[Mpunoxenne 1
k npukazy AO «Poccenbpxo30aHk»
o1 21.02.2017 Ne 97-O1

(8 pedarxyuu npuxazos AO «Poccenvxozbanxy om 18.09.2017 Ne 608-0/1,
om 08.02.2018 Ne 86-0O/1, om 28.09.2018 Ne 946-0O/1,
om 11.12.2019 Ne 2312-0O/], om 08.02.2021 Ne 135-OJ])

YTBEPXJIEHbBI
pemenneM KomureTa o ynpaBieHUIO akTUBaMH U

maccuBaMu AO «Poccenpxo30aaky
(mpotokoun ot 06.02.2017 Ne 18)

YcaoBus
AUCTAHIIMOHHOT0 0AHKOBCKOI0 00CIYKUBAHUS HOPUIANYECKUX JIHIL
U MHAMBUAYAJbHBIX Npeanpunumareseii B AO «Poccesibxo30aHK»
¢ ucnojb3oBanueM cucrembl «bank-Knunenr»/«Antepuer-Kianenr»

1. TepMuHbBI U onpeaesIeHUsI

1.1. ABTOpPCTBO JOKYMeHTa — MPUHAIEKHOCTh JOKyMEHTa 0JHOM u3 CTOpOH A0roBopa o
JMCTAaHIIMOHHOM OaHKOBCKOM OOCIyXUBaHUU. ABTOpCTBO /I ompenensercss NpUHAIIEKHOCTHIO
kimoua Oll, ¢ wucrosnb30BaHHEM KOTOPOro MOJ JOKyMEHTOM chopmupoBaHa Ol KoHKpeTHOMY
I10JIb30BATENI0 CUCTEMbI IUCTAHLIMOHHOTO OaHKOBCKOTO 0OCTYKUBAHUS.

1.2. Aamunucrpatop Oe3onmacHoctu Kimenra — mpencraButens Kiuenrta, o0si3aHHOCTH
KOTOPOIO CBsI3aHbl C KOHTpOJIEM 3a oOecrieueHHeM KoHGuaeHIHaabHocTH kitoued OlI, a Taroke
nojayeit 3anpocoB Ha aHHyIMpoBaHue/mpuoctaHoBieHue aeictpus CKIT D11 YomrHOMOYCHHBIX JIHIT
Knuenra B ciiyyae yBOJIbHEHUSA/CMEHbBI YKa3aHHBIX Y TIOJIHOMOYEHHBIX JIMII.

1.3. Aamunucrpatop LHC JABO banka - pabGorauk baHka, OCYyIIECTBISIONIHIA
anmuHHucTpupoBanue noacucreM L[C J1BO.
1.4. Anmunucrparop Ilentpa perucrpaumm — paboTHUK baHka, K JOIKHOCTHBIM

00sI3aHHOCTSIM  KOTOPOTO  OTHOCHUTCS pacCMOTpeHHE H 00pabdoTka 3ampocoB Ha  BbIAavy,
aHHYJIMPOBaHUE, MPUOCTaHOBIEHNE U BO30OHOBIeHHE nerictBust CKIT OT1.

1.5. Axunenrtywumasi moAnuch — MOATBEpXkKACHUE (aKIEenT) co cTopoHsl KoHTpomupyromeit
opranuzanuu Kmmuenra mnarexeit KonTponupyemoii opraHuzamuu/o00Co0JEHHOTO CTPYKTYPHOTO

HO,[[paSI[eJ'IeHI/ISI, OcyH_IeCTBJ'I}ICMLIX 10 C4€TaM, IMOAKIIOYCHHBIM K I_[C I[BO HyTeM BI/ISI/IpOBaHI/IH 3[[
I

1.6. bank - AkmuonepHoe oOmectBo «Poccuiickuii  CelnbCKOXO3IHCTBEHHBI OaHK»
(AO «Poccenbpxo30aHK).
1.7. Be3omacHocts uHpopMauuu (MHGOpManHMOHHAsE O0e30MACHOCTb) — COCTOSHHE

nH(popManuy, UHPOPMALIMOHHBIX PECYPCOB U MH(POPMALIMOHHBIX CUCTEM, NIPU KOTOPBIX ¢ TpedyeMoit
BEPOSATHOCTbIO OOecreynBaeTcsl 3amura MHPOpPMaLuu (JaHHBIX) OT YTEUKH, XHUIIEHUS, YTpaThl,
HECAaHKLUMOHUPOBAHHOTO YHUYTOXKEHMS, HCKaKEHUsA, MOAUPHUKAIUHN (TMOANEIKH), KOMHPOBAHMUS,
HapyIIEHUs TOCTYITHOCTH, a TAKKE 00ECTIedHBAIOTCS YCIOBHS HEOTKA3yeMOCTH .,

1.8. Bpemennsie kiawoun 11 u BpeMeHHblii cepTuduUKaT KI04a npoepku I — kmoun
OII u coorBercTByromuii um CKII OII, npenHa3HaueHHbIE UCKIOYUTEIBHO IS

! ®ysknus koHTpons mnuaTexell BO3MOXKHA Npu Hanuumu cucteMmsl «MuTeprer-Knment» y KonTtponmpyromeii

OpraHu3aIuy.
2 HeBO3MOKHOCTB OTKa3a OT COBEPIIECHHBIX JACHCTBHIA.



- oOecrieueHus ayTeHTHUKAIIMK 3aperucTpupoBaHHoro monb3zoBarens Y[ PCXb npu
UCTIOJB30BAaHUU TPOTrpaMMHOrO olecreueHus, mnpenoctaBisiemMoro bankom, st (GopMupoBaHUS
3ampoca Ha Bbigauy nocrossuaoro CKII 31T,

- ¢opmupoBanus 3anpoca Ha Bbiauy nocrosiaHoro CKIT OIT Cyosekra nHpopManuoHHOTo
0OMEHa B 3JIEKTPOHHOM BHJIE.

1.9. Bpemennsiii perinament YL PCXB — wHopmaruBHbIi jgokymeHT banka,
pPErIaMEHTUPYIOIIMA ~ YCIOBMSL ~ INPENOCTABICHHA M IpaBWIa  II0OJb30BAaHUSA  YCIYI'aMH
VY nocrosepstomero nenrpa banka® u ssnsommuiics yacteio Jorosopa o JBO.

1.10. Horosop o ABO — noroBop O JMCTAaHIIMOHHOM OAHKOBCKOM OOCTY)KHBAHHH MEKITY
bankom u KimMeHTOM, COCTOSIIMI U3 HACTOAILIMX Y CIOBUN C COOTBETCTBYIOLIMMU IPUIIOKEHUIMHU U
3asiBJICHUA O IPUCOECIUHEHUH K Y CIIOBUSM.

1.11. JloxkymeHT — 3aduKcHpoBaHHass Ha  MaTepUAIBHOM  HOCUTENE  IyTEeM
JOKYMEHTUPOBaHMs MHPOPMALIUS C PEKBU3UTAMH, [TO3BOJISIOIIMMU ONPEAETUTh TaKyl0 MH(OpMaIuo
WY, B YCTAHOBJICHHBIX 3aKOHOIATeNbCTBOM Poccuiickonn @exepanuu ciaydasx, €€ MaTepUaIbHBIN
HOCHTEIIb.

1.12. Jloctyn Kk mH(popMauuM — BO3MOKXHOCTH MOJy4eHHUS MH(POPMALIUHU JICTATbHBIM ITyTEM
U €€ UCIIOJIb30BaHME.

1.13. Kuawu nposepku III — yHUKanbHas MOCIEIOBATEIBHOCTH CHMBOJIOB, OJHO3HAYHO
cBsi3aHHas ¢ kiarodoM DIl m nmpennazHaueHHast As npoBepku nojuimHHOcTH DI (nanmee — mposepka
Oll).

1.14. Kourwou DIl - yHuKanbHas IOCJIEAOBAaTEIbHOCTh CHUMBOJIOB, HpEJHA3HAYCHHAs [UIs
co3nanus OII.

1.15. 3ammra wuHpoOpMAUMM — KOMIUIEKC MEPOIpPUATUH, pealu3yeMbIX C LENbIO
MIPEIOTBPALLEHUS YTE€UKH, XUILIEHUS, YTPaThl, HECAHKIIMOHUPOBAHHOIO YHUYTOXXEHMS, U3MEHEHMUS,
MoauuKauu  (MOAJENIKH), HECAaHKUMOHHPOBAHHOI'O KOIHUPOBAHMs, HApYyUIEHUs JOCTYIHOCTU
nHbOpMaKU 1 00ecTieueHHsI HEOTKa3yeMOCTH.

1.16. 3ammra or HCJI - npenoTBpalleHHEe WM CYILECTBEHHOE 3aTpyIHEHHE
HECaHKLMOHUPOBAHHOTO JIOCTYIIA.

1.17. Hpentuduxkarop cepTHGUKATA — YHUKAJIbHBIA HOMEp, MPUCBAUBAEMBIH KaXKAOMY
ceprudukary kitouda mposepku 1.

1.18. Huuuaent Hapymenuss Ub — coObiTHe wiix KOMOWHAIUSA COOBITHH, yKa3biBatoiee(as)
Ha CBEPILMBIIYIOCS, MPEANPUHUMAEMYI0 WJIM BEPOSTHYIO pealu3alfio yrpo3bl MHPOPMAIIMOHHOM
6€30MacHOCTH Pe3yJIbTaTOM KOTOpOii aBnstoTcs:*

—  HapylIeHUE UM BO3MOXKHOE HapyllleHHe paboThl CPEICTB 3aIlUThHI HH(POPMAILIUU B COCTaBe
cucTeMbl obecrnieueHus: nHpopmalrnoHHou 6e3omnacHocty (fanee - COUb) banka;

— HapylleHHE WIM BO3MOXXHOE HapylleHue TpeOOBaHMU 3aKoHoOnaTenbcTBa Poccuiickoi
@denepanyy, HOPMAaTHUBHBIX AaKTOB M MPEANUCAHUM PETYJHMPYIOIIUX M HAA30PHBIX OpPraHOB,
BHYTPEHHUX JIOKyMeHTOB banka B o0Omactu oOecnieueHuss HMHQOPMALMOHHOM 0€30macHOCTH,
HapyLIEeHHE WK BO3MOXKHOE HapylleHHue B BbinoaHeHuu npoueccoB COUb banka;

—  HapyllIeHHE WUJIM BO3MOXKHOE HapyLIEHHE B BBHIMOJIHEHHMH OAaHKOBCKHUX TEXHOJIOTHYECKHUX
npoueccos baHka;

—  HaHeceHHe WM BO3MOXXHOe HaHeceHue yiepOa banky u (unm) Knuenry.

1.19. KaueHT — ropuauueckoe JHIO (KpOME KPEIUTHOW OpraHU3allvH)/WHIUBHIYaTbHBIA
npeanpuHUMaTeNnb/pu3nyeckoe JIMIO, 3aHUMaoleecs B YCTAHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu nopsake yacTHOM —mpakTukoi, denepanpHoe KazHaueiictBo/ero
TeppUTOpUANIbHBIE OpraHbl/(enepanbHoe Ka3zeHHoe yupexaeHue «lleHTp mno obecneueHuro
nearenbHocTH Ka3zHaueiictBa Poccumny, 3akmouunBiiee ¢ bankom [{orosop o J1bO.

1.20. KoawueBas napa — xitod D11 u cooTBeTCTBYIONIMI eMy KiTtod npoBepku II1.

3 Bpemennslii pernament Y1 PCXB pasmenien na Web-caiite banka B cetu MaTepreT no aapecy: http://www.rshb.ru.
4 Onpenenenne naHo B coorBercTBMU co Crammaprom banka Poccun CTO BP UMBBC-1.0-2014 «O6ecneuenue
HH(POPMAIMOHHOW O€30MaCHOCTH OpTaHU3alHii OaHKOBCKOM cucTteMbl Poccuiickoit deneparmn. OOmIne mOI0KESHUS.



1.21. KomnpoMeranusi KJIW04Ya — YCTAaHOBJICHHBIA (DAaKT PACKPBHITHS 3aKPBITON KIIOUYEBON
uHpopmanuu (kmoua O11) ninm nogo3peHne Ha packphITHE 3aKPHITOH KIIIOYeBON MHPOPMALIUH; yTpaTa
JOBEpUs K TOMY, 4TO HCHOjdb3yeMble kitoun DIl obecrnednBaroT MOMJIMHHOCTb, 3AIUIIEHHOCTh U
6e3omacHocTh nHpopMarmu. K coObITHSIM, CBSI3aHHBIM C KOMIpoMmeTanuei kimodeit D11, oTHocsSTCS:

—  pasrialleHue WIK [0J03pEHME Ha pasrialleHue coaepkanus kioya Oll;

— yrpara (B ToM unciie — BpemenHas ) ®KH;

—  IIepeBOJ Ha APYryro paboTy WM YBOJIbHEHNE PAaOOTHUKOB, UMEIOIUX AOCTYH K Kitouy D11
u(um) k ero ®KH;

—  HapylleHue IpaBuJl XpaHeHUs Kiroua Ol

—  HECaHKLIMOHHMPOBAHHOE KOIIMPOBAaHUE WIH [10JI03pEHUE B KOIIMPOBAaHUU
Kkioueit OII;

— BO3HUKHOBEHME IIO/I03pEHUH Ha yTe4yKy KOH(QUIACHUMAIbHOW HHQOpMAlUMM WIU ee
HCKAKEHUE;

—  HECAaHKIMOHUPOBAHHOE HapyIlEHHUE [eYaTH Ha XpaHunuine/ceide, rae xpansarces GKH;

—  cIydYad, KOrJa Hellb3s JAOCTOBEPHO YCTaHOBMTh, uTo mpousounuio ¢ ®KH (B Tom uucie,
cinyyau, kornra @KH Belmen m3 cTpos M J0Ka3aTelNbHO HE ONPOBEPrHYTAa BO3MOKHOCTH TOrO, YTO
JaHHBIA (haKkT MpoU30LIET B pe3yIbTaTe HECAHKIIMOHUPOBAHHBIX ACHCTBUI 3JI0YMBIIIJICHHUKA);

— (axkT wIM NOonbITKA HECAHKIMOHUPOBAHHOTO CIHMCAHUS JIEHEXKHBIX CPEICTB CO cueTa
KinuenTa ¢ ncnosip30BanneM pabouux KIHOUEBbIX Map;

— HHBIE OOCTOSITENBCTBA, NPSMO WM KOCBEHHO CBHJICTEILCTBYIONIME O JIOCTYIE WIIH
BO3MO>KHOCTH JIOCTYIIA K COEPKUMOMY Kiitoua DI HEYITOJIHOMOUYEHHBIX JIULL.

1.22. KoHTpoaupywuasi OpraHu3amnus:

-  Kmmenr banka — cyOBeKT  XO3SHUCTBEHHOW  JEATENBHOCTH  (XO3SHCTBEHHOE
OOIIEeCTBO/MHANBHUIYaTbHBIN MPEAIPUHIMATEIB/HOTAPHYC, a TakkKe HWHOe (PHU3MUECKOe JIUIO),
SBJIAIOIIMNACA OCHOBHBIM I10 OTHOIICHHIO K HWHOMY CYOBEKTY XO3SICTBEHHOW JeSTENIbHOCTH
(Kontponmupyemasi opranu3saiusi) B CHTy TpeOOBaHUH 3aKOHOAATEIHCTBA W/WITH 3aKITFOYCHHOTO MEXTY
TaKUMH CyObEKTaMH JOTOBOpa, W/WIM B CBSI3U C HMHBIMA  OCOOGHHOCTSMH  BEACHHUS
MPEANPUHUMATEIILCKON IESITEIbHOCTA, W YIOJHOMOYEHHBIM Ha mnoanucanue Il moxymeHTOB
KonTtponupyemoii opranuzanuu.

- Knuent banka — crnenManu3upOBaHHBINA JIETIO3UTAPUMN, SIBISIOLIIUNCA HOPUANYECKUM
JIUIIOM, CO3JaHHBIM B COOTBETCTBHUM C 3aKOHOJATeNbcTBOM Poccuiickoir denepannu u uMerOnmn
JIMLIEH3UI0 Ha OCYLIECTBIICHUE JIENIO3UTAPHOM JEATEIBHOCTH W JIMIEH3UI0 Ha OCYLIECTBIICHUE
NESATETPHOCTH  CICIMAIM3UPOBAHHOTO  JICMIO3UTApPUSl  MHBECTUIMOHHBIX  (OHIOB,  IMAEBBIX
WHBECTUIIMOHHBIX ()OHJIOB M HETOCYAAPCTBEHHBIX MEHCUOHHBIX (DOHJIOB, OCYIIECTBISIONINI KOHTPOIb
3a OMepalusIMU MO OTACIbHBIM OaHKOBCKHM CYETaM JOBEPUTEILHOTO YIpPaBIEHHUs, OTKPHIBAEMBIM B
banke ympaBnstonum kommanusMm (KoHTponmupyemass opraHuzanus), B CHIy TpeOoBaHUM
3aKkoHo/arenbcTBa Poccuiickoit denepanun, U ynoJHOMOYEHHBIM Ha moanucanue DI moxymeHTOB
KonTtponupyemoii opranuzanuu.

1.23. Kourposupyemass opranmsanuss - Kimentr banka — cyOBeKT XO034HCTBEHHOM
JEeSTENIbHOCTH (XO35IIICTBEHHOE OOIIECTBO, B TOM YHWCJE SIBISIIOIIEECS YIPABISAIOIIEH KOMIAHUEH,
WH/IMBUTyaJIbHbIH peaIpUHIMATENb, 000c00JIEHHOE/CTPYKTYpHOE MOJpa3ieIeHue

KonTponupyromelt opranuzanun), SBISIOMUNACS KOHTPOIUPYEMbIM cO cTOpoHbl KoHTponupyromei
OpraHu3ali B CUIy TpeOOBaHMN 3aKOHONATENBCTBA W/WIM 3aKIIOUYEHHOTO MEXIy TaKUMHU
CyObeKTaMH JIOTOBOpa W/WJIM B CBS3M C WHBIMH OCOOCHHOCTSMHU BEICHMS MPEANPUHUMATENbCKON
NEeATEIbHOCTH, U MPEIOCTABUBIINN B baHK B IIPENyCMOTPEHHOM HACTOSIIMMU Y CIOBUAMM IOPSIKE
coryacue Ha ocymecTBieHrue KoHTponupyoomeld OpraHu3anueldl B OTHOLUICHMM €ro INIAaTEKEH I10
cyeram DyHKIUU KOHTPOJIA 34 IIaTEXaMU.

1.24. JIK (JInuynblii kaOuHeT) — oacuctemMa «JInuHbIif kabuHeT.



1.25. JInunbiii kaouner Kamenra (JIK KimenTa)® - crnenuansHO IpeaHa3HAYEHHBIH UL
MOJIKJTFOYCHUS/M3MEHEHHsT TTapaMeTpoB mojakaoueHus k Cucreme «Mutepaer-Kimenr» pasger,
CCBhUIKA Ha KOTOpBIM pasmeimieHa Ha Web-caiite Bamka: http://www.rshb.ru, mocrymublii ToIBKO
Knuenry.

1.26. JInunbiii kaOuner banmka (JIK banka) - crnenuanbHO TNpeaHa3HAYCHHBIA IS
00paboTku HH(pOpPMAIMH/TOKYMEHTOB IO MOAKITIOYCHUIO/M3MEHEHUIO MMapaMeTPOB MOAKIIOYCHUS K
Cucreme «MuTepHeT-KnmnenT» uHTEpdEiic, 1oCcTynmHbINH paboTHUKaM baHka.

1.27. Jlorun — ynukanpHoe uMms Kimenra B Cucreme «Mutepuer-Knuent», B moacucreme
«Jlnunbiit kaOuner». Jlormn Kimenta B coueTanuu C mnaposieM oOOeCHedYMBaeT OJHO3HAUYHYIO
ayreHTu(ukanuio Kinmuenra.

1.28. MuHUMAJIbHBIIH KOMIUIEKT KJIKYeld JIeKTPOHHOH MOJAMUCH — KOMIUICKT KJIIFOYEBBIX
nap, BKIIOYAIONIUH B cebs JBE 3IEKTPOHHBIX HOAMUCH (II0 OJHOH M3 IPYIIIbI «A» U Tpynmbl «Bb»)°,
ecii WHOe He ycTaHoBIeHo COTNalIeHHeM O KOTNYECTBE U COUETaHUH TIOITHCeH .

