IIpaBuia
HHTEPHET-)KBalipUHI0BOro 00cay;kuBaHus KjaneHToB AO «Poccesbx030aHK»

1. Tepmunbl, onpeaejeHus U COKPalleHHUsA

ABTOpHM3anMsA — IOJIyYEHUE pa3peIlEeHUsi CO CTOPOHbI DMHUTEHTa IUIATEXHOW KapThl Ha
nposegenue Onepanuu 0 PEKBU3UTAaM JaHHOM IUIATEKHOM KapThl IIyT€M OCYLIECTBIICHUS
COOTBETCTBYIOIIETO 3arpoca B DnekTpoHHoM Mmarasune yepe3 AIIK banka;

aKT CBEPKH - aKT CBEPKH CyMM JCHEKHBIX cpeicTB 3a OTueTHbIN nepuon 1no CorjaneHuro
(ITpunoxxenne 8 k HactrosuM [IpaBunam);

AIIK banka — anmaparHO-porpaMMHbIA KOMIUIEKC baHka, mnpenHasHayeHHBIA It
oOecrnieueHrss BO3MOXKHOCTH coBepiieHuss Onepanuii ¢ UCIOJIb30BAHUEM PEKBU3UTOB ILIATEKHBIX
KapT, BKJIOYas HaIpaBJIeHHE 3allpocOoB ABTOpH3allMM, a Takxke oOMeHa HHdopmanueil 00
Onepanusax ¢ HCIONb30BAHMEM PEKBU3UTOB IUIATEKHBIX KapT Mexay Kiaumentom u bankom
HOCPEJICTBOM HMH(POPMALMOHHO-TEJIEKOMMYHHUKAIMOHHONW cetu MHrepHer. YacTe 31€MEHTOB U
¢byakumii AIIK banka Moxer ObITh mepenansl bankom ropuandeckomy JuIly (OrepaTopy yciayr
UHPOPMALIMOHHOTO OOMEHa), 3aK/IIOuuBIIEMY JoroBop ¢ bankom u obecneuynBaroniemMy
MH(OPMALIMOHHO-TEXHOJIOTUYECKUI OOMEH MEXJy YYaCTHUKAMH pacueToB IIPU COBEPILIECHUU
Onepaunii B MHTepHeTe B paMkax Hactoamux IIpaBuwi u nmoamuceiBaeMoro Mexny bankom u
Knunenrom Cormanienus,

bank - AxmwonepHoe o6mectBo «Poccuiickuii  CenbCKOXO3SHCTBEHHBIH  OaHK»
(AO «Poccenpxo030aHK»);

Jep:xateab kapthl (Ilokynarenb) — ¢usndyeckoe auLIO (B TOM YHCIE YIIOJIHOMOYEHHOE
IOPUAMYECKUM JIMIIOM), SIBJISIOIIEECS I0JIb30BaTENIEM IIJIATEKHOM KapThl DMUTEHTA;

Jloroop (/loroBop HWHTEepHET-)KBallpUHra) — TMOJIKCHIBAEMOE MEKAy baHkOM
Kimenrom Cornamienue 00 MHTEPHET-3KBAUPUHTOBOM 00cIyKUBaHUU KJIMEHTOB
AO «Poccenbxo30ank» u IlpaBuna uHTEpHET-3KBaHPUHIOBOrO OOCIIY)KUBAaHUS KJIMEHTOB
AO «Poccenbpxo30aHKy,;

exeMecsiYHasi KOMHMCCHS — exXeMmecsuHas Komuccus banka B pyonsx Poccuiickoii
®enepanuy, yaepxkupaemas baHkoM K3 CyMM MOCIENYIOIMIMX BO3MEIICHUN WM BbIIUIaYMBaeMast
Knuenrom 3a OTdeTHBI NepuoJ MO akTy CBEPKM 3a OKa3aHME yCIyru 1o cOopy, oOpaboTke u
pacchUIKEe Y4YacTHMKaM pacueToB MH(OpPMAlMK [0 ONepalusM C IUIaTeKHBIMU KapTamH,
coBepuiacMbIMu B ceTH MIHTEpHET, B pamkax [lorosopa,

HNHuTepHeT — MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHAS CETh UHTEPHET;

KaueHTr — ropuauueckoe JIMIO WIM HWHIUBUAYaNbHBIH mnpeanpuHuMmatens (UID),
oCyIIecTBIstoNee(Uil) AESITeNbHOCTh [0 pealu3alud TOBapoB (paboT, yciyr, pe3yibTaToB
MHTEIUICKTYaJIbHOM JIesTeIbHOCTH) B MIHTEpHeTe;

Komuccunonnoe Bo3narpa:xkaenme — komuccus banka B pyomsx Poccuiickoit denepannu,
ylep)KuBaemMas C CyMMBl oOlepauuid  omiaTel TOBapoB  (paboT, yCIyr, pe3ylbTaToB
MHTEJJICKTYaJbHOM JI€ATEIbHOCTH) IUIATEKHBIMA KapTaMd B OJEKTPOHHOM MarasMHe WIH
CaMOCTOSITENBHO oItaunBaeMasi KimmenToM 3a OTYETHBIN NEPUOJ IO aKTy CBEPKH,

JInunplii kabuner — uyactb AIIK banka, npenocraBnsemas Kimenty B Buae BeO-
uHTepdeiica,

Momennunyeckas onepauus - Onepanus, 3asBJIEHHass DMUTEHTOM KaK MOIIEHHHYECKAs B
I1C. JlocTaTOYHBIM NOATBEP)KIECHUEM MOLIEHHUYECKOIO XapakTepa IpoBeneHHbIX Onepaunit
aBisitoTes oT4€THI [1C n/unu coobiienns DMUTEHTOB, NOJyuyeHHbIe bBaHKOM B AJIEKTPOHHOM BHJIE B
cooTBeTcTBUU C npasuiamu [1C;

HeneiicrBurenbHas onepanusi — Onepanus, NpU3HAaHHAs HEJAECHCTBUTEIBHOM B CIydasx,
NIEPEYUCIIEHHBIX B TyHKTE 7.2 HacToAmux [IpaBu;

Oo6padoTrka Omnepanuii — oOpabotka bankom B coorBercTBuUM ¢ mpaBuiaamu [IC
uHpopmanuu 00 Onepanusx, KOTopas BKIIOYaeT B ceds cOop, 00pabOTKy M pacChUIKY yYaCTHUKAM
pacueroB (bank, Knuenr, Jlepxarens kaptel, [IC) nndopmannu no cosepuieHHbIM Onepanusm.
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Ecin oTaenpHbIMM MOJOXKEHUAMH HacToAmux IIpaBun m moammceiBaeMoro mexnay bankom n
Knuenrom CornamieHust He yCTaHOBJIEHO HHOe, cpok O6paboTku Omnepanuii cocraBisieT He 6onee 1
(oaHOrO0) KajgeHJapHoro AHs, OT AHs coBepiieHus Onepauuu,

Onepanus (Onepanuu) — obIiee onpeneicHne, BKIOYAOIIEe B ce0s CISAYIONINE BUIBI
onepauuii: Onepanusa omarsl, Onepanus oTMeHb! omuiaTel, Onepanus Bo3BpaTa. MHCTpyKums 1o
obciyxuBanuio Jlepkareneit kapt (mopsigok mposeaenus: Onepanuii) npuseacHa B [Ipuioxenun 3
K HacTosmuM IIpasuinam;

Onepanusi Bo3BpaTa — olepainus [0 BO3BpaTy JeHEXHbIX cpeacts [lokymarento 1o
npoBenéHHoi Ilokynarenem Omnepanuu omiaTsel B CBA3M € €0 OTKAa30M OT TOBAapoB (paloT, YCIyT,
pe3yJIbTAaTOB HMHTEIUICKTyalbHOW JesrenbHOCTH) KimeHta, wHuMnuupoBanHas KimeHToM B
COOTBETCTBUM C TpeOoBaHusAMHU Hactosmux IlpaBun m mnoxamuceiBaemoro mexay bankom u
Knuentom Cornamenust. Onepanusi BO3BpaTa OCyILIECTBIISETCS UCKIIOYUTEIBHO C UCIIOJIb30BAHUEM
PEKBU3UTOB IUIATE)KHOW KapThl, 10 KoTopoil Ilokynartenem panee Obuia coBepiieHa Omnepanus
oIuIaTel U pekBU3uTOB Onepanuu omiaTel, Ha KOTOpyro coBepiaeTcst Onepanus Bo3Bpara. Beinaua
HQJIMYHBIX JICHEKHBIX CpPEACTB, B Cllydyae BoO3Bpara ToBapa (paboT, yciyr, pe3yJibTaToB
UHTEJUICKTYaJbHOW JICSITENBHOCTH), paHee OIUIAYCHHOTO0 C WCIOJb30BAHUEM PEKBH3HTOB
IUTATEKHOW KapThl, 3aIlIpeIaeTCs,;

Onepanus omiaatel — onepanus Mo IpUOOPETEHUIO TOBAapOB (paboT, ycayr, pe3yJbTaToB
WHTEIUICKTYalbHOU nestenbHocTH) y Kitmenrta JlepkarteneM KapTel B DIIEKTPOHHOM MarasuHe C
HCIIOJIb30BaHUEM PEKBU3UTOB IUIATEKHOM KapThl B COOTBETCTBUU C TPEOOBAHUSMHU HACTOALIUX
[TpaBui n nognuceiBaeMoro mexxy bankom u Kimentom Coramenus;

Onepanusi ormensl omiathl (Onepanusi 0TMeHbI) — MHULIMMPOBaHHAs 0 HOU U3 CTOpoH
II0JIHAsl OTMEHa paHee aBTopu3oBaHHOW Omnepanuu ominatel. [lo nHnnmatuse Kimenrta Onepanus
OTMEHBI OIUIaThl OCYILECTBIISIETCS B TeUeHHE 24 yacoB ¢ MOMEHTa npoBeaeHus: Onepanuu orarhl;

OT4eTHbIli MepuoOa - KajleHAapHbId Mecsal, ucuucisomuiics ¢ 00 yacoB 00 munyr 00
CEKYHJT MOCKOBCKOI'O BPEMEHH IE€PBOr0 KaJICHAAPHOTO AHS Mecsua mo 23 daca 59 munyTt 59
CEKYHJI MOCKOBCKOT'O BPEMEHH IOCJIEAHETO KAJIEHAAPHOTO IHS MECALA.

MpaBuaa — [lpaBuna  WHTEPHET-dKBAHPUHTOBOTO  OOCTY)KMBaHUS  KIMEHTOB
AO «Poccenbpxo30aHK»;

IInanoBbie padoThl — peraamMeHTHbIE (MIpodUIaKTHYECKUE) pabOThl, B TEYEHHE KOTOPBIX
CTopoHBI HE HCHOJHSIOT 00s3aTelbCTBA, yKa3aHHble B MyHKTax 2.1 u 2.2 Hactosmux IlpaBu.
Cropona, ocymiectBisitomiast [lmanoBeie paboThl, 00si3yeTcs yBenoMUTh JApyryilo CTOpoHY O
npoBeieHun IImaHOBBIX paboOT IMyTeM OTIPAaBKHM COOTBETCTBYIOLIETO YBEJAOMIIEHUS Ha aJjpec
AIIEKTPOHHOM MOYTHI, YKa3aHHbIM B CorlalieHuy, ¢ yKa3aHUeM JaThl U JuMTeabHocTH [1maHoBbIX
pabot, He MeHee yeM 3a 2 (J1Ba) pabouux JHS 10 Havdana [ImaHoBbIX paboT. EquHOoBpeMeHHO, BpeMs
[TnaHOBBIX pabOT HE MOXKET MpeBbIIaTh 4 (4eTbipex) yacoB. CTOPOHBI HE HECYT OTBETCTBEHHOCTh
32 HEHUCIIOJHEHHE 0053aTeNbCTB, MPEeIyCMOTPeHHbIX MyHKTamMu 2.1 u 2.2 Hacrosmux IIpaBun Bo
Bpems [1manoBbIX pabor;

Inarexnas cucrema (IIC) — Visa International, MasterCard Worldwide, JCB
International, American Express, UnionPay International 1 HanmoHanbHasi TUIATEXHAs CUCTEMa
«Mup»;

Peectp Omnepanmii (PeecTp) — oTueT B 3J€KTpOHHOM Buje, hopmupyemblii bankom u
cojepxanuii nepedeHp Bcex OOpaboranHHbIX Onepanuii baHkoM ¢ ykazaHHEM CyMM 3a KaKJbIi
Texymuit nenp (unu AHU, B ciaydae eciau Peectp Omepanuii GopmMupyercs 3a HECKOJIBKO
BBIXOJIHBIX/HEpaOOuuX Mpa3IHUYHBIX JHEH) o popme [Ipunokenus 4 k Hacrosumm [IpaBunam;

Pecypc banka - marpopma mnporpammbl JosuibHOCTH banka «Ypoxait», mnopran
Oxocucrema I JIML CTapiiero nokosneHus «Moé Bpemsi», nmopran banka «®uHaHCOBBINA panapy,
DxocucteMbl ATpo TpoMmbilieHHOro KoMmiuiekca «CBoé. Pomnoe», «CBo€ depmepcTBO», «CBOE
cenoy, «CBoE xkuibey, «CBOE 3aropoiom»;

CaiiT — COBOKYIHOCTbh MH(OpPMALIMH, CLIOCO0A €€ MPEeACTaBIECHUS U TEXHUYECKUX CPEJICTB,
o0ObeIMHEHHAsl, KaK IpaBWJIO, OJHOM TEMOW W/WIM LEeNbl0, KOTOpas JaeT BO3MOXKHOCTb
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MI0JI30BATENI0, MOJKIIOUEHHOMY K CeTH MHTepHET M UMEINIEMY COOTBETCTBYIOLIUE TEXHUUECKHE
CPEICTBA, MOTYYUTh TOCTYI K 3TON HHpOpMAIUH;

Corunamenue — Cornamenue 00 HHTEPHET-DKBAHPUHIOBOM OOCITYXKHMBAaHHUU KJIHEHTOB
AO «Pocceapxo30aHKy,

Croponbl — bank u KimeHT npu COBMECTHOM YNOMHHAaHUM Wid oaHa u3 CTOpOH mpu
oTAENbHOM ynnomuHanuu banka mwim Knuenra B pamkax /[orosopa;

Tapudnl — Tapudsl KOMUCCHOHHOTO BO3HarpaxaeHus Ha yciayru AO «Poccenbxo30aHk»
IOPUIMYECKUM JHLaM, cyobekTam Poccuiickoit ®exepannu, MyHUIMIAIBHBIM 00pa30BaHUSAM,
WHAUBUAYAIbHBIM MPEIIPUHAMATEISIM U (PU3UYECKUM JIMLAaM, 3aHUMAIOIIMMCSI B YCTAHOBJICHHOM
3aKoHoAarenbCcTBOM Pocculickoit denepanuy nopsiKe 4aCTHOM IPAKTUKOM.

Texkymmii JeHb — I[EpUOJ BPEMEHHU, B TEYEHHE KOTOPOrO IPOU3BOAMUTCS COBEPIICHUE
Onepauuii ¢ HCHOJB30BAHUEM PEKBU3UTOB IUIATEKHBIX KapT, OrPaHUYEHHBIH IpOLEAypOi
3aKpBITHSI, TPOU3BOJAMMOM OJMH pa3 B TEUEHHE CYTOK B MOPSAKE, YCTAaHOBIEHHOM B paMKax
Hacrosimux [IpaBun u noanuceiBaemoro Mexay bankom u Kimnenrom Cornamienus.

®ukc/Mun — QukcupoBaHHas WIM MHHUMajbHas KoMHccHs B pyossix Poccuiickoit
@eneparun ot cymmbl Onepanuu omatel ¢ Knmenra 3a okazanune bankom yciyru mo o6paboTke
ONEpalMil C IIATEKHBIMU KapTaMH, COBepLIaeMbIMU B ceTu MIHTepHeT, B paMmkax Jloroeopa;

DJieKTpoHHBII Mara3un — Pecypc banka, Caiit w/wim moOuipHOE npuiioxeHue Kimenra,
B TOM 4YHCJE 3aperucTpupoBaHHas couMaibHas crpaHuua Kiuenta B cetu HuTtepher
(https://vk.com, https://www.instagram.com, https://ok.ru u T.m.) mo3BosAIOIIME TPUHUMATH |
oOciyxuBaTh 3akaszbl [lokymaTteneit Ha mpuoOpereHHue TOBapoB (paboT, YCIyr, pe3yjiabTaToB
UHTEIJICKTYaJIbHOM JEATEIBHOCTH) C HMCIOJb30BAaHUEM PEKBH3MTOB IUIATEKHBIX KapT B KauyeCTBE
3JIEKTPOHHOTO CpeACcTBa MaTexa. CucoK DIIEKTPOHHBIX Mara3uHoB npuBeieH B CorjaneHuy,

OMHMTEHT — KpeauTHas opraHm3amus (Kak OaHKOBCKasg, TaKk W HEOaHKOBCKas),
OCYIIECTBIISIIONIAST BBIMYCK (IMUCCHIO) IJIATEKHBIX KapT, B TOM 4ucie baHK, B COOTBETCTBHH C
JIEHCTBYIOIIMM 3aKoHOAarenbcTBOoM Pocculickont denepanuu.

2. O0mue moJIoKeHnus

2.1. bank ocymecTBiIsieT HH()OPMAIMOHHO-TEXHOJOTHYECKOE B3aMMOJICHCTBUE MEXIY
YYaCTHMKaMH pacueToB npu peanusauuu KioumeHtom ToBapoB (palboT, YCIyr, pe3ylbTaToB
UHTEJJICKTYaJbHOM ~ JIeATENbHOCTH) B ceTh VIHTepHET ¢ MNpOBEACHUEM  MEPOIPUITHH,
HaIpaBJICHHBIX Ha IpeAoTBpalleHue MOIIEHHNYECKUX Olepalyii, U IPOU3BOAUT PACUYETHI C
KimeHTOM B MopsiiKe M Ha YCIOBUSAX, IPEyCMOTPEHHBIX /J[oroBOpoM.

2.2. Kinuent o00s3yercs Tmpu peanus3alud ToBapoB (paboT, yCIyr, pe3yibTaToB
MHTEJJICKTYaJbHOM JeSATENIbHOCTH) B ceTH VIHTepHET NpUHMMATh K OIUIaTe B KauecTBe
JIEKTPOHHOIO CPEJICTBA IJIaTe)Ka IIATEKHBIE KapThl B TIOPSAKE U HAa YCIOBUAX, IPELYCMOTPEHHBIX
JloroBopom, u yraunBath baHKy KOMHUCCHIO 32 OCYIIECTBIECHHE pacueToB 1o Onepanusim.

2.3. JloroBop 3akiitoyaeTcs B COOTBETCTBMM CO cTarheil 428 I'paxkgaHckoro kojekca
Poccniickoit @enepannn nyrem npucoeanHeHns KimeHra k HacrosuuMm [IpaBuiam B memom.
KnuenT cunraercs npucoeInHUBIIMMCS K HacTosmuM [IpaBunam co aus noanucanus CTopoHaMH
Cornamenus.

2.4. B cinyyae HeoOXOAMMOCTHM HM3MEHEHHUS B YCIOBHs, yka3aHHble B CoriameHuu,
CropoHnsl 3akitoyatoT HoBoe CoruamieHre 00 HHTEPHET-3KBapUHIOBOM OOCIYKMBAaHUU KIIMEHTOB
AO «Poccenpxo36ank», u JloroBop, paHee 3akiroueHHbIE CTopoHamu, OyneT CcuUMUTaThCA
PacTOPrHYTHIM CO JIHSI MOANKCaHust HOBOro CormiamieHus.

2.5. llpaBa u obGs3anHOCTH CTOpOH MO J[OroBOpY BO3HMKAIOT ¢ MOMEHTa MOAMMCAHUS
Croponamu CornamieHus.

2.6. 3akmouas [loroBop, CTOpOHBI NPUHUMAIOT Ha cedsl 0053aTENBCTBO WCHOJHATH B
MOJIHOM 00beMe TpeboBaHus noanuceiBaemoro Cornamenus, Hacrosmux [IpaBun, npuioxeHui K
[TpaBuiiaM, SBISIOIIMXCS HEOTHEMIIEMOM YacThIO 3aKiIro4aeMoro Jlorosopa.

2.7. B memsax osHakomusieHHs KiweHTOB ¢ Hactosmmmu [lpaBmimamu, TPHUIOKEHHUSIMH K
[TpaBunam u Tapudamu bank pasmemniaer ux Ha MHPOPMALMOHHBIX CTEHJAX MOJApa3AeIeHUN
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banka, ocymectBistomux odcnyxuBanue Kimentos n/mm Ha Caiite banka B cetn HTEepHeT 110
anpecy: https://www.rshb.ru

2.8. Baecenue n3meHeHnuid B Hacrosmue [IpaBwia (B Tom uucie, yrBepxkaeHue [lpasui B
HOBOH pemakimu) u/unu B Tapudsl MPOU3BOAUTCS B MOPSAKE, MPEIYCMOTPEHHOM HACTOSIIMMU
[IpaBuiamu 1 B COOTBETCTBHUHM C ACHCTBYIOIIMM 3aKOHOJaTeIbCTBOM Poccuiickoit denepanni.

2.9. KomuccnoHHOE BO3HArpaxkJaeHue coriacHo NMyHKTy 5 CorjamieHus U exeMmecsdHas
KOMHUCCHSI coriacHO MyHKTy 6 CornameHus yCTaHaBIMBAIOTCS MO JIOTOBOPEHHOCTH CTOPOH B
cooTBeTcTBUU ¢ Tapudamu.

3. Oos3anHocTu CTOpOH

3.1. bank o0s3yercsi:

3.1.1. O6ecneunts Kmmenty moctynm k AIIK banka, HEoOXOmMMBIA [JIsi TPOBEIACHHS
Omnepanuii ¢ HCIOJB30BAaHHEM PEKBU3UTOB IUIATE)KHBIX KapT B ceTW VIHTEpHET Ha OCHOBAaHHHU
JaHHBIX, npepocrapiasieMblx Kinuenrom B noanucsiBaemMoM Croponamu CornamieHuu U B 3ampoce
Ha PETHCTPAlMI0 MJIM BHECCHUE M3MEHEHWil 1o DnekTpoHHbIM MarasuHam ([Ipunoxenume 1 K
HactosmuM [IpaBunam).

3.1.2. OpranmszoBath M 00€cCHeYMBATh KPYIJIOCYTOUYHOE MPOBEIACHHUE ABTOpH3alUNA U
nociaenyrouryo O6padoTky Oneparuii 1o peKBU3UTaM IUIATEKHBIX KapT, MojtydaemMbix oT Kinenra,
3a UCKJIFOUYEHUEM BpeMeHH TpoBeneHus [ImanoBeix padoT.

3.1.3. ObecrieunBaTh B MOPSJIKE U B CPOKH, YCTAaHABIMBAEMbIC MYHKTOM 5.4 HACTOSAIIUX
[TpaBui, mepeBoj AEHEKHBIX CPEICTB MO PEKBU3UTAM, yKa3biBaeMbiM Kimentom B CornameHuw,
no OnepanusM OIUIaThl, COBEPIIEHHBIM HocpeacTBOM Hcnosb3oBaHus Kinuentom AIIK banka n
0100peHHBIM baHKOM.

3.1.4. Hanpasnare KnueHty Ha ajpec 37€KTpPOHHOHM MouThl, yKazaHHbIH B CoriamieHuy,
Peectp Onepanwmii He mo3anaee 1 (ogHOTO) pabodero Hs co IHS coBepiieHus Oneparuii.

3.1.5. HesamennurenbHO B NHCbMEHHOM BHJAE, MYTEM HAIPaBICHHUsS IOYTOBOIO
YBEIIOMJICHHSI Ha apec MecTa HaxoxaeHus: Kinnenra, ykasannsnii B Cornamennu, nHGOPMHUPOBATH
Knuenrta 000 BceX H3MEHEHMSIX, CBS3aHHBIX C OQHKOBCKUMM PEKBU3UTaMHM, aJpecaMu U
teneoHaMHU, axpecaMu  DIIEKTPOHHOM TOoYThl baHka, HEOOXOAMMBIMH JUIS  HCIIOJHEHHS
00s13aTeNbCTB Mo 3akaroyaeMoMy CtopoHamu Jlorosopy.

3.1.6. Xpanuth OaHKOBCKy0 TaiiHy B otHomeHnn Kimenta wu [lokynmartenmeit u
OpPEJOCTAaBIATh  CBEJACHMSA, COCTaBIAIOIIME OaHKOBCKYIO TallHy TOJBKO B CllyyasX,
IIPEAYCMOTPEHHBIX 3aKOHOATENBCTBOM Poccuiickon denepanuu.

3.1.7. B cimyuae ocymiecTBlIeHHs ASHCTBUHN, IPEeAYCMOTPEHHBIX MyHKTOM 4.1.3 HacTosAmMxX
[TpaBwi, HampaBuTh KiMeHTy Ha ajapec SJI€KTPOHHOM NOYTHL, YyKa3zaHHbI B CoriameHud,
COOTBETCTBYIOIIEE YBEIOMIIEHHUE, U TIOYTOBOE YBEIOMJICHHE Ha aJjpec MecTa HaxoxaeHus Kiumenra,
yka3aHHbIi B CoOrJIalleHuH, ¢ yKa3aHHeM NPUYHMHBI MPEKPaIleHUs] TPOBEIeHHs] ABTOpHU3aLUi, B
TedyeHue 1 (oHOro) pabovero AHs CO JHs OCYIIECTBICHUS YKa3aHHBIX 1EHCTBUM.

3.1.8. KoncymbrupoBaTh KimeHTa 1m0 BceM BOMpocaMm, CBSI3aHHBIM C 3aKJIFOYaeMbIM
Croponamu Jlorosopom.

3.2. KuameHrt obsi3yercs:

3.2.1. IlpenocraBuath Jlep:karensM KapT BO3MOXHOCTh coBeplieHus: Onepanuii oniatsl ¢
UCTIOJI30BaHUEM PEKBH3HTOB IUIATE)KHBIX KapT, MPUHUMAEMbIX K oOcimyxkuBanuio KimeHToMm, B
COOTBETCTBUM C mojanuckiBaeMbiM CTopoHamu CornianieHueMm, B T€UE€HHE BCEr0 BPEMEHHM paboThI
DJIEKTPOHHBIX Mara3uHoB, 32 HCKIIOYCHUEM BpEMEHH MpoBeAeHuUs [11aHOBBIX padoT.

3.2.2. YnnauuBath banky KomuccnoHHoe BO3HarpaxjaeHue W/uWiM (PUKCHUPOBAHHYIO WIIH
MUHUMAaNbHYI0 KoMHccHio (Dukc/MuH) WM exxeMecsyHyl0 KOMHCCHIO 32 OKa3aHUE YCIYTH IO
cbopy, 00paboTKe U pacchbUIKEe YYaCTHUKAM pacdeToB WH(OPMAIIMHU 110 ONEpalysM C IIATeKHBIMU
KapTaMH, COBEpIIaeMbIM B ceTH MHTepHeT, B pa3Mepe W B CPOKH, YCTAHOBJICHHBIC Pa3leioM 5
Hacrosmux [IpaBun u CornameHuem.

3.2.3. YmnauuBare banky cymmbr Onepanuii oTMeHbl 1 Onepariiii BO3BpaToB COTJIACHO
nyHKTaMm 5.5-5.6 u 5.7 nactosmux IIpasui.
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3.2.4. YnnauuBath banky corjmacHo myHkTam 5.5-5.6 u 5.8 nHacrosmux I[lpaBwmi, cymmsr
Onepanuit, npu3HanHbIX HeelcTBUTEIbHBIMU ONIEPALIUSIMHU.

3.2.5. YmnauuBate banky cymmbl mrpadop IIC, HanoxeHHbIX Ha baHk B pesynbrare
nesitenbHOCTH KimenTa, cornmacHo myHkTam 5.5-5.6 u 5.9 Hacrosimux [IpaBu.

3.2.6. 3anpammuBarth ABTOpW3alMu W NpoBoAuTh Omnepamuu B pyonsx Poccuiickoit
®denepauuu.

3.2.7. Nmetp u mpenocTaBiiaTh 1mo TpeOoBaHUIO baHka HOKYMEHTHI B COOTBETCTBHH C
3aKoHOAarenbCcTBOM  Poccmiickon  ®enepauuu, noxarsepxkparomue npaso  Kimenra Ha
OCYIIIECTBJIEHUE UM Ha 3aKOHHBIX OCHOBAHUSX CBOEH JeATEIbHOCTH.

