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1. TepMuHbBI U onIpeeIeHNsI

ABTOpHM3auMsA — IOJYYEHHE pa3peUIeHHs] CO CTOPOHBl 3MUTEHTA IUIATEXHOW KapThl Ha
IIPOBEJICHUE ONIEPALMH T10 IIJIATEIKHOM KapTe.

AHKeTa-3asiBJIecHMe — QaHKETa-3asBJICHUE Ha IPEJOCTABICHUE KpEAUTa, 3allOJIHEHHAs
Knuenrom B cucreme «MHTepHeT-0aHK» Miu «MOoOUIBHBIN OaHK» M HalpaBlIEHHas 4epe3 CUCTEMY
«aTepHeT-0ank» uinu «MoOWIBHBIN OaHK» JUIsl PacCCMOTPEHHs M NpUHATHS baHkoM pemieHus o
BBIIaY€ KPEIUTa.

Ayrentudukauusa Iloas3oBareas B KoHTakT-IeHTpe — mpoBepKa WM IOATBEPKIACHUE
nnuHocty Ilonb3oBarens npu obpaieHny B baHk o BceMm KaHajgaM KOMMYHUKALUHU, 00CITYKHBaEMbIX
B KoOHTaKT-LIeHTpe, KOTOpbIE OCYIIECTBISIOTCS C IOMOLIbIO COMNOCTaBICHMSI MPEJOCTABICHHON
ITonp3oBareneM MHpOpPMALUU C AAHHBIMM, MMerouMMucs B baHke, B ycTaHoBiIeHHOM B baHke
nopsake. B memsax Ayrentudukammu y Ilomb3zoBarenst B KoHTakT-neHTpe He 3ampamimBaeTcs
nadopmanus o Ilapone/ Bpemennom maposie/ OmnopazoBom mapoie, o IIMH-kone x reneparopy
napoueit/I[IMH-kone x Kapre, o 3-D mapone, o monmnom Homepe Kaprtel, o Homepe CVV/CVC/CVP
Kaptsi.

Ayrentudpukanus Iloab3oBarenss B Cucreme — mpoueaypa HPOBEPKH IOJJIMHHOCTH
cBeeHu, uaentTuguuupyronmx Ilonb3oBaTens npu BXoje B CUCTEMY C HUCHOJIb30BAHHEM METOJIOB
ayreHTu(ukanuu B Cucreme.

bank — AxknuonepHoe obmectBo  «Poccuiickmii  CelnbCKOXO3SMCTBEHHBIH — OaHK»
(AO «Poccenbpxo30aHK»).
BaHKOBCKH cYeT — KapTOYHBIA cYeT, TeKyumi cuer/HakomuTenbHbIH cuer/cyer uist

OOCITy’)KUBaHHS KPEIUTa/KPEAUTHOM KapThl, c4yeT Mo BKiIaay «Jlo BocTpeOoBaHMsI»/CUET st
00CITyKMBaHUS KPEIUTa/UHAUBUAYAIbHBI MHBECTULIMOHHBIA CUeT/OpOKEpCKHil cueT, OaHKOBCKUMN
CYeT B JIPAaroleHHBIX MeTauiax (3o0J0Te, cepedpe, IIaTHHE, NAUIAANH), OTKPBITBIA MOApa3IeIICHUEM
banka na ums Knuenra.

bankoBcKkHil cyeT B JparoueHHbIX MeTa/LIax (30J10Te, cepedpe, NMJIaTHHE, MAJJIATUN)
(BCAM) — cuer, otkpbiThiii bankom Kimenty Ha ocHoBanum J[loroBopa, mpeaycMaTpuBarOLINil
OCYILIECTBJIEHUE 110 HEMY OIIEPALIMI B COOTBETCTBUHU C 3aKOHO1aTesIbcTBOM Poccuiickoit denepanum.

Buomerpuueckue mnepcoHa/JbHbIe JaHHbIE — CBEIACHUS, KOTOPbIE XapaKTEpU3YIOT
¢u3nonoruyeckue U OMOJIOrnYeckue 0CoOEHHOCTH (PU3NYECKOTo Jula (M300pakeHue LA, 00pasiibl
rojoca, TOJy4YeHHBbIE C TOMOIIBI0 (HOTO/BUAECO/3BYKO3AMMCHIBAIOIIMNX YCTPOUCTB) M Ha OCHOBE
KOTOPBIX MOKHO YCTAHOBHUTH €T0 JIMYHOCTb.

bpokepckuii cyer — cuer, OTKpbIBaeMblii baHKOM [ nened yvyera JAEHEKHBIX CpPEICTB
[Tonw30Barens, UCMOIBL3YEMbIN JJII PACUETOB IO 3aKJIIOYEHHBIM B WHTepecax [lomp3oBarens caenkam
U TI0 UHBIM 00f3aTeNbCTBAM, BO3HHKAIOUIMM W3 COTJIAIICHHWS O TMPUCOCTUHEHUH K YCIOBHUSIM
Pernamenta okazanus Opokepckux yciayr AO «Poccenbxo30anHk», YCIOBUN OCYIIECTBICHUS
neno3utapHoil  nmesrenbHocTH  AO «Poccenbxo30aHKk»  W/WIM  OTKPBITUM  WHIUBUAYAIBHOTO
nHBeCTHIIMOHHOTO cueTa AO «Poccenbxo30aHk.

Bpokepckoe obciay:kuBanue — npeaoctaBienue bankom Ilonp3oBatento ycnyr Ha OCHOBaHUH
3aKJIIOYEHHOTO COTJIAIICHUs O MPUCOSAMHEHUH K YCIOBHSAM PernmaMmenTta okazaHusi OpOKEpPCKHUX YCIyT
AO «Poccenbxo30aHk», VYcnoBusim OCYLIECTBIIEHUS JIETIO3UTAPHOMN JIeATETbHOCTH
AO «Poccenbx030aHKk»  W/WIX ~ OTKPBITHM  WHIMBHIYaJbHOTO  WHBECTHUIMOHHOTO  CYeTa
AO «Poccenbpxo30aHKy.

BajiroTHasi mapa — OTHOLIEHHE LIEH MHOCTPAHHOM BaJIOTHI U pyoOsiel PO nmubo mHOCTpaHHBIX
BaIOT, ycTaHoByeHHbIE [lonbp30BareneM npu nojakiouennn CepBuca o Kypcam BaloT.

Bepudukauuss — nmoarBepxkiaeHUE HOMEpa MOOMIBHOTO TeledoHa POCCHUHCKOTO oreparopa
MOOUITFHOM CBsI3H, a TaKke ero npuHaanexxHoctu Knnenty/ [lons3oBarento, B 1eNIX MPeI0CTaBICHUS
noctymna Kk Cucreme/n3mMeHeHuss HoMepa MOOUIIBHOTO Telle(oHa, SBISIFOIIETOCS 3aperuCTPUPOBAHHBIM
HOMEpOM, B paMkax mpenoctaBienus [I|bO. Bepudukamus ocyiecTBisieTcs myTeM HarmpaBiIeHUs Koia
noaTrBepkaeHuss B SMS-cooOmiernn Ha HOMep MoOwiIbHOTO Tenedona Kimenta/ Iloms3oBarers,
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MIPEIOCTABIICHHBIM MPH TNPUCOCAUHEHUH K HACTOSIIUM Y CIOBUSIM/paHee MPEAOCTaBICHHbBIN H
3aperucTpupoBaHHbli B banke s monydenus 3-D maponeit B cooTBeTcTBHUM C Y CIOBUSIMU
KOMIUIEKCHOTO OaHKOBCKOro oOciyxuBaHusi nepxkareneid kapr AO «Poccenbxo3zbank»/[IpaBunamu
IIPEIOCTABIICHUSI U MCNONb30BaHUs KpeAUTHbIX KapT AO «Poccenbxo30aHk» C JIBIOTHBIM MEPHUOJOM
KpeIUTOBaHUs, W JajabHelmeil ero mpoBepku bankom. Ilocne ycmemHol BepuduKaiuu HoOMepa
MOOMIJIBHOTO Tesie()OHA JAHHBI HOMEP CUMTACTCS 3aPETUCTPUPOBAHHBIM HOMEPOM.

BupryanbHas kapra — Kapra MEXIYHapOOHBIX IUIATEXKHBIX CHUCTEM, OCYIIECTBIICHUE
onepauuii 1o koropor obOecreunBaercs AO «HCIIK» u mpou3BOAUTCS MCKIIOUYUTENIBHO Ha
tepputopun Poccuiickoit denepanuu, BhIycKaemas TOJIbKO Ha uMs Jlepkarenss M He HMEIOIas
MaTepUaIbHOr0 HOcUTeNs (IIacTuka). BuprTyanpHas kapTa NpeaHa3Hau€Ha MCKIIOUUTEIbHO MJIs
COBEPILEHHUS ONepallid C UCIOJIb30BaHUEM PEKBU3UTOB ILJIATEKHOU KapThl B ceTH MHTEpHET, KOTOphIE
He TpeOyIoT (HPU3MUYECKOTO MPEABIBICHUS TUIATSKHOM KAPTHI JIUIsI CBOETO 3aBEPILICHHUS.

Bpemennblii mapojb — jgomnoigHUTENbHBIM uaeHtudukarop Ilonb3oBarenss B cucrteme
«aTepHer-0ank», ucnoib3yeMbld mnpu  ayreHTH(ukauuu [lompzoBarenst B Cucreme u
MIPEJICTaBISAIONINI cOO0M MOCIe10BaTeIbHOCTh CUMBOJIOB (OYKBBI JIAaTUHCKOTO andaBuTa W/WIH
udpsl). Bpemennsiii mapons HanpasisieTcst [lonb3oBatento ¢ ucnonb3oBanueM SMS-cooOmieHus: Ha
3apeructpupoBanHblii Homep [lonb3oBatens npu nonkmtoueHun [IbO, nubo mpu BOCCTaHOBICHUU
nocryna K /IbO B cooTBeTCTBUU € HACTOAUIMMH Y CJI0BUSIMU. BpeMeHHBIi aposb AelcTBYeT 3 Mecsia
WM 10 MOMeHTa u3MeHeHus [loap30oBaTenieM Ha MOCTOSIHHBIN MapoJib MPH MIEPBOM BXOJIE€ B CUCTEMY (B
3aBUCHUMOCTH OT TOT'O, YTO HACTYIHT PaHbIIIE).

Bropoii 1OKyMeHT — 3arpaHU4HbIil MAcOPT, BOAMUTENIBCKOE YJIOCTOBEPEHHUE, MEHCUOHHOE
YIOCTOBEPEHUE, JOKYMEHT, COJEpKalllii CTpaxoBOW HOMEpP HHJIMBUIYaJbHOTO JIMLIEBOIO CYETA
(CHUMIJIC), nmu6o ysemomiienue Ilencuonnoro ¢ouma Poccuiickoit @enepanuu o perucTpanuv B
CHCTEME WHAWBHUIYAIBHOTO (TIEPCOHU(UIMPOBAHHOTO) Y4YeTa, COepiKallee YHUKaJIbHBIH HOMEp
anexktponnoro CHUJIC.

I'enepaTop mapoJieii — NpukKiIagHOE NPOrpaMMHOE OOecleueHue, NpeJHa3HAaYeHHOEe JUIs
nporpamMMHoil  ayreHtudukanmu Iloms3oBatens B Cucteme. ['eHeparop mnaponeil BCTpoeH B
npunoxenne «MoOHIbHBIA OaHK», YCTaHABIMBACTCS M AKTUBUPYETCS HA MOOHMIIBHOM YCTpPOWCTBE
[Tonp3oBares.

Jepaxatenb — KiueHT, Ha UM KOTOPOTO OTKPBIT KapTOYHBIA CYET M BBINYILEHA OJHA W/UIU
OoJee muaTexHas KapTa.

JucrannuonHoe OankoBckoe oo0cayxuBanue (JAbO) — mpenocraBienne bankom
[Tonp3oBarento GaHKOBCKMX W/WIM MH(OPMAIMOHHBIX YCIYI C HCHOjdb30BaHMEeM CHCTEMBI, B TOM
quclie IPE0CTaBICHNE BO3MOKHOCTH JUCTAHIIMOHHO OCYILECTBIIATh PaCUETHHIE ONEPALIUH.

JloroBop — VYcClOBHS KOMIUIEKCHOTO OaHKOBCKOrO OOCIY)XHMBaHUS JepkaTeneil kapT
AO «Poccenbxo30ank», JloroBop wMexny bankom wu Ilombp3oBarereM o0 MNpeaoCTaBICHUH
KpEeINTa/BBITyCKE  KPEAUTHOM  KapThl, cocToAmMi M3 mnoamuceiBaemMoro CornameHuss U
cooTBeTcTBYIOmUX [IpaBuin npenocrasnenust puzndyeckum aunam kpeautos/IIpasun npenocraBneHus
U UCTHONb30BaHusl KpeAuTHbIX KapT AO «Poccenbxo30aHk» ¢ JbTOTHBIM MEPHOJOM KpPEIUTOBAHUSA,
VYcnoBusi  pazMenieHuss UM OOCHYKMBaHUS  OaHKOBCKMX  BKJIQJIOB  (PU3WYECKUX  JHI] B
AO «Poccenbxo30aHk» C uUCHoiIb30BaHWEM cucTeMbl «HTepHeT-0aHK U «MOOUIBHBIA OaHKY,
VYcnoBus OTKpBITHSL, OOCTYKMBaHUS U 3aKpbITHA cueToB pusnueckux iul B AO «Poccenbxo30aHk» ¢
ucrnonib30BaHueM cucteMbl «lMHTepHEeT-0aHK U «MOOWIBbHBIH OaHK», YCIOBUS OTKDPBITHS U
obcmyxxuBaHusi c4yetoB ¢usmueckux Jymi B AO «Poccenbxo30aHk», YCIOBUS OCYIIECTBICHHS
neno3utapHoi gearenbHocTH AO «Poccenbxo30aHk», YCIOBHS OKa3aHUS OpPOKEPCKUX YCIyTr C
HCIOJIb30BAaHUEM HHIUBUAYAIbHOIO WHBECTULMOHHOTO cYeTa, PerjsamMeHT oka3aHUs OpOKEpPCKUX
yenyr AO «Poccenbxo30aHk», Y CIOBUS OTKPBITHS, OOCITYKUBAHUS U 3aKPHITHS OAHKOBCKUX CUETOB B
nparoneHHbIx Metaiax (usnyeckux aui B AO «Poccenbxo30aHk» € UCHOJIB30BAHUEM CHCTEMBI
«UHTepHeT-0aHK» M «MOOWIBHBIN O0aHk», YcioBus odopmiieHus u oOcuyxuBanus [lakera ycmyr
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AO «Poccenbxo30aHK» C UCMOIB30BAHUEM CHUCTEMBI JTUCTAHLIMOHHOTO OAHKOBCKOTO OOCIIyKMBaHUS
dusuueckux Ui «MoOwIbHBI 6ank», JJorosop no Ilakery yciyr!, JloroBop 6aHKOBCKOTO cueTa B
JPAroleHHbIX MeTaJIax Uil (GU3NYECKUX JIML, a TAK)Ke HHOW JI0rOBOP, 3aKIFOUYEHHBIH ¢ (PU3NYECKUM
JIMIIOM, B paMKax KOTOPOTO €My OTKPBIT KapTOUHBIN cueT/TeKymuii cuer/HakonuTenbHblid cuet/cyer
mo BkjIamy/cuer 1o BkIany «Jlo BocTtpeOGoBaHHMsS»/cUeT I OOCHY)XMBaHUS KpeauTa W/WiId
npenocrasiieH kpeaut/bCIAM.

Jorosop /1Y — cranzaptHas ¢(opMa JOroBopa JIOBEPUTEIBHOIO YIPABICHUS LIEHHBIMU
Oymaramu (A7 CTAHAAPTHBIX CTpPATETHH  yIpaBlIeHUs), YTBEPXKACHHAS YIPaBIAIOUINM U
ONpEeACIAONIAs YCIOBUS M NOPSAAOK nepenaun KiMEHTOM JEHEKHBIX CPEACTB B JOBEPUTEIBHOE
ynpasieHue Ynpasistwomemy. g neneit nacrosmux Ycnouil Jorosop Y paccmarpuBaercs Kak
JIOTOBOp, OTAENbHBIN OT Jlorosopa 1Y MUC.

Jorosop 1Y MUC — cranmaptHas Gopma JOroBOpa JOBEPUTEIHLHOTO YIPAaBICHUS IEHHBIMU
Oymaramu, IpeycMaTpUBaIOllas OTKPBITUE U BEACHHWE MHIUBUAYAJIBbHOI'O MHBECTULMOHHOIO cyeTa
(1ns cTaHAAPTHBIX CTpAaTEeruil yIpaBICHUs), YTBEp)KIEHHAs YIPaBISIIOIIMM M ONPEAeIsomas
yCIOBUSL M NOpANOK mnepenaun KIIMEHTOM [EHEXHBIX CpPEACTB B JOBEPUTEIBHOE YIPABICHUE
VYnpasnsouemy.

JIONOTHUTEJIBHBIH KOHTPOJIb PACHOPSKEHHH — OCYILIECTBICHHE DbaHKOM KOHTpOJIA
nepenannbix [lonp3oBarenem D111, a Takxke cOop nHGOPMAIH O TEXHUYECKOM COCTOSTHUHM YCTPOWCTB
ITonp30Batess, ¢ HOMOIIBIO KOTOPBIX ocyuecTsisercs padora B IO, u nporpaMMmHoro odecrieueHus,
ucnosib3yemMoro Ha yctpoiictBax Ilonb3oBarens, B LeISIX MHUHUMHU3ALKUUA pPHCKA IOIMBITOK
HEeCaHKLIMOHMpoBaHHOTO fgoctyna B JIbO u cnucanus nenexHsix cpencts [lonb3oBarens.

JlonoJiHuTeIbHbIE YCJIOBUS — Y CIOBHS pa3MEIICHUsI M 00CITy)KHBaHUSI OAaHKOBCKHX BKJIAJIOB
¢usnueckux sun B AO «Poccenbxo30aHk» € HCHOJIb30BaHHEM cuCTeMbl «MHTepHET-0aHK» U
«MoOwibHbIi 6ank» (IIpunoxenne 1 kK HacTOSAMUM Y CIOBUSAM), Y CIOBHS OTKPBITHS, OOCITY)KUBaHUS
u 3akpelTus cuetoB (Qusnueckux aun B AO «Poccenbxo30aHk» € HCHOIb30BAHUEM CHCTEMBI
«uTepuer-6ank» u «MoOunbHblil Oank» ([IpumoxkeHwe 2 K HACTOANIMM Y CIOBHSM), Y CIOBUS
OTKpBITUS, OOCITY)KHBAaHUS M 3aKpbITUS OAaHKOBCKMX CYETOB B JPAarolieHHbIX MeTajulaX (hPU3MYECKHX
i B AO «Poccenbpxo30aHk» ¢ UCIOIB30BaHUEM cucTeMbl «HTepHeT-0aHK» N «MOOMIBHBINA OaHK»
(ITpunoxenue 7 Kk HacTOSIIUM YCIOBUSM), YcioBus odopmienust u odciyxuBanus [lakera ycmyr
AO «Poccenbxo306aHK» C HCIOJIB30BAHUEM CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCIY:KHBAHMS
dumsndeckux nun «MoOwinbHbI Oank» ([IpunokeHne 8 K HACTOSIIMM YCIIOBHUSIM), SIBISIFOLIMECS
HEOTBHEMJIEMON YaCThIO HACTOSALIUX Y CIIOBHUM.

JlocpouHoe morameHue KpeauTa — JOCPOYHOE IIOTalleHHEe KpeAuTa B  IOJHOM
00beMe/I0CPOUHOE MoTallleH!e YacTu KpeauTa o nHunuatuse [lonb3oBatens.

Ennnas 6uomerpuueckas cucrema (EBC) — rocynapctBenHas nHpOpMalMoOHHAs CHCTEMa
«Enunas cucrema wuaeHTHQUKALMU W ayTeHTHQUKAUMKM (DU3MYECKUX JIMII C HCIOJIb30BaHUEM
OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX).

Enunasa cucrema wuaeHtugukanun u  ayreHTuguxanum (ECHA) — denepanbHas
rocy/napcTBeHHass MH(OpPMAalMOHHAs CHUCTEMa, IMOPSIOK HMCIOJIb30BaHUS KOTOPOH YCTaHABIIMBAETCS
ITpaButensctBoM Poccuiickoit @eneparuu, 1 KoTopasi o0ecneynBaeT B cllydyasx, MpeIyCMOTPEHHBIX
3aKoHoAaTensCcTBOM Poccuiickoit @enepanuy, CaHKIMOHUPOBAHHBIM JIOCTYN K HH(pOpMAaIuH,
cojiepkalieiics B ToCyapCTBEHHBIX HH(POPMAIIMOHHBIX CUCTEMAX.

Enunoe 3asiBjieHme Ha 0OaHKOBCKMe MNPOAYKTHI I  (U3MYECKHX JHI B
AO «Pocceabxo30ank» — odopmieHHoe 1o ¢opme banka EnuHoe 3asBneHne Ha OaHKOBCKHE
npoaykThl Ui ¢usndeckux aun B AO «Poccenbxo30aHk» (TEKYLIIMH cUeT, HAKOMUTENbHBIA CYeT,
KapTOYHBINA CUET, TUCTAHIIMOHHOE OAHKOBCKOE 00CTy)KMBaHUE).

3aperucTpupoBaHHbIii HOMep — ucnojb3yeMmblii [Tomp3oBarenem/KimeHToM Ha 3aKOHHBIX
OCHOBaHUSX M BepuduuupoBaHHblii B banke HOMep MOOMIBHOTO TeneoHa POCCUHCKOTO orepaTopa

! BosmosknocTs 3akmodenus JJorosopa no IlakeTy yeiyr ¢ ucronb3oBanreM CHCTeMbI onpeensercs TapiupHbIM MIaHoM
no Iakery yciyr.
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MOOWJIBHOW CBsI3U. 3aperuCTPUPOBAHHBIA HOMEp HeoOXxomuMm i moydeHus I[lomb3oBaTenem
BPEMEHHOTO TMapoJis, OJHOPA30BBIX MapoJiel, Kojga akTHBalUHU, a Takke SMS-yBemomieHwii, B
CIIy4asix, ONpeeICHHBIX HACTOSIIUMHU Y CIIOBUSMHU.

3asiBnenue Ha JIII — 3asBiIeHHME HaA [JOCPOYHOE IIOTalleHME KpeauTa B IIOJHOM
o0BbeMe/10CpOYHOE MorallleHne YacTu KpeauTa o naunuaTtuse [loap3oBaTens.

3asnBiaenue Ha 3ameHy KapThl AQ «Pocceabxo3dank» — odopmiennoe nmo gopme banka
3asBieHUE Ha 3aMeHy KapThl AO «Poccenbxo30anky.

3asiBjieHHe HA U3MeHeHHe BUANMOCTH OaHKOBCKHMX MPOAYKTOB - O(pOPMIICHHOE 110 TUIIOBOM
¢dbopme banka 3asBieHHEe Ha HM3MEHEHHE BHUIUMOCTH OAHKOBCKHUX CYETOB/CYETOB IO BKJIAJaM,
JOCTYITHBIX JIJISl TPOCMOTpa U NMpoBeaeHus onepauuii B cucreme JJbO.

3asiBjleHHe Ha HM3MEHEHHE KOJAO0BOro cjioBa — opopMmieHHOe Mo TunoBod ¢opme banka
3asBJICHHE HAa M3MEHEHHE KOJOBOTO CJIOBA, MCMOIb3yeMoro aisi Ayrentudukamuu [lomp3oBarens B
KonTakt-nientpe ans nonyyenus [lonpzoBateneM nHpopMauu/mpoBeIeHUS ONEepalti.

3asiBjieHHe HA WU3MEHEeHHe JOrMHa — opOpMIICHHOE 10 THIIOBOW Gopme baHka 3asBieHue Ha
M3MEHEHHUE JIOTHHA.

3asiBjileHHe Ha M3MEHEeHHe HOMepa MOOWJILHOro TejdedoHa — OPOPMIICHHOE MO THUIOBOMH
dopme banka 3asBieHHe Ha W3MEHEHHE HOMeEpa MOOWIBHOTO TenedoHa, SBISIOLIETOCS
3aperuCTPUPOBAHHBIM HOMEPOM, B paMKkax rnpenocrtasienus JJbO.

3asiBjleHHe Ha KOMILUIEKCHOe OaHKOBCKOe OOCJHy:KMBaHMe Jepxkaresieil  KapT
AO «Pocceabxo30ank» — opopmiieHHoe 1Mo Gopme banka 3asBiIeHHE HAa KOMIUIEKCHOE O0aHKOBCKOE
obciyxuBanue nepxkareineit kapt AO «Poccenbxo30aHK.

3asiBjieHHe Ha OTKPbITHE cyeTa — odopmiieHHOe 1o popme baHka 3asBieHHEe HAa OTKPBHITHE
cuera.

3asiBjleHHe HAa OTKJ/JIKO4YeHHe — OQOpMIIEHHOE IO TUIOBOM (opme baHka 3asdBiieHuEe Ha
OTKJIFOUEHHUE IUCTAHIIMOHHOTO OAHKOBCKOT'O 00CTYKUBAHUSI.

3asiBjieHHMe Ha mnoAkKJI4YeHne — odopmienHoe 1o ¢Gopme banka 3asBieHHe Ha
MOJKIIIOUEHNE/BO300HOBICHHE JIOCTYNa K JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIIY)XMBaHHIO C
UCTOJNBb30BaHuEM cucteMbl «lHTepHeT-0aHk» u «MoOwibHBI OaHk»/EnuHoe 3asBieHHEe Ha
O0aHKOBCKHE TPOMYKThl ansi ¢usndeckux mui B AO «Poccenbxo30aHk» (TEKyIIUHA CUET,
HaKOIMHTENbHBIN CUeT, Ae0eToBast KapTa, JUCTAHIIMOHHOE 0AaHKOBCKOE OOCITYKMBaHKE)/ 3asBIICHUE Ha
KOMIUIEKCHOe OaHKOBCKoe oOciyxuBaHue nepxkateneit kapt AO «Poccenbxo3z0aHk» B paMkax
BeIOpaHHOTO JlepxarenemM TapudHOro riaHa/3asBieHie Ha KOMILUICKCHOe 0AaHKOBCKOE 00CITy:KUBaHUE
nepxateneit kapt AO «Poccenpxo30aHk» (U1 HECOBEPIICHHOJIETHUX JUI B Bo3pacTe oT 14 mo 18
net)/3asBIeHNE HA OTKPHITHE CUETA. >

3asiBleHHe HAa pa3oBOe IepPevYHC/IeHHE [CHEeKHbIX CPEeICTB €O cYeTa N0 BKJIagy —
odopmiienHoe 1o popme banka 3asBIeHNE Ha pa30BOE MEPEUNCIECHUE AEHEXKHBIX CPEJCTB CO cyeTa 1o
BKJIATYy.

3asiBjleHHe Ha ylNpaBjieHHe CEPBHCOM /I€HEKHBIX IepPeBOJ0OB 10 HOMepy MOOMJIBLHOIO
TesiepoHa — oopmIIeHHOE MO TUMOBOM ¢opme baHka 3asBieHHMEe Ha HAcCTPOWKY BO3MOXKHOCTH
OCYILIECTBIICHUS IEPEBOIOB JEHEKHBIX CPEJICTB IO HOMEPY MOOMIIBHOTO TeneoHa.

3asiBjieHHe HA YCTAaHOBJIEHHMeE IOJHOIO0 A0CTYNa - oopMiIeHHOE N0 THIOBOM (hopme banka
3asiBJICHHE HAa YCTaHOBJIEHUE IOJIHOTO JOCTyNa K JWCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYXHBAHHIO C
UCIONIb30BaHUEM cucTeMbl «HTepHeT-0aHK» U «MOOUIIBHBIN OaHK».

2 EnuHoe 3asBieHME Ha OAaHKOBCKHME MNPOAYKTH juis (usuueckux ymin B AO «Poccenbxo36ank» (TeKymui cuer,
HaKONMTEJBFHBIM cyeT, aeberoBasi Kapra, IUCTAaHIMOHHOE OAHKOBCKOE OOCIY)KMBaHHE)/3asBICHHE HA KOMIUIEKCHOE
O6aHKOBCKOe obOcmyxuBanne nepxareneid kapT AO «Poccenpxo30aHK»/3asBIeHHE Ha KOMIIEKCHOE OaHKOBCKOE
obcnyxkuBanue aepxkareneil kapt AO «Poccenbxo30anky» (/I HECOBEPIIEHHOJIETHUX JIMII B Bo3pacte oT 14 go 18 ner)/
3a4BJICHUC HA OTKPBITHUE CUETA 6y11eT CUMTATHECA 3asBIEHHEM Ha TOJAKIIOYCHUE B ClIydac HaAJIM4YWA COOTBETCTBYIOIIETO
BeIOOpa Kimmentom ycmyru J1BO.
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3asiBjileHre O 3aKPBITHM  CYeTa W/MJIM  NpPeKpPallleHUW  JeCTBUSA  KapPThI
AQO «Poccesbxo30ank» — odopmiieHHoe 1o (Gopme baHka 3asBieHHE O 3aKPBITUM CuU€Ta W/MIH
npekpanieHuu aercTeus kaptel AO «Poccenbxo30aHky.

3asiBjleHHe O NPUCOCAMHEHHM K YCJIOBHSIM pa3MelleHUss (QU3NYECKUMH JHLaAMU
0ankoBckuX BKJIaA0B B AO «Poccesbxo30aHk» — odopmiieHHoe 1o ¢Gopme banka 3asBieHue o
NPUCOCTUHEHUN K YCIOBUAM pa3MeUleHHus (U3NYECKUMH JIMIaMud OaHKOBCKMX BKJIQJ0B B
AO «Poccenbxo30aHKy.

3asBieHue o pa3daokupoBke kapTbhl AQ «Poccesibx030aHK» — odopmieHHOE IO (opme
banka 3asBienue o pazoiaokupoBke kapThl AO «Poccenbxo30aHky.

NupuBuayanbubiii nHBecTHIMOHHBINA cdeT (MUC) — cuer BHYTpEeHHEro ydera, KOTOPBII
MpeHa3HaueH st 000COOIEHHOTO yyeTa JCHEKHBIX CPEACTB Ha OPOKEPCKOM CUeTe U IEHHBIX Oymar
Ha cYeTe JIeTOo, 00s3aTeIbCTB 10 JOTOBOpaM, 3aKIF0YeHHBIM 3a cueT [lonp3oBarens as neneit UUC, u
KOTOPBIN OTKpBIBAeTCS U BeAeTcsi bankom B cooTrBeTcTBUM ¢ cornamennem UNC.

NuauBuayanbublii nHBecTUIMOHHBIA cdyeT B 1Y (MUC B IY) — cueT BHyTpEeHHEro y4yera
VYrpaBisoiero, KOTopblil mpenHa3HayeH uisi 000COOJIEHHOTO ydeTa JIEHEXHBIX CPENICTB, LIEHHBIX
Oymar KimenTa, 00s3aTeNbCTB IO JIOTOBOpaM, 3aKIIOYEHHBIM 3a cYeT ykasaHHoro Kimenra, u
KOTOPBIA OTKPBIBAETCS U BEAETCS Y IPaBIsOIUM B cooTBeTcTBUU ¢ JloroBopom Y MUC.

«HTepHeT-0aHK» — aBTOMAaTU3MpPOBaHHAs OAaHKOBCKas cHUcTeMa, oOecleuyMBarollas 4depes
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHYIO ceThb VHTEepHET MUCTaHLIMOHHOE OAHKOBCKOE OOCITy>KHMBaHUE
[Tonw3oBarens.

HNudopmanusi o pa3mepe 3aJ0/:KEHHOCTH MO Kpeauty — uHbopmanus o0 ocTarke
OCHOBHOI'O JIOJITa 1O KPEAHUTY (B TOM YHCIIE MPOCPOYCHHOIO), pa3Mepe IMPOICHTOB (B TOM YHCIIE
MIPOCPOYCHHBIX ), HEYCTOWKE M MHBIX IaTexkax Knuenta mo JloroBopy o mpenocTaBlieHUU KpeauTa,
OCTaTKe JIEHEeKHbIX cpelcTB Ha Cuere 11 00CIy)KUBaHUS KPEIUTA.

UTC «Quik» — undopmannonHo-toproras cucremMa Quik, pa3pabotaHHas KOMMIaHHEH
000 «APKA TekHOnoOmKMU3»: MOpOrpaMMHOE OOECHEUYEHHE CHUCTEMbl YIAJI€HHOIO JIOCTYIIA,
no3Bossitoniee [lonb30Barenio OCymIeCTBIATh Iepeaadyy HOpydeHUud ¥ oOMeH HH(POPMAIMOHHBIMH
COOOILEHUSIMU Ha COBEpILEHUE OlEepaluil B paMKax COIVIALICHHs O INPUCOEAMHEHUHU K YCIOBUSM
PernamenTa okazanus Opokepckux ycnyr AO «Poccenbxo30aHk» B BUAE dJIEKTPOHHBIX JIOKYMEHTOB C
WCMOJIb30BaHUEM ceTr MHTEepHET.

Kapra/llnarexxnas kapra — JnokanbHas kapta baHka w/Wiu miaTtexHas KapTa IUIATEKHBIX
CUCTEM U  KaTeropui, YCTaHOBJIEHHBIX B Tapudax 1O BBIIYCKY U  OOCIYXHUBaHUIO
Ne0eTOBBIX/KPEIUTHBIX KapT (B ToM uHciae B Buiae ¢opm-dpakrtopa) w/mnu Lludposas kapra,
SMHUTUpPOBaHHAas baHnkoM Ha ums Jlepxkarens.

KapTounslii cyer — OaHKOBCKHMI cueT, MNpeAHAa3HAYEHHBIM ISl OTpa)KEHUs Oreparui,
MIPOBOAMMBIX C HCIIOJIb30BAHWEM OaHKOBCKOM IUIATEKHOM KapThl (PEKBU3UTOB OaHKOBCKOM
TUTaTEKHOM KapThl)/0e3 MCIOJIb30BaHUsI OAHKOBCKOW KapThl B COOTBETCTBHUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 1 YCcIoBUIMU KOMIUIEKCHOTO 0aHKOBCKOIO 00CTYXKUBaHUS AepxkKaTenell KapT
AO «Poccenbxo36anky»/[IpaBunamMu  mpeqocTaBIeHUs W HUCHOJIB30BAaHUS  KPEAWTHBIX  KapT
AO «Poccenbxo30aHK» ¢ IbIOTHBIM IEPUOAOM KPEIUTOBAHUS.

Kauenr - ¢usnyeckoe Mo, Ha MM KOTOPOIO HA OCHOBAHUU COOTBETCTBYIOLIETO
3asIBJICHHSI/PACIIOPSDKEHHSI/ TIOTOBOPA  OTKPHIT ~ OAHKOBCKHE — CcueT/cueT 1o  BKIaay/cder s
00CITy’)KUBaHHSI KPEINUTA, JOCTOBEPHOCTh UJCHTU(UKAIIMOHHBIX CBEACHUN KOTOPOTO MOATBEPXKICHA C
HCIOJIb30BAHUEM OPHUTHMHAJIOB JIOKYMEHTOB/HAJUIeKaIIUM 00pa30M 3aBEPEHHBIX KOMHUH JOKYMEHTOB,
MpeIbsBICHHBIX B TIoJpa3aeneHuu banka, v (UIu) IpHu IPOXOXKACHUN Y NaTeHHON HICHTU(DUKALINU C
TIOMOIITHIO YMEKTPOHHBIX CEPBUCOB TOCYAAPCTBEHHBIX HH(POPMAITMOHHBIX CHCTEM .,

Kox — rpaduueckas mHdopmanus B Bujae AByMepHoro mrpux-koaa (QR-kxox), ¢ momorbto
koToporo [lonb3oBaTens MOXKET OCYIIECTBUTH CHSTHE HAIMYHBIX JIEHEXKHBIX CPEICTB C KapTOYHOIO
cyera mnpu noareepxkaceHUU BBoAoM I[IMH-koma myis CHATUS HaNWYHBIX JEHEKHBIX CPEACTB B

3 EBC, ECHA.
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O0ankomare banka (¢ HammumeMm ckaHepa mTpux-koaa). dopmupoBanme Koma ocymiectBisercs B
npunokennu «MoOUNBHEI 6GaHK» M JOCTYNHO s 1e6eToBeIX Kapt® B pybmax Pd. Kox
dopmupyercs Ha QUKCHpOBaHHYIO cymMy (He Gomee 15 000 py6ueii PD°), mmeer orpaHHYeHHe IO
BpeMEHHU HcCIonb30BaHus (He Oosee 120 MuHYT ¢ MOMeHTa (OPMUPOBAHHUS) M MOXKET OBITh
UCIOJIb30BaH ofHOKpaTHO. OnHOBpeMeHHO y [Tonb30Baresns MoxkeT ObITh CHOPMUPOBAH TOJIBKO OJUH
Kox.

Koa akruBanuu — nudpoBoii Ko, HanpaBJICHHBIH baHKOM Ha 3aperucTpupOBaHHBIA HOMEP
tenedona Ilonp3oBarens B Bume SMS-coobmenns. Kox akTuBanuu HEOOXOAMM ISl aKTHBAIHH
reHepaTopa mnapoJsieil, BETpOSHHOIO B MpHiokeHrne «MoOUIbHBIN 0aHK» Ha MOOUIIBHOM YCTPOMCTBE.

Koa noarBep:kaeHust — mpoBepouHbId HU(POBOM Koi, Hampaisemblii bankom B Bujae
SMS-coobmenuss Ha HOMep MoOmibHOro Ttenedona Kimenta/llonp3oBarens, mpemocTaBICHHBIN
Kmuenrom/Ilonb30BaTennieM TNpu  OPUCOCAMHEHUH K  HACTOSIIUM  YCJIOBUSAM JHOO  paHee
npenocrabineHubii  Knuentom/Ilons3oBatennem B bank u  3apeructpupoBaHHbIi B banke s
nosrydenust 3-D maposneil B cOOTBETCTBUU C Y CIIOBUSIMU KOMIUIEKCHOTO OaHKOBCKOTO OOCTY)KUBaHUS
nepxateneit kapt AO «Poccenbxo36anky/[IpaBminamMu npenocTaBaeHus U UCIOIb30BAHUS KPEAUTHBIX
kapT AO «Poccenpx030aHK» C JTBIOTHBIM MEPHOJOM KPEIUTOBAHUS, B LEISIX BepU(DUKALUN TaHHOTO
HOMEpa MOOMJILHOTO TenedoHa.

KogoBoe ¢j10BO — TI0C/IEN0BATENBHOCTh CHMBOJIOB, yKa3zaHHas KiuentoM B 3aspienuu’® Ha
BBINYCK IJIATEKHOM KapThl WIH B 3asIBJICHUN HA TIOJKIIOYCHHE U UCTIONIb3yeMast A AyTeHTU(DUKAIH
[Tonmp3oBarenss B Konrtakt-nieHTpe s momydeHus [lomb3oBateneM uHGOpMAIMU/TIPOBEACHUS
oreparuu.

KonTakr-uentp — o/ipa3JielieHne banka, OCYIIECTBIISAIOLIEE 00paboTKy
BXOJAILIUX/UCXOAIINX TOJOCOBBIX H  MYJIbTUMEAUWHBIX oOpameHuii ot Ilonb3oBareneii,
nocrynaronx B baHk M0 pa3iavyuHbIM JUCTAHLMOHHBIM KaHajlaM CBSI3U, B T.4. MOCTYHAIOLIUX IO
TeaeOHHBIM HOMEpaM, yKa3aHHbIM Ha oQuIMalbHOM caiite banka www.rshb.ru, Ha odunmManbHBINA
aZpec IMeKTPOHHOU MmouThl banka, dyepes cait banka miam undopmanronnsie cucteMbl banka B cetu
Wnrepuer, uepe3 Cucremy.

JImMUTBI — MakCUMalibHO BO3MOXHAasi CyMMa pacXxOJOBaHUs [JEHEXKHBIX CpEACTB C
0aHKOBCKOro(-uX) c4era(-0B) C HCIOJIb30BAHHMEM CHCTEMBI 32 OIpEACNICHHBIM MEepUOJ BPEMEHH.
Jlumuthl ycTaHaBiauBalOTcs baHkoM B cootrBercTBUM C Tapudamu, a TakkKe IO KEIAHHUIO
IMomb3oBatens’ (B cymMMe, He MpeBbINAIONIEH YCTaHOBIEHHYI0 TapudaMu) Ha OCHOBAaHHH
pacnopsokenust [lonb3oBarens, NOJaHHOTO € UCIOIb30BAaHUEM CHCTEMBI.

Jlorun — ocHOBHOU yHUKanbHBIN uaeHTuukatop [loap3oBaTens B cucteme, MpeacTaBISIONINI
co00i1 MmocieI0BaTeIbHOCTh CUMBOJIOB (OYKBBI JIATUHCKOTO andaBuTa W/Wik Hudpsl) 1 MHOTOKPATHO
UCIIONb3YEMBI B JanbHeWmeM i uAeHTHQHUKauu B cucteme. DopMupoBaHue U Tmepenada
[Tonp30Baremnto TOTUHA OCYIIECTBIsIeTCA NpHu noAKItoueHuu JIbO ciaeayrommumu crnocodamu:

- B moppasneneHnn baHka, MpU JTUYHOM OOpAIIEHUU C JOKYMEHTOM, YIOCTOBEPSIOIIUM
JMYHOCTh ¥ HOMEPOM MOOHIIBHOTO TelieoHa (JIOTHH MPEAOCTaBIsIeTCS Ha OYMaKHOM HOCUTEIIE);

4 BO3MOMHOCTh CHATHS HAJIMYHBIX JIEHEKHBIX CPEJICTB ¢ UCTIOJIb30BaHneM Kojla 10CTyIHa ISl KapT, KOTOpPbIE HAXOJATCS B
Cucteme IBO B cTatyce «AKTUBHA.

° Ho He GoJiee IMMUTA HA CHATHE HAJIMYHBIX JE€HEKHBIX CPEJCTB M0 KAPTOYHOMY CHETY B OAHKOMATaxX, YCTAHOBJIEHHOTO B
Tapu(HOM IUTaHe, B paMKax KOTOPOTo 0(pOpPMIICH CUET MIaTeKHOH KapThl.

6 B pamkax KOMIUIEKCHOTO OaHKOBCKOTO oOciyxuBanue pepxateneii xapt AO «Poccenbxosbank», Ilopsaxa
npepocTaBiieHuss KpeauTHeIX kapT AO «Poccenbxo30aHk» € JIBIOTHBIM NEPHOAOM KPEAMTOBAHUS C HCIIOJIL30BAaHUEM
cucrembl «KonBetiep kpeautHbIx pemennii» Ne 478-I1 u [Topsiaka npenocrasnenus [1akeToB yciryr juis GU3HUECKHX JHI B
AO «Poccenpxo36ank» Ne 516-I1.

" Tlo »xenaunto ITonb30BaTeNst BO3MOMKHA yYCTAHOBKA JIMMUTOB TOJIBKO JUIS TUIATEXHBIX KApT M TMEPEBOJIOB JIEHEKHBIX
CPEACTB C WCHOJIb30BAHUEM CHCTeMBl «MOOWIBHBIM OaHK» B IOJb3Y IOPHAMYECKHX JIMI W WHAWBUIYalbHBIX
MIpeaIpuHIMaTeNeil B omaty ToBapos (pabot, yciyr) gepe3 CBII, texymmx cueToB, HakOMHUTENEHBIX CYETOB, CIETOB IO
Bkmaxy «[lo BoctpebGoBanmsy. Ilo xemammio Ilomp3oBaTenss BO3MOXKHA YCTAHOBKA OOIIEro JIMMHTA IO CUYETaM
[Tonmp30Barens (cueTa IIATSKHBIX KapT, TeKylue cdera, HakomuTenbHbIe cyeTa, cyeTa o BKIAIy, cdeTa 1o BKiany «o
BOCTpeOOBaHMAY) AJIS OCYIIECTBICHHUS IEPEBOJIOB B APYTHE KPEIUTHBIC OPTaHN3aIlUH.
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- B ycTpoiicTBax caMo00cCy)xuBaHus (JIOTHH TIeYaTacTcsi Ha Yeke);

- Ha caiire banka B cetn MuTepHer, no anpecy https://online.rshb.ru npu nucranmmonnom
noakmouenuun JIbO (morun dopmupyercs Ilonp3oBareneM caMOCTOSATENbHO) WIM B MPUIOKEHHUH
«MoOwIbHBIH 0aHK» (JOTHH MOXeT ObITh copmupoBan mo xenanuto [lonp3oBaTens B ymoOHOe
BpeMs).

Metoabl ayrentupukanuu B Cucreme — mpemnaraembii baHkoM MeTOJl OCyIIECTBICHUS
BXoda W moarBepxkacHus omnepanuid B Cucreme. Ayrentudukamus I[lomp3oBarens B Cucreme
npoBOIUTCS BBIOpaHHBIM [lonmp3oBaTeneM OJHMUM H3 TpPeX HIDKEIIEPEUUCIEHHBIX METO/I0B
ayreHTudukanuu B Cucreme:

- Cc wucnoib3oBaHueM SMS-ayreHTH(QHUKAIMK W TPOTPAMMHOTO MOIYJIS  CHCTEMBI
«IHTepHeT-0aHK»: Ha OCHOBE JIOTMHA, MMapojs (B T.4. BPEMEHHOIO MapoJis) U OJHOPA30BOr0 MapoOJIs.
BpemeHHbIii Tapois M OJHOPA30BBIE MapoiM HampaBisiiorcss bankoM B SMS-cooOmieHHsX Ha
3apeructpupoBanHblii HOMep [lonp3oBarens (nanee — SMS-ayrentudukanus). SMS-ayreHTHdUKATUS
MCTOJIB3YeTCs U BXO/Ia ¥ IPOBEIEHUS Olepaliyii ToJIbKOo B cucreMe «HTepHeT-0aHk»,

- C HCHOJb30BAaHUEM ammapaTHOW ayTeHTU(UKAIMM: Ha OCHOBE JIOTWHA, mapoiyi (B T.u.
BPEMEHHOI'O MapoJisi) U OJHOPA30BOr0O MapoJisi, MOJIYYEHHOIO C IOMOIIbIO YCTpOMCTBa (lanee —
anmapatHas ayTreHTU(UKauus). AnmnapatHas ayTeHTU(UKAIMs HCIONb3yeTcs Ui BXOAa U
MPOBEICHUS OIepaluii ToJIbKo B cucteme «MHTepHeT-0ank» (He npenocrasisiercs ¢ 19.12.2022 roxa);

- C HUCTOJb30BAaHHUEM MPOTPaAaMMHON ayTeHTU(UKAIMKU: Ha OCHOBE JIOTWMHA, mapois (B T.U.
BPEMEHHOTO TIapojisi) M OJHOPA30BOTO Mapoiisi, cHOPMUPOBAHHOTO C HCIOIB30BAaHHEM TI'eHEpaTropa
naposieit 1nbo ¢ UCIONb30BAaHUEM OTIIEYaTKa Maliblla/CKAaHUPOBAHMSI JIMLIA B CITy4YasiX, YCTAHOBIECHHBIX
HACTOSIIIMMU Y CIIOBUSMHE (J1asiee — mporpamMmuas ayreHtudukanus). [IporpaMMHuas ayTeHTHQUKAIHS
UCIIONBb3YEeTCs N7l BXOJa M MpoBeldeHus omepanuii B cucreme «MHTepHET-0aHK» U B CHUCTEME
«MOOHITEHBIN OaHK.

Mo6uibHOe YCTPOHCTBO — TOPTATUBHBIA MEPCOHANBHBIA KOMIBIOTED WU aOOHEHTCKOE
yCTporcTBO MoOWIBbHOU cBsi3M [lonp3oBarens ¢ OCTYNOM B ceTh VHTEpHET, COOTBETCTBYIOIIEE
TpeboBanusiM baHka [ yCTaHOBKM MOOWUIBHOTO MpHiIOKeHUs «MOOUTBHBIA OaHK», KOTOpbIE
pa3merieHsl Ha oduiraabHOM caiite banka B cetn MHTepHeT mo agpecy: Www.rshb.ru.

«MoOuIbHBIH 0aHK» — aBTOMAaTU3UPOBaHHAsT OAHKOBCKasi cUCTeMa, oOecrieynBaromias yepes
cetb UnTepner [IbO Ilonws3oBarens. Cucrema «MoOmibHBIN OaHK» npeaoctasisieTcs: [lomb3oBaTento
B BUJEC MOOWJIBHOIO MPUJIOKEHHUS I YCTAaHOBKM Ha MOOWIIBHOE YCTpoWcTBO. B mpuioxeHuun
«MoOuUIBHBIN OaHK» BCTPOEH T'eHepaTop Maposeil, HeOOXOIUMBIN TSl OCYIIECTBIECHUS TPOTrPAMMHOM
ayTeHTU(UKALUH.

MII CBII (Moouabnoe npuioxedue CBII) — MoOmiIbHOE MpuUIOKEHHE, TPUHAIISKAIIEES
AO «HCIIK» (mecro naxoxneHus: 115184, r. MockBa, yn. bonemas Tarapckas, n. 11),
IpeHa3HAauYeHHOe [UIsl YCTaHOBKM Ha MoOwmibHoe ycrpoiictBo Ilonmb3oBarenst ¢ 1enbio
IIPEIOCTaBIIEHUS TOJIb30BaTENIbCKOTO NHTEpdeiica [Tonp3oBaremnto ans noakiaroueHus ero Kaprounoro
cyera, K KOTOPOMY BBINYyIIEHA J1e0eToBas KapTa, U BO3MOKHOCTH OCYILECTBJICHHS NEPEBOJIOB Yepe3
CBII B nmonbs3y TCII ¢ ucnone3oBanueM Ilnarexxubix ceputok. ITopsnok peructpannn [lonb3oBarens B
MIT CBII u nopsiiok ero ucrnoib30BaHus ycraHaBiuBaeTcs: U Koutpoaupyercst AO «HCIIK».

HaxonurteabHblii c4eT — OAaHKOBCKUH cUeT (PU3UYECKUX JMIL (PE3UAECHTOB M HEPE3UJICHTOB B
COOTBETCTBHUH C 3aKOHOAATEILCTBOM Poccuiickoit @eneparun), oTKpbIThl bankom Ilonp3oBarento Ha
ocHOBaHuM [loroBopa, npeHa3HAYEHHBIN ISl COBEPIICHUS PACUETHBIX, KACCOBBIX U MHBIX ONEPALNH,
YCTAHOBJICHHBIX JIEUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon ®enepanuu, HE CBA3aHHBIX C
OCYILIECTBICHUEM  IPEANPUHUMATEIBCKON  NEATENBHOCTH, a TaKKe JACITEIbHOCTH  JIMIA,
3aHMMAIOIIEroCsl B YCTAaHOBJIEHHOM 3aKoHoAaTeNlbcTBOM Poccuiickoit denepanuy NMopsiiKe 4acTHOM
IIPaKTUKOM, C BO3MOKHOCTBIO IMTOJIyYE€HHUs ITPOLIEHTOB HA OCTATOK JE€HEKHBIX CPEACTB, HAXOIAIIMXCS
Ha cueTe.

IIpu otkpeiTun HakomuTenpHOro cyera KIMEHT MOXET BbIOpaTh ONpeaeieHHbIH TapudHbIA
IJ1aH, JEHUCTBYIOIMN B baHke Ha gaTy OTKpbITHS HakonmuTenbHOTO cyeTa M Ha YCJIOBHUSAX KOTOPOTO
HA4YMCISAIOTCS TPOLEHTHI HA OCTATOK JIEHEKHBIX CPE/ICTB:

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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HaxonureabHblii cyeT B pamkax TapugHoro miana «Moii cyer» — HakonuTeabHbIN CUET C
HAYMCJIEHUEM TPOIICHTOB Ha ()aKTUUECKUI OCTATOK JACHEXHBIX CPelCTB Ha HakomuTenpHOM cyere Ha
HA4yaJl0 ONEPAallMOHHOIO JHS II0 TNPOLECHTHOM CTaBKE, YCTAaHOBICHHOM MJI COOTBETCTBYIOLIErO
CyMMOBOTO Juamna3zoHa TapudHoro turana «Moit cuer». C 01.02.2022 OTKpbITHE HOBBIX
HaKONMTEJIbHBIX CYETOB B paMKax Tapu¢Horo miuaHa «Moii cuer» baHKOM He OCyllecTBIsIeTCs, paHee
OTKPBITBIC HAKOIMUTENbHBIE CYeTa B paMkax Tapu¢Horo miaHa «Moil cuer» OOCIyKHUBAIOTCS B
COOTBETCTBUH C HACTOSIILIUMU Y CIIOBUSIMHU.

HakonureJbHbli cYeT B paMKax Tapu@pHoOro miana «Mosi konuwika» — HakonureinbHbIN
CUET C HAYMCICHUEM MPOLIEHTOB HA MUHUMAJIbHBII OCTATOK (IO HAKOIUTENIbHBIM CUETaM, OTKPBITHIM
1o 17.07.2023 na QaxTHYECKHI OCTaTOK) JEHEXKHBIX CpeACTB Ha HakomuTenbHOM cueTe Ha Hadaio
OIEPALIMOHHOr0 JHA MO MPOLEHTHOM CTaBKe, yCTaHOBJIEHHOW baHkoMm g tapudHoro miaHa «Mos
KOIWJIKA» Ha [JaTy HA4YUCICHUS IPOLEHTOB /I COOTBETCTBYIOIIETO CYMMOBOIO [JMalla3oHa, B
KOTOPBIM BXOJAUT MUHUMAJIBHBIN OCTATOK HAa HAKOIUTEILHOM CUYETE B TEYEHHE PACUETHOIO NIEPHOJA.

HakonuTeJabHbI c4eT B paMKax TapuQHBIX MIaHOB «YabTpa»S, «[Ipemuym»®, « daum»
— HakonurenbHbIM cueT ¢ HaYMCIEHUEM NPOLEHTOB Ha (PaKTUYECKUI OCTAaTOK JE€HEXKHBIX CPEACTB Ha
HakonurensHOM cuere Ha Ha4yaJlo ONEPALMOHHOIO JHS II0 IPOLICHTHOW CTaBKE, YCTaHOBJIEHHOMN
bankom s TapudHbIX MIaHoB «YiabTpay, «llpemuym», «OaUT» Ha COOTBETCTBYIOUIYIO JaTy M
COOTBETCTBYIOIIE CYMMOBOMY JAMana3oHy, B KOTOpPBIM BXOJWT MHUHHUMAJIBHBIA OCTATOK Ha
HakonuTenbHOM cueTe B TeUEHUE KAJIEHJAPHOTO MECLIA. .

HakonureabHbIi cyeT B paMkax Tapudnoro miana «Mosi Beiroga»'! — HakonurenbHbi
CUET C HAUHCJIEHUEM NPOLIEHTOB B COOTBETCTBUU C Y CIIOBUSIMU OTKPBITHS, OOCITYKUBaHUS U 3aKPBITUS
cueToB (uznyeckux Jui B AO «Poccenbxo30aHk» ¢ HCIONB30BaHUEM cHcTeMbl «MHTepHET-0aHK» 1
«MoOwIbHBIM 0aHK» Ha KaXIyl0 CymMMOBYK 0Oa3y Ha HakonuTenbHoOM cuere Ha Hayalo
OTEPAIIMOHHOTO JIHS TI0 MPOIEHTHOW CTaBKe, ycTaHOBJICHHOW bankom mist Tapudnoro ruiana «Mos
BBITOZ1a» HA J1aTy HA4YMCJIEHUS NPOLIEHTOB, U ONPEIEIIIEMON B 3aBUCUMOCTHU OT NIEPUOJA HAXOXKACHHUS
CyMMOBO# 0a3pl Ha HakomuTenpHOM cyere, C y4eTOM CYMMOBOTO JHMAara3oHa, B KOTOPBIA BXOIUT
cyMMoBas 0asza.

B pamkax tapudnoro miana «Most BBITOa»:

- TOoJ CYMMOBOH 0a30i MOHMMaeTcsi CyMMa JEHEXHBIX CpEACTB, IOCTYNMBIIMX Ha
HaxonurenbHbIl cUeT, 3a BBIYETOM CYMMBI JIEHEKHBIX CPEJICTB, CIMCaHHBIX ¢ HakonurenbHOro cuera
B TEUEHHE KaJeHJapHOTO [JHSA WIM CyMMa JIHeKHBIX CpEACTB, c(opMupoBaBUIascs Ha
HakonurensHOM cuere B pe3ynbTaTe CIHCAaHUS ACHEXKHBIX CpeACTB ¢ HakommrenbHOro cuera B
T€YeHHe KajleHJapHoro JHsA. CyMMBl MpOLIEHTOB, BblIUIauuBacMble bankom Kiuenty Ha
HakonuTenbHbI cYeT, MPU3HAIOTCS CaMOCTOSITENIbHBIMU CYMMOBBIMH 0a3aMu M HE CYMMHPYIOTCS C
CyMMOBOI1 0a30ii, hopmupyemoii mo HakonurenbHomy cuery KnueHnrta B 1eHb BBIIUIAThI IPOLIEHTOB.

IIpn cnucanmm JOEHEXHBIX CpeacTB ¢ HakomurenbHOro cuera, B TEPBYIO OYEPEnb,
YMEHBIIIaeTCsl CyMMOBasi 0a3a ¢ HaMMEHBIIUM CPOKOM HaxokJeHus Ha HakomurtenbHoM cuete, B
MOCJICAHIOI0 O4Yepe/b YMEHbBIIAaeTcs cymMMmoBass 0a3a ¢ HauOOJIBIIMM CpPOKOM HaXOXJIEHHS Ha
HakonurenbHOM cyeTe C y4eTOM XPOHOJIOTMYECKOTo Mopsaka (OpMHpPOBAHUS CYMMOBBIX 0a3 Ha
HaxonnrensHOM cUeTe;

- MO/ TEPHOAOM HaXOXXAECHUS CyMMOBOM 0a3bl Ha HakomuTenbHOM cueTe B LEISIX HAYMCIECHUS U
pacdyera NpOLEHTOB MO HakomuTenpHOMYy CYETy IOHUMAETCs CIEAYIOIIHE IMOAPAN KaJeHIapHbIE
MeCsIIbl HaXOXKIACHUS CyMMOBOW 0a3bl Ha HakomurenbHOM cuere, Al KOTOPBIX YCTAHABIMBAIOTCS
3HAYEHUS MPOIEHTHBIX CTABOK C YYETOM CYMMOBOIO JUarna3oHa, B KOTOPBIA BXOJUT cymMMoOBas 0a3a.

10

8 MpaBo Ha oQopmieHre HakonmurenbHOro cueTa B pamMKax JaHHOTO TapU(HOTO IUIAHA TPEIOCTABISETCS (PUHIECKHM
JIMLAM [IPY HAIMYWH JEHCTBYIOIIETO MaKeTa YCIyT «YIbTpay.

® TpaBo Ha oQopmieHre HakonmuTenbHOro cueTa B paMKax JaHHOTO TapU(HOrO IUIAHA MPEIOCTABISETCS (PU3HIECKUM
JUIaM TpY HAJIMYUH JeHCTBYIOMEro makera yeuyr «lIpemmym».

10 MTpaBo Ha opopmienre HakomuTeNbHOro cYeTa B paMKax JAHHOTO TapU(HOIO IIaHa IPEAOCTaBIseTcs (U3HUIECKUM
JIUIaM TPY HAJIMYUH JEHCTBYIOMIETO MaKeTa YCIyT «DIUT».

1 Yenyra nocTynHa TONMBKO HPY HATHYMH TEXHHYECKOH BO3MOKHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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[Tpu sTOM MecsIr (B TOM YHCII€ HETIOTHBIN) (GOpMUPOBAaHUS CYMMOBOM 0a3bl Ha HakomuTenpbHOM cuere
MIPU3HAETCS TIEPBBIM MECSIIEM MEPBOTO NEeproJa HAXOXKACHUS CHOPMHUPOBAHHON CyMMOBOW 0a3bl Ha
HakonurenbHblil cuer 11 LieJel Ha4MCIICHUs U BbIILIaThl poueHToB Kimenty no HakonurensHOMY
CYETY 3a YKA3aHHBIN U MOCIEAYIOIINAE MECSLIBL.

