YcaoBus
BbINYyCKA U 00cay:kuBaHus OusHec-kapT AO «PoccesibX030aHK)» K pac4eTHOMY CHeTy

1. TepMuHBI U onipeeSieHUs

ABTOpM3auMs — nojayyeHue paspemieHus B [IpoueccunroBom nentpe banka Ha nposenieHue
PACXOJIHBIX OIEpalui MO CYETY.

ABTOpPHM3aLMOHHBII JUMHT — ycTaHoBlieHHass bankoMm (mo 3asBienuto Kiumenra) nis
KOKJI0M bu3Hec-kapThl MakCHMalIbHasi CyMMa JIEHEXHBIX CPEICTB, JOCTYNHAs I MPOBEICHUS
apTopu3auuid 1Mo buszHec-kapre B TEUYEHHWE OJHUX KaJCHIApHBIX CYTOK (€XeIHEBHBIM
ABTOPHU3ALIMOHHBIN JTUMHT) W/WIIA OAHOTO KaJeHIapHOro Mecsla (exxeMecsYHbI aBTOpU3allMOHHBIN
JUMUT) NpU coBeplieHuM JlepkaTteneM pacXOAHbBIX omnepaunuil. EjkeaHeBHBbIH aBTOPHU3aL[MOHHBIM
aumuT aerctByeT ¢ 00:00 gacoB mo 24:00 yacoB Mo MOCKOBCKOMY BpeMeHHU. EjkxeMecsuHblii
ABTOPHU3ALIMOHHBIN JIMMUT JEUCTBYET C MEPBOro JHA Mecsia (U CO JHS €ro YCTaHOBJICHHS)
10 MOCIEHUN A€Hb MECALA BKIFOUYUTENBHO.

AC JBO HOJI («Cpoii Ow3HEC») — aBTOMATHU3MPOBAHHAS CHCTEMa JHUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITYXKMBaHUS IOPUANYECKUX JIMIIL, IPEACTaBIAIoNIas cO00 KOMIUIEKC MPOrpaMMHO-
TEXHUYECKUX CPE/ICTB, 00ECTICUMBAIONINX MTOATOTOBKY, 3aIIUTY, Ilepeaady u o0paboTKy CTOpOHAMHU
O/ ¢ WuCHoJIb30BaHHMEM 3JEKTPOHHO-BBIYMCIUTENBHBIX CPEICTB 00paboTku uHpOpManuu,
MOoOWIBHBIX YCTPOMCTB U ceTu MHTEepHET, conepKalas KIHeHTCKYI0 YacTh «MHTepHeT-KineHT» u
KJIIMEHTCKYIO 4acTh «MOOWIBHBIA OaHK». SIBIIseTCS KOPIOpaTUBHON MH(GOPMAIIMOHHONW CHCTEMOH,
B KOTOpoil baHK sBisieTCS OMepaTtopoM CHUCTEMBI M OCYILIECTBISET CBOIO JIEATEILHOCTh B
cootBeTcTBUU co cT. 3 denepanpHoro 3akoHa or 06.04.2011 Ne 63-®3 «O06 »aeKTpOHHOM
noanucuy (nanee — Peaepanbubiil 3akoH Ne 63-D3). AC JIBO IOJI oTHOCUTCS K 3JIE€KTPOHHBIM
cucTeMaM JOKyMeHTooOopoTa (corjacHo 1. 15 4. 1 cT. 265 HanoroBoro komekca Poccuiickoit
denepanu).

ABTOpPHM30BaHHasi CyMMa — CyMMa JIEHEXKHBIX CpPEJCTB, Ha KOTOpYyK baHKOM BBIIAaHO
paspellieHne Ha TPOBEICHHE PACXOJHOW Olepaludd C UCHoJib3oBaHUMEM busHec-kapThbl
(ee pEKBU3HTOB).

Bbank — AxuuonepHoe o6mectBo «Poccuiickmii  CenbCKOXO3SUCTBEHHBI — OaHK»
(AO «Poccenbxo30aHK»).

bankoMaT — 3JIEKTPOHHBIN NPOrPAMMHO-TEXHUYECKUN KOMIUIEKC, NPEJHA3HAYEHHBIN I
coBepiieHHs] 0€3 y4yacTHsl YIOJIHOMOUYEHHOTO pPAOOTHHMKA KPEAUTHON OpraHu3aly Oleparuii
BBIJIaYd JICHEKHBIX CPEACTB C HCIOJB30BAHUEM KapT, NEpeladyd pPACHOPSHKEHUNM KpPEeaUuTHOM
OpraHu3alMyu O MEPEYUCICHUH JAEHEXHBbIX cpenctB co Cuera KimeHTa, a Takke a1 COCTaBICHUS
JIOKYMEHTOB, MOATBEPKAAIOIINX COOTBETCTBYIOLIUE ONEPALIUH.

Benepunuapubiii Baagesen - Gu3N4IecKoe JIMIO, KOTOPOE B KOHEYHOM CYETE MPSIMO HJIH
KOCBEHHO (4Uepe3 TPEThUX JIMILI, B TOM YUCJIE YEPE3 IOPUINUECKOE JHUI0, HECKOIBKUX HOPUINIECKUX
JIUI] THOO TPYIMIY CBA3aHHBIX IOPUIMYECKHUX JIMIT) BiIajieeT (MMeeT mpeodiaaaromiee yqactue o6osee
25 mpoueHTOB B KanuTasne) KIMeHTOM — IOPUIMYECKUM JIMIOM JIMOO MPSIMO WM KOCBEHHO
KOHTpoupyeT aeicTBust Kimenrta — ropuaudeckoro win (pu3M4eckoro Juia, B TOM YUCIIE UMEET
BO3MOXXHOCTh ONpEIENSITh pemieHusi, npuHuMmaemble Kimentom. beHedunnapHbpiM BiagenblieM
Knuenra-gusnueckoro Juna CUUTAETCS ATO JIMIO, 32 HMCKIIOUYEHHEM CIy4aeB, €CIH HMEIOTCS
OCHOBaHUS TOJIaraTh, 4YT0 OeHe(QUIIMAPHBIM BIAICIBIIEM SBISCTCS HHOE (DU3MYECKOE JIUIIO.

busnec-kapra (KopmopaTuBHasi kapTa) — pacyeTHas (jeOeToBas) IUiaTexHas Kapra
(mepcoHnpULIMPOBaHHAS/HETIEPCOHU(PULIMPOBAHHAs), BBbITyCKaeMass baHKOM C IIeNbI0  OIUIATHI
pacxolloB, CBSI3aHHBIX C JeATEIbHOCThIO KilMeHTa, B TOM 4HCIlIe OIUIATOM KOMaHIUPOBOYHBIX
U TPEACTABUTEIBCKUX PACXOJIOB, B MPEINPHUITHIX TOPTOBIM/CEPBUCA, MOJNYUCHUS HAa ITH IEIH
HAJIMYHBIX EHE)KHBIX CPEJCTB B MyHKTaX BbIJAYM HAIWYHBIX U OaHKOMaTax baHka v B CTOpOHHUX
KPEIUTHBIX OpPraHU3alusiX, a TAKKe BHECEHUS! HAJIMYHBIX JACHEKHBIX CPEICTB Ha PAcCUETHBIN CUET
Kmuenta depe3 Oankomarel/MIIT banka. Wcmonws3oBanwe busHec-kapThl —peryiaupyercs



2

3aKoHO/aTeabCcTBOM Poccuiickoit ®Depepanmm, a Ttakxke JloroBopom u TapudubpM mIaHOM
«Kopnopatusnsiii ITFOCy.

Beirononpuodperarenb — M0, HE SBISIONIEECS HEMOCPEICTBEHHBIM YYaCTHUKOM
orepanuy, K BBIFOAE€ KOTOpOro aeictByeT KineHT, B TOM 4uciI€ Ha OCHOBaHMM areHTCKOIO
JIOTOBOpa, JAOTOBOPOB MOPYYEHHS, KOMUCCHUH U JOBEPUTENIBHOIO YIpPAaBIEHUS, MPHU MPOBEICHUU
Omepaluii ¢ IEHEKHBIMU CPEICTBAMHU U UHBIM UMYIIIECTBOM.

Hep:xkatenr — dusnueckoe nuio (pesuaeHT u Hepe3uaeHT Poccuiickonr deneparun),
apisitonieecss paboTtHukoM KiueHta, Ha WM KOTOpPOTO B COOTBETCTBHM C 3asBICHUEM
Ha mnosyaeHue Om3Hec-kapThl AO «Poccenbxo30ank», 0OpPMIICHHBIM IO TUIIOBOM (Gopme baHka,
bank Bemyctun busznec-kapry (mepcoHU(UIIMPOBAHHYIO/HETIEPCOHU(PHUIIMPOBAHHYIO  KapTy).
Hepxatens ynonHomoueH KnueHToM Ha coBepuieHue omnepauuii mo CYeTy ¢ HCIOJIb30BaHUEM
busnec-kaptel/ee PEKBU3UTOB Ha OCHOBaHUU 3asBneHus
Ha nojydyeHue buznec-kapThl.

Jorosop o Bbimycke u 00cay:kuBaHuM Bu3Hec-KapThl K pacyeTHOMY cUeTy (maJjee —
JoroBop) — HacTosmue Y caoBUs BhIycKa M oO0cyxuBanus ousHec-kapT AO «Poccenbxo30ank»
K pacueTHoMy cuery, [lamsiTka u 3asBiICHHE O MPHUCOCIMHEHUH K YCIOBHUSIM, O(OPMIIEHHOE
Knnentom u npunaToe bankom.

Jorosop 0ankoBckoro cyera (Jdorosop PKQO) — noroBop, 3akiIIOYEHHBIH MEXKIY
Knuentom m bankom, u cocrosiuii U3 YCIOBUH OTKPBHITHS OaHKOBCKMX CYETOB M PacueTHO-
kaccoBoro oOciyxuBanus kiaueHta B AQO «Poccenpxo30aHk» W 3asBIEHUS O MPUCOCTUHCHHUH
k EnuHomy cepBucHOMY 10roBopy/3asBiieHUSI O TPUCOEAWHEHUH K YCJIOBUAM OTKPBITUS
0aHKOBCKUX CYETOB M PacYeTHO-KacCOBOTo oOcmykuBanus kimeHTa B AO «Poccenbxo30aHK.

JlokyMeHTbI 1O omepauusiM, COBEPILIEHHBIM ¢ HCHOJb30BaHMeM busHec-kapTbl —
JIOKYMEHTBI, COCTaBJIECHHBIE MPU COBEPIICHUH ONEpPALMU C UCIIOIb30BAHUEM IJIATEKHOU KapThl Ha
OyMa)KHOM HOCHTEJIE H/WIIH B 3JIEKTPOHHOU opMe, SBIIAIOIINECS OCHOBAHUEM IS OCYLIECTBICHUS
pacYeToB MO yKa3aHHBIM OMEPALUSM W/WIH CITYXKAIIHE MOATBEPKICHUEM UX COBEPIICHUS.

JdocTtynHbli  OCTATOK — CyMMma, JOCTyNHas Ha JaHHbBIK MOMEHT BpPEMEHU
Heprxaremto/[lepxarernsiM st ocyliecTBieHus onepanuii no Cuety no naHHsM [IporieccuHroBoro
nenrpa banka.

ENO KunenTa — elMHONMYHBIN UCTIOJIHUTENbHBIN opraH KinuenTa.

3a10/15KeHHOCTh — 3a10/KeHHOCTh Knmenta mepen baHkoM, BO3HUKILIAs B PE3yibTare
coBepueHus JlepxkarenaeM pacxoJHBIX ONepalyii ¢ UCTIoNb30BaHuEM bu3Hec-kapThl/ee peKBU3UTOB,
CyMMa KOTOPBIX MPEBBICHIIA OCTATOK JE€HEXKHbIX cpencTB Ha Cuere Knuenra.

3asiBjieHHMe HA W3MeHeHHe MApaMeTPoOB YCJIAYrH — opOpMIIEHHOE 1O THIOBOH (opme
banka, 3asBienue Ha U3MEHEHUE MapamMeTpoB yciryru «KopnopaTtuBHbii SMS-cepBuc.

3asiBjieHHe HA M3MeHeHHEe PacuyeTHOro cyera - oopMIICHHOE 10 TUIOBOH (Gopme banka
3asiBlIeHHE HAa M3MEHEHHUE PAacyeTHOro cueTa B paMKaxX YCiIyru «BHeceHHe HalIW4YHBIX JEHEXKHBIX
CPEJICTB C MCIIONIb30BaHNEM bu3Hec-kapThI».

3asiBiieHHe Ha OTKa3 OT nepeBbinmycka Bbu3Hec-kapThbl - 3asBieHue, 0pOpMIIEHHOE IO
tunoBoil opme banka m momanHoe Kimentom B baHK C 1enbl0 OTKa3a OT aBTOMAaTHYECKOI'O
nepeBblycka buzHec-KapThl B CBSA3H CO CPOKOM €€ OKOHYAHHUSI.

3asiBjieHHe Ha MOAKJIIOYEeHHe/OTKIIYeHne Y CIyru - opopMmieHHoe 1Mo TUIIOBOU (opme
banka 3asBlieHMe Ha MOJKIIOYCHHE/OTKIIOUEHHE YCIyrd «BHeceHHWe HaIMYHBIX JE€HEKHbBIX
CPEJICTB C UCIIONIb30BaHUEM bu3Hec-kapThI».

3asiBjieHHe Ha MOJAKJIOYeHHe/OoTKII0UYeHHe yeayru «KopmopaTtuBubiii SMS-cepBuc» -
3asBieHue, oopmisieMoe 1o TunoBoi Gpopme banka.

3asiBjieHHe Ha ToJiydeHHe bu3Hec-kapThl — 3asBlIeHHE Ha IMOJy4YeHHUE OW3HEC-KapThI
AO «Poccenbpxo306aHk», opopmirsieMoe 1o THIoBoi popme banka.

3asiBjieHHE O MPUCOEIMHEHNH K Y CJI0BUAM — 3asBJICHUE O MPUCOCAUHEHUH K Y CIOBUAM
BeIlycka © oOcimyxuBaHust OusHec-kapT AO «Poccenbxo30aHk» K pacueTHOMY CUETY,
odopmiiemoe 1o TurnoBoi popme banka.
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Nudpopmanuonno-miare;kubii Tepmunan (MIIT) — yctpoiicTBO 171 OCYIIECTBICHUS
HAJIMYHBIX U OC3HAJIMYHBIX PACYETOB B aBTOMATHUYECKOM pexxuMe (0e3 ydacTHsl yIoJIHOMOYEHHOTO
JUIa KpeIUTHOW OpraHU3alliK, OCYIIECTBIIAIONIEH HATUYHbIE U OE3HAIMYHbBIE IEHEKHbIE PACUETHI).

Kument - pesunentr Poccuiickoit denepaunu, OpUAMYECKOE JHUILO (3a HMCKIIOUYEHUEM
KpPEIUTHBIX OpraHu3aIMK )/ MHIUBUIYaTbHbBIN MpeAnpUHUMATENB/ GU3HIECKOe JIUTIO,
3aHUMAIOIIEeECd B YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickon @denepanny nopsake 4acTHON
MPaKTUKOM, 3aKiirouuBIee JJoroop.

MoOuibHbINH TeneoH — aOOHEHTCKOE YCTPOHCTBO MOOWIJIBHOM CBS3H, IMOJAKIIOYEHHOE
K yClIyraM pOCCHUHCKHX OmepatopoB MoOmibHOW cBsi3u (GSM-omepatopoB), HUCIOJIB3yeMOE
JlepxaTeneM Ha 3aKOHHBIX OCHOBAaHHUSAX, B TOM YMCJIE C COIJIacUs JMIA, 3aKJIIOYUBLIETO JOIOBOP
C OIEpaToOpoOM CBSI3M Ha OKa3aHHUE YCIIYT CBS3M 0 JaHHOMY HOMepy. Jlepikareiab caMOCTOSATEIbHO
oOecrieunBaeT pabOTOCIIOCOOHOCTh, COXPAHHOCTh MOOHMJIBHOTO TenedoHa, a TaKkKe MOIAEPKKY
byHKIMA TIONMydeHUs: SMS-cooOmeHnii U TOANMKMCKY Ha yCIyry mnoxydeHuss SMS-cooOmieHunid
y oneparopa MOOUITBLHOM CBS3H.

HenepconudguuupoBannasi kapra — busnec-kapra AO «Poccenpxo36ank» MasterCard
Business Instant Issue, VISA Business Instant Issue, Mastercard Business FERMER Instant Issue,
VISA Business FERMER Instant Issue, Ha nuiieBoif CTOpOHE KOTOPOH BMECTO HAWMEHOBAHMS
Knuenra, umenu u ¢pamumuu JlepxaTernss HAHOCUTCS CHICIHATbHBIN UASHTU(PUKAIIMOHHBIN HOMEP.

Iamsarka — Ilamarka Jlepxkarens OusHec-kapThl AQO «Poccenbxo30aHK», SIBISIOMASCS
[Ipunoxennem 1 k HacTOAIMUM Y CIOBUSAM U HEOThEMIJIEMOH YacThio JloroBopa ¢ KinueHnTom.

IlepconnpunupoBanHas kapra — busHec-kapta AO «Poccenpxo36ank» MasterCard
Business, VISA Business, Mastercard Business FERMER, VISA Business FERMER.

IIUH — nepcoHanbHBIN HWAESHTU()HUKAIMOHHBIN HOMEp, MPHCBAaWBAaeMbId KaxaoW busHec-
Kapre (Hampasisercss bankom B SMS-coobuiernn Ha HoMep MOOWiIbHOTO TenedoHa Jlepxkatens),
UCHONB3YeMBbI A uaeHTuukanuu [lepxkaTens mpu coBepUICHHHM omnepauuii B OaHKOMaTax,
HUIIT n 371eKTpOHHBIX TEPMHUHAJIAX.

Mucsmo B Bank! — coznanme Knuentom B cucreme JIBO coobmenus pabotHukam banka
B BHUJI€ COOOIIEHUsI CBOOOHOTO (hopMaTa MM HCXOISIIETO MHChMa.

IIpeacraButensy KiaumenTra — paGoTHUK, yrmoaHOMo4YeHHBIH KimeHTOM Ha OCHOBaHWU
JIOBEPEHHOCTH OCYIIECTBIIATh KOHTAKThl ¢ baHKOM B CBS3M C UCIIOJIHEHUEM yciaoBuil [lorosopa, B
TOM YHCJIE TMOJy4yaTh/BO3BpallaTh KOPIOPATUBHBIE KapThl, BbIMUCKKM Mo CueTy, Mmoiydath U
nepenaBath B bank odopmiienasie KireHTOM NOKYMEHTHI, U (MJU) paOOTHHK, YITOJHOMOYEHHBIH
KnuenToM Ha OCHOBaHUU JTOBEPEHHOCTH 3akitoyaTh [loroBop u moiyyaTh OaHKOBCKHE KapThl (B
ciydae Beiiaun KimeHTy HenepcoHUUITMPOBAHHBIX KOPIIOPATUBHEIX KapT 10 OTKphITH CueTa).

IIperen3usi — noJ npereH3uel noHumaercsi Hecorsiacue KimeHnra ¢ oTpakeHHOU B BBIMMCKE
no Cuery onepanuei, UMEIOILEe CIEICTBUEM M0Jady MMCbMEHHOIO 3asBJICHUS O HEIPABOMEPHOMU
onepanuu/3asBiICHUS O CHIOPHOM onepannu, 0()HOPMIICHHOTO 1O TUITOBOH (hopMe, PeI0CTaBICHHON
bankoM, mnoamucaHHOrO YNOJIHOMOUYEHHBIM nunoM KiueHnra u JlepkarenemM U 3aBEpEHHOIO
neyatbro Knuenra.

Cuer — OankoBckuéi cyer B pyOmsx Poccuiickoit @enepanuu, 3a HUCKIIOUYEHUEM
CHEeIMaIbHBIX ~ OaHKOBCKMX  CYETOB  (CHEHUaJbHbI  OaHKOBCKMM  CYET  IJIATEKHOTO
areHTa/0aHKOBCKOTO IUIATE)KHOTO areHTa (cyOareHTa)/moCTaBIIMKa/CHCIUAIbHBIN OpOKepCKHii
CYeT, a TakXKe CYeT JIOBEPHUTEIBHOTO YMIPAaBJIEHUS CpPEACTBAMHM IEHCHOHHBIX HAKOIUICHUH,
CHeuuanbHbIi  OaHKOBCKMU cueT i (QopMmupoBaHus (OHIA KaMUTAIBHOTO PEMOHTAa,
HOMUHAJIBHBIM COIMAIBHBIA CUET, MyOJUYHBIA JEMO3WTHBIA CYET W T.1.), OTKpBITHIM B baHke

! B Tuceme B Bank Hanpasnsiorcs 3asBieHME Ha OTKa3 OT MEPEBBINYCKA OW3HEC-KApThI/3asBIIEHUE HA M3MEHEHHE
ABTOPU3ALMOHHBIX JIMMHUTOB ornepanuii o ousHec-kapre AO «Poccenbxo30aHk»/3asBIeHHE Ha U3MEHEHUE ITapaMeTpoOB
yeayrn  «KoproparuBHelit  SMS-cepBuc»/3asBieHHe Ha MOAKIIOYCHHE/OTKIIOYeHHe yciyrd «KopnopaTHBHBIN
SMS-cepBurc»/3asBiienne Ha pPa30BOE MEPEUYUCIICHUE [EHEKHBIX CPEICTB/IOKYMCHTBI, yKa3aHHbIC B MyHKTax 3.6.1, 4.6
HACTOSIINX YCJIOBUH C MCIOJIb30BAHUEM CKaHUPYIOLIMX YCTPOMCTB B BUjE BiIOKeHHOTO (aina. Hacrosmmm Kiment
B nopsake cratbu 431.2 I'paxkpanckoro xoaekca Poccuiickoil deaepaunn gaer 3aBepenue, uto k cucteme JbO mns
HarnpasieHus [IuceMa B baHK HMEIOT TOCTYH TOJIBKO HAJIEKAIMM 00pa30M YIIOIHOMOUYCHHBIC JIMIIA.
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Knuenty mig ocyiiecTBiIeHHs] pacdeTHO-KaccoBOro obOcnyxkuBaHus KimeHTa B COOTBETCTBUM
C JIEHCTBYIOIIMM 3aKOHOJATEeIbCTBOM Poccuiickoit @eneparuu u JloroBopoM OaHKOBCKOTO CUETa,
3aKJII0YEHHBIM Mexny bankom u Knuentom.

Cucrema /IO — AC JIBO IOJI/LIC JBO.

Cay:k0a nmoauep:Kkm — nojpaszeneHne banka, ocymiecTistomee o0padoTKy oOpalieHuid
KIIUEHTOB, MOCTYMAONMUX Mo Tele(OHHBIM HOMEpaM, YKa3aHHBIM Ha oduimansHOM caiite banka
www.rshb.ru, Ha oduIUaNEHBIA anpec IMEKTPOHHOU mouThl baHka wnm vepe3 caiit banka B cetn
HuTtepner.

Croponbl — bank u KiueHr.

Tapu¢ubii nunan «Kopnoparuusiii IIJIFOC» — yTBEpXKACHHBIE YIOIHOMOYEHHBIM
opranoM banka Tapudpl, ycTaHaBIMBAIOUIME CTOMMOCTh OOCITyXuBaHUS bu3Hec-kapThl,
MIPOBEICHUS ONEpALMil C €€ HCIOIb30BAHUEM, JIMMHUTHI BbIIAYU HAJUYHBIX CPEACTB, CTOMMOCTD
JOTIOJTHUTEIbHBIX YCIIYT.

YnosHomodennoe juno KiMeHTa — €IMHOJMYHBINA UCIOJHUTENBHBIN opraH Knuenra -
IOPUAMYECKOTO JHIa WIK (Qu3ndeckoe U0 (MpeACTaBUTENb), OCYILECTBISIONIEe IeHCTBUS
OT UMEHHU U B UHTepecax KiimeHtra B COOTBETCTBUM C MOJTHOMOYHUSMH, OCHOBAHHBIMH Ha JIOTOBOPE,
JIOBEPEHHOCTH, 3aKOHE JIM0O0 aKTe YIOJHOMOYEHHOI'O Ha TO FOCYJAapCTBEHHOTO OpraHa WM OpraHa
MECTHOT'O CaMOYIIPABIICHHUS.

YciaoBusi — HacrosmmMe YCIOBHUA  BbIIycka U OOCITyXUBaHUS ~ OHM3HEC-KapT
AO «Poccenpx030aHK» K paCI€THOMY CUETY.

IenTpasu3oBaHHAasi CUCTEMA JUCTAHIMOHHOIO 0AHKOBCKOro o0cay:xuBaHusi «baHk-
Kiauent»/«Anrepuer-Kanenr» (IIC JBO0)? — KoMIIEKC NPOrpaMMHO-TEXHHYECKHX CPEJICTB,
o0ecrneunBaroUX MOATOTOBKY, 3alIMTY, nepenady KiuentoMm B BaHk 3eKTpOHHBIX JOKYMEHTOB,
00paboTKy bBaHKOM 3JEKTPOHHBIX IUIATEXKHBIX JOKYMEHTOB, (opMupoBaHus bankom wu
npenocTaBieHust KIHMeHTy BBIMCOK O JBM)KEHUHM JCHEXKHBIX CPEACTB M MPOYUX COOOIICHUH ¢
HCIIOJIb30BAaHUEM JJICKTPOHHO-BBIUMCIUTENBHBIX CPEICTB 00paboTku wuHopMmanmu. SBmsercs
KOPIOpaTUBHONH WH(POPMAIIMOHHON CHUCTEMOM, B KOTOPOU baHK sIBIIsSIETCS OMepaTOpOM CHCTEMBI U
OCYILIECTBIISIET CBOK [JEATEIBHOCTh B COOTBETCTBUM cO cTaTedl 3 PenepanbHOro 3akoHa OT
06.04.2011 Ne 63-D3 «O6 snexrponHoii moanucuy. L{C JIBO 0THOCUTCS K DJIIEKTPOHHBIM CHCTEMaM
JTOKyMEHTOOOOpoTa (B MOHMMaHWUM NyHKTa 15 wactu 1 crareum 265 HamoroBoro kojekca
Poccuiickoit denepanun).

DJIeKTPOHHBI 10kyMeHT (J/1) — unbopmanus, npencTaBieHHast B JIEKTPOHHOU (opme
u noanucanHas Ol

JaextponHass moanuch (III) — wuHbopmamms B SIEKTPOHHOH Qopme, KoTopas
MPUCOCIMHEHA K APYrol MH(POPMAIMH B JIEKTPOHHOHN (hopme (ToamruchiBaeMoi nH(OpMaIin) Uiiu
UHBIM 00pa3oM CBs3aHa ¢ Takoi MH(OpMaIe U KoTopas HCIOJIb3yeTcs I ONpeesICHUs Julla,
noanuckiBaroiero uHbopmanuio. Mcnonssyemas B cucreme JIbO DIl sBisieTcst ycuieHHOM
HekBamuduimposannoit IT°, koTopas:

- ToJlydeHa B pe3ylbrare Kpunrorpaduueckoro mpeoOpazoBaHus —HH(OpMaIUu
¢ HCIOIb30BaHueM Kirroua Ol

- TI03BOJISIET OMPEAETUTh JUIO0, TOAMUCABIIEE ANEKTPOHHBIA JOKYMEHT;

- TO3BOJISIET OOHAPYXHUTH (PaKT BHECEHUS M3MEHEHHH B AJIEKTPOHHBIH JOKYMEHT IOCIe
MOMEHTa €ro MOMUCaHUS;

- CO3/1aHa C UCMOJIb30BAHUEM CPEACTB IEKTPOHHOM MOAMHUCH.

2 TIpuka3s Banka ot 07.02.2012 Ne 124,

3 DnekTponHas moanuch, cosganHas mnocie 31.12.19 ¢ wucnomszoanmem T'OCT P 34.10-2001, npusnaercs
YYaCTHUKAMH  JJIEKTPOHHOI'O  JOKYMEHTOOOOpPOTa  MHpPOCTOM  JJEKTPOHHOHW  TOAINKCHIO,  c(HOPMHPOBaHHOU
C UCIIOJIb30BaHUEM KOJIOB, IIAPOJICH MM MHBIX CPEJCTB, U MOATBEPkKAaeT (GakT GOpMHUPOBAHUS DICKTPOHHOM MOIIHCH
OIIpe/IeTICHHBIM JIMIIOM B COOTBETCTBHH O ctaTheilS denepanproro 3akoHa ot 06.04.2011 Ne 63-D3 «O06 s5eKTpOHHOH
HOZTHCH».
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VYnocroBepsromuii  11eHTp AO «Poccenbxo30aHK» HE OTHOCHTCS K aKKPEIUTOBAHHBIM
VY nocTtoBepstonuM 1eHTpaM B coOTBETCTBHM ¢ DenepanbHbiM 3akoHOM OT 06.04.2011 Ne 63-®3
«O06 2JIEKTpOHHOW moanmucH», W cepTudukarel KiIoder npoepku Oll, BbIgaHHBIC
VYnocroBepsrommum  1ieHTpoM  AO «Poccenbxo30aHk», HE OTHOCATCA K KBAIM(UIIMPOBAHHBIM
ceprudukaTam Kiaoudei nmposepku JI1.

DNEeKTpOHHAs TOANKCH, YIOBIETBOPSAIONIAS JAHHBIM BBIIIE TPEOOBAHHSIM, CO3/IaHHAS
C MpUMEHEHHEM cepThuduKaTa Kiroda mnpoBepku Oll, BbITAaHHOTO Y0CTOBEPSIOMIHM IIEHTPOM
AO «Poccenpx030aHK», OTHOCUTCA K YCHICHHBIM HeKBatupuuupoBaHHbM DI1.

3-D mapoab — maposib JJISI COBEPIICHUS OIEpalMii C HCIOJb30BAHUEM PEKBU3UTOB
IJIaTEKHOU KapThl B MH(POPMAIMOHHO-TEIIEKOMMYHUKAITUOHHON ceTu WHureprer
C Wucnoib3oBaHMeM TexHosoruu 3-D  Secure (TexHOMOTMM 3alUTHl IUIATEKHBIX KapT
Visa u MasterCard oT HeCaHKIIMOHUPOBAHHOTO UCTOJIb30BAHUS MIPU COBEPIICHUH TUIATeKEH B ceTn
WNuTepHer).

