MamsaTka
aepaxarens miaTekHbix KapTt AO «PocceibX030aHK»

Cobmronenne pekoMeHaanui, coaepkamuxcs B [lamsTke, mo3BoauT 00eCIEUYNTh MAKCUMAIIBHYIO
COXPAaHHOCTb IUIATEXHOM KapTel, ee pekBu3uToB, [IMH-koma M 1Opyrux [OaHHBIX, a TakKe CHU3UT
BO3MOXXHBIE PUCKHU IIPU COBEPILIEHUHU ONEpPALMU C MCIIONb30BAHMEM KapTbl B OaHKOMATe, NpU OIUIaTe
TOBAapOB U YCIyI, B TOM 4YMCJI€ IPU HCIOIb30BAaHUM IUIATEXKHBIX KapT uepe3 HH(GOpMaIOHHO-
TEJIEKOMMYHUKALMOHHYIO ceTh HTepHeT.

1. OOmme pekoMeHIANH

1.1. TIMH-kox momxkeH OBITH M3BECTEH TOJILKO BaM u He MOkeT ObITh 3aTpeOoBaH HU baHKoM,
HU 000 Ipyroi opraHuzamnuen. 3anpemaercs xpaneHue naHHbiXx o [IMH-koze Ha m100BIX HOCHTENSX
uHpopMaLuu.

Bron IIMH-koma mpou3BOAUTCS I MOATBEPKICHUS OIEpaIfii, MPOBOAUMBIX B OaHKOMaTax U
ANIEKTPOHHBIX TEPMHHAJaX, a TaKXKe I[P TIeHEepaluyd OJHOPA30BbIX Mapojiell s jpoctyna K
JUCTAHIIMOHHOMY OaHKOBCKOMY OOCIyXHBaHHMIO (TIpYd 93TOM HCHOJNB3YyeTcsl BblnaBaemoe bankom
CHELMaIbHOE YCTPOMCTBO I'€HEpaIK Mapojieil) U MpH MOIYYEHUN Naposisl JUisl COBEPILLIEHUS Olepaluil B
cetu IHTEpHET.

[Tpu npoBenenun onepauuu ¢ BBojgoM IIMH-kona npukpseiBaiite KiiaBuatypy cBOOOJHON PYKOM.
DT0 HE MO3BOJIUT MollIeHHUKaM nojicMoTpeTh Bamr [TMH-ko unu 3amucaTh ero Ha BUjgeoKamepy.

1.2. Ilpu camocrositensHoM BbiOOpe IIMH-koma HE wHCHONB3yHTE NPOCTHIE KOMOWHAITUH
(Hampumep, OAMHAKOBBIE HU(PHI) U KOMOWHAIMH, CBS3aHHBIE C BalIMMH MEPCOHATBLHBIMU JaHHBIMHU
(mara poxxJeHus U T.I1.).

1.3. Ilpu monyueHuu 3IEKTPOHHOrO mucbMa U SMS-coolbiieHus, B KOTOpbIX OT uMeHu banka
MpeJyIaraeTcsl MpeJoCTaBUTh MEPCOHATIBHBIE JaHHbBIC, WM WH(OPMAIMIO O IUIATEKHOH KapTre (B TOM
gucne [IMH-kox) He coobmaiite ux. He crnexyiite mo «cchlUikam», YKa3aHHBIM B MHUCbMax (BKIIIOYas
ccbulkM Ha caiit banka) m SMS-cooOmieHHusx, T.K. OHM MOTYT BECTH Ha CaNTBI-IBOHHHUKH U
BUPYCOOIACHbIE CalThl (CailThl C TOBBILIEHHOM OMACHOCTBIO 3apakeHHsl Bupycamu). Ilepe3BonuTte B
ciyx0y noaaepxku banka u coodmuTe o 1aHHOM (haKTe.

1.4. B uensx uHGOPMAIMOHHOTO B3aUMOJIEHCTBUS ¢ BaHKOM peKOMEHAyeTCsl HCIIOJIb30BaTh
TOJIBKO PEKBU3UTHI CPEACTB CBA3HM (MOOWIIBHBIX M CTAIl[MOHAPHBIX Tene(oHOB, (HaKCOB, HHTEPAKTUBHBIX
web-caiiToB/mopTanoB, OOBIYHONW M 3JEKTPOHHOW TMOYTHI M TP.), KOTOpbIe YKa3aHbl B JTOKYMEHTaX,
MIOJIyYEHHBIX HENOCPEACTBEHHO B baHke.

1.5. Xpanute cBOIO KapTy B HEIOCTYIIHOM JJIsi OKPYXKAIOIIUX MECTE, a TAaKKe OTIENBHO OT
HaJIMYHBIX JCHET U JOKYMEHTOB.

1.6. He pa3rnammaiite peKBU3HUTHI TUIATEKHON KapThl (HOMEP, CPOK JACUCTBUS U UHBIE CBEICHUS),
MEPCOHANBHYI0 HMH(OpPMAIMI0 TPETbUM JIMIAM, 3a HWCKIIOYEHHEM CIIy4aeB IepeJayd PEeKBU3UTOB
IUTATeKHOM KapThl Npu OQOPMIEHHM 3aKa3oB MO TModYre, TeaedoHy WIM uepe3 HHEPOpMalMOHHO-
TEJIEeKOMMYHUKALMOHHYIO ceTh HTepHeT.