[Topsimok, ycnoBusi U pa3Mepbl MPOLIEHTHBIX CTABOK, HAYMCIIIEMBIX W BBIIIAYMBAEMBIX Ha
OCTaTOK JEHEXKHBIX CpeACTB Ha HakomurenbHOM cuere, OTKpbITOM 10 «22» ampens 2020 rona,
¢ «22» anpens 2020 roma ocymecTBIsIeTCsS Ha yCJIOBUIX HakonuTenpbHOro cuera B paMKax Tapu(pHOTO
iana «Mowu cuer».

Hanor Ha mnpodeccuoHAJbHBIN J0X0J4 — CHEIUaIbHBIA HAJIOroBbIM pexum «Hamor Ha
npoecCHOHABHBIN  JI0XOJ», ONPEICICHHBI B COOTBETCTBUU ¢ DeaepanbHBIM  3aKOHOM
Ne 422-@3.

Hepe3uneHrni:

- (¢u3nueckue IUIA, HE SIBISIOMIMECS PE3UJECHTAMH B COOTBETCTBHUHM C OIpEAEICHUEM
«Pe3naenTy;

- IOpUJMYECKHE JIMIA, CO3JaHHbIE B COOTBETCTBUU C 3aKOHOJATEIBCTBOM HMHOCTPAHHBIX
rocyZapcTB U MMEIOIIME MECTOHAXOXKJEHUE 3a IpeaenaMu Tteppuropun Poccuiickonn denepanuu, a
TakXe UX (pUimanbl, MOCTOSHHBIE IPEACTABUTEILCTBA U Jpyrue 000COOICHHbBIE HIIM CAMOCTOSITENIbHBIE
CTPYKTYpPHBIE OAPA3AECIECHUA, HAXOAAIKECS Ha TeppuTopun Poccuiickont @enepannu;

- OpraHM3aluu, HE SIBISIOIIMECS FOPUIUYECKHMMH JHUIAMHU, CO3/IaHHBIE B COOTBETCTBUU C
3aKOHOJATEIbCTBOM HMHOCTPAaHHBIX TOCYHapCTB M HMEKOIIME MECTOHAXOXKIEHUE 3a Mpelernamu
tepputopun Poccuiickoit ®denepanuu, a Takke UX (UIMATBL, MOCTOSHHBIC IMPEICTABUTEILCTBA U
apyrue 000COOJIEHHBIE WM CaMOCTOSITENIbHBIE CTPYKTYpHBIC IOApa3AeieHHs, HaXOIIIIuecs Ha
tepputopun Poccuiickoit denepanuu;

- akkpeguToBaHHble B Poccuiickonn ®enepauuy IUINIOMAaTUYECKHUE IIPEICTABUTENIBCTBA,
KOHCYJIbCKHE YUPEKJIECHUS MHOCTPAHHBIX FOCYJAPCTB U MOCTOSIHHBIE MPEICTABUTENbCTBA YKAa3aHHBIX
roCy1apCTB MPU MEXTOCYAAPCTBEHHBIX I MEXKIPABUTEIbCTBEHHBIX OpraHU3alusiX;

- MEXrOoCyJapCTBEHHbIE M MEXIIPaBUTEIbCTBEHHbIE OpraHu3aluu, UuX QUiIMamsl U
IIOCTOSIHHBIE NpeACcTaBUTENLCTBA B Poccuiickoit denepanuu;

- HHbIEC JIUIA, HE YKa3aHHbIE B onpeaeneHuu «Pe3naeHT».

Orpannyenusi (orpanudenuss no KaprouHomy cyery) — OrpaHHYEHUs IO PACHOPSIKEHUIO
JEHE)KHbIMU cpefcTBamu Ha KaptouHoM cuere KimeHTa B ciyyae HaJIOXKEHMsI apecTa Ha JCHEKHbIE
cpenctea, Haxondmuecs Ha KaproyHom cuere, ninm mpuocTaHoBiIeHHE onepanuil 1no Kaprounomy
cCueTy, B TOM 4YHCIE 3aMopaxuBaHue (OJIOKMpOBaHME) JEHEXKHBIX CpPEACTB B  Ciydasx,
MIPEelyCMOTPEHHBIX 3aKoHoJaTenbcTBOM Poccuiickoit denepanunn. 3akoHomarenscTBoM Poccuiickoit
@enepanun Wi J{oroBopoM Moryt ObITh MPEAYCMOTPEHBI TAK)K€ HMHBIE CIydyal OTPaHUYEHUH 10
Kaptounomy cuery.

OpaHopa30BbIil NapoJIb (MPOCTAs IEKTPOHHAS MOANNCH):

- COBOKYyNHAasl  IOCJIEIOBAaTeIbHOCTh CHMBOJIOB, (opmupyemas U  IHepedaBaemasi
[Tosp30Bartento cleayOIMHUMHA METOIAMU:

* MporpaMMHBIM  MoaysieM  cuctembl  «/HTepHeT-OaHk»,  HampaBisieMbli  Ha
3aperucTpupoBaHHbIii HoMep [lonp3oBarens B Bujge SMS-coobuieHus;

*  TEHEpaTOpOM MapoJieil, BCTPOCHHBIM B MNpuioxkeHue «MOOWIbHBIA OaHK» TPH YCIOBUU
koppektHoro Habopa [Tonb3oBarenem [IMH-koga k reneparopy nmapoei;

- OTNEYaTOK Taliblla/CKaHHpOBaHME JuIAa B ciydyae axkTuBauuu I[lomb3oBarenem ero
HCIOJIb30BAaHUS B KaueCTBE OJHOPA30BOro mapois Ha MobuisHOM ycTpoiictBe Tlonb3oBarens myrem
koppektHoro BBoja [IMMH-kona k renepatopy maposielt (MCIOJIb3yeTCsl TOJIBKO MpU MPOTrpaMMHON
ayTeHTU(UKauuu B cucteMe «MOOMIIBbHBIN OaHK»).

Br16op criocoba popmupoBaHus 0THOPA30BOTO MAPOJIs B KAKIOM Clydae BXOJa B CHCTEMY U
MOATBEPKIEHUS omnepauun ocyuecTtisierca llonp3oBarenemM camMOCTOSTENBHO B 3aBUCUMOCTH OT
Metona ayreHTudukanuu Ilonb3oBarenss B CucteMe M TEXHHMYECKOHM BO3MOXHOCTH MOOUIBHOTO
ycrpoiictBa [lonb3oBarerns.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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OpnHopa3oBelli TApOJIb YAOCTOBEPSET IIPAaBO PACHOPSDIKEHHUS [EHEKHBIMU CPEICTBAMU Ha
0aHKOBCKOM cueTe/cuere Mo BKiIany/cuere sl OOCITYKMBAaHUS KpeauTa, o0JagacT CBOMCTBOM
YHUKAJIBHOCTH JUISl K&KJOH HOBOM HTepanuu (GOpMUPOBAHMS U UCIOJIB3YETCs A ayTeHTH(PHUKALUU
[Tonb3oBarens B CucreMe Ipu KaxaAOM BXOJAE B cUCTeMY, moamnucaHus COKpalleHHON aHKEThl U
AHKeTBI-3a5IBJICHUS Ha MIPEJOCTaBIEHUE KpeauTa/AHKEThI-3asIBICHUS HA MPEJOCTaBICHUE KPEAUTHON
KapThl U YCTAaHOBJIEHHME KPEIUTHOIO JIMMHUTA, COIJIACHMI M MpUIaraéMplX JOKYMEHTOB, IOJIUCAHMS
Cornamenns B nensx 3aknodeHus Jlorosopa, noanucanus 3assiuenus Ha JI1 u uis moaTsepxkaeHus
aBTOPCTBA BCEX COBEPILIAEMBIX UM OIEpalMil 1ociie BX0Ja B CUCTEMY Ha OCHOBaHUM 1. 4 ct. 847
I'paxxnanckoro koxaekca Poccuiickoit ®eneparuu. JlononHuTeNnbHas wuTepanus (HOPMUPOBAHUS
0JIHOPA30BOI0 MapoJjisl U €ro BBOJAA B cucTeMe ocyiecTnisercs [lonb3oBarenem 1o 3ampocy CUCTEMBI
B LIEJISIX [TOATBEPKICHUS aBTOPCTBA OTACIBHBIX PACIIOPSKEHUN.

Otneyarok najbua — nuppoBoii 006pa3 y3opa koxu Ha nanelie [lonp3oBarens, XpaHsmuiics B
3alIMINEHHOM 4YacTH XpaHWiuma MoGuibHOro yerpoiictsal?, OTmedaTok mHaiblia MO3BOJISET
[Tosp30BaTENIO OCYIIECTBIATH MPOTPAMMHYIO ayTeHTU(UKAIHNIO B cucTeMe «MOOWIbHBINA OaHK» Tpu
YCJIOBUU aKTHBALMU MCIIOJIb30BaHMs OTIIEYATKa Majblla B KAYECTBE OJHOPA30BOI0 MAPOJIS W/WIM AJIS
BX0J1a B cucteMy «MoOuibpHbIN O0aHK» myTeM KoppekTHoro BBoja [IMH-kona k renepaTopy naposei.

IMaker ycayr — ompenenseMslii bankom HaOop 0aHKOBCKMX M HEOAHKOBCKHX IPOIYKTOB
(ycmyr)/ycnoBuid joctyma K TpoaykKTam (yciyram), NpeajiaracMbiX (OKa3bplBaeMbix) baHkoM u
naptHepamu banka (1o BbiOOpy banka) Ha cnenuanbHbIX ycinoBusx. Ilog cnenuaabHbBIMU yCIOBUSAMU
IIOHUMAIOTCS YCJIOBUSI, OTJIMYHBIE OT YCJIOBUM MPEAOCTaBICHUS aHAJIOTUYHBIX IPOAYKTOB (yCIyT) BHE
ITakera ycmyr, 1100 nperocTaBieHue NPOIYKTOB (YCIyT) HCKIIOUUTENIBHO B paMKax [lakera yciyr.

ITamMsATKa 10 KCNOJIB30BAHUIO CHCTEMbI — IAMATKA 10 UCIIOJIb30BaHMIO cucTeMbl «HTEpHeT-
O6aHk» u «MoOunbHbI OaHk» AO «Poccenbxo30aHK», SBIAIOMIASACS HEOTHEMIIEMOH YacCThIO
HACTOSIIMX YCIOBUH M TpenHa3HaueHHas s wHGopmupoBanus Ilomb3oBatens 00 YCIOBHUSX
UCIOJIb30BAHUS CUCTEMbI, B YaCTHOCTH O JIIOOBIX OTPaHMYEHMSX CHOCOOOB M MECT HCHOJIb30BAHMUA,
CJIy4asix HOBBIIIEHHOI'O PUCKa UCIIOJIb30BAHUS CUCTEMBI.

Ilapons — jomosHUTENBHBIA NOCTOSAHHBIM uaeHTHU(uUKaTop Ilonb3oBarens B cucreme,
MPECTABISAIONNNA COOOH TOCIEeOBATEIIEHOCTE CUMBOJIOB (OYKBBI JAaTUHCKOTO ajidaButa, HUPPH U
cumBosibl). Ilapons dopmupyercs [lonp3oBaTenemM caMOCTOSTENBHO HPU MEPBOM BXOAE B CHUCTEMY
«HTEepHET-0aHK», ¢ UCIOJIB30BAHUEM JIOTHHA U BpEMEHHOro napois. B npunoxenun «MoOuabHBIN
0aHK» Maposib MOKET ObITh COPMHUPOBAH MO xkenanuto [lomp3zoBaress.

IINH-xkox 1aasi  CHATHA  HAJMYHBIX  JIGHEKHBIX  CPeACTB —  TE€PCOHAIbHBIN
UACHTU(UKAIIMOHHBI HOMep, Ha3HadeHHbIH [losnb30BaTeneM caMOCTOSTENbHO NMpH (OPMHUPOBAHUU
Kona, neoOxomumblii ans uneHtudukauuu Ilonp3oBaTens Hpu COBEPIIEHUM OINEpaMM CHATUS
HAJIMYHBIX JIEHEKHBIX CPEJCTB C KAPTOUHOrO cueTa ¢ ucnoib3zoBaHueM Koxa B 6ankomatax banka co
CKaHEepOM IITPUX-KOJa.

IIMH-kox K TreHepaTopy mnapoJeil — TEpPCOHAIbHBIH WACHTU(PHUKAIIMOHHBII HOMep,
BbIOpaHHBINA [losb30BaTeneM caMOCTOATENBHO MPH AKTHBAIMKM TeHepaTopa Haposield, HeoOXOIUMbIN
U1l OCYILLIECTBICHUSI TPOrPaMMHO ayTeHTU(PHUKAINH.

ITNMH-kox Kk KapTe — NEPCOHAIBHBIN HIEHTU(PUKALNOHHBIA HOMEp, MPUCBAUBAEMBIN KaXK10M
kapte Jlepkarens, UCHonb3yeMblil A uaeHTHGUKanuu JlepkaTens Npu COBEPILIEHHM ONeparuii ¢
HCIOJIb30BAaHUEM KapThl B YCTPOMCTBAaX CaMOOOCITY)XMBaHHSI M TPU COBEPILIEHUU OIepanuil c
HCIOJIb30BAHUEM KapThl B JJIEKTPOHHBIX TEPMHHAlaX, B KOTOPBIX OCYILECTBISETCS IPOBEpKa
[INH-kona.

IlinareskHass cucreMa — HalMOHalbHAasg IUlaTexHas cucrema MMUP, wexnyHaponHas
wiaTexHas cuctema UnionPay International, a Takyke uHBIC MEXTyHAPOHBIC MJIATEKHBIE CUCTEMBI
(Ix), (B) u (M) omepanuu Mo IUTaTeXHBIM KapTaM KoTophix obecmeunBaroTcss AO «HCIIK»
HCKJIFOUMTENIBHO Ha Tepputopun Poccniickoit denepanumn.

2 TTpu Hanuuun NaKTHUIOCKONMYECKOTO CKaHePa, BCTPOEHHOTO B MOOHIIBHOE YCTPOKCTBO.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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IlnareskHasi ccbliIka — ccbuika, creHepupoBanHas CBII misi BO3MOKHOCTH OCYHIECTBICHUS
omnarel 3a ToBapel U yciyru TCII. Ilnarexxnoit ccbuikoit siBisiercss QR-kxon/llpsimasi mHTEepHET-
CCBUIKA.

Hoapasaenenue banka — royoBHOH oduc, perHOHANBHBINA (uina, BHyTpeHHEE CTPYKTYpHOE
nojapasaenenue baHka, BHyTpeHHee CTPYKTYpHOE TMOApa3/ieleHue peruoHajgbHoro ¢unmuana, B
KOTOPOM OCYIIECTBISIETCS 00CITyKUBaHUE KIIMEHTOB.

Ioab3oBaTens — KimeHt, B ToM uucne J[lepkarenp, NPUCOCOUHUBIIMNCA K HACTOSLIUM
VYcnoBusm.

IMopran rocyaapcrBeHHbix yeiayr Poccmiickoir ®enepaumm (Ilopraa T'ocycayr) -
CIPaBOYHO-MH(POPMAIIMOHHBIN  WHTEepHeT-mopTan.  OOecneunBaer  JgocTyn  (QU3MYECKUX U
OPUJIMYECKHUX JIMI] K CBEACHHMSAM O TOCYAApCTBEHHBIX M MYHHUIMHNAIbHBIX yciayrax B Poccuiickoit
denepanyy, TOCYAapCTBEHHBIX (PYHKIUAX 1O KOHTPOJIO U HAA30py, 00 yciayrax rocylapCcTBEHHBIX U
MYHHUIMIIATBHBIX YUpPEXKJIEHUH, 00 yciayrax OpraHu3aluid, Yy4acTBYIOUIMX B IPEIOCTaBJICHUU
rOCYJapCTBEHHBIX W MYHHIMIIAIBHBIX YCIYT, a TaKKe NpPEIOCTaBICHHE B 3JIEKTPOHHON Qopme
roCyJAapCTBEHHBIX U MyHULMIIATbHBIX YCIIYT.

IlpuBsizka (IIpuBsizka KaprouyHoro cuyera, cepBuc IIpuBsi3ka) — IOAKIIOYEHUE
[Tonb3oBarenem B «MobunbHoMm Oanke» Kaprtounoro cuera x Ilmarexnoi ccpuike TCII B memsx
OCYILIECTBIICHUS MOCIEAYIOUIMX Pa30BbIX WK PETYISPHBIX IEPEBOAOB B nosb3y Takoro TCII B orutary
ToBapoB (pabot, yciyr) uepe3 CBIl Ha ocHoBanum pacnopsbxeHus(i) [lonb3oBarens Ha ycIOBUSX
3apaHee nmaHHoro axuenrta [lome3oBatens. Ilonmb3oBaTenro IpPEeAOCTaBlI€HAa BO3MOXKHOCTH B
«MobunsHOM 0aHKe» AaTh PacloOpsKEHHE Ha OCYIIECTBIIEHHE PA30BOTO UIU PETYISPHBIX MEPEBOIOB
B nosib3y Takoro TCII B omaty ToBapoB (pabot, yciyr) uepe3 CBII myrem npocTtaBieHusi OTMETKH O
[Ipusszke Kaprounoro cuera u Haxatusa kHonku «lIpuBszate cuer». Ilpu s3tom, IlpuBszka
Kaprounoro c4era moarBepkaaercs J0CTyIHbIM MeToioM AyrenTudukamnu [loms3zosarens B 1BO.

IIpunoxkenne «Moii HaJoOr» — mporpaMMHOe obecriedeHne (enepanpHOro OpraHa
WCIIOJIHUTEJILHOM BJIACTH, YIIOJIHOMOYEHHOTO 110 KOHTPOJIIO U HAaJA30pY B 00JIACTH HAJIOroB U COOpPOB,
npuMeHseMoe (GU3NUYEeCKUMH JIMIAMHU C UCIOJb30BaHUEM KOMITBIOTEPHOTO YCTPONCTBA (MOOMIBHOTO
teneona, cMaproHa WIM KOMIBIOTEPA, BKIIOYAs IUIAHIIETHBIM KOMITBIOTEp), MOAKIIOYEHHOTO K
cetu IHTepHeT, B ciiydasx, npeaycMoTpeHHbIX DenepanbHbIiM 3akoHOM Ne 422-D3.

IIporpamMmma cTpaxoBaHusi — NPOrpaMMa KOJUIEKTUBHOTO CTPaXOBAaHMS PUCKOB JepKaTesen
KapT baHka, CBS3aHHBIX C BBIE3IOM 3aCTPaxOBAHHBIX JHI[ 3a PYOEX/(PUHAHCOBBIX PHUCKOB MpPU
HCIOJIb30BAaHUU JepXKaTeasiMU KapT/pUCKOB BO3HMKHOBEHMS HECUYACTHBIX ClIydaeB M OoJie3HEW Ha
YCIIOBUSIX, TPENYCMOTPEHHBIX JOTOBOPOM KOJUIEKTUBHOI'O CTPAXOBAHMSI.

IIpsmasi uHTepHeT-cchbIKA — ccbUIKa, creHepupoBaHHas CBIl ans  BO3MOXHOCTH
OCYIIECTBIEHUS  OIatel 3a ToBapel  (pabotei, ycnyru) TCII B uHpOpMAaIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU cetn VIHTepHeT.

Pacnincka B moaydenun kaprbl AO «Poccenbxo3d0ank» mu/mim kaprbl Priority Pass —
opopmiennas mo popme banka pacnucka B nomydeHun kaptel AO «Poccenbxo30aHK» W/WITH KapThl
Priority Pass.

PacnopsizkeHue — JIeKTPOHHBIN TUIaTeKHBINA JokyMeHT (DI1]1)/anextponnsiii tokymeHT (3 /1).

PernameHT BaJIIOTHOTO KOHTPOJIA — PernaMeHT B3auMOAEWCTBUSA KIUEHTOB - (DU3MUECKUX
nun ¢ AO «Poccenbx030aHKy MpU OCYIIECTBICHUH OTIEPAIN, TOIJICKAINX BATFOTHOMY KOHTPOJTIO —
JOKYMEHT, PETYIUPYIOIIUA TOpsSIOK U ycioBus B3aumojeictBus Ilonb3oBarens u banka npu
OCYIIECTBJIEHUHN ONEPALNN, MOAIECKANUX BATFOTHOMY KOHTPOJIIO. PeriiaMeHT BaFOTHOTO KOHTPOJIS
SBJIAETCS HEOTHEMIIEMOM YaCThIO HACTOALIUX Y CJIOBHUM.

Pe3unenrsoi:

- (Qusnyeckue nuna, SBISIOMIKECS Tpaxaanamu Poccuiickort @enepanuy;

- MOCTOAHHO TmpoxuBatomme B Poccuiickori @enepanu Ha OCHOBAHMM BHJIa Ha
KUTEIBCTBO, TPEAYCMOTPEHHOIO0 3aKoHonaTenbcTBOM Poccuiickoit denepaunn, HWHOCTpaHHBIE
rpaxiaHe u Jivia 6e3 rpakJJaHCTBa;

- IOpUIMYECKHE JIMLA, CO3JAHHBIE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi
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Oenepaunu 1 UX (HUIHAIBI, IPEACTABUTEILCTBA U MHBIE MOIPa3eNICHNUs, HaXOAsIIMecs 3a MpeaeaaMu
teppuropun Poccuiickorn @enepannu;

- JIMIUIOMAaTUYECKHE  IPEACTABUTENBbCTBA, KOHCYJIbCKHE  yupexaeHus Poccuiickoi
@enepanuy ¥ MHbIE OQUIMATIBHBIE HpeAcTaBUTeNbCTBa Poccuiickolt ®enepanuu, HaxosgImuecs 3a
npeaenamMu Teppuropun  Poccuiickoit ®Denepanuu, a TakkKe IOCTOSHHBIE IIPEICTaBUTENIbCTBA
Poccuiickoit denepanuu npu MEKIOCyJapCTBEHHBIX MIIM MEXIIPAaBUTEIIbCTBEHHBIX OPTaHU3ALUSAX ;

- Poccuiickas ®enepanusi, cyobekThl Poccmiickoit  ®denmepanuu, MyHHUIUNAIBHBIC
o0pa3oBaHMs, KOTOPHIE BBICTYNAIOT B OTHOIICHUSX, perynupyembix @DenepanbHbIM 3aKOHOM OT
10.12.2003 Ne 173-®3 «O BaJIOTHOM PETyJUPOBAHWM W BATIOTHOM KOHTPOJIE» U TPHUHSATHIMH B
COOTBETCTBUM C HUM HWHBIMH (elepalibHBIMH 3aKOHAMU W JPYTMMH HOPMATHBHBIMHU IPABOBBIMHU
aKTaMH.

Camo3ansateiii. — I[lonb3oBarens, npumeHstonmii Hamor Ha mnpodeccHoHANBHBIN TOXOI,
OCBOOOKICHHBIN OT HAJIOr000JI0KEHUS HAJOTOM Ha OXO0/bI (U3NYECKUX JIUI B OTHOUICHUH JTOXO/IOB,
ABIISIOIIMXCST 00BEKTOM Haslorooo6yoxxenust Hamorom Ha npodeccuoHanbHbIi JOXO/.

CepBuc oObicTpbix miaatexeii (CBII) — cepBuc OBICTPBIX IIATEKEH IUIATEKHON CHCTEMBI
banka Poccun.

CepBuc o Kypcam BaJKOT - cepBUC, npenocraniseMblii bankom Ilonb3oBarento onHUM U3
CJIEIYIOIIUX CIIOCOOOB:

1) undopmupoanue [lonb30Barens 0 JOCTHIKCHUU 3HAYCHHI KYPCOB BAJIIOT, YCTAHOBICHHBIX
bankom B mpunoxenun «MoOWIbHBIM OGaHK» 11 0OMEHa, 3HAaYEHUSM KYpPCOB BANIOT, 3a/JaHHBIX
[Tonmp3oBareneM B npuiioskeHUH «MOOMIBHBIN OaHK» MpH MoaKI0YeHnH CepBuca IO KypcaM BallioT,
IUIs JajbHENIIEero caMOCTOATEIbHOr0 0OMeHa BatoThl [lonbp3oBareneM win

2) npenocraieHue B bank [Tonbp3oBarenem 0poOpMICHHOTO B SIEKTPOHHOM BHJIE TIOCPEICTBOM
npunoxennss «MOOHIBHBIA OaHK» pacmopspKeHHs Ha 0OMEH BalIOTHI (Omepanus MOKYIKH/TIPOIaXu
BaJIIOTHI) NPH JIOCTUKEHUHU B JEHb Nojaun baHKy Takoro pacnopspkeHusi ycTaHOBJIEHHbIX baHkom B
MPHIOKEHNN «MOOWIbHBIN 0aHK» 3HaYEHHUI KypCOB BAJIIOT JiJIsl 0OMEHAa COOTBETCTBYIOIIMUX 3HAYCHUI
KypCOB BAJIIOT, yKa3aHHbIX [lonb30BaTeneM Ipu Mojaue TAaKoOro pacropsbKeHUs (Kype, yKazaHHBIN
[lonb3oBarenemM Impu Mojaue pacHoOpsHKEHHs, paBeH WM MEHbIIE YCTaHOBJIEHHOro baHkom
0€3HAJIMYHOrO Kypca IpU MOKYIKE BaIIOTHI B IPUIOKEHUH «MOOUIBHBIN OaHK», paBeH WK OOJIbIIe
YCTaHOBJIEHHOr0 baHkoMm Oe3HaJIMYHOro Kypca IpH Mpoja)xe BaNIOThl B MpuioxkeHUH «MoOuIbHBIN
0aHK»), C OJHOBPEMEHHBIM CIIMCAHUEM/3aUHCIIEHUEM JIEHEXXHBIX cpeAcTB Ha cuer [lonmb3oBaTens B
BaJIIOTE CUETa CIMCAHMsI/3a4KiCIEHUs [0 Kypcy 0OMEHa BaJlfOThI, YCTAHOBJIEHHOMY baHKOM Ha MOMEHT
COBEpIIEHMs omnepalnuu ¢ yBegomieHueM llonb3oBarens o0 MCHOIHEHUHM pacOpsDKEHHs Ha OOMEH
BaJIIOTHI B MpHIokeHUH «MoOunbHbI 0aHk» B Buae Push-yBenomienusi.

Cucrema — cucrema JAHCTAaHIMOHHOTO OaHKOBCKOro oOciyxuBaHusi «VHTepHET-0aHK» H
«MoOWIbHBIM 0aHK», KOMIUIEKC IPOrpaMMHO-TEXHHUYECKUX cpeacTB banka, obecneunBaromuit
¢dbopMupoBaHue, mepenady, peructpanuio pacnopsbkeHuil [lonb3oBarens, a Takxke HWHble (QyHKUUU
gyepe3 HHPOPMaIlMOHHO-KOMMYHHUKAIIMOHHYIO ceTb HTepHeT. OnepaTtopoM cucteMsl sBisieTcst baHk.

Cucrema JeHeXXHBIX IepPeBOJOB — cucTeMbl JaeHexHbIX mepeBogoB (Cucrema «PCXb-
Bkcnpece»’®, Cucrema «FOHUCTPUM»', Cucrema «Bectepn FOumOE»).

CkanupoBanue Jjuna — nudpoBoil o0pa3 oTckaHupoBaHHOro Jnma Ilombp3oBarens,
XpaHAIIMICS B 3allMIIeHHOM XpaHuiauine MobunsHoro ycrpoiictBa IlonpzoBatens. CkaHMpoBaHUe
muna ocymiectsisiercs [lonb3oBareneM MpU HAIWYUM TEXHUYECKOM BO3MOXKHOCTH MOOMIBHOTO
ycrpoiictBa. Pacno3naBanue nuna Ilonb3oBarens ocymiecTBiseTcss kamepoid MoOMIBHOTO yCTpOHCTBa
[Tons3oBarens. CxkaHupoBaHuWe JMna Mo3BojsieT I[lomp30BaTeNnio OCYIIECTBIATH IPOTPAMMHYIO
ayreHTU(UKanuioo B cucteMe «MOOWIBHBIM OaHK» TpPH YCIOBUM aKTHUBAIMKM HCIIOJIb30BAaHUS
CxaHupOBaHUS JIMIIA B KAYECTBE OJHOPA30BOTO MApOJIsl W/HIM JUIsl BXOAa B cuUCTeMy «MOOWIBHBII

13 Cucrema nenesxnbix nepesoznos banka «PCXB-Dkcnpeccy.
14 Cucrema mexayHaponHbIX geHexHbIX nepeBonos « OHUCTPUMy.
15 Cucrema MexIyHApOIHBIX AEHEXKHBIX MepeBoaoB «BectepH FOHHOHY.
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OaHk» myTteMm KoppekTHoro BBoja [IMH-kona k renepaTopy naposeii.

Cornamenne (B TOM 4YHcCJe 3JIEKTPOHHbIA o0pa3 CorjameHusl) — IOANUCHIBAEMbIN
[lons3oBareneM u baHKOM JOKYMEHT, SBISIOIIMIICS HEOTheMJIEMOM uYacTbio JloroBopa mpu
MIPEIOCTABIICHUN KPEAUTA/KPEAUTHON KapThl M COACPIKAIINI BCE €T0 CYIIIECTBEHHBIE YCIIOBUSI.

CokpameHnasi aHkera — 3asgBKa /i1 I[PEABAPUTEIBHOIO AaHAINW3a BO3MOYKHOCTH
npeaocrasieHust kpeaura B banke, 3anonnennas Knuentom B cucreme «MHTepHeT-0aHK» WU
«MoOuapHBIN 0aHK», HanpaBieHHas 4yepe3 cucteMy JIBO B Cucrtembl banka nns paccMoTrpeHus u
npuHATAS baHKOM MpeABapUTEILHOTO PEIICHUS O MPEJOCTABICHUH KpeauTa.

Croponbl — bank u [losnb3oBareinb.

CrtpaxoBoii HOMep MHAUBUAYAJbHOro JuueBoro cuéra, CHUJIC — yHukaibHBIH HOMEp
WHIUBUAYAIBHOTO JIMIEBOTO CYETa 3aCTPaXOBAHHOIO JIMIIA B CHCTEME 00s3aTENbHOIO MEHCHUOHHOIO
CTpaxOBaHMS.

Cuer s 00CTy:KMBaHHUsI KpeauTa — TEKYyIIUii/0aHKOBCKHA cdyeT KimmeHTa, ucroyib3yemblid
JUIS TIPEIOCTABIICHUS KPEAUTA U OCYILECTBIEHHS pacueToB 110 J[oroBopy o NpenocTaBlIeHUN KpeauTa,
BKJIFOYAs IOralllEeHUEe KpeauTa.

Cyer MmO BKJAQAYy — CYET, OTKPHITHIA (PU3NICCKOMY JIMIy HA OCHOBAHHUU JOTOBOPA,
3aKJIFOYEHHOTO B COOTBETCTBHM C YCIOBHSIMH KOMIUIEKCHOTO OaHKOBCKOTO OOCTYXKUBaHUS
nepxatenedt kapt AO «Poccenbxo30aHk», YCIOBUSIMH pa3MELIEHUS U OOCIYXKUBaHUS OAHKOBCKHUX
BK1aJ10B (usnueckux juil B AO «Poccenbxo30aHK» ¢ UCHOIb30BaHUEM CUCTEMbI «HTepHET-0aHK» U
«MoOWITBHBI O0aHK», a TaK)KE WHOTO JIOTOBOPA, 3aKIIOYCHHOTO ¢ (M3MYSCKHUM JIUIIOM, B paMKax
KOTOPOr0 €My OTKPBIT CU€T IO BKJIaQy AJis y4eTa JCHEKHBIX CPEICTB, pa3MellaeMblx B baHke BO
BKJIQJ C UEJIbI0 TOJIYYCHHS JOXOJOB B BHUJE IPOILIEHTOB, HAYMCIAEMBIX HAa CYMMY pa3MEIICHHS
JIEHEXHBIX CPENICTB.

Cder cONMpoBOKIEHHUS] — TEKYIIUH CYET/KAPTOUYHBIN CYET B BAIIOTE BKJIAJA, BHIOMPACMBIil
[Tonb30BarenemM mpu OTKPHITUU BKJIaJa U MCHOJb3yeMbIl BaHKOM B KadecTBe cuera JUisl 3a4MCIeHUs
CyMMBI BKJIaJia 10 OKOHYAHWU CPOKa pa3MEIICHHs BKJIaJa/BBHIILIATHI MPOICHTOB 1O BKJIAay/cUeTa,
UCIOJIb3YEMOT0 TMPHU JOCPOYHOM BOCTPEOOBAHMM BKJIAJa/CU€Ta, MCIOJIB3YEMOTO IMPHU COBEPIICHUU
[lonp30BarenemM pacxXoJHBIX ONEpalMid MO BKIaxy (€ciu pacXoAHble ONEpaluy IO BKIALY
MIPEIyCMOTPEHBI YCIOBUSIMH MIPUBJICUCHUS BKIIAI0B).

Tapudbl — Tapudsl TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)XMBaHUS (DUINYECKUX JIUI[ B
AO «Poccenbpxo30aHK» € HCMONb30BaHHEM cHCTeMbl «/HTepHeT-0aHk» U «MOOWIBHBIN OaHK»,
YCTaHABIMBAIOIINE pa3Mep M YCJIOBHS B3WMaHHS bBaHKOM KOMHUCCHOHHOTO BO3HArpaKIEHUsS 3a
MIPOBEJICHUE Omepanuii Mo O0aHKOBCKOMY CYETY/CueTy MO BKJIaly, YCTaHABIMBAIOIIME JUMHTHI Ha
COBEpILIEHHUE orepanuid mo O0aHKOBCKOMY cyeTy/cuery 1o Bkiaay B JIBO, a Takke WHBIE YCIOBHS
oOciyxuBaHus. Tapudsl ABISIOTCA HEOTHEMIEMON YaCThIO HACTOSIIIUX Y CJIOBHIA.

Texymmii cuer — OaHKOBCKMI cueT B Bamore Poccuiickoit ®@exepanuu Wi MHOCTPAHHOMN
BaJItOTE, OTKPHITHIN bankoM Ilonb3oBaTento Ha OCHOBAaHUHU JAOTOBOPA, 3aKJIFOUEHHOT'O B COOTBETCTBUU
C YCHoBUSIMH  OTKpBITHSA, OOCTY)XHMBAaHHMSI W  3aKpBITHUS  CUETOB  (PU3UYECKHX JIMIl B
AO «Poccenbxo30aHk» C uUCHoNb30BaHWEM cucTeMbl «WHTepHeT-0aHK U «MOOUIBHBIA OaHKY,
VYcnoBusiMu OTKPBITHS U 00CITyXHBaHUs cueToB ¢u3nueckux auil B AO «Poccenbxo30aHk», a TaKkxKe
WHOTO JIOTOBOpA, 3aKIIOUYEHHOTO ¢ (PU3MYECKHM JIHMIIOM, B paMKaX KOTOPOTO €MY OTKPBIT TEKYIIHid
CYeT, JJISI COBEPIICHHS PACUYETHBIX, KACCOBBIX M MHBIX OMNEpaliii, YCTAaHOBJICHHBIX JICUCTBYIOIIUM
3aKoHOAaTtenbCcTBOM  Poccuiickoit ~ ®enepanuu, HE  CBSI3aHHBIX € OCYIIECTBJICHHEM
MPEANPUHUMATEIIBCKON  IEATETLHOCTH, a TaKXe JeATeTbHOCTH JIMIA, 3aHWMAIOIIerocs B
YCTaHOBJIEHHOM 3aKOHO/IaTeNbCTBOM Poccuiickoit deiepany mopsaKe YacTHON MPaKTUKOH S,

Texnonoruss 3-D Secure/MirAccept/J/Secure — TeXHOJIOTHsI 3alIUThI TUIATEKHBIX KapT OT
HECAaHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUs, peajiu3yeMasl IUIATeKHBIMU CHUCTEMaMH M HMCIOJIb3yemasi
NP COBEPIICHUH OTEPAIMi C HWCIOJIb30BAHMEM IUIATSKHBIX KapT B ceTH VHTEepHET ¢ IeNbio

16 OrkpeITHE W TIpOBENEHHE ONepalyil IO TEKYLIMM CYETaM C OCOOEHHOCTAMHU PacdeTHO-KACCOBOTO OOCIY)KHBAHMS, a
TaKKe CIEIUAIBHBIM CYETaM TIOCPEICTBOM CHCTEMBI HE OCYIIECTBIISETCSI.
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JOTIOJTHUTEIBHOM MIPOBEPKU JIETUTUMHOCTH paclopsbkeHus: Jlepkarens KapThl Ha COBEpIICHHUE
OTepallH 10 EPEBOAY ACHEXKHBIX CPEJICTB.

Token (Toxken Kaprbl) — mnpeacraBienre KapTel B 2JIEKTPOHHOM BHJE, KOTOPOE
dbopmupyercst o (akty peructpanuu KapTel B mIaTeKHOM MPUIOKEHUN MOOMIBHOTO YCTPOHCTBA B
COOTBETCTBUM C YCIIOBUSIMH BbIITyCcKa, OOCITYKUBAaHUSI M MPOBEICHUS ONEpaliii ¢ UCIOJIb30BAHUEM
Tokenos Kaptst AO «Poccenbxo30aHK.

Token KaprouHoro cyera — uudpoBoe mpeicTaBieHue pekBU3UTOB KaprouHoro cuera
(tronmpko Kaprounsie cuera neGeToBBIX KapT B pyossix P®), kotopoe dopmupyercs B MIT CBII mo
dakty BwimmoaHeHus Ilonas3oBarenem moakmoueHus Kaprounoro cuera k MII CBII. Token
Kaprounoro cdera xpaHuTcs B 3alIM(POBAHHOM BHUJIE B CIICIIUATH3UPOBAHHON 3alUINIEHHON 00IacTH
MII CBII, ycranosiennoro Ha MoowmibHOE ycTpoiicTBo [Tobp3oBaTens.

TCII (TOproBo-cepBHUCHOe MpPeINPHUITHE) — IOPUIWYECKOE IHUI0, CyOBeKT Poccuiickoit
Oenepanyy, MyHUIIMNAIbHOE 00pa3oBaHUe, WHIMBUIYaJbHBIA MpEANpUHUMATENbs WU (DU3HUECKOe
JIMLO, 3aHMMAIOLIEECss B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoin @enepauuu mopsiake
YaCTHOM MPAKTUKOW, OCYIIECTBIISIIOIIEe IpPHEM U BO3BpaT (MPH HEOOXOAUMOCTH) JCHEKHBIX
MEePEBOIOB B OILJIaTy TOBAPOB, padoT wiu yciyr uepe3 CBII.

YBenomiienne 06 ocymecrBienuun JII — yBegomienne 00 OCYIIECTBICHUU JOCPOUYHOTO
MOTANICHHSI KPEIUTA B IIOJTHOM 00BEMe/IOCPOYHOTO TTOTAIIICHHS YaCTH KPEIUTA.

YBenomienne 06 orkaze B Il — yBenomienue o0 oTka3ze B OCYIIECTBICHUH JIOCPOYHOTO
MOTANICHHSI KPEUTA B IIOJTHOM 00BEMe/TOCPOYHOTO TTOTAIIICHHS YaCTH KPEIUTA.

Vaanennass wuaentugukamual’ — COBOKYNHOCTh MEPONPHMATHI IO  YCTAHOBIEHHMIO
onpeneneHHbIX DenepanbubiM 3akoHOM 0T 07.08.2001 No 115-D3 «O npoTUBOACHCTBUY JIETaTU3AIIMT
(OTMBIBaHHIO) JOXOJIOB, IMOJIYYEHHBIX TMPECTYIMHBIM IyTeM, U (PUHAHCHPOBAHUIO TEPPOPUIMAY
CBEICHMIA O (PU3NICCKOM JIUIIE U TMOATBEPKACHHUIO JOCTOBEPHOCTH 3THX CBEJICHUH C MCIIOJIb30BAHUEM
ECHA u EBC B nopsuke, ycranoBieHHOM DenepanbHbiM 3aKoHOM OT 29.12.2022 Ne 572-®3 «0O6
OCYIIECTBICHUH WACHTU(GUKAIMK U (WIM) ayTeHTH(PHUKAnud (U3UIECKUX JIUI C HCIIOIb30BaHUEM
OMOMETPUUYECKUX MEePCOHATBHBIX JAHHBIX, O BHECEHWH W3MEHEHUH B OT/EJbHBbIC 3aKOHOAATEIbHBIC
aktel Poccuiickonn ®enepauuu M OPU3HAHWM YTPAaTUBIIMMHU CWIIY OTHENBHBIX IOJOKECHHUM
3aKOHOJATENIbHBIX akTOB Poccuiickoit deneparum.

VYnpaBasitomass komnanus  (Ynpasasiiommil) —  OOmecTBo ¢ OrpaHUYEHHOM
orBeTcTBEHHOCThIO «PCXb VYmpaenenune AKTHBaMHU» — HOPUAMYECKOE JIMILO, OCYIIECTBIISIIOLIEE
NEeSTeILHOCTh 10 JOBEPUTEITBHOMY yrhpaBieHHi0o DOHAaMH U IEHHBIMH OyMaraMd Ha OCHOBAaHHH
3akoHogarenbeTBa Poceniickoit depepanuy, HOpMaTUBHBIX NPAaBOBbIX akToB banka Poccuu, Ilpasun
JIOBEPUTEIILHOTO YIPAaBIICHUS TTa€BhIM HHBECTUIIMOHHBIM (poHI0M (nanee - [IpaBuiia 10BepUTETHLHOTO
ynpasieHust ¢ongom), [orosopa Y u [oroopa AY HWHNC, nuueH3un Ha OCYLIECTBICHHE
NEeSTETLHOCTH TI0 YIPABICHUIO WHBECTUITMOHHBIMU (POHIAMH, TTA€BHIMU UHBECTHUITMOHHBIMU (OHIAMHU
U HerocyAaapCTBEHHbIMH MeHCUOHHBIMH (oumamu Ne 21-000-1-00943 ot 22.11.2012, BeImanHOA
OCOP Poccun, 1 TUIEH3UU HA OCYIIECTBIEHUE JIEATEIBHOCTH M0 YIPABJICHUIO LIEHHBIMU OyMaramu
Ne 045-13714-001000 ot 22.11.2012, Beinannoit ®CDOP Poccun®.

YpoBenb gocryna — pexum ucnoiabzoBanus JIbO, onpenenseMbrii baHkoM 1 MO3BOJISIFOIITII
[Tonp30Barento BBINOJHATH ONpeneneHHble onepanuu B Cucteme. baHkoM ompezeneHsl 1Ba ypOBHS
nocryna k JIbO:

- TIOJHBIM JOCTYI — AOCTYIHO ucnonb3oBanue /IbO 6e3 orpannyeHui;

17 Vnanennas uaeHTHQHKaUMs MPOBOJWTCS NPH HAIMYAM TEXHUYECKOH BO3MOKHOCTH U B CIydasX, yCTAHOBIECHHBIX
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

18 CrampaprHas (opMa OOroBopa JOBEPHTENLHOTO YIIPABJIEHHs LEHHBIMH OymaraMu (IS CTaHAAPTHBIX CTPaTeruii
yIpaBJICHUs), YTBEPXKICHHAS YTPABIAIONIM U ONPEICISIONas YCIOBHA M HOPSANOK mepenadn KimeHToM JeHeXHBIX
CpPEeICTB B JOBEpUTENBbHOE YIpaBlieHUWE YIpaBisoomeMy. JloroBop MOCTYNMHBIM i KJIMEHTa TPEACTaBlIeH Ha
opunMabHOM caiite YmpaBismoomed kommanud  http://www.rshb-am.ru, a Takke B TmoapazuencHuM baHka,
OCYIIECTBIIAIONIEM TIPUEM 3asBICHUIA Ha MPUCOEANHEHHE K J0roBopy IV, B paMKax 3aKIIOYEHHOTO JIOTOBOPA MOPYYe HUS
Mexay baHkoMm u Yipasisitonieil KoMIaHueH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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- OrpaHMYeHHBIH pAocTyn (MHGOPMAIIMOHHBIA CEpPBUC) — 3ampeT Ha Tmepeaady B bank
SJ/II1]], Tpebyromiero BBOJ OAHOPA30BOro mapois. JlocTyneH TOIBKO MPOCMOTP MHGOpPMALUU T10
0aHKOBCKOMY CUETy/CUeTy IO BKJIaay.

IIpu ycranosnenun baHnkom orpanudeHHOro gocryna Ilonb3oBaTento 10CTylHa BO3MOKHOCTD
M0/1a4yM 3asBJICHUS HA YCTaHOBJIEHHUE MOJIHOTO JIOCTYTIA.

YeaoBusi — HacToALME Y CIOBUS TUCTAHIMOHHOTO OAaHKOBCKOTO OOCTYKMBaHHS (PU3MUECKUX
mun B AO «Poccenbxo30aHk» ¢ ucronb3oBanueM cuctembl «HTepHeT-0aHk» U «MOOUIBHBIA OaHK.

Yeaosua MII CBII — VYcnoBus wucnonb3oBanus MoOunsHoro mnpunoxkenuss CBII mpu
OCYILIECTBIICHUH IEPEeBOJia NEHEKHBIX CPEICTB KIMEHTOM — (PU3UYECKUM JIMIIOM B LEJISX OIUIAThI
TOBapOB, padoOT, YCIYr 4Yepe3 CepBUC OBICTPHIX IIATeKEH TIUIaTeHOW cucteMbl banka Poccuu B
AO «Poccenbxo30aHK».

Ycayra «ABTOILIIATEXR» - NEPUOANYECKHI aBTOMATUYECKHI IMEPEBOJ JECHEKHBIX CPEICTB B
OIIaTy YCJIYT IOPUINYECKUX JIUIL, YKa3aHHBIX HA opuIManbHOM caiiTe banka B cetu MHTepHeT, u/unu
B OIUIATY YCIYT 3a MPEAOCTaBIICHUE TOCYAAPCTBEHHBIX U MYHHUIIMIAIBHBIX YCIYT MPHU JOCTUKEHUU
3apaHee 3a/laHHOT0 MUHHMAJbHOTO 3HAYEHHUsS] OCTAaTKa JEHEKHBIX CPEJICTB Ha JMIIEBOM CYETe
[Tonp30Barenst Uiy NMPU HATMYUK BBICTABICHHBIX CYETOB, M3BEIICHUI-KBUTAHIINK U T.11., HA 3aJJaHHYIO
BEJIMYMHY 3a CYET CIHCAHWS JCHSKHBIX CPEACTB C KapTOYHOro cyera (MO pPEKBU3UTAM
kapThiY)/Tekymero cuera, HakonuTensHoro cuera Ilomb3oBarens, oTkpeiToro B banke, Ha OCHOBaHHUH
pacrnopsbkeHus, kotopoe mnepenaercs Ilonb3oBarenem B baHK ¢ HCIOJNB30BaHMEM YCTPOMCTB
camoobcmyxxuBanus/JJBO.

YerpoiicTBa camoo0cay:kuBaHusi — 0aHKOMaThl, WH()OPMALIMOHHO-TIJIATE)KHBIE TEPMUHAIIBI
banka.

Yuactauk CBII — kpeauTHas opraHu3anus, SBISIOWASACA OJHOBPEMEHHO IPSIMBIM
YYaCTHUKOM IUIATEKHOM cucTembl banka Poccuu M yd4acTHHKOM IUIaTeKHOM cuctembl «MHMP», a
Takke  QuiIMal  Takod  KpPEeOIuTHOW  OpraHU3alluu, UCONB3YyIomIas (1uit) CbIl wu

ocymiecTistomas (muit) onepanuu mo ChII.

YderHas 3anMCh — Y4YE€THas 3anKch nosb3osarens [loprana ['ocycayr.

®enepanbHblii 3akoH Ne 422-D3 — Penepanbhbiii 3akoH oT 27.11.2018 Ne 422-d3 «O
IIPOBEJICHUU DKCIIEPUMEHTA II0 YCTAHOBJICHHIO CIELNUAIBHOIO Hajmorosoro pexuma «Hamor Ha
npoecCuoHANBHBIN T0XO01».

®HC Poccun — dDenepanbHas HaJIOroBasl ciyx0a, BKIIOYas TEPPUTOPHATIbHBIE HAJOTOBbIE
OpraHsl.

®oHa — NaeBON MHBECTULMOHHBIA (POHA, HAXOMSMIUICS MOJ yrNpaBieHUEM YTpaBisromei
KOMITaHUH.

Lun¢poBas kapra — kapra 1uatexxHoil cuctembl MUP (kpome kapt xateropuit Kapra MIUP
MowmentanbsHoro Boinycka «BOP», Kapra MUP (/Ix), Kapra MUP «BOPI1», Kapra MUP ([Ix)
MoMeHTaIbHOro BBIMYCKA), KapTa MEXIYHAapoIHOHM IuiaTexHoN cuctembl UnionPay International,
KapTa MHBIX MEXAYHapOAHbIX IUIaTexHbIX cucteM (B) u (M), ocymiecTBiieHne onepanuii o KOTOpbIM
obecnieunBaercsi AO «HCIIK» u mnpou3BoAMTCS HMCKIIOYUTENBHO Ha Tepputopu Poccuiickoii
@enepanny, BbITyCKaeMas TOJIBKO Ha MMs [lepkarens u He HMMeErolias MaTepUalbHOIO HOCUTENS
(mnactuka). LudpoBas kapra npepHa3HadyeHa sl COBEpIIECHUs OIUIAThl TOBAPOB, pabOT M yCIyr B
TOPrOBO-CEPBUCHBIX MPEANPHUATHIX, CHATHIO HAIMYHBIX JIEHEKHBIX CPEACTB U NomnojHeHuto Cuera B
O0aHkomarax,  HMH()OPMAIIMOHHO-TUIATE)KHBIX  TEpPMUHANAX,  OJJEKTPOHHBIX  TEpPMUHANIAaX  C
UCIOJIb30BaHNEM TeXHONIOrMM OECKOHTAaKTHBIX IUIATEXEW, JJIsl COBEpIISHHs olepaluil o nepeBoay
JICHEXKHBIX CPECTB, JJIsl COBEPIICHHUs OINEpaluii ¢ UCIoIb30BaHHEeM pekBU3UTOB LlndpoBoil kapTs B
cetu aTepHer.

Yek — B coorBercTBUM ¢ DenepanbHbIM 3aKOHOM Ne 422-03 — sBiseTCs MOATBEPKICHUEM
MIPOM3BEICHHBIX PACUETOB, CBA3AHHBIX C MTOJIyUEHHUEM J0XO0JI0B OT pealn3aluy TOBapoB (padoT, yciyr,

19 3a uckIOUEHHEM BUPTYANIbHBIX KapT.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»

(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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HMMYIIIECTBEHHBIX TIPAB), ABJSIOMUXCS 00BEKTOM Hajmorooboxkenuss Hamorom Ha npodeccrnoHambHbIN
TOXO/I.

uekTpoHHbIH 1o0kyMeHT (/) — ohopmiieHHOE B AJIEKTPOHHOM BHUJIE MTOCPEICTBOM CHCTEMBI
U HampabieHHOe B baHk pacnopspkenue Ilonp3oBaTens sl MCHOJHEHUS DBaHKOM  cieayrommmx
ornepanui:

- u3MmeHeHue (co3ganue) [IMH-kona k kapre;

- MOJKJIIOYCHHE/OTKIIFOUEHHE YCIYTH «Y BEAOMIICHHSY;

- HOJAKIIOYeHHe/OTKIIOUEHHE YCIyTH «ABTOILIATER» Y

- mpucoeaunenue Ilonmp3oBaTens K mporpaMMe CTPaXOBAaHUSA/OTKIIOYEHHE IPOrPaMMBI
CTPaxOBaHUS;

- noakiroueHue K [Iporpamme nosIbHOCTH «Y pokaii»“™;

- 3aKa3 MIATeKHOH KapThl K JeiCTBYIONEMY KapTOYHOMY CUeTy?,

- OTKpBITHE KapTOYHOT'O CUeTa U BBIMYCK J1€0€TOBON KapThl;

- OJOKHMpOBKA IJIATEKHON KapTHI;

- pa30JOKMPOBKA IJIATEKHOM KapThl;

- BBITYCK BHPTYaJIbHON KapThZZ,

- OJIOKMPOBKA BUPTYAIbHOMN KapThl

- YCTaHOBJICHHE OTPaHHYEHUH Ha CII0COO M MECTO UCIIONIb30BaHUS TUIATEKHON KapThl;

- YCTaHOBJICHHE OTpaHUYCHHI (JIUMUTOB) Ha COBEpIICHUE OMepaluil Mo MIaTeKHOM KapTe 3a
OTIpeJIeIEHHBIN TIEpHO/] BpEMEHH (B MpeJiesiax BeJIUInH, onpeaeiaeHubx Tapudamn);

- YCTaHOBJICHHE OTPaHWYCHUI (JIMMHUTOB) Ha COBEPILIEHUE OINEpalMii 10 MEePEeBOAY JACHEKHBIX
CPEACTB C UCIOJb30BAHUEM CUCTeMbl «MOOWIBHBI OaHK» B TONB3Yy IOPHIUYECKUAX JIHI[ |
WHIUBUAYAIBHBIX MpearnpuUHUMaTeiael B omnaTy ToBapoB (pabot, ycmyr) uepe3 CBbIl 3a
OTIpeIeIeHHBIN TIEpHO]] BpEMEHH (B Mpeienax BeJIu4rH, onpeaeieHHbIX Tapudamn);

- YCTaHOBJICHHE OTpaHUYCHHI (JMMHUTOB) Ha COBEpPILEHUE OIMEepalfil o MepeBoay AECHEKHBIX
cpeacts ¢ Tekymmx/HakonmutenbHBIX CcuUeTOB, c4eToB 1o Bkiagy «Jlo BocTpeGoBaHUs»,
ocymecTBisieMbiM nocpeactsoM J1bO (B mpeaenax TMMUTOB, onpeseneHHbix Tapudamn);

- YCTaHOBJICHHE OTrpaHH4YeHMs (OOIIEero JMMHUTA) HA COBEPIICHHE OMEpaluii Mo IMEepPEeBOIY
JICHEeXKHBIX CPENICTB B JAPYrue KpeAuTHbIe opraHu3anuu no cueraM llomp3oBaTens: cuera MiIaTeXHBIX
KapT, Tekymue cuera, HakomurenbHble cueTa, cyeTa IO BKIaAy, cuerta no Bkiaaay «Jlo
BOCTpeOOBaHUsI», oOcyllecTBIsieMbiM mnocpenctBom JbBO (B mpeaenax BeNIWYWH, OMpPEEICHHBIX
Tapudamn);

- OTKpBITHE/3aKpHITHE TeKylIero cuera’>/HaKoMnTeNbHOTo cueTa;

- otkpeiTHe/3akpbiTie bCIM,;

- TpHCOeAWMHEHHEe K  ycioBusaM  Permamenta — okazaHust ~— OpOKEpCKHX  yCHyT
AO «Poccenbxo30aHk», Ycenousim OCYILIECTBIICHUS JIEIIO3UTAPHON JEATEITbHOCTH
AO «Poccenbxo30aHk» ¥ YCIOBUSIM OTKPBITUS HMHIWBUIYadbHOTO WMHBECTUIIMOHHOTO CYeTa
AO «Poccenbxo30aHK», €ciId BO3MOKHOCTh TaKOIO IMPHUCOEAUHEHMSI C HUCIOJIb30BAaHUEM CHUCTEMBI
«HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK» PSIMO TIpelycMOTpeHa PerimaMeHToM oka3aHusl OpPOKEPCKHUX
yeryr AO «Poccenbxo30ank»,

- TOJKIIFOUYEHUE/OTKIIIOUEHUE BO3MOXKHOCTU TIONy4YaTh BXOJSIIME TIEPEBOABI JEHEKHBIX
CPEIICTB OT KJIIMEHTOB JAPYTruX 0aHKOB 10 HOMepY MoOmibHOTO TenedoHa [lonb3oBatens uepes ChII;

21

22;

0 Yenyra J0cTynHa TOJBKO JUIS KJIMEHTOB, TIPHCOEMHUBINMXCA K YcioBusaM ocymecTienns AO «Poccenbxo30anK»
orieparyi 1o MepeBoay JEHEKHBIX CPEACTB (PU3NUECKHX JIUI] C UCTIOIB30BAHUEM YCIYTH «ABTOILIATEXK.

2L B coorserctBun ¢ YcnoBusmu IIporpammbl JOSJIBHOCTH «Ypokait» juist KIIMEHTOB, SABIAIOIMXCH JEpKATENAMU
raTexHbIx kapT AO «Poccenbxo30aHK».

2 VYcnyra mocTymHa TONbKO sl JlepikaTeneill KapT, NPUCOEIMHUBIINXCS K YCJIOBHSAM KOMIUIEKCHOTO OaHKOBCKOTO
obcnmyxuBanus nepxatenet kapT AO «Poccenbxo30aHky.

23.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMBI Ha UM T10Nb30BaTENs MOKET ObITH OTKPBITO He 0OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOLIEH BaJIIOTE.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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- TOAKIIOYEHHE/OTKIIOUCHHE BO3MOXHOCTH IIOJIY4aTh BXOASIIME IEPEBOABI JCHEXKHBIX
cpeacts ot kiareHToB AO «Poccenbx030aHk» mo Homepy MoOminbHOTro Tenedona [lons3oBaTens;

- Ha3HauyeHHE cueTa AJS 3aYUCIICHHUs BXOJSAILUX IEPEBOJOB OT KIMEHTOB JAPYrMX OaHKOB
gyepe3 CBII u ximenToB AO «Poccenbxo30ank» o HoMepy MoomibHOTro Tenedona [lonp3oBarens;

- perucTpanys u/wiv NOATBEPKICHHE YYEeTHON 3alHCH;

- U3MEeHeHHue napoiid Ha gocryn k [loprany I'ocyciyr;

- U3MEHEeHHe Crocoba J0CTaBKH MeHcun>?,;

- opopmienue 3asBnenus Kinmenra o npucoeaunenuu k Jorosopy VY;

- obopmiienue 3asBienust Knuenra o npucoenunennu k Jlorosopy 1Y NNUC;

- oopmIIeHHE TOpYYeHUs Ha BBIBOJ akTUBOB Jlorosopa Y NUC;

- ohopmIIeHHE TIOPYYEHHUS Ha BBIBOJ] akTUBOB J[oroBopa J1VY;

- opopMIICHHE 3asBJICHUS Ha OTKPHITHE CUETa B PEECTPE BIIAEINIbIIEB HHBECTUIIMOHHBIX MACB;

- odopmieHHEe 3asBOK Ha MPHOOpeTeHHe, NoralmeHue M OOMEH HWHBECTUIMOHHBIX IIacB
DoHoB;

- BoIlTyck L{ndpoBoii KapThI;

- onoxupoka Llndpooii kapTsr;

- pazb6nokupoBka LludpoBoii KapThI,

- MOJIKITIFOYeHne/oTKIroueHne CepBurca 1o KypcaM BallioT;

- ¢opmupoBanue Kona 11 CHATHS HaIMYHBIX JEHEXHBIX CpeACTB B OaHkomare baHka c
KapTOYHOTO CYETA;

- odpopmrenue JJorosopa mno Iakery ycayr®,

OdopmieHHas B 3J1EKTPOHHOM BHJIE MOCPEICTBOM cucTteMbl CoKpallleHHasi aHKeTa U AHKeTa-
3asBJICHME HA MPEAOCTaBICHUE KpeauTa/AHKeTa-3asBJICHUE HA MPEAOCTABICHUE KPEAUTHOW KapThl U
YCTAaHOBJICHHE KPEIUTHOTO JIMMHUTA, a TaKXKE IpHJlaraéMble JOKYMEHTBI, corjacus (B TOM YHCIIE
corjlacle Ha 3alpoc U noiydyeHue baHkoMm KpenauTHOW MCcTOpuu B BIOpo KpeauTHBIX MCTOpUMl (ais
OpUHATUS BaHKOM pemeHus O MPEeIOCTAaBICHUM KpPEAHWTA/BBHITYCKE KPEIUTHOW KapThl)), a TaKkKe
pacniopsbkenus [lonb3oBaTens B paMkax ApyruxX (QYHKIMOHAIBHBIX BO3MOXHOCTSIX CHCTEMBI, O
nepeyHe KoTopsix bank moBomut no Ilonb3oBarerns mocpencTBOM pasMmereHus: HHGpOpMauu OqHUM
U3 CIEeNYyIOIUX CIIOCOOOB: B cucTeMe, Ha oduuumansHoM caiite banka B cetu MHTepHeT mo azapecy:
www.rshb.ru, Ha HHpOpMAIMOHHBIX cTeHAax B oducax baHka B MecTax HENOCPEICTBEHHOIO
00CITy>)KUBaHHSI KIIUEHTOB.

