[Mpunoxenne 1
k npukazy AO «Poccenbpxo30aHk»
o1 21.02.2017 Ne 97-O/1

(8 pedarxyuu npuxazoe AO «Poccenvxozbanxy om 18.09.2017 Ne 608-0/1,
om 08.02.2018 Ne 86-0O/1, om 28.09.2018 Ne 946-0O/1,
om 11.12.2019 Ne 2312-0O/])

YTBEPXJIEHbBI
pemiennemM KomureTa no ynpaBieHUIO akTUBaMU U

nmaccuBaMu AO «Poccensxo30aHk»
(mpotokoun ot 06.02.2017 Ne 18)

YcaoBusa
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00C/TYKUBAHUS HOPUIANMYECKUX JIHIL
U MHAMBUAYAJbHBIX Npeanpunumareseii B AO «Poccesibxo30aHK»
¢ ucnojb3oBanueM cucrembl «bank-Kiaunenr»/«Antepuer-Kianenr»

1. TepMuHBI U onpeaesIeHUsT

1.1. ABTOpPCTBO AJOKYMeHTa — MPUHAIIEKHOCTh JOKyMeHTa 0JHOM u3 CTOpOH A0roBopa o
JMCTAaHIIMOHHOM OaHKOBCKOM O00OCIyXHBaHUU. ABTOpCTBO /I ompenensercss NpUHAIIEKHOCTHIO
kimoya Oll, ¢ wucrosnb30BaHHEM KOTOPOro IMOJ JOKyMEHTOM chopmupoBaHa Ol KOHKpeTHOMY
I10JIb30BATEI0 CUCTEMbI IUCTAHLIMOHHOTO OaHKOBCKOTO 00CTYKUBAHUS.

1.2. Aamunucrpatop Oe3onmacHoctu Kimenra — mpencraBurens Kiuenrta, o0s3aHHOCTH
KOTOPOTO CBsI3aHbl C KOHTpOJIEM 3a oOecrieueHHEeM KOoHGuAeHIHambHOCTH kKitoued OII, a Taroke
nogadel 3anmpocoB Ha aHHyaupoBaHue/mpuoctaHorieHue aercteust CKIT D11 YnonmHoMOYeHHBIX JTUIT
Knuenra B ciydae yBOJIbHEHUS/CMEHBI YKa3aHHBIX YTIOJIHOMOYEHHBIX JIMII.

1.3. Aamunuctpatop LHC JABO banka - pabGorHuk baHka, OCYIIECTBISIONIHIA
anMuHHucTpupoBanue noacucreM L[C J1BO.
1.4. Anmunucrparop Ilentpa perucrpaumm — paboTHUK baHka, K JOIKHOCTHBIM

0053aHHOCTSIM  KOTOPOTO  OTHOCUTCSI paccMOTpeHHe M 00paboTKa 3ampocoB Ha  BbLAAdy,
aHHYJIMPOBaHUE, MPUOCTAHOBJIEHUE U BO30OHOBIeHHe nerictBust CKIT OT1.

1.5, Axkuenrtymomas moamuch — MOATBEP)KICHUE (aKLENnT) co cTopoHbl KoHTponupytromen
opranmzanuu Knuenra miatexeil KoHTponupyemol opraHu3anun/o00COOGIEHHOTO CTPYKTYPHOIO

nonpaweneHI/m, OcyL[IeCTBJ'I}IeMLIX 10 c4y€TtaM, IMOAKIIOYCHHBIM K I_[C I[BO HYTeM BI/ISI/IpOBaHI/IH 9]:[
I

1.6. bank - AkxmuonepHoe oOmectBo «Poccuiickuii  CenbCKOXO3IHCTBEHHBI OaHK»
(AO «Poccenbpxo30aHK).
1.7. Be3omacHocts uHpopMauuu (MHGoOpManMOHHAsE 0e30NMACHOCTb) — COCTOSTHHE

nH(popManuu, UHGOPMALIMOHHBIX PECYPCOB U MH(POPMAIIMOHHBIX CUCTEM, NPU KOTOPBIX ¢ TpedyeMoii
BEPOSTHOCTBIO OOecreynBaeTcsl 3amura MHPOpPMaluU (JAHHBIX) OT YTEUKH, XHUIIEHUS, YTpaThl,
HECaHKIMOHUPOBAHHOTO YHUYTOXKEHHUS, HWCKAKEHUs, Moau@uKanuu (MOANEIKH), KOMUPOBAHMUS,
HapyIIEHUs TOCTYITHOCTH, a TAKKE 00ECTIedHBAIOTCS YCIOBHS HEOTKA3yeMOCTH .,

1.8. Bpemennsie kiawoun 11 u BpeMeHHblii cepTuuUKAT KI04a npoBepku I — kmoun
OII u coorBerctByromuii um CKII OI1, npenHa3HaueHHBIE UCKIOYUTEIBHO JJIS:

! ®ysknms koHTpons miaTexell BO3MOXkKHA TpH Hanuumu cucteMmsl «MuTepuer-Kmment» y KonTponmpyromeit

OpraHu3aIuy.
2 HeBO3MOKHOCTB OTKa3a OT COBEPIIECHHEIX JCHCTBUIA.



- oOecrieueHus ayTeHTHU(UKAIIUK 3aperucTpupoBaHHoro moib3oBarens Y[ PCXb npwu
UCMOJIB30BAaHUU TPOTrPaMMHOr0 olecreyeHus, mnpenocTaBisemMoro bankom, st (GopMupoBaHUsS
3ampoca Ha Bbigauy nocrossuaoro CKIT 31T,

- ¢opmupoBanus 3anpoca Ha Bbiauy nocrositaHoro CKIT OIT Cyonekra nHpopManmnoHHOTO
0oOMEeHa B 3JIEKTPOHHOM BHJIE.

1.9. Bpemennsiii perinament YL PCXB — mHopmaruBHbIM gokymeHT banka,
pPErIaMEHTUPYIOIIMA ~ YCIOBHMSL ~ IPENOCTABICHHA M IpaBWIa  IIOJIb30BAaHUSA  YCIYI'aMH
VY nocroepstomero nenrpa banka® u sensommuiics yacteio Jorosopa o JBO.

1.10. Horosop o ABO — 1oroBop O IMCTAaHIIMOHHOM OAHKOBCKOM OOCTY)KHBAHHH MEKITY
bankom n KilMeHTOM, COCTOSAIIMM U3 HACTOSIIMX Y CIOBUN C COOTBETCTBYIOLIMMU IPUIIOKEHUAMHU U
3asiBJICHUA O IPUCOECIUHEHUH K Y CIIOBUSM.

1.11. JloxkymeHT — 3aduKcHpoBaHHass Ha  MaTepUAIBHOM  HOCUTENE  IyTEeM
JOKYMEHTUPOBaHMs MHPOPMALUS C PEKBU3UTAMH, [TO3BOJIAIOIIMMU ONPEAEIUTh TaKyI0 HH()OpMAIUIO
WM, B YCTAHOBJICHHBIX 3aKOHOIATeNbCTBOM Poccuiickonn @exepanuu ciaydasx, €€ MaTepHAIbHBIN
HOCHTEIb.

1.12. Joctyn Kk mH(popMaUMM — BO3MOKXHOCTH MOJyYSHHUS WHPOPMALIUH JIETATBHBIM ITyTEM
U €€ UCIIOJIb30BaHMUE.

1.13. Kawu nposepku III — yHUKanbHas MOCIENIOBATEIBHOCTh CHMBOJIOB, OJHO3HAYHO
cBsi3aHHast ¢ kiarouoMm DIl m nmpenHazHadeHHast Aas npoBepku nojuimHHOcTH DIl (nanmee — mposepka
Oll).

1.14. Kourwou DIl - yHuKanbHas IOCJIEAOBAaTEIbHOCTh CHUMBOJIOB, HpEJHA3HAYCHHAs [UIs
coznanus OII.

1.15. 3ammra wuHpoOpMAUMM — KOMIUIEKC MEPONPUATUH, pealu3yeMblX C LENbIO
MPEIOTBPALECHUS YTEUKH, XUIIEHUs, YTPaThl, HECAHKIIMOHUPOBAHHOIO YHUYTOXXEHMSI, WU3MEHEHUS,
MoguuKauKu  (MOAJENIKH), HECAaHKUMOHHPOBAHHOI'O KONHUPOBAHMs, HApPYUIEHUsS JIOCTYIHOCTU
nH(popMaluu U oOecreueHuss HEOTKa3yeMOCTH.

1.16. 3ammra or HCJI - npenoTBpalleHHEe WM CYIIECTBEHHOE 3aTpyJIHEHHE
HECaHKIMOHUPOBAHHOIO JOCTYTIA.

1.17. Hpentuduxkarop cepTHGUKATA — YHUKAJIBHBIH HOMEp, NMPHUCBAUBAEMBIH KaXKAOMY
ceprudukary kitouda mposepku 1.

1.18. Huuuaent Hapymenusi Ub — coObiTHe Wil KOMOMHAIUSA COOBITHH, yKa3biBatoiee(as)
Ha CBEPILUBIIYIOCS, MPEANPUHUMAEMYIO WIM BEPOSTHYIO pealu3alUi0 Yrpo3bl MHPOPMAIIMOHHOM
6€30MacHOCTH Pe3yJIbTaTOM KOTOpOii aBnstoTcs:*

—  HapylIeHUE UM BO3MOXKHOE HapyllleHHe paboThl CPEICTB 3aIlUThHI HH(POPMAILIUU B COCTaBe
cucTeMbl obecrnieueHus: nHpopmanoHHon 6e3omnacHoctu (fanee - COVb) banka;

— HapylleHHE WIM BO3MOXKHOE HapylleHue TpeOOBaHMN 3aKoHOnaTenbCcTBa Poccuiickoi
@denepanyy, HOPMAaTUBHBIX AaKTOB M MPEANUCAaHUM PETYJHMPYIOIIUX M HAA30pHBIX OpPraHOB,
BHYTpEHHUX JIOKyMeHTOB banka B o0Omactu oOecrieueHuss HMHPOPMAMOHHOM 0O€30macHOCTH,
HapylIeHHE WIK BO3MOXHOE HapylleHue B BbinosaHeHuu npomeccoB CONb banka;

—  HapylIeHUE WM BO3MOXKHOE HApyIIECHHE B BBHIMOJHEHHUH OAHKOBCKHUX TEXHOJOTHYECKHUX
npoueccoB baHka;

—  HaHeCceHHe WJIM BO3MOXXHOe HaHeceHue yiepOa banky u (unm) Knuenry.

1.19. KuaueHT — ropuauueckoe JHIO (KpOME KPEIUTHOW OpraHu3allvH)/WHINBHUIYaTbHBINA
npeanpuHUMaTeNb/pU3nyeckoe JIMIo, 3aHUMaolleecs B YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuy nopsake 4aCTHOM NPAKTUKOM, 3akintounBiee ¢ bankom /Jorosop o J1bO.

1.20. KoarwueBas napa — xitod D11 u cooTBeTCTBYIONIMI eMy Kitod npoBepku II1.

1.21. KommnpomeTamusi KJI0Ya — YCTAHOBJICHHBIH (aKT PACKPBITUS 3aKPHITOW KITFOUEBOM
uHpopmanuu (kmoua O11) niam nomo3peHne Ha packphITHE 3aKPHITON KIIFOYEBOM MH(OpMaIuK, yrpara

3 Bpemennsiii pernament Y1 PCXB pasmenien na Web-cajite banka B cetn MHTepHeT 1o aapecy: http://www.rshb.ru.
4 Onpenenenve naHo B coorBeTcTBMH co CrammaproM banmka Poccun CTO BP UMBBC-1.0-2014 «O6ecneuenue
nHpopMannoHHO# Oe301acHOCTH OpraHu3annii 6aHkoBckoil cuctembl Poccuiickoit deneparun. OOLIME TOI0KEHU.



JOBEpUs K TOMY, 4TO HCHOib3yeMble kitoun DIl obecrnednBaroT MOAIMHHOCTb, 3AIIUIIEHHOCTh U
6e3omacHocTh nHpopmanmu. K coObITHSIM, CBSI3aHHBIM C KOMIpoMeTanuen kimoueit D11, oTHocsTCS:

—  pasrialleHue WIN [I0J03pEHNE Ha pasrialleHue coaepkanus kitoda Oll;

— yrpara (B ToM unciie — BpemenHas ) @KH;

— IIepeBOJ Ha APYryro paboTy WM YBOJIbHEHNE PAaOOTHUKOB, UMEIOIUX JOCTYH K Kitouy OII
u(um) k ero ®KH;

—  HapylleHUe IpaBuJI XpaHeHus Kiroua OlI;

—  HECaHKLIMOHHMPOBAHHOE KOIIMPOBAaHUE WIH [10JI03pEHHE B KOIIMPOBAaHUU
kmrouen Ol

— BO3HUKHOBEHME IIO/I03pEHUH Ha yTe4yKy KOH(QUIACHUMAIbHOW HHQOpMalMM WIU ee
HCKAKEHHUE;

—  HECAaHKIMOHUPOBAHHOE HapyIllEeHHUE MeYaTH Ha XpaHunuine/ceide, rae xpansarces GKH;

—  cIydYad, KOTJa Hellb3sl JOCTOBEPHO yCTaHOBMTh, uTo mpousouuio ¢ ®KH (B Tom uucie,
cinydau, korna @KH Beimen u3 cTpos M I0KA3aTENbHO HE ONPOBEPIHYTA BO3MOKHOCTB TOIO, YTO
JaHHBINA (haKT MPOU30LIENT B pe3yIbTaTe HECAHKIIMOHUPOBAHHBIX ACHCTBUH 3JI0YMBIIIJICHHUKA);

— (axkT wIM NONbITKA HECAaHKIMOHUPOBAHHOI'O CIHCAHMS JIEHEKHBIX CPEJICTB CO cyeTa
KinuenTa ¢ nucnosp3oBanueM paboyux KJIIOUEBbIX ap;

— HHBIE OOCTOSITENBCTBA, NPSMO WM KOCBEHHO CBHJICTEILCTBYIONIME O JOCTYIE WIIH
BO3MO>XHOCTH JIOCTYIIa K COIEpKUMOMY Kitoua DI HEyIIOJIHOMOYEHHBIX JIULL.

1.22. KoHTpoaupyHOLIasi OPraHu3aIusi:

-  Kmmenr banka — cyOBeKT  XO3SHUCTBEHHOW  JEATENBHOCTH  (XO3SHCTBEHHOE
OOIIEeCTBO/MHANBHUIYATbHBIN MPEANPUHIMATEIB/HOTAPHYC, a TaKke HWHOe (u3nueckoe IHIO),
SBIIAIOIIMNACS OCHOBHBIM [0 OTHOIIGHHUIO K HWHOMY CYOBEKTY XO3SIMICTBEHHOH JesTebHOCTU
(KonTtponmupyemas opranu3saiusi) B CHTy TpeOOBaHUHN 3aKOHOIATEIHCTBA W/HIIN 3aKITFOYCHHOTO MEXKTY
TaKUMH CyOBEKTaMH JOrOBOpa, W/WIM B CBSI3M C HMHBIMH OCOOCHHOCTSMH  BEICHUS
MPEANPUHUMATENILCKON JIESITEIbHOCTH, W YIOJHOMOYEHHBIH Ha mnoanucanue Il moxkymeHTOB
Kontponupyemoii opranuzanuu.

- Knuent baHka — cnenuaan3upOBaHHBIN AETO3UTAPUM, SIBISIIOIIANACA HOPUINYECKUM
JIMLIOM, CO3/JaHHBIM B COOTBETCTBMHU C 3aKOHOHaTesbcTBOM Poccuiickoit denepanuy M MMEOIUN
JULEH3UI0 HA OCYLIECTBICHHE J[ENO3UTApPHON JACATENBbHOCTH M JIMLEH3UIO HA OCYLIECTBICHHE
NESTeIbHOCTH  CHELMATU3UPOBAHHOIO  JICTIO3UTapus  MHBECTULIMOHHBIX  (DOHAOB,  MaeBbIX
MHBECTULIMOHHBIX (DOHJIOB U HErOCYJAapCTBEHHBIX IEHCUOHHBIX (POH/I0B, OCYIIECTBISIOMINNA KOHTPOIIb
3a onepauusiMM MO OTAENbHBIM OaHKOBCKHM CHETaM JOBEPUTEIBHOIO YIPABIIEHUS, OTKPHIBAEMBIM B
banke ynpaBmsromuMm  komnanusMm  (KonTponmupyemas opraHuszanus), B cuily TpeOoBaHUN
3akoHoAarenscTBa Poccuiickoit ®enepanuu, U ynoJHOMOYEHHbINH Ha moamnucanue DIl nokymeHTOB
KoHTponupyemoi opranusaium.

1.23. Kourpoaupyemass opranmsanuss - Kimentr banka — CcyOBeKT XO034HCTBEHHOM
NESATETPHOCTH (XO3SIMICTBEHHOE OOIIECTBO, B TOM YHCJE SBISIONMICECS YIPABISIONIEH KOMIIAHUECH,
WH/IMBUTyaJIbHBIH peanpuHIMATENb, 000c00IeHHOE/CTPYKTYpHOE NoJIpa3ielIeHNe

KonTponupyromelt opranuzanuu), SBISIOUMNACS KOHTPOIUPYEMbIM cO cTOpoHbl KoHTponupyromei
OpraHu3ali B CUWIy TpeOOBaHMN 3aKOHONATENbCTBA W/WIM 3aKIIOUYEHHOTO MEXAY TaKuMHU
CyObeKTaMH JI0TOBOpa W/WJIM B CBSI3M C HWHBIMH OCOOEHHOCTSMHU BEJEHHS NpEeANpPUHUMATENIbCKON
NEeATEIbHOCTH, U MPEJOCTABUBIINN B baHK B IIPENyCMOTPEHHOM HACTOSIIMMU Y CIOBUAMU IOPSIKE
CoIIacue Ha OCYyIeCTBICHHE KOHTpONMpYIOIENH OpraHu3anyeldl B OTHOUICHMH €ro IUIATEXEH I10
cyeram DyHKIUU KOHTPOJIA 3 IIaTEXKaMU.

1.24. JIK (JInuynblii kaOuHeT) — oacuctemMa «JInuHbIif kabuHeT.



1.25. JInunbiii kaouner Kamenra (JIK KimenTa)® - crnenuansHO IpeaHa3HAYEHHBIH UL
MOJIKJIFOYCHUS/M3MEHEHHsT TTapaMeTpoB moakiaoueHus k Cucreme «utepHer-KimeHr» pasmern,
CChUIKA Ha KOTOpBIA pasmemieHa Ha Web-caiite bamka: http://www.rshb.ru, mocrymublii ToIBKO
Knuenry.

1.26. JInunbiii kaOuner banmka (JIK banka) - crnenuanbHO TNpeaHa3HAYCHHBIA IS
00paboTku HH(pOpPMAMH/TOKYMEHTOB IO MOAKITIOYCHUIO/M3MEHEHHUIO MapaMeTPOB IMOAKIIOYCHUS K
Cucreme «MuTepHeT-KnmnenT» uHTEpdEiic, 1oCcTynHbIH paboTHUKaM baHka.

1.27. Jlorun — ynukanpHoe uMs Kimenra B Cucreme «Mutepuer-Knuent», B moacucreme
«Jlnunbiii kaOuner». Jlormn Kimenta B coueTaHuu C mnaposieM oOOECHedYMBaeT OJHO3HAUYHYIO
ayreHTuukanuio Knmuenra.

