ITpunoxenue 8.1

K PermameHTy oka3aHHs OPOKEPCKUX yCIYT

U YCIIYT TI0 MHBECTUIIMOHHOMY KOHCYJIETHPOBAHUIO

AO «Poccenpxo30ank» Ne 15-P

(mpukaz AO «Poccenpxo36ank» ot 28.05.2019 Ne 708-O 1)

Coraamenue 00 ucnoabzoBanuu UTC «Quik» u U'TC «PCXb-BPOKEP»/UC «CBou
HHBECTHLHID ¢ HCIOJIb30BAHNEM ABYX(PAKTOPHOI ayTeHTH(PUKALNH

1. O0mue moJ10KeHUS

1.1. lTonoxenuss Cornamenuss 00 wucnonp3zoBanun WTC «Quik»y u  UTC «PCXb-
BPOKEP»/MC «CBou HHBECTULIUIY C UCIIOJIb30BaHUEM IBYX(aKTOpHON ayTeHTU(UKauu (anee -
Cornamienne UTC)  npumensitores  Juist  uenedl  obmena  IlopyueHusimu/coobiieHussMu
(ToxyMeHTaMn) B IJIEKTPOHHOM BUJE yepes UH(POPMALIMOHHO-TOPTrOBbIE
cucteMbl/uHdopmarmonHeie  cucreMbl  (manee - WTC) ¢ ucnosb3oBaHWEM — TEXHOJOTUH
NBYX(aKTOPHOH ayTeHTU(UKALIUH.

1.2. Knuent 3akmiouaer ¢ bankom Cornamenune UTC Ha ycnoBusx Pernamenra mnpu
noanucanuu 3asasienus. Knuenrsl, 3akmounsue Cornamenue UTC, noareepxaatoT cornacue Ha
BHeceHue u3zMeHeHuil B Cornamenue UTC B vactu Bo3MokHOCTH ucnoib3zoBanus MC «Csou
WHBECTUIIMM» ¢ MOMEHTa nepBoro ycnemsoro sxona B MC «CBon nHBECTUIIMNY B YCTAHOBICHHOM
B Cornamennn UTC nopsinke.

1.3. Cornamenne UTC cuutaercs 3aKiroueHHbIM, eciu KiueHT-Gu3uueckoe IO NpU
npucoenuHeHnn Kk Permamenty He BbiOpan B 3asgBiaeHun onuuio «OOMEH TOProBBIMU
COOOLIEHUSMU/TIOPYUECHUSAMH, MOJMUCAHHBIMUA YCHJIEHHOW HEKBaJM(UIIMPOBAHHOM 3JIEKTPOHHOMN
HOJIITUCKION. .

1.4. banx Bnpase mnepeBectu Kmmenra ¢ HUTC «PCXB-BPOKEP» nHa HMC «Cson
WMHBECTUIIMN» C IpeaBapuTeNbHbIM yBenomiieHueM KimeHnta o mepeBose. B ciyuae nepeBona
Kimmenta ¢ UTC «PCXB-BPOKEP» na MC «CBonm unBecTMIMM» baHK IyTeM HalpaBlIeHHs
COOTBETCTBYIOILIETO MHCbMa B AJIEKTPOHHOM BHJE HA aJpec AJIEKTPOHHOM IMOYTHI, YKa3aHHBIN
Knuentom B 3asBnenun, yBemomiser Knmenra o ero mepeBoie He MeHee yeMm 3a 10 (mecsTs)
pabounx nHed 1o Aatel nepesoja. Ilpu 3Tom ayTeHTH(UKAIMOHHBIE AaHHbIE id pocTtyna k VC
«CBou mHBeCTULMU» (JIOTUHBI U MApOJIM) HE M3MEHSIOTCS, npuHaexanue Knuenry xioun OI1
HE YHMYTOXKAIOTCS U HE aHHYJIUPYIOTCS, a ucnonb3ytoTest Kinuentom B UC «CBou MHBECTUIIMMY Ha
ycnoBusix Cornawmenus UTC.

[locne vcteueHus: cpoka, yKa3aHHOTO B HACTOSALIEM IYHKTE, C JaThl NEPBOrO YCIEUIHOIO
Bxona B UC «CBou unBectuuun» Knuenra, nepesenénnoro bankom nz UTC «PCXb-EPOKEP» B
NC «Cou unBectuumn», Knuenr cuuraercs npucoeaunusinmcs k Cornamenuto UTC.

1.5. Ilonmoxxernuss nanHoro Cormamenus UTC  npumensiercs nmius  1ened  oOMeHa
[Mopyuenusimu/coobmeHns MU (TOKyMEeHTaMH) B 31ekTpoHHOM BHIE yepe3 UTC ¢ ucnons3oBannem
TEXHOJIOTUH JBYX(aKTOPHON ayTeHTU(UKALIUH.

1.6. 3axmouas Hacrosimiee Cornamenue, KiMeHT noATBEp)KIaeT, YTO OCO3HAET PHUCK
CHIDKEHHMs]  YpPOBHS  HMH(POPMALMOHHOM  O€30MacHOCTH, CBS3aHHBII C  MCIOJb30BaHUEM
nByxdakTopHOi ayreHTH(uKauu npu Bxoxe B UTC, B ToM umcie BCIEICTBHE BO3JCHCTBHUS
BPEIOHOCHOTO  KOJAa  Ha  ONEpallMOHHyK  cucteMy  pabouero  Mecta  KimeHra
(cTarMoOHapHBIN/TIOPTATUBHBI KOMIBIOTEP, MOOMIIBHBINA Tele(OH M WHBIE YCTPOICTBa MOOMILHON
cei3u KimeHta ¢ gocTynoM B HMH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh «MHTepHeT»
B COOTBETCTBUHU C MHCTPYKIMEH mosb3oBateis coorBercrByromieit UTC) (manee - Pabouee Mecto)
W/WIIN Ha YCTaHOBJIEHHOE Ha HEro mporpamMMHoe oOecrnieueHue, HeoOxoaumoe it padbotsl B UTC,
a TakKe TMOATBEPKIACT, YTO OH MPOMHPOPMHPOBAH M TOHMMAET, YTO K TIepenaBaeMon
HOCPEICTBOM MH(OPMAIIMOHHO-KOMMYHHKAIIMOHHOH ceTH «/HTepHeT» MHPOpMaluu MOKET ObITh
OCYIIECTBJIEH HECAHKIIMOHUPOBAHHBIN JOCTYN TPEThbUX (HEYNOJHOMOYEHHBIX) JIMII, U YTO JaHHBIN
PHUCK, CBSI3aHHBIH B TOM 4YHCJI€ C HCIOJIb30BAHUEM HEIOBEPEHHON Cpelibl MOOMIIBHBIX YCTPOMCTB
C HMEIOLIMMCSl BpPEJOHOCHBIM KOJIOM, KOTOPO€ MOXKET IPUBECTU K YyNAJCHHOMY YNPABICHHUIO



MOOMJIBHBIM YCTPONCTBOM KJIMEHTA, OLIEHHII B TIOJIHOM MEpe U CYUTAET €0 MPUEMIIEMBIM.