[Tonnucanueie [lonb3oBarenem B CuctemMe Npu OCYHIECTBIEHUU ONEpaluil B MOJApa3/ieIeHUH
Banka cieayronme J0KyMeHThI2: Pacricka B momydernn kapThl AO «PoccenbXo30aHKy /Ui KapThl
Priority Pass; EnuHoe 3asBieHne Ha OaHKOBCKHME TPOAYKTHI i (U3WYECKUX JIMIL B
AO «Poccenbxo30ank»; 3asBlIeHHE Ha KOMIUIEKCHOE OaHKOBCKOE OOCIyXKMBaHME AepkaTesiel KapT
AO «Poccenbxo30aHk»; 3asBIE€HHE HAa OTKPBITUE CY€Ta, 3asBJIEHUE O pa30JIOKUPOBKE KapThl
AO «Poccenbxo36ank»; 3asBieHue Ha 3aMeHy kapTel AO «Poccenbxo30aHk».

[Tonnucannoe Ilonb3oBarenem Cornamenue, nomydyeHHoe oT banka nocpenctsom CucteMsl B
dopmate PDF (amexTponHbIii 006pa3 CorsamieHusi) B messx 3akiodeHus JJoropopa.

[Tonnucannoe Ilonp30BaTesieM nmopyueHHe Ha MEPEUUCTICHUE JEHEKHBIX CPEJICTB CO CYeTa B
noraiieHre 00s3aTeNnbCTB M0 KPeIUTHOMY JI0TOBOPY W/WIIM TEXHUUYECKOTO OBepApadTa.

DJIeKTPOHHBIH KypHaJ (KypHaJd) — CIHCOK BCEX COOBITUN, MPOUZOMICAIINX U
3a(hUKCHPOBAHHBIX CUCTEMOM C YKa3aHUEM JIaThl U BPEMEHH MPOUCXOXKJICHHUS COOBITHSA, THIIa COOBITUS
U JPYTUX PEKBU3UTOB U aTpUOYTOB COOBITHS B 3aBUCUMOCTH OT ero tuna. Kypnan Beaercs Cuctemoit
B JIEKTPOHHOM BH/IE.

2 Venyra jpoctynHa TONbKO Juis KIIMEHTOB, MMEIONIMX KapTOUYHBIA CYET, OTKPHITBIM B paMKax Tapu(HOro IUIaHa
«ITeHcnoHHBIN»/ TeKymuit cueT/HakonmuTenbHbIN cueT/cuet no Biany «lleHcrnonHsii [Tmocy.

25 Bo3MoskHOCTh 3aKimoueHus Jlorosopa no IMakeTy yciyr ¢ ucnosbs3oanueM Cucrembl onpenensercss TapudHbIM [1aHOM
no Iakery yciyr.

26 TTpy HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)
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yekTpoHHbIH maaTe:kHblii gokymMeHT (JIII) — odopmieHHOE B 3JICKTPOHHOM BHJIEC
IIOCPEACTBOM CHCTEMBI U HampaBieHHOe B bank pacnopsbkenue Ilonp3oBarens o nepeBosie I€HEKHbBIX
CpeICTB, B TOM 4Hcie ¢ ucronb3doBanueM CBIT 06 oTkpeiTHH cdera 1o Bkiagy/cyera 1o BkiIagy «Jlo
BOCTPEOOBAaHUS» C OAHOBPEMEHHBIM IIEPEBOJOM JECHEKHBIX CPEJCTB BO BKJIAJ, O 3aKPBITHM CYETa IO
Briany/ Bkiany «J{o BoctpeboBaHus», a Take 3asBieHue Ha [II1 (o0 KOTOpoMy HpenocTaBiseTCs
BO3MOXKHOCTh JTOCPOYHOTO TIIOTAlICHUsT KpeauTa MOCpencTBOM cuctembl). OdopmieHHoe B
JIEKTPOHHOM BHJE IIOCPEICTBOM CUCTEMBI U HampasieHHOe B baHk pacnopsukenne Ilonbs3oBaTens no
OOMEHY pacHopsIIUTENIbHBIMA M HMH()OPMAIIMOHHBIMH COOOIICHUSMH, BKJIIOYas IPEIOCTaBICHUE
OTYETHOCTH, @ TaKXE TOPrOBbIE M HETOPIOBbIE IOPYYEHHs B paMKax PerimameHra oxa3zaHus
opokepckux ycrnyr AO «Poccenbxo30aHK», €Cii BO3MOXHOCTh HANpPAaBICHUS TAKUX PaCIOPsHKCHUN
WIX 110/1a4a TaKUX MOPYYEHUH C UCIoyb30BaHUeM cucteMbl «VHTepHeT-0aHK» U «MOOUIBHBIN OaHK»
IpsSIMO MPETyCMOTpEeHa yKa3aHHbIM PermamentoM. OQopMIIeHHOE B 3JIEKTPOHHOM BHJE TOCPEICTBOM
cucTeMbl U HampasiieHHoe B bank pacnopspkenue Ilonb3oBaress 0 MOKYIKE/TIPOAAXKe AParoleHHbIX
MetaiioB o BCJIM, ¢ mocryruieHHeM JeHEeXHbIX cpencTB Ha cuer llomp3oBarens mpu mpopake
aparoueHHoro meramia ¢ bCIM, ¢ nepednciaeHreM NEHEKHBIX CpelcTB co cueta [lonb3oBarens mus
MTOKYTIKH JIparoleHHoro Metauia c 3auncienruem Ha bCJIM.

ITonnucanneie [lonb3oBarenem B CucTeMe NpU OCYIIECTBIECHUU ONEpalMil B MOApA3IEICHAN
Banka creyronue J0OKyMeHTHI : 3asBJIeHHe O 3aKPBITUM CUETa H/HIH IPEKPANICHUH JeHCTBUS KapThl
AO «Poccenbxo30aHk»; 3asBiieHME O MPHUCOCIUHEHUH K YCIOBHUSAM pa3MeleHHUs (U3NYECKHUMU
muamMu  OaHKOBCKMX BKIanoB B AQO «Poccenbxo30aHk»; 3asBICHHE Ha pPa3oBOC ICPEUHCICHUE
JICHEIKHBIX CPEJICTB CO CYETa IO BKIIALY.

OdopmMiieHHOE B JJIEKTPOHHOM BHJIE IOCPEIACTBOM TPUIIOKEHUS «MOOWIBHBIH OaHK» H
HanpasieHHoe B bank pacnopsbkenue [lonb3oBarens Ha 0OMeH BatoThl B pamkax CepBuca 1o Kypcam
BaJIIOT.

OMHMTEHT — KpeAuTHas opraHu3anus (kak OaHKOBCKas, Tak M HEOaHKOBCKas),
OCYILECTBIISIONIAs BBIIYCK (3MUCCUIO) IIATEKHBIX KapT, B TOM uucie baHK, B COOTBETCTBUHU C
JEMCTBYIOIUM 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

3-D mapoas — maponb, TpeaocTaBieHHBIA [lomp30BaTeNio UIsi COBEPUICHHS ONEpanui ¢
UCIOJIb30BAHUEM PEKBU3UTOB IJIATEXKHON KapThl B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CEeTH
NHTepHer:

— Bankowm ¢ ucnonbs3oBannem TexHonoruii 3-D Secure/MirAccept/J/Secure;

—  MexayHapogHoW ruiatexxHo cuctemoil UnionPay International pans coBepuieHus
orepalyii ¢ UCIOJIb30BaHNEM PEKBU3UTOB IIaTE&KHOM KapThl UnionPay.

E-mail-yBenomienune — gopma JOKYMEHTHPOBAHHOTO YBEJIOMIICHHS B BHJAE COOOIICHHS Ha
anekTpoHHbI aapec Ilomb3oBarens B cetm MHtepHer, npenocrtaBieHHbli [lonb3oBarenem B baHk
nocpesIcTBOM cucteMbl «MIHTepHeT-0aHK», peAHa3HauYeHHbIH 11 nHpopMupoBanus Ilonb3oBarens o
npuoctaHoBke ucnonHenus: bankom DI1J1, B cooTBeTcTBHM € MyHKTOM 5.4.1 HacTOsIMX Y CIOBHIA.

Push-yBenomiienne — hopma JOKYMEHTHPOBAHHOTO YBEOMIICHHUS B BHJIC TEKCTa COOOIICHHS,
HanpasygseMoro bankom Ha MobunsHoe ycTpoiicTBo [loabp30BaTens ¢ yCTaHOBJIEHHBIM POTrPaMMHBIM
MoJyaeM cucteMbl «MOOWIBbHBIM OaHK» MO OmepanusM Mo OaHKOBCKOMY CYETY/CUeTy IO BKIATy,
coepuieHHON [lonb3oBarenem B cuctemMe «MOOWIBHBIM OaHK» W/WiIM i UHPOPMUPOBAHUS
Ilonp30Barens, B TOM 4nciae 0 MPUOCTAaHOBKE HUcnoyHeHUs bankom OIIJI, B cOOTBETCTBHU C IyHKTOM
5.4.1 nHacrosmux YCIOBHMA, a TakkKe ISl OCYIIECTBICHHUS BXxoaa B cucteMy «MHTepHeT-0aHK» C
UCIOJIb30BAHUEM NTPOTPAMMHON ayTeHTU(UKALIUH.

QR-kox — rpaduueckas WHPOpPMAIUS B BHIE JIBYMEPHOTO IITPHX-KONA, ITOCPEICTBOM
CKaHMpoBaHUs MoOunbHBIM ycTpoiicTBoM [lonb3oBarens B «MobOunpHOM Oanke» [lonmb3oBaTens
MOJKET:

27 TTpy HAJIMYMH TEXHUYECKOH BO3MOKHOCTH.
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— OCYILIECTBUTh BX0A B cucreMy «l/HTepHeT-0aHK» € HCHOIB30BAaHUEM MPOTPAMMHOMN
ayTeHTU(UKALUY;

— TOJYYUTh MHPOPMAIUIO O PEKBU3UTAX IMOJIydaTessl IEHEKHBIX CPEACTB — HOPUIUUYECKOTO
YA WIM WHAUBUAYAIBHOTO MpeanpuHuMarens, npu 3ToM QR-koxg MokeT ObITh MpenocTaBieH
IOPUANYECKUM JIMIIOM WIM WHIAUBUAYaIbHBIM mpeanpuHumareneMm [lonb3oBarento kak Ha Kacce
TOPTOBO-CEPBUCHOTO MPEINPUITHS, TAK U UHBIM CIIOCOOOM, B TOM YHCJIE TIOCPEICTBOM pPa3MEIICHUS
Ha O(pUIIMATLHOM CalTe TaKOro IOPUAMYECKOTO JIMLA WIH UHANBUAYAIBHOTO IPEIIPUHUMATEIS.

SMS-yBenomiienne — ¢opma JOKYMEHTHPOBAHHOTO YBEIOMJICHHS B BuAe Tekcta SMS-
coobuenus1, Harpasisiemoro bankowm Ilonp3oBaTento Ha HOMep MOOUIBHOTO TenedoHa, nHbopMaus
0 KoTopoM OblIa mpeaocTtanieHa [lomp3oBarenem B baHk B cOOTBETCTBHUU C MyHKTOM 8.9 HACTOSIIUX
VYcnoBuil, M0 KaXIOH COBEpIICHHOH 10 OaHKOBCKOMY cdYeTy/cueTy I0 BKJIQAy OIepaiuu ¢
WCIOJIb30BAHUEM CHUCTEMBI, WK A uHpopmupoBanus [lomp30Barens 0 MPUOCTAHOBKE HCIIOTHECHUS
bankowm DI1/I, B cooTBeTcTBUU ¢ MyHKTOM 5.4.1 HacTosAIIMX Y CIIOBUH.

2. O01mme mMoJI0KEeHUs

2.1. Hacrosmue YcioBus, B ToM uucie, Jlonomaurensubie ycnoBus, Tapudsl, [lamsaTka mo
HCIOJIb30BAHUIO CUCTEMbI U PernaMeHT BallOTHOTO KOHTPOJIS, SIBJSIOIIMECS HEOTHEMIIEMOM 4acThbIO
HaCTOSIIIMX YCJIOBHH, ompenenstoT mnopsaok mnpenocrasineHus Ilons3zoBarento JIBO, mnepeueHs
omnepanuii, noctynHbix [lonp3oBarento Uisi COBEpIICHUS B CUCTEME, M PEryJUPYIOT OTHOIICHUS
CTOpoH, BO3HUKAIOIIKE B MPOLECCE OKa3aHUsl baHKOM yciyr.

2.2. Kiment npucoeanHseTcss K YCIOBHSAM B IICJIOM B MOPSIIKE, TPEIYCMOTPEHHOM CT. 428
I'paxxmanckoro koxaekca Poccuiickoit ®enepauuu. IlpucoeguHeHne K HACTOSUIUM Y CIOBUSIM
BO3MOXXHO B cilyyae, eciau Ha uMms Kiuenra B banke oTkpbIT OaHkoBckuil cuer. IIpucoeaussisich k
HacToamuM YcioBusiM KinueHt (B Bozpacte oT 14 no 18 ser) moarBep:KaaeT HaduuMe MUCBMEHHOTO
corJiacus 3aKOHHOI'O IIPEJICTaBUTEI HAa IPUCOEANHEHNE K HACTOSIILIUM Y CIIOBUSIM U JIOCTYII K CUCTEME
JTUCTAaHIIMOHHOTO OAHKOBCKOTO OOCIY)KMBAaHHSI B COOTBETCTBUU C TPeOOBAHUSMHU 3aKOHOJIATEIbCTBA
Poccuiickoit ®eneparnuu. HecoBepieHHoneTHHM, HOCTUTIIMNA 16 €T, OOBSIBICHHBIM IMOTHOCTHIO
JieecrnocoOHbIM (PMaHCHUMAILMsI) MPEIOCTaBIsseT B baHK pelleHne opraHa OMeKH M IMOMEeUYUTENbCTBA,
CBUJETEIHCTBO O 3aKJIIOYEHUH Opaka WK peleHue Cyaa.

2.3. Ilpucoenunenue KnueHTta Kk HACTOSAIIMM YCIOBHSIM OCYIIECTBISETCS TOJIBKO B Clydae
yCHemHo BepuduKaum HoMepa MOOWIBHOrO TeiaegoHa ¢ mperocraBieHHeM KiHeHTy HOJHOro
noctymna k Cucreme u ¢ 00s3aTeIbHBIM MOAKIIOYeHHEeM MeTona SMS-ayTeHTHhHKAIMY CeTYIOIIIMHU
criocobamu:

2.3.1. TlocpencTtBoM mojauyu MHUCHMEHHOTO 3asBJICHHS HA TMOAKIIOUYEHHE B TOJpa3felieHne
banka. KitmeHT cunTaercss npucoeMHUBIIMMCA K Y CJIOBUSIM C MOMEHTA NPUHATHS baHKOM 3asiBiIeHust
Ha TOAKJIIOYEHHWE Tocie mpoBeAeHus uAeHTUukanuun KinueHTa, ero mpeacTaBUTeENEH,
OeHeUIIMapHBIX BIAAEIbIEB, BEITOAONIpHOOpeTaTenel (Ipy X HAJIMYMK) U YCHEIIHON BepupuKaluu
HOMepa MOOMIIBHOTO Tese(oHa, OCYIIECTBIsIEMON TyTeM MPOBepKU paboTHHKOM baHka KOppeKTHOCTH
KOJla TIOATBEPKICHHS, HANpPaBICHHOTO Ha YKa3aHHbIM B 3asBJICHHH Ha TMOAKIIOUYEHHUE HOMEpP
MOOMIIBHOTO TenedoHa u HampaieHus bankom SMS-cooOuienus ¢ BpemeHHbIM napoieMm. IlpaBa u
o0si3anHOCTH CTOpPOH, BBHITEKAIOIIME U3 YCJIOBHM, BO3HHMKAIOT C MOMEHTa mpuemMa baHKkoMm
MMCBMEHHOTO 3asBIICHUS Ha MOJKIIOueHue U HampaBieHusi bankom SMS-cooliieHus ¢ BpeMeHHBIM
maponeM. @akT mnpuemMa baHKOM NHCBMEHHOTO 3asBJICHUS Ha mnojakiatoueHne Kimenta
MOATBEPKIaeTCA OTMETKOM baHka, mpocTaBisieMOi Ha 3asiBJICHUH Ha MOIKIIOUEHHUE.

2.3.2. TlocpenctBom nogauu B bank pacnopsixenust Ha noakiatouenre [IbO ¢ ucnonb3oBanuem
YCTPOMCTB CcaMOOOCTY>KMBaHUs TPU YCIOBUU YCIEUIHOW Bepudukanuu HoMepa MOOUIHHOTO
TeneoHa, OCYLIECTBISIEMON MyTeM BBOJA Ha AKpaHEe yCTPOWCTBAa caMOOOCTYKUBAaHUS KOPPEKTHOIO
KOJla TOJTBEpXACHUs, MonydyeHHoro Jlepxkarenem. Jlep:karenb cuumTaeTrcss NPUCOSAMHMBIIMMCS K
VYcnoBusM ¢ MOMeHTa ycremHo o0paboTku bankoM cooTBeTcTBYIOLIEr0 pacnopsbkenus Jepxaresns.
dakt ycnemHoi o6paboTku bankom pacnopsbkenus [epxkarens u nogkimoueHuss bankom J[BO
MOATBEPK1aeTCs IpeocTaBieHueM Jlepikarento yeka ycTpoicTBa caMOoOOCITy )KMBaHUs, COAEPHKAILEro
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nHopmanuto o nmorune. [IpaBa u oOs3aHHOCTH CTOPOH, BBITEKAIONIME W3 Y CJIOBHM, BO3HUKAIOT C
MomeHTa noakiaroueHus bankom JIBO. Ilpucoennnenue Jlepxkarens K YCIOBUSM IOCPEACTBOM
MOJIayMl PACIOPSLKEHUsT Yepe3 YCTPOMCTBa caMOOOCITYKMBAHUS BO3MOKHO TOJIBKO MPU HAJIUYUU Y
Jlepxarens eUCTBYIOLIEH IJIaTEKHON KapThl, BBITYIIEHHON K KAPTOYHOMY CYETY.

2.3.3. IlocpencrBom nmogaun B bank pacnopspkenust Ha noakitouenue JIbO Ha calite banka B
cetu HMurtepner mo aapecy https://online.rshb.ru ¢ BBomOM moSHOrO HOMEpa IUIATEIKHOW KapThI,
KOPPEKTHOIO KOJa NOJATBEpPXKIACHUS, HAIpPaBICHHOTO Ha 3aperucTpUpoBaHHBI B baHke HOMep
MoOmibHOrO TtenedoHa s momydenuss 3-D  mapomeit B mensx ero BepupuKauH, U C
CaMOCTOSITENIbHBIM (JOPMUPOBAHUEM JIOTHHA. JlepkaTenb cuuTaeTcs NPUCOSTUHUBIINMCS K Y CIIOBUSIM
C MOMEHTa YCHEIIHOW OOpabOTKM COOTBETCTBYIOIIETO pacropsbkeHus Jlepxarenst U oToOpakeHUs
unpopmanronHoro cooduenus B cucteme JIbO o Tom, uto peructpanus ycrenrHo 3aBepiieHa. dakt
ycnenrHoi o0pabotku  bankom pacnopstkenust Jlepkarens wu  moakirodeHus bankom 1O
MOATBEPIKIAaeTCsl HampaBieHHMeM baHKOM Ha 3aperucTpupoBaHHbIi HOMep SMS-coobuieHus c
BpeMeHHbIM naposeM. [Ipucoenunenue Jlepxarens K Y ciI0BUsSM TOCPEACTBOM [10AAYU PACIIOPSIKEHUS
Ha caiite baHka BO3MOXKHO TOJIbKO MPH HAIMYUH 3aperucTpUpoBaHHOro B banke HOMepa MOOMIBHOTO
teneona [epxarens mis nmomydenus 3-D maposieit B COOTBETCTBHH € Y CIIOBHSIMH KOMIUIEKCHOTO
0aHKOBCKOro oOciyxuBaHus Aepxateneit kapt AO «Poccenbxo3z6ank»/IIpaBunamu npenocraBieHus
Y UCTOJIb30BaHUs KpeIUTHBIX KapT AO «Poccenbx030aHK» € IbIOTHBIM EPUOJOM KPEAUTOBAHUS.

2.3.4. TlocpencTBoM mojaum pacnopspkeHusi Ha noakimtoueHue JIbO Ha caiite banka B cetn
Wutepner mo anpecy https://online.rshb.ru npu npoxoxaeHnn Y naneHHOW WACHTUDUKAIMHA U
OTKPBITUM TEKYIIEro Ccuera, C 3aloJIHEHHEM aHKEThl, C BBOJOM KOJAa IOATBEPKICHUS,
noaTBepkaatomero KimeHToM HOMEp MOOWIBHOTO Tene(oHa POCCHUHCKOTO orepaTopa MOOWIBHOM
CBSI3M, U C CaMOCTOSITENIbHBIM (hopMHUpOBaHHEM JoTWHA. KIMEHT cuuTaercs MPUCOCTUHUBIIMMCS K
VYCIoBHsIM ¢ MOMEHTA YCIEIIHOW 00pabOTKM COOTBETCTBYIOIIETO PACIIOPSHKEHHUS B aBTOMATHYECKOM
pexume. Pakt ycnemHoit o0padboTku bankom pacnopsokenust Kimuenrta u noaxmouenus bankom 15O
MIOATBEPK/IaeTCsl HalpaBiieHueM baHKOM Ha 3aperucTpupOBaHHBI HOMEpP MOOMIIBHOIO Tejae(oHa
SMS-coo0111eHrs ¢ BpeMEHHBIM TTapOJIeM.

2.3.5. Tlocme ycTaHOBKM TpWIOKEHUS «MOOWIBHBI OaHK» Ha MOOHMIBHOE YCTPOHCTBO
Hepxarenss nmocpenctsoM nojaur B bank pacnopsbkeHus Ha nogkimouenue JbO B npunoxkenuun
«MoOunpHBIM OaHK» € BBOJOM TIOJHOIO HOMEpa IUIATEKHONM KapThl U KOPPEKTHOro Koja
MOJITBEPKIEHUS, HAIIPABJICHHOTO Ha 3aperMCTPUPOBaHHBINA B baHke HOMep MOOMIILHOTO TenedoHa st
nonydyeHus: 3-D maponeit B nensx ero Bepudukanuu. [lepxaTenb cunTaeTcsl MPUCOCTUHUBLIMMCS K
VYcloBUsIM ¢ MOMEHTa YCHElIHONH 0O0pabOoTKU COOTBETCTBYIOIEro pacmnopsbkeHus Jlepskartens. dakt
ycnenrHo o0pabotku  bankom pacmnopsbkenus Jlepxartens u  noxaxmodeHuss bankom  J[BO
MOJTBEpXkAaeTcsl oToOpakeHHeM TriaBHOro skpaHa Cucremsl JIBO Ha MOOMIBHOM YCTpoOWcTBe
Hepxarensa. llpucoenmuenune /[lepkarens K YCIOBUAM IIOCPEACTBOM IIOJA4M PACHOPSDKEHHS B
npuiokeHnn «MoOUIbHBIA OGaHK» BO3MOXKHO TOJBKO MPU HAMYHH 3apErUCTpPUpOBaHHOrO B baHke
HoMepa wmoOunbHOrO TenedoHa Jlepxkartens mus mnomydenuss 3-D maponeit B COOTBETCTBUH C
Ycnosusamu KOMIIJIEKCHOTO 0aHKOBCKOTO 00CITy’)KUBaHUS JeprKaTesen KapT
AO «Poccenbxo36ank»/IIpaBunamMu  mpenocTaBiIeHUs] U UCHOJIb30BAaHUS  KPEAMTHBIX  KapT
AO «Poccenbxo30aHK» € JIbIOTHBIM NEPUOJIOM KPETUTOBAHUS.

2.4. OpmuoBpemenHo, ¢ moxakimoueHueM JIBO B coorBercTBUU ¢ myHKTamu 2.3.1-2.3.4
HACTOSIIMX YCIIOBHMM, Ha 3aperucTpupoBaHHbBId HoMep bankom Hampasnsercs SMS-cooOieHue c
BPEMEHHBIM HapOJIEM.

Jlo MOMeHTa NpPUCOENMHEHUsI K HACTOSIIMM YciaoBHsIM KiueHT 3HakoMHUTCS ¢ Y CIIOBUSAMY,
JlononuutenbHbIMU  ycnoBusMH, Tapudamu u  I[laMaATKOW 1O UMCHOJIB30BAaHUIO CHUCTEMBI H
PersiaMeHTOM BalIOTHOIO KOHTPOJISA, SIBJISIFOIIMMUCS HEOTHEMJIEMOM 4YaCThIO HACTOSAMIMX Y CIOBHI,
OJIHUM W3 CIEAYyIIHMX CcrocoboB: Ha oduimansHoM caite banka B cetm MuTepHeT mo anpecy:
www.rshb.ru win Ha wHQOpMAIMOHHBIX CTeHIaX B oducax baHka B MecTax HEMOCPEICTBEHHOTO
oOciyxuBaHusi KiaueHToB. HecoGmonenue Ilonb3oBarenem TpeOOBaHMI HACTOSIIUX Y CIOBHIA,
BKutoyas [IpunoskeHns k Y cinoBusAM, sIBISETCS HAPYILIEHUEM MOPSAAKA UCIIOIb30BAHUSA CUCTEMBI.
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[TocnenoBarenpbHOE COBEpIIEHHWE MPEAyCMOTpeHHBIX .0, 2.3.1-2.3.5 Hacrosmmx Y cCIoBUi
JNCHCTBHUI, B 3aBHCHUMOCTH OT BBIOPAaHHOTO croco0a TPUCOCIWHEHUsS, TMOATBEPKIAAECT COTJIACHe
KinuenTa (akuent) Ha NpUCOEIMHEHHE K HACTOSIIIUM Y CIIOBHUSIM.

2.5. llonp3oBarenb, NPHUCOSAWHUBIINCHE K YCIOBHAM B COOTBETCTBHM C MyHKTOM 2.3
HaCTOSIIMX YCIOBUW, B JAJNBbHEWUIIEM MOXET MOAKIOYUTh W IMPUMEHATHh MPOrPaMMHBIA METOJ
ayrentuukanuu B JIbO mocpeacTBOM yCTaHOBKM M aKTUBAIIMU T'€HEpaTopa Mapojieil, BCTPOSHHOTO B
npuiokenne «MoOUIbHBIN 0aHK» (B COOTBETCTBUHU C IMTYHKTOM 3.2 HACTOSIIHMX Y CJIOBHUH).

[Tpu ucnons3zoBanuu [loms3oBarenem SMS-ayreHTHGUKAIIMY, I OCYIIECTBICHUS BXOAA H
MOATBEPK/ICHUST HANpaBliseMbIX yepe3 cucreMy «VHTepHET-0aHK» pacHOpsSKEHHM, MOCPEICTBOM
MPOrPaMMHOTO MOJyJisi cucteMbl «HTepHET-0aHK» (opMHpYyeTCs W HANpaBISIETCS OAHOPA30BBIN
MapoJib Ha 3apEeTUCTPUPOBAHHBINA HOMED B BUAE SMS-coo0meHusI.

[Tpu ucnonw3zoBanuu [lomb3oBarenemM MpoOrpaMMHON ayTEHTHU(UKAIUHU, IS OCYIIECCTBICHUS
BXOJa U TIOATBEPXKICHUS HANpPABISIEMBIX uepe3 cucTteMy pacnopsbkenuil, I[lomp3oBarens
OCYILIECTBISICT (OPMHUPOBAHUE OJHOPA3OBBIX MApOJIEd C HCIOJIb30BAaHUEM TeHEepaTopa Iapojei,
BCTPOGHHOTO B mpuioxkeHue «MoOunpHbBIM OaHk» MO0 C HCIONB30BAaHUEM OTIEYaTKa
MaTbIa/CKAHUPOBAHUS JIUIIA B CIIYYasiX, YCTAHOBJICHHBIX HACTOSIIIMMHE Y CJIOBHSIMH.

[Tonb3oBaTento JOCTYIIHA TEXHUYECKAss BO3MOKHOCTh CAMOCTOSITEIBHO OTKJIFOUHUTh B CHUCTEME
BBIIIETIEPEUNCIICHHBIE B HACTOAIIEM NMyHKTE MeTonAbl ayreHTuukauuu B JABO nmns ocymecTBieHus
MIEPEBOIOB JIEHEKHBIX CPEACTB 0€3 UCTONB30BaHus MeTo10B ayTeHTudukanuu B J[bO.

2.6. B cmyuae ecnmu Ilonp3oBaTenb, MPUCOSAVMHHUBIINKACA K YCIOBUSM B COOTBETCTBUU C
MYHKTOM 2.3 HAcTOAIIMX YCIOBHM, SBISETCSA AepxaTelieM ACHCTBYIOLIEH IUIaTeXHOW KapThl 0e3
MOAKITIOUEHHOTO crocoba noaydenus 3-D maposneit mocpencrBom SMS-cooOienuii, bank He no3anee
CIIeyIOIIero paboyero IHsA C AaThl MPUCOCAUMHEHMS] K HACTOSIIMM YCIOBUSM B aBTOMAaTHYECKOM
peXuMe, OCYHIECTBISIET — IMOJKIIOYEeHHWE crmocoba momydeHuss  3-D maponeit  mocpencTtBom
SMS-coobuienuit Ha 3aperucTpuPOBAHHBII HOMED.

[Tonb3oBaTesnsiM, MPUCOSTUHUBIIUMCS K Y CIIOBUSIM B COOTBETCTBUU C MYHKTOM 2.3 HACTOSIINX
Yenosuih 10 06.03.2020 roma u SBASIOMIMMCS JAepiKaTensiMu JeicTByromeil kapTel banka 06e3
MOJIKJTFOYEHHOTO criocoba nonmydenust 3 D mapostei mocpenctBom SMS coobmenuii, bank 06.03.2020
roja B aBTOMAaTHYECKOM pEXHME OCYILIECTBUT MOJAKIIOUEHHE crocoba monydenus 3 D maposneit
nocpenctBoM SMS coobmieHuit Ha 3aperucTpupoBaHHBIN HOMED.

2.6.1. B cnyuae ecnu [lonb3oBarens, MPUCOCTUHUBIIHNICS K YCIOBUSAM B COOTBETCTBHH C
MMYHKTOM 2.3 HACTOSIIMX Y CJIOBUM, SBJSIOMIUNACA JepKaTelIeM JEHCTBYIOMICH TUIATEKHOW KapThl
banka c monkmroueHHBIM crocoOoMm monmyudeHus 3-D maponeit mocpenctBom SMS-cooOiieHuid,
OCYILIECTBISIET U3MEHEHHE 3aperuCTpUPOBAHHOTO HOMepa, baHk He mo3aHee cieayrouero pado4ero
JHS C JaThl MU3MEHEHHUsI 3aperuCTpUpPOBAHHOTO HOMEpPA, B aBTOMATHYECKOM PEXKHUME OCYHIECTBUT
W3MEHEHWE HoMepa MOOWIbHOro TenedoHa g mnonaydenus 3-D maponeii Ha HW3MEHEHHBIN
3aperucTpupoBaHHbI HOMED.

2.7. bank ocymectisier JJBO Ilonmp3oBarens, pyKOBOJCTBYSICh HACTOSIIMMHU Y CJIOBUSIMH,
JloroBopoM u 3akoHOaTeabCcTBOM Pocculickon denepauuu.

2.8. Tlosp3oBarento, MPUCOSTMHUBIIEMYCS K HACTOSIIIUM Y CIIOBUSM, JOCTYITHA BO3MOXKHOCTh
3aKJIIOUEHHUs JIOTOBOpa OAHKOBCKOTO BKIada M JaoroBopa cuera mocpeactBoM JIBO. OTtkpsiTue
0aHKOBCKOTO BKJaJa W OTKpbITHE cyeTa mnocpeactBoM JIBO ocymiecTBiasieTCss B COOTBETCTBUU C
JIOOTHUTENBHBIMH YCIOBUSIMU, SIBIISIOIIMMUCS HEOTHEMIIEMON YacThIO HACTOSIIUX Y CIIOBUH.

2.9. Tlomb3oBarento - AepxkaTellto KapThl, MPUCOCTUHUBIIEMYCS K HACTOSIINM Y CIIOBHSM,
JOCTYITHA BO3MOXHOCTh M3MeHeHusi (cosznmanusi) [IMH-koma k kapTe mocpeacTBOM JI50?%. Tlocne
n3menenus (co3nanus) [IMH-koxa k xapte B JIBO, Ilonb3oBaTento HEOOX0IMMO OCYIIECTBUTH JHOOYIO
omepario MO0 KapTe B YCTPOWCTBAX CaMOOOCIY:KMBAHUS/PJIEKTPOHHBIX TepMHHANaX baHka,

28 3a uckiroueHMeM KapT B Bujie GopM-pakropa.
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noaTrBepauB ee chopmupoBanubiM B JIBO TIMH-komom k kapre, miis AdaJbHEHIIEH BO3MOXKHOCTH
MIPOBE/ICHUS OMepalii Mo kapte, Tpedyromux noarsepxaeaus [IMH-kogom.

B umensx odopmienus 3asBku Ha Kpeaut Ilonb3oBaTento HEOOXOAMMO 00ECHEYUTH
IIOCJIEZI0BATEIBHOE 3aII0JIHEHUE:!

- CokpalleHHOW aHKeThl AJisi MOJY4YeHHs IPEABAPUTENBHOIO PEUICHHS O BO3MOXHOCTHU
IIOJIy4eHus Kpeaura B banke.

- AHKeTbl 3asBJCHMsSI Ha [MPENOCTaBIIEHUWE KpeauTa [Uisi IOJy4YeHHS OKOHYATEIHHOIO
pelieHus o0 BhlJIaye KpeauTa.

Bo3MOXXHOCTh 3amosniHeHHs AHKETHI-3asBJICHUS Ha TNIPEJOCTaBICHHE KpeauTa JOCTYIHA
[losnp30BaTento TONBKO TIOCIAE IMOJIYyYEHHUS MPEABAPUTEIBHOIO IIOJOKUTEIBHOIO pEIIeHUs 10
CokpalieHHOW aHKeTe.

B cnyuae orpunaTtenbHOro peleHus O NpeaocTaBieHUU Kpeauta 1no CokpallleHHOM aHKeTe
bank wundopmupyer B JIBO Ilonp3oBarens mnyrem mpucBoeHus crtaryca AHkere «OTkazany.
3anonHeHne AHKETHI-3asBIICHUSI CTAHOBHUTCS HEIOCTYMHBIM, KIMEHTY OoTOOpa)kaeTcsi cOOOIIeHUE O
HEBO3MOKHOCTH JTaJIbHEHIIEr0 3amlojiHeHUsT AHKeTbl-3asBieHUs B cucteme JIbO u mpemnoxeHue
odopmuTh AHKETY-3asiBlIeHUE B oprce baHka.

2.10. Ilonp3oBaremnto (Pe3UACHTY), MPUCOSAMHUBIIEMYCSI K HACTOSIIUM Y CIIOBHUSIM, JAOCTYITHA
BO3MOXKHOCTh 0(hopMuUTh 1 HampaBuTh B bank nmocpencrsom JIBO CokpaiieHHYIO aHKETY H AHKETY-
3asiBJICHHE Ha MpeJoCTaBIeHUE KpeauTa/AHKeTy-3asBlICHUE Ha MPEIOCTaBICHUE KPEIUTHOW KapThl U
YCTaHOBJICHHE KPEIUTHOIO JIUMUTA (Hanee-AHKETa).

2.10.1. B uensx nmoiaydyeHHUs KpeauTa/KpEAUTHON KapThl B Cllydyae MOJOKUTEIBHOTO PEIICHUS
banka o mpenocTaBIeHUH KpeauTa/KpeIuTHON KapThl HA OCHOBAHWH 3aIOJTHCHHON W HAIIPABJIICHHOH B
bank mocpenctBsom JIBO cootBercTByromelr AHkerbl, [loip3oBaTento HEOOXOAWMO OOPATUTHCS B
nozpaszaenenne banka nns noanucanus CorjameHus ¢ JOKyMEHTOM, YIOCTOBEPSIOLUIUM JIMYHOCTb, a
TaKkke C JIOKyMEHTaMH, MoATBepxaarmuMu noxoa. [loamucanue CornameHus OCYIIECTBISETCS B
nojapasneneHnd baHka, panee BbpIOpaHHBIM [lomb3oBatenem mnpu 3anonHeHun B JIBO Ankersr (B
koTopoM Yy Ilonp3oBaTens ecTh paHee OTKPHITHIH(€) cuer(a).

2.10.2. C 27 anpens 2020 ronma, B 1eNSX MOTYYCHHS KPEIUTA/KPSAUTHON KapThl B ClIydae
MOJIOKUTETIBHOTO pemieHuss baHka o MpemocTaBleHUWH KpeauTa/KpeAUTHON KapThl HAa OCHOBAaHUU
3aMoJIHEHHOH U HallpaBiieHHOH B baHk cooTBercTBytomiei AHkeTsl, [lonbp30BaTento, Npu yCIOBUU €r0
corjacusi C OCHOBHBIMM MapaMeTpaMy WHIAUBUIYAJIbHBIX YCJIOBHM KpEIWTOBAHUS M HAJIUYUHU
TEeXHWYECKOH BO3MOKHOCTH, HEOOX0auMo mojmucarth monydennoe Cormamenne® B Cucreme uim
oOpatuthbes B mojapasaenenre banka B cooTBeTcTBUU ¢ MyHKTOM 2.10.1 HacTosImux Y coBHiA.

2.10.3. [IpenocraBiieHue KpeauTa/KpeIUTHON KapThl Ha OCHOBAaHUHM AHKETHI, TIEpeaHHOW B
bank nmocpencrBom JIBO, ocymectBisiercas bankom Ha ocHOBaHMHM JloroBOpa M COOTBETCTBYIOIIHUX
[IpaBun npenocrabnenus: Guzudeckum Jmmam Kpeautos/[IpaBun npenocTaBieHuss U UCTIOIb30BaHUS
kpeauTHbIX KapT AO «Poccenbx0306aHK» ¢ IbFOTHBIM IIEPUOJIOM KPEIUTOBAHMUS.

2.11. Tlomnb30Batento - JepKaTEeIFo KapThl/ipu oopmieHnn AHKETHI-
3asiBiieHns/COKpalieHHON aHKEeThl Ha TONy4YeHUE KpeauTa/KpeAuTHON KapThl, TPUCOEAUHUBIIEMYCS K
HACTOSIIIIUM Y CTIOBUSIM, JIOCTYITHa BO3MOXHOCTH OGOPMHTH M TOAaTh B baHk pacnopsikeHue Ha
MPUCOEIMHEHHE K TMporpaMmMme cTpaxoBaHus. IlpucoenuHeHne K MNporpaMMe CTPaxOBaHUS
OCYILIECTBIISIETCST Ha OCHOBaHMM c@opmupoBaHHoro Ilonbs3oBatenem pacnopsbkenus B J1BO.
[Ipucoenunssicb k mporpaMme cTpaxoBanus ¢ ucnosb3zoBanueM /[BO, Ilonb3oBaTens cornamaercs c
TE€M, YTO O3HAKOMJIEH M COIJIACEH C YCJIOBHUSMHM IMPOTPAMMBI CTPAXOBaHHUSA, Pa3MEPOM M MOPSIAKOM
yILIATHI TJIATHI 32 IPUCOeIMHEHUE K BhIOpaHHo# [Tonp30BaTeneM mporpaMMe CTpaxOBaHMSL.

2.12. Tlonwp3oBaTento, MPUCOCAUHUBIIEMYCS K  HACTOSIIUM  YCIIOBHSAM, HMECIOIIEMY
3aperucTpupoBaHHBII HOMEpP MOOWIBHOrO TenedoHa, MOCTYIMHA BO3MOKHOCTH OTIPABKHU TEpPEBOjIA
JICHEKHBIX CPEJICTB C UCIOJIb30BaHHEM HOMEpa MOOMIBHOrO TeleoHa B KauecTBe UACHTH(UKATOpa
cuera kiueHTaM AQO «Poccenbxo30ank» u kiaueHTam YuactHukoB CBII, a Ttakke mnomyueHus

2 Cornamenue B popmare PDF, nonydyennoe ot banka nocpencrsom CHCTEMBI.
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JICHE)KHBIX CPEACTB C HCIOJIb30BAaHUEM 3aperUCTPUPOBAHHOTO HOMEpa MOOMIBHOTO TeiedoHa
[Tonb3oBarens ot kmueHToB AO «Poccenbxo30ank» u kmueHToB YuacTHrkoB CBIT.

[Tonb3oBarento JIBO nmocTymeH mepeBOA JIEHEXKHBIX CPEACTB  (PU3UUECKOMY  JIUILY,
spistroreMycst kiueHToM AO «Poccenbxo30anky» wim kimeHToMm Yyactauka CBII, ¢ ncnons3oBanueM
HOMepa MOOMIbHOrO TenedoHa Quauyeckoro jiuia (moiyyaTens IACHEKHBIX CPEICTB) B KauecTBE
uaeHTH(UKATOpa cYeTa Ui 3a4UCIICHUs, Ha KOTOPBIA OYAET OCYIIECTBIEH IEPEBOJ JICHEKHBIX
CPEICTB, IIPU 3TOM BO3MOKHOCTb IOJYYEHHS ICHEKHBIX CPEACTB YCTaHABIMBACTCS (U3UUYECKUM
JUIIOM - TIOJdydaTesieM B OaHke, OOCyXHBarolieM mosydatens. llepeBos NEHEXKHBIX CPEICTB, C
HCIIOJIb30BAaHUEM HOMeEpa MOOMIBHOTO TenedoHa B KadecTBe HIeHTHU(HUKATOpa cyeTta (PU3M4ecKoro
Juna - IoJIydaTessl JIEHEXHBIX CpEACTB, OCYIIECTBISETCS Ha OCHOBAaHUM PACHOPSIKEHMS,
chopmupoBanHoro Ilonws3zoBarenem B JIBO u moarBepkaeHHOro BbIOpaHHBIM I[losb30BaTenem
MetosioM ayTeHTudukauu B J[BO.

[Tonyuenue TTonp30Barenem ABO JIEHEKHBIX CpEICTB C HUCHOJIL30BAaHHUEM
3aperucTpupoBaHHOrO0 HOMepa MoOwinbHOro Tenedona IlomezoBatens JIBO B kadectBe
uneHtudukaropa Cyera BO3MOXKHO B ciydae, eciau [loip3oBaTeslb CaMOCTOSITENIBHO YCTAHOBHI C
ucnosb3oBaHueM cuctem «MHrtepHer-6aHK» uiau «MOOUIBHBIM OaHK» HACTPOMKY BO3MOXKHOCTHU
MOJIyYEHUsI BXOSIINUX MEPEBOOB JECHEKHBIX CPECTB, MOATBEPAUB HACTPONKY BHIOPAHHBIM METOJIOM
ayrentudukanuu B J1bO:

— oT KJIMeHTOB Apyrux 6ankoB uepe3 CBIL: B pa3zaene «Hactpoliku» cucreM «HTepHET-0aHK)
w  «MoOWIbHBI  0aHK» TOCPEICTBOM TIEPEMEIICHHS TEPEKIoUaTelisd, PeryJupyoIero
BO3MOXXHOCTh TOJYYEHHs] BXOJSIIUX IEPEBOJOB OT KIMEHTOB apyrux OankoB uepe3 CBIL, B
nosioxxeHue «BKIroueHo;

— ot kiuentoB AO «Poccenbxo36ank»: B pazzgene «Hactpoiiku» cuctem «MHTepHET-0aHK)»
wi  «MoOWIbHBIM  0aHK» TOCPEICTBOM TEPEMEHICHHS TEPeKIIoUYaTelisa, PeryJUpyrIIero
BO3MOXXHOCTh MOJTy4EHUS! BXOIAIINX MepeBooB oT kineHToB AO «Poccenbxo30aHK», B MOIOKEHUE
«BxItO4eHO».

B nensx mpuema nocrynaromux JeHexHbXx cpenctB depe3 CBII, Ilonb3oBarens aomxeH
caMoCTOsITeNIbHO BbIOpaTh B pazpene «Hacrpoiiku» cuctem «MHTepHET-0aHK» MM «MOOHIBHBIN
0aHk» cueT, OoTKphIThI Ha ums [lonb3oBarenss B banke, Ha xoTopslii bank Oyaer ocyliecTBIsATH
3aunClieHue JEHEXHBIX cpeAcTB. CueTrom sl 3a4UCIICHHS JACHEXKHBIX CPEACTB, MOCTYMUBIINX
[Tonb3oBarento yepe3 CBII moxer ObITh TeKymIMH cYeT / KapTOYHBIA CYET, MPU ITOM B KadyecTBe
unentudukaropa Cuera, bankom ucnonb3yercs 3aperucTpupoBaHHBIN HOMED.

B mMomenT Hauanma mpemoctaBieHuss baHKOM ycnyru mepeBoja MO HOMEPY MOOMIBHOTO
TeneoHa, a Takke BceM HOBbIM [lonb3oBaTensiM MNEpeKIoYaTeny, PEeryinpyromue BO3MOKHOCTb
MOJIy4eHHUsl IEHEXKHBIX CPEACTB MO HOMEPY MOOUIIBHOTO TenedOoHa, YCTAaHABIMBAIOTCS B MOJOKEHUE
«BbIKITIOUEHOY, HE TIO3BOJISAIOLIEE MOTY4aTh AEHEKHbIE IEPEBObI IO HOMEPY MOOMIIBHOTO TesedoHa
[Tons3oBarens. Ilocnenyromiee ymnpaBlieHHE MOJOKEHHEM TMEPEKIIOYATENe  OCYIIECTBISIETCS
[Tonb3oBarenem camocTosTenbHO uepe3 pasnen «Hactpoitku» cucrem «HTepHeT-0aHk» wH
«MoOUITBHBIN OaHK».

[Tonp3oBaTento, MPUCOSTUHUBIIEMYCS K HACTOSIIUM Y CJIOBHUSIM, JIOCTYITHAa BO3MOKHOCTH
oopMUTH, MTOANKCATh U MPEIOCTaBUTh B JI0OOE Mojapas3jiencHue baHka 3asBlIeHHE Ha yIpaBlICHHE
CEpBHUCOM JIEHE)KHBIX IEPEBOJOB IO HOMEPY MOOMIBHOrO TejnedoHa A OCYLIECTBIECHUS baHkoM
HACTPOEK, MO3BOJIAIOMINX OTKIIOYUTh WU MOAKIIOUNTh [10/1b30BaTENI0 TEXHUYECKYI0 BO3MOXHOCTh
MoJTydeHus1 TeHeKHbBIX nepeBoaoB yepe3 CBIl n/mmm ot knmentoB banka, a Takke OTKIIOYUTH WU
MOAKIIOUUTE [107h30BaTEN0 TEXHUYECKYIO BO3MOXKHOCTH OTIPABKH MEPEBOJOB (DU3MUECKUM JIUIIAM
yepe3 CBII u/unum otnipaBku nepeBoioB KiMeHTaM baHka.

2.13. Tlonmp3oBaTento, MPUCOSAUHUBIIEMYCS K  HACTOAIIUM  YCIOBUSIM, HUMEIOIIEMY
3aperucTpupoOBaHHBIM HOMEP MOOUIIBLHOTO Tene(oHa:

2.13.1. JloctynmHa BO3MOXHOCTb MOCpeaAcTBOM cucTeMbl JIBO OCyIIECTBISATh MEPEBOL
JICHEKHBIX CPEJICTB CO CBOETO cueTa B cTopoHHeM OaHke uepe3 CBII Ha cBoif cuet B banke.
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[Tpu HanpaBieHuy 3ampoca Ha EPEeBOJ U3 CTOPOHHEro OaHka, B koTropoM [lonp3oBaTens panee
JlaJl IOPYyYEHUE Ha MIEPEBOJ IEHEXKHBIX CPEACTB CO CBOMX CUETOB, /JISl 3aUUCIICHUS JEHEKHBIX CPEJICTB
nocpeactBom cucteMbl JIBO, Ilonb3oBarens ykaspiBaeT cyeT® B baHke, Ha KOTOPBIM MHOCTYIST
JCHEeXKHBIe cpencTBa. Pacropsbkenue, chopmupoBannoe [lonb3oBarenem mocpeactBoM cuctemsl JJ6O
noaTBepxkaaeTcs BbiOpaHHbIM [lonb3oBaTenem MeTo0M IpOrpaMMHON ayTeHTH(DUKALINY.

2.13.2. JloctynHa BO3MOXHOCTh mocpenactBoM JIBO mnonaBarh mopydeHuss Ha HMCXOSIIHE
IIePEeBO/Ibl JIEHEXKHBIX CPEJICTB Ha CBOM cueT B cropoHHeM Oanke yepe3 CBII, nns storo B pasnene
«Hactpoiikuy» [Tob30BaTeb yKa3bIBaeT CUET : CIUCAHHUS JEHEXHBIX CPEACTB U BHIOMpPAET OAHK MIIM
HeckoJbKo OaHkoB [lomyuatens, moaTrBepauB HacTpollku BblOpaHHbIM Ilonb3oBarenem MeTonOM
ayrentudukanuu B JI5O.

[Tpu nocTymieHuy 3ampoca OT CTOPOHHEro 0aHKa Ha MEepeBOJl ACHEXKHBIX CPEACTB CO CUeTa B
banke [lonb3oBarento AOCTyNIHAa BO3MOXKHOCTh OTKa3aThbCsl OT MPOBENEHUS ONEpaluy WU BbIOpAThH
nocpenctBoM cuctemsl JIBO cuet®, ¢ koToporo OynyT ciMcaHbl IEHEKHbIE CPEACTBA, U MOATBEPAUTH
npoBezeHue onepanuu BeiopanueiM [Tonp3oBarenem MeTomnom nporpaMMHON ayTeHTH (DUKALUH.

2.14. Tlonp3oBarento, MPUCOEIUHMBIIEMYCS K HACTOALIMM Y CIOBMSM, NPEAOCTABISAETCA
BO3MOXXHOCTb ~ OCYILLIECTBJISITH II€PEBOJBI JCHEKHBIX CpPEACTB C MHCIOJNb30BAHUEM CUCTEMBI
«MobunpHbIif 6ank» B onb3y TCII B omary ToBapoB (pabot, ycnyr) uepe3 CBII, a Takxke HaCTpOUTh
WH/IMBUyAJIbHBIC OTPAaHUYCHUS (JIMMHUTHI) HA JAHHBIN BHU]] ONIEPaIIHiA.

[Tonydenne wuHboOpManMM O peKBU3MTaX MosyyaTens JeHexHbix cpencts — TCII
OCYHIECTBJISETCA MOCpeACTBOM 4TeHMs IlmatexHoil ccpuiku. llepeBox IEHEKHBIX CpPEICTB C
UCHoJib30BaHuEeM cuctembl «MoOwibHbIH 6aHk» B noibs3y TCII B omiaTy ToBapoB (paboT, yciyr)
gyepe3 CBII ocymiecTBisieTcss Ha OCHOBaHUM pacropsbkeHus, chopmupoBanHoro Iloms3oBarenem B
«MoOwibHOM GaHKe» M MOATBEPKACHHOr0 BbIOpaHHbIM [lonb3oBaTenem MeTogoM ayTeHTU(UKALUU
B JIBO.

Jlis yperyaupoBaHusi BOIIPOCOB U NMPETEH3UN™, CBS3aHHBIX C OIUIATON TOBapoB, paboOT, ycayr
yepe3 CBII, [Tonbp3oBaTennb JOMKEH 00paTUTHCS HAMIPSAMYIO K IOJIY4YaTel0 JEHEXKHbBIX CPENICTB.

2.14.1. HononuurtenbHo Ilomp3oBaTento, NPUCOECIUHMBILIEMYCS K HACTOSIIUM Y CIOBUSM,
IIPEIOCTABIIAETCS BO3MOXKHOCTH B cucteMe J[BO:

2.14.1.1. Odopmuts Ilpusszky Kaprounoro cuera
CIOCO0OO0B:

- 1o cosepuieHus nepesona 4yepe3 CBII B monws3y xonkperHoro TCII B omnaty ToBapoB
(pabor, yciyr);

- B MoMeHT coBepuieHus nepesoga uepe3 CBII B monb3y xonkpernoro TCII B omnaty
TOBapoB (paboT, yciayr) B ciiyyae YCHEIIHOIO 3aBEPLICHHS TAKOT0 MEePEeBOIa.

2.14.1.2. OcymectBuath B «MobmibHOM 6anke»/«HTepHeT-0anke» nepeBoasl uepe3 CBII B
nosib3y koHkpetHoro TCII B omyaty ToBapoB (pal®oT, ycimyr) mo paHee odopmieHHOU IlpuBsizke
Kaprounoro cuera.

2.14.1.3. "3menuts panee odopmieHHyro [IpuBsasky cdera B «MoOuiabHOM OaHKe»/
«VIHTEpHET-0aHKEe».

2.14.1.4. Y nanute panee opopmiiennyto [Ipusssky cuera B «MoOmibHOM O6ankey»/ «HTepHET-
OaHKe».

33

34 B «MOOWIBHOM OaHKE» OJHHM W3

30 Tonbko KapTO4HBIH cUET.

31 Tonbko KapTO4HBIN cueT NeGETOBON KapThl, BHIMYIIEHHOW B COOTBETCTBUU C Y CJIOBHSMH KOMILIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

32 Tonbko KapTOUHBIN cueT NeGETOBON KapThl, BBIMYIIEHHOW B COOTBETCTBUM C YCJIOBMSAMM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBaHus aepxkareneit kapr AO «Poccenbxo30aHk».

33 Henpenocrapienue ToBapa, pabOThl, YCIYTH; HPEJOCTABIEHUE HEKAYECTBEHHOIO MM HEHAJIEKAIIEro ONHCAHMIO
TOBapa, paboThl, YCIyrW; HapylmIeHWe CpOKa MpPEeIOCTaBIICHHE TOBapa, padOTHl, YCIyrH; HE3a4HCICHHE BO3BPATa;
HEKOPpPEKTHasl CyMMa; IBOMHOE (M1 00Jiee) CITUCAaHKE CPEICTB U MHBIE CITyYaH.

3 Tonpko KapTouHslii cuer 1e6eToBoit KapThl B pyoisax PD.
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2.15. Tlonwp3oBarento, MPUCOCAVMHUBIIEMYCS K  HACTOSIIIIUM Y CJIOBHSIM, HWMEIOIMIEMY
ycraHoBieHHOe Ha MoOuibHoe yctpoiictBo MIT CBII, mpenocraBnsercss BO3MOXKHOCTh co31aTh B MIIT
CbII Token Kaproynoro cuera® nocpeactsoMm ucnois3oBanuss MIT CBII nnsa ocyuiectBieHus
MEPEBOJIOB JICHEXKHBIX cpencTB B mosb3y TCII B ommaty ToBapos (padort, yeiyr) uepe3 CBIL.

[Tonyyenne wuapopmammu o TCII m peramax muarexa ocymectBisercs [loab3oBarenem
nocpencTBoM cuuThiBanus [lmarexnoit ccpuiku (ckanupoBanus QR-xoma/mepexoma mo IIpsimoit
cceuike) u3 uHTepdeiica MII CBII. IlepeBon nmeHnexHbix cpenctB ¢ ucnoib3oBanunemM MIT CBII B
none3y TCII B ommaty TtoBapoB (pabor, ycmyr) uepe3 CBII, ocymecTBisiercs Ha OCHOBaHUU
pacniopspkenusi, copmupoanHoro IlonwszoBarenem B MII CBIl u moaTBep)kI€HHOTO BHIOpaHHBIM
[Tons3oBarenem Metonom ayrentudukanuu B J15O.

bank He BMemmBaercs B aoroBopHble oTHomeHus Ilomb3oBatens u TCII. Bzaumnble
nperensun Mexnay IlonszoBarenem u TCII B wactu omnatel TOBapoB (paboT, yciyr), Kpome
BO3HUKIIUX 10 BuHE baHka, pemratotcs 6e3 yuactus banka.

Jlns yperynupoBaHus BOIIPOCOB M TIPETEH3MI Y, CBA3aHHBIX C OILIATOIH TOBAPOB, PabOT, YCIyT
yepe3 CBI, ITonb3oBaTens BipaBe oOpaTuThes Hanpsamyto kK TCII-momy4aTento 1eHeKHBIX CPEICTB.

2.16. Ilonmp3oBarenro — AepHKATENIO KapThl, MPUCOSAUHUBIIEMYCS K HACTOSIIMM Y CJIOBUSIM,
JOCTYITHA BO3MOKHOCTh O(OPMHUTH U MMOJAaTh B baHK pacmopsskeHuEe Ha OTKIIOYEHHE MPOTpaMMBbl
cTpaxoBaHus. OTKIIOYEHHE NPOrpaMMbl  CTPaxOBaHUS  OCYIIECTBJIETCS HAa  OCHOBAHUU
chopmupoBanHoro [lonb3oBarenem pacnopsbkenus B [IbO. Otkitouas mporpamMmy CTpaxoBaHUS C
ucnonp3oBanreM /b0, [Tonp3oBarensb coriamnaercs, 9T0 03HAKOMIJICH M COTJIaCeH ¢ TEM, YTO IIIaTa 3a
npucoeanHeHne K BpiopanHoii [lonb3oBarenem nporpamme cTpaxoBaHusi baHkom He BO3BpalaeTcs.

2.17. Tlonmp3oBarenro, NPUCOCAMHMUBIIEMYCS K  HACTOSIIIUM  YCIIOBHSIM, JOCTYIHA
BO3MOXXHOCTh CaMOCTOSATEJIbHOW yCTaHOBKM, H3MEHEHHs U oOTMeHbl B CucreMe IUMUTOB Ha
COBEpILEHHE ONEPAINil IO MEPEBOY JCHEKHBIX CPEACTB C TeKyMX/HaKomuTeIbHBIX CYETOB, CYETOB
no Bkiuany «/lo BocTpeOGoBanus», ocymiecTBiasiemMbiM mocpenctsom JIbBO (Ha oany omnepatuio,
€XKCTHEBHBIM M €KEMECSYHBIN), B paMKaX JIMMHUTOB, HE MPEBBIIAIONIUX JUMHUTHI, IPEAYCMOTPEHHBIC
Tapudamu banka.

2.18. Ilonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOXHOCThH B CHCTEME CaMOCTOSITEIbHOTO YCTAaHOBIICHUS/U3MEHEHHUS O0IIIero JIMMuUTa (B CYyTKH) Ha
COBEpIIEHHE Omepalui, ocymecTBiasieMblM nocpeactsoM /IbO, mo mepeBoay AEHEKHBIX CPEICTB B
JIpYrue KpeIuWTHBIE OpraHu3aluu 1o cieayroomum cdetam [lonb3oBarens: cuera MIIAaTEKHBIX KapT,
Tekymue cueta, HakonurenbHble cueTa, cuera Mo BKJIaaaM, cueTa 1o BkiIaaaM «Jlo BoctpeboBaHUs) B
pamKax ITUMHUTOB, TpexycMoTpeHHbIXx Tapudamu banka. M3meHeHue pasmepa oOmiero numuTa (B
CYTKM) Ha COBEpUICHHE OINepaluil M0 TMEepeBOAY JACHEKHBIX CpPEICTB B JPYrue KpEIUTHbIE
opranuzaiuu ocymectsiusercs [lonb3oBatenem B pazzaene «JIumuts». Ilonb3oBarento HE0OXOAUMO
yKa3aTh 3HaUEHHE UHTEPECYIOLIEro ero pa3mepa o0Iero JumMuTa (B CyTKH) Ha COBEpILIEHUE Onepanuil
10 MEPEBOJIY JIEHEKHBIX CPEACTB B APYIHe KPEIUTHBIE OPraHU3AlMH, ITOCJE YEro Ha)XKaTh Ha KHOIKY
«CoxpaHutb» B cucteMe «MoOuIbHbIN 0aHK» Wian Ha KHONKY «[Iponomxuth» B cucreme «HTEpHET-
0aHK» U MMOATBEPIUTh U3MEHEHHE OOLIEero JIMMUTA (B CYTKHM) Ha COBEpLICHUE ONepalyii 1o nepeBoay
JICHE)KHBIX CPEICTB B JpYrHMe KpPEAUTHbIE OpraHU3allMy JOCTYIHBIM METOJIOM ayTeHTU(HUKAIIH.
Pazmep obmiero numuTa (B CyTKM) Ha COBEpIIEHHE ONepaluil 1Mo MepeBOJy JEHEXKHBIX CPEICTB B
IpyTrue KpeIUTHbIE OpraHMU3allii HE JOJKEH ObITh MEHbIIE MaKCUMAaJIbHOM CyMMBI JIUMHUTa MAJIs
onepalui 1O TMepeBOAY JEHEKHBIX CpEJICTB 0€3 HCIOJNb30BaHUS METOAO0B ayTeHTHU(UKALUH,
YCTaHOBJIEHHOT'O B COOTBETCTBHUH C IIYHKTOM 2.20 HAaCTOSIIIMX Y CIOBUM.

