Tapudusiii mian «llaker ycayr «YabTpa»
(manee - Tapudsl o Iakery yciyr)

B pamkax nanHoro TapugHoro miasa rnpaso Ha opopmienue [lakera ycnyr npenoctapnsiercs (GU3NYECKUM JIMLAM, PE3UICHTaM U HepE3UACHTaM
Poccuiickoit denepanuu, focturmum 18-neTHero Bo3pacra.

1. O6cayxuBanue Iakera yeayr «Yabrpa» ! s kanentos AO «Poccennxo3dank», opopmusmnx [aker yeayr ¢ 19.12.2022, a Takxke 17151
kJaueHTOB AO «Poccesibx030aHK», y KOTOPBIX cpok nposaonranuu Ilakera ycayr Haunnaercs ¢ 10.01.2023

Ne YcaoBue Tapud IIpumeuyanue
1.1 IIpu codJ1r01eHUM 0AHOTO U3 CJIeYIOLIUX YCIOBUM: MunnManpHbI TeKymnuii 6ananc Kimenrta B banke paccunTeiBaeTcs Kak CYMMaZI
* OCTaTKa Ha TEKYIINX CYeTaX, HAaKOMHUTENbHBIX CUeTaX, BKJIaIaX, CUeTax IJIaTeKHBIX KapT,
1. MunumansHbll Texkymmit OGananc Kiuenta B 0aHKOBCKHX CueTaX B JAparoleHHbIX MeTannax Knuenra B banke;
AO «Poccenpxo36ank» cocTaBisgeT He Meree 3 000 000 KoMmuccus He * OMIAYEHHBIX CTPAXOBBIX B3HOCOB MO JAEHCTBYIOIIUM IOrOBOPaM HHBECTHIHMOHHOIO U
pyOuneii PO (imi 5KBHBAICHTA B HHOCTPAHHOMU BAIOTE). B3MMaeTcs HakonuresbHoro crpaxoBanus xxu3Hn OO0 «PCXB-CrtpaxoBaHue )XU3HI», 3aKIFOYSHHBIX
2. MuHuManbHBI 000pOT MO cYeTy3 COCTaBIsIET HE KIIMeHTOM B baHke;
MeHee 150 000 py6seit P® (wim sSkBUBajeHTa B * JICHEXXHBIX CPEACTB, WHBECTHPOBAHHBIX B HHCTPYMEHTHI (POHJOBOrO pBIHKa uepe3
HMHOCTPAaHHOH BaJIIOTe). Opoxkepckuii cuer, OTKPHITHIH B baHke;
3.  MunnManbHeii  Tekymmii  Gamanc  Kiuenta * JICHEXHBIX CPEJICTB, IIEPEIAaHHBIX B IOBEPUTEINBHOE YIIPABICHUE W/ WM HHBECTHPOBAHHBIX
AO «Poccensxo36anky cocTapiseT He menee 1 500 000 B naesble uHBecTUlMOHHBIE QoHabl ([IMD) B OO0 «PCXb Ynpasnenue AKTUBaMu», 0
pyOneit PO (uu 5KBHBaJIEHTa B UHOCTPAHHOM BaJIIOTE) U JI0rOBOpaM, 3aKJIIOUEHHBIM IIPH II0CPEAHNYECTBE banka.
MUHHMAJIBHBIA 0GOPOT 10 CYETy COCTABISIET HE MEHEe Ilpu pacuere MuHHMManbHOro Tekymero Oanmanca Kiumenta B AO «Poccenbxo306aHK»
100 000 py6eii P (wim SKBUBAICHTA B HHOCTPAHHOM KpeOuTHBIE CcpeacTBa, mpenoctaBieHHble Kimenty AO «Poccenbxo30aHK» B paMKax
BaIIOTE). KPEOUTHON KapThl ¢ OBepApad)TOM WM KPEOUTHOH KapThl C JIBIOTHBIM IEPUOJOM
KpPEeIUTOBAaHUS, HE YUUTHIBAIOTCSI.
4. Cymma 3a4UCIIEHUS 3apaboTHOM nater* IIpm pacuere cymmBl 3admcieHds 3apa0oTHOW maTel Ha cyera KimeHta B
Ha cueta Knmenrta B AO «Poccenpxo30aHK», OTKPHITHIE B AO «Poccenpxo30aHK» YYHUTHIBAIOTCS JEHEXKHBIE CPEACTBA, 3adnciieHHble KimeHTy
Banmore pyonu PO, cocrasiser He menee 200 000 pyoOueit B TEYEHHE pacueTHOro Meproja (KaJeHIApHOTO MecAla), MPEIIECTBYIOMIEr0 MeECSITy
P® wu wmuHMManbHBIH 00oOpoT mO cyery Kimenra B3MMaHUs KOMHCCHH 3a o0ciry>kuBanue [lakera yciyr.
cocrapmsier He wMmenee 100000 py6meit PO (wm
SKBHMBAJIEHTA B MHOCTPAHHOH BaIKOTE).?
1.2 [Tpn HecoOmonEHNM HU OJHOTO M3 YKa3aHHBIX B 1. 1.1 Komuccus 3a obcnyxuBanne [lakera yciayr B3umMaeTcs €XeMECSYHO, B IEPBbBIH padounit
YCIIOBHH JIEHb MecsIa, CIEAYIONUMi 3a pacdeTHBIM Tepuonom®. B cilydae HEIOCTaTOYHOCTH
JICHEXKHBIX cpelcTB aist B3umanus Komucenu 3a obciyxuanue [lakera yciayr B nepBblit
2490 P pabounii 1eHb Mecsla, CICAYIONIHI 32 pacdeTHBIM 1epro oM, Komuccust 3a 00ciyxuBanne
[Takera ycayr B3uMaeTcst B MEPHOA CO BTOPOrO pabodero AHS MecCAla MO IMOCICTHUI
pabounii IeHb MecsAILa, CICAYIOMNX 32 PACUYCTHBIM IEPHOIOM, B ICHb TOCTYIUICHHS HA CUET
JOCTaTOYHOW CYMMBI JICHEXHBIX CpeAcTB sl cnmcaHusi Kommccun 3a obcmyxnuBaHHe




yxkupanue Ilakera ycayr «Yabrpa» ' ais kanentos AO «Poccen

s kaneHnToB AO «Poccebx030aHK»,

IIpu MuHMMaabHOM TekyweMm Oajance Kiuenra B
banke:

He Meree 3 000 000 pyGmeit PO (unmm skBHBaneHTa B
WHOCTPAaHHOH BaJIOTE) B PETHOHANBHBIX (QHIIHaiax
Banka'?