1.7. bank mnpenoctaBnsier Knmenty mnpaBo wucnonb3oBanus WUTC g neneit oOmeHa
¢ baHKOM DJJEKTPOHHBIMH JOKyMEHTaMH, IpeaycMoTpeHHbIMU Pernamentom. Ilpeamerom
perynupoBaHus HacToAmuX [IpaBun sBseTcs MopsIoK 0OMEHa 3JIEKTPOHHBIMU JOKYMEHTaMH IIpU
obcnyxxuBanun KimentoB B UTC ¢ wucnonb3oBaHueM JBYX(aKTOpHOW ayTeHTH(PHUKAIMU U
orpeziesieHue Mpas, 00s3aHHOCTEN U OTBETCTBEHHOCTH CTOPOH, BO3HUKAIOIIUX B 3TOM CBSI3U.

1.8. Bce mpoune BONpOCHI, CBSI3aHHBIE C MOPSAJKOM IPENOCTABICHUS KaXJ10H KOHKPETHOM
YCIIyTH, BKJIIOYast WCIIOJIHEHUE ANEKTPOHHBIX JIOKYMEHTOB, periaMeHTHpPYIOTCS
COOTBETCTBYIOIIMMH  MoyiokeHUsiMM ~ Pernmamenrta. Ilopsmok  GopMHpPOBaHUS  3JIEKTPOHHBIX
JOKYMEHTOB, OOMEHa OJJIEKTPOHHBIMU JOKyYMEHTaMH, a TakkKe UuHasg uHpopManus IO
ucnonb3oBanuto UTC B vactu, He 3adukcupoBanHoi Hactosmumu [IpaBunamu u Pernamentom
pernamenTupytorcsi PykoBoactBom monb3oBatens WTC, nyOmumkyembiM Ha caifite banka
http://www.rshb.ru.

2. Mpeamet Coraamenunss UTC

2.1. Ilpenmerom Hacrosimero Cornamenuss UTC — saBiasroTcs  ycinoBUsS U HOPSAOK
ucnonb3oBanusa Kmuentom UTC «Quik» u UTC «PCXB-BPOKEP»/MC «CBoW WHBECTHIIUN» C
UCIIOJIb30BaHUEM JBYX(aKTOPHOH ayTEHTU(DHUKALIH.

2.2. B pamkax Hactosiero Cornamenuss U'TC bank npunumaer Ha ce0si o0si3aTenbCcTBa
npenoctaButh B ucnoib3oBaHue Kiwmenty UTC «Quik» (Bkmrowas mnpunoxenne Quik mms
CTallMOHAPHBIX KOMIIBIOTEPOB, MPHIIOKEHNE ISl MOOMIIBbHBIX ycTporcTB «1QUIK X» (mpunoxxenue
i 10S), npunoxenue a1 MoOmnbHbIX ycrpoiictB «QUIK Android X» (mpunoxkenue s
Android), 6paysepnyto Bepcuto « WebQUIK») u UTC «PCXB-BPOKEP»/MC «CBou nHBeCTULIUNY,
a Knuent npunumaet Ha ce0s o0s3arenserBa npuHaTh UTC «Quik» u UTC «PCXB-BPOKEP»/MC
«CBOM UHBECTULIUNY.

2.3. O6cnyxuBanue Knuenra B UTC ocymecTBisercss mocie npucoequHenus Kiuenra
Kk Pernamenty u npoxoxnenuss KineHTom mpouenypbl MOAKIIOUEHHUS, ONMMCAHHOW B pasnene 3
Hactosmero Cornamenus UTC. @opmupoBanue u nepenada B baHK 3JE€KTPOHHBIX JOKYMEHTOB
npousBoaTcs Knnenrom, 3apeructpupoanibiM B UTC.

2.4. 3anmrta uHGOpPMAIMM OT HECAHKIMOHUPOBAHHOTO JOCTyNa MpHU Iepenadye ee I0
KaHajgaM HMH()OPMAaIMOHHO-TE€IEKOMMYHUKAIMOHHON ceTH «HTepHeT» obecrneuuBaeTcss IMyTeM
mudpoBaHus ¢ momolnpto mpotokona Transport Layer Security Bepcun He Huke 1.2. CTOpOHBI
NPU3HAIOT, YTO HCIOJIb30BAHNE YKA3aHHOTO METO/A 3alllUThl 00ECIEYNBAET JOCTATOUHYIO 3aLIUTY
JJIEKTPOHHBIX JOKYMEHTOB, IMepelaBaeMbIX MO HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH
«nTepuer» B UTC, oT HECAaHKIIMOHUPOBAHHOTO JOCTYTIA.

2.5. [lonTBepxkaeHue aBTOPCTBA, MOATMHHOCTU U IIEIOCTHOCTH DJIEKTPOHHBIX TOKYMEHTOB,
nepeaanneix ¢ momonipio MUTC obecrieunBaeTcsi ¢ MOMOIIBIO BYX()aKTOPHOW ayTEeHTH()HUKAINN
npu Bxoae B UTC.

2.6. DneKTpoHHbIE JOKYMEHTHI, NepeaanHble oT uMeHu Knnenra B bank nocpencrsom UTC
[I0CJI€ YCHEIIHOTO MPOXOXKAECHUS NBYX(aKTOPHOM ayTeHTH(PHUKALUKA MUMEIOT IOPUANYECKYIO CUILY,
PaBHYI0 TaKOBOM SKBUBAJIEHTHBIX II0 CMBICIY M COAEPXKAHUIO JOKYMEHTOB, COCTaBJIEHHBIX
Ha OyMaXXHBIX HOCHUTENSAX U TOANUCAHHBIX COOCTBEHHOPYYHOH MOAMUCHIO 3TOro ke Kimenra.
Croponbsl mnpu3HatoT nByxdakrtopHyro ayTeHTHukanuio Kmuenta B UTC ngocrarounsiM asis
HOJTBEPK/IEHUs] aBTOPCTBA U MOJUTMHHOCTHU 3JIEKTPOHHBIX JOKYMEHTOB, NepeaaBaeMbix KinmeHTom
B baHk, B cMmbicie coOMIOACHHUS THCHBMEHHOH (DOpPMBI JOrOBOpa B COOTBETCTBUU CO CT. 434
I'paxxanckoro koaekca Poccuiickoit deneparuu.