E-mail-yBegomienue — ¢opma JTOKyMEHTHPOBAHHOTO YBEJIOMJICHUS B BHJE COOOIICHHUS
Ha 3JIEKTpOHHBIN anpec [lepxkarens B cetn MHTepHET, mpenocTtaBieHHb JlepxkaTtenem B bank,
npenHasHaueHHoe nisg uHbopmupoBaHus JlepkaTenss O NPUOCTAHOBKE HCIONHEHUS baHkoM
pacnopspKeHHsl 1O TEepeBOAY JIEHEXHBIX CpPEeACTB, COOPMHUPOBAHHOTO C HCIOIb30BAHHEM
AJIEKTPOHHBIX CPEJACTB ILIaTeXa, B COOTBETCTBUU C MyHKTOM 5.3.13 HacTosiux Y ClIOBUM, a TaKxKe,
nns nepenaun Jlepxarento nuHoi nHGOpManun®,

SMS-3anpoc — dhopma HOKYMEHTHPOBAHHOTO yBeAOMJICHHS (B BHUAE TeKcTa) 00 yrparte
W/WIM UCTOJIb30BaHUM bu3Hec-kapThl/ee pekBU3UTOB 0e3 cornacus [lepxatens, HalpaBisieMOro
B bank /Jlepxkarenem, SBISIOMIMMCS JEUCTBYIOIIMM IIOJb30BaTEIEM JIONOJHUTEIBHON YCIyTH
«KopnopatuBnbiii  SMS—cepBuc», ¢ HOMepa 3aperuCcTpUpoBaHHOTO baHkoM B pamkax
npefocTaBieHust  nonosnHuTensHo  yeinyru  «KoprnopatuBaelid  SMS-cepBuC»  MOOMIBHOTO
tenedona Jlepxarens.

SMS-undopmupoBanune — popma JOKyMEHTHPOBAHHOTO B BHJE TeKcTa SMS-cooOmieHus
yBenomiieHus bankom Jleprkartesns o MpUOCTAaHOBJIEHUU ACHCTBHS bu3Hec-kapThl B COOTBETCTBHHU C
nyHktamu 5.3.14 u 5.3.15 HacToAmmx YcinoBuil W/Mim TOKYMEHTHUPOBAHHOTO B BHUJE TeKCTa SMS-
cOO0O0IIIeHNs 3aMmpoca Ha MOATBEPKICHNE aBTOPCTBA OMEepalliy B CIydyae ee MPUOCTaHOBKU/ OTKa3a B
€e COBEpUICHMH B COOTBETCTBUM C MyHKTOM 5.3.13 Hacroammx YcinoBwid u/unu
JIOKYMEHTUPOBAaHHOTO B BHUIE TekcTta SMS-coobmieHus yBemomuieHuss bankom Jlepxkatenst o
BBIIIYCKE HOBOW bu3Hec-kapThl B3aMeH busHec-kapTbl ¢ MCTEKIIMM CpPOKOM [JEHUCTBHUS B
COOTBETCTBUU € MYHKTOM 4.13 HacToAmux Y CIOBHIA.

SMS-yBenomienue — QopmMa TOKYMEHTHPOBAHHOTO YyBEIOMIJICHUs (B BHUJIE TEKCTA)
0 KaXJ0W pacxoJHOM orepaluy, COBEPIICHHON ¢ MCIOJIb30BaHWEM bu3Hec-kapThl/ee peKBU3UTOB,
HanpasisieMoro bankom Jlepikarento Ha HOMEp MOOWIBHOTO TenedoHa, HHGOpMAIHSI O KOTOPOM
ObL1a npeacraBieHa Kiuenrom.

2. OOume moJoKeHUs

2.1. Hacrosmue YcioBus yCTaHABJIMBAIOT MOPSAOK BBIMycKa W oOcimykuBaHus busnec-
KapT JlepxaTensiM U pEeryaupyroT OTHOILEHHUS, BO3HHUKAIOIIME B CBA3M C ATUM MeXay baHkom
u Knnuenrom.

2.2. llpenocraBnenue ycayr Kiumenry, Bblyck U oOciayxuBanue busHec-kapt
Hepxatensim ocymiecTBisiercsi bankom Ha ocHoBaHuu JloroBopa, cOCTOAIIEr0 W3 3asBiICHUSA
O MPUCOCIUHEHUU K YCIOBUSM, HACTOSIIMX YcioBu M [lamMsaTku, a Takke B COOTBETCTBUHU
C JEHUCTBYIOIIMM 3aKOHOIATeIbCTBOM Poccuiickoit @enepanuu.

2.3. bauk, ¢ meapio o3HakomiieHHS KiIMeHTOB ¢ HacToSmuMHu Y clIoBusMH, [laMSITKOM,
Tapudubim mmanom «Koproparuueiii [TJIKOC» W wHBIMH THUIIOBBIMH (OpMaMH JOKYMEHTOB,
pasmemaer ux, B TOM 4YHCJI€ W3MEHEHHUS U [JIONOJHEHUS K HUM, NyTeM pa3MelieHUs

4 YBeIOMJICHHE HE CONEPIKHT CBEACHUH KOH(PHICHINAIBHOTO XapaKTepa, 6aHKOBCKYIO M HHYIO OXPaHAEMYIO 3aKOHOM
TaliHy.
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COOTBETCTBYIOIICH nHpopManuu Ha ourranbHOM web-caiite banka B cetn HTEepHET 10 anmpecy:
www.rshb.ru.

2.4. 3axmouas [loroop, CTopoHBI THpHHUMAIOT Ha ce0s 005A3aTENbCTBO HCIOJIHATDH
B TIOJTHOM 00beMe TpeOOBaHMsI HACTOSIIUX Y cloBui 1 [TaMATKH.

2.5. B cootBercTBUU ¢ TpeboBanusamu denepanbHoro 3akoHa ot 27.07.2006 Ne 152-03
«O mepcoHanbHBIX JaHHBIX» (mamee — @DenmepanbHblii 3akoH Ne 152-03) Knuent/EMO
Kmuenra/llpencraBurens  Kimenta  BbIpakaeT  corjlacieé  Ha  aBTOMAaTU3WPOBAHHYIO,
HEaBTOMATH3UPOBAHHYIO M CMEIIAHHYI0 O00pa0OTKYy MEepCOHANBHBIX JJAaHHBIX baHKOM myTeMm
COBEpUICHHUS CIEAYIOUX ACHCTBHM, MpsAMO npemaycMoTpeHHbIX DenepanbHbiM 3aKkoHOM Ne 152-
@®3: cOop (moiyueHue), CUCTEMATH3aIMs, HaKOIUIeHHe, OoO0O0OIIeHHe, XpaHEHHE, YTOYHCHHE
(oOHOBIICHUE, N3MEHEHHE ), HCIIOIB30BAHKE, TTEpeava/moydeHe, 00e3TnIuBanne, OJIOKUPOBAHHE,
YHUYTOXEHUE B 00beMe HEOOXOJMMOM JUTsl HCIIOJHEHHUs ipeaMeTa JloroBopa.

bank BmpaBe ocymiecTBiIATh 00paOOTKY IMEPCOHAJIbHBIX MAaHHBIX B LENAX HCIOIHEHUS
HacTosmero JloroBopa, B TOM 4YHCIEe B IIeNIIX BBIMYyCKa M OOCIyXHBaHUS bH3HEC-KapThI,
MPOBEJCHUS OMNepaluii ¢ HCIONb30BaHMEM bu3Hec-kapThl/ee pPEKBU3UTOB, a TaKkKe B LEJAX
UCTIONHEHUsT  00si3arenbcTB  baHka, mNpenycMOTpeHHBIX — 3aKOHOJATelnbcTBOM — Poccuiickoit
Oenepanu 1160 JloroBopom B uemsix (opmupoBaHus 0a3 JaHHBIX, MPEAHA3HAUYEHHBIX I
AHATUTUYECKOM/CTaTUCTUIECKON 00pabOTKH.

Kment/EMMO  Knuenta/llpencraBurens Knnenra mnopydaer banky — ocCyIiecTBiIsSTh
00paboOTKy TepCOHANBHBIX JaHHBIX (U3MYECKUX JIMI, MOoJydeHHbIX oT Kimenra/EMO
Knuenra/llpencraBurens KnueHta B CBS3M C 3akirOYeHUEM/HCTIONHEHUEM [loroBopa, mpu 3TOM
Kmuent/EMO Knuenta/llpencraBurens KimeHnTa rapaHTHpyeT, 4YTO IEpCOHAJIbHBIC IaHHBIC
TPEThUX JMI], BKIIIOYAsl, HO HE OTPAaHUUYUBAACH IEPEUMCICHHBIMHU: 3aKOHHBIX MPEICTABUTEINICH,
pabOTHUKOB, pYKOBOJWTENEH, aKIMOHEPOB (Y4aCTHUKOB), OCHEPUIMAPHBIX  BIIAJCIIBIICB
IOPUAMYECKOTO JIMIIA, UHAUBUIYAJLHOTO MpeIIpUHUMATENs, PU3NUYECKOrOo JHUIA, 3aHUMAIOIIErocs
B YCTAHOBJICHHOM 3aKOHOJATenbCcTBOM Poccuiickoit Penepauyu NOpsAKe YaCTHOW INPAKTHUKOM,
nepenaroTcs baHky Ha OCHOBaHMM coryiacus JIMOO MHOTO 3aKOHHOTO OCHOBaHHUS C COONIOJCHHUEM
IPUHLIAIIOB U NpaBui, npeaycMoTpeHHbIx denepanbHpiM 3akoHOM Ne 152-D3.

[Ipu sTomM baHk BrHpaBe OCYIIECTBIATh XPAaHEHUE U YHUUYTOKEHHE MEPCOHAIBHBIX JTaHHBIX
Knuenta B TeueHue cpoka XpaHEHUs JOKYMEHTOB, YCTAaHOBJIEHHOTO 3aKOHOJIaTE€IbCTBOM
Poccuiickoit denepaiinu, CBSI3aHHBIM C apXUBHBIM JIETIOITPOU3BOICTBOM.

ITpu 0OpaboTke mepcoHaNbHBIX JaHHBIX baHk 00s3aH coOMIOAATH MPUHIUIBI U TpPaBUIIA
00pabOTKM TIEPCOHANIBHBIX JaHHBIX, NpeaycMoTpeHHble denepanbHbiM 3akoHOM Ne 152-D3,
KOH(UICHIIMALHOCTh TIEPCOHANBHBIX JAHHBIX W O0ecreynBaTh OE30MACHOCTh MEPCOHATBHBIX
JTaHHBIX, MPUHUMATh HEOOXOJIMMBbIE IPaBOBBIC, OPraHU3AIMOHHBIE M TEXHUYECKHE MEphl WIH
obOecrieunBaTh WX NPHUHATHE IS 3alIUTHl TIEPCOHANBHBIX JAaHHBIX OT HEMPABOMEPHOIO WIIU
CIy4alHOro JOCTyna K HHUM, YHUYTOXXEHHUS, W3MEHEHHS, OJOKHpPOBaHHs, KOMHUPOBAHMUS,
MPEI0CTABIICHUS, PACIPOCTPAHEHHUS MEPCOHAIBHBIX JAHHBIX, @ TAKXKE€ OT HMHBIX HEIMPABOMEPHBIX
JNEHCTBUII B OTHOIIEHWU TMEPCOHANBHBIX JAaHHBIX M OOecreunBaTh OE30MACHOCTh HE HUXKE 3-TO
YPOBHS 3AIIUIICHHOCTH MEPCOHANBHBIX JaHHBIX MPU 00paboTKe B MHPOPMAIMOHHBIX CHCTEMAaX
B COOTBETCTBUH C MOJIOKEHUSIMU cTaThu 19 denepanbHoro 3axkona Ne 152-D3.

2.6. bank BIpaBe MCHOJIB30BATh Bce yKaszbiBaeMmble Kimentom//lep:kareneM HoOMepa €ro
TeneOHOB IS OCYIIECTBIICHUS SMS-undopmupoBanuss W HampaBiICHUS  WHOU
NepCOHNPUITMPOBAHHON W HEMEePCOHU(PUIMPOBAHHONW WH(GOPMALIMU, B CIy4asX, OMPEICICHHBIX
HACTOALIUMHU YCIOBHSIMM, a TakKe JJs OCYIIECTBICHHUS TelIeQOHHOTO 3BOHKAa B LEJIX
MOATBEPKJCHUSI aBTOPCTBA ONEpalUd B COOTBETCTBUU C MyHKTOM 5.3.13 Hactosmux YcioBui,
U 179 UHOOPMHUPOBAHMS O MOJYYEHHUU CBEJCHHUI O KOMIIpOMETAlluu PEeKBU3UTOB bu3Hec-kapTh
u/vmu [TNUH.

2.7. TlpenocraBmeHne OaHKOBCKMX YCIyr B paMmkax JloroBopa, B TOM dYHCIE YCIyT
0 BBIMTYCKY U 00cTmyuBaHWi0 busHec-kapThl ocyiecTBisiercs baHKkoM 3a miaTy B COOTBETCTBUU
¢ Tapudusim ranom «Kopmopatusneiii [IJIKOCy, nelicTByrommM Ha MOMEHT IPEAOCTaBIICHUS

YCIIYTH.
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2.8. B pamkax mnHacrosimero J[loroBopa, KimeHT Moxer mpenoctaButb B baHk
COOTBETCTBYIOICE 3asBIeHHE’ MO ()OpME, YCTAHOBICHHONW BaHKOM, KOTOpOE MOMKET ObITh
HarpaBjieHO B baHk kak Ha OyMa)XHOM HOCHUTEJE, TaK U C MCIojb3oBaHUEM cucteMbl JIbO myrem
HalpaBJIeHUs B KadecTBe mpucoenuHeHHoro ¢aitna B 3/ Ilucemo B bank, moamucanHOro
3JIEKTPOHHOW MOJIHUCHIO YNOJHOMOUYEHHOro ymna Knuenta. CTOpOHBI NMPU3HAIOT HANPABICHHOE
3asBlIeHHE C Hcronb3oBaHueM cucrtemsl /IBO B Buae mpucoeaunenHoro Qaiina B D/ [Mucemo
B baHK M MOAOMCaHHOTO 3JEKTPOHHOM MOJANMCHIO, PAaBHO3HAYHBIM JOKYMEHTY Ha OyMa)XHOM
HOCHUTEJIE, TOAMUCAHHOMY COOCTBEHHOPYYHOH MOANHUCHIO.

2.10. KnueHT npu HampaBiIeHUH JTOKYMEHTOB C MCHOJb30BaHUEM cucTeMbl JIbO 00s3yeTcs
yka3piBaTh B Teme IlucbmMa B baHk kpaTkyio WH(pOpMAalMio, KOTOpas MO3BOJIUT COOTHECTH
nepecbuiaeMble JOKYMEHTBI, CBSI3aHHBIE C BBIITYCKOM M 00cyknBaHueM busnec-kapr.

IIpenocraBnsgemble KIMEHTOM KONMM JOKYMEHTOB, IIOJIYYEHHBIE C MCIOJIb30BAaHUEM
CKaHUPYIOIIUX YCTPOHCTB, ¢opMmupyiorcs KimeHTomM B OJHOM M3 cleAylomux TpadudecKux
dopmatoB xpanenus uzoOpaxeHuii — PDF, TIF u momkHb OBITH HaJIekKaIIero KadecTBa
(c oTpakeHumeM O0€3 HCKaXKCHHH BCEX JJIEMEHTOB JIOKYMEHTA) W JOCTYIHBI JJIA 4YTeHUs 0e3
UCIIOJIb30BaHUsl CIELUAJIbHBIX YCTpOWCTB. baHK BIpaBe OTKa3aTb B MPUHATUM JIOKYMEHTOB
B Cllydae INpEeJOCTABJICHHUS CKAHMPOBAHHBIX KONUN JOKYMEHTOB HEHaJJIeKanlero kadecrna. llpu
BBISIBIICHNH TakuX (pakroB, bank nampasnser Knuenty no cucreme /IbO yBenomienue o6 oTkase
B HCTIOJIHEHUU JOKYMeHTOB Kinenta, npuHAThIX 1o cucteme [BO.

Ilocne mosyueHus Takoro yBenomieHMs KiueHT BopaBe NMOBTOPHO HamlpaBUTh B baHk
JIOKYMEHTBI HaIJIEXKAIero KayecTBa.

2.11. bank BHpaBe NPUOCTAHOBUTH IIPENOCTABIEHUE YCIYr B Cily4asX, YCTaHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoii ®denepanmu, Bkmouas Denepanbubiii 3akoH ot 07.08.2001
Ne 115-®3 «O npoTuBOAEHCTBUY JeTaan3aluy (OTMBIBAHUIO) JOXO/I0B, ITOJYUYEHHBIX IPECTYIHBIM
nyTeM, 1 pUHAHCUPOBAHUIO TEPPOPUIMAY.

3. 3axuaruenue norosopa. Ilopsinoxk npoBeneHuns onepanui

3.1. 3akmouenue [loroBopa ocyimiecTBiseTcss nyreM npucoeauHeHus  Kiumenrta
K HacTOSIIIMM Y CIOBHUSIM B COOTBETCTBHM CcO cTaThedl 428 I['paxkmanckoro kojekca Poccuiickoit
®enepalu ¥ MPOU3BOJIUTCS MyTeM Mojaud B baHk 3asBieHHS O MPUCOCIUHEHUU K Y CIOBUSIM,
COCTaBJIEHHOTO TI0 THIOBOM (hopme banka.

3.2. Knument n0 3akimtoueHus HacTosmero JloroBopa 3HakoMuTCs ¢ uWHMOpMaImen
00 yCJOBHUSX HCIIONIB30BaHUS bHu3HEc-kapT, B 4acTHOCTH OO0 OrpaHUYEHHSX CIHOCOOOB M MECT
WCIIOJIb30BAaHUs, CIIy4asX IOBBIIMIEHHOIO PHCKa HCMOJIb30BaHUS bBu3HEC-KapThl, H3JI0AKEHHOMN
B HacTosmux YcinoBusx, Ilamarke u pasMenieHHON Ha oduumanbHOM web-caiite banka B cetn
WHTEPHET 1o aapecy: http://www.rshb.ru, n 06s13aH JOBECTH yKa3aHHYIO0 HH(GOPMAIIHIO 0 CBEICHUS
KaXJI0ro u3 Jlepxareneul, mMoiy4aromux U UCIOJIb3YIOIMX bu3Hec-kapThl B paMKax HACTOALLErO
HoroBopa.

3.3. Jnsa 3akmouenust JJoroBopa Kiment npencrasisier B bank Ha OymakHOM HOCHUTENE
(B IByX SK3eMIUIIpax) 3asBICHHE O NPUCOEIMHEHUM K YCIOBUSM, MOJMUCAHHOE OT HMEHHU
Knuenra ynonnomouenusiM jgunoM Knuenrta (wim camuM KIIMEHTOM) M CKpEIUIEHHOE OTTHCKOM
neyatn Knuenta (mpu Hanuuuu). 3asBICHHE O MPUCOEIMHEHUU K YCIOBUSIM B 0053aT€IbHOM
MOPSTKE JOJKHO OBITh MPEAOCTABICHO OJHOBPEMEHHO C JOKYMEHTaMH JUisi OTKphiTHs Cuera
B COOTBETCTBUH C TpeOoBaHusiMU banka, HopMaTtuBHbIMH akTamu banka Poccun u TpeboBanusmMu
3akoHoaresbeTBa Poccniickoit denepanuu.

[IpenocraBnenne B bank 3asBiieHHS O MPUCOCAMHEHUHU K YCJIOBUAM U JIOKYMEHTOB A
oTkpbiTHs Cdera IOIDKHO 00S3aTENBHO COMPOBOXKAATHCS OJHOBPEMEHHBIM IPEIOCTaBICHUEM
JIOKYMEHTOB 10 BbINTYCKY Bbu3Hec-kapThl, yka3aHHbIX B MyHKTE 4.6 HacTosuiero /Jlorosopa.

5> 3asBieHHE Ha HM3MEHEHME IMApaMeTPOB YCIyrn/3asBICHUE HA OTKa3 OT IIEPEBBINYCKA OM3HEC-KapThl/3asBICHHE
Ha MOAKIOYcHUe/oTKIIoueHNe yeinyru «KoprmopatuBHeiii SMS-cepBrcy/3asBieHUe Ha U3MCHCHUE aBTOPH3AIMOHHBIX
JUMUTOB onepaiiii mo ousHec-kapte AO «Poccenpxo30aHk/3asiBICHNE Ha Pa30BOE TIEPEIUCIICHUE TEHEKHBIX CPEJICTB.
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Beinyck busHec-kapThl K pac4eTHOMY CYETY, OTKPBITOMY J10 JaThl 3akiitroueHus Jlorosopa
0 BBIITYCKE 1 00CITY)KMBaHUU BU3HEC-KapThl K pacueTHOMY CYETY, HEBO3MOXKEH.

3.4. bauk mnoxarBepxknmaer Qakt 3akmoueHus JloroBopa myreM mnepenaun KimeHty
IK3eMIUIsIpa 3asBJICHUS O IPUCOEIMHEHUH K YCIOBUSAM C OTMETKamMHM baHka, coaepkamumu,
B 4YHCJe Tpodero, Homep W gmarty 3akmoueHus Jloroopa. IlpaBa u o6si3anHOCTH CTOpOH
no JloroBopy BO3HMKAalOT C JaThl 3akiatodeHus JloroBopa, yka3aHHOM B 3asBIEHUU O
IIPUCOEITMHEHNH K Y CIIOBUSIM.

3.5. Tlocne 3akmouenuss J[loroopa KnmeHntr mnpenocraBnser B baHkK 10BEpEHHOCTS,
odopmiteHHYIO 110 TUTIOBOH hopme banka Ha [IpeacraBurens Knuenrta. JlIoBepeHHOCTH MOTYT OBIThH
o opMIIeHBI HECKOTBKUM paboTHHKaM KineHra.

3.6. IlpencraButens KinenTta, Ha OCHOBaHMM JTI0BepeHHOCTH KimeHTa, mpeacTaBistonien
COOTBETCTBYIOILIME NIOJTHOMOYHS, BIIPABE COBEPLIATH CIAEAYIOLIUE NEUCTBUSA:

— mpenctaBiATh B baHk/monyuaTth B baHKe JOKYMEHTBI, KacalolMecs BBIMyCKa
u obcimyxuBanusa busnec-kapr;

— monyyaTh BbImylneHHble bankom Ha wums Jlepkateneit busnec-kapThl/Bo3BpaliaTh
buznec-kaptel B bank;

—  OnoxupoBarh buzHec-KapTHlI.

ITpu stom Knment/EMO Knuenra nu6o IlpencraBurtens Kimenra mpexacraBiser B bank
COOTBETCTBYIOIYIO JOBEPEHHOCTh JO COBEpIIEHUS, JUO0 B MOMEHT COBEpIICHHS ACUCTBUH,
YKa3aHHBIX
B IOBEPEHHOCTH.

3.7. B cnyuae u3MeHeHus 3akoHoAarenbcTBa Poccuiickoii ®enepanyv U 10 BHECEHUS
BaHKOM COOTBETCTBYIOIIMX W3MEHEHUN B HACTOSLIME Y CIOBUS, Y CIOBUS NMPUMEHSIOTCA B YacTH,
He NMpOoTUBOpeyaleil TpeboBaHUIM 3aKoHo1aTenbcTBa Poccuniickoit @enepanuu.

3.8. busHec-kapTa/ee peKBU3UTHI MCIOJB3YIOTCS KimeHTOM I MpoBeIeHUs PacXOdHBIX
orepanuili B COOTBETCTBUM ¢ IyHKTOM 4.19 HacTosiux Y cioBuil.

3.9. C wucnons3oBaHueM bu3Hec-kapThl/eée PEKBU3WTOB 3ampeliacTcs MPOBEICHUE
ornepanuil B MHTEPHET-Ka3MHO, OMNEpaluil 10 OIUIaTeé y4acTus B OCHOBAHHBIX Ha PUCKE MIpax,
MOKYIIKE€ BUPTYaJbHOM BAJIIOTHI, MOMOJHEHHUIO 3JEKTPOHHBIX KOLIEIBKOB M IPOBEICHHUE MPOYUX
olepanuii, He CBA3aHHBIX C AeATeNbHOCThIO KineHrTa.

3.10. C wucnoms3oBaHueM bu3HEC-KapThl/eé€ PEKBU3UTOB 3allpeliacTcs IMPOBEICHUE
ornepanuii, CBSI3aHHBIX C OCYLIECTBICHHEM KIMEHTOM BHIOB JAEATEIBHOCTH, MMOAJIEKALINX
JULEH3UPOBAHNUIO, B ciydae, ecau KIneHT CBOEBpEeMEHHO He npenoctaBuil B baHk
COOTBETCTBYIOINE JINLIEH3UH.

3.11. 3auucnennsie Ha CueT B O€3HATMYHOM MOPSIKE ICHEKHBIE CPEACTBA TOCTYITHBI JIJIs
coBepuieHust oneparuii mo CueTy ¢ HMCrojib30BaHHEM bu3Hec-kapThl/ee PEeKBH3UTOB HE IO3IHEE
0OaHKOBCKOTO JIHS, CJIEYIOIIErO 3a THEM 3aUHCIICHUS ICHEKHBIX CPECTB.

3.12.  JIoKyMEHTBI IO OIIEpaLUIM, COBEPIIEHHBIM C UCIIOJIb30BaHUEM bU3HEC-KapThl MOTYT
COCTABJISITBCSA B BAJIOTE, OTIMYHOM OT BamroThl Cuera. Pacyer SKBHMBaJIEHTa CyMMbI ONEpPALNH
B BaimoTy Cueta nmpou3BoauTcs B cootBeTcTBUU ¢ TapudubiM mianom «Kopnoparusasiii [TJTHOCy.

Kmuent mnopyuaer banky HampaBuTh Ha NpPHOOPETEHHE COOTBETCTBYIOMIEH BaltOTHI
neHexHble cpenctBa co Cuera, B cymMMe, JOCTaTOYHOW ISl MCIONHEHHs 00s3aTenbcTB Kimenra
nepen baHkoMm, Ipu 3TOM KOHBEpTALMS JIEHEKHBIX CPEACTB IPOU3BOAUTCS IO KYypCy,
yCTaHOBIIEHHOMY baHkoM Ha pgary choucaHus B COOTBETCTBUM C Tapu(HBIM IUIaHOM
«Kopnopatusssiii [TJTFOC».

3.13. Kuuent npenocrasnser banky npaBo cnuceiBaTh co Cyera/mHbix cueroB Kimenra
(KpoMe CYETOB IO JIeN03UTaM), OTKPHITHIX B baHke, B TOM 4Hciie CO CUETOB, OTIUYHBIX OT BAJIIOTHI
Cueta, OCyLIECTBIIAsI KOHBEPTALMIO IEHEKHBIX CPEICTB MO KypCY, YCTaHOBJIEHHOMY baHkom
Ha JIaTy CIIMCaHUsl, HA OCHOBAHUU OAaHKOBCKOTO opjepa 0e3 JOMOHUTEIbHOIO PACTIOPSKEHHUS

3.13.1. CymMBI omepanuii, COBEPLICHHBIX C MCIOJIb30BaHHEM bu3HEC-KapT/peKBU3UTOB
buznec-kapr.
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3.13.2. CymmBI omnepaiuii, COBEpUICHHBIX B HapylleHHe Hacrtosmero JloroBopa, a Takxke
CYMMBI, CBA3aHHBIE C IPOBEPKOI U MPEJOTBpAIIEHUEM HE3aKOHHOI'O MCIOJIb30BaHUs busHec-kapr,
a Takxke cyaeOHble M3EPKKU U MHBIE PACXOJbl, CBS3aHHbIE C MPUHYAUTEIHHBIM B3bICKAHHEM
3agomkeHHoctr Knuenra.

3.13.3. Cymmnl 3amompkeHHOCTH 1o CueTy, miathl (IIPOILICHTHI), MOAJICKAIIMX yIUlaTe 3a
BO3HHKHOBEHHUE 3aJI0JDKEHHOCTH, mpenycMorpenHsle TapudubiM 1ianom «KoprmopaTuBHBIN
[TJTEOC».

3.13.4. KoMHuCcCHOHHOE BO3HArpakJeHHe, B3MMAaeMOe B COOTBETCTBHHU ¢ Tapu(HBIM IJIAHOM
«Kopnopatusssiii [TJTHOC».

VYcnoBus JaHHOTO NMYHKTA SIBISIOTCS 3apaHee NaHHBIM aKLENTOM, KOTOPBIA IpPEnCTaBiIeH
Knuentom banky mo Hacrtosimemy JloroBopy ©e3 oOrpaHMYeHHs] MO KOJMUYECTBY paCUETHBIX
JOKyMeHTOB baHKa, BBICTaBIIEeMBIX B COOTBETCTBMHU C YCIOBUSMH HacTosimiero Jlorosopa, 0e3
OTpaHUYEHUS [0 CyMME U TPeOOBAHUSIM M3 00S3aTENBCTB, BHITEKAIOUIUM U3 HacTosIero Jlorosopa
C BO3MOKHOCTBIO YaCTUYHOI'O UCIIOJTHEHMSI paCUE€THBIX JOKYMEHTOB 110 yCMOTpeHuto baHka.

3.14. Kmment o0ecneynmBaeT pacxojoBaHUE JCHEXKHBIX cpeactB mo  Cuery
C HCIONb30BaHUEM bu3Hec-kapThl/ee PEKBU3UTOB B MpeeNiaX OCTaTKa JCHEXKHBIX CpEICTB
Ha CyeTe, 32 BBIUETOM ABTOPU30BAaHHBIX CYMM.