1.29. O6pa6orka undopmanuu — aeiictBus (onepanuu) ¢ uHpopManue, BKIOYas coop,
CUCTEMAaTH3allhI0, HAKOIUICHHE, XpaHEeHHe, yTOYHeHHe (OOHOBIIEHWE, U3MEHEHME), HCIIOJIb30BaHUE,
pacnpocTpaHeHue (B TOM 4YHCNIE Iepeaady), O0O0e3IMYuBaHUE, OJOKHUPOBAHUE, YHUUITOKCHHE
nHpopMaIuu.

1.30. ITapoJsib — mOCIENIOBAaTEIBLHOCTH CHMBOJIOB, BBOAMMBIX C KJIABHATYphl KOMITBIOTEPA
(umu  Ge3 HCIONBb30BaHMUA KJIABHATYphl 3a CYET CPEJICTB aBTOMATH3alliM, WMHUTHPYIOIINX
KJIABUATyPHBIA BBOJ) B LIeJIsX ayTeHTHukanmu Kimenra.

1.31. TMoaamuHOCTh ]I 03HAYAET, YTO JAHHBIN JOKYMEHT (IK3EMIUISP IOKYMEHTAa) CO3[aH B
Cucreme JIBO 0€3 OTCTYIUIGHMH OT HIPHUHATOM TEXHOJIOTMH U moAmnucaH mnomiuHHor Il
CBHIeTENHCTBOM NPOBEPKU MOUIMHHOCTH U TonyudeHuss DJ] sBisieTcs COOTBETCTBYIOIIUN CTaTyc,
npucBauBaemblii D] B Cucteme /IbO B coorBercTBuu c m. 2.1.6 Ilpmioxenus 1 k HacTosmum
YcnoBusam.

1.32. IlpeacraButenb Kimenta — gusnueckoe iuio, AelcTByomee oT nMeHn Kimenra Ha
OCHOBaHUU JIOBEPEHHOCTH, HA COBEPILIECHUE ONPEACTECHHBIX JEHCTBUI B paMKaX HACTOSIINX Y CIOBUIA,

® Mcnionb3yeTcs py HAIMYMY PEAM30BaHHON B BaHKe TEXHUYECKON BO3MOXHOCTH NoAKIo4eHus Kk Cucreme «HTEpHET-
Knuent» ¢ ucnonp3oBaHneM noacucTeMbl «JIMuHbII KaOUHET».

®CKIT DII BemyckaroTcs B cooTBeTcTBHM ¢ COINAlleHHEM O KOIMYECTBE M COYETAHMH moamuceil. Ilpu 3ToM:
YIIOJIHOMOYEHHBIM JIMIIaM, yKa3aHHbIM B rpymme «A», B Cuctreme IBO cootBetctBytor CKII 3II «c mpaBom 1-0if
MIOJIIHMCHY; YIIOJTHOMOYEHHBIM JIUIaM, yKa3aHHbIM B Tpymne «b», B Cucteme J1bO cootserctBytoT CKII OI1 «c mpaBom 2-
oif moamucu». B cioydae ecnm KimmeHTomM B paMkax goroBopa OaHKoBckoro cuera (wim B pamkax Jlorosopa o /1BO,
3axmodeHHoro 10 12.11.2020) mpexncraBineHa KapTodka ¢ oOpa3laMH MOIIKMCEH M OTTHCKA MeYaTH U HE MPEICTABICHO B
bank Cornamenue o KOJIUYECTBE U COYETAHUH MOIMNMCEN, IPH HAIMYUU TOJIBKO IBYX MOANUCEHN YIOIHOMOYEHHBIX JIHII,
YKa3aHHBIX B KapTO4Ke ¢ 00pa3laMy MOJMHMCEH W OTTHUCKA MEYaTH, 3TH MOANNCH NPUPABHUBAIOTCS K TTOIIHCSAM TPYTIIBI
«A» 1 «b» B COOTBETCTBUU C MOPSAKOM OYEPETHOCTH, KOTOPBIN yka3aH KnueHTOM B mpenctaBieHHON B baHk kapTouke ¢
oOpasiamy IoAnuceit u OTTHUCKA MeYaTH.

Hnst  KnneHTOB - MHAMBUAYaJbHBIX IMpeIIpHHUMATENCH/QU3NUecKnX JMl, 3aHAMAIOUIUXCS B  YCTAHOBJICHHOM
3aKOHOJaTeIbcTBOM Poccuiickoit @enepaniny nopsaaKe 4acTHOM NMPaKTUKOHN (aBOKAT, yIPEAUBIINNA aIBOKATCKUIl KaOMHeT,
apOUTpaXHBIN YIPABISIOMINIM, HOTAPHYC), YIOTHOMOYEHHBIM JIMI[aM, B TOM YHCJe, yKa3aHHBIM B KapTOuKe ¢ 0Opa3iamu
nojanucel U oTTHCKA NedaTu KineHTa (mpencTaBieHHON B paMKax J0roBopa 0aHKOBCKOTO cyeTa WM B pamkax /loroBopa
o /1O, 3aximogennoro a0 12.11.2020), npupaBHUBAIOTCS MOAMICH TPYIIIIBL «A».

" Cornacuo Muctpykimu bauka Poccun ot 30 mas 2014 roga Ne 153-M «O6 OTKPHITHY U 3aKPhITHH GAHKOBCKHX CUETOB,
CYETOB IO BKJajaM (JENOo3uTaM), AEMNO3UTHBIX CYETOB» KAapTOYKM € OOpaslaMu MOJNHCeH W OTTHUCKa Iedarw,
odopmiieHHBIe B cooTBeTcTBUM ¢ MHCcTpykimelt banka Poccun ot 14 cenrsiops 2006 roma Ne 28-11 «O6 oTKpbhITHH 1
3aKpHITUU OAHKOBCKHX CYETOB, CUETOB IO BKJIamaM (Iemo3urtam) mpezcraBieHHble Kimmentamu B bank o 01.07.2014,
NEeHCTBYIOT 10 MOMEHTH X cMeHbl Kimentom. [Ins ykasaHHeIX KJIHEHTOB 10 MOMEHTBI CMEHBI MMM KapTOYKH C
obpa3aMy MOAMUCEH M OTTHCKA IEeYaTH MPHUMEHSETCS CIeXyIoliee OINpeaesieHne TepMiHa « MHUHUMAIBHBIA KOMIUIEKT
KITFOYeH TOIHMCH — KOMITJIEKT KJIFOUEBBIX Map (BPEMEHHBIX M ITOCTOSIHHBIX ), BKITIOYAIOUINHA B ce0s OHY IEPBYIO MOAIUCH U
OJIHY BTOPYIO MOAMHKCH (TIPY HAIMYMH), B COOTBETCTBUH C NPEACTaBICHHON B baHk kapTodkoil ¢ oOpa3namu moamucend u
OTTHUCKOM II€JaTH». YKa3aHHBIE B TaKMX KapTOUYKax MOAMUCH (cooTBeTcTByomme uM JII) OyayT Mcrmosb30BaThes Kak
«TIePBAsH) U «BTOPAs MOJIIHCH.


http://www.rshb.ru/

3a UCKJIFOYCHHEM JIeHCTBHM, ompeneneHHbIX B 1. 1.50 Hactosmux YcmoBuil mjis yIOJTHOMOYEHHOTO
mmna Kiuenra.

1.33. IIporpammuble cpeacTBa — nporpaMmuoe obecrieuenue Cucremsr JBO.

1.34. Pa6ornux BK Banka — orBeTcTBEeHHBI pabOTHHUK baHka, KOTOpOMY MPEAOCTaBICHO
MpaBO COBEpILATh OT MMEHM baHKa Kak areHTra BaJIOTHOTO KOHTPOJSI JEHUCTBUS IO BaJlOTHOMY
KOHTPOJIIO W  YIOJHOMOYEHHBIH IOAMUCHIBATH COOCTBEHHOpPYYHOH Wi DIl 1OKyMEHTHI,
npejacTaBisieMble KiIMeHTOM B baHk, HampaBnsembple KIHMEHTY baHKOM B COOTBETCTBUU C
TpeGoBanusamMu Muctpykuun banka Poccum ot  16.08.2017 Ne 181-M® u Pernamentom
B3aumoieiicTBus kimeHToB ¢ AO «Poccenbx030aHky MpU OCYIIECTBICHUH OIEpalfil, MoIeKamx
BamoTHOMY KoHTpouto (IIpmioskenne 4 k YcCIOBUSM OTKPHITHS OaHKOBCKMX CUETOB M PACUYETHO-
KaccoBoro oociyxuBanus kiaueHTa B AO «Poccenbxo36anky) (nanee — Permament BK).

1.35. PaGouue KJIH0OYM — AITOPUTMUYECKH CBSI3aHHBIE MeXAy coboil kmou Ol u ko
npoBepku D11, mpuMeHsieMble TPH HEMOCPEACTBEHHOH 3amuTe JokyMeHToo0opoTa Cuctemsl JIBO.

1.36. PersameHT — PermamMeHT npenocTaBieHUs, UCIIOIb30BAHUS U OOCITYKUBAHHS CHCTEMBI
«bank-Kmuenty/«atepuer-Kimuent» B AO  «Poccenbxo30ank» (IIpumokenue 1 K HacTOSIIMM
VYcnoBusim).

1.37. Pe3epBHblii KJII0OY — KIIOY, HCIONb3yeMblii baHKOM B ciydae KOMIIpOMETAIluU
pabodero kiroua.

1.38. Ceprudukar kawouya nposepku I (CKII OI1) — D/ unn gokymMeHT Ha OyMakKHOM
Hocutene, BeigaHHbli YI[ PCXb CyObexktam uHPOpPMAMOHHOTO OOMEHa M TOATBEPIKIAOIINMA
MpUHAUIe)KHOCTD Kitoua rposepku J1I Bnagensiry CKII OI1.

1.39. Cucrema JBO (IIC [ABO) - 1cHTpaIM30BaHHAsS CHCTEMa JIHCTAHIIMOHHOTO
O6ankoBckoro oOcmyxuBaHus «bank-Knuenty/«utepuer-Knuent». SBnsercs KoprnopaTHBHOU
MH(POPMAIIMOHHON CHCTEMOH, B KOTOPO baHK SBIseTCS OnepaTopoM CHCTEMBI M OCYIIECTBIISIET CBOIO
NEeATEILHOCTh B COOTBETCTBUHU co ctaTteil 3 demepanbHoro 3akoHa oT 06.04.2011 Ne 63-d3 «O6
anekTpoHHoU nognucu». Cucrema JIbO OTHOCUTCS K 3JIEKTPOHHBIM CHCTEMaM JI0OKyMEHTO000pOTa (B
nmoHuManuu 11.15 4.1 cr. 265 Hanorosoro koaekca Poccuiickoii @enepanun).

1.40. Cucrema «bank-Kauent» — mnonacucrema IIC JIBO, mnpexacrapnstomas coOoi
KOMIUIEKC MPOrpaMMHO-TEXHHUYECKHUX CPEICTB, OOECHEUMBAIONIMX MOJATOTOBKY, 3allIUTy, Mepeaady
Knuentom B bank 3/1, o0pabotky bankom O/1, popmupoBanus bankom u npenocraBnenus Kinenty
BBIMMUCOK O JABMKEHHM JCHEKHBIX CPEJCTB U MPOUYMX COOOLIEHHH C HMCIIOJB30BAaHHEM AJIEKTPOHHO-
BBIYUCIIUTENIBHBIX CPEJICTB 00pabOTKH MH(pOpMAIUH.

1.41. Cucrema «HUurtepHer-Kiment» — moacucrema IL[C JIBO, mpeacrasnsromas coboit
KOMIUIEKC IPOrpaMMHO-TEXHHUUYECKHUX CpPEICTB, OOECHEeUMBAIOIIMX MOArOTOBKY, 3alllUTy, Mepenavy
Knuenrom B bank D/I, 00padotky bankom 3]I, popmupoBanus bankom u npenocrasienus Knuenty
BBIIIMCOK O JABW)KCHHUU JEHEKHBIX CPEJCTB U MPOYMX COOOIIEHUH C HCIOIb30BAaHUEM 3JIEKTPOHHO-
BBIUUCIIUTENBHBIX CPEJICTB 00paboTKN MH(pOopMaIMK U myOanuHoU cetn MHTEpHeT.

1.42. CK3HU - ceprudunupoBaHHbIE CPEACTBa KPUNTOTPaPUUECKON 3alIUTHl WH(GOpPMAIHH
(ceprudunmpoBannsie kpuntorpapuueckue cpeacrsa «Kpunrollpo CSPy»), ucnons3yemsie B Cucreme
J1bO u nporpaMMHBIX CpeACTBaX.

1.43. Cayxe0Hasi npoBepKa — IpPOBEpKa, KOTOpas IMPOBOAUTCS MO (pakTaM HapyLICHUs
BHYTPHOOBEKTOBOT'O pexkuMa, a TakKe TpeOOBaHUM peKUMOB, PETIIAMEHTOB, HHCTPYKIIUI U MOPSIIKOB,
CBSI3aHHBIX C 3aIUTON SKOHOMHUYECKUX MHTepecoB baHka M 3amuToil ”HPOPMAITMOHHBIX TEXHOJIOTHH,
IpuMeHseMbIX B baHke.

1.44. Coraamenue 0 KOJIUYeCTBe U COYETAHMHU NMOANMCEH — MOJNMCAHHOE €AMHOIUYHBIM
UCIOJIHUTENbHBIM ~ opraHoM  Kinumenta  ropuamueckoro — smna/Opranom  Kasnaueiictsa/
WHIUBUAYAIBHBIM TpEANpUHAMATENeM/PU3NIECKUM  JIUIIOM, 3aHUMAIOIIUMCS B YCTAHOBICHHOM
3aKkoHOoJaTenbcTBOM Poccuiickoit depepanuy MOpAIKE YacTHOW MpPakTUKOM mHchMo Kimenra

8 Mucrpykuus Banka Poccuu ot 16.08.2017 Ne 181-U «O mopsake HpenCTaBIeHHs PE3UAEHTAMM M HEPE3UJIEHTAMHU
YIIOJTHOMOYEHHBIM OaHKaM IMOJTBEP KIAIOMNX JOKYMEHTOB W MH(OPMAIMH IPU OCYIIECTBICHUH BAIOTHBIX ONEPanuii, o
eInHBIX (opMax ydeTa W OTYETHOCTH IO BAJIOTHBIM OIEpalMsaM, MOPAAKE M CPOKaX WX IPEACTAaBICHHI» (majee —
Wuerpykuus banka Pocenu ot 16.08.2017 Ne 181-1).



(mpumepHast popMa mrUcbMa pa3MelneHa Ha oUuIMaIbHOM caiiTe baHka B ceTH MHTEPHET 1O aJipecy:
https://www.rshb.ru), mnpemocraBnenHoe B baHk u cozpepxkamee HHGOPMALUIO O KOJIMYESCTBE
COOCTBEHHOPYYHBIX IOANHUCEH, HEOOXOAMMBIX MJIs HOJNMCAHUSA JOKYMEHTOB, COJEpKaIlIUX
pacnopspkeHre KimeHTa M BO3MOYKHOM COYETAHMM YKA3aHHBIX COOCTBEHHOPYYHBIX MOAMMCEN JIMII,
Ha/IeJICHHBIX IIPaBOM IOAINUCH, NPUHATOE bBaHKOM K MCIOJHEHHIO, C COOTBETCTBYIOLIEH MOMETKON
OTBETCTBEHHOTO ONEPAIIOHHOTO PAOOTHUKA O PUHATHH.

1.45. Croponbl — bank u Kienr.

1.46. Cyo0bexktr undopmammonsHoro oomena (CHUO) — Knment/mpencraButens Kimenra
baHka, ynoJHOMOYEHHBII Ha OCYLIECTBICHHE 3aLIUIEHHOIO 3JIEKTPOHHOro oOMeHa MH(popmMaiuei ¢
ucnoip3oBanueM I, a Takxke Ha ToJady 3apoOCOB HAa AaHHYJIUPOBAHHE /TIPHOCTAHOBJICHUE JCHCTBUS
CKIT D3Il VYnomnomoueHHbix Jmmn KiumeHTa B ciaydae  YBOJBHEHHS/CMEHBI  yKa3aHHBIX
VYH0JIHOMOYEHHBIX JIUII.

147. Tapudbr banka — Tapudpl KOMHUCCHOHHOTO BO3HArpaXICHHs Ha  YCIYTH
AO «Poccenbpxo30aHK» I0pUITYECKUM JHLAM, cyobekTaM Poccuiickoit denepanyuy, MyHUITUTATEHBIM
00pa30BaHUAM, WHIUBUAYAJIbHBIM HPEANPUHUMATEIAM M (U3UUYECKUM JIMIAM, 3aHUMAIOIUMCS B
YCTaHOBJICHHOM 3aKOHOAaTenbcTBOM Pocculickoit denepanuu nopsIKe 4aCTHON IIPAKTUKOM.

1.48. YBegom/ieHHe 0 COBepIIEHUH ONEPALMH — YBEJJOMJICHHE O COBEPILIEHUH ONEPALIH T10
cuety ¢ ucnonb3oBanuem Cucremsl JIBO B BUE BBITUCKH IO CYETY, POPMHPYEMOE M HAIPABISIEMOE
bankom Knmenty ¢ ucnons3oBanueMm Cucremsl /IbO B cpok He mo3anee 10.00 (mo mectHOMY
BpeMEHH) paboyero AHs, CIEAYIOIIErO 3a JHEM COBEPIICHHs OIlEpalud, MecTa IesSTEeIbHOCTH
00CITy>KMBAIOIIEro cueT nojapaszaencHus banka.

1.49. VYnocroBepsitommii neHTp AO «Pocceabxo3bank» (YL PCXB) — komruiekc
IIPOrpaMMHO-TEXHUYECKUX CPEACTB, OOCIIy)KHBaeMbIX MEepcOHAIOM baHka, mpenHa3HaueHHBIA IS
obecrieuenus (ynximonupopanus PKI undpactpykryps® Banka, ocymecTisiomuii GyHKIME 110
CO3JIaHMIO M BblJaue CEpTU(PHUKATOB KIIOYEH NPOBEPKU 3IEKTPOHHBIX IMOANUCEH, a TaKkKe HHbIE
GyHKINH,  TPEOyCMOTPEHHbIE  BpeMEHHBIM  periaMeHTOM  YIOCTOBEPSIOIIEro  LEeHTpa
AO «Poccenbxo36ank» u DexnepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3 «O06 31eKTpPOHHOM
MOJTIUCK».

1.50. VYnonanomouenHoe Juuo Kiauenra/cyobekt uHGOPMALMOHHOIO oO0OMeHa —
WHIUBUAYAIbHBI  NpeANpUHUMATENb/PU3NYECKOE JIMIIO, 3aHUMAIOIIEeCs B  YCTAHOBJIEHHOM
3akoHoJaTenbcTBOM Poccuiickoit deaepanyu mopsiike 4acTHONW MPAKTUKOM (aJBOKAT, yupeauBIIMNA
a/IBOKaTCKUIl KaOMHET, apOUTPaKHbBIN YIPaBIISIIOLINI, HOTApUYC), PYKOBOJUTENb, TJIaBHBII OyXxrantep
WK (PU3UYECKOe JIUIO, YITOJIHOMOYEHHOE PACIOPSDKAThHCS IEHEKHBIMU CpeCTBaMU Ha cuete Kinenra
Ha OCHOBAaHUU JOBEPEHHOCTU WJIM pacHopsSAUTENbHOro akTa KiMeHTa U yka3aHHOE B COTJIALIEHUH O
KOJINYECTBE U COUETAHMHU MOANUCEeH 1iu BKiItoueHHoe B KapTouky ¢ oOpasnamu noanuceit u OTTUCKA
neyatu (10 MoMmeHTa cMmeHbl KnueHToM panee mpencraBieHHod B bank Kaprouku c obpaszuamu
noJnuced M OTTHUCKA Te4yaTHh), U OJHOBPEMEHHO YIOJHOMOYEHHBIE Ha HCIOJb30BAHUE aHAJOra
COOCTBEHHOpPYYHOU moanucu (B cOOTBETCTBUU ¢ TpeboBanusimu WHcTpykuuu banka Poccum ot
30.05.2014 roga Ne 153-1 «OO0 OTKpHITMM M 3aKPHITHH OAHKOBCKHX CUETOB, CUETOB IO BKJIaJaM
(memo3uTam), TEMO3UTHBIX CUETOBY).