2.7. B cnydae komnpomeTanuu (HaIu4usi 0OCTOSITENIbCTB, CBUACTEIbCTBYIOIINX O HAIUYUU
BO3MOXHOCTH JIOCTYIla TPETbUX JHUI[ K naposto)/yrparsl Kimentom maponst bank ocymiectsiser
OsokupoBky KiMeHTa Ha OCHOBaHMM COOTBETCTBYIOILErO 3asBieHHs KiueHTa, cocTaBlIeHHOIO
B IUMCbMEHHOM (opmMe Ha OyMmMaxHOM HocuTesne, mnojanucaHHoro Kimentom win ero
YIOJIHOMOYEHHBIM IPEACTaBUTENEM, JUOO Ha OCHOBaHMM 3asBieHUs KimeHTa, clenaHHOro 1o
TesepoHy  (HOMEpa  COOTBETCTBYIOIIMX  TeleOHOB  yKaszbiBalOTCsl Ha  caiite  banka
http://www.rshb.ru). Ayrentuduxanus Knuenrta npu nogade yka3zaHHOTO 3asBJICHUS 10 Tene(oHy


http://www.rshb.ru/
https://www.olb.ru/login/quik/iquikx/
https://www.olb.ru/login/quik/quikandroidx/
https://www.olb.ru/login/quik/iquikx/
https://www.olb.ru/login/quik/webquik/
https://www.olb.ru/login/quik/quikandroidx/
http://

ocymectpisiercst no PO, Homepy 6pokepckoro norosopa, Kogosomy ciioy.

2.8. PazomokupoBka KinmeHTa mnpow3BOAUTCS TO MHChbMEHHOMY 3asiBieHUI0 KineHra,
nojaHHoMy 1o Mecry 3akntoueHus: CornaiieHus.

2.9.B cnyuasx, xorma obOmeH Ilopyuenussmu wMexnay bankom wu  Kiuentom
¢ wucnonszoBanueM UTC «Quik» nHeBo3MoxeH, KiMeHT BmpaBe BOCIONB30BATHCA IIOOBIM W3
npyrux crnocoboB nepenaun [lopyuenunit banky, npenycmotpennsix yenosusimu Cornamenus UTC.

3. IIpaBa u o6si3anHocT CTOpPOH

3.1. bank umeer npaBo:

3.1.1. OcyuiecTBasATH KOHTPOJIb 3a MOPSIAKOM WCIIOb30BAHUS Knuentom
MpeIoCTaBIEHHBIMU eMy B paMkax Hactosiuiero Cornamenus UTC.

3.1.2. B OOHOCTOpOHHEM TIOpSAKE TMPUOCTAHOBUTH WCIIOJIHEHHE O0O0s3aTENbCTB IO
HactosiieMy Cornamenuto UTC wmnm oTkazatbes OT HcnonHeHHs He MeHee ueM 3a 3 (Tpwu)
KaJeHJapHBIX JHS HampaBuB KiMeHTy yBeIoMIIEHHE CIIOCOOOM, MPETyCMOTPEHHBIM PernamenTom
B ClIy4ae:

- HeBbITONHEHUST Knmentom obs3atenscTB mo Hacrosimemy Cornamennto UTC u uHBIM
cornameHussM CTOpPOH MO0 HAWYUS CBEJICHUN WM OOCTOSITENHCTB, CBUACTEIHCTBYIOIIUX O TOM,
YTO UCTIOJHEHHE HE OyeT MPOU3BEACHO B YCTAHOBICHHBIN CPOK;

- BBITMIOJTHEHUST TUIAHOBBIX Tpodunaktuaeckux pador ¢ UTC, ocymiecTBieHus TIaHOBBIX
texHosornueckux uzmenenuiit UTC.

3.1.3.B  oaHOCTOpOHHEM  TOpSAAKE IPHUOCTAHOBUTH  HCIOJHEHHE  OO0S3aTEIHCTB
no Hactosamemy Cornamenuro UTC unm oTkazatbes oT McHoiHeHHust 0e3 yBemomieHusi Knnenra
B ClIydae:

- IPUOCTAHOBJICHUS WU TPEKpalIeHUs] HCIOJHEHHs] BCEX MM YacTU O0O0s3aTEeNbCTB
obnagaTeneM UCKITIoUnTENbHBIX TTpaB Ha UTC;

- €CJIM UCTIOJTHEHHE YKa3aHHbBIX 0053aTelbCTB MOXKET MOBIIeYh HapylieHne bankoM ycnoBuit
COOTBETCTBYIOIIIETO COTJIallIeHus ¢ 00IagaTesieM UCKIOYUTEeNbHbIX npaB Ha UTC;

- Bo3HuKHOBeHHst cboeB WTC, BoimonHeHWss paboT MO  ycTpaHeHHIO  cOOeB
U BoccTaHoBieHus padbotocrnocooHoctu UTC B momHOM 00BEME;

- BOBHUKHOBEHHUSI CIIOPHBIX NPETEH3MOHHBIX CUTyalud, B TOM 4YHUCJIE€ B CBS3U
C UCIOJB30BAaHUEM WM HEBO3MOXKHOCThIO Hcrnonb3oBaHus MTC no paspemieHus ykazaHHBIX
CIIOPHBIX CUTYyaIUil MO0 0 JOCTHUKEHHSI CTOPOHAMH MPOMEKYTOYHOTO COTJIAIICHUS;

- BOBHUKHOBEHHsS MOTHMBHUPOBaHHBIX MNpereH3nii Knmenta k otdery banka mo cuaenkam,
COBEPILEHHBIM ¢ ucnosnb3zoBaHueM UTC 1o BbIsICHEHUS IPUYMH;

- BBISIBJICHUS TONBITOK CKAaHUPOBAHUS/aTaK/TIPOHUKHOBEHUS B MH(POPMAITMOHHBIC PECYPCHI
banka, a Takke MHBIX MPU3HAKOB WHIMACHTOB HMH(OPMAIMOHHOW 0€30MacHOCTH W HapyIICHUS
MH(POPMALMOHHON 0€30MaCHOCTH € UCIIOJIb30BaHUEM ITPOTpPaMMHO-aIapaTHBIX cpeacTs Kinenra;

- HapymeHus: KineHToM AeicTBYIONIEro 3aKOHOIATENbCTBA, COBEPIUICHHUS] HECTaHIApTHBIX
CIEJIOK (COTJIACHO KPHUTEPUSM HECTaHAAPTHBIX CAEJIOK, YCTAaHOBJICHHBIX B HOPMATHBHO-IIPABOBBIX
aKTax IO pBIHKY IIeHHBIX Oywmar), HapymeHuss KiueHToM 3akoHopatenbcTBa Poccuiickoit
®denepannu, MPaBWI OPraHU3aTOPOB TOPIOBJIM, B TOM YHCJIE NpHU OOHAPYKEHHH TPHU3HAKOB
MaHUMYJIUPOBAaHUS IIEHAMH Ha pBIHKE IIEHHBIX Oymar, a Takke B cllyuae BO3HHUKHOBEHUS
TEXHHYECKUX COOEB B MPOrPaMMHO-TEXHUYECKHX CPEICTBAX OpraHU3aTopa TOProBiv, banka wim
MOCTaBIIMKOB KaHAJIOB CBSI3U.