1.7. He mnepenaBaiiTe kapTy TpeThbUM JHIAM, 32 HUCKIIOYCHHEM CIIY4aeB Iepeladll KapThl
paboTHUKaM TOProBo-cepBUCHBIX mpennpusaTuii (masee — TCII) u B myHKTaX BbIaYM HaJIMYHBIX
(manee - IIBH) npu ocymectsnennn Bamu onepanuii, B T.4. OIJIaThl TOBAPOB U YCIYT C IOMOIIBIO KapThl.

1.8. TlomHHuTe, 4TO B Cilydae KOMIIPOMETAIIMW CBEIECHUH O PEKBU3WUTAX IUIATEIKHOW KapThl,
[MNH-xone, 3-D-mapone, pasriaiieHus TEPCOHANBHBIX MaHHBIX Jlep)kaTens, yTpaThl/Kpaku KapThl
CYLIECTBYET PHUCK COBEpIICHHS HENPAaBOMEPHBIX JEHCTBUN C JI€HEKHBIMH CpelcTBaMu Ha Baiem
6aHKOBCKOM cuete (nanee — Cyere) co CTOPOHBI TPETHUX JIMIL.

1.9. Cayxb6a nomaep:xkkun banka mno Teinedonam 8 (800)200-6099 (3Bonok mo Poccum
oecniaTHbli), +7(495)651-6099 KPYTJIOCYTOYHO:



- IpUHUMAET cooOuieHus 00 yTpare/Kpaxe KapThl/TIOJJO3PEHUH B
HEMPaBOMEPHOM/MOIIEHHUYECKOM HCIOJIb30BaHUU IUIATEKHOM KapThl M KOHCYJIBTUPYET O TMOpSAKe
JEUCTBUM B 3TUX CUTYALUSX;

— J1aeT PEeKOMEHJALMH O MOPSAAKE JEHWCTBHIl B Clydyae BBIABICHHUS CIOPHBIX CUTYallUd WIH
HEIPABOMEPHBIX OTKA30B B COBEPLICHMM OIEpALUi C UCIIOJI30BAHUEM IUIATE)KHON KapThl, OTBEYAET Ha
BOIIPOCHI, CBSI3aHHBIE C BHIITYCKOM U OOCITYKMBAaHUEM IIATEKHBIX KapT.

Pexomennyercst Bcerna umeTh npu cebde tenedon CayxObl noaaepxku banka.

1.10. He mnopBepraiite KapTy TEIUIOBOMY U 3JEKTPOMAarHUTHOMY BO3JEHUCTBHIO, a TakKke
n3beraiiTe momajaHus Ha KapTy Biard. He XpaHure KapTy B MOPTMOHE HJIM CYMKE C MarHUTHOM
3aCTEKKOM, pAIOM ¢ MOOMJIBHBIM TeiaedoHOM, ObITOBOM M oducHON TexHukod. He kmamure kapry Ha
METAJJINYECKYIO IOBEPXHOCTh, HE CTH0ATe U HE LlapanaiTe ee.

Ecnu B pe3ynbTaTe NOBPEXIECHUSI KapTy CTAJIO0 HEBO3MOYKHO HCIIOIb30BAaTh MPU MPOBEICHUU
orepauuii, ooparurech B bank /i ee cjauu v MoydeHus HOBOM KapThl.

1.11. Tlpu odopmieHUN AONOJHUTENIBHON KapThl Ha UMS HECOBEPIICHHOJIETHETO JIHUIla
PEKOMEH/IYeTCsl YCTAHOBUTb HMHJWBUJyaJbHBIE JIMMHUTBI PAacxXoOJOBaHUS JECHEKHBIX CPEACTB C
UCIOJIb30BaHUEM JIOMOJIHUTEIBHON KapThl/PEKBU3UTOB JOMOJHUTEIBHON KapThl U MOAKIIOUUTE YCIYTy
«SMS-cepBuc» B LIEISIX OCYIIECTBIECHUS KOHTPOJIA pacxo10BaHus cpeacTB Ha Cuere.

1.12. bank BmpaBe HMCIIOJIB30BaTh Bce ykasbiBaeMble Jleprkarenem/[lepikareneM AONOIHUTEIbHON
KapTel HOMepa ero TenedoHOB i ocymiecTBieHUs SMS-uHGOpPMHUpPOBAHUS W HAINPABICHHUS WHOU
NepCOHU(UIIMPOBAHHON U HENepcOHU(PUUUPOBAHHONM HH(pOpMAIMM, B CIy4asx, OINPEAEICHHBIX
VYcnoBusiIME  KOMIUIEKCHOTO OaHKOBCKOTO OOCTyXuBaHus nepxareneir kapT AO «Poccenbxo30aHk»
(nanee — VYcioBus), a Takke JUIsl OCYILECTBJIECHHUS TeIe()OHHOrO 3BOHKA B IENAX MOJITBEPKIACHUS
aBTOPCTBA OIEPAIlMH B COOTBETCTBUU C MyHKTOM 7.3.9 YcnoBuid, u it ”HPOPMHUPOBAHUS O TTOTYICHUS
CBEJICHUI 0 KOMIIPOMETALMU PEKBU3UTOB IaTexHoi kapThl u/umu [IMH-kona.