1.51. VYnoanomouennoe gaunmo banka - gomwkHOCTHOe nuIO baHka, oduUanbHO
Ha3HAYEHHOE M YIMOJHOMOYEHHOE Ha OCHOBAaHUM JOBEPEHHOCTH Ha MOANHMCAHHE COOCTBEHHOPYYHOMH
ninu Oll, 3asgBieHni U 3apoOCOB, NMOANMCAHHBIX KIMEHTOM B paMKax HacTOSALIMX YCIIOBHH, B TOM
qlclie aKTOB INpueMa-Tliepeayu, a Takke APYTUX JOKYMEHTOB B IpefesiaX IpPeJoCTaBIEHHBIX €My
nosHoMouuit unu Pa6ornuk BK banka.

1.52. VYcaoBusi OTKPBHITHA 0AHKOBCKMX CYETOB M PACUYETHO-KACCOBOI0 OOCTY:KHBAHHUSA
kianeHTa B AO «Poccenbxo30aHk» - TOKyMEHT, yCTaHaBIMBAIOIIUN NOPSANOK OTKpbITHs Cyera u
pacdyeTHo-KaccoBoe oOciyxuBanne Kimenta B pamkax JloroBopa OaHKOBCKOTO CHY€Ta, KOTOPBIA
3aKimrovaercs Mexay bankom u KireHTom nmyreM nprcoeAMHEHNs MTOCIEHETO K JaHHBIM Y CIIOBUSIM C
opopmiieHreM 3asBICHUS.

® Public Key Infrastructure — (ot anr.) MHQPacTPyKTypa OTKPBITBIX KJIOUEIA.
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1.53. V¥YcaoBuss — HacTosmme YCIOBUS IUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS
IOPUIMYECKUX JIMI ¥ HWHIWBUAYalbHBIX TnpeanpuHumMateneii B AO  «Poccenbxo30aHk» ¢
ucnoinb3oBanueM cucrembl «bank-Knuent»y/«arepuer-KinueHny.

1.54. VYeayra 1C:DirectBank» — ycnyral® Bamka, npenocrasnsemas Kimenty B pamkax
obcrmyxuBanus ¢ ucronbsobanneM Cuctemsl «uTepHeT-Kinent»!l, mo3ponsiomnas B COOTBETCTBUM C
texHosnorueir DirectBank ¢opmupoBath u HanparisiTh B baHK B AJIGKTPOHHOM BHJIE ILIATEKHBIC
MOpYYEHHUS/TIIIaTeXKHbIE TPpeOOBaHMs, 3alIpOC Ha OT3bIB JIOKYMEHTAa, a TaKXkKe IMojydaTb OT baHka B
9JIGKTPOHHOM BHJE HWHPOPMALMIO O JBMKEHHH JIEHSKHBIX CpeIACTB 1o cyeram Kimenra
HETOCPEICTBEHHO C MCIONb30BaHHEM pabouero Mecta Kimenrta mporpammbl «1C:Byxramrepusin'?
dupwmel «1C». TIpu 06mene ]I OAMHUCHIBAIOTCS SIEKTPOHHOM TOATHICHIO.

1.55. ¥YcranoBounblii komiuieKT Cucrembl «bank-KiameHT» — Qusnueckue HocuTenu
nH(pOpMAIUU: KOMIAKT-IUCK, COJEpK AU JUCTPUOYTUB KIIMEHTCKON YacTH MPOTPaMMHBIX CPECTB,
CK3U, ocHoBHOI cepTtudukar kiroda npoepku D1 u pe3epBHBIN cepTudUKaT Kirodya npoepku D11
banka, ®KH c BpemenHoli kitoueBoil napoil u coorBercTByromuM e CKII OII mna kaxgoro us
YnonHomoueHHbx Jaul, Kimenra, munensus Ha wucnonb3oBanue CK3U «Kpunrollpo CSP» wu
JNoKyMeHTarus 1o padote ¢ cucremoit «bank-Kmuent» u CK3U.

YceranoBounblii koMiieKT Cucrembl «HTepHeT-KiimeHT» - cpencTBa A MOAKIIOYEHUS
cucrembl «MHTepHeT-KimmenT» ¢ wucnonp3oBanuem JIK: normH w maponbs A ayTeHTH(UKAUU
Kimuenra B JlmuHom kabuHete, nuneH3us Ha ucnosb3oBanue CK3U «Kpuntollpo CSPy», ®KH,
pa3MelieHHble Ha odunuaibHOM caiite banka no aapecy https://www.rshb.ru/legal/remote_banking/
IUCTpUOYTUB  KJIMEHTCKOM 4YacTH MNporpaMMHBIX cpeiactB cuctemsl «MuTepHer-Knuent» u
JOKYMEHTalusi Mo paboTe ¢ HeW, MHCTPYKUMsS N0 YycTaHOBKe cucteMmbl «MHTepHeT-Kinenr,
PykoBoacTBo 1o ckaunBanuto u ycranoBke Kpunrollpo CSP, kopuesoit CKII 311 Y noctosepsitoiero
uentpa AO «Poccenbxo30aHk», a Takxke 3arpyxeHHbld KiineHToMm ¢ ouuuanbHOro HHTEpHET-cailiTa
npousBoautenss nporpammbl  CK3U  «Kpunrtollpo CSP» mo aapecy https://www.cryptopro.ru
TUcTpuOyTUB U nokymeHTauust Ha CK3U.

1.56. @yHkuMsA KOHTPOJSA 3a INUIATEKAMH — KOHTPOJIb 3a OINEpalUsMH, COBEplLIacMble
KonTponupyemoit opranuzanueit Kimenta mno cueram, noaxmodeHHbIM K JIBO mocpeactBom
aKUENTYIoIEeH MOANNUCH U/ UK IPOCMOTPA COBEPILIAEMBIX ONEpaLi.

1.57. ®ysHkuuoHajJbHbI KIW4YeBOii Hocutenab (PKH) — oruykmaembiii HOCHTENb
uHboOpMalnY, MpeJHa3HAYSHHbIM A pa3MelleHHs] KII04eBOM WH(OpPMAalUU, UCMIOIb3YEMBbIX IS
BBINIOJTHEHUS KpUNITOrpaduieckux mpoueayp mudposanus u paciudposanusd, Gpopmuposanus 1.

1.58. IIudpoBanume AaHHBIX — TpolEcC MpeoOpa3oBaHUs OTKPHITOH HHPOpPMALUU B
3akpbITyt0 U oOpatHo (cormacHo ['OCT 28147-89 mmdpoBanue nojpasziensercs Ha Ipolecce
3amu@poBaHus U paciiuppoBaHUs).

1.59. DI (371eKTpPOHHBIH AOKYMEHT) — WH(OpPMAaLUs, MPEACTaBICHHAs B 3JICKTPOHHOM
¢dopme n nognucanHas OlI.

1.60. DII (3aexkTpoHHasi moANMCchb) — WH(GOpPMANUS B DSJIEKTPOHHOH ¢dopMe, KOoTopas
IpUCOETUHEHA K Apyroid MH(OpMaM B 3JIEKTPOHHOU (opme (moamuchiBaeMoil MHGOpMALUK) WIN
UHBIM 00pa3oM cBs3aHa ¢ Takod HMH(OpManueld W KOTopas MCHOJB3YeTCs JIJsl ONpeAeNieHUs JMIA,
nojanuceiBatomero uHpopmamnuio. Hcnonsdyemas B Cucreme JBO DIl sBusercs ycuieHHON
HekBanupuimposannoi D1, kotopas:

0 JTannas ycnyra npemocrasisercs Kinentam, MMEOIUM pacueTHbIH cuet B Banke n 3axmounsmumM ¢ bankom Jloroop o
JBO.

U TIpu noaxmouenun k Cucreme «Bank-Knnenr» «Yenyra 1C:DirectBank» He npegocTaBiseTcs.

12 TIporpamma «1C:Byxrantepuss»  paspaborana ®upmoil «1C» W mnpegHasHayeHa i y4eTa Pa3IMYHBIX BHJIOB
(hMHAHCOBO-XO3SIMCTBEHHOH IEATENHHOCTH MPEATIPUATHH.

13 @upma «1C» (000 «1C») - poccuiickas KOMNAHKS, CHEUATI3UPYIOIIAsAcS HA AUCTPUOYLUH, TOAEPKKe U pa3paboTKe
KOMIBIOTEPHBIX IPOTrpaMM U 0a3 TaHHBIX JAEJIOBOTO U JOMAIITHETO Ha3HAUYCHUS.

14 DpextponHas mnoanuch, cosjganHas mocie 31/12/2019 ¢ ucnonszopanmem I'OCT P 34.10-2001, npusHaercs
YYaCTHHKAaMH JIEKTPOHHOTO JOKYMEHTO000pOTa MPOCTON AIIEKTPOHHOM MOIHCHI0, COPMHUPOBAHHON C HCIIOIB30BAHNEM
KOJIOB, TIAPOJIeH WIIM MHBIX CPEICTB, M MOATBEPKAaeT (akT GOpMHUPOBAHUS HIIEKTPOHHOHN MOANNCH ONPEASICHHBIM JIUIIOM
B COOTBETCTBUH cO cTatbelt 5 denepanpHoro 3akoHa ot 06.04.2011 Ne 63-®3 «O0 31eKTPpOHHO MTOATUCHY.


https://www.rshb.ru/legal/remote_banking/
https://www.cryptopro.ru/

- TOJNlydeHa B pe3ynbTaTe KpunTorpaduyeckoro mpeoOpazoBaHHs HHPOPMAMH C
HCIIOIb30BaHuEeM Kirroua Ol

- TI03BOJISIET ONPEIEINUTH JIULO, HOAMNCABILIEE AIEKTPOHHBIA JOKYMEHT;

- TO3BOJSET OOHAPYKUTh (HDaKT BHECEHUS W3MECHCHUU B AJICKTPOHHBIA JOKYMEHT TOCTE
MOMEHTA €ro MOANUCAHUS;

- CO3/laHa C UCI0JIb30BAHUEM CPEJCTB 3JIEKTPOHHOMN IOIUCH.

YnocroBepsirommii  1ieHTp AO  «Poccenbxo30aHk» HE OTHOCHTCS K aKKPEIUTOBAHHBIM
VnocroBepsoomuM LEHTpaM B cOOTBeTCTBUU ¢ DexpepanbHbiM  3akoHOM 0T 06.04.2011
No 63-D3 «O06 371eKTpOHHOM moxanmucu», u ceptudukarel Kiarodeil nposepku DI, Beimanubie Y]
PCXB, He 0THOCATCS K KBATM(HUIIMPOBAHHBIM cepTHUHUKaTaM Kitrouel mposepku JI1.

OIl, ynoBneTBoOpstolas YKa3aHHBIM BbIIE TPEOOBAaHUSAM, CO3JaHHas C MPUMEHEHHUEM
cepruukara wmoya npoepku OIl, BeimanHoro VYI[ PCXDbB, orTHocWTCcs K  yCHUJIICHHBIM
HekBanuuupoBaHHbM OI1.

1.61. DuekTpoHHasi mo4YTa — CcUCTeMa OOMEHa TMOYTOBBIMH  COOOUICHUSMHU C
HCII0Nb30BaHUEM ceTu MIHTepHeT.

1.62. 1C:DirectBank - undopmanmonnas cuctema «1C: IIpennpustue», pacrooXeHHas B
untepdeiice mporpammel «1C:byxranrepus» @upmsl «1Cy», nmeroieiics y Knuenra.

2. O0mMe moJI0KeHus

2.1. Hacrosumme VYcinoBus peryiupyorT orHoumeHuss CTOpOH, BO3HHKIIME B Ipolecce
oka3zaHuss baHkoM yciayr 1§o JIMCTaHIMOHHOMY OaHKOBCKOMY oOciyxkuBaHuto KimeHnta c
ucnoss3oBanueM Cucremsl JIbO, Bkiatodas okazanue YnonHomoueHHbsIM Junam Kimenra yeayr YII
PCXb B cootrBerctBuu ¢ Bpemennbim Permamentom VI PCXbB, a Takke mpaBa, 00sSi3aHHOCTH U
OTBETCTBEHHOCTb CTOPOH.

2.2. O6cnyxuBanne KimmentoB B Cucreme [IBO ocymectBisercs baHkoM Ha OCHOBaHHH
Horosopa o /IbO, cocTosAmero u3 HacTOSAIKUX Y CIOBUN U 3asBICHUI O IPUCOECIUHEHUH K Y CJIOBUSM.
[Ipu 3axkmouenun [Joroopa o JbO u moakmouenun k LIC JABO Kiuent npencrasiser B bank
JOKYMEHTBI, IpelycMoTpeHHbIe [Ipuinoxkenrem 22 K HACTOSIIUM Y CIIOBUSM.

2.3. KumeHT mpucoenuHsieTcs K YCIOBUSIM B COOTBETCTBHHM CO CT. 428 ['pakaaHCKOTro
kozekca Poccniickoit @enepanuu myreM MOANKUCAHUS 3asiBICHUS O IPUCOEAVNHEHNH K Y CIIOBUSAM, IIPU
sToM KiueHT npuHMMaeT, B TOM 4YHUCIIe, MOPSA0K IPEI0CTaBIEHUS, UCIIOJIb30BAHNUS U 00CITyKUBaHUS
Cuctemsl /IBO, a Takxke MopsaoK 00CTYyKMBAaHUS M PETUCTPALlMH YIIOJIHOMOYEHHBIX Jnl KnuenTa B
VI PCXBb B coorBercTBuM ¢ BpemennsiM pernamentom Y1 PCXB.

2.4. CTOpOHBI IPU3HAIOT, YTO Ucnoiab3dyemMas no Jlorosopy o IbO Cucrema /IbO, cBsizaHHas
c 00paboTKOM M XpaHEHHWEM HH(POPMAIIMH, SBISETCS JOCTATOUYHOM JJIsi OOCECTICUCHMS] HAJEKHOU M
3¢ dexTUBHON pabOTHI IpU IpueMe, nepeaaye, oopaboTke U XpaHEHUH UH(DOPMAIUH, a UCTIOJIb3YeMble
CpEeJCTBa 3alUThl UHPOpPMaLMK, 00eCTIeYnBaIOIME pa3rpaHuYeHNE 10CTyIa, MU(PpOoBaHUE, KOHTPOJIb
HesocTHocTd U (opmupoBanue  OIl,  ABIAOTCS  AOCTATOYHBIMH  JUId  3allUTBl  OT
HECAaHKLMOHUPOBAHHOTO JOCTYyNa, IOATBEPXKAECHUS aBTOPCTBA W MOJUIMHHOCTH HH(pOpMAaIHH,
cojepxamieiics B monydaemblx O/, oOecneueHHs LEIOCTHOCTH HMH(OpMaLuM, yCIOBUH
HEOTKa3yeMOCTH, HEU3MEHHOCTH, JOCTOBEPHOCTH, OTCYTCTBUS HMCKa)XEHHMH, a TakXKe pa3pelieHus
CIOPHBIX CUTyallMii mpu ycinoBuM cobmogeHuss CTopoHamMu Mep O€30MacHOCTH, B TOM 4YHCIE
oOecneuenus Kimentom Hajexamed 3amutel Kinmentckoro wmonyns Cucremsr JBO ot
HECaHKLMOHUPOBAHHOTO JOCTYTIA.

KnueHT moHMMaeT MOBBIMIEHHBIN PUCK HECAaHKIIMOHUPOBAHHOTO HCIHONb30BaHUS CHCTEMBI
JbO, Bxmodas kommnpomeTanuio kmouded Ol M HECaHKIMOHHMPOBAHHOE YAAJIEHHOE YIpPaBIICHHE
Kmuenrckum wmoaynem Cucremsr JIBO, mpu HeHamnexamem coOmonennn KioueHTtom Mep
0€30MacHOCTH.

2.5. CsexmeHus, coiepkamipecs B JOKYMEHTaX, nepeqaHHbix CTOpoHaMH Ipyr Opyry IO
Cuctreme [IbO, mepcoHanbHble SJEKTPOHHBIE ajpeca, HICHTHU(PUKALMOHHbIE IapaMeTphl,
peructpalioHHele Homepa, mapoiau u kimoun Ol CropoH, ucnoib3yemble A pa3rpaHuyeHHs
J0CTyna, Tepefayd W 3alluThl IepenaBaeMoi HMHGOpMAIMM, a TaKkKe Marepuansl padoTh



COTJIaCUTEIPHOM  KOMHCCHH 1O pa30opy CHOPHBIX CUTyanud npusHatoTcs  CTtopoHamu
KOH(HUIECHIIMATbHBIMU CBeleHUsIMU. KoH(uAeHIMaIbHbIe CBEIEHUs IOJUIeKAT Mepeaade TPEeThUM
JUIAM TOJBKO B CIy4dasX U B IMOPSJIKE, YCTAHOBJIEHHBIX JEHCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanumn.

2.6. CropoHbl 00s3ytoTCsl oOecneunTh Jgonyck k pabore B Cucreme JIBO Ttoibpko
VYnonHomoueHHbIM Jinniam KineHnTta B cOOTBETCTBUHU C 3asiBICHUEM O IIPUCOEIMHEHUU K Y CIOBUSIM U
3ampocaMyd Ha Bblmady ceptudukatoB kitoued mnpoepku OIl mo dopme I[lpunoxenus 11
Bpemennomy pernamenty Y1 PCXB.

2.7. Jlna momydenust noctyna kK pabore B Cucreme JIbO KiueHT omHOBpeMEHHO ¢
3agBieHHEM O TMPHUCOSAWHEHHH K YCJIOBUSAM IPEIOCTaBISAECT OTBETCTBEHHOMY pabOTHHKY baHka
MOJNKCAHHBIE KXABIM U3 YTOJHOMOYEHHbIX jull Kimenra 3asBienust Ha peructpanuio CyObekra
uHpopmannoHHoro oomena no ¢opme Ilpunoxenus 8 k Bpemennomy Pernamenty Y1 PCXbB. Ilpu
STOM JlaHHbIC, YKa3aHHbIE B 3asiBJICHUM O MPUCOCIUHEHUH K YCJIOBUSIM, JOJKHBI TOJHOCTBHIO
COOTBETCTBOBATH JAHHBIM, YKa3aHHBIM B 3asBJIICHUSAX Ha peructpannio CyobeKkToB HH(OPMAIIIOHHOTO
oOmena. KonuuectBo 3asBiienuil Ha peructpanuio CyObekToB MH(GOPMALMOHHOIO OOMEHa IOJHKHO
COOTBETCTBOBATh KOJIMYECTBY YTOJNHOMOUYEHHBbIX Jul KimeHTa, yka3aHHBIX B 3asBJICHUU O
MIPUCOCINHEHUH K Y CJIOBUSIM.

2.8. Hacrosmye YciioBys yCTaHAaBIMBAIOT CIy4an Mpu3HaHus DJ] paBHO3HAUYHBIM JOKYMEHTY
Ha OyMaXHOM HOCHUTENEe, TMOAMNCAHHOMY COOCTBEHHOPYYHOW TMOAMHUCHIO, B COOTBETCTBUU C
®enepanbHbIM 3aKOHOM OT 06.04.2011 Ne 63-D3 «O06 371€KTpOHHOM IOANIHUCH».

O/ mnpu3HaeTcss paBHO3HAUHBIM JOKYMEHTY Ha OyMa)XHOM HOCHUTENEe, IOJIHUCAHHOMY
COOCTBEHHOPYYHOH MOATHUCHIO, B CIIy4ae €CIIM COOJIOICHBI CIIeTYIOIIUE YCIOBHS:

- OJ1 mepenan ogmHoii CropoHoit npyroii CTOpoHE C HCIOJB30BAHHEM MPOTrPAMMHOIO

obecneuenus Cucremsl /IO, CK3U;

- ana DJ] mpoiimena mnpoepka DIl B COOTBETCTBHM C HACTOSIIUMHU Y CIOBUSIMU C

ucnons3oBanneM CK3U;

- ana D/1, nepenanusix Knuenrtom B baHk, mpoliieHa mpoBepka B COOTBETCTBHM CO BCEMU

IpoLEAypamMy 3allUThl UH(pOpPMALIUHU.