2.18.1. Ilonp3oBaTento, MPUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JOCTYIIHA
BO3MOXXHOCTh YCTAHOBKW/CHSATHS 3alpera Ha W3MEHEHHEe pa3Mepa oOIero jJuMuTa (B CYTKH) Ha

% B cootserctuu ¢ Ycmosusmu MIT CBII.

% HenpenmocrasneHue ToBapa, pabOTBI, YCIyrH; HPeNOCTABIEHHE HEKAYECTBEHHOTO MM HEHAJJIEKAIEro ONUCAHHIO
TOBapa, pabOThI, YCIyr'W; HApyIICHHE CpOKa MPEIOCTABICHHE TOBapa, pabOThI, YCIyrd; HE3aYyUCICHHE BO3BpATa;
HEKOPpPEKTHasi CyMMa; IBOMHOE (M1 00Jiee) CTUCAHKE CPEICTB U MHBIE CITyYaH.
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COBEpILICHHE ONepaluii MO MEepPEeBOAY JEHEKHBIX CPEACTB B JPYrue€ KPEAUTHbIE OpPraHU3aLUU 110
cuetam [lonb3oBarens. YcTaHOBKA/CHATHE 3alpeTa Ha M3MEHEHUE pa3Mepa OOIIero JUMHTA (B CYTKH)
Ha COBEpILEHHUE OINEepaluil 10 NEepeBOly JAEHEXHBIX CPEICTB B APYrHMe KPEJUTHbIE OpraHU3alMU 110
cuetam [lonmp3oBarens ocymiecTBisieTcs myreM oOpamenus Ilonb3oBatens B nmoapasaencHue banka c
IIMCbMEHHBIM 3asBJICHMEM Ha YCTAHOBKY/CHSTHE 3allpeTa BO3MO>KHOCTH M3MEHEHUsS pa3Mepa oO0Iero
nuMHTa (B CYTKHM) Ha COBEPIICHUE OIEpaIUil 10 MEepPeBOY JACHEKHBIX CPEACTB B JPYrue KPEIUTHBIC
OpraHu3alK 110 CUETaM Yepe3 CUCTEMY AUCTAHLIMOHHOTO OAHKOBCKOTO OOCITY)XKMBaHUS (PU3NYECKUX
mu1 (o ¢popme banka).

2.19. Ilonp3oBarento, NPUCOECAUHMBIIEMYCSI K  HAcTOSIIUM  YCIOBHSM, JIOCTYIHA
BO3MOKHOCTh CaMOCTOSATE/IbHOM YCTAHOBKHM, M3MEHEHHs U OTMeHbl B CHCTeMe OrpaHHueHuii®’ mo
BPEMEHH S IPOBeIeHHs orepanuii mocpencteoM JIBO.

2.20. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSIM, JIOCTYITHA
BO3MOYKHOCTh ~ OCYILECTBJIEHUS IIE€PEBOAA JIEHEXKHBIX CPEICTB 0€3 MCIOJb30BaHUS METO/I0B
ayreHtudukanuu B JIbO B pamKkax JIMMUTOB, IPEIyCMOTPEHHBIX Tapudamu, Wiu B paMKax JTUMHTOB,
CaMOCTOSITEJIbHO  YCTaHOBJIEHHBIX Ilonbp3oBareneM B cucTeMe, HE IMPEBBIIAIOIIUX JIMMUTHI,
npenycMotpennsie Tapudamu.

[Tonp3oBarento, MPUCOSIMHUBIIEMYCS K HACTOSIIMM YCIOBHSAM, JAOCTYINHA TEXHHUYECKas
BO3MOYKHOCTh ~ CAMOCTOSITENIBHO ~ OTKJIOYHTH WJIM TOJKIIOYUTH B  CHCTEME BO3MOKHOCTH
OCYILECTBIICHUS [IEPEBO/IA ACHEKHBIX CPEACTB 0€3 UCII0Jb30BaHUs METOA0B ayTeHTuukanuu B JJbO.

2.21. Tlonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIIOBHSIM, JIOCTYITHA
BO3MOKHOCTb CaMOCTOATENbHON ycTaHOBKM B CuHcTeMme 3ampera Ha OCYIIECTBICHHUE PAacXOJHBIX
ormepanuil Mo BKiIaxy (€ciaM pacXoJHble ONEpaluyd [0 BKIAAY MPEAYCMOTPEHBI YCIOBUAMU
TIpUBJICYEHNs BKIAI0B) M YCTAHOBKM 3alpeTa Ha 3akphiTHe BKIana> uepes Cucremy. Iloarsepskaas
YCTAaHOBKY 3alpeTa Ha OCYLIECTBJIIEHHE PACXOAHBIX OIEpalil Mo BKJIady M 3allpeTa Ha 3aKpbITHE
BKJa/1a yepe3 Cucremy I[lonp3oBarens cornamaeTcs ¢ TeM, YTO BO30OHOBIIEHHE PACXOHBIX Olepaluit
10 BKJIAJy, a TAaKXKe CHITHE 3alpeTa Ha 3aKpbITHE BKJIaaa yepe3 Cucremy, OyayT BO3MOXKHBI TOJIBKO
nocne ooOpamenuss Ilonb3oBarenss B monpasnenenue AO «Poccenbxo30aHK» ¢ MUCBMEHHBIM
3asBreHHEM Ha CHATHE 3alpeTa PacXOIHBIX OMEpaIfil MO BKJIAJaM M CHATHE 3allpeTa Ha 3aKphITHE
Bkiazaa (mo ¢popme banka).

B cnydae Hammums camocrositenbHON ycraHoBKM Ilonb3oBatenem B Cucreme 3ampera Ha
3aKkpeITHE BKIaaa yepe3 CucTeMy M OKOHUAHMs CpoKa JAEHCTBHS BKJaJla MpPOAJICHHE/pacTOpkKEeHHe
JI0roBOpa OAHKOBCKOT'O BKJIaJa OCYILECTBIISIETCS B COOTBETCTBUU C YCIOBHUSIMM IPUBIICUECHUSI BKJIAI0B
u  YCIOBUSMH pa3MelleHuss M oOCIyXHMBaHUS OaHKOBCKMX BKJIAJOB (pU3MUECKUX JHI[ B
AO «Poccenbxo36aHk» ¢ ucnoip3oBaHueM CHUCTEMBI.

2.22. Tlonp3oBarento, NPUCOEAMHMUBIIEMYCSI K  HACTOSIIUM  YCIOBHSIM, JIOCTYIHA
BO3MOXXHOCTh O(OpMUTH, MoANMcaTh W HanpaBuTh B bank 3assnenue Ha J[II (mo koropomy
MPEJOCTABIAETCS BO3MOXKHOCTh JIOCPOYHOTO TMOTAallleHHs] KpeauTa TOCPEICTBOM CHCTEMBI).
JlocpouHoe ToramieHue KpeauTa OcCYyIIeCTBIsSeTcss B JaTy, omnpeaensemyio Ilonb3oBaTenem
CaMOCTOSITENIbHO IyTeM BbIOOpa OJHOTO W3 BapUaHTOB, yKa3zaHHbIX B 3assieHuu Ha JII, ¢ yuerom
YCIIOBUH JJOCPOYHOTO TOTallleHUs] KpeauTa, ONpeeleHHbIX JJoroBopoM 0 mpeaocTaBiIeHUH KpeIuTa,
3a cyeT coOcTBeHHbIX cpeacTB [lonmb3oBatens u mpu ycioBuu, uyto Ilonmp3oBarens sBiseTCS
3a€MIIMKOM B COOTBETCTBHH C YCIOBHsIMH J[OrOBOpa O MPEIOCTaBICHUH KPEIUTa.

2.23. llonmp3oBarento, NPUCOCIMHMBIIEMYCSI K  HAcTOSIIUM Y CIOBUSIM, JOCTYIHA
BO3MOYKHOCTh TOy4eHus: or banka MHbopMmammm o pa3smepe 3al0JKCHHOCTH IO KPeauTy (B TOM
quciae Ha MOMEHT noiydeHus 3asBienus Ha [l u naty 1ocpodHOro morameHust KpeauTa), O MOJHON
CTOMMOCTH KpeauTa, rpaduka morameHus mo J[oroBopy o NpeaoCcTaBIeHUH KpeauTa, Y BEIOMIICHUS

37 OrpannyeHde Mo BpeMeHH NPOBEIEHHS ONEpalil He IIPUMEHSETCS K «ABTOIIATEKAM» U aBTONIEPEBOAM.
38 ITpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
%9 He pacnpocTpansercs Ha BKIabl «Jl0 BOCTPEOOBaHMUS», HAKOIUTEIbHBIE/ TEKYLIIE/KAPTOUHBIE CUETA.
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00 ocymectiennn JI1/YBegomnenus o6 otkasze B 11 (mo 3asBnenusm Ha JII1, moctynuBmum B bank
Kak mocpenctBoM CUCTEMBI, TaK B 0€3 UCTONb30BaHUsT CHCTEMBI.

2.24. Ilonp3oBarento, NPUCOCAMHMBIIEMYCS K  HAcTOSIIUM  YCIOBHSM, JIOCTYIHA
BO3MOKHOCTb MOIKITFOUYEHUS/OTKITIOYESHHU S JOTIOJIHUTEIIbHOU yCIIYyI'" «ABTOILIATEX.
[TonkmroueHne/OTKIIOYEHHEe  YCIyTH «ABTOIUIATEXK»  OCYILECTBISAETCS  HAa  OCHOBAHWH
chopmupoBanHoro B JIbO pacnopsokenus. [logkmodas TOMOTHUTENBHYIO YCIYTY «ABTOIUIATEX» C
ucnoius3oBanueM J[bO Ilonp3oBaTens cornamaercs ¢ TeM, YTO O3HAKOMIIEH M COTJIACEH C Y CIIOBUAM
ocymectBieHust AO «Poccenbxo30aHK» oneparyii mo nepeBoy IeHEKHBIX CPEACTB (PU3MUECKUX JIHIL
C UCIIOJIb30BaHUEM YCIIYTU «ABTOIIJIATEXK», 00513yeTCsl UX COOI0ATh U BBIIOIHSITS.

2.25. Ilonp3oBarento, NPUCOCAMHUBIIEMYCS K HACTOALIUM Y cloBusM, B Cucteme, B pasjeie
«Perucrpanus Ha I'ocycimyrax» JOCTyNHa BO3MOXKHOCTb PETUCTPAllUM W/MIM  IMOJITBEPHKACHUS
Y4eTHOM 3anucy, a TaKkKe U3MEHEHMs napoJis Ha poctyn K Iloprany ['ocycnyr.

ITpu ¢popmupoBanuu B baHK pacnopspkeHHsl B LENSAX PErucTpaluy W/MIM MOATBEPHKIAECHUS
YuerHOW 3amucH, a TakXke H3MEeHeHus naposist Ha gocrtyn k Ilopramy I'ocycanyr Ilosb3oBareinto
HeoOxoaumo ykazath pekBusutbl CHUJIC (B ciayuae, ecinu panee [lonb3oBaTenb HE MPEIOCTABISIT B
bank nanusie CHUJIC).

2.26. Ilonmp3oBarento, MNPUCOCIUHMBILIEMYCS K HACTOALIMM  YCIOBHSIM, HMMEIOLIEMY
KapTOYHBIA  CYeT, OTKPBITBIHK B  pamkax TapuduHoro mnana  «IleHCHOHHBINY»/ TEKyIIUi
cuer/Hakonurenbubiit cyet/cuet no Bkiany «llencuonnsiii [Imoc» u YuerHyro 3amuck Ha [loprane
locycnmyr, ¥ mpu HaIWMYMH TEXHUYECKOH BO3MOXKHOCTH JOCTYIHA BO3MOXKHOCTH C(OPMHPOBATH
pacropsbkeHHne Ha u3MeHeHHe criocoba foctaBku neHeuu B JIBO.

B nensix nogaun pacnopskeHUsl Ha U3MEHEHHUE criocoda JOCTaBKU IEHCUM C UCIIOJIb30BaHUEM
JBO Ilonb3oBarens caMmocTosTenbHO (opmupyer B paznene «lleHCHOHHbIE HPOrpaMMBbD»
ANIEKTPOHHOE 3asBJICHME Ha M3MEHEHHE cIrocoda JOCTaBKM IIEHCUM, YKa3biBas 0053aTelbHbIE
CBEICHMUSL:

— pexBusutel CHUWJIC (B cmyuae, ecnu panee [lonmb3oBarens He mpenocTaBisul B baHk
nanasie CHUJIC);

— <Mecsay nepeuucieHus™ (nara, ¢ KOTOpoW meHcus Oyzaer mnepeuucnsatbes Ha Cuer
Kimmenra, oTkpbITHIM B baHke; HE paHee Mecsna, CIEIYIOLEro 3a MECsALEM IT0Aa4N PACIIOPSKEHNs Ha
U3MEHEHHUE Croco0a JOCTABKH MEHCHH ¢ uctoib3oBanueM J150);

—  <Cuet> (momep Cuera [Tonb30Barens, oTKpbITHIN B baHke);

— <Ortpenenne Ilencuonnoro ¢onma> (agpec HaxoxaAeHUS TeppUTOPUATBHOTO OTIEJIEHUS
[lencuonHoro ¢oH/1a, 3aN0JHAETCS aBTOMAaTUYECKH ).

[Tocne BBOJA MaHHBIX aBTOMAaTHYEeCKH (POPMUPYETCS SJIEKTPOHHOE 3asBJICHHE HAa M3MEHEHHE
criocoba ocTaBKU MeHcuu ais oTnpaBku B Ilencuonnsiit pona Poccuiickoit ®enepaunu. Ha stane
ornpaBku B [leHcuonnslit ¢oun Poccuiickoit denepanuu >M€KTPOHHOTO 3asBJICHUS HAa M3MEHEHHUE
criocoba nocraBku neHcuu B J[BO aBTOMaTHuyecku 3amyckaercs Mpolenypa MOMCKa/IOATBEPKACHUS
VYyernoii 3anucu Ha Iloprane ['ocyciyr.

Ecnu npouenypoii BwisiBIE€HO, 4TO y [lonp30BaTens HEMOATBEPKIAECHHAS Y4YeTHas 3alHCh Ha
IToprane I'ocycnyr, B JIBO aBTOMaTn4ecku 3amyckaercs Mpoueaypa 1o €€ NoATBEPKIACHUIO.

Ecnu mpouenypoit BbeisiBieHo, uTo y Ilonms3oBatenss Her YuerHoW 3amucu Ha Iloprane
I'ocycnyr, Ilonb3oBarento B IBO oToOpaxaercss COOTBETCTBYIOLIEE YBEIOMICHHE O HEOOXOAUMOCTH
peructpaunu Y4etHoi 3anucu Ha [loprane ['ocycmyr.

B cnyuae ycnemHol npoBepku u Hanuuus y KimeHTa noaTBep)kIeHHOW YYeTHOH 3alucu Ha
[Toprate T'ocycayr, B JIbO aBrOoMaTMyeckW 3amyckKaercs MpoLEeAypa OTIPABKHA DIEKTPOHHOIO
3asBIICHUS HA U3MEHEHHUe crocoba noctaBku neHcuu B [lencnonnslit ponn Poccuiickoit deneparyi.

Jns moaTBepXkAE€HUS OTNPaBKU baHKOM 3J€KTPOHHOrO 3asBIEHUS Ha HM3MEHEHHE crocoba
noctaBku neHcuu [losb3oBaTento HEOOXOIUMO OCYIIECTBUTH MEPEX0/ MO CChUIKE, HAIPaBICHHON Ha

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



30

ajpec OJNEKTPOHHOH moutel’’, M B nmuHOM KabumHere Ha Iloprame Iocycnyr mOATBEpPAUTH

MOCTYIHMBIIMK 3alIpOC/HAPaBUTh OTBETHOE COOOIIECHHE C TIOATBEPKICHHEM Ha 3alpOC, IOCTYIUBIIAN
Ha HOMep MoGuIbHOTO Tenedona* or IMoprana ocyciyr, B TedeHHe Tpex AHEH CO JHS, CIETYIOIIETO
3a THEM MOCTYIUICHHS 3aIpoca Ha aJpec JIEKTPOHHON MOYTHI/HOMEP MOOMIBHOTO TesedoHa.

[Tocne moaTBep)KACHUS SJIEKTPOHHOE 3asBJICHME HAa M3MEHEHHE CIoco0a JTOCTaBKU IEHCUH
nocrymnaeT Ha paccMorpenue B [lencuonnsiit ponn Poccuiickoit @enepanuu, U ¢ yKkazaHHOTO Mecsla
neHcus [Tonp3oBarento Oynet 3aunciaTbes Ha ero Cuer, OTKphIThIN B baHke.

2.27. Tlonp30BaTento, MPUCOCTUHUBILEMYCSI K HACTOSIIIIUM Y CIOBHUSAM, U IMOJKIIOYUBIIEMY
onmmuio moiydeHus Push-yemommenuii*?, mocTymHa BO3MOXHOCTH —MOAKTIOYEHHUS/OTKITIOUEHHS
CepBuca 1o KypcaM BaTioT™,

[Topxmrounts CepBuc 1o Kkypcam BamoT [lonp3oBaTenb MOMKET CaMOCTOSATENBHO B
npuiaoxeHnn «MoOunbHBI OaHk» B pasgenax «lmaBHas»/«Kypcel BallOT W METAUIOB» U
«ITnarexun»/«OO0MeH BantoThl U MeTaJIOBY» «OOMEHATh BAIOTY»/ «3asBKa Ha )KEIaeMbli Kype».

ITpu noaxmrouenun CepBuca no kypcam BamtoT Ilosb30Barens caMOCTOSITENBHO BBIOMpPAET
crnioco6 ucnonHeHus CepBuca 0 KypcaM BaJIkOT:

1. UndopmupoBanne bankom Ilomb3oBaTenss O OOCTH)KEHHWM 3HAYCHUH KYpCOB BaIoT,
ycTaHOBJICHHbIX bankoM B npuioxeHun «MoOWIbHBIN OaHK» [Uis 0OMeHa, 3HAaUeHUSIM KYpPCOB BaJIOT,
3anaHHbIX [lonb3oBarenem B mnpuiioxeHun «MoOuiabHBIH OaHk» mpu noakiaroueHun CepBuca 1O
KypcaM BaJlloT, Ul JajbHEHIIEro caMoCToATeNbHOro ooMeHa BamtoThl Iloibp3oBarenem

WIH

2. IlpenocraBinenne B bank Ilonp3oBateneM O(OPMIIEHHOrO B 3JIEKTPOHHOM BHJE
MIOCPEACTBOM MpuiokeHus: «MOoOWIbHBIA OaHK» pacnopsbkeHHs Ha OOMEH BalloThl (omepanus
MOKYIKH/TIPOAAYXKH BAJIIOTHI) IIPHU TOCTUKEHUHU B JIeHb II0JJa4l TAKOTO PACHOPSKEHHs YCTAHOBIEHHBIX
bankowm B nmpuinoskeHun «MoOUIBHBIN OaHK» 3HAUYSHHUI KYPCOB BAJIIOT JJIsi 0OMEHA 3HAYCHUSIM KypCOB
BaIOT, yKa3aHHbIM [loib30BaTeneM mpu Iojadye TAaKOrO pAcHOpsDKEHHUs (nanee MO TEKCTy —
Pacniopskenue Ha 0OMeH BalltoThl), ¢ yBenomiieHueM Ilonb3oBarens o6 ucnonHenuun Pacnopsbkenus
Ha 0OMEH BaJItOThI B IpuiioxkeHnu «MoOuibHbIl 6aHk» B BUje Push-yBenomiienus.

[Tpu monkmouennu CepBuca 1o Kypcam Bamot [lonb3oBaTento He0OX0AUMO BEIOPATh CYET, C
KOTOPOT'O IJIaHUPYETCs CIHCAHUE JEHEXKHBIX CPEACTB, U CUET UX 3a4MCICHUS IpU OOMEHE BATIOTHI B
pamkax ucnojHeHUs PacnopsbkeHuss Ha oOMeH BallOThl B MpuiioxkeHUH «MoOuabHbIA OaHK» (manee
10 TEKCTY HACTOAIIETO IYHKTA «CUET CIHCAHHUSA» M «CUET 3aYMCICHHUs» COOTBETCTBEHHO)™, a Takxke
yKa3aTh 3Ha4eHHE Kypca HMHOCTPAHHOM BallOThl, MO KoTopoMmy llonp3oBarens kenmaeT MpoOBECTU
olepalyilo KOHBepTauuu. B KauecTBe cueTa CHUCAaHUS M CUETA 3a4MCICHUS INPU TOAKIIOYEHUN
Cepsuca no kypcam BaitoT [lonb30BarenemM MOTyT ObITH BBIOpaHbI TOJIBKO CU€Ta, OTKPBITHIE B paMKax
oJHoro nonpasaenenus banka, oociyxuatomero Ilonb3oBarens. [Tonp30BaTenb MOXKET MOAKIIOYUTD
CepBuc 1o oHOHN BalIOTHOM mape He Oonee 2 (IByX) pa3 B A€Hb. JJOCTYNHBIN MepeueHb BaIIOT AJIs

40 Azipec 31eKTPOHHOM MOYTHI, yKa3aHHbIH [Tob30BaTeNIeM IIpY perucTpauuu YueTHoi 3anucu Ha IToprane Cocycnyr.

41 Homep MoOmwIbHOTO Tene(oHa, ykasaHHbIH [1oab30BaTeeM IpH PETHCTpalMy Y9eTHOM 3amicy Ha [loprane [ocycmyr.
42 B ciyuae eciu paHee omnus nonydenus Push-ysenomnenuii Ilonbs30BareseM He 6blIa MOAKIIOYEHA, TO HPK
nonkroueHun Cepsuca Ilonp3oBarento OyaeT npeaioKeHo MOAKIIOYUTE oMo norydeHust Push-yBegomiennit. Ipu
OTKa3e OT MOJKIIoUeHHs onuuu nonydeHus Push-yBenomnenwuii [Tonp3oBartento 6yaeT HEIOCTYITHO MOKIIOUEHUE
Cepauca.

3 [Ipenocrasnsercs MU HAJTMYUM TEXHUYECKOH BO3MOKHOCTH.

44 OOMEH BaNOTHI MOCPEICTBOM Harnpasienus [lonb3oBatenem PacriopsbkeHns Ha 0OMEH BATIOTHI BO3MOXEH TOJBKO TIPH
BeIOOpe [losnp3oBareneM clemyloOmHUX BApHAHTOB HCIOIB3YEMbIX CUETOB IPH OOMEHE BAIIOTHI (CUET CHHCAHMS/CUET
3aUUCIICHUS):

- KapTOYHBIM CYET/TEKyIIMH CYeT, HAaKONMHUTENbHBII cyeT, cyeT nmo Bkiamgy (Cuer mo BKJIagy BO3MOXKHO HCIIOJIBb30BATh
TOJIBKO KaK CUET 3a4HMCIICHH);

- TeKyIIUH CYET/TeKYIIHMA CUeT, KapTOUYHBIA CUeT, HAKONMUTENIBHBIN cyeT, cueT mo BkiIaay (Cuer mo BKIAZy BO3MOXKHO
HCTIOIB30BaTh TOJIBKO KaK CUET 3a4HCIICHNSA);

- HAaKONHUTEIbHBIN CUCT/HAaKONHUTENbHBIH CYeT, KapTOUHBIM CYeT, TeKyIIumid cder, cdeT mo Bkmamy (Cuer mo BKIIamy
BO3MO’KHO HCIIONIB30BATH TOJIBKO KaK CUET 3aUNCIICHUS).

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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obmeHa B pamkax CepBuca IO KypcaM BaIOT ompejessercs baHkoM M JOBOAWTCS O CBEACHUSA
[Tonp3oBarens B mpuiioxkeHnn «MoOWIbHBIN OaHK» MpH noakIoYeHnn CepBrca 1o KypcaM BaioT.

CepBucC 1m0 KypcaMm BaOT aoctyneH s Ilonb3oBatens B padoune aau ¢ 10:00 mo 18:00
4acoB MECTHOI'O BPEMEHHU paclOJIOXKEHUs NojJpas3aeieHusl baHka, B KOTOPOM OTKPBIT CUET CIIUMCAHUS
ITonp3oBarens, BbIOpaHHBIM UM Inpu nojkiarodeHun CepBuca nmo Kypcam BamoT. [lonkmrodenue
CepBuca mo kypcaM BaiioT ocyuiectBisiercs [lonb3oBareneM ¢ NOATBEPKACHUEM JOCTYIHBIM
MeToA0M ayTeHTuukanuu. JleranpHas uHdopmaius 06 yctaHoBIeHHBIX [lonb30BaTesieM 3HaUSHUSIX
KypCOB BaJIOT B paMKax nojkiroueHHoro Ilomb3oBatenem CepBuca 1o Kypcam BajiOT, O BEIOpaHHOM
CueTe CIHMCAaHUS JI€HEKHBIX CPEICTB M CYETe 3auuclieHHus, a Takke 00 ucnoiaHeHuu baHkom
Pacniopspkenust Ha OOMEH BaliOTHI (€ciaM Takoe pacnopsbkeHue Obuio naHo Ilonmb3oBaTenem mpu
nojkiaroyeHun CepBuca 1Mo KypcaMm BairoT) gocTynHa [losb3oBaTtento Ui mpocMoTpa B pasjelie
«HMcTopust» B mpuitoskeHUN «MoOUIBHBIN OaHK.

Cpoxk geiicteusa CepBHca 10 KypcaM BaJIIOT CO BpeMEHM NOAKI04YeHUs CepBHca IO Kypcam
BatoT 10 18:00 4acoB MECTHOTO BpEMEHU pacIOIOKEHUs MojapasjieicHus banka, B KOTOPOM OTKPHIT
cueT criucanus [lonp3oBaresst, BBIOpaHHBIA UM NpH nojkI04eHnu CepBuca 110 KypcaM BaJltoT.

CepBuc 1o KypcaM BaJIOT cUUTaeTcs npegocraBieHHbIM [lonb30Barento:

1) B cinyuae, eciu npu noaxmouenuu Cepsuca 1o kypcam BamtoT [losib3oBaTenem He ObUIO
npenocraBieHo PacrnopspkeHre Ha oOMEH BaIOTHI - rociie HampaeieHus bankom [lomp3oBatento
yBEIOMJICHHSI B MpHIOKeHUH «MoOWbHbII 0aHK» B Buae PUSh-yBemomiieHHs NpH JOCTHXKCHUH B
nenb noxakmoueHus Ilonp3zoBatesniem CepBuca Mo KypcaMm BallOT YCTaHOBJIEHHBbIX baHkom B
NpUIIOKEHUN «MOOUIIBHBIN OaHK» 3HAYEHHH KypCOB BAJIOT 3HAYEHUSM KYpPCOB BAJIIOT, YKa3aHHBIM
[lonb3oBarenem mnpu mnoakiaoueHun CepBuca 1O KypcaMm BalioT (Korja Kype, YKa3aHHBIN
ITonp3oBarenem npu noxakiaoueHur CepBrca 10 Kypcam BajlOT, paBE€H WM MEHbUIE YCTaHOBJIEHHOTO
bankoM Oe3HaTIMYHOrO Kypca NpHU IMOKYyNKe BamtoThl B «MoOuiabHOM OaHKe», paBeH WM OOJblle
yCTaHOBJICHHOTO baHkoM Oe3HaJM4HOro Kypca Hpu INpojaxke BaltoThl B «MOOHIBHOM OaHKe).
Hampapnsiemoe Ilonb3oBarenmto  Push-yBemomiieHne HOCHT — HMHQOPMAIMOHHBIA — XapakTep U
JanpHeHIMii oOMeH BaoThl ocyulecTBiserca llonb3oBaresieM 1o  O€3HAIMYHOMY  KypCy,
yctaHoBieHHOMY bankoM B nmpuiioxxeHun «MoOOMIBHBIN 0aHK», U IEUCTBYIOIIEMY B baHke Ha MOMEHT
nonaTBepxaeHus [lonb3oBaTenem npoBeeH s onepanuu o 0OMeHy BaItoThl B «MoOHIBHOM OaHKe».

2) B cnyuae, ecnu npu nonkitoueHun Cepuca mo kypcam BamoT Ilonb3oBarens mopan
banky PacnopsikeHne Ha 0OMeH BaltoThl — 1ociie HanpasieHus [lonb3oBatento Push-yBenomnenus 06
ucnonHeHun bankom PacnopspkeHuss Ha OOMEH BaIOTHI MPU JOCTHXKEHHWU B JI€Hb IMOJAKIIIOUEHUS
CepBuca 1o KypcaM BaJIOT YCTaHOBJIEHHBIX baHkoM B mpuiokeHHH «MoOOMIBHBIA OaHK» 3HAUEHUH
KYpCOB BaJIIOT JJi1 0OMEHa 3HaYEHHUSIM KypCOB BaJIIOT, yKa3aHHbIM [loibp30BaTenieM npu MOoAKIIOYEHUN
CepBuca mo kypcam BamoT. Ilocne nomyuenus Push-yBenmomnenust B pasgene «Mcrtopus» B
npwiokeHnn «MoOuinbHbIN OaHk» Ilonb3oBaTento JocTynHA AeTanbHas MHGOpMalus MO olepanuu
oOMeHa BaJlIOThl B COOTBETCTBUU ¢ PacnopspkeHueM Ha OOMEH BallIOTHI.

IIpu ¢opmupoBannn u HampaBineHuun banky PacrnopspkeHuss Ha OOMEH BalIOTBHI NPHU
noaximoueHnn Cepsuca 1o kypcam BamoT [lonp3oBatens npenocrasiser baHky npaBo cruceiBaTh CO
cyera CIHCaHUS CyMMy i OOMEHa BalIOThl. YCJIOBHS HACTOSIIEr0 IMYHKTa SIBJSIOTCS 3apaHee
JAHHBIM aKIeNToOM, KOTOpblii mpenoctaBieH llonb3oBatenem banky mo ¢opmupoBanuio bankom
JIOKYMEHTOB B LIeJIsiX oOecnieueHus ucnoiaHenus CepBuca o Kypcam BallioT.

Ecin B pary mopkmodeHust CepBuca IO KypcaMm BalllOT KypC BajlOT, YCTaHABJIMBAEMbIN
bankoM B «MoOunsHOM OaHKe», He NOCTHT 3amaHHoro Ilonp3oBareneM 3HaueHusa no 18:00 gacos
MECTHOTO BPEMEHHM paCIOJIOKEHUs Mojpa3/ieicHuss baHka, B KOTOpPOM OTKpBIT CYET CIHCAHUS
[Tonp3oBarensa, CepBUC MO KypcaM BaJIOT OTKJIIOYaeTcss aBTomaTthuecku. [lomp3oBarento BO Bpems
neiicteus CepBrca JOCTyIIHA BO3MOKHOCTh CAMOCTOSITENBHO OTKIOYUTH CepBUC MO KypcaM BallloOT B
paznene «Mcropusi» B mpriioxkeHUN «MOOMIBHBIN OaHK.

2.28. Ilonmp3oBarento, NPUCOCAMHMUBIIEMYCS K  HACTOSIIUM  YCIOBHSM, JIOCTYIHA
BO3MOXXHOCTh COBEpIICHMsI IEpeBOoJia JACHEKHBIX cpeacTB mo CucreMe AEHEKHBIX MEpEeBOOB.
IlepeBon neHexHsIx cpeacts nmo CHCTEME ACHEKHBIX IEPEBOAOB OCYIIECTBISAETCS HAa OCHOBAHWMM
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chopmupoBanHoro B Cucreme pacnopsukeHusi. CoBepiasi IEpeBOJI ICHEXKHBIX cpeacTB 1Mo Cucreme
JleHeKHBIX TiepeBooB [1071b30BaTeNb COrTAMIAETCS C TEM, YTO 03HAKOMJIEH U COTJIACEH C YCIOBHAMU
OKa3aHUsl YCIIyTd, Tapudamu cooTBeTCTBYIoIIEH CHCTEMbI JEHEKHBIX MEPEBOJIOB, OIMYOINKOBAHHBIX
Ha caiite banka B cetn luTepHeT mo aapecy WWW.rshb.ru, o00s3yetcs ux co01r0/1aTh ¥ BBIMOIHSATS.

2.29. llonp3oBaTeno — JepKaTento KapThl, MPUCOSAMHUBIIEMYCS] K HACTOSALIUM Y CIIOBUSM,
JOCTYyIIHA BO3MOYKHOCTb CHSITUS HAJIMYHBIX JIGHEKHBIX CpEICTB C KapTOYHOIO cuera ¢
ucnons3zoBanueM Kona m npu ycinoBuu noxareepxzaeHust onepauuu BeonoM I[IMH-koma nns cusTus
HAJIMYHBIX JCHEXHBIX CPEICTB MOCpeCcTBOM OankoMaTa baHka, OCHAIIEHHOTO CKaHEPOM IITPUX-KOJa.
®opmupoBanue Koma ocymiectBisercs B NpuwiokeHUH «MOOWIBHBIA OaHK» TMpH  YCIOBUU
MOJTBEPXKACHUS €ro (OopMHUpPOBAaHUS JOCTYIHBIM MeETOAOM ayreHTH(ukamuu B Cucreme.
CdopmupoBannbiii Kox coxpansiercs B npuiiokeHuH «MoOuibHBIH OaHk» B pazjaene «Mcropusy.
OcymecTBiiisl CHATHE HAJIMYHBIX JEHEKHBIX CPEICTB ¢ ucnoiab3oBaHueM Kopa Ilonb3oBatens
COrJIallaeTcsl ¢ TEM, YTO O3HAKOMIIEH U COIVIACEH, YTO Olepalus, COBEPIIECHHAs C HCIOJIb30BAHHEM
Kona u noarBepxaeHHast KoppekTHbIM BBOAOM [TMH-ko01a 17151 CHATUSA HATUYHBIX JEHEKHBIX CPEACTB,
cuuTaercs copepiieHHOM [lonp3oBaTenem.

2.29.1. Ilonp30BaTeNo - AEPIKATENO KapThl, IPUCOSINHUBIIEMYCS K HACTOSIIUM Y CIIOBHSIM,
JOCTYIIHa BO3MOXHOCTh co3aanus [IMH-koma Uit CHATHS HalWYHBIX JCHEXHBIX CPEICTB
nocpencteoM JIBO. IINMH-kon pams  CHATUS HaTWYHBIX JICHEKHBIX CPEJACTB HE  IMOJJICKUT
BOCCTaHOBJICHUIO.

2.30. Ilomp3oBarenb, MPUCOCAMHUBIINCH K HACTOSALINM Y CJIOBHSIM, BBIPAXKAaET CBOE COTJIACHE
Ha B3uMaHue baHkoM KoOMUCCHI, TpenyCcMOTpeHHbIX Tapudamu.

2.31. B coorBerctBuu ¢ m. 4 cr. 847 I'paxxmanckoro komekca Poccuiickoii @enepanuu
CTOpOoHBI B KauecTBE CpPEJCTBA MOATBEPKICHUS aBTOPCTBA pacnopsKeHUM, naHHbIX [lonb3oBarenem
Yepe3 CUCTEMy, MPHHUMAIOT OJHOPa3oBbIi mapons/3-D  mapons. B ciiydae HampaBneHus
[Tonb3oBarenem B bank pacnopspkeHuii 6e3 HCIONb30BaHUs METOA0B ayreHTUuukanuu B Cucteme, B
KauecTBE IOJATBEP)KIEHUS aBTOpCTBAa JaHHbIX [loib3oBaTesieM paclopsDKEHUM, NPUHUMAETCs
¢bakTuueckoe Haxatre B Cucteme eKTpoHHOU KHONKU «[loaTBepauTh».

2.32. Jloctynm K cucTeMe TmpeaocTaBisercs bankoM mnpu Hammumu |y [loms3oBatens
TEXHUYECKOH BO3MOXKHOCTH HCIIOJIb30BAHHUSI HEOOXOAMMOIO TEIEKOMMYHHKAIMOHHOTO KaHaia
JocTyna K cootrBeTcTByronier cucreme. [Ipu stom Ilonb3oBaTens caMOCTOATENBHO M 3a CBOM CYET
o0ecrieurBaeT W OIUIAUYMBAaET TEXHUYECKHE, MPOrpaMMHbIE W KOMMYHUKAIIHOHHBIE PECYPCHI,
He0OXO0IMMBIE JUI OpraHU3alluy KaHAJIOB JOCTYIA U MOIKIIOYEHHS K CUCTEME.

PacniopsikeHust B OTHOIIEHUH OIEpalyid, MOAJIEKAUUX BATIOTHOMY KOHTPOJIIO, UCIIOIHSIOTCA
bankom mpu ycnoBuu mnpencrasieHust llonap3oBateneM B nojpasaenenue baHka, ocyuiecTBisioliee
oOciy>)xuBaHue Tekyulero cuera KimeHra, Ha OyMa)KHOM HocuTelle HEOOXOIAMMBIX JTOKYMEHTOB M
nHbopManuu*® B cooTBeTCTBUM ¢ TpeGoBaHMAME PernamMenTa BaTIOTHOTO KOHTPOJIS.

2.33. Pacnopsukenust opopmisitores [lonp3oBarenemM UCKIIOYUTENHHO C YI€TOM TEXHUYECKUX
HaCTPOEK M OTPAaHUYECHHUI COOTBETCTBYIOLIEH CHCTEMBI. PacnopsskeHHsl B OTHOLIEHUM OIlepaluil, He
MPEIyCMOTPEHHBIX  (DYHKIIMOHATIOM COOTBETCTBYIOIIEH CHUCTEMBI, HE MPHHUMAIOTCS U HE
ucnionHstores bankom B pamkax JIbO, a momnexar npencrapinenuto [lonb3oBaTeneM B moapasieneHue
banka Ha OyMa)XHOM HOCHTEJE B COOTBETCTBHH € ycIoBUsAMH J[orosopa.

2.34. CrOopoHBI TPH3HAIOT, YTO PACTOPSDKEHHs, TMOJINUCAHHBIC W/WIM TepeJaHHbIe
Ilonb3oBarenem B baHk mOCpencTBOM CHUCTEMBI, NOATBEP)KIEHHBIE C IOMOILBIO OJHOPA30BOIO

%5 TMops0K 1 yCIIOBHS OCYLIECTBIIEHHUS OTIEPALMI IO MEPEBOJIAM JIEHEIKHBIX CPEJCTB 110 PACHIOPSIKEHUIO (PU3UIECKHX JIULL
6e3 oTKpbITHs OaHKOBCcKHX cueToB B AO «Poccenbpxo3bank» B pamkax [lnmarexnolt cuctemsl «Becrepn FOunon»/Ilopsinok
n ycnosus ocyuiectiieHnss B AO «Poccenbxo30aHk» onepaiyii 1Mo nepeBojaM IEHEKHBIX CPEICTB 110 PACHOPSIKEHHIO
¢dusnyecknx i 0e3 oTKpbITHs OaHKoBckHX cueToB 1o cucteme «OHVCTPUMy»/Tlopsiiok u yclioBHSI OCYLIECTBICHHS B
AO «Poccenpx030aHK» JIEHEXXHBIX IMEPEeBONOB (M3Wdeckux NI B BamoTe Poccuiickorr demepammn 0e3 OTKPHITHA
6ankoBckoro cueta o cucreMme «PCXb-Dxcnpeccey.

4% TIpu wHanuuum TpeOOBAaHMI O NpPEACTABIEHMH JIOKYMEHTOB M HH(OPMALMH, YCTAHOBIEHHBIX BAJOTHBIM
3aKOHOJATEIbCTBOM U PeriaMeHTOM BaTIOTHOTO KOHTPOJIS.
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napos/3-D mapons*’ n/mmm pacniopsxenns, nepenanusie Ilomp3oBatenem B bank 6e3 HCIOTB30BaHMS
MeTof0B ayTeHTHuKaiuu B CHcreme, a Takke HarpaBlieHHblE BaHKOM MOCPEICTBOM CHUCTEMBI
MOATBEPKICHUS O MIPHEME K MCIIONHEHUIO pacnopsbkeHus [lonp3oBarens 1 UHbIE IOKYMEHTHI:

2.34.1. VImMeroT paBHYIO IOPUIMYECKYIO CHIIY C JOKYMEHTaMH, COCTABJICHHBIMH Ha OYMa)KHOM
HOCHUTEJNIE, B COOTBETCTBUM C TpeOOBaHUIMH, NPEIbSIBISIEMBIMH K JOKYMEHTaM TakKoro poja
JENCTBYIOIMM 3aKOHOATenbCTBOM Poccuiickoit denepanny, HOpMaTUBHBIMM akTaMu banka Poccun
Y BHYTPEHHUMHU JOKyMeHTaMH baHka, 1 moanucaHHbIM coOCTBeHHOPYUHOH noanuckio [lonb3oBarens,
U SIBJIAIOTCS. OCHOBAHUEM JUISI UX UCTIONHEHUs baHkoMm.

2.34.2. Y IOBIETBOPSIIOT TPEOOBAHUIO 3aKIIOUYCHUS CIICIKH B MPOCTON MUCbMEHHOW (opme u
BJICKYT IOPUIAMYECKUE TMOCIEICTBHUS, AHAJOTUYHBIC IOCIEACTBHSM, ITOPOXKAAEMBIM CJIIEIKAMH,
3aKJIIOUEHHBIMH IIYTEM COOCTBEHHOPYYHOTO MOJIUCAHUS JOKYMEHTOB MpHU (U3UUECKOM (B3aUMHOM)
NPUCYTCTBUU JIML, COBEPIIAIOMIMX CAEIKY, a TaKKe B YCTAaHOBIIEHHBIX CIIydasX SIBIISIOTCS
odeproit/akientoM CTOPOHBI-OTIPABUTENS Ul 3akitoueHuss Mexnay bankom u Ilonbp3oBaTenem
CZEIKHU (COIJIalIeHMUs).

2.34.3. He moryr ObiTh ocropersl CTOpoHAMW WM TMPU3HAHBI HEIACUCTBUTCIBHBIMU, WIIH
HUYTOKHBIMHU TOJIBKO Ha TOM OCHOBAaHHWH, YTO OHU Tepenanbl B bank ¢ ncnons3oanuem J{BO.

2.34.4. Moryt ObITh MpECTaBICHBI B KAYECTBE JJOKA3aTEIbCTB, PABHO3HAUYHBIX JIOKYMEHTAaM Ha
OYMaXHBIX HOCHUTENSX, HOJMHCAHHBIX COOCTBEHHOPYYHOW TMOANUCHIO, WM MHCHMEHHBIM
JI0Ka3aTeNIbCTBAaM, B MOPAJIKE, IPEIyCMOTPEHHOM 3aKoHOAaTeabcTBOM Poccuiickoit denepanuu, B TOM
YHCIIe U TIPU PAaCCMOTPEHHUH CIIOPOB.

2.35. CpenmeHuss O KaXKIOW COBEPIICHHOW C WCHOIB30BAHMEM CHCTEMBI OIEpaluu o
0aHKOBCKOMY cueTy/cueTy Mo BKJIAAy MpenocTaBiisitoTcs [10abp30BaTeNto B COOTBETCTBUH C MYHKTOM
8.9 Hacrosmux Y cioBuil.

2.36. Tlomp3oBatento (PEe3UACHTY), MPUCOCAUHUBIIEMYCS K HACTOSIIUM Y CIIOBUSM, TaKKe
JOCTYyIIHA BO3MOXHOCTh, B CIydyae TIOJOKUTENBHOrO pemieHuss baHka o0 mpeaocTaBiIeHUH
KpeIuTa/KpeauTHOM KapThl, moanucaTh Coriamenne 1 MHble Heo0X0oauMbIe TOKYMeHTHI B Cucreme ¢
WCIOJIb30BaHUEM OJTHOPA30BOM moamucu B I1enax 3akimtodeHus [lorosopa. [lomb3oBarenio mpu
HAIMYAHA TEXHUYECKOW BO3MOXXHOCTH MPEIOCTABIISETCS MPABO MOANHCATH ITyTEM KOPPEKTHOTO BBOJA
OJTHOPA30BOTO TapoJii KaK KaXKIblil SJIEKTPOHHBIA JOKYMEHT OTHENbHO, TaK U HECKOIBKO
AJIEKTPOHHBIX TJOKYMEHTOB ITyTEM BBOJIa OJTHOTO OJTHOPA30BOTO ITAPOJIsL.

Cornamenue/snekTponHslii 00pa3 Cornamenus, noanucaHHoe(wlit) Ilomb3oBarenem myTem
KOPPEKTHOTO BBOJA OIHOPA30BOTO TIApOJIsi, TMPU3HAETCS PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)KHOM
HOCHUTEJIE, MTOANMCAaHHOMY COOCTBEHHOPYYHOH MOATNHUCHIO.

2.37. Ilpu obpamenun Ilonp3oBarens B [logpaznenenue banka B memsix momydeHust Kaprer
banka, odopmuenus nederoBoit Kaptbl, pasz6moxupoBku Kaptel, 3amensl KaptTel, 3akpbiTus
KapTOYHOTO CYeTa, OTKPBITUS CYETa/BKIa/a, MEPeBOja NEHEKHBIX CpencTB, lloip3oBarento, mpu
HINYMKM TEXHUUYECKOW BO3MOXKHOCTH B baHke, JOCTyHmHa BO3MOXHOCTh MOIMMCAHUS CIETYIOLIUX
JTOKYMEHTOB/2JIEKTPOHHBIX ~ 00pa3oB  JOKyMeHTOB:  Pacmmcka B TONyYeHHMH  KapThl
AO «Poccenbxo30ank» u/unu kaptsl Priority Pass, Enunoe 3asBneHne Ha 6aHKOBCKHE MPOAYKTHI JUIs
¢usnueckux iul B AO «Poccenbxo30aHk», 3asBieHNe HA KOMIUIEKCHOE OAaHKOBCKOE 0OCITy>KHBaHUE
nepxxarenen KapT AO «Poccenbx030aHK», 3asBieHNE 0 pa30I0KUpOBKE KapThl
AO «Poccenpxo36ank», 3asBienue Ha 3aMmeHy kapThl AO «Poccenbxo30anky, 3asBlieHHE O 3aKPBITUU
cueTa W/Wim npekpamieHuu aeictus kaptel AO «Poccenbxo30ank», 3asBleHHE Ha OTKPBHITHE CYETa,
3asBreHHE O TPUCOCAMHEHUH K Y CIIOBHAM pa3MelIeHus] (pU3MUecKIMH JINIIaMi OaHKOBCKHX BKJIAJIOB
B AO «Poccenpxo30aHk», 3asBlieHHE Ha pa3oBOE MEPEUMCICHUE JIEHEXKHBIX CPEJCTB CO CueTa IO
BKIaay (mamee B HacrosimeMm nyHkTe — JlokymeHT) B CucremMe TyTeM KOPPEKTHOTO BBOjIA
oJgHOpa3oBoro mapois. B nensx moamucanus [lokymenra Ilonbp3oBarento Ha 3aperucTpupoBaHHBIN

47 TIpu oCyLIECTBIEHUHU TIEPEBO/IA JICHEXHBIX CPEJCTB B POCCHHCKUX PYOJISIX C MCIIOJIB30BAHUEM PEKBU3UTOB ILIATEKHOM
kaptel (B)/(M)/MUP/(Ix) cropoHHETO SMHUTEHTa — 0aHKa, HaxoJsmerocs Ha tepputopun Poccuiickoit ®eneparmu Ha
IJIaTeXHYI0 KapTy baHka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)



34

HOMep MOOHIbHOro TenaedoHa Hampasisercss SMS-coobmienne/ Push-yBemomiieHune, copepskariee
ccbUIKy Juist nepexoza [lonb3oBarens B pa3aen «/lokyMeHTs» CHucTeMBI.

[Tognucanue Ilonp3oBareneM JlOKyMEHTa BO3MOXHO TOJIBKO IIOCJIE€ O3HAKOMJICHUS
ITonb3oBarens ¢ JlokymeHntom. O3HakomiieHue Ilonb3oBarens ¢ JIokyMEHTOM OCYIIECTBIISETCS B
pasnene «/loxkymente» moapasnena «B pabore» CucTeMbl MOCPEACTBOM OTKPBITHS JOKYMEHTa U
IepeEMELIEHUS NIEPEKIIIoYaTells B I0JI0KEHNE, IIOATBEPKAAIOIIEEe 03HAKOMIIEHHE ¢ JJOKyMEHTOM.

[Tonnucanue JlokymeHnra Oyzaer ocymiecTBisaThes [lonb3oBarenemM myTeM cOOCTBEHHOPYUYHOTO
BBOJIa OZHOPA30BOT0 MapoJjsl B MPUCYTCTBUU paboTHHKa baHka, He BbIXons U3 oduca moapasaeneHus
banka, ¢ BeImosHEeHHEeM TpeOOBaHMH, YCTAHOBJICHHBIX TYHKTOM 5.3.8 HacTOAIUX Y CIIOBUH.

JlokymeHT, noanucanHslid 1lonp30BaTesieM myreM KOPpEKTHOIO BBOJA OJHOPA30BOr0 MapoJisi B
Cucreme, mnpusHaeTcsi paBHO3HAYHBIM JIOKyMEHTY Ha OyMaXKHOM HOCHUTENE, IOJIMUCAHHOMY
coOcTBeHHOpYYHOH noamnuckio [Toap3oBaresns.

JIOKyMEHT cuuTaeTcs NOANHMCAHHBIM W MNPUHATBIM baHkoMm mocne Toro, kak JloKkymeHT
noanucad I[lonb3oBarenem B Cucteme u otpaxken B Cucteme B pasnene «JloKyMeHTB» nonpasfeina
«IloanucanHble», ¢ OTMETKaMHU baHka 0 ero nmoAnvcaHuyu ¥ NPUHITHH.

[Tocne nmoanucanus Ilosp3oBareniem J[OKymMeHTa IMyTeéM KOPPEKTHOTO BBOJIA OJHOPA30BOrO
napoiia u nognucanusa [Jokymenta bankom, JIOKkyMeHT B 3J€KTPOHHOM BUJE XpaHUTCs B CucTemMe B
pazaene «/Jlokymente» noapasaena «llognucannsie». [lonp30BaTens MOXKeET pacnedyaraTb JJOKyMeHT
13 CucTeMbl CaMOCTOSATEIBHO.

B cnyuae, ecnu Ilonb3oBaTens He ocymiecTBUT noanucanue Jlokymenta B Cucreme B TEUCHHE
30 MuHyT ¢ MOMeHTa noayuyeHus CucteMoil JlIokyMeHTa, TO T0KyMeHT B CucTeMe aHHYJIUPYETCs.

2.38. Tlonmp3oBaTento, MPHUCOSAMHHUBIIEMYCS K  HACTOSIIMM  YCJIOBUSM, JIOCTYITHA
BO3MOKHOCTH 3aKmouenus Jlorosopa mo Ilakery yemyr*® mocpenctBoM mpuioxenus «MoGHIBHBII
6anK». Odopmnenne IMakera yenyr*® mocpencTsoM cucteMsl «MOOHIBHBIA GAHK» OCYIIECTBIISETCS B
COOTBETCTBUM C /[OMOJHUTEIBHBIMU YCIIOBHUSMHU, SIBJISIOIMIMMUCS HEOTHEMJIEMOU YaCThIO HACTOSLIUX
Ycenosuit.

2.39. llonp3oBaTento, MPUCOSAMHMUBIIEMYCS K  HACTOSIIIUM  YCIOBUSIM, JIOCTYITHA
BO3MOKHOCTh BhIMONHeHHs B Cucreme B pasiene «JIId caMO3aHATBHIX» paga (GyHKIHI s
ocymectBineHuss B3aumogeiictBusi ¢  @OHC Poccun. bank obecrieunBaeTr B3auMoJEHCTBUE
[Tonb3oBarens ¢ ®HC Poccun, B ToM uncie oOMeH uHpopMmanueil B cooTBeTcTBUM ¢ IIpoTokonom
MHGOPMALIMOHHOTO OOMEHa, MOpSAAKOM MH(OPMAIIMOHHOTO B3aUMOJEHCTBHs, TpeOOBaHUAMU
(kpuTepusiMH) K  OmeparopaM  3JEKTPOHHBIX IUIOUIAJ0K M KPEIUTHBIM  OPTaHU3aLUAM,
OCYILIECTBISIONIMM B3auMoOJeicTBUEe ¢ HajloroBbiMM opraHamu (manee — IlpaBuna ©OHC),
pa3merieHHbIME Ha caiite https://npd.nalog.ru.

[lepeyenp nAOCTYNHBIX (GYHKUMN OHpenenseTcs B COOTBETCTBUU C NPEAOCTABICHHBIMU
[Tonb3oBarenem banky paspemenusimu Ha ocHoBanuu [IpaBun @HC. Ilepen Hauanom ocymiecTBaeHuUs
¢ynkuuit B kauectBe Camoszansitoro Ilonp3oBarens MOATBEPXkAAaeT, YTO O3HAKOMIIEH M COTJIACEH C
YCIIOBUSIMU TIPEIOCTABIEHUS €My BO3MOYKHOCTHU BBINIOJIHEHUSI [JaHHBIX (YHKIHMM B KadecTBe
Camozansroro nocpencrtsom Cucremsl. [logreepkaenue ocymectsisierca B Cucreme B pasaene «Jlns
CaMO3aHsTBIX» IOCPEJCTBOM IEPEMEIECHUs TMEpPeKIoYareass B IMOJIOKEHHUE, IOATBEPXKAAoIee
O3HAKOMJIEHHUE C yCIOBUAMU paboThl B Cucteme B kauecTBe CaM03aHATOrO.

[Tonb30Barens BIpaBe OTO3BAaTh paHee BblJaHHble baHky paspemenus. OT3bIB paHee
BbIJaHHBIX baHKy paspeuieHuid, B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM 422-O3 u [lpaBunamu
®HC, ocymectsnsercs [lonp3oBarenem B [Ipunoxxennn «Mo# HaAIoOr» IyTeM COBEPUIEHUS I€UCTBUM,

8 BosmoskHOCTh 3aKouenns Jlorosopa mo Iakery yciyr ¢ ucnosnbs3osanuem Cucrembl onpeaensercs TapudHbIM M1aHOM
no Iakery ycuyr.

49 BosmoskHOCTh 3aKnmoueHus Jlorosopa o IMakeTy yciyr ¢ ucnosb3oanueM CucteMbl onpeensercss TapudHbIM IaHOM
no Iakery yciyr.

%0 TTpu HAJIMYUK TEXHUYECKOH BO3MOKHOCTH.
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HeoOXOIUMBIX Il OT3biBa y baHka paHee mpenoCTaBIE€HHBIX MpaB B KauecTBE YMOJIHOMOYEHHOMN
KPEIUTHON OpraHU3alyH.

Hanpasnenue 3asBku B Cucreme Ha peructpanuio B ®HC Poccun B kauectBe CaM03aHATOIO
W/WIK OCYIIECTBIICHHE Iepexoja Ha oOciyxuBaHue B baHK M3 CTOpoHHEro OaHka, B ciydae €cCiu
[Tonw3oBarens yxe 3apeructpupoBad B ®HC Poccun B kauectBe CamM03aHATOTO, W/WUIM BBITOTHEHUE
¢ynkuuii B Cucteme B pazgene «lns CamosanHaTeix» B KadecTBe (CaMO3aHATOrO O3HAYAET, YTO
[Tonp3oBarens o3HakomiieH U coryaceH Ha nepeaady B @HC Poccum 3apeructpupoBaHHOTO HOMepa
TeneoHa ¢ 1eibio npenocrasieHus [loap30BaTento yka3aHHBIX BO3MOKHOCTEH.

2.39.1. B ciyuae ecnu Ilonp3oBatens panee He Obl1 3apeructpupoBan B @HC Poccum kak
Camozansateiif, To B Cucreme npu mnepexone B pasaen « s camosassarsix» [losnb3oBarens MokeT
HanpaBuTh 3asBKy Ha peructpanuio B ®HC Poccun B xauectBe Camosanstoro. [Ipu HampaBieHuun
3asBku B @HC Poccum g perucrpanuu B kauectBe Camosanstoro llonp3zoBarento HE0OX0auMO
yKa3zaTh BuJ jAestenbHocTU [lonb3oBarens B kadectBe CaMO3aHATOrO U PETMOH €ro JIEATEIbHOCTH.
[lonTBepkneHue HampaBieHMs 3asBKM Ha peructpaunto Ilonb3oBarens B kauectBe CamoO3aHITOIO
OCYHIECTBJISIETCS IyTEM KOpPpeKTHOro BBojga OpHOpPa3oBOro Mapoiisg, HAIpaBICHHOTO Ha
3apeructpupoBaHHbIil HOMEp Tenedona, mocie yero B ®HC Poccun HampasisieTcsi COOTBETCTBYIOIIUI
3arpoc aBTOMaTU4YeCcKu nocpeacTBoM ¢ynkiuonana Cucremsl. OcymiecTBieHne QYHKIHMN B KauecTBe
Camozanstoro Oyner nocrynHo llonp3oBatemto B ciydae noiydeHuss bankom or @HC Poccum
noATBepkAeHUs peructpaunu Ilonp3oBarens B kauectBe CaM03aHATOrO aBTOMAaTUYECKH MOCPEACTBOM
¢yaknuonana CucteMbl. [lonmp30BaTeNto JOCTYNEH s MPOCMOTpa cratyc HampaBieHHod B OHC
Poccun 3asBku s peructpauuu Ilonmb3oBarens B kauectBe Camosansitoro B Cucreme B pasziene
«1i1a camO3aHATBIX).

2.39.2. B cnyyae ecnu Ilonp3oBatens yxe 3apeructpupoBaH B ®HC Poccum B kauecTBe
Camozansitoro, To B CucreMe B pasaene «Jlns camMo3aHATBIX» OH MOMKET II0JIb30BaThCs
(GYHKIIMOHATIOM, TpPEeayCMOTpeHHbIM 1. 2.39.4 Hacrosmmx YcioBu#, s uero Ilomp3oBarento
HE00XO0IMMO OCYIIECTBUTH MEPEX0]] Ha o0ciy>)kuBaHue B baHk u3 cTopoHHEero 0aHka, MMoJIaB 3asBKY B
®HC Poccuu uepe3 Cucremy. [loareepxknenue odpopmiuenus [lomp3oBateneM 3asaBKu Ha MEpexoj Ha
obciyxxkuBanre B bank B kauectBe (CaMO03aHATOrO OCYIIECTBISIETCS ITyTeM KOPPEKTHOTO BBOJA
OpHopa3oBOro mapoisi, HaIPaBIEHHOrO Ha 3aperucTpupoBaHHBIE HOMep Tenedona I[lomb3oBarens,
nocsie yero B ®HC Poccum HampaBiisieTcss COOTBETCTBYIOUIHMM 3alipoc aBTOMaTUYECKH MOCPEACTBOM
¢ynkunonana Cucrembl. C wucnosnb3oBanueM llpunoxenus/caiita «Moit nHanor» ®HC Poccun
[Tonp3oBarento HEOOXOIMMO MOATBEPAMTH TIepexo]] Ha oOcinyxkuBaHue B baHk B KkauecTBe
Camo3zansaroro. OcymiectBienre (yHkiuil B kadectBe Camo3aHATOro OyJIeT JOCTYIHO B Cllydae
nonydenus: bankom or ®HC Poccun noareepkaenus o nepexose [lonb3oBarens Ha o0CTyKUBaHUE B
bank B KkauectBe (CaM03aHSATOrO aBTOMATUYECKH TMOCPEACTBOM (yHKIHOHana CHCTEMBIL.
[Tonw3oBarento gocTymneH ajst mpocMoTpa ctatyc HanpaBieHHoM B @HC Poccuu 3aaBku B Cucreme B
paznene «/[ns1 caMo3aHATBIX».