1.28. MuHUMAJIbHBIH KOMILUIEKT KJIKYeld JIEeKTPOHHOH MOJAMUCH — KOMIUICKT KJITFOYEBBIX
nap, BKIIOYAIONIUI B ce6s JBe 2IEKTPOHHBIX HOAMUCH (IO OXHOM M3 Tpymmbl «A» u rpynmsl «b»)®,
€clii MHOe He ycTaHoBiieHO CoriameHueM O KOJMYECTBE M COYETaHUH MOJIHCEH B COOTBETCTBUU C
TIpe/CTaBIeH O B BaHK KapTOuKoii ¢ 06pa3aMy MOJITHCEH W OTTHCKA ITeyaTH’ .

1.29. Oo6pa6orka undopmanuu — neicTBus (onepauuu) ¢ uHpopManuei, BKIo4as coop,
CUCTEMaTHU3aIlNI0, HAKOIUUICHUE, XpaHEHUEe, YTOUHEHHE (OOHOBJICHHE, W3MEHEHHUE), HMCIOJIb30BaHHE,
pacnpocTpaHeHue (B TOM 4YHCIE TMepeAady), o0e3nnuuBaHue, OJIOKMPOBAHUE, YHUUYTOKEHUE
uHpOpManuu.

1.30. ITapoubs — mOCIEIOBAaTEIHHOCTH CHMBOJIOB, BBOJUMBIX C KIJIABHUATyphl KOMIIBIOTEpA
(mmu  Ge3 HWCIOJIB30BAaHMS KJIABHATYPHI 3a CUET CPEICTB aBTOMATH3allid, WMHUTHPYIOIIHX
KJIaBUATypHBIN BBOJ) B LieJsX ayTeHTudukannu Kivenra.

1.31. MoaaumuHOCTH ]I 0O3HAYACT, YTO JAHHBIN JOKYMEHT (IK3EMILISP JTOKYMEHTA) CO3/aH B
Cucreme JIBO 06e3 OTCTyIUIGHHH OT NPUHATOM TEXHOJOTMH U moAmucaH mnoanuHHor Il
CBUAETENBCTBOM TMPOBEPKU IMOIMHHOCTA W TONy4deHUs: D/ sBISETCS COOTBETCTBYIOIIUMU CTaTyC,
npucBauBaemblii D/ B Cucreme /IBO B coorBerctBum ¢ m. 2.1.6 Ilpunoxenus 1 x Hacrosumum
YcnoBusm.

1.32. TIpeacraBurtenb Kimenra — ¢usndeckoe JuIo, AeHCTByOIMIEee OT UMeHHn KiueHTa Ha
OCHOBaHHMH JTOBEPEHHOCTH, HAa COBEPIICHUE ONPEECICHHBIX IEUCTBUN B paAMKax HACTOSIIIUX Y CIIOBUI,

® Mcnionb3yeTcs pu HAIIMYMH PeaM30BaHHON B BaHKe TEXHMUECKOH BO3MOXKHOCTH TToAikiroueHns K Cucreme «VHTEpHET-
KnueHT» ¢ ucronp30BaHUEM MOACUCTEMBI «JIMYHBIN KaOMHET».

CooteerctBytomme CKIT DI BhIMycKaoTCss B cOOTBETCTBUM ¢ COTMAlICHHEM O KOJHYECTBE M COYETAHHH IMOIHCEH,
MIPEJCTAaBICHHBIX B KapTOUke ¢ oOpaslamu MoJnuceil ¥ oTTUCKa nedaTu KimeHTta, mpH 3TOM: yIOJHOMOYEHHBIM JIHIIAM,
ykazaHHbIM B rpymnne «A», B Cucreme JJBO coorBerctBytor CKII OII «c mpaBom 1-oif mognucuy; ynoIHOMOYEHHBIM
nuuam, ykazanueiM B rpynne «by», B Cucreme IbO cootBetctBytor CKII DI «c mpaBom 2-oit noanucu». B cinydae ecnu
Knmnenrom ne mpezacrasBieHo B bank Coryamenne o KOJIMYECTBE W COYETAHUM MOJINMCEH, NMPH HAJIMYHH TOJIBKO JIBYX
nojanuced YIOIHOMOYEHHBIX JIMI, yYKa3aHHBIX B KapTOUKe ¢ 0OpaslaMy NOANMCEH W OTTHCKa IeYaTH, 3TH MOAIIHUCH
MIPUPABHUBAIOTCS K MOJMUCIM IpyHIbl «A» U «b» B COOTBETCTBHU € MOPSIKOM OYEPEAHOCTH, KOTOPBIN yka3aH Kinenrom
B IIpeJICTaBIeHHOI B baHk kapTouke ¢ 00pa3namu MOAIKCEH U OTTHCKA TIeYaTH.

s KnneHToB - WHIMBUAYATBHBIX MNpEANpPUHUMATENCH/(PU3HUECKUX JIMI, 3aHUMAIONUXCS B YCTAaHOBJICHHOM
3aKOHOJaTeIbcTBOM Poccuiickoit @enepanini mopsaKe YacTHOM MPAKTHKOH (aBOKAT, YIPEAUBIINNA aABOKATCKUI KaOWHET,
apOMTpaKHBIA YIPaBISIONUINHA, HOTapuyc), mpeactaBieHue CoriameHus O KOJMYECTBE M COYETAHWM NOANHCEH He
TpeOyeTcsi, IpH 3TOM YIOJHOMOYEHHBIM JIMIIAM, yYKa3aHHBIM B KapTO4YKe ¢ oOpaslamMH HOAMHCEH W OTTHCKA IedYaTH
KrnmenTa, mpupaBHUBAIOTCS TTOATIMCH TPYIITEI «A).

" Cornacuo Muctpykimu bauka Poccun ot 30 mas 2014 roma Ne 153-M «OG OTKPBITHE 1 3aKPBITHH GAaHKOBCKHX CUETOB,
CYETOB 10 BKJajaM (JENO3uTaM), AEHO3UTHBIX CUYETOB» KapTOYKM € OOpaslaMu MOJNHMCeH W OTTHUCKa Ieyarw,
odopmiieHHBIe B cooTBeTcTBUM ¢ MHCcTpykimed banka Poccum ot 14 cenrsiops 2006 roma Ne 28-11 «O6 OTKphITHH 1
3aKpBITUU OAHKOBCKHX CYETOB, CYETOB MO BKJIamaMm (Iermo3uTaM) mpenactaBieHHble Kimenramu B Bank mo 01.07.2014,
JIEHCTBYIOT A0 MOMEHTHI WX cMeHbl Kmmentom. J{is ykasaHHeIX KIHMEHTOB 10 MOMEHTHI CMEHBI MMH KapTOUYKH C
obOpa3maMu MOAMUCEeH M OTTHCKA IEeYaTH MPUMEHSETCS CIenyrolee OnpeaeeHne TepMiuHa « MUHUMAIBHBIA KOMIUIEKT
KIIFOUEH MOATNCH — KOMIUIEKT KIJIFOUEBBIX MTap (BPEMEHHBIX U MOCTOSHHBIX ), BKITIOYAIOMINN B ce0s1 OAHY NEPBYIO TOAIICH U
OJIHY BTOPYIO MOANHKCH (TIPY HAJIMYIHMH), B COOTBETCTBHUH C TPEJCTABICHHOW B BaHK KapTO4KOi ¢ 00pa3amMu MOAIMUCEH H
OTTHCKOM IeyaTh». YKa3zaHHbIE B TaKMX KapTodkax noamucu (coorBercTByrompe uM OII) OyxyT mcHoib30BaThCsl Kak
«THepBas» U «BTOPAsH» MOITHUCH.


http://www.rshb.ru/

3a UCKJIFOYCHHEM JIEUCTBHM, ompenenaeHHbIX B 1. 1.50 Hactosmux YcmoBuil mjis yrOJTHOMOYEHHOTO
mmna Kiuenra.

1.33. IIporpammuble cpeacTBa — nporpaMmuoe obecrieuenue Cucremsr JBO.

1.34. Pa6ornuxk BK Banka — orBeTcTBeHHBI paOOTHHK baHka, KOTOpOMY MPEIOCTaBICHO
MpaBO COBEpILATh OT MMEHM baHKa Kak areHTa BaJIIOTHOIO KOHTPOJS ACHCTBUSI MO BaIOTHOMY
KOHTPOJIIO W  YIOJHOMOYEHHBIH IOAMUCHIBATH COOCTBEHHOpPYYHOH Wi DIl 1OKyMEHTHI,
mpejcTaBisieMble KiIMeHTOM B baHk, HampaBiseMble KiIHeHTY baHKOM B COOTBETCTBUU C
Tpe6oBanuamMu  MucTpykium Banmka Poccum or  16.08.2017 Ne 181-M® u  Permamentom
B3auMo/ieiicTBus KimeHToB ¢ AO «Poccenbx030aHKk» MpU OCYIIECTBICHUH ONepaluii, moIjIeKalinx
BamOTHOMY KoHTpouto (IIpuioskenne 4 xk YcClIOBUSM OTKpPBITHA OaHKOBCKMX CUETOB M PAaCUeTHO-
KaccoBoro oocnyxuanus kiaueHra B AO «Poccenbxo36ank») (nanee — Perimament BK).

1.35. PaGouue KJIH0OYM — AITOPUTMUYECKH CBSI3aHHBIE MEXay coboil kmou Ol u ko
npoBepku DI, mpuMeHsieMble TPH HEMOCPEACTBEHHOH 3amuTe JokyMeHToo0opoTa Cuctemsl JIbO.

1.36. PersameHT — PermamMeHT npenocTaBiIeHuUs, UCIIOIb30BAHUS U OOCITYKUBAHHS CHCTEMBI
«bank-Knuenty/«urepuer-Kmuent» B AO «Poccenbxo36ank» (Ilpunoxkenune 1 k HacTosmum
YcnoBusim).

1.37. Pe3epBHblii KJII0OY — KIIOY, HCIONb3yeMblii baHKOM B ciydae KOMIIpOMETAIluU
pabouero kiroua.

1.38. Ceprudukar kawoua nposepku I (CKII OI1) — D/ unn gokymMeHT Ha OyMakHOM
Hocutene, BelmaHHbli YI[ PCXB CyObexktam wuH()OpMAaMOHHOTO OOMEHAa M TOATBEPIKIAOIINNA
MpUHAUIe)KHOCTD Kitoua posepku DI Bnagensiry CKII OI1.

1.39. Cucrema JBO (IIC JIBO) - 1cHTpaIM30BaHHAs CHCTEMa JHCTAHIIMOHHOTO
O6ankoBckoro oOcmyxuBaHus «bank-Knuenty/«utepuer-Knuent». SBnsercs KoprnopaTHBHOU
MH(POPMAIMOHHON CHCTEMOH, B KOTOPOH baHK sBIsieTCS OnepaTopoM CHCTEMBI M OCYIIECTBIISIET CBOIO
NEeATEILHOCTh B COOTBETCTBUHU cO ctaredl 3 denepanbHoro zakoHa ot 06.04.2011 Ne 63-d3 «O6
anekTpoHHOU nognucu». Cucrema JIBO OTHOCUTCS K 31EKTPOHHBIM CHUCTEMaM JI0KYMEHTO000poTa (B
noHuManuu 1.15 4.1 cr. 265 Hanorosoro koaekca Poccuiickoit @eneparyn).

1.40. Cucrema «bank-Kauent» — mnoxcucrema I[C JIBO, mnpexacrapnstomas co0oit
KOMILIEKC HPOTrpaMMHO-TEXHUYECKHUX CPEICTB, 00ECMEUMBAIOUIMX MOJArOTOBKY, 3alllUTY, Meperady
Knuentom B bank 3/1, o0pabotky bankom O/1, popmupoanus bankom n npenocrasnenus Kinenty
BBIMUCOK O JABMKEHHM JECHEXKHBIX CPEJCTB U MPOUYUX COOOLIEHHH C HMCIOJB30BAaHHEM 3JIEKTPOHHO-
BBIYUCIIUTENIBHBIX CPEJICTB 00pabOTKH MH(OpMAIUy.

1.41. Cucrema «HUurtepHer-Kiment» — moacucrema IL[C JIBO, mpeacrasnsromas coboit
KOMIUIEKC IPOrpaMMHO-TEXHUUYECKHUX CPEICTB, OOECHEeUMBAIOIIMX MOJATOTOBKY, 3alllUTy, Nepenavy
Kmuenrom B bank D/I, 00pabotky bankom 3]I, popmupoBanus bankom u npenocrasienus Knuenty
BBIIIMCOK O JABW)KEHHUU JEHEKHBIX CPEJICTB U MPOYMX COOOLIEHUI C MCIOJIb30BAHUEM 3JIEKTPOHHO-
BBIUUCIIUTENBHBIX CPEJICTB 00paboTKH MH(OopMaIK 1 myoanuHoi cetu HTepHerT.

1.42. CK3HU - cepTtudunmupoBaHHbIE CPEACTBa KPUNTOTpaguUecKor 3alIuThl WH(GOpMAIHN
(ceprudunupoBannbie kpuntorpadpuueckue cpeacrsa «Kpunrollpo CSPy»), ucnonszyemsie B Cucreme
JBbO n nporpaMMHBIX CpEICTBaxX.

1.43. Cayxe0Hasi nmpoBepkKa — IpPOBEpKa, KOTOpas MPOBOAUTCS MO (hakTaM HapyIICHHUs
BHYTPHOOBEKTOBOTO pexkuMa, a TakKe TpeOOBaHUM PEKUMOB, PETIIAMEHTOB, HHCTPYKIIUI U MOPSIIKOB,
CBSI3aHHBIX C 3aIUTON SIKOHOMHUYECKUX MHTepecoB baHka u 3amuTol HH(GOPMAIIMOHHBIX TEXHOJIOTH,
IpuMeHsIeMbIX B baHke.

1.44. Coraamenue 0 KOJIU4YeCTBe H COYETAHNUU MOANMCEH — MOJNMCAHHOE €AMHOIUYHBIM
ucnosHuTeNbHBIM opranom Kimenrta nucbmo Knmenra, npenocraBinenHoe B bank BMecTe ¢ HOBOI/ B
JIOTIOJTHEHHE K JEeMCTBYIOIIEH KapTOouke ¢ oOpas3liaMu IMOANUCeH M OTTHUCKA Ie4aTu, cojleprKaliee
MH(OPMALIMI0O O KOJMYECTBE COOCTBEHHOPYYHBIX MOJANUCEH, HEOOXOAUMBIX i TOANHCAHUS

8 Mnctpyxuus Banka Poccun ot 16.08.2017 Ne 181-U «O mopsake NpencTaBIeHHs PE3UAECHTAMHM M HEPE3HIEHTAMH
YIIOJIHOMOYEHHBIM OaHKaM MOATBEPIKIAIOUIMX JOKYMEHTOB ¥ MH()OPMALUK TPH OCYLIECTBICHUH BANIOTHBIX OMEPaLHii, O
enuHbIX (opMax ydera M OTYETHOCTH IO BANIOTHBIM OIEpalMsM, MOPSOKE W CPOKaxX HMX MpeACTaBlieHHs» (nanee —
Wuerpykuns banka Pocenu ot 16.08.2017 Ne 181-1).



JOKYMEHTOB, COIEp)KaluX pacrnopsokeHue KimeHTa M BO3MOKHOM COYETAHMM  yYKa3aHHBIX
COOCTBEHHOPYYHBIX TOJNHMCEH JUI, HAJEICHHBIX MpPAaBOM IMOANUCH, NpUHATOEe  baHKOoM K
UCIIOJIHEHUIO, C COOTBETCTBYIOLIEH MNOMETKOM OTBETCTBEHHOIO ONEPALlMOHHOTO pabOTHUKA O
IIPUHATHH.

1.45. Croponbl — bank u Kinenr.

1.46. Cyo0bexktr undopmammonsHoro oomena (CHUO) — Knment/mpencraButens Kimenra
banka, ynoJHOMOYEHHBIH Ha OCYILIECTBICHHUE 3aLIMIEHHOIO 3JEKTPOHHOr0 oOMeHa MH(popMaluen ¢
ucnonb3oBanueM I, a Takxke Ha MoJady 3apoCOB Ha AaHHYJIUPOBAHHE /TIPHOCTAHOBJICHUE JCHCTBUS
CKIT DIl VYnomnomoueHHbix Jmmn KiumeHTa B ciaydae  YBOJBHEHHS/CMEHBI  yKa3aHHBIX
VYH0JIHOMOYEHHBIX JIUII.

147. Tapudbt banka — Tapudpl KOMHUCCHOHHOTO BO3HArpaXICHHs Ha  YCIYTH
AO «Poccenpx030aHK» IOPUINIECKUM JHIaM, cyobekTam Poccuiickoit denepanuu, MyHHIUIIATbHBIM
00pa30BaHMAM, WHIMBUIYAJIbHBIM HPEANPUHUMATEIAM M (U3UUYECKUM JIMIAM, 3aHUMAIOIIUMCS B
YCTaHOBJIEHHOM 3aKOHOAATelbcTBOM Poccniickoilt denepanuu mopsiike 4aCTHOW MTPAKTUKOM.

1.48. YBegom/ieHHe 0 COBepLICHUH ONEPALIMH — YBEJJOMJICHHE O COBEPILIEHUH ONEPALUH T10
cuety ¢ ucnonb3oBanueMm Cuctemsl JIBO B BUiE BBITUCKH IO CYETY, (OpMHUpPYEMOE U HAIpaBIIEMOe
bankom Knmenty ¢ ucnons3oBanuem Cucremsl /IbO B cpok He mo3anee 10.00 (mo mectHOMY
BpEMEHM) pabouero MAHs, CIEIYIOIIEro 3a JHEM COBEpLICHHUS OIepaluHd, MecTa JesTeIIbHOCTH
00CITy>KMBAIOIIEro cueT nojapaszaencHus banka.

1.49. VYnocroBepsitommii neHTp AO «Pocceabxo3bank» (YL PCXB) — komruiekc
IIPOrPaMMHO-TEXHUYECKUX CPEACTB, OOCIIY)KHBaeMbIX MEepcOHAIOM baHka, mpenHa3HaueHHBIH IS
obecrieuenus dynxiuonuposanus PKI undpactpykryps® Banka, ocymecTisomuii GyHKIHE 110
CO3JIaHMIO M BblJaue CEpTU(PHUKATOB KIIOYEH NPOBEPKU 3IEKTPOHHBIX IMOANMUCEH, a TaKkKe HHbIE
GyHKIWMH,  TPEeJyCMOTPEHHbIE  BpeMEHHBIM  periaMeHTOM Y OCTOBEPSIIOIIEro  LEeHTpa
AO «Poccenbxo36ank» u DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O06 31eKTpOHHOM
MOJTIUCH».