IIpaBa Ha neHeXHBIE cpeAcTBa, Haxoxaduuecs Ha Cuete npuHauiexkaT KnueHTy B npeaenax
ocTaTKa JIeHeXHbIX cpeacTB Ha Cuere, 3a UCKIOYEHHEM ABTOPH30BaHHBIX cyMM. Eciu cymma
COBEpLICHHBIX JlepxaTeneM pacXOHBIX ONEpaLUi MPEBBINIAET OCTAaTOK JIEHEKHBIX CPEICTB Ha
Cuere, y Kinuenrta Bo3HukaeT 3aa0mkeHHOCTh niepes bankom, Ha cymMy KoTopoit bank Hauucnser
iaty (mpoueHTsl) B cooTBeTcTBUU ¢ TapudueiM mutanoM «Koprnopatussiit IIJTHOC.

3.15. Hauucnenue miatel (MPOIEHTOR), YKa3aHHOW B MyHKTE 3.14, MTPOU3BOIUTCS CO JHS,
CJICZYIOIIETO 3a JTHEM BO3HUKHOBEHHS 3a/I0JKEHHOCTH, MO JEHb €€ (PaKTHMUECKOrO IMOTaIlleHHUs
(BKITIOUUTEIIBHO).

3.16. bank undopmupyer Kinrenra o BOSHUKHOBEHHH 33/I0JKEHHOCTH B CPOK HE MO3/IHEE
clenyrolero pabo4ero JIHs, HapaBsis MUCbMEHHOE YBEIOMIICHHUE.

3.17. KuueHT ocymiecTBaseT pacueTsl ¢ baHkOM 1o morameHuo 3a0KEHHOCTH B CIy4ae
€ BO3HUKHOBEHUS B TeueHue 3 (Tpex) pabouux aHel mocie noiaydeHus yBeqoMieHus ot baHka.

3.18. KimeHT HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE W/WIIM HEMOJIHOE MUCbMEHHOE
yBenomiieHHe banka 00 00CTOSATEIhCTBAX, WMEIOIMUX 3HAYCHHE IS COOJIOJIEHUS TpeOoBaHUM
VYcioBuif, B TOM 4Ymciae o0 U3MEHEHHMH paHee cooOmeHHbIX banky cBenenmii. Kiment necer
OTBETCTBEHHOCTh M PHUCK YOBITKOB 3a BO3MOJKHBIE OTpHIATEIbHbIE MOCIEACTBUS (haKTa
HECBOEBPEMEHHOI'O W/WIM HE TOJHOTO NHCbMEHHOTO yBeJOMJIeHHs baHka o0 HacTymjieHuu
00CTOSITENLCTB, YKa3aHHBIX B HACTOSIIEM MTYHKTE.

3.19. KiineHT HeceT OTBETCTBEHHOCTDH 3a HEOCTOBEPHOCTH IPEACTABISEMBIX JOKYMEHTOB,
u uHpoOpManuu I coBepiieHus omeparuii mo Cuery ¢ HCIONb30BaHMEM bu3Hec-KapThl/ee
PEKBU3UTOB, B TOM 4YHCJIE 3a HH(GOPMAIMIO, MOJITBEPKAAIOUIYI0 MeCTOHaxoxiaeHue Kimenra
B COOTBETCTBUU ¢ TpeboBanusamu DenepanpbHoro 3akona ot 07.08.2001 Ne 115-®3 «O
IPOTUBOACUCTBUN JIETaIU3alUi (OTMBIBAHUIO) [OXOJAOB, IIOJYYEHHBIX NPECTYNHBIM IIyTEM,
U GUHAHCUPOBAHUIO TEPPOPUIMAY.

3.20. B ciyyae W3MEHEHHUS CBEICHMM, MOJUICKAIIUX YCTAHOBJIECHHUIO IPU 3aKIHOYCHHU
JoroBopa, B TOM 4HCI€ HW3MEHEHHS CBEICHUN, MOANEKAIUX YCTAHOBJICHHIO B LEJAX
unentupukarmu  Knuenra/llepxkarens, a Taxke (IpU HMX HAIMYMK) €ro IpeICcTaBUTENCH,
BBITOJIOTIpHOOpeTaTeneld, OeHedUIIMapHbIX BIAJCIbIEB, B TCUCHHE TpPEX padOuMX JHEH cO JHS
perucTpanyy TaKUX HM3MEHEHMH W JIONOJIHEHMHM MpPEJCTaBISATh 3aBEPEHHBIE B YCTAHOBIEHHOM
3akoHoJaTenbcTBOM Poccuiickoin dexpepanim mopsiake KOMUM COOTBETCTBYIOMIMX JOKYMEHTOB
U MHCbMEHHO MH(popMmHpoBaTh baHk 00 M3MeHeHMM ajpeca, Tele(OHOB, O PEOPraHU3ALUU WU
mukBuganuu Kinenra, a Takke O JIPYruX H3MEHEHHUSX, CIIOCOOHBIX TMOBJIHATH Ha HCIOJHEHHE
Horosopa.
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4. Ilopsiaok npenocraBjieHus U 00cay:;kuBanusi buznec-kaprt

4.1. busHec-kapTa fABIAETCSA IEKTPOHHBIM CPEICTBOM IUIATEXa, NMPEAHA3HAUYEHHBIM JUIsS
(bopmupoBanus ee [lepaxareneM paclopsKeHUN Ha IEPEBOJL IEHEXKHBIX CPECTB.

4.2. busHec-kapta sABIseTCA COOCTBEHHOCThIO baHka wu  Belgaercs Jlepxkarento
BO BPEMEHHOE I10JIb30BaHUE.

4.3. buzHec-KapThl MOTYT OBITh BBIIYIICHBI J{epxKaTessiM B T€UeHHE BCETro CpoKa JecTBUs
JoroBopa.

4.4. buzHec-KapTbl MOTYT BBIIYCKAaTbCS Ha MMsS OJHOTO WJINM HECKOJbKUX Jlepxarenei.
[Tpu sTom Ha Kaxaoro JlepxkaTenst MOKET ObITh BBIMYIIEHO He Oojiee AByX buszHec-kapT kKo BceM
Cueram Kimenra. KommuectBo busnec-kaprt, BbimyckaeMbix k Cuery KimeHta Ha pasHbIx
HepxxaTenei, He OTPaHUYUBAETCS.

4.5. Bwmecte c busnec-kaproil [epxkaremto mnpenocrasisgercs [IMH, xoropsiii coctout
U3 4eTblpex LU(Gp U NPEeACTaBIseT COOOH CPeNCTBO 3aIUUThl OT HECAHKIMOHUPOBAHHOTO
UCTIOJBb30BaHUS KapThl. 3ampernaercss XxpaHeHue pgaHHelx o IIMH Ha mr00bIX HOCHTENAX
nH(popManuu.

4.6. B nemsx Beimycka busnec-kapt [epxarensm Knuent nepenaer B bank Ha OymMaskHBIX
HOCHUTEISIX WJIH C HCHoib3oBaHueM cuctemsl JIbO myrem HampaBlleHHs B KauecTBe
npucoenuHennoro (Qaiina B O/ Ilucemo B baHk, MOANMCAHHOTO 3IEKTPOHHOW MOJIMHUCHIO
YIOJHOMOYEHHOro jmua KimenTta, ¢ mocienyromuM IpeAocTaBlIeHHEM B baHK opuUruHaioB
JOKYMEHTOB IpU NOJy4eHUU bu3Hec-KapThl:

- 3al0JIHEHHbIE U MOJIHCAHHBIE PAOOTHUKAMHU M 3aBEPEHHBIEC YIIOJHOMOYEHHBIM JIMIIOM
Knuenra (camum Knuentom) u ortuckoM nedaru Kimenra 3asBieHusi Ha moiydeHue busnec-
KapThl;

- 3aBEpPECHHbIC YNOJIHOMOYEHHbIM JHuIOM Kimenta u orruckoMm neuvatd Kiuenta
KCEPOKONMMHU HEOOXOAMMBIX CTPaHUI] JOKYMEHTOB, YAOCTOBEPSIOIIMX JIMYHOCTh PAaOOTHHUKOB
KinenTa, yka3aHHbIX B 3asBICHMSIX Ha Nody4deHHe busHec-kapTol.

4.7. Ha ocHoBanum mnosiydeHHOro ot Kimenrta 3asiBieHHs Ha mojydyeHHe busHec-KapThl,
bank Bbimyckaer k CueTy ogHOMY WM HecKoJabkuM Jlepkarensm busHec-kapTbl KaTeropui,
yKa3aHHbIX B 3asBJIICEHUM Ha MoJy4deHue busHec-kapThl, B COOTBETCTBUU ¢ TapudHBIM IUIaHOM
«Kopnopatusnsiii [IJIFOC» u obecnieunBaeT coBeplIeHHE ONEpaIii ¢ UCronb3oBaHueM busHec-
KapT/peKBU3UTOB bu3Hec-kapT B COOTBETCTBUU ¢ JlorOBOpOM.

4.8. Tlepconu¢unmpoBannble  busHec-kapThl  BbITyckaioTcs  baHkomMm B CpoK
He mo3gHee S5 (maTm) paboumx gHEW (0e3  ydeta cpoka JIOCTaBKM  busHec-kapt
B nojpaszaeneHue banka, B KOTopoM OTKpBIT CUeT) OT 1aThl NOJydeHUs 3asBICHUS HA MOJy4yEeHUE
busnec-kaptel. HenepconmdunmpoBanusie busHec-kapThl mpenoctaBisitores  Knuenty/EMO
Knuenra/IIpencraBuremto Knuenra/Jlepxateinto B A€Hb 00paIeHHUS.

4.9. Wsrorosnennsie buznec-kaptol nepenatorcst EMO Knuenta/llpenacrasurento Kimenra
10 aKTy MpHeMa-Tepenadyn Ju0o BbIalOTCs HermocpeacTBeHHO Kimenty//lepxarento npu JTUYHOM
oOpamieHnu B baHk U NpeabsBIEHUH JEHCTBYIOIET0 JOKYMEHTA, YAOCTOBEPSIOIIEro JMYHOCTL. B
ciyuae oOpamienus: Knuenra//lepxarens akt npuema-nepenaun He opopmisiercs. [Ipu nomyuenun
busnec-kaptel  JlepkaTento  HEOOXOAMMO  IPOCTAaBUTh COOCTBEHHOPYUHYIO IOJANHUCH Ha
CTEeMAIbHOM TOJI0Cce A MOIMUCH, PAcIIOIOKEHHON Ha 000poTHOH cTropoHe busnec-kaptsl. [TMH
K busnec-kapre Hampaisietcsa Jlepxkarento mocie akTuBanuu busHec-kapThl mocpeAcTBoM SMS-
cooOmieHnss Ha HoMep TenedoHa ans moiydyeHus 3-D maposeil, ykazaHHBIH B 3asBICHUH Ha
nojaydyeHue busznec-kapThl.

B cnyuae ecnu mo texHuueckuMm mnpuduHaMm SMS-cooOmienune ¢ mHpopmanumeit o [TMH
He OBUTO JTOCTaBJEHO ajapecary, Jlepkarenb MMeeT MpaBo 0OpaTuThCcs B baHk ¢ 3asBieHHEM
Ha nepesbimyck IIMH k Ousnec-kapte AO «Poccenbxo30ank» B TeueHue 15 (msATHagaTH)
KaJeHAapHbIX JHEW ¢ pgatel Bbigaud busHec-kaptel. [lepeBbimyck I[IMH, HemomyueHHOrO
M0 TEXHUYECKUM MPUYMHAM, OCYIIECTBIIIEeTCS 0€3 B3UMAaHUS KOMUCCHUH.

Ecnu [lepxkarens He 3asBmi 0 HenonydyeHud [IMH nmo TexHuyeckuM nmpudriHaAM B T€YEHUE
15 (mATHanuUaTH) KaJeHIApHBIX JHEW ¢ MOMeHTa Bblnauum busnec-kaptel, [IMH cuuTtaercs
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noydeHHbIM Jlepxatenem. [lepesnimyck [TMH mo ucteuennu 15 (maTHaAaTH) KaJeHAAPHBIX THEH
Iocjie J1aThl MOJydyeHUs bu3Hec-KapThl OCYLIECTBIISIETCS HAa OCHOBAHMM IIPEIOCTABIEHHOTO
Hepxarenem 3asBienus Ha niepeBbinyck [TMH k 6usnec-kapte AO «Poccenbxo30aHk» B CBS3H C
€ro yTpaTomu.

4.10. Ha w3roroBneHHble mepcoHUUIMpOBaHHbIe buszHec-kaptel baHk HaHOCHT
HaVMEHOBAaHUE Knuenra JTATUHCKUMU OykBaMu (ue Oonee 21 CHUMBOJIA).
Ha mnenepconundunupoBanubix busHec-kaprax oTcyrcTByeT HauMmeHoBaHue KimeHnrta, ums
u Gamunus [lepxarerns.

4.11. AxrtuBanus busnec-kaprt:

4.11.1. AxtuBanusi HenepCcOHU(PHUIMPOBAHHOW bH3Hec-kapThl, BBIJAHHON J0 OTKPBHITHSA
Cuera, mpousBoaUTCS baHKOM HE MO3/IHEE CIEAYIONIEero pabodero IHs nmocie oTkpbiTusa Cyera.

4.11.2. AkTUBanusl HENIEPCOHU(PUIMPOBAHHON Bu3HEC-KapThl, BHIIAHHONW K JACHCTBYIOLIEMY
Cuery, u nepcoHuGUIIUPOBAHHON bH3HEC-KapThl MTPOU3BOAUTCS baHKOM HE MO3/IHEE CIIeAYIOMIEro
pabouero aus mocie nepemaun buznec-kaptel EMO Knmenta/llpeacraButento Knuenra/mocne
BbIlaun busHec-kapTel HenmocpeacTBeHHo Knuenty/Jleprkarero.

4.12. busHec-kapTa JIEUCTBYET A0 MOCJIEIHEro JIHA MEcCslla, YKa3aHHOTO Ha €€ JIMLEBOU
CTOPOHE, BKJIFOUHUTEJBHO. 3aIpellaeTcsl HCMHOJIb30BaHUE bH3HEC-KapThl € HUCTEKIIHM CpPOKOM
JEUCTBUS.

4.13. Tlo ucreuenuu cpoka neictBus buzHec-kapThl JlepkaTennto MOXKET OBITh BHITYIIICHA
HoBas busHec-kapra. Beinyck HOBOM busHec-kapThl B3amMeH bu3Hec-KapThl ¢ MCTEKIIUM CPOKOM
JENCTBUS, OCYIIecTBIsieTcs baHnkoMm 0e3 mpeaBapuTenbHOrO 3asBlICHUS Ha TojydeHue busnec-
KapTbl, odopmieHHoro mo ¢opme banka, B ciaydae ecnu KimeHT NHCbMEHHO HE YBEIOMMI
noapazaenenne banka, oOcmyxwuBaromee CueT, o0 OTKaze OT TMepeBhINTyCKa bu3HEC-KapThI
3a 1 (ommH) Mecdall 1O OKOHYaHUS Cpoka ee aeiictBus. g oTkaza nepeBblycka busHec-kapThbl
Knuent npenocraBnsger B noapazaeneHue banka mo mecty BeneHusi Cuerta 3asBICHHE Ha OTKa3
oT nepeBbintycka busHec-kapThl o TNoBo# Gopme banka.

B cinyuae wu3menenuss — damwimu  w/uim  uMeHd  [lepkatens, — U3MEHEHHH
HauMeHoBaHUs/popMbl  coOctBeHHocTH — Kimenta, u  KiomeHtrom  He  mpencTaBlieHBI
COOTBETCTBYIOIIIME WM3MEHEHMsS, TO IPU aBTOMATHYECKOM MEpPEBBITYCKe buszHec-kapTsel 1O
UCTEYCHUH CpoKa ee JelcTBus, busHec-kapra OyAeT MeEpeBbINyIleHAa CO CTapbIMU
sMOoccupoBaHHBIMA UMeHaMU Jlepxatens u Knuenra.

Brigaua aBTOMaTHYECKU NEPEBBINYIIEHHBIX bHU3HEC-KapT OCYyLIECTBISETCS B COOTBETCTBUU
¢ MyHKTOM 4.9 HacToAmKX Y CIOBUH.

4.14. Jlnsa nepesblnycka buzHec-kapTsl o nHULKMATUBE KimeHTa 10 UCTeUeHMs €€ cpoka
NeHCTBUS, a TakXKe B CIydasiX, yTpaThl/TIOBpEeXJeHUs busHec-kapThl 1O HCTEUEHUS CpOKa ee
neiictBusi, nopun busHec-kapThl (penbeHBIX HAMUCEH, FOJI0rpaMMbl, MATHUTHOM MOJIOCH U T.1.),
KoMrmpomeTanuu win paccekpeunBanus [ITMH, wamenennn damwimm w/vnm umenu [lepikarens,
M3MEHEHUH HauMeHOBaHMs/Gpopmbl coocTBeHHOCTH KinenTa, Knnent nomken npeacrtaBuTh B bank
B COOTBETCTBUM C MYHKTOM 4.6 HACTOSIIMX YCIOBUM 3asBICHUE Ha MojydyeHue buszHec-kapThl,
oopmiennoe o TunoBoit popme banka.

[TepeBpinyck buzHec-kapThl OCYIIECTBIISIETCS Ha HOBBIM CPOK JA€WCTBUS. BhImyck HOBOM
busHec-kapThl OCYLIECTBIISIETCSA B CPOKH, TPEAYCMOTPEHHBIE ITYHKTOM 4.8. HaCTOSIIIUX Y CJIOBUM.

4.15. busHec-kapta ¢ HOBBIM CpokoMm neictBus mepemaercs  Kmmuenty/ENO
Knuenta/IIpencraButento Knuenra//lepxatento B 00MeH Ha bu3HEc-KapTy ¢ UCTEKIIHM CPOKOM
JeHCTBHS (3a UCKIIIOYEHHEM TUTAaHOBOTO TiepeBbITycka busnec-kapTt). Ecnu busnec-kapra He MoxeT
ObITh Bo3BpamieHa B bank, Kinnent o6sa3an npenoctaBute B bank 3asBienue o6 yrpare OuzHec-
kapThl AO «Poccenbxo36ank», opopmMiieHHOE o TUTIOBOM (hopme banka.

4.16. OG0 yrpare busnec-kapthl /[lepxkarens/KnueHT HezamMemmMTENbHO HHGOPMHPYET
baHk B COOTBETCTBUU C MyHKTOM 8.5 HACTOAIIMX Y CIIOBUH.

4.17. baHK oOCyIIECTBIS€T BBIIYCK HOBOM bu3Hec-kapThl B3aMEH YyTpau€HHOU
Hepxarenem, ecnu Kiumentom mnpencrtaBieHo B bank 3asBinenue 00 yrpare OM3HEC-KapThl
AO «Poccenbpx030aHk», opopMIIEHHOE 110 TUIIOBOH popme banka.
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4.18. Tlopsmox ocyriecTBiaeHus onepaiuii mo Cuery ¢ ucnojib3oBaHUEM busHec-kapThl/ee
PEKBU3HUTOB peryiaupyercss JloroBopomM # JACUCTBYIOIIUMM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

4.19. busHec-kapThl MOTYT OBITh HCHOJB30BaHbl JlepikaTesnssMu Ui TPOBENCHUS
CIEAYIOUIMX ONepallnid:

4.19.1. IlonyueHus HaJIMYHBIX JEHEKHBIX CpelcTB B Bamtore Poccuiickoit denepauuu ams
ocylliecTBiIeHUs Ha Tepputopun Poccuiickoii denepanii B COOTBETCTBUU C  IMOPSIKOM,
ycTaHoBJiI€HHBIM bankoM Poccum, pacueroB, CBI3aHHBIX € A€ATENBbHOCTHIO KiMeHTa, B TOM uucie
OIUIATOM KOMAaHJIMPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB.

4.19.2. Omnatel pacxomoB B  BamoTe Poccuiickoii ~ @enepanyu,  CBSI3aHHBIX
¢ nearenpHOCThIO KilMeHTa, B TOM 4HcCie OIIaTOM KOMAHIMPOBOYHBIX U MPEICTABUTEIIbCKUX
pacxonos, Ha Teppuropun Poccuiickon @enepannu.

4.19.3. CosepuieHus uHbIX omnepanuid B Bamtore Poccuiickoit denepanuu Ha TEPPUTOPUH
Poccuiickoit ®@enepannn, B OTHOLIEHUM KOTOPBIX 3aKOHOJATeNbcTBOM Poccuiickont denepanuu,
B TOM 4HCJIe HOpMaTUBHBIMU akTamMu banka Poccuu, He ycTaHOBJIEH 3ampeT (OrpaHMYEHHE) Ha UX
COBEpLIECHME IIPU YCIOBUM, 4YTO XapakTep IPOBOJUMON ONEpaly COOTBETCTBYET LIEJIAM
(MHAHCOBO-X035UCTBEHHOM JCATEIHPHOCTH KIIMCHTA.

4.19.4. Tlony4yeHusl HaIMYHBIX JEHEKHBIX CPEACTB B MHOCTPAHHOW BAJIIOTE 3a IPElEIaMu
tepputopun Poccuiickoit ®denepanyu 11 OmIaThl KOMAaHAMPOBOYHBIX M IMPEICTABUTEIBCKUX
pacxomos.

4.19.5. Omiarsl KOMaHIUPOBOYHBIX U TMPEICTABUTEIBCKUX PACXOJ0B B HMHOCTPAHHOMN
BAJIIOTE 3a Mpenenamu teppuropun Pocecuiickon @enepanuu.

4.19.6. Nnbix omepammii B Bamore Poccuiickoit ®enepauiui M WHOCTPAHHOW BaJIOTE
c coOmonenueM TpeOOBaHUI BaTIOTHOrO 3aKoHojaTenbcTBa Poccuiickoit Penepanuu, npu
YCIIOBUH, YTO XapakTep MPOBOJAUMOMN ONEPALUU COOTBETCTBYET LEISAM (PUHAHCOBO-XO035UCTBEHHOM
nesitenbHOCTH Knuenra.

4.19.7. BHeceHrne HAIMYHBIX JIEHEKHBIX CpeaCcTB B BamoTe Poccuiickonn denepanuu yepes
O0ankomatrel U WIIT banka na Cyer ¢ wucnonp3oBaHueM buU3HEC-KapThl, TpPU YCIOBUHU, YTO
MPOBOAMMAsI OTIEpalllsl COOTBETCTBYET LENSIM (PMHAHCOBO-XO03IUCTBEHHOM IEATEIBHOCTH KIHEHTA.

4.20. Ilpn BHECEHMM HAJIMYHBIX JEHEKHBIX CPEICTB C MCIIOJIb30BaHHMEM bu3Hec-kapThl Ha
Cuet unentudukanus Jepxxarens npousBoautcs bankom aBTOMaTHYeCKH Ha OCHOBaHMM JAaHHBIX
busnec-kaprel u [IMH, BBenennoro [epxarenem.

4.21. 3auncnenne Ha CyeT HaJIMYHBIX JEHEXKHBIX CpPEACTB, BHECEHHBIX B baHk
C UCTIONb30BaHUueM buzHec-kapThl, mpou3BoauTcsa bankoM He mo3nHee pabodero THs, CIEAYIOIIEro
3a THEM ITOCTYIICHUS IEHEKHBIX CPEACTB B baHK.

4.22. B ciayyae OOHapyXECHUS pPACXOXKACHUH MEKIY CYMMOH BHECEHHBIX HAJIMYHBIX
JICHe)KHBIX CPEJICTB B U CyMMOM, OTpakeHHOM B BbImucke mo Cuery, KnueHT He mo3gHee 55
KaJICHIApHBIX JHEW C JaThl COBEPUICHUS OINEpaly J0JKEH N01aTh B baHk nucbMeHHOE 3asiBICHNE
0 HECOTJIACHH C OTepaluei, MpOBEICHHON B YCTPOHCTBE caMoo0cmyxuBanus banka.

4.23. Ilpu yBonbuenun [epxarens Knuent/EMO Kimenra/Ilpencrasurens Knuenra:

4.23.1. He nmo3nnee natel yBosbHeHUs1 Jlepkarens undopmupyer bank o HeobxoaumocTu
OnmoknpoBKH bu3HEc-KapThl, BBIMYIIEHHOW Ha uMs Jlep)kartelns, myTeM OOpalleHUs B CIIyxKOy
nojnepxku banka o Tenedonam, ykazaHHBIM B TyHKTE 8.5 HACTOSIIIMX Y CJIOBHIA.

4.23.2. He mo3gnee 5 (msatu) paboumx IHEH OT JaThl YCTHOTO OOpAIIeHUs B CIykKOy
noaJepKku baHka ¢ 1enpio OJOKMpOBKH bu3Hec-kapThl B CBSI3M C yBOJbHeHHeM Jlepxartens
nepenaetr B bank uzparyro y Jlepxatensa buzHec-kapTy M MUCbMEHHOE 3asiBICHUE O NMPEKpaIleHun
nerictBust Ousnec-kapTel AO «Poccenpxo36anky», opopmieHHoe mo TunoBoi ¢popme banka.

4.24. KoMHCCHOHHOE BO3HArpaKIeHHE, IpuuMTaroueecs baHKy B COOTBETCTBUHU
¢ Tapudpueim tmanom «KopnopatuBabeidi IIJIKOCy» 3a oOcmyxuBanue busHec-KapThl B CBS3H
C BBITYCKOM HeBocTpeOoBaHHBIX Kimentom busnec-kapt/yrparoit [lepxkartensmu busnec-
KapT/Bo3BpaToM B bank busHec-kapT 10 CTEUEHUS UX CPOKA AEUCTBUS, BO3BPATY HE MOJICHKHUT.
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5. TIlpaBa u 0013aHHOCTH CTOPOH

5.1. baHnk o0s3aH:

5.1.1. OcymecTBasATh BBITYCK W OOCTY)XHWBaHHE bH3HEC-KapT B MOPSJAKE W Ha YCIOBUAX
HoroBopa, Tapugnoro mrana «Kopropatususiii IIJIFOC» u B COOTBETCTBUHM € TpeOOBAaHHSIMHU
3aKkoHoJaTenbeTBa Poccuiickoi denepanu.

5.1.2. TlepemaBarp  Kmmenty/EMO  Knmenra/llpencraButemo  Knmenta/Jlepxkaremnto
BBINYIICHHbIE Ha uMsA Jlepxkateneil busHec-kapTel B NOpPSOKE M B CPOKH, ONPEIEICHHBIC
HACTOALIMMH Y CIIOBUSIMHU.

5.1.3. IlpuocranaBauBaTh aBTOpU3alMU 10 bu3Hec-kapTaM B CIEAYIONIUX CIydasiX:

5.1.3.1. Ilpu nonyuenuu ot [depxkarens/Knuenra/EMO Knuenta/llpenacraButens Knuenra
COOTBETCTBYIOILIETO yBeAOMJIeHHS 00 yrpare busnec-kaptel 1100 wucnonb3oBanuu busHec-
KapTbl/pekBU3UTOB busHec-kapThl 6e3 cornacust Kimenta/lepxarens.

5.1.3.2. Tlpu mnonyyennn yBemomieHuss ot Kimenta o0 yBonsHeHunm [lepxaremns
B COOTBETCTBUHM C ITYHKTOM 4.23 HACTOSAIMX Y CIOBUI.

5.1.4. TIpoBoauth omeparuu o CUeTy C UCMOJIb30BaHHEM bBH3HEC-KapThl/ee PEKBU3UTOB
B CPOKM M B IIOpAJKE, YCTAaHOBJICHHOM HACTOSIIMMHU YCJIOBUAMHM, U B COOTBETCTBHH
¢ TpeOOBaHUSIMH ICUCTBYIOIIETO 3aKOHOATENbCTBA Poccuiickoit Denepanmu.

5.1.5. B ciy4yae BO3HHUKHOBEHHs 3al0JDK€HHOCTH 10 CueTy, CBA3aHHOW C OIEpalusiMH
no busHec-kapte, B CpOK, YCTAHOBJICHHBIM MYHKTOM 3.16 HacToAmMX YCIOBUU NPEANPHUHSATH
Heo0XouMBbIe Mephl s yBeomieHus: Kimenra.

5.1.6. UndopmupoBars Jlepkarens/Kimmenra o KakIoH COBEpIIEHHOW —oOrepanuu
C HCIOJIb30BaHHEM bu3Hec-KapThl/peKBU3UTOB bu3Hec-kapThl B MOPSAAKE, YCTaHOBIECHHOM
pas3aenom 8 HACTOSIIIMX Y CIIOBUH.

5.1.7. ObGecneunTs B KPYIJIOCYTOYHOM pEKUME MpHUEM yBeaoMileHHH 00 ytpate busnec-
KapThl W/WIK UCTIONIb30BaHUU busHec-kapThl/pekBu3uToB busnec-kapTol 0e3 cornacus Jepxatens,
HanpaBleHHBIX Jlepkarenem/KnueHToM aiisi MpUOCTAaHOBICHUS aBTOpHU3anuii mo busHec-kapre.

5.1.8. HezamemnurtenbHO NPUHATH MEPHI MO MPUOCTAHOBJICHUIO AEHCTBUSI Bu3HEc-kapThl
no ¢dakry mnomydeHus ysemomueHus ot Jlepxkarens/Knuenta/EMO Knuenta/IlpencraBurens
Knuenra o ee yrpare/ucnonp3oBannu 0e3 cornacus Jlepxarens.

5.1.9. IlpexacraBnaTe 1O MUCbMEHHOMY 3ampocy KiueHTa JOKyMEHThl W MH(OPMAIHIO,
KOTOpBIE CBSA3aHbI C UCIOIb30BaHNEM busnec-kapTol/pekBu3uToB brusnec-kapThl Jlepxkarenem.

5.2. KumeHr o0s3aH:

5.2.1. IlpenmoctaButh banky QOKYMEHTBI [Jisi BbIIyCKa bH3HEC-KapThl B COOTBETCTBUU
C HACTOALIMMH YCIOBUSMH, TpeOoBaHusiMH banka, HopmaTtuBHbIMM akTamMu banka Poccun
1 TpeOOBaHMSIMU 3aKOHOAATENbCTBA Poccuiickoit denepamnmm.

5.2.2. OcymectBisate omnepauud 1no Cuery ¢ wucnonb3oBaHueM busHec-kapThi/ee
PEKBHU3UTOB B COOTBETCTBUU C JlOrOBOpOM M NEUCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
denepauuu.