2.9. Ilpu Bo3HHKHOBeHMHM Yy baHka momo3peHHil O HapylleHWu TpeOOBaHMI IO 3alluTe
nH(popmanuu npu nposeneHun bankom mposepku D/ Ha COOTBETCTBUME BCEM IMPOLEAYpaM 3alllUThI
uHpopmanuu KianeHT nomkeH noarBepIuTh banky ucnonnenue TpeOboBaHui 1o 3amiuTe HHPOPMALUU
B MOPAJIKE, IPETYCMOTPEHHOM MYHKTOM 3.2.8 HACTOSIIMX Y CIIOBUH.

2.10. IIpoBepka momnuHHOocTH Il ocymectBiusercs aBTomMatnuecku B Cucreme [IBO ¢
ucnosnbs3oBanueM CK3U.

2.11. O]I, npu3HaHHBIA paBHO3HAYHBIM JOKYMEHTY Ha OyMa)kHOM HOCHTENE, MOANUCAHHOMY
COOCTBEHHOPYYHOM  TOJANHCHIO, Topoxkaaer  obs3arenbctBa Ctopon 1o  JloroBopy o
JBO/cBueTeNbCTBYET O HAUIEKAIEM HCIOJIHEHUH CTOPOHAMHU CBOMX 00s3aTesibeTB 1o JloroBopy o
JBO. [IpoBepku B COOTBETCTBMM CO BCEMH IPOLETYypaMH 3allluThl MHGOpPMAIMU BKIIOYAIOT B ceOs
JIOTIOIHUTENbHBIA KOHTpOJb D] B coorBercTBUU ¢ Permamentom. CBuueTenbcTBOM TOro, uro /1
MOJIy4€H, MPOBEPEH U MPUHAT, a Takke NpoBepeHa NoyIMHHOCTH OIl ykazannoro O], sBusercs
COOTBETCTBYIOIIMI cratyc, mnpucBauBaembiii JJ[ B Cucreme JAbO B coorBerctBuu ¢ 1. 2.1.6
[Ipunoxenus 1 k HacTosAIUM Y CIOBUSIM.

2.12. Croponsl npu3HatoT npucBanBaembie B Cucteme JIBO crarycel mpoBepku, 00paboTKH
(umm 06 oTKa3e B mpueme Ha 00padboTky) D/1, ucnonunenus pacnopsoxeruit («I1 He BepHay, «OmubKa
PEKBU3HTOBY, «OxumaeT BU3upoBaHusm», «B o0padoTke», «Ipunsaty/«He mpunsaty, «Mcnomneny»/«He
ucnonHen»/«Oro3Bany, «[Ipunsar BK/Otkazan BK/Otkazan BK wactuuno», «3akpsiTy, «l[lomyden
O0aHKOM TIIaTENbIIUKa») HaJUlekauuM yBenomiieHneM bankom KimeHnrta o pesynabTaTax NpOBEpPKH,
o0paboTku (MU 00 oTkaze B mpueme Ha oOpaborky) D/, mcnonHenus pacnopspkeHuit Kinentos,

TIpeTyCMOTPEHHBIX HOPMATHBHEIMH akTaMu barka Poccnu™.

5 Tlpuceausaembie B Cucreme JIBO crarychl 00paGOTKM mUIaTexkHbIX J0KymeHToB «OI1 He BepHa», «Ommubka
pexBu3uTOBY», «He mpuusaT», «He ncrmomHen» o3HawaloT Bo3BparT bankom pacnopspkennit Knmenrta 6e3 wcnomHeHust B
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2.13. B cnyuae npusnanus bankom D] paBHO3HAYHBIM JOKYMEHTY Ha OyMa>KHOM HOCHTEIIE,
MOJIMMCAaHHOMY CcOOCTBEHHOPY4HOI moamnuckio, B Cucreme JIBO stomy 3/] mpucBamuBaercst craTyc
«Ipunar». B cayuae ecnum nns OJ1, nepenannbix Knumentom B bank, He mpolaeHa mpoBepka B
COOTBETCTBMHM CO BCeMH npouenypamu 3amuthl uHpopmamuu, B Cucreme [IbO »stomy 3]
npucBauBaercs craryc «He npunsaT».

2.14. bank yBemomisier KnmeHTa O 94acTUYHOM HCIIONIHEHWH PACTIOPSHKCHHN B3BICKATENCH
CpeACTB O IepeBoje AEHEXHbIX cpencTB («MHKkaccoBoe mnopyueHue», «llmatexxkHoe TpeOGoBaHME»)
IyTeM MPHUCBOCHUS CTaTyca 0OpabOTKH IUIaTeKHOro JoKyMmeHTa «McmomHeH yacTuuHO» B Cucreme
JBO u npencraBinenuss KiMeHTy BBINMCKM M3 €ro cyeTra ¢ MPUIIOKEHHMEM IUIATEKHOIO Ooplepa He
MO3/IHEE CIIEeYIONIEro paboyvero JAHs MOCIE COBEPIICHUS ONEpPaIiH.

2.15. B cayuasx eciu KiumeHTy HEOOXOOMMO BMECTE C paclopsikeHueM B (opMme
HMHKACCOBOI'0 MOPYYEHHUsI OJTHOBPEMEHHO MPEABIABUTH B OAHK IIATENIBIINKA TAK)XKE UHBIE JOKYMEHTHI,
MOJTBEPXKIAIOLINE €ro MPaBo MPEAbSBIATh HHKACCOBOE MOPYYEHUE K CUETY IUIaTelNbIIMKA, TO MaKeT
JOKYMEHTOB, COCTOSIIMI M3 HHKACCOBOIO IOPYYEHHMsT W IOJATBEPKIAIOIIMX JOKYMEHTOB,
npenbspisercss Knuentom B bank mim 0aHk ruiaTenblivka Ha OyMakHOM Hocutene. KineHT umeer
IIPaBO CaMOCTOSITENILHO OIPENEIATh CIOCO0 Nepeaur B OaHK IUIaTeNbIIMKa HHKACCOBOTO MIOPYUYEHHUS.

2.16. VYcraHoBKa M HAcCTpoWKa MpPOrpaMMHOro obecredeHusi ocyuiectsisercs bankom Ha
OCHOBaHMM 3asBJICHHUS Ha BBIIOJHEHUE pabOT, CBA3aHHBIX C YCTAHOBKOM U HAaCTPOHKOMN
nporpammuoro otecrneuenuss 1 CK3UW kimeHTCKoro Moayis CUCTEM AMCTAHIIMOHHOIO OaHKOBCKOI'O
obciyxuBanus AO «Poccenpxo3zbanky» ([Ipunoxenue 12 kK HacTOSIKUM Y CJIOBHSIM) U B COOTBETCTBUU
¢ Tapudamu.

2.17. Knment Ha momeHT 3akimoueHus Jlorosopa o JIBO mpusnaer (akt 03HAKOMIICHHS C
ycaoBusaMu ucnonbszoBanus Cuctemsl JIBO, B TOM uyMcie ¢ OrpaHUYEHHUSMU CIIOCOOOB U MeECT
HCIOJIb30BaHUs, CIy4yasiMU IOBBIILIEHHOr0 pucka ucnoibs3oBaHus Cucrtems! /IbO, B cooTBeTCTBUU C
NOJIOKEHUSIMU PernaMeHTa mnpeocTaBlieHHs, UCIOJIb30BaHUS W OOCIyXHMBaHUSA cuCTeMbl «baHK-
Kmuent»/«uteprer-Knmnent» B AO «Poccenpxo36ank» (I[Ipunoxenne 1 x YcnoBusm) u Ilamsarku
s KnuentoB AO «Poccenbx030aHk» MpU MCIOIb30BaHUM CHUCTEM JUCTAHLIMOHHOTO OaHKOBCKOI'O
obciykuBanus «bank-Kmmenty/«uatepruer-Kiment» (IIpunoxenne 14 x YcnoBusim).

2.18. CropoHsl pU3HAIOT, 4T0 (hopMupyeMmble U HanpasiseMble bankom KiueHty BbImHMCKH
[0 CUeTy B BHJE Hajuexaiie opopMieHHbIX OJI, ABIAIOTCS NOKYMEHTHPOBAHHBIM YBEIOMIIEHUEM
KimenTa 0 coBepIIEHHBIX ONEpalusxX 10 cUeTy ¢ ucnoab3oBanueM Cucremsl 1O,

2.19. CropoHbl mpHU3HAOT, 4TO (akToM noiydeHus: KimeHtoMm HampaBisiemMbix baHkoM c
ucnoib3oBanueM Cucrems! JIbO 10KyMEHTOB, B COOTBETCTBUM ¢ TpeboBaHusMH MHCcTpykuun banka
Poccun ot 16.08.2017 Ne 181-U u Permamentom BK, sBnsercs nara, 3aduxcupoBaHHas B
aBTOMaTMYECKH YCTaHaBIMBaeMOM Ha rneyaTtHoil popme D/ mramne «Hanpasnen bankom».

2.20. CropoHbl Tpu3HAIOT (QUKCHpyeMble BaHKOM Ha JJIEKTPOHHBIX W/HMIM OyMa)XHBIX
HOCHUTEJSAX YBEIOMIIEHHS O COBEPILIEHHBIX ONEPALUAX IO CUETY ¢ Hcnoib3oBaHueM Cucrems! /IO
JIOCTaTOYHBIM JIOKA3aTeIbCTBOM JUISl TOATBEpKIAeHUS ¢akTa uX HamnpaBiaeHus KiaueHty mnpu
pa3pelIeHn pa3HorIacuil U COPOB, B TOM YHUCIIE IIPU pa3pelieHHH CIIOPOB B CyA€OHOM MOPSIJIKE.

3. [IpaBa u o6s13anHocTu banka

3.1. Bbank o0sa3yercs:

3.1.1. TlepenaTh makeT MPOTPAMMHBIX CPENICTB M JOKYMEHTOB, COOTBETCTBYIOIINX BHIOPAHHON
Kmuenrom Cucreme [1bO, Knuenty/mpeacraButento KimeHTa Ha OCHOBaHHMU TOJYYEHHBIX OT
Kmunenrta JloBepennocreit mo gopmam [pumoxkenwit 11.1 u 11.2 k HacTosmmm YciaoBusM u popme
Hpunosxenus 9" x Bpemennomy permamenty YI[ PCXB, a Takike NpOBECTH KOMILIEKC paboT,

cootBetcTBuH ¢ [Tonoxenunem banka Poccun ot 19.06.2013 Ne 383-I1 «O npaBuiiax oCyIIECTBICHUS IEPEBOJIA IEHEHKHBIX
CPEACTBY.

16 Hanpapnss KineHTy yBejoMJIEHME O COBEpIIEHMU OIEpaldu ¢ ucronb3oBanueM Cucrembl J[BO, BaHk HcronHseT
o06s3anHOCTS IO MH(pOopMUpoBaHHio KimeHTa o coBepIIeHnn oneparun ¢ ucrnonb3oBanneMm Cructemsl JJBO B cooTBeTCTBUH
¢ nonoxxenussMu PenepanapHOro 3aKoHa OT 27.06.2011 Ne 161-®3 «O HanMoHAIBHOM MIATEKHON CHCTEMEY.

17 B cnyuae nopxmouenns Knuenta k Cucreme «bank-Kiment» u Cucreme «nteprer-Kinent» 6e3 ucnonbzosanus JIK.
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CBSI3aHHBIX C MEepBOHAYaNIbHOM HacTpoiikoi Kimentckoro moayns Cuctemsl JIBO B cOOTBETCTBUU C
nyHKTOM | Ilpunoxenus 2 k HacTOAIUM Y CIIOBHUSIM.

®axt nepenaun Kimuenrty/nmpencrasurento Kinuenta ®KH u makera cpecTB M JOKYMEHTOB JIJIst
noakmoueHuss Knuenta k Cucreme «Mutepuer-Knuent» ¢ ucnonszoBanuem JlnuHoro kabunera'®
noaTBepkaaeTcs noanucanueM CTopoHamMu AKTOB NpUEMa-TIEpeadu CPEeACTB IS MOJKIIOYSHHS K
Cucreme «utepuer-Knuent» ¢ ucnonb3oBanuem Jlnynoro kabunera (mo ¢popme Ipunoxenns 5.1 x
HACTOSAILIUM Y CIIOBUSIM).

@akr mnepenaun Kimenty/mpeacraButemto KimeHTta makera mNporpaMMHBIX CPEICTB U
nokymeHToB Cucrembl «bank-Knmuent» u Cuctembr «MuTepHeT-Knuent» 6e3 ucnonb3oBanus JIK
noarsepxkaaercss noanucanueM CropoHamu AkKTa IpuUeMa-liepeadyd IPOrPaMMHBIX CPEACTB U
noxkymeHToB Cuctembl «bank-Kinuent»/«utepruer-Kinrent» 6e3 ucnosb3oBanus JInaHoOro kabuxera
(mo ¢opme Ipunoxkenust 5.2 k HactosmmM YcioBusaMm). Dakt nepenaun KnueHty/mpenctaBUTENIO
Kmunenra ®KH npu noaxmouennn Kimenta k Cucreme «bank-Knment»/«uteprer-Kimenr» 6e3
ucnonb3oBanus JIK noarsepikaaercs pacnuckoil, moanucannoii Kimmenrom/npencrasurenem Kinmenra
o ¢popme Ipmnoxenus 10 k Bpemennomy pernamenty Y1l PCXb. Croumocts ®KH, nepenaBaemoro
bankom Kimenry mnpu mnogxmouennu k Cucreme «bank-Kmment»y/«urepuer-Kiuent» 06e3
ucnons3oBanusa JIK, BKJIIOYEHa B CTOMMOCTH YCIYT'M 3a H3TOTOBIEHHE OJHOTO BPEMEHHOIO
cepTH(HKaATa KIF0Ya MPOBEPKH IEKTPOHHON MOIMUCH Ha KIIOYEBOM HOcHTele baHka B COOTBETCTBUU
¢ Tapudamu.

JIunensus Ha ucnonszoBanue CK3U «Kpunrollpo CSP» npenocrasisiercst bankom Knuenrty
0e3B03ME3/IHO Ha BEeCh MEpUOJ IeHCTBUS HacTosiero JJorosopa.

3.1.2. Tlpunmmats K ucronHeHuo noxydeHHsie nmo Cucreme JIbO D] Knuenra, npusHaHHbIe
PaBHO3HAYHBIMU JOKYMEHTY Ha OyMa)kKHOM HOCUTEJIE, MOAMHNCAHHOMY COOCTBEHHOPYYHOU MOAMKCHIO,
oopmieHHbIE U TIONNUCAHHBIEC (3aBepeHHbIe) KimeHTOM B COOTBETCTBMU ¢ PermameHTOM, a Takke
OCyIIECTBIATH 00paboTky u wucnonHeHue Ttakux OJ] Kiumenta B CTpOroM COOTBETCTBUU C
YCTAaHOBJICHHBIMU HOPMaMH, TEXHUYECKMMM TpeOOBaHUSAMH, CTaHAAPTAMH, HOPMATHUBHBIMU AKTAMH
banka Poccun 1 HOpMaTuBHBIMU TIOKyMEeHTaMU baHKa.

3.1.3. IIpenmocramare Kmmenty D] B coorBeTcTBUHM C llpuioxkeHueM 3 K HACTOSIIUM
YcnoBusm.

3.1.4. OcymecTBIsATh TEXHUIECKOE COMPOBOXKACHUE KiMeHTcKoro moayist Cucremsr JJBO B
coorBeTcTBUM ¢ llpunoxkenmem 2 K HacToSIIMM  YCIOBUSM, a TakKXe OCYLIECTBIATH
KoHcynbTHpoBaHue Kimenta mo Bonpocam pabotel Cuctemsl JIBO npu obpamennn Knuenrta B bank
no KoHTakTHoMy Tenedony 8-800-100-01-00 (¢ 09.00 no 18.00 mo BpeMeHH pEruoHaILHOTO
¢unmana).

3.1.5. OGecneunBartb 3alUTY 0aHKOBCKOTO MOZYJIs Cucremsl JABO oT
HECaHKLMOHUPOBAHHOTO JOCTyNa M olOecneuynBaTh KOH(QUIACHIMAIBLHOCTh MHPOpPMAIUMH IO CYETaM
Knuenra.

3.1.6. Coobmare Kimenty mo0ObiM nocTymHbIM baHky cmocoOom, B TOM dHCIe C
UCMOJb30BaHUEM TeNe(OHHOW CBSI3U/3JEKTPOHHONH TMOYTHI 1O COOTBETCTBYIOIIUM HOMEpaM
TeneoHOB/apecaM FNEKTPOHHON MOYTHI, YKa3aHHBIM B 3asiBJICHUHU O MPUCOEAUHEHUU K Y CIOBUSIM,
00 OOHApY)XEHHHU TOMBITKA HECAHKIMOHUPOBAHHOTO J0CTyna (B TOM YHCIEC W PE3yJbTAaTUBHOM) K
Cucreme [1bO, 3arparuBatomieid omnepanuu KiueHTta, He TO3qHEE CIEIYIONMIEro padodero THS C
MOMEHTa 0OHapYKEHUs TOMBITKH.

3.1.7. B cnyyae TNPHOCTAHOBJICHUS OMNEpPAllUM 110 TEPEBOAY JEHEKHBIX CpPEACTB JUIS
MIPOBE/ICHUST KOHTPOJIS B LIESIX MPEJOTBPALCHUS OCYILECTBICHHUS MEepeBoJia JIEHEKHBIX CPEACTB 0e3
cornmacua KimeHTa He3aMeAUTENbHO JIOOBIM JOCTYNHBIM baHKy cmoco6oM, B TOM 4YHCIE C
UCMOJb30BaHUEM TeNe(OHHOW CBSI3U/PJIEKTPOHHON TMOYTHI MO COOTBETCTBYIOIIMM HOMEpaMm
TeneoHOB/apecaM 3JIEKTPOHHON MOYTHI, YKa3aHHBIM B 3asiBICHUN O MPUCOEIMHEHUH K Y CJIOBHSIM:

18 TIpumensieTcs NpU HAMYKMK PEATU30BaHHOMN B BaHke TEXHUUECKOH BO3MOKHOCTH TojikItoueHus k Cucreme «HTEpHET-
KimeHT» ¢ HCImoTb30BaHUEM MTOACUCTEMBI «JIMYHBIH KaOHHETY.
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- nH(opmupoBaTh KirieHTa o mpuocTaHOBICHUN ONEpaIiH 110 EPEBOY IEHEKHBIX CPECTB, a
TaK)K€ PEKOMEHJALMIX MO0 CHMKEHHMIO PUCKOB IMOBTOPHOTO OCYIIECTBJICHHUS IMEPEBOAA JCHEKHBIX
cpencTs 0e3 ero corjacus;

- 3ampammBarth y KimeHTa monarTBepxaeHHE BO30OHOBIICHHMS HCIIOJIHEHHS PACIOPSIKEHUS O
MIEPEBO/JIE ICHEKHBIX CPECTB.

3.1.8. Ort3bIBaTh/IpUOCTAaHABIUBATH JeiicTBUE cepTU(ukara kimoua npoepku D11 Knuenra
Ipy MOJy4eHuu yBeAomieHuss oT Kiumenta o006 yTpaTe/KOMIpPOMETAlUU/TIOAO3PEHUN  Ha
Kommpomeranuio kiroda Ol unum o coBepiienun onepaiuu ¢ ucnoib3doBanuem Cucremsl 15O 6e3 ero
corJiacus B MOPSJKE, YCTAaHOBJIECHHOM B 1. 4.3 [lpunoxxenus 1 k YcioBusim.

3.1.9. VYBemomusate KnueHTa 0 coBepIIeHUH KaXIO0H OIMEpaIfy M0 CUETy C MCIOIb30BAHUEM
Cucremsr JIBO mnyrem QopmupoBanuss u HampaBieHUs KIHMEHTY BBIIUCKM TI0 CYETYy C
ucnoinbs3oBanueM Cucremsl JIBO B cootBeTcTBuM C 1. 2.1.8 Ilpunoxenus 1 x YcnoBusm.

O6s3anHOoCcTh banka mo HampaBieHuto KiueHTy yBEeIOMJICHHH O COBEPIICHHUU KaXJIou
omepalnuu Mo c4yeTy ¢ ucnoibzoBanuem Cucrtembl J[BO cuurtaercs UCMONHEHHOW, eciin bankom
chopMUpOBaHa U HampaBlieHa BBIUCKA MO cueTy B cpok He nmozaHee 10.00 (mo MecTHOMY BpeMEHH)
pabouero JiHs, CIAESITYIOIIEro 3a THEM COBEPIICHUS ONEPaLlUH.