1.50. YnoanomouenHoe suno Kiumenrta/cyobekT HHGOPMALIMOHHOIO O0OMeHa —
WHIUBUAYAIbHBI  NpeANpUHUMATENb/PU3NYECKOe JIMIO, 3aHUMAloIIeecs B  YCTAHOBJIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit denepanyn nopsiike 4acTHOW MPAKTUKOW (aBOKAT, yUpeIUBILUM
a/IBOKaTCKUIl KaOMHET, apOUTpakKHbIN YNPaBISAIOLINI, HOTAPUYC), PyKOBOJIUTEINb, IJIaBHBIN OyXraiaTep
Wik (U3NYECKOe JIMIO, YIOJIHOMOYEHHOE pacrnopsbkaTbes cueroM KiMeHTa Ha OCHOBaHUU
JIOBEpPEHHOCTU WM pacnopsiautenabHoro akra Knmenrta m BkimtoueHHoe B KapTouky ¢ oOpasuamu
MOANNCENH W OTTHCKA II€YaTH, M OJHOBPEMEHHO YIOJHOMOYEHHBIE HAa HCIOJB30BaHUE aHAJIOra
COOCTBEHHOpPYYHOM moxanucu (B COOTBETCTBUU ¢ TpeboBanusimu WHcTpykuuum banka Poccum ot
30.05.2014 roga Ne 153-1 «OO0 OTKpPHITUM M 3aKPHITHH OAHKOBCKHX CUETOB, CUETOB IO BKIJIagaM
(memo3uTam), TEMO3UTHBIX CUETOBY).

1.51. VYnoanomouennoe Jaunmo banka - pomwkHOCTHOe muIO baHka, oduIUMaNbHO
Ha3HAYEHHOE M YIMOJHOMOYEHHOE Ha OCHOBAaHHUM JOBEPEHHOCTU Ha MOANHMCAHHE COOCTBEHHOPYYHOMH
niu Oll, 3asBieHnii U 3ampocoB, NMOANMCAHHBIX KIMEHTOM B paMKax HAacTOSALIMX YCIIOBUH, B TOM
qyclie aKTOB INpueMa-Tliepeayu, a Takke APYTUX JOKYMEHTOB B IpejeNiaX MHpPeJOCTaBICHHBIX €My
nosHoMouuit unu Pa6ornuk BK banka.

1.52. VYcaoBusi OTKPHITHA 0AHKOBCKMX CYETOB M PACUYETHO-KACCOBOI0 O0CTY:KHUBAHUSA
kjaneHTa B AO «Poccenbxo30aHk» - TOKyMEHT, yCTaHABIMBAIOLIUN NOPSANOK OTKpbITHs Cyera u
pacdyeTHo-KaccoBoe oOcmyxuBanne Knmenta B pamkax JloroBopa 0OaHKOBCKOTO cueTa, KOTOPBIN
3aKmodaercs Mexy bankom u KnreHrom nmyreM npucoeAMHEHNs MOCIEHETO K JAHHBIM Y CIIOBUSM C
opopmieHneM 3asBICHUS.

1.53. VYcaoBusi — HacTosAmMe YCIOBUS IUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS
IOpUAMYECKUX JIMI ¥ UWHAMBUAYaIbHbIX mnpeanpuHumateneii B AO «Poccenpxo30aHk» ¢
ucnosib3oBanueM cuctemsl «bank-Knuenty/«Matepuer-KineHT».

® Public Key Infrastructure — (ot anr.) MHQPacTPyKTypa OTKPBITBIX KJIIOUEIA.



1.54. ¥Yecayra 1C:DirectBank» — ycnyral® Bamka, mpenocraBmsemas KimeHTy B pamkax
obcykuBaHus ¢ ucnonb3osanueM CucreMsl «uTeprer-Kiuent»!, mossonstomas B coorBeTcTBUY C
texnojorueit DirectBank ¢opmupoBath n HampaBisth B baHK B 3JEKTPOHHOM BHE IUIATEKHBIC
MOpYYEHHUs/TIIaTeKHbIE TpeOOBaHMA, 3alpOC Ha OT3BIB JIOKYMEHTA, a TaKKe Mojaydyarb oT baHka B
ANEKTPOHHOM BHUAE€ HMHGPOPMAIMIO O JBIKEHUU [JEHEXKHBIX CpeACTB Mo cyeram KiumeHta
HEMOCPEICTBEHHO C MCHOJIb30BaHUEM pabouero Mecra Knmenrta mporpammbl «1C:Byxranrepus»?
®upmbl «1C», TTpu o6MeHe DI TOANNCHIBAIOTCS JNEKTPOHHON MOITHCHIO.

1.55. ¥YcranoBounblii komiuiekT Cucrembl «baHk-KiimeHT» — (Qu3nyeckue HOCUTEIN
nH(OPMALIUN: KOMIAKT-IUCK, COAepk AU AUCTPUOYTUB KIIMEHTCKOM YacTH MPOrpaMMHBIX CPE/ICTB,
CK3U, ocHoBHO# cepTtudukar xirouda npoepkd D11 u pe3epBHbIA cepTUdHKAT Kitouya mpoBepku D11
banka, ®KH ¢ BpemenHnoi kmtoueBoil mapoil u coorBercTBytomuM el CKII OI1 mns kaxmoro u3
VYnonaomouennbix s Knwmenra, muuensuss Ha wucnoinp3oBanue CK3U «Kpunrtollpo CSP» u
JOKyMeHTaIus 1o padote ¢ cucremoit «bank-Kmuent» u CK3U.

YcranoBounblii koMiieKT Cucremsl «AHTepHeT-KimeHT» - cpencrtsa uisd NOIKIIOYEHUS
cucrembl «MutepHeT-Kinent» ¢ wucnons3zoBanuem JIK: noruH u mapons [uisi ayTeHTHU(UKALUU
Knuenta B Jluunom kabunere, nunensus Ha ucnonb3oBanue CK3U «Kpunrollpo CSP», ®KH,
pa3melieHHble Ha odunuanisHOM caiite banka mo aapecy https://www.rshb.ru/legal/remote_banking/
JUCTPUOYTUB KIMEHTCKOM YacTH NPOrpaMMHBIX CpelacTB cuctembl «MHTepHeT-KinneHt» u
JOKYMEHTaIusi Mo paboTe ¢ He, MHCTPYKUMUS N0 YycTaHOBKe cucteMbl «MHTepHeT-Kinenty,
PykoBopctBo 1o ckaumBanmio u ycraHoBke Kpwumrollpo CSP, kopreBoii ceprudukar
VYnocrosepsromero nentpa AO «Poccenbxo30aHk», a Takke 3arpykeHHbli KinueHtomMm ¢
ounmaneHOoro MHTEpHET-caiita mpousBoguTens nporpammel CK3U «Kpunrollpo CSP» mo agpecy
https://www.cryptopro.ru quctpudytus u qokymentanus CK3U.

1.56. @yHkuMsA KOHTPOJSA 3a IUIATEKAMU — KOHTPOJb 3a OMNEpPalUsMH, COBEpIIacMbIe
Konrtponupyemoii opranumsanueit Knunenta mno cueram, noakimoueHHbIM K JBO mnocpeactBom
AKIIETITYIONIEH MTOAMUCH H/UIH MPOCMOTPa COBEPIIIAEMBIX OTIEPAIIUA.

1.57. ®yHkuMoOHAJLHBIH KI04eBoii Hocuteab (®KH) — oTuykgaeMblii HOCHTEIb
uH(popMaluY, MpEeAHA3HAYEHHBIH A pa3MElIeHUs KII04YeBOM HMH(OpMalMM, HCIOIb3YyEMbIX IS
BBINOJIHEHUS KpUnTorpaduueckux mpoueayp mudpoBanus 1 pacumdposanus, popmupoBanus I11.

1.58. IudpoBanue AaHHBIX — TPOIECC MPeoOpPa3OBaHUs OTKPHITOH HWHPOPMALUU B
3akpeITyt0 U obpatHo (cormacHo ['OCT 28147-89 mmdpoBaHue mnonapa3fensercs Ha TMpoIece
3amupoBaHus U pacIuipoOBaHUS).

1.59. 31 (371eKTpPOHHBIH AOKYMEHT) — HUH(pOpMaLus, NPEACTaBICHHAs B 3JIEKTPOHHOM
dbopme u moanucannas Jl1.

1.60. OII (3aexkTpoHHasi moamMch) — HHDoOpManUs B D3JIEKTPOHHOM Qopme, KoTopas
MIPUCOEANHEHA K JIpyroid MHQOpMAaIK B 3JIEKTPOHHOHN (opMe (moAmuchiBaeMoil HHPOpMaIuu) WiIn
MHBIM 00pa3oM CBsi3aHa ¢ TakoW MH(popMalMend M KOTopas UCIONb3yeTcs Ul ONpeAeieHUs JHILa,
noanuceiBatoniero uHpopmanuo. Hcenons3dyemas B Cucreme JIBO DIl sBnsercs ycuiaeHHOU
HekBanuuiuposannoit D1, kotopas:

- TOJy4YeHa B pe3ynbTare Kpunrorpaduyeckoro mnpeodpa3oBaHus HHPOpMAIUU C
UCIoJIb30BaHueM Kitoya Oll;

- TIO3BOJISIET ONPENEINUTD JIUIIO, ONHICABILEEe JIEKTPOHHBIN TOKYMEHT;

0 NTannas ycnyra npemocrasisercs Kinentam, MMEIOIUM pacueTHbIH cuetT B Banke n 3axmounsmmm ¢ bankom Jloroop o
JABO.

U TIpu noaxmouenun k Cucreme «Bank-Knnenr» «Yenyra 1C:DirectBank» He npegocTaBiseTcs.

12 TIporpamma «1C:Byxrantepus»  paspaborana ®upmoil «1C» u mnpejgHasHadeHa sl ydeTa pPasivdHBIX BHUJIOB
(hMHAHCOBO-XO3SIMCTBEHHOH IEATENHHOCTH MPEATIPUITHH.

13 @dupma «1C» (000 «1C») - poccuiickas KOMINAHKS, CHELUATI3UPYIOIIAsAcs HA AUCTPUOYIHH, TIOJAEPKKe U pa3paboTKe
KOMITBIOTEPHBIX ITPOTPaMM 1 0a3 JaHHBIX AEIOBOTO M JOMAIIHETO HA3HAUCHMS.

14 Dnextponnas mnoxmmmch, cosganHas mnocie 31/12/2019 ¢ ucnomesoBammem I'OCT P 34.10-2001, npusnaercs
YYaCTHHKAMH 3JIEKTPOHHOTO JOKYMEHTOO00pOTa MPOCTOH 3JEKTPOHHON MOAMNHCHIO0, C()OPMHUPOBAHHON C MCIONB30BAHUEM
KOJIOB, APOJIEH MM MHBIX CPEICTB, M MOATBEPKAACT (PakT (hOPMUPOBAHUS IIEKTPOHHON HMOAIMCH ONPECICHHBIM JIUIIOM
B COOTBETCTBHH cO cTathel 5 DenepanpHoro 3akoHa oT 06.04.2011 Ne 63-D3 «O0 31eKTPOHHON MOATTUCHY.


https://www.rshb.ru/legal/remote_banking/
https://www.cryptopro.ru/

- TO3BOJSIET OOHApPYKUTh ()aKT BHECEHUS W3MEHEHUU B 3JIEKTPOHHBIA IJOKYMEHT IOCie
MOMEHTA €ro MOJITUCaHUS;

- CO3[]aHa C UCIOJIb30BAHUEM CPEJCTB AJIEKTPOHHOMN MOITHUCH.

Ynocroepsromuii  meHTp AO  «Poccenbxo30aHK» HE OTHOCHUTCS K aKKPEAUTOBAHHBIM
VYiocroBepsamouM 1LEHTpaM B COOTBETCTBUM ¢ DenepanbHbiM  3akoHOM oT  06.04.2011
Ne 63-@3 «O06 >1meKTpOHHON MOANUCH», U cepTH(UKAThl Kitodei npoepku OIl, Bbimanuble Y|
PCXBb, He oTHOCATCS K KBATM(PUIIMPOBAHHBIM cepTuduKaTraM Kirrouei mposepku I11.

OIl, ymoBneTBOpsitOIIasi YKa3aHHBIM BHINIE TPEOOBAaHUSAM, CO3JaHHAs C MPUMEHEHUEM
ceprudpukara kmova npoBepku OlI, BeimanHoro YI[ PCXDB, oTHocuTCcS K YCHJIICHHBIM
HekBanmupumpoBaHabM DI

1.61. DaekTpoHHas moyTa — CHUCTeMa OOMEHA IIOYTOBBIMU COOOIICHHUSIMH C
KCIIOJIb30BaHUEM ceTU MHTEepHeT.

1.62. 1C:DirectBank - undopmanmonnas cuctema «1C: Ilpennpusrue», pacroaoKeHHas B
unTepodeiice nporpammel «1C:Byxrantepus» @upmer «1Cy», nmeromeiics y Knuenra.

2. O0mme MOJI0KEHNS

2.1. Hacrosmme VYcnoBus peryiupyroT otHomeHus CTOpOH, BO3HHUKIIHE B IPOLECCE
oka3aHMsg baHkOM ycioyr 1o JIMCTaHUMOHHOMY OaHKOBCKOMY oOciyxuBaHuto Kimenra c
ucnonbs3oBanueM Cucrtemsl JIBO, BkiItovast okazanue YnonHomoueHHbIM Junam Kiuenra yenyr VI
PCXb B cootBerctBuu ¢ Bpemennbim Permamentom YI[ PCXbB, a Takxke mpaBa, 00f3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.

2.2. OOcnyxuBanue KmuenroB B Cucreme /IbO ocymiectBisercs baHkoM Ha OCHOBaHUM
Horosopa o JIBO, cocrosiero u3 HaCTOAMUX Y CIIOBUMA U 3asBJIICHUNA O TPUCOCTUHEHUHU K Y CIIOBUSM.

2.3. KuueHT mnpucoenuHsieTcs K YCIOBUSIM B COOTBETCTBMM €O cT. 428 I'pakaaHcKoro
kozekca Poccuiickoit @enepanuu myreM MOANKUCaHUs 3asiBICHUS O IPUCOEANMHEHNUHU K Y CIIOBUSM, IIpU
sToM KilmeHT npuHUMaeT, B TOM 4YHUCIIe, MOPAIO0K MPeAOCTaBICHMS, UCIIOIB30BaHMs U 00CTY)KUBaHUS
Cucremsl /1bO, a Taxxe Mopsiiok 00CTyKUBAaHUS U PETUCTPALIMU YIIOJIHOMOYEHHBIX jul Knuenra B
VII PCXBb B coorBercTBUM ¢ BpemennsiM pernamenrom Y1 PCXB.

2.4. CTOpOHBI IPU3HAIOT, YTO UcToib3yeMas no Jorosopy o IBO Cucrema J1bO, cBsizaHHas
c 00paboTKOM M XpaHeHHeM HH(pOpMAaIMM, SBISETCA JOCTATOUYHOM Jsi oOecredeHus HaJAeKHOH U
s dexTuBHON pabOTHI IPH MpUEMe, Tiepeaade, 00padoTKe U XpaHEHUH HHPOPMAIINH, a UCTIOIb3YEeMbIE
CpeZcTBa 3alIUThl HHPOPMALMH, 00ecIIeYnBaIOIIe pa3rpaHUUYEeHUE I0CTyNa, IH(PPOBaHNUE, KOHTPOJIb
uenoctHoct U ¢opmupoBanue  Oll,  sSBIAOTCS  JOCTaTOYHBIMM  JJIi  3AlIMTBI  OT
HECAHKIIMOHMPOBAHHOTO JIOCTYMNA, IOJATBEPXKAECHUS aBTOPCTBA M MOJUIMHHOCTH HH(OpMAaINH,
cojepkamieiics B momydaembix OJl, oOecnedeHus LENOCTHOCTH HMHGOpMAlUH, YCJIOBUHN
HEOTKa3yeMOCTH, HEU3MEHHOCTH, JOCTOBEPHOCTH, OTCYTCTBUS MCKa)KCHHMH, a TaKXKe pa3pelleHus
CHOpHBIX CUTyalUud Npu ycioBuu cobmoaeHus CropoHamMu Mep O€30MaCHOCTH, B TOM 4YHUCIIE
obecrieuenuss Knmentom Hamexamed 3amuthl  Knuentckoro moxyns Cucremsr JIBO ot
HECaHKIMOHUPOBAHHOTO JOCTYTIA.

KnueHT NmoHMMaeT MOBBIMIEHHBI PUCK HECAHKIIMOHUPOBAHHOIO HCIHOIb30BaHUs CHCTEMBI
JABbO, Brimoyas kommnpomeTanuio kiaoded DIl M HEeCAaHKIMOHMPOBAHHOE YIAJIEHHOE YIpPaBJICHHUE
Kmuentckum wmoaynem Cucremsr JIBO, mnpu HeHaanexameM coOmoneHun KimeHntom wmep
0€301acHOCTH.

2.5. CaezmeHus, cojepxaiiecs B JOKyMEHTaX, nepefaHHbix CTOpoHaMH Jpyr Ipyry Io
Cucreme JIbO, mnepcoHanbHBIE DJEKTPOHHBIE ajapeca, UIACHTU(PHUKALMOHHBIE IapaMeTphl,
perucTpanoHHele Homepa, naponu M kmoun Ol CropoH, ucnonb3yeMble A pa3rpaHUYCHUS
JOCTyMa, TepeJaud W 3alluThl repeAaBaeMoid HHGOpMaluu, a TakXke MaTepuaibl paboThl
COTJIACUTEIbHOH KOMHCCHMHM TO pa3bopy CHOpHBIX cuTyaruil mnpusHaiorcs  CropoHamu
KOH(MUIeHIMaNbHBIMU cBeleHusAMU. KoHduaeHmanbHple CBeACHMs MOJUIeKaT Meperade TPeTbUM
JUI[aM TOJBKO B CIy4yasX M B IOPSAJKE, YCTAaHOBIEHHBIX JACHCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®eneparuu.



2.6. CropoHbl 00s3ytoTCcsl obecneunTh aonmyck k pabore B Cucreme JIBO Ttoibko
VYnonHomoueHHbIM Jinam KineHnrta B cooTBeTCTBUU C 3asiBJICHMEM O IIPUCOEAMHEHUHU K Y CIOBUAM U
3ampocaMyd Ha Bblmady cepTudukatoB kitoued mnpoepku OII mo dopme Ilpunoxenus 11
Bpemennomy pernamenty Y1 PCXB.

2.7. Jlna momyuenust noctyna Kk pabore B Cucreme JIbO KineHT omHOBpeMEHHO ¢
3agBIeHHEM O TMPHUCOSAWHEHHH K YCJIOBUSAM IMPEIOCTaBIAECT OTBETCTBEHHOMY pabOTHHKY banka
IOJITMCAHHBIE KaXJbIM M3 YIOJIHOMOUYEHHBbIX Jull KnuenTa 3asBienus Ha peructpanuio CyObekra
uHpopmannoHHoro oomena no ¢opme Ilpunoxenns 8 k Bpemennomy Pernamenty Y1 PCXB. Ilpu
3TOM JaHHble, yKa3aHHble B 3asiBJICHUU O INPUCOCAMHEHUM K YCIOBHUAM, JOJDKHBI ITOJIHOCTBIO
COOTBETCTBOBATH JaHHBIM, YKa3aHHBIM B 3asBJICHUSAX Ha peructpannio CyObeKkToB HH(OPMAIIHOHHOTO
obmena. KonuuectBo 3asBneHuil Ha peructpauuio CyObeKTOB MH()OPMAMOHHOTO OOMEHa JOJDKHO
COOTBETCTBOBATh KOJIMYECTBY YTOJNHOMOUYEHHBbIX Jiul KimeHTa, yka3aHHBIX B 3asBJICHUU O
IPUCOETUHEHNH K Y CJIOBUSM.