1.13. bank npuocTaHaBIMBAeT/OTKA3bIBACT B MPOBEACHUN ONEPAIH MO KapTe/IONOTHUTEIBHOM
kaprel s mpoBeneHHs KOHTPOJISL B ILENSX MPEAOTBPAIICHUsS OCYIIECTBICHHS MEPEBOMA JEHEKHbIX
cpencTB 0e3 cornacus KJIMEHTa B Cilydae, eClu:

2.  baHk npu mpoBelEeHUHM KOHTPOJIS PACHOPSIKEHUS BBISBUI NMPU3HAKU MEpeBOoja JICHEKHBIX
cpencTB 0e3 coryiacus KJIMEHTa;

3. y banka umeroTcsi ocHOBaHUS NpeAMNoJaraTh, 4TO 3JEKTPOHHBIMU CPEICTBAMH ILIATEXa
pacnopsiKaeTcss HeyIoJIHOMOUYEHHOE JIUIIO;

4. bankom BbIsBIEHBI (DAKThl, YTO PEKBU3UTHI IuiaTeskHOW KapThl, [IMH-kox, 3-D mapons
CKOMITPOMETHPOBAHBI W/VMJIM BBISIBIICH HEMOATBEPKIEHHBIN KIHMEHTOM (akT cMeHbl SIM-kapTel HOMepa
MoOmibHOro Ttenedona g 3-D mapons, a Takxke B ciyyae NPUHAUIEKHOCTH HOMEpa MOOMIBLHOTO
tenedona st 3-D mapons Tperbemy JHIly, 3aBIaJCHHUS TPETHUM JIMIIOM MOOWJIBHBIM Telle(oHOM
Hepoxatens/[lepxarens JOMOJHUTEILHON KapThl WIM MHOTO OTUYXIEHHs HOoMepa Juid moaydenus 3-D
naposiei u/uiam MOOMIIbHOTO TenedoHa.

B cinydae mpuocTaHOBKM IEpeBOJa MM OTKa3a B COBEPIICHHMH onepauuu baHk yBemomuser
Hepxarens/depxarens JIOTTOJTHUTEIIbHOU KapThl 0 JTAaHHOM COOBITUHI B BUIE
SMS-undopmuposanus n/wmm E-mail-yBenomienus n/unu myrem teneoHHOTO 3BOHKa paboTHHKa baHka
Jlepsxatento/JlepsKaTento JOMOMHUTENBHON KapThl> ¥ 3alpalldBaeT y HEro TOATBEpKIeHHe (akTa
OCYILIECTBIICHHUs] omepanuu uiu (GopMupoBaHus pacnopsbkeHus auuHo Jlepxkarenem/ Jlepikatenem
JOTIOTHUTEIFHOW KapThl, a Takxke mpemocTtaBiseT Jlepkaremnto//lepkaTento MOMONHUTETBHON KapTh
PEKOMEHIALMU 110 CHIPKEHHIO PUCKOB MIOBTOPHOT'O OCYILIIECTBICHUS MEPEBOAA ICHEXKHBIX CPENICTB O€3 ero
corJacus.

1 B cooTBeTcTBHY C TpeboBanusamu DenepanpHoro 3akoHa ot 27.06.2011 Ne 161-D3 «O HaMOHAIBHON IIIATEKHON CHCTEMEY.
2 Crioco6 yBeoMleHnst U BHIOOp HOMepa yist OTIpaBku SMS-MH(POPMHUPOBaHUS /MM OCYIIECTBIIEHHS 3BOHKA OIPEIEISETCS
BbankoMm camocTosITENEHO.
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[ToaTBepauTh aBTOPCTBO pacnopsbkeHus Jlepikarens//lepkaresb JONOTHUTEIBHON KapThl MOXKET,
obpatusiuce B Ciiyx0y nojnepxku banka.

2. CosepuieHue onepamuii ¢ KapToii B 6aHkomare

2.1. OcymiecTBisiiTe ONepaluy ¢ UCIOIb30BaHMEM OAHKOMATOB, YCTAHOBJICHHBIX B 0€30MaCHBIX
MecTax (HampuMmep, B MOAPA3IEICHUSIX OAHKOB).

2.2. JIBepp B MOMEIIEHUE, TJI€ PACIIOIOKEH 0aHKOMAT, MOXKET ObIThb 00OPYZOBaHA SJIEKTPOHHBIM
3aMKOM, OTKpbIBaeMbIM KapTo. [ToMHHUTE, 4TO OH JOMKEH OTKpbIBaThes Oe3 BBeneHus [IMH-koxa. Ecnu
Bam npepnarator BBect [IMH-ko0x, TO nepen Bamu ycTpoiicTBO, yCTaHOBIIEHHOE MOIIICHHUKAMU.

2.3. Tlpexxnme yeMm MpoBEeCTH MO KapTe ONepalruio depe3 OaHKOMAT yOeIuTech B HAIMYUHU HA
OaHKOMaTe JIOTOTHIA IJIATeKHOW CHUCTEMbI, COOTBETCTBYIOLIECH Bamieil kapre, a Takxke HUHQOpMaUH O
OaHke, 00cIyKuBaroIeM OaHKoMar (Ha3BaHuUe, ajipec, TenedoH).

2.5. He npucnymmBaiiTech K coBeTaM TPEThbUX JIHI, & TAKKE€ HE MPUHUMANTE UX MOMOIIb MPH
MIPOBEICHUH ONEpaIii ¢ KapToil B GaHKOMAaTax.

2.6. He nomyckaiite omubok npu BBoge [IMH-kona. B cnywae ecnu [IMH-kon Tpu pasa moapsin
Oyzner HaOpaH HEBEpPHO, KapTa 3a0JIOKUPYETCs Ha coBeplineHue onepaiuii ¢ BBojoMm [TMH-koma. B atom
ciydae Bam HeoOxonuMo oObpatuthes B noapaszaencHue banka ans usmenenus [IMH-koxa.