3.1.4.B OAHOCTOPOHHEM TMOpSIKe, C O0s3aTeNbHBIM  yBeAoOMJIeHHEM KimeHra
B TPEXJHEBHBIM CpoOK, BHOCUTh u3MeHeHusi B Cormamenue UTC B cimydae BHeceHus
opram3aTopamMu Toproeiau w/wim paspadborunkamu UWTC (IIpaBooOiagateneM) W3MEHEHUH
B JJOKYMEHTBI, PETJIAMEHTUPYIOLINE TOPSAOK (PyHKIIMOHUpOBaHUS U npoBeaeHus onepanuii B UTC.

3.1.5. bank BripaBe B OJHOCTOPOHHEM IOPSAIKE ONPENeIiATh 00BeM B COCTaB HH(POPMAIIUHU O
PBIHOYHBIX KOTUPOBKaX U MHOHM MHpopMaIuu, noiayyaemMoil baHkom B peskuMe pearbHOrO BpeMEeHU
WIM C TEXHUYECKOM 3aJIep’)KKOM Ha OCHOBAHMHU JIOTOBOpa, 3aKIOYeHHOro ¢ OpraHuzaropom
TOPTOBIIM WJIM UHBIMHU TPETHbUMH JIMIIAMHU, U TIperocTaBnaTh ux Knuenry ¢ ucnonszoBanuem UTC.
[Tonyuenue NOMOTHUTENHHOM MHPOPMALIUU O PHIHOYHBIX KOTHPOBKAX IIEHHBIX OyMar B PEXHUME



pearpHOr0 BPEMEHHU WM C TeXHMYecKoW 3ajiepkkoi KimeHT obecrneunBaeT caMOCTOSTENBHO 3a
CUeT 3aKJIOYEHMs] OTIEJBbHBIX JIOTOBOPOB C OPraHM3alUiAMHU, MPEACTABISIONIMMHU JTaHHBIA BHJ
YCIIYT.

3.1.6. YcranaBmuBate B UTC JHMMHTBI, OrpaHUYMBAIOIIME BO3MOXXHOCTH COBEpLICHUS
caenok Knuenrom, ucxons u3 ycinosuid PernamenTa, TpeOGOoBaHUI 3aKOHOAATENbCTBA, TpeOOBaHUN
PEryIHpyIOIIMX OPraHoB, a TAK)Ke MPABHII OPraHU3aTOPOB TOPTOBIIH.

3.2. bank o0s3aH:

3.2.1. B nopsanke, onpenenernom HactosmuM Cormamenuem UTC, obecneunts Knuenrty
noctyn k UTC ¢ Pabouero mecra.

3.2.2. He pasrmamaTe TpeTbUM JIMLAM, 33 MCKIOYEHUEM CIIy4aeB, IMPEAYyCMOTPEHHBIX
3aKoHOAaTensCcTBOM Poccuiickoii ®enepanuu, CBeNEHMs, HCHOJIb3yeMble baHkoM B LesaX
nneHtTuukanun Knuenra (BKiIOYas JIOTWH, BPEMEHHBIW/TIOCTOSHHBIM (COOCTBEHHBIN) MapoJib
U OJHOpPa3oBblii SMS-kon) M mpouyio KoH¢puaeHuuanbHyo HH(opMmanuio KnmenTa, craBIiiyto
n3BeCTHOW baHKy B X0/1€ MCTIOTHEHUS CBOMX 00s13aTenbeTB 1o HacTosmiemy Cornamenuto UTC.

32.3.B cayyae Hamuuusg MHOQOpPMAIMM O KOMIPOMETAallMM WJIH  IOJ03PEHUH
Ha KoMITpoMeTanuio naposisa Kiuenra, npuocTaHOBUTh UCIIOJIHEHUE 00s3aTENIbCTB IO HACTOSIIEMY
Cornamenutro UTC o nomydeHust HOBOro napoJis.

3.2.4. 1lpu mnosiBAeHUH OOHOBICHUM U wHcnpaBieHuid wunu HoBbIX Bepcuih WUTC,
pa3paboTaHHbIX MpaBooOIagaTeneM, yBeaoMiare 06 3tom Kinenra u obecrnieynBaTh BO3MOXKHOCTD
OOHOBJIEHUS [TPOrPAMMHOI'0 00ECIICUEHUSI.

3.2.5. YBepomsate Knnenta 00 m3aMeHeHMH Tapu(OB Ha IMOAKIIOYEHUE/TIPEJOCTaBICHUE
J0CTyNa, OCOOBIX YCIOBUN OOCITYyXMBaHUS M Tapu(oOB IMpH OOCIYKWBAHWU C HCIIOJIB30BAHUEM
UTC.

3.3. KiimeHT HMeeT npaBo:

3.3.1. Ucnonw3oBate UTC nns noctyna k OpraHu3oBaHHBIM TOPraMm, ¢ COOTBETCTBYIOIIUM
IIPaBOM IIPOBEJCHUS Olepalvii U/Uiau MPaBOM MPOCMOTPA KOTUPOBOK.

3.3.2. [lorpebGoBars oT baHnka mpenocraBieHuss 0OHOBIEHUH SKCIuTyaTupyemon KimeHnrom
Bepcun UTC, npu ycnoBuu, 4to mogoOHOe OOHOBJIEHHME MpenocTaBiieHO B baHk obOnanatenem
UCKIII0YMTENbHBIX nipaB Ha UTC.

3.4. Kiuenr o6s13an:

3.4.1. Ucnonb3oBatek [1O UCKIIOUYUTENHHO B LENAX UCHOIHEHUS TOTOBOPHBIX 0053aTENbCTB
Mexy Kimmentom u bankom.

3.4.2. OmaunBate banky croumocTs npexycmorpeHHbix Cornamenuem UTC  ycmyr
B COOTBETCTBHUH C YCTAaHOBJICHHBIMH Tapu(paMH.

3.4.3. [IpenoTBpamaTh pasriamieHue, W/WIM PAaCKpbITHE, W/HIU BOCIPOU3BENEHHUE, H/HIN
pacmpocTpaHeHHe YaCTUYHO HMITH TTOJIHOCTHIO JTF000H KOH(GUASHITNATFHONH HHPOPMAIINH, CBI3aHHOM
¢ pabotoit UTC, B Tom umcne sBismoLeiics kommepdyeckoil TaiiHoi banka, a Takke t000# MHOU
KOH(pHICHIIMATbHONH WH(pOpMAMK (32 HWCKIIOUYEHHEM CllydaeB, Korjna KimeHT ymomHoModeH
bankoMm Ha packpbITHe, W/WIN BOCIPOU3BEACHNE, U/WIH PACIIPOCTPAHEHHUE JAaHHOW MHPOPMALIUN),
KOTOpasi CTAHOBUTCS €My JOCTYNHOM BeiencTBue skcruryatanuu UTC.

3.4.4. O6ecnieunBaTh HaJIKALIMA YPOBEHb 3aLUTHl CBOEH HMH(OPMAIMOHHOW CHUCTEMBI,
HE JIOMYCKAIOUIM HEMPaBOMEPHOTO PACIpPOCTpaHEHHs W 0O0pabOTKM MH(OPMAIIUH, TOITyIeHHON
¢ nomomkio UTC, B coorBercTBuH C 11. 3.4.3 Hacrosmero Cormamenus UTC.

