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1. Tepmunsl u onpeneIeHus

ABTOpM3aUMs — IIOJYyYEHUE pa3pelleHUuss CO CTOPOHBI SMHUTEHTA IUIATEKHOW KapThl Ha
IIPOBEACHUE OlIepaLlUU 110 IUIATEKHOM KapTe.

AxktuBauus Kareropum mokymok — mporeaypa BbiOOpa YdacTHHKOM [IporpamMmebr
nosuibHOCTH Kareropuit nokynok B MeHto paszena «lIporpamma nosimsHOCTH» B CHCTEME.

AKIMSA — MEPONPUATHE WU COBOKYITHOCTh MEPONPHUSITHI, IPOBOJUMBIX baHKOM, B TOM 4ucCIe
B pamkax [IporpaMMsl J0SIBHOCTH, HAIIPABIIEHHBIX HA CTUMYJIMPOBAHUE POCTA MPOJAXK, IIPUBIICUEHUE
HOBBIX KJIMEHTOB U YKPEIUICHHE BHUMaHUs CYIECTBYIOIIECH KIMEHTCKOM 0a3bl B paMKaX JesiTeIbHOCTH
banka.

AHKeTa-3asiBJICHHE — AHKETA-3asIBJICHUE Ha IPEJOCTABICHUE KPEUTA, 3aojJHeHHas Kinuentom
B cucrteMe «MHTepHeT-6ank» minu «MoOWIBHBINA OaHK» W HampaBieHHas yepe3 cucreMy «/HTepHeT-
O6aHk» win «MOOWIbHBIN 0aHK» 711 PACCMOTPEHUS U NPUHATUS baHKOM pelieHus o Bbliaye KpeauTa.

Ayrentuduxanusa Iloab3oBaresss B KoHTakT-meHTpe — MNpoOBEpKa U MOATBEPXKICHUE
muuHocTH [lonp3oBatens npu oOpamieHuu B bank mo BceM kaHaniaM KOMMYHHKAIIUH, 00CITY>KHBaeMbIX
B KOHTaKT-LIeHTpe, KOTOpBIE OCYILUECTBISIIOTCA C IIOMOIIBIO COIOCTABJICHMS IPEAOCTABICHHON
[Tonb3oBarenem nHpopMaluu ¢ JaHHBIMU, UMEIOLTUMICS B baHke, B yctaHOBIeHHOM B baHke mopske.
B nemsix Ayrentudukammu y ITonp3oBarens B KOHTaKkT-IIEHTpe HE 3ampamivrBaeTcss MHGOpMAIus O
[Tapone/ Bpemennom mapoine/ OnnopaszoBom napoie, o [IMH-kone k renepatopy maponeit/[IMH-koxe
k Kapre, o 3-D napoe, o motaom HOMepe Kaptei, 0 Homepe CVV/CVC/CVP KapTsr.

Ayrentudukanus Iloas3oBarens B Cucreme — mnpoueaypa HOPOBEPKH MOJIUHHOCTH
cBeneHui, uaeHTuGuuupyommx Ilonb30BaTens nmpu BXoJe B CHCTEMY C HCIIOJIB30BAaHHEM METOJIOB
ayrenTudukanuu B Cucreme.

bank — AxumonepHoe o6mectBo «Poccuiickuii  CelbCKOXO3SHUCTBEHHBIM — OaHK»
(AO «Poccenbxo30aHK»).
BankoBckuii cuer — KapTOYHBIA cuer, TeKymui cder/HakomurenbHbd cuer/cuer st

00CIy)XMBaHHsI KPEIUTa/KPSIUTHOW KapThl, c4yeT 10 BKiIaay «Jlo BocTpeboBaHHs»/CUeT st
o0CITyKMBaHUS KPEAUTA/MHIUBU Ty TbHBI HHBECTUIIMOHHBIN CYeT/OPOKEPCKHIA cUeT, 0AaHKOBCKUH CUET
B JIparolieHHbIX MeTalliax (30J10Te, cepedpe, MIaThHe, Majulaui), OTKPBITHIN moapa3aeneHuemM banka
Ha ums Knuenra.

baHkoBCKHMH cYeT B JApParouleHHbIX MeTajulax (30/10Te, cepedpe, IUIaTHHE, NMAJIATUH)
(BCAM) — cuer, oTtkpbIThlii bankom Kimenty Ha ocHoBanum JloroBopa, mnpemycmaTpuBarOIni
OCYUIECTBJIEHUE IO HEMY ONlepaliii B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

buomMerpuueckue ImnepcoHa/IbHbIe JaHHbIE — CBEICHUS, KOTOPBIE XapaKTEpU3YIOT
¢dbusnonornueckue U OUOIOTHYECKHEe 0COOEHHOCTH (u3ndecKkoro Juia (M300paxkeHue nuia, oopasibl
rojoca, MoJy4eHHbIE € TOMOIIBIO (POTO/BH1€0/3BYKO3aIIMCHIBAIOIINX YCTPOICTB) M Ha OCHOBE KOTOPBIX
MOHO YCTaHOBUTH €r0 JUYHOCTb.

BonycHblii 0aJ1 — yClIOBHasI €IMHUIIA, HAUKUCIsieMass Y4acTHUKY [IporpaMMbl JOSUIBHOCTH B
COOTBETCTBUU € YcioBusiMH [IporpaMMebl T0sUIBHOCTH, UCHIONB3yeMas JJIsl HAKOILJIEHUS, KOHBEPTAIIMU
Y KOMITeHcaInu Mokyrnku B Karanmore ninu kouBepranuu u ooMeHa bornycHbix 0amioB Ha pyOsu.

bonycHbIii cyer — cuer YuactHuKa [IporpaMmel JIOSUIBHOCTH, OTKPBITBIM Ul y4eTa OCTaTKa
BonycHbix OannoB u mnpoBeaeHust omnepauuil ¢ bonycHbimMu Oamnamu YuactHuka IIporpammsl
nosmeHOCTH. Ha BoHycHOM cuere Bedercs ydeT ocraTka BOHYCHBIX 0amioB, oOpa3oBaBIErocs B
pe3yibTaTe HAYUCICHUS W/WIM CIUCAHWA, aHHYJIUpOBaHHWS BOHYCHBIX OallJIoB B COOTBETCTBHHU C
Ycenosusimu [IporpamMMmel JI0SIIBHOCTH.

Bpokepckuii cyer — cuer, OTKpbIBaeMblil baHKOM [ menel ydera JEHEXHBIX CpEICTB
[Tonb3oBarens, UCMOJIB3yEeMbI AJI pACUETOB 110 3aKJIFOUEHHBIM B HHTepecax [lonp3oBarens caenkam u
110 UHBIM 00s3aTEILCTBAM, BOZHUKAIOIIMM U3 COTJIAIICHHS O MPUCOEANHEHUH K YCIoBHsIM PermamenTa
OKa3zaHUsi  OpOKEpPCKHUX  yCIyr W YCAYyr TO  WHBECTHUIIMOHHOMY  KOHCYJIbTHUPOBAHUIO
AO «Poccenbxo30aHKy, Ycenosui OCYIIIECTBICHUS JIETIO3UTaPHON eATEIIHFHOCTH
AO «Poccenbpxo30aHKy.
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Bpoxepckoe od0cay:xxnBanue — npepocrasieHue bankom Ilonp3oBarento yciayr Ha OCHOBaHUM
3aKJIFOYEHHOT'0 COIVIAIIEHUS O IPUCOEINHEHNH K YCIOBUIM PerinaMenTa okazaHust OpOKEpCKUX yCIyT U
yCIYT TI0 MHBECTHIIMOHHOMY KOHCYIbTHpOBaHUIO0 AO «Poccenbx030aHk», Y CIOBUAM OCYIIECTBICHUS
neno3utapHou nesarenbHocTH AO «Poccenbxo30aHky.

BasioTHasi mapa — OTHOIICHHE [IEH HHOCTPAHHOM BaJiOTH U pybieit PO n1bo mHOCTpaHHBIX
BAJIIOT, ycTaHOBJIeHHBIE [losib30Barenem npu nogkinodennu CepBrca 10 KypcaM BalltOT.

Bepudukauusi — MoATBEp)KICHUE HOMEpa MOOMIBHOTO TenedoHa pOCCHHCKOro oreparopa
MOOMJIBHOM CBA3M, a TaKke ero npuHaiexkHocty Kinuenty/ Ilonp3oBarento, B LeIsIX IPeJOCTaBICHUS
noctyna k Cucreme/m3sMeHeHUs HoMepa MOOUIIBHOTO Tese(OHa, SBISIOMIErocs: 3aperucTpupOBaHHBIM
HOMEpOM, B pamkax npenocrasienus J1bO. Bepudukamus ocyiecTBisieTcss MyTeM HalpaBleHUs KoJa
noJATBEpkaAeHUST B SMS-coobmennn Ha HOMep MoOwibHOro Ttenepona Kimenta/ Ilonp3oBarens,
IIPEJOCTABICHHBIH IpPU IPHUCOEIMHEHUH K HACTOSAIIMM Y CIOBHUAM/paHee MpelOCTaBICHHbIM U
3aperucTpupoBanHbld B banke s monydenuss 3-D maponeit B cooTBeTcTBHM C Y CIOBUSIMU
KOMILUIEKCHOTO0 OaHKOBCKOro obOcimyxuBaHusa naepxateneil kapr AO «Poccenbxo3bank»/IIpaBuiamu
IIPEIOCTABIICHUSI U UCNOJIb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBrOTHBIM NEPHUOJOM
KpeIUTOBaHUsA, W JanpHeimei ero mpoepku bankom. Ilocne ycnemHol Bepudukanuu Homepa
MOOMIIBHOTO Tese()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas KapTa — KapTa MEKyHapOIHBIX IIJIATEKHBIX CUCTEM, OCYILIECTBICHHUE OIIEpaLUi
no koropoil obecneunBaercs AO «HCIIK» u npou3BoAUTCS HUCKIOYMTEIBHO Ha TEPPUTOPUU
Poccuiickoit @enepaunu, BblllyckacMmasl TOJbKO Ha uMs Jlepkarens U HE MMEIOIIAs MaTepUalbHOIO
HocuTens (miuacTuka). BuprTyanbHas kapra npelHa3HayeHa MCKIIIOUUTENBHO JJISi COBEPIICHUS
olepalui ¢ UCIOJIb30BAHUEM PEKBU3UTOB ILIATEKHOM KapThl B ceTH MHTepHET, KOTOpble He TPeOyIoT
(U3NIECKOTO MPEIBbABICHUS TIATEKHON KapThl ISl CBOETO 3aBEPIICHHUS.

BpeMeHHbII napoJib — JONOJHUTENbHBIN uaeHTHUKaTop Ilonb3oBaTens B cucreme
«aTepHer-0ank», ucHoib3yeMblid mnpu  ayreHTH(ukanuu [lompzoBarenst B Cucreme u
IPEJCTABISAIOMUNA COO0H MOCIe0BaTeabHOCTh CUMBOJIOB (OYKBBI JIATUHCKOrO andaBUTa W/WIU
udpsl). Bpemennsiii mapons HanpasisieTcs [lonp3oBaTento ¢ ucnonb3oBanueM SMS-cooOmieHus: Ha
3apeructpupoBaHHbiii HoMep Ilonb3oBarens npu noaxmouyenun JIbO, nubo mpu BocCTaHOBIEHUU
nocryna Kk /IO B cooTBeTcTBHY € HACTOSAIMMHU Y clIO0BUAMU. BpemeHHblil naposb JeicTByeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [lonp3oBaTeneM Ha NMOCTOSIHHBIN MAapoJib IIPU NEPBOM BXOJIE€ B CUCTEMY
(B 3aBUCUMOCTH OT TOTO, YTO HACTYIIUT PaHbIIIE).

Bropoii 10KyMeHT — 3arpaHMuHbIi AcOpT, BOJUTENIBCKOE YIOCTOBEPEHHUE, NEHCHOHHOE
YIOCTOBEpEHHUE, JOKYMEHT, COJEpKallllil CTpaxoBOW HOMEpP WHJIMBUIYaJbHOTO JIMLEBOIO CYETa
(CHUJIC), mubo yBenomiuenue IlencuonHoro ¢onma Poccuiickoit ®eneparn/CornuansHoro GoHaa
Poccuu o peructpanuu B cucteMe WHIWBHIYAIBHOTO (MEPCOHU(PHUIIMPOBAHHOTO) YU€Ta, COAEpIKAIIEe
YHHUKaJIbHBIN HOMep anekTpoHHoro CHUJIC.

I'enepaTop mapoJieii — NpukiIagHOE NPOrpaMMHOE oOOecreyeHue, NpeaHa3HAaYeHHOe JUIs
nporpaMMHOil ayteHTu¢ukamun Ilons3oBarens B Cucreme. ['eHeparop maponeil BCTpoeH B
npwiokenne «MoOuIbHBIA OaHK», YCTaHaBIMBAECTCS W aKTUBUPYETCS Ha MOOWJIBHOM YCTPOWCTBE
ITonw3oBares.

Jepaxartenb — KiaueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIN CUET W BBINYILIEHA OJHA W/WIH
OoJee mIaTeKHas KapTa.

JucrtannuonHoe OankoBckoe oocay:xkuBanue (JAbO) — mpenocraBienne bankom
[Tonp30BaTesnto 6aHKOBCKUX W/MIIM MH(POPMALIMOHHBIX YCIYT C UCHOIb30BaHneM CHCTEMBbI, B TOM YUCIIe
MIPeI0CTaBIIEHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYIIECTBIISATh PACUETHBIE ONIEPAIIHH.

JloroBop — VYcClIOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHBaHUS JepkaTeneil KapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilomp3oBarereM o0 MpeaoCTaBICHUH
KpEeINTa/BBITYCKE  KPEAUTHOM  KapThl, COCTOSAMA M3 moamuceiBaemMoro CornameHuss U
cooTBeTcTBYomuUX [IpaBui npenocrapnenust puandeckum aumam kpeautos/IIpasun npenocraBneHus
U HCTIONIb30BaHUs KpeAuTHBIX KapT AO «Poccenbxo30aHK» € JIBFOTHBIM NEPUOJIOM KPEIUTOBAHUS,
VYcnoBusi  pa3MelieHuss UM OOCHY)KMBaHUS  OaHKOBCKMX  BKJIQJIOB  (PU3MYECKHX  JIUI[ B
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AO «Poccenpx030aHK» ¢ UCTIOIB30BaHUEM cHcTeMbl «IHTepHeT-0aHK 1 «MOOMIIBHBIN OaHK», Y CITOBHS
OTKpBITUS, OOCIY)KUBaHMS M 3aKpbITHs cueToB (usnueckux jui B AO «Poccenbxo3z0aHk» ¢
UCTOJb30BaHUEM cHUcTeMbl «MHTepHeT-0aHK U «MoOWIbHBI O0aHK», YCIOBHA OTKPBITUS U
obciyxuBaHust c4yeroB Qusnueckux vl B AO «Poccenbxo30aHK», YCIOBHS OCYILECTBIECHUS
neno3utapHoii nesitenbHOCTH AQO «Poccenbxo30aHk», YCIOBUS OKa3zaHUsS OpOKEPCKUX YCIYyT ¢
UCIOJIb30BAHUEM UH/IMBUYaIbHOTO MHBECTULIMOHHOTO cueTa, PerimaMeHT oka3zaHusi OpOKEPCKUX YCIIyT
U YCIYI IO MHBECTUIMOHHOMY KoOHcCyinbTHpoBaHHi0 AQO «Poccenbxo030aHK», YCIOBHUS OTKPBITHS,
00CIIy’)KUBaHMsI U 3aKpbITUs OAHKOBCKUX CUETOB B JIParolleHHbIX MeTauiax (uszndeckux jun B AO
«Poccenpx030aHk» ¢ ncnoiab3oBaHueM cuctemsl «MHTepHEeT-0aHKk» U «MOOMIBHBINA OaHK», Y CIOBUS
oopmnenus u obcmyxuanus [lakera ycnyr AO «Poccenbxo30aHK» ¢ MCIOJIB30BAaHUEM CHUCTEMBI
TMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIyXkuBaHUs (pusmueckux ymi «MoOmibHbBIH OaHk», JloroBop mo
Iakery ycnyr!, JloroBop 6aHKOBCKOTO cueTa B AParoleHHbIX METaIax s (PU3HIECKHUX JIHUII, a TaKKe
WHOW JIOTOBOP, 3aKIIOYCHHBIM C (PU3MUYECKUM JIUIIOM, B PaMKaX KOTOPOTO €MY OTKPBIT KapTOYHBIN
CYET/TeKYIIHUHA cuer/HakonuTenpHbII cyer/cuer o BKJIQly/CUET o BKJIATTy
«J1o BocTpeOoBaHMs»/cUeT 711 OOCITY)KMBaHMSI KpeauTa i/ v npeaoctapiieH kpenut/bCIAM.

Jorosop /Y — cra"maptHas ¢opma JOroBopa JOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (s CTaHAAPTHBIX CTPATETHH  yIpaBlIEHUs), YTBEPXKACHHAS YTPABISAIOUIAM U
OIpeNleNIAoNasl yCiIoBUs U MOPANOK mepenaud KimeHTOM JEHEXHBIX CPEeICTB B JOBEPHUTEIbHOE
yrpaslieHue YnpasisrouieMy. g ueneid Hacrosmmx Ycnosuil Jorosop Y paccmarpuBaeTcs kak
JIOTOBOp, OTACNbHBIN OT Jlorosopa 1Y MUC.

Jorosop Y MUC — crannapTtHast popma 10roBopa JOBEPUTEILHOIO YIIPABICHUS LIEHHBIMU
Oymaramu, ImpeycMaTpUBalOIlas OTKPBITUE U BEACHHWE MHIUBUAYAJIbHOI'O MHBECTUIIMOHHOIO cueTa
(175 cTaHAPTHBIX CTPATETUid YIIPaBJICHUs ), YTBEpKAEHHAs Y IPaBIISIFOIIMM U OIIPEIEsIIoIIas yCIOBuUs
U TOPsLIOK nepeaun KiiMeHToM JeHEeXHbBIX CPEACTB B IOBEPUTEIILHOE yIIpaBlieHUE Y IPaBIISAIOIIEMY.

Horosop mo Ilakery yciayr — A0roBOop O MpPENOCTaBIEHWU KOMIUIEKCHOIO OaHKOBCKOI'O
oOciyxkuBaHust B pamkax Ilakera ycmyr, 3akimtoueHHbl Mexay [lonb3oBatenem u bankom, c
ucnosb3oBaHueM CucTeMbl ¢ COONIOAEHHON nuchbMeHHOW (opmbl goroBopa mno Ilakery ycuyr,
coctoamMii u3 YciaoBult odopmieHus u oOciyxuBanus Ilakera yciayr ¢U3MYECKHX UL
AO «Poccenpxo30aHK» € HUCTONB30BaHUEM cHcTeMbl «lHTepHeT-0aHK» M «MOOWIBHBIA OaHK»
(mputo’keHUe 8 K HACTOSIIUM Y CIIOBHAM, HH(POpMaLUs pa3MellieHa Ha opulMaibHoM caiite baHka B
cetu MuTepHeT no aapecy: Www.rshb.ru), Yenosuit o Iakery ycnyr, Pacnopsokenus I[loms3oBarens
Ha oTkpbiTHE [lakera yciyr n Yeka, noarsepxkaaromero 3axmodeHue [lonb3oBarenem Jlorosopa mo
[Takery yciyr ¢ ucnons3oBanueM Cucremsl B banke, chopmupoBanHoro B Cucreme.

JloroBop cyera nugposoro pyoJst — qoropop Cuera nudpoBoro pyoiss MExIy ornepaTropom
[TnllP u [Tonw3oBarenem [Tal{P. OnepaTopom IInlIP siBnsercs bank Poccun.

JONOJHUTEIBHBIH KOHTPOJIb PACHOPHKEHUH — OCYILECTBICHHE baHKOM KOHTpPOJIA
nepenanHbix [lonpzoBatenem D11/, a Takke cOOp MHPOPMAIIUN O TEXHUYECKOM COCTOSSHUM YCTPOMCTB
ITonp30Baresst, ¢ HOMOIIBIO KOTOPBIX ocyliecTBiseTcs padora B JIBO, u nporpammHoro obecnedyenus,
ucnosb3yemoro Ha ycrtpoilictBax [lonb3oBarens, B I1eNIX MUHUMH3ALUU pPUCKA TIONBITOK
HEeCaHKLIMOHMpOoBaHHOTO foctyna B JIbO u cnivcanus neHexxHbIx cpencts Ilomp3oBarens.

JlonosiHUTe/IbLHBIE YCJOBUS — Y CIOBUS pa3MeIleHUs U 00CIyKMBaHHsI 0AHKOBCKHUX BKJIa/I0B
¢usnueckux smn B AO «Poccenbxo30aHK» € HCHOJIb30BaHHEM cHCTeMbl «MHTepHET-0aHK» U
«MobunbHbIit 6ank» (IIpunoxxenue 1 k HacTosAmMM Y CIOBUAM), Y CTIOBHS OTKPBITHUS, OOCITYKUBAHUS U
3aKpBITUS cueToB pu3zndeckux auil B AO «Poccenbx030aHK» ¢ UCIOIb30BaHUEM cucTeMbl «HTepHeT-
O6ank» U «MoOunbHbIH Oank» (IIpunoxeHue 2 Kk HAcTOSMMM YCIOBUAM), YCJIOBHSI OTKPBITHS,
OOCITy>)KUBaHHsI U 3aKpbITHS OAHKOBCKUX CUETOB B JIParolieHHBIX MeTauiax (usndeckux nun B AO
«Poccenbxo306ank» ¢ wucnonb3zoBaHueM cuctembl «MHTepHer-0aHk» ©  «MOOWIBHBIA OaHK»
(ITpunoxkenne 7 K HacTOSIIUM YCIOBHUAM), YciaoBusi odopmieHuss u obcmyxuBanus Ilakera ycmyr
¢usnueckux smn AO «Poccenbxo30aHK» ¢ HCNONb30BaHHEM cucTeMbl «lHTepHeT-0aHK» U

! BosmosknocTs 3akmodenus JJorosopa no IlakeTy yenyr ¢ ucronbs3oBanueM CHCTeMbI onpeensercss TapiudHbIM MIaHOM
no Iakery yciyr.
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«MobunpHbIil 6ank» ([IpunoxkeHne 8 K HACTOAITUM Y CIIOBUSIM), SIBJISIFOIIIMECS HEOTHEMIIEMON YacThIO
HACTOSAIIUX Y CIOBUH.

JlocpoyHoe TmOramieHHe KpeauTa — JOCPOYHOE IIOTalleHHE KpeAuTa B  IOJHOM
o0BbeMe/10CpOYHOE TorallleHne YacTu KpeauTa o nuunuaTtuse [loap3oBaTens.

Enunas ouomerpuueckasi cucrema (EBC) — rocynapcrBenHass nHGOpMamoHHas CUCTEMa
«Enunas cuctema uaeHTHGUKAUUU U ayTeHTU(PUKAUUU (PUIUYECKUX JIMI C HUCIHOJIb30BaHUEM
OMOMETPHUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunast cucrema wuaentupuxkamuu u ayrentupuxkamuun (ECHUA) — denepanbHas
roCyJapcTBeHHass MH()OpPMAIMOHHAS CHUCTEMa, MOPAJOK HCIOJIb30BAHUS KOTOPOW YCTaHABIMBAETCS
[IpaButensctBoM Poccuiickoit denepanuu, u KoTopas oOecrieyuBaeT B Clydasx, IPeayCMOTPEHHBIX
3aKOHOJATeNbCTBOM Poccuiickoit @enepanuy, CaHKIMOHUPOBAHHBIM JOCTYNl K HH(OpMAINH,
coJiep>Kalleiicss B Tocy1apcTBEHHBIX MH(pOopMalMoHHBIX cucteMax. i 3akimouenust JloroBopa cuera
nudpoBoro pybsast u otkpeiTHs Cuera mudpoBoro pyoss w/wim nonydenus gocryna k [InllP (mpu
Haau4yuu panee oTkpbiToro Cyera mudpoBoro pyoss y apyroro Yuactauka [InllP mmubo B ciyuae
nepeycraHoBku CucreMsl «MoounbHBIN 6aHK» (Bepcun Android) Ha Tekyiem MoOMIBHOM YCTpOMCTBE
win yctaHoBkU CucteMbl «MoOunbHbI O0ank» (Bepcuu Android) Ha qpyroe MoOuibHOE YCTPOICTBO,
nanee — nonydenue npocrymna k [InllP) unentndukamum u ayrenrudukanus [lomszoBarens ILnL[P
ocyuiecTBisercs ¢ ucnonb3zoBanuem ECHUA.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI Ui  (HU3MYECKHX JHI B
AQO «Poccenbxo3dank» — odopmieHHoe no ¢opme banka Exunoe 3asBieHue Ha OaHKOBCKHE
npoaykTsl Uit ¢usndeckux jun B AO «Poccenbxo30aHk» (TEKyIIMi CUeT, HaKOIMUTEIbHBIA CYET,
KapTOYHBIN CYET, AUCTAHLIMOHHOE OAHKOBCKOE 00CTyKUBAHUE).

3aperucTpupoBaHHbIii HOMep — wucronb3yeMbrii [loms3oBatenem/ Iloms3oBarenem I[Lnl[P/
KnuenToMm Ha 3aKOHHBIX OCHOBAaHUAX U BepUPHUIMpPOBaHHBIA B banke HoMep MOOMIBHOTO TenedoHa
POCCUICKOro onepaTropa MOOMIIBHOM CBSI3U. 3aperuCTPUPOBAHHBIN HOMEP HEOOXOUM /ISl [TOJTYy4YEHHUS
[Tonw3oBarenem/ITons3zoBarenem [InlIP/KinerToM BpeMEHHOTO MMaposisi, OTHOPA30BBIX MapoJiei, Koia
aKTHBAIMH, a Takke SMS-yBegomieHuil, B cirydasx, ONpeIeICHHBIX HACTOSIIMMHA Y CIIOBHSIMU.

3asBiaenne Ha JIII — 3asgBneHue Ha JOCPOYHOE TIOrallleHWE KpeauTa B IOJHOM
00BEMe/TOCPOTHOE TIOTAIICHUE YaCcTH KPEeAuTa 1o nHUIMaTBe [loap30BaTens.

3asiBienue Ha 3aMeHy KapThl AO «Poccenbxo3dank» — opopmiienHoe no ¢opme banka
3asiBiieHUE Ha 3aMeHy KapThl AO «Poccenbxo30aHK.

3asiBjileHHe HA M3MEHEeHHe BUAUMOCTH 0AaHKOBCKHMX MPOAYKTOB — 0()OPMIIEHHOE 110 TUIIOBOM
¢opme banka 3asBieHHEe Ha WM3MEHEHHE BHUJIUMOCTH OAHKOBCKMX CYETOB/CUETOB 110 BKJIAJAM,
JOCTYIMHBIX JUISl IPOCMOTPA U IpoBeAeHus onepaunid B cucteme [1bO.

3asiBjleHHe Ha HM3MEHEeHHe KOAOBOro cJoBa — oQopMiIeHHOE Mo TUNoBoM ¢opme banka
3asBJICHHE HAa U3MEHEHHE KOJIOBOTO CJIOBa, UCMOib3yeMoro ans AyreHtudukanuu Ilomp3oBarens B
KonTakr-1ientpe ans nomyuyenus IlonpzoBaTeneM nHpopMauu/mpoBeIeHUs ONepaiyi.

3asiBjieHHe HA U3MEHEeHHe JJOrMHa — o(popMIICHHOE o TUIOBOH Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJIBLHOro TejaedoHa — oQOpPMIIEHHOE MO TUIOBOH
dbopme banka 3asgBlieHHME Ha WM3MEHEHHME HOMEpa MOOWIBHOTO TeiedoHa, SIBISIOMIETOCS
3apEruCTPUPOBAHHBIM HOMEPOM, B pamMKax npenocrasieHus [bO.

3asiBjIeHHEe HA KOMILIEKCHOe 0aHKOBCKOe 00C/Iy:KHBAHHE B PaMKaX TapU(HOro IJaHa
ITakera ycayr — odopmiieHHOe 1o TUNIOBOM (Gopme baHka 3asBiieHHMEe Ha KOMIUIEKCHOE O0aHKOBCKOE
oOciyk1BaHHUe B paMKax TapudHoro miana [lakera ycmyr.

3asiBleHHe Ha  KOMILUICKCHOe O0aHKOBCKOe O0OCJHYy)KHBAaHMe JepikaTejed  KapT
AQO «Pocceanbxo3dank» — odpopmieHHoe no Gopme baHka 3asBiIeHHE HA KOMIUIEKCHOE OaHKOBCKOE
oOciy>xuBanue nepxarenei kapr AO «Poccenbxo30aHk».

3asiBjleHHe Ha KOHBepTalulo — 3asBieHue KiumeHTa Ha ocCyllecTBI€HHE KOHBEPCHOHHOM
Olepaluu MO MOKYIKe/Mpoaaxe HMHOCTPAHHOM BaiioThl 3a BamoTy Poccuiickoit denepanuu uiu
JPYTYI0 HHOCTPaHHYIO BAIIOTY, opopmiieHHoe 1o ¢popme banka.
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3asiBjieHHe HA OTKpbITHE cueTa — odopmiieHHOe 1o (opme baHka 3asBleHUE HA OTKPBHITHE
cuera.

3asiBjileHHe HA OTKJ/IOYeHHe — OpOpMIICHHOE IO THUMOBOW ¢opme banka 3asBieHue Ha
OTKJIFOUEHHUE IUCTAaHIIMOHHOTO 0AHKOBCKOT'O 00CTYKUBAHUSI.

3asBienue Ha nepeBbinyck [IMH-koaa k kapte AO «Poccesibx030aHK» — 0(OpMIIEHHOE 110
dhopme banka 3asBienne Ha nepeBbinyck [IMH-koma k kapte AO «Poccenbxo30aHky.

3asiBjileHHe Ha mnoAkJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJIKJIFOUEHUE/BO300HOBICHHE JIOCTYNAa K JUCTAHIMOHHOMY OaHKOBCKOMY OOCIYXHBaHHUIO C
UCTOJb30BaHUEM cucTeMbl «lHTepHeT-0ank» u «MoOwibHBI Oank»/EquHoe 3asBieHHEe Ha
0aHKOBCKHUE MPOAYKTHI 11 pusndeckux Jul B AO «Poccenbxo30aHk» (TEKYIIUN CYET, HAKOTTUTEIbHBIN
cuet, neberoBast KapTa, JAUCTAHIMOHHOE OAaHKOBCKOE OOCITY)XMBaHHWE)/ 3asBICHHE Ha KOMILICKCHOE
O0aHkoBckoe oOcmyxkuBanue nepxkateneir kapt AO «Poccenbxo30aHk» B paMKax BbIOpaHHOIO
JlepxareneM TapuHOTo IUIaHa/3asBIICHHE Ha KOMIUICKCHOE OaHKOBCKOE OOCIY)KMBaHHE AepKaTesen
kapT AO «Poccenbxo30ank» (11711 HECOBEPIIEHHOJIETHHX JIMIT B Bo3pacTe oT 14 no 18 ser)/3asBieHue
Ha OTKPHITHE CYeTa.

3asiBjleHHe HAa pPa30BOe INepeyHC/IeHUHEe [IeHEKHbIX CPeACTB — JIOKYMEHT, COJEp KaIluii
ykazanue Kimenra baHky Ha cOCTaBlI€HME PAaCUETHOIO JOKYMEHTA JJIs MEPEUYMCICHUS JEHEKHbBIX
CpencTB co cuera, opopmiienHoe 1o ¢popme banka.

3asiBjleHHe Ha pa3oBoe Iepevyuc/ieHHe [eHEe:KHbIX CPeIcTB €O c4YeTa MO BKJIAAY —
odopmiiennoe no popme banka 3asBreHue Ha pa30BOE MEPEUUCICHUE ICHEKHBIX CPEJCTB CO CUETA 10
BKJIAJy.

3asiBjleHHe Ha ynpaBjieHHEe CEPBHCOM /I€HEKHBIX NepPeBOJ0B MO0 HOMepPy MOOHILHOIO
TeqedoHa — odopmieHHOE TO TUNOBOM Qopme baHka 3asBieHHEe Ha HACTPOHKY BO3MOXHOCTH
OCYIIIECTBIICHUS MEPEBOIOB JCHEKHBIX CPEJICTB IO HOMEPY MOOHIIBHOTO TenedoHa.

3asiBjieHHe HA YCTAHOBJIEHHE MOJHOI0 A0cTyna — ohopMieHHOE 10 TUIOBOM (Gopme banka
3asiBJICHHE Ha YCTAHOBJIEHHUE MOJHOTO JOCTYyNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIYKHBaHHIO C
UCTIOJIb30BaHNEM cUCTEMBI « HTEepHET-0aHK» U «MOOUIBHBIN OaHK».

3asiBjleHHe 0 3aKpBITMM  C4YeTa  W/MJAM  NPeKpPAlleHUM  JIelCTBHSL  KapThl
AQO «Poccennxo3dank» — odopmieHHoe 1o (opme baHka 3asBICHHE O 3aKPBITUM CYETa W/WIN
npekpaieHuu aencteus kapTel AO «Poccenbxo30anky.

3asBiaenue o nmoayyenuu 3-D mapouaeii mo kapram AO «Poccenbx030aHK» NMOCPeACTBOM
SMS-coobmennii — opopmiiennoe no popme banka 3asBienue o nonydenun 3-D maposneii mo kapram
AO «Poccenpxo306ank» mocpeactTsomM SMS-cooOreHwmiA.

3asiBjleHHe O TMPUCOEAUHEHUM K YCJOBUSIM pa3MelieHuss (QU3HYECKUMHU JTULAMU
0ankoBckux BkJIagoB B AO «Poccenbxo30ank» — opopmieHHoe no ¢opme banka 3asBieHue o
MPUCOSANHEHUH K YCIOBUSM pa3MelleHus (U3M4ecKuMH JUIaMid  OaHKOBCKHX BKJIAJIOB B
AO «Poccenbxo30aHKy.

3asiByieHue o pa3dioxkupoBke KapThl AQ «Poccenbxo30aHk» — odopmieHHoe 1o popme
banka 3asBnenue o pazoiaokuposke kapThl AO «Poccenbxo30aHky.

3asiBjileHHe 0 pacTOpPXKeHHM AoroBopa — odopmieHHoe no ¢opme banka 3asBieHue o
3aKPBITHUH TEKYIIET0/HAKOMUTEIBLHOTO CYETA.

3asiBieHue o pacrop:kenun JJorosopa no Iakery ycayr — opopmieHHoe 1o TUIIOBO popme
banka 3asBnenue o pacropkenuu [Jorosopa no [Takery ycuyr.

3asiBjieHne 00 W3MeHeHMM cBeleHMii — odopmieHHoe 1o ¢opme banka 3asBieHue
00 n3menennu ceenennii Kimnenra AO «Poccenbxo30anKky.

2 Enunoe 3asBieHWe Ha OaHKOBCKHME MNPOAYKTH juist (usuueckux ymin B AO «Poccenbxo3bank» (TeKyimii cuer,
HaKONMTEJBHBIM cYeT, aeberoBasi KapTa, IUCTAaHIMOHHOE OaHKOBCKOE OOCIy)XHMBaHHE)/3asBIEHHE Ha KOMIUICKCHOE
O6aHKoBckoe oOcimyxuBaHne nepkareneil kapT AO «Poccenbxo30aHK»/3asBIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciryxuBaHue aepxareneil kapt AO «Poccenbxo30ank» (17151 HECOBEPIICHHONETHHUX JIMII B Bo3pacte oT 14 no 18 ner)/
3agBJICHHE Ha OTKPBITHE cueTa OyaeT CUMTaThcd 3asBICHHEM Ha IOAKIIOYCHHE B CIydae HAJHYUS COOTBETCTBYIOIIETO
BeIOOpa Kimmentom ycyru J150O.
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NapuBuayanbHblii mnHBecTHIHOHHBIN cuer (MUC) — cuer BHYTpEHHEro ydera, KOTOPBIH
npeAHa3HaveH Il 000COOJICHHOTO yueTa JICHEKHBIX CPEICTB Ha OPOKEPCKOM CUeTe M IIEHHBIX Oymar
Ha cYeTe JIeTOo, 0053aTeIbCTB 10 JOTOBOpaM, 3aKIF0YeHHBIM 3a cueT [lons3oBarens mis neneit UUC, u
KOTOPBIN OTKPBIBAETCS U BeAeTcsi bankom B cooTBeTcTBUM C cornamenuem MNC.

NuauBuayanbublii nHBecTUHIMOHHBIA cdyeT B IY (MUC B JIY) — cueT BHyTpEeHHEro y4era
VYnpaBisoiero, KOTopblil mpenHa3HayeH it 000COOJICHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
Oymar KimenTa, 00513aTebCTB IO JOrOBOpaM, 3aKJIIOYEHHBIM 32 CYET YKa3aHHOTo KineHTa, i KOTOpbIi
OTKPBIBAETCS U BeJIeTCs Y IpaBIsitoIUM B cooTBeTcTBUU ¢ JloroBopom Y NHUC.

«AHTepHeT-0aHK» — aBTOMAaTU3MpOBaHHas OaHKOBCKas cHcTeMa, oOecredrBaronias uyepes
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHYIO ceThb VHTEepHET NUCTaHIIMOHHOE 0aHKOBCKOE OOCIIy:KMBAaHHE
ITonw3oBares.

HNudopmanus o pazmepe 3a10/15KeHHOCTH 110 KPpeaAUuTy — nH(GOopMalus 00 0cTaTKe OCHOBHOTO
JI0JITa 110 KPeAUTY (B TOM YHCIE MPOCPOUYEHHOTI0), pa3Mepe IMPOLEHTOB (B TOM YHCJIE IPOCPOUYEHHBIX ),
HEYCTOWKE M MHBIX MaTexxax Kiuenrta no JloroBopy o mpeaocTaBiIeHUH KPEAUTa, OCTATKE JEHEKHBIX
cpeacts Ha Cuete i 00CITY)KUBAaHUS KPEIUTA.

UTC «Quik» — undopmannonHo-toproras cucremMa Quik, pa3paboTaHHas KOMMIaHHEH
000 «APKA TekHOnOmKMU3»: MOpOrpaMMHOE OOECHEUYEHHE CHUCTEMbl YNAJIEHHOIO JIOCTYIIA,
no3Bossitoniee [lonb30Baresnio OCylIeCTBIATh Mepeaady MopydyeHUu U oOMeH HH(OpPMaIMOHHBIMU
COOOIIIEHUSIMU Ha COBEpILEHUE Olepallii B paMKax COIVIAIIEHHUs] O MPUCOEIMHEHUU K YCIOBUSIM
PernamenTta okazaHusi OpOKEpPCKUX YCIYr MU YCIYyr IO HHBECTHUIIMOHHOMY KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK» B BUJIE SJIEKTPOHHBIX JIOKYMEHTOB C HCIIOJIB30BaHUEM ceTH VIHTepHEeT.

Kapra/llnarexHas kapTa — JokaibHas kapTa banka u/unu niaTexHas KapTa I1aTeKHbBIX CUCTEM
Y KaTeropui, yCTAaHOBJICHHBIX B TapHu(]ax Mo BBITYCKY M OOCITY>KUBAHHIO 1€0CTOBBIX/KPETUTHBIX KapT
(B Tom uncine B Buue (opm-dakrtopa) w/mnm [ludposas kapra, SMUTHpOBaHHass baHKOM Ha HMs
Hepxarens.

KaprouHnblii cyer — OaHKOBCKHH CYET, NpEIHA3HAYCHHBIM MJIs1 OTPAKCHHS OICpaIlHid,
IIPOBOJAMMBIX C UCIIOJIb30BaHUEM OAHKOBCKOM IJIATEKHOM KapThl (PEKBU3UTOB OAHKOBCKOW IIATEXKHON
KapThl)/0e3 UCTOIb30BaHUSI 0AaHKOBCKOW KapThl B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
@enepauii M YCIOBUSMU KOMIUIEKCHOTO OAaHKOBCKOTO OOCIY)XMBaHHUS JepxaTeined KapT
AO «Poccenbxo30ank»/IIpaBuiaMi  NMpefoCTaBACHUSs W HCIOJIB30BaHMS  KPEAWTHBIX  KapT
AO «Poccenbx030aHK» ¢ IbIOTHBIM EPUOAOM KPEIUTOBAHUS.

Karanor — nozxpasznen B cocrase pasgena «lIporpamMma nosmbHOCTH» CHCTEMBI, CONEPKALIMM
nHpopmMalMi0 o0 TOoBapax/yciayrax mapTHepoB, rae Ilonmp3oBarenu MOryT O3HaKOMHMTBCS C
XapaKTepUCTUKaMHU TOBApOB/yCIYT, BBIOpaTh TOBap/yciayry, OCYIIECTBUTH 3aKa3 TOBApOB/YCIYTU H
OIJIATUTh TOBAPbl/yCIyry NapTHEPOB ¢ Ucnob3oBaHueM Kaptol/JlononHUTENbHON KapThl.

[Topsiiok 1 ycioBuUs OCYIIECTBICHHUS 3aKa30B U OIUIAaThl TOBApOB/ycayr B KaTtanore n3noxeHs! B
[IpaBunax nonp3zoBanus Katanorom (Ilpunoxenue 9 k HacToAIUM Y CIIOBUSIM).

Karteropuss mokynok - xareropus TCII, onpenensemas MCC-xomom® u/umu Kartamorom,
JocTynHasg YdyacTHUKY [IporpaMmel TOSIIBHOCTH 1 akTUBauu Kareropuu mokynok. baHnk goBoauT

8 MCC-kon — ueThlpexsHauHblii kon kateropuu TCII, npucBausaembiii TCII B cooTBeTcTBMU ¢ Kiaccudukaiueil
MEXAYHApOIHBIX OaHKOBCKMX CHCTEM OOCIY)XMBAIOLIEH €ro KpeAWTHOW opraHu3anueil (IKBalpepoM) WM IUIATEXKHOM
CHCTEMOM B 3aBUCHMOCTH OT BHJa (kateropun) aesitensHoct Takoro TCII. Ipunaanesxxnocts TCII k kaTeropusm MOKYIIOK,
3a Omepanyy OIUTaTHl TOBAPOB M YCIIYT C HcHoib3oBanneM Kaptsl/pexsusutoB KapTsl, B KoTopeix bankoMm ocymiecTBiseTcs
Hauncienue bonycHbIX 6aitoB, onpeaensercs no MCC-koay. s nemnei noaydeHns nHGopMarum o:

-  MCC-koze, kotopsriii 6ynet npucoeH TCII, ITonp3oBarens obpamaetcs HenocpeactTseHHo B TCII;

- ToM, kakoi MCC-kox oTpakeH baHKOM NpHUMEHHTENBFHO K KOHKpEeTHOHM omepanmu, Ilonb3oBarens oOparmaercst B
nonpasnenenue banka;

- mnepeune MCC-komoB, KOTOpble MOTYT ObITH mpucBoeHbl TCIl/oTpaxkeHbl NPUMEHUTENBHO K KOHKPETHOH OIepalyuy,
ITonms30Barens oOpamaercs Ha caift banka (paszaen «IIporpaMma IOSIBHOCTHY).

BaHk HEe HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHOE IpefocTaBiieHHe MH(popmMarmu o ture omnepannu n/mm MCC-koze,
koTopsIit ykazano TCII win oOcmy)uBaromas ero KpeIuTHas opranu3aius (IKBaipep).
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MCC-koapl, OTHOCAIIMECS K COOTBETCTBYIoLIed KaTeropmm mHOKYyHoK mpu BbIOOpe W aKTHUBAIUH
Kareropun nokynok B Cucreme.

KN/l — xirodyeBold MHPOPMAMOHHBIA JTOKYMEHT, COJEPKAIIMi OCHOBHYIO WH(OPMAIHIO O
JIOTOBOPE CTPAaxOBaHMS M COCTABJICHHBIA B COOTBETCTBUU ¢ YKazanueM banka Poccum Ne 6139-V*4
Vkazanuem banka Poccun Ne 6109-V° B 3aBUCHMOCTH OT BUJIa CTPAXOBAHMSL.

Kanent - ¢Qusuueckoe a0, HA UM KOTOPOTO HAa OCHOBAaHUU COOTBETCTBYIOIIETO
3asIBJICHUSI/PACIIOPSDKEHHS/IOTOBOPA  OTKPBHIT ~ OAHKOBCKMEM  cyer/cueT 1o  Bkiaay/cuer  Juis
00CITyKMBaHUS KpPeIuTa, JOCTOBEPHOCTh UIEHTU(DUKALMOHHBIX CBEJICHUI KOTOPOTO MOATBEPKIACHA C
MCTIOJIb30BAHUEM OPUTHHAIOB JOKYMEHTOB/HAUIEkKAIUM 00pa3oM 3aBEpEHHBIX KOMUN JTOKYMEHTOB,
MpeIbsBICHHBIX B MoJpa3aeneHuu banka, u (W) npu NpoX0oxkKAeHUU Y TaNeHHON UASHTHU(PHUKALUH C
TIOMOIIIBIO HIEKTPOHHBIX CEPBUCOB TOCYNAPCTBEHHBIX HH()OPMAIIMOHHBIX cUCTEM®.,

Kooy YHOII IallP, Kmou YHJII IloanzoBatrenss IlallP, Kmrou YHIII banka —
YHUKaJbHas TOCIEIOBATEILHOCTh CUMBOJIOB, TNIpenHasHaueHHas uist co3ganus Ol [IallP,
OIl Tlonmb3oBatenst IInllP, OI1 banka (coorBerctBenHo). Kirou VYHOIII TlonwszoBarens I[Lnl[P
dopmupyercs [Tonp3oBatenem [P ¢ ucnons3oBanuem ¢pynknuii [IM BP. bank He mmeer mocTym Kk
Kitouy YHOII [lonb3oBarens 11nlP.

Kimrou nposepkun YHIII IallP, Kinwu npoBepku YHIII Ioas3oBatens IlallP, Kaou
npoBepkn YHOII banka — yHukanbHas MOCIEA0BAaTEIbHOCT, CHMBOJIOB, OJIHO3HAYHO CBSI3aHHAs C
Kmouom VYHOIII IInllP, Kmouom VYHOIII [lons3zoBarens IInllP, Kmrouom VYHOIII banka
(COOTBETCTBEHHO) W TMpeAHa3HaueHHas s npoBepku mnomnuaHoctn YHOIII TInl[P, VYHOII
[Tonb3oBarens [1nllP, YHOII banka (coorBercTBeHHO) (naynee — mposepka YHOIII IInllP, YHOII
[Tonb3zoBarens [nl[P, YHOII bauka).

Kox — rpaduueckas undopmanus B Bujae IByMepHOro mrpux-koaa (QR-koj), ¢ momoripko
koToporo Ilonb3oBaTens MOXKET OCYIIECTBUTH CHITHE HAIMYHBIX JIEHEKHBIX CPEICTB C KaPTOYHOIO
cuera mpu noATBep:kaeHnu BBogoM [TMH-kona nsist CHATHS HAIMYHBIX ICHEKHBIX CPEICTB B OaHKOMATE
banka (¢ HanuuueMm ckaHepa mTpux-koaa). @opmupoBanue Koma ocymiecTBisercss B MPHIOKEHUU
«MoOUNBHEI GaHK» M JOCTYHMHO s AeOeToBbIX KapT' B pyomsx P®. Kox dopmmpyercs Ha
dukcuposanHylo cymmy (He Oomee 15000 py6meit P®®), mmeer orpanmuenme mo BpeMeHH
ucrnoip3oBanus (He Oomee 120 MUHYT ¢ MOMEHTa (OPMHPOBAHHWS) M MOXET OBITH HCIIONB30BaH
onHokpatHo. OnHOoBpeMeHHO Y [lonp3oBaTens MoxkeT ObITh chOpMUPOBaH TOJIbKO oauH Ko

Koa akruBanmum — nuudpoBoit ko, HampaBJIeHHbIH baHKOM Ha 3aperucTpUpOBAHHBIN HOMEP
tenedona Ilonp3oBatens B Bume SMS-cooOmenus. Kox aktuBanuum HeoOXOIWM ISl aKTUBALUU
reHeparopa naposeil, BETpOEHHOTO B MpujiokeHne «MoOuIbHbIN OaHK» Ha MOOMIIBHOM YCTPOUMCTBE.

Kon moarBep:kaenuss — mpoBepodHbI IUGPOBON KOjA, HampaBiseMblii bankom B Buae
SMScoobmiennss Ha HOMep MoOwibHOTO Tenedona Kimenra/llomp3oBaTens, TpeaoCcTaBICHHBINA
Knuentom/Ilonp3oBaTennieM Mpu  MPUCOSAMHEHWHM K  HACTOSIIMM  YCIOBUSM  JHOO  paHee
npenocrasieHHbll Knmuentom/Ilonb3oBarenem B bank u 3apeructpupoBansblil B banke 1uist monyueHus
3-D mapomneii B cOOTBeTCTBUH C Y CIIOBUSIMU KOMITJIEKCHOTO OaHKOBCKOTO OOCTYKHUBAHUS JepKaTenen
kapt AO «Poccenpxo30ank»/[IpaBunaMu  MpegoCTaBICHUS W HCIOJIB30BAHHS KPEIUTHBIX KapT

* Vkazanme barka Poccnn ot 17.05.2022 Ne 6139-Y «O MUHMMAIBHBIX (CTAHIAPTHBIX) TPEOOBAHUAX K YCIOBHAM H HOPSIKY
OCYILIECTBJIEHHUS] TOOPOBOJIHHOTO CTPaXOBAHUS JKU3HU M 3/I0POBbS 3a€MINHKA MO JOTOBOPY HOTPEOHTEIHCKOTO KpeauTa
(3aiima), Kk 00BEMY M COJIEPKAHUIO TPENOCTABIsIeMON HHPOPMAIMU O JOTOBOPE JOOPOBOJILHOTO CTPaXOBAaHUS KU3HHU U
3I0POBbS 3aEMINMKa IO JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima), a Takxke o (opme, crmocobax W TOpsIKE
MPEeIOCTABIIEHHs YKa3aHHOM HH(opMalmy» (nanee — Ykaszanue banka Poccun Ne 6139-V).

° Vkazauue Banka Poccuu ot 29.03.2022 Ne 6109-Y «O MHUHUMANbHBIX (CTAHAAPTHBIX) TPeOOBAHMAX K YCIOBHAM
OCYIIECTBIJICHHS OTAEIHHBIX BUJOB TOOPOBOJIFHOTO CTPAXOBaHUSA, K 00BEMY U COJIEPKAHMIO IIPEIOCTABIIEMON HH(OpMAITHN
0 JI0TOBOpE JOOpPOBOJILHOTO CTpaxoBaHWs, a Takke o (opme, crocobax M IOPSAKE IPEAOCTaBICHHS yKa3aHHOMN
nadopmannm» (nanee — Ykazanue banka Poccun Ne 6109-Y).

8 EBC, ECUA.

" BO3MOXHOCTh CHATHS HATMYHBIX JIEHEKHBIX CPEJICTB C UCTIONb30BaHneM Kojia 10CTyIHA JUIs KapT, KOTOpbIE HAXOATCS B
Cucteme JIBO B cTatyce «AKTUBHA.

8 Ho He GoJiee IMMUTA HA CHATHME HAIMYHBIX JIE€HEKHBIX CPEJCTB MO KAPTOYHOMY CUETY B GAHKOMATAX, YCTAHOBJIEHHOTO B
Tapu(HOM IUTaHe, B paMKax KOTOPOTO 0(hOPMIICH CUET IIaTeKHOH KapTHI.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



10

AO «Poccenpx030aHK» ¢ IBIOTHBIM MIEPUOIOM KPETUTOBAHUS, B LIETISIX BepU(UKAIIMH JAHHOTO HOMEpa
MOOWIBHOTO TenedoHa.

KooBoe ¢j10BO — TI0C/IEN0BATEILHOCTh CUMBOJIOB, yKazaHHas KiuentoMm B 3aspieHun’ Ha
BBIITYCK IUIATEKHOW KapThl UJIM B 3asiBJICHUM Ha MOAKIIOUCHHUE U MCIIONIb3yeMas 1J11 AyTeHTHU(PUKALUU
[Tonmp3oBarenst B Konrtakt-nienTpe s momydeHus Ilonb3oBateneM uHGOpMAIMU/IPOBEACHUS
omnepanuu.

KomneHcanus mOKYNKH — MPOLEAYpa 3a4UCICHHUS] CYMMBbI O€3HAIMYHBIX JICHEXKHBIX CPEJICTB,
BblIaunBaeMblx bankom Ha Kaprtounslii cuer YuacTHuka IIporpaMmsel JIOSUIBHOCTH B pe3yibTare
KOHBEpPTALlMM 1O KypCy KOHBEPTAaLMU JUIsl KOMIEHCAlMM IOKYIOK, B COOTBETCTBMM C Y CIOBUSMU
ITporpamMMmsl JOSIBHOCTH, IS AaJIbHEHIIETO NCIIOIb30BAHNUS 10 €r0 YCMOTPEHHUIO.

KonBepranma — nponenypa cnucanus bonycHbix OaioB ¢ boHycHoro cuera YdyacTHuKa
IIporpamMMsbl JIOSUIBHOCTH € MOCTEAYIOIUM 3a4MciaeHueM Ha KapTOuHBIA cyUeT JI€HEeKHBIX CPEACTB B
CUeT KOMIICHCAIIMHM MOKYIKH Wi oOMeHa boHyCHbIX 0ayioB Ha pyOnu, B cooTBeTcTBUH ¢ Kypcom
KOHBEpTAaLHH.

KonTakT-ueHTp — 0/Ipa3IelIeHNe banka, OCYILIECTBIIAIOLIEE 00paboTKy
BXOJSIIUX/UCXOSAIIMX FOJIOCOBBIX U MYJIbTUMEIUIHBIX 0OpateHuii ot [loap3oBareneit, nocTynarommx
B bank 1Mo pa3nuuyHBIM JHMCTAHIMOHHBIM KaHAlTaM CBSI3M, B T.4. MOCTYMAOIUX IO Tene(hOHHBIM
HOMEpaM, yKa3aHHbIM Ha oduuuanbHoM caiite banka www.rshb.ru, Ha oduuManbHBI agpec
2NEeKTpoHHOU mouThl banka, uepe3 cailt banka mnm uHpopmannoHHsle cucteMbl baHka B cetu
WnTtepner, uepe3 Cucremy.

Kypc xonBepTanuu — cootHomenne bonycHoro 6amra x pyoumto, onpenensemoe bankom u
JI0BOJIUMOE 10 CBeJleHHs] YuacTHHKA [Iporpammbl JOSIBHOCTH NPHU IPOBEIEHUH MM KOHBEPTALUU
BonycHbix 6a1oB B py0:n.

Kypchl koHBepTanuu Al KOMIIEHCALUU MOKYNKH U A oOMeHa boHycHbIX OamioB Ha pyonu
1t 3auncienus Ha Kaprounsiit Cuet onpenenensl Y cnoBusiMu IIporpaMMel J0SIIBHOCTH.

JIMMUTBI — MakcUMalbHO BO3MOXHas CyMMa pacXOJOBaHMs JIEHEKHBIX CpEACTB C
0aHKOBCKOTO(MX) c4eTa(0B) C UCIOIB30BAHUEM CHCTEMBI 32 OTPEICIICHHBIN ITepHo]] BpeMeHH!. JINMUTBI
ycraHaBnuBaloTcss bankom B cootercTBuM ¢ Tapudamu, a Takke no kemanuto Ilonpsosarens'® (s
CyMMe, He MIPEBHIIIAIONIeH ycTaHoBIeHHYIO Tapudamu) Ha ocHOBaHHMHU pacriopsbkeHus [loms3oBarers,
IIOJIaHHOTO C UCIIOJIb30BAHUEM CHUCTEMBI.

Jlorun — ocHOBHOH yHUKainbHBIN uaeHTudukarop [lonb3oBarens B cucreme, IpeICTaBISIFOIINMA
co0o# mocie10BaTeNbHOCTh CUMBOJIOB (OYKBBI JJATUHCKOTO ayipaBUTa W/WIN LU(PBI) 1 MHOTOKPATHO
UCIOJIb3YEMBId B JanbHeWmeM i uAeHTHQUKanuu B cucreme. PopMupoBaHME U Ieperada
[Tonp30Batento ToruHa ocyecTBisercs npu noakatodenun J1bO cregyronmmu cnocodamu:

- B nogpasneneHuu baHka, mpu JUYHOM OOpAalllEeHUH C JOKYMEHTOM, YJIOCTOBEPSIOLINM
JIMYHOCTh M HOMEPOM MOOMJIBHOTO TeNe(oHa (JJOTHH MPEeJoCTaBIsIeTcsl Ha OyMa)kHOM HOCHUTENE);

- B yCTPOMCTBax caMOOOCTY>KHBaHUS (JIOTHH M€YaTaeTCs Ha YEKe);

- Ha caiire banka B cetn UurtepHer, no aapecy https://online.rshb.ru npu nucraniponHoM
noakmoueHun JIbO (morun ¢opmupyercs Ilonmb3oBaTenieM camMOCTOSATENBHO) WM B MPUIOKEHUU
«MobOunpHBI 0aHK» (JIOTMH MOXET ObITh ChOPMUPOBAH M0 kenanuto [loap3oBaTens B y100HOE BpeMs).

Meccenaskep — mporpamma JJjisi MTHOBEHHOTO 0OMEHa COOOIIEHUSIMU Yepe3 HHTEPHET.

° B pamMkax KOMIUIEKCHOTO OaHKOBCKOTO oOciyxusanue gepxkateneii xapr AQO «Poccensxo36anky», Ilopsaka

IpenocTaBIeHUsT KpeauTHBIX KapT AO «Poccenbxo30aHK» C JIBITOTHBIM MEPHOIOM KPEIUTOBAHHS C HCIIOJIB30BaHHEM
cucremsl «Konseiiep kpenutHbIX pemiernit» Ne 478-11 u Ilopsaka nmpenocraBnenus [lakeTos ycimyr ans GU3NUECKUX JIHII B
AO «Poccenpxo36ank» Ne 516-I1.

0 To xenanuro IMosb3oBarens BO3MOXHA yCTAHOBKA JIMMUTOB TOJIBKO JUISl TUIATEXHBIX KAPT M MEPEBOJIOB JIEHEKHBIX
CPEACTB C MHCHOJIB30BAHUEM CHCTeMBl «MOOWIBHBIM OaHK» B IOJB3Y IOPUAMYECKHX JIMI W WHAWBUIYalbHBIX
npeArprHIMAaTeNIel B omiaTy ToBapoB (pabot, yciyr) yepe3 CBII, Tekyniux cueToB, HakonmuTelbHBIX CYETOB, CYETOB IO
BKIany «Jlo BocrpeboBanus». I1o sxenanuto [Tonp3oBaTernst BO3MOKHA yCTaHOBKA 00IIero JImMuTa 1o cueram [lomb3oBaTens
(cueta TIUIaTEXHBIX KapT, TeKymmue cdera, HakomurenpHBle cdYeTa, cYeTa MO BKIAAy, CcYeTa MO BKIAay
«Jlo BocTpeOOBaHNUAY) ISl OCYIIECTBICHHUS IIEPEBOIOB B IPyTHe KPEAUTHBIC OPTaHU3AIIHH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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Metoabl ayrenTuukanuu B Cucreme — mpeninaraeMelii baHkoM MeToz OCYIIECTBIEHUS
BXoAa W moaTBepxkacHus omepanuii B Cucreme. AyreHtuduxanus [lonszoBarens B Cucreme
npoBOIUTCS BBIOpaHHBIM [lonmp3oBaTeneM OJHUM W3 TpPeX HIDKEIIEPEUMCIEHHBIX METO/I0B
ayreHTuukanuu B Cucreme:

- cwucnonb3oBanueM SMS-ayTeHTHUKAIINH U TPOTPAMMHOTO MOYJIst cucTeMbl «HTepHeT-
0aHK»: Ha OCHOBE JIOTHHA, MapoJis (B T.4. BpEMEHHOTr0 MapoJisi) U OJJHOPA30BOTo Maposis. BpemeHHbIN
Mapoib ¥ OJJHOPA30BbIC MApou HampaplsitoTcs bankoMm B SMS-coo0meHusx Ha 3aperucTpupOBaHHBIH
Homep Ilonw3oBarens (manee — SMS-ayrentudukamnus). SMS-ayreHTudukanus HUCIONb3yeTCS s
BXO/JIa ¥ IPOBEICHUS OepaIii TOJIbKO B cucteme «VHTepHeT-0aHK»;

- C HCHOJb30BAaHUEM ammapaTHOW ayTeHTU(UKAIMU: Ha OCHOBE JIOTHMHA, Mmapojs (B T.4.
BPEMEHHOIO MapoJisi) U OAHOPA30BOr0 MApoJis, MOJIYYEHHOIO C IOMOILIBIO yCTpOWCTBa (najiee —
anmnapaTtHas ayTeHTHU(UKalus). AnnaparHas ayTeHTU()UKAIMsI UCIIONIb3YEeTCs 171 BX0Ja U TPOBEICHUS
orepanuit Tosbko B cucteme «MHTepHeT-0aHKk» (He mpenocrasisercs ¢ 19.12.2022 roxa);

- C HUCHOJb30BAaHUEM MPOTPaMMHON ayTeHTU(UKAIMKU: Ha OCHOBE JIOTMHA, Mapojs (B T.U.
BPEMEHHOTO Tapojsi) ¥ OJHOPA30BOTO Mapoiisi, c(OPMUPOBAHHOTO C HCIOJIB30BAaHMEM TIeHepaTopa
naposiei 1nbo ¢ UCIONb30BAaHUEM OTIIEYaTKa Malblla/CKAaHUPOBAHMSI JIMLIA B CITy4YasiX, YCTAHOBIECHHBIX
HACTOSIIMMU Y CIIOBUSIMHE (Zlajiee — mporpaMmHas ayTeHtuukamnus). [Iporpammuas ayreHTuduKanus
UCIONIb3YEeTCs NIl BXOJa M MpOBeldeHHUs omepauuii B cucteme «lHTepHeT-6aHK» U B cHCTEMeE
«MoOWIIbHBIH OaHK», B TOM YHCIIe IPH BbIpakeHnu [lonb3oBaTenem cormnacus Ha ydactue B [TunotHomM
MIPOEKTE, a TAKXKE UHBbIX AeiicTBUi U onepaunii Ha [Inl{P B ciydasx, npenycMOTpEeHHBIX HACTOSIIUMU
YcnoBusmu.

Mo6uabHOe yCTPOiiCTBO — TMOPTATUBHBIA MEPCOHAIBHBIN KOMIBIOTED WU aOOHEHTCKOE
ycTporicTBO MoOunbHOM cBsizu [lonp3oBarenss ¢ goctynoM B ceTb WHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM baHka 1715 ycTaHOBKM MOOWJIBHOTO NpUIOKEHUS «MOOWIbHBINA OaHK», KOTOpBIE
pa3merieHsl Ha oduiaabHOM caiite banka B cetn MHTepHeT no anpecy: Www.rshb.ru.

«MoOuIbHBIH 0aHK» — aBTOMATU3UPOBaHHAsT OAHKOBCKasi cUCTeMa, oOeclieyrBaromias yepes
cetb MHaTepHET [IBO Ilonp3oBatens. Cuctema « MoOmibHBIH O0aHk» npenocTtasisiercs [lonp3oBarernio B
BUJIE MOOMJIHLHOTO MPHJIOKEHUS JIJIsl YCTAHOBKU Ha MOOMIIbHOE yeTpoicTBo. B Cucremy «MoOUIbHBIN
0aHK» BCTPOEH TEHEpaTop IMapoJie, HEOOXOAMMBIH Il  OCYIIECTBJICHHS  MPOTPAMMHOMN
ayreHTu(ukanuu. B Cucremy «MobuinbHbli 6ank» (Bepcun Android) BcTpoeH MporpaMMHBIN MO JIb,
npenocrasisieMblii bankom Poccun (manee — IIM BP), mpennasHaueHHBIM A1 B3aUMOAEHCTBUSA
ITons3oBaremns [allP ¢ TTnlIP.

MII CBII (Moouabnoe npuio:xkenue CBII) — moOunbHOE priiokeHue, npuHaexamee AO
«HCIIK» (Mecto HaxoxaeHus: 115184, r. Mocksa, yn. bonbmas Tatapckas, 1. 11), npeanasHaueHHOe
JUIsi  ycTaHOBKM Ha MoOwibHOoe ycTpoiictBo Ilomb3oBarenss ¢ 1EIbI0  MPEIOCTABICHUS
noJjib30Barenbckoro uHTepdeiica Ilonb3oBarento g moakiarodeHuss ero Kaprounoro cuera, K
KOTOPOMY BBINyIIIEHA Je0eTOBasi KapTa, U BO3MOXKHOCTH OCYyIIecTBIeHUs1 nepeBoaoB uepe3 CBII B
nosib3y TCII ¢ ucnonb3oBanuem Ilnarexnsix ccputok. Ilopsanox perucrpaumu IlomszoBarens B MII
CBII u nops10k ero Kcnonb30BaHus ycTaHaBiuBaercs U KoHTposnupyercss AO «HCIIK».

HakonurteabHblii c4eT — OAaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB U HEPE3UJCHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThld bankom Ilons3oBarento Ha
ocHOBaHuM [loroBopa, npegHa3HaYEeHHbIN U COBEPILECHUS PACYETHBIX, KACCOBBIX M MHBIX ONEpalui,
YCTAHOBJICHHBIX JIECTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepanuu, HE CBA3aHHBIX C
OCYILIECTBIEHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKkKe JACITEIbHOCTH  JIMIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKoHoAaTelbcTBOM Poccuiickoit denepanuu nopsake 4acTHOM
IIPAKTUKOM, C BO3MOXHOCTBIO IIOJyYEHHS IIPOLIEHTOB HAa OCTATOK JEHEKHBIX CPEJCTB, HAXOAIIMXCS Ha
cyere.

IIpu otkpbiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeieieHHBbIH TapuHbINA
IJ1aH, AedcTByronmMid B banke Ha gaTy oTKpbiTHs HakomuTenbHOTO cyeTa M Ha YCJIOBHUSAX KOTOPOTO
HA4YMCIIAIOTCS TPOLIEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)
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HakonuTeabHbIH c4eT B paMKax Tapu@Horo miana «Moii cuer» — HakonurenbHbIN CUeT ¢
HAYMCIIEHUEM MPOLIEHTOB Ha (PAKTUUECKHI OCTATOK JEHEKHBIX CpelCcTB Ha HakomurenabHOM cueTe Ha
Ha4aJio Ka)KJ0ro ONepalioOHHOI0 JIHS 110 MPOLIEHTHOM CTaBKE, YCTaHOBIJIEHHOM JUIsl COOTBETCTBYIOILETO
CyMMOBOro nauamnazona tapudHoro miaHa «Mo# cuer». C 01.02.2022 mo 02.05.2024 oTkpeITHE
HAKOMMTEJIBHBIX CUETOB B paMkax TapudHoro miaana «Moil cuer» BaHKOM HE OCYIIECTBIISIOCH.
HakonutenbHple cyera B pamkax TapudHoro rurana «Moi#t cuer», otkpeiThie g0 01.02.2022 u ¢
03.05.2024, 06cTy>KUBAIOTCSI B COOTBETCTBUU C HACTOSIIMMHE Y CTIOBHSIMH.

HakonureabHblii cyer B pamkax tapudHoro miana «Mosi konwika» — HakonuTeabHbIN
CUET C HAYMCIECHUEM IPOLIEHTOB HA MUHUMAJIbHBIN OCTaTOK (II0 HAKOMMUTEJIbHBIM CYETaM, OTKPBITHIM
o 17.07.2023 Ha ¢dakTHYECKUH OCTATOK) JEHEXKHBIX CpelncTB Ha HakomuTenpbHOM cyeTe Ha Havallo
OTIEPALIMOHHOTO JHS 10 MPOIEHTHOW CTaBKe, ycTaHOBIEeHHON bankom s tapuduoro ruana «Mos
KOIIMJIKA» Ha J1aTy HAYUCJICHHUS IPOLIEHTOB JIJIsl COOTBETCTBYIOIIET0 CYMMOBOI'O JMANla30Ha, B KOTOPBIi
BXOJIUT MUHUMAJIbHBIM OCTaTOK HA HAKONMTEIbHOM CUYETE B TEUEHNUE PACUETHOTO NEPUOJIA.

Hakonure bHbIH c4eT B paMKax Tapu(HBIX I1aH0B «YabTpar'l, clIpemuym»!?, «daur»
— HakonuTtenbHbIN CUeT ¢ HAYMCICHUEM MPOLIEHTOB HAa (PaKTHUECKUI OCTATOK JACHEKHBIX CPEICTB Ha
HakonutenbHOM cuere Ha Hayallo ONEPAIMOHHOrO JHS IO IMPOLIEHTHOW CTaBKE, YCTAHOBJIEHHOM
bankom mist TapudHbIX MIaHOB «YibTpay, «lIpemmym», «OIUT» Ha COOTBETCTBYIOUIYIO NaTy M
COOTBETCTBYIOIIEH CYMMOBOMY JHamna3oHy, B KOTOpbI BXOJUT MUHHUMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KaJIEHJAPHOTO MECSIIIA. .

HakonureabHbIH c4eT B paMKax TapudHoro miana «Mosi Beiroga»t* — HakonurenbHblii
CUET C HAYMCJICHUEM TPOLIEHTOB B COOTBETCTBUU C Y CIIOBHSIMH OTKPBITHSI, OOCITYKUBAHHUS U 3aKPBITHS
cueroB ¢uznueckux nui B AO «Poccenbxo30aHK» ¢ HCIONb30BaHUEM cUcTeMbl «HTepHeT-0aHK» U
«MoOWITBbHBIHM 0aHK» Ha KOKYI0 CYMMOBYIO 0a3y Ha HakonmuTenpHOM cdeTe Ha Hadaso OTepanuoHHOTO
JIHS TI0 TIPOLIEHTHOM CTaBKe, yCTaHOBIeHHOW bankom g tapuduoro miana «Mosi BeIroJia» Ha JaTy
HA4MCJIEHUS NPOLIEHTOB, U ONPEAEIAeMOM B 3aBUCUMOCTH OT IIEPHOJia HaXOXAEHHUS CyMMOBOI1 0a3bl Ha
HakonuTenbHOM cueTe, ¢ yueToM CyMMOBOI'O JUana3oHa, B KOTOPBIM BXOAUT CyMMOBas 0asa.

B pamkax tapudnoro miana «Most BBITOIa»:

- TOJ CYMMOBOW 0a30ifi MOHHMMAaeTCs CyMMa JIGHEXKHBIX CpEICTB, IOCTYNMBIIUX Ha
HakonuTenbHbIi cUeT, 32 BBIYETOM CYMMBI JIEHEKHBIX CPEJCTB, CIUCaHHbIX ¢ HakonurensHOro cuera
B TEYEHHE KaJICHIaPHOTO JTHS WM CyMMa JEHEXHbIX Cpe/ICTB, chopMupoBaBIuasics Ha HakonureasHOM
cyeTe B pe3ysbTaTe CIIMCAHUS JIEHEXKHBIX CpeCcTB ¢ HakonmuTenbHOro cuera B T€UEHHE KaJleHIapHOIo
nHs. CyMMBI ITPOLIEHTOB, BhIIIaunBaeMble bankoM KimenTy Ha HakonuTenbHbIN cYeT, MPU3HAIOTCS
CaMOCTOSITEIbHBIMM CYMMOBBIMU 0a3aMy U HE CYMMHPYIOTCS ¢ CyMMOBOM 0a3oil, popmupyemoii 1no
HakonurensHomy cuery KineHTta B IeHb BBIILIATHI IPOLICHTOB.

[Tpu ciucanuu AeHeKHbIX cpeAcTB ¢ HakonurenabHOro cuera, B IEPBYIO OYEPEb, YMEHBIIAETCS
cyMMoBas 0a3a ¢ HAUMEHBIIIUM CPOKOM HaXO0KAeHUs Ha HakonuTenbHOM cueTe, B OCIEIHIOI 0UepeIb
YMEHbIIIAeTCsl CyMMOBasi 0a3za ¢ HaubOJIBIIUM CPOKOM HaX0XAeHN Ha HakonuTebHOM cUeTe ¢ y4ueToM
XPOHOJIOTHYECKOT0 MOpsIKka GOPpMHPOBAHUsS CYMMOBBIX 0a3 Ha HakonuTensHOM cuere;

- 10 IEPUOJOM HAXOKIACHUsI CyMMOBOM 0a3bl Ha HakonuTenbHOM cueTe B LENsIX HauuCIeHUs
U pacueTa IpOLEHTOB Mo HakomuTenbHOMY cueTy MOHMUMAETCS CIELYIOIIHE NMOAPS] KaJeHAApHbIE
MecsIbl HaXOKJIEHUSI CyMMOBOH 0a3pl Ha HakomurenbHOM cuere, sl KOTOPBIX yCTaHABIMBAKOTCS
3HA4YeHHUs MPOLIEHTHBIX CTABOK C Y4€TOM CYMMOBOI'O JMana3oHa, B KOTOPBIH BXOJIUT CyMMOBas 0a3a.
[Ipu 5TOM Mecs1 (B TOM 4Hciie HEMOIHBIN) (OpMUPOBaHUS CyMMOBOM 0a3bl Ha HakonuTenbHOM cyere
MIPU3HAETCS TMEPBBIM MECSIIEM MEPBOTO MEepHOJa HaXO0XKAEHUS CPOPMUPOBAHHONW CYMMOBOM 0a3bl Ha
HaxonurenbHsblil cuer [y1s 1eield HaYuCaeHus U BhIIaThl poueHToB Knuenty no HakonurensHomy

13

11 IpaBo Ha opopmienne HakomuTenbHOro CYeTa B paMKaX JAHHOTO TapU(pHOIo MiIaHa MpefocTaBiseTcs GU3MUECKUM
JULAM IIPY HATHYUY JeHCTBYIOIEro HaKeTa yeIyr «Y IbTpay.

12 MTIpaBo Ha opopmuenue HakomuTenLHOro cyeTa B PaMKaxX JAHHOTO TapuU(HOIO INIAHA IIPENOCTABIAETCS (QU3HUECKUM
JULAM [P HATHMYUU AeHCTBYIOIIEro makeTa yeayr «IIpeMuym».

13 [TIpaBo Ha opopmuenre HakomuTenLHOro C4eTa B paMKaX JAHHOTO TapU(pHOro MiaHa MpefocTaBiseTcs GU3MUECKUM
JMIAM TIPH HATHYHU JeHCTBYIOMIET0 MAKETa YCIyT « i, «muT ITmocy.

14 Yenyra nocTynHa TONMBKO HpY HATHYMH TEXHHYECKOH BO3MOKHOCTH.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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cyeTy 3a ykazaHHbli u nocaeayromue Mecanbl. C 10.11.2023 oTKpbITHE HOBBIX HAKOIUTEIBHBIX CYETOB
B paMkax Tapu¢Horo miaaHa «Mosi BbIrofa» baHKOM He OCYIIECTBISIETCS, paHEEe OTKPHIThIE
HAKOIMUTEJbHBIE CYeTa B paMKax Tapu(HOro miaHa «Mosi BbIro/1a» 00CITyKHBAIOTCS B COOTBETCTBUHU C
HACTOALIMMU Y CIIOBUSMHU.

Ilopsaok, ycnoBus M pa3Mepbl MPOLEHTHBIX CTABOK, HAYMCISEMBIX U BBIILIAYMBAEMbBIX Ha
OCTaTOK JCHEXHBIX CpeJACTB Ha HakomuTeabHOM cyeTe, OTKpbITOM a0 «22» ampens 2020 ropa,
¢ «22» ampens 2020 roga ocymecTBisieTcs Ha ycaoBUAX HakomuTenpHOro cueTa B paMKax Tapu(Horo
maHa «Moi cueTy.

Hanor Ha mnpodeccHOHANBHBIA 0X0J — CIECLHMAIBHBIA HAlIOroBbli pexxuMm «Hamor Ha
poeCCUOHAIBHBINA TOXO», OTPEICTICHHBIN B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM Ne 422-D3,

Hepe3uneHrn:

— (¢u3uUecKkue NMIA, HE SBIAIOMIMECS pPE3UJCHTaMH B COOTBETCTBHH C ONpEACICHHEM
«Pe3umenTy;

— IOpUAMYECKHE JIMIA, CO3/JaHHBIE B COOTBETCTBMM C 3aKOHOAATEIbCTBOM HHOCTPAaHHBIX
rocylapCTB U MMEIOUIME MECTOHAXOXKICHHUE 3a mpenenaMmu teppuropun Poccuiickoint Penepanuu, a
TaKXKe WX (PUITHAIIBI, TTOCTOSHHBIE MPEICTAaBUTEILCTBA U IpYTHe 000COOICHHBIE MIIH CAMOCTOSITEIIbHBIC
CTPYKTYpHBIE [TOIpa3JeJIeHUs, HaxoAs1uecs Ha Teppuropun Poccuiickoit @enepanuy;

— OpraHu3auuy, HE SBIAIOIIUECS IOPUAMNYECKUMH JIMLAMH, CO3JAHHBIE B COOTBETCTBHU C
3aKOHOJATEIbCTBOM HMHOCTPAaHHBIX TOCYHAapCTB M HMEKOIIME MECTOHAaXOXKIEHUE 3a Mpelernamu
tepputopun Poccuiickoit deaepannu, a Taxke UX GUINANBL, TOCTOSHHbBIE PEACTaBUTEILCTBA U IpYTHe
000CO0JICHHBIE WM CaMOCTOSITEbHBIE CTPYKTYpPHBIC MOJAPA3ACICHUS, HaXOMIINecs Ha TEPPUTOPHH
Poccuiickoit denepaiuu;

— akkpenurtoBaHHble B Poccuiickoii ®denepanuu JUIUIOMaTHYECKHE IIPEICTABUTENILCTBA,
KOHCYJIbCKHE YYPEXKIEHUS NHOCTPAHHBIX TOCYJApCTB U MOCTOSHHBIE IPEICTABUTENIBCTBA YKAa3aHHbIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX WM MEXIPABUTEIbCTBEHHBIX OpraHU3alusX;

—  MEXIOCYJapCTBEHHBIE W MEXKIIPABUTEIBCTBEHHBIC OpraHU3alMy, WX QWIHAIBEL U
IIOCTOSIHHBIE IpeACcTaBUTENbCTBA B Poccuiickoit denepanuu;

—  UHBIE JUIa, HE YKa3aHHbIE B onpezaeneHuu «Pe3suaenr.

O0mMeH BoHYCHBIX 0a/10B — TMpoLENypa 3aUUCIEHUS CYyMMbl O€3HAJIMUYHBIX JEHEXKHBIX
CpelnCTB, BbIIIauMBacMbIX bankoM Ha Kaprounslii cuer YuactHuka IIporpamMMmsbl JIOSIIBHOCTH B
COOTBETCTBUM C YcioBusMu IIporpamMmsl JOSJIBHOCTM B pPE3yiabTaTe KOHBEPTALUU IO KypCy
KOHBepTalMu Juisi oOMeHa BoHycHbIX OailjioB Ha pyOsu, IS JajdbHEHIIEro MCIOJb30BaHUS MO €ro
YCMOTPEHHUIO.

Orpannyenusi (orpanudenuss no KaprouHomy cyery) — OrpaHHYEHUs IO PACHOPSIKEHUIO
JEHE)KHbIMU cpefcTBamu Ha KaptouHoM cuere KimeHTa B ciyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpenctea, Haxondmuecs Ha KaproyHom cuere, ninm mpuocTaHoBiIeHHE onepanuil no Kaprounomy
CueTy, B TOM 4YHCIe 3aMopaxuBaHue (OJIOKUpOBaHME) JEHEXKHBIX CPEICTB B  ClydasXx,
MIPEelyCMOTPEHHBIX 3aKoHOJaTenbcTBOM Poccuiickoit denepannu. 3akoHomarenscTBoM Poccuiickoit
@enepanun Wi J{oroBopoM Moryt OBITh MPEAYCMOTPEHBI TAK)KE WMHBIE CIyyal OTPaHUYEHUH 110
Kaptounomy cuery.

OpaHopa30BbIil NapoJIb (POCTAs 3JIEKTPOHHAS MOANNCH):

— COBOKYIIHas  IOCIIEZIOBAaTEIbHOCTh  CHUMBOJIOB, (opMupyemas u  mepepaBaemas
[Tonp30Barento cieayOMUMHA METOIaMU:

* MporpaMMHBIM  MoaylieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMbli  Ha
3aperucTpupoBaHHbIii HoMep [Tonp3oBarens B Buge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJiei, BCTPOSHHBIM B MNpuioxkeHne «MOOWIbHBIA OaHK» TPH YCIOBUU
koppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy nmapoei;

— OTHEeYaTOK TMajblla/CKaHUpOBaHME JHIa B ciydae akTuBauuu Ilomp3oBarenem ero
HCIIOJIb30BaHUs B KaYECTBE OJHOPA30BOro napois Ha MobOumibHOM ycTpoiictBe [lonbp3oBaTens myrem
koppekTtHoro BBoja [IMMH-kona k renepatopy maposiell (MCIOJIB3YETCSl TOJIBKO IPU MPOTrpaMMHON
ayTeHTU(UKalUU B cucTeMe «MOOMIbHBIN 0aHK»).

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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Bri6op criocoba hopMupoBaHusi 0HOPA30BOIO MAPOJIS B KAXKAOM clydae BXOJa B CUCTEMY U
MOATBEPXKACHUS omnepanuu ocymecTtsiserca Ilomp3oBareneM caMOCTOSTENIBHO B 3aBUCUMOCTH OT
Metona ayreHtu¢ukanuu llonp3oBarens B CucremMe M TEXHMYECKOH BO3MOXKHOCTH MOOHMIBHOTO
yctpoiictBa [lonb3oBarerns.

OpnHopa3oBbI TApoJIb YIAOCTOBEPSIET IPAaBO PACHOPSIKEHHS] JEHEKHBIMM CPEJICTBAMU Ha
0aHKOBCKOM cueTe/cueTe IO BKJIaay/cdyere JUlsl OOCIy)KMBAaHUS KpeauTa, o0JIaZaeT CBOMCTBOM
YHUKaJIBHOCTH JUISI KQKJIOW HOBOM HTepanuu (HOPMHUPOBAHMUS U WUCIOIB3YETCs AJS ayTeHTH(PHUKAIUN
ITonb3oBarens B CucreMe IpH KaXAOM BXOAE B CUCTeMY, moamnucaHus COKpalleHHOH aHKEThl U
AHKeTBI-3asBJICHUS Ha MIPEJOCTaBICHUE KpeauTa/ AHKETHI-3asBICHUS Ha MPEJOCTaBICHIE KPEAUTHON
KAapThl U YCTaHOBJICHHE KPEIUTHOI'O JIMMUTA, COTJIACUM M NPUIAraeMbIX JOKYMEHTOB, IOAIHMCAHUS
Cornamenus B 1ensx 3akintoueHus Jlorosopa, noanucanus 3assiaenus Ha Il u 11 noaTrBepxaeHus
aBTOPCTBA BCEX COBEPLIAEMBIX UM OIEpalMii IOC/Ie BXOJa B CUCTEMY Ha OCHOBaHuM 1. 4 cr. 847
I'paxxnanckoro xonekca Poccuiickoit ®epepanmu. JlomonHutensHass wuTepanus (GOpMUPOBAHUS
OJIHOPAa30BOT0 MapoJIs U €ro BBOJA B CUCTEME ocylecTBisgeTcs [1onp30Barenem 1o 3anpocy CUCTEMBI B
LEJISIX TOATBEPKIEHUS aBTOPCTBA OTAEIBbHBIX PACIIOPSKEHUH.

Otneyatok najabua — uuppoBoil 00pa3 y3opa Koxxu Ha nasnslie [losb30BaTens, XpaHsuuiics B
3AIMIIEHHOM dYacTH XpaHumuima MobumsHoro yerpoifctsal®. OtmeuaTok manmbla I03BOJIAET
ITonp30BaTento OCYIIECTBIATh NIPOrPAMMHYIO ayTEHTH(PHKALUIO B crucTeMe «MoOUIbHbBIN OaHK» Npu
YCIIOBHH aKTHBAIIMX MCIIOJIL30BAHMS OTIIEYATKA Tajblla B KAYECTBE OJHOPA30BOTO MAPOJIS /WM IS
BXOJia B cucteMy «MoOuibHbIN 0aHK» IyTeM KoppekTHoro Beoja [IMH-kona k renepatopy naposei.

IMaker ycayr — ompenenseMblii bankom Habop OaHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycnyr)/ycnoBuid goctynma K HOpoAykram (ycioyraMm), mpeajiaraeMbix (OKa3biBaeMbix) baHkoM u
naprHepamu banka (1o BeiOOpy banka) Ha cnenuaibHbIX ycnoBusX. [loj crienuanbHbBIMU YCIOBUSMU
IIOHUMAIOTCSl YCIIOBUS, OTIIMYHBIE OT YCJIOBHI NMPEIOCTABICHUS aHAJIOTUYHBIX ITPOJYKTOB (YCIIyT) BHE
[Takera yciyr, 1100 IpeocTaBlIeHNE IPOIYKTOB (YCIIyT) HCKIIIOUUTENBHO B pamkax [lakera ycayr. [loa
[IAaKeTOM YCJIYI' MOHMMAIOTCSl HAaKeThl YCIYT B paMKax Tapu(HBIX MIaHOB «QauT», «nut Ilmocy,
«Yaptpay, «lIpemuymm».

ITamMsATKa 110 KCNOJIB30BAHUIO CHCTEMbI — IAMATKA 110 UCIIOJIB30BAHMIO cUcTeMBbl «HTEpHeT-
0aHk» 1 «MoomibHEIH 0aHK» AO «Poccenbx030aHKy, IBISIONAICT HEOTHEMIEMON YaCTHIO0 HACTOSIIINX
VYcnoBuil M npeaHasHaueHHas A uHGopMmupoBaHus [lomb3oBatens 00 yCIOBUSX HCIOJIb30BAaHUS
CHUCTEMBI, B YaCTHOCTH O JIIOOBIX OTpPaHMYEHUSX CIIOCOOOB M MECT HCIHOJB30BaHUSA, CIydasx
MOBBIIIEHHOTO PUCKA MCIIOIb30BaHUS CUCTEMBI.

Iapoab — [ONOTHUTENBHBIM MOCTOSHHBIM wuaeHTHUKaTop I[lonmb3oBaTens B cucreme,
MPEJCTABIAIOMINNA COOON MOCIEe0BATENIBHOCTh CUMBOJIOB (OYKBBI JaTUHCKOro andaBuTa, UG U
cumBodibl). [lapons ¢opmupyercs I[lonb3oBarenemM camMOCTOATENBHO NMPU MEPBOM BXOJAE B CHUCTEMY
«IHTepHET-0aHK», C NCIOJIB30BAHUEM JIOTUHA U BpeMEHHOro napois. B npunoxxennn «MoOUIbHBIN
0aHK» aposib MOXKET ObITh c(hopMUpOBaH 10 xenanuto [loap3zoBaTens.

ITapTHep — ropyuaMUECKOE JIMIO/UHANBUTYaIbHbIN IPeNpUHUMATENb, UH(OpPMAILHs O TOBapax/
yciyrax KOToporo cojepxxurcs B Karamore.