He Meree 4 000 000 pyGneit PO (unmm skBHBaneHTa B
WHOCTPaHHOH BaJlOTe) B TOJOBHOM oduce u PD
AO «Poccenpxo36aak» - «[[PMB»!?
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Komuccus ne
B3UMaETCs

[MTakera yciyr. B ciydae ecnu Hanuuue JIEHEXHBIX CPEACTB Uil B3uMaHus Komwuccun 3a
obcnyxuBanue Ilakera yciyr B mojgHoM oObeMe 3a pacueTHBIH HepHojl (HeoIIaueHHbIH
pacdeTHbIi repuon) He OblII0 00eCIeyeHo B TEUEHHE MecsIa, CIEeTYIOIEro 3a pacueTHbIM
neproaoM, Komwuccust 3a oOciyxuBanue [lakera ycmyr 3a Takod pacyeTHBIH Nepuon
(HeoruTaueHHbIH pacueTHBIN MEePHOT) NOAJIESKHUT B3UMAHHIO B IaTy B3uMaHusi Komuccun 3a
obciyxnBanme [lakera yciyr 3a pacueTHBIM IEpHOI, CIEAYIOMHNN 3a HEOIUIAYCHHBIM
pacueTHbIM niepuogoM. YactiaHoe criucanne Komucenn 3a obcmykuBanne [lakera yciryr
HE OCYIIECTBIISICTCS.

bX030aHK», opopmuBiux [Maker ycayr a0 18.12.2022 BKJIIOYMTENbHO, a
ramun [Makera yeayr npuxoantcest 10 09.01.2023 BRIHOYNTEIbHO®
MunuManbHbIi Tekymuil 6ananc Knuenrta B banke paccuuTbiBaeTcs Kak cymma’;

* OCTAaTKa HAa TEKYIINX CUETaX, HAKOIUTEIbHBIX CUETaX, BKJIAIaX, CIETaxX IUIATEKHBIX KapT,
0GaHKOBCKHX CUETax B IparoleHHbIX MeTautax Kinenra B banke;

* OIIAYECHHBIX CTPAXOBBIX B3HOCOB IO JEHCTBYIOIIMM JIOTOBOPaM HHBECTHUIIMOHHOTO H
HakonuTensHoro crpaxoBanus ku3HH OO0 «PCXB-CtpaxoBaHue )XU3HI», 3aKITIOUYCHHBIX
KiueHToM B banke;

* JICHE)XXHBIX CPEJICTB, MHBECTUPOBAHHBIX B WHCTPYMEHTHI (DOHIOBOTO pBIHKA 4epes
OpokepckHii cuet, oTKphITHI B Banke?;

JCHEXXHBbIX CpCACTB, NEPEaJaHHbIX B JOBEPUTECIIBHOC YIipaBJIC€HUE I/I/I/I.]'II/I
MHBECTHPOBAHHBIX B MaeBble HHBecTUIIMOHHBIE oH bl (TN D) B OO0 «PCXb Ynpasnenue
AxtuBamm»?

Ha aaTy 3akmoueHus [lorosopa 1o [lakeTy ycayr (npu onpezneneHnn pa3Mepa KOMHUCCHH
3a obciyxuBanue Ilakera ycmyr 3a mepBbI T0Jl OOCITY)XMBaHWS) WIM Ha MOCIEAHUI
pabounii nenp nepuona nericteus Jorosopa mo [lakery yeayr (ipu onpeaeneHny pazmepa
Komuccun

3a obciyxuBanue [lakera ycimyr npu npononranun [akera ycmyr).

[Tpu pacyere MUHUMaJIBHOTO TeKyllero OanaHca Kiimenra B banke kpeauTHbIe cpencTBa,
npenocrasieHHble Knnenty bankoM B pamkax KpeQuTHON KapTel ¢ oBepapadToM uiu
KPEOUTHOH KapThl C IbIOTHBIM NEPHOIOM KPEIUTOBAHMS, HE YUUTHIBAIOTCSL.

14 [Ipu HECOOTBETCTBHM YCIOBHIO, YKa3aHHOMY B 1. 1.3

29900 P

Kommuccus 3a obcimyxuBanue [laketa yciyr B3uMmaetcs B AaTy 3akitodeHus JJorosopa mo
[Takery ycimyr u jmanee €XEToJHO B IMOCIEIHUI pabodnii JEHb PacyeTHOro INEpHojaa B
MOpsAKE, IPEeyCMOTpeHHOM Y ciioBUsMH 110 [lakeTy yciyr.

