (Bepcuu Android) m mommucannoro Ilome3oBatenem IInllP B
COOTBETCTBHUH C MyHKTOM 2.42.4 HacTOALUMX Y CIIOBUH.

121 pexomennamun BaHka, Kacaroluecs WCKIIOYEHHsS CBEJIEHUH, OTHOCANIMXCS K KIMEHTY W (WIM) €ro 3JIEKTPOHHOMY
cpenctBy miarexa, n3 bassl nanseix o [IJJCB/CK, a takxke THIIOBBIE (OPMBI 3asBICHHMS, pa3MEIIEHbl Ha OQHIHATIHLHOM
caiite banka B cetu IHTepHeT rshb.ru B pazaene «O O6anke - Mepsl 6€30aCHOCTHY.
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baHKOM IpOBOAATCA MpOLELYpHl IMPHUEMA K MCIIOJIHEHUIO PACIOPSDKEHHs II0 ONEpalusaM ¢
[udpoBeiMu pyOIsIMH, TPEAYCMOTPEHHBIE ITYHKTOM 2.42.5 HAaCTOSIIUX Y CIIOBHMA.

Omnepanuu ¢ LudpoBbiMu pyOasiMH COBEpINAIOTCS MPHU YCIEUIHOM 3aBEPUICHUU MPOLEAYD
IIpYeMa K UCIIOJIHEHUIO PACTIOPSKEHUS.

B ciydae ycnemHoro npoBefcHus IpoLeAyp INprueMa K UCIOJIHEHMIO pacrnopsbkeHui baHk B
unrepderice Cucrempr «MoOmibHbBII 0ank» (Bepcun Android) uapopmupyet Ilombs3oBarens [Tnl[P o
BO3MO>XHOCTH COBEPLICHMS 3alIpallInBa€MOM OIlepalyy, IIPU TOM OTBET O BO3MOKHOCTH COBEPIICHHUS
onepauuu mnononHeHus Cuera mudpoBoro pyoss u BeiBojge cpernctB co Cuera mudpoBoro pyoss
Hanpasisiercs [lonp3oBarento [P ¢ noareep:xaennem cymmsl onepanuu. Onepanus coBepuiacTcs
npu noareepxaeHun Ilonp3oBatenem [P cymmbl onepanuu B uatepdeiice Cucremsl «MoOMIBHBIN
6ank» (Bepcuu Android).

IIpn HeycnemHoOM IIPOBENCHHMM IIPOLEAYp IIpHeMa K HCIOJHEHUIO pacnopsskeHuil bank
uHpopmupyer Ilons3oBarenss IInllP o HeycmemHom pe3yinpTaTe COBEpUICHUs ONEpalUU IyTeM
otpaxkeHus nHpopmanuu B uaTepderice Cucremsr «MoOubHbIN OaHk» (Bepcuu Android)..

IIpy HeycnemHOM 3aBEpUICHMHM MpOLEAyp IpHUEMa K HCHOJHEHUIO pPaclOpsLKEHHUS,
HanpasiieHHoro Ilomp3oBatenem Ilnllp mis monomuenuss Cuera nmdpoBoro pyOis, B ciydae
HEBO3MOXXHOCTH COBEpILEHUs TaHHOH onepaiuu ¢ Lludposbimu pyoisimu bank obecrieunBaeT BO3Bpar
neHexHbIX cpenctB Ha Texymuii cuer/Kaprounsiii cuer/Hakomurenbheiii cyet/Cuer mo Bkiaay «lo
BocTpeOoBanus» Ilonb3oBarens [InllP B banke He3aMeAMUTENBHO MOCIE MOTYYEHUS YBEIOMIICHUS OT
oneparopa I[P o HeycnemHoM 3aBeplieHMH NPOLEAYp IpUEMaA K HCIOIHEHHUIO PaCHOPSKEHUS
ITons3oBatens I1nLP.

IIpu ycniemHoM coBepiieHuu onepannu bank Hanpasisger [lons3oBaremto I1InlP yBenomienune
B IIOPAJIKE, IPELYCMOTPEHHOM IIYHKTOM 8.9 HacToAmuX Y CI0BUM.

4.42. TlpuocraHoBieHue, orpaHndeHue wiu npekpamienne J|bO mo nHUIMAaTHBE OAHON W3
CropoH He BieYeT MpeKpalleHHe Oo0A3aTeNIbCTB MO B3auMoOpacyeTaM U BO3MELICHUIO YOBITKOB,
BO3HUKILKX J10 MOMeHTa npekpaiuenus bO.

4.43. OrcyrcrBue y Ilonp3oBatens nocryna k JIbO no npuuune:

- yrparb/mopun [lonb30BaTenem ycTpoicTBa;

- yTpaThl/MOpYd MOOMIIBHOTO YCTPOMCTBA, C YCTAHOBJIEHHBIM MpHIOKEHHEM «MOOUIbHBIHI
0aHK» M aKTUBUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTpaThl JOTHHA;

- yTpathl napoJs (B T.4. BPEMEHHOTO MapoJis);

- yrpatel [IMH-kozxa k reHepaTopy naposien;

- yTpaThl OTIEeYaTKa Naiblia;

- yTpaTbl HOMepa MOOUJIBHOTO TenedoHa, SBISIOIErocs 3aperucTpUPOBaHHBIM HOMEPOM;

- ortkmoyeHns [lomp3oBaTeneM BO3MOXHOCTH OCymlIecTBIeHUs SMS-ayreHTHQHUKAINN WITH
pOrpaMMHOM ayTeHTH(pUKaMU B cucteMe «HTepHeT-0aHK»;

uiu o (axty obpamenus [lonp3zoBarens B baHk B cOOTBETCTBHM ¢ MyHKTOM 5.3.11 HacTOsIIMX
VYcnoBuii He BieueT 3a coboi otkimoueHue JJbO.

4.44. Ilonp30BaTeab UMEET BO3MOXHOCTh B paMKax NMpoBOUMBIX bankom Akuuii popmupoBaTh
Pedepanbhble ccbuiku B cucteMe «MoounbHbii 6ank». ChopmupoBanHast PedepanbHas cChliika MOKET
ObITh HallpaBiieHa/TpojieMoHCcTpUpoBaHa [lonb3oBarenem apyromy Gu3NUEeCcKOMY JHILY CIAEAYIOIIUMU
croco0amu:

- IOCPEICTBOM €€ MEPEChUIKN Yepe3 MECCEHKEP, YCTAaHOBIICHHBIH Ha MOOMIIBHOM yCTPOICTBE
[Tonmp30BaTesst UM MOCPEACTBOM KonupoBaHUs PedepanbHON CCBUTKHM M CAMOCTOSATENBHOM OTIIPaBKU
criocobom omnpeneneHHbIM [Tonb30Barenem;

- TIOCPEACTBOM JieMoHcTparun PedepanbHoil cepiiku B Buae QR-kona ¢ sxpana MoOMIBHOTO
yctpoiictBa [lonb3oBarens.

WNudopmanus 06 otnpasieHHbIX PedepanbHbIX cebUIKax U pe3ynabTarax yuactus [lomp3zoBaresns
B AKIUU TpenocTaBisercs (IpU HAJIWYUM TeXHUYEeCKod Bo3MoxkHocTH) Ilonb3oBarento B cucreme
«MOOUIIBbHBIN GaHK».
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5. IlpaBa, 0013aHHOCTH, OTBETCTBEHHOCTh CTOpPOH

5.1. Tloan3oBaTesb BpaBe:

5.1.1. Iloaws3zoBatbcs JIBO B COOTBETCTBHHM C HACTOSIIMMHU Y CIOBUSIMH, JOIMOTHUTEILHBIMU
ycnoBusimu, Tapudamu, [laMsaTKOH MO WCMONB30BAHUIO CUCTEMBbl W PeriiaMeHTOM BaJFOTHOTO
KOHTpOJIsI, U JloroBopoMm.

5.1.2. OcymiecTBisATh ONEpalMyd MOCPEICTBOM CHCTEM, 3a HCKIIOYEHHEM OIepaluii 1o
NepeBOiaM JIEHEXKHBIX CPEJICTB, CBI3aHHBIM C OCYIIECTBICHUEM MPEANPUHUMATENLCKON 1eATeIbHOCTH
WJIM YaCTHOM IIPAKTUKHU.

5.1.3. HUcnonw3oBaTh mpennaraemeiii bankom werox ayrentudukanuu B Cucreme, B
COOTBETCTBUH C HACTOSAUIMMHU Y CJIOBUSMH, OTKJIFOYUTD 11O CBOEMY JKEIAHUIO METOJ ayTeHTU(UKALIUH B
Cucteme (mporpaMMHasi ayTeHTU(DUKAIINS ).

5.1.4. OOpamarscs B bank ana noarsepxkaeHus apropera II1JI, mepenanHoro nocpeacTsoM
JBbO B cnyuae, ecnu npuem K ucnosHeHuto JIIJ] Ob1 mpuocTtaHoBieH baHKOM B COOTBETCTBUU C
nyHKTOM 5.5.1 HacTosAumx Y cioBui.

5.1.5. OOpamarbcss B bank B ciaydae Hecorjacus €O CIHCAaHUEM CYMMBI OII€palllH,
poBeeHHOH ¢ ncnonb3oBanueM 15O myrem oopMiIeHHs: TICBMEHHOTO 3asBiieHus o gpopme banka,
koTopyto Ilonb3oBarens MokeT mony4duth npu oOpamienuu B bank. Ilpu orcyrcrBuu B Teyenue 30
KaJCHJApHBIX JTHEH C JaThl COBEPIICHHUS OINEpaluy, MUCbMEHHOTO 3asBieHus 1mo ¢opme banka ot
[Tonb30Barens, UCMOIHEHUE PACHOPSIKEHHM, a TaKKe OIepaluH, MPOBEICHHbIE MO OaHKOBCKOMY
cUeTy/CcUeTy 1o BKJIaly Ha OCHOBAHUH PACTIOPSHKEHHM, CYUTAIOTCS TOATBEPKACHHBIMU [lomb30BaTenem
U HE MOJJIekKAT OCIIAPUBAHUIO B TaIbHEHUIIIEM.

5.1.6. Ortxka3zatscs ot JIBO B mopsiake, mpeycMOTpEeHHOM yHKTOM 4.32 HAacTOAIIMX Y CJIOBUH.

5.1.7. BozobnoButs mnpenocrasienue JIbO, 3a HUCKIOYEHHEM Ciy4as MPUOCTAHOBICHUS
ucnonb3oBanus JIBO B coorBeTcTBUM ¢ myHKTOM 5.5.4.1 Hacrosmux YcClIOBHH, WIM METOIOB
ayrentudukanuu B Cucreme:

- B cucreme «MHuTepHeT-0aHK» (SMS-ayreHTH)HKAIMS, TPOrpaMMHas ayTCeHTU(DUKAIHS);

- dYepe3 YyCTpOWCcTBa CaMOOOCIYKHMBAaHUS MpPH IOJa4Ye PACHOPSIKEHHs] Ha MOJKIIOUYEHHE
(SMS-ayrentudukanus);

- B noapaszzaeneHuu banka, mpu oOpalieHHH ¢ JOKYMEHTOM, YIOCTOBEPSIOLUIUM JIMYHOCTh
(IBO B mienom).

5.1.8. BozobnoButs  mpenoctaBienue JIbO ¢ = ucnoimp3oBaHHMEM — TPOrPaMMHOM
ayTeHTU(UKALUY B MOPSIJIKE, TPETYCMOTPEHHOM IIYHKTOM 3.2 HACTOSAUIUX Y CIOBUM, 32 UCKIIOUEHUEM
Cllydas IpHOCTaHOBIIEeHUs Hcnonb3oBaHus JIbO B cooTBeTcTBUM ¢ myHKTOM 5.5.4.1 Hacrosmmx
VYcnosuid.

5.1.9. Bozo6noButh nonuslit foctyn k AbO B ciaydae, ecnmu bankoM ObuT M3MeHEH YPOBEHb
JIOCTYTIa € MOJIHOTO JIOCTYIa Ha OIpaHUYEeHHbIN 10CTYI, OOpaTUBIIUCH B JIt000€ nojpasaeneHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTH JUISl IOJAa4yM 3asBJICHUS Ha YCTAaHOBJIEHHUE IIOJHOTO
JoCTyTIa 1o TUNoBou Gopme banka, ¢ 00s3aTenbHBIM U3MeHeHneM JloruHa.

5.1.10. O6pamarbcs B bank A/ W3MEHEHUS BUAUMOCTH (BO3MOXKHOCTH MPOCMOTpa H
IIPOBEJICHUS onepaluii) 0aHKOBCKUX CUETOB/CUETOB MO BKJIaJ[aM, TOCTYIHBIX JIJIsl IPOCMOTpA B CUCTEME
JBO nyreM nojauu 3asBJICHUS HA H3MEHEHHE BUAMMOCTH OAHKOBCKUX MPOAYKTOB.

5.1.11. Ilpu nonnucanuu CornameHusi B COOTBETCTBUH ¢ MyHKTOM 2.10.2 HacTtosumx Y cioBuit
oOpamiatbest B moapasaenenue banka, ocymectsisitoiee oociyxuanue Jloropopa Ilonb3oBatens, B
Hensix nosnydeHus JloroBopa Ha OyMa)kHOM HOCHUTEJIE, 3aBEPEHHOIO IMOAMMCHIO YIOJIHOMOUYEHHOTO
pabOTHHMKAa C OTTHUCKOM MITaMIa MojpasfeneHus banka, w/miam pacrnevyarate JloroBop U HMHbBIE
JOKYMEHTHI U3 CUCTEMBI CAMOCTOSITENBHO.

5.1.12. [Tpu mnonydyeHuu oTka3za B KOHTaKT-lleHTpe B NpPEAOCTaBICHHUH HH(POPMALUU H/WIH
MIPOBE/ICHUH OTEpaIlid B COOTBETCTBUU C MYHKTOM 5.5.15 HacTosmux YcmoBuit, oOpaTtuthesi B bank
JUISL IOJTyYeHUsl MTHPOPMAIIUH U/ IPOBEACHUS ONEPaIUH.

5.1.13. ITonw30oBaTelb BIipaBe 00paTUThC B KOHTAaKT-IIEHTp WK B JIt000€ TIoipa3aencHue banka
C 3asiBJIEGHHEM C NPOCckO0i 3a0710KUpoBaTh BO3MOKHOCTE B JIBO nposenenus nepeBoios ¢ Kaprounoro
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cueta [Tonp3oBatens mocpencrsoM CepBrucoB CBII. bank ucnosHuT 3asBiieHre He mo3aHee 3 (TPeThero)
pabodero AHS, CIEAYIOUIETO 3a THEM NPHUHATUA 3asBieHus bankowm. [lonap3oBaTenbh caMOCTOATEIHHO
orcnexxuBaer B JIBO ycraHoBieHue OJIIOKMPOBKM NpoBeAeHHs mepeBonoB ¢ KaprtouHoro cuera
[Tonb3oBarens nocpencrsom Cepsucos CBII.

5.1.14. O6patuthcs B bank 115t mOATBEPKACHUS:

- olepaluy Mo MEPEBOJIY CO CUETa C UCIOIb30BaHHeM IuiaTexxHou kapThl win CepBuca CBII, B
COBEPILIEHUH KOTOPOr0 OTKa3aHO B COOTBETCTBUU C IIYHKTOM 4.8.1 HacTosmMX Y ClI0BUIL;

- pacmopspKeHHs 110 MEPeBOly CO cuera 0e3 MCIOJIb30BaHUs IulaTe:kHOW KapThl mim CepBuca
CBII B nopsiake, yCTaHOBIEHHOM B IyHKTE 4.8.2 HACTOSAIUX Y CIIOBHIA.

5.1.15. Obpatutbes B noapasaesneHrne banka i nojaduu B MOopsaKe, yCTaHOBIEHHOM bankom
Poccun, 3aaBnenus B bank Poccun 00 uckimtouennu cBefeHuit, ornocsmuxcs K [lonpzoBatento u (1in)
€r0 IEKTPOHHOMY CPEJCTBY IJIaTeKa, B TOM YUCIIE CBEIEHUH (heepaibHOTO OpraHa UCIIOTHUTEIBHOM
BJIACTU B cdepe BHYTPEHHUX JI€JI O COBEPIICHHBIX MPOTUBOIPABHBIX ACHCTBUSIX, U3 0a3bl JAHHBIX O
Cllydasix M TONBITKAaX OCYIIECTBICHHUS MEPEBOIOB JACHEKHBIX CPEICTB 0€3 JOOPOBOIBHOTO COTIACHS
KIIUEHTA.

5.2. Toan3oBaTten/Ilonb3oBaTens ILallP HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBUIBHOCTH COCTABJICHHS PACTIOPSIKEHHUSI.

5.2.2. 3a Bce aeiicTBuSs, MPOU3BECHHBIEC B CHCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IMEPCOHANBHBIX JAHHBIX M MH()OpPMAIHIO O TOKyMEHTax,
YIIOCTOBEPSIONINE THIHOCTH [lomp30BaTes.