3.1.10. ®ukcupoBath U XpaHUTh HE MeHee 3 (Tpex) JieT HanpaBieHHbIe KiueHTy yBeaoMiIeHHs
O COBEpUICHHBIX ONEpalusiXx U IojyuyeHHble oT KimenTta yBegomieHus (B TOM 4YHCIIE OCPEICTBOM
oOpamenuss B bank mo TtenedoHy) 00 yTpaTe/KOMIPOMETAIMH/TOJO3PEHUN Ha KOMIIPOMETAIUIO
kitoua OII uim o coBepuieHHOM onepanuu ¢ ucnois3oBanueM Cucremsl J[BO 6e3 cornacust Knuenra.
[Tpu HeoOxoaumocTu npenoctapnsaTe Kinenty nndopmanuio (yka3aHHYIO B HACTOSIIEM MYHKTE U C
YUETOM CpOKa €€ XpaHEHHs) Ha OCHOBAaHWHU COOTBETCTBYIOIIETO 3anpoca Kiuenra, ohopmieHHOTO B
nucbMeHHOM (opme (cBoOomHOrO (¢opmara)/HampaBICeHHOT0 B baHK B JJCKTPOHHOM BHJZIE C
ucnons3zoBanueMm Cucrtemsl JIbO (coobienue ceoboanoro gopmara).

3.1.11. VBenomiuars Kiimenra o BHECEHUH U3MEHEHUH:

— B nporpammuHoe obecnieuenue Cucremsl /IO — He menee yem 3a 10 paGouux nHed no
BBEJICHUS B JICCTBHE WM3MEHEHUW IMMyTEeM IMepefadd yKa3aHHOW WHGOpPMAIMU C HCIOJIb30BaHHEM
Cuctewmsl J15O;

— B Hacrosmme YcioBus, BKIovas [IpunoxkeHus k HuM, — He MeHee yeM 3a 10 paGouumx
THEW 110 BBeACHHWS B JIeHCTBHME W3MEHEHUN MyTeM TMepefaud yKa3aHHOW WHQPOpMaAIuu C
ucnons3zoBanueMm Cucremsl JIbO u pazmenienus: Ha web-caiite banka: www.rshb.ru.

3.1.12. VBemommath KimeHTa O MNPUOCTAHOBIEHWH WM TPEKPAIICHUH HCIIOIb30BAHHUS
Kmuentom IIC JIBO mno npuumaam ykasanHeiM B 1. 3.2.13-3.2.16 wHactosmmx Y CIOBHIA
B JICHb NMPUOCTAHOBJICHUS WM TMPEKpalleHusi JTOO0bIM TOCTYNHBIM baHKy cmocoboM, B TOM 4YucIie
C HCIOJb30BaHUEM TeJNEe(POHHON CBS3U/IIEKTPOHHOW TMOYTHI IO COOTBETCTBYIOUIMM HOMEpam
TeneoHOB/agpecaM ANEKTPOHHOU MOYTHI, YKa3aHHBIM 3asBICHUU O MPUCOECTUHEHUU K Y CIOBUSIM, C
yKa3aHWEM MPUYUHBI TAKOTO MPUOCTAHOBICHUS WU MPEKPAIICHHUS.

3.1.13. Oxka3piBaTh KOHCYJIBTAMOHHBIC yCIyrHm KIWEHTY W €ero mepcoHalxy IO BOIpOcaM
skcryatanuu Cucremsl JJbO (pynkumnonuposanue Cucremsl JIbO, rcnonp3oBaHue CPEACTB 3alTUTHI
u mnepenadyu/mpueMa HHGOpMaLKK, TEXHONOTHs 00paboTku uH(popmanuu). KOHTaKTBl U pexum
pabotel cnyx0 banka, 3a7eiiCTBOBaHHBIX B TMOAKIIOYEHHHW M COMPOBOXKAeHMM KiueHTa mpu
obcnmyxuBaHuu ¢ ucnosnb3zoBanueM Cucremsl JIbO, B TomM uumcie B peruoHanbHOM cetu banka,
pa3melieHsl Ha web-caiite banka: www.rshb.ru.

3.2. BaHk UMeeT MpPaBo:

3.2.1. CnucsiBath co cuera Knmenra 6e3 ero JONOJHUTEIBHOTO PaCOPSKEHUS] HA OCHOBaHUU
3apaHee JIaHHOTO aklenTa ¢ (OPMUPOBAHHMEM pPACUETHBIX JOKYMEHTOB (B TOM uucjie O0aHKOBCKOIO
opaepa) IUIaTy 3a OCYILECTBJIEHHE JHUCTAaHIIMOHHOTO OaHKOBCKOro oOcimyxkuBaHus Kimenta B
COOTBeTCTBHH ¢ AeficTyrommMu Tapudamu'® mo Mepe coBepurenus oneparuii.

1 11. 3.2.1 nacrosmmx Yciosuil npumeHsieTcs npu Hamuuuu y KineHTta GaHKOBCKOTro cueTa B BaHke M J0roBopa Ha
o0ciryuBaH1e OaHKOBCKOTO CUETa.


http://www.rshb.ru/
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3.2.2. B ciyyae eciu Ha MOMEHT OKa3aHUs yciayrd KIHWEHT He MMeeT CYETOB, OTKPBHITHIX B
banke, ¢ kxoropeix baHkoM MokeT OBITH YAEp)KaHO KOMHCCHOHHOE BO3HarpaxaeHue, KimeHT
IIPOM3BOJIUT OIUIATY KOMHUCCHM O€3HAJMYHBIM IEPEBOJOM CO CBOMX CUETOB, OTKPBITBIX B JPYTHX
0aHKax, B COOTBETCTBUH U Ha YCIOBHSIX, NeicTBytonmx B banke Tapugos.

3.2.3. He mnpunumats k wucnoaHenuto )1 Kimenrta, odopmieHHBIE ¢ HapylIeHUEM
Pernamenra, ¢ yBemomienueM KimeHTa He TO31HEe CleQylOmero padbodero JHA C MOMEHTa
MIOJIyYEHHS TAKOTO JOKYMEHTA.

3.2.4. He npunuMate k wucnonaenuro DJ| Kiumenta B ciydae Heomnatel KimeHToM B
YCTAHOBJIEHHBIH CPOK KOMHUCCHOHHOIO BO3HarpaxjaeHus Ha yciyru Cucrems! JJbO B cooTBeTCTBUH C
Tapudpamu banka, ¢ oOs3aTenbHBIM yBenomiieHHeM KimeHrta (Jr00bIM JOCTYIMHBIM CIIOCOOOM) HE
[I03/IHEE CIIEeYIOIEero pabovero AHsA O HACTYIUIEHUH YKa3aHHbBIX 00CTOSATENIBCTB.

3.25. He mnpunumare k wucnondennro JJ[ Kimenta 06e3 akmenrtyromeid mNOIMTUCH
Kontponupyromeit opranuzauuu Kimenra (B ciydae NperocTaBi€HHs YCIYTM IO KOHTPOJIIO 3a
wiatexxamu  KoHTposnupyemoil  opranu3anun/000CO0JIEHHOTO  CTPYKTYPHOTO — IMOJpPA3ZCiCHUS B
Cucreme /IBO).

3.2.6. Ilpu HEmOCTaTOYHOCTH JEHEKHBIX CPeACTB Ha cyere KimeHTa Ui yHZOBIETBOPEHUS
BCEX INPEABABICHHBIX K HeMy TpeOoBanuil, OJ] mnomemaroTcss B odepelb HEUCHOIHEHHBIX
pacropspDKeHHH, MOCe Yero CIHCAaHUe JIEHEKHBIX CPEACTB CO CUeTa OCYIIECTBISIETCS MO Mepe X
IOCTYIUIEHUsI C COOJIIOJICHMEM YCTaHOBJIEHHOM AEHCTBYIOLIMM 3aKOHOJATeIbcTBOM Poccuiickoit
@enepanun ouepeqHOCTH. [Ipy HaTMYUKM TOTIOJHUTEIHFHOTO COTJIAIICHUS! K JOTOBOPY OaHKOBCKOTO
cueTa O KpeIUTOBAHUMU CyUeTa IyTeM INpeloCTaBlIeHUs KpeauTta B (opMme oBepapadT, JaHHbBIM IMyHKT
NPUMEHSIETCS C YYETOM YCIOBHH YKa3aHHOTO JOMOJHUTEIHHOTO COTJIAIEHUS K JIOTOBOPY
0aHKOBCKOIO CYeTa.

3.2.7. B cnywasx, yka3aHHBIX B ILI. 3.2.3-3.2.4 HacToAmmMX Y CIOBHN, HAapaBisaTh KineHTy
YBEJIOMJICHHSI OJTHUM M3 CIEIYIOLUX CIOCOO0B:

— nepefauya npexacraButento KimeHTa mox pacmucky ¢ OZHOBPEMEHHBIM INPEACTaBICHUEM
Banky mokyMeHTa, TOATBEPKJAIOIIETr0 TOTHOMOYHS MpeacTaButens Kinenra;

— 3aKa3HOM IIOYTOH C YBEIOMJICHHUEM O BPYUYCHUU;

— 1o Cucreme [IbO.

3.2.8. B cnyuae HeoOxoaumoctu TpeboBaTh oT Kimenra:

— odjopmieHuss pacyeTHOro JOKYMEHTa Ha OyMaXHOM Hocutene, OQGOPMIIEHHOTO B
COOTBETCTBUM ¢ TpeOoBaHusMM banka Poccum, m He NpPOU3BOAUTH IUIATEX O MPEICTaBICHUS
YKa3aHHOTO JIOKyMeHTa, o0 4eM banHk o00s3aH coobmuth Knmenty imoObiM gocTynHbIM baHky
CIoco0OM HE MO3HEE CIEAYIOIIEro paboyero JHsI ¢ MOMEHTA MOJyYeHHs JOKYMEHTa B 3JIEKTPOHHOMN
(opme;

— TONTBEPXKICHUS TOMIMHHOCTH M aBTopcTBa /] myrem oOpaiieHus 1O KOHTAaKTHBIM
HoMepaM TenedoHoB KimeHTa He mo3aHee cleayromiero pabodero AHS C MOMEHTA IOJIYyYeHUs
JIOKYMEHTA B JIEKTPOHHOHU (hopme.

3.2.9. IlpenocraBnsate uH(opManuio KoHTponupytomell  opraHm3alud 1O cyeTaM
Kontponupyemoii opranusaiuu ¢ corsacus Kontponupyemoit opranu3anuy Ha OCHOBaHUHU 3asiBIICHUS
0 coracuM Ha npezpoctasieHue aoctyna k Cucreme JIbO KoHTponupyromiel opraHu3aniu ¢ Heabio
BU3HMPOBAHUS TUIATEKHBIX JOKYMEHTOB (110 popme Ilpunoxenus 19 k HacToAmmM Y CIIOBHSIM).

3.2.10. BHocuTh m3MeHeHus: B nporpamMmHoe obecnieuenue Cuctemsl JIBO u/unm Hacrosiue
VYcmoBusi, Brimouas [IpuinokeHuss K HUM, B OJHOCTOPOHHEM TOpPSIKE C MPEIBAPUTEIBHBIM
yBenomienueM Kinenra B nopsizke, ycraHoBieHHOM 11. 3.1.10 HacTosimux Y cioBHid.

3.2.11. B ogHOCTOpOHHEM MOPSIIKE BHOCUTh U3MEHEHUs B jeicTByromue Tapudb banka. O06
n3MeHeHusx Tapugos bank npenBapurensHo yBenomisier Kinenta, Ho He MeHee ueM 3a 10 pabounx
THEW, yTeM pa3MelieHus HHPopManuu B oMenieHusx banka, ero guinanax u MmpencTaBUTENbCTB,
Ha Web-caiite banka: www.rshb.ru.

3.2.12. Tlocne mpeaBapUTENLHOTO MHCEMEHHOTO TMPENYNPEKICHUS OTKa3bIBaTh KIMEHTAM B
IpUeMe pactopsDKEHUI Ha MPOBeeHNE onepannii Mo 0aHKOBCKOMY cUeTy M JIpyrux D /I, mpu3HaHHBIX
PaBHO3HAYHBIMH JIOKYMEHTY Ha OyMa)KHOM HOCHTEJE, TIOJIICAHHOMY COOCTBEHHOPYYHO MOIIHCHIO,
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B CJIy4yae BBISBICHUSI COMHUTENbHBIX/TIOJO3PUTENBHBIX Onepaluil KiueHtoB. [Ipu 3Tom npuHUMaTh OT
Takux KITMEHTOB TONBKO HAJIeKAIIIM 00pa3oM 0(OpMIICHHBIE pacueTHbIC TOKYMEHTHI HA OyMaXHOM
HOCHUTENE, [MOANHUCAHHBIE COOCTBEHHOPYUHOH mnoamuchio KimeHnrta/YmonHOMOYEHHOro — JIHIla
Knuenra/npencrasurens Kinenra.

3.2.13. [IpuocTanaBnuBath yCIyrd B 4YacTU HUCHOJB30BaHUA KIIMEHTOM TEXHOJIOTHH
JUCTAHLIMOHHOTO JOoCTyNna K OAHKOBCKOMY CUETY B Cllydae, KOIJa olepanuu 1o 0aHKOBCKOMY CUETY
HOCSIT HEPETYJISAPHBIA XapakKTep WM OTCYTCTBYIOT, B cliydae OTCyTcTBUs obmena DJI/DIIJ] c
ucnoip3oBanueM Cucremsl JIBO Ha TPOTSHKEHUM MPOAODKUTENBFHOIO BpEeMEHH JHOO B Cilydae
HenpenocrabieHuss KineHTOM OOHOBIEHHBIX WICHTHU(PUKAIMOHHBIX CBEACHUN (JIOKYMEHTOB) O
Knuenre, npencraBurene Knuenra, cocraBe opraHoB ynpaBieHus, OcHeUIIMAPHBIX BlaJenblax, a
TaK)k€ BO30OHOBJISATH IaHHBIE YCIYTU C YYETOM B T.Y. CIEAYIOLIUX YCIOBUM:

- IMYHOTO oOpamieHus B baHk (u3uueckoro nuia, UCHOTHAIOMEr0 (QYHKIMH €INHOIMYHOTO
UCIIOJIHUTENbHOTO oprana Knmenra;

- obnoBnenusi cBenenuid o Kimenre, mpencraButene Kinumenra, BbeiromompuoOperarese,
OeHeuMapHOM BNaJeNblle B COOTBETCTBHMM ¢ TpeOoBaHusimu Ilonmoxkenuss banka Poccum ot
15.10.2015 Ne 499-11 «O6 npeHTH(PUKAINN KPESAUTHBIMU OPTaHU3ALUSAME KIUEHTOB, IPEICTaBUTENCH
KIIMEHTOB, BBITOJONIpHOOpeTaTeneld W OeHepUIMApHBIX BIAAETBIEB B IENSIX MPOTUBOACUCTBUS
jgeraau3auuu  (OTMBIBAHHIO) JOXOJOB, IIOJIYYEHHBIX IPECTYINHBIM IyTeM, U (UHAHCUPOBAHUIO
TEeppoOpU3May;

- npencrasieHus KimeHTOM OOBSCHEHMH O MpPUYMHAX Hayajga aKkTUBHOIO HCIOJIb30BAaHUS
cuera/oomena DJI/II1]] ¢ ucnonb3oBanuem Cucremsl JIBO, moarBep:kaaeMbIX COOTBETCTBYIOIIUMU
JOKYMEHTaMH (JOrOBOPAaMH/KOHTPAKTAMHU | (MJIN) UHBIMU JIOKYMEHTaMH).

3.2.14. IlpuoctanaBnuBath ucnonb3oBanue Kiumentom Cucrembl JIBO s mpoBeaeHus
KOHTpPOJISI B LEJIAX IPEIOTBPALLEHUS OCYLIECTBICHMS NEPEeBOJAa JEHEKHBIX CPEICTB 0e3 coryacus
Knuenta o momydenus ot KiveHTa mOATBEp:KIEHUS aBTOPCTBA PACIOPSIKEHUS WM HCTEUCHUS
2 pabouux AHEW mpu HenosiyueHuu oT KimeHTa noAaTBepKaeHusl aBTOPCTBA pacropsbkeHus. B ciydae
OTCYTCTBHSI [0 UCTEUEHUU 2 pabouux JHeH moATBepxaeHus ot Kinuenrta o BeimonHeHun /1, moctyn
Kmuenra x Cucreme [IBO Bo3oOHOBusieTcs, u wucnoiaHeHue bankom 3] ocymecTBisieTcss B
COOTBETCTBUH ¢ TpeboBanusaMu denepanbHoro 3akoHa oT 27.06.2011 Ne 161-®3 «O HanmoHaIBHOM
IIJIATEKHOU CHCTEME.

3.2.15. [lpuocTanaBnuBath yCIyrd B YacTU HUCHONb30BaHHUA KIMEHTOM TEXHOIOTHH
JUCTAHIIMOHHOTO JIOCTyNa K OaHKOBCKOMY CUETY B ciyyae, ecinu KinueHT He cobioiaeT TpeOoBaHus K
[19BM, yctanosnennsie [IpunoxenreM 2 kK HACTOSIIIUM Y CIIOBUSM, U/UITH B CIIy4ae OTCYTCTBUSA B D]
Knuenra, monydyennsix bankom, mHpopmanuu o0 umaeHtuduxatope ycrpoiictBa (MAC-ampec) ¢
ucrnosib3oBaHueM kortoporo Kmment coszpman 3JI, nmubo B ciyyae ucnoib3oBaHus Kimentom
MPOTPAaMMHBIX HJIM TEXHUYECKUX CPEJICTB, HAIMPABIEHHBIX HAa COKPBITHE CETEBBIX IapaMeTpoB
YCTPOICTBA, ¢ KOTOPOro MPOM3BOAMUTCA mMoakatodeHue k cucreme JIBO, a Taxkke BO30OHOBIATH
JaHHBIE YCIYyTM ¢ MOMeHTa ycTpaHeHus KimeHtom momex B omnpeneneHun bankom mnapameTpoB
UIeHTH(PHUKATOPA YCTPONCTBRA.

3.2.16. [lpuocTaHaBmuBaTh yCIyTM B YacTH HWCIOJB30BaHUS KIMEHTOM TEXHOJIOTHH
JUCTAHIIMOHHOTO J0CTynma K OaHKOBCKOMY cCUeTy B ciydae, ecnu KIHeHTOM He YIUIauyuBaioch
KOMHUCCHOHHOE BO3HarpaxkJaeHue iaubo Ha cyere KimeHTa OTCYTCTBOBaJ HEOOXOIUMBIH OCTAaTOK
JEHEXKHBIX CpPEICTB AJid CHUcaHusd DBaHKOM B OJHOCTOPOHHEM TMOPSIKE CYMM KOMHCCHOHHOTO
BO3HarpaxaeHuu B cooTBeTcTBHM ¢ Tapucdamu banka, a Takke BO30OHOBIATH JaHHBIE YCIYTH HE
MO3JHEE JHS CIEAYIOLIETO 3a JIHEM ynaaThl KIMEeHTOM KOMHCCHOHHOTO BO3HArpaKACHMS B MOPAJIKE,
yCTaHOBJICHHOM IL.I1. 3.2.1 w/mmm 3.2.2 HacToSImuX Y CIIOBHM.