Ilepuon oxaazkaeHus: — NepuoJl BPEMEHH, OINpeNeNIIeMblii B COOTBETCTBUH C TpeOOBaHUAMU
3aKOHOJATENIbCTBA M YCIOBUSMHU JOrOBOpa, MCUMCISEMBIM € AaThl mpucoenuHeHus k Ilporpamme
KOJIJISKTUBHOI'O CTpaxoBaHUs Jepxareneid kapT/IIporpamMmme KOJUIEKTHUBHOTO CTPaXOBaHUS 3a€MILUKOB
banka, B Teuenue kotoporo KimeHT BrnpaBe oTkazatbes oT [IporpaMMbl KOJUIEKTUBHOTO CTPaXOBaHUS
nepxareneit kapt/[IporpaMmbl KOJUIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB banka 1 TpeboBaTh Bo3Bpara
YIUTAYEHHBIX JIEHEKHBIX CPEJICTB B MOJIHOM O00BEME, MPU OTCYTCTBUHU COOBITUH, NMEIOIIUX MPU3HAKU
CTPaxoBOI'0 CIIy4asl.

IINH-xkox [aasi  CHATHA  HAJMYHBIX  JI€HEKHBIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBIA HOMEp, HazHaueHHBIH [lonb30BaTeneM caMOCTOATENBHO MHpU (HOPMHUPOBAHUU
Kona, neoOxomumbiii ans uneHtudukauuu Ilonp3oBaTens Hpu COBEPIIEHUM OINEpaIlMM CHATUS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUYHOr'O cueTa ¢ ucnoib3zoBaHueM Koxa B 6ankomarax banka co

15 [Tpu Hanuuuy NaKTHIOCKOMMYECKOTO CKAHEPa, BCTPOEHHOTO B MOOUILHOE YCTPOIMCTBO.
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CKaHEepOM IITPUX-KOJa.

IINH-koa K reHepaToOpy NapoJieii — mepcoOHATbHBIN UICHTU(DUKAITMOHHBIN HOMED, BRIOpaHHBIH
[Tonmp30BaTeneM C€aMOCTOSITEIPHO TP AKTUBAIMM TIeHepaTopa maposield, HEOOXOIUMBIN st
OCYILIECTBIICHUS MPOTPaMMHON ayTeHTU(UKALIUH.

IIUH-kox K KapTe — NEPCOHANBHBIN WICHTU(UKATMOHHBIA HOMED, IPUCBAMBAEMBINA KaXkI0M
kapte Jlepxkarens, UCoONb3yeMbld A uaeHTUQUKauu Jlep>karenss mpu COBEPLISHUH OIepaiuii ¢
UCIOJB30BAHUEM KapThl B YCTPOMCTBAX CaMOOOCITYKHMBAaHHMsS W TP COBEPIICHUH ONEparii ¢
WCIIOJB30BAHUEM KAapThl B DJIEKTPOHHBIX TEPMHHAIAX, B KOTOPBIX OCYLIECTBISETCA IIPOBEpPKa
ITNH-kona.

IlnaTexHas cucrema — HaMOHAJIbHAS M1aTexHas cucrema MUP, MexayHapoaHas miatexHas
cucrema UnionPay International, a Tax)xe nHbIC MK AyHAPOIHBIC ITaTeXHbBIC crcTeMbl (1), (B) u (M)
omepanuy 1O IUIATSKHBIM KapTam KoTopbix oOecneunBarotrcss AO «HCIIK» uckimouutensHO Ha
teppuropun Poccuiickoit @enepannu.

IlnaTe:xHas ccblika — ccblika, creHepupoBaHHass CBII 1 BO3MOKHOCTH OCYIIECTBIEHUS
oruiatel 3a ToBapkl 1 yeryru TCIL. Thnarexnoi cepinkoit siBisiercs QR-kon/IIpsimas HHTEpHET-CCBLIKA.

Iaargpopma nudposoro pydas (ILallP) — undopmanmonHnas cucrema, mocpeICTBOM KOTOPOH
B3aumoercTByroT oneparop ILLIP, yuactHuku [1nl{P u nons3oBarenu [LlP B mensix coBepuieHus
oneparuii ¢ HudpossiMu pyosmu.

HOJ/®T — npotuBoaeicTBIE Jeraan3auuy (OTMbIBAaHHIO) 10XO/I0B, OJIYYEHHbBIX IPECTYIHBIM
myTeM, ¥ GUHAHCHPOBAHUIO TEPPOPU3MA.

IMoapa3aenenue Banka — ronoBHO# oduc, pernoHANBHBINA (UIHa, BHYTpEHHEE CTPYKTYpHOE
nozpasenenue banka, BHyTpeHHee CTpYKTYPHOE MOApa3ieleHle PeTHOHATIBLHOTO (uiIrana, B KOTOPOM
OCYILIECTBIISIETCS 00CITY)KMBaHUE KIIMEHTOB.

Hoab3oBaTens — KimeHnt, B ToM uucne J[lepkarenb, NpUCOECAWHUBIIMKUCS K HACTOSALIUM
YcnoBusiM.

Ioab3oBarens miargpopmbl nupposoro pyodas (IMoaszosarens IallP)® — [Tons3oBarens,
umeroruit octyn K [InlIP mis coBepiienus onepanuii ¢ LiudposiMu pyoisiMu.

Hopran rocynapcrBennbix ycayr Poccmiickoii ®epepamum (Ilopran Tocycayr) —
CIPaBOYHO-MH(POPMALMOHHBIN HHTEpHET-TIOpTal. O0ecnieuynBaeT J0CTyN (GU3MUECKUX U FOPHINIECKAX
ULl K CBEIAEHUSM O TOCYAApCTBEHHBIX M MYHULMNAIBHBIX yciyrax B Poccuiickoit ®denepanuu,
roCy/lapCTBEHHBIX (QYHKIUSAX IO KOHTPOJK U HaA30py, 00 yciayrax TroCyJapCTBEHHBIX U
MYHHUIIMIAIBHBIX YUPEXKIEHUH, 00 yciayrax OpraHu3aluid, Yy4YacTBYIOIIMX B MPEIOCTaBICHUU
rOCY/IapCTBEHHBIX M MYHUIMNAIbHBIX YCIYI, a TakXe IPeJOCTaBICHUE B JIIEKTPOHHOU (opme
roCyJAapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT.

Mpasuaa miardgopmsl nudposoroe pydas (Ipasuaa IaLP)!" — IMonoxenne banka Poccun
ot 03.08.2023 Ne 820-I1 «O mnardopme 1udpooro py0:as» U MHbIE HOpMaTUBHBIE akThl banka Poccun,
YCTAHABIIMBAOIIME YCIOBUS JOCTYyNa K Iiargopme, MOpsA0K MpoBeaeHus onepauuid ¢ Ludposeivu
pyosIsIMU M coJiepiKalllie WHbIE TOJIOKEHUS, MPEeYCMOTPEHHBIE JAEHCTBYIOIUM 3aKOHOATEIbCTBOM
Poccuiickoit @enepanuu.

Ilpussizka (IlpuBsaska Kaprounoro cuyera, cepsuc IIpuBsi3ka) — mNoOAKIIOYEHHE
[Tonr3oBarenem B «MobOwibHOM Oanke» Kaprtounoro cuera k Ilmarexunoit cceuike TCII B memsix
OCYILIECTBIIEHUS TOCIEAYIOUIMX Pa30BBIX WK PETYJISAPHBIX NIEPEBOAOB B noab3y Takoro TCII B omnaty
ToBapoB (pabot, yciyr) dyepe3 CBIl mHa ocHoBanum pacnopspkenus(if) [lomp3oBarens Ha yCIOBUAX

16 Bank npejocTapseT orpaHudeHHOMY Kpyry Tlonb3oBaTeseli BO3MOKHOCTb yd4acTHs B MUIOTHOM npoekTe banka Poccuu
10 TECTUPOBAHUIO TEXHOJOTHH I(poBoro pyodis (nanee — [IMIOTHBIN IPOEKT) MyTeM NpeaocTaBienus qoctyna k [IilP ¢
ucnone3oBanueM Cucrembl «MoOuibHbIH GaHk» (Bepcuu Android). Yuactue Iloms3oBarens B I[IMI0THOM mpoekTe
OCYIIECTBIISICTCS IIyTEM IPUCOETMHEHHS K HACTOSAIIMM YCIIOBHSM B YacTH COOTBETCTBYIONIMX IoJIokeHuH o Llnpposom
py0ie B cooTBeTCTBHH cO crarbeii 428 I'paxknanckoro koaekca Poccniickoit denepanun Ha ocHOBaHMN NpesioxxeHus banka
orpanndeHHoMy Kpyry [lonb3oBateneii mocrymna k paszgeny LludppoBoro pyons B Cucreme «MoOubHBINA 0aHK» (BepcHn
Android), Ha ocHOBaHuM BeIpaxkeHHOTO [lop30BaTeneM cornacus.

17 Pasmemiensl Ha caiite Banka Poccum B MH(OPMAlMOHHO-TENEKOMMYHUKALMOHHON ceTH «VIHTEpHET» 10 ajpecy:
https://www.cbr.ru/fintech/dr/doc_dr/rules_dr/.
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3apaHee fnaHHoro akuenta Ilomp3oBarens. Ilonb3oBaTento mpenocTaBlI€Ha BO3MOXHOCTH B
«MobunpHOM OaHKe» NaTh pacCHOPsKEHHE Ha OCYILECTBICHUE PAa30BOT0 WU PETYISIPHBIX IEPEBOJIOB B
nons3y Takoro TCII B orutaty toBapoB (pabot, yciyr) depe3 CBII mytem mpocTaBieHHs] OTMETKH O
[Tpussizke Kaprounoro cuera n Haxxatus kHonku «IIpuBsazate cuer». [Ipu stom, [Ipussaska Kaprounoro
cueTa MOATBEPKAACTCS TOCTYIHBIM MeToaoM AyTteHtudukanuu [Tons3oBarens B J1BO.

I[Ipuioxenne «Moii HajJor» — mporpaMMHOe obecreueHue (QenepalbHOr0 OpraHa
WCTIOJTHUTENIBHOM BJIACTH, YIIOJHOMOYEHHOIO 10 KOHTPOJIIO ¥ HAA30py B 00JacCTH HAJIOTOB M COOpOB,
npuMeHsieMoe (GU3MYEeCKUMHU JIMIAMHU C UCIOJB30BaHUEM KOMIIBIOTEPHOTO YCTpOCTBa (MOOUIBLHOTO
tenedoHa, cMapT(hoHa WM KOMITBIOTEPa, BKIIIOYAs TUIAHIIETHBIN KOMITBIOTED ), TOJKIIOYEHHOTO K CETH
Hutepner, B ciaydasx, npeaycMoTpeHHbIX DenepanbHbiM 3akoHOM Ne 42203,

IIporpamMma KOJIEKTHBHOIO CTPAXOBAaHUS JepakaTesiell KapT — IporpaMmma KOJUIEKTUBHOTO
CTPaxOBaHUsI PUCKOB Jeprkareneil kapT baHka, CBs3aHHBIX C BBIE3JIOM 3aCTPAaXOBAHHBIX JIMII 3a
pyOex/(PUHAHCOBBIX PHCKOB TMPH HCIOJb30BAHUU JICPKATEISIMH  KapT/PUCKOB BO3HUKHOBEHHUS
HECYACTHBIX Cily4aeB M Ooje3Hell Ha YCIOBUAX, MPEIYCMOTPEHHBIX IOTOBOPOM KOJUIEKTHMBHOIO
CTPAaxXOBaHHUs Jiep KaTelel Kapr.

IIporpaMmma KOJJIEKTHBHOI0 CTPAaX0BaHHUA 3aeMINUKOB BaHka — nporpamma KoJIJIEKTUBHOTO
CTpaxOBaHMUsI )KM3HU (CTPaXOBaHUE OT HECYACTHBIX CIIy4aeB M OOJIE3HEH) U 3J0pPOBbs (CTpPaXOBaHUE OT
HECYACTHBIX CllydaeB U OoJie3HEH) W/WIKM pucKa KPUTUUYECKOrO 3a00JIeBaHUSl W/HIIKM MOTEPU PaOOTHI
W/WIA BPEMEHHOW YTpPaThl TPYAOCIOCOOHOCTH W/mim pucka «TeneMenunuHay 3aeMIIMKOB baHka B
paMKax JOroBOpa KOJJIEKTUBHOTO CTPAXOBaHUA 3a€MIIUKOB baHka.

IIpsmasi uMHTepHeT-ccbUIKA — ccbUIKa, creHepupoBaHHas CBIl ans  Bo3MOXHOCTH
OCYIIECTBIEHUS  OIlarel 3a ToBapel  (pabotei, ycnyru) TCII B uHpOpManmroHHO-
TEJIEKOMMYHUKAIIMOHHOU cetu VIHTepHeT.

Pazgean «IIporpamma JostibHOCTH» — pa3fen Cucremsl, cofepxkaniui Ycinous [Iporpammel
nostmpHOCTH, Karanor, nHpopmanuto o bornycHOM cuete, (pyHKIMOHANI, MO3BOJSIOMNN YYaCTHUKY
[IporpaMMbl JIOSTIBHOCTH OCYIIECTBISATh AKTUBAIMIO KaTErOPHUil MOKYIIOK, UCIOJIb30BaTh BOHYCHBIE
6amter s Kommencamuu mokynok win OOMeHa BoHycHbIX OaiioB Ha pyOJid B COOTBETCTBHH C
Ycenousimu [IporpamMmel JI0SIBHOCTH.

Pacnncka B nmonydyenunm kaptbl AO «Poccesnbxo3doank» u/wiam kaprbl Priority Pass —
oopminennas no ¢popme banka pacnucka B nonydeHu kaptel AO «Poccenbxo30aHKk» W/WIN KapThl
Priority Pass.

PacnopsizkeHue — 3JeKTPOHHBIN T1aTeXHbINA JokyMeHT (DI1]])/anekrponnstit nokymeHt (/).

PernameHT BaJlOTHOr0 KOHTPOJIsA — PersiaMeHT B3auMOICHCTBUS KIIMEHTOB - (PU3MUECKUX JIHIL
¢ AO «Poccenpxo30aHK» NMPU OCYIIECTBIECHUHU ONEpaluid, MOJUIekKAIUX BaJIOTHOMY KOHTPOJIIO —
JIOKYMEHT, PEryJUpPYIOIMNA MNOpSAoK M ycioBusa B3aumojnenctBus Ilomp3oBarens u banka mnpu
OCYILIECTBIEHUM OINEPALNM, MOUIEKAIIUX BAIIOTHOMY KOHTPOJIIO. PermaMeHT BallOTHOTO KOHTPOJISA
SIBJISIETCS] HEOTHEMJIEMOM 4aCThI0 HACTOSIINX Y CJIOBUM.

Pernament YL PCXB — Pernament ¥YpoctoBepstomero neatpa AO «Poccenbxo30aHk»,
ompeesieT MEXaHU3Mbl U YCJIOBHS TIPEJAOCTaBICHUs M TIpaBuia nojib3oBanus ycayramu YI[ PCXB,
¢dopmaTbl JaHHBIX W OCHOBHBIE OPraHU3allMOHHO-TEXHUUYECKHUE MEpONPHATHS, HEOOXOAMMBIE s
obecneuenus padotsl Y1 PCXb u nonb3oBareneii ero ycuyr.

Pernament IIYIL — Permament VYnocrosepsitomero ueHtpa AO «Poccenbxo30aHk»,
MOTYMHEHHOI0 TIOJICUCTeME Y ToCTOBepstonIero nentpa miardopmsl LHudposoro py6ns banka Poccun,
orpeJenseT yciaoBus npenocrasienus yeayr [TY1I, Bkimovas npaBa, 0053aHHOCTH U OTBETCTBEHHOCTb
[Tonw3oBarens [Tnl{P u banka, nopsinok peructpanuu [lonp3osarens [InL[P B ITY LI, nopsinok coznanus,
cmensl 1 anHynupoBanus CKII OI1.

Pe3upentsor:

- (Qusnyeckue nua, SBISIOMKECS Tpaxkaanamu Poccuiickoit @enepanny;

- TIOCTOSIHHO ITpokuBarouue B Poccuiickoit @enepanny HA OCHOBAaHWU BHJ1a HA )KUTEJIBCTBO,
MPEYyCMOTPEHHOT0 3aKOHOaTeIbcTBOM Poccuiickoit @enepainu, MHOCTpaHHBIE TPpaX/1aHe U Tula 6e3
IPaKJIaHCTBA;
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- OPUAMYECKHE JIMLA, CO3JAaHHBIE B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccuiickoi
Oenepaunu 1 UX (HUIHAIBI, IPEACTABUTEILCTBA U MHBIE MOIpa3IesIeHNUs, HaXOAsIIMecs 3a MpeaeaaMu
tepputopun Poccuiickoii @enepannu;

- JIMIUIOMAaTUYECKHE  IPEACTABUTENBCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanuy ¥ MHbIE OQUIMATBHBIC NpeACTaBUTENbCTBA Poccuiickoit @enepanum, HaxOsMIIUecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®Denepanuu, a TakkKe IOCTOSHHBIE IIPEICTABUTENLCTBA
Poccuiickoit denepanuu npyu MEKIOCYJapCTBEHHBIX WIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUAX;

- Poccuiickas ®enepanus, cyowbekThl Poccmiickoit  ®denepanuy, MyHHUIMTNAIbHBIC
00pa3oBaHMsl, KOTOpBIC BBICTYNAIOT B OTHOIIEHHSX, perynmupyembix @DenepalbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJIUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBHUM C HHUM HHBIMH (elepalbHbIMH 3aKOHAMU W APYTUMH HOPMAaTHBHBIMH IPAaBOBBIMHU
aKTaMH.

Pedepanbnas ccbliika — yHHKanbHas ccblika/QR-kox, ¢opmupyemas Ilonb3oBatenem B
cucteMe «MoOnIBHBIN 0aHK», B paMKax ydacTusi B Akuun banka.

Camo3ansateiii — [lonb3oBarens, mpuMmeHsrommii Hamor Ha mnpodeccHOHANBHBIN T0XOII,
OCBOOOKICHHBIN OT HAJIOT000I0KEHUS HAJIOTOM Ha TOXO/bI (PU3NYECKUX JIUI] B OTHOUICHUH JTOXO/IOB,
SIBJITFOIIAXCSL 00BEKTOM HaIOroo0soxeHust Haorom Ha npodeccrHoHaNbHBIN T0XO/.

Cepruduxar kiar4ya nposepku 3ieKTpoHHO mnoamucu (CKII JII) — snekTpoHHBIM
JTOKYMEHT WJIU IOKYMEHT Ha OymMakHoM HocuTene, Bbiianublii Y1 PCXb w/mmu [TYL w/wmm Y1 TInL{P
banka Poccuu, u noareepxaatromuii npuHaaiiexKHOCTh Kitoua nposepku Y HOII Bnagensiry CKII OI1.

B pamkax HacTtosAmux Y CIIOBUNA IPUMEHSIOTC:

- CKII OIT ITonw3osarens 11nllP, coorBercTByromuii Kntouam YHOII [Tonws3oBarens 11nllP, u
BeIgaBaeMbli B ITVII;

- CKII 211 banka, coorBerctByromuii Kimtouam YHOII banka, u BergaBaemsiil B Y1 I1nl{P banka
Poccuu;

- CKII OII InlIP, coorBerctBytommii Kimrouam YHOIII [InllP, u BeinaBaemsiii B YL ITnllP
banka Poccuu;

- TLS-ceprudukxar — coorBercTByeT [LS-kimouy, mnpumensemomy Ilonp3oBaTenem
[TnllP/bankoM misi obecriedeHus 3amM(POBAHHOTO KaHAjla CBS3M C pealu3aluell JTBYCTOPOHHEH
ayTeHTU(UKALUU B COOTBETCTBUU C TPeOOBaHMAMHU JAEHCTBYIOLIET0 3aKOHOMAaTeNnbcTBa Poccuiickoit
®eneparnun. TLS-ceptudukar [NomszoBarens [Tnl[P nomyyaer B YI[ PCXBb.

ITonyyenne CKII OII Ilonw3oBarens IInl[P u TLS-ceptudukarta ocymecTiasieTcs mocie
ycnenrHoro npoxosxaenus [lonszoBarenem [Tnl[P nnentuduxanum u ayrenrudukanuu yepes ECUA c
HCII0JIb30BaHNEM MTOATBEPKAeHHOM yueTHOH 3anucu [lonb3oBarens [InllP B ECHA B cooTBeTcTBHU C©
TIOPS/IKOM, YCTaHOBIEHHBIM barnkom Poccuu'®,

ITosryuenne CKII D11 ITonws3oBarens [1nL{P ocymecTBisgercs nociue nonydenus [lonp3oBarenem
[TnIP TLS-cepTudukara.

CBII — cuctema ObICTPBIX MIaTeXel mIaTexxHoi cucremsl banka Poccun.

CepBuc Mo KypcaM BaJIlOT — CEpBUC, npeaoctaBisgeMbiii bankom [lonbp3oBarento ogHUM U3
CIIEYIOIIUX CIIOCOO0B:

1) uadopmupoanue [Tonb30Barens 0 JOCTHIKCHUU 3HAYECHHUI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxenun «MoOWIBHBIM OaHK» JUIsi OOMEHa, 3HAYEHUSM KypCOB BalIOT, 3aJaHHBIX
[Tonb3oBarenem B mpuiiokeHnn «MoOuIbHBIA OaHK» npu noakaodeHnn CepBuca 1o Kypcam BajlioT,
JUIsL TajIbHENIIero caMOCTOATEIbHOT0 0OMeHa BastoTh [lobp30BareneM wim

2) npenocrasienne B bank [lonb3oBaTenem opopMIeHHOTO B AJIEKTPOHHOM BHJIE TTIOCPEICTBOM
npunoxenus «MoOUIBHBINA OaHK» pacropspKeHUs Ha 0OMEH BalIOTHI (orepanus MOKYIKH/TPOIaXu
BaJIIOTHI) MIPH JOCTHXKEHUHU B JIeHb MoJayu baHKy Takoro pacrnopspkeHusi YCTaHOBJIEHHBIX baHkoM B
npuioxeHnu «MoOMIIbHBIN 0aHK» 3HAYEHUH KypCOB BAJIOT JUIsl OOMEHA COOTBETCTBYIOLINX 3HAUECHU I

18 «Cranpgaprom miargopmel mudposoro py6ss. TpeGoBaHMs ONEPAMOHHO-TEXHOJIOTMYECKOTO B3aMMOJIEHCTBHS Ha

mwiathopme U pPOBOTro py0IIsY», pa3MeneHHOM B cetn Wntepuer o azapecy:
https://www.cbr.ru/fintech/dr/doc_dr/standarts/.
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KypCOB BaJIIOT, yKa3aHHbIX lloip30BaTeneM mpu Mmojpaye Takoro pacrnopsbKeHUs (Kype, yKa3aHHBIN
[lons30BareneM mnpu Mojadye pacHOpPsDKEHUS, PAaBEH WM MEHbIIE YCTAHOBJIEHHOro baHkom
0€3HAJTMYHOTO Kypca NpU MOKYIKE BATIOTHI B IPUIOKEHUN «MOOUIBHBIN OaHK», paBeH WK OOJIbIIIe
ycTaHOBJIeHHOTO baHkoMm Oe3HATMYHOro Kypca MpU MpoJaxe BAIIOThl B MpuioxkeHUH «MoOUIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIHCAHMEM/3aUMCICHUEM JICHEXXHBIX cpeAcTB Ha cuer [lomp3oBaTens B
BaJIIOTE CUeTa CIUCAHMI/3a4iCIICHUs IO Kypcy 0OMEHa BallfOThl, YCTAHOBJICHHOMY baHKOM Ha MOMEHT
COBEpIICHHs omepanuu ¢ yBegomieHueM llonp3oBarens 00 HMCHOTHEHUHM PACTIOPSDKEHHS Ha OOMEH
BaJIIOTHI B MpHIokeHUH «MoOubHbIi 0ank» B Buae Push-yBenomenusi.

CepBuc CBII — cepsuc CBII, ucnonb3yemsiii KiimeHTOM 117151 OCYIIECTBICHUS OIEpanuil 1mo
nepeBoAy JEeHExKHbIX cpeactB nocpencrsoM CBII, a taxxke TexHudeckas BO3MOXKHOCTh [IpuBsa3ku u
ocyuiecTBiaeHus nepeBoao nocpeacrsom MII CBII.

Cucrema — cucremMa JHCTAaHIIMOHHOTO OaHKOBCKOro oOciyxuBanus «WHTepHET-0aHK» U
«MoOWIbHBIH 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, oOecneunBaromuit
(dbopMupoBaHue, repenavy, perucTpanuio pacrnopsokenuit [lonb3oBaress, a Takke HHbIE QYHKIIMY Yepe3
MH(POPMAIIMOHHO-KOMMYHUKALMOHHYIO ceTh MHTepHeT. OnepaTopoM cHcTeMbl sSBisieTcs: baHk.

CkanupoBanue Juua — wuudpoBoii o00pa3 orckaHupoBaHHoro Jsmna llomp3oBaTens,
XpaHAIIMICS B 3alIMIIEHHOM XpaHwmmiie MoOwmibHoro ycrpoiictBa I[lonbp3zoBarens. CkanupoBaHue
muna ocymiectBisiercss [lonbp3oBaTeneM MpU HAMMYUU TEXHUYECKOHW BO3MOXHOCTH MOOHIBHOTO
ycrpoiictBa. PacioznaBanue nuna Ilons3oBatens ocyuiecTBisercs kamepoil MoOMIbHOTO ycTpoiicTBa
[Tons3oBarenss. CkaHupoBaHue Jsuna Mo3BosieT Ilomb30BaTento OCYIIECTBIATh HPOTrPaAaMMHYIO
ayreHTU(UKanuio0 B cucteme «MOOWIBHBI OaHK» TpPH YCIOBUM AaKTHBAIIMHM HCIIOIb30BAHUS
CkaHupoBaHHS JTUIA B KaUYECTBE OAHOPA30BOTO MApOJsl W/WUIU IS BXoja B cucteMy «MOOWIbHBIN
0aHK» myTeM KoppektHoro BBoaa [IMH-kona k reHeparopy naposiei.

Cornacue knMeHTa-(GU3MYECKOTO Jnla (coriiacue Ha oOpaOOTKy MEepCOHANIbHBIX JaHHBIX,
coryiacue Ha pekiamy) — opopmiieHHOe 1Mo TuroBoil gopme Cormacue KiIMeHTa-(pU3NIECKOro JIHIa
(cornmacue Ha 06pabOTKY NEPCOHANBHBIX JAaHHBIX U/UIIU COTJIACUE HA PEKIIaMy).

Cornamenue (B TOM u4Mc/ie JJIEKTPOHHbIH o0pa3 CoruameHusi) — TOIMKUCHIBAEMBIN
[Tonp3oBareneM u baHKOM [OKYMEHT, SBISIOIIMNWCS HEOTHEMJIEMOM 4YacTeio Jlorosopa mpu
MPEOCTABICHUH KPEAUTa/KPEITUTHON KapThl U COJIEPIKAIINI BCE €r0 CYIIECTBEHHBIE YCIOBHS.

Coxkpamennasi aHKeTa — 3asgBKa JUIsl TPEJBAapUTEIbHOIO AaHAIW3a BO3MOXHOCTH
npenocTaBiieHuss Kpeauta B banke, 3amnonHeHHas Kimentom B cucreme «HTepHET-0aHK» WM
«MoOwibHBIM O6aHK», HampaBieHHas depe3 cuctemy JIbO B Cuctemsl banka s paccMOTpeHus u
NpUHATHS baHKOM npeaBapuTENbHOTO PEIIEHUS O IPEIOCTaBIEHUU KPEANTA.

Couunanbubiii pona Poccuun (COP) — DoHA NEHCHOHHOTO M COIMAIBLHOTO CTPAXOBaHHS
Poccuiickoit @enepanuu.

Croponst — bank, Ilons3zoBarens/Ilonb3oBarens IInllP  w/mnmm  omeparop  IIallP
COOTBETCTBEHHO.

CrpaxoBoii HOMep MHAUBHAYaJbHOro Juuesoro cuéra, CHUJIC — yHuUKanbHBIA HOMED
MHIUBUAYAIBHOTO JIMIEBOTO CUYETA 3aCTPaXOBAaHHOTO JIMIIA B CHCTEME 00s3aTENbHOIO MEHCHOHHOIO
CTPaxOBaHHS.

Cuer 1is 00Cay:KUBAaHUA KpeaMTa — TeKyluii/6aHKkoBckuil cuet KimenTa, ucnonabzyembliii
JUIS TIPEIOCTABIIEHUS KPEAUTA U OCYILECTBIEHHS pacueToB 1o J[0roBopy o0 IpeloCTaBIEHUN KPEOUTa,
BKJIIOYasi OTallIeHUe KpeanTa.

Cyer mo BKJIAQy — CHYET, OTKPBITHIM (U3MYECKOMY JIMIy Ha OCHOBaHMM JOTOBOpA,
3aKJIFOYEHHOTO B COOTBETCTBHH C Y CIIOBUSMHU KOMITJIEKCHOTO OaHKOBCKOTO 00CTYKUBaHUS JIepKaTenen
kapT AO «Poccenbxo30aHk», YCIOBHSIMH pa3MelleHHs M OOCTyXHBaHHS OaHKOBCKMX BKJIA/JI0B
¢usnueckux sun B AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUWEM cHucTeMbl «/HTepHeT-0aHK» U
«MoOWIbHBINH OaHK», a TaKke MHOTO JOroBOpa, 3aKIIOYEHHOTo C (PM3MYECKUM JIMILOM, B PaMKax
KOTOpPOTO €My OTKPBIT CUET 110 BKJIaay JUIsl yUeTa JCHEKHBIX CPEACTB, pa3MellaeMbiX B banke Bo BKia
C LENBIO MOJIyYEHHUSI JOXOAOB B BHUJE IMPOLEHTOB, HAUUCIIIEMBIX HAa CYMMY pa3MEIICHUs JEHEXKHBIX
CPEICTB.
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Cder cOnmpoBOKIEHHSI — TEKYIIUH CYET/KAPTOUYHBIM CYET B BAIIOTE BKJIAJA, BHIOMpAEMBbIii
[Tonp30BarenemM mpu OTKPBITUU BKJIAaJa U UCIOJIb3YEMBIM baHKOM B KauecTBe cueTa JJI 3a4MCIICHHS
CYMMBI BKJIaJ]a IO OKOHYAHHHM CpPOKa pa3MELICHMs BKJIaJa/BBIILIATHI MPOLIEHTOB IO BKJIAAy/cyUeTa,
UCIOJIb3YEMOTO TpPHU JOCPOYHOM BOCTPEOOBAHMM BKIIAJIA/CUETA, MCIOJIB3YEMOTO IMPHU COBEPIICHUU
[Tonp30BareneM pacxoJHBIX ONEpaluii Mo BKIaAy (€cid pacxXoAHbIE OINepalud 10 BKIALY
MIPEelyCMOTPEHBI YCIOBUSIMU IIPUBJICUCHUS BKIIAI0B).

Cuet uugposoro pyous — cuer [lonszoBarens [InL{P ms yaera Liudpossix pyOieid, OTKPBITHIHA
Ha [Inl[P oneparopom IInllP ITons3oBarento ILnIIP Ha ocHoBanum 3akimtodyeHHoro JloroBopa cuera
mudpoBoro pyons mexay omeparopom IInl[P u Ilomp3oBarenem IInllP. IlomezoBatemto ILnl[P
OTKpBIBAeTCs TOJIbKO 0AuH CueT HudpoBoro pyois.

Tapudst — Tapudsl AUCTAaHIMOHHOTO OAHKOBCKOTO OOCTYXKMBAaHUS (U3MUECKUX JIUI[ B
AO «Poccenpbxo30aHK» € HCHOJIb30BaHUEM CHUCTeMbl «HTEepHET-0aHK» M «MOOUIBHBIN OaHK»,
YCTaHABIMBAIOIIKE pPAa3Mep M YCIOBUA B3UMaHHA DBaHKOM KOMMCCHMOHHOIO BO3HAarpa<JIcHWs 3a
MIPOBEJICHUE OMepanuii Mo OaHKOBCKOMY CYETY/CUeTy MO BKIJIAJly, YCTaHABJIMBAIOIIWE JIMMUTHI Ha
COBEpIIICHHE OTepalyii Mo 0aHKOBCKOMY cueTy/cuery mo Bkiany B JIBO, 3a mpoBeneHue onepanui ¢
HudpossiMu pybnsiMu, a TakKe HHBIE YCIOBHsI 00chmykuBaHusA. Tapudbl SBISIOTCS HEOThEMIIEMOU
YaCThIO HACTOSAIIUX Y CIIOBUM.

Texymmii cuer — OaHKOBCKHiI cueT B Bamore Poccuiickoit denepanuu Wi MHOCTPAHHON
BAJIIOTE, OTKPBITHIN bankoMm [lonp30BaTento HA OCHOBAaHUU JOTOBOPA, 3aKIOYEHHOTO B COOTBETCTBUU C
YcnoBusAMU OTKPBITUS, OOCITY)KMBaHUS U 3aKpBITUS c4eToB (pusmueckux juil B AO «Poccenbxo30aHk»
C UCTONb30BaHHWEM cHUcTeMbl «MHTepHeT-0aHK M «MOOWUIBHBINH OaHK», YCIOBHSIMH OTKPBITHS M
oOciyxuBaHus cueroB ¢(usmueckux mui B AO «Poccenbxo30aHk», a TakkKe HHOIO JOTrOBOpA,
3aKIIFOYEHHOTO C (PU3NYECKUM JIUIIOM, B paMKaX KOTOPOTO €My OTKPBIT TEKYIITUH CUET, JIsl COBEPILICHUS
pacyeTHBIX, KAaCCOBBIX M WHBIX ONEpalMid, YCTAHOBJICHHBIX JACHCTBYIOLUIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu, He CBA3aHHBIX C OCYLIECTBICHUEM IPEANPUHUMATEIBLCKON AESITENbHOCTH, a
TaKKe JEeATEIbHOCTH JIMIA, 3aHMMAIOIIErocsl B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
desiepanyy IOPSKE YACTHOM IpaKTHKOH Y,

Texnosorus 3-D Secure/MirAccept/J/Secure — TeXHOJOTHS 3aIMUTHI IUIATEKHBIX KapT OT
HECAaHKLMOHUPOBAHHOIO UCIIOJI30BAHNUs, PeAIN3yeMasl IIIATEKHBIMU CUCTEMAaMH U UCIIOJIb3yeMasi IPU
COBEpLICHUH OIEepaluil ¢ MHCIOIb30BAaHUEM IIIATEKHBIX KapT B ceTH MHTEpHET ¢ LEenbio
JOTIOJIHUTEIBHOM IPOBEPKH JIETUTUMHOCTH pACIOpsDKEHUs Jlepakarenss KapThl Ha COBEpIICHHUE
Ollepalyy 110 EPEBOAY AECHEKHBIX CPEICTB.

Toxen (Toxen Kaptel) — npencraBnenne KapTel B 2JIeKTpOHHOM BHUIE, KOTOpoe GOpPMHUPYETCS
1o akty peructpanuu KapTsl B i1aTeKHOM MPUIOKEHUH MOOMIIBHOTO YCTPOHCTBA B COOTBETCTBHHU C
VYcnoBusMH BellTycKa, 00CIyKUBaHUS U POBEACHUS ollepaluii ¢ ucroiabs3oBanueM TokeHoB Kapter AO
«Poccenbxo0306aHK».

Toxken KaprouHoro cyera — nudpoBoe mnpeacraBieHue pekBu3nuToB KaprouHoro cuera
(tonbko KapTounsle cuera 1e6eToBbIX KapT B pyossix PD), koropoe popmupyercst B MIT CBII o dpakry
BbinonHeHus [lonp3zoBaTtenem noakmtouenuss Kaprounoro cuera k MIT CBII. Token Kaprounoro cuera
XpaHUTCS B 3amM(pOBAaHHOM BHUJAE B CIENUAIM3UPOBaHHON 3amuiieHHon ob6mactu MIT CBII,
ycTaHOBJIEHHOTO Ha MoOuipHOe ycTporicTtBo [lons3oBarersi.

Tpancrpannunsiii nepesoa CBII (TIICBII) — TpaHcrpaHnYHbIN IEPEBO IEHEKHBIX CPENCTB,
OCYyIIECTBISIEMbII Mexay ¢uznueckuMu junamu nocpeactsoM CBII, B pamkax koTtoporo 0OaHk
TUTaTEeNbIINKA UK OaHK MOJTydaTess sIBJISETCS] MHOCTPAHHOM KpeAUTHON OpraHu3aliei.

TCII (TOproBo-cepBUCHOe TNpeaNpHUsTHE) — IOPUINYECKOE JHUI0, CyOBeKT Poccuiickoi
@denepanuy,  MyHUIMINATbHOE  0Opa3oBaHWE  WIM  HMHIUBUAYAJNbHBIA  MpeInpUHUMATENb
OCYIIECTBJISIONIEE TIPHEM U BO3BpaT (Mpy HEOOXOIUMOCTH) JIEHEKHBIX TIEPEBOJIOB B OIJIaTy TOBAPOB,
pabot win ycnyr uepe3 CBII, unu npueM miaTeKHbIX KapT/pEeKBU3UTOB IUIATEXXHBIX KapT B KayeCcTBE
CPEICTB pacyeToB B OIJIaTy TOBapOB, padOT MIJIH YCIIYT.

19 OTkpeITHE U IPOBEEHHE ONEPALHIL IO TEKYIMM CUETaM C OCOOEHHOCTSIMH PACYEeTHO-KACCOBOTO 0OCIYKMBAHNUS, a TAKKE
CIIEIMABHBIM CUETaM TIOCPEICTBOM CHCTEMbI HE OCYIIECTBIISIETCSI.
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YBenomiienne 06 ocymecrBiaenun Il — yBemomiieHue 00 OCYIIECTBICHHH JIOCPOYHOTO
MOTalIeHHs KpeuTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAIICHHSI YACTH KpeIuTa.

YBenomiienne 06 orkaze B JIII — yBemomienue o0 OTKa3e B OCYHIECTBICHHH JAOCPOYHOTO
MOTalIeHHs] KPeuTa B MOJTHOM 00beMe/I0CPOYHOT0 MOTAICHUS YACTH KPeIuTa.

Vaanennas uaeHTHQUKAnua’’ — COBOKYIHOCTb MEPONpPHUATHI II0  yCTAHOBJIECHHUIO
onpeneneHHbIX DenepanbHbiM 3akoHOM Ne 115-D3 cBeaeHuit 0 GU3NIECKOM JIUIE U MTOATBEPIKICHUIO
JIOCTOBEPHOCTH 3TuX cBeleHuil ¢ ucnonb3zoBanueM ECHMA u EBC B mopske, yCTaHOBIEHHOM
®denepanbHbM 3aKOHOM OT 29.12.2022 Ne 572-®3 «O06 ocymiecTBICHUH WIASHTU(UKAIIMN U (HUJITH)
ayTeHTU(UKAUUU (PU3MYECKUX JIUI] C MCIOJIb30BAaHUEM OMOMETPUYECKHUX MEPCOHAIBHBIX IAHHBIX, O
BHECEHUM M3MEHEHUW B OTHEJbHBIC 3aKOHOAATeNbHbIE akThl Poccuiickoit denepanuu U npusHaHUU
YTPAaTUBILIMMU CWIIY OTJEJIbHBIX ITOJIO0KEHUH 3aKOHOIAaTEIbHbIX akTOB Poccuiickoint denepanum.

Ynocroepsirommii meHTp AO «Poccenbxo3tank» (YL PCXbB) — xoMiuiekc amnmapaTtHo-
MIPOTrPaMMHBIX CPEACTB M OPraHU3alMOHHO-TEXHUYECKUX Meponpustiii banka, npeaHazHadyeHHBIN 715
OCYILIECTBJICHUSI  JICATEJIIbHOCTH, TMpenycMoTpeHHo @DenepainbHbiM  3akoHOM oT  06.04.2011
Ne 63-®3 «OO0 31eKTPOHHON TOMMUCHY, BKIOYAass (YHKIUU B YaCTH BBIAAYM U AHHYJIUPOBAHHS
TLS-ceptudukaros B coorBeTcTBuu ¢ Pernamentom YI[ PCXBb.

B pamkax Hactosmmx YcnoBuit TLS-ceprudumkarer, TLS-xmroum wucmons3yrores ais
obecniedenus 3ammndpoBaHHOro kaHana cBsa3u Mexay [lons3oBarenem [TnllP u Yuactaukom I[Inl[P ¢
peanu3anyell ABYCTOPOHHEH ayTEeHTH()HUKAIUU B COOTBETCTBUU C TPEOOBAaHUSAMH JCHCTBYIOIIETO
3akoHojaTenbeTBa Poccuiickoit denepanmm.

[Mopsimok o6padorku YL PCXb 3anmpocoB Ha Belgauy u anHymnupoBanue TLS-ceptuduxaros,
npaBmiia o obecneuenuto 6e3omnacuoctu TLS-kmroueii onpenenensl B Pernamente Y1 PCXb.

YanocroBepsitomuii  meHtp AQO «Pocceqbxo030aHK», NOJYMHEHHBbIN  MOACHCTEMeE
Yaocroepsiromero nenrpa miargopmsl Hupposoro pyoass banka Pocenn (ITYI) — xommeke
anmapaTHO-POTPAMMHBIX ~ CPEACTB M OPraHM3AIMOHHO-TEXHUYECKUX  Meporpusatuid  banka,
MpeAHa3HAYEHHBIN U1 OCYIIECTBICHUS EATEIbHOCTH, IpeaycMoTpeHHor denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 >1eKTPOHHOH MOIMUCHY, BKIIOUast GyHKIUH 1o peructpannu [lomp3oBaTemns
[MnP B IIYL, co3nanuto, Benaue u annyauposanuto CKII D11 Ilons3oBareneit [1nl[P, a Takxke nnbie
¢bynkuuu, npenycMorpennsie Permamentom [TV

I[IYL[ He OTHOCHUTCA K AKKPEAMTOBAHHBIM YAOCTOBEPSIOLIMM LEHTPaM B COOTBETCTBHM C
®enepabHbM  3akoHOM 0T 06.04.2011 Ne 63-®3 «O6 »snekrponnoir mnommucu» u CKIT 3IT
ITonw3oBareneii [Tnl{P, Beinannsie [1Y1], He oTHOCATCS K kBanuduuposanusiM CKIT OI1.

B pamkax HactoAmux Y CIOBHIA:

Kiroun YHOII ITlons3oBarens [P ucnone3yrores ang noanucaHusi pacopsDKEHUH M MHBIX
TOKYMEHTOB cO cTopoHbl Ilonp3oBarens [InlIP npu B3ammoneiictBun ¢ YyactHukoM [InllP u
ornepatopoM [InlIP B memsx coBepmieHust omeparuii ¢ LluppoBbiMu pyOIsiMH B COOTBETCTBUU C
3akoHomarenbcTBOM Poccuiickoit ®enepanuu, [1pasmnamu [LLP.

[Topsinok o6padotku ITYL] 3anpocos Ha Beiaauy u annyaupoBanue CKIT OI1, pykoBoacTso mo
oOecnieyeHn0 0€30MacHOCTH KJIIOYEH 3JEKTPOHHOM MOAMMCH U CPEJCTB AJIEKTPOHHON MOJIUCH
onpexaenensl B Pernamenre 1TV,

Ynocrosepsiromuii neHtp miargpopmol Ludposoro pyoass banka Poceuu (YL InLlP
Banka Poccun) — ynocrosepsitomuii ieHTp banka Poccuu, ocyiiecTBiIsIONINI CBOIO I€ATEIbHOCTh B
cooTBeTcTBUH ¢ DeepanbHbiM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHOM MOITHCH.

B pamkax nacrosmux YcnoBuid Y1 IInl{P banka Poccuu Beigaer CKII OI1, cooTBeTcTBYIOMIME
kimroun D11 koTopeix ucnonb3yrotes At noanucanus DJ/II1]] co ctoponsr banka (YHOIII banka) u
CKII 311, cootBerctBytomiue kioun 11 kotopeix ucnons3yrotes [P (YHOIII ITnlP).

Ykazanune banka Poccun Ne 5798-Y - Vkazanne banka Poccun ot 27.05.2021 Ne 5798-VY «O
MOPSAKE TPEJOCTABICHHUS KPEAUTHBIMH OpPraHM3allMsIMH W HEKPEAWTHBHIMU  (PUHAHCOBBIMU
OpraHM3alMsIMH I'paXKIaHaM CBEJICHUN O HAJIMYMM CUYETOB M MHOW MH(pOpMAIMH, HEOOXOAUMON IS

20 YZ[aJ'IeHHaSI I/I)IeHTPI(pI/IKaHI/ISI MIPOBOAUTCA MPU HAJIUYIUU TEXHUYECKON BO3MOKHOCTH H B ClIydasaXx, yCTaHOBJICHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.
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MPEIOCTAaBIICHUS TPaKIaHAMU CBEICHUN O J0XO0JaX, pacxonaax, 00 MUMYyIIeCTBe U 00s3aTeIhCTBAX
HMMYILECTBEHHOTO XapaKkTepa, 0 eAMHOM (hopMe MPeOoCTaBICHHS CBEICHUN U TOPSAKE €€ 3al0THEHUSD)

Ynpasasomas komnanus  (Yopasasiiomuii) —  OOmecTtBo ¢ OrpaHUYEHHON
orBeTcTBEHHOCThI0O «PCXDB VYmpaBneHune AKTHBaMKW» — HOPUAMYECKOE JIMLO, OCYIIECTBIISIIOLIEE
JEeSATENILHOCTh 0 JIOBEPUTEIBbHOMY yrpaBieHHi0 DoHAaMu W IEHHBIMH OymMaraMd Ha OCHOBaHUU
3aKkoHonarenbcTBa Poccuiickoil denepanny, HOPMATUBHBIX MPaBOBbIX akTOB banka Poccuu, [IpaBuin
JIOBEPUTEIIBHOTO YIIPABICHUS NMACBbIM HHBECTUIIMOHHBIM (poHI0M (nanee — [IpaBuiia moBEepUTEIHHOTO
ynpasienus (onmom), Jorosopa Y wum Jorosopa Y WUC, nuneH3uu Ha OCYIIECTBICHUE
JEeSATEILHOCTH TI0 YIPABICHUIO HHBECTUIIMOHHBIMU (DOHIAMH, TACBHIMU WHBECTUIIMOHHBIMH (DOHIaMU
Y HETOCy1apCcTBeHHBIMU NIeHCHOHHBIME (hoHamu Ne 21-000-1-00943 ot 22.11.2012, Bernannoit ®COP
Poccumn, n numeH3un Ha OCYIIECTBICHUE JESATEIBHOCTH O YIIPABICHUIO IeHHbIMU Oymaramu No 045-
13714-001000 ot 22.11.2012, Beinannoit PCOP Poccun?’,

YpoBenb gocryna — pexum ucnoiabzoBanus b0, onpenensiembrii banHkoM 1 mo3BosIsIFOIIN
[Tonb30Batento BBHIMOJIHATH OIpeaencHHble onepauun B Cucreme. baHkom ompeseneHsl ABa ypOBHS
nocryna k JIbO:

- TOJHBIN JOCTYN — AOCTYIMHO Hcnonb3oBanue [IbO 6e3 orpaHnyeHwit;

- OrpaHUYEHHBIN 1ocTyM (MH()OPMAIMOHHBIN CepBHC) — 3ampeT Ha nepeaavdy B bank DJ1/911/1,
TpeOyIOIIero BBOJI OJTHOPA30BOro naposisd. JloCTymneH TOJIbKO IPOCMOTp HHPOPMAITIH 110 OaHKOBCKOMY
cuery/cuery 1o Bkiaaay/Cuery nudpoBoro pyos.

[Tpu ycranoBnennu bankoM orpannyeHHoro goctymna I[loap3oBaTento q0CTymHa BO3MOKHOCTh
MOJa4y 3asBJICHUS HAa YCTAHOBIIEHUE TTOJTHOTO JIOCTYIIA.

YciaoBusi — HacTosIKME Y CIOBUS JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYKMBaHUS (PU3NUECKUX
i B AO «Poccenbxo30aHK» ¢ CTIONIb30BaHNEM cUCTeMbI «HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK».

YeaoBuss MII CBII — VYcnoBus wucnonbzoBanusi MooOunsHoro mnpunoxkenus CBII mpu
OCYIIECTBIICHUH TEPEBOJIA JIEHS)KHBIX CPEIICTB KIMCHTOM — (PU3WYCCKUM JIUIIOM B IESX OIUIATHI
TOBapoB, paboT, yCIyr 4depe3 CepBHUC OBICTPHIX IJaTeked IuiaTexHoW cucrembl banka Poccun B
AO «Poccenbxo30aHK».

YcaoBust npegocraBiieHus 0aHKOBCKUX NPOAYKTOB pu3nvYecKnuM JuuaMm B pamkax [lakera
yeayr AO «Poccenbxo30ank» (YcaoBust mo Ilakery yciayr) — ycioBust , ONpeAesiONIfe MopsI0K
odopmienus [lakeToB yciayr u oOCIyKMBaHUS KIMEHTOB B pamkax l[lakeToB ycayr (uH(pOpM™MaIus
pa3meliieHa Ha opunuaisHOM caiite banka B cetu MHTepHeT 1o aapecy: Www.rshb.ru).

Ycaosus Ilporpammsl jgostibHOCTH — YcnoBust IIporpammsl nosmeHOCTH s KnueHTOB,
SBJIIOIINXCS iepkaTensiMu 0aHKoBckuX KapT AO «Poccenbxo30aHK.

Yceayra «ABTOIIIATEXR» — MEPUOJUUYECKUN aBTOMATUYECKUN MEPEBOJ JIEHEKHBIX CPEACTB B
OTUIATy YCIIYT IOPUIUYECKUX JIUI, YKAa3aHHBIX Ha oulMaTbHOM caiite banka B cetu MHTEepHeT, 1/1m
B OIUIATY YCIYT 3a MPEAOCTABICHHE TOCYJApPCTBEHHBIX W MYHMIIMNAIBHBIX YCIYT IPH JOCTHKECHUHU
3apaHee 3aJlaHHOTO0 MHUHHMAJIBHOTO 3HAYEHHS OCTaTKa JEHEXHBIX CPEACTB Ha JIUIEBOM CYETE
[Tonb30Barens WM MpU HATMYUK BBICTABICHHBIX CYETOB, N3BEILIEHU-KBUTAHIINM U T.11., HA 3aJJaHHYIO
BEJIMYMHY 3a CYET CHHCAaHUS JICHEXKHBIX CPEACTB C KapTOYHOro cyera (MO PEeKBU3UTAM
KapThI*2)/TeKymero cueta, HakonmrensHoro cuera Ilonp3oBarens, oTkpsiToro B banke, Ha OCHOBaHHH
pacniopspkeHusi, KoTopoe mnepenaercsa llomp3oBatenieM B bBaHK ¢ HCIONB30BaHMEM YCTPOMCTB
camoob6cnyxxuBanus/JIbO.

Ycayra «PCXb Pedepenr» — yciyra, B pamkax kotopoi I[losb3oBarento, 3aKIOUUBIIEMY
JHoroBop mno Ilakery ycayr, mepedeHb MNPOAYKTOB M YCIYyr KoTtoporo couepxkut yciyry «PCXb
Pedepenty», bank Ha ocHoBanum Ilopydenusi Ilosmp3oBaTenst B IENAX COBEPIICHHS OMEPAIHH

21 CranpmapTHas (opma J0TOBOpa JOBEPUTENHHOTO YNPAaBIEHHs HEHHBIMH OymaramMu (Ui CTaHJAPTHBIX CTpaTeruii
YIIpaBIIEHUs), YTBEpKICHHAs YIIPABIAIOIIMM U ONpPENENsIonas ycloBUs M TMOPSAAOK Mepenaun KiMeHTOM eHeKHbIX
CPEJICTB B JIOBEPUTENILHOE YIpaBJieHue YpasistomeMy. JJoroBop A0CTYIHBIH /IS KITMEHTA NPE/CTABIEH Ha OQUIMATLHOM
caiite Ynpapistomeil kommnanuu http://www.rshb-am.ru, a Taxxke B HozpasjieieHun baHKka, OCYNIECTBISAIONIEM MpPUEM
3asBJICHUH Ha TPUCOEIMHEHWE K joroBopy J1Y, B pamMKax 3aKIIOYEHHOTO JOTOBOpAa MOpYyYeHHs Mexkay BaHkoM u
VYnpagnsmonieil KoMnaHuen.

22 33 MCKIIKOYEHHMEM BUPTYaJIbHBIX KapT.
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dopmupyer IIpoekr I[/IIpoexkr DIIJ] B Cucreme nans MOCIEAYIOIIETO0 WCIOIHEHHUS baHKOM
COOTBETCTBYIOLIEH OIEpalni.

YerpoiicTBa caM000cay:KMBAaHUSI — OaHKOMAaThl, HH(POPMALMOHHO-TIIIATEKHBIE TEPMHHAIIBI
banxka.

Yuactauk  IIporpammsbl  JgostnbHocTH  —  [losmb3oBarens - nepkaTenb  KapThl,
IIPUCOEAVHUBINNNCA K Y ci1oBUsAM [IporpaMMel 10SUIBHOCTH.

Yuactauk CBII — npucoenunusmmecs k [pasunam OIIKI] CBII B nensax ucnonb3oanus ChII
n ocyuiectsieHus Onepanuii: denepanbHoe Ka3HAYEWCTBO, @ TAK)KE €r0 TEPPUTOPUAIIBHBIC OPIaHBI,
SBJIAIOILMECS NPSAMBIMHM YYaCTHUKAMH IUIATEXXHOHN cuctembl banka Poccun; kpeaurHasi opranusanusl,
SBJIAIOILASACA OJHOBPEMEHHO NPSAMBIM ydacTHUKOM [InaresxHoii cuctemsl banka Poccun n yqacTHUKOM
IUTATEKHOM cUCTeMBl «Mupy», a Takke (puianan Takod KpeAUTHOW OpraHu3aliy, MEXIyHapoJHas
(GuHaHCOBasi OpraHu3alysl, SBIAIOMASACS OJHOBPEMEHHO IPSMBIM YYaCTHUKOM IUIATEKHOU CHCTEMBI
banka Poccuu n yuyactHukom [limarexnoit cuctemsl «Mupy.

Yuactuuk [allP — kpenutHas opranuzanus, npegocranisitomnias [lonp3zosarento [P noctyn
K cepBucam [InllP mis coBepmenus onepanuii ¢ LluppoBsiMu pyonsimu. baHk sBnsieTcs Y4aCcTHUKOM
IInllP.

YderHas 3anuch — y4eTHas 3anuch rnosub3osarens [loprana ['ocycayr.

Denepaabublii 3axkon Ne 115-d3 — Denepanbubiii 3akoH ot 07.08.2001 Ne 115-®3
«O mpoTUBOAECHCTBUM Jieraau3aluu (OTMBIBAHHMIO) JTOXOAOB, HOJYYEHHBIX IPECTYNHBIM IyTEM, U
(UHAHCHPOBAHUIO TEPPOPUMAY.

®enepanbublii 3akoH Ne 422-03 — denepanpHblii 3akoH oT 27.11.2018 Ne 422-03
«O NpoBENEHHMH DKCIEPUMEHTa II0 YCTAaHOBJIEHHUIO CIELUAIBHOIO HajIoroBoro pexuma «Haior
Ha PO ECCUOHAIIBHBIN JOXOI».

®HC Poccun — dDenepanbHas HaJIOroBasi ciyx0a, BKIIOYas TEPPUTOPHATIbHBIE HAJOIOBbIE
OpraHbl.

®oHJ — MaeBOW MHBECTULIMOHHBIA (POHJ, HAXOASAIIMICA TOJ YIpaBleHUEM Y IIpaBIsIOIIeH
KOMITaHUH.

®opma camocepTHUKANMU — JTOKYMEHT, odopmieHHbIH 10 ¢opme banka, ¢ ykazaHuem
nHocTpanHoro HasmoroBoro Homepa (TIN), ncnonbp3yemMsrii baHKOM B 1IeTsX MOTydeHUsT HHPOPMALIUHU O
Hanmuuu y [Tomp3oBarens craTyca HaJOroBOro pe3uieHTa HHOCTPAHHOTO FOCyJapCTBa (TEPPUTOPUN).

DyHKUMA «Camoucnosnsiemasi ClIeJIKA)) - (GyHKIIMOHAT o CO3JJaHUIO
OJTHOKPATHOT'O/TIEpUOIMUECKOr0 aBTOMAaTHUecKoro mnepeBoaa Lludpossix pyoOnell Ha yKa3aHHYIO
[Tone3oBarenem IInlIP cymmy B omnpenenennyro I[lonb3oBarenem ILnllP nmaty 3a cuer cnmcaHus
[Mudposeix pybuseit co Cuera mudposoro pyomns IlomszoBatens IInllP, otkpsiToro Ha IInllP Ha
OCHOBaHMUU pacnopsukeHusi, kotopoe odopmitsiercs [TonszoBarenem [1nl[P na ITnl[P ¢ ucnons3oBanuem
Cucrembl «MobubHbIN GaHk» (Bepcuu Android).

Hudposas kapra — xapra miarexxHoit cucrembl MUP (kpome xapt xareropuit Kapra MUP
MowmenTansHoro Beimycka «BOPI1», Kapra MUP ([Ix), Kapra MUP «BOPAN», Kapra MUP ([Ix)
MoMmeHTanpHOro BBINTyCKa), KapTa MeXIyHapoJqHoW miaTtekHoil cucrembl UnionPay International,
KapTa MHBIX MEXIyHAapOAHBIX IaTexHbIX cucteM (B) u (M), ocymiecTBienue onepanuii o KOTOPHIM
obecneunBaercs AO «HCIIK» u npou3BoauTCs HCKIIOUUTENBHO Ha Tepputopun Poccuiickoit
@denepanyy, BbITyCKaeMas TOJIbKO Ha UM [lepikaTens M He MMEIOLIAas MaTEpPUAIbHOTO HOCHUTENS
(ruractuka). IudpoBas kapra mpenHasHadeHa Jisi COBEPIICHHS OIUIAThl TOBApOB, PabOT M yCIyT B
TOPrOBO-CEPBUCHBIX MPENNPUITHUSIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
O0aHkoMarax, HH(OPMALMOHHO-IUIATEKHBIX  TEPMHUHAAX,  AJIEKTPOHHBIX  TEpMHHATIaX ¢
UCMOJb30BaHUEM TexXHONIOrnu OECKOHTAKTHBIX TJIATEXKEH, JUIsl COBEPIIEHHs OMNEpalyil Mo MepeBoay
JICHEeKHBIX CPEJCTB, JUIsl COBEPILEHHUS ONepaluil ¢ UCIO0JIb30BaHUEM PEeKBU3UTOB LldpoBoil kapTel B
cetu UnTepHer.

udposoii pyosas (LIP) — B cooTBeTcTBUHU cO cTathel 128 I'paxaanckoro kogekca Poccuiickoit
®eneparnun Gopma Oe3HATMYHBIX JEHEKHBIX CPEICTB.
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Yar — pasgen «CBa3p ¢ bankom» B Cucreme, MHO3BOJAOLIAS BECTH KOMMYHHKAIMIO
ITonb3oBarens u banka.

Yek — B coorBercTBUM ¢ DenepaibHbIM 3aKOHOM No 422-D3 — sBisieTcs MOATBEPKICHUEM
IIPOU3BEJCHHBIX PACUETOB, CBA3aHHBIX C MOJIYYEHUEM JIOXOJI0B OT peaan3alii ToBapoB (paboT, yciyr,
MMYIIECTBEHHBIX TPaB), SIBIISIOUIMXCS 00BEKTOM HasIoroobsoxxeHuss Hamorom Ha npodeccrnoHanbHbINH
JOXOJI.

J1eKTPOHHBI 10KyMeHT (/1) — opopMIIEHHOE B AJIEKTPOHHOM BHUJIE MOCPEICTBOM CUCTEMBI
U HampaBleHHOe B bank pacnopsbkenue Ilomp3oBarens ans ucnonHeHus baHkom crienyrommx
OIIepALIANA:

- m3meHeHue (co3ganue) [IMH-koxa k kapre;

- MOJKJIIOYCHHE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- TMoAKITIOYeHNe/OTKIIIOYEHHE YCIYTH «ABTOILIATE KN,

- npucoenuHenue llonb3oBarens k [IporpamMme KOJUIEKTMBHOIO CTPaxOBaHUs Jep:Kareien
KapT/oTKI0ueHne [IporpaMMbl KOJJIEKTUBHOTO CTpaXOBaHUs JepaKaTenel KapT;

- npucoeauHenue llonp3oBaTens K mporpaMMe KOJIJIEKTUBHOIO CTPaxOBaHUsS 3a€MILMKOB
banka;

- aktuBauus Kareropuum nokynok B pamkax IIporpammel nosibHOCTH;

- KOMIIEHCaus MOKYIIKH B paMkax [IporpaMMel JI0SIBHOCTH;

- 00MmeH bonycHbIX 6aioB Ha py6su B pamkax [Iporpammsl 10SIbHOCTH;

- opopmienue 3akasa B Karainore;

- 3aKa3 MIaTeKHOH KapThl K JeiCTBYIONEMY KAPTOYHOMY CueTy>?;

- OTKpBITHE KAPTOYHOI'O CUYETa U BHIIYCK A€0ETOBOM KapThl;

- OJOKHMpOBKA IJIATEKHOHN KapTHI;

- pa30JIOKUPOBKA IUIATEKHOW KapThl;

- BBIIYCK BUPTYaIbHOH KapThZ*;

- OJOKMpOBKa BUPTYaJIbHOM KapThl

- YCTaHOBJICHHE OTPaHMUYEHUH Ha CIIOCOO M MECTO HUCII0JIb30BAHUS IIJIATEKHOM KapThl;

- YCTaHOBJICHUE OTpaHWYEHUI (JIMMUTOB) HA COBEPIIEHHUE ONEpaluii M0 IUIATeKHON KapTe 3a
OTIpeJIeIEHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHHbx Tapudamn);

- YCTAQHOBJICHHE OTPAHWYECHUH (JJUMHUTOB) HA COBEpLICHHE OINEpaluil MO MepeBOay ACHENKHBIX
CPEICTB C HCHOJb30BaHHEM cHUCTeMbl «MoOOUIBHBIH OaHK» B TOJb3Y MOPUAUMYECKUX JHIl U
WHIMBUYaJIbHBIX MpeANpUHUMATENeH B omjiaTy ToBapoB (padot, yciyr) yepe3 CBII 3a onpeneneHHbIi
MepHOoJ] BpeMEHHU (B Mpezenax BeIudHH, onpeeseHHbIx Tapudamn);

- YCTAHOBJIEHHE OTPAaHUYEHUH (JMMHMTOB) Ha COBEpLICHHE OIEepaluii o NepeBoly JCHEXKHBIX
cpeactB ¢ Tekymmux/HakonmurTenbHbIX c4yeToB, cueToB 1o Bkiaagy «/lo BoctpebGoBaHUs»,
ocyuecTBIsieMbIM nocpeacTsoM JIbO (B mpenenax JMMHUTOB, onpeAeraeHHbIX Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEero JMMHUTA) HA COBEPIIEHHE OMEpalNil MO MEPEBOIY
JIEHE)KHBIX CPEJICTB B APYrue KPEAUTHBbIE OpraHu3anuu no cuyeraM llomp3oBaresns: cuera IIaTEXHBIX
KapT, TeKylue cueta, HakonurenpHble cueTa, cuera 1o BKJIaly, cuera 1o Bkiiaay «Jlo BoctpeboBaHus»,
ocyuecTBisieMbIM nocpeacTsoM JIbO (B mpenenax BenuuuH, onpeaenaeHHbIx Tapudamn);

- OTKpBITHE/3aKPHITHE TEKyIIero cuera’>/HakomuTenbHOro cueTa;

- otkpsiTHe/3akpbiTie bC/IM;

- TpHUCOeAMHEHHE K YycloBUsAM PermameHnTta oka3aHusi OpOKEpCKHX YCIyr W YCIOyr IO
MHBECTULIMOHHOMY  KOHCyNnbTHpoBaHHI0O  AO «Poccenbxo30aHk», YCIOBHSIM  OCYIIECTBICHHUS
nenozutapHoil aestenbHocTH AO «Poccenbxo30aHk» M YCIOBUSM OTKPBITHS HWHIUBUAYAIBHOTO

24;

2 Yenyra 0cTylHa TOJBKO JUIsS KJIMEHTOB, PUCOEIMHUBINMXCA K YcioBusaM ocymectienns AO «Poccenbxo30ank»
oTieparyii 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKUX JIMI] C UCTIOIb30BAHUEM YCIYTH «ABTOIIATEX.

2 Ycnyra joctynHa ToNbKO s Jlepkarenell KapT, NPHUCOEIWHMBIIMXCA K YCJIOBHAM KOMIUIEKCHOTO OGaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

25 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM T1oNb30BaTENs MOKET ObITH OTKDPBITO He OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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uHBecTuMoHHOro cueta AO «Poccenbxo30aHK», €Il BO3MOXHOCTh TAaKOTO TPUCOSAMHEHUS C
ucrnosib30BaHueM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK» MNPSAMO MPETyCMOTPEHA
Pernamentom oxa3zaHusi OpOKEPCKHX YCIYr W YCIAYr IO HHBECTUIIMOHHOMY KOHCYJIBTHPOBAHHUIO
AO «Poccenpxo30aHKy;

- TOAKJIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH TMOJY4YaTh BXOMISIIUE MEPEBOJABI JICHEKHBIX
CPEICTB OT KJIMEHTOB JPYTrux OaHKOB 110 HOMepY MoOmibHOro Tenedona [lonszoBatens yepes ChII;

- TOAKJIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH TMOJY4YaTh BXOMSIINE TEPEBOABI JECHEKHBIX
cpencts ot kaueHToB AO «Poccenbxo36ank» no Homepy MoOusbHoro tenedona [lonp3oBarens;

- Ha3HAuYCHHE CueTa JJIS 3a4UCIICHHS BXOSIIUX TIEPEBOIOB OT KJIIMEHTOB JIPYTUX OAaHKOB uepes3
CBII u xmuentoB AO «Poccenbxo30aHk» 1o HoMepy MoOuasHOTO Tenedona [loap3oBarens;

- perucTpanus U/ Ui MOATBEPKIACHUE Y YSTHOHN 3aIUCH;

- U3MeHeHue napoiia Ha gocryn k [loprany I'ocycnyr;

- HI3MEHEHHUE CII0c00a JOCTABKU MEHCHUZY,

- obopmitenue 3asBinenus Knuenra o nmpucoenuuennn K Jloropopy VY,

- opopmienue 3asBienus Knuenra o npucoeaunenuu k Jorosopy 1Y NNC;

- oopMIIeHHE MTOpYYEHHUs Ha BbIBOJ akTUBOB Jlorosopa 1Y UNC;

- opopMIIEHME MTOPYUEHUS HA BBIBOJ akTUBOB Jlorosopa 1VY;

- oopMIICHHE 3asIBICHUS HA OTKPBITHE CUETA B PEECTPE BIIAJIENIbIIEB UHBECTUIIMOHHBIX 1aEB;

- opopmieHHe 3a5BOK Ha pUoOpeTEeHHE, ToraleHne 1 00MEH HHBECTHIIMOHHBIX TTaeB DOHIOB;

- Beiyck L{udpoBoii kapTsr;

- onoxupoka LlndpoBoii kapTsI;

- paz6aokupoBka LludpoBoii kKapThI;

- mojKJIrouUeHue/ oTkimoueHne Cepprca 1o Kypcam BajioT;

- (opmupoBanne Koma nnsi CHATHS HaTUYHBIX JCHEKHBIX CpeICTB B OaHkoMare baHka c
KapTOYHOTO CYETA,

- opopmenne Jorosopa mo Ilakery yemyr?’;

- oTkpeiTe Cuera nudpoBoro pyoss;

- nostyyenue pocryna K [InllP;

- UI3MEHEHHE UICHTU(PHUKAIIMOHHBIX JaHHBIX, IepeaanHbix oneparopy ILL[P;

- ympasineHue cratycom Cdyera wnugppoBoro pyoas (mpuocTaHOBIEHHE/BO300HOBIEHHE/
npekpamieHue gocryna k [lnl[P nyrem OnoxupoBku/pazdnokupoBkun Cuera 1udpoBOro
py6uisi/3akpeiTust Cuera udpoBoro pyosns);

- ¢opmupoBanue 3ampoca ucropuu omneparuit ¢ LudposeiMu pyOnsimu, Oamanca Cuera
1ugpoBoro pyos;

- annynupoBanue CKII D11 IMonws3oBarens [1nl[P B cooTBeTcTBMYU ¢ HACTOSIIUMH Y CTIOBUSIMH U
PernamenToMm I1V1];

- amHynupoBaHue TLS-ceprudmkaTra B COOTBETCTBUU C HACTOSIIUMHU Y CIOBHSMH U
PernamenTom Y11 PCXBb;

- ohopMIIeHHE OOpallleHHs Ha IPe0CTaBICHUE CBEJICHUI, B TOM YHCJIE B JJIEKTPOHHOM BUJIE, B
cooTBEeTCTBUM ¢ YkazanueMm banka Poccunm Ne5798-Y o Hanmnmuum cyeroB M WHOW MHpOpManuy,
HEO0OXOIMMOM ISl TIpeACTaBICHUS TpakJaHAMH CBEIEHUH O T0XO0/ax, pacxoaax, 00 MMYIIECTBE U
00s13aTeNIbCTBaX UMYILIECTBEHHOTO XapakTepa, 1o opme, yreep>kaeHHON Ykazanuem banka Poccun Ne
5798-V.

OdopmiteHHast B 3JIEKTPOHHOM BHJIE TOCPEACTBOM cucTeMbl CoKpallleHHast aHKeTa U AHKeTa-
3asiBJIEHHE Ha MPEIOCTaBlIeHUE KpeauTa/AHKeTa-3asBJIEHHE HA NPEJOCTaBIEHUE KPEAUTHON KapThl U
YCTAQHOBJICHHE KPEAWTHOTO JIMMHUTA, a TAaKKe MpuiIaraeMble JOKYMEHTBI, coriacusi (B TOM YHUCIe
corjiacue Ha 3amnpoc W mnojydeHue baHkoMm kpeauTHON uctopuu B Bropo KpeauTHbIX UCTOpHM (Ass

% Vemyra poctynmHa Tonbko s KIIMEHTOB, MMEIOIIMX KApTOYHBIA CYET, OTKPBHITBI B paMKax Tapu(HOrO IUIaHa
«[lencronHbI»/TeKymuid cuet/HakomurensHbIil cuet/cuet mo Bkiaay «Ileacnonnsrii [mrocy.

27 Bo3moskHOCTH 3aKimoueHus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
no Iakery yciyr.
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OpUHATUS BaHKOM pemieHus o MpelIOoCTaBICHUM KPEAWUTA/BBINYCKE KPEIUTHOM KapThl)), a TaKkKe
pacnopsokenus [lonp3oBaTens B paMkax Apyrux (yHKIIMOHATIBHBIX BOBMOKHOCTSIX CUCTEMBI, O TIEpEeYHe
KoTopbix bank noBogutr o Ilomb3oBaTenss MOCPEACTBOM pa3MelieHHs HHGOPMAIMM OJHUM U3
CIIEYIOIIUX CIOCOOOB: B cucTeme, Ha odunuanbHOM caiite banka B ceru MHTepHer mo aapecy:
www.rshb.ru, Ha WHQOPMALMOHHBIX CTEeHAaX B o¢ucax baHka B MecTax HENOCPEACTBEHHOTO
00CITyKMBaHUS KJIMEHTOB.

[Tonnucanneie [lonb3oBatenem B CuctemMe npu OCYLIECTBICHUU ONEpalUi B MOAPa3/IEICHUN
Banka cremyromme T0oKyMeHTHZ: Cornacue KianmeHTa-(GH3M4ecKOro numa (coriache Ha oOpaboTKy
NEPCOHAJBHBIX JaHHBIX W/WIM corjacue Ha peknamy), Pacrmucka B TOJIY4eHUH  KapThl
AO «Poccenpxo36ank» u/unu kapTel Priority Pass; EnuHoe 3asBiieHne Ha 0aHKOBCKHE TTPOIYKTHI IS
¢usnueckux mur B AO «Poccenpxo30anky; 3asBiieHHe Ha KOMILIEKCHOE OaHKOBCKOE O0CITY)KHBaHUE
nepxateneit kapt AO «Poccenbxo306anky; 3asBieHHe HA OTKPHITHE CUETa, 3asBICHUE HA KOMILJIEKCHOE
0aHKOBCKOE OOCITy)KMBaHHE B pamkax Tapuduoro ruiana Ilakera ycmyr, 3asiBieHue 0 pacTOp)KEHUU
JHorosopa 1o Ilakery ycnyr, 3asBiaenue o pazoiaokupoBke kapThl AO «Poccenbxo30anky»; 3asBiaeHue
Ha 3ameHy kapTel AQO «Poccenbxo30ank»; 3asBienue Ha mnepeBbimyck [IMH-koma x kapre AO
«Poccenbxo36anky»; 3asBienue o mnonydeHun 3-D maporneit mo kapram AO «Poccenbxo30aHK»
nocpeactBoM SMS-coobiienuii; 3asBiieHne 00 N3MEHEHUH CBEICHUH.

[Tonnmucannoe Ilonb3oBarenem Cornamnenue, noiydeHHoe oT banka mocpeactBoM CucreMsl B
¢dopmare PDF (anexTpoHHbIi 00pa3 Cormamenusi) B IeIsIX 3aKioueHus JloroBopa.

[Tonnucannoe [lonp30BaTenieM mopyueHue Ha MEPEUUCTICHHE IEHEKHBIX CPEJICTB CO CYeTa B
noraimieHne 00s3aTeNbCTB M0 KPETUTHOMY JI0TOBOPY W/MIIM TEXHHUYECKOTO OBepapadTa.

DJIEKTPOHHBIN  KypHaJ (KypHaJ) — CIHUCOK BCEX COOBITUN, MPOU3OMIECAINIUX U
3a(hUKCUPOBAHHBIX CUCTEMOH C YKa3aHUEM JIaThl M BPEMEHH NMPOUCXOKICHHUS COOBITHS, THITa COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. XKypnan Beaercs Cuctemont
B JIEKTPOHHOM BH/IE.

DJIeKTpOoHHbI miaTe:xknblii qokymeHT (JIIJI) — odopmieHHOoe B 3IIEKTPOHHOM BUJE
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B baHnk pacnopsikenue [lonbp3oBaTens 0 nepeBojie AEHEKHBIX
CPEZCTB, B TOM uHMclie PacrmopspkeHHe Ha OTKPBITHE BKIana’®, 3asBieHMs O 3aKPBITHM CUETA H/WIK
npekpameHun aerctBus kaptel AO «Poccenbxo30aHk», 3asBIE€HUE HA PAcTOP)KEHUE JI0rOBOpa U
apyrue GopMbl, MpeaycMaTpUBaroIlde OJHOBPEMEHHBIM IMepeBOj JEHEKHBIX CPEJCTB Ha CYET/BO
BKJIaJ/co cueTa/c BKJIajaa, a Takxke 3asasieHue Ha Il (mo kotopomy npeaocTaBisieTcss BO3SMOXHOCTh
JIOCPOYHOTO MOTAIIEHUS KPEAUTa IOCPECTBOM CUCTEMBI).

Od¢opmneHHoe B 53JIEKTPOHHOM BHUJE IMOCPEICTBOM CHCTEMBl U HampaBiieHHOe B baHk
pacniopsbxenue Ilonb3oBarens mo oOMeHy cOOOIIEHUsAMH, a TaKKe MOpY4YeHus: B pamkax Periamenra
OKa3zaHusi  OpOKEpCKMX  yciayr M YCIYr 1O  WHBECTHMIIMOHHOMY  KOHCYJIbTHPOBAHUIO
AO «Poccenbxo30aHK», €ClIM BO3MOXHOCTh HAMpPAaBICHHS] TAaKUX PACHOPSOIKEHHN WM Mojada TaKuX
MOpYYEeHUN C Hcnoib3oBaHueM cucreMbl «HTepHeT-0aHKk» U «MOOMIBHBI OaHK» HIPSIMO
npeaycMoTpeHa ykazaHHbIM Pernmamentom. OopMiIeHHOE B 3JIEKTPOHHOM BHUJIE TOCPEICTBOM CUCTEMBI
1 HarpaBiieHHoe B bank pacniopsbxeHue [lonb3oBarens o MoKynke/mpoaake IparoleHHbIX METAIIIOB 10
BCIIM, ¢ mocTymieHHeM [EHEXHbIX CpeAcTB Ha cueT Ilosp30Barens npu mpojaxe AparoleHHOro
Metaia ¢ BC/IM, ¢ mepeuncieHueM JEHEXKHBIX cpeacTB co cuera llonmp3oBarenst JUisi MOKYyIKH
JparoueHHoro Metamia ¢ 3auncienueM Ha BCIIM.

ITognucannseie Ilonp3oBatenem B CuctemMe Mpu OCYIIECTBIEHWH OINEpaluid B MOAPA3/IeICHUN
BaHKa cieyronie J0KyMEHTH : 3asBIeHHe O 3aKPHITHH CUeTa H/UIIM NPEKPAlleHuH IeHCTBUS KapThl
AO «Poccenbxo30ank»; 3asiBI€HNUE O TPUCOSAMHEHNUHN K Y CIIOBUSIM pa3MelIeHNs PU3NYeCKUMU JTUIaMU
6ankoBckuX BKIaa0B B AO «Poccenbxo30aHk»; 3asBlIeHHE HAa Pa30BOE NEPEUUCIICHUE JIEHEKHBIX

28 [Tpu HAIMYMH TEXHUYECKOH BO3MOKHOCTH.

2 Ycnonb3yercs B 3HAYEHNE, YKA3aHHOM B Y CIIOBUSIX Pa3MENIEHUS M 00CITy)KMBaHUs OaHKOBCKUX BKJIAIOB (PU3MIECKUX JIHIT
B AO «Poccenpxo30aHk» ¢ HCHONb30BaHUEM cHuCTeMbl «MHTepHeT-0ank» M «MobOuibHbe Gank» (IIpmnmoxenue 1 k
HACTOSIINM Y CIIOBHUSIM).

%0 [Tpu HaIMYMK TeXHUYECKOH BO3MOKHOCTH.
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CPEICTB CO CYETa MO BKJIAJy; 3asBICHHE O PACTOPKEHUH JOrOBOpA; 3asBICHHE HAa KOHBEPTALMIO;
3asiBJIeHHE Ha pPa30BOE MEPEUUCTICHIE TEHEKHBIX CPEJICTB.

OdopmiieHHOE B JJIGKTPOHHOM BHJIE IOCPEICTBOM TMPUIOKEHUS «MOOWIBHBIN OaHK» H
HamnpaBliieHHoe B bank pacniopspkenue [lonb3oBarens Ha oOMeH BaimtoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OdopmieHHoe B AJIEKTPOHHOM Buje mocpenctBoM Cucrembl «MoOWIBbHBIN OaHK» (Bepcuu
Android) u nanpasiennoe B bank pacnopsbkenue [lonb3oBatens [InllP mo cienyromemy mnepedHto
onepanuii ¢ L{udpposeimMu pyosimu:

- nonontaenne Cuera mudposoro pyouns IlomszoBatens [Tnl[P myrem mepeBoma AEHEKHBIX
cpenctB ¢ Tekymero cuera/Kaprounoro cuera/HakomurtenbHoro cuera/cueta mo BkiIaay «Jlo
BOoCTpeOOBaHUA», OTKPHITOro B banke, Ha Cuer nugpoBoro pyois;

- BeIBOA cpeactB co Cuera mudpoBoro pyons Ilomp3oBarens IInllP na Tekymuit
cuer/Kaprounslii cuet/HakonuTensHsli cuer/cueT no BKIany «Jlo BocTpeGoBanus»/CyeT 1o BKIaLy .
nanHoro ITons3zoBatens [Tnl{P, oTkpsiThIl B baHke;

- nepeBoa Ludposeix pydneit apyromy Iloms3oBarento IInl[P mo nHomepy MoOMIBHOTO
tenedona/ mo Homepy Cuera uppoBoro pyoss;

- orutata ToBapoB, pabor u yciyr LudpoBeimMu pyomsmu B «MoOwibHOM OaHKe» (Bepcuu
Android) mo QR-koxy;

- nepeBoa LlndppoBbix py0ieil mpu Bo3BpaTe CTOMMOCTH OILIaThl TOBapa, paboT U yCIIyT B OJIb3Y
ITons3oBarens I1nLP;

- mepeBon L{udpoBeix pyoneir co Cuera mudppoBeix pyoneir [lomp3oBarensmu I[InllP mpu
BBITIOTHEHUH 3apaHee OMpeeNIeHHBIX YCIOBHH ¢ ucnonb3oBanueM DyHkiuu «CamoucnonHseMas
CHEIIKa».

duaexTponHas noanuch () — undopmanus B 31eKTpoHHOHN (hopMe, KOTopasi IPUCOSTUHEHA
K JIpyroil mH(GopManuu B 3JIEKTPOHHOU popme (TmoAmuchiBaeMoil HH(OpMAIMK) WIK UHBIM 00pa3oM
CBsI3aHA C TakoW mH(pOpMaIell U KOTopasi UCIOIb3YeTCs AJis ONpeAeNieHus JIUIA, MOAMUCHIBAIOLIETO
nHpopmanuio. B pamkax HacToSmMX YCIOBUI NMPH OCYIIECTBICHUH JIEHCTBHNA, HEOOXOIUMBIX IS
otkpbITHs Cueta nudpoBoro pyoss, nomyuenus nocryna k [TnllP (B cnyuae Hanuuus otkpeitoro Cuera
udpoBoro pyossi), a TaKkKe MPU OCyIIeCTBIeHUU orneparuii ¢ [{udpoBeiMu pyossiMu mpUMEHSIOTCS
cienyroomue Buasl JII:

- [I9I1 ECUA (mpocras anekrponHas noanuck ECUA):

[Ipocras 3neKTpoHHAs MOANKUCH (PUINUECKOTO JIUIA, KJIF0U KOTOPOH MOIY4€EH MPH JINYHOU SBKE
B COOTBETCTBHM C INpaBWJIAMH HCIOJIb30BAHUS MPOCTON 3JIEKTPOHHOM MOJIMUCH MpPU OOpaIleHuH 3a
MOJIyYEHUEM TOCYJapCTBEHHBIX U MYHHMIMIIAJIBHBIX YCIYT B AJIEKTPOHHOU (pOpMe, YCTaHOBIEHHBIMU

[IpaBurenscTBOM Poccuiickon CDeZ[epaI_II/II/I32.

1911 ECHUA wucnonb3yercss uisl nened uaeHTupukauuu u ayreHtudukanuu I[lonb3oBarens
[InIIP B ECUA, B ToM uncne B uenax noxydenuss CKII OI1 [Monws3oBaremns [InllP u TLS-ceptuduxara
0€e3 ero JTMYHOIro MPUCYTCTBUS;

- yCcUJIeHHas HeKBaIM(UIMpOBaHHAs 3JeKTpoHHas nojanuch [lomezoBatens IInllP B pamkax
[MallP (YHOII Ionws3oBatens [1nllP):

YHOII Tlonw3oBatens IInllP wucnmone3yercs mus moxamucanust DJI/II1J, comepskamux
pacniopsxenust co croponsl [Tonb3osarens [P B uensax nmonyuenus gocryna Ilons3zosarens [InllP
[Inl{P/coBepiienuss onepamuii ¢ LluppoBsiMu pyONsSIMH B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®eneparuu u [Ipasunamu [1lP;

- yCWJEHHas HEKBaTU(UIMPOBAHHAS »>JEKTpoHHas mnoamnuck banka Poccunm B pamkax
[TaldP (YHOII [TallP):

YHOII IInllP ucnone3yercs mist moamucanus JDJI/OIIJl, comepkammx pacmopsKeHHs CO
cTtopoHnsl banka Poccun nipu B3anmosericteuu ¢ YuactHukoM IInlIP n [Tons3zoBarenem InllP B nemsax

31 Jlemexurple cpenctsa B BamoTe Poccuiickoii ®emepaluu MOIYT OBITH 3a4MCICHBI TOJIBKO €CIH yCIOBHSAMM
COOTBETCTBYIOIETO JJOrOBOPA MPELYCMOTPEHBI OTIEPAIIUH TIOMOJIHEHHS.
32 VrBepsknensl nocraHosaenueM Ilpasurenscta Poccuiickoit @epepanuu ot 25.01.2013 Ne 33.
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nony4yenus [lonp3oBarenem [Inl{P nocryna k I1nl{P/coBepmenus onepauumii ¢ L{ludpoBsiMu pyOisimu B
COOTBETCTBHUHU C 3aKOHOJATeIbCTBOM Poccuiickoit @enepaunn u [Tpasunamu [1nlP;

- ycuJeHHas HeKBaIM(HUIMPOBaHHAS ANEKTpOHHAs moanuck banka B pamkax [Inl[P (YHOII
banka):

YHOII banka wucnoneiyercs st noxamucanus JJ/OINJl, conmepkamux pacmopspKeHUs co
ctoponbl banka npu B3aumogerctBuu ¢ omnepatopoM I[P u Ilonw3oBatensmu IInllP B memsx
nony4yenus nocrymna [lonszoBatens [TnllP x [Tnl{P/coBepmenus onepanwmii ¢ Liudpossimu pyOisimu B
COOTBETCTBHUHU C 3aKOHOJaTeIbCTBOM Poccuiickoit @enepaunu u [lpasuiamu [Tal[P.

IMHMTEHT — KpeIUTHAsl OpraHu3anus (Kak 0aHKOBCKasi, TaK U HEOAaHKOBCKas ), OCYILIECTBIISIOIIAS
BBIIYCK (IMHCCHIO) IUIATEXKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUU C JCHCTBYIOIIUM
3aKkoHoarenscTBoM Pocculickon denepanuu.

3-D mapoab — maponb, npenoctaBieHHbI [lonmp3oBarento sl coBepIICHHUS ONepaluil c
WCTOJIb30BAHUEM PEKBU3UTOB IJIATEKHON KapThl B MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
HNutepner:

— Banxowm ¢ ucrons3oBanueM TexHojoruii 3-D Secure/MirAccept/J/Secure;

—  MeXAyHapoIHOM maTexxHol cuctemoii UnionPay International amst coBepienust oneparmii
C MCTIOJIb30BaHUEM PEKBU3UTOB IIaTeKHOM KapTel UnionPay.

E-mail-yBenomaenne — gopma TOKYMEHTHPOBAaHHOTO YBEIOMIICHHS B BHUJIE COOOIICHUS Ha
31eKTpoHHbIM anpec Ilonp3oBarens B ceru MHtepHer, npenocraBineHHbld [lons3oBarenem B baHk
nocpeAcTBoM cucteMsl «MHTepHET-0aHK», IpeAHa3HauYeHHbIN a1 nHdopmuposanus [lonp3oBaTens o
MIPUOCTAHOBKE mpuema K ucnosHenuto bankom OII/], B cooTBeTcTBUM ¢ myHKTOM 5.5.1 Hacrosmmx
Ycnosuit.