5.2.3. PacnopspkaTbhCs I€HEKHBIMU CPEJACTBAMU 32 BEHIYETOM ABTOPHU30BAHHBIX CYMM.

5.2.4. Hectu OTBETCTBEHHOCTh 3a BCE OIEpallM, COBEpIIeHHbIE JlepxaTensiMu
C ucnoib3oBaHHMeM busHec-kapThl/ee  pEeKBU3UTOB, B  COOTBETCTBUHM ¢  JloroBopom
1 3aKoHoJaTenbeTBOM Poccuiickoit denepanum.

5.2.5. OO0ecneunTs HCIOIHEHUE yclnoBUW JloroBopa mpu wucnonb3oBaHuu busHec-kapt
HepxarensiMmu.

5.2.6. OGecrieunth pacxofoBaHue JlepkaTeneMm JEHEKHBIX CPEACTB, HAXOJAIMINUXCS
Ha Cuete, B mpenenax JIOCTYIHOTO OCTAaTKa /MM aBTOPU3AIMOHHOTO JIMMUTA I COBEPLICHHUS
omnepanuii, MepeuyrncieHHbIX B MyHKTE 4.19 HacTosux Y CI0BUIA.

5.2.7. He ucnonp3oBaTh JEHEKHBIE CPEACTBA, C MOMOUIbI0 bu3HEc-KapThl/ee peKBU3UTOB
B LIETIAX:

5.2.7.1. Onnatel IMYHBIX pacxoaoB JlepxaTens.

5.2.7.2. [lonydeHus: HATMYHBIX IEHEKHBIX CPEACTB B MHOCTPAHHOW BAJIIOTE HA TEPPUTOPUU
Poccuiickoit @enepanuu.
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5.2.7.3. Ocy1iecTBiIeHUE BHITIAT 3apa00THOM TIJIATHI.

5.2.7.4. Bslliarsl COUMAIBHOTO XapaKTepa.

5.2.7.5. CoBepiieHus: MpOYUX ONepanuii, MpOTUBOPEUAIIUX 3aKOHOIaTeNbCTBY Poccuiickoi
denepauuu.

5.2.8. Ilo Mepe coBepiieHUs omepaiuii ¢ UCIOJIb30BaHWeM bu3Hec-kapThl/ee PEeKBH3UTOB
KOHTPOJIUPOBATh MPABUIBHOCTh UX OTPAXKEHUS U OCTATOK JIEHEKHBIX cpeAcTB mo Cuery myrem
MOJTy4eHUs BBIMHUCOK 1o Cyery.

5.2.9. KontponupoBath U obOecrednBaTh JOCTATOYHOCTh JCHEXKHBIX cpelncTB Ha Cuere,
HEOOXOUMBIX I OIUIAaThl IOKYMEHTOB IO OINEpalusiM, COBEPIIEHHBIX ¢ UCIIOJb30BaHneM busHec-
KapTbl/eée PEKBU3UTOB, a TaK)KE€ KOMHCCHOHHOTO BO3HATPaXIEHHUS 3a IPOBEICHUE OIlepanui
no Cuety Kinmnenra, npeaycmorpenubix Tapudubim mianom «Kopnopatusasiid [TJTFOC.

5.2.10. Bo3mectuth banky B 6€3yClIOBHOM MOPSAKE CYMMBI, IEPEUUCIICHHBIC B MyHKTE 3.15
HACTOSIINX Y CIIOBHIA.

5.2.11. OcymecTBIATh HATUYHBIE PACUYeThl B COOTBETCTBHHM C TPEOOBAHMSIMH YKa3zaHUs
banka Poccun ot 09.12.2019 Ne 5348-YV «O mnpaBwiax HajJW4YHBIX PacyeToB», B TOM YHCIIE,
C COOJIIOICHNEM TIPENIETbHO IOMYCTUMOTO pa3Mepa HaJIMYHBIX pacueTOB.

5.2.12. B caydae W3MEHEHHUsI CBEICHMI, MOMJIEKAIIUX YCTAHOBICHHUIO MPHU 3aKIIOYEHUU
JloroBopa, B TOM 4HcCI€ HW3MEHEHHS CBEICHUN, MOMJIEKAIIUX YCTAHOBJIECHHIO B LEJAX
unentuduxanuu Kmuenrta, Jlepxareneit, a Takke (IIpU WX HAJUYMH) €r0 MPEICTABUTEIEH,
BEITOIONIpHOOpeTaTeneld, OeHeUIIMapHBIX BIAICIbIEB, B TPEXAHEBHBIN CPOK CO JHS PETUCTPAINH
TaKUX  W3MEHEHUH W  JIONOJHEHWM  MpeACTaBisATh  3aBepEeHHblIE B  YCTAaHOBJICHHOM
3aKoHOAaTenbCTBOM Poccuiickoit denepanuu Mopsake KONUU COOTBETCTBYIOIIUX JOKYMEHTOB,
B TOM 4HcCJie OOHOBJICHHBIX/BHOBb MOJYYEHHBIX JUIEH3UH, U MUCbMEHHO MH(QOpMHUpPOBaTh baHk
00 u3MeHeHHWH ajpeca, TenedOHOB, O pEOpraHM3alMHu WM JUKBHIanuu KiueHTa, o cMeHe
NESTEIbHOCTH, B TOM 4YHCIE MOJJEXAIlell IUIEH3UPOBAHUIO, OMEHHOM HMMEHH, YyKa3areye
CTpaHMIbl caiita B ceth WHTEepHET, ¢ UCHOJIb30BAHUEM KOTOPBIX IOPUIUYECKUM JTUIIOM
OKa3bIBAIOTCSA yCIyrd (MpU HAJIMYMM), @ TaKXKe O JAPYTUX H3MEHEHHSX, CIIOCOOHBIX MOBIIUATH
Ha ucnoyiHeHue Jlorosopa.

5.2.13. Ilo 3anpocy banka u B cpoku, ycTaHOBJI€HHbIe baHKOM, IPEACTaBIATh CBEICHUS U
JOKYMEHTBI, HeoOXxoaumble banky mis ucnonHenus TpeOoBaHuii DenepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O nmpoTUBOACHCTBUY JieTaIM3aIlK (OTMBIBAHUIO) JOXOJIOB, MOTYyYEHHBIX
NPECTYIHBIM IIyTeM, U (puHaHCHUpPOBaHUIO Teppopu3May (nanee — Denepanbhelii 3akon Ne 115-D3):
nndopmanmto o Kiuenrte, IlpencraBurensx Knmenra, JlepkaTensix, BBITOAONPHUOOpPETATEIAX
u OeHepuIMapHBIX Biaaenbiiax Kinenra, coctaBe akiimoHEpOB (YYACTHUKOB) FOPUANYECKOTO JIHUIIA,
BJIQ/ICIONIUX HE MEHEee YeM IAThIO MPOLIEHTAaMHU aKIuil (70JIeil) IOpUANYECKOTo JIMIA, B TOM YHUCIIE
WHPOPMALIMIO O IIeNAX YCTAaHOBICHUS U TPEAINOIaraéMoM XapakTepe JCJIOBBIX OTHOIICHUN
¢ bankowm, o 1iensx GuHAHCOBO-XO3SIMCTBEHHOH AesTenbHOCcTH KitnenTa u pruHaHCOBOM MOJIOKEHUH
Knuenra.

5.2.14. OOGecne4nTh COXPAaHHOCTh BCEX JTOKYMEHTOB TIO OIEpaIusiM, COBEPIICHHBIM
C HCIIOJIb30BaHMEM bH3HEc-KapT/ee PEeKBU3UTOB, B TeYeHHE 6 (IIECTH) MECSIEB OT JaThl HX
COBEpIICHMS U MPEACTaBIATh UX B baHk 1o nepBomMy TpeOOBaHUIO.

5.2.15. ObGecneunTs MpenocTaBieHne WHPOPMAMU O HOMEpPE MOOHIBHOrO TenedoHa
Hepxatenss B uensx HamnpasieHus bankoMm SMS-yBenomiieHMil, a Takke HE3aMEIJIUTEIbHO
npouHpopMHUPOBaTh baHK 0 ero M3MeHeHHWH, MyTeM Mepenaun B baHk 3asBieHUs Ha W3MEHEHHE
HOMepa MoomibHOTO TenedoHa [epkarens 6uszHec-kapThl AO «Poccenbxo30ank», 0hOPMIICHHOTO
no tunoBoil gopme banka. MudopmupoBats baHk o mpekparieHuu ucnoib3oBaHus SIM-kapTsl
HOMepa MoOuipHOTO Tenedona st 3-D maposneit. B cinyuae nsmenenuss SIM-kapTbl MOOMIIBHOTO
tenepona ans 3-D maponeit Knuenty/Ilepkarento HeoOXOIUMO HE3aMEUIMTENILHO HAlpaBUTh
B bank cooTBercTByloIIee yBenomiieHue, oOpatuBmuchk B Ciyxk0y MOANEPKKH, MOApa3/eiIeHHE
Bbanka, o0cnyxuBatomiee Cuet, UiM yBEIOMHUTh B YCTHOM Gopme paboTHrka baHka, mO3BOHUBIIETO
Knuenty/ Jlepxarento st TOATBEPXKICHHWS  aBTOPCTBAa  omepamnuu 1Mo  busHec-kapre,
B COOTBETCTBUU € MYHKTOM 5.3.13 HacTosmmx Y cioBuil.
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5.2.16. JloBectn no cBemenus Jlepkarenss wHGoOpMaIioo 00 YCIOBHUAX HCIOJb30BAHUS
busnec-kapTol, cogepkalyrocs B HacTosux Y cinoBusx u [lamsarke.

5.2.17. llpoundopmupoBats bank 06 yrpare busznec-kaptel 1160 ucnonbp3oBanuu busnec-
KapTbl/pekBU3UTOB busnec-kapThl 6e3 cornacus Jlepxkarens/Kiuenra B mopsjake, yCTaHOBICHHOM
MYHKTOM 8.5 HacToAmux Y CJIOBUH.

5.2.18. B Tteuenue 3 (Tpex) pabouux AHEH, CIeIyIOIUMX 3a JAHEM yBeloMmieHus banka
00 yrpate buzHec-kapThl B COOTBETCTBHH C MYHKTOM 8.5 HacTosmux Y CIOBHM, mepenaTs B baHk
3asBienue 06 yrpare 6usHec-kapThl AO «Poccenbxo30anky, 100 3asBlieHHE O Pa30JIOKUPOBAHUH
ousHec-kapThl AO «Poccenbxo30ank», opopMieHHOE TI0 TUIIOBOM (hopme banka.

5.2.19. Tlpu obHapyxeHnu busHec-kapThl, paHee 3asBICHHON (B MUCBMEHHOUW (opMme) Kak
yTpaueHHasi, HEMEJUICHHO COOOIHTh 00 3ToM B baHk u BepHYTh busHec-kapTy B TeueHne 5 (TSATH)
CJICIYIOIIMX 32 1aTON COOOIIeHUsT pabOYHX JTHEH.

5.2.20. B cnyuae, ecnu [epxkatens buzHec-kapThl BKIIOYEH YIOJIHOMOYEHHBIM OpPraHOM
B [lepeuenr TeppopuctoB/OPOMY/Pemennii MeXBEIOMCTBEHHON KOMHCCUH, HE3aMEIUTEIHHO
cnath B bank buszHec-kapThl, BeINylIeHHbIE HA UM Jlepkaresns.

5.3. bank Bnpase:

5.3.1. IlpoBoauTh TPOBEPKY CBEIEHUM, yKazaHHbIX KiuMeHTOM B  JIOKyMEHTaXx,
IIPEICTABJICHHBIX B baHK ¢ 1enbro nosrydeHus busnec-kapr.

5.3.2. Orka3zarb KiueHTy B BBIMYCKE WIM 3aMeHE, pPa30JOKMPOBaHWHM bH3HEC-KapThI
B CIIy4asx, yCTaHOBJICHHBIX JIoroBOpoM U 3akoHoAarenbCcTBOM Poccutickoit denepanuu.

5.3.3. be3 [NONOMHUTENBHOTO pacnopsbkeHusi KiumeHTa Ha OCHOBaHMM — PACUETHBIX
JOKYMEHTOB (B TOM 4Hclie OaHKOBCKOTO opjaepa) crmuchiBaTh co Cuera, a TakKe HMHBIX CUETOB
Knuenra, oTKpbITEIX B baHke (B TOM YHCIIE€ B BAIIOTE, OTIWYHOW OT BamtoThl CyeTa, Ha YCIOBHSIX
nyHKTa 3.14 HacTosmux YClloBUil) CyMMBI, yKa3aHHbIE B MyHKTE 3.15 HacToAmuX Y CI0BUH.

5.3.4. B ogHOCTOPOHHEM MOPSAKE BHOCUTH U3MECHECHHS W/WIINA JOTOJIHEHHUS B HACTOSIINE
YcnoBus (B TOM uncie, yTBepkaeHne bankoM HOBOMW pemakiuu Y cinoBuil v w/wnu [lamsatku) u/unm
B Tapudnsiii mnan «Kopmopatusneiii [TJIKOC», ¢ mpenBapuTenbHbIM yBEAOMIIEHHEM 00 3TOM
Knuenrta 3a 5 (mare) pabouux AHEW MO0 BHECEHHSI COOTBETCTBYIONIMX HM3MEHEHHH B TOPSJKE,
MPEYCMOTPEHHOM MYyHKTOM 2.3 HacTosimux YcioBui. M3MeHeHusi, BHOCHMble baHKOM, B TOM
yucie yTBepKJIeHHas baHkoM HOBas penakius Y CIOBUM, BCTYNAIOT B CUILy JUIsl BceX KIMEeHTOB,
MIPUCOECIMHUBIINXCS K YCIOBUSM, B TOM YHCJE NMPUCOCAUHUBIINXCSA K YCIOBHSAM paHEe IaThl
BCTYIUIEHUS! MU3MEHEHUN B CWJy, HauMHas CO [JHS, CIEAYIOLIEro 3a JHEM HCTEYEHHUs CpoKa,
YKa3aHHOTO B HACTOSIIEM IMYHKTE JIMOO B KOHKPETHYIO JaTy, yka3aHHyI0 baHkKOM, HO He paHee
YKa3aHHOT'O B HACTOSILIEM ITYHKTE CPOKa.

5.3.5. IlpuocTaHOBUTh WJIM MPEKPATUTh JACHCTBUE BCEX BBINYIICHHBIX bH3Hec-
kap1/busnec-kaptol [lepxarens B ciydae:

5.3.5.1. Hapymenus Knuentom/Jlepxatenem ycnoBuii Jlorosopa.

5.3.5.2. Tlogo3penust Ha COBEpIICHHWE HE3AKOHHBIX WM COMHHTENBHBIX Olepanui
C UCIOJb30BaHuEeM bu3Hec-kapT.

5.3.5.3. IluceMeHHOTO yBenOoMIIeHUs 01HOM U3 CTOpOH 0 pacTop:xeHuu Jlorosopa.

5.3.54. Tlpu orcyrctBuun B baHKe HOCTOBEpHBIX CBEIEHHWH O HOMEpEe MOOUIBHOTO
tenepona  Jlepkatens, HEOOXOOUMOTO s HampaBieHHs  yBenomieHuil  Jlepxkarensam
O COBEpUICHHBIX C HCIOJb30BaHHNEM bu3HEc-KapThl omepanusix B COOTBETCTBUHU C TPEOOBAHUSAMHU
IyHKTa 8.2 HACTOALIMX Y CJIOBHH.

5.3.5.5. B cnydae, ecnu KiumeHTOM HE BBINOJHEHA OOS3aHHOCTH MO MPEIOCTABICHHUIO
B baHk cBefeHMH W/WIIM JJOKYMEHTOB B COOTBETCTBMM C IMyHKTamu 5.2.13 u 5.2.14 nHacrosmmx
VYcnosuid.

5.3.6. PesepBupoBarh Ha CueTe AECHEKHBIE CPEICTBA B IPEJENax aBTOPU30BAHHBIX CYMM
JUIst 00ecrieyeHrs OIIaThl IOKYMEHTOB 10 OIepalysiM, COBEpPIICHHBIM ¢ UCTOIb30BaHueM busHec-
KapTHI.
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5.3.7. Pe3epBupoBaTh CyMMbI KpEAUTOBBIX oOmepanuii, noctynatomue Ha Cuer
OT IUIaTEeXHOM CHUCTEMBI, JI0 BBIICHEHMSI IIPABOMEPHOCTH [JAHHOTO 3a4MCIEHUS CpPOKOM
10 60 (mecTuaecsaTi) KaJeHIapHBIX THEH.

5.3.8. Ortkazare KinueHnry B Bbiycke busHec-kapTel B cilyyae HE yKa3aHHUsS B 3asBICHUU
Ha mnoiydeHue busHec-kapThl HOMepa MoOwiIbHOro Tenedona Jlepkarenss [Uisl MONTY4YEHUS
SMS-yBenomieHui 1 HoMepa MoOuiIbHOTO Tenedona Jepxarens g noayuenus 3-D maposeid.

5.3.9. Orkazatp [epxarento B UCIOJHEHUN PACTIOPSHKEHUN HA MPOBEACHUE ONEpalil 1Mo
Cuery B ciyuae, ecnu KiimeHTOM He orutayeHa KOMHUCCHA 3a oOchmyxuBaHue busHec-KapThl, eciu
3TO HE MPOTUBOPEUUT 3aKOHOJATENbCTBY Pocculickoit denepanuu.

5.3.10. CaMOCTOATENBHO OMpPEENsATh OUYEPEAHOCTD CITUCAHUS KOMUCCHI 32 00CTyKMBaHUE
busnec-kapThI B citydae, korja k Cuery BbImyiieHa 6osiee yem ogHa busnec-kapra.

5.3.11. Orpaxare mno Cuery omnepanuu, ONpPOTECTOBaHHbIE Jlep:karenem, B CyMME,
3a4MCIICHHOM/CITMCAaHHON MEXTYHAPOHON TIATSKHOU CUCTEMOM.

5.3.12. BBoauTh OrpaHMYEHUsT Ha COBEPILIECHUE OIEpalui, B TOM 4YHCIE B BHUJAE
MaKCHUMaJIbHO JOIMYCTUMBIX CyMM IO OIEpalusM 3a OIpeAcsICHHbIN(e) mepro(bl) BpPEeMEHH,
B cooTBeTcTBUM ¢ Tapudamu (mepeyeHb yKazaHHBIX OrpaHHMYEHHUN JOBOAUTCS baHKOM 710 cBeAeHUs
Knuenra/lepxxatens mytem pasmenieHuss uHbopmanuu Ha web-caiite banka B cetn MuTepHeT
no azapecy: www.rshb.ru), w/uiam myreM H3MEHEHHUsS JEHCTBYIOIIETO cTaryca bu3Hec-KapThl
Ha OTrPaHMYECHHO JEHUCTBYIONIMN TpPU OTCYTCTBMU B bBaHKE IOCTOBEPHBIX CBEIECHUN O HOMEpE
MOOMIIBHOTO TesnedoHa Knuenra/Jlepxatens, HE00X0IMMOT0 U1 HaIpaBJICHUS
SMS-yBeOMIICeHNI, HATUYUU CBEJCHUH O KOMIIPOMETAIIMM PEKBU3UTOB bH3HEC-KapThl W/HWIU
[INH, w/vnu npu MOJ03pEHUH Ha KCIOJIb30BaHWE Bu3Hec-KapThl TPEThUM JHUIIOM 0e3 corjacus
Hepxatens.

5.3.13. OtkjioHUTH omnepauuro M0 busHec-kapTe WIM NPUOCTAHOBUTH HCIIOIHEHUE
pacnopsikeHHst, cQOPMUPOBAHHOTO C UCIIOJIB30BAHUEM 3JIEKTPOHHBIX CPEJICTB IIaTeXk,a, Ha CPOK HE
Oonee 2 (nByx) pabouux AHEW JUIsI TPOBENEHHs] KOHTPOJS 1O MPOBEACHUS OMNEPAllMM B LEJIX
MPEIOTBPALICHHS OCYILIECTBICHHS IepeBOia JCHEKHBIX CpPelICTB Oe3 coriacus KIHMEHTa B cilydae,
€CIIN:

- bank mnpu mnpoBeneHHHM KOHTPOJIS PACHOPSIKEHHsS BBIIBWJI MPHU3HAKKW TepeBOja
JICHEeXKHBIX CPEJICTB 0€3 Cornacus KIUEeHTa;

-y banka umerorcs ocHOBaHUS MpeIoaraTh, 4YTO AJIEKTPOHHBIMU CPEICTBAMU ILIATEXa
pacnopsikaeTcs HEyIOJIHOMOYEHHOE JIUIO;

- bankom BwiIBIeHBI (akThl, uTO pekBU3UTHI busnec-kaptei, [IMH, 3-D mapomns
CKOMIIPOMETHPOBAHbI W/WJIM BBISBIECH HEMOATBEP)KIACHHBIM KIMEHTOM (akT cmeHbl SIM-kapThl
HOMepa MOOUIIbHOTO TenedoHa 1y 3-D maposeid, a Takke B Cllydae BBISIBICHUS MPUHAICKHOCTU
HoMepa Uit 3-D maponelt TpeTbeMy JHUILY, 3aBIAJACHUS TPETbUM JIMIIOM MOOWJIBHBIM TeJIe(OHOM
Knuenra/JlepkaTtens wiM HMHOTO OTYYXIACHUS HoMepa i 3-D maponedt u/uimm MOOWIBHOTO
TenedoHa.

B cnydae mpuOCTaHOBKM WJIM OTKa3a B HCIIOJIHEHUHM pacnopsbkeHus baHk yBegomuisieT
Knuenra/[lepxxarens o naHHOM coObiTuM B Buae SMS-undopmupoBanus wu/uinu  E-mail-
YBEJOMJICHHS (JIOTIOJIHUTEILHO) W/WIIM MyTeM Telle(pOHHOTO 3BOHKA paboTHHMKa banka Ha HOMep
tenedona Knuenta/[lepsxatens® u 3ampammsaer y Hero moirBepikieHue (axta (pOpMHUPOBAHHUSA
pacriopspkerust auaHo Kiuentom/[lepkatenem, a Taxke mpenoctaBiseT Kiuenry/Jlepxkaremnto
PEKOMEHIALIMU 110 CHUKEHUIO PUCKOB IIOBTOPHOI'O OCYIIECTBIIEHUS NEPEBOA IEHEKHBIX CPEICTB
6e3 ero cornacusl.

[TonTBepauTh  aBTOPCTBO  omepauuu/pacnopspkenus  Knment/[lepkaTens  MOXeT,
CaMOCTOSATENIbHO oOpatuBIKCh B Ciayk0y moanepkku baHka B COOTBETCTBHMM C MyHKTOM 5.4.6
HACTOAIIMX Y CIIOBHA.

¢ Crioco6 yBemoMIIEHUS M BEIOOP HOMEPA JUIS OCYIIECTBICHHS 3BOHKA ONPEAENAETC BaHKOM caMOCTOSTENBHO.
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B cnydae OGIOKMpPOBKM  3JEKTPOHHOTO CpeAcTBa IUIaTexa baHK  HampasiseT
Knuenry/Jlepxatemnto B 1eHb Takoi 610kupoBku SMS-yBenomnenue/Push-yBenomnenue o gJanHom
COOBITHY C YKa3aHHEM MPUUHUHBI OJIOKUPOBKH.

B cinywae orcyrctBus TOo HCTeueHHMH 2 (ABYX) pabouux JHEW TOATBEPKICHUS
or  Kimenra/ [lepkarens  aBTOpcTBa  ONEpalMK/pacloOpsDKEHUs,  CPOPMUPOBAHHOTO  C
UCIIOJIb30BAaHUEM  DJIEKTPOHHBIX CpPEACTB IUIATEXKa, HWCIHOJHEHUE baHKOM pacnopspkeHus
OCYIIECTBIISIETCS B COOTBETCTBUM C TpeboBanmsimu DenepanpHoro 3akoHa ot 27.06.2011
Ne 161-®3 «O HanuoHanbHOW IIATEXKHOM CHCTEME» NPU HAIUYMM  TEXHOJOTMYECKUX
BO3MOXKHOCTEH. [Ipr OTCYTCTBUM TEXHOJOTHYECKOW BO3MOXKHOCTH BO300OHOBIEHUS/TIPOIOIKEHUS
UCTIOJIHEHUSI  TI€peBOJia  JICHEXKHBIX  CpPEeICTB 1o  pacnopsbkeHuto  Knmenra/Ilepikatens
B DJIGKTPOHHOM BHUJE, C(HOPMHUPOBAHHOMY C HCIOJIb30BAHHEM 3JIEKTPOHHBIX CPEICTB ILUIATEXa,
pacnopsKeHHE HE UCTIOIHSETCSL.

B cnydae oTkaza B mpoBeneHHMM orepaiuu s ee ocymectsienus Kmmenty/[lepkarento
HEOO0XOMMO TIOCJIE€ TPOBEICHHS NPOLEIyp IOATBEPKICHUS AaBTOPCTBA IPOBECTH OIEPALUIO
MTOBTOPHO.

5.3.14. B cnyuasx NpHOCTaHOBKM/OTKa3a B COBEPIICHUHU orepauuu no busnec-kapre wim
pacnopsbkeHHsi, CQOPMHUPOBAHHOTO C HCIHOJIb30BAaHHUEM JIIEKTPOHHBIX CpPEACTB  IUIaTeXa
Ha OCHOBaHMM MyHKTa 5.3.13 Hacrosmmx YciaoBuil BBOAUTH OrPAHUYEHHS HA COBEPILCHHE
omnepanuii o busHec-kapTe 1m0 MomeHTa monydeHus oT Knmenta/Ilepkarens MOATBEPKICHUS
aBTOPCTBA PACHOPSDKEHUS, HO He Ooiee ueM Ha 2 pabouux JTHs.

5.3.15. IlpuoctraHoButh  aAeiictTBue  buszHec-kapTbl  OpU  HAIMYUM  CBEACHUU
0 KOMIIpOMETaluuu pekBU3UTOB busnec-xkaptel w/umun [IMH w/wnu  npum  momo3peHun
Ha HUCMOJIb30BaHNe bU3Hec-KapThl TPETHUM JIMIIOM BKJIFOYasi, HO, HE OTPAaHUYNBASCH, B CIECIYIOIIUX
ClIyJasx:

- IIpU OPOBEICHUM KOHTPOJISI aBTOPHU3alMU 10 bu3Hec-kapTe Wiau TpaH3aKIUU MO CYETY
BBISIBIICHBI IIPU3HAKU NIEPEBOJIa ICHEKHBIX CPEJICTB O€3 Coracusi KINEHTa,

-y banka umeroTcs OCHOBaHHWA MNpeaIoJiaraTb KOMIIPOMETALMIO PEKBU3UTOB busHec-
KapThl;

- BbIBIeHME baHKOM MNpU3HAKOB HCMONb30BaHUS bu3Hec-KapThl W/WIM PEKBU3UTOB
Busnec-kapThl TpeThUM JHMIIOM [UIS TPOBEAEHHS/TONBITOK MPOBEACHUS TEPEBOJOB ICHEXKHBIX
cpenctB 6e3 cornacusi Kimenra;

- BbIIBICHHE (akTa cMeHbl SIM-kapThl HOMepa i 3-D maponeid, He TOATBEPKIECHHOTO
Hepxatenewm;

- BbIIBICHHME (haKTa NPUHAAICKHOCTH HOMepa mns 3-D maponeit Tperbemy iy,
3aBNAJICHUs] TPETHUM JIMIIOM MOOWJIBHBIM TejaepoHoM JlepkaTess Wil HHOTO OTUYKIACHHUS HOMEpa
s 3-D maposeii u/unn MoOHIBEHOTO TenedoHa;

- ycrHbd oTka3 Komenta/llepxatenss OT TOATBEP)KICHUS aBTOPCTBA aBTOPHU3AIIUU
1o busHec-kapTe WM TpaH3aKLUU 110 CYETY B OTBET Ha 3anpoc baHka;

- mnonydyenue wu3 banka Poccum, mnnaTeXHOW CHCTEMBbl W/WIM HHBIX HCTOYHUKOB
UH(OPMALIMU O KOMIIPOMETAlUU peKBU3UTOB busnec-kaptel u/unu [TVH.

Jlnst  Bo3oOHOBNEHUs  JedcTBUsS ~ busHec-kapThl B Ciydyae  NPHOCTAHOBIICHUS
ee neiictBust bankom Knmenty//lepxareno HeoOX0AUMO JTHYHO 0OpaTuThes B bank miam g Bcex
Clly4aeB KpoMe ycTHOro otka3a Knuenra//lepikarenst OT MOATBEPKICHUS aBTOPCTBA aBTOPU3ALIUU
no busHec-kapTe WM TpaH3aKUWMU IO CUETY B OTBET Ha 3ampoc baHka, MOXXHO OOpaTHThCS
B Ciyx0y moanepxku banka unu yBenoMuTh B yCTHOH dopme paboTHuKa baHka, m03BOHUBIIIETO
Knuenry/Jlepxatemnto s HOATBEPKICHHS aBTOPCTBA Ollepaluy o busHnec-kapre, B COOTBETCTBUU
¢ myHktoMm 5.3.13 HacTosmmx YCIOBHM, WM JUIsi WHPOPMHUPOBAHUS O TOJYYCHHS CBEIACHHI
0 KOMIIpOMETaIK pekBU3uTOB brusnec-kapte! w/unu [T1MH.

5.3.16. B cinyuae npekpaiieHus neictBus busnec-kapTel no naunuatuse banka Knuenty
HE00X01uMO 00paTUTHCS B MOJIpa3ieneHue oocmyxuBanus CueTa 1Jis ee MepeBbIITycKa.

5.3.17. TpeboBarp mpenocraBieHuss KimeHTOM HEOOXOAMMBIX JTOKYMEHTOB ISt
ucrnonHeHus: bankom TpeOoBaHMi 3akoHOnaTenbcTBa Poccuiickoit @enepanuu, B TOM YHCIE
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BAJIIOTHOTO 3aKOHOIATelIbCcTBa Poccuiickoi ®ezxepaum17, a Takxke DeneparbHOr0 3aKOHA
Ne 115-@3  (uadopmamuto o  Kmumente, epxatensx, [IpeacraBurensx  Kimenra,
BBITOIONIpHOOpeTaTeNnsaX u OeHepuIMapHbIX Biajenblax KimeHTa, cocTaBe aKIIMOHEPOB
(Y4aCTHMKOB) IOPHINYECKOTO JIMLIA, BIAJCIOMINX HE MEHEE YeM MAThIO MPOIIEHTaMH aKIHi (10J1eit)
IOPUIMYECKOTO JIMIIa, B TOM 4HCIe HMHPOPMAIMIO O IENsX YCTAHOBJIEHHUS U IperoyiaraeMoM
XapakTepe JeNOoBBIX OTHOUIeHHWH ¢ baHkoMm, o memsix (puHAHCOBO-XO3SMCTBEHHON NESTEIHHOCTH
Knuenra u dpunancoBom nonoxennu Kimenra).