2.7. Tlo 3aBepuieHWM orepanuy HE 3a0yAbTe 3a0paTh BBIAAHHBIC ICHBIU, KAPTYy U KBUTAHITHIO
O6aHkomara (OHH MOTYT BO3BpAIIAThCs B JIFOOOH MOCIEI0BaTENBHOCTH). B ciyuae ecnu mocine npoBeeHus
orepanuu Kapra He ObUla yhajneHa W3 KaprompueMmHuka mo wucredeHun 20-40 cexyHn, oHa Oyxer
3aziep>kaHa OaHKOMAaTOM.

2.8. Ecnin Gankomar 3azaepsxan Bamry kapty, Bam HeoOxonumo:

- IepemnucaTth yKa3aHHble Ha OaHKOMaTe PEKBH3UTHI (Ha3BaHWeE, aapec W TenedoH) OaHKa,
KOTOPOMY IPUHAJICKUT OAHKOMAT;

- oOparuthcs B CnyxOy monanepxku banka mo MHOrokaHaabHOMY TeleoHy, yKa3aHHOMY B
nyHkTe 1.9 u 1eiicTBOBaTh B COOTBETCTBUU C HHCTPYKIHUSIMHE oniepaTtopa CiyKObI TIOICPKKH.

2.9. Ilpu mpueme u BO3BpaTe KapThl OaHKOMATOM HE TOJIKAMTEe W HE BBIIEPTUBAlTE KapTy MO
OKOHYAHHUS €€ JIBI)KCHUS B KapTOTIPUEMHUKE.

2.10. B cioywae ecnu 6aHKoMaT paboTaeT HEKOPPEKTHO (Hampumep, JO0JIroe BpeMs HAaXOAMUTCS B
pEeXHUME 0>KMJIaHUS, CAMOIIPOU3BOJILHO NEepe3arpykKaercs), caeayeT 0TKa3aThCsl OT UCIIOJIb30BAHUSI TAKOTO
0aHKOMaTa, OTMEHHTh TEKYIIYI0 OMNepallrio, HaKaB Ha KIaBUAType KHOMKY «OTMeHa», U J0XKAAThCA
BO3BpaTa KapThl.

2.11. Tlocne momy4eHHs] HAJUYHBIX JCHEKHBIX CpPEJCTB B OaHKOMaTe cleAyeT NepecyuTaThb
OaHKHOTHI TIOJIUCTHO, YOEAUTHCSA B TOM, YTO KapTa OblIa BO3BpalleHa OAHKOMATOM, JOXAAThCS BBIIAYU
KBUTAHIIMM TIPH €€ 3alpoce, 3aTeM MOJIOKHUTh UX B CYMKY (KOIIeleK, KapMaH) U TOJIBKO TOCTE STOTO
OTXOJHUTEL OT OaHKOMATA.

3. PexomeHaanuu nNpu UCMOJb30BAHMH KAPThI
B TOProBO-CePBUCHBIX NMPeANPUATHAX

3.1. He ucnonp3yiiTe KapThl B OpraHU3aLUsAX TOPTOBIU U YCIIYT, HE BBI3BIBAIOIINX JIOBEPUSI.

3.2. Bo m30exxaHue MoIIEHHUYeCTBa ¢ Bamieit kapToil TpeOyiiTe MpOBEJCHUS OmNepanuid ¢ Hel
TOJILKO B BalieM IpucyTcTBuM, HE MO3BOJIIMTE YHOCUTH €€ U3 oI Bamiero 3penus.

3.3. Kaccup TCIT moxer moTpeOOBaTh MPEeIbABICHUS JTOKYMEHTa, YAOCTOBepstomero Barry
JUYHOCTh. B cimyuyae oTcyTcTBUS JOKyMeHTa, Bam MoXkeT ObITh OTKa3aHO B NMPOBEIEHUH OINEPALUU IO
Kapre.

3.4. IIpu ocymectBienuu onepauuu B TCII ¢ ucrnonb30BaHNEM 3JIEKTPOHHOTO TEPMHUHAIIA, KACCUP
MOXkeT npeioxkuTh Bam BBectn [IMH-Kk01 Ha BEBIHOCHOW KJIaBHAType 3JIEKTPOHHOTO TEPMHMHAJIA WX Ha
KiIaBuarype camoro tepmuHana. lIpu orkasze BeBectu IIMH-xkon mmm HeBepHoM BBOoae IIMH-konma B
MIPOBEJICHUH OIEPALINU MOKET OBITh OTKA3aHO.
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Ilo 3aBepuieHMHM oOIlepauu KacCUp JOJDKEH BbIAATh BaM JTOKYMEHT, IOATBEPKAAIOLIUN
IIPOBE/ICHUE OIepaly C MCIOJIb30BaHUEM KapThl (Jajee — KBuTaHuusA). Hecorsacue mnoxmucars
KBUTAHIIMIO TAK)KE€ MOKET IIPUBECTU K OTKA3y B IPOBEICHUH ONEpaLUH.

ITepen wabopom IIMH-koma crnemxyer yOeauTbCs B TOM, UYTO JIFOJU, HaxOMSIIUECS B
HETOCPEJCTBEHHOW OJIM30CTH, HE CMOTYT €ro yBHIEeTh. [lepen TeM Kak moanucarh 4ek B 00sS3aTebHOM
MOPsAJIKE IPOBEPHTE CYMMY, YKa3aHHYIO HA YEKe.

3.5. He mnoamuceiBaiiTe KBUTAHLMIO, B KOTOPOM HE TIPOCTaBICHBl (HE COOTBETCTBYIOT
JeUCTBUTENLHOCTH): BUJ| ONIEpallK, CyMMa OIEpalliy, BaJIOTa ONEpaliy, AaTa COBEPLICHUs ONepaluy,
CyMMa KOMHUCCHH (€CJIM UMEET MECTO), KO/l aBTOPU3aLluH, PEKBU3UTHI KapThl, HaumeHoBaHue TCII.