5.2.4. 3a coxpannocts Kona w/mnu [IMH-koxa ny1st CHATHS HATUYHBIX IEHEKHBIX CPE/ICTB.

5.2.5. 3a oOecneuenne koHpuaeHmuanbHOocTH Kitoued YHOII Ilomp3oBarens ITallP u
TLS-kmroua.

5.2.6. Ilomp3oBarenr wMeeT mpaBo oOpatuThcst B baHk s momydeHust uH(pOpMarmn/
pPEKOMEHIaIUi M0 PAaCHOPSHKEHHIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C ITYHKTOM
5.5.3 HacTosmmx Y cI0BUH.

5.3. IMoan3oBaTeJib 00s13yeTcsi:

5.3.1. IlpemocraBnsate 1o TpeOoBaHWI0 baHka MOKyMEHTH Ha OyMa)XHOM HOCHTEIE,
SKBHUBAJICHTHBIC 110 CMBICTY U COACPNKAHHUIO PACIOpsKEHUsAM, paHee mepeaaHHbiM [lonb3oBarenem B
bank Ha ucnosHeHue.

5.3.2. IlpenoctaBnare mo TpeboBanuio baHka JOKYMEHTHI U CBEJEHHS, HEOOXOIUMBIC IS
ocymiecTBIeHUS baHkOM  (QYHKIUH, TNPEAYCMOTPEHHBIX JCHCTBYIONIMM  3aKOHOJIATEIIECTBOM
Poccuiickoit @enepanyiy, B TOM 4YHCI€ JOKYMEHTHI U CBEACHHS, PACKPHIBAIOIINE SKOHOMHUYECKUN
CMBICJT IPOBOJTUMBIX OITCPAIIHA.

5.3.3. He nomyckaTh coBepiieHHE 10 0aHKOBCKOMY CUETY Omepaluii, KpoMe TeX, COBEpIICHHE
KOTOPBIX JOMYCKaeTCsl CaMOCTOSTENBbHO, 0€3 coriacus/pa3pelieHus] 3aKOHHBIX IPEICTaBUTEICH,
OpPraHOB OINEKH U TMOMNEYUTENbCTBA (B CIydae OTKPBITHS OAaHKOBCKOTO CuUeTa M BBIMYCKAa KapThl
HECOBepIIeHHONeTHEMY (B Bospacte ot 14 nmo 18 ner)), a B ciaydae, e€Ccid B COOTBETCTBHUHU C
TpeOOBaHUSMU 3aKOHOJIATENbCTBA JJISi COBEPIICHUS ONepaluu TpedyeTcsl corjacue/pasperieHue
3aKOHHBIX IPEACTABUTEIICH, OPTaHOB OTECKH W IMOTCUUTENIBCTBA, MPEAOCTABUTh TAaKUE COTIACHS IO
COBEpIICHHSI OTIEPALIUH.

Hecosepmiennonernuii (B Bo3pacte oT 14 no 18 ner) BmpaBe camocrosiTenbHO (0e3
coryacus/pa3penieHns 3aKOHHBIX MPeICTaBUTENEH, OPTaHOB OTEKH H MOTIEUNTENbCTBA):

1) paciopsKaTbcsl CBOMMH JIOXOJaMH, @ HMEHHO JICHS)KHBIMH CPEJICTBAMH, TIOCTYITHBIINMHU Ha
OAHKOBCKUU CUET M SBISIONIMMHUCS €r0 J0XOAaMU (HampuMmep, CTHIEeHAWEH, 3apaOOTHOH IIaToH,
nocobuem no 6e3paboTulle, CpeICTBAMU B BUJE MaTepUaIbHON MOAIEPKKH, TPEMUMN, TPUCYKIECHHBIX
3a mobeay B OJIMMITHAAX, KOHKYPCaX U UHBIX MEPONPUSITUSX);

2) pacropspKaThCsl JICHS)KHBIMU CPEJICTBAMH Ha OAHKOBCKOM CUETE, IPEIOCTABICHHBIMH
3aKOHHBIM TMPEACTABUTEIIEM UJIH C COTJIACUS MOCIEAHETO TPETHUM JIUIIOM JJIsl ONIPEACTICHHON TIeNN WIIN
ISt CBOOOTHOTO pacOPSKEHUS;
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3) coBepmiath MENKHE OBITOBBIC CHCNKH (T.€. MPHUOOPETEHHE TOBAPOB WU YCIYT IS
YIOBJIETBOPEHUS JTUYHBIX MOTPEOHOCTEN, HE CBSA3aHHBIX C OCYIIECTBICHHEM MPEINPHHUMATEIHCKON
NeSITeNIbHOCTH, 10 CTOMMOCTH, HE MPEBBIMIAIONICH PO3ZHUUHYIO LIEHY, OOBIYHO yCTAaHABIMBAEMYIO Ha
COOTBETCTBYIOIIME TOBAPBI WU YCIYTH.

5.3.4. IlpenocTaBisTh JOKYMEHTHl M MH(POPMAILIUIO, HEOOXOAUMBIC ISl UCIIOTHEHUST baHkoM
(GyHKIMK areHTa BaJIOTHOTO KOHTpoJs B pamkax dexepanbHoro 3akoHa Ne 173-@3, MucTpyKuuu
banka Poccum Ne 181-U.

5.3.5. IlpenocraBnaTs B bank:

5.3.5.1. udopmanuro, HEOOXOMUMYIO Il UCIIONHEHUsT TpeOoBaHuii dDenepaabHOTO 3aKOHA
Ne 115-®3, Brimouas uHbopMamu o cebe, TPEACTABUTENIX, OCHeDHUIIMAPHBIX BIIAJECIBIAX,
BBITOZIONIpHOOpETaTeNsIX (MpU HMX HAIUYUHM), B TOM 4HCIE HACHTU(DUKAIIMOHHBIE CBEICHMUS,
npeaycMoTpenHsie 1.11.1) .1 cr.7 @eaepanpHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTHI U CBeZIcHUS (B TOM 4YHKCJIE TI0 3anmpocy baHka) He peke OJTHOTO pa3a B I'oJ ¢
natel  mpuema Ilomp3oBatenss Ha  oOciayxuBaHue/c  AaThl  3akiaroueHus  llonb3oBarenem
JloroBopa/mpezactasnath B bank moareep:kaeHrne 06 OTCYTCTBUM U3MEHEHUN CBEICHUH, MOIeKAIINX
YCTQaHOBIICHHIO TIpM TpHeMe Ha OOCIy)KUBaHHE/3aKmoueHnn JloroBopa, NpPHUHAICKHOCTH
[Tonb3oBarens k crarycy MuoctpanHoro mybnuunoro aosmpkHocTHoro jiuma (MITIJI)/PoncrBennuka
NI AJ/TTyomuaaoro  mommkHoctHOTO Jsmma(l1IJI)/PoncrBennuka IIJIJI, ecnum Takue CBencHHUS B
yKa3aHHBIM B HACTOSIILIEM MTYHKTE MEPHO]] HE U3MEHHIIUCH.

5.3.5.3. B cnyuyae usmeHenusi cBenenuid o Ilomb3oBartene, mpencraButensx llomb3oBartens,
BBITOJIONIPHOOpETaTeNIIX (IpH HMX HAIWMYMKM) W OCHEPUIMApPHBIX BiaAeablax (MpH HMX HAIHYHH),
MPEIOCTaBIICHHBIX B bank, mHpOpmamuio 00 W3MEHEHHUSX B NUCHMEHHOW ¢GopMe HE TO3IHEe
3 (TpeThero) pabodvero JHS CO JHS UX U3MCHCHHIM.

5.3.6. He mpenoctaBisaTh TPETHbUM JHIIAM TOJHOMOYHS Ha wucronb3oBanne J[BO u He
packpbIiBaTh MHPOPMAIINIO, KOTOpask MOXKET ObITh MCIoNib30BaHa s goctyna kK JIBO, B Tom uucie
nHpOpPMALMI0O O KOJOBOM CIIOBE, a TaKKe HEMEIJIEHHO YBeAOMUTh baHk 000 Bcex ciydasx
MpernoiaraeMoi BO3MOKHOCTH JIOCTYIa TPEThUX JIHII K YKa3aHHOU WHGOpMaIuu.

5.3.7. Ucnonb3oBare JIBO, pyKOBOJCTBYSCH HACTOSIIMMH Y CIOBUSMH, JlOMOTHUTEIBHBIMU
ycnoBusimu, Tapudamu, IlamMsaTkON 1O HCMONB30BAaHHIO CUCTEMbl W PeriaMeHTOM BaJIOTHOTO
KOHTpOJISI, 1 MHCTpYKIUsAMU baHka, pa3menieHHbIME Ha opuiranbHOoM caiite banka B cetn MHTepHeT
1o ajpecy: WWw.rshb.ru.

5.3.8. JIu4HO coBepmiaTh B CUCTEME JACHCTBHS, TPEIyCMOTPCHHBIE HACTOSIIIUMU Y CJIOBHSIMH, U
He TepeaBaTh (yCTynaTh) TPETHbUM JUIAM MpaBa, MPeAyCMOTPEHHBIE HACTOSIIIUMU Y CIIOBUSIMHU.

5.3.9. Cobmopate poBoaumble bankom 1o Ilonb3oBareneil MmocpeacTBOM pa3MeIIeHUs
uHpopmanuy Ha opuMaIbHOM caiite banka Mepsl 6e3onacHoctu mpu padote B [IbO, B ToMm uymcne
ykazaHHble B [lamsTke 1o wucnoiab30BaHUIO cucTeMbl. HecoOmroneHue BbIIIEYKa3aHHBIX Mep
0€30MMacHOCTH TaKXKe SABJSETCS HapylIeHHeM mopsiika ucnonb3oBanus [1bO.

5.3.10. YcranaBnmuBaTh «MOOWIIBHBIN OaHK» HMCKIIOYUTEIHFHO Ha MOOWIBHBIE YCTpPOWCTBA,
HaxoJsIIuecs B WHIUBUIYAJbHOM TNOJIb30BaHMM [lonb3oBaTesns, 3amumiaTe MHapojieM JOCTYN K
MOOWJIHBHOMY YCTPOMCTBY C YCTAHOBJIEHHBIM NMPUIIOKeHHEM «MOOUIBHBIN 0aHK» M aKTUBUPOBAHHBIM
TeHepaTOpOM MapoJieil, B TOM YHWCle C BKIIOYEHHOW (YHKIMEH BXoJa MO OTHEYaTKy Malblia, He
nepeiaBaTh TPETHUM JIMLAM /171l BP€MEHHOTO HCTI0JIb30BaHMsI MOOMIIBHOE YCTPONUCTBO C MPHUIIOKEHUEM
«MoOunpHBI OaHK» W aKTUBUPOBAHHBIM TE€HEPATOPOM TMapojeil, B TOM 4HCIE C BKIOYCHHOU
dbyHKIMEW BXOJa MO OTHEYATKy IMMajblla, HE pas3Miiamarh W HE XPaHUTh Ha JIOOBIX HOCHUTEISX
unpopmanuto o [IMMH-kone kK TeHepaTopy maposei.

5.3.11. TlpouwsBectn wu3MeHEHHE TApoisi (BPEMEHHOTO Iapojisi) TMPH yTpaTe Mapois
(BpeMeHHOTO Taposisi), ooparuBmuck B KoHnTakT-1ieHTp banka c¢ mpoxokaeHuem AyTeHTHUUKAUN
[Tonb3oBarens B KoHTakT-1leHTpe B ycTaHOBJIEHHOM B baHke mopsake aisi MOJXy4eHHs] BPEMEHHOIO
napois mocpenctBoM SMS-coobmieHusi, b0 B mojapasaeneHue baHka ¢ JOKYMEHTOM,
YAOCTOBEPSIOIINM JIMYHOCTh, TNOO0 camocTosTenbHO mocpeactsom JIBO.
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5.3.12. TlpousBectu B mpwiIokeHUH «MOOUIBHBIN OaHK» HE3aMENIUTEIbHOE YyaaJieHHe
copmupoBanHoro Kona B pazaene «/cropusi» npu NOJO3pEHUN HA KOMIPOMETAINIO, BO3HUKHOBEHUE
noao3peHnii Ha yredky uHpopmanuu o Kome w/mnm [IMH-konme Ha CHATHE HAIMYHBIX JEHEKHBIX
cpeactB win [lonmp3oBaTento HEOOXOIUMO HE3aMeIUIMTENbHO HANpaBUTh B BaHK COOTBETCTBYMOIIEE
yBegomieHue, oopatusiiuch B Kontakr-nientp banka.

5.3.13. Ilpu nonyuenun uaopmammu ot [lobp30Barenst 0 HACTYIUIGHUH COOBITHS, YKa3aHHOTO
B nyHkre 5.3.12 mnHacrosmux YcioBuid, baHk He3aMeUIMTEIBbHO OCYIIECTBISACT yIaJICHUE
cpopmuposannoro ITons3zoBarenem Kona B JIBO u undopmupyet [lonp3oBaTens o JaHHOM COOBITHH.

5.3.14. TlpousBecTd }3MEHECHHE 3apETUCTPHUPOBAHHOIO HOMEpa IIPU 3aMeHe/Tiepeaade
TpeTheMy JIMILY JJs JaJbHEHIIEero HMCIOJb30BaHUS 3apErUCTPUPOBAHHOIO HOMEpa, OOpaTHUBIINCH B
moboe nojpasneneHre banka ¢ TOKyMEHTOM, yIOCTOBEPSIOUIUMM JIMYHOCTD JJIS [TO/1a4Yy 3asBJICHUS HA
M3MEHEHHE HOMepa MOOWIBHOTO TeiedoHa, Tu00 0OpaTHBIIUCH K YCTPOMCTBAM CaMOOOCITYKUBAHUS
banka c marexunoi kaproi u [IMH-konoM Kk kapTe 1715 OJJauu pacropsiKEHHUsI Ha U3MEHEHHUE.

5.3.15. Ilpous3BecTH OTKJIIOUEHHE MPOTPAMMHON ayTeHTU(UKAUH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I'€HepaTopa Mapojieil Mmpu 3aMeHe/mepenadye TpeThbeMy JIUIy A JalbHEeHIero
MCIIOJIb30BAHUS/TIOpYE MOOUIILHOTO YCTPOHCTBA C YCTAaHOBIICHHBIM MPUJIOKEHHEM «MOOHUITBHBIN OaHK»
U aKTHUBHPOBAaHHBIM I'€HEPATOPOM MapoJield uepe3 paszzesl HacTpoek cucTteMbl «MHTepHeT-0aHK» WM
oOpatuBIIKCE B JIF000E Topa3iencHue banka ¢ momadeii 3asBiieHus Ha OTKIIOYeHHE (oTKIFoUeHue 16O
B IICJIOM).

5.3.16. [Ipy momo3peHWU HA KOMIIPOMETANMI0 (BO3HUKHOBEHHE TIOJO3PCHUN HA YTEUKY
nH(pOpMaIIUN) UK yTpaTe:

- JIOTHHa;

- mapous (B T.4. BpeMEHHOT'0 apoJis);

- OJIHOPA30BOI0 HapoJis;

- IIMH-xoxa k reHepaTopy napoJei;

- OTIeyaTKa Najbla;

- CKaHHPOBAHHUS JIHIIQ,;

- KOJa aKTHUBallUH;

- KOJa NOATBEPXKACHHUS,

a Takxke Mmocie OOHapyXeHHs (akTa COBEpLIEHUS B CHUCTEME omepauuud O0e3 corjacus
Ilonp30Barens, HO HE MO3JHEE IHSA, CIEAYIOLIETO 3a JHEM IOJIydeHUs OT baHka yBeJOMIIEHHUS O
COBEpIICHHH TaKOW Omepanuu, W/wik mocie monydeHus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomnenus/TeneoHHOro 3BoHKa OT paboTHHKA baHKa, B COOTBETCTBUHU C MyHKTOM 5.5.1
Hacrosimux YcnoBui, Ilonmp3oBaTento HEOOXOIMMO HE3aMEIJIUTENBHO HAmpaBUTh B baHk
COOTBETCTBYIOLIIEE yBeloMIIeHHEe, 0OpaTHBIIUCH B KoHTakT-11IeHTp banka uinn B mo0oe noapasieneHme
banxka.

5.3.17. Ilpu nonyuenun uHdopmaruu ot Ilomp3oBarenst 0 HACTYIUIEHUH J1IOOOTO COOBITHSA,
yYKa3aHHOTO B NyHKTe 5.3.16 Hactosmux YcinoBuil, bank He3aMeqIUTENbHO IPOU3BOIUT OJIIOKHPOBKY
JBO u undopmupyer [lonp3oBarens o JTaHHOM COOBITHH.