2.8. Hacrosmie YciioBus yCTaHABIMBAIOT CIIydau Mpu3HaHus D/] paBHO3HAYHBIM TOKYMEHTY
Ha OyMa)XHOM HOCUTENE, IOJIMCAHHOMY COOCTBEHHOPYYHOH MOANUCBIO, B COOTBETCTBUHU C
®enepanbHbIM 3aK0HOM OT 06.04.2011 Ne 63-®3 «O06 371€KTPOHHON MOANHUCH».

OJ1 mnpusHaeTcs paBHO3HAYHBIM JOKYMEHTY Ha OyMaXHOM HOCHUTeNe, MOANUCAHHOMY
COOCTBEHHOPYYHOH MOATHUCHIO, B CIIy4ae €CIIM COOJIOICHBI CIIeTYIOIIUE YCIOBHS:

- OJ1 mepenan onHoi Croponoil npyroii CTOpOHE C HCIOJIB30BAaHMEM HPOTPAMMHOIO

obecneuenus Cucremsl /IO, CK3U;

- nana OJ] mpoiinena mnpoBepka OII B COOTBETCTBMM C HACTOSIIMMHU YCJIOBUSIMH C

ucnons3oBanueM CK3U;

- nns O/1, nepenannbix Kimentom B baHk, mpoiieHa mpoBepka B COOTBETCTBHHM CO BCEMHU

IpoLEAypamMHy 3allUThl UH(pOpPMALIUH.

2.9. Ilpu Bo3HMKHOBeHMHM y baHka mnojgo3peHuii 0 HapylleHMM TpeOOBaHUM IO 3aluTe
uH(popmanuu npu nposeneHun bankom mposepku D)1 HAa COOTBETCTBHE BCEM MIpPOLEAYpaM 3alIUThI
uHpopmanuu KiueHT nomkeH noaTBepIuTh banky ucnonnenue TpeOboBaHui 1O 3amuTe HHPOPMALUU
B MTOPAJIKE, IPETYCMOTPEHHOM MYHKTOM 3.2.8 HACTOSIMIMX Y CIIOBUI.

2.10. IIpoBepka mnomnuHHOcTH OII ocymectBiusercss aBTomMatnuecku B Cucreme [IBO ¢
ucnonbszoBanueM CK3U.

2.11. D]JI, npu3HaHHBIA pPaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM HOCHTEJE, MOANUCAHHOMY
COOCTBEHHOPYYHOM  TOJMUCHIO, Topokaaer  obs3arensctBa Ctopon 1o  JloroBopy o
JBO/cBuIeTENBCTBYET O HAUIEKAIEM HCIOIHEHUH CTOPOHAMHU CBOMX 00s3aTesibeTB 1o JloroBopy o
JBO. [IpoBepku B COOTBETCTBMM CO BCEMH IpOLEIypaMH 3alUThl MHPOPMAIMU BKIIOYAIOT B ceOs
JIOTIOJIHUTENBbHBIN KOHTpoJb D] B coorBercTBUU ¢ Permamentom. CBHeTeNbCTBOM TOro, 4to /1
MIOJIy4€H, MPOBEPEH U MPUHAT, a Takke NpoBepeHa NoyIMHHOCTh OIl ykazannoro O], sBusercs
COOTBETCTBYIOIIMI cTatyc, mnpucBauBaemblii O/ B Cucreme JAbO B coorBerctBuM ¢ m. 2.1.6
[Ipunoxenuns 1 k HacTosAIUM Y CIOBUSAM.

2.12. Croponsl npu3HatoT npucanBaemsie B Cucteme JIbO ctatycsl mnpoBepku, 00paboTKH
(unu 00 oTkaze B mpueme Ha 00paboTky) I/, ucnonnenus pacnopspkenuit («911 He BepHay, «OmndKa
PEKBU3HTOBY, «OxuaaeT BU3upoBaHusm», «B o0padotke», «Ipunsaty/«He mpunsaty, «Mcnomneny»/«He
ucnonHen»/«Oro3Bany, «[Ipunsar BK/Otkazan BK/Otkazan BK wactuuno», «3akpsiTy, «l[lomyden
OaHKOM TIIaTeNbIIUKa») HaJUIeKamuM yBenomiieHneM bankom KimeHnrta o pesysibTaTax MpOBEpKH,
o0paboTku (mu 00 oTkaze B mpueme Ha oOpabotky) D/, mcnonHeHus pacnopspkeHuit Knnentos,
TIPeTyCMOTPEHHBIX HOPMATHBHBIME akTaMu banka Poccuu™,

2.13. B cnyuae npusHanus bankom 3/] paBHO3HAYHBIM JOKYMEHTY Ha OyMakHOM HOCHTEJE,
MOJNKUCAaHHOMY COOCTBEHHOpY4YHOU moamuceio, B Cucreme JIBO stomy D] mpucBauBaercs craTyc
«I[Ipunsat». B cinyuae ecim g O/, nepenanneix Knuentom B baHk, HE mpoiineHa mpoBepka B

> TIpucpamsaembie B Cucrteme JBO cTaTychl 00pabOTKH IUIaTeXHBIX nokymeHToB «OI1 He BepHa», «Omubka
pekBU3UTOBY», «He mpunsaTY», «He umcmonHeH» o3Ha4arOT Bo3Bpar bankoMm pacropsbkenuit Knuenrta 6e3 MCTIOTHEHHS B
cootBercTBUU ¢ [Tonoxennem banka Poccuu ot 19.06.2013 Ne 383-IT «O mpaBmiiax oCyliecTBJICHHUS MMEPEBOIA TEHEKHBIX
CPEACTBY.
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COOTBETCTBMM CO BCEMH mporeaypamu 3amuTbl wHbopmamnuu, B Cucreme JIbO »stomy 3]
npucBauBaercs cratyc «He nmpunsaT.

2.14. bank ysepomusger KimeHTa O 4aCTMYHOM HCIHOJHEHUHM DPACHOPSIKEHUH B3bICKaTeleH
CPEICTB O MepeBoJie ACHEXKHBIX cpeacTB («MHkaccoBoe mopydenue», «llnarexnoe TpeOoBaHUE»)
IIyTeM IPUCBOEHUS cTaTyca 0OpabOTKM IUIaTeXHOro JoKyMeHTa «lcnonHeH yacTuuHO» B Cucreme
JABO u npencraBiaeHuss KinueHTy BBIIMCKM W3 €ro cueTa € MPWIOKEHHWEM IIJIATEKHOTO Opiepa He
[I03/IHEE CIIEeIYIOIEro paboyero AHs I0CIe COBEPIIECHUS ONePaLiH.

2.15. B cnyuwasx ecnmu KnmeHTy HeoOXoauMo BMeECTe C pacmopsbkeHueM B (opme
MHKaCCOBOI'0 MOPYYEHUs OJHOBPEMEHHO MPEIbIBUTh B OaHK MJaTEJIbIIUKA TAKKE MHBIE JTOKYMEHTHI,
IIOATBEPKIAIOLIUE €0 MPABO MPEAbSBIATh UHKACCOBOE IMOPYUYEHHE K CUETY IJIAaTENbLINKA, TO NaKeT
JOKYMEHTOB, COCTOSALIMM M3 MHKAacCOBOTO IOPYYEHHMs U IOATBEPXKAAOLUMX JTOKYMEHTOB,
npenbssisercs Knuentom B bank minm OaHK miaTenblidka Ha OymMakHoM Hocutene. KimeHT umeer
IIPaBO CaMOCTOSITEIbHO OIPEIEIATh CII0CO0 Nepeau B 0aHK IJIAaTeNbIINKa HHKACCOBOTO OPYUYEHHUS.

2.16. YcraHoBKa M HACTpOWKa IMPOrpaMMHOTO OOecCIeYeHHus OcCyIlecTBisieTcsi bankoMm Ha
OCHOBAaHMHU 3asiBICHUs] Ha BBIIOJHEHHE paboT, CBSI3aHHBIX C YCTAaHOBKOM M HAcTpOHKOii
nporpaMMHoro obecrieduenuss 1 CK3UW kinMeHTCKOro Moayisi CUCTEM JHUCTAaHIMOHHOIO O0aHKOBCKOI'O
obciyxkuBanust AO «Poccenbxo30ank» (IIpunoxenue 12 k HacToAIMM Y CIOBUSM) U B COOTBETCTBUU
¢ Tapudamu.

2.17. Kiuent Ha MOMEHT 3akiroueHus Jlorosopa o /IbO mpusHaer (akT 03HAKOMIIEHUS C
yclioBUsIMH Hcnoib3oBaHuss Cucrtemsl JIBO, B TOM uMcie ¢ orpaHMyeHUsIMU CIIOCOOOB U MECT
MCIOJIb30BaHUs, CIlydasiMU MOBBIIIEHHOIO pucka ucnosnb3oBaHus Cucrems! JIBO, B cooTBeTcTBHU €
MOJIOKEHUSIMUA PeriaMeHTa mpeocTaBlIeHHs, WCIIONB30BaHUS W OOCIYXXHBaHUS CHCTEMBbl «baHK-
Kmunent»/«urepuer-Knuent» B AO «Poccenbxo36ank» (IIpunoxenue 1 x YcnoBusam) u Ilamarku
i KimentoB AO «Poccenbx030aHK» IpPU HCIOJIB30BAHUN CUCTEM JIUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxxuBanus «bank-Knuenty/«Murepuer-Kinent» (Ilpunoxenue 14 x YciaoBusam).

2.18. CropoHbI MpHU3HAIOT, 4TO (hopMUpyeMble U Hampasisiemble bankom KiweHTy BhImuckn
o cyery B Buje Hajiexaune oGopMieHHbIX D], SBIAIOTCS AOKYMEHTUPOBAHHBIM YBEIOMIIEHUEM
Knuenrta o coBepiiieHHBIX Omepanusix 1o cueTy ¢ ucnoiabzoBanueMm Cucremsl JJbO.

2.19. Croponbl mpu3HaT, 4To (akToM noiydyeHuss KnmentoMm Hampasisemblx bankom c
ucnonbs3oBanueM Cucremsl JIBO 10KyMEHTOB, B COOTBETCTBUU ¢ TpeOoBaHusMu MHcTpykiuu banka
Poccun ot 16.08.2017 Ne 181-U m Pernmamentom BK, sBnsercs nata, 3aduxcupoBaHHas B
aBTOMATHUYECKM yCTaHaBJIMBaeMOM Ha nedaTHout popme D] mramne «Hanpasien bankomy.

2.20. CropoHbl mnpu3HalOT (QuKcHpyeMble baHKOM Ha 3JIEKTPOHHBIX W/MIM OyMakKHBIX
HOCHUTEJISIX YBEIOMJICHHS O COBEPILICHHBIX ONEpalUsAX MO cyeTy ¢ ucnoib3zoBaHuem Cucrems! /5O
JOCTaTOYHBIM JIOKa3aTeIbCTBOM JUIsl TOATBEpXKAEHUs ¢akta MX HampasieHus Kimenty npu
pa3pelleHny pa3HorJIacuil ¥ CIIOpoOB, B TOM YHCIIE IIPU Pa3pelIeHUH CIIOPOB B CyI€OHOM HOPSIKE.

3. [IpaBa u o6si3anHocTu banka

3.1. bBank obs3yercs:

3.1.1. IlepenaTh makeT MPOTrPaMMHBIX CPEJICTB U JOKYMEHTOB, COOTBETCTBYIOLINX BBIOpaHHOU
Kmuentom Cucreme JIbO, Kmmenty/mpenacraBurento KiweHTa Ha OCHOBaHMHM TOJIYYCHHBIX OT
Kmuenrta JloBepennocreit o gopmam [punoxkennii 11.1 u 11.2 k Hactodummm YciaoBusM u (popme
Mpunoxenus 9 x Bpemennomy permamenty YI[ PCXB, a Takke HpoBecTH KOMILIEKC paboT,
CBSI3aHHBIX C MEpBOHAYaNbHOI HacTpoiikoil Kimentckoro moayns Cucremsl JIBO B cooTBeTcTBHU €
nyHkToM | [Ipunoxxkenus 2 kK HACTOAINM Y CIIOBUSIM.

6 Hanpapnsas KiuenTy yBeIOMIIEHME O COBEpLIEHHM ONepaldu ¢ ucromb3oBanueM Cuctemsl JIBO, BaHk ucrmomaser
00s13aHHOCTH TI0 HH(pOpMHUpOBaHUIO KiTMeHTa 0 COBEpIIEHUH orepanuu ¢ ucnosibzoBanneM Cucrembl JIBO B cooTBeTCTBHH
¢ osoxkeHusiMu PenepanbHOTo 3akoHa OT 27.06.2011 Ne 161-D3 «O HanMoHAIBHOH TUIATEKHON CHCTEME.

17 B cnyuae mopkmouenns Knuenta k Cucreme «bank-Kinent» u Cucreme «nreprer-Kinnent» 6e3 ucnonbzosanus JIK.
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®daxt nepenaun Kimuenrty/mpencrasurento Kinuenrta ®KH u makera cpecTB M JOKYMEHTOB JIJIst
noxkmouenuss Kmmenra k Cucteme «MutepHer-KimenT» ¢ mcnonb3oBanueM Jluunoro kabuneral®
noaTBepkaaeTcs noanucanueM CTopoHaMu AKTOB NpUEMa-TIEpeadd CPEeACTB IS MOJKIIOYSHHS K
Cucteme «utepuer-Knuent» ¢ ucnonb3oBanuem Jlnynoro kabunera (mo ¢popme Ipunoxenns 5.1 x
HACTOAILIUM Y CIIOBUSIM).

@akr mnepenaun Kimenty/mpeacraButemto KimeHTa makera mNporpaMMHBIX CPEICTB U
nokymeHToB Cucrembl «bank-Kmuent» u Cuctembr «MuTepHeT-Knuent» 6e3 ucnonb3oBanus JIK
noareepxkaaercss noanucanueM CropoHamu AkKTa IpUeMa-Tiepefadyd IPOTrPAMMHBIX CPEACTB U
noxkymeHToB Cuctembl «bank-Kinuent»/«utepruer-Kinnent» 6e3 ucnosb3oBanus JInuHOro Kkabuxera
(mo ¢opme Ipunoxenust 5.2 k HactosmmM YcioBusaMm). Dakt nepenaun KinueHTty/mpencTaBUTENo
Kinunenra ®KH npu noaxmouennn Kimenta k Cucreme «bank-Knment»/«uteprer-Kinenr» 6e3
ucnonbs3oBanus JIK moarBepxkaaercs pacnuckoi, moanucannoi Kimmentom/mpencrasurenem Kimenra
o ¢popme Ipmnoxenus 10 k Bpemennomy pernamenty Y1 PCXb. Croumocts ®KH, nepenaBaemoro
bankom Kimenty mnpu mnogxmouennun kK Cucreme «bank-Kmment»y/«urepuer-Kiuent» 06e3
ucnons3oBanus JIK, BKiIIOYEHa B CTOMMOCTh YCIYT'M 3a H3TOTOBIEHHE OIHOTO BPEMEHHOTO
cepTH(HKaTa KIF0Ya MPOBEPKH IEKTPOHHOM MMOANMCH Ha KIFOYEBOM HOocHTele banka B COOTBETCTBUU
¢ Tapudamu.

JInnensus Ha ucnonszoBanue CK3U «Kpunrollpo CSP» npenocraisiercst bankom Knuenrty
0e3B03ME3/THO Ha BECh NEpUOJ IeHCTBUS HacTosmero JJorosopa.

3.1.2. Tlpunmmats K ucronHeHuo noxydeHHsle nmo Cucreme IO D] Knuenra, npusHanHbIe
PaBHO3HAYHBIMU JOKYMEHTY Ha OyMa)kHOM HOCUTEJIE, MOAMHCAHHOMY COOCTBEHHOPYYHOMU MOAMKCHIO,
oopmienHbie U moanMcaHHbIe (3aBepeHHbIe) KimmeHToM B cooTBeTCTBUM ¢ PerimameHTOM, a Takke
OCylIecTBIATh 00paboTky u wucnoimHeHue Ttakux OJ] Kiumenta B CTpOroM COOTBETCTBUU C
YCTAaHOBJICHHBIMU HOPMaMH, TEXHMUYECKHMHU TPEOOBaHUSAMH, CTaHAApTaMH, HOPMATUBHBIMU aKTaMU
banka Poccun 1 HOpMaTuBHBIMU TIOKyMeHTaMU baHKa.

3.1.3. IIpenocramare Kimmenty D] B cooTBeTcTBUHM C l[lpmioxkeHWeM 3 K HACTOSIIUM
Ycnosusam.

3.1.4. OcymecTBIsATh TEXHUYECKOE COMPOBOXKICHNUE KIMEHTCKoro Moxyist Cuctemsr JIBO B
coorBeTcTBUM ¢ llpunoxkenmem 2 K HacTosSIIMM  YCIOBUSM, a TaKXe OCYIIECTBIATH
KoHcynbTHpoBaHue Knuenta no Bonpocam pabotel Cuctemsl JIBO npu o6pamenun Kiuenra B bank
no KoHTakTHoMy Tenedony 8-800-100-01-00 (¢ 09.00 no 18.00 mo BpeMeHH pErnoHaIBLHOTO
¢unmana).

3.1.5. OGecneunBartb 3aIUTY 0aHKOBCKOTO MOZYJIS Cucremsl JABO oT
HECaHKLMOHUPOBAHHOTO JOCTyNa M olOecneuynBaTh KOH(QUIACHIMAIBLHOCTh MH(POpPMAIUU IO CYETaM
Knuenra.

3.1.6. Coobmarp Kimenty mo0ObiM nocTynmHbIM baHky cmocoOom, B TOM dHCIEe C
UCMOJb30BaHUEM TENC(HOHHOW CBSI3U/3JIEKTPOHHOM MOYTHI MO COOTBETCTBYIOIIMM HOMEpam
TeneoHOB/apecaM IEKTPOHHON MOYTHI, YKa3aHHBIM B 3asiBJICHUU O IMPUCOEAUHEHUU K Y CIIOBUSIM,
00 OOHapy)KEHHH MOIBITKA HECAaHKIIMOHMPOBAHHOTO JOCTyNa (B TOM 4YHCJIE W PE3YJIbTATUBHOM) K
Cucreme [1bO, 3arparuBatomieil omnepauuu KiueHta, He mo3aHee cieayrouiero padodero AHS C
MOMEHTa 0OHaPY>KEHUs! TOTBITKH.