2.39.3. B cnyuyae ecnu Ilomp3oBatens yxe 3apeructpupoBadn B ®HC Poccum B kauecTBe
CamozansToro, To ¢ ucnoiabzoBanuem Cucremsl [lonb3oBarens moxxer Hanpasuts B @HC Poccun
3apoc O CHATMM C ydyeTa B KadecTBe IUiaTenbluka Hamora Ha mpodeccuoHanmbHBIMN 10XOH B
coorBercTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-®3. Jlng storo B Cucreme B pazgene «[ns
camo3aHAThIX» [loabp30BaTeNnto He0OX0MMO HaXXaTh Ha KHONKY «CHATbes ¢ yderay. [lonrBepxienue
HaIpaBJIEHUs 3adBKU O CHATHM ¢ yudeTa llonmp3oBatens B kauectBe CaMO3aHATOrO OCYHIECTBIISAETCS
yTeM KoppekTHoro BBojaa OJHOPa30BOro MapoJsi, HaIpaBJIE€HHOro Ha 3aperucTpUpOBaHHBIA HOMED
tenepona, nocie yero B ®HC Poccum HampaBisieTcss COOTBETCTBYIOIIMHM 3alpoc aBTOMATHUYECKH
nocpenctBoM ¢ynkimonana Cucrembl. Craryc HampaBieHHOi B ®HC Poccuum 3asBkM O CHATHH C
ydeTa 1ocTyneH A npocmorpa Ilons3oBatento B Cucreme B paszaene «Jljist caM0o3aHATHIX».

2.39.4. B Cucreme B paszene «/mst camo3ausaTeix» 1t CaM0O3aHATOTO Ha OCHOBAaHWH JIAHHBIX
paspemienuii B coorBercTBuH ¢ [IpaBunamu ®HC noctynHsl cneayromue GyHKINN:

- ornpaska B @HC Poccun 3anpoca (U MHBIX HEOOXOJUMBIX JOKYMEHTOB) O IMOCTAaHOBKE Ha
yueT U (WIHM) CHATUU C ydeTa B KadyecTBe Muarenbinuka Hamora Ha mpodeccroHalbHBIN 0X01 B
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cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 422-D3, mepexon Ha oOciyxuBaHue B baHK B KauecTBe
Cam03aHATOro U3 CTOPOHHEro 0aHKa,

- peructpauus goxoja (coznanue Yeka);

- anHynupoBaHue Yeka (Bo3Bpar Yeka);

- ornpaBka Yeka. Uek MoxeT ObITh HaIpaBJieH MOKYIAaTeNo0 (3aKa3uuKy) Ha HOMep TenedoHa
WIH aJpec DJIEKTPOHHOM NOYTHI, MPEJOCTABICHHbIC IOKyMareaeM (3aKa3uukoMm), JHUOO IyTeM
oOecriedyeHrs MOKYyMarenao (3aka3uuKy) BO3MOXKHOCTH B MOMEHT QopmupoBaHusi UYeka B MecTe
MPOJaXH CYUTATh KOMITBIOTEPHBIM yCTPOWCTBOM (MOOWIBHBIM TelneOHOM, CMAapTHOHOM HIIU
KOMITHIOTEPOM, BKJIIOUAs TUIAHIIETHBIA KoMITbioTep) QR-kox, conepskanuiics Ha Yeke;

- CMEHa pervoHa jaeareiabHoctu CaM03aHATOro;

- oIlUIaTa HaJIOTOB U cOOPOB;

- MPOCMOTP BbIAAHHBIX YEKOB U BHICTABJIICHHBIX CUETOB;

- Mojdy4deHue chpaBokK o jgoxomax CaMo3aHSTBIX MU O IOCTAHOBKE Ha YYeT IO 3ampocy
B ®HC Poccuwu;

- KOPPEKTUPOBKa CBeleHHM, paHee HampasieHHbIX B ®HC Poccum, mis ucuucneHus
Hanora na npodeccruonanbHbIi JOXO.

3. Joctyn Kimenra k IBO

3.1. Hoctyn Knnenta k /1bO ¢ ucnons3oBanuem SMS-ayrenrudukanuu.

3.1.1. Jocrtyn Kimmenta x IBO ¢ ucnons3oBanneM SMS-ayreHTrHUKaMK TpEaOCTaBISCTCS
npu JuyHOM oOpamenun Kimenta B mnoapasgeneHue baHka Ha OCHOBaHMHU 3asBIICHMsS Ha
MOJKIIIOYeHHEe, Tpu oOpameHun Jlepkarens K yCTPOHCTBaM caMOOOCTyKMBaHHWs baHka ¢
UCIOJIb30BaHUEM JIeHCTBYIOLIeH mmarexHol kaptel u [IMH-kona k miatexHoN kaprte, dyepe3 caut
banka B cetn MutepHer no aapecy https://online.rshb.ru wau B npunoxennn «MoOWIbHBIH OaHK» Ha
OCHOBAHHUU pacropsbkeHus Ha noaxmouenue /IbO nnm yepes caiit banka B cetu HTepHeT no aapecy
https://online.rshb.ru wiun B npunoxkennn «MoOUIbHBIM OaHK» HAa OCHOBAHUM PACIOPSHKCHHS Ha
nojkiaouenue JIbO, npu nmpoxoxaeHuH YJalleHHOW HICHTU(UKAUMK M IOPU OTKPHITHMHU TEKYILEro
cuera.

3.1.2. KnueHT, npucoenHAsACh K HACTOAUIMM Y CJIOBUSAM, B TOM 4ucie K JlOMOTHUTETbHBIM
ycnosusiM, Tapudam, [TamsiTke 1Mo HCMONB30BaHUIO CUCTEMBI M PermamMeHTy BallOTHOTO KOHTPOJIS,
SBJISIOIIMMCS HEOThEMJIEMON YacThIO HACTOSIIUX Y CIOBUM, TPUHUMAET U HECET PUCKH, CBSI3aHHBIE C
HECAHKIIMOHUPOBAHHBIM TOJIyYeHHEM TPEThUMH JIMIAMH HH(pOpMauu, HampapisiemMoll bankom B
SMS-coobmenusx. B cnyuae Hecornacus, KinueHt otkassiBaercs ot noakitoueHus k JbO.

3.1.3. Tlpu obpamennu Knunenra B moboe noapazneneHue banka:

- Bank ocymectiser noakioueHue k /IbO Ha ocHOBaHMU 3asBJIECHUS HA MOJKIIOYEHUE, B
KOTOPOM YKa3aH HOMEp MOOWJIBHOTO TelepoHa POCCHIICKOTO omepatopa MOOWJIBHOW CBSI3M, TOCIE
OCYILECTBIICHHS YCTIEUTHON BepuUKaIIMK HOMepa MOOMIIBHOTO TenedoHa;

- mocne noakmoueHus Kk JIbO bank npepocrasisier nHdopMalnoo o JIOTMHE HAa OyMa)KHOM
HOCHUTEJIE, a Takke MHPOPMaII0 O BpEMEHHOM MapoJe, HanpasisieMyo bankom B SMS-coobmennn
Ha 3aperucTpupoBaHHbId HOMep [loap30BaTens He MO3IHee CIIeayonero pabouero JIHs.

3.1.4. Tlpu noxkmouenuu JJbO B ycTpoiicTBax caMo00CTyKMBaHUS:

- bank ocymectBusier noakmouenue k JIbO, nmpenocrabnss JlepxaTtento WHPOPMALUIO O
JIOTHHE (Ha YeKe YCTpOoicTBa caMooOCIy)XKMBaHUs) NMpHU yKazaHuu JlepikatesnieM HOMepa MOOMIIBHOTO
TeneoHa POCCHICKOTO omeparopa MOOWJBHONW CBSI3M M €ro  YCIEMHON  Bepu]UKaiuu.
OnnoBpemenHo, ¢ noaxiatoyenneM J1bO, Ha 3apeructpupoBaHHBIE HOMep baHkoMm HampaBisercs
SMS-coo0mienue ¢ BpeMEHHBIM MTapoJIeM.

3.1.5. IIpu noxkmouenuu JIbO Ha caiite banka B cetu MHTepHeT:

- bamk ocymectBisier mnoxakioduenue Kk JBO, Ha OCHOBaHMHM  pacHOpsKEHHs,
copmupoBanHoro Ha caiite banka B cetm MHreprer, mo anpecy https://online.rshb.ru, mocne
OCYILIECTBJICHUS YyCIENIHOW BepuuKauuu HoMmepa MoOmibHOro Tenedona. Jlorun dopmupyercs
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Knuenrtom camoctositenbHo, Ha caiite banka B cetm MutepHer, mo ampecy https://online.rshb.ru, B
MOMEHT (opmupoBaHus pacriopsbkenus. llocie oToOpakeHuss MHPOPMALMOHHOTO COOOIIEHUS 00
YCHENIHOM 3aBEPIICHUN PETUCTpAllMM Ha 3apEeTUCTpUPOBaHHbIN HOMep bankom nHampasisercs SMS-
cOOOIIeHNE C BpEMEHHBIM apOJIEM.

3.1.6. Ilpu mnoakmrouenun JIBO Ha caiite banka B cerm HMHTepHET C NPOXOXKICHHUEM
VY naneHHoW UACHTH(PUKAIIUN H OTKPBHITUU TEKYIIETO cueTa:

- bank ocymectBiaser noakimoueHne K JIbBO  Ha  OCHOBAaHMM  PACHOPSKEHUS,
chopmupoBanHoro Ha caiite banka B ceru Wurepner mo aapecy https://online.rshb.ru, npu
MPOXOKICHUHM (PU3NYECKUM JIULIOM Y TaJeHHOW UACHTU(HUKAIUU U OTKPBITHH Ha €ro UMs TEKYILEro
cdera, C 3amoOJIHEHUEM aHKEThl, BBOJOM Kojaa moarBepxkacHus. Jlorun dopmupyercs Kimerntom
CaMOCTOSTENIbHO Ha caiite banka B cetm Murtepuer mo aapecy https://online.rshb.ru 8 moment
dbopMupoBanus pacrnopsbkeHus. llocie ycrmemrHoro MOATBEPKICHUsS baHKOM pacmopspKeHHs Ha
noakmoueHue Kk JIbO Ha 3apeructpupoBaHHbIi HOMep bankom Hampasisercs SMS-cooOimieHue c
BPEMEHHBIM MapOJIEM.

3.1.7. Illpu noaxmroueruu JIbO B mpmnoxennn «MoOHIBHBIN OaHK:

- bank ocymectBiser noaxnouyenue k J[bO Ha ocHOBaHUM pacriopsKeHusi, CGOPMUPOBAHHOTO
B MpUIoXKeHUH «MOOUIBHBIM OaHK», IOCIE OCYIIECTBICHHUS YCHEIIHON Bepu(UKalluu HOMepa
MobunpHOTO TenedoHa. JIornH u mapoias MOTyT OBITh COpMUPOBaHBI KITMEHTOM MPHU €ro KeJIaHuu
CaMoCTOSITENFHO B yoOHoe Bpems nocie nojkiatoueHus J1bO. ChopmupoBaHHBIN JOTHH MOXKET ObITh
WCIIONB30BaH Kak Il BXoAa B TpwioxkeHue «MoOWIbHBIA OaHK», Tak M I BXOJa B CHUCTEMY
«Uurepuer-6ank». ChopMHpOBaHHBIA MApONib MOXKET OBITh HCIONB30BAaH AJI BXOJa B CHCTEMY
«aTepHET-0aHK.

3.1.8. Ilomumo mnpenocraBieHuss HHPOpPMAIMKM O JIOTHHE M BpPEMEHHOM IMapojie B
coorBercTBUM ¢ myHKTamu 3.1.3-3.1.6 Hactosmmx VYcioBui, B pamkax ocymectBieHuss SMS -
ayrentudukanuu Ilonas3zoBareneit B cucreme «HTepHeT-0aHK» BaHKOM MCHOIB3YIOTCS OAHOPA30BbIE
[apoJjiu, HallpaBJIsieMble Ha 3aperucTpupoBaHHblil Homep [lonb3oBarens.

3.1.9. Ilpu mnepBom Bxoae B cucremy «/urtepuer-6ank», Ilomp3oBaTento HEOOXOIUMO
CMEHUTh BPEMEHHBIN MapoJib Ha TOCTOSHHBIN MapOJib, PYKOBOJICTBYSACH PEKOMEHIALIUSIMU CUCTEMBI.

3.1.10.C wucnonp3oBaHWEM JIOTHHA, TMapoiisi, WU OJHOPA30BOr0 MapoJis, TMOJYYECHHOTO
[Tons3zoBarenem B SMS-cooOmieHun Ha  3aperUCTPUPOBAHHBIA ~ HOMep, Ilonb3oBaTento
MPEIOCTaBIACTCS JOCTYN K cucteMe «MHTepHeT-0aHK» A MONy4eHUs UHPOpPMAIMH U YIIPaBICHUS
BCEMH OaHKOBCKMM CU€TaMM/CUe€TaMH IO BKJIaay, OTKPHITBIMHU B JIFOOBIX TMOApa3jeieHusx banka Ha
€ro UMs B COOTBETCTBUHU C HACTOSIIUMU Y CIIOBUSAMU U JloTOBOpOM.

3.1.11. Tlpu 3amene/nepemaye TpeTbeMy JHIY JUIS JaJbHEHWIIETO  HCIIOJIB30BaHUS
3aperucTpUPOBAHHOTO HOMEpPA, HEOOXOIMMO MPOU3BECTH M3MEHEHHE 3aperuCTPUPOBAHHOTO HOMEPA,
oOpaTuBIINCh B JI000€ MojapasjieneHne baHka ¢ JTOKyMEHTOM, yIOCTOBEPSIOUIUM JHYHOCTb ISt
MO/IayM 3asBIICHUS HA U3MEHEHHE HOMepa MOOUIILHOTO TenedoHa, MO0 0OpaTUBIIKNCH K YCTPOMCTBAM
camooOcnyxkuBanusi banka c¢ mmatexHoi kapror um I[IMH-kogoMm K muiatexHo#M kapTe i MOoJa4yu
pacnopspkeHHsl Ha M3MEHeHHe. VI3MeHeHHne paHee 3aperucTpUpOBAHHOIO HOMEpa OCYIIECTBIISIETCS
Mocjie  YCIEeNTHOW BepudUKalMK HOBOro HoMepa wmoOunbHOro Tenedona I[lomp3oBarens B
COOTBETCTBUM C MyHKTamu 2.3.1 unu 2.3.2 HacToAIUX Y CIIOBUM.

3.1.12. Tlpm yTpaTe 3aperMCTpUPOBAHHOTO HOMepa, I[lonp3oBarento  HEOOXOAMMO
He3aMeUITeIbHO Tpou3BecTd OnokupoBky JIBO, obpatuBmmce B KonrtakT-tieHTp banka ¢
npoxoxaeHrneM AyreHtudukanuu Ilonp3oBarenss B KoHTakT-ieHTpe B yCTaHOBICEHHOM B banke
MOpsAZIKe, WM OOpaTHUBIIUCH B MOApasfeneHue baHka, Ans mojadd 3asBIEHUS HAa OTKIIIOYEHHE.
Bo3o6noBuTh MeTon SMS-ayrentudukarmn [1oiap30BaTens MOXKET MPH JIMYHOM OOpaIIeHUH B JIH000e
noapaszaenenue banka ¢ moxauei 3asBICHUS HA TOJKIIOYSHHE.

3.1.13. Tlpm yrpare mapons (BpeMEHHOTO Tapoiisi), HEOOXOAMMO He3aMEeIUTEIBHO
MPOM3BECTH W3MEHEHHE TMapoyii (BPEeMEHHOro mapoiii) oO0paTtuBmIMCh B KOHTaKT-IEHTp C
npoxoxaeHrnem AyreHtudukanuu Ilomp3oBarenss B KoHTakT-mieHTpe B ycTaHOBIEHHOM B banke
MOPSAZIKE TSI TIOTYYCHUST BPEMEHHOTO Mapolis mocpeactBoM SMS-coolrienusi, Tn60 oOpaTUBIIKCEH B
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moboe mnozapazaeneHre baHka ¢ JTOKyMEHTOM, yIOCTOBEPSIOIIMM JMYHOCTb, JHOO CaMOCTOSITEIbHO
nocpeactsoM IBO.

3.2. Hocrtyn ITonp3oBatens k IbO ¢ ucnonb3oBaHUEeM MPOTPAMMHON ayTEHTH(UKAITIH.

3.2.1. Hoctyn k JIBO ¢ ucnoib30BaHUEM MPOTPaMMHON ayTEHTU(UKALUK MPEIOCTaBISACTCS
TOJIBKO NP HAIU4YMK paHee noaxiatoueHHoro JbO ¢ ucnonbs3zoBannem SMS-ayreHTruKanuu.

3.2.2. JInsa obecrieuenust nocryna kK J[bO, TpeOyeTcss ycTaHOBKAa Ha MOOHMIBHOE YCTPOMCTBO
npunoxeHus «MoOWIbHBIH OaHK» CO BCTPOEHHBIM TIeHepaTopoM mnaposieil. «MoOUIbHBIN OaHK»
MOKET OBITh YCTAHOBJIEH Ha MOOWIBbHOE YCTpoiicTBO Ilonb3oBaTens MpHU YCIOBHHM COOTBETCTBHUS
OIEPALMOHHON cucTeMbl MOOUIBHOIO YCTpOMCTBa TPEOOBAHUM, YKa3aHHBIM Ha OQHUIIMAIBHOM caiTe
banka o agpecy: Www.rshb.ru.

3.2.3. Ilonb30BaTesib caMOCTOATENBHO, HCIIOJIB3YsI PYKOBOACTBO IOJIb30BATENS], pa3MELLICHHOE
Ha o¢unmanbHoM caiite banka B cetm HWutepmer Www.rshb.ru, ocymiecTBisier ycTaHOBKY
npunoxeHus «MoOWIbHBIM 0GaHK» CO BCTPOCHHBIM TI'E€HEpaTOpOM IMapojedl Ha CcBOoe MOOMIIBHOE
YCTPOMCTBO.

3.2.4. Ucnonb3ys uHdopMaIuio o IOJTHOM HOMepe KapThl, Ilonb30BaTesb OCyIECTBISET BXOA
B mpwioxeHue «MoOunbHbIM OaHk». B 1mensx akTuBamuu TeHepaTtopa MapoJield, BCTPOSHHOTO B
npuioxenne «MoOuabHBI OGaHK», IPU MEPBOM BXoJie B NpuiiokeHue «MoOunbHbIM O0aHk» bank
OCYIIECTBIISIET OTIPABKY KOJa aKTHBALMU HA 3apETUCTPUPOBAHHBIN HOMEp B BHIE SMS-coobmenus.
Ilocne nosmyueHuss naHHOro konxa axrtusauuu Ilosb3oBarenb, B COOTBETCTBUM PEKOMEHIALMSIMU
cucreMbl «MoOOWIBHBIN OaHK», BBOAWT KOJ aKTHBAlMU B crenuanbHoe moie. Ilocie KoppekTHOro
BBOJa Koaa aktuBauuu, Ilomb3oBarens camocrositenbHO ycraHasinuBaeT [IMH-kom x reneparopy
naposieit. Ilonb3oBarento AOCTyNHa BO3MOXKHOCTh —OCYILECTBICHHMS BXOJa B IPUIOKEHHE
«MoOuUITbHBIA 0aHK» C WCIOJb30BAHHEM OTICYaTKA Maibla/CKaHUPOBAHKS JHLA TPH HATHYHH
TEXHUYECKOH BO3MOKHOCTH MOOWJIBHOTO YCTpoMcTBa. BkitoueHue (QyHKIUM BXOAa B NPUIOKEHHE
«MOOUITBHBIIH OaHK» C MCIOJIB30BaHUEM OTIICUaTKa Majblia/CKaHUPOBAHUS JIMLA OCYILECTBIISICTCS IPH
BBoje [lonw3oBarenem IIMH-koma x reneparopy mnaposieil. [lonp30BaTento AOCTYIIHA BO3MOKHOCTh
aKTHBallMM (YHKUMU HCIHOJb30BAHUS OTIEYaTKa NaJbla/CKAHUPOBAHUS JIMIlA B KauyecTBe
OJTHOPA30BOTO TApOJIS JUIS MMOATBEPXKIACHUS OTepauii B cucreMe «MOOWIIbHBIN O0aHK» IMPH HAJTUYUN
TEXHUYECKOM BO3MOXXHOCTH MoOunbHoro ycrpoiictBa Ilonb3oBatens. AKTuBauus —(QyHKIUH
WCIOJIb30BAaHUSl OTMEYaTKa NaJblla/CKaHUPOBAHUS JIMIAa B KayecTBE OJHOPA30BOrO  IapoJis
OCylIlecTBIsAETCS MyTeM KoppekTHoro Beoja IIMMH-kona k renepaTopy naposeil.

3.2.5. KonmnuectBo OJHOBPEMEHHO aKTUBHUPOBAaHHBIX bBaHKOM TeHepaTopoB MapoJie,
BCTPOEHHBIX B MpUIIOKeHUE «MOOUIIbHBIN OaHK» HE OTPaHUYEHO.

3.2.6. Tlocne akTWBAIMKM TeHEpaTopa MapoJield, BCTPOSHHOTO B MpPHIIOKEHUE «MOOHUILHBIH
0aHK» U TOCJIEAYIOUIET0 BXOAa, Kak B cucteMy «lMHTepHeT-O0aHK», Tak U B cUCTeMy «MOOUIbHBIN
0aHk», [Tonp30BaTento npeaocTaBiIseTcsl BO3SMOXKHOCTD MOJIy4€HUsI HH(OPMaLlMU U YIIpaBJIEHUs BCEMU
0aHKOBCKMMH cueTaMu/cyeTaMu 1Mo BKJIay, OTKPBITBIMH B JIFOOBIX MOapa3eneHusx baHka Ha ero ums
B COOTBETCTBUH C HACTOSIIIMMU Y CIIOBHSIMU U J[0OTOBOpOM.

3.2.7. Ilpu 3ameHe/mepenade TpeTbeMy JHIY JUId JajJbHEMIIEro HCIOIb30BaHUs/TOpUe
MOOUJIBHOTO YCTPOICTBa C YCTAHOBJIEHHBIM MpHIIOKEHHEM «MOOWIBHBIN O0aHK» M aKTUBUPOBAHHBIM
TeHEepaToOpoM MapoJiei, B TOM 4Hciie ¢ aKTUBUPOBAHHOW (yHKIIMEH BX0Ja/TMOATBEP)KICHHS ONEepaLuu
[0 OTHeYaTKy Majbla/CKkaHupoBaHuio juila, [lonb3oBarento HEOOXOAUMO OTKIIIOUHUTH BO3MOKHOCTD
OCYILECTBICHHSI TPOIPAMMHOIN ayTEeHTU(UKAIIMH C UCIIOIb30BAaHUEM COOTBETCTBYIOILEIO I'eHepaTopa
mapoJield, uepe3 paszen HacTpoek cuctembl «VHTepHeT-0aHK», B COOTBETCTBHHM C TPEOOBAHHMSIMU
nyHkra 5.3.10 nHacrosmmx Ycmosuid. st BozoOHoBieHust noctyna k JIBO ¢ wucnonp3oBaHueM
nporpaMMHO# ayreHTu¢ukanuu, [loap3oBaTento HEOOXOAUMO MOBTOPHO YCTAaHOBUTH HA MOOHMIIbHOE
yCTpOHCTBO mpuiioxkeHne «MoOOUIbHBINA OaHK» M aKTHBHPOBATh I€HEpaTop Mapojiei, BCTPOSHHBIN B
MIPUIIOKEHHUE.

3.2.8. Ilpu yrpaTe MOOMIBHOTO yCTPOICTBA C YCTAaHOBJICHHBIM NMPHIOKEHUEM «MOOUIBHBIN
0aHK» M aKTUBUPOBAHHBIM T'€HEPATOPOM IMapojiel, B TOM YHUCJIE€ C aKTUBUPOBAHHON (yHKUMEN
BXOJIa/TIOATBEPKICHNS ONepalud MO OTIeYaTKy Malblla/CKaHupoBaHUIO0 Juna, Ilosib3oBaTento
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HEOOXOIMMO HE3aMeUIUTENIbHO Tpou3BecTu O0yokupoBKy JIBO, obpatuBmuch B KoHTakT-1ieHTp ¢
npoxoxaeHneM Aytentudukanuu Ilonp3oBarenss B KoHTakT-nieHTpe B ycTaHOBIeHHOM B banke
nopsIKe, Wi 00paTUBIIKCH B Mojipa3zesienne banka, ¢ mojaueii 3asBieHUs Ha OTKIIIOYCHHE.

3.2.9. Tlomp3oBarenb MOXKET OCYHIECTBUTh BX0ol B cucremy «HTepHET-0aHK» C
ucnonbs3oBanueM QR-koxa. Ilocne camocrostenbHoro Beibopa [lonp30Barenem Ha cTpaHUIE BXOJAA B
cucremy «lMHTepHer-0ank» crmocoba Bxona B «MHTepHer-Oank» ¢ mnpumenenuem QR-kona, Ha
cTpaHuIle Bxojaa B cucrteMy «MHTepHET-0aHK» oToOpaxaercs QR-kox. Jlis obGecrieyeHust 1ocTymna B
cucremy «UuTepHeT-6ank», Ilonp3oBaTtento HEOOXOAUMO BOWTH B «MOOWIBHBIH OaHK» C
HCIOJIb30BaHUEM IPOTPAMMHON ayTeHTU(UKAIMU, BHIOpaTh ONIMI0 cuuThiBaHUsl «QR-komay, mocie
4ero MoJHEeCTH kKamepy MobumibsHoro ycrpoiictBa k QR-koay, oroOpakaeMoMy Ha CTpaHUIIE BXOAa B
cuctemy «HHurtepHer-bank». CuunthiBanue «QR-koma» moarBepkmaercs Beaenwem [IMH-koma k
TeHepaTopy MapoJieii/0THOPA30BBIM MAPOJIEM.

3.2.10. Tlonmp3oBaTelb MOXET OCYIIECTBUTh BX0a B cucrteMy «MHTepHET-0aHK» TIpHU
noxydeHnn Push-yeBenomiienus. [Tocie BBoa MHpOpMAIMK O JIOTUHE M MApoJie Ha CTPAHUIIC BXO/a B
cucremy «MHTepHeT-0aHK» U caMocTosATeNbHOrO BhiOOpa [lonb3oBarenem crnocoba BXxoza B CUCTEMY
npu noixydenun Push-yBemomienusi, B MoounbHOM ycrpoiictBe [lonb3oBarens oroOpaxaercs Push-
yBenomiienue. /s obecrieuenust gocrymna B cuctemy «MHTepHer-6anky, [lonp3oBaTento He00X0MMO
BOUTH B «MOOMIBbHBIN OaHK» C MCIOJB30BAaHUEM IPOrPaMMHOM ayTeHTU(UKALMU U TOATBEPIUTH
BXoa B cucrteMy «MHTepHeT-0aHK», OTBETHB Ha 3ampoc, yka3aHHbld B Push-yBemomuieHuu, C
BBeneHueM [11H-kona k reHepaTopy nmaposieit/oTHOpa30BEIM ITapOJIeM.

3.3. B pamxax npenocrasnenus JIbO bankoMm ycTaHaBiuBaeTcs orpaHUYeHHE Ha KOJIUYECTBO
MOMBITOK BBOJA OJHOPA30BOI0 MAapoJjisi MPHU BXOJE B CUCTEMY, a TAKXKE IPU MPOBEIECHUU B CUCTEME
onepauuit’l. B ciyuae mpeBbllIeHMS KOIMUYECTBA MOMBITOK BBOJAA OJHOPA30BOro mapons baHkom
BPEMEHHO OJIOKMPYETCs COOTBETCTBYIOIIMI MeTox ayreHTHduKanuu B Cucreme Ha 1 yac, mpu 3ToM
[Tonp30BaTemnto AOCTYITHA BO3MOKHOCTbD, HE JI0KHUJIAsICh OKOHYAHHS aBTOMAaTHUECKON pa30I0KHUPOBKU
JOCTyNa K CHCTEME, MCIOJIb30BaTh APYroil meroxa ayreHTudukanuu B Cucreme (mpu Hammuuu). B
ciydae wucnonb3oBanus [lonb3oBarenem oTheyaTka Nalblia/CKAHUPOBAHHS JIMIA B KauecTBE
OJIHOPA30BOTO IMApOJIsl JAJI MOATBEPKACHUS omnepanuii B cucreme «MoOuibpHbIM 6aHK» baHk BrpaBe
3aMpOCUTh JOTOIHUTEIBHOTO oaATBepkaeHus [lonb3oBarenem onepanuu myrem Beenenus [IMH-koga
K TeHepaTopy mapoJiell Tud0 0JTHOPa30BOTO MapoJis, HaNpaBIeHHOTO bankoM B SMS-cooOmennn Ha
3aperucTpupoBaHHblii Homep llonp3oBarens.

3.4. BoccraHoBieHHE JOCTyNa W M3MEHEHHE mapoiisi Ui Bxoja B «MHTepHeT-0aHK» WIN
«MoOUITBHBIN OaHKY.

3.4.1. BoccraHOBICHHE JOCTYNIa W W3MEHEHHE IMapojs (BPEMEHHOTO Iapotis) IOCTYITHO
OJTHUM U3 CJIEYIOUINX CIIOCOOOB:

3.4.1.1. CamocrositenbHo nocpeactBom  JIBO  (M3MeHEeHHE Tapoiisi JOCTYITHO JIBYMSI
CToco6aMHu: ¢ MCTIONb30BAHINEM PEKBH3HTOB KapTh®> mubo 1o noruny Ionb30Batens).

3.4.1.2. O6paruBmmmce B Konrakt-ieHTp banka ¢ mnpoxoxaenuem AyreHTH(DUKAIUH
ITonb3oBarens B KOHTakT-LIEHTpE B yCTaHOBIEHHOM baHKOM nopsiake.

3.4.1.3. OOparuBmmmce B Jroboe mojapasaeneHne baHka ¢ TOKYMEHTOM, YOCTOBEPSIOIIAM
JUYHOCTD.

3.4.2. B cnygae yrparel [lonp3oBaTteneM mapoyis (BPEMEHHOTO Taposis), HEoOX0IuMO
HEe3aMeUTUTEIbHO NMPOU3BECTH U3MEHEHHE Mapoisi (BPEMEHHOTO MapoJis) B COOTBETCTBUU C IYHKTOM
3.4.1 HacroAmmx Y CIOBHIA.

3.4.3. baHkoM yCTaHaBIMBAaeTCs OTpaHUYEHHE Ha KOJMYECTBO IOMBITOK BBOJAA MapoOJs,
chopmupoBarHoro Ilomp3oBaTeneM (BpeMEHHOTO Tapons) HpU BXOAe B cHcTeMy>. B cmydae
MIPEBBILIEHUS] JTAHHOTO orpaHudeHus Ilomb3oBarenb MOXKET CaMOCTOSITENIBHO IOBTOPHO IPOWTH

51 Mugopmanus o KOJIUIECTBE TIONBITOK YKa3bIBAETCS B CHCTEME.
52 33 MCKIIFOUEHMEM PEKBU3UTOB BUPTYabHOM KapThl.
%3 Mugopmanus o KOJUIECTBE TONBITOK YKa3bIBAETCA B CUCTEME.
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IIPOLElypy BOCCTAHOBJICHHSI JOCTYIA U U3MEHEHUsI aposis (BpEMEHHOI0 apoJisi) B COOTBETCTBUH C II.
3.4.1.1 HacToAumwmx Y CIOBUH.

3.5. U3menenue noruna, kogosoro ciosa, [IMH-kona k renepatopy maposiei.

3.5.1. Jlorun, mnpenocraBieHHbId bankom/chopmupoBanHbiil JlepikaTeneM, MOMXET OBITh
camoctosTenbHO u3MeHeH Ilonp3oBarenem B Cucreme 0e3 B3UMaHUS KOMHMCCUH, B COOTBETCTBUHU
Tapudamu.

3.5.2. B ciyuae yrpatsl [lonb30BaTenem JoruHa Al BOCCTAaHOBICHUS MH(OPMAIUK O JIOTHHE
[Tonp3oBarens MoxkeT oOparuthesi B KoHrakT-ieHTp banka ¢ mpoxokaeHuem AyTeHTH(HUKAINNA
ITonp3oBarenss B KoHTakT-LleHTpe B yCTaHOBJICHHOM B baHke mopsiike MOiMy4uTh MHGOPMALMIO O
TEKylieM JioruHe, Jubo obOpatuthcss B Jr00oe moapasgeneHue banka ¢ JOKYMEHTOM,
YAOCTOBEPAIOIUM JIMYHOCTG. [Ipy Hamuuy NedCTByOIIEN IUIaTexXHOUW Kapthel, [lonb3oBaTens Takxke
MOKET c(OPMHPOBATH U HANPABUTh HOBOE pacmopsbkeHue Ha nojkiodenue /1bO ¢ ucnonp3oBaHreM
YCTpPOHCTB caMoo0cmyxkuBaHus banka, koMuccust mpu 3ToM He B3uMaetcd. VHbopmanus o Tekyuem
JIOTHHE YKa3bIBAETCS B YEKE YCTPOHUCTBA CaMOOOCTYKHBAHHUS.

3.5.3. Jlna u3MeHeHus JIOTMHa U BO300HOBIEHMs JocTyna k cucreme [lonb3oBaTens Takke
MOJKET 00paTUThCA B JII000€ Toapasenenue banka /i mogayn 3asBJICHHUS Ha U3MEHEHHUE JIOTHHA. 32
U3MEHEHHE JIOTMHa Ha OCHOBAHMM NIMCbMEHHOro 3asBiieHus llonb3oBatensd, nogaHHOro B
nonpasnenenue baHka, B3MMaeTcsi KOMHCCHS B COOTBETCTBUM C Tapudamu, MyreM BHECEHHUS
JEHEKHBIX CPEACTB B Kaccy nojpasaecieHus baHka wiM IyTeM CHUCaHMs JEHEXKHBIX CPEICTB C
O6ankoBckoro cueta Ilomp3oBarens (IpH HAIMYUK OTKPBHITOTO OAHKOBCKOTO CYETa B IMOJPA3/ICICHUN
banka). [loctyn Ilonb3oBarens k cucteMe BO30OHOBIISIETCS HE I03/1Hee paboyero AHs, CIEAYIOIIEro 3a
JHEeM nonydeHus bankom 3asBieHUs Ha u3MeHeHue JioruHa ot [lonb3oBarens.

3.5.4. B cnyuae yrparel Ilomb3oBatenem kojgoBoro ciosa Ilonb3oBarento HEOOXOIUMO
IIPOM3BECTH M3MEHEHHE KOJOBOIO CJlloBa, oOOpaTMBIIMCh B Jr00oe mnojpasneneHue banka c
JOKYMEHTOM, YIOCTOBEPSIOIIUM JINYHOCTD C M0Ja4el 3asBJICHUS HA U3MEHEHUE KOJOBOT'O CJIOBA.

3.5.5. Ilpu yrpare Ilonb3oBarenem nndopmamnmu o [IMH-koxe k reHepatopy mapoiei, ams
BO300HOBJICHHUsSI METO/a MporpaMMHOM ayreHTH(ukauuu Ilonb3oBaTento HEOOXOJUMO 3aHOBO
IIPOM3BECTH AaKTHBALMIO TeHepartopa mnapoieil nns Murtepuer-Oanka. [Ins aroro, Ilonb3oBatento
HE00XO0/AMMO OCYILECTBUTh MOBTOPHBIN BXOJ B MpuiokeHue «MoOMIbHBINH 0aHK» C UCIOIb30BAHUEM
JOTMHA W mapons (B T.9. BPEMEHHOTO TMapoisi), MOJYYEHHBIX MpH MoAKIo4YeHnn SMS-
ayreHTu(ukanuu. Ilocne ocymiecTBiaeHus BX0/a, B COOTBETCTBUU C PYKOBOJICTBOM IOJIb30BATEIS,
pasMeleHHBIM Ha oduiuaibHOM caiite banka B cetu Mureprer Www.rshb.ru, Tlomb3oBatens, ¢
HCIIOJIb30BAHUEM KOJla aKTHUBALlMM aKTUBUPYET HOBBIM IeHepaTop napojed u ycraHasinusaeT [1MH-
KOJIa K TEHEpaTOpy MapoJeH.

3.6. Ilpu ayrentuduxanmu [lonp3oBatens B cucreMe baHk He 3ampamBaeT BBOJ CBEJCHUN O
[INH-xone kaptel u/unu [IMH-koxe k reneparopy naposiei, B T.4. Ha opuuuanbHOM caiite baHka B
cetn Unteprer. Ocymectsisis BBoa [IMH-koaa kapThl/MHBIX TaHHBIX TUIaTexHON KapThl, [IMH-kona k
reHepatopy nmapoieii B cetu Uutepuer, Ilonp3oBaTens mnpuHMMaeT Ha ce0s  pUCK
HECAaHKIIMOHMPOBAHHOTO MCIOJIb30BAaHUS IIATEKHON KapThl u/mim goctyna k JbO.

4. Tlopsinok IMCTAHIMOHHOTO OAHKOBCKOI0 00CTy:KMBAHUS

4.1. bank nocpeactBoMm cucteMbl «MHTepHEeT-0aHK» M «MOOMIBHBIM OaHK» MPeIoCTaBiIseT
[Tonp3oBarento cieayomnye BO3MOKHOCTH

4.1.1. TlpenocraBnenne HH(GOPMALUK MO BCEM OAHKOBCKUM cyeTam/cyeTaM IO BKJIaIy
[lonb3oBarens, OoTkpbITHIM B banke, mH(popManuu 1o mNpeAocTaBiIeHHbBIM baHkOM Kpeautam U
IIporpaMmMaM cTpaxoBaHMs.

41.1.1. Odopmnenue 3asgBineHuss o npucoenuHeHun Kk Jloroopy [V, 3asgBienHus o
npucoeaunernu k Jlorosopy Y MUC. Ilpenocrasnenune nndopmamuu no Horosopy Y, Jorosopy
AY HUC, 3akmoueHHOMY mocpeAcTBoM cucTeMmbl «HTepHeT-0aHk» M «MOOWIBHBIN OaHK».
Odopmiienre mopy4yeHus Ha BbIBOJ akTHBOB 1o JloroBopy Y, mopyueHus Ha BBIBOJ aKTHUBOB IO
Horosopy 1Y NUC.
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4.1.1.2. OdopmiieHre 3asBJICHHS Ha OTKPBITHE CUETa B PEECTPE BIIAJEIbIIEB HHBECTHIITMOHHBIX
MaeB M MoJavya 3asBOK Ha MPHOOpETeHHe, MOramieHue M OOMEH HHBECTUIMOHHBIX maeB DoHI0B
nocpeAcTBoM cuctemsl «HTepHET-0aHK» U «MOOUIBHBIN OAHK.

4.1.2. llpenocraBnenue WHGOPMAIMM 10 HHBECTHUIIMOHHBIM TasM DoHIAa 1O 3asBKaMm,
o(OpPMIIEHHBIM TOCPENCTBOM cucTeMbl «l/HTepHEeT-0aHK» M «MOOWIbHBIN OaHK», a TakXke Mpu
HAJIMYMU paHee NPUHATON baHKkoM 3asBKM HAa MproOpeTeHne MHBECTUIIMOHHBIX TaeB DoHa.

4.1.3. 3aki0UeHne CorialeHus 00 OKa3aHWHM OPOKEPCKUX YCIYT, B T.4. C HCIIOJIH30BAaHUEM
NNC, neno3uTapHOro J0roBopa IyTeM IIPUCOEIMHEHUs K YyciaoBUsM PersiaMeHTa okazaHus
opokepckux ycinyr AO «Poccenbxo30aHk», Y CIOBUSM OCYIIECTBICHUS JETIO3UTAPHON AESITeTbHOCTH
1 YcIoBUSAM OKa3aHUs OPOKEPCKUX YCIYT € MCIOJIb30BAaHUEM HHAMBHUAYAJIbHOTO WHBECTULIMOHHOIO
cdera, MpeJocTaBieHue MHPOPMAIMHU MO 3aKJIIOUEHHBIM COTJIAICHUSIM, €CJIM BO3MOKHOCTh TaKOI'O
MPUCOCTUHEHUSI U TPEAOCTABICHUS MH(POPMALUU C HCIOIb30BaHUEM CUCTeMbl «MHTepHEeT-0aHK» U
«MoOunpHbIf  OaHK» TpsIMO MpeaycMoTpeHa PermameHToM okazaHus OpPOKEpCKHUX — yCIyT
AO «Poccenbxo30aHK».

4.1.3.1. IlepeBoabsl B POCCHUMCKUX PYOJIIX ¢ OAHKOBCKHMX CYETOB ™ B IOJIB3Y YIPABJISIONICH
kommauun>® 1o Jlorosopy JY (Horosopy JY MMC) mo pekBu3MTaM B paMKaX BBIOPaHHOM
WHBECTUIIMOHHOMN CTpaTEeruu.

4.1.4. llonp3oBarento, TNPUCOECIUHUBIIEMYCS K  HACTOSIIIUM  YCJIOBHUSIM  JIOCTYIIHA
BO3MOXXHOCTh 3akitoueHusi goroBopa BCJ/IM, myrem mnpucoeauHeHUs K YCIOBUSIM OTKPBITHS,
OOCITy’)KMBaHHSI W 3aKPHITHS OAHKOBCKHX CYETOB B JPAroleHHBIX MeTaIax (HU3MUYECKUX JIHI[ B
AO «Poccenbxo30aHk» ¢ UCHONIb30BaHUEM cucTeMbl «HTepHeT-0aHk» U «MOOWIBHBIN OaHK» U
otkpeitusi BCIM B Cucreme Ha OCHOBaHMHM C(OPMHPOBAHHOTO PACTIOPSDKEHUS C MOATBEPKICHUEM
JOCTYIHBIM MeToJoM ayTeHTH¢ukauuu B Cucreme ans ocymiectBieHuss B Cucrteme ornepaiuii
MOKYIKU/TIPOAAXH JparoneHHbix MetaiioB mo BCIAM ¢ moarBepkaeHHEM IOCTYIMHBIM METOAOM
ayrentudukauuu B Cucreme. bank nndopmupyer [lonb3oBaresns o 3akiF0UEHUU COOTBETCTBYIOIIETO
norosopa bCJIM, nipu s3Tom B Cricteme [lonb30BaTento cTaHOBUTCS JOCTyHOM nHpopmanus o BCIAM
B pasnene «MHBectuuum»/«Cuera B JAparoleHHbIX MeTamnax». B ciydyae oTkasa B 3aKIIOYCHHH
noroBopa BCJIM bank undopmupyer Ilons3oBarens B Cucreme myteM npucBoeHus craryca «OTkas.
[Ipu camocrostensHoMm 3akpbiTi bCJIM Ilonb3oBatenss uepe3 CucreMy ¢ MOATBEPKICHUEM
JTOCTYITHBIM ~ CITIOCOOOM  ayTeHTH(UKAIMKM  OCTaToK  oOe3nmuueHHoro Metauia Ha BCIAM
NIEPECUUTHIBAETCS B POCCUICKUE PYOIIU O KypCy NOKYIIKH 00€3IMYEHHOT0 MeTallla, yCTAaHOBJICHHOMY
baHkoM Ha MOMEHT COBEpIIEHHUS OIEPAlUH, JECHEKHBIE CPEACTBA MEPEUUCISIOTCS M0 YKa3aHHBIM
Ilonb30Barenem pekBU3UTAM.

4.15. B cnyuae, ecnu Ilonmp3oBarenem 3akitoueH goroBop bCJIM myrem mnoamnucaHusi B
nojipasnenenuu banka 1oropopa 0aHKOBCKOTO CUeTa B JPAroleHHbIX MeTallax JUlsl GU3NYECKUX JIMIL
[Tonb3oBarento B Cucreme AOCTYNHA BO3MOXKHOCTb OCYILIECTBICHHS MOKYNKH/IPOAAKU IparolieHHbIX
MerauioB o BCJIM B cooTBeTcTBUM ¢ 3akoHoAarenbcTBOM Poccuiickoit denepanuu U 3akpbITUA
BCIM®®.

4.1.6. Tlepesoasl B poccuilckux pybIsx ¢ OaHKOBCKMX CYETOB®' B MOJIb3y YIIpaBlsiommeit
KOMIIAHUK®®, B IENAX NPHOOpEeTeHHs WHBECTUIMOHHBIX maeB DoHga 10 3asBKaM, o(GOPMIECHHBIM
nocpencTBOM cucteMbl «MHTepHeT-0aHK» UM «MOOUJIBHBIN OaHK», a Takke NpU HAIMYUK paHee
NpUHATON baHKOM 3asBKHM Ha MPHOOpETEeHNE NHBECTUIIMOHHBIX MaeB PoHa.

4.1.7. OcymiecTBIeHHE ONEpaluii B pOCCHICKUX PyOIIsX MO MepeBoy ¢ OAHKOBCKMX CUETOB’

54

9

%4 3a uckmouenneM HCJIM.

% [lepeBos JEHEKHBIX CPEACTB OCYILIECTBIISETCA C BHIIOJHEHHEM TPeOOBaHUIl O IEPEBOAY ASHEXHBIX CPEICTB MEXKIY
CYeTAMHU HOJIb30BATENLS.

%6 Ocy1ecTpseTCA P HATHYUU TEXHUUECKOH BO3MOKHOCTH.

57 3a nexmouernem BCJIM.

%8 TTepeBo/ AEHEKHBIX CPEACTB OCYILIECTBIISETCS C BHIIOJHEHHEM TPEOOBAHHH MO MEPEBOJLY JAEHEKHBIX CPEICTB MEKIY
CUYETAMH MOJTB30BATE.

%9 3a nexmouennem BCJIM.
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JICHEeKHBIX CPEJICTB B OIUIATY YCIYr IOPUAMYECKUX JIMI-PE3UACHTOB, YKa3aHHBIX Ha O(QUIIMATILHOM
caiite banka B cetn MHTepHeT (YCIyr CTpaXxoBBIX KOMIAHWH, Y4€OHBIX YUYPEXKICHUH, CTOPOHHUX
SMUTEHTOB-0AHKOB C 1IEJbI0 TIOTallleHHus KPEeIWTOB, YCIYr MOOWUJIBHOM CBSI3HM, KaOEIbHOTO U
CIIlyTHUKOBOI'O TEJIEBUJICHUS, TEJIEKOMMYHUKAIIMOHHBIX KOMIAHUM U VIHTEpHET, OXpaHHBIX CHUCTEM,
KOMMYHAJIBHBIX YCIIYT).

4.1.8. TlepeBoibl B poccuifickux pyonsax ¢ 6aHkoBckux cuetoB® st ocymiecTBIeHus miuaTexeit
3a MpPeNOCTaBIIEHWE TOCYJAapCTBEHHBIX W MYHULHUMAIbHBIX YCIYr, B TOM 4HcIe HHPOpMAIUs O
KOTOpBbIX mpenocrasieHa Ilomp3oBarento ¢ ucnoiap3oBaHueM cepBuca  «l'ocynapcTBeHHas
nH(pOpMaIMOHHAs CHCTEMa O TOCYIaPCTBEHHBIX M MyHUIIMMAIBHBIX muiatexax» (I'TMC I'MI).

4.1.9. OcymiecTBiieHHE OIEpaluii MO MEPEeBOAY JACHEKHBIX CPEICTB C OJHOrO OaHKOBCKOTO
cuera®!/cuera mo Bknamy®® ma apyroii GamkoBckmii cuer®®/cuer mo BKmamy omHoro ITomb3oBaTens B
PasIMYHBIX BATIOTAX. B ciydae mepeBoja JeHEKHBIX CPENCTB Ha GaHKOBCKHil cuet®/cuer mo Bkiamy,
OTKpPBITBI B JPYrol BaJlOT€ U B OJHOM INOJpa3/ieleHuM baHka, KOHBepTalus OCYIIECTBIISIETCS B
coorBercTBUH ¢ Tapudamu.

4.1.10. OcymectBienue [lonb3oBarenemM-HEpE3UEHTOM OIEpalyii Mo MEePeBOly CO CBOETrO
6aHKOBCKOro cueTa®®/cueta 1m0 BKIALy®?, OTKPHITOTO B POCCHICKHX PYOISX, IEHEKHBIX CPEICTB B
poccuiickux pyOisx Ha pyOseBble cueTa (PU3NYECKUX JIUIl M CYeTa IOPUANYECKUX JHIl (PE3UICHTOB U
HEPE3UJICHTOB), OTKPBIThIE HAa TeppuTopuu Poccuiickoit deepanniu, B TOM YUCIE OTKphIThIe B banke.

4.1.11. Ocymectienue Iloap3oBaTeneM-pe3uIEHTOM OIepalii Mo MepeBOAY IEHEKHBIX
CPEJICTB B pocCHiickux pybsax ¢ GankoBckoro cyera®®/cuera mo BKimamy®?, OTKpBITOTO B POCCHICKHX
pyOIsX:

- Ha GamkoBckue cyera®’/cuera mo BKTaLy (U3HMYECKUX JMII-PE3UIEHTOB/HEPE3UAEHTOB,
OTKPBITBIE B POCCUUCKUX pyOisix Ha Tepputropun Poccuiickoit denepannu, B TOM YUCIE OTKPHITHIC B
banke;

- Ha OaHKOBCKME CueTa MPUIUYECKHX JHI-PE3UACHTOB/HEPE3UACHTOB, OTKPHITHIE B
poccuiickux pyossix Ha Tepputopun Poccuiickoit @enepannn, B TOM YUCIIE€ OTKPHIThIE B baHke.

4.1.12. Ocymectpienue [lonbp3oBatenem - pe3ueHTOM/HEPEIUICHTOM OTepaliil o MepeBoay
neHexHbIX cpenctB® ¢ Gamkopckoro cuera®® B poccuifckux py6nSsX M B MHOCTPAHHOH BAlIOTE B
noJib3y (u3nueckoro yiuna no Cucreme JeHEeKHbBIX EPEBOIOB.

4.1.13. Ocymectrienne [lonp3oBarenemM-pe3nIECHTOM/HEPE3UICHTOM OIEPAIMA TI0 TIEPEBOIY
JICHEXKHBIX CPE/ICTB B POCCUHCKUX PYOISIX ¢ KAPTOYHOI'O CYeTa, OTKPHITOrO B POCCHICKHUX pYyOIsiX, HA
matexHyro kapty (B)/(M)/MUP/(Ix) cTopoHHET0 SMUTEHTa — OaHKa, HAXOSIIETOCS Ha TEPPUTOPUHU
Poccuiickoii qbez[epaunnm.

4.1.14. Ocymectpienue ITonp30BaTeneM-pe3HIeHTOM/HEPE3HICHTOM | onepalyii 1o TIepeBoIy
JICHEeXKHBIX CPEACTB B poccuiickux pyosmsx ¢ Kaprounoro cuera neGeToBOM KapThl, OTKPHITOTO B

60 3a nckmouennem BCJIM.

61 3a uckmouennem BCJIM.

52 [TepeBo IeHEKHBIX CPEJCTB CO CUETA N0 BKJIAy BO3MOKEH TOILKO HA CYET COIPOBOIKIEHHS.

83 3a uckmouenuem BCJIM.

%4 3a uckmouennem BCJIM.

% 3a uckmouenuem BCJIM.

% 3a uckmouennem BCJIM.

67 3a ncxmouernem BCJIM.

88 [TepeBox JEHEKHBIX CPEACTB C UCIOIb30BAHAEM PEKBU3UTOB BUPTYAIbHBIX KApT HE JOITyCKAETCS.

% 3a uckmouennem BCJIM.

0 Tlonp3oBaTeNb-HEPE3UAEHT OCYIIECTBIAET YKa3aHHBIC OIEpalud 0e3 orpaHuyeHmii. I[lomb30BaTeNb-pe3uueHT
o0ecrieynBaeT OCYIIECTBICHHIE NIEPEBOIOB HA KAPTHI, BHITYIICHHBIC HA UMs PE3UJICHTOB.

" TepeBox AEHEKHBIX CPEACTB BO3MOMKEH TOJIBKO B BamoTe Poccuiickoii deiepallin ¢ KapTOYHOTO CUETA, OTKPBITOTO KaK
ITonb3oBarento-pe3naeHTy, Tak u [lob30BaTeNO-HEPE3UIeHTY B BaimtoTe Poccuiickoit denepanuu, ¢ yueToM TpeOOBaHMIA
3aKoHOJarenbpcTBa Poccuiickoit dexepanyy 1 orpaHUYeHUH (3a1IpeToB), ycTaHOBIEHHBIX bankom Poccun. B cooTrBeTcTBHM
CO crelnualbHBIMU IKOHOMHUYECKUMH ME€paMHU, YCTaHOBJIEHHbIMU YKa3zamu [Ipesunenrta Poccuiickoit @enepaniui U UHBIMU
HOPMAaTWUBHBIMH AaKTaMH, BBITYIICHHBIMA B paMKaxX HWX pealu3alii YCTAHOBJICHbI OTPAHUYCHUA (BaHpeTBI) Ha
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AO «Poccenbx030aHK» B POCCUUCKUX PYOJIsX, MO peKBU3UTY «Ne KapThl» Ha KapTy OaHKa-dIMUTEHTA,
Haxoxsmerocs: 3a mnpeaenamu Poccuiickoit ®enepanuu (B mpeAenax JHUMHUTOB, OINPEIACICHHBIX
Tapudamu) yepes orepaTopa Mo nepeBoay aeHexHbIX cpeacts «KUBU Bank (AO)» 2. TTonp3oBaTes
3aIoJIHSAET IMapaMeTphl IepeBoja B COOTBETCTBYIOIIMX dKpaHHbBIX (hopmax cuctemsl «MHTEpHET-0aHK»
win  «MoOWIbHBINA OaHK», PYKOBOJCTBYSCh HHCTPYKIHMSMH, YKa3aHHBIMH B 3KpaHHBIX (opmax
cucrembl «MHTepHET-0aHK» MK «MOOHIBHBINA OaHK.

4.1.15. Ocymectpienne [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaluii o0 MEePEBOIY
JICHEeXKHBIX CPEICTB B POCCHUCKHUX PYOJSIX MO peKBU3UTaM IuitaTexxkHoi kaptel (B)/(M)/MUP/([1x)
CTOPOHHEr0 JMHTEHTa — OaHKa, Haxojsmerocs Ha Tepputopun Poccuiickoit ®enepanuu Ha
IIaTexHyIo0 KapTy banka (B npenenax Bennuns, onpeaeneHnsx Tapudamn)’>,

4.1.16. Ocymectpienue [lonap3oBareneM-pe3nI€HTOM/HEPE3UICHTOM OIepaluii o MEePEBOIY
JICHE)KHBIX CPEICTB B POCCUUCKUX PYOIIsiX ¢ muiarexHoi kapthl (B)/(M)/MUP cTropoHHero sMuTeHTa -
Oanka, Haxozsmerocs Ha Tepputopun Poccuiickoii denepauuu Ha IUIATEXKHYIO — KapTy
(B)/(M)/MUP/(1x) cropoHHEro SMHUTEHTa — OaHKa, HAXOIALIETOCS Ha Tepputopuu Poccuiickoi
denepanuu (B mpenenax BeJIM4HH, onpeaeiacHubix Tapudamu). [Togp30BaTesb 3aM0NHACT MapaMeTpbl
MepeBojja B COOTBETCTBYIOIIMX  JKpaHHBIX  (Gopmax  cucrembl  «MHTEpHET-0aHK»  WIH
«MoOUNBHBIN 0aHK», PYKOBOJCTBYSICh MHCTPYKIMSIMH, YKAa3aHHBIMH B 3KPaHHBIX (OpMax CHUCTEMBI
«VInTepHeT-6aHKy Wan «MOOHIBHBIH GaHK». '

4.1.17. Ocymectsnenue [lonp3oBarenemM-pe3nIeHTOM/HEPE3UACHTOM > OTNIEpalnii 10 IEPEBOAY
JICHEKHBIX CPEJICTB B BATIOTE KAPTOYHOTO cuyeTa, OTKPHITOro B AO «Poccenbx0o30aHK» B POCCHUCKHUX
pyoisix, moiuapax, eBpo, ¢ IutatexHoi kaptel MUP mo pexBusuty «No kapThl» Ha KapTy OaHKa-
SMUTEHTa, Haxojsuerocs 3a npeaenamu Poccuiickoit @epepanuu (B npenenax JIMMUTOB,
onpeneneHnpix Tapudamu) uepes AO «HCIIK»'®. Tlonp3oBarens 3amoHseT napaMeTpsl epeBoaa B
COOTBETCTBYIOIIUX JKpaHHBIX ¢opMax cucrtembl «MHTEpHET-0aHK» WM «MOOUILHBINM OaHKY,

75

OCYIIECTBJIICHHE BAJIOTHBIX OINEpalMi, CBA3aHHBIX C MPEAOCTaBICHHEM pE3UICHTAaMH B TIIOJIb3y HEPE3UICHTOB
WHOCTPAHHOH BaIIOTHI 10 JOTOBOPaM 3aiMa.

bank BmpaBe OTKa3aTh B COBEpIICHWM ONEpALMH B cilydae HenpoxoskaeHus Ilomp3oBareneM BHYTPHOAHKOBCKHX
KOHTpOJIEH, a Tak)Ke KOHTPOJIEH CO CTOPOHBI orepaTtopa mo mnepeBoxy aeHexHbx cpeactB «KMBU Bank (AO)» w/miu
WHOCTPaHHBIX OAHKOB-SMHUTEHTOB.

2 Cpok 3auMCIIeHHs JIEHEKHBIX CPEJICTB 3aBUCUT OT HHOCTPAHHOTO OAHKA-3MUTEHTA, BHITYCTHUBIIETO KapTy MOJIy4aTes 1
MOYET COCTAaBUTh OT HECKOJIbKUX MUHYT JI0 HECKOJIbKHMX JTHEH.

8 TlepeBoj JIEHEKHBIX CPEICTB OCYLIECTBIISETCS II0 PEKBM3MTAM IUIATEXHBIX KapT CTOPOHHHX 3MHUTEHTOB,
noaiepxuBaronmx texHomoruto 3-D  Secure/MirAccept/J/Secure. TlomonHeHne BUPTYaTbHBIX KapT, 3MHTHPOBAHHBIX
Bbankom He ocymectBisiercsi. CpOK 3a4HCIICHHS IEHEKHBIX CPEJICTB 3aBUCHT OT 0aHKa, BBIITYCTUBILIETO KapTy OTIIPABUTEIS
U MOXET COCTaBUTh OT HECKOJBbKMX MUHYT 1O HECKOJbKHX MHeH. CTOpoHHHE OaHKH-3MHTEHTHI MOTYT yCTaHaBIIMBATh
JIOTIOJTHUTENIbHBIE OTPaHUYCHHMS, BKIIIOYAst B3UMaHUE JIOTIOJIHUTEIbHBIX KOMUCCHI TIPH MTPOBEJICHNH TIEPEBOJIOB 110 HOMEPY
KapThl.

"4 TlepeBOos JIEHEXHBIX CPEJACTB OCYIIECTBIAETCS 0 PEKBH3MTAM IUIATEXKHBIX KapT CTOPOHHHX OMHTEHTOB,
nojiep kuBaronux rexuonoruto 3-D Secure/MirAccept/J/Secure. Cpok 3aunciieHust ISHEKHBIX CPEJICTB 3aBUCHUT OT OaHKa,
BBIITYCTHBIIETO KapTy OTHPABHUTEJIS/TIONYYATENsi M MOXKET COCTaBUTh OT HECKOJIBKUX MHUHYT JI0 HECKOJIbKUX JHEH.
CropoHHHE OaHKU-OIMHUTEHTHI ~MOTYT  YCTaHABJIMBATh JIONOJHHUTENIbHbIE OrPAaHMYEHUs, BKJIIOYas B3UMaHUE
JIOTIOJTHUTENbHBIX KOMUCCHH ITPY MPOBEJICHUH TIEPEBOJIOB 10 HOMEPY KapThl.