2. Tlepevennb MPOIYKTOB M YCJIYT, BKJIOYeHHbIX B [Taker yeayr «YabTpa» (nasee - ITaker yeayr)'4

Mpoaykr/ycayra'®

Ne

2.1 | Tekymuii cyer B pyossix PO

®depnepanumy,

Texymuii cdeT OTKPBIBAETCSI HA OCHOBAHUH JIOTOBOPa 0AHKOBCKOT'O CUETa, 3aKII0UYEHHOT0 MEKAY baHKOM
n KimeHToM, B COOTBETCTBUH C YCIIOBHSMH OTKPBITHS M OOCIY)KMBaHHSA CUETOB (DM3UUECKHUX JIHI[ B
AO «Poccenbxo30aHK» B MOPs/IKE, IPEAYCMOTpeHHOM cTatheil 428 I'parknanckoro kojekca Poccuiickoit

3axmouenus Jlorosopa no Ilakety ycmyr. Ilpu Hanuuuu neiictByromero Tekyuiero cuera Kimenra MoxxHO
noakiounTh ero k Ilakery ycmyr, B aToM citydae Tapudsl no [lakery yciayr pacnpocTpaHsIOTCS Ha
COOTBETCTBYIOIINE YCIYIH, BKiItoueHHble B [laker yciyr, okassiBaeMble baHkoM mnpu oOciryKMBaHHH

IIpumeuyanue

Ha ums Kiuenta B o0s3aTeIbHOM nopdaake mnpu €ro OTCYTCTBUU Yy Kiunenra B JAary




ykazaHHoro cuera. OnuH Tekymumi cuer KiueHTa MokeT OBITH MOJKIIOYEH K ofHOMY llakeTy yciyr.
Omnepanyy 1o BbIJJaye HaJIWYHBIX JICHE)KHBIX CPEJCTB CO CUYETOB (DM3MYECKUX JIMI[ OCYLIECTBIISIOTCS B
COOTBETCTBHH C JeHCTBYIOIMMHE Tapudamu banka

2.2

[TnatexxHas xapTa
(eOeToBBIE U KPEAUTHBIC KAPTHI C JIBIOTHBIM IIEPUOIOM
KPEIUTOBAHMS)

MexyHapoqHbIe IUIAaTEXXHBIE KapThl, OCYIIECTBJICHHE OIlepalyii MO KOTOPHIM oOOecreynBaeTCs
AO «HamnuoHnanpHast cucTeMa IJIATEXKHBIX KapT» U MPOU3BOIUTCSA HCKIIOUUTENIBHO Ha TEPPUTOPHUU
Poccuiickoii ®enepanuu’®, UnionPay, MUP. Kareropun u KOJMYECTBO KapT, JOCTYIHBIX K BBIMYCKY,
ompeneneHsl TapupHEIME ToTaHamu «Kapra «Ymerpay, «Kapra «MUP-Ynerpa», «KpemurHas kapta
«YapTpa». KpenuTHble KapThl IPEIOCTABISIOTCS TOJIBKO pe3uaeHTaM Poccuiickoit denepanuu.

2.3

CpO‘IHBIe BKJIaabl

«Ynptpa Joxomssrit», «YasTpa [lonoaasemMsiity, «Yaprpa KoMbopTHEI;
«[Ipemuym oxomusiity, «[Ipemuym Ilomomusemsrity, «[Ipemuym KomdbopTHEIi» (odopmisaroTces Ha
yCIOBUSIX, onpenencHHbIX TapudHbM raHoM «[laket yemyr «IIpemirym»)
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HaxomnuTenbHEBIN cUeT

OdopmirseTcs Ha yCIOBHUAX HAKOMHUTEIBLHOTO CUYETa B paMKax Tapu(HOTO IuaHa « Y IbTpa»
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Hauuncnenue mponeHToB Ha OCTATOK JICHE)KHBIX CPEACTB HA CUETE
KapThl

YcnoBus HadMCIECHUsT M TPOLCHTHAs cTaBKa ompeneneHsl TapudueiMu mmanamu «Kapra «Yibrpay,
«Kapra «MUP-YabTpa»

2.6

Oyuxkuus Cashback mo sxBaiipuHroBBIM OmEpaIsM

Kareropun Cashback omnpenenensr tapudueiMu tuanamu «Kapra «Yiaprpa», «KpemutHas kapta
«YapTpa»

2.7

IIporpamma osIBHOCTH «Y posKaii»

VYcnoBust HauucIeHUs OaliIoB IO TPOTrpaMMe JIOSUIBHOCTH OIpeAeneHsl TapudHbM maHoM «Kapra
«MUP-YabTpar

2.8

PCXB Pedepent’

B pamkax manHOH yciyru bank npemocrapisier Kiventy, 3akmouunsuiemy J[oroBop JIMCTaHIIMOHHOTO
GaHKoBCKOrO 00Cy)kuBanus u Jloroop mo Ilakery yciyr B pamkax Tapudnoro miana «Ilaker ycmyr
«YIbTpa», BO3MOXHOCTH Tofiadd B bank Ilopyuenmsa'® B uensx cosepienus onepauun’® s
(QopmupoBanuss BaHKOM [pOEKTa pacHOPSKEHHsS B CHCTEME JIMCTAHIMOHHOTO OaHKOBCKOTO
00CITY)KMBAHUSL U TIOCIEAYIONIEr0 HCIONHEHUsS €ro BaHKOM MOCIe MOJyYeHHs COOTBETCTBYIOLIETO
noaTeepxieHus ot Kinenta. Yeiyra npejocTapisieTcs 6€3 B3MMaH|s KOMMCCHH.
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[IpenocTaBiieHne B apeHy NHIUBUAYAIBHBIX CEH(OBBIX SUEEK

Ckuaka 20% 0T AEHCTBYIOIIMX Ha ATy 3akiodeHus J[oroBopa apeHabl WHIUBUAYAIbHON cei(oBOi
SYeHKN ~ (U3MYecKuM  JUIOM, TapudoB  KOMHCCHOHHOTO  BO3HAarpaXkIeHHWs Ha  YCIyT'H
AO «Poccenpxo30aHK» (U3MYECKIM JIHIAM, JCHCTBYIOIINX M0 MECTY MMPOBEACHUS ONePaIiH

2.10

Bbesnanuuneie KOHBEPCHOHHBIC ONI€paliin (3a HUCKIIFIOYCHUEM
onepaunﬁ C UCTIOJIb30BAHUEM JDJICKTPOHHBLIX CPEJICTB rmaTexca)