3.2.8. IlpenocraBnsare JlepkarensiM KapT MOJHBIA HAOOP CYHIECTBYIOIIUX TOBApOB (pador,
YCIIyT, pe3yJbTaTOB HMHTECIUICKTYyaAIbHOW JEATEIBHOCTH) MO CTOMMOCTH, HE IPEBBIIIAIOIICH
CTOMMOCTh, YCTaHOBICHHYIO KimmeHTOM Ha 3TH ke TOBapbl (paOOThl, YCIYIH, pe3yJbTaTOB
UHTEJUICKTYaJbHOW JEATEIbHOCTH) M Ha TeX JK€ YCIOBUAX, YTO M NPH pacyere IPYyrUMH
CpeACTBaMHU OIUIAThl, ¥ HE YCTAaHABJIMBAaTh KOMHCCHM 32 INPOBEJCHHE OIUIaThl TOBapoB (pador,
YCIIYT, pe3yIbTaTOB UHTEIICKTYAIbHOM AESATEILHOCTH) IJIATESKHBIMHU KaPTaAMH.

3.2.9.  OcymecTBIATh peaM3alii0 TOJBKO TeX TOBapoB (padoT, YCIyr, pe3ylbTaToB
UHTEJICKTYaJIbHOM JeITEIbHOCTH), OMIUCAHNUE KOTOPBIX MpHBeacHO B COTIaIleH H.

3.2.10. He ocymecTBisaTh peanu3aluio TOBapoB  (paboT, yCIyr, pe3ylbTaToB
UHTEJUICKTYaJIbHOW JEATEIBHOCTH) B DJICKTPOHHBIX MarasuHax KimeHTa M HE COBepIaTh
Omnepanyu ¢ UCHOJIH30BAHUEM PEKBH3HUTOB IUIATEKHBIX KapT UL OIUIATHI TOBApOB (paboT, YCIyT,
pE3yJIbTATOB MHTEJUICKTYaJbHOM JEATENbHOCTH), yKa3aHHBIX B [lpuioxenue 2.2 K HACTOSIIAM
[TpaBunam.

3.2.11. Ob6ecneunBaTh COOTBETCTBUE ODIIEKTPOHHBIX Mara3uHoB Kimenra TpeGoBaHusiM
banka k OnextpoHHomy MarasuHy Kimenrta (Ilpunoxenue 2.1 x Hacrosmum IlpaBunam).
TpeGoBanue He pacripocTpansieTcs Ha 3aka3bl [lokymareneit na Pecypce banka.

3.2.12. CornacoBbiBaTh ¢ baHkOM Iu3aiiH CTpaHUI] DJICKTPOHHOro Mara3duHa KimeHra,
coJiepKalInxX HHPOPMAIMIO O MPUHIUMAEMbIX K OIJIaTe IUIATeKHBIX KapTax, YCIOBUSIX MPOBEACHUS
Omnepanmii mo HMM u o banke B pamkax 3axmouaemoro CtopoHamu JloroBopa, BKIIOYast
3JIEKTPOHHBIE BapUaHThI pekiiaMHbIX OanHepoB ¢ jorotunamu [IC w/unmu banka. TpeboBanue He
pactpoctpansercs Ha 3akasbl [lokynarenei Ha Pecypce banka.

3.2.13. B cnyudae BbIcTaBieHusi baHkoMm TpeOOBaHUS B COOTBETCTBMM ¢ HyHKTOM 5.10
HacTosmuX [IpaBuil, oCyIIecTBUTh MEpEUNCIICHHE YKa3aHHOW B TPeOOBaHUM CyMMBI B TCUCHHE 5
(mATH) pabouMx JHEW cO JHSA TMOJIyueHHMs YyKa3aHHOTO TpeOoBaHus oT banka. B ciydae
HEHCIIOIHEHHSI TAHHOTO 00s3aTehCTBa B COOTBETCTBUM ¢ IMyHKTOM 8.5 Hactosmux [IpaBun bank
uMeeT MpaBo MoTpeboBaTh, a KiumeHT o00s3aH ymiaatute HeycToiky. JlomomnutensHo bank
OCTaBJISIET 3a COOOM MPaBO MPEKPATUTh MPOBEICHUE ABTOPHU3AILIMA IO 3amMpocaM OT DJIEKTPOHHOTO
maraszuHa KnuenTa Ha nposenenne Onepanuii cornacHo nyHKTy 4.1.3 Hactosmux [Ipasui.

3.2.14. ObGecneunBaTh O€3yCIOBHOE BBHINIOJTHEHHE TIepcoHaoM KimeHra TtpeboBaHMi
3axstoyaemoro Croponamu Jlorosopa.

3.2.15. HudopmupoBats baHk B TOKyMEHTaIHHOM BHJE, ITYyTEM HAIPABJICHUS TIOYTOBOTO
YBEJIOMJICHHsSI Ha aJpec MecTa HaxoxJeHus banka, ykazanuelii B CorsamieHuu, O JHOOBIX
U3MEHEeHHIX pekBU3nTOB KimeHTa, yka3zaHHbiX B CoriameHuu U B 3arpoce Ha PerUCTPAIHio, WIN
BHECEHHE M3MEHEeHUH 10 DnekTpoHHbIM MarasuHaMm ([Ipunoxenue 1 k Hactosmum [IpaBunam), He
no3aHee, 4yem 3a 10 (mecsaTh) pabounx JHEH M0 AaThl Hadajga MCIOJIb30BaHUS HOBBIX PEKBU3UTOB
CropoHamu, B LIEJIAX MCIIOTHEHHS 0053aTeNbCTB MO 3akiatoyaeMoMy CtopoHamu Jlorosopy.

3.2.16. TlpomsBoauts Ormepamuu Bo3BpaTa HCKIIOYHTEIBHO C  HCIOJIb30BAaHHEM
PEKBU3UTOB KapThl, MO KOTOpoil mpoBoamwnack Omnepanus omjaarbl Ha CyMMYy (CyMMBbI), He
npesblliaonlyto (-ue) cymmy Onepanuu oruiatel, myTéM QopmupoBanus KinuenTom 3ampoca Ha
npoBenenue Omneparuu Bo3Bpata B AIIK banka u B coorBerctBUM ¢ MHcTpykiueidl mno
oOciyxuBanuto Jlepxkareneit kapt, npuBea€HHo B [Ipunoxenun 3 k Hactosumm [IpaBuiam.

3.2.17. KoHTponupoBaTh CyMMBbI BO3MEIIEHUH, MOCTyNaromue oT baHka B COOTBETCTBUU C
nyHKkToM 5.5 Hacrosmux [IpaBui, myTem cBepkH CyMMBI (DAaKTHUYECKH 3a4HMCICHHBIX baHkoM
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JICHEXHBIX CPEJCTB C COOTBETCTBYIOUIMMU YUYETHBIMM JaHHbIMM KineHrta. B ciydae BblsiBIEHHSA
KaKUX-THOO pacXOoXIeHWU, B TeueHHe S5 (mATu) paboumx IHEH OT maThl 3auucieHus bankom
JICHEeXKHBIX CPEICTB, CBS3bIBATBCA C baHKOM I YCTaHOBJIEHUS MPUYMH U JajbHEHIIEro
YCTpaHEHUS PACXOKJICHUI, B COOTBETCTBHHU C YCIOBUSAMH ITyHKTOB 6.1 1 6.2 Hactosmux [Ipasuit.

3.2.18. B cnyuae HampasieHus ofgHod u3 CTOPOH NMCbMEHHOI'O YBEIOMJICHHs Ha ajipec
MecTa HaxoxaeHus: apyroi CtopoHsl, yka3aHHbli B CorjamieHuy, O KeJIaHUM pacTOPrHYTh paHee
3aKit04eHHbl JloroBop, B coorBercTBUM ¢ nmyHKTOM 11.1 Hacrosmmx IIpaBun KinueHt o0s3aH B
teueHne 540 (mATHCOT COpOKa) KallCHTApHBIX JHEH C MOMEHTa IOJYYEeHHUS OJHOW M3 CTOPOH
IUCbMEHHOI'O YBEJIOMJICHHMSI O JKEJIaHUM PacTOPrHyTh JOroBop mnpenocTaBUTh 3ampaliiBaeMble
bankom mOKyMEHTH M MH(OPMAIMIO B COOTBETCTBUHU C YCIOBUSAMH 3akitodaeMoro CTOpoHamMH
HoroBopa, a takxke yruiaunBath banky cymmbl Onepanuii oTMeHbl, cyMMbl Omnepanuii Bo3Bpara,
cymmbl Omnepanuii, npusHaHHbIX bankom HenelcTBUTENBHBIMU ONEpalUsIMKM, CYMMBI 110 YIUIaTe
mTpadoB U CyMMbI OIIMOOYHO 3a4HUCIICHHBIX baHKOM J€HeXHBIX cpeAcTB Ha cueT KiuneHra.

3.2.19. IlpenmocraBiATh B JOKYMEHTapHOM BHJE, NMYTEM HANpaBICHUS CKAHWPOBAHHBIX
KOIMI JIOKYMEHTOB Ha aJpec JJICKTPOHHOW mouTbl ecomm@rshb.ru, mo tpeboBanuio banka
MH(pOpMaLlMI0O O HAJIWYMM JIMIEH3UH Ha peajlu3aluio ToBapoB (paboT, yciyr, pe3ysbTaToB
WHTCIUICKTYaJ bHOU JAEATENbHOCTH), €CIIM Takue JHMIEH3UU JODKHBI ObiTh y Kimenra B
COOTBETCTBUU C TPpeOOBAaHUSMHU JEHCTBYIOLIETO 3aKoHOAaTenbcTBa Poccuiickoit denepannu, B Cpok
HE M03/JHEE YKAa3aHHOT'0 B COOTBETCTBYIOIIEM 3anpoce banka.

3.2.20. B cnyyae W3MEHEHUS CBEIEHUI, MOAJECKAIINX YCTAHOBICHUIO MPH 3aKIIOYCHHUU
JloroBopa, B TOM 4HcI€ M3MEHEHHUS CBEICHUH, MOMJISKAIIUX YCTAaHOBJICHHUIO B LEJAX
uaeHtuukanuun  KnmeHra, a Tak Ke €ro ImpexacraBuTened (Mpy UX  HAIWYUM),
BBIFOJI0NIpHOOpeTareneld, 6eHeUuLIuapHbIX BlaJEibLEB, CBEACHUN 00 MMEIOIIUXCS JIMLIEH3USIX Ha
IIPaBO OCYIIECTBICHUS JI€ATEIbHOCTH, IOJUIEKAIIEH JIMIEH3UPOBAHUIO, JIOMEHHOTO HWMEHH,
yKazaTens CTpaHulpl caiiTa B ceTd VIHTepHeT, C HCHOJb30BaHUEM KOTOpbIX Kimentom
OKa3bIBAIOTCS YCIYTH, B TPEXIHEBHBINA CPOK CO JHS pErHCTpalM TAKUX U3MEHEHUH, IPEICTaBIIATD,
3aBEpEHHbIE B YCTAHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu mnopsake KONUU
COOTBETCTBYIOIIMX JOKYMEHTOB W MUCbMEHHO HH(pOpMHUpOBaTh baHK 00 M3MEHEHWH aJpEcoB,
Tese(pOHOB, O peopraHu3alMu WM JukBuiauuu KimeHta, a Takke O JIPYIMX H3MEHEHUSX,
CIOCOOHBIX MOBIUATH HA UCTIOTHEHHE 3aKitoyaemMoro Ctoponamu [lorosopa.

3.2.21. Tlo 3ampocy baHka M B CpOKHM, ycTaHaBIUBaeMble baHKOM, IperOCTaBIAThH
cBelleHMs] 0e3 MX JOKYMEHTAJIbHOIO MOJITBEP)KJEHUS, B TOM UYHCIE €O CcJOB (YCTHO) cC
UCTOJIb30BaHUEM TeJIe(hOHHOM CBSA3M, M OpPUTHMHANBI JOKYMEHTOB WM HaJJIeXkalluM o0pa3oM
3aBepeHHbIe UX KONUH, HeoOxonumble banky 1s ncnonHenus TpedoBannii denepanbHOro 3aKoHa
or 07.08.2001 Ne 115-®3 «O mnpoTUBOACHCTBUM JeTalIU3alli (OTMBIBAHUIO) JIOXOJOB,
MOJIyUYEHHBIX MPECTYIHBIM IyTeM, U (PMHAHCUPOBAHUIO TeppopusMax». HHpopMmaiuio o Kiouenre,
npezncraButensax KiueHra, Beirofonpuobperarensx u OeHeuuuapHbIx Biajgenblax Kiuenra, B
TOM 4HKcie HHQOPMAIMIO O LENIsAX YCTAaHOBJIEHUS M TNPEANOJaraéMoOM XapaKTepe JeIOBbIX
oTHoMeHH ¢ bankoM, o 1ensax GpuHaHCOBO-X03s1iicTBeHHOM AesTenbHOocTH KinenTa u puHaHCOBOM
nosioxkenuu KimeHnra.

3.2.22. OcyuiecTBiIiATh XpaHEeHHE MH(POpMalLuH, cBA3aHHOW ¢ OmnepauusMu (JOKYMEHTHI,
peecTpbl, pacHUCKU KJIMEHTOB B IIOJyYE€HUH TOBapoB (paboT, yciayr, pe3yJbTaToB
MHTEIUICKTYaJ bHOW JIESATEIBHOCTH), MOPYYCHUH Ha ne0eTOBaHME TUIATS)KHBIX KapT, 3asBICHUM
Jepxateneit kapT Ha BO3BpaT JEHEKHBIX CPEICTB M ApYroil MHQOpMAIMH, MOATBEPXKIAIOLIEH U
oOocHOBBIBarolIel (hakTel coBepuieHus Onepanuii U npegocraBieHus JlepkaTensiM KapT TOBapOB
(pabot, ycimyr, pe3y/ibTaTOB HHTEIUICKTYaIbHOMN aesTenbHOoCTH) B Tedenue 540 (maTtucor copoka)
KaJICHJApHBIX JHEH C Aarbl coBepiuieHus Omnepainuii, U HanpaBlATb €€ Ha agpec IEKTPOHHOMN
no4tel ecomm@rshb.ru, o nepBomy TpeboBanuio banka u He mo3mHee S5 (MATH) KaJeHIAPHBIX
JHEW co JHS TMosyueHHsl TpeOoBaHUS (BKJIIOYas JEHb MosyueHus TpeOoBaHus). TpeboBaHHs K
COJIEpP’)KaHUIO  JIOKYMEHTOB u3NokeHbl B Ilpunoxenun S k Hacrosmum [IpaBunam.
Henpencrasienue yka3aHHoi uH(opMaiuu no TpedboBaHuio banka B yka3aHHBIE CPOKHU SIBISIETCS
OCHOBaHUEM [UIsl TpenbsBieHusl TpeboBanus KimeHTy o Bo3MmemeHMH cymmbl Omepanuu, o
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KOTOPOM OBUI CIIeIaH 3arpoc, a BO3HUKAIOIIEE B 3TOM ciiydae 00s13aTenbcTBO KitmeHTa MoKeT OBbITh
norarmeHo bankom B cooTBeTcTBHM ¢ MyHKTOM 5.10 HacTosimux [IpaBui.

3.2.23. llpencraBinaTh B NHCbMEHHOW ¢opMe HHPOpPMAIMIO, HEOOXOTUMYIO IS
ucnonHeHus: tpeboBanuii denepanbHoro 3axkoHa ot 28.06.2014 Ne 173-d3 «O6 0coOEHHOCTSIX
ocyIIecTBIeHUS! (PMHAHCOBBIX OIEpalMii ¢ MHOCTPAHHBIMU T'pakJaHAMU U IOPUINYECKUMU JIULIAMH,
o BHecennn wusMeHeHnii B Kopekc Poccuiickoit ®epepaunu 00 aJIMHUHHCTPATUBHBIX
MIPABOHAPYIICHUSIX U MPU3HAHUU YTPATUBIIMMHU CHIIY OTAEIbHBIX MOJOXKEHUN 3aKOHOJATEIbHBIX
aktoB Poccuiickoit denepanuny», Oeaepansuoro 3akona ot 27.11.2017 Ne 340-03 «O BHeceHHH
W3MEHEHUH B yacTh nepByro Hanorosoro konekca Poccuiickoit @enepanun B CBSA3U C peaiu3alueit
MEXIYHApPOJAHOTO  aBTOMAaTUYECKOro oOMeHa uHpopMmManmued W JOKyMEHTAaluMeHd 1o
MEXIYHApOJAHBIM TPYIIIaM KOMIAHUH.

3.2.24. B mumensx peamusanuu baHkoMm yctaHoBieHHoro JloroBopom TmpaBa Ha
NpeIbsBICHUE IJIATEKHBIX TPeOOBaHUI Ha CIHMCAHUE JIEHEXKHBIX CPEICTB C OAHKOBCKHMX CUETOB
KiuenTa, OTKPBITBIX B CTOPOHHUX KPEIUTHBIX OpPraHU3aIusX:

— He no3aHee 3 (Tpex) pabouux AHEH ¢ aThl OTKPBITUS CU€Ta B CTOPOHHUX KPEAMTHBIX
OpraHMu3alMsaX MMCbMEHHO YBEAOMUTH 00 3TOM baHK, yka3aB peKBU3UTHI TAKOIO CUETA;

— He no3aaee S5 (Ilarm) paboumx mHed ¢ matel 3akimtoueHus [loroBopa (im0 c marsl
OTKPBITHS CU€Ta B CTOPOHHEU KPEAUTHON OpPraHU3alMKd — IMPHU €r0 OTKPBITUU B MEPUOH NEHCTBUS
JloroBopa) ycTaHOBUTh B JOIOBOpE CO CTOPOHHEW KpEIUTHOM opraHuzamuei npaBo banka
CIIUCBIBATH JICHE)KHBIE CPENICTBA ¢ OaHKOBCKUX cueToB Knnenta B Bamore Poccuiickoit denepanuu
Ha OCHOBAHMU IUIATEKHBIX TpeOoBaHUN baHka, B TOM 4KCie 4YaCTUYHO, U J0 MOJIHOIO MCIIOIHEHUS
CBOMX 0053aTeNbCTB MO HacToseMy JloroBopy He OT3bIBaTh JaHHOE IPaBO, a TaKXKe BBIIATH
CTOPOHHEW KPEIWTHOM OpraHu3aliy 3apaHee JaHHbIA aKLENT U JI0 MOJIHOTO HCIIOJIHEHUS CBOUX
o0s3aTenscTB 10 JloroBopy He OT3bIBaTh aKIENT YKa3aHHBIX IUIATEkKHBIX TpeboBaHuil banka, u
HAIpaBUTh Ha ajipec MecTa HaxoxkJeHus baHka, ykazaHHblil B CornamieHuu noATBEpkKACHHUE MpaBa
banka Ha Ge3akienTHOe criucaHue ykazanHoe B myHKTe 4.1.1 nactosiux [IpaBu.

B cnyuae He npenoctaBnenust KireHToM COOTBETCTBYIOIIETO MOATBEPKAEHUS ITpaBa banka
Ha Oe3akienTHOe cnucaHue, ykasanHoe B myHkTe 4.1.1 nacrosimux [lpaBun bank mpekparaer
poBeJieHue ABTOpHU3ALUMi 110 3a1pocaM OT DJIEKTPOHHOro MarasuHa KimeHnra 10 npeaocTtaBieHus
KnuenToM Takoro JoKymMeHTa.

3.2.25. TlpemoctaBuTh corjackie Ha OOpaOOTKYy TMEPCOHANBHBIX JMaHHBIX (10 ¢opme
[Mpunokennss 6 k HacrosimuM [IpaBuinam) (GU3HYECKUX JIMI, YKa3aHHBIX B paszeie «JlaHHbie O
pykoBoactBe Knuenrta» B [Ipunoxenuu 1 x Hactosimum [paBunam.

4. TIIpasa Cropon

4.1. bank HajeJsieTcsl MPABAMU:

4.1.1. CnuceiBath co cuetoB Kinenra B banke, 6e3 ero 10MOJHUTENBFHOTO pacopsKEHHs,
B OJHOCTOPOHHEM IOpsi/IKe, Ha OCHOBAaHMM OAHKOBCKOTO OpJepa WM YAEPKUBaThb W3 CYMM
MOCJIEYOIMX Bo3MeneHnid Kimenry:

- cyMMmsl komuccuil banka o /lorosopy;

- cymmbl o OnepanusiM oT™MeHbl 1 OniepanysiM Bo3Bpara,

- cymMmbl 10 HenelicTBUTENBHBIM OllEpaLusM;

- cymmnl mtpados [1C, HanoxeHHbIX Ha baHk B pe3ynbrare aedrenbHocTy Kiuenra,

- CyMMBl, omnOouHo 3auncineHHble bankom Ha cuera Knuenra,

- cymMmBl 1o TpeboBaHusM baHka B ciydasx, NpeIyCMOTPEHHBIX HACTOSALIUMU,;
IIpaBunamu;

VYcnoBue B 4aCTH CIIMCAaHUS YKAa3aHHBIX BBILIE CYMM SIBJIIETCS 3apaHee JTAHHBIM aKIENTOM,
KoTOpbIil mpenoctasnsiercss Knmentom banky mo 3akmouaemomy Crtoponamu JloroBopy 0e3
OTPAaHMYEHUS 0 KOJIMYECTBY PACUYETHBIX JOKYMEHTOB baHKa, BBICTABIISIEMBIX B COOTBETCTBHH C
ycnoBusMu JloroBopa, 6€3 orpaHudeHus Mo CyMMe U TpeOOBaHHSIM U3 0053aTebCTB, BHITEKAIOIINX
u3 JloroBopa. 3apaHee TaHHBIIM aKkIenT JeHCTBYET B TeUEHUE BCETro cpoka Aeictus Jorosopa.

B 1menmsx yperymupoBaHus B3auMmopacueToB 10 JloroBopy B ciiydae OTCYTCTBHsH/
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HEJOCTATOYHOCTH CyMM Bo3MenleHud Ha cdere Kimenta B banke, BbicTaBuTh KimeHTy
COCTaBJICHHOE B YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon @enepauuu MHOpsakKe
iarexxHoe TpeboBaHue K cuery KimeHTa OTKpBHITOMY B HMHOM KPEAUTHOM OpraHu3aluu Ha
CIIUCAHKE BBINICYKA3aHHBIX CYMM C TaKOTO cueTa 0e3 JOMOJHUTEIBHBIX PACTIOPSKEHUN (aKIenTa)
Ha OCHOBaHUHU 3apaHee JaHHOro KineHToM Apyroi KpeauTHOW OpPraHU3alyy COOTBETCTBYIOLLErO
aKienTa. YKa3aHHOE YCJIOBHE HE orpaHuuuBaeT baHK B KOJWYECTBE PACUYETHBIX JOKYMEHTOB,
BBICTaBIIsIEMbIX baHKOM, 10 cymMe U TpeOOBaHUAM 0053aTeNbCTB, BhITEKarommx u3 Jlorosopa, a
TaK)k€ B BO3MOXHOCTH YAaCTUYHOI'O CHHCAHUSl JIEHEKHBIX CPEICTB HAa OCHOBAaHUU PACUYETHOTO
JIOKYMEHTA.

4.1.2. 3anpammBark y Knuenra cienyronryo nHGOpMaInio:

- 0 coBepiIeHHbIX Onepanusix, B TOM YHUCIE O JOKYMEHTaX, NOATBEPKAAIOIIUX JOCTaBKY
TOBapoOB (paboT, yCIIyr, pe3ylbTaTOB MHTEILICKTYaIbHOM AesrenbHocTr) [ToKymaTento, eciiu Takue
JOKyMEHThl HeoOxonuMbl banky, B ToMm uucie A oO0paGOTKM MOCTYHNUBIIMX MPETEH3Ul €O
CTOPOHBI [lepxarenen KapT;

- o "Hanumyuu y KnnenTa nuneH3uil Ha peanu3ailuio ToBapoB (paboT, yclyr, pe3yibTaToB
UHTEJUICKTYaJIbHON JEATCIBHOCTH), €CJAM TaKhe JIMIECH3UU JOJDKHBI ObiTh y Kimenta B
COOTBETCTBUU C TpeOOBaHUSAMU JAEHCTBYIOLIETO 3aKOHO1aTenbcTBa Poccuiickoit denepanumu.

4.1.3. Tlpekpariats ABTOpH3aIMK W/UIK PHUOCTAHABIUBATH BBITLIATHI KITMEHTY JTEHEKHBIX
cpenctB no Onepanusm OIJIaThl, B CAEAYIOIMIMNX CIy4asx:

- Ilpu mosy4eHHN COOTBETCTBYIOIIETO TPEOOBAHUS OT OPraHOB UCIIOJIHUTEILHOMN BJIACTH,
ym6o ot [1C;

- TpH HE mnpenoctaBieHHH KIMEHTOM JOKYMEHTOB, JIMOO MPEAOCTaBICHUE 3aBEIOMO
JIOKHBIX CBEJICHUI, B COOTBETCTBUM ¢ MyHKTamu 3.2.21 u 3.2.24 nacrosmux [IpaBun;

- €clU JesaTeNbHOCTh KIMeHTa MOXET TOBJIeYh 33 COOOW MaTepUalIbHBIC YOBITKH IS
banka unu ymep6 nenooit penyrauuu banka,

- 1pH BbIsiBJIeHUH bankom Hapymienus: DinekTpoHHbIM MarazunoM Kimenta npasun [1C B
X0J1€ TEKYIIEr0 MOHMUTOPUHIa KOHTEHTa DJIEKTPOHHOI0 Mara3uHa KiimeHTa wiM npu npeBbllIEHUN
MOPOTOBBIX 3HAUCHUMN IO Pe3yJIbTaTaM MOHUTOPHHTA 110 BBISBICHUIO MOIIIEHHUYECKUX Onepaui u
00paboTKM MOCTYNUBIIKX MPETEH3UN CO CTOPOHBI JleprkaTeneii KapT,

- IpH BBISIBICHUU UHPOPMAIIUU O IPe10aHKPOTHOM/OaHKPOTHOM cocTosiHUM Knnenra;

- TpU 3HAYUTETHHOM MPEBBIIICHUH THEBHOTO 000pOTa HAJl CPEIHEAHEBHBIM 00OPOTOM
Knunenra;

- mnpu mupenocraBneHuun Kimentom baHky HemocToBepHO HHpOpMAIMK B paMKax
3akouaeMoro mexay Ctoponamu JloroBopa;

-  mnpu peanuzauuud KiveHToM B DIEKTPOHHOM MarasuHe TOBapoB (paboT, YCIyT,
pe3yabTaTOB  MHTEJUICKTYAIbHOM  JIEATEILHOCTH), HE COOTBETCTBYIONIMX  ONHUCAHHBIM B
CornameHuu;

- TpW BHECEHUHW H3MeHeHM KimeHToM B JOMEHHOE MMs DIJIEKTPOHHOIO MarasuHa 0e3
MIpeABapUTENILHOTO yBeOMIIeHHs baHkKa,

- TpHW BBISIBJICHUH BaHKOM cCilyyaeB HENMpaBOMEPHOrO OTKa3a cO CTOpoHbl KiueHrta B
npoBeneHnn Ormepanuii Bo3BpaTa WM B HWHBIX CIydasix, KOTJa JCHEXHBbIE CpelCTBa ObLIU
HEIMPaBOMEPHO CIUCAHBI CO cueTa Jleprkaresst KapThl MO paHee MpoBeneHHoN Ornepaiuy omiaThl,

- 1pu BO3HUKHOBeHMHM y KimeHTa 3a10iKeHHOCTH mieperl baHkoOM B COOTBETCTBUHU €
nyaktom 5.10 Hacrosmux [Ipasmi.

4.1.4. He ocymecTBIsTh BO3MEIICHHE, JTHOO yAEPKUBATh W3 CYMM MOCIEAYIOUIUX
Bo3MmemeHnii KimeHTy, a mpu HeJ0CTaTOYHOCTH ITHX CPENICTB CIUCHIBATH C PACUETHOTO CUeTa
Knuenra, otkpeitoro B banke, cymmsbl Omnepauuii, npusHaHHbix bankom HepeicTBuTenbHBIMU
onepanusmu, U cyMmbl mTpados [1C, Hanoxxennbix Ha bank B pesynbTaTe aestenbHocTH KireHTa.