3.4.5. He nomyckaTh qeKoMmwisinuy U qu3accemonupoBanus UTC

3.4.6. He ycrtynmate TpeTbuM JIMLAM BCE€ WM YacThb IOJYYEHHBIX [0 HACTOALIEMY
Cornamenuto UTC npas.

3.4.7. Cobmonate TpeOOBaHUSA W HMHCTPYKIMU PYKOBOJCTBA IOJB30BATENS IO yCTAHOBKE
u skcrutyatauuu UTC.

3.4.8. [lonaBate  smekTpoHHble [lopydeHus/cooOlieHUss B IOJHOM  COOTBETCTBUH
¢ PermamenTtom u pykoBojactBom noss3zoBarens UTC.

3.4.9. Obecnieunth noctyn K Pabounmm mectaMm TOJBKO MOJB30BaTENEH, JOKHBIM 00pa3oM
YIOJIHOMOYEHHbIX Ha 3kcrutyaTanuio UTC.



3.4.10. OcymecTBIATh KOHTPOJIb 3a JCHCTBUSAMM mosb3oBatenedl Pabouero wecra,
npeceKaThb HECaHKLIMOHUPOBAaHHbBIE neicTBus, MIpEeICTaBISIOUIIE OIaCHOCTh TUIs
¢ynkunonupoBanuss UTC wim Ge3omacHOCTH cozepskaiieiics B Hed HHGPOpMALMKU WM TIPH
MOJIO3PEHUH Ha CO3/IaHNE TAaKUX YCIOBHU.

3.4.11. [IpyauMath He3aMEATUTENbHbIE Mepbl MO JUKBHUIAIMU HEIITATHBIX CHUTYyallui
Y MHIUJCHTOB 1 MUHAMHU3AIINHU CBSI3aHHBIX C HUIMHU PUCKOB.

3.4.12. He3amMeUIMTENIbHO NPUOCTAHABIMBATh TEXHMYECKHH JocTynm Kk PabGouemy wmecty
10JIb30BAaTENeH, HapyLIaloIMX MpaBuiia Mojab30BaHus Pabounm MecToM.

3.4.13. KnueHT HeceT MOJIHYI0 OTBETCTBEHHOCTHh 3a oOecreueHrne KOHQPUACHIIMATbHOCTH
CBOMX JIOTHHA, TMapoJid, a TakkKe oaHopa3oBbIXx SMS-xomoB mns moctyna k UTC, B Tom uucie
B ClIyyae BO3/EHCTBHs BPEIOHOCHOIO KOJla Ha ONepalMoHHyIo cucteMy Pabouero mecra u/uiam Ha
YCTaHOBJICHHOE Ha HETO MporpaMMHOE obecriedeHue, Heooxomumoe st padotel B UTC. JlroGoit
yiep6 KnueHnra, npuyuMHON KOTOPOTo SIBISETCS MCIIOIB30BaHME HEYIMOJIHOMOYEHHBIMU JIUIIAMU
JIOTHHA, TIApOJIs, a TaKXKe 0JHOPa30BbIXx SMS-kon0B mist qoctymna k UTC, B ToMm dnciie CBSI3aHHBIH C
ucnonszoBanueM WUTC B HenoBepeHHOHN cpele B ciydae BO3ACHCTBHUS BPEAOHOCHOIO KOAA Ha
OlepaloHHyl0 cucreMy Pabouero mecra W/MiauM Ha YCTaHOBJIEHHOE Ha HEro IMPOrpaMMHOE
obecnieuenue, Heooxoaumoe Jutst padotsl B UTC, Hecet cam Knnenr.

3.4.14. B cinyyae KOMIPOMETAIMH WU TOJ03PEHUST HA KOMIPOMETAIIMIO JIOTUHA, TapoJs,
a Takke OJHOpa3oBbIX SMS-kogoB KnmeHT wnm  ynmomHoMoueHHoe Jsmio  Kimenra
He3aMeUINTeNbHO coobmaer B bank o Qakte KkoMmMmpomeTrauuu WM  MOJO3PEHUU
Ha KOMIIPOMETAIMIO IyTeM IOAaYd MUCHMEHHOI'O 3asBJICHMS, COCTABJICHHOTO B IPOM3BOJHHON
dbopme ¢ ykazanueM Homepa u nathl 3akimoueHus Cornamenus UTC.

3.4.15. OGecnieunBaTh 00pabOTKY UTOroBOM MH(pOpMaLUU NO cOopy nojaaHHbIX KimeHtom
[Topyuenuii u coBepIIeHHbIX c/eNloK yepe3 Pabouee MecTo u ee cBepKy ¢ oTueTamu baHka.

3.4.16. OGecieunBaTh  €XKEJAHEBHYIO  AHTUBUPYCHYIO  IPOBEPKY,  HCIIOJIb30BaHUE
KOMIUIEKCHOI'O CPEJICTBA aHTUBUPYCHOM 3a1uThl (C OOHOBIISIEMOM HE peXe OJHOI0 pas3a B HEJEII0
6a30i JaHHBIX O KOMIIBIOTEPHBIX BUPYCAX U JAPYTHX yrpo3ax), 3alIUThl OT HECAHKLIIMOHUPOBAHHOTO
JIOCTyNa U JAPYTUX CPEACTB 3aluThl Pabounx MecT, a TakKe peryJisipHOe pe3epBHOE KOIHMPOBAHUE
MOJIb30BATEIbCKUX JTAHHBIX.

3.4.17. Cobmonate AeicTByrolee 3akoHonaTesnbcTBO Poccuiickoit @enepauuu, [Ipasuia
Opranu3oBaHHBIX TOPrOB, HE COBEPILATH OMEPAIHii, KOTOPbIE MOTYT ObITh KBAIM(UIIMPOBAHBI KaK
HECTaHJIapTHHIE (COIJIACHO KPUTEPHUSIM HECTAHJAPTHBIX CIEJIOK, YCTAHOBJIEHHBIX B HOPMAaTHBHO-
MPABOBBIX aKTaX MO PHIHKY IIEHHBIX OyMar).

3.4.18. He coBepiiaTh 1eliCTBUM, HalIpaBJICHHbIX Ha!

- nonyuyenue cBefeHnit u3 UTC He mpuHaIexKauX U HE OTHOCSIIUXCS HETIOCPEICTBEHHO
k Kiunenty, 3a uckitoueHueM HHQOpMAIMM O XOAE€ TOProB OPraHMW3aTOPOB TOPTOBIM U HHOMN
uHbopMaIuu oT UHHOPMAITMOHHBIX areHTCTB;

- monkiouenne Kk UTC nmubo ¢ ucronp3oBaHUEM Uy)KHUX JIOTHHA W TAPOJIs, JINOO METOI0M
no0opa uy>KHUX JIOTHHA U TapoJis;

- MoOBIe Ipyrue NeiCTBUS, CO3AatoIINe IPEANOChUIKH Ui BOSHUKHOBEHUS cO0eB B paboTte
otnenbHbIX noacucteM u/unu UTC B uenom.