IMokynka/npojaska Oe3HATMYHON WHOCTPAHHOHM BaIOTHl 3a Oe3HannuHylo Bamory P®d/3a npyryio
OE3HAIMYHYI0 HMHOCTPaHHYIO BAJIIOTY C MCIOJNb30BAaHUEM TEKYIIEro cyeTra Oe3 HCII0JIb30BaHHs
MEXyHapOJHON IUIATEXKHOW KapThl HA CyMMY paBHYI0 unu npesbimaromyro 2 000 pomnapos CHIA
(3KBHB&JICHT yKa3aHHOW CyMMBI B MHOW MHOCTPAHHOW BAIIOTE) OCYIIECTBISETCS MO0 MHANBUYaIbHOMY
Kypcy. MnanBuayanpHbIi Kype onpenesnsieTcst npu oopaniennu KitmeHnTa k nepconansHOMY (PMHAaHCOBOMY
KOHCYJBTaHTY

2.11

TTokynka/mpoaka HATMYHOW HHOCTPAHHOW BaJIFOTHI

[Mokynka/mpogaka HaTUYHONH WHOCTPAHHOW BalllOTHI HAa CYMMY pPaBHYIO WM MpeBbimaronryto 2 000
momtapoB CIIA (3KBHBaJIeHT YyKa3aHHOM CyMMBI B HMHOM HaJIWMYHOH WHOCTPAHHOW BaJIIOTE)
OCYILIECTBIISIETCSL 110 HHAMBUIYaIbHOMY Kypcy Tpu oOpameHnn KilMeHTa K HepcOHaIbHOMY
(hMHAHCOBOMY KOHCYNBTaHTY

2.12

IIponaxa KiaueHTy MOHET U CITUTKOB JIparoleHHbIX METAJIOB

[Tponaka MOHET M CJIMTKOB APArOLEHHBIX METAIUIOB OCYLIECTBIISIETCS 110 HHAMBUAYaIbHBIM KOTHPOBKAM.
NuauBuayanbHble KOTHPOBKM MOTYT yCTaHABIUBATHCS IS cAeOK o0beMoM oT 1000 rpamMmoB — st
30J10Ta, TAaTHHBI ¥ namagus ot S0 000 rpammoB — it cepebpa (eciu MHOE HE MPEAYCMOTPEHO
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BHYTPEHHUMH JIOKyMeHTamu banka) npu oOpamenunn KimeHta K mnepcoHaibHOMY (HHAHCOBOMY

KOHCYJBTaHTY
2.13 | IlpenocraBieHune OPOKEPCKOro 0OCITYKUBAHUS Ha ClieNMAbHBIX | Bpokepckoe oOcimyknBaHKME OCYIIECTBISIETCSI B COOTBETCTBHHM C JCUCTBYIOLIEH pepakuueidl Pernamenta
YCIOBHAX okazanust Opokepckux ycayr AO «Poccenbxo3dank» Ne 15-P u TapudoB Ha ommary ycmyr

AO «Poccenpx030aHK», IPEIOCTABISIEMBIX B PAMKaX OPOKEPCKOTO 00CTYKHBaHUSI.

YcnoBus onpenernstrorest pu obpamennn KineHTa K nmepcoHaabHOMY (DMHAHCOBOMY KOHCYJBTAaHTY B
noapaszaeneann AO «Poccenpxo30aHK», IPEIOCTABISIONIETO JAHHYIO YCIYTy/ TIPOAYKT.

IMox crenmanbHBIMU YCIOBUSIMH TIPEJOCTABICHHUSI OPOKEPCKOTO 0OCITYKNBaHHS TIOHUMAFOTCSI:

- IPUOPHUTETHBIN NPHEM T'OJIOCOBBIX TOPTOBBIX MOPYUCHHUH;

- IPEAOCTaBICHUE AHATUTHIECKUX 0030POB 10 (PMHAHCOBBIM PHIHKAM;

- KOHCYJIbTHPOBaHUE 0 (POPMHUPOBAHUIO NOPT(EIs OOIHUTraIii.

2.14 | Ob6cmy)uBaHHE Yepe3 MEePCOHATHHOTO (PHHAHCOBOTO VYemyra npepocTaBnsieTcs 0e3 B3UMaHHS KOMICCHHU M BKIIIOYaeT B ceOs oOCIyXuBaHHE W (PMHAHCOBBIC
KOHCYJIbTaHTa C BO3MOXKHOCTBIO Bble3sia kK KiueHTy KOHCYJIbTAllUM B BbIIEJEHHON 30He 0OCTyx)uBaHus B noapasjencuusx AO «Poccenbxo36anx»®, Tlo
3anpocy KimeHra Bo3MoeH Bble3]] (PMHAHCOBOTO KOHCYibTaHTa K KimeHTy He Ooiee oIHOTo pasa B
TeueHHe OJHOTO KaJICHIAPHOro Mecsla U He Oojee 12 pa3 B TeUeHHE OJJHOTO ToJia

2.15 | CepBucHas noJiep>kKa 10 BbIIeJICHHOW Tene()OHHOH JIMHUH VYenyra npenocrasisiercs: 6e3 B3UMaHHs KOMUCCHH.

[TpoBenenue omnepauuii ¢ mpoxykramu (yciayramu), BKIoYeHHbIMH B Tapudsr no [lakery ycmyr,
MIOCPEACTBOM Telle)OHHOM CBSI3U HE OCYIIECTBISIETCS

2.16 | Hoctym B VIP-3aibl MEXIyHAPOIHBIX a3POMOPTOB C KAPTOM VYcnosust noctyna B VIP-3ansl onpenenensl TapudueiMu maaHamu «Kapta «Ynbrpay, «KpenntHas kapra
Priority Pass?! «Ynbtpay. Kapra Priority Pass siBisieTcs: HeruaTe:xHo#i nepcoHn(pUIIMPOBAHHON KapTOM, BBIITYCKaeMOM K
kapram kareropum Signature (B)/Black Edition (M)/Infinite (B)/World Elite (M). Bemyck u
obcmyxuBanue KapThl Priority Pass ocymectsisiercs B coorBeTcTBIH ¢ TapudHBIM IIIaHOM Ha Y CIIOBUSIX
UCTIONb30BaHMs KapThl Priority Pass, pa3smemienHpIx Ha caidite mnporpammsl «Priority Pass»:
WWW.prioritypass.com