5.3.18. Jlns paszomokupoBku goctyna k JbBO B cnydae, ecnu OmokupoBka JIBO Obina
npousBezieHa 1o uHunmaruse [lonb3oBaTens, 6o baHkoM, B COOTBETCTBUHM C MOCIETHUM ab3anem
nyHkTa 5.5.3 HacTostmmx Y cinoBui, [lonb3oBaTeno HEOOXOAMMO 0OPATUTHCS B JTFO00E MOpA3ICICHIE
banka ¢ JOKyMEHTOM, yJIOCTOBEPSIIOLUIMM JMYHOCTb, JJIS MOAAUYU 3asBJICHUs Ha nojkiatoueHue. llpu
paz6nokupoBke /IbO bankoMm npenocTaBisioOTCs MPEKHUN JIOTUH U HOBBIM BpeMeHHbIN mapoisb. Jlo
MoOMeHTa pa3010kupoBkH Aoctyna kK JIbO nonydyenue BpeMeHHOro napods npu odpamienuu B Konrakr-
LEeHTp baHka HEAOCTYIHO.

53.19. HUudopmupoBate  bank o  mpekpamenun ~— ucnonb3oBaHus — SIM-kapThl
3apeructpupoBaHHOro Homepa. B ciydae m3meneHuss SIM-xapTel 3apervucTpHpOBaHHOTO HOMEpa
[Tonp30BaTeno HEOOXOIUMO HE3aMEAIUTEIbHO HANpPaBUTh B baHK COOTBETCTBYIOIIEE yBEIOMIICHHE,
oOparuBminck B Konrtakr-ientp banka, moxapasnenenue banka unm yBenomMuTh B YCTHOH (hopme
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pabotnuka banka, Mo3BOHHMBIIIEMY Ha 3aperucTpupoBaHHbIN HOMep [Tosib30BaTENs 1)1 TOATBEPKACHUS
aBTopcTBa JII/l, B cooTBETCTBUU C MYHKTOM 5.5.1 HacTosAmux Y cioBuil.

CTOpOHBI JOTOBOPHIINCH, YTO MpPH HEMNOCTYIUIEHUH MHPopManuu o6 m3mMeHeHuu SIM-kapTsel
3aperucTpUpPOBAHHOrO HOMEpa B TeueHue 30 KajleHIapHbIX JHEH ¢ MoMeHTa niepenayu [lonb3oBaTenem
B bank DJI/OI1]1, m3amenenue SIM-kapThl 3aperucTpUpOBAHHOTO HOMEpPA CUMUTACTCS TTPOU3BEICHHBIM
nnyHo [lons3oBarenem.

5.3.20. IIpenocraBnarh B baHk qOKyMeHTHI “° 1 HHPOPMAIHIO, HEOOXOIUMBIE TSI UCTIOJTHEHUS
TpeboBanuii denepanbHoro 3akoHa ot 28.06.2014 Ne 173-D3 «O06 0COOEHHOCTSAX OCYIIECTBICHHS
(UHAHCOBBIX oOMepaluil ¢ MHOCTPAHHBIMU TpaKJAaHAMH W OPUIMYECKUMH JUIAMH, O BHECEHUU
m3meHennii B Koxmekce Poccuiickoit ®enepanun 00 aIMUHHCTPATUBHBIX MPABOHAPYLICHUAX U
MPU3HAHUM YTPATUBIIMMHU CHJIy OTJIEIbHBIX IOJOKEHUM 3aKOHOJATENIbHBIX aKTOB Poccuiickoit
®enepaunn», Hanorosoro komekca Poccuiickon ®Penepauuu, Ilocranosienust IlIpaBurenscrBa
Poccuiickoit @enepanuu ot 16.06.2018 Ne 693 «O peanuzanur MEXIyHAPOJAHOTO aBTOMATHYECKOTO
oOMeHa (uHaHCOBOW uWH(pOpMamMel ¢ KOMIIETCHTHBIMH OpraHaMH HMHOCTPAHHBIX TOCYIapCTB
(TeppuTOpHiA )».

5.4. Ioans3zoBaresn [LallP ob6si3yercs:

54.1. TIlpu ofOpamenun c¢  TLS-xmrouom/Kmrouom  YHDII Tlonb3oBarens  I[Inl[P
PYKOBOJCTBOBaThCsl TpeOoBaHUsAMU HacTtosmux Ycinosuil, Pernmamenrta Y1 PCXb u Pernamenra [TV,

54.2. B cnywasx kommpomeranuu TLS-kmroua/Kimroua VYHDIII [lonb3oBarens [IallP
oOpamiarecsi B bank Ui He3aMeNIUTEIbHONH OJOKMPOBKH M IOCIEAYIOIIEro aHHYJIWpOBaHUS TLS-
ceprucukara u CKII OII [Tonb3oBarens [Inl[P, pasmemieHHbIx Ha 0qJHOM MOOMIBHOM YCTpPOIICTBE, B
cooTBeTCcTBUU ¢ Hactosmumu Y cinoBusimu, Pernmamerarom Y1 PCXb u PermamenTom ITVYI1I.

5.4.3. B cnydae u3meHeHus: nepcoHanbHbIX naHHbIX [lonb3zoBarens I[P, comepxkamuxcs B
TLS-ceprudukare u CKII D11 [Mons3osarens I1nL[P, neooxoaumo annynmupoBats TLS-ceprudukar u
CKII 211 [TonwpzoBarens [ Tnl{P B coorBeTcTBUM ¢ Y cnoBusamu, Pernamentom Y1 PCXb u Pernamentom
ITY1], 3aTem akTyasm3upoBaTh gaHHble B banke w/wim ECUA, ocymecTBUTh moirydeHue HoBoro TLS-
ceprucukara u CKII OI1 ITons3oBatens [1nlIP ¢ akTyanbHbIMU JaHHBIMHU.

5.4.4. OcymecTBIsTh CBOEBPEMEHHYIO aKTYaJIM3alUIO IEPCOHATBHBIX JAaHHBIX U HHPOPMALINIO
0 IOKyMEHTAax, ynoctosepstomux auyHocTh [lonp3oBarens [P, na Iloprane ['ocycnyr u B banke.

5.4.5. ToamuceiBath Kirouom VYHOIII Tlomp3oBarenss [InllP DM/OI1M, ssusroniuecs
OCHOBaHUeM s nonydenus nocrymna k [Inl[P/coepmienus onepanuit mo Cuery nudpoBoro pyomns Ha
[TnalIP B cooTBeTCTBUM € TPEOOBAHHUIMU JACHCTBYIOIIETO 3aKOHOIaTebcTBA Poccuiickoii deneparui.

5.4.6. Oo0ecneuuBatb KoHuaeHManbHOCTh Kimtouelr YHOII Ilonb3oBarens ITnl[P/
TLS-ximrodeld, B 4aCTHOCTH, HE JOIMyCKaTh HEMpaBoOMepHOro jgoctyma kK CueTy HuppoBOro pyoss
[Tonb3oBarens [Inl[P u k undopmanmu, cBI3aHHON C OTKPHITEIM emy CueToM 1udpoBoro pyoss, He
nepenasath Kimroun YHOII ITonb3oBatens [Tnl[P/TLS-kiroun TpeThbUM JIHIIaM.

[Tpu HanuuMu ocHOBaHWH Monarark, 4To KoHpuaeHuuansHocTs Kimroueit YHOII IMonb3oBaress
[MnlIP/TLS-kmroueii  Hapymena, Ilomp3oBatens [Inl[P o00s3aH  TpekpaTuTh HCIOJIE30BAHUE
cootBeTcTBytomux Kimroua YHOII [Monb3osarens [1nllP/TLS-knroua, yBegomuts 06 3ToM bank ans
He3aMeNIUTENbHOM OJIOKUPOBKH 1 00ecnieunTsh nocneayroriee anuyinuposanue CKII D11 [Tons3zoBarens
ITnIP, TLS-ceptudukara B coorBerctBuu ¢ YcioBusmu, Pernmamentom YL PCXb u Pernamentom
ITYL.
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5.4.7. He ocymectBuare konupoBanue Kiroua YHOII Tlomws3oBatens ITnllP/TLS-kmroua,
conepkamuxcs B Cucteme «MoOunbpHbIM 0ank» (Bepcun Android), He pasrinamars cogaepxumoe Kiroua
YHOII Knuenta, TLS-kmowa, maponb, KoAbl AocTyna kK MoOWUIBHOMY YCTPOMCTBY, Ha KOTOPOM
ycranoBieHa Cucrema «MoOuinbHbIN 0aHk» (Bepcun Android).

5.4.8. He nmomyckath BHeceHHs n3MeHeHHit B Cuctemy «MoOunbHbIN O0aHk» (Bepcuu Android);

128 ©opma camocepTudukanuu, opopmieHHas no GopMe baHka, ¢ yka3aHMeM HHOCTPaHHOTO Hajorosoro Homepa (TIN) u
WHOCTpPaHHBIA JOKYMEHT, yIOCTOBepsitolmnili auuHocTh [lonb3oBarens, BbIAaHHBIA cTpaHOW, B KoTopoil I[lomb3oBarens
SIBIISICTCS HAJIOTOBBIM PE3HMICHTOM W/WIIA CBHJCTEIHCTBO O IMOCTAHOBKE HA y4eT (PU3MYECKOTO JIMIIA B HAJIOTOBOM OpTaHe,
BeitanHoe @HC Poccuu w/nnm uHBIE TOKYMEHTEI, IpeycMoTpeHHble HanmoroBeiM kogekcoMm Poccuiickoit Deneparum.
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5.4.9. O6ecneunts momyuenue CKII OIT IMomw3oBarenst IInllP m TLS-ceprudukara mnpwu
MOSIBJICHUH COOTBETCTBYIOMIEr0 HH(POPMAIMOHHOTO coolmmenuss B Cucreme «MoOOWIBHBINA OaHK»
(Bepcum Android) B coorBerctBuu ¢ ycranoBiennoi ILnlIP mepuommunocteio cmersl CKIT DIT
[Tonb3oBarens [TnllP u TLS-ceprudukara, a taxxke renepanuto Kmroueit D11 [Tonp3osarens [Tnl{P/
TLS-xmroueit, Bxirouasi annynupoBanue CKIT DI ITonb3oBatenst IInllP u TLS-ceprudukara, npu
KOMIIPOMETAIMH WK oj103peHur Ha kommpomerarnuio Kmrouelr YHOIII Ions3oBatens [TallP/TLS-
KJIFOUYeH, MpU BOBHUKHOBEHUHU TEXHUYECKUX MPUYMH, a TAKXKE B CIy4asx HEOOXOAMMOCTH OOHOBIICHUS
IIPOrpaMMHOTO  0GecHeueH s, MPeJHA3HAYEHHOTO IS BHIYMCIICHHS 3HadeHus Xom-QyHkiun’?®,
MOATBEP)KJICHUSI aBTOPCTBA, ILIENIOCTHOCTH U obecriedeHus KOH(GUICHIMATBHOCTA SJIEKTPOHHBIX
JIOKYMEHTOB.

5.4.10. B ciyuae pactopxkenus Jloropopa Cuera mudpoboro pyosst annyiupoBats CKIT D11
[Tone3oBarens IInl[P u TLS-ceprudukar mocpenctBom Cucrtembl «MoOWIBHBIA OaHK» (Bepcuu
Android) nmu nyrem obpareHust auaHo B 1r000e [Toapasnenenue banka..

5.4.11. IlpenoctaBnsats B bank 1oKyMeHTH U MHPOpPMALNIO, HEOOXOAUMBIC IS HCIIOTHEHHS
TpeboBaHU# 3akOHA O HAIIMOHAJILHOM TIaTeXHOU cucteme, [lomoxkenus banka Poccuu ot 03.08.2023
Ne 820-I1 «O mummardopme umdppoBoro pyons» W HMHBIX HOPMATUBHBIX akToB banka Poccun,
yCTaHABIMBAIOIIUX YCIOBUA JIOCTyNa K miuaTdopme, MOPSAOK MpoBeaeHus onepauuii ¢ LuppoBsivu
pyOIIsIMM U COAEprKaIllMX MHbIE MOJIO0XKEHUS, MPELyCMOTPEHHbIE NEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparuu.

5.5. bank Bnpase:

5.5.1. IIpuocranoButh mnpuem Kk wucnonnenuto OIIJ[ Ilonb3oBarens Ha Ccpok a0 2-x
KaJICHJAAPHBIX JHEW Ul NIPOBEAEHUS KOHTPOJIA B LENSAX MPEIOTBPALLEHUS OCYILECTBICHUS I1epEBOIa
JIEHEXKHBIX CPEJICTB 6e3 cornacys KIMEHTa ! B ciydae, ecilu:

-y banka umerorcs ocHOBaHUS npeArnonarars, 4ro 11/ chopmupoBaHo HEYTOTHOMOUYECHHBIM
JUIOM;

- JIOTHH/TIapoJIb/BPEMEHHBI  Tapoib/oqHopa3oBblii  mapons/IIMH-koq & reHepaTopy
MapoJIei/0TIeYaToK naiblia/Ko/l aKTUBALIMN/KOJ] IOATBEPKACHUS CKOMIIPOMETHUPOBAHBI.

B cnyuae nmpuocranoBku npuema k ucnoiHenuto JIIJ] bank yeenomuiser [lonb3oBarens o
naHHOM coObiTHH B Buae SMS-yBenomienus/Push-ysenomnenus w/wnu E-mail-yBenomnenus w/vnu
myTeM Tene(hOHHOTO 3BOHKA paboTHMKA Bamka Ha 3apermcTpupoBaHHBIA HoMep Ilonw3oBatena’® u
3alpaimBaceT y HEro IOATBEp)KIEHUE €€ BBINOJHEHUS, a Takke mnpenocrasiser [lomb3oBaremnto
PEKOMEHIalliU 110 CHUKEHUIO PUCKOB IIOBTOPHOI'O OCYILIECTBIICHHUS MEPEBO/IA JIEHEKHBIX CPEJCTB 0€3
ero cornacus. [logrBepaute aBropctBo AanHoro DI1J] [Tonb3oBaTens MoxeT, oOpatuBIIMCh B baHk B
COOTBETCTBUM C MYHKTOM 5.1.4 HacTtosaumx YcioBuil. Takxke Ilonp30Barento AOCTYNHBI CIEAYIOLINE
CIOCOOBI OATBEPIKICHHS:

- MpefocTaBi€HME OTBETa Ha 3ampoc HHpopMmanuu B cucreme «VHTepHeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBeTa B YCTHOM Qopme paOoTHUKY baHka, MO3BOHUBIIEMY Ha
3aperucTpupoBaHHblil Homep llonp3oBarens.

B cnyuasx npuoctaHoBku mnpuema K ucnosnHeHuto OIIJ[ bank mpuocraHaBiumBaeT AOCTYI
ITonb3oBarens k JIbO wu Hanpasnser Ilomp3oBarento B JI€Hb TaKOro IPUOCTAHOBJICHHUS
SMS-yBenomnenue/ Push-yBenoMieHue o JaHHOM COOBITHH, C YKa3aHHEM MPUYHUHBI TPUOCTAHOBIICHHUS,
no nonydeHust or Ilonp3oBaTens NMOATBEPXKACHHUS aBTOPCTBA DPACIOPSIKEHUS WM UCTEUEHUs 2-X
KaJIeHJAApHBIX JHEH npu Henoidy4yeHuu oT [lonb3oBarens moATBEpKIACHMs aBTOPCTBA pacnopsikeHus. B
Cllydae OTCYTCTBUS 10 UCTEUYEHUH 2-X KaJIEHAAPHBIX JHEW noaTBepkAcHMs oT [lonb3oBarens, npunaTue

129 Xom-gpynxius — GyHkuus, oToOpaXkaromas cTpOKH OUT B CTPOKHM OUT (DMKCHPOBAHHOM JUIMHBI U yIOBIETBOPSIOIAS
CJIEYIOUINM CBOWCTBAM: MO JAHHOMY 3HA4YCHHIO ()YHKIIUU CJIOXHO BBIYHMCIHNTH MCXOTHBIC JAaHHBIE, OTOOpakaeMble B 3TO
3HAYeHUe; JUIA 3aJaHHBIX MCXOJHBIX JAHHBIX CIOXKHO BBIYMCIUTH OPYrUe HCXOJHbIE JaHHbIE, OTOOpa)kaeMble B TO Ke
3HaueHHE (PYHKINH; CII0KHO BBIYUCIHUTH KaKyl0-JIMOO Mapy UCXOIHBIX JaHHBIX, 0TOOpakaeMbIX B OTHO M TO K€ 3HAUYCHHE.
130 Crioco6 yBenomienus onpesensercss BAHKOM caMOCTOSTENBHO.
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Kk ucnonHeHuto bankom OIIJl ocymecTBiseTcss B COOTBETCTBMM C TpeOOBaHUSMU 3aKOHA O
HaIlMOHAJILHOU IIATEKHOM CHUCTEME.