5 TlepeBo JEHEXHBIX CPEJACTB BO3MOXeEH ¢ Kaprounoro cuera kak Ilonb3oBaTens-pesujeHTa, Tak v Ilonb3oBatens-
HepesuJieHTa B Bajrore KapTouyHoro cuera — poccuiickue py0iiH, 1ojuiapsl, €Bpo, C yueToM TpeOoBaHHUH 3aKOHOATEILCTBA
Poccuiickoit @enepaniyi W OrpaHMYEHHH (3ampeToB), ycTaHOBIeHHBIX bankom Poccmn. B cootBerctBHE CO
crenuaIbHBIMH 9KOHOMHUYECKMMH MEpaMH, YCTaHOBJIEHHBIMH ykazamu Ilpesunmenta Poccuiickoit denepanun U MHBIMH
HOPMAaTHBHBIMH aKTaMH, BBIIYIIEHHBIMH B paMKaX HX pealu3allid YCTaHOBJEHBl OrpaHMYeHHs (3ampersl) Ha
OCYIIIECTBJIICHHE BAJIOTHBIX OINEpalMi, CBS3aHHBIX C MPEJOCTaBICHHEM pE3WJICHTaMH B II0Jb3y HEPE3U/ICHTOB
WHOCTPAaHHOH BAIIOTHI 10 JOTOBOPaM 3aiMa.

bank BmpaBe o0TKa3aTh B COBEpIICHWH ONEpallMM B CiIyyae HENpoxoxaeHus I[lomb3oBareseM BHYTPHOAHKOBCKHX
KOHTPOJIEH, a TaKKe KOHTPOJIEH CO CTOPOHBI HHOCTPAHHBIX OAHKOB-IMHUTEHTOB.

6 Cpok 3auMC/IeHHs JICHEKHBIX CPEJICTB 3aBUCHT OT GaHKA, BHIIYCTMBLIETO KApTy IOJNyYaTels U MOKET COCTABHTH OT
HECKOJIbKUX MHHYT JI0 HEecKOJNbKuX aHeil. CTOpoHHHME OaHKHU-DMUTEHThI MOTYT YCTaHABJIMBATh JOINOJIHUTEIbHBIE
OrpaHHYeHUs, BKIIIOYas B3MMaHHUE JOTIOJIHUTEbHBIX KOMUCCHI NIPU MTPOBEICHNUH NIEPEBOIOB 110 HOMEPY KapThl.
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PYKOBOJICTBYACh MHCTPYKLIMSAMH, YKa3aHHBIMU B dKpaHHbIX (popMmax cucteMsl «VHTepHET-0aHK» HUIIH
«MOOUITBHBIN OaHKY.

4.1.18. [Ipu HaMMYUK KApPTOYHBIX CYCTOB!

- MOJKJIIOYCHHE/OTKIIFOUCHHE YCIYTH «Y BEAOMIICHHS;

- TmoAKITIoYeHHe/OTKIIIOYEHHE YCIyTH «ABTOILIATEX ',

- moxxmoueHue K [IporpamMme NosIbHOCTH «Y posKaii»'e,

- 3aKa3 IIATEKHOM KapThl K JeiCTBYIOMEMY KapTOUHOMY CUeTy’;

- OTKPBITHE KAPTOYHOTO CYETa U BBIMYCK A€0ETOBOM KapTHI;

- OJOKMpOBKa MJIATEXKHOH KapThl;

- pa30JIOKMPOBKA IUIATESIKHOMN KapThI;

- BBIYCK BUPTYaJIbHON KapThl';

- OJIOKHMpOBKA BUPTYAJIbHOW KapThl',

- YCTaHOBJICHHE OIpaHMUYEHHH Ha CII0COO U MECTO HUCIOJIb30BAHUS IUIATEKHON KapThl;

- YCTAHOBJICHME OIpaHUYEHHUM (JINMUTOB) HA COBEPILIEHUE ONEpaLUil M0 IJIATEKHOW KapTe 3a
OIlpeJIeJIEHHBIN TIepro]] BpEMEHH (B Ipejiesiax BeJIUUnH, onpeaenaeHHbix Tapudamn);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluil Mo IMEepPeBOIY
JICHEeXKHBIX CPEJCTB B JAPYrUe KpeAUTHbIE OpraHu3anuu mno cyeram lloap3oBaresns, oCyleCTBIAEMbIM
nocpeactsoM B0 (B npeaenax JUMUTOB, IPELyCMOTPEHHbIX Tapudamu);

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’’/HakonuTensHoro cuera;

- OTKpBITHE CYETa 10 BKJIALy, B T.4. CYeTa 10 BKIany «J{o BocTpeboBaHMs»;

- TodydyeHue HUHPOpPMALMU O 3aKJIOYEHHOM JIOTOBOpPE KOJJIEKTMBHOTO CTpaXOBaHMs
Jlepxareney IIaTeKHbIX KapT;

- 3anoiHeHue CoOKpalleHHON aHKeTbl UM AHKETBI-3asBJICHUS HA NPEIOCTaBIICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEIOCTABICHUE KPEAUTHOW KAapThl W YCTAaHOBJICHHUE KPEIUTHOTO
JUMHUTA C HPUKPEIUIEHUEM JONOJHUTENbHBIX JOKYMEHTOB B BHUJAE CKAaHUPOBAHHBIX KOMHUH (IIpH
HEOOXOUMOCTH);

- mnoanucaHHoe [lonp30oBaTeneM nopydyeHue Ha MepeuncieHue AeHEXHbIX CPEJICTB CO CUETa B
TorameHne 06sS3aTeNbCTB M0 KPEAUTHOMY JOTOBOPY /UM TeXHHYeCKoro oBepapahradl;

- M3MeHEeHHe Crocoba JOCTaBKHU NEHCUnS?,

- TIpHUCOEAMHEHHE K IPOrpaMMe CTPaxOBaHUs/OTKIIIOUEHHE TPOTrpaMMbl CTPAXOBAHUS;

- otkpbitue/3akpbiTie bCJ/IM,;

- IpOBEJEHHE onepalnuii HOKYIKHU/MPOAaXu AparoueHHbix MetamioB no bCIM;

- noakmoueHue/oTkmoueHne CepBuca Mo Kypcam BallOT B NPUIOKEHUH «MOOMIBbHBIN
0aHk»;

- ¢opmupoBanve Konma s CHATHS HalIMYHBIX JEHEXHBIX CpeAcTB B OaHkomare baHka c
KapTouHOTO cueTa®,

- odopmnenue [Ipusasku Kaprounoro cuera

79

84, a TaKXeE €€ I/I3MeHeHI/Ie/y,I[aJ'IeHI/Iel

" Yenyra JI0CTyNHa TOJBKO JUIS KJIHEHTOB, IIPHCOEIMHUBILMXCSA K YCI0BHAM ocymiecTieHns AO «Poccenbxo30ani»
orepanuii o MepeBoay ACHEKHBIX CPEICTB (PU3HMUESCKUX JIMI] C UCIIOIb30BAaHUEM YCIYTH « ABTOILIATEXK.

8 B cooTBeTcTBUM ¢ YcioBUAMH IIporpamMMbl JIOSJIBHOCTH «Ypokait» s KIHEHTOB, SABJIAIOIMXCH JEpHkKaTessaMu
mwraTexHBIX KapT AO «Poccenpxo30aHky.

" Vcnyra moctynHa Tonbko s Jlepikarenel KapT, NMPUCOEAMHHUBIIMXCS K YCIOBUAM KOMIUIEKCHOTO GaHKOBCKOTO
oOciryxuBanus aepxkareneit kapr AO «Poccenbxo30aHk».

80 C 22.04.2019 ¢ ucnonb30BaHEM cUCTEMBI Ha UMst [10NIb30BaTENS MOKET OBITH OTKPBITO HE GOJIEE TPEX TEKYIIUX CUETOB
B COOTBETCTBYIOLIEH BalIOTE.

81 [Tpu HanM4MK TEXHUYECKOH BO3MOKHOCTH.

82 Venyra mocTynHa TOIBKO MPH HAMYMK TEXHUYECKOH BO3MOKHOCTH M st [1o/b30BaTeneii, MMEIONX KapTOUHbIi CUeT,
OTKPBITHIHA B paMKax Tapu¢HOro tiaHa « [eHCHOHHBIN.

8 JlocTynHo s 166ETOBBIX KapT B pyousx Pd.

8 Tonpko KapTouHslii cuer 1e6eToBoi KapThl B pyoisax PD.
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— banx npenocrasnsier Ilonmp3oBarento Bo3MokHOCTH odopmuth I[IpuBszky Kaprounoro
cuera B «MoOHIEHOM OaHKE» OJHUM M3 CIEAYIONIUX CIIOCOOOB:

e 510 coBepuieHusa nepesona yepe3 CBII B monw3y xonkpernoro TCII B omary ToBapoB
(pabot, ycnyr). B ykazannom cirydae [Tonbp3oBarens u3 moounsHoro npuioxkenust TCII/c caitra TCII
B MH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHOHM ceTn MHTepHET MOXKeT nepeiT 1o IlnaTexxHol cchiike
B «MoOwmibHbIN OaHk». Jlanee B «MoOunbHOoM Oanke» [lonp3oBaTelnto nMpeaocTaBieHa BOZMOXKHOCTD
BbIOpaTh KapTouHslii cuet, BbIpa3uTh coriacue Ha [IpuBsa3Ky cuera myreM HpOCTaBICHUS OTMETKH O
[Ipussizke Kaptounoro cuera u Haxarus kHomnku «lIpuBsizath cuer» B «MoOuiabHOM OaHKe» U
noaTBepauTh [IpuBszky goctynmHbIM MeTogoM Ayrentudukamuu B Cucreme. [lo ¢akrty ycnemrHoro
opopmienus IlpuBszku Kaprounoro cuera [lomb3oBarenmto Ha 3aperucTpupoBaHHBIM HOMEp, B
3aBUCHMOCTH OT HacTpoek B «MoOwibHOM Oanke» [lonmb3oBatens, Hanpasisiercs Push-
yBegomiienne/ SMS-yBegomiieHue;

e B MoMeHT coBepieHusi nepeoja udepe3 CBII B monb3y konkpetrHoro TCII B omiaty
TOBapoB (paboT, yCIyr), B Cllydae YCIEUIHOTO 3aBEPIICHHs TaKoro nepeBoja. B ykazaHHOM ciydae
[Tonp3zoBarens w3 wMoOwiabHOro mnpuioxkenus TCIl/c caiita TCII B wmHbOpMAMOHHO-
TEJICKOMMYHUKAIIMOHHOW cetn MHTepHeT MOokeT mnepeitu mo IlmarexHol cchuike B «MOOHITBHBIM
0ank», u npu coBepuieHun nepeoga uepe3d CBII B monws3y xonkpernoro TCII B ommary ToBapos
(pabot, ycnyr), B ciiydae YCIEIIHOTO 3aBEpIICHHsS] Takoro mnepeBoja, [lonp3oBaresnto npeaocTaBieHa
BO3MOXXHOCTh BbIOpaTh KapTouHslii cuet, Bbipasuth coryacue Ha [IpuBssky Kaprounoro cuera myrem
npocraBieHust otMeTku o Ilpussizke Kaprounoro cuera u Haxarus kHonku «lIpuBsizaTe cuer» B
«MobunsHoM O6aHKe» U MOATBepauTh [IpuBs3Ky AOCTynHBIM MeTogoM AyTreHTHdukanuu B Cucteme.
I[lo dakry ycmemnoro odopmienus Ilpussskun Kaprounoro cuera, Ilomp3oBarento Ha
3aperucTpupoBaHHBIM HOMEp, B 3aBUCHMOCTH OT HacTpoek B «MoOunbHOM Oanke» [lomb3oBarens,
Hanpasisiercs: Push-ysenomiienne/SMS-yBetomieHue.

Odopmnsis [Ipusssky Kaprounoro cuera B «MoOunbHOM OaHke» llonmp3oBarenb BbIpaxkaer
3apaHee JaHHBIMA aKIENT Ha IEPEBOJI B JaJIbHEHIIIEM JEHEKHBIX CPENICTB, coBepiieHHbIX B JIBO uepe3
CBII B monw3y xonkperHoro TCII B mpenenax numurta pasoBoro cnucanus ¢ Kaprounoro cuera
(KaprouHblii cueT aBTOMaTHYECKHU YKa3blBaeTcs (IIPUBS3BIBACTCS) B KAyeCTBE cueTa JJis CIHUCAHUs
JICHE)KHBIX CPEACTB) M MOJATBEPXKIAET CBOE COTJacHe JOCTYMHBIM METOJ0M AyTeHTU(HKAIMU B
Cucreme.

JIuMUT pazoBOro CIMCaHus OMPENENAETCS NPEIEIbHON CYMMOM pa30BOr0O IEPEBOAA B MOJb3Y
BeIO6panHoro TCII, ycranoBnenHoi bankom Poccnu®.

bnokupoBanue nposencHus nepeBonoB ¢ Kaprounoro cuera [lomb3oBarens uepe3 CBII B
nons3y TCIT 3a ToBapsl (pabOThI, YCIyrd) OCYIIECTBISETCS MpH Hamuduu OrpaHuyueHud 1o
Kaprounomy cuery B baHke B COOTBETCTBMM C JECMCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoin
denepanuu.

— bank npenocraBnser Ilonp3oBarento BO3MOXKHOCTH H3MEHUTH paHee O(OPMIICHHYIO
ITpusssky Kaprounoro cuera B «MoOmibHOM OaHke»/«IHTepHET-0aHKe» B CIEYIOIIEM MOPSIKE:

e B «MobunsHOM 6anke» Ilonb3oBarens B paznene «Hactpoiiku» B nmoapasnene «llepeBoas
no tenedony», B omuuu «Hactpoiika npusizku cuera» BbiOupaeT Ilpussizky TCII, kotopyto
TpeOyercs m3menutb. [lanmee B omuuu «OTKyna cnucath» BeIOMpaeT apyroit KapTouHslii cuer u
Ha)XUMaeT KHONKY «COXpaHUTbY.

e B «/HTtepHer-0anke» [lonb3oBarens B pasgene «Hactpoitku» B moapasaene «llepeBoss
no tenedony», B omumu «Hactpoiika mnpusizku cuera» BbiOupaer [lpussizsky TCII, koropyro
Tpedyetcst u3MeHuTh. Jlanee B onun «OTKyaa pa3pelinTh cucanue» BelOupaet apyroi KapTounsiii
CYET U HAKUMAET KHOMKY «COXpaHUThY.

8 Omnpenensiercs B cootsercTBur ¢ Tapudamu Ha ycnayru bamka Poccum B cepBHce OBICTPHIX IIATEXKEH IIATEKHOM
cucremsl banka Poccun (CBII), ymnaunBaemeimu yaactaukaMu CBIT mpu ocymiecTBiIeHHH MepeBoia AEHEKHBIX CPEICTB
(U3NIEeCKUMH JTUIIAMH B TI0JIb3Y IOPUAMYECKIX JINI, HHANBUIYAIbHBIX MIPEAIIPUHUMATEICH U CaMO3aHATHIX.
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[To dakry ycnemuoro wu3Mmenenus IlpuBszkum Kaprtounoro cuera, Ilomb3oBaTtento Ha
3aperucTpupoBaHHbIl HOMEp, B 3aBUCHUMOCTH OT HacTpoek B «MoOuimbHOM Oanke»/«HTepHET-
O0anke» [lonb3oBaterns, HanpaBisercs Push-yBenomnenne/SMS-yBenomineHue.

— bank npenocrasnser [lonap3oBarento BO3MOXKHOCTh yaanuTh 1Ipusssky Kaprounoro cuera
B «MoOunbHOM OaHke»/ « IHTEepHET-0aHKEe» B CICIYIOIIEM OPSIKE:

e B «MobumsHoM Oanke» [lonb3oBatens B pasnene «Hactporikuy» B moapasaene «IlepeBoasb
no Ttenedony», B omuuu «Hactpoiika mnpuBsizku cuera» BbeiOupaer Ilpusssky TCII, xoropyro
Tpedyercs ynanuth. Janee B oniun «OTKyaa cnucathy BeiOupaeT Hy)kHoe TCII 1 Ha)kuMaeT KHOMNKY
«OTMEHUTD TPUBSI3KY;

e B «/HrepHer-Oanke» [lonb3oBarens B pasnene «Hactpoiiku» B nonpaszaene «llepeBoasl
mo tenedony», B ommuu «HacTtpoiika npuBsizku cuera» BwiOupaeT [lpuBsizky TCII, koropytro
Tpebyercst ynamuth. [lanee B omumn «OTKyna paspemuTh crnucanue» BboiOupaer HyxHoe TCII n
Ha)KUMaeT KHONKY «OTMEHUTD MPUBSIZKY».

[To ¢akry ycnemnoro ypmanenus Ilpusssku Kaprounoro cuera, Ilomp3oBarenmo Ha
3aperucTpupoBaHHbBIM HOMEp, B 3aBUCUMOCTH OT HacTpoek B «MobunbHOoM Oanke»/«HTepHeT-
0anke» [Tomb3oBarens, Hanpasisiercs Push-yBenomienue/SMS-yBenoMmiieHue.

[Ipn Hammuuu TexHHueckol Bo3MoOxkHOcTH Ilonmb3oBatens moxker co3marb Token Kapter
IIOCPEACTBOM HCIOJIb30BaHUsI CUCTEMBI «MOOWIIbHBIN OaHK», B TOM 4YMCIIE IPU 3aKa3e IUIATEeXKHOU
KapThl uepe3 cuctemy «UHTepHer-0aHK» uinu apyrue kaHanbl oOciyxuBaHusi [lonb3oBareneil. Ilo
¢bakty mHHUMUpoBaHus llonp3oBareneM BbIycKa HOBOW KapThl K CyIIECTBYIOIIEMY WM BHOBB
oTkpbiBaeMoMy C4eTy, NpU HAJIUYUU TEXHUYECKOM BO3MOXKHOCTH, BaHKOM MOCPEICTBOM CHCTEMBI
«MoOOWIBHBIA 6aHK» MOTYT OBITH JTOBENIEHBI 10 cBeneHus [lomp30oBaTesns MaCKUpPOBAaHHbBIE PEKBH3UTHI
Kapts! u npegnoxenue o coznanuu K He TokeHa 10 nonyudenust KapTel Ha MatepuaibHOM HOCHUTEIIE.
Boimyck u oOGciyxuBaHue TOKEHOB NPOU3BOAMTCS B COOTBETCTBUM C YCJIOBUSMH BBIIIYCKA,
oOciTykKMBaHUS U MPOBeICHUs onepaiuii ¢ ucronb3oBanueM TokeHoB Kaptel AO «Poccenbxo30aHKy.

[Tpu Hammumu odopmienHsix Bupryansubix kapt, Ludposeix kapt, Kapt Ha marepuaipHOM
nocurene®, B Tom umcne B Buge dopm-dakropa ITonp30BaTento Takxke AOCTYIIHA I HPOCMOTPA B
JBO wmHpopManus O peKBU3HMTaX KapThl (B TOM YHUCIIE TOJIHBI HOMEp KapThl, CPOK JEHCTBUS H
CVV/CVC/CVP).

[Mpu Hanu4uu Tekynwx cuyeroB/HakonmuTenpHbIH CUETOB!

- OTKPBITHE/3aKpBITHE TeKyIIero cueTa’’ /HakomuTensHOTO cueTa;

- OTKpBITHE CcUeTa 10 BKJIaay, B T.4. cueTa 1o Bkiaay «Jlo BoctpeGoBaHUs»;

- W3MEHEHHe Croco0a TOCTABKY TIEHCHHS;

- OTKpBITHE KapTOYHOT'O CUeTa U BBIYCK J1I€0ETOBOM KapThl;

- HOJAKII0YeHHe/OTKIIIOUEHHE YCIyTH «ABTOIIATEX» '

- 3anonHeHne CokpallleHHOW aHKeThl M  AHKETHI-3asBJICHUS Ha IpeJOoCTaBJICHHE
KpennTa/AHKEThI-3asIBICHUs] Ha TPEIOCTAaBICHUE KPEAUTHOW KapThl U YCTAaHOBJIEHHE KPEIUTHOTO
JUMHUTA C MPHUKPEIJIEHUEM JIOTIOJHUTENIbHBIX JOKYMEHTOB B BHJ€ CKaHWPOBAHHBIX KOMUH (MpHU
HEOOXOJUMOCTH);

- noxnucanHoe [loap3oBaTeneM nopyyeHue Ha NepedrcieHue JEeHEKHbBIX CPEACTB CO cUeTa B
TIoTanIeHne 06sS3aTeNbCTB 10 KPeAUTHOMY J0TOBOPY H/HJIH TEXHMYECKOro oBepapahTas?;

- otkpeiTHe/3akpbiTie bCIM,;

- TpOBeJIeHHE ONepanuii MOKYIKH/MPOo1aXku AparoleHHbix Metamios no bCAM,;

8 VYenyra nocrymna nocine mnonydenus [lonbzoBareneM B BaHke KapThl Ha MarepUalbHOM HOCUTENE, TIPH YCIOBUH, YTO
KapTa He 3a0JI0KUpoBaHa U HaxoauTcs B cucteme JIBO B craTyce « AKTHBHAY.

87.C 22.04.2019 ¢ ucnonb30BaHUEM CUCTEMbI Ha UMs T10Jb30BaTeNs MOKET ObITh OTKPHITO HE OOJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOIIEH BaIOTE.

8 Ycayra 10cTynHa TONBKO NPH HAIMYMH TEXHHYECKON BO3MOMKHOCTH.

% TTpu HANMYMK TEXHUYECKOH BO3MOKHOCTH.
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- YCTaHOBJIEHHWE JMMHTOB Ha COBEPIICHHE ONEpalUil MO IMEpPEeBOJy JACHEKHBIX CPENICTB C
TeKkymux/HakomuTenbHbIX CYETOB, CYETOB MO BKIany «Jlo BocTpeOoBaHMS», OCYIIECTBISEMBIM
nocpeactsoM J[BO (B mpenenax JIUMUTOB, HE MPEBBIIIAIOMIMX JUMUTHI, MPEIyCMOTPEHHBIE
Tapudamn),

- YCTaHOBJICHHE OrpaHMuyeHus (O0OILero JMMHUTA) HAa COBEpUICHHE OMepanuil M0 MEPEeBOIY
JIEHE)KHBIX CPEJICTB B APYrue KpeAUTHbIE opraHu3anuu no cueraM Ilosnb3oBaress, oCylmECTBISIEMbIM
nocpencteoM JIbO (B nmpenenax TuMUTOB, IpeaycMOTpeHHBIX Tapudammu).

- MOJIKJIF0YeHne/oTKIroueHrne CepBuca 1o KypcaM BIIOT B IPUIIOKEHUU «MOOHIBHBIN OaHK».

[Tpu HanMuMu cyera Mo BKIATY:

- U3MeHeHHe Cocoba T0CTaBKH neHcun’

- ToJlaya pacrnopsDKeHUsS Ha 3aKpbITHE BKiIaga/ Bkiaga «Jlo BocTtpeOoBaHus»,

- 3anonHeHne CokpallleHHOM aHKeThl M  AHKETHI-3asBJICHUS Ha [pPEAOCTaBJICHUE
KpeauTa/AHKEThI-3asBJICHUSI Ha MPEAOCTABICHUE KPEIUTHOW KapThl U YCTAHOBJIEHHE KPEIUTHOTO
JUMUTA C TPUKPEIUICHUEM JOMOJIHUTEIbHBIX JOKYMEHTOB B BHUJE CKaHMPOBAHHBIX KOMHUM (mpu
HEOOXOJUMOCTH);

- YCTaHOBJICHHE OrpaHH4YeHHs (OOIIEro JIMMHTA) Ha COBEPIICHHE OMEepaluil Mo IMEepPeBOIY
JICHEeKHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeram [lonb3oBaress, OCylIeCTBISIEMbIM
nocpeactsoM b0 (B npeaenax JUMUTOB, IPELYCMOTPEHHbIX Tapudamu).

[Tpu nannuuu BC/IM:

- otkpeiTHe/3akpeitie bCJIM,;

- TpOBEIEHHUE ONEepaluii MOKYIKH/MPOAaXKU AparoleHHbIx MeTauioB mo bCIAM.

[Tpu Hamuumu cueta mo Bkiaxy «Jlo BoctpeOoBaHUS»:

- OTKpBITHE/3aKpHITHE TeKymlero cuera’ /HakonuTenpHOro cuera;

- OTKpBITHE KapTOYHOI'O CU€Ta U BBIYCK J1I€0ETOBOM KapThl;

- 3anonHeHue CoOKpalleHHOW aHKeThl M  AHKETHI-3asBIICHHS Ha MPEAOCTaBJICHHE
KpenuTa/AHKETHI-3asiBIICHUS] Ha TPEIOCTABICHUE KPEAUTHOW KAapThl W YCTAaHOBJICHHE KPEIUTHOTO
JTUMUTA C TPHUKPEIICHUEM [OMOJIHUTEIbHBIX JOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUHA (mpu
HEOOXOUMOCTH);

- YCTaHOBJIGHHWE JMMHTOB Ha COBEPIICHHUE OMNEpalUil MO IMEPEBOJY JACHEKHBIX CPEICTB C
Tekymux/HakonuTenbHbIX CYETOB, CYETOB MO BKiIany «Jo BocTpeOoBaHUS», OCYIIECTBISEMBIM
nocpeacteoM J[BO (B mpenmenax JUMHUTOB, HE MPEBBIIIAIONIMX JUMUTHL, MPETyCMOTPEHHBIE
Tapudamn);

- YCTaHOBJICHHWE OrpaHMyeHMs (0OILero JMMHTA) Ha COBEpLICHHE ONepaluil 1Mo mepeBoxy
JICHEe)KHBIX CPEJICTB B APyrue KpeAuTHbIe opraHu3anuu no cyeraM Ilonb3oBarens, oCyleCTBISIEMbIM
nocpeactsoM JIBO (B mpeaenax TUMUTOB, MIPEAYCMOTPEHHBIX Tapudamu).

- o/IKNIIoueHne/oTKoueHne CepBuca 1o KypcaM BalloT B NpUiIokeHUH «MoOUIbHBIN OaHK».

[Ipu Hanuuuu /JoroBOpoB O MpeaOCTaBIECHUN KPEIUTA:

- OTKpBITHE KapTOYHOT'O CUeTa U BBIYCK J1I€0ETOBOM KapThl;

- OTKpBITHE/3aKpHITHE TeKymiero cuera’’/ HakomuTenpHOTO cYeTa;

- OTKpBITHE CUETa I10 BKJIaay, B T.4. c4eTa o BKiIany «Jlo BoctpeboBaHUs»;

- TodydyeHue MHGPOpMAlUU O 3aKIIOYEHHOM JIOTOBOPE CTPAXOBAaHUS JKU3HU U 3/10pOBbS B
pamkax JloroBopa o mperocTaBl€eHUU KPEINTa,;

- 3anosHeHue CoOKpallleHHOW aHKeTbl M  AHKETHI-3aBJIICHMS] Ha MPEAOCTaBIICHUE
KpeauTa/AHKEThI-3asBJIEHUSI Ha MPEJOCTaBICHUE KPEIUTHOW KapThl UM YCTAHOBJIEHHE KPEIUTHOIO

0.
’

% Venyra gocTynHa TONBKO TPU HATMYMH TEXHUYECKOM BO3MOXHOCTH U JuIsi [lonb30BaTeNEel, HMEIONIUX CUET MO BKIATY
«Ilencuonnsiii ITnrocy.

91.C 22.04.2019 ¢ ucronb30BaHUEM CUCTEMBI Ha UM TToNb30BaTENs MOKET ObITH OTKPBITO He OJIEE TPEX TEKYIIMX CUETOB
B COOTBETCTBYIOIIEH BaIOTE.

92.C 22.04.2019 ¢ ucroNb30BaHUEM CHCTEMBI Ha UMsi T10NIb30BaTeNs MOKET OBITh OTKPHITO HE 5OJIEE TPEX TEKYLIUX CYETOB
B COOTBETCTBYIOLIEH BaJIIOTE.
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JUMHUTA C MPUKPEIJIEHUEM [OMOJIHUTEIbHBIX JIOKYMEHTOB B BHJE CKAaHUPOBAHHBIX KOMHUM (mpu
HEOOXOUMOCTH);

- 3amojHeHHe U noanucanue 3assiaeHus Ha JI1;

- nonyuenue ot banka Mupopmanmu o pazmepe 3a10DKEHHOCTH MO0 KPEIUTY (B TOM YHCIe Ha
MOMeHT mnonyudeHusi 3asBineHuss Ha /Il u gaTy IOCpOYHOro morameHusi KpeauTa), O MOJIHOM
CTOMMOCTH KpeauTa, rpaduka mnorameHus no JloroBopy o mpeaocTaBieHUN KpeauTa, YBEIOMIICHUS
06 ocymecteiaenun JI1/ YBegomnenus o6 orkase B JIII (mo 3asBienusm Ha JII1, mocTymuBIIMM B
bank kak nmocpenctBom CHUCTEMBI, Tak U 03 HcHob30BaHuss CUCTEMBI).

[lpy HagWuuk 3aKIIOYEHHOrO COrIamieHus 00 okasaHuu Opokepckux  yciayr/MUC/
JENO3UTApHOrO JOTOBOpa:

- oOMeH  pacHopsOUTEeNbHBIMH W HH(QOPMALMOHHBIMU  COOOILIECHUSIMHM,  BKIIIOYas
MPEAOCTaBICHUE OTYETHOCTH, IM0Jadya TOPTrOBBIX M HETOPIrOBBIX MOpPY4YeHUN B pamkax Perimamenta
oka3zaHusi Opokepckux ycayr AO «Poccenbxo30aHk», €cia BO3MOXHOCTh OOMEHa TaKUMHU
COOOIIEHUSIMU WJIM TIOJa4d TAKUX TMOPYYCHHH C WCIOIb30BAaHHEM cHCTeMbl «HTepHeT-0aHK» U
«MoOuUNBHBIN 0aHK» MPSMO NMPEAYCMOTpPEHA YKa3aHHBIM PernamenTom,

a Takxke pacrnopsikeHusi [lomp3oBarens B pamkax JIpyruxX (QyHKIIMOHAJIBHBIX BO3MOXKHOCTSIX
CUCTEMBI, IepedeHb KOTopbix bank u3Bemiaer [lonp3oBaTens MocpecTBOM pa3MeleHus: HH(OpMaluu
OJIHMM M3 CJIEIYIONIMX CIOCOOOB: B cHCTeMe, Ha odunmaibHOM caiite banka B cetu MHTEepHET 1O
ampecy: Www.rshb.ru, Ha uadopMannoHHBIX CTeHaaX B opucax baHka B MecTax HEIMOCPEICTBEHHOIO
00CITyKMBaHUS KIMCHTOB.

[Tpu Hannuuu 3axmouenHoro [Jorosopa 1Y ([Jorosopa 1Y NUC):

- MPEeJOCTaBIICHHE OTYETHOCTH, MpeaycMoTpenHoi ycnosusimu Jlorosopa Y (Horosopa Y
NHUC);

- Iojaya rnopy4yeHus Ha BbIBOJ akTUBOB 110 Jlorosopy Y (Horosopy Y UHUC).

4.2. TlpoBenmenue omnepanuii Mo OaHKOBCKMM cueTam/cyeTaM IO BKJIAagy B CHCTEME
OCYILIECTBJISICTCSI B COOTBETCTBUHU C JICUCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit denepaunu, B
TOM 4YHCIe C Yy4eToM TpeOOBaHMII NpU MPOBEACHUM BANIOTHBIX OINEpalHii, YCTaHOBJIEHHBIX
@enepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-®3 «O BadlOTHOM pEryJIMPOBAaHUU U BAIIOTHOM
KoHTpose» (nanee — denepanbubiii 3akoH Ne 173-D3) u Unctpykuueit banka Poccun ot 16.08.2017
Ne 181-U «O mopsiike mpeAcTaBlIeHUS PE3UACHTAMU W HEPE3WJICHTAMHU YIIOJIHOMOYEHHBIM OaHKaM
MOATBEPKIAIOIIUX TOKYMEHTOB U MH(GOPMAIIUU MPU OCYIIECTBICHUU BATIOTHBIX OMEPaIHii, O €AUHBIX
¢opMax ydera M OTUETHOCTH IO BAJIIOTHBIM OIEpalsaM, MOPSAJKE U CPOKaxX UX MHpPE/ICTaBICHUS»
(nanee — Unctpykuus banka Poccun Ne 181-U1), HopmaTtuBHbIME akTamu banka Poccun, Hactosmumu
Ycnosusamu, Jlorosopom u Tapudamu.

4.2.1. JlokyMeHTB! (KOIUHU JOKYMEHTOB) M HH(popMaius mnpejactaBistorcs KinueHtom Ha
OyMa)XHOM HOCHUTEJE B COOTBETCTBHUHM C IOPSAKOM, YCTaHOBJIEHHbIM B PeriiamMeHTe BalOTHOIO
KOHTPOJISL.

4.2.2. Tlo daxTy coBepmieHHs KaXJOT0 IUIaTeXa B TOJIb3y HEPE3UJCHTA MPU OCYIIECTBICHUH
CIIMCAHUA JIEHEKHBIX CPEACTB 110 JOTOBOPY 3aiiMa, MpeycMaTpUBaIOLIEMY MIPEACTABICHUE JCHEXKHBIX
CPEICTB HEPE3UIEHTY, NOJKHOCTHOE N0 banka nepenaer KnueHty yBeaoMieHne o He0OX0IMMOCTH
MpPEJICTAaBICHHUS] JOKYMEHTOB M HWH(OpPMAIllMK IMyTeM HEMOCPEICTBEHHOTO BPYYEHHs O] POCIHUCH
Knuenry.

4.3. Omnepanuu 1o OaHKOBCKMM cueTam/cueTaM MO BKIaay/cueram i OOCITY>KUBaHHUSI
kpeauta [lonb3oBarens ocymecTBisitorcss bankoM Ha ocHoBaHuM ToaydyeHHOro ot Ilomb3oBaTesns
pacrlopsbDKeHHUsT TIOJTBEPKICHHOTO KOPPEKTHBIM  BBOJIOM OJHOPA30BOTO mapois wu/wim  0e3
UCIOJIb30BaHUs MeTo/1a ayTeHTHuKauuu B Cucreme.

Ornepanusi Mo NepeBOy JIEHEKHBIX CPEACTB MO PEKBU3UTAM IUIATEKHOM KapThl CTOPOHHETO
smuTeHTa — Oanka Poccuiickoil @enepanuu Ha miaTexXHyl KapTy baHka 0e3yciIOBHO HCIONHSETCS
bankoM Ha  OCHOBaHMHM  pPACIOpPSDKEHHUS, TMOATBEPXKACHHOTO BBogoM  3-D mapons, Ha
CHeIHaTM3UPOBAHHON CTPAHUIE SMUTEHTA.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
(nmpukaz AO «Poccenbxo30ank» ot 31.05.2018 Ne 461-OJ1)


http://www.rshb.ru/

49

B nemsax mcnonnenus pacnopsbkeHus [lonb3oBarenss bank HampaBisieT 3ampoc aBTOPU3ALMH
CTOPOHHEMY 3MUTEHTY Ha CIIMCAHUE CYMMBbI aBTOPU3ALIMU CO CUETA IUIATEXKHOWU KapThl (OTHPAaBUTENb).
ITocne MoNnoKUTEIBHOTO OTBETA OT CTOPOHHEIO SMUTEHTA baHK IPOU3BOAUT aBTOPU3ALUIO HA CyMMY
IIepeBOAA JACHEXKHBIX CPEACTB C IOCIECAYIOIIMM 3a4MCICHUMEM Ha CYeT IUIATEXHOW KapTel baHka
(mostyyaTenp), MOCJIE 4YEro UCHOIHEHUe pacnopspkeHus Ilonmp3oBarens cunMTaeTcs OKOHYATENIbHBIM.
be30T3bIBHOCTD pacCHoOpsKEHMS 110 NIEPEBOAY JIECHEKHBIX CPEACTB II0 PEKBU3UTAM IUIATEKHOM KapThbl
CTOpPOHHEro ’MMTeHTa — OaHka Poccuiickoil @enepanuu Ha marexHyro Kapty baHka Hacrymaer
II0CJIE YCIEIHOM aBTOPU3ALUH IUIATEKHOM KapThl CTOPOHHETO SMUTEHTA.

4.4. Onepanuu 1o OaHKOBCkUM  cueram/kaptam  [losb3oBaTens, OCYLIECTBICHHbIE
[Tonp3oBarenemM Oe3 HCIONB30BAaHHUS METOAOB ayTeHTH(uKamuu B Cucreme, OCYIIECTBISIOTCS
Ilosnp30BarenemM TONBKO B paMKax JIMMHTOB, HE IPEBBILAIOIUX JIMMHUTBI, YCTAHOBJICHHBIC
Tapudamu®,

4.5. Ilpuem pacnopspkeHuit baHkoMm ocymiecTBisieTcss KpyriaocyrouHo. baHk yBenomisier
[Tonp30BaTesst 0 MpUeMe K UCIIOIHEHHUIO, BO3BpaTe (aHHYJIMPOBAHUU) PACIIOPSIKEHUI B AJIEKTPOHHOM
BHJE IIyTEM IPUCBOCHMS PACHOPSDIKEHHMSAM B CHCTEME COOTBETCTBYHOLIEro craryca. IIpucBoeHue
YKa3aHHOTO  CTAaTyCa/MCIOJHEHHWE  PACHOPSDKEHUS — SIBIACTCS — HAUISKANIMM  YBEIOMIICHHEM
ITonp30Batesnst B COOTBETCTBUM ¢ HOpMaTUBHbIMM akTamu banka Poccuu, npu kotopom He TpeOyercs
JOTIOJIHUTEIBHOTO HampasiieHHss bankoM Ilosnb30BaTento 3JIEKTPOHHOIO JOKYMEHTa B BHJE
OT/EJILHOTO COOOLICHHUS.

4.6. Wcnonmuenne D] Ilosmp3oBarens, opopmieHHOro u HampapieHHoro [lomb3oBarenem B
baHK ¢ MCIIOJIB30BaHUEM CHCTEMBI, OCYLIECTBIISIETCS baHKOM B MOPSIIKE NOCTYIUIEHUS, HO HE MO3JHEE
cleyrolero padbodero JHs ¢ 1aThl MOATBEpkAeHUs bankoM npuema O/] K nCHoIHEHUIO.

4.7. WUcnonuenue DJ] Tlomp3oBaTenss Ha  OTKPBITHE/3aKphITHE  TeKyllero  cuera/
HakonurensHoro cuera/bC/IM, moctynuBIiero He MoO3/JIHEE, 9YeM 3a 2 4aca 0 OKOHYAHUS BPEMCHU
pacueTHOro O0OCTYKMBaHHA OCyIIeCTBIseTCS B JaTy MOATBepkAeHMs bamkom mnpuema DJI k
ucnonHenuto. Mcnonnenne 3J1, mocTynuBIIEro MO3JHEE, YEM 3a 2 4Haca /10 OKOHYAHUS BPEMEHU
pacyeTHOro 00CIyKUBaHUS, TIOJICKUT UCTIOJIHEHHUIO HE TI03/IHEE CIIEeIYIOLEero paboyero JHs.

4.8. Wcnonmuenne DJI Ilomp3oBarens Ha moakiIroveHHE/OTKIIOYeHHEe CepBHca MO Kypcam
BaJIIOT OCyUIeCTBisAeTCA B Aarty co3manus DJ] B paboune nuu ¢ 10:00 mo 18:00 wacoB mecTHOrO
BPEMEHH PACIOJIOKEHUS NojapaszeneHus baHka, B KOTOpOM OTKpBIT cuer cnucanus [lomp3oBarens,
BbIOpaHHBIN UM NpH nojakI0YeHnn CepBuca Mo Kypcam BajoT.

4.9. PaccmoTpeHue AHKETHI OCYHIECTBISIETCS baHKOM B COOTBETCTBHH CO CPOKAaMH,
YCTAHOBJICHHBIMH B YCJIOBUAX 110 KPEUTHOMY NPOJYKTY, BeiOpaHHOMY Ilonbp3oBarenem.

Wudpopmanusg o cragusx W UTOrax paccMoTpeHus baHkoM AHKeTbl IpeaocTaBisieTcs
[Tonp3oBaremto B JIBO (B paznmenax «I'nmaBHasy/«Mcropusi» B cucreme «MHTepHeT-0aHK» WU B
pazaenax «Mowu npoaykTeDy/ «cTopus» B cucteMe «MOOUITBHBIH OaHK»).

ITo nrory paccmorpenns bankom HanpasinenHoi Ilonp3oBarenem nocpeacrsoM JIbO AHkeTsl
bank undopmupyer Ilonb3oBarens B JBO o npunsatrom pemeHuu. B ciiydae moj0XKHUTENBHOTIO
peleHust 0 NpeAoCTaBleHUH KpeauTa/ KkpeauTHoil kapTel bank nnpopmupyer B JIbO Ilonb3oBarens
MyTeM TMpucBoeHUs cratyca AHkere «Omo0peH» M HampaBJiIeHHUS COOOIIEHHUS C OJI0OPEHHBIMU
napaMeTpamu KpeIUTHOTO MPOyKTa.

Ilocne Belpaxkenus Ilomp3oBaTenem cormacuss ¢ HPEAIOKEHHBIMM bBaHKOM  yCIIOBHAMM
KpenutoBaHusi, bank HampaBiser mnocpenctBoM Cucremsl CornamieHue/31eKTpOHHBIA  00pa3
Cornamenuss B ¢opmare PDF u wunble nokymentbl (B ciaywae mnoamucanus CorniamieHusl B
COOTBETCTBUH C IyHKTOM 2.10.2 HacTosmux Y CI0BHIA).

% TIpu ycnosun, uto Ionp3oBaTeneM IOAKIIOUEHA BO3MOKHOCTE OCYIIECTBIICHHS ONEPallnii 63 UCIOIb30BaHU METOIOB
ayrentudukanuu B JIbO B cOOTBETCTBHH ¢ 11. 2.20 HACTOSANINX Y CIIOBUH.

% BpeMsi pacueTHOro OOCITy’KMBAaHHUS - BPEMsl, OIIpeJeNeHHOe MoapasaeneHueM baHka Uil UCIOJIHEHMS PacHOPSKEHHH,
nepenanHeix mocpenctsom JIbO, TekymuM onepanuoHHBIM aHeM. MHpopManms o BpeMEeHH pacdeTHOTO OOCITy>KWBaHUS
nosoautcs 1o ITonp3oBartens mpu oOpaineHHn B COOTBETCTBYIOIIEE IMoApa3aeieHne banka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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B cnyuae orpunarenbHOTO pemieHus O MPEAOCTaBICHUHM KpeauTa/ KpeAuTHOW KapThl baHk
unpopmupyet B JIbO Ilonp3oBarens myreM npucBoeHus cratyca Aukere «OTKazan».

4.10. Ucnonuenne D]l Tlomb3oBarenss O MNPHCOCAMHEHHHM K MPOrpaMMme CTpaxoBaHus /[
OTKJIIOYEHUHU TPOTPaMMBbl CTpaxoBaHUs, oopMieHHOTO W HampasieHHoro ITomp3oBarenem B bank c
WCIIOJIb30BAHUEM CHUCTEMBI, OCYIIECTBIIIETCS BaHKOM B MOpSAKE IMOCTYIUIEHHs, HO HE I03]HEe
CIIEAYIOIIETO PaboYero JHS C AaThl MOATBEpKAeHU bankoM mpuema D] K UCTIOIHEHUIO.

B cnyuae 3akmouenust [loroBopa B cOOTBETCTBMU € NMyHKTOM 2.10.2 HacTosmux YcCioBui
npucoenuHenue Ilomp3oBaTenss K Iporpamme CTpaxOBaHHUS OCYILECTBISACTCA B JIEHb 3aKIIFOYCHMS
Horoopa.

4.10.1. [locne momyuenuss bankom HampasneHHoro llonp3oBarenem mnocpenctsom JBO
3asBJICHUSI HAa OTKPBITUE CYETa B pPEECTpPE BIIAJECIbLUEB HWHBECTULHMOHHBIX I1a€B W 3asiBOK Ha
npuoOpeTeHue, TMoramieHne W OOMEH WHBECTULMOHHBIX TMaeB, baHK HampaBiseT yKa3aHHBIC
JOKYMEHTHI B YTIPaBISIOUIyI0 KoMnanuio 1 nHbopmupyet [lons3oBatens o Takom HanpasieHuu. [lpu
9TOM CTaryc NOKyMeHTOB noctyneH Ilombs3oBarento B pasaene «lcropus omnepauuii», craTyc Ui
OTIPABIICHHOIO  JOKyMEHTa  CcTaHOBUTCA  «OTHpaBiIeHO B YIPAaBIAIOUIYIO  KOMIAHUION.
OO0 ucnosHEeHUM 3asBJIEHUS HA OTKPHITHE CUETa B PEECTPE BIIAJAEIbLEB MHBECTUIIMOHHBIX 1a€B WIU
3asiBKM Ha MpUOOpeTeHue, norameHne win oOMeH WHBECTUIIMOHHBIX maeB [lonb30BaTento cTaHOBUTCS
noctynHod wuHpopmamms B JBO o0 npuUHATOM pemieHWH, CTaTyc JJOKYMEHTa MEHsSeTCs Ha
«Ucnonnenoy. YBegomieHne 00 UCTIOTHEHUH 3asBJICHHS Ha OTKPBITHE CUETa B PEECTpe BIAJEIbICB
MHBECTUILMOHHBIX Ta€B W 3asBOK Ha IpPUOOpETEeHHE, MoralieHue ¥ OOMEH HMHBECTULIMOHHBIX IAcB
Hanpasisercss bankom B pasznen «llouta» B cucteme «HTepHeT-0aHk», B paznen «CooOuieHus» — B
cucreme «MoOunbHBI OaHk». B cioydae OTKa3a B OTKPBITHH CU€Ta B pEECTPE BIAJICIBIICB
WHBECTUIIMOHHBIX Ia€B W/WIM YAOBICTBOPEHUU 3aIBKM Ha MPUOOpETEHHE, MOTralieHue Uiu OOMeH
WHBECTULMOHHBIX maeB bank wHopmupyer IlompzoBarens B JABO myrem mnpucBoeHus craryca
«OTKa3aHO» W OTHpPaBJICHUEM COOTBETCTBYIOLIETO yBenomiieHUs B paszzaen «lloura» B cucreme
«MuTepHeT-0ank», B pasaen «CoobdmeHus» — B cucreMe «MOOHIEHBINA OaHKY.

4.10.2. Tlocne mnonyuenusi bankom nHanpaBienHoro Ilonb3oBarenem mocpeacrsom JIbO
3asiBiieHUs 0 npucoenuHeHuu K Jloroopy VY, 3asBnenus o npucoeaunenuu k Jlorosopy 1Y NUC,
opy4yeHusi Ha BbIBOJ akTuBoB 1o JloroBopy JIY, mnopydeHuss Ha BBIBOJ AaKTUBOB IO
Horosopy Y HUC, bank HampaBisger mnocpenctBoM CuCTeMbl yKa3aHHbIE JOKYMEHTHI B
VYnpasisonyto komnanuto 1 nHpopmupyet [lonb3oBatens o Takom HanpasieHud. [Ipu 3Tom cratyc
nokyMeHTOB noctyneH [lonb3oBarento B pasaene «lcropus onepanuii», cTaTyc Uisl OTIPABICHHOTO
JIOKyMeHTa cTaHoBUTcA «OtnpaBieHo Ympapistomed komnanum». OO0 HMCIONHEHMM 3asiBICHHUS O
npucoenurennu k Jlorosopy VY, 3aasnenus o npucoenuuennu k JJorosopy 1Y MUC, nopydenus Ha
BbIBO akTuBOB 1o Jloroopy /IY, mnopyuenus Ha BbIBOJ akTtuBoB 1o /[lorosopy Y HHC
[Tonb3oBarento craHoBUTCS JocTynHOW wuHGopmanus B JIBO o0 nNpuUHATOM pelieHuu, CcTaTyc
JOKyMeHTa MeHsieTcsl Ha «VIcronHeHo». YBenoMIIeHHe 00 NCIOIHEHUH 3asBIEHUS O IPUCOECTUHEHUN
k [lorosopy VY, 3aaBnenus o npucoeaunenuu k Jorosopy AY UUC, nopydenus Ha BEIBOJ aKTHBOB
no [loroeopy Y, nopyuenust Ha BbIBOJ akTuBOB o Jlorosopy Y MUC nanpasnsercs bankom B
paznen «[loura» B cucreme «MHuTepHET-0aHK», B pazaen «CoobuieHus» — B cucreMe «MOOUITbHBIHA
O6aHk». B crmyuae oTkaza Ympapnsionied KOMIIAHUM B NPUHATHM YKa3aHHBIX JOKYMEHTOB baHk
unpopmupyer Ilonb3oBatens B JIbO myrem mnpucBoeHus craryca «OTKa3aHO» U OTIPaBJICHUEM
COOTBETCTBYIOLIEro yBenomisieHust B pasgen «llouta» B cucreme «VHTepHeT-0aHK», B pas3aen
«Coo0burensny — B cucreMe «MOOWIbHBIN OaHKY.

4.11. Ucnonuenue D/ [lonmp3oBarenst B LEISAX PETUCTPALMM W/WIM MOATBEPXKICHUS YUYETHOM
3amucH, M3MEHEeHMs naposis Ha aoctyn k [loprany ['ocycayr ocymecTBisiercss baHkoM aBTOMaTH4eCcKu
B TOps/IKe TMOCTYIJIGHHsA, HE TO3/Hee CJeaylolero padodyero AHS C JaThl HalpaBlICHUS
[Tons30BareneM pacnopsKEHHUs.

4.12. TlpoBeneHue mpolenypsl MPoBepKu TOoKyMeHTOB [losib30BaTens Mpu MpPUCOEAMHEHUH K
ycinoBusim  Periamenta okazanus Opokepckux ycayr  AO «Poccenbxo30ank» © Y CIOBUAM
ocyliecTBIeHUsT  Aeno3uTapHoi  gestenbHocTH  AO «Poccenbxo30aHk»  (u1g  (U3NYECKUX

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
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nun)/3asBIeHUsl O TPUCOEIMHEHUH K YycioBuUsAM PernameHta oka3aHusi OpOKEPCKHX —YCIYT
AO «Poccenbpx0306aHK», YcenosusiMm OCYILIECTBICHUS JEIIO3UTAPHON NeATEIIbHOCTH
AO «Poccenbxo30aHK» U OTKPBITUM HHIWBUIYaJbHOTO MHBECTHIIMOHHOTO cueTa (as (hU3M4ecKux
JMI) U 3aKJII0YEHHE COOTBETCTBYIOLIETO COTJIAIICHHS OCYILECTBISETCS BaHKOM B COOTBETCTBHUHU C
PernamenTom okazanust 6pokepckux ycayr AO «Poccenbxo30aHk».

ITo wuroram paccmorpenuss bankom HampasineHHoro IlonpzoBatenem mnocpeacrsoMm J1bO
3asBnenus bank nndopmupyer [lonb3oBarens B COOTBETCTBUH ¢ PermamMeHTOM OKa3aHUsi OpOKEepPCKUX
yciyr AO «Poccenbxo30aHK» O 3aKIIOYEHWH COOTBETCTBYIOIIETO coriameHus, npu 3tom B JIBO
MOJIb30BATEI0 CTAHOBUTCS JOCTYNHOM HH(OpPManus O TMPUHATOM pELIEHUH, O OpPOKEepCKOM
cuete/MMNC/cuere neno B pazpene «MuBectunumy/«bpokepckoe obcnyxuanue u MUCy». B ciyuae
OTKa3za B 3aKirodeHuM corjiamenus bank mndopmupyer Ilonws3zoBarens B JIbO myrem mpucBoeHus
cratyca «OTkazan».

4.13. Ucnionaenune DI1J] ITonp3oBaresns Ha OCYIIECTBICHUE JOCPOYHOIO IMOTAIICHHUS KPEANTA,
oopmnennoro wu HampasieHHoro Ilomp3oBarenieM B baHK ¢ HCHOJIB30BAHHMEM  CHCTEMBI,
ocyulecTBisieTcss baHkoM B JaTy JOCPOYHOrO MOralleHHsl KpeawTa, yka3zaHHyro llosb3oBatenem B
OIIJ, ¢ yderoM YCIOBHM JOCPOYHOrO TIOTAIIEHUS KpEauTa, OIpeaeNeHHbX JloroBopoMm o
MPEIOCTABIICHUU KPEIUTa, U TIPU HATMYUU JICHEXKHBIX cpeacTB Ha Cuere 11 00CTyKUBAaHUS KpeauTa
Ha naty ucnonHeHus: J11/I.

Hcnonnenne OIIJ[ Ilonb3oBaTenss Ha OCYHIECTBICHUE JOCPOYHOrO MOTALIECHUS KpeauTa ¢
JaTON JOCPOYHOTO MOTallleHus, BbIIAAAI0IIEN Ha BBIXOAHON WM IPa3IHUYHBIN JE€Hb (B TOM YUCIIE Ha
cy000Ty), ocylecTBIsieTCsS B JAaTy Oimkaiiiero pabodero THS, CIEAYIOIIErO 3a BBIXOAHBIM HIIU
Mpa3gHUYHBIM JTHEM(SIMH).

Hcnonnenne OIIJ[ Ilonb3oBaTenss Ha OCYHIECTBICHUE JOCPOYHOrO IMOTALIECHUS KpeauTa ¢
JaTOM JIOCPOYHOrO TOrallleHus, COOTBETCTBYMOIEN nate HampaieHus OIIJl, ocymecTBisiercs npu
ycnosun oopmienus Ions3osarenem DI/ u monydenus bankom DI/l He no3nHee, yeM 3a 2 yaca
710 OKOHUYAHHUs BPEMEHH PacyeTHOro obcyxuBanus . O monydennn bankom 3asenenns na J{I1 Bank
unpopmupyer Ilonb3oBarenss mocpeactBoM CucCTeMbl MyTeM TMPUCBOSHUS €My cTaryca
«BpIIOIHAETCS Y.

[Tpu Bb1GOpe [lonb3oBarenemM gaThl JOCPOYHOIO MOTANICHHS KPEAUTa, HE COOTBETCTBYIOIICH
YCIJIOBUSIM JIOCPOYHOTO MOTALIEHUs] KPEAUTA, ONpEeTIeHHbIX JIOrOBOPOM O MPEIOCTaBIEHUN KPEIUTa,
a TaKXke NpU OTCYTCTBUM JEHEXHbIX cpeicTB Ha Cuere A 0OCIyKUBaHMS KpeauTa Ha Jary
JIOCPOYHOTO MOTAIIEHUs KpenTa, Ipu HeBepHOM 3amnosiHeHuu [lonpzoBarenem 3asBnenus Ha 11 (mim
3all0JIHEHUM B HEMoJHOM oObeme), mpu noctymieHnu DI/l B bank mo3anee, yem 3a 2 yaca a0
OKOHYAHUS BPEMEHHU pacueTHOro oociyxxkuBanus, 3aspiaenue Ha /11 ucnonHeHno He MOATIeKHUT.

WNudopmanus o cragusx u utorax paccmorpenus bankom 3assnenus Ha Il npenocrasnsercs
[Tons3oBarento B Cucreme (B pasumene «Mcrtopus»). OO0 wurorax paccMOTpeHHs] U 00pabOTKH
3assnenus Ha Il B nmary, ykazaHHyro mosnb3oBateneM B 3asieHuu Ha JII, bank undopmupyer
[Tonw3oBarenst mocpencTBoM CHCTEMBI.

B cnyuae ucnonnenust bankom 3asBienus Ha /11 bank nndopmupyer 06 stom Ionp3zoBarens
B Cucreme nyreM npucoenus DI/ craryca «cnoaHen».

JIOTIONHUTENBHO MOCIIE OCYIIECTBIEHUS AOCPOYHOIO BO3Bpara 4acTu Kpeaura B CucreMme B
pasnene «KpeauTbl» yka3bIBaeTCsl MOJIHAA CTOMMOCTb KpEeAWTa, a TaKKe YTOYHEHHBIN TIpaduk
TJIATEKEH.

B cnyuae otkasza B ucnonnenuu 3assinenus Ha J{I1 bank undopmupyer 06 3tom IlonszoBarens
B Cucreme nyreM npucoenus JI1/] craryca «OTka3an» ¢ yka3aHHMEM IIPUUMHBI OTKa3a.

4.14. Ucnionnenue pacropspkeHust [lomp3oBatens o mpucoeauHeHun kK goroBopy BCJ/AM
OCYILIECTBISIETCS B COOTBETCTBUU C YCIOBUAMHU OTKPBITHS, OOCTY)KHBAaHUS U 3aKPBITUS OAHKOBCKUX

% Bpemsi pacueTHOro 0OCIyKUBAHMS - BPEMs, ONpEIEIeHHOE NoApaseliecHieM BaHKa JUls MCIIOJIHEHHUs PacIOpsKEHHUI,
nepeganHeix mocpenctsoM B0, TekymuM omepanroHHBIM aHeM. MH(opMaims o BpeMeHrn pacueTHOro OOCITy>KHBaHHS
nosoautcs 1o Ilonp3oBartens mpu oOpalieHn B COOTBETCTBRYIOMIEe Mmoipa3aeneHue banka.

VY ctoBHS JUCTAHIITMOHHOTO 0aHKOBCKOTO 00cmyxuBanus ¢pusndeckux i B AO «Poccenbxo30ank»
C HCIIONB30BaHNEM cucTeMbl « HTepHeT-0aHK» 1 «MOOMIBHBIN OaHK»
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CUETOB B JpPAarolieHHbIX MeTayuiax ¢usnyeckux jull B AO «Poccenbx030aHK» € HCIOIb30BAaHUEM
cucrembl «IHTEpHET 6aHK» U «MOOHIBHBINA OAHKY.

Ucnonnenne DIIJI*® B pamkax noroopa BCJIM OCYIIECTBISIOTCS B COOTBETCTBHU C
JIOTOBOPOM OAaHKOBCKOTO CYeTa B JPAroleHHBIX MeTaiax Uit (QU3WYeCKux JUly Y CIOBUSIMU
OTKPBITHS, OOCTYKUBAaHUS U 3aKPBITUS OAHKOBCKMX CYETOB B JIPArolleHHBIX MeTaiax (pU3M4ecKux
i B AO «Poccenbxo30aHK» ¢ HCIIONIb30BaHHEM cUcTeMbl «HTepHeT 6aHK» U «MOOMIbHBIN OaHK.

4.15. Ucnonaenune DI1J] ITonp3oBarens Ha OCYIIECTBICHUE JOCPOYHOIO IMOTAIICHHUS KPEANTA,
oopmnennoro wu HampasieHHoro Ilomb3oBateneM B baHK ¢ HCHONB30BAaHUEM CHUCTEMBI,
ocyulecTBisiercss baHKOM B IUIAHOBYIO J1aTy JOCPOYHOIO MOTalleHUs KpeauTa, YKa3aHHYIO
[Tonb3oBarenem B OIIJl, ¢ y4eToM YycCiOBHH [OCPOYHOIO IOTALIEHHs] KPEAMUTa, OIPEIEIECHHBIX
JloroBopoM, M NpU HAJIWYUHM JEHEKHBIX CPEJICTB Ha cueTe (MCIOJIb3yeMbIM ISl MPEeAOCTaBICHUS
KpEAUTa U OCYIIECTBICHUS pacyeToOB, BKJIIOUas MoralleHue Kpeaura) Ha faty ucnoanenus I/

Hcnonnenne OIIJ[ Ilonb3oBarenss Ha OCYHIECTBICHUE TOCPOYHOrO IOTAIICHUS KpeauTa ¢
IJIAHOBOM JaTOM JOCPOYHOTO MOTAIICHMS, BBINAJAIOMIEH HA BBIXOJHOM WM IpPa3qHUYHBINA JI€Hb
(B TomM uymcie Ha cy00O0TY), OCYIIECTBIsACTCA B JaTy OJwxkaiinero paboyero JIHs, CISAYIOIIETO 3a
BBIXOJHBIM WM MIPa3AHUYHBIM JTHEM(SIMH).

Hcnonnenne OIIJ[ Ilonb3oBaTenss Ha OCYHIECTBICHUE JOCPOYHOrO IOTALIECHUS KpeauTa ¢
IUIAHOBOM  J1aTOM  JOCPOYHOrO  IOTAUIeHMs, COOTBETCTBYMOIIEeH pgare HamnpasiaeHus OIIJI,
ocyuecTBisiercs npu ycioBun opopmiieHus Ilonb3oBatenem OIIJ] m nonydenus bankom OIIJ] He
T03/HEE, YeM 3a 2 Yaca 0 OKOHYAHUs BPEMEHH PacdeTHOro obciyxkupanua>’. O moiydeHnn bankom
3asiBJICHUA Ha JOCpOYHOe norameHue kpeaura bank undopmupyer [lonszoBarens nocpeacrsom 15O
IIyTEeM IIPUCBOEHUS €My cTaTyca «BrinonHsercs.