3.6. B cinyuae Bamero oTkasa oT NOKYNKM cpa3y K€ IOCJE 3aBeplIeHUs orepauuu TpeOyiTe
OTMEHBI OTepauy u yoeaurech B ToM, uto kaccup TCII yHHuTOX M panee 0(OpMIICHHYIO KBUTAHIIHIO.

3.7. Ilpu BO3BpaTe MOKYIKU WM OTKa3e OT ycayr, paHee noaydeHHbIx B TCII mo Bameit kapre,
JOJDKHA OBITH TPOBENEHA KPEIUTOBAasi ONepamnus — Omepalus «BO3BpAT IMOKYMKH» C 00sf3aTeNbHBIM
oopMmieHHEeM KBUTAHLUHM, Ha KOTOPOH JOJDKHO OBbITh YKa3aHO «BO3BPAT MOKYNKH», MOANMCAHHON
kaccupoM TCII. HempemeHHO coXpaHUTe KBUTAHLMIO Ha «BO3BpAT MOKYNKW». Eciin cymMMa onepauuu He
noctynuT Ha Bam Cuer B TeueHue 15 kaneHnapHbIX AHEH, oOpaTuTech B mojpasieneHue banka s
oopmienus npereHsuu. OTIMYUTETbHBIE OCOOEHHOCTH BO3BpaTa M OTMEHBI ONEpald TOKYIKH C
MOJIyYeHHEM HAJMUYHBIX ICHEKHBIX CPEJICTB YKa3zaHsbl B 1. 3.11 Hactosmelt [lamsarku.

3.9. B ciyuae eciu pu MONBITKE OIUIATHI KAPTOM MMEJIa MECTO «HEYCIEIIHAs Olepalus, CIeayeT
COXPAHMUTBH OJIUH 3K3EMIULSIP BBIIAHHOIO TEPMHHAJIOM Y€Ka JJIS MOCIEAYIOLIEH TPOBEPKH HA OTCYTCTBHE
YKa3aHHOM orepanuy B BbIIUCKe 110 Cuery.

3.10. B caywyae mroboro HempaBomepHoOro, ¢ Bameil Touku 3peHMs, OTKa3a B IPOBEAECHUU
olepaluu 1o kapre pekomeHayeM Bam HezamennuTenbHO cBsizatbed co CiyxOoi nonnepkku banka no
MHOTOKaHaJIbHOMY Tele(OoHy, YKa3aHHOMY B myHKTe 1.9.

3.11. Bbl MOXeTe NMOIYyYUTh HAJIUYHBIE AEHEXKHBIE CPEACTBA IIPU COBEPILIECHUHU MOKYIIKHU, B Cllydae
ecmu TCII oxaspiBaer apaHHyto ycayry. Co cropoHsl muartexHbix cucteM U TCII Moryt ObITh
YCTAaHOBJICHbl OrpPaHMYEHUS: HA CyMMY IIOJYYEHHUS HAJIWYHBIX JIEHEKHBIX CPEACTB IIPU IIOKYIKE,
KOJIMYECTBO OIEpalMi MOJY4YeHHUs HAJTUYHBIX JIEHEKHBIX CPEACTB IPU IOKYIKE, a TAaKKE IUIATEXKHYIO
CUCTEMY, IO KapTe KOTOPOH MOYKHO COBEpIIMTH JTAHHOTO THUIA onepauuu. B cBs3u ¢ 3TuM, Hamudue
BO3MOKHOCTH TOJyYEHHMs HAJIUYHBIX JIEHEXXHBIX CPEJCTB INPH MOKYINKE M OTPaHUYECHHs] HEO0O0XOIUMO
yTouHATh B Kaxaom TCII.

Onepanys nmoyiydeHus: HAIMYHBIX JIEHEXKHBIX CpeIcTB Npu coBepuieHnH nokynku B TCII pomxna
ObITh TOATBepkaeHa myTeM BBoAa [IMH-kona wnu mytem ayreHTH(UKaLUKU Ha MOOUJIBHOM YCTpPOMCTBE
IIPU COBEPILEHUH OIEPaAIlUH C UCIOIb30BaHNEeM KapThl, 3aperucTpupoBaHHON Ha MOOUIIBHOM YCTpOMCTBE
(Toxena KapTbl) B COOTBETCTBUM C YCJIOBHSIMHU BBIITYCKa, OOCITYKMBAHHUS W TPOBEJCHUS Olepalui ¢
ucnonb3oBanueM TokeHoB Kaptel AO «Poccenbxo30ank». Oneparus NoixydeHus: HATMYHbIX JAEHEXKHBIX
cpenctB B TCII 6e3 coBepiieHns NOKYNKH (OIJIaThl TOBApOB, paboOT, ycayr) He ocyuiecTisercs. [Ipu
HEJOCTaTOYHOCTU CYMMBI JCHEKHBIX CpEICTB Ha cuere KapTsl M IpU HaaM4YUKM TEXHUYECKOU
Bo3MoxkHocTH TCII, Bbl MokeTe coBepIINTh MOKYIKY 0€3 MONTy4YeHHs] HAJIMYHBIX JAEHEKHBIX CPEJICTB B
TCIL