5.5.2. bank BmnpaBe oTkazaTh [lomb3oBatento B mpueme oT Hero DI/l n/mmum mproCTaHOBUTH
ucnonHenue JOIIJ] Ilonp3oBaTensa B ciydasx U Ha CPOKH, ycTaHOBIIEHHble dDerepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orkazarp [lonmp30oBaTento B COBEPLICHHH ONEpAIMH, B TOM YHCJIE B COOTBETCTBHU C
MyHKTOM 4.8 HacTOAIMX Y CIOBUH U B CIIy4asix:

- BBISBJICHUS NPU3HAKOB HAPYIICHUS OE30MACHOCTH IMPH HCIOJIB30BAHUU CHCTEMBI, B TOM
quce, eclu bank umeet OCHOBaHMsI CUUTATh, YTO UcnonHeHue DI1J] MoxkeT nosneus yObITKH 17151 banka
1u6o ITons3oBaTes;

- eClId UMEIOTCS OrpaHMYCHMs], HajaraeMble Ha COBEpIIEHHUE ollepaluil Mo O0aHKOBCKOMY
cuety/cuery no Bkiany Iloms3zoBarenem, JloroBopom u/nnu Tapudamu, TEXHUIECKMMU HACTPOHKaAMH
u/unn GyHKIMOHATIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- mpu oOHApY>KEHHH HECYIIECTBYIOUINX/HEBEPHBIX PEKBU3UTOB, yKa3aHHBIX [lonb30BaTenem
B OII/I;

- 1pu HapymeHuu llonp3oBarenem Hactosmux Y cioBui, Jlorosopa;

- ecom OIIJI cBasan ¢ ocywmectBieHueM Ilosp3oBarenemM  NpeANpUHUMATENBCKON
JESITeIbHOCTH UM YaCTHOU IIPAKTHUKHY;

- BBIABJICHUS NPU3HAKOB HapyuieHus [lonb3oBarenemM 3aKOHONATENIBHBIX M HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuy;

- ecid B HEOOXOAMMBIX ClyyasX He€ IpPEeACTaBJICHbl JOKYMEHTbl M HHpopManus 1udo
MIPE/ICTaBIICHBI HEJJOCTOBEPHBIE TOKYMEHTHI U HH(POPMALIUs 1/HITH HE COOTBETCTBYIOUIHE TPEOOBAHUSIM
®enepanpHoro 3akoHa Ne 115-03, ®denepanbaoro 3akoHa Ne 173-@3, Uuctpykuuu banka Poccun
Ne 181-U noxymeHTbI;

- B ClIydYasX, HPENyCMOTPEHHBIX JEHCTBYIOLIMM  3aKOHOJATENbCTBOM  Poccuiickoi
denepanyy, B TOM YHCIIE PU HATHYMW OCHOBAaHHH [T OJIOKMPOBAHUS (3aMOpaXKHBaHNUsI) OE3HATMIHBIX
JCHEKHBIX CPEJICTB WM OTKa3a B COBEPILEHUU Ollepaluii, B TOM 4ucie 1o nopy4deHuto [lonp3oBarens,
a TaKKe B COBEPILICHUHM OIEpaluy 10 3a4YUCICHUIO JIEHEXKHbIX CpelAcTB Ha cueT [lonb3oBarens B
Cllydasx, ycTaHOBJIEHHBIX PenepabHbIM 3ak0HOM Ne 115-D3;

- B cooTBeTcTBHUU co cT.142.4 HanoroBoro koaekca Poccutickoit deneparuu B cirydae oTKasza
(mosnHOCTHIO MM yacTU4yHO) Ilonb3oBarens OT MpPeAOCTaBICHHs JTOKYMEHTOB M HMH(popManuu (Win
MIPEIOCTABIICHUS 3aBEIOMO HEBEpHOM MH(OpMalK/HenonHoro 3anonHenus [lonb3oBarenem d@opmbl
caMocepTH(HKAIMU/HE MPEJOCTaBIE€HUs JOKYMEHTOB M HMHpopManuu 1o 3ampocy banka,
HeoOXoIuMBIX A noaTBepxkaeHus [lonb3oBaTeneM cTaryca HaJOrOBOTO PE3UJEHTa WHOCTPAHHOIO
rocyzapcTna (TeppUTOpPHUH)), IPELYCMOTPEHHBIX MYHKTOM 5.3.20 HacTosmuX Y clI0BUM;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAHUM CUMTAaTh, YTO BBINOJHEHUE OIEpaIvii
ITosp30BaTeneM MOKET OCYILECTBIATHCS B HAPYLLIEHUE HOPM, YCTaHOBJIEHHBIX DeiepabHbIM 3aKOHOM
oT 26.10.2002 Ne 127-®3 «O HecocToATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/ OrpaHUYEHUE
nocrymna k JIbO nmo nnnnuaruse banka);

- B Clydae ecnu y baHka UMEIOTCS OCHOBAaHHS MpeIoiaraTh, 4To 10octym K JIbO oT uMeHu
ITonp30BaTenst OCYLIECTBISETCS HEYIMOJIHOMOYEHHBIM JIMIIOM, W/MJIM JIOTMH/TapoJb/BpeMEHHBIN
mapoJib/ofHopa3oBwIid apoias/[IMH-kox k reHepaTopy maposieii/oTeuaToK majibiia/Ko aKTHBAITUH/KO/T
MIOATBEPKIEHUS CKOMIIPOMETHPOBAHBI.

5.5.4. Orkazarp B mnpexpoctaBieHun JIbO, nub0 BpeMEeHHO NPHUOCTAHOBUTH, C YUETOM
0CcOOEHHOCTEH, YCTaHOBJIIEHHBIX B TMyHKTe 5.5.4.1 Hacrosumx VYciI0BUM,/OrpaHUYUTh JOCTYII
[Tonb3oBarens k J1bO, B ToM uncie ¢ u3meHeHreM YpoBHs noctyna k JIbO u/unu 33a0710KHpoBaTh B
Cucteme BO3MOXHOCTb COBEPILEHHUS MCXOJAIUX HepeBojoB nocpeactBom CepsucoB CBII w/umm
OTMEHUTH coBepiieHHble paHee llonmp3oBarenem IlpuBszku u/mnu 3a0JI0KHPOBATH TEXHUYECKYIO
BO3MOXXHOCTB OCyILlecTBIeHMs ntepeBosa nocpeacrsoM MIIT CBII:

-  Opu HaIMYMM y baHKa [OCTaTOYHBIX OCHOBAaHUN CYHMTATh, YTO IO MCIIOJIb3YEMOMY
ITonp30Barenem KaHally JOCTyIla BO3MOJKHA IIOIBITKA HECAHKLIMOHMPOBAHHOIO Joctymna k Cucreme
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n/umn x ceppucam CBII w/mnm x omeparusm, oCyIIeCTBICHHBIM 10 [IpuBsi3ke w/minm K omnepamusim,
ocyiectBiaeHHbIM nocpeactsoM MIT CBIT;

- [pu HanuuuM y baHka NOCTAaTOYHBIX OCHOBAaHUM CUUTaTh, 4TO AAocTyn K Cucreme OT
umenu [lonp30BaTenss OCyIIeCTBISETCS HEYIOTHOMOYCHHBIM JIMIIOM W/uiu K cepBucam CBIT w/mm
oreparusaM, OCyIIecTBICHHBIM 10 [IpuBs3Ke U/UiH K onepanusM, OCyIECTBICHHBIM nocpeactsom MIT
CHBII;

- 1pu Hanuuuu y baHka 10CTaTOYHBIX OCHOBAaHUW CUMUTATh, YTO BBINOJHEHUE Olepauui
[Tonp30BaTeneM MOKET OCYILIECTBISATHCS B HAPYIIEHUE HOPM, YCTAHOBJIEHHBIX DenepaibHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOACHCTBUY JeTaln3aiuu (OTMBIBAaHUIO) JOXOI0B, MOJYYECHHBIX
MPECTYIMHBIM ITyTeM, U (UHAHCHPOBAHUIO TEPPOPH3IMAY;

- I[pyU HAIMYMK y baHKa TOCTaTOYHBIX OCHOBAHWM CUYUTATh, YTO BBINOJIHEHUE OlEpanui
[Tonp30BaTeneM MOKET OCYIIECTBISATHCS B HAPYIIEHUE HOPM, YCTAHOBJIIEHHBIX DenepanibHbIM 3aKOHOM
Ne 115-@3;

- npu BbisBIeHUH (akToB cMeHBl SIM-KapThl  3aperHCTPUPOBAHHOTO HOMEpa, HE
noaTeepkaeHHoro Ilonp3oBaTreneM B COOTBETCTBMU C NyHKTOM 35.3.19 nHacrosmmx VYcioBui
(mpuocranoBka/orpanndenne nocryna k JIbO mo maunmaruBe baHka, B T.4. ¢ U3MCHEHUEM Y POBHS
noctyna k JJbO);

- IPHU BBISBICHUM CIYyYaeB MPUHAJICKHOCTH 3aPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIM UHOTO OTYYXACHHS 3apeTHCTPUPOBAHHOIO HOMEpa (pUOCTaHOBKa/orpannyeHue aocrtymna k 16O
no nHuimatuee banka, B T.4. ¢ u3mMeHenueM YposHs gocryna K J1bO);

- B COOTBETCTBUH cO cT. 142.4 Hanmorosoro koaekca Poccuiickoit @eaepannu B ciydae OTKaza
(monHocThIO MM 4acTUyHO) Ilosb30Barenss or mpegocTaBiIeHHs AOKYMEHTOB M MHGpopManuu (Wiu
MIPEIOCTAaBIICHUS 3aBEIOMO HEBEpHOU MH(OpMaluK/HenoaHoro 3amnonHenus [lonb3oBarenem @opmbl
caMocepTH(UKAIMU/HE TPEIOCTABICHUS JIOKYMCHTOB ¥ WHGOpManuud 1o 3amnpocy banka,
HeoOXOMUMBIX AJsi moaTBepkaeHus [lonbp3oBaTeneM cTaryca HaJOTOBOTO PE3UJEHTa MHOCTPAHHOTO
rocyaapcTBa (TEppUTOPHUN)), MPETYCMOTPEHHBIX IyHKTOM 5.3.20 HacTOSAIIUX Y CIIOBUMA.

[Tpu usmenennu bankom YpoBus goctyna k JIBO (monHbIi 1oCcTyn H3MEHEH Ha OTrpaHUYeHHBIN
noctyn) [lomp30BaTemnto 10CTyNeH pexXxuM IpocMoTpa HH(popMaIuu 1Mo GaHKOBCKUM CUETaM/CYeTaM 110
Bkiaay. [lpuem bankom D/1/3I1/] k ucnonHeHUo He MPou3BoAUTCS. Bo300HOBIEHHE OIHOTO JOCTYyNa
[Tonb3oBarens k JBO ocymecTisieTcst mo pemienuto banka u npu nopauye B mojpasneneHue banka
3asIBJICHUS HA YCTAHOBIIEHUE TIOJTHOTO JJOCTYIA, ¢ 00s3aTeIbHbIM U3MeHeHneM JloruHa.

B cnyuasx, ykazaHHbBIX B myHKTax 5.5.1-5.5.3 HacToAmux Y ClIOBUMA, AJiS TPOBEICHHUS OTIepaIiun
[Tonb3oBarento (MpU OTCYTCTBUU OTPAaHMUYEHUH ISl MPOBENICHUs OMepalfii B moapasaenennn banka)
Heo0XouMo MpenocTaBuTh B baHk Hajuexamum o0pa3omM oOpMIICHHBIE pacUeTHbIE JOKYMEHTHI Ha
OyMa)XHOM HOCHTETIE.

5.5.4.1. IIpuocranoButs ucrosb3oanue J1bO npu nonydenun ot banka Poccun nudopmanuu,
coJiepkariieiics B 0a3e JaHHBIX O CIydasX M MOMBITKAX OCYILECTBICHHS MEPEBOIOB ICHEKHBIX CPEICTB
6e3 10OpPOBOJILHOTO COTJIacHsl KIIMEHTa, KOTOpasi COAEPKUT CBEAEeHHUs], oTHOcsmuecs K [Tonb3oBarento
U (WIu) ero SIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHUCIE CBeAeHHUS (QeaepalbHOrO OpraHa
WCTIOTHUTENIPHON BJIACTU B cepe BHYTPEHHUX JI€Nl O COBEPIICHHBIX MPOTUBOMPABHBIX JCHCTBUSAX,
MOJIy4Ya€Mble B COOTBETCTBUM C 3aKOHOM O HAIMOHAJIbHOM IUIATE)KHOM CHUCTEME, Ha TMEPUO]
HaxO0JKJICHUS YKa3aHHBIX CBEJICHHUI B 0a3e TaHHBIX O CIyYasX M MOIBITKAX OCYIIECTBICHUS MEPEBOIOB
JICHE)KHBIX CPENICTB 0€3 T0OPOBOIBLHOTO COTTIACHUS KITHUEHTA.

Bozo6nonenue ucnonszoBanus IbO npu npuoctaHOBIEHUN UCTIONB30BAHMS B COOTBETCTBUU
C HACTOAIIMUM MYHKTOM OCYUIIECTBIsieTca baHkoM He3aMenIuTeNnbHO B Clydae MOJy4eHUs! B TOPSJIKE,
yctaHoBieHHOM bankom Poccumn, wHdopmamuu 00 UCKIIOYEHHH CBEIACHUN, OTHOCSIIHUXCSA K
[Tonb3oBarento u (WIK) €To AIEKTPOHHOMY CPEJICTBY IJIaTeka, U3 0a3bl JaHHBIX O CIy4asX U MOMBITKaX
OCYILIECTBIICHUS TIEPEBOJOB JEHEKHBIX CPEACTB 0e3 TOOPOBOIBHOIO COTJacHsi KIMEHTa OrepaTop Mo
[IEPEBOAY JEHEKHBIX CPENICTB.

5.5.5. Ilpu paccmoTrpennn bankom AHKeThI-3asBieHHUs 3amnpamuBath y Ilomp3oBarens
JIOTIOJTHUTEBHYIO0 UH(pOpPMALIMIO U JOKYMEHTHI. JlonomHuTenbHas nHGOpMalus U JOKYMEHTHI MOTYT
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ObITb mpenoctaBieHbl I[lomb3oBatenem B bank mocpeactBom CHCTEMBI, a TakXke IyTeM
HEMOCPEACTBEHHOH Tiepenaun npu JTudHoi siBke [lonb3oBarens B monpaszaeneHue banka, BeiOpaHHOE
[Tonp3oBaresnem il MOTY4YeHUS KpeauTa/ KpeIUTHOU KapThl.

5.5.6. Ilpu paccmorpennn baHkoM AHKETBI-3asBIICHUS TPUHATH pEIICHHE 00 OTKa3e B
MIPEIOCTABIICHUU KPEAUTA/KPEAUTHON KapThl.

5.5.7. be3 oObsicHeHUS NUPUYMH OTKa3aTh llonb30BaTeNt0 B TMPEIOCTABICHUM KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OmnpenensaTh nepeueHb KpeIuTHBIX MIPOJYKTOB U YCIOBUM, B COOTBETCTBUU C KOTOPBIMU
[lonp30Barento MpPerOCTaBISAETCA BO3MOXHOCTh 3aKkitodueHus JloroBopa myreM NOANHUCAHUS
Cornamenus B CucTeMe OJHOPA30BBIM I1apOJIEM/IOCPOYHOTO TOTAMICHUSI KPEOUTa IOCPEICTBOM
Cucremsi.

5.5.8.1 Ompenenute mepeueHb [IporpamMm KOJUIEKTUBHOTO CTpaxOBaHHS JepiKarenel Kapt/
[IporpaMM KOJUIEKTMBHOI'O CTpaxOBaHMs 3aeMIIMKOB baHka, mpHcOeIMHEHHE K KOTOPBIM JOCTYITHO
nocpeactsoM JIBO.

5.5.9. Otka3zarp B ucnojgHenuu 3assiaenus Ha Il B cinydasx, npeaycMoTpeHHBIX [JoroBopoM.

5.5.10. Orkirounts 1O B cydae Hapymenus [lonp3oBarenem TpeGOBaHMI 3aKOHOAATEIBCTBA
Poccuiickoit denepannv, HOpMaTUBHBIX akTOB banka Poccuu, Hactosmumx YciaoBuid u Ilamarku no
KCIIOJIb30BaHUIO cUCcTeMbI (oTKIH0uuTh JIbO no unuimatuse banka).

5.5.11. B cnyuae usmenenus Ilonb3oBaTtenem 3aperucTpupOBaHHOIO HOMEPA U3MEHUTh HOMEP
MobunpHOrO TenedoHa mmsa monydenus 3-D mapomneii mocpenctBom SMS-cooOmieHuit Ha HOBBIHA
3aperucTpupoBaHHbI HOMED.