4.1.5. IlpuocraHoButh nepeuncieHue Bo3memenus Kiuenty Ha cpok g0 180
KAJICHIAPHBIX JHEH IPU HANW4YMM Yy baHka OCHOBaHUWN IOJaraTk, YTO ONEPAlMH COBEPIIAIKCH IO
PEKBU3UTAM YTEPSHHON/YKpaJeHHON/TIOAIETBHON KapTe.
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4.1.6. PacToprHyTh 3aKJIIOYCHHBIH paHee JloroBop B TMOpSAAKE H Ha YCIOBHSX,
npeaycMOTpeHHbIX pazaenoM 11 nacrosmux [Ipasun.

4.1.7. B moboe BpeMs mpoBepsTh coOmoaeHre KIMEHTOM YCIOBHI 3aKI04aeMOro
Croponamu J[loroBopa, He BMELIMBAsCh B €ro ACATEIbHOCTb, a TaKXKE IPOBOJIUTH IMPOBEPKY
Knuenta um DnexkTpoHHBIX Mara3uHoB KimeHTa Ha mpeaMeT BbIsSBICHUS MOIIEHHUYECKUX
ornepanuii, HE3aKOHHBIX, HPOTUBONPABHBIX M HWHBIX JICHCTBHH, CIOCOOHBIX MOBJICYb
penyTaluoHHbIE, OPUINUECKUE U DKOHOMUYeCcKre pucku A banka.

4.1.8. TlpuBiekarb TPETbUX IHUI[ JJIs OKa3aHWS YCIyr mo 3akiodaemMomy CropoHamu
JloroBopy, BKJIFOYas BBITIOJHEHHUE 0053aTeNIbCTB MO MyHKTY 3.1.2 1 MeponpusaTuii mo nyHkry 4.1.12
Hacrossmux [IpaBwi. Ilpm »Ttom bank Hecer mnepen KiMeHTOM OTBETCTBEHHOCTh 3a
neicTBus/0e31ecTBYS IPUBICUEHHBIX UM TPETHHUX JIMII.

4.1.9. 3anpammBath y Kimenta B nHCbMEHHOH (hopMe TOATBEPKICHUE OTCYTCTBUS
U3MEHEHUH B YUYPEIUTENbHBIX M HHBIX JIOKYMEHTaX U CBEICHHUSAX, KOTOpbIe paHee ObLIu
npeacrasieHbl Knuentom B baHk.

4.1.10. 3anpammBats y KiineHta cBeieHus, JOKYMEHTHI 1 HH(POPMAIIHIO, HEOOXOAUMBIC JIJIS
coomonenust bankom 3akoHomarenbcTBa Poccuiickoit ®expepanuu 0 NPOTHUBOAECHCTBUU
jerainu3anuu (OTMBIBAHHUIO) JOXOJIOB, MOJYYEHHBIX MPECTYNHBIM MyTeM, U (UHAHCHUPOBAHUIO
Teppopu3Ma.

4.1.11. B oqHOCTOpPOHHEM MOPSAIKE BHOCUTh M3MEHEHHs B Hacrosuue [IpaBuia, Birodas
NPUJIIOKEHUs K HUM, Tapudsl ¢ mpenBapuTenbHbIM yBenomiieHueM 00 atom KimmenTa 3a 10 (necsits)
pabounx JHEH [0 BHECEHHS COOTBETCTBYIOUIMX W3MEHEHHMH B TMOPSAKE, MPEAyCMOTPEHHOM
nyHkToMm 2.7 Hacrosmux IlpaBun. M3menenws, BHOcUMbIe BaHKOM, BCTYMaiT B CHIIy JJIsi BCEX
KnueHToB, M HW3MEHSIIOT YCIIOBUS BCEX 3aK/IFOUEHHBIX paHee J[loroBopoB, HauMHas coO MOHS,
CJICAYIOIIETO 32 JIHEM HCTCUCHHs CPOKa, YKAa3aHHOTO B HACTOSIIEM ITYHKTE, OO B KOHKPETHYIO
JaTy, ykazaHHyto baHkom, HO He paHee yKa3aHHOTO B HACTOSIIEM IMyHKTE CpOKa.

4.1.12. [IpoBOINTH MEPOIPHUATHS, HANpPaBICHHbIE HAa IMpenoTBpamieHue MOIMECHHUYECKIX
onepanui.

4.2 KiaueHT HajejsieTCs MPaBaMu:

4.2.1. Tpeb6oatb oT banka Bo3MenieHus cyMmm o OnepanusM OriaThl (3a BHIYETOM CYMM
koMmuccun banka, cymm oTMeHeHHbIX Omeparuii ornatel, cyMmMm Omeparuii Bo3Bpara, CyMM IO
Oneparusim npu3HaHHbIM bankoM HenelcTBUTENbHBIMU OTEPAIMSIMHU) B CPOKH, YCTAHABINBACMBbIC
3akimoyaeMbiM Ctoponamu JloroBopom, 3a UCKIoueHHEeM cyMMm Omeparuii oriaTel, KOTOphle He
HOoJyIeXKaT BO3MEIEHUIO WM MOJIe’kKaT BO3MEIIEHUIO B HHBIE CPOKHU, B COOTBETCTBHHM C YCIOBUAMU
3axnoyaeMoro Ctoponamu Jlorosopa.

4.2.2. 3ampamuBarth W Tony4yaTh y baHka uH(pOpMaIuio M pazbACHEHUS OTHOCUTEIHHO
nopsiika mpoBeneHust Omnepanuit U pacderoB 1o 3akmodaemomy Crtoponamu [loroBopy myreM
OTIIpaBKM 3ampocoB B baHk M momydeHuss or baHka OTBETOB € HCHOIB30BaHUEM aJPECcOB
351eKTpOHHOM NouThl CTOPOH, yKa3aHHbIX B COrIaleHu .

4.2.3. VYka3plBaThb BO3MOXXHOCTh OIUIAThl IJIATEKHBIMH KapTaMd B JIEKTPOHHBIX
maraznHax KimeHTta B pekiaMHBIX ¥ HH(OPMAIIMOHHBIX MaTepHaax.

5. MduHaHCOBbIE YCJIOBHS U NMOPSIOK PacuyeToB

5.1. Ilepeuenp I[lnaTexxHbIX cHCTEM, KapTbl KOTOPbIX MNpuHUMaroTcs KiueHToM uis
OIUTIAaThl peaTM3yeMbIX TOBapoB (paboT, yCciyr, pe3yibTaTOB WHTEUICKTYaJlbHOH AEATEIHbHOCTH),
onpexaensierca B CornameHuu.

5.2. Bzaumopacuersl Mexny bankom u Kiwmentom mno 3akmouaemomy CropoHamu
JoroBopy ocymecTBisitoTcs B pyossix Poccuiickoit deneparumn.

5.3. Texkymuii nenp ycranaBiuBaercs ¢ 00:00 mo MOCKOBCKOMY BpEMEHM TEKYILEIro
KaneHapHoro gHs 10 23:59:59 mo MOCKOBCKOMY BpeMEHH TEKYIIETrO KAJICHIAPHOTO JTHS.

5.4. Pacuersl ocymecTBisA0TCA Mo OnepanusaM 3a Kaxaslii TeKylnuil 1eHb B NOpsaKe U
CPOKH, yCTaHaBIHMBaeMble MyHKTOM 5.5 Hactrosmmx [IpaBmin. BaHkK TpOW3BOAWT pacueTsl ¢
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KnuentoM myrem mnepeduciieHus] NEHEKHBIX CPEACTB Ha pacueTHbd cuyeT KnumeHTa, yka3aHHBIN B
CornaiieHuu.

5.5. baHk ocymecTBiseT Bo3MelleHHe Ha cueT KimeHTa He mo3[Hee CleayIoLero
pabouero IHs, Cleayromero 3a TeKyluM JHeM ACHEXHBIX cymMM o OmnepaunusM OIUIaThl 3a
BbIUETOM cyMM KOMHMCCHOHHOTO BO3HArpaKaeHWs W/WiIM (UKCUPOBAHHOW WJIM MHUHUMAJIbHOU
komuccuu (Pukc/MuH) W/HIN €XKEMECIYHOW KOMHCCHUU B Cllydae YCTAaHOBJIEHHOTO YCJOBHS B
JoroBope yaepxaHus TaKMX KOMHUCCHUH W3 CyMM IMOCIEAYIOIIUX BO3MEIIeHUH, cyMM Onepanuii
BOo3BpaTa, cyMM Omepanuili OTMEHBI, YAEPKUBAEMBIX COIJIACHO YCJIOBHSM, 3aKIIOYaeMOI0
Croponamu JloroBopa, cymm no HenelicTBUTENbHBIM omeparusM, a Takxke cymm mrpados I1C
coriacHo npaBy banka, nponucanHoMy B myHKTe 4.1.4 HacTosmux [IpaBui.

5.6. OcHoBaHMeM Ui ylep)KaHMs JeHEeXHbIX cpeactB ¢ Kimenra no Onepauuun
oTMeHbl/Onepany Bo3Bpara sBJsieTcs nonydeHHblii bankom ot KimeHnTta 31eKTpoHHBIN 3ampoc Ha
nposeseHue Onepauun oTMeHsl/Onepanun Bo3BpaTa, CQOPMHUPOBAHHBIN € TOMOILBIO KINEHTCKOIO
uHtepdeiica, mnpenocraiasiemoro Kimenty bankom B coorBercTBUM ¢ WHCTpykmmend 1o
obcnmyxxuBanuto Jlepkareneir kapt, npuBeaéHHou B Ilpmmokenun 3 k HactosimmM [IpaBumam.
HNudopmanus o6 Ob6padorannoit Onepanuu orMeHbl/Onepanuu Bo3BpaTa baHKOM BKIIIOYAacTCS B
Peectp, HanpaBisiemblit bankom Kinnenty B coorBercTBuM ¢ myHKToM 3.1.4 HacTosiuux [TpaBui.

5.7. Jlns Onepanuit ormensl/Onepanuii Bo3Bpara 1o NpudrHe TeXHu4eckoi ommnoku ATIK
banka Knuent 3anonsser 3asaBky no ¢popme [Ipunoxkenus 9 k Hactosumm [IpaBunam u Hanpasiser
CKAaHMPOBAHHYI0 KOINHMIO moanucaHHo KimeHToM 3asBKM Ha ajgpec 3JIEKTPOHHOW IIOYTHI
ecomm@rshb.ru.

5.8. Cymma Onepanuu, npusHanHoi bankom HexnelictBurensHoii onepanueii, Kimenrty He
nepeuncigercsa. Ecan Onepanus npuszHana HenelcTBUTENBHOM onepanuei ociie oCyIleCcTBICHUS
BozMenleHust Kimenty mno Takoil Omnepanuu, TO baHK NpoU3BOIUT yJep)KaHUE CYMMBbI
HenelicTBuTenpbHONM omepanuy U3 MOCIEAYIOIUX BO3MEILIECHUN WIM OCYLIECTBIIAECT ICHCTBUS B
cooTBeTcTBUH ¢ MyHKTOM 5.10 Hactosmux [Ipasui.

5.9. Cymmsl mirpados IIC, HanoxxenHsix Ha bank no Bune Knuenra, Knuent onnaunBaer
B nonHoMm obwveme. Cymma mrpada IIC, namoxeHHas Ha baHk 3a mpeBblllIEeHHE J0NYCTUMOTO
ypoBHSI MOIlIEHHUYECKUX OIepaluif, paccuuTbiBaeTcsi baHKOM Kak dYacTh CyMMBbl Tpada,
HanoxeHHoro Ha bank 3a onpexnenénnsiii [1C nepuon, nponopiuuoHansHO gojie MoleHHNYeCKUX
ornepanuil B DJIEKTPOHHBIX Mara3uHax KimeHTa, mpoBeNEHHBIX 3a TOT XK€ IEPUOJ BPEMEHU OT
oOmieil cymMMbl MOIIEHHUYECKUX OIepaluii, NMpoBeNEHHBIX B ceTu oOcimyxkuBaHus baHka 3a
ykazaHHbIi nepuos. Ltpads! ymnauusatotes B pyossax Poccuiickoit denepanyu no kypey LIb PO
Ha J1aTy yAep KaHHs COOTBETCTBYIoIero mrpada ¢ banka.

5.10. Ecnu:

—  cyMmMbl Oniepaiiui OTMEHBI;

— cyMmMmbl Onepanuii BO3Bpara;

— cyMmMbl Onepanuii, npu3HaHHbIX bankoM HenelicTBUTENbHBIMU ONIEpALIUSMY;

—  CYMMBI 10 yrjiaTe mrpados;

—  CyMMbI olIMOOYHO 3a4HMCIEHHBIX baHKOM JIeHeXHBIX cpeAcTB Ha cueT KinenTa,

— cyMmMbl KoMuccnoHHOro Bo3HarpaxjeHus W/win (GUKCUPOBAaHHOM WJIM MHHMMAaJIbHOM
komuccuu (Pukc/MUH) W/HWIN €XeMEeCIYHOW KOMHMCCHUU B Cllyyae YCTAaHOBJIEHHOTO YCJIOBHS B
JloroBope ynep:kaHusi TAKMX KOMHUCCHI U3 CYMM MOCJIEIYIOIINX BO3MEIICHUH,

IIPEBBILIAIOT CYMMY OYEPEIHOr0 BO3MelleHUs KiueHTy wuiM BO3MENIEHUS B IOJB3Y
Knuenta He mnepeducistoTcss B TedyeHue S5 (maATtv) pabodyux JAHEH OT HaWMEHbLIeW JaThl
BO3HUKHOBEHHUs 3a0/DkeHHOCTH KimeHnra nepen baHkom, 1o BhlIeNepedyMCIEHHBIM B JaHHOM
MyHKTE onepanusm, mrpadam Wik UHBIM TpeOoBaHUsIM, U baHk He MOXeT crucaTh 3aJ0JIKEHHOCTh
Knuenta nepen bankom co cuera Kinenra, corsacHo nyHKTy 4.1.1 Hacrosmux [IpaBuin, To bank B
LEJSIX YPeryIupoBaHUs B3aUMOPACUYETOB M0 3aKII0oueHHOMY paHee JloroBopy BeicTaBisieT KineHty
TpeOOBaHUE Ha CYMMY BbIIIEYKa3aHHBIX OCHOBAHUH.

5.11. KomuccuonHoe Bo3HarpaxjaeHue, (UKCHUpOBaHHAs WM MUHUMAalbHas KOMMCCHUS
(Oukc/MuH) U exeMecsiyHasi KOMUCCHS BBIIUIAYMBAIOTCS COTJIACHO YCTAHOBJIEHHBIM YCIOBUSM
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HoroBopa u He obmnararorcs HJIC Ha ocHoBanuu moamyHkTa 3.1 mynkra 3 crateu 149 Hanorosoro
Konexkca Poccuiickoit ®denepaunu.

5.12. KomuccuoHHOE BO3HArpaxiacHue W/ wiM (UKCUPOBAHHAS WM MHHUMAaIbHas
komuccust (Puxc/Mun) no 3akimodaemMomy Crtoponamu JloroBopy MOryT OBITh YCTAHOBJIICHBI B
OJIHOM M3 CIIEJYIOIUX BapUAHTOB!

— KoMmuccuonnoe Bo3HarpaxkieHue B MPOLIEHTHOM OTHOIIEHHWH OT cyMMbl Omnepanuu
OILIaThl TOBApOB U YCIIYT;

— ®ukcupoBaHHas WM MHUHHMaibHas komuccus (DPukc/MunH) B pybmsx Poccuiickoit
Denepaunu;

— KoMuccuonHoe Bo3HarpaxjieHue B IPOLIEHTHOM OTHOIIEHHMH OT cyMMbl Omnepanuu
OIJIaThl TOBAPOB M YCIYT IUTIOC (PMKCHPOBAaHHAs WIM MUHUMAanbHas komuccusi (Pukc/Mun) B
pyosix Poccwuiickoii @eneparum.

5.13. KomuccuonHoe BO3HarpaxjacHue W/ wid (UKCUPOBAHHAS WM MHHUMAaIbHas
komuccusi (PuKc/MHH) COTIAaCHO YCTAaHOBJICHHBIM YCIOBUSIM 3akmouaemoro CropoHamu
JloroBopa yAepKUBAIOTCS U3 CYMM IOCJIETYIOIIKUX BO3MEIICHUN WK BhllIaunBatoTcs Kiimentom 3a
OT4eTHBIN epUoJ IO aKTy CBEPKH.

5.13.1.B cinyuae BbIOOpa BapuaHTa OIUIAThl U3 CYMM MOCJIEIYIOIIUX BO3MEIICHUN
KomuccnonHoe Bo3HarpaxkiaeHue W/wid (QUKCHpOBaHHAs WJIM MHHUMaJbHAs KOMHCCHUS
(Dukc/MuH) B3UMAIOTCS MyTeM yAep:kKaHHs baHKOM U3 CyMM MOCJIEAYIONIMX BO3MEIICHUH 3a
TEKyIIMH pabounii IEHb HE MO3/JHEE CIIENYIOIIEr0 paboyero JIHs.

5.13.2. B cnyuae Bbltuiatel KOMUCCHOHHOTO BO3HArpaskIeHUsT W/HIKM (PUKCUPOBAHHON WM
MUHUMaJIbHOH Komuccun (Pukc/MuH) 1o akTy cBepkd 3a OTYETHBIA NEpHO] yCTaHABIUBACTCS
CIEIYIOINN MOPSAIOK MOAIUCcCaHus akTa cBepku CTopoHamu:

5.13.2.1. Tlo oxonwyanuu kKaxzaoro OrtderHoro mepuona KIMEHT BBIYUCISET BEIUYHHY
KoMuccmoHHOrO BO3HarpaxaeHus W/uiu (HUKCUPOBAHHOW WM MHHHMAIbHOH KOMHCCHH
(®ukc/Mun) 3a OTUETHBII TIEPHOA B COOTBETCTBUU C IMMYHKTOM 5 COTJalieHus ¥ B CPOK HE MO3/IHEE
2-ro pabouero AHs KaJeHJApHOTo Mecsla, ciaeayromero 3a OT4eTHbIM MEPHOI0M, MTPEIOCTABIISET
banky B muceMenHoi ¢opme 2 ([IBa) sx3emruisapa moanmucaHHoro KimeHTOM akTa CBepKH. AKT
CBEpPKM JIOJDKEH COJepKaTh pacyeT cymMMbl KOMHCCHOHHOrO BO3HArpaXkIe€HUs U/WIH
JIOTIOJTHUTEIIbHOW (UKCUPOBAHHON WM MuUHUMalbHOM Komuccuu (Pukc/Mun) 3a OTUETHBIM
nepuoA. baHk ocTaBiseT 3a co0oil MpaBO KOHTPOIUPOBATH MPABUIHHOCTh BhIYHMCIEHUsT KineHToM
JTAHHBIX CyMM.

5.13.2.2. B cnyuae ecnu bank He no3anee 2 (/IByx) pabouux AHEH cO AHS MONYYCHHs aKTa
CBepkM He HampaBuUT KilMeHTy cBOM BO3pak€HUS C HCIHOJB30BAHUEM JIIEKTPOHHOW MOYTHI
yka3zaHHoi B nyHKkTe 14 Cornamenus, CTOpOHBI MPU3HAIOT, YTO PACXOXKAEHUS HE BBISBICHBI U
bank He mo3aHee TpeTbero padoyero AHsS CO JIHSA MOJyYEHHUs aKkTa CBEpKH Harpasisier KiueHty B
nucbMeHHOU ¢opme 1 (0MH) FK3eMIUTSIp NoAnUcaHHOro CTOPOHAMM aKTa CBEPKH.

5.13.2.3. Cymma KoOMHCCHOHHOTO BO3HArpaKACHWs W/WiM  (QUKCHPOBAHHOM WM
MUHUMaIbHON Komuccuu (Pukc/Mun) nepeuncnsercs KnneHTOM B poccHiCKUX pyOssx mo
Oe3HamuuHoMy pacdery He nosaHee 5 (I[Iatn) pabounx aHel ¢ maTel moanucanus CTOpOHAMHU aKTa
CBEPKH.

5.13.2.4. Jlaroit mepeunciennss KOMUCCHOHHOTO BO3HATPaXJICHUS /WM (PUKCUPOBAHHOM
WM MHUHUMaNbHOW Komuccuu (DPukc/MuH) cuMTaeTcss Aara 3a4MCICHHsS JCHEKHBIX CPEICTB Ha
cyer banka.

5.13.2.5. B cny4ae BBISIBIEHUSI pacXOXIeHUS Mexay naHHbIMUA Knuenta u banka, bank B
teuenue 3 (Tpéx) paboumx aHeW ¢ maTel mojydeHus oT KimeHTa pacuera JODKCH HAlpPaBHThH
KnueHty ¢ wHCnoib30BaHHEM DJEKTPOHHOM MOYTHl YKazaHHoW B mnyHkTe 14 Cornamenus
CKaHHPOBAHHYIO KONHUIO MOJANKUCAHHOTO BaHKOM MOTHMBHPOBAHHOTO OTKa3a OT IMOANMCAHUS aKTa
CBEPKH C MPHUIIOKEHUEM CBOWX JaHHbIX. OpUTHHAT MOTHUBUPOBAHHOTO OTKa3a baHka HampaBisercs
B IHCBMEHHOW Qopme Ha OyMa)kHOM HOCUTENE IO ajapecy MecToHaxoxxaeHus Kimenra,
ykazaHHOMY B myHkTe 14 Cornamienust He mosgHee 2 (/IByx) paGouux aHeil co AHS TOJTYYCHUS
JOTIOTHUTEIBHOTO 3anpoca ot Kinenra.
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5.13.2.6. BrisBneHHble pacxokiaeHus ycrpaHsiorcs Kmuwmentom He mosmHee 2 (/IByx)
pabounx IHEH ¢ MaThl MOTydeHHs OT baHka cOOOIIEHUS ¢ MCIOIb30BAaHUEM DIICKTPOHHON MOYTHI O
Hanuuuu pacxoxaeHud. [lo pesynbratam ycTpaHeHHs! BBISBICHHBIX pacxokaeHud Kouent
He3aMeUTMTEIbHO HalpaBIisieT B aJpec baHka vcnpaBlieHHBIN aKT CBEPKH JJIsl TIOBTOpA MPOLETYPHI
onpenenaeHHoN myHkToM 5.13.2 TIpaBut.

5.14. ExxemecsiuHasi KOMMCCHUSI COTJIaCHO YCTAHOBJICHHBIM —YCIIOBUSIM  3aKJIHOYAEMOTO
Croponamu JloroBopa ynepxkuBaerca baHkoM H3 CyMM NOCHEAYIOIIUX BO3MEIIEHUN WK
BhITuIagnBaeTcst Kimmenrom 3a OTueTHBIN NEPHOJ 110 KTy CBEPKHU.

5.14.2. Ecnmu JIoroBOpOM YCTaHOBJIEH BapHaHT OIUIAThl KOMHCCHOHHOTO BO3HArpaxkJIeHus
u/wim (UKCUPOBAHHON MM MHUHUMAaNbHOW Komuccuu (Pukc/MuH) myreM yaepX aHus U3 CYMM
nocienyronmx Bo3menienui (1.5.13.1 [pasun), Torna:

— ecnu pacueTHbld cuer Knmenra oTkpeiT B baHke, TO exemecsuHas KOMHUCCHS
yraepxkuBaercs bankom He mo3Hee TpeTbero paboyero Hs KaJlleHIApHOTO Mecsia, CISAYIOUIero 3a
OTYeTHBIM EPUOIOM;

— eciau pacueTHbll cueT KilMeHTa OTKpBIT B HMHOW KpPEOUTHOM OpraHM3aluu, TO
exXeMecsuHasi KOMUCCHS OoruiaynBaeTcsi KImeHToM caMoCTOsATeNbHO He Mo3JHee 5-ro pabodero JHA
KaJCHJApHOTO MECSIA, clieaAyromero 3a OTYETHBIM MEPUOIOM.

5.14.3. Ecnmu KiueHT BhIOMpaeT BapuaHT OIUIAThl KOMHCCHOHHOTO BO3HArpPaXKICHHS W/UITU
(UKCUPOBaHHON WM MUHUMaIbHON Komuccuu (Pukc/MuH) 1o akty cBepku 3a OTYETHBIN MepHoA
(m.5.13.2 TIpaBui), Toraa exxemecsyHas komuccusi banka omnaunBaerca Knunentom 3a OTueTHBIN
MEpPHOJ] 10 aKTy CBEPKH B TOPSJAKE W CPOKH, YCTaHOBIEHHBbIC myHKTamu 5.13.2.1 - 5.13.2.4
HacTtosamux [IpaBui.

6. YperyJnpoBaHue HEMITATHBIX CUTYaIU

6.1. Ecnu B pe3ynbrare CBEpKH, MPOBEACHHON B COOTBETCTBMM C MyHKTOM 3.2.17
Hactosmux [IpaBui, ObUTO BBISABICHO NPEBBINICHHE CYMMBI (DaKTHYECKH 3a4HMCICHHBIX baHkoM
CPEACTB HaJA YYETHBIMH JaHHBIMH KiHMeHTa, yperyaupoBaHHE BBISIBICHHOTO pPAaCXOXKICHHS
POM3BOUTCS IyTeM HampasieHus KiimeHTom B BaHK 37€KTpPOHHOrO MUCbMa B CBOOOIHOU (opme
Ha ajipec AEKTPOHHOM moutsl banka ecomm@rshb.ru, B Teuenue 5 (msitn) pabounx IHEH OT AaThl
3aunciieHnsi baHKOM JEHEXKHBIX CpEJICTB, ¢ yKa3aHueM mapaMeTpoB Ormepanuu win Oneparuii
(mynkter 1-9 Ilpunoxenus 5 k HactosimM [IpaBuiam), Mo KOTOPBIM BbISIBICHBI KireHTOM
pacxoxnaenus. lannoe oOpamenue Knuenrta o6pabatsiBaercs bankom B Teuenue 3 (Tpex) padbouux
JHel ¢ MoMeHTa nosiyuyeHus bankoM u orBeT baHk HampaBiseT Ha agpec 3JIEKTPOHHOM MOYTHI
Knuenra ykazanusiii B CornamnieHuu.

6.2. Ecaum B pe3ynbTare CBEpPKH, INPOBEJCHHOM B COOTBETCTBUM C MyHKTOM 3.2.17
Hactosmux [IpaBui, ObuT BBIABICH (DaKT HEIOMONYUEHHS] JEHEXHBIX CcpeAacTB KimeHToM,
yperyJinpoBaHUe TaKOTO PACXOXKIEHUS MOXKET OBbITh MPOMU3BEEHO MyTeM HamnpasieHus KiueHnrom
B baHk »snekTpoHHOro mnucbMa B CBOOOJHOM (opMe Ha ajapec 3JeKTpPOHHON mouThl banka
ecomm@rshb.ru, B teuenne 5 (mATH) paboumx AHEW OT JaThl 3a4MCICHHS BaHKOM JIEHEXKHBIX
CpeACTB, ¢ yka3aHueM napamerpoB Omepaumu uinu Onepanuil (myHkThl 1-9 Ilpunoxenus 5 k
HactosmuM [lpaBuiam), Mo KOTOpHIM BhIsIBIEHBI KiMeHTOM pacxoxaeHus, nmpu 3tom KimeHt
npujaraeT K MUChbMY BCE HMEIOIIMECS JIOKYMEHTHI, IMOATBEP)KIAloIue HEOOXOJUMOCTh U
paBOMepHOCTh 00paboTKu Takoro obpaieHus Knmuenra bankom.

7. HeneiicTBUTeJbHBbIE ONEPAIIUHT

7.1. Omnepauuu JOKHBI coBepmiatbcsi KIMEHTOM B MOJHOM  COOTBETCTBUU €
TpeboBaHusAMH 3akitoyaemoro CtopoHamu Jlorosopa, Bkitouaromero B ce0st Hactosimue [Ipasuna,
noanuceiBaeMoe CropoHamu CornamieHue U MpUIOKeHUs K HacTosmuM [lpaBunam, sBisomuecs
HEOTHEMIJIEMOM YacThlO0 3aKkintoyaeMoro Ctoponamu /Jorosopa.

7.2. Omnepanwst nmpusHaeTcss HeelicTBUTEIBHON OIepaliiei B CISTYIONNX CITyJasX:

7.2.1. Omnepanusi ¢ UCIOJIb30BAHUEM PEKBU3UTOB IIATEKHOM KapThl Obljla COBEpIICHA C
HapylIeHreM TpeboBaHMil 3akoHoaaTenbcTBa Poccuiickoit @enepanuu unu Jlorosopa.
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7.2.2. Omepanus ocriopena Jlepxkarenem kaptol no npaBuiiam [1C.

