IIpunoxenue
k npukaszy AO «Poccenbxo36ank» ot 13.02.2020 Ne 210-O/]

Tapuduplii nan "KpeauTHas kapta Ui IOKYNOK B paccpouky'

VISA Instant Issue/ VISA Classic/
el [N AL ] LAV PIITEE] MasterCard Instant Issue (RUB) MasterCard Standard (RUB) I GemTe
. . MakcumanbHbli cpok geficTBust kapT Instant Issue coctaBisier 3 rojga 1 3aBUCHT OT HAJINYHUS KapT AAHHBIX KaTErOpHil B
Cpoxk JeiicTBUsS KapThl min 2 roxa 3 roga " "
nozpaszzaenesnn AO "Poccenbxo30ank
1. Obcay:kuBaHHe 0aHKOBCKOI KapThl
1.1 Komuccenst 3a 06cmyxuBanue 0aHKOBCKOM KapThl He B3umaercs He B3umaercs
Bsumaercs 3a Kax/Iblit pacyeTHBIH IepHUOL 00CTYKUBAHHU JIOTIOTHUTEILHON KapThl.
Jlnst kapT kaTeropuu Instant Issue pacueTHbIi TepHOA HAYMHACTCS B 1aTy OQOPMIICHHS KapThl U 3aKaHYNBACTCS B
TMOCIIE/HIOKO JIaTy MECAIa i T0/]a, YKAa3aHHOTO Ha JIHIEBOIf CTOPOHE KapThI.
Jlnst kapt kateropwuit Classic / Standard:
- TIEPBBII PaCUCTHBIN MEPHOJ 00CITY)KHBAHNS HAYMHACTCS B ATy OOPMIICHHS KapThl M 3aKaHYMBACTCS B TAKYIO JKe ATy
CITEIYIOIIEro KaleHIapHOTO To/1a.
- BTOPO# PacyeTHBIN MEPHOJ] HAYUHACTCS B ATy, CIICAYIONIYIO 32 AaTOi OKOHYAHHS MPE/IBIYIIEro PaCYeTHOTO MePHo/Ia
M 3aKaHYMBACTCS B TAKYIO )K€ JaTy CIIGAYIONIETO KaJICHAAPHOTO rOfia.
- TPETHIA pacueTHBIN MEPHO HAYMHACTCS B IaTy, CIACAYIONIYIO 3a IaTOH OKOHYAHMUS MPE/bIIYIIEro pacueTHOTO Mepruoaa
M 3aKaHYMBACTCS B MOCIICHIOIO ATy MECSIa U TO/1a, YKAa3aHHOTO Ha JTHIEBOIf CTOPOHE KapThI.
Komuccus 3a TleBLIﬁ paC‘{CTHBIﬁ nepruon O6CJ'Iy)K]/lBaH]/Iﬂ HOHOJ’IHHTCJ’IBHOﬁ KapTel B3UMACTCA TI0CJIC IPOBEICHUSA
12 KoMHCCHS 32 06y HBAHUE HOTOMHHTCIHO KapTh! 600 600 TIEpBOi PUXOAHOM MM PAacXOAHOM omepanuH (Mo KapTe WM 110 CYETY) 3a CYET COOCTBEHHBIX CPEICTB M/MITH
npenoctaBieHHoro AO "PoccenpXxo306aHK" KPEAUTHOTO JIMMUTA.
Komuccens 3a 00cmyxMBaHNE JTOTIOTHUTENBHON KapThl 32 OUEPETHON N/NITH TIPEBITYIINI HEOTUTAUEeHHBIH PacyeTHBII
nepuoa B3umaercst AO "Poccenbxo30aHK" NpH HATMYMU HAa CYETE JACHEKHBIX CPEACTB (TIPU HATUYUH
HEHCIIONb30BaHHOTO KPEUTHOTO JIMMHTA) B pa3Mepe, paBHOM CyMMe KOMHCCHH(-Hi) 32 00CITy)KHBaHNE