3.1.7. B cnyyae TNPHOCTAHOBJICHUS OIEpPAllUM 110 TEPEBOAY JEHEXKHBIX CpPEACTB JUIS
MIPOBE/ICHUS] KOHTPOJIS B LIEJSIX MPEJOTBPAICHUS OCYIIECTBICHUS MEepeBOJia IEHEXHBIX CPEACTB 0e3
cornmacusg Kimenta He3aMemaUTENbHO JIOOBIM JOCTYNHBIM baHKy cmocoboMmM, B TOM 4HCIE C
UCTOJb30BAaHUEM TENe(HOHHOW CBSI3U/PJIEKTPOHHOM TOYTHI MO COOTBETCTBYIOIIMM HOMeEpam
TeneoHOB/apecaM 3JIEKTPOHHON MOYTHI, YKa3aHHBIM B 3asiBICHUU O IPUCOECTUHEHUH K Y CJIOBHSIM:

- nHpopmupoBaTh KimeHra o mprocTaHOBIEHUH ONEpaliy IO NEPEBOY JEHEKHBIX CPEJICTB, a
TaK)K€ PEKOMEHJAIUAX 0 CHUKEHHMIO PHUCKOB IMOBTOPHOTO OCYILIECTBIEHMS MEpEeBO/a JEHEKHBIX
cpencTB 6e3 ero corjacus;

18 [TpumenseTcs npy HATMYMHU PEANT30BaHHON B baHKe TEXHUYECKOH BO3MOKHOCTH noakmiodenus k Cucreme «MHTEpHET-
KiueHT» ¢ ucmoib30BaHUEM MOACUCTEMBI «JINYHBIH KaOHMHETY.
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- 3anpammBarh y KimeHnTta moaTBepkieHHEe BO30OHOBJIEHMSI WCIOJHEHHUS PACHOPSIKEHHS O
NIEPEBOJIE IEHEKHBIX CPEACTB.

3.1.8. OTt3pIBaTh/IpPHOCTAHABINBATH JCUCTBUE cepTUduKara kiroda npoBepku DI Kiouenra
OpU TOJIY4YeHUH yBeaomsieHuss oT Kimenta 00  yTpare/KOMIpOMETAIlMH/TIONO3PEHUU  Ha
KoMIpomeTanuto kiaoua 11 wim o coBepiieHnu onepanuu ¢ ucrnoib3oBanueMm Cucremsl JIbO 6e3 ero
corjacusi B Opsijike, ycTaHOBJIEeHHOM B 11. 4.3 [Ipunoxenus 1 k YcioBusm.

3.1.9. VBemomusate KnueHra o coBepilieHUU Ka)xA0W ONEpalyy 1Mo CUeTy ¢ MCIOJIb30BaHUEM
Cuctembr JIBO mytem ¢opmupoBaHuss | HampaBieHus KIHMEHTy BBIIUCKHM 10 CYETYy C
ucnoJsbzoBanreM Cuctemsl JIbO B coorBeTcTBUU C 11. 2.1.8 [Ipunoxenus 1 k YcioBusim.

OO6s3anHocTh banka mno HanpasieHuto KimeHTy yBenoMIIEHMH O COBEPIIEHHUH KaXKIou
omepauuu mo cyery c ucnonbzoBaHuem Cucremsl JIBO cunrtaercs ucnosHeHHOW, ecnu bankom
chopMUpOBaHa U HampaBlieHa BBITMCKA MO cYeTy B cpok He mo3aHee 10.00 (mo MecTHOMY BpEeMEHH)
pabouero Hs, CIEAYIONIEro 3a JHEM COBEPILIEHUS OTepaliy.

3.1.10. dukcupoBaTh U XpaHUTHh HE MeHee 3 (TpeX) JeT HanpaBieHHble KineHTy yBegomieHus
O COBEpUICHHBIX OMNEpalusix W MoiydeHHble oT KiimeHTa yBenomieHHs (B TOM YHCIE MOCPEICTBOM
oOpamenuss B bank mo TenedoHy) 00 yTrpaTe/KOMIPOMETAIMH/TIONO3PEHUH Ha KOMITPOMETAITUIO
kitoua OI1 unu o coBepiieHHO# oneparuu ¢ ucnois3oBanueM Cucremsl J[BO 6e3 cornacust Knuenra.
[Ipu HeobxoaumocTu npenocrasiaTe Kimenty nadopmanmio (yka3aHHYIO B HAcTOSIIEM IYHKTE U C
Y4eTOM CpOKa €€ XpaHEeHHs) Ha OCHOBAaHMU COOTBETCTBYIOIIEro 3ampoca Knuenra, odpopMieHHOTo B
NUChbMEHHOW (opme (cBoOOmHOTO (opmaTa)/HampaBIeHHOTO B bBaHK B JIIEKTPOHHOM BHIE C
ucnonszoBanueM Cucremsl JIBO (cooOuienne cBo6ogHOr0 hopmara).

3.1.11. YBenomiisate KimneHTa 0 BHECEHHH M3MEHEHU:

— B nporpammHoe oOecneuenue Cucremsl JIBO — He menee uem 3a 10 pabGouux gHEH 10
BBEJICHUSI B JICHCTBHME W3MEHEHUU IMyTeM TIepefauyd yKa3aHHON WH(GOpMallMU C HCIOJIb30BAHUEM
Cucremsi [150O;

— B Hacrosmue YcioBus, BKItodas [Ipuiioxenus k HuUM, — He MeHee 4yeM 3a 10 pabGouux
THEW 10 BBEIEHUS B JICHCTBHE W3MEHEHUW IIyTeM TIepelaud yKa3aHHOW uHGOpMAIuu C
ucnons3oBanueM Cucremsl JIbO u pasmenienust Ha web-caiite banka: www.rshb.ru.

3.1.12. Oxka3piBaTh KOHCYJIBTAMOHHBIC YCIyrH KIIMEHTY W €ro mepcoHainy 1O BOMPOCAM
skcrryatanuu Cucremsl JJbO (pynkunonuposanue Cucremsl JIbO, rcnonbp3oBaHne CpeCcTB 3alTUTHI
U mnepenauyn/mpueMa HHGOpMaLMU, TEXHOJNOTHs 00paboTku uHpopMmanuu). KoHTakThl U pexum
pabotel cnyx0 baHka, 3a7eiiCTBOBaHHBIX B TMOAKIIOYEHWH M CONPOBOXIeHUU KimeHnta mnpu
oOcnmyxuBaHuu ¢ ucnosb3zoBanueM Cucremsl JIbO, B TomM uyucie B peruoHanbHoM cetu banka,
pa3meriieHsl Ha web-caiite banka: www.rshb.ru.

3.2. BaHk UMeeT MpPaBo:

3.2.1. CnucsiBathb co cuera Kimenra 6e3 ero JONOJHUTENBHOTO PACHIOPSKEHHUS] HA OCHOBaHUU
3apaHee JaHHOTO akKlenTa ¢ (OPMUPOBAHMEM pPACUETHBIX JOKYMEHTOB (B TOM 4YHcie OaHKOBCKOTO
opaepa) IUIaTy 3a OCYIIECTBIICHHE JUCTAHIIMOHHOTO OaHKOBCKOTO oOchmyxuBaHus KimeHTta B
cooTBeTcTBUH ¢ AeicTByromumu Tapudamu’® mo Mepe coBepienus oneparnuii.

3.2.2. B ciydae ecam Ha MOMEHT OKa3aHHs yciayrn KIIMEHT He WMeeT CUeTOB, OTKPBITHIX B
banke, ¢ kxoropeix baHkoM MokeT OBITH YAEp)KaHO KOMHMCCHOHHOE BO3HarpaxaeHue, KimeHT
MPOU3BOJIUT OIUIATy KOMHCCHH OE3HAJIMYHBIM TIEPEBOJIOM CO CBOMX CUETOB, OTKPBITHIX B JIPYTHX
0aHKax, B COOTBETCTBUU U Ha YCIOBHSIX, NedcTBytonmx B banke Tapugos.

3.2.3. He npuamMare k wucnomaHenuio ]I Kimenrta, odopMieHHBIE C HapyIICHHEM
Pernamenra, ¢ yBenomienueM KimeHTa He mo3gHee ciefdyromiero pabouyero JIHS C MOMEHTa
MOJTyYSHHS TAKOTO JOKYMEHTA.

3.24. He npunumare k ucnoiaHenuto O] Knmenra B ciyuae Heornatel KiueHtom B
YCTaHOBJIEHHBIM CPOK KOMHUCCHOHHOTO BO3HarpakaeHus Ha yciayru Cucremsl JIBO B COOTBETCTBUH C

1 11. 3.2.1 macrosmux YcnoBuil mpuMeHseTcs npH Hanmuuu y KiuenTta GaHKOBCKOTO cueta B baHKe M J0roBopa Ha
o0ciy)XxuBaHUEe OAaHKOBCKOTO CUETA.


http://www.rshb.ru/
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Tapudamu banka, ¢ o0s3arenbHBIM yBenomieHneM KimmeHta (TF0OOBIM JOCTYITHBIM CIOCOOOM) HE
MO3/IHEE CIIeYIONIEro pabovero AHA O HACTYIUIEHUH YKa3aHHBIX 00CTOSITEIbCTB.

3.2.5. He npunumare k wucnoiaHeHuto JJ[ Kimenta 06e3 akienTyromed MOATHCH
Kountponupyromieit opranuzauuu Knuwenrta (B ciydae NpeAOCTaBICHUS] YCIYrd O KOHTPOJIIO 3a
wiatexxamu  KoHTposnmpyemoit  opranu3aiiui/000Co0JIeHHOr0 CTPYKTYPHOTO — MOJApPAa3JCiCHUs B
Cucteme J15O).

3.2.6. IIpm HemocTaTOYHOCTH NEHEXHBIX CPEIACTB Ha cyere KumeHTa nJs yIOBIETBOPEHHS
BCEX TPEABSABICHHBIX K HeMmy TpeOoBanmii, DJ] momemaroTcs B oOdYepenb HEUCHOTHEHHBIX
pacrlopsHKeHU, MOCIIe Yero CHUCaHUe JCHEXKHBIX CPENICTB CO CUeTa OCYHIECTBIIETCS MO Mepe HX
MOCTYIUICHUSI C COOJIFOIGHMEM YCTAaHOBJICHHOM JEWCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit
Oenepaunu ouepeAHOCTH. [Ipyu HaMMuUMK JOMOJHUTENBHOIO COTJAIIEHUSI K JOTOBOPY OaHKOBCKOIO
cueTa O KPeIMTOBAHUU CUETa ITyTeM IPeIOCTaBICHUS KpeauTa B (hopMe oBepApadT, JaHHBIH ITyHKT
MPUMEHSIETCS C Y4YeTOM YCJIOBHM YKa3aHHOTO JOIMOJIHUTEIBHOIO COTJIAIIEHUS K JOTOBOPY
0aHKOBCKOTO CYeTa.

3.2.7. B cnyuasix, ykazaHHbIX B ILI. 3.2.3-3.2.4 HacTosAmMX YCIOBUM, HanpaBisaTh KianeHty
YBEAOMJIEHUS OJHUM U3 CIEAYIOLINX CIOCOOOB:

— mepenada mpexactaBuTento KimeHTa mox pacnmucKy ¢ OJHOBPEMEHHBIM IPEICTAaBICHHEM
banky moxymeHTa, TOATBEPIKJAIOIIETr0 TIOJTHOMOYHS MpeacTaButens Kinenra;

— 3aKa3HOM IIOYTOH C YBEIOMJICHHUEM O BPYUYCHUHU;

— 1o Cucreme /1BO.

3.2.8. B cnyuae nHeobxoaumocTu TpedboBath ot Kinenra:

— odopMIeHHS paCYETHOTO JOKyMEHTa Ha OyMaXHOM Hocutesne, O(OpMIECHHOTO B
COOTBETCTBHHM ¢ TpeOoBaHusMH banka Poccum, W HE NPOU3BOAWTH IUIATEXK JO TPEICTABICHUS
yKa3aHHOTO JIOKyMEHTa, O u4eM bank o00s3aH coobmuth Kimenty moObiM gocTynHbIM baHky
CIIOCOOOM HE TO3HEE CIIEAYIOIIEro pabovero THsS ¢ MOMEHTA MOJIydYeHHs JOKYMEHTa B DJIEKTPOHHOMN
opme;

— MOJTBEPXAEHUS TOAIMHHOCTH M aBTopcTBa /] myrem oOpamieHuns MO KOHTAaKTHBIM
HoMmepaM TenedoHoB KineHTa He mo3aHee clIeAyrolero paboyero AHS C MOMEHTa MOJy4YeHUs
JOKYMEHTa B 3JIEKTPOHHOM hopme.

3.2.9. Ilpenocramare wuHpopManuioo KoHTponmpyromeld  opraHu3alud 10  cueTam
KonTtponupyemoii opranuzanuu c coriacuss KoHTpoianpyeMoii opraHn3aiuy Ha OCHOBaHUN 3asBICHUS
0 corjacuM Ha mpenocrasienue nocryna Kk Cucreme JIbO Kontponupytomieil opranuzaiuu ¢ 1ebio
BU3MPOBAHUS IJIATEKHBIX JOKYMEHTOB (110 popme Ilpunoxenus 19 k HacToAmmM Y CIOBUM).

3.2.10. BHocuTh m3MeHeHus1 B mporpaMmHoe obecneuenue Cuctemsl JIBO w/mmm Hacrosimue
VYcnoBust, Britouass IlpunoxkeHus K HUM, B OJHOCTOPOHHEM TMOpPSAJKE C MPEeIBApUTEIbHBIM
yBenomiieHreM KimeHnra B mopsiike, ycranoBieHHoM 1. 3.1.10 HacTosmmx Y cinoBuii.

3.2.11. B ogHOCTOpPOHHEM MOpsAKE BHOCUTh M3MeHeHHs B JeicTByromue Tapuds banka. O6
n3MeHeHusx TapudoB bank npensapurensHo yBemomisseT KimeHnrta, Ho He MeHee yeM 3a 10 paGounx
THEH, MyTeM pa3MelleHuss HHPopMaluuu B noMeleHusx banka, ero ¢guinuanax U mpeacTaBUTEIbCTB,
Ha Web-caiite banka: www.rshb.ru.

3.2.12. Tlocne mpeaBapUTENLHOTO MHCBMEHHOTO MPEeNyNpeKIeHHUs OTKa3bIBaTh KIMEHTaM B
IpreMe pactopsKeHHI Ha MPOBeIeHNE ONepaluii o OaHKOBCKOMY cueTy | Apyrux JJ1, mpu3HaHHbBIX
PaBHO3HAYHBIMH JIOKyMEHTY Ha OyMa)KHOM HOCHTEJIE, OJMHCAHHOMY COOCTBEHHOPYYHOM MOIKCHIO,
B CITyYae BBISIBIICHUS] COMHUTEIBHBIX/TIOA03PUTEIBHBIX OTepaIfii KIMEHTOB. [Ipu 3TOM MpUHUMATE OT
Takux KIMEeHTOB TOMbKO HaJuIekKalMM 00pa3oM 0(OpMIIEHHBIE PaCUETHBIE JOKYMEHTHI Ha OyMaXHOM
HOCHUTEJIE, TMOANHUCAHHBIE COOCTBEHHOPYUHOM mnoanuchio Kinenta/YmonHoMOYeHHOro — JHila
Knuenra/npencraBurens Kiuenra.

3.2.13. [lpuocTaHaBIMBaTh yCIyTH B YacTH HCIOJB30BaHUS KIMEHTOM TEXHOJIOTHH
JTMCTAaHIIMOHHOTO JIOCTyNa K 0aHKOBCKOMY CYETY B ciydae, KOrja omnepaiyy 1mo 0aHKOBCKOMY CUETY
HOCSIT HEPETYJISPHBIA XapaKTep WM OTCYTCTBYIOT, B ciydae oTcyTcTBus oOmena JJI/IIIJ[ c
ucnonb3oBanueM Cucremsl JIBO Ha TPOTSHKEHUM MPOAODKUTENBFHOIO BpEeMEHH JHOO B Cilydae
HerpeaocTaBiieHus KiaueHToM OOHOBJIICHHBIX HMJICHTHU(PUKAIMOHHBIX CBEICHUH (IJOKYMEHTOB) O
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Knuente, npeacrasurene Kinuenra, coctaBe opraHoB ynpaBieHHs, OeHepUIIMapHBIX BIaJeNblax, a
Tak>ke BO30OHOBJIATH TaHHBIC YCIYTH C YY€TOM B T.4. CIEAYIOUIUX YCIOBUM:

- uyHOTrO oOpamieHusi B bank ¢u3znueckoro jauia, UCIOMHIIOMIET0 GYHKIUU €IUHOINYHOTO
UCIIONHUTENbHOTO oprana Kinenra,

- oOHoBneHus ceeaeHuid o Kimenre, npencraButene Kimenrta, BbeIrogonpuoOperarene,
OcHeumapHOM BIAAENbIE B COOTBETCTBHHM ¢ TpeboBanusimu [lomoxxenuss banka Poccum ot
15.10.2015 Ne 499-IT «O6 unenTuUKAIIINA KPEAUTHBIMUA OPTaHU3AIUSAMH KIIMEHTOB, MTPEACTABUTENICH
KIIMEHTOB, BBITOJONpPHOOpeTaTeNied W OcHEPUIIMAPHBIX BIAJNCIBICB B MEISIX MPOTUBOACHCTBUS
jeragu3ainuu  (OTMBIBAHHIO) JOXOJOB, IOJIYUEHHBIX IHPECTYINHBIM IyTeM, U (UHAHCUPOBAHUIO
TeppopU3Ma;

- npencrasienus KineHToM OOBSCHEHMI O MpUYMHAX Hayajga aKTUBHOTO HCIOJIb30BaHUS
cueta/oomena DJI/II1]] ¢ ucnonp3oBanuem Cucremsl J|BO, moaTBep:kaaeMbIX COOTBETCTBYIOIIUMHU
JTOKyMEHTaMH (JIOrOBOpaMHU/KOHTPAKTaMU U (MJIM) MHBIMH JIOKYMEHTAMH).

3.2.14. IlpuocranaBnmuBarhk wucnoiib3oBanne Kimentom Cucrembl JIBO st mpoBeneHus
KOHTPOJISI B IEJIAX MPEIOTBPAILLEHUSI OCYIIECTBICHHUS MEPEeBOJa ICHEKHBIX CPEICTB 0e3 coriiacus
Kinuenra no momyuenust ot KimeHTa mMOITBEpX IACHUS aBTOPCTBA PACIIOPSKEHUS HIIA HCTCUCHHS
2 pabouux AHE mpu HenmolyueHuu oT KimeHTa noAaTBepKAeHHsI aBTOPCTBA pacropskeHus. B cinydae
OTCYTCTBHUS 110 UCTEUCHUH 2 pabouux JHEH nmoATBepkaeHus oT Knuenta o BeimonHenuu D], moctyn
Knuenta k Cucreme [IBO Bo3oOHOBIsieTcsa, u wucnoiHeHue bankom D[ ocymiecTBiseTcs B
cOOTBETCTBUH ¢ TpeboBanusimu denepanbHoro 3akoHa oT 27.06.2011 Ne 161-D3 «O HaumMoHaIBHOM
TJIATEKHOM CUCTEME.