[Ipu BbIOOpe Ilonmp3oBarenemM IUTAHOBOM JaThl JOCPOYHOIO TIOTAIICHUS KpEAWTa, HE
COOTBETCTBYIOIIEH YCIOBHSIM JOCPOYHOIrO MOTALICHUs KpeauTa, onpeaeaeHHbIX JJoroBopom, a Takxke
P OTCYTCTBHUHM JICHEKHBIX CPEJICTB HA CUETE HA IUIAHOBYIO JIaTy JAOCPOYHOIO MOTAIIEHUS KpeauTa,
IIpy HEBEpHOM 3amnojHeHuu lloib3oBaTeneM 3asBiIEHUS Ha JOCPOYHOE IOTalleHHe KpeauTa (Wiu
3al0JIHEHUHU B HEMOJHOM o0beme), mpu mnoctymieHuu OIIJ[ B bank mo3gnee, yem 3a 2 yaca 10
OKOHYaHUsI BPEMEHHU pacueTHOro oOciyxkuBanus, DI1J[ Ha ocymiecTBIeHHE TOCPOYHOTO MOTAIICHUS
KpEeJIUTa UCIIOJIHEHUIO HE TIO/IJICHKUT.

Wudpopmanus o craausx M HUTOrax paccMOTpeHHs baHkoM 3asBlieHHs Ha JOCPOYHOE
norameHue kpeaura npegoctasisiercs [lonb3oBarenmo B JIBO (B pasaene «Mcropus»). O6 urorax
paccMOTpeHHsI U1 00pabOTKM 3asiBJICHHS Ha JOCPOYHOE IMOralleHue KpeauTa B IJIaHOBYIO naTy baHk
uHpopmupyert Ilonb3oBarens nocpenctsom JBO.

B cayuyae wucnonHeHus baHkoM 3asBiieHHSt Ha JOCPOYHOE IOramieHue Kpeauta banHk
uHpopmupyert Ilons3osarens B IBO myrem npucoenus D11/ cratyca «Mcnonanen». B cinydae otkasza
B MCIOJHEHUM 3asBJIEHUS HA JOCpPOYHOE noramieHue kpeauta bank nnopmupyer Ilonb3oBarens B
JBO nyrem npucBoenus I11J craryca «OTkazany.

4.16. Vcionmaenne DI1]] TTomp30BaTenst Ha 3aKpBITHE cYeTa 1Mo BKIALy «/lo BocTpeOoBaHMs» ¢
OJTHOBPEMEHHBIM TE€PEBOJIOM JICHEXKHBIX CPEACTB €O cueTa No BkiIangy «Jlo BocTpeOoBaHMSA» Ha
GaHKOBCKMI cuet’’/Bkman (eclW yCIOBMSAMH BKIaja MPETyCMOTPEHA BO3MOKHOCTH TIOTIONHEHHUS
BKJI/Jla) TOCTYNMBIIErOo He TMO37HEe, 4YeM 3a 2 4Yaca J0 OKOHYAaHUS BPEMEHH pacueTHOro
oOCIy>)KMBaHUsI OCYIIECTBISIETCS B JaTy mnoATBepkaenus bankom mpuema IIIJ[ k umcnosiHeHwHro.
Hcnonnenune OIIJl, noctynuBiiero no3aHee, 4eM 3a 2 4aca JO OKOHYAHUS BPEMEHM PacueTHOTO
00CITyKHBaHUsI, MOAJICKHUT UCIIOJIHEHUIO HE TI03/IHEE CIEAYIONIEro paboyero JHsl.

4.17. Ucnonnenue JI1J] Ilonwp3oBarenss Ha OTKPBITHE CYETa IO BKIAAY C OJHOBPEMEHHBIM
TIEpPEBOIOM JIEHEXKHBIX CPEJICTB ¢ OaHKOBCKOTO cdeta’® BO BKIa/ MOCTYIHBIIETO HE TIO3IHEE, YeM 3a 2

% Orkpoite BCJIM u npoBsejeHne onepanuii oKy IKu/MPoaaku 00€3IMUeHHOr0 METaslIa OCYIIECTBIAIOTCS IPU HATHYHH
TEXHUYECKOU BO3MOKHOCTH.
97 3a ncxmouernem bCJIM.
9 33 pexmouernem BCJIM.
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qaca /10 OKOHYaHMs BPEMEHU PAaCYETHOro OOCIIy>KMBaHUS OCYLIECTBISICTCS B AATy MOATBEPKIACHUS
bankom npuema II1J[ k ucnonuenuro. Mcnonnenue DI/, mocTynuBiiero mo3anee, 4yem 3a 2 yaca J10
OKOHYaHUsl BPEMEHU PAcyeTHOI0 OOCIIYKUBAHUS, MOJICKUT UCIOJHEHUIO HE MO3JHEE CIEeNYIOILEro
pabodero JHs.

4.18. Ucnionaenue OIIJ] Tlomp3oBaTenss Ha 3aKpbITHE CYETa IO BKIATY C OJHOBPEMEHHBIM
IIEPEBOJIOM JICHEKHBIX CPEICTB CO CueTa [0 BKJIAAy Ha CYET CONPOBOXKIACHMS IOCTYNUBLIETO HE
[I03/IHEE, YeM 3a 2 yaca JJO OKOHYaHUS BPEMEHU PacyeTHOro OOCIyKUBAaHUS OCYIIECTBIIIETCS B JaTy
noarsepxkaeHus bankom npuema OIIJ[ k ucnonnenuro. Mcnonnenue DI1/I, nocTynusiiero no3aHee,
yeM 3a 2 yaca JI0 OKOHYaHHUS BPEMEHM pPacueTHOIo OOCIYKUBAHMs, IMOJJICKUT HCIOJHEHHUIO He
MO3/IHEE CIIeYIOIIEro pabovero JHs.

4.19. Ucnionnenue DIIJI ITonp3oBarens, odhopmiienHoro u HampasieHHoro Ilons3oBarenem B
bank ¢ WCHONb30BaHMEM CHUCTEMBI, OCYIIECTBIIACTCS TMOApasfeineHrueM baHka, 00CTyXHBArOIIUM
GanKkoBcKuii cuer/cuer no Biany” Ilonap3osatess, B CieyIONIIE CPOKH:

4.19.1. Ucnonuenue OI1J] Ilonmp3oBaTenss mpu TepeBOAE IEHEXKHBIX CPEICTB CO CYETa IO
BKJIa/ly, OTKPBITOT'O B I10/Ipa3/ieieHnu baHka, B T.4. OTKPBITOI'O Ye€pE3 CUCTEMY:

- ucnojHeHue pacnopsbkeHus [losnb3oBarens, NOCTYNMBILIErO HE IMO3JHEE, YeM 3a 2 yaca 10
OKOHYaHHUSl BPEMEHU pPACUYETHOrO OOCIYXHBAHUSA OCYIIECTBIsAeTCS baHKOM myTeM 3auuciieHus
JCHE)KHbIX CpPEJICTB Ha CYET COIpPOBOXKJIEHHUSA, B JaTy IOJyuyeHuss baHKOM pacnopsikeHHs.
Pacniopspkenue, mnocTynuBllee IO3AHEE, 4YeM 3a 2 4Yaca J0 OKOHYAHUS BPEMEHU PacueTHOIro
0OCITy)KUBaHMsI, WJIK B Hepabodne THU IMOJUICKUT UCIIOJHEHUIO HE IMO3JHEEe cienyromero padbouero
nHs. JleHexHble CpelCcTBa CTAHOBSATCS JIOCTYIHBI Ui COBEPLICHUs OIepaluii He mo3jgHee pabodero
JIHS, CJIEAYIOLIETO 3a JIHEM 3aYUCIICHUS J€HEKHBIX CPEJICTB HA CUET COIIPOBOXKICHUS.

4.19.2. Ucnonaenune DI/ TTomb3oBaTenst mpu mepeBoje IECHEKHBIX CPEACTB C OAHKOBCKOTO
cuetal®, oTkpeITOro B mozmpasenenun banka, B T.4. OTKPBITOTO Yepe3 CHCTEMY:

- UcrosHeHue pacnopsbkeHust [losb3oBaTens, MOCTYNUBLIET0 HE IMO3/HEE, 4eM 3a 2 yaca JI0
OKOHYAHUS BPEMEHH PACUYETHOIO OOCIY)KMBAHUSI OCYILECTBISETCS baHKOM IyTeMm 3aduciieHus
JICHEXKHBIX CpeACcTB Ha GaHkoBckuit cuer'®/cyer mo Bkmagy B JaTy monmydeHus baHkom
pacnopspkeHusl. PacnopspkeHue, NMOCTyNUBLIEE IO3JHEE, YeM 3a 2 4Yaca 10 OKOHYAHUS BpPEMEHU
pacyeTHOro oOCIIYy)KMBaHUS, WIM B HEPaOOUYME JHU MOAJISKUT UCHOJHEHUIO HE TO3/IHEE CIICAYIOIIETO
pabouero nHsA. JleHeXHbIE CpelcTBa CTAHOBSTCS JIOCTYIHBI JUIsl COBEPILEHHUS ONepanuil 1o
6aHKOBCKOMY cueTy'’?/cueTy Mo BKITady He MO3JHEE CIEAyIOIero paboyero mHsA, C JaThl
noareepxkaeHuss bankom nmpuema DIIJ] k ucnonnenuto. [Ipu nepeBosie JEHEKHBIX CPEACTB B ApYrue
KPEOUTHBIE OPraHU3alluM CPOK 3a4MCIICHUS JECHEXHBIX cpeAcTB Ha cueT [lomyuartens 3aBUCUT OT
KpEAUTHON OpraHU3alMU-TI0JIydaTesl IepeBo/ia AeHEKHbIX CPECTB.

4.19.3. Ucnonnenune DII/] Ilonp3oBaTens mpu nepeBojie IEHEKHBIX CPEICTB ¢ OAHKOBCKOTO
cuetal®® B momw3y usmueckoro muua no CucTeMe AEHEKHBIX TIEPEBOOB OCYIIECTBIsETCS baHKOM B
MOpsiAKE TMOCTYIUICHUs, HO HE MO3HEee CIEAYIOLEero pabodero AHs ¢ JaThl MOATBEpKIeHUs baHnkom
npuema OIIJ[ x ucnonnenuto. [lepeBoa cunraercss OTNpaBICHHBIM B MOMEHT MOATBEp:KIeHUs bankoM
(dakTa HamUuMs JEHEXKHBIX CpencTB Ha cuere [lomb3oBarelns, AOCTATOUHBIX I OCYILECTBIICHUS
MepeBoJia U OTPaXKEHHUsI COOTBETCTBYIOLIEH nHPopMmalu B CucTeMe JEHEKHBIX [IEPEBO/IOB.

4.19.4. Vcnonnenue DI1JI ITonp3oBarenst mpu nepeBojie JIEHEKHBIX CPEJICTB ¢ OAHKOBCKOTO
cuetal® wepes CBII ocymectpisercs bankom no mepe mocrymierus DI1J] k ucnonnenmo. IlepeBos
CUMTAETCsl OTIPABICHHBIM B MOMEHT MOATBEpkIeHUs baHkoMm (hakTa Hanu4Ms AEHEXHBIX CPEJICTB Ha
cuere Ilomb3oBaTens, AOCTaTOUHBIX ISl ocymiecTBieHuss nepeBoga no CBII u  oTpaxeHus

9 BaHKOBCKMIA CUET/CUET MO BKIALY, C KOTOPOTO OCYIIECTBIAETCS IIEPEBOJ] JCHEKHbBIX CPEICTB.
100 32 uckmouennem BCJIM.
101 33 pexmogernem BCJIM.
102 33 pexmouernem BCJIM.
108 33 pcxmouernem BCJIM.
104 33 pcxmouernem BCJIM.
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cootBeTcTBYyMONIeH nHpopmanmu B ChII.

4.19.5. Ucnonuenue D11/ ITonp3oBarens npu nepeBojie IEHEKHBIX CPEACTB ¢ KapThl banka Ha
kapty baHka ¢ wucnons3oBaHueM pekBusuTa «Homep kapTel» ocymiectBisiercs bankom mocie
noarsepxkaeHuss bankom nmpuema OI1J] k ucnonnenuto. Ilonab3oBaTento cpa3y IOCTYIHBI JACHEXKHBIE
CpeICTBa JJIsl COBEPIICHUS OMNEpaluil C MCIOJIb30BAHUEM IUIATEKHOW KapThl (ee peKkBU3UTOB). Jliis
COBEPILIECHHS OIepaIMii 110 KApTOYHOMY cUeTy 0e3 HCIOIb30BaHMUs TUIATEKHOW KapThl (€€ PEKBU3UTOB)
JICHEe)KHbIE CPE/ICTBA CTAHOBSTCS IOCTYIIHBI HE TO3/IHEE CJIEAYIONIEro pabovero JHs.

IIpu nepeBose NEHEKHBIX CPEACTB HAa KapTy baHKa ¢ UCIIOJIB30BAaHUEM PEKBU3HUTOB ILIATEKHOU
KapThl CTOPOHHEro sMuTeHTa-Oanka Poccuiickoit denepauuu, EeHEXKHbIE CPEICTBA 3aUHUCISIOTCS
bankom Ha KapTOYHBIN CYET HE MO3/HEEe PadoYero JIHS, CIEAYIOMIETO 3a THEM 3a4HCIICHUS ICHEKHBIX
CPEICTB Ha KOPPECHOHACHTCKUI cueT baHka, mpu 3TOM 3a4UCIIEHHBIE JICHEKHBIE CPEACTBA MOTYT
ObITh HEJNOCTYHHBI JlepikaTento Ui COBEPIICHHS ONepaludidi 1O KapTOYHOMY CUETy C
UCIIOJIb30BaHNEM/0€3 HCIOJIb30BAHUS JIEKTPOHHBIX CPEJICTB IUIaTekKa, B TOM YHCIE Ui MOralieHus
00513aTEJIbCTB 110 WHBIM 3aKIIFOUYCHHBIM JOT0BOpaM, 10 5 (MmATH) pabounx JHEH.

Cpoxk ucnioaaenust D11J] MoxkeT ObITh YBEIMYEH Ha CPOK 70 2-X pabOUYUX JHEH JJIs TPOBEICHHS
KOHTpPOJISI B LEJIAX IPEIOTBPAILLEHUs] OCYILIECTBICHUs NEPEBOJa JEHEKHBIX CPEICTB 0e3 coryacus
KJIIMEHTA, B Cily4yae NpUOCTaHOBKU bankom wucnonnenus OIIJ[ B coorBercTBUM ¢ myHKTOM 5.4.1
HacTOSIHMX Y CIOBHI .

4.20. Ucnonuenue DIl [Tonb3oBarenss Ha COBEpIICHHE OMEpaluii MO MEPEBOJY ACHEKHBIX
cpeactB ¢ Tekymmx/HakomuTenbHBIX CYETOB, CUETOB O BKIaay «Jlo BocTpeOOBaHUS» MPHU HATHYUU
CaMOCTOATENIbHO  ycTaHOBJIeHHbIX [lonbp3oBarenemM  JIMMMUTOB 1O  pacXoAHBIM  ONEPALMSIM,
ocymectBiasieMplM nocpeactsoM JIBO, BemonHsieTcss aBromaruuecku B Cucreme B Ipenenax
ycraHoBieHHbIX [lonb3oBarenem JlumutoB. B ciiydae eciu ykazannas B OIIJ1 Ilonb3oBaTtens cymma
IIpU IIEPEBOJIE JCHEXKHBIX CPEJICTB HE COOTBETCTBYET yCTaHOBJIEHHBIM Jlumuram, To Takoi OIIJ He
MpUHUMaeTCs K ucronHenuto bankowm, [lonb3oBarento oToOpaxaercs yBeJoOMIEHNE O HEOOXOAUMOCTH
KOPPEKTUPOBKH 3HAYECHUM JINMUTOB.

4.21. Ucnonuenue JOIIJ] Ilonb3oBaTens Ha COBEpIICHHE OMEpaluil MO MEPEBOAY JIEHEKHBIX
CPEICTB B APYrHe KpPEIUTHBIE OPraHu3alnu 1o cueraM llosb3oBaTelns pu HAIMYUU CaMOCTOSTEIILHO
ycranoBieHHoro [lonp3oBatenem pazMepa oOuiero TuMuTa (B CyTKH) Ha COBEpIICHHE OINEpaluil mo
IIEPEBOAY JECHEXKHBIX CPEIACTB B JPYTHE€ KpEOuTHbIE opraHu3anuu no cderam [lonws3oBarens
BBINOJIHAETCST aBToMaTHuecku B Cucreme B mpezaenax ycTaHoBieHHoro Ilonb3oBarenem o01ero
JUMUTa (B CYTKH) Ha COBEpIIEHHUE OIepaluil 10 MepeBOAY JACHEXKHBIX CPEJCTB B APYrue KpeauTHbIE
opranusanuu no cueraM [lons3oBatens. B cinyuae ecnu ykazannas B OIIJ] Ilons3oBaTens cymma npu
MepeBOJIe JCHEKHBIX CPEICTB HE COOTBETCTBYET ycTaHOBJIEHHOMY [lonb3oBarenem oOuiemy JTUMUTY
(B CyTKH) Ha COBEpLICHHME OIepaluii MO MEepeBOAY JAEHEXHBIX CPEICTB B Jpyrue KpeIuTHbIE
opranuzanuu no cueraM [lomwp3oBarens, To Takoit JIIJ] He mpuHMMaeTcs K UCMONHEHHIO baHkKoM,
[Tonp3oBarento oToOpaXxaercsi yBeJOMJICHHE O MPEBBIIIEHNH CYMMbI YCTAHOBJIEHHOTO OOIIETo JMMHUTA
(B CyTKM) Ha COBEpUICHHE OIepaluil Mo NEepeBOAY JEHEXHBIX CPEICTB B APyrue KpeauTHbIE
opranusanuu 1no cyeram Ilonb3oBarens.

4.22. Tlpuem na ucnomHenne JIIJ] Tlomb3oBaTenss Ha MPOBENEHHE ONEpAIMid MPH HATHYUH
yCTaHOBIEHHBIX I1onb30BaTEeNIeM OrpaHHUEHHI MO BpeMeHH'’® MpoBeeHHs ONepaluii MOCPEACTBOM
JBO ocymecTBisiercst aBromaruuecku B Cucreme B mpezenax ycraHoBieHHoOro llomb3zoBaTtenem
untepBana Bpemenu. Ecmu OIIJ[ Ilonb3oBarens ¢opmupyercs B OTJIMYHOE OT YCTaHOBIEHHOTO
[Tonp3oBarenem uHTEpBaia BpeMsa, TO Takod OII/[ He npuHHMMaeTcs K HCHOJHEHUIO baHkowM,
[Tonp3oBarento oTOOpa)kaeTCsi yBEJOMJICHHE O HEBO3MOXKHOCTH BBIIIOJHEHUSI ONEpalud H O
HE00XO0IMMOCTH KOPPEKTUPOBKHU MapaMeTPOB.

4.23. Ucnionuenue D11/ [Tons3zoBatens (Pacropsokenus Ha oOMeH BatoThl) B pamkax CepBuca
[0 KypcaMm BaJIOT OCYIIECTBISIETCS aBTOMAaTHYECKH B MPHIOKEHUH «MOOWIBHBIM OaHK», B JECHb

1058 coorsercTBHM ¢ DejepanbHbIM 3ak0HOM 0T 27.06.2011 Ne 161-®3 «O HalMOHAJILHOM MIATEKHON CHCTEMEY.
196 TTpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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nojgadn Takoro PacnopspkeHuss Ha OOMEH BaJIIOTHI, NPHU JOCTH)KEHHUM YCTAHOBIIEHHBIX baHkoMm B
npuioxeHnn «MoOWIbHBIN OaHK» 3HAUYEHUH KypCOB BAJIOT AJs1 OOMEHa 3HAYCHHUSM KypCOB BaJIOT,
yka3aHHbIM [lonb3oBatenem npu nogkinoueHnu CepBuca MO Kypcam BaliOT (KOrJa Kypc, YKa3aHHBIN
[Tonp3oBarenem npu noxakiatoueHur CepBuca 10 KypcaM BaJllOT, paBEH WM MEHBIIE YCTAHOBJIEHHOIO
bankoMm OGe3HaIMYHOrO Kypca MpH MOKYIKE BAJIIOThI B MPHIIOKEeHUH «MOOMIBHBIA OaHK»; paBeH WX
Oonplie ycraHoBieHHOro baHkoM O€3HaIMYHOTO Kypca MpH MPOJake BAIIOTHI B MPUIOKECHUH
«MoOWIbHBIM OaHK»), MyTeM CIMCAHMs/3aUNCIIEHUs JCHEXKHBIX CpeAcTB Ha cueT llonb3oBarens B
BAJIIOTE CYETa CIIMCAHUS/3aUHUCIICHHUS 110 KypCcy OOMEHa BalIOThI, YCTAaHOBIIEHHOMY baHKOM Ha MOMEHT
coBepiieHus onepanuu, B padoune qau ¢ 10:00 10 18:00 4acoB MECTHOTO BPEMEHH PACIOIOKECHHS
nonpasnenenuss banka, B KOTOpOM OTKpHIT cyeT crucanus llonb3oBatens, BBIOpaHHBIA MM TIPH
CO3/1aHHUH TaKOT'O PACHOPSKEHUSL.

4.24. OrpaHnueHus Ha TPOBEACHUE OIepalii Mo O0aHKOBCKOMY CYETY/CUYEeTy MO BKJIAIy C
ucnosbs3oBanueM JIbO omnpenendroTcss HacTOSIMMU Y CIOBUAMH, [I0OroBOpoM, 3aKOHONATENbCTBOM
Poccuiickoii denepaiyu, B TOM 4uclie BATIOTHBIM 3aKOHOAATeNbCTBOM Poccuiickoit denepamuu’®’, a
Takke  (QYHKUHMOHAIbHBIMM  BO3MOXKHOCTAMH  cucTeMmbl. Tapudammu bank  ycraHaBiauBaer
JIOTIOJIHUTEJIbHBIE OIPaHUYEHMS (JMMMTBI) Ha COBEPIICHHE PACXOJIHBIX Olepanuil Mo OaHKOBCKUM
cueram/cyeram 1o Bkiany B JJbO.

4.25. [lonp30BaTenb HE BIIPABE OTO3BATh WJIM OTMEHUTH B CHCTEME NMPHUHITOE K UCIIOITHEHUIO
WIN UCcTIoJIHeHHOe bankoM pacnopsbkeHue. B ciydyae HE0OX0IUMOCTH 0TO3BaTh TAKOE PACIOPSKEHHE
[Tosp30BaTento HEOOXOMUMO OOpAaTHTHCA B ToIpa3jelicHue baHka, oOciyxuBaroiiee OaHKOBCKHIA
cueT/cueT 1o BKJIaLy, C KOTOPOro OCYIIECTBIISIICS MEPEBO/I, C 3asBICHUEM 00 OT3bIBE PaCIOPSKEHUS B
yCTaHOBJIEHHOM B baHke nopsizike.

4.26. ITonb30oBarenb MOXKET 00OpaTUThCS B MojpasjeneHue baHka ¢ MUCBMEHHBIM 3alIPOCOM O
MIOATBEP)K/ICHUU OIEepaluy MO MEpPeBOAY ACHEXKHBIX CpeAcTB, ocyuiecTBieHHOM B JIBO. OtBer Ha
3anpoc Ilosp3oBarens MOXKHO TIOJYyYUTh B IIHCBMEHHOM BHMJE B monpasaencHun baska,
00CITy>)KMBaIOIIeM OaHKOBCKHI CYET/CYET MO BKIIAAY, C KOTOPOTO OCYIIECTBIIIETCS TIEPEBO/I, Uepe3 /1Ba
palbouux JHs ¢ AaThl oOpauieHus B baHk.

4.27. C menpl0 MUHUMH3AIMU PUCKA TIOMBITOK HECAaHKIMOHWpOBaHHOrO aoctyna B JBO u
CIMcaHMsl JEeHEXHbIX cpeacts Ilosnb3oBarens, baHk NpOBOOUT JONOJIHUTENBbHBIA KOHTPOJb
pacropsKEHUH.

4.28. baHKOM MOXeT ObITh U3MEHEH YPOBEHb JIOCTYIIA C MOJHOIO JOCTYNa Ha OrpaHUYCHHBIH
JIOCTYI TIpH BBIABJICHWW CiydaeB cMeHbl SIM-KapTel 3aperucTpUpOBAaHHOTO HOMEpa, He
noaTBepxaeHHoro Ilonb30BaTeneM B COOTBETCTBUM € MyHKTOM 5.3.19 Hactosmux YcioBHid, a Takxke
B Clly4ae MPHUHAJJICKHOCTU 3apErHCTPUPOBAHHOIO HOMEpa TPEThEMY JIMIY WM WHOTO OTUYKIEHUS
3aperUCTPUPOBAHHOIO HOMepa. B ciyuae m3meHeHust ypoBHs goctyna [losb3oBaTento HEOOXOIUMO
oOpatutbcs B J1r000€ nojapasieneHue banka ¢ TOKyMEHTOM, yIOCTOBEPSIOLIUM JIUYHOCTD AJIs MOAaun
3asBJICHMS HA YCTAHOBJIEHUE IOJIHOTO JOCTyMa 1o TunoBoi ¢opme banka. Bo3oOHOBIEHHE MOIHOTO
JIOCTYTIa OCYLIECTBIIAETCA ¢ 00s3aTeIbHBIM U3MEHeHneM Jloruxa.

4.29. Pesynbrar ayrentudukanuu Ilomp3oBarenss B Cucrteme, OTIpaBKa pacHopsKEHUS,
pe3yJIbTaThl IPOBEPKU PACHOPSIKEHUS U Mpoydas HHPOpMaIUs OTPAXKAIOTCS B AIEKTPOHHOM >KypHaJe.
CTOpoHBI NPU3HAIOT, YTO MIEKTPOHHBIN KYypHAJ ABJISETCA JTOCTATOYHBIM J0KAa3aTEIbCTBOM U MOKET
ucnosb3oBarbes bankoM B kauectBe noaTBepxaeHUs neiicTBuil [lonpzoBatens B J15O.

4.30. bank wundpopmupyer I[lomp3oBaTenss O HAIMYMM BPEMEHHBIX TEXHOJIOTMYECKHX
OTpaHWYECHUN Ha MCIOJHEHHE pACIOPSIKEHUN HeorpaHudyeHHoro kpyra Ilosnb3oBaTteneil myrtem
pasMelleHust COOTBEeTCTBYyMoIIeH uHpopmanuu Ha cTpanuue on-line Bxoga B Cucremy/Ha
odunmanpHOM caiite banka B cetn MHTepHeT 1o axpecy: Www.rshb.ru,

107 [Tepeuenn orpannuenuii, ycraHoBIeHHbIX DesiepanbHbiM 3akoHOM Ne 173-®3 u MucTpykuueii banka Poccun Ne 181-1
IIpU TIPOBEJICHWM BAJIOTHBIX ONEpanyii, NepedyeHb BATIOTHBIX ONEpalri, a TaKKe IMEepPedeHb HOPM, OMPEICISIONINX
00s3aHHOCTS KINMEHTOB baHka mpeacTaBiaTh B baHk TOKyMeHTHI 1 HH(GOPMANUIO IPY IPOBEICHUH BAaTIOTHBIX ONEPAIiii, B
TOM 4HmcJIe 1Mo 3anpocy banka, npeacrasieH B [IpunoxeHnn 6 K HACTOSAIIUM Y CJIOBHSIM.
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4.31. Tlonmp3oBaTenb/3aKOHHBIN MpeAcTaBUTENb [loap30BaTenss (HECOBEPIICHHOJIIETHETO JIHIA
B Bo3pacte OT 14 1o 18 ner) MOXeT B OJHOCTOPOHHEM BHECYJCOHOM TOpSIKE PacTOPTHYThH
HacrosiuMe YcCiaoBHUS, NPEAOCTaBUB B mojpasieneHue banka 3asBieHune Ha oTkiIrodeHue. bank
npekpamaer JbO He mno3nHee pabouero JHS, CIAEAYIOLIETO 3a JHEM IIOJYy4YEHUS OT
[Tonb3oBarens/3akonHoro npexacraButens [lonb3oBaresns (HECOBEPILIEHHONIETHETO JIMIIa B BO3PACTe OT
14 1o 18 ster) 3asBACHMS HA OTKJIIOYCHHE.

4.32. CropoHBI IPU3HAIOT, YTO B CIy4yae PaCTOPKEHUS HACTOSIIIUX Y CIOBUN B COOTBETCTBHUHU
¢ myHkToM 4.31 Hacrosmmx YcCIoBUH OO OTKIOUeHUs To uHuimatuBe banka cucremsr [[BO,
OTJeNbHbIE JIOTOBOPHI OaHKOBCKOI'O BKJIaJa W/WIKM JIOTOBOPHI CYETa, COTJAIIEHUs, YCIOBUS,
3aKJIIOYEHHBIE C UCIOJIb30BaHUEM CUCTEMbl Mexay bankom u Ilosb3oBarenem, MpoaOIKalOT CBOE
JeiCTBHE KaK CaMOCTOSITENIbHBIE JI0rOBOPHI IO MOJIHOIO MCIOIHEHHs 00s3aTeabcTB CTOpOHAMU B TOU
4acTH, B KAKOH OHU MOTYT OBITh MCIIOJHEHBI IPU OTCYTCTBUU BO3MOYKHOCTU COBEPILEHUS ONepaluil B
CUCTEME.

4.33. TlpuocraHoBienue, orpannyeHue wiu npekpamienue J|bO mo mHUIMaTUBE OAHON W3
CropoH He BileYeT MpeKpalleHue o0sA3aTeNbCTB IO B3aUMOpacyeTaM U BO3MEUICHHIO YOBITKOB,
BO3HUKILKX J10 MOMeHTa npekpaiuenus J1BO.

4.34. OrtcyrctBue y [Tonb3oBarens noctyna k JIbO no mpuuune:

- yrparel/mopun [lonb30BaTenem ycTpoiicTBa,

- yTpaThl/mOpYd MOOHMIIBHOTO YCTPOWCTBA, C YCTAHOBJICHHBIM HpUiIoKeHUEM «MOOUTbHBIH
0aHK» 1 aKTUBUPOBAHHBIM T€HEPATOPOM IapOJICH;

- yTpaThl JIOTHHA,

- yTparThl napoJs (B T.4. BPEMEHHOIO 1apoJis);

- yrpartsl [IMH-koxa x reneparopy naposeu;

- yTparThl OTI€YaTKa Naiblia;

- yTpaThl HOMEpa MOOUIILHOTO Tele(OHa, SBISIOIIET0Cs 3apPErUCTPUPOBAHHBIM HOMEPOM,

- orkmoyeHus [lomp3oBaTeneM BO3MOXHOCTH OcymiecTBIeHHsT SMS-ayTeHTHhUKAINA HITH
MPOrpaMMHOI ayTeHTHUPHUKAUuU B cucteMe «HTepHeT-0aHK,

wm 1o (akry oOpamenus I[loms3oBatens B bank B cooTBeTcTBHM ¢ myHKTOM 5.3.11
HACTOSIIMX Y CIIOBUI He BlIeueT 3a coboi oTkimoueHue J1bO.

5. IlpaBa, 00s13aHHOCTH, OTBeTCTBEHHOCTH CTOPOH

5.1. Tloun30BaTesb BIpaBe:

5.1.1. TlonwzoBarbest [JBO B COOTBETCTBUU C HACTOSIIMMH Y CIOBUAMH, [|OTOTHUTEIHHBIMU
ycnoBusamu, Tapudamu, IlamsaTkoif 1o HCHONB30BAHUIO CUCTEMBl M PermamMeHTOM BalOTHOTO
KOHTpOJIA, 1 JloroBopom.

5.1.2. OcyuecTBasATh ONepaluy IOCPEICTBOM CHCTEM, 3a MCKIIOYEHHEM OIepanuil 1o
nepeBoJiaM  JI€HEKHBIX  CPEJCTB, CBSI3aHHBIM C  OCYIIECTBIEHUEM  MpEeANPUHUMATEIIbCKON
NEeSITeIbHOCTH WM YaCTHON MPAKTUKU.

5.1.3. Hcnonp3oBare mnpemiaraemblii bankom wmeron ayreHtudukamum B CHcreme, B
COOTBETCTBUM C HACTOSIIMMHU Y CIIOBUSIMH, OTKIIFOUUTH [0 CBOEMY JKEJIAaHUIO METOJ ayTeHTU(UKALUU
B Cucreme (mporpamMmHasi ayTeHTUQUKAIUSA).

5.1.4. Ob6pamarbcs B Konrakt-ientp banka s mnoxarsepkneHust asropctBa Ol
nepeaanHoro nocpencrsoM JIbO B cinyuae, ecnu ucnonnenune I11J] 6p110 mproctanoBieHo bankom B
COOTBETCTBUH C MyHKTOM 5.4.1.

5.1.5. O0pamarscs B baHk B ciydae Hecorjacuss €O CIHCAaHHEM CYMMBI OIEpaluu,
npoBeieHHOU ¢ ucnoib3oBaHueM JIBO mytem odopmieHHs NHCBMEHHOTO 3asiBI€HUs 1O (opme
banka, xotopyto Ilonp3oBarens MokeT MoOday4uTh npu oOpamieHuu B bank. Ilpu orcyrcTBum B
teyeHue 30 KaleHJApHBIX JHEW ¢ JAaThl COBEPIIECHUs ONepaluy, MMCbMEHHOI0 3asBJieHus 1o (hopme
banka or [lonb3oBarens, UCHOJMHEHHE pacHOpPsHKEHUI, a TakKe OIepaluy, IMPOBEIEHHBIE 10
0aHKOBCKOMY cyeTy/cdeTy 1O BKJIQJy HAa OCHOBAHWU PACIOPSDKEHHH, CUUTAIOTCS MOATBEPIKIACHHBIMH
[Tonb30BaTeneM U He MOJUIEKAT OCIAPUBAHMIO B 1ajbHEHIIIEM.
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5.1.6. Orkazarbcs ot JIBO B mopsnke, mpegycMoTpeHHOM TyHKTOM 4.31 Hacrosmmx
VYcenosui.

5.1.7. Bozobnouth npenocrasnenue JbO wim metonoB ayrenTrdukanuu B Cucreme:

- B cucreme «MHTepHeT-0aHK» (SMS-ayrenTH(HKaIMS, TpOrpaMMHasi ayTeHTU(UKAIHS);

- 4Yepe3 YyCTpOWCTBa CaMOOOCIYKHMBAHUSA MPH I[0Ja4Ye PACHOPSHKEHHUS HA MOJIKIIOUEHUE
(SMS-ayrentudukaus),

- B mojpaszzaeneHun banka, mpu oOpaimieHuu ¢ AOKYMEHTOM, yJOCTOBEPSIOUINM JIMYHOCTh
(ABO B 1enom).

5.1.8. BozobnoButh  mpemocraBienue JbBO ¢ ucnoib3oBaHWEM ~— IPOrPAMMHOM
ayTeHTU(UKALKUKU B IOPAJKE, IPETYCMOTPEHHOM ITYHKTOM 3.2 HACTOSAIIMNX Y CJIOBUH.

5.1.9. Bozo6noButh noaubiii goctyn k JIbO B cnydae, ecnu bankom Obur m3MeHEH YPOBEHb
JIOCTYTIA C MOJTHOTO JOCTYIA Ha OTPaHUYECHHBINA JOCTYI, 00paTUBLINCH B JII000€ mojpasaeieHue banka
C JOKYMEHTOM, YJOCTOBEpSIIOIIMM JIMYHOCTh JUIsl MOJA4yM 3asBJICHUS Ha YCTAaHOBJIEHHE MOJHOTO
JOCTyTA 1Mo THIOBOH Gopme banka, ¢ 00si3aTebHBIM H3MeHeHeM JloruHa.

5.1.10. O6Gpamarbcsi B baHk 1 W3MEHEHHS BUIUMOCTH (BO3MOXXHOCTH IIPOCMOTpa H
IPOBEJICHUST OIepaluii) OAaHKOBCKUX CYETOB/CYETOB IO BKIAJaM, JOCTYIHBIX JJIsI IPOCMOTpa B
cucteme /16O myTem nmomayu 3asBJICHUS HA U3MEHEHUE BUTUMOCTH OAaHKOBCKUX MPOJIYKTOB.

5.1.11. Ilpu noanucanuu CornamieHus B COOTBETCTBUU ¢ MyHKTOM 2.10.2 HacTosux Y ciioBuit
oOpatatecsi B noapasaenenue banka, ocymiectsismomee odcinyxuBanue Jlorosopa [lonb3oBarens, B
nensax nomydeHus: JloroBopa Ha OyMa)KHOM HOCHTENE, 3aBEPEHHOTO IOAINHUCHIO YIIOJHOMOYEHHOTO
paboTHMKAa C OTTHCKOM InTamma mnojapasaencHusi banka, w/mnu pacnedatats JloroBop M HHBIE
JNOKYMEHTHI 13 CHCTEMBI CAMOCTOSTENBHO.

5.1.12. Ilpu monyuenun orkaza B KoHTakT-lleHTpe B MpeaoCTaBICHUH HH(OpPMALUU W/UIH
IIPOBEJCHUM OlepallMd B COOTBETCTBMM C MyHKTOM 5.4.15 VcnoBuii, oOparutecs B bank ans
nosryueHust "HGOpMaIuu |/WIIK IPOBEJCHUS ONEPALIUU.

5.2. Tloub30BaTesIb HeCeT OTBETCTBEHHOCTh:

5.2.1. 3a npaBUIBHOCTH COCTABICHUS PACIIOPSIKEHUSI.

5.2.2. 3a Bce aeiicTBuUS, IPOU3BECHHBIC B CUCTEME.

5.2.3. 3a aKTyalbHOCTh B CHUCTEME NEPCOHAIBHBIX JNAaHHBIX U MHPOPMAIUIO O JOKYMEHTaX,
YIIOCTOBEPSIONINE JTHIHOCTH [lomp30BaTes.

5.2.4. 3a coxpannocth Kona w/mnu [TMH-koxa my1st CHATHS HATUYHBIX IEHEKHBIX CPEJICTB.

5.2.5. Tlomp3oBarenr wMeeT mpaBo oOpatuThcsi B baHk [uis momydeHwst wuH(pOpMarmn/
PEKOMEHIALUI 10 PACTIOPSHKEHUIO0, IO KOTOPOMY OTKa3aHO B MCIIOJTHEHUU B COOTBETCTBHH C ITYHKTOM
5.4.3 Hactosmux Y CIIOBUH.

5.3. Tloub30BaTenb 00s13yeTcs:

5.3.1. IlpemocraBnsath 1o TpeOoBaHWIO baHka JMOKyMEHTHI Ha OyMa)XHOM HOCHTEJNE,
SKBHUBAJICHTHBIC 110 CMBICTY U COJEPKAHUIO PACHOPSIKEHHIM, paHee nepenaHHbiM [lonp3oBaTeneM B
bank Ha ucronHenue.

5.3.2. IlpenoctaBnare mo TpeboBaHHIO baHka HOKYMEHTHI M CBEACHHS, HEOOXOAMMBIE IS
ocymiecTBiIeHUsT baHkOM  (QYHKIUH, TNPEAYCMOTPEHHBIX JCHCTBYIONIUM  3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepaniy, B TOM 4YHCI€ JOKYMEHTHI M CBEACHHS, PACKPHIBAIONINE SKOHOMHUYECKUN
CMBICJI IPOBOJTUMBIX OTICPAIIHHA.

5.3.3. He nonyckath coBepliieHre IO OAaHKOBCKOMY CUETY OTepaluii, KpoMe TeX, COBEpIICHUE
KOTOPBIX JOMYCKaeTCsl CaMOCTOATENBHO, 0€3 corjacus/pa3penieHus 3aKOHHBIX IPEICTaBUTEICH,
OpPraHOB OINEKH U TMOMNEYUTENhCTBA (B CIy4ae OTKPBITHS OAHKOBCKOTO CHETa M BBIMYCKAa KapThl
HecoBepIIeHHOJeTHEMY (B Bo3pacte oT 14 mo 18 7er)), a B ciaydae, €cid B COOTBETCTBUHU C
TpeOOBaHUSAMHU 3aKOHOJATENbCTBA JJIS COBEPIICHUS OIMepaluu TpebyeTcsl corjacue/pa3perieHne
3aKOHHBIX TPEICTABUTEIICH, OPraHOB ONEKH W TOMEYHUTENbCTBA, MPEAOCTABUTh TAaKHE COTJIACHS 0
COBEpIICHHUSI OTIEPALIUU.

Hecosepmiennonernuii (B Bo3pacte oT 14 no 18 ner) BmpaBe camoctosiTenbHO (0e3
coryacus/pa3penieHrs 3aKOHHbBIX MPeICTaBUTENeH, OPTaHOB OMEKH U MOTIEUYUTEIbCTBA):
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1) pacnopskaTbcsi CBOMMHU JOXOJaMH, & UMEHHO JCHEXHBIMH CPEACTBAMU, IOCTYIHUBIIUMHI Ha
O0AaHKOBCKUH CYeT M SABISIOMIMMUCS €ro J0XOJaMH (Hampumep, CTHUICHIUEH, 3apaOOTHON IaToii,
nocoduem no 0e3zpabotulie, CpeACTBaMHU B BUJIE MAaTEPHAIBHON MOIIECPKKH, IPEMUN, IPUCYKAECHHBIX
3a 1o0ey B OJIMMIIMAJAX, KOHKYPCaX U MHBIX MEPOIPUSTHUSIX);

2) pacnopsKaTbcs JI€HEKHBIMU CpEICTBAMM Ha OAaHKOBCKOM Cue€Te, NpPeAO0CTaBICHHBIMU
3aKOHHBIM IIPEACTABUTEIEM WJIM C COIVIACHUS MOCIEAHErO0 TPETbUM JIMLOM Ui ONPEAEIEHHON Lenu
WIH JJ1 CBOOOJHOTO PACHOPSIKEHUS;

3) coBepmiath MenKHe OBITOBBIE CAEIKH (T.e. NMPUOOpPETEHHE TOBAPOB WM YCIAYT JUISA
YIOBJICTBOPEHUS JIMYHBIX MOTPEOHOCTEH, HE CBSI3aHHBIX C OCYIIECTBICHUEM HPEANPUHUMATEIbCKON
JESITeIbHOCTH, 110 CTOMMOCTH, HE MPEBBIIAIOIIEH POZHUYHYIO IIeHY, OOBIYHO YCTaHABIMBAEMYIO Ha
COOTBETCTBYIOIINE TOBAPBI UJIU YCIYTH.

5.3.4. IlpenocTaBnsaTh AJOKYMEHTHl M WH(pOpMaNWioo, He0OOXOAUMBIE IJsl UCTIONHEHUsT bankom
(YHKIIMM areHTa BaJIFOTHOTO KOHTPOJIA B pamkax DeaepanbHoro 3akoHa Ne 173-03, MHCTpyKIMu
banka Poccuu Ne 181-11.

5.3.5. B ciyuyae m3aMeHeHMs mepcoHalbHBIX JaHHbIX [losb30Baresns/cBeneHuil, moiexKamux
YCTAHOBJICHHUIO IIPU OTKPBITHM CUETA, B TOM YHUCIIE B CIy4yae 3aMEHbl JOKYMEHTA, YA0CTOBEPSIOILErO
mnuHocTh Ilonb3oBarens, mpenocTaBuTh B baHk akTyasbHble CBEACHUS MO0 TOKYMEHTBI B CPOK, HE
no3nHee 5 (matu) paboyux IHEH ¢ JaThl U3MEHEHUH.

5.3.6. He mnpenocraBisiTh TpeThbUM JIMLAM IOJHOMOYUS Ha ucnoib3oBaHue JBO u He
packpbiBaTh MH(OPMAIMIO, KOTOpasi MOXKET OBITh MCHOJBb30BaHA i noctyna K JbO, B Tom umcie
uHbOpMaLMI0O O KOJOBOM CIJIOBE, a TaKK€ HEMEIJIEHHO YBeAOMUTh baHk 000 Bcex ciydasx
IperoaraeMoi BO3MOKHOCTH JJOCTYIa TPEThUX JIMIL K YKa3aHHON MH(POpPMAIIUH.

5.3.7. Ucnonb3oBate JJBO, pykoBOACTBYACH HACTOSIIMMH Y CIOBUSMU, JlOMOIHUTEIHHBIMU
ycinoBusimu, Tapudamu, IlamsaTkoi 1O HMCHOJIB30BAaHUIO CUCTEMBI W PermameHTOM BalllOTHOTO
KOHTPOJIS, U MHCTpYKUMAMU banka, pa3menieHHbIMU Ha opuianbHoM caiite banka B cetn MHTepHer
o ajzpecy: WWw.rshb.ru.

5.3.8. JIuuHO coBepIaTh B CUCTEME JEHCTBHSI, IPEAYCMOTPEHHBIE HACTOSIIIUMH Y CIIOBUSIMH,
U HeE nepeaasarh (ycTynaTb) TPETbUM JIMIAM [IpaBa, IPeAyCMOTPEHHbIE HACTOAIIUMU Y CIIOBUSIMHU.

5.3.9. CoOmromare noBoaumble bankom po Ilonb3oBateneidl mocpeacTBOM pa3MELICHUs
nH(popmanuu Ha opuMaibHOM caiite banka Mepsl 6ezonacHoctu npu padore B JIBO, B TOM uucie
yka3aHHble B [laMsATKe 1O HCHOJB30BAHUIO CHUCTeMBbl. HecoOmioJieHne BBIIEYKAa3aHHBIX Mep
0€30MMacHOCTH TaK)Ke SABJISETCS HapyLIeHUeM Topsiika ucrosb3oanus JBO.

5.3.10. YcranaBnuBaTh «MOOUIBHBINA OaHK» HCKIIOUUTENBHO Ha MOOWJIBHBIE YCTPOMCTBA,
HaxoJdIIMecs B WMHIMBUIYyalbHOM TOJb30BaHMM [lonb3oBaTens, 3amuiiaTh MapojeM JOCTyN K
MOOMJIBHOMY YCTPOMCTBY C YCTaHOBJIEHHBIM HpPUIOKEHHEM «MoOUIbHBIN OaHK» U aKTUBUPOBAHHBIM
reHepaTOpoOM Maposiei, B TOM 4HCJIe ¢ BKIIOYEHHOW (YHKIMEH BXoJa MO OTNEYaTKy Naiblia, He
nepefaBaTh TPEThUM JIUIAM JUI BPEMEHHOIO HCIHOJb30BaHHS MOOWIBHOE YCTPOHCTBO C
npuiokeHneM «MoOuibHBIM OaHK» M aKTHMBHUPOBAaHHBIM T€HEPATOPOM IMapoJjieil, B TOM 4YHCIE C
BKJIFOYEHHOM (yHKIMEH BXOAa MO OTMEYaTKy Majblla, HE pasriiallaTh M HE XPaHUTh Ha JIOOBIX
Hocurensax nadopmanuio o IIMH-kone k renepaTopy naposei.

5.3.11. IlpousBectn wu3MEHEHHE TNapoist (BPEMEHHOTO TMapoiisi) TMpH yTpaTe Mapost
(BpeMeHHoro maposist), ooparuBmuck B KoHTakT-nieHTp banka c¢ mpoxoskaeHuem AyTeHTH(UKaLUu
ITonb3oBarens B KoHTakT-LIEHTpe B yCTaHOBJIEHHOM B baHke mopsake A MOIY4YEHHs] BPEMEHHOIO
mapojis mocpenctBoM  SMS-cooOmenus, 100 B mojapasielieHne baHka ¢ JOKYMEHTOM,
YIOCTOBEPSIOLINM JIUYHOCTb, TM00 caMOoCcTOosATENbHO nocpeacTBoM JBO.

5.3.12. TlpomsBectn B mnpmioxkeHnn «MOOWIBHBI 0OaHK» He3aMeUIMTENBHOE YHaJICHUE
cpopmupoBanHoro Koma B pasgene «lMcropus» mnpu  THOJO3pEHHMH HA  KOMIIPOMETAIIHIO,
BO3HUKHOBEHHE T10/103peHnH Ha yreuky nHpopmanuu o Koge n/mmu [TMH-kone Ha CHATHE HATUIHBIX
JeHeXKHBIX cpencTB wiu [lonb3oBaTento HEOOXOAMMO He3aMEUIMTENIbHO HampaBUTh B baHk
COOTBETCTBYIOIIEE yBeloMIIeHHe, oOpaTuBInch B KoHTakT-11eHTp banka.
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5.3.13. IIpu nonyuenuu uHbopmaruu ot [Tosp3oBaTeNst 0 HACTYIUIGHUH COOBITHS, YKa3aHHOTO
B myHkre 5.3.12 mnHacrosmmx YcnoBuiM, baHkKk He3aMenIuTENBHO OCYILECTBISET YIaJICHUE
chopmupoBannoro [TonszoBarenem Koga B IBO u nundopmupyer [lonp3oBarens o JaHHOM COOBITHH.

5.3.14. TlpousBecTn W}3MEHEHHE 3apPETHCTPUPOBAHHOTO HOMEpa IMPU 3aMeHe/Tepeaaye
TpeThbeMy JIMILY JUIsS JajbHEHIIEero MCIONb30BaHUS 3apPETUCTPUPOBAHHOTO HOMEpa, OOpaTUBIINCH B
moboe nojapasaeneHue banka ¢ J0KyMEHTOM, yI0CTOBEPSIOLIUM JIMYHOCTb JJIS [10Aa4Yy 3asiBICHUS HA
M3MEHEHHE HOMepa MOOUIILHOTO TejedoHa, TMO0 00paTUBIIKCH K YCTPOHCTBAM CaMOOOCTy>KUBaHUS
banka ¢ miaresxnoi kaprout u [IMH-koqoM k kapre s mogadu pacopsKeHHsl Ha U3MEHEHHE.

5.3.15. TlpousBecTd OTKIIOYECHHE NPOrPAMMHOM ayTEHTH(UKANMK C HCIOJIb30BAaHHUEM
COOTBETCTBYIOIIETO TE€HEpaTopa Mapojeil Mpu 3aMeHe/Tiepesadye TPeTbeMy JHIY I JallbHEHIIero
UCIOJIb30BAaHUSA/TIOpYE MOOUJIIBHOTO YCTPONCTBA C YCTAaHOBJCHHBIM MpuiiokeHueM «MoOuiIbHBIN
0aHK» ¥ aKTUBHPOBAHHBIM F€HEPATOPOM IapoJIei uepes pa3aen HacTpoeK cucteMsl «HTepHeT-0aHK»
Wi oOpaTuBLIMCh B J00oe mozpasneneHue baHka ¢ momauell 3asBlIEHUS Ha OTKIIOYCHHE
(otkmrouenue JIbO B 1ieom).

5.3.16. IIlpy momo3peHWH Ha KOMIPOMETAlUI0 (BO3HUKHOBEHHE IIOJO3PEHUNM Ha YTEUKY
nH(OPMAIINN) UITH yTpaTe:

- JIOTHHA;

- mapous (B T.4. Bp€MEHHOTO T1apoJis);

- OJHOPA30BOrO MAPOJIS;

- IIMH-kopa x reHepatopy napoJiei;

- OTHeyaTka najibla;

- CKaHUpPOBAHWUS JIUIIA,

- KOJla aKTHBAllUU;

- KoJa MOATBEPXKACHUS,

a Takke mocie oOHapyxeHHsS (akTa COBEpIICHHS B CHCTEME omepanud O0e3 coriacus
[lonb3oBarens, HO HE MO3JHEE JHA, CICAYIOIIET0 3a JHEM IOJIydeHus oT baHka yBeIOMIIEHUS O
COBEpIIICHHH TaKOW OIepauu, W/WiK mociae monydenus SMS-yBenomnenus/Push-ysenomienus/
E-mail-yBenomiienusi/TenepoHHOrO 3BOHKA OT pabOTHHMKAa baHka, B COOTBETCTBMH C MyHKTOM 5.4.1
HacToamux YcioBui, Ilonp3oBaTento HEoOXOOUMO HE3aMEUIUTENBHO HANpaBUTh B  baHK
COOTBETCTBYIOIIIEE yBeaomJieHue, oOpatuBmich B KonTtakt-neHtp banka wumm B mroboe
noapasnaenenue banka.

5.3.17. IIpu nonyyenun uHpopMaruu oT Ilomp30BaTeNss 0 HACTYIUIGHUU JIFOOOTO COOBITHS,
yKa3aHHOro B myHKTe 5.3.16 HacTosmumx YcioBuil, baHk He3aMeATUTeNbHO MPOU3BOJUT OIOKHPOBKY
JBbO u undopmupyer [lons3oBarens 0 JaHHOM COOBITHH.

5.3.18. ns pazbnokupoBku pocryna k JBO B ciydae, ecnu OnokupoBka [IBO Obuia
npousBeaeHa no nHunuaruse [lonp3oBarens, nubo baHkom, B COOTBETCTBUM C MOCIEAHUM al3alem
nyHkTa 5.4.3 Hacrosmux YcnoBuit, [Tonp3oBarento He0OX0MMO 0OpaTUTHCS B TI000E MOpa3ieieHIe
baHka ¢ TOKyMEHTOM, yIOCTOBEPSIOUIMM JMYHOCTb, AJI MOJauu 3asBJICHUS Ha nojakmodeHue. [Ipu
pa36nokupoBke JIBO baHkoM NpeaocTaBiIsAIOTCS MPEKHHUM JIOTHH W HOBBIM BPEMEHHBINH mapoib. J{o
MOMeHTa pa30iokupoBku goctyna kK JIbO mnonydeHue BpeMEHHOro maposisi mpu oOpallleHuu B
Konrakr-nientp banka HegocTynHo.

5.3.19. UndopmupoBare bank 0  mpekpameHun — ucmonb3oBaHHA  SIM-KapThI
3aperucTpupoBaHHOro Homepa. B cimydae usmeHenus SIM-xapTel 3aperMCTpHUpPOBAHHOTO HOMEpPA
[Tonp3oBarento HEOOXOIMMO HE3aMEJIUTENBHO HAaMpaBUTh B baHK COOTBETCTBYIOIIEE YBEIOMIICHUE,
obparuBmck B Konrtakr-uentp banka, moapasaenenue banka winm yBeOMUTH B YCTHOW (hopme
pabotHuka banka, mo3BoHUBHIEMY Ha 3apeructpupoBaHHbIi Homep Ilomb3oBatens it
noaTBepxaeHus aproperBa I11/], B cooTBeTcTBUU € MyHKTOM 5.4.1 HacTosAmMX Y CI0BUI.

CTOpOHBI JOTOBOPHIINCH, YTO MPH HEMOCTYIUIEHWH HHQopManuu 06 m3MeHeHun SIM-kapTsel
3apEruCTPUPOBAaHHOrO HoMepa B TeueHue 30 KaleHIapHbIX JHEH C MOMEHTa Iepefadu
[Tonb3oBarenem B bank DJI/DI1]1, usmenenue SIM-kapTel 3aperucTpUpOBaHHOIO HOMEpPA CUMTAETCS
IIPOU3BEAECHHBIM JU4HO [lonp30BaTenem.
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5.3.20. IlpenocraBnare B bank uHpOpManmio, HEOOXOAUMYIO JJISI MCTIOJHEHUS TpeOOBaHUN
®enepanbHoro 3akoHa Ne 115-D3, xmouas MHPOpPMALUIO 0 CBOMX OeHe(DUIIMAPHBIX BIAJENbIaXx,
BBITOJIONPHOOpETATENAX (TIPU UX HATHYUH).

5.4. bank Bnpase:

5.4.1. IlpuocranoButh ucnosnenune DIIJ] Tlomp3oBarens Ha cpok 10 2-X paboumMx IHEW s
MIPOBEICHUST KOHTPOJIS B LIEJSIX MPEJOTBPALICHHUS OCYILECTBICHHUS MEPEBOJIa ICHEKHBIX CPEACTB 0e3
coTNlacus KIIMEeHTa ! B cirydae, eciu:

- bank npu nposenenun koHTposst OIIJ] BeISIBMII IpHU3HAKU NEpEeBOAA JEHEXKHBIX CPEICTB
0e3 coryacusi KJIMEHTa,

- y bamka wmeroTcs  ocHOBaHWs — mpemmnonarate, 4ro OIIJ[  cdhopmupoBano
HEYIMOJIHOMOYEHHBIM JIUIIOM;

- JIOTMH/TIapoJib/BPEMEHHBIH  mapoib/ogHopa3oBblii  mapons/IIMH-koq & reHepaTopy
MapoJIei/0TneyaToK nanblia/KoJl aKTUBAIMK/KOJ TOATBEPKIACHUS CKOMIIPOMETHUPOBAHBI.

B cnyuae mnpuocranoBku ucnonHenuss JIIJ] bank yBemomisier Ilonb3oBarenss o JaHHOM
coObiti B BHae SMS-yBemomitenus/Push-ysenomnenus w/mam E-mail-yBeqomineHus w/win myrtem
TeneOHHOrO 3BOHKA pabOTHHKA baHKa Ha 3aperucTpUpoBaHHBIl Homep Ilomb3zoBarens'® wu
3ampaimMBaeT y HEro MHOJATBEp)KJIeHHE e€ BBINOJNHEHUs, a Takke mpenocrtaBiser [lomb3oBaremnto
PEKOMEHIallUHU 110 CHUKEHUIO PUCKOB IIOBTOPHOI'O OCYIIECTBIICHHUS IIEPEBO/IA IEHEKHBIX CPEJACTB 0€3
ero corjacus. lloaTtBepaute aBTopcTBO nanHoro OJIIJ] Ilomb3oBarens MokeT, OOpaTHBIIKNCH B
Konrakr-1ientp banka B coorBeTcTBUM ¢ MyHKTOM 5.1.4 Hacrosmux Ycnosuid. Takxke [lonb3oBarento
JOCTYIIHBI CIIEAYIONINE CIOCOOBI OATBEPKICHHUS:

- TpemocTaBIIeHHWE OTBeTa Ha 3ampoc wuHpopMmamuu B cucreme «MHTEepHET-0aHK» WIH
«MoOWIBHBIN OaHKY,

- I[pefocCTaBlI€HME OTBETa B YCTHOM Qopme paOoTHUKY baHka, mNO3BOHMBIIEMY Ha
3aperucTpupoBaHHblii HOMep [lonp3oBaTens.

B cnyuasx npuocranoBku ucnonnenus D11J] bank npuocranasnusaer nocryn Iloas3oBarens k
JBO wu wHanparmser Ilonp3oBaTento B JCHb TaKOrO MpPUOCTaHOBICHHS SMS-yBenomiieHue/
Push-yBenomiieHre 0 JaHHOM COOBITHH, C YKa3aHUEM IPUYUHBI IPUOCTAHOBIICHHUS, IO TIOJIYUYCHUS OT
[Tonb3oBarenss MOATBEPKACHUS AaBTOPCTBA PACHOPSIKEHHS WM UCTeUeHUs 2-X pabouux THEH mpu
HenosyuyeHuu oT [lonb3oBarens moATBEpKAECHUS aBTOPCTBA pacnopsikeHus. B ciiydae oTrcyreTBus 10
UCTEUEHUHU 2-X paboumx aHel nmoarepxkieHus oT Ilonb3oBarens o BeimoaHeHun OI1Jl, ncnonaHenue
banxom OIIJ] ocymiecTBisieTcs B COOTBETCTBUM ¢ TpeboBaHusiMu DeaepaqbHOrO 3aKoHa OT
27.06.2011 Ne 161-®3 «O HaMOHANBLHOM IUIATEKHON CUCTEMEY.

5.4.2. bank BrpaBe npuoctaHoButh ucronHeHne D11/ [Toip3oBarens B ciaydasx W Ha CPOKH,
ycraHoBieHHble DenepanbHbiM  3akoHOM  oT  07.08.2001 Ne 115-®3 «O mnpoTuBOAeHCTBUH
jeragu3aluuu  (OTMBIBAHHIO) JOXOJOB, IOJIYUEHHBIX IHPECTYNHbIM IyTeM, U (UHAHCUPOBAHUIO
TEPPOPUZMAY.