Push-yBexomiienne — opmMa TOKYMEHTHPOBAHHOTO YBEIOMJICHHUS B BUJIE TEKCTA COOOIICHHMS,
HampaBiisieMoro bankom Ha MoOwibHOe ycTporicTtBo Ilonb3oBarens/Iloms3oBarens [InllP, ¢
YCTaHOBJICHHBIM MPOTPaMMHBIM MoJyleM cucteMbl «MoOOWIBHBIA OaHK» MO OmepanusM I0
0aHKOBCKOMY cueTy/cuery mo Bkiaxy/Cuery mudpoBoro pyoms, coepuieHHO# Ilomb3oBaTenem/
[Tonp3oBarenem IInllP B cucreme «MoOWIbHBIM OaHk», W/WIK 11 WHOOPMUPOBAHHS
[onw3oBaremns/Ilonp3oBarens [P, B TOM 4mciae 0 MpHOCTaHOBKE NpHeMa K MCIHOJIHEHUI0 baHkom
nepeBoja JACHEXKHBIX cpeAcTB 0e3 Mcrmoib30BaHUs IarekHbix kapT win Cepsuca CBII /oTkasza B
coBeplIeHNH baHKoM ornepaliu 1o nepeBoly I€HEKHBIX CPEJICTB C UCIIOJIb30BAHUEM IIJIATEKHOM KapThl
nmu Cepsuca CBII, B coorBerctBumM ¢ nmyHktamu 4.8, 5.5.1, 8 Hacrosmmx YcCIOBUN, a Takxke IS
ocyllecTBIeHUs BXxojga B cucreMy «lHTepHeT-0aHK» ¢  HCHOJIb30BAaHUEM IMPOTPaAaMMHON
ayTeHTU(UKALUH.

QR-xox — rpaduueckas nHGoOpMaIys B BUE TBYMEPHOTO MITPUX-KOJA.

[Tonp3oBaTens MOKET MOCpeAcTBOM ckaHupoBaHMs QR-koma MOoOHIBHBIM yCTpOMCTBOM
[Tonw3oBarens B cucreMe «MoOUITbHBIN OaHKY!

— OCYIIECTBUTH BXOJ B cucCTeMy «MHTepHeT-0aHK» C UCIOJb30BaHUEM MPOTrPAMMHON
ayTeHTU(UKALIHIH;

— MOJIyYUTh MH(OPMAIUIO O pEKBU3UTAX MOTydaTellsl JeHEKHBIX CPEICTB — FOPUANYECKOTO JIHUIA
WIM VHJIWBUIYaJbHOTO MpEANpUHUMATEIN, B TOM YHcie, HE0OXoauMyto Juist coBepiieHus [lepeBona
CBII, npu strom QR-k0ox MOXeT ObITh NMPENOCTaBIECH OPUINYECKUM JIUIIOM I MHIUBUAYaJIbHBIM
npennpuHumarenem lloap3oBaTenio kKak Ha Kacce TOPrOBO-CEPBUCHOTO MPEANPUATHSA, TaK U UHBIM
CIOcOo0OM, B TOM 4YHCJIE MOCPEICTBOM pa3MeIleHUs] Ha OPHIIMAIBHOM CaiiTeé TaKOro IOPHINYECKOro
JIUIA WK UHAWBUIYaIbHOTO MPEAIPUHUMATEIS.

[Tonp3oBarenb B paMKax ydacTus B AKIMHM MOXeT chopMHpoBaTh B cucteme «MOOMIbHBIN
6ank» QR-kox (PedepanbHyto CChUIKY) A AEMOHCTPALUU APYIMM (DU3MYECKUM JIUIAM IS Leneid,
MPEyCMOTPEHHBIX COOTBETCTBYIOMIEH AKIIUEH.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YyBEIOMJICHMS B Buie Tekcta SMS-
coobuenusi, Hampasisiemoro bankom Ilonb3oBarento/Ilons3oBatento [TnllP Ha BepudurpoBaHHBIN
HOMep MoOwibHOro Tenedona, mHpoOpMaLMs O KOTOpoM Obuia mpenocTtaBieHa [lomp3zoBarenem/
[Tons3oBarenem IInl[P B bank B cooTBeTcTBUM C MyHKTOM 8.9 HAcTOSIIMX Y CIOBHM, MO KaXaoi
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COBEPIIECHHOH 10 0AHKOBCKOMY CYETY/CUETY MO BKJaly ONEpalyy C UCIOIb30BAaHUEM CHCTEMBI, UIIH
s ua@opmupoBanus [lonb30Barens o MpUOCTaHOBKE MpUEMa K HUCIIOJHEHUIO MepeBojia JEHEKHBIX
cpeactB Oe3 mcrosb3oBaHus TaTekHbIX KapT wiu Cepsuca CBII /oTkaza B coBepumiennn bankom
orepaliy 1o MepeBoy IEHEKHbBIX CPEACTB C HUCIOIb30BaHHeM MiaTexxHoil kapTsl win Cepsuca ChI,
B COOTBETCTBUU ¢ MyHKTamu 4.8, 5.5.1, 8 HacTosiux Y ciaoBuil.

TLS-ka0u — yHUKajgbHAas I[IOCJIEOBATEIbHOCTh CHUMBOJIOB, IMpeIHAa3HAYeHHas JUIs
ayTeHTU(UKAIMKA BJIaJelblla COOTBETCTBYOMIEro |LS-ceprudukara m cozmanus 3ammdpoBaHHOTO
kaHaa cBs3u. TLS-kmou hopmupyercs Ha cropone [Tonb3oBatesns [Inl[P ¢ uconszoBanunem pyHkimit
IIM BP. bank He umeer nocryn k TLS-kimtouy Ilons3oBatens [1allP.

TLS-ceprudpukar (ceprudpukar 0e3omacHOCTH) — cepTHPUKAT OE30MACHOCTH IS
obecrnieueHus 3alUIIEeHHOT0 COSTMHEHUS 110 MTPOTOKONIY TLS ¢ moaaep kKot anropuTMoB MU pOBaHUs
Irocrt B COOTBETCTBUU c TpeOOBaHUSIMHU MexrocyaapCTBEHHOTO CcTaHaapTa

I'OCT 34.12-2018 «Mudopmanmonnas texnosorus. Kpunrtorpapudeckas 3ammra HHOOPMAIHH.
briounsie mudpsl.

2. O01mme mMoJI0KEeHUs

2.1. Hacrosamue YcnoBus, B ToM uucie, [lononnurensasie ycnoBusi, Tapudsl, [lamsaTka mo
HCIOJIb30BAHUIO CHCTEMbI, PermameHT BamoTHOro koHtposisi u IlpaBuna monbs3zoBanus Karamorom,
SBIIAIOIINECS HEOTHEMJIEMOM YacThI0 HACTOALIUX Y CJIOBUM, ONPEAETSIOT MOPSIOK MPEAOCTaBICHUS
[Tonw3oBarento ycnyr JIBO, mepedenn omnepanuid, nqoctynHbix [loip3oBarento 1jisi COBEpIICHHS B
CUCTEME, U PETyJIUPYIOT OTHOLIEHU CTOPOH, BO3HUKAIOIIME B IpoLecce OKa3aHusi baHkoM yciyr.

2.2. KiueHT mnpucoemuHseTcs K YCIOBUSM B IEJIOM, C Y4eTOM OCOOCHHOCTEH,
MPEAYCMOTPEHHBIX B IMyHKTE 2.2.1 HacTOsAmMX YCIOBUM, B MOPSAKE, NPEAYCMOTPEHHOM CT. 428
I'paxxnanckoro konekca Poccuiickont @enepanuu. [IpucoennHenne K HaCTOSIUM Y CJIOBUAM BO3MOXKHO
B ciyuae, ecnd Ha uMms Knmnenra B banke oTkpbIT 6aHkoBckuil cuer. [IpucoequHssch K HACTOSIIUM
VYcnoBusam Kinuent (B Bo3pacte oT 14 no 18 ner) moarBepxkaaeT HaJIWYUE MHCbMEHHOIO COIVIACUs
3aKOHHOTO MPEJCTaBUTENS HA MNPHUCOCIWHEHHE K HACTOSIIMM YCIOBUSM M JOCTYIl K CHCTEME
JUCTAHIIMOHHOTO OaHKOBCKOIO OOCIY>KMBAHMSI B COOTBETCTBUU C TPEOOBAaHUSAMHU 3aKOHOJIATENIbCTBA
Poccuiickoit ®enepanun. HecoBepiieHHONETHHIA, AOCTUTIINN 16 €T, OOBSABICHHBINA MOIHOCTHIO
JieecriocoOHBIM (PMaHCHUMAalMsI) MpeloCcTaBaseT B baHK pellleHne opraHa ONeKH M IMONEeYUTENbCTBA,
CBHJIETEJILCTBO O 3aKJIIOYEHUN Opaka WM peleHue cy/a.

2.2.1. B pamkax Hacrosmux YcioBuii BaHK mpemocTaBisieT BO3MOXHOCTh OTPaHUYEHHOMY
kpyry Ilons3oBateneit no cornacoBanuto ¢ bankom Poccum ydactus B [IunoTHoM mpoekrte myrem
npenocrasnenust jgoctyna k IInllP c¢ ucnonp3zoBanuem Cucrembl «MoOOUIBHBIN OaHK» (BEpPCHH
Android). Yuactue ITonb3oBarens B [TUIOTHOM MPOEKTE OCYIIECTBISETCS MYTEM MPUCOCTHHEHHS K
HACTOSIIIIUM Y CIIOBUSIM B YaCTU COOTBETCTBYIOIMX TosioxkeHuit o LluppoBom pyoie, Permamenty VI
PCXB, pa3zmenieHHOMy Ha caiite banka B cetn MHTepHeT no aapecy: https://www.rshb.ru/natural/udo-
centr, Permamenty ITYL], pasmeriennoMmy Ha caiite banka https://www.rshb.ru/natural/udo-centr na
OCHOBaHUU IpeioxkeHns banka orpanndenHoMy Kpyry [lonb3oBareneii noiydyeHus J0CTyna K pa3feiry
udposoro pyoms B Cucreme «MobOunsHbI Oank» (Bepcum Android). Ipucoennuenue
OCYILECTBISIETCS HA OCHOBaHUU BbIpaxkeHHOTo [lonb3oBaTenem nocpeactBoM Crucrembl «MOOUIBHBIN
O0ank» (Bepcuu Android) cormacuss Ha TPUCOCAMHEHHWE K HACTOSAIIMM YCIOBHSIM B YacTH
COOTBETCTBYIOLINX MoJyioxkeHni o Lludposom pydie B coorBeTcTBHM co craTheil 428 I'pakaaHckoro
komekca Poccuiickorn ®eneparuu, mnoaTBepkaeHHOro I[lomb3oBaTeneM BBIOpAaHHBIM — METOJIOM
ayrenTudukanun B Cucreme «MoOmmbHbIH Oank» (Bepcuu Android).

Cornacue Ha yuactue B [ImnotTHoM mpoekrte npenocrasisiercs [lonap3oBaTeneM B unTepdeiice
Cuctembl «MoOwibHbI OaHk» (Bepcun Android) mocnme ocymiecTBieHUs ayTeHTU(UKALUU
[Tons3oBarens B Cucreme.

2.3. llpucoenunenue KimeHta Kk HacTOSIIUM YCIOBUSM OCYIIECTBIISETCS TOJBKO B Cllydyae
yCcHemHo Bepudukaum HoMepa MOOWIBHOrO TeiaedoHa ¢ mperocraBieHueM KiHeHTy HOJHOro
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nocryma k Cucreme u ¢ 00s13aTeIbHBIM MOAKIIOYeHHEM MeTona SMS-ayTeHTHhUKAIMN CIeTYIOIIHMA
criocobamu:

2.3.1. TlocpencTBOM mNOJauM MHCbMEHHOTO 3asBJICHUS Ha IMOJAKIIOYCHHE B IOApa3ZCiCHHE
banka. KnueHt cunraercs npucoeMHUBIIUMCS K Y CIIOBUSIM C MOMEHTA MPUHATHS baHkOM 3asBieHus
Ha NOJKJII0UYEHHUE TOCIIe MpoBeAeHus uaeHTuukanun Kinmrenra, ero npeacraButencii, 0eHeQumapHbIx
BIIQJIETIBIEB, BbITOONIpUOOpeTarenel (MpU HMX HATWYMHM) M YCHEIIHOW BepU(pUKaLUU HOMEpa
MOOMIJIBHOTO TenedoHa, OCYIIECTBISEMON MyTeM NMPOBEPKU PabOTHUKOM baHka KOPpPEeKTHOCTH KoJa
MOATBEPK/ICHHUSI, HAMIPABIIEHHOTO HAa yKa3aHHBIM B 3asBJICHUU HA MOJKIIOYEHHE HOMEP MOOMIBHOIO
tenedoHa u HanpasieHuss bankom SMS-coobmienust ¢ BpemeHHbIM maposeM. [IpaBa u o0s3anHOCTH
CropoHn, BeITEKaloye U3 Y CIOBH, BOSHUKAIOT ¢ MOMEHTA IpreMa baHKOM MHUCbMEHHOTO 3asBJICHUS
Ha MOJKIIOYeHUe W HampasieHuss bankom SMS-cooOmienust ¢ BpeMeHHBIM naposieM. PakT npreMa
bankoM mnucbMeHHOTrO 3asBieHHs Ha mnoakmoueHue KimeHnrta moarBepiknaercss oTMeTkoi bawka,
IIPOCTAaBJISIEMON Ha 3asBJICHUH HA MOJKIIIOUEHUE.

2.3.2. TIlocpenctBom nogauu B bank pacnopsixenust Ha noakiatodenue [IbO ¢ ucnonbs3oBanuem
YCTPOICTB cCaMOOOCTy>KUBAaHHSI IPU YCIIOBUH YCTICITHON Bepr(UKauu HoMepa MOOMILHOTO Tenedona,
OCYILIECTBIISIEMOM MyTeM BBOJA Ha HKpaHe YCTPOMCTBA CaMOOOCITYKMBAaHHUS KOPPEKTHOTO Koja
MOATBEP:KIeHUs, oaydeHHoro JlepxareneM. Jlepkarenb cuuTaeTcs NPUCOSAMHUBIINMCS K Y CJIOBUAM
C MOMEHTa ycmemHoi o0paborku bankoM cooTBercTByromiero pacnopsibkenus [lepxkatens. Dakt
ycnemrHo o0pabotku bankom pacmnopsbkenus Jepxartens wu  noxaxmodeHuss bankom  J[BO
MOATBEPKIaeTCs peaocTaBieHueM Jleprkarento yeka ycTporcTBa CaMOOOCTy)KUBaHHUs, COACPIKAILIETO
uHpopmanuto o soruHe. [IpaBa u oOs3aHHOCTH CTOPOH, BBITEKAIOIIWE M3 Y CIOBHIA, BO3HHKAIOT C
MoMeHTa noakatoueHus: bankom JIbO. [Ipucoenunenue [epxarens K Y ca0BUsIM OCPEACTBOM MOAa4H
pacropsHKeHUs Yepe3 yCTPOHCTBA CaMOOOCTyKUBAHHSI BO3MOXHO TOJIBKO TIPH HAJIHUUH y JlepkaTens
NEHCTBYIONIEH MIIaTEKHON KapThl, BBITYIIEHHON K KAPTOYHOMY CYETY.

2.3.3. TlocpencTBom moxaun B bank pacrnopspkenus Ha noakiatoderne JI1bO Ha caiite banka B
cetu Uurepuer mo aapecy https://online.rshb.ru ¢ BBOJOM TMONHOrO HOMEpa IUIATEIKHON KapThl,
KOPPEKTHOTO KOJa NOJTBEP)KJIEHUS, HANpPaBICHHOIO Ha 3aperucTpupoBaHHbIi B baHke Homep
MobunpHOTrO TenedoHa st nonydeHus 3-D maposeil B 1ensix ero Bepudukaim, u ¢ CaMOCTOATEIbHBIM
¢dopmupoBaHreM JoruHa. JlepikaTellb CYMTAETCS NPUCOCTUMHHMBIIMMCS K YCIOBUSM C MOMEHTa
yCIemHoM  00pabOTKM  COOTBETCTBYIOLIETo  pacropsbkeHus Jlepxkarenss u©  oToOpakeHus
nH(popManuoHHoro coodienus B cucteme JIbO o ToM, uTo peructpainus ycrnemHo 3aBepiieHa. Oakt
ycnemHoi o6pabotku bankom pacmnopsbkenust [epxkarens u  moaxmoueHus bankom J1BO
MOJITBEPK/IAaeTCST HampaBieHneM baHkoM Ha 3aperucTpupoBaHHBIE HOMep SMS-cooOmieHust ¢
BpeMeHHBIM naposeM. [Ipucoenunenue Jlepxarens Kk Y CI0BUSM OCPEACTBOM MIOAAYN PACITIOPSIKEHUS
Ha caiite baHka BO3MOKHO TOJIBKO MPH HAJIWYMH 3apETUCTPUPOBAaHHOIO B baHke HOMepa MOOMIBHOIO
tenepona Jlepxkarens ains noiydeHus 3-D maposeil B cooTBETCTBHM € YCIOBHUSMH KOMILJIEKCHOTO
O0aHkoBcKOro oociyxuBanus aepxkareneit kapt AO «Poccenpxo36anky»/[IpaBunamu npenocTaBieHUs 1
UCMOJIb30BaHUs KpeIUTHBIX KapT AO «Poccenbx030aHK» € IBTOTHBIM MEPHOAOM KPEIUTOBAHMS.

2.3.4. TlocpencTBoM moaaun pacropspkeHus Ha noakmodenue JIBO Ha caiite banka B cetn
WutepHer mo anpecy https://online.rshb.ru npu npoxokaeHun YpaneHHOW WACHTUGUKALMU U
OTKPBITUM TEKYIEro cyeTra, C 3aloJHEHHEM aHKeTbl, C BBOJOM KoOJa IOJTBEPKICHUS,
noaTBepxaatoniero KiueHTom HOMep MOOMIBHOTO TeledoHa POCCHHCKOro omepaTtopa MOOWMIBHOMN
CBSI3M, U C CaMOCTOSITENbHBIM (hOopMHUpOBaHHEM JloTWHA. KIMEeHT cuuTaercs NMpUCOECTUHUBLIMMCS K
VYCoBUsIM ¢ MOMEHTa YCIEIHOW 00pabOoTKH COOTBETCTBYIOIIETO PACIOPSIKEHHUS B aBTOMATUYECKOM
pexume. Dakt ycrenrHoi 06padotkn bankom pacnopsokennst Kimmenrta u moakmouenust bankom JIbO
MOJITBEpPXKIaeTCs HarlpaBieHneM baHKoM Ha 3aperucTpupOBaHHbIH HOMep MOOHIIbHOTO Tenedona SMS-
COOOIICHUS C BPEMEHHBIM TapOJIeM.

2.3.5. Tlocne ycTaHOBKM HpHIOKEHUS «MOOWIBHBI OaHK» Ha MOOMIIBHOE YCTPOHCTBO
Hepxatenst mocpeacTBoM mnoaaud B baHk pacnopspkeHuss Ha noaxiaodeHue IbO B mpunoxeHun
«MoOWIbHBIH 0aHK» € BBOJAOM TIIOJIHOTO HOMepa IUIATeKHOW KapThl M KOPPEKTHOTO Koja
MOATBEP:K/ICHNUS, HAPABJICHHOIO Ha 3apEeruCTpUPOBaHHbIN B baHke HOMep MOOMIBHOTO TenedoHa ass
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nonydeHust 3-D maponeit B nensx ero Bepudukanuu. JlepxaTellb CUUTACTCS MPUCOSAMHUBIIUMCS K
VYcaoBusiM ¢ MOMEHTa YCIIEITHOW 00pabOTKH COOTBETCTBYIOIIETO pacropsikeHus Jlepkarens. dakt
ycrenrHoi o0pabotku  bankom pacnopstkenust Jlepkarens wu  mopkirodeHus bankom 1O
MOATBEpKIaeTcsl oToOpakeHueM riaBHoro skpaHa Cucrembl JIbO Ha MOOUIBHOM YyCTpOWCTBE
Hepxarens. Ilpucoenunenue Jlepkarenss K YCIOBHUSIM IOCPEACTBOM IIOJA4YM PacHOpsDKEHUS B
npuiokeHun «MoOWIbHBIA OaHK» BO3MOXKHO TOJIBKO MPU HAJMYHM 3aperucTpUpoBaHHOro B banke
HOMepa MoOmITbHOTO Tenedona [epxkarens nis nmomnydenus 3-D maposneit B COOTBETCTBUM C Y CIIOBUSIMH
KOMIUIEKCHOTO OaHKOBCKOro obcmyxuBanusi gepxareneii kapt AO «Poccenbxo3banky/[IpaBunamu
MPEAOCTaBIICHUS] U UCTOJIb30BaHUsS KpeauTHbIX KapT AO «Poccenbxo30aHK» € JIBTOTHBIM MEPUOJIOM
KpEIUTOBAHUS.

2.4. OpuoBpemenHo, ¢ mnoxaxmoueHueM J[BO B coorBercTBUU ¢ myHKkTamu 2.3.1-2.3.4
HACTOSIIMX YCJIOBUH, HAa 3aperucTpUpoBaHHBIE HOoMep bankom Hampapmsiercss SMS-cooOmieHue ¢
BPEMEHHBIM IaPOJIEM.

Jlo MOMeHTa NPHUCOEIMHEHHS] K HACTOAIIMM Y CIoBUSAM KIMEHT 3HaKOMUTCS € Y CIIOBUSAMH,
JlonoHuTeNbHBIMU YeioBUsIMH, Tapudamu u [TaMaTKON MO MCTIOIB30BAHUIO CHCTEMBI U PermameHToM
BAJIFOTHOTO KOHTPOJISA, SIBJISIOLIMMUCS HEOTHEMJIEMOM YaCThIO HACTOAIIUMX YCIOBUM, OOHUM H3
CIIEIYIOLIMX CIIOCO0O0B: Ha opuIMaibHOM caiite banka B cetu MHTepHeT mo aapecy: WWw.rshb.ru wim
Ha WHGOPMAIMOHHBIX CTEeHAaX B oducax baHka B MecTax HEMOCPEACTBEHHOTO OOCTY>KHUBaHUS
kieHToB. HecoOmonenne [lonp3oBaTenem TpeOoBaHnid HACTOSIIUX Y CIOBUH, BKitovast [IpunoskeHust
K YCIIOBUSAM, ABIISIETCS] HAPYILIEHUEM TOPAJIKA UCIIOJIb30BaHUS CUCTEMBI.

[locnenoBarenbHOE COBEpIICHUE MPEIYCMOTPEHHBIX MyHKTamMu 2.3.1-2.3.5 Hacrosmumx
YcnoBuii efcTBUM, B 3aBUCUMOCTH OT BEIOPAHHOTO CI0c00a MPUCOEeTUHEHHS, TOITBEPKIAET Coriacue
KinenTa (akuent) Ha NpUCOEIMHEHUE K HACTOSIILIUM Y CIIOBUSIM.

2.5. Tlonb3oBarens, MNPUCOCAUHHUBIIMCE K YCIOBUSIM B COOTBETCTBHM C IMYHKTOM 2.3
HACTOSIIMX YCJIOBUW, B JAJIbHEUIIEM MOXET MNOAKIOYUTH M IPUMEHSATHh MNPOrPaMMHBIA METOM
ayrentudukanuu B JIbO mocpeacTBoM yCTaHOBKM M aKTUBAIlMU I'eHepaTopa MmapoJjeil, BCTpPOSHHOrO B
npuiioxxeHne «MoOUIbHBIN 0aHK» (B COOTBETCTBUU C IIYHKTOM 3.2 HACTOALIUX Y CJIOBUM).

[Tpu ucnons3zoBanuu IlompzoBarenem SMS-ayTeHTHUKAIUY, AJS OCYLIECTBICHUS BXOJAa U
MOATBEPKJICHUSI HANpaBIsIEeMbIX 4epe3 cucreMy «MHTepHEeT-0aHK» pacrnopsiKeHUH, MOCPEICTBOM
MPOrpaMMHOTO MoJylsi cuctembl «HTepHeT-0aHK» (opMmHpyeTcs U HampaBisieTcs OAHOPA30BBIN
MapoJib Ha 3apEeTUCTPUPOBAHHBIN HOMED B BuAe SMS-cooO0reHus!.

[Tpu ucnonws3zoBanuu Ilomp3oBareneM mMporpaMMHON ayTEeHTH(HUKAIIUHU, AN OCYIIECTBICHUS
BXO0/1a ¥ TOATBEPKICHUS HAIIPABIIsIEMBIX Yepe3 CUCTEMY pacnopsikeHui, [lonb30Barens ocyiecTBisieT
(dbopMUpOBaHHE OJHOPA30OBBIX MApOJIEH C KCIONB30BAHHEM TeHepaTopa Maposiei, BCTPOSHHOTO B
npuinoxxenne «MoOWITbHBIN OaHK» TUOO C UCTIOJIb30BAaHUEM OTIIeYaTKa Maliblla/ CKAHUPOBAHUS JIUIIA B
ClIy4asiX, yCTAHOBJIEHHBIX HACTOSIIUMU Y CIIOBUSIMH.

[Tonb30BaTeNtO AOCTYIIHA TEXHUYECKAsh BO3MOKHOCTh CAMOCTOSATEIBHO OTKJIIOYUTh B CUCTEME
BBIIIICTIEPEUNCIICHHBIE B HACTOSIIEM MYHKTEe MeTonbl ayTeHTu(dukanuu B JJbO mis ocymiecTBieHus
MEePEBOIOB JICHEKHBIX CPEJCTB O€3 UCIOIb30BaHUs MeTOA0B ayTeHTuukanuu B J[BO.

2.6. B cnyuae ecnu Ilonp3oBaTenb, MPUCOSAMHUBIIMNACA K YCIOBUSIM B COOTBETCTBUHU C
MYHKTOM 2.3 HacToAIIMX YCJIOBHM, sBISETCS AepxaTeleM AeHCTBYIOIIEH IUIaTeXHOW KapTel 0e3
MOJIKJIIOYEHHOTro crocoba noiydenus 3D maposei nmocpeactBom SMScoobuiennii, bank He mo3aHee
CIIEyIOIIEero paboyero IHsA C JaThbl NMPUCOEIUHEHMS] K HACTOSAUIMM YCIOBHUSM B aBTOMaTHYECKOM
peXKuMe,  OCYILECTBIIIET  MOAKIIOYEHHE crocoba momydeHus 3D maponeit  mocpencTBoM
SMScoobmiennii Ha 3aperucTpUPOBAHHBIN HOMED.

[Tonb3oBarensiM, MPUCOSTUHUBIIUMCS K Y CIIOBUSIM B COOTBETCTBUU C MYHKTOM 2.3 HACTOSIIINX
VYenouit o 06.03.2020 wu  sABISIONIMMCS  J€pXKaTeIsIMU  JIeCTBYromme kaptel banka 6e3
MOJIKIII0YEeHHOTo criocoba noydenus 3D naponeit nocpeactsom SMS coobuiennii, bank 06.03.2020 B
ABTOMATHUYECKOM PEKHMME OCYIIIECTBUT TMOJKIIOUYCHHE crioco0a monydenus: 3D maposeit mocpencTBom
SMS coobuienuii Ha 3aperucTpUpOBaHHBIA HOMED.
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2.6.1. B cnyuae ecnu [lonmp3oBaTenb, MPUCOCTUHUBIIUICS K YCIOBUSAM B COOTBETCTBUU C
MMYHKTOM 2.3 HAaCTOSIIUX Y CIIOBUH, SIBJISIONIUICA Jep KaTeeM JICCTBYIONIEH MIaTexXHOM KapThl banka
C MOJKJIFOYEHHBIM criocobom monydenus 3D maponeit mocpenctBom SMS-coo0mieHu, oOCyIecTBIseT
W3MEHEHHE 3aperucTpUpPOBAaHHOTO HOMepa, baHK He Mo37Hee Cleqyrollero padouyero JHA C JaThl
U3MEHEHHs 3aperucTpUpOBAaHHOIO HOMEpPA, B aBTOMAaTHYECKOM PEXKHUME OCYIIECTBUT H3MEHEHHE
HOMepa MOOWIBHOTO TenedoHa i monydeHus 3D maponei Ha M3MEHEHHBIH 3aperucTpUpPOBAHHBIN
HOMED.

2.7. bank ocymectBisier JIbO Ilomb3oBaTens, pyKOBOACTBYSICh HACTOSIIUMH Y CIOBUSMH,
JloroBopoM u 3akoHOHaTenbcTBOM Pocculickon denepanyu.

2.8. Ilonbp3oBarento, IPUCOEAUHUBILIEMYCS K HACTOSALIUM Y CIIOBUSIM, JOCTYITHA BO3MOKHOCTh
3aKJIIOYCHHsI JIOTOBOpa OAaHKOBCKOTO BKJIaga H JoroBopa cyera mnocpenctBoM JIBO. OtkpeiTue
0aHKOBCKOTO BKJIaZla U OTKpbITHE cuera mocpenctBom JIBO ocymiecTBisieTcs B COOTBETCTBUHU C
JIONOJIHUTENBHBIMU YCIOBUSAMMU, SIBJISIFOIIUMUCSA HEOTHEMIIEMOM YaCThIO HACTOSIIUX Y CJIOBUU.

2.9. llonb3oBarento - AepxkaTento KapThl, MPUCOCIUHUBLIEMYCS K HACTOSIIUM Y CIOBHUAM,
JIOCTYITHA BO3MOKHOCTH M3MeHeHHs (cosmanms) ITMH-xonma x kapre mocpenactsom JIBO3. Tlocne
u3menenus (co3nanus) [IMH-koxa k xapte B IO, [Tonb3oBaTento HEOOX0IMMO OCYILIECTBUTH JHOOYIO
ONEpalMI0 MO KapTe B YCTPOWCTBAX CaMOOOCITYXMBAHHUS/NEKTPOHHBIX TEepMHHAIaX baHka,
noarBepauB ee copmupoBanHeiM B JIBO TIMH-komom k kapTe, miis AaJIbHEHIIECH BO3MOXKHOCTH
IIPOBEJICHUS Ollepaluii 1o kapre, Tpedyromux noarsepxaeaus [IMH-kogom.

B wmensx odopmienus 3asBku Ha Kpeaut Ilonb3oBaTtento HEOOXOAWMO 00ECHEYUTH
IIOCJIEI0BATEIILHOE 3aII0THEHUE:!

- CokpalleHHON aHKeThl ISl MOJYYEHHs TNPEABAPUTEIBHOTO PELIEHUS O BO3MOKHOCTHU
noJiyuyeHus kpeaura B banke.

- AHKeTbI 3a5BJICHUS Ha TPEIOCTABIECHUE KPEIUTA 1JIs1 TOJYUYEHUSI OKOHYATEIIbHOTO pELICHUS
0 BblJaue KpeauTa.

B03MOXXHOCTh 3amoJIHEHHMsI AHKETBI-3asBJICHUSI HA MPEJOCTaBICHUE KpEauTa JIOCTYIHA
[losnp30BaTento TONBKO TIOCIE IMOJIYyYEHHUS MPEABAPUTEIBHOIO IIOJOKUTEIBHOIO pEIIeHUs 10
CokpallleHHOW aHKeTe.

B ciiydae oTpuniarenbHOro pemieHus o npeaocTaBieHuu kpeaura no CokpailieHHON aHkeTe baHk
unpopmupyetr B /IbO Ilonb3oBarens myrem npucBoeHHs craryca AHkere «OTka3aH». 3anojHEHUe
AHKeTbI-3as1BJICHHS CTAHOBUTCS HENOCTYIHBIM, KineHTy oToOpakaeTcst cooOIIeHre 0 HEBO3MOKHOCTH
JanbHeHero 3anoiaHeHuss AHKeTbI-3asBieHus B cucreme JIbO u npennoxenne opopMUTh AHKETY-
3asiBiieHue B opuce banka.

2.10. ITonb3oBatento (Pe3UJEHTY), MPUCOSTUHUBILIEMYCS K HACTOALUIMM Y CIOBHUSM, JIOCTYITHA
BO3MOXXHOCTh 0pOpMUTH U HampaBuTh B bank nocpencrtsom J[BO CokpalieHHyto aHKeTy U AHKETY-
3asBJICHME Ha MPeOoCTaBICHNUE KpeauTa/AHKeTy-3asBlI€HHE Ha MPEJI0CTaBICHUE KPEIUTHON KapThl U
YCTaHOBJIEHHE KPEIUTHOTO JIUMHUTA (anee-AHKeETa).

2.10.1. B uensax mosyyeHHs KpeIuTa/KpeJUTHOM KapThl B Clydae MOJOXKHUTEIbHOTO PELICHUS
banka o npenocraBieHNN KpeauTa/KpeIUTHON KapThl HA OCHOBAHHUH 3arlOJTHEHHON U HApPaBJICHHOW B
bank mocpenctBom JIBO cootBercTByromiei AHkeThl, Ilonp3oBarento HEOOXOAMMO OOpaTHTHCS B
nonpaszaenenne banka nnsg noanucanus CornamieHus ¢ JOKyMEHTOM, YIOCTOBEPSIOUIUM JIMYHOCTb, a
TaKKe C JOKyMEHTaMH, NOoATBepxkaaromuMu noxon. [loanmucanne CornameHusi OCyIIECTBISETCS B
noapazaenennn banka, panee BwrIOpaHHBIM I[lonmb3oBatenem mpu 3anonHennn B JIbO Ankers (B
koTopoM Yy Ilonb30Barens ecTb paHee OTKPHITHIH(€) cueT(a).

2.10.2. C 27 anpens 2020 roma, B IENAX MOTYYCHHS KPEIUTa/KPEIUTHONH KapThl B CIIydae
MOJIOKUTETTFHOTO pemieHuss baHka o TMpenocTaBlIeHWH KpeauTa/KPeAUTHON KapThl HAa OCHOBaHUU
3aMoJIHEHHOH U HalpaBiieHHOH B baHk cooTBercTBytomieir AnkeTsl, [lonbp30BaTento, Mpu yCIOBUU €r0
corjacusi C OCHOBHBIMU MapaMeTpaMy HWHIUBUIYAJIbHBIX YCJIOBHI KpEIWTOBAaHUS M HaJUYUHU
TEeXHWYECKOH BO3MOKHOCTH, HEOOXOAMMO MoAmucath momydeHHoe Cormamenune® B CucTeMe Wi

33 3a yckmoueHueM KapT B Buje GopM-hakropa.
34 Cornamenue B popmare PDF, nonydennoe ot banka nocpenctBom CHCTEMEL.
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oOparuthbes B mojpasaenenrue banka B cooTBeTCTBUU C MyHKTOM 2.10.1 HacToAmuMX Y CIIOBUH.

2.10.3. IIpenocraBienre KpenaUTa/KPEAUTHOW KapThl Ha OCHOBAaHWHM AHKETHI-3asBJICHHS,
nepenanHol B bank mnocpeactsom JIbO, ocymectBisercss bankomM Ha ocHoBanuu Jloroeopa u
cooTBeTcTBYIOLMX [IpaBmi npepocrapinenus ¢puzndeckuM aunaM kpeautos/IIpaBui npenoctaBieHus
Y MCTIOJIb30BaHMs KpeAuTHBIX KapT AO «Poccenbx030aHK» ¢ IbrOTHBIM IEPUOJIOM KPEIUTOBAHUSI.

2.10.4. TTonp3oBarento, MPUCOCAMHHUBIIEMYCSI K HACTOSIIIMM Y CIOBUSAM, NMPU OQOPMIICHUHU
CoxpalieHHOM aHKeThl/ AHKEThI-3asIBJIICHUS Ha MOJYYEeHUE KPEANUTA, JOCTYITHA BO3MOXHOCTH 0(pOPMUTH
u nogarts B bank pacnopsbxenue B JIbO Ha npucoenunenue k IIporpamme KOUIEKTUBHOTO CTPAXOBaHUS
3aeMILMKOB baHka.

2.10.4.1. ITonp30BaTENIO MPEJOCTABISIETCS BO3MOKHOCTD HA 3TAIE N01a4u AHKEThI-3asBIICHUS
B /IbO 03HaKOMHUTHCS C MOJTHOH MH(pOpManuedl 00 yclaoBUSAX CTpaxoBaHHA (OOBEKT CTpaxOBaHHMA,
CTpaxoBbl€ Cllydau (PUCKH), pa3Mep CTPaxoBOW CYMMBI, CPOK CTpaxoOBaHHs), CIOcO0aX CTPaxOBaHUs
(myrem mnpucoenuHeHuss k [IporpamMMe KOJUIEKTMBHOIO CTpaxoBaHMsl 3aeMIUMKOB baHka win
3aKJIIOYEHUs JJOTOBOPA CTPAaXxOBaHUS B MHAWBUAYAJIBHOM IOPSAJKE), O CIOCOOE OIUIaThl CTPaXOBOH
npeMuu (3a cueT COOCTBEHHBIX CPEICTB MM 3a CYET KpPEAUTHBIX cpeacTB banka), ¢ mepednem
JOKYMEHTOB, HEOOXOIUMBIX JJIsl MOJYYEHHUS CTPaxOBaHUsS, TPEOOBAaHMSIMU K YCJIOBUSM JIOIOBOPOB
CTPaxOBaHMUS.

ITpu BbIOOpE CTpaxOBaHUS MyTeM IpUCOEAUHEHUs K [IporpamMmme KOJUIEKTUBHOTO CTPaXOBaHMS
3aemiukoB banka B JIBO Ilonb3oBarento a0 mnpucoequHeHuss K IlporpamMme KOJIEKTMBHOIO
CTpPaxOBaHMs 3aEMIUMKOB baHka NperoCTaBise€TCs BO3MOXKHOCTb O3HAKOMHUTBCS C  IIOJTHOMU
nHpopmanueli 00 yCIOBHAX CTpaxoBaHHWs B paMkax I[IporpaMMbl KOJUIEKTHBHOTO CTPAaxOBAaHUS
3aeMINUMKOB baHKa, B TOM 4uClI€ O3HAKOMUTBLCS C 3asBJIICHHEM Ha InpucoeauHeHue K IIporpamme
KOJUIEKTUBHOIO cTpaxoBaHus 3aeMIIMKOB banka, KM/I, IIporpamMmmMoil KOJUIEKTUBHOIO CTPaxOBAHMS
3aeMIIMKOB baHka, a Takke ¢ MHBIMM JIOKyMEHTaMM, O(QOPMIISIEMBIMH INPU HPUCOCAMHEHUH K
[IporpamMe KOJUIEKTHBHOI'O CTpaXxOBaHUs 3a€MILIUKOB baHKa.

ITpucoequnsisice k IIporpamMme KOJUIEKTMBHOIO —CTpaxoBaHUs 3aeMIIMKOB baHka c
ucnons3oBanueM JIbO, Ilonp30Barenb MOATBEPHKIAET, YTO O3HAKOMIIEH M COIVIACEH C YCIIOBUSIMU
cTpaxoBaHMs (OOBEKT CTpaxOBaHMs, CTPAaxOBble ciydau (PUCKH), pa3Mep CTPaxOBOH CYMMBbI, CPOK
CTpaxoBaHHUs), croco0aMu cTpaxoBaHHUs (IIyTeM MpucoeauHeHus K Ilporpamme KOJIEKTMBHOIO
CTPaxOBaHMs 3AaEMIIMKOB baHKa WIM 3aKJIIOUYEHUs JOrOBOpPAa CTPAaxOBAHHUS B HWHAMBUAYAJIBHOM
MOpsI/IKE), CIOCO0aMU OIUIAThl CTPaxOBOM MpeMHUH (3a CUET COOCTBEHHBIX CPEJICTB WM 3a CYET
KpEeIUTHBIX cpeicTB baHka) 3asBineHus Ha mpucoeuHeHne K [IporpaMme KOIJIEKTUBHOTO CTPaxOBaHUs
3aemiukoB banka, KW/ (mpu Hamuuun), [IporpaMMbl KOJIJIEKTUBHOTO CTpaxoBaHUs 3aeMIIMKOB baHka,
pasMepoM U MOPSJIKOM YIUIAThl IJIAThl 3a MpHcoelnHeHne K BeIOpanHo [lonb3oBaresnem nmporpamme
KOJUIEKTUBHOI'O CTPAaXxOBaHUs 3aeMILIMKOB baHka.

2.11. Ilonb30Batento -  JepKaTeao  KapTel/pu  ohOpMIIEHUM  AHKETbI-3asiBICHUs/
CoxkpallleHHOH aHKeThI Ha MOJIy4eHNE KPeAUTa/KPEJUTHON KapThl, IPUCOEINHUBIIEMYCS K HACTOSIIIUM
VYcnoBusiM, JOCTyITHA BO3MOKHOCTh OOPMUTH U 10/1aTh B baHK pacrnopsbkeHre Ha MPUCOeINHEHHE K
[IporpaMmMe KOJUIEKTUBHOIO CTpaxoBaHMs Jepxkarened kapT. Ilpucoenunenne x IIporpamme
KOJIJISKTUBHOTO CTPaxXxOBaHUs JAeprkaTeliell KapT OCYLIECTBISETCS HAa OCHOBAHUHU C(HOPMUPOBAHHOTO
[Tonb3oBarenem pacnopsixenust B JJbO. IIpucoeaunssces xk I[IporpaMMe KONIEKTHBHOIO CTPaXxOBAHUS
nepxatened kapT ¢ ucnonszoBanueM JIbO, Ilonp3oBarens cornamaercss ¢ TeM, YTO O3HAKOMIIEH U
COIJIACEH C YCJIOBMSIMH IPOTPaMMbI CTPAaXOBaHHUSA, PAa3MEPOM M TMOPSJIKOM YIJjaThl IUIaThl 3a
npucoenuHeHre K BbiOpanHoii [lonp3oBatenem [IporpaMme KOIEKTUBHOTO CTPaxOBaHUs JAeprKaTeseit
Kapr.

2.12. Tlonmp3oBarento, MNPUCOCTUHHUBILIEMYCS K HACTOALIMM  YCIIOBHSM, HMEIOLIEMY
3aperucTpupoBaHHbI HOMEpP MOOWJIBHOrO TenedoHa, TOCTYMHA BO3MOKHOCTH OTIIPaBKU IMEpeBOjIa
JICHEeXKHBIX CPEJCTB C UCIOJIb30BAHUEM HOMEpa MOOMIIBHOIO TenedoHa B KauecTBE MIEHTH(]UKaTOopa
cuera kireHTaM AO «Poccenbxo36ank» u kaueHTaMm YuacTHUKOB CBIl, a Takke moiaydeHus AeHeKHBIX
CPEACTB C UCIOJIB30BaHMEM 3aperUCTPUPOBAHHOTO HOMepa MoOmiIbHOro Tenedona [lomp3oBarens ot
kineHToB AO «Poccenbxo30ank» 1 kineHToB YuyacTHUKOB CBIIL.
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[Tonw3oBarento JIBO noctyrneH nepeBo IEHEKHBIX CPEACTB (PU3NUECKOMY JIHILY, SBIISIOLIEMYCS
kimeHToM AQO «Poccenbxo30ank» wim knueHtoM YuyactHuka CBII, ¢ ucmonbp3oBaHuem Homepa
MOOMIBbHOTO TenedoHa (Qusuueckoro Jmna (MOJIydarens ACHEXKHBIX CpPEICTB) B  KadyecTBE
UACHTUGUKATOPA cueTa AJIs 3auUCIICHHs, Ha KOTOPbI OyAeT OCyLIeCTBIEH IEepeBOJ JEHEXHBIX
CPEeACTB, IPU STOM BO3MOKHOCTB MTOJyYCHHUS ICHEKHBIX CPE/ICTB YCTAaHABIMBACTCS (PU3NIESCKUM JTHIIOM
- IostydaTesieM B 6aHke, 00CcyKuBarolieM roayyaress. [lepeBoj 1eHeXHbIX CPECTB, C UCIOIb30BAHUEM
HOMepa MOOWIBHOTO Tele)oHa B KauecTBE HICHTHU(HUKATOpA cueTa PU3NYSCKOTO JIUIA - OTydaTes
JEHEeXKHBIX  CPEACTB, OCYILECTBJIAETCS HA OCHOBAaHMM  pacHOpsKEHHs, CcHOPMUPOBAHHOIO
[Tonp3oBarenem B JIBO u nmoareepkaeHHoro BeiOpaHHbIM [lonbp30BaTeieM METOI0M ayTeHTU(DHUKAUT
B J1bO.

[Tonyuenue  Ilomp3oBarenem  JIBO ~ neHEXHBIX ~ CpeACTB € HCIOJIB30BaHUEM
3apeructpupoBaHHoro Homepa wMoOuibHOro Tenedona IlomszoBarenss JIBO B kadecTBe
uaentupukaropa Cuera BO3MOXKHO B ciiydae, ecnu [loimp3oBarenb caMOCTOATENBHO YCTAaHOBHII C
ucrnosib3oBaHueM cucteM «MHTepHeT-0aHK» MM «MOOWIBHBIH OaHK» HACTPOHKY BO3MOXKHOCTH
IIOJIy4YEHUS BXOSAIINX [IEPEBOJIOB JEHEKHBIX CPEJCTB, IOATBEPAUB HACTPOIKY BHIOpaHHBIM METOA0M
ayrentudukauuu B J1bO:

— OT KJIMEHTOB Apyrux 0ankos uepe3 CBII: B pa3znene «Hacrpoliku» cuctem «HTEpHET-0aHK)»
i «MoOUITBbHBIN GaHK» TOCPEACTBOM IIepeMEeIeHUs EPEKII0YaTelIsl, PeryIupyIOIero BO3MOKHOCTh
[I0JIy4EHUs BXOASILUX IIEPEBOIOB OT KJIIMEHTOB Apyrux 6ankos uepe3 CBII, B nonoxenue «BkiitoueHo»;

— ot kimeHToB AO «Poccenbxo36ank»: B pazaene «Hactpoiikn» cucreM «MHTepHET-0aHK» WK
«MOOWIBHBII OaHK» IMOCPEICTBOM IEpEMEIICHHs MEPEKITI0YaTeNs, PeryJIupyoIero BO3MOXKHOCTb
MOJTy4YEeHHUs BXOAIMX NepeBo1oB oT kineHToB AO «Poccenbxo30aHk», B osIokeHUe «BKIroueHo».

B nenax npuema nocrynarommx JaeHexHbIX cpeactB uepe3 CBII, Ilonb3oBarens noikeH
CaMOCTOSITENIbHO BbIOpaTh B pasaene «Hactpoliku» cucreM «MHTEepHET-0aHK» MM «MOOUIBbHBIN OaHK»
cueT, oTKphIThIA Ha uMa [lonp3oBarens B banke, Ha koTopslii baHk OymeT OCyIIECTBIATh 3a4NCIICHUE
JEHEXKHBIX cpeacTB. CUeTOM Ul 3a4UCIICHUS JEHEXKHBIX CPEACTB, nocTynuBIIKX [lonbs3oBaTeinto yepes
CBII MoxeT OBITh TEKYIIMI cyeT / KapTOYHBIM CYET, IpU ATOM B KadecTBe uiueHTH(ukaropa Cuera,
bankoM ncnosnbe3yercs 3aperucTpupoBaHHbIN HOMED.

B momeHT Hawanma mnpenoctaBieHuss baHkoMm yciayrm nepeBoja MO HOMEPY MOOUIIBHOTO
TeneoHa, a Takke BceM HOBbIM Ilonb3oBaTesnsiM Nepexiroyareiay, PeryIupyroliie BO3MOXKHOCTh
MOJIy4YEHUsl IEHEXKHBIX CPEACTB MO0 HOMEPY MOOUIIBLHOTO Tesle(hoHa, YCTAaHABIMBAIOTCS B IMOJIOKEHHE
«BbIKITIOUE€HO», HE MO3BOJISIONIEE MMOJyYaTh JEHEKHBIE NTEPEBOBI 10 HOMEPY MOOUIIBHOTO TenedoHa
[Tonp3oBarensa. Ilocnenyromiee ympaBieHHE TMOJOKEHUEM MEPEKIIOYATENCH  OCYIIECTBISAETCS
[Tonp3oBareneM camocToATeNbHO uepe3 pasznen «Hactpoiiku» cucrem «VHTepHeT-0aHK» WK
«MoOUNTBHBIN OaHKY.

[Tonp30Barento, MPUCOECAVHMBIIEMYCS K HACTOALIMM Y CJIOBHSAM, JOCTYIIHA BO3MOXHOCTB
oopMHUTH, MOANKCATh U MPEIOCTaBUTh B JI000€ mojpaszaencHue baHka 3asBieHHE Ha yIpaBlieHUE
CEpBUCOM JICHEKHBIX IEPEBOJIOB MO HOMEpPY MOOHMJIBHOIO TenedoHa A ocyliecTBieHus: bankom
HACTPOEK, MO3BOJSIONINX OTKIIOYUTh WIM HMOAKIIOYUTH [losb30BaTento TEXHUUECKYI0 BO3MOXHOCTD
MOJTy4eHHUsl JIeHEXHBIX nepeBooB yepe3 CBII w/mnm ot kimeHtoB baHka, a Takke OTKIIOYUTH WIN
noAKIIounTh [107bp30BaTENI0 TEXHUYECKYI0O BO3MOXKHOCTH OTIPABKH MEPEBOJOB (PU3MUECKUM JIMILIAM
yepe3 CBII w/unu otnpaBku nepeBoioB KineHTaM baHka.

2.12.1. YcnoBus u nopaaok ocyuiectBienus Tpancrpannunoro nepesojaa CBII (TTICBIT)

2.12.1.1. Coepmias TIICBIl Ilonp3oBarens mnoaTBepkAaeT (MyTeM HaXaTusi KHOIKH
«OtmpaButh»), uyto TIICBIl He cBfi3aH C OCYIIECTBICHHEM JAESITEIbHOCTH, 3alpelieHHON
JeUCTBYIOIUM 3aKOHOJaTelnbcTBOM Poccuiickolt ®enepauuu W/WiIM  CTpaHbl IOJydaTens, C
MIPEIOCTABIIEHUEM MJIM BO3BPATOM 3aiiMa, ¢ MPEeIIPUHUMATEIbCKON JAESITETbHOCTHIO, C ONEpaIlUsIMU C
HE/IBYKUMBIM UMYILIECTBOM, C ONEPALUSIMH C IICHHBIMH OyMaramu, J0JIsIMH, TasiMHU, a TaK)Ke He CBSA3aH
C MepeuncIeHUeM JEeHEXKHbBIX CPEe/ICTB, Moay4yeHHbIX [lonb3oBaTeneM B BUAE AUBUACHIOB M0 aKIUSM
POCCHICKMX aKIIMOHEPHBIX OOIIECTB JMOO MpHU paclpeleseHud MPUOBLIM POCCUHCKUX OOIIECTB C
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OTPAaHUUYEHHOW  OTBETCTBEHHOCTHIO,  XO3SIMCTBEHHBIX  TOBAPUIIECTB U  INPOU3BOJICTBEHHBIX
KOOTIepaTUBOB.

2.12.1.2. JIns odopmuenus TIICBII Ilonmp3oBarens 3amofiHSET MapaMeTpbl TEpeBoja B
COOTBETCTBYIOIIMX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHBIX (popmax cucTeMbl «/HTepHET-0aHK» WM
«MoOUITBHBIN OaHK»:

2.12.1.2.1. Tlonmp30BaTenr0 IOCTYIIEH BBIOOP CTpaHBI JUIs OTIPAaBKU IepeBoja W OaHKa
noJtydatens (rmepedeHb CTpaH U 0aHKOB OPMHUPYETCS Ha OCHOBAHHUH MEPEYHSI MHOCTPAHHBIX OaHKOB,
npenocrasisiemoro AO «HCIIK»);

2.12.1.2.2. Tlonp3oBareiab BBOAUT HOMEp TeiedoHa Mojydaress MepeBojia, MPH 3TOM KO
CTpaHbl HOMepa TejedoHa IOKEH COOTBETCTBOBATH MEXKIYHAPOAHOMY CTaHAAPTY (Tpex3HAYHOE
YHUCIIO);

2.12.1.2.3. Tlomp30BaTeno TOCTYIIEH BEIOOP cUYeTa, OTKPHITOro B banke B pyosix Poccuiickoit
®denepanuu, ¢ KOTOPOro BOZMOXKHO ocylecTBiaeHue nepeBoja (Kaprounsiii cuer wiu Tekymuii cuer);

2.12.1.2.4. Tlomp30BaTeno JOCTYIEH BHIOOP BATIOTHI IEPEBOJIA U YKA3aHUE CYMMBI MTEPEBOIa
MyTeM MPOCTABJICHUS COOTBETCTBYIOIICH CyMMBI:

e «B pybmax». Ilpu BeIOOpe mapamerpa «B pyOisx» B ykasanHyto [lomp3oBarenem cymmy
nepeBoja B pyOJsX BKIIOYAETCSA: CyMMa IEpeBoJla M CyMMa KOMHCCHOHHOTO BO3HArPa)KICHMUS,
cornacHo Tapugam banka.

e  «B BamoTe 3auncienus» (Ha SKkpanHoi popme Ioap3oBarento OyAeT TOCTYIEH U BBIOOpa
NepeyueHb BaIOT 3aUMCIICHHSI, COTJIACHO CIPaBOYHUKY, penoctaBieHHoMy AO «HCIIK»). [Tpu BeiOope
mapameTpa «B BaJIIOTE 3auucieHus» co cuera Ilomp3oBatens OynmeT crmucaHa cymMma B pyOusax
Poccuiickoit ®denepanuu >KBUBaJCHTHAas CyMMe, YKa3aHHOW B molie «B BamoTe 3aumciieHus»,
paccuuTaHHOW TO Kypcy KoHBeprauuu, ycrtaHoBieHHOMY AO «HCIIK» Ha MOMEHT coBepuIeHUS
omeparu. CymMmMa KOMHCCHOHHOTO BO3HarpaxkaeHus, coriacHo Tapudam banka, noBomutcs 1o
[Tonp30Barenst Ha SKpaHHOK GopMe 10 ToATBepkAeHHS (hopMupoBanus PacriopspkeHust.

2.12.1.3. Tlonp3oBaTenb MPOBEPSIET KOPPEKTHOCTh BBEACHHBIX JIaHHBIX U, B CIy4yae CBOETO
coriacus €O BCEMHM YyKa3aHHbIMM JIaHHBIMHM, KYpCOM KOHBepTalUMM (Kypc KOHBEpTalUU
ycranaBnuBaercss AO «HCIIK» Ha MOMEHT COBepUICHHs OMepaluu) U pa3MepoM KOMUCCHOHHOTO
BO3HarpaxaeHus, corynacHo Tapudam banka, moarsepxmaer QopmupoBanue PacnopsokeHus Ha
IIEpPEBOJ MyTEM Ha)KaTUs KHONKU «OTIIPaBUTH.

2.13. Tlonmp3oBarento, MPHUCOCTUHHUBIIEMYCS K HACTOAUIMM  YCIOBHSIM, HMMEIOMIEMY
3aperucTpupoBaHHbIl HOMEpP MOOUIIBHOTO TeaedoHa:

2.13.1. JloctymHa BO3MOXHOCTh TMOCpencTBOM cucTeMbl J[BO OCyIIECTBISATh MEepPeBO
JICHEXHBIX CPEJICTB CO CBOETO cueTa B cropoHHeM OaHke uepe3 CBII Ha cBoii cueT B banke.

[Tpu HampaBieHUHU 3ampoca Ha IEPEeBOJ] U3 CTOPOHHEro OaHKa, B KoTopoM [lonb3oBarens panee
JlaJl IOpPYyYEHUE Ha MIEPEBOJ IEHEXKHBIX CPEACTB CO CBOUX CUETOB, JJIS 3aUMCIICHUS JEHEKHBIX CPENICTB
nocpeactsoM cucremsl JIBO, Ilonmp3oBarens ykasbiBaeT cuer® B baHke, Ha KOTOpBIA MOCTYIAT
NeHexXHbIe cpencTa. Pacnopsikenue, copmupoannoe [lonp3zoBarenem nmocpeactBom cucremsl JJbO
noJTBepxkaeTcs BbIOpaHHbIM [lonp30BaTeneM MeToaoM NporpaMMHON ayTeHTH(DUKALIUY.

2.13.2. JloctynmHa BO3MOXHOCTh TocpenactBoM JIBO momaBath mopydeHUss Ha HCXOMSIINE
NepeBO/Ibl JIEHEXKHBIX CPEJICTB Ha CBOM cueT B cTopoHHeM Oanke yepe3 CBII, mns storo B pasnene
«Hactpoiikuy» [Tonp30BaTeNh yKa3bIBAET CUET C CIUCAHHUS JEHEKHBIX CPEICTB U BHIOMPAET OAHK MITM
HeckoJbKo OaHkoB [lomyuaTens, moaTBepIMB HAacTpoiku BbeIOpaHHBIM I[lojb3oBareneM MeToaOM
ayreHTu¢ukauuu B J150O.

[Tpu mocTyruieHuy 3ampoca OT CTOPOHHEro OaHKa Ha MEepeBOj JCHEXKHBIX CPEJCTB CO CUeTa B
banke [lonb3oBarento AOCTyNHa BO3MOKHOCTh OTKa3aThCsl OT MPOBEACHHUS ONEpaluy WU BhIOpATh

% Tonbko KapTO4HBIH cUET.
% Tonbko KapTO4HbI cueT 1e6eTOBON KapThl, BHIMYIICHHONW B COOTBETCTBUM C YCJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.
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nocpenctBoM cuctembl JIBO cuet®, ¢ koToporo OynyT ciMcaHbl IEHEKHbIE CPECTBA, U MIOATBEPANUTH
MpoBeJeHUE onepannuu BeiopanHbIM [Tonb30Barenem MeTo1oM nporpaMMHON ayTeHTU(UKALIUH.

2.14. Tlonp3oBarenro, MPHUCOCTUHHUBILIEMYCS K HACTOALIMM Y CIIOBHSIM, NPEAOCTABISACTCA
BO3MO>XHOCTb OCYIIECTBIIATD IEPEBO/IbI JICHEKHBIX CPEACTB C UCMOIB30BaHUEM cucTeMbl «MOOUIBHBIN
O6ank» B monp3dy TCII B ommaty TtoBapoB (pabot, ycmyr) uepe3 CBII, a Takke HacCTpOUTh
WHUBUAYaJIbHBIE OTPAaHUYCHUS (JJUMHUTHI) Ha JAHHBIA BUJ ONEpaLIUi.

[Tonyyenne wHbOpMaIMU O PpPEKBH3WTAX MoyydaTens JeHexHbIXx cpenctB — TCII
OCYHIECTBJSIETC MocpeAcTBOM 4reHus [lnmatexHoil ccpuiku. llepeBon NI€HEXKHBIX CpPEICTB C
MCIOJIb30BaHUEM cucTeMbl «MoOmIbHBIN OaHKk» B o3y TCII B oraty ToBapoB (pabort, yeiuyr) uepes
CBIl ocymiecTBisieTcss Ha OCHOBaHMM pacrHopsbkeHus, chopmupoBanHoro Ilomb3oBarenem B
«MobOusHOM OaHKe» U TTOATBEPKIEHHOTO BeIOpaHHBIM [losib30BareneM MeTonoM ayTeHTH(PUKALINY B
JABO.

JIns yperynupoBaHus BOIIPOCOB M TIPETEH3MI S, CBA3aHHBIX C OIIATOH TOBapoB, paboT, yCIyr
yepe3 CBII, Ilonbp3oBaTenb JoMKEeH 0OpaTUTHCS HAMIPSAMYIO K MOJTy4YaTelo JEHEKHbBIX CPEJICTB.

2.14.1. JlonmomuutenbHo Ilonp3oBarento, MPUCOCTUHUBIIEMYCS K HACTOSIIMM Y CIIOBUSM,
MPEAO0CTaBIIAECTCS BO3MOXHOCTD B cucteme /[bO:

2.14.1.1. Odopmurs IlpuBszky Kaprounoro cuera
CHOCO00B:

- 1o cosepuieHus nepesoja yepe3 CBII B monws3y xonkpernoro TCII B omnaty ToBapoB
(pabor, ycuyr);

- B MOMeHT coBepinenus nepepojia uepe3 ChII B monw3y konkperHoro TCII B oriaTy ToBapoB
(pabor, yciyr) B ciy4ae YCHEIIHOTO 3aBEPILeHUs TAKOTO IEPEeBOA.

2.14.1.2. OcymectBiarh B «MoOmisHOM O0anke»/«HTepHEeT-0anke» nepeBoasl uepe3 CBII B
nonb3y koHkpetHoro TCII B ommaty ToBapoB (paboT, ycmyr) mo paHee odopmieHHOU [IpuBsske
Kaprounoro cuera.

2.14.1.3. N3menuth panee odopmicHHyto IlpuBsizky cuera B «MoOWIbHOM OaHKe»/
«aTepHET-0aHKEY.

2.14.1.4. Y nanuts panee opopmiennyto [IpuBssky cuera B «MoOunbHOM Oanke»/ «HTepHeT-
OaHKe».

2.15. Tlonp3oBarento, MNPUCOCTUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLIEMY
yctaHoBieHHoe Ha MoOunsHoe ycrpoiictBo MIT CBII, npenocrasisieTcsi BO3MOXXHOCTh co31aTh B MIT
CBII Token Kaprounoro cuera®® nocpenctsoM ucnois3oBanuss MII CBII mns ocymecTBineHus
MePEBOIOB JIEHEeKHBIX cpeACTB B moib3y TCII B omaty ToBapos (padort, yciyr) uepe3 CBII.

[Tonyyenne wunpopmammu o TCII m geramsax mmarexa ocymectsisercs [lonp3oBaTtenem
mocpencTBOM cunuThiBaHus [lmarexHoit ccputkm (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
ccbuike) u3 untepdeiica MII CBI1. [1epeBon neHexxHbIX cpeacTs ¢ ucnoiab3zoBanuem MIT CBII B mone3y
TCII B orutaty ToBapoB (padot, yciyr) uepe3 CBII, ocyiecTBiasieTcss HA OCHOBaHUM PACIIOPSHKCHHUS,
chopmupoBannoro Ilons3oBarenem B MII CBII u moareepxaeHHoro BeiOpaHHBIM [lonb3oBarenem
Metonom ayrentuduxanuu B JJbO.

baHk He BMemmBaeTcs B 1oroBopHblie oTHoueHus [lonb3oBarens u TCII. BzaumHuble npeteH3uu
mexny [lonb3oBatenem u TCII B yacTu omuiatel ToBapoB (paboT, ycayr), KpOME BO3HUKILUX MO BUHE
banka, pematorcs 0e3 yuactus banka.

3 B «Mo6GWILHOM OaHKe» OIHHM U3

37 Tonbko KapTOUHBIN cUeT 1eGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C Y CJIOBUAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

38 Henpenocrasnenne ToBapa, paboThI, YCIIYTH; MPEAOCTABIEHNE HEKAYECTBEHHOTO MIIM HEHAIEKAIETO OTIMCAHUIO TOBApa,
paboThl, yciayru; HapylmleHHe CpoKa HpeloCTaBlIeHHEe TOBapa, padOThI, YCIIyrH; He3auyMciIeHHE BO3BpaTa; HEKOPPEKTHAs
cyMMa; JBOiHOe (1in 0oJiee) cricaHue CPeICTB M HHBIE CITyYaH.

3 ronpxo Kaprounslii cuer ne6eToBoii KapTsl B py6isax PO.

40 B cootserctBuu ¢ Ycnosusmu MIT CBII.
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Jlns yperynupoBaHus BOIIPOCOB M TIpeTeH3Mii*!, CBA3aHHBIX ¢ OMIaToil TOBApOB, PaboT, yCIyr
yepe3 CBI, ITonb3oBaTens BipaBe oOpaTuthes Hanpsamyto kK TCII-moy4aTento 1eHeKHBIX CPEICTB.

2.16. Tlonp3oBaTento — JepKATEIO0 KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSIIUM Y CIIOBUSM,
JOCTYITHa BO3MOKHOCTb O(QOPMHUTH U MMOJAaTh B baHK pacmopsskeHue Ha OTKIIOYEHHE MPOTrpamMMbl
ctpaxoBaHus. OTKIIOYEHHE  MPOrpaMMbl  CTPAXOBaHUS  OCYIICCTBJISIETCS HAa  OCHOBaHUM
chopmupoBanHoro [lonb3oBarenem pacnopspkenus B JIbO. Otkitouass nmporpamMmy CTpaxoBaHHUS C
ucnonb3oBanreM /b0, [Tonp30BaTens coriamaercs, 4To 03HAKOMIICH M COTJIACEH ¢ TeM, 4TO IjlaTa 3a
npucoearHenne K BpiopanHoii [Tonb3oBarenem nporpamme crpaxoBanus bankoM He Bo3BpalaeTcs.

2.17. Tlonwp3oBaTento, MPUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTb CAMOCTOSITEIbHOM YCTAHOBKH, U3BMEHEHUS U OTMEHbI B CUCTEME TMMUTOB Ha COBEPILICHUE
orieparii o mepeBoay ACHEKHBIX CPEICTB C TEKYIUX/HakomUTeTbHBIX CYETOB, CYETOB 110 BKIATy «J10o
BOCTpeOOBaHUs», oOcCylIecTBIsseMbIM TocpeactBoM JIBO (Ha oaHy onepainuio, €XeIHEBHBIH U
©KEeMECSYHBII), B paMKaX JIMIMUTOB, HE MPEBBIMIAIONINX JIMMUTHI, IpeycMoTpeHHble Tapudamu banka.

2.18. Tllonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIMM  YCIOBUSIM, JIOCTYITHA
BO3MOXKHOCTh B CHCTEMe CaMOCTOATENLHOTO YCTaHOBJICHUS/H3MEHeH s 00mmero tumMuta*? (B cyTku) Ha
COBEpILEHUE Olepanui, ocymecTBiasieMbM nocpenctsoM /IBO, mo mepeBolly NEHEXKHBIX CPEICTB B
IpYrue KpeIUTHBIE OpraHu3aluu 1o ciueayromum cdetam [lonp3oBarens: cuera MIATEKHBIX KapT,
TeKymue cueta, HakonurenpHble cueTa, cuera Mo BKJIaJaM, cueTa 1o Bkiaaam «Jlo BoctpeboBaHus» B
paMKax JIUMHUTOB, peaycMoTpeHHbix Tapudamu banka. U3meHnenue pazmepa o01iero JIMMuTa (B CyTKH)
Ha COBEpLICHUE ONEpALMil MO NEPEeBONY ACHEXKHBIX CPEACTB B JIPYyrM€ KpPEIWTHBIE OpraHu3aluu
ocymiectBisiercsi [lonb3oBatenem B pasaene «Jlumutey. [lonp3oBarento HEOOXOAUMO yKaszaTh
3HaYEHUE WHTEPECYIOIIEero ero pasmepa oOIiero JuMuTa (B CyTKH) Ha COBEpIICHHE OIepaluil mo
MEePEBOAY JIEHEKHBIX CPEJCTB B JAPYrHe KPEAUTHBIC OpraHU3allMH, IOCJIE Yero HaXkaTb Ha KHOIKY
«Coxpanutb» B cucteMe «MoOuIbHbIN 6aHK» Win Ha KHONKY «[Ipomomxkuth» B cucreme «HTepHeT-
0aHK» ¥ MOATBEPAUTHh U3MEHEHHUE 00IIero TUMUTA (B CYTKH) Ha COBEPIICHHUE OIEPAIHid 10 TIEPEBOIY
JICHEeXKHBIX CPEICTB B IPYTHE KPEIUTHbIC OpraHU3alluy JOCTYITHBIM METO/I0M ayTeHThukanuu. Pazmep
obmiero ymMuTa (B CYTKH) Ha COBEPIICHHE OIEpAIMii MO MEPEBOAY JCHEKHBIX CPEICTB B JpYyrue
KpEAUTHBIC OpTraHU3aIMi HE JOJKEH ObITh MEHBIIIE MAaKCUMAIBHONH CYMMBI IMMUTA IS ONIEpaIUii 1o
NEPEeBOly JCHEXKHBIX CPEICTB 0€3 HCIIOJIb30BAaHHUS METOIOB ayTEeHTU()HKALMU, YCTAaHOBICHHOTO B
COOTBETCTBUU C MYHKTOM 2.20 HacTOSAIUX Y CIIOBUH.

2.18.1. Ilonp30oBaTeNto, MPUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOXXHOCTh YCTAHOBKH/CHATHS 3alpeTa Ha W3MEHEHHE pa3Mepa oOIiero JuMuTa (B CYTKH) Ha
COBEPIIICHUE OTIEPAIIHI 110 MIEPEBOTY JCHEKHBIX CPEJICTB B APYTHE KPEIUTHBIE OPTaHU3AIMH 110 CUETaM
[Tonb3oBarens. YcTaHOBKa/CHATHE 3alpeTa Ha W3MEHEHHE pa3Mepa oOmiero nuMuTta (B CyTKH) Ha
COBEPIIICHUE OTIEPAIIHI 110 MIEPEBOTY ACHEKHBIX CPEJICTB B APYTHE KPEIUTHBIE OPTaHU3AIMH 110 CUETaM
[Tonb3oBarenss ocymiectBisercs myteM oOpamenuss Ilomp3oBarenss B moapasneneHue banka ¢
MMCbMEHHBIM 3asiBIICHUEM Ha YCTaHOBKY/CHSITHE 3alpeTa BO3MOXHOCTH U3MEHEHHS pa3Mepa oOIero
nuMuTa (B CYTKH) Ha COBEpIIEHHUE OIEpallii Mo MepeBOAY JACHEKHBIX CPEJCTB B APYrue KPeAUTHBIC
OpraHu3aIfK MO CUYeTaM 4Yepe3 CUCTEMY JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCTYKHBAaHHS (HU3UUECKUX
mun (o ¢popme banka).

2.19. Tlonw3oBaTento, MPHUCOSAWHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA

BO3MOKHOCTh CaMOCTOSITEIbLHOMN YCTAHOBKHU, U3MCHCHHUA W OTMCHBLI B Cucreme 01"pElHI/I‘-IeHI/II\/’I43 1o

BpeMeHI/I44 npoBeieHus onepanuii nocpeactsom JbO.
2.20. Tlonmp3oBaTento, MPHUCOSAMHHUBIIEMYCSI K  HACTOSIIMM  YCIOBUSM, JIOCTYITHA

BO3MOXHOCTE OCYHIECTBJICHUA TI€PEBOAA ACHCKHBIX CpPCIACTB 0e3 HCHoIL30BaHUA METOA0B

1 Henpenocrasnenune ToBapa, paboThI, YCIIYTH; MPEAOCTABIEHNE HEKAYECTBEHHOTO MIIM HEHAIEKAIETO OTIMCAHUIO TOBApa,
paboThl, yciayru; HapylmleHHe CpoKa HpeloCTaBJIeHHE TOBapa, padOTHI, YCIIyrH; He3auylciIeHHE BO3BpaTa; HEKOPPEKTHAsS
cyMmMa; ABOMHOe (nin Oojiee) crucaHue CpeCcTB M MHBIE CITydaH.

42 3a uckmroueHneM TUMUTOB B pamkax [Ll[P, koTopsle onpeaensiorcs oneparopom ITnlIP.

43 OrpaHuyeHHte O BpeMEHH POBEIEHHS ONepalLil He IIPUMEHSETCS K «ABTOIIATEKAM» U aBTOIIEPEBO/IAM.

4 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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ayrentuukanuu B IbO B pamMkax JIUMHUTOB, IPeTycMOTpPeHHBIX Tapudamu, uiam B paMKax JIMMHUTOB,
CaMOCTOATENIbHO yCTaHOBJIEHHbIX [lonp30BareneM B CUCTEME, HE MPEBBIIAIONIUX JUMUTHI,
npenycMorpennsie Tapudamu.

[Tonb3oBarento, MNPUCOEAMHUBUIEMYCS K HACTOSAIIMM Y CIOBUSAM, JOCTyIIHAa TEXHUYECKas
BO3MO>KHOCTb CAMOCTOSITEIbHO OTKIIIOUUTh WU NOJKIIOUUTh B CUCTEME BO3MOKHOCTD OCYILECTBIICHHUS
MepeBo/ia ICHEKHBIX CPEACTB 0€3 UCIOJIb30BaHUs METOI0B ayTeHTHuKauuu B /15O.

2.21. Tlonp3oBarento, NPUCOCAMHMUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOKHOCTb CaMOCTOATEJIbHOW yCTaHOBKM B CHUCTEME 3ampeTa Ha OCYIIECTBICHHE PaCXOIHBIX
oreparuii o BKi1aay (€Ciau pacxoIHbIE ONIEPALNH 110 BKJIAY IPEAYCMOTPEHBI YCIOBUSMU IIPUBJICUEHUS
BKJIAJIOB) M YCTaHOBKM 3ampeTa Ha 3akphiTHe Bkiaga’® uepes Cucremy. IToarBep:kmas yCTaHOBKY
3arpeTa Ha OCYILLECTBIEHHE PAacXOAHBIX ONEpalyi 10 BKJIAAY M 3allpeTa Ha 3aKpbITUE BKJIAJa yepe3
Cucremy Ilonp3oBatensb cornamaercsi ¢ TeM, YTO BO30OHOBIIEHHWE PACXOAHBIX OINEepaluii o BKIaay, a
TAaK)K€ CHSITHE 3alpeTa Ha 3aKkpbITHMEe Bkiaga udepe3 Cucremy, OyAyT BO3MOXKHBI TOJBKO I10CIIE
oOpamenus [Tonb3oBarens B noapazaenenue AO «Poccenbxo30aHk» ¢ MTUCbMEHHBIM 3asiBICHUEM Ha
CHSTHE 3aIlpeTa PacXOIHBIX ONepalii M0 BKJIa1aM M CHATHE 3allpeTa Ha 3aKpbITHE BKiIaga (1o Gopme
banka).

B cnydae Hammuus camocrositenbHOM yctaHoBku Ilonb3oBarenem B Cucrteme 3ampera Ha
3aKkpbITHE BKIaga depe3 CUCTEeMy M OKOHYAHMSI CpOKa JIEHCTBUS BKJIaJa IMPOJJICHHE/PACTOPIKEHHE
J0rOBOpa OAaHKOBCKOTO BKJIa/Ia OCYIIECTBIISIETCS B COOTBETCTBUH C YCIOBHSMU MPHUBIICYCHUS BKIIAI0B
u  YCIOBUSMH pa3MEIIeHUs U OOCIHyKuBaHUsS OaHKOBCKMX BKJIQJ0B (U3MUECKUX JIMI[ B
AO «Poccenbxo36aHk» ¢ ucnoip3oBaHueM CHUCTEMBI.

2.22. llonp3oBaTento, MPHUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCJIOBUSAM, JOCTYIIHA
BO3MOXXHOCTh O(OPMHTH, IMOANMHCAT, W HanpaButh B bank 3asenenue Ha /J[II (mo koropomy
MIPEIOCTABIIAETCS BO3MOKHOCTh JOCPOYHOTO MOTAICHHS KPEeUTa MOCPEACTBOM chcTeMbl). JlocpouHoe
MoraiieHue KpeauTa OCyILeCcTBIIEeTCs B JaTy, onpeaensemyto Iloap3oBaTeneM caMOCTOATENBHO MTyTEM
BBIOOpa OJIHOTO W3 BapHaHTOB, YKa3aHHbIX B 3asBieHuu Ha J[II, ¢ yuyeToM ycioBWil AOCPOYHOTO
MOTaIIeHUs] KPEIAHTa, ONpeeNieHHbIX [loroBOpOM O MpeIoCTaBIeHUH KPEAnTa, 3a CYeT COOCTBEHHBIX
cpenctB llonb3oBaTens u npu ycinoBuu, uto [lonb3oBarens SIBISETCS 3a€MIIMKOM B COOTBETCTBHM C
ycioBusiMU JloroBopa o NpeoCcTaBICHUH KpeauTa.

2.23. Tllonp3oBaTento, MPUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYITHA
BO3MOXKHOCTb nostydeHus ot banka MHpopmaium o pazmepe 3a10JK€HHOCTH O KPEIUTY (B TOM UUCie
Ha MOMEHT mnonydeHus 3asBienus Ha JIl u mary AOCpOYHOro mMoOramieHws KpeauTa), O MOJIHOM
CTOMMOCTH KpeauTa, rpaduka noramieHus mno JJoroBopy o npenoctaBieHnn KpeauTa, Y Be1oMiIeHNs 00
ocymectnenuu [I1/YBegomnenus o6 otkaze B JII1 (o 3asBnenusm Ha 11, moctynusimmmM B bank kak
nocpenctBoM CUCTEMBI, Tak U 0e3 ucnoib30BaHusi CHUCTEMBL.

2.24. Tlonp3oBaTento, TMPUCOSAWMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSAM, JOCTYITHA
BO3MO>XHOCTh MOJIKJIFOUEHUS/OTKIIIOUEHU S JIOTIOJTHUTENbHOM yCIIyTH «ABTOILIATEXK M.
[TonkmroueHne/OTKIIOYEHHE  YCIYTH «ABTOIUIATEX»  OCYIIECTBISIETCSS  HAa  OCHOBaHUHU
chopmupoBanroro B JIbO pacnopspkenus. [lonkirodasi TOMOJIHUTENBHYIO YCIYTY «ABTOIIIATEX» C
ucnons3zoBanueM /IBO Ilonb3oBaTens cornamaercs ¢ TEM, YTO O3HAKOMJIEH U COTJIACeH C Y CIIOBUSM
ocymectBiaeHuss AO «Poccenbxo30aHK» onepaluii o nepeBoy ACHEKHBIX CPEICTB (PU3NUECKUX JTUI]
C HCTIOIb30BAaHUEM YCIYTU «ABTOIIATEXK», 00S3yeTCs UX COOM0IaTh U BBIMOIHATS.

2.25. Tlomp3oBareo, IPUCOCTMHUBIIEMYCS K HACTOSIIUM Y cltoBusiM, B CrucTeme, B pasjerne
«Peructpanus Ha ['ocycmyrax» A0CTyIHa BO3MOKHOCTh PETUCTPAIIMU W/WIIHA TIOITBEPKACHUS Y YETHON
3aIlMCH, a TAKKE U3MEHEHUS maposis Ha goctyn K [loprany ['ocycmyr.

[Tpu dopmupoBanuu B baHk pacmopspkeHHs] B HENSX PETHUCTPAIlMU W/HIU TOATBEPKIACHHUS
YueTrHOW 3amucH, a Takke H3MeHeHusa napoisisi Ha goctyn k Ilopramy [ocycnyr Iloms3oBarento
HeoOxoauMo ykazaTh pekBu3utel CHUJIC (B ciyuae, ecnu panee [lonb3oBaTens He MpeaoCTaBisil B
bank nanasie CHUJIC).

45 He pacnpocTpaHnsercs Ha BKIaabl «Jl0 BOCTPeOOBaHMSA», HAKOIUTEIbHbBIE/ TEKYLIE/KAPTOUHBIE CUETA.
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2.26. Ilonp3oBarento, MPUCOSAMHUBLIEMYCS K HACTOSIIUM Y CIIOBUSAM, HMEIOLIEMY KapTOUHBIN
CYeT, OTKPBITBIH B pamkax TapudrHoro minaHa «lleHcnoHHBINY/TeKymuid cuer/HakonmuTeapHbIH
cuet/cuet no Bkiany «llencnonnsiii [Tmoc» n Yuernyro 3anuce Ha [loptane ['ocycnyr, u npu HaTH4uu
TEXHUYECKOH BO3MOYKHOCTH JOCTYIIHa BO3MOKHOCTh C(HOPMHUPOBATh PACHOPSDKEHHE HAa W3MEHEHHE
criocob6a nocrasku nencuu B J1BO.

B nensx mogaum pacnopskeHus Ha U3MEHEHHUE Croco0a JOCTaBKU MEHCHU C MCIIO0JIb30BaHUEM
JBO Ionp30BaTens caMoCTOSTENBHO GOpMHUPYET B pazaene «I[leHCHOHHBIE TPOrpaMMBbI» HIEKTPOHHOE
3asBJICHME Ha U3MEHEHHE c1l0co0a 10CTaBKU IEHCUHU, YKa3bIBasi 00s13aTeIbHbIC CBEICHUS:

- pexBuzutel CHUJIC (B ciiyuae, ecinu panee [lonp3oBarens He peaocTaiisii B bank nannbie
CHUIIC);

- <Mecs nepedncieHus™ (1ara, ¢ KOToOpou rneHcus oyzaer nepeuncisathes Ha Cuet Knmenra,
OTKpHITHIN B baHKe; He paHee MecsLa, CIEAYIOLEro 3a MECALEM II0Ja4H PaclopsKEHNs Ha U3MEHEHUE
croco0a T0CTaBKY MEHCUH ¢ ucnoib3oBanueM JJ50);

- <Cuaer> (Homep Cuera [lonb3oBaTens, OTKpHITHIA B baHke);

- <Ortpenenne CoummanpHoro ¢onna Poccun> (agpec HaxoxaeHus TeppUTOpUANBHOTO
otnenenus ConuanbHoro ¢Gonaa Poccun, 3amonHasieTcss aBTOMaTHYECKH ).

[Tocne BBOJA JaHHBIX aBTOMAaTUYEeCKH (OPMHUPYETCS JIEKTPOHHOE 3asBICHUE HA M3MEHEHHE
crocoba JocTaBkHM IeHcuH s oTnpaBku B CommanbHbiil ¢ona Poccun. Ha stame otmpaBku B
CoumanbHblil hoHI Poccuu 351eKTpOHHOT O 3asBJI€HUS Ha U3MEHEeHue croco0a jjoctaBku nencuu B 16O
aBTOMATHYECKH 3aIlyCKaeTCsl Mpoleaypa MOUCKA/MOATBEpXAeHUsT YdueTrHoW 3amucu Ha [loprane
Tl'ocycuyr.

Ecnu npouenypoii BwisiBIeHO, 4TO Yy [lonp30BaTens HEMOATBEPKACHHAs Y4YeTHas 3alucCh Ha
IToprane I'ocycnyr, B JIBO aBTOMaTn4ecku 3amyckaercs Mpoueaypa 1o €€ MoATBEPKACHHUIO.

Ecnu nponienypoii BeIsBIIEHO, uTO y Ilosb30BaTens Het YuerHoi 3anucu Ha Iloprane ['ocyciyr,
ITonp3oBarento B IBO oToOpakaeTcs COOTBETCTBYIOIIEE YBEIOMICHHE O HEOOXOIMMOCTH PErHCTPALIUU
VYuerHoi 3anucu Ha [loprane ['ocycmyr.

B cnyyae ycnemHo# npoBepku U Hanuuus y KnuenTta noaTBep:kIeHHONW YYeTHOH 3amucHu Ha
[loprane T'ocycnyr, B JIbO aBromaTHuecku 3amycKaercs HIpoLeAypa OTIPaBKU AIIEKTPOHHOIO
3asBJICHMS HA U3MEHEHHUe crocoba noctaBku neHcuu B ConuanbHbii pona Poccun.

s moaTBepXkAE€HUS OTNPaBKM baHKOM 3J€KTPOHHOrO 3asBICHMS HAa HW3MEHEHHE crocoda
nocTtaBku neHcuu [losb3oBaTento HEOOXOUMO OCYIIECTBUTh NEPEXO/ MO CChUIKE, HAIPaBICHHOM Ha
ajipec SIeKTPOHHOM ouThI*®, 1 B MMuHOM KabuHeTe Ha [TopTane [ocycIyr OATBEPAUTS TTOCTYMUBIINI
3alpoc/HaNpaBUTh OTBETHOE COOOIIEHHE C TMOATBEPKACHUEM Ha 3aIllpoc, MOCTYMUBLIMA Ha HOMEp
Mo6uneHOro Tenepona*’ or Toprana ocycnyr, B TedeHHe Tpex JHEH CO JHS, CIIEIYIONIEro 3a JHEM
MOCTYIUICHHUS 3aIpoca Ha aJIpec 3JIEKTPOHHOM MOYThI/HOMEP MOOUIIBLHOTO TeledoHa.

[Tocne moaTBepXkAE€HUS AIIEKTPOHHOE 3asBJICHME Ha M3MEHEHHUE croco0a JIOCTaBKU IEHCUU
nocrynaer Ha paccmorpenue B CouumanbHbelii (GoHn Poccun, M ¢ yka3aHHOTO Mecsla IEHCHUS
[Tonb3oBaremnto Oyzaer 3auucnsThest Ha ero Cuer, oTKpbITHINA B baHke.

2.27. Ilonp3oBarento, MPUCOEAUHUBIIEMYCS K HACTOSIIMM YCIOBUSM, M MOAKIIOYUBIIEMY
onmmuio monydeHus Push-yBemommeHnmii*®, nocTymHa BO3MOXHOCTH  TOAKTIOYEHHS/OTKIIOUEHHUS
Cepsuca 1o kKypcam Bamor?,

[Tonxmounts CepBuc no KypcaM BamtoT [lonbp30BaTeNlb MOKET CAMOCTOSITENIBHO B PUIIOKEHUH
«MoOwunbHbI G6aHk» B pasznenax «l'nmaBHas»/«Kypceel BamoT u MetayuioB» U «llmatexuny/«O0OMeH
BaJIIOTHI U MeTAIIIOBY/ «OOMEHATDH BaIOTY»/«3asBKa Ha KeJIaeMblil Kype.

46 Ajipec 31eKTpOHHOM MoYTHI, ykazaHHbIH [T0J1b30BaTeNIEM TIPH perucTpanun YueTHol 3anucu Ha [oprane Tocycayr.

4" Homep MoGuibHOTO TenedoHa, ykasanHslii [lonb3oBaresnem npu peructpanuu Y4eTHol 3amucu Ha [oprane [ocycoyr.
“8 B ciryuae ecinu panee onuus nosnydenus Push-ysenomiennii [lons3oBarenem He Obia MOJKITKOYEHA, TO IPH MOAKITKOUYEHUH
Cepsuca Ilomp3oBarento OyneT NpeIUIOKEHO IMOJKIIOYUTh Onuuio monydeHus Push-yBemomnenuii. Ilpu otkasze ot
MOJKIIFOUEHHs onuu nosrydenus Push-ysenomnennii Ilone3oBaresnto Oyner HegocTynHO noakatoueHne Cepsuca.