JIOTIONTHUTENBHON KapThl, HO HE MO3/jHEe OKOHYAHHUs CPOKa AEHCTBHUSA KapThl M HE PaHee NPOBECHHS TIEPBOI MPUXOIHOH
UM pacxoHo# oneparmu o Cuery.
B ciyuae 3ameHsI kapThl (KpoMme KapT KaTeropwuii Instant Issue) mo nmpuunHe N3MEHEHHs TAHHBIX JIePKaTens
JIOTIOJTHUTENbHOM KapThl, Tpu3HaHus AO "Poccenbxo36ank" dakra HempaBomepHoro (6e3 BeoMa U Cornacus
Jiep>KaTelis) HCIOIb30BaHMS KapThl HOCTOPOHHMMH JIMIIAMH, MEXaHUYECKOTO MOBPEXKICHHUS KapThl H IIPH YCIOBHH, YTO
JI0 OKOHYAHUs CPOKA TEHCTBHUS JOTIONHUTEIBHON KapThl OCTATIOCh He MeHee 3 (TpeX) KaJeHNapHBIX MECSIIEB, a TAKKe B
HEKOTOPBIX MHBIX ciydasx (o pemenuio AO "Poccenbxo306aHk') KOMHCCHS HE B3UMAETCsI, TIPU STOM JIeprKaTeiio Oyner
NIPEJIOCTABICHA KapTa CO CPOKOM JCHCTBHS 3aMEHAEMOH KapThlL.
2. Iloramenune kpeaura
PaccuntsiBercst AO "Poccenbx030aHK" aBTOMaTHYECKU Ha KOHEI[ 3aBEPIICHHOTO
. [1epHOJia PACXOIOB H COCTOMT M3 CYMMBI IUIATEXKeil 32 COBEPIICHHDIE H He TInarex 3a paccpouKy MOJDKEH OBITH MPOM3BEICH B IUIATEXKHBIN HepHOox (¢ 1-ro 1o 25-0e Yncio KaleHIapHoro Mecsna)
2.1. Tlxares npu yea0BuM ACHCTRMG NEPHONA PACCPOIKN OILIAYCHHBIC TIOTHOCTBIO OTIEPALUH, C yIETOM KOJINYECTBA IUTaTeKell, BKIIOUCHHBIX B
(1bTOTHOTO GeCIpONCHTHOTO NEPHOAA KPEAMT OBAHNS) MepUO]] PACCPOUKH IS KaXKJIOH OIepanuy, a TakKe CyMMbl KoMuccuii baHka,
HAYUCIICHHBIX M HE OIUIAUCHHBIX HA KOHEIl 3aBEPIIHBIIErocs epHo/a PacXoI0B
211 JIIMTenbHOCTH MIEPHO/ia PACCPOUKH, IPEIOCTABIAEMOTO
o AO "Poccenbxo36aHK" JUIst OIUTATHI ONIEpaI[Hii:
KonmdecTBo miatexei, BKIFOYCHHBIX B IEPHO
2.1.1.1. PaccpOYKH, MMPEOCTABISEMbIi Ha OTEpaIiU OILIAThI 3 (Tpm) matexa 3a paccpouKy
TOBAPOB U yCIyT
IlnaTex Npu oTMeHe MePHOIA PACCPOUKH (MPH
2.2, OTMeHe JIbFOTHOr0 GecpoLeHTHOr0 mepuoaa . . MuHEMAaJIBHBI IJIATEK BBIIIAYABACTCS IIPH HECOOIIOCHNH YCIIOBHI NEPHO/Ia PACCPOUKH B COOTBETCTBUH C I1. 2.1.
KDE/UTOBAHNS) = 3% o cymmet oBuei coyHOf 3a10MKCHHOCTH; Hacrosimero Tapuguoro miana. MUHUMANbHBIH ILIATEX J0JKEH ObITh POU3BE/CH B ILIATEKHbIH nepuon (¢ 1-ro no 25-
- POLICHTHI HAYUCIICHHBIE HA CyMMY OOLIEH CCyIHON 3a/I0JDKEHHOCTH )
291 CymMMa 0053aTeIbHOr0 MUHUMAIIBHOTO €KEMECSYHOTO 0€ 4UCII0 KAICHJAPHOTO MecsLa)