3.4.19. [Ipexparutp ucnonb3oBanue MTC B ciayuyae mpekpaiieHusi AeWCTBUS HACTOSILErO
Cornamenuss UTC BcneacTBre ero pacTOP>KEHUSI.

3.4.20. Heucnionnenune Knuentom nepeuncnenusix B 1. 3.4 Hacrosuiero Cornamenus UTC
00s13aHHOCTEH sBNSETCS OE3yCIOBHBIM OCHOBAaHHUEM [UIsl MPHOCTAHOBIEHUS WU MPEKpalleHus
noctymna Knuenra k Topram ¢ ucnons3oBanuem UTC.

4. Ucnoab3zoBanue UTC

4.1. Noaknwyenne Kinenra

4.1.1. KnueHT caMOCTOSATENbHO W 32 CBOM CcYeT 00ecrneyrMBacT TEXHUYECKHE
U KOMMYHUKAallMOHHBIE pecypchbl, HeoOxoaumble ais noaxiaroueHus k UTC, cooTrBeTcTByMOLINE
TpeOOBaHUSAM, YKa3aHHBIM B MIOJIb30BATEIbCKON JOKYMEHTAIIUU TaHHOM CHCTEMBI.

4.1.2. KnmueHT caMOCTOSTENIFHO MOJy4YaeT M YCTaHABIMBAaeT Ha cBoeM Pabouem wmecte



nporpaMMHoe oOecrnieueHue, HeoOxomumoe st paborsl B UTC. JluctpuOyTHBHBIN Maker
HE00XO0IMMOr0 MPOrpaMMHOr0 00eCreYeHHs C PEKOMEHJAIUSIMU [0 €ro YCTaHOBKE U HACTpOMKe
pa3melteH Ha caifre banka http://www.rshb.ru.

4.1.3. bank npucBauBaer KineHty JIoruH (cnenuanbHOe UM MOJIb30BaTens) U (popmMupyeT
BpPEMEHHBII MapoJib, He00X0AUMBIN A noakItouenus k UTC.

4.1.4. KnueHT moiy4aeT JIOTUH B  YBEJIOMJIEHHMHM CIOCOOOM, TpPEAyCMOTPEHHOM
Pernamenrtom.

4.1.5. ®opmupoBanue BpemeHHoro napoist Knuenra qs Bxoma B UTC ocymectisiercst Ha
caiite banka http://www.rshb.ru.

4.1.6. KnueHT BBOOUT B CHEIHAJIBHOM pasjenie Ha caiite banka http://www.rshb.ru cBoun
®HO, HOMEp OPOKEPCKOro J0roBOpa, 3aKIOUEHHOro Mexay bankom u Knuenrom, cBou joruH
1 oJ1HOpa3oBbIil SMS-kon, HanpaBisiemblit bankoM Ha HOMep TeneoHa, yKa3aHHBIN B 3asiBICHUU.

4.1.7.B cnyyae KOpPpPEKTHOIO BBOJAa JaHHBIX, YyKa3aHHbIX B 1.4.1.6 Hacrosero
Cornamenus UTC, Knuent nonyyaer SMS ¢ BpemeHHbIM naposieM ais Bxoaa B UTC.

4.1.8. ITlpu nepsom Bxone B UTC KiueHT BBOAWUT JIOTMH, BPEMEHHBIN MapOJib, a TAKXKE
0JIHOPa30BbIil SMS-ko/1, HanpaBIeHHbIN Ha HOMED TenedoHa, yKa3aHHbIN B 3asBIICHUU.

4.1.9. Ilocne mepBoro Bxoma B UTC Knuent o6s3aH mpou3BecTH 3aMEHY BPEMEHHOI'O
napoJisi Ha NOCTOSTHHBIN (COOCTBEHHBIH), HCIOIB3Ysl PYHKIIMOHAI CUCTEMBI. J[0 MOMEHTa cO3/1aHus
HOCTOSIHHOTO (COOCTBEHHOI0) Maposist Toprosele onepauuu B UTC HenocTymHBI.

4.1.10. IIpu xaxaom nocnenyromiem Bxonae B UTC KimeHT BBOAUT JIOTWH, TOCTOSHHBIN
(cobcTBEHHBIN) Mapob U 0JHOPa30BbIil SMS-ko/, HanpaBiIeHHbIH Ha HOMEp Telae(oHa, YKa3aHHbINH
B 3asBIICHUHU.

4.2. ITopsinok padorel ¢ UTC

4.2.1. ExxenneBHO 10 Havana TOproB baHK ycTaHaBIMBAaeT OCTATKH U JUMHUTHI JEHEKHBIX
cpeacts u neHHbIx Oymar Knuenra B UTC.

4.2.2. ®opmupoBanne u mnepemadya banky 3/ mpomsBomutcs Kimentom wumm ero
YIOJTHOMOYEHHBIM TIpeAcTaBuTeNEM, 3apeructpupoBanibiM B UTC. LlenocTHOCTh U MOAIMHHOCTD
OJI, mepemaBaeMbIX 1O  HWH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetu  «MHTepHEeT»
¢ wucnonb3oBanueM MNTC «Quik», obecneunBaeTcst ¢  NpUMEHEHHEM  JIByX(aKTOPHOU
ayTeHTU(UKALINH.

4.2.3. Knuent npusHaet, uto Bce D/], mogannsie ¢ ero Pabouero mecra ¢ UCMONIb30BaHUEM
IBYX(aKTOpHON ayTEeHTHU(PUKALMHU, IPUHUMAIOTCSI BaHKOM K MCIOTHEHHIO U HE MOKET OTKa3aTbCs
OT OIepaluii, COBEPIIECHHBIX 110 HUM.

4.2.4. CtopoHsl TpHU3HAIOT BpeMmeHeM mnpueMa I/ k wucnomHenutro bankoM Bpems
peructpanuu aanHoro /1 Ha cepBepe banka no yacam cepsepa.

4.2.5. B cnyuae cb6oeB B pabote Pabouero mecta Bo BpeMsi TOPrOB BCE€ paHee TepeIaHHbIe
¢ ucnosnb3oBanneM UTC u ycnemno nonydennsle bankom 3/1, HeMCHOIHEHHBIE MOJHOCTHIO WIN
YaCTMYHO, OCTAIOTCS MOJUIEKAlIMMH MCIOJIHEHUIO B TOproBoi (OupkeBoi) cekuuu. Ilpu
BO3HUKHOBEHUH cOoeB B pabore Pabodero mecra KiMeHT 11 OTMEHBI yKe MOAAHHBIX ][
cBsi3pIBaeTcs ¢ baHkoM corimacHo mpaBwiaM Hu criocobam obOmena [lopydeHusm/cooOmeHusIMy,
yCTaHOBJICHHBIM PernameHTOM.