3.2.17. B oxgHocTOopoHHeM mopsiike pactoprayTh Jlorosop o JBO, B moboe Bpemsi, B TOM
quclie, HO HE UCKIIIOUUTENbHO, B CIIydasx, €ciu:

— B Te4yeHHe 3 KalleHAAapHBIX MecsueB noapsan KimeHToMm He ymiauyuBaioch KOMHCCHOHHOE
BO3HArpaxxaeHue, Tu0o B TedeHrne 3 KalleHAAPHBIX MECAIeB Moapsa Ha cueTe KiueHnTta oTcyTcTBOBAI
HEOOXOIMMBIM OCTATOK JACHEKHBIX CPEICTB JJs cnHcaHus baHKOM B OJHOCTOPOHHEM MOPSAJIKE CyMM
KOMHCCHOHHOTO BO3HATrpakJieHUsI B COOTBeTCTBHH ¢ Tapudamu banka,
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— Kmmenrom He mepenan B baHk 3ampoc Ha BeIgady ceprudukara kimoda mposepku OII B
ANEKTPOHHOM BHJE M HAa OyMa)XHOM HOCHUTENIe 3a MOMMUCHI0 YTOIHOMOYEHHBIX NIl KimeHra B
TeueHue 45 KaJIeHJIapHBIX JHEW ¢ MOMEHTA IMoJauyn 3asiBJICHUSI O MPUCOCIUHEHUU K VenoBusim®, u B
TeueHue nocieayomux 30 KaJeHIapHbIX JTHEW C MOMEHTA MCTEUEHUs CPOKa JACHCTBUS BPEMEHHOTO
ceprudukara kioda npoBepku DIl He mpemocTtaBieHo 3asBiIEHHE Ha TMOBTOPHOE H3TOTOBJICHHE
BpEMEHHOro cepTudukara kiroda npoBepkd DIl B CBA3M C HCTEYCHHEM €ro Cpoka AecTBus (10
dhopme [Ipunoxerus 20 k YcnoBusm);

— HeBbInoJHeHus KimreHToM 00513aTeIbCTB, YCTAHOBIICHHBIX HACTOSAIIUMHU Y CJIOBUSIMH.

Pacropxxenue [loroBopa o JIBO o3nauaer mnpekpamieHue npaa KimeHTa HCNOIb30BaTh
nepeganHoe emy mnporpammHoe obOecriedeHue u CK3U (mokymMeHTaabHO IBYCTOPOHHHUM aKTOM HeE
odopmiisercs).

4, IIpaBa u o6s3anHocTH Kiinenra

4.1. KoaueHt 00s13yeTcs:

4.1.1. BpInonHATH TPeOOBAHUS HACTOSIIIUX Y CIOBUHN, JEHCTBYIONIUX HA ATy OCYIIECTBICHUS
OTepaLuy.

4.1.2. ObGecneunBaThb 3allUTY KJINEHTCKOTO MOAYJIS CucreMsl JABO oT
HECAaHKIIMOHMPOBAHHOTO JIOCTYIIA, a TaK)Ke 3apakeHUs] BPEIOHOCHBIM KOJIOM (BHpycamu). B ciydae
obHapyxenust HepabotocrocooHoctu Cuctemsl b0, npru3HaKoB HECAaHKIMOHUPOBAHHOTO JAOCTYIIA K
cHCTeMe, a TaK)Ke MPU3HAKOB 3apakeHMs KimeHTcKoro Moayns Cucremsl JIBO BpeqOHOCHBIM KOIOM
(BUpycamu), He MO3JHEE CIENYIOIIero pabodero JHS ¢ MOMEHTa OOHApyX eHHsI COOOUIUTH 00 ATOM
baHky 1100bIM TOCTYITHBIM CIIOCOOOM.

4.1.3. OOGecneunBaTh KOH(pUACHUUATBHOCTh Kitouedt DIl u maponeil, HCMIOIb3yeMbIX
Kmuentom B Cucreme JI5O.

4.1.4. KoHTponupoBaTh COOTBETCTBHE CyMMBbI IJIATE)Xa U OCTaTKa Ha CBOeM cyeTe B baHke u
OCYIIECTBIIATH IJIATEXKH TOJIBKO B Mpeesiax 3TOro ocraTka. HacTosmuii myHKT He MPUMEHSETCS MPH
HAJIMYUU JOMOJHUTEIBHOTO COTJIAIICHUs] K J0roBOpYy OaHKOBCKOIO CYEeTa O KPEIUTOBAHHM CYETa
IyTeM MpeIOoCTaBICHNUS KpeauTa B popme «oBepapad .

4.1.5. Tlpu yBemomiienuu baHkOM O HEOOXOOUMOCTH CMEHBI IMPOrPAMMHOTO OOecTeueHUs
OCYIIIECTBUTh BCE HEOOXOIMMBIC ICHCTBUS ISl CBOCBPEMEHHOTO IIOJIYYE€HHUS M yCTAaHOBKH HOBOM
BEPCUU MPOrpaMM KireHTckoro Moayist Cucremsl J1bO.

4.1.6. YmnaunBath baHKy KOMHCCHOHHOE BO3HarpaxJaeHHWe B pa3Mepe H  CPOKH,
ycraHoBieHHble Tapudamu banka. Yka3aHHOe ycloBHE TakKe SIBISETCS 3apaHee JaHHBIM aKLENTOM
Knmnenrta banky Ha crimcaHue MPUYMTAIOMIETOCS €My BO3HATPAXIEHUS U UHBIX CYMM II0 HACTOSIIEMY
JloroBopy, KOTOpbIil IipeAocTaBieH 0e3 OrpaHUYEHHs 10 KOJIMYECTBY pacueTHBIX IOKYMEHTOB baHka,
BBICTABJISIEMBIX B COOTBETCTBHHU C YCJIOBHSMHU Hacrtosiero JloroBopa, a takxke 0e3 OrpaHHYCHHS I10
CyMMe U TpeOOBaHUAM U3 0053aTeIbCTB, CIEAYIOIINX U3 HacToswlero JloroBopa.

4.1.7. B cnydae BbIXOJia U3 CTPOS MM YTpaThl AMCTPUOYTHBA MPOrPAMMHBIX CPEICTB W/HUIH
CK3U nezamemmuTenbHO oOpamarhcsi B baHK JIOOBIM JIOCTYNMHBIM CIIOCOOOM C COOOIIEHHEM O
CIlyyuBIIEMCS M C 3asBICHHEM Ha TIOBTOPHYIO Bblauyy JAUCTPUOYTHMBA KIMEHTCKON dYacTu
nporpaMMHbIX cpenctB Cucremsl 15O n/unu CK3U (Ilpunoxkenne 8 kK HACTOSIIKUM Y CIIOBUSM).

4.1.8. B ycTaHOBJIEHHBIE CPOKHM U B COOTBETCTBHUH C MOJIOKEHUSIMH BpemeHHOro pernamenra
VI PCXb ocymiecTBiasTh HEOOXOIMMbIE MEPONPUSITHS IO TUIAHOBOW CMEHE JAEWCTBYIOIIMX KIHOUei
OI1 1 COOTBETCTBYIOIUX UM CepTH(PHKATOB Kitoueil mposepku II1.

4.1.9. B caygasx kommpomeranuu kioda Jl1, a Takke B ciaydasx KOMIPOMETAIIUH JOTHHA U
naposisi cucremsl «MHTepHeT-KiMeHnT» HezamennuTenabHO oOpamiateesi B baHK B COOTBETCTBUU C
Hacrosuumu Y cinosusimu U Bpemennbsim pernamentom Y1 PCXBb.

4.1.10. B cnydae xommpomeranuu kiaroda OII, cBS3aHHOW C MEpeBOIOM Ha JPYTYI0 padoTy
WIH YBOJIBHEHUEM JIUII, UMEIOIINX MPAaBO TOJIICH, HE3aMEUTUTENILHO MPEIOCTaBIATh B baHk HOBOE
Cornamenue O KOJMYECTBE M COYETAHMM TOAMMCEH, a TakXKe OCYIIECTBIIATh HEOOXOIMMBbIe

2 TTpu noaxmouennn Knuenra k Cucreme «bank-Kinnent u Cucreme «VuTepret-Kinent» 6e3 ucnonbzosanus JIK.
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MEpOTIPUSITHSL TI0 AHHYJWPOBAHUIO JCUCTBYIOIMX cepTudukaTtoB kimrode mnpoepku Ol B
COOTBETCTBHH ¢ NosioxkeHussMU Bpemennoro pernamenta YI[ PCXb.

4.1.11. Tlpu mnoaxmouennn kK Cucreme «bank-Kimuenm»/«Uurepuer-Kiuent»  6e3
ucnoinb3oBanus JIK nocne nonyuenns ®KH ¢ BpemennbiMu kimrouamu Ol ¥ cOOTBETCTBYIOIIMM MM
BpeMeHHBIM cepTu(ukarom kiaroda nposepku OII co3mate moctosHuble kimoun JI1 u 3ampoc Ha
COOTBETCTBYIOLIMA MM TMOCTOSIHHBIM cepTu¢ukar kmouya mnpoepku OIl, HampaBuB B bank B
AJIEKTPOHHOM BHUJE U Ha OyMa)>KHOM HOCHUTEJIE 3alIPOChl Ha BbIIaUy CepTU(PHUKATOB KIFOUEH MPOBEPKU
OII (coorBercTByIOUIME MUHUMATBFHOMY KOMIUIEKTY KIIIOUEH SJEKTPOHHOM MoAmucH) 1o (opme
[Tpunoxenust 11 x Bpemennomy pernamenty Y1 PCXb He no3nnee 45 kajneHIapHbIX JHEU C JaThbl
npenacraBieHus B bank 3asBiieHUs 0 IPUCOESIUHEHUH K Y CJIOBUSIM.

4.1.12. B cinyvae HeBbinonHeHus 1. 4.1.11 npenocraButh B bank 3asBieHue Ha MOBTOPHOE
M3TOTOBJICHHE BPEMEHHOTO cepTuduKata Kitodya mpoBepku DIl B CBA3M C HCTEYEHHUEM €ro CpoKa
nevicteus (mo ¢opme Ilpunoxennss 20 k VYcnoBusim) u panee BbigaHHbi PKH B TeueHume
nociaeayomux 30 KaJleHJapHbIX [JTHEH C MOMEHTa HCTEYEHMsI CpoKa JEHCTBUS BPEMEHHOIO
ceprudukara kiroda nposepku 1.

4.1.13. Mpu mnoaxmouennn k Cucreme «MutepHer-Knment» c¢ wucnonp3oBanuem JIK
KmnenTa?! sapermctpupoBathcs B JIK Kimenta?® ¢ ucmons3oBaHMEM JIOTHHA M Hapojs,
IIpe/IBAPUTENIbHO MOIY4YEeHHbIX B baHke; co3aarh u oTnpaButh B bank O/] 3asBka Ha MOJKIIOYEHHE K
JbO.

4.1.14. B Tteuenue 5 pabGouux nHell mnocie mnpucBoeHuss B JIK Kiuenrta 3asBke Ha
noakmouenue k JbBO cratyca «McmomHen» co3naTte M OTHpaBUTh B bank 3ampoc Ha BbIIady
ceprudukata kmoua mposepku D1 u mpemoctaButh B BaHk Ha GyMa)kHOM HOCHTENE B JABYX
SK3eMIUIApax Kaxkaeld pacrneyatannble u3 JIK Knmwenta um monamucanHele co cTopoHbl KiueHTa
CIIEyIOIME JOKYMEHTBI. 3asBICHHUE O MPHUCOEAMHEHUU K YCIIOBUSM, 3asBICHHE Ha PErHCTPALUIO
Cybmbekra nnhopmanoHHOro oOMeHa, 3arpoc Ha Belgauy cepTudukara kioya nposepku Jl1.

4.1.15. He mo3agHee Cieayrolero padodero JHs TOCJE COBEPIICHMS OMEpaldidl 1Mo CYETY C
ucnons3oBanueM Cucremsl [IbO 6e3 cornacusa KinenTta He3aMeAnUTENbHO, HO HE MO3HEE uyeM 3a 1
yac 710 3aBepIIeHHs paboThIZ 0O6CIYKHBAIOIIErO MOAPa3AeNeHHs, YBEAOMUTh baHK O CIyuuBIIEMCS
nyreMm mnoaayn KimeHToMm 3asBieHuss Ha OyMa)KHOM HOCUTENE, MOAMUCAHHOTO YHMOJIHOMOYEHHBIM
muioMm Knumenta, paOOTHHKY ONEpAallMOHHOTO TMOJpa3fesieHuss Mpu JUYHOM OOpalieHHuH B
oOcIy>KuBarollee nojpasesieHue WiIK NoCpeICTBOM oOparieHusi B baHk 1o KOHTakTHOMY TenegoHy,
YKa3aHHOMY B 3asiBJI€HUH O MPUCOECTUHEHUH K Y CIIOBUSIM.

4.1.16. He mo3agHee cienyromero pabodero AHs IMOCIE COBEPIICHUS OMEPaldi MO CUETy C
HCIIOJIb30BaHUEM Cucremsl JABO 0e3 corjacus Knuenra W B ciy4ae
yTPaThl/KOMIIPOMETALIMN/TIOIO3PEHUsT Ha KOMIpoMeTanuio kitoda OII, He3amelIMTeNnbHO, HO He
nmo3ziHee 4em 3a | yac 70 3aBepiieHus paboThI?® 00CITYKUBAIOIIETO MOIpa3/iejeHus1, yBe1oMUTh baHk o
CIIyYMBILEMCS B IOPSKE, YCTAaHOBIEHHOM II. 4.3 IIpunoxenus 1 x YcnoBusmM.

4.1.17. TlonrBepxknaTh aBTOpcTBO D/ M BO300HOBIIEHUE UcnoNHEHUsT baHkoM pacniopskeHUs
KimenTta o mepeBosie NEHEKHBIX CPEACTB B Cllydae NPUOCTAHOBIIEHHS baHKOM omnepanuu B LENIX
MIPEIOTBPALLEHHUS OCYILECTBICHUS MEepeBO/ia ACHEKHBIX CpelacTB Oe3 cornacusi Kiuenra B TeueHue

2 TpuMeHsieTCs TIPH HATMYMK PEATM30BAHHON B BaHKe TEXHUUYECKON BO3MOKHOCTH MoKIroueHus Kk Cucteme «HTEpHET-
Kinuent» ¢ ucnosnp3oBaHneM NoacucTeMbl «JIMuHbII KaOHHETY.

22 JetictBus B JInunoM kabunete Kimenta KiMeHT 0CyIIECTBIISIET B COOTBETCTBUM C PYKOBOJICTBOM MOJIB30BATENS IS
Knuenra banka, pa3MeIieHHOTO BMECTE ¢ IIAKETOM IpOoTrpaMMHBIX cpenctB Cucremsl «MHTepHeT-KiueHT» Ha
odunmansHOM HHTepHET-caiiTe AO «Poccenpxo30ank» mo aapecy http://www.rshb.ru/legal/remote banking/.

2 TIpu otmipaBke 3anpoca Ha Bbady cepTudukara kaoda nposepku DI mpoucxoaut renepanus kmoueit 11 na ®KH,
MpeBapUTEILHO MOJTyueHHbIN B baHke.

% Nndopmanus o pexume obcnysxkupaHus KIIMEHTOB B perdoHanbHOM (uiuane baHka (€ro BHYTPEHHHX CTPYKTYPHBIX
MOJIpa3IeNIeHUsIX) Pa3MeIIaeTcsl Ha CTPaHMIIE COOTBETCTBYIONIETO pPEeTHOHANBHOTO (puimana Ha web-caiite banka B cetn
WuTepreT no aapecy: http://www.rshb.ru.

% Undopmanus o pexume obcnysxupanus KIIMEHTOB B perdoHanbHOM (uiuane baHka (€ro BHYTPEHHHX CTPYKTYPHBIX
MOJIpa3IeNIeHUsIX) Pa3MEIIaeTcsl Ha CTPAHMIIE COOTBETCTBYIOMIET0 PEerHOHANBHOTO (uimana Ha web-caiite banka B cetn
Wurepner no agpecy: http://www.rshb.ru.
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CpOKa, YCTaHOBJIEHHOTO 4. 9.1 cT. 9 ®enepanbHoro 3akoHa Ne 161-D3 «O HalmoHaIbHOW TUIATEKHOMN
CUCTEME.

4.1.18. Ilpu U3MEHEHHH COCTaBa YHNOJHOMOYEHHBIX JIUI[ HE3aMEIJIUTEIBHO MPEJOCTaBIATh B
baHK B TOKYMEHTHPOBAaHHOM BHUJI€ OOHOBIICHHYIO HH(OPMAIIHIO.

4.1.19. CoOmogate TpeOOBaHMS K KOMIUIGKTaluu pabodero Mmecra Kimenrta, a Takke
obecrieunth Hanumuue uHpopmaiuu o0 wuaeHTupukarope [IOBM (c ucnonbp30BaHHEM KOTOPOTO
ocymectBisiercs goctym kK LIC JIBO), ycranosiennsie [Ipunoskennem 2 K HACTOAIIMM Y CIIOBHSIM.

4.2. KiadeHT nMeeT nMpaBo:

4.2.1. Tlomyuars u3 banka crnpaBo4yHy0 MH(POPMALUIO B COOTBETCTBHH ¢ [Ipunoxenuem 3 K
HACTOALIUM Y CIIOBHUSIM.

4.2.2. HampaBmate B bank 3] mo Cucreme [IBO B coorBercTBUM ¢ miepeuHeMm ]I mo
[Tpunoxenuro 3 K HACTOAIIMM Y CJIOBHUSM.

4.2.3. OmmwBate /I, mepenanusle banky, myrem co3ganus OJ] B COOTBETCTBHM C
[IpunoxkenneM 3 K HacTOSIIUM YcIoBUSAM. DJ] MOkeT ObITh OTO3BaH TOJBKO B CiIy4ae, €clid Ha
MOMEHT MOCTYIIIEHUs 3anmpoca Ha oT3bIB D] B bank ykazanusiit D1 npuHsT, HO He UcnoyiHeH bankowM,
u y banka nmeercs TexHHUeCcKass BO3MOKHOCTh OTMEHUTH ero ucrnonnenue. [lpu stom bank He Hecer
OTBETCTBEHHOCTH 3a HEUCIIOJIHEHUE WM HEHA/IJIeKAaIlee UCIIOIHEHUE OTO3BaHHBIX B COOTBETCTBUHU C
PernaMeHTOM 37€KTPOHHBIX TUIATEKHBIX IOKYMEHTOB.

4.2.4. TlpoBomuth 3ameny Cucremsr JIBO wmum momkmodare Bropyto Cucremy JIBO,
npenctaBuB B bank 3asBnenue mno ¢opme llpunoxkenus 9 k HacTosmUM YCIOBUSM Ha OyMakHOM
HOCHTEJIE.

4.2.5. OOpamatscs B bank ¢ 3asBneHuemM? 06 o0CIyKUBaHUU C UCIOJIb30BaHHEM CHCTEMBbI
JBO cueroB, panee He noaxmoueHHbIX K Cucreme J1bO no ¢opme Ilpunoxenus 10 x HacTosuMm
Venopusam?'.

4.2.6. OOpamatscs B bank ¢ 3asBiieHneM® Ha BBITOJIHEHUE pa0OT, CBSI3aHHBIX C YCTAHOBKOM
1 HacTpolikoi nmporpammuoro obecrneuenuss 1 CK3U knuentckoro monyns Cuctemst JJbO no dopme
[Ipunoxenus 12 k HacTOSIIIUM Y CIIOBUSIM.

4.2.7. OOpamatscs B baHk ¢ 3asBiieHneM O MpeAoCTaBICHUH/3aKphITUN JocTyna Kk Cucreme
JIBO ynonsaomoueHHOMY nuity KimenTa, 6e3 mpaBa MOIICH PACYETHBIX JOKyMEHTOB?S,

4.2.8. OOpamarbcs B baHk ¢ 3asBIeHMEM Ha  PETUCTPAllMIO  OpraHU3aluM B
aBTOMATHU3HpPOBAaHHOM pabouem wmecte (nanee — APM) npyroro Knmenra banka/co3nanue
BBITEIeHHOT0 APM%,

4.2.8.1. na peructparnmu opranm3anuu B APM npyroro Knuenra banka, Knment, kotopsrit
noakmodaercs kK APM  spyroro kimeHTa-mosmb3oBatens APM, odopmiseT 3asBIeHHE Ha
peructpanmio oprannzauuu B APM npyroro Knuenrta banka/coznanue Boigenennoro APM (mo ¢popme
[Tpunoxxenus 16 k HacTOAIUM Y CIIOBUSIM).

4.2.9. OOpamatscs B baHk ¢ 3asBJICHHEM O COTVIACHHU Ha TpeoCcTaBleHUe JocTyna k Cucreme
JIBO KoHTponupyrommeii opraHu3alui ¢ Ieibio BU3HPOBAHHUS MIATEKHBIX JOKyMEHTOB !,

4.2.10. O6pamatscs B bank ¢ 3asBieHHEM 00 yCTaHOBICHHH/OTKIIOYCHHH (DYHKIIMA KOHTPOJIS
3a mnaresxamu Kontponupyemoit opranusanuu B Cucteme IO

% Zagsnenus no Gpopme Ipunoxkennii 10,12 k HacToAIMM Y CIOBHAM NMPEACTABISIOTCS HA GyMaXHOM HOCHTEJIE.