[Tpu HEOOXOAMMOCTH OTMEHBI OIEpaIK MOKYIKU C MOJTYY€HUEM HaJIUYHBIX JIEHEKHBIX CPEACTB B
TCII, nannas onepamus OTMEHSETCS IMOJTHOCTBIO, YaCTUYHAsI OTMEHA OIlEepaly MOKYIKH WU MOJTY4YEHHUS
HaJIMYHBIX JIEHEXKHBIX CpelCTB He mpousBoautcs. [Ipu HeoOxoauMocTH BO3BpaTa MOKYIKH BMECTE C
nosiyueHueM JaeHexHbIx cpeactB B TCII, paspemena omepaunusi TOJIBKO B 4acTH BO3BpaTa IOKYIKH,
KOTOpasi MPOU3BOJNUTCA B COOTBETCTBUM C IyHKTOM 3.7 Hacrosmen Ilamsarku. Bo3BpaT monydeHHBIX B
TCII HaIMYHBIX IEHEXHBIX CPEACTB IIPU COBEPILIEHUH MOKYIIKH HE OCYILECTBISAETCS.

[Ipy BO3HMKHOBEHHMH CHOPHBIX BOIPOCOB, CBSI3AHHBIX C OIEpaled MOJyuYeHUs HaIUYHBIX
JEHEXHbIX cpeAcTs npu nokynke B TCII, nponecc yperynupoBaHus IPETEH3UI N0 YKa3aHHOW Ollepaluu
yepe3 IJIaTeKHbIE CUCTEMbl BO3MOXEH TOJBKO B YaCTH OIEpaly MOKYIKH, B TO BpeMs Kak B YacTH
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MOJIYYCHHA HAJIUYHBIX JCHCKHBIX CPCACTB IMPAaBUJIAMU INIATCIKHBIX CUCTCM OCIAPUBAHUC OIICpalluU HC
PEAyCMOTPEHO.

bonee mompoOHass mHpOpMAIUs O MPEAOCTABICHUU YCIYTd TOMYyYEHUS HAIWYHBIX JICHEKHBIX
cpenctB npu coBepineHnn mokynkd B TCII, B TOM 4Kcie BO3MOXKHBIC OTPaHUYCHHS, pa3MellacTcs Ha
odunmansHOM caiite banka B cetu IHTEepHET 10 anpecy: www.rshb.ru.

4. U3bsiTHE KAPTHI

4.1. Bama kapta MokeT ObITh U3bsiTa B 6ankomare, [IBH, a taxxe B TCII B ciiyuae:

-  HCIIOJIb30BaHMS KapThl, paHee 3asBICHHON KaK yTpaueHHas;

- HCIOJb30BaHUS KapThl C UCTEKIIUM CPOKOM JIEHCTBUS;

- HCIIOJIb30BaHMsI KapThl TPETHUMU JINLIAMH;

—  HCIONIB30BaHMSA KapThl mociie monydeHuss Bamu yBenomienus banka c TpeGoBaHumem o
BO3BpaTe KapThl,

—  MHBIX CIyYasX HENPaBOMEPHOI'O MCIIOJIb30BAHUS KapThl, BKIIIOUAs MMOKYIKY TOBapOB U yCIYT,
3aIlpeleHHbIX JAeHCTBYIOLINM 3aKOHOo1aTeabCcTBOM Poccuiickoit deneparum.

4.2. B cnyuae m3bstus kaptel B TCII wim IIBH banka TpeOyiite pacmucky 00 HU3BSITHH C
yKa3aHMeM JlaThbl, BpEMEHU U INPHYMHBI U3BATHUS, yOenuTech, yTo M3bATas y Bac kaprta paspesaHa B
Bamem npucyrcrBun. Coobuute 00 u3biatun Kapthl B Ciyx0y noanepxku banka o MHOTOKaHAJIbHOMY
TenedoHy, ykazaHHOMY B myHKTe 1.9.

5. CosBepuieHue onepamnuii ¢ JIaTeKHOH KapToil Yepe3 HH(pPOpMaIIHOHHO-
TeJeKOMMYHHKAIIMOHHYIO ceTh UHTepHeT

5.1. na obecrieyeHust JIOTIOIHUTEIbHON 0e30macHOCTH IUTATEXKHBIX ornepaunuit
B MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn VHTepHeT mo Kapram MeXTyHapOTHBIX IUIATEXHBIX
CHCTEM VISA International, MasterCard WorldWide, UnionPay International

U miaTexxHoi cucrembl MUP TpeGyeTcs moaTBepKAeHNE Ollepalluy criequaibHbIM 3-D naponem.

bank nmubo MexayHaponHas 1uiatexkHas cucremMa UnionPay International HampaBisieT
3-D maponu [lepkatento/[lepkarento TOMOJHUTENbHONH KapThl B SMS-coo0IeHny, HanpaBiIeHHOM Ha
HOMEp MOOWIBHOTO TenedoHa, 3aperucTpupoBaHHOM B banke nis momyudeHuss 3-D maponeit B
COOTBETCTBHUHM C IMyHKTOM 5.2 Hactosuiei [Tamarku.

bank npenocrasnsier epxaremnto/[lep:xaTento JOMOJHUTENBHON KapThl 3-D mapoiu nocpeacTsoM
SMS-coobmmennii o Kapram MexayHapoAHbIX TiaTexHbix cucteM VISA International, MasterCard
WorldWide wu mnnarexxnoit cuctembl MUMP, BemymensasiM Ha ums  [epxkarens//lepxarens
JIOTIOJIHATEIBHON KapThl.