5.3.18. OrkaspiBarh Knnenry B coBepuieHuu omnepauuu no CYeTy ¢ HCIOJb30BaHUEM
busnec-kapThl/ee peKBU3UTOB B CIIydae:

- ecnM B CpPOKH, yCTaHOBJIEHHble bankom, KimeHTOM He mpeacraBieHbl B LEIAX
ucroHeHus: TpedoBanuii denepanbHoro 3akoHa Ne 115-D3 HeoOxoauMble CBEACHUS/ TOKYMEHTHI
B COOTBETCTBUHM C IMYHKTOM 5.2.14 HacToAIMX Y CIOBHUI:

e 110 3anpocy baHka;

e 10 3anpocy banka npu exxeroHoM 0OHOBJIEHUH CBEJICHU;

e 110 3anpocy baHka mpu BHeCEHHH JTIOOBIX U3MEHEHUH U JIOTIOJHEHUN B yupeauTeIbHbIe
JOKyMeHThl KilneHTa-ropuIn4ecKkoro auna;

- HempexactaBneHus Kinuenrtom mo 3ampocy banka He0oOXOAMMBIX CBEICHUN/TOKYMEHTOB
Ui 3aBepuieHuss  oOHoBineHus — cBegeHuii o Kunmenrte, IlpeacraButene  Knmenra,
BBITOJIONIpHOOpeTarene, OeHedunmapHoM Bianenbiie npu oOpamennn Knuenta B bank st
IPOBEJCHUS Ollepallid, B TOM YHCJIE IYyTEM IPUOCTAHOBIECHUS JAelcTBUA busHec-kapThl
B COOTBETCTBUHU C MYHKTOM 5.3.5 HacTOSIIMX Y CIOBUH.

5.4. KumeHnr Bnpase:

5.4.1. YcraHaBIMBaTh/U3MEHATH CyMMY ABTOPH3aIIMOHHOTO JIMMHUTA ISl COBEPIICHUS
orepanuil ¢ UCIoJIb30BaHUEM bH3HEC-KapThl B COOTBETCTBUU C pa3lesioM 6 HACTOAIMX Y CIOBHH,
nyrem mnonaud B bank 3asBieHus Ha moiydeHHs busHec-kapThl/3asBieHHS Ha W3MEHEHHE
aBTOPH3AIMOHHBIX JIMMUTOB onepaiuii mo OusHec-kaptre AO «Poccenpxo30aHk», 0pOopMIEHHOTO
o TunoBoi popme banka.

5.4.2. IlpuocTaHOBUTH WM TMPEKPaTUTh JeiicTBue ogHOW mmbo Bcex busHec-kapr,
BBITTYIICHHBIX baHkoMm mjis ocymecTBieHus omnepamuii mo Cyety, myrem oOpamieHuss B Ciayx0y
nojuepkku banka/mpenoctaBienus B bank 3asBieHUs O NMpeKpalleHuu NeHcTBUs OWM3HEC-KapThl
AO «Poccenpxo36ank», ohopMIEHHOTO 10 TUTIOBOH opme banka.

5.4.3. Tlopyuuts Jlepxkatemto oOpamarscs B CiayxOy nmognepxku banka 3a moiydueHuem
CBEJICHUN O COBEpPIICHHBIX omneparusax. [Ipu oopamenuu B Cnyx0y noanepxku banka Jlepxkatenb
JOTIOTHATEIFHO WACHTU(UIUPYETCS MO KOJOBOMY CIOBY M JPYTMMHU JaHHBIMH, YKa3aHHBIMH
B 3asBJICHUHU Ha noJiyueHue buzHec-kapThl.

5.4.4. Oo6pamarscs B CayxOy mnomnepkku baHka [UIsi TOATBEP)KICHHUS aBTOPCTBA
orepanuy/ pacropspKeHusi, chopMUPOBAHHOTO € MCTOIb30BAaHUEM 3JIEKTPOHHBIX CPEICTB IJIaTeXa
B CJIydae, €ClIM MCIOJHEHUE PACHOpsDKEHUs ObUIO NMpUOCTaHOBIEHO BaHkoM 1n00 B MCIIOTHEHUH
pacropspKeHus OBIJIO 0TKa3aHO B COOTBETCTBHHM C IMMYHKTOM 5.3.13 HacTosmux Y CIIOBHIA.

5.4.5. llopyuuts [lepxaTento MOIY4YUTh BBINYILIECHHYIO busHec-kapTy mo 3asBIICHUIO Ha
nosydeHue busnec-kapTel, oOpamarbcss B bank ¢ 3asBiaenmem Ha mnepeBbimyck [IMH
BBINYILIEHHON Bu3Hec-kapTe B CBA3M € €ro yrparoil, oOpamarbes B bank (1o tenedony) ¢ 1ensio
OJIOKMPOBKH BH3HEC-KapThl B CBSI3M C €€ KOMIIPOMETAIIMEH/yTpaTol, OCYIIECTBISATh ONEpaIuu C
HCIIOJIb30BaHHEM bH3HEC-KapThl B COOTBETCTBUU C 3aKOHOAATENBLCTBOM Poccuiickoit denepaunu u
ycnoBusamu Jlorosopa.

7 Vcranosnenst ®emepanbubiM 3akoHoM 0T 10.12.2003 Ne 173-03 «O BadOTHOM PETYIHUPOBAHUU U BATIOTHOM
koHTpone» u Mucrpykuueit banka Poccum ot 16.08.2017 Ne 181-U «O mopsiike NpencTaBleHHs pPe3UACHTAMU
Y HEpEe3W/ICHTaMH YIOJHOMOYEHHBIM OaHKaM IOJTBEPKAAIOIIMX JOKYMEHTOB M MH(OPMAIMU TIPH OCYLIECTBICHUN
BIIOTHBIX OIEpalyi, O €AMHBIX (GopMax ydeTa W OTYETHOCTH NO BalIOTHBIM ONEpalMsM, MOPSIKE WM CPOKaX HX
MPEICTABICHUS.
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6. Ilopsiaok ycTaHOBJIEHUS] ABTOPU3ALIMOHHBIX JIUMHTOB

6.1. Tapudubeim mnanom «KopnopartuBueii IIJIFOC»  mpenycMOTpeHBI  JIMMUTHI
COBEpIICHMsI Olepaluii B BUAE MAaKCUMaJIbHO JONYCTUMBIX CYMM Ha COBEPILEHHE PAaCXOJHBIX
omepaluii C HCHOJb30BaHHWEM bu3Hec-kapT/pekBU3UTOB bu3Hec-kapT 3a omnpeneneHHbI(e)
nepuoi(bl) BPEMEHH.

6.2. bank npenoctaBisier KiueHTy BO3MOKHOCTb OCYIIECTBIIATh KOHTPOJIb PACXOJOBAHUS
Hepxatensasmu  cpeactB Ha Cuere (B TOM 4yHcie, B IeJX YMEHbBIICHHS pUCKa
HECAaHKIIMOHMPOBAHHOTO HCIOJb30BaHUs bu3Hec-KapThl/peKBU3NTOB bHU3HEC-KapThl) MyTeM
YCTAaHOBJICHUS] ABTOPU3ALMOHHBIX JIMMUTOB. ABTOpPU3ALIMOHHBIE JIUMHUTBl YCTAHABIMBAIOTCS
B IIpEJeNax BEJIWYUH, HE IMPEBBILAIOIUX JUMHUTHl Ha COBEPILIECHUE OIEpaluii, YCTAaHOBJICHHbBIC
Tapudnubem uranom «Koprnopatusasiid [TJTFOC».

6.3. KimeHT onpenenser BeIMYMHY aBTOPU3ALIMOHHBIX JUMHUTOB 110 Kak10W busHec-kapTte
U YKa3bIBa€T UX pa3Mephl B 3asiBICHUU Ha MojdydeHne busnec-kapTol.

6.4. Jlns xaxnoil buzHec-kapThl MOTYT OBITH YCTaHOBJIEHBI ABTOPU3ALMOHHBIC JTUMHUTHI
(ae OoJsiee BEIMUMH JTUMUTOB, YCTaHOBIEHHBIX TapudubM mianoMm «Koprnopatusasliii [TJTKOCy):

6.4.1. B pa3mepe Bcero octatka o Cuery.

6.4.2. Ha nmosyyeHue HAJIMYHBIX JCHEKHBIX CPEJCTB C MCIOJb30BaHMEM bH3HEC-KapThl
B TE€UEHUE JHS U KaJIEHAAPHOTO MECsALA.

6.4.3. Ha coBepmienne O€3HAJIMYHBIX OMEpAMid OIUIaThl TOBapoB (paboT, yCayr)
C UCIOJIb30BaHUEM bu3Hec-KapThl B TEUEHHUE JTHS U KaJEHIapHOIO MecsLa.

6.4.4. COBOKYMHO Ha CHATHE HAJIWYHBIX W OIUIaTy TOBApOB/yCAyr B TEUCHHE IHS
Y KaJEeHIapHOI0 MecsIa.

6.5. Tlpm oOpaboTke 3ampocoB aBTOpU3AIMK bBaHKOM OCYIIECTBISETCS MPOBEPKA
YCTaHOBJIEHHBIX aBTOPU3AaLIMOHHBIX JIMMUTOB. B cilyyae HONBITKM MPOBEIEHUS OIEpalUU CBEPX
YCTaHOBJIEHHOT'O aBTOPU3aLMOHHOIO JIUMHUTA, [lepkaTento OyaeT 0TKa3aHo B COBEPLICHUU JTaHHOU
orepanum.

6.6. [Ins u3MeHeHUs AEHCTBYIONIMX aBTOPU3ALMOHHBIX JUMHUTOB KiHMEHT 3amonHser
u niepenaer B bank Ha OymMakHOM HocuTelne 3asBiIeHHE Ha U3MEHEHHE aBTOPU3AIIMOHHBIX JIUMUTOB
onepanuii mo 6mszHec-kapte AO «Poccenpxo36ank», ohopmiIeHHOE TI0 THMOBOM (popme banka.

6.7. baHk ycTaHaBIMBACT/M3MEHSIET CYMMBI aBTOPU3AIMOHHOTO-(BIX) JUMHUTA-(TOB)
HE To3/aHee pabouero IHS, CIEAYIOLIEro 3a JHEM TMOJy4eHHs BaHKOM COOTBETCTBYIOLIETO
3asIBJICHHUS.

6.8. ExxenHeBHbI aBTOpU3alMOHHBIA JUMUT aeicTtByeT ¢ 00:00 wacoB mo 24:00 yacoB
10 MOCKOBCKOMY BpeMeHH. EkeMecsuyHbIl aBTOPU3aLMOHHBIN JIMMUT JEUCTBYET C IEPBOIO [HS
Mecsa (UM cO JAHS €0 YCTaHOBJICHMSI) MO MOCIEeIHUIN IeHb MecCsa BKIIOYUTENIBHO.

6.9. ABTOpM3aLlMOHHBIA JUMHUT 10 bu3Hec-kapTe yMeHbIIaeTcs B Mpeaesax
ABTOPU30BAHHBIX CYMM PacXOAHBIX ONEpAlUi, COBEPIIAEMBIX B T€UCHHE KaJICHIAPHOTO MecsIia.
BoccranoBienue ABTOpH3AaLIMOHHOTO JIMMUTA B CIEIYIOIIEM KaJIEHIAPHOM MECSIE MPOUCXOIUT
ABTOMAaTUYECKHU.

7. lHopsinok npegocTaBiieHUusi/ OTKII0OYeHHs yeayru «KopnoparuBusiii SMS-cepBuc»

7.1. B pamkax Hacroamux YcioBuil bank mnpenocraBiser KimeHTy BO3MOXKHOCTH
nojakyounTh ycayry «Kopnopartussbeiii SMS-cepBuc» (nanee mo TEKCTY HACTOALLIETO pasjerna —
VYcnyra).

7.2. TlogxmioueHue YCIyTW OCYIIECTBIISIETCS B JII000€ BpeMs B TEUCHUE CPOKa ACHCTBUS
JoroBopa u/wm 3akmouenus JloroBopa, eciu:

7.2.1. busnec-kapra Belmyckaercs Jlepxkaremto. Knuent npenocrasiser B bank 3asBienue
Ha ToJTydeHre brusHec-kapThI 110 ycTaHOBIEeHHON bankom ¢opme.

7.2.2. busHec-kapTa M3roToBiieHa W BblOaHa. KnumeHT npenocrasnser B bank 3asBieHue
Ha noakoueHue yenyru «KoprnopatuBasid SMS-cepBrcy 110 ycTaHOBIIeHHON bankom ¢dopme.

7.3. Knwment npencrasisier B bank Ha OymMakHOM HocuTene (B JOBYX HK3EMIUIIpax)
3asBlIeHUE Ha MOlydyeHue busHec-kapThl/3asBieHHE HAa MOJKIIOYEHHUE YCIIYTH, MOANUCAHHOE OT
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umenun Kiuenta ymnonmHomoueHHbIM JnnoM Knuenrta (wnm camuMm KimeHTOM) M CKperieHHOE
ortuckoM mniedatn Kiuentra (npu HaJIM4YMK) WIM C UCHOJNb30oBaHueM cucteMbl JIBO nyrem
HarmpaBJeHUsT B KaudecTBe mpucoenuHeHHoro ¢aitma B 3] Ilucekmo B bank, moammcaHHOTO
JIEKTPOHHOM NOJIMUCHIO YIIOJIHOMOUYEHHOro auna Knuenra.

7.4. Ilpu nopavye KinMeHTOM OZHOBPEMEHHO HECKOJIbKMX 3asBJICHUWA Ha MOAKIIOYEHUE
yciayrn baHK BHopaBe CaMOCTOSITENIBHO ONPEIENATh OYEPENAHOCTh IMOAKIIOYEHUS Y CIIyTH
HepxaTensiMm.

7.5. llonkmodyenue VYciyru Jlepkareinro OCYLIECTBIAETCS IIPU HAJIMYUU JOCTYIIHOTO
ocTaTka cpencTB Ha CyeTe, TOCTaTOYHOTO JJIs OIJIaThl KOMHCCHH.

7.5.1.B cnydae, xorga Kinuent nepenaer B bank 3asBieHne Ha mojydeHue OM3HEC-KapThl
AO «Poccenpxo306aHK», MOAKIIOUEHNE Y CIIYTH MPOU3BOAUTCS baHKOM He MO3aHEE CIEAYIOIIETO
pabouero mHS Tmocie Tmepenaud M3rotoBileHHON busnec-kaptel [epxkaremo/Kinenty/EO
Knuenra/llpencraBurento Knuenra.

7.5.2.B cnyuae, xorga Knuent nepemaer B bank 3asBieHHE Ha MOAKIIOYEHHUE YCIyTU
«KopnopatuBnbsiii SMS-cepBuc» Jlepxkarensm, buzHec-kapThl 7 KOTOPBIX YK€ H3TOTOBJICHBI
u Beianbl Jepxarenam/Knuenty/EMO Knuenra/Ilpencrasurento Kiuenra, noaxitoueHue Y ciayru
npousBoauTcss baHkoM He mo3nHee pabodero IHS, CIEOYIOIIEro 3a JHEeM moiyueHuss bankom
3asiBJICHUS HA TIOJKIIIOYEHHUE YCIIYTH.

7.6. Tlo daxry mogxmouenus Ycmyru bank nampasiser Jlepxkartemto SMS-cooOmieHue
0 MOJKJIIOYEHUH Y CIIYTH.

7.7. B pamkax Ycayru bank HampaBisieT Ha HoMep MoOuibHOro TenedoHna Jlepkaremns
SMS-coolmienuss B ciydasx M IO ONepanusM, ykazaHHbIM B Tabmuue 1 Ilpunoxenus 2
K HACTOSAIIUM Y CIIOBUSIM.

7.8. B pamkax Ycayru JlepkaTenmio MNpenocTaBisieTCss BO3MOXKHOCTb OJOKHPOBaHUS
busnec-kapThl 1 nonydeHust “UHGOpMaIMK O JOCTYITHOM ocTaTke Ha Cuere myTeM nepenadyu B bank
cooTBercTBYMOIIEro SMS-3anpoca. @opmar SMS-3anpocoB npuseneH B Tadmuie 2 [Ipunoxenus 2
K HACTOSAIIUM Y CIIOBUSIM.

7.9. KiueHT MOXeT M3MEHHUTh HOMEp MOOMIBHOrO TenedoHa M OTAEIbHBIC MapameTpbl
Ycenyru nyteM nojauu B nojpasaeienue banka mo mecty Beaenust Cuera 3asBieHUs HAa U3MEHEHHE
napamerpoB yciayru «KoprnopatuBHblii SMS-cepBucy» mo TumnoBoil ¢opme banka. M3meHenus
ocyliecTBIs0TCA baHkoM 0e3 B3MMaHUs JTOMOJHUTENbHON KOMUCCHHM HE Mo37Hee padouero JHf,
CJIEZIYIOILETO 3a JHEM MOJIy4eHUs] baHKOM 3asBIEHUS.

7.10. Ycnyra oxa3wsiBaeTcsi bankoM 1o TmocienHeMy HOMEpPY MOOWIBHOTO TenedoHa
Hepxatens, npenocrasieHHoMy B bank Kiinentom.

7.11. B cnyuae oOHapyxeHuss omuOok B odopmieHHbIXx Knmentom 3asBieHun
Ha noaxnodeHue ycnyru «KopnopatuBHelii SMS-cepBucy, 3asBlIeHUM HA U3MEHEHHE ITapaMeTPOB
ycnyru  «KoprnopatuBHblii  SMS-cepBuc» WM 3asBICHMM HAa  OTKJIOYEHHE  YCIYTH
«KopnopatuBusiii  SMS-cepBuc», bank He mosgHee pabGouero 1HS, CIEAYIOIIEro 3a JaTou
MOJIy4EHHUsS] BBINICYKA3aHHBIX 3asBJICHUM, HarpasiseT KIIMEeHTy COOTBETCTBYIOLIEE MHCbMEHHOE
YBEJIOMJICHHE O HEOOXOIUMOCTH MpPENOCTaBIeHUs B baHK MOBTOPHO HOBOTO 3asBJICHUS, paHeEe
MIPEACTABICHHOE 3asBJICHUE IIPU 3TOM CUMTAETCS aHHYJIUPOBAHHBIM.

7.12. Uadopmanuss o HOMepax Tese(OHOB, C KOTOPBIX baHK OCYIIECTBISET pacChUIKY
SMS-coobmenuii/mpueM SMS-3anpocoB, pa3MeinieHa Ha oduIHaIbHOM caiite banka B cern
UHTEpHET 1o azpecy: http://www.rshb.ru. Mudopmaruio 06 nsmenennn HomepoB TenedoHoB bank
JTOBOIMT 110 cBeAeHuUs: KimmenTty myrem HanpaBienus [epxkarento SMS-cooOreHwus.

7.13. bank ocraBiseT 3a OO0 MpaBo HAMPABIATH HA HOMEP MOOMIIBHOTO TeedoHa JIo0bIe
nH(GOPMaLIMOHHBIE COOOIEHUS, KOTOphIE MOTYT 3aTPOHYTh OTHOIIEHUA Mexay Kiuentom
u bankoM u cBs3anHbIe ¢ o0cnykuBanueM bankom busnec-kapt Kiuenra.

7.14. Knuent npenoctaisgeT banky mpaBo criucbiBaTh ¢co Cuera B OIHOCTOPOHHEM MOPSIIKE
0e3 JONOJHUTEIBHOTO pacnopsbkeHus: KimeHta Ha OCHOBaHMM OAaHKOBCKOTO OpJepa KOMHCCHIO
cormacHo Tapuduoro mmana «Kopmopatuubiii I[TJIFOC» 3a kaxapli HOMEpP MOOWJIBHOTO
TesnedoHa, MOAKIIOUYEHHBIN K Yciyre 1o 3asBieHnio Knrenra. Yka3aHHoe MpaBo SBISICTCS 3apaHee
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JAHHBIM aKIIENTOM, KOTOpbIi mipeaoctaBieH banky KimenTtom mo HacrosmmMm YciaoBusiM 0e3
OTPAaHUYEHUSI MO KOJIMYECTBY PACUETHBIX JOKYMEHTOB baHka, BBICTaBIsIEMbIX B COOTBETCTBUU
C HACTOSIIMMHU YCIOBUSIMU, O€3 OrpaHHYECHHS 1O CyMME M TpeOOBaHMSIM H3 00s3aTENIBbCTB,
BBITEKAOIINX U3 HACTOSIIMUX Y CIIOBUH.

7.14.1. Komuccust B3uMaeTcsi NpU TNEPBOHAYAIBHOM MOJKIIOUYECHHH YCIyrd M Jajlee
€XKEMECIYHO B Ty K€ JaTy CJEAYIOLIEro KaJleHJApHOTO Mecsla, 33 KaXKIbIM MOAKIIOYEHHBIN
K Yciyre Homep MoOuibHOro Ttenedona. Ecnu nata ouepeIHOTo CriucaHusi KOMUCCUU TPUXOAUTCS
Ha HepaOoumil IeHb, TO KOMHCCHUS CIIUCHIBACTCS HE MO3/IHEE CIIEIYIOIIETo 32 HUM pabovero JHs.

7.14.2. OrcyrctBHe onepanuil mo CUeTy Wian UHBIX JeUcTBUM JlepkaTesns, THUIUUP YIOIIHUX
npenocrasienue bankom Yciyru B coorBercTBuM ¢ Ilpuiokennem 2 k HaCTOAIMM Y CIIOBUSIM, HE
SBJISIETCS OCHOBaHUEM JJ1sl BO3BpaTa baHkoMm kKoMuccuu 3a mpeaocTaBieHue Y CIyTru.

7.15. Ilpn HEnOCTATOUHOCTH AOCTYNMHOIO ocTaTka Ha Cuere JUIsl CIIMCAaHUS €KEMECIYHOU
KoMucCUHM baHk nmpuocTaHaBIMBaeT NpeIoCTaBIeHUE Y CIIyTH 110 HoMepaM MOOMIIBHBIX Tesle(hOHOB,
KOMHCCHSI 3a KOTOpble HE oIiadeHa. B ciydae moctymienuss Ha CueT JEHEXKHBIX CPEACTB,
JIOCTATOYHBIX JJISl OIUIaThl KOMMCCHHM, TOCJE cnHcaHus Komuccuu co Cuera mpeaocTaBieHHE
VYcnyru Bo3oOHOBIseTcsa. bank yBenomisier KnnenTta o mpruocTaHoBI€HHH/BO30OHOBICHUH Y CIYTH
MyTeM HaIpaBJeHUsI COOTBETCTBYIOMEro SMS-cooOmieHns Ha HOMEpa TeleOHOB, MO KOTOPHIM
IPUOCTAHOBIICHO/BO300HOBIICHO MPEAOCTAaBICHUE YCIyrd. 3a MEepuojl, KOrjna OKa3aHue YCIyru
OBLJIO MPUOCTAHOBJICHO, KOMHCCHsI HE B3UMaeTcs. B nanbHeileM crucaHue KOMHUCCHHM Oyaer
IPOM3BOUTHCS B JaTy, KOTIa OKa3aHue Y CIyru ObUIO BO30OHOBJICHO.

7.16. Knuent BmpaBe oOTKa3aThCsl OT mOpeaoctaBieHus yceayru «KopnopaTuBHbIN
SMS-cepuc» [epxkaremo/[lepxkarensm. [ns oTtkmodenus Ycinyrum KimeHT mpenocraBisieT
B moapaznaeneHue banka mo wmecty BeaeHus Cuerta 3asgBi€HHME HA OTKJIIOYEHHE YCIYTH
«KopnopatuBusiii SMS-cepBuc» no tumnoBoil ¢opme banka. Yciyra oTkiouyaercs He IMO3HEE
pabodyero nHs, ciemyromuiero 3a qHeM nonydenus bankom ot Knnenra 3asBiieHust Ha OTKIIOYEHHE
YCIIYTH.

7.17. Otxmouenue Yciuyru 6e3 momaun KnueHtom 3asiBieHHs Ha OTKIIIOYEHUE YCIYTH
«KopnopatusHslii SMS-cepBuc» ocyuiectBisercs bankom:

7.17.1. Tlpu pactopxenuu (npekpaimiennn) JJoroBopa u 3akpeituu Cuera.

7.17.2. Ecnu omata Y ciayru He TPOU3BOAMIACH B T€UEHUE 3 (TPEX) MECSIIEB.

7.18. Ilpu oTKIIOYEHHH Y CIYTU JIEHEKHBIE CPENICTBA, paHee crucaHHble baHkoM B oruaTy
KOMUCCHH 3a npefocraBiaeHue Y ciayru, KilneHTy He Bo3BpalaroTcs.

7.19. Ilpu  orkmouennn Ycayru bank  yBegomssier Knmenta myreM — OTHpaBKU
SMS-coobuienus Jlep:kaTensM, JUIst KOTOPBIX Y CIIyra OTKII0YaeTCs.

8. Ilopsiok HanpaBJIeHUs1 CTOPOHAMY YBeIOMJICHUI NIPH UCIOJIb30BAHUM
Hepxareasimu/o6cay;xuBannu bankom busHec-kaprt

8.1. Hacrosmmii pazgen YcloBUM yCTaHABIMBAET MOPSAAOK HampabiieHHss CTOpoHamMu
YBEJIOMJICHHH B COOTBETCTBUHU C TpeOOBaHMIMM 3aKOHOAATeNbcTBa Poccuiickoit Penepanuu mnpu
ucnons3oBanun Kinenrom/oOciayxuBanun bankom busHec-kapT, SBISIOIIUXCS 3JIEKTPOHHBIM
CPEJICTBOM IIJIaTEka.

8.2. CBemeHMsI O KaXXJOW COBEPIIEHHOW C HCIOJIb30BaHHEM bH3HEC-KapThl/PEKBU3UTOB
busnec-kapThl pacxoaHol onepanuu 1o Cyety npenocrasistorcs Jlepxarento:

- myreM HampaBieHus SMS-yBemoMieHHsS Ha HOMEpP MOOWIBHOTO TenedoHa,
Mpea0CTaBIeHHbIN JlepkaTeneM B COOTBETCTBUH C IIYHKTOM 5.2.16 HacTosAuUX Y CIOBHIA;

- myreMm HampaiieHus SMS-cooOmennii [lepkarento, SBISIOMIEMYCS ACHCTBYIOITUM
nons3oBareneMm ycayru «KopmopatuBHelii SMS-cepBuc» Ha Homep Tenedona Jlepikarend,
3aperucTprupoBaHHOro bankom B pamkax okaszanus yciayru «KoprnoparuBubeiii SMS-cepBHCH.

O6s3anHOCTh banka mo mHpopmupoBanuio KimeHTa o coBepiieHUN pacXoIHOM omepanuu
C WCTOJB30BaHHEM  bBu3HEC-KapTh/pEKBU3UTOB  bH3HEC-KApThl  CUYMTACTCS  WCIIOTHEHHOU
B COOTBETCTBHUHM C TpeOOBaHHMSIMH 3aKOHOAATeNbCcTBA Poccuiickoit ®enepanuu, ecnu baHk
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HarpaBun  Jlepxkaremo SMS-yBegomiienne/SMS-coo0mieHHe B COOTBETCTBHHM C  HACTOSIIIHM
MyHKTOM.

8.3. Kiment nopy4aer Hepxarensim MOJy4aTh HanpapJsieMble bankom
SMS-yBenomienus/SMS-cooOmennss B pamkax yeiayru  «KoprnopatuBsbiii  SMS-cepBuc»
O COBEpIIEHHBIX C HMCMOJb30BaHHMEM bu3Hec-kapThl/ee PEeKBHU3UTOB, a TaK)Ke HE3aMeUIUTEIbHO
yBenomJIsTh bank 00 yTpare u/Miu UCIONb30BaHUU bu3Hec-KapThl/peKBU3UTOB busHec-kapTol 0e3
cornacus Jlepkarens/KnueHTa B COOTBETCTBUH C ITYHKTOM 8.5 HACTOSAMIUX Y CIIOBUM.

8.4. CsenmeHus o NpUXOJIHBIX omnepanusx 1Mo CyeTy, COBEPIIEHHBIX C HCIOJb30BAHUEM
busnec-kapTel/pexkBu3uToB  busnec-kaptel  mpenoctaBistores  Kmumenty/EMMO  Knuenra/
[IpencraBuremo Knuenra no ero 3ampocy B noapaszaencHuu banka, oocmyxuBaromem Cyer myrem
dopmupoBanus Bbeimuckd 1o Cuery/Jlepikarensiv, SBISIOIIUMCS TOJb30BATENIIM  yCIYTH
«KopnopatuBusiii  SMS-cepBuc» - myreM HamnpaBieHus HWHQOPMALUMU B paMKax YCIyTd
«KopmopatuBnbiiit SMS-cepBuc» B 00beMe, ONPEIeICHHOM HACTOSIIIMMU Y CIIOBUSIMHU.