5.5.12. BpemeHHO mpPHOCTAaHOBUTH OKa3aHHME Yycayr mnocpenctBoM CucTeMbl B ciydyae
BO3HUKHOBeHHUA Y baHka HeoOX0IuMOoCTH MpoBeAeHUs paboT 1Mo 3aMeHe (0OHOBJICHHIO) IPOrPaMMHO-
TEXHUUYECKUX CPEACTB C IPEABAPUTEIbHBIM yBegoMiIeHueM [lob30Barens o npoBeeHUH Takux padoT,
IIpU BO3HUKHOBEHMM Yy baHka TEXHMUECKMX HEUCIPABHOCTEH C MOCIEAYIOIIUM YBEIOMICHUEM
[Tonb30Barens, ¢ yka3aHueM IPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBats y [lons30BaTenst HbIE CBEIEHUS U JOKYMEHTHI:

e B TOM UYHCIE MpeaocTaBieHMe BToporo 1mokyMeHTa B LENsAX M[OAKIIOYEHUS B
[Moapaznenenun banka IbO/m3Menenns 3aperucTpupoBaHHOTO HOMEDA,

e KacamolIMecs MPHUCOCAMHEHMs K YCIOBUSM U TOJIY4YEHHUsS JOCTylla K CHUCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXMUBaHUSI M OIEpaluii mo OaHKOBCKOMY CYETY, COBEpIICHHUE
KOTOPBIX B COOTBETCTBMM C TpeOOBaHUSAMM 3aKOHOJATENbCTBA HE JOMYycKaeTcsa Oe3 coryacus/
pa3pelleHus 3aKOHHBIX PECTaBUTENEeH, OPraHOB ONEKH U MONEUUTENbCTBA (B Cllydae BbITYCKA KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacTe oT 14 o 18 ner).

5.5.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS W JaHHbIE (B TOM YHCJE IMEPCOHAIbHBIE
JlaHHbIe, KOJIOBOE CJIOBO, YyKa3zaHHble Ilonb3oBarenemM B 3asfBICHUUM Ha MNOJKIIOYEeHHE/AHKeTe-
3asBIICHWW, W/WIM JaHHble ™o omnepanusm/mpoaykram [lonp3oBatens) s AyTeHTHDUKALUN
ITonws3oBarens B KOHTakT-LIEeHTpe B yCTAaHOBJIEHHOM B baHKe mopsiake.

5.5.15. Orka3arp Ilonb3oBarento B NMperocTaBIeHUH WH(GOPMAIMK/TIPOBEACHUHU ONEepalny B
Konrakr-1ienTpe, B ciydae ecnu B OTHoumleHMHM [lonmb3oBaTenss HEBO3MOXKHO IPOBECTU
Ayrentuduxanuto ITonp3zoBarens B KOHTakT-1ieHTpe B ycTaHOBIEHHOM B baHke nopsiake.

5.5.16. B cmyuae mpoiinennoit I[lomb3oBatenmem AyreHtndukanmu B KoHTakT-1ieHTpE, B
ycraHoBJIeHHOM B banke nmopsiake, npenoctaButh Ilonbp3oBarento B KoHTakT-1ieHTpe HHPOpMaLuio 00
YKa3aHHOM B CHCTEME€ CTaTyce pachopsbkeHus, cpopmupoBaHHoro [lomb3oBaTeneM MmocpencTBOM
Cuctemsl, 3apeructpupoBath odpamenue [loap3oBarens, B ycTaHOBIEHHOM B baHke mopsjike, a Takxke
MPEeOCTaBUTh HMH(GOPMAIMI0O O CTAaTyceé pacCMOTPEHUs paHee 3aperucTpupoBaHHOr0 baHkoMm
obpamienus [lonp3oBarens.

5.5.17. Jlo orpaxenust Jlokymenta B Cucreme B paszaene «JlOKyMEHTBI» MOapa3aena
«Ilognucannbiey, c oTMeTKamMu baHka 0 €ro NoANMCaHuy U NPUHATUH, B COOTBETCTBUU C ITYHKTOM 2.37
HACTOSIIMX Y CIOBHUH, 0TO3BaTh JlokyMeHT u3 CucTeMbl Kak JI0 €ro MOJNUCAHUS, TaK U IMOCIE €ro
noxnucanus Ilonp3oBareneM, a Takke OTKa3zaTh B moanucaHuu JlokymeHta npu oOpaiieHuu
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[Tonw3oBarens B [logpasnenenue banka B COOTBETCTBHM € MYHKTOM 2.37 HACTOSIUX Y CIIOBHI, B Cly4yae
ecnu [Tonb3oBatens noanucan JJokyMeHT ¢ HapylIeHneM TpeOOBaHUM, YCTAHOBJICHHBIX ITYHKTOM 5.3.8
HacToamux YcnoBuil winu [lonp3oBarens ocymiecTBUi noianucanue JJokymMeHTa He B NMPUCYTCTBUU
pabotnuka banka w/unu Bue [logpasnenenus banka.

B cnyuae or3biBa bankom JlokymenTa min oTkaza banka B ero nmoanucaHuu, Ipyu HaCTYIJICHUH
COOBITHH, yKa3aHHBIX B HAcCTOSAIIEM IyHKTe, baHK BmpaBe mpemioxuts Ilonap3oBarento moanucaTh
COOTBETCTBYIOIIUE JOKYMEHTHI Ha OyMa>kHOM HOCHUTEIIE.

5.5.18. bnokupoBare wu amHymupoBarh jaevictBue CKII DIl Tlonp3oBartens [Inl{P/
TLS-cepTudukara npu nojaydyeHHUH B yCTAaHOBICHHOM Mopsake yBeaomieHus ot [lons3zoBatens [1nl[P
0 KOMITPOMETAIMH/TI0103peHrH Ha KomrpomeTanuto Kiroua YHDIIT/TLS-knroua, 610KupoBaTh JOCTYIT
[Tonw3oBarens [P k Cucreme npu nonydeHuu yBegomiieHus ot Ilomp3oBarens [Inl[P o6 yrpare
[Tonw3oBarenem [Tnl[P MoOuibHOTO ycTpOiCTBA.

5.5.19. Otkazars [lonp3oBaTento B 3akioueHI HOBOro JloroBopa ¢ ucnoib3oBanueM CUCTEMBI
B cooTBercTBUM co cT. 142.4 HanoroBoro koaekca Poccuiickoit ®enepanun B ciaydae OTKasa
(monHocThIO MM 4yacTUyHO) Ilonb3oBaresnss oT mpenocTaBieHUs AOKYMEHTOB M MHbopManuu (Win
MIPEOCTABIICHUS 3aBEIOMO HEBEpHOW MH(pOpMaIMK/HENoaHOro 3anoiaHenus [lomp3zoBarenem @opmbl
camMocepTU(QHUKAIlMU/HE TMPENOCTABICHUA JOKYMEHTOB M uH(popMauud 1o 3amnpocy banka,
HEOOXOAMMBIX isi moaTBepxkaeHus [lomp3oBatenem ans moarBepxkaeHust [lomp3oBarenem craryca
HAJIOTOBOT'0 PE3UACHTa HHOCTPAHHOTO TOCYIapCcTBa (TEPPUTOPHUN) ), TPETYCMOTPEHHBIX IyHKTOM 5.3.20
HACTOSIUX Y CIOBUM.

5.5.20. IlpuocranoButh goctyn Kk Cucreme «MoOuibHbIN 6aHK» (Bepcuu Android) B cimyuae
npuoctanosienust aocryna llonp3oBarens IInl[P x I[P B coorBerctBHM ¢ myHkTOM 4.39.3.2
HACTOSIIUX Y CIOBHUI.

5.6. BbaHk o0si3yercs:

5.6.1. IIpenoctaButs [lonb3oBarento noctyn k JbO B mopsake, onpeaesieHHOM HACTOSIIUMU
YcnoBusamu.

5.6.2. IlpenoctaButh [lonp3oBaTento BO3MOXKHOCTh MOMYYEHUS! aKTyadbHOW U JOCTOBEPHOM
uHbopManuu 00 WCIONHEHHBIX pPAaCcHOpsDKeHUsX, 1o 3ampocy llomp3oBarens — JOKYMEHTOB,
MTOATBEPKIAIOLIUX UCIIOJIHEHUE PACIIOPSKEHUS.

5.6.3. HcmomusaTs pacniopsbkenus [lonp3oBaTens B OPsIIKE, MIPETyCMOTPEHHOM HACTOSIIUMHU
Ycnosusmu u J1oroBopom.

5.6.4. TlpenocraBnsate Ilomp3oBatemo/Ilons3oBatenmto  [Inl[P  cBepeHms o  KaxIou
COBEPILIEHHOH C UCIOJIBb30BAaHUEM CHCTEMBI Ollepaluy o 6aHKOBCKOMY cueTy/cueTy no Bkiagay/Cuery
1u(ppoBoro pyosis B COOTBETCTBUU C IIYHKTOM 8.9 HacTosIuX Y CI0BHH.

5.6.5. OOecrneunth npueM B KpPYIJIIOCYTOUYHOM pexkume yBeaomieHuit Ilonb3oBarens o
HECaHKLMOHMPOBAaHHOM/HEIIPABOMEPHOM  JIOCTyIl€  TPETbUX  JHIl  (IIOJO3PEHHMH O  TaKOM
JOCTYIE/KOMIIPOMETAIlUU JIOTHHA, MapoJisl, BPEMEHHOTO MapoJisd U IPYTUX UACHTU(DHUKATOPOB CPENICTB
ayreHTHU(uKanuu B cucreMe) B Kontakr-nienTpe banka wnu npu oOpaiiieHuu B 11000€ 1oapas/ieleHnue
banka. Ilpu nocrtymienun yBeaomiieHusi baHk HezameUIMTENbHO MPOU3BOAMT OsokupoBKy JBO n
uHpopmupyert Ilonp30Barens 0 JaHHOM COOBITHH.

5.6.6. OOecrneunTh MpHEM B KPYIJIOCYTOUHOM pexkume obOpamieHuil I[lomb3oBatens amns
noareepxkaenus D11/, nepegannoro nmocpeacrsom b0, B ciyuae, eciau npueM K ucnonHeHuo D11/
ObUT IPUOCTAHOBIIEH B COOTBETCTBUU C ITYHKTOM 5.5.1 HacTosmux Y clIoBHiA.

5.6.7. OOecneunTh NpUeM B KPYTIOCYTOYHOM pexume oOpamennii I[loms3oBarens 00
n3MeHeHnH SIM-KapThl 3aperucTpupoOBaHHOIO HOMEpA B COOTBETCTBUU € MyHKTOM 5.3.19 HacTosmmx
VYcnosuit.

5.6.8. IlpunHATh Bce pa3yMHble Mepbl Ui TNPEAOTBPAIICHUS HECAHKIHMOHUPOBAHHOTO/
HENPAaBOMEPHOI0 JOCTyNa TPEeTbHX JHI K KOH(QUIACHIMAIbHOW WH(GOpMalUU, CBS3aHHOM C
ucnosb3oBanueM Ilonp30BaTeneM CUCTEMBI.

5.6.9. IIpenocraBnare Ilomws3oBatento IInllP nmoctym k IInllP B cooTBercTBHM C
3akoHonarenscTBoM Poccutickoit denepanuu, Ipasmnamu [LLP.
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5.6.10. O6ecneunBaTh KPyriIOCyTOYHOE, B TOM YHCJIE B BBIXOJHBIC, HEpaboUne Mpa3 HUIHBIC
IIHH, a TAaK)Ke B Hepabo4ue JHH, yCTAaHOBJICHHBIEC 3aKOHOAaTeIbcTBOM Poccuiickoit dexepanuu:

- JIOBEJICHHE B pexuMe peanbHoro BpeMeHu a0 Ilomp3oBatens [InllP, wndopmamuu o
coBepriennn onepanuii ¢ [{udpoBeiMu pyomsimu ¢ ucnonb3oBanreMm Cucrembl «MoOOUITBHBIA OaHK)
(Bepcum Android);

- 3audCleHHE JCHEXHBIX cpencTB Ha Tekymmit cyer/Kaprounsiii cuer/HakonurenbHbIH
cuer/Cuer 1mo Bknagy «Jlo BoctpeGoanms»/Cuer no Bkiany ' IToms3oBarens I[P B pexume
peasibHOTO BpeMeHM Ha ocHoBaHuu OllJI, comepkalero pacrnopspkeHHE Ha 3a4KMCIICHUE JIEHEXKHBIX
cpencts, Hampasisiemblx Ha [TnlP nns BeiBoga cpeacts co Cuera nudpoBoro pyoss;

- JIOBE/ICHUE B PEXKHMME PEaIbHOTO BPEMEHH JI0 TOIydaTelisl IEHEXKHBIX CPEeJICTB HH(pOpMAIHU O
3a4UCIICHUN JEHEXHBIX CPEJICTB.

5.6.11. Oo6ecrnieunBath WHGOPMAIMOHHOE W TEXHOJOTHYECKOE B3aUMOJICHCTBUE MEXITY
[Tonp3oBarenem [Inl{P u oneparopom InllP npu npenocraBnennn [lonaszoBatento [P noctyna k
[TnllP, a Takke mpu ocymiecTBIeHUH onepanuii ¢ [ludpoBeimu pyoasmu.

5.6.12. OcymectBisiTh mnpueM K ucnoiaHeHuto OJJI/DIIJI, coxepkamux pacnopsoKeHUS
[Tonp3oBarensa [InlIP u nanpaBmsaTe ux onepartopy IInl[P nmpu ycnemHom 3aBeplieHHH OpoLERyp
npueMa K UCIOJTHEHHIOo rocpenctBoM Cuctembr « MoOMIbHBIN OaHK» (Bepcuu Android).

5.6.13. Ilpuaumats ot [lomp3oBarens [TnllP tombko Te DJ/II1, At KOTOPBIX CPEACTBAMU
Cucrtembl noaTrBepxaeHa nomHHocTy Y HOII IMons3oBarens [1nllP, moarBepkieHo HCMob30BaHUE
[Tonw3oBarenem [P mis hopmuposanus 3/1/II1J] u ero monnucanus Kiroua YHOII [onszoBaTemns
[InllP, nonreepxaenHoro B Cucreme ycrporcra [lons3zoBarens IInllP, ceenenus o Ilonb3oBarene
[TnldP 8 B1/3I11 coorBercTByIOT cBeienusiM B CKIT DI [oms3oBarens TLnLP.

5.6.14. Ilpenocrapnsate mo 3ampocy I[lonb3oBarens [InllP cBegenust 06 ocrarke Ha Cuerte
udpoBoro pydis, OCYIIECTBIATh MpUEM 3ampocoB u npereHsmid [lomp3zoBatens [P B cBsi3u ¢
oOciyxuBaHueM 1o JloroBopy cuera muQpoBoro pyoss.

5.6.15. Ob6ecneunts mnomyuenue Ilomp3oBarenem IInllP wHpOpManmu, HampaBIeHHON
[Tonb3zoBarento [Inl[P Onepatopom IInllb B cinyuyae mpunstus omnepatopom IInllb pemenuit w/unum
IIPUMEHEHUS MEP, YKa3aHHBIX B TyHKTE 4.36.7 HacTOALIMX Y CIIOBUH.

5.6.16. Bozo6HoButh moctyn Cucreme «MoOunbHbIl OaHk» (Bepcuu Android) ecmu ot
oneparopa [1nllP nonydyena nnpopmanns o0 UCKIIIOUEHUH CBelleHU oTHocAmuxcs kK [lonp3oBarento
[TnllP u3 Ga3bl JaHHBIX O COy4yasX W TOMBITKAaX OCYIIECTBICHUS MEpPEBO/A JCHEKHBIX CPEACTB 0e3
NO0OPOBOJIBHOTO COIJIacUsl KIMEHTa, KOTOpasi B TOM YHCJIE CONEPKUT CBeACHMS (DeepaabHOro opraHa
UCIIOJHUTENBHON BiacTU B cpepe BHYTPEHHUX €1 O COBEPIICHHBIX MPOTHBOMPABHBIX NEHCTBUSX,
noJjiyyaeMble 3aKOHOM O HallMOHAJIbHOM IMJIAaTEKHOM cucTeMe.

5.6.17. YBegomuats [lonb3oBarenss B mopsike, NPeayCMOTPEHHOM MYHKTOM 8.1 HacTosmumx
VYcnoBui, 06 0TKaze B coBeplilieHHUHU ornepaiuu no 6ankoBckomy cuety/bCIM, npenocraBnenuu JJbO
6o 6mokupoBanuu nocryma [lonp3oBarens k Cucteme, B ciaydae 0TKasza (MOJTHOCTHIO WM YACTHYHO)
[Tonp30Barenss OT MpeAOCTaBICHUS JTOKYMEHTOB W HMH(pOpManuH (WX TMPEAOCTABJICHHUS 3aBEIOMO
HeBepHOU uH(popmanmu/HenonHoro 3amnonHeHus [lomb3oBarenem @opmbl camocepTudUKay/ He
MPEAO0CTaBICHUS JOKYMEHTOB U HH(POPMAIIMH TI0 3arnpocy baHka, HEOOXOAUMBIX JIJIsl TIOATBEPKICHUS
[Tonp30BaTesIeM CTaTyca HAJOrOBOrO pE3WAECHTa HWHOCTPAHHOTO TOCYAapCTBa (TEPPUTOPHH)),
MIPEAYCMOTPEHHBIX MYHKTOM 5.3.20 HacTOSIIMX Y CIOBHIA.