2.17 | Yciyra no obecniedeHuIo JOCTyIa B OM3HEC-3aJIbl 0OBEKTOB IMopsiok 1O MPEeOCTaBICHHUIO YCIIyTH ONpe/eneHbl TapudHbIM m1aHoM «Kapra «YasTpay.
TPaHCHIOPTHOW HHPPACTPYKTYPHI MOCpeAcTBOM «UNeHCKOH VYemyra pmocrymra jansa [epxarenedd kapt kateropum Mir Supreme mmaTéxHOH cucTeMbl Mup.
kapthl DragonPass» AKTyanpHbII CIHCOK OW3HEC-3aJI0B TPAHCHOPTHBIX HMH(PACTPYKTYp, CHEHUAIBHBIX MPEIUIOKESHUH U

CTOMMOCTh  YCJIYT'HM JOCTyeH B MoOOWIbHOM mnpwioxkeHuu DragonPass w Ha  caiite
https://en.dragonpass.com.cn

Kananbl npogax u oocny:xxuanus Ilakera ycayr

3.1 | Kanan npogax 1. BayTtpeHnnue ctpykTypHbie oapasaenenus AO «Poccenbxo30anKy;

2. Pernonasphbie puinansl AO «Poccennbx030aHK» 1 UX BHYTPEHHHE CTPYKTYPHBIE MTOIpa3/ieIeHus;

3. [Mpunoxxenne « MOOUIBHBIA OaHKY.

3.2 | Kanan obcmyxuBaHus 1. Buytpenunue ctpykTypHble noapaszaeneHus AO «Poccenbxo30aHk»,

2. Pernonanpnsie puimansl AO «Poccenbx030aHK» 1 UX BHYTPEHHUE CTPYKTYPHBIE ITOJIPa3IeTICHUSL.».
3. Cucrema TUCTAaHIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus «/HTepHeT-0aHk» U «MOOMIBHBIN 0aHK» (B
T.4. yepe3 ycayry «PCXb Pedepent»);

4. Boinenennas reneonnas aunus AQ «Poccenbxo36ank»?2,




! bank ocraBiser 3a co60i MPaBO yCTaHABIMBAThL CKMIKM B OTHOIEHNH KoMuccun 3a o6ciyxuBanue [1akeTa yciayr IpHU IPOBEIEHAN MapKETUHIOBBIX aKIuii. [IpaBuia Takux akiuii pa3MealoTcs Ha caiiTe
Banka www.rshb.ru, ¢ ykazaHueM pa3mepa CKUIKH, IIEpUO/a €€ IeHCTBUS U YCIOBHH ee moiydeHus. B atom ciydae tapudsl mo [Takety yciayr JelCTBYIOT BMECTE C MPaBHIaMH TaKUX aKIIHi.

2 CymMMa paccUuTEIBaeTCs B pyossix P®, ¢ yueToM creayromero:

1. Ha nmary pacdera komuccun 3a obcimyxnBanne [1akera yciryr pacCIUTHIBACTCS SKBHBAJICHT CYMMEI B pyOIsix P® ju1st ocTaTkoB Ha TEKyIMMX cUYeTax, HAKOMHUTEIBHBIX CYeTax, BKIagax, CIeTax IIaTeXHBIX
KapT, 0aHKOBCKHX CUETaxX B JparoleHHbIX MeTauiax Kinenra B banke, mo Kypcy/y4eTHoil IieHe IparoleHHOro MeTauia, ycraHoBiIeHHoMy bankom Poccnn.

2. Tlo cocrosiHMIO Ha TPETHI KaleHJApHBIN IeHb, IpeaIecTBYoNMi nate pacuera Komuccun 3a obcnyxuBanue [Takera ycnyr, B OTHOILICHUH:

- OTJIAYEHHBIX CTPAXOBBIX B3HOCOB IO JEHCTBYIOIIUM JIOTOBOPAaM HHBECTUIIMOHHOTO CTPAaXOBAHUS KU3HU U OCTATKa CTPAXOBBIX B3HOCOB IO ACHCTBYIOLIUM 0TOBOPAM HAaKOITUTEILHOTO CTPAXOBAHUS )KU3HU
000 «PCXB-CtpaxoBaHue KHU3HNY;

- CTOMMOCTH aKTHBOB KJIMEHTA B PaMKax COTJIAIICHHS O IIPEAOCTaBICHUN OPOKEPCKHUX yCIIyT Ha (PUHAHCOBBIX PHIHKAX YCIYT (BKIFOYas CyMMY OCTaTKa JICHEKHBIX CPEACTB Ha OPOKEPCKUX CUETax B BAIIOTE
P® u nHOCTpaHHOH BalOTE; CTONMOCTb IIEHHBIX OyMar, HOMUHHPOBaHHBIX B BatoTe P® 1 nHOCTpaHHOI BamoTe);

- ICHEXXHBIX CPEJICTB, HAXOIAIIUXCS B JOBEPUTEIBHOM YIIPABICHUU B COOTBETCTBUHU C 3akmtoueHHbIMU ¢ OO0 «PCXb Vnpasnenue AKTUBaMU» JOTOBOPaMU;

- MHBECTULIMI B maeBble nHBecTHIMOHHBIE (hoHab! ([TD) (06bem nuBecTHumii B [IM® paccuuThiBaeTCs Kak KOJIMYECTBO ITaeB KIIMEHTA, YMHOXXEHHOE Ha CTOMMOCTB T1ast).