3.2.15. B ognocTopoHHeM mopsinke pactoprayTs orosop o JBO, B moboe Bpems, B TOM
quclie, HO HE UCKJIIOUUTENbHO, B CIIyYasx, €Ciu:

— B Te4YeHHE 3 KalleHJApHBIX MecsieB noapsa KimeHToMm He yriauyuBanoch KOMHCCHOHHOE
BO3HArpaKJcHHUe, JIM00 B TeUCHHE 3 KAJICHIAPHBIX MECAIICB MOJAPsI Ha cueTe KimeHTa OTCyTCTBOBAI
HEOOXOUMBIM OCTaTOK ACHEKHBIX CPEICTB M crHcaHus baHKOM B OJHOCTOPOHHEM MOPSAIKE CyMM
KOMHCCHOHHOT'O BO3HArpakJeHusi B cooTBeTcTBUM ¢ Tapudamu banka,

— Kunuenrom He nmepenan B bank 3ampoc Ha Belgauy ceptudukara kiroda nposepku OII B
AJIEKTPOHHOM BHJIE M Ha OyMa)XHOM HOCHTEJNIe 3a TOJMUCHI0 YTOJHOMOUYEHHbIX Jnil Kinenta B
TedeHue 45 KaleHJapHBIX JHEH ¢ MOMEHTA MoJaul 3asBJIeHNS O NPUCOETIUHEHNH K YcnoBuamM?’, u B
TeueHue nocieayromux 30 KaJeHJapHBIX JTHEW C MOMEHTA MCTEUEHHUs CpOKa JCHCTBUS BPEMEHHOTO
ceprudukara kmoya mpoBepku OIl He mpemoctaBieHo 3asBIeHHE Ha MOBTOPHOE H3TOTOBJICHUE
BpEMEHHOTo cepTtudukara kiroda mnpoBepku Ol B CBSA3M ¢ HCTEUEHHEM €ro cpoka JeucTBHs (IO
dopme Ipunoxenus 20 k YcnoBusm),

— HeBbInoNHeHUs1 KineHToM 0053aTenbCTB, YCTAHOBICHHBIX HACTOSIIIIUMU Y CIIOBUSIMU.

Pacropxxenue J[loroBopa o JIBO o3nauaer mnpekpamieHue npaBa KimeHTa HCMIOIB30BaTh
nepenanHoe emy mnporpammHoe obecneueHne u CK3U (moxymeHTanbHO ABYCTOPOHHHM aKTOM HE
odopmtseTcs).

4. IlpaBa u o6si3anHoctu Kinenra

4.1. KoaueHt o0s13yercs:

4.1.1. BpImonHATH TpeOOBAHUS HACTOSIIIUX Y CIOBUH, NEHCTBYIONIMX Ha JaTy OCYLIECTBICHUS
oreparuu.

4.1.2. ObGecnieuuBarthb 3aluUTy KJINEHTCKOTO MOZYJIS Cucremsl JAbO oT
HECaHKLMOHUPOBAHHOTO JIOCTYIA, a TaKKe 3apakeHHs BPEIOHOCHBIM KOJ0M (Bupycamu). B ciyuae
obHapyxeHus HepaboTocnocoOHocTH Cucremsl /IO, mpU3HAKOB HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K
CHUCTEME, a TaK)K€ MPU3HAKOB 3apAKEHUsI KIMEHTCKOro Moayisi Cucremsl JIbO BpenOHOCHBIM KOAOM
(BUpycamu), HE TO3]HEe CIEAYIOUIero pabodyero AHS ¢ MOMEHTa OOHapyXeHHUs COOOIIUTH 00 3TOM
banky m00bIM JOCTYITHBIM CITIOCOOOM.

2 TTpu noaxmouennn Knuenra k Cucreme «bank-Knuent» u Cucreme «nteprer-Kinent» 6e3 ucnonszosanus JIK.
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4.1.3. OOGecneunBaTh KOH(MUIECHIHUATLHOCTh Kimroder DIl um maposieit, HCImoNIb3yeMbIX
Knuenrom B Cucreme J1BO.

4.1.4. KoHTpoiMpOBaTh COOTBETCTBHE CYMMBI IJIaTE€Xa U OCTaTKa Ha CBOEeM cueTe B baHke u
OCYILECTBIIATH IUIATEKU TOJIBKO B IPEJENIax 3TOro ocrarka. HacTodmuil MyHKT HE PUMEHSETCS NIPU
HQINYUK JONOJHUTENBHOIO COIJIALIEHUs K JOroBOpY OAaHKOBCKOIO CYeTa O KPEeIUTOBAaHUM CUETa
IyTeM MpeIOoCTaBICHUs KpeauTa B popme «oBepapad .

4.1.5. Ilpu yBemomiienun baHKOM O HEOOXOIMMOCTH CMEHBI MPOrPAMMHOTO OOECreUYeHUs
OCYIIECTBUTh BCE HEOOXOAMMBIC ICWCTBUS ISl CBOCBPEMEHHOTO IOJIYYE€HHS M YCTAaHOBKH HOBOM
BEpCHUM IIpOorpaMm KimeHTckoro moayis Cucrems J1BO.

4.1.6. YmnaunBath baHKy KOMHCCHOHHOE BO3HarpaXxJaeHHEe B pasMepe H  CpOKH,
ycraHoBneHHble Tapudamu banka. Yka3zaHHOe ycllOBHE TakXke SBIISETCS 3apaHee JaHHBIM aKLENTOM
KnuenTa banky Ha cnucaHue NpUYUTAIOLIETOCS €My BO3HArpaXA€HUs U UHBIX CyMM I10 HACTOSIIEMY
JloroBopy, KOTOpPbIi IpeAoCcTaBiieH 0e3 orpaHUUYEHHs 10 KOJIMYECTBY pacueTHBIX TOKYMEHTOB baHka,
BBICTABJIIEMbIX B COOTBETCTBUM C YCJIOBHSIMH Hactosiuiero JloroBopa, a Takkxe 0€3 orpaHHYEHHUs 110
CyMMe U TpeOOBaHUAM U3 0053aTeIbCTB, CIECAYIOIINX U3 HacToswlero JloroBopa.

4.1.7. B ciydae BbIXOJa M3 CTPOS WJIHM YTpaThl AUCTPUOYTHUBA MPOrPAMMHBIX CPEICTB H/HIIH
CK3U He3amennurenbHo oOpamarbcs B baHK J10OBIM JIOCTYNHBIM CIOCOOOM C COOOIIEHHEM O
CIlyuMBIIEMCSI M C 3asBJIICEHHEM Ha MOBTOPHYIO BblAauy JUCTpUOYTHBA KIUEHTCKOW 4YacTu
nporpaMMHbIx cpenctB Cucremsl 1bO w/unu CK3U (IIpunokenue 8 kK HACTOSIIIUM Y CIIOBUSM).

4.1.8. B ycTaHOBIIEHHBIE CPOKH U B COOTBETCTBHUH C IOJIOKEHUSIMH BpeMeHHOro perimamenra
VI PCXb ocymiecTBasTh He0OOXOIUMbIE MEPONPUATHS MO IIAHOBOW CMEHE NEHUCTBYIOIIMX KITIHOUEH
DIl 1 cOOTBETCTBYIOLIMX UM CepTUPHUKATOB Kitouelt mpoBepku Jl1.

4.1.9. B cayyasx komnpomeranuu kiatoda Ol1, a Takxke B ciaydasx KOMIPOMETALUH JOTHHA U
napoist cucrembl «MHtepHeT-KiineHT» He3amennuTenbHO oOpamaThcsi B baHk B COOTBETCTBUU C
HactossmuMmu Y cnoBusiMu U Bpemennbim pernamentom Y1 PCXBb.

4.1.10. B ciyuae xommpomeranuu kiaroda DI, CBA3aHHOW C MEPEeBOJIOM Ha JIPYTyI0 padoTy
WIM YBOJBHEHHUEM JIUL], UMEIOIIUX IIPABO MOJIUCH, HE3aMEUINTEIBHO IIPEJOCTABIATh B baHK HOBYIO
KapTOuKy ¢ oOpa3mamu mojanuced W ortucka neyatd M CornameHue o KOJIMYECTBE U COYETAHUU
MOJIHMCEN, @ TaKXKe OCYILECTBIIATh HEOOXOAMMbIE MEPOIPUITHS 110 aHHYJIHPOBAHUIO JIEHCTBYIOIIMX
ceptudukaroB Kiaroder nposepku O1I1 B cOOTBETCTBUM € MOI0KEHUsIMU BpemenHnoro pernamenta Y|
PCXBb.

4111, Tlpu mnonkmrouennn K  Cucreme  «bank-Kimenty/«atepHer-Kiment»  6e3
ucnoius3oBanus JIK nocne nonyuenns ®KH ¢ BpemenHbIMU Kitouamu Ol M cOOTBETCTBYIOIIMM MM
BpEMEHHBIM cepTu(ukaroM kitoda nposepku DIl co3garh moctosHHble kimoun OIl u 3ampoc Ha
COOTBETCTBYIOLIMM MM TMOCTOSIHHBIM cepTu¢ukar kmouya npoepku OIl, HampaBuB B bank B
AJIEKTPOHHOM BUJE U Ha OyMa)>KHOM HOCHUTEJIE 3alIPOChl Ha BbIIaUy CEpPTU(PHUKATOB KIIOUYEH MPOBEPKU
OII (cootBercTByrOLIME MHHUMAIBHOMY KOMIUIEKTY KIIIOYEeH 3JEKTpPOHHON mnoamucu) mo Qopme
[Ipunoxenns 11 k Bpemennomy pernamenty YI[ PCXb He no3nHee 45 kameHOapHBIX JHEH C J1aThbl
npenacraBicHus B bank 3asBiIeHUs 0 IPUCOECIUHEHUH K Y CJIOBUSIM.

4.1.12. B cmyuae HeBbimonHenus 1. 4.1.11 npenoctaButh B bank 3asBieHne Ha MOBTOPHOE
M3rOTOBJIEHHE BPEMEHHOIo cepTudukata Kiroua npoBepkd DIl B CBA3M ¢ MCTEYEHHEM €ro Cpoka
neiictBust (mo ¢opme Ilpmnoxenus 20 x VYcinoBusiM) u panee BblnaHHbli OKH B Teuenue
nociaeayomux 30 KaJeHJapHbIX [JTHEM C MOMEHTa HCTEYEHMsI CpoKa JEHCTBUS BPEMEHHOIO
ceprudukara kitoya nposepku II1.

4.1.13. Mpu mnoaxmouennn k Cucreme «urepuer-Knument» c wucnosnp3oBanuem JIK
KmmenTa?! sapermctpupoBathcs B JIK Kimenta?? ¢ WCmonp3oBaHMEM JIOTHHA M Hapos,

2 [IpumMensieTcs U HAIMYUK PeaTn30BaHHol B banke TeXxHMYeckoil BO3MOKHOCTH Toakmiodenns k Cucreme «HTEepHET-
Knuenty ¢ ncnonp3oBaHueM MOACUCTEMBI «JIMYHBIA KaOMHETY.

22 JleitcTBus B JImaaom kabunere Kimenrta Kment OCYILIECTBIISIET B COOTBETCTBUU C PyKOBOICTBOM TOJIB30BATENS ISt
KnnenTa banka, pa3MeneHHOro BMeCTe ¢ TTaKeTOM MPOrpaMMHBIX cpencTB CucteMbl «HTepHeT-KiueHT» Ha
odurmatpaoM HHTEpHET-caiite AO «Poccenpxo36anky» mo aapecy http://www.rshb.ru/legal/remote _banking/.
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MpEBAPUTENIHHO MOJYYeHHBIX B baHke; co3nath u oTnpaBuTh B bank D] 3asBka Ha MOAKIIOYEHHE K
JBO.

4.1.14. B Tteuenne 5 paboumx nHerd mocine mnpucBoenus B JIK Kiuenra 3asBke Ha
noaxmouenue k JbO cratyca «McnonHen» co3naTte M OTHpaBUTh B baHk 3ampoc Ha BblIady
ceprudukata kmoua nposepku I u mpemoctaButh B BaHK Ha GyMa)kHOM HOCHTENE B JBYX
JK3eMIUIsipax Kaxabld pacrnedarannble u3 JIK Knuenra um moanucanHeie co cTopoHbl Kinenra
CIIEyIOIMe JOKYMEHTHI: 3asiBICHHUE O MPHUCOSAMHEHUU K YCIIOBUSM, 3asBICHHE Ha PETHCTPAIUIO
CyObexTa nH(pOpMAIIMOHHOTO 0OMEHa, 3ampoc Ha BbaYy cepTUdHUKaTa Kito4a nposepku 1.

4.1.15. He mo3mgHee cieayromero padodero JHs IOCIE COBEPIICHHs OMEpaldid MO CYETY C
ucnonb3oBanueM Cucrembl JIBO 6e3 cornacus KnueHTa He3aMeIMTENBHO, HO HE MO3AHEE ueM 3a 1
yac 10 3aBepIIeHHs PaboThIZ" 0OCIyKHBAIOIIETr0 MOApa3AeNeH s, YBEAOMUTh baHK O CIyuuBIIEMCS
nyreM noxayn KimeHToMm 3asBieHus Ha OyMa)XHOM HOCHTEJE, MOJINHCAHHOTO YIOJIHOMOYEHHBIM
munom Knmenta, paGOTHHKY ONEpallMOHHOTO TOJpa3feNieHUus MpU JUYHOM OOpalleHHH B
o0CITy’>)KMBAIOIIee TOpa3IelieHe WIH MOCPEICTBOM OOpamieHus: B baHk 1Mo KOHTaKTHOMY Tene(oHy,
yKa3aHHOMY B 3asiBIICHUU O MPUCOCTUHEHHUH K Y CJIOBUSIM.

4.1.16. He mo3mgHee cienyromiero padbovero JHS MMOCIE COBEPIICHHS ONEpPAlldid MO CUETy C
HCIOJIb30BaHUEM Cucremsl JBO 0e3 cornacus Knuenta WIH B ciydae
YTPaThl/KOMIIPOMETAIIMU/TIONO3PEHUST HAa KOMIpoMeTanuio kitoya DII, HezamemMTenbHO, HO HE
no3aHee yeM 3a 1 yac 70 3aBeplieHus paboThI?®® 00CTyKUBAIOIIETO MOIpa3esieHus, yBeJOMUTh baHk o
CIIy4MBILIEMCS B IOPSAJKE, yCTaHOBIEHHOM II. 4.3 Tlpunoxenus 1 x YcnoBusm.

4.1.17. TloarBepknaTh aBTOPCTBO DJ] M BO30OHOBJICHUE UCIIOIHEHUST baHKOM pacropsikeHus
Knmnenra o mepeBoie NEHEKHBIX CPEACTB B CiIydae NMPHUOCTAHOBICHHS baHKOM omepamuu B IEJsX
MPEIOTBPALIECHUS OCYILIECTBICHHSI MEePEeBO/ia JACHEKHBIX CpelAcTB Oe3 cornmacusi Kinenra B TeueHue
Cpoka, ycTaHoBiieHHOTO 4. 9.1 cT. 9 ®enepanbhoro 3akoHa Ne 161-D3 «O HanmoHaIBHON TUIATEKHOMN
CUCTEME.

4.1.18. Ilpu U3MEHEHHH COCTaBa YIOJHOMOYCHHBIX JIUI] HE3aMEJTUTCIIEHO TTPEIOCTABIISATH B
baHK B TOKyMEHTHUPOBAaHHOM BHUJe OOHOBIEHHYIO HH(OPMAIIHIO.

4.2. KJueHT UMeeT MpPaBo:

4.2.1. Tlonyuare u3 banka crnpaBouyHy0 MH(pOpMaLUIO B COOTBETCTBUM ¢ IIpunoxenuem 3 k
HAaCTOSIIUM Y CIIOBHSIM.

4.2.2. Hampamate B bank 3] mo Cucreme [IbO B coorBercTBUM ¢ mepeuHem /] mo
[TpunoxxeHuto 3 K HaCTOSAIIMM Y CJIOBUSIM.

4.2.3. OmwiBath JJI, mnepenanHsle banky, myrem co3ganus 3] B COOTBETCTBHM C
[TpunoxkerneM 3 K HAcTOSIUM Y CIOBUSAM. DJ] MOkeT OBITH OTO3BaH TOJBKO B CiIy4ae, €CIU Ha
MOMEHT ITOCTYIUIEHHs 3anpoca Ha oT3b1B O/] B bank ykasanusiii O/] npuHAT, HO HE HCNIOIHEH baHkoM,
u y banka nmeercss TexHuueckass BO3MOKHOCTb OTMEHUTD ero ucnonHenue. [lpu atom bank He Hecer
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WIN HEHAIJIEKAIEE UCIIOIHEHUE OTO3BAHHBIX B COOTBETCTBUHU C
PeryiiaMeHTOM 371€KTPOHHBIX IIATEKHBIX TOKYMEHTOB.

4.2.4. TlpoBoguts 3ameny Cucremsl JIBO wumm mnoakmoyats BTOpyto Cucremy /IBO,
npencraBuB B bank 3asBnenue no ¢gopme llpunoxkenus 9 k HacrosmuM YcCiIOBUSM Ha OyMaKHOM
HOCHTEIIE.

2 TIpu otmipaske 3anpoca Ha Bbady cepTudukara kioda nposepku DI mpoucxoaut renepanus kmoueit 11 na ®KH,
MpeBapUTENLHO MOJTyYeHHbIN B baHke.

% Wndopmanus o pexume obcnysxkupanus KIMEHTOB B perdoHanbHoM (unuaie baHka (€ro BHYTPEHHMX CTPYKTYPHBIX
MOJIPa3/ICNIeHUAX) PA3MEINACTCsl Ha CTPAHMIIE COOTBETCTBYIOIIETO PETHOHAIBHOrO (prnmana Ha web-caiite banka B cetn
WuTepret no aapecy: http://www.rshb.ru.

% Ungopmamus o pexxume obcayxkupanus Kinuentos B pernonansaoM ¢unuane banka (ero BHYTPEHHHX CTPYKTYPHBIX
MOJPa3ACeHNUAX) Pa3MEINAcTCsl Ha CTPAaHMIIE COOTBETCTBYIOIIETO pErHOHANbHOrO (prunmana Ha web-caiite banka B cetn
Wurepner no aapecy: http://www.rshb.ru.
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4.2.5. OGpamarbcs B baHk ¢ 3asBieHHeM?® 00 0OCITYKMBaHUH C WCIOIb30BaHUEM CHCTEMBI
JBO cuetoB, panee He nmonakimodeHHBIX K Cucreme JIBO mo ¢opme [punoxenus 10 x HacTosmum
Venopusam?'.

4.2.6. OGpamatscs B badk ¢ 3asBieHneM® Ha BBITOJIHEHUE pa0OT, CBSI3aHHBIX C YCTaHOBKOM
1 HacTpoikoi nmporpammHoro obecneuenns u CK3U kmmentckoro momnyns Cuctemsr JIBO no dhopme
[Tpunoxxenus 12 k HacTOSIIUM Y CIIOBUSIM.

4.2.7. OGpamarbcs B baHk ¢ 3asBJICHHEM O MPEIOCTaBICHUU/3aKPBITUH JTOCTyna K Cucreme
JIBO ynonsomouennomy nuily Kimenra, 6e3 npaBa IOAIMCH PACYETHBIX JOKyMEHTOBS,

4.2.8. OOpamatbcsi B bank ¢ 3asBieHHMEM Ha  PETHCTPALMI0  OpraHU3alMd B
aBTOMATHU3WpPOBAaHHOM pabodem wmecte (manee — APM) npyroro Kimenra banka/co3nanue
BoIIesieHHOro APM?°,

4.2.8.1. nsa peructpanuu opranuzanuud B APM npyroro Knuenra banka, Knuenr, kotopsrit
noxkmoyaercs k APM  apyroro KiameHTa-moie3oBarens’ APM, odopmiser 3asBieHHe Ha
peructpanuro opranuzamuu B APM npyroro Kinenra banka/coznanue Boinesniennoro APM (mo ¢opme
[Tpunoxxenus 16 Kk HacTOAIUM Y CIIOBUSIM).