4.2.6. C MOMEHTA HCIIOJIHEHUS BCeX HE0OXOMMMEIX JercTBuil mid aktuBanuu UTC, Knuent
MOXeT mnozAaBath [lopyueHus Ha COBEpILEHHE CIIEJIOK Ha TOPrax OpraHu3aTopa TOProBIIM B BHJE
O/1, ecnu KnveHTy He NpensTCTBYIOT MHBIE OTPaHUYEHUs, YCTaHOBIIEHHbIE PernamenTom.

4.2.7. Ilpunsarseie uyepes MTC DJ], mpu OTCYTCTBUM OrpaHUYEHHN IO YCTAHOBJICHHBIM
bankam nMMHTaM, aBTOMAaTHYECKH MEPENAIOTCS OpPraHu3aTropy TOProB U HCIOJHAIOTCA
B COOTBETCTBHUHM C IIPABUJIAMU TOPIOB.

4.2.8. lna ¢uxcupoBanuss npuema llopyuenuit B8 UTC cymecTByeT >XypHall aKTHBHBIX
onepauuii. Ilojg »KypHajioM akTUBHBIX omepauui, Beaymumcs B O], noapazymeBaercs
COBOKYITHOCTh 3amuceil B 0a3e maHHBIX cepBepHoi yactu UTC, conmepxamias wuH]oOpmaiuio
00 onepanusax Knwmenta, coBepuieHHbIX udepe3 Pabouee mecto. bank Bemer >KypHal aKTHBHBIX
onepauuil (Tpanzakuuii) Kimnenra. CTopoHbI COryIacHBI C TEM, YTO BBIMHUCKA U3 KypHala aKTUBHBIX
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onepanuii KJIMEeHTa, MpeACTaBICHHAas Ha OyMa)kHOM HOCHTENE M 3aBepeHHas baHkowm, siBisercs
0e3ycNoBHBIM MOATBEpKAeHUEM (hakTa rpoBeseHuss KilmeHTOM yKa3aHHBIX B BBIHUCKE OIMEPALIUM.
CTopoHBI MNpPU3HAIOT, YTO JKypHaJl aKTUBHBIX omnepauuil KineHra sBIsSeTCs HOCTaTOYHBIM
Joka3aTenbcTBOM (hakta monydeHust oT Kiumenta snexktponHoro Ilopyuenuss Ha coBeplieHHe
C/IeTIKH ¢ (PMHAHCOBBIMU MHCTPYMEHTAMHU.

4.2.9. bank xpanut uHpopmaimio 006 D/ ¥ COBEpIICHHBIX BO HCIIOJHEHHE MAaHHBIX /]
caenkax B cepBepHoil yactu cucreMbl UTC, pe3epBHBIX KONuUsAX NaHHBIX, conepxkammxcsa B UTC,
U CBOMX YYETHBIX PETUCTpPaX B COOTBETCTBUHU C MPHUHITON BaHKOM cucTeMOl BHYTpPEHHEro ydera
U JIEUCTBYIOIIUM 3aKoHoAaTenbcTBOM Poccuiickoin denepanuu. [Io ncTeueHun yCTaHOBIEHHOTO
3aKOHOJIaTEIILCTBOM CpPOKa XpaHEHHUs OKYMEHTOB MH(popManus 00 D] U COBEPIICHHBIX CIEITKAX
CTHPAETCs U3 NaMATH IIPOrPaMMHO-AINIAPaTHBIX CUCTEM, U KOIIMM ATHX JAaHHBIX HA MaT€pPUAJIbHBIX
HOCHUTENSX YHUUTOXKAIOTCS B YCTAHOBJICHHOM MOPSJIKE.

4.2.10. KinueHT BIpaBe HCIIONB30BaTh MOdydaeMyiro Ha PaGouem Mecte uHH(pOpMaruio
TOJIbKO B CBOMX LIEJSIX M HE BIIpaBe MEpenpojaBaTh WIM IEpelaBaTh €€ Ui HCIOJIb30BAHUS
TPETHUM JIUIAM 32 UCKJIIOUEHHEM HH(POPMALIUU O COOCTBEHHBIX ONEpaIHsIX.

5. OTBercTBeHHOCTH CTOPOH U pa3penieHHe CIIOPOB

5.1.B ciy4yae HEWCHONHEHHMS WJIM HEHAJUIEKAIIETO  HUCIOJHEHWS  HACTOALIETO
Cormamenust U'TC  cTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C JEHCTBYIOIIUM
3akoHoarenbeTBOM Pocceuniickoit denepanuu.

5.2. bank He HeceT OTBETCTBEHHOCTHM 3a Kakou-nmubo ymep0d (Bkiodas Bce, 0e3
UCKJIIOUEHHsI, CIy4yau IIOHECEHHBIX JHOO TMpeANoyiaraéMblX pacxoJoB, IOTEpH HNpUOBLIEH,
IpepbIBaHMsl JIEJIOBOM aKTMBHOCTH, YTpaThl Jei0BOM wuHopmauuu auOO0 Jpyrux HOTEPb),
CBSI3aHHBIN C UCIOJb30BaHUEM WJIM HEBO3MOKHOCTHIO Hcnonb3oBanus UTC, B ToM uucine B cBs3u
¢ ocymectBienueM jpaopadorok WTC, wusmenenmii anroputmoB ¢yHKuuonupoanus WTC,
npodunaktuaeckux pador ¢ UTC, texnonorunueckux namenennit UTC. KnueHnTt o0s3aH B ciiydae
HepaborocnocooHoctn UTC wucnons3oBath ans nojgauu 3asBok (Ilopyuenuit) mHble crocoObl
oOMeHa COOOIIEHUSIMU COTJIaCHO TpaBHWiaM H crocobam obmena [lopyueHusMu/cooOIIeHUAMH,
YCTaHOBJIEHHBIM PermameHToM.

5.3. KnueHT HeceT TMOJHYI0 OTBETCTBEHHOCTh 3a  obecriedeHue Oe30MacHOCTH
U KOH(QUIEHIMAIBHOCTH JIOTWHA, Napoisi M ojaHopa3oBoro SMS-koma. bank He Hecer
OTBETCTBEHHOCTH B Cllydya€ MWCIIOJIb30BaHMUs JIOTMHA, Haposis W OoAHopa3oBoro SMS-kona
HEYTIOJIHOMOYEHHBIM JIUIIOM.

5.4. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, mpuuuHeHHBIHM KineHTy B pesynbrare
HENPaBOMEPHBIX JAEUCTBUN TPETHUX JIUL], HANpPABJICHHBIX HA HE3aKOHHOE HCIOJIb30BaHUE JIOTMHA,
napoisi U OoAHopasoBoro SMS-komga W WHOM KOH(UIAEHIMAIBbHON HH(OpMAIMH, Kacaromlencs
Knuenra.