3 3peck M 1O TEKCTy HACTOSIIETO TapH(HOTO IUIAHA: MAHUMAIGHBIA 00OPOT MO CUETy B PAMKaX JAHHOTO Tapu(HOTO IUIAHA PACCYMTHIBAETCS KAK CyMMa OIEpAIHil OIUIATHI TOBAapOB, PabOT M YCIyT,
COBEPILIECHHBIX 32 CYET COOCTBEHHBIX CPEACTB M/WIIM KPEAUTHBIX CPEICTB C MCIOJIB30BAHUEM KapThl H/WIH KapT, BRIMYIICHHBIX B paMKax Ilakera yciyr, OTpasKeHHBIX MO CUETy /WM cueTaM KIIMEHTa B
pacdeTHOM IIepro/ie, NPEIIIECTBYIOMEM MECSIly B3UMaHHUs KOMUCCHH 3a oOcykuBaHue [lakera yciyr. DKBUBaJICHT CyMMBI B pyOisix PO mo onepanusimM oriatsl ToBapoB, padoT U yCIIyT, OTPAKSHHBIX 10
cuery n/uim cyeram KiteHTa B MHOCTpaHHOH BaIOTe, pACCUMTHIBACTCS Ha IaTy OTPakKeHHUs onepanuy no cuery Kimenra o xypcy banka.

[pu pacuere MUHEMAIBEHOTO 000POTa HE YUUTHIBAIOTCS CIACIYIOLINE OTIePaLuH:

* Onepanuu B Ka3uHO ¥ ToTanu3aropax (koxst MCC 7801, 7995).

* Onepanuu, CBS3aHHBIE C MMOKYITKOH JIOTepedHBIX OmneToB U obiuranuii (koq MCC 7800).

» Onepanuu B MOJIB3y CTPAXOBBIX KOMITaHU U maeBbIX GoHAoB (koast MCC 6399, 6300, 5960, 5967).

* Onepanuu ¢ GUHAHCOBBIMHU opraHu3anmsaMu (koast MCC 6012, 6211, 7392).

* Onepanuu B moJb3y JJomOapaoB (kog MCC 5933).

* Onepaiuu, CBA3aHHbIC C TepeUYrciIeHreM cpeacTB Ha cueta B AO «Poccenbxo36ank» u apyrux 6ankax (komst MCC 4829, 6529, 6530, 6532, 6533, 6534, 6536, 6537, 6538, 6540).

» Onepaiiuu, CBA3aHHbIC C MOMOJHEHNUEM JJICKTPOHHBIX KotelbkoB («SIHaekc. Jlenbru», WebMoney, Platezh.ru u 1.1.) (komst MCC 6050, 6051, 6535).

» Onepaluu OIIaThl YCIyT MOCTABIIMKOB ¢ Ucosb3oBanueM J[BO, nH(MOpMaMOHHO-TIATeXKHBIX TepMUHATIOB 1 6ankomaToB AO «Poccenbxo36ank (kogq MCC 7321).

» Onepanuy no oriaTe MiaTexen B MoJb3y rocy1apcTBEHHBIX M MHBIX opranu3anuii (koast MCC 8651, 8999, 9211, 9223, 9311).

Kox MCC (Merchant Category Code) — 4eThIpex3HauHBI KOJ KaTeropuH MpOJaBla B COOTBETCTBUU C KIIACCH(UKAIMEH MEXIyHApPOJHBIX IUIATEKHBIX CHCTEM, IPHUCBAWBAEMBI TOPTOBO-CEPBUCHBIM
npeanpustusM (TCII) obcmysxuBaromiei ero KpeIuTHOH opraHu3auert (SKBaiipepom) HiIH TUIATeKHOM CHCTEMOH B 3aBUCHMOCTH OT BUIa (KaTeropun) nestenbHocT Takoro TCII.

4 3apaGoTHas mwiata (OmIaTa Tpyaa pabOTHUKA) - BOHATPAKIEHHUE 3a TPYIL, A TAKKE KOMIIEHCALMOHHBIE BBIILIATH H CTHMY/IMPYIOIIHE BBIILIATHL.

5 IIpumenumo st JIoroBopos 110 I1akeTam yCIyr ¢ eKeMecYHbIM MOPSAIKOM B3UMAHHS KOMUCCHH.

6 PacueTHbIi IepHOJ1 — MEPHOT TIPEOCTABIEHUS 1 00CTy)uBaHUs [1akeTa yciyT, 3a KOTOPBIH MOIEKUT B3uManue Komuccus 3a o6cnyxupanue Iakera yciyr:

- I0J1 pacyeTHBIM meprooM aist Jlorosopos 1o [Takety ycnyr «ViabsTpay, 1o KOTOPEIM B COOTBETCTBUH ¢ Taprdamu no [akery ycnyr npenycmorpeHo B3umanue Komuccun 3a rox o6cmysxusanus mo [lakery
yciayr, IOHUMAETCA IEPUOL, paBHbe/’I KaJICHAapHOMY roy, U IpuMEHACTCA e)KCFO)]HbIﬁ MMOPAA0OK B3UMaHUA Komuccuu 3a OGCJ’Iy)KI/IBaHI/IC;

- oA pacyeTHbIM nepuogoM ans Jorosopo mo Ilakery ycnyr «YiabTpa» MOHMMAaeTcsi NEpHOA, PABHBIA KaJlCHIApHOMY Mecslly, U NPHMEHSETCs eXeMeCSyHbIi mopsaok B3uMmaHus Komuccum 3a
00cIy)XUBaHHE.

7 BaHK ocTaBIseT 3a cO6OH MPaBO yCTAHABINBATE CKUIKU B OTHOIEHHH Komuccnu 3a o6cimyxuBanue [1akeTa ycIyT IIpH MPOBEIEHAM MAPKETHHTOBBIX akiuii. [IpaBria Takux aKIuii pa3sMeIaoTcs Ha caiite
Bankxa www.rshb.ru, ¢ ykazaHueM pa3smepa CKUIKH, TIEpHO/a ee ISHCTBUS U YCIOBHH ee moiydeHus. B atom cirydae tapud st mo ITakeTy ycryr qeHCTBYIOT BMeCTe C IIPAaBHIAMH TaKUX aKIIUH.