4.2.9. OOpamatscs B baHk ¢ 3asBJICHHEM O COTVIACHHU HA TpeocTaBlIeHUe nocTyna k Cucreme
JIBO KoHTponupyomieii OpraHu3aiyy ¢ Helbio BU3HPOBAHHS MIATEKHBIX JOKyMEHTOB L,

4.2.10. O6pamatscs B bank ¢ 3asBicHHEM 00 yCTaHOBICHHH/OTKIIOYCHUH (DYHKIIMH KOHTPOJIS
3a nnatexamu Kontponupyemoit oprarmsarnuu B Cucreme 502,

4.2.11. O6pamatscsi B bank ¢ 3asBieHuemM o0 ucronbp3oBaHuu GuKcHpoBaHHoro IP-aapeca B
npomuecce sxcmnyataruu Cucrems JIBO%,

4.2.12. O6pamatecsi B baHk ¢ 3asdBJICHHEM Ha TIOBTOPHOE W3TOTOBJIICHUE BPEMECHHOTO
ceptuduKaTa Kiroua mpoBepku DI B CBA3M ¢ HCTEUEHHEM €ro CpoKa JAeHCTBHA ", MpeocTaByB B baHk
paHee BbIIAHHBIN OKH?®,

4.2.13. Ilons3oBatkes yenyroit «Ycenyra 1C:DirectBank», aBromartudecku npenocTaBiisieMon
npu noaxmoueHnn Kinuenra k Cucreme «urepuer-Knuenr».

4.2.14. Ucnonb3oBath Cucremy JIBO 1md mnepepaun JOKYMEHTOB Ui TOJTBEPIKJICHHS
KPEAUTHBIX CHEIOK (B COOTBETCTBUM C 3aKIIOYEHHBIM COIVIALIEHHUEM O MOPSAIKE 3aKIIOYEHUs
KPEIUTHBIX CIEIOK).

4.2.15. Vcnionb3oBath Cucremy JIBO mis mepenadyn JOKYMEHTOB JIJIsl TTOATBEPIKICHUS CIICIIOK,
3aKJIIOYCHHBIX HA BAJIOTHOM phIHKE (B COOTBETCTBUH C 3aKJIFOYEHHBIM JOTOBOPOM/COTIIAIICHUEM, B
paMKax KOTOPOTO MPeyCMOTPEH IEKTPOHHBIN JOKYMEHTO000POT).

4.2.16. B cnyuae Hecoryiacusi ¢ U3BMEHEHUsIMU HacTosiux YcioBuil n/unn Tapudos banka, a
TaKKe B JIOOBIX UHBIX ciydasax KnueHT umeer npaso pactoprayTh Jlorosop o /IBO B ogHOCTOpOHHEM
MOpsAJIKE MyTeM HaIpaBieHus B baHK MUChMEHHOTO YBEAOMJICHHS B COOTBETCTBUU C 1. 8.4 HACTOSIINX
Ycnosuit.

% 3agpnenus no popme IMpunoxkennii 10,12 k HacToAmuM Y CIOBUAM HPEACTABISIOTCS Ha OyMaKHOM HOCHTENE.

2" TIpumensieTcs npu o6cayxusanuu Kienra ¢ ucrnosbs3opanuem Cucrembl «bank-Kinenr» u Cucrembl «HTEpHET-
Knuent» 6e3 ucnons3oBanus JIK. [Tpu o6cnyxuBannu Kinenta B Cucteme «aTepHET-KITMEHT) C HCIIONTB30BAaHHEM
JImuHoTro KabWHEeTa JOMOTHUTEIBHBIE CUYeTa IOAKIIOYAI0TCA/0TKIII0YaroTess KimmeHToM B pamkax (yHKIpoHana JInanoro
KaOmHeTa.

28 Zagenenwe 1o Gopme Iprtoxenus 15 k HacTOAIMM Y CIOBHAM IPEAOCTABISAETCS Ha OyMaKHOM HOCHTEIE.

2 Zagsnenne mo Qopme Ipunoxenus 16 k HacTosmMM YCIOBUAM IIPEAOCTABIAETC Ha OyMaXHOM HOCHTENe. B ciydae
co3nanus BeliesnieHHoro APMa, 3asBienue nonaercs 3a 30 KajieHIapHbIX JHEH.

30 Knuenr, kotopeiii panee 3akmount Jlorosop o IBO u ycranosun APM.

31 3agpnemne mo Qopme Ilpumoxenms 19 k HacToAmUM YCIOBHAM MNPENOCTaBIAETCS HA OYMasKHOM HOCHUTENE
Kontponupyemoii opranuszanueit Knuenra.

%2 Baspnemme no Qopme Ilpunokenus 17 K HacToAIMM YCIOBHAM IIPEOCTABIAETCS HAa OyMaKHOM HOCHUTENe
KonTtponupyromeir oprannsamueid Knuenra. B cirydae oTkmodenust GyHKIUH, 3asBlIeHUe TonaeTcs 3a 30 KaleHIapHBIX
JIHEH.

33 3agsnenne no Gopme Ipunoxenus 18 k HacTOAUM Y CIOBUAM IPEAOCTABISAETCS Ha OyMaKHOM HOCHTENE.

34 [Ipumensiercs npu noaxmodennu Kimnenra x Cucreme «bank-Knuent» u Cucreme «MuTtepuer-Kinent» 6e3
ucnosas3oBanus JIK.

% Zagsnenue no Gopme Ipunoxenus 20 kK HACTOAIINM Y CIOBUAM IPEACTABIAETCS Ha OyMaXkKHOM HOCHTENE.
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5. OTBeTCTBEHHOCTH CTOPOH

5.1. CropoHBI HECYT OTBETCTBEHHOCTHh 3a JIOCTOBEPHOCTh WH(OPMAILNHU, MPEICTaBISIEMON
ApyT ApyTy.

5.2. 3a HeWCIIOJHEHUE WM HEHAJUIekKAIlee UCIoIHeHue 00s3arenscTB 1o JJorosopy o JIBO
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JIECHCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoin
denepanuu.

5.3. baHkK He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HeHaJyIexallee ucrnoinenue D/
Kimmenra, npousowmenuiee u3-3a HapyueHuss KIMEHTOM HACTOSIIMX YCIOBHM, B TOM YHUCIE H3-3a
HenpeaocTaBieHuss KIMeHToM JOKyMEHTOB MM U3-3a OTCYTCTBHUS CBSI3U 110 KOHTAKTHBIM Tesle(hOHaM
KnuenTta nns noatBepikIeHUs NOMIMHHOCTU U aBTopcTBa JJI B coorBerctBuM ¢ 1. 3.2.8. Puck
HenpaBoMepHoro noanucanus O/ DIl Hecer KimeHT, Ha yIOJIHOMOYEHHOE JMIIO KOTOPOTO BBIIAH
ceprudukar kmoda nposepku DIl coorBercTByrommii kimouam DII. Puck pasrnameHus JoruHa U
naposis, nepenansbeix Kinuenry, Hecer Knuenr.

5.4. baHk He HeceT OTBETCTBEHHOCTH 3a cbou B pabore Cucrempl JIBO mno mnpuunne
U3MeHeHUH, BHOcUMbIX Kimenrom B kinueHtckuit moxynb Cuctemsl JIBO 6e3 cormacoBanus c
Anmunuctparopom Cucremsl JIBO banka win B pe3ynabpTaTe HeHaUIexanero ucnojiHenus: Kinuentom
TpeOOBaHUN HACTOALIMX YCIOBUH, HM3MEHEHUS KOH(puUrypauuu pabodero Mecra, 3apakKeHHs
BPEIOHOCHBIM MPOTPAMMHBIM 00€CIICUEHUEM.

5.5. baHK He HeceT OTBETCTBEHHOCTH 3a HEUCIOJIHEHHE WIM HEHaJJIe)Kallee HCIIOJHEHHE
obs3atenseTB 10 JloroBopy o JIBO, mpousomeamee u3-3a HapymeHus KineHTOM mopsiaka OriaThl
ycayr banka.

5.6. baHk He HeceT OTBETCTBEHHOCTH 3a IOCIEICTBHUS HCIIONHEHUs mopydeHus Kimenra,
Haxogjamerocs 3a npenenamu Poccuiickonn ®enepanmyn M OCYLIECTBUBIIETO TPAHCTPAHUYHYIO
nepenady /1, opOopMIEHHOTO B COOTBETCTBHU CO BCEMH TPEOOBAHUSIMHU HACTOSIINX Y CJIOBUH.

5.7. baHK He HeceT OTBETCTBEHHOCTH 3a BO3BpaT OaHKOM IUIATeNbIIMKa 0€3 HCHOJIHEHUs
MHKACCOBOT0 NMOPY4eHHUs], neperaHHoro KimeHtom B a1eKTpoHHOM BHie ocpeacTBoM Cucremsl /IBO,
[0 MPUYMHE OTCYTCTBUS B OaHKe IUIATENbIIMKAa JIOKYMEHTOB, MOJTBEpXkAarouux mpaBo Kiumenra
NpEeNbsABIATh MHKAcCCOBbIE IMOPYYEHHsS K CUETy IUIaTelblIMKa B CilydasX, YCTAHOBJIEHHBIX
3aKkoHoarenbCcTBOM Poccutickon denepanu.

5.8. BaHK He HeceT OTBETCTBEHHOCTh 32 MCKA)KEHWE W/WIM HECBOEBPEMEHHOE ITOJTyueHHE
KimeHToM BBIMCKM IO CUETY IO HE 3aBUCAIIMM OT baHka mpu4MHaM, B TOM YHCIE B ClIydasx, KOraa
uMen Mecto cOoii B paboTe MHTEpHET-TIpoBaiiiepa (mocrapuuka nHTepHeT-yciayr) Knuenra.

5.9. baHK He HeceT OTBETCTBEHHOCTh 3a OTCyTCTBME Yy KimeHTa nocTyma K cpeacTBam,
yKa3aHHBIM B TLIL 4.1.15 u 4.1.16 HacTtosmux YCIIOBHIA, C UCIIOIIb30BaHNEM KOTOPHIX KimeHT Moxer
yBeIOMUTh baHK 00 yTpaTe/KOMIpOMETalMu/MOJO3pEeHNH Ha KoMIipomerauuto kimoda Ol wimm o
COBEpIICHHBIX ONEpallUsX MO cueTy ¢ ucnoip3oBanueM Cucremsl /1O 6e3 cornacus Knuenra.

5.10. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBpPEMEHHOe oO3HakomieHue KimeHra c
YBenomiennem baHka 0 COBEpIICHUHW OIEpallid B COOTBETCTBUU ¢ 1. 1.48 HacTosmux YciioBui n
HECBOEBpPEMEHHOE yBenoMieHHe KnueHtoM baHka o0 coBeplieHHMH oOmnepalMM C HCIOJIb30BAHUEM
Cucremsl JIBO 6e3 cormacus Knuenrta B coorBeTcTBHH C 1. 4.1.15 HacTosmux Y cI0BUH.

5.11. OGs3anHocTh banka mo HampaBienuto KimeHTy yBenomiieHHI O COBEpIICHHM KaxJ0H
omepauuMu Mo cyery ¢ wucnoias3oBanueM Cucrembl J[BO cuurtaercs ucnoiaHeHHOW, eciu baHk
copMHpOBaJ M HANpPaBWJI TaKOE YBEIOMJICHHE, MPH BBIMOJHEHUM YCIOBHS, YKa3aHHOro B M. 6.2
HACTOSIIHX Y CIIOBHH.

6. OcoOble ycj10BUS

6.1. IIporpammuoe obOecneuenne u CK3UM, a Taxke TeXHHUYECKas JTOKYMEHTAIWS,
HeoOxoaumele ans ¢yHkuunonupoBanus Cucremsl [IBO u CK3MU, npenocraBistorcs Kinuenty Bo
BPEMEHHOE M0JIb30BaHMUE Ha cpok neicTBus Jorosopa o JIBO u He MOryT ObITh MepeaaHbl TPETbUM
JIMIIaM, 32 UCKIIIOYCHUEM CITydaeB, IPEAYCMOTPEHHBIX 1. 2.5 HacTOAIMX Y CJIOBUH.

6.2. Wuaummatopom ceaHcoB cBsi3u ¢ bankom Bcerma sisiercss Kiment. OtcyTcTBHE
MHUIMATUBBI KiTneHTa B ycTaHOBIIEHUH ceaHca CBs3U ¢ baHKoM He BiieueT 3a co00i OTBETCTBEHHOCTh
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banka 3a HEBBINOJIHEHHE UM CBOUX 00s3aTeNbCTB (B TOM 4YHcie 1Mo yBeaomieHuto Kimenra o
COBEpILICHHBIX ONEPALUAX 110 CUETY).

6.3. Kaxnas uz Cropon npu mnoamucanuu JJ] DIl mpumenser cBou kmoum I, a mpu
IIPOBEPKE MIEKTPOHHOMU nojanucy — kiitoun nposepku 11 nqpyroit CTopoHsl, A1€HCTBYIOIINE HA MOMEHT
noanucanus grokymenta Jll.

Kiroun OI1 banka cunraroTcst 1eHCTBYIOIMMU C 1aThl U BpEMEHH Havyasa JeHCTBUS CBSI3aHHBIX
¢ stumu kmouamu OIl ceprudukaroB kimrouedd mpoepku Il banka, Beimannbix YI[ PCXb
(ompenenstoTcst Mo aTpudyTy ceprudukara kiroda nposepku D1 «JleiicTBuTeneH c»), U 10 MOMEHTa
HACTYIUICHHS] OJHOTO M3 CIeAYIoIUX coObITHil: koMmpoMeranuu kimoua DIl banka, miaHoBoil wiu
BHEIUIAHOBOM CMEHBI KJIIOUEBOW Mapbl banka u COOTBETCTBYIOWIETO €i cepTH(HKaTa KIt04Ya MPOBEPKU
OII banka.

Knroun OIl Knuenra cuuTaroTcsi NEHCTBYIOIIMMM C JaTbl M BPEMEHM Hadaja JAEWCTBUA
CBs3aHHBIX ¢ dTUMHU Kimodamu DIl ceprudukaros kmroueit moBepku JI1 Knuenra, BeimaHHbIX Y]
PCXb (ompenmensirorcss mo arpuOyry ceprudukara kmoda noepku OIl  «/leficTBuTenen c»)
YIIOJIHOMOYEHHOMY Jinily KiueHTa, u 10 MOMEHTa HAaCTYIUICHUS OJIHOTO U3 CIEAYIONINX COOBITUI:

- aHHyJIMpoOBaHMUs cepTUduKaTa Ki1roua nposepku DI Kinenra,

- IUJIAaHOBOW WJIM BHEIUIAHOBOW cMeHBbI kimrouel DIl u cooTBeTCTBYIONIEro UM cepTudukara
kiroua nposepku D11 Knuenra;

- mpekpaiuenus aeiicrsus Jlorosopa o JJbO.

[TnanoBas cmena kitouedt DIl M cooTBeTCTBYIOLIET0O UM cepTh(duKaTa Kitoya npoBepku 11
MIPOBOJIUTCS. HE PEXE OJHOrO pas3a B T'OJ, BHEIJIAHOBAs — B CIy4asX KOMIPOMETALUU JIEHCTBYIOIINUX
kimoueit D11, Henpennamepennoro ynunutoxkenus kimodeit O11 u Beixoma uz crpos ®KH. Kpome Toro,
KrnuenT 06s13an mpousBecTy CMeHy pUHauIekanux emy kitoueit J11 mo tpeboanuio banka.

ITpu cmene xmoueit DIl Knment ynnauuBaer baHKy COOTBETCTBYIOIEE KOMHCCHOHHOE
BO3HArpaxJiecHue B COOTBEeTCTBUU ¢ Tapudamu.

6.4. Bce mporenypbl co3maHus, PETUCTPAINN, XPAHCHUS, IJIAHOBOW M BHETUTAHOBOW CMEHBI
kpunrorpapuueckux kmoued DIl u ceprudukatoB kimrouyei nposepku Ol ocymiecTBisioTcss B
COOTBETCTBUHU C TOPSAIKOM, ycTaHOBJIeHHBIM BpemennwsiM pernamentoM YI[ PCXb u macrosmmmu
Ycnosusamu.

6.5. B ciyuasx wu3MeHeHHss HauMeHOBaHHS CTOpOH(-bI) B CBSI3M C W3MEHECHHSMH,
BHECEHHBIMU B (pesiepanbHble 3aKOHBI/UHBIE HOPMATUBHO-TIPABOBbIE AKThl M BCTYNMUBIIMMU B CHITY J0
MOMEHTa IUIaHOBOW/BHEIJIaHOBOW cMeHbl Kiatoded Ol M COOTBETCTBYIOIIMX MM CEpPTU(PHUKATOB
kimouer mposepku D1, BHemIaHoBas cMeHa Kitouid D11 U COOTBETCTBYIOIIETO UM CepTH(HKATa KIIH04a
npoBepku OII He mpoumsBoautcs. [Ipu stom B]I, monnucannpiii D11 10 M3MeHEeHUsT HAUMEHOBAHUS
CropoH(-b1), ko4 mpoBepkr DI KOTOpoil comepKUTCsT B COOTBETCTBYIOLIEM cepTU(UKATe KiIrouya
npoeepku OIl, BbeganHoM YI[ PCXDB B cOOTBETCTBHM € TMOPSIKOM, JIEHCTBYIOIIMM HAa MOMEHT
M3TOTOBJIEHUS cepTH(UKaTa Kitoya npoepku OlI, neificTByeT B TeueHHe cpoka ASUCTBUS yKa3aHHOTO
ceprudukara kmoya npoepku 11 u mpusnaercs Ctoponamu D] mocie u3MeHEHUS HAUMEHOBAHUS
CropoH(-b1).

6.6. CTOpOHBI TPU3HAIOT W PYKOBOJCTBYIOTCSI BCEMH TEPMHHAMH, OIPEACICHUSIMH H
COKpALIEHUSMH, UCII0JIb3YEMBIMU B HACTOSAIIUX Y CIOBUSIX U IIpHUIoKeHUAX K HUM.

6.7. 3asBieHHWE O TNPHCOCIUHEHHH K YCIOBUSM SIBISCTCS JOTIOJTHEHHWEM K JOTOBOpY(am)
6ankoBckoro cuera(oB) Knumenra, ykazaHHoro(siM) B 3asiBICHHUHM O MPUCOCIUHEHUU K YCIOBUSM, a
TaK)X€ UHBIX JIOTOBOPOB, MPEAyCMaTPUBAIOIINX AJIEKTPOHHBIN TOKYMEHTOOOOPOT.

6.8. Bce omepanmuu mo cueTy, coBepmiaemble c ucnoib3oBaHueM Cucremsl JIBO ¢
coOmroiecHueM TpeOOBaHUM HACTOAIIUX YCIOBUM M NPUIIOKEHUH K YCIOBHSIM, OCYIIECTBISIOTCS
bankom B oOmeMm mnopsake g0 MOMeHTa mnoctymieHus or Kiuenra yBemomiieHust 00
yTpaTe/KOMIPOMETAIMI/TIO03PEHUH HAa Kommpomertanuto kitouya Ol unm o Tom, yTo omeparus
coBepieHa 6e3 cornacus Knuenra.