5.5. CtopoHa, BbISIBUBIIAS MPU3HAKK HECAHKLIMOHUPOBAHHOIO JIOCTYNa, HEMEIJIEHHO
npekpamaer pabory B UTC wu yBemomusier o0 stom apyryio Cropony. Padora B UTC
BO30OHOBJISIETCSI  TOCTE  yCTPAaHEHWS  MPUYMH  HECAHKIMOHUPOBAHHOTO  JOCTyNMa WU
NOATBEPKICHHS (PaKTa OTCYTCTBUS HECAHKIIHOHUPOBAHHOTO JIOCTYTIA.

5.6. ®akt mogauu 3asBku 4epe3 UTC c ucnonmp3oBaHueM BYX(aKTOPHON aBTOpPU3ALUU
Bxoga B WTC sBasercss OOCTaTOYHBIM OCHOBAaHUEM JUIsl COBEPIUEHUS CHEJIKH, IPU 3TOM
COBEPILECHHbIC HA OCHOBAaHUU YKA3aHHBIX 3aBOK CAEJIKH MpHU3HaAIOTC KIMEHTOM Kak COBEpLICHHBIE
OT €ro UMEHHU.

5.7. KnueHT HeceT OTBETCTBEHHOCTH 3a BCe JCCTBUS, COBEpIlEHHbIE ¢ ero Pabouero mecra,
cBsizaHHBIE Kak ¢ pabotoit B UTC, Tak u ¢ skciuryatanueit ero Pabodero mecra.

5.8. KnueHT HeceT OTBETCTBEHHOCTh, TpeaycMoTpeHHy0 HacTosiiuM Cornamenuem UTC u
3aKOHOJATeNbCTBOM Poccuiickoii ®@exepanmy 3a pasrialieHUe W/WIA  PAaCKPBITHE W/WIN
BOCIIPOM3BEJICHUE W/WIM PaclHpoCTpaHeHHWe KoH(uaeHIMaNIbHON uHGOpMalluK, CBA3aHHON
¢ pabotoii yepe3 Pabodee MecTo, a TakKe pasriIalieHue W/WIN PACKPBITUE W/HITH BOCIIPOU3BEICHNE
U/WIH paclpocTpaHeHHe 000 nHOM MH(opManmu, cBA3aHHON ¢ paboToil uepe3 Pabouee mecto,
B ciaydae eciau KimeHT He ymonHoMo4eH baHKkoM Ha ee pacKpbITHe W/WIIH BOCIPOU3BEACHUE W/WITN



pacnpocTpaHEHHeE.

5.9. baHK He HeceT OTBETCTBEHHOCTh 332 HEHCIIOJHEHWE WJIM HEHAJUIe)Kallee HCIIOJHEHUE
o0s3atenbeTB Mo Hacrosimemy Cornamenuto UTC, a takxke 3a kakoi-nbo ymiep6 (BKIo4as Bee,
0e3 HuCKIIoYeHHs, ciydan noTepu KimeHToMm mnpuObLiei, mpepbiBaHUS JEJI0BOM aKTUBHOCTH,
norepu WHGOpPMALMU, HHbIE IOTEPH), CBA3aHHBIH C MCIOJIB30BAaHHEM WM HEBO3MOXKHOCTBIO
rcrnosb3oBanus Pabouero Mecra, HapylleHHEM HOPMAIbHOTO (DPYHKIMOHHUPOBAHUS IMPOrPaMMHO-
texHuueckux cpeacts UTC no npuunnHam:

- HEHUCIIPaBHOCTEN M OTKa30B 000PYJOBaHMUS;

- ¢60eB ¥ OMMOOK MPOrPaMMHOTO 00ecIeUeHus;

- c00€eB, HEUCITPABHOCTEHN M OTKA30B CUCTEM CBSI3U, JHEPIOCHAOKEHUS U UHBIX CHCTEM.

5.10. Ecniu KnueHT He BBINMONHSAET TpeOOBAHUI HA 3ampeT KONMHUPOBAHUS, JEKOMITMWIALUU U
M3acceMOIMPOBaHUs JIIOOBIX MPOTPAMMHBIX MPOAYKTOB, ucnoiaszyemblix WTC, mnomydeHnue
ceegennii u3 WTC, He mpuHamiIexalux M HE OTHOCAIIMXCS HemocpeacTBeHHOo K KimeHty,
UCIIOJIb30BaHUE MMEIOIINXCSI TEXHUYECKUX CPEJICTB C LENbI0 MPOHUKHOBEHUS B JIOKAJbHBIE CETU
banka; noakmouenne k UTC nmubo ¢ ucrnonp30BaHUEM YYyXKUX JIOTHHA M MapoJsi, JTMOO METOJ0M
no/100pa 4y KHUX JIOTUHA U TapoJis, a TAK)KE B CIIyyae YMBILIUIEHHON WM HEyMBIIIUIEHHON nepeaaun
IOCTOPOHHUM JIMIIAM CBEJEHHUH, Hcnojib3yeMblx bankom B nemsx wuneHtuduxauunu Kiuenra
(JIoTMH, BpPEMEHHBIN/TIOCTOSIHHBIN  (COOCTBEHHBINM) Mapoib M  OJHOpPa3oBblii  SMS-kox),
U OTMEYEHHbIE JIecTBUS MpUBENH K norepsM banka w/umu tperbux aun Kinuent nomxen banky
W/WIH TPETbUM JIMIAM TOJIHOCTHIO KOMIIEHCUPOBATh MOTEPH.

5.11. Bce cnopbl, BO3HHMKAaWOIIME B CBSI3M C 3aKIIOYEHHUEM, MWCIIOJIHEHHEM WU
pactopkenueM Hacrosiniero Cornamenust UTC, a Takke B CBSI3U C HUM, pa3pellatoTcs B MOPSIKE,
YCTaHOBJIEHHOM PeriamMeHToM.

5.12. baHk He HeceT OTBETCTBEHHOCTb 3a MCIOJHEHHUE ouIMO0ouHbIX [lopyuenuii, moianHbIX
Knnentom camocrositensHo uepe3 UTC.

6. CTOMMOCTB yCJIYT ¥ NOPSI/IOK PAac4eTOB

6.1. CrouMoCTh MOAKIIIOUEHHS, a TaKKe exxemecsyHas ruiata 3a goctyn k UTC ¢ PaGouero
MmecTa onpeaensercs Tapudamu banka u criuceiBaercs bankom ¢ Opokepckoro cueta Knuenra 6e3
JIONIOJTHUTENBHBIX pacnopsbkeHuit Kimenta. B ciyuae oTcyTcTBus Ha OpokepckoM cuete Kimenra
JIOCTaTOYHOTO KOJIMYECTBA JEHEKHBIX CpeACTB baHK MMeeT mpaBo MPHOCTAHOBUTH HCIIOIHEHHE
o0s3atenbeTB Mo HacTosmemy Cormnamenunto UTC.

6.2. lononHuTenbHbIE  YCIOBHUS MOpSAJKAa pacyeToB  oOIpeaensiorcs PermameHTom
u Tapucdamu banka.