I1aTexa




Komuccus 3a NMpeaoCTaB/ICHUE TOTOJTHUTEJIBHOT 0

1.5% OT cyMMBI NpeIOCTaBICHHOTO KPEANTa 32 KaX (bl MECSL] IIPEJOCTABICHHOIO

JIOMOJHUTE b HBIIA TIEPHOJ] PACCPOYKH [JIsl IOTALICHUS KPEAUTA, IPEIOCTABICHHOTO Ha OEepaluio 0(hopMIISeTCst He
HO3/IHee [OCIeHEro pabouero AHs Mecsila B KOTOPOM COBEpLICHA JaHHas OlepaLHs.

OdopmiieHre TOMOIHUTEIBHOIO EPUOJA PACCPOUKH OCYLIECTBILIETCS IIPU 00paleHn B ohuc

AO "Poccenbxo36aHk".

2.3. TepHoJa PACCPOUKH /JIsI MOT ALIEHUsS KPEeIUTA, o
JIOTIOJIHUTENBHOTO TIEPHOJIA PACCPOUKH Pasmep xomuccnn onpexnensercs kKak 1.5% 0T CyMMbI IPEIOCTAaBICHHOIO KPeUTa Ha KOHKPETHYIO OIepalHIo,
TPEOCTABJIEHHOT0 HA ONEPALHI0 N .
YMHOKEHHOI'0 Ha KOJIMYECTBO MECALIEB, BKIIFOYEHHBIX B IIPEIOCTABIICHHBIN JOIIOJIHUTEIbHBIN IIEPHO PACCPOUKH.
MakcuManbHas JIUTEIBHOCTD JOIIOJIHUTEIIBHOTO MEPpHOIa paCCPOUYKHU HE MOXKET IIPEBLINIATH JUIUTEIIbHOCTh
HEePBOHAYAILHOIO NEPHO/A PACCPOUKH, IPEJOCTABICHHOIO IIPU BbLIAYE KPSAUTA HA OLEPALHIO.
2.4. IITpadsl, neycroiikn
241 Heycroiika, HauncnseMas 32 BOSHUKHOBEHHE
o IPOCPOUEHHOM 3a/10/KEHHOCTH:
B nepuon co aHs npenocTaBieHus KpeauTa 1o AaTy
2.4.1.1. 1 20 % roaoBbIX
OKOHYAHMS HAYUCIICHUS TIPOLEHTOB  (BKJIIOUUTENBHO)
B nepuon ¢ narsl, cnenyromieit 3a JlaToil okoHUaHus
2412 HAYKCIICHUS TIPOLIEHTOB, U 110 1aTy HaKTHIECKOro 0,1 % oT cyMMBI IPOCPOUYEHHOH 3a10/KEHHOCTH 3a KXl KaleHAapHbIi JeHb
T Bosspara AO "Poccenbxo36ank" Kpeaura B nosHom MPOCPOUKH
00BbeMe HeyCTOlKa HAYMCIIseTCs U3 pacyeTa
242 ITaTa 3a BO3HHKIITYIO CBEPXIMMHUTHYIO 3a10/KCHHOCTh
3a nepron AeiicTBUS epruoa PacCpOUKU (JIbTOTHOTO
24.2.1. P P pacep IInara He B3UMaercst
GECIPOLICHTHOTO TIEPHO/IA KPSAUTOBAHHS)
3a nepros, B KOTOPOM OTMEHEHO ACHCTBAE MEpHOAA B pa3Mepe MPOIEHTHOH CTaBKHU 3a HCIOJIb30BAHNE KPEAUTHBIX CPEJICTB B PAMKaX
24.22. paccpoyKu (JIFOTHOro GECIIPOLICHTHOTO Nepuosa JIIMHUTA KPEAUTOBAHHS, OTIPEEIsieMOl B coOoTBeTCTBHHU ¢ CornanieHneM o
erllI/ITOBaHHﬂ) KpEaUTOBAaHUHU CUCTA