8.5. B cmywae yrpatel busHec-kapThl 1mO0 mpH  UCHONb30BaHUM  busHec-
KapThl/pekBU3UTOB busnec-kaptel 0e3 cormacus [lepxkarens/Knuenta, Jlepxkartens/Knuent/EMO
Knuenra/ [IpencraButens Knuenra He3aMeUIMTENIbHO, HO HE MO3THEE JHS, CIEIYIOIIETO 32 JTHEM
noydeHus: oT banka SMS-yBenomneHus/SMS-cooOmeHnsT O COBEPIICHUH ONEpaluid ¢
ucrob30BaHueM busHec-kapThl, yBenoMisieT baHk 0HUM U3 CIETYIOUINX CIIOCOOOB:

- myrem ooOpamenus B CnyxOy momaepxku banka mo TenedoHam, pa3MemIeHHBIM
Ha opunmaabHOM caiite banka B cetn HTepHeT no agpecy www.rshb.ru;

- myreMm nepegaun SMS-3ampoca Ha MPUOCTAHOBICHUE aBTOpH3alMii 1o busHec-kapte
B COOTBETCTBUM C HACTOAIIMMH YcIoBUsAMHU (B ciydae, ecnu J[lepxarens/KnueHT sBisercs
JIEHCTBYIONIUM ToIb30BarenieM yciyr «KoprnoparuBHeiii SMS-cepBucy). Madopmarus o Homepax
tenepoHOB, Ha  KoTopele bank  ocymectBiaser mpueM  SMS-3ampocoB,  TOBOJHUTCS
1o Knuenra/Jlepxaresnst B COOTBETCTBUU C Pa3AeiioM 7 HACTOSIIUX Y CIIOBHM.

bank, mo akry mnomydenus ysemomienus ot Jepxkarens/Kmuenta/EMO Knuenra/
[IpeacraButens Kiuenra 06 yrpare/ncnons3oBannn busnec-kapTel/pekBu3nToB buszHec-kapThl 6e3
cornmacus Jlepxkarens/Kiventa He3aMeIUIUTENFHO MPHHUMAET MEpPhl IO MPHOCTAHOBIICHHUIO
nerctBus (010kupoBke) busHec-kapThlI.

8.6. bank ¢Quxcupyer u xpaHuT He MeHee 3 (Tpex) JeT HampaBleHHBbIe Jlepikarerro
SMS-yBenomiennst/SMS-coobieHns B pamMkax okazanust yciayru «KoproparuBabiii SMS-cepBucy
U TOJy4YeHHble OT JlepkaTtens yBenomieHus o0 yrpate busHec-kapThl W/WIM HCMOIB30BAaHUU
busnec-kapTel/pexkBu3nToB brusHec-kapThl 6e3 cornacus [depxkarens/Knuenra.

9. Cpok aeiicTBus /loroBopa, NopsiioK ero H3MeHeHHs U PACTOPKeHUsI

9.1. [oroBop BCTyHaeT B CWJIYy C JaThl 3akito4yeHusa /loroBopa, yka3zaHHOW B 3asBICHUU
O NPUCOEIUHEHUN K Y CIIOBUSIM, U JCHUCTBYET HEOIIPEAECIICHHBIN CPOK.

9.2. baHk BOpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTH M3MEHEHUS B YcioBus, [lamMaTky,
Tapudnsiit mran «Kopnopatusueiii IIJIKOC», yBemomuB 006 »ToM Kimenra B mopsake,
ONPEACICHHOM IMYHKTOM 2.3 HAcTOAIMX YCJIOBHUH M B CPOKH, YCTAaHOBJICHHbIE NMyHKTOM 5.3.4
HACTOAIIMX Y CIIOBHA.

9.3. Pacropxenue JloroBopa no naunuatuse Kivenra.

9.3.1. KnueHtr BmnpaBe B OAHOCTOPOHHEM IMOPSIKE pacTOprHyTh JloroBop B ciiyudae
pactopkeHus JloroBopa OaHKOBCKOTO cueTa M 3aKphITUM PACYETHOTO cyeTa, K KOTOPOMY
BbInynieHa busnec-kapra. B nensax pacropxenus Jlorosopa Knuent:

9.3.1.1. He no3gnee 30 (TpuamaTtv) KaJeHIApPHBIX JHEW 0 NMaThl HampaBiieHHWs B baHk
3asBneHus 0 pacTop>keHuH J[oroBopa O BBITYCKE U OOCIY:KMBAaHMHM BU3HEC-KapTHl K PacueTHOMY
cuery U 3asBJICHUS O pacTop:keHuu JloroBopa OaHKOBCKOTO cuUeTa U 3aKPHITHMH CYETa BO3BpAIIAET
B bank Bce Beimymennsie k Cuery busnec-kaptel, odopmiser u mnepenaer B bank 3asBieHue
0 TpekparieHun aernctus ousnec-kapt AO «Poccenbxo30aHk», ohopMIeHHOE IO TUTIOBOH (hopme
banka. Ilpu HeBo3MoOkHOCTHM Bo3Bpara busHec-kapr odopmiiser 3asBieHue o0 yrpare
ousHec-kapThl AO «Poccenbxo30anky. 3asBiaeHue 06 yrpare ouznec-kapThl AO «Poccenbxo30aHK
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He odopMisieTcsl B Cilydae, €clii C MOMEHTa UCTEUEHHUsl CpoKa JeWCTBUs buzHec-KapThl MPOILIO
6onee 30 (TpuaUATH) KaJllCHAAPHBIX JTHEH.

9.3.1.2. Tlo ucredyeHnn CpoKa, YCTAHOBJIEHHOTO MyHKTOM 9.3.1.1 Hactosmmx YcioBui,
oopmisier u nepenaetr B bank 3asBiaeHue o pactop>xeHur JloroBopa o BBITYCKE U 00CTYKHUBaHUN
busHec-kapThl K pacdyeTHOMY CYETy W 3asiBICHHE O pacTopkeHHH JloroBopa 0aHKOBCKOTO cCHETa
U 3aKpBITHM cyera, odopmiieHHbIe 1o TuUroBod ¢opme banka. bank npunHumaer 3asBieHHE
0 pacropxeHuu JloroBopa o BbIMyCKe M 0OCIyKMBaHUU bH3Hec-kapThl K PAacyeTHOMY CYETY
U 3asBIeHHE O pacTopkeHuH J[oroBopa 0AaHKOBCKOTO CYeTa M 3aKPBITUU CYETa MPHU BHITIOTHCHUH
CIEYIOUIUX YCIOBUM:

- YperyiaupoBaHHs pacueToB IO HacTosAleMy Jlorosopy;

- yperyiupoBaHHUSA B ITOJIHOM 00bEME BCEX CIIOPOB, Kacaloluxcs UcnoinHenus Jlorosopa,

-  Bo3Bpara B bank Bcex BbeImymeHHbIX K Cuery busHec-kapT wimm odopmiieHus
3asBneHust 06 yrpare ousHec-kapThl AO «Poccenbxo30aHK» B CiIydae €€ yTpaThl.

9.3.2. JloroBop cuuTaercs pacTOpPrHyTHIM B AaTy HpekpaiueHus JloroBopa OaHKOBCKOTO
cyera.

9.4. Pacropxenue JloroBopa no naunuaTuse banka.

9.4.1. bank BmpaBe B OJJHOCTOPOHHEM BHECYACOHOM TOpPSIKE PacTOpPTHYTh JloroBop mpu
pactopkenun JloroBopa OaHKOBCKOIO cYeTa B CIOydasXx H B TOPSJAKE, YCTAaHOBICHHBIX
3aKoHoJaTenbcTBOM Poccuiickoit deneparnym.

10. /1oroBOpPeHHOCTH M OTBETCTBEHHOCTH CTOPOH

10.1.  CTopoHBI JOTOBOPUIIKCH, UTO BCe pacnopskeHus [epxarens buznec-kaprhr:

- chopMHUpOBaHHbIE TPU COBEPLICHUU OIEPalUil € HCIOJb30BaHUEM bHU3HEC-KapThl
B Oankomarax, UIIT u B 3MeKTpOHHBIX TEPMHUHAIAX U YIOCTOBEPEHHbIE MPABUIBHBIM BBOJOM
[1I1H;

- copMHUpOBaHHBIE ITPU COBEPIICHUN ONEPALIMU C UCIIOIB30BaHNEM PEKBU3UTOB busHec-
KapTbl B HMH(OPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHON ceTH MHTepHeT 3aBepeHHble 3-D maponem
CUMTAIOTCA MOATBEpXKACHHbIMU [lepkareneM u mpusHatorcs KimeHTOM noanvcaHHBIMH
JepxaTeneM B COOTBETCTBUM € AEHUCTBYIOIIUM 3aKOHOIATENILCTBOM Poccuiickoit denepanuu.

10.2. Bce omepamuu, COBEpIIEHHBIE C HCIOJB30BaHHEM bu3HEC-KapThl/PEKBU3UTOB
busnec-kaptel 10 MomeHTa noctymieHus ot [epxarens/Kimuenta/EMO Knuenra/llpencraBurens
Knuenta yBenominenust 06 yrpare busnec-kaptol, 1160 Hcnonb3oBaHUHU buzHec-KapThl/peKBU3UTOB
busnec-kaptel 6e3 cornacus Jlepxarens, npusHatoTcst KilmeHToOM Kak mpaBOMepHBIE M OTPAXKAIOTCA
bankom no Cyety B 001eM nmopsiaxe.

10.3. baHk He HeceT OTBETCTBEHHOCTb 3a IIOCJIEJCTBHS HCIIOJHEHMS PacHOpsKEHUl,
chopMUpOBaHHBIX OT uMeHH Jlepkarens, B ciydasX, Korga baHk, B COOTBETCTBHHU
C TPEAYCMOTPEHHBIM HACTOSIIUMH YCJIOBUSIMH M OaHKOBCKMMHU MpPaBUJIAMU MOPSAKOM
u npouenypamu wuneHtudukammuu Jlepkarens nmnpu  coBepiieHuu omepauuu  1no  Cuety
C UCTOJIb30BaHUEM bu3Hec-KapThl/peKBU3UTOB bU3HEC-KapThl, HE MOT' YCTaHOBUTH (hakTa MoJauu
pacnopsiKeHHsl TMIOM, He yroJiHoMoueHHbIM Jlepaxarenem/KnueHToM.

10.4. baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIC YOBITKM KiMeHTa, mpuyMHEHHBIC
HeocBeoMiIeHHOCThIO KineHrta, B ciyyae, ecnu bank Haanmexammm o0pa3oM BBIMOIHHUII CBOU
00s13aTeNIbCTBA 110 TNPEABAPUTEIHLHOMY PACKPBITHIO WH(GOpPMAIMU O IJIAHUPYEMBIX HW3MEHEHUSIX
Hacrosux YcnoBuid u/unu Tapuduoro miana «Kopnoparusasiid [IJTKOC.

10.5. CropoHbl JOrOBOPHUIINCH, 4YTO COBEPILIEHUE OIEPALUU B TOProBO-CEPBUCHBIX
NPEANPUATHSIX C UCTIOJIB30BaHUEM bHU3HEC-KapThl B Ipeeaax CyMM, YCTAHOBJICHHBIX MyHKTOM 10.6
HACTOSIIIMX  YCJOBUH, BO3MOXKHO ©0€3 TOATBEPXKACHUS  ONEpallud IyTeM  BBEACHUS
[TNH/cob6cTBeHHOpYUYHOM TToATIHCHIO JleprkaTers.

10.6. CTOpOHBI [JOTOBOPWJIMCH, YTO OINEpPAlMd B TOPrOBO-CEPBUCHBIX NPEANPUATHUSX,
TpeOyromue (HU3MYEecKoro mpeabsBiIeHUs busHec-kapThl AJii MX COBEpPUICHHS U MPOBOAUMBIE
IyT€EM CUUTBIBAHUSA D3JCKTPOHHBIX JAHHBIX KapTbl, HE NOIATBEpKIcHHbIE JlepxkaTeneM
B CcoOTBeTCTBMU C myHKTOM 10.1 HacTosmux VYcioBuid, OYIyT CUYUTATHCA ONEPAIMIMH,
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COBEpIICHHBIMU [0 paclopsbkeHuto Jlepkatens, U He MOTYT OBITh OCIOpPEHBI KakK OIepaluu,
COBEpILEHHBIE 0€3 ero pacropsLKEHHs, €ClIM CyMMa OIepaliiy He MPEBBIIIACT:

- 3000 (tpm TteIcsun) pyoOusieir Poccuiickoit denmeparu mpu COBEPIICHUH OIEpaIin
Ha teppuropun Poccuiickoir denepanuu, €CliM MHOE HE NPELYCMOTPEHO 3aKOHOAATEIBCTBOM
Poccuiickoit ®eneparnyu;

- sxBuBaieHT 30 pommapo CIIIA no kypcy MeXAyHapOAHOH IUIATEXHOW CHUCTEMBI
Ha JIaTy pacyeToB ¢ baHkoM mpu coBepiieHuun onepanu 3a npeaenamu Poccuiickoit @enepanuu.

10.7. baHK He HECET OTBETCTBEHHOCTH:

10.7.1. 3a nenonyuenue JepxareneM SMS-yBeqomMIeHUN BCIEICTBUE HEBEPHO YKA3aHHOIO
Knuenrom B 3asBienun Ha noinydyeHue buzHec-kapTsl HoMepa MoOmiIbHOTO Tenedona Jlepxarens,
a TaKKe HECBOCBPEMEHHOW akryanu3amuer KinmeHToM wHpOpMammu O HOMEpe MOOWIBHOTO
tenedona JlepsxkaTtens B ciiyyae ero H3MEHEHUSI.

10.7.2.3a HECaHKIIMOHMPOBAHHOE WCIIOJIb30BAaHUE TPETBbUMH JIMIIaMH HH(pOpMaIuu,
yKa3aHHOU B SMS-yBeoMIIeHUH, B CIy4ae €Ciu JaHHas wHQOpMaIus cTada W3BECTHA TPEThUM
JIMIaM He o BuHe banka.

10.7.3.3a uckakeHuWe, HENpPEACTABICHWE W/MIM HECBOEBPEMEHHOE IpeiCTaBJICHUE
Hepxatemo SMS-yBegoMIIeHUS B Cllydasx, KOraa:

- MoOmnbHbIH  Tenedpon  [lepxarens, IIpeHa3HAYCHHbIN JU1sL [IOTy4YEHUS
SMS-yBegoMIIeHN, HAaXOJUTCS B HEUCIIPABHOM COCTOSTHUHM, OTKJIIOUEH W/WIM HE IO3BOJISET
nosyyaTs SMS-yBeomiieHus;

- WMeJ MecTo c0oii B paboTe CeTH orepaTopa COTOBOM CBSI3H.

10.7.4.3a BpeMsi JIOCTaBKM OIEPATOPOM COTOBOM CBs3W SMS-yBenoMJIeHHUN C MOMEHTa
COBEPIIICHUSI OTIepaIliii ¢ UCTIOJIb30BaHuEeM bu3Hec-KapThl/peKBU3UTOB bu3Hec-KapThI.

10.7.5. 3a Henaanexamue npuemM/o0paboTKy WM OTKa3 B npueme SMS-yBenoMieHui npu
HaXO0XJIEHUH HoMepa MOOMIbHOTO TenedoHa Jlepkartenst B poyMuUHTe.

10.7.6. 3a oOcTosiTeNbCTBA, HaxoAsALIMecs BHE cepbl KOHTpoisi banka, mpensTcTByromue
IIPOBECHUIO Ollepaluu No busHec-kaprTe, BKIIOYAas OTKAa3 TPEThEro JuUa MPUHATH K OIUIATE
busnec-xkapTy ans MpoOBEIACHHMS pacuyeToB, a TaKkKe B ClIydyae BO3HMKHOBEHHS COOEB B
00CTyXKUBAaHUU MPOTPAMMHBIX H/HIJIM TEXHUYECKUX CPE/ICTB.

10.7.7. 3a orcyrctBue y Jlepxkarens nocTyma K CpPEACTBAM, C HCIIOJIB30BAHMEM KOTOPBIX
Hepxarenp MOXET YBEIOMHUTb baHK O HENpaBOMEpHBIX ONEpPAlUsIX, COBEPIIAEMBIX
C WuCmonb30BaHWEM busHec-kapThl, MO0 3a HECBOEBPEMEHHYIO OTHpaBKy Jlep:kareneMm
SMS-3anpoca, B ToM umcie 3a cOOM ceTed CBsI3W, BO3HHUKIIME IO He3aBHCIIMMM OT baHka
OpUYMHAM M TIOBJIEKIIHME 3a COOOW HECBOEBPEMEHHOE IMOJyYeHHE WM HemoiydeHue bankom
SMS-3anpoca.

10.7.8. CTOpoHBI JOTOBOPHIIMCH, YTO MPU HETOCTYIUIEHUH MH(OPMAIMH B COOTBETCTBUU C
nyHKTOM 5.2.16 Hacrosmmx YcnoBuid B TeueHue 10 KajdeHIApHBIX THEW C MOMEHTA Iepenaydu
Knuenrom/ [lepxarenem B bank pacropsikeHus, c(QOpMUPOBAHHOTO C  HCIOJB30BAaHHEM
3JIEKTPOHHBIX CPEJICTB IUIaTeXa, n3MeHeHue SIM-kapTsl 3aperucTpUPOBaHHOIO HOMEPA CUUTAETCS
npousBeaeHHbIM TnuHO Kinentom/ Jlepskatenem.

10.7.9. CTopoHBI JOTOBOPUITUCH, YTO OTBETCTBEHHOCTH 3a JIFOOBbIC HETATUBHBIC MTOCIIEACTBUS
KOMIIpOMEeTalMu  pekBu3uToB busnec-kaptel, [IMH w/mmm 3-D  maponsa, npuBenmme K
BO3HMKHOBEHHIO JOIMOJHUTENIBHBIX pacxoaoB KinenTa, B ToM uncie no omarte komuccnu banka 3a
oOcnyxuBanue bu3Hec-kapThl Ipu ee MepeBbITyCcKe 10 MPUYMHE KOMIpoMeTaluu busHec-kapTsl,
Bo3yaraercst Ha Knuenra.

10.7.10. banx HE HeceT OTBETCTBEHHOCTh BCIIEJICTBUE
HEIOJTyYeHHsI/HECBOCBpeMEeHHOT0 TosrydeHus bankom SMS-3ampoca mo He3aBucsimuM oT banka
MpUYHHAM.

10.8. KinueHT moATBep)kKaaeT, YToO €My B JIUIIE €T0 YIOJHOMOYCHHBIX pabOTHHKOB bankoM
pa3bsACHEHBI B TOJIHOM O0BbEeMEe BCE TOJOKEHUS HACTOSIIMX Y CIOBUH, BKIIOYas HH(OPMAIIHIO
0 BO3MOXKHBIX CIIy4asiX MOBBIIIEHHOTO pUCKa pasriamieHus nepeaasaemoit bankom mubopmanun
TPETPUM JIMI]aM B CBS3M C TEM, YTO Takas meperaya uHGPOpMAIMM B paMKax YCIyTH



25

«KoprnopatuBHbiii SMS-cepBHUC», OCYIIECTBIACTCS NPU YYaCTUHU OIEepaTopa COTOBOW CBSI3U
B OTKpPBITOM Buje 0e3 MpUMEHEHHUs Kakux-Inbo cpeiactB mmudposanus. Ilpu sToMm, momydenue
HarpaBisieMoit bankom B pamkax ycnyru «KoprnopatuBabeiii SMS-cepBuc» nHpopManum, JUIaMu,
00J1aafoIUMHU JOCTYIIOM K MOOMJIBHOMY TeJe(OoHy/HOMEepYy MOOHIBHOTO TejaedoHa HE3aBUCHMO
OT cornacusd wnM Hecornacus Jlepxkarens bu3Hec-KapThl, TakXKe HE SBISCTCS pasIiIallCHHEM
Bankowm Takoit nHGopMaIK HEYITOTHOMOUYEHHBIM JIUIAM.

11. YperyaunpoBaHue criopoB

11.1. CropoHbl NpHU3HAIOT AAHHBIE 3JIEKTPOHHBIX aBTOPU3aLUM, JKYpPHAJIOB U PEECTPOB
maTexen, popmupyembie baHKOM Ha AJEKTPOHHBIX W/WIM OyMaKHBIX HOCHTENSIX WH(OpMAaIuH,
SIBIIIOIIMMHUCA OCHOBAHMEM JUIsl TIPOBEACHMSI COOTBETCTBYIOLMX omnepauuil no Cuery Kimenra,
IIPAaBOMOYHBIMH B KaueCTBE JI0KA3aTeIbCTB MPH Pa3pellieHu CIIOPOB M Pa3HOTJIACHii, B TOM UYHUCIIE
Y TIPY Pa3peLIEHUH CIIOPOB B CY/JIE.

11.2. Croponbl mnpu3HAOT (QUKCHpyeMble baHKOM Ha AJIEKTPOHHBIX HOCHTEISX
SMS-yBenomieHus/pUKcUpyeMble Ha O3JEKTPOHHBIX HOCUTENsX meperoBopsl [lepxarens/
Kmuenta/EMMO Knuenra/llpencraBurenss Knmenta co Cayx6oit moanmepxku banka mpu
6moxupoBke busHec-kapThl/SMS-3ampochl 10CTaTOYHBIMH J0Ka3aTeIbCTBAMH JJISl TOATBEPKICHUS
¢dakTa Ux HampaBiieHuUs/oNydyeHuss baHkoMm npu pa3pelieHny pa3HoTachil U COpoB, B TOM YHCIIE
IpY pa3pelieHuH CIopoB B CyZeOHOM MOpPSKE.

11.3. B cnyuae necornmacus [epkarens/KnueHnta ¢ oTpax€HHON B BBINIUCKE OIEpanyei
COBEpIIECHHOM Npu nomomu busHec-kapThl/ee pekBU3UTOB, KineHT 00s3aH npenoctaBuTh B baHk
MUCHbMEHHOE 3asBJICHHUE HE MO3JHEE 55 KaleHJapHbIX JHEH (BKIIOYUTENLHO) OT AAaThl OTPa)KeHHUs
no Cuery ocnapuBaeMoil onepauuu. KIMEHT MOXET NPUIOKUTh K 3asBICHUIO JIOKYMEHT,
MOATBEPKIAIOMINNA 000CHOBAaHHOCTh OCIIAPWBAHMS oOmepanuu, oTpakeHHou mo Cuery. B ciydae
€CJIM K 3asBJICHUIO IPUJIAraroTcs JONOJHUTENBHbBIE JOKYMEHThI (KOIIMM YEKOB, CYETOB, MIEPENUCKU
U T.I1.), UX KQYECTBO JIOJDKHO OBITh YETKHUM, BCSI MH(MOPMAITUS — YUTACMOM.

11.4. bank o0s3aH paccMaTpuBaTh 3asBieHHs KiMeHTa, COCTaBIEHHbIE IO THUIIOBOU
¢dopme banka, mpu BO3HHUKHOBEHHM CIIOPOB, CBS3aHHBIX CO CIIMCAHUEM JEHEXKHBIX CPEJICTB CO
Cuyera 1Mo omepamysM € HCIOJIb30BaHHMEM bu3Hec-kapThl/pekBU3NTOB bu3Hec-kapThl, a TaKke
npenoctaBuTh KiMeHTy BO3MOXHOCTh MMOJIydaTh HH(OPMALMIO O pe3ylbTaTax pPacCMOTPEHUS
3asBJICHUI, B TOM 4YHCJ€ B NMUCBMEHHON (opme mo Tpeboanuio Knmenra B cpok He Oomee 30
(TpuanaT) KaJCHIApPHBIX JHEW CO JHS TOJy4YeHUs TaKuX 3asBIEHWH, a Takxke He Oonee 60
(ecTuaecATH) KaJeHIApHBIX JHEH CO JHS IIOJy4YeHUs 3asBJICHUS B CIy4yae MCIOJIb30BAaHUS
busHec-kapThl U1sl OCYHIECTBICHUS TPAHCTPAHUYHOTO NEPEBO/IA ACHEKHBIX CPEJCTB.

11.5. Bce cnopsl mo Hacrosimemy JloroBopy nuO0 B CBSI3M C HHUM pPa3perIaloTcs
CTtopoHamMu yTeM NEPEroBOPOB.

Eciu B mponecce neperoBopoB CTOPOHBI HE NPUIYT K B3aUMOIPHUEMIIEMOMY PELICHHUIO,
CIIOpPBI  pa3pelarTcsis B COOTBETCTBUM C JECUCTBYIOIIUM 3aKOHOJATEIbCTBOM Poccuiickoii
Deneparun nocie 00s13aTeIbHON MPETeH3HOHHON MPOLEAYPHI 10CYA€0HOTO YPETyIHpOBaHHUS.

11.6. Bo BceM ocTampHOM, 4YTO mOpsAMO He mpeaycMoTpeHo Jlorosopom, CTOpOHBI
PYKOBOACTBYIOTCS 3aKOHOAaTenbCcTBOM Pocculickoit denepanumu.

12. Ilopsiaox nmpenocraBjieHus ycayru « BHeceHne HAJTMYHBIX JeHEKHBIX CPEICTB C
HCNoIb30BaHueM busHec-kapThD)

12.1. B pamkax Hacrosmux YciuoBuil bank mnpenocrasisier KiueHTYy BO3MOMXKHOCTb
MOJIKJIIOYUTH yCIyTy «BHECEeHHe HAIMYHBIX IEHEKHBIX CPEICTB C UCIIONIb30BaHNEM buzHec-KapTh»
(manee — Ycnyra), a UMEHHO BHECEHHE HAIMYHBIX JEHEKHBIX CPEICTB B pyoOnsx Poccuiickoit
®denepani ¢ UCHOJIb30BaHMEM bu3Hec-kKapThl Ha OTKpBITHIA B banke pacuerHblii cuer Knmenra
yepe3 6ankomatsl 1 UIIT banka, a Takxe yepe3 6ankomatsl 1 UIIT GaHkoB-nnapTHEPOB.

12.2. 3a VYcayry baHk B3MMaeT KOMHCCMOHHOE BO3HArpaKJ€HUE B COOTBETCTBUU
¢ Tapudusv mnanom «Kopnopatusnsiii [TJTFOC».
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12.3. BHeceHHMe HaIWYHBIX JEHEKHBIX CPEICTB B pamMKax YCIyrd JAOMYCTHUMO TOJIBKO
no onepanusam Kirenra, CBI3aHHBIM C OCYIIECTBICHUEM X035MCTBEHHOMU AesiTenbHoCcTH Knuenra.

12.4. bank  noakimo4yaer  ycayry — «BHeceHMe — HaJIMYHBIX ~— JICHEKHBIX  CPEACTB
C UCIOIb30BaHUEM bU3HEC-KapThl» Ha OCHOBAHUHU 3asIBICHUS Ha MOAKIIOUEHUE yciayru «BHecenne
HaJIMYHBIX JICHE)KHBIX CPEJCTB C MCIOJb30BaHMEM bH3HEc-KapThl» IO YCTaHOBIEHHOM baHkom
dopme B moapazaeneHun banka, coBmnangaromniem ¢ mojapasaenenueM oocnyxuBanust Cuerta.

VYenyra noctynHa juis Bcex busnec-kapT, oTKpbIThiX K Cuety KnueHTa, a Takke 11l BHOBb
BBIMTYCKA€MBIX W/HUJIN TIEPEBBITyCKaeMbIX bru3Hec-kapr.

B 3asBrnenun Ha moakirodeHue Yciyru ykaseiBaeTcss Cuer KimeHTta, Ha KOTOpBIM OymyT
3a4UCIIATHCS ACHEXKHbIE CPEACTBA MTPU BHECEHUH HAJIMYHBIX JIEHEKHBIX CPEJICTB C UCIIOJIb30BaHUEM
busnec-kaptel yepe3 6ankomatel 1 UIIT banka. [Ipu oTcyrcTBHm B 3asBICHWH HA TOJKIIOYCHHE
Yenyru undopmammu o Cuere KnmeHTa, Ha KOTOPBIM MTOMKHBI OBITH 3a4HCICHBI JCHEKHBIC
CpeAcTBa NP BHECEHUM HAIMYHBIX JIEHEKHBIX CPEACTB, Y CIIyra HE NMPEJOCTABIISIETCS.

Knuent npencrasinser B bank Ha OymakHoM HocHTene (B ABYX SK3eMIUIsIpax) 3asBlcHUE Ha
MOJIKJIIOUEHUE Y CIIyrd, moJnucaHHoe oT uMeHu KinuenTa ynonHoMmoueHHbIM oM KimenTa (wiu
camuM KimeHTOM) u  CKperieHHOe OTTHCKOM mnedyarn KideHta (mpu Haauuuu) WIH
¢ ucnoas3oBanreM cucteMbl JIbO myTem HampaBiieHHs B KayecTBE MPUCOEAMHEHHOTO (aitma B D]
[TuceMo B bank, moanucaHHOIO MIEKTPOHHON MOJIUCHIO YIIOJIHOMOUYEHHOTo auia Kiuenra.

12.5. Ycnyra noaxirovaeTcsl He To3qHee pabodyero JHs, CIACAYIONMIETO 3a JHEM IMOTYYSHUS
bankoMm 3asBneHust Ha MOAKIIOYEHUE Y CIYTH.

12.6. Knuent, nogaBasi 3asBjieHUE Ha MOAKIIOUECHHE YCIYrd, mpeaoctaBisier baHnky cBoe
corjlacue Ha IMpHeM, IepecueT U 3aunciieHne Ha CYeT HAJIMYHBIX JIEHEXKHBIX CPEACTB, BHECEHHBIX
HepxateneM buzHec-kapThl, yKka3aHHbIA B 3asBJICHUM HA TOAKIIOUCHUE Y CIYTH.

12.7. Knuent wmoxeT wu3MeHuTbh CyeT Juisi BHECEHHMS HAJUYHBIX JEHEXHBIX CpEJCTB
C HCNOJb30BaHMEM bu3Hec-kapThl myTemM nojauu 3asBieHUs Ha u3MeHeHue (Cuera B paMKax
yciyru «BHeceHre HaTu4HbIX JIEHEKHBIX CPEICTB C UCMOIb30BaHMEM bu3zHec-kapTh» 1O TUIIOBOM
dopme banka, koTopoe mpenocTaBisieTcs Ha OyMa)KHOM HocuTese B mojpasjeneHue banka mo
MecTy BeneHus Cuera wiM C UCHONb30BaHueM cucTembl J[BO myrem HampaBieHHS B KauecTBE
npucoenuHeHHoro ¢aina B /[ Ilucekmo B baHk, TOANMMCAHHOTO AJIEKTPOHHOW IOJIHUCKHIO
yrmoaHoMoueHHoro nuia Kimenta. WM3meHenust ocymecTBistorcss bankom 06e3 B3uMaHHA
JOTIOTHUTEIbHOW KOMHUCCHH HE MO3/IHee paboyero IHs, CASAYIOUIEro 3a JHeM mnoiydeHus bankom
3asiBJICHUA.