MexnyHapoaHas I1aTeKHas cucrtema UnionPay International MIPEIOCTABIISIET
Heprxatento/[lepxarento JomMosHUTENbHOW KapThl 3-D maposnu mocpeactBoM SMS-cooOuieHuit 1o
Kapram wMexayHapogHoi matexHoi cucremsl UnionPay International, BeimyieHHbBIM Ha WMS
Heprxarens/[lepxarens JOMOTHUTEILHON KapThl.

5.2. bank/mMexayHapoaHas —IuiatekHas —cuctema  UnionPay  International — ocymiectmiseT
npenocrasieHue 3-D nmaponeil Ha HoMep MoOMIIBHOTO TenedoHa, yka3aHHbIM [lepxarenem//lepxarenem
JIOTIOJTHUTEIBHON KapThl B COOTBETCTBYIOLIEM 3asBlieHUH 110 popMe banka/6ankomare/ nHpopMalnoHHO-
IJIaTEKHOM TepMHHale baHka.

B cnydae ecnm cmoco6 monyuenuss 3-D maponeit Ha HOMep MOOWIBHOTO TenedoHa HE
NOJKIIOUEH, baHK mpenocTaBiseT BO3MOXHOCTH Jlepxarento/[lepkaTento JAOMOTHUTENBHON KapThl
3aperucTpUpoBaTh COOTBETCTBYIOUIMII HOMEp MoOWIbHOro TenedoHa s monydeHus 3-D mapons
nocpeacTBoM SMS-coobienust B 6ankoMaTe/MH()OPMAIIMOHHO-TUIATeKHOM TepMuHaie banka miam mpu
JU4YHOM oOpamenun J[lepkatens//lepkarenst AONMONHUTENBHOW KapThl B mojpasaeneHue banka u
3aIlOJIHEHHUS COOTBETCTBYIOIETo 3asiBieHus o ¢opme banka. I[Ipu perucrpanuu HOMepa TenedoHa A
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nonydyenus 3-D maponeii Ha naHHbli HOMep OynyT HampaBisATbes SMS-cooOmieHus, copepikaiiue
uHpopmanuto o 3-D  nmaponsx, KoTopele MOryT ObITh yka3aHbl [lepxkarenem/[lepxkareneMm
JIOTIOJIHUTEBHON KapThl IPU COBEPLIEHUWU MM omnepaiuil no Kapram MeXIyHapoOIHBIX IUIATEKHBIX
cucrem VISA International, MasterCard WorldWide, UnionPay International u mmaTe:xHOl CHCTEMBI
MMUP, BeimymieHHbIM Ha uMs Jlepkarens/JlepxaTens TOMOIHUTEIbHOW KapThI.

5.3. N3meHenue HoMmepa MoOMIBbHOrO TeseoHa A noinydeHust 3-D maposs Ha HOBBIM HOMep
peructpupyercs [epxarenem//lepxareneM AONOTHUTENBHON KapThl B OaHKOMare/MH(POPMALMOHHO-
IUIATeKHOM TepMHMHaie baHka wuiaM mnocpeactBoM JM4HOro oOpamenus Jlepxkatens/Iepxarens
JOMOJTHUTEIBHOM KapThl B Mopas/encHie banka u 3amoIHeHUs] COOTBETCTBYIOIIETO 3asBICHUS 1O (hopMme
banxka.

5.4. Cpok netictBus 3-D maposnsi, MOJYYEHHOTO TOCpPencTBOM SMS-cooOmieHusi, COCTaBIsieT
15 MuHYT ¢ MOMeHTa ero (OpMHpPOBaHUS U €ro ACUCTBUE PACIPOCTPAHSAETCS TOJIBKO Ul OJHOU
oIiepalu, B IPOLECCE COBEPIIECHUS KOTOPOM JaHHBIN 3-D naposs Obul OTyUeH.

5.5.TIpu cosepmenuun omneparnuu Ha ctpanune TCII ¢ ucrnonp3oBaHHEM PEKBU3UTOB ILIATEKHOM
kaptel UnionPay B mH(pOpManmoHHO-TeIeKOMMYHUKaMoHHOW cetn MuTtepuer lepkatens/Jlepxarens
JIOTIOJIHATEIBHON KapThl JOJDKEH YKas3aTh 3anpamuBaemble TCII pexkBU3UTBI IIATEKHOM KapThbl
UnionPay.

[Tocne BBoma Ha crtpanunie TCII B MHpOpMaMOHHO-TEICKOMMYHHUKAIIMOHHON cetu WHTepHeT
pekBU3NUTOB  MuartexHodM kapTtel UnionPay  Jlepxarens//lepkarenb  AONOTHUTENBHOM — KapThl
ABTOMATHYECKH MEPEXOJUT HA CTPAHUILY aBTOPH3AIMK MEKIYHApOIHOW TuiaTeskHOoM cucteMbl UnionPay
International, Ha xotopoii lepkarento//lepxarento TOMOJIHUTENLHONW KapThl HEOOXOAUMO BBECTH HOMEP
MOOUIIBHOTO Tene(oHa, 3aperucTpupoBaHHoro B banke ans nonydenus 3-D maposieil B COOTBETCTBUU C
nyHKTOM 5.2 Hacrosuiei [Tamsarku.

Jlnsi TIOATBEP)KICHHUS OIEpaly C WCIOJIb30BAHMEM PEKBU3HUTOB IUIATEXKHOM KapTel UnionPay
MEeXJyHapoaHas IuiaTekHass cuctemMa UnionPay International nampaBiasier Ha HOoMep MOOWJIBHOTO
tenedona Jlepxkareins/lepxarens JOMOJTHUTEILHON KapThl 0JHOPa30BbIil 3-D nmapouis.