5.4.3. Orkazars [Tonmp30Baresro B COBEpPIICHNH ONEPAIIUH B CITYJasiX:

- BBIABIICHUS MPHU3HAKOB HapyIIeHUs O€30MacHOCTH MPU HCIOJIB30BAHUU CHUCTEMBI, B TOM
yucie, ecau baHk mMeeT OCHOBaHUA CUMTaTh, 4yTo ucnoyHeHue OIIJ[ MokeT moBneub yOBITKH st
Banka nu6o ITonb3oBarens;

- npu HaIMyuu y baHka J0CTaTOYHBIX OCHOBaHHMM CYUTaTh, YTO PacHOpsIKEHUE
c(OPMHPOBAHO HEYNOJIHOMOYEHHBIM JIUIIOM, WJIM TPU MPOBEICHUM KOHTPOJS pacrnopsokeHus bank

BHISIBIUT IPU3HAKH MEPEBOJIA IEHEKHEIX cpeicTB Oe3 cormacus Kmuental®,

198 Crioco6 yBenomneHus onpeensiercss BAHKOM caMOCTOATENBHO.

19 B cnoyuae oTkasa B HpOBeJEHMH OMepanuy BaHK MoKeT o0paTuThcsa K Ilonb30BaTenio 3a IOATBEPKIEHHEM
MPAaBOMOYHOCTH OIepanuu. B ciiydae noarBepxaeHust [loyb30BaTeseM MPAaBOMOYHOCTH BaHK MOXET pEKOMEHI0BATH
MPOBECTH OTEPAIHIO C AHAIOTHYHBIMA PEKBU3UTAMHU (CYMMO#H, BATFOTOM, MOTyYaTesIeM U Ha3HaYE€HHEM) TOBTOPHO.
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- €CIM UMEIOTCS OTpaHUyYEHHs, HajaraeMble Ha COBEpILEHUE Omepanuil Mo OaHKOBCKOMY
cuery/cuery no Bkiaay [lonp3oBarenem, /loroBopom n/unm Tapudamu, TEXHUYECKUMH HACTPOUKaMH
1/ QYHKIMOHAIBHOCTHIO COOTBETCTBYIOIIECH CUCTEMBI,

- mpu OOHAPYKEHUU HECYIIECTBYIONIUX/HEBEPHBIX PEKBU3UTOB, YKa3aHHbBIX [lonb3oBarenem
B OII/;

- 1pu Hapywenuu llonb3oBaTenem HacroAmux Y cnosuii, Jlorosopa;

- ecmu OIIJI cBa3an c¢ ocymectBieHuem [lonb3oBareneM  mpeanpuHUMATEIBLCKOM
JEeSATEIbHOCTH WJIK YACTHOM MPAKTHUKU;

- BBIABJIEHUA MNpU3HAKOB HapyuieHus Ilonb3oBarenemM 3aKOHOJATENbHBIX M HOPMATHUBHBIX
npaBoBbIX akTOB Poccuiickoit denepanuu;

- ecnd B HEOOXOIMMBIX Ciy4asX HE MpeACTaBlIEHbl JOKYMEHTbl W HH(popMalus JTudo
MIPEJICTABICHBl HEJIOCTOBEPHBIC W/MIU HE COOTBETCTBYIOIIHME TpeOoBaHusM DenepanibHOrO 3aKOHA
No 173-®@3, Uuctpykiuu banka Poccun Ne 181-M nokymMeHTHI;

- B Clyd4asX, IPELyCMOTPEHHBIX JEHUCTBYIOIIMM 3aKOHOJATENbCTBOM  Poccuiickoit
denepanuy, B TOM 4YHCJIEC NPUH HAIMYHMM OCHOBAaHHM JUisi OJOKHPOBAHUS (3aMOpaKUBAHUA)
OC3HAIMYHBIX JCHEXKHBIX CpPEACTB WM OTKa3a B COBEPIICHHH OIEpalii 10 MOPYYEHHUIO
[lons3oBarensi, ycraHoBieHHbIXx DenepanbHbiM  3akoHOM or  07.08.2001 Ne  115-®3
«O TpPOTUBOAEHUCTBUU JIETAIM3AIMK (OTMBIBAHUIO) JOXOJOB, TMOJYYEHHBIX MPECTYIMHBIM MyTeM, U
(bMHAHCUPOBAHUIO TEPPOPUIMAY;

- 1pu Hamuuuu y baHka J0CTaTOYHBIX OCHOBAHHWM CUMTATh, YTO BBIOJHEHHE OIEpaui
[lonb30BareneM MOKET OCYIIECTBISATHCS B HAPYIIEHHE HOPM, YCTaHOBJIEHHBIX DenepanbHbIM
3akoHOM OT 26.10.2002 Ne 127-®@3 «O HecocrosTenbHOCTH (OaHKPOTCTBE)» (MPHOCTAHOBKA/
orpannuenue nocryna k J[bO no nnnnuaruse banka);

- B ciydae ecnu y baHka UMEOTCS OCHOBaHMS Mperoiaratk, uto 1octymn Kk JbO ot nmenu
[Tonb3oBarenss OCYIIECTBIAETCS HEYNOJHOMOYEHHBIM JIMIIOM, W/WIU JIOTHH/TApOJib/BPEMEHHBIH
napoib/onHopazoBbiii  mapons/[IMH-kom k= TeHeparopy — MapoJiel/OTIEeYaToOK  IMalbIia/KoJ
AKTUBALMU/KOJ] TIOATBEPKACHUS CKOMIIPOMETUPOBAHBI.

5.4.4. Orkazarp B mnpepoctaBineHnn JIbO, muGo BpeMEHHO MNPHOCTAHOBUTH/OTPAHUYHTH
nocryn [lonb3oBarens k IO, B ToM unciie ¢ u3menenueM YposHs gocryna k /1bO:

-  npu HaMYMA y baHKa IOCTaTOYHBIX OCHOBAHHWM CYMUTATh, YTO IO HCIOJIB3YEMOMY
[Tonb30oBarenem KaHaly 10CTyNa BO3MOXKHA MOMBITKA HECAHKIIMOHUPOBAHHOTO focTymna K J[BO;

- TIpY BBISIBIIGHUM TPHU3HAKOB IMEPEBOJA JICHEKHBIX CPEACTB 0€3 corjacusi KJIUMEHTa /WK
Npu HanM4uK y baHka 10CTaTOYHBIX OCHOBAaHUMN CUUTaTh, 4TO AocTyn K JIBO ot umenu Ilonb3oBaTens
OCYIIECTBIISIETCSI HEYTOIHOMOYEHHBIM JTUIIOM;

- 1pu Hanuuuu y baHka 0OCTaTOYHBIX OCHOBAaHMU CUMTATh, YTO BBINOJHEHUE Olepanui
[Tonp30BaTeneM MOXKET OCYIIECTBISATHCS B HApYIIEHHE HOPM, YCTAaHOBIEHHBIX DeaepanbHbIM
3akoHOM OT 07.08.2001 Ne 115-®3 «O npoTUBOAECHCTBUU Jieranu3alud (OTMBIBAHUIO) JOXOJOB,
MOJTYYEHHBIX MPECTYIHBIM MTyTeM, U (PMHAHCUPOBAHUIO TEPPOPUZIMAY;

- [pu HaIMYMK y baHKa JOCTaTOYHBIX OCHOBAHHWI CUUTATh, YTO BBINOJIHEHUE OlEpanui
[Tonp30BaTeneM MOKET OCYIIECTBISATHCS B HApYIIEHHE HOPM, YCTaHOBJICHHBIX @enepaibHbIM
3akoHOM OT 26.10.2002 Ne 127-®3 «O HecocTOSATENbHOCTH (OaHKPOTCTBE)» (MPUOCTAHOBKA/
orpannuenue nocryna k JIbO no nannuaruse banka);

- mpu BbIsBIeHHH (akToB cMmeHbl SIM-kapThl 3aperucTpupoBaHHOTO HOMEpa, He
noaTrBepkaeHHoro [lonp3oBaTeleM B COOTBETCTBUU ¢ IyHKTOM 5.3.19 Hacrosimux Y cioBwid
(mpuocTanoBka/orpannuenue aocryna k JIbO nmo wHunmaruBe baHka, B T.4. ¢ U3MEHEHHUEM Y POBHS
nocrymna k JJbO);

- TIpH BBISBIEHUU CIy4aeB MPUHAMJIEKHOCTH 3apPETUCTPUPOBAHHOIO HOMEPA TPETHEMY JIUILY
WJIK MHOTO OTYYXKICHUS 3apEerHCTPUPOBAHHOTO HOMepa (MpHocTaHOBKa/orpannueHue aocryna k JJbO
o uHUIMaTuBe baHka, B T.4. ¢ u3MeHeHneM Y poBHs aoctyna kK J1b0).

B cnyuae, ecain bankom ObUIO OCYIIECTBIEHO NPHUOCTAHOBIEHHE/OTPaHUYEHHE JOCTyMa
[Monb3oBarenss x JIBO, B [eHb Takoro MPUOCTAHOBICHHUS/OTpaHUYeHUs baHK HampaBiseT
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[Tons3oBareno SMS-yBemominenne/Push-ysemomieHre 0 JaHHOM COOBITHH, C YKa3aHHEM MPHYNHBI
MIPUOCTAHOBIICHUS/OTrPaHHYCHHS.

I[Ipu wu3menenun bankom VYpoBus poctyma k JIBO (monHBIA J0CTYHn HW3MEHEH Ha
orpaHudeHHbIA noctyn) [lomp3oBarento JOCTYNEH PEeXHM MPOCMOTpa MHPOPMALUU MO OAHKOBCKUM
cyeram/cueram 1o Bkimany. Ilpuem bankom DJI/OIIJI K HCHOJHEHHWIO HE MPOU3BOIUTCS.
Bo3zo6nosnenne nonnoro pocryna Ilons3oBarens k IO ocymecTsisieTcst o pemenuto banka u npu
nojade B IojpasjeieHue baHka 3asBiIeHMs Ha yCTAHOBJIEHHE IOJIHOTO JIOCTYIA, C 00s3aTeNIbHBIM
n3meHeHueM Jloruna.

B cnyuasx, ykazanHeix B myHKTax 5.4.1 m 5.4.3 HacTosmmx YCIOBUH, NI MPOBEICHUS
onepaiuu Ilonp3oBarento (IpU OTCYTCTBUM OIpaHUYEHMM JJI1 TPOBEAEHHUS Olepauuid B
nojpaszeneHuu banka) HeoOXoauMoO npenocTaBuTh B baHk HamiexamuMm oOpa3oM o¢hopMIIEHHbIE
pacyeTHble JOKYMEHTHI Ha OyMa)KHOM HOCHUTETIE.

5.4.5. IIpu paccmorpenun bankoM AHkeTsl 3anpamuBarh y Ilonb3oBaresns I1ONOJIHUTENBHYIO
uHbOpMAMI0O U JOKYMEHTHL. JlomojHWTenbHas WHPOpPMaLUs W JOKYMEHTBl MOTYT OBITh
npenocrasieHbl  [lonp3oBarenniem B bank mnocpeactBom cucremsl  JIBO, a Takke IyTem
HETIOCPEICTBEHHOM mepenayn npu JuyHou siBke [lonmp3oBarens B mojpasaeneHue banka, BeIOpaHHOE
[Tonp3oBareneM AJis MOTY4YEHUS KPEAUTa/ KPEIUTHON KapThl.

5.4.6. TIpu paccmoTpenun baHkoM AHKETHI IPUHATH pelIeHHEe 00 OTKa3e B IPEIOCTaBICHUH
KpeanuTa/KpeIuTHOM KapThl.

5.4.7. be3 oObscHeHUs TPUYMH OTKa3arh [lojbp30BaTenr0 B MPEIOCTABICHUU Kpeaurta/
KpPEIUTHON KapThl.

5.4.8. OnpenensiTb nepeueHb KPEAUTHBIX MPOAYKTOB M YCIOBUM, B COOTBETCTBHH C KOTOPBIMH
[Tonp3oBaTento MpeAoCTaBIsSeTCS BO3MOXKHOCTh 3aKiroueHus Jloropopa IyTeM IOJNMCAHUS
Cornmamenns B JIBO 0mHOpPa30BBIM MapoJIeM/JOCPOYHOTO TOTAIICHUS KpEAWUTa IOCPEICTBOM
Cucremsi.

5.4.9. Orka3zats B ucnonHenunn 3assieHus Ha 11 B cirydasx, npeaycMoTpeHHBIX JJoroBopoMm.

5.4.10. Otxirounts J1BO B cinyvae HapymeHus [losnb3oBaTenem TpeGoBaHUN 3aKOHOAATENbCTBA
Poccuiickoit @enepannn, HOpMaTUBHBIX akTOB banka Poccun, Hacrosmmx YcnoBuid u [lamarku no
HCIOJIb30BaHUIO cucTeMbl (oTKMouuTh /IO no unnnmaruse banka).

5.4.11. B cnyuae usmenenus [lonabp3zoBaTeneM 3aperucTpupoBaHHOIO HOMEPA U3MEHUTh HOMEP
MOOMIIBHOrO TenedoHa ans noaydeHus 3-D maporeit mocpeactBoM SMS-cooOmieHnit Ha HOBBIN
3aperucTpupoBaHHbIN HOMED.

5.4.12. BpeMeHHO MpPHOCTAHOBUTH OKa3aHuWe ycayr mnocpenctsom JIBO B ciyuae
BO3HUKHOBEHHMs y baHka HEOOXOIMMOCTH MPOBEACHUS padOT Mo 3aMeHe (OOHOBJIEHHUIO) MPOrPAMMHO-
TEXHUYECKUX CPEACTB C NPEABApPUTEIBHBIM yBenomieHHeM I[lonb30Barens O NpPOBENEHMH TaKuX
paboT, Mpy BOZHUKHOBEHUHU Y baHka TeXHMYECKUX HEHUCIIPaBHOCTEHN C MOCIENYIOIIMM YBEIOMICHUEM
ITosnp30Barens, ¢ yka3aHUEM IPUUUHBI TAKOT'O TPUOCTAHOBJICHUS.

5.4.13. 3anpammBath y [lomp30BaTenst HHbIE CBEICHUS U JIOKYMCHTHI:

e B TOM UHCIE TMpefocTaBieHHe BrToporo mgoKyMeHTa B LENAX MOJAKIIOYEHUS B
IMonpasznenenun banka J1bO/n3Menenns 3aperucTpupoBaHHOIO HOMEpA;

e  KacawIlMecs MPUCOCAUHEHMS K YCIOBUSAM M IOJyYEHUS JOCTylla K CHCTEME
JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYXMBAaHMSI M ONEpaluii Mo OaHKOBCKOMY CYETYy, COBEpIICHUE
KOTOpPBIX B  COOTBETCTBUHM C TpeOOBaHMAMHU 3aKOHOJATEIbCTBA HE  JIOMycKaercs  0Oe3
coryacus/pa3pelieHns 3aKOHHBIX IPeICTaBUTENeH, OpPraHoB OMNEKU U IOINEYUTENbCTBA (B cllydae
BBIITYCKa KapThl HECOBEPIIICHHOJIETHEMY B Bo3pacte oT 14 no 18 ner).

5.4.14. 3anpammuBath y Ilonp3oBaTens cBeleHUS U JaHHbIE (B TOM YHCJE IMEPCOHAIbHBIE
JlaHHbBIe, KOJIOBOE CIJIOBO, YKa3zaHHble Ilonbp3oBareneM B 3asBICHMHM Ha MOJKIIOYEHHE/AHKETe-
3asBJIGHUH, W/WIM JaHHblE 10 omepanusm/mpoaykram Ilonbp3oBatensd) s AyTeHTU(UKAIMH
ITonb3oBarens B KOHTaKkT-IEHTpe B yCTaHOBIEHHOM B baHke nopsike.
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5.4.15. Orka3atp [lonp30oBaTenio B MPeaOCTABICHUN MH(POPMALMK/TIPOBEICHUN OTIEPallUd B
Konrakr-1ieHTpe, B ciydae eciu B OTHoumleHMM Ilonb30Barenss HEBO3MOXHO IPOBECTH
Ayrentuduxanuto Ilonp3zoBarens B KoHTakT-LieHTpe B yCTaHOBJIEHHOM B baHke nopske.

5.4.16. B cnyuyae mpoiinennoii Ilomb3oBatenem Ayrentudukanmu B KoHTakT-LileHTpe, B
ycTaHOBJIeHHOM B banke nopske, npepoctaButh Ilonp3oBarento B KoHTakT-LiIeHTpe HHPOpMaLuio 00
yKa3aHHOM B CHUCTEME CTaTyce pacropsbkeHus, chopmupoBaHHoro IlompzoBaTtenemM MOCPEICTBOM
JBO, 3apeructpupoBars obOpamenue Ilonp3oBarens, B ycraHOBICHHOM B baHke mopsike, a Takxe
NPEeJOCTaBUTh HMH(POPMAIIMIO O CTAaTyceé pacCMOTPEHHsS paHee 3aperucTpupoBaHHOro baHkom
obpauienus [lonp3oBarens.

5.4.17. Jlo orpaxenuss J[loxymenta B Cucreme B pazaene «JOKyMeHTBI» MoApaszesna
«[lognucanHbie», ¢ OTMETKaMH baHka O €ro NOANMCAHUU U IPUHATHH, B COOTBETCTBHH C
IyHKTOM 2.37 HacTosiux Y cioBuil, 0To3Barh JlokymeHT u3 CUCTEMBI KaK [0 €ro MOJANKUCAHUs, TaK U
nocie ero noanucanusa llomp3oBareneM, a Takke OTKasaThb B INOANMCAHMHA JIOKyMEHTa mnpu
obpamenuu [lonp3oBarens B [longpasnencHue banka B COOTBETCTBUU C MyHKTOM 2.37 HACTOSIIMX
VYcnouii, B ciayuae ecnau Ilomp3oBarens mnoamucan JIOKyMeHT ¢ HapylmieHHeM TpeOOBaHUM,
YCTAaHOBJICHHBIX IYHKTOM 5.3.8 Hacrosimux YcnoBuil uinu Iloib3oBaTenb OCyIIECTBUI MOJIMCAHHE
JlokymMeHTa He B IpucyTcTBUM paboTHuKa banka u/unu Bae [loapasnenenus banka.

B cnyuae or3biBa bankom /lokymenTta unu otkaza banka B ero noJanucaHuu, Ipyu HaCTYIJICHUH
COOBITHH, yKa3aHHBIX B HacTOslIEM IyHKTe, baHk Bhpase npeioxuth Ilomp3oBarento moamucarhb
COOTBETCTBYIOIIME JOKYMEHThI Ha OyMa)>KHOM HOCHUTEIE.

5.5. bauk o0si3yercs:

5.5.1. IIpenocraButs [lonws3zoBarento qoctyn k JAbO B mopsiake, onpeneaeHHOM HACTOSIITUMU
YcioBUsAMH.

5.5.2. TlpenoctaButh [lonap30BaTEII0 BO3MOXXHOCTh TMOJNYYEHHUS aKTyaJIbHOM M JOCTOBEPHOM
uHbopManuu 00 MCIOJHEHHBIX paclopsKeHusX, no 3ampocy Ilonb3oBarenss — JAOKYMEHTOB,
MTOATBEP K IAOIIUX UCIIOJIHEHUE PACIIOPSKEHUS.

5.5.3. Hcnonuats pacnopsikenus [lonb3oBatens B nopsijike, NpelyCMOTPEHHOM HACTOSLIMMHU
Ycnousimu u J1oroBopom.

5.5.4. IlpenocraBnare [lonp3oBarento cBejeHUS O KaKIOH COBEPLICHHOH C MCIOIb30BaHUEM
CHCTEMBI OIEpaliu MO OaHKOBCKOMY C4YeTy/CHeTy MO BKJIQJy B COOTBETCTBUU C ITyHKTOM 8.9
HACTOSIIUX Y CIOBUH.

5.5.5. OGecneunTh MNpUEM B KPYIJIIOCYTOYHOM pexume ysenomsieHuil Ilomb3oBarens o
HECAHKIIMOHMPOBAHHOM/HENIPABOMEPHOM  JIOCTyNE€  TPEeTbUX  JHUI  (IOJO3PEHHMH O  TaKOM
JOCTYTIe/KOMIIPOMETALINHY JIOTHHA, 11apoJisi, BPEMEHHOTO NapoJisi U APYTUX UJIEHTU(PUKATOPOB CPEACTB
ayreHTU(UKawK B cucteme) B KonTakT-1ienTpe banka win nmpu oOpalieHnu B J1000e moapa3eicHue
banka. Ilpu nocrymienun yBenomsieHus baHk He3aMmeIIMTENbHO MPOM3BOAUT OsokupoBky JIBO u
uHpopmupyert Ilonb3oBarens 0 JaHHOM COOBITHH.

5.5.6. OOGecrneunTs TpHEM B KPYIJIOCYTOYHOM pexume oOpameHuit Iloms3oBartens s
nonrBepxaenus JIIJl, nepenannoro nocpenctsom JBO, B ciyuae, ecau ucnonnenue IOI1J] O6bu10
MIPUOCTAaHOBJIEHO B COOTBETCTBUHU € MYHKTOM 5.4.1 HacTosAmmx Y ClIoBUH.

5.5.7. OOecneunTb NHpUEM B KPYIJIOCYTOUHOM pexume oOpamenuii Ilonbs3oBarens o6
n3MeHeHnn SIM-kapThl 3aperucTpupOBaHHOTO HOMEPA B COOTBETCTBUU ¢ IMMyHKTOM 5.3.19 HacTosmux
Ycnosuit.

5.5.8. TlpuHaATh BCe pa3yMHBIE MepHl Ui TIPEAOTBPAIICHUS HECAaHKIIMOHUPOBAHHOTO/
HEMpPAaBOMEPHOIO JIOCTyNa TPeThbUX JHUIl K KOH(QHIEHIMAIbHONH WH(pOpMAIMK, CBSI3aHHOH C
ucnosb3oBanueM [lonp30BareneM cucTEMBI.

6. Ilopsinok BHeceHHsI M3MEHEHU I U/WJIM TONOJTHEHHH B Y CJIOBUSI
n/niau Tapugnl/PeriiaMeHT BaJlOTHOT0 KOHTPOJISI

6.1. BHeceHne H3MEHEHUH W/WIM JOMOJHEHUH B HacTosdlMe YcIoBHA (B TOM YHCIIE,
yTBepxkaeHre bankom HOBoOW penakimu YcinoBuil) w/nnu Tapudsl/PeriamMeHT BaqrOTHOTO KOHTPOJIS
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MPOU3BOAUTCS 1O corameHno CTOpOH B MOPSJIKE, MPEIyCMOTPEHHOM HACTOSIIHMM pa3/ieiioM
VYcioBuil, M B COOTBETCTBUU € JEHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

6.2. bank wundpopmupyer Ilomb3oBaTens 00 W3MEHEHHUSX W/WIM JIONOJHEHHSIX, BHECCHHE
KOTOpBIX IUIAHUPYETCS B HACTOsILME YCIOBUSA (B TOM uucie 00 yTBepkAeHUM baHkoM HOBOM
penakuuu Ycnosuii) u Tapudsl/PernaMeHT BaIOTHOrO KOHTPOJIS, HE MeHee ueM 3a 10 KalleHIapHbIX
IHEW A0 JAaThl BCTYIUIGHHS HMX B CHJIYy JIOOBIM U3 CHOCOOOB, YCTAHOBJICHHBIM HACTOSIIMMU
YcnoBusamu, obecriednBaroIMMU BO3MOKHOCTh O3HaKOMJIEHUS ¢ 3Tol nHpopmanueit [lonb3oBareneii,
B TOM YUCIIE:

- pa3menieHueM MHpopManuu Ha opuManbHOM caiite banka B cetu HTepHeT mo aapecy:
www.rshb.ru;

- pa3MelleHHeM OOBSIBICHMN Ha CTEHJIAX B MOApa3JeleHHsX baHka, OCYIIeCTBISIOMINX
o0CITyKMBaHUE KIIHCHTOB,

- pacchuUIKOi MH(POpMAIMOHHBIX coobmenuii [Toap3oBarensam ¢ ucnonb3zoBanuem J[bO.

6.3. Ilomb3oBarenp corjamaercs ¢ MNPENJIOKEHHBIMH bBaHKOM H3MEHEHWSIMH  H/WMJIH
JOTIONIHEHUSIMU B Hactose YcinoBusi W Tapudbl/PernmaMeHT BaJOTHOIO KOHTPOJS —IyTeM
COBEpIIECHHUSI IeHCTBUMN, CBUAETEILCTBYIOIKUX 0 HaMepeHuH [loabp30BaTesns UCTIONHTh 0053aTENbCTBA,
BBITEKAIOIIUE U3 HACTOALIUX Y CIOBUHM, C YUETOM MX U3MEHEHUS WM BHECEHUS B HUX JONOJHEHUN, B
TOM 4YHcie, (aKTOM HCIIOJIb30BAHHS CHUCTEMBI B IIENIAX MOJMy4eHHS HH(POpPMAIUU M0 OaHKOBCKHM
cueTam/cueTaM 10 BKJIAy, OAa4uell paclmopsKEeHHUS ¢ UCIIOIb30BAHHEM CHCTEMBI U TIp.

6.4. B nemsx obecrieyeHHss CBOEBPEMEHHOTO MOIydYeHUsI HHPOpManuu 00 U3MEHEHUSIX W/WIH
nononHeHusx B Ycnosus w/uin Tapudsi/PernaMeHT BamoTHOr0 KOHTPOJs, [Tonb30Barenb 00s3yeTcs
HE pexe, 4yeM pa3 B 5 JHEH CaMOCTOATENbHO IOIy4aTh CBEAECHHUS OO0 H3MEHEHHUAX, KOTOpbIE
IUTAaHUPYETCs BHECTH B Y cinoBust u/min Tapudbl/PeriaMeHT BATIOTHOTO KOHTPOJIS, C UCIIOJIB30BaHUEM
WMCTOYHUKOB HH(pOpMAIMH, YKa3aHHBIX B IyHKTe 6.2 Hacrosmux YcioBuid. bank He HeceT
OTBETCTBEHHOCTH 32 BO3MOXHBIE YOBITKH [lonb3oBarens, NMpUUYMHEHHBIE HEOCBEIOMIICHHOCTHIO
[Tonmp3oBarens, B ciydyae, ecnu baHk HauiexamuMm 00pa3oM BBIOJHWI CBOM 00S3aTENBCTBA I10
MPEIBAPUTEIILHOMY PACKpPBITUIO HWHGOPMAlMU O IUIAHUPYEMbIX M3MEHEHHSIX YCIOBUM W/Win
Tapudos/Periiamenta BaIfOTHOTO KOHTPOJIS.

6.5. JlroOble wU3MeHeHHs W/ WM  [OOIIOJHEHHWSA B  HAcTodlWe  YCIOBUS  W/WiIA
Tapudsi/PernaMeHT BalOTHOTO KOHTPOJIS, B TOM YHCIIE YTBEp)KICHHas baHKOM HOBas penakius
VYcnoBuil, ¢ MOMEHTa BCTYIUIEHHS MX B CHIy paBHO pAacIpOCTPaHSAIOTCA Ha BCEX JIMIL,
MPUCOEANHMUBIIUXCS K YCIOBUSM, B TOM 4YHUCJIE MPUCOCAMHUBIIMXCS K YCIOBUSM paHee IaThl
BCTYIUICHUSI U3MEHEHUHN B CHIIy, €CIIM MHOE HE IPENyCMOTPEHO J(OMOJHUTENBHBIMU YCIOBUSAMU. B
ciydae Hecorjacus Ilonmp3oBarenst ¢ M3MEHEHUSMU WIHM JONOJIHEHUSMH, BHECEHHbIMH baHkom B
VenoBus w/unn Tapudel/PernaMeHT BarOTHOr0 KOHTPOJIsL, [1o/ib30BaTeNb HMEET MPaBoO OTKA3aThCs OT
ucnonb3oBanus J{bO B coorBercTBUM ¢ myHkTOM 4.31 HacTosmux Y CIIoBuii.

6.6. Henoctymienue B baHk B ycTaHOBIIEHHBIH MYHKTOM 6.2 HACTOALIMX YCIOBUH CPOK OT
[Tonb3oBarenss Kakux-aIuOO BO3PAKEHMHM OTHOCHUTEIBHO MPEANOojaraéMblX H3MEHEHWI Hpu3Haercs
Croponamu (akrom, noATBepkIatomuM cornacue Ilonp3oBarens ¢ npeanaraeMbIMH U3MEHEHUSIMU B
Ycnosust u/unn Tapudsl/PeriaMeHT BaTFOTHOTO KOHTPOJIS.

7. TlopsioK yperyJiMpoBaHusi CIOPOB

7.1. Ilpy BO3HUKHOBEHHMH CIHOpPHOM CHUTyallul B CBSI3U C wucnoigHeHueM CTopoHamu
HacToAmuMX YcnoBuid, CTOpOHBI NPEANPUMYT BCE MEPBI, HAIIPABJICHHbIE HA MUPHOE YPEryJIUpOBaHUE
CIIOPHOM CUTYAaINH.

7.2. B cnyuae Hecornacus ¢ aeiictBusiMu banka B pamkax /IbO, B ToM 4ncie onpoTecTOBaHUS
[Tonb3oBarenem omnepaiuu, npoBefaeHHoNH bankom mo pacnopsbkenuto, [lonb3oBarens (IpU yCIOBHH
Ha/IJIeKaIlero ypenomieHuss banka B coorBercTBuM ¢ myHKTamu 5.3.8-5.3.11 Hacrosmmx VY cioBuii)
JOJKEeH o0paTtuThes B baHk ¢ muchMEHHBIM 3asiBiIeHHEeM, oopMiieHHBIM TIo ¢popMme banka, B TeueHue
30 kaneHIapHbIX THEH ¢ MOMEHTa COBEpILEHUS NEHCTBUMN, B pe3ysibTaTe KOTOPHIX BO3HHUKIIA CIIOpHAs
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cutyanus. bank paccmatpuBaeTr npereH3uto [lonp3oBarens B CPOKH, YCTAaHOBJIEHHBIE IMYHKTOM 7.3
HACTOSIIMUX Y CIIOBUH.

7.3. bank o00s3aH paccmaTpuBaTh 3asBieHus llonb3oBarensd, B TOM uucie IpHU
BO3HUKHOBEHUHU CIIOPOB, CBSI3aHHBIX C MCIIOJB30BAHUEM CUCTEMBI U HCIIOJHEHUEM DPACIOPSKEHUH, a
TaKXke MperocTaBuTh [losb30BaTent0o BO3MOXHOCTH IOJIydyaTb HMHGOpPMAIMIO O pe3yibTare
paccMOTpeHHs €ro 3asiBIICHUI, B TOM 4YHCIie B MUCbMEHHOH (opme mo TpeboBanuto Ilonb3oBaTens, B
cpok He no3anee 30 nHel co AHs nojydeHus 3asaBieHus [lonp3oBarens.

Bce uHbBIe mpeTeH3MH, CBSI3aHHBIE C JPYTMMHU Bompocamu obOcimyxuBanus [lomb3oBaTens B
paMKax HacTOAIIMX YCIOBHMM, paccMaTpuBaroTcsi baHKOM B COOTBETCTBHE € 3aKOHOJATENILCTBOM
Poccutickoit denepanun.

7.4. B canyuyae HenocTmxeHus coryacusi CTOpPOH CHOp paspelaercs B COOTBETCTBUU C
JENCTBYIOIUM 3aKOHOaTenbcTBOM Pocculickon Penepanuu.

7.5. baHk He HECeT OTBETCTBEHHOCTH:

7.5.1. 3a HeucnosHeHue pacnopsxkenus IlonpzoBarens, ecnu:

- HCIIOJIHEHHE 3aBUCUT OT ONPEEICHHbIX ACHCTBUI TPEThel CTOPOHBI, U HEBBIIIOJIHEHUE WU
HECBOEBPEMEHHOE BBIIIOJIHEHUE CBA3aHO C TEM, YTO TPEThs CTOPOHA HE MOXKET WJIM OTKAa3bIBAETCS
COBEPLIUTh HEOOXOIUMBbIE IEHCTBHS, COBEPIIAET UX C HAPYIIECHUSMH YCTAaHOBJIEHHOI'O MOpsAKa WU
HEJOCTyIHa Juisl baHka;

- HEWCIIOJHEHHE SIBWIOCH CIIEJCTBUEM HEIPEOAOJUMOM CHIIbI, TO €CTh YpEe3BbIYAMHBIX U
HENpPEeJOTBPAaTUMBIX TPU JAHHBIX YCJIOBHUSIX OOCTOSITENBCTB, BO3HHMKIIMX IIOCJHE 3aKIIOUYEHUs
Hacrosmux YciuoBuil. /JleiictBue 00cTOATENHCTB HENPEOAONMMOM Cuiibl  CTOPOHBI  JIOJIKHBI
MOATBEPXKAATh  JIOKYMEHTaMHU  KOMIIETEHTHBIX oOpraHoB. (O  HacTylmJI€eHUHM  OOCTOSITENILCTB
Henpeo1oauMoi cuiibl CTOPOHBI 0053YIOTCS U3BELaTh IPYT Apyra B MATHAHEBHBINA CPOK.

7.5.2. 3a Heoka3aHHWe, HECBOEBPEMEHHOE OKa3aHHE TPEThEW CTOPOHOM YCIIYT, OIUIAYEHHBIX
ITonp30BareneM yepes3 cucTemy.

75.3. 3a yOwiTkH, TOHeceHHBIe [lonp3oBaTelleM, BCIICICTBUE WCIOMHEHHS baHKOM
pacniopsbxenus [Tonb3oBaresnsi, COCTaBIEHHOTO ¢ OLIMOKaMU B NpecTaBlieHHON baHky nHpopmanuu.

7.5.4. 3a yOwiTku, moHeceHHble [lomb3oBarenem, BeiencTBue HapymieHus I[lonp3oBaTenieM
nopsaka ucnonb3oBaHus J[BO, ycraHOBiIeHHOro B Hacrosux YcioBusx, B IlamsaTke 1o
HCIOJIb30BAHUIO CHCTEMBI, a TaKXKe B MHCTPYKIMAX, Pa3MEIICHHbIX Ha opuIMaabHOM caiite baHka B
ceru MuTepHeT mo axpecy: Www.rshb.ru.

7.5.5. 3a aBapuu, cOou mwiu nepedou B 0OCIIy)KMBaHHH, CBA3aHHBIE C HApYyIIEHUEM B padoTe
00OpyZIOBaHUS, CHUCTEM TOAAYU DJICKTPOIHEPrUU W/MIM JIMHUM CBSI3M WIM CeTei, KOTopble
00ecneunBaroTCsl, MOAAI0TCS, FIKCIUTYaTUPYIOTCS W/UIIM 00CTYKUBAIOTCS TPEThEH CTOPOHOM.

7.5.6. 3a peiictBus Ilonmp3oBaTens B cUCTEME, MOJATBEPXkAECHHBIE KOPPEKTHBIM BBOJIOM
0JIHOPA30BOTro MapoJs, nepegaHHoro bankom/copMupoBaHHOTO yCTpOKWCTBOM/TEHEPATOPOM MapoJient
wi 3-D maposem, BBEJIEHHBIM Ha CHEIMAIM3HMPOBAHHOM CTpaHUIE SMHUTEHTAa, B COOTBETCTBHM C
MYHKTOM 4.3 HACTOSIIKUX Y CJIOBHA.

7.5.77. 3a camocrosTenbHOe YycraHoBieHue Ilonb3oBareneM B CUCTEME BO3MOXKHOCTH
OCYILIECTBJICHUS] TIEPEBOJOB JEHEXKHBIX CPEACTB 0€3 HCIOJb30BaHUS METOJIOB ayTeHTH(UKALUU B
Cucteme W nanbHelIue AEHCTBHs, ocyllecTBieHHble B CucremMe 0Oe3 HCHOJb30BaHUS METO/0B
ayrentudukamnuu B Cucreme.

7.5.8. 3a otka3 B npueme Kk ucnoinenuto DI1/] ITonp3oBarens B cooTBeTCTBUM ¢ MyHKTOM 4.20
VYcnoBuih npu HecoOmonenun [lonb3oBarenemM ycTaHOBIEHHBIX MM JIMMHUTOB Ha COBEpUICHHE
oliepaluil o NepeBoay AEHEKHBIX CPEICTB, OCYLIECTBIIEMbIM nocpencTsoM JIBO.

7.5.9. 3a otka3 B npueme k ucroaeHnto DI1]] [Toap30Baresns B COOTBETCTBHH ¢ MMyHKTOM 4.21
VYcnosuii npu Hecobmoaenuu Ilonp3oBareneM ycTaHOBIEHHOTO UM OOIIEro JUMHUTA (B CYTKHM) Ha
COBEpIICHHE Olepaluil Mo MepeBOay [IEHEXKHBIX CPEICTB B JIpyrue KpeOuTHbIE OpraHu3aluy,
ocy1ecTBiIsieMbIM nocpeactsoM J150.

7.5.10. 3a otkaz B mnpumeme Kk wucnoimHeHuro OIIJ[ Tlosb3oBaTens B COOTBETCTBHH C
nyHktoM 4.22 VYcnosuii mnpu  HecoOmonenun Ilonb3oBarenem ycraHoBieHHBIX B Cucreme
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orpaanuennii’’ mo Bpemennt! nposenenus onepanmii.

7.5.11.Tlo omepauusiM, COBEpIIEHHBIM IO OaHKOBCKOMY CYETYy/CUeTy 1O BKJIaLy
[Tonb3oBarensi,  BCIEACTBHE  HEIOJIyYEHHUs/HECBOEBpeMEHHOro  mnonydeHuss  llomp3oBaTtenem
SMS-yBenomnenunii/Push-yBeromienuii He o BuHe baHka.

7.5.12. 3a HECAaHKIIMOHUPOBAHHOE MCIIOJIB30BAHKUE TPETHUMH JIMIIAMH MH(GOPMAITNH, YKa3aHHOK
B SMS-yBenomiienun/Push-yBenomiennn, B ciiydae ecid JaHHas WHQOpMAIMs CTajda W3BECTHA
TPETHUM JIUIIaMH He 10 BUHE baHka.

7.5.13. 3a mpuocrtanoBky ucnonHerus: D11/ Tonp3oBaTens B COOTBETCTBUU ¢ MyHKTOM 5.4.1
HACTOAIIUX Y CIOBHH.

7.5.14. 3a coBepiieHue ACUCTBUMN, CBSA3aHHBIX C UCIOJIHEHUEM TpeboBaHuili denepanbHOro
3akoHa Ne 115-@3.

8. IIpoume yciioBus

8.1. Bce TtpebOoBanms, yBEAOMJICHHWS M WHBIE COOOIICHHS IO HACTOSIIUM Y CIIOBUSIM
HanpasisiroTes CTOpoOHaMU IPYT APYry B MUCBMEHHOM (hopMe B CIETYIONIEM MOPSIKE:

- bankom Ilonmb3oBarento: yBeAOMJICHHMS, KacalolMEcs BONPOCOB  OOCTYKUBaHUS
HeorpaHuueHHoro kpyra Ilonb3oBareneil, HapaBJsIOTCS € UCIIOJIB30BAHUEM OJHOIO MJIM HECKOJIBKUX
Croco00B, YKa3aHHBIX B MYHKTE 6.2 HACTOSMIMX YCIOBHil, a YBEIOMJICHHS, KAcalOIIUecs BOIPOCOB
obciryxuBanus [lonap3oBarenst — OAHUM M3 CIEAYIOMIMX CIOCOOOB, €CIM MHOM CHEeNHANbHBIA MOPSII0K
HE MpPEAYCMOTPEH HACTOSIIMMH YCIOBUAMHM — IyTeM HampasieHus [lonb3oBarento cpeacTBaMu
[IOYTOBOM CBSA3M MHCbMa IO THociaeAHeMy wu3BecTHoMy banky anpecy Ilonb3oBarens, mnyrem
HampaBieHuss  Push-yBemomuienwii Ha ~ MoOuibHOe — yctpoiictBo  Ilonb3oBarens,  myTem
SMS-unpopMupoBaHus TIO TIOCIEAHEMY HW3BECTHOMY baHKy HoOMepy MoOwiIpbHOro TeinedoHa
[Tonb3oBarens, MmyTeM HampaBlieHUs COOOIIEHUN 1O TMocieaHeMy u3BecTHOMY baHky azapecy
JJIEKTPOHHOM IIOYTHI, @ TAKXKE IIyTEM HENOCPEACTBEHHOM Ilepenadn npu JudHoM siBke [lonbp3oBarens
(ITpencraButens) B moapasaenenue banka;

- Ilomp3oBarenem banky — B COOTBETCTBHM C OGUIMATIBHBIMHU aJpecaMHd U PEKBU3UTAMH,
JOBEeJIEHHBIMU 10 cBeZieHHs KimeHTa J1100bIM U3 CcrocoOOB, yKa3aHHBIX B MYHKTE 6.2 HACTOSIIMX
Ycenosuit.

8.2. bank  BmpaBe  HCNONb30BaTh  (PAKCUMUIIBHOE  BOCIIPOM3BEJACHHE  MOANUCH
YIOJHOMOYEHHbIX Jiull baHka mpu moamnucaHuu TpeOOBaHM, YBEJOMJIEHHUU U COOOILIeHUH, odeprT,
IIPEIOCTABIIAEMBIX MM HampasisieMblx 1lonp30BaTesieM B COOTBETCTBUU C HACTOSALIMMM Y CIOBHSIMH.
dakCUMUIBHOE BOCIPOU3BEIEHUE MOJINCH YIIOTHOMOYEHHOTO JHlla baHka sIBIIsieTCs aHaJoroM ero
COOCTBEHHOPYYHOH MOATHUCH.

8.3. bamk mpemocraBmser Ilomb3oBaTeno BO3MOXKHOCTH C  Hcmnojib3oBanuem JIBO
(bopMHpOBaTh U HAMpPABJIATH PACIOPSDKCHUS] Ha COBEpIICHHE Olepanuii mo OaHKOBCKUM cueTam /
cueraM 1o Bkiany Ilonp3oBarens. CTOPOHBI JOTOBOPUIIUCH, UTO BCE PACHOPSIKEHUSI HA COBEPIIECHUE
orepauuii 1o OaHKOBCKMM cueram/cuetam 1o Bkiany Ilome3oBatens ¢ ucnosb3oBanuem JIBO,
YIOCTOBEpEHHBIE KOPPEKTHBIM BBOJOM OJHOpa3oBoro maposs wiu 3-D mapons, BBeneHHoro Ha
CHELMATIM3UPOBAHHON CTPAHMIIE YMHUTEHTA, B COOTBETCTBHM C ITYHKTOM 4.3 HacTOAIUX Y CIOBUH,
cuMTaroTCAd NoATBepKJIeHHbIMU [lonb3oBarenemM M mpusHarOTCs noAnucaHHbIMU [lonb3oBaTeneM B
COOTBETCTBUM C JIEHCTBYIOIIMM 3aKOHOJATEIbCTBOM M IMOJJIEkKAT HCHOJHEHUIO baHkom B
COOTBETCTBUHM C YCJIOBUSIMH JlOroBOpOM, INpeayCcMaTpUBAIOIIETO0 OTKPBITUE U BEIEHHE TaKOro
0aHKOBCKOTr0 cyera/cyera o Bkiany, [Ipu 3ToM Hacrosiee ycioBue BIsSETCS HEOTHEMIEMON YacThIO
BBIIIIEYKa3aHHBIX 3aKII0UeHHBIX Mex 1y bankowm u [lonb3oBarenem J{oroBopos.

8.4. bank mpenocraBuger Ilomb3oBaTenio BO3MOXKHOCTH C  Hcnoib3oBaHueM /IO
dbopmupoBath 1 HanpaeiATh B bank 3anonaerdyo B IO Ankety. CTOpOHBI TOTOBOPHIIUCH, YTO BCE
3all0JIHEHHbIE U HampaBieHHble B bank nmocpeactBoM J[BO AHKETHI, yIOCTOBEpEHHBIE KOPPEKTHBIM

110 Orpannyenure no BpeMeHH NPOBEIEHUS ONEPALUil HE IIPUMEHSETCS K «ABTOIIATEKAM» U aBTONEPEBO/IAM.
11 TIpu ycTaHOBKE OrpaHUYEHHIl IIPUMEHAETCS MOCKOBCKOE BPEMSI.
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BBOJIOM OJIHOPA30BOTO IMAapoJis, CUYUTAIOTCA MOATBEpkKIeHHbIMU [lonb3oBareneM W IPHU3HAIOTCS
noanucaHHeiMu [lonb30BarenemM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOJATEIBCTBOM U MOJJIEKAT
paccMoTpeHnio baHKOM B COOTBETCTBMM C YCJIOBUSMHU IO KPEIUTHOMY IMPOIYKTY, BBIOpaHHOMY
ITons3oBarenem.

8.4.1. bank mnpenoctaBnsier Ilomp3oBaTenio BO3MOXKHOCTh € HCHOJb30BaHHEM CHCTEMBI B
cllydae TMOJIOKHTEIBLHOTO pelieHus banka o mpenocTaBIeHNN KpeanuTa/KpeAUTHON KapThl MOJIICATh
Cornamenue.

JloroBop cuMTaeTcs 3aKJII0UYEHHBIM IyTeM JIOCTHXKEHUs coryacus Mexxay Kiuentom u bankom
10 BCEM YCIOBUAM, yKa3aHHbIM B Cornamenuu. lpu cornacun Kimenra ¢ ycnoBusmu CornamieHus,
Kmuent momamuceiBaer CornamieHue/3MeKTpoHHbIH o0pa3 CornamieHus OJHOPA30BBIM TapoJieM B
Cucreme. Cornacue banka ¢ ycnoBusamu CornamieHusi Belpakaercsa nyrem noanucanus CornamieHus
onHopa3oBbiM mapojieM B Cucreme wiu nopnucaHus — CorjameHus  yrnoJHOMOYEHHBIM
npenacraBuTesnieM banka Ha OymMakHOM HocuTene U pasMenieHHeM B CucTeMe 3JIEeKTPOHHOTO oOpasza
MOAMMCAaHHOTO co cTopoHbl banka CornamieHusl.

8.5. bank mpenoctaBuser Ilonp3oBarento BO3MOXKHOCTH ¢  ucnoib3oBaHueM J1bO
dbopMupoBaTh 1 HanpasaTh B bank 3anmonHenHoe B JIBO 3asBiIeHNE O MPUCOSAMHEHUN K Y CIIOBUSM
OCYUIECTBJICHUSI  JICTIO3UTApPHOM  JESATENIIBHOCTH,  YCIOBHUSM  OTKPBITHS ~ MHJMBHAYaJIbHOTO
nHBecTUIMOHHOTO cueta AQO «Poccenbxo30aHk» M K yCIOBHSM PerimameHTa oka3aHUsi OpOKEPCKUX
yenyr AO «Poccenbxo36ank». CTOPOHBI IOTOBOPHUIIUCH, YTO BCE 3allOJHEHHbIC W HalpaBlieHHbIC B
bank nocpencteom JIBO 3asBiieHusi, ynoCTOBEpEeHHBIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MApOJIs,
CUMTAIOTCS MOATBEpPKICHHbIMU [lonb3oBarenem u npusHaroTca noanucaHHbiMU llonmb3oBaTenem B
COOTBETCTBHUU C JICUCTBYIOIIMM 3aKOHOJATEIbCTBOM M IMOJJIEKAT paccMOTpeHuto bankom B
COOTBETCTBUM C YCIOBHUSMHU OCYILECTBIICHUS JNENO3UTAPHOU AECATENBHOCTH, Y CIOBHSIMHU OTKPBITHS
WHIUBHIyaIbHOTO WHBecTUIIMOHHOTO cueta AQO «Poccenpxo30ank» u PermameHToM okazaHus
opoxepckux ycnyr AO «Poccenbxo30aHK.

8.6. CTOpOHBI JOTOBOPHIINCH, YTO BCE COTJIACHsI, YKa3aHHbIE B myHKTax 8.10, 8.11 HacTosmux
VYcnoBull,  yIOCTOBEPEHHBIE  KOPPEKTHbIM  BBOJOM  OJHOPA30BOrO0  MApOJisd,  CUMUTAKOTCS
noATBepkIeHHbIMU [lob30BaTenemM u npu3HalTCs noanucanubiMu [lonb3oBaTenieM B COOTBETCTBUU
C ICUCTBYIOIIMM 3aKOHOJATEIbCTBOM.

BBoa omgHOpa3oBoro maposs OCYIIECTBISIETCS ¢ MpUMEHeHHeM BbIOpaHHOro Ilosb3oBaTenem
Metona ayrentudukanuu B Cucreme.

8.7. bamk mpemocraBuser Ilomb3oBaTenmo BO3MOXKHOCTH C  Hcmoib3oBanueM JIBO
dbopMupoBath U HanpaBisITh B bank 3anonHeHHoe B JIBO 3asBneHne Ha MpucoeTMHEHUE K TPOrpaMMe
ctpaxoBanusi. CTOPOHBI IOTOBOPWIJIMCH, YTO BCE 3aIllOJIHEHHBIC M HalpaBlieHHbIE B baHk mocpeacTtBom
JAbO 3asBneHUs Ha NPUCOEAMHEHUE K IMPOrpaMMe CTPaxOBaHMS, YIOCTOBEPEHHBbIE KOPPEKTHBIM
BBOJIOM OJIHOPA30BOTO TAPOJIsA, CUYUTAIOTCA MOATBEpkAeHHbIMU [loibp30BareneM W TMPHU3HAIOTCS
noanucanHeiMU [lonb30BarenemM B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOJATEIBCTBOM U MOJJIEKAT
paccMOTpeHHi0 baHKOM B COOTBETCTBHH C YCJIOBHSIMH IPOTPAMMBI CTpaxOBaHHs, BHIOpaHHOMN
[Tonp30BareneM.

8.8. bamk mpemocraBmser Ilomb3oBaTenmto BO3MOKHOCTH C  Hcmoib3oBaHueM J1bO
dbopmupoBath W HampaBisaTh B bank 3amonnenHoe B Cucreme 3asBienue Ha J[II. Croponsl
JIOTOBOPHJIUCH, UTO BCE 3alOJTHEHHBIC U HanpaBlieHHbIe B bank mocpenctBom Cuctemsl 3asBIICHHS Ha
JIT ynoctoBepeHHbIE KOPPEKTHBIM BBOJOM OJHOPA30BOI0 MapoJsi, CUUTAIOTCS MOATBEPKICHHBIMU
[Tonp30oBareneM m MpU3HAIOTCS MoAanucaHHbIMU [lomp30BaTreneM B COOTBETCTBHH C JICUCTBYIOIINM
3aKOHOJIATEbCTBOM M MOJUIEKAT PACCMOTPEHUI0 bBaHKOM B COOTBETCTBUM C  YCIIOBUSIMHU
COOTBETCTBYIOIIETO KPEAUTA.

8.9. CTOpOHBI NOTOBOPUIINCH, YTO B COOTBETCTBUU C TPEOOBAHHUSIMH 3aKOHOAATEIHCTBA O
HallMOHAJIBHOW TUIaTeXKHON cuctemMe baHk o0s3yercs mHbopmupoBath [lomp3oBarens o Kaxmaoi
pacxomHON omepanuu Mo 0aHKOBCKOMY CUETy/CUeTy IO BKJIaTy, COBEPIICHHON C HCHOJIb30BAaHUEM
Cucremsl, CIenyomuM 00pa3oMm:
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— B ciydae ycranoBku [losnb3oBaTenemM Ha MoOuibHOM ycTpoiicTBe cucteMbl «MOOHIBHBIN
0aHK» W BKIIOYEHUS B HACTpOWKax cucreMbl «MOOWIBHBIA OaHK» omuuu noxydeHus Push-
YBEJIOMJICHHI HampaBjieHHE YBEAOMJICHHI MO pacXoAHbIM omepauusiM B CUCTeMe OCYIIECTBISETCS
Cucremoit myrem Hampasienus Push-yeemomienuit Ha MoOuinbHOe ycrpoiictBo Ilonmb3oBarers.
Wudopmamms o moiyueHHbIX Push-yBemomienusx goctymHa Ilonb3oBarento B pasmielne
«YBeIOMIICHHS» CUCTEMBI « MOOUIbHEIN OaHK),

— B ciydae orcyrcTBus y [lonbp3oBarens Ha MOOMIBHOM yCTPOHCTBE CUCTEMBI «IMOOUITBHBIIH
bank» ¢ BKJIIOUEHHOH ommueit monydenust Push-yBemomsenuit wim, ecnu Push-yBemomienue He
HaNpaBJICHO/HE JIOCTAaBICHO, HWH(GOPMHPOBAHUE 110 PACXOAHBIM OINEPALHUSAM OCYIIECTBIAECTCS
MOCPEACTBOM HampaBieHus: SMS-yBeaoMIIeHHI Ha HOMEP MOOMIBHOTO TenedoHa, IPeI0CTaBICHHbIN
[Tonmp30oBaTeneM NpU MOAKIIOYEHHUH YCIYTH «YBEIOMICHHS» 10 KAapTOYHOMY CYETy B CiIydae
MOJIKIIIOUEHUST YCIIYTH «YBeloMIIeHUs» 100 Ha 3aperuCTpUPOBAHHBIN HOMEp, MPEIOCTABICHHBIN B
paMKax MpUCOCIMHEHUS K HACTOALINM Y CIIOBHSIM.

[To mpuxogHBIM ONEpalUsIM OCYIIECTBISIETCA MPEAOCTaBiIeHHE HMH(POPMAIMU B BBIIHCKE IO
cuety, npenocraBieHHol B llogpasznenennu banka, oOcmyxuBaromeM OaHKOBCKHH CYET/CHET IO
BKJIaJTy, WJIH [IPH caMOCTosATeNbHOM (hopmupoBanuu [lonb3oBarenem BIMUCKH 110 cueTy B Cucreme.

8.10. OcymecTBieHne mepeBoaa JeHEXHBIX cpeactB uepe3 CBII  o3mawaer, dro
[Tonb30BaTenb O3HAKOMJIEH W COTJIac€H Ha mepenady B AKiuoHepHoe oOmiectBo «HanumoHanbHas
cucTeMa IIaTexHbIX Kap™»''? Yuactauxy CBII, o6cmyxkuBaromeMy cueT MOMydaTels JeHEKHBIX
CPEICTB, U TMOJIyYaTENIO JCHEKHBIX CPEICTB MEPCOHANBHBIX JAaHHBIX, HEOOXOAUMBIX JJs1 00pabOTKU
olepanuu.

OcyiecTBiieHHe MEpeBojia ACHEKHBIX CPEICTB [0 HOMEPY MOOMIBLHOTO TenedoHa KIHEHTY
banka o3navaer, uro [lonb3oBaTens O3HAKOMJIEH M COIVIACEH HA IEepeady MOIydaTelto JCHEXHBIX
CPEICTB MEePCOHANBHBIX JAHHBIX, HEOOXOIUMBIX JIJIsl 00pabOTKH ONepaluu.

[Monxmouenue Ilonp3oBaTeneM BO3MOKHOCTH TOYYEHHUS BXOMSIIMX TEPEBOJOB OT KIMEHTOB
npyrux OaHKOB 1o HoMepy MoOwmibHOro Tenedona dvepes CBII o3nauaer, uro Ilonb3oBaTenb
O3HAKOMJIEH M COIJIJacéH Ha mepedadyy B AKkmuoHepHoe obmectBo «HamuonanpHas cucrema
IJIaTeKHBIX KapT», YuacTHUKy CBII, obcmykuBaromeMy cueT OTIpaBUTENsS IEHEXKHBIX CPEICTB, H
OTIIPABUTEIIO JICHEKHBIX CPEJCTB MEPCOHATBHBIX JAHHBIX, HEOOXOAMMBIX /7151 0OpabOTKH OepaIlHH.

[Tonkmouenue Ilosnb30BaTeneM BO3MOKHOCTH MOJIyYEHHUS BXOJSIIMX MEPEBOAOB OT KIMEHTOB
banka no Homepy MOOMIBHOTO TejaegoHa o3HauaeT, uto [losb3oBaTens 03HAKOMIJIEH M COTJIaceH Ha
nepeaayy OTHPABUTENIO JEHEKHBIX CPEACTB MEPCOHAIBHBIX JaHHBIX, HEOOXOJUMBIX JUIs 00pabOTKH
oreparuu.

Ha3nauenue cuera /Ui 3a4MCIICHUS BXOAALIMX MEPEBOOB OT KIUEHTOB JIPYTruX OAHKOB uepes
CBII mo nomepy MoOmnpHOTO TeiedoHa o3Havyaer, uyTo [losbp3oBaTenb COTVIACEH Ha Tmepenadyy B
AxuunoHepHoe o61mecTBo «HannoHanbHasi cucTeMa IIaTeXHbIX KapT» HOMepa MOOMIIBHOTO TelaedoHa
C IIeNbI0 COXPaHEHMsI COOTBETCTBHUA HoMepa MobOuibHOro Ttenedona IlompzoBarens banky ams
nocienyroiei 00paboTKH MEPEBOIOB JIECHEKHBIX CPEICTB, HampaBisgeMbix [lonb3oBaremnto yepe3 CBII.

8.11. bBank  ocymectBisier ~ 00pabOTKy  MEpCOHANBHBIX  AaHHBIX  [lomb3oBarerns/
[Ipencrasurens/Brirogonpuodperarens/oeneduimapaoro Biaaensia [loap30BaTens B COOTBETCTBUU C
TpeboBanusiMu DenepanbHoro 3akoHa oT 27.07.2006 Ne 152-®3 «O mepcoHaNbHBIX TaHHBIX» B
o0beMe, HEOOXOTUMOM ISl HCIIONIHEHHS TIpeiIMeTa HACTOANIMX YCIOBHHA ITyTeM COBEPIICHUS
CIIEAYIOMIMX JEHCTBHM (Omepalnuu) MM COBOKYIMHOCTH JeHCTBHMI (omeparuii) ¢ HCIOJb30BaHUEM
CPEICTB aBTOMATH3allMK WM 0€3 UCIOJb30BaHUS TaKuUX CpPEACTB: cOOp, 3aluch, CUCTEMATH3ALMIO,
HaKOIJICHUe, XpaHEHHe, YTOYHeHHe (OOHOBIIEHHE, HM3MEHEHHUE), H3BJICUCHHUE, HCIOIb30BaHHUE,
nepenavy (1octyim), o6e3nuuuBaHue, OJOKHUpOBaHHE, yIaJeHHe, YHUUTOKEHUE.

bank  npu  oOpaborke  mepcoHanbHbIX  JaHHBIX  [lomb3oBarens/IIpencraBurens/
BBITOJTONIpHOOpeTaTesst/oeneduimapHoro Biazaenbia [lomp3oBaTens cobmto1aeT MPUHINIBI U PAaBHIIA

112 AO «HaumonanpHas cuCTeEMa IUIATEXKHBIX kKapT» 115184, r. Mocksa, yn. bonsuras Tarapckas, 1. 11.
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00pabOTKM TEPCOHANBHBIX NaHHBIX, NpeaycMoTpeHHble dDenepanbHbiM 3akoHOM OT 27.07.2006
Ne 152-®3 «O mepcoHaNbHBIX JAHHBIX», KOH(QUACHIHAIBLHOCTh IEPCOHAIBHBIX JaHHBIX U
oOecnieunBaeT O€30MACHOCTh IMEPCOHANBHBIX JIaHHBIX, NPUHUMAET HEOOXOAUMBIE IPABOBBIC,
OpTraHU3aIMOHHBIC M TEXHUYECKHE MEPbI MM 00ECIIeUNBACT X MPUHATHE JUIS 3aLIUThHI IEPCOHATBHBIX
JaHHBIX OT HENPaBOMEPHOIO WM CIIy4alHOTrO JOCTyNa K HHUM, YHHYTOXKEHHUS, W3MEHEHUS,
OJIOKMPOBAHUs, KOMMMPOBAHUS, TPEAOCTABICHHS, PACIIPOCTPAHEHUSI TIEPCOHAIBHBIX AAHHBIX, a TAKKe
OT WHBIX HENPAaBOMEPHBIX JACHCTBHI B OTHOUIEHHMHM IIEPCOHAIBHBIX JAHHBIX U OOecreunBaeT
0€30macHOCTh HE HIDKE 3-T0 YPOBHS 3alUIIEHHOCTH NEPCOHANBHBIX MaHHBIX NpH 00paboTKe B
MH(OPMALIMOHHBIX CUCTEMaX B COOTBETCTBUH C IMOJIOKEHUSIMH cTaTbu 19 DenepaibHOro 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHaNbHbIX JaHHBIX.

[Ipu ostoM baHk ocymiecTBiIseT XpaHEHHWE U YHHUYTOXKEHUE MEPCOHAIbHBIX JIAHHBIX
[Tonb3oBarens/[IpencraBurens/Beirogonpuodperarens/oeHeuipapaoro Biaaenbia [lonp3oBaTens B
TEYEHHE CpOKa XpaHEHUs JOKYMEHTOB, YCTAHOBJIIEHHOTO 3aKOHOJAaTelIbCcTBOM Poccuiickoit
denepanyn, B TOM YUCIIe 3aKOHOIATEIHLCTBOM 00 apXUBHOM jiene B Poccuiickoit denepanuu.
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