8 Jlorosoper mo Tlaketam ycimyr «YIbTpa» ¢ €KETOMHBIM PacdeTHBIM MEPHOOM, COOTBETCTBYIOIIME U TOANAJAONINE O] YCIOBHS €IMHOPA30BOTO €KETOJHOTO TIOPSIKA B3UMaHWs KoMHCCHH B
cootBercTBUH C 1. 1.3-1.4 Hacrosmux Tapudos mo Ilakery yciayr mepeBomsiTCs Ha €XEMECSUHBIH IMOPSIOK B3MMaHUS Komuccum mo OKOHYaHWM €XKeroJHoro PacueTHOro mepnoia B COOTBETCTBUH
c 1. 1.1-1.2 macrosmux Tapudos no ITakery yciyr.

® Cymma paccumTsiBaercsi B pyOmsix P®. DKBHBAIEHT CyMMbl B pyOnsx P® s AEHEKHBIX CPEACTB, PA3MENICHHBIX HA CYETAX M BKIAJaX B HMHOCTPAHHOW BAOTE, MHBECTUPOBAHHBIX
B MHCTPYMEHTHI (DOHIOBOTO PHIHKA Uepe3 OPOKEPCKHIA CUET, Ha CYeTax B APAroleHHBIX METaIaxX, PACCUUTHIBAETCS 110 KypCy/y4eTHO! IieHe IparoleHHOro MeTansa, ycTaHoBIeHHOMY bankom Poccun Ha
naty 3axmoueHus Jlorosopa no [lakery ycmyr o 18.12.2022 (BkiIrouuTeIbHO) (IIPU ONPEAETIECHIH pa3Mepa KOMUCCUH 3a TIEPBBIi roa 00CTyKMBaHUS) WK Ha OCJIEAHUIN pabounii 1eHb epruoaa AeHCTBUSL
JHorosopa 1o INakery yciyr mo 09.01.2023 (BximrounTensHO) (IpU ONpeAeIeHuH pa3Mepa KOMUCCHH TIpH mpostoHranuu [lakera yciyr).



10 Cpencrea, MHBECTUPOBAHHEBIE B PAMKaX GPOKEPCKOTO 0OCITY)KUBAHHUS: CTOUMOCTh AKTUBOB KJIMEHTA B PAMKAX COTJIAIIEHHS O MPENOCTABIEHAN GPOKEPCKUX YCIYT Ha (PMHAHCOBBIX PHIHKAX 110 COCTOSHHIO
Ha TOCNeIHUI pabouuii IeHb Mecslia, MPEAIECTBYIONIEro MecsIly, B KOTOPOM o(opMirsieTcs/mposioHrupyercs ITaker ycuyr (BKII0Yas CyMMY OCTaTKa JICHEKHBIX CPEICTB Ha OPOKEPCKUX CUeTax B BAIIOTE
P® B nHOCTpaHHOM BaJIOTE; CTOMMOCTH IIEHHBIX OyMar, HOMHHUPOBAaHHBIX B BaoTe PO 1 nHOCTpaHHOI! BamoTe).

11 O6bem naBecTunwmii B [TN® pacCUNTHIBAETCS KAK KOJIMYECTBO TIA€B KIMEHTA, YMHOXKEHHOE HA CTOMMOCTS TIast Ha IaTy o(hopMIeHHs/IpOoNonTanuy [lakeTa ycyr.

12 33 uckmroueHnem ronosuoro opuca u PO AO «Poccenbxo3dank» - « [ IPMby.

13 1IPMB — LleHTp PO3HMYHOTO M MAJOTO OH3HECA.

14 Tapudpt o TTakeTy ycIyr pacipOCTPaHSIOTCS TONBKO Ha POYKTHI U YCIYTH, BKIIOUeHHbIE B [1akeT ycIyr, 1 00MaIaloT IPHOPUTETOM Ha/l OO bIMU ApYyrumMu Tapubamu, neficTByomumu 1yt Kinenra-
Bianensia [lakera yemyr (nanee - Kiuent). bank ocraBmisieT 3a co00i MpaBo pacIIupsATh HepeueHb MPOIYKTOB H YCIIyT, BXoasamuXx B [1aket ycmyr. [1lakeTsl ycinyr npeqocTaBisFoTCs Ha OCHOBaHNH JloroBopa
0 MPe0CTaBICHNH KOMIUIEKCHOTO OaHKOBCKOTO oOcTykuBaHHs B pamkax ITakeToB ycuyr (manee - Jlorosop mo Ilakety yciyr), 3aKI09aeMoro B MOpsaKe, MPeayCMOTPEHHOM Y CIIOBHSMH IIPEJOCTaBICHUS
0aHKOBCKHX IPOIYKTOB (pH3MIecKHM JuaM B pamkax [Takera ycayr AO «Poccenbxo36anky (nanee - Yciosus no [akety ycnyr), seistormuxcs [IpunosxerneM 2 K Y CIOBHSIM KOMITIEKCHOTO OaHKOBCKOTO
o0CITy)KUBaHUS JiepkaTeieil miaTexHbix kapT AO «Poccenbxo30aHKy.

15 Bce IpoAyKTHI M yCITyTH, TIPEOCTABISEMBIE B PAMKAX TAHHBIX Tapu(oB 1o [1akeTy yCiyT, JOCTYIHBI 1Tt 0(GOpMIIEHHS IPH HAIMYHMH JieiicTByromero Jlorosopa mo ITakety ycryr.