IIpoBenenne onepaumii
2
3.1 Tono.nenue cuera
- C UCIIOJIb30BAHUEM KapThI B 6aHKOMaTaX,
3.1.1. I/mcl)opmauwonno - TUTATCKHBIX TCPMHUHAIAX U ITyHKTax Komuccns He B3umaercs cpencTsa 6y}1yT 3aYMCIICHBI Ha CYCT HE MO3/THEC CIICAYIONICTO 0aHKOBCKOTO JIHS
BhL1aun HammaHeIX AO "Poccenpxo30ank”
- C HCIOJIBb30BAHNEM PEKBH3UTOB KapThI B ITyHKTAX
3.1.2. \ " Komwccust He B3UMaeTcst cpezicTBa Oy/yT 3aUKCIICHBI HA CUET HE TO3IHEE CIIEAYIONMIET0 OaHKOBCKOTO JHS
BbIaun HammaHEIX AO "Poccenpxo36ank
- 63 MCIIONB30BAHNS KAPThI B [TOAPA3/ICICHUH JleHexHBIE CPEICTBA TOCTYITHBI JI COBEPIICHUS ONEPAIMii IO CUETY He Mo3/1Hee OaHKOBCKOTO JIHS, CIEIYOIIEro 3a
3.13 Komuccns He B3umaercs
L0 3 HEM 3a4MCIICHNS/BHECEHNS I€HEXKHBIX CPEICTB
AO "Poccenbxo30aHk"”, BBIIABILIEM KapTy A A ped
3.2, BbIgaua HATMYHBIX A€HEKHBIX CPEICTB:
- B 6aHKOMaTaX, HHQOPMAIIHOHHO - ITATEKHBIX
TepMHHAJIaX U ITyHKTaX BBINAYN HATHYHBIX,
3
noapazzueneHusax: AO "Poccenbxo36aHk"”, CTOPOHHUX
3.2.1. " " Ycayra He npeocTaBIseTCs
6ankoB, OankoB-maptHepoB AO "Anbda-6ank", [TAO
"ITpomcBs3pbank", AO "Paiiddaiizenbank",
ITAO "POCBAHK"
B HpeJeIax 0cTaTKa coOCTBEHHBIX CPEICTB Ha cueTe:
3.2.2. - 6€3 UCIOIB30BaHUS KapThl B OPa3/ieICHIN Komuccnst He B3uMaercst
3
AO "Poccenbxo36aHK"
3291 JIMMUT Ha CHATHE HAIMYHBIX JCHEKHBIX CPEICTB CO cUETa
2.2.1. 3
B nozpaznenennn AO "Poccenbxo36aHk"
3.22.1.1. [-Bcyrkn 500 000 Cytku-0:00-24:00 110 MOCKOBCKOMY BpEMEHH
3.2.2.1.2. |- B Mecan 1000 000 KaneniapHsrii Mecsin
3.3. IIpoBenenne Ge3HATMYHBIX ONePaLMii:
VYeiyra npeocTaBisieTcs B TOUKax 00CIy)KUBaHHs!, UMEIOMINX PEKIAMHBIC YKA3aTellH O IPHeMe KapT COOTBETCTB; nx
3.3.1. oILIaTa TOBAaPOB U YCIIYT Komuccus ne B3umaercst yra fpex YK > LMX p yK p p YOI

riatexHsix cucreM (Visa, MasterCard)




TlepeBo AeHEKHBIX CPEICTB B GaHKOMATAX,
HH()OPMALMOHHO-IIATEKHBIX TEPMHUHANAX, B CHCTEME
JIBO, Ha caiite AO "Poccenbxo30ank", Ha caiiTax
napraepoB AO "Pocceibxo36ank"

VYcenyra He npegocrasisiercs

3.4.