7. PazpenieHue cnopos
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7.1. Bce pa3Horiacusi, ciopbl U KOHMOIUKTHBIC cUTyaruu (nanee — Cropbl), BOSHUKAIOIINE
Mexny CropoHamu BeiencTBue BbinoaHeHus Jlorosopa o JIBO, paspemaroTcsi ¢ y4eTOM B3aUMHBIX
MHTEPECOB IIyTEM I[IEPEroBOPOB B TOPAJKE, YCTAHOBJIEHHOM HACTOSALIMMHU Y CIOBUAMH U
[IpunokeHUsAMH K HUM.

7.2. B cnyuyae Bo3HUKHOBEHUS criopoB Mexay Kinuentom u bankom no npeamety JloroBopa o
JBO, coBMecTHBIM pemieHneM oOenx CTOPOH CO3[aeTcs COTJIacCUTEeNbHAsi SKCIEPTHAsk KOMHUCCHS U3
PABHOI'O KOJMYECTBA IPEACTABUTENECH OT KaxK0i CTOPOHBI.

7.3. 1lpu paccMOTpPEHHH CIIOPOB, CBA3AHHBIX C MOIMHHOCTBIO D/], KoMHCcCHs B cBOEH paboTe
pykoBoactByercs: llopsakoMm paspemieHusi CIOpOB M JIOKa3aTeslbCTBAa HpHHamiIexkHOCTH Oll mpu
pa3bope KOHGIUKTHBIX cuTyanuii 1 HHIUACHTOB npu JIBO (ITpunokenue 4 k HACTOSIIUM Y CIIOBUSIM).
B xone paccmotpeHus komuccuen cropa O MOJIMHHOCTH JIOKYMEHTa, UCIIOJHEHHOTO C IOMOIIbIO
Cuctemsl /IO wmm moamucanHoro JOII, xaxngas CtopoHa o0s3aHa J0Ka3aTh JIMOIb TO, YTO OHA
CBOEBPEMEHHO U HaJUIeXKallle BBIMOJIHWIA 00s3aHHOCTH, B3sAThie Ha cebs mo Jlorosopy o JBO.
CBOEBpeMECHHBIM M HAJIICKANTUM BbIOTHEHHEM CTOPOHOW OOS3aHHOCTEH MPU3HAETCS COOJIIO/ICHUE
MOpSAKA U YCIOBUN BBIMOJHEHHS ACUCTBUNH HpH OOMEHE [IOKYMEHTaMU B SJEKTPOHHOM BHJE,
3aKpEIJICHHBIX B HACTOSIIIUX Y cIOBUSX U [IpHiioskeHusxX K HUM.

[Ipu pemieHnH BOMPOCOB MO BCEM OCTaNbHBIM KOH(IUKTaM CTOPOHBI PYKOBOJACTBYIOTCS
NEHCTBYIOLIUM 3aKOHO/1aTEIbCTBOM.

7.4. CBou pemieHus Komuccus odopmiseTr B BUAE NPOTOKOJIOB U aKTOB, KOTOpHIE
MIO/NKCHIBAIOTCS BCEMU WieHaMu KoMuccuu. CTOpOHBI IPU3HAIOT PELLIEHUS] KOMUCCUH, O(hOpMIIEHHbBIE
B COOTBETCTBUHM C MpOLEAypaMH, yCTaHOBJICHHbIMU [lpuioxeHnemM 4 K HACTOAUIUM Y CIOBHSIM,
00s13aTeNbHBIMU JJIS YYAaCTHUKOB CIIOPA, IO KOTOPBIM OHU BBIHECEHBI, M OO0S3YIOTCS JOOPOBOIBHO
WCIIOJIHATH PELICHUs] KOMUCCUH 10 YKa3aHHBIM BOIPOCaM B YCTAHOBJICHHBIE B 3TUX PELICHUSX CPOKH.

7.5. CropoHa, mpu3HaHHAs BHHOBHOMW, BO3MENIAeT YOBITKH aApyroii CTOpoHe.

7.6. Yxnonenue kakoil-nmu6o Croponst JloroBopa o IbO oT yyacTus B cO3JaHUU WK paboTe
COTJIACUTENIBHON IKCHEPTHON KOMHUCCHUU MOKET MPUBECTU K HEBO3MOKHOCTH €€ CO3/1aHus U paboThl,
HO HE MOXXET MPHUBECTH K HEBO3MOXKHOCTH YPETyJIUpPOBaHMS CIlopa B cyleOHOM mopsjake. B ciyuae
HEBO3MOXXHOCTH CO3/IaHUS COIJIACUTENIbHOM HKCHEPTHONM KOMHCCHH, HEIOCTH)KEHHUS COTJIAIleHUS
CTopoH, OTCYTCTBHS COIJIacHsl MO CHOpaM WJIM OTKa3a OT J0OPOBOJIBHOTO HCIOJHEHUS peIIeHUs
komuccun criopsl 1o Jorosopy o JABO nepenarorcs Ha paccMoTpeHrne ApOUTPaKHOTO Cyjia IO MECTY
3axmoueHus [Jorosopa o JIBO.

8. Cpok aeiicTBUS 10r0BOpPa 0 TUCTAHIMOHHOM 0AHKOBCKOM 00CIY:KHBAHUHU
U NOPS/IOK €ro pacTop:KeHust

8.1. Jorosop o JABO BcTymaer B cHiy ¢ MOMEHTa TNOANMHCAaHUS BaHKOM IOIMUCAHHOTO
KnuentoMm 3asBieHuss O NPUCOENMHEHUH K YCIOBUSM M JIEHCTBYET B TEUYEHHE CpPOKa JAECHCTBHSA
JloroBopoB 0OaHKOBCKOro cyera mno BceM cueraMm KiimeHTa, yka3aHHBIM B Ha3BaHHOM 3asiBI€HUU O
NPUCOCTUHEHUN K YCIOBHUAM, WJIM HMHOTO JOTOBOpa, B pPaMKax MCIOJHEHUs KOTOpPOro Obuia
yctanoBieHa Cucrema J1bO nu6o no pacropxkenns Jlorosopa o JBO.

8.2. Bo3moxHocTh oOMeHa D/ B cooTBeTcTBUM ¢ nepedHeM BuoB JJ1 no Ilpunoxenuto 3
HACTOAIIMM YCIIOBUSIM BO3HUKAaeT C MOMEHTa Bblllycka baHkoM pabouux cepTH(HUKATOB KiIrouen
npoeepku OIl, COOTBETCTBYIOIIMX MHHMMAJIBHOMY KOMIUIEKTY KIIIOUEH JJIEKTPOHHOW IOJINUCH,
OIyOJIMKOBAaHUSI UX B peecTpe BbLIaHHBIX cepTudukaToB kiaroued mnposepku OII YVI[ PCXb u
nonydenns Kmmentom mnocpenctBoM Cuctemsl JIBO/JInunoro xabumera Kmmenta®® ykasammbix
ceprudukaroB Kiatodyeil mpoeepku DIl B cooTBeTCTBMM C 3ampocaMH Ha Bblady cepTU(UKATOB
kioueit nposepku D1 Knuenra.

8.3. Bce IIpunoxeHus K HACTOSIIMM Y CJIOBHSIM, 8 UMEHHO:

- IIpunoxenue 1 «PerimaMeHT mpenocTaBiIeHuUs, UCIOIb30BAHUS U OOCITY>KUBAHUS CUCTEMBI
«bank-Knuenr»/«Murepuer-Knuent» B AO «Poccenbxo30aHk»;

36 [IpumMensieTcs U HATMYUK PeaTn30BaHHOMN B banke TeXHIYECKOiH BO3MOKHOCTH ToaKmodenns k Cucreme «HTepHeT-
KiueHT» ¢ HCIoTb30BaHUEM MOACUCTEMBI «JINYHBIH KaOHHETY.
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- Ilpunoxenue 2 «PermaMeHT yCTaHOBKU U CONPOBOXKIEHUS KIMEHTCKOTO MOIYJIS CHCTEM
JMCTAaHIIMOHHOTO OaHKOBCcKOro o0ciykuBanust AO «Poccenbxo30aHk»»;

- Ilpunoxenune 3 «llepedyeHb BHIOB DSJIEKTPOHHBIX JOKYMEHTOB, II€PECBUIAEMBIX IIO
cucTeMaM JMCTAaHIIMOHHOTO OaHkKoBcKoro obciyxuBanus AO «Poccenbxo30aHK» B COOTBETCTBHH C
npenocrasisgeMbiMu KieHTaM AO «Poccenbx030aHk» yciyramm;

- Ilpunoxenune 4 «llopsaok paspemieHusl CIOPOB M JI0KA3aTeIbCTBA MPUHAIEKHOCTU
3JIEKTPOHHON MOJIHUCH NP pa30opKke KOHMIUKTHBIX CUTyalluil U MHLUUICHTOB IPU AUCTAHLIMOHHOM
0aHKOBCKOM OOCITY>KHUBaHUMY;

- Ilpunoxenue 5.1 «AKT mnpuema-niepeayn CpeaAcTB sl moakaoueHus kK Cucreme
«MuTepuer-Knuent» ¢ ucnonb3oBanueM JInuHOro KabuHeTa;

- Ilpunoxenue 5.2 «AKT npuema-nepesadu MporpaMMHBIX CPEICTB U JOKYMEHTOB CUCTEMBI
«bank-Kimmenr»/ «Mutepuer-Kimnent» 6e3 ncrnonb3oBanus JInuHoro kabuHeray,

- Ilpunoxenune 6 «3asBIEHHE O CMEHE JIOTMHA W MApoJid IIPU HUX KOMIPOMETALMM JUIs
CUCTEMBI IUCTAaHIIMOHHOIO OaHKOBCKOTro 00cmykuBanus «HTepHeT-Knuenmm;

- Ilpunoxenune 7 «AKT npueMa-nepenadyd INapojs W JIOrMHa Ui cucteMbl «MHTepHer-
Kauenr»»;

- Ilpunoxenue 8 «3asBieHHME Ha IOBTOPHOE H3TOTOBJIEHUE AUCTPUOYTHBA KIMEHTCKOM
gactu nporpaMMHubIxX cpencts (u/mm CK3UW) cucremsl «bank-Knuenty/«aTepHET-KitmeHT»»;

- Ilpunoxenue 9 «3asgBIeHHE HA 3aMEHY CHUCTEMbl JHCTAHIMOHHOIO OaHKOBCKOIO
OOCITy’)KMBaHWsI WJIM Ha TOJAKIIOYCHHE BTOPOH CHCTEMBI JTUCTAHIIMOHHOTO OAHKOBCKOTO
00CITy>KUBaAHUSI»;

- Ilpunoxenune 10 «3aaBieHue 00 OOCITY)XMBAaHUM JOIOJIHUTENBHBIX CUETOB C
UCIOJIb30BAHUEM CHUCTEMbI JUCTAHIIMOHHOrO OaHKOBCKOro obciyxuBaHus AO «Poccenbxo30aHk»
«bank-Kmnent»/«aTepHeT-Knuenm»»;

- Ilpunoxenune 11.1 «J/loBepeHHOCTh Ha TOJY4YEHHE CPEACTB M JIOKYMEHTOB JUId
noaxmoueHus k Cucreme «MuTepuer-KnuenT» ¢ ucnosnabpzoBanuem JInuHoro kabuHeTa;

- IIpunoxenue 11.2 «JloBepeHHOCTh Ha MOJyYEHHE IPOTPAMMHBIX CPEJICTB M TOKYMEHTOB

Cucremsbl «bank-Kinenr;

- Ilpunoxenue 12 «3asgBieHue Ha BBIIOJHEHHE pabOT, CBA3AHHBIX C YCTAaHOBKOH W
HacTpoiikoil mporpammHoro obecneueHuss 1 CK3U kinMeHTCKOro Moayns CUCTEM AMCTaHLMOHHOIO
6aHkoBckoro oociyxubanus AO «Poccenbxo30aHK»»;

- Ilpunoxenue 13 «AKT 0O BBINOJIHEHHUU PaOOT, CBSI3aHHBIX C YCTAHOBKOW M HAaCTPOMKOMN
nporpamMmHoro obecneuenuss u CK3U  ximeHTCkOoro Mofyns B CHUCTeMax JMCTAHIIMOHHOTO
6ankoBckoro oocnyxkupanus AO «Poccenbxo30aHK»»;

- IIpunoxenue 14 «Ilamsarka mus KnuentoB AO «Poccenbxo30aHK» MpU UCIONb30BaHUU
CUCTEM JUCTAHIIMOHHOTO 0aHKOBCKOTO 00cmyxuBanus «bank-Knuenty/«aTepuer-KnueHT»»;

- Ilpunoxenue 15 «3asgBieHne O MPEIOCTABICHUN/3AKPBITUM JOCTyHa K CHUCTEME
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCITYXKHMBaHUS YIOJHOMOYeHHOMY Jmuiy Krumenrta, 6e3 mpaBa
MIOJNNCU PACYETHBIX IOKYMEHTOBY;

- IIpunoxenue 16 «3asgBiIeHne Ha PErMCTPALMIO OPraHM3alUd B aBTOMAaTU3MPOBAHHOM
pabouem  mecre  gpyroro  kimeHTa  AO  «Poccenbxo30aHK»/CO34aHUE  BBIJICIEHHOTO
aBTOMATHU3HPOBAHHOTO Pabovero MecTa;

- Ilpunoxenue 17 «3asBieHue 00 YCTaHOBICHHM/OTKIIOUEHHUH (DYHKIMM KOHTpOJS 3a
IiaTexaMd  KOHTPOJIMPYEMOH  OpraHu3allii B CHCT€ME€  JUCTAaHIIMOHHOTO  0OaHKOBCKOI'O
00CITy>KUBAHUS»;

- Ilpunoxenue 18 «3asBICHHE 00 MCIOJIb30BAHNUN/U3MEHEHUN/ OTKIIOUEHUN
¢ukcupoBanHoro [P-ampeca B mpoliecce SKCIUTyaTalldd CHUCTEMbI JUCTAHLIMOHHOTO OaHKOBCKOTO
00CITy>)KUBaHUS;

- Ilpunoxenune 19 «3asBieHHe O COINIACHM Ha IPENOCTABIEHUE JOCTyla K CHCTEME
IUCTAHIIMOHHOTO  OaHKOBCKOIO  OOCIIy’)KMBAaHHMSl ~ KOHTPOJIMPYIOIIEH OpraHu3alMd C  LENbIo
BU3MPOBAHUS IUIATEKHBIX JTOKYMEHTOBY;
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- IIpunoxenue 20 «3asBicHHE Ha TMOBTOPHOE H3TOTOBJICHHE BPEMEHHOTO cepTudukara
KJIIOUYa MPOBEPKH 3JIEKTPOHHOM MOANNCH B CBSA3H C UCTEUEHUEM €T0 CPOKA AEUCTBUAY,

- IIpunoxenue 21 «Pacnucka o mosrydeHUH GyHKIIMOHATBHBIX KIIFOUEBBIX HOCUTEIIEH )

ABIIAIOTCA HeoThemsieMoll yacTbio Jlorosopa o JIBO u nelcTBYIOT ¢ MOMEHTa BCTYILJICHUS B
cuny [oroBopa o JIbO, 3a wuckiodeHuem tex I[IpunokeHuid, B OTHOIIEHUU KOTOPBIX MPSMO
PEeIyCMOTPEHa HEOOXOIMMOCTh MX JIOTIOJIHUTEIILHOTO TOIMHCAHUSI.

8.4. Croponbl BmpaBe pactoprHyTh JloroBop o JIBO B OJHOCTOPOHHEM BHECYIEOHOM
nopsake. B ciywae ecnm CTOpoHOM HMHHMIMATOPOM pacTopkeHus spisercss KimeHt, TO OH
MPEACTABISIET B baHK NUCHbMEHHOE 3asBJICHUE C YKAa3aHUEM MPEIIoIaraéMoil JaThl pacTOPKEHUS
Horosopa o JIbO. B cnywae eciu CTOpoHONW MHMLIIMATOPOM pacTOp)KEeHHUs sBiseTcss baHk, TO OH
HampaBisieT KIMEeHTy COOTBETCTBYIOIIEE YBEIOMJIEHHME C YKAa3aHUEM [MPEAIoiaraéMou J1aThbl
pactopxenus Jorosopa o JABbO, HO He MeHee ueM 3a 15 kaneHJapHBIX THEH [0 JaThl TaKOTO
pactopxenus. Kpome Toro, [orosop o JIBO pacropraercs/cunraercs NpEeKpalleHHbIM B CIydasx,
MIPETYCMOTPECHHBIX JACHCTBYIONIMM 3aKOHOAATEILCTBOM Poccuiickoii Denepanuu W/Wiid HACTOSIIIUMUA
YcnoBusMH, a TaKkKe MPHU PACTOPKEHUU BCEX JIOTOBOPOB OAaHKOBCKOTO cUeTa, OTKPHITHIX B baHke.

8.5. baHk BmpaBe B OJHOCTOPOHHEM THopsiake pactopraytbk JloroBop o JBO ¢ mepsoro
pabodero AHs, CIEAYIOLIEro 3a MOCIEIHUM JHEM CpoKa, ycTaHoBieHHOro Im. 3.2.14 HacTtosmux
VYcnoBwid, B citydae HenpezcTaBieHus KIMeHTOM MOANMCaHHBIX 3allpOCOB Ha BBIAAYY CEPTHU(PHUKATOB
kimtouedl mpoBepku Ol B SJEKTPOHHOM BHAE W Ha OYMaXHOM HOCHTENE, COOTBETCTBYIOIIUX
MurHEMaTBHOMY KOMIUIEKTY KJIFOYEH JIEKTPOHHOM IOAIIKCH.

8.6. Ilpm pactopxkenun Joroeopa o JbO Kiuent o0s3yeTcss yHHYTOXUTH BCe
npuHauiexkane emy kimoun O, otHocsmumecs k Jorosopy o JIBO, u He nepenaBaTh UX TPETbUM
JTUIaM, 32 UCKIIOYCHHEM CJIy4yaeB, MPEJyCMOTPEHHBIX M. 2.5 HAcTOAIUX YCIOBHM. YTHUIH3AIUSL
kmouer D11 KimenTa, MHCTAIIMPOBaHHBIX KpUnTorpaduieckux cpeacts Kimenra m qmuctpuOyTuBoB
MIPOrpaMMHBIX CpEACTB, NepenaHHblXx KimMeHTy, ocylecTBisieTcss B COOTBETCTBUM ¢ PermameHTom
(ITpunoxxenne 1 & HacTosmuM YcinoBusMm). Bce npyrue KOHPUACHIIMAIbHBIE CBEICHHS
yHUUTOXatoTcsi CTOpOHaMH B COOTBETCTBHUU C TMOPSAKOM U CPOKAaMHM XPAHEHUS U YHUUYTOKECHHS
(UHAHCOBBIX TOKYMEHTOB.

8.7. CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a YuIiepO, BO3HMKILUI BCIEICTBHE AECHCTBHS
OOCTOSITENTLCTB HEMPEOJOTMMON CHIIBI (CTUXMIHBIE OEICTBUS, TEXHUYECKHE COOM, a TaKkKe HHbIE
00CTOSTENBCTBA), TPOUCIIEAIINX O He3aBUCAIIUM 0T CTOPOH NMPUYMHAM, CYLIECTBEHHO BIIMSIOIIMX
Ha (yHKkunoHUpoBaHue CTOPOH U MPENATCTBYIOMIMX HCHOJHEHHI0 CTOpoHaMu 00s3aTeNbCTB IO
Horosopy o BO.