4 TIpenocransercs MU HAJTUYUM TEXHUYECKOH BO3MOKHOCTH.
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[Tpu moaxmouennn CepBuca mo Kypcam BaimoT Ilonb3oBarenb CaMOCTOSTENFHO BBIOMpPAECT
crnioco6 ucnonHeHusa CepBuca 0 KypcaM BaJkOT:

1. HudopmupoBanue bankom Ilonmp3oBaTens O IOCTHIKEHHMH 3HAYEHUH KypCOB BaIOT,
ycTaHOBJIEHHbIX baHkoM B npuioxeHnn «MoOuIbHbIM O0aHK» /Ui 00MeHa, 3HAYSeHUSIM KyPCOB BaJIIOT,
3aganHbIX [lonp3oBaTenem B mpuiioxkeHnn « MoOnIbHBIN 6aHK» Tpu noakIoYeHnn CepBuca 1o Kypcam
BaJIIOT, AJIs JalbHENIIEr0 CaMOCTOSTEIbHOI0 0OMeHa BamtoThl [losib30BaTenem

WIn

2. IlpenocraBnenne B bank Ilonb3oBareneM o0QOPMIIEHHOIO B 3JIEKTPOHHOM BUJE
MOCPENICTBOM TpHIIOKeHHUsT «MOOWIBHBINA OaHK» pacHopsbKeHHs Ha OOMEH BaIOTHI (Omeparust
MOKYIKH/TIPOAAYXKHU BAJIIOTHI) IIPU JTOCTUKEHUHU B JIEHb IIOJJa4l TAKOTO PACHOPSIKEHUS yCTaHOBICHHBIX
bankowm B npuinoxeHun «MoOUIbHBIN OaHK» 3HAUECHHUI KYpPCOB BAJIOT JJIsi OOMEHA 3HAYCHUSIM KypCOB
BaIOT, yKa3aHHbIM [losb30BaTeneM Ipu Iojadye TAKOIO pACHOPsDKEHUs (Jajee IO TEKCTy —
Pacnopspxenue Ha 0OMEH BamoThI), ¢ yBegomiienueMm Ilonp3oBarens 00 ncnonHennu Pacnopsikenus Ha
00MEH BaJIIOTHI B puiioskeHnHn «MoOuIbHBIN OaHK» B Buae Push-yBegomienus.

[Tpu noaxmrouennn CepBuca 1o Kypcam BairoT [lonb3oBaTento HEOOXOIUMO BBIOPATh CYET, C
KOTOPOT'O IJIAHUPYETCsl CIMCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHUS IpU OOMEHE BATIOTHI B
pamkax ucronHeHus PacnopspkeHust Ha 0OMEH BaJIOTHI B IPHIIOKEHUN «MoOUIIBHBIN 0aHK» (1anee mo
TEKCTy HACTOSIIEr0 NYHKTAa «CYET CIMCAHMS» U «CUEeT 3a4MCIIEHHS» COOTBETCTBEHHO0)’, a Takke
yKa3aTh 3Ha4€HHE Kypca HMHOCTPAHHOM BallOThl, 1O KoTopoMmy llonp3oBarens keimaeT MpoOBECTU
OIlepaLnIo KOHBepTaluK. B kauecTBe cueTa ciMcaHus U cyeTa 3auuciieHus npu noaxiaoueHun CepBuca
o Kypcam BairoT [lomp3oBareneM MOTYT OBITH BBIOPAHBI TOJIBKO CUETa, OTKPBITHIE B paMKaX OJHOTO
nojpasnenenus banka, oocmyxkusatomero Ilons3zoBarens. [lonb3oBatens MoxeT noaxmounTs CepBuc
10 OJIHOM BadtOTHOW mape He Oosiee 2 (ABYyX) pa3 B JeHb. JlOCTYNHBIN nepedeHb BalIOT /Ui oOMEeHa B
pamkax CepBuca 1o KypcaM BatoT onpezensercss bankom u nosoautcs 1o ceenenus [lonpzoBarens B
npuiIoKeHnU «MoOUIBHBINM OaHK» MpH noAKIoYeHnn CepBuca o KypcaM BajtoT.

Cepauc 1o kypcam BaitotT goctyrnes st [lons3oBatens B padoune quau ¢ 10:00 no 18:00 yacos
MECTHOTO BPEMEHU pacCIOJIOKEHUs Mojpa3zieieHus baHka, B KOTOpPOM OTKpBIT CYUET CIHCAHUS
ITonp3oBaress, BBIOpaHHBIN UM Ipu nokIr0ueHun Cepauca 1o Kypcam Baitot. [Toaknrouenue Cepsuca
[0 KypcaMm BaJlOT ocyuecTBisiercs [lonb3oBareneM ¢ NOATBEPKICHUEM JTOCTYIHBIM METOJOM
ayreHTu(uKkanuu. [leranpHas nHpopmanus o0 ycTaHoBIeHHBIX [lonb3oBaTeneM 3Hau€HHUSX KypcoOB
BAJIOT B paMKax noaxmoueHHoro ITons3oBarenem CepBuca Mo Kypcam BallOT, O BBIOPAaHHOM CYETe
CIHMCaHUs ICHEKHBIX CPECTB M CUETE 3aYMCICHUS, a TaKkke 00 ucrnonHenun bankom Pacnopsokenus Ha
00OMEH BaJTIOTHI (€CIH Takoe pacnopsikeHue 0bu1o nano [loas3oBarenem npu noakiroueHnn Ceppuca mo
Kypcam BatoT) joctynHa llonp3oBaremo s mpocMoTpa B paszene «lcropus» B HPUIOKEHUU
«MoOUNTBHBIN OaHKY.

Cpox nerictBus CepBuca IO KypcaM BaJIIOT €O BpeMeHH noaxmodeHus CepBuca 1o Kypcam
BatoT 710 18:00 4acoB MECTHOTO BpEMEHU pacIOJIOKEHUs MojapaseneHus banka, B KOTOpOM OTKPBIT
cueT criucanud [lonp3oBaress, BBIOpaHHBINA UM NpH MokI0YeHnu CepBurca 1o KypcaM BallioT.

CepBuc 1o KypcaM BaJIlOT cUUTaeTcs npeaocraBieHHbIM [lonp3oBarento:

1) B cnyuae, ecnu npu noaximoyennn CepBuca no kypcam BamtoT Ilonbp3oBarenem He OblLIO
npenocrabiieHo PacnopspkeHune Ha OoOMEH BaioThl - mociie HampasieHus bankom Ilonb3oBatento
yBeIOMJICHHS B IpHiIoxkeHHH «MoOmbHbIi 6aHK» B Bue PUSh-yBeoMIIeH S IPH TOCTHKESHHUHU B ICHD
noaxmouenus [lonp3oBarenem CepBuca 1Mo Kypcam BallOT YCTaHOBJIEHHBIX BaHKOM B MpHIIOKEHUU

0 O6MeH BamOTHI OCPEACTBOM HanpapjieHus Tlonb3oBareneM PacropsixeHus Ha 0OMEH BallFOThI BO3MOKEH TOJBKO IIPH
BbiOope Ilonp3oBaTeneM cremylONUX BAPHAHTOB HCIIOJIB3YEMBIX CYETOB MpPH OOMEHEe BalIOTHI (CYET CIHCAHWSA/CYET
3aUUCIICHHUSA):

- KApPTOYHBIN CUET/TEKYIIH CUEeT, HAKOMUTEJIBHBIHN cueT, cueT 1o Bkiamy (CueT 1o BKJ1aly BO3MOYKHO HCIIOIB30BATh TOJIBKO
KaK CueT 3a4HCIICHH);

- TeKYIIUH CUET/TEKYIIMH CYeT, KapTOYHBIH CYET, HAKONHMTEJIBHBIM cueT, cyeT 1o BkIagy (CUer mo BKJIAZy BO3MOXKHO
UCIIONIb30BATh TOJIBKO KaK CUET 3a4HCIICHHS);

- HAKOTIUTEIIFHBIN CUeT/HAKONIUTENBHBIN CYET, KAPTOUYHBIN CUET, TEKYIIHH CUeT, C4eT 1Mo BkiIaxy (Cyer 1mo BKJaxy BO3SMOXKHO
HCTIOB30BaTh TOJIBKO KaK CUET 3aYMCIICHHS).
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«MoOWIIbHBINM 0aHK» 3HaYEHUH KypCOB BAJIIOT 3HAUEHUSIM KypCOB BaJIOT, yKazaHHbIM [lonp3oBarenem
npu noakmoueHnn CepBuca MO Kypcam BaloT (Korzma Kypc, ykasaHHBIM I[lomb3oBareneM mpu
noakiroueHuu CepBrca 1o Kypcam BajlioT, PABEH WJIM MEHBIIIEC YCTAaHOBIEHHOTO baHkoM O6e3HATMYHOTO
Kypca IpU MOKYIKe BalioThl B «MOOMIBHOM OaHKe», paBeH WM OoJjbllle YCTaHOBIEHHOro bankom
Oe3HaTMYHOTO Kypca MpH Ipojaaxe BamoThl B «MoOuinbsHOM Oanke»). Hanpasisiemoe [lonp3oBaTento
Push-yBenomiieHre HOCHT HWH()OPMAIMOHHBIA XapakTep ©  JAJbHEHIINHA OOMEH  BaFOTHI
ocymectBisieTcs [lonb3oBarenem mo Oe3HATMYHOMY KypCy, YCTaHOBIIEHHOMY baHKOM B TIpHUIIOKEHUU
«MoOuapHBIM OaHK», W JeWCTBywIIeMy B banke Ha MoMeHT mnoxarBepxiacHus I[lomb3oBarenem
MIPOBE/ICHUS OTIEPAIIUH 110 0OMEHY BaIIOTHI B «MOOUIBHOM OaHKe.

2) B ciyuae, eciiu nipu noakirodeHnn Cepuca 1o kKypcam BamoT [lonbp3oBatens nmogan banky
Pacniopsbkenne Ha 0OMEH BaMIOTHI — Mocie HamparieHus llomp3oBatemo Push-yBegomnenus 06
ucnonHeHuu bankom Pacnopspkenus Ha oOMEH BaIOTHI MPU AOCTHXKEHUU B JCHb IMOAKIIOYEHUS
CepBuca 1o Kypcam BaJIOT YCTaHOBJICHHBIX baHkoMm B mpmiiokeHUn «MOOWIBHBIN OaHK» 3HAYCHUHN
KYPCOB BaJIIOT Ji1 0OMEHa 3HaYEHUSIM KypCOB BaJIIOT, yKa3aHHbIM [lonabp30BaTeneM mpu moAKI0YeHUN
CepBuca mo kypcam BamoT. [locine momydenuss Push-yBemomnenwmst B pazmene «Mcropus» B
npuioxkeHun «MoOumbHbIH O6aHk» [lomp3oBaTento qocTymHa AeTaibHas HHQPOpPMAIU [0 ONepanuu
oOMeHa BaJIFOTHI B COOTBETCTBHH ¢ PacropsbkeHrneM Ha 0OMEH BaFOTHI.

[Ipu ¢opmupoBanun u HampasieHun banky PacmopspkeHus Ha OOMEH BallOThl INPU
noakroueHnn CepBuca no Kypcam BamoT [lonb3oBarens npegocrasiser banky npaBo cuchiBaTh CO
cyeTa CIHUCaHus CyMMY Ui OOMEHa BaTIOThI. Y CIIOBUS HACTOSIILIETO MYHKTA SIBJISIFOTCS 3apaHee JaHHBIM
aKLenToM, KoTopblil npenocrasieH [lonp3oBatenem banky no ¢popmupoBanuio baHkoMm T0KyMEHTOB B
uensix obecreuenus ucnonnenus: CepBuca 1mo Kypcam BajiroT.

Ecnu B naty noakmouenus CepBuca 10 KypcaMm BIIOT KypeC BaJIlOT, yCTaHAaBIMBaeMblil bankom
B «MoOuinpHOM OaHke», He AocTur 3amaHHoro [lonp3oBaTteneM 3HaueHus 10 18:00 yacoB MeCTHOrO
BPEMEHHU PaCIoJIOKEHUsI TojpasneneHus banka, B KOTOpoM OTKpBHIT cuer criucanus [lomp3oBarerns,
CepBuc N0 KypcaM BaJIIOT OTKJIrOYaeTcsi aBToMaruuecku. [lonp3oBarento Bo Bpems aerctust CepBuca
JIOCTYITHAa BO3MOKHOCTh CAMOCTOATENIbHO OTKIIOYUTH CepBHC 10 Kypcam BajtoT B pasuene «cropusi»
B MPUJIOKEHUH «MOOUIIBLHBIN OaHK.

2.28. Ilomp3oBarenio — AEPHKATENIO KapThl, MPUCOSANHUBIIEMYCS K HACTOSIIAM Y CIIOBUSIM,
JIOCTYITHAa BO3MOXHOCTb CHSTHSI HAJIMYHBIX JEHEKHBIX CPEJICTB C KAPTOYHOI'O CUETa C UCTIOIb30BAHUEM
Kona u npu ycnosuum noareepxkaeHus onepauu BBojioM [TMH-koma qy1st CHATHS HaTUYHBIX TEHEKHBIX
CpeICTB mocpecTBOM OaHkomara baHka, OCHAIIEHHOTO cKaHepoM Tpux-kojaa. ®opmuposanue Kona
OCYIIECTBJISIETCST B TpuiokeHnn «MOOWIbHBIA OaHK» TIPH YCJIOBUU TOATBEPKIEHUS €ro
dbopMupoBaHHusS JOCTYNHBIM MeTonoM ayTteHTudukamuu B Cucreme. CdopmupoBanusii Kon
coxpausieTcs B TpmwioxkeHUu «MoOwibHBIA OaHk» B paznene «Mcropusi». OcyiiecTBiss CHATHE
HaJUYHBIX JEHEXKHBIX CpelICTB ¢ ucnoib3oBaHueM Kopna Ilonb3oBarens coriamaercs ¢ TeM, 4TO
03HAKOMJICH U COTJIACEH, YTO OIepallvs, COBEPIICHHAs! ¢ UCIMOIb30BaHreM Koaa u moaTBepKaeHHast
KoppeKkTHbIM BBOJOM [TMH-Kko1a 1151 CHATHSA HATMYHBIX JEHEXKHBIX CPEACTB, CUMTAETCSI COBEPILIEHHOMN
[Tonws30Barenem.

2.28.1. Tlonp3oBaTento - AepaTento KapThl, MPUCOSAMHUBIIEMYCS K HACTOSALIUM Y CIIOBUSM,
JIOCTYITHAa BO3MOXXHOCTH co3anusi [IMH-koma mist CHITHS HATMYHBIX JCHEKHBIX CPEJICTB TOCPEICTBOM
JABO. [IMH-kox 1151 CHATUS HAJTUYHBIX JICHEKHBIX CPEJICTB HE MOAJIEKUT BOCCTAHOBJICHHUIO.

2.29. Tlonw3oBaTelb, MPUCOCTUHUBIINCH K HACTOSAIIUM Y CIIOBUSIM, BBIPOKAET CBOE COTJIACHE
Ha B3MMaHue baHkoM KOMUCCHIA, Tpe1ycCMOTpEeHHbBIX Tapudamu.

2.30. B cootBerctBuu ¢ 1. 4 c1. 847 I'paxkmanckoro kojekca Poccuiickoit ®eneparum
CTOopoHBI B KaueCTBE CpPEJCTBA MOJATBEPKACHUS aBTOPCTBA pacHopsKeHUi, naHHbIX [lonb3oBaTenem
yepe3 CHUCTeMY, TMPUHUMAIOT OJHOPa3oBBId maponb/3-D  mapons. B cimydae HampaBieHus
[Tonb3oBarenem B bank pacmopspkeHuii 6e3 HCIONb30BaHKUs METO0B ayreHTuukanuu B Cucteme, B
KauyecTBe TOATBEP)KJEHUS aBTOPCTBA JaHHBIX [lomb3oBareneM pacmopsDKeHHM, TPHHUMAETCS
dakTuueckoe Haxatre B CucteMe IeKTpOHHON KHOMKHU «[loaTBepaAuTh».
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2.31. Tlonp3oBarenio, MPUCOSAUHUBIIEMYCS K HACTOAIIMM Y cloBUsAM, B CHcTeMe TOCTYIHA
BO3MOKHOCTh CAMOCTOSITEIBHOTO 3aroTHeHus1/00HoBIeHus B Cucteme @opMbl camocepTruduKanmu (B
ciyyae otcyrctBus B banke 3amonnennoit Ilomb3oBatenem ®opmbl camocepTudukanuu o0
HeoOxonuMocTH 0OHOBJICHUS paHee 3anoiaHeHHo# [lonp3oBaTenem @opmbl camocepTUhUKALINN).

2.31.1. ®opma camoceptuduranun xpanurca B Cucreme «lHTepHeT OaHK» B pasuene
«Hactpoiikny - «I[Ipoduns Kimenra» - «llepconanbupie qokymeHTh» - «®@opma FATCA/CRS» u B
Cucteme «MobunbHbIN 6aHk» B pazzaene «Emé» - «IIpoduns Knuenray - «Mou 1okyMeHThI» - «@opma
FATCA/CRS» u noctymnna [Tonp3oBarento s 3aM0THEHHS, IPOCMOTPA WU PEIaKTHPOBAHHMS.

2.31.2. Tlonw3oBarento, y KOTOPOro M3MEHWIIMCh CBEICHMS, yKa3aHHble UM paHee B dDopme
camMocepTU(QHUKaUU, JOCTyIHa BO3MOXHOCTb IIPEIOCTABICHUS HOBBIX CBEICHUN MOCPEACTBOM
penaktupoBanust @opmsl camocepTudukanuu B Cucreme.

2.31.3. Ilpu nanmuuuu B banke 3anomnenHoi Ilonb3oBaTenem @opmbl caMmocepTHPUKALMKN U
OTCYTCTBHHM HEOOXOJUMOCTH B OOHOBJIICHMM CBEIEHUH, ykazaHHbIX [lonp3oBatenem B Dopme
camoceptudukanuu, [lomszoBarento noctynHo odopmienue B Cucreme DJ] Ha OTKPBITHE TEKYLIETO
cdera/ HaKOMHUTEILHOTO cdera/ KapTOYHOTO cdera/ cuyera Bkiana/ bCJIM/6pokepckoro
cuera/ UHANBUAYAILHOTO HHBECTHIIMOHHOTO CUYETA.

[Tpu otkaze Ilomp3oBatens 3amoaHUTH/O0HOBHTE Dopmy camoceptudukanuu B Cucreme
JloroBop He 3akioyaercs, TEKYIIMil cueT/ HAKOMUTENbHbIM cueTa/ KapTOYHBIA  cyeTa/ cueT
BKitana/ BCJIM/ Opokepckuii  cueT/ MHAUBHIYAbHBI HHBECTUIMOHHBIH cuer B Cucreme He
OTKpbIBaeTcs. [ OTKpBITHS TEKYIIEro cyera/ HaKOMUTENbHOIO CcYeTa/ KapTOYHOTO cueTra/ cuera
Bkiaga/ BCJIM/ Gpokepckoro cueTta/ MHAMBHYaJbHOTO HHBECTUIIMOHHOTO cueTta [lomb3oBaTemnto
Heo0xoIuMOo 00paTUThCs B mofpasaeieHue banka.

2.31.4. B nensax mnpenocraBieHusi/o0HOBICHUST DOpMBI camMOCepTUDUKAIMHE TP HATHIUH
TeXHHUYeCcKol Bo3MoxkHOcTH B banke I[lonb3oBarens BeimonHser neictBuss B Cucreme 10
3aI10JIHEHUIO/O0OHOBIICHUIO SKpaHHOH hopMbr Dopmbl camocepTudukanyn. [1o okoHYaHUN 3aT0THEHUS
®opmbl  camoceptudukaruu [lonp30Barens mpoBepsieT KOPPEKTHOCTh BBEACHHBIX CBEACHHM, MPU
HEOO0XO0AMMOCTH MOXKET X CKOPPEKTUPOBATH, OJATBEPKIACT BBEICHHBIC CBEACHNUS C UCIIOIB30BAHUEM
BbIOpanHoro [lonb3oBarenem Merona ayreHTUQUKAIMN B CUcTeMe.

B cirydae BOZHUKHOBEHHS TEXHHYECKOTO COOSl M/MIM TEXHUYECKUX HEUCTIPABHOCTEH B paboTe
Cuctembl, B  pe3ynbrare  KoTopbix Popma  camocepTHPUKAIMM  HE  MOXKET  OBbITH
3aroJIHeHa/TIOATBEpKIeHa/peiocTaBieHa B pamkax JIbO, ®opma camocepTUPUKAIMH TTOMICKUT
npencrasiaeHuto [lonp3oBareneM B noapaszzaeneHue banka Ha OyMa)XXHOM HOCHTEJE B COOTBETCTBHH C
ycaoBusimu Jlorosopa.

2.32. Jloctyn k cucteme TmpenoctaBinsercs bankom mnpu Hammuuu |y [lomb3oBartens
TEXHUYECKOM BO3MOXKHOCTH HCIIOJIb30BaHMSI HEOOXOAMMOIO TEJIEKOMMYHHMKAI[MOHHOTO KaHaia
JocTyna K coorBercTByromen cucreme. Ilpu stom Ilonb3oBarens camMOCTOSTENBHO M 3a CBOM CUET
o0ecrieunBaeT MW OIUIAUMBAET TEXHUYECKHE, IPOrpaMMHbIE U KOMMYHHKAIIMOHHBIE PECYPCHI,
HE00XO0AUMBIE /JIs1 OpraHU3alMy KaHAJIOB JIOCTYIA U MOAKIIOYEHUS K CHCTEME.

PacriopskeHust B OTHOLIEHUH ONEpallii, MOUIeKAIINX BaJIOTHOMY KOHTPOJIIO, UCIIOJIHSAIOTCS
bankoM mpu ycnosum mnpencrasieHus llonap3zoBaTeneM B monpasaeneHne baHka, oCyHIECTBIIAOIIEE
oOciyxuBaHue Tekymiero cyera KnmeHTta, Ha OyMa)kKHOM HOCHTENE HEOOXOAMMBIX JIOKYMEHTOB MU
uH(OpPMAIMKE®! B COOTBETCTBUM € TPeOOBaHUAMY PernaMenTa BamOTHOTO KOHTPOJIS.

2.33. Pacnopsukenust opopmitstorest [Tosrb3oBarenieM HCKITFOUUTEIBHO ¢ YIETOM TEXHUYECKHIX
HACTPOEK W OTPAHUYEHHUM COOTBETCTBYIOLIEH cCHUCTEMBI. PacnopspkeHus B OTHOLLEHWM OIEpaluil, He
MPEeyCMOTPEHHBIX (PYHKIIMOHAIOM COOTBETCTBYIOLIEH CHCTEMBI, HE MPUHUMAIOTCS M HE UCTIOTHSIOTCS
bankom B pamkax JIBO, a momnexar mpencrasinenuto [lonp3oBatenem B moapasnenenue banka Ha
OyMa)XHOM HOCHUTEJIE B COOTBETCTBHH C yCIOBHUsIMU J[oroBopa.

2.34. CTopoHBI TPU3HAIOT, YTO PACIOPSDKEHUS, TOIIMUCAHHBIE W/WIK TepeJaHHbIe
[Tonb3oBarenem B baHk mocpencTBOM cHUCTEMBI, MOJITBEPXKJIEHHBIE C IOMOILIBIO OJHOPA30BOIO

I TIpu wHanuuuum TpeOOBaHMI O NPEACTABIEHHH JOKYMEHTOB M HH(OPMALMH, YCTAHOBIECHHBIX BaJIOTHBIM

3aKOHOIaTEILCTBOM M PeriaMeHToM BaIFOTHOTO KOHTPOJIA.
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naposs/3-D napons©? u/umm pacnopsbkeHus, nepefannbie Ilombs3opatenem B bank 6e3 HCIOIb30BAHUS
MeToA0B ayTeHTuuKkaimuu B CucreMe, a TakXKe HampaBlieHHble BaHKOM IOCPEICTBOM CHCTEMBbI
MIOATBEP>KJICHUS O IIPUEME K MCIIONIHEHHUIO pacnopsbkeHus [lob30BarTens U HHbIE TOKYMEHTHI:

2.33.1. UmeroT paBHYIO IOPUIUYECKYIO CHIIY C JIOKYMEHTaMHU, COCTaBJICHHBIMU Ha OyMa)KHOM
HOCHUTENIE, B COOTBETCTBUU C TpPEOOBAHUSMH, TNPEABABISEMBIMH K JOKYMEHTaM TakKOro poja
JIEHCTBYIOIIMM 3aKOHOaTeNbcTBOM Poccutickoit denepainiu, HopMatuBHbIMU akTaMu banka Poccuu n
BHYTPEHHUMHU JIOKyMeHTamu baHka, 1 moanucaHHbIM coOCTBEHHOPY4HO noanuckio [lons3oBarens, u
SBJIAIOTCS. OCHOBAHHUEM I X MCIIONHEHNs baHKOM.

2.33.2. Y0BAETBOPAIOT TPeOOBAHUIO 3AKIIOUEHHS CHIEIKH B MPOCTON MUCHBMEHHOU (opme H
BJIEKYT IOPUIUYECKHE IIOCICACTBUS, AHAJOTMYHBIEC IIOCIEACTBUSAM, IIOPOKIAEMBIM CHCIKAMH,
3aKJIFOYCHHBIMH ITyT€M COOCTBEHHOPYYHOT'O MOJINHMCAHUS JOKYMEHTOB NMPHU (PU3UUIECKOM (B3aHUMHOM)
IPUCYTCTBUM JIUI, COBEPIIAIOIIMUX CHEJIKY, a TAaKXE B YCTAaHOBJIEHHBIX CIydasX SBISAIOTCS
odeproit/akiienToM CTOPOHBI-OTIIPABUTEIS VIS 3aKTFOUCHUS MeK Ty bankom u [Tons3oBaTeneM clieinku
(cornareHust).

2.33.3. He moryr ObiTh ocmopeHbl CTOpOHaMH WJIM TPU3HAHBI HEACHCTBUTEIBHBIMH, WIH
HUYTOXXHBIMHU TOJIbKO Ha TOM OCHOBAaHMM, YTO OHHU Niepenansl B bank ¢ ncnons3osanueM J150O.

2.33.4. MoryT OBITh IPECTABIICHBI B KAYECTBE JI0KA3aTEIILCTB, PABHO3SHAYHBIX JJOKYMEHTaM Ha
OyMaXHBIX HOCHUTENSAX, HOJMMCAHHBIX COOCTBEHHOPYYHOM MOANUCHIO, WIM MHCbMEHHBIM
JI0KA3aTeNIbCTBAM, B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit @enepaunn, B TOM
4lCJIe U IPU PACCMOTPEHUU CIIOPOB.

2.35. CTOpOHBI MPHU3HAIOT, YTO NPUMEHSIEMbIE WMH CHCTEMBI 3aIIUTHl WHPOpPMAIHUU OT
IIPOHUKHOBEHUSI M HECAaHKLMOHMPOBAHHOIO JOCTYIA, a TAKKE MCIIOJIb3YyEMbIE TEIEKOMMYHUKALUU
SIBJITFOTCSI JTOCTATOYHBIMH Il OOECIeUeHUs HAIe)KHOH M 3(PQPeKkTuBHON pabOThI Mpu 00padoTKe,
XpaHeHUH, IpUeMe U nepepade MHPOpPMALMK, a TaKKe 00eCHeUnBaAIOIIMMU KOHTPOJIb LEJIOCTHOCTH,
JOCTATOYHBIM JJI1 3alllUThl OT HECAHKIIMOHUPOBAHHOI'O JOCTYyINAa U IOATBEP’KIACHHS aBTOPCTBA U
nogmHaHOCTH DJ1/IIT/.

2.36. Croponsl mpu3HatoT, 4To co3nanue u Bbmada CKIT DIT [Moms3oBarens [InllP u TLS-
cepTuduKaTa ocymecTBiIsAoTes npu noaade [lonp3oBatenem I1nllP B anekrponnoii popme B Cucreme
«MoOusbHblii  OaHk» (Bepcum Android) COOTBETCTBYIOIIMX — 3asBICHHIA, MPEAYCMOTPECHHBIX
Pernamentom IIYI[ u Pernamentom VI PCXB, 6e3 nuunoro mpucyrctBus [lonszoBatens IIallP c
ucnonbszoBanueM [19I1 ECUA npu ycnemnoi uaentudukanuu u ayrentudukanuu [lonb3oBarens B
ECHA u npu ycioBuu opranuzanuu B3aumozeiictsust banka ¢ ECHA ¢ npuMeHeHHeM NpoIenX B
YCTaHOBJICHHOM MOPSAJIKE MPOLEAYpP OLEHKH COOTBETCTBUS CPEACTB 3alUThl HH(POPMAILIUH.

2.37. CseneHMs O KaXJOH COBEPLICHHON C UCIONb30BAaHUEM CHUCTEMBI OIEpaluu 10
0aHKOBCKOMY CUETY/CUETY I10 BKJIay peaocTaBistoTcs [lonp30BaTento B COOTBETCTBUM C TyHKTOM 8.9
HACTOSIIUX Y CIOBUH.

CaeneHus 0 Kax/10M COBEPIICHHOM ¢ Ucnoiab30BaHueM Cuctembl «MoOUIbHBIN OaHK» (Bepcun
Android) omepauuu ¢ IudposeiMu pydnsmu mpemocrapisitorest bankom IlonezoBarento ITnllP B
COOTBETCTBHUU C MYHKTOM 8.9 HacTOAIIUX Y CIIOBUA.

2.38. Ilonp3oBarento (pe3uJIEHTY), NPUCOECAMHUBIIEMYCS K HACTOSIIUM YCIOBUSAM, TaKxkKe
JOCTYIIHA BO3MOXHOCTh, B Cllydyae IIOJOKUTENBHOIO peleHuss baHka o0 mnpemocTaBIeHUN
KpeInuTa/KpeIuTHOM KapThl, noanucaTh CoriameHue U HHble He0OX0IuMble JOKYMEeHThI B Cucteme ¢
HCIOJIb30BaHNEM OHOPA30BOM MOIKCH B LeNsX 3aKitoueHus JJorosopa. [lonp30Barento npu HaaIuuuu
TEXHUUYECKON BO3MOYKHOCTH IIPENOCTABIIAETCS MPaBO IMMOANKCAThL IYTEM KOPPEKTHOIO BBOJA
OJIHOPA30BOTI0 MapoJis KaK KaXKIbIi 3JIEKTPOHHBIN JOKYMEHT OT/EJIbHO, TaK U HECKOJIBKO 3JIEKTPOHHBIX
JOKYMEHTOB ITyTEM BBOJIa OJTHOTO OJTHOPA30BOT0 MapoJIs.

52 TIpu OCYHIECTBIEHUH TIEPEBOJIA JIEHEKHBIX CPEJCTE B POCCUHCKUX PYONSX ¢ HCIIOJB30BAHUEM PEKBU3MTOB IUIATEXKHOMN
kapTel (B)/(M)/MUP/(Ix) cTopoHHETo »MHTEHTa — 0aHKa, HaxoJsmerocss Ha tepputopun Poccuiickoit @exepannu Ha
IJIaTeXHYI0 KapTy baHka.
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Cornamenue/>nekTpoHHblid 00pa3 Cornamenus, noanucanHoe(siid) [lomp3oBaTeneM myTreM
KOPPEKTHOTO BBOJIa OJHOPA30BOr0 MapoJis, NMPU3HAETCS PaBHO3ZHAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEIIE, TOANMCAHHOMY COOCTBEHHOPYYHOH MOATHUCHIO.

2.39. Ilpu oOpamenuu Ilonb3oBarens B [loapasnenenue banka B 1ensix MperocTaBlICHUs
coryacusi Ha 00pabOTKy NMEPCOHAJBHBIX IAHHBIX, COTJIACUsl Ha pekiamy, noixydeHus Kaprer banka,
odopmiienus aederosoit Kaptel, pazonokuposku Kaptel, 3amenbsl KapTel, 3akpbITHS KAPTOYHOTO CYETA,
OTKPBITHS cueTa/BKIaaa, 3akimoueHus Jlorosopa mo Ilakery yciyr/pactopkenust JJoroBopa no Ilakery
yCIIyT, TepeBoia JEHEKHBIX CPE/ICTB, 3aKPhITHS TEKYIIETr0/HAKOMUTEIHLHOIO CYeTa, OCYLIECTBICHUS
KOHBEpCHOHHOHM onepauuu, cmeHsl [IMH-koma Kaprel, noakmrodeHuss BO3MOXKHOCTH ITPOBEACHMS
orepaiuii oriatel TOBapoB M yciayr B certu MHTepHeT ¢ wucnons3oBanueM Texuomoruu 3-D
Secure/MirAccept/J/Secure, u3menenus csefenuit o [lonp3oBaTene, paHee MpeJOCTaBICHHBIX B baHK,
[Tonb3oBarento, Npu HaJUUYUKU TEXHUYECKOW BO3MOXKHOCTM B baHKe, IOCTymHa BO3MOXHOCTb
MOJIIMCAHUS CIEAYIOIUX JOKYMEHTOB /3JEKTPOHHBIX 00pa3oB 1okyMeHTOB: Coriacue KJHEHTa-
¢busnyeckoro nuna (coriacue Ha 00pabdOTKyY MEPCOHANBHBIX IaHHBIX, COTJIache Ha pekiiaMy), Pacnucka
B noxyueHuu kaptel AO «Poccenpxo30ank» u/mnu kapTel Priority Pass, Enunoe 3asBienue Ha
O0aHKoBCKUE TPOAYKTHI Wi pusudeckux mull B AO «Poccenbxo30ank», 3asBlieHUEe HA KOMIUIEKCHOE
O0aHKOBCKOE oOciyxuBaHue nepxkareneid kapt AO «Poccenbxo30aHky», 3asBlieHHE O pa30JIOKHPOBKE
kaptel AO «Poccenpxo30ank», 3asBienue Ha 3ameHy KapThl AO «Poccenbxo30aHk», 3asBiIeHHE O
3aKpBITUU CcYeTa W/Wiu mpekpamieHnn naeictBus kaptel AO «Poccenbxo30aHk», 3asBieHHE Ha
OTKpBITHE CYeTa, 3asBlIEHUE O MPUCOCAWHEHUU K YCIOBHUSAM pa3MelieHUs (PU3MUYECKUMHU JHUIAMHU
OankoBckux BkIamoB B AO «Poccenpxo30aHk», 3asgBleHHE Ha KOMIUIEKCHOE OaHKOBCKOE
oOciyxuBaHue B pamkax TapudHoro miana [lakera ycnyr, 3asBienue o pactopxkenun [loroBopa mo
[lakery ycnyr, 3asBieHHE Ha pa30oBOE IEPEUUCICHUE IEHEKHBIX CpPEACTB CO cueTa IO BKJIany,
3agBlieHHE O pPACTOPKEHUU JOroBOpa, 3asBlIEHWE Ha KOHBEPTAIMIO, 3asBIEHUE Ha pPa30BOe
IIEPEUUCIICHUE JICHEXKHBIX CpeAcTB, 3asBieHue Ha nepesbinyck I[IMH-xkoma x xapre AO
«Poccenbxo36ank», 3asBiaeHue o momydeHun 3-D maponeit mo kapram AO «Poccenbxo30aHK»
nocpenctBoM SMS-coobmmennii, 3asBnenne 00 M3MEHEHUU CBEJCHHN (Iajiee B HACTOSIIEM ITYHKTE —
Jokyment) B Cucreme myTeM KOPpPEKTHOTO BBOJAA OJHOPA30BOro mapois. B memsx moamucaHus
HokymenTa [losp30Barento Ha 3aperuCTPUPOBAHHBIA HOMEP MOOMIBHOrO TeledoHa HAmpaBIIICTCS
SMS-coo6mmenne/ PushyBemomiienue, comepikaiiee CCbUIKY Ui mepexona Ilomp3oBarens B paszien
«loxymenTh1» CUCTEMBI.

ITonnucanue Ilonb3oBarenem JlokymeHTa BO3MOJKHO TOJBKO IIOCIE  O3HAKOMIICHHMS
[Tonb3oBarens ¢ Jlokymentom. O3HakomieHue [lonb3oBarens ¢ JIOKyMEHTOM OCYIIECTBISIETCS B
pasznene «/loxymeHTs» moapasnena «B pabore» CucTeMbl MOCPEACTBOM OTKPBITHS JOKYMEHTa U
NepeMeIeHHs MepeKIIIoyaTesis B OJ0KEHNE, MOATBEPkKAatollee 03HaKoMIIeH e ¢ JJokyMeHTOoM.

IMonnucanue Jlokymenta Oyner ocymecTBuaTkes Ilonabp3oBareneM myTeM cOOCTBEHHOPYYHOTO
BBOJIa OJIHOPA30BOI0 MapoJis B MPUCYTCTBUU paboTHUKA baHka, He BRIX0J U3 oduca MoApa3aeeHus
banka, ¢ BbInmonHeHueM TpeOOBaHUH, YCTaHOBIEHHBIX MYHKTOM 5.3.8 HacTOSIIUX Y CIIOBHH.

JoxymeHT, noanucanHsbiil [loap30BaTeneM myreM KOPpEKTHOIO BBOJIa OJTHOPA30BOTO MapoJisd B
Cucteme, mnpu3HaeTcs paBHO3HauHBIM JIokyMeHTy Ha OyMaXHOM HOCHUTEJE, MOJNMCaHHOMY
coOcTBeHHOpYYHOU moanuckio [Tonp3oBarers.

JIOKYMEHT cuMTaeTcs MOANMCAHHBIM U IPUHATHIM baHKOM nociie Toro, kak JIokyMeHT noanucan
[Tone3oBarenem B Cucreme u oTpaxkeH B Cucreme B pazgene «JlokyMeHTh» noapaszaena
«Ilognucanubiey, c OTMETKaMU baHka 0 €ro MoANMCcaHuu U NPUHATHH.

[Tocne monnmucanus Ilosmp3oBarenem J[OKymMeHTa MyTeM KOPPEKTHOTO BBOJIAa OJHOPA30BOrO
napois u noanucanus Jlokymenta bankoM, JIOKyMEHT B 2JIEKTPOHHOM BUAE XpaHUTcs B CucrteMe B
paznene «/loxkyments» noapasnena «lloanucanusie». Iloap3oBaTens MoxeT pacrnedataTh JJOKyMeHT
13 CHCTEMBI CAMOCTOSATEIBHO.

B cayuae, ecnu [lonb3oBaTens He ocymiecTBUT noanucanue Jlokymenta B Cucreme B TEUCHHE
30 muHyT ¢ MOMeHTa noiay4deHus Cucremoii JlokymeHTa, TO JOKyMEHT B CHCTEME aHHYIIUPYETCSL.
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2.40. Tlonp3oBaTento, MPUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOXKHOCTb 3aKiroueHust JloroBopa mo ITakeTy ycayr>® MocpeacTBOM NpPHIOKEHHS «MOOHIBHBII
6ank». Odpopmienue Iakera ycnyr> mocpeacTsoM cucteMbl «MoOOGMIBHEI GAHK» OCYIIECTBISETCS B
COOTBETCTBUM C /[ONOJHUTENBHBIMU YCIOBHSIMHU, SBIISAIOIIMMUCA HEOTHEMIIEMOM YACThIO HACTOSAIIUX
Ycnosuit.

2.41. Tlonp3oBarento, IPUCOSAUHUBILIEMYCS K HACTOSALIUM Y CIIOBUSIM, JOCTYIIHA BO3MOYKHOCTb
BEIMONHEeHNs B CucreMe B pasaene «JlIs caMo3aHATBIX» psAga (GyHKIME®® IS OCYIIECTBICHHS
B3auMogerctBusa ¢ DHC Poccuu. bank odecneunBaet B3aumoneiicreue Ilonszosarens ¢ ®HC Poccun,
B TOM 4yHcie oOMmeH uH(popmauueil B coorBercTBuH ¢ IIpoTokonom uHpopmarmoHHOro oOMeHa,
MOPAIKOM HMH(QOPMAIIMIOHHOTO B3aUMOJCHCTBUS, TpeOOBaHUSAMHU (KpUTEpUSIMH) K OIepaTropam
AJEKTPOHHBIX IUIOMIAJIOK M KPEAUTHBIM OpraHU3alUsM, OCYIICCTBIISIIOIIMM B3aUMOJEHCTBHE C
HaJoroBeIMu opranamu (nanee — Ipasuna ®HC), pasmeniennbiMu Ha caiite https://npd.nalog.ru.

[lepeueHb AOCTYNMHBIX (YHKIUN OINpenenseTcss B COOTBETCTBHUHM C TIPEJOCTaBICHHBIMU
[Tonp3oBarenem banky pa3pemenusimu Ha ocHoBanuM IIpaBui @HC. Ilepen Hauanom ocyiecTBICHUS
¢ynkuuii B xauectBe Camoszansitoro Ilonp3oBarens MOATBEPkKAAET, YTO O3HAKOMIIEH M COTJIACEH C
YCIOBUSIMU TIPEJIOCTABICHUSI €My BO3MOXKHOCTU BBINIOJHEHUS MJAaHHBIX (YHKIHUNA B KadecTBe
Camozanstoro nocpeacrsoM Cucremsl. [logrBepkaenue ocymectnisiercs B Cucreme B pasaene «lis
CaMO3aHATHIX» IOCPEACTBOM IMEpEMEUICHUsI MEpPEKIIoYaTeNss B IMOJIOXKEHUE, IOATBEPKAAIoIIee
O3HAKOMJICHHUE C yCIOBHUAMHU paboThl B Cucteme B kauecTBe CamM03aHATOrO.

[Tonb3oBarens BIIpaBe 0TO3BaTh paHee BblJaHHbIE baHky pa3pemienus. OT3bIB paHee BbIJaHHBIX
banky paspemenuii, B coorBerctBuu ¢ DeaepanbHbiM 3akoHOM 422-O3 u I[lpaBunamu OHC,
ocyuiectBisiercss [lonp3oBareniem B Ilpunoxxenun «Moil Hajmor» myTeM COBEpIICHUS ACHCTBUH,
HEOoOXOIUMBIX IS OT3biBa y baHka paHee NpeaoCTaBICHHBIX MPaB B KAUeCTBE YIMOJHOMOYCHHOMN
KpEIUTHON OpraHu3alnH.

Hampasnenue 3asBku B Cucteme Ha peructpauuto B @HC Poccun B kauectBe CaM03aHATOrO
W/WIM OCYILECTBJICHHE IepexoAa Ha oOcnmyxkuBaHue B baHk u3 cropoHHero OaHka, B cily4yae eclid
[Tone3oBarens yxe 3aperucrpupoBad B PHC Poccun B kauectBe CaM03aHATOTO, W/WIN BBIIOJTHCHUE
¢byukuit B Cucreme B pazaene «Jlns CamozaHsTeix» B kauecTBe (CaMO3aHATOTO O3HAYAET, YTO
[Tonp3oBarens o3HakomileH U coryaced Ha nepenayy B @HC Poccum 3apeructpupoBaHHOTO HOMEpa
TenedoHa ¢ 1enblo npeaocTaBienus [onb30BaTesnto yka3aHHBIX BO3MOKHOCTEH.

2.41.1. B cnyuae ecim [lonp3oBarens panee He ObL1 3apeructpupoBan B ®HC Poccum kak
Camo3zansTeiii, To B Cucreme npu mnepexoae B pasaen «ms camoszansateix» I[lonb3zoBarenb MOXKET
HarnpaBuTh 3asaBKy Ha peructpamnuio B PHC Poccun B xauectBe Camozansitoro. [lpu HampaBieHUU
3asiBku B @HC Poccum mnsa peructpanuu B kadectBe Camosanstoro Ilomp3oBaTento HE0OX0IUMO
yKa3zatb BUJ jAesrenbHocTd [lonmb3oBarens B kxauecTBe CaMO3aHSTOrO M PErvOH €ro JeATeIbHOCTH.
[loaTBepkieHne HampaBieHUsl 3asiBKM Ha peructpauuio [lonb3zoBarens B kadecTtBe (Camo03aHATOro
OCYILECTBIISIETCSl IMyTEM KOpPpeKTHOro BBojga (OJHOpPA30BOrO Mapojs, HAIpaBIEHHONO Ha
3apeructpupoBaHHbIil HOMep Tenedona, mocie yero B ®HC Poccun HampaBiisieTcsi COOTBETCTBYIOIIUN
3ampoc aBTOMATHYECKH MmocpeacTBoM (yHkionana CucreMbl. OcymiecTBiaeHUE PYHKIIUN B KAa4ECTBE
Camo3zansaroro Oyaer noctynHo Ilonb3oBaremo B ciaydae momydeHuss bankom or @HC Poccun
noateepkeHus peructpauuu [lonp3oBarens B kauectBe CaM03aHATOrO aBTOMaTHYECKU MTOCPEACTBOM
¢ynkmonana Cucremsl. [lomp3oBaTento AOCTymeH i MpocMOTpa craTyc HampaBieHHoit B @HC
Poccun 3asBku 11 peructpauuu [lonszoBatens B kauectBe Camosanstoro B Cucreme B paznene «Jlis
CaMO3aHATHIX .

2.41.2. B cinyuae eciu Ilonws3oBatens yxe 3apeructpupoBan B @HC Poccum B kauecTBe
Camozanstoro, To B Cucteme B pazjene «Jjist caMo3aHATBIX» OH MOXET MOJIb30BaThCs (YHKITMOHATIOM,

%3 BosmoskHoCTh 3aKmrouenns Jlorosopa mo INakety ycayr ¢ ucnosbssoanuem Cuctembl onpesensercss TapudHeM mIaHoM
o Iakety ycmyr.

%4 BosmosxkHOCTh 3aKmouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpenensercss TapudHbIM MI1aHOM
no Iakery yciyr.

%5 Tpy HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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MPEIYCMOTPEHHBIM MyHKTOM 2.41.4 Hactosmmx YcnoBui, 1t dero Ilomp3oBarento HEOOXOIUMO
OCYIIECTBUTD TMEPEeX01 Ha oOcaykuBaHue B bank u3 ctoponHero 6anka, moaas 3asBky B DHC Poccun
yepe3 Cuctemy. [loarsepxxaenue odpopmiuenus [lonp3oBareneM 3asBKH Ha MEpPexo]] Ha 00CITy>KUBaHUE
B bank B kauectBe CaM0O3aHATOrO OCYIIECTBIIETCS IIyTeM KOPPEKTHOTO BBoAAa OITHOPA30BOr0 MapoJis,
HaNpaBJICHHOTO Ha 3aperucTpupoBanHbIid HoMep Tenedona [lonp3oBarens, nocie yero B ®HC Poccun
HaMpaBJsIeTCsl COOTBETCTBYIOUIMM 3allpOC aBTOMATUYECKHU HocpeacTBOM ¢yHKunoHana Cucremsl. C
ucnoib3oBanueM llpunoxenus/caiita «Moit Hamor» ®HC Poccum Ilonb3oBarento HEOOXOIMMO
HOJTBEPAUTH Mepexol Ha oocmyxuBaHue B bank B kauectBe CamozansaToro. OcyuecTieHre GyHKINN
B KkauectBe CamoszansToro Oyzmer AocTynHo B ciydae nosnydeHus bankom ot OHC Poccun
noaTBepxaAeHUs o nepexoxae Ilomb3oBatens Ha obOciyxuBaHue B baHk B kadecTBe CaMO03aHATOro
aBTOMATHYECKH TOCpeACTBOM (yHKunoHana Cucrtemsl. Ilomp3oBarento AOCTYNEH Ui MPOCMOTpa
craryc HanpapieHHON B @HC Poccun 3asBku B Cucreme B pasnene «Jjisi caMo3aHsAThIX».

2.41.3. B cnyuae ecnu Ilomb3oBarens yxe 3apeructpupoBan B @HC Poccum B kauecTBe
Camo3zansToro, To ¢ ucnoib3oBanueM Cucremsl [lonb3oBatens moxer HanpaButb B PHC Poccun
3alpoc O CHATHM C ydeTa B KayecTBe IulaTenbiimka Hamora Ha mpodeccHoHambHBIA 10XOH B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-D3. Jlns sroro B Cucreme B pazgene «Jlis
camo3aHsThIX» [loabp30BaTento He00X0MMO HaXxkaTh Ha KHONKY «CHATbes ¢ yuera». [lonrBepxnenue
HaIpaBJICHUs 3adBKU O CHATHM ¢ ydera [lonp3oBatensa B kauectBe CaMO3aHATOrO OCYLIECTBIIAETCS
IyTeM KOppeKTHOro BBojAa OHOPa30BOro MapoJsi, HAIpaBJIEHHOIO0 Ha 3aperucTpUpPOBAHHBI HOMED
tenedona, nocie yero B ®HC Poccun Hampapisercss cOOTBETCTBYIOLIMM 3allpoc aBTOMAaTUYECKH
nocpeacTBoM pyHkionana Cucremsl. Ctatyc HanpasiaeHHoi B @HC Poccun 3asBKH 0 CHATHH € y4eTa
nocryneH i npocMotpa ITone3oBarento B Cucreme B paznene «/lins caMo3aHsThIX».

2.41.4. B Cucreme B paznene «Jljis caMo3ansaTeixy» uisi CaMO3aHsATOr0 Ha OCHOBAaHUU JIAHHBIX
paspeuienuii B coorBercTBuH ¢ [IpaBuiamu @HC noctynHsl cneayromue GyHKINN:

- ornpaska B PHC Poccun 3anpoca (M MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IIOCTAHOBKE Ha
ydeT U (WIM) CHATMM C ydyeTa B KadecTBe IulaTespuiuka Hamora Ha mpodeccrMoHalbHBIA 10XO0I B
coorBercTBUM ¢ DenepanbHbiM 3akoHOM Ne 422-D3, nepexox Ha oOciyxnBaHue B baHk B xadecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- aHHynupoBaHue Yeka (Bo3Bpat Ueka);

- otmpaBka Yeka. Uek MoxeT ObITh HallpaBJieH MOKYMATEI0 (3aKa34rKy) Ha HOMED TesedoHa
WIM aJpec HJIEKTPOHHOM NOYTHI, MPEIOCTABICHHbIE IOKyNaTeleM (3aKa3yuKkoM), JUOO0 myTeM
o0OecniedyeHns MOKYyMaTenao (3aKka3uhKy) BO3MOKHOCTH B MOMEHT QopmupoBaHusi Yeka B MecTe
IPOAAXH CUUTAThb KOMIIBIOTEPHBIM YCTPOMCTBOM (MOOMIBHBIM Tele(hOHOM, CMApTHOHOM WU
KOMITHIOTEPOM, BKJIIOUAs TUIAHIIETHBINA KoMITbioTep) QR-kox, congeprkanuiics Ha Yeke;

- CMeEHa peruoHa aeareiabHoctu CaM03aHATOrO;

- oIlUIaTa HaJIOTOB U cOOPOB;

- IPOCMOTP BBIIAHHBIX YEKOB U BBICTABICHHBIX CUETOB;

- Mojdy4YeHHe chpaBokK o naoxogax (CaMo3aHSATBIX M O IOCTAHOBKE HAa y4YeT MO 3aIlpocy
B ®HC Poccumu;

- KOppEeKTHpOBKa cBeneHul, panee HampasieHHbIX B ®HC Poccun, nmst nucuncnenus Hamora
Ha NMpodecCHOHAIBHBIN T0XO0I.

2.42. Tlomp30BaTento, NPUCOCAMHUBIIEMYCS K HACTOSIIIAM YCJOBUSM, M BBIPA3HBIIEMY
coryacue Ha yyactue B [IM0THOM npoekTe, B MOPSIIKE, IPEAYCMOTPEHHOM B ITyHKTE 2.2.1 HacTOAMMX
VYcnoBuid, 10CTylHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MobOuibHbI 6aHk» (Bepcun Android) B
pasnene «LludpoBoii pyOnab» OCYIIECTBUTH IOCIEAOBATENbHOCTh AECHCTBHM 1uis OTKpbITHA Cuera
mupposoro pybns ma IInl[P%® u(wmm) momyuenns goctyma x IInl[P, B ToM umcie, mpu HATMUAK
oTkpsIToro Cuera ugpoBoro pyoss.

%6 [Tpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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2.42.1. OtkpoiTie Cuera mudpoBoro pyosns n(unm) noixydenue gocryna k [1nllP, B Tom uncie
npu Hanuuuu OTKpbIToro Cuera nudpoBoro pydis, JOCTYMHO MPU OJHOBPEMEHHOM BBHIMOTHEHUH
CHEAYIOUIMX YCIOBUM U JEUCTBUN:

- y ITonp30BaTens uMeeTcs MoaTBep K AeHHAs YueTHas 3amuck’’ Ha Iloprane [ocycyr;

- [Tonp3oBarenem [1nl{P npoiinens! nmporeayps KoHTpous B neisx [10/DT;

- Ilonb3oBarens IInllP Bbipazuin cornacue Ha mnonydeHue bankom u3z ECUA ciaenyrommx
nanabix [lomp3oBatens [InllP: damunms, ums, oTdectBo; mara poxaenus; MHH; pexkBu3uThl
JOKYMEHTa, YIOCTOBEPSIOUIEr0 JIMYHOCTh: CEpUsl W HOMEp, JaTa BbIJIAayd, KEM BbIJAH, KOJ
MO/IPA3JCIICHUs; TPaKJAHCTBO;, aJpeca IIOCTOSHHOM pErucTpaluy, BPEMEHHOM pETUCTpaluu U
(aKTUYECKOT0 MPOKUBAHNUS;

- uaentuukanys u ayrearudukanus [lons3oBarens B ECUA npoiiiena ycnenrto;

- reneparus 1 LS-kimroua mpoBenena ycnerHo, TLS-ceprudukar momyden B YII[ PCXb u
ycraHoBieH Ha MobunsHOM ycrpoiictBe [lonp3oBarens [TnllP, a Takxke Ha MoOUIBHOM yCTpPOMCTBE
[Tonw3oBarens [Tnl{P ycnemHo ycraHoBiieHo ABycTOopoHHEee TLS-coennHenue;

- ITonp3oBarens [1nl{P npenocraBun banky cornacue ¢ ycnosusimu JloroBopa cuera uupoBoro
pyOust (B ciayyae OTCyTCTBUS paHee OTKpbIToro Cuera 1udpoBoro pyois);

- Ilonws3zoBarens IInlIP npemocraBun baHky corjiacue 0 NMPEOOCTaBICHUM JTOCTyNa K paHee
oTkpbIToMy Cuery nudpoBoro pyoss (B ciaydyae Hamu4us OTKpsiToro Cuera 1udpoBoro pyoms);

- redepauus Kimroua YHOIII [Mons3oBarens [InllP u kimroua npoepku YHOII Tlons3oBatens
[InllP nposenena ycnewmno, CKII OII Ilone3oBarens I[InllP nomyuen B IIVI[ m ycraHoBieH Ha
Moo6uinbHoM ycTporictBe [lons3oBarens [TnlP.

CootBercTByrolKE 3asBiieHUs, npenycmorpennsle Pernmamentom IIYI[ u Pernmamentom VYII
PCXBb, aBromarnuecku nogaBaembie [Tonp3oBarenem [TnL[P B anekrponnoit popme B I[TYI[ u YI[ PCXb
B Cucreme «MoOwmibHbIH Gank» (Bepcuu Android) 6e3 muunoro npucyrctsusi, [lonb3oBaresns [Tnl[P
noanuceBaeT ¢ ucnonbzoBanueM [I9I1 ECUA npu ycnemnoi uaeHTH(GUKANIUU U ayTeHTH(PHUKAIUH
[Tons3oBarens 1InllP B ECUA u npu ycinoBum opranusanuu B3zaumopeiictBus banka ¢ ECHUA ¢
IIPUMEHEHUEM MPOLICAIINX B YCTAHOBJICHHOM IOPSAJKE IMPOLEAYpP OLEHKH COOTBETCTBUS CPENCTB
3a1uThl HHGOPMAIUH.

2.42.2. Tlonp3osatemto [P mocpeactBom Cuctembr «MobunbHBIN O0ank» (Bepcun Android) B
pazzaene «{udposoil py6sib» mpenocTaBiseTcsi BO3MOKHOCTh OCYLIECTBICHUS CIEAYIOIINX IeHCTBUN
Ha ITnlP:

- oTkpeITus Cyera nudposoro pyous (3akinroueHue JJlorosopa cueta nuuppoBoro pyois);

- nony4yenus gocryna k [Inl{P, B Tom uncne, npu Hanuuuu panee oTkpeitoro Cuera nudpoBoro
pyous;

- U3MEHEeHUs1 HAeHTU(PUKAIMOHHBIX AaHHBIX [lomp3oBarens IInllP, mepenanubIx omeparopy
1IaLlP;

- noOaBlieHHE/M3MEHEeHHE ajpeca dneKTpoHHou noutkl [loms3oBarens [1nllP, B Tom uucne B
nensax mnomydeHus: ot onepatopa [InllP undopmanum o pedyabTarax pacCMOTpPEHHs 3alpOCOB WU
MIPETEeH3MH, CBSA3aHHBIX C HCTOIb30oBaHHeM CueTa 1iuppoBoro pyoss, c mpeaocTaBieHueM HH(opMaLuu
o Cuere udpoBoro py0Js, a Takke 0 COBEpIIEHHBIX onepanusix ¢ LludpossiMu pyonsamu;

- ympaBieHust cratycom Cuera nu@poBoro pyons (IpuocTaHOBIEHHE/BO30OHOBIEHUE/
npekpamienue goctyna k  [InllP nmyrem GnokupoBku/pa3dimokupoBku Cuera 1mmdpoBoro
pyOusi/3akpeiTust Cuera HupoBoro pyosns);

- coBepuieHus omnepauuii ¢ [uppoBeiMu py6nsimMu (nmomonxHenue Cuera mudpoBoro pyoss,
BBIBOJI cpeAcTB co Cueta mudpoBoro pyo:s, nepeBos LludpoBsix pybdiei, B TOM YKciie OIjiaTa TOBApOB
U YCIIyT, BO3BpaT LU(POBLIX pyOIeit);

- CO37]aHMsI aBTOIEPEBOIOB (3aKimtoueHne CaMOUCTIONHIEMbIX CIIENOK);

- (hopMUpOBaHMS 3arIpoca UCTOPHUHM ornepanuii, 6ananca Cuera nuppoBoro pyoss;

- anaymmapoBanust CKIT OI1 TTome3oBatens [Inl[P u TLS-ceprudukara.

5

5" MMoareepsxnéHnas Y4éTHAS 3amUCh MPENOCTABIIAET IOJNHLIN JOCTYII KO BCEM 2JIEKTPOHHBIM TOCYNAPCTBEHHBIM YCIyraM
ot prsudeckux ymi Ha [lopTane [ocycmyr.
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2.42 3. Tlpu nannunu y Ilons3osarens [Inl[P Cuera uudposoro py6ss Ions3osarento [Tal[P
mocpenctBoM Cucrembl «MoOuabHbIH Gank» (Bepcuu Android) B pasmene «l{udposoii pyOan»
MPEOCTABIISCTCS BOBMOXKHOCTD OCYIIECTBICHHS Cieaytonux onepauuii ¢ L{upposeiMu pyOiasimu:

- nonostHeHre Cueta mudposoro pyoss [loms3oBatens [Inl[P ¢ Tekymero cuera/Kaprounoro
cuera/HakomurenpHoro cuera/Cuera mo Bkiaay «Jlo BocrpedoBanus» [lonszoBatens [TnllP ma Cuer
nudposoro pyos (nanee - monoaHeHue Cuera mudpoBoro pyoss);

- BeIBOA cpenctB co Cuera unudppoBoro pyOns Iloms3oBarens IInl[P na Tekymmii
cuer/Kaprounslii cuer/HakonurensHblii cuer/Cuer 1o BkIany «J{o BoctpeGoBanus»/CueT Mo BKIaLy
nanHoro Ilons3oBarens [Tnl{P, oTkpsiThIl B baHke;

- nepeBo LludpoBeix pyodiei npyromy duzudeckomy auity — [lonp3osarento ITnllP o Homepy
MoOmbHOTO Tenedona/ mo Homepy Cuera mudposoro pyos;

- or1aTa TOBapoB, padoT u ycayr LHudposeimu pyoasmu mo QR-kony;

- epeBo LludpoBeix pybneit mpu Bo3Bpare CTOMMOCTH OILIATHI TOBAPOB, PabOT W yCIyT B
noaw3y [lons3oBarens [1nllP;

- mepeBon lludpoBeix pybneit co Cuera 1mudpoBoro pyoiss TpH BBINOJIHCHUW 3apaHee
OTpeIeNICHHBIX YCIOBUM ¢ UcToiIb30BaHneM DyHKIMN «CaMOUCTIONHAEMAs CACTIKay.

2.42.3.1. Ilo ununmatuse onepatopa [1nl{P no ocHoBaHUAM, IPEeAYCMOTPEHHBIM JI€HCTBYIOIIUM
3akoHoAaTensCcTBOM Poccuiickoit @enepanuu, B TOM 4YHCIE, O OCHOBAHMSIM, MPEAYCMOTPEHHBIM
®enepanbHbM 3akoHOM Ne 115-D3 BO3MOXKHO OCYIIECTBICHHE Omepanuu mo Bo3Bpary Lluppossix
pyoueii co Cueta uudposoro pydmns [lons3oBarens [InllP na 6ankosckuii Cuer [lonb3oBarens [1nllP,
OTKpBITHIN B baHke.

2.42.4. ]JleficTBus U omepaluy, ykazaHHble B MyHKTax 2.42.1-2.42.3 nactosumx YcnoBuii (rae
MIPUMEHHUMO), OCYIIeCTBIISIIOTCS Ha ocHoBaHuu DJI/IT1/], chopmupoBanubix I[lonszoBarenem [TlIP ¢
UCIIOJIb30BaHUEM cUCTeMbl «MoOwIbHbIH Oank» (Bepcun Android) u momnucanubix ITonb3oBarenem
InlP DI ¢ wucnons3oBanmeM Kmowa YHDII nammoro ITonesoBarens ITnl[P*°, B Tom umcie
nojnucanHeIxX ¢ ucnois3opanuem YHOII [InllP u YHOII banka B coorBercTBUM ¢ [IpaBmiamu [1nllP
(8 orHomenuu D1/DI1]1, TpeOyrommx noanucanus co ctopoHsl oneparopa ILnl[P u/umu banka).

[IpenycmoTrpensl crneaywoomue Metoasl uaeHTU(UKanuu W ayTeHTHGUKanuu B Cucreme
«MoOuibHbIi 0ank» (Bepcun Android) mpu ocymiectBieHun onepaunuid ¢ LludpossiMu pyoasiMu u
nevicteuit Ha [Inl[P:

- ¢ wucnonb3oBaHueM |LS-ceprudukara, mnomydennoro B YI[ PCXB. TLS-kmrou,
cooTBeTcTBYOmUN TLS-cepTudukary, ucnonp3yercs 1 AByCTOPOHHEHN ayTeHTU(UKALIUN B CHCTEME
«MoOusbHbIi 0ank» (Bepcun Android) u st mudpoBanust HHGOPMAIIHH;

- ¢ ucnons3zoBanueM kiroua [1911 ECHUA. T1211 ECUA ucnons3yetcs nis uaAeHTU(DUKALNYA U
ayreHtu¢ukauuu IlonszoBatens I[TnllP, B Tom uucne B nensx nonyuenuss CKII DI Ilonb3oBarens
ITnIIP u TLS-ceptudukara 6e3 ero JIMYHOro NPUCYTCTBUS.

Hacrosiiue VYcnoBust ycTaHaBIMBalOT NEPEUYUCIEHHBIE ClIy4ad NpPU3HAHHUS CTOPOHAMHM
SJ/II]], nmoanucanHoro mnouHHOW OII, paBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHTEJe
MOJNKMCAHHOMY COOCTBEHHOPYYHOH NOJIMUCBHIO, B COOTBETCTBUU € DenepalbHBIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «OO0 37eKTPOHHOM MOATUCHY.

OJ/IN M, nonmucannsiii Y HOII [Monszosarens [Tnl[P, YHOII banka, YHOII ITnllP npuznaercs
CropoHamH paBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHUTEJNE, MOAIMHUCAHHOMY COOCTBEHHOPYUYHOU
MOANHUCHIO 3TOM CTOPOHBI, B CIIy4ae €CIH OAHOBPEMEHHO COOIIOCHBI CIEYIOIINE YCIOBHS:

- DJ/SI nepenan oxuoit CtopoHoit npyroii CTOpoHE C HCIONIB30BAHHEM MPOTPAMMHOTO
ooOecrieuennst CHCTEMEL;

- s DJ/OIIJl mpoiinena mpoBepka MOIMHHOCTH DIl B COOTBETCTBHH € HACTOSIIIUMHU
VYcnoBusaMu ¢ ucnosiabzoBanueM CUCTEMBI;

%8 JlemexHple cpeicTBa B BamoTe Poccuiickoii ®emepalud MOTYT OBITh 3aYHCIEHBI TOJBKO €CIH  YCIOBUAMHU
COOTBETCTBYIOIIETO IOTOBOPa MPEIyCMOTPEHBI ONlepaliii TOTOJIHEHUSI.

% 3a mckmoYeHHMEM pACTIOPSKEHHMHM, HampaBieHHBIX Ha anayiaumposamme CKII DIT  Tlonmbsosartens IInllP,
TLS-ceprudukara.
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- ana OJ/OI, nepemannoro Ilomb3oBatenem IInl[P B bank, mpoiinena mnpoBepka B
COOTBETCTBMM CO BCEMHM MpOIEIypaMu 3aluThl HH(YOpPMAIMM, YCTAHOBJICHHBIMU JEHCTBYIOIIUM
3aKoHoarenscTBoM Pocculickoit denepanuy;

- DI/ mognucan YHOII IMone3oBarens ITal[P/YHDII banka/YHOIII ITallP, co3mannoi
¢ nomoipto Kimroua YHOIII Ioas3oBarens [Tnl[P/YHDII banka/YHOJII ITinllP cooTBETCTBEHHO;

- CKII 21T ITalIP u CKII OI1 banka co3aan Y noctoBepsironiuM eHTpoMm banka Poccuu;

- CKII OI1 IMonw3oBarens [TallP co3pan ITYI1];

- CKII 3IT Tlomwszoparens IInlIP/CKII OI1 banka/CKIT OIT IInllP, cooTrBeTcTBYyrOIUiA
Kimtouy YHOII [Monp3oBarenss TInlIP/YHOII banka/YHOII IInllP ¢ ucnons3oBaHUEM KOTOPOTO
chopmupoBana YHOII na DJI/OI1J], nedicTBUTENIeH HA MOMEHT IOJIUCAHUSA M TOJYYCHHUS TaKOTO
D 1/31 [ Tonw3osarenem ITnllP/bankom/onepatopom [TnllP cooTBEeTCTBEHHO;

- HAMEETCA MOJOXKHUTEIbHBIA Pe3ybTaT NPOBEpKHU MpuHaiiexHocTy Biagensity CKII 311, ¢
moMoIIpl0 KoTopoit momnucan JJI/OI1Jl, m moATBep)ACHO OTCYTCTBUE BHECeHHBIX B DJI/OI1]]
W3MEHEHUH TOCe €ro MoJnucaHus ¢ ucnoib3oBaHueM cpeacts YHOII, uMeronmx moarBepxaeHue
COOTBETCTBUSl TPEOOBAHHUSM YCTaHOBICHHBIM @DenepaibHbIM 3akoHOM OT 06.04.2011 No 63-03
«O0 2IEKTPOHHOM MOITUCHY,

- OII ucnonb3yeTcss B OTHOLIEHUSX, ONPEACICHHBIX O0JACTSIMHU JCUCTBUS, YKa3aHHBIMU B
CKII DI numa, moanuceiBaromero D J1/II1/].

OJ/IIIM, co3mannbie u noanucaHHbie nomauHHbIMH YHDII Ilone3oBarens ITallP/YHDII
banka/YHOII IInl[P B Cucreme, npu3HaroTCs CTOPOHAMU PAaBHO3HAYHBIMU JOKYMEHTaM Ha OyMaKHOM
HOCHUTEIIE, TIOAMMCAHHBIM COOCTBeHHOpYUYHbIMH ToamucsiMu [lons3oBarens [InllP/banka/oneparopa
[TnllP cooTBETCTBEHHO, HE3ABUCUMO OT TOTO, CYIIECTBYET TaKOW JOKYMEHT Ha OyMa)kHOM HOCHUTEIe
WJTU HET.

IlenoctHOCTh, aBTOPCTBO U KoH(puaeHmuanbHOcTh JJI/OINJ, mnoamucannoro YHOII
[TonwzoBarens [P, YHOII banka, YHJIII ITallP, o6ecnieunBarotcst Cucremoit u cpeactsamu Y HOII
[Tonw3oBarens [InllP, YHOII banka, YHOII IInllP, ¢ coOmogeHueM cTopoHamMu TpeOOBaHUI
HACTOSIIMUX Y CIIOBUH.

2.42.5. bankoMm mpoBoAsATCS mpouenypsl mpuema K ucnonnenuto DJ/OINI, conmepskamux
pacniopsokernust [Tonp3oBarens [Inl[P va coBepmenue nerictuii Ha [Lnl[P/ocymecTBiienne omnepanuii ¢
HudpoBsiMu pyOIsSIMU, KOTOPBIE BKIFOUYAIOT B CE0S:

- ynocroBepenue B npase [lomszoBarens [Tnl{P pacnopsixatecs ocratkom Ha Cuere 1iudpoBoro
pyous;

- KoHTposb pekBuszuToB DJI/DIN]], 3a uckimtoueHueM mpoBepku crtaryca Cuera 1udpoBoro
pyous);

- KOHTpOJIb 1enoctHocTr DII/DI1/T;

- KOHTpOJIb 1yOnupoBanus D 1/I11/];

- CTPYKTYpHBII KoHTposb D/I/DI1/1.

Kontpons cratyca Cuera mudpoBoro pyoss, a Takke KOHTPOJIb JoctaTouyHocTu [{udpoBbix
py6neit Ha Cuere mudpoBoro pyosst mpoBoasTcs: oneparopom [TnlP.

2.42.6. Ilpu HeycnemHOM 3aBeplIeHUMH Tpoueayp Mnpuema K wucnonHenuto I/II1]],
MPEAYCMOTPEHHBIX TyHKTOM 2.42.5 nHactosmux YcioBuid, DJI/IIIJ] cumTaercs HEMOITydEeHHBIM
bankom wnmm onepatopom IInllP, bank ysemomuser IlompzoBatens I[InllP o0 ommbke myrem
pasmerenus napopmaimu B uaTepdeiice Cucrembr «MoOuabHBIN 6aHk» (Bepcust Android).

2.43. Tlonp3oBarento, MPUCOEAMHUBIIEMYCS K HACTOSIIUM YCIOBUSM U 3aKIIOYUBIIEMY
Jlorosop 1o ITakery yenyr® mocTymHa Bo3moxHOCTS Henonb3oBanus Yemyru «PCXE Pedepenty.

2.44. Tlonb3oBaremto - nepxkarento Kaptel B pasgene «lIporpamma nosumibHOCTH» B CucTeMe
JIOCTYITHBI CJICTYIONTHE BO3MOYKHOCTH:

2.44.1. Yuactuuky IIporpammel nosnbHOCTH B pasnene «lIporpamma nosuiibHOCTHY B CUcTEME
JIOCTYITHAa BO3MOKHOCTB OCYIIECTBIISTH:

8 Nocrynuocts Yenyru «PCXB Pedepent» onpenenena Tapudamu no Iaxery yemyr.
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- aKTUBALMIO KaTETOpPUU MOKYIOK, IO KOTOpPbIM baHk ocymiecTBiseT HauucieHne boHycHBIX
0aJI0B B COOTBETCTBUU C Y cloBUsIMH [IporpamMmbl TOSIBHOCTH;

- BbIOOp o Komnencanum nmokynok bonycueiMu 6amiamu;

- BBIOOp oniun O6MeHa bonycHBIX OallsIoB Ha py0OIIH;

- mpocMoTp HHGpopManuu o bonycnom cuere: octatrok bonycHbix 6amtoB Ha bonycHOM cuere,
UCTOPUS HAYKMCIICHUS/CITUCAHUS, aHHYIUPOBaHMs BoHyCHBIX 0aioB (B TOM YKCIIE TPOrHO3 HAUMCIICHHUS
BonycHbIXx 0aiioB), pe3yiabTaThl KOMICHCAIIMU MOKYNOK boHycHbIMH Oamnamu, oOMeHa BoHycHBIX
OaioB Ha pyOsn, nHpOpMaIus o 6J10kupoBaHUU BOHYCHOTO cueTa, nHass HH(PpOpMAIIHSI.

2.44.2. Tlomb3oBaremto B pasnene «lIporpamma nosuibHOCTM» pgoctyneH Karanor, rae
[Tonb3oBarens B coorBercTBUU ¢ [IpaBunamu nonb3oBanus Karanorom (Ilpunokenue 9 x HacTosimum
VYCIoBHsIM) MOXET O3HAKOMHUTBCA C XapaKTEpPUCTHKAaMH TOBApOB/YCIYT, BBIOpaTh TOBAp/yCiyry,
OCYyILIECTBUTh 3aka3 ToBapoB/yciyru Ilaptaepo banka, omnatuth ToBapbsl/ycinyru [lapTHepoB u ux
JOCTaBKY € CHOIb30BaHueM KapTbl/J|0momHNTeIbHOW KapThl, OTCIICKHUBATH CTATYC UCIIOJHEHHS 3aKa3a
U IPOCMATPUBATh UCTOPHUIO MOKYIIOK.

244.3. B Yare Cucrembl Ilonp3oBarensiM npenocTaBiIseTcs] BO3MOXKHOCTb OCTaBUTh
oOparieHue:

- B azpec [lapTHepa, kacaroleecst kauecTBa TOBapOB U YCIIYT, CPOKOB 00pabOTKH 3aKa3a, CPOKOB
JOCTaBKH/OKa3aHus yciyr, npuoodperennbix [lons3oBarenem B Karasore;

- B agpec banka o Bonpocam TexHuueckoil padotel Karanora.

2.45. Tlonb3oBarento, MPHUCOCAMHHUBIIEMYCS K HACTOSIIMM Y CIOBHUSM, MPEIOCTaBISETCS
TEXHUYECKass BO3MOXKHOCTh Y4acTBOBaTh B AKIUAX, IPOBOAMMBIX baHKOM B mopsake, CpOKM U Ha
YCIIOBUSIX, MPEIYCMOTPEHHBIX COOTBETCTBYIOIIMMH IpaBUiiaMu MpoBelaeHus Axuuu. B cucreme
«MoOwnbHbi  Oank» [lomp3oBatenmo goctynHa wuHGOpManus (MIpU HATMYUH — TEXHUYECKOH
BO3MOXXHOCTH) O pe3yJIbTaTax CBOETO y4acTusi B AKIIUU.

2.46. Tlonp3oBarento, MPUCOCAMHUBIIEMYCSI K HACTOSIIUM Y CIOBHSM, B paszzaene CucTeMbl
«Emé» - «Uudopmanus» - «CrnpaBku» TOCTYITHA BO3MOXKHOCTH odopmieHus oOpamienus B bank c
[ENBI0 TIONYYEHUS B CBEICHHH O HAJMYMU CYETOB M WHOW wHHGOpMamu, HEOOXOAMMOM st
MpeJICTaBICHUs] TpakJaHaMu CBEIEHHIl O J0XOJaX, pacxoaax, o0 HMMYIIECTBE U 00s3aTeNbCTBAX
MMYIIECTBEHHOTO XapakTepa, o(popMIICHHBIX 10 GopMe, YTBEpKIeHHOH Yka3zanueMm banka Poccum No
5798-V (manee - Cenenus, npenocrasnseMbie bankom B cooTBeTcTBUU ¢ YKazanuem banka Poccuu
Ne5798-V).

[Tpu opopmnennn oOpamienust B Cucreme Ilonp30Barens yka3blBaeT OJHY U3 CIEIYIOIINX J1aT, HA
koTopyto bank popmupyer CBenenusi, npenocrasisemble baHkoMm B cooTBeTCTBUM ¢ YKa3aHueM banka
Poccun Ne5798-V:

- 31 nexabps;

- IEPBOE YHCIIO MECSIIA;

- NTHOE YHUCII0 MecAla, eciau CBeneHus, npeaocTasisieMble BaHKOM B COOTBETCTBUH C Y Ka3aHUEM
banka Poccun Ne5798-Y, 3ampammBarorcst [uisi 3alOJHEHUsT CBEACHUN O 10X0JaX, 00 MMYIIECTBE U
00s13aTeNIbCTBAX HMYIIECTBEHHOI'O XapakTepa BPEMEHHO MCIIOIHSIONIMM OOS3aHHOCTH BBICILIETO
JOJKHOCTHOTO Juia cyonrekta Poccuiickoit denepauu (pyKOBOAUTENS BBICIIETO UCIIOJIHUTEIBHOIO
opraHa rocy/apcTBeHHOMU BiacTu cyobekta Poccuiickoil @enepaiiun) B COOTBETCTBUU C MyHKTaMH 9 u
10 CTaTbU 27 ®denepalibHOTO 3aKOHa oT 21.12.2021 Ne 414-@3
«O06 00X NPUHIMIIAX OpraHU3aluy MyOIMYHOM BIacTu B cyobekTax Poccuiickoii @eneparumy.

CseneHnusi, B cooTBeTCTBUM ¢ Yka3zaHueM banka Poccum Ne5798-V mpenocrasnsrorcs bankom
[Tonp3oBarento Ha Aary, ykazaHHywoo llonb3oBareneM mpu ¢GoOpMHpPOBaHHU OOpalleHHs, B CPOK HE
no3zanee 5 (mATH) pabounx aHei nocne aHa opopmienus [loap3zoBarenem obparienus B Cucreme.

Caenenusi, mnpeaocraBisieMble baHkoM B coOTBeTCTBMM C Yka3zaHuem banka Poccumn
No5798-V, B snekrponHoM Buzae npenoctasisitorcss bankom Ilons3oBarento B Cucreme B pasjene
«Emé» - «CBs3p» - «Coo01eHus».

Csenenus Ilonp3oBarensam, He SIBISIOIIMMUCA WM HE SBIABIIMMUCSA KiIMeHTaMM baHka B
OTYETHBIN NEpUOA U (MJIN) Ha OTUETHYIO JIaTy (MX MPEACTaBUTEISIMH ), HE MPEJOCTABIISIOTCS.
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Hapsany co CenenussMu baHk npenocTaBisieT BBIIMCKY O JBUKEHUU JEHEKHBIX CPEACTB IO
cueTy (cueraMm), ykazaHHbIM B CBeIEHMSX, 3a OTUETHBIH NEPHOA, SBISIIOLLYIOCS HMPUIOKEHHEM K
CaenenusmM, B ciaydae ee ucrpebosanus Ilonp3oBarenem.

3. Hoctyn Knuenra k IO

3.1. Hoctyn Kinumenta k 1bO ¢ ucnons3oBanuem SMS-ayrenrudukannu.

3.1.1. Jocryn Kmuenta k JIBO ¢ ucnonpzoBannem SMS-ayTeHTH(UKAIIMN TTPEAOCTABIIACTCS
npu TuaHOM oOpamiennu Kinnenra B moapazaenenue banka Ha OCHOBaHWY 3as1BJICHUS HA MTOAKIIIOYCHHE,
npu oOpamenun Jlepkaresns K yCTpoHWCTBaM caMo0O0CiIyXuMBaHUs baHka ¢ MCIOJIB30BaHMEM
JENCTBYIOLIEH u1aTexxHoi KapTel v [IMH-koa k raTe:xxHou Kapre, yepes3 calt banka B cetu MHTepHeT
o axgpecy https://online.rshb.ru nau B mpunoxernn «MoOHIBHBIN OaHK» HA OCHOBAHUH PACIIOPSKEHHUS
Ha noxkiroueHue JIbO wm uepes caiit banka B cetn MutepreT no agpecy https://online.rshb.ru uim B
npuiokeHun «MoOWIbHBIM OaHK» Ha OCHOBAaHHMHM pacmlopsbkeHus Ha mnoakiaoueHue J[bO, mpu
MPOXOXKJICHUN Y TaIeHHOW UACHTU(HUKAIIMY U IPH OTKPBITUU TEKYIIErO CUeTa.

3.1.2. KiueHT, NpUCOEIUHAACh K HACTOAIIMM YCJIOBUSAM, B TOM uucie K J[ONOIHUTENbHBIM
ycnosusiM, Tapugam, [lamsTke 1Mo MCMONB30BaHUIO CUCTEMBI U PermamMeHTy BaJIOTHOTO KOHTPOJIA,
SBJISIOIIMMCS HEOTHEMIIEMON YacThIO HACTOSILUX Y CIOBUH, IPUHUMAET M HECET PUCKH, CBSI3aHHbBIE C
HECAHKIIMOHUPOBAHHBIM ITOJTyYeHHEM TPETHUMHU JIMLIaMHU HHPOpMaLuu, Harpasisiemoit bankom B SMS-
cooOuieHusx. B ciyuae Hecornacus, KimeHt orkassiBaetcst ot noakitodenus K JbO.

3.1.3. Ilpu obpamennu Knrenra B moboe noapazaenenne banka:

- bank ocymectisier noakmouenre k JIbO Ha ocHOBaHUM 3asBIEHHs Ha MOJAKIIOYEHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TeleOHa POCCUHCKOTO orepaTopa MOOWIBHOW CBS3H, IOCIIC
OCYILECTBIICHUSI YCIIEIHOM BeprUpHUKAIIMY HOMEpa MOOMIIBHOTO TenedoHa;

- mocne nogkmoueHus K /IbO bank npenocrasisier nH(popMalrio 0 JOTMHE Ha OyMaXXHOM
HOCHUTEJIE, a TaKXKe HHPOPMALIMIO 0 BpEMEHHOM IapoJie, HarpaiisieMyto bankom B SMS-coobennn Ha
3aperucTpupoBaHHbIil HoMep [lomp30BaTeNs HE O3/IHEE CIETYIOMETr0 paboydero JIHs.

3.1.4. Ilpu noxkmouenuu JJbO B ycTpoiicTBax caMo00CTy)KUBaHUS:

- Bbank ocymecrtBiser nonkmouenue kK J1bO, npenocrasisas Jlepxkarento nHGOpMAIHIO O
JIOTHHE (Ha YeKe YCTpOoWcTBa caMOOOCIIy)KHBaHUs) MPpH yKazaHUM [lepxarereM Homepa MOOUIBHOTO
TeneoHa POCCUIICKOro oneparopa MOOMIBHON CBS3H U €ro ycrnemHol Bepudukannu. OTHOBPEMEHHO,
¢ noakimouenuem J[bO, Ha 3apeructpupoBaHHbi HOMep bankom Hampasnsercs SMS-cooOiienue ¢
BPEMEHHBIM TIAPOJIEM.

3.1.5. IIpu noxkmouenuu JIbO Ha caiite banka B cetu MHTepHeT:

- bank ocymectBiser noxakmoueHue k JIBO, Ha OCHOBaHMM  paclOpPSDKEHUS,
copmupoBanHoro Ha caiite banka B cetm WurepHer, mo anpecy https://online.rshb.ru, mociue
OCYILIECTBJICHUS] YCHENIHOW BepuHUKaluu Homepa MoOmibHOro Ttenedona. Jlorun ¢opmupyercs
Knmentom camocrosiTenbHo, Ha caiite banka B cetu WMHtepHer, o aapecy https://online.rshb.ru, B
MOMEHT (opmupoBanusi pacrnopsbkeHus. [locie oroOpakeHus HHPOPMAIMOHHOTO COOOIIEHUs 00
YCIIEIIHOM 3aBEpPUICHUU PETHCTpalli Ha 3aperucTpUpoBaHHBIA HoMep bankom Hampasisiercs SMS-
cOOOIIeHNE C BpEMEHHBIM MTapOJIEM.

3.1.6. IIpu noaxmouenun /IbO Ha caiite banka B cetn IHTepHET ¢ IpoXokJIeHneM Y 1ajeHHOM
UACHTU(DUKAINH U OTKPBITHH TEKYIIETO CYeTa:

- bank ocymecrBuser mnoxakmodeHne kK JIBO  Ha  OCHOBaHUM  paCIOPSIKEHMS,
chopmupoBanHoro Ha caiite banka B ceru Wurepner mo aapecy https://online.rshb.ru, mpu
MPOXOXKJIECHUH (PU3MYECKUM JTUIIOM Y IaJeHHON MICHTU(UKAIUU M OTKPHITHH HA €ro MUMs TEeKYILEro
cueTa, C 3allOJHCHHWEM aHKEThl, BBOJAOM Kojaa NoATBepkiaeHus. Jlormn dopmupyercs Kimuerntom
camocTosiTelbHO Ha caiite banka B cerm Wutepner mo anpecy https://online.rshb.ru B moment
dbopmupoBaHus pacrnopspkeHus. [locie ycmemHoro MOATBEpKICHHS bBaHKOM pacmopspKeHHsl Ha
nojkatouenue k JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercss SMS-cooOrieHue ¢
BPEMEHHBIM TIapOJIEM.

3.1.7. ITpu noaxmouenuu 15O B npuokeHH «MOOUIBHBIN OaHK»:
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- bank ocymectenser noakmouerue k JIbO Ha ocHOBaHUU pacnopsiKeHus, CPOPMHUPOBAHHOTO
B NpuioxkeHUH «MoOWIbHBIM OaHK», IOCIEe OCYIIECTBICHHS YCIEUIHOW Bepu]HUKAIMM HOMepa
MoOmIbHOTO TenedoHa. JIoruH u maponp MOryT ObITh copmupoBaHbl KimeHTOM Mpu ero KeJaHuu
CaMoCTOSITENILHO B y100HOe Bpems nocie nojkitoueHus J1bO. ChopmupoBaHHbBIN JOTHH MOXKET ObITh
WCTOJB30BaH KakK Juid BXOJa B MpuiokeHHe «MOoOWIbHBIM OaHK», TaK M UIi BXOJa B CUCTEMY
«Uurepuer-6ank». ChopmMupoBaHHBIA MapoJib MOXKET OBITh HMCHOJIB30BaH JUIS BXOJAa B CUCTEMY
«aTepHET-0aHK.

3.1.8. ITomumo npegocraBieHust HHGOPMALIUU O JIOTHHE U BpEMEHHOM MapoJie B COOTBETCTBUU
¢ mynktamu 3.1.3-3.1.6 HacTosmmx YcloBWii, B paMKax ocyuiecTBieHus SMS - ayreHTudukanuu
[Tonb3oBareneit B cucreme «HTepHeT-0aHK» baHKOM HCHIONB3YIOTCS OJIHOPA30BHIE MAPOJIH,
HaIpaBJIIEMbIE Ha 3aperucTpupoBaHHblil HoMep Ilonp30Barens.

3.1.9. TIlpu nepBom BXoje B cuctemy «MHTepHET-0aHK», [Toap30BaTent0 HEOOXOMMO CMEHHUTh
BPEMEHHBIN NIapOJIb HAa IOCTOSIHHBIN NIApOJIb, PYKOBOACTBYSICh PEKOMEHJAIUSIMU CUCTEMBI.

3.1.10.C wucnonbp3oBaHWEM JIOTHMHA, Mapojii, U OJHOPA30BOr0 MapoJis, MOJYYECHHOIO
[Tonb3oBarenem B SMS-coo01ieHNN Ha 3aperuCTPUPOBAaHHBIN HOMEp, [10b30BaTEIIO TPEIOCTABIISACTCS
noctym K cucteme «HTepHEeT-0aHK» 715 OoNydyeHus nH(popMaluy U yrpaBieHUsI BCEMU OaHKOBCKUM
cueTaMM/CYeTaMu 1O BKJIAJTy, OTKPBITHIMH B JIIOOBIX MOApa3/esieHus X banka Ha ero uMsi B COOTBETCTBUHU
C HACTOSIIIMMHU Y CIIOBUSMH U JIOTOBOPOM.