KonBepTauus JeHe:KHbIX CPEACTB M3 BAITIOTHI
onepanuy B BAJIOTY cYeTa IPH COBepLICHHH
onepanuii 10 KapTe B yCTPOICTBAX CTOPOHHHUX
0aHKOB

KOHBepTaLll/lﬂ JCHEXKHBIX CPECTB U3 BAIIOTHI OII€pallii B
BaJIIOTY PAacUeTOB C MEKTYHAPOIHOM MIaTEKHOM
cucremoit Visa/MasterCard

IIpousBoguTCs MEXTyHAPOHOM MIATEKHON CHCTEMOM

KOHBepTaL[l/lﬂ JICHEXKHBIX CPEJICTB U3 BAIIOTHI PaCY€TOB C
MeXTyHAPOIHOM IUIaTexkHOiT cucteMoii Visa/MasterCard
B BAJIIOTY CYeTa

ITo xypcy nokynku/nponaxu AO "Poccensxo36ank” mns oneparuii ¢
HUCMIOJIb30BAHUEM IUIATEKHBIX KapT, COBEPIICHHBIX BHE CETU EaHKa, Ha ACHb
OTPAKEHUS OTEPALMH 110 CUETY KapThl

Mndopmanns pasmenraercs Ha web-caiite AO "Poccenbxo36ank” www.rshb.ru

l'lposepka onepanum 1o NOpPy4YeHUIo aeprkareiisa Ha
OCHOBAHHUMU 3asiBJICHUSA

800

Komuccus B3umaercs B citydae NpU3HAHUSI IPETEH3UU KIMEHTa HEOOOCHOBAHHOM

Cwmena IIMH-koaa B CBSI3H ¢ €0 yTpaToii

50

Onepanuu npy yrpare KapThbl

4.1.

Oo6pabdotka AO "Poccenbxo30ank" yBeoMIeHUs
Jlepxatens o6 yTpare 1/ UCIOIb30BaHUHM KapThl 03
€ro COrTacHsi, MPUHSATOrO 10 TeaedoHy ciyKObI
TOJUIEPKKH MM B Bujie SMS-coobmiernus (ams
TO/IKITFOUHMBIIHX ycTyry SMS-cepBuc), uepes cuctemy
JIICTAHIIMOHHOTO OAaHKOBCKOTO 0OCITY)KUBAaHUS (151
monb3oBareneit cucremsl "MHTepHeT-0anK" 1

. 4
"Mo0unbHbIi GaHK")

4.2,

Kommuccust He B3uMaercst

be3 BO3MOXXHOCTH TIEpEBHITyCKa KapThl, yBeIOMIIEHHE 00 yTpaTe KoTopoi momydeHo AO "Poccenpxo30ank"

O6paboTka AO "Poccenbxo36aHK" MMCEMEHHOTO
3asBiieHus1 Jepokarens 00 yrpare KapThl.

200

C BO3MOKHOCTBIO MEPEBBIMYCKA KapThl, yBeAOMIICHHE 00 yTpare KoTopoii moiyderno AO "Poccenbxo36ank”

HndopmupoBanne KiiMeHTa

SMS-cepBuc (MHpopMUpoBaHHEe 00 onepalMsX
nocpeacrBoM SMS-onoBemenuii)

SMS-cepBuc 1o cuery (MHpOpMUpOBaHHE 00 ONeparmsIxX
0 CYEeTY)

Komuccus He B3umaercs

SMS-cepBHC 110 JOMOIHATENBHON KapTe
(MH(GOPMHUPOBaHHE AePKATENs TOMOITHUTEIBHON KapThl
00 omepanusx 1o Kapre)

Komuccust He B3umaercs

5.2.