5.6.18. YBegomusate [lonb3oBarenss B mopsjike, NPeAyCMOTPEHHOM IYHKTOM 8.1 HacTosmIMX
VYcnoBuit, 0 Bo3oOHOBieHHH aoctyna k Cucreme mnpu npenocrasieHuu Ilonb3oBarenem B bank
JOKYMEHTOB M UH(OpMAIINH, TPETyCMOTPEHHBIX MyHKTOM 5.3.20 HacTOSAIINX Y CIOBUH.

6. Iopsinok BHeceHHUs M3MEHEHU I U/UJIH TONOJTHEHHH B Y CI0BUS
u/nim Tapudsl/PeriiameHT BaJIlOTHOrO0 KOHTPOJIA

181 Jlemexuwle cpenctBa B BamoTe Poccuiickoil ®esiepalu MOTYT ObITh 3aYMCIIEHBI TOJNBKO €CIH  YCIOBHUSAMH
COOTBETCTBYIOIIETO JIOTOBOPA IPEIyCMOTPEHBI ONEPALMH TTOTIOTHEHUSL.
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6.1. BrHecenume HW3MEHEHM W/WJIM JOMOJHEHWUH B HACTOSIIHE YCIOBUS (B TOM YHCIE,
yTIBepkJaeHHe baHKOM HOBOM pefakiyuu HacTosmux Y ciaoBuil) u/unu Tapudsl/PerinaMeHT BantOTHOTO
KOHTPOJISL TPOU3BOAMUTCS MO cornameHnto CTOpoH B MHOpsAAKE, NPEAYyCMOTPEHHOM HACTOSIUM
pa3zenoM HacCTOSIIUX Y CIOBUM, U B COOTBETCTBHHU C JCHCTBYIOLIUM 3aKOHOAATEILCTBOM Poccuiickon
denepanuu.

6.2. bank undpopmupyer Ilonb3oBarens 00 W3MEHEHUSAX W/WIM JONOJHEHUSX, BHECEHUE
KOTOPBIX INIAHUPYETCS B HACTOSILIME Y CIIOBUS (B TOM uHuciie 00 yTBepaeHnn baHkoM HOBOH peakuuu
Hactosmux Ycnouil) u Tapudsl/PerinaMeHT BaTrOTHOTO KOHTPOJIS, HE MEHEe 4eM 3a 15 (mATHaAmaTh)
KaJeHJapHBIX 10 JaThl BCTYIUIEHUS UX B CHILy JIIOOBIM M3 CIOCOOOB, YCTaHOBJIEHHBIM HACTOSIIMMHU
YcnoBusiMu, 00eCIeYNBaOIIMMU BO3MOXKHOCTh O3HAKOMJICHHSI ¢ 3Toi nHpopmanuei [lonp3oBarenei,
B TOM YHUCJIE!

- pasMerienueM mHbopManuu Ha opuuManbHOM caiite banka B cetn MHTepHeT 1o anpecy:
www.rshb.ru;

- pa3MemieHueM OOBSBICHHI Ha CTEHAAaX B MOJpa3JeleHUsX baHka, OCYIIECTBISIOMINX
00CITy’)KUBaHHE KIIMEHTOB;

- pacchuikoi nH(GOPMaIMOHHBIX coodmenuid [Tomp3oBaremnsim ¢ ucnons3oBanueM J[BO.

6.3. Ilomb3oBarenp corjiamaercs ¢ MPeIIOKEHHbBIMH bBaHKOM H3MEHEHMsIMH  W/WiH
JOTIOJTHEHUSIMU B HacTosmue Y ciioBust ¥ Tapudsl/PernaMenT BaTFOTHOTO KOHTPOJIS ITyTEM COBEPIICHHUS
NeWCTBUH, CBUIETENILCTBYIONMX O HaMepeHu! [lonp30BaTesns HCHONMHATE 00513aTeIbCTBA, BHITEKAIOINE
U3 HACTOSIIIMX YCIIOBUM, C YUETOM MX M3MEHEHMs WM BHECEHHS B HUX JOIOJIHEHUH, B TOM 4YHCIE,
(aKTOM HCII0JIb30BAaHMSI CUCTEMBI B LIEJIAX [TOJIy4eHHUs] MHPOPMALIUU 110 OaHKOBCKUM CUETaM/CUYeTaM I10
BKJIaJly, IOJJa4el pacrlopspKEHUs ¢ UCTIOIb30BAaHUEM CUCTEMBI U TIP.

6.4. B mensax obecriedyeHusi CBOEBPEMEHHOTO MOTy4YeHHsI HHPOpMaIuu 00 U3MEHEHUSAX W/WIH
JOTIOJTHEHUAX B HacTosure Y cioBus u/uinn Tapudbl/PernamMeHT BamoTHOTO KOHTPOIIs, [Tonb30BaTens
00s13yeTcsl He pexe, yeM pa3 B 5 JTHEH caMOCTOSITEIbHO MOydyaTh CBEJCHUS 00 U3MEHEHUSX, KOTOPbIE
IUTAHUPYETCS. BHECTH B HacTosmme YcioBust u/miam Tapugsl/PerimaMeHT BaTlOTHOTO KOHTPOJS, C
HCMOJIb30BAHUEM MCTOYHUKOB MH(pOpPMAIMU, YKa3aHHBIX B IMyHKTE 6.2 HacToAUMX YcioBuil. baHk He
HECET OTBETCTBEHHOCTH 3a BO3MOXHBIE YOBITKH [l0p30BaTEINs, MPUYNHEHHBIE HEOCBEIOMIIEHHOCTHIO
[Tonp3oBarens, B cinyyae, ecnd baHk HajiexamuMm oOpa3oM BBINOJHWI CBOM 00s3aTeNbCTBA IO
MIPEIBAPUTEIIBHOMY DPACKPBITHIO MHPOPMAIMM O IUIAHUPYEMBIX H3MEHEHHUSX HACTOSIIMX Y CIOBUI
n/unu Tapudos/PernamenTa BantOTHOr0 KOHTPOJIS.

6.5. JIroOble n3MEHEHHS W/MITK TOTIOTHEHUsI B HacTosiue Y cinoBus u/nin Tapudsl/Pernament
BaJIIOTHOIO KOHTPOJIS, B TOM UYHUCIIE YTBEPXkACHHAas baHKOM HOBas pefakuus HacTOAIMX Y CIOBHH, C
MOMEHTa BCTYIUIEHUS MX B CHJIy PaBHO pPacHpOCTPAHAIOTCS Ha BCEX JIUI], MPUCOEIUHHUBIIMXCS K
HACTOAIIMM YCJIOBUSIM, B TOM YHCJE NPUCOECIMHUBIIUXCA K HACTOAIIMM YCIIOBUSM paHEE IaThl
BCTYIUICHUS! U3MEHEHUH B CHIy, €CJIM MHOE HE MpPelyCMOTPEeHO J(ONMOJHUTENbHBIMU YCIIOBUSMU. B
ciydae Hecoriacus llonmp3oBarens ¢ M3MEHEHMSIMM WM JONOJIHEHUSMH, BHECEHHbIMH baHkoM B
HacTosaume Yciosus u/unu Tapudsl/PernameHT BamtoTHOro KoHTposis, Ilonp3oBarens umeeT mpaBo
0TKa3aTbcs OT ucnoib3oBaHus JIbO B COOTBETCTBUU C MyHKTOM 4.32 HaCTOAMMX Y CIOBUH.

6.6. Henocryruienne B baHK B yCTaHOBICHHBIH MYHKTOM 6.2 HACTOSIIUX YCIOBHH CPOK OT
ITonp3oBarenst Kakux-aIM00 BO3PaKEHUH OTHOCHUTENIBHO MPEAINOJIaraeMblX W3MEHEHMH IMpHU3HAETCS
Croponamu (axToM, moAaTBepKAatomuM coriacue [lonb3oBarens ¢ npeagaraéMbIMU U3MEHEHUSIMU B
Ycnosust u/nnn Tapudsl/PernameHT BaItOTHOTO KOHTPOJIS.

7. Iopsiaok yperyJupoBaHusi CIOPOB

7.1. TIpu BO3HUKHOBEHUH CIIOPHOM CUTYAIUH B CBSI3U ¢ UcToNHeHueM CTOpOHAMH HACTOSIINX
VYcnouit, CTOpoHBI MpeANnpuUMyT BCE MEpbl, HalpaBl€eHHbIE HA MHUPHOE YpPEryJupoBaHUE CIOPHOM
CUTYalUH.

7.2. B cnywae Hecornacus ¢ aefictBusimu banka B pamkax /IO, B TOM 4mcie OnMpoTeCTOBaHUS
[Tonp3oBareneM omneparuu, nNpoBefeHHo bankoM mo pacnopspkenuto, [lonap3zoBarens (MpU yCIOBUU
HaJJIexallero ysegomieHuss banka B cooTBeTcTBUM ¢ myHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
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JoJKeH o0paTtuThest B baHk ¢ MUCbMEHHBIM 3asBiIeHUEM, ohopMiIeHHBIM 110 (popme baHka, B TeueHne
30 xaneHJapHbBIX AHEW C MOMEHTA COBEPUICHUS IEHCTBUM, B pe3yabTaTe KOTOPBHIX BO3HHUKIIA CIIOPHAs
cutyauus. bank paccmarpuBaer npereH3uto [lonb3oBaTenss B CpOKH, YCTaHOBJICHHbIE ITYHKTOM 7.3
HACTOSIMUX Y CIOBUM.

B cnygae necornacus Ilonws3zoBarens IInllP ¢ onepammsmu ¢ [udpoBsiMu pyOasMu, B TOM
yucie npu onporecroBanuu [lonpzoBatenem [Inl{P onepaunu ¢ LludppoBsiMu pyOasiMu, Npu HATHYUU
UHBIX 3allpOCOB M IPETEH3UH, CBA3aHHBIX C Hcnojb3oBaHueM Cyera mudpoBoro pyosns, ¢
npenocrasiienneM uapopmanuu o Cuere mudposoro pyoss, [Tonp3osarens [Ll[P nmeer Bo3MOKHOCTD
obOpatuTbcs B baHk c 3asBieHuEM MO0 C MMCbMEHHBIM 3asBJICHUEM, BKIIOUYas MHTEpQeic CUCTeMBI
«MoOuibHblid  Oank» (Bepcum Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSTEIBHO HIIH
HampaBisieT Ha paccMoTpeHue oneparopy [InllP (mpu HEBO3MOXHOCTM PpEIIMTh BOIPOCHI
camocrosaTenbHo). bank paccmarpuBaet nperensuto [lonb3oBarens TLnlP B cpoku, ycraHOBIEHHBIE
MMYHKTOM 7.3 HacTOSIIMUX Y CIOBUH.

7.3. bank 00s3aH paccmarpuBath 3asBieHus [loap3oBaress, B TOM YKcie MPH BOZHUKHOBEHUU
CIIOPOB,  CBSI3aHHBIX C  MCIIOJIb30BAaHMEM  CHCTEMbl M MCIIOJIHEHHEM  PACHOpSKEHUH,
¢ ucrionb3oBarrem Cuera nmudposoro pyoss, ¢ mpenocrapieHueM nHpopmammu o Cuere MUPPOBOTO
pyoiIs, a Takke mpenocTaBUTh Ilonb30BaTeNni0 BO3MOXKHOCTD IOJIY4aTh MH(OpMAILUIO O pe3ysbTare
paccMOTpEeHHs €T0 3asiBICHUI, B TOM YHCIe B MUCBbMEHHOU (hopme 1o TpedoBanuto Ilonp3oBarens, B
cpok He no3aHee 30 qHel co AHA noaydeHus 3asBieHus [loap3zoBarens.

Bce uHBIE mpeTeH3WH, CBSI3aHHBIE C JPYTMMH Bompocamu oOcmykuBaHus [lomp3oBarens B
paMKax HacTOSAIIMX YCIOBHMH, paccMaTpuBarOTCsi baHKOM B COOTBETCTBHE C 3aKOHOJATEIHCTBOM
Poccuiickoit ®epepanuu.

7.4. B canyuyae HemocTikeHus coryiacuss CTOpPOH CHOp paspelaercsi B COOTBETCTBUU C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickont denepanuu.

7.5. baHK He HeceT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosHeHue pacnopsixeHus [loab3zoBaTens, eciu:

- HCIIOJIHEHHE 3aBUCUT OT ONPEEICHHbIX ACHCTBUIN TpeThel CTOPOHBI, U HEBBIIIOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHUE CBA3aHO C TEM, YTO TPEThsi CTOPOHA HE MOXKET WM OTKa3bIBaeTCs
COBEPLIUTh HEOOXOIUMBIE JIEHCTBHS, COBEPIIAET UX C HAPYLICHUSIMU YCTaHOBJIEHHOI'O MOpPSAKA WMIIH
HEJOCTyIHa Juisl baHka;

- HEHUCIOJHEHHE SBWIOCH CIEACTBHEM HENPEOIOJUMON CHJBI, TO €CTh UPE3BBIYANHBIX U
HENpeJOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSIX OOCTOSITENBCTB, BO3HMKIIMX IIOCIE 3aKIHOYCHUS
Hacrosmux YcinoBuid. [leiictBue 00cTOATENBCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOATBEPXKIATh  JIOKYMEHTaMHU  KOMIETEHTHBIX opraHoB. O  HacTyIJI€HHMH  OOCTOSITENHCTB
Henpeo10auMoi cuiibl CTOPOHBI 0053YIOTCS U3BEIaTh JPYT ApYyra B MATHIHEBHBINA CPOK;

- HEUCIOJIHEHHE SBMJIOCH CJIEJCTBUEM TEXHUYECKOro cO0Osl W/WIM  TEeXHUYECKHUX
HeHcIrpaBHOCTEH B paboTe CHCTeMBbI B COOTBETCTBUM ¢ MYHKTOM 4.9 HacTOAMX Y CJIOBUH.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHHE TPEThEe CTOPOHOM YCIIYT, OTUIAYEHHBIX
ITonp30Barenem uepes CUCTEMY.

75.3. 3a yOwiTkH, TIOHeceHHBIe [lonb3oBaTelleM, BCIIEJICTBUE WCIOMHEHHS baHKOM
pacniopsbxenus [loap3oBaresns, COCTaBIEHHOIO € OMKMOKaMH B ITpeacTaBleHHON banky nndopmarum.

7.5.4. 3a yOpiTkm, moHeceHHBIe [lomb3oBaTenem, BciencTBue HapymieHus [lomp3oBarenem
nopsaka ucnoss3oBaHusa JIbO, ycraHOBIEHHOro B HacrosmMx YcioBusax, B Ilamsarke mo
HCIOJIb30BAHUIO CUCTEMBI, a TAK)XKE€ B MHCTPYKIMSIX, pa3MeIIeHHbIX Ha odulraibHOM caiite banka B
cetu MHTEpHET 1O agpecy: WWW.rshb.ru.

7.5.5. 3a aBapuu, cbou mwnu nepedou B 0OCITYyKMBaHHH, CBA3aHHbIE C HapyIllIeHHeM B padoTe
00OpyZOBaHUS, CHUCTEM TOJAYd DIEKTPOIHEPTUU W/MIU JIMHUM CBSI3M WJIM CeTed, KOTOpble
00ecneunBaroTCsl, MOAAI0TCS, HIKCIUTYaTUPYIOTCS W/WIIH 00CTYKUBAIOTCS TPEThE CTOPOHOM.

7.5.6. 3a pneiictBusa Ilomp3oBaTenss B cUCTeME, MOJTBEPXKAECHHBIE KOPPEKTHBIM BBOJIOM
0JIHOPA30BOT0 MapoJis, nepeaaHHoro bankom/cpopMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM Maposiet
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win 3-D maponem, BBEJACHHBIM Ha CIEHUATM3UPOBAHHONM CTpPAHUIIE AMHUTEHTA, B COOTBETCTBHH C
IIYHKTOM 4.4 HacTOSIMMX Y CIIOBUM.

7.5.7. 3a camocrosTenbHoe YycraHoBieHue Ilonp3oBarereM B CHUCTEME BO3MOXKHOCTHU
OCYIIECTBIICHHS TMEPEBOAOB JCHEKHBIX CPEACTB 0€3 MCIONb30BaHUS METOJOB ayTeHTH(HUKAIUU B
Cucreme M nanpHeimue AecTBHs, ocyulecTBieHHble B Cucteme 0e€3 HCIOJIb30BAHUS METO/OB
ayreHTudukanuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnosiHeHuto II1J] [Tonp30BaTesns B COOTBETCTBUM C MMYHKTOM 4.21
HacTosAmuMX YcioBuil mnpu HecobOmomenuu Ilonmp3oBaTeneM ycTaHOBIEHHBIX UM JIMMHUTOB Ha
COBEpIICHHE OTepaIuil 0 NePEeBOY ACHEKHBIX CPEICTB, OCyIlecTBIsIeMbIM ocpeacTsoM J[BO.

7.5.9. 3a orka3 B npueme k ucnonaenuto D] [Toap3oBaTeNss B COOTBETCTBUU C IMTYHKTOM 4.22
HacToAlMX YcioBuid mpu HecoOmoaenuu I[lonp3oBareneM yCTaHOBICHHOTO UM OOILEro JUMHTA (B
CYTKH) Ha COBEPLIEHHE ONEepaiii 110 IEPEBOY AEHEXKHBIX CPEJCTB B APYTrUe KPeIUTHbIE OpPraHU3aliH,
ocyiiecTBiIsieMbIM nocpenctsom JbO.