2" TIpumensiercs npu o6cmyxuBannu Kienra ¢ ucniosnbsosanuem Cucrembl «bank-Kimment» u Cuctembl «AHTEpHET-
Knuenr» 6e3 ncnonszosanus JIK. [Ipu o6cmyxuBanun Kimenra B Cucreme «MutepHeT-KineHT» ¢ HCHONB30BaHUEM
JlnyHoro KaOWHETa JIOMOJIHUTEIBHBIE CUeTa MOJKII0YAI0TCs/0TKIfouatoTest KitmeHToMm B pamkax QyHkiuoHana Jimauoro
KabuHeTa.

28 3agenenne no Gopme Ipunoxenus 15 k HacToAmUM Y CIOBUAM NPENOCTABISAETCS Ha OyMaKHOM HOCHTEIE.

2 Zagsnenne no gopme Ipunoxenus 16 k HacToAMM YCIOBUAM IIPEAOCTaBIIAETC HA OyMakHOM HocuTele. B crmyuae
co3manus BeaeneHHOro APMa, 3asBienune nmomaercs 3a 30 KaneHIapHBIX JHEH.

30 KnuenT, koTopslii panee 3akmouni JJorosop o IBO u ycranosun APM.

81 Bagenenne no ¢opme ITpwioxkeHus 19 k HacTOAMUM YCJIOBUAM HNPEJOCTABJIAETCS HAa OYMa)KHOM HOCHTEINE
KonTtponupyemoii opranuzanueit Knuenra.
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4.2.11. O6pamatbcst B bank ¢ 3asBieHreM o0 HCMoib30BaHuM (pukcupoBaHHoro IP-agpeca B
nporecce dkcmnyatamuu Cucremsr JJ5033,

4.2.12. O6pamatbcsi B baHK C 3asBlICHHEM Ha IOBTOPHOE MW3TOTOBJICHHUE BPEMEHHOTO
ceprudukaTa Kiroda nposepku OI1 B CBA3M ¢ HCTEUEHHEM €ro CpoKa JeHcTBHS ", mpenocTaBuB B baHk
paHee BbIIAHHBII OKH®.

4.2.13. Ilonp3oBateest yenyroit «Ycnyra 1C:DirectBanky», aBromatudeckn npemocTaBisieMon
npu nojkiaroyeHnu Kinuenrta k Cucreme «utepuer-KineHTy.

4.2.14. ictonp3oBath Cucremy [IbO mns mepenaun AOKYMEHTOB JUISS TTOATBEPKICHUS
KPEAUTHBIX CHENOK (B COOTBETCTBUU C 3aKJIIOYCHHBIM COIJIALIEHHUEM O TMOPSAIKE 3aKIIOYEHUs
KPEIUTHBIX CIIEIOK).

4.2.15. Ucnonw3oBathk Cucremy JIBO niis nepenaun q1oOKyMEHTOB ISl TOATBEPKICHUS CIEIIOK,
3aKJIIOYCHHBIX Ha BAJIOTHOM PBIHKE (B COOTBETCTBUHU C 3aKJIFOYECHHBIM JIOTOBOPOM/COTJIAIIICHUEM, B
pamMKax KOTOPOro MpeyCMOTPEH JIEKTPOHHBINA JOKYMEHTOO00POT).

4.2.16. B cyuae Hecoryiacusi ¢ M3MEHEHUSIMU Hactosmux YcnoBuil n/mmm Tapudos banka, a
Takke B JOOBIX UHBIX cirydasx KimueHT umeer mpaBo pactopruyTh Jlorosop o JIBO B omHOCTOpOHHEM
MOPSJIKE ITyTEeM HaIpaBJICHUsS B baHK MUChMEHHOTO YBEOMIICHUSI B COOTBETCTBUU C 1. 8.4 HACTOSIINX
VYcnosuil.

5. OTBETCTBEHHOCTH CTOPOH

5.1. CropoHBI HECYT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb HH(pOpMAlMHU, HpPEeACTaBIIEMOi
APYT ApYyTYy.

5.2. 3a HeucloJIHEHHE WIM HeHaJylexallee HcrojiHeHne obs3arenscTB o [Jorosopy o JIBO
CTopoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JIEHCTBYIOIIMM 3aKOHO/AATEILCTBOM Poccuiickoit
®enepanuu.

5.3. bBaHK He HEceT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HeHaJyIexanee ucroinenne /]
KinuenTa, npousomeniiee u3-3a HapyleHus KiueHTOM HacTosAmMx YCIOBHM, B TOM YHCIE H3-3a
HenpeaocTaBieHnss KIMeHTOM JOKYMEHTOB WIIM M3-32 OTCYTCTBHUS CBSI3U 110 KOHTAKTHBIM Tesie(hOHaM
Knuenrta nnga nmoaTtBepkaeHUS NOMIMHHOCTH U aBTOpcTBa /[ B coorBercTBUM C M. 3.2.8. Puck
HenpaBoMepHoro noanucanus /] OI1 nHecer KiueHT, Ha yroOJIHOMOYEHHOE JHUIIO KOTOPOrO BBbIIAH
ceprudukar kiaroua npoBepku DIl coorBercTByrommii kimouam OIl. Puck pasriameHust joruHa u
napouns, nepeganubix Kimmenrty, Hecer KnueHr.

5.4. baHKk He HeceT OTBETCTBEHHOCTH 3a cboum B pabore Cucrtemsl /JIBO mno mnpuuumne
n3MeHeHul, BHOocUMbIX KimenTtom B kimeHTckuid mMonynb Cucrembl JIBO 6e3 cornacoBaHus c
Anmunuctpatopom Cucremsl JIBO banka win B pe3ynbTaTe HEHaUIe)Kallero ucnoiaHenus: Kinmentom
TpeOOBaHUN HACTOSAUIMX YCIOBUH, HW3MEHEHUS KOHQUIrypauuu pabodyero Mecra, 3apakKeHHs
BPEJIOHOCHBIM NIPOIPAMMHBIM 00€CIIEUEHUEM.

5.5. baHK He HeceT OTBETCTBEHHOCTHM 3a HEUCIIOJHEHUE WJIM HEHaJJIeXkallee HCIOJIHEHHE
obs3atenbeTB 10 JloroBopy o JIBO, mpousomeamee u3-3a HapymeHus KinneHTOM nopsaka omiaThl
ycayr banka.

5.6. baHK He HeceT OTBETCTBEHHOCTH 3a IOCIIEACTBUS HCIOJHEHUs nopydeHus Kimenra,
Haxonsmerocs 3a mnpeaenamu Poccmiickoit ®Denepani M OCYIIECTBUBIIETO TPaHCTPAHUYHYIO
nepegauy /1, opopMIEHHOTO B COOTBETCTBUU CO BCEMH TPEOOBAHUSMH HACTOSAIMX Y CJIOBUH.

5.7. baHK He HeceT OTBETCTBEHHOCTH 3a BO3BpaT OaHKOM IUIaTeNbIMKa 0€3 HCIIOIHEHUS
MHKACCOBOIO MOPY4EHHUs], epeaHHoro KimmeHTom B 311eKTpoHHOM BHie nocpeacTBoM Cucremsl B0,
[0 NMPUYMHE OTCYTCTBHUS B OaHKe IUIaTeNbIIMKAa JOKYMEHTOB, MOATBEpXKAaromux mnpaBo Kiuenta

%2 3aspnenme no Qopme Ilpunokenuss 17 K HacToAIUM YCIOBUAM IIPEAOCTaBIseTCs Ha OyMakKHOM HOCHTElle
KonTponupyromeid oprannsamnueid Knuenra. B cirydae oTkmodeHust GyHKIUY, 3asBlieHUe monaetcs 3a 30 KaleHIapHBIX
JTHEH.

33 3assnennue no Gopme Ipunoxenus 18 k HacToAUM Y CIOBUAM IPEAOCTABIAETCS HAa OyMaKHOM HOCHTEIE.

3 Tpumensiercs npu noaxmodenun Kinuenra k Cucreme «bank-Kinuent» u Cucreme «MuTepHeT-Kinent» 6e3
ucnoiszoanus JIK.

% Zagsnenne mo Gopme Ipmtoxenus 20 kK HACTOAIINM Y CIOBHAM IPEACTABISAETCS Ha OyMaKHOM HOCHTENE.
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NPEIBABIATh WHKACCOBBIE TMMOPYYEHUS K CYETy IUlaTelblIMKa B CIy4dasX, YCTAHOBJIEHHBIX
3aKoHoarenbcTBOM Poccutickon denepanuu.

5.8. baHk He HeceT OTBETCTBEHHOCTh 3a MCKaKEHHWE W/WJIM HECBOEBPEMEHHOE IOJyYCHHE
KireHnToM BBIMUCKU MO CYETY MO HE 3aBUCAIIUM OT baHka nmpuyuHaM, B TOM UYMCIE B CIydasx, KOTaa
“MeJ MecTo cOoit B paboTe MHTEpHET-NpoBaiiiepa (MocTaBlMKka HHTEpHET-yciIyr) Knuenra.

5.9. baHk He HeceT OTBETCTBEHHOCTh 3a OTCYTCTBHE y KimeHTa AocTyma K cpeicTBam,
yKa3aHHBIM B IL.II. 4.1.15 u 4.1.16 HacTosmMX Y CIOBHI, ¢ UCIIOJb30BaHUEM KOTOPBHIX KilmeHT mMosker
yBeIOMUTh baHK 00 yTpaTe/KOMIIPOMETAalMW/MOJO3PEHHH Ha KoMIpomerauuio kimoua Ol wimm o
COBEPIIICHHBIX OIEpaIusix Mo cueTy ¢ ucrnoiab3oBanueMm Cucremsl JIbO 6e3 cornacus Knuenra.

5.10. bank He HecCeT OTBETCTBEHHOCTh 3a HECBOECBpEMEHHOE oO3HaKomiieHne Kimenra c
VYBenomienueM banka o coBepieHUH oIepanuyd B COOTBETCTBHM ¢ 1. 1.48 HacTosmux YcClIoBUH U
HEeCBOeBpeMeHHOe yBeaomiieHne Kinuentom banka o coBepiieHuM ornepanud C HCHOJIb30BAaHUEM
Cucremsl JIBO 6e3 cormacus Knuenra B coorBeTcTBHH C 11. 4.1.15 HacTosmux Y cI0BUH.

5.11. OGs3anHocTh banka mo HampaBienuto KimeHTy yBenomileHHH O COBEpIICHHH Ka)JIOH
omepanuu 1Mo cyery c wucnois3oBanueMm Cucrembsl JIBO cuutaercs wucnonaHeHHou, ecnu bank
chopMUpOBaTl U HAMPaBUJI TAaKOE YBEJAOMIICHHE, TMPU BBITOJHEHUU YCIOBHUS, YKAa3aHHOTO B M. 6.2
HACTOSIIUX Y CIOBUH.

6. Oco0ble yci1oBHSA

6.1. IlporpammHoe oOecneuenne u CK3UW, a Ttakke TexHUYeckas JOKyMEHTaIMs,
HeoOxomumeie st pyaknuonupoBanuss Cucremsr JIbO m CK3U, npenocraBnsroress KnmeHTy BO
BpPEMEHHOE I0JIb30BaHMe Ha cpok jeiictBus [loroBopa o /IbO u He MOryT OBITh IepeaHbl TPETHUM
JIMIIaM, 32 HCKIIFOYCHHEM CITy4aeB, MPEAYCMOTPEHHBIX 1. 2.5 HaCTOAIINX Y CJIOBUH.

6.2. Muunumatopom ceaHcoB cBsi3u ¢ bankom Bcerma ssnsercs Kiment. OtcyrcTBHE
nHunuaTiBel KileHTa B yCTaHOBJIEHUU ceaHca CBSI3M ¢ baHKOM He BiedeT 3a co00i OTBETCTBEHHOCTD
banka 3a HEBBIIOJIHEHME MM CBOUX O053aTENLCTB (B TOM 4ucie MO yBepomiieHuto Kiumenra o
COBEpPIIECHHBIX OIEPALIUAX 110 CUETY).

6.3. Kaxnas u3 Cropon npu noamucanuu JJ] DIl mpumensier cBou kimoun OIl, a mpu
IIPOBEPKE UIEKTPOHHOMU nojanucyu — kiitoun nposepku 11 nqpyroit CTopoHsl, 1€HCTBYIOIINE HA MOMEHT
noanucanus gokymenra Il

Kiroun OI1 banka cuntaroTcst 1eHCTBYIOIKMMY C AaThl U BpEMEHU Hauaia JeHCTBUS CBSA3aHHBIX
c stumu kmodamu OIl ceptuduxaroB kmoueil mpoBepku OIl banka, Bbyiannbeix YI[ PCXb
(ompenensitores 1o atpulyTy ceprudukara kiroda npoBepku 11 «JleficTBUTENEH C»), U 10 MOMEHTA
HACTYIUIEHHUs] OJTHOTO U3 CIeNyIOIUX coObITHI: kKommpomeranuu kiroda DI banka, nminaHoBo#l mnn
BHEIJIAHOBOM CMEHBI KJII0UeBOM napbl baHka U cOOTBETCTBYIOIIETO €l cepTU(UKaTa KiIFoua MPOBEPKU
OII banka.

Knroun OIl Knumenra cumTaroTcsi NEHCTBYIOIIMMM C JaThl U BPEMEHM Hayaja JeWCTBUA
cBsi3aHHBIX ¢ aTuMH Kmoyamu Ol ceprudukaros xmoueit moepku DI Knumenra, BeiganHbix Y1
PCXb (ompenensitorcss mo arpubyry ceprudukara kmoda nosepku OII  «/lelicTButenen c»)
yIoJIHOMOYeHHOMY Juiy KinenTa, u 10 MOMEHTa HaCTYIUIEHUsI OJJTHOT'O U3 CIEAYIOIUX COOBITHI:

- aHHyJIHpOBaHHUs cepTUduKaTa Kiroua nposepku DI Kinenra,

- IUIAHOBOM WJIM BHEIJIAHOBOM cMeHbl Kitouel DIl u cooTBETCTBYIOLIET0 UM cepTU(UKaTa
kitoua nposepku D11 Knmenra;

- npekpaiueHus aeiicrsus JJorosopa o J1bO.

[TnanoBas cmena kimouedt DIl u cooTBeTcTBYyIOIIEr0 UM cepTudukara kitoya npoepku OlI
IIPOBOAMTCSI HE PEXKE OJHOTO pas3a B IOJl, BHEIUIAHOBAs — B CIy4yasX KOMIIPOMETALMU ACUCTBYIOLINX
xirouert OII, HenpenHamepeHHOro yHnuToxxeHus kirodeit JI1 m Beixona u3 ctpos @PKH. Kpowme Toro,
Knunent o0s13aH nporsBecTH cMeHy NpUHaAIexanmx eMmy kitodeit 11 no TpeboBanuto banka.

IIpu cmene xmrouert OII Kument yrmmaunmBaer baHKy COOTBETCTBYOIEE KOMHMCCHOHHOE
BO3HArpakJeHue B cooTBeTcTBUU ¢ Tapudamu.

6.4. Bce mporeaypbl co3aHus, PETUCTPAIMNA, XPAHCHUS, TUIAHOBOW M BHEIUIAHOBOW CMEHBI
kpunrorpaguueckux kmoued DIl u ceprudukatoB kimouei nposepku Ol ocymiecTBisioTcss B
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COOTBETCTBUHU C MOPSAIKOM, yCTaHOBJIEHHbIM BpemennsiM pernamentom YI[ PCXb u nacrosmmmmn
VYcnoBusmMu.

6.5. B cunywasx wusmeHeHus HauMeHoBaHUS CTOpOH(-bI) B CBS3U C H3MEHEHUSMH,
BHECEHHBIMH B ()eicpaTbHBIC 3aKOHBI/UHBIC HOPMATHBHO-TIPABOBBIC AKThI U BCTYIHUBIINMH B CHITY IO
MOMEHTa TUIAHOBOW/BHEIUTAHOBOM cMeHbI Kiatoued Ol M COOTBETCTBYIOMIUX MM CEpTU(PHUKATOB
kimoverd mpoBepku D1, BHemmanoBas cMeHa kirouid D11 1 COOTBETCTBYIOIIETO UM CepTH(HKATA KITF0Ua
npoBepku OIl He mpowmsBogutcs. IIpu satom DI, moanucanueiii O11 10 M3MeHEeHUs] HAUMEHOBAHUS
CropoH(-b1), kitou mpoBepku DIl KOTOpOW CONEPKUTCS B COOTBETCTBYIONIEM CepTU(UKATE KITIOYa
npoBepku OlII, BeimanHom YI[ PCXbB B coOTBETCTBUM C MOPSAAKOM, IEHCTBYIOIIMM HAa MOMEHT
M3TOTOBIICHUS cepTH(HKaTa Kitoya npoBepku JOlI, neificTByeT B TeueHHe CpoKa ACUCTBUS yKa3aHHOTO
ceprudukara kmoua nposepku Il u npusnaercs Croponamu D]] mocie u3MeHEHHs] HAUMEHOBaHUS
CropoH(-b1).

6.6. CTOpoHBI MNPU3HAIOT U PYKOBOJCTBYIOTCS BCEMH TEPMUHAMH, ONPEICICHUSIMHU HU
COKpAIICHUSIMU, UCII0JIb3YEMbIMU B HACTOSALIUX Y CIIOBUAX U [IpHiioxkeHUsIX K HUM.

6.7. 3asBieHHe O NPHUCOEAMHEHHUU K YCIOBUSIM SIBISIETCS JOIMOJIHEHHEM K JIOrOBOpY(am)
O0ankoBckoro cyera(oB) KimeHra, ykazaHHOTO(bIM) B 3asBICHUU O MPUCOCAUHEHUU K Y CIIOBUSM, a
TaK)Ke UHBIX JIOTOBOPOB, MPEyCMaTPUBAIOIINX AJIEKTPOHHBIN TOKYMEHTOOOOPOT.

6.8. Bce omepanmmm mo cyery, coBepimaembie ¢ ucnosibzoBaHueM Cucrembl JIBO ¢
coOmofieHneM TpeOOBaHUN HACTOAIIUX YCIOBUM M MHPUIIOKEHUH K YCJIOBHSIM, OCYIIECTBISIOTCS
bankom B oOmem mopsake [0 MOMeHTa moctymieHust ot Kiumenra yBegomuieHust 00
yTpaTe/KOMIPOMETAIIMH/TIOAO3PEHUH Ha KoMIlpoMeranuio kiaroda Ol umm o ToM, 4To omepanus
coBepiieHa 6e3 cornacus Kinenra.

7. Pa3penieHue Ciopos

7.1. Bce pa3zHoriacus, criopbl U KOHGIUKTHBIC cuTyaruu (manee — Cropsl), BOSHHKAIOIIHE
mexy CtopoHamu BeieAcTBUe BbioiaHeHus JloroBopa o JIBO, paspemaroTcst ¢ y4eToM B3aMMHBIX
UHTEPECOB IyTEM IIEPErOBOPOB B IMOPSJIKE, YCTAHOBJICHHOM HACTOSILIMUMU YCIOBUAMHU U
[TpunoxeHusMu K HUM.

7.2. B cmyyae BOZHUKHOBEHHs clIOpoB Mexxay Kinmenrom n bankom o npeamery Jlorosopa o
JBO, coBMecTHBIM penieHHeM o6enx CTOpOH CO3JaeTcs COrjlacUTeNbHas SKCIEepPTHAs KOMHUCCHUS M3
PaBHOTO KOJIMYECTBA Mpe/icTaBUTENeN OT Kaxk 10 CTOPOHBI.

7.3. Ilpu paccMOTpEHHH CIIOPOB, CBA3AHHBIX C MOIMHHOCTBIO D/], KoMuccHs B cBOeil paboTe
pykoBojacTtByercs [lopsiakom pasperieHusi CropoB U JI0Ka3aTenbCTBa NpuHaiexHoctu DIl mpu
pa3bope KOHQIIMKTHBIX cuTyaruil 1 uHIMIeHToB npu JBO (ITpunoxenue 4 kK HacCTOAIUM Y CIIOBUSM).
B xone paccMmoTpeHust komHccuen cropa O MOUIMHHOCTH JIOKYMEHTAa, MCIOJHEHHOTO C IOMOIIBIO
Cuctemsl /IbO wmnu moamucanHoro OII, xaxngas CTtopoHa o0s3aHa J0Ka3aTh JMIIb TO, YTO OHA
CBOEBPEMEHHO M HAJJIeKAIlle BBIMOJHUIIA OO0S3aHHOCTH, B3AThie Ha cebs mo JloroBopy o [BO.
CBOEBpEeMEHHBIM U Ha/JIeKallUM BbIMoIHeHHeM CTOpOHOM 00si3aHHOCTEW MpHU3HaeTcs coONroIeHue
MOpSAJIKa U YCIIOBUM BBINOJIHEHUS] JEUCTBUH NpU OOMEHE JIOKYMEHTaMU B 3JEKTPOHHOM BHJE,
3aKpEIMJICHHBIX B HACTOSIIUX Y CIOBUAX U [IpUitokeHUsAX K HUM.