Brinaua cnpaBku 00 0cTaTKe AeHEKHBIX CPEICTB HA
5
cdeTe’ B MOAPa3AeTeHHA

3
AO "Pocenbx036aHK" ", BbIIABLIEM KapTy

150

TIpenocrasisiercst MO JKENAHMIO KIMCHTA MOMYYHTh CIPABKY JUISL KOHCYIBCKHX YIPEXKICHHH MHOCTPAHHBIX TOCYAapCTB,
ycranoBieHHOro AO "Poccenbxo30ank" obpasia

53.

IpexocraBiieHne BBIMUCKH 110 CYETY, B

3
noapazzaeinenun AO "Poccenbxo36aHk'"”, BbIIaBIIEM
KapTy

Kommuccus He B3uMaercst

- 32 [OCJIE/IHUH 3aBEPIICHHbIN KaleHJapHbIA MecsI]

Kommuccus He B3UMaercst

- 32 J1I000#1 IPOM3BOJIBHBIN KaJICHIAPHBIIH MECSI]

100

5.4.

IIpenocraBieHHe MHHH-BBINMCKH N0 KapTe B
oankomarax AO ""Poccesibxo30ank"
(9 mocieqHUX onepanmii)

Kommuccus He B3uMaercst

5.5.

Briaua cnpaBKH 00 0CTaTKe ACHEKHBIX CPEICTB HA
KaprTe

55.1.

-B 6ankomarax AO "Poccenbxo30ank"

Komuccust He B3uMaercst

5.5.2.

-B GaHKOMaTaX CTOPOHHHUX GAHKOB

45




1 .
JlaToit OKOHYAHNsI HAYUCIICHHS [IPOLICHTOB CUMTACTCS JaTa OKOHYATEIbHOIO BO3BPATa KPEAUTA, OLPE/ICICHHAS B COOTBETCTBUH C YCIOBUSIMH KPSAUTHOTO JIOrOBOPA, JIM0O0 JaTa MOIHOro (haKTHYECKOro Bo3Bpara (IIOralleHus) KpeauTa (BKIIOYUTEIbHO), €CIIH
KpemuT (hakTHIecKy OyeT BO3BPALLIEH JOCPOYHO B OIHOM 00BEME 0 JaThl €r0 OKOHYATEILHOIO BO3BPATA.

2 N ., V-
[TononHeHue cyera NpoOU3BOIUTCS TOJIbKO B Bamote Poccuiickoit denepaniuu Ha cueT KapThl, OTKPBITHIA B Baimore Poccuiickoi denepaunu.

3 " " o - " "
Tox noxpasnenennem AO "Poccesbx030aHK" MOHUMAETCsl PerHOHAIbHbIN (pUITHAll, BKJIIOYAst ero JOIMOIHUTEIbHBIE O(UCH U ONepaluoHHbIe 0(HC, 1100 TOI0BHOI 0(HC, HOMONHUTENbHbIE O(UCh 1 onepaunonHbie opucsl AO "Poccenbxo30ank".
4 o
B ciyuae npucoeunenus Jepxatens K YCIOBUSM JMCTAHIIMOHHOTO 6aHKOBCKOro odciyxkupanus dusnuecknx ui  AO "Poccenbxo3bank ¢ ucnonbzoBanueM cucteMs! "HHreprer-6ank" n "MoOWIbHBIH 6aHK".

5
KoMuccnonHoe BO3HArpakieHue B3MMAeTCsl B MOMEHT COBEPILICHHs ONEpALliH ITyTeM BHECEHUs HATMYHBIX JICHEKHBIX cpecTB B kaccy AO "Poccenbxo36ank" 1100 CiMCaHHeM CyMMbI KOMHCCHH CO CUETa.