7.5.10. 3a otka3 B npueme k ucnonnenuto JI1J] ITonp30Barens B COOTBETCTBUU € IIyHKTOM 4.23

HaCTOAIIMUX VcnoBuii IIpu HGCO6J’IIO,Z[€HI/II/I ITonw3oBaTenem YCTaHOBJICHHBIX B Cucreme OFp&HH‘ICHHﬁng

1o Bpemenn > nposeneHns onepanuii.

7.5.11. Ilo oneparusm, COBEpIICHHBIM IO 0AHKOBCKOMY cueTy/cueTy o Bkiany Iloias3oBaTens,
BCJIC/ICTBHE HEOJIYYCHUsI/HeCBOEBpeMeHHOTro mnostydeHus [lomp3oBarenem SMS-yBenomienuii/ Push-
yBeIOMJICHHI He 110 BUHE baHka.

7.5.12. 3a HECAHKITMOHUPOBAHHOE MCIIOIH30BAHUE TPETHUMH JINIIAMU WH(POPMAITUH, YKa3aHHOM
B SMS-yBenominenun/Push-yBeqomnenun, B ciydae €cid JaHHas HHPOpPMAIMs CTaja H3BECTHA
TPEThUM JIMIIAMHU He 110 BUHE baHka.

7.5.13.3a mpuocranoBky mnpuema k ucrnoimHeHuro OIIJ[ Ilomp3oBarenss B COOTBETCTBUM C
nyHKTOM 5.5.1 HacTodmux Y caoBuil.

7.5.14. 3a coBepuieHHe ACWUCTBUM, CBSI3aHHBIX C HCIOJHEHHEM TpeOoBanuii DeneparbHOTO

3axkoHa Ne 115-P3.

8. Ilpoume ycioBus

8.1. Bce TtpeOoBaHMs, YBEJOMJICHUS W WHBIC COOOIICHUS I10 HACTOSIINM Y CIOBHSIM
Hanpasisitorcs CTOpOHaMU JIpYT APYyry B MUCBbMEHHOM (hopMe B ciielyroIeM MopsIKe:

8.1.1. bankom Ilonb3oBartento:

- YBEJOMJICHHUS, KacalollMecs BONPOCOB OOCIYKHMBAHHS HEOTPAHUYEHHOTO  Kpyra
[Tonb3oBareneil, HapaBJIAIOTCS C MCHOJIB30BAaHUEM OJHOTO WJIM HECKOJBKHMX CIOCOOOB MO BHIOOPY
baHka, yka3aHHBIX B ITyHKTE 6.2 HACTOAIUX Y CJIOBHH,

- YBEIOMJIEHHUS, KacarollMecs BOINPOCOB o0OciyxuBaHus otnaenbHoro Ilombp3oBatens,
HaIPaBJIAIOTCS:

* [10 BOINpOCaM BBISIBICHUS OIepaluii, B ToM uucie omnepanuii ¢ LluppoBeiMu pyoOisamu,
COOTBETCTBYIOILIMX MPU3HAKaM IepeBoia JEHEXKHBIX CPEJCTB 0e3 100POBOJIBLHOTO COTIACHsl KIMEHTA, —
C UCIOJI30BAHNEM OJHOT'O MJIM HECKOJIBKUX CII0OCOO0B 110 BIOOpY baHka, ycTaHOBIEHHBIX B MyHKTE 4.8
HACTOSIINX Y CIIOBHIA;

* 110 BOIPOCAM MPHUOCTAHOBJIEHUA ncnodib3oBanus /b0, a Takxke o nmpase [lonb3oBarens moaath
3asBieHue B bank Poccuu B cooTBeTCTBHM € TyHKTOM 5.5.4.1 HacTosmux Y clioBHi/ 0 BO30OHOBIEHUHN
BO3MOYKHOCTH Hucronb3oBanus J[bO 1mo ocHoBaHuMsAM, yka3aHHbIM B IyHKTe 5.5.4.1 Hacrosmmx
VY coBHiA, — ¢ UCTIOIB30BAaHUEM OJJTHOTO MJIM HECKOJIBKUX CIIOCO0O0B 10 BbIOOpY baHka He3ame I TeabHO
nyreM SMS-yBenomiienus/ Push-yBegomnenns Ha MOOMIIBHOE YCTPONCTBO, HA KOTOPOM YCTaHOBJICHA
cucrtema «MOOHIIBHBIN OaHK;

- 110 BOIIPOCAM pEeaIU3allMi BPEMEHHBIX OTPAaHWYEHUN Ha MOJyYEHHE HAJMYHBIX JEHEXHBIX
CpeACTB ¢ nomolpko Kona 1u1st CHATHS HAJIMYHBIX IEHEXKHBIX CPEJICTB B COOTBETCTBUHM C IIYHKTOM 2.28.2

132 OrpaHI/I‘leHI/IC 10 BPEMCHHU IPOBEACHUS onepaunﬁ HE MPUMCHACTCSA K «ABTOILIaTEKAMY K aBTONIEpEBOAAM.

133 TIpu ycraHoBKe OrpaHUYEHH TIPUMEHSAETCS MOCKOBCKOE BPEMSI.
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HACTOSIIMX Y CIIOBUH — C HCIIOIB30BAHUEM CIIOC00a, YCTAaHOBJICHHOTO B MyHKTE 2.28.2 HACTOSIIHMX
YcaoBuid;

- TI0 BOMpOcaM MPUOCTAHOBIICHUsI/BO300HOBIEeHHs aoctyna Ilomp3oBarens [TallP k ITallP
C HCIIOJIb30BAHUEM OJTHOTO WJIM HECKOJIbKMX CIOoc000B MO BeIOOPY baHka B COOTBETCTBHM C IMYHKTOM
4.39.12 mHactosnux Y CJIIOBHUI;

- M0 HWHBIM BOIIPOCaM OJHUM H3 CIEAYIONIMX CIOCO0OB Mo BbIOOPY baHka, ecnu wHOI
CHEUUAJbHBI TOPAJOK HE MNPEIyCMOTPEH HACTOSUIMMHU YCIOBUSMU: — IIyT€M HalpaBICHUS
[Tonb3oBarento cpeacTBaMu MOYTOBOM CBSI3M MMUChbMA IO MOCIEAHEMY U3BeCTHOMY banky
daktuueckomy anpecy Ilonb3oBatens, mytem HampasieHusi Push-yBemomnenuii Ha MoOuibHOE
ycrpoiictBo [lonb3oBaterns, myrem SMS-uH(QOpMHUPOBaHUS O MOCIEAHEMY H3BeCTHOMY banky HoMepy
MobunpHOTro Tenedona [lonb3oBarens, myTeM HampaBlIeHUs COOOLIEHUH M0 MOCIETHEMY U3BECTHOMY
banky anmpecy SIeKTpOHHON MOYTHI (A YBEAOMJICHHMH W HMHBIX COOOIIEHUN B COOTBETCTBUU C
TpeOOBaHUSIMU 3aKOHOJATENbCTBA), IMMyTEM pa3MelleHuss WHGOpMaluu B JAMCTAHIIMOHHBIX KaHallaX
oOCIyXMBaHHS, a Takke TIIyTeM HeMOCpeJACTBeHHOW mepenaun bankom  Ilomb3oBarento
(ITpencraButento).

8.1.2. Tlonw3oBateneM baHky:

- 110 BOIIPOCAM MPEJOCTABICHHUS:

®  TIOATBEPKIAEHUS OlEepaluu IO MEPEBOAY CO CUYETA C MCIIOIb30BAHMEM IUIATEKHOM KapThbl
unu Cepsuca CBII, B coBepiieHnr KOTOPOTO OTKAa3aHO B COOTBETCTBUM C MyHKTOM 4.8.1 HacTosmmx
YcaoBui;

e moATBepxkAeHUs pacniopsbkeHus [lonb3oBarens mo nepeBoay co cyera 06e3 UCHOIb30BaHUS
matesxxHo Kaptel win Cepsuca CBII, mpueM K MCIONHEHUIO KOTOPOro IMPUOCTAHOBIEH baHkoMm B
COOTBETCTBHUHM C IyHKTE 4.8.2 HacTOAIMMUX Y CIOBUI, — CIOCOOOM, YKa3aHHbBIM B IYHKTE 4.8 HACTOSAIIMX
YcaoBui;

- [0 WHBIM BONPOCAM — B COOTBETCTBHU C OQHUIMAIBLHBIMH aJIpecaMH W PEKBU3UTAMU,
JOBEJIEHHBIMU 710 cBefieHHs KimeHTa 51100bIM U3 CIOCOOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIHMX
Ycnosuit.

- TI0 BOmIpocaM NoATBepxkaAeHUs pacnopsbkeHus lonb3oBatens [1nllP, npueM k ncrnoaHeHU:o
KOTOpOro TmpuocTaHoBieH bankom B cooTBercTBHM ¢ TyHKTOM 4.8.3.1 HacTtosmux VYcCiIOBHH, —
crocoboM, yka3aHHbIM B TyHKTE 4.8.3.3 HacTosAmuxX Y CIOBUI.

8.2. bamk  BmpaBe  WCHONB30BaTh  (DAKCHMHIBLHOE  BOCIPOW3BEACHHUE  TOJITUCH
YIOJTHOMOYEHHBIX NI baHka mpu mojanmucaHuu TpeOOBaHMIA, YBEIOMIICHHH W COOOICHHH, odepT,
CBEJICHUU O HAJWYMHU CYETOB M MHOM MH(MOpMAIMU, HEOOXOAMMOM IS MPECTABICHUS TPakIaHAMHU
CBEICHMI O J0XO0JaX, pacxojaax, 00 HMYIIECTBE M 005S3aTeIbCTBaX HMYIIECTBEHHOTO XapakTepa,
opopmiieHHBIX TI0 dopme, yTBepxkAeHHON YkazanueM banka Poccum No 5798-V, mpenocraBisembix
unu HanpasisgeMmbix llonb3oBaTenieM B COOTBETCTBUU C HACTOAIIMMH Y CIOBUSMU. PaKCUMHIBHOE
BOCIIDOM3BE/ICHUE  MOJNUCUA  YIOJHOMOYEHHOro JiMina baHka  sBIs€TCA  aHAJIOIOM  €ro
cOOCTBEHHOPYYHOM MOATMHCH.

8.3. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢ ucnoib3oBanueM JIbBO
(hopMHUPOBATH U HATIPABJIATH PACTIOPSKEHUS HA COBEPILICHUE OTIepaIiuii o 0aHKOBCKHUM cUeTaM / cueTam
no Bkiany [lonws3oBarens. CTOPOHBI JOTOBOPUIIUCH, UTO BCE PACTIOPSKEHUS HAa COBEPILICHUE ONeparnii
mo 0aHKOBCKHUM cyeTam/cdeTam 1o Bkiany [lomszoBarens ¢ ucnons3oBanuem JIbO, ynocroBepeHHbIe
KOPPEKTHBIM BBOJOM OJHOPA30BOr0 mapoiis uiau 3-D maposs, BBEJCHHOTO Ha CIEIUATH3UPOBAHHOM
CTpaHUIIE HMHUTEHTa, B COOTBETCTBMM C NYHKTOM 4.4 HacTOAIMUX YCJIOBUH, CUHUTAKOTCS
noATBep:kIeHHbIMU [lonb30BaTenem u npusHaroTcs noanucaHHbIMU [loap30BaTeneM B COOTBETCTBUU C
JEHUCTBYIONMM 3aKOHOJIATEILCTBOM M TOJIJIEKAT UCIIOTHEHUI0O BaHKOM B COOTBETCTBHH C YCIOBHSIMU
JloroBopoM, mpeyCMaTPUBAIOIIETO OTKPBITUE U BEJICHHE TAKOr0 OAHKOBCKOT'O CUeTa/CUYeTa Mo BKIAY,
[Ipu »TOM HacTOfIIEE YCIOBHE SBISETCS HEOTHEMJIEMOW YaCThIO BBINMICYKA3aHHBIX 3aKJIFOUYCHHBIX
Mexny bankom u [lonb3oBarenem JloroBopos.

8.4. bamk mpemocraBisier [lomp3oBaTenmo BO3MOXKHOCTH € Hcmoib3oBanneM JIBO
(dbopMupoBatTh 1 HanpaBJATh B bank 3anonnennyio B /IO Ankery-3asBienne. CTOPOHBI 10TOBOPUIIHCH,
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YTO BCE 3aMoJIHEHHbIE M HampaBieHHble B bank mnocpencrBom JIbO  AHKeThI-3asBiICHUA,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJAOM OJHOPA30BOI0 IAapoJid, CUMUTAIOTCA IOATBEPKICHHBIMU
[Tons3oBareneM u npu3HarOTCs noanucaHHbiMU [lonp30BarenieM B COOTBETCTBHM C JIEUCTBYIOIIMM
3aKOHOAATEIBCTBOM M IIOJIEKAT PACCMOTPEHNIO baHKOM B COOTBETCTBUM C YCIOBUSAMU 110 KPEAUTHOMY
MPOaYKTY, BeIOpanHomy [lonb3oBaTenem.

8.4.1. bank npenoctasisieT [loap30BaTento BOSMOXKHOCTD C HCIIONIb30BaHUEeM CHCTEMBI B CIy4ae
MOJIOKUTETIBHOTO penieHuss baHka o0 NpenocTaBIeHUU KpEAUTa/KPEOUTHOM KapThl IOAMNHCATH
Cornamienue.

JloroBop cuMTaeTcs 3aKJIIOUYEHHBIM ITyTEM JTOCTHXKEHUs coryacus Mexay Kinenrom u bankom
110 BCEM YyCIIOBUSAM, YKa3aHHbIM B Cornamenuu. [Ipu cornacuu Knuenra c ycnoBusimu CornamieHus,
Knuent nomgnuceiBaer CornamieHue/3neKTpoHHbIH o0pa3 CorjamieHuss OJHOPa3OBBIM IMapojieM B
Cucreme. Coruacue banka c ycnoBusmu CornaiieHus Bblpaxaercs nyreM noanucanus CoriamieHus
OJIHOpa30BbIM naposeM B Cucreme ninm noanucanus CoriameHus yoJJHOMOYEHHBIM MIPEACTaBUTEIEM
banka Ha OymMakHOM HocuTene U pa3menieHueM B Cucteme 3JIeKTPOHHOTO 00pa3a MOAMKUCAHHOTO CO
ctopoHnsl banka CornaiieHus.

8.5. bamk mpenocraBmser Ilomb3oBaTento BO3MOXKHOCTH C  ucnojdb3oBanuem 1O
dbopmupoBath 1 HanpaiaTh B bank 3anonnenHoe B JIbO 3asBieHNe 0 MPUCOEIUHEHUU K Y CIIOBHSIM
OCYILIECTBICHUS  JCMO3UTAPHOW  JIEATENbHOCTH,  YCIOBUSM  OTKPBITUS  HMHIUBUAYAIBHOIO
unBectuimonHoro cuera AO «Poccenbxo30aHk» U K ycnoBusiM PernmameHTta okazaHusi OpOKEPCKUX
YCIYr M YCIOyr TIO0 WHBECTUIIMOHHOMY KOHCylIbTHpoBaHui0 AQO «Poccenbxo30ank». CTOPOHBI
JOTOBOPHWJIMCh, YTO BCE 3alOJHEHHblE WU HampaBieHHble B bank nocpeactsom JIbO 3asBnenwus,
YIOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOT0 MAapoJif, CUMUTAIOTCA MOATBEPKIECHHBIMU
[lonb3oBareneM M mpuU3HAIOTCA MoAnucaHHbIMU [lonp30BaTesieM B COOTBETCTBUM C JIEUCTBYIOIIMM
3aKOHOAATEIbCTBOM M MOAJIEKAT pAcCMOTPEHHI0 baHKOM B COOTBETCTBUHM € Y CJIOBHSIMU
OCYUIECTBJICHUSI  JICTIO3UTAPHOM  JEATEIbHOCTH, YCIOBHSIMU  OTKPBITHS  HMHIMBHUYaJbHOTO
nHBecTuMoHHoro cueta AO «Poccenbxo30aHk» 1 PerinameHToM oka3aHusi OpOKEPCKUX YCIYT U YCIIyT
110 UHBECTULIMOHHOMY KOHCYIbTHpOoBaHUI0 AO «Poccenbxo30aHk».

8.6. CTOpOHBI JOTOBOPHIINCH, YTO BCE COTIIachs, yka3aHHble B myHKTax 8.10, 8.11 Hactosmmx
VYcnoBuii,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO  MAapoJis,  CUYUTAKOTCS
noateepkieHHbIMU [losib30BaTenem u npu3HaroTcs nognucaHHbIMu [loap30BaTesieM B COOTBETCTBUH €
JEMCTBYIOIIUM 3aKOHOIATEIbCTBOM.