3.1.11. Tlpm 3ameHe/mepenade TpeTbeMy JHUIy IS JAIBHEHIIETO  HCIIOJIb30BAHHS
3aperucTpUPOBaHHOTO HOMEpPa, HEOOXOIMMO MPOU3BECTH U3MEHEHHUE 3aperuCTPUPOBAHHOTO HOMEPA,
00paTUBIIKCH B JIt000E mopasaeieHne banka ¢ JOKyMEHTOM, yIOCTOBEPSIOUINM JINYHOCTD JIJIs TIOJJaul
3asiBJICHHMS HAa M3MEHEHHE HOMepa MOOWIbHOro TenedoHa, nud0 OOpaTUBIIMCH K YCTPOHCTBAM
camooOcnyxkuBanusi banka c¢ mmarexxHoit kapro m IIMH-kogom k mutatexHol kapTe i MOJa4yu
pacrnopsbkeHHsT Ha U3MeHeHue. V3MeHeHue paHee 3aperucTpUpOBAaHHOTO HOMEpPA OCYIIECTBISETCS
1ocJe yCIenmHol BepruuKau HOBOro Homepa MoOmIbHOTo Tenedona [Tonb30BaTens B COOTBETCTBUU
¢ myHkramu 2.3.1 wnn 2.3.2 HacToAImuX Y CJI0BUA.

3.1.12. Ilpm yTpaTe 3aperuCTpUpOBAHHOTO HoMmepa, I[lomp3oBarentro  HEOOXOAMMO
He3aMeUIUTeIbHO Tpou3BecTd OnokupoBky JBO, oOparuBmuce B KonTtakT-ientp banka ¢
npoxoxaearneM AyreHtudukamuu [loms3oBarenss B KoHTakT-IieHTpe B yCTaHOBIEHHOM B baHke
nopsiike, WJIM OOpaTUBLIMCH B Mojpas3ieieHue banka, 1 mojaud 3asBIEHUS Ha OTKIIIOUEHHE.
Bo3o6noButh MeTon SMS-ayrentudukarun [1oap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JIH000e
nozapaszaenenne banka ¢ nonade 3asiBI€HNS HA IOJKIIIOUEHHE.

3.1.13. Ilpm yrpare maponsi (BpeMEHHOrO Tapoiisi), HEOOXOJUMO HE3aMEIUTEIBHO
MPOU3BECTH HW3MEHEHHE TMapois (BpeMeHHOro mapois) oOpatuBmiuch B KOHTakT-LeHTp ¢
npoxoxaeHueM AyreHtu¢ukauuu Ilonmp3oBarenss B KoHTakT-lieHTpe B ycTaHOBIEHHOM B baHke
MOpsAKE JUISL TTOJIyYeHHUsT BPEMEHHOT0 Maposist mocpenctBoM SMS-cooOuienus, 6o oOpaTuBIIMCH B
moboe noapazzeneHue baHka ¢ TOKyMEHTOM, yJIOCTOBEPSIIOUIMM JIMYHOCTh, JIMOO CaMOCTOSATEIHHO
nocpeactsoM JIBO.

3.2. Hoctyn ITonb3oBatens k JIBO ¢ ucronp30BaHreM IPOTPAMMHON ayTeHTH()HKAIINN.

3.2.1. Hoctyn k ABO c ucnoib30BaHHEM NPOrpaMMHON ayTeHTU(UKALUKN MPEJOCTaBISAETCS
TOJILKO MPH HAIWYHMH paHee noakmoueHHoro JIbO ¢ nucnonp3zoBanneM SMS-ayreHTHGHKAINAN.

3.2.2. lns obecneuenus nocryna k JJbO, TpeOyercs ycTaHOBKa Ha MOOMIJIBHOE YCTPOMCTBO
npuiokeHus «MoOUIBHBIN 0aHK» CO BCTPOCHHBIM T€HEPAaTOpOM Tapoiel. «MOoOMIbHBIN OaHK)» MOXKET
ObITh yCTaHOBJIEH Ha MoOWIbHOe YycTpoiicTBo Ilonp3oBarenss mHpu  YCIOBHM COOTBETCTBHS
OTIepaIMOHHOM crucTeMbl MOOMIIBHOTO YCTpONCTBA TpeOOBaHMSIM, YKa3aHHBIM Ha O(ULIMAILHOM caiTe
banka o aapecy: Www.rshb.ru.

3.2.3. Tlosp30BaTens caMOCTOSTEBHO, UCIIOB3YS PYKOBOJICTBO ITOJIH30BATENISA, Pa3MEIIICHHOS
Ha ouumanbHOM caiite banka B cetrn lHTepHeT WWW.IShD.ru, ocymecTBiseT ycTaHOBKY MPHIIOKEHHUS
«MoOuIBHBIN 0aHK» CO BCTPOCHHBIM F€HEPATOPOM TApOJIei Ha CBOE MOOMIILHOE YCTPOUCTBO.

3.2.4. Ucnonb3ys nH(OpMAIHIO O TOJHOM HOMepe KapThl, [1osib30BaTenb OCyIECTBISET BXO B
npuiokenne «MoOuiapHBIM OaHk». B 1ensx akTUBaMM TEeHEpaTtopa IMapoyie, BCTPOSHHOTO B
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npuioxenne «MoOWIbHBIN OaHK», PU MEPBOM BXOJE B NpuiokeHHe «MoOunpHbINH O6aHk» bank
OCYIIECTBJISIET OTMPABKY KOJa aKTUBAIIMKM Ha 3apeTUCTPUPOBAHHBIN HOMEp B BHuae SMS-cooOmieHusl.
[locne nosyueHuss ngaHHOro kKoja aktuBauuu llonp3oBaTenb, B COOTBETCTBUM PEKOMEHJAALUSIMU
cucteMbl «MOOUIIBHBIN OaHK», BBOJUT KO/l aKTUBALMK B criennanbHoe nose. [lociae koppekTHoro BBos1a
Koxa aktuBauuu, llonb3oBarens camocrosTenbHo ycraHaBiaupaeT [IMH-kon k renepatopy mapoJiei.
ITonp30BaTento JOCTYIIHA BO3MOXKHOCTh OCYIIECTBICHHS BXO/a B MpHIIOKeHHE «MOOUIbHBIN OaHK» C
WCIOJIB30BAHMUEM OTIIEYATKA MaJIbI[A/CKAaHUPOBAHUS JIMIA MPU HATUYMU TEXHUYECKONW BO3MOXKHOCTHU
MOOMJIBHOTO ycTpoiicTBa. Britouenue ¢QyHkiuu Bxoma B npuioxeHue «MoOWUIbHBIM OaHK» ¢
MCIOJIH30BAHMEM OTIIEUaTKa MalbIa/CKaHMPOBAHUS JIMLIA OCYILIECTBIIsIETCS P BBoJIe Ilonp30Barenem
[IMH-kona k reneparopy mnapojeid. [lomp3oBarento JOCTYITHA BO3MOXKHOCTh aKTHBAlMU (DYHKITMH
WCIOJB30BAHUSL OTIEYAaTKa TMajbl[a/CKAHUPOBAHUS JIMIIAa B KadeCTBE OJHOPA30BOTO MapoJs I
MOJITBEPXKIEHUS onepauuii B cucteMe «MoOUIbHBIN OaHK» NIPU HATMYUKM TEXHUYECKONW BO3MOKHOCTH
MobGwmisHoro yctpoiictBa Ilomb3oBatens. AKTuBamus (YHKIMHM HCIOJIB30BAaHHUS — OTIEYATKa
NaJIbLIa/CKAaHUPOBAHUS JIMLA B KAUECTBE OJHOPA30BOrO MapOJisi OCYILECTBIIAETCS IyTEM KOPPEKTHOIO
BBojAa [ IMH-kona k reneparopy napoJsieu.

3.2.5. KonuuectBo OJHOBpPEMEHHO aKTUBUPOBAaHHBIX baHKOM reHepaTopoB maposiei,
BCTPOCHHBIX B IPHIIOKeHUE «MOOUIIBHBIN OaHK» HE OrpaHHYEHO.

3.2.6. Ilocne akTuBammMM reHepaTopa Iapojiel, BCTPOCHHOrO B mpuiiokeHne «MOOHIbHBIN
0aHK» W TIOCIIEAYIOUIETO BXOZa, KaKk B cucreMmy «lMHTepHeT-0aHK», Tak U B cucteMy «MOOHIbHBIN
6aHKk», [lonp30BaTENIO MPEAOCTABIAETCS BO3MOKHOCTD MOTY4YeHUs MH(QOPMAIMK U YIPABICHUS BCEMU
0aHKOBCKMMH CUETAMHU/CUETAMH I10 BKJIAy, OTKPBITBIMHU B JIFOOBIX MOApa3AeeHusX baHka Ha ero ums
B COOTBETCTBUM C HACTOSILUMH Y CIOBUSAMH U [lOrOBOPOM.

3.2.7. Ilpm 3ameHe/mepenade TpeTbeMy JHIy [UIS AajJbHEHMIIETO0 WCIOIb30BaHUS/TIOpUE
MOOMJIBHOTO YCTPOHCTBA C YCTAHOBJIEHHBIM NMpPHIIOKEHHEM «MOOWIbHBIN OaHK» M aKTUBUPOBAHHBIM
TEHEePaTOPOM TapoJIei, B TOM YHCIIe ¢ aKTHBHPOBAHHOW (YHKIIMEH BXOa/TIOATBEP)KICHHS OTIEPALUU
[0 OTIIEYATKy MaJiblla/CKaHUPOBaHMIO JMLA, [losib30BaTeN0 HEOOXOIUMO OTKIFOYUTh BO3MOKHOCTh
OCYILIECTBIICHUS POIPAaMMHON ayTEeHTU(UKAIIMM C UCIIOJIb30BAHUEM COOTBETCTBYIOIIETO reHepaTopa
napoJiel, uepes pasjies1 HacTpoek cucteMsl «MHTepHeT-0aHK», B COOTBETCTBUU ¢ TPEOOBAHUAMU ITyHKTA
5.3.10 nHacrosiux Ycnosuil. s Bo3oOHOBieHUs noctyna K IO ¢ ucnonb3oBaHHEM NPOrpaMMHOMN
ayreHTH(uKanuu, [lonp3oBaTento HEOOXOIUMO MOBTOPHO YCTAaHOBUTh HAa MOOMIIBHOE YCTPOMCTBO
npuiioxxeHne «MoOUIBHBIN O0aHK» U aKTUBUPOBATh F€HEPATOP NapoJieid, BCTPOSHHBIN B MPUIIOKEHUE.

3.2.8. Ilpu yrpaTe MOOMIBHOTO yCTPOICTBA C YCTAaHOBJICHHBIM NMPUIOKEHUEM «MOOUIBHBIN
0aHK» M aKTUBUPOBAHHBIM TI'€HEPATOPOM IMapojiel, B TOM YHUCJIE C AKTUBUPOBAHHON (yHKUMEN
BXOJIa/TIOATBEPKICHNS ONepalud MO OTMevyaTKy Hajiblia/CKaHUpoBaHUIO0 Juna, Ilosib3oBaTento
HE0OXOIMMO He3aMeUINTENbHO Ipou3BecTu OmokupoBKy JBO, obpatuBmcs B KoHTakT-LieHTp C
npoxoxjaeHneM AyteHtudukanuu Ilons3oBarenss B KoHTakT-lieHTpe B ycTaHoBIeHHOM B baHke
nopsJKe, Wi 00paTUBIIKCH B No/ipa3zenieHne banka, ¢ mogaueit 3asBIeHUs Ha OTKIIOYCHHUE.

3.2.9. Ilomp3oBaTenb MOXET OCYIIECTBUTh BXOA B cucreMy «VHTepHET-0aHK» C
ucnonp3oBanneM QR-koma. [locne camocrostensHOro BeiOOpa Ilonp3oBareneM Ha CTpaHHIIE BXOAA B
cucremy «MHTepHET-6aHK» crioco6a Bxoaa B «HTepHeTOaHK» ¢ mpuMeHeHneM QR-koza, Ha cTpaHuLe
BxoJa B cucremy «MHTepHEeT-0aHK» oTOOpakaercs QR-kox. J[nst obecrieueHHs AOCTyHa B CHCTEMY
«aTepHer-6ank», [lonb3oBaTento HEOOXOAUMO BONTH B «MOOUIIBHBIA OaHK» C HCHOJIb30BAHUEM
MPOTPaMMHOM ayTeHTH(UKAIIUK, BHIOpATh OIMIUIO CUMThIBaHUS «QR-komay», mocie uwero mogHecTH
kamepy MoOunbHoro ycrpoiictBa k QR-koay, oToOpakaeMOMy Ha CTpaHHUIIE BXOJa B CHUCTEMY
«UHuTepHeT-banky. CuntbiBanue «QR-koma» moareepxkaaercs BeeneHuem [IMH-koxa x reHeparopy
napoJieit/0THOPa30BbIM MAPOJIEM.

3.2.10. Tlomp3oBaTenh MOXKET OCYIIECTBHTH BXOA B cucTeMy «U HTepHET-0aHK» TIpH
noxydeHnu Push-yeBenomnenus. [Tocie BBosa nHpOpMAIMK O JIOTUHE U MapoJie Ha CTPaHUIIe BXO/a B
cucremy «MHTepHEeT-0aHK» U caMocTosATENbHOrO BbiOOpa [losnb3oBarenem crnocoba BXoJa B CUCTEMY
npu nonydernn Push-yBemomienus, B MoounsHOM ycrpoiictBe Ilonb3oBarens oroOpaxaercs Push-
yBegomieHue. [ obecnieuenus gocryna B cucremy «MHTepHeT-0aHk», [lonb30Barento HE0OX0IUMO

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



53

BOMTH B «MOOUIIBHBIN OaHK» C UCTIONIB30BAaHUEM IPOTPAMMHOM ayTeHTU()UKALMY U TIOATBEPANUTH BXOT
B cucreMy «lHTepHeT-0aHK», OTBETUB Ha 3ampoc, yKazaHHbIH B Push-yBemomieHun, C BBEICHUEM
[MMH-koxa k reHepaTopy naposei/o1HOpa30BbIM IAPOJIEM.

3.3. B pamkax npenocrasienus JIbO bankoMm ycTaHaBIuBaeTcs OrpaHUYEHHE HA KOJIMYECTBO
IIONBITOK BBOJA OJHOPA30BOI0O IMapoJjisl MPU BXOJE B CUCTEMY, & TAK)KE€ IPU NPOBEIECHUU B CHUCTEME
onepanuit®. B crnyuae mpeBblIeHHs KOJMYECTBA MONBITOK BBOJAA OJHOPA30BOrO Tapons Bankom
BPEMEHHO OJIOKMPYETCS COOTBETCTBYIOIIMI MeToi ayreHTudukanuu B Cucreme Ha 1 yac, mpu 3ToM
ITonp30BaTento JOCTYIHA BO3MOXKHOCTb, HE J0KUAsiCh OKOHYAHUS aBTOMATUYECKON pa30JI0KUPOBKU
JOCTyMa K CHCTEME, MCIOJIb30BaTh JApyroi meroa ayreHtudukanuu B Cucreme (mpu Hamuuuw). B
ciyyae wucnoabp3oBaHus Ilomp3oBarenem oTmeuyarka Manblia/CKAaHUPOBaHMS JMIIA B KadyecTBE
OJTHOPA30BOTO TMAPOJIs ISl MOATBEPKICHUsS onepanuii B cucreMe «MoOwmIbHbI 6aHk» baHk BripaBe
3aIPOCHUTH JOIIOJHUTEIBHOIO moaTeepkaeHus [lonp3oBarenem onepannn nyreM Beenenus [IMH-kona
K TeHepaTopy mapoJieil Tud0 0JHOPa30BOTO MapoJs, HampaBieHHOro bankoMm B SMS-cooOmiennn Ha
3aperucTpupoBaHHblil Homep llonp3oBarens.

3.4. BoccraHoBieHHe J0OCTyHa W HM3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WU
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHoBieHue JOCTyNa U U3MEHEHHE TTapoJIsl (BPEMEHHOTO apoJisi) JOCTYITHO OJTHIM
U3 CIEYIOUIMX CIIOCOOOB:

3.4.1.1. CamocrostensHo ocpeacteoM J1bO (M3MeHeHre mapoJis JOCTYITHO ABYMsI CIOCOOAMH:
C UCTIOIB30BAHMEM PEKBU3MTOB KapThi®Z 160 1o noruny [loms3oBarens).

3.4.1.2. O6paruBmmmce B Konrakr-ientp banka ¢ mnpoxoxaeHueMm AyTeHTH(DUKAUH
ITosnb3oBarens B KOHTakT-LIEHTpE B yCTaHOBIEHHOM baHKOM nopsake.

3.4.1.3. OOparuBmmch B Jr00oe moxapaszieicHne baHka ¢ JOKYMEHTOM, YIOCTOBEPSIOUINM
JIUYHOCT.

3.4.2. B cnywsae yrparel [lonp3oBateneM maposis (BPEMEHHOTO TapoJisi), HEOOXOIMMO
He3aMeUITUTENbHO NPOU3BECTH U3MEHEHHUE Maposis (BPEMEHHOTO Maposis) B COOTBETCTBUU C ITYHKTOM
3.4.1 nactosAumx Y CIOBUH.

3.4.3. baHkoM ycTaHaBIMBAaeTCs OTPaHUYEHHE HA KOJMYECTBO IONBITOK BBOJAA MapoJ,
copmuposanHoro Ilomp3oBateneM (BpeMEHHOrO Tapons) HpU BXode B cucTeMy®. B cmydae
IIPEBBILIEHUS. JTAHHOrO orpaHudeHus Ilomb3oBarens MOXKET CaMOCTOSITENIBHO IIOBTOPHO IPOWTH
MIPOLEYPY BOCCTAHOBJIIEHUS IOCTYIAa M U3MEHEHUS MapoJis (BpEMEHHOT0 NapoJis) B COOTBETCTBHUH C II.
3.4.1.1 nacTosiux Y cioBwHil.

3.5. HM3menenwue moruHa, komoBoro ciosa, [IMH-koma k reaeparopy mapodei.

3.5.1. Jlorun, mnpenoctaBieHHbl bankom/chopmupoBaHHbiil Jlep)kaTeneM, MOXET ObITh
camocrostenbHo u3MeHeH [lonb3oBatenem B Cucreme 0e3 B3UMaHUST KOMHUCCHHM, B COOTBETCTBUU
Tapudamu.

3.5.2. B cimyuae yrpatsl [lonmp30BaTenem JIOTUHA ISl BOCCTAHOBJICHUSI HMH(POPMAIIUU O JIOTHHE
[Tonp3oBarens MoxkeT oOpatuthesi B KoHTakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKALUU
[Tonb3oBarens B KoHTakT-lleHTpe B yCTaHOBJIEHHOM B baHke mopsiake MmoinyduTh MHGOPMAIUIO O
TEKYILEM JIOTHHE, JINO0 00paTUThCA B JIt000e nojpaseneHre banka ¢ JOKyMeHTOM, y10CTOBEPSIOLINM
auyHOCTh. [lpm Hamuumm JEUCTBYOLIEH IUIATE)KHOM KapTel, Ilonb3oBarens Takke MOKET
copMHpOBaTh W HamNpaBUTh HOBOE pacnopsbkeHue Ha nogkimoueHue /IbO ¢ ucnonb3oBanuem
yCTpOMCTB camooOcimyxuBaHusi banka, komuccus npu 3ToM He B3umaercs. MHpopmanusa o Tekyiiem
JIOTHHE YKa3bIBAETCS B YEKE YCTPOUCTBA CaMOOOCTYKHUBAHMUS.

3.5.3. Jlng m3aMeHeHUs JIOTHHA W BO30OHOBJICHHs JOCTyNna K cucreMe [loib30Baresnh Takxke
MOJKET 00paTUThCA B JII000€ MojpasaeneHne banka s nmojayu 3asBiIeHUsS Ha U3MEHEHHUE JIOTHHA. 32
W3MEHEHHE JIOTMHa Ha OCHOBAHMM NHUChbMEHHOro 3asBieHus llonbp3oBaTens, NOJAHHOTO B
nojipasnenenue banka, B3uMaeTcst KOMHCCUS B COOTBETCTBHH ¢ Tapudamu, myTeM BHECEHUS JCHEKHbBIX

%1 Pindopmanus 0 KOTMYECTBE MOMBITOK YKA3bIBAETCS B CHCTEME.
62 3a MCKIIFOUEHMEM PEKBU3UTOB BUPTYalbHO KapThl.
8 Mugopmanus o KoJIUIECTBE TONBITOK YKa3bIBAETCS B CHCTEME.
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CpEeACTB B Kaccy nojpaszeiacHus banka iy nyreM CiucaHus JEHEKHBIX CPEJICTB ¢ OaHKOBCKOTO CUeTa
[Tonp3oBarenss (mpu HaJIMYMK OTKPBHITOrO OAHKOBCKOTO cueTa B mojpasneneHun banka). Jloctyn
[Tonp30Batens K cucreMe BO30OHOBISETCS HE TTO3JHEE paboyvero JTHs, CIEAYIOUIETO 3a THEM MOTY4eHUs
bankowm 3asBienus Ha u3MeHeHue JoruHa ot Ilonp3oBaTens.

3.5.4. B cuyuae yrparel [lomp3oBatenem komoBoro cioBa llomb3oBarennto HEOOXOAUMO
MIPOU3BECTH U3MEHEHHUE KOJOBOI'0O CII0Ba, OOPATUBILIKUCH B JIF000€ Moapasienenue banka ¢ JoKkyMeHTOM,
YIOCTOBEPSAIOIINM JIMYHOCTD € ITOAAYEH 3asiBICHUS Ha U3MEHEHUE KOAOBOIO CII0Ba.

3.5.5. Ilpu yrpare Ilonws3zoBarenem uHpopmaruu o [IMH-kone k renepartopy maposieid, st
BO300HOBIICHHSI METO/a MporpaMMHON ayreHTH(ukauuu [lomp3oBaTento HEOOXOAMMO 3aHOBO
MIPOM3BECTH AaKTHUBALIMIO TeHeparopa mnapoieil mns Murepuer-6anka. [Ins srtoro, I[lomb3oBartemnto
HE00XO0AMMO OCYIIECTBUTH MOBTOPHBIN BXOJ B MpuiioxkeHne «MoOHIbHBINA 0aHK» C MCHOJIb30BAHUEM
JIOTMHA ¥ TIapoJIs (B T.4. BPEMEHHOT'0 MTapoJis ), MOJYUYCHHBIX TPH MOAKII0YeHUN SMS-ayTeHTuduKamnmm.
ITocne ocymiecTBiaeHuss BX0Ja, B COOTBETCTBHM C PYKOBOJCTBOM I10JIb30BaTelIsd, pa3MEIICHHBIM Ha
odunmanpHoM caiite banka B cetr MuaTeprer Www.rshb.ru, Tlonb3oBarens, ¢ HCMOJIb30BaHHEM KO
aKTHBAlMU aKTHUBUPYET HOBBIM TreHepaTop mnaposed u ycraHasimusaeT IIMH-koma k renepartopy
mapoJiei.

3.6. Ilpu ayrentudukarmu [lomp3oBaTens B cucreMe baHk He 3ampamirBaeT BBOJ CBEJICHUN O
[MNH-kxoxe xapte! u/unu [IMH-kone k renepatopy maposei, B T.4. Ha opunnagbHoM caiite banka B cetu
Wutepuer. OcymectBnsisi BBoA [IMH-koma xapTel/MHBIX NaHHBIX miaTe:kHoW kaptel, [IMH-xoma
reHepatopy nmaponeii B cetu Unrepuer, Ilonp3oBatens mpuHMMaeT Ha cebs  pUCK
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS TIATSKHOM KapThl u/miu noctyna K J[BO.

4. TlopsinoKk IMCTAHUMOHHOIO OAHKOBCKOI0 00C/Iy:KMBAHUS

4.1. Bank nocpenctBom cucteMbl «MHTEepHET-0aHK» M «MOOHIBHBIA OaHK» MPEIOCTaBISET
[Tonb3oBarento cieayromue BO3MOKHOCTH:

4.1.1. TlpenmocraBienne wHGOPMAIMK TIO BCeM OaHKOBCKMM CYETaM/cueTaM TII0 BKIIATy
[Tonb3oBarens, OTKpbITHIM B banke, mH(poOpManuu Mo NpeAoCTaBIeHHbBIM baHkoM kpeautam u
[IporpaMmMaM KOJUIEKTMBHOIO CTpaxOBaHWsA Jepxarened Kapr, IIporpammaM KOJUIEKTMBHOTO
CTpaxoBaHMs 3aeMILMKOB baHka.

4.1.1.1. Odopminenne 3asBneHus o npucoeaunennun k Jlorosopy VY, 3asBneHus o
npucoeaunenuu kK Jlorosopy Y MUC. Ilpenocrasnenue nndopmamuu no Horosopy Y, Jorosopy
AY WUC, 3aximo4eHHOMY TMOCpPEACTBOM cHucTeMbl «HTepHeT-0aHK» U «MOOUIBHBIN OaHK».
Odopmiienre mopy4yeHus Ha BbIBOJ akTHBOB 1o JloroBopy /Y, mopyueHHs Ha BBIBOJ aKTHUBOB IO
Horosopy AY UNC.

4.1.1.2. Odopmienue 3asBICHNUS Ha OTKPBITHE CUETA B PEECTPE BIIA/IEIIbIIEB MHBECTUIIMOHHBIX
MaeB M IoJlaya 3asBOK Ha NpUOOpeTeHHe, MorameHue U OOMEH HMHBECTULHOHHBIX mnaeB DoHI0B
nocpesicTBOM cucteMsbl «MHTepHeT-0aHK» U «MOOMIIBbHBINA OaHKY.

4.1.2. IlpenocraBienne uHGOpPMAIMU 10 HWHBECTUIIMOHHBIM TasM @oHIA TO 3asBKaM,
oopmieHHbIM TOcpencTBOM cucteMbl «HTepHeT-0aHk» M «MOOWIBHBIM OaHK», a Takxke NpHU
HaJIMYUU paHee NpUHATON baHkoM 3asBkM Ha MpUOOpPETEeHNE NHBECTULIMOHHBIX MaeB PoHfa.

4.1.3. 3axytoueHHe COIJIAlIeHUsi 00 OKa3aHUHM OPOKEPCKUX YCIYT, B T.Y. C HCIOJIb30BaHUEM
NNC, neno3utapHOro 1oropopa myTeM MNpUCOeIUHEHHS K YCIOBUAM PerinamenTa okazaHusi OpoKepcKux
yCIAyr W YCOyr IO HWHBECTUIMOHHOMY KOHCynbTHpoBaHHI0O AOQO «Poccenbxo30ank», YCIOBUAM
OCYILIECTBIICHUS JIETIO3UTAPHON JIeATENbHOCTH M YCIOBUAM OKa3aHHUA OpPOKEPCKUX YCIAYr C
UCIOJIb30BAHUEM HHIUBHUIYaJbHOTO WHBECTUIIMOHHOTO CYETa, IMpeJOoCTaBlIeHHE HHPOPMALUHU IO
3aKJIIOYEHHBIM COTJIAIIEHUSIM, €CJIM BO3MOXKHOCTb TAaKOTO IPUCOECTUHEHUS M MPEIOCTaBICHUS
uHpOpMallUM C UCMHOJb30BaHUEM cHUCTeMbl «lHTepHeT-0aHK» W «MOOWIBHBIA OaHK» MPSIMO
npenycMoTpeHa PermamMeHTOM oOKa3aHUS OpOKEpPCKUX YCAyr U YCIYr IO HWHBECTHIIMOHHOMY
KoHCynbTupoBaHuio AO «Poccenbxo30aHk».

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
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http://www.rshb.ru/

55

4.1.3.1. TlepeBoasl B poccHiickux pyOisx ¢ GaHKOBCKHX cueToB® B monb3y Ympapisromieit
xommanun®® 1o Jlorosopy Y (Horosopy JAY HHC) mno pekBM3UTaM B paMKax BBIOPAHHOM
MHBECTULIMOHHOH CTpaTEeruu.

4.1.4. Tlonmp3oBaTelnio, IPUCOSAUHUBILIEMYCS K HACTOSIIUM Y CIIOBUSIM JIOCTYITHA BO3MOXHOCTh
3amoueHust goropopa BCIAM, myreM HpHCOSAMHEHUS K YCIOBHSIM OTKPBITHS, OOCTYXKHBAHHS H
3aKpbITUS ~ OAQHKOBCKMX  CYETOB B JpArolleHHbIX  MeTaulax  (U3WYeCKuX  JHI B
AO «Poccenbxo30aHk» ¢ HCMONb30BaHHEM cHcTeMbl «MHTepHeT-0aHk» U «MOOWIBHBIA OaHK» H
otkpeiTust BCJIM B Cucteme Ha OCHOBaHUU CHOPMHUPOBAHHOTO PACIIOPSIKEHUS C MOATBEP)KICHUEM
JOCTYIHBIM MeTOJIoM ayTeHTHUukanuu B Cucreme s ocymectBieHuss B Cucreme onepainuid
MOKYNKW/IIPOJaku JparoueHHbix MetamioB mo BCJM c moarBepkaeHHEM IOCTYMHBIM METOAOM
ayrentudukanuu B Cucreme. bank nnpopmupyer Ilonap3oBarenst 0 3aKIIOUEHHH COOTBETCTBYIOIETO
norosopa BCJIM, nipu 3Tom B Cucreme [lonp3oBarento cranoBUTCs nocTymHOM nHpopMmanus o bCJIM
B pazgene «MuBectnumm»/«Cyera B JparoleHHBIX MeTaiax». B ciydae oTkasa B 3aKJIIOYCHHUU
norosopa bCJIM bank nndopmupyer [loaszoBarens B CucreMe myTeM IpUCBOSHUS cTaTyca «OTKas3y.
IIpu camocrostensHoM 3akpbiTu bCJAM  Ilonb3oBatens uepe3 CucreMy ¢ IOATBEPKIAECHUEM
JOCTYIHBIM ~ CcIocoO0OM  ayTeHTH(UKALMKU OCTaTOK  o0e3nuueHHoro wmerauia Ha bBCIAM
MIEPECUYUTHIBACTCS B POCCUICKUE PYOJIH TT0 KypCYy HOKYIIKH 00€3IMYCHHOTO METaJlIa, YCTAHOBICHHOMY
bankoM Ha MOMEHT COBEpIIEHHS OIEpalUU, JACHEKHBIE CPEJICTBA MEPEUHCIAIOTCA MO YKa3aHHBIM
[Tonb30BarenemM peKBU3UTAM.

4.1.5. B cnyuae, ecnu Ilonb3oBarenem 3akimtoueH gorosop BCJIM myrem mnoamucaHus B
nonpasnenennu banka moropopa 0aHKOBCKOTO cUeTa B JAPAroleHHBIX METAJUIax Uil (PU3HMUECKUX JIUI]
[Tonb3oBarento B Cucteme AOCTYIHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/TIPOAAKU IPAroleHHbIX
MetaiioB 1o BC/IM B cooTBeTcTBUM C 3akoHOnaTenbcTBOM Poccuiickoil @enepauuvi U 3aKpbITHS
BCIM®.

4.1.6. IlepeBoasl B POCCHUCKHX PYyOIsX ¢ OAHKOBCKHX CYETOB®' B TOJB3Y YIPaBIISIOIICH
KOMIIAHUK®®, B IeNIX NpHOOpETeHHs WHBECTUIMOHHBIX maeB PoHga 10 3asBKaM, O(GOPMICHHBIM
nocpencTBoM cucrembl «MHTepHEeT-0aHK» W «MOOWJIBHBIN OaHK», a TakKe NP HAUIMYUKA paHee
npuHATON baHKOM 3asBKHM Ha MPHOOpETEeHNE NHBECTUIIMOHHBIX maeB DoHa.

4.1.7. OcymiecTBiICHUE ONEpaliidi B POCCUMCKUX PYOJIsAX MO MepeBOAy ¢ OAHKOBCKHX CUYETOB
JICHEeXKHBIX CPEJCTB B OIUIATy YCIYr FOPUIMYECKUX JIHMII-PE3UIEHTOB, YKAa3aHHBIX Ha OQHUIMAIBHOM
caiite banka B cetn MHTepHeT (yciyr CTpaxoBBIX KOMIIAHUHM, y4e€OHBIX YUpEXKJEHUH, CTOPOHHUX
SMHUTEHTOB-0AHKOB C 1I€JIbI0 IOTAIIEHUS KPEAWTOB, YCIYI MOOHMJIBHOW CBSI3M, KaOEIbHOrO U
CIyTHUKOBOT'O TEJIEBUJICHUS, TEIEKOMMYHUKAIIMOHHBIX KOMIaHUM U VIHTEpHET, OXpaHHBIX CHCTEM,
KOMMYHAJIIBHBIX YCIYT).

4.1.8. TlepeBoBI B POCCHHCKHX PYOIIAX ¢ GAHKOBCKHMX CUETOB'C [T OCYIIECTBIICHHS TIaTexeH
3a MpeI0CTaBIeHUE rOCYAaPCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT, B TOM YHCiie HHPOPMALUs O KOTOPBIX
npenocrasieHa Ilonp3oBarento ¢ ucnosb3oBaHueM cepBuca «l'ocymapcTBeHHass MH(GOpPMalMOHHAS
crcTeMa O roCy/IapCTBEHHBIX U MYHUIIMNATIBHBIX TuaTexax» (I'MC I'MII).

4.1.9. OcymiecTBieHHE OMEPAIMil MO MEPEBOAY JIEHEKHBIX CPEICTB C OAHOTO OAHKOBCKOTO
cueta’'/cuera mo Bkmamy’? Ha Apyroif GaHKOBCKHMil cder */cueT mo BKiamy oaHoro Ilonp3oBaTens B

67

69

%4 3a uckmouenuem BCJIM.

% TlepeBoa HeHEKHBIX CPENCTB OCYIIECTBIAETCS C BBLINOJHEHHEM TPeOOBAHUIA 110 IIEPEBOLY JEHEKHBIX CPEICTB MEKLY
CYETaMH MO0JIb30BATENS.

8 OcymiecTpasercs Ipy HATUYMHE TEXHHUYECKOH BO3MOKHOCTH.

57 3a uckmouennem HCJIM.

%8 TlepeBo MEHEKHBIX CPEICTB OCYIIECTBIAETCA C BBINOJHEHHEM TPeOOBAaHUIA 110 IIEPEBOLY IEHEKHBIX CPEICTB MEXIY
CUYETaMH I10JIb30BaTEI.

% 3a uckmouennem BCJIM.

0 3a uckmouennem HCJIM.

" 3a uckmouenrem BCJIM.

72 TlepeBos1 JIEHEXKHBIX CPEJICTB CO CYETA MO BKJIAy BO3MOYKEH TOJILKO HA CUET COMPOBOK/ICHHS.

73 3a uckmouennem HCJIM.
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Pa3IMUHBIX BATIOTAaX. B cilyuae mepeBosa JEHEKHBIX CPEJCTB HAa GAHKOBCKMIt cueT’*/cuer 1o BKiafy,
OTKPBITHIA B APYroil BajioTe W B OJHOM NoJpa3iefieHMH baHka, KOHBepTalusi OCYHIECTBIISETCS B
coorBercTBUH ¢ Tapudamu.

4.1.10. OcymectBienue Ilonap3oBaTeneM-HEPE3UAECHTOM OIEpallvii MO MEPEeBOAY CO CBOETO
GaHKOBCKOTO cueTa’’/cueTa 10 BKIALy'’, OTKPHITOTO B POCCHICKHX PYyOIAX, NEHEKHBIX CPEICTB B
poccuiickux pyOssix Ha pyOseBble cueTa (PU3NYECKUX JIUI U CYEeTa IOPUANYECKUX JHIl (PE3UIEHTOB U
HEPE3UJICHTOB), OTKPBIThIE HAa TeppuTopuun Poccuiickoit denepainu, B TOM 4KCiie OTKphITHE B baHke.

4.1.11. OcymectBnenue Ilonb3oBareneM-pe3uICHTOM OIEpaluid MO MEPEBOAY JICHEKHBIX
CPEJICTB B POCCHIICKMX PyOIsIX ¢ GaHKOBCKOro cuera’®/cuera Mo BKJIALy'’, OTKPBHITOTO B POCCHHCKHX
pyossx:

- Ha GaHKOBCKMe cyera'’/cueTa 1O BKIany (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3HICHTOB,
OTKPBITHIE B POCCUUCKUX pyOisix Ha Tepputropun Poccuiickoii denepanuu, B TOM YHUCIE OTKPHITHIE B
banke;

- Ha OaHKOBCKME cueTa MOPUIUYECKHX JIUL-PE3UJACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyonsx Ha Tepputopun Poccuiickoit denepamnu, B TOM 9HCIe OTKPHITHIE B baHke.

4.1.12. Ocymectienue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UICHTOM OIEpaluii IO MEPEBOIY
JICHE)KHBIX CPEACTB B POCCUMCKUX PYOJIsIX C KAPTOYHOT'O CUETa, OTKPHITOTO B POCCUNCKUX PYOIIsIX, Ha
mwiarexxuyo kapry (B)/(M)/MUP/(/Ix) croporHero sMureHTa — 6aHKa, HaXOIALIETOCs HAa TEPPUTOPUH
Poccuiickoiit deneparmn’®,

4.1.13. Ocymectsnenue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UACHTOM ™~ OTIEpallnii 10 IEPEBOAY
JICHE)KHBIX CPENCTB B poccuiickux pyossx ¢ Kaprounoro cuera neGeToBoii KapThl, OTKpbITOro B AO
«Poccenbxo30aHK» B POCCUICKUX pYyONsx, mo pekBuzuTaM «Ne KapThl», «HOMEpP MOOHIBHOTO
TeneoHay Ha KapTy MHOCTpaHHOTO OaHKa-sMHUTEeHTa wiu o pekBu3uty «Homep cuera (IBAN)» Ha
CUYET, OTKPBITHIM B MHOCTPAaHHOM OaHKe (B Ipe/enax TMMUTOB, onpeaencHHbIX Tapudamu banka) uepes
OIIepaTOpOB IO NEPEBOAY IEHEKHBIX CPEACTB, C KOTOphIMH y baHka MMEIOTCS COOTBETCTBYIOILKE
noroBopHble oTHouieHusi. [lonb3oBarens 3amoiHsET MapaMmeTpbl MEpeBOJa B COOTBETCTBYIOIIUX
skpaHHBIX (opmax cucrtembl «MHTepHET-0aHK» WM «MOOWIBHBIN 0aHK», PYKOBOACTBYSChH
WHCTPYKUHUSAMHU, YKa3aHHBIMH B 3KpaHHBIX Qopmax cucrteMbl «HTepHET-0aHK» Wi «MOOUIBHBIH
OaHK».

4.1.14. Ocymectienue [lonb3oBarenemM-pe3nIeHTOM/HEPE3UIECHTOM OIEpaluii 0 TEPEeBOAY
JICHE)KHBIX CPEICTB B POCCHICKUX PYOJIAX MO peKBU3UTaM IutarexHod kaptel (B)/(M)/MUP/([Ix)
CTOPOHHET0 DMHUTEHTa — OaHKa, HaXosIIerocs Ha TeppuTopun Poccuiickoit denepaliny Ha MIaTeKHYIO
kapTy banka (B Ipenenax BenuuuH, onpeaeneHusx Tapudamm)®.

79

74 3a uckmouenuem BCJIM.

75 3a uckmouenuem BCJIM.

76 32 uckmouennem bCJIM.

" 3a uckmouenuem BCJIM.

8 Tlonb30BaTeNb-HEPE3UAEHT OCYIIECTBIISIET yKa3aHHbBIE ONEpaliu  0Oe3 OrpaHWYeHWH. [loNb30BaTENb-PE3UIEHT
oOecrieunBaeT OCyIIECTBICHUE IEPEBOIOB Ha KapThl, BBITYIICHHBIC HA UMS PE3HJICHTOB.

" TlepeBo1 IEHEKHBIX CPEJCTB BO3MOXKEH TOJBKO B BatoTe Poccuiickoit Dejiepalini ¢ KapTOYHOTO CYETA, OTKPHITOTO Kak
[Nomp30Batento-pe3ueHTy, Tak u [lonp30BaTeno-Hepe3uIeHTY B Bamrote Poccuiickoit deneparum, ¢ yaeToM TpeOOBaHMHA
3aKoHoJarenbpcTBa Poccuiickoit denepanuu 1 orpaHUYeHUH (3a1IpeToB), ycTaHOBIEHHBIX bankom Poccun. B coorBeTcTBHN
€O CHEeLUAIbHBIMU YKOHOMUYECKUMU MEpaMu, YyCTaHOBJICHHbIMU yka3zamu [Ipesunenta Poccuiickoit denepanny U MHbIMU
HOPMATHBHBIMH aKTaMHM, BBITYIIEHHBIMH B paMKaX HX pealn3alddl YCTaHOBJICHBI OTPaHWYCHHS (3ampeTsl) Ha
OCYIIIECTBIICHHE BATIOTHBIX OTIEPAINi, CBA3aHHBIX C IIPEJOCTABICHIEM PE3UICHTAMH B ITOJIb3y HEPE3UIEHTOB HHOCTPAHHOM
BAJIIOTHI 110 JOTOBOpaM 3aiiMa.

Bank BopaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlH B CIIydae HEMPOXoxkaeHus Ilonp30BaTenieM BHyTPHOAHKOBCKUX KOHTPOJIEH,
a TaKKe KOHTPOJIEH CO CTOPOHBI OIIEpaTOpPOB 110 MEPEBOTY JICHEKHBIX CPEACTB H/WIIM HHOCTPAHHBIX OAHKOB.

8 Tlepeom JMEHEKHBIX CPENCTB OCYLIECTBIISIETCA TI0 PEKBU3MTAM IUIATEXKHBIX KapT CTOPOHHUX OMHTEHTOB,
noazepxuBaronmx texHonoruto 3-D Secure/MirAccept/J/Secure. TlomojHeHHe BUPTYalbHBIX KapT, 3MHTHPOBAHHBIX
bankom He ocymectBisiercsi. CpOK 3a4HCIICHHS ICHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa, BBIITYCTHBIIETO KapTy OTIPaBUTENS]
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHX MHeH. CTOpOHHHE OaHKH-IMHUTEHTHI MOTYT YCTAaHaBIMBATh
JIOTIOJTHUTEIbHBIE OTPAHWYCHHS, BKIIFOUAsl B3MMaHUE JOTIOTHUTEFHBIX KOMUCCHH MPH IMPOBEICHUHN MIEPEBOIOB IO HOMEPY
KapTEhIL.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
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4.1.15. OcymectBienue [lonb3oBarenemM-pe3uIeHTOM/HEPE3UICHTOM OIEpaluid 0 TEPEBOIY
JIEHEHBIX CPEJICTB B POCCUUCKUX PYOIIsiX ¢ miatesxkHor kaptel (B)/(M)/MUP croponHero sMuTeHTa -
O0anka, Haxoxaamerocs Ha Tepputopun Poccuiickoit ®exepanMuM  Ha IUIATEKHYIO  KapTy
(B)/(M)/MUP/([Ix) cropoHHEro SMHTEHTa — OaHKa, HaXOJSIIErocs Ha TEPPUTOpPUH Poccuiickoit
@enepanun (B mpeaenax BeIUUWH, onpeneneHHbx Tapudamu). [onp3oBaTens 3amodHsIeT mapamMmeTphl
mepeBojja B COOTBETCTBYIOIIMX  OSKpaHHBIX  ¢opmax cucrembl «MHTepHeT-0aHK»  WIH
«MoOOWIbHBINH OaHK», PYKOBOJACTBYSCh MHCTPYKIMSMH, YKa3aHHBIMH B DKpaHHBIX (POpMax CHUCTEMBI
«VInTepHET-6aHK» M «MOOUIBHBIH GaHK». 5!

4.1.16. Ocymectpienue [Tonp30BaTeneM-pe3neHTOM/HEPE3HASHTOMS? onepalyii 1o TIepeBoIy
JICHEeXKHBIX CPEJCTB B BAJIOTE KAPTOUHOrO cyera, OTKPHITOro B AO «Poccenbxo30aHK» B POCCUNCKHUX
pyoIsix, noiutapax, €Bpo, ¢ miarexHod kaptel MUP mo pexBusuty «Ne KapTbl» Ha KapTy OaHKa-
SMUTEHTa, Haxojsmerocs 3a npeaenamu Poccuiickoit ®epepanuu (B mpenenax JIMMHUTOB,
onpeneneHHpix Tapudamu) uepes AO «HCIIK»®, [Tons3oBarens 3amonHseT mapaMeTphl MepeBoja B
COOTBETCTBYIOIIUX OKpaHHBIX ¢opMax cucrembl «MHTepHeT-0aHk» wWin «MOOUIBHBIN OaHKY,
PYKOBOJICTBYACh MHCTPYKLMSAMH, YKa3aHHBIMU B 9KpaHHBIX (popMmax cucteMbl «MHTepHET-0aHK» HUIH
«MoOUITBHBIN OaHKY.

4.1.17. OcymectBnenue [lonp3oBatenem opopmiieHus u nogauu B bank CokpaimieHHO# aHKeThI
1 AHKETBI-3asBJICHUS C IPUKPETICHUEM JTOTIOTHUTEIBHBIX TOKYMEHTOB B BUJI€ CKAHUPOBAHHBIX KOMUN
(pu HEOOXOIUMOCTH ), IpUcoearnHeHuE K [IporpaMmMe KOIEKTUBHOTO CTPaXxOBaHUs 3aeMITUKOB baHka,
noanucanue CornameHus M monydeHue kpeauta (mpu BeiOope Ilonb3oBarenem cornacus Ha
npucoeauHenue Kk [IporpaMMe KOIEKTUBHOTO CTPaxOBaHMsI 3aeMILMKOB baHka).

4.1.18. [1pu HaMUYUU KAPTOUYHBIX CUETOB:

- MOJKJIIOYCHHUE/OTKIFOUCHHE YCIYTH «Y BEIOMIICHUS,

- MOAKIIOUeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIaTeR» S,

- aKTUBalMsI KaTerOpUu MOKYIOK B paMKax [IporpaMmel nosibHOCTH;

- BBIOOp OMIIMHM KOMIIEHCAIIUU MOKYIKH B pamkax [IporpamMmel 10SIBHOCTH;

BbIOOp omiun ooMeHa bonycHbIx 6amioB Ha pyOiu B paMkax [IporpaMmbl JTOSUTBHOCTH;
o3Hakomsienne B Karajgore c¢ mnpeanoxxkeHusmMu ToBapoB/ycinyr IlapTHepoB, BBIOOp
toBapos/yciyr [lapTHepoB, opopmiieHre 3aka3a ToBapoB/yciyr B Karanore, BOSMOXHOCTh OIUIATHTD
3aka3zaHHble ToBapbl/ycnyru [laptHepoB ¢ wucnonbzoBanueM KapTol/JloMONMHUTENBHON KapThl,
OTCJIXKHUBATh CTATyC MCIIOJHEHUS 3aKa3a U IPOCMaTpUBATh HCTOPHUIO MOKYTIOK;

- oOpamenue B Yare Cuctems! B aapec [lapTHepa, kacaroleecs kadyecTBa TOBapOB U YCIYT,
CpOKOB 00OpaOOTKH 3aKa3a, CPOKOB JOCTaBKW/OKa3zaHUs ycnyr, npuoOpeTeHHbIX [lonb3oBarenem B
Karamore;

- oOpamenue B Yare Cuctemsl B afipec banka mo Bompocam TexHudeckoit padotsl Karamora;

8l [lepeBos JEHEXHBIX CPEACTB OCYIIECTBIAETCS II0 PEKBM3MTAM ILIATEXHBIX KAPT CTOPOHHUX SMMTEHTOB,
nojiiep kuBaronux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3a4nciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BEIITYCTHBIIETO KapTy OTIPABHUTEIS/TIONyYaTeNII W MOXET COCTaBUTH OT HECKOJNBKHX MHUHYT IO HECKOJBKHX [HEH.
CropoHHUE OaHKH-IMHUTEHTHI MOTYT YCTAHABIIMBATH JOTIOTHUTEIFHBIC OTPAHIICHIS, BKIIF0Yas B3MMaHUE JOTTOTHUTEIBHBIX
KOMHUCCHUH NpU NPOBEIEHUH [1EPEBOIOB II0 HOMEPY KapThl.

82 TlepeBon meHEXHBIX CpeACTB BO3MOXeH ¢ KaprouHoro cuera kak Ilonmb3oBaTels-pesujeHTa, Tak u Ilonb3oBaTens-
Hepe3uieHTa B BayoTe KaprodHoro cuera — poccuiickue pyOin, JoJu1apel, €Bpo, ¢ YIeTOM TpeOOBaHM 3aKOHOJATEILCTBA
Poccuiickoit @eneparuu 1 orpaHUdeHUN (3anpeToB), ycTaHOBIeHHBIX bankoMm Poccuu. B cooTBeTCTBHM CO cTIeITUAIbHBIMHU
3KOHOMMUYECKHMHU MEpPaMH, YCTaHOBJIEHHbIMM ykazaMu IIpesupenra Poccuiickoit denepanyu M MHBIMU HOPMAaTHUBHBIMU
aKTaMU, BBIMYIICHHBIMH B PaMKaX MX peaji3alliy yCTAaHOBJICHBI OIpaHWYCHHsI (3aMpEeThl) HA OCYIIECTBICHUE BAITIOTHBIX
ornepanuii, CBSI3aHHbIX C MPEJIOCTABICHUEM PE3UJEHTAMU B MOJb3Y HEPE3UJEHTOB MHOCTPAHHON BAJIIOTHI IO JOTOBOPaM
3aiima.

BaHk BipaBe 0TKa3aTh B COBEPIICHUH ONIEPAIlUH B CIIydae HEMPOX0oxkaeHus [1onbp30BaTenieM BHYTPHOAHKOBCKHX KOHTPOJICH,
a TaKk)Ke KOHTPOJICH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-3MUTCHTOB.

8 Cpok 3aumclIeHHs [JEHEXHBIX CPEICTB 3aBHCHT OT OaHKA, BBIIYCTHUBLIETO KApTy IIOJNYYaTels U MOXKET COCTABUThH OT
HECKOJPKUX MHUHYT JO HECKONbKuXx gHed. CTOpoHHHE OaHKH-3MHUTEHTBHI MOTYT YCTaHABIUBATH JOINOJHHUTEIHHEIC
OrpaHUYEHUs, BKIIIOYAsi B3UMAHUE TONOJHUTENbHBIX KOMUCCHUI MPU NPOBEACHUU NIEPEBOIOB IO HOMEPY KapThl.

8 Ycnyra gocTymHA TOJBKO A7 KIMEHTOB, MPHCOEAMHMBIIMXCA K YcnosusaM ocymectsieHns AO «Poccenbxo30aHk»
onepanuii o NepeBoy ASHEKHBIX CPEJICTB GU3NUIECKUX JIUI] C UCTIOJIb30BAHUEM YCIYTH «ABTOIIIATENK».
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- 3aKa3 IIATEKHOM KapThl K JeHCTBYIOMEMY KAPTOUHOMY cUeTy®;

- OTKPBITHE KAPTOYHOTO CYETa U BBIYCK A€OETOBOM KapTHl;

- OJOKMpOBKa IJIATEKHOM KapThl;

- pa30JIOKMPOBKA IJIATESIKHOMN KapThI;

- BBIIYCK BHpTyaHBHOﬁ KapTHOmuﬁxa! 3aksagka He onpeneneua.;

- 6 JIOKMPOBKa BHpTyaHBHOfI KapTHOnmﬁlca! 3akJaaka He onpenenena.;

- YCTaHOBJIEHHE OIpaHMUYEHHH Ha CII0COO U MECTO MUCIOJIb30BAHUS IUIATEKHON KapThl;

- YCTaHOBJICHME OIPaHUYEHUI (JINMUTOB) Ha COBEPILIEHUE ONEpaLUil [0 IJIaTEKHOU KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Mpejienax BeJIu4rH, onpeaeaeHHbIx Tapudamn);

- YCTAaHOBJICHME OrpaHMueHHus (OOILEro JIMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOIY
JIEHEXKHBIX CPEJCTB B JAPYrue KpeAUTHbIE OpraHu3anuu mno cuyeram Ilosnb3oBaTens, OCylIeCTBIsEMbIM
nocpencteoM J[BO (B mpeaenax IMMUTOB, IpeaycMOTpeHHBIX Tapudamn);

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’®/HakonurensHoro cuera;

- OTKpBITHE CUETa 10 BKJIaay, B T.4. CUETA 110 BKIaay «Jlo BocTpeOoBaHUs»;

- TodydyeHue HUHPOpMALUMU O 3aKIIOYEHHOM JIOTOBOpPE KOJUIEKTMBHOIO —CTpaXOBaHMs
Jlepxareney IIaTeKHbIX KapT;

- 3anoiHeHue CokpallleHHOM aHKeTbl UM AHKETHI-3asBJICHUS HA NPEIOCTaBIICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TIPEIOCTABICHUE KPEAWTHOW KapThl W YCTAHOBJICHHUE KPEIAUTHOTO
JUMHUTA C HPUKPEIUIEHMEM JONOJHUTENbHBIX JIOKYMEHTOB B BHUJIE€ CKAaHMPOBAHHBIX Komuil (mpu
HEOOXOIUMOCTH);

- mnoanucaHHoe ITonp3oBareneM nopyueHue Ha MepeyUciieHUe IEHEKHBIX CPECTB CO CUYETa B
TorameHne 06sS3aTeNNbCTB M0 KPEAUTHOMY JOTOBOPY /UK TeXHHYecKoro oBepapahra®’;

- M3MeHEeHHe Crocoba JOCTaBKHU EHCUnS,

- TIPUCOEAMHEHHE K MPOrpaMMe CTPaXOBaHU/OTKIIOYEHUE TPOrPAMMBbI CTPAaXOBAHHS,

- otkpbiTHe/3akpeitue bC/IM,;

- TPOBEICHUE ONEePAU OKYITKH/TIPOIaXKH JAparoreHHbIx MeTauioB o bCJIM;

- noaxioueHue/oTkmoueHre CepBuca 1o Kypcam BaIroT B IPUIIOKEHUH «MOOMIIBbHBIN OaHKY;

- ¢opmupoBanne Konma 1miast CHATHS HaIMYHBIX JCHEXKHBIX CpeACTB B OaHkomare banka c
KapToyHOoro cuera®.

- opopmaenue [Ipussasku Kaprounoro cuera™, a Takke ee H3MEHEHUE/ y1aJeHUE:

- bank npenocrasnsier Ilonb3oBarento Bo3MoOxHOCTh odopmuth IIpusssky Kaprounoro
cyera B «MoOMIbHOM OaHKeE» OJHUM U3 CIEAYIOIMUX CIIOCOOOB:

e 110 coBepuieHusa nepesonaa yepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabort, yciayr). B ykazannom ciiyuyae [lonszoBatens u3 modunsHoro npunoxenus TCII/c caiita TCII B
MH(}OPMALIMOHHO-TEIIEKOMM YHUKAIIMOHHOM ceT VHTepHeT MoxeT nepeiitu no IlnaTexxHol ccbuike B
«MoOwibHbI GaHk». Jlanee B «MobunbHOM OaHke» Ilonb3o0BaTelnto MperocTaBieHa BO3MOMXHOCTb
BbIOpaTh KapTouHblil cueT, BeIpa3uTh coryiacue Ha [IpuBs3Ky cdyera myTeM MpOCTaBIEHHSI OTMETKHU O
ITpuBsiske Kaprounoro cuera m Haxatusi kHomku «IIpuBs3ath cuer» B «MoOUIBHOM OaHKe» U
noarsepauTh lIpuBssky noctynHsiM MeronoM AyrteHtudukanuu B Cucteme. Ilo daxty ycneniHoro
opopmnenus Ilpussizku Kaprounoro cuera Ilonmb3oBaTento Ha 3aperucTpupoBaHHBIH HOMEp, B
3aBHCHMOCTH OT HacTpoek B «MoOuisHOM Oanke» [lonp3oBarens, Hanpasisercss Push-yseqomienue/
SMS-yBenomienue;

90

8 Venyra mocrymHa Tombko mns JlepixaTeneidl KapT, NPHUCOEIMHMBLIMXCS K YCJIOBHAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus aepxareneit kapT AO «Poccenbxo30aHky.

8 22.04.2019 ¢ ucnonb30BaHNEM cUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE OJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BaIIOTE.

87 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

8 Yenyra g0cTynmHa TOMBKO NPY HAIMYMHM TEXHUYECKON BO3MOKHOCTH U Juist [101b30BaTENEl, MMEIOIIMX KAPTOUHBIH CUET,
OTKPBITHIH B paMKax TapudHoro miana « IeHCHOHHBII.

8 TocTynHo s 1e6eTOBBIX KapT B pybusx P®.

% ronpko Kaprounstii cuer ne6eToBoii KapThl B pyoisax PO.
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e B MOMEHT coBepleHus nepesoja yepes ChII B monb3y konkperHoro TCII B omutaty ToBapoB
(paboT, yciyr), B ciydae YCIEIIHOTO 3aBEpIICHUsS TaKoro IepeBoda. B ykaszaHHOM ciydae
[Tonp3oBarens w3 wmoOunbHOro mnpwioxenuss TCIl/c caiita TCII B uHQOpMaIUMOHHO-
TEeJIEKOMMYHUKAITMOHHONW ceTn MHTepHEeT MokeT mepeitu mo IlmarexHoit cceuike B «MOOHMIBHBIN
0aHK», 1 pu coBepieHuu nepeoja yepes ChII B monp3y korkpernoro TCII B omiaty ToBapoB (pador,
yciyr), B ciy4yae YCHEIIHOIO 3aBepllieHusi Takoro mnepeBona, llomp3oBarento mpegocraBieHa
BO3MOXXHOCTh BBIOpaTh KapTouHslii cueT, BeIpasuth coriacue Ha [IpuBsisky Kaprounoro cuera myrem
npocraBieHuss otMeTku o Ilpusizke Kaprounoro cuera u Haxatus kHOUkH «lIpuBsizate cuer» B
«MoOwibHOM O6aHKe» U noATBepauTh [IpuBs3Ky mocTynHbIM MeTogoM AyreHTu(ukanuu B Cucreme.
I[Io ¢akry ycnemnoro odopmuenuss Ilpussku Kaprounoro cuera, Ilonmp3oBarento Ha
3aperucTpupoBaHHbBI HOMEP, B 3aBHCHMOCTH OT HACTpoeK B «MoOwmibsHOM Oanke» [lomp3oBarerns,
Hanpassiercst Push-ysegomitenne/SMS-yBetomicHue.

Odopmisis [Ipussizky Kaprounoro cuera B «MoOuinsHOM Oanke» Ilonmb3oBarens BbIpaxaet
3apaHee JTaHHbBIM AKLENT Ha NEePEeBOJI B JaJIbHEHIIEM JEHEXKHBIX CPEICTB, coBeplieHHbIX B JIBO yepes
CBII B monw3y konkperHoro TCII B mpeaenax numura pazoBoro crnucanus ¢ Kaprounoro cuera
(KapTounblii cueT aBTOMaTHYECKHU YKa3blBaeTCs (IIPHUBS3BIBACTCS) B KadecTBE cueTa AJIsS CIUCAHUS
JICHEeKHBIX CPEJICTB) M TOATBEPKIAET CBOE COTJIACHME AOCTYIMHBIM METOJOM AYTEHTHU(HUKAINH B
Cucrewme.

JIuMuT pa3oBOroO CHHCAaHUS ONPEACIAETCS MPEIEIbHOM CYMMOM Pa30BOrO IEPEBOAA B IOJIB3Y
BeIOpanHoro TCI, ycranoBnenHoit bankom Poccuu®™.

brnokupoBanue nposeaeHus neperooB ¢ Kaprounoro cuera Ilonb3oBatens uepe3 CBII B monb3y
TCII 3a ToBaps! (paboThI, yCIIyTH) oCylecTBisieTcs npyu Hannuuu Orpanndenuii no Kaprounomy cuery
B banke B coOTBeTCTBMM C JEHCTBYIOIIMM 3aKkoHoAarelbcTBOM Poccuiickoit ®Depepauum.
brnoxuposanue B JIBO mpoBenenus ucxopsmmx nepeBonoB ¢ Kaprounoro cuera I[lonb3oBatesns
nocpeactsoM CepsucoB CBII u/unu ormena cosepiienHoil panee IlompzoBatenem [lpuBszku w/unu
OJIOKMpPOBAHNWE TEXHUYECKOH BO3MOXKHOCTH OCYyIIECTBIEeHUs mnepeBoaa mnocpenctsom MIT CBII,
OCYUIECTBJISIETCS 10 OCHOBAHUSM U B MOPSIIKE, YCTAHOBICHHBIM B ITyHKTE 5.5.4 HacTOAIUX Y CIOBUM.
Paz6mnokupoBka npoBenenus nepeBogoB ¢ Kaprounoro cuera Ilonp3oBarens mocpenctBom CepBHCOB
CBII u/unu noiydyeHue JOCTyMNa K ONEpalusM, OCyIIeCTBIsieMbIM 10 [IpuBsA3Ke W/UIM K ONepalusiM,
ocymiectBisieMbiM TiocpenictBoM MIT CBII, ocyiiecTBisieTcss HA OCHOBAaHUU MUCHbMEHHOTO 3asBJIICHUS
ITosnp30Barens B nOpsAKe, MIPEAYCMOTPEHHOM ITYHKTOM 5.5.4 HAacTOAMX Y CIIOBUI.

- bank mnpenocrasnser Ilonb3oBaTento BO3MOXHOCTh H3MEHHMTHb paHee O(OPMIIEHHYIO
ITpusssky Kaprounoro cuera B «MoOmibHOM OaHke»/ «IHTepHET-0aHKe» B CIENYIOIIEM MOPsIKE:

e B «MobOunbsHoM Oanke» [lonmb3oBatens B pasznene «Hactpoiikuy B moapasaene «IlepeBoab
o tenedony», B oniuu «Hactpoiika npussasku cueray BeiOupaet [Ipusszky TCII, kotopyto Tpedyercs
n3MeHuTh. Jlanee B onuun «OTKya cnucath» BeIOUpaeT Ipyroit KapTouHslif cueT 1 Ha)KuMaeT KHOIIKY
«CoXpaHUTbY.

e B «MHuTepHer-0anke» [lonb3oBarens B paszaene «Hactpoiiku» B moapazaene «llepeBobl o
tenedony», B onuuu «Hactpolika npussisku cueta» BeiOupaeT IIpusszky TCII, kotopyto Tpebyercs
n3MeHuThb. Jlanee B onuuu «OTKyna pa3pelIuTh CHHMCaHUe» BbIOMpaeT apyrod KapTounslil cuer u
Ha)KUMaeT KHONKY «COXpaHHUTbH.

[To ¢akry ycnemnoro wu3smenenus Ilpusssku Kaprounoro cuera, Ilonmb3oBarento Ha
3aperucTpupoBaHHbIIl HOMEp, B 3aBUCIMOCTH OT HacTpoek B «MoOmibHOM O6aHkey/ «HTepHeT-0aHKe
[Tonw3oBarens, Hanmpasisercs Push-yBenomnenune/SMS-yBenomienne.

- bank npenocrasnser [lonp3oBaTento BO3MOKHOCTb yaanuTth [Ipusasky Kaprounoro cuera
B «MoOunbsHOM OaHke»/ « HTEepHET-0aHKE)» B CIEAYIOIIEM TOPSIKE:

e B «MobunsHOM 6anke» Ilonb3oBarens B paznene «Hactpoiiku» B noapaszaene «llepeBobl
o Tenedony», B onuuu «Hacrpoiika npusssku cueta» Beioupaet [pusssky TCII, kotopyro TpeGyercs

%1 Onpenensiercs B cootseTcTBUM ¢ Tapudamu Ha yeryru banka Poccun B cepBrce OBICTPBIX MIIATEXKEH IUIATEKHONW CUCTEMBI
banka Poccum (CBII), ymmaumBaembiMu ydacTHukamu CBII mpm ocymmecTBiIeHHHM NepeBoja JCHEKHBIX CpEACTB
(U3NIEeCKUMU JTUIIAMH B TI0JIb3Y IOPUAMYECKUX JINI, HHANBUIYAIbHBIX MPEIIIPUHUMATEICH U CaMO3aHATHIX.
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ynanuthb. [lanee B omuu «OTKyna cucarby BeiOupaet Hy:kHoe TCII u Haxxumaet kHONIKY «OTMEHHUTH
MIPUBA3KY»;

e B «MHutepuer-6anke» [lonb3zoBarens B pazaene «Hactpoiikuy B moapasaeine «llepeBoibl mo
tenedony», B onuun «Hactpoiika npussizku cuera» Bbeioupaer [Ipusszky TCII, kotopyro Tpebyetcs
ynanuth. Jlanee B onmuu «OTKyma pa3penTh crimcanuey Beioupaet HyxHoe TCII 1 HaxxuMaeT KHOIIKY
«OTMEHUTH TPUBSZKY.

[To d¢akry ycnemnoro ypanenus Ilpusssku Kaprounoro cuera, Ilomp3oBarento Ha
3aperucTpupoBaHHbIM HOMEp, B 3aBUCUMOCTHU OT HacTpoek B «MoOunbHOM OaHke»/«IHTepHeT-0aHKe»
[Tonb3oBarens, Hanpasisiercs Push-yBenomnenue/SMS-yBenomiieHue.

[Ipn Hanmuuu TexHMUecKol Bo3MOkHOcTH Ilonmb3oBatens moxer co3nate Token Kaptel
MOCPEJICTBOM HCIIOJIBb30BaHUS cuCTeMbl «MOOHIBHBIA OaHK», B TOM YHCJE MPH 3aKa3e IJIaTeXHON
KapThl uepe3 cuctemy «HHTepHer-6aHK» uinu Jpyrue kaHaibel oOciyxuBaHusi [lonb3oBareneil. Ilo
¢dakty mHunmupoBanus llomp3oBarenem BbIMycka HOBOW KapThl K CyIIECTBYIONIEMY WM BHOBB
oTKpbiBaeMoMy C4eTy, NpHU HAJIWUYUU TEXHUYECKOH BO3MOXKHOCTH, BaHKOM IMOCPEICTBOM CHCTEMBI
«MoOuUITBHBIN OaHK» MOTYT OBITH JOBEIEHBI 10 CBeAeHUs [lomb30BaTensi MACKUPOBAHHBIE PEKBU3UTHI
Kapts! n npegnoxenue o coznannu k Held Tokena 1o nonyyenus KapTel Ha MaTepuaibHOM HOCUTEINE.
Boinyck u oOGcinyxuBaHue TOKEHOB NPOU3BOAMTCS B COOTBETCTBUM C YCJIOBUSMH BBIIIYCKA,
oOciTykKMBaHUS U MPOBEICHUs onepaiuii ¢ ucronb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu Hammumu odopmieHHbix Bupryansabix kapt, Lludppossix kapt, Kapt Ha mMarepuaibHOM
Hocutene®?, B ToM umcre B Buje Gpopm-daxtopa ITomp30BaTenio Takxke J0CTyIHA s mpocMoTpa B JJBO
uHpopManusg O pEeKBU3UTaX KapThl (B TOM 4YHCIE TOJIHBIA HOMEp KapTbl, CPOK JACWCTBUS U
CVV/CVC/CVP).

[Tpu HanMuuu TeKymux cueTo/HakonmuTenbHbINA CUETOB!

- OTKpBITHE/3aKpHITHE TeKymiero cuera’>/HakomuTenbHOro cueTa;

- OTKpBITHE CUeTa M0 BKJIaay, B T.4. cyeTa 1o BKJIaay «Jlo BoctpeboBaHMs»;

- W3MEHEHHE CI0c00a TOCTABKH TICHCHH ™,

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 10ETOBOM KapThl;

- HOJAKIIOYeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIIATEX» 5,

- 3anosHeHue COKpalleHHOW aHKEeTbl M  AHKETHI-3aBJIICHMSI Ha IPEAOCTaBIICHUE
KpeauTa/AHKEThI-3aBJICHUSI Ha TPEJOCTaBICHUE KPEIUTHOW KapThl UM YCTAHOBJIIEHHE KPEIUTHOIO
JTUMUTA C TPHUKPEIJICHUEM OTMOJIHUTENbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHHA (mpu
HEOOXOMMOCTH);

- noxnucanHoe [lonp3oBarenem nmopyyeHue Ha NEPEUNCICHUE IEHEKHBIX CPEICTB CO CUETa B
TIoranIeHye 063aTeNbCTB M0 KPEIUTHOMY JOTOBOPY H/HIIN TeXHHYecKoro oBepapadra®;

- otkpbiTue/3akpbiTie bC/IM,;

- IpOBEJEHHUE ONepaluii NOKYIKHU/IPOAaXKu AparolueHHbIx MetamuioB no bCIAM;

- YCTAHOBJICHHME JMMHUTOB Ha COBEPIICHHUE ONEPALMN IO IEPEBONY ACHEKHBIX CPENCTB C
TeKkymux/HakonuTenbHbIX CYETOB, CYETOB MO BKiIany «Jo BocTpeOoBaHMS», OCYIIECTBISEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAOIINX TUMHUTHI, IpeTycMoTpeHHble Tapudamn);

- YCTaHOBJICHHE OTrpaHHYeHHs (OOIIETr0o JIMMHTA) Ha COBEPIICHHE OMNeparuii Mo IMEepeBOIy
JIEHEXHBIX CPEICTB B JAPYTHe KpPEeAUTHbIE OpraHu3aluu no cyeram Ilosnb3oBaTens, OCylIECTBISIEMbIM
nocpencteoM [IBO (B npenenax TuMUTOB, IpenycMOTpeHHbIX Tapudammu).

- oIKJII0UeHue/oTKIIoueHrne CepBuca 1Mo KypcaM BalioT B MpUIoKeHUN «MOOUITbHBIN OaHK».

[Tpu HanmMuum cyera Mo BKIIALY:

92 Venyra loctynna nociie nosrydenus [onb3osateneM B banke kapThl Ha MaTEPUAILHOM HOCHUTENIE, IPH YCIIOBUH, YTO KapTa
He 3a050knupoBaHa 1 HaxoauTcs B cucteMe JIBO B craryce « AKTHBHaY.

93.C 22.04.2019 ¢ ucnonb30BaHMEM cHCTEMBI Ha M3t [10J1b30BaTENs MOXKET OBITH OTKPHITO HE GOJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

% Ycmyra JocTynmHa TOIBKO MPH HATHYMHE TEXHHYECKOH BO3MOKHOCTH.

% TTpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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- U3MeHeHHue Crocoba JOCTABKHU EHCHH ",

- ToJaya pacrlopsDKEHUs Ha 3aKpbITHE BKiIaaa/ BKIaaa «J{o BocTpeOoBaHUs Y,

- 3anonHeHne CoKpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha IpPEAOCTaBJICHUE
KpeauTa/AHKEThI-3asBJICHUSI HA MPEJOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPETUTHOIO
JUMUTA C TPUKPEIJICHUEM JOMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHUM (Mpu
HEOOXOUMOCTH);

- YCTAHOBJICHME OrpaHMueHHus (O0OILEro JMMHUTA) HA COBEPUICHHE ONEpaluil IO NEPEBOAY
JICHEe)KHBIX CPEJICTB B APYyrue KpeAuTHble opraHu3anuu mno cyetam [lonb3oBartens, OCylIecTBIsSIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, IPEAYCMOTPEHHBIX Tapudamm).

[Tpu nanmuuun bCIIM:

- otkpeiTue/3akpeitue bCJIM,;

- TMPOBEICHUE OTNEpaIuii MOKYIKH/TIPOJaXKH IparoneHHpx MeTayuioB mo bC/IM.

[Tpu Hanuuuu cyera 1o BKiIaxy «Jlo BocTtpeboBaHUs»:

- OTKpBITHE/3aKpHITHE TeKymiero cuera’’/HakomuTenpHOro cuera;

- OTKPBITHE KQpPTOYHOTO CUETa U BBITYCK JI0CTOBOMN KapTHhI;

- 3anonHeHne CoOKpalleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha MPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEIOCTABICHUE KPEAUTHOW KapThl M YCTAHOBJICHHE KPEIUTHOTO
JTUMUTA C MPUKPEIICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKAaHUPOBAHHBIX KOMHUH (mpu
HEOOXOIUMOCTH);

- YCTaHOBJIGHHWE JMMHTOB Ha COBEPIICHHUE OMNEPAlUi MO IMEPEBOJY JACHEKHBIX CPEICTB C
Tekymux/HakonuTenpHBIX CUETOB, CYETOB MO BKIamy «Jlo BocTpeOOBaHMS», OCYIIECTBIISIEMBIM
nocpeactsoM JIbO (B mpenenax TMMUTOB, HE TPEBBIIIAIOIINX JTUMHUTHI, IpelycMoTpeHHble Tapudamu);

- YCTaHOBJICHHE OrpaHH4YeHMs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMepaluii Mo IMEepPeBOIY
JICHEe)KHBIX CPEJICTB B JAPYyrue KpeAuTHbIe opraHuzanuu no cyeram [lonb3oBarens, oCyleCTBIsIEMbIM
nocpencteoM [IbO (B npenenax TuMUTOB, IpeaycMOTpeHHbIX Tapudammu).

- nojKIIoUeHue/oTKoueHne CepBuca 1Mo KypcaM BalioT B MpUIoKeHUN «MOOUIbHBIN OaHK».

IIpn Hanuuuu JJoroBOpoOB O IPENOCTABICHUN KPEINUTA:

- OTKpBITHE KapTOYHOTO CUeTa U BBIYCK 1e0ETOBOM KapThl;

- OTKpBITHE/3aKpHITHE TeKymiero cuera’®/ HakonmuTensHOro cyera;

- OTKpBITHE CcUeTa M0 BKJIaay, B T.4. cyeTa o BKjIaay «Jlo BoctpeboBaHMsI»;

- ToJiyueHue HMH(OpPMAIMM O 3aKJIIOYEHHOM JOTOBOPE CTPAXOBaHMUS >KU3HU U 3/0POBbS B
paMkax [[oroBopa o mpenocTaBIe€HUN KPEauTa,

- 3anonHeHne CokpallleHHOW aHKeThl M  AHKETHI-3asBJICHHS Ha [peJOoCTaBJICHHE
KpeauTa/AHKEThI-3aBIICHUSI Ha TMPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJICHHE KPEIUTHOTO
JUMUTA C TIPUKPEIJICHUEM JOMOJHUTEIBHBIX JOKYMEHTOB B BHUJE CKAaHUPOBAHHBIX KOmui (Tipu
HEOOXOJUMOCTH);

- 3amnoJiHeHue U noAnucanue 3assienus Ha JI1;

- monmyuyeHue ot banka Mudopmanuu o pazmepe 3a10/KEHHOCTH 1O KPEIUTY (B TOM YHCIIE Ha
MOMEHT nostyueHus 3asBienus Ha J{I1 u naty mocpouHoro norameHust Kpeaura), O MoJHOW CTOUMOCTH
KpeauTa, rpaduka morameHuss 1o JloroBopy o TpemoCTaBIEHUU KpeauTa, YBeAOMIIEHHS 00
ocymiectBienuu I/ YBenomnenus 06 otkaze B A1 (o 3assnenusm Ha [AI1, moctynusimum B bank kak
nocpeactBoM CUCTeMBbI, Tak U 0€3 UCTob30BaHus] CHCTEMBI).

[Ipy HamMuMM 3aKIIOYEHHOTO CcoryiameHus o0 okazanuu Opokepckux  ycrnyr/MUC/
JETI03UTapHOTO JOTOBOpa:

% Venyra gocTynHa TONBKO TPU HAMYMH TEXHUYECKON BO3MOXHOCTH M Juist [1ob30BaTeNel, NMEIONIUX CYET M0 BKIATy
«Ilencuonnsiii ITnrocy.

97.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOILEH BaIoTe.

% C 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UMsl T10J1b30BaTEN sl MOKET ObITh OTKPHITO HE OOJIee TPEX TEKYLIUX CUETOR
B COOTBETCTBYIOLIEH BaJIIOTE.
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- oOMeH  pacnopsOuTeNbHBIMH W HWH()OPMAIIMOHHBIMA  COOOIIEHUSMH,  BKIIIOYas
MPEAOCTABIEHUE OTYETHOCTH, I10/a4a TOPTOBBIX M HETOPTOBBIX NOPYYEHUH B pamkax Permamenra
OKa3aHMsg  OpOKEpCKMX  YCIyr H  yCAyr [0  WHBECTHLMOHHOMY  KOHCYJIBTHPOBAHUIO
AO «Poccenbxo30aHK», €cld BO3MOXHOCTh OOMEHa TaKMMH COOOIIEHUSMU WIM TOJA4Md TaKHX
MOpYYeHUH C HCHOJb30BaHUEM cuctembl «MHTepHeT-0aHk» U «MOOWIBHBIH OaHK» MPSIMO
MpeAyCMOTpEeHa YKa3aHHbIM PernamenTom,

a Take pacnopspkeHust [lomp3oBarenst B pamMkax Apyrux (yHKIMOHAJIBHBIX BO3MOKHOCTSIX
CHCTEMBI, lepedeHb KOTopbix bank uzBemiaer [lonb3oBatens mocpecTBOM pa3MenieHus: HHhopMauu
OJIHUM M3 CIIEAYIOIUX CIIOCOOOB: B cucTeme, Ha odunmansHoM caiite banka B cetu MHTEepHET MO
ampecy: Www.rshb.ru, Ha uadopmannoHHbIX cTeHaX B odprcax baHka B MecTaXx HEMOCPEICTBEHHOTO
00CITyKMBaHUS KJIHCHTOB.

[Tpu nanmmuuu 3axmouenHoro Jlorosopa IV (Jorosopa 1Y NUC):

- MPEeJOCTaBIIEHHE OTUYETHOCTH, MpeaycMoTpeHHol ycnosusimu Jlorosopa Y (Horosopa Y
NUC);

- [ojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy 1Y UHUC).

4.1.19. Tlonb3oBaTento, MPUCOCAMHUBIIEMYCS K HACTOSALIMM YCIOBHUSM, W BBIPA3UBIIEMY
coryiacue Ha yyacTtue B [IM1I0THOM npoekTe, B OpsAKe, IPEAYCMOTPEHHOM ITyHKTOM 2.2.1 HacTosSmuxX
YcnoBui, JOCTylHAa BO3MOXHOCTh nocpeactBoM Cuctembl «MoOuibHbI 6aHk» (Bepcun Android) B
paznene «lludposoit py0ds» OCYIIECTBUTH cieaytontue neicteus Ha [Lnl[P:

- oTKpbITHE Cyera nudpoBoro py6n;199 Ha [Tl [P%;

- noyuenue gocryna k [Inl{P, B Tom uncie, npu Hanmmaun oTKpbITOoro Cuera HudpoBoro pyoss;

- annynupoBanue CKII OI1 IMonws3oBatens [TnllP u TLS-ceptudukara;

- U3MEHEHUE WICHTH(PHUKAIMOHHBIX JaHHBIX [lonp3oBartens ILnl[P, mepemaHHBIX ormepaTtopy
I1InLlP;

- ympaenenne Crarycom Cuera mudpoBoro pyomns (mpuocTaHOBICHHE, BO30OHOBIICHHE U
npekpamenue aoctyna Iloms3oBarens [Inl[P x IInl[P myrem OmoxupoBku/pa3dmokupoBku Cuera
udposoro pyosist/3akpeitus Cuera mudpoBoro pyoss);

- copepuienue omepanuii ¢ LudpoBeiMu pyonsmu (mononnenue Cuera uudpoBoro pyods,
BbIBOJ cpeactB co Cuera mudpoBoro pyonst Ha Tekymmii cuer/Kaprounsiii cuer/HakonmuTenbHBIH
cuer/Cuer mo Bkmaxy «Jlo BoctpeGoBanus»/Cuer mo Bkmamy'® nammoro ITompsosarens ITnlIP,
oTKpbITHIN B banke, nepeson Lludpossix pyodineit apyromy ¢puznueckomy iuiy — [lonszoBarento [Tnl[P
o HoMepy MoOmibHOro tenedona/mo Homepy Cuera nuppoBoro pyoss, omiara TOBapoB, paboT U
yenyr LHudpossimu pybnsmu mo QR-xoxy, nepeBon Lludpossix pyOrieit mpu Bo3BpaTe CTOMMOCTH
OIJIaThl TOBApOB, pabOT U ycayr B nosb3y Ilonb3oBarens [1nl[P);

- mepeBoa Lludposeix pyomneit co Cuera mudpoBoro pydiss TpH BHIIOJHEHUH 3apaHee
OIIpEEIIEHHBIX YCIOBUH ¢ UcTonb30BaHuEM DyHKInN «CaMOUCTIONHAEMAas CIEIKay;

- opMupoBanue 3amnpoca UCTOpuU oneparuii, 6amanca Cuera udpoBoro pyoss.

4.2. TlpoBenenue omepauuii Mo OAHKOBCKMM cyeTam/cyeTaM IO BKJIaJy B CHUCTEME
OCYILIECTBJISIETCS B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoii @eaepanuu, B TOM
qucie ¢ y4eToM TpeOOBaHU MpU MPOBEICHUH BAIIOTHBIX OINEpaluil, yctaHOBIEHHbIX DeaepanbHbIM
3akoHOM OT 10.12.2003 No 173-®3 «O BamtOTHOM PETYIUPOBAHUH M BAITIOTHOM KOHTpOJe» (manee —
®enepanbublif 3akoH Ne 173-03) u Unctpykiueit banka Poccun ot 16.08.2017 Ne 181-1 «O nopsiake
MIpE/ICTAaBICHUS] PE3UACHTAMHU M HEPEe3UJACHTAMHU YIIOJIHOMOYEHHBIM OaHKaM MOJTBEP:KIAOIINX
JOKYMEHTOB M MH(OpPMAIMK NIPU OCYIIECTBICHUH BAJTIOTHBIX ONEpaluid, O €IWHBIX opMax ydera u
OTYETHOCTH I10 BAJIOTHBIM OIEpalMsIM, MOPSAKE U CPOKaxX MX MpeacTaBieHus» (nanee — MHCTpyKuus
banka Poccum Ne 181-U), nHopmaruBHbIMH akTamMu banka Poccum, Hactosmmumu Y CIOBHIMH,
Horosopom u Tapudamu.

% B pamkax [TMJI0THOTO IPOEKTA C MPUBIEYEHUEM Y3KOTO KPyTra KIMEHTOB BaHKOB.

190 TTpu HanM4Mu TEXHUYECKOH BO3MOKHOCTH.

101 NTenesxunie cpeacTsa B Bamote Poccuiickoii Meaepaliii MOTYT ObITh 3a4MCIIEHBI TOJILKO €CJIU YCIOBUAMU
COOTBETCTBYIONIETO JI0rOBOPA TIPELYCMOTPEHBI ONEPAIIMH MOTIOIHEHHUSL.
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4.2.1. JlokyMeHTHl (KOIIMU JOKyMEHTOB) M HHpopMmaius mnpexacraBisorcs KimeHTom Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHHM C IOPSJIKOM, YCTAaHOBJIIEHHBIM B PerimameHTe BaJllOTHOTO
KOHTPOJISL.

4.2.2. Ilo dakTy coBepilleHUs KaXJIOTO MJIaTeXa B MOJIb3y HEPE3UICHTA MPHU OCYIIECTBICHUU
CIIMCAHUA JICHEeKHBIX CPEJCTB I0 JOTOBOPY 3aiiMa, MpelycCMaTpUBAIOIEMY MTPEICTABICHHUE JICHEKHBIX
CPEICTB HEPE3UICHTY, NOJKHOCTHOE ulo banka nepenaet KineHty yBenomieHue o HEOOXOAMMOCTH
MIPEJICTABICHHS JOKYMEHTOB M WH(GOpPMAIMU IyTeM HEIMOCPEICTBEHHOTO BPYYCHHS IOl POCIHCH
Knuenry.

4.3. Odopmienue D/ Ha OTKPBHITHE TEKYHIETO CYeTa/ HAKOMUTEIHLHOTO CueTa/ KapTOYHOTO
cuera/ cuera Bkiana/bCJIM/ Opokepckoro cyera/ MHANBUAYAILHOTO HWHBECTUIIMOHHOTO  CYETa
OCYILECTBJISICTCS Npu Haimuuu B baHke paHee mnpexacrtasieHHoi Ilonbs3oBatenem Dopmbl
camocepTudUKaIKK, OOHOBJIICHHE KOTOPOM HE TpeOyeTCsl.

bank mpoBepsier Hanuume 3anonHeHHOW Ilomp3oBarenem Popmbl camMOCepTUGUKAMH HITH
HeoOxonuMocTh OOHOBieHus cBeneHuit o Ilonbp3oBatene, paHee ykasaHHbIx B Dopme
caMOCepTHU(UKAIIH.

Hcnonunenne DJ] HAa OTKpBHITHE TEKYIEro CUETa/HAKOMUTEIBHOTO CueTa/KapTOYHOro cuera/
cuera Bkia1a/bCIIM/Opokepckoro cueTa/MHANBUIYAIEHOTO HHBECTUIIMOHHOTO CUETa OCYIIICCTBIISICTCS
bankoM mocrne ycrenHol mpoBepKy MOTHOTH U KOPPEKTHOCTH 3anoiHeHus [lonbp3oBatenem dopmbl
caMOCepTH(PHUKAIHH.

4.4. Omneparuu o 6aHKOBCKUM cUeTaM/CYeTaM Mo BKJIaLy/cueTaM Jiisi 00CTyKUBaHUS KpeauTa
[lonp30oBarens OCywIECTBIAIOTCA baHKOM Ha OCHOBaHMM IIOJIydeHHOro ot Ilosib3oBaresns
pacrlopspKeHHsl, MOJATBEP)KIEHHOTO KOPPEKTHBIM BBOJOM OJIHOPA30BOTO Mapoist wu/muinum  6e3
MCIOJIb30BaHUS METO/1a ayTeHTHuKanuu B Crucreme.

Omnepanus 1Mo nepeBojly JEHEKHBIX CPENCTB MO PEKBU3UTAM IUIATEKHOW KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickolt Dexepanny Ha MIIATEXKHYIO KapTy baHka 0€3ycIOBHO MCHOIHSETCS
bankoM Ha  OCHOBaHMHM  pacHOpsDKCHHs, TMOATBEpXkAeHHOro  BBogoMm 3D mapons, Ha
CHEIUATU3UPOBAHHON CTPAHUIIC SIMUTEHTA.

B uensx ucnomuenus pacnopstkenusi [lonbp3oBarens bank HampaBiseT 3arpoc aBTOpU3ALUU
CTOPOHHEMY YMUTEHTY Ha CIHCAaHUE CYMMBI aBTOPU3AIIMU CO CUETA IUIATEKHON KapThl (OTIIPABUTEH).
[Tocne MonoXKUTENLHOTO OTBETA OT CTOPOHHETO YMHUTEHTa baHK MPOM3BOAUT aBTOPU3ALIMIO HA CYMMY
nepeBojia JACHEXKHBIX CPEJACTB C TMOCIEAYIOIUM 3a4UCICHHEM Ha CUeT IUIaTeXHOW KapThl baHka
(momyyarens), TOCle YEero HCIOJIHEeHUEe pacrhopsbkeHus Ilonmp3oBaTenst cuMTaeTcss OKOHYATEIbHBIM.
Be30T3bIBHOCTE pacniopsKEHHs 10 MEePEBOAY JICHEKHBIX CPEICTB MO PEKBU3UTAM IUIATEKHON KapThl
CTOPOHHETO AMUTeHTa — O0aHka Poccuiickoii Denepaliu Ha rIaTexHyro kapty banka HacTynaer mocie
YCHENTHOM aBTOPU3AINH TIATEKHON KapThl CTOPOHHETO SMHUTEHTA.