12.8. Jepxarens busHec-kapThl, NMpU yCJIOBUM mojkiatoueHuss Kk Cuery Yciyru, umeer
MIPaBO BHOCHUTH HAJTUYHEIC JICHE)KHBIE CPEJICTBA HA PACUETHBIN CUET C UCIMOJIb30BAHHEM OAaHKOMATOB
¢ GhyHKIHEH npueMa HaTMIHBIX JeHeXHBIX cpeacTB u MITT banka u 6aHKOB-mTapTHEPOB.

[Tpn BHECEHNM HANIWYHBIX JCHEKHBIX CPEACTB MICHTU(UKAUs Jep:karenst mpOu3BOIUTCS
bankom aBTOMaTHuYecKy Ha OCHOBaHUU aHHBIX busznec-kaptel u [IMH, BBenennoro [epxarenem.

12.9. 3auncnenne Ha CueT HaIWYHBIX JIEHEXHBIX CPEACTB, BHECEHHBIX B baHK
C UCIOJIb30BaHUEM YCIyTH «BHECEHHE HaIM4HBIX ACHEKHBIX CPEJCTB C MCIOJb30BaHUEM busHec-
KapThl», MPOU3BOAUTCA baHKOM He mo3nHee padouyero AHs, CICAYIOMIETO 3a JHEM MOCTYIUICHUS
JIEHEXHBIX CpeACTB B baHk.

12.10. B cnyyae oOHapyXeHHsS PacXOXICHHA MEXIy CYMMOW BHECEHHBIX HAJMYHBIX
JICHS)KHBIX CPEJICTB B paMKax YCIyrM U CyMMOM, OTpakeHHOU B BhIMHUCKe 1o Cuety, KineHT He
nozaHee 55 KalleHJApHBIX [JHEH C JaTbl COBEPIUCHMS OIEpaluu JOJDKEH IoJaTh B baHk
MUCbMEHHOE 3asgBJICHHME O HECOINIACMU C  OIepaluei, TMpOBEACHHOW B  YCTPOMCTBE
camooOciyxuBaHus banka.

12.11. B ciiyyae HEKOPPEKTHOTO 3aBEPIICHUS OINEpPAlMM BHECEHUS HAJIMYHBIX JEHEKHBIX
CPEICTB B paMKax YCIyru yepe3 OaHkomar OaHKa-apTHeEpa 3aUMCIICHHUE JICHEXKHBIX CPEICTB
MPOUCXOJUT TIO pe3yibTaTaM pPacCMOTPEHUS MHUCbMEHHOTO oOpamienus Kimenra, npudem
JICHE)KHBIE CpEJICTBA MOTYT OBITh 3a4MCICHBl Ha OaHKOBCKUMU cueT KimmeHTa, OTKPBITHIA ist
OCYIIECTBJICHUS PACYETOB C UCMOJIb30BaHUEM bHU3HEC-KapTHI.
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12.12. KnueHT BOpaBe OTKa3aThCs OT MPEIOCTaBICHUS Y CiIyru. s oTKIoYeHus Y Ciyru
Knuent npenocrasiser Ha OyMa>KHOM HOCUTele B mojipasenenue banka no mecty Beaenus: Cuera
WM C UCToJib3oBaHueM cucteMbl JIbO myTeM HampaBiieHUsS B KauyeCTBE NMPUCOCAMHEHHOTO (haiina
B O/ IIuceMo B baHk, MOANNMCAHHOTO 3JIEKTPOHHON MOJIMCHIO YIIOJHOMOYEHHOro juna Kinuenra,
3asBiIeHUE HA OTKJIIOUEHHE YCIyru 1o TUNoBo# ¢opme banka. Ycemyra oTkirodaercst He MO3aHEE
pabouero s, ciuenyomero 3a qHeM nonydeHus bankom ot Kimenra 3asBneHus Ha OTKIIOUEHHE
Yenyru.

12.13. Orkmrouenue Ycenyru 6e3 nogaun Kimentom 3asiBIeHHS HAa OTKIIOYCHHE Y CIIyTH
OCYLIECTBIsIETCA baHKOM NP 3aKpBITUM PACUETHOTO CYETA, K KOTOPOMY BbINTyllleHa busHec-kapra,
1100 pacyeTHOro cYeTa, yKa3aHHOTO B 3asBJICHUU Ha MOAKIIIOYCHUE Y CIIYTH.

12.14. Unadopmarnus o mpeaocTaBiICHUN Y CIIyTy pa3MeleHa Ha opunnaibHoM caiite banka
B CeTHM MHTEpPHET MO anpecy: wWww.rshb.ru U sBIseTCs HEOTHEMJIEMOW 4YacThbIO HACTOSIIMX
VYcnosuid.

13. lonoJiHMTEIBLHBIE YCJAYTH

13.1. Inst coBepuieHMs] ONepanuil ¢ HCIOJB30BAHUEM PEKBU3UTOB bu3HEC-KapThI
B MH(OPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceTn MHTEpHET ¢ UCMoap30BaHueM TeXHooruu 3-D
Secure bank mnpenocraBisier [epxarensm busnec-xkaptr 3-D maposs. Croco6 momyuenust 3-D
napoins [lepxareneM, cpok ero AecTBUs M HMHasg HeoOXoaumas HMH(OpManus JOBOAMUTCSA 10
Knuenra/[lepxatens myreM pasMmelleHHs COOTBETCTBYIoUIeH mHpopmaruu Ha web-caiite banka
B cetu HTEepHET 10 azmpecy: www.rshb.ru.
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Ipunoxenue 1
K YCIIOBUSIM BBIIIYCKa U 00CITy)KUBaHUs OU3HEC-
kapT AO «Poccenbxo30aHKk» K pacdieTHOMY CUETY

IHamsarka lep:karens
ousHec-kapThl AO «Poccesibx030aHK»

Cobmoienne peKoMeHIanui, conepkammxces B Hacrosmien [lamsrke [lepxkartens 6usHec-
kaptel AO «Poccenpxo30ank» (mamee — IlamsiTka), MO3BOJUT 00ECIEUYUTH MaKCHUMAIbHYIO
COXpaHHOCTb busHec-kapThl, cBeleHU 0 ee pekBusurtax, [IMH u apyrux naHHbIX, @ TaKKe CHU3UT
BO3MOXKHBIE PUCKU TPU COBEPIICHUHU OIepaluil ¢ ucrnonb3oBaHueM busHec-kapThl B OaHKOMare,
UIIT, npu onate TOBapoOB U YCIAYT, B TOM YHKCJIE MPU OCYLIECTBIECHUHU OIUIAThl TOBAPOB U YCIYT
yepes ceTb IHTepHET.

1. O01mme mMoJI0KeHu s

1.1. Mepxarenem busHec-kapThl siBisieTcst paboTHUK KimieHTa - ¢puszudeckoe JIUIi0, Ha UMS
KOTOPOTO BhITycKaeTcsi busnec-kapra (mepcoHnpUIMpoBaHHas/HeIepCOHUPUIIIPOBAHHAS).

1.2. Ilpu monyuenun buzHec-kapThl JlepaTento HEOOXOAUMO MOCTABUTh CBOIO TMOAMKCH
Ha ee 000POTHOW CTOPOHE B MMOJIC IS TOATHCH.

1.3. busnec-kapra siBisercsa cobctBeHHOCThIO AQO «Poccenbxo30ank» (manmee — baHk).
buznec-kapra npenocrassiercs JlepxaTento BO BpeMEHHOE M0JIb30BAHUE U HE TOJIJICKUT Mepeiaue
Ipyromy Jmny. buzHec-kapTa eMCTBYeT 0 MOCIEAHET0 KaJIEHIApHOTO JHS MECsSa, YKa3aHHOTO
Ha €€ JIMIIEBOW CTOpPOHE (BKIIOYHUTENHHO). [0 OKOHUAaHWU CpOKa JEWCTBUS WIH MO TPEOOBAHUIO
banka busnec-kapra gomkHa ObITh cjaHa B baHKk.

1.4. Ilo wucreueHum cpoka nelcTBUd bu3Hec-kapTa CTaHOBUTCS HENEHCTBUTEIbHOM.
Hcnonp3zoBanne buszHec-kapThl (€€ pEKBU3UTOB) C UCTEKIIUM CPOKOM JICHCTBUS 3aMpPEIIEHO.

1.5. busHec-xkapra mpUHHUMAaeTcs K OOCITY)KMBaHMIO Kak Ha Teppuropun Poccuiickoii
®denepanyy, Tak U 3a €€ MpejesiaMu, 1 MOXKeT ObITh MCIONIb30BaHa JleprkareneM JUisi MPOBEACHUS
CJEAYIOIIUX PACXOIHBIX OTEPALIUA:

- TOJy4YeHHUs HAJIWYHBIX JCHEXKHBIX cpelcTB B BamoTe Poccuiickoit ®denepauuu s
ocyllecTBiaeHuss Ha Tteppuropun Poccuiickori ®denepanii B COOTBETCTBUU C  IOPSIAKOM,
ycTaHOBJIEHHbIM bankoMm Poccum, pacueToB, CBA3aHHBIX € AeATEIbHOCThIO KilmeHTa, B TOM uuncie
OIUIaTOM KOMaHIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOOB;

- omjarel pacxofoB B BamoTe Poccuiickoit dexneparuu, CBA3AHHBIX C ACATEIbHOCTHIO
Knuenra, B TOM wumMcie OIUIaTOW KOMAHAMPOBOYHBIX U MPEIACTABUTEIBCKUX PACXOJIO0B,
Ha Tepputopuu Poccuiickoit denepanmu;

- COBEpILICHMs MHBIX omnepauuii B Bamore Poccuiickon @Pepepauuu Ha TEPPUTOPUU
Poccuiickoit denepanyu, B OTHOLIEHUH KOTOPBIX 3aKOHOAATenbCcTBOM Poccuiickoit ®denepanuu,
B TOM 4HCJIe HOpMAaTUBHBIMU akTamMu banka Poccuu, He ycTaHOBIIEH 3amnpeTr (OrpaHU4YeHHE) Ha UX
COBEpIICHHE IIPU YCIOBUM, YTO XapakTep MPOBOAUMON Omepaluud COOTBETCTBYET LIEJISAM
(UHAHCOBO-XO3MCTBEHHOU IEATETHPHOCTH KIHEHTA;

- TIOJIy4EHMsS HAJIMYHBIX JEHEXHBIX CPEACTB B HMHOCTPAHHOM BalIOTE 3a MpeaeaaMu
teppuropun Poccuiickoii ®Penepanuu i OILUIATBI KOMaHIUPOBOYHBIX M IPEACTABUTEIBCKHUX
pacxoios;

- OIUIaThl KOMaHJIUPOBOYHBIX U MPEACTABUTEIBCKUX PACXOJOB B MHOCTPAHHOU BalIOTE
3a npeaenamu Tepputopun Poccuiickont denepannu;

- COBEpIIEHUS WHBIX ONEpaluii B MHOCTPAHHON BalIOTE€ C COONIOZCHHEM TpeOOBaHUI
BAJIFOTHOT'O 3aKOHOMAATeNbcTBa Poccuiickoil denepanuu npy yciaoBUHU, YTO XapakTep MPOBOAUMOM
oTiepaIuy COOTBETCTBYET MEIsIM (DMHAHCOBO-XO3SIMICTBEHHOH JIEITETbHOCTH KIMCHTA,

- BHECEHHME HAJIMYHBIX JECHEXKHBIX CpeacTB B BamoTe Poccuiickoin ®Penepanuu
¢ ucnonb3oBaHueM buznec-kapTsl Ha CueT, OTKpHITHIN B baHke HCKIIIOUUTENHHO Yepe3 OaHKOMAThI
u UIIT banka.
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1.6. Nndopmanus 06 agpecax O6ankomatoB u UIIT banka pasmemniena Ha oduimaaibHOM
web-caiite banka B cetn HTepHET Mo aapecy: www.rshb.ru.

1.7. [duas noaydyenusi nuHpopMauuu, CBA3aHHOI ¢ HCIHOJIb30BaHUEeM bu3Hec-kapThbl,
Hdepxarean/Kianenr moxer od0paturbess B Cuyx0y noagep:kkn banka mo Ttenedonam,
pa3MelieHHbIM Ha ouumuaibHOM caiite banka B cerm UHTepHer mo aapecy www.rshb.ru,
KPYI'JIOCYTOYHO.

[Tocne mpoxoxnenmst  epxkarenem/Knmumentom B Cnyxbe momgaepxku  banka
UJICHTU(HKAIIMY C MCITIOJIb30BaHHEM KOJOBOTO CJIOBA M JIPYTUX JIAHHBIX, YKa3aHHBIX B 3asBICHUU
Ha mnoiydeHne busHec-kaptel, omepatop CnyxObl mnommepkku banka 1o  3ampocy
Hepxatens/Knuenra:

- mnpepocrtaBisieT uHpopmamuio o mnociaenHux 10 omepanusix, COBEpPUICHHBIX C
UCII0JIb30BaHuEM bu3Hec-KapThl;

- mpuHumaer coobOmieHust [lepxkarens/Knuenta o6 yrpare BbusHec-kapThl/COBEpIICHUN
omepauuii ¢ ucnoib3oBaHueM busHec-kapThl 6e3 cormacus Jlepkarens/He00XOAUMOCTH
OJIOKMUPOBKH KapThl NpHU YBOJbHEHUU JlepkKaTemnsi/mog03peHN OTHOCUTENBHO KOMIIPOMETAIMU
busHec-kapThl M KOHCYJIBTUPYET O NOPAIKE NEUCTBUI B ’TUX CUTYaLUAX;

- NpeAocCTaBisieT PEKOMEHIAIUU OTHOCUTENBHO MOpsiIKa AEHCTBUM B cllyuyae BBISIBICHUS
CHOpPHBIX CUTYyallMil WJIM HENPABOMEPHBIX OTKA30B B COBEPILIECHUHU OINEpaLil C UCIOJIb30BAaHUEM
busHec-kapThl, OTBeUaeT Ha BOIIPOCHI, CBA3aHHbBIE C BHIITYCKOM U 00CIyXKUBaHUuEM busHec-kapT.

1.8. AxtuBanus busnec-kapr:

1.8.1. AxtuBamus HenepcoHU(UIMPOBaHHONW bu3Hec-KapThl, BBIAAHHOW O OTKPBITHS
Cuera, npousBoauTcs bankom He mo3Hee cieayronero padoyero qHs mocie oTKpbITHs Cuera.

1.8.2. AxrtuBamus HenepcoHUPUIIMPOBAHHON bH3HEC-KapThl, BEIAAHHOW K JICHCTBYIOIIEMY
Cuery, u nepcoHHpHUIMPOBaHHONW bu3Hec-kapThl mpou3BoauTCS baHKOM HE Mo37HEe ClIeAYIOIIEro
pabouero mHs mocie mepemaun busHec-kapTel EMO Kmmenta/llpeacrasutento Knmenra/mocie
BbIIaun busHec-kapThl HenocpeacTBeHHo Kiuenty//Jlepxkarento.

1.9. B cnyuae yrparsl buszHec-kapThl, OKOHYaHHSI CpPOKa €€ JeWCTBUA, Mmopuyu busHec-
KapThl, JOMYIIEHHOro Opaka NMpH M3roTOBICHMM bu3HEc-KapThl, U3MEHEHUs (aMHIUH U UMEHU
Jepxatens W MHBIX ciaydasX, IS BbIIycka HOBOW busHec-kapTbl HeoOXoIuMo o0OpaTUThCA
k Kimnenty/EMO Knuenra/llpencraBurento Kimenra, ocymiecTBistonieMy KOHTakThl ¢ bankom B
paMKax 3aKJII0YEHHOTO JJOrOBOpa.

1.10. bank BmpaBe HCIONIB30BaTh Bce ykasbiBaeMble [lepxarenem/KinuenTrom HOMepa ero
TeneOHOB I OCYIIECTBIICHUS SMS-undopmupoBanuss W HampaBiICHUS  WHOU
NEepCOHN(UITMPOBAHHON M HENEepCOHU(UIMPOBAHHON HMH(GOpPMAIMH, B CIIydasX, OMPEAEICHHBIX
VYcnoBusMH OTKpPBITHSI OaHKOBCKOTO cueTa Uil OCYIIECTBJICHUS PAacyeTOB C HCIIOJIb30BAHUEM
omsnec-kapt AO «Poccenpxo30ank» (mamee — VYcioBHS), a TakkKe IS OCYIIECTBICHUS
TeIe(OHHOTO 3BOHKA B IENSX MOATBEPKACHHUS aBTOPCTBA ONEPALMH B COOTBETCTBUU C MYHKTOM
5.3.13 YcnoBuit, u 1y “”HGOPMUPOBAHUS O MOJYYCHUH CBEACHUH O KOMIIPOMETAIUU PEKBU3HTOB
busnec-kapter w/unm [TH.

1.11. BaHK mpHOCTAaHABIMBAET/OTKA3bIBAET B IIPOBEAEHHH omepanuu no busHec-kapre®
JUIsL TIPOBEACHMSI KOHTPOJIA B LENSIX MNPEAOTBPAILEHUS OCYLIECTBIICHUS IEpPEBO/a JIEHEKHbBIX
cpencTB Oe3 corjacus KJIUeHTa B clydae, eClu:

- bank mnpu mnpoBeAeHMM KOHTPOJS PpacHOpSKEHHs] BBIIBUJ TPU3HAKM IEepeBojia
JICHEeXKHBIX CPEJICTB 0€3 COrnacHs KIUEeHTa;

-y banka nmMerotrcs ocHOBaHHUS IpeaNoaraTh, 4YToO ANEKTPOHHBIMU CPEICTBAMU IJIaTeka
pacnopsikaeTcs HEyIOJIHOMOYEHHOE JIUIO;

- bankom BbISIBICHBI (akThl, 4TO pekBu3UTH busnec-kaptel, [IMH, 3-D mapomns
CKOMIIPOMETHPOBAHbI W/WJIM BBISBIECH HEMOATBEP)KIACHHBIM KIHMEHTOM (akT cmeHbl SIM-kapThl
HOMepa MoOuMIbHOTO TeiedoHa ans 3-D mapons, a Takke B ciydae MPUHAMICKHOCTH HOMEpA
MoOmIbHOTO Tenedona i 3-D maposis TpeTbeMy JIMIY, 3aBIaIeHUs] TPETHUM JHIIOM MOOMIIBHBIM

8 B coorBercTBuM ¢ TpeboBanuaMu DenepansHoro 3akona or 27.06.2011 Ne 161-03 «O HalUOHANLHON IIATEKHON
CHUCTEMEY.
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tenedonom JlepxkaTenss WM WHOTO OTUYKICHHS HoMepa i mosrydeHus 3-D maponeit w/umm
MOOMIIBHOTO Telie(oHa.

B cnydae npruocTaHOBKH IepeBoja WM OTKa3a B COBepUICHUH onepanuu bank yBegomiiseT
Hepxarens/Knuenra o paHHoM coObitun B Buae SMS-undopmupoBanus wu/unu E-mail-
YBEJOMJICHHSI  (JIONIOJIHUTENIbHO) W/WiIM TyTeM TeleOHHOro 3BOHKAa paboTHHKa banka
Jepsxatemo/KnnenTy’ U 3anpaliiBaeT y HEro MOATBEp:KAeHHE (DaKTa OCYIIECTBIECHHUS ONepaIuu
wii  (GopMHpOBaHMSI ~ paclopsbkeHuss JuyHO  Jlepxkarenem, a  TakkKe  IPENOCTaBIISET
Hepxaremto/KiineHTy pekoMeHIAlMM 10 CHUXKEHHUIO PHCKOB IOBTOPHOTO OCYIIECTBICHHUS
nepeBojia IEHEKHBIX CPEACTB 0€3 ero coriacusl.

[TonTBepauth aBTOpCTBO pacropstkeHus: Jlepxkarens/KimeHT MoeT, OOpaTHBIIMCH B
Cnyx0Oy nonnepxku banka.

2. IlepconanbHbiii naeHTUGUKanMoHHbII HOMep (ITUH)

2.1. TINH nanpansercs bankom Jlepxatento B SMS-coobmennn Ha HoMmep TenedoHa s
nonyueHus 3-D maponeil, ykazaHHbIM B 3asBiIeHUM Ha nosydeHue busnec-kaptel. [IMH cocTout
U3  dYeTelpex LuGp W OpeAcTaBiIsieT  coOOM  JONMOJHUTENBHOE  CPEACTBO  3AILUTHI
OT HECAHKIIMOHHPOBAHHOI'O HCIIOJIb30BaHUs busHec-kapThl. Ilocie mosnydeHHss ¥ 03HAKOMIICHHS
¢ SMS-coobmenuem ¢ [TMH Jlepxatens momkeH yaaauTh gaHHOoe SMS-cooOrieHue u3 mamsiTh
tenepona. B 6ankomarax, UIIT, a Takxke B 3JEKTPOHHBIX TepMHUHAJAX, MpaBa, MPeIOCTABICHHbIC
Knuentom /[lepkarento Ha pacnopspDKCHHE NEHEKHBIMH CpeICTBaMM, HaxopsmmMmucsa Ha Cyere,
ynocrosepstores Jlepxkarenem myrem Beona [TMH.

2.2. TIMH pomxeH OBITh WU3BECTEH TONBKO JlepkaTenmro M HE MOXKET ObITh 3aTpeOOBaH
HU bankowm, HU 10001 Ipyroil opraHu3ainueil, B TOM 4uclie, ¢ UCIOIb30BaHUEeM ceTu VHTepHer.
3anpemaercs xpaneHue nanabx o [IMH Ha mo0bx HOcUTENIX HHPOPMAIIHH.

2.3. Ecmu J[lepxarens 3a6bu1 [IMH, Kinenty Heo0XoauMo mNpenocTaBUTh 3asiBICHUE
no tumnoBor ¢opme banka B moapasgenenue banka, B xoTtopom Beaetrcs Cuet. [lepkaremnto
He cienyer nbitatbes nonobpars I[IMH. B ciyuae, ecnu IIMH Tpu pasza moapsn Oyner HaOpan
HeBepHO, buszHec-kapTa Oyzaer 3a0JI0KHupOBaHa.

2.4. Ilpu yrpare IIMH mu6o mpu OGnokupoBke busHec-kapThl B pe3yiabTare HEBEPHOTO
BBosia [IMH npu coBepmiennn omeparuu ¢ ucnojib3oBanueM 6ankomata, UIIT wim snexTpoHHOTO
TepMuHana, ans  nepesbimycka [IMH  Kimenty HeoOxomumo  obpatuthess B bank
C COOTBETCTBYIOIIUM 3as1BJICHHEM, O()OPMIIEHHBIM 110 THIIOBOH (popme banka.

3. Onepanuu no Cuery

3.1. Ilosy4yeHune HAJMYHBIX JI€HEKHBIX CPEICTB B 0aHKOMATE

3.2.1. Ilpexne 4yemM NpPOBECTH ONEPALMIO IOIYYEHHMsS HAIUYHBIX JEHEXKHBIX CPENICTB
C UCHoJIb30BaHWEM OaHkoMara, JlepxkaTtemro ciemyeT yOeAWThCS B HaIW4YMM Ha OaHKOMaTte
JOTOTHNA IUIATE)KHOM CHUCTEMBI, COOTBETCTBYIOLIEHW JIOrOTUIY Ha bu3Hec-kapTe, a Takke
nHpopmanmu o 6aHKe, 00CTy)KUBarOIIeM OaHKOMAT (Ha3BaHHE, aapec, TeaedoH).

3.2.2. Ilo 3aBepmieHun omnepauuu Jlepxkarenp JODKEH MNOJIY4YUTh bu3HEc-KapTy
n kButanuuto Oankomata/MIIT (oHM MOryr BO3Bpamarbcs B JIOOOH IOCIIEIOBATEIHLHOCTH)
U JICHe)KHBIE CPEJICTBA, €CJIM OCYIIECTBISUIACH OINEPALUs CHATUS HAJIMYHBIX JICHEXKHBIX CPEICTB.
B cnyuae, eciau mocne mpoBeneHusi omnepanuu busHec-kapra He ynganeHa U3 KapTONpPUEMHHUKA
no ucreuennu 20-40 cexynn, ona Oyzner 3anepxkana 6ankomatom/UIIT.

3.2.3. Ecnu 6aaxomat/UIIT 3anepxan buznec-kapry Jlepkareato He0OX0IUMO:

- mepemnucarh yka3zaHHble Ha Gankomate/UIIT pekBu3uTHl (Ha3BaHueE, axpec U TeaedoH)
0aHKa, KOTOPOMY MPHHAIICKUT OAHKOMAT;

- oOparutecsi B CnyxOy mnomuepxkun baHka 10 MHOTOKaHaIFHOMY Tese(OHY,
yKazaHHOMY B MyHKTe 1.7 HacTosimen [lamMsaTku, 1 1eicTBOBaTh B COOTBETCTBUU C MHCTPYKIIUSMH
orneparopa Ciry:x0bl TIOJIEPIKKH.

® Crioco6 yBeJIOMJIEHMS W BHIOOp HOMEpa Uil OTNPAaBKH SMS-HH(QOPMHUPOBAHMS W/WIM OCYLIECTBIEHUS 3BOHKA
omnpezensercss baHkoM caMOCTOSTENBHO.
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3.2.4. Tlpu mpueme u Bo3BpaTe busHec-kapThl OaHKOMATOM HE CIEAyeT €€ TOJIKaTh
Y BBIJIEPTUBATh 10 OKOHUYAHUS €€ JBUKEHUS B KAPTOIPUEMHUKE.

3.2. Omjaara TOBapoB M yCJIyr

3.3.1. Kaccup TtoproBo-cepucHoro npeamnpusitus (mamee — TCII) moxxer moTpeboBarh
NpeIbsABICHUS JIOKYMEHTa, YyIOCTOBepsitoniero JIn4yHocTh Jlepxkatens. B ciydae oTcyTcTBuUs
JOKyMeHTa, Jlep)kaTeso MOXKET OBITh OTKa3aHO B TMPOBEICHHM OIEPali C HCIOJIb30BaHUEM
buznec-kapThl.

3.3.2. Ilpu ocymectBiennn omnepauun B TCII ¢ HCHOIB30BAHMEM 3IIEKTPOHHOIO
TepMHHAa, KacCUp MOKeT mpemioxuth Jlepxkaremo BBectu [IMH Ha BBIHOCHOW KilaBHAaType
JIEKTPOHHOI'0 TEPMHHAJIA WM Ha KiIaBuaTtype camoro tepmuHana. IIpu orkase seectu [IMH nnmn
HeBepHOM BBojie [IMH B nmpoBenenun onepanun MOXET OBITh OTKa3aHO.

[lo 3aBepwieHMM omnepauMM Kaccup JOJDKEH BblIaTh  JlepkaTento  JTOKYMEHT,
MOJITBEP K TAIOLIUI IPOBEJCHHE OIEpally C UCTIOIb30BaHHEM busHec-KapThl (1anee — KBUTAHIHS).
Hecornacue [lepkarenst noanucaTh KBUTAHLIMIO TaK)K€ MOXKET IPUBECTH K OTKa3y B MPOBEIACHHUU
oreparu.

3.3.3. He cnegyer moAnMChbIBaTH KBUTAHLHMIO, B KOTOPOW HE  IPOCTABIECHBI
(HEe COOTBETCTBYIOT JACHCTBUTEIHLHOCTH): BUJ ONEpallK, CyMMa Ollepalliy, BaJlloTa Olepaluu, AaTra
COBEpLICHMs ONEPALMH, CYMMa KOMHUCCHM (€CIM HMMEET MECTO), KOJ aBTOPH3alMU, PEKBU3UTHI
MJIaTEeKHOU KapThl, HauMeHoBanue TCII.

3.3.4. B cinydyae OTKa3a OT IOKYNKH Cpa3y € IOCJ€ 3aBEpIICHUs OINEpaluu CIEIyeT
noTpeOoBaTh OTMEHBI Olepanuu W yoemuTbess B ToM, uro Kaccup TCII yHMuYTOXMI paHee
0(popMIICHHYIO KBUTAHLIUIO.

3.3.5. Ilpu BO3BpaTe€ MNOKYNKM WJIM OTKaze OT Ycayr, paHee orutadueHHbix B TCII
C MCIIONb30BaHMEM bu3Hec-KapThl, TOJKHA OBITH MPOBEICHA KPEIUTOBAs ONEpalus — ONepanus
«BO3BpAT MOKYNKH» € 00s3aTeNbHBIM O(OPMIICHMEM KBUTAaHIMH, HAa KOTOPOM IOJKHO OBITh
YKa3aHO «BO3BpaT MOKYNKW», noanucanHoi kaccupom TCII. HenmpeMeHHO coxpaHWTE KBUTAHLIMIO
Ha «BO3BpaT MOKynku». Eciau cymma onepanuu He nocTynuT Ha Cuer B TeueHue 30 KajieHAapHBIX
nueit, KnmeHnt nomken oOpatutbcs B mojapasneneHue banka mo mecty Benenust Cuera s
odpopmiienus [Iperenszum.

3.3.6. B cinydae nr000ro HEMpaBOMEPHOro, C TOYKM 3peHus Jlepkarens, oOTKaza
B IPOBEJICHUU ONEpalui C HUCIOJb30BaHHMEM buH3Hec-KapThl peKOMEHAyeTCs He3aMeIUTENbHO
cBsi3aThes co Cmyx0o0it monnepxku banka mo TenedoHny, ykazaHHOMY B IyHKTe 1.7 HacTosmien
[TamaTkmn.

3.4. BHeceHHMe HAJIMYHBIX JICHEKHBIX cpeAcTB Yepe3 Oankomat/UIIT

3.4.1. JIns BHECeHHs] HAJIMYHBIX JeHEXHBIX cpenctB Ha Cuer yepe3 Oanxomat/MIIT
Jlepxatenb JOJDKEH NMOMECTHTh bu3Hec-kapTy B cuMThIBamomiee yctpoicTBo Oankomarta/MIIT.
Ha xnaBuarype 6ankomata/UIIT [depxarens Habupaet u moareepxaaet [TMH.

[Ipu BHECeHNU HANIMYHBIX JEHEXKHBIX cpeAcTB [lepkaTesb JOHKEH ClIe0BaTh MHCTPYKIIMHU
Ha sKkpaHe 6ankomata/UIIT.