BBon onHOpazoBoro maposis OCyHIECTBIISETCS ¢ IMpUMeHeHueM BblOpaHHOro Ilonb3oBarenem
Mertona ayrentudukanuu B Cucreme.

8.7. banmk mnpenocraBnser I[lomb30BaTent0o B COOTBETCTBHH C HACTOSIIMMH Y CIIOBUSMHU
BO3MOXKHOCTh ¢ Hcnonb3oBanueM /IbO dopmupoBats u HampaBiate B bank 3amonnenHoe B /IbO
3asBJIeHHEe Ha npucoenuHeHue Kk [lporpamMme KOJIJIEKTUBHOTO CTPAaxOBaHUsS — JeprKaTesel
kapt1/IIporpamMmme KOJJIEKTUBHOI'O CTpaxoBaHUs 3aeMIIMKOB baHka. CTOpOHBI 1IOTOBOPUIINCH, YTO BCE
3aroJIHeHHbIE U HampaBieHHble B bank nocpencrsom JIbO 3asBnenus Ha npucoeannenue k [Iporpamme
KOJIJISKTUBHOT'O CTpaxoBaHHUs Jepxareneid kapT/IIporpamMmme KOJUIEKTHBHOTO CTPaXOBaHUS 3a€MILUKOB
banka, ynocToBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 MapoJis, CUUTAIOTCS MOITBEPKIEHHBIMU
Ilonp30BarenemM M npu3HaKOTCA NoANUCaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJATEIBCTBOM U IMOJAJIEXKAT paccMOTpeHuto bankoMm B cooTBeTcTBHHU ¢ yciaoBusiMH [Iporpammsl
KOJIJISKTUBHOT'O CTPaxOBaHUs Jiepxkaresnei kapT/IIporpaMmbl KOJUIEKTUBHOTO CTPaXOBaHUS 3a€MILUKOB
banka, BeiOpanHoii [lonb3oBarenem.

8.8. bank mpenocraBnger Ilomb3oBaTento BO3MOXKHOCTH C  Hcnoib3oBaHueM /IO
dbopmupoBath W HampaBiATh B bank 3amonmHenHoe B Cucreme 3asBnenue Ha JIII. CtopoHbI
JOTOBOPWJINCH, YTO BCE 3aII0JIHEHHBIE M HalpasiieHHbIE B bank nmocpenctBom CucreMsl 3asBiIeHUS Ha
JI1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJIHOPA30BOI0O IMApOJisi, CYUTAIOTCS MOJITBEPKIECHHBIMU
ITonp30BarenemM u npusHarOTCA NoANUCaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM M MOJJIEXKAT paccMOTpeHHI0 baHKOM B COOTBETCTBUHM C  YCIOBUSMHU
COOTBETCTBYIOILLIETO KPEAUTA.

VY CIIoBHS JUCTAaHITMOHHOTO OAHKOBCKOTO 00CTy)uBaHus ¢puzndeckux auin B AO «Poccensxo30anx»
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8.9. CropoHBI JOTOBOPHWJIMCH, YTO B COOTBETCTBHHM C TPEeOOBAaHUSMH 3aKOHOAATEIIbCTBA O
HaIMOHABHOW TUIaTe)KHOU cucrteMe bank 00s3yercs uHpopmupoBath llonb3oBarens o Kaxmoi
pacxoJHOU omnepauuu N0 OaHKOBCKOMY CYETY/CUeTy IO BKJIAJy, COBEPLIEHHOH C MCIIOJb30BaHUEM
CucreMsl, cieayomuM oopa3zom:

- B ciydae ycrtaHoBkH [lonp3oBarenem Ha MoOMIBHOM yCTpoHCTBE cucTeMbl «MOOHIBHBIN
0aHK» W BKIIOYEHHUS B HACTpOHWKax cucTeMbl «MOOWIBHBIA OaHK» oOmuu noixydeHus Push-
YBEIOMJICHUH HanpaBieHHE YBEJOMJIEHHH IO pacXoAHbIM omnepanusMm B CHucTeMe OCyLIeCTBISIETCS
Cucremoit myrem Hampasienuss Push-yeemomienuit Ha MoOunbHOe yctpoiictBo Ilomb3oBarerns.
HNudopmarms o mnomyueHHbIX Push-yeemommenmsix  nocrymua [lonb3oBarenmo B paszere
«YBeIOMIICHHS» CUCTEMBI « MOOUIbHEIN OaHK;

- B cayuae orcyrcrBus y [lonp3oBarens Ha MoOWIBHOM YCTpOHCTBE cHCTEMBI «MOOHITIbHBIN
bank» ¢ BkIroueHHO# onmwmeil monydenust Push-yeemomnenuit wimm, ecnm Push-yeemomienue He
HalpaBJICHO/HE JIOCTABJIEHO, HWH(POPMHPOBAHUE IO PACXOAHBIM OIEPALUsAM OCYIIECTBIIAETCS
MOCPENICTBOM HarpasieHust SMS-yBegomiieHuil Ha HOMep MOOMIIBHOTO TenedoHa, IPEAOCTaBICHHBIN
ITonp3oBaTeneM Npu MOAKIIOYEHHUH YCIYTH «YBEIOMJICHHs» I0 KapTOYHOMY CYETy B Cilydae
MOJIKJIFOUEHUS YCIIYTU «YBeIOMIIEHUs» U000 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPENOCTABICHHBIN B
paMKax IPUCOEAMHEHUS K HACTOALIUM Y CIIOBHSIM.

[To npuxoJHBIM ONEpaLUsM OCYLIECTBISIETCA NMPEAOCTaBICHHE HMH(POPMAIMU B BBIIMCKE IO
cuety, npenocraBieHHod B Ilogpasnenenun banka, obcmyxuBaromeM OaHKOBCKHUH CYET/CHET IO
BKJIQ/1y, WJIM TIPH CaMOCTOsATeNIbHOM (hopmupoBanuu [lonp3oBareneM BeIucky 1o cuery B Cucreme.

CTOpOHBI JIOTOBOPHUJIMCH, 4YTO B COOTBETCTBUM C TpPEOOBAaHMSIMU 3aKOHOJATEIbCTBA O
HAIMOHAJILHOH TUTaTeXHOM cucteme bank 00s3yetcs nndopmuposars [lomszoBarens [Inl[P o kaxmoit
onepauuu ¢ LuppoBeiMu pyOisMu, coBeplieHHON ¢ ucnosib3oBaHueM Cuctembl «MOOHIBHBIN OaHK»
(Bepcuu Android), ciemyronm oopazom:

- B CciydYae BKIIOUeHHUs B Hactpoikax Cuctembl «MoOwibHBIA Oank» (Bepcuu Android)
onuuu nonydeHuss Push-yBemomuiienuii HampaBiieHue yBemomiieHuid mo omepaiusMm ¢ Lludpobivu
pyossimu ocymectBisiercs: Cuctemoit «MoOwmibHbId OaHk» (Bepcun Android) myrem HampaBiIeHHS
Push-yBenomennii Ha MobuibHOe yctpoiictBo Ilonb3oBarenst [IallP. Mudopmaius o monydeHHbIX
Push-ysemomitenusix goctynHa [lonb3oBatenio B pasjene «YBeaomieHus» CucreMbl «MOOUITBHBIH
6ank» (Bepcun Android);

- Bciayyae otcyrcTBus y [lons3zoBarens na MoOunsHOM ycTpoiictBe CucteMbl «MOOHIbHBIN
bank» (Bepcuu Android) BkiIroueHHO# omimu moiydenus Push-yBenomnenuit wmu, ecnum Push-
YBEJIOMJICHHE HE HaIlpaBJICHO/HE JOCTaBlIeHO, MH(pOpMHpoBaHHE MO omnepauusM ¢ LudpoBeiMu
PYOJISIMU OCYILIECTBIIIETCSI TIOCPEJCTBOM HampaBieHuss SMS-yBeoMileHni Ha 3aperucTprUpOBaHHBIN
HOMep, npeaocTaBieHHbIN [lonp30BaTeneM B paMKax NPUCOETUHEHHS K HACTOSIIMM Y CJIOBUSIM.

Nudopmanus o6 usmeHenun craryca Cuera uugppoBoro pydis, o0 HU3MEHEHMH OcCTaTKa
Hudposeix pyoseit Ha Cuere mudpoBoro pyossi, o pe3ynbTare coBepiieHus onepamnuu ¢ L{upposbimu
pyomsimu otpaxkaerca B uHTepdeiice Cucrembl «MoOwmibHbI OaHk» (Bepcuu Android) B pasmene
«udpoBoii pyob».

8.10. OcymecTBnenue nepepoia 1eHexkHbIX cpeacTs yepe3 ChII o3navaer, uro [lonb3oBaTens
O3HAaKOMJIEH M COIJIACEH Ha Nepejady Mo 3allMIIEHHBIM KaHajdaMm CBA3M B AKLIHOHEpHOE OOLIECTBO
«HarmonanpHas cucTeMa miaTeskHbxX kKap™» 4, Vuactauky CBII, 06cyXuBaromeMy cueT MoTydaTeis
JICHE)KHBIX CPEACTB, M MOJy4yaTellt0 JACHEKHBIX CPEJICTB MEPCOHATIBHBIX NaHHBIX, HEOOXOAUMBIX IS
00paboTKH oTepanuy.

Ocy1iecTBieHHEe MEepeBoJia ACHEKHBIX CPEACTB 10 HOMEPY MOOHMIBHOTO TeledoHa KINEHTY
banka o3Hagaer, uyto Ilosb30BaTens O3HAaKOMJIEH M COIVIACEH HA NEpefady MOIydaTelio JEHEXHBIX
CPEJICTB MEPCOHANBHBIX JAHHBIX, HEOOXOIUMBIX /11 00paOOTKH OTEepaIlii.

[Tonxmouenue Ilonp3oBaTeneM BO3MOKHOCTH MOJYYEHHS BXOAAIIUX MEPEBOJOB OT KIMEHTOB
Opyrux OaHKOB 1O HoMepy MoOmibHOro Ttenedona dvepes CBII o3nauaer, uro Ilonb3oBaTenb

13 AO «HauunonanbHas cuctema marexHsix kapm 115184, r. Mocksa, yi. bonbinas Tarapckas, . 11.
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O3HAKOMJIEH U COTJIaCEH Ha nepenavy B AKIIMOHEpHOe 001mecTBo «HalrroHanpHas cuctema miaTeKHbIX
KapT», YuactHuky CBII, o6cnyxuBaomemMy c4eT OTIPABUTENS JCHEKHBIX CPEACTB, U OTHPABUTEIIO
JICHEeKHBIX CPEJICTB NEPCOHATBHBIX JAHHBIX, HEOOXOJUMBIX 17151 00pabOTKH ONepaluu.

[Tonxmouenue Ilonp3oBaTesieM BO3MOKHOCTH IMOJIYYEHUS BXOJSAILIUX MIEPEBOJOB OT KIMEHTOB
banka mo HoMepy MOOMIBHOTO TeneoHa o3HauyaeT, uro [lonb3oBarens 03HAKOMIIEH M COTJIACeH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHATBHBIX JaHHBIX, HEOOXOJUMBIX JUII 00pabOTKH
oreparuu.

Ha3nauenue cuera Ui 3a4MCICHUS BXOASAIINX IIEPEBOAOB OT KIMEHTOB JIPYTUX OAHKOB Yepes3
CBIl no Homepy MoOMiIbHOTO TenedoHa o3HadaeT, uyrto llomp3oBaTenb coriiaceH Ha mepenadyy B
AxunonepHoe o0miecTBo «HarmoHanpHas cucTeMa IUIaTeKHBIX KapT» HOMepa MOOMIBHOTO TenedoHa
C LENbI0 COXPAaHEHHS COOTBETCTBUA HOMepa MoOmibHOro teiedona Ilonb3oBarens banky nms
nocienyomei 00paboTKH MepeBo0B AEHEXKHBIX CPEICTB, HanpaBiseMbix [lomp3oBaremnto uepe3 CBII.

8.11. bank  ocymecTtBisieT  00pabOTKYy  MepCcOHaIbHBIX  JaHHBIX  [lomb3oBaTess/
[IpencraButens/Beiroonpuodperarens/oeHeuipapaoro Biaaenpia [lonp3oBarens B COOTBETCTBUU C
TpeboBanusiMu DexaepanpbHoro 3akoHa oT 27.07.2006 Ne 152-03 «O mnepcoHaNbHBIX JTaHHBIX)
B o0beMe, HEOOXOAMMOM ISl HCIIONHEHHS TpeJMEeTa HACTOSIIMX YCIOBHHA IyTEeM COBEPIICHUS
CIIEYIOIINX JACWCTBUN (Omepanuu) WM COBOKYIMHOCTH JEHCTBHIl (omepauuil) ¢ HCHOJIb30BAaHUEM
CpEeACTB aBTOMAaTH3aIlMH WM O€3 MCIOIBb30BAHUS TAKHX CPEACTB: cOOp, 3alUCh, CUCTEMAaTH3AIMIO,
HAKOIUIEHHE, XpaHEeHue, yTouHeHne (0OHOBIIEHNE, NU3MEHEHHE), U3BIICUCHHE, HCIIONIb30BaHUE, IIepe1ady
(moctym), obe3nuurBaHue, OJIOKUPOBAHHE, YAAJICHHE, YHUUTOKEHHE.

bank  mpu  oOpaborke  mepcoHanmbHbIX  ndaHHbIX  [lomb3oBatens/IIpencraBurens/
BBITOTOTIpHOOpeTarTesst/OeHedunuapaoro Biagensia [loap3oBarens coda0aaeT NPUHIUITEL U TIPaBUIIA
00pabOTKM TEepCOHANBHBIX JaHHBIX, MpenycMoTpenHble denepanbHbiM 3akoHOM oT 27.07.2006
Ne 152-®3 «O mepcoHaNBHBIX JAHHBIX», KOH(QUIACHIMAIBLHOCTh IEPCOHAIBHBIX JAHHBIX U
obOecrieurBaeT OE30MACHOCTh IEPCOHANBHBIX JIaHHBIX, MPUHUMACT HEOOXOAMMBIE TPABOBHIC,
OpTaHU3aIMOHHBIC ¥ TEXHUYECKHE MEPhI I 00ECIIEYNBACT X MPUHATHE JUIS 3alIUTHI IIEPCOHATBEHBIX
JaHHBIX OT HENMPaBOMEPHOIO WM CIy4alHOrO JOCTyNa K HHUM, YHHUYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHUs, KOMMPOBAHUS, TPEOCTABICHUS, PACIPOCTPAHEHHUS IEPCOHATBHBIX JAHHBIX, & TAKXKE OT
MHBIX HEMPAaBOMEPHBIX JAEHCTBHI B OTHOIIEHUH NEPCOHATBHBIX JAHHBIX U 00ecrieunBaeT 0€30MacHOCTh
HE HMXKe 3-T0 YpOBHSI 3alUIIEHHOCTH MEPCOHAIBHBIX JAHHBIX MpH 00paboTKe B MH(POPMAIIMOHHBIX
CHUCTEMAax B COOTBETCTBMH C MOJ0KeHUsAMU cTatbu 19 denepanpHoro 3akona ot 27.07.2006 Ne 152-03
«O mepcoHaNbHbBIX TAHHBIX.

[Ipu »TOoM bank ocymecTBisgeT XpaHEHHE U YHUYTOKEHHE TIE€PCOHANBHBIX JIaHHBIX
[Tonw3oBarens/ [IpencraButens/ Beirogonpuodpetatesns/ Oenedunmapuoro Biaaensia [lonp3zoBaresns B
TEYEeHHUE CPOKa XpaHEHHsI JOKYMEHTOB, YCTAHOBJIEHHOI'0 3aKOHOjaTeabcTBOM Poccuiickoi denepanyu,
B TOM YHCJI€ 3aKOHO/IaTeTLCTBOM 00 apXuBHOM jene B Poccuiickoii deneparuu.

8.12. B coorBerctBuu ¢ denepanbHpiM 3akoHOM OT 13.03.2006 Ne 38-D3 «O pexname» bank
ocyuiecTBisieT uHpopmupoBanue [lonp3oBarenss o CylIECTBYIOUIMX W/MIM BBOAUMBIX B JEHCTBHE
npoaykTax M ycnyrax banka, Hanpasienue [losb30BaTento MpemiokKeHUH MO MPOAYKTaM, YCIIyram,
cepBucaM banka Ha ocHOBaHuU npenoctasieHHoro [lonb3oBarenem banky cornacust Ha pekiamy.

He npenocrasnenue [losnb3oBaTenem cornacusi Ha pekjiamMy He SBISETCS MPEMATCTBHEM IS
noakmouenus J{bO/3akmouenus JloroBopa B Cucreme. Coryacue Ha pekiamy JACHCTBYET C JIaThl €ro
MOJITMCAHUS/TIPEIOCTaBIICHH cortacusi, B ToM uncie B Cucreme, 10 oT3biBa [lonp3oBareneM cornacus
Ha 00pabOTKy NMEPCOHANBHBIX JAHHBIX W/UIIM COTJIaCHs Ha PEKIIaMy.
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