45. Omepamuu 10 OaHKOBCKMM  cueTram/kaptaM [lomb3oBaTens, OCYIIECTBIEHHBIE
[Tons3oBarenem 0e€3 HCMOAB30BaHUS METOMOB ayTreHTH(uKanmuu B CHCTeMe, OCYIIECTBISIOTCS
[Tonb3oBaTeneM TOJIBKO B paMKax JIMMUTOB, HE TPEBBHINAIONINX JIMMUTHI, YCTaHOBIECHHBIC
Tapudamu'®?,

4.6. Tlpuem pacnopsokeHud baHKOM oOcyliecTBIsieTCS KPYIrJIOCYTOYHO. baHK yBemomuisiet
[Tonp30Barens o mpueme K UCIOJIHEHUIO, BO3BpATe (aHHYJINPOBAHUM) PACHIOPSIKEHUI B AJIEKTPOHHOM
BHUJIE€ IyTEM NPHCBOCHUS PACIOPSIKEHUSM B CHCTEME COOTBETCTBYIOLIEro craryca. lIpucBoenue
YKa3aHHOTO  CTAaTyCa/UCIIOMHEHUE  PACMOPSDKCHHS — SBISIETCS  HA/UICKAIIUM  yBEJIOMJICHHEM
[Tonb3oBarenst B COOTBETCTBUU C HOPMAaTUBHBIMH akTaMu banka Poccuu, mpu koTopoM HE TpeOyercs
JOTIONTHUTEILHOTO HanpaiieHus bankowm [1oap30BaTento AIEKTPOHHOTO JOKYMEHTA B BUJIE OT/IEILHOTO
COOOIICHHUS.

4.7. Ucnonnenue D]l I[lonp3zoBarens, opopmieHHoro u HampaBieHHOTO [lonmb3oBaTenem B
baHk ¢ ucnonb30BaHNEM CHUCTEMBI, OCYIIECTBIAETCS baHKOM B MOpsiiKe MOCTYIUIEHUS, HO HE TI03/IHEe
CJIeTyIOIEero pabouero qHS ¢ JaThl MOATBEPKIeHUs bankoM npuema DJ] kK UCTIOTHEHUTO.

192 TTpu yenosun, uto Tloap30BaTenemM MOAKIIOYEHA BO3MOKHOCTD OCYIIECTBIEHHS OTEPAIMii G€3 MCIIONIB30BAHUS METOIOB
ayrerru¢ukamuu B [bO B cooTBeTCTBUH ¢ ITyHKTOM 2.20 HACTOSAIIMX Y CIIOBHIM.
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4.8. B cmyuasx, mopsiJike U B CpOKH, ycTaHOBJIeHHbIe DenepanbHbIM 3aK0HOM 0T 27.06.2011 Ne
161-®3 «O HanMOHATBHOW TUIATEXKHON cucTeMe» (nmanee — 3aKOH O HAIMOHAIBHOW IUIATEKHOM
cucreme), baHk ocyliecTBiIseT NPOBEPKY HAJIMYMUS NPU3HAKOB OCYIIECTBIIECHUS MEPEBOJA JACHEKHBIX
cpenctB 6e3 goopoBosibHOTO cornacus Ilonp3oBaTens, a uMeHHO Oe3 cornacusi [lonb3oBarens wim ¢
cornacust [lonp3oBaresns, MOXy4EHHOTO MO BIMSAHUEM OOMaHa WM MPH 3J10yMOTPEOICHUN IOBEpUEM
(manee - mepeBOJ JACHEKHBIX CPEICTB 0e3 JOOPOBOJILHOTO COTJAcHs KJIMEHTA), MPOBEPKY HAIMUUs
MPU3HAKOB OCYIIECTBICHHS ONepanud C LUPPOBBIMU pPYOISIMH, COOTBETCTBYIOIIMX NpPU3HAKAM
OCYILIECTBJICHUS TEPEBOIa ACHEKHBIX CpeAcTB 0e3 100poBosibHOrO cornacus [lons3oBarens I1nl(P, a
umMeHHo 0e3 cornacus [Tonp3oBarens [Inl[P wnu ¢ cormacus [ons3zoBatens [Tnl[P, momyuenHOrO TIOKT
BIMSIHHEM OOMaHa WM TIPH 3JI0yNoTpeOdeHnn foBepueM (nainee — onepanus ¢ [LludpopsiMu pyossimu
0e3 T0OPOBOJILHOTO COTJIACHS).

bank nipu BBISIBIIEHUU OINepalii, COOTBETCTBYIOIIUX MpPU3HAKAM MEPEeBOa ACHEKHBIX CPE/ICTB
6e3 nmoOpoBosbHOTO cornacusi KiaueHra/onepauuii ¢ LudpoBeiMu pyOmsimu 6e3 H0OPOBOIBHOTO
COTJIacus, BBIMOJIHSET CIAEAYIOUINE IeHCTBUS:

4.8.1. B ornomenuu omepamuii’® no nepeBody EHEKHBIX CPEACTB C MCIONb30BAHHEM
wiarexxHeix kKapT win CepBuca CBII oTka3piBaeT B COBEpIIEHHWH COOTBETCTBYIOIIEH OMepanuu
(mepeBojia).

4.8.1.1. bank npenocrasinset [lonp3oBarento nHGpOpMAIHIO:

- 00 0TKa3e B COBEPILIECHUH TEPEBOJIA JACHEKHBIX CPEJCTB C UCTIONB30BAHUEM TUIATSIKHBIX KapT
nmu Cepsuca CBII,

- 00 OTKa3e B COBEPLICHHH TOBTOPHOTO IEPEBOZAA JCHEKHBIX CPEJICTB C HCIIOJI30BAaHHEM
maTexHbIx KapT win CepBuca CBII, coBepiieHHOro B COOTBETCTBUU € MYHKTOM 4.8.1.2 HacTosmmx
VcaoBuid,

- WHYI HH(OpMAIHMIO, YCTAaHOBJICHHYIO TpeOoBaHUSMHU cT. 8 3akoHa O HaIMOHAJILHON
MJIATEKHOM CHCTEME,

JTH00BIM U3 CIENYIOMUX cIoco00B 1o BEIOOPY banka:

* myrem SMS-yBenomnenus/Push-yBenqomienns Ha MOOMIBHOE YCTPOWCTBO, Ha KOTOPOM
ycTaHOBJIeHa cuctemMa «MOoOUITBHBIN OaHKY;

*  TenedOHHOTO 3BOHKA paboTHHKA banka Ha 3apeructpupoBanubiii Homep [lonap3oBarens.

4.8.1.2. Tlomp30Barenb BIpaBe COBEPIIUTH MOBTOPHYIO OMEPAIUIO MO MEPEBOAY IEHEKHBIX
CPEICTB C HCHOJb30BaHMEM IuIaTexXHbIX KapT wian Cepsuca CBII cnenyrommm crnocoboMm myTem
MOCIIEI0BATEIHLHOTO COBEPIICHUS CIEAYIOMIUX TEHCTBU:

4.8.1.2.1. [TogTBEepANTH OMEPAIIMIO IO TIEPEBOJIY CO CUETA C UCTIOIH30BAHUEM ILJIATEKHOM KapThl
i Cepsuca CBII, B coBepiieHHH KOTOPOTO OTKa3aHO B COOTBETCTBHM C MYHKTOM 4.8.1 HacTosmImMx
VYcnoBuit, OTHUM U3 CIIETYIONINX CIIOCOOOB:

- myTeM moATBepxkAeHus (akta (OPMUPOBAHUSA OIEpali MO TEPeBOAYy cO cueTa 0Oe3
HCIO0JIb30BaHus TuatexHoi kapThl win CepBuca CBII, nuuHo npu oTBeTe Ha 3BOHOK paboTHHKA baHka
B COOTBETCTBUU ¢ MyHKTOM 4.8.1.1 HacTosimux Y cinoBwuii;

- CaMOCTOSITEIbHO 00paTuBIINCh B baHk 1o Tenedony, ykazanHomy B SMS-yBenomienun/ Push-
YBEIOMIICHUH.

4.8.1.2.2. CoBepmuTh OMNEpALMIO IO TEPEBOAY JACHEKHBIX CPEACTB C HCIOIH30BAHHEM
rarexkHoi kapTel wim Cepsuca CBII TeM ke ciocobom, 1Mo TeM ke PeKBU3UTaM U Ha Ty KE CyMMY,
YTO W TIEPEBOJ, B COBEPIICHUU KOTOpOoro baHkom ObLIO OTKa3aHO B COOTBETCTBHUM C MyHKTOM 4.8.1
HACTOSAIIUX Y CIIOBUN — TOBTOPHBIN MEPEBOJI ICHEKHBIX CPEACTB C HCIIOIH30BAHUEM IIIATEKHOM KapThl
niu Cepsuca CBII.

103 TepmuH «onepanus» M0 TEKCTY HACTOSAIIErO MMYHKTa MPUMEHSAETCS B 3HAYEHHMHM, onpeneneHHoM 4.3.1. cr.8 3akoHa o
HAIlMOHAJILHOM TIATEKHON CHCTEME.
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4.8.2. B orHomenun pacnopsxeHus % Ha mepeBoj JEHEKHBIX CPEJICTB B MHBIX CIydasX, He

yKa3aHHBIX B MyHKTE 4.8.1 HacTosmux Y cnoBui, B myHKTe 4.8.3 HacTOsMX Y CIIOBUH (Z1a1ee — epeBOI
o cuety 0e3 ucnoyib30BaHus muaTexHou kaptol win Cepsuca CBII):

- IPUOCTAaHABJIMBACT IIPUEM K MCIIOIHEHMIO pacniopsbkenus [lonp3oBaTens,

- HE NIPUHUMAET K MCIIOJHEHUIO pacnopsbkeHue [lonb3oBaTens, MOATBEPKIEHUE KOTOPOro HE
nojydyeHo baHkom B MopsiJIke, yCTAHOBJIEHHOM B MYHKTE 4.8.2.2 HACTOAIMX Y CIIOBHIA.

4.8.2.1. bank npenocrasmusiet [lonp3oBaTento nHGOPMAIIHIO:

- 0 IIPMOCTAaHOBJICHUU NIpHEMa K UCIIOJIHEHUIO PACIOPSIKEHUS HA NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera 0e3 ucnoab30BaHus aTexxHoi kaptsl win Cepsuca CBII,

- 0 IIPMOCTAaHOBJICHUU NIpHEMa K HUCIIOJIHEHUIO PACIOPSIKEHUS HA NIEPEBOJ] JEHEKHBIX CPEICTB
co cyera Oe3 ucmonb3oBaHus IuiatexHoil kaptel uian Cepsuca CBII, moarBepkaeHHE KOTOPOTO
nojay4yeHo baHkoM B MOpsiJIKE YCTAHOBJIEHHOM B MYHKTE 4.8.2.2 HACTOAIIUX Y CIIOBHH,

- UHYI0 HH(OpMAaIUIO, YCTAaHOBJICHHYIO TpeOOBaHMAMHU CT. § 3aKkOHA O HAIUMOHAIBHOM
IJIATEKHOU CHUCTEME,

JT0OBIM U3 CIEIYIOUINX CIIOcO00B 1o BbIOOpy banka myrewm:

e SMS-yBegomnenus/ Push-yBemomneHuss Ha MOOUIIBHOE YCTPONCTBO, Ha KOTOPOM
yCTaHOBJIEHA cucTeMa «MOOMIIBHBIN OaHKY;

e TeneOHHOro 3BOHKA paboTHUKA baHka Ha 3apeructpupoBanHblii Homep Ilonb3oBaresns.

4.8.2.2. Tlonb3oBaresb BOpaBe MOATBEPAMUTh PACIOpsDKEHHE Ha IIepeBOJl co cueTa 0Oe3
UCI0JIb30BaHus M1aTexHoM kapThl i Cepsuca CBII, nmpuem Kk UCIIONHEHNIO KOTOPOIO IPUOCTAHOBIIEH
bankoM B cooTBeTCTBUU C MyHKTOM 4.8.2.1 HacToAMMX Y CIOBUM, OTHUM M3 CIEIYIOIUX CIOCOOO0B:

- TyTeM TMOATBEpKAeHUs (akTa (OpMHUPOBAHUS PACIOpPSHKEHHS Ha TEPEeBOJ] cO cyera Oe3
UCNOJb30BaHus I1aTeskHOU KapThl uiu Cepsuca CBII nuuHO npu oTBeTe Ha 3BOHOK paboTHHKA banka
B COOTBETCTBHUU C IMyHKTOM 4.8.2.1 HacTosmmx Y CIIoBuUii;

- CaMOCTOSITeNIbHO OOpaTHBIIMCHL B baHKk 1o HoMmepy TenedoHa, YKa3aHHOMY B
SMS-yBenomnennn/Push-yBeioMieHHIH.

4.8.3. B otHomenun onepanuii ¢ LlugpoBeimu pyoisimu:

- IIPUOCTAHABJIMBACT IPUEM K MCHOJHEHHIO pacnopsukeHus [lonws3zoBarens I[P nHa nBa
KaJIeHJapHBIX JHS (10 OKOHYAHUS KaJIeHIapHOT'0 JAHS, CJIEIYIOLIEro 3a IHEM [IPUOCTAHOBIICHUS ITpUemMa
pacrnopsKeHUs. K UCTIOJIHEHUIO);

- HE TNPUHUMAET K HcHoNHeHuto pacnopspkeHue Ilonws3oBatena IInllP, nmoarsepxkneHue
KOTOPOTO HE MoJIy4yeHo baHkoM B mopsijike, yCTaHOBIEHHOM B ITyHKTE 4.8.3.3 HacTosux Y CIIOBUH.

4.8.3.1. bank npenocrasiser [Toas3oBarento [TnllP nocpeactBom Crucremsl HHPOPMAIUIO:

- O TPUOCTAHOBJICHMM IIpUeMa K HCHOJHEHUI0 pacnopspkeHus Ilons3oBatens [P B
COOTBETCTBHUHM C ITyHKTOM 4.8.3 HacToAIMUX Y CJIOBHI;

- UHYI0 MH(pOpPMallMIO, YCTAaHOBIEHHYIO TpeOoBaHUsAMU cTaTeil 7.1, 8§ 3akoHa 0 HalMOHAIBHON
TJIATEKHOH CHCTeMe, B TOM 4YHCiIe ¢ MH(pOpMAalHell 0 HEOOXOAMMOCTH BBHIMOJTHUTH AEHCTBHA Y B
Cucteme «MoOunbHbI O0aHk» (Bepcun Android) mo MOATBEP:KIEHHIO MM OTMEHE PaCHOpPSIKEHHS
[Tonb3oBarens [TnlIP. ITo ycmorpenuto banka napopmarus, ykazaHHasi B HACTOSIIEM TYHKTE Y CJIOBUH,
MOJKeT OBITh JONOJHUTENbHO NpeaocTasieHa [lons3oBatento [Tnl{P mr00bM 13 cnenyromux cnoco6oB
1o BeIOOpY banka mytem:

e SMS-yBenomienus Ha 3apeructpupoBanHblii Homep Ilonb3oBarens [TnlP;

e TenedoHHOro 3BOHKAa paboTHMKa banka Ha 3apeructpupoBanHbIi HOMmep [lonb3oBarens
IInlIP.

4.8.3.2. bank npu nomyyenuu ot omnepatopa IInllP mndpopmanuu o6 orkaze Ilomp3zoBaTento
[TnlIP B coBepmenun oneparnuu ¢ L{P npenocrasmnset [Tonp3oBaremnto [1nl[P B mopsake, ycTaHOBIEHHOM
[TpaBunamu [Tnl{P, nadopmaruro:

104 TepMI/IH «PACIIOPSAKCHUC) MO TEKCTY HACTOALICTIO MYHKTA NPUMCHACTCA B 3HAUCHUU, OIIPEACIICHHOM 1.3.1. cr.8 3akona

0 HaIlMOHAJILHOH IJIATEXKHON CHCTEME.
105 Bankom Poccum ycranosiieH cpok 15 MunyT. TTo HCTE€YEHHH YKa3aHHOTO CPOKA 3aIIpOC BO3MOKHOCTH coBepiueHus DIT]]
CUUTAETCS HE IIPUHATBHIM K HCIIOIHEHHUIO.
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- 00 otkasze omepatopa ILnlIP B comepmienun omepamuu ¢ [P, a Takke 0 BO3MOXHOCTH
HanpasieHusa Ilomp3oBarenem I[LnlIP banky moBtopHoro pacnopsbkenus I[lons3oBarens I[LnllP B
COOTBETCTBUU C MYHKTOM 4.8.3.5 HacTOAIUX Y CIOBUM.

[To ycmotpenuto banka nndopmanius, ykazaHHasi B HACTOSIIEM ITYHKTE Y CIIOBUN, MOXKET OBITh
JOTIOTHUTENBHO TipenoctapiieHa [lonp3oBarento TP mo0bM U3 claeayonmx crocoO60B Mo BEIOOPY
banka nytem:

e SMS-yBegomMieHus Ha 3aperucTpupoBanHbiii Homep [loms3oBatens [TnllP;

e TenedoHHOro 3BOHKa paboTHuka banka Ha 3apeructpupoBaHHbIi HOMep [lonb3oBarens
[TnLP.

4.8.3.3. IlonpzoBarens [ LnLIP Bopase noareepauts pacnopspkenue [lonb3osarens [1nllP, npuem
K UCIHOJIHEHHIO KOTOPOro MPHOCTaHOBIEH baHKOM B COOTBETCTBUM C NMYyHKTOM 4.8.3.1 HacTosmMx
YcnoBuid, BeIOHUB AeiicTBusI B CucteMe «MoOumbHBIN 6aHK» (Bepcuu Android) o moATBEpKISHUIO
i otMeHe pacnopstkenust [lonb3oBarens [1nllP, a Takxke ogHUM U3 CIEAYIONUX CIIOCOOOB:

- IyTeM MoATBepxkAeHus (akTa popmupoBanus pacrnopstxenus [lonszoBarens [InL[P auuno npu
OTBETE Ha 3BOHOK paboTHHKa baHka B cooTBeTCTBHHM C IMyHKTOM 4.8.3.1 HacTosmMX Y CIIOBUI;

— CaMOCTOATEIbHO oOOpaTuBIIMCh B bank 1o Homepy TtenedoHa, YyKa3aHHOMY B
SMS-yBenomiienuu, v Mo HoMmepy TenedoHa, ykazaHHOMy Ha caiite banka B cetu MuTepHer mo
anpecy https://online.rshb.ru .

4.8.3.4. bank npu nojaydyeHuu B cOOTBETCTBUM ¢ NMyHKTOM 4.8.3.3 ot [lonw3oBarens [Lnl[P
IIOATBEPKICHUS HAIIPABIIAET MOATBEPKAeHHOE pacniopstkenue [lonb3oarens [LLP oneparopy I1nl{P
JUTSl UICTIOJIHEHUS.

4.8.3.5. ITonw3oBarens [1nllP BrpaBe coBepinTh MOBTOpHYIO onepauuto ¢ LIP, B coBepiiennu
koTopoil omeparopom ITnllP Obu10 OTKa3aHo W ObLIa HampaBieHa MHQOpPMAIKS B COOTBETCTBUU C
nyHKTOM 4.8.3.2 HacTosuuX Y CIOBUH, [0 TEM K€ PEKBU3UTAM U HA Ty K€ CYMMY, YTO U OIEpaius C
I[P (manee - moBTOpHas oneparus ¢ L[P).

4.9. B ciydae BOSHMKHOBEHHS TEXHHYECKOTO COOSl M/MIM TEXHUYECKUX HEUCIPABHOCTEH B
pabote Cucremsl, B pe3yibTaTe KOTOPHIX PACIOpPSHKEHUE HA MEPEBOJ JCHEKHBIX CPEJICTB HE MOXKET
OBITh IPUHSATO U UcTIONHEHO barkoM B pamkax /b0, To pacniopsbkeHHe Ha IEPEeBOT ICHEKHBIX CPEJICTB
MOANICKUT TpencTaBieHuto Ilomp3oBatenem B mofpasneneHue banka Ha OyMaKHOM HOcHUTEJE B
COOTBETCTBHH € ycioBusiMu Jlorosopa.

4.10. Ucnonnenne D] Tlonmp3oBaTenss Ha  OTKpPBITHE/3aKphITHE  TEKYyIIEro  cyera/
Hakonmurensnoro cuera/bCJIM, moctynuBiiero He Mo3jaHEe, YeM 3a 2 4yaca JI0 OKOHYaHUsI BPEMEHU
PacuyeTHOro O06CITYKHBAHHA ' OCyIIECTBIsAeTCs B JaTy MOATBepxkAcHHA bankom mnpuema ] k
ucnionHeHuto. Mcnomnenne D], moCTymuBIIEero IMO3/aHEE, YeM 3a 2 4Yaca J0 OKOHYAHUS BPEMEHHU
pacyeTHOro 00CIyKUBaHUS, TIOJICKUT UCTIOJIHEHHUIO HE TI03JHEE CIIEAYIoLIero pabouyero JHs.

4.11. Ucnionnenue DJI Ilomwp3oBarenss Ha moakitoueHue/oTkiIoueHne CepBuca MO Kypcam
BaJIIOT OCyIIecTBIsAeTCA B AaTy coznanust D1 B padouue quu ¢ 10:00 1o 18:00 yacoB MeCTHOTO BpeMeHHU
pacroJioKeHus mojapaszeiieHusi banka, B KOTOpOM OTKPHIT cueT criricanus [lonp3oBarensi, BRIOpaHHBIN
UM npu noaxitoueHuu CepBuca Mo Kypcam BaJIfoT.

4.12. PaccmoTpeHre AHKETBI OCYHIECTBISIETCSI BaHKOM B COOTBETCTBHHM CO CPOKaMH,
YCTAHOBJICHHBIMH B YCJIOBUSAX 110 KPEUTHOMY MPOIYKTY, BbiOpaHHOMY Ilonb30Barenem.

Wupopmanusg o cragusx W UTOrax paccMOoTpeHus baHkoM AHKETbl MNpeaocTaBisieTcs
[Tonp3oBaremo B JIBO (B pazmenax «l nmaBHasy/«Mcropusi» B cucreme «VHTepHET-0aHK» WU B
pasznenax «Mowu nmpoaykTeny/ «cTopusi» B cucteme «MOOMIBHBINA OaHK).

ITo nrory paccmorpenus bankom HanpasineHHo Ilonp3oBarenem nocpeacrsoM JIbO AHkeTsl
bank nngopmupyer Ilons3zoBatens B JIBO o npunsaTom pemenuu. B ciiydae moaoKuTeIbHOTO pelieHus
O TpeloCTaBICHUU KpeauTa/ KpenuTHOM KapThl bank mupopmupyer B JIBO Ilonp3oBaTtens myrem

106 Bpemst pacueTHOrO 0GCIYXKUBaHKS - BPEMs, ONPEIEIEHHOE T0Ipa3/ielieHneM BaHka Juis MCTIOJHEHUS PACTIOPSKEHUH,
nepeganHeIx mocpenctsoM B0, TekymuM omepanroHHBIM jaHeM. MH(opMaims 0 BpeMeHHn pacueTHOro OOCITyKHBaHHS
nosoautcs 1o ITonp3oBartens mpu oOpalieHuH B COOTBETCTRYONIEe MmoApa3ieneHue banka.
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npucBoeHus craryca Aukere «OmoOpeH» U HApaBJICHUS COOOIIEHUS ¢ OJJOOPEHHBIMHU MapaMeTpaMu
KPEOUTHOIO IPOAYKTA.

Ilocne Belpaxkenus Ilonp3oBaresieM corylacus C NPEIJIOKEHHBIMH bBaHKOM  yCIOBUSAMU
KpenutoBaHus, bank HampaBiser mnocpenctBoM Cucrembl CornameHue/NeKTpOHHBI  00pa3
Cornamenus B popmate PDF u unbie nokymeHTsI (B citydae noanucanus CornanieHus B COOTBETCTBUU
¢ myHkToM 2.10.2 HacTosmumx Y CI0BH).

B cnyuae oTpHIaTenbHOrO pEHICHUs O MPEIOCTABICHUWU KpeauTa/ KpeauTHOW KapThl bank
nndopmupyet B JIbO Ilonb3oBaTens myteM nmpucBoeHus cratyca Aakere «OTkazan.

4.12.1. Tlomawa D] Ilomp3oBarens o mnpucoenuHeHud K [IporpaMMe KOJUIEKTHBHOTO
CTpaxOBaHMs 3acMINMKOB baHka Bo3MoOxHa mpu BblpakeHun Ilosb3oBarenem coryacust Ha
OCYLIECTBJICHUE CTPaxOBaHUs IIOCPEICTBOM IpucoequHeHus K IIporpamme KOJIIEKTMBHOrO
cTpaxoBaHus 3aemiiukoB banka. Mcnonnenue D3]] Ilonp3oBatens o npucoenuuenuu k Ilporpamme
KOJUICKTUBHOI'O CTpaxoBaHUs 3aeMINMKOB banka ocymiectBisiercs bankom B gaty momauum D]
ITosnp30Barenem B ieHb 3akioueHus Jloroesopa.

4.13. Ucionaenne D] Ilomb3oBarens o mnpucoequHeHH K I[IporpamMme KOJIICKTUBHOTO
CTpaxoBaHMs JiepkaTeneil kapT/oTkitoueHus [IporpaMmbl KOJJIEKTUBHOIO CTPaXxOBaHUs JAeprkaTesiei
KapT odopmieHHOTOo W HampaBieHHOro [lomp3oBateneM B baHK ¢ HMCIONB30BaHUEM CHCTEMBI,
ocylIecTBisieTcs baHKkoM B mops/Ke NOCTYIUIEHUS, HO HEe II03/IHEee CIIEAYIOIIEro paboyero Hs ¢ AATh
noareepkeHus bankoM npuema J/1 k UCHIOTHEHMIO.

B cinyudae 3akmrodenust JloroBopa B COOTBETCTBHM C IyHKTOM 2.10.2 Hacrosuux Y cinoBui
npucoenuHenre [lonp3oBarens k IIporpamMMe KOJUIEKTMBHOIO CTPAaxOBaHWs Jep)Karesied KapT
OCYILIECTBIISIETCS B IEHD 3aKitoueHus Jlorosopa.

4.13.1. Tlocne momyuenuss bankom HampasnenHoro Ilonp3oBarenem mnocpeactsom JBO
3asBJICHHAS Ha OTKPBITUE CYETAa B PEECTPE BIAACIBLEB HMHBECTULMOHHBIX I1a€B M 3asiBOK Ha
npuodpeTeHue, morameHne 1 00MeH HHBECTULIMOHHBIX MaeB, baHK HampaBiIseT yKa3aHHbIE IOKYMEHTHI
B YpaBisoLy0 KoMnanuio u uHopmupyet [losnb3oBaTens o TakoM HanpasieHuu. [Ipu 3Tom craTyc
nokyMeHToB noctyneH Ilosb3oBarento B pasaene «lcropus onepanuii», cTaTyc ISl OTIPABICHHOTO
JOKyMeHTa cTaHOBUTCS «OTnpaBiieHo B YTPaBIAOLIYI0 KOMIaHuo». OO UCIIONHEHUH 3asBICHUS Ha
OTKpBITHE CYETa B PEECTPE BIAJACIbLIEB WHBECTUIMOHHBIX IA€B WJIM 3aiBKM HAa IpPUOOpETEeHUE,
roraiieHue i oOMeH MHBECTUIIMOHHBIX NaeB [lonb30BaTelnto CTaHOBUTCS JOCTYITHON HH(pOpMaLus B
JIBO o0 npuHATOM pelIeHuH, CTaTyc JOKyMeHTa MeHsieTcss Ha «McronHeHo». YBenomiieHue o0
WCIIOJIHEHUH 3asIBJICHUSI HA OTKPBITHE CYETA B PEECTPE BJIAJICIIBLIEB NHBECTULIMOHHBIX NIA€B U 3asIBOK HA
puoOpeTeHue, noraeHue 1 0OMeH HHBECTULIMOHHBIX N1aeB Harpasisiercs bankom B paznen «lloutay
B cucreMe «lMHTepHeT-0aHK», B pasaen «CooOuieHus» — B cucteme «MoOMIbHBINA OaHk». B ciydae
0TKa3a B OTKPBITUHU CUETa B PEECTPE BIIa/IE€IbIIEB NHBECTULIMOHHBIX TA€B U/WIIN YAOBIETBOPEHUU 3asIBKU
Ha npuoOpeTeHue, rnorameHue Wi 0OMeH HHBECTUIIMOHHBIX NaeB bank nHpopmupyer [lonpzoBaTens
B JIBO nmyTtem npucBoenus craryca «OTKa3aHO» U OTIPABIEHUEM COOTBETCTBYIOIIETO YBEJOMIICHUS B
pasznen «lloura» B cucreme «MHTepHeT-O0aHK», B paznen «CoolbueHus» — B cucreMe «MoOUIbHBIHN
O0aHK.

4.13.2. [locne mnonydenuss bankom HampasneHHoro Ilonb3oBarenem mnocpenctsom JBO
3asiBiieHUs o npucoenuHeHuu K Jlorosopy VY, 3asBnenus o npucoenunenuu k Jlorosopy AY UUC,
IIOpy4Y€HUs Ha BBIBOJ akTHUBOB 110 /loroBopy 1Y, nopyuenus Ha BeiBog akTuBOB 110 Jlorosopy Y NNC,
bank nanpasisier mocpenctBoM CHCTeMBl YKa3aHHBIE JTOKYMEHTHI B YIPABISIIONIYI0 KOMIIAHUIO U
unpopmupyer llonp3oBarens o Takom HampaBieHuH. [Ipu 3TOM cTaTyc HOKYMEHTOB JOCTYIIEH
[Tons3oBarento B pasnene «lcropus onepanuii», cTaTyc Uil OTIPABIECHHOIO JOKYMEHTa CTAHOBHUTCS
«OTtnpasieHo Ynpasistonei koMmnanum». O0 UCTIONIHEHUH 3asBJIEHUS O MIpUCcOoeTuHeHnU K JloroBopy
1Y, 3aaBnenus o npucoeaunenuu k Jlorosopy 1Y MUC, nopydenns Ha BbIBOJ aKTUBOB 110 /loroBopy
JY, nopyuyenust Ha BbiBOA akTuBOB 10 [lorosopy Y MHUC Ilonp3oBaTento CTAHOBUTCS TOCTYIHOM
unpopmanus B JIBO O NOpUHATOM pelIeHHH, cTaTyc JOOKyMeHTa MeHsieTcsi Ha «lVcronHeHo».
VBenomiieHne 00 WCHOJIHEHHWH 3asiBieHUs O mpucoenuHeHun K Jlorosopy Y, 3asBieHus o
npucoeaunennu K Jorosopy Y MUC, nopyuenus Ha BbiBoJ akTHBOB 1o Jlorosopy AV, nmopyuenus
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Ha BbIBOA akTuBOB 1o Jlorosopy Y MHNC nanpasnsercs bankom B pasuen «lloura» B cucreme
«HaTepHer-6ank», B pasnen «CoobOmeHus» — B cucteme «MoOwnbpHBIM OaHk». B cimydae oTkasa
VYnpasisromeil KOMIaHUK B MIPUHATHH yKa3aHHBIX TOKyMeHTOB bank nnpopmupyer Ilonb3oBarens B
JIbO nyrem npucBoeHus craryca «OTkazaHO» W OTIPABIEHUEM COOTBETCTBYIOILIETO YBEIOMJICHUS B
pasnen «Iloura» B cucreme «HTepHET-0aHK», B pa3aen «CooOmeHus» — B cucreme «MOoOOUIBHBIN
OaHK.

4.14. Vicnonaenne DJ] [Tonp3oBarens B HENSIX PETUCTPALMH HW/WIU TOITBEPXKICHUS YUeTHOM
3amucH, M3MEeHeHMs napois Ha goctyn k [loprany ['ocycayr ocymectBisiercss bankoM aBTOMaTnuecku
B TMIOPSIJIKE TIOCTYIUICHUS, HE MTO3/IHEE CIIEAYIONIero padoyero AHs ¢ aThl HanpasieHus [lonbp3oBaTenem
pacropsKEHHUS.

4.15. IlpoBeneHue npouenypbl NpoBepku AO0KyMeHTOB Ilosib30Barens npu NpUCOESIUHEHUM K
ycioBussM ~ PermamenTta okazaHus ~OpOKEpPCKHMX  yCIyr M YCIYr [0 HHBECTUIHOHHOMY
KoHCynbTupoBaHuio  AO «Poccenpxo30aHk» ©  YCIOBHAM  OCYLIECTBICHHS  JCTO3UTApHOMN
nesterbHOCTH  AO «Poccenpxo30ank» (g (usnyeckux Jinil)/3asBICHUS O TPUCOSAUMHEHUH K
ycinoBusiM  PernmameHTta  oka3zaHuss ~OpOKEpCKMX yCAyr M yCcIyr IO  HMHBECTHULIMOHHOMY
koHcynbTUpoBaHuio AO «Poccenbxo30aHKky, Y CIOBUSAM OCYIIECTBICHUS ACTIOZUTAPHON AESITENLHOCTU
AO «Poccenbxo30ank» (Wi (U3MYECKUX JIUI) U 3aKIIOYCHHE COOTBETCTBYIOIIETO COTJIAIICHHS
ocymectBisiercss bankom B coorBercTBUM ¢ PernmameHTOM oka3zaHus OpOKEPCKHX YCIYT M YCIYT 1O
MHBECTULIMOHHOMY KOHCYIbTHUpOBaHUI0 AO «Poccenbxo30aHK».

[lo wroram paccmoTrpenuss bankom HanpasnenHoro Ilonb3oBatenem mnocpeactsom JBO
3assnenust bank uapopmupyet Ilonp3oBarens B COOTBETCTBHH ¢ PerimaMeHTOM OKa3zaHMsI OPOKEPCKUX
yCIyr U yCAyr TO WHBECTUIMOHHOMY KOHCYIbTHpoBaHHIO AQO «Poccenbxo30aHk» 0 3aKIOYCHUH
COOTBETCTBYIOIIETO corjamenus, mnpu 3TtoMm B JBO mnonb3oBaTeno CTAaHOBUTCS JOCTYIHOM
uHdopManus O TPUHATOM pemeHur, o Opokepckom cuere/MUC/cuere pemo B pasaene
«MuBectrnum»/ «bpokepckoe obcmyxkuBanue u MMCy». B ciydae oTkaza B 3aKIIOYSHUN COTJIAIICHUS
bank undopmupyer [lons3oBatens B IbO nmyrem npucBoeHus craryca «OTkazaHy.

4.16. cionaenne DI1J] [Tomp3oBaTensi Ha OCYIIECTBICHHUE JOCPOYHOTO MOTANICHHS KPEIUTa,
opopmiienHoro u HampasieHHoro Ilomp3oBaTenem B baHk ¢ UCHONB30BaHUEM CHUCTEMBI,
ocyluecTBisieTcss baHkoM B 1aTy 1OCpPOYHOrO MoraiieHus Kpeaura, ykazannyro [lonb3oBarenem B D11/,
C YYETOM YCJIOBHH JOCPOYHOTO NOTAIIEHUs KPEAUTa, ONPEACIEeHHBIX J[0OroBOpOM O MpeNOCTaBICHUN
KpeauTa, W TNpU HATUYUM JCHEXKHBIX cpeAcTB Ha Cuere [Uisl OOCHy)KHMBaHHSA KpeAWTa Ha JaTy
ucnosuenus D11/,

Hcnonnenue DI1J] ITonp30BaTesns Ha OCyIIECTBICHUE JOCPOYHOTO MOTALICHHS KPEUTa C 1aTOM
JIOCPOYHOr'0 IOTAIIEHUs, BBINAJAIONIE Ha BBIXOJHOW WM Npa3THUYHBIA JeHb (B TOM 4YHCJIE Ha
cy000TYy), OCYIIECTBISETCS B JaTy OJKaiIiero padodero IHs, CIEAYIOIIETO 3a BBIXOJHBIM WM
MPa3IHUYHBIM JHEM(SIMH).

Ucnonnenue DI1J] ITonp30BaTens Ha OCyIIECTBIECHHE JOCPOYHOTO MOTAIIEHHs KPEIUTA C TaTOU
JIOCPOYHOTO MOTalIeHMs], COOTBETCTBYIOIIEN aare HanpasiaeHus D11/, ocymecTBiaseTcs npu ycioBun
opopmienus Iloms3oBarenem DI/l u momyuenuss bankom OIIJ] He mo3gHee, yem 3a 2 4aca 10
OKOHYaHHUs BPEMEHH pacueTHoro obcmyxupanua’’. O monyuenun Bankom 3assnenus Ha J{I1 Bank
unpopmupyer Ilonp3oBarenss mnocpeactBoM CHCTeMbl IyTeM IPUCBOCHHUS €My cTaTyca
«BpImonHsgeTca».

[Tpu BbIOOpe [lonb3oBarenemM gaThl AJOCPOYHOIO MOTAIICHUS KPEAMTa, HE COOTBETCTBYIOIIEH
YCIIOBUSIM JOCPOYHOT'O MOTAlIeHHs] KPEAUTA, ONPEIEIEHHbBIX J[0OrOBOpOM O MPENOCTABIEHUN KPEIUTa,
a TaKkKe NpU OTCYTCTBUM JI€HEXHBIX cpelncTB Ha Cuere ans OOCIyXHBaHHS KpeauTa Ha JAary
JIOCPOYHOTO MOTAIIEHUS KPEeInTa, IPU HEBEPHOM 3anoyiHeHuu [lonp3zoBatenem 3aasnenns Ha 11 (mm
3al0JIHEHUH B HEMOJHOM o0beme), npu nocrymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 wyaca 10
OKOHYaHUS BPEMEHH pacyeTHOro oocaykuBanus, 3asienue Ha J{I1 ucronHeHuto He MOIeKHUT.

07 Bpemst pacueTHOrO 0GCIyXKMBAHUS - BPEMs, ONPEIEIEHHOE TI0Ipa3/ielieHneM BaHka JUis MCTIOJHEHUS PaCTIOPsKEHUH,

nepeganHeIx mocpenctsoM B0, TekymuM omepanroHHBIM jaHeM. MH(opMaims 0 BpeMeHHn pacueTHOro OOCITyKHBaHHS
nosoautcs 1o Ilonp3oBartens mpu oOpalneHun B COOTBETCTBYIOMIEE ImoApa3aeineHne banka.
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WNudopmanus o cragusx u utorax paccMorpenus bankom 3assnenus Ha [I1 npegocrasnsercs
[Tonw3oBaremnto B Cucteme (B pazaeine «Mctopus»). O6 uTorax paccMoTpeHus U 00pabOTKH 3asiBICHUS
Ha JII1 B mary, ykasaHHyto monb3oBatenieM B 3asBienun Ha [[I1, bank undopmupyer [lonp3oBarens
nocpeacTBoM CHCTEMBI.

B ciyuae ucnionnenns bankom 3assnenus Ha /11 bank ungopmupyet 06 stom [lonb3oBaTens B
Cucreme nmytem npucBoenus II1J] craryca «McnonHen».

JloTIONIHUTENBHO MOCIIE OCYIIECTBIEHUS JAOCPOYHOIO BO3Bpara yacTu Kpeautra B Cucreme B
pasnene «KpeauTel» yka3plBaeTcsi IOJHAs CTOMMOCTb KpeIuTa, a TaKKe YTOYHEHHBIH TIpaduk
IIJIATEXKEH.

B cnydae otkaza B ucnonnenunn 3assienus Ha JII1 bank uagopmupyer 06 s3tom [lons3zoBarens
B Cucreme nyreM npucoenus JI1/] craryca «OTkazan» ¢ yka3aHHEM IPUUYMHBI OTKa3a.

4.17. Ucnionaenue pacropspbkeHust Ilomp3oBatens o mpucoeauHeHun kK goroBopy bCJ/IM
OCYIIECTBISICTCS B COOTBETCTBUU C Y CIOBUAMHU OTKPBITHSA, OOCTY)KHBAaHUS U 3aKPBITUS OAHKOBCKHUX
CUETOB B JparoleHHbIX MeTamax ¢usudeckux jull B AO «Poccenbxo30aHk» € HCIOJIb30BaHUEM
cucrembl «MIHTepHET 6aHK» U «MOOHIBHBINA OAHKY.

HUcnionnenue 9HI[108 B pamkax jgoroBopa BbCJIM ocylecTBisitOTCS B COOTBETCTBHM C
JIOTOBOPOM O@HKOBCKOTO CUETA B JIPArOIEHHBIX METAIIaxX It (PU3UIECKUX JIULY Y CIIOBHSIMU OTKPBITHSA,
OOCITy’)KUBaHMsI U 3aKpbITUs OAHKOBCKUX CUETOB B JIparolieHHbIX MeTauiax (uszndeckux jun B AO
«Poccenbxo36ank» ¢ ucnoap3oBanueM cucteMsl «MHTepHeT 6aHK» U «MOOUIBHBIN OaHK.

4.18. Ucnonuenue DI1J] ITonp3oBarens Ha OCyLIECTBICHUE AOCPOYHOrO MOTAILIEHUsS KPEUTa,
opopmnennoro wu HampasieHHoro Ilomp3oBateneM B baHK ¢ HUCHONB30BaHUEM CHUCTEMBI,
OCYyILECTBISAETCS baHKOM B IUIAHOBYIO JarTy JOCPOYHOIO IIOTall€HWs KpeIuTa, YKa3aHHYIO
[Tonb3oBarenem B OIIJl, ¢ y4eToM YycCiIOBHUH [IOCPOYHOIO IOTALIEHUS] KpPEAWUTa, OMNPEIECIIEHHBIX
JloroBopoM, M IpHU HAJIUYMUU JIEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3yeMbIH Ul MpPeJoCTaBICHUS
KpEeAUTa U OCYIIECTBICHUS pacyeToOB, BKJIIOYAs MOralleHne Kpeaura) Ha qaty ucnoanenus DI/

Hcnonnenne OIIJ Ilosnp3oBarens Ha OCYHIECTBJIIEHHE JOCPOYHOIO IOTAIICHHs KpPEIWUTa C
IJIAHOBOM J1aTOM JOCPOUYHOTO MOrallieHus], BbIaJatollei Ha BEIXOIHOM WM Ipa3IHUYHbIN J1€Hb (B TOM
qucie Ha cyo0oTy), OCylIecTBIsIeTCs B AaTy Omrpkaiiiiero pabouero JHs, CIeAYIOIIEero 3a BHIXOIHBIM
WM NTPa3JHUYHBIM JTHEM(SIMU).

Hcnonnenne OIIJ[ Ilonp3oBarens Ha OCYHIECTBJIEHHE JOCPOYHOIO MOTAIIEHHs KPEIWUTa C
MJAHOBOM  JaTOM  JOCPOYHOTO TMOTAIlICHMs, COOTBETCTBYIOIEH mgate Hampasienus OII/],
ocyuecTBisieTcs npu ycioBuu opopmiieHus Ilonb3oBatenem OIIJ] u nonyuyenus bankom OIIJ[ He
TO3/HEE, YeM 3a 2 Yaca 0 OKOHYAaHUs BPEMEHH PacdeTHOro obcmyxkuBanua?’. O moiydeHnn baHkom
3asBJICHMS Ha IOCpOYHOE mnoraiieHue kpenuta bank nnpopmupyet Ilons3zoBarens nocpenctsom 1bO
IyTeM MIPUCBOEHUS €My cTaTyca «BrinonHsercs.

ITpu BbIOOpe Ilonb3oBaresneM IIAHOBOW JaThl JOCPOYHOIO IMOTAIIEHUS KpeauTa, He
COOTBETCTBYIOIIEH YCIOBHSIM JOCPOUYHOTO MOTALIEHUs KpeauTa, onpeaeaeHHbIX JJoroBopom, a Takxke
IIPY OTCYTCTBHH JIEHEKHBIX CPEJICTB HA CUETE HA IUIAHOBYIO ATy JOCPOUYHOT'O NOTAIIEHNs KPEINUTa, IIPU
HeBepHOM 3amnosiHeHuu Ilonp3oBareneM 3asBlI€HHMS Ha JOCPOYHOE IIOralleHue Kpeaurta (Wid
3all0JIHEHUH B HEMoJHOM oObeme), npu noctymiennu DI/ B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUSI BpeMeHHU pacueTHoro oOciyxuBaHus, JI1/] Ha ocyliecTBiIeHHE TOCPOYHOIO MOrameHus
KpPEAUTa UCIIOJHEHUIO HE MOJIEKUT.

WNudpopmarnius o cTaausix 1 UTOrax paccMoTpeHust bankom 3asiBieHus Ha JOCPOUHOE MOTallleHHe
kpenuta npenocrasisercs [lonp3osaremo B IBO (B pazaene «Mctopus»). O6 nutorax paccMOTpeHUs U
00paOoTKK 3asBJIEHMS] HAa JOCPOUHOE MOralleHHe KpeauTa B IUIaHOBYIO naTy bank mHpopmupyer
ITonb3oBarens nocpencrtsom JJBO.

B cnywsae wucnonmnenuss bankom 3asBiIeHHsT Ha JOCpPOYHOE ToramieHue Kpeauta bank
uHpopmupyert Ilons3osarens B IBO myrem npucoenus DI1/] cratyca «Mcnonaneny». B cinydae otkasza

108 OrkphiTHe BCJIM M npoBeieHKe oNepaluii MoKy KU/ IPOoAaki 00e3IMYEHHOTO METAJLIA OCYIIECTRIISIOTCS NPU HAJTHYUK
TEXHUYECKON BO3MOKHOCTH.
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B WCTIOJHEHWH 3asBIICHUSI HA JOCpPOYHOE morameHue kpeauta bank umndopmupyer Iloms3oBatens B
JABbO nyrem npucBoenus II1]] ctatyca «OTkazany.

4.19. Vconaenune DI1J] Tlomp30BaTenst Ha 3aKphITHE cYeTa Mo BKiIany «Jlo BocTpeOoBaHUs C
OJIHOBPEMEHHBIM MEPEBOJOM JICHEKHBIX CPEICTB CO cueTa Mo Bkiangy «Jlo BocTpeOoBaHus» Ha
GankoBckuii cuer'%®/Bkmaz (ecau ycioBMAMHM BKJaa MPeLyCMOTPEHA BO3MOMKHOCTb IIOTONHEHHUS
BKJIaJ]a) MOCTYMHBIIETO HE MO3/IHEe, YeM 3a 2 yaca JI0 OKOHYaHUS BPEMEHH PacueTHOro 00CTyKUBAHUS
OCYUIECTBJIsIETCsL B AaTy noarBepkaeHus bankom npuema DI/ k ucnonnenuto. Ucnonnenue DI/,
MOCTYIUBIIETO MO3/JHEE, YeM 3a 2 yaca JJ0 OKOHYAHUSI BPEMEHHU PacyeTHOTO OOCITYKUBAHUS, OIJICKUT
WCTIOJHEHUIO HE TO3JIHEE CIEAYIOUIET0 paboyero JHsS ¢ y4eTOM OCOOCHHOCTEH, YKa3aHHBIX B IYHKTE
4.8 HacTosmuMX Y CIOBUM.

4.20. Ucnonuenue JI1J] Tlonp3oBarenst Ha OTKPBITHE CUETa MO BKJIAAy C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEKHBIX CPEICTB ¢ 6aHKoBcKoro cuetal® Bo BKiax mocTymuBIIero He mo3aHee, 4eM 3a 2
Yaca /10 OKOHYaHHsSI BPEMEHU PACUYETHOrO OOCITY)KMBAaHUSI OCYHIECTBIISIETCS B JIaTy MOATBEPKIACHUS
bankom npuema DI/ x ucnonnenuto. Mcnonnenue II1J1, moctynusiiero no3axHee, 4em 3a 2 yaca Ji0
OKOHYaHHUSl BPEMEHU PACUETHOTO OOCITY)KUBAHHS, MOMJIEKUT UCIOTHEHUIO HE MO3/HEE CIIEAYIOIIETO
pabouero JHsl.

4.21. Ucnonuenue DI1J] Ilomp3oBarens Ha 3aKpbITHE CYETa 1O BKJIAAY C OJHOBPEMEHHBIM
MEPEBOJAOM JEHEKHBIX CPEICTB CO CUETa IO BKJIAQy Ha CYET COIPOBOXKIEHHUS IOCTYNHMBUIETO HE
MO3/]HEE, YeM 3a 2 yaca JO OKOHYaHUS BPEMEHU PACUETHOI'O OOCITYKMBAHUS OCYILECTBISETCS B JaTy
noarBepxkaeHus bankom npuema DIIJ] k ucnonnenuro. Ucnonnenue D11J], mocTynuBiiero no3axee,
4eM 3a 2 yaca 0 OKOHYAaHUSI BDEMEHU PAaCUETHOTO 00CTYKMBAHUS, ITOJICKUT UCTIOITHEHUIO HE TTO3/THEES
clieqyroIero pabodero JHs C y4eTOM OCOOCHHOCTEH, yKa3aHHBIX B MyHKTE 4.8 HACTOAMINX Y CIOBUH.

4.22. Ucnomuenue DI1]] [Toms3oBarens, odhopMiIeHHOTO U HampasieHHOro [loibp3oBaTereM B
bank ¢ wucmonbp3oBaHHEM CHUCTEMBI, OCYIIECTBISETCS MoApasaeneHueM baHka, 00CTyXHBarOIIMM
GaHKOBCKHil cuet/cuer mo BKIaxy ! TTonp30BaTens ¢ yueToM 0coOeHHOCTEH, YKa3aHHBIX B ITyHKTE 4.8
HACTOSIUX Y CIIOBUH, B CIIEIYIOLUE CPOKHU:

4.22.1. cnionaenwne DI1]1 [Tonap30oBaTelis mpu nepeBo;ie ACHSKHBIX CPEJICTB CO CUETA 110 BKIIATY,
OTKpPBITOTO B NoApa3zaeieHun banka, B T.4. OTKPBITOTO Y€pPE3 CUCTEMY:

- ucnojHeHue pacnopsbkeHus Ilonp3oBarens, NOCTYNMBIIEr0 HE MO3JHEE, YeM 3a 2 4Yaca J10
OKOHYAHUS BPEMEHH pPACYETHOTO OOCITYKMBAHUS OCYIIECTBISETCS baHKOM MyTeM 3aducleHus
JIEHEKHBIX CPEICTB Ha CYET COIMPOBOXIEHHUS, B JaTy TMojJdydyeHus baHkOM pacmopspKeHus.
Pacnopsikenue, mocTynuBlIee MO3AHEE, YeM 3a 2 yaca [0 OKOHYAHUS BPEMEHU pPacyETHOTO
o0cCTyKMBaHUs, WM B HepaOouMe THU MOJUIEKUT UCTIOTHEHHIO HE MTO3/IHEE CIIEYIOIIEro paboyero JHs.
JleHeXHBbIe CpeJICTBA CTAHOBSTCS JOCTYIHBI JUISl COBEPIICHHsI Omepalyii He mo3aHee pabodero aHs,
CJIETYIOILIETO 3a THEM 3a4MCIICHUS JIEHEKHBIX CPEICTB Ha CUET COMPOBOXKACHMUS.

4.22.2. Vicnonunenue DI1J1 ITonp3oBarenst mpu nepeBojie JIEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cuetal!?, oTkpBITOrO B TIOZpa3Aenenny banka, B T.4. OTKPBITOTO Yepe3 CUCTEMY:

- WCIOJHEHUe pacrnopsbkeHus [lonb3oBarens, MOCTYNMBIIET0 HE MO3JHEE, YeM 3a 2 yaca J10
OKOHYaHUS BPEMEHHM PACUETHOIO OOCIY)KHBAHUS OCYLIECTBIsETCS baHKOM IyTeMm 3aducieHus
JIEHEXKHBIX CPEJICTB Ha GaHKOBCKHii cueT 3/cuer mo BKmasy B aTy nonydeHns baHKOM pacriopsKeHHs.
Pacnopsbkenue, mocTynuBlIee IO3AHEE, YeM 3a 2 yaca J0 OKOHYAHHS BpPEMEHU pPACUETHOIO
oOcCTyKMBaHUS, WK B Hepabouue THU MOJUICKUT UCTIOTHEHHIO HE MO3THEE CIIEYIOIIEero paboyero THs.
JleHe)kHbIE CpeACTBa CTAHOBATCSA JOCTYHHBI JUIsl COBEPIICHHS OMepaluil Mo OaHKOBCKOMY
cuery'!/cuery 1o BKIagy He MO37HEE ClEYIOMIEro pabodero AHsA, C JAThI TOATBEpKAeHHUS baHKOM
npuema JIIJ[ x ncrionHenuro. [Ipu nepeBoae NEHEXKHBIX CPEIACTB B APYIHE KPEAUTHBIE OpraHU3ALMHI

109 32 uckmouennem BCJIM.
110 33 uckmouennem BCJIM.
111 BaukoBcKuii cueT/cyer Mo BKIALY, C KOTOPOIO OCYLIECTBIIAETCS IEPEBO ICHEKHBIX CPE/ICTB.
112 33 uckmouennem BCIIM.
113 33 uckmouennem BCJIM.
114 33 uckmouennem BCJIM.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



71

CPOK 3a4MCIIEHUSl JE€HEKHBIX CpeACTB Ha cueT Ilosydarenst 3aBUCUT OT KPEIUTHOW OpraHU3allUu-
IIOJIy4aTelts IEPEBOIa JEHEKHBIX CPEICTB.

4.22.3. Ucnonnenune DI1/] [Tonp3oBarenst mpu mepeBojie IEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cuera’™® yepes CBIT ocymectpisercs bankoM mo mepe mocrymienns JI1J] k ucrnonuenuto. ITepeon
CUMTAETCSl OTIPABICHHBIM B MOMEHT MOATBEpXkIeHHUS baHkoM (akTa HaIM4Ms IEHEKHBIX CPEICTB Ha
cuere [lonp3oBaTensd, HOCTaTOYHBIX MJIA oOcyllecTBiaeHus nepesoga 1o CbII u  orpaxkeHus
cootBeTcTBYtomIeH nnpopmarnmu B CHIL

4.22.4. Ucnomuenue DI1J] [Tons3oBarens npu nepeBojie ASHEKHBIX CPEACTB ¢ KapThl banka Ha
kapry baHka ¢ wucnons3oBaHuem pekBusuta «Homep kaptel» ocymecTtsisercs baHkom mocie
noarsepxkaeHus bankom mpuema OII/] k ncnonnenuto. [lonb3oBarento cpazy JOCTYIHBI JIE€HEXKHBIC
CpelCTBa Il COBEPILECHHS OINEpaluid ¢ UCIOIb30BAaHUEM ILJIATEKHOU KapThl (ee pekBU3UTOB). [liist
COBEpLICHMSI OIlepaliii 10 KApTOYHOMY cYeTy 0€3 MCIOIb30BaHUs TUIATEKHON KapThl (€€ peKBU3UTOB)
JICHEKHBIE CPEJICTBA CTAHOBATCS JIOCTYIIHBI HE TIO3{HEE CIEAYIOUIETro pabouero THs.

ITpu nepeBozie JEHEKHBIX CPENCTB HA KapTy baHka ¢ HCIIOJIB30BAaHUEM PEKBU3UTOB IIIATEKHOU
KapThl CTOPOHHEro 3MuTeHTa-OaHka Poccuiickoii denepanuu, NEHEXKHbIE CPEICTBA 3aUUCISIOTCS
bankoM Ha KapTOUYHBIN CYET HE MO3/1Hee pabovero JHs, CIEAYIOIIEro 3a IHEM 3a4MCICHUS ICHEKHBIX
CPEICTB Ha KOPPECIOHIEHTCKUI cueT baHka, Ipyu 3TOM 3a4KCIIEHHBIE JCHEKHBIE CPEJICTBA MOT'YT ObITh
HEIOCTYNHBI JlepKaTelnto /Ui COBEpIIEHUs Olepaluil M0 KapTOYHOMY CUETY C UCIOJb30BaHHEM/0e3
HCII0JIb30BAaHUS 3JIEKTPOHHBIX CPEJCTB IUIaTeXka, B TOM YHUCIIE JUIs ITOTralleHus: 00s13aTeNIbCTB 110 HHBIM
3aKJII0OYEHHBIM JIOTOBOpaM, 70 5 (MSTH) pabouux JHEH.

4.22.5. Cpoxk npuema k ucriosHeHuro D11/] MokeT ObITh YBEIWYEH Ha CPOK J10 2-X KaJICHIapHBIX
IOHEN U1 MPOBEACHUS KOHTPOJIA B LENSX NPEAOTBPALLEHUS OCYLIECTBICHHS IEPEBOAA JEHEXKHBIX
CpencTB 0e3 corjacusi KJIMEHTa, B Cllydae NMPUOCTaHOBKHM bankom mpuema k ucrnonaeHuro DI/ B
COOTBETCTBUH C MyHKTOM 5.5.1 HacTosmux Ycnopuitlt®,

4.23. Ucnonuenue OI1/] Ilonp3oBaTens Ha COBEpLICHHE ONEpALUN IO MEPEBOY JIEHEKHBIX
cpeAcTB ¢ TeKymmx/HakonuTelbHbIX CYETOB, CUETOB O BKIaay «Jlo BocTpeOOBaHUA» MPU HATHMUUU
CaMOCTOATENIBHO  yCcTaHOBJIEHHbIX [lonp3oBareneM JIMMMTOB 1O  pacXOAHBIM  ONEPALMM,
ocymectBiasieMplM nocpeacrsoM JIBO, BemonHsercs asromatndecku B Cucreme B mpenenax
ycraHoBieHHbIX [lonb3oBarenem JIMMUTOB € yderoM OCOOEHHOCTEH, yKa3aHHBIX B HYyHKTe 4.8
HacToAmuXx Y cinoBuil. B cinydae ecnu ykazannas B OI1/] ITosnp30Barens cymMMa pu nepeBoJe ACHEKHBIX
CPEJICTB HE COOTBETCTBYET YCTaHOBIEHHBIM JIumuTam, To Takoit 11| He mpuHUMAaeTCs K UCTIOTHEHUIO
bankom, [lonp3oBarento oToOpaxkaercss yBeJJOMJIEHHE O HEOOXOAMMOCTH KOPPEKTUPOBKM 3HAUEHUH
JIUMUTOB.

4.24. Ucnonuenne OII]] Ilonp3oBaTenss Ha COBEpLICHHE OIEpaLMi IO MEPEBOAY NEHEKHBIX
CPEICTB B APYrHe KPEIUTHBIE OPraHu3alny 1o cueraM llomp30BaTelns Mpu HAIMYUN CaMOCTOSITEIILHO
ycraHoBieHHoro Ilonmb3oBareneM pazmepa oOuiero JUMuTa (B CyTKH) Ha COBEpILIEHHE ONepaluil mo
MEpPEeBOJy JICHEXKHBIX CpEACTB B JIpyrue KpeAWTHbIE opraHu3anuu 1o cderam llomb3oBatens
BBINOJIHSAETCS aBTOMaTh4yeck B CucteMe B rpejienax ycraHoBiaeHHOro [loip3oBareneM o0Omiero mumMmuTa
(B CyTKM) Ha COBEpUICHHE OIepaluil Mo NepeBOAY JEHEXHBIX CPEICTB B ApPYrue KpeauTHbIE
opranu3zaiuu 1o cueram Ilonap3oBarens ¢ yueToM 0ocoO€HHOCTEH, yKa3aHHbBIX B MyHKTE 4.8 HACTOAIIMX
VYcnosuil. B cinyqae ecnu ykazannas B OI1/] [lonbs3oBaTens cyMMa npu nepeBojie I€HEKHBIX CPEJICTB
HE COOTBETCTBYET ycCTaHOBJIeHHOMY llonb3oBaresneM oO0ImeMy JUMHUTY (B CYTKHM) Ha COBEpLICHHE
orepaiyii Mo NEepeBOJY JIEHEXKHBIX CPEICTB B JIpyrHe KPEAUTHbIE OpraHu3alMi [0 CcYeTaM
[Tonp3oBares, To Takoit D111 He mpuHKUMaeTcs k ucnonHeHuto bankom, [Tonb3oBatento oToOpaxaercs
YBEJAOMJICHHE O NPEBBIIIEHUH CYMMbl YCTaHOBJIEHHOI'O OOIIEro JMMHTa (B CYTKM) Ha COBEpPIIECHUE
orepanuil Mo NEPEBOAY JEHEXHBIX CPEICTB B JPYrHe KPEAUTHBIE OpraHM3alMM II0 CcYeTaM
[Tonp30Barens ¢ yueTroM 0COOEHHOCTEH, YKa3aHHBIX B ITYHKTE 4.8 HACTOAIIUX Y CIIOBUM.

115 33 pexmouernem BCJIM.
16 B coorrercTBHM ¢ DejiepaibHbIM 3ak0HOM OT 27.06.2011 Ne 161-®3 «O HalHMOHANBLHOM MJIATEXKHON CUCTEME.
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4.25. Ilpuem Ha ucnonnenue OIIJI Ilonp3oBarens Ha mpoBeAcHHE ONEpalUil PU HAIUYUU
yCTaHOBJIEHHBIX [10b30BaTEIEM OTpaHMYEHHH 110 BpeMeHH''’ MpOBeNeHUs ONepaIuii IOCPeICTBOM
JBO ocymecTBisiercst aBromarnuecku B Cucreme B Ipezaenax ycraHoBieHHoro Ilonb3oBaTenem
uatepBana BpemeHu. Ecim OIIJ] Tlonb3oBaTtens dopMmupyeTcs B OTIMYHOE OT YCTAHOBJICHHOTO
[Tons3oBarenem wuHTepBasia Bpems, To Takod OIIJ| He mnpuHuMaercs K wucnoigHeHuto baHkowm,
[Tonb3oBarento OTOOpaXkaeTcsi YBEJOMJIEHHE O HEBO3MOXKHOCTU BBINIOJHEHHUS OINEpalul H O
HE00XO0AMMOCTH KOPPEKTUPOBKU TApaMETPOB.

4.26. Wcnomunenue D] ITonszoBarens (Pacropsbkenust Ha 0OMeH BalioThl) B pamkax CepBrca
M0 KypcaM BaJIOT OCYIIECTBIISETCS aBTOMATUYECKH B NPHIOKEHHH «MOOWIBbHBIM OaHK», B JI€HBb
nojayn Takoro PacmopsbkeHHs Ha OOMEH BallIOTHI, NMPU JOCTUIKEHMM YCTaHOBIEHHBIX baHkoM B
npuioxeHnn «MoOWIbHBIN O0aHK» 3HAYEHHH KYpPCOB BAIIOT JUIs OOMEHA 3HAYEHHUSIM KypCOB BAaIIOT,
ykazanHbIM [lonb3oBaTeneM npu nonkiaoyeHnr CepBrca Mo KypcaM BaliOT (KOrjaa Kype, YKa3aHHBIN
[Tonp3oBarenem npu noxakiatoueHun CepBrca 10 Kypcam BajlOT, paBE€H WM MEHBIIE YCTaHOBJIEHHOIO
bankom 6e3HaNIMYHOTO Kypca IMpU MOKYIIKE BaJIOTHI B IPUII0oKeHUU «MOOMIbHBINA O0aHK»; paBeH WU
Oonplie ycraHoBieHHOro baHkoMmM Oe3HaIMYHOrO Kypca HpU MPOAaKe BAIOTH B MPUIOKEHUH
«MoOunpHBIM OaHK»), MyTeM CHUCAHMS/3a4UCIICHUs JCHEXKHBIX cpeacTB Ha cueT llomp3oBatens B
BAJIOTE CYETa CIIMCAHU/3a4UCICHNUS IO KypCy OOMEHa BAIOTHI, YCTAHOBIIEHHOMY BaHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune nau ¢ 10:00 1o 18:00 4acoB MECTHOTO BPEMEHH PACIOIOKCHHS
nojpasaeneHus baHka, B KOTOpOM OTKpHIT cueT crnucaHus Ilomp3oBarens, BbIOpaHHBI MM HpuU
CO3/IaHUU TAKOTO PACIIOPSIKEHUSI.

4.27. OrpaHnyeHUs Ha TPOBEJICHUE OMNEpalnuii Mo OAHKOBCKOMY CYETY/CUETy IO BKJIAIy C
ucnons3zoBanueMm [IbO ompenensroTcss HaCTOSIIMMH Y CIIOBUAMH, J|OroBOpOM, 3aKOHOJATEIBCTBOM
Poccuiickoit denepanuy, B TOM 4YUCIE BATIOTHBIM 3aKOHOJATEIBCTBOM Poccuiickoii d)eﬂepaunnllg,
a Takke (YHKIHOHAIHHBIMU BO3MOXHOCTSAMU cHUCTeMbl. Tapudamu baHk ycranaBmuBaer
JIOTIOJIHUTEJIbHBIE OIPaHUYEHUS (JIMMHTBI) Ha COBEPIIEHHE PACXOJIHBIX Olepanuil Mo OaHKOBCKUM
cueram/cyeram 1o Bkiaay B JJbO.

[Tonb30BaTenb MOXKET 0OpaTUThHCS B MojpaszjeieHrne banka c 3asBiIeHHEM 10 YCTaHOBJIEHHOU
bankoMm (opme Ha yCTaHOBKY 3ampeTa/CHSTHE paHee yCTaHOBJIICHHOTO 3allpeTa Ha OCYIIECTBICHUE
OTIENBHBIX BUIOB PAaCXOTHBIX ONEPALUi, a TAK)Ke Ha YCTAHOBKY/PEIaKTUPOBAHUE/OTMEHY 3aKpPBITOTO
IIEpPEYHs JIAL, B MOJb3y KOTOPBIX BO3MOKHO OCYIIECTBJIEHHE NMEPEBOJOB JIEHEXKHBIX CPEACTB. baHk
WCTIONTHUT 3asiBJICHUE HE mo3aHee 3 (TpeTbero) padodero IHs, CIEAYIOMIEro 3a JHEM MPUHSITHS
3asBieHusi bankoM. [lonb3oBarens camocrosiTenbHO orcaexuBaer B JIBO  ycraHoBieHue
3anpeTa/CHATHE paHee YCTAHOBJIIEHHOI'O 3alpeTa, a TaKKe YCTaHOBJIEHHE/pelaKTHpOBaHUE/OTMEHY
3aKpPBITOTO IEPEYHS JIULL, B [T0JIb3Y KOTOPBIX BO3MOXHO OCYIIECTBICHHUE IIEPEBOJIOB JCHEKHBIX CPENICTB.

4.28. Tlonp3oBarenb HE BIpPaBE OTO3BATH MM OTMEHUTH B CHCTEME NPUHATOE K MCIIOJHEHHIO
WM ucnoiHeHHoe bankom pacnopsikenue. B ciydae HeoO0X0IUMOCTH 0TO3BaTh TAKOE PACHIOPSIKCHHE
[Tonp3oBarento HeoOXOAUMO OOpaTUTHCS B TojpasnencHue baHka, oOciyxuBaroliee OaHKOBCKHI
CueT/cueT Mo BKJIa1y, C KOTOPOro OCYIIECTBIISIICS MEPEBO/I, C 3asBICHUEM 00 OT3bIBE PACIOpPSKEHUS B
yCTaHOBJIEHHOM B baHke nopsiike.

4.29. Tlonb3oBaTenb MOXKET OOpaTUTHCS B Moapa3jencHue baHka ¢ MUCEMEHHBIM 3alIPOCOM O
MOATBEPKJICHUH OIEpalliy IO MEePEeBOJY JCHEKHBIX CpeaAcTB, ocymiecTBieHHoi B JIBO. OtBer Ha
3anpoc Ilomb3oBaTenss MOXKHO TOJNYYUTh B NHCBMEHHOM BHJE B TnojapaszaeneHuu banka,
oOciyxuBatorieM 0aHKOBCKHII CUeT/CUeT Mo BKIAAY, C KOTOPOIO OCYIIECTBIISIETCS [IEPEBO/I, UEpPE3 JBa
pabounx AHS ¢ qaThl oOpaiieHus B baHk.

17 TIpu ycraHOBKe OrpaHUYEHHI IIPUMEHAETCS MOCKOBCKOE BPEMSI.

18 [Tepeuenn orpannuenmii, ycraHoBieHHbIX DeepanbHeM 3akoHoM Ne 173-®03 u Unctpykuueii banka Poccun Ne 181-U
IIpU TNPOBEICHUU BalIOTHBIX ONEpaluii, IepeueHb BaNIOTHBIX ONEpalUi, a TaKKe IMEePEeYeHb HOPM, OINpPEIEeNSIONINX
00s3aHHOCTS KNHEHTOB baHka mpeacTaBiaTs B baHk ToOKyMeHTHI 1 HHPOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIHii, B
TOM 4Hce 1o 3anpocy banka, npencrasier B [Iprnoxennu 6 K HACTOAIIMM Y CIIOBHSM.
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4.30. C uenpi0 MHUHMMH3AIIUM PUCKA MOMBITOK HECAHKIMOHHpPOBaHHOTO aoctymna B JBO wu
cnucaHusi JeHeXHbIX cpeactB Ilomb3oBarens, baHk MPOBOAUT JOMOJHUTENBHBIA KOHTPOIb
pacropsKEHUH.

4.31. baHKOM MOXeET ObITh U3MEHEH YPOBEHbB JOCTYIIA C MOJHOTO JOCTYIa Ha OTPaHHUYEHHBIH
JIOCTYN TIpU BBIABICHHUU CiIydaeB CcMeHbl SIM-KapThl 3aperucTpupoBaHHOIO HOMEpa, He
noATBepkIeHHOro [lonb3oBaTenemM B COOTBETCTBUM C IYHKTOM 5.3.19 HacTosmmux YcinoBuid, a TaKxke B
cllydae NpPHUHAJJIEKHOCTH 3aperMCTPUPOBAHHOIO HOMEpPA TPETbEMY JIMILY WM HHOIO OTUYKICHUS
3aperucTpupoBaHHOrO HoMmepa. B cimydae m3MeHeHus: ypoBHs noctyna [lonb3oBarento HEOOXOIUMO
oOpatuThes B M000e nojapazaeneHue banka ¢ TOKyMEHTOM, yIOCTOBEPSIOIMM JIUYHOCTD JJIsl TIOJauu
3asiBJICHUS Ha YCTAHOBJIGHHE MOJHOTrO JIocTyna 1o TunoBoi ¢opme banka. BozoOHOBIEHHE MOIHOTO
JOCTYIa OCYIIECTBIISIETCS C 00s13aTeIbHBIM U3MeHeHreM JloruHa.

4.32. Pesynprar ayrentudukauuu Ilomp3oBarenss B Cucreme, OTHpaBKa pacropsKEHUs,
pe3yabTaThl IPOBEPKU PACTIOPSDKEHHS U ITpovast HHPOPMAIUS OTPAKAIOTCS B SJICKTPOHHOM KypHaJe.
CTOpoHBI MPU3HAIOT, YTO ANEKTPOHHBINA KYpHAI SIBJISETCS JOCTaTOUHBIM J0Ka3aTebCTBOM M MOKET
ucnosb3oBarbes bankoM B kauectBe noarBepxacHUs aeiictBuil [lons3osarens B 1bO.

4.33. bank wunpopmupyer Ilomp3oBaTenss O HadWMYUKU BPEMEHHBIX TEXHOJIOTUYECKUX
OTpaHWYCHUN HA MCIOJHEHHUE pACIIOPSIKEHUH HeOorpaHudeHHoOro kpyra Ilone3oBarenelr mytem
pa3MenieHus COOTBETCTBYIOIIEH HHPOpMAIIIK Ha cTpaHulle on-line Bxoaa B Cuctemy/Ha opUIIHAIBEHOM
caiite banka B cetu MuTepHeT 1o agpecy: www.rshb.ru.

4.34. Tlonp3oBarenb/3akOHHBIN MpeacTaBuTeb [lonb3oBaress (HECOBEPIIEHHONIETHETO JIUIA B
Bo3pacte oT 14 10 18 ner) MoXKeT B OIHOCTOPOHHEM BHECYJIEOHOM IMOPSAJIKE paCTOPIHYTh HACTOSIILINE
YcnoBus, npeaocTaBuB B nojpasaenenue banka 3assienue Ha oTkintouenue. bank mpexpamaet 1bO He
no3jHee pabouero THs, CISTYIOMETo 3a JHEM NoxydeHus oT [lob30BaTens1/3aKOHHOTO IPEICTaBUTENS
[Tonb3oBarens (HECOBEPIIEHHOJIETHETO JUIa B Bo3pacTe oT 14 mo 18 sier) 3asBiaeHMs Ha OTKIIOYCHHUE.

4.35. CTopoHBI MPU3HAIOT, YTO B CIIydae PaCTOPIKCHUS HACTOSIIHUX Y CIOBUN B COOTBETCTBHH
c myHKTOM 4.34 Hacrosmmx YclIoBUiM nuOO OTKItOYeHUs mo uHHnHMatuBe banka cuctemsr B0,
OTIENbHBIE JOTOBOPHl OAHKOBCKOTO BKJIaZa W/MJIM JIOTOBOPHI CYETAa, COTJIAIICHUS, YCIIOBUS,
3aKJIIOUYEHHBbIE C UCMOJb30BaHUEM cUCTeMbl Mexay bankom u Ilonmb3oBarenem, MpoAOKAIOT CBOE
JEICTBHE KaK CaMOCTOSITENIbHBIE JOIOBOPHI 10 IOJHOTO UCHOJIHEHUs 00s3aTenbcTB CTOpOHAMU B TOU
YacTH, B KAKOH OHU MOTYT OBITh MCIIOJIHEHBI ITPU OTCYTCTBUU BO3MOKHOCTH COBEPILEHH Onepanuii B
CUCTEME.

4.36. s 3axumouenus Jlorosopa cuera nugpoBoro py0:ast 1 otkpsitust Cuera nndpoBoro pyo:sst
B paznene «[{udposoit pyons» u/mnmm npenoctasienus gocrymna k [TnlP, [Tors3oBarento HeoOXxoauMo
B Cucreme «MoOwubHbIH 6ank» (Bepcun Android):

4.36.1. [IpenocraButh banky Cornacue Ha yuactue B [Ius1oTHOM mpoekTe.

ITontBepxknenne Cornacuss Ha ydactue B IIMIIOTHOM IpOEKTE OCYIIECTBISAETCS IyTEM
NporpaMMHO# ayTeHTUHKanuu B uHTepdeiice Cucremsl «MoOmbHbIN OaHk» (Bepcuu Android).

4.36.2. Ina nanpHerimux aeiictBuii Ilonp3oBarento HeoOXomumo B Cucrteme «MOOWIBHBIN
0ank» (Bepcuu Android) mpemocraButh banky Cornacue Ha nonyuenue bankom uz ECUA cBenenuid,
YKa3aHHBIX B MyHKTe 2.42.1 HacTosmux YcnoBuit't®,

[Tonteepxknenue Cornacust Ha nonyyeHue bankom n3 ECUA cBenenuii, yka3aHHbIX B ITyHKTE
2.42.1 Hacrosmux Y CIOBHM, OCYIIECTBISIETCS MMyTeM IporpaMMHOil ayreHTHGuKanuu [loas3oBarens B
unrepdeiice Cucrempl «MoOmIbHBIN OaHK» (Bepcuu Android).

[Tocne unentuduxanmu u ayreHtudukamuu Ilons3oBarens B ECUMA banmkom B ECHA
HampasJigeTcs 3anpoc o nepenade banky nndopmanuu o ITonp3oBarene, npeycMOTPEHHOM B MMyHKTE

119 «HaCTOHIIII/IM sl IOATBEPIKAA0, YTO UMECIO HO,HTBCp)K,HéHHyIO YYETHYIO 3allMCh Ha HopTane FOCYCJ'IyF, 1 BbIpaxaro CBOC

cormacue Ha mosydenne AQO «Poccenpxo3zbank» cnenyromedt uHbopmanmn w3 ECHUA nns wpeHTHdukanuu u
ayTeHTH(UKAIMY B LEJIAX y4acTHs B TMJIOTHOM NPOEKTE MWJIOTHOM INpoekTe banka Poccun no TecTupoBaHUIO TEXHOIOTHUH
[Mudposoro pydust (nanee — [TUnOTHBIHA MPOEKT): hamMuins, UMs1, OTYECTBO; naTa pokaeHus; MHH; pekBu3uTH 1oKymeHTa,
YIIOCTOBEPSIOMIETO JIMYHOCTR: CEpHUs M HOMEp, JaTa BHIJaud, K€M BBIIaH, KOJ IOJpa3leNieHus; TPaXJaHCTBO; ajapeca
ITOCTOSTHHOW PETHCTPALNH, BPEMEHHON PErHCTPAllii U (PaKTHUECKOTO MPOKUBAHUS. ».
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2.42.1 wnacrosmmx YcCIOBHMM MW B aBTOMarudeckoMm rmopsiake Ilonmp3oBarento MNpeaocTaBliisieTCs
BO3MOKHOCTh reHeparnuu T LS-kmoua. 3akmouenne JloroBopa cueta 1mudpoBoro pyosas U OTKPHITHE
Cuera nudpoBoro pyosst B pasnene «lludposoit pyonb» w/mnm npenoctaBienue aoctyna k [TallP
OCYILIECTBIISICTCS TOJIBKO MPHU COBMAICHNHU UACHTHPHKAMOHHBIX NaHHbIX [lonb3oBarens [1nllP B banke
u B ECUA.

IIpu unentudukanuu u ayrentuduranuu Ilomb3oBatens B ECUA cpaBHUBarOTCS ydeTHBIE
nannble Ilons3oBarens, nmeromuecss B ECUA, u B banke. Eciin mannsie Ilons30BaTelis, IMEIOIIHECS B
ECHA, u B banke, He coBmnanator, [loiap3oBarento HEOOXOIUMO aKTyaIM3UpPOBATh JaHHBIC JUOO B
ECHA, nubo B banke, B 3aBHCUMOCTH OT TOTO, TJI€ COJIEPKATCs JJaHHbIe 0oJiee HOBOTO ToKyMeHTa. [1o
pesyibTaTtaM uaeHtTudukanuu u ayreHtudukanuu B ECUA Tlomb3oBatens mocpenctBoM CHCTEMBI
«MoOwibHbIi Oank» (Bepcuu Android) momydaer yBemomiieHue 00 yCHEUIHOW OO0 HEYCIEUTHOMN
uaeHTU(DHUKAIIMY U ayTeHTUUKAITIH.

[To pesynbratam uneHtudukanuu u ayrenrudukanun B ECUA Ilonb3oBaTens mMOCpeacTBOM
Cuctembl «MoOwmnbHbI Oank» (Bepcuu Android) monywaer yBegomicHHe 00 YCIEIHIHON JTHOO
HEYCHEIIHOW UACHTU(DHUKAIINY U ayTeHTU(DUKALIUH.

[Tpu HeycneurtHoM pe3ynbTaTe uaeHTudukanuu u ayrentuduxanuu [lons3oBarens 8 ECUA B
Cucreme «MoOwibHBINH Oank» (Bepcuu Android) bamk mapopmupyer ITonb3oBarens B unTepdeiice
Cucrembl «MoOmbHBIH OaHK» (Bepcuu Android) o HeoOX0IMMOCTH aKTyaIn3UPOBaTh JaHHBIE THO0 Ha
ctoporne ECHUA, nubo Ha ctopone banka.

[Tpu HeycnemHoM pe3ynbTare uaeHTuuKanuu u ayrentudukanuu [lons3osarens 8 ECUA no
IIpUYMHE CcTaTyca yd4eTHOM 3anucu Ilomb3oBarens, ornmyHoro or craryca «lloareepxkneHHas», B
untepdeiice Cucrembl «MoOunbHbIN Oank» (Bepcuu Android) bank undpopmupyet Ilons3oBarens o
HE00X0IMMOCTH TIOATBEPKACHUS yueTHOM 3anucu B ECUA.

[Tonb3oBarensb B Crucreme «MoOmiIbHBIN OaHK» (Bepcuu Android) uauiuupyet nmonydenue TLS-
ceprudukara, coorBercTByromero ILS-kmouy, B VI PCXbB. IloaTBepkaeHue mojadu
COOTBETCTBYIOIIETO 3asBJICHUS HA BbIAady |LS-cepTudukara ocyIiecTBIseTcs MyTeM MporpaMMHON
ayreHTuukanuu B Cucreme «MoouinpHbIN 6aHk» (Bepcun Android).

B nensax nomyyenust TLS-ceprudukara [Tons3oBatens B untepdeiice Cuctembl «MOOUITBHBIIM
O0ank» (Bepcum Android) monaTBepikIaeT oO3HaKOMIICHHE ¢ HWH(popmammen, conepkamieiics B TLS-
ceptudukare, o3HakomieHue ¢ Permamentom YII PCXB u ¢akr o3nakomnenus c [IpaBunamu mno
oOecnieuenunto 6ezonacHocTH TLS-kiroueil myTeM OCyIeCTBIEHHs MPOrpaMMHON ayTeHTH(UKALUU B
Cucreme «MoOwubHbIH 6aHk» (Bepcun Android).

[Tocne ycmemHoro momy4yenus TLS-ceprudukara B Cucreme «MoOumbHBIN OaHK» (Bepcuu
Android) Tlonp3oBarento craHoBUTCs AocTymHbIM pasznen «lludppoBoit pybms». OcyluecTBieHue
nevicteuit Ha I[P, a taxxe omepamuit ¢ udpoBsiMu pyOIsIMH BO3MOMKHBI HCKIIOUYHTEIIHHO
nocpeactsoM 1O ¢ ucnonb3oBanrem Cucrembl «MoOuIbHBIN OaHk» (Bepcun Android).

[Tpu HeycnenHOM pe3yabTare momydeHus: TLS-ceprudukara B Cucrteme «MoOMIBHBINA OaHK»
(Bepcun Android) bank undopmupyer Ilosnb3oBaTenss o HeycHEIIHOM pe3yibTaTe B HHTepdeiice
Cucrembl «MoOunbHBIN 6aHK» (Bepcun Android).

4.36.3. ChopmupoBats D]I, comepkamuii pacnopspkeHue Ha oTKpbiTHe CueTa LU(POBOrO
pyOIs.

4.36.3.1. Ilpu ¢opmupoBanun ]I, comepxkaiiero pacnopsbkeHue Ha OTKpbiTHe Cuera
uupposoro pyons, bank npenocrabnser Ilonbs3zoBatento IIallP Bo3MmoxkHOCTH A00aBUTH aapec
3JIEKTpOHHON TouThl B pazzaene «{udposoit py6snb» B unTepdeiice Cuctembl «MoOUIBHBINA OaHK»
(Bepcuu Android).

JloGaBnenne/m3meHeHne aapeca d1ekTpoHHoi mouTsl [lons3oBatens [Inl[P ocymectBusercs ¢
00s13aTeIFHBIM MOATBEPKICHUEM (BepudUKaIen) 100aBICHHOT0/U3MEHEHHOTO ajipeca dIEeKTPOHHOM
IIOYThl MYTEM BBOAA OJHOPA30BOTO KOAA TOATBEPXKACHMS, HalpaBIeHHOro baHkoM Ha
n00aBJIeHHBIN/N3MEHEHHBIN aJipec 3JeKTPOHHOMU 1MouThl, B HHTEepdeiice Cuctembl «MOOMIBbHBIN OaHK»
(Bepcun Android).
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IIpu xoppextHoM BBOAE llonb3oBarenem IInlP onHOopa3zoBoro kona nmoarsepxkaeHus bankom
MIPOBOJATCSI NMPOLIEAYPHl MpUeMa K HCHONHEHUI0 /I, colepKallero pacnopsKeHHe Ha U3MEHEHUE
azpeca JIEKTPOHHOM MOYTHI.

4.36.4. baHkoM TMpOBOJATCS MPOLEAYpPhl MNpHemMa K ucnojHeHuto ]I, couepxaiiero
pacriopsbkeHre Ha OTKpbiTHe Cuera 1ugpoBOoro pyoOis, BKIIOYAs MPOLETYPHI, NMPEIyCMOTPEHHBIE
3aKoHoMaTenbcTBOM Poccutickoit @denepanuu B chepe [IO1/DT.

Bank ocymiecTBisieT Bce HEOOXOIUMBIE MPOLEAYPbl KOHTPOJs B oTHOImeHnH [lonp3oBarens, B
TOM 4YHCJIE B COOTBETCTBUM 3aKOHOAaTenbcTBOM Poccuiickoit @enepanuu B chepe [NO/DT. Ecam
npouenypsl KoHTpousist [lonb3oBareneM He NMPOWJEHBI, a TaKKE B CIy4yasiX, €ClIM B COOTBETCTBUU
3aKkoHomarenbcTBOM Poccuiickoit ®eneparun B chepe T1O/DT bank He BmpaBe NpeaoCTaBUTh
[onw3oBaremnto nocrtyn k [1nl[P, bank nanpasisier [loap3oBarento yBenomieHne 00 OTKa3e B IPHEME K
WCIIOJIHEHUIO pacropsbkeHusl Ha oTKpeiThe Cyera 1udpoBoro pyosis ¢ ykazaHUEM MPUYHUHBI, B TOM
4lyclie 0 OCHOBaHMSM, YcCTaHOBIEHHbIM PenepanbHbiM 3akoHOM Ne 115-@3. VBegomiuenue
[Tonb30Baremnto HanpaBiseTCs B MOPSAAKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTosmuX Y CJIOBUI.

4.36.5. B memax otkpeitus Cuera IludpoBoro pyoOmns Ilomp3oBarento HeE0OX0IUMO
03HAKOMHUTBCA C ycioBuaMH JoroBopa cuera mudpoBoro pyoms u npegocTaButs banky cormacue!? ¢
ycioBusiMu [loroBopa cuera nudposoro pyonst B uarepdeiice Cucrembr «MoOMITBHBIN OaHK» (BEpCUU
Android).

ITocne npenocraBnenus Ilonp3oBaremem I[DnIIP cormacus ¢ ycnoBusimMu JloroBopa cuera
uudpoBoro pyons, ycnemnon uneHtudukanuu u ayrentuduxanuu [lons3oBarens [InlP B ECUA,
nosrydeHust TLS-cepTudukara M ycTaHOBKH JBYCTOPOHHETO TLS-coeqnHEHHS B aBTOMATHYCCKOM
nopsanke B uHTepdeiice Cucrembl «MoOunbHbli Oank» (Bepcun Android) Iloms3zoBatemto ILnl[P
npeaocTasiseTcss Bo3MokHOCTh reHeparuu Kimoua YHOIII [Monws3zoBarens [InllP n Kiroua mpoBepku
YHDOII Ionb3oaresns [1nl{P.

B cnyuae ycnemno# renepanuu Kiroua YHOIII IMons3oBarens IInllP u Kimroua npoBepku
YHOII [onb3oBarens [Inl[P B untepdeiice Cucremsr «MoOuabHbIN 6aHk» (Bepcuu Android):

- oToOpakaercst nHpopmanus 06 ycnemrHol reaepanuu Kimoga YHOII [Mons3oBarens [LLP u
Kitoua npoepku YHOII Ilons3oBatens [1nllP, o meTone ero xpaneHus u npaBuiiax paboOThl ¢ HUM;
cchlIKa Ha PykoBOJCTBO 1Mo oOecredeHHio Oe30MacHOCTH HCIOJIb30BAHUS KIIHOYEH 3IIEKTPOHHOMN
MOJIIUCH U CPECTB AIEKTPOHHOM MOAIHKCH; cchulka Ha Permament I1Y1];

- IPEAOCTABIISIETCS BO3MOXKHOCTD NMOATBEPAUTH COTJIaCUE C JaHHBIMHU, coaepxkamumucs B CKII
DI TTonw3oparens InlIP?, dakr o3Hakomnenus ¢ PykoBoACTBOM 1o 0GecreyeHuto 6e30macHOCTH
WCIOJIb30BaHUS KITIOUEN 3JI€KTPOHHOM MOJIUCH U CPEJCTB MEKTPOHHOU MOAMKUCH, PaKT 03HAKOMIICHHS
¢ Permamentom ITVII'?? myTeM ocyllecTBIeHHs MPOrpaMMHOI ayTeHTH(UKAMM B HHTepdeiice
Cucrembl «MoOmbHBIN GaHk» (Bepcuu Android).