7.2.3. Ecnu xox ABTropusauuu He Obu1 3amporieH B banke, He Obl1 monydeH oT banka uiu
OBLT MOJIy4e€H MHBIM IyTeM, HE IMPOMUCAHHBIM B 3akiouaeMoM JloroBope, 0o ObuIa MoydeHa
ABTOpH3aIMs HA MEHBIIYIO CYyMMY.

7.2.4. Jluuo, coBepmuBiiee Onepamuio ¢ UCIOIb30BaHHEM PEKBU3UTOB IUIATEKHOW KapThl,
He sBiseTcsl 3aKkoHHbIM Jlepkarenem kaptel wmiau Omepanusi COBEpIIEHa IO PEKBH3HTAM
YKpaJeHHOM/yTepsSIHHON/TIO/ICIbHOMN TIJIaTEKHOU KapTe.

7.2.5. Ilpoenénnas Omeparusi, M0 KOTOPOH YCTaHOBJICHO COBEPIICHHE MOIICHHUYECKHUX
JIEHCTBUM CO CTOPOHBI pabOTHHKOB KitneHTa.

7.2.6. Ecnu Omnepauuss BbIABICHa baHkoM B paMKax pealu3aldd MEpONpUATHI
HAIPAaBJICHHBIX Ha MPEAOTBPAIllEHUE MOIIEHHUYECKHUX ACHCTBUMA.

7.2.7. OruayeHHbIE C MCIOJIB30BAHUEM PEKBHU3HTOB IUIATEKHON KapThl TOBaphl (PaboOTHI,
ycilyry) Bo3BpaleHbl KiMeHTy uiau He J0CTaBieHbl (OTMEHEHbI WM HE OKa3aHbl), HO MPHU ATOM
BO3BpAT JCHEXKHBIX CpeAcTB Jlepkarento KapThl MPOM3BEAEH HE ObUL. 3a MCKIIOYCHHEM CIIydacs,
Koraa ToBapbl (paboThl, YCIyTH) HE OBLIM MPUHATHI, WK, KOTJAa BO3BpaT TOBApoOB (paboT, yCiyrT,
pe3yJIbTaTOB  MHTEJUIEKTYaJIbHOM  JAEATEIbHOCTH) HE MPEAyCMOTPEH 3aKOHOJATEIbCTBOM
Poccuiickoii denepanuu wnu npaBunamu pabotel Knumenrta, u [epxkatenb kapTel Obul 00 3TOM
IpOMH()OPMUPOBAH 10 COBEPIICHUS CIIEIKH.

7.2.8. Omnepanus ¢ UCHOJIb30BAHUEM PEKBU3UTOB IJIATEKHOM KapThl MPEACTABISET COOOM
oruiaty ToBapa (paboThl, YCIyru), paHee yxe orsadeHHoro [lepkarenem KapThl (O 4eM HUMEETCS
JIOKYMEHTaIbHOE TIOJITBEPKICHHE).

7.2.9. Omepanusi ¢ HCIOJB30BAaHUEM PEKBU3UTOB IUIATE)KHOM KapThl coBepIeHa 0e3 menu
orIaThl ToBapa (paboThl, yCIIyru) B DJIEKTPOHHOM Mara3uHe,

7.2.10. Cpenka sBIs€TCS HE3aKOHHOM;

7.2.11. KnueHToM He OBUIM MIPEJOCTaBICHBI IMOJHOCTHIO WM YaCTUYHO 3aMpPOIICHHBIE
bankom noxymeHTsI o Onepanuu OrjaThl B CPOK U C yI€TOM TpeOOBaHMM, U3T0KECHHBIX B ITYHKTE
3.2.22 nacrosmux [IpaBwui.

8. I[OFOBOpeHHOCTI/I H OTBETCTBCHHOCTH CTOpOH

8.1. CtopoHBI HECyT OTBETCTBEHHOCTb I10 3akitouaeMoMmy CtopoHamu J[loroBopy B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickorr ®enepanuu M YCIOBUSMH 3aKIHOYaeMOTO
Croponamu Jlorosopa.

8.2. Kaxmas CropoHa HECEeT OTBETCTBEHHOCTh 3a [EHCTBUS CBOMX pPAaOOTHHKOB U
OpUBJICUEHHBIX JaHHOM CTOpPOHOM TpeThbUX JIMI, CBSI3aHHbIE C HapyLIIEHHEM YCIOBHUH
3akmoyaemoro Croponamu JloroBopa, €ciii OHM TIOBIEKIM HEUCIOJHEHWE WM HEHaJJIeKaliee
UcroHeHue o6s3arenbcTB CTOpoHsI 1Mo 3akimoyaeMomy Ctoponamu Jlorosopy.

8.3. CTOpOHBI JOTOBOPWIIMCH, YTO B paMKax JloroBopa WHTEpHET-dKBapHHTa HE MOTYT
ocymecTBiIAThCsl Omnepanuu 1Mo oruiate ToBapoB (paboT, YCIyT, pe3ylbTaTOB MHTEIUIEKTyalbHOU
JIeSTeNIbHOCTH), YKa3aHHBIX B [Ipunokenun 2.2 k HacTosmum [IpaBuiam.

8.4. Ilpm napymenun bankoM yctaHoBieHHoro CorjameHHeM CpoKa MepeunciIeHus
JeHeXHbIX cpeacTB, KimeHnT Bopase norpedoBath oT banka ymiatuth HeycToiky B pasmepe 0,1%
OT CYMMBbI, MOMJEXKAIIeH TIEepeunucIeHNIo, 3a KaXAblil JeHb MNPOCPOYKM, HAuMHAs CO JIHSA
BO3HHKHOBEHHUSI TIPOCPOUYKHU IO JATy OIUIaThl BKIIOYHUTENIBbHO, HO He Oosiee 100% oOT cCymMMmbl
3aJ10JDKEHHOCTH. J[aToli BOSHUKHOBEHMS MPOCPOUYKH OY/AET CUMTATHCS MEePBbIM KaleHAapHBIN JeHb,
CIIEAYIONIMIA 3a JHEM OKOHYaHHS CpOKa TEepPEYMCIICHUs JCHEXKHBIX CPEJICTB, YCTaHOBIEHHOTO
CornanieHuem.

8.5. Ilpu BuHOBHOM Hapymienuun Kimentom cpoka mnepeuucienus (myHktbl 5.13.2.3 u
5.14.2-5.14.3 nacrosmux I[paBun):

—  KomuccuonHoro Bo3HarpaxjieHus;

—  (uxcupoBaHHON WM MUHUMaIbHON kKoMuccuu (Pukc/MuH);

—  eXEeMEeCSAYHOH KOMUCCHH;
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yCTaHaBIMBAEMOI'0 yCIOBUAMH 3akiatouaemoro Croponamu Jloroopa, bank BmpaBe morpeboBaTh
or Kimmenra ynnarute Heycroiiky B pasmepe 0,1% oT cymmbl, nmoanexaiieil NepeduciIeHuIo, 3a
KOKJbI JEHb IPOCPOYKH, HAYMHAsA CO JHS BO3HUKHOBEHMS IPOCPOYKM I10 JaTy OILIAThI
BKIIIOYHMTENBHO, HO He Oojee 100% oT cyMMBI, HE EPEYHCICHHON B CpOK. JlJsl BapraHTa OILIaThI
BBIIIE [EPEUYMCICHHBIX KOMHMCCHUH W3 CYMM MOCIEAYIOIIMX BO3MEIIECHHM 1aTON BO3HUKHOBEHMS
IPOCPOYKU OYNIET CUMTATHCS MEPBBINA KaJICHAAPHBIN JeHb, CICAYIOMINN 32 THEM OKOHYAHHS CPOKa
OIUIaThl BBICTABJICHHOIO baHKOM IJIaTeKHOTrO TpeOOBaHMS, YCTAHOBJIEHHOIO YCJIOBUSMU
Hacrosimux [IpaBuit. Jyis BapuaHThI OIJIATHI BBIIE NEPEUYMUCICHHBIX KOMUCCHI MO aKTy CBEPKH 3a
OT4eTHBI MepuoJl AaTON BO3HUKHOBEHUS MPOCPOUKH OyIeT CUMTAThCA MEPBBIA KaJeHIAapHBIH
JIeHb, CIICAYIOIIUN 3a CPOKOM YCTAHOBJIEHHBIM ITyHKTOM 5.13.2.3 nHactosmux [TpaBu.

8.6. baHk He HeceT OTBETCTBEHHOCTH 3a 3a/IEP)KKY IIaTeXel B CiIydae, €ClId OHA BbI3BaHA
HETOYHBIMU JIAHHBIMU B OAHKOBCKHX PEKBU3UTAX, COOOIICHHBIX KIIMEeHTOM UM HECBOEBPEMEHHBIM
coob1eHrneM 00 UX U3MEHEHHUHU.

8.7. baHk He HeceT OTBETCTBEHHOCTH IO CIOpaM W PA3HOTIACHUSM, BO3HHKIIUM MEXKIY
Knuentom u [lepxkatensMu KapT B OTHOLIEHMM OIUIAThI TOBAapoB (padoT, yciyr, pe3ysbTaToB
UHTEJUICKTYaJIbHON JCITEIbHOCTH) C MCIOJIb30BAHUEM PEKBH3HMTOB IUIATS)KHBIX KapT, a TAKXKE BO
BCEX Cllydasx, KOTJa MOJ0OHbBIE CIOPBI U PAa3HOIIIACHSI HE OTHOCATCS K MPEIMETY 3aKI4aeMOro
Croponamu Jlorosopa.

8.8. baHk He HeceT OTBETCTBEHHOCTH 32 BO3MOXKHBbIE YOBITKM KiiMeHTa, CBA3aHHBIE C
npekpameHueM mnpoBeaeHus Ormepanuii W/uiu ABTOpU3aMKA B CIIyYasX, HPETyCMOTPEHHBIX
3axiroyaeMbiM CTopoHamu JloroBopom.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a KAa4eCTBO, CPOKH M JIIOOBIC WHBIC YCIIOBHUS
peanu3aiuu KireHTom ToBapoB (pabot, yciyr, pe3y/ibTaTOB MHTE/UICKTYAIbHON IESITEIbHOCTH) H
HE paccMaTpUBaeT COOTBETCTBYIOLIME MPETEH3UU Jlepkareneil kapr.

8.10. KumeHT HeceT OTBETCTBEHHOCTH:

— 1o cymMmaM mtpadoB, HanoxkeHHbIX Ha bank IIC mo BuHe Knuenta, o BO3MOXKHOCTU
NpUMEHEHUs KOTophix baHkoM mpenBapuTenbHO HampaBieHO KIMEHTY COOTBETCTBYIOIIEE
YBEIOMIICHHUE;

— 1o cymmam mtpadoB, HanoxeHHbIX Ha bank [1C 3a mpeBblleHHE TOMYCTUMOTO YPOBHS
MoueHHHYECKUX Onepanui;

8.11. Ilpu W3MEHEHHWH OpraHU3AIMOHHO-TIPABOBON (POPMBI WIIM JIMKBHIAIMH OTHOU W3
CtopoH OHa 00s3yeTcsi MUCBMEHHO cOooOHIUTh 00 3TOoM Apyroit CTopoHe B TeueHue 5 (mATH)
paboumx JHEH co JHS M3MEHEHHsI OpPraHU3allMOHHO-TIPABOBON (OPMBI WM He mo3aHee yeM 3a 30
(TpuanaTh) pabouux AHEH 10 TUKBUIAIHH.

8.12. Tlpu W3MEHEHWW OPTraHMU3AMMOHHO-TIPaBOBON (opMbl oxHOW W3 CTOpPOH TpaBa U
o0s3aHHOCTH 1O 3akimodyaeMomy CrtopoHamu JloroBopy TmepexoAsT €€ MPaBONPEeMHHUKY,
ONpe/IeIEHHOMY B YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannu nopsaxe.

8.13. KumeHT 00s3yeTcsi IpeaIpUHIMATh Ha CBOEM YPOBHE BCE€ BO3MOXKHBIE MEPHI 1O 0
MPETEH3UOHHOMY YPETYJIUPOBAHUIO CHOpPHBIX cuTyauuid c IlokymarensmMu no mnpoBeAEHHBIM
OnepanusM, a Takke 0Ka3blBaTh BCECTOpOHHEE cojieiicTBie baHky B ero pabore ¢ mocTynaroummMu
onpotecroBanusMu [1C u/unm DMUTEHTOB 10 TakuM Omnepanusm.

8.14. bank HE HECeT OTBETCTBEHHOCTHh 3a HWCKIIOYCHHEM CIIy4aeB, MPETyCMOTPEHHBIX
3aKkoHozaresbcTBOM Poccuiickont denepauuu, 3a coBeplieHue MOILIEHHUYECKUX OIepaluii B
DNeKTpOHHBIX MarazuHax KimeHTa B ciydasx, Korja baHK B COOTBETCTBUU C BHYTPCHHHMH
0aHKOBCKMMHU TIPAaBUIIAMHU U TIPOIEAYPAMHU, HAIIPABJICHHBIMH Ha MPEAOTBPAIIEHNE MOIIEHHUYECKUX
omepanuii B DIEKTPOHHBIX MarazuHax KimeHrta, He ompenenuyi B MOMEHT MPOBEACHUS OTEpAIH
dakT coBepieHnsi MOIMIEHHUYECKON OnepaIuu.

9. ®opc-maxkopHbIE 00CTOATEIbCTBA

9.1. CropoHBI OCBOOOXTAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOE WM YaCTUYHOE
HEHUCIOJHEHHE 0053aTeIbCTB Mo 3akiouaeMoMy CtopoHamu J[0oroBopy, €Ciid 3TO HEUCIOJIHEHHE
SBIJIOCH CIIEJICTBHEM OOCTOSITENbCTB HEMPEOAOIMMON CHIIBI, HACTYMUBIIUX IIOCIE 3aKITHOYCHUS
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JloroBopa B pe3ysbTaTe COOBITUM YPE3BBIYANHOTO XapakTepa, KoTopblie CTOPOHBI HU MPEABUIETS,
HU MPEAOTBPATUTH HE MOTJIN.

9.2. CropoHa, HEHUCHOJHEHHE O0O0s3aTENbCTB KOTOPOH BBI3BAHO (HOpPC-MaKOPHBIMU
o0cTosITeNLCTBAMU, O0053aHa W3BECTHTh 00 3TOM B MHUCHMEHHON Qopme npyryio CTOpoHY C
MPUJIOKEHUEM COOTBETCTBYIOIIMX JOKYMEHTOB B CPOK He mmo3faHee 3 (Tpex) paboumx IHEH c
MOMEHTA UX BO3ZHUKHOBEHUS U HE MO3THEE CICIYIOIETo JHS 1mocie npekpamenus. Madopmamms o
BO3HUKHOBEHUU (OPC-MaKOPHBIX OOCTOSATENbCTB JOJDKHA COAEpX,aTh JaHHbIE O XapakTepe
00CTOSITENILCTB, & TaK)Ke OLEHKY WX BIUSHHUS Ha ucroiHeHue CTOPOHOH CBOMX 0053aTeNbCTB IO
3akimouaemomy Croponamu Jlorosopy.

9.3. B cmydae HecBOeBpeMEHHOTO u3BemieHUss CTOpOHA JIMINASTCS MpaBa CCHUIATHCS Ha
dopc-MaxkopHbIE 00CTOSTENIbCTBA, KaK HAa OCHOBAHUS HEBBINIOJHEHUS CBOMX O0O0S3aTENBCTB I10
3akmroueHHOMy CtopoHamu JloroBopy. B citydae BO3HUKHOBEHHS (POPC-MaKOPHBIX OOCTOSTEILCTB,
CtopoHnsl, B cpok He Oosiee 7 (cemMu) pabouux JAHEH ¢ MOMEHTA MOJIyYeHUS U3BEUICHHS apecaToM,
COrJIacyIOT B MUCHMEHHOW (hopMe CBOM JaibHEHIIMe ACUCTBUA 1O 3akimodaemMomy CTopoHAMH
Horoopy.

9.4. JlocraToyHBIM JOKa3aTEIILCTBOM BO3HUKHOBEHHUS WM IpEKpalleHus AercTBust (opc-
MaKOPHBIX OOCTOSITENLCTB OyIYT CIY)KUTh CBUAETEIHCTBA YIMOJTHOMOUYEHHBIX TOCYAapCTBEHHBIX
OpTaHOB.

9.5. Cpox BbImonmHEHHS 00s3aTelabCTB 1O 3akimroyaemomy Ctoponamu [loroBopy
MIEPEHOCUTCSI COPA3MEPHO BPEMEHH JIEHCTBUS (POPC-MAKOPHBIX 0OCTOSTEILCTB, a TAK)KE BPEMCHH,
TpeOyeMoMy Ui yCTpaHEHHs WX TOCIEACTBUIA, HO He Oonee yeM Ha 3 (Tpu) mecsaua. Ecnu B
pe3ynbrare (hopc-MaKOpPHBIX OOCTOSTENBLCTB YCIIOBUs, 3aKimrouaeMoro Croponamu JloroBopa He
BBIMIOJHSAIOTC Oojiee 3 (Tpex) MmecsneB, To obas u3 CTOPOH HMEET MpaBo JAOCPOYHOIO
pacropkenust 3aknroyaemoro CtopoHamu JloroBopa B OJHOCTOPOHHEM TOpPSJIKE, MUCHMEHHO
yBe1oMUB 00 3ToM Apyryto Ctopony 3a 10 (aecstb) qHEi.

10. YperyaupoBaHue criopoB

10.1. CropoHbl 00s13yt0TCS NPUHATH BCE MEPbl K Pa3pelICHUIO CIIOPOB M Pa3HOINIACHUM,
BO3HUKILIUX B IPOLECCE UCIIOJIHEHUs 3akitoyaemoro CropoHamu JloroBopa wiu B CBSI3U C HUM,
yTEeM IEeperoBopoB M O(OpMIEHHEM MUCHMEHHBIX COINIALIeHUH, MoanuchiBaeMbIXx CTOpOHaMM.
[TpereH3un noasexar pacCMOTPEHUIO B Te€UEHHE 5 (MATH) paboyux JTHEH OT AAaThl UX MOJyYEHUs, 3a
UCKIIIOYEHHEM InpeTeH3uid mno OmnepanusM, CPOKM PACCMOTPEHHUs KOTOPBIX YCTaHABIUBAIOTCS
npasuiiamu [1C.

10.2. B caywae ecnau BO3HHKIIKE Pa3HOIJAcHs HE MOTYT OBITh yperyJupoBaHbl IyTeM
B3aUMHBIX MIEperoBOpoB, CTOPOHBI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deaepannn
oOpariaroTcs B apOUTPaskHbIN Cy/.

10.3. CropoHBl TpPHU3HAIOT BBHIMUCKK MO OnepanmusM ¢ IUIATEKHBIMH KapTaMH C
3NeKTpOoHHBIX HocuTenel mHpopmanuu AIIK banka, 371eKTpOHHBIE peecTpbl aBTOPHU3ALMOHHBIX
3arpocoB, a TaKKe JaHHbIE, ocTynaroume 13 [naTexxHpIX cucTeM U DMUTEHTOB B 3JIEKTPOHHOM,
(bakCUMMIBHOM BHUJAE€ W/WIM Ha OYMaXHBIX HOCHTENSX, NPABOMOYHBIMU U  SIBJISIOUIMMUCS
OCHOBaHUEM I pacueroB, JJs DPa3pelIeHHs] CHOpPOB M pa3HOIVIACUM, B TOM 4YHUCIE U MpHU
pas3pelIeHnH CIIOPOB B apOUTPaKHOM CyIe.

10.4. B cnyyae BO3HUKHOBEHHS CIIOPOB M pa3Horiacuii, CTOpPOHBI HMMEIOT IPaBO
3arpamuBaTh JONOJHUTENBbHYIO HH(POPMALMIO IO BOMpPOCaM MPOXOXKIACHUS IUIATeXeH 1o
IUIAaTEXKHBIM KapTaM, eciy MoJo0Has HHPpOopMaIHs He SBIsSETCS KOHPUACHIINATbHOM.

11. Cpoxk aelicTBHS H YCJIOBHUSI PACTOPIKEHUS],
3aKJ/J11I04aeMoro cropoHamu Jlorosopa

11.1. Kaxnas u3 CTOpOH HMMeEET MpaBO pAcCTOPrHYTh paHee 3akIo4deHHbIH Jlorosop,
HalpaBUB MHCbMEHHOE YyBeaoMmieHHe aApyroil CTOpoHe O JKeJaHUM pacTopruytb Jlorosop
MOYTOBBIM COOOILEHHEM, Ha aJpec MecTa HaxoxaeHus Apyrod CTOpOHBI, YKa3aHHBIA B
CornameHnd, ¥ IpA TOTOBHOCTH MPHUCTYMUTH K MpPOIEaAypaM, IpeayCMOTPEHHbIM MyHKTOM 11.2
HacTtoamux [IpaBui.
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11.2. B cnydae monyueHusi MUCbMEHHOTO YBEIOMIICHUS O JKEJIaHUU PacTOprHyTh Jlorosop,
HaIpaBJIeHHOTO 0J1HOM U3 CTOPOH, COOTBETCTBEHHO:

- Bbank npekpamaer mnpoBenenue ApTopuzauuii 1no OrmnepainusM C HCIOJIb30BAHUEM
PEKBHU3UTOB IJIATSKHBIX KapT;

- Kunwmenr ynanser undopmanuio, pa3MeniéHHYI0 B DJIEKTpPOHHBIX MarazuHax Kiuenra,
00 oOciyxuBanuu Jepxxareneit kapt uepe3 AIIK banka,

- CropoHbl IPOU3BOST B3aUMOPACUEThl B CPOKH, YCTAHOBJIEHHBIE 3aKJIIOYCHHBIM paHee
JoroBopom.

11.3. JloroBop cuuTaeTcs PacTOPrHYTHIM 10 MCTe4eHHH cpoka B 540 (IATHCOT COpPOK)
JHEH C MOMEHTa TOJIYYCHHS OJHOW W3 CTOPOH MHCHbMEHHOTO YBEAOMJICHUS O KEJIAHUHU
pactopruyth JloroBop, mnpu ycioBuu yperynupoBaHusi CTOpOHaMH BCeX OpraHH3alMOHHO-
TEXHUYECKUX MEPOIPUATUNA U OCYIIECTBICHUS BCEX B3aMOPACUETOB.

11.4. [oroop, panee 3akiro4eHHbIH CTOpOHaMH, CUMTAETCS  ABTOMATHYECKU
pactopruyTeiM co aHS 3akmoueHuss Crtoponamu npyroro CornameHus 00 HWHTEpHET-
SKBaipuHroBoM oOciyxuBanuu kiaueHToB AQO «Poccenbxo36ank». Bce HeucrnonHeHHbIE
oOsi3aTrenbcTBa (MpU HAIMYMKM) 1O pactopraemomy JloroBopy wucnonustorcs CtopoHamu B
COOTBETCTBUU ¢ TpeOoBaHUsMU pacTopraeMoro Jlorosopa o noamnucanus HoBoro CornamieHus: 00
MHTEPHET-3KBallpUHroBOM 00cIykuBaHUU KIMEHTOB AO «Poccenbxo30aHk».

12. KoHuaeHIHaIbHOCTD

12.1. Croponsl 00s3yt0TCsl 00eceunTh KOH(PUICHINATBHOCTh HH(OPMAIIHH, TTOTy4EeHHON
B paMKax HCHOJHEHus, 3akioyaemoro CropoHamu JloroBopa, B COOTBETCTBUM C TpeOOBaHUSIMU
3akoHojarenbcTBa Poccuiickoit @enepanun. B cBsa3u ¢ atum, CTOpoHBI 0053YI0TCS HE IIEpeaBaTh
KOHpUIeHIIMATIbHY0 HH(pOpManuio Kakoi-mubo tperbelt CTopoHe 03 npeaBapUTEIbLHOIO
NUCBbMEHHOTO corjacus Japyroii CTOpOHBI, 3a HWCKIIOYEHHEM CIIy4aeB, MPeIyCMOTPEHHBIX
3akoHoJarenbcTBOM Poccuiickoit ®enepauuun. KondunennuanbHass uHpOpManus MOXKET ObITh
nepeaana TOCYJapCTBEHHBIM OpraHaM IO MX OOOCHOBaHHOMY TpeOOBaHHWIO, 0€3 MHChMEHHOTO
coryiacust ipyroii CTOpOHBI, B COOTBETCTBUU C JECHWCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit
®denepauuu.

12.2. Tlepemaua koHpUIEHIMATLHON MH(OPMALMU 1O OTKPBHITHIM KaHajlaM Tesie(hOHHOM,
tenerpadHol U PakCUMUIIBHON CBSI3H, a TaKXKe C UCIOJIb30BaHHEM ceTu MHTepHeT 0e3 MpuHATHS
COOTBETCTBYIOLIMX MEP 3aIIUTHI, yOBIETBOPSIOMUX 00e CTOPOHBI, 3aNperIiaeTcs.

12.3. CropoHBI 0053yIOTCS O0ECIEUHTh 3aIUTy KOHOGUACHIHATLHOW WH(GOpMAIHUU B
TE4YEeHHUE BCEro cpoKa JieHcTBUs, 3aKitoyaeMoro Ctoponamu Jloropopa, v B Te4eHUE HE MEHEE Tpex
JIeT TOCIIe ero MCTEYEHUs, B TOM YMCIIe TIPHU PEOpraHu3alMy WIH JTUKBUAAIUU 0oJHON U3 CTOpoH
3aksroyaemoro Jlorosopa.

12.4. OOs3arenscTBa  COOMIOACHWS  3alIUTHl  KOHQUACHIMATBLHOW  HWH(OpMAIIHH,
BO3JI0)keHHbIE Ha CTOPOHBI, HE PACIIPOCTPAHSIOTCS Ha OOIIEIOCTYITHYIO HH(POPMAIIHIO.

12.5. B ciyuae HE3aKOHHOH Tmepenayn KOH(UICHIMAIBLHOW WH(HOPMAIIUU, BOIPEKU
3akimoyaeMomy CtopoHamu JloroBopy, BHHOBHas CTopoHa o00s3yeTcss BO3MECTUTH ApPYrou
CropoHe npuYrHEHHBIE YOBITKH.

12.6. CropoHblI BIIpaBe OCYLIECTBIATh 0OpaOOTKY MEPCOHAIBHBIX JaHHBIX (U3UUYECKUX
JWII, CBSI3aHHBIX C 3aKIIOYEHHEM W HCIOJHEeHHeM 3akmodaemoro Croponamu JloroBopa, ¢
UCIIOJIb30BAaHUEM CPE/ICTB aBTOMATU3AIIMH WK 0€3 MCMOIb30BaHUS TAKUX CPEACTB, BKIItOYas cOop,
3aMuch, CHUCTEMATH3AIMIO, HAKOIUICHWE, XpaHEHHE, YTOYHeHHEe (OOHOBIEHWE, HW3MEHEHHE),
U3BJICUEHHE, UCMOJIb30BaHUE, IMepefady  (pacmpocTpaHEeHHe, MpeloCTaBlIeHUE, JIOCTYII),
o0e3nMunBaHue, OJIOKMPOBaHHE, YIAJICHWE, YHUYTOKEHHE, B COOTBETCTBUU C TPeOOBaHHUSIMHU
3akoHonaTenbcTBa Poccuiickoit dexepanuu, B TOM YHUCIE B COOTBETCTBHU C TpPeOOBAaHUAMU
®enepanpHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepconanbHbIX AaHHBIX». [Ipn 3T0M CTOpPOHBI
BIIPaBE€ OCYIIECTBIATH XPaHEHHE M YHMUYTOXKECHHE MEPCOHAJBHBIX JAHHBIX B TEUYEHHE CpPOKa
XpaHEHHS JOKYMEHTOB, YCTaHOBIIEHHOTO apXHBHBIM JIEJIOTIPONU3BOICTBOM.

13. 3akaounTebHbIE MOJ0KeHUS
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13.1. Hactosimue IlpaBuia m Bce MPHIIOKEHUS K HUM coTJiacoBbIBatoTcs CTOpoHaMu W
SBIISIOTCS. HEOThEMJIEMOM 9acThio 3akitouaemMoro Croponamu Jlorosopa.
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Ipunoxenue 1
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

3anpoc
HA PerucTpanuio Uil BHeCEHNe U3MEHEHUI 0 DJIeKTPOHHBIM Mara3uHam

« » 20 T.