3.4.2. Ilocne ycnemHoil uneHtudukaumu Jlepxarens u BbIOOpa IMyHKTa MEHIO IS
IIPOBEJICHUS OIEpalid BHECEHHUS HANWYHBIX JCHEXHBIX cpeacTB Ha CueT, OCyIIecTBIAETCS
IIPOBEPKA BO3MOYKHOCTH MPOBEACHUS ONEPALMH 10 3aYMCIICHNI0 HAJIMYHBIX JE€HEKHBIX CPEICTB Ha
Cuer. Ilo mToram mnpoBeneHHOW TpoBepku Ha 3KkpaHe Oankomara/WIIT oroOpaxkaercs cymma
HAJIMYHBIX JIEHE)XKHBIX CpPEACTB, KOoTopyro Jlepxkarenb MoxkeT BHecTH Ha (CYeT ¢ IOMOILIBIO
BBeieHHOM B Oankomat/UIIT busnec-kapThl.

Jlepxatenb JOMDKEH CaMOCTOSITENIbHO BH3YalbHO KOHTPOJMPOBATh, YTO IpeJIoyiaraeMas
CyMMa B3HOCA HE MPEBHIIIAET CYMMY, JOCTYIIHYIO JUIs BHeceHUus B 6ankomat/MUIIT.

3.4.3. Jlepxatens mnpenBaputenbHo nomemaer B Oankomar/MIIT nns mpuema Kymiop
JICHEKHBIC CPEJICTBA MOKYIMIOPHO JUOO Mauykoi (B 3aBUCHMOCTH OT TEXHHUYECKHUX OCOOECHHOCTEH
o6ankomara/UIIT).

Jlnsi BHECEHUS! HAJIMUHBIX JIEHEKHBIX cpelcTB Ha CyeT MOTryT ObITh MCHOJIB30BaHbI TOJIBKO
0aHKHOTHI BaIOTHl Poccuiickoit denepanuu.
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HE nonyckaercsi momemnienue B Oankomatr/MIIT MoHeT, BETXWX, CKJICEHHBIX JIUIIKOU
JICHTOM, TIOBPEKICHHBIX KYIIIOP, HE JOIYCKACTCS CKPEIUICHUE KYIIOP CKPENKOU, PE3UHKOM, HHBIMU
crocobaMu, a TaKKe OCYILECTBICHHE WHBIX AEMCTBUI, KOTOpPbIE MOTYT HAHECTH MOBPEKICHUE
6ankomary/UIIT.

banxomat/UIIT ocymiecTBaseT MOKYMIOPHYIO TPOBEPKY W paclio3HaBaHUE OaHKHOT.
B cinyuae HecooTBEeTCTBUSI OaHKHOTBHI YCTAHOBJIGHHBIM KpuTepusiM cpaBHeHus Oanxomat/MIIT
Bo3Bpamaer OankHOTYy Jlepxkatento. OtOpakoBaHHBIE OAHKHOTHI HEOOXOAMMO U3BATH U3
6anxomara/UIIT.

ITo pe3ynpTaTaM mpoBepkH, rnepecyera u oTOpakoBku 6ankHOT GankoMaT/UIIT oTobpaxkaer
Ha ’KpaHe MHPOPMAIUIO O KOJIMYECTBE M1 HOMHUHAJIE IPUHSTHIX OAaHKHOT U npeiaraeT Jlepxaremnto
NOJATBEPAUTH COBEpLICHME ONEpaluy I[pUeMa HAIWYHBIX [JEHEXKHBIX CPEICTB C LEJbIO
MOCTIEAYIOLIETO 3aYUCIICHUs Ha PacyeTHBIN cYeT B oOIIeil cyMMe HOMUHAIOB OaHKHOT, YCIEHTHO
IPOLIEIIINX IPOBEPKY, U IONOJHUTEIBHO BHECTH JEHEKHBIE CPE/ICTBA.

3.4.4. llocne noarBepxnaeHus JlepkareneM NPOBEACHUs ONEpALMU INpUEMA HAIUYHBIX
JEHEXKHBIX CPEJCTB, B TOM UHMCJIE MPAaBUIBHOCTU YKa3aHUS CYMMbI ONEpallid, Ha OCHOBE JAaHHBIX
busnec-kapThl M HOMHHAQJIA PACHO3HAHHBIX OAaHKHOT, JCHEXKHbBIE CPEICTBA AaBTOMATUYECKU
3auncisaores Ha Cyer.

3.4.5. Ilpu ycnemHoit aBropu3anuu 6ankomat/UIIT pacnedyaTtsiBaeT u BbigaeT Jlepkaremnto
YeK, MOATBEPKAAOINN NPOBEACHUE OIEpallid BHECEHUS HAJIUYHBIX JCHEKHBIX CpEACTB.
CooTBeTCTBYIOIIAS OTEPAIHs 110 3a4YHMCIICHUIO BHECEHHBIX B OaHkoMaT/UIIT Hamu4HBIX TEHEKHBIX
cpenctB Ha CueT OyzeT OCyIIecTBICHa B CPOKH, IIPETyCMOTPEHHbIE Y CIIOBUSMH.

3.4.6. llpu Hanuuum orpaHuueHuil o CUeTy Ha OCYIIECTBICHHUE NMPUXOAHBIX ONEPALUN
baHk oTKa3bIBaeT B MPOBEACHUHU OMNEPALMU MO 3aYHCICHUIO HAJTWYHBIX JEHEKHBIX CPEICTB Ha
Cuer.

3.4.7. llpu oTka3e B NPOBEACHUU ONEPALNHU 10 BHECEHUIO HAIMYHBIX JEHEKHBIX CPE/ICTB
Ha Cuer Ha skpane Oanxomata/UIIT otoOpaxkaercs wmHbOpMmaius 00 OTKa3e B IPOBEIACHHUH
orepanum.

3.4.8. B ciydae ecau BO BpeMs OIlEpalM 10 BHECEHHMIO HAJIMYHBIX JIEHEXKHBIX CPENICTB
C HUCTOIb30BaHneM bu3Hec-kapThl mpousomen cooit 6ankomara/UIIT, To Jlepkarento HeoOX0aumMo
B TeueHue 30 KajeHJapHBIX THEH OT JaThl COBEPIUEHUS OlepalMd NpeloCTaBUTh B baHK
3asiBJICHUE, COCTaBJIEHHOE 10 TUIOBOM (hopme baHka.

3.5. HeoOxoammo COXpaHsATh BCE KBHUTAHIMH, OQGOPMIICHHBIE II0  ONEpaIusIM
C ucnojb3oBaHueM busHec-kapThl (B TOM YHCIIe, U KBUTAHLUUIO 00 HU3BATUM bu3Hec-kapThl),
B TeUeHHUe 6 (I1ecTH) KaJeHIapHBIX MECAIIEB C AaThl COBEPIICHUS ONepalliy.

4. ABTOpHZ}ﬁHHOHHBIG JIUMUTDI, YCTaHABJIUBaE€MbI€ 1JIA BH3HeC-KapT

4.1. Knuenry, BbIMyCTHBIIEMY  busHec-kapry, MPEIOCTaBIEHA  BO3MOXKHOCTh
OCYLIECTBIISITh KOHTPOJIbL pacxogoBaHust cpeactB co Cuera [lepxkarenem(-siMu) MyTeM
YCTaHOBJICHUS] aBTOPHU3ALMOHHBIX JUMUTOB sl buzHec-kapt, BhINyIIEHHBIX K CUeTy, B Ipeaeniax
BEJIMYMH JIMMUTOB, ycTaHOBIEHHBIX Tapudusim mnanoMm «Kopropatususlii [IJTFOC».

4.2. B cinyyae TMOMNBITKM TMPOBEACHUS OINEpallMd CBEPX YCTAHOBIECHHOTO JIMMHTA,
Jeprxarento OyaeT 0TKa3aHO B POBEJCHUH JaHHOW OTepalvu.

5. Mepbl Ipe0CTOPOKHOCTH B 1eJISIX NMPeI0TBPaLlleHUs NoBpexaeHuss buznec-kaprsbl,
MOIIIEHHUYeCTBA ¢ HCNO0JIb30BaHNeM bu3Hec-kapThl/ee peKBU3UTOB

5.1. He cnenyer mnoaBeprath bu3Hec-KapTy TEIIOBOMY U  JJIEKTPOMAarHUTHOMY
BO3/eHcTBUIO. Henb3st XpanuTs busHec-kapTy B IOPTMOHE WM CYMKE ¢ MATHUTHOM 3aCTEKKOU.

5.2. HepomyctumMo kiacTh bu3Hec-kapTy Ha METAUIMYECKYIO ITOBEPXHOCTh, CTHOATh
U 1apanarh ee.

5.3. Ecnu B pe3ynbTaTe MOBpeXACHUA bHU3HEC-KapTy CTal0 HEBO3MOKHO HCIOJIb30BATh
npu npoBeneHUH onepanuid, KimueHTy ciemyer oOpatutbes B bank mist cmaum busHec-KapThl
Y TIOJTy4Y€HUSI HOBOM.
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5.4. Jlepxatemto cieayeT oOecneunTh XpaHeHHEe bu3Hec-KapThl B HEIOCTYITHOM ISt
OKpy>Karmux mecte. B nmoe3akax busnec-kapTy Ha/UIEKUT XPAHUTh OTACIBHO OT HAIMYHBIX JIEHET
Y JOKyMEHTOB.

5.5. Bo u3bexanue MomeHHHYeCcTBa ¢ busHec-kapToil JlepkaTento HaIIEKUT TpeOOBATh
IIPOBEICHUS ONEPALMI C HEH TOJIBKO B €ro JINYHOM MPHUCYTCTBHM M HE MO3BOJIATh YHOCUTHh br3Hec-
KapTy U3 MOJISI 3pEHHUS.

5.6. Hepmomyctumo nepenaBath buzHec-kapTy TPEThUM JIMIAM, 32 UCKJIIOUYECHHEM CIy4acB
nepenaun busnec-kaptel corpynHukam TCII m myHKTOB BbIgauM HanuuHbelX (nanee — IIBH)
IIPU OCYILECTBJICHUH ONEPalliid, B TOM YHCJIE, OTUIAThl TOBAPOB U YCIYT C MOMOLIbI0 bu3Hec-KapThl.

5.7. He cnenyert pasriamarbh peKBU3UTHI busHec-kapThl (HOMEp, CPOK JEHCTBUS) TPETHUM
JUIaM, 32 UCKIIOYEHHUEM CITy4aeB Mepeaun peKBU3UTOB busHec-kapThl mpu 0pOPMIIEHUN 3aKa30B
1o noute, Tenedony wim yepe3 MHTepHET.

5.8. JIBepp B TmoOMelieHWE, TJE€ pPACIHOJOXKEH OaHKOMAaT, MOXET OBITb 00OpyJIOBaHa
JJIEKTPOHHBIM ~ 3aMKOM, OTKpPBIBA€MBIM  bH3HEC-KapTOM, KOTOPBIA JOJDKEH  OTKPBIBATHCS
6e3 BBenenus [IMMH. O6parute BHUMaHHE, €CIM JTaHHOE YCTpOMCTBO mpesiaraet BBectu [1MH,
TO 3TO YCTPOMCTBO YCTAHOBJIEHO MOILIEHHUKAMH.

5.9. Ilpu nomo3peHMHn B BO3MOKHOM MOIIEHHUYECTBE C MCIIOJIb30BaHUEM busHec-
KapTbl/ee PEeKBU3UTOB IOCTOPOHHUMH JIUIIAMUA HEOOXOIUMO CPOYHO co0OIUTH 00 3ToM B Ciiy)0y
noanepxku banka o Tenedony, ykazanHoMmy B IyHKTe 1.7 Hactosiiei [lamMaTku, u 3a0710KUpOBaTh
busnec-kapry.

5.10. Ilpu mnpoBenennu omnepanuu ¢ BBoaoM [IMH cnexmyer mnpukpsiBaTh KiaBUATYpy
CBOOOAHON pyKOH. DTO HE MO3BOJUT MomeHHWKaM moacmorpers [IMH wnm 3amucath ero
Ha BHUJIEOKaMepy.

5.11. Ilpu camocrositensHOM BbeiOope IIMH He crnexyer wucnonb30BaTh MPOCTHIE
KOMOWHamu  (HampuMmep, dYeThIpe OJWHAKOBBIE IM(pbI) W  KOMOWHAIUM, CBS3aHHBIC
C TEepCOHANBHBIMHM JaHHBIMU Jlepxkarens (ata pokIeHus, HoMmep TenedoHa, HOMEp MaclopTa
U T.IL.).

5.12. Ilpu monydyeHUU SJIEKTPOHHOTO MUChbMa U SMS-cooOIIeHHs, B KOTOPBIX OT UMEHHU
banka mpemnaraercst mpeaocTaBUTh MEPCOHANIbHbIE JaHHbIe, WU MH(popManuioo o busnec-kapre
(8 Tom gucne [IMH) He cooOmaiite ux. He crnemyiite mo «ccbuikamy, yKa3aHHBIM B IMHChbMax
(BKJTIOYas cChIIKM Ha calT banka) u SMS-cooOmieHusx, T.K. OHU MOTYT BECTH Ha CAUTHI-IBOMHUKH
U BUPYCOONAcCHblE CaMThl (CallThl C TOBBIIMIEHHOW OMACHOCTBIO 3apa)XE€HUsI BHUpYycaMu).
[TepeszBonute B Cnyk0y moaaepkku banka u coodmure o JaHHOM (akTe.

6. YTpara busHec-kapthbl

6.1. B cnydae yrpathl buszHec-kapThl (MOTEPH, Kpakk, M3BATHS), €€ HEMPaBOMEPHOTO
UCTIOJIb30BaHus (Mcronb30BaHus Oe3 cornacusi Jlepikarens), B ciydae ecnu uHpopmanus o [TMH
U pekBH3UTax bu3Hec-kapThl cTana IOCTyMHA TPETbUM JuilaM Jubo ecnu y [epxkartens/Knuenra
UMEIOTCS  OCHOBaHMs  IPENNoNoXKUTh 310, Jlepkartemo/KinueHnty HEOOXOOUMO  CpPOYHO,
HO HE TIO3[HEeE [HS, CIEAYINero 3a JHeM TnoaydeHuss oT banka SMS-yBegomiieHus
O HECaHKIIMOHMpOBaHHOW [lepkarenem omepamuu ¢ HCIOJb30BaHHMEM bu3Hec-kapThl/ee
PEKBHU3HUTOB, cOOOHMTHL 00 3ToM B CnyxOy mnomaepxku banka mo TenedoHy, yKa3aHHOMY
B mymkre 1.7 wHacrosmeif Ilamsatku mu6o HampaButh SMS-3ampoc'® B pamkax ycmyru
«KopnopatuBHbiii SMS-cepBUC» B COOTBETCTBUU C Y CIIOBUSIMH.

6.2. busHec-kapTa, paHee 3asBJCHHAs KakK yTpaueHHas, KoTopas Oblia 3a0J0KMpOBaHA
Hepxarenem/KnuenTom nmo yctHomy oOpamienuto B Ciyx0y nmoanepxku banka mu6o mocpeactsom
HanpasieHuss SMS-3anpoca, MOXkeT ObITh Pa30JI0KUpPOBaHa MO MUCBMEHHOMY 3asiBieHUI0 KineHra,
nepegaHHOMY B noapasaeneHue banka no mecty Beaenus Cuera.

busnec-kapra, 3asBiIeHHas KaK yTpadeHHas myTeM nojaauu KnueHtoM B baHk mucbMeHHOTO
3asBiieHus1 00 yrpate busHec-kapThl, pa30JI0KUPOBAHUIO HE MOAJIEKHUT.

1UBosmoskHocTh Hampasnenus Jlepxkarenem SMS—3anpoca mpenocrasisercss bankoM JlepikaTensM, sSBISHOIMMCS
JIERCTBYIOIIUMH TIOJIb30BaTesIMH yeiyTH «KopropatnBabeiii SMS-cepBuc.



34

6.3. JlepxaTento ciaeayeT XpaHUTh B JIETKOJOCTYITHOM MecTe (HampuMep — B 3alUCHOMN
KHUKKE MOOWJIBHOTO TenedoHa) KOHTakTHbIM Tenedon CrmyxObl moanepkku banka, ykazaHHBIN
Ha obopoTte buzHec-kapThI.

7. U3bsiTHe busHec-kapThl

7.1. busHec-xkapTa MoXeT ObITh u3bATa B Oankomare, UIIT, IIBH, a taxke B TCII
B ClIy4ae:

—  HCTOJIb30BaHUs bu3zHec-KapThl, paHee 3asBJICHHON KaK yTpauyeHHOM;

—  HUCHoJIb30BaHUs bu3Hec-KapThl C UCTEKIIUM CPOKOM JEHCTBUS;

—  UCHosb30BaHUsA bu3Hec-kapThl TPETBUMM JINLIAMY;

— ucnosib30BaHusA busHec-kapThl mocie Hampapienuss bankom KimeHty yBemomieHus
¢ TpeboBaHKEM O BO3Bpate buzHec-kapThl;

— UHBIX ClIy4asX HEMpaBOMEPHOrO0 HCIIOJIb30BaHUS bH3HEc-KapThl, BKIIOYAs MOKYIKY
TOBAPOB U YCIYT, 3aMpPEIICHHBIX JECUCTBYIOIIMM 3aKOHOJATeIbcTBOM Poccuiickoin ®enepanuu
U YCJIOBHSMM 3aKiatroueHHoro ¢ Knuenrom Jlorosopa.

7.2. B cnyuae uzbsatus busnec-kaptel B TCII wim [IBH banka [lepkatemto HEoOX0auMo
noTpeboBaTh PACUCKY 00 U3BATUU C YKA3aHHEM JaThl, BDEMEHH U MPUYHHBI U3BSITHUS, YOSAUTHCS,
4yTO u3bATas busHec-kapTa paspe3aHa B NpUCYTCTBUU Jlepikarens, U COOOIIUTH OO0 H3BATHU
busnec-kaptel B Ciyx0y noanepkku banka no tenedony, ykazaHHOMY B IyHKTe 1.7 HacTosien
[TamaTkmn.

8. CoBepuieHue onepanmii yepe3s cerb UHTepHET ¢ HCMoJIb30BaHneM bu3Hec-kapThl

8.1. Jlms oOecriedeHUs] NOMOJHHUTEIBHOW O€30MacHOCTH IUIATEKHBIX OMNEpalii B CeTH
HNHTepHET B HEKOTOPBIX Cllydasx TpeOyeTcs MOATBEPKACHUE ONEpalldy CIEIUATbHBIM MapoJieM
(3D-nmaponem). bank wundopmupyer Jlepxkarteneit o cmocobax monydenus 3D-maposns myrem
pa3merenuss HeoOxoaumon wuHpopmamu Ha caidte banka B cerm MHrepHer mo azpecy:
www.rshb.ru.

8.2. Jlnsa coBeplieHHs MOKYMOK JlepkaTenro ciieqyeT MOJIb30BaThCs WHTEPHET-CaTaMu
TOJIBKO U3BECTHBIX U MPOBEPEHHBIX OpraHU3aluil TOPrOBIU U YCIYT.

8.3. Jlepxarento HeoOXOAMMO yOEIWTHCS B TPABMIIBHOCTU aJpecOB HHTEPHET-CAWTOB,
K KOTOPBIM MOJKJIIOYaeTeCh M HAa KOTOPHIX COOMpAaeTech COBEPLIUTH MOKYMKHU, TaK KaK MOXO0XKHE
azipeca MOTYT UCTIOJB30BATLCS JJIsl OCYIIECTBICHUS HETIPABOMEPHBIX JEHCTBHIA.

8.4. PexoMeHmyeTcs coBeplIaTh MOKYIKH TOJBKO CO CBOEr0 KOMIBIOTEpPA B ILEJAX
COXpaHeHUs KOH(DUIECHITNAILHOCTH MePCOHATBHBIX TaHHBIX M(1iu) nHpopmanuu o buznec-kapre.

B cnywae ecnu mMOKymKa COBEpIIAETCS C KCIONb30BAaHHMEM YYXKOTO KOMIIBIOTEpa,
HE PEKOMEHJYETCSI COXpaHATh Ha HEM NEPCOHAIBHBIE TaHHBIC W APYTYI0 HHPOPMAIUIO, a MOCie
3aBepIICHUs BCEX ONepaluil Hy>KHO YOeIUThCs, YTO MEePCOHAIbHbBIE JaHHbBIE U Apyras HHpopMalus
HE COXPaHWINCH (BHOBb 3arpy3uB B Opay3epe web-cTpaHuIly nmpojaBiia, Ha KOTOPOH COBEpIIAINCh
MTOKYTIKH).

8.5. Hepmomyctumo mepenaBath MOJHbIE peKBU3UTHI buzHec-kapThl (a Takke €€ MOJIHbIN
HOMEpP) dYepe3 OTKPBIThIC JJICKTPOHHBIE KaHaibl WH(OPMAIMOHHOTO OOMEHa — TakKue, Kak
DJIGKTPOHHASI TI0YTa, CMC-COOOIICHHsI, porpaMMHOe oOecredeHrne sl OOMEeHa MTHOBEHHBIMU
COOOILIEHUSIMU B PEKUME PeallbHOTO BPEMEHH C MCIOJIb30BaHueM ceTu MHTepHeT Ay cMapTdoHOB
Ha Oa3ze omepanmoHHbIX cucteM Android, BlackBerry, i0S, Symbian, Windows Phone (WhatsApp
Messenger, Viber, ICQ u np.) u T.11.

BBoj monHBIX PEeKBU3UTOB bH3HEC-KapTHI JOMYCTUM TOJBKO B CHEIHAIBHYIO IIATEKHYIO
dbopMy Ha caliTe MHTEpHET-Mara3uHa Ipu COBEPIICHUU MTOKYTIKH.

8.6. HeoOxomumo wus3beratb OTOOpakeHUs M BBOJA IIOJHOTO HoMepa busHec-KapThl
B NyOnuuHbIX MecTtax — B MHrepHer-kade, MHTepHET-TepMUHAIaX W MPOYUX MecTax OOIero
JOCTyTA.

8.7. JlepkaTento clielyeT YCTAaHOBUTh Ha CBOM KOMIIBIOTEP MEPCOHAIBHBIE MEKCETEBBIE
9KpaHbl, aHTUBUPYCHOE MPOTPaMMHOE OOECIIEYCHHUE M PETYJSIPHO MPOU3BOAUTH €ro OOHOBIICHHE
U OOHOBJIEHHE JAPYTUX HCHOJB3YEMBIX MPOTrPAMMHBIX MPOAYKTOB (OMEPALMOHHONW CHCTEMBI
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¥ TPUKIATHBIX MporpamMm). HeoOxoaummo HCHoib30BaTh IMpOrpaMMHOE OOecIieueHrne aHaln3a
0€30MaCHOCTH KOMITBIOTEPA U HCIIOIB3YEMbIX CalTOB (CBOOOJHO pacHpOCTpaHsEMbIe MPOrPaMMbI
ot McAfee - Security Scan Plus, Site Advisor u np. mporpamMMHbIe MPOAYKTHI). JlaHHBIE MEpHI
MOMOT'YT MPEIOTBPATUTH MPOHUKHOBEHHE BPEAOHOCHOTO IPOrPAMMHOTO 00ECTICUeHUSI.
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IIpunoxenue 2
K YCI0BHIM BBIITYCKa U OGCJ’Iy)KI/IBaHI/IH OusHec-
kapT AO «Poccenbxo30aHKk» K pacdieTHOMY CUETY
IlepedyeHnb cBegeHUi M PYHKUMOHAIBbHBIX
BO3MOKHOCTell B pamkax ycayru «Kopnoparususliii SMS-cepBuc»
Tabnuna 1

DYHKINOHAJIBHOCTD YeIyru «KopnopaTuBusiii SMS-cepBucy

Bxmouenne (mo skenanuio Kimenta) B SMS-yBemomnenue'”> 06 onepaumw,
COBEpLIEHHON N0 KapTe Jlepxkarens, MH(OpMALMU O JOCTYIIHOM OCTaTKe

na Cyere'’

CooOmiennss o momnonHenun Cuera 0€3 HCIOIB30BaHUS BuU3HEC-KapThl,
CooBmeHus nH(OpMaIus 0 T0CTynHOM ocTaTke Ha Cuere!*
HAIPABISIOTCS Coobmiennss o cnumcannn co Cuera 0e3 HCMONB30BaHUS bBuU3HEC-KapThI,
Baukom'! pu uH(pOpMAaIus 0 JOCTYIHOM octatke Ha Cyere!’

HacTymieHnu coobitus | CooOlieHns o HeQUHAHCOBBIX onepanusx B OGaHkoMare/MH()OPMaIMOHHO-
miaTexxHoM tepmuHane (cMmena IIMH, 3anpoc Gananca, moaydeHUE TAPOIS ISt
MTOATBEPKIACHUS OTepaItuii B ceTH MIHTepHeT U T.1I.)

CepsucHbIe coo01eHHs (OKOHYaHHE CPOKa AeUCTBHsI buzHec-KapThl U T.1.)

Wndopmannonnsle coobumenns banka

Ilepeyenbr SMS-3anpocoB, 1ocTynHbIx /ep:karesnro
B pamkax yciayru «Kopnoparususiii SMS-cepBuc»
Tabnuna 2

HanpassTe B Bank ¢ HoMepa Tese(oHa, 3aperuiCTPHPOBAHHOT 0
B LleJsIX oka3anus yciayru « Kopnoparusuelii SMS-cepBuc»,
Ha HoMep Tes1eoHa, 10 KoTopoMy BaHk ocylecTBisieT npuemM
SMS-3anpocos'®, SMS-3anpoc ykazaunoro ¢gopmara:

3anpoc napopMarmuu o noctymHoM | BALXXXX by (61} BAJIXXXX

OCTaTKe JICHEKHBIX CPEICTB Ha rie XXXX — mocinemaue 4 1mdpel HOMepa bu3HEC-KapThHI
Cuere Hepxatens

BLOCXXXX  mmubo  BJIOKXXXX
biokupoBanue buznec-kapThbl rie XXXX — mocinemaue 4 1mdpel HOMepa bu3HEC-KapThI

JepxaTtens, KOTOpYIO HYKHO 3a0JIOKHPOBATh

"' Undopmamus o HOMepax TeneoHOB, € KOTOPHIX BaHK OCYIIECTBISET pacchUIKy SMS-coobuieHuit/mpuem

SMS-3amnpocoB, pa3MenieHa Ha 0QUITHAIEHOM caiiTe baHka B ceTH MHTEpHET 1o ajapecy: http://www.rshb.ru.

12 B cnydae ecnmu HoMep TenedoHa, ykaszaHHbIA KimeHtoM misi SMS-yBeOMIIEHUI B COOTBETCTBHH ¢ JlOrOBOpOM,
omIM4aeTcss OT HoMepa TenedoHa, 3aperucTpupoBaHHoro bankoMm mans okasanus ycinyru «KoprnopaTHBHBIH
SMS-cepBuc», nHpopmanus o0 omnepauuu (BKIrodas MH(GOPMALMIO O JOCTYIIHOM OCTaTKe) TakXKe HalpaBIisieTCs
Ha HOMep TenedoHa 11 okazaHus ycryru «Kopnopatusasiii SMS-cepBucC».

3 Wndopmanus o poctynHoM octatke Ha CueTe BKJIKOYAETCS/HE BKIIKOYAETCS B COOOLIEHHE 00 onepamuu
B COOTBETCTBHMM C yKazaHWsMH KimeHTa, TaHHBIMH B 3asBIICHHM Ha IIOJKIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyTH
«KopnoparuBaelii SMS-cepBuc». JlocTynHBINH OCTaTOK yKa3bIBaeTcsl Oe3 y4yera JIMMUTOB, YCTAHOBJICHHBIX 1O OM3HEC-
kapte/no Cuety Tapudamu, ¥ TUMHUTOB, YCTAHOBIICHHBIX TI0 OM3HEC-KapTe B COOTBETCTBUH C YKa3aHusMu KieHra.

4 B cnydae ecnmu HoMep TenedoHa, ykaszaHHbIA KimeHtoM mis SMS-yBeOMIIEHUI B COOTBETCTBHH ¢ JlOrOBOpOM,
oTaMYaeTcs OT HoMmepa TenedoHa, 3aperucTpupoBaHHoro bankom mns oxasanmsa yciyru «KopmopaTHBHEII
SMS-cepBuc», uHpopMaims 06 omepanuu (BKiItodas HHGOPMAIMIO O JIOCTYITHOM OCTaTKE) TakKe HaIpaBIIACTCS
Ha HOMep TenedoHa i okazanus ycryru «KopropatuBHeiit SMS-cepBuc).

5 B caydae ecnmu HoMep TenedoHa, ykaszaHHbIA KimeHToM misi SMS-yBeOMIIEHUI B COOTBETCTBHH ¢ JlOrOBOpOM,
oTIM4aeTcss OT HoMepa TenedoHa, 3aperncTpupoBaHHoro bankoMm mans okasanus ycinyru «KoprnopaTuBHBIH
SMS-cepBuc», nHpopmanus o0 omnepauuu (BKIrouas MHGOPMALMIO O JOCTYIIHOM OCTaTKe) TakXKe HalpaBIisIeTCs
Ha HOMep TenedoHa 11 okazaHus ycryru «Kopnopatusasiii SMS-cepBuC».

16 Mngopmanus o pocTynHoM octatke Ha CueTe BKIIKOYAETCS/HE BKIIKOYAETCS B COOOLIEHHE 00 onepaiuu
B COOTBETCTBHMM C yKazaHWsAMH KimeHTa, TaHHBIMH B 3asBIICHHM Ha IIOJKIIOYCHHE/M3MEHEHHE MapaMeTpOB YCIyrH
«KopnoparuBaeiii SMS-cepBuc». JlocTynHBINH OCTaTOK yKa3blBaeTcsl Oe3 y4yera JIMMUTOB, YCTAHOBJICHHBIX 1O OW3HEC-
kapte/no Cuety Tapudamu, ¥ TUMHUTOB, YCTAHOBIICHHBIX TI0 OM3HEC-KapTe B COOTBETCTBUH C ykazaHusMu KieHra.