B cnyuae HeycnemHoil renepanuun Kimroua YHOII Ilons3zoBarens IInllP u Kiroua nposepku
YHOII IMoas3oBarens [TallP B uatepdeiice Cucremsr «MooOuabHbBIN Oank» (Bepcuu Android) Ha sxpane
MoGuiibHOTO yCTpOHCTBa OToOpaxkaeTcss MHGpopManus o HeycnemHoi rerepauuu Kimoua YHOIII
[Tonw3oBarens [P u Kiroua npoepku YHIII [Tons3oBarens [InllP u 0 HE00X01MMOCTH TOBTOPUTH
OIIEPALIHIO.

[Tocne BBITIONIHEHUS YCJIOBUHM, yKa3aHHBIX B TyHKTax 2.42 u 4.36 HacTosmmx Y CJIOBHH,
oneparopy IInllP aBromarmuecku Hampasnserca ocgopmienHblii [lonb3oBatenem ITnllP DI,
cojepkamuii  pacnopsbkeHue o0 oTkpbiTHM Cuera nudpoBoro pyouss, mnocpeactBom Cucremsl
«MoOwibHBIH 6aHK» (Bepcun Android).

120 Be3 npeyocTaBenns Takoro coryiacus oTkpbiTue Cuera HUGPOBOro pyodJIst HEMOCTYIIHO.

121 TTonreepsxnenne Ions3osarenem ILILIP cormacus ¢ qaHHbIME, cogepxamumucs B CKII DI, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lonb3oBarenem ITnl{P Kimrouom YHOIII IMons3zoBarens ITnllP, KoTOpPEI COOTBETCTBYET KIIIOUY ITPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

122 TTopsinox o6pabotku TTY1] 3anpocos Ha Bbinady u annyiauposanue CKIT DI1 Tonszosatens [P, pykoBoacTEO 1O
obecrnieueHNI0 6e30MMaCHOCTH KITF0UeH AJIEKTPOHHOI MOANNCH B CPECTB AMEKTPOHHOHN MOINKCH ONpeeieHbl B Permamente
IIVIL.
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4.36.6. Ilpuem k ucnonnenuro DJ] B nensx 3akmouenus: Jloropopa cuera mudpoBoro pyons u
otkpeITust Cuera 1udpoBoro pyosis, opopmiieHHOro U HarnpasieHHoro [Tonp3oBarenem [Inl[P B bank ¢
ucnonszoBanueM Cucrembl «MoOwnbHbId Oank» (Bepcum Android), ocymectBusiercss bankom
HE3aMEUIMTEIIBHO MTOCIIE TIOCTYIUIEHUS B baHk.

[TonTBepxnenneM 3akmodeHust JloroBopa cuera nudpoBoro pyoOuss SBISETCS OTKPBITHE
oneparopoM IInllP Cuera mudposoro pybns Iloms3oBatento [InllP, o yem Ilonb3oBarento ILnllP
bankoM HarpaBisieTcs yBEIOMJICHUE B ITOPSIIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HacTOAUIMX Y CIIOBUM.

4.36.7. Onepatop I1nlIP BrpaBe oTkazarbcs oT 3akinrodeHus Jloropopa cuera udpoBoro pyoss
c ITone3zoBatenem [1nllP, oTka3ars B coBepuiennu onepauuu ¢ LluppoBsiMu pyOsisiMu, pacTOPrHYTH
JloroBop cueta nudppoBoro pyoJsi, IPUMEHATh MEPHI 110 3aMOPAKUBAHHIO (OJOKMPOBAHHUIO) IEHEKHBIX
cpeacts Ilons3oBarens [Tnl[P, npuocranasnuBath onepammu ¢ L{nppoBeiMu pyOasiMu 110 OCHOBAHHSIM,
IIPEYyCMOTPEHHBIM, JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoit ®Penepanuu, B TOM YHUCIE, 110
OCHOBaHUSM, NpeaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

B cinydae mpuHATHS yKa3aHHBIX PEIICHUN W/WIU MPUMEHEHHS YKa3aHHBIX Mep, orepaTop [Tal{P
npencrasnsier [lompzoBarento IInlIP uepes bank wuHpopmammio 0 naTe W NPUUYMHAX HPUHATHS
COOTBETCTBYIOLIETO PEIIEHUs] W/WIM MPUMEHEHHs COOTBETCTBYIOIIMX MEp B IOPSAIKE M B CPOKH,
ycTaHoBJeHHbIe DeniepasibHbIM 3akoHOM Ne 115-3.

4.36.8. Ilpu 3axmouennn JoroBopa cuera uudposoro pyons u otkpbiTun Cuera mudpoBoro
pyOmst B ipefoctaBiiennn noctymna K [P MoxeT ObITh OTKa3aHO B CIEAYIOMIUX CITyJasix:

- otka3a [lonb3oBatens npenocraButh baHky cornacus, npeaycMoTpeHHble myHKTamu 4.36.1,
4.36.2 HacToSIIUX Y CIIOBHUH;

- HeycnemHo uaeHTudukanuu u ayrentuduxanuu [lons3oBarens B ECUA;

- HecooTBeTcTBUS cBeacHmii o Ilomp3oBarene, umeromumxcs B baHke, cBeacHHSIM O
[Tons3oBarene, nonyuyeHnusiM U3 ECUA;

- 110 UHBIM OCHOBAHMSIM, MPEIYCMOTPEHHBIM, I€HCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickoi
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IpeycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.37. dna nomydenus pocryna k ITnllP (mpu Hanuuum otkpsiToro panee Cuera 1nudpoBoro
py6ss y npyroro YuactHuka ITnl[P nmb6o B ciyuae nepeycraHoBku Cuctembl «MoOUIbHBIN GaHK»
(Bepcuu Android) Ha Texyriiem MoOHILHOM YCTPOHCTBE MIIH YCTaHOBKH CHCTeMbI «MOOMITbHBIIH OaHK»
(Bepcuu Android) Ha apyroe MobusbHoe ycTpoiictBo) ITonb3oBarento B Cucteme «MOOUITbHBIN OaHK»
(Bepcum Android) B pasaene «{udpoBoii pydiib» HEOOXOAUMO:

4.37.1. IIpenocraButh baHky cornacusi, npeaycMoTpeHHble TyHKTaMHu 4.36.1, 4.36.2 HacTosIIIKX
YcnoBuid, ocymecTBuTh reHepanuio | LS-Kioua, momyuntes TLS-cepTudukar u mpemnocTaBUTh
Cornacue Ha ojydenue gocryna k ITnl[P%,

[Tonteepxknenue Coryacusi Ha ydactue B IIMIOTHOM IpOEKTE OCYHIECTBIISIETCS B IMOPSAJIKE,
IIPEyCMOTPEHHOM B IIyHKTe 4.34.1 HacTosmux Y cioBuil.

[TontBepxkenue coriacust Ha nonydeHue bankom n3 ECHUA cBenenult, nmpeaycMOTPEHHBIX
nyHktoM 2.42.1 nHacrosmux YcioBul, reHepamus TLS-Kmroua, momyuenue TLS-ceptudukara
OCYIIECTBJISIETCS B MOPSAKE, TPEAYCMOTPEHHOM IMyHKTOM 4.34.2 HacTOSAIIMX Y CIIOBUH.

[TontBepxnenne Cornacus Ha nomydeHue goctyna k ITnl[P ocymectBisercs B untepdeiice
Cucrembl «MoOwibHBI Oank» (Bepcum Android) myTeM nporpaMMHONW —ayTeHTH(UKAIUU
[Tone3oBatens B untepdeiice Cucrempr «MoOubHbIN Oank» (Bepcuu Android).

4.37.2. Chopmuposats D]I, comepxaniuii pacropsikeHue Ha nojydenne noctymna k [Iil[P.

4.37.3. bankoM TpoBOAATCA NPOLEAYpbl Ipuema K wucnoiaHeHuto /I, coxepxaiiero
pacnopsbkeHMs Ha noaydeHwe poctyna k I[InllP, Bxmrowas mnpouenypbl, HOpelyCMOTPEHHBIE
3akoHoJaTenbcTBOM Poccuiickoit deneparnu B chepe [TO/DT.

Ecnu mpouenypel kontposisi Ilonb3oBareneM He MpPOWIECHBI, a TakKe B CIydasiX, €CId B
COOTBETCTBUM 3aKoHoaTenbcTBOM Poccuiickoit denepauun B chepe [IOA/DPT bank He Bopase

123 (HacTosimum s BRIpaKaro CBOE COIVIACHE B LENSAX pacropshkeHus [{uppoBbIMU PYyOIAMHU MONYYUTh JOCTYIl K MOEMY

Cuery nngposoro pyosns gepe3 Cucremy «MobunbHbIH 6aHK» (Bepcuu Android) n nmogxmounts Cuét nngpoBoro pyoss K
Cucteme «MoOmisHBIN 6aHK» (Bepcnn Android).».
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npenoctaButh [lomp3zoBaremto nocryn k IInl[P, bank nanpasnser Ilonb3oBartento yBenomieHue o0
OTKa3€ B MPUEME K HCIOJHEHUIO paclopsbKeHUs Ha mpenoctaBieHue aocrymna Kk [InlP ¢ ykazanuem
IIPUYMHBI, B TOM 4YHUCJIE IO OCHOBaHUAM, ycTaHOBIeHHbIM ®enepanbHpiM 3akoHoM Ne 115-D3.
VYBenomnenue Ilonp30Bareinto HapaBiIsAeTCa B NOPAJIKE, IPEAYCMOTPEHHOM ITYHKTOM 8.9 HACTOAIIUX
Ycnosuit.

4.37.4. Tlocne npenocraBnenus [lonszoBarenem IInllP cormacus Ha momydeHue IOCTyma K
[InIIP B aBTOoMaTueckom nopsiaxe Ilons3oBaremo [Inl[P npenocrasisercs BO3MOKHOCTb I'eHEpauuu
Knroua YHOII Ionws3oBarens [P u Kitoua nposepku YHOIII [Tons3oBatens [TnllP.

B cnyuae ycnemnoit renepanuu Kimroua YHOII Tonb3osatesns [InllP [ons3oBaTento [Tnl{P:

- B uHTepdeiice Cucrempl «MoOmIbHbIH 0ank» (Bepcuu Android) otobpakaercs nHbOpMAIHs
00 ycmemnoit reneparun Kimoua VYHOIII Ilons3oBarenss IInl[P u Kirowa mnposepku YHOIII
[Tonb3oBarens [1nl[P, o meToae ero xpaHeHus u npaBuiiax paboOThl ¢ HUM; CChlIKa Ha PykoBoicTBO 1O
o0ecriedeHnto 0€30MacHOCTH UCTIONb30BaHUS KITFOUEH AJIEKTPOHHON MOIINICH U CPEJCTB SICKTPOHHOU
moanucu; cceika Ha Pernmament ITVL;

- B wuHTepdeiice Cucrembl «MoOwnbHbld Oank» (Bepcuu Android) npemocraBiseTcs
BO3MOKHOCTh IOATBEPJAUTH corjiacue ¢ AaHHbMH, cojepxkamumucs B CKII DII Ilonb3oBatens
[nl(P'%*, dakT o3HakoMiIeHHsS ¢ PyKOBOJICTBOM IO OOGECTICYEHHIO GE30MACHOCTH HCIONb30BAHMS
KITFOUEH IeKTPOHHOU MOAMUCH U CPEJICTB SJEKTPOHHOM MOANMuUCH, (hakT o3HaKoMIIeHUs ¢ PernmamenTom
IIYI[!®  myrem ocymecTBiaeHHMs HpOrpaMMHON ayTeHTHduUKamuu B unTepdeiice CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android).

B cayuae neycnemnoit reneparuu Kiroua YHOII Tlons3zoBarens ITnllP u Kiroua npoBepku
YHOII [Moas3oBatens [LlIP B untepdeiice Cucrembr «MobuabHbIH Oank» (Bepcuu Android) Ha sxpane
MoOwmibHOTO yeTpoiicTBa oToOOpaskaeTcs HHPOpManus 0 HEOOXOAUMOCTH IIOBTOPHUTD OTIEPALIUIO.

B cnyuae neycnemnoil renepauuu Kmroua YHOII Ilonws3zoBarensa IInllP u Kiroua nposepku
YHDOII [onb3oBatens [1nllP B unTepdeiice Cucremsr «MoobumbHbIH Oank» (Bepcuu Android) Ha sxpane
MoOunsHOro YyCTpoiicTBa oToOpaxkaercs uH@opmanus o HeycrneurHoi reHepauuu Kiroua YHOII
[Tonw3oBarens [P u Kiroua npoepku YHIII [Tons3oBarens [P 1 0 He00X01uMOCTH TOBTOPUTH
OIEepaLHIo.

4.37.5. llpuem k ucnonnenuto JDJ[ B uensx nomydenust pocryna k IInllP (mpu nanuuum
oTKpbITOro panee Cuera nudposoro pyosns y npyroro yuactauka [Inl{P nu6o B ciyuae nepeycraHOBKH
npuiioxeHns «MoOunbHbIN 6aHK» (Bepcuu Android) Ha TekyieM ycTpoiicTBE UM yCTaHOBKU CUCTEMBI
«MobunpHbii Oank» (Bepcun Android) Ha apyroe MOOWIBHOE YCTPOMCTBO), OGOPMICHHOTO U
HarnpasieHHoro Iloms3oBarenem IInllP B bank ¢ ucnons3oBanuem Cuctembl «MOOWIBHBIM OaHK»
(Bepcuu Android), ocymectBisiercsi bBaHKOM He3aMeUTUTEIBHO TOCIe NOCTyIUIeHHs B baHK.

[TonTeepxknennem nonydyeHus nocryna k [P sBasercs npenocrasnenne oneparopom [Inl[P
[Tonp3oBaremto IInllP nmocryma k IInllP, o wem Ilomws3oBarento IInl[P bankom Hampasisercs
YBEJOMJICHHE B MOPSIJIKE, IPETYCMOTPEHHOM IYHKTOM 8.9 HacTOSMMX Y CIIOBUH.

4.37.6. B momyuenun noctyna k ITnl{P ITonp3oBaTtento MoxeT ObITh OTKA3aHO B CIEAYIOLIMX
ClIyJasix:

- otka3za [lomb3oBarens mpenoctaBuTh baHKy coryiacus, IpeqyCMOTPEHHbIE NIyHKTOM 4.47
HACTOSMIMX Y CIIOBHIA;

- HeycHeImHo! uaeHTudukanuu u ayrentuukanuu [lonszoBarens B8 ECUA;

- HecooTBeTcTBHUS cBeaeHuid o Ilonmp3oBarene, umerommuxcs B baHke, cBeaeHUSIM O
[Tons3oBarene, nonyueHHbIM bankom u3 ECUA;

124 TTonreepsknenne Ionp3osarenem ILILIP cormacus ¢ qaHHbIME, cogepxamumucs B CKII D11, apiseTcs IoATBEpKIEHAEM
¢axra Bnagenus [lomp3oBatenem ITnl{P Kimouom YHOIII IMons3zoBarens ITnllP, KoTopslii COOTBETCTBYET KIIOUY IPOBEPKU
YHOII ITonk3oBatens IInllP, ykazannomy Ilons3oBatenem IInllP qis noxydyenus CKIT OI1.

125 TTopsinox o6pabotku TTY1] 3anpocos Ha Beinady u annyiauposanue CKIT DIT Tonszosatens [P, pykoBoacTEO 1O
obecrieueHnI0 6€30TMaCHOCTH KITI0YeH AJIEKTPOHHO IMOAIIMCH U CPEACTB AIEKTPOHHON MOINCH OIpeesieHs! B PerimamenTe
IIVIL.
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- 110 UHBIM OCHOBAHUSAM, IIPEAYCMOTPEHHBIM, NCUCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickon
®denepanyu, B TOM YHCIIE, IO OCHOBAHUSM, NpenycMOTpeHHbIM DenepanbHbiM 3aKoOHOM Ne 115-D3.

4.38. Ilpu neobxomumoctH, [TonpzoBaremnto [InllP noctynHo n3menenne HaeHTU(HUKATMOHHBIX
nauubixX [Tonp3oBarens [InllP, nepenanubix oneparopy ITInl{P npu otkpeitiu Cuera nudpoBoro pyo:as
B Cllyyaé HMX H3MEHEHHs WJIM HUX He coOoTBeTcTBUs TpeOoBaHusM I[InllP nmpu ycnoBum Hanuuus
oTkpbIToro Cuera nuudpoBoro pyo0:si, He HaXOSAIIET0Cs B CTaTyce «3a0JIOKUPOBAH HITH «GaKPBIT.

M3mMeHenne paHee J100aBICHHOTO B COOTBETCTBHH C MyHKTOM 4.36.3.1 HacTosmux Y cloBHi
azpeca JIEKTPOHHOM MouThl JocTynHO [lonb3oBatento [InllP B pa3znene «l{udpoBoii pyons» Crucremsl
«MoGubHbIi 6ank» (Bepcuu Android) ¢ o0si3aTeIbHBIM MOATBEPKACHUEM (BepuduKamnuei).

M3MeHeHHBIN ajapec 2JIGKTPOHHOM IOYTHI CuUMTaeTcs aoOaBieHHBIM, a /I, comepikaiiee
pacrnopspKeHHe Ha U3MEHEHUE ajjpeca 3JIEKTPOHHOM NOYTHI, IPUHATHIM K UCIIOJIHEHUIO baHkoM mociie
noareepxkaeHus (Bepudukanuu) IlonszoBatenem I[P m3MmenenHoro aapeca 3I€KTPOHHOIN MOYTHI
COIIaCHO pekoMeHanusaM CHCTeMbl TyTeM KOPPEKTHOI'O BBOJIa OAHOPA30BOI0 KOJa OATBEPAKACHUS,
nonydeHHoro Ilons3oBarenem [lIP Ha ykazaHHBIM U3MEHEHHBIN aJIpeC AIEKTPOHHON MOYTHI.

[Tonb3oBarens [IallP B Cucreme «MoOunbHbli Oank» (Bepcum Android) moxer
W3MEHUTH/100aBUTh HoMep Tenedona Ha [Inl[P. M3menenuwe/mobGaBineHue Homepa TenedoHa
[Tonw3oBarens [Inl[P na IInllP ne Bneuer usamenenue 3apeructpupoBanHoro Homepa I[lonbp3zoBarens
[TnllPp.

B nensx u3menenus/nononnenus Homepa tenedona na IInllP B paznene «Lludposoii pyOian»
Cucrembl «Mobubhblii 6ank» (Bepcuu Android) IMonb3oBatenem ITnl[P B bank Hampasisiercs D/,
COJIEp KAl pacTiOpsHKCHIE Ha M3MEHEHUe/no0aBIeHre HoMepa TenedoHa.

[Tpu mocrymnenuu DJI, comepkalero pacnopsikeHHe Ha W3MEHEHHUE/JOMOJIHEHHE HoMepa
tenepona, BaHKOM MPOBOIATCS COOTBETCTBYIONIME NPOIEAYpHl TNpuUeMa K HUCHoiIHEeHuio ]I,
COJIEp>KaIllero pacropsiKeHre Ha U3MeHeHue/no0aBnenrne Homepa tenedoHa.

[Tpu n3menennu Homepa Tenedona/qodaBIeHIH HOBOTO HOMepa TenedoHna baHk HampaBiseT Ha
ykazanHblii  [lonb3oBatenem IInl[P wHoBwIE HOMep Tenedpona SMS-coobuieHue ¢ KoaoMm
noareepkaeHus, koropbiil [lonas3zoBatens [P koppekTHO BBOAUT B CucteMy «MOOMIbHBINA OaHK»
(Bepcuu Android) B 1iensiX OCYIINECTBICHHS JOMOJHHUTEIbHON BepH(PUKAIMK HOMEpa MOOHIBLHOIO
tenedona [Toms3oBaremns [TnLP.

[Tocne ycmemHoOro mnpoBeneHUs MpoLenyp INpuemMa K ucnoiaHeHuro O/, copepxkaiiero
pacrnopspkeHne Ha U3MEHEeHHe/ IOTI0JTHEHHE HoMepa TenedoHa, baHk HanpaBiisieT ero B aBTOMaTHYECKOM
pexume oneparopy InL[P.

[Tocne momyuenust ot omneparopa ITnllP yBegomieHuss 00 M3MEHEHUU/IONOJIHEHUN HOMEpA
tenepona Ha I[P bank B pazngene «udpoBoit py6nb» Cucrembl «MoOWibHBIA 6aHK» (BepcuH
Android) oroOpakaeT HOBBIIT HOMep TeedoHa.

ITpu HeycmenmHoM pe3ynbTare npueMa K UcnojHeHuto O/, comeprkaliero pacrnopsKeHUE Ha
W3MEHEHUE/IOTIoNIHEHNe HoMepa TenegoHa, bank B uHTepdeiice Cucrembl «MOOMIBHBIN OaHK»
(Bepcuu  Android) orobpaxaer Ilomp3oBarento IInl[P  uHpOpMamuio O  HEYCHENTHOM
n3MeHeHun/nooasnennn Homepa tenedona [lonszosarens [Tnl{P na [TallP.

4.39. [IlpenocraBieHue, NPUOCTAHOBIEHHE, BO30OHOBJIEHHWE U IMpPEKpalleHUue J0CTyna
ITons3oBarens TTnllP k ITallP.

4.39.1. Hoctym k [TnllP ITons3oBatens [1nl[P npenocraBnsercs onepatopom IInl[P yepes bank:

- onHoBpeMeHHO ¢ oTkpbiTHeM [lonb3oBarento I[P Cuera nudposoro pybns (B ciydae
OTCYTCTBUS paHee oTKpbIToro Cuera nuppoBoro pyoss);

- Ha ocHoBaHuu oOpamenus Ilonp3oBarens IInlP o mpenocraBnenun nocryma x I[IallP (B
ciyyae Hainuuus oTkpbIToro Cuera nudposoro pyo6ss).

4.39.2. IIpuocranosnenue aocryna k [Inl{P ocymectisierca Ha ocHoBanuu D/, comeprkaiiero
pacnopsbkenue [lonmp3oBarenst [InllP, nampaBienHoro c¢ ucnonb3oBaHueM Cuctembl «MOOUITBHBIH
Oank» (Bepcuu Android) mpu ycnmoBum npenoctasienus [lombp3oBatenem ITnllP banky Cornmacus c
MPeIyNpexAeHUEM O JallbHelIel HeBO3MOXKHOCTH MpoBeaeHus onepauuii ¢ LlugpossiMu pydasimu B
untepdeiice Cucrempr «MoOmIbHBIN 0auk» (Bepcun Android).
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[ToarBepxknenue Cornacus ¢ NpeAyNnpexICHUEM O JalbHEHIIe HEBO3MOKHOCTH TPOBEICHUS
onepanuii ¢ LudposiMu pybdasmMu ocymectBisercs B uHTepdeiice Cucrempl «MOOUIBHBIN OaHK»
(Bepcun Android) myrem mporpammHoi ayrenTudukanmuu Ilonas3oBarens B untepdeiice Cucrembl
«MobunbHbIi 6ank» (Bepcun Android).

Bozobnosnenue nocryna k [InllP, npuocranosiennoro no oopamenuto [lonszoBarens [P,
ocyliecTBisieTcss Ha ocHoBanuu OJI, coxepxkamero pacnopsbkenue IlonszoBatens [InllP,
HAIPAaBJICHHOTO C KCoib3oBaHreM Cuctembl «MoOWIbHBIN O0aHk» (Bepcun Android) mpu ycioBum:

- ycnenrHo# uaeHTudukanuu u ayreHTudukanuu [onp3oarens [InlP 8 ECUA;

- npenoctasienus lloms3oBatenem [InllP Cornacus c mpeayrnpexaeHueM O MOCIenyroen
paz6nokupoBke Cuera uudpoBoro pydas U BoO300OHOBIEHUH BO3MOXXHOCTU NMPOBENCHHUS ONEpalui C
HudposeiMu  pyOmsimu.  [loarBepxknenne Cornacus ¢ TOpeAylpekIeHHEM O IOCIEAYIoen
paz6nokupoBke Cuera nudpoBoro pydis U BO30OHOBICHUHM BO3MOXKHOCTU MPOBEACHUS OIEpaluii ¢
[udpoBeiMu pyOIsIMH OCYIIECTBIISICTCS MyTEM KOPPEKTHOTO BBOJAA JIOTWHA WM MApoOJs Ul JOCTyIa
[TonwzoBarens [LnlIP na [Toptan ['ocycayr.

4.39.3. Hocryn k [1nl[P npuocranaBiuBaeTcs B CIEAYIOLIEM MOPSIIKE:

4.39.3.1. Oneparopom IInllP, B Tom ymcne no oOpaimienuto banka, myreM MpuOCTaHOBJICHUS
coBepueHus onepanuii ¢ LlndpoBeimu pyoIsiMu B CIeTyIOIUX CITyqasx:

- npu BbisBIeHUM bankom Hapymenuil Ilonb3oBatenem IInllP wuenmoctHocT CucTeMbl
«MoouibHablii 6ank» (Bepcun Android) [Tons3zoBarens [TnllP;

- npu annynupoanuu CKII DI [MTons3oBarens [Inl[P u/unu TLS-ceprudukara;

- ipu obpamernn [Tonp3osarens [P,

- TI0 OCHOBaHHSM, NPEIyCMOTPEHHBIM, JACUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanyu, B TOM YUCIIE, IO OCHOBAHUAM, IpelycMOTpeHHbIM DenepanbHbiM 3akoHOM Ne 115-D3.

4.39.3.2. bankom nyreM npuocTaHOBJIeHUs ucnonb3oBaHus Ilonp3oBarenem IInlP Cucremsr
«MobunpHbIH 0aHK» (Bepcun Android) ¢ TOTOTHUTENHFHBIM U3MEHEHHUEM YPOBHS JIOCTYIA C MTOJIHOTO
Ha OTPaHUYCHHBIN:

- Ha IEepHOJI HAXOXKJEHHUS CBEeIEeHUM, oTHocAlmuxcs K takomy llonszoBaremo [1nllP, B Gaze
JAHHBIX O CIIy4asX U MOMBITKaX OCYIIECTBIEHUS MEPEBOJOB JIEHEKHBIX CPEACTB 0€3 T0OPOBOIHHOIO
coryacus KJIMEHTa MpH moixydeHun ot onepartopa IInlP uapopmaruu, cogepxaeiicss B 6a3e TaHHBIX
0 cIydYasiX U MOMbITKaX OCYIIECTBICHUS MEPEBOIOB JEHEXKHBIX CPEACTB 03 JOOPOBOIBHOIO COTIIACUS
KJIMEHTa, KOTOpasi COJIEPKUT cBeieHUsI, oTHocsmumecs K [lonb3oBaremnto [TnlIP u (nnu) Cucreme;

- ipu nosryyeHuu ot oneparopa [Inl{P undopmanus, conepxaiascs B 6a3e 1aHHBIX O CIydasx
U TIONBITKaX OCYILECTBICHUS MEpPEeBO/a JIEHEKHBIX CPEACTB 0e3 10OpOBOJIBHOIO COTrjacHsl KJIMEHTa,
KOTOpasi COACPKUT cBeAcHMs, oTHocsamuecs K Ilomp3oBaremo IInlIP, B Tom umcie cBenenus
(denepanbHOro oOpraHa HCIOJHUTENBHON BIIacTU B cdepe BHYTPEHHUX JIe1 O COBEPILEHHBIX
IIPOTUBONPABHBIX JEHCTBUAX, MOJy4aeMble B COOTBETCTBUU C 3aKOHOM O HAaIlMOHAJIBHOMW IUIATEXKHOU
CHUCTEME, Ha TEpHOJI HaXOXKJEHHUS YKa3aHHBIX CBeJIEHUM B 0aze JaHHBIX O CIydasx M MOMNBITKAX
OCYILECTBIICHHS IIEPEBO/IA JCHEKHBIX CPEICTB 0€3 100POBOJIILHOTO COTJIACUS KIMEHTA.

4.39.4. JToctyn x IInlIP mpuocranaBnuBaercsi onepatopoM [InllP B ciydae BOSHWKHOBEHHS
Ype3BbIUANHBIX CUTYAIU, OTepalliOHHBIX COOEB.

4.39.5. Jocryn x IInllP, Bo3o6HOBNsieTcs oneparopoM [InllP mocne ycrpaneHus npuyuH €ro
IIPUOCTAHOBIIEHUS, TPENYCMOTPEHHBIX MYHKTOM 4.37.3 HacTosIIMX YCJIOBHH, B TOM YHUCIE
HEe3aMeUINTEIHHO B Cllyyae MOoJyuyeHus B Mopsijike, ycraHoBiaeHHOM bankom Poccun, nndopmanuu 06
UCKJIIOUEHUH cBeJleHuH, oTHocsaumxcs K Ilonp3oBaremo [InllP u(unn) Cucteme, u3 6a3bl JaHHBIX O
CllydasiX U TOMBITKaX OCYUIECTBIICHUS MEPEBOIOB JIEHEKHBIX CPEJCTB 0e3 10OpPOBOIBLHOTO COTJIacus
KJINEHTA OIIEpaTop IO NMEPEBOY IEHEKHBIX CPEICTB.

4.39.6. loctyn k [1nl{P, nprocranoBnennsiil oneparopom ITnlP npu annynmuposanun CKII 911
[Tonp3oBarenss IInlIP w/mmum TLS-ceptudukara BO300HOBISIETCS € HCHoAb30BaHMEeM CHCTEMBI
«MobunbHbIi 6ank» (Bepcun Android) mpu obparnenuu [Tonb3oBatens [TnL[P.

4.39.7. octyn k [InlIP, npuoctanosnenusiit [Tonb3oBaremnto [TnlIP Ha ocHOBaHMM oOpateHus
banka, B0300HOBIISIETCS TakKe 10 oOpamennto banka.
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4.39.8. loctyn k [1allP ITons3oBarens [Inl{P npekpamaercs onepatopom IInllP mpu 3akpsiTHH
Cuera mudposoro pyosrs.

4.39.9. lloroBop cuera mupoBoro pybist pactopraercs B Jt00oe Bpems Ha ocHOBaHUU /I,
conepxaiero oopamenue [lons3oBarens [Inl[P o pacropxkenuun JloroBopa cuera nudpoBoro pyoss,
COCTaBJICHHOTO U HarpasiaeHHOro oneparopy [P B Cucreme «MobOuibHbIN 6ank» (Bepcuu Android).

3akpeiTrie Cyera mudpoBoro pyosns ocymiecTBiaseTcs mo oobpamenuto [lomszoBarens [TnllP,
HAIpaBJICHHOMY C HMcHojib3oBaHueM Cucrembl «MoOmiIbHBIH OaHk» (Bepcuu Android) npu ycioBuu
npenoctapienus: Ilonws3zoBatenem I[Inl[P banky Cornacus ¢ mnpeaynpexaeHueM o JIajbHeuei
HEBO3MOXXHOCTH TIpoBeaeHus onepanuii ¢ Ludposeimu pyomsimu nocine 3akpbitus Cuera mudpoBoro
pyOIIs.

Pacropxenune JloroBopa cuera udpoBoro pyOns SBISETCS OCHOBAaHHEM I 3aKPBITHS
oneparopoM [Inl[P Cuera uudpoBoro pyos.

HoroBop cuera nudpoBoro pybns pacropraercs, Cyder muQpoBOro pyoOJst 3aKphIBacTCsS IO
OCHOBaHUSIM, IIPEyCMOTPEHHBIM, NEHCTBYIOIUM 3aKoHOAaTeabCcTBOM Poccuiickoit denepanuu, B TOM
quClie, 10 OCHOBAHUAM, peaycMOTpeHHbIM PenepanbHbiM 3akoHOM Ne 115-D3.

[Tpu 3axpeiTun Cuera mudposoro pydns ocratok Ludpossix pybdneii, yuutsiBaembix Ha Cuete
udposoro pyoss, He Bwimaetcs [lomb3oBaremio ITnllP, a mepeuucnsercs omepatopom ITnllP mo
ykazanuto [lonws3zoBarens [Inl[P wiu pacnopsbxkennto oneparopa IInllP na Cuer [lonb3oBarens [1nLlP,
OTKpBIThI B baHke, He Mo3gHEEe CeMM HEN MOCJE IMOJY4YEHUsS COOTBETCTBYIOIIETO NMUCHbMEHHOIO
3asgBieHus [lonp3oBarens IInLP.

4.39.10. Ilpuem k ucrionHerno D/ B mensax ynpasieHus crarycom Cuera mudpoBoro pyoss
(mpuocraHoBieHne/Bo300HOBIEHUE/IpekpaieHie  goctyna k  [lnl[P), odopmuennoro wu
HarnpasieHHoro Ilons3oBarenem IInllP B bank ¢ ucnons3oBanumem Cuctembl «MOOUIBHBIN OaHK
(Bepcuu Android), ocymiectisercs baHkoM He3aMeTUTENILHO TOCIIE MOCTYIUICHHS B baHk.

4.39.11. bBankoM IpOBOJISATCS MPOLIETYPHI PUEMa K UCIIOJIHEHUIO PACTIOPSDKEHUM Ha M3MEHEHHE
ctaryca Cuera udpoBoro pyoss.

WNudopmanus 06 M3MECHCHHH/HEBO3MOXXHOCTH M3MEHeHUs craryca Cdera 1mudpoBoro pyosis
orobpaxaercs B uuTepdeiice Crcrembl «MobmibHbIN Oank» (Bepcuu Android) B pasaene «{udposoit
pyOIIB».

4.39.12. ITpu npuoctaHoBieHnn/Bo300HOBIeHUN focTtymna [lons3oBatens [InllP k IInllP bank
HezaMmeuuTenbHo HampasiseT [lonb3oBarenmto IInl{P SMS-yBenomienune Ha 3aperucTpupOBaHHBIN
HOMep TenedoHa B CIIEAYIOLIEM MOpsAKE:

— 0 npuocraHosieHun aocryna Ilome3oBarensa IInl[P n IInllP myrem mpuocraHoBiieHHs
ucnosb3oBanusa Cuctemsl «MoOmIbHbIN 6aHk» (Bepcun Android) u npase [lonb3oBarens [1nl{P noxate
onepatopy IInllP B mopsinke, ycranoBieHHom omepatopoM IInllP, 3asBneHme 00 HCKIIOYEHUU
ceenennit, u3 Oa3pl ganHbix [IJICBJICK, B TOoM wuwncne, cBeneHuil ¢QenepaabHOro opraHa
UCTIOJTHUTENIbHOM BIIaCTH B cpepe BHYTPEHHUX JeJl O COBEPIICHHBIX MPOTHBOIPABHBIX NEHCTBUAX, U3
bazer nannbix o [IJICBACK;

— 0 Bo3oOHoBieHuu nocryna Ilonas3zoBatens [Inl(P k IInl{P myrem Bo3oOHOBNEHUS 1oCcTyna
k Cucreme.

4.39.12.1. Tlonw3oatens [Inl[P BHpaBe HampaBuTh 3asBIeHHE ?® 06 UCKIIOUEHHN CBEICHUA,
otHocsmuxcs K Ilonp3oBarento [P u (nau) Cucreme «MoOunbHbIN 6aHk» (Bepcuu Android), us
basbr nannsix o [IICB/CK, oneparopy ITnl{P cienyrommmu ciocobamu:

- yepe3 MHTEePHET-TIPUEMHYI0 Ha odunraibHoM caiite banka Poccuu;

- myTeM oOpalleHus B nojapaszaeneHue banka.

4.39.13. Tlpu mpuocTaHOBIEHUH/BO300HOBICHNN AocTyna banka, kak YuactHuka [Inl[P, k
[InIIP bank He mno3gHee onxHOro pabouero IHSA, CIEAYIOUIEr0 3a JHEM MPHOCTaHOBJIECHUS/
Bo3oOHOBIeHUs1 emy paoctyna k I[InllP, mampaBnser Ilome3oBatensm IInllP ¢ wucmons3oBanmem

126 pekomennamuu BaHka, Kacaroluecs MCKJIIOYEHHMS CBEIEHHH, OTHOCALIMXCA K KIMEHTY U (WJIM) €ro 3JIeKTPOHHOMY
cpenctBy miatexa, u3 baszer nanaeix o ITJICBJICK, a Taxke THoBsle GOPMBI 3asiBICHUS, Pa3MENIeHbI HA O(QUITHATTEHOM
caiite banka B cetu MHTepHET rshb.ru B pazaene «O O6aHke - Mepbl 6€30IaCHOCTHY.
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Cuctembl «MobunbHbIN 6ank» (Bepcun Android) yBemomiieHHsI O IPHOCTaHOBICHUH/BO30OHOBICHUT
emy goctymna Kk [Tnl[P.

4.40. 3anpoc ucropuu onepanuii ¢ LHudpossim pydiiem, 6ananca Cuera iudpoBoro pyouis.

4.40.1. 3anpoc ucropuu onepanuii ¢ LluppoBeiMu pyosIsiMu OCyIIIECTBIIsCTCS Ha OCHOBaHUHU D/,
conxepxaiero pacnopstbxkenue Ilosnb3osarens IInl[P o HanpasneHuu 3ampoca akTyajabHONM HCTOPUM
onepanuii ¢ LudpoeiMu pybasiMu, HanpasieHHoMy oriepaTopy IInllP ¢ ncnonszoBanuem CucreMbl
«MobunpHbI 6aHK» (Bepcuu Android).

IIpu 3ampoce wucropum omnepauuii ¢ L{udposeiMu pyoasmu Iloms3oBarens I[InllP umeer
BO3MOXXHOCTh BBIOpATh IMEPHOJ, 32 KOTOPBIH HEOOXO0AMMO C(HOPMHUPOBATH HCTOPHIO OMEPAIHMA C
HudpoBbiMu pyOasMu.

B cityuae Bei6opa Ilonb3oBarenem I1nllP nepuona ucropun onepanmii ¢ L{uppossiMu pyosamu,
npesbimaromiero 30 kaneHIapHbIX AHEH, IpeaocTaBieHre ucropuu onepanuii ¢ Liudpossimu pydasmu
OCYUIECTBIIsIeTCs Mpu ycinoBuu npenoctaieHus [loaszosarenem [InllP Cornacusi ¢ npeaymnpexaenuemM
0 TOM, 4TO U3-3a 060JbIIOro o0bema nHpopmanuu ucropus onepauuit ¢ HudpossiMu pyOiasiMu MokeT
OBITH IIpeI0CTaBICHA B TeUeHUe 1-2 aHei.

Hctopus onepauwii ¢ Ludposeimu pyonsmu npenoctasisiercs bankom I[lonb3oBarento [Inl[P
Ha OCHOBaHUM MH(OpMaIHH, osrydeHHoi bankom ot oneparopa ITnllP.

4.40.2. bananc Cuera nudposoro pyous noctynen [lons3oBaremnto [Inl[P B pazaene «ludposoii
py0sb» B unTepdeiice Cuctempl «MoOmIbHBIN 0ank» (Bepcun Android).

4.41. Onepauuu ¢ LudppoBeiMu pyoasiMu.

4.41.1. Onepaunu ¢ LudpoBbiMu pyOonIsiMu, MpeIyCMOTPEHHbIE MyHKTOM 2.42.3 HaCTOSIIMX
YcnoBui, ocymiecTBisAoTes pu Hannuuu Ha Cuere 1udposoro pyomns Ludposeix pyoe.

Hcnonnenue pacnopspkeHuit o nepeBone LludpoBsix pyOield, HOCTYMUBIIMX OT WHBIX JIUII,
peaM3YIONMX MOJHOMOYHS, MPEeIyCMOTPEHHbIE (enepalbHbBIMH 3aKOHAMH, OCYIIECTBISETCS B
COOTBETCTBHUH C TPeOOBAHUSIMU JCHCTBYIONIETO 3aKOHOIaTeIbcTBa Poccuiickoit Deneparuu.

4.41.2. Ilpu negocratounoctu L{udpossix pydneit na Cuere mudpoBoro pyodis, onpeaensieMoit
B coorBercTBUU C [lpaBunamu I[InllP, DI/, conepxxamme pacnopsikenust Ilonas3zoBatens [1nllP na
nononHenne Cuera uudposoro pydns, BeBoa cpenctB co Cuera 1mudpoBoro pyosst Wi MepeBoj
Hudpossix pyodneit ncnonnenuto oneparopom [P ne moanexar. bank uadopmupyer [lonszoBaTens
[InIIP o HeycmemHOM pe3ynbTaTe COBEPIICHUS OMNEpaluy IyTeM OTpaXeHus HHPOpMalUu B
untepdeiice Cucrembl «MoOmIbHBIN 0auK» (Bepcuu Android).

4.41.3. Onepanuu ¢ LudppossiMu pyOasiMH, yKazaHHbIE B MyHKTE 2.42.3 HaCTOAMMX Y CIIOBHH,
ocymiecTBisitorcst Ha ocHoBanuu DI, chopmupoBannoro IlonszoBarenem [TnlP ¢ ucnonszoBanmem
Cucrembl «MoOunbHblii 0ank» (Bepcun Android) w momnucannoro Ilonb3oBatenem ITnl[P B
COOTBETCTBHUU C MyHKTOM 2.42.4 HACTOSIIIUX Y CIIOBHIA.

baHKOM TpOBOASATCS MpoLELyphl NMPHEMA K MCIOJHEHUIO PAacCHOpsDKEHHs M0 ONEpalysIM ¢
[HudpossiMu pydsIsIMHU, TPEYCMOTPEHHBIE MYHKTOM 2.42.5 HacTOAIMX Y CIIOBUH.

Omnepanuu ¢ LudpoBbiMu pyOiasiMH COBEpIIAIOTCS NMPHU YCIEUIHOM 3aBEPUICHUU MPOLEAYD
MpHeMa K UCIIOJIHEHUIO PACTIOPSIKEHUS.

B cinydae ycnemHoro npoBefeHHs IpOLEAYp NMpUeMa K UCIOJIHEHHIO pacnopsbkeHui baHk B
unrepderice Cucrempr «MoOmibHbBIN 6ank» (Bepcun Android) uapopmupyet Ions3oBarens [Tnl[P o
BO3MO>XHOCTH COBEPLICHMS 3allpallliBaeMOi OINlepalyy, Ipyu ’TOM OTBET O BO3MOKHOCTH COBEPILIECHHUS
oneparuu nonoiHeHus Cyera mudpoBoro pyosst u BbiBojae cpeAcTtB co Cuera mudpoBoro pyoss
Hanpasiisgercs [lonp3oBarento IInl(P ¢ noareepxxaennem cymmsl onepanuu. Onepanus coBepuiacTcs
npu noarepxaeHuu [lons3osarenem [Inl{P cymmer onepanuu B untepdeiice Cucremsl «MoOUIbHBIN
0ank» (Bepcuu Android).

IIpn HeycnemirHOM NIPOBENECHHMM IIPOLEAYp NpHeMa K HCIOJHEHWIO pacnopsukeHui bank
unpopmupyer Ilonp3oBarenss IInllP o HeycmemHoM pe3ynbTaTe COBEPIICHHMS ONEpAlMH IyTeM
otpakerus napopmanuu B uHTepdetice Cucremsr «MoOuIbHBIH Oank» (Bepcuu Android)..

IIpy HeycnemHoOM 3aBEpLIEHMHM MpOLEAyp IpHEMAa K HCHOJHEHUIO paclOpsLKEHHUS,
HanpaBieHHoro Ilomp3zoBarenem I[lnllp ans momonHenuss Cuera mmdpoBoro pyolns, B cCiydae
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HEBO3MOXXKHOCTH COBEpILEHUs TaHHOH onepaiuu ¢ Lludposeimu pyonsimu bank obecrieunBaeT BO3BpaT
NEeHeXHBIX cpeacTB Ha Texkymmuii cuer/Kaprounsiii cuer/HakonurensHbiii cuer/Cuet 1o Bkimany «/lo
BocTpeboBanus» [lonb3oBarens [P B banke He3aMeIUTENBHO TOCIIE TOTYYEHUS YBEIOMIIEHUS OT
oneparopa [Inl[P o HeycnemHoM 3aBeplieHHMH NPOLEAYp NpPUEMa K HCIOIHEHUIO PaCHOPSIKEHHS
ITonws3oBatens IInlP.

[Ipu ycniemnom coBepuieHuu onepanuu bank Hanpasisiet [lonb3oBarento [InllP yBenomiienue
B IIOPAJIKE, IPETYCMOTPEHHOM IIYHKTOM 8.9 HacTosuX Y CI0OBUM.

4.42. TlpuocraHoBjeHHUE, orpaHudeHUe Wi npekpamenue /IbO mo nHUIMAaTHBE OIHOW W3
CropoH He BIIEYET MpeKpalleHue Oo0A3aTeTbCTB IO B3aMMOpacueTaM U BO3MEIICHUIO YOBITKOB,
BO3HUKIIUX 10 MOMeHTa npekpamienus JbO.

4.43. OrcyrcrBue y [lonp3zoBatens nocryna k JIbO mo npuuune:

- yrparel/mopuu [lonb30Barenem ycTpoicTBa;

- yTpaTbl/OpYd MOOHMIBHOTO YCTPOMCTBA, C YCTAHOBJICHHBIM MPHIOKEHHEM «MOOMIbHBIHI
0aHK» U aKTUBUPOBAHHBIM I'€HEPATOPOM MapoJieit;

- yTparThl JOTHHA;

- yTpathl napos (B T.4. BPEMEHHOTO MMapoJis);

- yrpatel [IMH-kozxa k reHepaTopy naposuen;

- yTpaThl OTIIeYaTKa Majbla;

- yTpaTbl HOMepa MOOUIIBHOTO Tee(oHa, SBISIOMIErocs 3aperuCTPUPOBAHHBIM HOMEPOM;

- otkmoueHus [lomp3oBarenem Bo3MOKHOCTH ocyluecTBieHuss SMS-ayrentudukanuu i
MPOrpaMMHOM ayTeHTH(UKAIMU B cucTeMe «MHTepHeT-0aHK»;

i 1o paxty oOpamenus [lons3oBarens B bank B coorBercTBUU ¢ MyHKTOM 5.3.11 HacToAmmMX
VYcnoBuit He BiedeT 3a coboit otkimouenue JJbO.

4.44. Tlonb30BaTeab UMEET BO3MOXHOCTh B paMKax MpoBoAuMBIX bankom Akuuii popmupoBaTh
Pedepanbubie ccpuiku B cucteme «MoomnbHbIN 6ank». ChopmupoBanHas PedepanbHast cChUIKa MOXKET
ObITh HarpaBieHa/mpoeMoHcTpupoBana [lonb3oBarenem qpyromy GuU3NUECKOMY JIHILY CIAEAYIOUTUIMU
croco0amu:

- IOCPEJICTBOM €€ TIEPEChUIKH Yepe3 MECCEHKEP, YCTaHOBIEHHBINH Ha MOOMIBHOM YCTPONCTBE
[Tonp30BaTesst WM MOCPEACTBOM KomupoBaHUs PedepaabHON CCBUIKM M CAMOCTOSATENBHON OTIIPaBKU
criocoboM ormpenienieHHbIM [lonb3oBarenem;

- mocpencTBoM aemMoHcTpanuu PedepanbHoit cepuiku B Buae QR-kona ¢ sxkpana MoOuibHOTO
ycrpoiictBa [lonb3oBarens.

Nudpopmarnus o0 oTmpasiieHHbIX PedepanbHbIX ccbulkax U pe3yibraTax yuacTtus [lonb3oBaTens
B AKIMU TIperocTaBiseTcs (MpU HAIWYMHM TeXHUYeckoil Bo3MoxkHOcTH) [lonmb3oBarenio B cucrteme
«MoOUNTBHBIN OaHKY.

5. IIpaBa, 00s13aHHOCTH, OTBEeTCTBEHHOCTH CTOPOH

5.1. Tloan3oBaTesb BpaBe:

5.1.1. Tlomwe3oBathbcsi JIBO B COOTBETCTBHMU C HACTOSIIUMHU Y CIOBHIMH, J|OTOTHUTETHLHBIMH
ycioBusimu, Tapudamu, [lamsaTkoW MO MCMOIB30BAHHIO CHUCTEMBl U PeriaMeHToM BaJIFOTHOTO
KOHTpOJIA, U [fJoroBopoM.

5.1.2. OcymiecTBIATh ONEpalii TOCPEJACTBOM CHUCTEM, 3a WCKJIIOUYCHHUEM OIeparfii 1o
IIEpEBOJIaM JICHE)KHBIX CPEJCTB, CBA3aHHBIM C OCYIIECTBIEHUEM NPEANPUHUMATEIIbCKON AEATEIIBHOCTH
WJIM YaCTHOW ITPaKTUKH.

5.1.3. Hcnonn3oBaTh mpennaraeMeiii bankom wetox ayreHTudukanmmu B Cucreme, B
COOTBETCTBUU C HACTOSIITUMHU Y CIIOBHSIMHU, OTKIIFOUUTD TTO CBOEMY JKEJIAHUIO METOJ] ayTeHTU(PDUKAIINN B
Cucreme (mporpaMMHast ayTeHTH(PHUKALIHS).

5.1.4. Oo6pamarscs B bank 11t moareepxkaenus apropersa D111, nepenanHoro nmocpeacTsoM
JBO B cinyuae, ecnu npueMm K ucnonnenuto DI/ Obul mprocTaHoBieH baHKOM B COOTBETCTBUU C
NyHKTOM 5.5.1 HacTosmmx Y CIIOBHM.
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5.1.5. Obpamatscst B bank B ciydyae Hecorjacus CO CIHCAaHHEM CYMMBI OIEpalu,
MPOBEICHHOM ¢ ucnosibzoBanueM JIbO myrem odopmiieHHs TUCEMEHHOTO 3asiBiieHus 1o (popme banka,
koTopyto [lonmp3oBaTens MOXKET MOTy4YHuTh NpHu oOpamienun B bauk. Ilpu otcyrctBum B Teuenue 30
KaJICHJApHBIX JHEW ¢ JaThl COBEpIICHMs ONEpaly, NMUCbMEHHOTro 3asiBieHus mo ¢opme banka ot
[Tonp3oBartens, UCMOMHEHUE PACIOPSIKEHUH, a TaKKE OIlepalud, NpOBEeIEHHBbIE MO OaHKOBCKOMY
CUeTy/cueTy Mo BKJIaJy Ha OCHOBAaHUU PAaCHOPSKEHHM, CUnTaIOTCs MOATBepKAeHHbIMU [lonb3oBarenem
U HE MOJJIekKAT OCIIApPUBAHUIO B JJaIbHEUILIEM.

5.1.6. Orkazarbcs ot JIBO B mopsiake, mpe1yCMOTPEHHOM ITYHKTOM 4.32 HACTOSIIIMX Y CIIOBHIA.

5.1.7. Bo3oOHOBuTh mnpenoctaBieHue JbO, 3a uckiarodeHHEM cCiydas HOPUOCTAaHOBJICHUS
ucnonp3oBanus JIbO B coorBercTBUM ¢ myHKTOM 5.5.4.1 HacroAmwux YCIOBUW, WIM METOAOB
ayrentu¢ukanuu B Cucreme:

- B cucreme «MHTEepHET-0aHK» (SMS-ayTeHTHUKaIMs, TpOorpaMMHas ayTeHTU(PUKAIIHS ),

- uepe3 YyCTpOHCTBa camMOOOCIY)XKMBaHHUS IpH MOJaue PaCIOPSKCHHUS Ha MOJKIIOYCHUE
(SMS-ayrentudukarms),

- B moppazaeneHuu banka, mpu oOpameHuH ¢ JTOKYMEHTOM, YIOCTOBEPSIOIIUM JHMYHOCTh
(IBO B 1ienom).

5.1.8. Bo3oOnoButs  mpemoctaBienne JBO ¢ ucmomb30BaHWMEM ~— MPOTPaAMMHOM
ayTeHTU(UKAIMU B MOPSIIKE, IPETYCMOTPEHHOM MYHKTOM 3.2 HACTOALIUX Y CIOBUMA, 32 UCKIIOUEHUEM
cily4asi TpHOCTaHOBJIEHHUs1 ucnoyib3oBanus JIbO B cooTBeTcTBUM ¢ MyHKTOM 5.5.4.1 HacTosmmx
Ycnosuil.

5.1.9. BozoOuoButh nonusiii noctyn k JAbO B ciydae, ecan bankom Obl1 m3MeHEH YpPOBEHb
JIOCTYTIA € MOJIHOTO JIOCTYIA Ha OTpaHUYEeHHBIN TOCTYII, 00paTUBIIUCH B JIt0O0€ moapasaeneHue banka
C JOKYMEHTOM, YJOCTOBEPSIOIIMM JIMYHOCTh JUIsl MOJAa4yM 3asBJICHUS Ha YCTAaHOBJIECHHE IOJHOTO
JocTyma 1o TumnoBoi ¢popme banka, ¢ 06s13aTenbHBIM H3MeHeHHeM JloruHa.

5.1.10. O6pamatscst B baHk i W3MEHEHUS BHIMMOCTH (BO3MOXKHOCTH IPOCMOTpa H
MIPOBEJICHUS onepaluii) 60aHKOBCKMX CUETOB/CUETOB MO BKIIAAaM, TOCTYITHBIX JUIsl IPOCMOTPA B CUCTEME
JbO nyreM nojnauu 3asBJICHUS HA U3MEHEHNE BUAMMOCTU OAHKOBCKUX MTPOYKTOB.

5.1.11. ITpu noanucanuu CornamieHus B COOTBETCTBUU C MyHKTOM 2.10.2 HacToAmUX Y CIIOBHIA
oOparmathcsi B mojapaszenenre banka, ocymectsistoniee oocinyxkuanue Jlorosopa [lons3zoBarens, B
nensx nomydeHus: JloroBopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOrO MOANMCHIO YHMOJTHOMOYEHHOIO
paboTHUKAa € OTTHCKOM IUTammna nojpaszieneHus banka, w/mnm pacnedataTh JloroBop M HHbIE
JOKYMEHTBI 3 CHUCTEMBI CAMOCTOSITEIIBHO.

5.1.12. [Tpu mnonydeHuu oTka3za B KOHTaKT-lleHTpE B TPEAOCTABICHHH WH(POPMALUU H/WIH
IPOBE/IEHUH OTIEPALIMHU B COOTBETCTBUU € MyHKTOM 5.5.15 YcnoBuit, o0patutbes B bank 11 monyueHus
MH(pOpMalLlMU W/WIK IPOBEJCHUS ONEPALINH.

5.1.13. [Tonp3oBaTens BipaBe 00paTuThesi B KOHTaKT-11eHTp MK B Jt00oe nojipasienenue banka
C 3asBJICHHEM C IPOChOOH 3a0JI0KNpOBaTh BO3MOKHOCTH B /IBO npoBenenust nepeBo1oB ¢ Kaprounoro
cueta [Tonp3oBarens nocpeacrsom Cepeucos CBII. bank ncnoaHut 3asiBieHue He mo3aHee 3 (TpeThero)
pabodero AHs, CIEAYIOUIETO 3a JTHEM NpHUHSTUA 3asBieHUus] bankom. Iloap3oBaTenb caMOCTOATENBHO
orcnexuBaer B JIBO ycTtaHoBieHue OJOKMPOBKM IpOBeAeHUs NepeBojoB ¢ KaprouHoro cuera
[Tonp3oBarens nocpenctsom CepBricoB CHII.

5.1.14. O6patuthcs B baHk 11 MOATBEPKICHUS:

- OTIe€palnyrHy Mo MEePEBOIy CO cUeTa ¢ UCIOJIb30BaHMEeM IiaTexHon kaptel uinu Cepsuca CBII, B
COBEpLIEHUH KOTOPOT'0 OTKa3aHO B COOTBETCTBUU C MyHKTOM 4.8.1 HacTosmux Y cioBuii;

- pacnopshKeHHs M0 MEepeBOAY CO cueTa 0e3 MCIOoNb30BaHMs IutaTexHou KapTel min CepBuca
CBII B nopsike, ycTaHOBJIEHHOM B ITyHKTE 4.8.2 HacTOAIUX Y CIIOBHM.

5.1.15. OGpaTtuthcs B mojapasaenenrne banka aiis mogaun B MOpsiIKe, yCTaHOBICHHOM bankom
Poccun, 3asBnenus B bank Poccun 06 uckiroueHnn cBefieHuid, oTHocsmuxcs Kk [loap3oBarento u (niam)
€ro JIEKTPOHHOMY CPEJICTBY IJIaTe’ka, B TOM YUCIIe CBEACHUM (eepaabHOro opraHa UCIOJIHUTEIbHON
BJIACTH B cdepe BHYTPEHHHUX JIeJI O COBEPLICHHBIX MPOTHUBONPABHBIX ACUCTBUSAX, U3 0a3bl JaHHBIX O
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CIIy4asiX M TOMBITKaX OCYIIECTBJICHUS TMEPEBOJOB JICHEKHBIX CPEICTB 0e3 M0OPOBOIHLHOTO COTJIACHUS
KIIUEHTA.

5.2. Toasn3oBaTtein/Ilonb3oBaTens I[P HeceT 0TBETCTBEHHOCTD:

5.2.1. 3a npaBWIBHOCTH COCTABJICHHS PACTIOPSKCHUSI.

5.2.2. 3a Bce aeiicTBuS, IPOU3BECHHbIE B CUCTEME.

5.2.3. 3a aKkTyaJIbHOCTh B CHUCTEME IMEPCOHAJIBHBIX JAaHHBIX MU MH(YOpPMAIHIO O JIOKyMEHTax,
ynocToBepsitolire TM4HocTh [lonap3oBarernsi.

5.2.4. 3a coxpannocth Kona n/mnu [TMH-koma 1151 CHATHS HAJTMYHBIX JICHE)KHBIX CPEJICTB.

5.2.5. 3a oGecneuenne koHpuaeHmuansbHoctn kitouedd YHOIII Ilonp3oBatens [InllP wu
TLS-kmoua.

5.2.6. Tlonmp3oBarenr uMeeT mpaBo oOpatuThcst B baHk s momyudeHuss wuHpopmarymu/
PEKOMEHIaLUi [0 PaCHOPSHKEHHIO, IO KOTOPOMY OTKa3aHO B UCIIOJIHEHUU B COOTBETCTBUU C ITYHKTOM
5.5.3 HacTtosAmMX Y CIOBUH.

5.3. Iloan3oBaTesib 00s13yeTcsi:

5.3.1. IlpemocraBnsate 1o TpeOoBaHWIO baHka [OKyMEHTH Ha OYMa)XHOM HOCHTEIE,
SKBHUBAJICHTHBIC 110 CMBICTY U COACPXKAHHUIO PAcIOPsLKEHUAM, paHee nepefaHHbiM [lonb3oBarenem B
bank Ha ucrnosHeHue.

5.3.2. IlpenoctaBnare mo tpeboBaHui0 baHka HOKYMEHTHI M CBEACHHS, HEOOXOAMMBIE IS
ocymiecTBieHUsT baHkoM  (QYHKIUH, TPEIyCMOTPEHHBIX JACHCTBYIONIUM  3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepaniy, B TOM 4YHCIE JOKYMEHTHI M CBEACHHS, PACKPHIBAIOLINE SKOHOMHUYECKUN
CMBICJI IPOBOJTUMBIX OTICPAIIHIA.

5.3.3. He nonyckaTh coBepiieHHE 10 OAaHKOBCKOMY CUETY OIepalfii, KpoMe TeX, COBEpILICHHE
KOTOPBIX JIOMYCKAeTCS CaMOCTOSITEIBbHO, Oe3 corjacus/pa3penicHusl 3aKOHHBIX IPEJACTABUTEIICH,
OpPraHOB OINEKH U TMONEYUTENbCTBA (B CIydyae OTKPBITHUS OAaHKOBCKOIO CUeTa M BBIMYCKAa KapTbl
HecoBepIIeHHOJeTHEMY (B Bo3pacte ot 14 nmo 18 7er)), a B ciaydae, e€cid B COOTBETCTBHUHU C
TpeOOBaHUSMHU 3aKOHOJATENICTBA JJISi COBEPIICHHS ONepanuu TpedyeTcsl corjacue/pasperieHue
3aKOHHBIX IPEACTABUTEIICH, OPTaHOB OTCKH W IMOTCYUTENIbCTBA, MPEAOCTABUTh TAKUE COTIACHS IO
COBEpIICHHUSI ONIEPALIUU.

Hecosepmennoneruuit (B Bo3pacte ot 14 no 18 ner) BmpaBe camocTosTenbHO (0€3
coryacus/pa3pelieHns 3aKOHHBIX MPeICTaBUTENeH, OPraHOB OMEKH U MOTEUYUTENbCTBA):

1) paciopsKaTbcsi CBOMMH JIOXOJaMH, 3 IMEHHO JICHS)KHBIME CPEJICTBAMH, TIOCTYITHBIINMHU Ha
OAHKOBCKUH CUET W SBISIOIIMMUCS €r0 J0XOJAaMHU (Hampumep, CTHIECHIWEH, 3apaOOTHOM MIaToi,
nocoduem no 6e3paboTulle, CPeICTBAMU B BUJE MaTepUAIbHON MOAJIEPKKH, IPEMUN, TPUCYKIEHHBIX
3a mobeny B OIMMITHAaX, KOHKYpCaX U UHBIX MEPOMPUSITUSX);

2) pacropspKaThCsl JICHSKHBIMH CpEJACTBAMH Ha OAaHKOBCKOM CUETE, MPEIOCTABICHHBIMH
3aKOHHBIM TMPEACTABUTEIIEM UJIU C COTIIACHsI MTOCIETHETO TPETHUM JTUIIOM ISl OTIPEACTICHHOM 1eH WU
JUTSE CBOOOTHOTO PacTIOPSKCHUS,

3) coBepmiath MeJKH€ OBITOBBIE CAENKH (T.e. MPUOOPETEHHWE TOBAPOB WIM YCIAYT s
YIOBJICTBOPEHUS JTUYHBIX MOTPEOHOCTEH, HE CBSA3aHHBIX C OCYIISCTBICHHEM MPEIIPHUHUMATEIHCKOM
NEeSITeIbHOCTH, TI0 CTOMMOCTH, HE MPEBBIMAONIEH POSHUYHYIO 1IEHY, OOBIYHO yCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIINE TOBAPHI HITU YCITYTH.

5.3.4. IlpenoctaBnathk AOKYMEHTHI U HWH(GOpPMaIKIO, HEOOXOAUMBIE JUIsl UcTonHeHusT bankom
(GYHKIIMM areHTa BaJlOTHOro KOHTpois B pamkax denepampHoro 3akoHa Ne 173-03, MucTpykuuu
banka Poccun Ne 181-U.

5.3.5. TlpenocraBisaTs B bank:

5.3.5.1. Uudopmanuro, HeOOXOAUMYIO AJII UCIIONHEHUsS TpeboBaHuit DenepalbHOTO 3aKOHA
No 115-®3, Bxmrouas wuHpOpManui O cebe, MpeACTaBUTENSIX, OeHepUIMApHBIX BIAACNIbIIaX,
BBITOAONIpHOOpeTaTeNsiX (MpU WX HAIWYUU), B TOM 4HCIE WACHTU(DUKAIMOHHBIE CBEICHUS,
npeaycMoTperHsie .11, 1) m.1 c1.7 @eaepanpHoro 3akoHa Ne 115-D3.

5.3.5.2. JlokyMeHTBI U CBeIeHUs (B TOM YHCIIE TI0 3anpocy baHka) He pexke OAHOTO pas3a B roj ¢
natel  mpuema Ilomp3oBarenst Ha — OOCTy)XHBaHWE/C  JaThl  3aKkiarodeHHs [loip3oBaTteiieM
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JloroBopa/mpencraBnsath B baHk moATBepkaeHnEe 00 OTCYTCTBHH U3MEHEHUN CBEICHUH, TOIeKAIINX
YCTAaHOBJICHUIO TpU IpHeMe Ha oOciayxuBaHue/3akioueHuu Jlorosopa, NpHUHAIEKHOCTH
[Tonb3oBarens k crarycy MuoctpanHoro mybmuunoro momkHoctHOro juna (WITIJT)/PoncTBenHuka
NITJI/TTy6muunoro mospkHoctHoro muna(Il[AJI)/PonctBennnka I1JIJI, ecnm Takue cBeneHus B
YKa3aHHBIM B HACTOSIILIEM ITYHKTE IEPUOJ HE U3MEHWINCh.

5.3.5.3. B cayuae usmenenusi cenenuil o Ilonb3zoBatene, npeacraBurensx l[lonb3oBarens,
BBITOJIOTIPHOOpEeTaTesiX (MpH MX HaTU4Mu) W OeHepHUUApHBIX BIaAenblax (IMpU UX HAJIHMYUH),
mpenocTaBlieHHbIX B bank, uHopmanuio 00 u3MeHEHUSX B NHUCbMEHHOW (opme He Mo3aHee
3 (TpeThero) pabovero AHS CO JHS UX U3MEHEHUM.

5.3.6. He mnpemocTtaBisTh TPEeTbHM JIMIIaM IIOJIHOMOYMsS Ha wucnoib3oBanue JIbO u He
packpbiBaTh MH(OPMAIMIO, KOTOpask MOKET OBITh MCHOIb30BaHa i noctyna Kk JIBO, B ToM uucne
nH(pOpPMALIMI0O O KOJOBOM CJIOBE, a TaKXe HEMEIJICHHO YyBEeIOMHUTh baHk 000 Bcex ciydasx
IpernoaaraeMoil BO3MOKHOCTH JIOCTYIIA TPEThUX JIMI K YKa3aHHOM WH(OpMAIIHH.

5.3.7. Hcnonp3oBats JIBO, pykoBOICTBYSCHh HACTOSIIMMH Y CJIOBHSAMHU, J[OTIOTHUTEILHBIMHU
ycnoBusimu, Tapudamu, IlamMsATKONH 1O WCMONB30BAHUIO CUCTEMBI W PeriiaMeHTOM BaJFOTHOTO
KOHTPOJISI, M MHCTPYKIUsAMU baHka, pa3menieHHbIMA Ha opUIManbHOM caiite banka B cetu MHTepHeT
o ajapecy: WWw.rshb.ru.

5.3.8. JIu4HO coBepiIaTh B CUCTEME ACHCTBHS, IPEyCMOTPEHHbBIE HACTOSIIIUMU Y CTIOBHSIMH, U
He nepeaBaTh (yCTynaTh) TPETHUM JIMLAM [1paBa, MPeJyCMOTPEHHBIE HACTOSIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmomate goBoaumble bankom 1o Ilonb3oBareneil MOCPEnCTBOM pa3MeEIICHUS
nHpopmanuu Ha odurmansHOM caiite banka mepsl 6e3omacHocTr npu padore B JIBO, B ToMm ymcne
ykazanHble B [lamsiTke 1O wuCHONB30BaHUIO cHUCTeMbl. HecoOmrofeHune BbIIIEYKa3aHHBIX Mep
0€30MaCHOCTH TaKXkKe SBJSETCS HapyIIeHHeM Hopsiika ncnois3osanus JBO.

5.3.10. YcranaBnmuBath «MOOWIbHBIN OaHK» HMCKIIOUUTEIHLHO HA MOOWIBHBIE YCTpOICTBa,
HaxoJdIIMecs B WHIMBUAYalbHOM IOJb30BaHUM [losb3oBarens, 3amuInate mHapoyieM JIOCTYI K
MOOUIIFHOMY YCTPOMCTBY C YCTaHOBJICHHBIM NMPUIOKEHHEM «MOOUIBHBIN OaHK» U aKTUBUPOBAHHBIM
TEHEepaTOpOM TapoJiei, B TOM YHCJIE€ C BKIIOYCHHOH (yHKIMEH BXOJa MO OTIEYATKy MHalblia, HE
nepeiaBaTh TPETHUM JIMLAM JIJIsl Bp€MEHHOTO HCIIOIb30BaHMsI MOOMIIEHOE YCTPOUCTBO C MPHIIOKEHUEM
«MoOWIbHBI 0aHK» M aKTHBHPOBAHHBIM TE€HEPATOPOM MapoJiel, B TOM 4YHCIIE C BKIFOUECHHON
¢dbyHKIME BXoAa MO OTMEuYaTKy Majblla, HE pas3rialarh U HE XPaHUTh Ha JTIOOBIX HOCUTEINSX
nndopmanuto o [IMH-kone k renepaTopy maposneil.

5.3.11. TIlpousBectn wu3MEHEHHE Mapoisi (BPEMEHHOTO TMapoiis) TMpH yTpaTe Mapois
(BpeMeHHoro maposist), ooparuBmuck B KoHnTakt-nieHTp banka c¢ mpoxoskaeHuem AyTeHTHUKALUN
ITonb3oBarens B KoHTakT-IIeHTpE B yCTaHOBJIEHHOM B baHke mopsake A MOITY4YEHHs] BPEMEHHOIO
nmaposii  mocpeactBoM  SMS-cooOmenns, imb0 B mojapasieneHne baHka ¢ JTOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTb, TM00 caMocTosATeNIbHO nocpeacTBoM J1BO.

5.3.12. IlpousBectn B mpuioxkeHun «MoOWIBbHBIA OaHK» HE3aMEUTUTEIIPHOE YIAJICHHE
cpopmupoBanHoro Kona B pazaene «Vcropusi» npu NoJ03peHUH HA KOMIPOMETAINI0, BO3HUKHOBEHUE
nogo3pennit Ha yreuky uHpopmanuu o Kome w/mmmu [MNMH-kone Ha CHATHE HATUYHBIX JIEHEKHBIX
cpeactB win [lonp3oBaTento HEOOXOIMMO He3aMeUIMTENbHO HANpaBUTh B baHK cOOTBEeTCTBYyMOIIEE
yBegoMieHue, oopatusinch B Konrakr-nentp banka.

5.3.13. Ilpu nony4yenuun uHpopmanuu ot [lonb30BaTens 0 HACTYIUIEHUU COOBITHS, YKa3aHHOTO
B nyHkre 5.3.12 mnHacrosmux YcioBuil, baHK He3aMeIIIMTENbHO OCYIIECTBISAECT yAAJIICHUE
cpopmuposannoro ITons3zoBarenem Koaa B JIBO u undopmupyer [lonp3oBaTens o J7aHHOM COOBITHH.

5.3.14. TlpousBecTn W3MEHEHHE 3apETHCTPHUPOBAHHOIO HOMEpa TIPH 3aMeHe/Tiepenade
TPeTheMY JIMIlY JUIsl JalbHEUIIEro HCHOJIb30BAHUS 3apETUCTPUPOBAHHOIO HOMEpa, OOPATUBIINCH B
moboe nojpasneneHre banka ¢ T0KyMEHTOM, yIOCTOBEPSIOLIUM JIMYHOCTD JJIS T0a4Yy 3asiBICHUS HA
M3MEHEHHe HoMepa MOOWIBHOTO TenedoHa, 1M00 0OpaTHBIIUCH K YCTPOMCTBaM CaMOOOCITyKUBAaHUS
banka c¢ narexxnoi kaproit u [IMH-koqoM K kapTe 11 mogadn pacopsKeHHsl Ha U3MEHEHHE.

5.3.15. IIpou3BecTH OTKIIOUEHHE MPOrPAaMMHON ayTeHTU(UKAIUH C HCHOJIb30BAHUEM
COOTBETCTBYIOILIETO I'€HepaTopa Mapojiell Mmpu 3aMeHe/nepenadye TpeThbeMy JIMIY s JajdbHEeHIIero
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MCTIOJIb30BaHUS/TIOPYE MOOMIIBHOTO YCTPOMCTBA C YCTAaHOBIIEHHBIM MPHIIOKEHHEM «MOOUIBHBIN OaHK»
U aKTUBUPOBAHHBIM T'€HEPATOPOM MapoJiell depe3 paszien HAcTpoek cucTteMsl «VHTepHeT-0aHK» Win
oOpatuBIIKCE B JIF000€ Mogpa3aencHue banka ¢ mogaueit 3asBiieHus Ha OTKIIOYeHHE (oTKIoUeHue 16O
B IIEJIOM).

5.3.16. IIpy momO3peHUMH Ha KOMIPOMETAIMIO (BO3HHMKHOBEHHE IIOJIO3PEHUH Ha YTEUKY
nH(pOpMaIIUN) WK yTpaTe:

- JIOTUHA;

- mapouis (B T.4. Bp€MEHHOTO TapoJis);

- OJIHOPAa30BOI0 HapoJis;

- IIMH-koxa x renepaTropy napoJeu;

- OTIeYaTKa Najbla;

- CKaHMPOBAHHWI JIMIIA,;

- KOJa aKTHUBallUH;

- KOZa NNOATBEPXKACHHUS,

a TaKXkKe Tocie OOHapyXKeHHs (aKTa COBEPLICHHS B CHUCTEME OIepanuu 0e3 Ccoriacus
[losnp30Barens, HO He MO3[HEE IHA, CICAYIOLIETO 3a JHEM IOJIyd4eHUs OT baHka yBeJOMIIEHHUS O
COBEpIICHHH TaKOW oOIepanuu, W/wik mocie moinydeHus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomnenus/reneoHHoro 3BoHKa oT paboTHHKa baHka, B COOTBETCTBUHU C IyHKTOM 5.5.1
Hacrosmux Ycnosuid, [lomp3oBarento HEOOXOAMMO HE3aMEUIMTENBHO HampaBuTh B baHk
COOTBETCTBYIOLIEE yBeloMIIeHHEe, oOpaTuBIINCh B KoHTakT-1ieHTp banka uinu B mo0oe noapasienenue
banxka.

5.3.17. IIpu nonyyenun uHbopmanuu ot llomp3oBaTens O HACTYMJIEHUH JTHOOOTO COOBITHS,
yKa3aHHOTo B IyHKTe 5.3.16 Hactosmmx YcinoBuil, bank He3aMeIMTENbHO IPOU3BOJUT OJIIOKHPOBKY
JBO u undopmupyer [lonb3oBatesns o JTaHHOM COOBITHH.

5.3.18. Jlns pas6nokupoBku noctynma k JBO B cimydae, ecnm OmokupoBka JbO Obuia
npousBezieHa o uHunmaruse [lonb3oBaTens, 1u6o baHkoMm, B COOTBETCTBUUM € MOCIEIHUM ab3anem
nyHkTa 5.5.3 Hactosimux Y cinoBui, [lonb3oBaTenio HEOOXOAMMO 0OPATUTHCS B JTFO00€ MOpa3ICICHIE
baHka ¢ JOKyMEHTOM, yIOCTOBEPSIOUIMM JIMYHOCTb, IS MOJA4Yu 3asBJICHMs Ha noaxiroudeHue. Ilpu
pa3omokupoBke JIBO baHkoM mpemocTaBisSIOTCS NMPEXHUN JIOTHH M HOBBIM BpeMeHHBIH mapoib. Jlo
MOMeHTa pa3010kupoBkH AocTyna k JIbO nonydyenne BpeMeHHOro napods npu odpamiennu B Konrakr-
ueHTp baHka HeTOCTyMHO.

53.19. HUudopmupoBate  bank o0  mnpekpameHun — ucnonb3oBaHus  SIM-kapTel
3apeructpupoBaHHOro Homepa. B ciydae m3meHenuss SIM-xapTel 3aperucTpHpOBaHHOTO HOMEpa
ITonp30BaTeno HEOOXOIMMO HE3aMEAIUTEIbHO HANpaBUTh B baHK COOTBETCTBYIOIEE yBEIOMIICHHE,
oOparuBminck B Konrtakr-ieHtp banka, moxapasnenenune banka unu yBenomMuth B YCTHOU (hopme
pabotHuka baHka, mo3BoHUBIIEMY Ha 3aperucTpupoBanHblidi Homep [lobp30BaTesns i MOATBEPKIACHUS
aBTopcTBa D1/, B cooTBeTCTBUU C MYHKTOM 5.5.1 HacTosmux Y cloBuil.

CTOpOHBI JOTOBOPWIIMCH, YTO NMPH HEMOCTYIUIEHUH HH(popManuu o6 n3MeHeHun SIM-kapTbl
3aperucTpupoBaHHOrO HoMepa B TeueHue 30 KajleHJapHbIX AHEW ¢ MOMeHTa nepeaauu [lonbp3zoBaTenem
B bank DJI/9I1]/], uamenenune SIM-kapTbl 3aperucTpupoBaHHOIO HOMEpPA CUUTAETCS MPOU3BEIEHHBIM
nnyHo [lonp3oBarenem.

5.3.20. IlpenoctaBnaTh B baHk JOKyMEHTHI“' U HHPOPMALINIO, HEOOXOIUMBIE JIJIS1 UCTIOJIHEHHS
TpeboBanuit denepanbHoro 3akoHa oT 28.06.2014 Ne 173-®3 «O6 0COOEHHOCTSAX OCYIIECTBICHUS
(UHAHCOBBIX OIEpaluii ¢ MHOCTPAHHBIMM TpaXKIaHaMU U IOPUIMYECKUMH JIMLIAMH, O BHECEHUH
m3menenud B Kogekc Poccuiickoit ®enepanuyn 00 agIMUHUCTPATUBHBIX MPAaBOHAPYIICHUSX H
IIPU3HAHUM YTPATUBILIMMHU CHIJIy OTHEJIBHBIX IIOJIOKEHUM 3aKOHOJATENBHBIX aKTOB Poccuiickoin
Oenepanun», HamoroBoro koaekca Poccuiickoit ®enepanuu, I[loctanosinenusi IlpaBurtenbcrBa

127

127 ®opma camocepTudukanum, ohopmiIeHHas no GopMe baHka, ¢ yka3aHHEM HHOCTPaHHOIO Hanorosoro Homepa (TIN) u
MHOCTpPaHHBIA JOKYMEHT, yIOCTOBepsIouInil jauuHocTh [lonb3oBarens, BbIAAHHBINA cTpaHOW, B KoTopoil Ilonb3oBaTenb
SIBIISIETCSl HAJIOTOBBIM PE3UACHTOM W/HMIU CBUJETENHCTBO O NMOCTAHOBKE HA y4eT (U3UYECKOTO JIUIAa B HAJOTOBOM OpTaHe,
BeitanHoe @HC Poccun w/nnm uHBIE TOKYMEHTHI, IpeaycMoTpenHble HamoroBeiM kogekcom Poccniickoit @eneparim.
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Poccuiickoit @enepanun ot 16.06.2018 Ne 693 «O peanuzannu MexAyHapOJHOIO aBTOMATHYECKOTO
oOMeHa (¢uHaHCOBOW HH(pOpManMel ¢ KOMIIETEHTHHIMH OpraHaMH HMHOCTPAHHBIX TOCYAapCcTB
(Teppuropuii)».

5.4. TIloan3oBaresn [LallP ob6si3yercs:

54.1. TIlpu obpamenuun c¢ TLS-xmogom/Kimrouom YHOII Tlonw3oBatens  [TallP
pPYKOBOACTBOBaThCs TpeboBanusamu Y ciopuii, Pernmamenrta Y[ PCXb u PernamenTa ITYLI.

54.2. B caywyasx xkommpomeranuu TLS-xmroua/Kmroua VYHOIII [lomp3oBarens IIallP
oOpamatecsi B bank ayig He3aMeITUTENbHON OJOKMPOBKU M TOCIEAYIOIIEr0 aHHYJIWpoBaHUs TLS-
ceprudurara u CKII OI1 [Mons3oBaremns [1nllP, pa3memenHsix Ha 0oqHOM MOOUIBHOM yCTpOICTBE, B
COOTBETCTBUH ¢ HacTosmumu Y ciopusmu, Permamentom Y1 PCXb u Pernamentom ITV1I,

5.4.3. B ciiyyae u3meHeHus nepcoHanbHbIX AaHHbIX [lonmp3oBarens IInlIP, coxepkamuxcs B
TLS-ceprudukare u CKII D11 [Tonws3zoBarens [1nllP, Heo6xoaumo anHynmupoBath TLS-ceptudukar u
CKII 211 [Tonw3osarens [ Tal{P B coorBercTBrm ¢ Ycnousamu, Pernamentom Y1 PCXb u Pernamentom
ITY1I, 3aTem akTyanusupoBath nanHble B banke u/unu ECUA, ocymiecTBUTh nojrydeHue Hoporo TLS-
ceprudukara u CKII OI1 IMonws3zosatens [TnllP ¢ akTyanpHBIMU JaHHBIMHU.

5.4.4. Ocy1ecTBIATh CBOEBPEMEHHYIO aKTyalIM3alUI0 IEPCOHANBHBIX JaHHBIX U UH(GOPMAIUIO
0 TIOKyYMEHTax, yaocrosepsromux au4HocTs [lons3oBarens [1nl[P, na [loprane ['ocycnyr u B banke.

5.4.5. TlommuceiBath Kirouom VYHOIII Ilomp3oBarens I[InllP DJI/OI1[, sBusrontuecs
OCHOBaHHUEM /IS oydeHus gocryna k [Inl{P/coBepmenns onepanwmii mo Cuety mudpoBoro pyosns Ha
[TnlIP B cooTBeTCTBHM ¢ TpeOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOaTeNnbCcTBa Poccuiickoit denepanuu.

5.4.6. Oo0ecneunBarh KoH(pumeHmanbHOCTh Kimrouelr VYHOIII Tloms3oBarenst  [TInl[P/
TLS-kmroueld, B 4aCTHOCTH, HE JOMycKaTh HempaBoMepHoro goctyma k Cuery mudpoBoro pyons
[Tone3oBarens [P u k uHGOpManmu, CBI3aHHON C OTKPHITEIM emy CueToM nudpoBoro pyoss, He
nepenaath Kimroun YHOII IMonb3oBatens [InlP/TLS-kmtoun TpeThuM JTuIaM.

[Tpu HaM4YMK OCHOBAHWH MoONaraTh, 4To KoHpuAeHMansHocTh Kimroueit YHOIII Tonp3oBarens
[nlIP/TLS-kmroueit  Hapymena, Ilonb3oBatens [Inl[P o006s3aH  mpekpaTuTh HKCHOJIB30BaHUE
cootBercTBytomux Kioua YHOII [Monp3osarens [TnllP/TLS-kiroua, yBenomMuts 00 3ToM baHk mist
He3aMeUIUTeIbHON OJIOKUPOBKHU U 0becrieuuTs nocnenytomiee annyinupoBanue CKII JI1 [Tonb3oBarens
[TnllP, TLS-ceptudukara B coorBeTrcTBUU ¢ Ycnopusmu, Permamentom YII[ PCXb u Pernmamenrom
ITYLI.

5.4.7. He ocymectBisare konmpoBanne Kiroua YHOII Tlonw3oBatens I[Tnl[P/TLS-knroua,
cogepxauuxcs B Cucreme «MoOuibHbIN 6aHk» (Bepcuu Android), He pa3riamath cogepxumoe Kiroua
YHOII Kmmenra, TLS-kmova, maposb, KOsl A0CTyna K MOOWIBHOMY YCTPOKMCTBY, Ha KOTOPOM
ycranoBieHa Cucrema «MoOmbHbIN O0aHk» (Bepcun Android).

5.4.8. He nonyckars BHeceHus: n3meneHnii B Cuctemy «MoOmbHbIH Oank» (Bepcuu Android);

5.4.9. Oo6ecneunts nomydyenue CKII OII Ilonb3oBatens IInllP um TLS-ceptuduxara npu
MOSIBJIGHUH COOTBETCTBYIOIIET0 HHGpOpMaIMOHHOTO coolmieHusi B Cucreme «MoOUIBbHBIN OaHK»
(Bepcuu Android) B cootBercTBuu ¢ ycraHoBieHHoW IInl[P mepuomuunocthio cmerbl CKIT DI1
[Tome3oBarens [TnllP u TLS-ceprudukara, a taxxke renepanuto Kmrogeir D11 [Tonp3osarens [Tnl{P/
TLS-kmtouelt, Bkiarouass aHHynupoanue CKIT OIT IMonw3osarens IInllP u TLS-ceptuduxara, npu
KOMITPOMETAIMH WK 1o103peHun Ha kommpometaruio Kioueir YHDII Tlonp3oBarens TTnl{P/TLS-
KIIFOUeH, MpU BOSHUKHOBEHUU TEXHUYECKUX MPUYHH, a TAKXKE B CIy4YasX HEOOXOAMMOCTH OOHOBIICHUS
IIPOTPaMMHOTO OOeCTieueH s, MPeJHA3HAYEHHOTO IS BHIYHCIEHHS 3HAYeHHs XOmI-QyHKIum S,
MOATBEPIKICHUSI aBTOPCTBA, IIEIOCTHOCTH W oOOecreyeHus KOH(UIEHIIMAIBHOCTH JIIEKTPOHHBIX
JTIOKYMEHTOB.

128 Xom-gpynkius — GyHkuus, oTodpaXkaromas cTpoKM OUT B CTPOKH OWT (DUKCHPOBAHHOM JUIMHBI U YJIOBJIETBOPSIOMIAs
CIIEAYIONIMM CBOMCTBAaM: 110 JaHHOMY 3HAYE€HHUIO (DYHKIIMH CIJIOXKHO BBIYHCIIUTH MCXOJHBIC aHHBIE, 0TOOpaXkaeMble B 3TO
3HAuEHHE; Ul 33/IaHHBIX MCXOJHBIX JIAHHBIX CJIOKHO BBIYMCIHTH JPYTHE€ HMCXOJHBIC JaHHbIE, OTOOpa)kaeMble B TO Ke
3HaueHHe (YHKIIMH; CI0KHO BHIYUCIUTH KAKYI0-JIMOO Mapy UCXOAHBIX JaHHBIX, 0TOOpa)KaeMbIX B OJTHO M TO )K€ 3HAUYCHHE.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



88

5.4.10. B ciyuae pacropxenusi JloroBopa Cuera mudposoro pyoss annyiauposats CKIT D11
[Tonw3oBarenst IInllP u TLS-ceprudukar mocpencrBom Cuctembl «MOOWIBHBINA OaHK» (BEpCUH
Android) wiu nyrem oOpartieHust auuHO B 1r000¢e [Toapasnenenue banka..

5.4.11. IIpenocraBiarh B baHk JOKyMEHTHI M WH(OpPMAIHIO, HEOOXOIUMBIE ISl WCIIOTHEHUS
TpeboBaHUil 3aKOHa O HAIIMOHAIBHOM mIaTexHou cucreme, [lonoxenus banka Poccun ot 03.08.2023
No 820-IT «O mmardopme nmdpoBoro pydis» M HWHBIX HOPMATUBHBIX akTOB banka Poccum,
yCTaHABJIMBAIOUINX YCJIOBHUS JIOCTyNA K Iu1atgopme, MOpsAI0K MpoBeneHus onepanuii ¢ LluppoBsiMu
pyOIsIMH U COAEp>KAIIMX MHbIE MOJOXKEHUS, MPEIyCMOTPEHHbIE NEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanumn.