Tun 3anpoca (ommemums HYIHCHBIIL)

D PerI/ICTpaHI/IH HOBOI'O BHCKTPOHHOl"O MarasmHa

|:| Brecenne n3aMeHeHH B HHGOPMAIIUIO TT0 DJICKTPOHHOMY Mara3uHy (Jajiee 3amoHsIeTCs
pasjies, B KOTOPbIii BHOCSTCS U3MEHCHHS)
Jlananle Kinenra:

HaunmenoBaunue ITonuoe

HOPpUIUYCCKOIO JIula COKpaIIIeHHOG

IOpunnueckuii anpec ‘ ‘ ‘ ‘ ‘ ‘ ‘

DaKTUYECKUH agpec ‘ ‘ ‘ ‘ ‘ ‘ ‘

Tenedon Kop ropona: HOMep TenedoHa:

®dakc Kon ropona: HOMeEp TeledoHa:

NHH

KIIIT

Kog orpaciu no OKB3 /]

Kon orpaciau no OKIIO

Kox OKATO

Hamnorosas nacnieknus Ne

KJIAJIP (PUAC)

d.N.O. O0TBETCTBEHHOIO
JuIa

Teﬂeq)OH OTBCTCTBCHHOI'O
JIUIa

Anpec JEKTPOHHOU
l'IOLITI)I1

Jlanubie 0 pykoBoacTBe Kianenra:?

@®.1.0. pykoBoauTens

JomxHOCTD

Jlara poxnenus

[TacnopTHbIE TaHHBIE
(HOMED, cepHsl, KEM U

! JIns oTnpapiieHus OTYETOB 06 OIEPAlUAX Ha €3KEIHEBHOM OCHOBE.

2 KiueHT B 06s3aTeNIbHOM NOpsike 3anojHseT no ¢opme Ipunoxenus 6 k ITpaBunaM HHTEpHET-5KBAHPMHIOBOIO
obcmyxnBanms kiueHToB AO «Poccenpxo30ank» u nepenaet B bank Cormacue Ha 00pabOTKy MEPCOHAIBHBIX JaHHBIX
Ha JIUI] yKa3aHHBIX B JaHHOM pa3Jielie.
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KOT'/Ia BBIJIaH, KO
noApasaeneHus (mpu
HAJIUY1N))

Tenedon/ 35eKTpOHHBII
azpec

®.1.0. rnaBuoro
Oyxranrepa

Jara poxnenus

[TacnopTHbIe JaHHbBIE
(Homep, cepusl, KEM U
KOT'/1a BbIJIaH, KOJ
nojApaszaenexHus (mpu
HAJINYHH))

Tenedon/ 35eKTpOHHBII
azpec

HNudopmanus o auneH3usx (paspelieHUsAX) Ha OCylIeCTBJIeHUE AesiTeqabHocTH Kiinenra u

DIEKTPOHHLIX Marazuuos Kiuenra:

Nmeete nu Bel nunieH3uu (pa3pelieHrs) Ha OCYIECTBICHUE CBOEH IeATENIbHOCTH (onepanuil).

pit
[ ]Her

HpI/I HaJIMIMH, YKAKUTC KAKHUC:

Howmep munen3umn
(pa3perienus)

Ha ocyiiecTiieHue,
KaKoro BHaa
JIeSITENLHOCTH
(onepam/n/? BBIJIaHA

JHIEH3Us (pa3pelieHue)

JlaTa BeIgaun
JINLIEH3UHU
(pasperenns
) ¥ CpPOK ee
JieficTBUS

Opras, BeIJaBIINM
JIAIICH3HIO
(pa3pemeHmue)

HNudopmanus 06 DiaekTpoHHOM(bIX) Marazune(ax)®:

A3BIKE)°

Hazpanue OnexkTpoHHOro Mara3vHa (Ha PYCCKOM S3bIK€, HAa AHIJIMHCKOM

JlomenHoe umst DnexkTpoHHoro marasuHa Kinuenra

Anpec marasuna®

Pexum paboTsl

[Tpoduib paboThl DIIEKTPOHHOTO Mara3uHa (OMHCaHUE PEaTU3yeMbIX TOBAPOB
(paboT, ycayr, pe3yIbTaTOB HHTEIICKTYaIbHOM eI TEIHHOCTH))

[Togkmrouenre ycyru mpeaBTOPU3aIKsl M 3aBEPIICHUE TPEaBTOPU3AITIHI

[ [Ma [ ]Her

! ITpu noaxiodenuu 6osiee 0JHOTO DJNEKTPOHHOIO MarasiHa B paMKax 3akirouaeMoro CtopoHamu JIoroBopa JaHHbIi
ook Ilpunoxenuss 1 ayOommpyercs sl BO3MOXKHOCTH TIPO MHUCAaHUS HWHOOPMAIMH O KaXKJIOM TMOJIKII0YaeMOM

DNIEKTPOHHOM MarasuHe.

2 OTobpakaeTcst B COOOIICHNAX, YeKaxX, BBIITUCKA U peecTpax 0aHKkoB-3MUTEeHTOB 1 [IC. PexomeHryeMsbIii pa3mep mois
— He 6osee 24 cHMBOJIOB, JIATHHCKAM IIPH(TOM.
3 AZpec OCYIIECTBIICHHS XO3SHCTBEHHON EATEIHFHOCTH DIEKTPOHHOTO Mara3uHa (Mecta 00paboTKH M 00CITyKUBAHUS

3aka3oB [Tokymareneit).
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(BBIOpATh Hy)HOE)

KonraktHas wuHpopmaruss Kmuenta (D.M.O. orBeTcTBEeHHOTO JIHIIA,
JOJDKHOCTB, Tele(oH, afpec IIEKTPOHHOM MOYTHI)

KonraktHas mndopmanus Knmenra mo texnumdeckoi umHTerpanuu (D.J.0.
OTBETCTBEHHOTO JIMIIA, IOJDKHOCTb, TeNIe(OH, aJIpec SIEKTPOHHOH IOYTHI)
KonrtaktHas undopmanus KineHta mo BeleHHIO MPETEH3HMOHHOM pabOThI
(®.1.0. OTBETCTBEHHOTrO JHIIA, JOKHOCTb, TEIE(OH, aapec 3JICKTPOHHOM
TTOYTHI)

Konrakrtnas wundopmanus Kimenta mno Benmenuto pacuetoB (D.N.O.
OTBETCTBEHHOTO JIULIA, I0JDKHOCTD, TeJe(OH, aJipec ANEKTPOHHON MOUTHI)

(I1OIKHOCTB YIIOJHOMOUYEHHOTr 0 Juia Kimenra) (nmoanuce) (pacupoBKa MOIMUCH)
M.II.
Hndopmanuss o nposepke IJeKTPOHHOro(bIX) Mara3mHa(oB) Ha COOTBeTcTBHe TpeOoBaHusiM bBanka k
daekrponHomy(biM) Mara3uny(am) Kiuenra (Ilpunoxenns 2.1 u 2.2 k [IpaBuwiam).

3anonHseTcs JenapTaMeHTOM IJIaTeKHBIX TEXHOJIOTUiH U IMCTAaHIIMOHHBIX KaHanoB (nanee - JI1Tu/IK)

IoaTBep:xaalo NpoBeJeHHe NPOBEPKU:

1) CooterctBue DnekrpoHHoro(six) MarasuHa(oB) TpeOoBanusiv banka k DnekrpoHHOMY MarasuHy KireHTa
(ITpunosxxenwne 2.1 k [IpaBunam).

2) OrcyrctBue y Knuenra mpusnakoB mpuBeaéHubix B [Ipunoxennn 2.2. k IlpaBunam (Ilepedensr KnnentoB w/mnu
peammuzyembix Knuenramu ToBapoB (paboT, yciuyr) B cetr MIHTepHET He o0cimyxuBaeMbIx baHkom).

Hcnonaurens:
« » 20 T. (mozmucs) (pacumdpoBka noanucH)

COI'TACOBAHO
Hupexrop AN TulK

(moxmuce)

(pacudpoBKa MOAIKCH)

« » 20 1.

! 3nauennue «Jla» MOXKET OBITH BHIOPAHO TOJNLKO NMPH 3aK/IIOYEHUH JOTOIHUTENEHOIO COTJIAICHHUS O IPEABTOPU3AILUU
(punoxenue 7 x [IpaBuiam).
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Ipunoxenue 2.1
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

TpeboBanus banka k JiiekTpoHHOMY Marasuny Kiunenra

Peanuzyembie Kinentom toBapbl (paboThl, yciyru) U DJIEKTPOHHBIA MarasuH, IOJKHBI
COOTBETCTBOBaTh TpeOOBaHMUAM 3akoHoAarenbcTBa Poccuiickoii ®enepanuu. Hacrosmue
TpeOoBanusi banka xk DnekTpoHHOMY Mara3uHy KimeHTa sSBISIOTCS CYIIECTBEHHBIMU YCIOBHUSIMH
copepuieHust Onepauuii omaatsl TOBapoB (paboOT, yCIyr, pe3yibTaTOB HMHTEIUIEKTYalbHON
NESTENIbHOCTH) B DJNEKTPOHHOM Mara3zuHe KimeHTa ¢ HCIONIb30BaHMEM PEKBU3UTOB ILIATEHKHBIX
kapT. Jlo Havana nposeaenust Onepanuii o 3axrouaemMomy Croponamu [JoroBopy KimeHt o6si3an
BBIMIOJIHUTH JTaHHBIE TPeOOBaHUS B MOJHOM O0BEME M OOECHEUUTh COOTBETCTBUE DJIEKTPOHHOTO
MarasuHa JJaHHBIM TpeOOBaHMUAM B TEUCHHE BCETO CpOKa AercTBuUs JJoroBopa.

DOnexTpoHHBIH Mara3un KireHnrta 1okeH COOTBETCTBOBATh YKa3aHHBIM HIKE TPeOOBaHUSM
U pa3MelaTh CIeAYIIy0 HH(popMaIuio:

1.1. DNeKTPOHHEIA MarasuH He JOIDKEH pacrojararthbCs Ha OECIUIATHEIX cepBepax’,
NPEOCTABISIONINX YCIYTH XOCTHHTa (Hampumep: www.narod.ru).

1.2. Bce crpaHuipl, KOTOpble CBSI3aHBI C PabOTOW OJNEKTPOHHOTO MarasuHa, JOJIKHBI
HAXOJUTHCS  MMOJA  CAWHBIM  JOMEHHBIM HWMeHeM (Hampumep: 123.magazinTSP.ru wu
565.magazinTSP.ru).

1.3. DileKTpOHHBIN Mara3uH JOHKCH UMETh CTaTHYecKuil (mocTostHHbIN) [P anpec.

1.4, DnexTpOoHHBIA Mara3uH JOJDKEH nojjepkuBarh 3ammuinerHoe HTTPS coenunenue, c
TUnoM cepTudukara He HmKe TLS 1.2 u AeliCTBUTETHLHBIM CPOKOM JICHCTBHSL.

1.5. DneKTpOHHBI Mara3uH JOJKEH ObITh FOTOB K paboTe B MOJHOM O0ObeMe (Hanuuue
NEHCTBYIOIINX IMO3HUIIAN, HAIOTHCHHE WH(DOpMAaIUel pa3aeioB  Ip.).

1.6. Bce BHYTpeHHHE CCBUIKM OIEKTPOHHOTO Mara3uHa JOJDKHBI ObITh pabouuMu U
aJIcKBaTHO 00pabaTHIBAEMBIMH.

1.7. B DnekTpoHHOM MarasuHe He JOJDKHO ObITh HepaOOTAaIOUIMX CTpaHHUIl (B TOM 4YHCIE
cootBercTByrommx komam HTTP: 301, 302, 401, 403, 404, 502); He HOMKHO OBITH CCBHUIOK, Y
KOTOPBIX HalpaBjeHHWE IepexoAa He COBMAJAaeT ¢ OW3HEC-IOTMKOH OJEeKTPOHHOrO0 Mara3uHa
KnuenTta; He IOMKHO OBITH CCBUIOK, y KOTOpPBIX HaIlpaBJIEHHE IIepexoja HE COBNAJAET C
3adBJI€HHBIM B OJIEKTpOHHOM MarazuHe KimeHTa; He JOMKHO OBITh  CTPaHMI/CCBUIOK,
MepeHanpaB/SIIONMX  Ha  JIpyrue  OJEeKTPOHHbIE  MarasuHbl  (0€3  SBHOTO  yKa3aHUS
nepeHanpanieHus); B DIeKTpoHHOM Mara3uHe He JOJDKHBI HPOBOJUTHCS TEXHUYECKHE He
[TnanoBbIie paboOTHI.

1.8. B DnexkTpoHHOM MarasuHe 3alpelieHo pa3Meliarb TIpapuuecKyto, TEKCTOBYIO
uHpopMalio (B TOM YHUCIE CKpPBITYI0) CEKCyaJbHOT0, HApPKOJIOIMYECKOIO, MOJUTHYECKOrO,
HaIIMOHAJMCTUYECKOT0 XapaKTepa, 00 ycayrax «urpsl Ha IEHI'M» U JPYTUX BUJIOB TOBapoB (pador,
YCIIyT, pe3ylbTaTOB HHTEJUIEKTYalIbHONW JEATEIbHOCTH) 3alpElICHHbIX 3aKOHOAATEIbCTBOM
Poccuiickoii @enepaninu, Tak ke 3alpelIeHO pa3MeIIeHNe CCbUIOK OaHHEPHBIX CeTed, B KOTOPBIX
MOTYT BCILIBITh OaHHEPHI Ha yKa3aHHYI0 UH(YOpMaIHIO.

1.9. B DnekTpoHHOM Mara3uHe He JIOJKHO OBITh CCHUIOK MJIM OaHHEPOB MOJ03pUTEIbHBIX
CaiitoB (Hanmpumep, CallToB 1715 B3pOCHbIX U T.II.), @ TAKXKE CChUJIOK OAHHEPHBIX CETEH, B KOTOPBIX
MOTYT BCIUIBITH OaHHEPHI MOJIO3PUTEIBHOTO COAEP)KAHUS WM COJep:KaHue (KOHTEHT) KOTOPBIX
MOKET HAaHECTH peNyTaIllMOHHBIN yiiepo baHky.

1.10. Omnucanue mpoaaBaeMbIX TOBapoB (paldoT, yciayr, pe3yiabTaTOB HHTEIIEKTYaIbHOM
JeSITeNIbHOCTH), TepedrcieHHbIXx B CorjamieHuu, J0JDKHO COOTBETCTBOBaTh ToBapaMm (paboTam,
ycayraMm, pe3yibTaTaM MHTEIJICKTYaJIbHOM  JIeATeNIbHOCTH), TpeajgaraeMbiM  JJIEKTPOHHBIM
Mara3uHOM.

! 3a uckimoueHHeM colMaNbHBIX CETEH, HEe MPENOCTABIAIONIMX YCIyTH XocTHHra (Harpumep: https://vk.com,
https://www.instagram.com, https://ok.ru u T.11.).
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1.11. JlearensHocTh KiMeHTa 10MKHA COOTBETCTBOBATH 3apPETHCTPUPOBAHHBIM KOJAM
OKB3JI Knuenra.

1.12. DneKTpOHHBIM Mara3uH JIOJKEH COJAEPKaTh aKTyaJIbHYIO CIPAaBOYHYIO MHGOPMAIUIO
o Knuenrte u DnexTpoHHOM MarasuHe: HauMeHoBaHue KiineHTa (M DJIeKTpOHHOro MarasuHa, €Ciu
onu oriuvarotcsi), OI'PH, MUHH, agpec ¢ yka3anueM cTpaHbl U MecTa HaxoxacHus Kiouenrta (u
DJNEKTPOHHOI0 Mara3uHa, €Cji OHU OTJIMYAIOTCS), apec AJIs KOPPECHOHJASHIIUY (apec HE MOXKET
OBITH 70 BOCTpeOOBaHUA), MHPOpMAIUIO O JeHCcTBUSAX JlepkaTenell kapT Mpu BO3HUKHOBEHUU
npo0iieM ¢ oruIaTtod, WHGOPMAIUIO O MOPSIKE 00paOOTKU MEPCOHAIBHBIX JaHHBIX MPHU OIIATE
3aKa3a Ha CTpaHHIaxX DJIEKTPOHHOI'O Mara3uHa U KOHTAKTHbBIE TeJIeOHBI, IO KOTOPbIM Jlepkarenu
KapT MOTYT CBSI3aThCSI CO CITYKO00i MOIACPKKH DIIEKTPOHHOT'O Mara3uHa.

1.13. DnekTpoHHBIH Mara3uH JOJDKEH COAepKaTh NPEIyNpexXIeHUs O TOM, 4YTO
MOCEIICHUE JaHHOTO DIEKTPOHHOTO MarasuHa, mpuoOpeTreHne U JoctaBka [lokynarerro
KOHKPETHBIX TOBapoB (paboT, yciyr, pe3yibTaToOB UHTEIJICKTYaIbHOU JNESTEIbHOCTH) MOTYT OBIThH
HE3aKOHHBIMU Ha TEPPUTOPHUHU CTPaAHbI, rAe HaxoauTcs [lokynarensb; U mpeaynpexxIeHust O TOM, 4TO
[Toxymarenab HECET OTBETCTBEHHOCTb 3a HEBBIMOJIHEHHE 3aKOHOB CBOEH CTpaHBI MPH IMOCEIIEHUU
JAHHOTO DJIEKTPOHHOTO Mara3wHa M MOIBITKE IpHoOpecTH TOBaphl (paboThl, yCIYTH, Pe3yIbTaTOB
MHTEJJICKTYaTbHOU IeATEIbHOCTH ), €CITU TAaKOBBIC 3aMpelleHbl 3aKOHOAATEILCTBOM Ha TEPPUTOPUN
CTpaHbl, I71€ OH HAXOJIUTCS.

1.14. Ecnu nesaTenbHOCTh DJIEKTPOHHOrO MarazuHa KineHTa nmoanekut JUIeH3UPOBaHUIO,
TO KOINWHU JIMLIEH3WH JOIDKHBI OBITHh Pa3MEUICHbI B DJIEKTPOHHOM MarazuHe. B DiekTpoHHOM
MarasuHe JIOJDKHa OBITh pa3MmenieHa wHopMamus (TeKcToBas, rpadudeckas) o cepTHdUKaTax,
pa3pelieHusaX OT MPOU3BOAMTENS WIM TOCYJapCTBEHHBIX OpPraHOB Ha pEaJU3yeMble TOBApPHI
(paboThl, yCIyrH), MO3BOJSIONIAS OJHO3HAYHO YCTAaHOBUTH KOMY, K€M, Ha KaKOW CPOK, Ha KaKoi
BUJl JICATCILHOCTH WM TOBApbl BBIIAHBI JaHHBIC JOKYMEHTHI (U1 JUICH3UPYEMOW W/HIN
cepTuduIrpyeMoil 1eaTeIbHOCTH U MPOIYKIUN).

1.15. DnekTpoHHBIH MarasuH JOJDKEH COAepXkaTb ONUCAaHUS  MOTPEOUTENIbCKUX
XapaKTepUCTHK MPOJaBacMbIX TOBAPOB, HHGOpMAIUs JOHKHA OBITH JOCTATOYHO MOJIHOM (ITpOBEpKa
OCYIIECTBISIETCS B  LENSIX  CHW)KEHMS  pUCKa  BO3BpaTta ToBapa B CBSI3M  C
OTCYTCTBHEM/HEIOCTATOYHOCTBIO OIKCAaHUS TOBapOB, C OO0sA3aTEeIbHBIM yKa3aHUEM ILIeH 3a
pean3yeMbl TOBaphI.

1.16. VY DnekTpoHHOTO Mara3uHa JOJDKHBI OBITH OMHCAHMS MPOIENYp 3aKa3za TOBApOB
(paboT, yciyr, pe3yiabTaTOB MHTEJUIEKTYalIbHOU NEATEIbHOCTH) U MX OIJIAThl C MCIOJb30BaHUEM
PEKBHU3HUTOB IJIATEKHBIX KapT. Taxke 00s13aTENbHBIM YCIOBHEM SIBISIETCS HATUYKE B DJIEKTPOHHOM
MarasuHe Qopmbl (OpMHUpPOBaHMS 3aKa3a TOBApoOB (paboT, yCIyr, pe3ylbTaToB UHTEIUIEKTyalbHON
JesTeNIbHOCTH ) U niepeanapecanuu [Tokynarens Ha crpanuny AIIK banka nms mpoBeeHus OIIaThI C
MCIIOJIb30BaHUEM PEKBU3UTOB IIATEKHON KapThl.

1.17. DnekTpoHHBIA Mara3uH JOJDKEH COJEp:KaTh MHPOPMAIUIO MO YCIOBHUSM JOCTaBKU
TOBAapOB, TaKyl0 KaK CPOKHM BBIMOJHEHMSI 3aKa3a, COCOOBI JOCTABKH, PACIOIOKEHUE UMEIOIINXCS
MYHKTOB BbIIauu ((pakTUUECKHE aJpeca, CXeMbI Mpoe3/a), a Takke 0y Ipyryio nHbOopMaluy,
HEOOXOIUMYIO Ul TOJYy4YeHHUsS SCHOTO IMPEACTABIEHUS O JIOCTaBKE TOBAapOB, MPU HMX OIJIaTe C
MCIOJIb30BaHNEM PEKBU3UTOB TUIATEKHON KapThl.

1.18. ¥V DiekTpoHHOTO Mara3uHa JOJDKHBI ObITh OTIMCAHUS TPOIEAYP OTMEHBI 3aKa3a HIN
BO3BpaTa, MPEJIOCTABICHUS B3aMMO3aMEHSIEMbIX TOBApPOB, OOMEHa MPUOOPETEHHBIX TOBAPOB U T.I.
uHpopmanuu ans [lokynarenel mpu oTkaze OT OIUIAYEHHBIX TOBApOB (padoT, yciyr, pe3yiabTaToB
UHTEJUICKTYaJIbHOM JESTEIBHOCTH), B TOM YHCJIE MPOIEAYP BO3BpaTa JCHEKHBIX CPEJICTB; B CIydae
€CIM TaKhe TMpoueaypbl OIEKTPOHHBIM MAarasuHOM HE IMPeIyCMOTPEeHbl, TO OH 00s3aH
uHpopmupoBath 00 3ToMm [lokymaTens myTeMm pa3MelieHHs COOTBETCTBYIOIIEH WH(OpPMAIUU B
DJIEKTPOHHOM Maras3uHe.
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1.19. B pabGore DOnekTpoHHOro MarasuHa KiweHT 0053aH TPeayCMOTPETh METOIbI
OTpPaHUYCHUS U KOHTPOJI PUCKOB MOIIIEHHUYECKHUX OTIepaIliii, 00s13aTEIbHBIM YCIOBHEM MIPU 3TOM
ABJIAETCS IpUMeHeHne Bo3MoxHocTell AITK BaHka o 60ps0e ¢ MOIIEHHNYECTBOMY,

1.20. DnektponHbIi MarazuH KimeHTa MOMKEH BBINOJHATH BCE NMPUMEHUMBIC K HEMY
TpeboBanus crangapra «Payment Card Industry Data Security Standard», B ToM umcie, mpu
HEOOXOMMOCTH?, 3alONHATh aHKeTy camooueHku (SAQ) m Tpu HEOoOXOAMMOCTH MPOBOIHUTEH
CKaHHPOBaHUS Ha Hanuuyue ysa3BuMoctel. KineHnt o6s3yercsa obecnieunBaTh 0€30MaCHOCTD TaHHBIX
JepKaTelield KapT, KOTOPbIe OH XPaHUT, 00pabaThIBACT WM IMEpelaeT OT UMEHH KIIMEHTa, B TOU
Mepe, B KOTOPOii OH MOKET BO3JeHCTBOBATh HA MX GE30MaCHOCTBS.

Knuent o0s13aH OCyIIECTBIATh KOHTPOJIb MOJIydeHHsI 3aka30B [lokynarensiMu, UCTIOTHEHUS
npoueayp BO3BpaTa TOBAapoB (OTKaza OT paboOT, YCIYyr, pe3ylbTaTOB HHTEIUIEKTyalbHON
JeSITeIbHOCTH ), TIPEIOCTABIICHUS B3aMMO3aMEHAEMBIX TOBApOB, 0OMeHa mpu oTkase [lokynarens ot
TOBAapoOB; B Ciy4yae eciu Takue mpoienypbl Kinentom He npeaycMoTpeHsl, HHbopMalus o0 3ToM
JIOJKHA OBITH pa3MeleHa B DJIEKTPOHHOM MarasuHe.

Brimensnoxkennole  TpeOOBaHUSL  SBJSIOTCS  00S3aTelNbHBIMH, HO HE TapaHTHUPYIOT
noAkItoueHue DnekTpoHHoro marazuna Kinuenra k AIIK banka.

! He tpebyercss mnst DIEKTPOHHBIX MarasMHOB, pa3MELIEHHBIX HA pecypcax baHka (MHTEpPHET-TIOPTal HPOrpaMM
JOSUTLHOCTH  «Ypoxkait», «Mo€ Bpewmsi», «DuHaHCOBBIH pamap», «CBo€. PomHoe», «CBo€ depmepctBo», CBOE 3a
ropogomy», «CBoé ceno», «CBOE KUIbEY).

2 IIpu npoBenenun 3a oxun roj 6onee 20000 Tpan3akiuii mo Mmoo n3 [InaTexHBIX crcTeM.
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Ipunoxenue 2.2
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

Ilepeyens KiimenToB u/mian peanusyemsoix Kimenramu ToBapoB
(pador, ycayr, pe3yJibTaTOB HHTEJIEKTYAJIbHOMH /1eiTeJIbHOCTH) B ceTu UHTEepHeT
He 00cayxuBaeMbix bankom

B paMkax 3aKi104eHHOro JloroBopa He 06CIyKHBAIOTCS

1. KiuueHTHI, OCYIIECTBIAIONIUE IEHEKHBIE IEPEBOBI.

2. KuueHtsl, ocymiecTBIsIOmue OPOKEPCKYIO, JUIEPCKYIO ACATENbHOCTD, JCSITEIbHOCTD
[0 yNpaBJIEHUIO IIEHHbIMU Oymaramu Oe3 umneHsun lLlentpansHoro Oanka Poccuiickoi
Qenepanuy, NPEANPUHUMATENBCKYIO ACATENBHOCTh Ha pblHKe Forex (dopekc-aunepsr,
IpEeUIaralolie pa3Horo poAa BBICOKOJOXOJIHBIE HWHBECTULMOHHBIE WHCTPYMEHTHI, YCIyTd
JIOBEPHUTEIBHOTO YIPABJICHUs (PUHAHCAMH, TOPTOBIISL «OMHAPHBIMHU OIIIOHAMM).

3. Kumentsl, ocymiecTBisiOmuye MPEeIIPUHAMATEIBCKYIO ESTEIbHOCTh, CBSI3aHHYIO C
y4yacTMEM U MPOBEJICHHEM a3apTHBIX UIp W/MIAM napu (Ka3uHO, TOTAlIM3aTop, OyKMeKkepckas
JeSITENIbHOCTb, WIOpPHBbIM OW3HEC, JIOTepeH, ayKUUOHbI), Hpojaked TaOayHbIX HW3AEIUN U
QJIKOTOJIbHBIX HAIIUTKOB.