16 [TakeTHOE MpeNJIOKEHHE MEXKTYHAPOIHBIX MUIATEKHBIX CHCTEM, OCYIIECTBIEHHE ONEpaluii Mo KapTaM KOTOphIX obecrednBaercs AO «HanmoHagbHAs CHCTEMa IUIATEKHBIX KapT» U MPOM3BOIUTCS
HCKIIFOYHUTENILHO Ha Tepputopuu Poccuiickoit deneparyuu, He MpeIoCTaBIsIeTCs] BBUAY IPUOCTAHOBKH pabOTHI ¢ MEXIYHAPOJHBIMH IUIATEKHBIMHU cHcTeMaMH. [lakeTHoe npeuioyKeHne BKIII0YaeT B cels
KOMILJICKC YCIIYT ¥ CEPBUCOB, MPEIOCTABISICMbIX BliafieNbllaM KapT kareropuu Black Edition (M), Signature (B), World Elite (M), Infinite (B):

[Ipoxomsr B 6usHec-3aisl 0 kapTam Black Edition (M)/World Elite (M):

- [IporpaMma npenocTaBisieT JepsKaTellio KapThl JOCTYI B OM3HeC-3aJIbl B MK/ IYHApPOIHBIX a3pONOpPTax;

- dns mpoxonaa HeoOxonuMo npenbsaBuTh kapty Black Edition (M)/World Elite (M).

MenuiuHCKas ¥ I0pUITYecKas OMOIIb - TeeOHHbIE KOHCYIJIBTAIMH 10 IOPUIMYECKUM BOIPOCAM M BOIPOCAM 3/10POBbsI B SKCTPEHHBIX CHTYAIMsX, IPEIOCTABISIETCS BO BPeMsl ITyTEIIe CTBHIA 3a TIPeIeIIbl
CTpaHBI TOCTOSTHHOTO MPeOBIBAHUS.

CrpaxoBaHue IJisi MyTEIIECTBYIOIINX - PaclIMPEHHas IPOrpaMMa CTPaXOBaHMUS JUIS IepiKaTelisi KapThl M €0 CEMbH.

CrpaxoBaHue TIIOKYIOK - TpOrpaMma 3alllUThl IOKYNOK OT YTEepPH, KpaXd HIM CIydalHOro NOBpexaeHus. I[Iporpamma pacmpocTpaHseTcs aBTOMATHYECKH Ha IIOKYIKH, COBEpILICHHBIC
0 KapTaM.

PacumpenHas rapaHTus - mporpaMma y/ABOSHHS rapaHTHH Npon3BoauTess. [IporpaMMa MOKpEIBaeT MEXaHWYECKHE MOJIOMKH (3aTpaThl HA PEMOHT), €CJIH TOBAp CIOMAJICS MOCIIE UCTEUSHUsI CPOKa JeHCTBUS
HCXO/IHOM rapaHTHH MPOU3BOJUTENS.

IIporpamMma pacrpocTpaHseTcsi aBBTOMaTHYECKH Ha ITOKYIKH, COBEPLICHHBIE IO KapTaM.

KoHcbepx - KOMIUIEKCHAsi OpraHu3alus yciyr (IIOKyIKa OWIETOB Ha MEpONpPHUATHs, MPOXOJbl Ha CLeHy, OPOHHPOBaHHME TOCTHHHMI], BO3JIYIIHOTO W HAa3eMHOI'0 TPAHCIIOPTA, CTOJOB B PECTOpaHax,
OpTaHM3AINH BCTPEY, COPOBOXKACHHUS, YCIIYT THAOB U 1p.) B 000} Touke MUpa 24 Jaca B CyTKH.

[IpemuanbHbIe IPOrpaMMBI - IPOTPAMMBI CIIELHATBHBIX IPEJIOKEHUH B 001aCTH TOBApOB U YCIYT 110 BCEMY MHUDY.

"Yenyra nocrynuna KivenTam, NpucoeAMHUBIIMMCS K Y CIIOBHSAM TUCTAHIMOHHOTO GaHKOBCKOTO 00CTy)MBaHus Ppusnueckux juil B AO «Poccenbxo36aHK» ¢ UCTIOIb30BaHUEM CHCTEMBI «IHTEPHET-GaHK»
U «MOOWITBHBIN GaHKY.

18 TTopyuenne — coobmenne KimenTa, HanpapieHHoe B BaHK MOCPEICTBOM JIUCTAHIIMOHHOTO GAHKOBCKOTO 0GCITYKUBAHHUS C UCTIONB30BAaHMEM CHCTeMBI «IHTepHET-6aHK» 1 «MOOHITBHEIH GaHK» B paMKax
yeayru «PCXbB Pedepent», coneprkaiiee cBeieHns1, HEOOXOJUMBIE ISl COBEPIICHUS] COOTBETCTBYIOMNX oneparuii B pamkax yciryru «PCXbB Pedepent».

19 [Tepeuenn onepanuif, JOCTYIHBIX K COBEpIIEHUIO B pamkax ycayru «PCXB Pedepent», onpesener YcnoBUsAMH KOMILIEKCHOTO GaHKOBCKOTO 00CTyKUBaHUs fepxkateneil kapT AO «PoccenbX030aHKk»
(uHdopmanus pa3MenieHa Ha opuIHaTbHOM caiite banka B cetn MHTepHeT 10 aapecy: Www.rshb.ru).

20 3neck u nanee mon noapasaenenusMu AO «Poccenbxo36aHK» MOHUMAIOTCS BHYTPEHHHE CTPYKTYpHBIE noapaszenenns AO «Poccenbxo36anky», peruonanbabe pummanst AO «PoccenbXx030aHK» U UX
BHYTPEHHHE CTPYKTYPHBIE OAPA3IeTICHHS.

21 Yenyra He MPenoCTaBIIseTest BBULY IPUOCTAHOBKH PabOThI ¢ MEX/[yHAPOIHBIMHU ILJIATEXHBIMU CHCTEMAMH, B PAMKaX KOTOPBIX IPELYCMOTPEH BhIyCK KapT Priority Pass.

22 Cepeucnas nonuepxka Konrakr-nientpa AO «Poccenbxo36anky. [IposesieHre omnepanmii ¢ IpoayKTaMu (YCIyramu), BKIFOUEHHEIME B Tapugbl o [lakeTy yciyr, HocpeacTBOM TeNe(OHHOI CBI3H He
OCYIIECTBIICTCS.


https://www.rshb.ru/natural/dbo/ibank/