[Ipu pemieHnrn BOMPOCOB MO BCEM OCTAIbHBIM KOH(IUKTaM CTOPOHBI PYKOBOJACTBYIOTCS
JEMCTBYIOIUM 3aKOHOIATEIbCTBOM.

7.4. CBou pemieHus Komuccus odopmiseT B BHAE NPOTOKOJIOB M aKTOB, KOTOpPBIE
MOJIMTMCHIBAIOTCS BCEMHU WieHaMHU KOMUCCHU. CTOPOHBI MPU3HAIOT PEIIeHUs] KOMUCCUH, 0(OpMIIEHHBIE
B COOTBETCTBUHU C IMpOLEAypaMH, yCTaHOBJIEHHbIMU llpuinoxkeHuemM 4 K HacTOAIUM Y CIOBHSM,
00s13aTeNIbHBIMU U1l YYAaCTHUKOB CIOPA, MO KOTOPHIM OHU BBIHECEHBI, U O0O0S3YIOTCS J10OPOBOJIBHO
WCIIOJIHATH PELIECHUS] KOMUCCHUHU MO YKa3aHHBIM BOIPOCAM B YCTAHOBJICHHBIE B 3THX PEIIECHUSIX CPOKH.

7.5. CtopoHa, MpU3HAHHAS BUHOBHOM, BO3MeNIaeT YOBITKU Apyroit CTopoHe.

7.6. Yxnonenne kakoit-mu6o Ctoponsl JloroBopa o /IBO oT ydacTust B CO3/IaHUU WK paboTe
COTJIACUTEIbHOMN KCIEPTHOM KOMHCCUU MOXKET MPUBECTH K HEBO3MOXKHOCTH €€ CO3JJaHMs U paboTHl,
HO HE MOJXKET NMPUBECTH K HEBO3MOXKHOCTU YPETyJIHMPOBaHHUS criopa B cyneOHoM mopsake. B ciyuae
HEBO3MO)KHOCTH CO3/IaHUS COIJIACUTENIBHON AKCHEPTHOM KOMHCCHM, HEIOCTHKEHHUS COTJIalllCHUs
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CTOpoH, OTCYTCTBHS COTJIAaCHSl TI0 CIIOpaM HJIM OTKa3a OT JOOPOBOJILHOTO WCTIOJHEHHUS PEIICHHS
koMuccuu cropsl o JforoBopy o JIBO nepenarorcs Ha paccMoTpeHre ApOUTPaKHOTO CyAa MO MECTY
3akiovyeHus Jorosopa o J160O.

8. Cpok aeiicTBHs 10TOBOPA 0 TUCTAHIIMOHHOM GAHKOBCKOM 00CTy:KHBAHUT
U TIOPSI/IOK €ro PacTOp:KeHusl/MpeKpaleHns

8.1. JloroBop o IABO BcTymaer B cuily ¢ MOMEHTa NOANMHUCAHUS BaHKOM MOIMUCAHHOTO
KimentoMm 3asBieHHs O NMPUCOEIMHEHMHM K YCIOBHUSIM M JCHCTBYET B TEUEHUE CpPOKa JEUCTBUSA
JloroBopoB 0OaHKOBCKOIO cyeTa 1o BceMm cyeraMm KiMeHTa, yKa3aHHBIM B Ha3BaHHOM 3asBICHHH O
IPUCOCIUHEHUN K YCIOBHUAM, WIM HHOIO JOroBOpa, B PAMKax MCIOJHEHUs KOTOpOro Obuia
ycranosiena Cucrema JIbO nub6o no pacropxkenus Jorosopa o J1bO.

8.2. BosmoxHocTh 0OMeHa DJ1 B cooTBeTCTBUU ¢ TepeuneM BuioB D] mo [Ipunoxkenuto 3 k
HACTOSIIMM YCJIOBUSM BO3HHMKAe€T C MOMEHTAa BbIIIyCKa baHKOM pabouux cepTU(HUKATOB KIHOYEH
nposepkd OIl, COOTBETCTBYHOIIMX MHHMMAJIBHOMY KOMIUIEKTY KIIIOUEH OSJIEKTPOHHOM IIOJIINUCH,
onmyOJIMKOBaHUS MX B peecTpe BbLIaHHBIX ceprudukaroB kmoueil mposepku Ol YI[ PCXb u
nonyuennss Kmmentom mocpenctBoM Cucremsl J[BO/JImunoro kabunera Kimenta® ykazanmbIx
cepTuduKaToB Kimoueil mpoBepku OIl B COOTBETCTBHMHM C 3ampocaMd Ha BbAAYy CEPTH(PHUKATOB
kiouent nmposepku D11 Knuenra.

8.3. Bce Ilpunoxenus K HACTOSIIHM Y CJIOBHSIM, 8 UMEHHO!

- Ilpunoxenue 1 «PernaMeHT npenocTaBieHUs, HCIOIb30BAHUS U OOCITYKUBAHHS CUCTEMBI
«bank-Kmnen»/«atepuer-Kinuent» B AO «Poccenbxo30ank»»;

- Ilpunoxenue 2 «PermaMeHT yCTaHOBKU U CONPOBOXKIEHUS KIMEHTCKOTO MOIYJS CUCTEM
JTUCTAaHIIMOHHOTO O6aHKOBCKOTo oociyxuBanust AO «Poccenbx0o30aHK»»;

- Ilpunoxenune 3 «llepedyeHb BHIOB DSJIEKTPOHHBIX JOKYMEHTOB, II€PECBUIAEMBIX I10
cUCTEMaM JAMCTAHIIMOHHOTO OaHKOBCKOTO oOchyxkuBaHusi AO «Poccenbxo30aHK» B COOTBETCTBUU C
npenocrabisgeMbiMu KiareHTaM AO «PoccenbX030aHK» yciyramm;

- Ilpunoxenue 4 «llopsaok paspelieHust CIOpPOB U JI0KA3aTelIbCTBA MPUHAIJIEHKHOCTU
JIEKTPOHHON MOJIHUCH MPHU pa30opke KOHMDIUKTHBIX CUTyaluil U MHIMJCHTOB IpPU TUCTAHIIMOHHOM
0aHKOBCKOM O0OCITY>)KHUBaHUY;

- Ilpunoxenune 5.1 «AKT mnpueMa-mieperaud CpeacTB A mNojkiarodeHuss kK Cucreme
«UuTtepuer-KnuenT» ¢ ucnoiabzoBanueM JINYHOro KaOMHETa;

- Ilpunoxenue 5.2 «AKT npuema-nepesaun NporpaMMHBIX CPEJCTB U JOKYMEHTOB CUCTEMBI
«bank-Kinuen»/ «Matepuer-Kinent» 6e3 ncrnonb3oBanus JInuHoro kaOuHeray,

- Ilpunoxenune 6 «3asBIEHHE O CMEHE JIOTMHA W MapoJid NPU HUX KOMIPOMETALMM IS
CHCTEMBI IUCTAaHIIMOHHOTO OaHKOBCKOT0 00cimykuBanus «MHTtepHeT-KnneHnm;

- Ilpunoxenune 7 «AKT mpueMa-nepenadyd INapojisi W JOoruHa s cucremsl «VHTepHer-
Kauenm»»;

- Ilpunoxenue 8 «3asBieHHE Ha TMOBTOPHOE H3TOTOBJIEHHE AUCTPUOYTHBA KIMEHTCKOM
gacTu nporpaMMHbIX cpenctB (u/mnn CK3M) cucrems! «bank-Knuent»y/«MatepHeT-Kinenm»»;

- Ilpunoxenue 9 «3asBiIeHHE Ha 3aMEHY CHCTEMbl JMCTAHIIMOHHOTO OaHKOBCKOTO
oOCIyXKMBaHUSI WJIM Ha TMOJKIIOYEHHUE BTOPOW CHUCTEMBl JMCTAHLIMOHHOIO OaHKOBCKOTO
00CITy>)KUBaAHUS»;

- Ilpunoxenne 10 «3aaBieHne 00 OOCITY)XMBAaHUM JOIMOJIHUTENbHBIX CUETOB C
UCTOJIb30BAHUEM CHUCTEMBbI JUCTAaHIIMOHHOTO OaHKOBCcKoro obciyxuBanus AO «Poccenbxo30aHk»
«bank-Kmuenty/«atepuer-KineHT»;

- Ilpunoxenune 11.1 «J/loBepeHHOCTh Ha TOJY4YEHHE CPEACTB M JIOKYMEHTOB JUIA
noaxmouenus k Cucreme «Mutepuer-KnueHnT» ¢ ucnosiabszoBanuem JInuHoro kabuHeTa;

- IIpunoxenue 11.2 «JloBepeHHOCT Ha MOJYyYEHHE MPOTPAMMHBIX CPEJICTB U JOKYMEHTOB

Cucremnl «bank-KimmenTy;

% [TpumeHsieTCs NpU HAIMYMKU PEaIn30BaHHOM B baHKe TeXHUYECKOH BO3MOKHOCTH TofikItoueHus k Cucreme «HTepHET-
KimeHT» ¢ HCImoTb30BaHUEM MTOACUCTEMBI «JIMYHBIH KaOHHETY.
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- Ilpunoxenue 12 «3asBiaeHUE Ha BBHINOJHEHHE pPaOOT, CBSI3aHHBIX C YCTAaHOBKOW U
HacTpoiikoit mporpammHoro obecrneuenns 1 CK3UW kIMEHTCKOro MOAyNs CHUCTEM AMCTAaHIIMOHHOTO
O6ankoBckoro oociyxuBanus AO «Poccenbxo30aHk»»;

- Ilpunoxenue 13 «AKT 0 BBINOJIHEHUHM pabOT, CBSI3aHHBIX C YCTAHOBKOM M HACTPOMKOMN
nporpamMMmHoro obecneuenuss v CK3UM  ximeHTCKOro Mofyns B CHUCTEMax JMCTAHIIMOHHOI'O
O6ankoBckoro oocmyxkuBanus AO «Poccenbxo30aHK»»;

- IIpunoxenue 14 «Ilamsatka nus KnmuentoB AO «Poccenbxo30aHK» MPU UCIOJIB30BAHUU
CHCTEM JIMCTAaHLIMOHHOTO OaHKOBCKOro oocmyxuBanus «bank-Kmuenty/«atepuer-KimeHT»»;

- Ilpunoxenue 15 «3asgBieHne O MNPEIOCTABICHUN/3AKPBITUM JOCTYHa K CHUCTEME
JTMCTAaHIIMOHHOTO OaHKOBCKOTO OOCHYXXMBaHMS yIOJHOMOUYeHHOMY nuny Kimenra, 6e3 mpaBa
MIOAIINCU PACYETHBIX TOKYMEHTOBY;

- Ilpunoxenue 16 «3asBieHHE HA PETUCTPALMIO OpPraHU3AlMM B aBTOMAaTU3MPOBAHHOM
pabouem  mecre  gpyroro  kimeHTa  AO  «Poccenbxo030aHK»/cO34aHUE  BBIJICIEHHOTO
aBTOMATH3UPOBAHHOTO pabouero Mecra;

- Ilpunoxenue 17 «3asBieHue 00 YCTaHOBJICHUH/OTKIIOUEHUH (DYHKIUM KOHTPOJIS 3a
IUIaTeKaMHd  KOHTPOJIMPYEMOW  OpraHu3aldi B CHUCTEME  JUCTAaHLIMOHHOTO  OaHKOBCKOTO
00CITy>)KUBaAHUS;

- IIpunoxenue 18 «3asBieHNE 00 MCTIOJIb30BAHNN/M3MEHEHNN/OTKITIOYCHUN
¢ukcupoBanHoro [P-ampeca B mpolecce SKCIUTyaTalldd CUCTEMbl JUCTAHIMOHHOTO OaHKOBCKOTO
00CITyKHUBaHUSY;

- Ilpunoxenue 19 «3asBieHHe O COINIACMM Ha IPENOCTABIEHUE JOCTyla K CHCTEME
JTUCTAHIIMOHHOTO  OAHKOBCKOTO  OOCHY)KMBaHUSI KOHTPOJMPYIOUIEH OpraHu3alud ¢  IEJbI0
BHU3UPOBAHUS IUIATEKHBIX JOKYMEHTOBY;

- Ilpunoxenne 20 «3asBiIeHUE HA MOBTOPHOE H3TOTOBICHUE BPEMEHHOIO cepTU(HUKATa
KJIFOUYa IPOBEPKU JIEKTPOHHOM IOAINCH B CBA3M C UCTEUEHUEM €T0 CPOKA AECUCTBUAY,

- IIpunoxenne 21 «Pacnmcka o momydyeHnH HyHKIMOHATBHBIX KIFOYEBBIX HOCUTEINEH »,

- Ipunoxenue 22 «llepeuenp nokymentoB g nogkiarouenus Kmuenra k LIC IBO»

ABIIAIOTCA HeoThemsieMoll yactbio Jlorosopa o JIBO u 1eHCTBYIOT ¢ MOMEHTa BCTYILJICHUS B
cuity Jlorosopa o JbO, 3a uckmrouenunem Ttex llpunoskeHuil, B OTHOLIEHWH KOTOPBIX MPSAMO
MIPeyCMOTPEHA HEOOXOIMMOCTD UX JIOMOJIHUTEIBLHOTO MOANUCAHNUS.

8.4. Ctoponsl BopaBe pactoprHyTh J[loroBop o JIBO B ogHOCTOpOHHEM BHeCyAeOHOM
nopsaake. B cnydae ecnu CropoHOM HHHUIMATOPOM pacTopkeHus sBisercss KineHt, TOo OH
npeacTaBisieT B baHK NMHCbMEHHOE 3asBIIEHUE C YKa3aHUEM IIPEAIOJIaraéMoOM JaThl PacTOP:KEHUs
Horosopa o JIBO. B caywyae ecnu CTOpoHOW MHHIIMATOPOM pacTOp)KeHUs sBiseTcss baHk, To oH
HampasisieT KIHMEHTYy COOTBETCTBYIOLIEE YBEIOMJIEHHE C YKa3aHUEM IPEIIOIaraéMoil JaTsl
pactopxenus Jloroopa o JAbO, HO He MeHee ueM 3a 15 kajmeHJapHBIX THEW N0 JaThl TaKOTO
pacropxkenus. Kpome Ttoro, JloroBop o JIBO pacropraercs/cunraercs NMPEKpalieHHbIM B Clydasx,
MPEAYCMOTPEHHBIX JIEUCTBYIOIIUM 3aKOHOIaTeIhCTBOM Poccuiickoit denepanuivi w/Wiii HaCTOSIIIIUME
VYcnoBusiMH, a TakXkKe MPH PacTOPKEHNUHU BCEX JI0TOBOPOB OAHKOBCKOT'O CUETa, OTKPBITHIX B baHke.

8.5. Horosop o IbO mpekpaiiaer cBoe IelCTBHE ¢ MOMEHTA 3aKIIOUEHUsI Mex 1y bankom
u KiimenToM 10roBopa o IMCTaHIIMOHHOM OaHKOBCKOM OOCITYKMBaHUU Ha Y CIIOBUSAX TUCTAHIIMOHHOIO
OAHKOBCKOTO OOCIYy)XKMBaHMsI IOPUIMYECKUX JUI W HWHAWBUIYAJIBHBIX MpealpUHUMATENIeH B
AO «Poccenbxo36ank» ¢ ucnonb3oanuem AC 15O I0JI «MuTepHeT-KnueH»/ « MoOMIbHBINA OaHK».

IIpu stom npunamnexamue Kimenty ximroun DIl He yHHUUTOXKAKOTCS W HE aHHYJIUPYIOTCS, a
ucnoib3yroTces KiimeHToM B paMKax HOBOT'O JIOrOBOpa O TMCTAHLIMOHHOM OaHKOBCKOM OOCTYXHBaHUU.
[Tonyuennsie CK3U B pamkax npekpamieHHoro Jlorosopa o JAbO wucnons3yrorcs KiameHtoMm Ha
VYCnoBUsIX AMCTAHIIMOHHOTO OAaHKOBCKOTO OOCTY)XKMBAaHUS IOPUIUYECKUX JIUIl U WHAWBHUIYAIbHBIX
npennpunumareneii B AO «Poccenpxo30ank» ¢ ucnonb3oBanueM AC JIBO HOJI «UWHurepuer-
Knunent»/«MoOounpHbI 0aHK», 32 UCKIIOUEHHEM ciydaeB cMeHbl KilneHTOM YTOJIHOMOYEHHBIX JIMIL
Knuenrta npu 3akmouennn mexnay bankom m KnmHOM noroBopa O AMCTaHUMOHHOM OaHKOBCKOM
OOCITy’)KUBAaHMHM Ha YCJOBUSAX JUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKUBaHMS FOPUIMUYECKUX UL U
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WHIUBHIYAIbHBIX Tpeanpuaumareneid B AO «Poccenbxo30ank» ¢ ucnonbszoBannemM AC JIBO HOJI
«MuTepuet-Knnent»/ « MoOMIbHBINA OaHKY.

8.6. bank BmpaBe B 0JHOCTOpOHHEM mopsake pactopruytb JloroBop o JIbO ¢ mepBoro
pabouero AHsA, CIEAYIOLIET0 3a MOCIETHUM JHEM CpOKa, YCTaHOBieHHoro 1. 3.2.14 Hacrosmux
VYcnoBuil, B ciydae HenpeacTaBieHus KiMeHTOM MOJIMMCaHHBIX 3alpOCOB Ha BbIIayy CepTU(PHUKATOB
kimtouedt mpoBepku Ol B SNEKTPOHHOM BHAE€ W Ha OYMa)KHOM HOCHTENE, COOTBETCTBYIOIIUX
MuHUMaTBHOMY KOMIUIEKTY KJIHOUYEH 3JIEKTPOHHOM MOAIKCH.

8.7. IIpu pacropxenun J[oroBopa o JIbO KnueHt o00s3yeTcss YHUYTOXKHUTH BCE
npuHamiexamue eMy kiaoun Jll, otHocamuecs k Jorosopy o JIBO, u He mepenaBaTh UX TPETbUM
JTUIaM, 32 UCKIIOYCHHEM CIy4aeB, MPEIyCMOTPEHHBIX M. 2.5 HACTOSImUX Y CIOBHMA. Y THUIH3AIUSL
kimoueit OI1 Knuenra, nHctauimpoBaHHbIX KpunTorpaduueckux cpeacts Kimenra u quctpuOyTUBOB
MPOTrpaMMHBIX CpEJICTB, NepenaHHbix KiMeHTy, OCyIIecTBIseTCS B COOTBETCTBUM ¢ PermamenTom
(ITlpunoxenne 1 x HacrosmmMm YcioBusMm). Bce npyrue KoH(uIEHIUAIbHBIE CBEIEHUS
yHUuTOXkatTcsi CTOpOHaMH B COOTBETCTBUHU C MOPSAKOM W CPOKAMU XPaHEHUS U YHUUYTOKECHHS
(UMHAHCOBBIX TOKYMEHTOB.

8.8. CropoHBI HE HECYT OTBETCTBEHHOCTH 3a yIiepO, BO3HHKIIHMA BCICICTBUE NCHCTBUS
OOCTOSITENTLCTB HEMPEOJAOTUMON CHIIBI (CTUXMiIHBIE OENCTBUS, TEXHUYECKHE COOM, a TakKe HHbIC
00CTOSITENTLCTBA), MPOUCIIEANINX 10 He3aBUCIIIUM OT CTOPOH NMpHUYUHAM, CYIIECTBEHHO BIIHSIOIIMX
Ha (yskuuoHupoBanue CTOPOH U MPEMATCTBYIOIIUX HcHoMHEeHHI0 CTOpoHaMu 00s3aTENbCTB IO
Horosopy o JBO.