4. KiueHTbl, MMEIOUIME HEIOMYCTUMbIM KOHTEHT JUIl HpPUHATHS Ha OOCITy)XKHBaHUE
bankoM no 3akinrouaemomy CropoHamu J[oroBopy U3 ClI€IyIOIIEro NePeyHs:

—  YCJIYIH KOJUIEKTOPCKUX U JIOJITOBBIX ar€HTCTB;

—  YCIIyTH MOJIy4eHUs HATMYHBIX/ON3HEC-TapaHTHH MO YEKY;

—  ycIyrd (pMHAHCOBBIX MTUPAMHJI, CETEBOI MApKETHHT;

— IpojAaka WIX HapylIEHHUE IIPaB Ha HHTEIIEKTYaJIbHYI0 COOCTBEHHOCTB;

— mpojaxa 0a3 JaHHBIX, COJIEPIKAIIUX MTEPCOHATILHBIC TAaHHBIC,

—  pacnpocTpaHEHHE OCKOPOUTENIbHBIX  MaTepualoB M  TOBapoOB,  IMOOIIPSIONIMX
HE3aKOHHYIO JIeATEIbHOCTh WIH MOJICTPEKAIOUINX APYTUX K YHaCTHUIO B HE3aKOHHOM JIESTENIbHOCTH;

— TpoAaka MPEIMETOB HCTOPUU M HCKYCCTBA, COCTABIIAIOMIMX KYJIbTYpHBIE LEHHOCTU
CTpaHBbI;

— nopHorpadus, KOHTEHT CeKCyaJIbHON HAIPaBIEHHOCTH;

— TpOAaXKa 0B, HAPKOTUYECKUX CPENCTB U IICUXOTPOIHBIX BELLECTBA;

—  TpOAAXKa JIEKapCTBEHHBIX IIPENapaToB, OTIIYCKAEMBIX I10 PELENTY,

—  TpoJa’ka JIEKApCTBEHHBIX MpenapaToB MPHU oIjiaTe KapTaMu IulaTeskHoi cucteMsl VISA
AMUTUPOBAHHBIX MHOCTPAHHBIMH IOPUINYECKUMH JIUIAMY;

— TpoJaka JIEKapCTBEHHOI'O ChIPhS, MOJYy4aeMOro OT CEBEPHOI'O OJEHEBOJCTBA (IAHTHI U
SH/I0KPUHHOE CBIPBE);

—  Tpoja)ka 4eJIOBEUECKHUX OPTaHOB U OCTAHKOB;

— TpoAaxka  TOCYJAapCTBEHHBIX  OTJIMYUTENIBHBIX  3HAKOB,  IPaBUTEJIbCTBEHHBIX
JIOKYMEHTOB, YHH(OPM, MPABUTEIbCTBEHHBIX YAOCTOBEPEHUH JMYHOCTU U JIMLEH3UM, a TaKke
TOBapOB, UMEIOIINX OTHOIIEHUE K TOCYIapCTBEHHBIM MPAaBOOXPAHUTEIbHBIM OpraHaM;

— Ipojaxa KOHTpa(aKTHBIX, danbcupUIMPOBaHHBIX TOBapOB/pe3yNbTaTOB
MHTEJJIEKTYaJIbHOU JEATENBHOCTH (B T. Y. PEIUIHK);

— TpOAaXKa IParol€HHBIX U PEIKO3EMENbHBIX METAJJIOB, & TAK)KE OTXO/0B, COAEPKAIIUX
JParolieHHbIE U PEeIKO3eMEeIbHbIE METAJIIbI U APAroleHHbIe KAMHU;

— Tpojaaxka ypaHa M JpYTHX AENSAUINXCS PaJlOaKTUBHBIX MaTepUaoB U U3JENIUN U3 HUX;

! Vka3aHHbli nepedyeHb He SBJISAETCS OKOHYATENbHBIM M MOJHBIM M BaHK ocTaBiseT 3a cooii npaBo 6e3 00bACHEHUs
Ipr4YrH OoTKa3zaTh KimeHTy B 3akimodeHuH JloroBopa mpH HaJWYUM HE TPEIyCMOTPEHHBIX HACTOSALINM IEepEUIHEM
YCIIOBHI.
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— mpojaxka npuOopoB U 000PYHOBaHHS C WCHOJIH30BAHUEM PAaJMOAKTUBHBIX BEIIECTB U
M30TOIOB, PEHTT€HOBCKOTO 000pYIOBaHUS;

- Hpoz[axca 0TX0I0B paZ[I/IOaKTI/IBHBIX MaTepI/IaJ]OB, B3pBIB‘-IaTBIX BCIICCTB,

— TpoAaka OTHECTPEIBHOTO OPYXKHUS M 3allacHBIX 4YacTeld K HeMmy, OOempuIlacos,
XOJIOJTHOTO OPYXKHsI, KOTOPOE 3alpelieHO MPaBOOXPAHUTECIHBIMH OpPraHaMH, BOCHHON TCXHHUKH,
B3pBIB‘-IaTbIX BCIICCTB U CpC,HCTB B3pBIBaHI/ISI, 6OGBBIX OTpaBHSIIOH_[I/IX BCHICCTB U CpGI[CTB 3alIUTHI
OT HHX, PAKETHO-KOCMHUYCCKHUX KOMIUIEKCOB, CHCTEM CBSI3M M YIIPABJIICHHUS BOCHHOTO Ha3HAYCHHS,
H.II/I(prBEUIBHOﬁ TCXHHUKH, a TaKXKC HOpMaTI/IBHO-TGXHI/I‘ICCKOf/’I I[OKYMCHTaI_II/II/I Ha HpOI/I3BO[[CTBO nu
9KCILIYaTaIHIO BHIIICIICPEUNCIICHHBIX YCTPOMCTB;

—  TpoAaxka pe3ylbTaTOB HAYYHO - HCCIICIOBATEIbCKMX M IMPOCKTHBIX padoT, a TaKKe
(byHIaMEHTAIBHBIX TIOMCKOBBIX UCCIIETOBAHMIA IO CO3/IaHUIO BOOPYKEHHS 1 BOGHHOW TEXHUKHU;

— TMpoJa)ka CIEHUAIBHBIX TEXHHYECKHX CpPEeACTB (pa3pabOTaHHBIX, MPHUCIOCOOICHHBIX,
3aMpOrpaMMHPOBAHHBIX ):

*  JUIsl HETJIACHOTO TOJYYCHUS M PETUCTPAIMH aKyCTHIECKOH MH(POpMAINH;

*  JUIs HETJIACHOTO BU3YaJIbHOTO HAOJIOICHHS M JOKYMEHTUPOBAHUS;

* Ul HETJIACHOTO TIPOCITYIIMBAHUS TEICPOHHBIX IEPETOBOPOB;

e JUIS HErJacHOro IepexBaTa W PErUCTPalMM HH(POPMAIMU C TEXHHUYECKHX KaHaJIOB
CBSI3H;

* Ui HETJIaCHOTO KOHTPOJIS, 3a TEPEMEIICHHEM TPaHCIOPTHBIX CPEACTB W APYIHX
00BEKTOB;

* IS HETJIAaCHOTO OOCIEeIOBaHMS TIOMEIICHUH, TPAHCIOPTHBIX CPEIACTB W JIPYTUX
06’B€KTOB; a TaK¥XKe, HOpMaTHBHO-TGXHHqCCKOﬁ I[OKYMGHTaIlI/II/I Ha HpOI/I?;BO[ICTBO 1 UCIIOJIb30BaHUC
9THUX CPEJICTB.
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[Mpunoxenue 3
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

HNucTpykuus nmo odcayxnBanuio Jlep:xareneil kapr
1. O0mme nosoxxeHust

1.1. Hacrosmas Unctpykuus mo obciyxuBanuto Jlepxkateneit kapt (nanee MHCTpyKIus)
ABJIAETC HeoTbeMieMmMon 4acTblo [IpaBun wu  3aximouaemoro Croponamu Jloroeopa, u
yCTaHaBJIMBACT MOPAJOK 0OCIyXuBaHUs JlepxkaTeneil KapT, B paMKax MCIOJHEHHUs 3aKIH0YaeMOro
Croponamu Jlorosopa.

1.2. Bce mnonoxxenust MHCTpyKIuHM 00s3aTelbHBI A7 BBIIOJHEHUSA. B COOTBETCTBUUM C
3akimogaeMblM CtopoHamu JloroBopoM, KimeHT HeceT mosiHyr0 ()MHAHCOBYIO OTBETCTBEHHOCTb
nepen bankowm 3a Hapymenue moObIx TpeboBanuii MucTpykiuu paborHukamu Knnenra.

1.3. Ilo BompocaM, cBsi3aHHBIM C oOciyxuBaHuem Jlepxkareneid kapT B paMmkax
3aximoyaemoro Croponamu JloroBopa, KinmeHT MoxeT oOpaTUThCS MO CIEAYIOMIMM KOHTAKTHBIM
JAHHBIM:

KOHTAKTHBIE JAHHBIE CJIY)XBbI ITOJIJIEPXKKU ITOJIb30BATEJIEN ATIK BAHKA
(KOHCYNBTAaTHUBHAS [TOMOLIb 10 BOIPOCaM padOThI alapaTHO-IPOrpaMMHOro KoMIliekca banka,
obecneunBaroiiero Apropusaiuio Onepanuii DJIEeKTPOHHBIX Mara3uHOB)

Bpewmst paboTsr [Mu. — It.: ¢ 09:00 10 +7 (495) 788-95-25
18:00 rbssupport@rbspayment.ru

TEJIE@OHBLI ITOAPA3IEJIEHNA BAHKA, ObCJIY>XXUBAIOUIEI'O KIIMEHTA
(pelieHyne opraHU3alMOHHBIX, (PMHAHCOBBIX U MHBIX BOIPOCOB)

Bpewms paboTsr [MTa. — Yr.: ¢ 09:00 mo 8 (800) 100-78-70 wim HOMEp TenedoH
(pernonanbHOTO 18:00 pEeruoHanbHOro (hunmnana
¢unana banka) II1.: ¢ 09:00 mo 16:45

2. Tlopsinox coBepmenuss Onepanuu onJaaThbl

2.1. Jlepxkatenb KapThl oOpamiaercs B DJEKTpOHHbIM MarasuH Kimentra um ¢gopmupyer
3aKka3 Ha OIUIaTy TOBapoB (paboT, yCiIyr, pe3ylbTaTOB HHTEIUICKTYalbHOW JESTeNIbHOCTH),
HOJTBEPXKIAET ycaoBUs oopMiIeHHs 3aKkaza (HAUMEHOBaHHE TOBapoB (paldoT, yClIyr, pe3ysbTaToB
WHTEJUICKTYaJIbHOM JIEATEHFHOCTH ), CIIOCO0 TOCTaBKH, BEIOOP CpeICTBA OIJIaThl, CyMMa IjIaTexa) u
BBIOMPAET B KAUECTBE CPEJICTBA OIJIATHI MJIATEXKHYIO KapTy.

2.2. DneKkTpoHHBIH Mara3uH oOpabOarbiBaeT 3aka3 u ¢opmupyer 3ampoc B AIIK banka,
HanpaBisis JlepkaTenss KapThl Ha aBTOPHU3ALMOHHYIO HMHTEpHET-CTpaHMIly baHka, Ha KoTopoi
0oTOOpaXkaroTcsl mapaMeTphl IJIaTeka, U Ha KoTopol [lepkaTento KapThl IpearaeTcsi BBECTH
PEKBU3UTHl IUIATE&KHOM KapThl. Ha aBTOpM3alMOHHON MHTEepHET-cTpaHulle Jlepxarenb KapThl
BBOAUT MH(OPMALIMIO O PEKBU3UTAX CBOEU IUIATEXKHOW KapThl M COBEpIIACT WHBbIE AeMCTBUS (eciu
HE00X0/IMMO) B COOTBETCTBUH CO CBEJIEHHUSIMM, pa3MEIEHHBIMH Ha aBTOPU3AIMOHHONW MHTEPHET-
CTpaHULE.

2.3. B caywae yuyacTus miuaTekHOU kapTel B mporpamme MirAccept, J/Secure, Verified by
Visa wimm MasterCard SecureCode, bank Ha CcBOE yCMOTpeHHE MOXET TPOU3BOAUTH
JIOTIONIHUTENIbHBIE TIPOBEPKU M nepeanpecanuto Jlepkarens KapTbl Ha CIELHMAIU3UPOBAHHYIO
CTpaHHUIly OMHTEHTa sl BBoJa creruanbHoro mapoiis (3D-maponp). CrenuanbHBINR MapoJIh
npezcTasisier co0oil 1MdpoByr0/0yKBeHHO-IIU(POBYIO TOCIEA0BATENLHOCTD, MPEAOCTABICHHYIO
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OmutentoMm [lepxkaTento KapThl, OJAHO3HAYHO HUIACHTHUPHUIMPYIOIIYIO KiueHTa kak Jlepxkarens
kapThl. [IpoBepka crienuanbHOTO Mapoisi 00eCeunBaeTCss IMUTESHTOM.

2.4. baHk MOXeT MpOBEPATh KOPPEKTHOCTh (popmaTa BBOJMMBIX MapaMETPOB IJIATEKHOM
KapThl U OCYIIECTBIATH JOMOJHHUTEIbHBIC MPOIEAYyphl ayTeHTHQUKAUU Jlepkatenss KapThl B
COOTBETCTBUU C MEXIyHapoIHbiMH cTaHaapTamu (3DSecure); mpoBepsTh MpaBo DIEKTPOHHOTO
Mara3yuHa WHULMUHUPOBATH IpoBeneHue Ornepanuy OIUIaThl U HAIMpPaBJsATh 3allpoCc Ha TOJYYCHHE
ABTopu3zanuu B yctaHoBlIeHHOM cooTBeTcTBYro1IeH [1C nmopsiake uepe3 AIIK banka.

2.5. bank aBTOMaTHMYeCKW MPOBOAUT OICHKY ABTOpHM3AallMMi Ha COOTBETCTBHE
YCTAaHOBJICHHBIM  IPaBWJIAM  BBISIBJICHUS [PU3HAKOB  MOIIEHHMYECTBA U OCYLIECTBISET
ABTOMATUYECKYIO OJIOKUPOBKY ABTOpH3aIiii, €CIU JAaHHBIE TPU3HAKK OYAyT BBISBICHBI TpU
oleHKe, ¢ oToOpakeHueM B Jlnunom KaOuHere kak ABTOpU3ALUK C COOTBETCTBYIOIIUM CTaTYCOM.
[Ipy HEOOXOAMMOCTH YTOYHUTH XapakTep BBISBICHHOTO IPU3HAKa MOIICHHWYecTBa KimeHT
obparmaercs B Ciyx0y nouepxku mosib3zoBareneit AIIK banka.

2.6. llpu momydenun oTkasa B ABropu3anuu, bank ormnpasiser yBenomiienue KimeHry B
3JeKTpOHHOM BHJie ¢ ucnosb3oBanueM AIIK banka, KiueHTt, B CBOIO odepelnb, MepeaacT JaHHYIO
uHpopmanuio Jlepxarento KapThl B 3JIEKTPOHHOM BHJIE MO COTJIACOBaHHBIM C JlepkaTenemM KapThl
KaHaJlaM CBSI3U, C YKa3aHUEM MPHUUYMH OTKa3a.

2.7. llpu momy4eHHH TIOJIOKUTEILHOTO pe3yiabTara ABTOpu3anuH, baHK, B 3JIEKTPOHHOM
Bujae ¢ ucnonb3oBanuem AIIK banka, undopmupyer KiveHnta o monoxuTensHol ABTOpU3aluH,
KiuenT, B cBOIO ouepenp, meperact MaHHyo WHGopManuioo [lepkaTelto KapThl, B 3JICKTPOHHOM
BHJIE T10 COIVIACOBAHHBIM ¢ JlepkareneM KapThl KaHajaM CBA3H.

2.8. OOpaboTka ycmemHO aBTOpW3oBaHHBIX Omnepamuii  ocymectBisieTcss bankom
ABTOMATUYECKU HE TMO3[Hee cleayromero pabdodero Tekymero IHS, CIEAYIOUIETO 3a JHEM
cosepuieHust Onepanuu.

3. Ilopsinok coBepmienuss Onepanuu 0TMEHbI ONJIATHI

3.1. B cmyuae ecnu nocie nposeneHus Onepamnun oIiaThl, B TeUeHHue 24 9acoB ¢ MOMEHTA
npoBeseHuss Onepanuy OIUIaThl, BO3HUKJIA HEOOXOIUMOCTb €€ OTMEHbl (Hampumep: [lep:karenb
KapThl OTKa3ajcsi OT OIUIAYE€HHBIX TOBAapoB (padoT, YCIYr, pe3yJlbTaTOB HHTEJUIEKTYalbHOU
nestenapHOCTH), TO KitneHT moxet mposectu Onepanuto otMensl, nepeaas B ATIK banka 3anpoc Ha
orMeHy Omnepanuu oruiatel. Onepanus OTMEHBI OIUIaThl MOXET OBITh MpPOBEAEHA TOJBKO Ha
nojHyto cymMmy Omnepanuu omsatsl. Onepanus OTMEHBI OIUIAThl CUUTAETCS YCIIEIIHO COBEPIICHHOMN
TOJIbKO B ciiydae, ecnu noje «Cratyc» orBera AIIK banka Ha 3anmpoc, npuHumaeT 3HaueHue «0».
JIroboe npyroe 3HaUY€HHWE YKa3aHHOTO TNOJs O3HadaeT, 4yro Omnepanus OTMEHbI OIUIAaThl HE
BbInojHeHa. Omnepanuio OTMEHBI OIUIATBl MOXHO TMPOBECTH TOJBKO OJMH pa3, a B ciy4yae
NOJYYEeHUs] OTPHUIATE]ILHOTO OTBETa (CO 3HAUeHHEM OTIMYHBIM OT «0») Ha aBTOPH3ALMOHHBIN
3anpoc Ha nposeaeHue Onepanuu OTMEHBI, BCe MOCIEAYIOLUE 3anpockl OyayT oTkiIoHATbCs AIIK
banka u ans Bo3Bpata cpenacts [epxkaremo kapTol KimenTy HeoOxomaumo npoBectd Oneparuro
BO3BparTa.

3.2. O pesynbratax Onepauuu oT™MeHsl oriatel Kinent ungopmupyer Jlepxkatens kapTbl
IyTE€M HAINpaBJeHUs YBEJIOMIICHHS B 3JIEKTPOHHOM BHJIE IO COTJIACOBAHHBIM ¢ JlepikareneM KapThbl
KaHaJlaM CBSI3H.

3.3. Jns mpoemenuss Omneparuu OTMEeHBI KIMEHTY IOTIOJHUTENEHO MOXET OBITh
noctynHo (Ha ycmorpenue banka) mpoBeaeHne Ornepaluu OTMEHBI ¢ MCHOJIb30BaHUEM JIMuHOTrO
KaOuHeTa.

3.4. Omepauus OTMEHBI OIJIAThl SBJISIETCS OCHOBAHHEM JUIs HE CIIMCAHUS ¢ OAaHKOBCKOTO
cuera Jlepkarenss KapThl, K KOTOPOMY BBINyIEHA IUIaTEXHas KapTa, JIEHEXKHBIX CPEICTB IO
Omnepanuu omnaThl.

4. Tlopsinok coBepmienust Onepanum Bo3Bpara

4.1. B cnydae eciu HE00X0UMO OTMEHUTH Omepaluio OmiIaThl, 0 UCTEYCHUIO 24 4acoB C
MoMeHTa mpoBeneHuss Omnepanuu oOIUIaThl WIK HOpU HEoOXOIUMOCTH BepHYTh Jlepikaremto
IUIATEKHOW KapThl 4YacTb cyMMmbl Omepanuu OIUIaThl, a TakKXe B CIydae HEBO3MOYKHOCTH
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npoBeneHuss Onepanuu OTMEHBI, BblNodHAeTcs Onepanusa Bo3Bpata. s coBepuienuss Onepanuu
Bo3Bpara Kiment ¢popmupyer 3anpoc Ha Onepauuto Bo3Bpata B AIIK banka. Onepanus Bo3Bpara
MOKET IIPOU3BOAMUTHCS KAK Ha MOJHYI0 cymMmMmy Onepanuu o1uiarhl, Tak U Ha €€ 4acTh, JOMYCKaeTCs
npoBeieHue HeckoiabKux Omepanuii Bo3BpaTa, HO CyMMapHO He Oojiee cyMMbl Orniepanuy OIUIaThl.
Omnepanus BO3BpaTa SBJISETCS OCHOBAaHMEM [UISl 3a4yMClieHUsT Ha OaHKOBCKUU cueT Jleprkarens
KapThl JEHEXXHBIX CPEICTB B CyMME, Ha KOTOpyro IposeineHa Omnepauus Bo3BpaTta. Omneparus
BO3BpaTa/4aCTUYHOTO BO3BpaTa CUUTAETCS YCIEIIHO COBEPILIEHHOH, TOJNBKO €CJM, IOoJie OTBETa
AIIK banka «Cratyc» mpuHHMaeT 3HaueHue «YcmemHo». [lo dakrty coBepmenuss Kinentom
Onepanuu Bo3Bpara bank dopmupyet u Hanpasiser Knuenty uepes AIIK banka uHpopmanmio o
craryce Omnepanuu, IONOJHUTEIbHO baHK He BBIJAET HUKAKUX JOINOJIHUTENIBbHBIX MUCBMEHHBIX
NoATBEpXKJIeHUN (akta o0paboTku Onepauuu Bo3BpaTa. YCHEMIHO coBepiueHHas Omnepanus
BO3BpaTa SIBJISICTCS 0€30T3IBHONM U OKOHYATEILHOM.

4.2. Knuent undopmupyer [epxatens KapTbl O pesynbrarax mposeneHus Omnepanuu
BO3BpaTa, IIyT€M HAIpaBICHUsI YBEIOMIJIEHHS B DJIEKTPOHHOM BHJE II0 COIJIACOBAaHHBIM C
JepxaTeneM KapThl KaHajaM CBsI3U, C YKa3aHHeM cBelleHui 00 Onepanuu orarhl.

4.3. Jnsa nmposenenus Omnepanmu Bo3Bpara Kimenty moctymHo mposenenue Omepanuu
BO3BpaTa C MCIIOJIB30BAHHEM COOTBETCTBYMOIIEro ¢yHKIMOHana BeO-uHTepdeiica Jlnynoro
KabuHeTa i popMupoBaHue 3anpoc Ha 00padoTky Onepanuu Bo3Bpata B AIIK banka.

4.4. BuyTpeHHHE MpaBWJIa DMUTEHTA MOTYT HE MpeAycMaTpUBaTh HEMEIJIEHHOTO BBIBOAA
cymmbl Omepanuy BO3BpaTta B JOCTYIMHBIH OCTaTOK MO (akTy ee 0OpabOTKM M CymMMma JaHHOU
Onepauuu MoxeT ObITh OJOKMpOBaHA HAa CpPOK, OMPEICNICHHBIM [OrOBOPOM Ha BBIIAYY H
00ciIyXKMBaHUE IJIATEKHON KapThl.
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[Mpunoxenue 4
k IIpaBuiaM MHTEpHET-9KBAHPUHIOBOTO
obcmyxuBanus knneHToB AO «Poccenbxo30aHK»

Oopa3sen Peectpa

TexcroBbiit ¢aiin (*.csv), kogupoBka windows-1251, comepkammii cleayroniiue mojs ¢
pa3AeIUTENEM TOUKA C 3aIATOM:

1. Howmep Kinenra (1iudpoBoit 1 TEKCTOBBIH).

2. Howmep pernona DnekrpoHHOro-Marasuna (popmupyercst 1 nepeaa&rcsi IeKTPOHHBIM-
MarasuHOM, IIU(PPOBOH U TEKCTOBBIH).

3. Howmepa 3akaza (dpopmupyercs u nepemaércs DIEKTPOHHBIM-MarasuHoM, udpoBol u
TEKCTOBBIN).

4. Jlara Oneparuu (I1/MM/TT 99:MM).

5. Jlara Bo3menieHus (11/MM/TT).

6. Homep mnaTexxHO# KapThl (IIEpPBBIC MIECTh U MOCIEAHNUE B IUPPHI HOMEpa KapThI).

7. Cymma Omnepamuu (uudpoBoii, apudmMeTndeckoe OKpPYIJIEHHE [0 COThIX C
paszaenuTeneM pa3psiia).

8. Cymma xomuccuu banka (uudpoBoii, apupmMeTHueckoe OKpyriaeHHe OO0 COTBHIX C
paszuenuTesneM paspsiia).

9. Cymma Bo3memnieHus (uuppoBoi, apupMeTH4ecKkoe OKpYyriIeHHe [0 COThIX C
paszenuTeneM paspsia).

10. Homep Onepaunu (1iudpoBoit).

11. Kopx aBropu3ammu (ndpoBoii 1 OyKBEHHBIN).

12. Xapakrep Oneparuu (D — 1e6ut/C — kpeaut otHocuTenbHO KineHTa).

13. Tumn Onepanyu (B coorBercTBHH ¢ Ta0u. 1 «Tumst Onepanuii»).

Nwmst ¢aitna — yymmdd.csv, tae yymmdd — nara Tekyiero aHs, 3a KOTOpbIid chopMUpOBaH
daiin-peectp.

Ta6muma 1. Tuner Onepanumii

Ongpnazlnﬁ Onucanune Tuna Onepaumii I'pynna Onepaumii 1is njarexa Jeber/Kpenur
S01 Sale . f. cymma Oneparyn Cc
S02 Sale Reversal - Full . f. cymma Oneparuu D
S03 Sale Reversal - Partial . f. cymma Onepartin D
S04 Sale Chargeback - Full n. k. cymma ocniapuBaembix C D
S05 Sale Chargeback - Partial . K. cymma ocniapuBaembix C D
S06 Sale Reversal of Chargeback - Full 1. j. cymMMa ocriapuBaeMbix D C
S07 Sale Reversal of Chargeback - Partial 1. j. cymMa ocriapuBaemMbix D C
S08 Sale Second Presentment - Full 1. j. cymMa ocriapuBaemMbix D C
S09 Sale Second Presentment - Partial 1. j. cymMa ocriapuBaemMbix D C
10 ﬁilﬁ Reversal of Second Presentment - 1. K. cymma ocriapHBaembix C D
s11 Sale. Reversal of Second Presentment - 1. k. cyMma ocniapisaembix C D

Partial
S12 Sale Arbitration Chargeback - Full . K. cymma ocnapuBaeMbix C D
S13 Sale Arbitration Chargeback - Partial . K. cymma ocnapuBaeMbix C D
S14 Sale Reversal - Full (manual) . K. cymma ocnapuBaeMbix C D
S15 Sale Reversal - Partial (manual) . K. cymma ocrapuBaemsix C D
S16 Sale Debit Adjustment II. j. cyMMa ocrapuBaeMbix D C
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S17 Sale Credit Adjustment 1. j. cyMMa ocriapuBaeMbix D D
RO1 Refund m. i. cymma Bo3Bpara C D
R02 Refund Reversal - Full m. h. cymma Bo3Bpara D C
RO3 Refund Reversal - Partial m. h. cymma Bo3Bpara D C
RO4 Refund Chargeback - Full I. j. cyMMa ocrapuBaeMbix D C
RO5 Refund Chargeback - Partial 1. j. cyMMa ocriapuBaeMbix D C
RO6 Refund Reversal of Chargeback - Full . K. cymma ocnapuBaembix C D
RO7 Refund Reversal of Chargeback - Partial | 1. k. cymma ocniapuBaembix C D
RO8 Refund Second Presentment - Full . K. cymma ocnapuBaembix C D
RO9 Refund Second Presentment - Partial . K. cymma ocnapuBaembix C D
R10 Rgtﬁlnd Reversal of Second Presentment . j. cymma ocniapuBaeMix D c
R11 Refund Reversal of Second Presentment 1. j. cymma ocriapiBaeMbix D c
- Partial
R12 Refund Arbitration Chargeback - Full 1. j. cyMMa ocrapuBaeMbix D C
R13 Refund Arbitration Chargeback - Partial | m. j. cymma ocnapuaembix D C
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[Mpunoxenue 5
k IIpaBuiaM MHTEpHET-9KBAHPUHIOBOTO
obcmyxuBanus knneHToB AO «Poccenbxo30aHK»

TpeﬁoBaHnﬂ K COAECPKAHNI0 JOKYMECHTOB

JlanHbele TpeOOBaHUS TPENBABIAIOTCA K JOKyMEHTaM (MH(pOpMAIHH), 3arpaiiiBacMbIM
bankom y KnuenTa no moarBepxJeHHI0 COOJIOJEHHU TPeOOBaHUN K pasMELICHUIO MHPOpPMALUU
s [loxynaTteneil B DNeKTpOHHOM MaraswHe W K O(pOpMIICHHIO M IpenoctaBieHuto [Tokynaremnto
TOBapoB (pabot, yciyr) B coorBercTBUM c mpaBwiamu [IC, TpeOGoBaHMAMM 3aKOHOJATENILCTBA
Poccuiickoit @enepanuu u ycinoBusamu Jlorosopa.

ITo 3ampocy banka KnueHT 06s13aH pe1ocTaBUTh CIEIYIOLIYI0 HH(POPMALIHIO:

Kon Asropuszanuu.

W nenTudukaTop 31eKTpOHHOro TepMuHaia (yka3aH B JInunoM kabunere Kinenra).

Bua Onepanuu.