Hepxatens/[lepkarend JONOJHUTEIBHON KapThl MOATBEPXKJAET OINEpalHi0 MOJYyYEHHBIM OT
MEXIyHapoAaHOW tuiatexxHoit cucteMbl UnionPay International 3-D mapomem. Omepanust ¢
UCMOJIb30BaHUEM peKBU3UTOB MiarexHoi kapTel UnionPay B TCII moxeT ObITh HpoBeieHa TOJIBKO B
ciyuyae BBoJa [lepxkarenem//lepxareneM JONOIHUTENBHON KapThl KOPPEKTHOTo 3-D mapouis.

KonnuecTBo MOMBITOK, KOTOpbIE MPENOCTaBIsAeT MEXIyHapoaHas miaTexkHas cucrema UnionPay
International Jlepsxatento//lepxarento JONOTHUTENBHOM KapThl Ha BBOJ 3-D mapons - 3
(Tpm). Ilocne 3 (Tpetweil) HeycnemHoONW MONBITKK BBoAa Jlepxarenem//epxareneM ITOMOITHUTENbHOM
KapThl 3-D maposist onepamus cCuuTaeTcsi HeMoATBEPKIACHHOM, n Jlepikatens//lepkaresb JOMOTHUTEIbHON
KapThl Bo3Bpamaercss Ha crpanuny TCII B nHpopmannoHHO-T€IeKOMMYHUKALIMOHHON ceth WHTepHer.
Ecmu Jlepxatens/JlepkaTens JOMOTHUTEIHLHOM KapThl HAMpaBIseT 3anmpoc Ha noiydeHue 3-D mapons 3
(Tpu) pa3a B teuenue 1 (OpHoro) yaca, ormpaBka HOBOro 3-D maposs OJ0KHpyeTcs: MeXIyHapOIHOH
mnatexxHou cuctremort UnionPay International Ha 1 (Oun) yac.

5.6. CnenyeT moab30BaThCs MHTEPHET-CATAMM TOJIBKO M3BECTHBIX U MIPOBEPEHHBIX OpraHU3aIMi
TOPTOBJIU U YCIYT.

5.7. OGs3aTenbHO  yOeauTeCch B IMPaBHIBHOCTH  aJPECOB HHTEPHET-CAliTOB, K KOTOPBIM
MOJIKJIIOYAeTeCh M Ha KOTOPBIX COOMpaeTech COBEPIIMTH IMOKYIKH, T.K. IOXOXKHE ajJpeca MOTYT
HCIIOJIb30BaThCS JJIs1 OCYLIECTBIIEHUS HENPABOMEPHBIX JIEHCTBUI.

5.8. Pexomenmyercsi coBepmiaTh MOKYIIKH TOJIBKO CO CBOETO KOMITBIOTEpA B IIETISIX COXPAaHEHHUS
KOH(HIEHIIMATBHOCTH NEPCOHATBHBIX JAHHBIX H(WIN) HH(OPMAIMK O MiIaTexHol kapre/Cyere.

5.9. He nepenaBaiiTe TOJHBIE PEKBU3HUTHI IIATEKHON KapThl (a TaKKe TOJTHBIA HOMEpP KapThl)
Yyepe3 OTKPBIThIE JIEKTPOHHbIE KaHaIbl MH()OPMAIIMOHHOIO OOMEHa — Takue, KakK JJIEKTPOHHAs MOoYTa,
cMc-cooomenus, ICQ u T.1m.
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BBoa NOJHBIX PEKBU3HWTOB ILIATEKHOM KapThl JOMYCTUM TOJBKO B CIEHHUAIBHYIO TUIATSKHYIO
¢bopMy Ha caiiTe HHTEpHET-Mara3uHa Ipu COBEPILICHNUH MOKYIIKH.

5.10. He ocymecTBisiiTe BXOJ B CHCTEMBl AMCTAHIIMOHHOTO OAHKOBCKOTO OOCTYXMBAaHUS B
MecTax, TJe yciayrd HHGOPMAalMOHHO-TEJIEKOMMYHUKAIMOHHOW cetd  VIHTepHeT  sABISIOTCA
OOIIEOCTYITHBIMHU, C HCIIOJIb30BaHUEM ITyOJIMUYHBIX OECIPOBOIHBIX ceTel, Hampumep, MHTepHeT-Kade
WK OOIIECTBEHHBIN TPAHCHIOPT.

5.11. VcraHoBUTE Ha CBOH KOMIIBIOTEP IIE€PCOHAIBHBIE MEKCETEBBIE IKpaHbl, aHTUBUPYCHOE
IIPOrpaMMHOE O0€ClIe4eHnEe U PEryIsipHO IPOU3BOAUTE €ro OOHOBJICHME U OOHOBIIEHHE JPYIHX
UCMOJBb3yeMbIX BamMu mporpaMMHBIX HPOIYKTOB (ONMEPAMOHHOM CHUCTEMBI W HPUKJIAIHBIX MPOTPaAMM).
Hcnonp3yiiTe mporpaMMHoe obecnieueHue aHaiau3a Oe3omacHOCTH Baiero kommberoTepa M CaiTOB,
KoTopbie Bl coOupaerech moceTuts (CBOOOIHO pacmpocTpaHsieMbie mporpamMmbl oT McAfee - Security
Scan Plus, Site Advisor u ap. mporpaMMHbIE IPOAYKTHI). DTO MOKET 3alUTHTh Bac OT MPOHHUKHOBEHUS
BPEIOHOCHOTO MIPOTPAMMHOI0 00ECTICYCHUSI.