5.5. bank Bnpase:

5.5.1. IIpuocranoButh npuem Kk wucnognenutro I/ Tlomb3oBatens Ha cpok 10 2-X
KaJICHJAApHBIX JHEW Ui MPOBEICHUS KOHTPOJIA B LENSIX IMPEIOTBPALeHHs] OCYLIECTBICHUS MEpPeBoIa
JIeHEKHBIX CPeJICTB Oe3 cornacus KIMeHTa®! B ciydae, eciu:

-y banka umerorcst ocHoBaHus npeznonarats, 4yro I11/] chopMupoBaHo HEyOITHOMOYEHHBIM
JIULOM;

- JIOTHMH/TIapojib/BpEeMEHHBbIN  mapoiib/oaHopa3oBblii  mapons/[IMH-koq k  reneparopy
MapoJIeii/0TIIEYaTOK Maiblia/KO aKTUBAIIMH/KO/] ITIOATBEPKACHUS CKOMIIPOMETHPOBAHBI.

B cnyuae nmpuoctanoBku npuema k ucnosHenuro JIIJ[ bank yBenomuisier Ilonb3oBatens o
naHHOM coObiTHH B Buie SMS-yBenomienus/Push-yBenomnenus w/wnu E-mail-yBenomnenus w/vnu
nmyTeM Tene(hOHHOTO 3BOHKA paboTHMKA Banka Ha 3apermcTpupoBaHHBIA HOMep ITomb3oBaTens'?® u
3ampammBaeT y HEro IHOJATBEp)KJIEHUE €€ BBIIOJHEHUs, a Takxke mnpenocrasiser [lonb3oBaremnto
PEKOMEH/IALIMHU 110 CHUKEHHUIO PUCKOB MOBTOPHOTO OCYILIECTBICHMSI TIEpEeBOa ACHEKHBIX CpelicTB 0e3
ero cornacus. [logrBepauts aBTopcTBo nannoro DI1J] [Tons3oBaTens MoxeT, oOpaTuBLIMCh B baHK B
COOTBETCTBUM C MYHKTOM 5.1.4 HacTtosaumux YcioBuii. Takke [Tonp30Barento AOCTYMHBI CIEAYIONINE
CTIOCOOBI TOATBEPIKICHHS .

- MpefocCTaBieHHE OTBeTa Ha 3ampoc HHpopMmanuu B cucteme «UHTepHEeT-O0aHK» WU
«MoOHIIbHBIN OaHKY;

- MpefocTaBieHHE OTBeTa B YCTHOH Qopme paboTHHKY baHka, MO3BOHUBIIEMY Ha
3apeructTpupoBaHHblil Homep Ilonp3oBarens.

B cnyuasx nmpuocraHoBku npuema K ucnonHeHutro OIIJ] baHk mpuocraHaBiaMBaeT I0CTyI
[Tonb3oBarenss k JIBO wu wHanpaBnser Ilonmp3oBarento B JI€Hb TaKOro IPHOCTAHOBIICHUS
SMS-yBenomnenue/ Push-yBenomieHue o JaHHOM COOBITHH, C YKa3aHUEM ITPUYHHBI IPUOCTAHOBJICHHS,
no noxydeHust ot llonbp3oBaTens MOATBEPKACHHUSI aBTOPCTBA PACIOPSDKEHUS WM UCTEYEHUs 2-X
KaJIEHAAPHBIX JHEU IIpU Henoiay4yeHuH oT [lonb3oBaTesns NoaATBEpKAECHUS aBTOPCTBA pacnopsbkeHus. B
Cllydae OTCYTCTBUS 10 HCTEUEHUH 2-X KaJleHAapHBIX JHEeH noarsepkaeHus ot [lonb3oBarens, npuHaTue
K wucnosHeHuto bankom OIIJ] ocymecTBisieTrcs B COOTBETCTBHMM C TpeOOBaHMSAMM 3aKOHAa O
HallMOHAJIBHOM IUIATEKHON CUCTEME.

5.5.2. bank BnpaBe otka3zatb [losnb3oBaTento B nmpueme oT Hero DI/ w/mim npuocTaHOBUTH
ucnonnenue OIIJ] Tlonp3oBaTens B ciaydasx U Ha CPOKH, yCTaHOBIIEHHble dDelepalbHbIM 3aKOHOM
Ne 115-@3.

5.5.3. Orkazarp [lomp30oBaTento B COBEPIICHHH ONEpAIH, B TOM YHCJIE B COOTBETCTBHU C
IIyHKTOM 4.8 HacTosAMMX Y CIOBUM U B CITydasx:

- BBIABJICHUS MPHU3HAKOB HapylleHHs O€30MacHOCTH MPU HCIIOJIB30BAHUU CHUCTEMBI, B TOM
qiuce, eciiu bank umeeT oCHOBaHUS CUNTaTh, yTo ucnoinHenue JI1J[ moxxeT nmosneus yobITkH 1715 banka
6o ITons3oBaTens;

- €ClIi UMEIOTCS OrpaHMuYeHMs, HajaraeMble Ha COBEpIIEHHUE Olepanuil Mo OaHKOBCKOMY
cuery/cuery no Bkiany Ilonb3oBarenem, JloroBopoM w/mnu Tapudamu, TEXHUUECKUMU HAaCTPOMKaMu
u/unn GyHKIMOHAIBHOCTBIO COOTBETCTBYIOIIEH CHCTEMBI;

- npu oOHApYKEHUU HECYLIECTBYIOIIMX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbIX [lonb3oBarenem
B OI1/I;

129 Crioco6 yBenomnenns onpeensercss BaHKOM caMOCTOATENIBHO.
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- 1pu HapyweHuu llonb30BareneM HacTosAmuUx Y cioBui, Jlorosopa;

- ecmu OIIJI cBa3an c¢ ocymectBiaeHuem [lonp3oBareneM mpeANpPUHUMATENBCKON
JESTEIbHOCTH UJIM YAaCTHOW IIPAKTHUKHY;

- BBIABJICHUS NPU3HAKOB HapyuieHus [lonb3oBareneM 3aKOHONATENIBHBIX M HOPMATHBHBIX
npaBoBbIX akTOB Poccuiickoit denepannu;

- ecid B HEOOXOAMMBIX ClyyasX He€ IPEeACTaBIECHbl JOKYMEHThl M HHpopManus 1udo
MIPEJCTABICHBI HEJJOCTOBEPHBIE TOKYMEHTHI U MH(POPMAIIHS U/WIN HE COOTBETCTBYIONINE TPEOOBAHUAM
OenepanbHoro 3akoHa Ne 115-D3, denepanbHoro 3akoHa Ne 173-D3, Uncrpykuuu banka Poccun Ne
181-U nokymeHTHI;

- B ClIydYasX, HPENyCMOTPEHHBIX JEHCTBYIOIIMM  3aKOHOJATENbCTBOM  Poccuiickoin
denepanyu, B TOM YHUCIIE IPU HATMYUU OCHOBAHHHN [t OJIOKMPOBAHUS (3aMOpaXKUBaHMUs1) OE3HATTMUHBIX
JCHEKHBIX CPEJICTB WM OTKa3a B COBEPIICHUH OIEpalui, B TOM 4Kcie 110 nopydenuro Ilons3zoBarens,
a TaKKe B COBEPLICHUHM OIEpalMy [0 3a4YUCICHUIO JIEHEXXHBIX CpeACTB Ha cueT [lonb3oBarens B
ClIy4asix, yCTaHOBJIEHHbIX DefepaibHbIM 3aK0HOM No 115-D3;

- B cooTBercTBUU co cT.142.4 HanoroBoro koaekca Poccuiickoit denepaiuu B ciiydae oTKasza
(mosnHOCTBIO MM yacTU4yHO) Ilonb3oBarens OT MpPeAOCTaBICHMS TOKYMEHTOB W MHopMauuu (HiIu
MPEJOCTABICHUS 3aBEJOMO HEBEpHOW MH(pOpMAIMK/HENOIHOro 3anoiaHenus [loapzoBarenem dopmbl
caMocepTHU(HKAILMU/HE MPEJOCTaBIEHUS JOKYMEHTOB M HHpopMmauuu 1o 3amnpocy banka,
HEOOXOAUMBIX JUIs moaTBepkaeHus [lonp3oBaTeneM craryca HaJIOTOBOTO PE3HJIEHTa MHOCTPAHHOTO
rocyzapcTBa (TeppUTOpPHUH)), IPEAYCMOTPEHHBIX MyHKTOM 5.3.20 HacTosmux Y cI0BUi;

- npu Hanuuuu y baHka OCTaTOYHBIX OCHOBAHUM CUUTaTh, YTO BBINOJHEHUE OIEpaIUii
ITosip30BaTeneM MOKET OCYILECTBIATHCS B HAPYILIEHUE HOPM, YCTaHOBIJIEHHBIX DeiepallbHbIM 3aKOHOM
or 26.10.2002 Ne 127-®3 «O HecocToATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/ OTpaHUYCHHE
nocrymna k JIbO no ununuatuse banka);

- B cly4ae ecnu y baHka MMEOTCS OCHOBAaHHMS IMpemoiaraTh, uto goctym k JIbO ot umenu
ITonp30BaTenst OCYLIECTBISETCS HEYNOJIHOMOYEHHBIM JIMIIOM, H/WIM JIOTWH/IapoJib/BpeMEHHBIN
apoJIb/0THOpa3oBkIi aposs/[IMH-ko kK TeHepaTopy MapoJieil/0TIeuaToK Mmajabia/KoI aK THBAITUN/KO/T
MIOATBEP>KIECHUS CKOMIIPOMETUPOBAHBI.

5.5.4. Orkazarp B mnpenocraBnennu [IbO, mub0 BpeMEHHO MPHOCTAHOBUTH, C YUETOM
0CcOOEHHOCTEH, YCTaHOBJIEHHBIX B TMyHKTe 5.5.4.1 Hacrosumx VYciI0BUH,/OrpaHUYUTH JOCTYII
[Tonb3oBarens k J1bO, B ToM uncie ¢ u3mMmeHeHueM Y poBHsA aoctyna k /IbO u/mnn 33a010KkupoBaTh B
CuctemMe BO3MOXHOCTb COBEPIIEHHUS MCXOJAIUX HepeBojoB nocpeactBom CepsucoB CBII w/umm
OTMEHHUTH coBeplieHHble paHee llonmp3oBatenem IlpuBszku u/mnu 3a0JI0KMPOBATH TEXHUYECKYIO
BO3MOXKHOCTB OcCyIllecTBIeHHs nepesona nocpeacrsom MII CBII:

-  Opu HaIMYMM y baHKa [0OCTaTOYHBIX OCHOBAaHUN CYHMTATh, YTO IO MCIIOJIB3YEMOMY
Ilonp30Barenem KaHally JOCTyIla BO3MOJKHA IIOIBITKA HECAHKIIMOHMPOBAHHOIO Joctymna k Cucreme
n/umn k cepsucaMm CBII w/unm x onepauusim, ocymiecTBiaeHHbIM 1o [IpuBsi3ke W/win K onepanusaM,
ocyectsiaeHHbIM nocpeactsoM MIT CBII;

- §Opu Hanuuuu y baHka NOCTaTOYHBIX OCHOBaHMM CUMTaTh, YTO AJO0CTyNn K Cucteme OT
umenu Ilonp3oBarens ocymecTBIsETCS HEYITOJTHOMOUEHHBIM JUIIOM W/niu K cepBucam CBIT w/unum k
oreparusaM, OCyIIeCTBIEHHbIM 10 [IpuBs3Ke W/HUiK K onepanusM, OCyIEeCTBICHHBIM nocpeactsom MIIT
CHBII;

- 1pu Hanuuuu y baHka nOCTaTOYHBIX OCHOBAaHMM CUMTATh, YTO BBIIOJHEHHUE ONeEpaIuil
ITosnp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYLLIEHUE HOPM, YCTAaHOBJIEHHBIX DeiepalIbHbIM 3aKOHOM
ot 07.08.2001 Ne 115-®3 «O npoTHBOJEHCTBUY JIeTAIHU3AIMK (OTMBIBAHHIO) J1I0XO0B, MMOJIYYE€HHBIX
MPECTYIHBIM MyTeM, U (UHAHCUPOBAHHIO TEPPOPH3MAY;

- Opu HaIMYMKM y baHka JOCTaTOYHBIX OCHOBAHUN CUUTATh, YTO BBHIMOJIHEHHE OIEparuii
ITosnp30BaTenemM MOKET OCYIIECTBIATHCS B HAPYLLIEHNE HOPM, YCTaHOBJIEHHBIX DenepanbHbIM 3aKOHOM
Ne 115-03;

- mnpu BbIBIeHUH (akToB cMeHbl SIM-KapThl 3aperucTpUpoOBaHHOIO HOMepa, He
noaTeepxkaeHHoro Ilonp3oBaTreneM B COOTBETCTBMU C NyHKTOM 35.3.19 nHacrosmux VYcioBwii
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(mpuoctanoBka/orpannyenue ngocryna k JIbO mo maunumaTtuse banka, B T.4. ¢ U3MEHEHHEM Y POBHS
nocryna k /I6O);

- IIpY BBISBJICHUHU CIy4aeB NPUHAIIEKHOCTH 3apETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WM UHOTO OTYYXACHHS 3apETHCTPUPOBAHHOIO HOMEpa (IpUOCTaHOBKa/orpannyeHue aoctymna k 16O
o nHunmatuee banka, B T.4. ¢ u3MeHeHueM Y poBHs gocryna k J1bO);

- BcooTBeTcTBUHU cO CT. 142.4 HanoroBoro koaekca Poccuiickoit @enepanuu B ciiydae 0TKaza
(monHocThI0 MM yacTu4yHO) Ilonb3oBarens OT MPeAOCTaBICHHS TOKYMEHTOB W MHpopManuu (HiIu
MIPEIOCTaBIICHUS 3aBEIOMO HEBEpHOM MH(oOpManuu/HenonHoro 3amnonHenus [lonb3oBarenem @opmbl
caMocepTH(HKAIMU/HE MPEJOCTaBICHUS JOKYMEHTOB U HWHpopMauuu 1o 3amnpocy banka,
HeoOXOoMUMBIX aJisi moaTBepkaeHus [lonbp3oBaTeneM cTaryca HaJOrOBOTO pPE3UJEHTa MHOCTPAHHOTO
rocyaapcTna (TEppUTOPHUH)), MPEyCMOTPEHHBIX MYHKTOM 5.3.20 HacTOsAIIUX Y CIIOBUM.

[Tpu n3amenennun bankom Ypous goctyna k JIbO (MmosHBIH 10CTYym H3MEHEH HAa OTPAaHUYCHHBIN
nocrym) [Tonp30BaTenio TOCTYIEH PEKUM MPOCMOTpPa HH(GOPMAIIUU IO OAHKOBCKUM cueTam/cueraM Io
Bkiany. [Ipuem bankom D J1/D11]] k ucnoiHeHHIO HE TPOU3BOAUTCS. B0300OHOBIIEHNE TTOJIHOTO JI0CTYTa
[Tonb3oBarens k JABO ocymecTBasercs no pemenuto banka u npu nojade B nojpaszaeneHue banka
3asiBJICHUS HA YCTAHOBIIEHUE TIOJTHOTO JJOCTYIIA, ¢ 00sA3aTeIbHbIM H3MeHeHueM Jloruna.

B cnyuasx, ykazaHHbIX B myHKTax 5.5.1-5.5.3 HacToAmux Y clioBUiA, AJis TPOBEACHHUS OllepaIlluu
[Tonb3oBarento (Mpu OTCYTCTBUU OTPAaHUUYEHUN ISl MPOBEACHUS ONepaluii B nmoapasaeiaeHun banka)
HE00X0AMMO TPEOCTaBUTh B baHK HamexammM o0pa3oM oOpMIIEHHBIE pacueTHBIE JOKYMEHTHI Ha
OyMa)XHOM HOCHTEJIE.

5.5.4.1. ITpuocranoButs ucnosb3oanue J1bO npu nonydenuu ot banka Poccun nudopmanuu,
coJiepkarieiics B 0a3e JaHHBIX O CIydasX M IMOMBITKAX OCYIIECTBICHHS MEPEBOIOB ACHEKHBIX CPEICTB
0e3 100pPOBOJILHOTO COTIacHs KIIMEHTA, KOTOpasi COAEP)KUT CBEACHUs, oTHOcsAImecs K [lonp3oBarento
U (WIM) ero SJIEKTPOHHOMY CpEACTBY IUIaTeXa, B TOM 4YHUCIE CBeACHHUS (elepalbHOrO OpraHa
WCIIOJIHUTEJIBHON BJAacTU B cepe BHYTPEHHHUX JI€J O COBEPIIEHHBIX MPOTUBONPABHBIX JIEHCTBUSX,
[OJIy4ya€Mble B COOTBETCTBUM C 3aKOHOM O HAalMOHAJIbHOM IUIATEKHOM CHUCTEME, Ha MEepUOL
HaXO0XICHUS YKa3aHHBIX CBEJICHUH B 0a3e JaHHBIX O CIIy4asX U MOMbITKAX OCYLIECTBICHUS IEPEBOIOB
JICHEKHBIX CPEJICTB 6€3 T0OPOBOJILHOTO COTJIACUs KITUEHTA.

Bozo6HoBnenue ucnonp3oBanus JJbO npu npuoctaHOBIEHUH UCIIONb30BaHUS B COOTBETCTBUU
C HACTOSIIIUM ITYHKTOM OCYILECTBISIETCSI baHKOM He3aMeIUIMTENBHO B CiIydae MOJIyYE€HUs B MOPSIKE,
yctaHoBieHHOM bankom Poccuu, wuHpopmanuu 00 HCKIIOYEHHH CBEICHUM, OTHOCSAIIUXCS K
ITonp30Batento U (W) €ro JIEKTPOHHOMY CPE/ICTBY IUIAaTeka, U3 6a3bl JaHHBIX O CIy4yasX M MOMbITKAX
OCYILIECTBIICHUS TIEPEBOJOB JIEHEXKHBIX CPEICTB 0€3 JOOPOBOJIBHOIO COIAcHs KIIMEHTa OIlepaTrop Io
NIEPEBOY JEHEKHBIX CPEJICTB.

5.5.5. Ilpu paccmorpenun bankom AHKeThl 3anpamnBath y [Tonb30Barenss AOMOIHUTENBHYIO
uHbOpMalMI0O U JOKyMEHTHL. JlomojgHWTedbHas UWHGOpMalnus U JOKYMEHTBl MOTYT OBITh
npenocrasiieHbl [lonb3oBarenem B bank nmocpenctBom CUCTEMBI, a TaK)KE MyTEM HEMOCPEICTBEHHON
nepenayn npu audHoi siBke Ilonmp3oBarens B noapasaeneHue banka, BeiOpanHoe [lonp3oBaTenem ams
MOJIy4EHUsl KpeAUTa/ KPEAUTHON KapThl.

5.5.6. IIpu paccmoTpenun baHkoM AHKETbl MPUHATH pelIieHue 00 OTKa3e B MPEAOCTABICHUH
KpeAUTa/KpeTuTHON KapThl.

5.5.7. be3 oObsicHeHHs] TpUYUH OTKa3zaTh [lonb3oBarento B TPEIOCTABICHUU KpeauTa/
KPEIUTHOMN KapThl.

5.5.8. OnpenensaTs nepeueHb KPeIUTHBIX MPOJYKTOB U YCIOBUM, B COOTBETCTBUU C KOTOPBIMU
[Tonp30Barento MpenocTaBisSeTCs BO3MOXKHOCTh 3akiroueHus JloroBopa myreM moOANHUCaHUSA
Cornamenus B CucTeMe OJHOPA30BBIM I1apOJIEM/IOCPOYHOTO TOTAIICHUS] KPEIUTa MOCPEICTBOM
Cucremsl.

5.5.8.1 Ompenenute nepeueHb [IporpamMm KOJUIEKTUBHOTO CTpaxoBaHMs Jepikareneil Kapt/
[IporpaMM KOJIJIEKTHBHOI'O CTpaxOBaHHUs 3aeMIIMKOB baHka, mpucoequHeHHe K KOTOPBIM JOCTYITHO
nocpeactsoM IBO.

5.5.9. Otka3zate B ucnonHenuu 3asienus Ha 11 B cioyyasx, npeaycMoTpeHHBIX JJoroBopom.
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5.5.10. Otkimounts 1O B cayuae Hapymenus [lonp3oBarenem TpeGOBaHUIM 3aKOHOAATEIBCTBA
Poccuiickoit @enepannu, HOpMaTUBHBIX akTOB banka Poccun, Hactosmmx YciaoBuid u [lamarku no
KCIOIb30BaHUI0 cucTeMbl (oTKIH0uuTh JIbO no unuimatuse banka).

5.5.11. B cnyuyae uzmenenus Ilonb3oBarenem 3aperucTpupoBaHHOTO HOMEpPAa U3MEHUTh HOMEP
MobunpHOrO TenedoHa mns monydenus 3-D maponeit mocpenctBom SMS-cooOmieHu Ha HOBBINMA
3aperucTpupoBaHHbBIA HOMED.

5.5.12. BpemMeHHO IpPHOCTAaHOBUTH OKa3aHME Yycayr nocpeacrBoM CucTeMbl B ciydyae
BO3HUKHOBeHHUA Y banka HeoOxoIuMocTu nmpoBeeHus padboT 1Mo 3aMeHe (0OHOBICHHIO) IPOrpaMMHO-
TEXHUYECKUX CPEJCTB C MPEABAPUTEILHBIM yBeomiieHneM [loabp30Baress 0 MpoBeACHNUN TaKUX padoT,
IIpU BO3HUKHOBEHMM Yy baHka TEXHMUYECKMX HEUCIPABHOCTEH C IMOCIEAYIOIIHUM YBEIOMIIECHUEM
[Tosnb30Barens, ¢ yka3aHUEM IPUUMHBI TAKOT'O IPUOCTAHOBIICHUS.

5.5.13. 3anpammuBats y [Top30BaTeNs MHBIE CBEICHUS M IOKYMEHTHI:

e B TOM UHCIE MpeAocTaBieHHEe BToporo pokymMeHTa B LEISIX MOAKIOYEHUS B
[Toapazaenennn banka JIbO/m3Menenns 3aperucTpupoBaHHOTO HOMEPA,

e KacawroIIMecs IPUCOSAUHEHMs] K YCIOBUSAM U TOJYYEHHMs JOCTylla K CHUCTEME
JMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHHUS M Olepanuid 1Mo OaHKOBCKOMY CUETY, COBEpPILICHHE
KOTOpPBIX B COOTBETCTBMM C TpeOOBaHUAMU 3aKOHOJATENIbCTBA HE JOMycKaeTcs ©Oe3 coriacus/
pa3pelleHus 3aKOHHBIX IPEJCTaBUTENIEH, OPraHOB ONEKU U MONEUUTENbCTBA (B Cllydae BbIYCKA KapThl
HECOBEpIICHHOJIETHEMY B Bo3pacte oT 14 go 18 ner).

5.5.14. 3anpammuBath y Ilonbp3oBaTens cBeqeHUS W JaHHbIE (B TOM YHCJE IEPCOHAIbHBIC
JaHHBIE, KOJIOBOE CJOBO, yka3aHHble [lonb3oBarenem B 3asBieHUU Ha MOAKIIOYCHHE/AHKeETe-
3asBIICHUM, W/WIM JaHHbIE 1O omnepauusm/mponykram [lomb3oBatens) anst AyreHTH(UKAIUU
[Tonb3oBarens B KOHTAakT-1IeHTpe B yCTaHOBIEHHOM B baHke mopsiake.

5.5.15. Orxkazarp Ilonp30BaTento B MpeaoCTaBIeHUN WHPOPMALNMK/TPOBEICHUH ONEPalliU B
Konrakr-ientpe, B ciyyae eciu B OTHoweHUU [lonb3oBaTenss HEBO3MOXKHO IPOBECTH
Ayrentuduxanuto [Tonp3oBarens B KoHTakT-1IeHTpe B ycTaHOBIIEHHOM B baHke mopsake.

5.5.16. B cunyuae mnpoiinennoit IlonmpzoBatenem AyteHTudukainuu B KoHTakT-IeHTpe, B
ycraHoBieHHOM B banke mopsake, npenoctaButh [lons3oBarento B KonTakT-ienTpe nHpopmanuio oo
yKa3aHHOM B CHCTEME€ CTaTyce pacmopsbkeHus, cpopmupoBanHoro Ilomb3oBarenem MmocpencTBOM
Cucremsl, 3apeructpupoBaTh oopaiieHue [lonbp3oBarens, B ycTaHOBIEHHOM B baHke nopsijke, a Takxke
NPEJOCTaBUTh HMH(OPMAIMI0 O CTaTyce pPACCMOTPEHUs paHee 3aperucTpupoBaHHOro baHkom
oOparmenus [Tonb3oBaTens.

5.5.17. lo otpaxenus Jlokymenta B Cucreme B pazjene «/{okyMeHTBI» mojapasaena
«[Tonmucannbie», ¢ OTMETKaMU baHKa 0 ero MoANnMcaHuy U IPUHSATHH, B COOTBETCTBUH C ITYHKTOM 2.37
HACTOAIMX ¥YCIOBUH, 0T03BaTh JlokymMeHT u3 CHcTeMBl KaK 10 €ro NOJIINUCaHMs, TaK U IOCIE €ro
noanucanusi Ilonp3oBarenem, a Takke OTKa3zaTh B mnoanucaHuu JlokymeHTa mnpu OOpalleHuH
[Tonw3oBarens B [lonpaznenenue banka B COOTBETCTBUU € MYHKTOM 2.37 HacTOSAUIUX Y CIIOBHI, B CIy4yae
ecnu [Tonb3oBatens noanucan JJokyMeHT ¢ HapylieHreM TpeOOBaHUH, YCTAaHOBJIEHHBIX IIYHKTOM 5.3.8
Hacrosuux Ycinouid win [lonp3oBarens ocymecTBwil noanucanve J[OKyMeHTa He B NMPUCYTCTBUU
pabornuka banka u/unu BHe [loapaznenenus banka.

B cnyuae or3biBa bankom /lokymenTta unu otkaza banka B ero noanucaHuu, Ipu HaCTYIJICHUN
COOBITHH, yKa3aHHBIX B HacTOsIIEM IMyHKTe, baHk Bhpase npemioxuth Ilomp3oBarento moamucarhb
COOTBETCTBYIOIINE JOKYMEHThI Ha OyMa>KHOM HOCHTEJE.

5.5.18. bnokupoBatb u anHymupoBath aedctBue CKII DIl Ilome3oBatenss Ilnl[P/
TLS-cepTudukara nmpu NOITy4eHUH B yCTAaHOBICHHOM TOpsinke yBemxomiieHus oT [loms3osarens [Inl[P
0 KOMITPOMETANNKU/To103peHrH Ha KoMmmpomeTanuio Kirrowa YHIIT/TLS-kimto4a, 6:110KupoBaTh 10CTYI
[Tonb3oBarens [MnllP k Cucreme npu nonydenun ysenomiienus ot [lonb3oBarens [TnllP o6 yrparte
[Tonb3oBarenem [1nl[P MobOunsHOTO yCTpOICTBA.

5.5.19. Otkazats [lomp30Bateo B 3aKkIr09eHHH HOBOTO JloroBopa ¢ ucroiib3oBaHreM CHUCTEMBI
B cooTBeTcTBUU cO cT. 142.4 Hanorooro koaekca Poccuiickoii ®enepanuu B cilydae OTKasa
(monHoCcThIO MM YacTU4yHO) Ilonb3oBarens oT mpenocTaBieHUs AOKYMEHTOB M MHopManuu (Wim
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MIPEOCTABICHUS 3aBEOMO HEBEpHOW MH(pOopMaIMu/HenoaHoro 3anoiHenus [loap3zoBarenem @opmbl
caMocepTU(PUKAIMKI/HE TPEIOCTABICHUS JOKYMEHTOB U WHGOpMamuu 1o 3ampocy baHka,
HEOOXOAUMBIX Uit moarBepxkaeHus [lomp3oBatenem ans moarBepxaeHust Ilomp3oBarenem craryca
HAJIOrOBOT'0 PE3UCHTa HHOCTPAHHOTO TOCYIapCcTBa (TEPPUTOPUN) ), TPETYCMOTPEHHBIX ITYHKTOM 5.3.20
HACTOSIIMUX Y CIIOBUH.

5.5.20. IIpuoctanoButh noctymn Kk Cucreme «MoOuibHbIH OaHk» (Bepcun Android) B ciayuae
npuoctranosienuss aocrtyna llons3oBarens IInlP x I[TnllP B coorBerctBHM ¢ myHkTOM 4.39.3.2
HACTOAIIUX Y CIOBUH.

5.6. baHk o0si3yercs:

5.6.1. IIpenocraButh [lonw3oBarento goctyn k JJbO B mopsiake, onpeaeeHHOM HACTOSITUMU
VYcnoBusmMu.

5.6.2. IlpenoctaButh [lonp30BaTennio BOZMOXKHOCTh MOJYYEHUS! aKTyadbHOW U JOCTOBEPHOM
uHbopManuu 00 HWCIOMHEHHBIX pPACHOpsDKeHUsX, 1o 3ampocy llomb3oBarens — JIOKYMEHTOB,
MOATBEPKIAIOIIUX UCIIOIHEHUE PACTIOPSIKEHUSI.

5.6.3. Hcnonusats pacnopsikenus [lonb3oBaTens B HOPsIKE, MPETyCMOTPEHHOM HACTOSIIUMU
Ycenosusmu u J{oroBopom.

5.6.4. TlpenocraBnsate  Ilomp3oBatemo/Ilons3oBatenmto  [Inl[P  cBepeHms o  KaxIou
COBEpIICHHOH C UCTIOJIB30BAaHUEM CHCTEMBI OIlepalliy M0 OAaHKOBCKOMY CUeTy/cueTy o BKiIany/Cuety
U (POBOTro PyOJIsi B COOTBETCTBUU C ITYHKTOM 8.9 HACTOSIIIUX Y CJIOBHIA.

5.6.5. OOGecrneunTs MNpHUEM B KPYIJIOCYTOYHOM pexume yBenomieHuid [lomb3oBarens o
HECAaHKIIMOHUPOBAHHOM/HENIPABOMEPHOM  JIOCTYI€  TPETbUX  JUI  (NMOJO3PEHHH O  TaKOM
JOCTYTIe/KOMIIPOMETALIUHU JIOTUHA, MapoJjisi, BDEMEHHOTO MapoJisi U JPYTUX UASHTH(PUKATOPOB CPE/ICTB
ayreHTu(ukanuu B cucreme) B Konrakr-nienrpe banka ninn npu oOparieHun B 1t000€ 1moipasieieHme
banka. IIpu mocrymnenun yBenomuieHus baHk HezaMeIUTENbHO MPOU3BOIUT OMOKUpOBKY JIBO u
uHpopmupyet [lonbp30BaTens 0 JaHHOM COOBITHU.

5.6.6. OOGecrneunTs mpHEM B KPYIJIOCYTOUYHOM pexume oOpameHuii Ilonmp3oBatens s
noareepxkaenus D111, nepegannoro nocpencrsom /b0, B ciayuae, ecnu npuem K ucnosHeHuto 111
ObLT MPUOCTAHOBJIEH B COOTBETCTBUU C MYHKTOM 5.5.1 HacTOSIIIUX Y CTIOBHIA.

5.6.7. OOGecneunTh TpHUEeM B KpPYIJIOCYTOYHOM pexkume oOpamenuii I[lonp3oBatens o0
n3MeHeHuu SIM-kapThl 3aperucTpupoOBaHHOTO HOMEpA B COOTBETCTBHH € MyHKTOM 5.3.19 HacTosmmx
Ycnosuit.

5.6.8. IlpuHsaTh Bce pa3ymMHBIE Mepbl [ TNPEJOTBPAIICHHUS HECAHKIIMOHUPOBAHHOTO/
HENPAaBOMEPHOI0 JOCTyNa TPEeTbUX JIML K KOH(QUIACHIMAIbHOM HWH(OpMAalUK, CBS3aHHON C
ucnosbp3oBanueM Ilonb30BareneM cucTEMBI.

5.6.9. IlpenocraBmsare Ilomb3oBatenmto IInllP moctym k IInllP B coorBerctBUU C
3akoHonarenscTBOM Poccutickoit ®enepanuu, I1pasunamu [Inl(P.

5.6.10. O6ecnieunBaTh KPyriIOCYyTOYHOE, B TOM YHCJIE B BBIXOJIHBIE, HEpaOOUHe Mpa3aAHUYHbBIC
JTHU, a TaK)Ke B Hepaboyre THU, YCTAaHOBIEHHBIE 3aKOHOAaTeIbCcTBOM Poccuiickoii deneparuu:

- JIOBeICHHE B pexume peanbHoro BpeMenu a0 I[lomp3omartens [InllP, wndopmamuu o
coBepiiennu omnepanuii ¢ [{udpossiMu pyonsimu ¢ ucnonb3oBanreM Cucrembl «MoOUIBHBIA OaHK)
(Bepcuu Android);

- 3auHCleHHe JEeHEeXHbIX cpeacTB Ha Texkymwmit cuer/Kaprounsiii cuer/HakonurenbHbli
cuer/Cuer o Bknagy «Jlo BoctpeGoBanms»/Cuer mo Bkmany > IToms3oBarens ITnl[P B pexume
pealbHOTO BpeMeHM Ha ocHoBaHuu OIIJI, comep:kalero pacrnopsskeHUE Ha 3a4HCICHHUE JIEHEKHBIX
cpencts, Hanpasisiemblx Ha [1nl{P nns BeiBoga cpeacts co Cuera nudpoBoro pyoss;

- JIOBE/ICHUE B PEXHMME PEaIbHOTO BPEMEHH JI0 TOJIydaTelis AEHEXXHBIX CPeJICTB HH(pOpMAIUU O
3aYUCIIEHUHU JCHEKHBIX CPEJICTB.

130 Jemexuwle cpenctBa B BamoTe Poccuiickoit ®esiepallid MOTYT OBITh 3aUMCJIEHBI TOJNBKO €CIM  yCJIOBHAMM
COOTBETCTBYIOLIETO JOTOBOPA MPENYCMOTPEHBI ONIEPALIMH TTOTIOJTHEHHUSI.
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5.6.11. OoecrnieunBath WHGOPMAIMOHHOE U TEXHOJOTHYECKOE B3aMMOJCHCTBHE MEXKIY
[Tonw3oBarenem [Inl{P u oneparopom InlIP nmpu npenocraBnennn [lonaszoBatento IInlIP nmoctyna k
[TnIIP, a Taxxe npu ocymiecTBiIeHUH onepanuii ¢ Liudgpossimu pyoisimu.

5.6.12. OcymectBimsaTh mnpueM K ucnoiaHeHuto IJ/IIIJl, comepkammx pacropsHKeHHS
[Tonp3oBarensa [Inl{P u nanpaBisaTe ux onepartopy IInl[P nmpu ycnemHom 3aBeplieHUH HpoLERyp
npueMa K UCIOJTHEHUIo rocpencTBoM Cuctembl « MoOmIbHBIN OaHk» (Bepcuu Android).

5.6.13. Ilpuaumats ot I[lonb3oBarens [TnallP tombko Te DM/DIIM, s KOTOPBIX CpEICTBAMU
Cucrembl noaTBepxaeHa nomHHOCT, Y HOII [Mons3oBatens [1nllP, moareBepkieHO MCMoONb30BaHHE
[MonwzoBarenem [Tnl{P mis hopmupoanus 3/1/IIN/] u ero nonnucanus Kiroua YHOII [Hons3oBaTemns
[nllP, monreepxxknenHoro B Cucteme yctpoiictBa Ilonbs3zoBatens [InllP, ceenenus o Ilons3oBarene
[MaldP 8 B1/3I11 coorBercTBYIOT cBeienusim B CKIT DI [Mons3oBarens TInLIP.

5.6.14. TlpenoctaBnate mo 3ampocy I[loms3oBarens I[Inl[P cBemenust 06 ocratke Ha Cuerte
upoBoro pyoIs, OCYIIECTBIATH MpueM 3ampocoB U mnpereH3uil [lomp3oBarenst IInL[P B cBsi3u ¢
obcimykxuBaHueM 1o Jloropopy cuera 1iudpoBoro pyoss.

5.6.15. Ob6ecneunts mnomyuenue Ilomb3oBarenem IInllP wHpOpManuu, HampaBIeHHON
[Tonb3zoBarento [Inl[P Onepatopom IInllb B cinyuyae mpunstus onepatopom IInllb pemenuii w/mnu
MIPUMECHECHHSI MEp, YKa3aHHBIX B MMyHKTE 4.36.7 HACTOSIIIUX Y CIIOBHIA.

5.6.16. Bozo6noButh noctyn Cucreme «MoOunbHblli Oank» (Bepcuu Android) ecnu ot
onepatopa [1nllP nonydyena nnpopmanusa o0 UCKIIOUEHUH CBeleHU oTHOcAuxcs K [lonb3oBarento
[TnllP u3 Ga3bl JaHHBIX O CIydyasX W TOMBITKAX OCYIIECTBICHUS MEpPEBO/A JCHEKHBIX CPEACTB 0e3
JOOPOBOJIBHOTO COIVIACUsl KIIMEHTAa, KOTOPasi B TOM UYUCIIE COJEPKUT CBEEHUS (efepaibHOr0 OpraHa
WCIIOJIHUTENBHON BJiacTU B cpepe BHYTPEHHUX JIed O COBEPIIECHHBIX MPOTUBOMNPABHBIX JIEHCTBUSX,
roJjiyyaeMble 3aKOHOM O HallMOHAJIbHOM IJIATEKHOM cucTeMe.

5.6.17. YBenomiath [lonb3oBarenss B mopsiake, MPelyCMOTPEHHOM MYHKTOM 8.1 HaAcCTOALIUX
YcnoBuid, 06 0TKa3e B COBEPIICHUHU orepanuu 1o 6ankoBckoMy cuery/bCJIM, npenocrasienuun [I6O
6o 6nokupoBanuu gocrtymna [lonb3oBarens k Cucteme, B ciydae 0TKasza (MOJTHOCTHIO MIIH YACTHYHO)
[Tonmp30BaTenst OT MPEAOCTAaBICHHUS JOKYMEHTOB M HMH(MOpManuu (WIM TPEAOCTAaBICHHS 3aBEIOMO
HeBepHOU wuHpopManmu/HenonHoro 3amnonHenus [lonb3oBatenem @opmbl camocepTudukann/ He
MPEJOCTaBICHUS JOKYMEHTOB U MH(pOpMAaNny 1o 3anpocy banka, HEOOXOAUMBIX ISl MOITBEPKACHUS
[Tonp30BaTesIeM CTaTyca HAJOrOBOIO pE3WAECHTa HWHOCTPAHHOTO TOCYAapcTBa (TEPPUTOPHUN)),
MPEeyCMOTPEHHBIX MYHKTOM 5.3.20 HacTosAmMX Y CIOBUI.

5.6.18. YBenommats Ilonb3oBarens B mopsiake, MPelyCMOTPEHHOM IYHKTOM 8.1 HacTOSIIMX
VYcnoBuid, 0 Bo30OHOBiIeHHM jaocTyna k Cucreme mnpu npenocrasieHuu Ilonmb3oBarenem B bank
JOKYMEHTOB M UH(OpMaIINH, TPETyCMOTPEHHBIX TyHKTOM 5.3.20 HacTosmuX Y CIOBUI.

6. Mopsinok BHeceHHUs M3MEHEHU I U/UJIH TOMOJTHEeHHH B Y CI0BUS
u/nim Tapudsl/PeriamenT BaTlOTHOr0 KOHTPOJIS

6.1. BHeceHwe W3MEHEHHWU W/WIM JONMOJHEHUH B HacTosmue YcioBus (B TOM dHHCIE,
yTBepkJeHne bankoM HoBoM penakuuu Ycnosuil) u/unu Tapudsl/PernameHT BamtOTHOIO KOHTPOJIS
MPOU3BOJIUTCS MO coryanmeHuio CTOpOH B NOpSAKE, NMPEAYCMOTPEHHOM HACTOSALIUM pa3leioM
YcnoBul, 1 B COOTBETCTBUH C IEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuniickoit denepanuu.

6.2. bank wmHbopmupyer Ilomb3oBarens 00 W3MEHEHHWSX W/WIM JOTIOJHCHHSX, BHECCHHE
KOTOPBIX INIAHUPYETCS B HACTOSIIIME Y CIIOBHS (B TOM yHuciie 00 yTBepaeHnn bankoM HOBOH peakiuu
VYcnouit) u Tapudsl/PernameHnT BadlOTHOTO KOHTpPOJIsS, HE MeHee 4eM 3a 15 (maTHaguarthb)
KaJIeHJapHBIX 70 JaThl BCTYIUIEHUS UX B CHIIY JIFOOBIM M3 CIIOCOOOB, YCTaHOBJICHHBIM HACTOSIIUMHU
YcnoBusaMu, odecriedrBaroIMMKI BO3MOXKHOCTb O3HaKOMJIEHHsI ¢ 3Tol uHpopmanueil [lons3oBarenei,
B TOM 4HCJIE:

- pa3merieHueM MHpopManuu Ha opuHanbHoM caiite banka B cetn MHTepHeT no azapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHHMH Ha CTEHJaX B MOApa3JieleHHsX baHka, OCyIIeCTBISIOMINX
00CITy>)KUBaHHE KIIUEHTOB,;
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- paccbuikoi HHpOpMaMOHHBIX coobmenuit [Tonp3oBaressm ¢ ucnonb3oBanuem JbO.

6.3. Tlomp3oBaTenp corjamaeTcss C MPEUIOKEHHBIMH baHKOM HW3MEHEHUsSMH W/WIN
JOTIOJTHEHUAMU B HacTosmue Y cioBus ¥ Tapudsl/PernaMenT BaTrOTHOTO KOHTPOJIS ITyTEM COBEPIICHUS
NeUCTBUH, CBUIETENILCTBYIOMX O HaMepeHuu [1osib30BaTens HCIOIHATh 00513aTENbCTBA, BBITEKAIOIINE
U3 HACTOSAMIMX YCIOBHMH, C yYETOM MX M3MEHEHHs WM BHECEHHUS B HUX JIOTIOJIHEHHH, B TOM YHUCIIE,
(aKTOM HCII0JIb30BAaHMsI CUCTEMBI B LIEJISIX [10JIy4eHHUs HHPOpMAaLUY 110 0aHKOBCKMM CUeTaM/cyeTaM 110
BKJIQ/y, [TOJIa4eii pacOPsKEHUS C UCTIOIb30BAHUEM CUCTEMBI U TIP.

6.4. B memsax oOecrieyeHus: CBOCBPEMEHHOTO MMOIydeHUs HHOOpMaIuu 00 U3MEHEHUAX W/HIIN
JONIONTHEeHUAX B YcnoBus w/umn Tapudsl/Pernament BamoTHOro KOHTpOIs, [loap3oBarens o0s3yercs
HE pexe, YeM pa3 B 5 THeH caMOCTOSTENbHO 0Iy4aTh CBEACHUS 00 U3MEHEHUSX, KOTOPbIE INIAHUPYETCS
BHecTH B YcnoBust u/win Tapudsl/PernamMenT BamOTHOTO KOHTPOJIS, C UCTIOIb30BAHUEM UCTOYHHUKOB
nHbOpMalMY, YKa3aHHBIX B IyHKTe 6.2 HacToslux YcioBuil. baHk He HeceT OTBETCTBEHHOCTH 3a
BO3MOKHBIE YOBITKH Iloibp30Baresns, mpuUMHEHHBIE HEOCBeNIOMIICHHOCThIO [lonmbp3oBarens, B ciydae,
ecnu baHk HaanexamuM o0pa3oM BBINOIHUI CBOM 0053aTeNIbCTBA 110 IPEABAPUTENLHOMY PACKPBITHIO
uHbOpMaMKM O IUIAHUPYEMBIX H3MEHEeHusX YcinoBuil u/wnm Tapudos/PerimameHTta BagtOTHOTO
KOHTPOJIS.

6.5. JIroOble n3MEHEHHS W/IITN IOTIOJIHEHMI B HacTosiue Y cinoBus u/nin Tapudsl/Pernament
BAJIIOTHOTO KOHTPOJIS, B TOM 4YMCJE€ YTBEp)KICHHas baHKOM HoBas penakuus YcCIOBUI, ¢ MOMEHTa
BCTYIUICHUS UX B CHJIY PABHO PacIpOCTPAHSIOTCS HA BCEX JIUI, TPUCOCTUHUBIINXCS K Y CIOBHSAM, B TOM
qucie NPUCOSAUHUBLIMXCS K YCIOBUAM paHee JaThl BCTYIUICHHMS] U3MEHEHUH B CHITy, €CJId MHOE He
npeaycMoTpeHo JlonomHuTensHBIME yeaoBUsAME. B ciryuae Hecornacus [lonb3oBaTens ¢ U3MEHEHUSIMHU
WIA JONOJHEHUsMH, BHeceHHbIMHM bankom B VYcioBus wu/mumu Tapudsl/PernaMeHT BalOTHOTO
KOHTpoJs, [Tonmp30BaTens UMeeT MpaBo OTKA3aThCs OT UCTIONb30BaHus [IBO B COOTBETCTBUH C TyHKTOM
4.32 nacrosimux Y CIOBHIA.

6.6. Henocryrienne B BaHk B yCTaHOBICHHBIH MYHKTOM 6.2 HACTOSIIHUX YCIOBHUH CPOK OT
[Tonp3oBarenst Kakux-IM00 BO3PaKEHUH OTHOCHUTENIBHO IPEAINOJIAraeMblX W3MEHEHMH IMpHU3HAETCS
Croponamu (akrom, noAaTBepkIatommM cornacue Ilomap3oBarens ¢ npemiaracMbIMA U3MEHEHUSIMU B
VYcnosus u/nnm Tapudsl/PerniameHT BantoTHOTO KOHTPOJIS.

7. Iopsiaok yperyJupoBaHusi ClIOPOB

7.1. TIpu BOZHUKHOBEHUH CIIOPHON CUTYaIIMH B CBS3U C UCTIOTHEHHEM CTOpPOHAMU HACTOSIINX
VYcnouid, CTOpoHBI MpEeANpUMYT BCE MEpPbI, HalpaBlI€HHbIE HA MUPHOE ypEryJIMpOBaHHE CIIOPHON
CUTYal1H.

7.2. B cnyuae Hecornacus ¢ aefictBusimu banka B pamkax /IO, B TOM 4ncie OMpoTeCTOBaHUS
ITonp3oBarenem onepaiuu, nposeaeHHoil bankoM mo pacnopsiokenuto, [lonp3oBarens (IpH yclIoBUU
HaJuIexallero ypegomieHuss banka B coorBeTcTBuM ¢ myHKTamu 5.3.8-5.3.11 HacTosmux YciioBuil)
J0JKeH o0paTtuThest B baHk ¢ mucbMeHHBIM 3asiBiIeHHEM, oopMieHHbIM 1o opme banka, B TeueHne
30 xaneHJapHbIX JHEH ¢ MOMEHTa COBEpILIEHUS JIeUCTBUM, B pe3yJbTaTe KOTOPHIX BO3HUKIIA CIIOpHAs
cutyauus. bank paccmaTtpuBaer npereH3uto Ilonb3oBarenss B CpOKM, YyCTaHOBJIEHHBIE ITYHKTOM 7.3
HACTOSIIUX Y CIOBUM.

B cnyuae necornacus [lone3oBatens IInllP ¢ omepauusmu ¢ LudposbimMu pyoiasiMu, B TOM
yucie npu onporecroBanuu [lonszoBatenem [Inl{P onepannu ¢ HudposeiMu pyOisimMu, npy HaaUuuu
UHBIX 3alpoCcOB M TMpETeH3uH, CBA3aHHBIX C uHcnojb3oBaHueM Cuera mudpoBoro pyodmns, ¢
npenocrasienneM nHdopmaruu o Cuete nudposoro pyois, [lons3osarens [Tnl[P umeeT BO3MOKHOCTH
oOpatuThcs B baHk ¢ 3asBieHueM MO0 ¢ MMCbMEHHBIM 3asBJICHUEM, BKIIOUYas MHTEepQerc CUCTeMBbl
«MobunbHblii  0ank» (Bepcuu Android), kotopoe baHk paccMaTpuBaeT CaMOCTOSITEIBHO WK
HampaBJiieT Ha paccMoTpeHue oneparopy IInl[P (mpm HEBO3MOXHOCTM pEHIMTH BOIPOCHI
camocTtosaTenbHo). bank paccmarpuBaer nperensuto [lomp3oBarens [InllP B cpoku, ycTaHOBIEHHBIE
IIYHKTOM 7.3 HacTosAmMX Y CIOBUM.

7.3. bank 00s13aH paccmarpuBath 3asBieHus [loap30BaTesns, B TOM 4Kcie TPH BOZHUKHOBEHUT
CIIOPOB,  CBSI3aHHBIX C  MCIOJIb30BAHUEM  CHCTEMBI M HCIIOJHEHUEM  paCHOpPsLKCHUH,
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¢ ucnoab3zoBanueM Cuera nuppoBoro pyoss, ¢ npeaocTasieHrueM uHGpopmanuu o Cuere uuppoBoro
pyOuis, a Taxke mpenocTaBUTh Ilonb30BaTento BO3MOXKHOCTh IOJIYy4aTh MH(OpMALUIO O pe3yibTare
paccMOTpEeHHs €ro 3asiBIICHUI, B TOM YHCIie B MUCbMEHHOH (hopme mo TpeboBanuto [lomp3oBarens, B
cpok He no3anee 30 nHel co AHs nojydeHus 3asBiaeHus [lonp3oBarens.

Bce uHBIE mpeTeH3HMM, CBS3aHHbBIE C JPYTUMH BompocaMu obOciyxuBanus llonp3oBarens B
paMKax HacTOAIIMX YCIOBHMH, paccMaTpuBarOTCsi baHKOM B COOTBETCTBHE € 3aKOHOJATEIBCTBOM
Poccutickoit denepanumn.

7.4. B canyuae HenmocTmkeHus coryacust CTOpPOH CHOp paspelaercsi B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOaTenbcTBOM Pocculickon denepanuu.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a Heucnonuenue pacnopsixenus [lons3zoBarens, eciu:

- HCIIOJIHEHHE 3aBUCUT OT OIPEIEICHHbIX ACHCTBUI TPEThbel CTOPOHBI, U HEBBIIIOJHEHUE WIIN
HECBOEBPEMEHHOE BBIIIOJIHEHHUE CBA3aHO C TEM, YTO TPEThsi CTOPOHA HE MOKET WM OTKa3bIBAETCS
COBEPLIUTh HEOOXOIUMBIE IEHCTBHSI, COBEPIIAET UX C HAPYLIEHUSIMH YCTaHOBJIEHHOI'O MOpSAAKA WU
HenocrynHa s banka;

- HEWCIIOJHEHHE SBWIOCH CIIEICTBUEM HEIPEOAOJUMOM CHIIbI, TO €CTh YpE3BbIYAMHBIX U
HENpPEeJOTBPAaTUMBIX TPU JAHHBIX YCIOBHUSIX OOCTOSITEIBCTB, BO3HMKIIMX IIOCJIE 3aKJIIOYEHUS
Hacrosmux YciuoBuil. /JleiictBue 00cTOATENBCTB HENPEOAONMMOM cuiibl  CTOPOHBI  IOJIKHBI
MOJTBEPXAaTh  JOKYMEHTAMH  KOMIIETEHTHBIX opraHoB. O  HacTylUIeHHH  OOCTOSATENBCTB
Henpeo oMol cuiibl CTOPOHBI 0053YI0TCS U3BELATh JPYT Apyra B MATHIHEBHBINA CPOK;

- HCWCIIONHEHHWE SBHJIOCH CIIEJCTBHEM TEXHHYECKOTO COOS W/WIM  TEXHUYECKHX
HeucnpaBHOCTeH B paboTe CrucTeMbl B COOTBETCTBUU C IMYHKTOM 4.9 HacTosAmuX Y CIOBHI.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHHE TPEThEW CTOPOHOM YCIYT, OIUIAYEHHBIX
ITonp30BareneM yepe3 cucTemy.

75.3. 3a yOwiTkH, TIOHeceHHBIe [lonbp3oBaTenieM, BCIICICTBUE WCIOMHEHHS baHKOM
pacniopsbxenus [lonp3oBaresns, COCTaBIEHHOrO ¢ OIIMOKaMU B IpeJIcTaBleHHON banky nHdopmaruu.

7.5.4. 3a yOwiTku, moHeceHHbIe [lomb3oBarernem, BciencTBue HapymieHus [lonp3oBarenem
nopsaka ucnoib3oBaHus JIBO, ycraHOBiIeHHOro B HacrosmuX YcioBusx, B IlamsaTke mno
HCIIOJIb30BAHUIO CUCTEMBI, a TAKXKE€ B MHCTPYKLMSIX, Pa3MEILEHHbIX Ha odulnaibHOM caiite baHka B
ceru MHTepHeT mo axpecy: Www.rshb.ru.

7.5.5. 3a aBapuu, coou unu nepeOou B 0OCIYKMBaHUH, CBSI3aHHbIE C HapyllleHHeM B padoTe
00OpyJOBaHUs, CHUCTEM TOJAydl OSJIEKTPOIHEPTUU W/MIU JIMHUM CBSI3M WJIM CeTed, KOTOpble
00ecneunBaroTCsl, MOAAI0TCS, FIKCIUTYaTUPYIOTCS U/UIIM 00CTYKUBAIOTCS TPEThENW CTOPOHOM.

7.5.6. 3a peiictBua Ilomp3oBaTens B cUCTEME, MOJTBEPXKACHHBIE KOPPEKTHBIM BBOJIOM
0JIHOPA30BOr0 MapoJs, nepegaHHoro bankom/copMupoBaHHOTO yCTPOWCTBOM/TEHEPATOPOM MapoJient
wi 3-D maposiem, BBEJIEHHBIM Ha CHEIMAIM3HMPOBAHHOM CTpaHUIIE SMHUTEHTAa, B COOTBETCTBHM C
MYHKTOM 4.4 HacTOSIMX Y CIIOBUH.

7.5.77. 3a camocrosTenbHOe YycraHoBieHHE Ilonb3oBareneM B CUCTEME BO3MOXKHOCTH
OCYILIECTBJICHUS] TIEPEBOJOB JEHEKHBIX CPEICTB 0€3 HCIOJB30BAaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHelIue AEHCTBHs, ocyllecTBieHHble B CucremMe 0e3 HCHOJb30BAHUS METO/I0B
ayreHtudukamnuu B Cucreme.

7.5.8. 3a otka3 B npueme k ucnonHennto JI1J1 ITonp3oBaTens B cOOTBETCTBUU ¢ MyHKTOM 4.21
Ycnosuit npu HecoOmoaennu [loap3oBaTeneM ycTaHOBIEHHBIX UM JIMMUTOB Ha COBEpIIEHHE OllepaliHii
I10 MEPEBOY IEHEXKHBIX CPENICTB, OCYIIECTBIIsIEMbIM nocpeactsom BO.

7.5.9. 3a otka3 B npueme k ucronaeHnto DI1]] [Toas30BaTeNst B COOTBETCTBUU C ITYHKTOM 4.22
VYcnosuii npu Hecobmoaenuu Ilonp3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHTA (B CYTKH) Ha
COBEpIIEHHE Olepaluil Mo MepeBOay MEHEXKHBIX CPEICTB B JIpyrHe KpeOUTHbIE OpraHu3aluy,
ocyl1ecTBIsieMbIM nocpeactsoM J1b0.

7.5.10. 3a otka3 B npueme k ucnosHenuro JI1/] [Tonbp3oBarens B COOTBETCTBUU C MYHKTOM 4.23

Ycaopuit npu HeCO6JIIO,Z[eHI/II/I ITonp30BaTeneM YCTAHOBJICHHBIX B Cucteme OFpaHquHHﬁlsl 110

131 OFpaaneHne 110 BPEMECHHU IPOBEACHUA onepaunﬁ HE IPUMEHACTCA K «ABTOIUIATEKAM» K aABTONIEPCBOAAM.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)


http://www.rshb.ru/

96

BpeMeHU 2 IIpoBe/IeH s ONePaIIUiA.

7.5.11. TTo onmepanusiM, COBEPIIICHHBIM 110 OAaHKOBCKOMY CUeTy/cueTy 1o Bkiany [loms3oBarens,
BCJIEJICTBHE HETOJTY4YEHHs/HECBOEBPEMEHHOTO MOJTyYEeHUS [Tons3oBarenem
SMS-yBenomnenuii/ Push-yBegomienuii He mo Bune banka.

7.5.12. 3a HECaHKLIIMOHUPOBAHHOE HCIIOJIb30BAaHUE TPETHUMHU JIUIIAMU UH(OpMAIINH, YKa3aHHOM
B SMS-yBenominenun/Push-yBeqominenun, B ciydae ecid JaHHas HHQPOpMAIMs CTaja H3BECTHA
TPETHUM JIMIIAMH HE TI0 BUHE baHka.

7.5.13.3a mpuocranoBky mnpuema k ucnoiaHenutro OIIJ[ Ilomp3oBarenst B COOTBETCTBUM C
nyHKTOM 5.5.1 HacToAmux Y caoBuil.

7.5.14. 3a coBepiieHHe ACHCTBUMN, CBSA3aHHBIX C HCIOJTHEHUEM TpeOoBaHui dDenepaabHOTO
3akoHa Ne 115-@3.

8. Ilpouue ycjioBusi

8.1. Bce TtpeOoBaHMS, YBEJOMIICHUS W WHBIC COOOIICHUS [0 HACTOSIINM Y CIOBHSIM
HanpaBisaoTcss CTOpOHaMU APYT APYTy B MUCbMEHHON (opMe B CIIEAYIONIEM OPsIKeE:

8.1.1. bankowm Ilonb3oBatento:

- YBEIOMJIGHMS, Kacaiolluecsi BOIMNPOCOB  OOCITY)KMBAaHHUS HEOTPAHMUEHHOTO  Kpyra
[Tonb30Bareneil, HaPaBJIAIOTCS ¢ UCIOJB30BAHUEM OJHOTO WJIM HECKOJBKHMX CIOCOOOB IO BBIOOPY
banka, ykazaHHbBIX B IyHKTE 6.2 HACTOSIIMX Y CJIOBU,

- YBEJIOMJICHHS, KacarolluMecsi BOMPOCOB OOCIyKuBaHHs oOTAenbHoro Ilomp3oBarers,
HaIpaBJISIOTCS:

* [0 BOMPOCaM BBIABJICHUS Omepanuii, B ToM umcie omepauuid ¢ LludpoBeimMu pyOsimu,
COOTBETCTBYIOIIMX MPU3HAKAM MIEPEBO/Ia IEHEKHBIX CPEACTB 03 JOOPOBOIBLHOTO COTNIACUs KJIMEHTa, —
C UCTIOJIB30BAHMEM OJIHOT'O MJIM HECKOJIBKUX CITOCOOOB 110 BBIOOPY baHka, yCTaHOBIIEHHBIX B TyHKTE 4.8
HacToSIUX Y CI0BUIA;

* 110 BOITPOCaM MPUOCTAHOBIIEHU Kctionb3oBanus JIbO, a Taxke o nmpase [lonp3oBarens nonars
3asBieHne B bank Poccum B coorBercTBUM ¢ myHKTOM 5.5.4.1 Hacrosmux YcioBuit/
0 BO300HOBIICHHH BO3MOXHOCTH UCTONb30BaHUs /IO 1Mo ocHOBaHMM, yKa3aHHBIM B yHKTE 5.5.4.1
HACTOAIIUX YCIOBHM, — C HCIOJIB30BAaHUEM OJHOTO MM HECKOJIBKHUX CHOCO00B Mo BeIOOpY banka
HezaMeuuTenbHo myTteM SMS-yBenomnenust/ Push-yBepomienuss Ha MOOWIIBHOE YCTPOMCTBO, Ha
KOTOPOM YCTaHOBJIeHa cucTemMa «MOoOUIbHBIN GaHK».

- 10 BOIPOCaM TMPUOCTAaHOBJICHU/BO300HOBIeHUS Aoctyna [lome3oBatens [InllP x ITallP ¢
HCIOJIb30BAHUEM OJHOTO MJIM HECKOJIBKMX CHOCOO0OB MO BbIOOPY baHKa B COOTBETCTBHUHU C MyHKTOM
4.39.12 nacrosimux Y CJIOBHA.

- IO MHBIM BONpPOCaM OJHMM M3 CIEIyIIHUX Ccroco0oB mo BeIOOpy baHka, eciu HMHOM
CHEIMAJbHBIA TOPSIIOK HE NPEeIyCMOTPEH HACTOAIIMMHU YCIOBUSMU: — IIyT€M HalpaBlICHUS
Ilonp30Barento cpeacTBaMM IIOYTOBOM CBSI3M MNHMCbMAa IO TIOCIENHEMY U3BECTHOMY baHKy
dakTyeckomy anpecy Ilomp3oBarens, myreM HampasieHus Push-yBemomienuit Ha MoOuiibHOE
ycrpoiictBo [lonb3zoBatens, myrem SMS-undopMupoBanus 1o nocieaneMy u3Bectnomy banky Homepy
MoOunpHOro Tenedona [lonb3oBarens, myTeM HampaBlIeHUs COOOILIEHUH 0 MMOCIETHEMY U3BECTHOMY
banky azapecy 371eKTpOHHOM MOYTHI (JUIsI YBEAOMJIEHMH W HMHBIX COOOIIEHHH B COOTBETCTBUHU C
TpeOOBaHUSMHU 3aKOHOJATENbCTBA), MyTEM pa3MellleHus HMHGOpMaluu B JAMCTAaHLUMOHHBIX KaHajlaX
oOCITy’)KMBaHMsI, a Takke IyTeM HermocpeAcTBeHHoW mnepenaun bankom  Ilomb3oBarento
(ITpencraBurento);

8.1.2. Tlomw3oBateneM banky:

- [10 BONIPOCaM MPEIOCTABICHHUS:

e TOATBEPXACHUS OINEPALMU 10 NEPEBOAY CO CUETA C HUCIOJIb30BAHUEM IIJIATEKHOM KapThl
nnu Cepsuca CBII, B coBepuieHNMM KOTOPOTO OTKa3aHO B COOTBETCTBMM € IYHKTOM 4.8.1 HacTosmmx
Vcosni;

132 TTpu ycraHoBKe OrpaHU4EHU IIPUMEHSAETCS MOCKOBCKOE BPEMS.
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e  TOATBEpXKJAEHUS pacnopsbkeHus [lomp3oBaresst o nepeBoay co cuera 0e3 UCIOIb30BaHUs
marexxHo kaptel wim CepBuca CBII, mpueM K MCHOJHEHUIO KOTOPOro MpHOCTaHOBJIEH baHkoM B
COOTBETCTBHUH C IYHKTE 4.8.2 HACTOAIMUX Y CIOBUI1, — CTOCOOOM, YKa3aHHBIM B ITyHKTE 4.8 HACTOSAIIMX
Vcaoui;

- 0 WHBIM BONPOCAM — B COOTBETCTBUU C OQPUIMAIBLHBIMH aJIpecaMH U PEKBU3UTAMU,
JOBEeJIEHHBIMU 710 cBeZieHHs: KimeHTa 5100bIM U3 CrOCOOOB, YKa3aHHBIX B IYHKTE 6.2 HACTOSIIHMX
Ycnosuit.

- TI0 BONIpocaM MoATBepxkaAcHUs pacnopsbkeHus llonb3oBatens [1nllP, npueM k ncnonHeHUro
KOTOporo mnpuoctaHoBieH bankom B cooTBercTBUM ¢ mNyHKTOM 4.8.3.1 HacTosmux Y CJIOBHIA,
croco0oM, yka3aHHBIM B ITyHKTE 4.8.3.3 HacTosmmx Y CJI0BUH.

8.2. banmk  BmpaBe  HCHONB30BaTh  (PAKCUMWIIBHOE  BOCIPOM3BEICHHE  MOAIUCH
YIOJHOMOYEHHBIX Nl baHka mpu moamucanuu TpeOOBaHHM, YBEAOMJICHHH U COOOIIEHUU, odeprT,
CBEIEHUI O HAIMYMU CYETOB M MHOM MH(pOpMAIK, HEOOXOAUMOW IS MPEICTABICHHS TPaXKaaHaMHU
CBEJCHMI O J0XO0JaX, pacxojaax, 00 MMYIIeCTBE M 0053aTelbCTBaX HMYIIECTBEHHOIO XapakTepa,
odopmiieHHBIX 10 (hopme, yTBepKaeHHONH YkazaHuem banka Poccum Ne 5798-VY, mpenocraBiseMbix
nnu HanpasiseMmbix llonb3oBaTenieM B COOTBETCTBUMU C HACTOALIMMHU Y cioBUsAMU. DakcuMuibHOE
BOCIPOM3BEJICHUE  TMOJNMCH  YINOJHOMOYEHHOro Jjuuna baHka  sBisieTcd  aHaloOroM  €ro
COOCTBEHHOPYYHOM MOATHUCH.

8.3. bamk mpemocraBmser Ilomb3oBaTeno BO3MOXKHOCTH C  Hcnoib3oBanueM JIBO
(hopMHPOBATH U HANIPABJISTH PACTIOPSKEHHSI HA COBEPIIICHUE OTEpaliii 10 0aHKOBCKUM cYeTaM / cueTaMm
no Bkiany [lonbs3oBarens. CTOpOHBI JOTOBOPUIIUCH, UTO BCE PACIIOPSKEHUS HAa COBEPILIEHUE ONleparuil
o OaHKOBCKUM cyetam/cueram o Bkiany [lomp3oBarens ¢ ucnons3zoBanueM /|bO, ynocroBepeHHBIE
KOPPEKTHBIM BBOJOM OJHOPA30BOro mapoiisi uin 3-D maposs, BBEACHHOTO Ha CIEHUATH3UPOBAHHOM
CTpaHULIE DHMHUTEHTa, B COOTBETCTBUM C MyHKTOM 4.4 HacTOsSIMX YCIOBUH, CUHTAIOTCA
noATBepkIeHHbIMU [lonb30BaTenem u npusHaroTcs noanvcanHbiMu [loap30BaTeneM B COOTBETCTBUU C
JEHCTBYIOIMM 3aKOHOJIATEILCTBOM U IO/JIEXKAT UCIIOJHEHHI0 BaHKOM B COOTBETCTBUU C YCIOBUSMU
JloroBopoM, mpeaycMaTpHUBAIOIIETO OTKPBITUE U BEJICHHE TAKOr0 OAHKOBCKOIO CUETa/CYeTa Mo BKIAY,
[Ipn 3TOM HacTrosiliee yCIIOBUE SIBISETCS HEOTHEMJIEMOM YacThlO BBIIIEYKA3aHHBIX 3aKIFOUYEHHBIX
Mexay bankom u [lonb3oBarenem Jlorosopos.

8.4. bamk mpemocraBuser Ilomb3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanueM JIBO
dbopmupoBath u HampaBiATh B bank 3anonHennyio B [IbO Ankery. CTOpOHBI 10TOBOPUIIHCH, YTO BCE
3aMoJIHeHHbIE W HampaBieHHble B bank nmocpeactBoM JIBO AHKeTHI, y1OCTOBEpEHHBIE KOPPEKTHBIM
BBOJIOM OJIHOPa30BOT'O MapoJisd, CUYUTAIOTCA MNOATBEpkIeHHbIMU [lonb3oBareneM W TPHU3HAIOTCS
noanvucaHHeIMU [lonp30BaTesieM B COOTBETCTBUU C JECUCTBYIOLUIUM 3aKOHOAATEIBCTBOM U IMOJJIEXKAT
paccMoTpeHrio baHKOM B COOTBETCTBHM C YCJIOBUSMHU IO KPEIUTHOMY MPOIYKTY, BBIOPAaHHOMY
[Tons30Barenem.

8.4.1. bank npenoctasiset [lonp30BaTento BO3MOXKHOCTb C UCIIOIb30BaHUEM CHCTEMBI B CITy4ae
MOJIOKUTEIIBHOTO pelieHus baHka o npenocTaBleHUM KpEeAWTa/KPEAUTHONM KapThl MOJIHCATH
Cornamenue.

JloroBop cuMTaercs 3aKJIOYEHHBIM IyTEM JIOCTHXKEHHUA coryacus Mexay Knuenrom u bankom
10 BCEM YyCIOBUAM, yKa3aHHbIM B Cornamenuu. [lpu cornacuu Knuenra ¢ ycnoBusmu CornamieHus,
Kmuent momnuceiBaet Cornamenue/saeKTpoHHbIA 00pa3 CornamieHuss OJHOPA30BBIM IMApOJIEM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamnieHusi BeIpaxkaeTcs nyrem nojnucanus CoriameHus
0JIHOPa30BbIM napojieM B Cucteme wiu noanucanust CorjamieHus yroJHOMOYEHHBIM IIPEICTaBUTENIEM
banka Ha OymMakHOM HocuTele U pa3MmenieHHeM B CucteMe 3JeKTPOHHOTO 00pasa MOJAMMCaHHOTO CO
croponsl banka CornameHus.

8.5. bank mpenoctaBuser Ilomp3oBarento BO3MOXKHOCTH ¢ ucnoib3oBanueM JIBO
dbopmupoBath u HanpasisaTh B bank 3amonHennoe B JIbO 3asBiieHre 0 MpUCOSTMHEHUH K Y CIIOBUSAM
OCYUIECTBJICHUSI  JICTIO3UTApPHOM  JICSITENIBHOCTH,  YCIOBUSM  OTKPBITUS ~ MHJUBHUAYaJIbHOTO
nHBectuoHHoro cuera AO «Poccenbxo36ank» U K ycinoBUsiM PernmameHTta oka3aHusi OpOKEpPCKUX
yCIyr ©U YCIYr TI0O HMHBECTUIMOHHOMY KOHCYnbTHpoBaHUIO AQO «Poccenbxo36ank». CTOPOHBI
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JOTOBOPWJINCH, YTO BCE 3aIlOJIHEHHBIE M HampaBiieHHble B bank nocpeactsom JIBO 3asBienus,
YAOCTOBEPEHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOr0 Mapojsl, CUHUTAKOTCA IMOATBEPKICHHBIMU
[Tonb3oBarenemM u npusHaroTcs noAnucaHHbIMU [losb30BaTenemM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJATEIbCTBOM M MOJJIEKAT PACCMOTPEHUIO baHKOM B COOTBETCTBUH C Y CJIOBUSIMHU
OCYILIECTBICHUS  JACTO3UTAPHOW  JESATENIBHOCTH, YCIOBHUAMM  OTKPBITUS  MHAMBHUAYaJIbHOIO
unBectuonHoro cuera AO «Poccenbxo30ank» u PermamenTom okazaHust OpOKEPCKHUX yCIAYT U YCIIyT
110 UHBECTULIMOHHOMY KOHCYJIbTUpOoBaHu0 AO «Poccenbxo30aHKy.

8.6. CTopoHBI TOrOBOPHIIMCH, YTO BCE COTJIacus, ykazaHHbIe B myHKTax 8.10, 8.11 HacTosmux
VYcnoBuid,  yIOCTOBEpEHHBIE  KOPPEKTHBIM  BBOJOM  OJHOPA30BOrO  Iapojs,  CUHUTAIOTCA
noATBepkIeHHbIMU [lonb30BaTenem u npusHaroTcs noanucaHHeIMU [loap30BareneM B COOTBETCTBUU C
JEHCTBYIOIUM 3aKOHOIATEIbCTBOM.

BBoa 0HOpa30BOro maposisi OCYIIECTBIISIETCS ¢ MpuMeHeHueM BbriOpaHHoro Ilonmp3oBarenem
Merona ayrentudukanuu B Cucreme.

8.7. bank mnpenocraBnsier [lonmb30Barent0 B COOTBETCTBMM C HACTOSIIMMH Y CIOBUSIMU
BO3MOXKHOCTh ¢ Hucnonb3oBanueM JIbO dopmupoBats u HampaBisate B bank 3amonnenHoe B JIbO
3asBJ€HUE Ha MpucoeauHeHue K IIporpamme KOJJIEKTMBHOTO CTpaxoBaHUs JAeprKaresiei
kapt/[IporpaMmme KOJJIEKTUBHOTO CTpaxoBaHMs 3aeMIIMKOB banka. CTOpPOHBI TOTOBOPHIINCH, YTO BCE
3aroJIHEHHbIE U HanpaBieHHbIe B bank nocpeactom /IbO 3asBnenus Ha npucoennnenue K [Iporpamme
KOJJICKTHBHOTO CTpaxoBaHUA Jepxareneid kapT/IIporpamMmme KOJUIGKTUBHOTO CTPaXxOBaHUS 3a€MILIUKOB
banka, yaoctoBepeHHbIE KOPPEKTHBIM BBOJIOM OJHOPA30BOr0 MapOJisi, CUUTAIOTCS MOATBEPKIACHHBIMU
[lonp3oBarenem u npusHaroTcs noAnucaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOJIATE€JIbCTBOM U MOAJIEKAT PACCMOTPEHUIO baHKOM B COOTBETCTBHMHM C ycioBUsAMHU [Iporpammel
KOJJICKTHBHOTO CTPaxOBaHUs Jiepxkareseid kapT/[IporpaMmbl KOJUIEKTUBHOTO CTPaXOBaHUS 3a€MIIUKOB
banka, BeiOpannoii [Tonp3oBaresem.

8.8. bamk mpemocraBuser Ilomp3oBaTenmo BO3MOXKHOCTH C  Hcnoib3oBanueM /IO
dbopmupoBath W HampaBiaTh B bank 3amonnenHoe B Cucreme 3asBinenue Ha JII. Croponsl
JIOTOBOPWJINCH, YTO BCE 3aII0JIHEHHBIE U HanpaBiceHHblEe B bank nocpenctBom Cucremsl 3asBiaeHUs Ha
A1 ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJs, CYUTAIOTCS MOATBEPKICHHBIMHU
[Tonp3oBarenem u npusHaroTcsd noanucaHHbIMU [losb30BaTeneM B COOTBETCTBHM C JEHCTBYIOIIUM
3aKOHOAATEIBCTBOM M MONJIEKAT pacCMOTPEHMIO bBaHKOM B COOTBETCTBUM C  YCIIOBUSIMU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CropoHBI JOrOBOPWJINCH, YTO B COOTBETCTBUHM C TPEOOBAaHMSIMM 3aKOHOJATEIbCTBA O
HallMOHAJIBHOW TUIaTeXHOM cucteme bank o0s3yercss mHbopmupoBath I[lomp3oBarens o Kaxaoi
pacxoJHOU omepanuu Mo OaHKOBCKOMY CYETY/CUeTy MO BKJIAAy, COBEPLIEHHOH C HCHOJIb30BAHHUEM
CucreMsl, cleayIOIUM 00pazoM:

- B ciydae ycraHoBkH I[lonb3oBarenem Ha MoOOHIBHOM yCTpOMCTBE CUCTEMBI «MOOUITBHBIH
O0aHK» W BKIIOYEHHUS B HACTpOWKax cucTeMbl «MOOWIBbHBIA OaHK» oOmiuu moixydeHus Push-
YBEIOMIJICHUM HaIIpaBJICHUE YBEIOMJIEHHH II0 pacXOJHBIM omepauusM B CHCTeMe OCYHIECTBISETCS
Cucremoit myrem Hampasienuss Push-ysemomienuit Ha MoOuinbHOe yctpoiictBo Ilomb3oBarens.
HUudopmarmss o momyueHHbIX Push-ysemommenusix  ngocrymua Ilonb3oBarento B paszere
«YBeIOMJIIEHUS» CUCTEMBI «MOOMIILHBIN OaHK;

- B cmyuae orcyrerBus y [lonb3oBarens Ha MobunsHOM ycTpoiicTBe cucTeMbl «MOOMITBHBIN
bank» ¢ BkIroueHHO# onmmeil momydenus: Push-yeemomnenuit wmm, ecnm Push-ysemomienue He
HampaBJIEHO/HE JIOCTaBJIEHO, HH(POPMUPOBAHUE IO PACXOAHBIM OIEpalMsIM OCYIIECTBISETCS
MOCPEJICTBOM HarpasieHust SMS-yBegomiieHuil Ha HOMep MOOMIIBHOTO TeledoHa, MTPeIoCTaBICHHBIN
[Tons30BareneM NpH MOAKIIOUYEHUH YCIYTH «YBEIOMJIEHUS» [0 KAPTOYHOMY CUETy B Ciydae
MOJIKIIIOUYEHUS YCIYTH «YBEIOMIICHU» MO0 Ha 3aperucTpupOBaHHBIA HOMEp, NMPEIOCTABICHHBIN B
pamMKax MpUCOETUHEHUS K HACTOSIINM Y CJIOBHSIM.

[To mpuXOIHBIM OIEpaLUsM OCYLIECTBISETCS NMPENOoCTaBiIeHHe MH(POPMAlUU B BBHIMHUCKE IO
cuery, npenocraBineHHod B Iloapasznenenun banka, oOcmykuBaromieM OaHKOBCKHMI CueT/cHeT IO
BKJIa/1y, WM IIPU caMOCTOsTeNIbHOM (hopmupoBanuu Iloap3oBareneM BeITUCKHU MO cueTy B Cucreme.
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CTOpOHBI JTOTOBOPWIIMCh, YTO B COOTBETCTBHH C TpPeOOBAaHUSMHU 3aKOHOAATEIHCTBA O
HallMOHAJIBHOW TUTaTeXHOM cucteMe bank 00s3yercs nuapopmuposats [loaszoBarens [Inl[P o kaxmoi
oneparuu ¢ [{udpoBeiMu pydnsiMu, COBEpIIEHHON ¢ Hcmoib3oBaHueM Cuctembl «MoOOUIBHBINA OaHK)
(Bepcum Android), cienyromum o6pazom:

- B choyyae BKJIIOYeHHs B HacTpoiikax Cucrembl «MoOunbHbIM Oank» (Bepcuu Android)
omuu mosydeHus: Push-ysemomienuil HampaBieHue yBeqomiieHHH 1o omepaiusMm ¢ [udpossiMu
pyomsimu ocymectBisiercs: Cucremoit «MoOmnbHbIN O6aHk» (Bepcuu Android) myrem HampaBiieHHS
Push-ysemomitenuit Ha Mobuiasaoe yctpoiictBo ITomb3oBarens IInl{P. Mudopmanus o mOIy4eHHBIX
Push-ysenomiienusix noctynHa [lonb3oBarento B pazzgerne «YBemomieHus» Cucrembl «MoOUIbHBIN
O0ank» (Bepcun Android);

- Bcayyae orcyTcTBus y [lonms3oBarens Ha MoOmibHOM ycTpoiictBe Cuctembl «MOOHITBHBIN
bank» (Bepcun Android) BkIrOUeHHOH omiuM moiaydeHus Push-yBemomuenmii wim, eciau Push-
YBEIOMJICHHE HE HaIlpaBJICHO/HE JOCTaBIeHO, MH(opMupoBaHue Mo onepanusMm ¢ LlupposiMu
pyOJIsIMH OCYIIECTBIISIETCSL IOCPEACTBOM HarpaBieHuss SMS-yBegomiieHnii Ha 3aperucTpupOBaHHBINA
HOMEp, IpeaocTaBiicHHbIN [losib30BaTenemM B paMKax IPUCOEAUHEHUS K HACTOAILIMM Y CJIOBHUSM.

Uudopmanus o6 msmenenun crtaryca Cuera uudpoBoro pyoOns, o0 H3MEHEHMH OCTaTKa
[udpossix pyoseit Ha Cuere udpoBoro pyossi, 0 pe3yibTare coBepiieHus onepanuu ¢ Lluppossivu
pyomsimu otpaxkaerca B uHTepdeiice Cucrembl «MoOmibHbI OaHk» (Bepcuu Android) B pasnene
«udposoii pyOb».

8.10. OcymecTBienue nepeoa qeHexHbIX cpencts uepe3 CBII o3nauaer, uto [lonb3oBarens
O3HAKOMJICH M COTJIaCeH Ha Tepenady Mo 3alIMIICHHBIM KaHajlaM CBSI3M B AKIMOHEPHOE OOIIECTBO
«HanuoHanpHas CHCTEMA TIATEKHBIX KapT» =2, Yuactauky CBII, 06cyKiBaomeMy cueT moTydaTens
JIEHEKHBIX CPEJCTB, M MOJIy4aTeNI0 JEHEKHBIX CPEJCTB MEPCOHATBHBIX JaHHBIX, HEOOXOAUMBIX IS
00paboOTKH OTepaInH.

Ocy1ecTBiieHHE MEPEeBOJa JACHEKHBIX CPEJICTB [0 HOMEPY MOOUIIBHOrO TenedoHa KIMEHTY
banka o3navaer, uto [lonb3oBarens O3HAKOMJIEH M COIJIACEH HA Mepeaady MOIydaTeNio JACHEKHBIX
CpPEeACTB NEPCOHATBHBIX JAHHBIX, HEOOXOAUMBIX JUIsl 00pabOTKH Omepaluy.

[Tonxmouenue Ilonp3oBaTenieM BO3MOKHOCTH TMOJIYYEHUS BXOJAILIUX MEPEBOJOB OT KIHMEHTOB
apyrux OaHKOB 1Mo HoMepy MoOwmibHOro Ttenedona yepe3 CBII o3mawaer, yro Ilomp3oBaTens
O3HAKOMJICH H COTJIACEH Ha Mepenavy B AKIIHOHEpHOe 001IecTBo «HarroHanpHas cucTemMa miaTeKHbIX
kapT», YuactHuky CBII, oOcnyxuBaromeMy c4eT OTHpPaBUTENS JACHEKHBIX CPEJICTB, U OTIPABUTEIIO
JICHEeKHBIX CPEJICTB MEPCOHANBHBIX JAaHHBIX, HEOOXOJUMBIX 711 00paOOTKH ONepaIuy.

[Tonkmouenue Ilonp3oBaTeneM BO3MOKHOCTH MOJYYEHUS BXOJASAIIUX MEPEBOJOB OT KIMEHTOB
banka no HoMepy MOOMIIBHOTO TeiegoHa o3HauaeT, uTto [losb3oBaTens 03HAKOMIJIEH M COTJIACEH Ha
nepenavyy OTHPABHUTENIO JIEHEKHBIX CPEJCTB MEPCOHANBHBIX JAHHBIX, HEOOXOAUMBIX ISl 00paboTKU
orepauu.

Haznauenwue cuera ais 3a4MCIEHUS] BXOISIINUX MEPEBOJIOB OT KIIMEHTOB JPYruX OAHKOB dyepes
CBII mo nHomepy MoOmibHOTO TenedoHa o3Havaer, yTo Ilomb3oBaTenb corjlaceH Ha Iepefady B
AxunonepHoe o0miecTBo «HarmonanpHasi cucTemMa IUIaTeXHbIX KapT» HOMepa MOOMIIBHOTO TenedoHa
C LENbI0 COXpPAaHEHHS COOTBETCTBHUA HOMepa MoOminbHOro tenedona Ilonp3oBatens banky pns
nocneayroiei 00padoTKH MepeBOI0B ACHEKHBIX CPEICTB, HanpaBisieMblx [lonp3oBatento yepe3 ChII.

8.11. bamk  ocymecTBiusieT  00pabOTKy  MEpCOHANbHBIX  JNaHHBIX  [lomb3oBaremns/
[IpencraButens/BeiroonpuodpeTarens/oeHeduiapHoro Biaaenbia [lonp3oBaTens B COOTBETCTBHH C
TpeboBanusiMu DeaepanpHoro 3akona oT 27.07.2006 Ne 152-03 «O mnepcoHANTBHBIX JTaHHBIX)
B 00BeMe, HEOOXOIUMOM JUIsl WCIIOJNHEHUS MpeAMETa HACTOSAIIMX YCIOBUH IyTeM COBEpIICHUS
CIIEIYIOIMX JAEUCTBUN (Omepanuu) WM COBOKYIMHOCTH JEHCTBHI (omepauuil) ¢ HCHOJIb30BAHHEM
CPEICTB aBTOMATH3AIMKM WU 0€3 UCIOIb30BaHUS TaKUX CPEACTB: cOOp, 3amuch, CUCTEMATH3AIUIO,
HaKOIUIEHHE, XpaHEeHue, yTouHeHue (0OHOBIIEHNE, N3MEHEHNE), U3BIICUeHNE, CIIOJIb30BaHUE, IIepe1ady
(moctym), obe3nuunuBaHue, OJIOKHPOBAHUE, yIaJICHHE, YHUUTOKEHUE.

133 AO «HaumonanpHas cucTeMa IUIATexKHBIX kapT» 115184, r. Mocksa, yi. bonsmas Tarapckas, 1. 11.
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bank  npu  oOpaboTke  mepcoHa’bHBIX  JgaHHBIX  [lomb3oBarens/IIpencraBurens/
BBITOZTONIpHOOpeTaTes/oeneduimapHoro Biaaenbia [lomp3oBaTenns coOM0aeT MPUHITUIIBI U TTpaBUIa
00pabOTKM TEPCOHANBHBIX MAaHHBIX, MHpexycMoTpeHHble DenepanbHbiM 3akoHOM 0T 27.07.2006
No 152-®3 «O mepcoHaNbHBIX JaHHBIX», KOH(MUICHIMAILHOCTh IEPCOHAIBHBIX JAaHHBIX U
obecnieunBaeT OE30MACHOCTh TEPCOHATNBHBIX JIAaHHBIX, NPUHUMACT HEOOXOIUMBIC IIPABOBBIE,
OpraHHU3alOHHbIE U TEXHHUYECKHUE MEPbl WM 00€CTIeYUBACT X MPUHITHE ISl 3aIIUThHI IEPCOHATBHBIX
JaHHBIX OT HEMPAaBOMEPHOIO WM CIIy4alHOTO JOCTylma K HHUM, YHUYTOXXCHHS, H3MCHCHHSI,
OJIOKMPOBAHUS, KOTIUPOBAHMUSL, IPEOCTABIICHHS, PACIIPOCTPAHEHUS IEPCOHANIBHBIX IaHHBIX, & TAK)KE OT
WHBIX HEMPABOMEPHBIX JICHCTBUI B OTHOIIICHUH MTEPCOHAIBHBIX JAHHBIX U 00ECIIeYnBaET 0€30IaCHOCTh
HE HIKe 3-T0 YpOBHSI 3alUIIEHHOCTH MEPCOHABHBIX JaHHBIX MpH 00paboTke B MHGOPMAIMOHHBIX
CHUCTEMax B COOTBETCTBHH C MOJIOXKEHUAMHU cTaTtbu 19 denepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3
«O mepcoHaNbHBIX TAHHBIX.

[Ipu 3TOoM bBaHK OCYIIECTBIsSET XpaHEHHWE W YHHYTOXKECHHUE IEePCOHAIBHBIX JaHHBIX
[Tonw3oBarens/ [IpencraButenst/ BeiromonpuodpeTaTesst/ 6enedurmaproro Biaaaenbia [lonp3oBarens B
TEUEHHE CPOKA XPAaHEHHUS JOKYMEHTOB, YCTAHOBJIIEHHOI'O 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu,
B TOM YHCJI€ 3aKOHOAATEILCTBOM 00 apXuBHOM jene B Poccuiickoit denepanuu.

VY cItoBHs TUCTAaHIIMOHHOTO OAaHKOBCKOTO 00cmyxuBaHus Gpusndeckux jaui B AO «Poccenbxo30aHk»
C HCIONIb30BaHueM cucTeMbl « THTepHeT-0aHK» 1 «MOOMIBLHBIN OaHK»
(mpuka3 AO «Poccenpxo36ank» ot 31.05.2018 Ne 461-O[)