Hata u Bpemst o0pabotku Oneparuu bankom.

Cymma Onepanuu.

Ornucanue ToBapoB (pabot, yciyr).

PexBHU3UTHI INIaTEKHOW KapThl, yKa3aHHbIE Ha IUIATEKHOM cTpaHuue /[lep:xarenem
KapTbl: MaCKUPOBAaHHBI HOMEp IUIATEKHOM KapThl (IIE€pBble LIECTh U MOCIEAHHUE YeThIpe LU(PbI
HOMepa IUIATSKHON KapThl)/IMOOCCUPOBAHHOE UMSI/CPOK JICHCTBUS IUTATSIKHON KapThI.

8. Howmep 3aka3a.

9. HammeHoBaHme DJIEKTPOHHOTO Mara3uHa (TOproBasi MapKa).

10. Crpana perucrpanuu Kiuenra.

11. Anpeca DnekTpoHHOro MmaraswHa: aapec B ceru Mutepuer / aapec Knmenrta /
dakTHueckuit agpec JINEKTPOHHOTO Mara3uHa.

12.  JloroBop oOcnmyxuBanusi (oepTa, coriameHue, npaBuia DISKTPOHHOTO Mara3uHa) ¢
[Toxynarenem npu oQopMIIeHMM 3aKa3a, IO KOTopoMmy baHkoMm 3ampammBaercs HH(pOpMarus,
BKJTIOYAIOIIUI B ce0s YCIIOBUS pean3alii TOBApoB (paboT, yciayr, pe3yabTaTOB HHTEIUICKTYaIbHON
JIeSATEILHOCTH).

13.  JlokymenTsl (nH(pOpManus), MoaATBEepKaaonme coryiacue [lokymarens ¢ ycloBUSIMU
oOcnyxuBanus [lokymareneit B  OnekTpoHHOM MarasuHe Kimenra (akment —jgoroBopa
oOcyXuBaHus, oQepThl, COrNAIICHUs], TPAaBUI DJIEKTPOHHOIO MarasuHa), K JaHHOH HH(OpManuu
MOTYT OBITh OTHECEHBI (hailyibl TEKCTOBOrO (popMaTa, B KOTOPHIE 3aHOCATCS BCE JaHHbIE 000 BCex
neiictBusx [lokynareneil Ha cepBepax, Ha KOTOPBIX paboTaeT DIeKTPOHHBIA Mara3uH.

14. TIlpaBuia, ycnoBHs WIM MOJUTHKA OTKa3a OT OIJIaThl M BO3BpaTa CPEJCTB, IPU OTKa3e
Hepxkarens kaptel o Onepanuu (K JaHHOW WMH(pOpMAIMU (JOKYMEHTaM) MOTYT OBITh OTHECEHBI
¢aiinel TekcToBOrO (popMata, B KOTOpbIE 3aHOCATCS Bce JaHHbIe 000 Beex aeiictBusx [lokynareneit
Ha cepBepax, Ha KOTOPHIX paboTaeT DIIEKTPOHHBIN Mara3uH).

15. VcnoBus poctaBkM TOBapoB (paboT, YCIyr, pe3yibTaTOB MHTEJIEKTYaIbHON
JeSITeIbHOCTH ), BKJIIOYas aJpeca JOCTaBKU TOBAPOB, YCIOBHS U OTPaHUUYEHUS [0 OKa3aHUIO YCIYT U
BBITOJIHEHUIO paboT.

16. JloxyMmeHTHI, moATBepKAaromue GakT BHIIOTHEHUs 3aka3a llokymarens (B ToOM 4mcie
JIOCTaBKM TOBApoB (paboT, YCIIyT, pe3ysbTaTOB HMHTEUIEKTyalbHOH nestenbHocTH) Kimentom B
COOTBETCTBUHU C YCIOBHSIMH NpuHATBIMH [lokynatenem mnpu odopmiieHnn 3aka3a (K JaHHBIM
JOKYMEHTaM/UH(pOpPMallud MOTYT OBbITb OTHECeHbl (hailbl TeKcTOBOro (opmara, B KOTOpPbIE
3aHOCSTCS Bce NaHHble 000 Bcex neiictBusix Ilokymareneil Ha cepBepax, Ha KOTOpPbIX paboTaer
DJEeKTPOHHBIM MarasuH M pacHUCKH B MOJydyeHHH JlepxareneM KapThl (JIMIIOM YIMOJTHOMOYEHHBIM
HepxareneM KapThl) TOBapoB (paboT, yCIIyr, pe3yibTaTOB HHTEIUICKTYaJbHON JNESITEIBHOCTH) U
UHBIE JJOKYMEHTaJbHbIe (POPMBI MOATBEPKIACHUS MOJIyUYeHHs] TOBApOB (paboT, YCiIyr, pe3yiabTaToB
UHTEJJICKTYaJbHOM JEATEeIBHOCTH), MOANKCcaHHble JlepxkarenemM KapThl (JIMIOM YIIOJHOMOYEHHBIM
JlepxateneM KapThl).

17. KoHTakTHbIE TaHHBIE CIYXKObI MOAJEPKKH KIUEHTOB DJIEKTPOHHOTO Mara3uHa.

NoookrwnpE
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18. Jauubie [lepxxarens KapTol (IpH HAIWYMKA y DiekTpoHHoro marasumua): ®UO/ampec
ANIEKTPOHHOM 1ouThl/(pakTrdeckuit aapec/ IP agpec.

19. Cnoco6 unentudukanuu KimeHnta mpu Bbigade emy ToBapa (IOIIUCH, CBEpKa KOJaa
CMC, HaIpaBJIEHHOTO HAa YKA3aHHBIA KIMEHTOM Tele(OH U Tp.).

KadectBo mpenocraBiisieMoil HHGOPMAIIMKM JTOJDKHO OBITH JOCTATOYHBIM JIJISi OJTHO3HAYHOU
UACHTH()HUKAIINHN BCEX YKa3aHHBIX PEKBU3UTOB.

VYka3aHHbBIE JOKYMEHTHI MpeaocTaBisitoTcs KimmenTom banky 1o yMo4aHUIO B QJIEKTPOHHOM
BUJEe, HO baHk ocraBiser 3a coOoif mpaBo 3ampocuth y KiMeHTa OpUTrHHANBI WA 3aBEPCHHBIC
KimeHnToM Konmuu JOKYMEHTOB.

Kinent umeer npaBo npenocTaBUTh JOMOJIHUTENbHBIE JIaHHbBIC, MMOATBEPXKIAIOIINE TTOJHOE
UCITOJTHEHHE 00s13aTenbeTB nepen [lokymarenem.

bank mmeet mpaBo 3anpocuth HH(GOPMAILIKIO, HE YKa3aHHYIO B qaHHOM [IpuioskeHun.
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[Mpunoxenue 6
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

COI'TACHUE HA OBPABOTKY IIEPCOHAJIBHBIX JTAHHBIX

| oL LT ],

maraporems | | [ 1 | 1] 1 | | |r

BUJ IOKYMEHTA, YAOCTOBEPSIOIINI JUYHOCTh

cepus | | | | | owowep [ [ | [ [[][[]TJ]]]]]

BbIJAdH K€M U KOTr'Aa ‘

MPOKUBArOIUI(as) Mo aapecy

HACTOSIIUM BBIPKAI0 CBOC COTJIACHE/HECOTJIACUE (HYJICHOe NOoO4epKHyms) Ha 00pabdoTKy
AO «Poccenbxo36ank» (OI'PH 1027700342890 ot 22.10.2002, peructpanuonusiii Homep 3349 ot
24.04.2000, wmectonaxoxaenue: Poccuiickas ®enepanumsa, 119034, r. MockBa, ['arapuHckwmii
nepeynok, JoM 3) M KoMmmaHusM bankoBckoil rpynmbll, mMeHyeMbIM BMecTe «BaHK», MOMX
MEPCOHAIBHBIX JIAHHBIX B TOPSJKE M HAa YCIOBHUAX, ONpenesieHHbIXx denepaabHbIM 3aKOHOM OT
27.07.2006 Ne 152-@3 «O nepcoHalbHbIX AaHHBIX» (Hanee - @enepanbHblif 3akoH Ne 152-03).
[Tpu 3TOM TOJ MEPCOHATBHBIMU JTAHHBIMH MTOHUMAIOTCS: (DaMHUITUSI, UM, OTYECTBO, TOJI,
Mecsl, JaTa U MECTO POXACHHUA, alpec, BUI, CEPUs U HOMEP JOKYMEHTA, YAOCTOBEPSIOLIErO
JMYHOCTb, CTPaxOBOW HOMEp MHIMBUIYaJbHOTO JHUIEBOrO cyeTa, HHpOpMaIus, coAepKallascs B
CBEICHHUSIX O COCTOSHMM WHJIMBHUIYaJbHOTO JIMIIEBOTO CcYeTa 3aCTPaxOBAaHHOTO  JIHII,
dotorpapuueckoe u300pakeHHe JuNa (MpU HAJTUYUM  COMJIACHS HAa  OCYIIECTBIICHHE
doTtorpadupoBaHus), a TakKe JHOObIe WHBIE OTHOCAIIMECS KO MHE CBEJACHUS M WH(pOpMAIHs,
KoTopbie ObuH (OyayT) Mepenanbl B baHk MHOIO JIMYHO WM MOCTYMWIN (MOCTYNAT) B baHK MHBIM
3aKOHHBIM CIIOCOOOM, a TaK)Ke MepPCOHANbHbIE NaHHBIC, HAXOMISIINECS B PACHOPSIKEHUH TPETHHX
JIUI], KOTOPBIE COCTOST ¢ BaHKOM B JIOTOBOPHBIX OTHOIICHHUSX, B COOTBETCTBHH ¢ DeaepanbHBIM

3aKk0HOM Ne 152-P3.

1 AO CK «PCXB-Ctpaxosanue» 119034, r. Mocksa, I'arapunckuii nep., 1. 3, 000 «PCXB VnpapieHue AKTHBaMI»
123112, r. Mocksa, [IpecHenckas Hao., a. 10, ctp. 2, OO0 «PCXb-Ounancosie koHCYabTarmm» 119034, r. Mocksa,
Tarapunckuii niep., 1. 3, oT. 1, kom. 18, OO0 «PCXb-Ctpaxosanue xxu3am» 119034, r. Mocksa, ["arapuHckuii miep., 1.
3,971. 1, momemenwue I, koM. 18, OO0 «T/] «Arpotopr» 115088, r. Mocksa, 2-it FOxxnomopToBbIif p-1, 1. 20A, cTp. 4,
000 «PCXb ®akrtopunr» 123112, r. Mocksa, [IpecHenckas wab., 1.10, ctp.2, OO0 «PCXb Jluzunry 123112, T.
Mocksa, [IpecHenckas HaO., 1. 10, ctp.2, OO0 «PCXb-®unancy, 119034, r. Mocksa, ['arapunckwii nep., 1.3.
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O06paboTka nmepcoHaNbHBIX JAHHBIX JTOMYCKAETCS B CIEIYIOMIMX HENsX:

- 3aKIIOYeHHe ¢ BaHKOM J0roBOpOB, B TOM YHCIe KPEIUTHBIX', COIVIAIIEHUH, CTOPOHOM
0 KOTOPBIM JIMOO BBITOJONPUOOpETATEeM WIHM MOPYYUTETIEM MO KOTOPOMY SIBISIETCS CYOBEKT
NIEPCOHAIBHBIX JJAaHHBIX, UX UCIIOJIHEHUE U COIIPOBOXK/ICHUE,

- (opmupoBaHue NPeUI0KEHUN MO MPEAOCTABICHUIO 0AHKOBCKUX MPOAYKTOB U YCIYT;

- [PUHATHUE PELICHUsS O IPEAOCTaBICHUN KPEIUTa,

- OKazaHue 0aHKOBCKHX YCIYT;

- OCYLIECTBJIEHME JCHCTBHIl, HAIpaBIEHHbIX Ha B3bICKAHHE 3aJ0JDKEHHOCTU IIO
KPEAUTHOMY JIOTOBOPY, IOTOBOPY MOPYUYUTENHCTBA M/WUIM OOpallleHHUE B3bICKAHUS Ha 3aJI0KEHHOE
MMYILECTBO 110 I0TOBOPY 3aJ10Ia;

- TOATBEPXKIEHUE JOCTYIa/perucTpaims/BoccTaHOBICHHE aoctyna Ha/k I[lopramne(y)
[locycnyr, ormpaBienwe ot moero umeHu B Ilencuonnslii ¢oun Poccwmiickoit denepanun
3arpoca(oB) 3aCTPAXOBAHHOTI'O JIMIIA O MPEI0CTaBIEHUU UH(OpPMALIMU, COIepKalIeiicsl B CBEEHUSX
O COCTOSIHUM HHJMBUAYAIBHOI'O JIMIIEBOIO CYETAa 3aCTPaAXOBAHHOI'O JIMLA, Ul IMOATBEPXKIACHUS
(UHAHCOBOI'O COCTOSTHUS M TPYJOBON 3aHATOCTH,

- [PUCOEIUMHEHUE K IporpamMmaM KOJUIEKTMBHOI'O CTpPaxOBaHUs B CIIy4ae MOEro
BOJICU3bSIBIICHNUS;

- HCIIOJIHEHHE 0053aTeNbCTB banka, IIPEyCMOTPEHHBIX benepaabHBIM
3aKOHOJATEIBCTBOM JHOO JIOTOBOPOM, MO NEpeaavye/moIydeHHIO TPEThUM JIULAaM /OT TPEThHUX JIHII
uHpOpPMAaLUKU, COJEpIKAIIEH MepCOHAIBHBIC NAaHHBIC, B TOM YHWCIIEe B IeNsiX (GopmupoBaHus 0a3
JAHHBIX, TIPEIHA3HAYCHHBIX /IS AaHATUTHYECKOM/CTaTUCTHYECKO 00pabOTKH.

A IIPEIOCTABIISAIO banky paBo OCYIIECTBIISATh aBTOMATHU3HPOBAHHYIO,
HEaBTOMATHU3HPOBAHHYIO U CMEHIaHHYI0 O0O0pabOTKy MOUX TEepPCOHATBHBIX JAaHHBIX MyTeM
COBEPIICHMS CIEAYIOIIMX JEHCTBHM, MpsAMO NpPeryCMOTpeHHbIX dDenepasbHbIM  3aKOHOM
Ne 152-@3: cbop (nmomyueHue), cuctemMarusaliys, HakoIIeHne, 0000IIeHe, XpaHEHHE, YTOUHEHHE
(oOHOBIIEHUE, H3MEHEHHE), UCIIOIb30BaHUE, TIepeaada/moiydeHrne, 00e3TUINBaHNEe, OJIOKUPOBAHHE,
YHUUYTOKEHUE.

Hacrosmum s Belpaxaro corjacue ¢ Te€M, YTO JJIsi TOCTH)KEHUS YKa3aHHBIX BBILIE LIEJEH,
bank Ha OCHOBaHUU [IOTOBOpA, COAEPIKAILIETO ycIoBHE 00 00pabOTKe MEpCOHANBHBIX JAAHHBIX, B
o0beme, HEOOXOAMMOM ISl TOCTHXKEHHUS L€ €0 3aKJIIOUEHUs, a TaKXkKe yciIoBHe 00 o0ecrieueHnu
KOH(UICHIIMATFHOCTY W OE30MaCHOCTH TMEPCOHAIBHBIX JaHHBIX TpPU HUX 00pabdoTKe, MOXKET
OCYIICCTBIIATh Mepenavy/monyueHne (MpeaoCTaBlIeHUe, JOCTYH) MOUX TEepPCOHAJIBHBIX JTaHHBIX
CIIEYIOIIUM TPETbUM JIUIaM:

- CTpPaxoOBbIM OpraHU3aLUsM;

- KOMIIaHHSIM, OCYIIECTBISIONUIUM PACCBHUIKY (B TOM YHCIIe TIOYTOBYIO, DIIEKTPOHHYIO U
SMS-onoBerniennii), opraHU3aIysIiM CBS3H;

- JMUaM, MOpeNocTaBIsOmUM baHKy yCayrdm 1O yperylupoBaHHIO MPOCPOUYCHHOU
3a/10JKEHHOCTH;

- HOBOMY KpeauTopy (3ajorojepskartento) (IpH HaJUYUU COTJAacHsl Ha YCTYNKY IpaB
(TpeboBanmit));

- IOpPUIMYECKUM JIHIIAaM ¥ UWHAUBUAYAJIbHBIM MpEANpPUHUMATENSIM B Clydae HX
MPUBJICYEHUS ISl HE3aBHCHMOM OLIEHKM HMYIIECTBa, NMEpPEeJaHHOro B 3ajor baHKy B KauecTBe
oOecrieyeHus UCIOJIHEHUS O00s3aTebCTB IO KPEAUTHOMY JIOTOBOPY, W JJs TPOBEICHHUS
HKCIEPTU3bl OTYETa OO0 OILIEHKE CaMOpEeryjlMpyeMol OpraHu3alMel OLIEHUIIMKOB B 00beMe,
HE00XO0IMMOM JJIsl OCYLIECTBICHUS HE3aBUCUMOM OLIEHKHU U/WUJIHM SKCIIEPTHU3BL;

- maptHepaMm banka;

- pOCCHIICKMM orepaTopaM CBs3HM (IOPUAMYECKUAM IUI[AM, OKA3bIBAIOIIUM YCIYTH CBS3U
Ha OCHOBaHHUH COOTBETCTBYIOLIEH uiieH3un) (nanee — OnepaTopsl CBA3H);

! KpenuTHbIil 10r0BOp — JIOrOBOP, B COOTBETCTBMHM C KOTOPBHIM BaHK 00A3YIOTCS IIPEIOCTABHTh JEHEKHbBIE CPEICTBA
(KpenouT) 3aeMIIMKy B pa3Mepe W Ha YCJIOBHSIX, MPETYCMOTPEHHBIX IOTOBOPOM, a 3aEMIIUK OOS3yeTcs BO3BPATHUTH
MOJIyYEHHYIO JACHEKHYI0 CYMMY U YIIJIATUTh IPOLIEHTHI 3a IOJb30BAaHUE €10, @ TAKKE NPEIYCMOTPEHHbIE KPEIUTHBIM
JIOTOBOPOM HHBIC IIJIATEKH, B TOM YHUCJIE CBA3AHHBIC C IIPEIOCTaBICHUEM KPEIUTA.
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- OIOpO KpEIUTHBIX HWCTOPUN/IIWIIAM, OCYIIECTBISIONIMM 10 TIOPYYECHHIO OrOpPO
KPEIMTHBIX HCTOPHUIA OLIEHKY/pacueT CKOPMHIOBOro Gasal,

Cornacue Ha 00pabOTKy NEPCOHAIBHBIX JAHHBIX TPETHUM JIMIAM JIEHCTBYET CO JHS
NOJNKMCAaHUS M JI0 THS ero OT3bIBa. lIpu 3TOM s yBemOMIIEH, YTO B COOTBETCTBUHU C M. 2 CT. 9
®depnepanpHoro 3akoHa Ne 152-D3 s BopaBe B JIr000€ BpeMsl OTO3BaTh COIIacHE€ Ha 0OpabOTKy
NEPCOHANBHBIX JaHHBIX IOJHOCTHIO WJIM B YacTH, B TOM YHCIIE OTKa3aTbCsi OT IOJYYEHUS
npeioxKeHni npoayKkToB (yciyr) banka u ero mapTHepoB, MyTeM MOJa4U MHUCbMEHHOTO 3asBJICHUS
B bank B nmpou3BosbHOI opme ¢ 00s3aTeNbHBIM YKa3aHueM (paMuiuy, UMEHH, OTYECTBA, CEPHH U
HOMEpa JIOKYMEHTa, YIOCTOBEPSIOLIETO JINYHOCTb.

Hacrosimum s Belpaxkaro corimacue OmepaTopaMm CBsS3M Ha aBTOMAaTH3MPOBAHHYIO,
HEaBTOMATHU3UPOBAaHHYI0O W CMeEIIaHHYI0 00paboTKy u mpenocrabieHue banky cBemeHuit 00
abonenrax (¢amMuius, UMs, OTYECTBO HJIM IICEBJOHMM aOOHEHTa-TPaKIaHWHA, a TaKXKE aJpec
aboHeHTa, aOOHEHTCKME HOMepa U JPYyrue JaHHbIE, MO3BOJISIONINE UACHTU(GUIUPOBATh aOOHEHTa
WINA ero aDOHEHTCKOE YCTPOMCTBO, CBeEeHUs 0a3 JaHHBIX CHCTEM pacdera 3a OKa3aHHBIC YCIYTH
CBs3M, B TOM uucie o Tpaduke W miuaTexax aOOHEHTa, W Apyrue CBEACHHUA, IeperaBacMble
Omnepatopamu cBsizu baHKy Ha OCHOBaHMHM COOTBETCTBYIOIIETO IOTOBOpPA, (32 HCKIIOYCHHEM
CBEICHHI, COCTABIISIOMIMX TalHy CBSI3M)) AJIS MPOBEPKH M MEPENPOBEPKHU CBENCHUN B IIENAX
npunsaTus bankom pemenust o kpenumroBanuu. Cornacue OmnepaTopaMm CBS3H Ha O0OpabOTKy U
npenocraBieHue baHky cBeneHuit 00 a0OHEHTaX MOXET OBITh OTO3BAaHO MOCPEICTBOM IOJAauu
NUCHMEHHOTO 3asiBJieHHs B opuce banka uimu OnepatopoB CBS3H.

Crucok TpeTbux Jul, B ToM yucie OmneparopoB CBSA3HM, B OTHOLIEHHUH KOTOPHIX MHOIO
BBIPQXXEHO COTJIacHe Ha 00paboTKy (B TOM 4YHMCIiIe Tiepeaady/moiydeHue (peaocTaBiIeHue, TOCTYI))
NEPCOHANBHBIX  JIaHHBIX, pa3Mmemaercss Ha  Web-caiite banka B uH(pOpMaIMoOHHO-
TEJICKOMMYHUKAaMOHHONW cetn «MHTepHeT» mo anpecy: https:/www.rshb.ru/, a Ttakke B
MOIpa3/IeIICHUsAX banka, OCYIIIECTBISIONINX o0cyXUBaHUE KIIUEHTOB, MOJKET
MU3MEHATHCS/ IOTONHATHCS baHkoM B oHOCTOpOHHEM Topsinke. [IpaBo BeIOOpa TpeThUX JIUI], B TOM
yrcne OmnepaTopoB CBsi3M, MPEAOCTaBiIseTcss MHOM BaHKy M JOMOJHUTENBHOTO COTJIACOBAHHS CO
MHOW He TpeOyeTcs.

Coruacue IeHCTBYeT B Te4eHue 5 (IISITH) JIET C JaThl MOMUCAHUS HACTOSIIETO COTJIacHsl, a B
ClTydae 3aKIIOYCHHUs IOTOBOPA/COTIIANIeHNsI ¢ BaHKOM 10 TTOJTHOTO MICTIONTHEHHS BCEX 0053aTEbCTB
10 J1I000MY JI0TOBOPY, 3aKIOYEHHOMY MeX 1y MHOIO U bankoM. IIpu oTcyTcTBHHM OT3bIBa corjacus
€ro JeHCTBHE CUMTAeTCS MPOMJICHHBIM Ha Kaxaple mocieayromue S5 (msate) ser. [Ipu stom s
COTJIAIIAIOCh, YTO baHK BIpaBe OCYIECTBIATh XPAHEHHE U YHHUTOKEHUE NIEPCOHAIBHBIX TaHHBIX B
TEUCHHE CpPOKAa XPAHEHUS JOKYMEHTOB, YCTAHOBJIEHHOI'O 3aKOHOAATENLCTBOM Poccuiickoii
®denepallyiy, CBI3aHHBIM C ApPXUBHBIM JIEIOMPOU3BOACTBOM. Corjacue CuMTaeTcsi OTO3BaHHBIM IO
ucreyennn 30 KaJNeHZApHBIX JHEW C MOMEHTa TWOJYy4YeHHss bBaHKOM COOTBETCTBYIOIIETO
MUCHMEHHOTO 3asIBJICHUS.

IToamuce:

! Cxopusroselii 6ann (CKOPUHTOBas OLEHKA) - YHCIOBOE BBIPAKEHHE OLEHKHM KPEJUTOCHOCOOHOCTH M1

6HaFOHaIl€>KHOCTI/I KJIMCHTA.



36

[Tpunoxxenue 7
K [IpaBriiaM HHTEpHET-9KBAaPUHTOBOTO
obcmyxuBanus KIneHToB AO «Poccenbxo30aHK»

Tunosas popma
JlonoJIHUTEeIbHOE CoTJIallleHue
k CoryaneHuio 00 HHTEPHET-IKBAIPUHTOBOM 00CIYKUBAHUYU KJINEHTOB

AO «Pocceqbxo30aHK» Ne OT «_» 20__ roaa o nmpoBeaeHUM onepanui
«IIpeaBTOopHu3anusa» 1 «3aBeplleHNe NMPeaBTOPU3ALMI No

I. « » 20 roma

(haumenoganue ¢huruanra 6anka) UMEHyeMbld B nanbHeimeM «bank», B jwie

, JEHUCTBYIOIl  HAa OCHOBaHUU C OJHOM CTOPOHBI, (vkazvleaemcsi nonmoe
HaUMEeHO8AHUe U Op2aHU3AYUOHHO-NPABosas ¢opma wpuouiecKko2o auya), HUMEHyeMoe B
nansHenmem  «KuueHT», B JHne (vkasvigaemcsi  pamunus, uMs,  OMUECME0

VHOTHOMOYEHHO20 Npeocmagumens 0puouyecKkoeo 1uya), NEUCTBYIOI  HAa OCHOBAaHUU
(vkazvlgaemcs HaumeHo8anue OOKymenma — Ycmas, 008epeHHOCHb, UHOU COOMBemcmayiouul
0OKyMeHnm) W C Jpyrol CTOpOHBI, UMeHyemble BMecTe «CTOPOHBI», 3aKIIOYWIH

HacTosAmee JlomonHutensHoe corjamieHue (naigee — JIOMONHUTENBbHOE COTJIAIICHHE) K
Cornamennio 00 HMHTEPHET-DKBAMPUHTOBOM oOOCTykuBaHUU KIMEHTOB AQO «Poccenbxo30aHK»
OT «__» 20 roma Ne (manee — CornaiieHnue) 0 HUKECIEAYIOLIEM:

1. OBIIMUE NOJOXEHUA

1.1. Hacrosimee J[lonoiHuTenbHOE coryameHue 3akimodaercs ¢ Kimentom banka,
3axmounBIINM CornameHue 00 MHTEPHET-3KBAaMpPUHIOBOM OOCITYXUBAaHUU U OCYILIECTBIISIIOIINM
NeSITebHOCTD ! ! B cetn Unrepner.

1.2. B coorBeTCTBUH C YCJIOBUSAMU HACTOAIICTO I[OHOHHI/ITCHI)HOFO COoTJIaliICHUS B paMKax
JOCTUTHYTBIX cornameHuit mexay Kinentom u Jlepkatenem kapThl Ui oOecrieueHus! UCIIOTHEHUS
JlepkareneM kapThl cBOUX 00s3aTenbeTB nepen Kimenrom, KinveHT Ha OCHOBaHUM pacriopsiKeHHUS
Jep:karens KapThl IPOU3BOANUT PE3EPBUPOBAHUE ICHEKHBIX CPEJCTB Ha cuere [lepxarens KapThl B
npesienax —IMpearnoyiaraéMoil  cyMMBl cdeta 3a ToBap  (paboOTy, YCIyrH, pe3yJIbTaThl
WHTEIUICKTYaJ bHON JICSTENbHOCTH) IOCPEACTBOM IpoBeAeHus omnepauuu «lIpeaBTopu3anusy.
OxoHuaTenbHBI pacueT ¢ JlepkaTeneM KapThl MPOU3BOJAUTCS HA OCHOBaHMM ONEpallid
«3aBepllIeHne PeaBTOPU3ALIUN.

1.3. Bamk ocymectBisier KiweHTy mnepeBox AEHEXKHBIX CPEACTB MO ACHCTBUTEIHHBIM
orepanusM «3aBeplleHHe MPEeaBTOPU3ALUN» B MOPSAIKE U B CPOKH, ycTaHOBJIeHHble [IpaBunamu
MHTEPHET-3KBallpUHroBoro oociyxkuBanus kiueHToB AO «Poccenbxo30ank» (nanee — IlpaBuna),
SBJISIOIIMMUCS  HEOTheMsIeMOW dYacThio JloroBopa MHTEpHET-dKBapHHra, W  HACTOSIIUM
HOHOJ’IHHT@J’IBHBIM COTJIallICHUEM.

1.4. TlepeueHb IIIATEKHBIX CUCTEM, 11O KapTaM KOTOpHIX KIMEHT uMeeT mpaBo MpOBOAUTH
oneparmu «IIpeaBropuzamms» u «3aBepuieHUE TPEABTOPU3ALIIIY:

Hamuune J0CTYyIla K yCJIIyre:

Hanmenosanue I1maTexHO#M cHCTEMBI
Ha/Her

Visa International
MasterCard Worldwide

! Buectu npopunb paboThl DNEKTPOHHOrO MarasuHa, ykasaHHblii B Ilpunoxenuu 1 k IlpaBunaM HHTEpHET-
9KBapHHTroBOrO 00CITy>)KMBaHUs KiIMeHTOB AO «Poccenbxo30ank».
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HaHI/IOHaHLHaﬂ IiaTeXxXHasa CUCTEMa «MI/Ip»
JCB International
American Express
UnionPay International

2. TEPMHUHBI U OITPEAEJIEHUSA

CTopoHBI JOTOBOPWIKCH OO HCIIOJIB30BAHUM B paMKax HacTosiero JlomoJHUTEIbHOrO
CoIJIalleHus, IOMUMO TEPMHUHOB, U3JI0’KEHHBIX B [IpaBuiiax, ciaenyrommux TEpMUHOB!

«IIpeaBTOpHM3anmMs» — omnepauus, IpPoBeICHHas o Kapre [lepxkarens B DJIEKTPOHHOM
marazune Knumenra uepe3 AIIK banka, mo3Bossionias 3ape3epBUpPOBATH JICHEKHBIE CPEJICTBA Ha
cuere Jlepxartenss KapTel, HeoOxomumble Juisi pacuera ¢ KimeHtoM, Ha cpok He Oonee

( )! kxamemmapn  gH  (BKIIOUMTENbHO). JIaHHBIA THII OHepallMy He SBISETCS
OCHOBaHHUEM JJIs1 BO3MELICHUS JEHEKHBIX CPEJICTB Ha cueT KnueHra.

«3aBeplieHHe TMpeaBTOPM3ALMH» — OIEpalus, NPOBEACHHAas C MHCIOJIb30BaHUEM
AIIK banka He mo3nHee, yeMm 4epe3 | ) KaJeHAapH _ AH__ (BKJIIOYUTEIBHO) TOCTE
nposeneHus onepauuu «lIpeaBropuzanusay». Onepanus NpOBOJUTCS NIPU OKOHYATENIbHBIX pacyeTax
Hepxarens kaptel ¢ KilMEeHTOM U ABJISIETCS OCHOBAHUEM JJII BO3MELICHUsI J€HEKHBIX CPEACTB Ha
cuet KnuenTa. Onepanuio pa3pemieHo NpoBOIUTh TOIbKO OJUH pas3.

«Otmena IlpeaBTopu3zamum» — onepaius, nposeneHHas ¢ ucnoib3zoBanueM AIIK banka,
MO3BOJISIOIIAsE OTMEHMUTh onepauun «lIpeaBropusanus». IIpoBoauTcs B J€Hb COBEpLICHUS
onepanuu «IIpeaBTopuzanus».

«CepBuc OpoHHpOBaHMS»” — MIaTGopMma OHJIAWH-OPOHUPOBAHMS, pa3MEIIEHHAs B CETH
MHTEPHET, C 0053aTeIbHON perucTpanneii mnosip3oparenei miatgopmel. KimeHT ocymiecTBiseT Ha
cepBrce OpOHHPOBAHHUS pa3MEUICHHE YCJIOBUN OpPOHHUPOBAHHS U CTOUMOCTU yciyr. Jlepxatenb
KapThl Ha CepBHCE OpPOHMPOBAaHHUS OCYIIECTBIIAET OpoHupoBaHue yciayr KnueHra, cornamasice c
YCIIOBUSIMU OpPOHHPOBAHUS U OILUIATON OPOHUPOBAHUS.

3. OBSI3BAHHOCTHU CTOPOH

2

3.1. BbaHk o0s13aH:

3.1.1. TlepeBomuTh JEHEXKHBIE CpeACcTBA Ha cuera KimeHTa 10 JIEHCTBUTEIHHBIM
orepanusM «3aBeplieHne MPeaBTOPU3ALMI» He MO3IHEe CIeIYIONEero paboyero Hs, CIeAYIOIIEro
3a JHEM COBEpILICHHUS omnepauuu «3aBeplieHHe IpeaBTOpU3aluu» Mo pekBu3uTaMm KiueHra,
yKa3aHHBIM B pa3zzesne 9 HacTosuero JJonoJHUTEIbHOTO COrameHms.

3.1.2. OcymecTBisATh pacdéthl ¢ KIMEeHTOM B COOTBETCTBHH C pa3/ieioM 4 HaCTOSIIETO
JIONOJTHUTENBHOTO COTTIAIlICHHS.

3.1.3. OOecrnieunBaTh  BO3MOXKHOCTH  KPYIJIOCYTOYHOTO  TIPOBEIEHHS]  OIeEpaIuii
«[IpeaBTopuzanus» u «3aBeplieHUe MPEaBTOPU3ALIUN.

3.2. BaHK uMeeT NMPaBo:

3.2.1. HckmrounTe U3 AOCTymHbIX omepauuii Knuenra omnepauuum «lIpeaBropumzamusy» u
«3aBepIIeHUE MPEaBTOPU3AIIUIY, YBEJOMHUB €ro MMCbMeHHO He mo3anee 10 (necsatu) pabouux nHen
JI0 AaThl OTKJIFOUEHUS OTIEepaLInii.

3.2.2. CruceiBath Co cuéra Kimenra, yka3zaHHoro B pasmene 9 HacTOSIIEro
JIOMIOJTHUTENBHOTO COTJIAIIEHUs], 6€3 €ero JOMOIHUTEIBHOTO PACIOPSKEHUSI CYMMBI BCEX Omeparui
«3aBeplleHHe MpeaBTOpU3AlMKN», TNpU3HAHHBIX HenelcTBUTENbHBIMU B COOTBETCTBUU  C
[lpaBunamMu u HacTOAIMM JIOTIOJIHUTENBHBIM COTJIAIIEHHWEM, C O(OPMIICHHEM pacyeTHBIX
JTOKYMEHTOB (B T.4. OAHKOBCKOTO Opjiepa). YCIOBHsI HACTOSIIEr0 MyHKTa cuuTaroTcs CTopoHamMu
3apaHee JaHHBIM akuenToM KimeHta Ha crnucanue baHkOM cyMM, yKa3aHHBIX B HAacTOSIIEM
MyHKTE.

3.3. KumeHT 00s13aH:

! Cpox mposenenns onepamuu «IIpeaBropusamus» U «3aBeplleHHe MPeaBTOPH3ALMU» OIpenenserca baHkoM s
kaxaoro KiineHra HHIUBUIYaIbHO.

2 [IprMeHNMO TOJIBKO /IS BUJOB JEATENbHOCTH: FOCTUHHIA, OTEb, MOTEIlb, XOCTeN, CAHATOPHE, TypuCTHYECKas 6a3a,
aBHAOMIIETHI, 3K/ OUIIETHL.
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3.3.1. IlpoBomuth omeparuu «lIpeaBTopuzamus» M «3aBeplieHUE MPEABTOPHU3AIUN» B
CTPOTOM COOTBETCTBHUM C TpeOOBAHUSAMHU HAcTOSIIEro JIOMOJHUTENBHOTO COTJIAIICHUS U
[IpaBunamu.

3.3.2. YBemomusath JlepkaTenss KapThl O TOM, YTO B MOMEHT IPOBEACHUS OIEpalluu
«[IpeaBropuzanusy, cymma onepanuu pesepBupyercs Ha cuére Jlepykareiis KapThl.

3.3.3. IlpoBoauTth omepauuio «3aBeplICHHE MPEaBTOPHU3ALUNY» TOJBKO IOCIE ONEepaIiH
«[IpeaBropuzanusay». Onepanuio «3aBeplleHHue MPEaBTOPU3ALMM» Pa3pEIIEHO MPOBOAUThH TOJIBKO
OJIUH pa3s.

3.3.4. IlpoBoauTh omnepanuio «3aBeplieHUE IpPeaBTOpPU3ALMKU» MO TOW K€ KapTe, IO
KOTOpO# Oblia npoBezieHa omneparus «lIpeaBropuzamusi».

3.3.5. IlpoBoauTth omepanuio «3aBeplieHHE NPEaBTOPH3ALMM» HAa CYMMY paBHYIO JHOO
MEHbITYI0 cymMe onepaunu «lIpeaBropuzarusi».

3.3.6. IlpoBoauth omepauuio «3aBeplICHHE IIPEaBTOpU3ALMUM» OT JaThl OIEpalu
«[IpeaBTopuzanus» HE MO3JHEE CPOKA YKA3aHHOTO B HACTOSIEM J[OTOIIHUTETEHOM COTJIAIICHUH.

3.3.7. IlpoBoguth omnepanuio «OTMEHa NPEaBTOPU3ALUUY» TOJIBKO B J€Hb COBEpPLICHHUS
onepaunu «l[IpeaBropusanus». B HHBIX ciaydasx 3ape3epBHpPOBaHHBIC JCHEXKHBIE CpPEACTBAa Ha
cuére kapthl Jlepkarens OynayT pa3OOKMpOBaHbBl IO HCTEYEHHHM CPOKA, YCTAHOBJIEHHOIO
NpaBUIaMU ITUIATEXHBIX CHCTEM M YCIOBHSAMHU JOTOBOpPA O BBITYCKE M OOCITY)KMBAaHWU KapThl,
3aKIII0YEHHBIM JlepikaTesieM ¢ OMUTEHTOM.

3.3.8.00ecnieunth 0Oe3ycIOBHOE BBINIOJHEHHWE TepcoHanoM KimeHrta TpebGoBaHumit
HACTOSILEro J{onoJHUTENbHOTO COTJIAIIEHUS.

3.3.9.Bo3mectuth banky cymMmel omnepanmii «3aBepuieHHe MPEeaBTOPU3AMNY, TPH3HAHHBIX
bankom HepelicTBuTeIbHBIMU B COOTBETCTBUU C IyHKTOM 7.2 [IpaBui.

4. ®UHAHCOBBIE YCJIOBUSA U ITOPATOK PACUETOB

4.1. Pacuérst ¢ KimeHtomMm 1o  JAEHCTBUTENBHBIM  OlepaulusiM  «3aBeplICHUe
[IPEaBTOPU3AL[MN», COBEPLICHHBIM B JJIEKTPOHHOM Mara3duHe KiimeHTa, OCyIECTBISIIOTCS IyTEM
HepeBoJia JIEHEXKHBIX cpelcTB KilmeHTy mo pekBH3MTaM, yKa3aHHBIM B paszzene 9 HacTOALIEro
JlononHUTENBHOTrO COrJIalleHus, 3a BelueToM cyMM Omnepanuii Bo3Bpara, cyMmm Onepanuii OTMEHBI
Y KOMMCCHOHHOTO BO3HarpakaeHus banka.

4.2. Bce omepanuu «3aBeplIeHHE IPEaBTOPU3ALNN», COBEPUICHHbIE B JIEKTPOHHOM
MarasuHe, KOTOpble OyAyT ONpOTECTOBaHbl OAaHKOM SMHUTEHTOM IUIaTEXKHOM KapThl [lepikarens,
npusHatotcsi Croponamu HepeiictBurensHpiMU.  bBaHK — ocymiecTBisieT yaep)KaHHE CYMMBI
HenelicTBUTENBHBIX OllEpalvii U3 CYMMBI IIEPEBO/A JEHEXKHBIX cpecTB KilneHTy, nepeuncisemMoro
B COOTBETCTBHUHU C pa3zesioM 4 HacTosero /{onoaHUTENbHOro corjiameHus, 00 CIHUCHIBAET CO
cueta Kimenra, ykazanHoro B pasnene 9 Hacrosiiero JlOMOJHUTENBHOrO COIVIAIIEHUS, Ha
ocHoBaHuM nyHKTa 4.1.1 [IpaBu.

4.3. VYperymupoBaHHE CHOPOB  THPOM3BOJUTCS B  COOTBETCTBUHM C  DPa3/ieioM
«YperynupoBanue ciopos» IIpasur.

4.4. CropoHBI JOTOBOPHIUCH, YTO (DMHAHCOBBIE YCJIOBUS U TMOPAJOK pacueToB IO
JIEHCTBUTEIILHBIM OTIEpalusIM «3aBepIICHUE MPEaBTOPU3AIMIY) COOTBETCTBYIOT pazaeny 5 Ilpasun
u nyHkTam 4-6 Cornamenus. [Ipu 3ToM pacueTsl MO JEHCTBUTEIBHBIM ONEpalysIM «3aBepLICHUE
[IPEaBTOPU3ALMI OCYIIECTBISAIOTCA aHAJIOTMYHO pacyeraM 1o onepanusaM «Orneparus oniaaTbh.

5. OCOBEHHOCTHU NPOBEJEHUS ONEPAIIMU BE3 3DSecure ' KU
HNCHHOJb30OBAHUE CEPBUCA BPOHUPOBAHUA

5.1. Ha ocHoBanuu pacnopsikenust Jlepkarens kapTel KinMeHT MoOXXeT MTPOBOAMTH
omepannu «lIpeaBTopm3anus» W «3aBeplIeHHe MPEaBTOPH3AIMU» B OTCYTCTBHE Jlepkarens,
UCTIONB3YSl PEKBU3HUTHI KapThl, MoONydeHHble OT Jlepxkatens kapTel mocpenctBoM CepBUCOB
OpOHUPOBAHUS.

! Paszmen Brmovaercst B JIONOJHUTENBHOE COTIANIEHHE TOJIBKO ISl BUIOB JEATENBHOCTH: TOCTHHMIIA, OTENb, MOTED,
XOCTeJI, CAaHATOPHH, TyprcTHUeCKast 0a3a, aBUAOHIIETHI, JK//1 ONMIIeTHI
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5.2. Brmonnenue mo0oit onepanuu Kimentom B otcyrctBue [epkarens kaptel 6e3 3DS
JOJKHO OBITH 00OCHOBAaHO W MOATBEPKIATHCA COOTBETCTBYIOUIMM pacmopsbkeHuem Jlepikatens
KapThI (¢ corslacueM Ha OpoHupoBanue Ha CepBuce OpOHUPOBAHMS).

5.3. Ilpwm ocymecTBneHnr OPOHUPOBAHUS U TIPU MOTyYeHHUH OT Jlepikarens KapThl 3ampoca
Ha OponupoBanue Ha CepBuce OpoHupoBaHus, KiaveHT o0s3aH noATBepAuTh Jlepxkarento KapThl
OpOHMpOBaHUE IO OHJIEKTPOHHOM IOYTE C YKa3aHWEM HOMepa OpOHHMPOBAaHUS U OIHUCAHUEM
npolexypsl OTKa3a oOT OpoHupoBaHus (B ciaydae wucnosb3oBaHus CepBuca OpOHHPOBAHUS
MOJTBEPKIeHUE OPOHUPOBAHUS HaIpaBisieTcs: yepe3 CepBrUC OPOHUPOBAHUS).

5.4. llpu nposenenun onepauuii «IIpeaBTopuzanusa» u «3aBepLIeHUE MPEABTOPU3ALIMM»
au0o0 mpu oTMEHe OPOHUPOBAHMS HAa OCHOBAaHWU 3ampoca Jlepxkartens kapTel, KiimeHT HampaBiser
Jlepkarennto KapThl IO 3JEKTPOHHOM moure (B ciaydae ucnosib3oBaHus CepBuca OpOHMpPOBAaHUS
NOJTBEpXK/IeHNEe OpOHMpPOBaHMS Hampasisiercss yepe3 CepBrc OpOHUPOBAHUS) PE3yNIbTAT OTMEHBI
OpOHMPOBAHUS COTJIACHO ITPaBUIIaM OTMEHBI OPOHUPOBAHUS.

5.5. B cmywae mpoBemenuss omepauuii  «lIpeaBTopmM3amms» u  «3aBeplueHHE
npeaBTopu3aiun» 6e3 3DSecure, KitmeHT B 00s13aTeIbHOM MOPSIIKE JTOJDKEH 00SCIICUNTh XPaHCHHE
coryacusi Ha OpoHHMpoBaHuE, o(popMIICHHOE B MPOU3BOJILHOM BHe Ha CepBuce OPOHUPOBAHUS B
Cpok He MeHee 3 (Tpex) JieT ¢ JaThl COBEPIICHUs ONEpaldd U IepeaaBarth ero B baHk 1o ero
3armpocy B TeueHue 3 (Tpex) pabouyux JHEH ¢ IaThl MOJTYYEHHs COOTBETCTBYIOIIETO 3alpoca.

5.6. Ilpu nposenenun onepauuu «lIpeaBTopuzanus» U «3aBepLICHUE MPEABTOPU3ALIMI
6e3 3DSecure, Kiuent taxxe obecrieunBaer oopMIIEHHE B MPOU3BOJIBHON (OpMe U XpaHEHUE B
teyeHue 180 kaneHmapHbIX IHEH cieayromeid MHGOPMAIMKM U JOKYMEHTOB: KOJ IOATBEPKACHUS
OponupoBaHus, (paMuInIo, MMs, OTYECTBO (eciiu uMeercs) u anpec Jlepkarens KapTol, haMUInIo,
UM U OTYECTBO (€CIIM MMeEeTcCsl) KIMEeHTa DJIEKTPOHHOIO Mara3uHa M €ro KOHTaKTHBIN Tese(oH,
ecnu Jlepkarenb OCyIIECTBIISUI OPOHUPOBAHUE Ha TPEThE JIMIO, HOMEP M CPOK JCWCTBUS KapThl,
Jaty OpOHMPOBAHUSA U 3AINIAHMPOBAHHYIO J1aTy MPUOBITHSL.

5.7. llpm HEOOXOOUMOCTH OTMEHBI OpOHHMPOBAaHHWS, B paMKax JOTOBOPEHHOCTH C
HepxxareneM kapTbl, KinMeHT oTMeHsieT OpoHUpOBaHME, MUCbMEHHO YBEAOMUB JleprkaTelns KapThl
[0 DJIEKTPOHHOM TIOYTE C YyKa3aHHEM «KOAAa OTMEHBbl OpPOHUPOBAHHS» M YCIOBUH OTMEHBI
OpoHupoBaHus. B ciydae ecnu oTMeHa OpOHMPOBAHUS POBOAUTCS B JIEHb COBEPILEHUS ONepalun
«[IpeaBropuzamusi»y, KimeHT mnpoBoaut B DleKTpOHHOM MarasuHe omnepanuio «OTMeHa
npeaBTopH3alMu». B ciiyyae OoTMEHBI OpOHHMPOBAaHUS B JI€Hb, OTJIMYHBIA OT JHS HPOBEACHUS
ornepanun «[IpeaBropm3amus», IEHEKHBIE CpeAcTBa Ha cdere JlepkaTenss KapTel OydyT
pa30JI0KMPOBAHBI B COOTBETCTBUM ¢ 1. 3.3.7 HacTosmero JJonoiHUTeNsHOrO CoryameHms.

5.8. Ha ocnoBanum noroBopeHHocTH Mexnay Kmmentom m [lepxkarenem kaptel, KimeHT
UMeeT MPaBO MPOBECTHU OINEPalLNIO «3aBepLICHUE TPEABTOPU3ALUI» HA CYMMY HITpapHBIX CAHKLIUH
(wTpadsl, HEYCTOMKU M IpoYee), MMCbMEHHO/B JOKYMEHTHPOBAaHHOM BHUJE YBeJOoMUB Jlepkarens
KapThl 10 3JIEKTPOHHOW MOYTE C YKa3aHUEM CYMMbI INTpadHBIX CAHKUUN MU YCIOBUH OTMEHBI
OpOHUPOBAHUS.

6. HEIEWCTBUTEJIbHBIE ONEPAIIUU

6.1. Omepanus «3aBeplIeHNE TPEaBTOPH3AINN» TPU3HACTCS HEJICHCTBUTEIBHOM:

6.1.1. B xoxme ee mpoBeneHHs JONYLICHbI HApPYLIEHHS YCJIOBUH  HACTOSIIETO
JIOTIOJTHUTENTBHOTO COTJIAIICHHS.

6.1.2. Bo Bcex cimyuasx, ykazaHHBIX B pa3zene «HeneiicrBurenbHble onepauun» [Ipasui.

7. OTBETCTBEHHOCTH CTOPOH

7.1. B ciydae HEBBINOJHEHHUS WJIM HEHA/JIEKAIero BbINMONHEHUs KiMeHToM ycloBHi
HacTosAlero JlomoJHUTENbHOIO corjameHus, baHk umeer mnpaBo NOTPeOOBATH HCIOJIHEHUS
npuHATHIX KimeHToMm Ha ce0st 00513aTeNbCTB, a TAK)KE BO3MELICHNUS TPUYMHEHHBIX baHKy yOBITKOB.

7.2. bBaHK He HECET OTBETCTBEHHOCTH IO CIIOpPAM W PA3HOTIIACUSIM, BO3HUKAIOIIUM MEXITY
KnuentoM u [lepkatensmMu KapT BO BCeX CilydasX, KOIJa TaKHE CIIOPbI HE OTHOCSTCS K NMPEAMETY
IIpaBu, a Takke MO CrIOpaM B OTHOLIEHUH YCIIYT, OTUIAYEHHBIX C UCIIOIb30BAaHUEM KapT.
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7.3. KiueHT MONMHOCTBhIO HECET OTBETCTBEHHOCTh, B TOM YHCJIE TOJHYIO (PUHAHCOBYIO
OTBECTCTBCHHOCTH 3a HeﬁCTBHﬂ CBOCTO NICPCOHAJIA, CBA3AHHBIC C HAPYIICHUCM YCJIOBI/Iﬁ HACTOALICTO
JIOTIOJTHUTEIHPHOTO COTTIAIICHHS.

8. BCTYILUIEHHUE B CWJIY U CPOK JEHCTBUS
JOINOJIHUTEJIBHOI'O COTJIAIIEHU S

8.1. JlomomHUTENbHOE COTJAlllCeHHe BCTYNMAaeT B CHIYy C MOMEHTa €ro IOJNHCAaHUsI
CropoHamu, 3aKJIH0YAEeTCsl Ha CPOK, HE MPEBBIAOMINN CpoK nercTBUs CornamieHus, U ABISIETCS
ero HeorpemsieMoH dacThto. Ilpum »3TOM wHcnonHeHne baHkoM cBoux — 0053aTeNbCTB,
IIPEAYCMOTPEHHBIX  JIOMOTHUTENBHBIM ~ COIVIAIIEHUEM, OCYIIECTBIISIETCS C MOMEHTa  €ro
peructpauun B AIIK banka, o yem bank Hampasnser yBenomienue KineHTy He no3aHee
cienyomero pabouero aHs, ciemyromero 3a gHeM peructpanuu B AIIK banka na aapec
ANEKTPOHHOM MOYTHI, YKa3aHHBIN B HACTOALIEM J[OMOJHUTEIBHOM COTJIAILICHHH.

8.2. Hacrosimee JlomoiaHUTENbHOE COTIAIIEHUE CYUTAETCd PACTOPTHYTHIM B Cllydae
pacropkenusi Cornamenus auOO MOJMYYCHUS YBEIOMIICHHS O PacTOpKEHUU JlOMOIHUTENBHOTO
cornmamenuss omHod u3 CropoH He Menee ueMm 3a 30 (Tpuanare) KaJeHIAPHBIX JHEH
(BKJIFOUMTENBHO) 110 IUTAHUPYEMOH J1aThl €r0 PaCTOPKEHUS.

8.3. Bo Bcem ocraipbHOM, YTO HE NPEIYCMOTPEHO HACTOAUM JIOMOIHUTEIBHBIM
COTJIALIEHUEM, CTOPOHBI PYKOBOACTBYIOTCS 1IpaBunamu.

8.4. Hacrosimee J[omomHUTENBHOE COTJIANIEHHE COCTABIEHO B JBYX JK3EMILIApax, IO
omHOMY sl Kaxaoi u3 CtopoH. Oba sKk3eMIuisipa UACHTUYHBI U UMEIOT PaBHYIO IOPUANYECKYIO
CUIy.

9. OPUINYECKHUE AJIPECA, PEKBU3UTHI U NOAIINCHU CTOPOH

Bbank

MecTo HaX0XKACHUS:
NHH

OI'PH

BUK

Ne kopcuera/cyOcuera

(momxHOCTB) (ToAMHUCh) (paciidpoBKa MOITHCH)

M.IL

1 Ecnu mmeercst.

Kanenr

MecTo HaX0XKJICHUS:

KonrakTHbIi TenedoH:
Anpec 3JIeKTPOHHOM MOYTHI:
VHH

OI'PH

BUK

Ne kopcuera/cyOcuera
Ne pacuerHoro cuera

(momkHOCTB) (MOAMNKCH) (paciudpoBKa MOANUCH)

M.IT.!
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[Mpunoxenue 8
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

AKT CBEPKH CyMM JIeHeKHbIX cpeacTB mo Corsamenuo Ne OT «__» 20
3a 20 1.
(mecsin)
r. Mocksa «_» 20
Jara (oT4eTHbII HaumeHoBaHue . .
N KosmuecTBo onepaumii CymmMma onepaumii
Mecsi) IlnarexxkHoM cuCTEMBI
Visa International
MasterCard Worldwide
JCB International
HannonanbHas
IJIaTeXKHAsl CUCTEMA
«Mup»
American Express
UnionPay International
HUTOI'O:
CymMMa KOMMCCHOHHOT0 Bo3Harpaxjaenuss banka w/miau
(puxcupoBanHON MM MUHUMAJIBHASA KoMuccus (Pukc/Mun)
(py6.)
HaumenoBanmue Ilnarexnoi Kapra Beinymena Kapra
CHCTEMBI JIpYruM OaHKOM- BblTyHIcHa
Kapra Beinymiena OaHKOM-
AO «Poccenbxo30aHK» OMITEHTON SMHUTEHTOM
Poccuiickoit
®denepaunn Aipyroro
rocyaapcTaa
Visa International
MasterCard Worldwide
JCB International
HaunonaneHas nnatexxHas
cucrema «Mwup»
American Express
UnionPay International
UTOIo:
CyMMa exxeMecsilYHONM KOMHUCCHM COCTaBMIIa (py0.)*
Hoxnmucu cropon
BAHK HOJYYATEJIb CPEACTB
(mOMmKHOCTB) (mOIKHOCTB)
(moammce) (pacmudpoBKa MOAUCH) (moxmuCh) (pacmmdpoBKa MOATIHCH)

1 Ecnu mmeercst.
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[Mpunoxenue 9
k [IpaBunam UHTEPHET-IKBAWPUHTOBOTO
obcnyxuBanus kmueHToB AO «Poccenpxo30aHk»

3ASIBKA

Ha OTMEHY/BO3BpAT OMepalliy B CBsA3H ¢ TexHudeckoit ommokoit AITK banka

« » 20

DJIeKTpPOHHbBIN Marasud Kiunenra
(yka3aTh Ha3BaHHe/IoMeHHOe UM Caiita
Kruenra)

Onepauust
(BBIOpaTh HYXHOE)

[1 Omnepanus ormens!

[1 Omnepanus Bo3spata

MacCKHpPOBaHHBIH HOMep KapThI®

JaTa onepauuu

Bpems onepanuu

Cymma onepauuu, pyo.

CymMma k oTMeHe/BO3Bpary pyo.

HOI[TBGp)KI[aeM IMPaBHUJIBHOCTL BCCX BbINICYKAa3aHHBIX CBCIIGHI/Iﬁ n TpoCUM
OTMEHUTH/ BO3BpPATUTh JAHHYIO OIICpAlUIO U ITPOU3BECTU COOTBECTCTBYIOIIUEC PACUCTHI.

3asBKYy Ha OTMEHY/BO3BPAT ONlepPalli¥ COCTABWJI M MOANMCAJL:

bank

D.1.0.

IMoanuck

JI0J1ZKHOCTD

Tenedon

MLIIL.

! VkasbiBaroTcs NIEPBBIE NIECTH U MOCTIEHHE YETHIPE IUPPHI HOMEPA KapThl (HanpuMmep, 123456%*****7890).




